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iNnternational insurance

experts at AMA advise:

centralize-decentralize

NEW YORK-The- emergence
of less "centralized-decentral-
ized" foreign international cor-
porate insurance programs was a
major topic of discussion at the
first-day session of the American
Management Assn.'s interna-
tional corporate insurance meet-
ings here.

Insurance managers told the
AMA group how their companies
allowed foreign subsidiaries to
place some of their own cover-
ages, with U.S. headquarters
purchasing additional insurance,
which provided umbrella cover-
age on top of local policies.

Francis X. McCahill, Jr., insur-
ance manager for Bristol-Myers,
New York, suggested that cor-
porations could be decentralized
for basic coverages and cen-
tralized to beef up local coverage
that is inadequate in form and

amount.

"CAN'T WE have our local
- management-select its own brok-
ers and purchase the normal run
of insurance coverages-all, of
course, subject to suggestions
and guidance from U.S.-based
management?” Mr. McCahill
asked.

Included under "normal run of

coverages" would be basic fire
and.extended coverage for prop-
erty, statutory autoand general
liability, low limit infidelity and
crime, standard transit and in
some cases business interruption,
Mr. McCahill said.

Over and above these local
coverages might be an all-risks
property damage policy pur-
chased and administered from
the U.S. that would cover any
damage to or loss of any proper-
ty and the resulting business in-
terruption, and a blanket liabil-
ity policy.

Clayton .R James, insurance
manager of Addressograph-Mul-
tigraph Corp., Cleveland, told
how a survey of his company's
foreign operations
uncovered widespread inade-

insurance

quacies

HE SAID, for example, that
three foreign companies insured
property for fire only. Two com-
panies were underinsured based
on coinsurance requirements.
Theft was covered by many com-
panies but the catastrophic ex-
posure of money, securities and
employe dishonesty were not.

Three companies had little or

Continued on page 30

Insurers sue to regain
Mc Cormick Place loss

C H I CAGO-Five insurance
companies have brought a subro-
gation suit against an electrical
contractor to recover $9,398,532
in fire loss claims paid to the
Metropolitan Fair.and exposition
Authority, which operates Mc-
Cormick Place, the country's
largest convention center that
was destroyed by fire Jan. 16,
1967.

The five companies and the
amount each is requesting are
Traveler's Indemity Co., $6,070,-
826; Citizens Insurance Co. and
American Insurance Co., $785,853
apiece; Royal Insurance Co. and
Sun Insurance Office Ltd., $900,-
000 apiece.

Named as the defendants in
the suit are Fischbach and
Moore, Inc., New York, and its
wholly owned subsidiary, Fisch-
bach and Moore Electrical Con-

tracting, Inc., Chicago.

THE SUIT charges the defen-
dants "with a conscious and wil-
ful indifference"” in installing
temporary wiring for the Na-
tional Housewares Exhibits, spe-
cifically the booths for the H. &

P. House Furnishings Co. and
Elpo Industries. It claims that
the electrical contractor violated
chapter 21 of the lllinois Rules
and Regulations for Fire Preven-
tion and Safety as well as chap-
ters 87 and 88 of the ordinances
of the City of Chicago.

In all, the suit alleges 33 viola-
tions involving some 26 examples
of faulty wiring.

A separate suit against the
contractor was filed last July by
12 companies taking part in the
housewares exhibit. That suit,
asking for $10,000,000 in dam-
ages, is pending in U.S. district
court here.

At that time, the president of
Fischbach and Moore, W. P.
Gutekanst, issued a statement
that said in part, "We will vigor-

Continued on page 30
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Some who came back: Passengers of an Eastern Airlines plane hijacked in December board a plane at VVaradero,
Cuba, to return to Miami. Cuban soldiers at left supervise.

-Wide World photo

AAU views skyiackings as thefts;
provides coverage for

NEW YORK-Most of the ma-
jor U.S. airlines now have insur-
ance coverage if one of their air-
planes gets hijacked to Cuba-

and Castro decides to keep it.

Aviation underwriters have

been debating whether a hijack
constitutes a domestic theft or an
act of war by an enemy agent.
Most U.S. airlines don't carry in-
surance against war risks, but
they are protected against theft
under the terms of their normal
hull insurance policies.

Now, however, Associated
Aviation Underwriters, one of
the two major aviation insurance
pools, has conceded that hijacks
—-at least of the kKind airlines
have experienced so far-are
thefts. "The problem was, no-
body knew who was an enemy

agent and who wasn't,"” one avia-
tion source said.

THE GROUP'S interpretation
of hijacking as a theft is designed
to protect the airlines against the
sort of "crackpots” that last year
forced 13 U.S. planes to touch
down in Cuba. But if the planes
were commandeered by actual
enemy agents, there would en-
sue "quite a discussion” over
whether the airlines had cover-
age, the. source explained.

Also covered would-be damage
to the airplane or injury to pas-
sengers during an "operational
accident” to or from Cuba. But

(Mailing label here)

the airlines wouldn't be covered
if Castro "shot the damn thing
down,"” an underwriter explain-
ed.

AAU insures such major air-
lines as Eastern, TWA, Ameri-
can, North-West and Western.
The other big aviation pool, U.S.
Aviation Insurance Group, un-
derwrites Pan Am, Braniff, Na-
tional, Continental, and Alle-
ghany.

USAIG is playing it fairly cozy
over whether it would give cov-

lost planes

erage if one of its customer's
planes were hijacked. A source
at USAIG would only say that
"the individual circumstances of
a particular occurrence"” would
determine if there was coverage.

"In most cases it's a gray area/'
the source said.

For Pan Am, however, the
question is largely moot. Because
the carrier flies international
routes, it obtained war risk cov-
erage in the London market.

Continued on page 30

Late news

Employe financial services get backing
NEW YORK-Brown, Crosby & Co. and Travelers Corp. are mov-

ing ahead with separate plans to market insurance and financial ser-

vices-including mutual funds-on a payroll deduction basis. The

broker has just arranged a program for an unnamed company with

35,000 employes that includes group life, auto, accident, disability

and mutual funds. Travelers has announced the formation of a

new department to provide employe financial counseling and to

market personal investment and protection plans through employ-

ers, associations and other groups.

Malcolmson heads oil captive
NEW YORK-James V. C. Malcolmson, retired vp of marine op-

erations of Texaco Inc., is being named managing director of the

organization that will run an oil industry captive insurance oper-

ation to - cover oil pollution claims.

James in merger, plans another

CHICAGO-Fred S. James & Co. here is merging with A. Haw-
thorne Criddle Associates, Philadelphia, and is "actively negotiating". '
with R. C. Rathbone & Son, New York. If the deal with Rathbone"
goes through, James would become the fifth or sixth largest insur-

ance broker in the country.



Mance elected Lloyd's chairman

H. S. Mance, a marine under-
writer with Willis, Faber & Du-

mas, has been elected chairman-

of Lloyd's of London. Paul Dixey
also a marine underwriter, and

A. C. Sturge, a partner in R. W. &
Co. and a director of R. VwW.

Sturge, Ltd., have been elected

deputy chairmen.

Mr. Mance, 55, was elected
an underwriting member in 1939.
He was elected deputy chairman
in 1967 and 1968 during' which
time he's dealt with insurance

within the Common Market.
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improving their company program...
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simplifying...
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Merger of marine underwriters
vie wed as good omen' by buyers

NEVWW YORK-The merger of
the. nation's two largest marine
underwriters is seen by risk
managers as a "good omen" for
increasing marine capacity in
what has oeen- a rapidly con-
tracting market.

This morth the Marine Office
of America, with annual pre-
miums exceeding $too,000,000,
and Appleton & Cox became
MOAC, (Marine Office-Appleton
& Cox Inc.]. The marriage of the
two firms consolidates forces be-
hind a common goal-expanding
the world marine market by in-
creasing US. underwriting ca-
pacity for international marine
risks.

John B. Ricker-Jr.,
and chief executive officer of the
new organization, contended
that one way to increase under-
writing strength will be by at-
tracting small companies with

limited capacity and personnel to
share in the market.

VWHAT MOAC WILL do, he
told Bi-siness Insurance, is to
represent these companies, mak-
ing available its underwriting
experience and offering partici-
pation in a balanced book of busi-
Nness. The "balanced hook” in-
cludes ive lines . of business-
cargo, inland hulls, ocean going
hulls, protection and indemnity
and marine-casualty.

All, Mr. Ricker said, were prof-
itatle in 1968 except for protec-

tion and -indfmnity. ."That's be-

cause court decisions are becom-
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chairman.

ing more severe and because of
inflation.™

He said that marine business
accounts for less than 2% of the
total property casualty insurance
written in the US. In 1967 the
U.S. wrote $318,000,000 in pre-
miums and Lloyd's of London

Wrote around $400,000,000 in pre-

miums.

MR. RICKER sees the merger
as an opportunity for increased
capacity in the off-shore drilling
industr.y. Just last May hope of
developing a substantial domes-
tic market to write ofTshore drill-
ing rigs faded after a majority of
U.S. insurers declined to partici-
pate in the proposed American

Marine Drilling & Exploration
Insurance Assn.

Governmental risk

seminar in Arizona

TUCSON, Ariz.-Property-
liability insurance and fringe
benefits will be examined at
the second annual govern-
mental risk management sem-
inar.to. be held Feb. 17-21 at
the University of Arizona
here.

Topics on the program
include loss control, rating
plans, exposure to loss, con-
tract analysis, group insur-
ance trends, cost of group in-
surance, pension planning and
labor's view of fringe benefits.

The seminar, co-sponsored
by the University of Arizona
and the International City
Managers Assn.,
those involved in purchasing
insurance or employe benefits
for governmental agencies.

Registration fee is $50. Ad-
ditional information may be

is open to

obtained from Nestor R. Roos,
professor of insurance, College
of Business and Public Admin-

istration, University of Ari-
zona, Tucson, Ariz. 85721.

You're sure 1

e S

Mr. Ricker contended one of
the stumbling blocks is- that cov-
erage on offshore rigs is written
on the experience of industry as
a whole rather than on the indi-
vidual rigs. He said that rig
owners must contribute -to 75%
of the losses if they expect to find
a domestic market willing to sus-
tain offshore business.

As a whole, he said, the marine
industry in 1968 turned out bet-
ter than in other years because
there were no serious losses. He
said there were only two hurri-
canes during the 1968 season.

The new corporation will ini-
tially represent the Continental
Insurance Cos., The Glens Falls
Group, the Hanover Insurance
Group, Phoenix of London
Group and the Tokyo Marine &
Fire Insurance Co., Ltd.
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But are you really sure?

Prudent Risk Management should provide a reason-
able degree of certainty when it comes to filing a

"statement of values".

Will you be as sure of the accuracy of your
assured's "statement of values" the day after a loss
as you were the day before?

If you have the slightest doubt-let us help you

ease your mind.
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Holmes, new head of Hall firm,
sees industry in critical' state

NEW YORK-M elvin A.
Holmes has been elected presi-
dent of Frank B. Hall & Co., one
of the four largest insurance
brokers in the country whose

lineage dates back to the time of
the Civil War.

Mr. Holmes, who has been
with the Hall firm for more than
30 years, succeeds B. Lytton
Johnston, who continues as an
active member of the organiza-

tion.

The Nneww chief executive
joined Hall in 1937. He was
named a vp in 1956 and was
elected a director in 1962 after
becoming president of Farmer &
Hall, a major subsidiary of the

parent company.

Treasury backs
down on stock

deal plans

NEW Y O R K-When the
Treasury proposed a change in
the rules, late last year, designed
to block executives from getting
deferred capital gain compensa
tion through "restricted" stock
arrangements, it was met with a
storm of protest from both busi
ness and professional men.

Consequently, the Treasury
now says that final regulations
on the point will not be out for
several weeks and that in any
event the effective date of any
tax change would be put off until
June 30, 1969-not October 26,
1968 as originally proposed. So
businessmen see hope that the
government wvill back
from its tough tax position.

Thus, the door is still open for
companies to offer executives an

attractive tax saving package via
"restricted" stock.

down

Here's the tax break now

awarded an employe who can
clinch such a deal.

A payment in "restricted”
stock gives the recipient: (a) the
equivalent of current compensa
tion; (b) postponed tax on this
compensation until the restric
tion ends; (c) capital gain treat
ment on increased value of stock
during the period of restriction;
and (d) tax deferral on the capi
tal gain until the stock is actually
sold. (T echnical Reference
Treas. Rul. TIR-1006, 12/27/68).

INSURANCE companies, mu
tual funds, banks, trade and pro
fessional associations are now
obtaining government approval
of master or prototype pension
and profit sharing plans. Reason:
It makes life easier for corpora
tions who wish to install an em-
ploye benefit plan for their
workers. The idea is to save time
and red tape. The Treasury has

issued its stamp of approval to
such arrangements.

Any corporation that wants to
set up a pension or profit sharing
plan can do so by joining an ap-
proved master or prototype plan.
It simply files an application
with the local Internal Revenue
office using Form 4462.

The master or prototype plan
may take one of two forms-a
"standardized form" or a "varia-
ble form." But in either case, it
must meet the test for qualifi-
cation-i.e., coverage, contrib-
utions, benefits and vesting.

Here are the specific require-
ments of a standardized plan-in
Continued on page 6

Mr. Holmes views the state
of the insurance market as "the
most critical” in the 32 years
he's been in the business. He told
Business Insurance that some of
his firm's corporate clients with
comparatively loss-free records
were hit with substantial rate in-
creases in 1968. One client with a
relatively good record had his
rates tripled.

"It's no longer a question of
negotiation,” Mr. Holmes said.
"Now insurers are saying take it
or leave it.”

Underwriters are reluctant to
put their capacity on the line, he
contended, because they don't
want to -commit their capital to

a losing cause" from a profit
standpoint.

Mr. Holmes predicted that
the capacity problem "will get
worse before it gets better," but

he has spotted some "bright spots
on the horizon.”

ONE OF THEM is the move by
Richard Stewart, superintendent
of insurance for New York, to
liberalize the rating laws of the
state. Such action, which Mr.
Holmes feels will help improve
the profit picture for underwrit-
ers, will trigger "20 to 25 other
states" to take similar positions,
but it will be two or three years
before the market will feel "the
real impact" of the move.

The U.S. insurance market has
enough capacity to handle al-

Melvin A. Holmes

most any risk, with the excep-
tion of nuclear hazards and other

similar high catastrophe areas,
Mr. Holmes maintained, but he
charged that the American mar-
ket was "poorly coordinated.”

HE SAID THAT "something
has got to be done to pull the
U.S. market together so that ca-

pacity can be utilized"-especial-
ly since London "can't possibly
continue to assume™" the load it's
carried in the past.

Mr. Holmes also feels there
should be "better coordination”
between corporate buyers of in-
surance and underwriters. He
said that U.S. industry has
moved ahead technologically
"without any feel for the limita-
tions of underwriters."”

He mentioned such high-catas-
trophe areas of modern business
as multi-million dollar petro-
chemical jnstallations,
losses could hit upwards of $50,-
000,000.

where

ALSO, HE SAID, buyers have
"got to recognize the need" to
take higher retentions as one
way of relieving the pressure on
capacity.

Coupled with an acceptance of
higher deductibles, Mr. Holmes
said, must be a "keener interest"

on the part of corporations in
los=s cormtraol . -

"By All Means, Don't Say'lf | Can,' Say'l Will ™
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Abraham Lincoln

Lincoln lived in a log cabin, went to school

for twelve months and by today's standards

might have been declared culturally de-

prived, poverty stricken, oppressed and a

victim of his environment. However, being

part of a free society, he worked hard,

studied and became President of the great-

est country on earth.

He believed in private property and said,

"Let not him who is houseless pull down

the house of another, but let him work

diligently and build one for himself, thus

by example assuring that his own shall be

safe from violence.”

Regarding laws he counseled, "Bad laws,

if they exist, should be repealed as soon as

possible; still, while they continue in force

. they should be religiously observed."

We at Leo B. Menner & Company have

great belief in the economic and political

future of America. In the insurance indus-

try - especially, agents and brokers show

promise of reaching heights unknown to

their predecessors. Today, agents and brok-

ers are better educated and better informed.

As a result, they require better service. We

will-to use Lincoln's expression "do the

very best we know how" to serve them

unfailingly.

LE O B MENNER & COMPANY, INC.

(LEO 8. MENNERINKENTUCKY,INC.)

REIN SURANCE-EXCESSAND SURPLU S LINES

INSURANCEAT

Exceptional Fire

Hartford Building - 100 S. Wacker Drive - Chicago 60606 - Phone (312) 782-1636

and Casualty Facilities for Agents and Brokers

This drawing of Abraham Lincoln by a famous Chicago

artist is available without advertising copy and suitable

for frriming. It bears an important inspirational mes-
sage. Write or call Leo B. Manner B Company for

your complimentary copy.

"America's Outstanding Insurance Market"
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Overmyer cuts /osses via one-
story warehousing faci/ities

By ROBIN MENZ

NEW YORK-"Just to find out "
that our warehouses are sprin- towar

Frlgrrnegut}r{gﬂgna%sslgshao relief and ggmwﬁ]tg 8ersonne| nd tvv.% bmH ngs, with one ha fthe
surance manager for

¢ - L fions :here i third, g
R AL R e SO S R e

tural design

"We mention a sprinklered
building and we've Just about fic patterns in the warehouses
landed another contract,” said create a more efficient way to
Joseph Gullo, vp and director of move and store goods," Mr Gullo
Insurance for the D H Overmyer said The buildings are 30 feet
Co But the Overmyer concept high with fork lift trucks_built as Paint and other highly dam- storage areas are relatively free vention, "we've been ab

for warehouses doésn't stop with 1o lift goods that high The mable products) go intd special of rodents since the flooring is keep our losses to a minimum "

Mr Gullo contended that by fusable link doors regulated by

removing all elevators and stan-- the heat of fire have been in-

ou've taken a major step stalled m all warehouses

ways ve take
eliminating accidents

ch wareheouse ConsiT

e’other At'some loca-

uildi -a

i éhgrlé]ésqqgre goods havg%sg%%%\clé  SIz€ 0

Via a ru

erous material explode in the a

bu_lding all walls will collapse

"THE FLOW-THROUGH traf-
instead of exploding

Joseph Gullo

MR. GULLO said that in all
instances "red label” goods (such

that warehouses should be 10-
cated in ui ban or ghetto areas,
Overmyer warehouses are 10-
cated in Industrial parks with
easy access to madJdor arteries
This means warehouses are rela-
tively free of the riot problem,
"another factor in our favor,

the former General Foods execu-

tive said

OVERMYER CALLED ON its
fire and extended coverage in-
surer, Factory Mutual, for advise
in constructing warehouses as
well as facilities for ItS other
ventures such as Intermodal, a
super distribution center of the
future, which is now on the

The warehouses begin at a drawing boards MI Gullo
height equal to that of dock or agreed that by working with the
truck level, which means that insurer in the area of loss IDre—

e to

sprinklered buildin?s, the com- sprinklers have been’inverted so bu-ldings He added that the firm raised above ground level At Overmyer's liability depends

pany pioneered a
concept of warehouslng-the them

one-story distribution center
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The Sperry and Hutchinson Company looks to pastures as green
as its trading stamps for growth into the Seventies. By purchasing
Bigelow-Sanford, Inc., among their other interests, .

S&H put a new title on their door: Acquisition- Palge
Minded. S&H knows the value of imaginative OB rion
insurance coverage, too. They rely on the

knowledge and experience we offer. Russell
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otally new that the forklift trucks won't hit woula like t0 see these blowout each warehouse site there are on the typé of contract between
bu_ldings at all Overmyer loca- numerous truck docks on one the warehousing company and
side and rail doors on tne other the firm storing its goods in the

warehouse For example when
'we act as a public warehouse
we le responsible for the ten-
ants " He explained that Over-
myer maintains a warehouse
legal liability policy primarily
for situations in  which Ovel -
myer acts as a public wai ehouse
and is responsible for goods
stored there

The total Overmyer insurance
piogram, Mr Gullo contended,
"must be flexible with no gaps
since we don t know from day to
day what our liability may be "

TO HAVE SUCH a policy also
helps create a ceitam degree of
good will between us and the
other party " he said

Overmyer has its wot kmen s
compensation, auto, comprehen-
sive general liability and legal
liability with Aetna "It s good to
keep CGL and Legal Liability
married so there're no gaps,” he
said There's a $1 000 000 blanket
limit with a $5,000,000 excess pol-
icy through Lloyd's of London

The warehousing firm has a
large deductible under its ware-
house legal but maintains first-
dollar defense In this way the
insurer has a man on the scene
investigating a claim but paying
on the loss after the deductible

OVERMYE It'S deductibles
range from nothing on bodily in-
jury to $25,000 on other cover-
ages The deductible varies de-
pending on the type policy and
the exposure Under the fil e cov-
erage, there s a deductible per
occurrence

On its UHF Channel 24 in To-
ledo, Overmyer ran into a few
roadblocks in placing windstorm
coverage because of the height of
the tower the largest in the mid-
west A $2,000,000 all lisk policy
is shared by National Fire,
American Home Assurance and
Travelers Indemnity Known in
the insurance circles as broad-
casters interest policy, it covels,
among other things, the tower,
studios, color television facilities
and mobile units

On the head man, Daniel H
Overmyer, there's carried a $20,-
000,000-plus, key-man life insur-
ance policy handled by Alexan-
der & Alexander The lead un-
derwriter is Prudential with
Nnumerous other underwriters
coming in at different levels Of
participation

Travelers underwrites a rent
value coverage policy which has
a $125,000 per location limit The
coverage was placed by A&A
Rent value comes into play when
a warehouse burns and there's
a loss of rent from tenants

A 3-D BOND, for dishonesty,
disappear-ance and destruction,
underwritten by Aetna Casualty
& Surety carries a $500,000 limit
per loss Again the coverage was
handled by A&A

Continued on page 31



We think you should put all your
business insurance in one place.
Frankly, the arguments for having
four or five insurance companies
are getting weaker and weaker.

It's time to pull yourself to-
gether.

Five insurance companies work-
ing independently cannot hope to
control overlapping coverages. One
insurance company can.

Simplify, simplify

We, in particular, would keep a
constant eye out for new develop-
ments. The idea is to match your
company growth smoothly.
When it comes to safety and
health counseling, one insurance
company is definitely a must. A
comm jttee effort to help keep
working people working doesn't
help. Experts do. We have them.
And for a personal touch of per-
suasion, check our on-time pay-
ment record in your own state.

The story is simple. The more you
get together with us, the happier
you'll be. Especially since we're
the people who know business in-

surance like nobody else in the
business.

Employers Insurance
of Wausau.

WAUSAU-2Et:* , A

Diversified. That's The
Manitowoc Company, Inc. They
make heavy construction cranes,
big ships and barges, even
commercial ice machines. They
need all kinds of insurance

coverages and service. We supply.

Get together with
the Wausau Story.
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Contved from page 3
addition to the other necessary
provisions for qualification

« Co, r, age: The percentage
formula set forth in Internal
k Revenue Code Sec 401 (a) (3)
(A) must be met
=4 i ti#,r.Ifa trusteed-plan is
used, a bar.L must act as Trustee
« 1-,i mul i If a profit-sharing
plan is a-,pied, there must be a
definite fcrmula for determining
employer contributions to be
made However, an adopting em
ployer can specify his rate O,
a e contribution
o as. A g ' - Noli'i,,, 1,-,tal,Ir' r,ul,ts: Each
vy employe's rights must be nonfor-
= Te . e W' P8 At v " , - i feitable at the time the contribu-
tions are paid to or under the
A/// plan, except m so far as the lim-
itations set forth in sec ] 101-4

—I—h at's th e (c) of the income tax -egula-

tions, regarding early terraina-
tion of a plan, may be api,licable.

G e n e ral (Technical Reference Rev.

Proc 68-45)
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mWili washington watch

Product safety commission eyes
insurance records- and more?

WASHINGTON-It now ap-
pears certain that on May 1
every insurer in the nation that
writes product liability coverage
will be submitting to the Nation-
al Commission on Product Safe-
ty a comprehensive report on
bodily injury claims that were
closed-with or without pay-
ment-during the month of
March 1969 in which product lia-
bility coverage was involved.

This report will be followed on
June 1 and again on July 1 by
similar reports covering claims
closed during the months of
April and May. Only claims in-
volving motor vehicles, foods,
drugs, cosmetics, pesticides and
firearms will be excluded.

Specifically, the reports will
include the company file num-
ber, a generic description of the
product involved, the date of in-
jury, the best available facts as
to how the product allegedly
caused the bodily injury and the
nature and extent of the injury.

THE COMMISSION'S dialogue
with the carriers could end there,
with the reports entered into a
computer and the conclusions
used to help form the commis-
sion's final recommendations to
the President. But, it probably
won't.

Up until early January the
commission had wanted a much
deeper look into the confidential
insurance company files, one that
would include the manufacturer
and product brand-names. Only
after stiff opposition from cer-
tain segments of the insurance
industry did the commission set-
tle for the "generic" approach.

William White, executive com-
missioner of the commission, de-
nied reports that the eommission
may subpoena records from in-
surance companies-"at this
time."” He said that the commis-
sion's meetings with insurance
companies and associations have
been very "cooperative" so far.

But, the commission made it
quite clear that if the results of
the present study dictate, it will
ask for-and of course get by
virtue of the broad gpers
granted it by congress-the com-
plete product liability claims
files of all the insurance compa-
nies that write this type of cover.
And, odds are, at that point, the
current study will so dictate.

THE SEVEN-MAN commis-
sion was established by congress
in November 1967 and charged
with the responsibility of con-
ducting a "comprehensive study
and investigation of the scope
and adequacy of measures now
employed to protect consumers
against unreasonable risk of in-
juries which may be caused by
hazardous household products...
which may present an unrea-
sonable hazard to the health and
safety of the consuming public.”
It was also charged to study:

- The extent to which self-
regulation by industry affords
such protection;

» The protection against such
hazardous products afforded at
common law in the states, includ-
ing the relationship of product
warranty to such protection;

- A review of federal, state,
and local laws relating to the
protection of consumers against
categories of such hazardous
products, including the scope of

coverage, the efTectiveness of
sanctions, the adequacy of inves-
tigatory powers, the uniformity

of application and the quality of
enforcement.

THE LAWV specifically ex-
cluded from the study motor ve-
hicles, food, drugs, cosmetics,
pesticides and firearms because

laws have already been passed
or studies made in each of these

INn addition to pursuing the
above-mentioned goals, the com-

INnsurance iIs

mission has in its 14 month exis-
tence sought, and gained, a great
deal of publicity about unsafe
products in the marketplace.
Some critics have even charged
it with holding "canned" public
hearings with the sole purpose of
publicizing product liability
"horror" stories and thus stirring
up public sentiment for its even-
tual legislative goals. This, they
charge, is outside the commis-
sion's scope of duties.

Continued on page 29

How can a small company

rate the same high caliber
of insurance counsel

the giants do?

With Despard you get the very same
top-level men who apply their brains
and experience to the insurance re-
quirements of some of the largest
-companies in the world.

BROKERS - Meet them and read about them in
our "Guide to Despard Services";
your request will bring a compli-

J— mentary copy by return mail.
— —

The "personal service" insurance broker
161 William Street. New York, N.Y. 10038
Ph: 212-964-9100

our

business.

AnNndwe intend

to stayin it

In this day of mergers,
retirements and

conglomerates

5%5 6*81* 6590j
expect to be in the
insurance business

day after day, year in

and year out, just as
we have been for

one hundred and

twenty six years!

Now as never before
agents must have
stable, consistent

markets-their future

will depend on such
facilities. VWrite or

call our nearest branch.

The Atlantic Companies

ATLANTIC MUTUAL INSURANCE COMPANY
CENTENNIAL INSURANCE COMPANY

Multiple Line Companies Writing Marine, Fire and Casualty Insurance - HOME OFFICE: Atlantic Building, 45 Wall Street, New York, N. Y. 10005
Downtown New York - Jericho - Midtown New York - Scarsdale - Baltimore Boston - Charlotte -East Oiange - Harrisburg - New Haven - Orlando - Philadelphia - Pittsburgh *Rochester - Sy,acuse *Chicago -Cincinnati
Cleveland - Columbus - Des Moines - Detroit - Grand Rapids - Indianapolis * Milwaukee - Minneapolis « St. Louis - San Francisco * Los Angeles - Portland - Sacramento - Seattle - Houston - Dallas * San Antonio
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{How's ¥our loss-Drevention Drogram
s|laD|ng UD,

%# Your loss-prevention progyram is stron/ggr more effective when it's su(E)éported b¥ ADT-fire

protection services. Fulfy automatic AD ' systems detect smoke, suddén heat ot particles'}

ff of combustion from early stages of fire. Fast detectioni triggers alarms, summons help. :
*1 Fire and water damage is held to a minimum. Ask the maA from ADT about a free premises

M survey to determine your exact protection requirements. .
k ADT fire protection services can be combined with ADT security services for greater pro- j .
R . tection. ADT technicians design, install and maintain all AOT systems.

Automatic fire and smoke detec:ion systems

Sprinkler supervisory service j j
Waterflow alarm service

—1 F_ >

1 /7 Burglar alarrnm service
Guard reporting service i
Manual fire alarms -

See"Yellow Pages;' or Wfite:

#HADNew YorkNA-16013

AN INTERNATIONAL ORGANIZATION

44%,*" Latest annua/ fire-/oss figures show smoking and

matches to have caused 172,600 bui/ding fires-the
greatest single cause of such fires: National Fire
-Protection Association estimates.

o0 e*8 9000

%80./A <

Who has complete facilities for handling anything related to aviation, re-
sources to take care of any requirements, the largest company-owned-and-
operated service fleet, nine coast-to-coast exclusive aviation offices with local
loss-settlement authority, and forty years of progressive underwriting experi-
ence? A number of companies can offer some of these advantages. Very few
can offer most. But who offers the complete fully integrated service? Your

broker or agent knows it's

Nobody but ...

ASSOCIATED AVIATION

UNDERWRITERS

90 John Street, New York, N.Y. 10038

Info for Buyers offers ma-
terial that Business Insurance
believes will be of value to
its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-
rectly to the publisher, simply

saying that they saw the item
in Business Insurance.

Readers are invited to sub-
mit items for inclusion in this
column. A sample of the lit-
erature should be sent to:
Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

- A five-step plan for organizing
a property control system and
putting it into effect is described
in a comprehensive 16-page book-
let, How to Plan a Profitable
Property Control Program. Of-
fered by Metal Craft Inc., the
brochure also stresses the grow-
ing importance of property con-
trol in today's economy, fixes re-
sponsibilities for smooth opera-
tion of the system, and describes
eight benefits resulting from an
efficient plan. Components of the
suggested plan include property
tags and individual record cards
booklet).
Samples are available with the

(illustrated in the
literature by contacting Mr.
Fred. T. Fenchel, advertising
manager at the corporation, at

149 4th St., S.W., Mason City,
lowa 50401.

= Major Decisions Management
Must Face Sooner or Later deals
with lost-time benefits which can
be provided through the em-
ployer with or without cost to
the employe. The plan is oper-
ated on a payroll deduction prin-
ciple fromm Bankers Security Life
Insurance Society. The futir-page
booklet is free by writing the so-
ciety at 1701 Pennsylvania Ave.,
N.W., Washington, D.C. 20006.

- Bibliography-Fidelity and
Surety Law: 1946 to 1966 con-
tains a listing of all writings on
the subjects of fidelity and surety
law which were published dur-
ing these years and is a useful
reference tool. Cost is $1 (pre-
paid) from the Defense Research
Institute, Inc., 1212 W. Wisconsin
Ave., Milwaukee, Wis. 53233.

- A recent article in Forbes
magazine states that the courts
are becoming increasingly sym-
pathetic to the shareholder and
that "it is definitely easier to
bring a shareholder suit today
than it used to be.” Protection
against loss and heavy legal costs
from these suits has been availa-
ble for several years and the
Stewart, Smith companies have
updated their brochure on the
subject of directors and officers
liability insurance to include
new information on IRS tax rul-
ings on these premiums, policy
forms and recent data on stock-
holder suits. Copies are free
from any Stewart, Smith office in
New York, Chicago, Los Angeles,
Philadelphia, Boston, or Miami.

- Breakthrough in Housekeep-
ing Maintenance is a free bro-
chure describing how the "KEX"

rental dust control system has
been used to eliminate dust and

reduce labor costs. It details a
ten-point checklist of time- and
money-saving methods as well as
four "KEX" claims, concern-
ing anti-microbial efTectiveness,
which have recently been ac-
cepted by the U.S. Department
of Agriculture. The item is free
by writing "KEX" National
Assn., 7100 Baltimore Ave., Col-
lege Park, Md. 20740.

< Protect Your Property from
Vandalism ... Burglary ... Ar-
son! is a four-page, illustrated
brochure free by writing Field
Service Dept., Improved Risk
Mutuals, 15 N. Broadway, White
Plains, N.Y. 10601. The list of
precautions is aimed at making
all property owners, regardless
of location or occupancy, aware
that the increase of vandalism
and crirne in the u.s. has
brought about a need for better
protection. It deals with glass,
fencing, floodlights, locks, alarm
systems. watchman services, and
fire prevention.

= United Coverage Consultants,
Inc. has offered reprints of its
article Risk Management Tech-
niques Solve Business Problems,
by Philip M. Sehlussel. Single
copies of the three-page article
are free by writing the author at
United Coverage, located at 60 E.
42nd St., New York, N.Y. 10017.

- If you Smoke is a new pam-
phlet prepared by the National
Clearinghouse for Smoking and
Health. Used as an employe
handout it would point out five
positive steps to help slow down
the harmful effects of smoking,
while reminding smokers that
these are merely a compromise
and do not make smoking safe.
Single copies are available free
from the clearinghouse at 4040 N.
Fairfax Dr., Arlington, Va. 22203.
Quantity orders are 5¢ a copy
$2.50 per 100 from the Superin-
tendent of Documents, U.S. Gov-
ernment Printing Office, Wash-
ington, D.C. 20402.

- Lite-Saver is a device about
the size of a quarter which re-
duces hazards in the replace-
ment of incandescent bulbs in
high or hard-to-reach places.
Lite-Saver extends the life of
the average 25 to 100 watt bulb
up to 100 times. There is no
waste or loss in heat and the de-
vice is easy to install. Cost is
$1.20 each. For net prices or
more information contact Mr.
Steven Munson, Safety Products
Dir., Terado Corp., 1068 Ray-

mond Ave., St. Paul, Minn.
55108.

- The Total Approach to Em-
ploye Benefits offers the profes-
sional risk manager insight and
assistance in resolving specific
questions related to funding,
administration, plan design, com-
cost control.
Written By Arthur J. Deric, this
book, published by American

Mmunication and

Management Assn. Inc., is avail-
able to members in hardcover at
$5 per copy; $7.50 per copy to
nonmembers. Write to the Amer-
ican Management Assn. Inc. at
135 W. 50th St., New York, N.Y.
10020.

= With the use and production of
plastics steadily increasing it is
necessary to understand their
fire hazards and how they react
in a fire. Plastics manufacturers
and converters emphasize the
harmlessness of their products
but more and more cases occur
which involve plastics, directly
or indirectly. Fire Insurance of
Plastics is a 26-page book pre-
pared by Swiss Reinsurance Co.,
Zurich, which discusses, with ex-
amples, these hazards and pre-
sents a classification of toxicity,
corrosiveness, combustibility and
smoking potential of the most
common plastics. Copies are $1
each from the North American
Reinsurance Corp., 245 Park
Ave., New York, N.Y. 10017.



- EBS Management-Consultants
Inc. has made available copies of
an article entitled Riot and Civil
Commotion-Insurable or Not?
The paper, by Warren G. Brock-
meier. J.D.. shows concern for
the corporate insurance buyer
and his problems and discusses,
among other things, municipal
liability and individual riot-loss
prevention. It ends with a pro-
posed solution to the problem.
The article is available by writ-
ing the company at 100 Church
St, New York. N.Y. 10007.

- Danger Is Your Companion is
a 16-minute, black and white,
sound film for sale through your
local chapter of the American
Red Cross. It points out the pos-
sibility of accidents and shows
what is being done to combat
carelessness and to train people
to give emergency first aid. Stock
#321514, cost $24.75.

- The St. Paul Insurance Cos.
have published a booklet enti-
tled The St. Paul's Umbrella Ex-

cess Liability Protection. The

brochure explains the protection 1

and is illustrated with a chart. It
is free by writing Mr. Arne V.
Brogger, Sales Promotion Asst.,
The St. Paul Insurance Cos., 385

Washington St., St. Paul, Minn. 1

55102.

- Paying for Your Pension-
When and How It's Done is a 16-
page, cartoon-style booklet de-
signed to explain to members of
pension plans the process by
which their pensions are funded.
Sample copies, from the Hewitt
Information Service, Inc., are
available by writing the group at
Libertyville, 1ll. 60048.

- The Defense Research Insti-
tute, Inc., 1212 W. Wisconsin
Ave., Milwaukee, Wis. 53233, has
published The New Comprehen-
sive General Liability Insurance
Policy ($1.00 each, prepaid). The
monograph gives an in-depth
analysis of the new standard
provisions for the general liabil-
ity insurance policy which be-
came effective in most states Oct.
1, 1966. It explains policy defini-
tions, coverages and exclusions
in the new forms and points to
the differences between them
and prior coverages. The mono-
graph offers invaluable assis-
tance to anyone faced with a
problem which involves the in-
terpretation of the provisions of
the new policy.

- Plugging the Gaps, published
by the Chicago Board of Un-
derwriters, is a humorous one-
act play dealing with areas of 1
potential loss not covered such as
aircraft non-ownership, trans-

portation of machinery, leased |

office equipment and personal in-
jury. It includes a discussion of
differences in conditions, com-
mercial and personal umbrellas
and contractual liability. Copies
are obtainable at $1 each from
Chicago Board of Underwriters,
Room 1030, 175 W. Jackson Blvd.,
Chicago, lll. 60604.

- An area of growing corporate
concern, the liability of officers
and directors for errors and
omissions, is reviewed in Direc-
tors and Officers Liability Insur-
ance. The booklet, released by
EBS Management Consultants

Inc., is available free by writing

the company at 100 Church St., i
New York, N.Y. 10007. |

- An eight-page, illustrated bro-
chure, Aetna Life & Casualty
Worldwide is available by writ-
ing Mr. Thomas C. McLenithan,
Int'l. Dept., Aetna Life & Casual-
ty, 151 Farmington Ave., Hart-
ford, Conn. 06115. It details
Aetna's reciprocal arrangement
with Assicurazioni Generali di
Trieste e Venzia, which enables
them to provide insurance cov-
erages and services to corporate
insurance buyers in every coun-
try in the free world. .
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Commercia/ interest grows in FA/R

CHICAGO-Supermarkets,
restaurants, large mercantile es-
tablishments and even school
buildings in urban areas are
among the properties covered by
the new lllinois Property Insur-
ance Placement Facility, this
state's version of the FAIR plan.

Manufacturing risks are in-
eligible for FAIR plan coverage,
but other commercial risks at
one location may be covered to a
limit of $500,000, according to El-
mer Reske, manager of the llli-
nois facility. He said the first
properties to be covered under
the plan were $25,000,000 worth
of school buildings in East St.
Louis.

Mr. Reske said that 80% of ap-
plications received thus far ask
for coverage on commercial prop-

erties.

Speaking to members of the

Chicago chapter of the Society of
Fire Prevention Engineers, Mr.
Reske said that the creation of
the FAIR (Fair Access to Insur-
ance Requirements) plans re-
suited from 'increasingly re-
strictive underwriting” in areas
threatened by riots and civil dis-

orders.

IN ILLINOIS there are 51 "ur-
ban areas" in which some prop-
erties are eligible for coverage
by the FAIR pool facility if they
cannot be insured through the
normal market, which includes
Lloyd's and surplus lines writers.

"The pool is not competitive
and is not intended to compete
for risks with the normal proper-
ty insurance market,” Mr. Reske
explained. "AnNd its rates are
considerably higher than tariff

or manual rates because the un-

derwriters for the facility take
the usual rate and add a factor-
sometimes 100% of standard pre-
mium-to meet the additional
exposure.”

No properties may be put into
the FAIR pool without a rating
bureau inspection, and rates on
such properties are subject to
protective credit. Mr. Reske ob-
served that the fact that build-
ings covered by the pool must be
inspected is an advance in itself
that may lead to fewer losses.

Under the lllinois FAIR plan,
property insurance companies
participating i n the facility
merely service risks and pass on
the coverage to the pool facility
if they wish. A servicing com-
pany may elect to retain a risk if
the premium is high enough for
the exposure.

"Our effort is to maintain an

insurance market despite the
threat of civil disorders,” Mr.
Reske told the fire engineers.
"and we believe that such facili-
ties as ours are bound to increase
the aggregate capacity of the
property insurance industry.”

THOUGH FAIR pool insurance
on habitational risks is limited to
$100,000 at one location and on
commercial risks to $500,000 at
one location, the facility "will try
to be helpful,” Mr. Reske said. in
the placement of excess beyond
the capacity of the pool.

Mr. Reske explained that
property insurers who seek riot
reinsurance through the Depart-
ment of Housing and Urban De-
velopment must be members of
state FAIR programs in order to
get HUD riot reinsurance cover-
age on risks they underwrite. -

Introducing
the annuity
everyone's
going to copy.

We call

It rises with the cost of living.

itthe Occidental Cost-of-

Living Annuity. It's the only annuity

available directly to individuals and

based on the government's Consumer

Price Index (instead of the stock market).

The price is determined solely by the

annuitant's age, sex, and the amount of

income he wants.

Here's how it works. Suppose a man is

60. And he buys this new Occidental

annuity policy, paying him, say, $100

a month.

Next year, the Consumer Price Index

jumps 3%. Okay, so does his annuity.

He's now getting $103 a month.

And as long as the Consumer Price

Index keeps rising, his annuity does, too,

up to a limit of 3% per annum. In other
words, $100 a month this year, $103 a
month next year, $106 a month the fol-

lowing year, etc. (In 15 years it could be

$145 a month.)

*1,-SK:t:12-2£:4

If the Consumer Price Index should

drop, his annuity would drop accord-

ingly, but never below that original $100

a month. (He can also convert to a fixed

annuity later if he wishes.)

We expect that before long, other in-

surance companies will get brave and

come through with annuities to individ-

uals, based on the Consumer Pric@ Index.

When they do, don't forget that Occi-

dental kicked the door open.

Write Occidental l.ife, Dept. F, Los Angeles, Calif'. 90054.

O0O1[lental Life

A Atrmhrr of

Of Califo?.nia 7,:(,H»a,,e, i, (0, p,mtio

For full information, send for this free brochure: "The

Occidental C(>st-of-Living Annuity.

Mail to:

Occidental Center, Dept, F, Los Angeles 90054.
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Street
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Rochester merchant one of first

to get cover under pool setup

ROCHESTER, N.Y.-Max
Grossman now has an insurance
policy on a Joseph Ave. build-
ing he owns, and the annual pre-
mium is down from $131 to $28.

Mr. Grossman has what may
be the city's first policy under a
state program to provide fire and
riot insurance on property which
either had no insurance before
or which cost up to 800% above
standard rates to insure.

The program, which went into
effect Oct. 28, is to enable owners
and tenants of such properties to
obtain coverage from a pool of
insurance companies if they have
been unable to procure coverage

"in the normal market.”

MR. GROSSMAN, owner of
Grossman Supply Inc., applied

the day after the program went
into effect to obtain insurance on
four buildings. He has just re-
ceived a policy on a six-room,
two-story, frame, one-family resi-
dence he owns. The other appli-
cations are in process, his agent
has been told.

The New York Property In-
surance Underwriting Assn., the
name of the insurance company
pool, has received some 600,000
applications throughout the
state, he said.

THE NEW POLICY which Mr.
Grossman has is the result of
nearly two years of work on the
part of Rochester inner city busi-
nessmen, politicians, insurance
officials and others. An act pro-
posed by Gov. Rockefeller to set

up the program was passed ear-
lier this year.

Gov. Rockefeller made his
proposal after Richard E. Ste-
wart, the state superintendent of
insurance, said that the state had
failed to persuade insurance
companies to undertake a viun-
tary program adequate to meet
the problem.

About Feb. 1, a new rule is
supposed to speed up the Folicy
approval process. After that
time, inspectors will have only 17
days to inspect the progerty and
approve or disapprove.

If there is no action by the end
of the 17 days, a 30-day binder
(approval of insurance=> _s is-
sued subject to final approval af-

ter anmn nspectiom. -

Canadian risk managers form
federa//y chartered association

MONTREAL, Canada-Nego-
tiations here recently united
four groups of risk and insurance
managers into one national asso-
ciation known as the Canadian
Association of Risk Managers.

The new association, which
operates under a federal charter
and is called in Quebec I'Asso-
ciation Canadienne des Direc-
teurs de Risques, embraces more
than 300 individuals in the Mon-
treal, Toronto, Calgary, and
Vancouver chapters of the
American Society of Insurance
Management.

W. A. Spence, manager of in-
surance and pensions for Burns
Foods Ltd., Alberta, said that the
organization of the new group in
no way affects the status of the
four ASIM chapters. Objectives
of the group, which will hold an

New. The uncommon

catastrophe policy.

There are plenty of common catastrophe policies
you can choose from. Problem is, they all offer pretty
much the same coverage.

INAs new uncommon personal catastrophe policy
carries these new, uncommon features®.

1. Added protection against the uninsured or
underinsured motorist.
2. Broadest excess family medical coverage avail-
able anywhere.
3. Higher hospital and convalescent room rates.
4. All unmarried, dependent children covered to
age 25.
5. When court appearance (at INA request) causes
loss of income, we pay up to $100 a day, not
exceeding $5,000 total.

Your INA agent can give you the details. He's
listed in the Yellow Pages. Call
him today.

*In most states

Insurance Company of North America

INA's "Million Dollar Protection Policy"”
has been advertised to millions on TV.

16th and Parkway, Philadelphia, Pa, 19101

annual meeting and local semi-
nars, include legislative action,
education, public relations and
loss prevention.

The association will also, ac-
cording to A. J. West, vp., at-
tempt to interest the universities
in Calgary and Toronto in estab-
lishing risk management courses
and encourage members to qual-
ify for the Diploma of Risk Man-
agement granted by the Insur-
ance Institute of America.

Officers and directors of the
new association are: president,
W. A. Spence, Burns Foods Lim-
ited, Calgary; vp, A. J. West,
Dominion Textile Company,
Montreal; secretary, G. J. Hird,
Robert Simpson Co., Toronto;
treasurer, C. L. Nevill, MacMil-
lan Bloedel, Vancouver. Direc-
tors are W. T. Carson, Molson's
Western Breweries, Calgary; J.
F. Pearson, Vancouver Tug Boat;
D. E. Sullivan, Northern Electric
Co., Montreal, and G. R. Wilcox,
Maple Leaf Mills, Toronto. -

Theft rates up
in Washington

OLYMPIA-A state-wide rate
increase of 11.2% in commercial
burglary, robbery and theft in-
surance has become effective for
all members of the insurance rat-
ing board, said William D.
Yerkes, rate supervisor for the
Washington State insurance com-
mission.

Independent companies, not
subscribers to the IRB, such as
Safeco, Western Pacific
Northwestern Mutual, have not
yet filed for the increase, but it is
expected an increase will follow.

MR. YERKES SAID rate revi-
sions for all burglary sublines
range from 7% in Maine to 32.2%
in Alaska. Other state increases
include 27% in Idaho, 30% for
Michigan and 17% for Califor-
nia.

The revision is based on 1966
statistics. The tremendous in-
crease in commercial crime of all
sorts in 1968, reported as high as
70%, has not been considered in
the new hike.

Among those companies whose
rates went up Nov. 27 are Hart-
ford Accident & Indemnity Co.,
Aetna Casualty & Surety, Fire-
man's Fund Insurance Co., Home
Insurance Co., Maryland Casual-
ty Co., Reliance Insurance Co.,
Royal Indemnity Co. and United
States Fidelity & Guaranty Co. -

Hospital gives
group cover,

higher pension

WARE, Mass.-Directors of
Mary Lane Hospital have ap-
proved a change in health insur-
ance coverage for employes, pro-
viding that employes become
eligible for coverage after three
months, rather than one year, as
in the past.

The pension plan has also been
upgraded, increasing benefits of
retiring employes by approxi-
mately 50%.

Newly released copies of a
personnel policy plan also con-
tain a paragraph on the tax shel-
tered annuity program available
to employes.

Good Friday has been added to
the list of paid holidays. These

mMmoww total mine . -



Ball players threaten
strike over pensions

SAN FRANCISCO-Major
league baseball players have
threatened club owners with
"strike one" if they are not given
a greater share of profits for their
pension fund when the current
pension .expires next March.

The players, through their
elected shop stewards, met early
this month here to discuss the
plan which now provides a max-
imum $1,487 a month at the age
of 65 for a man who has played
or coached for 20 years.

The retirement fund is now fi-
nanced through a flat $4.1 million
a year from the television and
gate receipts of the World Series
and All Star games.

BENEFITS UNDER THE plan
are provided by the Equitable
Life Assurance Society of the
U.S. and by the First National
City Bank, New York.

The minimum benefit provides
$250 a month at age 50 and five
years' service. Most athletes con-
sider this the best pension plan
in professional sports.

The ballplayers admittedly
have their eyes on a $50,000,000
package of television revenue
that: helps to finance the plan.

The money is expected to be
increased next season when the
big leagues begin a playoff sys-
tem to determine who gets into

Federal OIld Line

rehearing denied
The Washington State Su-

preme Court has denied a peti-
tion for a rehearing requested by

the Federal OIld Line Insurance
CoO.
The Court reversed a King

County superior court ruling
and ordered State Insurance
Commissioner Lee Kueckelhan
reinstated as "rehabilitator”™ of
the insurance company.

He had been removed from
that position in February by the
Superior Court when he said he
could not "in good conscience”
carry out a company-proposed
plan for rehabilitation which had
been approved by the court.

The Supreme Court ruling eli-
maxes a legal battle over the in-
surance company which Kueck-

elhan originated in 1963.

ELECTRIC
WASTEBASKET

M THEE OFICE, 1,251 SHAIDDER O I®

seigi=gB W,a, aw
1. Shreds your papers and makes

them unreadable.

2. Silent. automatic, starts when
you insert paper: stops by itself.
Avoid losses! Make sure that what

you throw away is really destroyed.
FE/1 ELECTRIC WASTEBASKET cop
W 145 West 45th Street. New York, 10036

B 11216 55 For fast information
11*-11 about the destroyit

Electric Wastabaske!

Address.

Name..

Selected Dealers all over U.S., Canada, L. Amer.

the World Series.

The players' threat to strike
met with harsh reaction from
owners of major league teams.

Gene Autry, former singing
cowboy, who owns the Califor-
nia Angels in the American
League, typified owners' reac-

tions when told of the players’
threat.

"l can still ride a horse and
make $150,000 a year," Mr. Autry
said.

Under the existing plan, a
player has the cption of enroll-
ing in a supplemental retirement
plan, in which the rate of contri-
bution depends on tne player's
annual salary and can be paid in
either a fixed or variable benefit

- o m m  m —

Canada considers

iobless revisions

OTTAWA-Ine
government is toying with the
questi-m of wl-_ether unem-
ploymEnt insurance is to op-
erate as 2 welfare program
or strictly as an insuranie

against loss of employmen-
incomE.

Canadian

Labor Minister Bryce Mac-
kasey has called on members
of the Commons Labor Com-
mittee :o0 help decide the fu
ure zattern of unemploy
ment insurance

Mr. Maccaser said it will be
many months |: E-fore the gov-
ernment can inuroduce a long-
promis Ed wholesale revision
of the Unempbyment Insur-
ance lit.

The labor committee has
approved $123.745,700 ir.
spending estimates for the.
Unemployment Insurance

commission in 1 -.is fiscal year

Divorce insurance

studied by Europeans

BRUSSELS-Marriage certifi-
ca:es may sc,on be accompanied
by a divorce insurance policy
protecting the bride in at least
two European countries.

The EuroNean Society of Jur-
ists, meeting here, was told that
E number of Continental coun-
tries are preparing legislation
which would make it mandatory
for the bridegroom to insure the
1:,ride againsl divorce in advance
c f the wedding ceremony.

A divorce insurance policy
vou.ld operate in practice like
any health disability insurance.
It wculd be based on the fact
that "modern marriage is not

made to last,-' according to one of
tne preseT.ta.ions at the confer-

Ence

This Lockheed test pilot

The policy would be designed
to provide the divorced wife
with appropriate financial secu-
rity.

Pere Johannesen, Swedish di-
vorce lawyer, added that "it is
time all governments started
looking at the problem of di-
vorce rationally-as essentially a
social and economic problem.

Legislation now in preparation
in Bonn and Stockholm would be
similar to health insurance but
premiums would be guaranteed
by the state from a special fund
created for this purpose.

Benefits would take into ac-
count the length of marriage,
plus the wife's potential earning
power at the time of marriage

=armnd after divorce . -

Is insured by Pacific Mutual Life.

So are 45,000 other men
and women of Lockheed.

Lockheed is a company that's always
going places. Probing into space. E <plor-
ing thousands of feet beneath th€ seas.
Deve oping new surface transponaticn
systems. Airlifting men and ma:erial
around the world. Lockheed is a leacer n
land, sea. air and space.

Lockheed has provided additional
group Mfa insurance protection through
Pacific Mutual Life for its long-s=rvice

short and long term :lisability, medical,
and retiremert policies for companies,
associations and unions.

We use electronic data orocessing
equipment to speed claim service and cut
fne cost of insirance. The same equip-
ment makes Fossitle our quarterly
management i iformation report to Dolicy
holders, identi-ying medical claim trends.

Our group specialists are "on-call" to
service any PML 9-oup progr:m. A

flexible underwriting practice lets us
tailor policies for each individual group

customer.

The advantages of service, cost, and
coverage enjoyed by Lockheed and other
PML customers are worth looking into.
Whether you employ ten or ten-thousand,
your insurance broker or a PML group

insurance representative will give you all
the facts.

Pacific Mutual Life

The West'S largest mutual life insurance company

employees since 1457

Pacific Mutual Lif- writes group llife
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Machinists' pension plan gives
benefits after six months on iob

By ALLEN M. WIDEM

HARTFO RD-Two major
Connecticut manufacturing firms
have agreed to participate :n a
pension fund that can provide
retirement funds after only six
months of contributions.

In effect, a 65-year-old em-
ploye with several decades of ac-
tive service in an industrial plant
previously without a pension
plan would be entitled to a
monthly sum six months after
the corporate decision-makers
decided to join the plan.

To date, however, the union-
management plan is applicable
only to plants where the Intelna-
tional Assn. of Machinists and
Aerospace Workers represents
the bargaining units.

The machinists' plan, on a
national basis, has paid $929,000
to some 1,245 pensioners-aver-
aging about $62 a month for each
retiree..

Nationally, employers in 1,500
plants, terminals and other di-
versified industrial. operations
are contributing 50, 1(* and 25¢
for 60,000 to 70,000 employes.

A nickel-an-hour contribution
results in benefit of a $50 month-
ly retirement; 10¢ brings $100;
15¢,$150, etc.

THE TWO CONNECTICUT
firms newly joined to the pension
plan are M. H. Rhodes Inc., Hart-
ford, and the Southington div=
sion of the ,Modulus Corp, both
plant workers' represented by
Machinist District Lodge No. 26.

Dunham Bush Inc., another
Hartford manufacturer, will
probably join the plan some
time in 1969, according to Joseph
Cronin, business manager for
Lodge No. 26.

Mr. Cronin commented that
one feature of the plan is a lim-
ited portability which grows less
limited as new members join: A
worker who is fired, severed or
laid off from one covered plant
can protect his benefits in the
event he is able to resume em-
ployment in another covered
plant within five years anywhere
in the U.S.

Some 18 bargaining units are
served by Lodge No. 26 and Mr.
Cronin is hopeful of getting the

majority of these to climb
aboard.

Big news for small com pan ies
from The Bankers Life.

Long Term
Disability Insurance

Is available for groups
of 3 to 24 people. .

The pension is currently in
effect. for workers of New Eng-
land Transportation, Lombard
Brothers, National Transporta-
tion, all in Bridgeport; Eastern
Express, Fairfield; UOP Instru-
ments division and Greenwich
Car, Greenwich; Barnum Ma-
chine Works, New Haven; and
Whiton Machine Co., New Lon-
don.

There is skepticism, to be sure,
from management spokesmen
about the working practicality of
the IAMAW pension plan.

One personnel manager, for
example, remarked that the
plan's wealth. and the capacity to
pay off after only six months’
membership, is the direct result
of employe turnover.

He noted that thousands of
short-term workers change jobs
for one reason or another, thus
losing the benefit of the employ-
er contribution.

But Miss Leslie Finn, IAMAW

plan manager, on a Hartford vis-

Long Term Disability insurance, along *ith a complete group insur-
ance program, is available for 3-24 life groups.* This Bankers Life
coverage provides monthly income in the event of an errployee's total
disability due to accidentorsickness. And cost isthe smallest partof it.
Monthly benefits may range up to $1,000.

Can be bought with 1,3, or 6 month qualifications.
Rate basis is guaranteed for 3 years.

Premium is based on age of employees.

Only a company like The Bankers Life, who has led this industry in
group annunity contracts for the past ten years, could offer Long Term
Disability to smaller companies. We're glad to have the size, stability
-and underwriting know-how-to do it.

For further information, get in touch with us.

*In almost all states

THE BAN KERS LIFE <*5

BANKERS LIFE COMPANY, DES MOINES, IOWA 50307 -«"

it, asserted that turnover is not a
major factor.

SHE DOES NOT believe that
machinists, in the main, would
want to work in anything but
their own craft.

The pension plan's marked
record of a steady bolstering of
benefits and conditions since its
inception in 1961, she added, can
be attributed more to size and
diversity.

Year-end holdings of the plan

nereased from $11,425,000 to
$17,950,000 from 1966 to 1967, for
ex<ample. .

At the same time, members
covered jumped from 40,000 to
50,000, and contributing employ-
es increased from 950 to 1,215.

Pensioners, who increased from
809 to 1,245, were paid benefits of
$929,548, up from $623,568. -

Jennings gets
insurance post

William J. Jennings

HOUSTON-Will»iam J. Jen-
nings, systems project leader for
financial and administrative or-
ganizations at Cooper-Bessemer
Co., Mt. Vernon, Ohio, has been
named coordinator of insurance
and banking for the parent
Cooper Industries here.

A graduate of Grove City Col-
lege, Grove City, Pa.. Mr. Jen-
nings was resident systems ana-
lyst for Cooper-Bessemer at
Stratford, Ontario, Canada, be-

fore his transfer to Ohio. -

Continental Can

promotes LeHane

Louis J. LeHane

NEVV YORK-Louis J. Le-
Hane has been named man-
ager of industrial relations of
Continental Can Co.'s eastern
metal division.

Mr. LeHane, who was
formerly manager of man-
power development-metal op-
erations for Continental, will
be responsible for administer-
ing the employe benefits pro-
gram for about 20 metals
plants on the eastern sea-

board, among other responsi-
bilities.

Actuary changes name
Arthur Stedry Hansen Con-
sulting Actuaries Inc. has
changed its name to A. S. Hansen
Inc. The firm has offices in 13

U.S. cities.
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Rooke wants fewer

fri//s, more capacity

LONDON-The assistant in-
surance manager of the English
Electric Co. has charged that in-
surance companies would be able
to give industry increased ca-
pacity if they cut down on some
unnecessary frills.

R. W. Rooke, speaking at a con-
ference sponsored by the Char-
tered Insurance Institute and the
Insurance Institute of liIford and
Southwest Essex, said the ability
of insuranee companies to cover
expanding businesses is decreas-
ing.

He called for immediate
changes in several insurance
company practices, recommend-
ing simplified premium calcula-
tions, greater flexibility in claims
procedure and a sharp cost-re-
ducing exercise in overheads.

MR. ROOKE SAID the prob-
lem has reached such magnitude
that several companies have se-
riously considered doing with-
out insurance because of the high
cost.

He said insurers have based
too much on standard policies
and types of cover and "too little
on the overall needs of cus-
tonners.

"Insurers should be willing to
stretch a point and sometimes
question long-standing restric-
tions on cover,” Mr. Rooke said.
Just as industrialists found
they needed to befiexible when
dealing with large customers.

"Not only is the insurance
manager of a business finding it
increasingly difficult to insure a
risk outright with one company,
but there are fewer other in-

surers willing or able to take up
the slack," he said.

HE SUGGESTED that insurers

reduce overhead expenses, espe-
cially the "proliferation of
branch offices."”

Mr. Rooke said the growing
trend toward selectivity by insur-
ance managers has caused them

Every
Lloyd-Thomas
appraisal ...

- carries with it the name
and reputation of one of the
01(leNt and most respected ap-
1)raisal organizations in the
United States. Write for in-
formative booklet, "What the
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4411 Ravenswood Ave., Chicago, IlIl. 60640
Repiesentotives coast to coast

to obtain pro:ectian only for
catastrophic- risks, thereby not
making claims on small amounts.
In addition, companies often al-
tempt tc purchase an excess on
a policy.

MR. nOOKE sees it as essential
that insurers offer worthwhile
reductions in premiums to make
this self insurance economical.

He said insurers generally do

not favor the idea of large ex-
cesses and little inducement is

offered.

"Insurers are far too produer-

. orientazed and insufficiently con-

sumer-oriented.” he said. -

ARMONK,N.Y -Interna-
tic)nal Business Machines Corp.
has switched to a cocrdination of
benefits approach for all 'its
group medical plans. At the same
time, IBM liberalized its family
sargical plan.

Coordination .of beneats ap-
plies under the firm's family hos-
pitalization, surgical, major med-
ical and medical plans with Med-
icare when both IBM's eoverage
and another employer:s plans
apply to the same medical ex-
penses.

Pbrmerly, IBM had a nondu-
plication of benefits provision
whereby the company would
supplement payments from an-
other firm only to the extent that
they fell short of the amount
IBM would have paid had it been
responsible for benefits.

IN A MEMO TO employes

IBM said the effect.of. coordina-

business in61-ranee, January 20, 1969/ 13

IBM coordinates medical plan

tbii of benefits is to supplement
pa> ments to a greater extent
than under the former provision.

"In .fact, with coordination of .

benefits, depending on the nature
of -he charges and the extent of
coverage available under the
orher employer's plan, it is possi-
b.e that the eombination of bene-
fi-s from the plans -of both em-
p.oyers may cover as much as
the entire amount of medial ex-
pense."

Under IBM's new surgicalplan
the company will give increased
8-lowances for most surgical
procedures and, will cover a
larger portion of surgeons' fees.
As before, the family surgical
plan provides "assistance" to-
ward surgical charges but not
necessarily full coverage.

EXAMPLES OF-INCREASES,
ith maximum,reimbursements,
are: Tonsillectomy (under age

It took us a while to

get our feet wet

Entering a specialized - market like Ocean

Marine is something a: insurance company

just can't jump into. No. if it wants to go very

far, or stay in it very long.

When we made our initial entry into the Ocean

Marine field back in 1822, that first exposure

didn't create much of a "splash". Insuringthe

hull of a steamboat. even then, was anything

but a daring or spectacular move for an in-

surance company to take.

Yet as insignificant a first step as that may
have seemed it has led today, to the in-

suranceof Ocean Marine exposures worldwide.

But, what's nnore important, it's led to the

building of a professional Ocean Marine mar-

18) $75. ip from }45; normal ma-
ternity S175, up from $100; ap-
pendeciomy $200. up from $150;
ankle fracture (simple closed re-

-duction} $125, up from $75.

In addition, maxirr]Lm benefits
for -specific,.hign 3- ccmplex op-
erations have beer. increased
from $300 to $500

The p.an reimburses employes
from the first dollar of expense
up to rhe maximum allowance
for each surgical procedure.

IBM's family hospitalization
plan, through Blue Cross-Blue
Shield, gives emplayes and eligi-
ble dependents 365 days of hospi-
tal care during any 36 consecu-
tive -months. Major medical,
through Prudential Insurance
Co. (wh.ch also handles surgical
and group life), pays for 75% of
eligibl€ expenses after a $200 de-
duetible for an individual and
FaA00O for a family -

ket here in the U. S., with the experience,

facilities, and specialized personnel to cope
with just about any exposure your company's

vessels or cargoes may encounter.

So the next time you have a critical Ocean

Marine exposure to insure

see our local

() agent or have the broker of your choice

come to

It's sure to be a sten in the right direction.

UNITED STATES FIRE INSURANCE COMPANY m
THE NORTH RIVER INSURANCE COMPANY
WESTCHESTER FIRE INSL RANCE COMPANY
INTERNATIONAL INSURANCE COMPANY
AMERICAN EAGLE LIFE INSURANCE COMPANY
INDUSTRIAL INDEMNITY COMPANY

110 WILLIAM ST. - NEW YORK 10038
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benefit tax slants

American Standard's stock plan
/ets emp/oye withdraw

By JOSEPH S. ROBINSON

NEVW YORK-American Stan-

dard Inc. recently adopted a
stock purchase plan for rank-

and key employes with stock op-
tions are not eligible.

EACH ELIGIBLE employe
may elect to buy stock with not

and-file employes which gives . more than 10% of his annual
the workers a chance to make - pay. The purchase price must be

money before fully paying for
the stock and also protects them
against loss on the stock until it
is fully paid for.

Here's the blueprint of the
plan:

American Standard offers au-
thorized but unissued stock for

purchase by employes. Officers

at least 95% of quoted value on
the effective date of the offering.
The transaction will be handled
through payroll deductions over
a period of less than 27 months.

Here's the break to employes:
A worker can change his mind
and withdraw his contributions

at any time before he has made

at any time

his final contribution. Thus, if
the stock is selling for less than
the subscription price, the em-
ploye can recover his money. In
effect, the plan eliminates the
downside risk to the employe in
the event of a market decline.

Normally, an employe can
take his pension benefits in one
chunk . (instead of installment
payouts) and receive capital
gains treatment. But he must
show that the payment resulted
from separation from his em-
ployer's service.

Suppose a man is employed by

If it

bothers

you to
belong to-
oc6insurance anonymous”

Let us show you the end of faceless, name-

less, mass-oriented business life insurance.

Revolutionary new COMP-U-TERM treats

your needs-business or personal-as one-of-

a-kind, with infinite choices for personalizing.

COMP-U-TERM

introduces insurance

benefits tailored precisely to your needs-free

of rate book standardization. It allows your

a company and arranges to buy
out the business to become the

new president. Later he gets a
distribution of his share of the
pension trust. Is he entitled to

capital gains on the payout?

NO, SAID THE Tax Court. He
didn't prove distribution came
about through separation of ser-
vice. (Technical Reference: Os-
terman. 50 TC No. 97).

While a pension or profit-shar-
ing plan can qualify even though
hourly-paid workers are knock-
ed out-still, the plan can't dis-
criminate in favor of officers,
highly paid or supervisory per-
sonnel or stockholders if it wants
the tax break.

Here's a case in point: The
Mitchell Co. set up a profit-shar-
ing plan for its salaried em-
ployes. In fact, there were only
three salaried people-the presi-
dent and secretary, each earning
$35,00C, plus the bookkeeper who
earned $5,000. The remaining 23

benefits to increase, decrease, or remain level

- in any pattern meeting your specific, indi-

vidual requirements, no matter how unique.
COMP-U-TERM is perfect for short or =

long-term Key Man protection in land. devel-

opment, construction Operations,- short-tenm

creditor insurance. Or your own out-of-the-

ordinary situation.

COMP.UTERM®makes business Life Insumnce jit like aglove <

MAKE US PROVE IT. SEE YOUR CONTINENTAL ASSURANCE MAN, OR YOUR INDEPENDENT AGENT.- OR LSE THE COUPON.
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workers were paid by the hour.

INTERNAL REVENUE dis-
qualified the plan and the Tax
Court agreed. Even though the
bookkeeper participated, the ef-
feet of the plan as a whole was
to discriminate in favor of the
"prohibited"” group (Technical
Reference: Mitchell Corp., TC
Memo 1968-209).

Higher contributions to a prof-
it-sharing plan on behalf of. offi-
cers of the company will disqual-
ify the plan for tax exemption,
says Internal Revenue.

For instance: Where company
contributions for rank and file
workers are based solely on
compensation-and those for offi-
cer-employes are based on corn-
pensation plus credits under a
deferred compensation arrange-
ment-such a plan favors the offl-
cers and hence discriminates
against the other employes in
violation of the tax rules (Tech-
nical Reference: Rev. Rul. 68-

454).

A MAJOR STOCKHOLDER of
a company attempted to estab-
lish a pension trust under his
will which provided for pension
payouts to employes-without
regard to need. Internal Revenue
turned thumbs down on this ap-
proach.

Said IRS: It cannot qualify as a
pension trust since it was not
created by the employer corpo-
i-ati,n. What's more, it cannot be
treated as an exempt charity to
benefit the poor because it does
not limit benefits to needy em-
ployes (Technical
Rev. Rul. 668-4a422). -

Reference:

Rules podiatry

coverage can
be excluded

INDIANAPOLIS, Ind .-T he
Indiana supreme court has ruled
that insurance companies doing
business in the state may exclude
podiatry benefits in group health
insurance policies.

The Indiana State Podiatrists
Assn. had contended that insur-
ance companies illegally discrim-
inated against paying benefits
for work by podiatrists.

The court noted that Maryland
had passed a law prohibiting the
exclusion of podiatrists from ac-
cident and sickness insurance
coverages and suggested that the
Indiana association seek a simi-
lar law in Indiana.

The court said that podiatrists
were not unlawfully excluded
from serving policy holders of
insurance companies. The state
insurance department had ruled
that care by podiatrists should be
covered.

The Supreme Court overruled
the department's decision and a
Marion county court ruling. The
insurance carriers had appealed

the department's decision. -
Arizona adds

insurance dept.

PHOENIX-Arizona voters
have approved a constitutional -
amendment which establishes
the State Insurance Department
as a separate agency, with a
commissioner to be named by the
governor.

The Arizona department func-
tioned in this manner for a num-
ber of years.

However, the state Supreme
Court held the legislature ex-
ceeded its power in creating such -
an arrangennent and returned
the department to a subordinate
position under the state corpora-

tions commission.



safety and security

Bui/ding security systems gro-
in size, scope a/ong with business

By WILBUR CHARLES

MIAMI-Every business own-
er needs building security-ex-
cept those who have had a run of
good luck and believe that van-
dalism, burglary, fire, mechani-
cal breakdowns and other mis-
fortunes "can't happen to me."

In one form or another, build-
ing security systems have be-
come a requirement in almost
every type of facility. As the size,
scope and investment in business
continues to grow, the protection
of property and personnel is be-
coming increasingly important.

The approach to protection has
changed during recent years, as
new and ever-increasing de-
mands have been made and as
new technologies have been de-
veloped to satisfy these demands.

THE FOLLOWING, with the
generous cooperation of Honey-
well Inc., has been prepared to |
acquaint businessmen with mod- 1
ern security systems and to help,
you plan for their protection re- 1
quirements.

To the modern businessman, |
building security means that he |
must provide enough guards and
equipment to protect his invest-
ment. When the use of guards is
practical, it means that he must
employ enough men to protect
the building, the equipment and
merchandise in it and the per-
sonnel who work there. When he
must rely on automatic equip- 1
ment in the place of guards, it
means that he must provide the
most adequate protection at the
most efficient, expenditure of
funds-to obtain a critical over-
head item at minimum cost in 1
order to keep the price of his 1
products or services at a reason- 1
able level.

Even in ancient times, a vari-
ety of mechanical gadgets was |
contrived to detect intruders.
The era of modern security-
Honeywell tells us-dates back
just 100 years ago, to the advent .
of electrically-operated alarms. 1
The first of these were simple,
"burglar alarms," used to help
protect banks and retail stores.
These gradually improved in
effectiveness until the World
War | period, when national de-
fense requirements led to the
rapid development of much bet-
ter systerns.

IT WASN'T UNTIL World

War Il, however, that the securi-
ty industry really saw the major
share of its growth. The threat of
highly skilled enemy agents
made it necessary to invent more
sophisticated and foolproof sys-
tems. Through the tense Cold
War period also, these systems
were continually refined and
perfected.

The current state of the art is
such that today's businessman
can avail himself of the many
modern systems that are de-
scribed under the following gen-
eral types:

* Local systems-In these sys-
tems, the alarm sounding device
is located in the immediate vicin-
ity of the protected area.

= Central station systems-
The alarm signal is not sounded
in the protected area, but is re-
layed to a privately-owned pro-
tection agency.

= Proprietary systems-The
alarm signal is relayed to a head-
juarters that is owned, manned,
ind operated by the proprietor or

his agents.

+ Direct connect systems-
The alarm signal is carried to an
alarm- annunciator at a remote
location such as a police station.
(This system is often combined
with a proprietary system to
provide additional protection).

Until recent times, local and
central station systems were the
most common types. But today's
requirements have now made
proprietary and direct connect
systems the most popular.

THE VALUE OF A local alarm
system-that of sounding an

alarm right at the protected
premises-leaves much to be de-
sired. The detection equipment is
usually very simple and is there-
fore easily defeated. Also, false
alarms annoy neighbors.
Intruders may not be too dis-
turbed by bells and other audi-
ble alarms if they know they
have time in which to operate, or
if the intruder has accomplished
his mission and trips the alarm
on leaving the premises.
On-the-spot alarms rarely
catch the intruder. For example,
how many times have you re-
sponded to someone else's bur-

Do you really have

full fire protection?

If your plant and
facilities are valued
at over $1,000,000,
we'll be happy to
send an engineer to
show you how P.M.'s
"Pre-Engineered
Protection”
can mean dramatic
savings on your fire
insurance.

FM

A Factory Mutual
Company

Wilbur Charles

glar alarrn.

However, local alarm systems
will continue to be used wherev-
er it is impossible to relay the
alarm signal to another location,
or where help is too far away.

CENTRAL STATION SYS-
TEMS enjoy popular favor in
densely populated urban centers.
In most downtown metropolitan

areas, there are hundreds of
small establishments which pre-
fer a higher degree of protection
than is possible with a local sys-
tem but which cannot afford
their own guard force. To ac-
commodate these businesses, a
central station company is
formed.

Leased telephone lines connect
each individual business (sub-
scriber) with the central station.
Of course, the physical location
of the central station must be
close to the clients it serves in
order to justify the service eco-
nomically.

When an alarm is received at
the central station, a dispatcher
telephones the police depart-
ment and requests that a patrol
car be sent to the subscriber's
place of business. In addition,
many central station companies
maintain a guard force of their
own which is dispatched along
with the municipal police in re-
sponse to alarms. The central

Continued on page 18

aa,

Your fire insurance protection may not be
as obvious as a safety helmet, but it can be
overlooking many of your hazards just like

our "half-hatted"” friend.

When you consider insurance on your plant and facilities, you need
complete coverage ... the kind you get with Protection Mutual's
"Pre-Engineered Protection."

In today's fast moving economy, you need this carefully engineered
protection that includes among other services, the most detailed
r - inspection your plant has ever had, plus planned educational programs
for your employees in preventing frea.

When the Protection Mutual engineer studies your plant, he'll show

you many ways to improve the protection of your property plus the
ways to reduce the premiums.

Write or call today for our revealing booklet "Property Conservation."

It can be very profitable reading for you.
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FIRE LOSS BY OCCUPANCY

e 1A ML

Non-

opinions letters

Quakes are worry
To the Editor My concern
about the possibility of major
Building - - - - - - - -

in gOOd ti meS and in bad | earthquakes along the Califoinia

fault was reawakened by an ex-
cellent article in the Dec 2 issue

Be kind to your insurer

of Business Insurance entitled
majoi industries-the aillines and the oil companies-as they weigh Architect warns big earth-
quakes are inevitable in S F
The airlines started off by saying that their insurance organization are=

. - . . .. In evaluating the desirability
would handle 100% of hull and liability lisks, with the regulai in-

It's interesting to note the difTerent approaches being taken by two Storage — l
the possibility of setting up separate captive insulance operations 1

Industrial

Mercantile of substantial investments of
sui ance market not participants It was originally estimated that the mine In California Insurance
airlines would need a total first-yeai outlay of half a billion dollars companies, utilities and banks, It

— u a k> 1i < seems to me that some considera-

After considering other demands on their money, however, such

Asscearmbly tion should be given to the kinds
as the new 350-passenger Jumbo Jets, the airlines decided that

and degrees of losses that each of

perhaps they shouldn't try to wi ite total coverage So now they these types would sustain should
want to handle 40% of both primary and excess coverages, with the Unreported such a catastrophe occur If the
o e R . . last Alaska eai thquake is a prec-
aviation insurance mai ket taking the rest )
edent, earthquake insurers on
The oil companies, for their part, started out on the premise that Educational the West Coast would be in for
they wanted to work with the existing market, which for all intents huge losses when the "inevita-
and purposes is the 011 Insurance Assn in Chicago Office ble" happens

I should like to know as things

Also, they figure their costs would be much lower than for the now stand, where the financial

airline captive because their insurance organization would be set Instit burden would come to rest, as-
nstitu- - - -
up along the lines of the British protection and indemnity clubs tional suming a California earthquake
. . . . in the Immediate future, and also
Members of P&l clubs start with a lower premium but agiee to chip

any estimation about the incl-

in additional funds if experience pi oves adverse © SO 100 1S5S0 200 250 300 350 400 450 SO0 S50 600 dence in the more distant future
One of the objectives of the 011 captive would be to "move the MILLIONS OF DOLLARS IN LOSS 't would alse be of interest to
. " . . know what specific insurance

present market out of catastrophic coverages," an industi y source

i i ) Of the nation's total fire loss of $21 billion in 1967, mator business oc- companies in Califoinia have
explained "If you look back ten years the insurance companies cupancy Icsses included $270,000,000 in storage buildings and $252,000,- written up significant arnounts of
made a potful of dough on our risks," the source told Buslness In- 000 in industrial structures Non-building fires, which include aircraft eat thquake policies in that state
sitrance "If you look back five years they haven't made so much blazes and vehicle fires, took a toll of $493,000,000, according to Na- Any facts you can give me in

. . . " tional Fire Protection Assn figures Residential building fires continued to -his mattel or advice as to how to
and in the past three years they've really taken a beating

account for more than 25% of the nation's fire loss obtain such Information would

Insurance experts have been quick to note that the 011 Industry's Source National Fire Protection Assn oe gieatly appreciated Thank
attitude towaid the existing insurance maiket is somewhat more ac- you very much for your atten-

commodating than that displayed by the airlines N ew Yea r'S in nOVatiOnS Hon in this matter

Antonia Bromley-Davenport

There is the suspicion among some in the industry that the airlines Busine:s Insurance has taken on a fresh look for 1969 with the ad- Davis Galleries, New York,
were using the spectre of starting a captive to prod the insurance  gjtion of several important changes in format that the editoi s be- NY
pools into coming up with more favorable premium and coverage  pheve will help readers get more Information more easily Among Editoi's note Property :nsul-

provisions the Innovations is an Answer Man column designed to give readers 'Ince coinpanies generally em-

In today's pinched insurance market we think it's especially es- the opportunity to get information on risk management and em- R!oy the practice of sPreadinﬁ

. . . . . . . . . . . . e 'risk to assure that they wi
sential to maintain good relationships with insurers This was at least ploye benefits Questions directed to the column will be answered . y
not be inundated by claims

part of the plescription given by A H Blaker, assistant corporate by the Bitslness Insurance editorial staff and by experts on special from a single catastrophe ~ur
treasurei of Boeing Co, when he announced that Boeing had been aspects of property, Imbility and employe protection theimore, reinsurance tl eattes
able to get hull coverage for five test 747 jet aircraft at quite favorable Another change in' our format is the new "late news" section on assure that the financtal conse-

rates And Mr Blaker told Business Insurance he didn't think his the front page that will enable us to give readers brief news flashes quences of a Califorma earth-
quake would not fall 01311/ on

company would have any trouble securing products liability coverage on business insurance news events that occur close to deadline News . .
Cahfornia-based insure, s

when the 747's go into actual service will also be better organized with the introduction of two special

Insurance is a long range proposition, we submit, and insurance headings - Safety & Security and State of the Unions - which will
managers who 6vei the years have 1 esisted the ternptation of switch_ appear intermittently These sections W111 focus attention on de- To the Editor | now receive
ing carriers to save a few dollars ai e now reaping the rewards of velopments m the safety and security and benefits bargaining areas two copies of your magazine,
their pei severance In today's seller's market we're sure that in- Finally, in response to readers' requests, we have Introduced a Business Insurance, probably be-
surance companies look with special favor on business customers Guide:o Features on page 2 to make it easier for those with special cause of my name being mis-

. . . . . g . spelled Whi your publiCation
who stuck with them in those bygone days when buyers could call interests to find Basmess Insurance features Ai ticles of special [~ |,/ oinion, the best insur-
the tune significance will continue to be highlighted at the top of our front

Never reads twice

ance journal printed, | never
page read any newspaper twice, no

Readers' comments on the content and format of Business In- matter how good It IS

b u S i n e S S i n S u ra n Ce surance are always welcome Several of the changes foi 1969 were a;;?;i;’:;aa"nyi'n'd;c;rv‘\:/’i’:hea"‘:::;z

devised as a result of suggestions from risk managers and benefits .. . At the be-

for buyers of emplove, property and hability protection administrators We will continue to update and improve our maga- ginning of the paper so that |
: _ _ zine to be of greater service to those concerned with employe, may scan the issue and read only
RANCE CRAIN, Editor RICHARD C BJORKLUND, Managing Editor K R R
t As,ociates New York-ROBIN MENZ Chicago-TERESA NORTON, THOMAS E LUTZ property and liability protection those articles of particular in-
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Farm equipment manufacturers
-arned on 7ncreasing' /iabi/ity

TORONTO-North American
manufacturers and sellers of
farm equipment face increasing
danger from damage suits if
their products fail to serve and
protect the user, a U.S. insurance
executive told a Farm Equip-
ment Manufacturers Assn. con-
vention here.

John A. McComb, vp of Sentry
Life Insurance Co., a multiple-
line company in Stevens Point,
Wis., said -the attitude of the
courts is changing to place a
growing liability on manufae-
turers, wholesalers and retailers
of products.

He called on businessmen at
each level to work together with
the insurance companies to fight
an increase in liability claims.”

IN THE BEGINNING, liability
was felt to exist between two
people, one- of whom actually
sold goods to another.

To show how much this has
changed in some U.S. states, he
gave an example of a boy injured
when the blade of the neighbor's
secondhand power mower, which
he was using, disintegrated.

In the example, the blade was
made by one company, -installed
in the mower by another, and
hold at retail by a third. All three
would be liable if the failure of
the blade resulted from defective
manufacture.

The first owner, who sold it as
a second-hand - machine, would
not be liable because he was not
in the business of -selling lawn
mowers.

Mr. McComb said the best

protection is to make farm,

equipment as safe as is humanly
possible. However, it will never
be perfectly safe, and he outlined
the way a company could protect
itself against damage suits.

Most important is "a good
quality control program in the
hands of an expert.”

Records should be kept of the

INA's MEND

unit expands

SAN FRANCISCO-Insurance
Company of North America has
named Abilities Inc., founded 15
years ago at Albertson, Long
Island, by Henry Viscardi Jr., to
direct research, seminars and
vocational evaluation for its
MEND Institute.

Headed by INA director of re-
habilitation George WWelch,
MEND in the past two years has
returned some 6,000 of its own
.policy payment recipients to the
nation's work force.

Mr. Viscardi, born legless, cre-
ated Abilities Inc. in 1952 as a
non-profit industrial and clerical
work center for disabled and
mentally retarded adults nor-
mally considered unemployable.

Since 1952 more than 3,000
Abilities Inc. graduates have
been placed in jobs in industry.
The firm has 450 employes doing
more than $3,000,000 a year in
work and receiving an average
of $1.97 an hour of pay.

"IN our own rehabilitation ef-
forts,” Mr. Welch said, "we have
not only put 3,000 people back
into productive lives but we have
saved an estimated $3,000,000 a
year we would otherwise be pay-
ing out to policyholders unable
to work.

"We're not trying to avoid our
financial obligations," Mr. Welch
continued, -Instead we are sim-
ply trying to avoid being a
check-issuing agency.” -

condition of all materials, all
steps in manufacture and all in-
spections. Records should also be
kept - by all companies handling
the product until it reaches the
final consumer, particularly any
companies that do any assem-
bling.

Further records should be kept
of any service after the product
.is sold, noting any evidence of
misuse, which should be drawn
to the attention . of the user by

letter.

While these steps should en-
courage good manufacturing
practices, they are more valuable
in building a court - defense
against allegations that the com-
pany wilfully sells dangerous
equipment.

"Remember that if you are
taken to court, your reputation
as a 'business is on trial. Would
yeur company turn out a dan-
gerous product because of the

cost?

"Remember that word of a
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dangerous machine spreads
quickly among farmers," he said.

Most members of the associa-
tion, the voice of the shortline
producers who turn out only one
or two types of equipment, are
from the U.S., and Mr. McComb's

remarks were mostly directed to
the U.S. situation.

HE SAID THE LAWS in Can-
ada are "still more solid;, not as
wild as some of the U.S. laws.
"This makes it safer for U.S.
companies to sell' their -products
in - Canada than for Canadian
companies to sell in the U.S.

He warned.his audience to pay
particularly close attention to
labelling and advertising, be-
cause these could get them into

Consolidated has eve rything
you'd expect a great insurance company

to have.

But not inertia.

We had to hustle to earn a reputation for fast, efficient

claims handling.

court. Danger areas have to be
clearly and properly labelled,
and it has to be with signs that
will stay in plaee and visible on
farm machines left out in the
weather.

"Don't bury the warning in the
fine print. | know you- don't want
to talk about hazards in the ad-
vertising, but--they can be stated
positively."

He also warned about using
words like "foolproof" and "safe"
in promotional copy. "They can
be construed as an implied war-
ranty. Can you back it up?"

Turning briefly to liability in-
surance, he - said the idea of a
company being adequately -pro-
tected by $10,000 to $25,000 cov-
erage is archaic. -

We'restil/ hustling-to keep our loss ratios low and our premiums

even lower.

Isn't Consolidated the casualty company for you?

Consolidateddnsurance G

ong Island Insurance

jBGoany

ompany

Coverage written exclusively through agents and brokers.
345 Adams Street, Brooklyn, New York
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Jury finds two doctors guilty of
malpractice in diet pill case

EASTON, Md.-A jury in this
city has found two doctors guilty
of malpractice for prescribing
large doses of diet pills and
awarded the estate $275,000 pu-
nitive and $1,000 compensatory
damages.

Because the award was pri-
marily punitive, the doctors
probably will not collect any
malpractice cover they might
have because it is contrary to
public policy to insure against
punitive damages.

Such an award is considered
unusual by insurance experts,
and the decision is certain to
cause doctors who prescribe sim-
ilar diet pills some second
thoughts.

The Senate antitrust subcom-

What happens

mittee reported that 60 deaths
across the U.S. have been linked
to drugs similar to the one pre-
scribed by the doctors and that
several suits are pending. In ad-
dition, the American Medical
Assn. Journal, in an editorial.
said that use of such drugs is
"contrary to the ethical princi-

ples of medical practice."

"THE COMBINATION of digi-
talis and thyroid (extract) in a
single pill," the AMA Journal
contended, "has no rational ther-
apeutic use, and therefore its ad-
ministration for the treatment of
obesity must be regarded as a
misuse.”

The doctors in the Maryland
case, Charles J. Savarese Jr. and

Wilfred H. Ehrmantraut, said
they would appeal. The decision
followed three weeks of testi-
mony, including two weeks of
conflicting opinion offered by
several medical experts on the
effect of the drug.

The doctors prescribed a drug
known as Neo-Barine to Mrs.
Vera T. Ashley, who took the
pills for 15 months and died after
having stopped taking the drug
in 1964. The award will go to
Mrs. Ashley's two daughters, one
of whom also received diet treat-

ment from the doctors.

By holding the doctors not -

responsible for her death, the
jury technically gave the daugh-
ters no compensation for pain
and suffering.

Judge J. D. Carter charged the
jury, if it found the estate enti-
tled to punitive damages, to
Taward an amount that would
appropriately punish the defen-
dants for their wanton arts and
deter others from similar con-

duet.”

DURING THE TRIAL one
group of experts said that the
amount of Neo-Barine, a combi-
nation of thyroid extract and
digitalis, was more than the
amount normally prescribed, up
to ten times more than the nor-
mal dose.

However, the cause of death,
was not clear cut. Pathologists
said death may have been caused
by the drug or German measles,
either of which could have
caused abnormal heart rhythms.

The doctors testified that Mrs.
Ashley stopped taking the drug
two months before her death, al-
though the estate's lawyers pro-
duced challenging records.

Coverage that is out of step with growth puts your
profits in jeopardy. Johnson & Higgins provides a
unique depth of service that includes helping you avoid

both underinsurance and overinsurance. Either can

bite into your profits.

With Johnson & Higgins as your broker, insurance
should be considered an asset rather than an expense
item. It not only protects your profits, it can also improve
them.

How? J&H designs a protective system that exactly
fits your needs- no more, no less. We survey the insur-
ance market to buy protection for you at realistic rates.
We make periodic reviews to assure that your program
continually fits your changing needs.

We a:so provide a variety of services aimed only at
helping you reduce losses. Johnson & Higgins offices
have access to the.expertise of specialists in a number
of fields, including proferty loss analysis, safety control,
packaging and containerization.

And if you're wondering how much use our clients
make of the services of these experts, here are a few
revealing facts. Last year, for example, the men in one

safety group alone
spent 737 days in the

to your profits when growth s

outgrows insuranc
protection?

all at no additional cost

toourclients. Projected
1968 time is 881 days. The total time spentand
mi es traveled are as impressive as the profits
they have helped ourclients achieve.

1 & H can help you solve other insurance problems
profitably, too.

Emp ovee benefits plans pay off better for you with
Johnson & Higgins. Our methods for developing or revis-
ing a benefits program are unique. We set up a systems
approach that can handle plans in a single plant or-all
overthe globe. We call it coordinated consulting.

Worldwide insurarce, centrally controlled. Johnson.
& Higgins makes it possible for you to centralize control
ot your overseas insurance and employee benefit plans.
Our International Department of more than 75 offices
and affliates in 30 foreign countries knows how to trans-
late the requirements and customs of foreign countries
in the light of your American requirements.

As brokers, we are on your staff, but not on your
payroll. Johnson & Higgins arranges your initial contract
on the best available terms of cost, securityand coverage.
We create new types of coverage, where needed. We work
with you in reducing hazards-that could cause you a loss
of profits.

If you are not profiting from this kind of expertise
and service, it will assu-edly pay you to get in touch with
Seth S. Faison, Vice President, New York. Or with the
President of the Johnson & Higgins subsidiary nearest
you. There are seventeen locations in the United States,
five in Canada and fifteen in other parts of the world.

Johnson & Higgins

63 Wall Street, New York, N.Y. 10005
Telephone: (212) 944-3160

The drug was removed from
the market shortly after Mrs.
Ashley's death, after the Food &
Drug Administration withdrew
its approval.

The drug was marketed by
Bariatrics Corp., Coral Gables,
Fla., using ingredients from Ag-
ritech Corp., Kansas City, and
Don Hall Labs, Portland, Ore.
Bariatrics has since gone out of
business, following an ill-fated
attempt to provide malpractice
insurance for doctors prescribing
the drug.

The two doctors had been
called on the carpet by their
peers in the Montgomery Coun-
ty medical society. -

Security . ..

Continued from page 15
station guards are frequently
furnished with keys to the pro-

tected premises to permit im-
mediate access in the owner's ab-

sence.

PROPRIETARY AND DIRECT
connect systems represent the
newest and fastest growing clas-
sification of security systems.
They were developed to satisfy
the complex needs and the de-
mands for extreme ftexibility
which typify so much of today's
business activity.

Perhaps the most obvious ex-
ample of a proprietary system is
one installed in an industrial
plant which maintains its own
guard force. Actually. the plant
may consist of many separate
buildings, each with its own in-
dividual security requirements.
There may be areas devoted to
classified government work; to
storage of finished products; to
office space; to manufacturing
and so on.

Whatever the requirments in
each area may be, protection
equipment can be devised to
meet them. This equipment is
then wired back to a control
panel at a headquarters manned
by the plant protection force. If
adequately designed, the control
panel will allow one man at
headquarters to effectively pro-
tect the entire plant.

Frequently, the proprietary
control system is backed up with
a connection to an alarm at po-
lice headquarters, forming a di-
rect connect system. This offers
additional protection. For exam-
ple, if the man at the proprietary
panel failed to take prescribed
actions for any reason, an alarm
would automatically be trans-
mitted directly to the local police
who would immediately investi-

gate.

MANY OTHER organizations
are using proprietary and direct
connect systems in a wide vari-
ety of situations. For example:

+ School districts employ such
systems to protect buildings
from the ravages of vandalism.
Schools located throughout a
community may be ideally linked
to one central point. In many
cases, that point can be the local
police department.

- Office buildings have found
it quite profitable to combine all
protection facilities at one cen-
tral point within the building.

- Department stores, particu-
larly those with several units,
have minimized guard forces and
increased protection with com-
bination proprietary and direct
connect systems.

And of course, military bases
have turned to such systems as
the best answer to the problems
created by large physical facili-
ties and widely divergent protec-
tion requiremepts.

In building security, as in in-
surance, there is no excuse for
the man with a false sense of
security who feels that he can
"get by" with a minimum of pro-
Te—c=-TEicc>r » _ —
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salary The United Nations con- and the United Nations main- members on a scaled-down basis

U N ited N ati ons Offe rs tracts are experience-rated, Miss tains a translation service to in- Members who work for some of

Wilson explained Over the years terpret them Into English the various specialized agencies

a - a higher claim rate has been paid Over 2,000 secretariat mem- that are associated with the

d H I d t / t out by Blue Cross but this has bers take part in the worldwide United Nations, such as the In-

I I le ICa 3 e n a 3 n e been counter-balanced by a low dental insurance This not only ternational Civil Aviation Orga-

amount of claims under the Blue covers ordinary dental work but nization in Montreal can also

By KAREN LESHUFY All secretariat personnel are Shield and major medical plans also work on prosthetics-the take part in the life insurance
automatically enrolled in a medi- making of bridges and false plan

NEW YORK-The United Na- cal insurance plan The malority THERE ARE INTERESTING teeth The premiums for the den- Miss Wilson and her staff are

tions, the world's largest m- are covered by Associated Hospi- contract benefits offered to the tal insurance are arranged in the | esponsible for keeping track of
ternational organization, ofTers tal Service, United Medical Ser- secretariat If they have worked same manner as the medical in- all United Nations insurance re-

members o f its Secretariat vice Aetna Life Insurance pro- for the organization for ten years surance quirements The organization
worldwide group medical, dental vi(les major medical insurance or more, they may continue to maintains two chartered air
and life insurance that will cover 80% of bills over receive the medical insurance LIFE INSURANCE for the craft Third-party insurance is

On the 37th floor of the secre- $75 There are about 200 Secre- benefits upon their retirement staff is provided by the Aetna carried on these to pay for any
tar-lat building, the task of coor- tariat members who have elected When a secretariat member relo- Life Insurance Co The United damages incurred by any per-
dinating all aspects of the United to replace the Unted Medical cates to another pal t of the Nations does not- provide any sons or property travelling on
Nations insurance programs Service coverage with that of the world, he can switch his benefits payment for life insurance pre- board these crafts,

rests with Miss Anne Wilson and Hospital Insurance Plan to the United Nations insurance miums, these are paid by the sec- There is also third-party insur-
her staff HIP pays all medical bills, but plans in the regional commis- retariat, members themselves ance maintained for the 2,500

In an interview with Business 0n|y at selected hospitals in the sions of Africa, Europe, Latin Rates and the amount of insur- vehicles that the United Nations
Insul ance, Miss Wilson explained metropolitan area America or Asia and the Far ance to be carried by an individ- uses in various development
t.he intricacies of providing bene- The United Nations pays a East o ) ) ual are based on the gross salary projects it sponsors through-
fits for the over 5,000 staff mem- Certification of insurance of the employe The maximum out the world For the New

general subsidy of 50% for all

bers and their dependents claims is not done by the com- amount of coverage IS $30,000 York headquarters buildings, the

medical insurance This is appor- %an but is handled directly t%wlth a double indemnity clause United Nations also carries fire
THE COVERAGE IS open to honed among the staff on a the United Nations The claims This life insurance can also be insurance and pubilic liability in-
those people who are working scaled-down basis according to pour in from all over the world extended to retiring secretariat surance
for the United Nations here in

New York and also for its var-

lous economic agencies in Gene-

va, Addis Ababa, Bangkok and - S

Santiago o

Those who are not under one-
year contract to the organization, 45
but are local staff working on a
United Nations proJdect in their
own country, are entitled to a <« r . ! =
50% reimbursement of their med- B
ical expenses under the medical
expense assistance plan 31YEpt-

The diplomats who represent r.2.." '5__ | ﬁl '
their country at the United Na- o - §y€
tions are unable to receive any *,..," , f##'2%il f 4.57 5'4- 40.*13,

United Nations insurance bene- N 1. 101 H
fits It IS the responsibility of a Fgurt/#7» ' 4
country to provide its own 1nsur- ,,>,9"' fTA@F *' -

ance for its personnel . 5

17,

e 't 1Red2<>y fiwl.,.

Rochester » - .
sti// mu//ing L - 4t
. IT.
insurance p/an ' L >ft, 44:.4>2.>.
ROCHESTER,NY-City C*:-129 e f = O6
Manager Seymour Scher has *144, ,6.' 26: » 7*C

been asked to report on what *E' . 1,
changes the city is considering in 3. 44." »,©' 4 'A [Jrs4'£3tgﬁ‘-)-)'ﬂ’l.lp§PY4 :
its insurance program, and the E©4,7.S: 22" U - =
upstate chapter of the Americar41F§\ 4.t« '
upst k'14 39

ociety of Insurance Manage-
ment has volunteered to make -,
recommendations )

Councilman Robert F Wood ..«.- . | - . 351>. —— - O. * »r-"AB5114-3 11-k4*, 74511 11r

< - . U _ ] o - -
introduced a resolution at a city =_ %,f -4 Ty, 't fl/-A1khl == 5,1 -1, Atz

council meeting asking Mr
Scher to make a report to the TM *
council soon

Mr Wood also asked for the R
names of the insurance consul-
tants Mr Scher said he has con-
tacted

The resolution follows an ex-
change of statements in which
Mr Wood made this accusation L ?

"THE CITY MANAGER dis- l I I I l e
charged the city's insurance -
agent four months ago and ad-
mitted at the time that there
were several questions concern-
ing the city'S insurance practices
which needed answering Since
then he has promised to take affir-
mative action, but he has done
nothing,"” Mr Wood said

Replying to Mr. Wood, Mr
Scher said

"The city's Insurance is not up
for renewal until March and
May Before that time, we will
have had an Independent analy-
sis of the insurance program that
will guide us in our renewal de-

What happens to you') Will your in- studiesyourneedsand recommends save you money, time and Insur-
surance cover your lossQ an engineering and insurance pro- ance headaches

Your Arkwright-Boston man spe- gram especially designed for you Call or write your Arkwright-Boston
cializes in complete protection He He wcrks with a team of experts to man today He's ready to help you

cisions

"The city has already been in
touch with several independent

insurance consulting firms ask- k . ht B t I
ing for proposals for review of / \r erg - OS On nsu rance
the city's program," he said

One of these consultants or a Executive Offices 225 Wyman St , Waltham, Mass 02154
commiftee of local experts will Arkwnght-Boston Manufacturers Mutual Insurance Company [i |
be picked "in time to guide our Mutual Boiler and Machinery Insurance Compan

P g y pany

renewal decisions,” Mr Scher Offices in thirty malor cities throughout the United States and Canada Factory Mutual Insurance

said
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Today's buyer savvier,
says A/ton Box' Berry

ALTON, Ill.-J. Fred Berry,
corporate insurance manager for
Alton Box Board Co. here, who
retired Jan. 1, talked to Business
Insurance recently about his 16
years as a corporate insurance
executive and his over 42 years
of service at Alton.

"Insurance used to be a mys-
tery.,” Mr. Berry began. "We had
to rely on our broker for infor-
mation. Now, insurance manag-
ers are more knowledgeable.”

In smaller organizations, he
went on to say, executives who
devote only part of their time to
insurance matters must still, by

and large, depend on brokers for
information.

"THE PROFESSIONAL insur-

ce manager, though,” Mr. Berry

It's good business practice to pay
insurance premiums the easy
way. In installments, the way you

said, "is getting more and more
knowledgeable.”

Partly, Mr. Berry contends,
this is because periodicals are
beginning to fill the knowledge
gap. "Those periodicals like your

own are keeping us up to date,”
he said.

VWhen asked about talents an
insurance manager must have,
Mr. Berry said, he should be a
safety engineer, a regular engi-
neer and an accountant. The best
insurance managers, Mr. Berry
believed,- are "more exposed to
allied fields."

Obviously following his own
advice, Mr. Barry started off in
safety work. He is a past-presi-
dent of the Madison County llli-
nois Safety Council (1940), past-
president of the St. Louis, Mo.,

chapter of the American Society
of Safety Engineers ( 1949-50 and
1966-67), and past chairman of
the pulp and paper section of the
National Safety Council ( 1943-

44). He is also a past-president of -

the St. Louis, Mo., chapter of the
American Society of Insurance
Management (1966-67).

MR. BERRY'S analysis of the
present insurance market is that
"it is the wrong time to change
carriers because of the many
mergers recently.” The market,

he said, has been cut too much.-

Kaneb to buy
Agency Records

Kaneb Pipe Co. and Agency
Records Control, both of Houston,
have agreed to merge via an ex-
change of stock. Agency Records,
which would become a subsidiary
of Kaneb, provides computerized
records control services for in-

surance agencies.

Doyou like
to payone big

iInNsurance

prem ium?

of course not
of course not

of course not
of cou rse not

of course not

of course not

Switch to an Afco budget plan.
It lets you put premium payments on the
installment plan. Like any other bill.

credit.

an extra line of credit without
disturbing existing lines cf bank

Federa/ pu//out of medicare
in Canada scored by provinces

OTTAWA-A warning by the
federal government -that it may
pull out its funds for Medicare
has brought angry replies from
several provinces.
finance

However, Canada's

minister has rejected the claim
that Ottawa would pull the "rug
out from under the provinces"
by withdrawing from Medicare
after 1972 in exchange for a tax
abatement.

The poorer .provinces have
threatened to quit the Medicare
schemes entirely if a federal
government pullout occurs.

The finance minister said the
federal government believes that
once the program has "matured”
it should be taken over by the
provinces,. with fiscal compensa-

tion. for their shares paid by the

You can also afférd as much cov-

erage as your business needs.

Without feeling the pinch once a

pay your taxes. Afco lets you
break upa big lump sum into six,
eight or ten small payments a
year.

An Afco budget plan offers you

And when business insurance
payments are paid in convenient
installments just like any other
bill, there's no strain, no drain,
on your working capital.

year at premium-paying-time.
Sde your local independent in-
surance agent or broker. Ask him
to explain Afco's simple, low cost
financing. You'll love it.

NEW YORK: 108 JOHN STREET, NEW YORK 10038

ATLANTA BALTIMORE BOSTON
EAS- ORANGE KANSAS CITY

MIAMI NEW YORK

CHICAGO
LOS ANGELES
SAN. FRANCISCO SEATTIE

federal government. However.
he said this decision would be

made .in consultation with the

provinces.

AN ALBERTA OFFICIAL
said that if the federal govern-
ment is so concerned about a
national insurance program,
"they'd better take over the
whole damn thing and run it
themselves.”

Quebec Health Minister Jean-
Paul Cloutier took a different
tack. He wondered what pre-
vents the federal government
from withdrawing immediately.
"Why wait five years? Medical
care is a provincial responsibil-
ity."

The British Columbia Health
Minister, R. R. Loffmark, said he
was left with the impression the
federal government will f6rce
implementation of medical care
insurance.

"It seems to me that Medicare
cannot become an effective na-
tional program without the co-
operation of Ontario and Quebec
and of the medical professions in'
those provinces," he said. -

Runck ioins
Federated

CINCINNATI, O.- Theodore
A. Runck, 34, has been appointed
insurance analyst with the cor-
porate insurance office of Feder-
ated Department Stores Inc. He

will assist Federated's 17 retail

divisions, which operate more

Theodore A. Runck

than 150 stores in major metro-
politan areas in 14 states, and
will report to William P. Stouf-
fer, corporate insurance manag-

Mr. Runck will be working
with all phases of the corpora-
tion's insurance program, includ-
ing employe benefits, fire insur-
ance, overseas marine coverage
and products liability.

Prior to his association with
Federated, Mr. Runck was an
agent with the Cincinnati office
of Employers-C.U. Group and

the Cincinnati agency manager
of Traveler's Insurance Co. |

Service bureau formed

NN Corp., Milwaukee, holding
company formed by Northwest-
ern National Insurance Co., and
Agency Service Bureau, Tacoma,
Wash., have formed the Agency
Service Bureau Corp. The joint
venture will offer automated ac-
counting and management rec-
ords and systems for indepen-
dent insurance agents and bro-
kers. The new firm will offer the
accounting service nationwide,
except for Northern California
and the Pacific Northwest, where
Agency Service Bureau Inc. will
continue to operate as an inde-
pendent entity.
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business insurance/perspective

Problems of airports and airplanes

by Charles F. Levinson
insurance manager,
Port of New York Authority

Charles F. Levinson

Most travelerscpass-through-anaits
fervent prayer of thanks if their plane is
on time. Few bother to look behind the
narrow confines of the shortest distance
between their plane seat and the trans-
portation that carries them to or from
town.

Although jet takeoffs and landings can
be accomplished at intervals as short as
30 seconds spacing, delays do occur dur-
ing peak hours and:

» In emergency conditions, including
small planes operating in transport air
space.

« Changes in weather conditions.

« Periods of active private plane oper-
ations.

« Active operations of other nearby
airports, particularly military.

- Periods of traffic diverted from other
airports.

« Periods following airport shut downs.

Occasionally, in case of such delay or
waiting time between planes, travelers
get a glimpse out a glass window of a
plane being loaded or unloaded, and also

get a chance to walk around the terminal
interior, particularly if the bar is closed.
However, the public areas open to visi-
tors represent only a small segment 6f
what activities take place all over the
airport almost 24 hours a day. Almost all
of these involve insurance problems of a
special and complicated nature.

FIRST THERE IS the matter of own-
ership and maintenance of the some 10,-
000 airports open to the public. Almost
all of the large airports, and many small
ones, are operated by nonprivate owner-
ship, usually a governmental branch
such as a city or a county or by some
public authority. Chicago airports are
owned and operated by the city itself. In
New York the airports are owned by the
city but operated by the Port of New
York Authority on a long-term lease.

The City of New York, by contract,
passes on to the Port Authority all re-
sponsibility for damage that might ac-
crue to the city by obligation of owner-
ship. The city also passes on the responsi-
bility for replacement of any structure
destroyed or damaged and requires
broad insured coverage to back up the
contractual liability as well as the re-
quirement for replacement of property
damaged. Additional insurance is also re-
quired on revenue because continued op-
eration involves overheads that must be
paid whether a plane moves or not.

Revenue comes from many sources
such as flight fees for planes, space rental
fees from the tenants, parking lot fees,
observation deck charges, charges for
heat and refrigeration furnished the ten-
ants, franchise fees from bus lines, lim-
ousines, sellers of travel insurance and
rented car firms, to mention only a few.
A good percentage of this goes to the city
as its share. The actual control of the
aircraft in movement is entirely the re-
sponsibility of the Federal Aviation
Agency, which operates the control tow-
ers at all public airports.

The FAA uses more than 1,000 em-
ployes to operate more than 350,000 miles
of aerial highway complete with aerial

versions of warning signs, access roads,
directional guides and even parking
places, the holding areas in the vicinity
of busy airports. With the help of ground
controllers, pilots navigate from point to
point by means of electronic naviga-
tional aids that provide course, distance
and location information.

The FAA estimates that at any mo-
ment during daylight hours there are
9,000 planes aloft with some 50% of them
in the triangular area formed by New
York, Chicago and Washington, D.C.
Many of the smaller of the more than
100,000 general aviation fleet of business
and pleasure aircraft are not under FAA
control but may fly anywhere when visi-
bility is greater than three miles respon-
sible only for seeing and avoiding other
aircraft. All those who own or rent air-
craft of this type should be aware of the
tremendous exposure thrust on them.

At the airport area, time of takeoff or
landing runway to be used, flight pattern,
delay and stacking procedures are all
controlled solely by the FAA on instru-
ment flight rule operated planes.

THE FAA CARRIES no insurance of
any kind except for the regular govern-
ment "self insurance" fund. Courts have
held them at least partially negligent
several times in recent air accidents and
they have p'aid a part of the damages.

Airlines are, of course, the principal
tenants at airports. Airlines operate
about 3,000 planes, almost 100% jet
powered. They pay rent usually on three
bases: flight charges per plane; ground
rent fof the- space they occupy for the
waiting rooms, crew facilities; and a pro
rata share of services they share with
other airlines such as the general public
areas, rest room facility, baggage han-
dling. police and other mutual facilities.
Airlines at some of the larger airports
such as Kennedy in New York find it
more dconomical and efficient to build
their own structures on long-term lease
ground and usually insure their own
structures such as unit terminals and
hangars. At any location they have physi-

cal damage insurance needs on improve-
ments and betterments and contents.

Normally the airlines carry operational
liability that may run more than $100,-
000,000 in limits. Future service of
supersonic aircraft with $40,000,000 hull
values and passenger capacity of up
to 490 passengers will make even this
high figure inadequate. Not only the air-
lines face this exposure but corporations
that furnish the aircraft or its compo-
nents as well as the facility operators of
airports. The market shows no indica-
tion, at present, of providing this capaci-
ty. Hull coverage for airlines presents
almost the same difficulty of placement
because of the high values.

THE VULNERABLE SPOT on any
large airport is the "rush hour" lineup of
planes waiting to take off.

Reports have indicated that as many as
80 aircraft have been waiting to take off
at a time of poor weather conditions at
one airport. An out-of-control aircraft
could easily destroy two or three loaded
aircraft in a row under the right circum-
stances. Refueling of aircraft is a pri-
mary hazard that is being minimized at
the large airports by the installation of
underground piping systems and the use
of a single type fuel now becoming more
prevalent.

Not only is there the physical damage
potential of fire but also the danger of
impurity in the fuel causing a crash.

All in all, skimming the surface on
exposures of flying, perhaps all of us
might explore train or bus schedules

mne>x<t time we travel. -

Charles F, Levinson, insurance man-
ager, the Port of New York Authority,
holds a B.A. degree from Columbia Uni-
versity and a CPCU designation. He was
formerly associated with a number oj
Midwest stock insurance companies as
insurance underwriter and Beld man, MT,
Leuinson served as insurance manager of
Magnavox Co. from 1954-57, subsequent-
tv becoming insurance consultant to In-
surance Audit & Inspection Co.

Container insurance problems 'often distorted’ by
non-insurance groups, underwriter asserts

by Date E. Taylor, chairman,
Container Committee

American Institute of Marine Underwriters

and Executive vp
Atlantic Mutual /nsurance Co.

he franspor 9f besworlds ggodsdy

enced by the use of van containers, and
the marine insurance industry is deeply
involved in the transition that is taking
place. Marine underwriters generally
favor containerization. However, they
are concerned that the function of ma-
rine insurance in relation to transport of
goods in containers is being misunder-

stood and often distorted by many non-
Insurance groups.

These parties are under great pressure
to adapt quickly to the new concept of
rapid through-movement of goods in a
container from inland point of origin in
one country to inland point of destination
in another country. Containerization is
an expensive, capital-intensive undertak-

First of two parts

ing, and it quickly becomes highly com-
petitive.

Those who are involved strive for
streamlined, simplified, expedited facili-
ties and services-e.g., through bills of
lading and other documents, rate quota-

tions, computerized control of movement
and stowage aboard ship of containers,
and such matters as customs clearance.
Everything becomes subordinated to
speed and simplification.

But the function of insurance seems
much too frequently to be a plaything in
the hands of non-insurance groups that
know little if anything about insurance.

WHAT THEY OVERLOOK is that ma-
rine insurance always has been flexible
and has always adapted itself to change.
In fact, containerization is only catching
up with the streamlined containerized
services that the marine underwriter has
offered shippers for many years. These
are the open cargo policy and "ware-

house-to-warehouse" coverage. Now ma-

rine underwriters will continue to adapt
to the needs of world trade.

However, container transport has
some bugs in it that need to be removed.
We will review them here. The American
Institute of Marine Underwriters and the
container committee of the International
Union of Marine Insurance have devoted
a great deal' of time to the analysis of
containerization. These analyses and un-
derwriters' experience with container
traffic bring into focus the various as-
pects of containerization that need im-
provement if it is to succeed.

What caused the introduction of con-
tainers to ocean shipping? There are two

Continued on following page



perspective

Continued from preceding page port and expensive repeated handling of nies maintain high quality control How- cludes up to five tiers of containers above
basic causes First, there IS the great need goods-are sufficient to justify container- ever, m general those who insure the the so-called weather deck of the ship
to reduce the amount of time that a ship ization where the volume and character containers and the goods in them are And the economic necessity to utilize
stays in port to discharge and load cargo of traffic warrants it There are also many handicapped by the problem A container above-deck capacity forces the ship oper-
Ship time has become increasingly valu- collateral benefits, or should be The con- should be checked each time it is han- ator to try to abandon the historic pre-
able, and a ship earns money only while tainered goods should be less exposed to dlec, repairs, if required, should be ef- sumption that a shipper's Cargo is auto-
at sea With changes that reduced hours theft and pilferage Packaging require- fected immediately And underwriters matically given the protection of under-
of work, schedules in ports and other ments should be modified and less expen- eventually must have a means of know- deck stowage unless it specifically re-
factoi s, a conventional merchant vessel sive Paper work connected with the ship- ing when a container last underwent a quires on-deck stowage and IS insured
might be spending up to 60% of its time ment should be sharply reduced Finane- rigid independent inspection and recertifi- accordingly
in port Befole World War Il, however, ing costs should be less because move- catiin Finally, they must have a means The experience of containership opera-
this was about 40%, and even that had ment of goods IS expedited of J -idging the quality of daily operating tion to date clearly demonstrates that on-
become an uneconomically high figure maintenance and necessary inspection deck containers are subJeet to damage by

The introduction of containerships and HOWEVER, THE SOLUTION of one progi ams exposure to the seas and to extremes of
containel s makes It possible fo a ship to problem may create new pi oblems Or the weather conditions Containers az e being
spend 909 of its time at sea A conven- application of a remedy may have side ef- THE CONVENTIONAL economic test lost overboard (as many as 42 in one
tional fl eighter might require six days to fects Containerization may be solving of a freighter was whether she was "full instance), and, in addition, enormous
dischage a full Caigo, whereas a contain- some problems but simultaneously it has and down" when loaded-i e, full as to amounts of water damage to deck cai -
eiship can accomplish the Job in as many biought new ones with It cub.c capacity of her holds and down to goes are occurring
hours Containerization introduced a new her marks in the water Another factor

The second influence favorable to con- umt of transport-a box, the contalnel It was "broken stowage " A high-bioken ONE MAJOR CONTAINERSHIP op-
tainers is reduction in the number of has had to stand the test of time Its stowage factor, because of the physical elator belittled the extent of watei dam-
times that containered goods are handled structural integrity-strength, watel characteristics of the cargo or the poor age expellence It reported that of $700,-
between ot igin and destination-say from tightness, etc -has been studiea Inter- stowage in the holds, meant loss of valu- 000,000 of cargo carried, only $700,000
ten times to as low as two times Handling national standards have been established able cubic space Deck space was used worth of water damage had been re-
goods in conventional transport is expen- and subl]ected to review and revision sparingly for cargo that could not go in poi ted However, if one calculated that
sive and becoming ever more so But if And now we are keenly aware that the the holds because of regulations 01 the 40% of the cargo was on deck (subJect to
the goods ai e loaded into the box at ship- continuous inspection and maintenance physical size of the item shipped water damage), or $280,000,000 worth,
per's platform (one handling) and dis- of the container in use is vital to the The economics of container traffic the loss ratio for water damage alone is
charged fiom the box at consignee's plat- success of containerization completely alter the old rule book The one-quarter of one per cent The marine
form (second handling), the expensive At this time there are no standards and con:ainership becomes a floating ware- underwriter considels himself fortunate
man-handling at intermediate points IS no standard procedures pertaining to in- house of boxes Underdeck, cubic space is to quote an average premium as high as
eliminated spection and maintenance Some closed- no longer the important statistic The this to cover all losses, let alone watei

Now, these two factors-time of ship In circuit ship operators and leasing compa- "lifting capacity"” of the containership in- damage

How to set up procedures to
administer your benefits plan

one? Here are some steps you could take your pl ocedure What's so difficult about
thato

by Bion H Francis,

corporate director of - List the situations to be coered If

The answer man

emp/oye benet,fs the procedure IS for the administration of

Crucible Steel Co

group insurance, you will wan: to set PUTTING IT INTO FORCE. Before

forth how the insurance is put into effect You put the procedure into force, review
. . at the beginning of employrnent, how it w ith the people who will administer it, Business hisuiance readers an oppoi -
ow do you administer a benefit pro. claims are pai urlnﬂ emopl?¥ment danfd an W|5h é)g?er ?elpartme ts tha&m%ht }um&y to Et answers to qbue tions re-
am? _ _ how insurance Is termiNated at the end of be affected An alternate apl)z oach might lated to risk management and employe
Pefhaps the easiest way to do it, once emrPonment You may want to break be to put it into force as a provisional benefits administration Ask the An-
the program has been aPprov?d, Is t0 toss each of these down into several alterna- procedure, with a memo to ever yone in- swer Man about sources of in forma-
it to'yoUr secretary, or to a clerk in the tives As far as practicable, try to cover volved to the effect that the procedure tion, a special problem in your com-
. . . . wil__ be reviewed after, say, six onths to pany, marl or a parti ar line of
personnel, or payroll, or accounting de- every possible situation insurance You may wish to ask for
paztments, and sternly say, "Take care - Now collect all forms and sample
of this " letters which have been used in adminis-
It may work The benefits may %et tering this benefit Study them Are they istrator may both start new, together
paid If they are paid regularly, it is be- all necessary'> Do they covel all situa_ For example, | once had the situation of a to the Answer Man, Business Insui -
cause some clerk somewhere knows that tions which should be coveredp Should self-insured workmen's compensation ance. 740 N Rush’ St, Chicago, I
if he does the same thing this rnonth that additional forrns and letters be pre- program which had been adrninistered 60611 ’ ’
he did last month, the payments will be paredp Can your forms and letters be under contract by an outside organiza-
made next month as they have been simplifiedp tion The employer decided to take over
made in the past Any written statement - As you do this, it may indicate prob- the administration of the self-insured
of what to do may take the form of some lerns or unnecessary complexities in your program We hired an administrator. and
partially legible notes in the back of a present prograrn or practices For exam- | wrote a procedure for the new execu-
desk draw-notes that may be thrown ple, you may find eight or nine different five to use
ways of extending benefits for employes
whose services are being terminated Are from usual practices Foi example, in-
BEFORE YOU RELY TOO greatly on all these necessaryp Could the program stead of referring to people by their titles
such a systern, it rnight be well to consid- be simplified 9 If you believe changes (as should be done in a procedure if it is
er that, under your retirernent plan at should be made, this may require man- to rernain effective as people corne and
least, there may be liabilities accumulat- agement approval or changes in insur- go) | referred to them by name to help
ing now which may call for payments ance policies an administrator who was a stranger in
half a century in the future You, and * As a final part of your preparations, the organization
every present employe of the company find out whether your company has a I made other changes VWhat | ended
may be dead or retired by that time How department or an individual who can witn in part was a procedure, and in part
can you make sure that the pension now help you in preparing procedures | have was a training manual written to help a
accumulating for employes in their 20s even seen a procedure on how to write specific man do a specific Job for a limited
and 305 will be paid when those employes procedures for the company in question period Aftei he had administered the
are pensioners in their 70s and 80s Why Does your company have one-or an offi- program for a year or two, the training
it may even be your own pension we're cial collection of procedures with which manual was rewritten as a procedure by
your procedure must be integrated 9 the new administrator

This feature is designed to give

see what changes are necessaiy

. . . information on an Insurance carrlel or
Sometimes a procedure and its admin-

- on particular facets of an employe

benefits program Send your questions

Deai Answer Mail

I would like to get a copv of the foiln
used bv the American Management
Ass,i fo, ?isk anall/sts Can lou advise
me whe, e | can send for this forin”
Thank 1/011 Jol volt) courtesv

Sidney S Golden
Sidney S Golden Insuiance, New
York, N Y

out when next the desk is vacated In doing this, | made some changes

ANSWER MAN SAYS. Copies of a
newly revised risk analysis form may
be obtained from Aithut Detic, Insur-
ance Division Manage, American
Management Assn , 135 W 50th St,
New Yoik, N Y 10020 The foim, ver-
sions of which have been used foi
about three years, was recently re-

vised by Mi Deric's office in coopera-
tion with A Felix Kloman of Alexan-

talking about’ der & Alexandei, New York, and

AnNnd if your company iS a modern, di- Robert Wiltshire, director of loss con-

WRITING THE PROCEDURE. You REVIEVW THE PROCEDURE. After

vm sified operation with a number of
plants and operating divisions, how can are now ready to write You w.11 prob- the procedure has been in use for six
you make sure that employes will re- ably find that the wi iting must center months to a year, 1 eview it Has it actual-
ceive the uniformity of treatment which around a variety of forms, form letters ly been doing the job it was written to
may be desired by your company's man- and sample letters. all needed to adminis- dog People sometimes have a weakness

tiol and insurance, Bangor Punta
Coip, who used information in ques-
tionnaires completed by insurance
managers, biokets, carriers' execu-

tives and CPCU's The risk analysis
agement'> ter the program For each form, you for those 111egible notes in the back of
Thei e is only one answer You should must Indicate who fillS It OUt, how It IS their desk drawers When you get ques-

have a written procedure which sets filled out, how many copies must te pre- tions about what to do under a program

form pei mits risk managers to pet iod-
ically review their exposures and, as
Mr Kloman says, "a critical stimulus

forth who does what9 If your company is pared, who each copy must be sent to, ti y to answer the questions in terms of
of any size, you need procedures what they do with them Try to cover what is in the procedure If problems
every situation which can arise anse in administering the procedure, try

PREPARATION: Suppose that you Put in an introduction with the infor- to answer the problems promptly Then
have a benefit program with no written mation about the program whicn would circ ulate the answers to those who

procedure How do you go about writing be needed by administrators-and there's should bo using the procedure

to probe beyond the superficial and the

obvious " For a discussion of scientific
exposure analysis see Mi Kloman's

article in the Perspective section of the
Dec 16 issue of Busmess hisurance



It's tough enough trying to get --
two executives to agree

on one point of view

in American Business.

To get three executives
agreeing, you'd better have a
system that works.

CNA does.

It's our IRIS Committee System.
IRIS is our Industrial Risk Infor-
mation System, an analytical
service with a unique capability.

It can integrate with corporate
financial systems.

IRIS analyzes and breaks down in-

surance costs the way a corporation

wants to see them. By line. By location.

By policy. By year. However you want the costs,

so you can relate them to other business factors.

Introducing

acommittee system
thatworks.

That's the extra benefit. IRIS gives.

And that's what makes our committee
system work.

When yourcorporate executives
sit down with our corporate
executives, your executives
understand exactly what

their insurance is doing

for them. And what-it can do.

Our executives can make

profitable recommendations

that fit your operation. Not just
to reduce insurance costs. But to

reduce the cost of doihg business.

That's one point of view every American
businessman can agree on.

Contact your agent.
Or write to us.

a *-CAA/insurance service

DEPT. 18WZ . DOS. MICHIGAN AVE..CHICAGO. ILL. 60604. CONTINENTAL CASUALTY CO.
AMERICAN CASUALTY COMPANY - NATIONAt FIRE INSUAANCE COMPANY OF HARTFORD
TRANSCONTINENTAL INSURANCE COMPANY « - TRANSPORTATION INSURANCE COMPANY
VALLEY FORGE INSURANCE COMPANY * VALLEY FORGE LIFE INSURANCE CO. « CNA

INVESTOR SERVICES. INCORPORATEO CIVAFINANCIAL CORPORATIOIr
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New law gives Pa. insurers
protection from conglomerates

PHILADELPHIA-Pennsylva- law IS designed to "make it mol e wooing INA stockholdei s
nia has passed a law making it difficult foi a noninsuiance com- The new law wou_d pi esum-
harder for conglomei ates to snap pany to make a sudden move to ably iequire the Pennsylvania
up insurance companies in the buy an insurel "
President of the Insurance his blessing to such a union

The law | equil es col porations Federation iS Charles R Tyson, One s(Dulce said the measuie
wanting to acquii e more than president of Penn Mutual Life might have 91 evented Leasco
10% of the stock of a Pennsylva- First Vp is Bi adfoi d Smith Jr, Data Ptocessing Co from buying
nia insurance company or its chairman of Insui ance Co of up Reliance Insuiance Co of
holding company to file detailed North America, a company Philadelphia
in foi mation with the state insur- which iS appai ently being wooed
ance commissioner and to obtain by at least one noninsul ance
his pei mission befoi e making suitor
any offer to acquize the stock John B Johnson JI, formerly

An insurance group, the Insur- that Bangor-Punta Coip, New directoi of group sales for Pio-
ance Fedei ation of Pennsylva- York, a widely diversified con- tective Life Insuiance Co, has
nia, commented that in passing glomerate, was interested in ac- Joined Liberty Life Insulance
the new law the state "has taken quiling INA, but Bangor recent- Co, Greenville, SC, as vp of

insurance commissioner to give

state

Financial men have speculated

Washington adopts rules to
slow insurer conglomerates

OLYMPIA-Washington State surance experience, have sought
Insurance Commissionei Lee | to acqulie controlling inteiests
Kueckelhan has adopted emei- in insuiance companies "

gency rules to gual d against the

Theacquis itionsweieat-

Sulpllise takeover of insuiance tempted through offei s to pui -
companies by corpor ations with- chase stock from piesent shate
out prior insurance expellence holdels, he explained

The rules, which are effective

'These effoits aze fiequently

immediately "require disclo- not known to the insui ance com-
sure of pertinent information pany involved noi to the INnSUT-

, With i egard to the pi oposed ac- ance regulatoi y officials until no-
quisitions so that the in:ulance tice of an

offei to purchase

commissionel can make an in- shares of the 1nsulance com-

Johnson ioins Liberty Life tormec and reasoned evaluation panies appears

N Nnews

of the impact of the proposed ac- media," he added

quiisition,” Ml Kueckelhan
stated
He said his office had or)served

"with growing concein a le-

an important step in protecting ly sold its less than 5% iriterest group insurance Mr Johnson markable number of | ecent in-
the best interests of the public " 111 INA to an unidentified buyer succeeds George H Hipp, who stances in which corporations,

A spokesman added that the AMK Corp was also reported has letired
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After 3 Million Touchdowns This Team Knows the Score.

THE TEAM IS MENASCO
-Largest producer of
aircraft landing gear
Their product has scored
over 3 million aircraft
touchdowns without a
fatality Aircraft manu-
facturers look for this
kind of safety in num-
bers

Some current Menasco
programs include land-
ing gear for Boeing's 727,
Lockheed's giant C5A
Galaxy, the world's larg-
est airplane, and General
Dynamics / Grumman's
superfighter bomber, the

F-111 series

SIZE AND SPEED

of modern aircraft place
increasing demands on
landing gear systems,
and raise new hazards in
production and testing
Clearly, a safe product
and a safe working en-
vironment require major
team effort Menasco em
phasizes "defense" in
preventing injury=caus-

ing accidents

IN THE LINE UP

as an Argonaut assured
for many years, Menasco
initiated a self-insurance
program in 1961 How-
ever, four years of self-
insurance proved highly
uneconomical, and
Menasco decided to
place their insurance
once more Marsh and
McLennan's Paul Schaf[-
ner and Frank Warner
again recommendel Ar-
gonaut In Just one year,
Menasco's safety record
reflected considerable
improvement Their loss
ratio dropped to 42%
AnNnd claims were no
longer a problem

Mr lohn Jackson, Me-
nasco's Vice President-
Finance, sums it up this
way "The service we've

received, and the safety

record we have devel-
oped, has been outstand-
ing Recently we renewed
Our insurance with Argo-
naut Incidentally, we've
always enJoyed getting

our dividendi”

ALONG THE SIDELINES.
Give your large-sized
wo rk men'sc omp en sa-
tion clients this all-star
insurance program serv-
ice, effective safety engi-
neering and coverage at

lowest net cost Take the
Argonaut approach

Call us today

2% ArgonaUt Insurance HOME OFFICE MENLO PARK, CALIFORNIA

Principal Ofyices' SAN FRANCISCO - SACRAMENTO - FRESNO - LOS ANGELES
SAN DIEGO - PORTLAND - SPOKANE - BOISE * DALLAS - HOUSTON - NEW ORLEANS
MINNEAPOLIS - CHICAGO - KANSAS CITY « INDIANAPOLIS - NEWARK « ATLANTA

Accident plan
for youngsters
set by Aetna

HARTFORD-A contributoi y
Boup accident piogiam ioi
youth organizations from tod-
dlet s to teens gives covei age foi
accidental death and dismem-
berment plus blanket medical
coveiage

Under written by Aetna, the
plogiam is divided into two ben-
efit plans with the only difference
being in the blanket medical
coverage Both plans carry an
accidental death benefit of $2,500
with dismemberment benefits up
to $7,500

However, one plan carries a
blanket medical accident benefit
with a maximum of $1,500, the
othe has a blanket medical ex-
pense benefit paying up to $2,500
with a $10 deductible

According to Aetna both plans
pay up to $100 foi induries to
natural teeth

The gl oup accident insurance
applies to "attendance or partici-
pation in any pioperly super-
vised activity sponsoied by pol-
leyholders, in addition to ti avel
directl= to and from any such

activity "

WITH THE PROGRAM under
way since last August, some of
the first policyholders include
4-H clubs, church youth groups,
Boy Scout, Girl Scout and Cub
Scout tioops, a Sea Scout organi-
zation and nursery schools Othei
possibilities are bands, nursery
schools and dance and drama
gioups

Cost to individual members IS
$1, but Aetna requiies a mini-
mum of 15 members in an orga-
nization in ordei to qualify fot a
minimum premium of $15 Prior
to this progi am Aetna had a spe-
cial accident and health plan
which caizied a premium of $300
But with a little rearranging the
cari ier was able to come up with
a new sch eme

According to the terms of the
policy, the accident medical ben-
efit pay actual medical expenses
of the insured within 26 weeks
from the accident date Benefits
include necessary hospital, medi-
cal and suigical care in addition
to services and supplies such as
diugs, X-1 ays and nuising

However, the policy excludes
payment for such things as re-
pall 01 1 eplacement of eye glass-
es, dentures, partial dentuies,
blaces, fixed or remor able
bi idges artificial limbs 01 oitho-
pedic braces The cover age also
contains an offset foi expenses
pad tor by state 01 political
subdivisions or government
agencies

Claims ai e taken care of
through the local agent who
placed the covei age for an or-
organization However. no
claims have yet come in, the un-
derwritei said
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Consu/tants react to our warn ing on certification

To the Editor: The season

has caused this tardy response,
Please note further that these
are my personal opinions and
represent no official position.

It seems to me after consider-
able study that you have raised
four points requiring answers
regarding your editorial on "the
hazards of certification.™

One: that "(Certification) .

of . clients' insurance pro-

grams opens (members of

Insurance Consultants' Society [

and others performing in a sim- i
ilar capacity) up to liability
should anything go wrong with .
the coverage." We are sure that |
the last half of this statement |
was unintended. because certifi-

cation never did nor should indi- 1

cate any subsequent control over

coverag

As for the certification itself,
one of the responsibilities of any
member of a professional disci
pline includes possible liability
for errors or omissions. If the
individual is not prepared to un-
del-take such responsibility, any
claim he or his firmm may have to
professional status would be un-
supported.

THE SECOND POINT you
make concerns a federal case in
which you report the judge, in
fixing liability for "false and mis-
leading information” in pro-
spectuses upon directors. stock
Underwriters and accountants,
among others. stated that "it
wasn't enough for directors, un-
derwriters and accountants to
accept information provided
them at face 1,(tlite” (emphasis
provided).

You continue by quoting the
judge as arguing that (the above
personnel) are required to ascer-
tain the accuracy of the data for
themselves-or- be liable for any
inaccuracies contained in the un-
derwriting prospectus.

Such a criterion is not even
arguable, Applied to certifica-
tions, it would require them
either to be capable of proof. or
if not provable, not certifiable.
That is why the letters covering
annual reports by CPASs, or by
some independent consultants
upon which they are modeled,
clearly state that the certifica-
tions are based upon the exami-
ner's research and upon provable
information, and that where it
has been unverifiable, that por-
tion is presented "without audit”
(i.e., no certification is possible).

YOUR THIRD POINT

sug-
gosts an analogy between the
Federal ruling and some in-

creased temptation presented for
a?? insuralice consultant (em-
phasis again provided) to be-
come involved in the sort of
fraud . of the Crane Company
case. It is of course just as possi-
ble for an independent risk man-
agement consultant to be dis-
honest as it is for a doctor,
lawyer, CPA or a corporate in-
surance buyer-. But of these indi-
viduals, who would be the most
subject to temptation? The indi-
vidual being paid to represent
one part in an adversary capac-
ity, or a negotiator- in the market
place: or the one who is paid to
make analyses and state conclu-
sions without any financial inter-
est in the outcome?

The fourth point which war-
rants comment concerns the in-
surance business and the profes-
sions. If by "the insurance busi-
ness"” you are referring to the
buying and selling in the markett
place of policies intended to
cover certain hazards, there have
been many writers in the past

who would agree (see "Insur-
ance: Present or Potential Pro-
fession” The Annals of the Soci-
ety of CPCU Fall 1960 Edition).
Thus the agent. broker, or
other person depending upon in-
surance sales for his livelihood
has as his basic f.inction to make

as much money cut of the sale of
as much insurance as his efforts

will allow. The buyer, or his rep-
resentative, likewise is in the
market place to buy as little in-
suralice, as economically as pos-
sible, and still protect his em-
ployer's assets from insurable
catastrophe.

WHEN, AS IS OFTEN the case,
an independent risk manage-

ment consultant stands in the
buyer's shoes as part- or full-time
adviser to internal personnel, it
is quite possible that in this ca-
pacity his activities must be al-
ways tied to and limited by the
functions of a business. Thus the
assistant treasurer of Crane
Company could just as well hare
been an independent consultant

acting in a like capacity.

But that is not the point you
raised in your editorial: if certift-
cation after audit of the integ-
rity, economy and effectiveness
of a risk management program
Conly one part of which has any-
thing to do with insurance poli-
cies) is a valid activity in the sole

Contijitted on page 26
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Consu/tants...
Continued from page 25

interest of the owners of a c. ient
buyer, then the individual or
firm which does the certifying
had better possess sufficient ex-
pertise, sophistication and in-
tegrity to act in a valid cap:city
as an examiner of both internal
and external activities.

For one absolute requisite of a
profession requires the practi-
tioner to engage in a never-eeas-
ing search for truth no matter
where the results may leac. In
that one respect, no business will
ever be a profession no matter
how "dynamic": for the basic
function of a business is to make
money.

William Pest
William

Senior Consultant,

Peet Co., Minneapolis

To the Editor: | have read

Adelaide - Amsterdam - Aruba - Barranquiilla - Bogota -

Buenos Aires -

Cali -

with interest your recent edi-
torial on the "Hazards of certifi-
cation.”

In the first paragraph, you
point out that it would expose
the insurance consultants to lia-
bility should anything go wrong
with the coverage. | am certain
that you realize that insurance
brokers and agents have been
held responsible by the courts
for various errors and omissions
in providing insurance coverage.
While, to my knowledge, no case
has ever come to court involving
insurance consultants, | feel that
they too assume liabilityfor
the adequacy and correctness
of their clients' insurance pro-
grams. Therefore, | do not feel
that the insurance consultant
would be incurring additional
liability for that which apparent-
ly is already implied.

Of course, the BarChris case
would pose problems but with-
out actual court cases involving
insurance, it is difficult to predict

what effect this case would have

on insurance claims.

YOU ALSO MAKE the point
that you are not certain that the
insurance business should take
on the mystique of a profession.
For a good many years, insur-
ance brokers, agents and risk
managers have been working to-
wards "insurance professional-
ism." The desire of the industry
is to make all people involved as
professional as possible.

Professionalism in the insur-
ance industry will provide a
client with the benefits of a
knowledgeably designed insur-
ance program which is adequate
to cover the major hazards of his
business. All professionals have
certain rules and practices that
pertain to their discipline, as in
accounting which adheres to the
generally accepted accounting
practices and principles. 1 do not
feel that insurance is so different.

There are certain practices and

procedures to be followed in the
design of any risk management
program.

1 think that the Insurance
Consultant Society, in its at-
tempt to certify the adequacy
of a client's insurance program,
will bring the knowledge to cor-
poration's management and to
stockholders that the program
has been thoroughly reviewed
and put into proper shape so as
to adequately protect the cor-
poration against catastrophic
loss.

As a practicing insurance con-
sultant for some time, | have
found many insurance programs
inadequately designed to protect
against catastrophic loss. there-
fore, | believe that industry
would benefit by having an inde-
pender; audit of their program
followed by certification upon
completion of recommendations.

Joseph H. Albert

Insurance Advisor Newton,

Mass.

Watching

over your
insurance

needs

- - ==

...all over the world

Caracas -

Chicago -

Curacao -

Hong Kong -
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Rio de Janeiro -

San Francisco
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« Employee Benefits Consultants

To the Editor: Your article in
the Business Insurance issue of
Dec. 2 on "the hazards of certifi-
cation," has been read with great
interest.

It is the writer's opinion that
consultants must attain a degree
of professionalism. The mere
fact that the insurance business
is dynamic and changing should
not preclude such a state.

Your own reference ( che Bar-
Chris case) points up the fact
that other fields are in a state of
flux. Attorneys and accountants
have for years laboriously quali-
fied their opinions.

William Foran

Secretary, T. E. Brennan Co.,
Milwaukee

letters

Continued from page 16

Other than this goof in t;me,
your magazine certainly is to be
commended for the depth with
which you delve into problems
and conditions.

Alfred I. Jaire

College of Insurance, New

York, N.Y.

Premium query

To the Editor: In your Dec. 2,
Letters column, you observed
that "In aggregate buyers of em-
ploye, property and liability pro-
tection for businesses spend
more than $20 billion each year
or about half of the nation's en-
tire expenditure on insurance.

AMA Management Bulletin
No. 123 "Problems In Special
Risk Underwriting" contained an
article by Mr. G. D. Hewitt,
"Special Risk Underwriting: One
Disaster Away From No Mar-
ket," which said:

"The property and liability
business in the United States will
approximate $25 billion in 1968.

The annual aggregate pre-
mium income of the well recog-
nized, domestic, nonmarine spe-
cial risks markets, including
those specializing in oil, petro-
chemical. aviation, and nuclear
energy classifications, is less than
$250 million. Thus these markets
a group are dealing with Zess
than 1 % of the insurance activity
of this country.”

Comparing these observations
out of context is of course an
"apples vs oranges" exercise, but
it does inspire me to suggest that
it would be consistent with the
excellent service you provide the
insurance buying community if
you could turn your staff loose
on an article that would give
corporate buyers a comprehen-
sive idea of what their collective
premium is in the property and
liability business in relation to
the total premium.

Such an article might help
buyers and underwriters alike to
reassess their current attitudes
regarding the potential economic
influence the corporate buyers
represent in the domestic insur-
ance market.

William T. Howard Jr.
Assistant Director, Insurance
Division, Continental Oil Co.,
New York, N.Y.

Editor's note. On Nov. 13, 1967,
Business Insurance reported on
its editorial page that business in-
mrance premiums amounted to
about half of the $55 billion col-
tected by U.S. insurers in 1966.
The total Of business insurance
premiums included $3 billion for
workmen's compensation; $2 bil-
lion for commercial auto, $7 bil-
lion for business property and li-
abilitv coverage; $7 billion for
group accident and health; $5
billion for group life, and $2 bit-
lion for miscellaneous group pol-
icies contributed to bv business.



Lawyer tells how to sue air
po#uters and why carriers pay

By THOMAS LUTZ

PHILADELPHIA-One way
to clear up the multi-clouded pie-
ture of air pollution, according to
an attorney here, is to bring the
polluter and his liability insur-
ance carrier to court.

That, in - essence, is what Her-
bert F. Kolsby told Business In-

Together with his colleagues,
Mr. Kolsby has represented
plaintiffs in tort law cases in
which injury, to one extent or
another, has been caused by air
pollution.

"The insurance problems in-
volved in such cases," Mr. Kols-
by began, "are extremely in-
teresting.”

He explained the principles of
air pollutioh liability: "They are
easy enough in cases in which the
exposure to the toxicant gives
rise to a condition that is unique
to the toxicant-such as with as-
bestos, lead, silica, or beryllium."
But, he cautioned, it's difficult
when the toxicant has caused a
condition that can result from
other factors such as smoking.

Such complications, however,
are not insurmountable. With
enough of the right expert testi-
mony, Mr. Kolsby contends,
cases where the toxicant has ag-
gravated and exacerbated a con-
dition can be won.

Gathering the scientific data
necessary and proving the dan-
ger levels of air pollution emis-
sion can be costly. "As a general
proposition, attorneys are relue-
tant to take individual cases,"”

Mr. Kolsby told Business Insur-

ance, because the costs are

so high. "Frequently, however,
there are a whole gang of cases
that arise out of a situation,”

making investigation more feasi-
ble.

View medical

care control

SAN FRANCISCO-A sym-
posium of top U.S. medical lead-
ers sponsored by Harkness Com-
munity Hospital and Medical
Center here concluded that "or-
ganized medicine's long fight to
retain free enterprise medical
care has come to an end.”

Federal government financing,
they agreed, "will and must play
an ever larger role in building
better health care and doctors
must learn to work more closely
with organized groups of health

The symposium was part of
the annual conference here of
the Western Assn. of Railway
and Industrial Surgeons.

"Medicare and state programs
and health insurance programs,”
declared Dr. Reed M. Nesbit,
president of the American Col-
lege of Surgeons, "have eman-
cipated a large segment of our
people from the stigma of med-
ical indigency."

Medicare, it was reported by
Dr. Erwin Witkin, chief medical
consultant to the Social Security
Administiation, now covers
nearly 20,000,000 Americans and

302990 bills for baspital apd.

been paid out, with a total cost in
the past two years of $8.4 billion,

with more than $2 billion of this ,

paid to private doctors for bills.
Dr. Russell V. Lee, founder of

the pioneering Palo Alto Clinic: 1

predicted a future in which "ev- j

eryone in America will be cov-
ered fully by prepayment plans,
through union contracts, cooper-

atives or government help." < S

New federal emission stan-
dards, Mr. Kolsby said, will
probably be used in future cases.
But he quickly added that local
standards have been used in the
past.

The real problem, he noted,
has been to "prove the dangerous
levels that the defendant should
know and avoid." With the fed-
eral standards, perhaps part of
the plaintiff's burden of proof
will be lessened in the future.

TO DEMONSTRATE the diffi-
culty in gathering evidence, Mr.
Kolsby told of a woman who
showed all the signs and symp-
toms of beryllium disease.

The closest source of the con-
tamination, scientific investiga-

tion showed, was too far away to
have caused her ailment. But,
after questioning the woman of
her activities, it was discovered
that she was the mother of a
Korean War victim and that she
visited her son's grave three
times a week.

Further. investigation showed
that the cemetery she visited was
directly across the street from
the source of the beryllium con-
tamination.

In this case, as in many other
cases, Mr. Kolsby explained, the
"teacup" theory comes into play,
and this theory is used to de-
termine which insurance com-
pany is held responsible.

THE "TEACUP" theory in-
volves this: A person-as if he
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were a teacul-is filled with pol-
lution over a period of time.
When the person becomes dis-
seased-or the teacup overflows
-the liability starts.

To explain the insurance prob-
lems, Mr. Kolsby gave another
example: A company has been in
business for 45 years. Over that
period of time, it has had nine
insurance carriers. Then, some-
one sues the company for having
received injury from the com-
pany's air pollutants.

The question becomes which
of the nine insurance carriers
will have to pay.

According to the teacup
theory, Mr. Kolsby explained,
the last carrier pays. That is be-
cause the teacup didn't overflow
-or the plaintiff didn't develop
the disease-until the time dur-
ing which the last carrier had
assumed the risk.

Mr. Kolsby views his approach
to pollution abatement as part of
an overall approach. "What we
are finding," he said, "is greater

public awareness,

medical data, and more liabil-
ity." This has led, and will lead,
Mr. Kolsby contends, to "a tre-
mendous rush to pure research

make cheaper air pollution con-

trol.”

In some areas, however, Mr.
Kolsby believes that liability can
be an effective force in the fight
to abate air pollution. Where
unions, he noted, have joined
forces with industry to support
lower air pollution standards-
because the added costs of air
pollution control equipment
might drive the industry out of
business-then liability may be
the most effective tool in clean-
ing the air.

Overall, Mr. Kolsby is optimis-
tic about the future in air pollu-
tion. He contends that while it

has been profitable to pollute
the air in the past, it is now be-

coming more profitable to abate
Fc<c> il aticar e _ -—

Ask the Chairman
who Is getting

abetter

return on

his pension fund

-about AEtna.

If your pension fund is like most, the fixed dollar
portion has been earning 1/&% to %% less than the

credited rate ofS.tna's

ension Investment Contract.

Such lower earnin}gs can increase your pension cost
by as much as 15%.

And that's just part of the story. Like many
companies, perhaps you are placing an increasing
amount in equities. 5.tna's Pension Investment
Contract also offers investment facilities to manage any
portion you may decide to put into common stock.

You determine the amount to be invested in equities
and in fixed dollars. There is a full guarantee against
loss of principal on the fixed dollar portion.

We think this is the most flexible, closely supervised
investment plan you can find for pension funds. And
it has unusually low expense charges.

As one of the world's largest companies handling all
kinds of insurance, £tna offers 116 years of money
management experience with nationwide investment
operatiéns.

Talk to an Aitna group representative or your broker

for more details.

OUR CONCERN IS PEOPLE

LIFE & CASUALTY



Broker scores insurers for investment stress

NEW YORK-A top insurance
broker executive has accused in-
surance companies of sacrificing
underwriting standards in favor
of volume because of growing
emphasis on investment corsid-
erations rather than underwrit-
ing profits.

Louis A. Bonar, exec vp of
Alexander & Alexander, told the
18th semi-annual meeting of the
Manufacturing Chemists Assn.
that insurers should "take posi-
tive steps to solve capacity prob-
lems before the Federal govern-
ment does it for them.

"My complaint is that the
American companies have laid
off their underwriting responsi-
bilities,” Mr. Bonar said. "They
continue to write unrealistic net
retentions and are dependent
upon London for meaningful ca-
paeity."”

He attacked the "current un-
derwriting establishment” for
its failure to give fair credit for
deductibles or to write the all-
risk property insurance coverage
needed in today's market.

MR. BONAR CRITICIZED the
insurance industry's "shotgun”
cure, which, he said, calls for
arbitrary cancellations or rate
increases across the board. re-
gardless of experience. He
claimed that this could not be
successfully used as a substitute
for responsible and selective un-
derwriting. He suggested a
broadening of the scope of un-
POO|S, established
many years ago in order to util-
ize the combined capacity of

derwriting

many insurance companies, sug-
gesting that organizations such
as the Factory Insurance Assn.,

the Oil Insurance Assn. and the
Factory Mutuals be allowed to

provide for the buyer's needs for
all-risk coverage.

"The Oil Insurance Assn. is
restricted to writing fire and
extended coverage for on-shore
risks in the United States,"” he
said, "despite the fact that Amer-
ican oil companies have billions

of dollars exposed throughout the
world on-shore and off-shore.”

MR. BONAR CALLED the Fae-
tory Insurance Assn.,in terms of
absolute capacity, the world's
"largest" reinsurance pool.

He refuted the idea that merg-
ers of insurance connpanies in-
crease capacity, claiming that the
net retention of the surviving

company is often less than the

VWhen loss oeeurs

partners, not adversaries

Our polieyholders are our partners.

So our expert engineers help you settle losses,

salvage damaged property. restore production

as though your company were their own.

<19> FACTORY MUTUAL SYSTEM

Since 1835 - industry-owned to conserve property and profits

Arkwright-Boston Mant,facturers ,1|utital Insurance G.

M F B Mutual Insuraner Co.

Philadelphia Mani,factnrers Mut,ial Ins,iran(-c- Co.

Protertion Mutual Insurance Co.

Subsidiaries:

ARiliated F M Insurance Co.

F M Insurance Company Ltd.

Fill Engineering Corporation As:ociation

combined capacities of the com-
panies which merged.

"It is too early, however, to
predict the results of the new
trend of conglomerates acquir-
ing insurance companies,”" Mr.
Bonar said.

The idea of turning to the Lon-
don market also came under
sharp artack. Mr. Bonar pointed
out that the capacity of the Lon-
don market today is one-third of
what K as available two years

ago

"THE CAPACITY OF Lloyd's
is about equal to the capacity of
one of our own major insurance
companies,” he said. "The Lon-
don insurance market has suf-
fered the same fate as the British
Empire. The sun has set.”

He emphasized the need for

judicious use of loss prevention
equipment and loss control su-
pervision.

Mr. Bonar maintained that at
the point where the cost of con-
trolling losses is exceeded by the
cost of insuring against them it
becomes mandatory to stop in-
suring against losses.

"This can be accomplished
through use of larger deductibles
or direct excess of loss insurance

buying.,"” he said.

"IN MOST INSTANCES in-
creasing the premium is not the
answer to a bad loss ratio.”

He claimed that the proper de-
ductible will curb the upward
adjustment of premiums. -

Ba/er maker

not neg/igent,
iury decides

BUFFALO, N.Y.-A supreme
court jury has awarded $225,000
in damages to a Niagara Falls
man who lost both arms while
operating a haybaler on a farm
Nnear Youngstown, Niagara
Country.

THE ALL-MALE JURY delib-
erated about 6% hours before
reporting in favor of Oscar L.
Horn, 43. The verdict was against
W. Douglas Hopkins of Queens-
town, Md., owner of the farm at
the time of the accident on Aug.
11, 1963.

Through his attorney, Mr.
Horn contended that Mr. Hop
kins, as his employer, failed to
provide a safe machine for him
to operate and failed to give him
proper instructions.

The jury found no negligence
on the part of a second defendant
named in the suit, Allis-Chal-
mers Manufacturing Co., West

Allis, Wis., manufacturer of the
baler.

Mr. Horn lost both arms at the
shoulder in the farm accident

and wears artificial limbs.

HE TESTIFIED THAT the ac-

cident happened while he was
trying to feed twine into rollers
on the baler. The rollers com-
press straw into bales which are
then bound by the twine. As he
threw a handful of straw at the

twine while attempting to re-

feed it through the rollers, the
plaintiff said, he felt a jerk,
In a fraction of a second, Mr.

Horn related his right arm was
in the rollers up to his shoulder.
As he attempted to free himself,
his left arm was pulled in, Mr.
Horn testified.

Mr. Hopkins maintained that
Mr. Horn was working too close

T thhhe roller=s_. -

Market tries

group auto

PHOENIX-Bashas’ super-
markets here has introduced a
weekly payroll deduction group-
type auto insurance plan for its
ernployes.

A spokesman for the under-
writer, Home Owners Insurance
Co., Chicago, told Business In-
surance that the plan is the com-
pany's first venture into this type
of insurance and that it is com-
pletely experimental.

He also said that Bashas does
not contribute to the cost of the

insurance.
Cefaretti Insurance Agency is

handling the plan for Home
Owners Insurance Agency. -«



Dock strike - so far - poses no
maior insurance headaches

NEW YORK-The longshore-
men's strike, which has hit all
ports from Maine to Texas, so far
hasn't caused the insurance com-
munity any major headaches,
Business Insurance was told by
underwriters and shippers.

But Carl E. Mcl)owell, exec vp
of the American Institute'of Ma-
rine Underwriters, warned that
the increased pilferage, deterio-
ration of merchandise and. non-
delivery of misplaced goods
brought about by the strike
could force an increase in rates.

Employe benefits are playing a
significant part in the new con-
tract negotiations with the Inter-
national Longshoremen's Assn.
The ILA is asking increases in

Lionett heads
Norton Co.'s

benefits unit

WORCESTER, Mass.-Norton
Co. has set up a new compen-
sation and financial benefits de-
partment, and William F. Lionett
has been named to head the unit.

Willard Butler has been ap-
pointed benefits administrator of
the section, which was formerly
called the wage administration,
insurance and retirement de-
partment. Paul A. Love is wage
administrator.

In addition, the $300,000,000 in-
dustrial firm has initiated two
new changes in its pension plan.
Employes who have accumu-
lated a total of 85 years with. the
company (age plus service) and
who have reached 60 years of
age can now retire at no reduc-
tion in pension payments.-

THE OTHER CHANGE, in-
volving, employe disability, stip-
ulates that any employe with ten
or more years of service who be-
comes totally disabled is entitled
to one-half credit on his pension
until retirement.

Norton's property and liability
insurance department is separate
from the employe benefits unit.
Herbert Eckbloom, who heads
the unit, said that Norton - buys
most coverage directly from car-
riers. Property cover is handled
primarily- through Factory Mu-
tual and. liability insurance is
written by Liberty Mutual.

Norton, he said, is currently at
work on a plan to arrange
worldwide coverage for proper-
ty and liability exposures. -

Wash Watch ...

Continued from page 7

The publicity when the com-
mission releases the results of
the study of the insurers' files
could be very damaging, they
charge, especially if the study
goes beyond the current "gener-
ic" questionnaire stage and in-
volves company and brand

In addition to just giving the
individual firms involved black
eyes, the publicity could spur a
host of additional product liabil-
ity suits both by people who ac-
tually have cases but didn't
know it, and by those who see a
chance to get a settlement by fil-
ing a false claim in an already-
heavily attacked product area,
they fear.

Thompson ioins adiuster
CHICAGO-William D.
Thompson, formerly a vp with
the Continental Insurance Cos.,
has joined Underwriters Adjust-
ing Co., Chicago, as chairman.

pensions to $250 a month for em-
ployes of 565 who have had 20

years service and $300 a month
for workers age 62 with 25 years
service. The top pension current-
ly-paid is $175 a month.

AFTER THREE years, the
union is also asking for a thir-
teenth paid hcliday-the work-
er's birthday.

A tentative

agreennent be-

tween the ILA and the shipping

industry reportedly contains a
guaranteed annual income fea-
ture and clauses covering the
controversial containerization is-

:ue. It also provides for a $1.60 an
iour increase in wages and
+ringe benefits during the next
three years.

Shippers had offered a 98-cent-
an-hour increase to the long-
shgremen, who average $3.62 an

hour.

The agreement- will te sent to

all ILA locals for ratification. curred by businesses dealing

with seasonal goods. A distribu.
tor of skiing equipment has nc
merchandise left to sell because
of the strike.

A QUICK SURVEY of busi-
nesses 5howed that exporters
were encountering serious prob-
-ems in finding storage space for
their goods and in extreme cases
this dilemma was leading to de-
creases in productivity.

Importers of goods were also
having difficulty in receiving
merchandise. Arista Industries
Inc., importer of frozen fish, said.
its shipment of fish was in the
refrigerator compartment of one
of the unloaded ships, but unless
there is any failure of the freezer
equipment on board the com-
pany does not foresee any insur-

ance claims.

Serious problems are being in-

Insurance for such goods does
not cover failure to deliver dur-

ing the season; the coverage will
only pay for any physical dam-
age done to the merchandise.

ONE BROKER said that last ,
year several of his- firm's clients
imported heavy shipments oi
merchandise in anticipation oi
the strike', and he said that -th€
companies were finding it diffi-
cult getting enough warehousing.

space which met insurance stan-
L B —— S et B

" what brokers should be listed
iN an iNnsurance

buyer's blue book?

ALABAMA, Birmingham,-ladependent Insurance Agents, Inc.
Mobile, Thames & Batre

ALASKA, Anchorage, LaBow Haynes Co. of Alaska, | nc.
ARIZONA, Phoenix, National-Heard Insurance Agency

ARKANSAS, little Rock, Rector, Means and Rowland, Inc.

CALIFORNIA, Los Angeles, Kindler, Laucci & Day
San Francisco, Ct i fton & Company

CANADA, British Columbia, Vancouver, Durham & Bates Agencies Ltd.
Manitoba, Winnipeg, Ryan Agency Limited
Ontario, Toronto, Tomenson, Saunders Limited
Quebec, Montreal, E. A. Whitehead Limited
Saskatchewan, Regina, Ducketts Limited
COLORADO, Denver, Van Schaack & Company
CONNECTICUT, Hartford, Goodwin, Loomis & Britton
DISTRICT OF COLUMBIA, Washington, Howard & Hoffman Incorporated
FLORIDA, Jacksonville, Donald A. Bolton & Company
Miami, D. R. Mead & Company

GEORGIA, Atlanta, Dunlap and Company
Savannah, Palmer & Cay, Inc.

HAWAII, Honolulu, The Hawaiian Insurance
& Guaranty Company, Limited

IDAHO, Boise, Stein-McMurray Insurance Inc.

ILLINOIS, Chicago, Stewart-Keator-Kessberger & Lederel. Inc.
INDIANA, Indianapolis, Robert N. Bowen & Associates, Inc.
IOWA, Des Moines, LaMair-Mulock-Condon Co.

KANSAS, Wichita, Wheeler Kelly Hagny Insurance, Inc.
KENTUCKY, Louisville, Nahm and Turner, Incorporated
LOUISIANA, New Orleans, Gillis, Hulse & Colcock, Inc.
MAINE, Portland, Morse, Payson & Noyes

MARYLAND, Baltimore, Riggs-Warfield-Roloson, Inc.

MASSACHUSETTS, Boston, Bolt, Dalton & Church, Incorporated
Lowell, Fred. C. Church & Co.

MEXICO, Mexico, D.F., Kennedy & Hijo, A. P.

MICHIGAN, Detroit, General Underwriters, inc.

MINNESOTA, Minneapolis, Wirt Wilson & Company
MISSISSIPPI,Jackson, Fox-Everett, Inc.

MISSOURI, St. Louis, Lawton-Byrne-Bruner Insurance Agency Co.

NEBRASKA, Lincoln, Weaver-Minier Company, Ltd.
Omaha, Jones-Weaver-Minier-Martland, Inc.

NEW YORK, Buffalo, Laverack & Haines, Inc.
New York, Despard & Co., Inc.

NORTH CAROLINA, Charlotte,. James J. Harris & Company

OHIO, Cincinnati, A. W. Shell & Company
Cleveland, Ihe W. F. Ryan Corporation

OREGON, Portland, Jewett, Barton, Leavy & Kern

PENNSYLVANIA, Philadelphia, 0-W & Criddle Associates, inc.
Pittsburgh, 0-W & Criddle Associates, Inc.

SOUTH CAROLINA, Columhia, Boyle-Vaughan Agency

TENNESSEE; Kingsport, Bennett & Edwards Agency, Inc.
Memphis, E. H. Crump & Company

TEXAS, Dallas, Munger-Moore & Associates
Houston, Houstoun, Stevenson & Cummings

UTAH, Salt Lake City, Ed. D. Smith & Sons

VIRGINIA,.Richmond, DeJarnette & Paul
Roanoke, Chas. Lunsford Sons and lzard, Inc.

WASHINGTON, Seattle, LaBow, Haynes Company Inc.

WEST VIRGINIA, Charleston, McDonough-Caperton-Shepherd-Goldsmith
WISCONSIN, Milwaukee, Carney-Rutter Agency,-Inc.

PUERTO RICO, San Juan, American Commonwealth Agency Corporation

ARGENTINA, AUSTRALIA, BELGIUM, COLOMBIA, ECUADOR,
FRANCE, GERMANY, ITALY, JAPAN, NETHERLANDS, - NEW
ZEALAND, PERU, VENZUELA

brokers that can do more for you.
members of the |I. S. A.

If you are even mildly dissatisfied with your
present insurance source consider this.

The firms listed above are the finest insurance
brokers in their respective areas-bar none.

They are also members of Insurance Service Asso-
ciates-the world's most knowledgeable network
of independent insurance brokers.

Through this membership they can provide clients
with on-the-spot insurance representation any-
where, any time. They can also aid in establishing

influential'contacts, finding sources of marketing
information-even help with language problems.

And they work hard! Those who insure through
I.S.A. members get the attention they deserve.
They also get broader protection and better rates.
(I.S.A. has a combined purchasing power approach-
ing $250,000,000.00 in annual premiums.)

If this sounds interesting, talk to the member near
you. Soon.

SERVICE

OFFICE A HOME
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no liability insurance. Some in-
sured glass and auto eollision
that could be self-insured based
on loss experience and exposure.
Several companies did not have
employers liability insurance.

In addition, Mr. James said,
periodic valuations
were not evident,

property
indica:ing un-
dervaluations and possible coin-
surance deficiencies in the event

of loss.

Based on. this data, Addresso-
graph-Multigraph designed a
foreign insurance program that
allowed local, management to
handle primary coverage for
auto, products and general liabil-
ity coverages, with limits of U.S.

$25,000 each.

AT THE SAME time, the com-
pany announced it had bcught an

excess liability policy to cover all
overseas locations with cata-

-Ttifttnle. deludiy V. LJ

o

strophic protection.

"There vwas stil resistance
from some companies to meet
these requirements (the $25,000
limits) for they appeared to be
entirely out of line with local
Mr. James noted.

they

conditions,"
"Regardless,

were re-

quested to do so. In countries
where even higher limits were
required by law and impossible
to lower, our underwriters took
this into- account. We felt a uni-
form policy would eliminate
many underwriting problems
and .that premium costs could be
based on experience factors."

INn addition to the excess liabil-
ity policy, U.S. headquarters also
took on from its domestic crime
insurer a broad form crime poli-
cy covering fideli:y. Burglary
and theft of merchandise, loss of
money (within and without the
premises) and loss of payroll-
with endorsements to cover
higher exposures and forgery.

Initially, Mr. James said,
claims were to be handled first

by the parent company. Later,
claims were t6 go to 1ccal adjust-
ers, with the parent ccmpany re-
ceiving a copy.

Still later, the compary sug-
gested that any claim under
$250 should first be subm:tted to
headquarters "for review and
judgment as to filing. We pointed
out that the frequeny 01 small
claims adversely affec:ed :he-ex-
perience record,” Mr. James.ex-
plained.

James F. Stémber, director of
realty and insurance,
tional Flavors & Fragrances,
New York, made what he con-

Interna-

ceded was a "dangerous gener-
alization-that insurance carri-
ers are not as internationally
minded as is American industry.”

He said that if the insurance
field "is to grow and is to stay as
aggressive as an industry, it-must
be willing to serve its customers
all over the world. Nothing is
more frustrating than being told
how much a carrier can do for

S e wm m . T« [}
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When wetailor apension plan, -or a profit sharing plan, or any other

employee benefit program for you, we have a special goal in mind. To

make it competitive. So that it wil'. help you recruit competitively We
probably do more shaping and tailoring than anyoiher carrier around.

Can we lend a hand against yours?

This helps explain why we do-well-againstEL competition.

Columnists blast Gov. Hickel's

deals with N.Y.

CHICAGO-Walter J. Hickeg
secretary , of the interior-desig-
nate, has been accused of having
"an appalling insensitivity to
what is meant by conflict-of-in-
terest” in a series of events in-
volving the New York Life In-
surance Co.

The charge wasmade-by Frank
Mankiewicz and Tom Braden in
their syndicated news column.

The column charges that Gov.
Hickel borrowed nearly $3,000,-
000 from New York Life, mort-
gaging a shopping center that he
owned and giving the insurance
company an assignment on the
It goes
on to allege that after Gov. Hic-

shopping center's leases.

kel became governor of Alaska
and the proceeds of the loan

were paid, he cut back benefits
on an A&H group insurbnce pol-

Skyiacking...

The advisability of interna-
tional and foreign airlines ob-
taining war risk coverage was
demonstrated late last year when
Israeli commandos raided the
Beirut airport, destroying most
planes there,

Middle East airlines, which
had paid extra to gain coverage
for acts of war, lost eight planes
in the raid, and Lloyd's of Lon-
don and other British insurers
agreed to pay a $17,400,000 claim
by Middle East.

Other lines, such as Lebanese
International Airlines and Trans-
Mediterranean airways, which
also lost planes in the incident,
didn't have war risk coverage
and presumably w.ill be denied
payment.

USAIG has sufféred several
major losses in the past year-
including the crashes of two Al-
leghany aircraft in almost iden-
circumstances Christmas

tical

Eve and Jan. 6.

The group was the under-
writer on a Braniff international
Electra, which crashed last
spring in Texas, killing 84. It also
covered a Los Angeles airway
helicopter, which crashed in

California last spring, killing 23.-

WHO'S AFRAID

Life Ins. Co.

.cy covering state employes that
was underwritten by New York
Life. The benefit reduction was
put at 24%.

The executive secretary of the «
Alaska State Employees Associa-
tion told Business Insurance that
the cut back- was "arbitrary in
that the state employes were not
informed nor was their associa-
tion” told about the reduction in
benefits beforehand. He said that
the experience on the policy be-
fore the cut back had been bad
but that after the cut back the
experience improved.

About the nearly $3,000,000

loan, a New York Life source
"The
made before Gov. Hickel filed in

said, commitment was

the primaries."
He said the loan and the A&H

contract were "separate.” -

McCormick...

Continued from page 1

ously oppose this suit since we
are convinced that .any charges
against us cannot be supported.”

SPOKESMEN FOR the com-
pany in both New York and Chi-
eago reiterated that the company
was "not liable for any damages"
charged in the recent suit
brought by the insurance corn-
panies.

As in the earlier suit, the in-
surance companies' suit charges
that the fire began under an ex-
hibit booth on the main ftoor of

the main exhtbit hall. The defen-

dants, the su'it says, ran a 30-foot
extension cord from a main elec-
rrical box in a -fan room, through
a hole chopped in a wall between
the fan room and the main ex-
hibition hall.

The cord was then placed, ac-
cording to the suit, under the ex-
hibit booth with an electrical dis-
tribution box from which four
more extension cords were ex-
tended.

AMONG the violations alleged
in the suit are irmproperly
grounded distribution box, run-
ning electric lines across dock
doors without protection, and
running a cord through an un-
protected hole in the wall.

of the off-beat risk??

.AN/4.1 Mi

'21 L.Vi

i

1i. .4

i FIJ'

ashjf~

N

101 pl ©

2V <AV

No matter how odd, no matter how big! Foreign and .Domestic markets.

THE SPECIAL RISKS DEPARTMENT OF

SOUTHERN MARINE & AVIATION

UNDERWRITERS, INC.

610 POYDRAS STREET - TELEPHONE 524-4131 - NEVW ORLEANS 70130

BRANCH OFFICES IN ATLANTA i HOUSTON j LOS ANGELES

SERVICE TO INSURANCE AGENTS -AND BROKERS ONLY
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Nursing home group uroccosismee=- Japanese property group mulls
be adequate insurance protee- 1

hears about insurance @ i neameee 22<King bank’s housing loans

tion authorized the joint pro- A
gram scheduled to start in Octo- TOKYO-The Japanese prop- loans in Japan because of low

BIRMINGHAM, Ala -During "One thing most people in the ben 1967 Mr Cady, who is an  ©rty Insurance industry IS weigh- income levels, but the mounting
its annual convention here mem- country don't realize," Mr Cady insurance agent and is largely iNg the possibility of offering demand for new residences is
bers of the Alabama Nursing said, "is that the average nursing responsible for creation of the Ccoverage to commercial banks expected to put pressure on the
Home Assn learned how a group home today IS a far different group plan, said a similar ar- " Private housing loans banks to expand this activity -
coverall insurance program cut thing than it was ten years ago rangement has been available to The N_'afine &::ire |n"surance
premiums at least 25% and at The old image of decrepit old hospitals through their national ~“\SSn said it was "eager” to be of

the same time increased cover- buildings and inadequate facili- association for some time some help in directing more pri- ngg IO gets
age by another 25% during its ties for elderly folks remains in vate funds "'j'to hou3|n9 projects
first year of operation the public mind, but it's a far cry Seme hfe insurance firms have

HE FELT SUCH a program t?een selli.ng insurance combined ga//ery pOSt
would wérk for nursing homes, with housing loans by banks In . o
but said the company WhICh un- case of the death of the insured, NEW ¥YORK-Richard Liggio

E‘é’d’ %"?S (BN E: RS hlpkoneo the flnes Jo |n the dereres heh ) pla d gA heollfe po écgi m%%d tg \‘P ) of dhas been named dlrechro the

Yh ICIal asSoclalion onaut) was nat inte an h Insurance C-
{ ﬁer Increase Saving s%n in 88[’83 OI’ rsm home sl U&EIOH remain in the hands e cou &pﬁEVIgQ nﬁﬂeaﬂalﬁ
Mr Liggio, who has been with

coverage At the tirne of the re- nursmg f(ﬁlome bus ness Th s new cause most of the people st|II had faqq"y ) g
port, 45 of the association mem- group insurance package helps the old image of nursing homes " marine and fire group rea-
ber homes were participating make that even better Mr Cady sa d the plan finally

Reporting to representatives from actual conditions today

of the 120 member nursing

son that if banks can be assured the company for three years, will

of the safety of their money be in charge of all "fine art"” in-
The group plan provides cov- Mr Cady po nted out that was developed w th the States- they'll be more active in increas- surance programs for Pai ke-
erage for professional liability, most people in the bus ness an man Insurance Group of B r ng housing loans There s cur- Bernet, one of the world's Iarg—

buildings and fixtures, boiler and tic pate there w 11 be more nurs mingham - rently an acute shortage of such est auction galleries
machinery, automobile, premises

liability and crime insurance

BECAUSE EACH NURSING
home has different conditions,
each received a specific policy
meeting its own needs, Mr Cady
explained However, liability can
range as high as $500,000 and $1,-

000,000 All elements of the cov- -
erage are contained in a single - -.282<esr--2-
package policy —

Mr Cady said after his talk
that the group insurance is help
ing the state program to upgrade
status of nursing homes as are - —
sult of additional inspection by
insurance company engineers
and other representatives

Overmyer. . . .

Continued from page 4 =

Other brokers handling the =-- -
Overmyer account are Palmer
Whitehead of Boston, excess cov oz 'E
erage, and Hagedorn & Co the ,—- —
casualty package
Except in a public warehouse 1
situation where liabil ty IS based -
on storage rate of contents, 111*\
Overmyer requires from the
leasee, liability limits of $500,000 f j—— 4
and $1,000,000 but "our tenants i.-sts - e- _
usually have at least $1,000,000 " -
Mr Gullo said, because we deal - - -

with most of the companies in 5= ——-
the Fortune 500 " =—

MR. GULLO VIEWS his posi-
tion as risk manager as "the abil- _ I

Ity to preserve company assets 1=
and profits through prevention, 4 .#
transfer, assumption, insurance

or a combination ”

The simplicity of the Over-
myer design, he said, gives the
firm another advantage A dan-
ger area spotted in one ware- -
house can easily be remedied at
all other locations just by alert- B -El- &rf - |___|”_ff__
ing branch managers — - —==_ -r
Since each warehouse IS han
dled by a regional or branch R
manager, it's up to him to keep
his warehouse in top condition
He's constantly reminded of

good loss prevention practices
because a bad loss record 19

snown against his profts “That Swvv m tI eaveyO u h | an d I

tionihip between a manager's in-
come and his losses,” Mr Gullo

s Or your insured either We've been off on the nighttide.

TO HELP THE managers, Mr firmly anchored in the insurance The second meaning of "Mutual”
Gullo is putting together an in- business for over half a century. And affirms the obligation we have to
surance guide that explains in- fully Intend to stay that way you asa Utica Agent Afterall, weare

surance coverages available,
what to do in case of a loss, how
to file a claim and good safety

You see, the "Mutual” part of in the same boat And you’'ll find us
our name has two meanings One, rowingashardasyoudo Backingyou

. as a mutual company we can't be with all our experience and facilities
precautions to take A
L bought,’ blended, federated or other- So breathe easy VWhen it comes to
"We also have periodic meet- . ) ) . ) ,

ings with branch and regional wise fiddled with So you won't wake the matter of your livehhood, we'll
managers to let them know upsome morning to find we've salled never abandon ship

' d to help,” h id
were around to ne'p. nhe sal INSURANCE THAT STARTS WITH YOU MUTUAL

Our philosophy is to make l ' I I CA

eperyone safety and insurance

conscious "

t= 1 "' -3&..//
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Rice to exchange insurance iob
for California retirement home

NEW YORK-When special
insurance has to be arranged for
a Babcock & Wilcox pressure
vessel shipment, the man respon-
sible is the company's insurance
manager, Claude H. Rice, a fa-
miliar face in the insurance mah-
agers' fraternity.

For the last 20 years, Mr. Rice
has been responsible for all
phases of insurance for this
manufacturer of a wide range of
industrial equipment and goods
for use in commercial products.

On February 1 he will ex-
change policies, risks, statistics,
claim forms and headaches for
the pleasures of retirement. His
successor, Jack W. Lyon, will in-
herit the department Mr. Rice

created as B&VWV's first insurance

manager.

When Mr. Rice came to Bab-
cock & Wilcox in 1949, his as-
signment was to handle insur-
ance for a company with about
12,000 employes and sales cf
$170,000,000. Since then the com-
pany has grown to one of the 150
largest industrial firms in the na-
tion with more than 30,000 em-
ployes and sales above $620,000,-
000.

Insurance needs have grown in
proportion. Some of the equip-
ment now manufactured by
B&VV is so heavy and bulky it
must be shipped by water, neces-
sitating special insurance cover-
age.

"If one of these large pressure
vessels, weighing up to 1,000 tons
each, was lost or damaged, it
could take up to a year to re-

place,"” sa.d Mr. Rice. "They are
worth several million dollars
each and the irregularity of the
shipping pattern precludes a sin-
gle policy to cover all shipmen=s.

"But," he noted, "much of our
product is pretty hard to dam-
ake. | remember one time when
a boiler drum was derailei and
rolled down an embankment. All
that had to be done was to wash
the mud off and straighten a bent
nozzle." Such products do not
lend themselves easily tc con-
-Ainerization, but B&W does pack
as much as possible in one bun-
ile to minimize handling.

PROBABLY THE greatest
change, since Mr. Rice came to
she firm. has been in connection

with workmen's compensation.

Is Group Ordinary merely a permanent

insurance substitute for Group Term ?

Not if you preface it with Extra.

If an employee has ever asked you,
"What's left for me after paying pre-
miums all these years?" - group ordi-
nary life insurance provides an answer
to his objection of getting "nothing

for something.”

In its simplest form group ordinary
is nothing more than a permanent sub-
stitute for group term insurance. And

More importantly, you can also
minimize, or even ellminate, costly
group term insurance on retirees. An
employee who has elected a permanent
plan of group ordinary may, upon ter-

mination of employment, (1) continue

once you add a group ordinary rider to

your standard Group Life insurance
contract, you give your employees a
choice between term and permanent
insurance or a combination of both.
Because you normally pay a level term
premium for each employee in place of
an increasing yearly renewable pre-
mium, you can stabilize your future

group insurance costs.

letterhead.

/0

I /.

his insurance by exchanging his certi-
ficate for a permanent policy of the
same type at a rate based on his orig-
inal age at issue, (2) take paid-up in-
surance, or (3) take the accumulated
cash value or use it to provide a sup-
plement to other retirement income.

NWNL's Group Ordinary does all
these things - plus some that are a
little out of the ordinary. That's why
we preface it with "Extra." Write for
a copy of the EGO Primer on your

-

EXTRA GROUP ORDINARY

NORTHWESHERNNATHONAL

BOX 20 - MINNEAPOLIS. MINNESOTA 55440

"The amounts of weekly allow-
ances and the scope of medical
coverage have been expanded
steadily,” he said. Mr. Rice feels
it is Nnatural for the maximum
amount of weekly allowance to
increase as earnings increase.
After all, the original compensa-
tion acts were drawn up on the
basis that an injured worker
would receive three-fifths to two-
thirds of his regular pay.

However, B&VV has seldom
changed insurance carriers. "For
example," he said, "the same in-
surance company-Travelers In-
surance Co.-has handled the
liability insurance since the
early 1900%. The group life insur-
ance, also with Travelers, was a
Christmas '
ployes in 1919. Of course, the
coverage has been improved sev-
eral times since then.

present to the em-

One point of interest is that
the group life plan as originally
written gave extra amounts of
insurance to employes with per-
feet attendance. "Something like
this would be a fright to adminis-
ter today," he said.

THE RESPONSIBILITY for
working out arrangements with
the insurance companies rests
with Mr. Rice's department,
while the internal administra-
tion of the plans is taken care of
by the personnel and accounting
departments.

Mr. Rice recalled that in 1949
he had basically the same type of
policies he has today, except for
Nnuclear insurance. He pointed
out that with the advent of nu-
clear insurance, problems of ca-
pacity began. "Up until then our
values were such that it was not
too hard to get sufficient amounts
of insurance," he said.

Mr. Rice sees some further
problems of capacity developing,
particularly with respect to
property insurance. He pointed
out that nuclear generating
plants for utilities can often cost
$100,000,000 and with two, three
and four on one site, the problem
of getting enough coverage is ob-

vious.

MUCH OF B&WV's insurance is
placed through agents and brok-
ers, although some has been
placed with direct writing com-
panies. "It simply depends on
market conditions at the time the
insurance is purchased .as to
whether an agent or broker is

used," he said.

B&VWV uses deductibles, gen-
erally of modest size, because
there is not enough saving in
premium to justify taking on the
additional exposure.

In recent years common car-
riers, such as railroads and
trucking companies, have
changed the tariff regulations
limiting their liability for loss or
damage to certain commodities
to nominal amounts per pound.
For example, trucking compa
nies limit their liability in han
dling household goods to 60¢ per
pound.

"IF YOU WANT more, you
either have to pay the carrier an
additionalfee or buy an insur-
ance policy," he said.

Mr. Rice pointed out that in
many cases the corporate insur-
ance manager is alone in that he
is the only person in the com-
pany who does this kind of work.
The position compares to that of
a broker with one account.

"If you flub it, you're in trou-
ble. One nice thing about this
kind of work is that the other
insurance managers are very
generous with their time and
help to one another whenever a
problem crops up. These friends
are one of the things | know |
will miss after retirement.”

The first order of new business
will be for him and his wife to

drive to California "to pick a re-
tirement home.” Mr. Rice will let

others handle insurance ar-
rangements on that move. -

Consider bill

to tax Standard

A legislative tax study com-

mittee in Salem, Ore., has begun

consideration of a bill that

would, for the first time, require
the Standard Insurance Co. of
Portland to pay a tax to the state.

Democratic State Senator Ross
Morgan, of Gresham, said the in-
surance  company "has gone
without paying taxes for 62
years. because of a special law
exempting Oregon-based firms."

William Love, of Standard,
asked for continuation of the
company's special tax considera-
tion, with enactment of a limited
tax on net income.

Morgan is urging that Stan-
dard be taxed on its premiums,
as are other insurance companies
in Oregon.

YOURS IS DIFFERENT

Many factors play on every frm's insur-
ance needs. Even with nearly identical
operations, companies in any given in-
dustry have varying insurance costs.
These figures-all within the same in-
dustry-tell the story.

PAPER

Corporation Insurance Cost

Case History As % of Sales

#1 00.82
H2 00.38
H#3 00.32

ESS is experienced
in your industry.

ESS Sells no inwronce

No two insurance programs are the
same. Some cost more than others. And
some are better than others. ESS
MANAGEMENT CONSULTANTS fur-
nishes independent insurance advisory
services to industry from a background

of more than 50 years.

We can help you design a program to
meet your specific insurance needs,
coverage-wise and cost-wise . .
advise you in such problem areas as
coverage evaluation... cost reduction
studies... bid and proposal analyses
. self-insurance feasibility studies
. . . Employee Benefit reviews and fire

safety engineering programs.

Write for free copy of article
"Riot and Civil Commotion

- Insurance or not?"

EBS MANAGEMENT CONSULTANTS INCORPORATED

100 CHURCH STREET, NEW YORK 10007 « TEL. (212) 344-4400

Other EBS Management Consultants dices

Chicago

135 So. LaSalle Street

Washington, D. C.
1225 Cornecticut Ave., N.W. 211 N. Ervay Street

Dallas San Francisco

120 Montgomery Street



state of the ut, is

IAM, United Aircraft
agree on benefits pact

By ALLEN M WIDEM

HARTFORD-Union employ-
es have accepted a new three-
year contract with the United
Aircraft Corp, which calls for a
hike in pension and hospitaliza-
tion benefits for some 30,000
Connecticut workers

The vote was 4,992 to 131 in a

membership meeting of Local calate)

1746, IAM (International Assn

9\1/‘ Machinists and Aerospace sp(ﬁ@grﬁgmggwtﬂgﬁiM@Q%{H%@Lgﬁomaﬁon, which last the p5Yicy Sm

orkers)

The agreement calls for an 8% "minivacations" at Christmas

wage hike, effective Immediate-
ly, with 3% boosts in 1969 and
1970 A cost of living increase Of
25% will be added in 1969 and
1970

New plan forgoes tying

insurance to income levels

OMAMHA-N ebraska Blue quently will cost "somewhat
Shield has announced plans to more," it was pointed out Com-
introduce a new group medical pany officials say the new plan
care policy early in 1969 which will pay the complete doctor bill
departs from Blue Shield's tradi- in 96 out of every 100 cases
tional approach of relating the Under the present policies, a

* Cost of granting paid holi- insurance program to the in- doctor's bill is paid in full only if
days to new employes after 30 sured's income the insured person's income is be-
days instead of 90 days, $686,400 The type oi policy has been low a specific maximum, which

- Impact on items not changed widely discussed by physicians varies from policy to policy
in the new contract, $16,049,862 and IS somewhat controversial in Participating physicians, at
éThi_s includes increased costs of the Omaha-Douglas County present 96% of all Nebraska doc-

ocial Security, vacations, the Medical Society and Nebraska tors, have agreed to accept less
10% shift bonus, and other costs State Medical Assn than their usual fee as complete

automatically rising as wages es- In Nebraska the Blue Shield payment for persons in certain
income groups

hen the person's income tops
aximum, however,
authorizec the new the physician charges more and

policy to be offered to the public the individual must pay the dif-

ference

program is approved by the state

holiday which will provide for

apphes to 1969 and 1970 of the THE NEW POLICY will offer

gontract years It does not apply broader coverage, Including with maximum Ii(r)nits of $4,200, th

< home and office care, and conse- $6,000 and $7,50

UNITED AIRCRAF:I'JS to pay ,1...,.,,.5555s

the full cost of employe pensions
for the first $7,800 in salary Be-

yond that, employes will pay a

small percentage This means a
saving of about $190 annually

The contract also permits full i

retirement benefits at age 62 for
employes with 20 years of ser-

vice Age for full retirement had

been 65

Hospitalization insurance will

now cover employesfor 365 days 1,

instead of 150, at the same time
providing the full cost for a
semiprivate room instead of $24
a day

4.4 ==,

Moreover, the insurance cov-! 4

erage will apply to psychiatric :
care and treatment in specialized |

hospital facilities, such as tuber- lvir.

culosls centers, and will cover in-",74, - *, «<'9.,-,.4 > --'401. #6 4, ,

fant dependents from birth in-
stead of from age 15 days

A flat rate of $172 a week
will be charged to include de-
pendents on the employe's health

Increasing incomes are placing
more persons over these maxi-
mums and the percentage of ful-
ly paid claims is shrinking, offi-
cials said At present, fully paid
bills are 85% to 90% of the total

THE NEW PLAN will pay the
full bill regardless of the insured
person's income

The plan will use a "usual and
customary” fee concept A physi-
cian will be paid his usual fee If
it falls within a previously de-
fined customary range of fees for
the service involved

Usual and customary figures

will be raised periodically to al-
low for increased costs in the

medical profession

Blue Shield officials estimate
that if 90% of the state's doctors
co-operate with the new policy
as participating physicians, 96%
of all bills can be fully paid

INn cases in which doctors

Blue Shield writes policies are not participating physicians

e policy will pay the usual and

customary amount -

'M‘ ’ ;" 4<’44 - 1 - /»a fre'
1, i#19;,14,74, = T - + _»ito. 5.
iT18'"'t -
i 4/.10
1 -##R
* f>74' 24, * 4409.- Ar "' - ,- -'"1"™UrL"W
1A, ", —1

insurance The employe's own ,
coverage is to be paid entirely by ,

the company

Sick leave and bereavernent
leave have been separated Em-
ployes will be permitted three

days.af bereavement leave d

=arad it nill

Mmoot be

1=

bhbeled siclc
leave time, as specified in the =""-lllillI=1-4 -VE*-evf..*I-"1m/*.0

forrmer contract

Justin Ostro, IAM national
representative, remarked that
the union had made "tremendous
gains" in the new contract "We
picked up a lot of ground in
reaching Boeing

THROUGHOUT THE pro-
tracted negotiations, the union
had continually demanded that
United Aircraft meet the stan-
dards set by contracts with Boe-
ing and other corporations in the
aircraft and space Industry

In addition, Mr Ostro said that
the union would attempt to get
back from United Aircraft some
$40 million that has been col-
lected by the company as the
employes' share of the pension
plan

Additional costs incurred
through the new contract in-
clude

* Increased cost of pensions,
$9,609,000

= Cost of an additional holiday
in 1969 and 1970, $1,275,000

* Increased company contri-
but:ions for group and Improved
benefit insurance, $14,615,040

* Increase of paid leave for
Jury duty from 10 to 20 days,
$411,840

+ Cost of bereavernent leave,
$686,400

- Cost of reimbursement to
employes on temporary military
duty, $1,373,800

"It can't be donmnel-

Alexander&Alexanderspecialistshaveoften We refuse to be discouraged just because it
heard this comment when they proposed has never been done before.

new and creative ways to solve insurance
problems.

Perhaps that's one reason why more and

more companies turn to A&A for insurance

But many of these imaginative proposals are
now in effect giving better protection to

and employee benefit planning.

companies and contributing to profitable There's a full service A&A office in you r

area.

operations.

ALEXANDER & ALEXANDER

Incorporated

INSURANCE BROKERS

Consulting Actuaries

Average Adjusters

ATI-ANTA BALTIMORE BOSTON CHICAGO - CLARKSBURG LOS ANGELES MIAMI NEWARK
Al'W (JRLFANS NEW YORK PARIS PHILADELPHIA PITTSBURGH SAN FRANCISCO
ST LOUIS TULSA ASSOCIATED BROKERS THROUGHOUT THE FREE WORLD
ALEXANDER & ALFXANDER SERVICFS LTD CALGARY EDMONTON MONTREAL TORONTO- VANCOUVER
Allili.,1. ALEXANDER & ASSOCIATES DALLAS HOUSTON



Japanese study plan
for hazards coverage

TOKYO-The Japanese gov-
ernment has ordered a study to
determine the feasibility of set-
ting up a public hazards insur-
ance system, in which business
firms here would be required to
participate.

The Welfare

directive of

Minister Sunao Sonada was

prompted by the recent cases of
mass mercury poisonings in Nii-
gata and Kumamoto prefevtures
and the mysterious "ouch oucn”
disease in Toyama prefecture.
The government has held ttat
these outbreaks were public haz-
ards, caused by gases released by
manufacturing plants.

Victims of the poisonings and
their families in Kumamoto have

Physical loss of or damage to
goods while in transit-whether
by rail, truck, air, U. S. Mail, or
however shipped is something
most companies involved in dis-
tribution of their produ.ts have

come to expect.

They've also come to expect
their Inland Marine protection to
"go the distance" .coverage to
follow their every distributicn ex-

posure service, coast-to-coast.

That is why so many companies
-involved in product dis=rib-,tion
have come to Royal-Globe for'the
Inland Marine insurance protec-
tion that has always "delivered
the goods" *

demanded thar the New Japan
Nitrogenous Fertilizer Co. pay a
lump sum of 13 million yer:
($36,100) to each dead victim
and 600,0)0 yen ($1,666) in an-
nual pension to each affected
person, r€troactive to the time of
the disaster.

THE GOVERNMENT, how-
ever, is concerned that various
businesses hit with demands for
compensation might not be able
to pay off. Ministry officials are
now studying the pcssibility of
establishing such a public nui-
sance insurance scheme from le-
gal and financial standpoints, in
cooperation with business circleg

e —

Youth group safety wins dividend

SAN DIEGO-Safety proved
to be = byword of the mire than
900 young pecple (ages 14 to 23:
in the Neighborhood Youth
Corps here when a $12,539 check
from the Great Amer.can Insur-
ance Co. was presented to the
youth group by the Percy H.
Goodwin Co., which ir.sures NYC
for industrial accidents.

The money represented a divi-
dend return on insurance pre-
miums, paid because of she one-
year. outstaniing safety record
developed by the program's par-
ticipants.

Leon Williams, NYC project
director and acting director of
the San Diego Urban League, re-
ceived the check from Ewart W.
Goodwin, Jr., of Percy H. Good-
win and Lynn Davis Great
American Insurance Company.

For a one-year period, only 38

ROYALOGLOBE O

INSURANCE COMPANIES

150 William Street, New York, N.Y. 10038

Leon Williams, right, Neighborhood Youth Corps (NYC) project director,
accepts a $12,599 check from Lynn Davis, left, Great American Insurance
Co., and Ewart W. Goodwin, Jr., Percy H. Goodwin Co. The check repre-
sented a return on NYC workmen's comp premiums because of the small
number aid size of claims for industrial accidents filed by NYC participants.

claims tctalling $1,874 were paid
by the carrier on a workmen's
compensation policy.

"THIS IS AN excellent return
of the taxpayers' money," Mr.
Goodwin said, "and it points out
these young people are perform-
ing their jobs effectively because
they have sustained so few inju-
ries on the job."

Texas drug firm

HOUSTON - Mading-Dugan
Drug Co. here has acquired a
controlling interest in Fidelity
General Insurance Co., a casual-
ty insurer, of Chicago.

A payment of $1,750,000 was
made for 51% of the stock, said
Mading-Dugan president Harold
Simmons.

Fidelizy General will be oper-
ated as a Mading-Dugan subsidi-
ary-its third insurance subsidi-
ary. The $10,000,000 in Fidelity

NYC, established under the
Economic Opportunity Act of
1964, places youths in govern-
mental and nonprofit organiza-
tions. Salaries, which are paid
directly from NYC funds, range
from $1.25 to $1.40 per hour.

Mr. Williams said that the in-
surance premium return will go
directly into a fund to pay sala-

ries.

buys insurer

General's assets brings to more
than $20,000,000 the assets held
by the three and the newly ac-
quired firm's premium income of
more than $7,000,000 brings the
total of the trio to more than
$17,000,000.

Mading-Dugan also owns 45%
of the common stock of Texas
Consumer Finance of Fort Worth.

Fidelity General president
Gilbert S. Goodman said the firm

operates in 46 states. -

classified advertising

RATES AND CLOSING TIME: $2.00 per line, minimum charge $8.00. Cash

with order. Figure all cap lines (maximum-two) 30 letters and spaces

per line; upper & lower case 40 per line. Add two lines for box number.

Replies are forwarded daily. Closing deadline: Copy in written form in

Chicago o#ice not later than noon, Monday 7 days preceding publication

date. Published euerv other Monday. Display classilied takes card rate oj

$16.00 per column inch, and card discounts on size and frequenev.

HELP WANTED

ASSISTANT INSURANCE MANAGER

CORPORATE INSURANCE DEPARTMENT OF MAJOR

REGIONAL UTILITY IN MIDDLE ATLANTIC AREA

Should have at least 3 years Property-Casualty Underwriting

experience with insurance company or large broker, handling

commercial-industrial accounts. Prefer CPCU or close to desig-

nation. College graduate. Occasional travel. Salary commen-

surate with experience.

Excellent Employee Benefits

OUR EMPLOYEES KNOW OF THIS ADVERTISEMENT

Reply with detailed resume of personal history,

experience and sa/ary requirements to

Box 650, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611



CHICAGO-A. new prepaid-
dental care program for the 279.

full-time employes of the Ameri-
can Dental Association . started
here Jan. 1.

Business Insurance 1 e a.rn.ed
from the underwriter-lllinois
- the ADA,.
that' the new plan succeeds a
seven-year-old dental -insurance
program .that was underwritten -
by Continental Casualty Co.

Herbert C. Lassiter, executive
vp of the.National Assoc. of Den-
tal Service Plans, explained that
the switch had been made .be-

Dental Service-and

cause - "the basic character of

the professional-sponsored plan”
better suited ADA officials. At
the time the Original - plan -was
instituted, he said, "few commer-
cial carriers were into dental
plans.” lllinois Dental Service is
one of 23 statewide- nonprofit

groups that are members of Mr:
Lassiter's national.association.

A COMPARISON of the two
programs was presented.by John
Zur, executive vp of the lllinois
Dental Service. It showed that
the old program had first-year
deductibles of $25 for individuals
and $75 per family. In thesecond
year the deductible, were re-
duced to $10 for individuals and
$30 per family. Deductibles,
however, did - not apply to oral -
examination benefits, which paid
80% of cost.

The new program,-- Mr. Zur
pointed out, has no deductibles.

Coverage under both plans, his
comparison.showed, included all
dental procedures. -But both the
old and the new plans. require
copayment factors.

Besides the 80% benefit on oral
examination, the old plan paid
80% of basic dental costs and
60% on replacement of dentures
and orthodonic costs, Mr. Zur's.

comparison showed.

THE NEW PLAN pays 70% of
allowable charges the first year,
80% if care is received the first
year, and 90% if care is received
the second year. It also pays 80% .
of fees charged for bridges, den-
tures, and surgical periodontics,
in addition to 60% of fees for
replacement of dentures and or-
thodontic work.

Maximum benefits under both

plans were the same: for individ-

Northern California's

ASIM Meets Jan. 23

SAN FRANCISCO-The

fifth annual insurance day
conference sponsored- by the
Northern California chapter,
American Society . of Insur-
ance Management Inc., will be
held at the Hilton hotel here

on Jan. 23.

R. E. Roth of the East Bay
Municipal Utility District and
ASIM chapter

serves as chairman for the.

treasurer,

program.

Speakers scheduled to ap-
pear include: H. A. Lansman,
executive vp, Lumbermens
Mutual Casualty Co.;,Michael
Philbin, manager, Western
region, Personal Security
Plan, Continental National
American Group; John. C
Spencer, president, Swett &
Crawford; Richard T Archer,
president, Allen T Archer
Co., and William S Mortimer,
director of insurance, Norton
Simon Inc. and national first
vp of ASIM.

California's new insurance
commissioner, Richards D
Barger, will attend the con-
ference and be the luncheon

speaker.

uals, $200 the first year, $300 the
second, and $400 the third; for
families, $500 the first year, $750
the second, and $1,000 the.third.

Premiums for both plans were.

computed on what Mr. Zur
called a "composite- basis,”
which means the cost to individ-
ual and . family member-em-
ployes is the same. The premium
for the old. plan was $139.68 a
year while the new plan costs
$143.40 annually.

The- ADA is paying for the en-
tire cost- of the program, accord-
ing to Nick Onychuk, secretary
of the ADA's Council on Dental

Care Programs.

MR. LASSITER pointed out
that a dentist who performs

- work on. a member- employe is

paid according to "his usual fee."

McDonnell-Douglas
adds dental care

CHICAGO - Approximate-
ly 52,000 McDonnell-Douglas
C6rp. employes and their fam-
ily members are now eligible
for dental care benefits pro-
vided by the California - Den-
tal Service, the National As-
sociation -of. Dental Service
Plhns announced here. Even-
tually, an estimated 300;000
people across the country will
be eligible for the McDonnell-
D6uglas dental care program.

Mr. Zur explained that den-
tists who have signed .a partici-
pating denti5t agreement and

have filed their fees with the llli-.

nois Dental Service. are eligible
to work on insured employes.

business instranee, January 20, 1969/35

ADA employes get improved dental plan

He further explained thal
when a covered patient comes to
a dentist, the dentist> must. file a
-'pre-authorization” -of claim. re-
port with the IDS. This report.
describes -the treatrnent needed
and the fee the dentist ' will
charge. It serves asa price-qual-
tty control.

IDS, he added, then reviews
the report. Any irregularoties,
Mr. Zu said, are questioned.
Sometimes, he. added. consulta-
tion is advised, espezially where
ihe service describest. seems in-
appropriate. The 'pre-authoriza-
tion" report is, if- acceptable, re-
turned to the d.entist. On it IDS
ir.forms the dentisi. what part of
ike fee the program 91-ill- c€ver,
Mr. Zur said.

ANOTHER METHOD:- of price-
c uality control used by the IDS,

according to Mr. Zur, is a ran-
dom review af completed cases.

Mr. Lassiter indicated that
rmost dentists do not mind the
added paper- work involved in
receiving ther fees. He said that
they are accustomed to paper
work involved in workmen's
compensation claims.

Mr. Onyclhuk of the ADA
pointed out that dentists wel-
come for the additional consulta-
tion service -that such programs

encourage.

A&A, Peake merge
Peake & Co., Inc., Philadel-
phia, has merged with Alexander
& Alexander Inc., New York.
Peake had been an affiliate of
Lukens, Savage & Washburn,

which merged with Alexander &
Alexandjr in 1967.

Who says,"Accidents can he controlled?"

Kemper Insurance does!

That's why our Loss Control Engineers use

computer data in analyzing- accident potential.

This helps policyholders reduce the severity

and frequency of accid6nts.

Computerized accident control, from Kemper

Insurance, is one way to.help you reduce the

amount you pay for Workmen's.Compensation

insurance. Our computers help pin down the

exact locations and causes of accidents in-your

plant. They tell you what those accidents are

costing you, too. When these facts are compared.

with experience.of similar businesses, we have

a sound basis for a joint program-to-help, you

make your business safer . . and bring down

your Workmen's Compensation.insurance

premium.

Our Loss Control Engineers have years

of experience in a.variety of industries

and in such specialized areas a5

industrial hygiene, technical

engineering, occupational health,

and educational training. These

services, combined with

computerized accident

control, have proven
that "Accidents can

be controlled.”

To learn more , ,,

.

about this program,

see the Yellow - .

Pages listing of

>\

your local independent

Kemper Insurance Agent,

or write Walter White,

Vice-President, Kemper

Insurance, 4750

Sheridan Road,

Chicago, lllinois 60640.

\KEMPER -

Kemper Insurance
You can count on Kemper care

=



Shouldyoubuy

business INnsurance
from a

stranger?

tZ_lil Certainly not.

You've got to talk to a man
to know how he thinks, before you
can trust him to think in your behalf.

That's why we'd like the chance
to sit down and talk over your business
insurance needs face to face.

One thing sure.You'll hear a new idea or two.

Allstate sells just about all of the kinds of
insurance your company needs.

After a few short years of staffing up, we're
ready to tackle any problem you can throw
at us-however big.

Our men are specialists. Handpicked.
Experienced. Valuable.

Just maverick enough to bring you a fresh
and helpful point of view. And probably able
to save you money in the bargain.

It will pay you to talk to Allstate, next
time you need a quote. Call us, won't you ?

Allstate

BUSINESS INSURANCE Allstate Insurance Company



