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Utilities' woes may generate
financial guarantee claims

Financial guarantee insurers and rein-
surers face potential losses of millions of
dollars in the wake of financial problems
for two California utilities.

But insurers and rating agency analysts
say they do not anticipate potential losses
stemming from the difficulties of Pacific
Gas & Electric Co. and of Southern Cali-
fornia Edison to create devastating losses
for the financial guarantee companies.
And any losses that do occur are not

See Updates on next page

Washington expands CGL cover

Liability for others’ pollution is insured: Court

By DAVE LENCKUS

OLYMPIA, Wash.-Comprehensive general liability in-
surance policyholders nationwide likely will cite a Wash-
ington Supreme-Court decision to expand pollution cleanup
coverage to policyholders that must clean sites contaminat-
ed solely by third parties during the policyholders' cover-
age periods.

Policyholder and insurer attorneys say they believe that
the case, which drew amicus briefs from insurance industry
groups, marks the first time a state supreme court has ruled
on that pollution coverage issue.

The 5-4 decision on Dec. 21, 2000, aids poticyholders

New guidance

for compliance
with COBRA

By JERRY GEISEL

WASHINGTON-Nearly 15 years after Congress passed
the landmark COBRA health care statute, the Internal
Revenue Service is nearly finished issu-
ing regulations that will help employ-
ers comply with the law.

Enacted in 1986, COBRA-short for
Consolidated Omnibus Budget Recon-
ciliation Act-requires employers to
extend, in certain situations, coverage
under their group health care plans to
- - former employees and employees' wid-

owed, divorced or separated spouses.
For example, if an employee quits or is terminated, the
employee can continue his or her prior coverage for 18
months. If a dependent, such as a spouse, loses coverage
due to the death of an employee or a divorce, the depen-
dent can continue coverage for 36 months. Employers can

See COBRA on page 24

IRS offers other benefit guidance...page 24

Spotlight on:
Benefits:

Improving quality

b."Ind on page 3

To Subscribe Call

1-888-446-1422 in the U.S. or
1-313-446-0450 outside the U.S. or

* go online to www.businessinsurance.COM

seeking coverage under pre-1986 general liability policies
that contained sudden and accidental pollution exclusions.
Many courts, including Washington's high court, have ruled
that exclusion does not bar policyholders from recovering
pollution cleanup coverage even in cases of gradual pollu-
tion, as long as the policyholder neither expected n ir in-
tended to pollute.

Under federal and state environmental laws, many of
those policyholders seeking coverage face the full or the
major cost of cleaning up waste sites, because most of the
other companies that dumped waste there have gone out of

business.

Attorneys involved in the case decided by Washington's

high court said their clients would not allow them to com-
ment on the ruling.

Other attorneys, though, disagreed over the ruling's sig-
nificance and potential impact on future pollution coverage
litigation nationwide.

"l think it was a very strong victory for policyholders and
continues the trend in Washington toward reading a policy
as broadly as it was intended to apply to a broad range of
pollution damages," said policyholder attorney Paul J.
Lawrence, a partner with Preston Gates Ellis L.L.P. in
Seattle.

Mr. Lawrence, who persuaded the court in a previous
case to limit the sudden and accidental pollution exclu-
sion's applicability, predicted that the court's most recent
decision would influence other courts. Courts in other juris-

See Pollution on page 23

Lawyers watching airline case

Court expands wiretap law

By JUDY GREENWALD

SAN FRANCISCO-A federal ap-
peals court ruling that an employer
violated the federal wiretap law by
allegedly gaining unauthorized ac-
cess to an employee's personal Web
site will have much broader implica-
tions beyond the employee privacy
issues in this particular case, attor-
neys predict.

In particular, they say, the decision
offers companies and individuals
added legal protection for unautho-
rized access of proprietary data on
their Web sites.

The Jan. 8 decision by the 9th U.S.
Circuit Court of Appeals in Robert C.
Konop us. Hawaiian Airlines Inc. is

the first lo hold that password-pro-
tected Web sites are covered by the
federal wiretap law. The unanimous

*Va01,10GO0 (.2 U.

opinion by the three-judge panel is
expected to be influential in similar
cases before federal courts nation-
wide.

Because it may conflict with an-
other appellate court decision, how-
ever, mar.y attorneys expect this is-
sue ultimately will be determined by
the U.S. Supreme Court. Hawaiian

Airlines has not decided whether to
appeal the decision. Congress also
may consider legislation addressiAg
issues raised by the ease.

While the telecommunications as-
pects of the case are likely to receive
the most attention, employment at-
torneys say the case also highlights
the importance of employers exercis-
ing care in respecting employees' pri-
vacy.

According to the decision, Mr.
Konop, a Hawaiian Airlines pilot,

operated a Web site on which he was
critical of both the airline and the

Airline Pilots Assn. union. He con-
trolled access to the site by requiring
visitors to log in with a user name

See Wiretap on page 25

Long-awaited study adds fuel
to debate on ergonomics rule

By MARK A. HOFMANN

search on the issue.

WASHINGTON-Both sides in the

ongoing debate over a federal er-
gonomics standard-claim that the re-
sults of a long-awaited National
Academy of Sciences' study of mus-
culoskeletal disorders and the work-
place bolster their respective posi-
tions.

The congressionally funded study,
which was released last week, holds
that certain MSDs can be attributed
to jobs and workplace conditions and
that well-designed intervention can
help reduce MSDs. But the study also
concluded that programs must be
tailored to individual workplaces to
be effective, and that they must be
evaluated over time. In addition, the
NAS report called for further re-

The report did not pass judgment
on the Occupational Safety and
Health Administration's ergonomics
standard, which was issued in
November amid a storm of opposi-
tion from employers and other
groups The standard took effect last
week, although most employers have
until Oct. 15 to comply with the rule.
Congress had wanted OSHA to delay
issuing its ergonomics rule until the
NAS had finished its research, but
OSHA published its final rule in the
Nov. 14,2000, Federal Register, more
than two months before the 19-mem-
ber NAS panel released its report.

The rule drew a flurry of petitions
seeking federal judicial review of the
measure on a variety of grounds.

See MSDs on page 26
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Utilities' woes may hit insurers

Cont:nued frompremous page
expected to threaten the pr,mary msurers' AAA ratings, analysts say

As Cabfornia businesses and residents continue to face rolimg blackouts
and the utihtles hover on the edge of bankniptcy, analysts note that if the
utilittes do default on bond payments, the insurers' obligation would be to
pay principal and mterest as they come due, rather than a lump sum Fur-
thermore, because a significant percentage of the bonds these companies
insured were secured by mortgages, Insurers can expect to recover at least
part of any payments they must make

The most heavily exposed company-and the only one to announce an
expected claim to date-is Armonk, N Y -based MBIA Inc MBIA, the
largest financial guarantee insurer, announced Wednesday it expects
claims of about $660,000 as a result of Southern Cahfomia Edison's mixed
debt mterest payments on two bond mues that were due Jan 15

AsofDec 31, MBIA had direct net parexposureof about $445 milhon to
SoCal Edison and $590 mdhon to PG&E

Other financial guarantee insurers with exposures Include

-Bermuda-based ACE Ltd , which said its ACE Financial Services Inc
subsidiary has about $140 milhon m aggregate exposure from the two uttl-
ities This meludes $14 milhon m bond reinsurance and $125 milhon m se-
nior unseculed exposure thmugh credit default swaps ACE said, however,
that any loss would be substanbally less and that any ftnancial statement
impact for ACE would be mitigated by casting reserves

*New York-based AIVIBAC Financial Group, which has $75 1 milhon in
insured net par exposure to SoCal Edison and $72 6 milhon to PG&E

* New York-based Enhance Financial Services Group Inc, which has a
$28 8 mill.on exposure thmugh its reinsurance and insurance operations

* New York-based Financial Security Assurance Inc, which has a total
net exposum of $19 milhon

* New York-based Financial Guaranty Insurance Co, which has a $15
milhon exposure

*Bermuda-based RAM Reinsurance Co, which has about a $10 milhon

exposure

Plan expense rules clarified

WASHINGTON-Long-awaited guidance released last week by the
U S Department of Labor spells out the benefit plan expenses that em-
ployers must bear and those the plans themselves could pay

The guidance overturns a position taken by the department's Kansas
Clty, Mo, ofhce That office held that, in many situations, expenses had to
be apportioned between employers and plans The Kansas City office, m
auditing pension plans, maintained that, because employers denvebene-
fits from plans-such as tax deduchons for contnbutions-they should
pick up part of certain expenses for administratton and communications

Benefit experts, however, argued that such apportionment of expenses
was not workable, and they sought the new guidance

In a question-and-answer format, the department sets forth who should
pay for certain expenses the employer or the benefit plan

« For example, the employer must pay for activities that relate to the for-

mation of a benefrt plan, such as plan-design studies In addibon, certain
statements required by the Fmancial Accounbng Standards Board are
considered employer expenses

On the other hand, expenses rncurred to amend a plan to comply with
changes m tax law and those for routine non-discrunnation testing are
"reasonable" expenses that can be paid by the plan

Costs related to the communication of plan benefits, such as prepanng
and distnbuting individual benefit statements and benefit booklets, also
could be paid by plans Employens, however, would have to bear a portion
of booklet expenses that relate to "non-plan" matters, such as company
picnics or fitness centers

Blanch exec to head new reinsurer

DALLAS-E W Blanch Holdings Inc Vice Chairman Kai Ahlmann
wlll resign from the reinsurance broker in March to head a new runoff
remsurer that Blanch may have a role m managing and that Mll be lookmg
to raise at least $750 milhon in a pnvate placement

Pdvacy tops HIAA state list

By MARK A. HOFMANN "looking at new models from the Leach-Bliley requirements
National Assn of Insurance Com- Other privacy 1SSUeS that states
WASHINGTON-Of the various missioners and the National Con- may address this year include
health insurance-related 1SSUeS ference of Insurance Legislators compliance with privacy stan-
that state legislatures will con- to bring their states into compli- dards recently promulgated by the
front this year, privacy appears to ance,"” HIAA says in its forecast Department of Health and Human
be the most pervasive, according Gramm-Leach-Bliley-which Services, as well as matters in-
to the Health Insurance Assn of broke down Depression-era bam- volving the Internet and e-com-
America ers that kept banks, insurers and meice, according to HIAA
Although medical records pri- securities firms out of each other's While privacy tops the list of
vacy has been an ongoing legisla- business-requires all states to health insurance-related issues
tive issue, the enactment last year implement consumer protections likely to appear before state legis-
of Gramm-Leach-Bliley, the fi- for personal financial informa- latures this year, It IS far from the
nancial services modernization tion Although the act doesn't in- only significant matter Two other
act, which also addresses privacy, clude health information under its big issues that states likely will
will lead to activity in "nearly ev- privacy strictures, it defines in- address Include expanding access
ery state," according to HIAA, surers as "financial institutions " to prescription drugs and tighten-
which last week released its annu- HIAA notes in its forecast that ing "prompt payment" rules,
al legislative forecast most states likely will tackle the which require insurers to speed up
States that currently lack medi- privacy Issue by midyear in an ef- the reimbursement of health care
cal records privacy laws are fort to comply with the Gramm- See HIAA on page 24

USDA turns to AICPCU/IAA for employee training

Roots of risk management

By RODD ZOLKOS government contract like this "
The USDA Risk Management Agency administers
WASHINGTON-Facing the dual challenges of a and oversees all programs authorized undei the Fed-
changing mission and high levels of personnel eral Crop Insurance Corp
turnover, a federal agency is embarking on an orga- "We used to be primarily a direct writer of insur-
nizationwide risk management training pro- ance, writing insurance directly to farmers as a
gram 1*-% federally chartered corporation,” Mr
To provide that training, the Risk Man- Cc uU. s. 1 Zirschky said But since the early 1980s,
agement Agency of the U S Department INSPECTED the corporation has moved more toward
of Agriculture turned to the entity that reinsuring privately sold crop insurance
has provided risk management and insur- 1 AND PASSED BY 1 The agency has a workforce of about
. . .. . DEPERTMENT OFI . .
ance education to so many individuals in 1 , 540 people and 17 field offices across the
the private sector the American Institute ,AGR'CULTURE,'country With annual premiums of about :
for Chartered Property Casualty Under- \ EST. 38 / $2 5 billion, "we are right now about the
writers/Insurance Institutes of America fourth-largest domestic reinsurer,” Mr
"What's really exciting to us is we've never Zirschky said
had a real government customer,” said Connie As we've migrated from being direct writers to
Luthardt, director of the Institutes' Northeast region reinsurers we have two issues going on," he said
who worked with John Zirschky, the USDA agency's One is addressing the different skills needed by the
associate administrator, in crafting the program "To agency's staff as a reinsurer than as a direct writer
the best of my knowledge, we have never had a large See USDA on page 21

Riskclick aids online collaboration

Riskclick's e-business infras-—

tructure product also costs less
NEW YORK-A London- and than in-house systems that com-
New York-based high-tech start- panies must purchase, install and
up company formed by former ex- maintain themselves because it
ecutives of Marsh Inc and Booz- uses an application service
Allen & Hamilton Inc IS launch- provider model, being stored on
ing an online product that ItS an offsite server and accessed via the
founders hope will become the in- Internet, he added
surance industry standard for But even though users reach
transacting business via the Inter- Riskclick via the Internet, the ap- ES-.EE
net plication is protected from non-
Riskclick Inc 's e-business in- subscribers because it is hosted m
frastructure product will enable a high-security data center and
brokers, insurers and risk man- access is controlled by the latest

By JOANNE WOJCIK

11 1=

Riskclick Inc.'s product permits the

The remsurer, dubbed Markltas, is being formed to assume books of agers to form virtual teams that password security, Mr Green ex__ sharing of information in real time.

busmess from other insurers or reinsurers that want to shed the habilltles
for various reasons, such as impending mergers, Mr Ahlmann said
J P Morgan & Co is developing the pnvate offermg for Markitas The fi-
nal amount of the offering is shll being discussed but is pegged at a mini-
mum of $750 milhon, said Mr Ahlmann The reinsurer's domicile also re-
mains under discussion, though Bermuda is being reviewed, he said
While Blanch would not be a significant investor m Markitas, it might
become a shareholder of Marlatas' management company, and it could
also act as a broker on bumness remsured by Marlatas, Mr Ahlmann said
Ted Blanch Jr, the broker's chairman, noted that Blanch has been in-
See Updates on page 26

Errors & omissions

* Due to an editing error, the directory hsting for Professional Case
Management Consultants Inc on page 18 of this issue contains an mcor-
rect fax number The correct fax number is 407-647-1395

* A Jan 15 story misstated the defendant m a pollcyholder suit Kmart
Corp last year sued Leiangton Insurance Co -not PM Global-seeking
mimbursement of Y2K remediation costs In addition, TIT Industnes Inc's
suit against PM Global m Indiana was dismissed, while a mirror suit m
New York continues The reverse was reported in the article Also, con-
trary to information provided to BIl, Stanford University's renewal mclud-
ed a premium mcrease and no additional risk management services, ac-
cording to Jeffrey Seilbach, director of nsk management at the Umvermly

« A listing m the Jan 8 issue's 2001 Event Guide provided incorrect
dates for the Vermont Captive Insurance Assn annual conference The
VCIA's 2001 annual conference WL11 be held Aug 7-10 In Burlington, Vt
For more information, contact Diane Leach at 802-658-8242

can work together anywhere, any- plained

time, and share information in Riskclick permits brokers, in- documents, allows multiple users
real time, said Howard Green, surers and insurance buyers-all simultaneous access and provides
Riskclick's director of marketing the parties to an insurance trans- both research tools and transac-
Mr Green previously was em- action-to communicate on one tion support

ployed by Marsh in London platform that manages and stores See Riskclick on page 26
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BINIFITS: IMPRovme QUALITY

Obstacles remain to putting outcomes data to use

By MICHAEL PRINCE

s employer interest in promoting quality in health

care continues to grow, many employers are find-

ing that data on clinical outcomes, which would

help them carry out such efforts, is scarce at best.

Employers have realized that a higher level of

quality in health care will lead to lower costs and

a healthier, more productive workforce, said Dr. David

Spratt, vp of medical administration at Crown Cork & Seal
Co. Inc. in Philadelphia.

"All of a sudden, the idea of a higher quality and a more
efficient health care system has become important,” said
Michael Millenson, principal with William M. Mercer Inc.
in Chicago.

Rising health care costs has been the principal catalyst

for employer interest in quality issues, Mr. Millenson said.
As part of that, he said, there is a growing interest in en-
abling employees to make more cost-effective health care
decisions. But to make informed decisions, he said, employ-
ees need comparative data on health care providers-in-
cluding data on treatment outcomes.

"We have to give them some information other than price
information, so we desperately need performance informa-
tion," he said. Aiding such efforts is the growth of online
technology and services, which allow information to be dis-
seminated easily and inexpensively, Mr. Millenson added.

But employers are finding that such information, particu-
larly data on clinical outcomes, can be difficult to obtain.

Outcomes data, for example, would indicate how pa-
tients fared following medical procedures, such as how
many patients got infections after surgery or what percent-

Doctors in several nations see

deterioration in medical care

By CAROLYN ALDRED
that heglth car

o oo s e madns e

Australia, Canada, New Zealand, the United
Kingdom and the United States-the five nations covered
in the study-believe that their ability to deliver effective
health care has increased in the last five years, the survey
found. Meanwhile, about half the doctors surveyed believe
that health care actually has become worse, despite in-
creased health care spending and medical advances.

The survey was conducted by Harris Interactive Inc., a
research firm based in Rochester, N.Y. The survey was
sponsored by the Harvard School of Public Health in
Boston and The Commonwealth Fund, a New York-based
non-profit organization focused on promoting health care
quality.

About 400 general practitioners and 100 specialists-car-
diologists, gastroenterologists and oncologists-were inter-
viewed by Harris Interactive in each of the five countries
during a three-month period last year. The survey covered
countries that are heavily dependent on private health in-
surance as well as those with systems funded largely by the

state.
More doctors in North America noted a decline in health

care than in the other geographic areas, according to the
survey results. In the United States, 56% of generalists and
60% of specialists believe health care standards have
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dropped, while in Canada the level of dissatisfaction was
slightly greater, with 59% of generalists and 67% of spe-
cialists responding that their ability to provide quality
health care has gotten worse. In New Zealand, 54% of gen-
eralists and 42% of specialists pointed to a fall in health
care, compared with 45% and 49% in the United Kingdom
and 38% and 41 % in Australia.

See Health on page 6

Protecting against medical errors

Percent of doctors rating their hospital as "fair" or "poor" on
finding and addressing medical errors 45%

AUS CAN NZ UK US

60%

40 -1145%  ..48% i

3011711

General practitioners Cardiologists,
gastroenterologists

and oncologists
Note: Some report no tracking process
Soume: 2000 International Health Policy Survey of Physicians. Commonwealth/Harvard/Harris.

GRAPHIC BY J JHN HALL

Top case management providers
Ranked by 2000 gross revenues from case
management services

1 Intracorp $313,000,000

2 Concentra Managed Care Inc. $142,000,000

3 CorVel Corp. $110,000,000

4 GENEX Services Inc. $96,480,0001
5 Crawford & Co. $72,000,000
6 National Healthcare Resources Inc. $46,000,000
7 Private Healthcare Systems Inc. $26,200,000
8 Horizon Behavioral Services $23,200,000
9 Resource Opportunities Inc. $20,000,000
9 Health International Inc. $20,000,000

1. Estimated.

Firms that derive 100% of case management revenues from insurer/managed
care clients or from specialized case management services are not ranked.
Source: m survey.

age of patients died following a certain procedure.

The biggest hindrance to obtaining outcomes data is the
providers themselves, who are reluctant to disclose such in-
formation. In addition, providers often argue that the out-
comes data that is publicly available is not reliable.

Outcomes data is not uniform and is not collected "at the
state and national levels that will allow you to make inter-
esting comparisons,"” said Dr. Kenneth Kizer, president and
CEO of National Quality Forum in Washington, a
public/private nonprofit group created last year to gather
quality information and set standards on how to use such
data.

Each hospital or region has its own method of collecting
data and its own definitions, Dr. Kizer said. So what is clas-

sified a "post-op infection" in one hospital may have an en-
See Outcomes on page 4

New models

for group plans
spur questions
about quality

By ROBERTO CENICEROS

roponents of consumer-directed health care

purchasing say that, under this new model,

employees-not employers-will promote

high-quality health care; but some observers

are concerned that a shift to such systems

may lower the level of quality, particularly if
the consumers make price their principal concern.

Several of the so-called " self-directed models" are
still evolving and vary in regard to how they function,
and their long-term role in health care purchasing re-
mains unclear. Many of the systems call for employers
to provide vouchers or set amounts of money to their
employees, who can then pay for the doctors, hospitals
or health plans of their choice. In addition, under cer-
tain approaches, employees can choose from other op-
tions, such as differing copayment levels for a variety
of medical services (BIl, Nov. 6,2000).

The new plans aim to give employees greater choice
with regard to the health care they receive. In addi-
tion, such systems seek to reduce the time employers
spend on employee health care matters, turning over
much of the purchasing responsibility to consumers.

Advocates of these self-directed health care plans
say that, employees will shape the health care they re-
ceive and, in doing so, will promote high quality, at
least to the extent that they consider high quality to be
important. The employees will do that via the market
forces they exert by spending their health care dollars
on specific providers and medical services, they say.

"One of the things about consumers defining quality
is they may define it differently than an employer
does," said Dr. Lee Newcomer, medical director for
Minneapolis-based Vivius Inc. Vivius' focus-group re-
search has found that consumers' main quality consid-
eration is with service, particularly whether physi-
cians listen to their concerns.

"The consumer will drive the push to quality, par-
ticularly when you look at our model,” Dr. Newcomer
said.

Vivius' promotional materials say the company al-
lows employers to take their medical benefits "to a
new level, one that moves away from defined benefits
and toward a more self-directed plan."

One feature of Vivius' model is that it allows an em-
ployee to select a primary care physician and 22 medi-
cal specialists for each covered family member. Under
the Vivius approach, an employer works with a spon-
soring insurer that helps administer the plan. The 23
doctors who make up a member's personalized panel
are paid a set fee, an approach that is similar to the way
doctors are paid under a capitated system.

Vivius' model lets the doctors compete on the basis of

See Self-direct on page 6
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Outcomes

Continued from page 3

tirely different label in another, he
explained. "That is why doctors
and hospitals object to these com-
parisons being made-because
they are often not apples-to-apples
comparisons,” he said.

Currently, the National Quality
Forum is attempting to establish
standards to measure the quality
of care provided at acute-care hos-
pitals. One measure it is looking at
is whether patients are receiving
the correct drug when they leave
the hospital. And while some of the
measures deal directly with patient
outcomes, they generally involve
drawing inferences from certain
so-called process measures, Dr.
Kizer explained. Such measures
look, for example, at how often a
medical provider or facility per-
forms a certain procedure or what
prescriptions are being given for
particular iliness.

Another organization working to
raise quality standards in health
care, the National Committee for
Quality Assurance, focuses on
health plans, rather than specific
providers or facilities. The NCQA
in assessing health plan quality,
relies largely upon process mea-
sures, such as the percentage of pa-
tients advised by a physician to
stop smoking and the percentage
of heart attack victims who are
given a beta-blocker drug, a
proven treatment to prevent future
heart attacks.

"In an ideal world, we would
have outcome measures,” said

Suzanne Delbanco, executive di-
rector of The Leapfrog Group in
Washington. Formed last year, The
Leapfrog Group is an organization
made up of 60 large employers-
including General Motors Corp.,
General Electric Co. and Motorola
Inc.-that seeks to use its joint
purchasing power to pressure
providers to raise the quality of
care they provide.

Because of the difficulty of ob-
taining outcomes data, The
Leapfrog Group also relies largely
upon process measures, such as the
number of times a hospital per-
forms a procedure, in measuring
the quality of providers and hospi-
tals. Although such measures often
are reliable alternatives to actual
outcomes data, they still fall short
of the ideal, Ms. Delbanco said.

She also noted that provider per-
ceptions of outcomes data have
frustrated employers' efforts to
make use of such information.

VWhen quality ratings are as-
signed to providers, she explained,
the low scorers often contend that
they have sicker patients than
their peers and that the rating does
not reflect such differences. And
because there is no consensus with
regard to the methods used to
"risk-adjust"” this data, the lower-
rated providers often attack the
conclusions, Ms. Delbanco ex-
plained.

Although the difficulty in ob-
taining information is not new,
employers' response to that chal-
lenge is changing, observers note.

"There is a lot more awareness
by employers that providers are
not reporting publicly their out-

comes," Ms. Delbanco said.

Perhaps more importantly, some
employers are no longer relying
upon health plans to provide data
and are looking at other ways to
get the information, including ob-
taining it directly from the
providers.

"Employers have backed off on
the idea that health care plans will

'In an ideal world, we

would have outcome

measures,’' says

Suzanne Delbanco of

The Leapfrog Group.

provide this information in a use-
ful format," said Derek Kruizenga,
director at UNIFI Network in
Westport, Conn., a unit of Price-
waterhouseCoopers. Mr. Kruizen-
ga said this shift came about be-
cause more and more employers
understood that health plans lack
the size and clout to change how
providers practice. Also, the pro-
cess of collecting data and chang-
ing providers' behavior is costly,
and plans have not received more
money for providing such services.

One relatively new source for in-
formation is a Web site created by
DoctorQuality Inc. in Philadel-
phia.

The company gathers informa-
tion-both process and outcomes
measures-on hospitals and
providers. But rather.than give a
number or letter grade for each

provider, the company lists those
providers that meet its proprietary
standards, explained Dr. David
Shulkin, the-company's CEO.

The service is sold to employers,
which then provide their employ-
ees with access to the site,
www.doctorquality.com. The com-
pany's goal is change the health
care system so that high-quality
providers are paid more than those
that are lower performing, Dr.
Shulkin said.

Information for the rating is ob-
tained from billing data, which
contains such information as the
mortality rate associated with a
certain procedure, or the number
of times a procedure has been per-
formed. The data is obtained from
the federal government, which col-
lects it as part of the Medicare pro-
gram, and from 27 states that re-
quire hospitals to report such in-
formation. The company also gath-
ers assessments from patients as
well as information on outcomes
given by the providers themselves.

Once the data has been gathered
and analyzed, employers hope that
employees will use the information
to choose quality providers, lead-
ing, ultimately, to lower overall
health care costs for the employer,

«When people focus on quality,
there are substantial savings to
achieve," Dr. Kizer said.

Ford Motor Co., along with au-
tomakers General Motors Co. and
DaimlerChrysler Corp., has creat-
ed a program that rates hospitals
in the Detroit metropolitan area.
The program started in 1986, and
since 1997, the three companies
have provided the hospital ratings

to their employees and retirees. In
1999, the program was expanded
to include five other cities where
the automakers have substantial
employee populations. The ratings
are available to the public at
www.hiag.org.

"We realized that the natural au-
dience to share this information
with is our employees and re-
tirees," said Diane Bechel, manag-
er of health care consumer and
community initiatiyes at Ford in
Dearborn, Mich. The group col-
lects data-for example, informa-
tion on the percent of cardiac pa-
tients who are given ACE in-
hibitors or the amount of tiine pa-
tients waited in an emergency
room before being treated-from
the hospitals that voluntarily agree
to participate in the program. An
outside firm analyzes the data and
the hospitals are rated from one
(below national average) to three
stars (above the national average)
on a variety of categories. Al-
though the poorly rated hospitals
in some cases have attacked the
ratings as faulty, numerous facili-
ties have taken their low ratings to
heart and have made quality im-
provements in the low-rated areas,
she said.

But more than providers need to
change their behavior, observers
note. One large question that
looms above the entire issue is "if
you provide this information, will
people use it and will it change
their behavior?"” said Dr. Shulkin
of DoetorQuality.

"If it doesn't change people's be-
havior, it doesn't add value,”" he

said.

The answer is the people of
Deloitte & Touche

We are pleased to announce that Bacon & Woodrow's Insurance Actuarial & Consulting Practice plans to merge with our UK firm. The

merged practice will be known as B&W Deloitte. This merger significantly expands our human capital and financial consulting capabilities in

Europe and globally. The Human Capital practice of Deloitte & Touche currently has more than 2.000 professionals and staff in 18 countries,

including 300 actuarial consultants, serving the insurance industry. employers in the private and public sector. and risk-bearing entities.

For more information, please e-mail us at humancapital@deloitte.com or visit our Web site at www. us. deloitte.com.

Deloitte
&TOUChe Human Capital Advisory Services

© 2001 Deloitte & Touche LLR Oeloitte & Touche refers to Oeloitte & Touche LLP and related entities,
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Health

United Kingdom's Private insur- vey's lead author and a professor Many doctors said they are dis- physicians in all five nations also

ance in Canada mainly covers of health policy at the Harvard couraged from-or, at least, not said they did not have enough

benefits left out of the basic pub- School of Public Health

Continued from page 3
The health care systems in the
countries surveyed differ in the

encouraged to--report errors time to spend with patients, this
When asked about hospital re- was particularly the case in the
sources, the doctors Identified a United Kingdom, where 60% of

shortage of nurses as a Serious doctors considered time con-

way that they are funded, accord- 'These findings are alarming. What's worse problem This was true particu- straints a major problem

ing to an earlier report by The
Commonwealth Fund, titled Eqg-
uity in Health Care across Five
Nations

According to The Common-
wealth Fund, most U S citizens
have private health insurance-
often sponsored by employers-
while private health insurance in

Is that many doctors in all five countries
fear this decline in quality will continue,’
says survey author Robert J. Blendon.

larly in the United Kingdom, More than half the primary care
where 83% of the specialists rated doctors surveyed outside the
nursing levels as fair or poor United States said that referrals
Those figures were slightly lower to specialists take too long, with
in the other nations but still most saying that a 65-year-old
alarmingly high, with 70% of doc- patient would have to wait at
tors in New Zealand responding least six months for a routine hip
that nursing levels were fair or replacement Only 1 % of U S
poor, 66% in Canada, 65% in Aus- physicians reported a similar de-

the United Kingdom still plays a lie package, such as prescription Thirty-three percent of special- tralia and 64% in the United lay for this procedure, though
minor role Meanwhile, the public drugs ist physicians in the United States States Most doctors in the United
health Systems in Australia and Among the major concerns ex- rated hospitals' systems for the While emergency room facilities States and New Zealand believe
New Zealand are relying increas- pressed by the doctors in the sur- tracking or correction of medical were described as fair or poor by that high out-of-pocket costs
ingly on user fees to provide basic vey were the inability of hospitals errors as only fair or poor, ap- 62% of Canadian specialists and "pose a serious barrier to care,
public health care Many citizens to identify and address medical proximately half of those in the 55% of British specialists de- according to the study More than
in these countries also depend rel- errors, shortages in health care re- other four countries-Australia, scribed emergency room facilities 60% of primary care physicians in
atively heavily on private health sources, particularly nursing 51%, Canada, 51%, New Zealand, as fair or poor, fewer than half the the United States and New
insurance to supplement the pub- shortages, the inability of doctors 48%, the United Kingdom, 46%- specialists in the other nations re- Zealand said patients often have
lie benefits to spend more time with their pa- also rated those systems as only ported emergency room facilities difficulty affording care, with half
Canada prohibits health insur- tients, and the number of patients fair or poor The percentages of to be fair or poor of the U S doctors stating that
ers from covering benefits mclud- unable to afford care, particularly genera-ists who reported fair or Most physicians in Australia, drug costs are a malor problem for
ed in the national plan and, like prescription drugs poor tracking of correction of hos- Canada, New Zealand and the their patients
the United Kingdom, generally "These findings are alarming pital medical errors were simi- United Kingdom expressed con-
covers medical costs in full for in- What's worse is that many doctors lar-29% in the United States, cern over the inadequate supply Copies of the survey are available’
cluded benefits Canada's state- in all five countries fear this de- 45% in Australia and New of hospital beds, home care and from the Commonwealth Fund at
provided benefit package, though, cline in quality will continue," Zealand, 36% in Canada, and long-term care facilities Accord- www cmwf org or by catling 888-
is less comprehensive than is the said Robert J Blendon, the sur- 56% in the United Kingdom ing to the survey, primary care 777-2744

vator

Self=direct

Continued from page 3

quallty w-111 be to provide informa- with office visits and comparisons Touche said that the new models

"There are ways that quality can tion to employees, Mr Ostuw said of the provider's charges with may not be any more successful
become part of the process," said But the mformation provided may those of other physicians
Eileen Raney, e-business leader in be minimal and hkely wlll be used Tony Miller, chief executive offi- employers have been in obtaining

than established health plans and

both pnce and the more-subjective the Human Capital Advisory Ser- by only a small number of employ- cer for Minneapolis-based Definity more clinical-outcomes data on
notion of value, Dr Newcomer vices for Deloitte & Touche LLP ees, chiefly those who are already Health, said consumers need mfor- physician practices

said Like other proponents of self- m Los Angeles "But we may swtng assertive about researching their mation on physicians' chnical out-
directed models, Dr Newcomer the pendulum so far back to choice providers, he said

maintains that such competition that we may ignore that "
will spur doctor networks to pro-
vide good service in order to at- clear yet whether doctors who are
tract consumer dollars vying for customers will compete
Advocates of the new systems more on the basis of price than on
say that doctor networks w11 have quality
to provide the best care if they Ms Raney is not alone in her
want to attract customers and concern that quality could go by

charge market value-or even fees the wayside under such systems
that are above market value-for

In addition, she said, it is not

"l think the Intermediaries in

theu services this approach will not be motivat-
But skeptics maintain that, if ed to spend as much time dealing

employers back away from their with quality as employers do,"

quality initiatives and turn over said Rich Ostuw, global health nothing,” Mr Ostuw said

Other companies in the still-
comes But providers won't make emerging self-directed health care
market include Minneapohs-based
eBenX Inc The company, which
already helps large employers ad-
minister their health care benefits,

'1 think the intermediaries in this approach

will not be motivated to spend as much is counting on the emergence of

defined contribution systems, ac-
cording to Chairman Mark Tier-
ney To help employers in that are-
na, eBenX plans to launch pilot
programs that would enable em-
ployers to provide self-directed
health care plans, Mr Tierney said

Under one such approach,
Miller said, unless doctor reim- eBenX would set up an online ex-

time dealing with quality as employers
do,' says Rich Ostuw of Watson Wyatt.

"Therefore, | thmk, there will be such information available, Mr

purchasing responsibility to em- care practices director for Watson Indeed, some leading advocates bursement IS directly tied to out- change that an employee could ac-
ployees, it is likely that quality Wyatt Worldwide in Stamford, for high-quality health care, such comes If such a connection were to cess using a personal identification

standards will drop, particularly if Conn

price becomes the principal moti- The models’' role in promoting sists of 60 employer members (BI,

lavG )
-lexpress.corn

e
ARAG.
GROUP

simplibing a ,<,inplictit,d wwW

800-888-4184
http //employen lawexpress com/bi

as the Leapfrog Group, which con- be made, he said, physicians who number The employee would use
would want to charge more for the exchange to buy health care
Nov 20,2000), say the best way to their services would eventually services with employer-provided
make a difference is for employers have to show consumers they can vouchers By making their own
to use their purchasing power, in- consistently produce good medical contributions, employees could
dividually and collectively, to rec- outcomes as well as provide good buy additional health care services
ognize and reward those care service or buy up from a basic employer
Under Definity's model, employ- plan
ers fund employee personal care
But several of the companies de- accounts, which can be spent on ployer and consumer interest in
veloping self-directed systems as- doctor visits, alternative care, health care quality issues, eBenX
sert that they plan to influence pharmaceuticals and other health will eventually provide informa-
quality precisely by making more care services Employees also are tion on quality, such as reports
information about medical covered under a high-deductible provided by the National Commit-
providers available to consumers plan for catastrophic events, and tee for Quality Assurance, Mr
They point out that most of the in- preventative care is covered on a Tierney said But because percep-
formation about quality that is first-dollar basis Definity con- tions of quality are subjective, Mr
now available focuses on health tracts with discounted doctor net- Tierney acknowledged that some
plans overall, rather than on the works, and employees who wish to employees may be motivated prin-
individual physicians who provide obtain services outside of the net- cipally by price under such a sys-
the care--a point with which con- work can do so at greater cost tenn
sultants do not disagree

providers that produce the best

outcomes In addition, in response to em-

Definity Health will promote

Currently, the various models quality by pushing providers in its health care manager for Verizon
make available only limited con- networks to make available more Communications in San Ramon,
sumer information about a Information about their services, Cahf, said he welcomes the emer-
provider, such as his or her educa- including data on outcomes, Mr gence of new health plan designs
tional background and specialty, Miller said that wlll make it easier for corpo-
data atout consumer satisfaction But Ms Raney of Deloitte & rations to manage their health care
costs while offering employees

Thomas J Davies, regional

greater choice
BUSIheSS INsurance ® - SserRvVICES - Quality does not have to suffer
as long as employers remain in-
REPRINT SERVICES volved and insist on obtaining in-

formation for their employees, he

8/'s Reprint Department can provide reprints, in quantities of 100 or said

more. of any article that has appeared in the magazine Legal permis-
sion complying with U S copyright laws also can be provided to com-
panies that seek to reprint, on their own, materials that have appeared in
the magazine For information, please call or fax

"Employers that are the thought
leaders today in quality improve-
ment-the groups that are active

in the coalition movement and

Phone: 312-649-5319 N L.
committed to value pricing-are
F : 312-280-3174 . . "
ax not going to abandon quality,"” Mr

Davies said m
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Risk comes in many forms, shapes and sizes — from liquid markets to highly structured
exposures. Lines separating insurance and capital markets are fading as insurers and
investors seek to optimize their risk portfolios. Arrow Re was created in Bermuda in
1997 to facilitate risk-linked transactions in any form — insurance, reinsurance, swap,

option or securitization — to enable reinsurance companies to hedge risk in and assume

risk from all markets worldwide. Follow the Arrow to Goldman Sachs Risk Markets.
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OPINIONS

Cut the PBGC's premiums

tis dime fo

benefit pensi

e3s1o catihensrencespreme!

plans pay to the federal Pénsion
Benefit Guaranty Corp.

Ever since the agency's financial situation moved
in the late 1990s to having a surplus from a deficit,
many have urged that premiums be cut. We have op-
posed those calls, though, arguing as recently as last
year that it was too soon. Despite the remarkable fi-
nancial turnaround of the PBGC, we said, there was
still enough uncertainty about the duration of this
turnaround and whether the agency could withstand
an economic downturn.

Now, however, the evidence in support of trim-
ming the premiums for employers with fully funded
plans is overwhelming.

Not least of those signs is the recommendation of
David Strauss, the agency's outgoing executive di-
rector, who supports reducing the premiums paid by
employers with well-funded plans (BI, Jan. 15).

The PBGC was created to guarantee workers' and
retirees' pension benefits. The agency's surplus in its
insurance program for single-employer plans now
exceeds $10 billion, up from $7 billion in 1999 and a
sea change from the nearly $3 billion deficit the
agency faced in 1993, which was the PBGC's low
point.

Not only is the PBGC's surplus now more substan-
tial, it also is roughly double what the agency calls
its reasonably possible exposures: underfunded pen-
sion plans sponsored by employers with below in-
vestment-grade bond ratings. In short, even if the
PBGC is hit with a big loss, it has ample resources to
cover the exposure without significantly eroding its
cushion.

Currently, employers with fully or overfunded
pension plans pay the PBGC an annual premium of
$19 for each person in their pension plans, or a total
of about $650 million a year. While a premium cut
would reduce its revenue flow, the PBGC can well
afford a reduction in premium income. Last year

alone, it earned about $2.4 billion in investment in-

come on assets it holds.

While the agency's financial health is much better
today, the risk of assuming responsibility for under-
funded plans has not disappeared. Many companies
in the domestic steel industry, for example, are in fi-
nancial trouble and some companies with signifi-
cantly underfunded pension plans could fail. But
that exposure has been reduced thanks to a 1994 law
that eliminated many of the loopholes that made it
relatively easy for employers to underfund their
pension plans. Because of that law, the size of these
potential losses likely will be much less than before
the law was enacted.

Cutting premiums would send a very positive mes-
sage to employers. Just as they have had to pay high-
er premiums when losses from terminated plans the
PBGC took over proved higher than expected, they
now should enjoy lower premiums as the PBGC's fi-
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nancial condition has dramatically improved.

It would be naive to believe that lowering PBGC
premiums by itself would reverse the ongoing de-
cline in the number of employers that offer defined
benefit plans. For that to happen, Congress, in addi-
tion to cutting PBGC premiums, would need to take
other, more far-reaching steps, such as boosting the
maximum benefits that can be funded through the
plans and eliminating many of the complex rules
that discourage employers from offering the plans.
Toward that end, we are pleased to see Sen. Charles
Grassley, R-lowa, the new chairman of the Senate
Finance Committee, is readying legislation for immi-
nent introduction that would do just that.

Meanwhile, employers owe a debt of gratitude to
the PBGC's outgoing executive director.

Mr. Strauss did his best during his three and one-
half years at the helm of the PBGC to eliminate some
of the hassles that employers faced in dealing with
the agency. Mr. Strauss, for example, directed the
trimming back of a premium audit program, reduc-
ing administrative burdens on employers while still
protecting the fiscal integrity of a vital program.
Other welcome changes during his tenure included
giving employers written guidance cn when the
agency would intervene in corporate transactions in-
volving employers with underfunded plans and
making it much easier for employers to get their
questions answered by PBGC officials.

From the start, Mr. Strauss said he viewed em-
ployers as customers. We hope that refreshing atti-
tude is maintained by whomever George W. Bush
names to succeed Mr. Strauss as head of the PBGC.

And we hope that Congress agrees that the
PBGC's customers deserve a break on the price they
pay for federal insurance protection for benefits
promised to their pension plan participants.
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SPOTUGHT REPORT -

Medical errors are top consumer quality concern: Study

By LEE FLETCHER friends as good sources of informa- lot of people don't go Into Consumer consumers, must take more respon- emphasized that much more medi-
tion about health plans, the study Reports the way they do when they sibility in the process cal information, including malprac-
he frequency of medical found buy a pnnter or a car," she said Helen Darling, a senior consul- tice statistics, is available today
errors and malpractice The average person, "when push That's starting to change in some tant with Watson Wyatt Worldwide than was available Just five years
suits are among the prmci- comes to shove," is going to rely on quarters, though, because of the in Stamford, Conn, said that al- ago
pal measures many Amen- the recommendations and the ad- growth of information that is avail- though discussions of medical er- "I think that given the fact that
cans use to gauge the qual- vice of people with whom he or she able on the Internet, according to rons may be sobenng, it's Important most people have not seen quality
tty of physicians, hospitals IS famihar, Ms Brodie said Ms Case that the public now is getting thts information, there's a groundswell
and health plans, a recent survey "In fact, while your family and Right now, employees take little message of people who are undei standing
found friends might not 1cnow whether the responsibility when it comes to "The medical field has known how important that information
The survey was conducted Jointly provider is an expert at delivering choosing health care, she said about patient safety and medical can be It validates what leading-
I by the Henry J Kaiser Family the procedures, they know how they "The employer selects the plan, errors as an issue for many, many edge employers are doing to pro-

Foundation and the Agency for were treated while they were there selects the vendor, designs the bene- years Some of the studies actually mote the dissemination of quallty of
Healthcare Research and Quality, and they know whether their issue fits The employee has one time a were done five or 10 years ago It's care information," Mr Millenson

which is part of the U S Depart- was resolved or not," she said year when he makes a choice at safe to say that we've had solid evi- said

ment of Health and Human Ser- Additionally, the survey found open enroliment and then he's dence, multiple studies of high

vices It found that patients look that, currently, Americans are more stuck You've completely delegated quality, documenting this prob- Comes of "National Survey on
most often to the number of medical likely to recognize that there are big responsibility over this stuff to lem," Ms Darhng said Americans as Health Care Con-
errors committed and the number differences in the quality of local someone else," she said Michael Millenson, Chicago- sumers An Update on the Role of
of malpractice liability suits filed health plans, hospitals and special- Ms Case said that employees, in based prmcipal with the health care Quality Information" are available
against a provider when evaluatmg 1StS than they were in 1996, when order to become more educated practice at William M Mercer Inc, ontine at www k# org

quahty Kaiser conducted a similar survey

Quallity continues to be one of Fifty-five percent of Americans sur-
Americans' "biggest concerns when veyed m the recent poll said there
choosing a health plan or choosing a are big differences in the quallty of 1 1
provide?First andpl"oremost, you ?:are amogng local health plans, cgm- J u dg I n g h ea Ith Ca re q u a I Ity
don't want to be harmed or have a pared with only 47% in the 1996
bad treatment outcome when you're study The survey results were Percent of health care consumers who say each of the following tells them "a lot"
getting medical care," said based on a random telephone poll of about the quality of health plans

Moll Brodi f pubh in- 2,014 adult ti id
oflyann Brodie, Vp of puhe opin- 2, adults nationwide The number of medical errors or mistakes by the plan's

lon and media research at the Health care consultants and other ) 71%
Kaiser Family Foundation in Menlo observers suggest that consumers doctors and hospitals
Park, Callf need to consider several issues in The percentage of doctors in the plan who have had 67%

Although consumers' main con- assessing the quality of health care complaints filed against them or lost malpractice suits
!sern is with med'ical errors3 another providers and facihties Whether the plan has programs to help members with 67%
important factor is the medical ex- Karen Ignagni, president and chronic illnesses °
pertence of a physician, hospital or chief executive officer of the Amen- . o
health plan, Ms Brodie said can Assn of Health Plans in Wash- How easy rt is for plan members to see specialists 66%

In addition to identrfying the fae- ington, said that "we need to get
tors that consumers consider lIn- consumers to use measures of quah- The number of complaints filed by plan members against 65%
portant to quality, the study exam- ty," such as how frequently certain the health plan
i d nsumers' sources of data H
nedee medical procedures are performed How quickly patients can be seen by doctors 645%

The survey found that 61% of re- Health care providers' "experience °
spondents believe that employers and effectiveness are very impor- .
are not a good source of information tant variables," Ms Ignagm said The percentage of plan members who get preventive care 63%
about health care quality Reasons Mary Case, New York-based
include suspicion that the employ- principal with Unifi Network, a Whether the plan helps members find the care they need, 61%
er's primary concern is cost, the unit of PricewaterhouseCoopers such as the best place to have a particular type of
study said LLP, said health care purchasing surgery done

) SIXty_seve_n_percent’ hc?wever’ is not Somethmg_ that people (_:are_ Source Kaiser Family Foundation/Agency for Healthcare Research and Quality 1
cited the opinions of family and fully research "Right now, | think a

GRAPHIC BY ADAM DOI

Tougher privacy rules seen as threat to research, care

By LEE FLETCHER tion-even for | outine purposes Inadvertently leave something out problem," Ms Case said httle chvision by division through-

Self-insured employers won't be that's important for a specialist to It is important, though, that an out a health plan's entity to think

ew would argue against allowed access to medical 1nfor- know," Ms Ignagnisaid individual be able to obtain health through what you're going to use

an individual's right to mation for purposes unrelated to Far more attention needs to be care without fearing that his or and disclose the information for "

privacy, but If federal pri- health care (BI, Jan 1) paid to the issue of who controls her lob could be m ieopardy be- We're having more questions

vacy protections restrict "The concern here is that the access to patient data, according cause of medical data available to than we are answers right now,"
medical researchers' ac- regulations have taken a big leap to Ms Ignagnl his or her employer, she said she said

cess to patient informa- forward without any recognition Susan Kornetsky, an attorney in

hon, concern is being raised about of the importance and the need to William M Mercer Inc 's Wash-

whether the quality of health care do quality studies Frankly, g ington Resource Group, said the

could suffer biomedical research-allre-  The concern here is thai the regulations have greatest burden of complying with

"People will say, 'l can't do it, so search-is affected by this be- . . the pnvacy regulations is going to

I w111 no longer do the research, do cause so much of it is based on taken a b'g Ieap forward WlthOUt any be on those companies that pro-

studies of quality,’ because the data about patients,"” said Ms reCOgnition Of the importance and the need tO vide health plan administration

front-end costs of getting the per- Darling services

mission of hundieds 01 thousands Karen Ignagni, president and doqua“ty studies,’ says Helen Darling_ "There will be a level of com-
of people" to use their medical in- chief executive officer of the plexity that wasn't there before
formation will be so high, said He- Washington-based American We'll have to train a workforce
len Darling, a Stamford, Conn - Assn of Health Plans, said the about policy and procedures," Ms
based senior consultant with Wat- AAHP's concern, with respect to "It could affect how a patient is "The concern is making sure Kornetsky said

son Wyatt Worldwide the new regulations, is that "the treated, It could affect decisions that employers are really trying to But Watson's Ms Darling finds

Ms Darling said that adequate balance is off" between a that physicians make And, | do the right thing, (which IS to) some irony in that those in the
privacy safeguards already were provider's need for information think, experience dictates that manage plans carefully and de- lust-ended Clinton administration
in place in most states when the and a patient's right to privacy, physicians need more, not less, in- sign them to be responsive and who created the new rules may

Department of Health and Human which could reduce the quality of formation," Ms Ignagnisaid cost-effective," Ms Case said find themselves frustrated by the
Services released new federal pri- care Mary Case, a New York-based Alissa Fox, vp and executive dI- rules' implementation "Maybe
vacy regulations in late Decembel "There is a requirement now principal with Unifi Network, a rector of policy for :he Blue Cross some of the people who put the

Although the new regulations pro- that there be a judgment made by unit of PricewaterhouseCoopers & Blue Shield Assr. in Washing- regulations together, now that
vide a wall of privacy for con- a range of individuals who have LLP, expressed less concern ton, said the Blues association they'11 be working in the private
sumers, they will do more harm access to patient records about the about the new regulations She needs to assess the regulations and sector, will discover that they're
than good and will jeopardize fu- minimum data necessary for a said that it is often sufficient, determine what they mean for its suddenly not going to be able to

ture medical research, she said practitioner to treat a patient," when analyzing the quality of a consumers, subscribers and its do things that, | think, they would
The final privacy rules, which Ms Ignagm said health care program, to look at employer count Additionally, she agree are valuable," she said
take effect in two years, will re- She said that, from the begin- trends and to rely more on aggre- said, Blue Cross needs to examine When they see what this does
quire health plans and health ning of discussions about privacy gate information than at specific how the regulations will affect its to the quality movement and re-
providers to disclose how medical rules, the AAHP has maintained personal medical histories approaches to dealing with search in all these areas-espe-
information is used and to whom that having individuals other than For an employer or any entity providers, doctors and hospitals cially over the next five years
it is i eleased Under most circum- a patient's physician making such seeking to discern quallty, the in- Because the new regulations en- while we get it sorted out-maybe
stances, physicians will have to judgments is 111-advised dividually identifiable part is not compass not only disclosure but they will go back and say, 'We
get written permission from pa- "Even if the individuals are the going to be that essential So, on also the use of information, Ms were overly aggressive on this,"

tients before releasing informa- pnmary care physicians, they may that level, it is not going to be a Fox said, "you almost need to go Ms Darlmg said
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8/ directory of case management providers

Nurses on retalner

2 Alicare Medical Management American Health Holding inc. Tou31 gross revenues $3,700,000
A Clients 8C Industmal Way, 921 Eastwind Drive, Suite 104, Case management revenues $1,700,000
Total 110 Statf
- Salem, N H 03079, Westerville, Ohio 43081,
AHC (Associates for Health Corporate/institutional employer clients 45 Total case management employees 25
. 800-863-8688, fax 603-894-7067 614-818-3222, fax 614-818-3223 .
Care Inc.) Covered lives/managed cases Certified Case Managers

Total cases managed 1,500

P 0 Box 981,
Brookheld, Wis 53008-0981,
800-952-8661,fax 262-879-0876

Employer clients
Insurer/managed care clients

www ahcppo com
2000 revenues
Total gross revenues

Case management revenues $4,000,000 alternative settings, outpatient psychiatric and

72% Total gross revenues

Case management services- telephone case Case management revenues
management, patient education, online case re- StaN
ports, outcomes measurement, disease man- Total case management employees

$10,000,000 agement, specialty referral review, referrals to Cemfied Case Managers

www alicaremed com

26% 2000 revenues

$300,000

edical profession3ls/full-time

Registered nurses

Licensed practical nurses

Total medical professionals on retamer
Physicians on retainer

Nurses on retainer

Staff substance abuse referrals, demand manage- Physicians
Total case management employees 10 ment, high-risk maternny management, written
Medical professionals/full-time 1 case reports
- 4

Physicians Health care services group health care,
Total medical professionals on retainer 18 . P
Physici i 18 physical therapy/rehabilitation, home health

sicians on retainer . h
C,iints care, psychiatnc and substance abuse, workers Clients
Total 332 compensation, pediatnc care, short-/long4erm

Covered lives/managed cases
Total cases managed

Employer clients 50%
Insurer/managed care clients

Case management services. telephone case agement, integrated disability management

19,115 Plants

management, patient education, referrals to al- Compensation per case, $350 to $600, per Group health claims

temative settings, outpatient psychiatric and hour, $95 to $105, percent of savings, 25%

substance abuse referrals, demand manage- Branch offices- Carlsbad, Calif

ment, high-risk matemity management, written

case reports 6915, jeanr@actionhealthcare com
Health care services group health care, chi

ropractic, physical therapy/rehabilitation, home ADVO-CARE

health care, psychiatric and substance abuse, 103 Laurel Lane,

Branson West, Mo 65737
417-338-9871, fax 417-338-9112

2000 revenues

pediatric care, skilled nursing facilities, organ
transplants

Utilization management sennces utilization
review, demand management

Officers. Richard L Blomquist, president/
CEO, Richard Nemitz, COO, David Dobias, se-
nior vp-administration

Contact Dirk W Carson, vp-marketing 800-
952-8661, ext 3032, dcarson@ahcppo com

Total gross revenues

Staff

Total case management employees
Certified Case Managers

Medical professionals/full-time

Clients
Total 58
Action Healthcare Corporate/institutional employer clients 30

Management Covered lives/managed cases
. Tobl cases managed 58
301 E Bethany Home Road, Suite C-278, Employer clients 50%

Phoenix, Ariz 85012,
602-265-0681,fax 602-265-0202

www actionhealthcare com

Insurer/managed care clients
Workers compensation claims
Group health claims

2000 revenues
$950000 management, telephone case management, re-
Case management revenues $700,000 ferrals to alternative settings

Staff Health care services physical therapy/reha-

Total gross revenues

Total case management employees
Certified Case Managers 6 sation, short-/longlerm disability

Medical professionals/full-time 15 Compensation per hour, $65

Physicians 2 American Accreditation HealthCare Com-

Registored nurses mission/URAC status Case Management Or-

Licensed practical nurses ganization Standards

Total medical professionals on retainer Officers Sharon Peterson

Explanation of terms

The annual Business /nsurance equivalents, except for staff on re-

, directory of case management ser- tainer

vice providers lists companies that Business volume is represented
offer case management services by the number of case manage-
directly to members of employer- ment clients, covered lives, in-
sponsored group plans on behalf cluding employee benefit plan and
of the employer workers compensation lives served
To be included, companies were as well as the percentage of claims
required to report their gross rev- that were workers compensation
enues for last year or to provide an vs those that were group health
acceptable estimate
8/ defines case management as provides are also listed, followed
coordinating and monitoring of how a section on how the company
treatment for catastrophic, com- charges for its services If applica-
plex or prolonged illnesses and In- ble, the company's American Ac-
juries Case management services creditation HealthCare Commis-
include discharge planning, onsite sion/URAC status is noted
or telephone case reviews and/or Branch offices are also listed, as
patient referrals, as well as the are the names and titles of officers
management of communication and a contact for readers seeking
among patients, providers and additional information
payers throughout the course of a This directory B published as an
claim editorial service, there is no charge
Each listing begins with the to be listed Directory listings are
company name and address List- based on each company's re-
ed next is information on 2000 rev- sponse to a B/ questionnaire Al-
enues, including total gross rev- though every effort Is made to pub-
enues and the amount of revenues lish complete and accurate listings,

generated by case management W is unable to verify all informa-
tion

Specific services the company

services

Staff information provided in- If your company would like to be

disability, skilled nursing facilities, organ trans- Corporate/institutional employer clients

Total 56

Covered lives/managed cases

Utilization management semices utilization Total cases managed 165
50% review, demand management, disease man- Employer clients

Insurer/managed care clients

60 Physicians on retatner
40 Clients
20 Total 60

24 Employer clients

www amencanhealthholding com

1 Total medical professionals on retainer 16

Covered lives/managed| cases
Total cases managed 3,265
100%
Group health claims 100%

Case management services telephone case

50% management, patient education, disease man-
50% agement, specialty referral review, referrals to
100% alternative settings, outpatient psychiatric and

Case management services onsite case substance abuse referrals, demand manage-
management, telephone case management, ment, high-risk matem,4, management, written

Contact Jean Rice, pres,denUCEO, 800-433- patient education, online case reports, disease

management, specially referral review, inte-

case reports
Health care services group health care,

grated disability management, referrals to alter- physical therapy/rehabil tation, home health
native settings, outpatient psychiatric and sub- care, psychiatric and substance abuse, pedi
stance abuse referrals, demand management, amc care, short-/long-term disability, skilled
high-nsk matemity managemsnt, written case nursing facilities, organ transplants

reports

Utilization management services utilization

Health care services grouR health care. chi- review, demand management, disease man-

ropractic, physical therapy/rehabilitation, home

$50,000 health care, psychiatric and substance abuse,

pediatric care, short-/long-term disability,

1 skilled nursing facilities, organ transplants

agement

Compensation. per employee per month,
$0 90, per hour, $87 to $97

American Accreditation HealthCare Com-

Utilization management semices- utilization mission/URAC status- Case Management Or-

agement, integrated disabilm, management
Compensation. per employee per month,

1 review, demand management, disease man- ganization Standards, Health Utilization Man-

agement Standards
Branch oftices Little Ro:k, Ark, Columbus,

per case, per hour, flat fee, percent of savings Ga,Indianapolis, Carthage, Mo, Columbus,

American Accreditation HealthCare Com-

mission/URAC status. Health Utilization Man-

50% agement Standards

99% Officers. Claire Levitt, president, Annette vp-marketing
1% Duclos-Watson, vp/COO, Seth Lewin, medical

Case management services onsite case director

Contact- Cynthia Hom, national sales execu-
tive

12 bll,tation, home health care, workers compen- Alta Services L.L.C.

3525 Quakerbndge Road,
Hamilton, N J 08619,
609-631-0474, fax 609-631-7642
www altaservices com
2000 revenues
Total gross revenues

Case management revenues
Stafl

Total case management employees

- 19 Total cases managed 15,407 ,
Certified Case Managers 65 Certmed Case Managers Employer clients 100% ,
Medical professionals/full-t,me 93 Medical professionals/full-time 38 Workers compensation claims 20%
Physicians 3 physicians 3 GrouP health claims 10%
Registered nurses 75 Registered nurses e Case management services telephone case
Licensed practical nurses 15 Total medical professionals or retmner 8 management, online case reports, spedialty re
Total medical professionals on retainer . 8 > s -

- . PhySICIanS On retatner ferral review, integrated disability management,
Physicians on retainer Covered lives/managed cases

Nurses on retainer
Clients

Total 30,000
Corporate«institutional employer clients 30,000
Covered lives/managed cases

Total cases managed 35,000
Employer clients 75%
Insurer/managed care clients 25%
Workers compensation claims 75%

Group health claims

$24,000,000 Total gross revenues
$8,000,000 Case management revenues

80 Total case management employees

1 Total cases managed

Ohio, Pmsburgh and Warminster, Pa
Officers Ivan Gilbert, chairman, Michael J

Re,delbach, president, Merry P Korn, senior

Case management sennces onsite case

special referral review, referrals to alternative
settings

abuse' rei‘errals, demand ‘management, wrmen

=2=

Total medical professionals on retamer Ss0 1
2000 revenues Physicians on retalner 55
$4,390,000 Total gross revenues $10,000,000 Clients
Case management revenues $2,300,000 Total 100
Staff Covered lives/managed cases
4 Total case management employees 42 Total cases managed 6,600
2 Certified Case Managers 8 Employer clients 35% 1
14 Medical professionals/full-time 89* Insuredmanaged care clients 65%
1 Physicians 1 Workers compensation claims 60%
12 Registered nurses 88 Group health claims 40%

16 management, telephone case management, ]

outpatient psychiatric and substance

““Healith care services group health care, |

dental, chiropractic, physical therapy/rehabilita- |

tion, prescnption drugs, home health care, psy-

chiatric and substance abuse, workers com- ,

pensatton, pediatnc care, shoR-/long-term dis-

abil,ty, skilled nurs,ng facilities, organ trans-

plants

Utilization management services. utilization
review, demand management, integrated dis-
ability management

Compensation per hour, $60 to $90

American Accreditation HealthCare Com-
mission/URAC status Health Utilization Man-
agement Standards, Workers Compensation
Utilization Management Standards

Officers Scott C Ferguson, president, Mag-

gie Eden, general manager-BRI, Mary Lane

Whiny, supervisor

< —

Cambridge Managed
Care Services
413 Ceder Brook Drive,
Cranbury, N J 08512,
800-662-1170, fax 609-860-7887
www cambndgeintegrated com

Contact. Merry P Korn, mkorn@ahhinc 2000 revenues

co

management and uttimtion revew management

Beech Street Corp.
25500 Commercentre Drive,
Lake Forest, Calif 92630,
800-877-1444, fax 949-672-1111
www beechstreet com

2000 revenues

$2,400,000
Staft

457,000
Case management services: onsite case
management, telephone case management,

patient education, referrals to alternative stet_ ropractic

tings, outpatient psychiatric and substance
abuse referrals, high-risk maternity manage-
ment, written case reports

Health care services. group health care, chi-

25% ropractic, physical therapy/rehabilitation, home

Case management services onsite case health care, psychiatric anc substance abuse,
management, telephone case management, pediatric care, short-/longderm disability,
patient education, online case reports, out- skilled nursing facilities, organ transplants

comes measurement, disease management,
specialty referral review, integrated disability
management, referrals to alternative settings,

Utilization management sennces utilization

review

Compensation per employee per month,

outpatient psychiatric and substance abuse re- $0 50",per hour, $90 to $135, percent of sav-
ferrals, demand management, h,gh-risk mater- ings, 30%

nity management, written case reports

American Accreditation HealthCare Com-

Health care services group health care, chi- mission/URAC status Health Utilization Man-
ropractic, physical therapy/rehabilitation, pre- agement Standards

scnption drugs, home health care, workers
compensation, short-/long-term disability,
skilled nursing facilities

ranch oftices: Irvine, Calif
Officers: Janice Walker, vp-health care man-
agement, customer service and network opera-

Utilization management services- utilization tions, Nancy Neslen, director-health care man-
review, demand management, disease man- agement, Caroline Alcone, case management

agement, integrated disability rranagement
Compensation per employee per month, $5
to $20, per hour, $75 to $95, percent of sav
ings, 25% to 45%
American Accreditation HealthCare Com-
mission/URAC status Case Management Or-
gantzation Standards, Health Utilization Man-

supervisor

Contact Janice Walker, 800-877-1666,
. ministration@beechstreet ccm

'‘Estimated - Matem only

cludes total staff assigned to case included In next year's directory of agement Standards, Workers Compensation Bluegrass Health

management as well as a breakout case management service
of total professional staff members providers, please contact the Busi-
and staff members on retalner Fig- ness /nsurance directory depart-
ures are provided in full-time ment at 312-649-5313

Utilization Management Standards
Branch omces Sarasota, Fla
Omcers- Richard Eskow, president, William
McPhaden, John Whitehead, senior vps
Contact Wiliam McPhaden, 609-631-0474,

Network Inc. & BRI

P 0 Box 436177,
Louisville, Ky 40253,
502-254-9981, fax 502-426-5935

ext 202, william mcphaden@altase,vices com 2000 revenues

‘Medical professtonals numbers are for both case

$76,000,000* Total

Total gross revenues $22,600,000
Case management revenues $8,400,000

Stafl

Total case management employees 90

Ceffied Case Managers 40

Medical professionals/full-time 7

Registered nurses 69

Licensed practical nurses

Total medical professionals on retainer 3

Physicians on retamer 2

Nurses on retainer 1

Clients

Corporate/institutional employer clients 246
Covered lives/managed cases

referrals to alternative settings, absence man-
agement, written case reports

Health care services group health care, chi-
physical therapy/rehabiltation, pre-
drags, home Ith care psychiatric
and substance abuse, workers compensation,
pediatnc care, short-/long-term disability,
skilled nursing facilities

crlptloh

Utilization management sennces. utilization
review, integrated disability management

Compensation- per employee per month, $1
to $2 50, per case, $300 to $450, per hour, $75
to $85

American Accreditation HealthCare Com-
mission/URAC status. Health Utilization Man-
agement Standards, Workers Compensation
Utilization Management Standards

Branch omces- 22 offices nat,onw,de

Officers Stephen Eisenmann, president-
Cambridge Integrated Services Group Inc,
John Shea, COO-Cambridge Integrated Ser-
vices Group Inc, Allison Kalban-Gernett, COO-
Cambridge Managed Care Services

Contact Frank Vidnk, senior vp-sales, 972-
888-2412

ad- CareAdvantage Inc.
485-C Route IS,
IselA, N J 08830-3037,
732-602-7000, fax 732-602-7027
www careadv com

2000 revenues

Tou gross revenues

Case management revenues $17,500,000
Stal

Total case management employees 157
Cert,fied Case Managers 7
Medical professionals/full-time 67

Continued on page 14

$18,500,000 '

246
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Continued from previous page care, short-/long-term disability Case management revenues $72,000,000
Physicians 12 Qtilization managerjnlem services. utilization Stall

Registered nurses 47 review, integrated disability management Total case management employees 690
licensed practical nurses Compensation per employee per month, Physicians 3
Total medical professionals on retatner 125 percase, per hour, flatfee, percent of savings Re C(;lstered nurses 245
Physicians on retamer 125 American Accredltatlon HealthCare Com. Clients

Clients mission/URAC status Case Management Or. Total 1,616
Total 3 ganization Standards, Health Utilization Man- Corpotate/insmimonal employer clients 1,098

Covered lives/managed cases
Total cases managed
Insuredmanaged care clients
Group health claims

100%

Case management services onsite case

agement Standards, Workers Compensation

1,600,000 Utilization Management Standards

Branch oflices 82 offices nationwide, two m

100% Canada

Officers- Dan Thomas, presidenUCEO, Tom

management, telephone case management, Cox, president-CMC services, FOCUS, Larry
patient education, outcomes measurement, Carr, president-case management services

disease management, specialty referral review,
referrals to alternative settings, high-nsk mater-
nity management, written case reports

Health care services group health care,
physical therapy/rehabilitation, prescnption
drugs, home health care, pediatric care, skilled
nursing facilities, organ transplants

Utilization management services disease
management

Contact Gina Farrar, 615-778-4032

Covered lives/managed cases
Total cases managed
Employer clients

Insurer/managed care clients 50%
Workers compensation claims 90%
Group health claims 10%

Case management services onsite case

management, telephone case management, 2000 revenues

patient education, online case reports, out- Total gross revenues
comes measurement integrated disability Case management revenues

$1,524,000

Corporate Care Management management, referrals to alternative settings, Stall

1 Kattelville Road,

Binghamton, NY 13901,
800-541-7403, fax 607-648-3444
www corporatecaremgmt com

2000 revenues

Compensation flat fee Total gross revenues $3,000,000
American Accreditation HealthCare Com- Case management revenues $2,000,000
mission/URAC status. Case Management Or- Stall
ganization Standards, Health Utilization Man- Total case management employees 25

agement Standards

Branch offices Providence, RI, Montpelier,
vt

Officers David G Noone, CEO, Dennis J
Mouras, pres,denUCOO, R Christopher Minor,
senior vp/CFO

Contact Mary Ellen O'Donnell, senior vp

ComPsych Corp.
NBC Tower,
455 Cityfront Plaza, 24th Aoor,
Chicago, Ill 60611,
800-755-3050, fax 31 2-595-4029
www compsych com

2000 revenues

Total gross revenues

Case management revenues

Staff

Total case management employees

Medical professionals/full-time

Physicians

Licensed practical nurses

Total medical professionals on retainer

Physicians on retainer

Clients

Total 98
Corporateinsitutional employer clients 85

Covered lives/managed cases
Total cases managed
Employer clients

5,900,000

Insurer/managed care clients
Workers compensation claims 10%
Group health claims

Case management services onsite case

] stan

Certified Case Managers
Medical professionals/full-me
Physicians

Registered nurses 10
Total medical professionals on retalner

Physicians on retainer 50
Clients

Total
Covered lives/managed cases

Total cases managed 80,000
Employer clients 80%
Insurer/managed care clients 20%
Workers compensation claims 30%
Group health claims 7096

Case management services telephone case
management, online case reports, outcomes
measurement, specialty referral review, inte-

$100,000,000. grated disability management, outpatient psy-
$30,000,000* chiatnc and substance abuse referrals, demand

management, absence management, written

140 case reports
39

Health care services group health care,

11ag

absence management, written case reports

Health care services group health care, Certified Case Managers
workers compensation, short-/long-term dis- Medical professionals/full-tme

abilm,

Utilization management semices Integrat- Licensed practical nurses

ed disability management
Compensation- per employee per month,

per case, per hour, flatfee, percent of savings
American Accreditation HealthCare Com-

10 mission/URAC status. Health Utilization Man-
ement Standards, Workers Compensat|on Totaf Cases manage

Ulilization Management Standads

Branch omces. Branch offices are located in

50 a1150 states

Total case management employees

Registered nurses

Total medical professenals on etainer 14
Physicians on retainer 14
Clients
Total 33
Corporate/instrutional employer clients 13

overed lives/managed cases

37,000
Employer clients 75%

Insurer/managed care clients
Workers compensation claims

Officers: Archie Meyers Jr, chairman/CEO, Group health claims 20%
Grover Davis, preS|dent/COO Vicki Holland, ex- Case management sennces onsite case $185 to $225, per case, $90 to $110, per
management, telephone case management, hour, $90 to $110

Contact Pat Sondor, strategic marketing patient education, online case reports, out-
manager, 404-845-3158, pat_sandor@us comes measurement, disease management, mission/URAC status Case Management Or-
specialty referral review, integrated disability gantzation Standards, Health Utilization Man-
management, referrals to alternative settings, agement Standards, Workers Compensation
outpatient psychiatric and substance abuse re- Utilization Management Standards

50 ecutive vp- -health care

crawco com

Direct Medical
Management Inc.
4301 Darrow Road,
Stow, Ohio 44224,
330-686-7030, fax 330-686-7015

2 dental, chiropractic, physical therapy/rehabilita- www chandler-group com

tion, home health care, psychiatnc and sub- 2000 revenues

ce abuse, workers compensation, pediatric Total gross revenues

care, shott- -/long-term disability, skilled nursing Case

facilities, organ transplants
Utilization management sennces utilization
review, integrated disabili4, management
Compensation per employee per month, $1

85% to $3, per hour, $70 to $100, percent of sav- Total medical professionals on retatner
15% ings, 20%

Ollicers Patrick J Kearse, CEO, Barbara S

90% Kane, executive vp/COO

Contact Bob Nugent, vp-marketing and de-

management, telephone case management, velopment

patient education, outcomes measurement,

disease management, specialty referral review, CorVel Corp.

Integrated disability management, outpatient
psychiatric and substance abuse referrals, de-
mand management, absence management,
written case reports

Health care services psych,atric and sub-

2010 Main St, Suite 1020,
Irvine, Calif 92614,
949-851-1473, fax 949-851-1469

www corvel com

stance abuse, workers compensation, shoR- 2000 revenues

/long-term disability

Utilization management services utilization Case management revenues

review, demand management, integrated dis-
ability management

Compensation per employee per month,
$1 50 to $6, per case, $250 to $700, percent of
savings

Omcers- Richard A Chaifetz, cha,rman/CEQO,
Robert Jacobson, CFO, Craig Smith, executive
VP

Contact info@compsych com

$202,000,000
$110,000,000

Total gross revenues

Staff
Total case management employees 1,200
Cert,fied Case Managers

Registered nurses

Licensed practical nurses 300
Clients
Total 1,000

Corporate/insmutional employer clients
Covered lives/managed cases

Total cases managed 127,000

" Estimated Employer clients
Insurer/managed care clients 80%
Concentra Managed Care Inc. Workers compensation claims 95%
Group health claims 5%

130 Second Ave ,
Waltham, Mass 02451,
781-290-5350, fax 781-890-1535
www concentramc com
2000 revenues
Total gross revenues

Case management services onsite case
management, telephone case management,
online case reports, outcomes measurement,
specialty referral review, integrated disability
management, referrals to alternative settings,

$750,000,000 demand management, absence management,

Case management revenues $142, 000,000 written case reports

Health care services group health care, chi-

$315,000
anagement revenues $315,000
Staff

Total case management employees
Medical professionals/full-time

Registered nurses 4

Physicians on retainer
Clients

ferrals, high-risk matemity management, writ-
ten case reports
Health care services group health care,

Branch offices Santa Ana, Calif Medical professional*full-time 331
Officers. Jorge Garrat, president, Tara Am- Physicians 5
brose, COO, Ton Henson, vp Registered nurses 322
Contact: David A Dyess, ddyess@dhm com Licensed practical nurses 4
Total medical professionals on retainer 278
Physicians on retalner 270
E Nurses on retainer 8
Clients
Total 33
105.345 EM Ernst Management Inc. CorporateAnst,tutlonal employer clients 24
50% Covered lives/managed cases
111 Grant Ave, Total cases managed 4,500,000
End,cott, N 'Y 13760, Employer clients 635%
800-724-0825, fax 607-786-3470 Insurer/managed care clients 365%
www emmgt com Workers compensation claims 19%
Group health claims 81%

Case management services telephone case

$315,000 management, patient education, outcomes

measurement, disease management, specialty

9 referral review, Integrated disability manage-
5 ment, referrals to alternative settings, outpa-
9 tient psychiatnc and substance abuse referrals,
6 demand management, high-risk maternity
3 management, wntten case reports

Health care services group health care, chi-
ropractic, physical therapy/rehabilitation, home
health care, psychiatnc and substance abuse,
workers compensation, pediatric care, short-
/long4erm disability, skilled nursing facilities,
organ transplants

Utilization management services utilization

25% review, demand management, disease man-
80% agement, Integrated disability management

Compensation. per employee per month,

American Accreditation HealthCare Com-

Branch offices. Washington, Chicago, Balti-

more, Minneapolis, Lincoln, Neb, Las Vegas
Officers Fred Ferree, president, John Clark,

physical therapy/rehabilitation, home health CFO, Kathy Fliehler, vp

care, psychiatric and substance abuse, workers

Contact Kathy Fliehler, kfliehle@encom-

compensat,on, pediatnc care, short-/long-term pas com

disability, skilled nursing facilities, organ trans-
plants

Utilization management semices utilization
review, disease management, integrated dis-
abllm, management

Compensation- per employee per month,
$1 50 to $2 80, per case, $175 to $300, per

4 hour, $70 to $120, flat fee, capitated rate for
4 monthly activity

Branch ollices Binghamton, Rochester and

1 Syracuse, N Y

Officers: Kathleen A Ernst, CEO, CaA R Re:
Ernst, president, Sharon L Milfer, vp- -market Tota

Total 110 development

Covered lives/managed cases
Total cases managed
Insurer/managed care clients
Group health claims 100%

Case management services telephone case
management, disease management, specialty
referral review, referrals to alternative settings,
demand management, high-risk matemity
management, wntten case reports

Health care services group health care,
home health care, psychiatric and substance
abuse, pediatric care, short-/long-term disabill-
ty, skilled nursing fac,lities

Utilization management services. utilization Case management revenues

1,200 review, demand management, disease man- Stafl
900 agement

Compensation per employee per month, Ceffied Case Managers

per hour, $100

American Accreditation HealthCare Com- Registered nurses
50 mission/URAC status Health Utilization Man-

agement Standards

Officers Arthur W Chandler, chairman, Physmlans on retainer
20% Joseph Colosi, president

Contact Joseph Colosi, loecol@chandler-

group com

Diversified Healthcare
Services Inc.
2430 Camino Ramon,
San Ramon, Calif 94583,
925-355-1426, fax 925-355-3269
www dhst com

2000 revenues

Total case management employees 1,650 ropractic, physical therapy/rehabilitation, pre-

Certified Case Managers 80 ) N ’ Total gross revenues $10,000,000
) ) . scription drugs, workers compensation,

Medical professionals/full-time 1,395 ) » Case management revenues $450,000

Physicians 380 short-/long4erm disability Staff

Registered nurses 935 Compensation per employee per month, Total case management employees °

Clients per case, per hour, $80 to $100, flat fee, per- Cemfied Case Managers 5

Total 1,450 cent of savings, 25% Physicians on retainer 12

Corporatefinstitutional employer clients 200 American Accreditation HealthCare Com- Clients

Covered lives/managed cases mission/URAC status Health Utilization Man- Total 35

Total cases managed 63,294 agement Standards, Workers Compensation Covered lives/managed cases

Employer clients 6% Utilization Management Standards Total cases managed 900

Insurer/managed care clients 94% Branch offices 186 offices nationwide Employer clients

Workers compensation claims 94% Officers Gordon Clemons, president/CEO, Insurer/managed care clients 20%

Group health claims 6% Richard Schweppe, CFO Workers compensation claims 100%

Case management services onsite case
management, telephone case management,
outcomes measurement, specialty referral re-
view, Integrated disability management, outpa-
ttent psychiatric and substance abuse referrals,
absence management, written case reports

Health care services chiropractic, physical
therapy/rehabilitation, psychiatric and sub-

Contact Brian Cushard, product manager

Crawford & Co.

5620 Glenndge Drive NE,
Atlanta, Ga 30342,
404-256-0830, fax 404-847-4025
www crawfordandcompany com

stance abuse, workers compensation, pediatric 2000 revenues

Total gross revenues $712,000,0CO

Case management services onsite case
management, telephone case management,
online case reports, outcomes measurement,
wntten case reports

Contact Kathleen A

494-1561, sharon@emmgt com

Employee Benefit
Management Services Inc.
P O Box 21367
Billings, Mom 59104-1367,
406-245-3575, fax 406-552-5380
www ebmstpa com

2000 revenues

Total gross revenues $11,000,000

Total case management employees
Medical professionals/full-time 11

Licensed practical nurses 4
Total medical professionals on retainer 1

Clients
Total 161
Covered lives/managed cases
Total cases managed 805
Employer clients 100%
Group health claims

Case management services telephone case
management, patient education, outcomes
measurement, referrals to alternative settings,
high-nsk matemity management, written case
reports

Health care services group health care,
physical therapy/rehabilitation, home health
care, psychiatric and substance abuse, skilled
nursing facilities, organ transplants

Utilization management services' utilization

Compensation- per employee per month,
$0 85, per hour, $100

Officers- Frederick H Larson, president, Nic-
ki L Larson, vp, D Scott Asay, COO

80% ENCOMPASS Health

Management Systems
6000 Westown Parkway, Sulte 350 E ,
West Des Moines, lowa 50266,
515-223-2857, fax 515-224-2407

Wwww encompas com

Health care services: physical therapy/reha- 2000 revenues

bllitation, prescnpbon drugs, workers compen- Total gross revenues

sation

Utilization management services utilization Stall

i review

Compensation per hour, $85

$42,000,000
Case management revenues $3,500,000
Total case management employees 28
Cettmed Case Managers 27

?lstere nurses

E-V Benefits Management Inc.
8720 Onon Place, Suite 300,
Columbus, Ohio 43240,
800-239-9088, fax 614-796-2012

2000 revenues

Total gross revenues $3,500,000
Case management revenues $261,775
Stall
Total case management employees

Medical professionals/full time

medical professionals on retainer

Physicians on retamer

- = NN W

Ernst, Clients™

43 000 kathy@emmgt com, Sharon L Miller, 800- Total 23

Corporatef/institutional employer clients 23
Covered lives/managed cases
Total cases managed
Employer clients
Group health claims

Case management services telephone case
management, patient education, specialty refer-
ral review, referrals to alternative settings, out-
patient psychiatnc and substance abuse refer-
rals, high-risk matemity management

Health care services- group health care,

250**
100%
100%

$1,400,000 physical therapy/rehabilitation, prescription

drugs, home health care, psychiatric and sub-

7 stance abuse, pediatric care, skilled nursing fa-
3 cilities, organ transplants

Utilization management services utilization

7 review

Compensation per hour, $100
Officers James Eggert, chairman, Gary

1 VanArsdale, president, Greg Nickell, executive
VP

Contact Daniel P Snouffer, director-market-
ing and sales, dsnouffer@evbenefits com
*Provides case management services on unbun-

10 died basis to only one client - Cases managed are

for unbundled client only

-:

FARA-F.A. Richard &
Associates Inc.
2360 Fifth St,
Mandeville, La 70471, |
985-624-8383*,fax 985-624-8489*
www fara com

2000 revenues

Total gross revenues $21,691,434
Case management revenues $3,825,000
Staff

Total case management employees 40
Certified Case Managers 25
Medical professionals/full-time 26
Registered nurses 26

Total medical professionals on retainer 1
Physicians on retalner 1

Clients
Total 204
Corporate/institutional employer clients 204

Covered lives/managed cases

Continued on page 16
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14,001
90%
10%
85%
15%

Total cases managed
Employer clients
Insurer/managed care clients
Workers compensation claims
Group health claims

Case management services onsite case
management, telephone case management,
outcomes measurement, specially referral re-
view, outpatient psychiatric and substance

abuse referrals
Health care services. group health care, chi-

——i——AA=1=1: =

drugs, psychiatric and substance abuse, wor*- fti
’ icer ara n, CEO, Jeff Roby, Total
ers compensation, short-/long-term disabiln resu? S|m sha, %OFdd) 60 2000 revenues
oot e " o o o ot on. ST s S Todgoe s s
erg@pponext com Total cases mana DA
ged 3,600 Stall

review, demand managgment disease man ce, 800 334 046, rlalken
agement, Integrated dis&bility management
Compensation per case

American Acoredi yw—algeanLthgeCom Health Design Plus Inc.

ganization Standards, Health Utilization Man- 1755 Georgetown Roacl

agement Standards, Workers Compensation Hudson, Ohio 44236,
Utilization Management Standards 330-656-1072, fax 330-656-9387

Branch offices 100 offices nationwide www hdplus com

OH,cers: Peter C Modeta, president/CEO, 2000 revenues

*Eshmated

Employer clients ! 70% Total case management employees
Insurer/managed care clients 30% Ceffied Case Managers
Group health claims 100% Medical professionals/full-time
Case management services- telephone case Physicians
management, patient educal,on, outcomes Registered nurses
measurement, disease management, specialty Licensed practical nurses
referral review, referrals to altemat,ve settings, Total medical professionals on retainer
outpatient psych|atr|c and substance abuse re- Physicians on retainer

ferrals, demand management, high-risk mater- f"eT‘s
ota

a7
31
34
3
26
4
21
21

130

ropractic, physical therapy/rehabilitation, home
health care, psychiatric and substance abuse,
workers compensation

Utilization management services- utilization

Compensation- per employee per month,
$1 50 to $3, per case, $250 to $500, per hour,
$78 to $85, percent of savings, 10% to 15%

Bode. senior vp-sales and marketing

keting, carolyn hildenbrand@genexservices

*Estimated

Delphia B Fnsch, senior vp-operations, Paul M Total gross revenues

Contact Carolyn Hildenbrand, d,rector-mar- Stall

§1 '1000000 nay management, written case reports
1,100,000 Health care services group health care, chi-
ropractic, physical therapy/rehabil tation, home
health care. psychiatric and substance abuse,
pediatnc care, skilled nursing facilities, organ
transplants

Case management revenues

Total case management employees

Medical professionals/full-time

Registered nurses 13
Total medical professionals on retamer 1

Physicians on retainer 1

Clients review, demand management, disease

Utization management servies, uiization Group eaffh Gaime

, Physicians

, Corporate/insmut,onal employer clients

Branch offices: Mobile, Ala, Long Beach,
Calif, Boca Raton, Fla, Alpharetta, Ga, Baton

port, oft and asca oula
North Charleston SC, Corpus Chr|st| and
Houston, Texas, Norfolk,

Va

Officers M Todd Richard, pres,denUCEO,
Reed Bell, executive vp, Dan Clark, senior vp

Contact Kay Martin, 800-215-3272, Total gross revenues

kay martin@fara com

*Area code ts 504 and will be changing to 985 in a

Febmary

Future Comp
P 0 Box 9040,
Springheld, Mass 01102,
800-688-7256, fax 413-739-9330
www palmergoodell com
2000 revenues
Total gross revenues
Case management revenues
Stall
Total case management employees
Certified Case Managers
Medical profess,onals/full-t, me

Registered nurses

RougLe I-éLJI;na Laf ette Mel? iﬂand Shreve- HHS, Health Options

$2,900,000 Covereﬁ lives/managed cases
$610,000 Total cases managed

12 Insurer/managed care clients
5 Group health claims

1 management, pat,ent education, disease man-

Total
comoratehnstitutional employer clients 4
Covered lives/managed cases
Total cases managed
Employer clients

Group health claims

5363 44th St SE,
Grand Rapids, Mich 49512,
616-956-9440, fax 616-956-5091

www hhs-inc com

16,000
100%

2000 revenues management, patient education, ou
Case management revenues
high-nsk matemity management, wntten case
Total case management employees 48 reports
Cemfied Case M .
e "> Health care senices.group health care,
Physicmns 47 dental, chiropractic, physical therapy/rehabilita-
Registered nurses 1 tion, prescnption drugs, home health care, psy-
46 chiatnc and substance abuse, pediatric care,

Total medical professional tai
bsicons on etaner ] skiled nursing facilties, organ transplants

Physicians on retainer
Clients

Tou
Corporatefinstitubonal employer chentsngr(Se Vlg\% r%lgﬁgsgnm aqagemen

32,448 $36310 $456, per case, $450
96%
406 Connie Jones, senior vp-case management
100%

Case management services telephone case marketing, rkordi@hdplus com

Employer clients

ngs, out- Health International Inc.

Total medical profess,onals on retainer Sa ement referrala to alternative setlf
Physicians on retainer * paflent psychiatric and substance abuse refer 14770 N 78th Way
Nurses on retainer 2rals h|gh -fisk matem,ty management, written Scottsdale, Ariz 85260

Clients
Total 49
Covered lives/managed cases
Total cases managed

orkers compensation claims

Wi
13 Group health claims
Case management services onsite case review

i patient education, outcomes measurement, $195t0
" specialty referral review, Integrated disability hour, $90, percent of savings, 25%

| review, |ntegra

5%

management, telephone case management,

6 Physical therapx/rehabilitation, prescription

2,050 stance abuse, pediatnc care, skilled nursing fa. Total gross revenues

800-333-3760, fax 480-948-2523

Health care services group health care, )
www health-intl com

drugs, home health care, psychiatric and sub- 2000 revenues

Case management revenues $20,000, 000

Stall
Total case management employees
Cert fied Case Managers

Medical professionals/full-time
Physicians 10

cilmes, organ transplants

Utilization management services- utilization
231

néoensatmn pere

ee per month,
3 60, percase, 7%

to $510, per

Case management services. elet%hone case Officers. Ga

Compensatlon per employee per month, Stall
Officers M Ruth Coleman, presidenVCEO, Medical professionals/full-t,me

Contact. Roberta Kordish, director-sales and Total medical professionals on retainer 20

20 IandMMé hdnH%ton and l,gokvee 933558“ Te as

4 agement

Compensation- per employee per month,
per case, per hour

American Accreditation HealthCare Com-
mission/URAC status: Health Utilization Man-

100% agement Standards

Mcllro cha|rman CEO Mar-

mas Clarl

Horizon Behavioral Services
1500 Waters Ridge Drive,
Lewisville, Texas 75057,
972-420-8200, fax 972-420-7762

www hon com

Utilization management services. utilization 2000 revenues
Integrated dis- Total gross revenues

$38,700,000
Case management revenues

Total case management employees 30
Physicians

Physicians on retamer
Clients

Total 270

Case management services: telephone case
management, patient education, outcomes
measurement, disease management, specialty
referral review, Integrated disability manage-
ment, referrals to alternative settings, outpa-
tlent psychiatric and substance abuse referrals,

$20,000,000 absence management, written case reports

Health care services psychiatric and sub-
stance abuse

Utilization management services- utilization

23 review, disease management, Integrated dis-
167 ability management

Compensation per employee per month

Corporate/institutional employer clients 81
Covered lives/managed cases
Total cases managed
Employer clients
Insurer/managed care clients
ensation claims

4,500
40%
60%
10%
90%
Case management services onsite case
management, telephone case management,
patient education, disease management, Inte-
grated disability management, referrals to alter-
native settings, outpatient psychiatric and sub-
stance abuse referrals, high-risk maternity

Cérézénlaeqﬁmnt absence management, written

omes lene Travis, president,
Saiadsmeanuerenl %ﬁ@mnmmmtggaﬁg@lkya@gmﬁﬁtf@m%hwdem Hur ol OhSCATR RS it

and substance abuse, workers compensation,
pediatric care, short-/long-term disability,
skilled nursing facilities, organ transplants

Utilization management services utilization
review, disease management, integrated dis-
ability management

Compensation: per employee per month,
per case, per hour, flat fee

American Accreditation HealthCare Com-

$23,200,000 mission/URAC status. Case Management Or-

ganization Standards, Health Utilization Man-
agement Standards, Workers Compensation

Utilization Management Standards

Branch omces. Phoenix, Sunnse, Fla, Mid-

aukee, ewau
Off|cers‘ James Hartert, president/COO,
Tammie Miller, vp-health services, Kathryne
McGowan, vp-business development
Contact: Craig Roberts, director-marketing,
414-327-8039, croberts@irgresources com

InServices Inc.*

4401 Barclay Downs Drive,
Charlotte, N C 28209-4604,
704-945-2706, fax 704-945-2634
www Inservecorp com

2000 revenues

Total gross revenues $130,000,000"

istered
management, referrals to alfernative settings, _ American Accreditation HealthCare Com- ChighigTed nurees 1e7 American Accreditation HealthCare Com- Case management revenues $8,000,000
hlgh -risk matemny manae%ement absence mission/URAC status. Case Management Or- Total s  Mission/URAC status Case Management Or- Stall
méagement et cace g%anizattign Standards, Health Utiization Man- Corporatuinsmimonal employer clients ae ~ 9anization Standards Total case management employees 50
Health care services- workers compensa- agément Standart Covered lives/managed cases Branch Ollices: Winter Park, Fla, Blue Bell, Pa Certified Case Managers 39
thn short- /Iong-term dlsablhty Cers Demse Zoeterman pres|dent/CEO Tota| cases manage 44.400 Officers. James W McAtee, president-Hon- Medical professionals/full-t,me 48
Utilization Mmanage Jnent semices. utlllzatlon Rlchard Hodsdon, director-customer relations, Employer clients sos%  zon Health Com , Linda Lanner, president-Hon- ~ Physicians '
ted disabddy management Montelle Evans, director-private pay clinical Insurer/managed care clients os%  zon Behavioral Services, Dorothy T Harrison, ~ Registered nurses 45
Compensation per case, per hour, flatfee services Womers compensation claims 1% vp-Honzon Behavioral Services Licensed practical nurses 2
Omcers, Robert Camevale, CEO, T,mm Man- Contact Richard Hodsdon, 800-634-2712, Group health c?a|ms 29% Contact Ramonia Simpson, 972-420-7762 Ctients
ni, presidenVCOO, Anthony Sziwez vp nchardh@hhs-inc com Case management services. telephone case Tora! 8
Contact Anthony Szwez, 413-750-4261 Covered lives/managed cases
’ ’ _ manage alient education, disease man- Human Behavior Total cases managed
tszwez@palmergoodell com Health Care Evaluation Inc. agem Ildq (sgmabl ity mana(jemen% Associates L L.C. Employer clients 9 2250

< —

GENEX Services Inc.

440 E Swedesford Road, Su,te 3050,

Wayne, Pa 19087,

610-964-5100, fax 610-964-1919

Www genexsen/ices com
2000 revenues
Total gross revenues
Case management revenues
Stall
Total case management employees
Cert,fied Case Managers
Medical professionals/full-time
Physicians
Registered nurses
Total medical professionals on retainer
Physicians on retainer
Nurses on retainer
Clients
Total
(d‘ mubongl emeoloyer clients

ves manage
Total cases managed
Employer clients
Insurer/managed care clients
Workers compensation claims
Group health claims
Case management services: onsite case
management, telephone case management,
patient education, online case reports, out-
comes measurement, disease management,
specialty referral review, integrated disability
management, referrals to alternative settings,
outpatient psychiatric and substance abuse re-
ferrals, demand management, high-risk mater-
nity management, absence management, writ-
ten case reports
Health care services group health care,

physical therapy/rehabilitation, prescription

1 350

160,000
70%
30%
83%
17%

$134,000,000* Licensed practical nurses 3
$96,480,000* Total medical professionals on retainer 230*

1,700 Clients
1,100 Total
787 Corporate/institutional employer clients 50
17 Covered lives/managed cases
770 Total cases managed
165 Employer clients
100 Insurer/managed care clients
65 Workers compensat,on claims

1,000 manaGERAePARER AL RIS eleangerérse 435, Tl oS, 60

outpat|ent psych|atr|c and substance abuse re-
ferrals, demand management, high-nsk mater-
nity management

Health care services: group health care, chi-

6702 N Inglewood Ave , Suite G,
Stockton, Calif 95207,
209-951-6711, fax 209-951-2731

2000 revenues

Total gross revenues

Case management revenues

$1,900,000 health care, psychiatric an

Staft
Total case management employees 3 Org/;orn?r;erqgwp(lj;sr?ttg||ty, skilled nursing faC|I|t|es
gﬂ:}gicc?iﬁsrofessmnals/fuII-bme e Utilization management services- ut lizatton

4 review, demand management, disease man-
agement, integrated disabiliy management

Compensation per employee per month,
$4 50 to $7

Registered nurses

Physicians on retainer 200

American Accreditation HealthCare Com-
52 mission/URAC status'

Case Management Organization Standards,
Health Utilization Management Standards,
8,000 Workers Compensation Utilization Manage-
88% ment Standards

12% Officers Donald K Kelly, chairman/co-CEO,
Groun health cloims 1% Suzanne D KeIIy, vice chairman/co-CEO
P 99% t. Donald K Kelly, 800-333-3760, ext
533-3760, ext 4424
ral review, referrals to alternative settings, out-
patient psychiatric and substance abuse refer-
rals, high-risk maternity management, written
case reports

Health care services. group health care,
dental, chiropractic, physical therapy/rehabilita- www 4yourcare com
tion, prescription drugs, home health care, psy- 2000 revenues
chiatric and substance abuse, workers corn- Tofal gross revenues

Health Risk Management Inc.
10900 Hampshire Ave S,
Minneapolis, Minn 55438-2306,
800-824-3882 fax 952-946-7694

$210,000,000

pggs(grggp] tpaergggmg care, skilled nursing facul- Cassela“anagemen revenues $3.000.000
. Wilization management sennces. utilization Total case management employees 24
Certified Case Managers
Compensation- per employee per month, Medical professionals/full-bme 7D
$1 20 to $1 90 per nour, $ 05 tO 125 Physicians 5
American Accreditation HeaIthCare Com- Registered nurses 65
mission/URAC status. Health Utilization Man- Total medical professionals on retainer 25
agement Standards Physicians on retainer 25
Clients

ropractic, physical thera%y/rehabilitation home 2000 revenues
substance abuse, Total gross revenues

$250 000 workers compensatlon pedmtric care, short- Case management revenues

191 Military E, Sulte A,
Bemcia, Calif 94510,
707-747-0117, fax 707-747-6646

Stan
Total case management employees 2
Total medical professionals on retainer
Physicians on retainer
Clients
Total
Corporatef/institutional employer clients a2
Covered lives/managed cases
Total cases managed
Employer clients

Case management services telephone case
management, outcomes measurement, spe-
cialty referral review, referrals to alternative set-
tings, outpatient psychiatric and substance
abuse referrals, written case reports

Health care services psychiatric and sub-
stance abuse

Utilization management services utilization

review

$2C3grnopensat|on per employee per month,
Officers James B Wallace, president,
Yolanda Calderon, operations manager, Diane
Lansbarkis, supervising case manager
Contact James B Wallace, humanbeh@ix
netcom com

1,500
100%

3 innovative Resource

Group Inc.

20900 Swenson Dnve, Suite 400,
Waukesha, Wis 53186,
414-546-8799, fax 262-798-2595

www |rg resources com

Insurer/managed care clients 80%
Workers compensabon claims 100%

Case management services onsite case
management, telephone case management,
patient education, online case reports, out-

$450,000 comes measurement, disease mana(?ement,
$90,000 specialty referral review, integrated

Isability
management
Health care serv,ces ch,ropractic, physical

5 therapy/rehabilitation, prescription drugs,
3 home health care, workers compensation,

skilled nursing facilities

Utilization management services. Integrat-
ed disability management

Compensation' flat fee, $250 to $2,000 per

month
Branch omees' Rancho Cordova, Gait,
Maitland, Fla, Alpharetta, Ga, Voorhees, N J
Ollicers* Steven M Mariano, chairman/CEO-
InServe Corp , David Smith, president-InSer-
vices Inc, Susan Sims, director-business de-
velopment and marketing-InServices Inc
Contact Kevin M McCarthy, director-corpo-

rate communications

*Formerly Managed Care USA Services inc "Est,-
mated for the parent company, InServe Corp

Integrated Care Management
5 Dunwoody Park, Suite 118,
Atlanta, Ga 93338,
770-730-8400, fax 770-730-9055
www Integratedcare com

Continued on next page

A chart of the top 10 case manage-
ment service providers ranked by 2000
case management revenues can be
found on page 3
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2000 revenues
/long-term disability, sk,lled nurs,ng facilities,

Utilization management services- uttlization ment, written case reports

health care, psychiatric and substance abuse, ability, skilled nursing factlities, organ trans- Case management services. telephone case Utilization Management Standards

workers compeénsation, pediatric care, short- plants

management, high-risk maternity manage- Branch oftices’ 31 offices nationwide

review, disease management, integrated dis- Health care services-bqroup health care, Angst, COO, Michael Lindberg, executive vp

Total gross revenues $6,000,000 t lant
Case management revenues $3,500,000 orgar)l ran‘sp ants L e
Staff Utilization management sennces utilization ability management

Total case management employees
Certified Case Managers 34 agement, Integrated disability management
Medical professionals/full-time 25 Compensation' per employee per month,
Registered nurses 24 per case, percent of savings
Licensed practical nurses 1 American Accreditation HealthCare Com-
1 mission/URAC status Case Management Or-
1 ganization Standards, Health Uttlization Man-
agement Standards, Workers Compensation
Total 50 Uttlization Management Standards
Covered lives/managed cases Branch offices' Norcross, Ga, Itasca, 111,
Total cases managed 834 pittsburgh and Plymouth Meeting, Pa, Chat-
Employer clients 50% tanooga, Tenn, Dallas

Total medical professionals on retamer
Physicians on retatner
Clients

e managed care e 27 Omems Kik Rotivock, pres ot KenFoss, (oM Eoserovenes | s1700000 LTl
Group health claims 40% senior vp-disability management, Kathleen ;¢ ¢ e Contact Dana Best, dbest@medcost com Case management revenues $1,400,000
. . Leone, vp-product, maeting and ‘Esmnated Staff
Case management services onsite case health care management Total case management employees 10 Total case management employees o6 .
management, telephone case management, . . Certmed Case Managers v Certified Case Managers 6 a
outcomes measurement, integrated disability Contact Colleen Bergin, manager-public re- Medical professionals/full-time 7 Med-Valu Inc. Medical professionals/fulti 10
' X lations, cbergin@mallintracorp com Registered nurses 1 edical protessionals/iull-ime
management, absence management, written 9 - ) ) 14 485 Metro Place S , St. ie 200, Registered nurses 19
case reports 1';(:]tal'n‘1ed|cal prr:f(lessmnals on retainer . Dublin, Ohio 43017, Total medical professionals on retainer 140
Health care services group health care, Nu)r'::s'aon:::a:::mer " 614-764-2282, fax 614-766-0004 Physicians on retainer 10
workers compensation, short-/long-term dis- Clionts www medvalu com zllfrsets on retainer 130
ili ients
ab“lty. . . . . . . Total 100 2000 revenues Total 20
Utl'lzathn manag,ement services ut,Ilzatlon Jordan Services Inc. Corporatef/institutional employer clients 25 Total gross revenues 4 900,000 C /instituti | | li
review, integrated disabil® management . $4, ’ orporate/institutional employer clients 5
) 900 Merchants Concourse, Covered lives/managed cases Case management revenues $480,000 Covered lives/managed cases
Compensation per employee per month, Westb NY 11590 Total cases managed 575 Staff ) g
estbury, 590, Total cases managed 10,000
$3 50 to $10, per case, $95, per hour, $60 to 516-6833/0100 fax 516-683-0309 Employer clients 60% Total case management empoyees 8 Employer clients 9 75%
$70, flat fee, $85 to $450, percent of savings, ; T Insurer/managed care clients 40% Certified Case Managers 4 Insurer/managed care clients 259
30% www jordanservices com . ) . . . g o
‘ o Workers compensation claims 100% Medical professionals/full-tirre 85 Workers compensation claims 5%
American Accreditation HealthCare Com- 2000 revenues Case management services- onsite case Physicians 1 Group health claims 95%
o . " ?
m|s§|oF/U|R’S,lt\C ;ta(tjus \?Vaslf Ma(r;agementtpr c';l'otal gross reventues $%,5811 285‘(5)?5 matnagement, telephonet case Enanag?merlwt, R%gltstlereddnurlses fessionals 07 retai 288 Case management services onsite case
O I e oo U e e s e
Branch omoes Nashville. Tonn Total case management employees 82 g y g ) ysiclar patient education, online case reports, out-

Certdied Case Managers 45
Registered nurses 43
Total medical professionals on retainer

Physicians on retamer
Clients

Ofticers Dan Barta, president, Mark Pergoli
m, director-business development

Contact Karen Ranger-Abron, marketing as-
sistant, karen ranger@Integratedcare com

65 review, demand management, disease man- Compensation. per hour, $65 to $80

Branch offices. Shallotte, N C

physical therapy/rehabilitation, home health
care, psychiatric and substance abuse, ped,-
atric care, short-/long-term disability, skilled

Omcers- Patncia Deffler, presidenUsecretary, numng fac,litles, organ transplants

John Deffler, vp
Contact Kelly Uhnch, JoAnn Bocchese

Liaison Inc.

17000 N Dallas Parkway, Suite 103,
Dallas, Texas 75248,
972-380-6944, fax 972-380-8629

2000 revenues

rals to alternative settings, absence manage-
ment, written case reports
Health care sennces. chircpractic, physical

therapy/rehabilitation, prescription drugs,

home health care, psychiatric and substance

Total 751 abuse, workers compensation, short-/long-

Interface EAP Corporate/institutional employer clients

Covered lives/managed cases
Total cases managed
Employer clients 20%

7670 Woodway, Suite 350,
Houston, Texas 77063,
713-781-3364, fax 713-781-4954

www leap com
2000 revenues

Insurer/managed care clients
Workers compensation claims

38 term disability

Utilization management services utilization

273,000 review, integrated disability management

Compensation per case, $450 to $650, per

80% hour, $65 to $75, flat fee, $150 10 $175, per-
35% cent of savings, 18 to 26%

Total gross revenues $2.500,000 Group health claims . ] 65% . .American Accreditation HealthCare Co.m—
Case management revenues $11500:000 Case management services onsite case m|§S|on(URAC status Workers Compensation
Staff management, telephone case management, Uti hzation Management Standards*

Total case management employees 24 patient education, online case reports, disease Contact Catherine Marrs, pres,denUCEO,

Certified Case Managers
Medical professionals/full-time

ed disabi

Physicians 2 native settings, outpatient psychiatric and sub-
Total medical professionals on retainer 2 stance abuse referrals, written case reports
Physicians on retainer 2 Health care services: group health care,
Clients workers compensation, short-/long-term dis-
Total 214 ability

Corporatefinstitubonal employer clients 214 Utilization management services- utilization

Covered lives/managed cases
Total cases managed
Employer clients

review, integrated disability management
2,900 Compensation per employee per month,
100% $1 25 to $4, per hour, $84 to $150
Case management semices telephone case
management, patient education

8 management, s_pecialtry referral review, Inte- cmarrs@hasqninc com
gari ity management, referrals to alter- -TeXas on

[ ey |

Magellan Behavioral Health
6950 Columbia Gateway Drive,
Columbia, Md 21046,
800-458-2740, fax 410-953-5200
www magellanhealth com

American Accreditation Healtheare Com- 2000 revenues
mission/URAC status Case Management Or- Total gross revenues

$1,600,000,000

Healtg care services psychiatric and sub- ganization Standards, Health UN,zation Man- Case management revenues $1,100,000,000*

stance abuse

Utilization management services utilization Utilization Management Standards
Compensation per employee per month
Officers Fred Newman, CEO, Lizz Scott, vp, keting
Matthew Brams, medical director
Contact Luz Scott, Iscott@leap com, Luis danse,vices com
Taborda, director-marketing, Itaborda @,eap

com

‘Estimated

m
Intracorp
1601 Chestnut St,
Two Liberty Place, TLO9J,
Philadelphia, Pa 19192,
215-761-7100, fax 215-761-5538

www intracorp com
2000 revenues

Laurel Rehabilitation

Services Inc.

69 S Black Horse Pike,
Blackwood, N J 08012,
856-346-9748, fax 856-232-8430

www laurekehab com

$393,000,000

agement Standards, Workers Compensation Clients

Total 1,100*

Officers Morris Ehrenretch, president, San- Covered lives/managed cases
dra Horowitz, CFO, Phyllis Snow, director-mar- Total cases managed

1,300,000
Case management services. onsite case

Contact Phyllis Snow, phylisssnow@jor- management, telephone case management,

patient education, outcomes measurement,
disease management, specialty referral review,

referrals to alternative settings, outpatient psy-
chiatnc and substance abuse referrals

Health care services. psychiatric and sub-
stance abuse

Utilization management semces utilization
review, disease management

Compensation per employee per month, Sta

per case, flat fee
American Accreditation HealthCare Com-

mission/URAC status Health Utilization Man- Medical professionals/full-bme

Utilization management sennces utilization

review

Compensation per employee per month, Options Unlimited
$060, per hour, $110 76 E Main St
American Accreditation HealthCare Com- i
Huntington,NY 11743,

mission/URAC status. Health Utilization Man-
631-673-1150, fax 631-673-8369
agement Standards . e
Oflicers Bill Ketner, CEO, Kathryn Showal- www optionsunlimited org
ter, vp-business development, Joel Groce, vp- 2000 revenues

comes measurement, disease management,
specially referral rev,ew, integrated disability
1176 management, referrals to alternative settings,
Insurer/managed care clients 100% outpatient psychiatric and substance abuse re-
Group health claims 100% ferrals, high-nsk matemity management, ab-
Case management services telephone case sence management, written case reports
management, patient education, specialty refer- Health care services group health care, chi-
ral review, referrals to alternative settings, out- ropractic, physical therapy/rehabilitation, pre-
patient psychiatric and substance abuse refer. scnption drugs, home health care, psychiatric
rals, high-nsk maternity management, written and substance abuse, workers compensation,
case reports pediatric care, short-/long-term disability,
Health care services. group health care, skilled nursing facilities, organ transplants
physical therapy/rehabilitation, home health Utilization management services utilization
care, psychiatric and substance abuse, ped,- review, disease management, integrated dis-
atric care, skilled nursing fadmes, organ trans. abili management
plants Compensation per employee per month,
Util,zation management services uttlgation $1 50 to $2 75, per case, $100 to $150, per
hour, $75 to $125, percent of savings, 10%
Officers Catherine Mullahy, president, Julia
Graziano, vp/director-services, Nancy Peters,

Total 20
Covered lives/managed cases
Total cases managed

review

Compensation per employee per month,
per hour

American Accreditation HealthCare Com. director-utilization review and case manage-
mission/URAC status. Heaith Utilization Man- ment

Contact Mary Lou Beeck, execubve admin-
istrator

agement Standards
Branch oftices: Hillard, Ohio
Officers Michael Linda, pres,denUCEO,
Mary Ellen O'Grady, Frank Anzelmo, vps
Contact Mary Ellen O'Grady, meogrady@

medvalu com

—

Pacific Health Alliance

m—a

650-375-5800, fax 650-375-5820

National Healthcare
2000 revenues

Resources Inc. Total gross revenues

555 North Lane, Suite 6183, Stall
Conshohocken, Pa 19428, Total case management employees

610-238-0630, fax 610-238-0277 Medical professionals/full-time 8
Physicians 2
www nhr com .
Registered nurses
2000 revenues Total medical professionals on retainer 25
Total gross revenues $148,000,000 Physicians on retainer 16
Case management revenues $46,000,000 Nurses on retamer 9
1] Clients
Total case management emplovees 500 Total

Certified Case Managers 380 Corporate/institutional employer clients

355 Covered lives/managed cases

Total gross revenues A
Case management revenues $313,000,000 2000 revenues agement Standards . i P_hySICIans 2 Total cases managed 114,000
Stan Total gross revenues $1,300,000 Branch omces 37 regional service centers Registered nurses 318 Employer clients 65%
Total case management employees 3,406 Case management revenues $650,000 nationwide Licensed pract,cal nurses 35 Insurer/managed care clients 35%
Certified Case Managers 306 aft Officers. Henry T Harbin, president/CEO, Total medical professionals on retainer 120 Group health claims 100%
Medical professionals/full-time 1,938 Total case management employees 15 Daniel S Messina, executive vp/COO, Dennis  Physicians on retainer 30 Case management services onsite case
Physicians 43 Certified Case Managers 6 Moody, executive vp-behavioral health opera- Nurses on retainer 90 management, telephone case management,

;egistere nurses
el

0nals on retainer *5¢TSessionals on reainer

Total 1,770 Clients

Corporatef/institutional employer clients 609
Covered lives/managed cases

Total 25

Covered lives/managed cases

1,710,639 Total cases managed 250
26«/0 Employer clients 10%
74% Insurer/managed care clients
14% Workers compensatlon claims
86% Group health claims

Total cases managed
Employer clients
Insurer/managed care clients
Workers compensation claims
Group health claims

Case management services- onsite case
management, telephone case management,

comes measurement, disease management,

specialty referral review, ntegrated disability specialty referral review, integrated disability Physicians
mana?ement, r%ferrals to alternative settings, man?] ement, referrals to alternative s ttirq%%'sl:ée?(i)?;?red nur?

outpat,ent psychiatnc and substance abuse re. high-=risk maternity management, writte

ferrals, demand management, high-risk mater- reports )

nKY management, absence management, writ- Health care services group health care,

ten case reports dental, chiropractic, physical therapy/rehabilita-
Health care serv,ces: group health care, chi- tion, present*on drugs, home health care, psy-

ropractic, physical therapy/rehabilitation, home chiatric and substance abuse, workers com-
pensation, pediatric care, short-/long-term dis-

tions

*Estimated

MedCost Medical
Management
165 Kimel Park Drive,

Winston-Salem, N C 27103,
800-722-2157, fax 336-760-2352

90% 2000 revenues

90% Total gross revenues $16,800,000

10% Case management revenues
Case management services onsite case Stall

management, telephone case management, Total case management employees

patient education, online case reports out- patient education, online case reports, out- Certified Case Managers

comes measurement, disease management, Medical professionals/full-t,me 37
1 workers compensation, short-/long-term dlls-

36 ability

es . ,
medical professionals on retainer 70*

11 management, demand management, absence
4 management, wntten case reports

Clients . . . .
patient education, online case reports, disease

Officers. Chris Garcia, pres,denUCEO, Mike '

130,01 Bayshrs ffighway, Suite 560,

32,000,000

S 1

29

Eé?porate/institutional employer clients 40 @@QQQQ@%%@P&@QLW referral review, inte- 1

. ent, referrals
Covered lives/managed cases

native semngs, outpat,ent psychiatric and sub-

Total cases managed 40,000 _ ) )
Employer clients 21% stance abuse referrals, high-risk maternity
Insurer/managed care clients g*« management, written case reports

Workers compensation claims 70% Health care services group health care, chi-

Group health claims 30% ropractic, physical therapy/rehabilltatton, home
Case management services onsite case health care, psychlatnc and substance abuse,
management, telephone case management, workers compensation, pediatric care, short-

820000 online case reports, outcomes measurement, /long-term disability, skilled nursing facilities,

specialty referral review, integrated disability organ transplants
Utilization management services utilization

review, demand management, disease man-
Health care services. group health care, agement, Integrated disabildy management

Compensation. per employee per month,
$1.per hour, $100

Utilization management services utilization Officers Lawrence Cappel, CEO, Lynn

Physicians on retainer 70* review, integrated disability management Patasmi, Dennis Collins
Clients .

Compensation per hour, $65 to $85, flat Continued on page 18
Total 3.200 fee, $175 to $3,000 pag

Covered lives/managed cases
Total cases managed
Group health claims

2,200
100%

American Accreditation HealthCare Com-
mission/URAC status Health Utilization Man-
agement Standards, Workers Compensation

The directory begins on page 12
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Continued from previous page
Private Healthcare

Systems Inc.
1100 Winter St,
Waltham, Mass 02451,
800-253-4417, fax 781-895-3477
www phcs com

2000 revenues

Total gross revenues $127,100,000

Case management revenues $26,200,000
Stall

Total case management employees 1705
Certified Case Managers 6
Medical professionals/full-time

Physicians

Registered nurses 60
Clients

Total 27

Covered lives/managed cases
Total cases managed
Employer clients
Insurer/managed care clients 64%
Group health claims 100%
Case management services- telephone case
management, patient education, referrals to al-
ternative settings, outpatient psychiatric and
substance abuse referrals, high-risk matemity

2,686,837

Total 50
Corporate/institutional employer clients
Covered lives/managed cases

Total cases managed

Employer clients

Insurer/managed care clients 75%
Workers compensation claims
Group health claims 5%

Case management services™ onsite case review, demand management, disease man-
management, telephone case management, agement

patient education, outcomes measurement,
disease management, specialty referral review,
written case reports

Health care services. group health care, Richard Blume, Sheldon Rabinovitz, vps

Z11 wogkers compensation, short-/long-term dis- Contact. Wendy Walmsley, wendy@so- Ceitdied Case Managers
ability

Ut,lization management services utilization
review, disease management

Compensation: per hour, $65 to $100, flat
fee, $110 to $830

American Accreditation HealthCare Com-

36% mission/URAC status Case Management Or-

ganization Standards
Oflicers' Belinda E Brice, president, Freida

D Simmons, director-customer relations, 2000 revenues

Kathie Maloney, office manager

Contact Freida D Simmons, pcmc@ag net Case management revenues

400 tegrated disability management, written case
25% reports

95% tion short-/long4erm disability

Case management services: telephone case *Estimated

50 management, outcomes measurement, dis-

ease management, specialty referral review, In-
N P Y <Total> Care Management

P 0 Box 6528,

Greenville, S C 29606,
800-638-6829, ext 853, fax 864-233-
5337

Health care services- workers compensa-

Utilization management services utilization
www hewlttcoleman com

2000 revenues

Compensation- per hour, $85 to $255 Total gross revenues $5,800,000
Branch omces: Rockville, Md, Raleigh, N C Case management revenues $1,885,000

Officers Howard M Sandler, president, Stall
Total case management employees 14

maonlinecom Medical professionals/full-ttme
Registered nurses

Total medical professionals on retainer 5
Physicians on retainer
Nurses on retainer

Strategic Health
Development Corp.
9315 N E Sixth Ave,
Miami Shores, Fla 33138,
800-874-2378, fax 305-751-1029

www shdc net

Covered lives/managed cases
Total cases managed

Employer clients
Insurer/managed care clients 15%
Workers compensation claims 47%

Group health claims

Total gross revenues $5,000,000

Case management services onsite case

Certified Case Managers 8
Medical professionals/full-time 16
Physicians 2
Licensed practical nurses 14
Total medical professionals on retainer 420
Physicians on retainer 420
Clients

Total 480
Corporate/institutional employer clients 25
Covered lives/managed cases

Total cases managed 407
Employer clients 8%
Insurer/managed care clients 92%

Group health claims 100%

Case management services telephone case

management, referrals to alternative settings,

7 written case reports

Health care services. group health care,

1 physical therapy/rehabilitation, home health ,
4 care, psychiatric and substance abuse, ped,-i

atrlc care, skilled nurs,ng facilities, organ trans-

1,814 p!gntsl . .
85% Utilization management semices ut,hzation

review

Compensation: per employee per month,

53% $ 50 to $ 80, per hour, $95

American Accreditation HealthCare Com-

$1,500.000 management, telephone case management, mission/URAC status: Health Utilization Man-
30 patient education, anline case reports, out- agement Standards

es’measuremen Isease m

*Estimated Stall

management
Total case management employees

Health care services: group health care, chi-
ropract,c, physical therapy/rehab,Imtion, home
health care, psychiatric and substance abuse,
pediatnc care, skilled numng facilities, organ
transplants

Utilization managementservices: utilization
review

American Accreditation HealthCare Com-
mission/URAC status Health Utilization Man-
agement Standards

Branch omces. Irvine, Calif

e S,

Resource Opportunities Inc.
4122 Innslake Drive,
Glen Allen, Va 23060,
804-527-1100, fax 804-527-1509

www rolusa com

Officers Joseph Driscoll, president/CEO, 2000 revenues

Spencer Falcon, executive vp-medical manage. Total gross revenues
ment, James Herrington, chief marketing offl- Case management revenues
Stall

Contact. Jacqueline DeCourcey, senior mar-
keting and public relations specialist, 781-895-
3183, idecourcey@phcs com

PRO-West

10700 Mendian Ave, Suite 100,
Seattle, Wash 98133,
206-364-9700, fax 206-368-2419
www pro-west org

2000 revenues

$22,000,000

Total case management employees
Cettlfied Case Managers

Medical professionals/full-time
Physicians

Licensed practical nurses

Total medical professionals on retamer 5
Physicians on retainer
Nurses on retamer

Clients
Total 1,021
Corporate/insmmonal employer clients 116

Covered lives/managed cases

$20,000,000 management, telephone case management,

Certified Case Managers
Total medical professionals on retainer 670 nPeClal rEferral reVIFW |n e rated dlsabl
Physicians on retainer ana'ﬁe%]en refer a 3 Sett|
Nurses on retainer p y 1atnc an ance
Clients
Total sence management written case reports
Health care services. group health care,
500,00W dental, chiropractic, physical therapy/rehabil ta-
75% tion, prescription drugs, home health care, psy-
25% chmtric and substance abuse, workers com-
2% pensation, pediatnc care, short-/long-term dis-
98% ability, skilled nursing facilities, organ trans-
Case management services onsite case plants

Covered lives/managed cases
Total cases managed
Employer clients
insurer/managed care dietits
Womers compensation claims
Group health claims

Utilization management services. utilization

patient education, outcomes measurement, review, disease management, Integrated dis-

450 disease management, speciany referral review, abill management
210 referrals to alternative semngs, outpatient psy-
9 chiatric and substance abuse referrals. high- cent of savings, 33%

5 nsk maternity management, written case re- Officers: Charles R Warne, president, S DI-
4 ports

Compensation. per hour, $75 to $135, per-

anne Matthews, Maureen Davis

Health care serv,ces group health care, Contact S Dianne Matthews, diannem@he-

physical thegragx rehabilitation, prescription wmcoleman com

ealth care, psychiatric an

stance abuse, workers compensation, pediatnc United Review Services
care, skilled nursmg facilities, organ trans-

plants 67 Walnut Ave, Suite 405,

Clark, N J 07066,

Total gross revenues 14,941,032 Total cases managed 38,486 Utilization management services- ut,lization
. ! $14,941, manag ; roviow 732-815-0330,fax 732-382-2035
ase management revenues $1,134,419 Employer clients 30%
Stall Insurer/managed care clients 70% Compensation- per employee per month, 2000 revenues
Total case managemem employees 19 Workers compensation claims 91% $1 50, per case, per hour, $105, percent of sav- Total gross revenues $980,000
Certified Case Managers 15 Group health claims 9% Ings Case management revenues $750,000
Medi.CE.]I professionals/full-t,me 60 Case management services: onsite case American Accreditation HealthCare Com- Stall
Physicians ./ management, telephone case management, mission/URAC status: Total case management employees e
Registered nurses patient education, online case reports, out- Case Management Organization Standards Cenlf'ed Case Managers °
Licensed plachcal nurses 3 Medical professionals/full-t,me 11
) ) X comes measurement, disease management, Ollicers: Nigel Wallbank president, Al Kar- .
Total medical professionals on retainer 157 | I . L . . Registered nurses 10
- . specialty referral review, Integrated disability nicwicz, CEO ) )

Physicians on retainer 150 X i " Licensed practical nurses 1
Nurses on retainer 7 management, referrals to alternative settings, Contact Mary Vanek m/*amv@ao/com Total medical professionals on retainer 2
Clients outpattent psychiatric and substance abuse re- “Estimated Physicians on retalner >
Total 102 ferrals, demand management, high-risk mater- Clients
Covered lives/managed cases nay management, absence management, wrK- Stirling Cooke Insurance Total °
Total cases managed 1,232 ten case reports ) Services, Managed Care Corporate/nsmutional employer clients 9
Employer clients 100% Health care services. group health care, Department Covered lives/managed cases
Group health claims moo/o workers compensation, pediatric care, short- P Total cases managed 556

Case management services onsite case /long-term disability 1515 S Federal Highway, Suite 301, Employer clients 30%
management, telephone case management, Utilization management services- utilization Boca Raton, Fla 33432, Insurer/managed care clients 70%
patient educat,on, outcomes measurement, review, demand management, disease man- 800-961-7247, fax 800-424-0687 Workers compensation claims 20%

Group health claims 80%

disease management, referrals to alternative agement, Integrated disability management

settings, outpatient psychiatric and substance
abuse referrals, wntten case reports
Health care services group health care,

physical therapy/rehabilitation, home health mission/lURAC status Health Utilization Man- Total case management employees
care, psychiatric and substance abuse, pedi- agement Standards, Workers Compensation Certmed Case Managers

Compensation: per hour, $56 to $125, flat Total gross revenues

fee, $95 to $500

Amer,can Accreditation HealthCare Com- Stall

atr,c care, sk,lled nursing facilmes, organ trans- Utilization Management Standards

plants

Branch oftices 25 offices nationwide, one

Utilization management sennces- utilization office in Puerto Rico

review, disease management
American Accreditation HealthCare Com-

Ofticers. Michael Leep, president
Contact: Emily Harrison, eharrison@cc-

mission/URAC status- Case Management Or- nusa com

ganization Standards, Health Utilization Man-
agement Standards

Branch offices. Anchorage, Alaska

Officers William McKee, chairman,
Jonathan R Sugarman, president/CEO,
Michael B Garrett, executive director-utiliza-
tion, case management and client relations

Contact Michael B Garrett, 206-368-2402,
michaelg@pro-west org

Professional Case

Management Consultants
Inc.
P 0 Box 940338,
Maitland, Fla 32794-0338,
407-647-6347, fax 407-643-1395
www pcmcinc com
2000 revenues
Total gross revenues
Case management revenues

—

Sandler Occupational
Medicine Associates Inc.

125 Baylis Road, Suite 120,
Melville, N Y 11747,
631-756-2204, fax 631-756-2213
www somaonline com
2000 revenues
$2,000,000
$700,000

Total gross revenues

Case management revenues

Staft

Total case management employees
Medical professionals/full-time 6
Physicians
Registered nurses

$910,000* Totalmedical professionalson retamer 60
$600,000* Physicians on retalner

Stall Nurses on retamer
Total case management employees 5 Clients
1 Total 50

Certified Case Managers
Medical professionals/full-bme
Registered nurses

1 Corporate/institutional employer clients

1 Covered lives/managed cases

Total medical professionals on retainer 16 Total cases managed 200,000
Physicians on retalner 3 Employer clients 40%
Nurses on retamer 13 Insurer/managed care clients 60%
Clients Workers compensation claims 80%

Group health claims 20%

20 Dallas, Hamilton, Bermuda, London

2000 revenues
$93,000,000 Case management services: onsite case
$1,500000 management, telephone case management,
patient education, online case reports, out-
13 comes measurement, specialty referral review,
13 integrated disability management, referrals to
Medical professionals/full-time 19 alternative settings, high-risk matemity man-
Physicians 1 agement, wntten case repors
Registered nurses 13 Health care services. group health care,
Total medical professionals on retainer 12 physical therapy/rehabilitation, home health
Physicians on fe‘ame' 10 care, workers compensation, pediatric care,
2:”565 on retainer 2 short-/long-term disablim,, skilled nursing facil-
ients
l Itles, organ transplants
Total 1,500 o ) N
. . ’ Ut,lization management services: utilization
Corporate/institutional employer clients 1,500 . . i
review, integrated disabtlay managemem

Covered lives/managed cases C I h, $1
Total cases managed ompensation' per employee per month, $
100% to $2, per hour, $105, flat fee, $325 per case

Employer clients
10006 per month, $275 telephone case management

Workers compensation claims X 10T
American Accreditation HealthCare Com-
Case management services: onsite case

managzement telephone case managemen t, mission/URAC status Case Management Or-
patient education, disease maragement, inte- ganization Standards, Health Utilization Man-

grated disability management agement Standards . .
Health care services chimpractic, physical Ofticers. F Y Marie Chan, director-case

therapy/rehabilitation, prescription drugs, man gement Terry Wallace, general manager,
home health care orothy Maxemow audltlng manager

Contact F Y Mane Chan, 732-815-0330,
ext 106

Case management revenues

Utilization management services: utilization
review, demand management, disease man-

1 agement, integrated disability management

Compensation per employee per month,

4 per hour, $76, flat fee, $325 first month, lost
2 time $280 thereafter, percent of savings, 30%

American Accreditation HealthCare Com-
ValueCheck Inc.

50 mission/URAC status. Case Managemem Or-
10 ganization Standards, Workers Compensation

8625 King George Drive, Suite 300,
Dallas, Texas 75235,
214-267-3346, fax 214-267-3421

www e-valuecheck com

Utilization Management Standards
Branch offices. Bradenton, Fla , New York,

Officers: Stephan Carane, CEO, Len Quick, 2000 revenues

CEO-North America, Scott Carde, vp-market- Total gross revenues $1,000,000

Ing Case management revenues $500,000
Contact Scott Carde, Ramona Farmer, man- Staff

ager-managed care department Total case management employees 16

ty Dwi
S in o

Usete
ferrals high-risk matemity management ab- uecheck com

OIIicers John D Weymer, president/CEO,

Mank semorvp sE s and market-
%trB Igﬁ mred%m@e val-

m
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NTERNATIONAL

GLOBAL BRIEFS

Four Lloyd's of London associations
have merged to form the Lloyd's Mar-
ket Assn. The organizations-the
Lloyd's Underwriters' Assn, the
Lloyd's Underwriters' Non-Marine
Assn, the Lloyd's Aviation Underwrit-
ers' Assn and the Lloyd's Underwriting
Agents' Assn -have formed a single
group to represent their business inter-
ests A chief executive officer will soon
be appointed to head the new group
The four groups will continue to per-
form technical work under their indi-
vidual identities but will have unified
representation on matters of strategic
importance, the groups announced In
addition, the Lloyd's Motor Underwrit-
ers' Assn is in discussions with the
combined group The LMP2001 Steer-
ing Group, the organization overseeing
the implementation of new London
market standards developed by the
Lloyd's/International Underwriting
Assn joint forum, has appointed two
chairmen for 2001 Stephen Riley, man-
aging director of CNA Re in London,
and Stewart McCulloch, U K 1nforma-
tion technology director of Wilhs Group
PLC, will lead the group In addition,
two new members have joined the
steering group in 2001 They are
Richard Ryeraft, managing director of
client and market services at Marsh Inc
in London, and Chris Gordge, head of
systems and strategy at Markel Interna-
tional in London Ross McKenzie, di-
rector of Aon Ltd and chairman of Aon
Re International, has been named
chairman of the Lloyd's Insurance Mar-
ket Brokers Committee, formerly
known as the Lloyd's Insurance Bro-
kers Committee David Spiller of Ben-
field Greig Ltd and George Bowden of

SBJ Group Ltd have been appointed Cle- - NFU

deputy chairmen Moody's Investors __

Service Inc in New York has changed
its rating on Tokyo-based Yasuda Fire
& Marine Insurance Co. Ltd. to stable
from negative Moody's said the ratings
outlook reflected both company-specif-

ie actions and certain changes in the in- .

dustry that should encourage under-
writing discipline Yasuda Fire plans to
merge with Nissan Fire & Marine In-
surance Co Ltd and Taisei Fire & Ma-
rine Insurance Co Ltd next year to cre-
ate Japan's second-largest non-life in-
surer Moody's said a recent spate of
merger announcements in the Japanese
insurance industry could slow the pace
of competition and underwriting losses
among Japanese insurers Japan's Fi-
nancial Services Agency, which regu-
lates the Japanese insurance Industry,
plans to develop a new solvency margin
requirement The FSA said it would re-
vise the standard in time for the fiscal
year that begins in March Under the
current rules, regulators can intervene
if an insurer's solvency margin falls be-
low 200%, but in recent months, several
insurers have collapsed despite being
well within this range, the FSA
said London's Natural History Muse-
um has pleaded guilty to charges that
certain exhibits featuring radioactive
rocks violated health and safety stan-
dards The museum admitted that some
rocks displayed in its minerals gallery
emitted low levels of radiation, but the
MmMuseum also said that such levels
would not be harmful to visitors The
case, brought by the U K government's
Health and Safety Executive, will now
be referred for sentencing next
month Norwich, England-based Nor-
wich Union Healthcare has named
David Rogers managing director Mr
Rogers was formerly Norwich Union
Healthcare's finance director Heath
Lambert Financial Services Ltd., a di-
vision of London-based broker Heath
Lambert Group Ltd , has been selected
to provide employee benefits services to
Partnerships UK, which works to help
the public sector develop better pub-
lic/private partnerships
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U.K. mulls malpractice reforms

By CAROLYN ALDRED

doctors' performance the future

The National Clinical Assessment Author- - Encouraging a reporting and question-
LONDON-As the frequency and severity ity will make recommendations to National ing culture in the NHS, rather than a
of medical negligence litigation soar in the Health Service hospitals and health author- "blame" culture
United Kingdom, the government is propos- itles so they can take appropriate action to = Improving NHS investigations and in-
ing new risk management measures to track check poor performance, ensure doctors are quiries and ensuring that their results are
mistakes and measure doctors' perfor- practicing safely and to discipline or sus- entered into the national database
mance pend doctors whose practices give rise to se- He also recommended that the Depart-
At the same time, professional liability in- mous concerns," a government statement ment of Health set specific targets for the
surers are calling for a change in the way explamed
patients are compensated for medical negli- It follows a recommendation by the gov- example, NHS could aim by 2005 to reduce
gence following recent record court awards ernment's chief medical officer, Liam Don- by 25% the number of instances of negligent
Some European countries already have aldson, who last year also suggested
adopted no-fault compensation systems for

NHS to reduce the levels of incidents For

harm in obstetrics and gynecology that re-
*Introducing a mandatory reporting sys- sult in litigation, which now accounts for
medical negligence claims, while others are tem for adverse health care events and about half the annual NHS litigation bill, he
looking at ways of coping with spiraling "near misses " said
levels of compensation - Creation of a single database for analyz-
In the United Kingdom this month, the ing and sharing lessons from incidents, as Parliament and chairman of the House of
Department of Health announced that a well as litigation and complaints data to Commons Public Accounts Committee, said
new national agency, starting April 1, will Identify common factors and consider ac- doctors today are 13 times more likely to
provide a fast response to concerns about tion necessary to reduce risk to patients in

This month, David Davis, a member of

See NHS on next page

Tough row to hoe

British farmers

face growing risks

By CAROLYN ALDRED

The latest losses likely will a. -
compound the problems faced

LONDON-British farmers by the Industry, which has seen /4*1 » ———F
face losses of up to £500 million farm incomes drop by 72%
($738 9 million), most of it in- since 1995, including a fall in a.
sured, as a result of the flood- total income to £1.71 billion ' o
ing in the United Kingdom this ($2 52 billion) in 2000, from ea

winter, according to the Na- £240 billion ($354 billion) in

: B PHOTO AFP
tional Farmers Union

1999, according to figures re-
A Jan. 13 earthquake of magnitude 7.6 triggered landslides

that buried homes in Santa Tecla, a suburb of San Salvador,

leased by the London-based

Meanwhile, farming repre- El Salvador. The quake has claimed hundreds of lives.
sentatives have been meeting
4 . with farm insurers and officials
from the government s Ministry

of Agriculture, Food and Fish-

Insurers expect
claims following
deadly quake

By ROBERTO CENICEROS

eries to find ways to protect
themselves from livestock loss-
es due to contagious diseases
Falling incomes have led many
farmers to cut their insurance
programs in recent years, leav-
ing them exposed to potentially
huge losses, according to a
. as Tt

spokesman for NFU Mutual of
PHOTO AFP

Stratford upon Avon, one of the
Floods have soaked North Wales.
See Farms on next page

Airlines warning
of blood-clot threat

By SARAH VEYSEY

SAN SALVADOR, El Salvador-Insured losses from a
deadly quake m EIl Salvador are expected to be at least $150
million, according to a preliminary estimate from Swiss Rein-
surance Co

Swiss Re compiled ItS est-mate from computer modeling,
but other insurance experts believe claims could increase in
the days ahead, as more is learned about the extent of dam-
age

Nearly 700 deaths have been reported, more than 65,000
homes suffered damage and 25,000 homes were destroyed as a
result of the Jan 13 earthquake and landslides it triggered,
the San Salvador newspaper " El Diario De Hoy" reported last
week In lust one suburban neighborhood outside the capital
San Salvador, a landslide buried hundreds of homes

Property destruction is widespread throughout the small
Central American nation, but as loss adjust:ers for Seguros e
Inversiones S A began their task last week they found rela-

tively few major claims, a spokesman for the San Salvador-
based insurer said

Ltd and ItS subsidiary, Sydney-
based Ansett Australia, all an-
LONDON-Several of the nounced this month that they
world's major airlines aip introduc- would provide passengers with
mg measures aimed at reducing the safety advice about the potentially
nsk of passengers developmg blood fatal condition
clots, the so-called economy-class The debate about the risk of de-
syndrome, on long-distance fhghts veloping blood clots on long-dis-
Bntish Airways PLC of Houn- tance flights has been raging in the
slow, England, Qantas of Sydney, U K media since a 28-year-old
Austraha, Wellington, New Bntish woman died Just mmutes
Zealand-based Air New Zealand after stepping off a 20-hour flight

from Australia to London m Octo-

But that could change, he added, because the insurer has
been hampered by a lack of loss adjusters to evaluate the
damage So far, however, SISA's inspectors have found that
commercial buildings sustained mostly superficial damage,

with little structural harm

ber The suspected 1mk between
long-chstance flights and deep-vem
=i, thrombosis-a condition in which That report matches what Peter | Yanev, president of Oak-
land, Calif -based EQE International, said he would expect to
find EQE is an engineering and risk management consulting

company that evaluated a comparable earthquake that struck
El Salvador in 1986

blood clots develop in the legs due
to lack of circulation and can travel

I...li to the heart or lungs-has been dis-
cussed in both houses of the U K

Parhament The Australian mints- The recent quake, of magnitude 76, is a large event, but

most of its damage IS likely to fall on poorly constructed
buildings that are not reinforced, such as adobe structures
typically found in Central America, Mr Yanev said Because

-91 Two DMT IaVY§U|ts onem the |t was centered off El Salvadors coast and not nearer to San

PHOTO COURTESY OF BOEING ingdom and one Salvador, shaking m the urban center was only moderate, he
added

ter of transportation has also or-

dered his department to look Into
1 theissue

tralla-re being planned The

Some airlines are warning long-
9 9 Melbourne, Austraha-based law

distance fliers of health risks. See Quake on page 21

See Flights on page 21
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NHS

Continued from previous page
face claims of negligence than 10
years ago. He also predicted that the
introduction of contingency fees in
England and Wales, and more pub-
lie information about the perfor-
mance of the NHS, will mean that
litigation over these claims will in-
The Medical Defense Union,
which represents many health pro-
fessionals in the United Kingdom,
reports that its members face in-
creasing settlement costs for liability
claims. MDU estimated that the val-
ue of known claims against its mem-
bers at the end of 1999 was £287
million ($424.1 million)-nearly
three times higher than the 1990 fig-
ure of £97 million ($143.3 million).
"The rise in litigation is not at-
tributable to a fall in clinical stan-
dards-quite the opposite-but it is
indisputable that the medico-legal
climate has changed dramatically
over the last 10 years," said Dr.
Michael Saunders, MDU chief exec-

utive.

Farms

Continued from previous page
United Kingdom's leading farm
mnsurers.

With the bovine spongiform en-
cephalopathy crisis, outbreaks of
swine fever, the flooding of arable
land and the high value of the
pound adversely affecting ex-
ports, British farming is in the
midst of a crisis. A census by
MAFF last June showed that
54,000 farmers and farmworkers
had left the industry in the pre-
ceding two years. The 8.9% drop,
the NFU claims, is the "biggest
exodus in living memory."

"Farmers are doing all they can
to hang onto their businesses. All
have cut their costs to the bone,”
said NFU President Ben Gill.

Canceling or dramatically cut-
ting their insurance programs is
one way farmers cut costs, NFU
Mutual's spokesrnan
"Farmers are cutting their expen-
diture to stay in business,” he
said. Now the government has set

noted.

MDU Services Ltd,, an agent for
both The Medical Defense Union
Ltd., which represents doctors
throughout the United Kingdom,
and for Zurich Insurance Co., a Lon-

before the situation becomes criti-
cal," said Dr. Julia Neild, head of
claims at the 1VIDU.

"Every time a claim is paid by the
NHS, precious resources are divert-

'Every time a claim is paid by the NHS,
precious resources are diverted from seriously
injured patients who were not damaged by
negligence,' says the MDU's Dr. Julia Neild.

don-based unit of Zurich Financial
Services which provides liability in-
surance for MDU members, last
month called for a review in the way
in which patients are compensated
for medical negligence following
two awards made to cerebral palsy
patients totaling almost £9 million
($13.3 million).

"Compensation awards are spiral-
ing and represent a significant drain
on NHS funds. What is needed now
is a public debate on this serious is-
sue and a solution urgently found

up an informal working party
with insurers to address the issue,
the spokesman said.

Currently, farming losses, in-
cluding the loss of livestock due to
highly contagious diseases, are
covered partly by insurance and

Farming losses
currently are covered
partly by insurance and

partly by government
or E.U. subsidies.

partly by subsidies by the nation-

al government or the European
Union.

"The NFU Mutual offers insur-
ance programs for a whole range
of notifiable diseases which pro-
vide extra compensation above
that provided by government,”
the spokesman said. A "notifiable
disease" is one that must be re-
ported to MAFF.
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ed from seriously injured patients
who were not damaged by negli-
gence but whose care needs are
equally important,” she said.

When patients are severely in-
jured, the bulk of a compensation
award is to fund their future care.
Because of the Law Reform Act
1948, patients are entitled to the cost
of privately funded care, even
though the injury occurred in the
NHS and the future care would be
available in the NHS.

"In all these cases, this means vast

Although the government pro-
vides a price per animal when a
herd must be slaughtered due to
an outbreak of illness such as hoof
and mouth disease or swine fever,
additional losses, such as the loss
of income, are not covered by the
government subsidy.

In recent years, livestock values
have fallen significantly and the
European Union and governments
are providing less support to
farmers.

"A working party with MAFF
officials, representatives of farm-
ers and the insurance industry is
looking at ways that can be
brought in to enable more farmers
to protect themselves against
highly contagious diseases in live-
stock, either by insurance or a
levy on the whole farming indus-
try," said the NYU spokesman.

A spokeswoman from MAFF
confirmed that there had been in-
formal talks but would not com-
ment on them.

Meanwhile, farm insurers are
considering increasing rates for
auto and employers liability in-

Need Dental Care?
Check Out Our Dental Plans

www.conceptdr.com
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sums of NHS money have to be used
to fund private care. Funds are di-
verted from the NHS to set up indi-
vidual care and rehabilitation
regimes for a tiny number of pa-
tients,"” the WIDU pointed out.

The MDU proposes an amend-
ment to the Law Reform Act so that
if a patient were injured in the NHS,
they would be guaranteed addition-
al care by the NHS.

"Funds that are used at present to
set up expensive individual care
regimes could then be used to set up
specialized care units in the NHS.
These units could provide care both
for the small number of patients
who have been harmed by negli-
gence and for the very much larger
number of patients with equally im-
portant needs caused by their illness
where there has been no question of
negligence," according to the MI)U.

"We believe that this is a work-
able solution to the problem and are
commissioning research to explore
this option," said Dr. Neild.

Dr. Gerard Panting, head of policy
for the Medical Protection Society
Ltd., which also provides profes-
sional liability insurance for the

surance, the NFU spokesman said.

" Sharp increases in the number
of claims and amounts of compen-
sation for personal injury and the
industry's poor record of safety”
will result in increased rates, he
said. Government legislation due
to go into effect soon and allowing
the public greater access to farm-
land for recreational purposes
likely will make the claims situa-
tion worse, he noted.

But property insurance rates
probably will be unaffected by the
recent flood losses, the spokesman
said, estimating that the insured
losses from the floods will reach
only about £15 million ($22.1 mil-
lion).

Most of the insured losses arose
from damage to vehicles, farm
buildings, stored crops and a
small number of livestock. Crops
that were growing at the time of
the flood or that could not be
planted because of the flooding
are not covered by insurance, the
spokesman said.

Total loss to the industry,
though, will be huge-as high as
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medical profession, agrees that the
number of injured patients "who
obtain compensation are very small
compared to those who actually suf-
fer.”

"We think there is plenty of scope
for some active thinking that would
result in a better system for every-
body," he said. Dr. Panting suggest-
ed that the state health system could
deal with the care requirements of
injured patients but pain and suffer-
ing awards could be settled on a
fault-based system.

The Nordic form of no-fault care
and compensation seems to work
very well, he said, noting that so far,
Sweden, Finland, Norway, Den-
mark and, beginning this year, Ice-
land have adopted no-fault systems.

Meanwhile, Belgium "has a com-
mission in place to look at no-fault,"
said Dr. Panting, adding that no-
fault medical negligence compensa-
tion also is being discussed in the
Netherlands.

Meanwhile, "France is going
through its own malpractice crisis,
and there is a lot of pressure in many
European countries" to find a solu-
tion, said Dr. Panting.

£500 million, the NFU estimates.

Crops of grains, particularly
winter wheat, and sugar beets and
potatoes have suffered the most.

"The grain harvest in the com-
ing year could well be several mil-
lion tons lower than in 2000 be-
cause of poor growing conditions
and because farmers have been
unable to plant on waterlogged
land. This could cost up to £300
million ($443.3 million)," said a
statement released by the NFU
this month.

About 13% of the national pota-
to crop-some 904,420 tons-has
been destroyed or remains in
ground that is still too wet to be
plowed almost two months after
the first deluge, at a possible cost
to the farming industry of £97
million ($143.3 million).

About 10% of the sugar beet
crop in the East Anglia region is
still in the ground, with up to 23%
unharvested in other areas, "at a
massive potential cost and contin-
uing problems supplying process-
ing factories," the statement
aSaddedd . rrm
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Flights

Continued from page 19
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more mternational flights than any ciated with flying on long-distance "We recognize intemational publle lines) to know what happens after-
arrport in the world-said he has seen flights The House of Lords Science concern about the DVT issue," said war(is "

30 deaths from DVT m three years and Technology Committee published Yap Kim Wah, Singapore Air senior Almost every human activity m-
and suggested that up to one person a a report saying that there should be vp "Our plan is to make this mforma- volves a nsk to some part of the hu-
firm of Slater & Gordon has said it month has died as a result of DVT af- health warnings on long-distance tion available before the Journey as man population People need to real-
plans to sue 20 airlines on behalf of ter disembarking from a fhght at plane tickets and that airhnes should well, from the time the passenger ize that sittmg in the same position for
approximately 800 Austrahans who Heathrow A Japanese doctor said consider giving passengers more books a bcket We belleve those with a long period of time is not the way
claim that they or their family mem- that at least 25 people have died from legroom The report also suggested health concerns wall feel more com- that human beings are built," Mr
bers have been affected by DVT de- DVT at Tokyo's Narita arrport m the that airlines should sell less alcohol fortable about air travel if they are Gamble said

veloped on long-distance flights And past eight years and provide more water on long-ds- gwen advice before they fly "
Manchester, England-based Leigh The Austrahan fhght attendants' tance flights and make health briefin- Smgapore Alr has called for an m- be that when a risk has been identi-
Day Sollcitors said it plans to bring a union is currently in discussions with gs part of the in-flight safety drill dusti'ywide approach to passenger hed, you have to assess the relevance
case against Bntish Airways on behalf Qantas after a Qantas employee de- - health issues amid increasing media of that nsk to yourself and then assess
of the farmhes of alleged DVT victims veloped a blood clot following a fhght iNnterest M the rtsk of D\V/T what you can do to mitigate that”

In the U K House of Commons last from Los Angeles to Sydney And, tivs 'Passengers intending to Mr Gamble pomted out that pubhc

week, John Smith, Labour member of month, Australlan vascular surgedn tribute leaflets detaillng health tibs pressure for low-priced airline seats
Parhament forthe Vale of Glamorgan, Dawd Grosser announced that three fly are nOt 'Old enOUgh tO about how to avoid blood clots with seemed to be at odds with calls for
desmbed DVT as potentially a blgger members of Great Britain's OIympIC be able to make its long-distance tickets begmnmg m roomier aircraft "It is a very Interest-
problem than asbestos or bovine team suffered potentially fatal blood . February "We will also send Jeaflets ing problem-the extent to whjch the
spongdorm encephalopathy-known clots when they flew to Sydney forthe |nforrned choices...' says to (generafprachtloners , SO that they pubrbc démands Tower pnces for ev-
as mad cow disease "Let's do some- Olympic Games last September Baroness Wilcox. know what the risks are," said a erything but is not willing to put up
thing now before it is too late There A study undertaken by researchers spokeswoman for BA with the higher nsks associated with
are a number of examples (of DVT at l.ondon's University College Hospi- The BA leaflet advises long-dis- cuttmg corners," he said
cases) which are, quite frankly, scan- tal and Middlesex Hospital and due to tance travelers to get up and stretch
dalous,” he told the house be put)1shed In the medical journal Baroness Wilcox, who chaired the theirarms andlegs every few hours, to the London-based Westminster Ana-
lan Gibson, a Labour member of The Lancet, revealed that, of 400 vol- House of Lords Committee, said, take bnef walks whenever possible, to tion Inszirance Group, said that avia-
Parhament for Norwich North, said unteers over the age of 50, 10% devel- "Passengers Intending to fly are not limit thelr intake of caffeme and aleo- tion underwnters are watching the
his wife was found to have suffered a oped blood clots after a Journey of told enough to be able to make in- hol and to drink lots of water The DVT situation with Interest Mr
blood clot five days after a long-dis- eight hours Most of these clots were formed choices about their air travel " leaflet also advises that passengers ex- Nichols pomted out that, because no
tance flight from the United States mmor and posed no threat to the pas- "While the health nsk seems shght ercise gently once they have landed at lawsuits have yet been filed, the prob-
"There is a whiff of complacency m sengers, but scientists have stressed for the vast malority-indeed, mil- thelrdestinationtostimulatetheircir- lem hasnot yet affected aviation un-
the air One death really has to be too that the DVT problem is hkely to be hons fly safely every day-we recom- culation and then rest derwnters, but he stressed that they
many m terms of pubhc flymg," Mr greater among the over-50 age group mend urgent research and develop- DVT lIsk is an important n.sk man- are monitonng the situation
Gibson said Doctors have pointed out that the ment of user-friendly mformation for agement issue, according to David
All'llnes have stressed that the link term "economy-class syndrome" iser- passengers to reduce any further Gamble, director generalofthe Lon- very conscious of as msurers," Mr
between DVT and long-distance roneous, because the condition can af- nsks," she said don-based Assn of Insurance & Risk Nichols said "It's up to us as an in-
[hghts is unclear and that the exact feet a passenger rn any class of seat- A spokesman for the Civil Aviation Managers dustry to respond to what our
number of DVT-related deaths is not Ing Authortty, the Umted Kingdom's civil "It is an important issue, and air- clients do " Under the terms of the
In November 2000, a House of aviation regulator, said it would have lines are, clearly, now taking it On Warsaw Convention, retroactive
ford Hospital m Middlesex, England, Lords committee recommended that no objection to including some health board more signihcantly," he said DVT-related claims can be brought
the nearest hospital to London airline passengers be given more in- mformation directions with booking "But, of course, if people don't dle on only within two years of the incident,
Heathrow Atrport-which handles formation about the health nsks asso- informatton the aircraft, it is difficult for (the air- thus limitmg airhnes' hability 18

"The rtsk management v lew has to

Bntish Airways said it would dis-

Graham Nichols, chef executive of

"Ithinkitis an area we need to be

known But a physician at the Ash-

port by loss adjusters for London- tural damage has been to homes said
based MelLarens Tophs El Sal- and small businesses that did not
vador's international airport suf- have insurance
fered damage, as did numerous
Therefore, Mr Yanev said he government hospitals, several ma-
would not expect to see extensive Jor hotels and other commercial
damage to well-constructed build- buildings in San Salvador, accord-
ings owned by multinational cor- ing to the report MeLarens Toplis

Larger corporate structures are
But the insured loss amount is likely of better construction and
not expected to drive up world- are expected to see less damage, he

wide property reinsurance rates, agreed
he added "The number is relative-

Quake

Conhnued from page 19

But Mr Rivera said he expects

Insured losses could rise ly low in comparison to some of the insured losses could rise above

the other disasters we have had $150 million, because more dam-

over the last couple of years," Mr age could become visible in the

porations and other insurance industry com- Castaldi explained "That is most- weeks ahead That could happen
Still, at least one hotel in San panies immediately sent represen-

X ] € ! . ly due tqg the fact that in that area ,as workers r away the obyious
Salvador suffered an estimated $8 tatives from neighboring countries In the weeks ahead, says of the World there is very ow in- damage and Tmd more proBTems
million in damage, said Guillermo to assess the damage Guillermo Rivera. surance penetration Most people underneath, such as cracked pipes
Rivera Palomo, president of Audi- Our hotel seemed to fare much and businesses are lust not able to
torres de Riesgos Internacionales, better than some others," said afford it "
correspondents for Aon Group Inc Bradley Wood, vp-risk manage-
in San Salvador Mr Rivera said ment for Bethesda, Md -based

above $150 million if more

damage becomes visible

Mr Rivera said he expects to re-
eeive claims for property losses,
Swiss Re is expecting to receive business interruption and loss of

Swiss Re's insured loss estimate claims, mostly from local msurers, inventory
he expects other corporate clients Marnott International Inc The was based on an evaluation using Mr Castaldi said But it is too ear-
have suffered similar losses Salvador Marriott hotel suffered the reinsurer's catastrophe model- ly to determine the total amount of gro, president of the nation’'s in-
That is a large amount of money minor damage, but it iS opera- ing software, said Andrew Castal- claims from cedents, he said
m El Salvador, he said But he also tional and became a home base for di, senior member of management The insured damage IS likely to Salvadorefa de Empresas de Se-
agreed the number of large losses workers involved m the rescue ef- for Swiss Reinsurance's Americas be nearly split among residences guros, announced that El Sal-
could be relatively few in compari- fort, he said division, Risk Hub/Cat Perils unit and commercial establishments vador's insurers are financially
‘on to the widespread devastation Several Latin American insur- m Armonk, N Y That IS a signifi- with a slight majority of damage to sound and can pay claims
Several public and commercial ance observers said they expect in- cant loss to residents of El Sal- residences, he said Overall, most Claimants have already begun
buildings suffered damage, ac- sured losses could remain relative- vador and does not include all eco- economic damage IS likely to fall submitting their demands, he
cording to another preliminary re- ly low because most of the struc- nomic losses the nation faces, he on poorly constructed homes added m

Meanwhile, Eduardo Montene-

surer association, the Asociacién

the summer of 1999, Ms Luthardt continue into the Associate in amination at the end of the gram at his agency

said "So | showed them the In- Risk Management program while course, Mr Zirschky said "John Zirschky, | think, de-
surance Essentials CD-ROM " others might pursue courses lead- "We can't actually require any- serves a lot of credit," she said,
Consequently, Mr Zirschky rec- ing to the Chartered Property & body to take tests in the govern- noting that as a political ap-
rhe other is the need for retrain- ommended that all the depart- Casualty Underwriter designa- ment," the agency's associate ad- pointee he had made it clear that
ing, as the agency is expected to ment's risk management employ- tion
replace about half ItS workforce ees go through the program

over the next four years as current "We are willing to work with

USDA

Continued from page 2

ministrator noted "And the fact he believed that whatever the out-
that over half of our employees come of this past November's
were voluntarily willing to do elections, he didn't expect to re-
employees retire or leave the companies and other customers to e = main in his position when the new
, customize things and this is a per- . . . The training program is funded administration took over
Many of the agency's employees feet example," Ms Luthardt said hierarchy. Everyone is through the next two courses in Still, "He made it a priority to
D e e o T g e basically going to get the sequence, "so those will at push this through," Ms Luthard
agency's associate administrator for them and we've never done east continue, Mr Zirschky 'said said
noted, adding, "That's great when that before " three types of training,' Beyond that, however, it will be "We have not had a culture in
you're going out into a farmer's The initial program crafted by says John Zirschky. up to the appointees of the incom- recent years of promoting train-
Field But It'S not as good when the agency and the Institutes in- ing George W Bush administra- ing," Mr Zirschky said of his

you're dealing with reinsurance or volves three phases tion to decide whether it will con- agency "And in government when
risk issues "They set out kind of an educa- tinue you're looking for places to cut

"We have a lot of good hard- tional development path for their "It will be interesting to see spending, you cut traming "
working folks, who, when the em- employees starting with (the In- chy,"” Mr Zirschky said "Every- whether the next administration On top of those obstacles, the
phasis was on corn and wheat, surance Essentials) program and body iS basically going to get continues the training," Mr transitory nature of government
knew everything about corn and moving into our Introduction to three types of training Those who Zirschky said appointments further complicates
wheat," Mr Zirschky said But Risk Management Program,"” Ms progress beyond that will have the The risk management agency efforts to implement training pro-
with the task having evolved into Luthardt said opportunity to go on with the does have a training policy that grams in federal agencies, he said
one of evaluating primary insur- The third phase of the program ARM program or the CPCU pro- permits employees to use up to
ers' books of risk and taking on will be the Institutes' Risk Man- gram " eight hours per two-week pay pe- ployee to build support among
Borne of those exposures, it was agement for Insurance Profession- Over half the agency's employ- mod for training in an area consis- other political employees to invest
clear some new skills were need- als program ees had completed the Introduc- tent with the agency's mission

'We've tried to define a

agency.

"We've tried to define a hierar-

"It's tough as a political em-

ed

From there, under Mr tion to Insurance Essentials pro-

in the long-term health of an or-
Ms Luthardt commended Mr ganization that you might not be

The USDA contacted the Zirschky's plan, some USDA risk gram by the beginning of this Zirschky for implementing the with in two years," Mr Zirschky
Malvern, Pa -based Institutes in management employees would year, scoring over 70% on tneex- risk management-training pro- said m
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Your Experience Is About To Pay Off.

PLI Brokerage, a national insurance broker and :ubsidiary of The Cnubb
Corporation, ts keking ambitious, aggressive and experienced professionals
for various »itions nationwide PLI pecialize m niche personal insurance
sales and mark-:ting and offers you the advantages ot an entrepreieunal
culture with exceptional Fortune 500 benefits

Regional And Office \lanagers

Will manage sale and service for one or multiple PU officef Shoul j have
expenence working with upicale clientele and strategic alliances, including
financial consultants, mortgage lenders, and realtor

Growth orgpportunities w/a pro ressive Ins Relationship Managers

Agency, competitivee salary, good benefits,
congenlal office atmosphere, 3 pos avail

1 Comm'l Acct Mgr to Svc Lrg accts

1 Unit Manager to Svc sm/med accts

1 Pers lines Acct Mgr to Svc accts m
Greenwich Ofc

Exp reg'd Send resume & salary reg'ts
to Anthony Raucci, Professional Risk
Managers, Inc 2500 Westchester Avenue,
Purchase, NY 10577, Phone 914-253-8400,
Fax 914-253 8650, araucci@prortsk.com

Insurance Manager

The University of Vermont Department of

Risk Management is seeking an Insurance
Manager to report directly to the
Director Emphasis of responsibilities are
in managing day to day insurance

matters, having primary oversight of

claims, including supervision of the Claims
Specialist, identifying exposures to loss,
and directing loss prevention efforts on
campus, including supervision of the
Loss Prevention Specialist Two to three
years experience In insurance or risk
management and the CPCU or ARM
designations are desirable Resumes with
cover letter should be sent to the UVM
Employment Office 237 Waterman
Building, Burlington, Vermont 05405 Pay
range $35,000 to $47,000 Reply by
February 28, 2001
An Affirmative Action/
Equal Opportunity Employer

Employee Benefit Spec,al,st

A special opportunity exist in Northern

Looking for highly motivated individuals who can fos.er new chent relation-
ships through palnerships with financial consultants, :ffinit> groups and real

estate busine,vi
Sales Executives

If you have a strong entmpreneunal *pint and the ability to bond well Mth
prospects and clienb, determine their needs 3nd pro-'ide appropnate serviceN,
we have a position for you

All candidates fhould poefs valid P/C Liceife and experience in
similar powion For Job opportunmes m your area, vicit our website at
www plibrokeraf com Send resume to Human Resources, PU Brokerage,
25 independence Blvd,4th Floor, Warren, Nj ()705() or fax to 908-903-6501

or e-mall to carers@plib com

Equal Opportumt¥ Employer

. Personal Insmince Professional SNutons. PL! Broknige. k

f}{im f,30*rmyi

///1/

Financial Services

Lincoln Financial Group.. ...........

ASSISTANT RISK MANAGER

Lincoln Financial Group, a world leading,
diversified financial services company, seeks an

vlvriwtgigtpageggr@rpplgy@épégxeefg Benefit specialist Assistant Risk Manager for its Corporate Risk

rvices,
the benefit affiliate of Northwestern
Mutual Life This benefit broker position

will pe resp

opment'o

Management Department

opsible for new business This challerging position will be located at

Life Representative's clients and Lincoln's Ptiladelphia-based corporate center, and
prospects, along with the marketing of report to the Risk Manager Responsibilities wil

requires a college degree, two or more

include working with the corporation's broad

\ears experiance as a health carrier range of insurance and self-insurance programs

Ideal candidate will become an equity

including related loss prevention and claims.

partoer in the business yhich has three Successful candidates for this position must have 5

and Ft Wayne Please send resumes to to 10 years experience in risk management or In

Employee Benefit Specialist PO Box 209
South Bend, IN 46624 or e-mall to

rickmaldonado@ngms.com

MARKETING EXECUTIVE

Niche, P&C insurance company with
a Chicago Loop location seeks a
Marketing Executive to plan and execute
an overall customer relations strategy
which supports the retention of current
business and production of new
business The framework of this
strategy incorporates the following
areas Customer Relations, Business
Development, New Marketing Initiatives,
Corporate Communications, and
Educational initiatives Up to 25% travel
a year We offer a comprehensive salary
and benefit package Please sen,d your
resume and salary requirements to

Business insurance, Box 3148, 740
North Rush Street, Chicago, lllinois
60611 2590

property/casualty insurance, ARM designation and
appropriate CPCU coursework, BA/BS degree,
excellent interpersonal, organizational, and
communica-ion skills as you will interface with all
levels of management and with brckers, insurers
and peers, ariel strong PC word processing and
spreadsheet skills (MS OFFICE)

As expected of a world class leader, Lincoln
Financial Group offers a very competitive

compensation and benefits package. Qualified
candidates should send a resume to

Lincoln Financial Group
Human Resources

Attn: KMC

1300 South Clinton Street
Fort Wayne, IN 46802

Fax: (219) 455-4268

Email: Kclanson@Inc.com

1 Lincoln

inancial Group

'Ve are an equal opportulity

employer nifivid

Lincoln Ft,aicia/ Grouo ks the mar.ering
name for Lincoln Natonal Corpovtion
and its affiliates

Visit the LFG Mebsite at www LFG com

Next Issue: January 29 « Closing: January 23

ketplace --=

To place yout ad, contact Trais Amleshi

Phone: (312) 649-5340
Fax: (312) 649-7937

E-Mail: iamleshi@crain.com

Bilsiness hi:imajice. Classified Department,
740 N Rush itiect, Chicago. IL 60611-2590

Call for details on Blind Box

and Internet Advertising
11(/'OsiLISIE<IrRER'" : /:5 15 flf*Ballmilri'TR - FI)NEF]flizillit):ire-nnilitim

SOVEREIGN MARINE & GENERAL INSURANCE COMPANY LIMITED SJccessful insurar ze related orgainzation
NOTICE OF ANNUAL GENERAL MEETING OF SCHEME CREDITORS seeks to acquire majority Interest in

. . . . insu'ance agency witt current book of
The Annual Meeting of Scheme Creditors of Sovereign Marine & General .o '~ " “F " " o

Insuraice Company Limited ("the Comp:ny") has been summoned by Management will remain in place
the Scheme Administ-ators, pursuant to Clause 81 of the Scheme of Pincipals only all replies will be held in
Arrangement for the purposes of rece ving d report ("the Report") on tte stneest confiden ze Reply to Business
condul of the affairs of the Company and tie operation of the Scheme of Irsurance Box 3146, 740 North Rush Street
Arrangement since 26ti January 2000, rhe date of the last report -0 Scherpe C,lcago, lllinois 60611-2590

Creditors

The Meeting willbe Feld at The Ostler 3y e, The Insurance Institute, 20 WI@E
and creditors wil R (e opporunt 10 ak the Scheme Administrato s $15 Mi book of NYINJIPA Real

questions Estate Biz seeks home. Priced:

A copy of the Report ts being sent to Scheme Creditors Any person entitled $100-$150 per Unit with excellent
to attend the Meeting who has not receivej the Report by 23ti Januapy Loss Ratio Please reply to
2001, can obtain a copl free of charge from the Scheme Administrators d Business Insurance, Box 3140

the Co-npany at KPMG, 20 Farringdon Street London EC4A 4PP 740 North Rush Street, Chicago
. . . . . 1l is 60611-2590
Queries regarding Creditors' claims snould be directed to the nete

helpline on +44 (0) 1452 413 982.
A. J McMahon, Scheme Administrator

11 11EIN[**Nt..Eltlt!1211*1§0

12 January 2001

NY MGA seeks home for $17
Mil Property book of business.
E ncic or betterr const Profitable
book NY/NJ/PA Begins renewing
March 1st Please respond to
Business Insurance, Box 3143
740 North Rush Street

Chicago, lllinois 60611-2590

NOTICE TO PROSPECTIVE PROPOSERS

RFP 01-04 PL/PD Third Party Claims tdministration Services

The Santa Clara Val ey Transportation Authoncy (VTA) seeks progowls from
qualified firms to provide Third Part) Claims Administration (TPA) services for
VTA'% Public Liability / Property Damage , PLrPD) self insured program The
TPA shall be responsible tor the administmtior, ir estigation, appraisal, adjustment
and resolution of litigated ani non-htlgated PL/PD claimc arising out oL but not
limited to, bus and ligit rail operations m Santa Chra County Parties interefted m
obtaining a copy of this Request fur Propos:ls m:) do so by faxing their request to
(408) 935-9729 Please include the following into-nation

iNnsurance

Circulation Bmakdown

Commercial Consumers

- Name and Address of Firm Administrative:

- Contact Person CEOQ's, Presidents, and Ownets, 4,496

* Telephone AND Fax Numier

« Re: Request For Proposal (RFP) 01-04 VICe Pmsidents, Genefal Managers and

Cther Adminstatlve Peisonnd 3,992
A pre-proposal conference is tcheduled for Monczy, January 29,2001 at 1 00 PM .
in Building " A", Auditcriun, 3331 N First St:.et, San Jose, CA 95114-1906 Rllancial:

Ciet Finanoal Ollicem md Vice Presidents

o fin jnce 4371
Proposals are due by close of Siretanes, Tredsurers contmllers and
business on February 12, 2001 VYS. Vldle, Tmns,elloilon A,160,14 0:her Fnancial Pesonnel 4428
P.rtw ..,1.p ..1 like
Risk/Employee Benefits:

\'re Premdents, Brectcm, Mmagers, and other
rided department personnel of insurance, nsk,
engloyee benems, pemmel, compensation,
Rension, sat*, secudy industnal relat,ons,
himan tesoumes and employeW

laborrelations 14,047

Looking fora candidate#: ==
to fill theob?

Eaucat,onal Insutullons 935

Commercial Consumers

Sublotal 32,523
Ir.urance Agents and Brokers 7,663
Insumnce Companies 6,00L

When the most talented men and women In the insurance Acioumnls, Aduanes,

Industry want to make their move, they turn to . Albmeys & Consultanb 2,117

Ad)usters, Apprasets, TPA's, Ca@ve Managers

& Heath Care Prowders 1,154

B - Otters Allied tothe Field 1,173

usiness Total Qualed 50,604

= i Noi-gial,lied/Paij Subson®ons 42
INsurance

< TOTAL CIRCUIATION 50,646

* Soume BusIne*Occupettonal
tmakdown of qualmd cmulaon,
Wy 29,2000 Issue, as
submtted to B?Ator June 2006

Call Irais Amleshi at 312-649-5340

for advertising detrils

PA Publtshefs St@ent,1

www . businessinsurance.com



third and final phase, Weyerhaeuser Washington's high court called the that ruled

I o I I u tl o n dropped its coverage demand for 23 9th Circuit's ruling "persuasive " It

- Commercial Union was not enti- Commercial Union argued that its

sites so it could concentrate on re- also stressed that CERCLA and a tled to offset its Phase | and Il habil- total exposure under the pO11Cy IS
Continued from page 1 covenng Insurance to pay for clean- Washington cleanup statute impose ities by the settlement funds that $4 5 million-a figure it amved af
dictions have examined that earher ing the 10 largest sites Commercial strict, lomt and several, and retroac- Weyerhaeuser received from its oth- by adding aggregate limits of $15

case and other Washington Supreme
Court decisions while considering
cases before them
"There's always a value and influ-  "\/\Veyerhaeuser contracted-and paid
ence by bemg the first out of the

block,” Mr Lawrence observed higher premiums-for comprehensive

But msurer attorney Jule

Rousseau said he thought that the Coverage encompaSSIng JUSt SUCh a
rullng would have httle influence on situation,' says Justice Richard Sanders.

"Anything that comes out of
Washington is not much of a sur-
pnse if it's pro-pollcyholder Wash-

er msurers Commercial Union ar- milhon for property hability, prod-
gued that those funds more than uct hability and personal injury ha-
covered all proven and insured dam- bihty
ages at the 42 ongmal sites as well as The Washmgton Supreme Court's
attorneys' fees majority rejected that argument, be-
But the high court, which heavily cause the policy did not once reflect
weighed a 1996 state appellate court Commercial Umon's contention that
ruling on the same issue, ruled that ItS total exposure would be capped
the settlements covered far more at $4 5 milhon
than Weyerhaeuser's current pollu- Pohcyholder attorneys say the rul-
tion cleanup habilities They covered ing iS important for all pollcyholders
all past, present and future hability because many excess Insurers used
claims as well as "certainty by the same or a similar pohcy form

Ington seems to be the best place to Union then settled that phase by tive liability on Weyerhaeuser to avoiding the risks of an adverse trial The court, however, reversed the
recover money if you're a policy- agreeing to pay Weyerhaeuser $4 clean up the damage that occurred outcome " trial court and ruled that Commer-
holder,” said Mr Rousseau, a part- milhon plus certain future costs at the landftlls dunng Weyer- Because Commercial Umon failed cial Umon's pollcy Imposes a
ner with London Fischer LLP In In January 1998, a tnal court or- haeuser's pollcy period to prove what percentage of those $500,000 deductible per incident
New York dered Commercial Union to pay Therefore, "the nature of the ha- settlements were earmarked for with no aggregate

Mr Rousseau predicted that Weyerhaeuser more than $84 mil- bility imposed by the federal and cleanup costs, the msurer is not entl-
courts elsewhere would be more in- lion in jury verdicts, a declaratory state statutes compels coverage tled to offsets, the court ruled Weyerhaeuser Co us Commerctal

clined to agree with a pro-msurer judgment and attorneys' fees Com- where the Insurer has agreed to pay

« Commercial Union's excess poll- Union Insurance Co, Washmgton

mhng from a California state appel- mercial Umon appealed several trial 'all sums which the insured shall be- cy contamed a property liability Supreme Court, Dec 21,2000, No
[ate court on coverage for third-par- court rulings to a state appellate come obhgated to pay as damages hmit of $1 5 milhon per occurrence 67694-1 Tosco Colp vs General In-
ty property damage hablhty He not- court, which directly passed the case by reason of the liability imposed but no aggregate hmit for such loss- surance Co of Amenca, California
ed that the Cahfornia appellate to the state Supreme Court upon the insured by law,™ the court es The pollcy's aggregate limit ap- lat Appettate Court of Appeal, Dec
court rejected the federal appellate The December 2000 Supreme ruled, quoting the Commercial phed only to product liability and 28,2000, Nos A082765, A084044,

court ruhng that Influenced the Court ruling that attorneys found Umon policy

Washington Supreme Court most compelling was that CGL in- "Although the parties may not
The Washington high court's mil- surers must cover all sums that poll- have predicted liability of this na-

ing is the latest decision in a pro- cyholders are legally obligated to ture would be imposed, it is never-

tracted pollution coverage dispute pay to remediate third-party prop- theless a legal liability imposed

between Weyerhaeuser Co of Taco- erty damage that occurred dunng upon Weyerhaeuser by an occur-

ma, Wash, and Boston-based Com- their pollcy penods, even if the poll- renee as defined m Weyerhaeuser's

mercial Union Insurance Co cyholders did not cause any of the insurance pollcy Weyerhaeuser con-
In March 1992, Weyerhaeuser damage during that time tracted-and paid higher premi-
sued dozens of insurers, including The ruling benefits Weyerhaeuser ums-for comprehensive coverage

numerous Lloyd's of London syndi- m two cases m which it is responsi- encompassing just such a situation,"
cates and London underwnters, that ble for cleanmg landfills Both a Justice Sanders wrote

wrote primary and excess CGL cov- Wisconsin site and a Washington Mr Lawrence, the policyholder
erage for the wood products manu- site for which Weyerhaeuser won attorney, said history suggests that
[acturer from 1951 through 1985 coverage in earher phases of the hti- the ruling w111 be influential with
Weyerhaeuser wanted the insurers gation began operating as samtary other courts, "though not determi-
to defend and indemnify it in pollu- landhlls and were contaminated by native"

tion hability cases involvmg 42 haz- third parties during the period that Insurer attorneys criticized the
ardous waste sites across the nation Commercial Union covered Weyer- ruling, whicn they characterized as

Weyerhaeuser owns only some of haeuser But Weyerhaeuser did not minority view among courts

the sites, but it has been named asa ship waste to either site until 1974, "The whole theory seems just in-
responsible party for all of the sites SO it did not incur any liability for credible," said Laura Foggan, who
under the Comprehensive Environ- those sites due to its own actions un- represents the mdustry-supported
mental Response, Compensation and til after its coverage period had ex- Insurance Environmental Litigation

Liability Act, which created Super- pired Assn The IELA filed an amicus
fund, and under various state laws Commercial Union argued that it bnef in the case
[n some cases, Weyerhaeuser is the should not be held responsible for Both Ms Foggan, a partner with

only responsible party that remains the more than $16 million of total Wiley, Rein & Flelding in Washing-
in business and therefore must fully cleanup costs at the two sites, be- ton, DC, and Mr Rousseau noted
fund the cost of cleaning those mtes cause the damage was "caused by a that Callfornia s 1st Appellate Court
Prior to the first phase of the hti- stranger to the pollcy " The insurer decided one week after the Weyer-
gabon, all but one of the insurers noted that a Callfornia appellate haeuser decision to reJect the 9th
settled with Weyerhaeuser for court m 1998 ruled that coverage ex- Circuit's reasoning In Tosco Corp
undisclosed sums in return for Wey- ists only when a policyholder is 11- vs General Insurance Co of Amen-
erhaeuser releasing them from all 11- able for damage at the time it oc- ca, the California Appellate Coun
ability curred upheld a tnal court's summary judg-
Only Commercial Union, the sue- But m a malonty opinion written ment that insurers are not required
cessor to Employers' Surplus Lines by Justice Richard Sanders, Wash- to defend or mdemnify poheyhold-
Insurance Co, did not settle The ington's high court noted that an- ers against environmental and as-
Employers,/Commercial Union ex- other Cahfornia appellate court had bestos hability claims arising from
cess policy provided Weyerhaeuser ruled oppositely years earher property that the policyholder did
with $1 5 milhon of hmits per occur- Moreover, the state Supreme not own dunng its polilcy period
renee from Jan 1, 1970, through Jan Court ruled, the 9th U S Circult "So Tosco is more important”
31,1973 Court of Appeals, which has jurls- than Weyerhaeuser, Mr Rousseau
In the flst two phases of the hti- diction over both California and asserted
gation, juries awarded Weyer- Washmgton, resolved the discrepan- In other rulings that attorneys
haeuser coverage for six of nine cy between the California appellate said were first-of-their kind deci-
sites courts by ruling for policyholders sions from a state supreme court,
Before the coverage dispute's last year Washington's high court determmed
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personal Injury claims, the court AO86154

Insurer appeals
bar on exclusion

By DAVE LENCKUS stances were limited to only
inorganic materials, the court
PHOENIX-A general lia- noted That means that any
bility insurer is appealing an pollutants that were not men-
Arizona state appellate court tioned specifically but that
ruling that bars insurers from still would trigger the exclu-
imposing the absolute pollu- sions also must be morganic,
tion exclusion m cases that do the court ruled
Nnot involve traditional envi- "Bacteria, as living organ-
ronmental pollution isms, are not similar to the
In its 3-0 decision on Dec 5, (exclusions') enumerated hst,"”
2000, the court also ruled that the court ruled
bacteria fall outside of the ex- The court also decided that
clusion's definition of sub- bacteria do not fall within the
stances that can cause losses exclusions' definition of waste
the insurers would not cover material, which is a substance
The underlying claim in the that also would trigger the ex-
case arose in February 1993 clusions The exclumons' defi-
when a golf professional be- nition of waste implies "in-
came seriously 111, allegedly dustrial byproducts” but not
due to consuming water con- the organic matter in Desert
taminated with both total and Mountain's water, the court
fecal coliform bacteria at the ruled
Desert Mountain home and Regarding Northbrook's ar-
golf development in Scotts- gument that the term pollu-
dale, Ariz Home and golf fa- tant means any kind of con-
cilities at the development taminant, the court said that
were served by a water distri- "such an interpretation at best
bution system that Desert would render the clause am-
Mountain owned biguous,"” and ambiguous
Desert Mountain's primary clauses must be resolved in fa-
insurer, Northbrook Property vor of policyholders
& Casua|ty Insurance Co , and The court concluded that the
excess insurer, Transamerica exclusion's drafting history
Insurance Co , refused to de- and public policy compel the
fend and mdemnify the devel- court to conclude that the ab-
opment Desert Mountain set- solute pollution exclusion bars
tled with the golf pro for $1 2 coverage of only the "tradi-
million in July 1997 and al- tional environmental pollu-
lowed her to intervene in the tion" caused by "industrial in-
coverage suit it had filed sureds who must handle, store
against the insurers and treat 'hazardous waste' in
A trial court granted sum- conducting their daily opera-
mary ludgment for the insur- tions "

ers, but the appellate court Northbrook has asked the
overturned that ruling last Arizona Supreme Court to re-
month view the ruling Transamerica

The appellate court ruled has asked the appellate court
that the waterborne bacteria to reconsider ItS decision or-
that allegedly caused the golf dering the insurers to cover
pro's illness do "not fit neatly” the golf pro's attorneys' fees
within either the explicit or If the appellate court refuses,
the impilicit list of pollutants, Transamerica would join
irritants or contaminants that Northbrook's appeal
the insurers' absolute pollu- -
tion exclusions state would Caroline Saunders Keggi us
bar coverage if any of those Northbrook Property & Casu-
substances contributed to a atty Insurance Co et at, Art-
loss zona Appettate Court, 1 CA-

The insurers' lists of sub- CV 99-0566, Dec. 5,2000
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C O B RA or retiring, the employer has to offer to decide whether to opt for health the time of a specific qualifying ing event, coverage is modified for
COBRA, even though there may be a care contmuation coverage and an- event, such as termination of em- non-COBRA beneficianes, then the

less costly alternative for the benefi- other 43 days to make the first pre- ployment or divorce Take the case COBRA beneficiary must receive the

Gontinued frompage | clary mium payment of an employee who knows he is go- modified coverage, the IRS says

Take the situation of a company "The likehhood of the COBRA 1ng to divorce his spouse and asks

mium of up to 102% of the group that pays 100% of the premium for procedural protections being more his employer to change his health Q: What happens when the CO-

rate its group health care plans For em- valuable than the lower premium care plan to single from family cov- BRA premium paid by the benefi-
Since the statute was enacted, the ployees who retire but are not yet el- becomes substantial as the amount erage Eight months later, the di- ciary is short by a few dollars? Can

IRS has issued various regulations 1glble for Medicare, the company required to be paid for part-time or vorce occurs It would be at that the employer cancel coverage?

to try to address the many questions pays 50% of the premium, while the retiree coverage approaches the point that the spouse would have the

employers and other plan adminis- premium for COERA coverage is amount of the apphcable premium," right to obtain COBRA coverage for A Under the final regulations, an |

trators have raised The latest regu- 102% of the group rate the IRS said in the final regulations up to 36 months employer has to treat the payment

lations, published earlier this The IRS says the employer still What the IRS is saymg is that the that is short by an "insignificant"

month, deal unth a batch of practi- must offer COBRA and allow the employer must offer COBRA cover- Q: What happens if an employer amount as full unless the employer

cal COBRA-related situations that employee to decide whether to opt age and then "let the beneficiary de- changes benefits offered under a notifies the beneficiary of the defi-

charge COBRA beneficiaries a pre-

employers may face

swers, issued as final regulations, m-
elude

Some of these questions and an- dmed plan

for COBRA or the company-subsi- cide" which plan he or she wants, plan between the time a beneficiary ciency and requests that the amount

said Colleen Clearwater, a semor vp lost coverage under the group plan be paid within a reasonable amount

"Although m many cases a quah- with COBRA Compliance Systems and the date the individual was eli- of time
fled beneficiary might prefer a lower Inc in Coldwater, Mich
premium,"” COBRA's procedural
Q: Does an employer have to offer protections might be even more

gible for COBRA? The IRS, m the final regulations,
defines an "Insignificant” under-

Q: Does the right to COBRA cov- A Generally, a beneficiary is ell- payment as one that IS short by $50

COBRA to a beneficiary who has ac- valuable to the beneficiary, the IRS erage begin at the time of a qualify- gible for the same coverage he or she or 10% of the required amount,

cess to lower-cost group coverage? said

Among other such protect:ions, qualifying event?
A If a qualifymg event occurs, COBRA gives beneficiaries 60 days
such as an employee being laid-off from the time of a qualifying event

IRS proposes simplification

Minimum benefit

rule to be updated

By MICHAEL PRINCE pler, the IRS has created a table
that is applicable to all people
WASHINGTON-The Inter- For each age, the table provides
nal Revenue Service has issued a number that is divided into a
proposed regulat:ions that would person's account balance to de-
simplify the calculation of mini- termine the minimum distribu-
mum distribution amounts from tion amount The table's figures
401 (k) plans and individual re- are based on life expectancy at
tirement accounts various ages, among other fae-
The new rules would make It tors
easier for plan participants and "Most employees wtll be able
plan administrators to deter- to determine their required min-
mine the minimum benefit that imum distribution for each year
must be distributed from quah- based on nothing more than
fied plans, beginning at age their current age and their ae-
7054 The proposed rules also count balance as of the end of
would make It easier for plan the prior year," the regulations
participants to make changes in state
their plan distributions, such as Mr Brown noted that this
choosing a beneficiary in case of helps employers, as they often
death while the account still calculate the minimum distribu-
contains assets tion amounts for participants
"On the whole, this is a very
positive development for plan low greater flexibility in chang-
administrators," said Michael ing certain information, such as
Kushner, regional compliance beneficiaries
practice leader at The Segal Co "You can change your mind
in Washington every year,”" Mr Brown said
The old minimum distribution Under the old rules, the benefi-
rules were issued in 1987 but ciary could not be changed once

never became final, though the selected
IRS enforced them The rules

The new regulations also al-

Overall, "they have tried to
are basically intended to assure glve taxpayers as much flexibil-

that the benefits are not shel- ity as they can,"” he said

tered from taxation indefinitely One downside noted by Se-
But because of objections re- gal's Mr Kushner IS that the
ceived over the years, the IRS changes m the rules concerning
recognized that revisions were beneficiaries of plan members
needed mean payouts that employers
Although the proposal IS sub- make from the plan may last for
ject to public comment and many more years than under the
hearmgs, the IRS IS already fol- old rules
lowing the new regulations, "It raises the specter that plan
which were published in the administrators will have to
Jan 17 Federal Register monitor minimum distributions
The new regulations are de- over a longer penod of time," he
signed to "make it much easier said
for individuals-both plan par- But "m general, plan admrnis-
ticipants and IRA owners-and trators will welcome these
plan administrators to under- changes as it's so simplified"
stand and apply the minimum and wil]1 greatly reduce errors m
distnbution rules," the opemng calculating the minimum distn-
statement of the regulations bution amounts
says Although the new rules would
The old rules contained nu- not go into effect until Jan 1,
merous ways to calculate the 2002, people may begn apply-
minimum diskibution amount, ing them this year, the IRS regu-
according to Kyle Brown, retire- lations state
ment counsel for Watson Wyatt Comments regardmg the pro-
Worldwide in Washington "It posed regulations may be sub-
was a phenomenally complex mitted to the IRS until April 17
set of rules,” he said A public hearing will be held
Under the new rules, which June 1 at IRS headquarters in
Mr Brown said are much sim- Washington

ing event or in anticipation of a had before the event that quallfied whichever is less The IRS says giv-
him or her for COBRA However, if ing beneficiaries up to 30 days to
between the time of the ellmination pay the shortfall would be reason-
A The right to COBRA starts at of coverage and the date of a quah- able En

Transit benefit expanded

BY JERRY GEISEL "What the IRS IS saying is that

In many employer-sponsored there are factors other than cost
WASHINGTON-Final Internal programs, an employer purchases that can be considered to deter-
Revenue Service regulations will vouchers directly from a trans- mine whether or not vouchers are
give more flexibility to employers portation authority or from an in- readily available,” said Sharon Co-
tnat prcvide tax-favored trans- dependent vendor These vouchers hen, an attorney with Watson Wy-
portation benefit programs for are distributed to participating att Worldwide in Washington
their employees employees, whose salaries are re- In addition, the final regulations
The final rules, published Jan 11 duced by the amount of the vouch- will modify earlier rules regarding
in the Federal Register, largely af- ers An employee can then redeem situations in which employees re-
firm the proposed regulations the the voucher with a transit office or ceive transit passes for future trav-
IRS issued last year They deal el but terminate employment be-

with several federal laws that per- fore the passes are used
mit the establishment of such ben- Under an earlier IRS rule, to the

expenses

The rules allow pretax

efit plans extent that an employer did not re-

contributions of up to
$65 a month for mass

transit and $180 a

month for parking.

The most recent of those laws, cover the transit passes from a ter-

the Transportation Equity Act for minating employee, the employer '
the 2Ist Century, allows employees
to make pretax salary contribu-
tions-currently up to a limit of

$65 per month and rising to $100

passes in the employee's wages for
the purpose of withholding income
and Social Security taxes The fi-
per month in 2002-to pay for nal regulations slightly modify
mass transit expenses, such as that rule, in general, they will
monthly commuter train passes or with a retailer acting as an agent ellminate the requrrement that the
van-poollng arrangements for the transit authority for a tran- value of the passes be regarded as
The Taxpayer Relief Act of 1997 sit pass for use on buses and trains income for Social Security tax
gives employees the right to make In other cases, an employee can purposes
pretax contributions-currently have his or her salary reduced by a The final regulations also deal
set at as much as $180 a month- stipulated amount, purchase a with a parking matter Employers
toward parking expenses transit pass and then be reim- wanted to know If expenses for
Before these laws went into ef- bursed by the employer parking that is related to work but
feet, employers could, up to certain Under last year's regulations, an does not involve commuting from
limits, subsidize employees' mass employer has to provide vouchers home to work-such as parking at
transit and parking expenses with- if they were "readily available " At an airport lot for a business trip-
out those contributions being the time, the IRS defined "readily qualify for tax-favored status,
added to employees' taxable in- available" as meanmg that the ad- such as a salary reduction
come Salary reduction arrange- ministrative cost of providing the But the IRS made clear that tax-
ments, though, were barred voucher did not exceed 1 % of ItS favored parking includes only
The new laws, which permit em- value "parking on or near a work loca-
ployees to fund the benefit through The final regulations retain this tion at which the employee per-
salary reduction, have given em- 1% limit, but they also say that forms services for the employer "
ployers a new incentive to offer vouchers will not be considered to In other situations, as in the exam-
transportation benefit programs be readily available if the provider ple of an employee parking a car at
Under these new laws, employers of vouchers fails to make them an airport lot, an employer can re-
need not pay any of the costs-oth- available at reasonable intervals, imburse an employee for the ex-
er than administrative overhead- in reasonable quantities or within pense without the reimbursement
while employees have a tax-effec- a reasonable period after receiving being added to the employee's tax-
tive way to pay their commuting payment from an employer able income m

for managed care reforms For ex- District of Columbia have already C %
ample, no state has followed passed external-review mecha- 1
Texas' lead in enacting physician nisms," noted HIAA in a short re-
antitrust exemption legislation, view of legislative activity "It is
providers According to HIAA, at and a similar effort at the federal clear that many states have de-
least 11 states "have already ex- level died quietly layed serious consideration of ha-
pressed plans to explore strategies But HIAA predicts the issue will bility bills in order to measure the
for reducing the cost of prescrip- continue in several states in 2001, impact of external-review laws "
tion drugs and expanding access including California and Pennsyl-
to coverage for senior citizens and vania consider include small-group
others without such coverage " The notion of sublecting health market reforms, expanding eligi-
In addition, HIAA expects near- care plans to legal liability for bility requirements for state high-
ly every legislature to deal with coverage decisions appears to be risk pools to cover more of the
some type of coverage mandate, waning Seven states have enacted uninsured population and creat-
including those involving mental such legislation, and HIAA ex- ing new solvency standards for
health parity, clinical trials and pects the issue to emerge in 20 health maintenance organiza-
contraceptive coverage Last year, legislatures this year That's only tions, HIAA said
only Idaho and Louisiana did not about half of the number of states
consider any sort of coverage that considered the issue in 1998,
mandate and is considerably fewer than state legislative forecast is avail-
HIAA also expects legislators in last year

HIAA

Continued from page 2

Other issues states are likely to

More information on the HIAA

able online at www hiaa org/news

many states to continue pressing "Conversely, 40 states and the /news-state/010118med:akit htm

had to Include the value of the .



COMMENTARY

Fight back against

Mmeritless claims

| hope G-I Holdings Inc has patience, money and good legal
mpresentabon m its civil racketeenng lawsuit against a trio of
plamt,ffqlaw ftrms if its allegations are true

If history is any gulde, it could be a very long time before G-I
Holdings wins, if at all

G-l Holdmgs, the successor to GAF Corp, charges m its lawsuit bled
this month that the law fums "have orchestrated a scheme to mundate
the judicial system with hundreds of thousands of asbestos cases
without regard to their ment" (BI, Jan 15)

G-l Holdmgs also alleges that the law fums not only forced the
settlement of mentless cases but also threatened defendant compames
that supported federal legislation to reform asbestos compensation
with "nuclearwar

G-I Holdings Just Med for bankruptcy after paying more than $15
bilhon in asbestos claims and expenses since the 1970s

Asbestos lolls, there is no doubt about that now And the victuns of
asbestos ecposure were due compensation | certainly wanted a dear
family fnend who had salled with my husband and me to be
compensated when he was stncken with a disease traced to his
employment m a shipyard dunng his youth. His estate accepted a
settlement after he died

But if some greedy plainbfEs' attorneys am now brmgng mentless
cases to keep their fees rolbng in, they should be stopped in their tracks

The nearly 2,000 compames that are now
defendants m asbestos lawsuits, and their
insurem, are at nsk as well as G-l Holdmgs and
other bankrupt asbestos pmducers (BI, Jan 8)
It could be years, however, before this case is
resolved
It took the Chicago-based economic consultmg
fum Lececon Inc and Dan Bschel, Lexecon's
star expert witness in securities fraud cases, seven
yeans to win a case alleging abuse of process
agamst the highly successful pla:mttffs class-
action fum of Mi[berg, Weiss, Bershad, Hynes &
Lerach and several of its partnens But after seven
years of litgation, includmg a tnp to the U S
Supreme Court, Lexecon and Mr Fischel, now dean of the Umversity
of Chicago Law School, won a $45 milhon abuse-of-process jury
verdict m Apnl 1999 The day after the verdict, Just before the punitive
damages phase of the tnal was about to begin, the case was settled for
$50 milhon, with no conhdentiahty restnctions While Mtlberg Weiss
demed that the settlement was a concession that the jury's verdict was
correct, Lexecon specifically leserved the nght to claim otherwise

The money to pay the settlement came out of partners' pockets,
accordidg to several press reports available on the Internet

There are mterestmg parallels between the G-I Holdings and
Ikxecon cases Both allege not only melltless lawsuits but also threats
by plamtiffs' attorneys

G-l Holdmgs contends m its suit that the thme law firms thmatened
"nuclear war" against asbestos defendants that supported last year's
Fairness in Asbestos Compensation Act, telhng defendants at an Apr:d
8,1999, meeting that "they would f:mancially cnpple any company
supporting the act"

The act ded under heavy ftre from plaintifs' attorneys and only
lukewarm support from defendant companies that may or may not
have been deterred by the threats

Iromcally, the threats alleged m the G-I Holdings case were uttered
Just days before Lexecon won its suit

The lkxecon suit alleged that the firm of Milberg Weiss fmancially
damaged L,execon because Mr Fischel was an effective expert witness
for defendants that Miberg Weiss had sued

Indeed, it was alleged that name partner Melvyn Weiss told Mr
Fischel in 1988 that "l w:tll destroy you" after Mr Fischel's testimony in
the high-profile secunties case involving Nucorp Energy Inc had been
credited with winning the case for the defendants

Not long after, Milberg Weiss sued ]Lexecon and Mr Phschel in the
bl]lion-dollar class-action secuntles fraud case they had filed following
the collapse of Lincoln Savings & Loan Assn The suit against |,execon
and Mr. Plischel was "without regard to the ments of such a claim,"
and Milberg Weiss used it to "drag them through the mud when they
appeared as witnesses in other cases," accordmgto a summary of the
lltigation prepared for the busmess commumly by Lexecon's attorneys,
Mayer,Brown & Platt.

That strategy worked, according to Lkxecon's lawsuit Wkwle the rest
of Lexecon's business doubled over eight years, its securities business
dropped about 65%

It took the jury in federal court m the Northern Distnet of llimois
only six houns to find for Lexecon and Mr F*hel-after all the years
of litigation

G-l Holdmgs, take note, and take heart

Pubtishing Dzrector Kathlyn J Mcintyre's commentary appears
forinightk, and on www businessmsurance com She can be reached at
kmcintyrE@crain.com

no evidence that Mr Konop acted over backwards to find liabihty"

Wiretap

Continued from page 1

wih the "requisite malice " The "It's significant in that it chal-
case was remanded to the district lenges what to many was the pre-
court for further proceedings on galling view of what constitutes
and password User names were Mr Konop's claims that the air- an interception under the (wire-
provided to certain Hawaiian Air- line violated the wiretap and labor tap) law,"” said Robert Corn-Re-
lines employees, but not to man- laws vere, an attorney with Hogan &
ageri or union representatives To The appellate court did uphold Hartson in Washington

obtain a password and see the site, a district court's relection of Mr Morgan W Tovey, an attorney
eligible employees had to register Konop's claim that he was placed with Crosby, Heafey, Roach &
and agree not to disclose the site's on sick leave in retaliation for May in San Francisco, said that
content protected labor activities while the crux of the case is that
An airline vice president, James A spokesman for Hawaiian Air- communication does not have to
Davis, contacted a Hawaiian pilot lines said "The company does not be in transit for interception to
who had never used the Web site agree with the opinion and is con- have occurred, "the broader sig-
and received his permission to use sidering an appeal "
his name to access it, Mr Konop Attorneys say the decision is no- wllingness to afford protection to
charged Later, he claimed, Mr table for the added protection it a Web site where there is some se-
Davis obtained another pilot's will provide companies for their curity attached to it, even if that
permission to log in using his
name, as well Mr Konop also al-

leges that Mr Davis shared infor-
mation he saw on the Web site

mficance of the case is the court's

secunty is relatively minimal "
Some attorneys say the court
‘1 think the court may have been Influenced by the
facts m this particular case
believed that something "l think the court believed that

something untoward and nefari-

with the pilots' union
Mr Konop sued Hawaiian Air- untoward and nefarious
lines, charging its actions violated

the V.Vireltap Act, the Stored Qom— WaS gOing Oil,' SayS
munications Act and the Railway Alan Charles Raul.

Labor Act A federal trial court

ous was gomg on but it seems to
have stretched an existing statute
in order to cover how it considered
to be wrongful conduct,” said
Alan Charles Raul, an attorney

with Sidley & Austm in Washing-
Web site data ton

granted Hawaiian Airlines' re-
quest for summary ludgment dis-
missing those claims

In considenng whether the fed-
eral laws applied to the circum- one else who has a Web site and if Fenwick & West in San Francisco,
stances, the 9th Clircult noted that your Web site 15 protected by said the court's opinion may have
"civil damages are substantially password or by a requirement that been influenced by its feeling that
greater" under the Wiretap Act, visitors agree to certain condi- management "was just intruding
which prohibits unauthorized in- lions, this case expands your unfairly on employee matters,"
terception of electronic communi- rights beyond what the courts and that It might have emerged
cations, than they are under the have previously recognized," said with a different opinion had, for
Stored Communications Act, Charles Kennedy, an attorney instance, the two parties in the
which prohibits unauthorized ac- with Morrison & Foerster in case been busmesses
cess to "a facility through which Washington However, he added, "I think
an electronic communication ser- "This case says if someone that it could be fairly influential,
comes into your Web site under notwithstanding the labor-man-

The appellate court focused on false pretenses, uses someone agement context from which it
whether data must be acquired else's password or does not agree arose, and that's because this
Just as it is being transmitted to be to abide by the terms and condi- whole area of online privacy is so
considered an unauthorized inter- tions for access, that's in violation novel, we don't really have a lot of
ception under the Wiretap Act "If of the wiretap statute,” he said cases that tell us what the law is m

Interception requires that acquisi- Mr Kennedy noted, though, this area "
tion and transmission occur con- that the outcome would have been

"If you're an employer or any- John Hancock, an attorney with

vice is provided "

The case also has implications
temporaneously, then unautho- different if the employee had put for employer-employee relations
med downloadmg of mformation the material on the employer's "If anything, It'S another exam-
stored on a Web server cannot be Web site "The employer would ple of employee privacy rights
interception,” says the decision have had every right to monitor that must be respected by employ-
The decision concluded other- the material, andthat continues to ers," said attorney Brian T Ashe
wise, though "We hold that the be true," he said an attorney with Seyfarth Shaw
Wiretap Act protects electronic Doug Dexter, an attorney with in San Francisco, who noted set-
communication from interception O'Melveny & Myers m San Fran- tmg up anti-company Web SilteS IS
when stored to the same extent as cisco, said the ruling will give em- a growing trend
when m transit,” says the opinion ployers added protection in those Gerald L Maatman Jr, a part-
Although there are exceptions situations "Often employers will ner and chairman of the global
to this, such as when a Web site is find that their former employees employment law practice group at
intended to be readily accessible, are accessing their internal com- Baker & McKenzie in Chicago,
or when it IS accessed by an au- munications, Web-based internal said, "This case illustrates the
thorized user, Mr Konop "has communications systems or their dangers in terms of how manage-
raised material issues of fact networks and this provides anoth- ment can go about monitoring or
whether Davis had appropriate er tool for employers to deter that trying to figure out what iS on the
consent to view Konop's Web behavior," he explained
site," says the decision

sites It says to me employers need
"Just as Mr Konop or a labor to revise their policies on Internet
The appellate court also ruled union might have an interest in access and off-duty conduct of
the district court should not have protecting the confidentiality of employees, which in this case was
granted summary judgment dis- their communications, certain setting up a Web site criticizing
missing Mr Konop's charges of vi- companies do as well," Mr Dexter management "
olations of the Railway Labor Act, said
which governs labor disputes in Maureen Dorney, an attorney front the issue of whether employ-
the transportation industry with Gray, Cary Ware & Frein- ees can be disciphned for off-duty
Among other 1SSUeS, Hawaiian denrich in Palo Alto, Calif, said conduct-including posting cer-
Airlines had argued that Mr the decision "wlll give a lot of am- tam statements on Web sites-
Konop had forfeited any protec- munltion to people" who are seek- that may impact the work place
tion he might ordinarily have had ing to file suit for unauthorized This "creates lots of gnarly issues
under the Railway Labor Act be- access to their Web sites
cause of articles on the Web site Ms Dorney said the 9th Cir-
that contained "malicious, defam- cult's decision was not surprising Robert C Konop, plaints#-ap-
atory and insulting material She said she has generally advised pellant, us Hawanan Airhnes Inc,
known to be false " clients that if they secure access to defendant-appettee, 01 CDOS
The appeals court held, though, a Web site under false pretenses 199, 9th U S Circuit Court of Ap-
that Hawaiian Airlines presented "the court would probably bend peals

However, courts must also con-

for the courts,” said Mr Maatman

Directory deadline approaches

Business Insurance will pub- company must provide advice charge to be listed If your
lish its Directory of Risk Secu- on packaging insurance risk company provides risk securi-
rilization Specialists in the using capital market instru- tization services but has not re-
March 12 issue, which will also ments and/or underwrite and ceived a questionnaire, please
feature a Spotlight report on distribute these risk securitiza- contact Michel Schwartz at
risk financing options To be tion products The directory iS 312-649-5313 Questionnaires
included in the directory, a an editorial service, there is no must be returned by Feb 9
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MSDs

Cont:nued from page 1

Charles N Jeffress, the assistant whether something" iS work-related,
secretary of labor in charge of OSHA she said
who promulgated the rule, hailed the A spokeswoman for the Alhance of
NAS report in a farewell press confer- American Insuiers m Washington said
Several major employer actions, in- ence He said the report confirms the NAS report underscores the Al-
cluding one that was joined by the OSHA's analysis of the relationship hance's concerns about the er-
Risk & Insurance Management Soci- between ergonomic risk factors and gonomics standard "The findings
ety Inc earher this month, challenged MSDs and said that OSHA's er- don't suggest one simple prescnptive
the agency's procedures and ques- gonomics standard meets the requre- remedy In fact, they support the em-
tioned whether OSHA had sufficient ments hsted by the NAS report as nee- ployer and insurer community's view
scientific backing to promulgate the essary for effective mtervention pro- that there is no magle bullet This very
rule The release of the NAS report did grams complex problem is not given to a one-
nothing to stop those legal actions, "It's one more piece of evidence that size-fits-all solution," she said
which have been consohdated-along there is good, sound science behind er- "It makes it clear that the issues are
with an insurer review request and gonomics programs,”" Mr Jeffress said, complex," saidaspokeswoman forthe
several umon petitions for review- adding that he was "not surpnsed"” by American Insurance Assn in Wash-
into one action that is before the U S the panel's conclusions it*on "It bolsters the case that the er-
Clrcult Court of Appeals for the Dis- "The NAS study confirms that gonomics standard is not the nght way
tnct of Columbia MSDs are a real and costly problem to go, because federal regulations, by

"Musculoskeletal disorders of the for employers," said Damel Barry, di- their very nature, are not flexible or
low back and upper extremities are an rector-government affairs for New nimble "
important national health problem, York-based RIMS "That's why they The spokeswoman added, however,
resulting in approximately 1 million that the insurer group has questions
people losmg time from work each
year," according to the NAS report,

"Musculoskeletal Disorders and the

about the pnvacy Imphcations of the
NAS recommendations for data col-

'The NAS study confirms
that MSDs are a real

lection because the needed data would
Workplace " The report estimates that
such disorders cost the economy about
$50 bilhon annually

contain a lot of personal Information
The AFL-CIO, which supports
OSHA's standard, praised the NAS

report "The new NAS report on mus-
culoskeletal disorders in the work-

and costly problem for
employers,' says RIMS'

But "because workplace disoiders
and mdlvidual rlsk and outcomes are Daniel Barry.
inextneably bound, musculoskeletal
disorders should be approached in the
context of the whole person, rather John J Sweeney, president of the
than focusing on body regions in isola- have been devoting significant re- AFL-CIO, said m a wntten statement
tion," the report says "The weight of sources to reducing them m recent "The report confirms that muscu-
the evidence justifies the identification years and why RIMS encouraged loskeletal workplace injur:les are
of certain work-related risk factors foi OSHA to work with the business com- caused by exposure to ergonomics
the occurrence of musculoskeletal dis- munity to reduce MSDs OSHA chose hazards, that they can be prevented
orders of the low back and upper ex- to put in place a broad rule covering and that the wterventlons requured by
tremitles," holds the report Fbi exam- nearly every employei, despite their the new OSHA rule are the most effee-
ple, the NAS study notes that there is own evidence-backed by the NAS tive means to protect the health and
"a clear relationship between back study-that there are certain high-risk safety of U S workers "
disorders andphysicalload” including jobs where most of the mlul'les occur The Nabonal Assn of Manufactur-
frequent bending and twisting and NAS recognizes that the connection ers, which has vehemently opposed
whole-body vibration between an MSD and the workplace is the OSHA standard and has asked a

"The weight of the evidence justifies 'complex,’' which is why we are so con- federal court to review it, drew differ-
the Introduction of appropmate and cerned about the OSHA rule-it puts a ent conclusions from the report than
selected mterventions to reduce the tremendous burden on employers if an did Mr Jeffress Jenny Krese, the
risk of musculoskeletal disorders of MSD is merely aggravated by work- NAM's director-employment policy,
the low back and upper extremities place conditions,"” Mr Barry said said in a statement that the NAS re-
These indude, but are not confined to, "What it says is there are significant port showed OSHA based its standard
the apphcation of ergonomic prmci- MSDs m this nation Some are work- on "a rickety foundation of question-
ples to reduce physical as well as psy- place-related, some not, which is not able science and statistics," and she
chosocial stressors To be effective, in- surprismg," said Arlene Ryndak, called upon Congress or the courts to
tervention progt ams should Include workers compensation speciallst unth overturn it
employee Involvement, employer com- the National Assm of Independent In- -
nutment and the development of inte- surers m Des Plaines, Il Pre-publicatton copies of "Muscu-
grated programs that address equip- The Insurer group remains con- loskeletal Dmorders and the Work-
ment design, work procedures and or- cemed about the OSHA standard be- place Low Back and Upper Extremt-
ganizattonal charactenstics" cause "the way the standard is wnt- t.es" are available *om the Nanonal

But the report made clear that pro- ten, it may not hold the same causa- Academy Press, 2101 Consttution
grams have to be tailored to the condl- ton standards that the workers com- Ave N W, Washmgton, D C 20418,
tions of individual workplaces and pensation system does We're con- 202-334-3313 or 800-624-6242 Single
that they must be reviewed over time cerned that doctors wl]1 be restricted copies cost $60 plus $4 50 shtpping for
In addition, the report called for fur- from looking at non-workplace activt- the.Arst copy and 95 cents shippmg
thel study ofthe issue ties-it won't give them a clear view of per each addmonat copy

place is a rock-solld affirmation of
OSHA's new ergonomics standard,”

tion with clients,” Mr Green said able Information in insurance

Riskclick

Continued from page 2

"Collaboration enables the bro- The problem is that it is not in a
ker, insurer and any number of format that supports decision

client lepresentatives to be making,"” Mr Green said "Our
For example, Riskclick's docu- formed into virtual teams that can mission is to integrate valuable
ment management function en- woik together on an assignment content, like Business Insurance,
ables all parties to an insurance or ti ansaction,” he said "In the into the insurance process as a de-
transaction to convert the related background, Riskclick keeps cision support tool "
paperwork, using ACORD-XML track of every intel action, docu- The transaction support func-
commercial lines standards, into ment and document veision, so tion helps brokers structure and
electronic documents that can be that there IS a complete and reli- place business and issue certifi-
stored, shared and even converted able audit trail Imagine an intei - cates of insurance
for othet uses without manual re- national program where there are Several U S -based brokers will
typing dozens of client, broker and insur- be piloting Riskclick's infrastruc-
"Ninety percent-plus of the in- er representatives globally Risk- ture product beginning this
formation used in insurance is in click enables all of them to work month, Mi Green said And while
the form of documents, so it fol- together seamlessly, to inteiact, to the product targets primarily
lows that any e-business solution collect, update and share mforma- middle-market accounts, prepara-
must have the ability to manipu- tion " tions also are being made to mar-
late and stoie large numbers of Riskclick's knowledge manage- ket Riskclick to players in the
documents,” Mr Green said "Yet, ment feature provides access to global risk, small commercial and
of the top 200 brokers and insur- 500 sources of content stored in its international markets, he said
ers globally, only a handful have a database Among the resources is 'Insurance industry leaders see
system to systematically manage Business Insurance, which has 11- the benefits of e-business and are
electronic documents " censed to Riskclick access to its anxious to deploy modern meth-
The collaboration featuie al- current content ods to better serve their clients,
lows multiple users at many dif- So if, for example, one of differentiate and grow their busi-
ferent sites to access information Riskclick's users were working on ness,” Mr Green said "What
simultaneously a directors and officers liability holds them back IS that insurance
"A number of brokers and in- claim, he or she could research the simply doesn't have the infras-
surers have 'extranet' solutions topic using Bl's five most-recent tructure to conduct e-business on
that enable clients to get access to issues, as well as other sources, a large scale "
certain information Collabora- such as Rough Notes and Stan- The primary objective of the
tion takes this to the next step, It daid & Poor's Corp founders of Riskclick is to provide

facilitates full two-way interac- "There is a vast amount of valu- that inflastluctule, he said m

UPDATES

Blanch exec to head new reinsurer

Cont:nued frompremous page
volved m developing the Marlatas concept but that its role in any ongoing
operations of the minsurer " is yet to be fully determined”

Blanch announced that Mr Ahimann, who lomed the brokerage in
November 1999, wtll resign at the end of thefirst quarter to focus on Mark-
itas' development Mr Ahlmann, a former chairman and chief execubve
of&cer of Employers Reinsurance Corp, wlll rernam a Blanch director

Separately, Blanch said it w111 report a net loss for 2000 and disclosed
that a previously announced restructuring effort will result m a fourth-
quarter 2000 charge against earnings of $95 milhon Mostofthe total re--
lates to contract termination and employee severance expenses connected
with the restructuring, which mvolves sellmg non-core assets and cutting
corporate overhead, the broker reported

Blanch also expected to report a $78 mllhon pretax capital gam from
the sale of one of its non-core unlts, but the sale was not completed, the
company said Excluding the restructunng charge, Blanch expects to pro-
duce a net loss for 2000 of about $3 2 milhon to $4 5 milhon In 1999,

Blanch had net income of $397 milhon

Quackenbush deputy enters plea

SACRAMENTO, Cahf-A deputy to former Cabfornia Insurance Com-
mismoner Chuck Quackenbush pleaded guilty last week to charges he de-
frauded a foundation that was funded with fines paid by msurers to settle
allegations of mishandled Northndge earthquake claims, federal prosecu-
tol's say

Aecordmg to the offtce afthe US Attorney General for the Eastern Dis-
trict of Calrforma, former Deputy Insurance Commissioner George E
Grays pleaded gullty to three felony counts, melu(lingmall fraud and mon-
ey laundering Mr Grays' sentencing is scheduled for Apnl 12, and he faces
up to 30 years m Jail Buthehas agreed to cooperate with authonties m an
ongoing investigation into the Insurance Department's activities under Mr
Quackenbush

Mr Grays admitted to using settlement money that the Department had
obtamed to fund the non-profit foundation he controlled, prosecutors said
The foundation, the California Research and Assistance Fund, paid out
$263,000 to a football camp that was supposed to help disadvantaged
youth The director of the camp, though, paid $170,000 m kickbacks to Mr
Grays and spent the remainder of the money for pensonal use, according to
prosecutors The camp's director has not been charged

New pension reform bill expected

WASHINGTON-Hoping to win quick congressional approval, backers
of comprehensive pension reform legislation are expected to Introduce
their measure this week

The blll-to be sponsored by Sen Charles Grassley, R-lowa, who is the
new chairman of the Senate Fmance Committee, and Sen Bob Graham,
D-Fla-wlll be similar to a measure the two senators Introduced during
the last congressional session That bill unanimously cleared the Fmance

Committee, but the full Senate did not act on it after Senate Repubhcan
leaders attached a version of the measure to a broader tax-cut bill Presi-

dent Clinton had warned he would veto the tax-cut bill if it reached his
desk

The previous measure, among other thmgs, would have boosted benefits
that can be provided through defrned benefit and defmed contribution
plans and would have cut the administrative costs of running pension
plans

Pension plan enrollment steady

The percentage of U S workers who participated In employer-based re-
ttrement plans remained virtually unchanged between 1998 and 1999, ac-
cording to a new study by the Employee Benefit Research Institute This
comes despite a shght decrease m the percentage of workers employed by
organizations that sponsor such plans, the EBRI study shows

In 1999, 46 8% of employees participated m employer-sponsored plans,
up from 46 7% the year before The figure for full-time, full-year workers
between the ages of 18 and 64-the pnme group targeted by employers--
increased slightly more, though, to 60 8% m 1999 from 60 1 % m 1998

The longer-term trend has been toward greater employee paitcipation
m retirement plans, the study shows In 1994, [uM 44 4@ of employees par-
ticipated,arate that is 2 4% lower than that in 1999 In addition, the over-
all number of workers participating m such plans jumped in those five
years, to 62 7 milhon m 1999 from 55 O milhon in 1994

Corporates faring poorly at Lloyd's

LONDON-Lloyd's of l.ondon syndicates exclusively backed by corpo-
rate capital are performing worse than those with mixed capacity, accord-
mg to a new report by Chatset Ltd

Chatset's "Lloyd's League Tables Review January 2001" reveals that the
corporate syndicates showed a loss 2% greater than the market average for
the 1997 yearof account And forecasts forthe 1998yearpredict anunder-
wntrng loss of 11 7% of stamp capacity for cori?orates, compared with a
96% loss figure for mixed capital Predicttons for the 1999 year are a loss
of 14 9% of stamp capacity for the corporate-backed syndicates, compared
with a 10 6% loss for those with mixed capital

Chatset suggested that corporate syndicates, wantmg to mcrease their
presence at Lloyd's, may be taking on lower-quality busmess

The 2000 year MIl show improved results m all sectors, thanks to a lack
of major catastrophe losses, said Chatset And 2001 rnay see Lloyd's return
to profit

"The renewal season has been a good one for underwnters, with a sud-
den contractlon of capacity m the marketplace and brokers struggling to
complete their orders unless underwnters can be offered better rates and
higher deducttbles,"” Chatset said "The market seems to have tuined up
faster than expected and, given no major catastrophes, 2001 should return
profits for its capital providers "
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ASBESTOSIS CLAIMS THREATEN INSURER al to handle its administration and brokerage making similar allegations that were filed by parties The text of the paper is available onlme
Chester Street Ins,urance Holdings Ltd, a Lon- services m Canada The subsidiary, Lloyd's homeowners, the spokeswoman said The ice at www.namic org

don-based msure: sRectaIIz_tng m employers ha- Canada Inc, w111 outsource many of its services storm froze large areas of Quebec, including ,
biltty risks, is facing hquidation as a result of as- to TELUS Enterprise Solutions, a subsidiary of Montreal, bringing down power Imes and shut- RELIANCE LONDON ARM IN RUNOFF Reliance

bestosis claims Liquidators were called m earher one of Canada's largest telecommunications ting down many businesses for several days National Insurance Co (Europe) Ltd has en-
this month to Chester Street, formerly Iron companies Prior to the formation of Lloyd's tered voluntary runoff The London-based arm
Trades Holdings, when the company an- Canada, | DIGNA PLANS EXPANSION CIGNA Corp of troubled Reliance Group Holdings Inc last
nounced that its assets of £200 mihon ($295 5 v Lon_d's | plans to significa_ntly expapd its health care bust- wegk told the UK insgrancg regulfat.or, the Fi-
million) would probably not be sufficient to I_ I_ OY D S services m ness for expatriates working m Europe over the nancial Services Authority, of its decision to stop
meet its current and future liabilities Chester Canada next year by opening operations m seven coun- writmg new business "It was a business dect-
Street Insures abiut 2,000 ernployers. Chester were pro- tries The first two of- mon, made in the light of our parent's difficul-
Street's asbestosts liabilities arise from the pre- vided by fices of CIGNA's Ex- ® tles," sald a spokesman for Rehance in London

"We are confldent, in view of the fact that it is

1990 nsurancewiscesaftonfi%dersoESSS Y:Itoanetl’Jcahae Ls lfgloitie &.Louche anitill C;ensine voluntary, that we will mest all obligations to

Street as part of a restructuring program The tive in Canada "Canada now represents Spam and Germany, clients and brokers," the spokesman added Re-
ongoing business of Iron Trades was sold last Lloyd's second-largest overseas market This is a with other offices to hance National Insurance Co (Europe) generat-
February to Sydrey, Australla-based QBE Inter- logical step for us and opportunity to explore follow m Belgium, ed £158 milhon ($233 5 million) m gross wnt-
national Insurance Ltd Iron Trades, originally ways of making it simpler and more efflcient for France, ltaly, the ten premiums in 1999 The insurer reported an
formed m 1898, Insured U.K industrial compa- Canadian clients and brokers to do busmess Netherlandsand CIGNA underwriting loss of about £11 million ($16 3
nies, partlcularl> shipbullding and engineering with us," said Julian James, director of world- Switzerland later this milion) for that year, but its pretax net income,
firms, according to A M Best Co Accounting wide markets at Lloyd's year, a statemgnt from . . _ mcludmg investment income, was £19 million
flrm Pricewaterh-ouseCoopers m London, w the Phdadelphia-based insurer said The Expatri- ($2 9 milhon)

, which
has been appointed the provisional hquidator of I INSURERS SUE UTILITY Insurers have filed 14 ate Health Care operation provides group bene-
Chester Street, :,aid it ?Fed that hquidation lawsuits seeking a total of $263 mtihon Canadi- fits and services to expatriate employees of BRIEFLY NOTE[1 The Health Insurance Assn
could be avoided. Instead, PwC hopes that cred- an ($1752 milhon) m damages from unhty Hy- multmational companies "Given the trend to- of Amenca is bnnging back Harry and Louise,
itors will vote m favor of a scheme of arrange- dro-Quebec because of widespread power out- ward privatization of health care, pensions and the flcttonal couple from the associanon's 1993-
ment that was proposed on Dec 19,2000, ac- ages caused by an ice storm that hit Quebec and other employee benefits m Europe, and thus the 94 ad campaign that was critical of the Clmton

cording to PwC Partner Colin Bird other areas enormous potential here, we recognized the administration's sweeping health care reform

in Canada need to expand our European presence," said proposals Later thls month, the HIAA will un-

I, HUMANA CITS STAFF Humana Inc will m January Jack Wnght, senior vp at CIGNA Europe in veil a new advertising campaign featuring the

eliminate about 500 positions nationwide as a 1998 The Brussels, m a statement. The umt is also consid- characters to promote "InsureUSA," which is

result of a 10% reduction m its membership suits charge ering settmg up offices in Singapore and Hong the HIAA's plan to provide health coverage to

The employment cuts will be take place withm that the util- Kong millions of umnsured Americans... Ford Mc.>tor

the next few weeks and will occur throughout tty was neg- . Co- annolunced last W_eek that the recall of t'.res

the company, a Humana spokes-man hgent be- | NAMIC URGES REFORMS The National Assn made by Bridgestone/Firestone Inc of Nashvile,

A4 said The cuts are necessary "because cause it of Mutual Insurance Cos has issued a paper Tenn, as well as liabilities associated with the

17 of our failed to calhng on state legislatures to improve the regu- tires, cost the automaker an estimated $500 mA-

intend- take mea- lation of insurers' marxet conduct NAMIC's lion last year A spokeswoman for the Dear-

X H I I MANA ed re- sure$ to pro- 38-page paper, "Market Conduct Regulation born, Mich -based automaker said that Ford

duction tect its grid for a Competitive Environment," compares has "appropriate levels of hability msurance" to

m membership," the spokesman against an consumer protections afforded by regulatory finance the lawsuits and settlements resulting

) said. He said that Humana's mem- ice storm models m insurance, banking and securities. The from accidents associated with the faulty

bership dropped by 600,000 members, to 5.4 -=<'---- The largest report also recommends reforms of the existing tires .New York-based The Segal Co. has ac-

militon, between the third quarter of 1999 and claim was regulatory system, while sall allowlng the regu- quired Marlone Gross & Co, an employee ben-

the third quarter of 2000 The reduction in PHOTOS AP# WIDE WORLD made by lator m an tnsurer'S state of domictle to assume eflts and human resources communications con-

membership for the Louisville, Ky -based 1998 ice storms downed Factory responsibility for coordmattng market conduct sulting business also based m New York m
provider of managed health care plans comes m power lines in Quebec. Mutual In- exams "With this paper, NAMIC begins to

response to the company's rate hikes and its surance suggest answers to gen,une concerns about con- 4 To get brem,g news as it occirs, visit Busmess

withdrawal from unprofitable markets Hu- Co, which is seeking $75 million ($50 0 mil- sumer protection in a purelﬁcompetitive Pricing  *mrance's free onane Updates at www. husinessim

mana currently employs 15,000 people nation- hon) for payments it made to 96 pohcyholders, a and service system," said Roger Schmelzer, vp- surance.com. All of the material in the For The
wide Hydro-Quebec spokeswoman said Hydro- regulatory affairs for the Indianapohs-based

Quebec denies that it was negligent and says the trade association NA_MIC plans to distribute weeks issue, B generated tom daily news postings
LLOYD'S OPENS CANABIAN UNIT Lloyd's of storm was "an act of God " The unlity has suc- copies of the paper to all state legislators and m-  mat weared on the Web site *1 the previous week.
London has establtshed a subsidiary m Montre- cessfully defended several previous lawsuits surance regulators, as well as other interested

Record column, as well as other content m this

Find daily coverage on Corporate Risk, Employee Benefit and Managed Health Care News at www.businessinsurance.com
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Top advancing Issues Front}er Insurance Group, Baldwin & Lyons Inc, Gainsco Inc Leading dediners Seibels Bruce Group, Health Net Inc, Humanainc Mostactive Issue Clbgroup The B/ Index decreased 06%, the Dow Jones 30 Industnals went up 0 6%, the S&P 500 rose 1 8%, and the NYSE Com-
posite Increased 0 3% Average P/E Brokers, 202, Insurers/reinsurers, 281, and HMOs, 136

SourcB CNET investor (investor cnet com) Boulder, Colo



THE GREATEST RISK
IS NOT TAKING ONE.

What does it take to break through a foundation of thinking that’s been accepted for years? A bold strokz. But, it doesn't mean
turning things on their heads without understanding all the possible consequences. It takes a complste understanding of
what lies on the other side. No one is in a better position to help guide clients than AlG. With operations in 130 countries and
jurisdictions throughout the world, we have an unmatched knowledge of local conditions and regulations o help manage risks.
.So, when you're ready to take on a risky venture, contact AIG. We'll help knock down the barriers that mav be holding you back.
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