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Updates....
Judge hits Du Pont with fines,

sanctions in Benlate case

KONA, Hawdi-El. du Pont de Nemours
& Co. Inc. will appeal a Hawaii state court
judge's assessment of a $1.5 million fine and
sanctions for withholding damaging docu-
mentation from a pair of plaintiffs currently
suing Du Pont over its Benlate DF fungicide.

Hawaii State Court Judge Ronald Ibarra
last week hit the company with the fine,
which is payable to the state, and said he
would inslruct jurors when they begin delib-
erations-probably today-to consider the
fact that at least twice during discovery Du

Continued on nertpage

Insured quake losses likely to grow
By KATE TILLEY

and STACY SHAPIRO

TOKYO-Although no price tag
can be put on the hunnan tragedy
in what was the vibrant Japanese
city of Kobe, the financial impact
of property damage and business
disruption from Japan's worst
earthquake since 1923 continues
to escalate.

Insurers, brokers and financial
markets last week downplayed the
impact of the quake in the heavily
populated Kansai region, which
loosely includes Kobe, Osaka and
Kyoto.

Many believe that insured losses
will be less than those from the

$10.4 billion Northridge quake,
which occurred exactly one year

7<efore the Japanese disaster, be-
cause very little property earth-
quake coverage is bought by Japa-
nese homeowners or businesses. As

a result, much of the loss will be
borne by individuals and the Japa-
nese government.

The quake, which measured 7.2
on the Richter scale, caught the
Japanese off guard, despite annual
drills for earthquake disasters and
the keen awareness of this major
threat. The temblor struck at 5:46

a.m. on Jan. 17-the one-year an-

Republican
challenge
tostate's

health law
By ROBERTO CENICEROS

OLYMPIA, Wash.-With a July
1 implementation date bearing
down and fading hopes of obtain-
ing an ERISA waiver from Con-
gress, Washington state lawmak-
ers are scrambling to pare down a
1993 health care reform law once

touted by Hillary Rodham Clinton
as a model for the nation.

Employers fault the law, which
_,will require them to provide a

"certified health plan" to employ-
ees and dependents, as requiring
overly generous benefits and
overly complex administration
(BI, April 12, 1993).

Now, with a new Republican
majority in the state's House of
Representatives, supporters of the
original reform law are taking a
step back and recommending em-
ployer incentives instead of a
mandate.

But state Republicans are tak-
ing the offensive. A group of Re-

Continued on page 22
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niversary of the Northridge earth-
quake.

Early estimates indicated that
the insured loss could be only
10%, or $5 billion, of the total eco-
nomic damage to the region, which
could exceed $50 billion.

However, many factors could
boost insurers' losses:

• Marine and cargo losses could
be substantial in Kobe, one of Ja-
pan's largest ports, where two is-
land shipping terminals valued at

Y

arl.

more than $8 billion were dam-
aged. One crane of the many that
fell in the port area was insured
for $40 million. Marine policies
usually cover quake damage.

• Even though earthquake dam-
age is excluded from standard
property policies, massive fires af-
ter the quake could be construed
as covered if the fires occurred

much later than the original
quake.

• Business interruption losses

Court considers

plan amendment
By DAVE LENCKUS

WASHINGTON-In a case with huge financial
implications for many health plan sponsors, the
U.S. Supreme Court is grappling with the notion
that the amendment procedure spelled out in fed-
eral benefits law is unclear and applies to only some
employers.

During oral arguments before the high court last
week, Justice David Souter largely focused on try-
ing to square the language of the provision in the
benefits law with Curtiss-Wright Corp.'s argument
that it requires plan sponsors only to notify plan
participants of benefit changes.

Five hundred retirees whose health coverage was
terminated by the Lyndhurst, N.J.-based defense
contractor in 1983 argue that section 402{b)(3) of
the Employee Retirement Income Security Act of
1974 is much more than an information require-
ment. They say-and two federal courts have
agreed-thar it directs plan sponsors to identify in
plan documents who at the company is authorized
to amend plans and the procedures they must fol-
low.

Section 402(b)(3) states that every employee bene-
fit plan must "provide a procedure for amending
such plan, and for identifying the persons who have
authority to amend the plan."

The retirees' attorney fielded questions from the
justices that largely focused on how the retirees
were harmed by Curtiss-Wright's interpretation of

Continued on page 20
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may rise worldwide if companies
cannot get materials from their
suppliers in the Kobe region. Kobe
is a major industrial area, provid-
ing 25% of Japan's steel output, as
well as home to major rubber fae-
tories and electronic companies.

One leading Lloyd's of London
catastrophe underwriter summed
up the quake loss this way:
"Earthquake is the one loss which
I'm always nervous about. You
usually get a feedback initially

from clients that doesn't seem too

bad, whether it's in the U.S. or Ja-
pan or Australia, and then it prog-
ressively rises....It is unwise for a
person to estimate the insured loss
for any disaster, but particularly
an earthquake."

The massive loss of life, h6w-
ever, indicates that there was seri-
ous structural damage in the re-
gion, the underwriter noted. Late
last week, there were more than
4,015 dead, 587 missing and 21,636
homeless. An estimated 30,000
buildings are destroyed or badly

9 damaged.
cr "That is a considerable loss of

8 life which I don't like to hear, be-
 cause it means a considerable
 amount of structural damage,"
< said the Lloyd's underwriter.

Indeed, even though Standard &
Poor's Insurance Rating Services
in New York said last week that

Japanese non-life insurers would
not be "significantly hurt" by the
quake, the rating agency eau-
tioned: "Preliminary loss estimates
may seriously understate ultimate
losses."

S&P noted that losses from the

Northridge quake now total be-
tween five and six times that of

early estimates because hidden
Continued on page 29

State surcharges
meet resistance

By JERRY GEISEL

WASHINGTON-State surcharges on hospital
bills may simply be impermissible regulation in dis-
guise, a U.S. Supreme Court justice suggested last
week.

Justice Antonin Scalia suggested there would be
no argument that the state of New York lacks the
authority to force everyone to buy health coverage
from Blue Cross & Blue Shield-affiliated plans.

But exempting Blues plans from a 13% surcharge
on the hospital bills of patients covered by self-in-
sured plans and plans sold by other insurers may
have the same effect as a state requirement to buy
coverage solely from the Blues, Justice Scalia said.

New York doesn't say you have to go to the Blues,
"but if you don't, you pay an exorbitant amount on
certain health care plans," he said.

A state doesn't have to bar employers from self-
insuring or buying coverage from providers other
than the Blues. But by imposing surcharges, the ef-
feet may be the same because the plans become
"prohibitively expensive," Justice Scalia said. "Isn't
this regulation in disguise? It sounds like regulation
to me."

Justice Scalia's remarks came in Supreme Court
oral arguments in a case that could have an enor-
mous effect on the cost of employers' health plans.

For years, employers have battled state laws that
impose surcharges on hospital bills. They argue
that such laws make them effectively pay twice for

Continued on page 20
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Updates
Du Pont fined $1.5 million
Continued *om previous page
Pont intentionally withheld potentially damaging data from plaintiffs'
lawyers. Judge Ibarra also lifted all protective orders on Du Pont doc-
uments that do not contain trade secrets and ordered the company to
pay all expenses related to the discovery dispute.

"Du Pont is shocked by the court's award of sanctions. Du Pont has
never in this litigation intentionally failed to comply with a court or-
der or plaintiffs' request to produce documents," the chemical com-
pany said. The sanctions "unfairly punish Du Pont and create an im-
pression of non-compliance, which is not justified."

An attorney with cases pending against Du Pont predicted the jury
instructions will hurt Du Pont's defense in this case, in which two Ha-
waii growers seek more than $62 million (BI, Dec. 12, 1994).

Reinsurer suing advisers
LONDON- The trial begins today and is expected to last six

months in one of the largest U.K. negligence suits ever against profes-
sional firms.

Nederlandse Reassurantie Groep Holding N.V. is seeking to recover
£375 milhon ($588.9 million) in damages and interest from Swiss
3ank Corp., Ernst & Young L.L.P. and undon actuarial firm Bacon
& Woodrow.

The Amsterdam, Netherlands-based reinsurer, a unit of Internation-
ale Nederlanden Groep N.V., claims it was poorly advised by the
three firms when it bought Victory Reinsurance Co. Ltd. and three as-
sociated companies from Legal & General Group P.L.C. for £122 mil-
lion ($191.6 million) in July 1990. Victory is now in runoff.

NRG claims that Bacon & Woodrow and Ernst & Young "failed to
establish the risk of a huge shortfall," estimated now to be more than
£250 million ($392.6 million), mainly due to Victory's heavy exposure
to catastrophe losses through its participation in the London market
excess-of-loss spiral. Swiss Bank introduced the deal to NRG and
was retained as adviser during the deal.

Michigan Blues settle charges
DETROIT-Blue Cross & Blue Shield of Michigan has paid $24

million to the federal government to settle charges that it violated fed-
eral law requiring employers and their insurers-not Medicare--to
pay health claims for workers older than 65.

The settlement involves claims paid between 1983 and Nov. 30,
1994. The Justice Department, which sued the plan in 1989, earlier es-
timated that Medicare improperly paid between $68 million and $73
million from 1983 to 1989 for older workers' health care claims that

should have been paid by the plan.
Among other things, BC/BS officials attributed problems to health

care providers who did not understand changes in federal laws and
improperly sent older workers' claims to Medicare for payment.

BC/BS of Michigan says employers' rates will not be increased to
offset the cost of the settlement, which was paid last week.

Separately, the Blues plan paid the federal government $27.6 mil-
licn to settle charges of submitting false documentation in its role as a
Medicare contractor and auditing hospital cost reports. Among other
thmgs, a civil suit charged that BC/BS performed cursory and inade-
qi.late audits of hospital cost reports and later backdated revised re-
ports to conceal that the original audits were poorly done.

Breast implant charges taken
NEW YORK-Several silicone breast implant makers took fourth-

quarter charges against earnings after more women than expected
opted out of the pending $4.75 billion settlement of implant suits.

Bristol-Myers Squibb Co. took a special pretax charge of $750 mil-
lion, or $488 million after taxes. The company previously recorded a
1993 charge of $500 million, reflecting projected insurance recoveries
of Sl billion and an anticipated $1.5 billion share of the settlement.

Dow Corning Corp., the joint-venture company created by Dow
Chemical Co. and Coming Inc., will take an additional pretax charge
of $241 million ($152 million aftertax) for the fourth quarter. That
charge also is net of expected insurance recoveries. Dow Chemical is
expected to take a similar charge. Both Dow Corning and Bristol-My-
ers are suing their insurers (BI, July 12, 1993).

Dow Coming, once the largest manufacturer of silicone breast im-
plants, has agreed to pay about $2 billion of the global settlement ap-
proved by U.S. District Judge Sam C. Pointer (BI, Feb. 21, 1994).

Briefly noted
Congress may reform the Oil Pollution Act of 1990 to rework the

rules on the requirement for ships trading in U.S. waters to have Cer-
tificates of Financial Responsibility, said Rep. Howard Coble, R-N.C.,
chairman of the Coast Guard and Maritime Transportation Subcom-
mittee last week. Hearings will be held later this year, he
said- ,..Shareholders have given Sturge Holdings P.L.C. the green
light to create Ockham Holdings P.L.C., despite efforts by some share-
holders to scuttle the scheme (BI, Dec. 12, 1994). . . .Standard & Poor's
Corp. is downgrading the claims-paying ability of Home Insurance
Intercompany Pool to BB from BBB- and the senior unsecured debt
ratir-g on Home Holdings Inc. to B- from BB-. The ratings could
charge if Zurich Insurance Co. succeeds in its bid to acquire much of
Home's business, S&P says. S&P also affirmed the AAA claims-pay-
ing ratings of Zurich and the Zurich American Intercompany
Pool. . .Stockholm Re (Bermuda) Ltd., which was put into runoff in
1994. will now be liquidated... .Vermont Gov. Howard Dean pro-
posed the state set aside $100,000 to cover the cost of a potential legal
challenge to the accreditation process used by the National Assn. of
Insurance Commissioners.

Offshore company follows
in barred insurer's steps

By DOUGLAS McLEOD

DUBLIN, Ireland-The man-
ager of an offshore marine insurer
that has encountered legal trouble
in the United States is now trying
to generate U.S. business for an-
other marine insurer, this one
purportedly based in Belgium.

International Marine Group
Ltd. of Dublin, manager of Ameri-
can Fire & Marine Insurance Co.

Ltd., is also operating Monarch
Insurance Co. S.A., Business In-
surance has learned.

Like American Fire & Marine,

Monarch is concentrating on
ocean marine underwriting,
which is unregulated in some
states. The company confirms that
it is writing marine business, and
market sources say it recently has
written fishing vessel risks in the
Northeast.

While regulators have taken no
action against Monarch, Ameri-
can Fire & Marine has been a dif-

ferent story.
The Louisiana Insurance De-

partment issued a cease and desist
order against American Fire &
Marine last May, charging that

the insurer was operating illegally
in the state.

In 1991, an American Fire &

Marine producer, Marine Market-
ing Services Inc. of Hillsdale, N.J.,
pleaded guilty to insurance fraud
charges in Alaska for collecting
premiums for American Fire &
Marine commercial marine poli-
cies when actual coverage was not
provided (BI, May 9, 1994).

Some of those involved with

Monarch, American Fire & Ma-
rine and IMG have previously op-
erated other insurers that failed.

Continued on page 22

Setting reform strategy i
Insurer groups agree to framework for Superfund reform

By MARK A. HOFMANN several liability for cleaning up "At this point, we can pursue a
dump sites that were fouled be- reform agenda and work with the

WASHINGTON-In an attempt fore 1987. broader business community
to avoid the bitter conflict that di- But, the new list of principles without the public acrimony that
vided the insurance industry dur- does not address the issue that characterized the industry in
ing the Superfund reform debate caused much of the conflict dur- 1994," said Franklin W. Nutter,

last year, an array of trade groups ing the 103rd Congress-financ- president of the Reinsurance
has endorsed a set of principles ing Superfund reform. Assn. of America and head of the

for Superfund reform. That omission isn't bothering informal Superfund working
The principles call for a total supporters of the principles, who group, which consisted of six

overhaul of Superfund's liability emphasize the importance of in- trade associations, that drafted

scheme, including the repeal of surance industry agreement on a the principles.
strict, retroactive and joint and common approach. Continued on page 26

Deadline

extended

for directory
of EBIS vendors

Business Insurance will pub-
lish its annual directory of em-
ployee benefit information and
claims system vendors in the
March 6 issue, along with a
Spotlight Report on trends in
employee benefit plan design
and administration.

The directory will contain in-
formation on computer soft-
ware systems designed to man-
age corporate employee benefit
plans.

Companies that produce and
supply such proprietary soft-
ware products to corporate
employee benefit departments
are eligible to be listed in the
directory.

There is no charge to be in-
cluded.

However, companies must
complete and return a BI ques-
tionnaire by the extended
deadline of Feb. 8.

If you would like to be in-
cluded, please call Directory
Editor Kathy Welyki at 312-
649-5279.

Inside

Unintended pollution .,
clearly excluded: Court

By MICHAEL SCHACHNER

HARTFORD, Conn-The absolute

pollution exclusion in the standard
post-1985 commercial general liabil-
ity policy is clear and unambiguous
and bars coverage for even uninten-
tional pollution, the Connecticut Su-
preme Court says.

The pro-insurer ruling is one of
the only state high court rulings on
the absolute pollution exclusion,
which was first added to CGL poli-
des in 1986.

A 1994 pro-policyholder ruling on
the exclusion by the Louisiana Su-
preme Court was later vacated. Lou-
isiana had held that the exclusion

did not bar coverage for non-envi-
ronmental claims or for some envi-

ronmental claims from unintentional

pollution (BI, June 13, 1994). That
ruling was vacated when the court
found the insurer involved may have
attached an unapproved exclusion
endorsement to its policy. The case
was sent back to trial court to deter-

mine if the endorsement applied.
The Connecticut Supreme Court in

its Jan. 17 ruling-Heyman Associ-
ates No. 1 us. Insumnce Co. of Penn-
sylvania-said the clear and unam-
biguous language of the absolute

• Prooonents of product liability reform should make their
concerns known to lawmakers now, one of this week's

editorials says. PAGE 8

• Litigating Lloyd's of London members may have to re-
evaluate their chances of recovering E&0 funds in light of
a recent court ruling. PAGE 23

• Cunard Steamship Co. is facing a lawsuit from angry
passengers from a voyage aboard the QE 2. PAGE 23

• Bomb threats should be considered in forming disaster
preparedness plans, a study says. PAGE 25

Departments
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pollution exclusion bars coverage for
Heyman's 1991 spill of oil into Stam-
ford Harbor, even though the spill
was caused by an unknown fuel pipe
leak in Heyman's heating system.

"This case is significant for thme
Ipasons," said Laura Foggan of
Wiley, Rein & Fielding in Washing-
ton, which represents the insurer-
backed Insurance Environmental

Litigation Assn. "It's the first state
Supreme Court to issue a final ruling
on the 1985 ISO absolute exclusion.

It comes out of Connecticut, which
carries some additional significance
because so many insurers are based
there, and it mfutes all the leading
policyholder arguments, especially
that intent is a key determinant."

Andrew Reidy of Anderson Kill
Olick & Oshinsky in Washington,
which represented Heyman, said the
ruling may not preclude other poli-
cyholders from tapping coverage.

"The court seized on the issue of

oil leaking into a watenvay," he said.
"That they determined to be pollu-
tion. There may be other cases where
they are not so stringent."

.

Heyman Associates No. 1 us. Insur-
ance Co. Of Penns*ania, Connecti-
cut Supreme Court; No. SC-14938.
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Pact to aid public risk management ACE adds
By JUDY GREENWALD holders, self-insured entities and public entity

Public Entity Risk Institute pools, and will serve as a "permanent but dy- finite risk
SAN FRANCISCO-Public entity risk man- • Provide technical services, training and education namic 'forward-thinking' resource for the prac-

agers' Jobs could be made a lot easier by the to policyholders. self-Insurers and public pools tical enhancement of public and pnvate risk
Public Entity Risk Institute and a national risk management," court papers say lines with

• Board to compnse three members from public
database created under the settlement of the The tax-exempt institute's five-member

sector, one frqpr11(ate noE)#rq and one .massive insurer antitrust htigation, which re- board will be made up of three representatives
private for-profit,

ceived prellminary approval last week from the pubhc sector, one from the private new hire
The two facilities "certainly have the poten- •Will distnbute at least $6 million In grants over non-profit sector and one from the private for-

tial to really benefit pubhc risk management, 10 years to spur "fresh and creative thinking." profit sector By GAVIN SOUTER
t'Lsaid Tom Phillips, rlsk manager for Santa Mon- •Will focus on hability lo prevention; The institute will focus on flve areas

ica, Calif • Liabihty loss prevention and loss control HAMILTON, Bermuda-ACEcatastrophe masageafehtf#oy,ragmental
Both were part of a settlement reached be- hability reduction; consumer training, forming

traimng Ltd lS moving into finite risk in-

tween 20 state attorneys general and 32 insur- a permanent resource center
• Property and habillty catastrophe manage- surance as part of a strategy to

ance industry defendants (BI, Oct 10, 1994) nnent expand its product lines beyond

However, Dr Ellen Thrower, president of the NationjLrisk database
• Environmental impairment liabihty reduc- ltS current excess liability cover-

College of Insurance in New York, said she had tion age

some serious concerns over how funds desig- • Goal Is to help pOS[ties better understand • Insurance consumer training for small pub- The Bermuda-based insurer's

and control risks of peforming public servicenated for PERI will be spent llc entities drive into finite risk underwriting

U S District Court Judge Charles A Legge, •W,lect a-nd analyze wofkersco.mbensation • The estabhshment of a centrallzed, perma- will be led by recently hired Do-

who gave prehminary approval to the settle- and liBI loss data nent resource center mime J Fredenco, who, like his

ment last Tuesday, is expected to give final ap- • Data to b81(RLdown geog3Bbreally and by
It is also charged with distributing a mini- new boss, spent much of his career

proval March 29 mum of $6 million in grants over the first 10
Of the $36 million the insurance industry de-

type of entity
/ years of its existence "to stimulate fresh and

fendants agreed to pay to settle the suit, $21 GRAPHIC BY JERRY PARKS creative thinking and to maintain vibrancy in
milhon will be used to finance the Pubhc Entity though some details were included in recent PERI programming " Recipients could include
Risk Institute and $52 million to estabhsh the court filings individual public entities, public entity pools,
database The institute w11 provide high-quallty tech- non-proht associations, accredited colleges and

Both projects are still in the planning stages, meal services, traimng and education to pohcy- universities with rlsk management departments LIMITED

Continued on page 21

City of big shoulders trying CNA buys with units of American Interna-

tional Group Inc
ACE lS Stlll looking for a prop-

to shed role as deep pocket TPA unit erty underwriter to carry out its
previously stated intent to move
into the property insurance mar-

By RODD ZOLKOS put the city of Chicago at the forefront of ket, said Brian Duperreault,

the modern techniques of claims manage-
CHICAGO-Chicago is set to implement ment," Mr Andrews said

a risk management initiative that officials
from A&A

chairman, president and chief ex-
ecutive officer

Chicago self-insures its workers compen- Mr Duperreault joined ACE

prolect will save the city $9 million in sation risks last fall after heading the casualty

workers compensation and liability costs The city's annual workers compensation Alexsis sale satisfies operations of American Interna-

over the next two years costs run between $30 million and $35 mil- tional Underwriters Inc

By handling claims more efficiently, in- hon strategies of both parties The newly created financial

troducing managed care and by collecting Tort claims costs average about $30 mil-
lines division will offer tailored

and using liability claims data, the city hon, with $5 million to $6 million going By SALLY ROBERTS products, including finite risk

also hopes to generate savings for years solely for claims from people who fell on coverage, to address balance sheet

into the future city sidewalks CHICAGO-Continuing its drive to eliminate exposures, he said
"We're excited about it because we think One reason claims costs run so high is non-core businesses, Alexander & Alexander "They will be very specific, tai-

it allows the city to that claims manage- Services Inc is selling its third-party adminis- lor-made products," Mr Duper-
move its program il r n ' :"1 11*51liV Ilti' 11 1 ment duties are seat- tration unit, Alexsis Inc, to a unit of CNA Fi- reault said
from a reactive to a tered throughout nancial Corp for about $45 million The new products will be de-

proactive process city government For CNA SayS lt lS buying the nation's fifth-larg- signed to cover exposures such as
that will serve all the example, responsi- est property/casualty claims administrator pollution liabilities and unfunded
taxpayers of the bility for workers firm in response to the trend toward increased pension liabilities and to provide
city," explained comp is divided be- risk retention and demand from employers for some of the benefits of funded
Cushman Andrews, a tween the City unbundled insurance and claims management coverages while complying with
managing director at Council's finance services recent Financial Accounting

Marsh & McLennan committee and the Expanding the insurance company's alterna- Standards Board restrictions on
Cos Inc in Chicago city's law, personnel tive risk transfer services "is what the (Alexsis) such contracts

Mr Andrews and finance depart- acquisition is all about," said Denms H ACE already insures many For-

helped develop the ments Chookaszian, chairman and chief executive of- tune 500 corporations and they
initiative through The results acci- ficer of CNA will be the likely clients for the fl-

Chicago's "Mayor's dent reports may Chicago-based CNA did not enter the alter- nancial coverage, said Mr Duper-
Marsh & Mclennan's Cushman Andrews

Fellows Program," take several months native risk transfer services business until reault

in which private sec- Played a major role in the city initiative. to complete, care 1992, when it set up ServCo, a small property/ A "significant percentage" of

tor experts volunteer to help solve city lEn't managed for appropriateness, the city casualty TPA ACE's existing 600 clients will

problems pays medical bills at retail prices or with "As we started building ServCo, we wanted likely buy some form of financial
"We brought experts in from the outside only minimal discounts, and inlured em- to provide a broader array of services like cap- coverage, he predicted

to look at the way we do thmgs and make ployees aren't monitored to ensure a timely tive management programs," said Mr "Our clients have all sorts of ex-

changes for the better," said Paul Vallas, return to work Chookaszian posures on their balance sheets

city budget director Central to the city's new approach is a The Alexsis purchase comes on the heels of that we could design a product
The initiative focuses both on the city's medical provider network that will provide CNA's recent acquisition of Continental Corp for, SO lt lS a natural for us," Mr

workers comp program and ltS liability discounts for all city employees inlured on (BI, Dec 12, 1994) As part of that deal, Duperreault said
claims handling thelob CNA will acquire Continental Risk Manage- Mr Frederico, who Joined ACE

"It is our belief that these programs will Continued on next page ment Services, which provides fully cus- on Jan 9, lS executive vp-finan-
Continued on page 21 cial hnes

He most recently was senior vp,

Comp insurers abusing comp reform: Suit chief financial officer and general
manager for four U S regions of
AIG Risk Management, a unit of

Provider blames shutdown on unpaid bills with Cadwalader, Wickersham & nance organizations, insurers and New York-based AIG
Taft in Los Angeles, who repre- self-funded employers to provide Adchtional new appointments

By JOANNE WOJCIK which was filed Jan 6 in Los An- sents the firm non-occupational health care ser- and new business lines are due
geles Superior Court The California Labor Code re- vices soon at ACE, according to Mr

LOS ANGE LE S-Workers The suit charges that the insur- quires payment or an explanation But the new company is gener- Duperreault, who himself joined
compensation insurers are im- ers are abusing the 1993 statute, of non-payment within 60 days, ating less than a third of the $3 the Bermuda insurer in October,
properly using the 1993 Califorma which aims to curtail fraud by he said million in monthly gross revenues after a 20-year career with AIG
workers compensation reform law giving insurers more authority to NPI's shutdown was primarily that NPI made, according to Mr (BI, Oct 24,1994)
to delay-and sometimes refuse- challenge medical-legal evalua- responsible for a $24 million pre- Bleser "We're a shadow of our In particular, ACE has been

claims payments, a medical ser- lions (BI, Sept 13,1993, March 8, tax non-recurring charge to Alle- former selves," he said looking for several months to add

vices firm is alleging in a suit 1993) giant's operating results during While acknowledging that fraud a property insurance underwriter
seeking $123 million in compensa- By delaying payment, some- the fourth quarter of 1993, said has been rampant in California's to its staff
tory damages times for more than two years, the Joseph G Bleser, executive vp workers compensation system, The company made one offer

The National Pain Institute of insurers hampered the medical and chief financial officer of the Mr Bleser said insurers have but was turned down, Mr Duper-
Marina del Rey, Calif, a unit of firm's cash flow, forcing it to stop Atlanta company wrongfully labeled NPI as a reault said
Atlanta-based Allegiant Physi- providing pain management ser- NPI has since reorganized as the "comp mill - "As soon as we have the right

cian Services Inc, is also seeking vices in November 1993, accord- Pain Relief Network, which is " Unfortunately, they have person, we'11 move into the bum-
punitive damages in the suit, ing to John Kirkland, an attorney marketing itself to health mainte- Contmued on page 22 ness," he said
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Chicago
Continued from previous page

The city also will hire in-house
ease managers trained to monitor
employees' medical treatment and
help them return to work. A new
requirement that all accidents be
reported within 24 hours will al-
low case managers to control
medical costs from the start.

"We want the case manager to
contact the employee before his
lawyer does," said David Agazzi,
the city's deputy budget director.

The program will begin in the
Chicago Police Department early
this spring, then will be imple-
mented in the Fire Department
and eventually all other city de-
partments.

Chicago officials estimate the
combination of reduced medical

costs, managed medical treatment
and speedier return to work will

save the city $3 million by the end
of 1996.

Returning employees to work
"in a more timely fashion" is a
definite "byproduct" of the initia-
tive, Mr. Vallas said. "The prob-
lem you have is while workers
might be temporarily disabled,
they're not returning to work in a
light-duty capacity."

City officials are considering es-
tablishing certain job titles specif-
ically as light-duty jobs to facili-
tate injured employees' return to
work.

In addition to improved workers
comp management, Chicago's
cumbersome liability claims also
will be streamlined under the ini-

tiative.

Currently, property damage
claims under $1,500 may be filed
with the city clerk while any
claims greater than $1,500 and all
personal injury claims must be
filed in court. Most cases ulti-

mately are settled after some in-
vestigation or when liability is de-
termined.

"Right now, we have a process
but it isn't as systematic as we
would like," Mr. Agazzi said.

The new process will emphasize
keeping claims out of court. All
property damage and personal in-
jury claims will be reported to a
private third-party administrator
to be hired this spring by competi-
tive bid.

The TPA will investigate claims
and attempt to settle them out of
court, with larger personal injury
claims referred to the city's law
department.

The city also will hire an experi-
enced claims manager who will
work in the law department. The
claims manager will oversee im-
plementation of the new claims
process, assist in selecting the
TPA and manage the firms's day-
to-day activities.

epe(As
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Claims reporting will be cen-
tralized through a newly created
toll-free telephone number.

Callers will be sent information

outlining their rights, and all fu-
ture information regarding claims
will be provided through the hot
line.

"We're hoping that, with early
intervention with claims against
the city, we will be able to reduce
legal costs," Mr. Agazzi said.

M&M's Mr. Andrews believes

the city will. "Proactivity on the
liability side really works," he
said. "The 1-800 numbers have

been very successful in private en-
terprise. I don't know another city
that is moving forward to this de-
gree."

The new claims approach is ex-
pected to save the city $3 million a
year by reducing court costs and
related delays, identifying fraudu-
lent claims and by reducing the
case loads and clerical duties of

When it comes to reinsurance, our industry-designated facultative underwriters are highly
qualified to provide a superior level of risk expertise. In fact, our abilicy to assist our

producers and provide valuable insights and recommendations about coverage gay)s, policy
wordings and pricing pitfalls is well-known. No wonder so many insurance proressionals

count on Skandia America Re for solutions to their insurance challenges.

#A
V, Skandia
Skandia America

Reinsurance Corporation
Rated "A Excellent" by A.M. Best Company
One Liberty Plaza, New York, NY 10006
Tel: (212) 978-4700 Fax: (212) 385-2169

Branch Offices

New York
Ta: (212) 978-4925

Fax: (212) 385-8660

Chicago
Tel: (312) 236-7833

Fax: (312) 236-3826

(800) 621-9260

Atlanta

Tel: (404) 393-4300
Fax: (404) 393-9639

(800) 242-7044

Norwalk
Tel: (203) 854-9966

Fax: (203) 8534005

San Francisco

Tel: (415) 398-1700
Fax: (415) 398-1544

Skandia/Facman
Tel: (203) 854-9966

Fax: (203) 853-4005

in-house legal personnel.
While they could not estimate

the current cost of fraudulent

claims, the Chicago officials said
they expect the initiative to re-
duce fraud on both the workers

comp and liability claims fronts.
"This process will begin weed-

ing out those people who have
been really abusing the system,"
Mr. Vallas said. "You do have

chronic abusers. Hopefully this
program will discourage them
from filing those sorts of claims."

By more effective claims man-
agement and the requirement that
the TPA implement new risk man-
agement software compatible
with existing city computer sys-
tems, the risk management initia-
tive also promises to provide Chi-
cago officials the information
needed to implement effective loss
control strategies, offering addi-
tional potential for savings.

"We will now have the powerful
tools of information technology,"
Mr. Agazzi said, adding that city
officials hope to be able to trans-
fer old claims data into the new

system. izi

IMCA honors

Malecki

Former B/ publisher
receives award

Alfred Malecki, retired publisher
of Business Insumnce, is the 1995
recipient of the Insurance Marketing
Communications Assn:s Golden

Torch Award.

IMCA presents the Golden Torch
Award annually to a person who

helped light the

 way for others.
- Mr. Malecki

 was recognized
for his leadership

suranee from its

founding in 1967
through 1991,
during which

Al Malecki time the maga-
zine pioneered

coverage of commercial insurance
issues from the buyer's perspective.

"Now we all are focused on the

client," said Fran Pigott-Harding,
chair of the Golden Torch Award
selection committee and director of

corporate communications at the
commercial insurance group of The
Maryland Inmirance Group, in an-
nouncing the award at IMCA's an-
nual meeting last week in Charles-
ton, S.C.

The award also recognizes Mr.
Malecki's other achievements, in-
cluding breakthrough marketing ef-
forts to the insurance industry, cre-
ation of the Risk Manager of the
Year Award and editorial innova-

ti(ms at Business Insurance.
44I greatly appreciate the honor -

bestowed upon me by the IMCA,
whose work I have admired and

supported over the many years I
have been privileged to lead Busi-
ness Insumnce," Mr. Malecki said.

He quickly added, "No award to
an individual is ever merited solely
by that person but largely by the
people who work with that penson,
supporting his efforts and striving
jointly for success. This ultimately
gives rise to recognition of a success
story of which the recipient of the
award is but a symbol."

He retired as publisher of Busi-
ness Insurance in December 1991.

Boston-based IMCA promotes its
members' knowledge of marketing
and communication techniques to
help them serve their policyholders,
employees, producers and the gen-
eral public. l==



IF WE CAN'T

_HELP YOU ONE

WXY, MAYBE WE
CAN HELP YOU

ANOTHER.

For businesses that employ alternate risk mmiagement methods
induding selfinsurance, there are ways Wausau can be of service. For
instance, you can benefit.from our expertise in high deductible worke,·s
conipensation, thirdparty reimbursements, SIR/excess, and captiucs.

Considerourexperimcein loss contro/consultation. In claim haindling>
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Managing retiree care on upswing
Employers increasingly are mov-

ing their retiree populations into
managed care arrangements and
some are eliminating indemnity
plans for retirees altogether, accord-
ing to a recent survey by William M.
Mercer Inc.

Forty-four percent of the 149 sur-
veyed companies that provide re-
tiree medical coverage have added
managed care options to their re-
tiree medical benefit plans during
the past three years, the survey re-
ported. Another 11% are consider-
ing doing so.

In addition, nearly one-third of
employers that offer managed care
plans to retimes no longer give them
the additional choice of selecting in-
demnity medical plan coverage, ac-
cording to the survey.

Six percent of survey respondents

Benefit Beal

canceled retiree health benefits,

though most did so for future,
rather than current, retirees.

Rising health care costs, coupled
with Federal Accounting Standards
Board rules requiring employers to
account for retiree health costs on

an accrual, rather than pay-as-
you-go basis, have been the major
"catalysts for employers to revise
their retiree health plans," said
George B. Wagoner, a Mercer man-
aging director and actuary in Rich-
mond, Va.

In addition to introducing man-
aged care options as a method to
control costs, employers have imple-
mented other benefit plan changes

for retirees, according to the survey.
For example, 30% have decreased
employer contributions to retiree
medical plans; 28% have capped
those contributions; 26% have
changed their method of integrating
Medicare benefits with their em-

ployer-sponsored retiree medical
plan; and 5% have reduced retirees'
lifetime benefit cap.

Figures add up to more than
100% because some employers have
introduced more than one cost con-

tainment program.
Also, 68% of employers increased

retiree health plan contributions in
recent years and 7% say they are
considering doing so. Similarly, 58%
of employers have increased retirees'
co-payments and deductibles, and
4% ale considering such a move.

Among the employers that have

increased retiree contributions, 43%
say the increase exceeds the health
care inflation rate-4.7% for the

year ending Oct. 31, 1994,-36% say
the increase is less and 20% say the
increase is about the same. Small

companies-those with 500 or fewer
employees-were more likely than
larger companies to impose in-
creases that exceed the medical in-

flation rate, the survey found.
Thirty-eight percent of employers

surveyed rate their cost control ef-
forts as "very effective," while 33%
rate them as "somewhat effective."

Only 7% say their changes have not
been effective and 22% said they
made their changes too recently to
gauge results.

Free copies of William M. Mer-
cer's Fax Facts Retiree Issues Sur-

vey Results are available by calling

Good 'Ihings
Come To Those

Who Don't
IIave'[6 Wait.

When it comes to risk management everyone time ahd effort necessary to understand your

knows that waiting around doesn't bring business and the environment in which you

anything but trouble. That's why as your

ah
operate. And we'll work with you to identify

insurance broker, we work to keep you risks and respond with solutions.

ahead of the game in dealing with the .V So, don't wait for answers to your

risks that surround you. company's risk exposures... call our

At Sedgwick, our risk man-

Sedgwick
chairman Quill Healey today at

agement specialists devote the (212) 830 -1001.

Use the Power of our People.

Insurance Broking Risk Management Employee Benefits

Mary O'Neill Winston at 212-345-
7584.

-By Christine Woolsey

Sears legal plan
HOFFMAN ESTATES, Ill.--

Sears, Roebuck & Co. is now of-

fering its employees a legal plan
on a voluntary enrollment basis.

The new plan, administered
through Pru LegalCare, a Louis-
ville, Ky., division of Prudential
Life Insurance Co. of America,
provides a variety of services
ranging from the preparation of
deeds to divorce and adoption.

Employees can choose from var-
ious attorneys in a network. They
also can go outside the network,
but coverage is reduced. For ex-
ample, the plan would cover the
full fee for a document review

performed by a network attorney,
but only $30 for a review by a
non-network attorney.

The spokeswoman said that all
full-time and part-time regular
employees could sign up for the
plan. Employees' dependents are
also eligible, she said.

For 1995, a legal plan for indi-
vidual employees costs $8 per
month, and family plans, covering
more than one person, cost $11.75.

Allstate Corp., which is 80%-
owned by Sears, Roebuck & Co.,
is also offering the Prudential le-
gal plan, though it negotiated its
plan separately.

-By Stacy Ashley

Benefits for partners
LOS ANGELES-The Writers

Guild-Industry Health Fund re-
cently became the first nation-
wide, multiemployer health plan
to extend spousal benefits to
same-sex domestic partners.

The fund now provides health
and dental benefits for more than

5,000 members of the Writer's
Guild. Similar benefits will be ex-

tended effective April 1 for guild
members' domestic partners.

The Jan. 13 announcement came

after the Internal Revenue Service

issued a letter stating the plan
would not lose its tax-exempt sta-
tus if a portion of its assets are
used to extend benefits to domes-

tic partners.
Domestic partners are not rec-

ognized as dependents under fed-
eral tax law and therefore bene-

fits they receive are taxable. How-
ever, the IRS previously has is-
sued private-letter rulings to indi-
vidual employers that extended
benefits to domestic partners.

The IRS letters typically state
employers can spend up to 3.4%
of health plan assets on depen-
dents' benefits.

The IRS letter to the guild's
welfare fund marks the first time

a multiemployer plan has ob-
tained such a ruling, said Richard
Jennings, executive director of
Hollywood Supports, a clearing-
house on gay and AIDS issues.

Mr. Jennings said the fund is
now the entertainment industry's
first union health plan to offer
same sex domestic-partner bene-
fits. He said the IRS ruling has
far-reaching implications.

"The Writers Guild and the

Writers Guild-Industry Health
Fund have been extraordinarily
supportive on the issue of equaliz-
ing spousal benefits for (Writers
Guild) members," he said.

"Thanks to the pioneering work
they have done on this issue for
multiemployer health plans, it is
now possible for other industry
guilds and multiemployer plans in
other industries to take this im-

portant step in eliminating dis-
crimination in benefits on the ba-

sis of sexual orientation."

-By Roberto Ceniceros
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Opinions

Encouraging tort reform
 ICTOR SCHWARTZ has probably forgottenmore about the politics of product liability re-
form than most reform advocates can ever hope to
learn.

So when he says there's a good chance that the
104th Congress will pass a product liability reform
bill provided that three conditions are met, he de-
serves the business community's undivided attention.

Mr. Schwartz, counsel to the Product Liability Co-
ordinating Committee and probably the most visible
advocate of product liability reform in the country,
recently said reform is possible provided the business
community remains united, the appetite for reform
remains "reasonable" and that proponents do not let
the legislative calendar slip away.

The calendar may be kinder than it has been in the
past. Product liability reform is one central tenet of
the House Republican leadership's "Contract with
America" legislation and a bipartisan group of sena-
tors plans to introduce its own reform bill shortly. To
make the most of this situation, reform proponents
must make sure that lawmakers realize the initia-

tive's importance to them.
That's why heeding Mr. Schwartz's other two cave-

ats is crucial. If proponents become divided, as pro-
ponents of Superfund reform did during the 103rd
Congress, lawmakers may see little reason to move
ahead with the reforms. And, for the reforms to be
palatable, they will have to be reasonable. This isn't
the time to ask to be given the store.

5Rf GOURTI Me
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After all, enacting a federal product liability re-
form bill is the task at hand. An imperfect iaw can al-

ways be made better with time. Failure to support a

good bill simply because it falls short of the ideal
means that the whole product liability reform battle
will have to be fought anew in the next Congress,
where there's no guarantee that chances for passage
will be anywhere near what they are now.

Spreading catastrophic risk
NE OF THE MANY fallouts from the devastat-ing earthquake that rocked Kobe last week is

that the Japanese insurance market likely will re-

main closed to foreign competition for the foresee-
able future.

There were signs of progress when, after the sign-
ing of U.S. trade accords, the Diet agreed to pass leg-
islation that would open up Japan's insurance system

to foreign brokers. That could give the Japanese
business community access to new international mar-

kets. However, even if the legislation is passed, there
is no set timetable for deregulating the market,
which means it could be delayed indefinitely.

As Japanese insurers shoulder heavy earthquake-

related losses, we fear that the government could
seek to protect its insurers from competition with
foreign markets by delaying the reforms. Already
saddled with quake losses, the addition of pressure to
reduce property/casualty rates could be seen as a po-

tential threat to Japanese insurers' financial health.

We think it would be a shame if the Japanese mar-
ket were to insulate itself further.

The Japanese insurers are among the best-capital-

ized insurers in the world. The ability to maintain
extraordinary loss reserves, as well as reinsurance
protection, gives them an added cushion that will
help them absorb their losses from the quake.

However, they would be in an even better position
if the market were more open. If foreign insurance
markets were competing for Japanese business, there
would be a better spread of the country's cata-
strophic risks. Although some of the risk is borne by
foreign reinsurance, Japanese insurers maintain siz-
able retentions for their catastrophe exposures.

Also, the addition of foreign capacity would lead to
lower earthquake insurance premiums for Japanese
consumers. Currently, it is estimated that only a frac-
tion-about 4% to 16%-of consumers purchase
earthquake insurance because of the high cost.

While Japan's government will surely help bail out
uninsured homeowners, it is uncertain whether busi-
ness will receive the same level of assistance.

This earthquake will prompt Japanese insurers to
re-examine their catastrophe retentions and level of
reinsurance protection. We hope Japan also considers
the benefits of a more open market.

Letters

Mentors boost quality of future risk managers

Business Insurance welcomes let-

ters to the editor from its readers.
We reserve the right to edit letters
for clarity or space.

We witt not publish unsigned let-
ters.

Please send your comments to.

Letters to the Editor,

Business Insurance,

740 N. Rush St.,

Chicago, 111. 60611-2590.

To the editor: I would like to congrat-
ulate the Los Angeles chapter of the
Risk & Insurance Management Society
on their new mentor program, which
was detailed in the Jan. 9 article, "Men-

tor Program to Aid New Risk Manag-
ers."

The Atlanta chapter of RIMS started a
mentor program over two years ago and
it has been a big success from the begin-
ning. Ms. Oliabis is right on target when

j she states that the program is a way for
experienced risk managers to give some-

1 thing back to their careers.

Mentors can have a positive effect or.
the quality of risk management leader-
ship in the future.

The Atlanta chapter joins the Los An-
geles chapter in encouraging other
chapters to follow our lead.

Thomas C. Catledge Jr.
President

Atlanta chapter-
Risk & Insurance Management

Society Inc.
Risk Manager

Schlumberger Industries
Norcross, Ga.

Business
Insurance®

Reporting weekly brcorporate risk,
employee benefit anc financial executives

Vice president/
Publisher/Editorial Director: Kath,yn J Mcintyre, A.R.M (Chicago)

Editor: Paul D. Winston (Chicago/

Editor-at-Large:  Jerry Geisel (Washing/onj
Managing Editor: Timothy Slanton /Chicagoj
Internalional Editor: Stacy Shapiro (london)
Senior Editors: Meg Fletcher,ARM (Chicago)

 Judy Greenwald 1Son Jose
Dave tenckus (Chicagol

Douglas Mcleod CNew York)
Joanne Woicik Clos Angeles)

Assistant Managing Editor/Graphics: Jeanne M. Banels (Chicagol

Assistant Managing Editor/News: Roseanne While (Chicogo)
Assistant Managing Edilor/Spotlight reports: Christine Woolsey /Chicago)

1 Bureau Chief:

Copy Editors:

Assistant Copy Editor:
Associate Editors:

Direclory Editor:
Assistant Directory Editor:
Editorial Assistant:

Assistant to the Publisher:

Editorial Carloonist:

Advertising Diredor:

Eastern Advertising Manager:
Midwest Advertising Manager:

Diskid Managers:

Sales Assistant

Classified Advertising Manager:
Production Manager:

Diredor of Communications:

Promotion Coordinator:

EDITORIAL:

ADVERTISING:

COMMUNICATIONS:

SUBSCRIPTIONS:

Michael Schachner {New York)

Regis J. Coccia (Chicago,

Sara J. Horly (Chicago,

Kerry A. Dziubek (Ch,cogo,1
Deboiah Shalowitz Cowans (Chicagol

Robedo Ceniceros (los Ange/esl

Mark A Hofmann (Washington)
Adrian ladbury Clondon)

Sara Moiley rhicagc)

Sally Robetts rhicogc)

Gavin Souter /New W

Rodd Zolkcs /Chicogd

Kathy Welyki (Chicogo)

Rich Trout /Chicago)

Ovie Dent /Chicago)

Karen Brown Tucker (Chicago)

Roger Schillerstrom (Chicago)

Mortin J. Ross 111 (New Yok)

Stephen P. Lincoln /New Yokl

Robed L Niesse (Chicago

Cynthia Bykowski /New York)
Blake Delany /New York)

Barrie Hormelin INew Yofk)

Chailes A. Horvath (New Ya·kJ

Deborah D. Neale (Chicagol
Lori liebermon (los Ange/esj

Che,yl Butler (Chicago)

Elmer Kerstowske (Chicago)

Ronnie I. Drachman New Yuk)
Barbara O'Brien (New Ycrk)

Chicago: 312649-5398
london: 71·608-1172

Los Angeles: 213651-3710
New York: 212-2100100

Sonjose: 408-37917?0
Washington: 202662-7230

New York: 212-2100228

Chicago: 312·649-5276
Los Angeles: 213·651·3710
New York: 212-2100132

Detroit: 800678-9595

Published by Crain Commnications, Inc., Chicago

Founder G.D. Crainjr.( 1885-1973)
Chainnan Mrs. G.D. C-ain

Vice chairman Keith C-ain

President Rance Crain

Chairman-executive committee S.R. Bernstein ( 1907-1993)
Treasurer Moiy Kay Crain
Secretary Merrilee P. Crain

Executive Vice president-operations Wiliam A Morrow

Vice president-circulatior William Strong
Vice president-produclioi Robert C. Adams

Published weekly at 740 Rush St., Cnicago, Ill. 60611·2590, Telex 6871241 Fox
312/280·3174, Cable CRAINCOM. OTices: 220 E. 42nd St, New Yod, N.Y. ,
10017·5806, Fax 212/2 100704. CRAW COM NYK; Suite 814, National Pfess

Building, Washington, D.C 20046-18C1, Fax 202/638-3155; 6500 Wilshire ,
Blvd., Suite 2300 los Angeles, Calif. 90048-4947, Fox 213/655-8157; 540
latimer Ckle, Campbell, CiM. 95008, Fox 408/379·3257: Cowcross Couri, 2nd
Floor, 75-77 Cowcross St., .ondon ECl M 6BP, England, Fax 71/608/ 1173. $4 a
copy. $80 a yeor in U.S. $ 00 in Conada and Mexico (includes GSTI. All olher coun-
tries $200/yr (includes expedited air delivetyl. DAVE KELLEY, circulalion manager Four
weeks' notice fequired for ck,nge of iddiess. Send subscription correspondence to Cir 
culation Department, Businezs Insurin:e, 965 E. Jefferson Ave , Delroit, Mich. 48207- ,
3185, or phone 800678-0595 3 313·4460450. Fax 313/4466777. Micim ,
copies are available from University Miciatilms, 300 Zeeb Road, Ann Arbor, \Aich.
48013. Microfiche copies i\Oilable Bell & Howell, Micro Photo Division, Old Mans-
field Rood, Wooster, Ohio 44691. Psions of the edilorial content d this issie cre

avoiloble for reprint or repic<lucticn i. othef media. For information and rates to repre
duce in general caculation media, conloct: JOSEPH P. HANLEY, Crain News Se,vice,
220 E. 42nd SI, New Yo-k, N.Y. 10017-5806,212-254·0890. Foi replints or re
print permission contact: KAREN BROWN TUCKER, Business Insurance. 740 N Rush
St., Chicago, Ill. 60611-25?0,313649-5319, Fax 312/2803174.

TO SUBSCRIBE TO THE WORLD'S LEADING

COMMERCIAL INSURANCE PUBUCATION, CALL
800-678-9595

313-446-0450 outside of the United States

7888® Member of Business

Publications A Jdit of Circulation ARP



:i"

Today you need environmental insurance to be in
an environmental 13usiness.

Environmental companies operate in a world filled with rislz created by complex business prol}lems and a web of ever-cliandinii

redulations. Faced witll financial and liability uncertainties, failure to obtain proper environmental insurance protection could
ultimately lead to business failure.

Fortunately, ECS Underwritind and Reliance National have an unequaled understanding of tlle insurance needs of the

environmental industry. At the forefront of environmental insurance since 1979, no one else provides a
stronger array of environmental insurance products. That means transporters, enerators,consultants, contractors, treatment facilities and many others can properly address environmental liab;lity 
exposures. Wlien you do, you l}enefit from a level of experience and service, unsurpassed in tlie insurance ECS
industry ... and available only through ECS UnderwritinM. Underwritin,

Inc.
An ECS CompanyIf your business is environmental, you have an environmental exposure, and your current insurance may

not provide tlle environmental coveraiie you need. Don't find out the liard way. Call 800-ECS-1414 and THECHOICE

tall to the experts at ECS Underwritind today. Reliance National

Environmental insurance protection for Worldwide industry.

Offerind: Automobile Liability & Physical Damage * Consultants Environmental Liability • Contract Surety * Contractors Pollution Liability
Errors * Omissions * Excess Liability * General Liability * Pollution & Remediation Legal Lia1ility * Pollution Clean-up

Pollution Legal Liability• Products Liability
520 Eagleview Boulevard, P.O. Box 636, Exton, PA 19341. Or call 1-800-ECS-1414 (In PA 610-458-0570), FAX 610-458-8667.

Programs are underwritten hy Reliance National Indemnity Company, a member of tlie Reliance Insurance Group.

Copyright 1994 • 95-11-INU-lm
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Risk management information resources I
, The Risk Management Information Resource section is an edito-

rial compilation of current informational and educational materi-
als on topics of interest to risk management, financial and insur-
ance executives. The listings are published as an editorial service
by Business Insurance; there is no charge to list materials in the '
section. The materials, all of which may be obtained free of charge
to BI readers, are organized under 15 headings. Employee Benefit
Information Resource listings appeared in the Jan. 9 issue of Busi-
ness Insurance. To receive any of the free materials listed in this

I special section, please write the key numbers of those items on the
reader service coupons that are printed throughout the section.

' Fill out the remainder of the coupon and mailit to:
Business Insurance Reader Service Center

650 S. Clark St., Sixth Floor

Chicago, Ill. 60605-1702
All requests must be received before April 21 to be processed.

Il ,

AUTOMATED SYSTEMS

AND SOFTWARE FOR

AGENTS AND BROKERS

I CISGEM Technologies Inc. pro-
vides copies of an article that takes
an objective look at CISGEM's auto-
mation services. Request item 101.

I The course for the Associate in

Automation Management designa-
tion is described in a flier from the

American Institute of CPCU and the

Insurance Institute of America. Re-

quest item 102.

I A guide to selecting agency auto-

A NEW BREED OF BROWNYARD
INTRODUCES

TH

THE BESTGUARD PLAN

LOWER RATES FOR LOWER RISK SECURITY AGENCIES"

Bruce Brownyard has formed a new company, Brownyard Programs, Ltd., and devel-
oped a new program, THE BEsTGUARD™PLAN, which focuses on insuring only the very
best security guard agencies. For too long, the best companies have been paying for the
worst companies' mistakes. Now, through selective underwriting, THE BESTGUARD™PLAN
offers lower General Liability rates to the quality security agencies who deserve them.

BROWNYARD
PROGRAMS LTD.

For further information, please contact:
BRUCE W. BROWNYARD, BROWNYARD PROGRAMS, LTD.

260 WEST MAIN STREET, BAY SHORE, NEW YORK 11706

Voice: 516-665-7300 • Fax: 516-665-8295
Toll Free: 800-665-7304

33RD RIMS ANNUAL CONFERENCE
APRIL 23-28,1995 * SAN FRANCISCO, CA
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Involve ment
Get involved in the

learning opportunity

ofthe yearl More than

100 educational sessions

on legislative issues,

global markets, captives,

disaster planning, bene-

fits, cost containment,

workers' compensa-

tion, and much more.

5

Value...

Reap "extra" rewards

by networking among

thousands of peers and

hundreds of insurers,

brokers and other

industry vendors.

RiskandInsurance

Vision„. ,
Re-focus with 37 indus-

try sessions (from

Adhesives tc Telecom-

munications),"Brown

Bag Discussion Topics,"

MockTrial, Keynote

Speaker Gary Hamel

and Luncheon Speakers

Nicholas Negroponte

and William J. Bennett

REGISTER BY FEBRUARY 24TH AND SAVE $100

FOR MORE INFORMATION CALL (212) 286-9292

''

* -

BRUCE W BROWNYARD
President

mation systems is offered by CIS-
GEM Technologies Inc. Request
item 103.

I CISGEM Technologies Inc. sup-
plies an article on how an agency
can redefine itself as a professional
services company. Request item 104.

IA flier summarizes the history

and products of CISGEM Technolo-
gies Inc. Request item 105.

• The ability to electronically recre-
ate policy information is examined
in an article from CISGEM Technol-

ogies. Request item 106.

• CISGEM Technologies Inc. offers
an article reprint on the advantages
to agencies of an upgraded manage-
ment system. Request item 107.

• An agency's ability to download
data from insurers is explained in
an article from CISGEM Technolo-

gies Inc. Request item 108.

• A brochure from CISGEM Tech-

nologies Inc. reviews the last two
decades of agency automation. Re-
quest item 109.

I CISGEM Technologies Inc. offers
an article on how an automation

system improves insurance agency
productivity. Request item 110.

AUrOMATED SYSTEMS AND

SOFTWARE FOR INSURERS

• DATEQ offers a corporate over-
view and two fact sheets describing
its software and database systems
for property/casualty insurers. Re-
quest item 201.

i Cost-containment software for

medical bill claims processing, in-
cluding workers compensation, is
detailed in a brochum from Medata

Inc. Request item 202.

• A manual provided by Lamda
Data Systems Inc. ecplains the fea-
tures of a claimq database manage-
ment system. Request item 203.

• A guide to effective data storage
management is supplied by XL/
Datacomp Inc. Request item 206.

• A multistate workers comp rating
and policy issuance system is over-
viewed in a booklet from Lamda

Data Systems Inc. Request item 207.

• A brochure on an automated bill-

ing review system for reducing auto
injury claims is available from Me-
data Inc. Request item 209.

• Lamda Data Systems Inc. pre-
sents a paper on the importance of
automating and reinsurance pro-
cessing in light of changes made by
the National Assn. of Insurance

Commissioners. Request item 211.

1 1 1.. 'Ill' 1

• A paper describing the automa-
tion of a managing general agent is
offered by Lamda Data Systems Inc.
Request item 212.

• A software package that auto-
mates billing and collection func-
tions for reinsurance is explained in
a booklet from Lamda Data Sys-
tems Inc. Request item 213.

I A property/casualty management

system offering billing, claims pro-
cessing and statistical reporting is
supplied by Progressive Data Solu-
tions Inc. Request item 215.

CAPTIVES

• A leaflet provided by Johnson &
Higgins reviews the formation of
captive insurers in Barbados. Re-
quest item 301.

• Northern States Management
Inc. offers a manual on forming and
operating a captive in Vermont and
other onshore domiciles.

Request item 302.

• A brochure from Reliance Na-
tional summarizes an excess of loss

program that can respond to unan-
ticipated catastrophic losses above
health care providers' retentions.
Request item 303.

I Johnson & Higgins supplies a
pamphlet describing its Bermuda
captive management services. Re-
quest item 304.

• An overview of the Risk Reten-

tion Act, risk retention groups and
purchasing groups is detailed in a
fact sheet from the Risk Retention

Reporter. Request item 305.

I The steps to forming a captive in
Vermont are listed in a brochure

supplied by Johnson & Higgins. Re-
quest item 306.

I The global captive management
network of Johnson & Higgins/UNI-
SON is explained in a booklet. Re-
quest item 308.

I A brochure from Continental

Risk Management Services describes
the development and operation of
captives. Request item 309.

• Mutual Risk Management (Ver-
mont) Ltd. offers an information 
packet on establishing a captive in
Vermont. Request item 310.

• A booklet provided by Johnson &
Higgins reviews its services for de-
veloping captives in Barbaclos. Re-
quest item 311.

Continued on page 14

i.

• Bermuda Commercial Bank Ltd.

offers a flier illustrating the benefits
and requirements of forming a Ber-
muda captive. Request item 307.

The New York City Housing Authority is soliciting proposals from insurance claim adjustment firms to
investigate daims forpersonal injury and property damage asserted against the Housing Authority, and to
adjust certain Property Damage Claims and daims arising under the Comprehensive Motor Vehide
Insurance Reparations Act.

The Housing Authority seeks to establish a panel of investigator and daim adjustment firms capable of
delivering high quality services in a cost·ellident manner. The Panel will work under the direction of the
daims Management Division of the Housing Authority's Law Department, and will provide services for the
Claims Management Division and outside legal counsel who have been retained by the Housing Authority
to represent it in the defense of Personal Injufy Clajms and Property Damage Claims.

Interested firms may obtan copies of the Request for Proposals from: Susan F. Cassidy, Esq., 75 Park
Place, 11th Floor, NewYork, NY 10007,Telephone: (212) 776-5022, on any business day between

the hours of 9 a.m. and 3 p.m. A proposefs conference will take place

NYCHA
on February 7,1995,10 am, 75 Park Place, 2nd Floor, New York,
NY 10007. The deadline for submitting proposals is 5 p.m.,
March 1,1995.
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Providing Quality
Investment Banking Services

to the Insurance Industry

$475,000,000

Frank B. Hall& Co. Inc.

sold its operations to

Aon Corporation

We represented Frank B. Hall & Co. Inc. in this
transaction and provided a fairness opinion. We
also advised Frank B. Hall & Co. Inc. minority
shareholders with respect to their subsequent
merger into Reliance, which had owned 75% of
Frank B. Hall & Co. Inc.

$36,58Z053

American Annuity Group, Inc.
completed its securities exchange with

Great American Insurance

Company
and

Affiliates of Fidelity Investments
We acted as financial advisor to the

Special Committee of American Annuity Group, Inc.
and provided a fairness opinion.

$192,400,000

The Progressive Corporation

5,200,000 Shares

Common Stock

Price $37 Per Share

GEICO Corporation
sold its subsidiary

Garden State Life Insurance Co.

to

American National

Insurance Company

We acted as financial advisor to

GEICO Corporation in this transaction.

$850,000,000

Reliance Group Holdings, Inc.
$400,000,000

9% Senior Notes due 2000, Price 100%

$250,000,000
934% Senior Subordinated Debentures
due 2003, Price 100%

$200,000,000
25,000,000 Shares Common Stock
$8 Per Share

$468,000,000

STI Group
(nowAmerican Annuity Group, Inc.)

completed its acquisition of

Great American Life

Insurance Company

We acted as financial advisor lo STI Group's
Special Committee of the Board of Directors
and provided a fairness opinion.

$100,000,000

American Annuity Group, Inc.

972% Senior Notes due 2001

Price 100%

$139,725,000

The Progressive Corporation

5,1 75,000 Shares

Common Stock

Price $27 Per Share

$337,000,000

The Equitable Life Assurance
Society of the United States
has transferred substantially
all of the assets of

Equitable Capital Management
Corporation
to

Alliance Capital Management L.R
We acted as financial advisor to

The Equitable in this transaction.

$291,000,000

Blue Cross Blue Shield of

Michigan
completed its acquisition of

The Accident Fund of Michigan
from

The State of Michigan

We provided a fairness opinion to
the Board of Directors of

Blue Cross Blue Shield of Michigan.

$67551,000

Frontier Insurance Group, Inc.

1,518,000 Shares

Common Stock

Price $44.50 Per Share

$636,000,000

Grupo Financiero Mexival
Banpais, S.A. de C.V.
completed its acquisition of 70% of

Aseguradora Mexicana, SA.
(Asemex)

We acted as financial advisor to

Grupo Financiero Mexival Banpais, S.A. de C.V.
in this transaction.

$69,000,000

Statesman Group, Inc.

614% Convertible Subordinated
Debentures due 2003

Price 100%

SunAmerica Inc.

acquired

Imperial Premium Finance, Inc.
from the

Resolution Trust Corporation
as Conservator of

Carteret Federal Savings Bank

We acted as financial advisor to

SunAmerica Inc. in this transaction.

$300,000,000

USLIFE Corporation

$150,000,000
6%% Notes due 1998

Price 99.789%

$150,000,000
6%% Notes due 2000

Price 99.640%

$350,000,000

Statesman Group, Inc.

was acquired by

Conseco Capital Partners 11, L.R

We acted as financial advisor to

Statesman Group, Inc. in this transaction
and provided a fairness opinion.

$69,000,000

American Life Holding Company
a wholly-owned subsidiary of

Statesman Group, Inc.

2,760,000 Shares

$2.16 Redeemable Cumulative

Preferred Stock

Price $25 Per Share

$5ZOOO,000

Aon Corporation

1,000,000 Shares

6A% Cumulative Convertible
Exchangeable Preferred Stock

Price $57 Per Share

Remarketed for

Reliance Insurance Company

The Bear Stearns Financial Institutions Group
Alain Karaoglan (212) 272-2680 Nicos Koulis (212) 272-9254 Tom Swain (212) 272-6487

Bear, Stearns & Co. Inc., 245 Park Avenue, NewYork, NY 10167

NewYork/Atlanta/Boston/Chicago/Dallas/LosAngeles/San Francisco/Beijing/Geneva/Hong Kong/London/Paris/Sao Paulo/Shanghai/Tokyo
This announcement is neither an offer to sell nor a solicitation of an offer to buy any of these securities. The offering is made only by the Prospectus.

Copies of the Prospectus may be obtained from the undersigned in any State in which this announcement is circulated, and where such securities may lawfully be offered.

B
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Invest a lot of money and

We've invested millions

ofdollars in the design of

something we hope you'll

never use. Ironic, isn't it ?

FIRE SPRINKLERS ARE CURIOUS THINGS.

time in their design and

engineering, and if you're

really fortunate, they'll

The 1880, that is Allendale Insurance has been

a leading force in the development of modem

sprinkler technology through its partnership

with Factory Mutual Engineering& Research.

DURING THE I 9705, ALLENDALE

hevet be puttouse. But ifeverone is activated,

rest assured that it's capable of preventing the

and Factory Mutual

developed the large

drop sprinkler, which

greatly limits fire

spread and allows tustomdrs mort flexibility

.

intheuse oftheir warehousestofage#pace..
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sprinkler. This permits higher storage as well

as the storage of more challenging com-

modities, usually without subsequent

sprinkler retrofitting. Instead of

just controlling high intensity fires,

permits cost-effective use of any number of

technologies anywhere in the world.

ESFR sprinklers can actually suppress

them, and can normally do it forhalf thecost

of any other protection arrangement

AND NOW, BY INTEGRATING OUR

decades of fire research with current

ATI MDALE IS NOr JUSr AN INSURANCE

oompanyin the traditional senseofthe

term. 98 believe weshould do more than

compensate you for losses. We should, in fact

help you prevent property loss, minimize

damage,andreducedimupdons to yourbusiness

AmRAIl, YOUR BUSINESS IS aIANGING

everyday. 1% are committed to helping

European sprinkier designs, we have you anticipate change manage it, and to

produced benchma:* Internadonal guide stay ahead of it. That way, we can offer

lines for Greprotectioh.The remitt mr polityholders solutions for
%

A Rexible *pproach which * SJAkBUS lkESS*51 theirp*1**,lar dudienges*
4
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Continued from page 10
• A discussion of combining portfo-
lio management with captive exper-
Use to maximize a captive insurer's

investments is explored in an article
from William R Storie & Co. Ltd.

Request item 312.

I International Risk Management
Institute Inc. offers details on its

book covering such topics as self-in-
surante and other means of alterna-

tire risk transfer. Request item 313.

COMMERCIAL PROPERTY/CASUALTY

INSURANCE

I ECS Inc. offers an outline of en-

vironmental insurance coverages.
Request item 401.

I An explanation of insurance ci}v-
erages required by lessors involved
in long-term leasing of automobiles
and trucks is provided in a flier by
Paige-Ruane. Request item 402.

I The Illinois Insurance Exchange
supplies a directory of syndicate
profiles, including preferred terms
and conditions. Request item 403.

• Several fliers provided by ECS
Inc. describe the general and auto li-
ability coverages available to vari-
ous environmental professionals. Re-
quest item 404.

I A booklet from the Great Ameri-

can Insurance Co. explains the rat-
ing system used by A.M. Best Co.
Request item 405.

I Fine art and collectibles insur-

ance is detailed in a brochure from

Reliance National Insurance Co. Re-

quest item 406.

I Baldwin Sadler Corp. offers a
truck/public auto product line kit
and several newsletters featuring
product lines. Request item 407.

I ECS Inc. presents several fact
sheets on environmental exposures
of the general construction industry,
environrnental training and insur-
ance coverages. Request item 408.

I An article examining the benefits
of handling multi-state and multi-
party litigation is supplied by Eagle
International Associates. Request
item 409.

I The Great American Insurance

Co. provides a directors and officers
liability insurance guide for non-
publicly traded companies. Request
item 410.

I A statistical comparison of the
surplus lines marketplace is docu-
mented in an Illinois Insurance Ex-

change booklet. Request item 411.

I A pamphlet from Seaboard Un-
derwriters Inc. explains errors and
omissions markets and policy speci-
fications Request item <112.

• ECS Inc. offers fliers on cover-

ages available for treatment, storage
and disposal facilities and chemical
distributors: and contractors equip-
ment and motor truck cargo insur-
ance. Request item 413.

I The retrospective rating prc,cess
is examined in a paper supplied by
Insurance Information Technologies
Inc. Request item 414.

• A booklet about the requirements
for submitting a directors and offi-
cers application is presented by the
Great American Insurance Co. Re-

quest item 415.

I Construction Industry Services

Corp. provides an 11-minute video

outlining a thire-year stable rate
product for construction contrac-
tors. Request item 416.

I A manual from Johnson & Hig-
gins offers advice on preparing for
and handling a property loss Re-
quest item 417.

I Pollution insurance coverages for
virtually all types of properties and
businesses are listed in several fliers

from ECS Inc. Request item 418.

• The Great American Insurance

Co. supplies a fact sheet introducing
its employment practices liability
coverage. Request item 419.

I An article from American Safety
Risk Retention Group compares the
financial assurance mechanisms

available to owners and operators of
municipal solid waste landfills. Re-
quest item 420.

Continued on net page

Business
Insurance

Information
Resource

NOTE: THIS COUPON WILL NOT BE SERVICED

All ER APRIL 21, 1995

All questions must be answered in order to have your
inquiry processed.

Please check one item for each category:

1. My organization is best described as:

A 0 Mfg/Svcs F I] Ins Agent K [3 Adj/Apprs
B [] Association G 23 Ins Broker L El TPA

C U Union H El Ins/Reins Co M El Health Care

D [3 Government 1 [3 Actry/conslt Inst

E El Educational Inst J El Attorney N L] Other

2. Number of employees:

1 0150 or fewer 2 n 151-499 3 %3 500-999

4  1,000-4,999 5 U 5,000 or more 6  Unkown

3. Mytitte is best defined as:

A L] Administrative Mgl D El Benefits Mgl
B El Financial Mgt E U Loss Prevention Mgt

C N Risk Mgt F El Other

4. My purchasing involvement for the requested products is to:

1 j recommend only 2 [3 specify 3 El approve

5. Do you now receive a personally addressed copy (,f
Business Insurance?

A j Yes 8 0 No, please send Business Insurance

subscription information

To obtain copies of literature and information about products and
services listed in the January 23 info section, simply indicate the
key numbers for the items you want and mail the coupon to:

Business Insurance Reader Service (:enter

650 S. Clark St., 6th Floor

Chicago, 1 L 6()605- 1702

Please print clearly

Name .

Title

Company

Address

City

Phone ( )

State - Zip



Continued from previous page
I A Reliance National Insurance
Co. brochure 6utlines workers com-
pensation and general/automobile
liability insurance for the energy-re-
lated and petrochemical industries.
Request item 421.

• Employers' errors and omissions

 liability insurance and employers'legal expense are defined in a paper
from NAS Insurance Services Inc.
Request item 422.

I A leaflet from the Great Ameri-

 can Insurance Co. highlights non-
profit directors, trustees and officers
liability coverages Request item
423.

I Berkely Risk Services/States
Self-Insurers RRG Inc. offers an in-
formation package regarding a risk
retention group structured to pro-
vide excess liability insurance for
public entities. Request item 424.

• A pamphlet supplied by Sea-
board Underwriters Inc. details di-
rectors and officers markets and
policy specifications. Request item
426.

I Reliance National Insurance Co.

provides a brochure explaining 5-
nancial and specialty coverages. Re-
quest item 427.

• Directors and officers liability
coverage for middle market clients
is discussed in a flier from the Great
American Insurance Co. Request
item 428.

I A directory of various property
and casualty insurance courses and
programs is available from the
American Institute for CPCU and

the Insurance Institute of America.
Request item 429.

I Commercial auto lines and mar-

kets are featured in a booklet sup-

plied by AIC Transportation/Sea-
board Underwriters Inc. Request
item 430.

I Clausen Miller Gorman Ca5rey
& Witous P.C. presents a report on
recent insurance legislation. Request
item 431.

I A comprehensive guide to poli-
cies available on environmental
risks is provided by ECI Inc. Re-
quest item 432.

I A quarterly newsletter from NAC
Reinsurance Corp. offers informa-
tion on liability developments in
property/casualty insurance. Re-
quest item 433.

• American Credit Indemnity sup-
plies a brochure explaining the ben-
efits of business credit insurance.
Request item 434.

• Marketing a specialty program to

Business Insurance, January 23, 1995 / 15

prospective msurance companies is
discussed in an article provided by
East-West Connection Inc. Request
item 435.

I A report on employment prac-
tices liability insurance is available
from Reliance National Insurance
Co. Request item 436.

• The Great American Insurance

Co. offers a fact sheet outlining a
new policy for directors and officers
of, "y banks. Request item
437.

I An informaiion packet describes
a division of Johnsan & Higgins tai-
lored to mid-sized companies. Re-
quest item 438.

i Bragg & Associates' publication,
"California Claims Quarterly," con-
tains articles on claims handling,
techniques and reporting. Request
item 439.

There are no standard SAFECO loss reports each is customer specific. For Merchant's, Inc.,

a Virginia-based retail tire chain, on-line customized claims reports offered an opportunity to

reduce injuries, With 1,700 workers in six states, claims had climbed in spite of safety programs

and supervision. But with agent Carl Bell of Irving, Texas, SAFECO was able to pinpoint

losses, especially eye injuries. Training seminars at all 135 stores have cut claims in half and eye

claims by more than 95%. After 18 months with SAFECO, Merchant's earned a $700,000 retroactive

reduction in premiums. To find out how flexibility could pay off for your company, let's talk.

FIDELITY AND SURETY

• Ira Jane Hurst & Associates of-

fers a brochure describing its com-
puterized information center for
checking the backgrounds of em-
ployees. Request item 701.

• A flier describes a five-course As-

sociate in Fidelity and Surety Bond-
ing designation program offered by
the American Institute of CPCU and

the Insurance Institute of America.

Request item 702.

• The availability of contract
surety bonds for environmental con-
tractors is outlined in a fact sheet

from ECS Inc. Request item 703.

FINANCIAL SERVICES

I The American Institute of CPCU
and the Insurance Institute of Amer-

ica's four-course Associate in Insur-

ance Accounting and Finance desig-
nation program is explained in a
flier. Request item 801.

I The most popular risk Bnancing
merhanisms are detailed in a book-
let from Johnson & Higgins. Re-
quest item 802.

I An interpretation of Section 15 of
the National Assn. of Securities
Dealers' arbitration code is offered
by Clausen Miller Gorman Caffrey
& Witous P.C. Request item 803.

INTERNATIONAL

• A fact sheet offered by ECS Inc.
details pollution and professional li-
ability undenvriting for risks in the
European Union. Request item 901.

• Eagle International Associates
presents a directory of attorneys and
claims adjusters in the United
States, Canada and Europe. Request
item 902.

• UNISON de+Ails its global net-
work of insurance brokers and risk
management consultants in a book-
let. Request item 903.

I A Johnson & Higgins Ltd. book-
let describes insurance related ser-
vices available through its London
branch. Request item 905.

• A Chubb Services Corp. brochure
explains the ISO 9000 series of qual-
ity standards. Request item 907.

I A series of articles from Globex
International highlight events and
opportunities in the international
marketplace. Request item 908.

• The needs of clients in the avia-
tion insurance market worldwide
are addressed in a newsletter from

UNISON Management-Aviation Di-
vision. Request item 909.

• A Johnson & Higgins U.K. Ltd.
magazine discusses issues important
to UK insurance buyers and risk
managers. Request item 910.

I William R. Storie & Co. presents
a paper on establishing and manag-
ing exempted companies in Ber-
muda. Request item 911.

LOSS CONTROUPEOPLE

• Ira Jane Hurst & Associates offer
a chart that debilq Department of
Transportation rules on drug and al-
cohol testing. Request item 1001.

Continued on page 18



-rom prompt answers to timely loss recovery, the essence ofactivepart-

nerskip is action. * Anticipating and responding to tlie ever-evolvingj

ris12 management needs of customers anc agents reects our commitment

to total quality of service. A commitment that distinguishes the porer of

our partnership from ordinary business relationsliips. * As a member
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Continued from page 15
I Measures for avoiding and treat-
ing back injuries are examined in a
booklet from Lumbermen's Under-

writing Alliance. Request item 1002.

I A fact sheet supplied by Kemper
National Insurance Cos. lists re-

sources for employers regarding the
Americans with Disabilities Act. Re-

quest item 1003.

I Accident prevention techniques
for protecting employees are de-
tailed in a survey from The Reliabil-
ity Group. Request item 1004.

I A pamphlet from Ira Jane Hurst
& Associates outlines the company's
drug abuse testing programs. Re-
quest item 1005.

I Reliance National provides an in-
formation sheet on short-term acci-

dent and health coverage for em-
ployees while outside their country
of residence. Request item 1006.

I Accident investigation programs
are reviewed in a booklet and report
from Lumbermen's Underwriting
Alliance. Request item 1007.

I An article offered by Kemper Na-
tional Insurance Cos. looks at inves-

tigating indoor air quality problems.
Request item 1008.

• Four back injuiy case studies are
discussed in a report from Heppner
Risk Management. Request item
1009.

I A pamphlet with tips for noticing
signs of substance abuse, and a drug
abuse awareness poster are offered
by Lumbermen's Underwriting Alli-
ance. Request item 1011.

I The importance of repeated vi-
brometric measurements in prevent-
ing carpal tunnel syndrome is exam-
ined in an article from Topical Test-
ing Inc. Request item 1012.

• A report on identifying appli-
cants who are likely to have prob-
lems with absenteeism, tardiness

and work quality is provided by Ira
Jane Hurst & Associates. Request
item 1013.

I Reliance National offers fact

sheets on basic and voluntary
AD&D insurance and business

travel accident insurance. Request
item 1014.

• Suggested employee safety rules
are listed in a pamphlet from Lum-
bermen's Underwriting Alliance.
Request item 1015,

• A guide on protecting employees
from injury in cold environments is
offered by Kemper National Insur-
ance Cos. Request item 1016.

• The benefits of a lumbar motion

monitor in preventing back injury
are discussed in a booklet from

Chattanooga Group Inc. Request
item 1018.

I A personnel conservation pro-
gram stressing workplace safety is
explained in several fact sheets from
Lumbermen's Underwriting Alli-
ance. Request item 1019.

I Kemper National Insurance Cos.
presents a newsletter on the cost of
smoking to American business. Re-
quest item 1020.

I A brochure from Ira Jane Htu'st

& Associates describes biological
monitoring and wellness, safety and
substance abuse testing procedures.
Request item 1021.

• The requirements for the disposal
of lead-based paint abatement
wastes are explained in an article

supplied by Clayton Environmental
Consultants Inc. Request item 1022.

I Continental Risk Management
Services offers three brochures with

techniques, products and services
for workplace safety. Request item
1023.

I The loss control and investigative
services of the American Security
Services Corp. are detailed in a
booklet from Gallagher Bassett Ser-
vices Inc. Request item 1024.

I Clayton Environmental Consult-
ants presents a paper summarizing
lead sampling and analysis proce-
dures. Request item 1026.

• Management's role in establish-
ing an employee safety program is
defined in two fact sheets from

RISCORP. Request item 1027.

I A flier announcing new drug test-
ing and substance abuse consulting
services is available from Gallagher
Bassett Services Inc. Request item
1028.

• BNA Books explains AIDS/HIV
and how it affects the workplace in
a fact sheet. Request item 1029.

• The Occupational Safety and
Health Administration's proposed
rule to regulate indoor air quality is
discussed in an article from Clayton
Environmental Consultants. Request
item 1030.

I Gallagher Bassett Services Inc.
presents a guide from AMSEC on
the integrity interviewing process.
Request item 1031.

• A BNA Books' fact sheet for em-

ployees examines how to prevent
sexual harassment in the workplace.
Request item 1032.

i Clayton Environmental Consult-
ants describe the factors that in-

crease cumulative trauma disorders

when using computer keyboards.
Request item 1033.

• A fier from Gallagher Bassett
Services Inc. announces a new buy-
ers group that provides alcohol and
drug testing programs. Request item
1034.

I Lead sampling, ergonomics and
other topics are explored in a quar-
terly newsletter by Clayton Environ-
mental Consultants. Request item
1035.

I The American Osteopathic Assn.
offers an occupational medicine re-
source guide for employers. Request
item 1036.

i Eagle International Associates
presents a collection of papers from
a recent seminar on litigation and
claims management, including lead
paint liability, sick building litiga-
lion and various other issues. Re-

quest item 1037.

• An employer information kit
from CIGNA Corp. details personal
accident insurance. Request item
1038.

I The top ten ways to contain costs
in sick building litigation are out-
lined in an article from Eagle Inter-
national Associates. Request item
1039.

I Schirmer Engineering Corp. sup-
plies a newsletter with ideas for
controlling costs when losses occur.
Request item 1040.

• The best techniques for managing
a lead poisoning claim are outlined
in an article provided by Eagle In-
ternational Associates. Request item
1041.
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LOSS CONTROUPROPERTY

I A booklet from the Chubb Group
of Insurance Cos. presents high-
technology firms with tips for pre-
venting the loss of integrated cir-
cuits and other valuable computer
components. Request item 1101.

I Clayton Environmental Consult-
ants Inc. provides an article review-
ing the steps in a well-planned envi-
ronmental assessment for real estate

transactions. Request item 1102.

I ServiceMaster offers a brochure

highlighting a series of videos on di-
saster restoration services. Request
item 1103.

I A quarterly newsletter supplied
by HSB Professional Loss Control
reviews current fire protection is-
sues. Request item 1104.

• The importance of loss preven-
tion and control in today's economy
is discussed in a paper from Indus-
trial Risk Insurers. Request item
1105.

I A brochure provided by Service-
Master describes their disaster re-

covery services geared toward cata-
strophic commercial loss. Request
item 1107.

I An Industrial Risk Insurers book-

let examines how fire models are

valuable tools when used properly.
Request item 1108.

I A catalog of the numerous prod-
ucts used in the development of fire
protection systems is offered by
Grinnell Corp. Request item 1109.

I ServiceMaster supplies a bro-
chure with emergency tips for re-
storing a home after damage from
fire, water or vandalism. Request
item 1112.

• A catalog offered by Factory Mu-
tual Engineering & Research fea-
tures information on a variety of
loss control education resources. Re-

quest item 1113.

• An outline of a five-course Asso-

ciate in Loss Control Management
designation program is provided by
the American Institute for CPCU

and the Insurance Institute of Amer-

ica. Request item 1114.

I Clayton Environmental Consult-
ants Inc. presents a report examin-
ing the Title V permit application
under the Clean Air Act Amend-

ments of 1990. Request item 1115.

• Rolling mill loss prevention is the
focus of a rnagazine offered by In-

To obtain copies of literature and information about products and
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dustrial Risk Insurers. Request item
1116.

I A network of disaster restoration

service centers is described in a bro-

chure from ServiceMaster. Request
item 1118.

• Industrial Risk Insurers provides
a booklet addressing the problem of
combustible building construction.
Request item 1119.

• A paper from Clayton Environ-
mental Consultants Inc. suggests re-
mediation techniques to decrease
the spread of fungi in buildings. Re-
quest item 1120.

I Lumbermen's Underwriting Alli-
ance offers a questionnaire designed
to assist plant owners in evaluating
plant safety and fire prevention
when shutting down or restarting
operations. Request item 1121.

I A quarterly newsletter covering
the latest restoration industry trends
and techniques and their impact on
the insurance industry is presented
by ServiceMaster. Request item
1122.

• A magazine from Industrial Risk
Insurers features articles on protect-
ins: paper mills from loss. Request
item 1123.

I Clayton Environmental Consult-
ants Inc. offers a flier detailing why
safety, health and environmental
audits should be a high priority for
companies. Request item 1124.

• The disaster restoration process is
described in a booklet from Service-

Master. Request item 1125.

I Industrial Risk Insumrs provides
a magazine that analyzes building
code compliance and loss preven-
tion. Request item 1127.

• A brochure explains how CIGNA
Property & Casualty Cos.' loss con-
trol services can help clients reduce
the likelihood of serious losses. Re-

quest item 1128.

MARINE

I The American Institute for CPCU

and the Insurance Institute of Amer-

ica's six-counse Associate in Marine

Insurance Management designation
program is described in a flier. Re-
quest item 1201.

REINSURANCE

I A monthly newsletter from NAC
Reinsurance Corp. reviews major

State - Zip

developments affecting the reinsur-
ance industry. Request item 1301.

I Minet Inc. supplies a contempo-
rary guide to reinsurance, including
a glossary of terms. Request item
1302.

I A quarterly newsletter offered by
Mound, Cotton & Wollan discusses
recent cases representative of legal
trends in reinsurance. Request item
1303.

I NAC Reinsurance Corp. presents
a book describing the clauses found
in reinsurance contracts and the

regulations affecting them. Request
item 1304.

• A glossary of reinsurance terms
and information on how the reinsur-

ance market works are available in

a booklet from Minet Inc. Request
item 1305.

I The American Institute for CPCU

and the Insurance Institute of Amer-

ica's four-course Associate in Rein-

surance designation program is out-
lined in a fact sheet. Request item
1306.

RISK MANAGEMENT

I ECS Underwriting Inc. supplies a
flier describing the risk manage-
ment services available to contract-

ing and consulting firms and other
companies. Request item 1401.

• A paper discussing the benefits of
in-house risk management vs hiring
insurance brokers and consultants is

provided by Practical Risk Manage-
ment. Request item 1402.

• Current risk management issues
are analyzed in a monthly publica-
tion called The Warren Report. Re-
quest item 1403.

I The guiding principles of risk
management and other topics are
explored in the June issue of Risk
Management Reports from Sea-
wrack Press Inc. Request item 1404.

I Isotechnologies Inc. offers a
booklet on the employment require-
ments of the Americans with Dis-

abilities Act. Request item 1405.

I A reference manual from Struc-

tured Financial Associates Inc. is

designed to help the claims profes-
sional settle cases early. Request
item 1406.

I Events and trends in insurance

regulation are discussed in a quar-
terly newsletter from NILS Publish-
ing Co. Request item 1407.

Continued on next page
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Continued from previous page
I Stone & Webster Management
Consultants Inc. presents a survey of
utility company emergency plans.
Request item 1408.

• A fact sheet explains the three-
course Associate in Risk Manage-
ment designation program offered
by the American Institute of CPCU
and the Insurance Institute of Amer-

ica. Request item 1409.

I A quarterly journal from Willis
Corroon features articles on current

health care risk management and
insurance issues. Request item 1410.

I Reliance National provides infor-
mation about its services tailored to

the needs of the risk manager and
the large casualty account. Request
item 1411.

I A booklet from American Risk

Consultants Corp. details the essen-
tial risk management function of
business continuation planning. Re-
quest item 1412.

• An article examining fiduciary
duty and liability is supplied by
Acordia of the South Inc. Request
item 1413.

I Executive Risk Management As-
sociates provides a survey of outside
directors and CEOs of Fortune 1000

companies. Request item 1414.

• Johnson & Higgins provides the
1995 Insurance Market Review and

Forecast Request item 1415.

I A paper offered by Willis Cor-
roon analyzes attempts to modify
Superfund. Request item 1416.

• Anthem Health supplies a bro-
chure on managing the risk of self-
funded plans. Request item 1417.

• Pollution prevention is discussed
in an article from Clayton Environ-
mental Consultants Inc. Request
item 1418.

I Service Quality Surveys Ltd. of-
fers a claims services survey form
and information on completing the
survey to policyholders and self-in-
surers. Request item 1419.

I Alden Risk Management Services
presents information on a national
survey on physician group involve-
ment with capitation and discusses
the advantages of provider excess of
loss coverage. Request item 1420.

• A research report exploring m-
surance derivatives and the role of

the reinsurance intermediary is pre-
sented by Willis Corroon. Request
item 1421.

I Organizing and implementing an
ergonomics program is detailed in a
booklet from Chubb Services Corp.
Request item 1422.

I An article covering the miscon-
ceptions of capitation implementa-
tion in the health care industry and
the role of reinsurance is provided
by Alden Risk Management Ser-
vices. Request item 1423.

I Clayton Environmental Consult-
ants Inc. provides a paper on audit-
ing issues related to health and
safety programs. Request item 1424.

• The benefits of business continu-

ation plans are described in a Ser-
viceMaster Disaster Recovery Ser-
vices brochure. Request item 1425.

• A pamphlet by Alden Risk Man-
agement Services describes provider
excess of loss coverage and how it
can protect against risks associated
with capitation agreements. Request
item 1426.

• A flier supplied by Willis Corroon
explains the SEC Staff Accounting
Bulletin 92 requirement for disclos-
ing environmental liabilities. Re-
quest item 1427.

• Specific Software Solutions pro-
vides an actuarial checklist for in-

surance professionals. Request item
1428.

• A brochure describing strategies
to help health care providers evalu-
ate and protect themselves against
risks resulting from capitated ar-
rangements is provided by Alden
Risk Management Services. Request
item 1429.

I A pamphlet from the Interna-
tional Risk Management Institute
Inc. outlines the contents of The Ad-

ditional Insured Book. Request item
1430.

I Liberty Mutual presents a maga-
zine that offers risk managers infor-
mation on a variety of topics includ-
ing coverages, services and research.
Request item 1431.

• An article from Alden Risk Man-

agement Services describes the risks
health care providers face from pro-
liferating relationships with man-
aged care organizations. Request
item 1432.

I An article supplied by Clayton
Environmental Consultants Inc. ex-

amines the role of auditing in man-
aging environmental, health and
safety risks. Request item 1433.

I The recent shift in accountability
for environmental compliance to
corporate executives is the focus of
a paper from Willis Cori·oon. Re-
quest item 1434.

I Gallagher Bassett Services Inc.
offers a pamphlet outlining ap-
praisal services. Request item 1435.

• A brochure covering information
to doctors and hospitals to better
manage risks is offered by Alden
Risk Management Selvices. Request
item 1436.

i A Minet newsletter explores em-
ployment practices liability laws, lit-
igation and implications for employ-
ers. Request item 1437.

• Methods of allocating D&0 loss,
new approaches and 9th Circuit de-
cisions are explored in this Minet
newsletter. Request item 1438.

I An article covering problems
health care providers may encounter
with capitation, the associated risks
and how to maintain profitability is
provided by Alden Risk Manage-
ment Services. Request item 1439.

•A newsletter from Minet spot-
lights myths, misconceptions and
hard facts surrounding fiduciary lia-
bility under ERISA. Request item
1440.

• This Dun & Bradstreet Informa-

tion Services guide to avoiding envi-
ronmental liability explains ASTM
due diligence standards and trans-
action screens. Request item 1441.

• Technology's role in addressing
strategic management issues is un-
covered in survey results by EDS.
Request item 1442.

• International Risk Management
Institute Inc. ouers a book on cut-

ting litigation costs and improving
legal services. Request item 1443.

• Personnel, loss control and com-
puter concerns are addressed in a
risk management newsletter from
Bragg & Associates. Request item
1444.

I Non-insurance risk transfer is

outlined in a paper from ARM Tech.
Request item 1445.

I An article that explains protocols
for defending against sex-abuse
claims, as well as hiring recommen-
dations, is available from Eagle In-
ternational Associates. Request item
1446.

I A brochure outlines how Alden

Risk Management Services helped a
small rural hospital survive health
care reform. Request item 1447.

RISK MANAGEMENT

INFORMAT[ON SYSTEMS

I An overview of the Riskmaster
Software Series applications is pro-
vided by DORN Technology Group
Inc. Request item 1501.

• A risk management newsmaga-
zine published by Corporate Sys-
tems Ltd. features an article on

seamless downloading of risk data.
Request item 1502.

I Anistics' quarterly Globalrisk
newsletter offers case studies on sys-
tems for cost control, including Iik
assessment, risk control and risk fi-
nancing. Request item 1503.

I A brochure on computerizing loss
data to assist in risk management
decision making and trend analyses
comes from Continental Risk Man-

agement Services. Request item
1504.

I An introduction to automated

vulnerability analysis is covered in a
pamphlet from ServiceMaster Disas-
ter Recovery Services. Request item
1505.

• DAVID Corp.'s ClaimsPlus Infor-
mation package, including demon-
stration diskette, describes its work-

ers comp and general liability
claims administration and risk man-

agement systems. Request item
1506.

I Lamda Data Systems Inc. pro-
vi(les a manual discussing a system
designed for risk management
groups. Request item 1507.

SELF-INSURANCE SERV[CES

• An outline of WLT Software of

Florida Inc.'s Chekclaims claims ed-

iting system for employee benefits
and workers compensation summa-
rizes the systems numerous features.
Request item 1603.

I The Self-Insurance Exchange's
vendor locator service identifies pre-
screened independent self-insurance
service providers. For a flyer on the
service, request item 1606.

I WLT Software of Florida Inc.'s

workers comp claims administration
system is detailed in this outline.
Request item 1608.

• A glossary listing medical cost
containment/prevention services for
the non-clinical manager is avail-
able from Eckman/Freeman & As-

sociates. Request item 1610.

• Midwest Employers Casualty Co.
offers a brochure explaining how to
self-insure workers compensation
risks. Request item 1611.

• JECO Excess Agency Inc./Johns
Eastern Co. Inc. describes its self-in-

surance and risk management ser-
vices, including risk funding and
safety services in a booklet. Request
item 1615.
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I An article describing how to
reach the self-insurance market-

place is available from the Self-In-
surance Marketing Service. Request
item 1616.

I A paper from the Self-Insurance
Exchange details the importance of
strategic alliances in case manage-
ment and medical cost containment

services for reaching the self-insur-
ance market. Request item 1617.

I WLT Software of Florida Inc.'s

Mediclaims system processes medi-
cal, dental, vision and workers com-
pensation claims and more. For a

summary outline, request item 1618.

• A brochure explaining the two
Helmsman Management Services
Inc. approaches to workers compen-
sation self-insurance: service plan
and service contract, is offered by
Liberty Mutual Insurance Co. Re-
quest item 1620.

• Nine different guides related to
self-funding issues such as claims
examining and medical terminology
are described by Self-Funding En-
terprises. Request item 1621.

I A nine-step selection program for
choosing a new TPA is presented in
an article from ARM Tech. Request
item 1622.

WORKERS COMP

I Excess occupational accident in-
surance is explained in a brochure
from Reliance National Insurance

Co. Request item 1701.

• A quarterly newsletter published
by The Frank Gates Service Co.
contains information on workers

comp, unemployment compensation
and group health. Request item
1702.

I Specific Software Solutions Corp.
provides a flier with instructions for
computing workers comp experi-
ence modification factors. Request
item 1703.

• A booklet from Physician Advi-
sors to Disability Managers analyzes
the role of medicine in the workers

comp system. Request item 1704.

• A workers comp claims adminis-
tration system is available from
Progressive Data Solutions Inc. Re-
quest item 1705.

I Towers Perrin supplies a survey
report on emerging practices for
controlling the cost of disability
benefits. Request item 1706.

• A brochure provided by Reliance
National Insurance Co. outlines a

truckers' occupational accident in-
surance program designed for the
company that uses independent
owner-operators. Request item 1707.

• An information package from Re-
hability Corp. describes managed
care techniques employers use to re-
turn their employees to work. Re-
quest item 1708.

I An overview of workers comp
self-insurance groups is presented
by Chubb Services Corp. Request
item 1709.

I Progressive Data Solutions Inc.
presents a workers comp manage-
ment system designed to assist
third-party administrators or com-
mercial organizations. Request item
1710.

• A leaftet from Specific Software
Solutions Corp. examines the effect
of FAS 112 and GASB 10 on work-

ers compensation. Request item
1711.

• The principles and implementa-
tion of workers comp are explained
in a pamphlet supplied by
RISCORP. Request item 1712.

I Liberty Mutual Insurance Co.
discusses the products and services
of its workers comp program in a
brochure. Request item 1713.

I A newsletter from AIG Managed
Care Inc. reports on the challenges
employers are facing in managing
workers comp health care expenses.
Request item 1714.

• Information on a workers comp
managed care system is offered by
Progressive Data Solutions Inc. Re-
quest item 1715.

I Gallagher Bassett Services Inc.
offers a quarterly newsletter review-
ing the latest advances in the work-
ers comp cost containment field. Re-
quest item 1716.

• Texas occupational accident in-
surance is defined in a brochure

from Reliance National Insurance

Co. Request item 1717.

I A Towers Perrin survey of 1,050
employers examines the use and ef-
fectiveness of cost containment initi-

atives. Request item 1718.

neth H. Wells & Associates Inc. cov-

ers negotiation and settlement strat-
egies for workers comp, personal in-
jury and product liability claims.
Request item 1719.

cle discussing workers comp reform
in California, Nevada and Oregon.
Request item 1720.

I A booklet from Financial Settle-

ment Services offers advice for

claim managers and attorneys who
are presenting structured settle-
ments to workers comp plaintiffs.
Request item 1721.

I International Risk Management
Institute Inc. offers a pamphlet out-
lining a reference manual on work-
ers comp risk financing. Request
item 1722.

I A loss control guide for hiiing
under the Americans with Disabili-

ties Act is available from Avert Inc.

Request item 1723.

• The Reliability Group provides
an article detailing the results of a
two-year study on the causes of in-

quest item 1724.

pamphlet on a book for employers
choosing a workers comp program
under open rating in the California
market. Request item 1725.

• More effective workers comp cost
containment is the focus of an infor-

mation packet offered by Johnson &
Higgins. Request item 1726.

I Progressive Data Solutions Inc.
offers information on a rehabilita-

tion case management system de-

ment. Request item 1727.

• The process of integrating group
health benefits and workers comp
medical is outlined in a flier pro-
vided by Towers Perrin. Request
item 1728.

I An article provided by Industrial
Indemnity discusses how producers
and employers can take advantage
of the 1995 California workers comp
insurance market. Request item
1729. in=
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Amending
ments lacked the appropriate "I don't know," Mr Reich re- step was not necessary for the Cur- the lower courts' decisions to inval-
amendment language (BI, Jan 10, phed tiss-Wright retirees, because the idate the amendment, accordmg to J
1994) As the retirees argue in their company immediately incorpo- Mr Reich Invalidating an amend-

Continued from page 1 The decision was vacated but re- written bnef, Justice Souter noted rated the 1983 amendment in the ment is not an ERISA-prescnbed
402(b)(3) and the potential impact issued m March 1994 to correct a that neither the company's board company's summary plan docu- remedy, he said
on plan sponsors and participants mlnor technical error nor any board-designated individ- ments "This is not some disembod- As both Curtiss-Wright and the

nationwide if the high court af- Both the 3rd Circuit and the dis- ual or group ratified the benefit led amendment we're talking about Chnton administration argued in
firms the lower court ruhngs trlet court invahdated the amend- termination sitting out there," he told the court their written arguments, Mr Bress

Employers nationwide that spon- ment and ordered Curtiss-Wnght The retirees also argue in their Mr Reich noted that the district said the high court should apply
sor health plans for retirees and to pay nearly $27 milhon to the re- brief that the distnct court found court found that the SPD was the trust law in this case Under trust
employees have a significant stake tirees-the value of their benefits that whoever amended the plan did plan's governing document law, the amendment would stand

in the court's decision, considering over a nearly seven-year penod not follow any formal or informal In its bnef, Curtiss-Wright fur- because the plan sponsor reserved
the extent of benefit takeaways in The company m 1990 adopted the company procedure But. Justice ther argues that the role of section ltS right to amend the plan and
recent years According to benefits plan amendment language that the Gmsburg later iousted with the re- 402(b)(3) is to "(promote) the iden- then exercised that power in a
experts, perhaps as many as 75% courts ruled section 402(b)(3) re- tirees' attorney over whether the tification of amendments not yet manner that manifested its inten-
of plans contain amendment lan- quires and again added the retiree tion to amend the plan

guage that mirrors Curtiss- benefit termination language
Wright's plan language The company no longer beheves

Retiree attorney Thomas M
Kennedy fielded several questions

Retirees, rather than employees, that distinguishing between C If individuals other than from Justices Antomn Scalia and

would hkely lead the charge into whether the 1983 plan change was Anthony M Kennedy about how

courts to seek reimbursement for an amendment or a clanfication is board members can the lack of a procedure for deter-

the value of the benefits they lost relevant mining who could amend the plan

due to plan amendments if the Su- Dunng Curtiss-Wright attorney
preme Court rules for the Curtiss- Laurence Reich's oral arguments

amend the plan and there harmed the retirees, especially
* is no clear procedure for since the change was immediately

Wright retirees, attorneys say last week, Justice Sandra Day incorporated Into plan documents

Since 1991, only 3% of employ- O'Connor qulckly broke m and ob- identifying them, how .Seems to me, no harm, no foul,"

ers with 500 or more employees served that section 402(b)(3) ap- does a plan parlicipant
Justice Scaha said

have, like Curtiss-Wnght, termi- pears to require plan sponsors to
But the amendment was not

nated health coverage for current establish a procedure that allows
retirees, says A Foster Higgins & plan participants to determine who ment, asserted Mr Kennedy, a

Co Inc (BI, Dec 6, 1993) can amend their plans Justice David Souter asks. partner with Lewis, Greenwald,

detennine a plan's stalus, added to the controlhng plan docu-

However, many more have cut Mr Reich called some of the lan- , Kennedy, Lewis, Clifton &

current retirees' coverage in other guage in the provision "Surplus- ' '.u•L 2.-4 Schwartz P C of New York And,

ways 23% have increased plan age " There "is no need" for plan the retirees were deprived of their

cost contributions, 15% have cut sponsors to establlsh such proce- district court made such a determi- incorporated in the plan docu- right to have an informed fiduciary
benefit levels and 7% have tight- dures if they do not participate in nation ments decide whether to terminate their

ened ehgibility requirements, Fos- complex plans, like multiemployer Section 402(b)(3) lS designed to That role is important because benefits, he said
ter Higgins says plans, said Mr Reich, a partner "provide the means" to those who ERISA permits long delays before Justice Gmsburg observed that

While the case also apphes to with Carpenter, Bennett & Moms- want to determine the status of plan sponsors must notify plan it s hard to come down" on em-

ERISA-qualified pension plans, sey of Newark, N J their plans to "know who to ask," participants of plan changes in ployers hke Curtiss-Wright that in-
most pension plans include the ap- In response to Justice Davld Justice Souter said writing and incorporate the corporated plan amendment lan-
propnate plan amendment lan- Souter, Mr Reich said Curtiss- Mr Reich said that reasoning is changes in SPDs guage that closely followed the lan-

guage, experts say Wright plan participants can de- flawed, again contending that "Once amendments are incorpo- guage the Internal Revenue Sennce
The case is rooted in what Cur- termine from plan documents who ERISA does not require plans to rated in the plan documents, the used in a prototype pension plan

tiss-Wright previously argued was 15 responsible for amending the specifically identify the individuals role of section 402(b)(3) iS com- "Even Hall-of-Famers strike out
a clarification, rather than an plan responsible for amending -.he plan pleted," Curtiss-Wmght argues once in a while," Mr Kennedy

amendment, of its governing health But Justice Ruth Bader Ginsburg If that lS true, then Congress Assistant U S Sohcitor General said The IRS has no authomty to
plan documents m 1983 The com- noted that the company "struck would not have included the re- Richard P Bress further argued enforce matters ansing under sec-
pany, which had long reserved ltS OUt" m the lower courts on tha. quirement in section 402(b)(3) that that section 402's purpose is "not lion 402 of ERISA, and it did not
right to amend the plan, added that point They ruled that the compa- plan sponsors must "provide a pro- to give plan beneficiaries protec- follow what ERISA requires, he
retirees' health coverage would ny's board of directors did not pro- cedure" for identifying those mdi- tion " It is designed to make plans said
cease when the plant from which mulgate the amendment viduals, Justice Souter responded amendable, he told the court Justice Ginsburg also questioned

they retired closes Mr Reich noted that the District If individuals other than board But, ERISA protects plan partic- Mr Kennedy about the potential
The documents, without identify- Court did rule that ERISA allows members can amend the plan and ipants by requiring plan fiduciaries difficulty the high court could cre-

ing any company representatives, plans to identify "the company" as there 15 no clearly dehneated pro- to determine who can amend plans ate for plan participants as well as
said only "the company" could a person authorized to amend cedure for identifying them, how and how, Mr Bress said plan sponsors nationwide in deter-

amend the plan The documents plans "The company" can be inter- does a plan participant determine In an amicus brief, the Chnton mining their exact nghts and obh-
also did not specify what proce- preted to mean the board of direc- the status of a plan? Justice Souter administration says the lower court gations if it afhrins the lower
dures had to be followed tors or a board-appointed person, asked decisions are Inconsistent with courts' ruhngs

Later that year, Curtiss-Wright the district court judge said The plan administrator could ERISA as well as trust, corporate That is the nsk the plan sponsors

shut down lt S Wood-Ridge, NJ, In its written brief, Curtiss- help, Mr Reich said and common law and are at odds took, he rephed He added that the
facility and terminated health ben- Wright says that a group of execu- But, Justice Souter seemed trou- with ERISA's goal of providing statute of hmitations would protect
efits for 500 retirees tives who long had been responsi- bled with the attorney's argument plan participants with a reasonable some plans from lawsuits by plan

In late December 1993, the 3rd ble for administenng the plan pro- Section 402(b)(3) seems to indicate expectation of their current bene- participants
US Clrcult Court of Appeals up- mulgated the 1983 plan amend- Congress wanted employers to do fits (BI, Nov 21,1994) The retirees also argue in their
held a 1990 distnct court decision ment more than make the plan adminis- Even if the high court finds that wntten brief that upholding the
that the additional plan language "Then why have (the courts) all trator available, Justice Souter Curtiss-Wnght's plan amendment 1983 benefit reduction would be
was an invalld plan amendment ruled against youp" Justice Gms- suggested procedures did not comply with unfair to sponsors that have com-
because the company's plan docu- burg asked Mr Reich noted, though, that section 402(b)(3), it should overturn phed with section 402(b)(3) EII

ERISA Patients in Blues plans, though, for new revenue sources to help When an insurer covers high- design and administration of ben-
are exempted from both sur- fund coverage for the unin- risk individuals, its costs will be efit plans, especially those of em-
charges sured-will almost certainly move higher, Ms Smith said ployers operating in different

Cont:nued from page 1 The New York law was struck ahead to enact similar surcharges But Justice Scalia suggested an- states

health care coverage-once for down in 1993 by the 2nd U S Cir- that would apply to employer- other interpretation Maybe By contrast, the New York law,

their own employees and a second cult Court of Appeals (BI, Feb 8, provided health care plans Blues' plans' are more expensive Mr Kneedler said, only involves

time through the surcharges to 1993) But if the law is struck down, because they are not run effi- an indirect economic impact on
help pay for uncompensated care However, that same year, the states will lose a big potential rev- ciently benefit plans

At issue in these legal battles lS 3rd U S Circuit Court of Appeals enue source In discussing the surcharge, Ms But Craig Murphy, a partner

whether state laws that impose ruled that ERISA did not pre- In the case of New York, where Smith said that health care cost with Windels, Marx, Davies &
surcharges on hospital bills are empt a New Jersey law that im- the 13% surcharge goes directly to shifting is common in the health Ives m New York, which repre-
pre-empted by the Employee Re- posed a 19 1 % surcharge on hos- hospitals to help offset their cost care field, addmg that hospitals sents Travelers Insurance Co,
tirement Income Security Act of pital bills Prior to the decision, of treating patients without insur- often charge patients covered un- said the New York law directs the
1974, which bars state laws and though, New Jersey scrapped the ance or in public programs that der commercial policies more to conduct of benefit plans
rules that "relate" to employee surcharge don't pay the true cost of provided offset the costs of treating the un- The purpose of the surcharge lS
benefit plans More recently, a federal judge services, lost revenue would run der or uninsured to direct health care purchasers

Courts have come to very differ- ruled that ERISA pre-empts a Into the hundreds of millions of But Justice Scalia said the type Into Blues plans, said Mr Mur-

ent conclusions on not only Connecticut law that extends a dollars of cost-shifting Ms Smith de- phy

whether ERISA pre-empts hospi- 6% sales tax to hospital services In last week's oral arguments, scribed is a "private ordering " The 9% surcharge on HMOs di-
tal bill surcharges, but also other and imposes an 11% tax on hosp.- New York officials described the When a state does it, "that is a rectly affects employer-provided
state health care taxes and talrevenues surcharge-and the exemption public ordering," which may "re- health care plans, noted attorney
charges that ultimately make On the other hand, a federal provided to Blues' plans-as one late" to ERISA plans, he said Harold Iselin, who argued on be-

health plans more expensive court ruled that a 1992 Minnesota of fairness The "nub" of New York's argu- half of the New York State Health
The case before the Supreme law that imposes a 2% revenue The surcharge was an effort to ment, suggested Justice Ruth Maintenance Organization Con-

Court involves a New York law surcharge on certain health care "level the playing field," not to Bader Ginsburg, lS that the state ference in Albany, N Y
that imposes a 13% surcharge on providers was not pre-empted by give preferential treatment to the lS trying to regulate health care, By increasing HMOs' costs, cov-

hospital bills of individuals cov- ERISA Blues, said New York Assistant not employee benefit plans erage becomes more expensive

ered by self-funded plans and Employers, hospitals and state Attorney General M Patricia Edwin Kneedler, deputy solici- making it more likely that em-
plans from commercial insurance officials all are eagerly awaiting Smith tor general at the U S Justice De- ployers will drop coverage, he
companies A 9% surcharge 15 the Supreme Court ruling in the Ms Smith noted that the Blues partment, said congressional in- said
added to bills of patients covered New York case face higher costs than other plans tent in including a pre-emption The Supreme COUrt lS expected
by health maintenance orgamza- If the justices uphold the New because state law requires them to provision in ERISA was to bar to hand down a decision by
tions York law, other states-looking be the insurer of "last resort " state laws that would affect the spring
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vp in the special nsks department at Thomas J. Garrity named execu-, Ex-Alaska commissioner joins AIG Maclean, Oddy & Associates Inc, a tive vp and chief financial officer of
Dallas wholesaler that wntes excess PCS Health Systems Inc Previously,
workers compensation business and he was director of public pohcy

Alaska's former director of insur- various hablhty coverages planning and development for Eh
ance, David J. Walsh, joined Amen- Comings & Goings: industry Collins R. "Todd" Smith Jr. Llily & Co, which acquired PCS in

r. can International Group Inc last named vp-property department at 1994
week as general counsel-state regu- surplus hnes brokerage Dimock &
latory affairs for its domesbc bro- chairman and CEO Bradley A. Hale named vp m the Associates Inc m San Francisco
kerage group in New York Mr Also at Preferred Mutual, Joseph Costa Mesa, Callf, office of Johnson Previously, Mr Smith was asmstant Other suppliers
Walsh, who also is past president of P. DiGasper Jr. named executive vp, & Higgins vp at Swett & Crawford J. Randolph Vass joined Alex-
the National Assn of Insurance secretary and chef administrative Imis C. Vivenzio named vp of ander & Alexander Consulting
Commissioners, succeeds Patrick J. officer W11lls Faber North Amenca Inc m Reinsurers Group as senior consulting actuary
Foley, who is assuming other duties New York m Philadelphia Previously, he was
as a vp and associate general coun- Agents/brokers Jack Diesing Jr. named president David van Tiem named vp of the a managing consultant for The
sel and CEO of Rollms Hudig Hall of Houston branch of Underwnters Wyatt Co

Other insurer changes: Richard Porter has been ap- Nebraska Inc m Omaha, succeedmg Remsurance Co Daniel I. Simon and Laura L.

Joseph Saad named executive vp pomted CEO of Alexander & Alex- Richard M. Coffey, who w11 remain Richard D. Eckis named vp and Jackson joined the law firm of Luce,
of Associated International Insur- ander Europe Ltd He previously chairman casualty product hne manager of Forward, Hamilton & Scripps, spe-
ance Co of Woodland Alls, Cahf, was execubve director of Alexander SCOR Reinsurance Co's treaty de- cializing in insurance and re-
and wall focus on administrative & Alexander (U K) Ltd Ian Fal- Excess/surplus partment in New York msurance liability issues m San
functions, including claims and hu- coner, former chief financial officer Diego and San Francisco, respec-
man resources of A&A (U K), has become chief fi- Richard F. Maynes named senior HMOs/PPOs tlvely

Robert A. Wadsworth named nancial officer of A&A Europe vp of Wexford Underwntlng Man- Robert W. Stephens joined The
president and chief operatmg officer Geoffrey Whitehead, formerly ex- agers Inc, the New York-based ex- David N. Clinton named vp and Manhattan Group Inc, a New York
of Preferred Mutual Insurance Co ecubve dimctor of A&A (U K), has cess workers comp firm for seM-m- chief information officer at RTW insurance mvestment banking and
m New Berlin, NY, succeedmg become chief operating officer of the surers Inc, a managed care company based consultmg flrm, as managmg direc-
Paul O. Stillman, who wl]1 remain U K company James R. Lindsey named senior m Minneapolls tor

Settlement be useful specifically in two ar- management, said Dr Thrower, revenues," an A&A spokesman
eas," said Dennis Kirschbaum, and "if all this money is spent af- Alexsis said

PRIMA's executive director It ter 10 years, it will be tragic " In- However, he added, "it was not
Continued from page 3 will help entities that self-insure stead, she sa.d, perhaps $15 mil- Continued frompage 3 part of the core business focus" that
and private individuals, such as to compare themselves with oth- lion should be turned into a per- tomized unbundled and bundled m- Frank G Zarb brought to the aillng
agents, brokers and consultants ers to help monitor the effective- manent endowment that could surance and claims services, Mr company when he took over as

Although other groups, 1nclud- ness of their risk management provide annual income Chookasman said "It's essentially chief executive officer early last
ing the Public Risk Management programs, and lt W111 help them The two risk management facil- the other half of ServCo " year (BI, June 13, 1994)

Assn, already work in this area, determine how much should be ities that were given prehminary ServCo will not be formally A&A's core busmesses include in-
the institute "shall not be de- set aside in reserves, he said approval by the court last week merged with Alexsis but wlll trans- surance brokerage, and risk man-
signed to usurp the functions of Mr Kirschbaum noted that are the end result of antitrust liti- fer some business to the firm CNA agement and human resource man-
such orgamzations" but instead PRIMA has tried to set up a na- gation that began in 1988 Twenty has not decided whether ServCo agement consultmg
will "provide synergy" among tional database on its own but has states alleged that the defen- and Contintental Risk Management "We felt the capital freed by the
them and supplement existing been unable to obtain funding dants-which included malor U S w111 be combmed transaction could be used for gen-
programs, court filings say "We're still a little unclear what insurers, reinsurers, the Insurance Alexsis primarily administers sal corporate and mvestment pur-

The national risk database, exactly PERI's scope is going to Services Office Inc, the Reinsur- workers compensation and general poses," the spokesman said
which will be funded by the for- be," he said But, "I think there's ance Assn of America and several hability claims for about 1,000 He added that A&A did not put
eign defendants m the case, will a lot 6f potential there " London underwriters-had en- self-msured chents nationwide It Alexms on tne block, but was actu-
be designed to help public enti- "I see some real opportunity for gaged in a "boycott" to force has 60 offices and 1,325 employees ally approached with more than
ties-especially self-insured PERI to get into some areas that changes in ISO's commercial gen- Mr Chookasman said no significant one offer to buy it
ones-"to understand, track and really haven't been accessible to eral liability policy form to ma- staff cuts are planned In a related move, A&A also re-
better control tort liability, work- PRIMA" because it has not had nipulate the U S liability insur- CNA plans to operate Alexsls as a cently sold back its minonty inter-
ers compensation and other re- the financial resources to estab- ance market (BI, March 28, 1988) free-standmg company that wlll est m Noble Grossart Holdings
lated risks of performing public 11sh these types of programs, Mr Under the McCarran-Ferguson maintain its corporate name and its Ltd, a pnvately held U K mer-
services," say court papers Kirschbaum said Act, insurers are exempt from Livoma, Mlch, headquarters, the chant bank, for $72 milhon

Workers compensation and ha- Elizabeth E Puddington, exec- most federal antitrust laws but spokeswoman said It wlll become a In November, A&A completed
bility loss data will be collected, utive director of the New Hamp- not a prohibition on boycotts subsidiary of CNA's Continental the $30 milhon sale of its U S per-
compiled analyzed and dissemi- shire School Board's insurance The case was finally settled af- Casualty Co unit sonal lines business to Chubb

nated Data will be broken down trust, said the database can ter a long and complicated legal Kevm J Smith wlll remam chair- Corp's Personal Lines Insurance
on a national, state and regional "make it a lot easier for people to path took it from the U S Distnct man and chief executive officer of Brokerage Inc urut
basis and by type of public entity, do real risk management" because Court in San Francisco to the U S Alexms A&A expects to add a $20 milhon
such as cities, counties and school they can compare their perfor- Supreme Court and back again to Alexms' gross revenues rose 63% pretax gain :o its 1994 fourth-quar-
districts mance with others' and decide on the district court level to $101 milhon m 1994 from $95 ter results reflecting the personal

The Sacramento-based Califor- appropriate risk retention and As part of the settlement, insur- milhon in 1993 In 1993, Alexsis lines sale (BI, Nov 21,1994)
nia Institute for Public Risk Anal- rlsk finance methods "We'll know ers agreed to end their domination was the hfth-largest U S property/ It also anticipates a $30 milhon
ysis, formed in 1990, which has what works and what doesn't of ISO, which develops standard- casualty TPA based on 1992 claims pretax gam in the first quarter of
created a statewide database, lS work " ized policy language and compiles paid for self-insured chents, as well 1995 when the Alexsls transaction
expected to act as a model, said She added that PERI could play aggregate data that property/ca- as the 10th-largest among proper- closes
Greg Trout, a consultant at Ad- a significant role if it becomes, in sualty insurers use to set rates ty/casualty and benefit claims ad- Despite the cash 1nfusions, A&A
vanced Risk Management Tech- effect, a research and develop- Following the settlement agree- ministrators (BI, Feb 7,1994) said it expects to report a signifi-
mques Inc in Lake Forest, Calif ment organization, using data ment, ISO's voting members ap- A&A expects the Alexms transac- cant loss for the fourth quarter of
He is also secretary of the Cahfor- from the national base to pinpoint proved organizational changes tion, which 15 sublect to regulatory 1994, as well as the full year, due to
ma institute and has been a con- needs and perhaps even do pilot that will make ISO independent approval, to close before the end of restructuring and other charges
sultant to the attorneys general in testing of different types of loss of insurer control later this year March Results wiL be published next
the settlement negotiations control (BI, Dec 12, 1994) Alexsis did produce "handsome month El

Numerous decisions have yet to "I think our concern is that (the
be made about both facilities, in- designated funds) be spent in
cluding how much coordination ways that provide lasting benefits
and interaction there will be be- to entities," she said

tween the two, he said William M Rubenstein, assis-
He said other Ideas that had tant attorney general for Connect- T he Executive Forum is a week-long cumculum

been proposed as part of settle- 1CUt, noted that numerous other for senior benefit and compensation professionals
EXECUTI\'E FORUM FOR

ment negotiations but ultimately proposals on PERI had been involved in the decision making and strategic planning
rejected included creating a new "floating around" before the final process It ts designed to provide you with the
excess insurance facility and try- one that was submitted to the

STRATEGIC strategy, management, mari<eting and financial toolsing to create an environmental 11- court Dec 13 was developed
ability insurance facility For instance, one proposal ob- to strengthen your organization and improve

"There were lots of Ideas float- tained by Business Insurance sug- individual performance
ing around," Mr Trout said gested that more than $25 mil-

Public entity risk managers said lion-including investment in- BENEFITS
both organizations could prove come-be spent over 10 years to For Information Call
useful if well organized and run staff and operate PERI

If the database is done properly, The College of Insurance's Dr
"I think it will be extremely valu- Thrower said she was concerned MANAGEMENT (800) 645-6702
able," said Tom Vance, risk man- because the settlement permits
ger for Anaheim, Calif, and a vp the institute to spend both ltS ROGRAM SPONSORSof the Callforma institute principal and its investment in-

He said he was concerned that come She noted the language of June 4-9, 1995 The Wharton School, University of Pennsylvania
PERI's administrative costs would the settlement says only the initial

Philadelphia The International Society of Certified Employee Benefit Specialiststake up too much of the funding $21 million "may" be eventually
"That can be as good or as ineffec- replaced through fees for services
tive as the organization makes lt, and other sources of income
and I hope that it will be good " This funding is a once-in-a-life- 18700 W Bluemound Road, P O Box 209, Brookfield, WI 53008 0209 Fax (414) 786-6647

"I think the database is going to time opportumty to benefit risk
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Reform which are set to take effect July 1 Oregon Office of Health Plan Ad- requires, and that new coverage be 48% of respondents wanted Wash-
"The only thing (Republicans) ministrator phased in from Feb 1, 1996 ington lawmakers to continue lm-

are willing to hang on to are the Eventually, an Oregon fall back through Jan 31, 1997 plementing health care reforms if

Continued from page 1 insurance reforms that are ex- position could resemble:he recom- Despite the proposed changes, Congress failed to pass a plan
publican legislators has intro- tremely popular," said Pam MacE- mendations being made in Wash- the commission's Ms MacEwan But businesses do not want
duced a bill, the "Health Reform wan, one of mx members of the ington state, such as insurance un- said reform is still possible, though mandates, said Carol Monohon,
Simplification Act," that would Washington Health Services Com- derwnting reform and tax incen- it will come slowly, with insurance governmental affairs director of *
eliminate or scale back several as- mission, which implements the tives for employers, he said reform a compromise point health pohcy for the Assn of
pects of the reform law, including 1993 reforms "It's a way to scuttle In Washington, the employer Yet, she contends, leaving re- Washington Businesses in Olym-

• A requirement that all em- health care reform They don't re- mandate was designed to make form to the states amounts to hy- pia
ployers offer coverage ally want to say 'We're going to re- universal coverage an obtainable pocrisy if Congress will not waive "There is a desire to have a

• The request for an ERISA peal health care reform ' So they goal Self-insurers would have to ERISA health care system in Washington

waiver are doing it m subtle ways, and contract for services w7th a certi- "I woul(in't say lt'S the death that people have access to," she
• A standard benefits package (they) hope people w·111 not notice " fled plan or try to get their own knell," Ms MacEwan said "It said "It should be affordable and
• Cornmumty rating Republicans say they do support plans certified, which would prob- changes the nature of what we are accessible They want something
• A state commission set up to insurance reforms in the earher ably not be an attractive option going to do It slows us down that works, but they don't want

implement the reform law legislation, but want to scrap gov- because certified plans would have "We had a true bona fide plan the government that involved "
The Repubhcan bill would also ernment mandates and protect to take all corners for umform coverage," she added Others say they are tired of law-

expand the Basic Health Plan, employer and employee choice In case Congress does not waive "You don't get closer to health makers and the commission rec-
which provides subsidized cover- "Our goals are to increase access the ERISA restriction on state care reform than that It's the ommending reform policies then
age to poor people not ehgible for to health care and make insurance laws that "relate to" benefit plans, whole enchilada We can still go suggesting changes
Medicaid, allow employers or indi- affordable to everybody, to protect the Washington Health Services forward and reform insurance " Give me something to look at

viduals to set up medical savings choice, to preserve quallty, and to Commission is consider.ng how to Both universal coverage and in- and then I unll look at it," said
accounts, and make health bene- eliminate government Intrusion," encourage employers to offer cov- surance reforms appear to have Steve Brown, a benefits analyst
fits more portable by requiring in- said Sen John Moyer of Spokane, erage Options include direct pre- widespread support in the state for Nordstrom Inc in Seattle, who

surers to waive pre-existing condi- the ranking Repubhcan on the mium subsidies for low-income "In Washington state there said followmg the saga blow by
tion exclusions for those who had Senate Health and Long-Term employees, voluntary small bum- seems to be bipartisan support for blow can bea waste of time
similar coverage under a previous Care Committee ness purchasing groups, and tax continuing the health care reform "Until you get down to knowing

plan Goals may also be changing in credits for employers effort," said Otis Gillaspie, a prin- for a fact what is going to happen
The bill is intended to be a refer- Oregon, another state considered Also, the commission wants to cipal in Seattle with A Foster there lS no need to waste a lot of

endum and, if passed by the Legis- to be a national reform model (BI, move back the date wnen health Higgins & Co Inc By reform, he energy on it," agreed Charles
lature, it would be voted on in No- Oct 4, 1993) Oregon Officials are msurers must become "certified means underwriting constraints Holmes, director of industrial rela-
vember still trying to obtain an ERISA health plans," offenng a minimum and assurance that all residents tons for Tacoma Boatbullding in

Opponents contend that the Re- waiver to implement an employer benefits package to everyone will have access to medical care Tacoma, Wash "I found out a long

pubhcan proposal would undercut mandate, but are also studying a The commission is recommend- A statewide poll by First Choice time ago there is no need to get
many of the reforms in the Health fall back position, said George Os- ing that certification begin on Oct Health Network, a preferred pro- upset until you know what iS go-
Services Act of 1993, some of tertag, a semor analyst with the 1, rather than in July, as the law vider network, found last fall that ing to be" i#Il

Monarch In conducting his audit, Mr soheiting marine business in the the reinsurer's behalf in commercial censed Uruguayan Insurer drawing
Kapoor said he used a photocopy of United States without a hcense or and admimstrative matters regulatory scrutiny in the United

the CD provided by Mr Grzela- surplus lines authority on the basis In an interview, Mr Reid said he States (BI, Jan 2)

Continued from page 2 kowski He said that he asked IMG of the exemphon several states pro- lS "not famihar" with Preservation Sargom's Dublin address lS the

Larry E Reid, who identifies him- to send the origmal CD for venfica- vide for ocean marine insurance, Re "I'm just a consultant People same one that houses IMG and Cor-
self as a regulatory and marketing tion and that Mr Grzelakowskt Mr Reid confirmed come to me with questions and I try porate & Trust Administration Ser-
consultant for the three companies, promised to have the bank send an Asked about the Louisiana cease to find answers for them " vices Ltd, another of Mr Yorke-

was previously chairman of Intrepid authentlcated copy directly to Mr and desist order, he rephed, "That's • Metropolitan Remsurance Co, Wade's flrms, documents show
Insurance Co, a West Virginia in- Kapoor before Christmas Mr news to me I thought ocean marine whose directors include Sargom Co Mr Grzelakowski said that many

surer that he helped form in 1988, Kapoor said he has not yet heard was pretty much deregulated and Ltd of Ireland Sargom officials in- companies are located in IMG's of-
and which collapsed m 1991 from the bank insurance departments don't have a clude Gilhan N Came, a director, flee building, that he has never

IMG was rncorporated m Ireland Asked who owned Monarch, Mr lot to say about it " and Susan C Cubbon, corporate heard of Sargom and that he could
last year by Aston Corporate Trust- Kapoor said he believed the owners A Louisiana administrative law secretary Each holds the same title not comment on Preservation Re or
ees Ltd, an Isle of Man firm whose Included Mr Grzelakowski and Mr judge last week ruled that two with Aston Trustees Metropohtan Re

representatives include Paul Yorke- Reid Mr Reid denied this, though, American Fire policies Issued Ms Came and Ms Cubbon-who Metropolltan Re iS unrelated to a

Wade, former president of the de- saying he is "stnctly a consultant" through Manne Marketing Services could not be reached-are also 6- Metropohtan We Insurance Co
funct Victona Insurance Co and a to Monarch, Amencan Flre and did not constitute "ocean marine" rector and secretary, respectlvely, of unit of the same name that was sold
former associate of the late insur- IMG Mr Reid added that as he un- coverage, and fined American Fire Azteca Insurances SA, an unli- in 1990 [d]

ance con man Alan Teale derstands lt, Monarch lS based in $20,000 and Marine Marketing
Mr Yorke-Wade demes any in- Belgium A Belgian insurance regu- $10,000 American Flre last year de-

volvement with Amencan Fire lator, however, said Monarch is not med a theft claim from one of the represents the coalition

Edward E Grzelakowsla, a prm- heensed as an msurer there pohcyholders, who has sw.ce won a Comp suit In addition, the Jan 1, 1995, re-

cipal of IMG, refused to answer Amencan Flre's domiclle was sim- roughly $25,000 default judgment peal of the workers comp mim-

questions about Monarch ilarly difficult for regulators to pm against the Insurer in a Louisiana Cont:nued from page 3 mum rate law will force insurers

A Monarch financial statement down The insurer claimed to be court elected to paint all medical pro- to be even more cost-conscious as
dated Aug 31, 1994, reports total registered in Liberia and Panama, Meanwhile, several of those in- viders with the same broad brush they lower rates to compete for
assets of "40 8 milhon," but does not though Alaska Investigators ques- volved with IMG, An-encan Fire They have categorized all provid- market share, he predicted
specify the currency or describe the tioned the valldity of the Liberian and Monarch also have ties to two ers as fraudulent," he said "Rather than pay based on the

assets The statement was audited registry and found the insurer's Belglan remsurers They are But Mr Bleser insisted that merit of the claim, insurers are
by Vilay Kapoor, a Burke, Va, ac- Monrovia, Libena, address was a • Preservation Reinsurance Co, NPI-which provides surgical under pressure to engage in de-
countant who is an employee of the burned-out building whose directors Include Aston pain relief treatment, such as fensive claims handling," he ex-
Indian embassy in Washington American Fire also used a Ber- Trustees nerve blocks and epidural anes- plained

Reached at the embassy, Mr muda address that turned out to be A January 1994 notice of Preser- thesia-is a legitimate medical Unfortunately, "the more (pro-

Kapoor said the assets consist of a a rented mall box Bermuda regula- vation Re's formation publlshed in a provider viders) use the Superior Court to

slngle $40 8 milhon certificate of de- tors ordered Mr Grzelakowsla to Belgian journal also noted that Mr "We're not in the stress manage- resolve these 1SSUeS, the more this
posit with an Insh bank, the name cease in February 1994 Reid had been granted authonty by ment business We stick a six-inch system is going to unravel," Mr
of which he could not remember Like Amencan Fire, Monarch is Pmservation Re's board to act on needle into somebody's spine or Webb warned

open up their chest cavity to put a Instead, he suggested, providers
morphine pump in it When peo- should seek redress through the
ple come to us, they are hurting, Workers Compensation Appeals
he said Board, which is developing a sys-

Announcing theCSRG Insurer defendants in the suit tem for handling provider com-
declined to comment They in- plaints The board was estab-

National Saary Survey clude the State Compensation In- lished after a state appeals court
surance Fund, Fremont Compen- ruling, Beverly Hms Multispe-
sation Insurance Co , Liberty Mu- czatty Group us Workers Compen-

An Inside Look attndustry Salary Standard@- Direct From an Dldustru Leader!
tual Insurance Co, California sation Appeals Board, found a
Compensation Insurance Co and provider was denied due process
Pacific Rim Assurance Co by a workers comp judge (BI, July

This exclusive 440 page report is full of comprehensive pay rate and compensation facts and figures However, a spokesman for the 18, 1994)
all the information you'll need to accurately compare current pay rates Information includes Coalition of California Compensa- The NPI SUlt lS the second legal

• 240 companies In 40 states, plus WaIngto D.C tion Cos in Sacramento adrmtted action to allege that workers
• Data listed by Ne of company : HMO. PPO, TPA Ingmrance Carrler, Self-!Mured that the lack of an administrative comp insurers are using the state's
• Salarg data covering over 27,000 industly professionals in diree job families: recourse for medical providers anti-fraud laws to delay and/or
aaims Dmminers, Customer Sertact and Data Entry

under existing workers comp law refuse payment to medical provid-

• Acalrate '94 salaries plus projected'95 budgets
has created a more contentious ers

• Nl*mental Inferma-n on pe,forman) incent:Im progreins 41CS claims-paying environment in the A $115 million suit filed in No-

state vember 1993 by Irvine, Calif -

Get the compeative edge from the industry leader providing supplemental AG "Indirectly, the reforms are giv- based Tricare Inc is pending be-
staffing for hundreds of major companies, nationwide Order yours today ing more latitude to insurers and fore L A Superior Court
To order, call 1.800-288-3920 today! CLAIM SERVICES employers to deny claims payment

RESOURCE GROUP to vendors," said Mark Webb, an NPI Med:cal Group, et al us
Survey administered by Rhodeback and Associates for Claim Services Research Group associate with Richard Robinson State Compensation Insurance

& Associates in Sacramento, a Fund, et al, No BC 116099, Calif
consulting and lobbying firm that Sup, Ct, Jan 6, 1995
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 First come, first served in E&0 cases: Court
By ADRIAN LADBURY

LONDON-Lloyd's of London
members who are "first past the
post" likely will have the best chance
of recovering funds from agents' er-
rors and omissions underwriters, fol-
lowing a ruling last week by the
U.K. High Court.

The ruling could prompt more
members action groups to attempt to
hold other soumes, such as brokers
or auditors, liable for syndicate
losses. In addition, it could encour-
age members to look at a proposed
marketwide settlement in a whole
new light.

Together, the 44 members action
groups suing members and manag-
ing agents claim they are due
roughly £3 billion ($4.7 billion), ac-

cording to a Gooda Walker Action
Group estimate, but only about £1
billion ($1.6 billion) is available from
the agents' errors and omissions in-

The court's niling means that
members action groups like Gooda
Walker that are further ahead in the
litigation process could well exhaust
the resources of the agents' E&0
coverage, leaving limited funds for
other groups that are further behind.

The court also ruled that the E&0
insurers must honor any interim
payments the court awards to the
groups; that the insurers are liable
for interest payments back to when
the groups filed their claims against
the agents; and that, in the Gooda
Walker case, the losses were the re-
sult of three originating causes

Equitas on track: Hutter
LONDON- Lloyd's of London

syndicates can expet to know this
summer the level of reserves re-

quired by Equitas Ltd., the runoff
reinsurer formed to "ringfence" the
syndicates' pre-1986 liabilities, says
the project's directon

Over the past
year, Lloyd's has
made substantial

progress in form-
1 a j ing the company,

-X -5- ///9 said Heidi Hut-
  ter.

Equitas' syndi-
& cate extrapola-

tion committee,Ms. Hutter
headed by former

Lloyd's underwriter Robin Jackson,
has compiled more than 5,000 pages
of data from 380 syndicates on pre-
1986 liabilities and reserves. The
third in a series of detailed question-
naires used to gather the data was
sent out in December.

Two other teams-the macro and

micro committees-have recently
merged to examine the implications
of asbestos- and pollution-related li-
abilities. They have gathered infor-
mation on how many people are
likely to contract asbestos-related
diseases, how much asbestos makers
may pay to compensate them, how
much insurers are likely to pay and
what portion of that is Lloyd's.

"I really do believe that we are
leading the insurance industry in this

field," Ms. Hutter said in a crowded
lunchtime speech at the Insurance
Institute of London. "This is not an
approach that insurers genemlly
adopt-even when they may have
major exposure to latent liabilities."

Meanwhile, Equitas' reinsurance
working pally is examining syndi-
cates' reinsurance recoverable and
has collated a list of 5,081 reinsurers
covering 54,000 reinsurance policies.

"From the information we already
have available, we believe that the
mserving position of the Lloyd's
market for pollution and asbestos li-
abilities compares quite favorably
with that of other insurers, particu-
larly in the U.S.," she said.

But, she again would not give any
indication of I,loyd's reserves or the
level of minsurance premium mem-
bers would have to pay when Equi-
tas becomes a full-fledged company
at the beginning of next year.

"Many names would like to see
this information sooner," she admit-
ted. "So would I. In a few areas, we
could perhaps speed the process up
by cutting corners. But I do not be-
lieve that this would be in the inter-
ests of names. I believe we owe it to
names to price the reinsurance of
these liabilities into Equitas with
great care and thoroughness."

Just a year ago, the project em-
ployed only a few people. It now has
a staff of 103.

-By Stacy Shapiro

Bank invests in Methuen
LONDON-The Phoenix Partnership, a London-based investment

banking firm, has become a joint owner of a new company that has ac-
quired the holding company for Lloyd's of London managing agency
Methuen (Lloyd's Underwriting Agents) Ltd.

The new company, Methuen Group Ltd., marks the first direct in-
vestment by an investment bank into a Lloyd's entity in at least five
years. Banks have set up corporate capital ventures and have been in-
volved in mergers and acquisitions of agents and brokers, though.

Methuen Group Ltd., owned jointly by Phoenix and the executive
management of Methuen Holdings Ltd., completed the acquisition last
week. Clif Hampton, a partner at Phoenix, will serve as chairman of
Methuen Group. Leslie Goodman, who joined Methuen Oct. 1 from Jar-
dine Members Agency, continues as chief executive.

Phoenix, which is 20% owned by Mitsubishi Corp. of Japan, has
been looking for opportunities at Lloyd's since last year, when the firm
failed to put together a US. corporate capital vehicle · (BI, Aug. 29,
1994). Buying into the Methuen agency "is a fascinating and interesting
opportunity," said Mr. Hampton. He said the partnership also suits
Methuen, which was looking for ongoing interests to buy the shares of
retiring directors such as Peter Chandler.

Methuen now hopes to expand its underwriting activity by acquiring
other managing agencies or syndicates, both executives said. Methuen
already manages four syndicates with capacity this year totaling £290
million ($453.9 at the year-,end 1994 exchange rate), including the "Ar-
iel" aviation syndicate 48 and marine syndicate 483.

-By Stacy Shapiro

rather than one, thus tdggering three
policy reinstatements, not one as
claimed by the underwliters.

The Gooda Walker Action Group
estimates that these policy rulings
could provide them with £180 mil-
lion ($282.2 million) in damages,
comprising £80 million ($125.4 mil-
lion) in interest and £100 million
($156.8 million) in payments owed
due to the reinstatements, which oth-
erwise would not have been avail-

able. This £180 million is part of the
maximum £502 ninlion ($787.2 mil-
lion) Gooda Walker members esti-
mate their judgment may be worth.
Actual damages will be assessed in a
separate trial later this year.

Groups that are further behind in
the litigation process promise to con-
tinue with their efforts and may now

focus more on other potential
sources of damages such as auditors
and brokers.

Members action group leaders also
said the niling will strengthen their
bargaining position in ongoing nego-
tiations for a proposed settlement
with the E&0 insurers.

The judgment was handed down
last Monday by Justice Phillips in re-
sponse to a claim made by the E&0
underwriters, who wanted to resolve
the "first past the post" and other
policy issues (BI, De. 19, 1994).

The E&0 undenwriters were in

rare agreement with the Gooda
Walker Action Group in calling for
the court to uphold the "first come,
fimt served" principle.

The Feltrim Names Assn., which
hopes for a ruling on the question of

liability a week after the Gooda
Walker members are given a mling
on interim payments on Feb. 6., pro-
fessed to be neutral on the issue.

Other action groups less advanced
in the litigation process, mainly
those with claims based on long-tail
losses, said that the system advo-
cated by the court was unfair. Those
members would rather have all cases

adjudicated, after which members
would receive equal payments from
a special fund set up to disburse
agents' E&0 coverage proceeds.

Justice Phillips said he supported
the long-tail group's claims in princi-
ple, but added that he could see no
practical solution to the problem.

He said those groups' attorneys
had been unable to persuade him

Continued on ned page

Cunard faces lawsuit
Passengers claim cruise ship put their safety at risk
By ADRIAN LADBURY -- - - ------ --

A group of passengers alleges conditions on a 1994 trans-Atlantic voyage on
the Queen Elizabeth 2 were life threatening.

LONDON-Cunard Steamship
Co. P.L.C., which has already set
aside $11.6 million to reimburse
passengers on a recent voyage of
its luxury liner "Queen Elizabeth
2," is facing a lawsuit from passen-
gers on that voyage who claim
they wem placed in a "life-threat-
ening situation."

A Florida law professor claims
that as many as 92 of her fellow
passengers on the now-infamous
September 1994 trip from
Southampton. England, to New
York are willing to join in a suit.
She has hired New York plaintiff
firm Kreindler & Kreindler, which
planned to file the suit in New
York late last week. The suit
would seek class-action status and

$40 million in damages.
Many passengers have already

accepted London-based Cunard's offer to reimburse
those who were unable to travel or were dissatisfied

with the trip because of unfinished fitting and repair
work that was carried out during the voyage.

Cunard will not say whether it has any insurance
that would cover its offer to passengers or any damage
awards. The company says that any legal action is un-
likely to have a "material" effect on the firm.

The passage of the QE 2 to New York drew interna-
tional attention when Cunard failed to complete refit-
ting work on time, but went ahead with a Sept. 17
sailing date and arranged to have three contractors
complete the repairs during the voyage.

The refitting, which had begun in Hamburg, Ger-
many, followed emergency repairs after the QE 2 ran
aground off Massachusetts ib 1992 (BI, Aug. 8, 1992).

A spokesman said that Cunard contacted 300 of the
570 passengers it calculated would be inconvenienced
by the continuing work before they reached the dock
and discouraged them from turning up.

The other 270 passengers in that group still showed
up, but 190 voluntarily accepted compensation and
did not board. The remaining 80 insisted on boarding.

Altogether, about 700 passengers made the voyage.
Cunard, a unit of London property, construction

and engineering firm Trafalgar House P.L.C., has now
offemd a total of £7.5 million ($11.6 million) to almost
600 of the 1,200 passengers who were originally due to
sail on the Sept. 17 tdp. Trafalgar House said compen-
sation was offered "by way of fare, refunds, free or
discounted futum voyages and cash sums."

Some passengers are unsatisfied with those offers.
Christine Hall, a law professor at Nova Southeast-

ern University in Fort Lauderdale, Fla., says she was
offered·four different compensation packages by
Cunard during her two-and-a-half week "ordeal" but
refused each one as inadequate.

She said passengers were in constant fear of their
lives because the contractors blocked fire doors and
emergency exits as they worked.

Ms. Hall also said she was informed by undisclosed

sources that the uncompleted work exposed passen-
gers, crew and the contract workers to asbestos.

A Cunard spokesman said last week that asbestos
had been removed from the vessel during the refit but
denied it had caused any harm and challenged Ms.
Hall to produce evidence. "It would be very useful if
she were to show us that evidence. Asbestos was re-

moved from the ship but was canrifd out in accor-
dance with all specifications," he said. He was unable
to say whether or not the asbestos had been removed
before or after it left Southampton for New York.

Ms. Hall said the case was gmatly strengthened
when the U.S. Coast Guard in New York refused to
let the QE 2 leave port for 11/2 days because officials
did not consider the vessel seaworthy. A spokesman
for the Coast Guard in New York said the vessel had
been detained but could not say why or for how long.

Ray Coxon, group insurance manager at bafalgar
House, which arranges Cunard's property/casualty in-
surance, would not comment on whether Cunard has
coverage for either the money almady set aside for
compensation or any damage awards.

Cunard's hull and business interruption coverage is
placed by Jasdine Insurance Brokers International
Ltd. of London and led by Cornmercial Union Assur-
ance Co. P.L.C. of London. The QE 2 is registered
with The Steamship Mutual Underwriting Assn. (Ber-
muda) Ltd., a P&I club. Neither the broker nor the in-
surers would comment on whether Cunard has spe-
cific coverage that would apply to either its reimburse-
ment offer or any damages.

London marine Insurance experts say that if
Cunard's exposure is covered by insurance it would
most likely be under what is 1cnown as a "passenger
money" policy, which is designed to indemnify ship-
owners for reimbursement of passengers' fares if trips
are aborted. They say this type of coverage is becom-
ing scarce in London, though, because of high claims
in recent years. One underwriter cited Cunard's 1992
loss as a typical example of such claims.

A broker added, though, that "if anyone has it any-
more it's likely to be Cunard."
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Benefit managers to export more managed care
Rising demand for overseas health care prompts expansion multinationals surveyed use at

The vast majority-91%-of the

By CHRISTINE WOOLSEY such demands and, of those, 45% managers plan to export U.S.- least one method of managed care
said the demand has increased in style managed care techniques to to control the cost of international

Many benefits executives at recent years. their non-U.S. locations. In fact, benefits, including such things as
U.S.-based multinationals expect That demand will significantly 47% predict an increase in the use wellness programs, large case
their companies' overseas health affect the costs of overseas health of managed care techniques management for serious injuries
benefit costs to rise by 10% or benefits, benefit managers say. abroad over the next five years. or long-term illnesses, pre-autho-
more annually over the next five Twenty-four percent of those The benefit managers surveyed rization of hospital admissions
years, a recent survey says. polled expect their non-U.S. represent 1,200 U.S. multination- and provider bill audits.

One factor in the rising costs is health benefit costs to increase als with operations or joint ven- Multinationals are less likely to
expected to be a growing demand 15% or more over the next five tures in Asia, the Far East, the Pa- use preferred provider organiza-
from employees in countries with years, while 35% of those polled cific Rim, Latin America and Eu- tions, discharge planning services
nationalized health systems for estimate cost increases of 10% to rope. and health maintenance organiza-
services outside the public system. 14%. Twenty-nine percent predict The survey indicated that bene- tions to control international ben-

Sixty-two percent of 300 inter- an increase of 5% to 9%. Only 6% fit managers with self-funded efits costs.

national group health benefit predict the rate of increase to be health care programs were less Twenty-two percent of benefit
managers polled by AIG Managed less than 5% over the next five likely to be as concerned about managers surveyed said large case
Care Inc., a unit of American In- years. Roughly 7% were unsure or cost control than their count- management was the most effec-
ternational Group Inc. in New refused to answer. erparts at companies that buy tive strategy in containing costs of
York, said they have experienced To battle rising costs, benefit commercial coverage. overseas health care benefits.

Members
Continued *om previous page
that creating a special fund to dis-
tribute the funds available from the

agents' E&0 insurers would be pos-
sible "either in law or practice."

Michael Deeney, chairman of the
Gooda Walker group, claimed the
ruling was an "important" victory
that justified his decision to seek an
early ruling on the group's claims.
He said that it would have been un-

fair for Gooda Walker members to

wait for all other cases to be heard

before receiving damages. He added
that he believes there is sufficient

E&0 insurance money to go around.
"It is not correct to say that we

will 'scoop the pot.' We estimate that
the insurance that will respond to
our claims is somewhere around

30% of the total cover that will re-

spond to the litigation. Action
groups which get judgments in the
next year or two, such as Feltrim,
will still obtain substantial recover-

ies," he said.
The long-tail groups say they will

not be deterred by the ruling.
"We are disappointed with the rul-

ing but it did not really come as a
great surprise. Justice Cresswell
made it clear last year which were
the most significant cases and which
were to be advanced at an early
stage. I think Gooda Walker knew
from an early stage that there was a
good chance it would be first past
the post and all cmdit to them," said
Christopher Messer, chairman of the
Janson Green Action Group and
deputy chairman of Cuthbert Heath
404 Names Assn., which were repre-
sented in the court and had argued
for the creation of a trust fund to

manage the equitable distribution of
E&0 coverage to members who won
their cases in court.

"This will certainly not prevent us
from continuing, though," said Mr.
Messer, who recently also was
elected an ecternal member of the

Council of I,loyd's. "We hope to
bring our case against the agents by
1996 and the auditors are very high
on our list," he said, adding the suit
will be pursued with utmost vigor.

Action groups say the ruling will
increase piessure on I,loyd's to help
along a settlement largely because
the ruling means that payments will
be made far more quickly now.
Members feel that if Lloyd's wants
to keep the payments within the
market as part of a settlement pack-
age, it will have to offer a deal fast.

"The pressure will be on Lloyd's to
produce a settlement now. The
neamr one gets to an interim pay-
ment the better...for us. One won-

ders at the reaction of Lloyd's once
we get the money in our hands, even
if it is only a small percentage," said
Sarah Gibb, group secretary of the
Gooda Walker Action Group. lEi

Fourteen percent cited pre-autho-
rization for hospital admissions as
most effective and 13% cited

wellness programs, such as well-
baby care, cholesterol screening 4.
and smoking cessation.

In looking to the next five years,
the top three changes envisioned
by the benefit managers polled
were: increasing the costs of cov-
erage for employees; increasing
the range of benefits offered; and
implementing more centralized
decision making.

The survey also found that 30%
of the benefit managers expect to
make no changes to their overseas
benefit plans over the next five
years.

For a free copy of the-"AIG Man-
aged Care Monitor" containing
the survey, contact Peter Small at
212-770-7663.

JUST WHEN HIGH LOSS COSTS HAD

LOOK WHO'S ARRIVED!
NEWPOWEROVERYOURLOSSCOSTSISJU

Kempert New Risk Management System Turns Your Data Into Dollars
Working with our clients and their brokers, Kemper National has developed a
breakthrough data base system that gives risk managers and their brokers
the power to better control workers comp and liability loss costs.

The New KRMSystem Helps:
• Uncover hidden loss cause patterns
• Spot cost drivers, track loss trends and identify potential savings
using customized, detailed reports that can focus companywide,
location by location, claim by claim, or bill by bill
• identify analyzeand minimize accidentand injury risks
• Fix responsibility for implementing cost saving recommendations



Bomb threat exposure
Report recommends assessment teams for total disaster management

By MARK A. HOFMANN

NEW YORK-Dealing with
bomb threats should be part of
any total disaster management
and preparedness program, ad-
vises a recent report by the Amer-
ican Insurance Services Group.

The 1993 World Trade Center

bombing and a slow but steady in-
crease in the incidence of bomb
threats and detonations in recent

years prompted the AISG to up-
date an earlier report on dealing
with bomb threats and send it to

its member insurance companies a
few weeks ago, said Allan M. Apo,
manager-crime prevention for the
AISG in New York.

The earlier report was issued in

1991, amid concerns over fallout
from the Gulf War, he said.

"Many companies have some
sort of disaster management pro-
gram in place. Now many are cre-
ating total disaster management
programs, and bomb threats
should be one element of this pro-
gram. I think that is what is lack-
ing many times," said Mr. Apo.

For example, a West Coast com-
pany might have a disaster re-
sponse program for earthquakes
but fail to make provisions for
bomb threats, he said. Fitting a
response to bomb threats into that
program simply makes sense, he
said.

Risk managers have a key role
to play in their organization's

YOU SURROUNDED...

CLICK AWAY.

preparations for possible bomb
threats. "The first thing they need
to do is put in place a threat as-
sessment team," said Mr. Apo
said. The team should review and

analyze the past history of threats
to the company to see if a problem
exists. Based upon that analysis,
the team would develop the re-
sponse program and should an in-
cident occur, the team would

manage the situation in coordina-
tion with local authorities. The

risk manager should "absolutely"
be part of that team.

Others who should serve on the

team include representatives of
security and safety depart-
ments-both of which may be the
risk manager's responsibility. Hu-
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The 1993 World Trade Center bombing was a risk manager wake-up call.

man resources and perhaps the fi-
nancial area should alsc be repre-
sented, and in some cases an em-

KRMSystemSM is unique because it integrates financial, claim and managed
care information into one easily accessible data base.

Usingthis breakthrough system, you and yourbroker work with ourteam cf
specialists in claim, loss control, medical cost containment and medical

management to help minimize workers comp and liability loss costs.
Kemper teams are customer focused, responsive and easy to do business with.

Ourclientswhohavehelpeddevelopthe KRMSystem; .
and worked with it say this system is years ahead of naTional

anythingelse on the market. Most importantly, it works for 1empeR InsuRance
them companies

0 ,Ask your broker to let us show you the power of the
KRMSysternMor call us at 1-800-SEE-KRMS. FOLLOW THE LEADER.

ployee or union representative
should be appointed to the team,
Mr. Apo said. The team also needs
to seek advice from local fire and

public officials on how to meet the
exposure, he said.

The AISG rel:ort notes that
companies should prepare for
bomb threats long before :t€y re-
ceive any by establishing ' clear-
cut levels of authority" ard proce-
dures for dealing with eheri:k.

For example, the report recom-
mends that "a contro center or

command post should be desig-
nated. This control center should
be located in the s,vitchboard

room or other focal point of tele-
phone or radio comm.inications.
The personnel assgned to operate
the control center should have de-

cision-making authority on the
action to be taken dur: ng the
threat. Only those with assigned
duties should be permitted in the
control center. Provisions should

be made for substitu:es in the

event someone is absent when the

threat is received."

The report also recommends
that all personnel be instructed in
the procedures that shculd be fol-
lowed when a bomb threat is re-
ceived.

"At a minimum, every te.el}lone
operator or receptionis- should be
trained to respond calmly to a
bomb threat call" ac=ording to
the report.

"In addition, it .s always desir-
able that more than one person
listen in on the call. To do this,

have a covert signaling system,
perhaps a coded buzzer signal. . .A
calm response to the bomb threat
could result in ge:ting additional
information. This is especially
true if the caller wishes to avoid

injuries or deatns. If to.d that the
building is occupied or cannot be
evacuated in time, the -bomber

may be willing to give mere spe-
cific information on the bomb's

location," says the report.
The report advocates giving

personnel likely t) receive bomb
threats a checklis: like tha: pre-
pared by the Federal Bureau of
Investigation's Bomb Data Center
in Washington.

The checklist includes a Iist of

questions to ask tne caller and a
list of adjectives sucn as
"slurred," "calm" and "familiar"
that could describe the caller's

voice and a list of noises such as

"crockery" and "factory machin-
ery" to listen for in the oack-
ground.

Of course, not all threats are
made by telephone, and the report
also details how to deal with writ-

ten threats and the possibilty of
receiving unannounced let:er and
package bombs.

The report is no- directly avail-
able to the public. Mr. Apo sug-
gested that risk managers inter-
ested in more information on the

report and bomb threats should
contact their insurers. Inl
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Superfund become the enemy of good We on Jan 18 overall budget, thus bringing fiscal The Council's Mr Wood that
think this is a very good start "The Superfund program, as it disciplme into Superfund by fore- lack of a financing suggestion
There is a decidedly harmonious currently exists, does no: work ing admimstrators to make deci- "would have hurt if we were hear-

Continued from page 2 tone to all of our discussions that Quick fixes and 'Band-Ald' solu- sions on pnonties and cleanup ing a different message from the
Those groups were the RAA, the lS a refreshing break from the tone tions have been tried before, to no standards, he said congressional Republicans " But

Alliance of Amencan Insurers, the of last year," said Joel Wood, vp- avail Fundamental change is nec- • Risk assessment and cleanup the GOP leadership has not asked
American Insurance Assn, the government affairs for the Council essary so that Superfund can standards should be responsible, the business commumty to offer a
Council of Insurance Agents & in Washington, which also signed achieve its real purpose rapidly practical and based on a cost/ben- specific plan for making up
Brokers, the National Assn of In- the letter and efficiently protecting human efit analysis of the risk to human cleanup revenues lost by the
dependent Insurers and the Na- Meanwhile, the Risk & Insur- health and the environment," the health changes to the liabihty scheme, he

tional Assn of Mutual Insurance ance Management Society Inc ex- letter states • Revenue raised under Super- said Mr Wood said the chief Sen-
Cos (BI, Dec 19, 1994) pects to issue its own principles To achieve that end, the industry fund should be spent on cleanup, ate player in the Superfund de-

"I'm delighted that the Industry for Superfund reform soon, per- groups put forth flve core prlnci- with admimstrative and transac- bate-Sen Robert Smith, R-
is working together to try and par- haps by the end of this week ples tion costs being minimized N H -has indicated he'd hke to

ticipate in a rational reform of Su- RIMS, however, views the insurer • Repeal of strict, retroactive • Superfund reform should m- have a bill completed by Labor
perfund and I'm optimistic that pnnciples very positively and joint and several hability for clude provisions to encourage sim- Day
that unity w111 continue into the "We think it'S a good move cleaning up waste chsposed legally ilar improvement in state envlron- Mr Wood said he has an "enor-

future because the overall goal of When our prmciples come out, before 1987 Proportional liabillty mental cleanup programs mous sense of optimism that

reform is important to every com- they should be generally support- would govern cleanup costs levied Besides the six associations that working together within our in-
pany in the Industry, whether or ive of the insurers' position," said for post-1987 acts drafted the principles, other signa- dustry and within the larger busi-
not they have exposure to environ- Paul Brown, RIMS' director of • Cleanups would be conducted tories were the Assn of British In- ness community that the polltical
mental liability or not," said government affairs within "the confines of an annual surers, the Independent Insurance dynamic ensts in Congress to rad-
David M Farmer, senior vp-fed- The working group's five prmci- federal budget"Mr Nutter noted Agents of America, the Institute of ically reshape this program,"
eral affairs in the Alliance's Wash- ples, which were endorsed by five that the program currently raises London Underwnters, the Na- though he added that the Chnton
ington office The Alhance was additional trade associations, are taxes but has no set budget for ex- tional Assn of Insurance Brokers administration may favor a differ-
one of 11 signatones of the letter spelled out in a letter sent to each penditures This principle would and the National Assn of Profes- ent approach to Superfund re-

"We don't want the perfect to member of the House and Senate require the program to have an sional Insurance Agents form Iii
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«Where Professionals Insure Their Careers" HELP WANTED HELP WANTED HELP WANTED WANTED

EXECUTIVE RECRUrrERS NATIONWIDE
WANTED

.I

PROPERN FACULTATIVE
Clean corporate shell holding vaild and

MARKET/COMPETITIVE i
UNDERWRnER current Pensylvanta life insurance license

0 Risk Management 0 Insurance Brokerage
Major Reinsurer is seeking a Facultative Call M Scott Zegeer (412) 338-1509

O Safety & Loss Control O Risk Management ANALYSIS Underwnter with large property/engineered
risk, inland manne or boiler machinery expe-

0 Claims Management Consulting BOSTON AREA
nence to work m our NYC regional office ASSOCIATION PROGRAM
Strong underwriting & marketing skills a

Also Ask About Our Temporary Opportunities! A leading commercial insurer seeks a motivated must Frequent travel required, engmeenng National l'ride Associltion Looking to

15 James Street, Main Level, Florham Park, NJ 07932 professional to develop and manage
degree a plus We offer a salary commensu Develop Insurance Program for irs
rate with experience and excellent benefits.

Call 201-765-9000 • Fax 201-765-9009 competit,ve intelligence and other market Membership Manufacturers/Contractors
including bonus Please send resume, which

assessment activities. The candidate selected
Please reply to Business Insurance, Box

I1[A RCHARD MEYERS must include salary history and require- 2903,740 North Rush Street, Chicigo, Il

n['rt at ASSOCIATES. INC will work closely with field force to identify ments to 60611

needs, train on information sources, and deliver ' Dept BDD•PO Box 8001
FDR Station

actionable information. Will also work with New York, NY 10022

department managers in sales, underwriting, Equal Opportunit Employer M/F

and service areas.

Applicants should have 5+ years' experience in Business
4¢Y a New Year. commercial insurance and marketing or business

analysis, as well as excellent communication and SIAFF CONSULTANr -
analytical skills. Salary to mid 40's depending RISKMANAGEMENT

Insurance

N*ke A €hange. on experience. A growth opportunity for a highly motivated, Circulation
Please send resumes, with salary history, in production onented mdmdual with excellent

T I I I ·· f;„·,1,, .1/// confidence to· Business Insurance, Box # 2906, writing skills and at least 5 years technical ex Breakdown

L_9; 740 North Rush St., Chicago, IL 60611. EOE/AA.
penemin Property/Casudity Duties indudi

managing risk m.inagement/incurance pro· Commercial Consumers
A change that can benefit you At Pep Boys, the 1?0"1,

grams, preparation of reports ind asating be>
nior consultants Professional designation a Administrative.

nation's fastest growing automotive aftermarket retail plus Nodisnoemploymentagencies Send CEO's Presidents,and Owners,

and service chain, we offer our employees a I id:I,v,illil,. 11:IB,ill,1,:11:1,Flli,1,:12:1,Illi-It.bMLlivilil,1I resumeandsal.lry requircments Inconfidence 2,528

competitive salary, excellent benefits package and a Vice Presidents, General Managers and Other

pleasant working environment Presently, we have an
opening for a Workers' Compensation Manager to work

COLONIAL MEOICAL INSURANCE • COMPANY LIMITED Kevin F Donoghue Administrative Personnel

Colonial Medical ls extending 1- s operations m Bermuda and internationally To assist in Kevin F Donoghue & Associates 4,118

f- our expansion the following positins have become available 200 Lincoln Street Financial:
in our Risk Management Department ii

GENERAL MIINAGER
Boston, Ma 02111-2496 Chief Financial Officers and Vice Presidents of

Finance 2 171

The qualified individual will direct and improve our S These ected candidate mil be a career orientated professional with consider- Secretanes, Treasurers, controllers and other
Tr able experience In the field jf medical and health care administration and prac

cutting edge workers' comp cost containment program - Financial Personnel 3,335

PepCaret, supervise daily activities of claims staff, i tice

Risk/Employee Benefits'
monitor performance of carrier/TPA claims offices 6 All candidates will have proien management skills and at least five years expe 6

AL
CAREER Vice Presidents, Directors, Managers, and

rience of group medical ano related employee bene-It insurance and reinsur-
nationwide and perform claims reviews Approx 20%

.·

ance Experience with U S Managed Care organizations will be a decided ad- 5 OPPORTUNITIES other related department personnel of insur
ance, risk employee benefits, personnel

travel will be required vantage E FOR TOP TALENT TO 150K compensation, pension, safety, security, in

He/she will be able to demcnstrate ability m marketing, production, underwrit- - dustnal relations, human resources and em

The selected candidate must have a 4-year degree In ing and negotiation of reinsurance arrangement: for this class of business ployee/labor relations 16,157
.

related field, 3-5 years' claims management Experience with appropiate software programs wi l also be requ,red 1,L
• VP Loss Control Sub-total 28.309

experience, and be a self-starter with excellent -

MEDICAL UNDERWRITER
Associations 369

communication skills. Should also be PC literate
E • VP MedMal Underwriting Government, Unions and

Tr The selected candidate will be able to exhibit detailed experience in the under- 6 Educational Institutions 974

Multi-state and multi-site WC experience a plus - writing practice of grolp medical schemes 9 • CL Territory Manager
Commercial Consumers

For immediate consideration, please send resume and
 Candidates will be cap:ble of working closely with management to establish  . Workers Comp Marketing Sub-tota 1
t

29,652
underwriting guidelines, sEt appropriate targets and negotiate with reinsurers .u

cover letter to Pep Boys, Attn Human Resources, .. Insurance Agents and Brokers 8.408

 for excess of loss cover in respect of group health and life proiects

3111 West Allegheny Avenue, Philadelphia, PA 19132
E rVn MANAGEMENT Insurance Companies 8,181

'fr He/she will be part of 8 dynamic team of professionals and will have a desire to Z U 19 RECRUITERS' Accountants, Actuanes,

No phone calls please, we will contact candidates of - succeed in a challenging environment Some traveling will be required particu 9  OF RICHMOND INC Attorneys & Consultants 3611

interest Pep Boys supports a drug-free work larly in the first instance
Managers & Health Care Providers 1,903

environment EOE, M/RDA/
5 For confidential considera- Others Allied to the Field 849

Salaries for tile above positions will be commensurate #Ith expenence and the ben a
E efits package will Include a comprehensive med,cal schBme and a contributory pen :: tion fax your resume or call TOTAL 52,604

S sion plan E Paul Baird, * Source Business/Occupational
I We invite applications in wnting from suitable qualified candidates addressed to breakdown of qualified circulation,

Insurance Specialist.

PEP BOYS
Geoffre¥" Moore. President
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For the Record

Daubert case

dismissed on appeal
SAN FRANCISCO--A three-judge

panel of the 9th U.S. Circuit Court
of Appeals has dismissed the case of
Daubert vs. Mei-rell Dow Phanna-

ceuticals Inc.
That case led to a 1993 US. Su-

preme Court ruling that found that
federal judges should carefully
screen scientific evidence rather than

follow an earlier standard that con-

centrated on whether the experts'
ideas or conclusions have won gen-
eral acceptance (BI, April 5, 1993).

The suit claimed the Merrell Dow

anti-nausea drug Bendectin caused
birth defects. The appellate panel
held that the plaintiffs' experts in
the case had not followed a scientific

method found to be valid by at least
a minority of researchers.

Separately, the U.S. Supreme
Court rejected without comment an
appeal of a $7.3 million breast im-
plant award filed by Dow Coming
Corp., which argued that the scien-
tific evidence used in the case was

inadequate.
The breast implant case, Hopkins

us. Dow Coming, drew early atten-
tion to many safety concerns with

silicone gel implants (BI, Dec. 23,
1991).

FAA to review

safety suggestions
WASHINGTON-The Federal

Aviation Administration plans to re-
view 70 air safety recommendations
and set a timetable for implementing
many of them within 30 days.

The announcement came after a

conference earlier this month at

which U.S. Transportation Secretary
Federico Pena vowed to pursue a
"zero-accident" goal for U.S. air-
craft. The conference occurred

against a backdrop of recent air di-
sasters involving passenger jets.

Among the 70 recommendations
were creating a nationwide database
with detailed safety data from U.S.
carriers, creating de-icing facilities
that can handle several aircraft at

once in certain airports, requiring
foreign pilots to pass English profi-
ciency tests and mquiring that Cmw
members on long flights take turns
resting.

More than 900 people, including
airline chief executive officers and

senior government safety officials,
attended the Aviation Safety Confer-
ence Jan. 11-12.

The FAA this month also lifted its

Dec. 9 order prohibiting ATR-72 and
ATR-42 aircraft from flying in
known or forecast icing conditions,
as long as pilots and airlines follow
new flight safety and training proce-
dures. Aviation authorities investi-

gating the Oct. 31 crash of an Ameri-
can Eagle ATR-72 in Indiana recom-
mended the restriction (BI, Dec. 19,
1994; Nov. 7, 1994).

N.Y. employers
urge comp reform

SYRACUSE, N.Y.-A business
group is urging New York Gov.
George Patald and state lawmakers
to enact a draft workers compensa-
tion bill that the group says would
reduce employer costs by 20% im-
mediately and by 26% over the next
several years.

Managed care is a key element of
the bill, which was drafted by the
6,000-member New York Workers

Compensation Action Network. The
group expects to have a sponsor to
introduce the bill in the Ikgislature
soon.

"Now, it's a cdme foran insurer to

even recommend what doctor an in-

jured worker should see," said
Lawrence T. Gilroy I[I, chairman of
the lobbying group and president of
Gilroy, Kernan & Gilmy, a New
Hartford, N.Y., insurance agency. A
voluntary managed care pilot pro-
gram was to have taken effect Aug.
1, 1994, but has been delayed (BI,
Dec. 20,1993).

The bill also proposes the complete
repeal of Dole vs. Dow Chemical, a
1972 New York Court of Appeals
ruling. That decision found that em-
ployers not only must pay for work-
ers comp benefits, but also may be

held liable for damages stemming
from lawsuits filed by injured work-
ers. Under the ruling, if an employee
sues a third party, such as the manu-
facturer of equipment that injured
the worker, that third party in turn
can seek to hold the employer liable
for its use of the equipment. There is
no limit on the damages that em-
ployers could have to pay.

NYCAN's plan also calls for limits
on wage-loss benefits for partially
disabled workers, an offset on bene-

fits for those already receiving Social
Security benefits, incentives to com-
panies with good safety records and
penalties for those with poor records.

IlE gives approval
to 'limited' syndicate

CHICAGO-Invoking a little-
known pmvision in its enabling law,
the Illinois Insurance Exchange re-
cently approved its fist "limited"
syndicate.

Under the limited syndicate provi-
sion, Agora Limited Syndicate Inc.
will be able to operate with $3 mil-
lion of capital, instead of the $5 mil-
lion required of most syndicates, be-
cause it has no underwriting author-
ity on its own.

Agora Ltd. will be attached to Ag-
ora Syndicate Inc. for undenriting
purposes, said Roger Mitchell, a
principal with Agora Syndicate and
Criterion Management Co.

'The 'limited' syndicate gives our
syndicate a real shot in the arm, pro-
viding additional capital, hence the
potential for additional pmmium
dollars," Mr. Mitchell said. The ar-
rangement between the Chicago-
based entities provides additional ca-
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pacity to the main Agora syndicate
without requiling it to give up eq-
uity, the I[E said in a statement.

Shareholders of Agora Ltd. in-
clude several former business associ-

ates of Mr. Mitchell, a former invest-
ment banker.

Chrysler pension plan
attains full funding

HIGHLAND PARK, Mich.-

Count Chrysler Corp. among the
ranks of Corporate America with
fully funded pension programs.

Chrysler announced earlier this
month that its major pension plan-
thanks to about $2.5 billion in con-
tributions during 1994-is now fully
funded.

As recently as 1991, the plan,
which includes about 210,000 partic-
ipants, had $4 billion in unfunded li-
abilities.

Information in brief

Newly elected California Insurance
Commissioner Chuck Quackenbush
during his inaugural address earlier
this month reiterated his commit-

ment to create a state-only COBRA
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plan for small business employees
who lose their jobs. The federal CO-
BRA statute does not apply to em-
ployers with fewer than 20 employ-
ees. Mr. Quackenbush was sworn in
as commissioner Jan. 4....The Cali-

fornia Insurance Department issued
a cease-and-desist order against the
Russian-licensed insurer First Osse-

tian International Insurance Co.,
barring it from selling insurance in
California. The company had volun-
tarily agreed to refrain from operat-
ing in the state during proceedings
in San Phancisco Superior Court ear-
lier this year... .Legislation intro-
duced this month by Sens. William
Roth, R-Del., and John Breaux,
D-La., that would expand tax-de-
ductible individual retirement ac-

counts also would allow employees
to make penalty-fme early with-
drawals from their 401(k) plans to
pay for educational expenses and
down payments toward buying a
home....Under a strategic alliance
approved last month, American In-
temational Group Inc. senior vps
Robert M. Sandler and Howard I.

Smith have been named to the board

of 20th Century Industries, the par-
ent of quake loss-riddled 20th Cen-
tury Insurance Co. iz,
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JANUARY

JAN. 30.-FEB. 1. Financial Analysis-
Life/Health Insurance seminar in New
York, sponsored by A.M. Best Co. and
The College of Insurance; $950. Also
Feb. 27-March 1 in Chicago and March
27-29 in San Francisco. The College of
Insurance, 101 Murray St., New York,
N.Y. 10007-2132; 212-962-4111.

JAN. 31-FEB. 1. Designing and Manag-
int; Specialty Niche Insurance Programs
conference in San Francisco, sponsored
by the International Quality & Produc-
tivity Center,$1,195. International Qual-
ity & Productivity Center, P.O. Box
43155, Upper Montclair, N.J. 07043-
7155,1-800-882-8684.

JAN. 31-FEB. 1. Fourth Annual P&1 De-
fined Contribution Conference m New

York, sponsored by Pensions & Invest-
ments and International Business Fo-

rum; $695 for plan sponsors, $1,095 for
others. IBF/International Business Fo-
rum, 7 Penn Plaza, Suite 901, New York,
N.Y. 10001; 212-279-2525.

FEBRUARY

FEB. 2. Proven Strategies for Successful
Insurance Sales seminar in Normal, Ill.,
sponsored by nlinois State University's
Katie Insurance School; $30. Illinois
State University, Katie Insurance
School, Attn: Kathy Kelly, Campus Box
5490, Normal, Ill. 61790-5490; 309-438-
3021.

FEB. 2-3. Mealey's Insurance Fraud and
Bad Faith Conference in Phoenix, spon-
sored by Mealey Publications Inc.; $595.
Mealey Publications Inc., P.O. Box 446,
Wayne, Pa. 19087-0446; 1-800-632-5397.

FEB. 2-3. Risk Contracts in Medicare
Managed Care conference in Coral Ga-
bles, Fla., sponsored by the Institute for
International Research; $1,195. Confer-
ence Administrator, Institute for Inter-
national Research, 708 Third Ave.,

Fourth Floor, New York, N.Y. 10017-
4103; 800-345-8016 or 212-661-8740.

FEB. 3-4. Joint Technology Conference
in Kansas City, Mo, sponsored by the
National Assn. of Insurance Commis-
sioners and ACORD; $125 for regulators,
$450 for non-regulators. NAIC Meetings
Department, 12 Wyandotte Plaza, 120
W. 12th St., Suite 1100, Kansas City,
Mo. 64105; 816-889-4400.

FEB. 5-8. American Bankers Assn. 1995
National Security and Risk Management
Conference in San Antonio; $775 for
ABA members, $995 for non-members.
ABA Customer Service, 1120 Connecti-
cut Ave. N.W., Washington, D.C. 20036;
1-800-338-0626.

FEB. 6-8. Hazard Analysis and Risk Re-
duction seminar in Dallas, sponsored by
the American Society of Safety Engi-
neers; $650 for ASSE members, $750 for
non-members. Also April 3-5 in Ana-
heim, Calif. ASSE, Education Registrar,
1800 E. Oakton St., Des Plaines, Ill,
60018-2187; 708-6924121.

FEB. 9-10. Products Liability Seminar
in San Francisco, sponsored by Defense
Research Institute; $445 for DRI mem-
bers, $495 for non-members. Defense
Research Institute: Products Liability
Seminar, 750 N. Lake Shore Drive, Suite
500, Chicago, Ill. 60611; 312-944-0575.

FEB. 9-10. Provider Network Manage-
ment conference in Santa Monica, Calif.,
sponsored by the Institute for Interna-
tional Research, $1,295. Also Feb. 16-17
in Washington. Conference Coordinator,
Institute for International Research, 708
Third Ave., Fourth Floor, New York,
N.Y. 10017-4103; 212-661-8740.

FEB. 9-10. Lloyd's and London Insur-
ance Market conference in New York,
sponsored by Executive Enterprises;
$1,195. Executive Enterprises, 22 W.
21st St., New York, N.Y. 10010-6990;
800-831-8333.

FEB. 9-10. Workers Compensation Man-
aged Care conference in Orlando, Fla.,

sponsored by the Institute for Interna-
tional Research; $1,295. Confeence Co-
ordinator, Institute for International Re-
search, 708 Third Ave., Fourth Floor,
New York, N.Y. 10017-4103; 212-661-
8740.

FEB. 9-10. Capitation and Risk-Shanng
Contracts einference in Orlando, Fla,
sponsored by the Institute for Intema-
tional Research; $1,195. Conference Co-
ordinator, Institute for International Re-
search, 708 Third Ave., Fourth Floor,
New York. N.Y. 10017-4103; 212-661-
8740.

FEB. 10-11. Advanced Behavioral
Group Practice Management conference
in Dallas, sponsored by the Council of
Behavioral Group Practices and Group
Practice Affiliates Inc.; $595. Also Feb.
24-25 in Atlanta. IBH-A, 4370 Alpine
Road, Suite 108, Portola Valley, Calif.
94028; 415-351-8411.

FEB. 11. Pilot's Review of Proficiency
Seminar in Newark, N.J., sponsored by
FlightSafety International; no charge.
Also Feb. 28 in Tulsa, Okla. Also March
11 in Augusta, Ga. June Spencer, Hous-
ton Ikaming Center, 1-800-927-1521.

FEB. 13-14. Rate Setting & Product De-
velopment for Managed Care conference
in Tampa, Fla., sponsored by the Insti-
tute for International Research; $1,295.
Conference Administrator, Institute for
International Research, 708 Third Ave.,
Fourth Floor, New York, N.Y. 10017-
4103; 800-345-8016 or 212-661-8740.

FEB. 13-14. Workers Comp Update 1995
serninar in Oak Brook, Ill., sponsored by
the Council on Education in Manage-
ment; $493. Council on Education in
Management, 325 Lennon Lane, Walnut
Creek, Calif. 94598-2418; 510-934-8333.

FEB. 13-14. Affirmative Action Plans
Today wcrkshop in Scottsdale, Ariz.,
sponsored by the Council on Education
in Management; $595. Also Maxh 6-7 in
Nashville, Tenn.; March 8-9 in Chicago;
March 13-14 in Minneapolis; March
15-16 in St. Louis; March 21-22 in New
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York; March 23-24 in Boston; March
27-28 in Arlington, Va.; March 27-28 in
Newport Beach, Calif. Council on Edu-
cation in Management, 325 Lennon
Lane, Walnut Creek, Calif. 94598-2418;
510-934-8333.

FEB. 13-14. Capture, Navigate & Use
Data to Build a Health Information
Strategy conference in Atlanta, spon-
sored by the Institute for International
Research; $1,195. Conference Adminis-
trator, Institute for International Re-
search, 708 Third Ave., 4th Floor, New
York, N.Y. 10017-4103; 212-661-8740.

FEB. 13-15. Intro to Flnancial Analysis-
Life/Health Insurance seminar in Chi-
cago, sponsored by AM Best Co. and
The College of Insurance; $950. Also
March 13-15 in San Francisco. The Col-
lege of Insurance, 101 Murray St., New
York, NY. 10007-2132; 212-962-4111.

FEB. 13-15. Intro to Financial Analysis-
Property/Casualty Insurance seminar in
Chicago, sponsored by AM. Best Co.
and The College of Insurance; $950. Also
March 13-15 in San Francisco. The Col-
lege of Insurance, 101 Murray St., New
York, N.Y. 10007-2132; 212-9624111.

FEB. 14. Secondary Insurance Market
Research Workshop in New York, spon-
sored by the Society of Insurance Re-
search; $275 for SIR members, $325 for
non-members. Society of Insurance Re-
search, 3285 Crawford Circle, Marietta,
Ga. 30066; 404-919-8862.

FEB. 15-16. Mechanics of Underwriting
program in New York, sponsored by the
Practising Law Institute; $895. Christine
Garcia, Practising Law Institute, 810
Seventh Ave., New York, NY 10019;
212-765-5700.

FEB. 15-17. Fundamentals of Insurance

course in Orlando, Fla, sponsored by the
Risk & Insurance Management Society
Inc.; $700 for RIMS members, $800 for
non-members. Also April 10-12 in
Washington; June 12-14 in Chicago;
Sept. 6-8 in San Diego; Oct. 23-25 in
Dallas; Dec. 13-15 in New York. RIMS,
Education Department, 655 Third Ave.,
New York, N.Y. 10017; 212-286-9292.

FEB. 15-18. Case Management Society
of America Fifth Annual Conference in

Washington; $310 for CMSA members,
$380 for non-members. Jeanne Boling,
CMSA, 8201 Cantrell Road, Suite 230,
Little Rock, Ark. 72207; 501-225-2229.

FEB. 16. Spotlight on Employers' Liabil-
ity seminar in London, sponsored by the
Assn. of Insurance & Risk Managers in
Industly & Commerce; £167 ($262) for
members, £217 ($341) for non-members.
AIRMIC, 6 Lloyd's Ave., London EC3N
3AX England; 011-64-71-480-7610.

FEB. 16-17. Integrating Health, Man-
aged Care and Disability Programs con-
ference in San Diego, sponsored by In-
ternational Business Communications;
$1,195. IBC USA Conferences Inc, 225
Turnpike Road, Southborough, Mass.
01772-1749; 508-481-6400.

FEB. 17. Fonning and Using Limited Li-
ability Companies and Limited Liability
Partnerships meeting in New York,
sponsored by the Practising Law Insti-
tute; $695. Practising Law Institute, 810
Seventh Ave., New York, N.Y. 10019;
800-260-4754.

FEB. 19-22. Trustees and Administrators
Institute in Orlando, Fla., sponsored by
the International Foundation of Em-
ployee Benefit Plans; $625 for IFEBP
members, $715 for non-members. Also
June 25-28 in Stateline, Nev. Registra-
tions Department, International Founda-
tion of Employee Benefit Plans, P.O.
Box 69, Brookfield, Wis. 53008-0069;
414-786-6710.

FEB. 19-22. Professional Insurance
Mass-Marketing Assn. 2lst Annual
Meeting in Indian Wells, Calif.; $675 for
PIMA members, $825 for non-membens.
PIMA, 4733 Bethesda Ave., Suite 330,
Bethesda, Md. 20814-5228; 301-951-
1260.

FEB. 20-22. The Health Care (R)evolu-
tion: Second Annual Conference in Or-
lando, Fla., sponsored by the Central
Florida Health Care Coalition; $295.
Central Florida Health Care Coalition,
6000 Lake Ellenor Drive, Suite 251, Or-
lando, Fla. 32809; 407-859-6032.

FEB. 20-24. Government Risk Manage-
ment Seminars in San Diego, sponsored
by the Public Risk Management Assn.;
$595 for basic certificate program for
PRIMA members, $725 for non-mem-
bers; $490 for continuing education pro-
gram and schools risk management pro-

gram for PRIMA members, $620 for
non-members. PRIMA, 1815 N. Fort
Myer Drive, Suite 1020, Arlington, Va.
22209; 703-528-7701.

FEB. 23-24. Directors & Officers Liabil-

ity Symposium in San Francisco, spon-
sored by The Wyatt Co, $795. Mary
Maze, The Wyatt Co„ 303 W. Madison,
Suite 2400, Chicago, Ill. 60606; 312-704-
2483.

FEB. 26-MARCH 1. Managing Ergo-
nomics in the 1990s conference in Cleve-
land, sponsored by the Center for Office
Technology and the American Automo-
bile Manufacturers Assn., $395. Manag-
ing Ergonomics Conference Secretariat,
1150 S. Washington St, Suite 210, Alex-
andria, Va. 22314; 703-683-6334.

FEB. 27-28. Insurance, Excess and Rein-
surance Coverage Disputes seminar in
New York, sponsored by the Practising
Law Institute; $695. Also March 23-24 in
San Francisco. Practising Law Institute,
810 Seventh Ave., New York, N.Y.
10019; 1-800-260-4754.

FEB. 27-28. Managed Vision & Eye Care
Congress in San Francisco, sponsored by
the Institute for International Research;
$1,195. Conference Adrninistrator, Insti-
tute for International Research, 708
Third Ave., Fourth Floor, New York,
N.Y. 10017-4103; 800-345-8016 or 212-
661-8740.

FEB. 27-28. Eastern Claims Conference
in New York; $140. Eastern Claims Con-
ference, P.O. Box 6030, Parsippany, N.J.
07054-0591; or Ken Nowak at 212-907-
8542.

FEB. 27-28. 401(k) Servicing & Adminis-
tration forum in New York, sponsored
by the Institute for International Re-
search, $1,295. Conference Administra-
tor, Institute for International Research,
708 Third Ave., 4th Floor, New York,
N.Y. 10017,212-6614740.

MARCH

MARCH 6-7. Midwest Business Group

on Health 15th Annual Conference in
Rosemont, Ill.,$475. 1V[BGH, 8303 W.
Higgins Road, Suite 200, Chicago, Ill.
60631; 312-380-9090.

MARCH 8-10. 15th Annual Health
Agenda '95 conference in Washington,
sponsored by the Washington Business
Group on Health; $695 for WBGH mem-
bers, $895 for non-members. Washing-
ton Business Group on Health, 777 N.
Capitol St. N.E., Suite 800, Washington,
D.C. 20002; 202-408-9320.

77:e Datebook is compiled from notices
sent to Business Insurance. Notices
should be sent at least eight weeks in ad-
vance to Datebook, Business Insurance,
740 N Rush St., Chicago, Ill. 60611-
2590. Please include the cost, if any, to
attend the nzeeting and infonnation on
registration for interested readers. Bwi-
ness Insurance reserves the right to se-
tect meetings of most interest to its react-
ers and cannot guarantee that notices
wilt be printed.
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Earthquake
Continued from page 1
structural damage was only dis-
covered gradually (BI, Jan. 16).

o Ian Thompson, a director of
S&P in Melbourne, Australia, who
was in Tokyo at the time of last
week's quake, added that while
insured losses from the Kobe

quake were first estimated at less
than $5 billion, the ultimate cost
could escalate, much like the
Northridge quake estimates.

"Already the death toll is higher
than initially thought," he noted.

There were no total insured loss

figures for the quake available
last week from The Marine & Fire

Insurance Assn. of Japan, said
Yoshiki Amamoto, manager-re-
search department of the associa-
tion's international division in

Tokyo. It will be at least a week
before preliminary estimates are
available, he said.

However, most insurers and
brokers were certain that the

quake would have little impact on
the world's insurance markets.

"We believe the insured loss

will be small," summed up K.
Mabuchi, managing director of
Nissan Insurance Co. (Europe)
Ltd. in London. "But it is difficult

to say because the'exposure is not
clear at the moment."

Only 3% of homeowners in the
region pay additional premiums
to have an earthquake coverage
endorsement added to their prop-
erty insurance policies, added Ma-
sataka Kitagawa, manager of the
U.K. branch of Taisho Marine &

Fire Insurance (Europe) Ltd.
' Taisho had 1993 gross premiums

of ¥1 trillion ($8.96 billion). The
earthquake endorsement "is not
popular," he said.

"Whatever damage is in the
commercial side of Kobe, only
about 10% will be insured for

quake," said David Brewer, chair-
man of Sedgwick Japan Ltd. in
London.

"On a net basis, it may not be as
costly as Typhoon Mireille," said
Ross E. Matthews, regional vp for
American International Group
Inc. in Tokyo, referring to the $5
billion 1990 typhoon. "They are so
underinsured for earthquake in
this country."

AIG, the largest foreign insurer
in Japan, with 1.8% of the insur-
ance market, expects net losses of
$50 million as a result of the Kobe

quake, the company said in a
statement. AIG writes both per-
sonal and commercial lines in Ja-

pan.

Theresa T. Carney, regional vp-
business development at CIGNA
Insurance Co. in Tokyo, said the
company so far had only sporadic
reports of losses because of com-
munication problems. The com-

pany writes about $420 million in
net premiums in Japan, where it is
a licensed insurer. Of that, 47% is
auto, 32% accident and health,
14% fire, 4% casualty and 3%
other business.

Christopher Collins, head of
Marsh & McLennan Cos. Inc.'s

Japanese operations in New York,
believes that Japanese insurers
will not be hit terribly hard by the
quake. "The Japanese don't buy

mate losses. Insured losses will be

in the billions of dollars, but just
how high they will be I can't pre-
diet."

Teresa Pahl, executive vp at
Rollins Hudig Hall International
in Chicago, agreed that Japanese
insurers-do not have a "major ex-
posure to earthquake losses, be-
cause very few homeowners pur-
chase it due to the government-set
rating mechanism." But she did
predict that life insurers will see
many policyholders withdrawing
from their accounts to pay for re-

, 'EPICENTER
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she received indicated that the

most serious damage in Kobe was
to residential areas, the city's port
and to roadways. "Thus, there
could be some business interrup-
tion losses if things cannot get in
and out of there (see story, page
30)."

Claude Gallello, managing di-
rector of Willis Corroon Interna-

tional/Americas in New York,
said that while little insurance in-

formation is available, it appears
this earthquake could be the big-
gest loss in Japanese history. But
it still won't kill the Japanese and
global insurance industry because
so little coverage is written in pro-
portion to the devastation, he
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X

tx
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I Earthquake magnitude and epicenter
information based on USGS data as

of 19 January, 1995

Risk Management Soluliom Inc. has simulated the ground-shaking intensity of the Kobe quake, based on a scale of 142. The Jan.
17 quake generated a maximum intensity of 10. Using data from the Fire & Marine Insurance Rating Assn. of Japan, RMS esti-
mates that $868 billion of fire insurance coverage written by Japanese companies was exposed to an intensity of 6 or greater.
much dwelling coverage, but most pairs. said. "It will create some addi-
importantly, Japanese companies U.S. multinationals, she said, tional capacity problems, but to
are largely uninsured for earth- have some exposure to losses, what degree? It's too early to tell."
quake. It's just too expensive to mostly at warehouse-type facili- German and Swiss reinsurers,
buy a 30% quota-share policy." ties. "It's a very commercial re- meanwhile, remain calm about

Mr. Collins said the effect on gion, but the effect won't be the possible impact from last
global property markets will be known for a while. Deductibles week's quake.
"more psychological than mone- tend to be very high, so it all de- "It is not the Big Bang that has
tary. The pictures of a city be- pends on the extent of structural to be expected. We are not really
lieved to be well-engineered and damage and how quake-proof alarmed," said Volkhard Ebeling,
well-built in rubble is shocking. these buildings really were." a vp of Hannover Reinsurance Co.
Still, I don't mean to underesti- Ms. Pahl added that the reports responsible for Japanese business,

which accounts for 2% of the

company's annual premium in-
come. Japanese insurers "have
huge retentions" for earthquake
exposure.

At the same time, Mr. Ebeling
estimated that up to 40% of all
the commercial and industrial

losses in last week's quake could
end up being paid for by interna-
tional reinsurers.

"It is a serious loss but not the

big Tokyo earthquake that has to
be expected. We are here to pay
for such events. That is our task,"
agreed a spokesman for Munich
Reinsurance Co. "Japan uses the
international market to a consid-

erable extent because earthquake
capacity for Japan is scarce."

Munich Re is a major reinsurer
of Japanese risks. But, "we are
prepared for such events," he
said. "Whatever the cost is, we
will pay (the losses) in a speedy
and reliable way."

"We do not think the loss will

be that serious for our company,"
added a spokesman for Zurich,
Switzerland-based Swiss Rein-

surance Co. The company said in a
statement that it expects a total
loss of less than 150 million Swiss

francs ($117.7 million).
In Bermuda, catastrophe rein-

surers are calm, saying they cover
more Japanese windstorm than
earthquake risks and are not ma-

um jor proportional reinsurers in the
R country (see related story).
0 Australian underwriters also
2 say their exposure is limited.
5 Owen F. Roach, executive direc-
9 tor of Sydney-based GIO Insur-
@ ance Ltd., which has reinsurance
* operations throughout Southeast
& Asia, said its maximum loss from
 any one event is $75 million, but
E he expected the Kobe quake to
F cost $30 million Australian to $50
5 million Australian ($23 million to
7 $38.4 million)
 Frank O'Halloran, operations
S director for Sydney-based QBE
S Insurance Ltd., said he expected

net claims of $5 million Austra-
lian ($3.8 million).

Japan is divided into 11 zones of
earthquake risk. The "Zone 8" re-
gion where the quake occurred
has never been considered a major
quake zone, unlike Zone 5, which
includes Tokyo.

Zone 8 is the heartland of Ja-

pan's industry, including a wide
urban area that encompasses: the
major port of Kobe; Osaka, which
is the country's second-largest
city; and Kyoto, which is the an-
cient capital of Japan.

Continued on next page

Bermuda cat reinsurers unshaken by quake losses
By GAVIN SOUTER

HAMILTON, Bermuda-Bermuda

catastrophe reinsurers do not expect
the Kobe quake to cause major
losses because they underwrite more
Japanese windstorm than earth-
quake business and few write much
of the proportional coverage that
Japanese insurers prefer.

Executives here have no firm esti-

mates of losses, but do say that pro-

portional reinsurers in Europe will
pay most of the reinsured Kobe
losses.

"It is a staggering loss in human
and dollar terms, but at the moment
it doesn't look like there will be an

enormous exposure to reinsurers,"
said Donald Kramer, chairman of
Tempest Reinsurance Co. Ltd.

If the overall economic loss is ap-
proximately $45 billion, the insured
loss will likely be about $15 billion,
said James P. Bryce, senior vp at In-
ternational Property Catastrophe
Reinsurance Co. Ltd.

"But it is still too early to tell, and
a month from now it could be a

completely different figure," he said.
IPC Re has a comparatively mod-

est exposure because it does not un-
derwrite proportional reinsurance,
Mr. Bryce said. The company told
shareholders last year that about
8% of its $77.6 million in 1994 writ-
ten premiums is derived from Japa-
nese business.

"Bermuda came about to write

windstorm business," said Tempest
Re's Mr. Kramer. All the catastro-

phe reinsurers have Japanese earth-
quake exposures, but for most they
are probably a relatively small part
of their total book, he said. "Nobody
is going to be disrupted by it."

Partner Reinsurance Co. Ltd.'s to-

tal loss exposure to the Japanese ca-
tastrophe market is $200 million,
said Herbert N. Haag, president and
chief executive officer of the Swiss
Re unit.

"It's still too early to get an esti-
mation of the loss, but we expect it
to be much less than the limit," he
said.

Around $24 million of Partner
Re's more than $180 million 1994

written premium income was de-
rived from Japan, and most of that
was for non-proportional business,
Mr. Haag added.

Mid Ocean Reinsurance Co. Ltd.

derives around $25 million of its to-
tal $358.6 million in written pre-
mium income from Japan.

"And more of the coverage is for
windstorm rather than earthquake,"
said Charles Hays, senior vp and
chief financial and administrative
officer.

Centre Cat Ltd.'s maximum gross
exposure in Japan is $16.8 niillion,
said President Charles Kline.

"It's possible that we may have a
loss, but because of the aggregate
amount we are not too concerned

about it," he said. If Centre Cat
were to pay out its entim $16.8 mil-
lion exposure, then the total loss to
the entire reinsurance market

"would be an extraordinary loss."
Only 3% of Centre Cat's 1994

written premiums is derived from
Japan, Mr. Kline said. "That was an
underwriting decision not to write
proportional treaties for earthquake

coverage," he said.
La Salle Re Ltd. also has limited

exposure to the Japanese earth-
quake market, said Guy Henges-
baugh, executive vp and chief un-
derwriter.

Both the pricing and the retention
levels of ceding companies were too
low, he said. "We were a little leery
of the business."

Renaissance Reinsurance Ltd. also

has a limited exposure, said CEO
James Stannard.

"Japan is not one of our big zones.
We are relatively underweighted in
Japan compared to a typical market
share," he said.

Earthquake losses likely will af-
feet Japanese insurers' April 1 re-
newals, but which risks and by how
much is still not clear, Bermudian

remsurers say.

"It should have some impact but
the pro-rata treaties have a profit
margin of around 50% so they are
already very profitable," said Larry
Doyle, CEO of Global Capital Rein-
surance Ltd.

And the actual affect on the rein-

surance market is unlikely to be as
serious as the Northridge earth-
quake, he said. "The limits by both
personal and commercial policy-
holders are smaller in Japan. In Cal-
ifornia they have large deductibles
but they buy a lot of coverage."

However, catastrophe earthquake
capacity is stiM in short supply and
the market will likely harden fur-
ther as a result of the Kobe quake,
said Mr. Kramer of Tempest Re.

Rate increases will also be depen-
dent on losses to individual accounts

rather than applied marketwide,
said Mr. Haag of Partner Re. "It will
have an effect but it will depend on
which covers are hit."

The earthquake could also put an
end to the hopes of Japanese ceding
companies that they will receive a
5% to 10% reduction on windstorm

rates at renewal, said Mr. Hays of
Mid Ocean.

But other observers note that Jap-
anese cedants may successfully ar-
gue that the quake should not have
any impact on their windstorm rates
because it is not a windstorm. 0
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Earthquake
government is dictated by a com- 1
plex maze of insurance pools and ,Sli,1311/RN homeowners and 3% of residents The earthquake fire pool is rein-

of the Hyogo prefecture, which in- sured in the worldwide markets
progranns cludes Kobe, bought the earth- for ¥60 billion ($605 8 million) ex-

Continued from previous page Altogether, sources worldwide quake endorsernent cess of a ¥250 billion ($252 bil-

Although a series of quakes had believe that the insurance indus- Under this reinsurance pro- lion) retention All maior world
been felt in the northern islands of try's total exposure in the region Finance insurers participate in a gram, known as the Japan Earth- brokers are involved in the place-
Japan over the past few weeks- affected by the earthquake lS ¥1 government earthquake reinsur- quake Remsurance Co ment, but London's Willis Cor-

including a Dec 28 tremor killed trillion ($10 03 bilhon), or 7% of ance program established in 1966, o The insurers cover 100% of roon Group PLC leads it
three people and cost insurers the country's total insured catas- which today covers up to ¥1 8 tril- the first ¥66 billion ($6663 mil- Reinsurers in London weren't
about ¥1 2 billion ($12 1 mil- trophe exposure lion ($18.17 billion) in cata- lion) ofloss too concerned last week, though
lion)-no one expected that such a This is divided in several ways strophic losses, confirmed • In the next layer, ¥336 billion They estimated the average value
severe quake could occur in Zone More than 20 Japanese non-life Nobuaki Yamanami, manager of ($3 39 billion) excess of ¥66 bib- of each property policy in Zone 8
8 insurers are licensed by the the corporate planning depart- lion, insurers fund half of the was ¥650,000 That means 385,000

Indeed, most earthquake emer- Ministry of Finance They in- losses and the government policies would have to have a fire
gency procedures have been clude The Tokio Marine & Fire
geared toward another maior Insurance Co Ltd, which is nualle-siie funds the remainder loss before the reinsurance market

Ptittingh-1 • Up to ¥18 trillion ($18 17 would be affected Mmistry of Fi-
quake in Tokyo the size of the Japan's largest insurer, Ya- 1-1+11.,1---1 billion) excess of ¥336 billion, nance insurers likely have sepa-
Great Kanto quake in 1923, which suda, Nissan, and Toa Fire & in perspf(*wel the government funds 95% of rate reinsurance programs for ma-
killed an estimated 140,000 peo- Marine Reinsurance Co Ltd  4- 1-Zi/Lmit# f the loss and insurers fund 5% nne and cargo losses
ple It's been estimated that total Foreign insurers like AIG are * 1,Opulation- • Claims exceeding ¥1 8 tril- Aside from the Ministry of Fi-
damages from a quake of that size excluded  - 1 1- --.QI#99526ht-)- hon are reduced in value based nance insurers is the "Zenky-in Zone 5 now would exceed ¥80 Lloyd's of London under- -: -,-- --k- -f.1--41*-LLI_ „ on the proportion to the total oren," the National Mutual Insur-
trillion ($802 64 billion) (BI, Aug writers estimate that these Tokyo-Yokohana---»#28!61million-

, 1111111111 IIi_. number of claims ance Federation of Agricultural
12,1991) companies have a total of $2 3

' MeRico-Cityl-1 - --AILI24!21rrfi illion_ Japanese insurers last week Cooperatives The Zenkyoren's
Most Japanese non-life insurers billion to $2 5 billion in aggre- 11#11}**11-' speculated that the Kobe aggregate exposure in the Zone 8

have emergency procedures that gated earthquake risks in the New York Cit- -4-6 11-1 Afem,11'981 quake losses will exceed ¥66 region alone totals almost $70 bil-
were set into action following last Zone 8 region, much of which _.J -2 -14-*-1 1 1- IlmmIFI A, billion, triggering the Japanese hon Zenkyoren offers building
week's quake But, some acknowl- 15 reinsured via quota-share Osaka=Koberlt.yoto-11'44 milli6;* government's earthquake rein- endowment policies, which are

edge they were taken by surprise reinsurance in Munich, Swit- '' ' --- t
The Yasuda Fire & Marine In- zerland, London and Bermuda ' Los-Angeles_ _ _ Q.-„,il,0.1 losses from a Japanese quake surance policies and are common-_12_1¥-_114!J· surance program Insured like mortgages linked to life in-

surance Co, for example, had In addition, these Ministry of 1 '1 have never reached that level, in other parts of the world, such
based its emergency center near Finance-approved insurers buy tondon -- -{ T --- -- -1-189 millidnT with insurers able to meet as the United Kingdom

-Tokyo and Nagoya to prepare for very little excess-of-loss prop- f 8 .14, , claims from their own reinsur- Sources say the cooperative sSource 1995 World Almanac and Book of Facts

a Tokyo quake, said Atacuchi erty catastrophe reinsurance to · ' · ' ' 1.'* ance programs and catastrophe insured losses in the area may be
Matsumoto, managing director of cover earthquake because it's GRAPHIC BY KIM ROME reServeS only ¥10 billion ($100 3 million)
The Yasuda Fire & Marine Insur- so expensive During April 1 re- ment of The Fire & Marine Rating In addition to the quake pro- Zenkyoren's policies automati-
ance Co of Europe Ltd in Lon- newals last year, Tokio Marine Assn of Japan gram, the Ministry of Finance in- cally pay up to 50% of a build-
don bought no excess-of-loss earth- Each homeowner can get this surers since the early 19805 have ing'S earthquake damage

New emergency headquarters quake coverage Other insurers cover as an endorsement to home- automatically offered an ex gratia The mutual group buys $1 bil-
were set up last week in Yasuda's only bought in excess of 49% of owners pollcies that cover damage payment to homeowners to cover hon of reinsurance excess of $1 9
Osaka headquarters, because the their total aggregates in the Zone from earthquake and fire follow- losses caused by fire following an bilhon through its reinsurance
company couldn't get to ltS Kobe 8 region As a result, London rein- ing a quake, up to ¥10 million earthquake, volcanic eruption or broker, Bam Hogg Group, which
offices, said Mr Matsumoto surers expect that excess-of-loss ($100,960) for property damage tsunami The sum, paid by the is led in Lloyd's Zenkyoren also
"Hundreds" of employees will reinsurance claims from the and ¥5 million ($50,480) for Japanese Earthquake Fire Ex- co-reinsures part of its program
staff the headquarters quake will only account for about household goods pense Pool owned by the insurers, .

Yasuda has 12,800 employees $282 million But insurers say domestic losses lS 5 % of the value of each home- Carolyn Aldred, Adrian Ladbury,
worldwide and posted 1993 gross For homeowners and sm all could be low, because only 25% owners policy, up to a maximum Michael Schachner and Gavin
premiums of ¥1 3 trillion ($11 65 shopkeepers' risks, the Ministry of of people in Kyoto, 5 9% of Osaka of ¥20 million ($201,920) Souter contnbuted to thzs story
billion)

All of the Japanese insurers will
have emergency headquarters set
up, said Nissan's Mr Mabuchi Big losses seen in industrial region
Although Nissan's offices are
open in Kobe, the emergency The devastating Kobe earth- covered automatically for earth-
headquarters are set up in Osaka quake could generate major com- Few U.S. firms fully insured in Japan quake unless the risks are in tran-
and will operate 24 hours a day, mercial losses for individual com- sit Japanese insurers have sepa-

seven days a week, he said parties derwriter ness interruption coverage rate marine excess-of-loss reinsur-

Dowa Insurance Co 's offices in Kobe Steel Ltd, Japan's fifth- U S companies with properties Both Toyota and Mazda say ance programs to cover these risks
Osaka and Kobe could not open largest steelmaker, shut down its in Japan don't even think of fully their dellvenes to foreign markets "There is no doubt from what

last week, so personnel were being two blast furnaces in the port city insunng their property and bum- will be unaffected Any shortfalls we have seen of the port area that
sent from the insurer's Tokyo of Kobe last week to assess dam- ness interruption exposures, ex- will be made up by March, said the it has been quite badly affected
headquarters to the region, said age Nippon Steel Corp 's Sakai plained John F Riley, director of Mazda spokesman Most container stacks do not seem

P S Ellacott, managing director factory, and Kawasaki Heavy In- corporate risk management with Meanwhile, Kobe's port-Ja- to have been too badly kicked
of Dowa Insurance Co (Europe) dustnes Ltd 's Kobe plant were Dun & Bradstreet Corp m New pan's largest-is a disaster area about One major problem will be
Ltd in London also damaged, according to news York Two new man-made island con- that the electricity was switched

Only 30% to 50% of each in- reports "You're probably buying less tainer terminals built by the Kobe off on the reefer equipment (frozen
sured commercial and industrial Steel and automotive component than 50% of total property value Terminal Corp at a cost of more containers), and the refngerated
risk may be covered for earth- manufacturing are malor mdus- and busmess mterruption," Mr than $8 bilhon are shut with sub- contents w111 be a bloody mess,
quake damage under government tries in the region hit by the Riley said "The coverage gener- stantial damage These terminals, said Roger Nixon, head of marine
caps imposed on Japan's earth- quake ally carries high percentage de- connected by bridges and road- and aviation at Cornhill Insurance
quake zones Reports say a Sunutomo Rubber ductibles and low hmits, and it ways, hold 250 berths and handle PLC

Since 1973, Japanese insurers tire and golf ball factory has hasn't been offered to us at all by over 15% of all Japan's imports Mr Nixon added that he had

have imposed a maximum limit in closed indefinitely It accounts for any Japanese companies " and exports, said Mitseu Kishim- heard of few hull losses, which
Zone 8 of 30% of the sum insured 10% of the domestic output of Toyota Motor Corp , which is in oto, the port's London representa- could have been wisespread had a
on each commercial/industrial tires and is Sumitomo's only golf Toyota City near Nagoya and is tive tidal wave followed the quake

fire policy Those insured with ball plant worldwide Japan's biggest auto manufac- Facilities in these terminals are Insured cargo damage "will be

foreign companies, though, would Lack of transportation in and turer, shut down all its factories partially owned by central and 10- substantial, but lt'S impossible to
not be subject to the caps out of Kobe by road, train or shlp, until today cal government and partially by say what the impact wil be on im-

But even foreign insurers have has prevented factor·es outside the The production of 20,000 cars private shipping companies, said port and export cargoes because
not always had sufficient capacity region from receiving needed raw has been affected by the loss of Mr Kishimoto nobody knows what the value of

to provide 100% coverage for materials two maior suppliers of brake pads Several cranes-including one cargoes within a port is at an>
those types of risks, AIG's Mr News reports say there is some and audio components near the insured for $40 milhon-appar- time," said leading Lloyd's cargo
Matthews said damage at the new Kensal Airport quake site, confirmed a Toyota ently collapsed at the Mitsubishi underwriter H Raymond Dumas

"Most companies have been And, the Hanshin Expressway spokesman in London He added, Heavy Industnes Ltd shipbulld- at syndicate 1028 managed by
downsizing their earthquake port- connecting Osaka and Kobe, however, that Toyota shut down ing plant and damaged a ship un- Wellington Underwriting Agen-
folios in Japan," he said He esti- which is owned and insured by the ltS 12 factories in Japan in part to der construction The shipping cies
mated that less than 10% of com- government, suffered malor dam- minimize truck traffic on roads company Kawasaki Kisen Kaisha "We know that the port was
mercial and industrial risks age and to free its vehicles for the res- Ltd diverted two international pretty badly hit, and I would ex-
would be insured for earthquake Business interruption losses may cue effort cargo shipments due to be un- pect significant losses on the Japa-
damage not be covered for factories shut The Toyota spokesman could not loaded at Kobe to other ports after nese cargo portfolio" agreed

However, some buildings stood down by the quake unless those say whether Toyota has business its unloading facilities at Kobe Stephen Catlin, underwriter for
up to the earthquake better than companies had earthquake insur- interruption coverage, but added were damaged syndicate 1003 and chairman of its

others "It seems that the modern ance But business interruption that the company did not intend to Mr Kishimoto does not know managng agency Cathn Under-
buildings are virtually unscathed losses could be covered for compa- file a claim the insured value of the terminals writing Agencies Ltd "This bum-
and withstood the shock," said nies outside the region, if their Mazda Motor Corp in Hi- and was unable to give a loss esti- ness is placed by excess-of-loss
Mr Brewer Building standards pohcies cover shutdown of compo- roshima was not affected directly mate for overall port damage But non-proportional treaties world-
have been quite strict since the nent suppliers, said David Brewer, by the quake but will close one Hi- several sources say it is hkely that wide, but I would expect big expo-
Buildings Standards Law was en- London-based chairman of Sedg- roshima factory on Monday be- the facihties operated by the pri- sure in Europe, m Munich and
acted in 1975, so collapsed build- wick Japan Ltd cause ofthe loss of its major brake vate shipping firms are insured Switzerland and London and
ings probably were built before Japanese companies rarely buy component suppher in Kobe, said and unlikely the local authority- Lloyd's "
then business interruption coverage, a spokesman in the United King- operated berths would be covered -By Adnan Ladbury,

Which portion of Japan's quake though non-Japanese firms oper- dom The situation then will be as- London underwriters believe Stacy Shapiro,

loss will be borne by Japanese in- ating in the area might, said a sessed daily, he said He could not there will be insured shipping and Michael Schachner

surers, foreign reinsurers or the leading Lloyd's catastrophe un- say whether Mazda bought bum- cargo losses as marine risks are and Kate Titky
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'1=1 Bi Insurance Index

1,000

 Non-event' for insurer stocks 980

960

The devastating earthquake that crippled problem for the cat insurers," said Alan Man said "The non-life insurers all have 940 -

the Kobe area of Japan lS causing barely a Zimmermann, an analyst with Prudential very high reinsurance coverage, they all 920 -111ripple for insurer stocks Securities Inc in New York have been very leery of covering earthquake ---1:I
Investors in both U S and Japanese m- There has been a "little bit of weakness" domestically and they have a very low max- 900 

surance companies apparently believe the for catastrophe reinsurers and for New imum cap on earthquake insurance claims "
industry will be relatively unaffected by the York-based American International Group Ultimately, the Jan 17 quake could have 880 I
disaster Inc and General Reinsurance Corp of a secondary impact on international mar- --1

"I would say so far, at least, in the ab- Stamford, Conn, "who might have some kets
sence of any serious numbers, lt'S been a exposure, but aside from that, that's about

860 
"The earthquake could have an impact on

non-event," said Michael Frinquelli, an an- it," he added the international stock markets if the Japa- 11/23 12/2 12/9 12/16 12/2212/29 1 '13 1/20

alyst with Salomon Brothers Inc m New On Tuesday, the first day of trading after nese insurers and bankers are forced to re- Base=100 on Dec 29,1978
York news of the quake, AIG was down 50 cents, patriate assets and funds to Ineet some of Source NordbyInternational Inc

One London analyst said he had been or 0 5%, to $104 75 per share, while Gen Re the costs of reconstruction But probably of
amazed at the distinct absence of "knee- was down $2 50, or 1 9%, to $128 38 more significance will be the impact this Catastrophe insurance opt,on call Sfreads
jerk reactions" by investors in Tokyo and Among catastrophe reinsurers, Hamilton, may have had on a recovery in Japanese As ol Jan 20

elsewhere last week Bermuda-based Mid Ocean Reinsurance Co overseas investment," said George Magnus, Call Pri:e Rate Cal Price Rlte

Following the quake, which struck before Ltd closed unchanged at $27 25, but Part- chief economist at S G Warburg Securities spread ttd/ask on line spec bid/ai on lin3
%

dawn on Jan 17, insurance stocks' perfor- ner Re Holdings Ltd was down 63 cents, or Ltd in London Eastern September 1995 We: tem Annud 1995

mance was mixed, while the overall market 3%, to $20 38, and Transnational Re Corp He noted that Japan is a malor investor 45/65 56/61 28/30 20,3 0 5/3 1 5/30

was down Last week, the 81 insurer and re- was down 88 cents, or 4%, to $20 88 abroad "and a problem could emerge if lt 50/70 53/55 265/275 30,30 03/1 4 3n8

insurer stocks tracked by Business Insur- Meanwhile, in over-the-counter trading continues to look inwards "
60/80 4 0/5 5 20/27 5 30/51 05/2 5 25/125

ance rose a slight 0 1%
100c 85/120 85/12 30/7) 0 6/1 1 3'9

in New York, Japan's largest non-life in- -B Judy Greenwatd & Adrian Ladbury 150c 40/55 8/11 60/30 03/3 8 15/125

"American (insurance) companies in gen- surer, Tokyo- Total volune 0 Total open interest 4,817
eral are not heavily exposed in Japan," ex- based The Tokio For quotes. ca I the CBOT trading floorz 72 341-0342 FOr

plained Mr Frinquelli, and much of the Marine & Fire general information, call 312-435-367.

damage is uninsured and mainly will be Insurance Co Top Japanese insurers'«* Source Chicago Board of Trade

paid for by the Japanese government Ltd , fell $3 50,
Some insurance stock prices have fallen, or 5 9%, to $55

.
earthquake exposure.-- British Issues

though not necessarily lust because of the On the Tokyo q, ' * 45..

earthquake, said David Seifer, vp with Stock Exchange,
Jan. 12 Price P/E* 019.* Yield 1 wee c

at. ''J

Donaldson, Lufkin & Jenrette Securities " there' s some r Earthquake Total domestic Companies pence perce % iigh=low

premium direct net premium Comml Urion 503 160 31 C 62 5-1-503
L*Corp in New York selling among _ ' __,*»«»* volume , volurne»-- Gent Accident 526 10 5 34 £ 65 526-525

"It's not dramatic," he said "They re- the non-life in-- Gdn Royal Exch 171 11 0 93 55 176-1-'1

versed what had been a favorable trend surers because Tokio Marine & Fire $40 million $12.9 billion
Independent 262 85 10£ 40 2€-'-262

Over the five weeks preceding the quake, people are now Royal 261 11 4 94 36 275-261

FF- 02 <3 Sun Alliance 289 130 18 2 64 3C -289

the insurer and reinsurer stocks in the BI changing to buy
Stock Index had risen 10 1 % Ud*  & Marine $41 flljM591 $9  billionin construction

Brokers

Bradstock 97 10 9 7 73 1-96

Following that run, the earthquake gave stocks," said -' Mitsui Marine & Fire
investors a justification to sell some of these Selina Man, in-

$22 million $63 billion Fenchurch 164 11 5 102 61 1&-162

CE Heath 243 87 20 2 82 24243

stocks at a profit, he said ternational fi- JIB Group 124 109 9. 76 12124

Gordon Luce, an analyst with Brown nancial analyst Sumitomo Marine & Fire $23 million $5.3 billion Lloyd Thmpson 153 106 9 E 64 15-163

Bros Hamman & Co in New York, agreed at A M Best Co
Lowndes Lmbrt 155 97 9: 61 16.-155

that there may have been some profit-tak- in Oldwick, N J Nippon Fire & Marine $18.9 million $43 billion Nelson Hurst 176 173 7C 40 '73-176

PWS Holdings 29 N/M 15 65 29-25
ing "It doesn't seem to me that lt'S reacted However, the Premium volume figures are for fiscal year ended March 31,1994 Dollar figure converted at exchange Sedgwick Grp 152 16 9 75 49 5.-152

very much at all," he said of the market impact of the rate of 100 yen to the dollar Steel Brl Jones 119 N/M 1 3 95 1 ---119

Source A M Best Co Willis Corroon 146 13 4 BE 57 42-146"You know it's a minor problem for the qu ake ha s not
U S insurers and you know it's not a maior been great, Ms Source Philip Olsen London ' Latest .clual year
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Weekly' Year to date Annual Mkt./Bk Weekly Year to date Annual Mktjak

BROKERS Pnce % change % change High Low Vol (000) $ Div % Yield P/E Book value value Price % change % change High Low Vol (0001 $ Dtv % Yield P/6 Book valie value
AcordItalic NYS 32.25 2.27 3.73 33 63 23.00 22 060 1.86 17 1324 244 NAC Re Corp NDO 32.75 -0.76 2.24 34.00 24.00 42 0.16 049 1. 19 75 163
Alexander & Alexander NYS 20 25 3.85 9.46 22.75 14.00 218 0.10 0.49 156 6.08 333 Vational Re Corp NYS 28.75 177 9.52 3175 2225 129 0.16 056 1/ 1731 166

E W Blanch Holdings Inc NYS 21.13 231 2 42 23.00 1575 30 0 32 1.51 18 4.55 464 Navigators Group NOO 14 50 938 000 35.00 14.25 1 000 000 1021 142
Gallagher Arthur J & Co NYS 31.50 3 70 156 37.13 28.13 130 088 2.79 16 6.48 4 86 \Iobel Insurance Ltd NDO 8.19 -0 76 0.76 8.75 763 48 020 244 6.84 121

Hub Aogal & Hamilton NYS 1113 632 -8.25 1338 11.00 35 0.56 5.03 14 4.72 236 NWNL Companies NYS 31 63 -0.39 905 34 50 27.00 521 090 285 1* 24.81 12.
Marsh & McLennan NYS 77 00 1 44 284 88 75 71.25 569 290 377 15 1940 397 Ohio Casualty Corp NDO 3100 1.20 9.73 32.50 26.50 113 1.46 4.71 1 24.68 1.26
Poe & Brown NDO 2050 1 23 5.75 2275 1700 20 048 234 14 4.49 4.57 Old Republic Int I NYS 22.38 1.13 529 2450 1888 243 048 215 E 24.60 091

BROKERS AVERAGE 05 15 25 9 Orion Capital Corp NYS 34.75 000 142 3525 2813 35 080 230 5 2586 134

INSURERS/REINSURERS Partner Re Holdings Ltd NDQ 1988 1.92 422 22.25 1850 1733 0 40 2.01 1C NA NA

Penn America Group Inc NDQ 7.00 -088 5.08
ACE Ltd NYS

850 650 1 000 000
22.25 1.11 481 2900 20.75

E 6 21 113
208 0.44 198 21 22.45 099

Phoenix RE Corp NDO
Acceptance Insurance Cos

2500 566 1150 2925
NYS

1850
1600 000 6.67

510 0 60 2 40 E 2286 1.0918.00 11.13 271 000 000 12 983 1.63
Providert Life NYS

AEGON N V NYS
23.50 4.44 805

65.00 0.57
3188 2150 140 104 4.43 7

2.36 2709 0.87
6613 4938 16 294 4 52 11 43.84 1 48 Re Capital Corp

Aetna Life & Casualty
NDO 1788 035 4592 1800 1200 114

NYS
0.32 1.79

49.75 0.00
1I 1763 10

5.57 65.75 42.25 1433 2.76 555 7 57.21 0 87 Reliance Group Holdings NYS 550 -435 6.02 7.63 4.88 255 032 582Allied Group Inc NDQ
1) 3.48

2538 146 2.53 15E
31.00 22.00 64 0.60 2.36 6 2343 108 RLI Corp NYS 21 00 060 2.44 2663 1988 60 060 286Allmer,ca Prop & Casualty NYS 2E

1825 139 20518.15 20.75
1.02

14.25 189 0.16 088 11 19.45 094 a Paul Companies NYS 4550 1.68 1.68 47.13 37.69 1585
Allstate Corp NYS

150 330
2375 3.06 1C

000 3188
2913 2263 14(1026 072 303 19 1960 1 21 EAFECO Corp NDO 51 63 024 4.72American General NYS 28.75 3 77 177

59 75 46.75 1905
30.50 24.88 1417

196 380 11 46.94 11C
1.16 4 03 19 2039 141 SCORUS Corp NYS 875 606 4.48 1238 7.50

American Heritage Lite Ins NYS
30 036 411

18.50 068 40
2.63

13.60 164
19.88 1650 54 066 357 11 12.42 1 49 Se,bels Bruce Group NDO

American Indemnity/Fin I
269 227 7.50 3.50 1.25 «3 000 000NDO 11 105 256

1100 864 864 1475 10.00 28 024 2.18 5 1592 069 Selective Ins Group NDO 26.75 3.88 5.94 2950 2300 68
American International NYS 10013 208 217 105.63 81 75

1.12 4.19 11 2336 115
4000 046 046 15 4975 201

Sphere Drake Holdings NYS 1363 180 1.80 1813 1075
American Re Corp NYS

36 016 1.17 6 1315
2975 403 7 75

1.04
35.75 2350 208 0.00 000 16 1685 1 77 TIG Holdings NYS 19 75 3 07 533 2225 17.00

Aon Corp NYS
274 0 20 1 01 24 17.25

33 00 1.15 3.13 14
3575 29.25 328 1.28 388 11 21 96 150 T tan Holdings Inc NYS 988 125 128 11.38 7 75Argonaut Group NDO

Z9 028 284 8
28 50 0.88 0.88 9 31 06

31 75 26.25 125 116 4.07 9 2980 096 Tok,0 Manne & Fire NDO 54.75 6 01 9.88 6600 5425
AVEMCOCorp NYS 46 041 074

1550 248 48 57.72
081

0.95
1850 1338 14 044 284 13 630 246 Torchmark Corp NYS

Baldwin & Lyons Inc
37.25 2.05 7.97

NDQ 17.25 1.47
49.50 32.38 8C2 112 301 9 17.49 213

1695 1725 1375 27 0.24 1.39 10 1356 127 Tiansatlantic Holdings NYS 54.88 023 179 57.38 45.38 81
Berkley W R Corp 0 40 0.73

NDQ
13 32.43

3925 329 4.67
69

42 00 32.50 355 0.44 112 24 36.47 1.08
Transnational Re Corp NOO

Berkshire Hathaway Inc
2025 8.47 13.83

NYS
26.50 17.25 219 000 000 10 NA

2335000 4.71 1446 2395000 15150.00 2 0.00 0.00
NA

30 9157.79 255 Travelers Corp NYS
Capital RE Corporation

34 50 143 656
NYS 24 88 1.53

43.13 30 38 3596 0.60 1.74 9 24.269.13 142
27.38 18.50 6 020 080 12 21 48 116

Trenwick Group Inc NDQ 41 75 2.14 1.47 43.88 33.25Capsure Holdings Corp NYS 34 100 240 14
1288 0.96 2920

11.97 t 431613 1213 59 0.00 0.00 13 1372

Chubb Corp
094 United Fire & Casualty NDO 2675 446 3.31 2981 24.00

NYS
1 0.80 2.99 97988 063 28963.23

C 92
83.13 68.63 1056 184 2.30 13 48.40 1.65

CIGNA Corp NYS
Unitrin NDQ 4600 1.10 6.98 51.50 38.50 1191 160 348 15

67.00 0.19 5.30 3864
7400 5700

119
1211 3.04 454 9 8098 0.83

UNUM Corp NYS 42 00 3 45 11.26 58 00 35.13 1151
CNA Financial Corp NYS 096 2.29

67 50 169 t8
405 27.78

8225 6000
151

56 000 0.00 178 73.83 091

Continental Corp NYS
US Facilities Corp NDO 1063 116 6.25 1463 8.25 32 000 000

19.00 0.00
13 1107000 28 50 12.00 4289

C 96
000 000 3 29.69 064

USF&G Corp NYS
EMC Insurance Group Inc

1513 254 1204 16.13 1169 2398
NDQ 020 1.32 7

1050 244 1053 10.75 1004
850

1 51
9 052 495 9 10 77 N A USLICO Corp NYS 2238 0.56 1049 24.00 15.75 102Emphesys Financial Gr Inc NYS 0.24

3200 4.83 107
079 12 244438 50 21.25 214 092

0.60 1.88 9 NA NA
USLIFE Corp NYS 35.00 2.44

EXEL Ltd
0.36 41 38 3088NYS

123 1 32 3.773900 095
8

127 4082
45.13 36 00 888

086
132 338 15 31.62 123

Washington National NYS 1988 1 92 4 61 25 38 18.38Fremont General Corp NYS 66 1.08 5 43
2300 1.10

7
160

23.61
2600 21 50 52 084

0.76 3.30 7 22.90 100
Zenith National Ins NYS 22.00 0.00 3.30 2738 2063Frontier Insurance Group NYS

7T 100 455 023.13 1.65
1754

5.71 37.50 1675 81
125

048 208 19 1494 155 Zurich Relnsurance Centr NYS 2863 1 29 -087Gainsco Inc ASE 863 781 455 941 763 134
2925 24.25

004 046 12
73 000 000 28 22.26 129

379 228
INSURERS/REINSURERS AVERAGE 01 28

General RE Corp NYS 125.13 2.05 132
24 129

13088 101 75 1022 1.92 153 17 57.17 2.19
Guaranty National Corp NYS 16 75 0.74 884 1850 13.75 75 050 299 11 1184 141 HEALTH MAINTENANCE ORGANIZATIONS
Harleysville Group NDQ 2488 153 258 28 50 19.75 25 068 273 18 20.18 1.23 FHP International NDQ 25.13 1.95 2.43 31.00 20.25 1115 000 000 I4 1222 2.36
Hartiord Steam Boiler NYS 4188 205 5.02 5338 3588 245 220 525 17 14 62 286 Hunana Inc NYS 22.13 6.35 2.21 2538 1588 3575 0.00 0.00 23 6.04 356
HCC Insurance Holdings NDQ 24.25 6.59 1548 2425 1500 197 0.00 0.00 17 10.75 2.26 Pa:, ficare Health Sys NDQ 64.50 -0.39 -096 79 50 43.75 231 000 000 21 1421 4 54

Home Holdings Inc NYS 863 952 800 1825 300 259 000 000 3 2236 0.39 Sa eguard Health Enter NDQ 863 282 676 15.50 850 35 000 000 20
ITT (Hanford Group)

6.16 110
NYS 90.75 055 2.40 95 97 77.00 1497 198 2.18 13 4995 182 Stera Health Services NYS 3088 378 237 33 50 21 25 194 000 000 18 6.04 511

Kemper Corp NYS 4338 058 14.52 6500 3575 2161 092 212 12 2868 151 Un ted Healthcare Corp NYS 4575 3.39 139 5538 3725 3981 000 000 30 6.57 6 8
Lincoln National NYS 3575 035 2.14 4388 3463 2309 1 72 4 81 13 31.99 1.12 U S Healthcare NDO 4444 5.80 7 73 4900 33.75 7900 0 84 1 89 13 504 332
Markel Corp NDO 41.25 000 -060 4450 3750 10 000 0.00 11 25.15 164 Wellpoint Health Networks NYS 2775 230 4.72 3700 2425 254 000 0.00 13 1273 218
Mid Ocean Ltd NDO 27 50 6.80 0.92 30 50 22.25 287 0.00 0.00 11 20.24 136 HMOs AVERAGE 05 13 02 13

Mutual Risk Mgmt Ltd NYS 2575 096 190 2900 21.13 52 0.32 124 15 9.11 283 ALL COMPANIES AVERAGE 00 00 25 13

Top advancing issues Home Holdings Inc, Amencan Indemnity/Financial, Gamsco Inc Leading decliners Navigators Group, Transnational Re Corp , Humana Inc Most active Issue U S Healthcare The 8l Index rose 2 4%, the Dow Jones 30 Industrials
fell 0 1%, the SaP 500 decreased 0 3% and the NYSE Composite gained 0 4%

System design Norioy Intemat ona Inc



lf you're concerned about the financial strength of
your insurance and financial services organization,
here are some questions you should ask

What's the clearest indicator of financial health?

A balance sheet of impeccable quality, conservatively
managed. Look at AIG's financial
statements. You'll find $ 16 billion in

AIG Ratings: capital funds; $18 billion of general
- insurance net loss and loss expense

reserves; and $1.9 billion in after-tax
Standard , A
ST Poor's BAA, profits in 1993.

How important

' Moody's Aaa are the designations awarded
by the rating agencies?

AM.Best Co. A++*
Very important. They provide

an impartial, thoroughly researched
 ' measure of a company's Enancial

strength. AIG holds the highest
ratings awarded by the principal
agencies. They are a prized asset,

enabling us to capitalize on business opportunities not
open to those without these credentiais.

Are there substantial differences in the way
insurance organizations are managed?

Yes. Take investment and underwriting philosophies.
In investing, AIG has an insignificant exposure
to high-yield securities and commercial real estate,

which have caused so many problems for other
companies. % Return on Equity

The overall quality 30 - AIG

. 0 * P/C industryofourassets isexcellent, 25  - 641)500

with new cash Eow 20

invested primarily in 15 

investment-grade fixed- 1, &- "as*=p- ·, \
: Eincome securities.

We also believe
5\ i ...:.

.I0 0% 7
underwriting profits
are fundamental to 83 '84 '85. £6 '87 '88 '89 '90 '91 '92 '93

the long-term stability Industry and 5&1 500 sources Conning & Co.

and health of a company.
For years these beliefs have produced outstanding

results. Including a return on equity that has consistently
exceeded the industry average by a wide margin.

What other qualities should I look for?

A strong commitment to its basic business,
a diversified business portfolio and global presence.
AIG is the largest underwriter of commercial and
industrial coverages in the U.S. We also have an
internarional network second to none.

So if you're looking for financial strength, stability
and commitment for the long term, as well as the other
qualities AIG has demonstrated for years- creativity,
service and a willingness to consider new ways of
sol-ving financial problems - we want to hear from you.

AI G World leaders in insurance and financial services.
American International Group, Inc., Dept. A, 70 Pine Street, New York, NY 10270.


