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Employers
slam rules

on pension
withholding

By JERRY GEISEL

WASHINGTON-Employers
are lobbying both the Internal
Revenue Service and Congress
for relief from a law and accom-
panying regulations that impose
a 20% withholding tax on lump-
sum and many other types of
pension distributions.

Enacted by Congress last sum-
mer to accelerate the collection
of taxes, the law-which went
into effect Jan. 1-imposes a 20%
withholding tax on a broad
range of distributions from pen-
sion plans, like lump-sum pay-
ments from defined contribution
plans employees receive when
they terminate employment.

Congress did give employees
two ways to avoid the 20% with-
holding tax: They can ask their
employers either to transfer the
distribution directly to an indi-
vidual retirement account or to a
defined contribution plan spon-
sored by the worker's new em-
ployer, as long as the new plan
will accept the distribution.

Employers are required to no-
tify employees of the distribution
options and the tax consequences
no less than 30 days and no more
than 90 days before the distribu-

tion.

WWhile the law has been in ef-
feet less than a month, employers
have been overwhelmed by calls
from confused workers.

For example, after Eastman
Kodak Co. sent notice of the new
law late last year to 8,800 plan
participants who expect distri-
butions in January and Febru-

Continued on page 66
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Update

Appellate court orders retrial

in Shell pollution coverage suit
SAN FRANCISCO--Shell Oil Co. won a

partial victory last week when a state ap-

pellate court ordered a retrial on whether
Shell can tap hundreds of millions of dol-

lars worth of general liability insurance
to cover part of the cost to clean up a Colo-
rado waste site.

A three-judge panel for the 1st District of
the California Court of Appeals ruled on

Thursday that a jury's 1988 decision to
deny Shell coverage from hundreds of in-

surers was prejudiced (BIl, Dec. 26, 1988).
Continued on nert page

Teale arrested by feds

Exec, wife accused of stealing
millions via network of firms

By DOUGLAS McLEOD

ATLANTA -Insurance entrepreneur Alan Teale is being held with
out bail after his arrest on federal charges of operating a
vast insurance scam that allegedly bilked thousands of
policyholders out of millions of dollars.

Mr. Teale and his wife, Charlotte C. Rentz, were in-

dicted by a federal grand jury in Mobile, Ala., earlier this

month on multiple fraud, conspiracy and money laun-

dering charges stemming from their alleged operation of

an international network of more than 20 insurance, rein-

surance and management companies.

Federal agents arrested Mr. Teale Jan. 15 at his home in
an Atlanta suburb. FBI agents also arrested Ms. Rentz and
searched the couple's home and offices.

At a hearing last Tuesday, U.S. Magistrate John E.
Dougherty granted prosecutors' request to hold Mr. Teale
without bail as a risk to the community and a risk to flee.
Ms. Rentz was released on $75,000 bond secured by her

Continued on page 69

Xerox puts C&F on

By JUDY GREENWALD

BASKING RIDGE, N.J.-Con-
stitution Reinsurance Corp. and
Viking Insurance Co. of Wiscon-
sin are likely to be the first units
of Crum & Forster Inc. to be sold
as parent Xerox Corp. withdraws
from the financial services busi-
ness.

The two companies already are
stand-alone operations, while
other Crum & Forster units are
in the midst of a restructuring
and their immediate sale "would
"

be a lot more problematic,"” said

a company spokeswoman.

Xerox last week announced
plans to shed its remaining fi-
nancial services businesses, in-
cluding insurance, to focus on its
core document-processing busin-
esses.

The move is a good one, said

Joanne Morrissey, a principal
with Firemark Consultants Inc.

in Morristown, N.J. Xerox will
be better off without Crum &
Forster, while the insurance
group will be "better off with the
Xerox yoke off their back," she
said.

The withdrawal is likely to be
costly, however.

A $778 million fourth-quarter
aftertax charge will include a
$288 million charge related to
reserve strengthening at Crum &
Forster, and another $400 mil-
lion for a partial writedown of
the insurer's goodwill, which is

its estimated value above its
book value.

Xerox also said it will provide
support to Crum & Forster in the
form of up to $300 million in
notes and more than $470 mil-
lion in aggregate excess-of-loss

Asbestos pact in doubt

Settlement offer

may not entice
many claimants
By MICHAEL SCHACHNER

PHILADELPHIA-Many as-
bestos victims may not share the

enthusiasm of a group of former

asbestos producers for a pro-

posed class-action settlement of

future claims.

Asbestos litigation experts ex-
pect that the proposal-which

could provide $1 billion for vic-
tims over the next 10 years-will
be approved this fall. But they
question whether victims will
even register for the voluntary
program.

Lawyers for victims complain
that proposed payments are too
low. Although the settlement
would guarantee payment within
six months of filing a claim, law-
yers say they will continue to
pursue most of their cases
against these asbestos producers
in court, where awards generally
exceed the proposed payments.

"This plan is a disaster," said
Thomas Henderson of Henderson
& Goldberg in Pittsburgh, who
handles about 5,000 asbestos
personal injury cases. "It elimi-
nates joint and several liability,
which in the case of a bank-
ruptcy is important, and they're
looking to settle claims that are
favorable to the plaintiff from a
damage standpoint for much less
than they would go for in court.
That's why they like it so much
and why | won't use it."

Earlier this month, 20 former

Continued on page 72

Charlotte Rentz, the wife of
Alan Teale, hid her face from
photographers after her
release on bond last week
However, attorney Robert
Fierer, below, was url

successful in securing Mr

Teale's release

Photos by Joe Stewardson

the block

reinsurance protection.

These expenses are all in addi-
tion to $444 million in realized
capital gains that was allocated
for restructuring in the third

Continued on page 72
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Mideast tension lifts war rates

Air strikes on Iraq, like one that damaged Baghdad's at-Rashid
Hotel, have led to higher war risk rates. See story, page 63.



Update

Shell pollution coverage appeal

Continued from previous page

The appellate court said the jury had been improperly instructed to
determine whether Shell knew or should have 1mown that it was
contaminating a federally owned site outside Denver. Instead, the
court ruled, jurors should have been asked to determine only whether
Shell was actually aware pollution was occurring.

In a 104-page opinion by Judge Ming Chin, the court threw out the
jury's ruling as it applies to policies written from 1952 to 1969. The
court ordered a retrial on whether hundreds of Shell's CGL insurers
over the 18-year period should indemnify the oil giant for a portion of
the $1.8 billion cost of cleaning up the 27-square-mile Rocky Moun-
tain Arsenal site, where Shell used to make pesticides.

The appeals court, however, agreed with the trial court that pollu-
tion exclusions in post-1969 policies barred coverage for all damage
that was not sudden.

"The judges agreed that sudden meant abrupt, and they deter-
mined that this damage in Colorado occurred gradually,” said Shell
attorney William Trautman of Brobeck, Phleger & Harrison in San
Francisco. "We haven't decided whether to appeal this further. With
coverage from the other policies, Shell would have enough to cover its
liabilities for the cleanup.”

The insurers plan to seek a rehearing or to appeal, lawyers say.

More Lloyd's losses predicted

LONDON-LIoyd's of Inndon in June will report a 1990 loss of
more than 1.6 billion pounds ($3.09 billion at applicable exchange
rates), predicts syndicate analyst Chatset Ltd.

Lloyd's loss for 1991-which won't be reported until next year
under the market's three-year accounting system-also is likely to top
1 billion pounds ($1.87 billion), Chatset says.

And, in light of Hurricane Andrew, another loss could be re=
ported for 1992, the analyst warns.

"We will have to wait for 1993 to possibly make a profit and
1996 to once again receive a check from Lloyd's, for those who
can still afford to underwrite by then," Chatset says.

Lloyd's audited syndicate results already show that 1990 losses will
be at least 1 billion pounds ($1.93 billion) and 1991 losses will be at
least 500 million pounds ($935 million) (Bl, Nov. 23, 1992).

Tankers in collision insured

LONDON-Instu-ed hull and cargo losses from last week's collision
of two tankers in the Strait of Malacca near Malaysia could cost
as much as $150 million.

Insured losses for cleanup costs are not yet known.

The 3-year old Maersk Navigator, carrying 78.1 million gallons of
light crude, collided Thursday with the empty tanker Sanko Honour.
The two tankers then caught fire and the Maersk was leaking oil.

The hull of the Maersk, owned by A.P. Moller (Singapore) Ltd., is
insured for $85 million to $100 million if it is a total loss. The coverage
is placed with markets worldwide, including with Moller's Bermuda
captive, Corvetine Insurance Co. Ltd.

Moller was unavailable for comment late last week.

Reports suggest that the Maersk's cargo was insured for more than
$30 million. London underwriters believe the coverage is placed
in the Japanese market. Japanese oil company Idemitsu Kosan Co.
reportedly chartered the tanker and had leased cargo space to General
Sekiyu Co., an affiliate of Exxon Corp.

The 16-year'-old Sanko Honour, owned by Sanko Steamship of
Tokyo, is believed to be insured for about $10 million in Japan.

Cleanup and other liabilities will be covemd by protection and
indemnity clubs, which typically provide $500 million of coverage for
oil pollution and another $200 million of excess pollution coverage.

The Maersk Navigator' s P&l coverage is placed with the Assuran-
ceforeningen Skuld. The Sanko Honour is insured by the United
Kingdom Mutual Steam Ship Assurance Assn. (Bermu(la) Ltd.

International liability limits for oil pollution may apply to the spill.

Super Bowl coverage in place

PASADENA, Calif.-The National Football League has at least $65
million of liability insurance to cover Super Bowl XXVII and related
activities-including a "dangerous" halfbome show at the Rose Bowl.

Continued onpage 70

Errors & omissions

« A photograph on page 29 of the Jan. 18 issue
accompanying an article with remarks by N. David
Thompson, chairman and chief executive officer of
North American Reinsurance Corp., was that of
David N. Thompson, former chairman and chief
executive officer of Crum & Forster Managers
Group. David N. Thompson is now president of his
own consulting firm in Chicago, Specialty Pro-
grams Ltd. The photo on the night is of N. David
Thompson.

< An article in the Jan. 18 issue stated that A.M. Best Co. and the
Insurance Information Institute estimate Hurricane Andrew losses of
$3 billion and $2 billion, respectively. Those estimates are for fourth-
quarter losses only.

« The organization offering item 1622 in the Jan. 11 Employee Ben-

efit Information Resources issue was incorrectly identified. The health
care cost control video is available from the National Assn. of Em-

ployee Benefit Administrators.

More gains predicted
for insurance stocks

By JUDY GREENWALD

While many analysts agree in-
surance industry stocks are
likely to outperform the overall
stock market this year, they dis-
agree about the stocks in which
people should invest.

An informal survey of 10 in-
surance analysts' favorite picks
reveals 20 different insurance
stocks. Only five of these-
American International Group
Inc., Chubb Corp., General Re
Corp., SAFECO Corp. and medi-

cal malpractice insurer Mutual
Assurance Inc.-were mentioned
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by two or more analysts.

Other favored stocks include
some big name companies, like
Marsh & McLennan Cos. Inc.,
Alexander & Alexander Services
Inc. and NAC Re Corp.

But the list also includes less

well-known companies, like In-

tercargo Corp., which specializes
in customs bond insurance; avia-
tion insurer Avemco Corp, RLI
Corp., which underwrites spe-
cialty insurance programs in-
cluding contact lens coverage;
and Markel Corp., a diversified
specialty insurance organization.
Reinsurance stocks, including
General Re, NAC Re, SCOR U.S.
Corp. and Phoenix Re Corp.,
were cited by some analysts as
having particularly good poten-
tial in the current insurance
market, because of tightening
capacity in the property reinsur-
Continued on page 67

Railway covered for crash

But Indiana law may limit railroad's liability to $5 million

By DAVE LENCKUS

GARY, INnd.-The railroad that
owns the two commuter trains in-
volved in a fatal collision in Gary,
Ind., last week has at least $23 mil-
lion of liability insurance, but a
state statute could limit the rail-
road's liability to $5 million.

Seven passengers were killed
and scores were injured Jan. 18
when two trains owned and
operated by the Northern Indiana
Commuter Transportation District
sideswiped.

Deadline nears

for directory of
risk consultants

Business Insurance will
publish its annual directory of
risk management consultants
in the March 8 issue, which
also will contain a Spotlight
Report on trends in risk man-
agement consulting.

The directory is published
as an editorial service; there
is no charge for companies to
be included. However, consul-
tants must fill out and return
a questionnaire provided by
BI.

If your company generates
at least 50%, or $500,000, of
its gross revenues from- risk
management consulting and
you have not yet received a
questionnaire, please request

one by calling Cindy Bloom at
312-280-3195.

The extended deadline for
returning completed ques-
tionnaires to Business Insur-

ance is Feb. 8.

The collision occurred where two
sets of NICTD tracks overlap. The
tracks overlap--but do not merge
into a single track-so they can
cross a narrow bridge. After the
bridge, the tracks separate again.

There is no switch that controls
train traffic on the so-called gant-
let track configuration, so train op-
erators must rely on signals.

The National Transportation
Safety Board did not find any me-
chanical problems with the track
or signals. It also said that in a re-
enactment of the accident, test
trains stopped before the collision
point when operated at posted
speeds.

The NTSB said toxicology tests

show the trains' crews were not

under the influence of drugs or al-
cohol at the time of the crash.

The NICTD has a self-insured
retention of $2 million, said David
Reddick, chief deputy commis-
sioner for the Indiana Insurance
Department.

Above the retention, a catastro-
phe insurance fund for Indiana
public entities provides $3 million
of coverage to the NICTD. Defense
costs are included within limits.

The fund, operated by the In-
surance Department and financed
by 24 fund members, is adequately
financed to cover its obligation to
the NICTD, the department says.

The railroad also has $20 mil-
lion to $25 million of coverage

Continued on page 70

Fund drive continues

at College of Insurance

By DOUGLAS McLEOD

NEW YORK-The College of
Insurance is kicking off the sec-
ond phase of a $35 million fund-
raising drive after passing the
halfway point toward its goal.

A key group of insurers and
brokers has so far contributed
$20 million to pay off mortgages
on the college's 10-story lower
Manhattan headquarters, build
annual support and strengthen
the institution's endowment.

Debt service on the building-
completed in 1984 and refin-
anced in 1987-has hindered ex-
pansion of faculty and student
programs, officials and trustees
say.

"The college has been strug-
gling financially for 10 years,

ever since it made the commit-

ment. . .to build a free-standing
facility,"” observed Robert V.
Hatcher Jr., retired chairman of
Johnson & Higgins and chairman
of the board of trustees.

The college set a fund-raising
goal of $35 million, composed of:

« $11 million to retire the pri-
mary mortgage on the headquar-
ters.

= $10.5 million to retire a sec-
ond "shared appreciation mort-
gage." Several brokers and in-
surers underwrote the second
mortgage as part of the 1987 re-
financing. The college is asking
these companies to forgive their
loans.

- $7.5 million over five years
for annual operating expenses.

Continued on page 69

H wm  —— A <8 =

0 Proposed IRS regulations will exacerbate employers'
problems in complying with a 20% withholding tax on
pension distributions, this week's editorial says. PAGE 8

;00 The first Chinese-owned insurer in the United States

in at least 40 years plans to write commercial property/

casualty coverage. PAGE 63

/ Hull and cargo war risk rates increased after the

air stnkes on lraq. PAGE 63

For the record 70
Insurance services guide .............ccccooiiiiiiiiiiiiiieaieean. 67
International 63
Legal briek “0
LettersS ... 8
London 63

< o g oI Rilicor = =
FPaersprpaectiveag 55

a.*' The European Community is still hammering out di-

rectives for the single insurance market. PAGE 63

Departments

Advertiser index
At issue

Classifieds

Reader reply servirA 52
RMIS commentary
T e — M - w

39
-

Vol.27, No.4-Business /nsurance (ISSN 0007-6864) is published weekly

by Crain Communications Inc., 740 N. Rush St., Chicago, 111. 6061 1-2590.

Second-class postage is paid at Chicago, lll., and at additional mailing of-

fices. Postmaster: Send address changes to Business Insurance, Circulation

Department, 965 E. Jefferson Ave., Detroit, Mich. 48207-3185; 800-678-
wo 9595 or 313-446-1611. Copyright 1993 by Crain Communications Inc.

70
AS

Cover by Kimberly Mart



Self-Insurance

Alternative risk financing
continues to gain strength

Larger employers explore options in many lines

How companies fund
property/casualty risks

Self-

Nnsurance

Other
mechanisms*

Conventional

market

*Other mechanisms indude captives, risk retention groups and large capacity policyholder-owned insurers

Source: Conning & Co.
GRAPHIC BY CHRIS ROY

By SARA MARLEY

Self-insurance is no longer typecast as an
alternative to hard casualty insurance mar-
kets or workers compensation woes. Instead,
self-funded plans are playing an expanding
role on the risk management stage.

Risk managers who already have self-in-
surance arrangements in place are expanding
and fine-tuning them. And smaller com-
panies are assuming more of their risk.

Self-insurance, captives, risk retention
groups and large-capacity policyholder-
owned facilities grew 13% in 1992 to $60.5
billion in written premiums equivalents, ac-

Growth in health care self=funding slows

Few additional employers likely to self-insure
By MICHAEL SCHACHNER The reasons for the slowed growth are
threefold, according to benefit consultants
The number of employers that self-insure  and third-party administrators:
their health care programs may have reached * The same incentives to self-insure have
the saturation point. existed for many years, while no new incen-
Only a slight increase in the percentage of tives have emerged. Thus, while about two-
employers that self-insure health care bene- thirds of employers are already self-insuring,
fits was reported in 1992, suggesting the ma- the companies that have held out have no
jority of employers capable of successfully new reasons to switch how they fund their
self-insuring are already doing so, health health care benefits.
care consultants agree. - |nsured managed care programs, espe-
And the self-insurance growth registered  cially health maintenance organizations, are
last year may reflect only smaller companies now equaling or surpassing many self-in-
entering the field for the first time, according  sured plans in their ability to control health
to a soon-to-be-released survey. care costs. Therefore, if reducing health care
Sixty-seven percent of 2,448 U.S. employ- costs is an employer's primary reason for
ers that responded to the survey by A. Foster self-insuring, it now has an alternative.
Higgins & Co. Inc. said they self-insured - In light of a couple of prominent 1992
their group medical plans in 1992, up from court decisions, some of the advantages af-
65% in 1991. forded to self-insured programs under the
But while the overall percentage of em- Employee Retirement Income Security Act of
ployers that self-insure is up, the rate of 1974 could be scaled back if Congress
growth is off from 1991, when it rose by six amends ERISA.
percentage points to 65% from 59%, the sur- In one headline-grabbing case, the em-
vey shows. Continued on page 6

Self-insurers
seek TPASs' aid

Company
(Ownership) of dollars)
to control costs First Health 3 $3,050.0
(First Financial Management Corp.)
Looking to clamp down on expenses Crawford & Co. 2.067.4
in a weak economy, many self-insured (Publicly held)
employers are turning to third-party Employee Benefit Plans Inc. 1,965.0

administrators for help.

With unrelenting increases in work-
ers compensation and health care
costs, employers in 1992 demanded

(Publicly held)

(Travelers Corp.)

more efficient claims administration CoreSource Inc. 1,400.0
and greater emphasis on cost contain- (Privately held)
ment services, TPA executives say. Alexsis Inc. 1,200.0
Several TPAs specializing in prop- (Alexander & Alexander Services Inc.)
erty/casualty claims responded with .
increased investment in automation, Adjustco Inc. 1.186.9
. e e . (Preferred Health Care Ltd.)
while many TPAs specializing in ben-
efit claims enhanced their managed GAB Business Services Inc. 1,100.0
care capabilities. (SGS North America Inc.)
A report on the nation’s largest Gallagher Bassett Services Inc. 1,085.0
property/casualty TPAs begins on (Arthur J. Gallagher & Co.)
page,16' And a report on the largest Harrington Services Corp. 1,085.0
benefits TPAs starts on page 20. (Privately held)
A directory of 182 TPAs specializ-
ing in benefit claims begins on page ESIS Inc. 930.0
23, while listings of 75 TPAs specia- (CIGNA Corp.)
lizing in property/casualty claims Hert* tidim Mahagement Corp. 926.0

start on page 50, and listings of 44 1 (The Hertz Corp

firms handling both types of claims Nov. 3058/ estimate N/A= not available

Source:8/ survey

start on page 56.

Claims paid for Number of i
self-insurers self-insured |
(in millions administration 1

The Travelers Plan Administrators Inc.1,504.0

How employers fund
health plans

Experience-rated
insured plan

Minimum
premium
plan

Non
experienced rated i
insured plan

Source: A. Foster Higgins & Co. Inc.
GRAPHIC BY CHRIS AOY

Non-
health 2 Workers

Type of claims for self-insurers ,

General All se

cording to industry analyst Conning & Co.

Self-insurance accounted for $46 billion
of that amount, a 15% increase over 1991.
Captives, risk retention groups and large-ca-
pacity facilities-like policyholder-formed
ACE Ltd. and X.L. Insurance Co. Ltd.-grew
7.4% to $14.5 billion, Conning projects.

Self-insurance accounted for 27 % of the
$167.4 billion commercial risk financing
market in 1992, a gain of two percentage
points, said Conning Senior Vp Bob Brian in
Hartford, Conn. Other alternatives rose by
one point to 9% of the total market.

Meanwhile, the conventional market
slipped in both market share and premi-
ums written in 1992. Premiums were down
3% to $106.9 billion from $109.8 in 1991,
and market share dropped three percent-
age points to 64%.

While the traditional market is expected
to increase its total premiums written in
1993 due to hardening property rates, it will
continue to lose market share to self-insur-
ance, Mr. Brian predicted.

"If these trends and the soft market con-
tinue, the traditional market share in 1993
could drop to 62%," he said. Premiums writ-
ten are expected to rise 3% to $110.1 billion.
Self-insurance is expected to account for
30% of the market in 1993, while other risk-
financing mechanisms will account for ap-
proximately 8%, Mr. Brian said.

Sedgwick James Inc. projects that the tra-
ditional insurance market will account for
just 56.7% of a $232.1 billion market in 1993.
Qualified self-insurance is expected to ac-
count for 17.2%, or $40 billion. Private reten-
tions for non-government mandated cover-
ages will comprise 10.8%, or $25.1 billion.

Sedgwick James estimates captives wiill
comprise 8%, or $18.5 billion, of the market,
pools and trusts will make up 5.6%, or $13
billion, and risk retention groups will com-
prise 1.7%, or $4 billion.

While workers comp continues to fuel
much of the growth in self-insurance, there's
action in other liability areas.

Continued on nezt page

12 largest claims administrators by claims paid

Staff 1992 gross revenues

| servirl1fg F (in millions of dollars) 1

From claims

clients Health benefits comp liability other insurers Total administration
1,022 96.0 % 4.0 % 0.0 O. 0O O.0O N/A $250.0 $130.0
1,508 0.0 0.0 57.0% 23.0% 20.0% N/A 578.8 228.7
2,795 97.0 3.0 O.O0O O.O 0.0 1,530 238.0 4 83.34
632 85.0 15.0 0.0 O0O. 0O O.0O 633 60.0 58.8
2,014 85.0 4.0 8.0 2.0 1.0 1,340 N/A N/A
927 0.0 0.0 70.0 20.0 10.0 1,493 79.0 71.1
1,406 10.0 6.0 53.0 0.0 31.0 N/A 117.0 65.95
7Oo8 0.0 0.0 65.0 20.0 15.0 N/A 235.0 82.35
1,331 18.0 0.0 45.0 19.0 18.0 N/A 87.0 77.0
319 82.0 15.0 3.0 0.0 0.0 1,050 52.0 42.5
N/A 0.0 0.0 32.2 28.0 39.8 N/A N/A N/A
350 25.0 0.0 25.0 5.0 45.0 893 N/A N/A

orp.
Includes medical, denta?, vision and prescription drug plans 21ncludes pensions, flexible compensation, disability and ife Formerly ALTA Health Strategies Inc. #Figures from fiscal year 1992 which ended

GRAPHIC BY JOHN J. BOHORQUEZ
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Spotlight report
P/C self-insurance

Continued from previous page

"Virtually all adverse casualty
lines are growing," including gen-
eral, product and auto liability,
errors and omissions, directors and
officers, medical malpractice and
professional liability, said Michael
Murphy, principal consultant of
RiskCap in Denver.

"What risk managers have been
learning in workers comp is spread-
ing to other casualty areas," agreed
Stephan L. Christiansen, senior vp
of Conning & Co.

"Once they get comfortable with
(self-insurance) and get it under
better management, they start look-
ing at other lines of coverage,” said
Donald J. Krutek, senior vp of
Johnson & Higgins in Chicago.

"In self-insuring workers comp,
they have seen enough premium
savings to self-insure general liabil-

surance companies.

ity, auto liability and professional li-
ability," said Keith Kakacek, presi-
dent of Self-Insurance Resource
Inc., a consulting firm in Dallas.

The increasing trend of smaller
employers to self-insure also has its
roots in workers comp.

"In the last year, companies for-
merly considered too small by regu-
lators to become qualified self-in-
surers are moving toward
self-insurance," said Richard Du-
vall, president of financial and actu-
arial consulting at Sedgwick James
in Nashville, Tenn.

Many of the companies have
$200,000 to $300,000 in workers
comp premium, he said.

Small businesses like florists,
nursing homes and fast-food fran-
chises have formed workers comp
self-insurance groups, said Jane
Rastallis, senior consultant with
Betterley Risk Consultants in
Worcester, Mass.

"They are totally frustrated with
the traditional marketplace," she
said. "They are taking it into their
own hands, and they are doing a
better job."

She estimates there are 250 work-
ers comp SIGs nationwide.

Once a refuge from a hard mar-
ket, self-insurance is thriving in the
current soft market.

"The 1985-1986 crisis market was
so traumatic it indelibly changed the
landscape," Mr. Murphy said.

When captive and risk retention
groups first started, many com-
panies dropped in and out depend-
ing on prices in the marketplace, he
continued.

"The more sophisticated (self-in-
surance groups) have restructured
their design so they don't allow in-
stant entrance and exit,” Mr.
Murphy said. "They need stability.

They don't want to lose half of their
members in a soft market.”

66Never say never."

Unique risks and specialty programs don't always fit into the
traditional underwriting guidelines established by many in-

And often, when insurers encounter risks they aren't familiar
with, they impose all kinds of inflexible underwriting rules
rules that can leave producers feeling tied up in knots.

At United National Group-one of the largest surplus lines in-

United National Insurance Company
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While many risk managers are
still enjoying soft casualty renewals,
they are preparing to assume more
risk if necessary, consultants say.

Risk managers "are building con-
tingency plans, but they are not'
rushing out to increase retentions
because they believe the market
may turn,” said Harry Shuford,
global director of Anistics, a New
York-based consulting unit of Alex-
ander & Alexander Services Inc.

"We know the marketplace is
changing," said Robert Ozment,
director of corporate and employee
insurance for Ford Motor Co. in
Dearborn, Mich. "You have to pay
the price or self-insure a higher
amount..

Ford assumes large property and
casualty retentions. It also pur-
chases excess liability insurance
from ACE and X.L., he said.

"Our retentions have changed to
coincide with market conditions,"

surers in America-our underwriters are adaptable and accom-
modating, and they work hard to help producers grow and

profit.

Our companies are resourceful, flexible, and inventive, and
when it comes to writing surplus lines risks, we never say never.
United National Group. Wise enough to listen, strong enough

to act.

united
-- national

group

The open market for unique risks and specialty programs.

Diamond State Insurance Company

Three Bald Plaza, East Suite 300 Bala Cynwyd, PA 19004 (215)664-1500

Hallmark Insurance Company

United National Group companies rated A +, VIII by AN. Best, eligible or surplus lines in 50 states, and admitted in 41 states.

United National Insurance Company's policyholders' surplus is $139,941,000.

said Tony Rodolakis, vp-risk man-

agement and insurance at Holiday
Inn Worldwide in Atlanta.

Over the course of the soft mar-

ket, Holiday Inn's general liability
retention has dropped to $500,000
per occurrence from $4 miion, Mr.
Rodolakis said.

Now, the hotel chain is prepared
to raise retentions again if rates rise.

"We are willing to do it if mar-
ket conditions change," Mr. Rodo-
lakis said.

Holiday Inn also has taken steps
to become a qualified workers comp
self-insurer in as many states as
possible and to bring more claims
administration in-house.

Currently the hotel chain is a
quallified self-insurer in 10 of the
35 states in which it operates. In
1992, Holiday Inn was certified in
Georgia and Tennessee and plans to
pursue the newly sanctioned ar-
rangement in Texas. "We are look-
ing for opportunities to move from
fronting arrangements to qualified
self-insurance," Mr. Rodolakis said.

"We have enough volume that it
makes sense to be qualified self-in-
surers," he said. "It is more cost-ef-
fective. There are no fronting fees."

"Over three or four years we have
gradually evolved toward total self-
administration,” Mr. Rodolakis said.
"It's our philosophy to be as self-
sufficient as possible. We can (ad-
minister) more cost-effectively than
buying it from the outside. It's more
customized. We Imow our business.”

Businesses that have switched to
self-insurance are not looking back
at the conventional market, consul-
tant Duane Allen said.

"Once into a (self-insured) pro-
gram, there is very little attraction
to go back and replace it with a
'normal’ insurance program,” said
Mr. Allen, who is president of Ap-
plied Risk Insurance Services Inc. in
Rancho Santa Margarita, Calif.

Risk managers "are working on
more communication and handling
of the administration of their pro--
gram," he said. "They are fine-tun-
ing. No one in the industry is anx-
ious to bid to get them to go back to
a traditional insurance program.”

As a result, companies are be-
coming more sophisticated in their
self-financing, experts agreed.

"In the broadest sense, (com-
panies) have been self-insuring by
going bare," Anistics' Mr. Shuford
said. "Now they are introducing
more formal risk management, buy-
ing excess (insurance) and starting
to fund in captives."

"A lot of the large self-funded
plans and self-insured retention
plans will evolve into more sophisti-
cated"” forms of alternative risk fin-
ancing, including captives, Risk-
Cap's Mr. Murphy said. "The
simpler forms (of self-insurance) are
closer to their saturation point than
captive and pools," he said.

Currently there are 78 risk re-
tention groups, up from 72 in 1992.
said Karen Cutts, managing editor
of The Risk Retention Reporter.
However, those groups are expected
to generate $479.3 million in annual
premiums in 1993, down 2.9% from
$493.6 million in 1992.

"It's a result of the soft market
and the recession," Ms. Cutts said.
"We did find the number of insureds
projected to increase in 1993. There
will be more members of each risk
retention group, but rates and pre-
mium will be about the same.”

Like Holiday Inn, many com-
panies are also changing the way
their programs are administered.

"Companies are looking for a bet-
ter mousetrap. They are investigat-
ing if there is a better way" to ad-
minister their claims, said Robert L.
Barrese, senior vp of Helmsman
Management Services Inc., a claims
administration unit of Liberty Mu-
tual Insurance Group in Boston. 81
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noteveryone agrees on how itshould change. WNEI' m New
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Stanford University Professor Alain Enthoven, Bush era HHS
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Spotlight report

Self-insurance

Continued from page 3

ployer of a man with AIDS replaced
an insured health care plan with a
self-insured plan without prior no-
tice and then reduced lifetime bene-
fits for AIDS-related care to $5,000
from $1 million (Bl, Nov. 16, 1992).
A pair of federal courts permitted
the move by H&H Music Co. of
Houston, and the Supreme Court
declined to rule whether the move
violated ERISA.

In another case, a federal court
judge struck down New Jersey's
system of hospital reimbursement
because it forced self-insurers to pay
for the care of people other than
plan beneficiaries, which violates
ERISA. That decision threw the en-
tire state's health care system into
chaos and caused a complete over-
haul of the hospital reimbursement
system (BI, June 1, 1992).

Both of these cases awakened sev-
eral members of Congress to the
possibility that ERISA pre-emption
and protection of self-insured plans
have gone beyond their intended
scope. Reps. William Hughes, D-
N.J., and Sherwood Boehlert, R-
N.Y., last year introduced a bill that
would amend ERISA to prohibit
retroactive reductions of benefits, as
was the case with H&H Music. H.R.
6147 died last year, but a spokeswo-
man for Rep. Hughes said the bill
will be reintroduced by the end of
the month.

Despite the reasons for slower
growth, the Foster Higgins survey
shows that self-insurance remains
the tool of choice for employers
seeking to control rising health care
costs and avoid risk charges and
premium taxes associated with
commercial insurance.

In addition, because self-insured
plans are governed by ERISA, self-

insured employers are exempt from
state benefit mandates and thus are
free to construct uniform benefit
plans in multiple states.

It's these advantages that have
prompted approximately two of
every three companies in the United
States to self-insure their health
care benefits, benefits ecperts say.

Smaller employers last year con-
tinued a tmnd of becoming self-in-
sured for the first time, the Foster
Higgins study shows.

Approximately 43% of small em-
ployers-those with fewer than 500
employees-self-insured their health
care programs last year, up from
41% in 1991. Many of these first-

time self-insurers employed fewer
than 100 workers.

But the number of midsize and
large employers that are self-insur-
ing their medical plans appears to
have reached its peak. The survey
found that 74% of firms with 1,000

to 2,499 workers self-insured in
1992, the same percentage as the
previous year.

And, among larger companies-
those with more than 5,000 employ-
ees-83% self-insured their health

care plans, up only marginally from
82% in 1991.

"Contrary to previous years, data
shows that the self-insurance mar-
ket is rapidly becommg saturated,”
said Rick Hansen, senior vp-na-
tional sales in Salt Lake City with
third-party administrator First
Health, a division of Atlanta-based
First Financial Management Corp.
"Most astute employers have al-
ready ventured into the field. The

mass majority of our new business
is not new self-insurers but com-

panies switching TPAs."

"While there is a larger number of
smaller companies self-insuring now
than ever before, at the same time
some companies are walking away

MONEY BACK
GUARANTEED

Only Scrip Card offers a money back guarantee

We're so confident you'll find our service superior in every way, we're willing to back it up.

Prescription cost containment is a vital factor in the administration of health care.

Using the right tools designed for that task is essential. Let us put these tools to work foryou:

* A national PPO network with 26,000 plus Scrip Preferred® pharmacies

* No deposits, no start-up costs, no add-on fees and no material costs

* Electronic claim submission allows point-of-sale, real-time processing
« State-of-the-art prospective on line DUR to protect your employees

*« Umurpassed customer service with 24-hour availability toll-free

« Comprehensive management reports at no additional fee

« Fastest ID card service in the country, we'll also put your major

medical plan infonnation on the card at no charge

« Plan design flexibility to suit your company's needs and goals

« Percentage co-payments enhance plan flexibility and limit costs

* Front end deductibles per person and/or family

= Maximum benefit level controls annual maximum costs

« Retrospective drug utilization review reports potential problems
* Controlled eligibility of plan participants and dependents

« Mail order option allows maintenance drug savings

» Exclusive Scrip Card money back guarantee
Call us today toll-free at 800-872-7471 for your Scrip Card
information packet and we'll send you a complimentary mini-tool kit.

When it's time to nail down excess costs, clamp down rising prices, and tighten the bottom line ...

*48 EAST 6400 SOUTH, SALT LAKE CITY, UTAR 84107 SCRIP C>IRD

USE THE RIGHT TOOL.

1-800-8-SCRIP-1 or 1-800-872-7471, FAX 801-261-1333

from self-insurance to get fully in-
sured, community-rated managed
care plans," said David Wilson, a
principal with Foster Higgins in
Princeton, N.J.

Meanwhile, the survey reports
that the number of employers in-
volved in minimum premium pro-
grams, which combine elements of
both self-insurance and conven-
tional coverage, dipped to 11% last
year from 14% in 1991.

While experts say self-insurance
continues to afford employers an
opportunity to reduce costs by ex-
erting greater control over benefits
decisions, exemptions from state
benefit mandates that apply to in-
sured plans are also important.

"Mandated benefits are perceived
as a real nuisance by most employ-
ers," said Steven Putterman, a con-
sultant in the New York office of
William M. Mercer Inc. "Although
there may not be an exact point
where mandates are so burdensome
that they would force a change (to
self-insurance), they're never partic-
ularlyattractive.”

Not having to respond to state
benefit mandates is one of the big-
gest advantages of being self-in-
sured, said Jean Evans, director of
employee benefits with Educational
Testing Services of Princeton, N.J.

"When we first went self-insured
in 1985 and interest rates were 15%,
we could make money by holding
our reserves and not paying premi-
ums to an insurer. But now with in-
terest rates much lower, not being
subject to mandates is the greatest
advantage," she said.

ETS employs 3,000 people in
seven states, the District of Colum-
bia and Puerto Rico. "We want to
provide the same health benefits in
all our states and not have to deal
with nine different sets of regula-
tions and mandates,"” Ms. Evans
said.

But simply avoiding benefit man-
dates should not be the sole reason
to self-insure, said James Kinder,
executive vp with the Self-Insur-
ance Institute of America in Santa
Ana, Calif.

"Avoiding mandates and pre-
mium taxes is great, but they're way
down the ladder of reasons why one
self-insures," he said. "The biggest
advantage of self-insurance is get-
ting employers, employees and ser-
vice contractors working together to
manage their own dollars."”

Self-insurance also improves a
company's cash flow, pointed out
Foster Higgins' Mr. Wilson.

Another trend the Foster Higgins
survey detected is a slight resur-
gence in the use of stop-loss insur-
ance. After 71% of respondents m-
ported purchasing aggregate or
specific stop-loss coverage in 1991,
the percentage increased to 73% last
year, the same level as in 1990.

Of those firms with stop-loss cov-
erage, 66% purchased aggregate
coverage, while 88% bought some
level of specific stop-loss insurance.
Those percentages were 65% and
85%, respectively, a year earlier.

"We're very happy to see a rise
in the use of stop-loss insurance,”
said Mr. Kinder of SIIA. "It's al-
ways smart to only fund the level
of risk you can budget for and then
transfer the unknown to a third
party.”

ETS, carries specific stop-loss
coverage that reimburses the com-
pany for claims exceeding $75,000
and aggregate coverage "that we'11
never reach," Ms. Evans said.

Unlimited liability is one reason
smaller employers have not rushed
to embrace self-insurance, said Jo-
seph Martingale, a consultant for
Towers Perrin in New York. "Small
companies may be able to protect
themselves better and get some
managed care by simply purchasing
a community-rated HMO plan." 13
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Opinions....

A triple whammy

TT WAS BAD ENOUGH that Congress last year
1.hurriedly passed sloppily drafted legislation that
imposes a 20% withholding tax on many types of
pension distributions.

Then, instead of passing a simple, free-standing bill
that would have made some badly needed and non-
controversial repairs to the law, legislators included
these changes within a massive tax bill that President
Bush later vetoed.

Now, to add insult to injury, the Internal Reve-
nue Service has proposed regulations that will exacer-
bate, not ease, employers' problems in complying with
the law.

No doubt the biggest problem in the regulations
is an IRS requirement that employers notify employees
of the 20% withholding tax no less than 30 days before
a pension distribution is made. Employers at the same
time must explain the options that employees have to
avoid the 20% tax, such as having the employer trans-
fer the funds to an individual retirement account.

Certainly, employees need an explanation of the
new law and the distribution options they have. This is
especially important for employees leaving a company
after many years of service who have a big account
balance in their company's savings plan.

But consider employees who need to make a hard-
ship withdrawal from their company's 401(k) plan to
meet an urgent financial need, like funeral expenses.

How are employees helped by a 30-day waiting
period? They need the funds now. If an employer
has the administrative capability to provide fast access,
why should an government agency interfere and pre-
vent employees from receiving urgently needed funds
from their plan balances?

A bigger issue-but one that only Congress, not
the IRS, can resolve--is whether a 20% withhold-
ing tax should be imposed on hardship withdraw-
als at all. That requirement will force some employees
to withdraw more funds-in order to cover the 20%
tax-than they really need. That, in turn, means em-
ployees will have less money available for retirement.

Finally, Congress should raise the minimum amount
of distributions that is subject to the withholding tax
and the distribution rules. The IRS earlier exempted
distributions of less than $200 for the new withholding
requirements. A floor of about $3,500 strikes us as
more reasonable.

Congress should remember that the administrative
expense to process a $500 distribution is about the
same as a $50,000 distribution.

Instead of employers spending a small fortune on
all the paperwork associated with administering the
20% withholding tax on nickel-and-dime distributions,
we think it makes a lot more sense for companies f use
the dollars-now chewed up by administrative ex-
penses-to improve pension benefits.

TWA pact may spell financial peril for PBGC

To the editor: The benefits public needs
to be aware of and concerned about the

Dec. 6 "agreement in principle" between
Trans World Airlines and the Pension
Benefit Guaranty Corp., since it may re-
sult in a sizeable and inappropriate use of
PBGC assets (BI, Dec. 14, 1992).

The agreement appears to fall consider-
ably short of the goal set by the PBGC's
executive director, James Lockhart, who
said he would hold Carl Icahn responsi-
ble for payment of the more than $1
billion in unfunded liabilities in TWA's
two pension plans. Based on the PBGC's
announcement of the agreement, how-
ever, the combined payments by Icahn
and TWA may not exceed a present value
of about $400 nullion and could even fall
well below this amount.

The PBGC's liability in the event the
plans are terminated may prove to be
substantially higher than previously esti-
mated. And, if future PBGC settlements
are structured the way the TWA-PBGC
pact appears to be, it will not take long
for the PBGC's assets to become ex-
hausted. If that happens, the defined
benefit plan sponsors who sustain the
PBGC may find their premiums raised
more than they would like, and the cur-
rent high rate of termination of defined
benefit plans could continue.

It would be ironic, indeed, if Mr. Lock-
hart, who has issued dire warnings that
the PBGC faces an S&L-type debacle,
were to be responsible for the impairment
of the PBGC's solvency.

A thorough evaluation of the TWA-
PBGC pact is important to enable the
public to assess its fairness from the point

Business Insurance welcomes let-
ters from its readers. Please keep
your comments as brief as possi-
We. We reserve the right to edit
letters for clarity or space. We will
not publish unsigned letters. Send
your comments to Letters to the
Editor, Business Insurance, 740 N.
Rush St.,Chicago, Nt., 60611-2590.

of view of the PBGC, which is mandated
to protect the pension interests of all de-
fined benefit plan participants and the
employers that pay premiums.

My office estimates that the increase
in the PBGC's unfunded liability due to
the settlement, if the plans were to termi-
nate, could be between $500 million and
$1.2 billion. This represents about 15% of
the PBGC's assets. The question arises
whether Mr. Lockhart and the PBGC's
board of directors exceeded their au-

thority under ERISA by entering into an
unnecessarily costly agreement, perhaps
placing PBGC in financial jeopardy. If
that is the case, then the pact should ob-
viously be revoked.

Mr. Lockhart should make available
to the public the details of the provi-
sions of PBGC's agreement with TWA
and also the details of the actuarial es-
timates he relied on of the cost of the
agreement and the rationale for its ac-
ceptance by him and the PBGC's board.

A key factor that may increase TWA

pension liabilities and diminish the assets
available to pay guaranteed benefits is a
TWA early retirement program, approved
by the PBGC, that allows eligible em-
ployees to retire early with subsidized
pension benefits, which they apparently
may take as a lump sum distribution. The
early retirement program could thus in-
crease the PBGC's benefit liabilities
while permitting plan assets to be si-
phonfed off to pay non-PBGC-guaranteed
benefits.

There are other cost factors worthy
of note, including the recent change to
a freeze rather than termination of the
plans; the defined benefit increase ne-
gotiated in January 1992 and the addi-
tion at that time of a defined contribu-
tion plan, which may divert contribu-
tions; and the value of the collateral un-
derlying future contributions to be made
by TWA and Icahn-owned firms.

David Langer
David Langer Co. Inc.
New York

Everyone loses in 11AA/PIA spat

To the editor: It saddens me to read
of the merger difficulties between the
Independent Insurance Agents of
America and the National Assn. of Pro-
fessional Insurance Agents. Being a mem-
ber of neither and having been a partici-
pant from both the direct writer and local
agent side of our business, | offer some
food for thought.

When | started in this business 44 years
ago, there was as much heat generated
between the stock and mutual insurance
companies. The stocks believed they were
the good guys and the mutuals were cast
as the bad guys. In fact, they were both
good guys as time has proved.

In my opinion, such is the case with
the IIAA and PIA. | have seen both of
these organizations up close in at least
three different states and can find only
good things to say about their efforts
and purposes.

It seems a shame that insurance agents

throughout America will lack the ability
to have one voice through consolidation
because of the focus on "independent" vs.
"direct." There are many fine profes-
sional agents | 1mow today who are in the
direct writer or exclusive agency system.
They are no less an "independent" local
insurance agent than anyone else. Inde-
pendence and professionalism are not
mutually exclusive terms. Direct or ex-
elusive vs. non-direct or so-called inde-
pendent simply refer to a method of
product distribution.

Hopefully, before the end of this cen-
tury, we will stop throwing stones at
each- other because of different distri-
bution systems. Speaking with one voice
to the betterment of all "agents" is a
laudable goal.

James S. Burkart

Senior Vp

Willis Corroon Corp. of Birmingham
Montgomery, Ala.
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Spotlight report

Medical stop.loss insurance market eases

Lower rate hikes result of competition, managed care

By LOUISE KERTESZ

Employers that self fund their
hea_th care plans are being hit with
rate increases on specific stop-loss
coverage of 25%, to 30% this year, a
softer blow than the 30% to 50%
hikes prevalent in 1992.

Tne main reason for the smaller
rate hikes is the proliferation of
r.ew players in the market trying to
buy market share, consultants and
insl_rers say. About 200 insurers
now offer stop-loss coverage, up
from about 110 last year.

A drop in large-claim costs is
ano.her reason that rate increases
,are less steep. Large-claim costs
are decreasing as complex medical

procedures are becoming more
common and, therefore, less ex-
pensive.

In addition, managed care is
being applied in large cases. For
example, bone marrow transplants
that cost $225,000 three years ago
nov/ cost between $150,000 and
$175,000, points out George Morri-
son. a consultant with Hewitt As-
sociates in Lincolnshire, lll. "There
are more of them, but the cost has
come down."”

Third-party administrators "as a
whole have become fairly sophisti-
cated in managed care and claims
cost control initiatives. Though the
incidence of large losses is increas-
ing, our ability to detect them early

and to manage them effectively has
improved dramatically,” said Ste-
phen Rasnick, president of Tra-
velers Plan Administrators Inc., a
Travelers Corp. unit in Hartford,
Conn.

Annual increases in aggregate
stop-loss rates closely track medi-
cal trend lines, which range from
10% to "the low 20s," depending on
an employer's use of managed care,
said Mr. Morrison.

Managed care will become even
more important to the stop-loss
market, say third party adminis-
trators, consultants and insurers.
Besides cutting medical costs, "the
intensity of managed care that an
employer chooses to apply will im-

pact their (specific stop-loss) at-
tachment point and their rates,”
said Mr. Rasnick (see story, page
12).

"Another part of downward
pressure (on rates) is that AIDS
claims don't cost as much as they
used to. There are a lot more of
them, but the cost is not as huge
as it used to be," thanks to case
management and alternative care
methods, said Joyce Wans, vp at
Duncanson & Holt Group in Seat-
tle.

While rate increases have slowed
somewhat, the recession has fueled
growth in the stop-loss market.
Cost-conscious employers in
greater numbers have turned to
self-funding to avoid premium

taxes and state mandates which

T

CINCINNATI

SMPANIF %

are "becoming pretty onerous in
some states,” said John Erb, a
principal with A. Foster Higgins &
Co. Inc. in New York.

And more employers that self
fund are purchasing stop-loss cov-
erage. According to Foster Higgins'
annual Health Care Benefits sur-
vey, among those that self-fund,
the number of employers purchas-
ing stop-loss coverage rose to 73%
in 1992 from 71% in 1991.

With increased availability, more
smaller employers-the heaviest
users of stop-loss-are purchasing
stop-loss insurance than ever be-
fore. According to the Foster Hig-
gins survey, 96% of self-funded
employers with fewer than 1,000
employees purchased some form of
stop-loss insurance in 1992, up
from 90% in 1991.

And the small-group market of
between 25 and 250 employees is
"really expanding,” Travelers' Mr.
Rasnick said. Travelers, which has
offered stop-loss coverage to larger
employers for eight years, last June
announced an alliance with man-
aging underwriter Vasa Brougher
Inc., a subsidiary of the North
American arm of Sweden's WASA
Insurance Group, to market stop-
loss to the small-group market.

The brisk demand has en-
couraged an influx of newer play-
ers into the stop-loss market. But
though employers have a plethora
of markets to choose from, they
may not always be buying wisely,

"l think employers get poor ad-
vice," says Duncanson & Holt's Ms.
"It's not malicious, but | think
sometimes the broker or the TPA

doesn't know what constitutes

good value in stop-loss. With 200
carriers vying for their attention,
each with their own twist” in cov-
erage terms, an adviser has a diffi-
cult time keeping current, she said.

Another problem is that often
"the adviser interprets his fiduci-
ary responsibility to the plan as
spending the least amount of
money as opposed to getting good
value-so (the adviser) may spend
little money and get less," she said.

Shopping for a lower quote for
stop-loss coverage is not difficult
these days. To increase their book
of business, newer players are en-
gaging in "predatory pricing," says
Robert Olsen, managing director of
Pacific Risk Management Services
in Fountain Valley, Calif., a unit of
PM Group Life Insurance Co.

"The competition is irrational.
It's worse than last year and there's
more of it, There's a more intense
focus on price this year," he said.

The danger is that at renewal
time, when an insurer realizes it
has underpriced the coverage, an
employer may be hit with a tre-
mendous rate increase, some sug-
gested.

"The market is woefully under-
priced right now," agreed Scott
Taylor, vp at SAFECO Life Insur-
ance Co. in Seattle. "There are
more new players all the time." If
premiums prove inadequate for the
risks those insurers underwrite,
"there will be a backlash, and pre-
miums will go up.”

Or, some insurers may leave em-
ployers high and dry. "What many
employers fail to recognize is that
the stop-loss contract is only for a
one-year period. It is not like a
fully insured medical contract that
keeps going on and on-with some
changes, of course-but doesn't
come to a screeching halt some-
where, as stop-loss coverage does
at the end of a year. And the car-
rier is within his rights to make
changes or to just walk away," Ms.
Wans said.

Employers with good loss expe-

rience are in a better position with
Continued on page 12
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Spotlight report

Stop-loss rates

Continued from page 1 0
respect to the stop-loss market.
"Good accounts...will be charged
appropriate premiums that will be
competitive," said Darc Wilson, a
principal at Foster Higgins in
Princeton, N.J.

Those with poor experience "are
going to find there are mor€ mar-

kets to look at fer their coverage,
but not without risk to them"” be-

cause of the various restrictions in-
surers are placing on contracts, he
warned.

In attempts to hold the lid on
premium costs, employers that are
not fully informed may purchase a
stop-loss contract that will leave
them seriously unprotected, con-
sultants and insurers say.

Employers should keep the fol-
lowing points in mind when de-
ciding which stop-loss zontract to

purchase, they say:

- Stability. "The No. 1 thing the
employer needs to look for is a
stable carrier, one.. .that's going to
be around next year," said Hewitt's
Mr. Morrison.

"There are a lot of fringe play-
ers" in the stop-loss market, noted
Travelers' Mr. Rasnick. Some of
those fringe players "get in and
withdraw in a year or two....But
40 to 50 key players have been
around for a number of years and
are likely to continue" to serve the
market, he said.

* Contract details. Employers
should also ask whether the stop-
loss contract "covers the same
things as the plan document. The
stop-loss contract shouldn't be
more restrictive, although the em-
ployer might be willing to take that
risk for a lower premium," Dun-

canson & Holt's Ms. Wans said.

"The whole thing is informed

- > —u

consent: Does the employer 1mow
what he is agreeing to?" she added.

The employer should compare
details of the stop-loss contract
and the plan document including:
the lifetime maximum benefit; the
definition of providers and faeili-
ties; the definitions of experimen-
tal and investigational procedures
-"a big issue right now"; the list
of exclusions and limitations; and
"internal limits on things such as
organ transplants,” Ms. Wans said.

But make sure the plan docu-
ment is finalized before making
this comparison. "Far too often the
plan document is treated as an af-
terthought and is written some-
times years after the plan is in ef-
feet,"she observed.

= Claims attitude. "Once the
words are in tune, look at the
claims attitude,” which the em-

ployer and the stop-loss insurer
should share, Ms. Wans continued.

If the employer's goal is "to pay
the most benefits he can within the
wording of the plan,"” the stop-loss
insurer's attitude should not be "to
pay as few claims as possible," she
said.

* Renewal philosophy. The stop-
loss insurer's renewal philosophy
should also be examined-before
buying the policy rather than at
first renewal. Employers should
ask whether the insurer has a repu-
tation for offering fair renewals to
all employers. "These days, almost
everyone offers a renewal, but it
could be at a 500% rate increase,"
Ms. Wans noted.

"Some carriens, in order to sup-
port their outrageous pricing, will
refuse to renew (employers with)
1ciller claims" or will renew only at
huge increases. "The worst case
I've seen is a 300-life employer get-

ting a 300% increase in rates and
an increase in the deductible for

ILLINOIS INSURANCE EXCHANGE

Amenca's 4th largest Surplus Lines Market
311 S Wacker Dnve, Suite 400, Chicago, lllinois 60606

Toll Free 1 800/525 8471 (In 111 312/408 8000) - Fax 312/408 8001

specific coverage" after filing a se-
ries of large claims, said Pacific
Risk Management Services' Mr.
Olsen.

« Lasering. The employer should
also consider whether "lasering"-
placing higher thresholds on indi-
viduals likely to need certain type
of expensive care, like organ trans-
plants-is an acceptable way to
keep premiums down.

"Most of the reputable carriers
won't do (lasering) unless actually
requested by the client to keep
their rates down," said Foster Hig-
gins' Mr. Wilson.

"That often becomes a problem"
for traditional stop-loss insurens if
a new player that doesn't know the
account takes a shot "at some of
this business, carving out some of
the potential liability” through la-
sering, he continued.

"It puts the incumbent in kind

Continued on page 16

Stop=loss
insurance

explained

Stop-loss insurance coverage
comes in two types: specific and
aggregate.

Employers that buy stop-loss
coverage to cap their exposure
under self-insured medical plans
typically obtain specific cover-
age, though some may also buy
aggregate coverage. Only the
very largest self-insured employ-
ers typically purchase no stop-
loss coverage at all.

- Specific stop-loss.

Specific stop-loss coverage is
triggered when an individual's
claim reaches a threshold chosen
by the employer. Once that
threshold is reached, the policy
generally would pay claims up to
the medical plan's lifetime limit
per employee.

Minimum thresholds vary by
insurer and can be relatively
low.

For example, Travelers Corp.
last June extended stop-loss cov-
erage to employers with 25 or
fewer employees, at a minimum
threshold of $7,500. By compari-
son, the minimum threshold at
Pacific Mutual Life Insurance
CO. is $10,000.

But employers increasingly are
opting for much higher thresh-
olds. A. Foster Higgins & Co. Inc.
found in a 1992 survey that 56%
of respondents chose thresholds
of $100,000 or more, up from 54%
in 1991. Employers generally
raise their thresholds yearly in
order to keep the cost of cover-
age affordable, according to con-
sultants.

The cost of specific stop-loss
coverage is approximately $25
per month per employee for an
employer with a $100,000
threshold.

- Aggregate stop-loss.

Aggregate stop-loss coverage
is triggered when a self-insurer's
total group health claims reach a
certain threshold, typically 125%
of its annual estimated group
health claims costs.

The typical aggregate stop-loss
threshold remained steady in
1992, Foster Higgins found. In
1992, 66% of respondents had
thresholds of 125% or more, up
from 65% in 1991.

For an employer with several
thousand employees, the cost of
aggregate coverage is nnininnal,
at a few cents per employee per

month.

-By Louise Kertesz
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P/C TPAs center staffed by registered mrses training mode across the country cally to 927 from 3,500 in 1991 In Alexsis derived 70% of its 1992

who review and manage all workers Workers compensabcn compnses additon, reenues from claims ser- claims admmistration revenues from

Continued from page 16 comp claims, Mr La.Fleur said 57% of Crawfor(is clarns adminis- vices for salf-insurers declined workers como, 20% from general IlI-
"No one wants the new guy" to Crawford also enhanced its corr- traton business, 23% comes from 34 8% 10 $; 1 1 milhon last year, ability and 16% from other areas

work on their account, he com- puter claims systems general habihj' 15% fn,m auto and from $109 milhon in 1991 On a restated basis, revenues frcm

mented To minimize that response, The TPA's on-hne claims fliing the rest from other areas Mr Hensley said these decreases claims services for self-msurers last

the Chicago-based TPA tnes to hire system was upgraded m 1992 to Crawford mtroduced a general L- were caused by the sale last Jan- year "are essentially flat compared

experienced personnel and offer allow adjusters to tipe in nct€s ability htiga:ion management prc- uary of Summitt Consulting Inc, a to 1991,' he said
continuing education programs for about a claim m the electromc fle gram m 199] whmh became "for- Flonda subsidiary that specialized For 1993, Mr Hensley -cons€r-

its employees that a nsk manager canaccess from malized" last year said Mr m werlers comp claims services for vatively' predicts a 10% to 15% gain
Another tough usue to tackle for his or her own computer. LaFleur self-Insured associatons Summltt in revenues from self-insurance
some TPAs is financial strength Ex- And electronic mall was,intr=> Alexsis Inc. had an esturated $28 milhon in an- claims services Although the TPA
ecutives agree that larger TPAs are duced to the systen so that ad- nual revenues and a "significant did not offer any new services in
better equipped to make the techno- Justers and risk managers can fur- Alexsls Inc mcved up one notch number of clients,” he said 1992, it is a-ways "making invest-
logical mvestments needed to com- ther communicate wtth each othEr in 1992 to t€Ecome the second-lai- The volume of claims Alexms paid ments to better do our business,"
pete, while smaller companies often about a claim over the compur, gest property/easialty TPA on be ialf of self-insurers did not Mr Hensley contends
cannot afford the new technology Mr La.Fleur said Northville, Mich -based Alexsls, a decline oecause the claims Summitt .
"The strong wall survive, the weak Crawford also introduced a fraud unit of Alexander & Al€Exander Ser- paid were not Induced in Alexsis' Adiustco Inc.

wtll fall off," said Edward P Hol- prevention program m 1992 Cra.- vices Inc, pa:d $12 blilion m claims 1991 Stals, Mr Hensley explained Adjustco Inc returns to Brs TPA
leran, president of ESIS Inc, the ford adjusters are now trained b on behalf of sdif-Insurers m 1992, up Sulinitt 'did not fit with the rankmg as the third-largest prop-
nation's sixth-largest property/ca- apply certain criterla when analyz- 282% from $936 nuthor. a year ear- long-term strategies for Alexsls erty/casualty TPA, paying $1 19
sualty TPA and 11th-largest overall ing workers comp claims If " her They are too much a specialty com- bilhon m claims for self-insurers
"Big companies are fairly strong,"” flags' are raised, the claim is mes- While the volume of self-insured pany ' said Mr Hensley, notmg that The restated $1 19 bilhon is 63 9%
while smaller ones are lookmg to be tigated, he said The fraudl program claims paid increased, the number Alexsls has four oftes m Florida more than the $724 milhon m claims
acquired, observed Thomas J San- is "very active m Calliornia and is r. of self-insurec clier ts 611 dramati- that handle association busmess Contmued on nert page
torelli, president of Hertz Claim
Management Corp, the seventh-lar-
gest property/casualty TPA and
12th-largest overall
But while smaller TPAs may not
stack up financially with the larger
TPAs, they do hold a niche of their

own, said Kemper's Mr Clutter - - -
e Changes Are Just Beginning, Wi
with only one location doesn't need )

a large, nationwide TPA to adminis-

ter its claims, he noted

Also, large TPAs are not as flext-
ble as smaller ones, he added 1.0 US, this busmess is -nore than S.atistics, rates sensible, work:b eand proactive way

work in partne-silp to resclve these issues m a healthier and more resforsible health care consumers

Smaller TPAs can send a staff mem- and calculat ons It's a pledi -0 people with gerume There is a brtliant future for those who understand the
ber to a client's location to pay bout thei I-bei d tut It's -vh . . . .
claims, he said For larger TPAs, concerns about their well-beirg and tuture It's -vhy Ir formation, malaged care n egrat on and financial challenges and are wt.ling to make the future better
such an accommodation would be we're going -0 focus our ce. gies on making security will form the foundattin of -he future Cur We want to build relationships with TPAs who are also
" t of th i t " . . . . o . .
out ot the mainstream _ product.ve long-term rel:tionships wth TPAs wto own financial str:ngth ands:aillity,'as well as that of forward thinlang, who are ready to say, "Business as

Nevertheless, larger TPAs are tai- k qual t-effectivi oducts and service: our carriers, re n:urers anc -IMO d ents has li d h"W d TPAs wh
lonng their services to large cor- seek qualry, cost-efiective p S and service: ’ ; usual is not good enoug e nee s who are
porations with multiple locations positioned us fbra strategic afproach to rtsk ready to Jom with us to raKe up the challenges and
and numerous employees Let's be honest les time tc ome to terms with management Frem this pos tion we have the oppor- move forward into that future

The biggest advancements came . . )

99 underwritng practices that Piave castdoubt and tinity to add datd managerizrt facdities and cder

m computer technology for workers
comp claims, as many TPAs en- focused a ot of press on cur irdustry Webeliere services By tummgdata into Lsefilinformaticn, We will continue to,e competitive in the market b/
hanced their on-line claims admin- thatall ¢ fiswdl greatlybznefit by finding sensible we'llbeabletocutom design he mist complete offering the most compre-tensive services available-

istration capabilities, giving risk
managers more access to this infor-
mation at a quicker pace to the problems surrourcing pre-existing support when it matters nost NBR provides your

solutionsto thechallenEe: 0 -tneselection proces:- ard cost-effect-ve stop-loss program for your chents because we know theimportance ofbeing there with

TPAs are also attempting to apply conditions,active service .13 treatment of on-going Diwn the road ve also see tnepotentialtodel:ver clients with the most va-u: fortheir money, along with
cost-containment techniques to
other property/casualty-related
costs, like htigation expenses

Following are profiles of the seven addressedbv all concermec wi-h the health of the pieventive care and large dam management, JOSEPH J. MCERLANE PRESIDENT

largest TPAs that Cf)ncentrate on self-funded mdustry TE : aniunderwriters mist employers and tteir emplo,ee: can become smarter, NATIONAL BENEFIT RESOURCES
property/casualty claims

Crawford & Co.

claims at rer ewal, and Lie spraling costs of health psoducts that p iL fully intera e TPF. services and that intangible prodict-quality

care benefits These, and ode, tssues need to be managed care functions By immot_ng wellness

Although the pace of business
growth slowed m 1992, Crawford
& Co surpassed the $2 bilhon mark
in claims paid for self-insurers in i1
1992, making it once agam the na-

tion's largest property/casualty 7- =
TPA

The volume of self-insured claims
paid Increased 77% to $207 bilhon
in 1992 from $192 bilhon a year N
earlier That growth rate is only /4
about one-third of the 223% lump
m self-insured claims posted in 1991 ¥
(BI, Jan 27, 1992)

Revenues from self-insured claim -
services rose 147% to $2287 milhon
last year from $199 4 million m 1
1991, about half ItS 1991 growth —— N Lri
rate Crawford administered claims t
for 1,508 self-insurers m 1992, a i
78% increase from 1,399 in 1991,
but also about half of the 1991 in-

“54 -

crease

Although growth In 1992 was .

slower than a year earher, Atlanta-

based Crawford actively introduced

new services 2444 i
Mr Lameur cites the TPA's Early B

Accident Reportmg Systems/Early

Medlcal Management Intervention

system-known as EARS/EMMI-

which integrates an information ®11 3

system with health care manage-

ment While EARS was available

g
A
*

pnor to 1992, improvements made
last year allow risk managers to
electronically file a workers comp
form with state agencies, he said
EMMI isa new customer service



Continued from previous page
paid in 1991, and is the largest in-
crease among the seven largest
property/casualty TPAs.

In addition, Adjustco's total gross
revenues jumped 252.4% to a res-
tated $117 mdlion in 1992, from
$33.2 million a year earlier. Bl esti-
mates Adjustco's gross revenues
from self-insured claims services to
be $87.5 million.

"1992 was our most successful
year," said Senior Vp Bill Hogan.

Much of the White Plains, NY .-
based TPA's success can be attri-
buted to Preferred Health Care Ltd.,
which oicially acquired Adjustco
on Dec. 31, 1992, said Arthur M.
Yoss; president and chief operating
officer of the TPA. Adjustco's 1992
results reflect PHC's claims volume.

Adjustco previously was owned
by broker Frank B. Hall & Co. Inc.

PHC is a managed care- and in-
formation systems-oriented com-

pany, Mr. Yoss said. Adjustco is now
"positioned to develop a whole line
of innovative managed care workers
comp products," he said.

Adjustco currently is in the pro-
cess of creating a "fully integrated
managed care and claim adminis-
tration product for workers comp,”
Mr. Hogan said.

A key feature of this product is
putting managed care and claims
information all on the same data
base, he explained.

Adjustco in 1992 used the data
base to check for any "double dip-
ping," he said. By midyear, Adjustco
hopes to enhance the data base to
include a claims paying capability
for both workers comp and health
claims, Mr. Yoss said. And by the
end of the year, Adjustco hopes to
have a "truly seamless 24-hour
claims management system," he

said.

Fifty-three percent of Adjustco's

claims administration business
comes from workers comp. Nearly
25% comes from health insurance
and other business including dis-
ability. The remainder comes from
various other areas.

Adjustco also administers per-
sonal injury claims on behalf of the
Manville Personal Injury Trust.

GAB Business
Services Inc.

GAB Business Services Inc.

jumped one spots in 1992 to be-
come the nation's fourth-largest
property/casualty TPA.

Claims paid on behalf of self-in-
sured clients rose 29.4% to $1.1
billion last year from $850 million in
1991.

GAB's self-insured clients in-
creased to 708 last year, up 9.8%
from 645 in 1991.

Bl estimates that revenues from

claims services for self-insurers

DUJUL€66- 1766-U,-UnCe, dalluary LO, 1330/ 11

were an $82.3 million in 1992, about
even with 1991 estimates. Total
gross revenues also remained flat at
$235 million last year.

A key reason for the flat reve-
nue growth is that insurance com-
panies are handling more of their
claims administration in-house, Mr.
Kardos explained. Claims services
for insurers and other services gen-
erate 65% of GAB's gross revenues.

Of the remainder, which that
comes from services for self-insured
clients, 65% is from workers com-
pensation business, 20% from gen-
eral liability and the rest is from
auto and various other areas.

Parsippany, N.J.-based GAB also
reduced its staff by 500 people in
1992 to 3,000 employees. "This was
a function of GAB fine-tuning staff
services," Mr. Kardos said.

Despite recessionary pressures to
trim expenses, GAB introduced sev-
eral new services in 1992, including
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an early medical management ser-
vice. Through the service, medical
professionals examine workers
comp claims as they are reported
and immediately establish a treat-
ment plan, Mr. Kardos said. In ad-
dition to starting "cost containment
early in the cycle,"” this service can
also identify fraudulent claims, he
said.

GAB also introduced a toll-free
telephone claims reporting line for
clients, Mr. Kardos said. The GAB
operator takes claims information
over the phone and then fills out a
first report of injury and files it
with the state.

GAB also introduced a fully in-
tegrated worldwide claims manage-
ment program, GAB ROBBINS, in
1992. The goal is to "provide a con-
sistent claims handling philosophy"
throughout GAB's offices world-
wide, he said.

GAB is a unit of SGS North
America Inc., whose ultimate par-
ent is Swiss claims administrator

Societe Generale de Surveillance.

Gallagher Bassett
Services Inc.

Despite a 12.8% increase in claims
paid on behalf of self-insured clients
last year, Gallagher Bassett Services
Inc.'s growth was not enough to re-
tain its No. 2 ranking among prop-
erty/casualty TPAs from a year ago.

Gallagher Bassett, the fifth-lar-
gest property/casualty TPA, paid
$1.09 billion in self-insured claims
last year, up from $961.8 million in
1991.

The subsidiary of broker Arthur
J. Gallagher & Co. also experienced
increases in: new clients, up 24.6%
to 1,331 from 1,068 in 1991; staff, up
12% to 1,115 from 995 in 1991; and
revenues from claim services for
self-insurers, up 17.7% to $77 mil-
lion from $65.4 million in 1991.

Itasca, lll.-based Gallagher Bas-
sett launched several new services

and announced one acquisition in
1992.

New services include a workers
comp claims hot line. Clients can
call a toll-free number immediately
after an incident occurs and an op-
erator will talk the caller through
the claim filing process and then
issue the first report to the state,
said President Peter J. Durkalski.

Also in 1992, Gallagher Bassett
introduced an electronic interface
with its preferred providers, he said.
This allows the TPA, hospitals,
workers comp clinics, doctors and
other managed care vendors to keep
in direct contact via computer.

In its "Claim Notebook" system,
Gallagher Bassett enhanced its ca-
pabilities to allow adjusters' notes
to be input in a narrative format.
This allows clients to review the
adjuster's comments on a personal
computer, Mr. Rothman explained.

Forty-five percent of the firm's
claims administration business is
workers comp, 19% is general lia-
bility, 18% is health insurance and
the remainder is from other areas.

To help expand its risk manage-
ment consulting services, Gallagher
Bassett last year acquired AMSEC
Loss Control Services, a specialized
loss control consulting firm in
Middleburg, Va.

ESIS Inc.

ESIS Inc. dropped two places in
the rankings to become the sixth-
largest property/casualty TPA, with
$930 miillion in claims paid on be-
half of self-insured clients, up 3.3%
from $900 million in 1991.

The CIGNA Corp. subsidiary does
not report number of clients and
revenues from claims administra-
tion, but the company is "doing ex-
tremely well," Mr. Holleran said.

Workers comp has grown to
nearly one-third-32.2%--of the

Continued on nezt page
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company's business for self-insured
clients, compared with 25% a year
earlier, Mr. Holleran said. Other
sources of 1992 business were: auto-
mobile, 35.7%; general liability,
28%. Various other areas accounted
for the remainder.

The increase in workers comp
business encouraged ESIS to intro-
duce OMNI, an on-line claims man-
agement system, to complement
CRIS, its risk management informa-
tion system product.

With CRIS-CIGNA Risk Infor-
mation System-risk managers can
access detailed aggregate data on
claim filings within specific geogra-
phical regions. OMNI, which was in
use for workers comp claims in
1992, gives risk managers access to
the latest data available for individ-

ual claims. This spring, OMNI will

Iiaggh »t regp>ccort

be expanded to handle other types
of claims.

Hertz Claim
Management Corp.

Hertz Claim Management Corp.,
which debuted at No. 6 in the BI
ranking of the largest property/ca-
sually TPAs in 1991, slipped to the
No. 7 spot in 1992.

The Park Ridge, N.J.-based unit
of The Hertz Cop. paid $926 mil-
lion in claims on behalf of self-in-
sured clients in 1992, up 17.2% from
$790 million in 1991.

AnNnd while it did not disclose rev-
enues, Mr. Santorelli said the TPA

experienced 52% growth in total
1992 revenues.

Mr. Santorelli noted that the com-
pany is now looking to buy op-
erations that could expand its geo-
graphic reach.

Thirty percent of Hertz' claims
administration business on behalf

of self-insurers comes from auto
claims, 25% from workers comp,
25% from health insurance and the
rest from other areas.

Hertz in 1992 introduced a claims
management system that can handle
both health and workers comp
claims. With the new system, risk
managers have access to informa-
tion on both types of claims, said
Peter Hamann, director of national
sales. In addition to on-line access to
claims data, the system can check
that "double-dipping” does not
occur.

And while the system does not
provide a "true" 24-hour claims
management system, "there is a
good strong potential in the future”
that one person could administer
both workers comp and health
claims with such a data base, Mr.
Santorelli said. For right now
though, "the systems talk to each
other,” Mr. Hamann said. rm

TPAs for health plans

must prove their worth
to self-insured firms

By DAVE LENCKUS

Third-party administrators of
group health care plans have to
strut some new stuff-or risk
being told to take a walk.

Faced with unrelenting health
care cost inflation and benefits
staffs pinched in corporate
downsizings, employers that
self-fund their health care plans
no longer want their TPAs to be
just claims handlers.

Instead, self-funded employers
are demanding that TPAs do

AMNA Corporation, Diversified Claim Services, Inc.,

and Professional Liability Claim Managers

are pleased to announce our new name ...

FLCMGroup

The commitment to excellence continues.

ATLANTA - CHICAGO - DALLAS - FT. LAUDERDALE

HOUSTON - LOS ANGELES - STAMFORD - TAMPA

1-800-422-773

more to help them contain health
care costs and ease their admin-
istrative burdens. These employ-
ers particularly want one-stop
TPAs to offer:

» Managed care services.

- Analytical reports on the
quality of care their employees
and dependents receive.

- Rankings of their plans’
most effective and ineffective
providers.

TPAs that cannot deliver
should not expect to be in busi-
ness much longer, TPA execu-
tives and benefit consultants
agree.

Not many self-insurers are
changing administrators now as
TPAs try to meet clients' de-
mands, consultants say. Because
of the cost of such a move, many
employers are giving TPAs an
opportunity to meet their de-
mands and win two- or three-
year contracts.

But, self-insurers' patience
and allegiance to TPAs will be
limited, consultants say.

"Nobody has an allegiance to a
vendor that's so strong that
they'll settle for less," said Rose-
mary Gourdy, a principal with
William M. Mercer Inc. in Stam-
ford, Conn.

To that end, many TPAs in
1992 established, acquired or
contracted with preferred pro-
vider networks, utilization re-
view firms and smaller TPASs to
beef up their national managed
care and traditional claims ad-
ministration services. And many
plan to this year.

"We saw some movement in
this direction in '92, and we ex-
pect to see much more of it in
'93," said Linda Anderson, a
consultant with Hewitt Associ-
ates of Lincolnshire, Illl.

"Clients are focusing on sin-
gle-point accountability with a
managing partner they can look
to to get everything done," said
Orlo Dietrich, executive vp with
CoreSource Inc., the fourth-lar-
gest benefits TPA.

CoreSource, formerly Admin-
istrators Network Inc., is one of
two large benefits TPAs that
have restructured to place
greater emphasis on managed
care services. ALTA Health
Strategies Inc. also is completing
restructuring and has changed
its name to First Health Strate-
gies Inc.

An increasing number of self-
insurers are demanding that
TPAs agree to more stringent
performance guarantees, consul-
tants say.

"We don't ever go into a rela-
tionship with a vendor without
performance guarantees," said
Susan Johnson, practice leader
for national claims administra-
tion at Towers Perrin in Chicago.

Besides the traditional claims
payment accuracy and turn-
around time standards, self-in-
surers are seeking customer ser-
vice guarantees, Hewitt's Ms.
Anderson said.

But, guarantees for quick and
accurate claims payment should
be "a given," said Stephen F.
Rasnick, president of The Tra-
velers Plan Administrators Inc.
He said the "more informed”
self-insurers are instead more
concerned about obtaining addi-

Continued on next page
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tional information from TPAs
"to help them control their
claims costs.”

Indeed, TPAs are upgrading
their technology to provide em-
ployers with more health care
utilization and provider practice
reports as well as to reduce
human claim processing to in-
crease speed and accuracy.

"Data is playing a bigger role
in planning for employers," said
Jim Curtin, managing consultant
for A. Foster Higgins & Co. Inc.

in New York.

More self-insurers also will be
asking TPAs in 1993 to coordi-
nate their health benefits and
workers compensation claims
handling, TPA executives and
consultants say.

TPAs cannot avoid this new
benefits world order by cultivat-
ing the business of large employ-
ers that have not self-funded
their health plans before: Be-
cause not many of those firms
exist, TPAs increasingly will be
competing for each others' ac-
counts and those of insurers pro-
viding administrative services
only.

And, the growing number of
smaller employers that are be-
ginning to self-fund their health
care plans (see story, page 3) will
likely follow the lead set by
larger self-funded companies in
demanding a one-stop shop.

Self-insurers apparently like
what they see so far frorn bene-
fits TPAS.

The TPAs continue to eat away
at the claims administration
market lead held by insurers that
offer ASO contracts. Benefits
TPAs'market share grew to 34%
last year from 31% in 1991 and
29% in 1990, while ASO insurers'
lead edged down to 45% from
46% a year ago and 48% in 1990,
a Foster Higgins survey shows.

Following are profiles of the
five largest TPAs specializing in
employee benefits claims:

First Health
Strategies Inc.

The nation's largest TPA, for-
merly ALTA Health Strategies
Inc., took two major steps last
year toward its goal of massive
expansion within the next five
vears.

Most significantly, ALTA
shareholders on March 31 ap-
proved the sale of the firm to At-
lanta-based information services
firm First Financial Management
Corp. in a transaction valued at
$115 million-$60 million in cash
and the remainder in FFMC

common stock.

The new umbrella company,
which is still awaiting final ap-
proval of its name change in a
few states, is First Health Stra-
tegies Inc.

And on June 16, the Salt Lake
City-based TPA signed a marke-
ting agreement with HealthCare

Compare Corp. that gives the
TPA a nationwide PPO network

to offer clients: HealthCare's
AFFORDABLE Medical Net-
works.

The TPA paid $3.05 billion in
claims on behalf of self-insured
clients in 1992, up 15.5% from
$2.64 billion in 1991.

FFMC's acquisition of ALTA
gave the TPA the resources it
needs to improve its services and
quadruple its 1992 gross reve-
nues of $250 miillion in three to
five years, said Senior Vp Ri-
chard N. Hansen.

Among the services First
Health will be beefing up is its
electronic technology. The TPA
has committed $40 million to a

new computer system to improve

its claims handling and reporting
capabilities.

Clients will be able to tie into
the system through a modem or
direct online access and use color
graphics to manipulate their own
data from First Health's central
data base to perform extensive
data analyses, Mr. Hansen said.
These ad hoc reports will be in
addition to standard reports the
TPA already provides.

The system, currently being
tested, will be phased in begin-
ning next year. Full implementa-

tion is expected by year-end
1995.

Mr. Hansen noted that about

3% of the claims First Health

processes are electronically filed.
He estimated that figure could
grow to 50% as the electronic
claims filing infrastructure is in-
stalled at hospitals and physi-
cians' offices over the next sev-
eral years.

The resources of the new com-
pany will allow the TPA to more
readily develop other services,
like a prescription drug and a
psychiatric management pro-

gram.
First Health's alliance with the

AFFORDABLE network will

mean significant savings for its
clients and will simplify their
plan administration, Mr. Hansen
said. AFFORDABLE contracts
with more than 1,200 hospitals
and 85,000 physicians. "We now
truly have a nationwide net-
work" to offer clients, he said.
He noted that AFFORDABLE
is seeking multiyear provider
contracts that contain fixed rate
or cost escalation limits. Hospi-
tals are being asked to limit cost

increases to 4% to 6% annually,
he said.

First Health's clients’ size

ranges from 200 to 150,000 em-
ployees; the average account size
is 1,000 employees.

Mr. Hansen expects that the
TPA will see the greatest growth
in corporate clients with plans
covering 2,000 or more employ-
ees and dependents as those
firms realize they "need to man-
age their health costs like any
other asset.”

He also expects business from
public entities to increase.

Employee Benefit
Plans Inc.

EBP expanded its PPO offer-
ings by contracting with a na-
tionwide provider network and
acquired three TPAs in 1992 as
the company pursued its growth
strategy.

EBP again ranks second among
benefits TPAs and third among
all TPAs based on more than
$1.96 billion of claims paid on
behalf of self-insurers in 1992, a
42% increase from $1.38 billion
in 1991.

Senior Executive Vp Robert
Brook said a significant move for
the TPA last year was contract-
ing with HealthCare Compare's
AFFORDABLE provider net-
work. The relationship will help
clients manage their health care
costs better, he said.

In addition, EBP acquired
Medical Card Systems of Miami.

But EBP expects to reduce the
number of relationships it has
with smaller PPOs. "To manage
all 55 PPO relationships has a
tremendous cost to it,"” Mr.
Brook explained. "We want a
single, primary relationship."

EBP also acquired three TPAs:

- A&H Administrators of Mil-
waukee.

- Employee Benefit Adminis-
trators of Grand Rapids, Mich.

- Managed Care Administra-

tors of San Diego.

Among the new products EBP
introduced last year is its
PRIMEXxtra prescription drug
card program. Before processing
a claim and allowing one of
25,000 network pharmacies to
dispense a prescription, the sys-
tem checks member enrollment
status, the eligibility of medica-
tion and provider status.

EBP also had legal and regula-
tory problems to deal with last
yvear.

In December, it agreed to pay
$4 .2 million in cash and issue
$6.5 million in debentures to set-
tle class-action shareholder liti-
gation that followed a plunge in
the firm's stock price last year to
$30 from $64 a share on a report
of flat quarterly earnings. Some
$3 million of the settlement was
covered by liability insurers. The
settlement will result in a net af-
tertax charge of $2.2 million to

$2.7 million, most of which will
be taken in the second fiscal

quarter ending Nov. 30 (BI, Jan.
4; April 13, 1992).

But, stock analyst Piper Jaf-
fray Inc. of Minneapolis has not
changed its "accumulate" posi-
tion on the firm's stock, which
closed at $12.50 per share on Jan.
15, said Bernie McDonagh, man-
aging director. He expects EBP
to earn 25 cents to 30 cents per
share on $275 miillion in revenues
in calendar 1993, EBP's new fis-
cal year.

Separately, California still has
not issued an amended license to

Sooner Life Insurance Co., which
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EBP acquired from USLIFE
Corp. in 1991. The amended li-
cense is necessary so EBP can
merge Sooner with another sub-
sidiary to create EBPLife Insur-
ance Co., a stop-loss insurer. The
state says it is still investigating
EBP (BI, April 20, 1992).
EBPLife is licensed to write

stop-loss coverage in 35 states.

The Travelers Plan
Administrators Inc.

Travelers Plan believes it has
now positioned itself as a man-
aged care TPA following the ac-
quisition of Primerica Corp.'s
national preferred provider or-
ganization.

Hartford, Conn.-based Tra-
velers Plan moved up one rung
among all TPAs and benefits
TPAs to fourth place and third
place, respectively, on the
strength of a 21% increase in
claims paid on behalf of self-in-
surers in 1992 to $1.5 billion. The
TPA had fallen a couple of
notches in the rankings last year
despite a 32.4% increase in
claims paid.

Mr. Rasnick points to two de-
velopments that he says leave the
TPA in good shape to handle
self-insurers' mounting de-
mands.

New York-based Primerica
last September agreed to invest
$722.5 million in the TPA's par-
ent company, Travelers Corp. In
exchange, the insurer received,
among other things, the TPA
business conducted by Prim-

erica's Transport Life Insurance
Co. of Fort Worth, Texas, and the
unit's ProAmerica Managed Care
Inc. PPO (BI, Sept. 28, 1992).
Clients-which have 700 em-
ployees on average, but have as
few as 25 to as many as
20,000-now have access to ei-

ther Travelers' provider network
or ProAmerica. The two net-

works can be integrated. The
Travelers's network contracts
with 650 hospitals nationwide,
while ProAmerica contracts with
1,500 hospitals in 40 states.

The expanded network offer-
ings as well as the Transport Life
TPA business will strengthen
Travelers Plan's services partic-

Continued on next page
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ularly in the Southwest, Mr. Ras-
Nnick said. Besides Florida and II-
linois, the ProAmerica network
is most highly developed in Cali -
fornia, Colorado and Texas.

AnNd, in a move that would
boost ProAmerica's clout with
providers, Travelers Plan will
make the ProAmerica network
available to other independent
TPAs to help them "meet their
needs for a national managed
care network,” Mr. Rasnick said.

The TPA has no firm plans for
more acquisitions this year,
though it did not have any such
plans before the Primerica deal,
he said.

The TPA upgraded its claims
processing system by adding the
next generation of medical logic
software, Mr. Rasnick said.

"We now look at each claim
against 3 million rules to evalu-
ate the quality and appropriate-
ness of care," he said.

The software allows the TPA to
compare individual physicians'
treatment patterns with the
norms in that specialty.

The upgrade also will further
reduce processing errors by in-
creasing electronic payment of
claims, he said. "By the end of
'93, 35% of claims won't be

touched by human hands," he
said.

CoreSource Inc.

CoreSource, formerly Admin-
istrators Network Inc., will be
taking a different approach to
health plan administration this
year following the TPA's just-
completed merger with health
care cost management consultant
Burgett & Dietrich of Little
Rock, Ark.

There are two key elements to
the concept, which Burgett deve-
loped: CoreSource establishes a
primary care network consisting
of physicians who agree to eco-
nomic risks and incentives based
on their ability to manage total
costs. Employees and dependents
of self-insurers choose a network
provider as their primary care
physicians for all non-emergency
medical services.

In addition, for each client in
each community it operates, the
TPA establishes a plan board
composed of that client's repre-
sentatives and providers to study
and react to health care utiliza-
tion and provider practices.

CoreSource dropped one notch
in the TPA rankings to fourth
among benefits TPAs and fifth
among all TPAs based on $1.4
billion of claims paid on behalf
of self-insurers, a 9.4% increase
from nearly $1.28 billion in 1991.

The TPA's new approach is
based on its belief that a medical
cost containment plan has to be
based on local factors, like pro-
vider practice patterns and utili-
zation, explained Chairman and
Chief Executive Officer Bruce
Miller. "If you don't manage care
at that personal level, you aren't
managing care."

CoreSource owns PPO net-
works that cover 204 cities, and
it contracts with 51 other net-
works. "We manage the relation-
ship so they can practice good
medicine,” Mr. Miller said. "We
ask them to work with us.”

At the same time, the plan
boards give each of the TPA's
self-insured clients and their
providers the opportunity to
study CoreSource-generated
data on provider practice pat-
terns and employee and depen-
dent utilization. The goal is to
have self-insurers and providers

work together to modify utiliza-
tion and practice patterns so the
employer can stay within a
health care financial plan the
TPA has developed for it.

The ultimate goal is establish-
ing non-adversarial relation-
ships between providers and em-
ployers, Mr. Miller explained.

"What we've been doing for
the past several years is building
a managed care market driven by
employers," said Mr. Dietrich,
who founded Burgett. The idea is
to get away from focusing on
discounted health care through
HMOs and PPOs "and instead
put employers and providers to-
gether."

Claims administration sup-
ports the total cost-containment
program, which also includes
utilization management and case
management, as well as workers
compensation claims administra-

|[F YOU WANT TO SAVE MILLIONS

tion and occupational health
management, Mr. Miller said.

The TPA administers claims
for some operations of 35 to 40
Fortune 500 companies. Some of
those operations have as many as
25,000 employees, but its core
business is employers with 100 to
10,000 employees.

Harrington Services Corp.

Harrington expanded the utili-
zation review subsidiary it
formed in 1991, as well as up-
graded its claims processing and
reporting capability as its core
business continues to shift to
corporations and away from
multiemployer Taft-Hartley
plans.

The TPA paid more than $1.08
billion in claims on behalf of
self-insurers in 1992. The 18.5%
increase from $915 million in
1991 allowed the Columbus,

Ohio-based firm to maintain its
position as the nation's eighth-
largest TPA and fifth-largest
benefits TPA.

Harrington's core business is
now decidedly corporations with
400 to 2,000 employees and de-
pendents. The TPA reported 164
corporate clients for 1992, a
23.3% increase from 133 a year
earlier and a more than a three-
fold increase from 50 in 1990. Its
multiemployer plan business re-
mained stable at 116 plans.

Harrington's ProHealth Inc.
UR unit was expanded to cover
70% to 80% of the TPA's clients
last year, according to Harring-
ton President Robert Parker.

The UR unit's case managers
coordinate plans by consulting
with physicians and patients
"rather than just approving care
for X days," Mr. Parker said.

Harrington in July also qua-

LIKE THESE RISK MANAGERS,

Diana Forrest

Wendy s

® 1993 Lumbermens Mutual Casualty Company

Bruce Wilson

Bell& Howell

drupled its computer capacity to
accommodate clients’' demands
for more detailed reports and to
support expanded ele6tronic
claims filing.

The upgrade will allow the
TPA to generate better patient
profiles and information about
individual providers' treatment
outcornes.

Harrington also began sub-
scribing to an electronic claims
filing network in mid-1992 and
is talking with three other net-
works about subscribing. About
3% of claims were filed and pro-
cessed electronically in 1992, and
6% to 9% of claims should be
handled electronically in 1993.
And, as more clearinghouses
begin offering this service to
providers, Harrington expects as
much as 40% of the claims it
handles will be filed electroni-

cally, Mr. Parker said. ial

Del Smith

Rubbermaid
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TPAs specializing in employee benefit claims

A Eilegr-Goldiman

ACMG Benefits
Administrators Inc.

2570 Technical Drive, Miamisburg,
Ohio 45342; 513-866-6660;
fax: 513-866-8083

Claims services since: 1987.
Business: 99% claims administration;

1% other services, including Section 125
administration.

Region served: Indiana, Kentucky,
Missouri, New York, North Carolina,
Ohio, South Carolina.

Specialties: 1% flex compensation,
99% health.

Health plans: 70,898 employees,

42,462 dependents covered.
Self-insured clients: 21 administra-

tion clients, including 18 corporations,

Chris De Palma

British Airways

three public/government entities

outpatient hospital stays and physician
claims adjusted.

Staff: 120 total; 58 serving self-insur-
ers only.

Branch offices: Administrative and
sales offices in Lexington, Ky.; Spar-
tanburg, S.C. Additional administrative
office in Frankfort, Ky.

1992 gross revenues: $760,890;
$748,153 from claims services.

PPOs available: Employers Health
Plan, Center Care.

Membership: IFEBP, SIIA, SPBA

Officers: Paul W. McVay, president/
CEO; Charles P. Duncan, executive vp/
Clv; Lance D. Marshall, vp-client mla-
tions; Peggy A. Eads, vp-MIS; W. Thomas

Maynad, vp-risk management.
Contact: Lance D. Marshall.

A.S.0O. Health Plans Inc.

P.O. Box 96, Minoa, N.Y. 13116;
315-433-1504; fax: 315-463-7147

Frank Sup

Pizza Hut

Ken Albrecht

Frito Lay

Claims services since: 1980.
Business: 100% claims administration.
d: Nati i —

Specialties: 1¥% disabi Yy, 5% flex
compensation, 85% health.

Health plans: 12,000 employees,
22,000 dependents covered.

Self-insured clients: 62 administra-
tion and adjusting clients, all corpora-
tic)ns.

Self-insured claims: $9.5 million paid
for administration clients.

Staff: 12 total; 11 selving self-insurers
only.

Branch offices: Administrative and
sales office in Sarasota, Fla.

Membership: SPBA

Contact: Shirley Evans, vp-adminis-
tration.

Acordia Benefits of Florida Inc.

6440 Southpoint Parkway,
Jacksonville, Fla. 32216;
904-279-0200; fax: 904-279-2099

Claims services since: 1991.

Bob Manning
Pepsi Cola

YOL/RE IN GOOD COMPANY
WITH KEMPER.

Many Fortune 500 risk managers are saving
their companies millions of dollars in medical
benefits this year because they have. Kemper
workers' compensation insurance.

Kemper's special cost containment programs
have saved up to 40 percent for companies
like Bell & Howell, British Airways, Frito-Lay,
Pepsi-Cola, Pizza Hut, Rubbermaid and Wendy's

-- without sacrificing quality health care.

naTlonalL

a big company.

saving money on workers' comp.
We give you proof.

IfempeR insuRance

companies

FOLLOW THE LEADER.

For more information, contact your independent insurance agent or broker who represents emper.

Parent: Acordia Inc.

Business: 20% cla_'fls administration;
afjd

o perations
services, including claims administration,

adjusting and auditing for insured eli-
ents.

Region served: Florida.

Specialties: 100% health.

Health plans: 43,000 employees,
47,000 dependents covered.

Self-insured clients: 15 administra-
tion clients, including four corporations,
11 public/government entities.

Self-insured claims: $95 million paid
for administration clients.

Staff. 202 total; 50 serving self-insur-
ers only.

Branch offices: Administrative and
sales offices in Tampa, Fla. Additional
sales office in Pensacola, Fla.

1992 gross revenues: $13.5 million; $3
million from claims services.

PPOs available: Anthem Health Sys-
tems/Florida Health Network,,

Membership: SnA

Oflicers: John J Emerson, president/

And with similar cost-effective Kemper programs,
you could save big money too, even if you're not

What's more, you can see your savings in a
customized Client Savings Analysis, four times a year.
You see, at Kemper, we don't just talk about

CEO; William E. Hotchkiss IV, vp/CFO;

ref2E@tEicla

Admar Corp.
1551 N. Tustin Ave., Suite 300, Santa

Ana, Calif. 92630; 714-953-9600;
fax: 714-953-9060

Claims services since: 1973.

Business: 21.5% claims administra-
tion; 78.5% other services, including Med
Network PPC), Healthwatch utilization
management and other managed care

Region served: Nationwide.

Specialties: 100% health.

Health plans: 23,800 employees,
31,500 dependents covered.

Self-insured clients: 56 administra-
tion clients, including 53 corporations,
three public/government entities.

Self-insured claims: $61 million paid
for administration clients.

Stam 52 total, all serving self-insurers.

Branch omces: Administrative office
in Boulder, Colo. Sales offices in Bloom-
field Hills, Mich.; Boulder, Colo.; Hous-
ton; St. Lalis; San Bruno, Calif.; Scotts-
dale, Ariz.

Subsidiaries: Benefit Plan Adminis-
trators.

1992 gross revenues: $14.4 million;
$3.1 million from claims services.

PPOs available: In 33 states.

Membership: SIIA, SPBA.

Officers: Richard Toral, president/
CEO; Virginia Pascual, executive vp;
Steve Goodell, president-managed bene-
fits; Ron Hansen, vp-sales/managed ben-
efits; Mark Hofgard, president-Benefit
Plan Administrators.

Contact: Ron Hansen, 714-953-9600
ext. 288.

Figures inctude Benefit Plan Administrators sub-
sidiary.

Administrative Management
Group Inc.
3800 N. \Mike Road, Suite 250,

Arlington Heights, 111. 60004;
708-577-6000; fax: 708-577-6038

Claims services since: 1989.

Business: 15% claims adrninistration,
85% other services.

Region served: Nationwide.

Specialties: 100% health.

Health plans: 7,500 employees, 18,000
dependents covered.

Self-insured clients: 12 administra-
tion clients, all corporations.

Self-insured claims: $33 million paid
for administration clients.

Stam 80 total; 12 serving self-insurers
only.

Membership: SIIA.

Officens: John Salajka, Dave Golden-
berg, Greg Amick, James E. Adams, Sal-

vatore Rizzo.

Contact: Mark Tucker.

Adminitron Inc.

4535 Harding Road, Suite 201,
Nashville, Tenn. 37205; 515-2984815

Claims services since: 1987.

Business: 98% claims administration;
2% other services including administra-
tion of 401(k) and COBRA plans.

Region served: Nationwide.

Specialties: 2% flex compensation,
90% health, 8% life.

Health plans: 13,000 employees co-
vered.

Self-insured clients: 59 administra-
tion clients, all corporations.

Self-insured claims: $27 million paid
for administration clients.

Staff: 21 total; 20 serving self-insurens
only.

1992 gross revenues: $1.46 million, all
from claims services.

PPOs available: Health Net.
Membership: SPBA
Officers: L.R. Fredericksen, president;

PA Fredericksen, corporate secretary.
Contact: L.R. Fredericksen.

Alden Associates Inc.

1525 Hamilton Ave., Waterbury, Conn.
06706; 203-75+3333;
fax: 203-597-1272

Claims services since: 1991.

Business: 100% claims administration.

Region served: Nationwide services
for clients based in Northeastern U.S.

Specialties: 8% disability, 8% flex
compensation, 84% health.

Health plans: 4,000 employees, 7,000
dependents covered.

Self-insured clients: 56 administra-
tion clients, includmg one association, 50
corporations, five union-sponsored plans.

Continued on nert page



Providing Experienced
General Liability, Auto & Workers Comp. Adjusters,
Medical Claim Examiners, Ins. Billers and Collectors,
& Data Entry/Clerical Support Personnel

That are...

CLAIMS

Screened & Tested

OVERLOAD

Professional & Reliable

SYSTEMS

Hireable As Permanent Employees

SETTING THE
STANDARDS
FOR TEMPORARY
CLAIMS PERSONNEL

Covered By Fidelity, GL, W/C and E&O Insurnce

Immediate Service--30 Offices Nationwide
We Make It Easy!

CALL FOR THE LOCATION NEAREST YOU - 800-822-2422

Scig) pI’E)FLIan

Continued from previous page

Self-insured claims: $6.3 million paid
for administration clients.

Stam 12 total; eight serving self-insur-
ersonly.

1992 gross revenues: $500,000.

Membership: SIIA, SPBA

Officers: Hamld A Meyer Jr., presi-
dent; Christopher W. Smith, treasurer;
Denise Welby, vp-administration, Mar-
garet Welby, vp-service; James Carrah,
vp-sales.

Allied Administrators

777 Davis St., San Francisco, Calif.
94111; 415-9866270

Claims services since: 1953.

Buginess: 40% claims admimstration,
60% other services.

Region served: Arizona, California,
Nevada.

Specialties: 3% disability, 7% flex
compensation, 90% health.

Health plans: 20,000 employees,
30,000 dependents covered.

Self-insured clients: 35 administra-
tion clients, including 15 corporations, 20
multiemployer plans.

Continued on page 26

us A Cure for the

Spiraling Costs of Your
Prescription Benefits

800 51;1Zland o;lanteantionsrenp;Zenling -

more than 5 million people nationwide as the
solution to remedy the spiraling costs of prescription
1 benefit plans.

SCRIPT PLAN PLUS is an innovative, integrated and
flexible program combining the following options:

- | SCRIPT PLAN:

Our in-store, nationwide network of more than
30,000 pharmacies anchored by Osco Drug and

Sav-on Drugs offering quick, easy access for your
members.

I RX AMERICA:

Our mail service program offering substantial

savinjp on maintenance medications delivered
directly to your members' homes.

Script Plan Plus integrates store and mail service
through an on-line, real time claims adjudication
system. The end result for you is fewer headaches,
less paperwork, integrated in-depth management
reports which are easy to read, and a single source
supplier to deal with-us!

M

4. SE: %41'142*3/

Script Plan Plus will provide unparalleled customer service both to you, and to your
members. Whatever your particular needs, we will offer a cost effective, workable solution

foryou.

To receive your free packet explaining Script Plan Plus, or if you would like to speak to one

of our Managed Care Specialists directly, please calll-708-571-6249.

OscoDrug 6merica

Divisions Of

/4 AMERICAN DRUG STORES

2100 Swift Drive Oak Brook, IL 60521

Savg, drugs

Guide to using

directories Of
administrators

The annual directory of claims
specialists lists companies that
generate at least 50% or $500,000
of their gross revenues from han-
dling claims for self-insured cli-
ents.

The directory is published as
an editorial service; there is no
charge for companies to be in-
cluded

Companies are organized by
the type of claim handled. The
categories are: employee bene-
fits/group insurance only; prop-
erty/casualty (including workers
comp) only; and both employee
benefits/group insurance and
property/casualty claims.

Listings begin with the com-
pany name, address, year claims
services began and parent corn-
pany (if any).

Following is the percent of
1992 gross revenues generated
by:

» Claims administration,
which includes overseeing con-
trol of claims files, directing ad-
justers and paying claims.

» Claims adjusting, which in-
cludes investigating claims and
making recommendations to the
claims administrator but does
not include paying claims.

« Claims auditing, which in-
cludes reviewing the overall in-
tegrity of the claims file opera-
tion, verifying the accuracy and
direction of claims payments and
recommending solutions to
claims administration problems.

» Other services, not related to
claims services for self-insured

clients.

The region served is next, fol-
lowed by the types of claims the
company services, given as a
percent of gross revenues derived
from handling claims for self-in-
sured clients. The "health"” head-
ing encompasses medical, dental,
vision and prescription drug
claims.

H health plan administration is
a large percent of the business,
the number of employees and
dependents covered is listed.

The number of self-insured
claims administration clients,
adjusting clients and auditing
projects and the amount of
claims paid in 1992 also are in-
cluded.

The next information is total
staff and the number assigned to
business from self-insured clients
only. Locations of administrative
and sales offices are followed by
the names of subsidiaries. Subsi-
diaries listed may perform ac-
tivities other than claims.

When released by the com-
pany, total 1992 gross revenues
are included. Some revenues may
be estimates, as information was
due before year-end 1992.

PPOs the company contracts
with to service their clients' em-
ployees are listed, followed by
memberships in claims organiza-
tions. Names and titles of princi-
pal officers and a contact com-
plete the listings.

Information reported is based
on each company's responses to a
Bl questionnaire. Although every
effort is made to publish com-
plete and accurate listings, Bl is

unable to verify all information.
The full names of professional or-
ganizations abbreviated in the list-
ings are: IFEBP, International Foun-
dation of Employee Benefit Plans;
NAEBA, National Assn. of Employee
Benefit Administrators; SIIA, Self-
Insurance Institute of America;
SPBA, Society of Professional Benefit

Administrators.



To Us, Dental Plans Are Second Nature.
To Others, They're Second To Everything Else.

All too often, the convenience of opting for a bundled benefits package is offset
by the weakness of the dental program component.

That's why it's to your company's advantage for you to choose the expertise and
quality assurance offered by Delta Dental.

Since 1954, Delta Dental has been the only national organization committed
exclusively to dental benefits. Our comprehensive cost management program makes
Delta Dental agreater value inthelong run and limits employees' out-of-pocket costs.
And our extensive network of participating dentists allows us to deliver managed care
features atalevel unmatched bycompanies for whom dental plans are merelyasideline.

That's why Delta Dental has a 98% customer retention rate, covers more than

24 million people in almost 33,000 groups and pays more than $2 billion a year for
dental care.

To learn more about

how your group can share in d D E LTA D E N TAL

the advantages of choosing
the nation's largest specialist
in dental health plans, call

1-800-441-3434 today. America's Dental Plan Specialist
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Stam 35 total.

Branch offices: Administrative offices
in San Diego.

PPOs available: American Health
Network, Community Care Network and
others.

Membership: IFEBP, SPBA.

officers: David Walker, president.

Allied Benefit Systems Inc.
222 S. Riverside Plaza, Suite 1500,

Chicago, 111. 60606; 312-906-8080;
fax: 312-906-8443

Claims services since: 1980.

Business: 15% claims administration,
85% adjusting.

Region served: Nationwide.

Specialties: 2% flex compensation,
98% health.

Health plans: 27,000 employees,
51,500 dependents covered.

Self-insured clients: 139 administra-
tion clients, including 125 corporations,
13 public/government entities, one union-
sponsored plan.

Self-insured claims: $50 milhon paid
for administration clients.

Staff: 48 total; 40 serving self-insurers

only.

1992 gross revenues: $2.3 million; $2
million from claims services.

PPOs available: Admar, HealthNe-
twork, Healthstar, PATH, Rush, U.S.
Healthnet

Membership: NAEBA, SPBA

Officei: Laurence Wilneff, president;
Ben D. Schenker, executive vp; Mitchell
Wilneff, general counsel; Paulette Vision,
vp-operations; Rob Valerious, assistant
VP.

Contact: Ben D. Schenker.

Amalgamated Life
Insurance Co./Alicare

770 Broadway, New York, N.Y. 10003;
212-473-5700

Claims services since: 1987.

Parent: Amalgamated Services Corp.

Business: 75% claims administration,
25% other services.

Region served: Nationwide.

Specialties: 1% disability, 54% health,
1% life, 44% pensions.

Health plans: 130,000 employees,
260,000 dependents covered.

Self-insured clients: 67 administra-

tion clients, including two associations,

12 corporations, 50 multiemployer plans,
three union-sponsored plans.

Self-insured claims: $300 million
paid for administration clients.

Stam 452 total, all serving self-insur-

Branch omces: Administrative omces
in Salem, N.H.

1992 Foss revenues: $35 million; $26
million from claims services.

PPOs available: Amalgamated Life's
Health Care Network.

Membership: IFEBP.

Officers: Harvey Sigelbaum, president;
Ronald Minikes and Richard Burker, ex-
ecutive vps; Ira Schwartz, Arthur Kumk
and Rick Koven, senior vps.

Contact: Sandra M. Reisman, sales ex-

—— c—uwu a3 LLi ~r = _ —_—

American Administrative

Group Inc.

1721 Moonlake Blvd., Suite 310,
Hoffman Estates, 111. 60194;
708-843-8040; fax: 708443-8521

Claims services since: 1985.

Business: 20% claims administration;
80% other services includjng claims ad-
ministration for fully insured individual

and small group health plans.

Region served: Nationwide.

Specialties: 10% disability, 90%
health.

Self-insured clients: 715 administra-
tion clients, including 128 associations,
576 corporations, 10 multiemployer
plans, one union-sponsored plan.

Self-insured claims: $25 million paid
for administration clients.

Stam 42 total; 12 serving self-insurers
only.

Branch offices: Sales offices m Chi-
cago.

PPOs available: Capp Care, Preferned
Plan.

Membership: SIIA.

Officers: Michael P. Bryan, president;
T. Lance Mudock, vp/secretary.

Contact: Michael P. Bryan.

American Health
Alternatives Inc.

925 Baltimore Pike, Concordville,

Pa. 19331; 215-358-5711;
fax: 215-358-5238

Claims services since: 1984.

Parent: Independence Blue Cross.
Blidness: 97% claims administration;

FOLKSAMERICA NATIONAL RE
IS CONSOLIDATED
INTO FOLKSAMERICARE

Through a transfer and assumption agreement effective
December 31, 1992, all of Folksamerica National's reinsur-
ance business, related assets and liabilities were transferred

into Folksamerica Re. From now on, all new business and

renewals will be written under the name of Folksamerica Re,

which will also honor outstanding authorizations of

Folksamerica National.

Formally joining the resources of the two reinsurance
units will greatly enhance the capabilities of the

Folksamerica Group.

Folksamerica Re has $120 million in statutory

policyholder's surplus and is rated "A" (Excellent) by A.M.
Best Co. It is licensed in 49 states, the District of Columbia,

Puerto Rico, and by the U.S. Treasury.

Folkamerica Re underwrites treaty reinsurance at
its New York corporate headquarters and facultative rein-
surance at regional offices in New York, Chicago and

Los Angeles.

FOLKSAMERICA

FOLKSAMERICA RaNSURANCE COMPANY

One Liberty Plaza, New York, NY 10006
(212) 312-2500 « TELEX: 64-9076 « FAX: (212) 385-2279

(55)®iP

3% other services, including COBRA and
flexible benefits administration.

Region served: Delaware, Maryland,
New Jersey, vania.

Specialties: 2% flex compensation,
97% health, 1% COBRA administration.

Health plans: 20,477 employees,
44,320 dependents covered.

Self-insured clients: 22 administra-
tion clients, including 19 corporations,
two public/government entities, one
union-sponsored plan.

Self-insured claims: $81 million paid
for administration clients.

Staff. 25 total.

Subsidiaries: Delaware Valley HMO,
Delaware, N.J.

1992 gross revenues: $1.1 million;
$969,726 from claims services.

PPOs available: American Health
Prefen'ed.

Membership: SIIA

Officers: G. Fred DiBona Jr., chair-
man; Alfred E. Meyer, president; Charles
D. Clausen and Alan F. Wise, vps; John
G. Foos, treasurer; Patricia R. Hatler, sec-
retaly.

American Insurance
Administrators

3415 S. Sepulveda Blvd., Suite 200,
Los Angeles, Calif. 90034;
310-390-7900; fax: 310-398-6105

Claims services since: 1977.

Parent: Management Applied Pro-
gramming Inc.

Business: 60% claims administration;
2% adjusting; 2% auditing; 36% other ser-
vices, including Section 125 flexible j

§|Qr%_r‘di”9 plans and county medical

Region served: Nationwide.

Specialties: 8% flex compensation,
92% health.

Health plans: 30,000 employees, 1
75,000 dependents covered.

Self-insured clients: 15 administra-"'
tion clients, including 12 corporations,
three public/government entities.

Self-insured claims: $750,000 paid
for administration clients.

Staff: 42 total; 26 serving self-insurers
only.

Branch offices: Administrative and
sales offices in Orange, Calif.

1992 gross revenues: $2.5 million

PPOs available: Capp CARE,
CIGNA, Community Care Network, Cost
Care, PHII, PPO Alliance.

Membership: IFEBP, SPBA.

Officers: F.N Dastur, president; Her-
bert Schaffer, executive vp; P.H. Dalal,
Cm; H.P. Dalal, vp; R. Trivedi, B. Ra-
bmowitz and J. Hoskins, assistant vps.

American Medical &
Life Insurance Co.

35 Broadway, Hicksville, N.Y. 11801;
516-822-8700; fax. 516-931-1010

Claims services since: 1964

Business: 20% claims administration;
80% other services, mcluding msurance.

Region served: Nationwide.

Specialties: 100% health.

Health plans: 70,000 employees,
160,000 dependents coveled.

Self-insured clients: 84 administra-
tion clients, including eight associations,
17 corporations, 42 multiemployer plans,
17 public/government entities.

Staff: 110 total; 23 serving self-insur-
ers only.

Branch offices: Administrative offices
in Honolulu. Sales offices in Deerfield
Beach, Fla.

Subsidiaries: American Dental Cen-
ten.

1992 gross revenues: $25 million; $2.5
million from claims services.

PPOs available: Multiple PPOs in-
cluding American Dental Centers.

Officers: Dr. Jules V. Lane, president;
Lee Jarmolowsky, executive vp; Peter

Norton, senior vp; Lam, Schwartz, vp-
sales.

American SelfCare Corp. Inc.
23312th St., Columbus, Ga.

31901-2446; 706-324-1170;
fax: 706-323-8174

Claims services since: 1957.

Parent: American National Service
Inc.

Business: 97% claims administration,
3% other services.

Region served: Midwest and South-
east U.S.

Specialties: 100% health.

Health plans: 58,000 employees,
180,000 dependents covered.

Self-insured clients: 67 administra-
tion clients, including 52 corporations,
one MEWA, 14 public/government enti-

ties.
Self-insured claims:. $140 million
paid for administration clients.
Staff: 120 total; 92 serving self-insur-
ersonly.
Continued on page 28



IN ALTERNATIVE MARKETS
ONE REINSURER CUTS A CLEAR PATH.

RIS K
RETENTION
GROUPS

RISK
PURCHASING
GROUPS

NORTH AMERICAN
You need a highly experienced reinsurer to guide you through the alternative market maze. No reinsurer is more
experienced than North American Re. We offer reinsurance capacity, no matter which structure you select. To
discuss which reinsurance program is best for your company, call Carla Shenkman, Director of Alternative
Markets 212-907-8013. North American Re: the clear path to solvent capacity.

ATRADITION OF
EXCELLENCE

NORTH AMERICAN REINSURANCE CORPORATION 237 PARK AVENUE, NEW YORK, NY 10017 (212) 907-8013 ATLANTA BOSTON CHICAGO DALLAS LOS ANGELES NEW YORK PHILADELPHIA SAN FRANCISCO
) A MEMBER OF THE SWISS RE GROUP



Beckwith-Hightower &
Renberg Insurance
Services Inc.

1617 St. Marks Plaza, Suite C,

Stockton, Calif. 95207; 209478-6540,
fax: 209478-3430

Continued from page 26

Branch omces: Administrative offices
in Glen Ellyn, lll. Sales offices in Atlanta.

1992 gross revenues: $3.9 million

Membership: SIIA, SPBA

Officers: Leonard Jagoda, president/
CEO; Allen Holladay, vp/COO; Ann Saf-
ford, vp; Howard Huneke, sales; Cathy
Warner, controller.

Contact: Howard Huneke, 800 Roose-
velt Road, Building E, Suite 200, Glen
Ellyn, Ill. 60137; 708-469-6466.

Claims services since: 1971.

Business: 100% claims administation.

Region served: Nationwide.

Specialties: 2% flex compensatien,
98% health.

. R Self-insured clients: 128 administ-a-
Arizona Preferred Provider

6464 E. Grant Road, Tucson, Aliz.
85715; 602-298-5297:
fax: 602-296-7948

tion clients, including 120 corporations,
eight public/government entities.
Self-insured claims: $27 nullicn paid
for administration clients.
StaK: 25 total.
Claims services since: 1980. Branch offices: Sales offices in

Ftesno, Calif.
PPOs available: American Hea Lth

Business: 100% claims administration,

Region served: Nationwide.

Specialties: 10% flex compensation,
80% health, 10% life.

Health plans: 12,000 employees, 8,000

dependents covered.
Self-insured clients: 16 administra-

Network, Foundations for Medical Care,

Interplan, Preferred Health Alliance, Pre
ferred Health Network.

Membership: SIIA

tion clients, all corporations.

Self-insured claims: $4 million paid
for administration clients.

Stam Eight total.

1992 gross revenues: $600,000.

PPOs available: Arizona Preferred
Provider.

Membership: SIIA, SPBA

Officers: Dwight Babcock, president;
Cindy Stewart.

Contact: Dwight Babcock

Associated Health
Plans Inc. of Louisiana

P.O. Box 8570, 3616 S. 1-10 Service
Road, Metairie, La. 70011-8570;
504-840-9916, fax: 504-840-9924

Claims services since: 1978.
Business: 100% claims administration.
Region served: Nationwide.
Specialties: 100% health.
Self-insured clients: 230 administra-
tion clients, including 218 corporations,
12 public/government entities.
Self-insured claims: $100 million
paid for administration clients.
Staff: 130 total, all servmg self-msur-
1992 gross revenues: $5 million.
PPOs available: American LifeCare,
Southeastern Medical Alliance, Health-
care Advantage.
Membership: NAEBA, SIIA, SPBA. o/
Olricers: Art Blanchat, CEO; Vincent
Varisco, president; Pam Chauff, senior

VP.
Contact: Art Blanchat.

Associated Plan

Administrators Inc.

4133 Whitney Ave., Hamden, Conn. 84 1
06518; 203-287-1271;
fax: 203-288-9428

Claims services since: 1982. 41%
Business: 100% claims administration. o
Region served: Nationwide.
Specialties: 100% health.
Self-insured clients: 86 administra-
tion and adjusting clients, including 83
corporations, three union-sponsored
plans.
Self-insured claims: $8 million paid
for administration clients.
Staff: 28 total; 25 servmg self-insurers
only.
1992 gross revenues: $3.8 million.
Membership: NAEBA SI[A, SPBA
Officers: Fred R. Brown, president;
John Cuomo and Mike Zipp, vps.

B

Bankers Risk Management
Services Inc.

1000112th Cirde N., St. Petersburg,
Fla. 33716; 813-576-8780

Claims services since: 1985

Parent: Bankers Insurance Group.

Business: 90% claims administration;
10% other services, includmg claims ad-
ministration for insured clients.

Region served: Florida.

Specialties: 100% health.

Health plans: 10,000 employees co-
vered.

Self-insured clients: 50 administra-
tion clients, all corporations

Self-insured claims: $10.2 million
paid for administration clients.

Staff: 23 total.

1992 gross revenues: $1 million.

PPOs available: Health Advantage,
Florida Health Network, Health Choice.

Membership: SPBA

Officers: Robert F. McBurney, presi-

dent.

Officers: Jonathan S. Renberg, presi-
ientCEO.
Contact: Elame Smith.

Benefit Administration Corp.
P.O. Box 9800, Fresno, Calif. 93794;
209-225-3030; fax: 209-225-6837

Claims services since: 1953.

Business: 98% claims administration,
2% other services, including consulting.

Region served: California.

Specialties: 5% flex compensation,
95% health.

Health plans: 25,000 employees,
55,000 dependents covered.

Self-insured clients: 41 administra-
tion clients, including 20 corporations, 12
multiemployer plans, nine public/govern-
ment entities.

Self-insured claims: $25 nullion paid
for administration clients.

Stam 52 total, all serving self-insurs.

1992 gross revenues: $1.9 million, all
from claims services.

PPOs available: American Health

Network, Community Health Plan, Inter-
plan.

Membership: IFEBP, SIIA SPBA

Oficers: Rober- J. Cardinal president;
Mirth Lundal, executive vp; Regina
Alexander, claims manager; Darlene
Moore, ccntroller, Cathy Rainaldi, Taft-
Hartley manager.

Benefit Administrative

Systems Ltd.

430,land Square Drive, Suite 303,
Orland Dark, 111 60462; 708-460-2100;
fax: 704-460-0110

Claims services since: 1983

Business: 60% claims administration,
40% other services.

Region served. Nationwide.

Specialties: 100% health.

Health plans: 39,650 employees,
97.935 dependents covered.

Self-insured clients: 156 administra-
tion clients, including two associations,
150 corporations, four public/government

SOME WORKING SOLUTIONS

FROMCONSERVCO.

Paging threugh this magazine,
you'll see dozens of advertise-
ments rattling off die same dismal
statistics on rising medical costs.
Many projecting the horrors yet
to come. Still others pointing the
finger at you for not waking up

to the problem earlier.

At Conservco, we'd rather talk
about solutions. And we found

the best way to come up with
them is to look at both sides of the

issue. Workers' Compensation and
Employee Benefits.

entities.

Std: 45 total.

PPOs available: Beech Street of Cali-
fornia, Health Direct, Health Network,
Healthstar, Preferred Plans, ProAmerica.

Ofncers: Michael R. Elliott, pt-esident;
M.W. Joseph, vp; Joseph A. Toscano, vp-
operations; Stephen N. Elliott, controller.

Contact: M.W. Joseph.

Benefit Administrators
of America Inc.

207 Crocker, Suite 300, P.O. Box
9120, Des Moines, lowa 50309-9120;
515-243-3210; fax: 515-282-0719

Claims services since: 1982

Parent: Health Ventures Inc.

Business: 96% claims admmistration,
1% adjusting, 3% other services.

Region served: Nationwide.

Specialties: 1% flex compensation,
99% health.

Continued on nert page
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WORKING TOGETHER
EVERYONE BENEFITS.

Since-1981, Conservco has been a
leaddr in both medical and dis-
ability ¢ost management for both.
Employee Benefits and Workers'
Compensation. And what we see
are two groups whose needs and
goals are moving closer and closer
together Both are struggling to
control costs. Both want high
quality care. Both are seeing the
benefits of early intervention and
bringing the employee back to
work as quickly as possible.

What all this means to you, at
long last, is an opportunity to look



Contmued #om Fre:nous page Contact: Diane Neff, markenng man-
Health plans: 80,000, employees, ager
216,000 dependents covered

Self-insured clients: 110 administra- Benefit Administrators

ion clients, including three associations,

Y corporations, two MEWASs, 13 pubhc/

rir.crnment entities, one un.on-sponsored 200 Ledgewood Place, Rockand,
Mass 02370, 617-982-1821

of New England Inc.

Self-ansured claims: $260 million

Officers: Jack Keith, chef administra- and Richmond, Va, Wallingford, Conn

tive officer, Nell Guerm, CEO
Contact. Nell Guerm

Benefit Consultant Services

3120 Pnnceton Pike, Lawrenceville,
N J 08648, 609-895-1616,
fax 609-895-1511

Business Insurance, January 25, 1993 / 29

Eight adjusting chents, including one
Subsidiaries: Smith Insurance Ser- corporation, seven multiemployer plans
Vices Seven auditing clients, including one

Membership: SPBA corporation, six multiemployer plans

Officers: Donald F Smith, chairman, Self-insured claims: $7 milhon paid
WIllham B Stephenson, president, Robert for administration clients Health claims
M Neumann, senior vp, Ronald G Keefe, adjusted 11 claims-auditing prolects

vp, F John Hemnann, assstant vp
Contact: Robert WL Newmann

conducted

Stam Nme total, flve semng self-m-

paid for adnunistraticn chents
Staff: 160 total, 157 for self-Insured

umsordy
Branch offices: Atiminstrative offices

Claims services since: 1938
Business: 100% cl:aims admmistration

Region served. Nat,=nunde

Claims services since: 1961
Parent: Donald F Smith & Associate:

Business: 68% ckairns‘adminis?[ration, Benefit Consultants Inc.

Specialties: 10% dability, 10% flex 32% other services

m Davenport and Sicux City, lowa Sales compensation, 80% nealth

Region served: b atlonwlde

14500 S Outer Forty Road, Suite 502,
Chesterfield, Mo 63017, 314434-4620

offices In Chippewa Falls, Wis
1992 gross revenues: $8 milhon
PPOs available: CAPP Care, Health

ktwoik and Midwest Bunness Medical tion dients mcludng 95 corporations, 5

Health plans- Le 300 employees,

Specialties: 5% cBsabilizy, 95% health

42,500 dependents ev€red

Self-insured chents 105 acnurustra- dependents covered

Health plans: 3,120 employees, 1,495

Clalms services since: 1982

Busmess: 31% claims administration,

Self-insured clients: 27 administra- 7% adjusting, 16% auditing, 46% other

Assn, Chicago, BAA= Select and Health- public/governmenE entitiei, 5 union- tion clients, mcluding one association, 25 serryces, Including consulting

care Prejerred, Des Moines lowa, Prefer- sponsored plans

Comp Med, Oklahoma City, Sloans Lake, paid for administranor. clients

Denver, Health Lin-c, St Louis, Select

-are, Eloommgton, Minn
Membership. Sna
Officers: Chfford D Gold, COO
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Region served- Midwest
Specialties. 100% health
Health plans- 14,000 employees,

28,000 dependents covered
Self-insured clients: Three adminis-

Self-insured claims. $17 7 million

Staff. 12 total, all serving self-Insurers
Branch offices: Administrative offices tration chents, including two corpora-

in Norfolk, Va Sales off: ces m Norfolk tions, one multiemployer plan
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suiers only
PPOs available: Healthlink

Membership: IFEBP
Officers: Alan N |,emley, president

Benefit Plan
Administrators Inc.

1871 Folsom, Boulder, Colo 80302,
303-442-1000, fax 303-442-1505

Claims services since: 1986

Parent: Admar Corp

Business: 100% claims administration

Region served. Nationwide

Specialties: 5% flex compensation,
95% health

Health plans: 15,000 employees,
30,000 dependents covered

Self-insured clients: 50 administra-

tion chents, including 42 corporations,

Self-msured claims: $30 milhon paid
for administration clients

Staff: 34 total, 28 serving self-insurers
only

1992 gross revenues: $1 8 million,
$15 milhon from claims services

PPOs available: Admar Corp

Membership: SPBA

Officers: Mark Hofgard, president,
Edward Evans, treasurer, Virgima Pa-
scual, secretary

Contact: Paulette Porter, vp-market-
mg and sales

Benefit Plan Services Inc.

P O Box 2793, High Point, N C
27261, 919-889-2003,
fax 919-841-2556

Claims services since: 1977

Busmess: 100% claims administration

Region served- North Carolina

Specialties: 100% health

Health plans: 6262 employees 6 122
dependents covered

Self-insured clients: 13 administra-
tion clients, 10 corporations, three pubhd
government entities

Self-insured claims: $4 6 milhon paid
for administration chents

Stam Four total, all serving self-insur-

1992 gross revenues: $240,000, all
fmrn claims services

Membership: SPBA

Officers: J Larry Peters, president,
Alan O Peters, vp

Contact: J Larry Peters

Benefit Planners Inc.

10940 Laureate Dnve, Surte 8000, San

Antonio, Texas 78249, 210-699-1872,
fax 210-697-3039

Claims services since: 1982
Business: 100% claims administration
Region served: Nationwide
Specialties: 2% disability, 8% flex
909> health

plans? 28 750 employees,

51,500 dependents covered
Self-insured clients. 48 administra-

one publle/government entity
Self-insured claims: $63 5 million
paid for administration chents

Staff. 76 total 58 serving self-Insurers
5 21 0on
’

Q/ranch offices: Sales offlces m Tulsa,
Okla

Subsidiaries: Preferred Health Ar-
rangement Inc

1992 gross revenues: $3 4 million,
$2 3 million from claims sennces

PPOs available: Preferred Health Ar-
rangement Inc PRO NET

Membership: SIIA, SPBA

Officers: Tom P Cusick Jr, president/
CEO Bnan Mattson, executive vp, Jeff
Burdick, executive vp-sales, George

Zieniba, vp-claims, Rhonda Morrow, vp-
admmistration

Contact. Tom P Cusick Jr

Benefit Systems
& Services Inc.

760 Pasqulnelli Dnve, Suite 320,
Westmont, 111 60559, 800-423-1841 or
800-367-7062 in lllinois,

fax 708-789-2093

Claims services since: 1986

Busmess: 86% claims administration,
8% auditing 6% other Services Including
fully-insured association plans

Region served. Nationwide

Specialties: 1% disability, 2% flex
compensation 97% health

Health plans: 24,000 employees,

Cdntznued on next page
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37,000 dependents covered.

Self-insured clients: 52 administra-
tion clients, including 29 corporations,
one multiemployer plan, 22 public/gov-
ernment entities.

One auditing client.

Self-insured claims: $72 million paid
for administration clients. Seven claims-
auditing projects conducted.

Stam 42 total; 32 serving self-insure
only.

1992 gross revenues: $3.3 million;
$1.8 million from claims services.

PPOs available: CCN, Health Net-
work, Healthstar, Preferred Plan, RUSH
Contract Care, USA Healthnet, WPPN.

Membership: SI[A SPBA

Officers: David H. Lloyd, president;
Cannen J. Morreale, executive vp; Roy
Wapiennik, vp; Pamela A. Pratt, Jacque-
line D. Wenzel, AR.i<tant Vps

Contact: David H. Lloyd.

BenePlan Strategies Inc.
333 W. First St; 7th Floor, P.O. Box

1391, Dayton, Ohio 45402;
513-226-8610; fax: 513-226-8640

Claims services since: 1983.

Parent: MA. Hanna Co.

Business: 89% claims administration;
11% other services, including shopping
for stop loss coverage, UR programs, life
insurance coverage and additional lines

Region served: Nationwide.

Specialties: 2% disability, 5% flex
compensation, 93% health.

Health plans: 48,501 employees,
126,103 dependents covered.

Self-insured clients: 79 administra-
tion clients, including 62 corporations, 17
public/government entities.

Self-insured claims: $128.5 million
paid for administration clients.

Staff. 105 total, all serving self-insur-

1992 gross revenues: $5.5 million;
$4.6 million from claims services.

PPOs available: Health Service Pre-
ferred PPO Network, Crawford Care Al-
liance, PPO of Michigan, Health Network
Inc.

Membership: SPBA

Officers: Ralph Zimmerman, presi-
dent; William C. Bligh, senior vp; lkila
Peffly, vp-health administration; Rosalie
Gehrich, finance director; Lillian Ru-
dolph, MIS director.

Contact: William C. Bligh, 513-226-
8643.

Berkely Association Services
120 Mineola Blvd., Mineola, N.Y.
11501; 516-294-0220

Claims services since: 1988.

Business: 50% claims administration,
10% adjusting, 40% other services.

Region served: Nationwide.

Specialties: 5% disability, 95% health.

Health plans: 23,000 employees,
17,000 dependents covered.

Self-insured clients: 15 adrninistra-
tion clients, including six associations,
three corporations, two multiemployer
plans, one MEWA, three union-sponsored
plans.

Staff: 25 total; eight serving self-insur-
ers only.

Subsidiaries: Berkely ARM, Berkely
Care.

1992 gross revenues: $400,000;
$250,000 from claims services.

PPOs available: Magna Care.

Membership: SPBA

Officers: Timothy Crowley, Kevin
Byrne, William Kavan, Mark Kottler,
Ann Marie D'Alessandro.

Contact: Timothy T. Crowley.

Berwanger Ovennyer
Associates Employee

Benefits

P.O. Box 20945,2245 Northbank
Drive, Columbus, Ohio 43220;
614-457-7000; fax: 614-457-1507

Claims services since: 1989.

Business: 100% claims adrninistration.

Region served: Midwest.

Specialties: 100% health.

Health plans: 20,000 employees,
15,000 dependents c6vered.

Self-insured clients: 14 administra-
tion clients, all corporations.

Self-insured claims: $12 million paid
for administration clients.

Stam 21 total; 18 serving self-insurers
only.

PPOs available: U.S. Health Plan.

Membership: SPBA

Officers: Edwin L. Overmyer, presi-
dent; Joseph M. Berwanger, Richard H.
Moore, executive vps; Jerry L. Esselstein,

COQO; Sharlie R. Deese, vp.
Contact: Sharlie R. Deese.

Booke & Co.

P.O. Box 66, Winston-Salem, N.C.
27102; 919-748-1120;
fax: 919-725-1132

16'-U7-UnNnCE, Jalludly LU, 130/

Claims services since: 1973.

Business: 7% claims administration,
93% other services, including compensa-
tion and employee benefit consulting and
administration.

Region served: Southeast, Midwest
and Mid-Atlantic.

Specialties: 6% disability, 24% flex
compensation, 70% health.

Health plans: 27,000 employees,
16,000 dependents covered.

Self-insured clients: 37 administra-
tion clients, including 35 corporations,
two public/government entities.

Three adjusting clients, all corpora-
tions.

Two auditing clients, both corpora-
tions.

Self-insured claims: $40 million paid
for administration clients. Disability
claims adjusted.

Staff: 350 total; 36 serving seE-insir-
ers only.

Branch omces: Sales offices in Eir-
mingham, Ala.; Chicago; Columbus,
Ohio.

Membenhip: SPBA

Officers: Sam Booke Jr., chairman;
Henry M Booke, vice chairman; Donald
C. Ingram, president; Roger L. Vaughn,
executive vp; Joseph L Lineberry Jr.,se-

nior vp.

Contact: Joseph L. Lineberry Jr.

Boon-Chapman Benefit
Administrators Inc.

P.O. Box 9201, Austin, Texas 78766;
51245+2681: fax: 512-459-1552

Claims services since: 1961.
Business 90% claims administratian;

CLAIM REPORT:

CLAIM ID 571 732107

POLICY WC 89912018
ENTERED 03/02/92
RECORDED 03/02/92
RECEIVED 03/02/92
OCCURRED 02/20/32

10% other services, including fully m-
sured supplemental health insurance cov-
erages under,tten by large insurance
companies.

Region served: Nationwide.

Specialties: 2% flex compensation,
98% health.

Health plans: 22,000 employees.
13,200 dependents covered.

Self-insured clients: 66 administra-
tion clients, including two associations,
six public/government entities, 58 union-
sponsored plans.

Self-insured claims: $50 million paid
for administration clients.

Stam 82 total; 56 servmg self-insurers
only.

Branch offices: Sales offices in Dallg
and Houston, Texas.

Amliates: MedCorp Southwest Ine,
Capitol HealthCare Review Inc.

PPOs available: MedCorp Southwest
Inc., CAPP Care, Gulf Health Network.

Membership: NAEBA, SPBA.

Officers: T.J. Chapman, president;
Betty S Chapman, treasurer; Robert J.
Calvisi, senior vp-sales; Marlene Y.
Sharp, Craig S. Olson, senior vps; Kevin
S. Chapman, vp.

Contact: Robert J. Calvisi.

Brookfield Inc.

5440 N. Cumberland, Chicago, 111.
60656; 312-714-8750;
fax: 312-714-8734

Claims services since: 1980.

Parent: Aon Corp.

Business: 100% claims administration.

Region served: Nationwide.
Continued on nezt page
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Specialties: 5% flex compensation,
90% health insurance, 5% COBRA ad-
ministration.

Self-insured clients: 80 administra-
tion clients, all corporations.

Self-insured claims: $175 million
paid for administration clients.

Staff: 110 total, all serving self-insur-

PPOs available: Preferred Health
Network, HealthStar, Affordable, PRO
America, Health Finest Network, Sun-
derbruch, R Care, RUSH Contract Care.

Membership: NAEBA, SIIA, SPBA.

Officers: James C. Boon Il., presi-
dent/CFO; Olga Titos, vp-claims ad-
ministration; Jon Helwig, vp-informa-
tion systems.

Contact: James C. Boon n.

Brookfield West

2650 E Bayshore Road, Palo Alto,
Calif. 54303; 415-496-7474;
fax: 415-424-9857

Claims services since: 1957

Parent: AON Corp.

Business: 23% claims administration;
75% other sernces, including flex, pre-
mium, COBRA and medical support ad-
ministration.

Region served: Nationwide.

Specialties 20% flex compensation,
80% heals.

Health plans: 15,000 employees,
25,000 depen(lams covered.

Self-insured clients: 215 administra-
tion clients, including 15 corporations,
200 MEWAS.

Self-insurec claims: $15 million paid
for admiristra-ion clients. Medical, den-

tal, pharmaceutical, vision and life claims
adjusted.

Stan: 30 total; 12 serving self-insurers
only.

PPOs available: PHN, Prudent Buyer,
Take Care.

Membership: SIIA

Officers: Jerry Kleinborg, Mark

Barauck.

Brown & Brown Inc.

220 S. Ridgewood Ave., Daytona
Beach, Fla. 32114; 904-239-5710;
fax: 904-239-5729

Claims services since: 1972.
Business: 85% claims administration,
15% other services, including claims ad-
ministration for fully-insured clients.
Region served: Nationwide.
Specialties: 4% disability, 2% flex

1, ,,9 "HOW ARE WEDOING™?"
'CUSTOMER SURVEY

*JUB676666 1766-UrUNCE, JallUaly ZO, 1330/ al

compensation, 94% health.

Health plans: 26,000 employees,
61,000 dependents covend

Self-insured clients: 37 administra-
tion clients, including 29 caporations,
seven public/government .nt ties, one
union-sponsored plan.

Self-insured claims: $120.9 mnion
paid for administration clier ts.

Staff. 56 total; 42 serving self-insurers
only.

Branch offices: Sales offies m Boyn-
ton Beach, Brooksvlle, Delrr Beach, Ft.
Myers, Hollywood, Jacksonvile, Kissim-
mee, desburg, Mai-land, Mebcurne, Or-
lando, Sanibel and Sarasota: rla, Tho-
masville, Ga.

Subsidiaries: MacDuff Undewriters,
Bridges & Bridges Inc., Coastal Plains In-
surance, Osceola Insurance Ag€rxy, Hal-
cyon Underuiriters, United Self Insared

Please rate The Home on how your claim was handled:

Promptly
Courteously

Fairly

Overall

[Bixcellent

Satisfaction

EAGLE AWARD

OF EXCELLENCE

One of our claims to fame.

[EEExcellent
[Eltxcellent

[Elxcellent

El Good El Poor
El Good El Poor
El Good El Poor
Il Good Il Poor

When Teri Gass decided to take her bachelor's degree
in Psychology. it didn't surprise anybody.

She'd always had a good feel for people.

Well today, Teri is a Quality Service Manager for The
Home, responsible for how claims are handled in the 15
offices of our Eastern Region. And she hasn't lost her

feel for people.

"My job is to train our staff to really care about
service." she explains. "l want customers to know we're

on theirside.”

Teri's not alone, either. At The Home. we're all working
to provide the best claims service in the industry.

You see. we're concentrating on business and
specialty accounts these days. And on larger, more

complex risks.

And for customers like these. Teri will tell you. service

isn't an option it's a given.

A \EVvV

Home Insurance

—ZAN/

Services, Broad Street Property.

1992 gross revenues: $3.8 million;
$2.9 million from claims services.

PPOs available: Florida Health Net-
work, American Health Network, Florida
Health Choice, Health Advantage, Memo-
rial Health Network

Membership: NAEBA, SHA.

Officers: J. Hyatt Brown, president/
CEO; Kenneth E. Hill, executive vp; Ro-
bert Thomas m, E.G. Brewer, Jim Hen-
derson, senior vps.

Contact: Debra L. Reddick, assistant
VP.

C

CC Systems
1200 Yankee Doodle Road, P.O. Box
64668, St. Paul, Minn. 55164;
612-456-5950; fax: 612-683-2159

Claims services since: 1982.

Parent: BCBS of Minnesota.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 100% health.

Health plans: 55,000 employees,
85,000 dependents covered.

Self-insured clients: 75 admmistra-
tion clients, including 60 corporations,
five multiemployer plans, 10 public/gov-
eminent entities.

Membership: SPBA

Officers: Grayce Peters, president;
Norm Storbakker, chairman; Robert
Milis, secretary; Barbara Gruner, vp-ex-
ternal operations.

CCIl Administrators Inc.

2751 Tuller Parkway Drive, Dublin,
Ohio 43017; 614-76+7600;
fax: 614-76+7629

Claims services since: 1981.
Business: 100% claims administration.
Region served: Midwest

Specialties: 100% health.

Health plans: 9,800 employees, 25,200
dependents covered.

Self-insured clients: 51 administra-
tion clients, including 49 dorporations,
two public/government entities.

Self-insured claims: $23 million paid
for administration clients.

Staff. 16 total, all serving self-msurers.

Branch omces: Sales offices in Cin-
cinnati and Cleveland, Ohio.

PPOs available: Health Semice Pre-
ferred, ProAmerica.

Membership: SPBA.

Officers: R. Ted Miller, president; R. T.
Alkire, vp; T. O'Reilly, secretary/trea-

surer; Michael Winters, director-opera-
tions.

CENTRA Benefit Services Inc.

1255 W. 15th St., Suite 1000, Plano,
Texas 75075; 214-51 6-2600;
fax: 214-516-2640

Claims services since: 1980.

Parent: NJK Holdings Corp.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 100% health.

Health plans: 351,464 employees,
390,655 dependents covered.

Self-insured clients: 26 administra-
tion clients, including 23 corporations,
one multiemployer-plan, one MEWA, one
public/government entity.

Self-insured claims: $425.3 million
paid for administration clients.

Staff. 333 total, all serving self-insur-

Branch omees: Administrative offices
in Lynnwood, Wash. Sales offices in
Bloomington, Minn.

PPOs available: CAPP CARE, Sound
Health, USA Healthnet.

Membership: IFEBP, NAEBA, SIIA

Officers: Jon K. Lineweaver, presi-
dent; Dan Erickson, treasurer; Nasser
Kazeminy, secretary.

Contact: Diane M. Rodgers, director-
marketing services.

Chandler & Associates

500 Lena Drive, Aurora, Ohio 44202;
216-562-5757

Claims services since: 1961.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 100% health.

Health plans: 7,000 employees, 19,600
dependents covered.

Self-insured clients: 15 administra-

tion clients, including 13 corporations,
twoMEWAS.

Self-insured claims: Over $7.5 mil-

lion paid for administration clients.
Staff. 19 total.

PPOs available: Primaly Health Ser-

vices Inc.

Continued on next page
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Membership: SIIA, SPBA.
Officers: Arthur W. Chandler, presi-
lent; Mary C. Chandler, vp; Keith W.
Cem, secretary/treasurer.

:laim Management
Services Inc.

P.O. Box 10888, Green Bay, Wis.
54307-0888, 414-497-1589;
fax: 414497-9423

Claims services since: 1978.

Parent: West Bend Mutual Insurance

Business: 80% claims administration;
10% other services, including consulting,
iealth care coalitions formation.

Region served: Nationwide.

Specialties: 8% flex compensation,
)0% health, 2% COBRA

Health plans: 31,000 employees,
m,000 dependents covered.

Self-insured clients: 189 administra-
,ion clients, including two associations,

L85 corporations, two union-sponsored
lans.

Self-insured claims: $105 million
)aid for adrninistration clients.
Staff. 120 total; 110 serving self-insur-

ars only.

Branch offices: Administrative and
mles office in West Bend, Wis.

PPOs available: WPPN, HCN.

Membership: SIIA, SPBA

Officers: John Dedrick, chairman;
rhomas Casper, president; Thomas
Murphy, vp; Marilyn Bortel, secretary/
reasurer, Joan Rousseau, vp-operations.

Comprehensive Benefit
Administrators Inc.

12515 N. Kendall DAve, Suite 220
Miami, Fla. 33186; 305-596-9050;
fax: 305-271-4463

Claims services since: 1983.

Parent: Ramsay HMO Inc.

Business: 60% claims administration,
40% other services.

Region served: Nationwide.

Specialties: 5% disability, 90% health,

Health plans: 12,000 employees, 8,000

dependents covered.
Self-insured clients: 74 administra-

tion clients, including 70 corporations,
one MEWA, three public/government en-
tities.

Self-insured claims: $20 million paid
for administration clients.

Staff. 40 total; 32 serving self-insurers
only.

Branch offices: Sales office in Coral
Gables, Fla.

Subsidiaries: CAC/Ramsay HMO.

1992 gross revenues: $5.5 million;
$2.9 million from claims services.

PPOs available: CAC/Ramsay.

Membership: SHA, SPBA

Officers: Luis E. Lamela, president/
CEO; Remberto Cibran, secretary; Ray-
mond E. Noonan, treasurer; Richa*1 P.

Shea, executive vp.
Contact: Alberto F. Area.

Confed Admin Services Inc.

P.O. Box 105103, Atlanta, Ga
30348-5103; 800-368-1010;
fax: 404-953-3472

Claims services since: 1987.

Parent: Confederation Financial Hold-
ings Inc.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 0.8% disability, 1.5% flex
compensation, 97.7% health.

Health plans: 198,965 employees,
372,961 dependents covered.

Self-insured clients: 122 admirustra-
tion clients, including 115 corporations,
seven public/government entities.

Self-insured claims: $208.2 million
paid for administration clients.

Staff: 238 total, all serving self-insur-

Branch offices: Administrative offices
in Charleston, S.C.; Tucson, Ariz.; Puerto
Rico. Sales offices in Boston; Chicago;
Columbus, Ohio; Glendale, Irvine and
San Francisco, CadJif.; Houston; Mt. Lau-
rel, N.J.; Sarasota, Fla.; Hato Rey, Puerto
Rico.

1992 gross revenues: $15.3 million;
$13.5 rnillion from claims services.

PPOs available: Private Health Care
Systems.

Membership: SPBA.

Officers: William Allison, president;
Kenneth Jacobsen, ececutive vp; Jene J.
Bird, assistant vp-marketing; John Mac-
Donald, vp-claims; Frank DiPaolo, trea-

Contact: Kathy Withycombe.

Consolidated Benefits Inc.

P.O. Box 23686, Columbia, S.C.
29224; 803-736-5088;
fax: 803-7365078

Claims services since: 1988.

Business: 100% claims administration.

Region served: Georgia, North Caro-
lina, Pennsylvania, South Carolina.

Specialties: 5% disability, 10% flex
compensation, 75% health, 10% life.

Health plans: 4,000 employees, 7,500
dependents covered.

Self-insured clients: 36 admmistra-
tion clients, including 35 corporations,
one union-sponsored plan.

Self-insured claims: $10.8 million
paid for administration clients.

Stam 11 total, all serving self-insurers.

Branch offices: Sales omces in Lake
Wylie, S.C.

1992 gross revenues: $500,000, all
from claims services.

PPOs available: Health Care Savings,
Carolina Preferred Care, Ethix South-
east.

Membership: SPBA

Officers: Jeffrey C. Miller, CEO; Phil
Collier, president; Fred Navarra, trea-

Contact: Phil Collier or Jet[rey Miller.

Thomas P. Corcoran,
Consultant-Administrator

2354 Stanwell Drive, Concord, Calif.
95420; 510-798-2558;
fax: 510-685-1556

Claims services since: 1963.

Business: 50% claims administration;
50% other services, including claims ad-
ministration for insured clients.

Region served: Western states.

Specialties: 1% disability, 49% health,
50% pensions.

Self-insured clients: Two administra-
tion clients, including one association,
one multiemployer plan.

Self-insured claims: $6.2 million paid
for administration clients.

Stam 18 total; five serving self-insur-
ers only.

Subsidiaries: Teamsters Local 70
Customer Service Office-Oakland, Calif.;
Teamsters Local 85 Claims Office-San
Francisco, Calif.

1992 gross revenues: $1.5 million;

$450,000 from claims services.

PPOs available: Interplan, Affordable
Health Cam.

Membership: SPBA

Officers: Thomas P. Corcoran, presi-
dent; Lynn Monday, office manager;
Gmo Roth, claims manager.

Comorate Benem
Services of America

10159 Wayzata Blvd.; Minnetonka,
Minn. 55305-1503; 612-5460062

Claims services since: 1975.

Business: 100% claims administration.

Region served: Midwest, South,
Southeast, Southwest.

Specialties: 4% disability, 5% flex
compensation, 86% health, 5% life.

Health plans: 31,270 employees,
14,100 dependents covered.

Self-insured clients: 310 administra-
tion clients, including 300 corporations,
10 public/government entities.

Self-insured claims: $48 million paid
for administration clients.

Staff: 82 total; 61 serving self-insurers
only.

Branch offices: Admmistrative offices
in Denver; Minneapolis; Tampa, Fla.
Sales offices in Clifton, N.J.; Denver;
Mmneapolis; Salt Lake City; Tampa, Fla.

1992 gross revenues: $3.5 million, all
from claims services.

PPOs available: Preferred One, Select
Care, CAPP Care.

Membership: SPBA

Officers: Clifford M. Koltes, president/
CEO; James V. McMahill, executive vp/
chief managing officer; Donald A. Wa-
letzko, vp/CFO; Thomas W. Kellin, D. Joy
Kellin, directors.

Corporate Claims Services Inc.
141 E. Town St.; Columbus, Ohio

43215; 614-228-5565;
fax: 614-228-6985

Claims services since: 1875.

Parent: The McElroy-Minister Co.

Business: 80% claims administration,
20% other services.

Region served: Nationwide.

Specialties: 5% disability, 2% flex
compensation, 93% health.

Health plans: 25,000 employees co-

vered.

Self-insured clients: 68 administra-

tion clients, all corporations.

Self-insured claims: $65 million paid
for administration clients.

Staff: 57 total; 50 servmg self-insurers
only.

Branch offices: Sales offices in Day-
ton, Ohio.

PPO available: Numerous PPOs
available.

Membership: SIIA, SPBA

Officers: Thomas E. Moore, vp/secre-

tary.

Corporate Diversified
Services Inc.

2120 S. 72nd St., Suite 400, Omaha,
Neb. 68124-2398; 402-393-3133;
fax: 402-398-3773

Claims services since: 1983.

Parent: Nebraska Blue Cross/Blue
Shield

Business: 90% claims administration;
10% other services, including commis-
sions on life, disability and stop loss pre-
miums.

Region served: Nationwide except for
Texas.

Specialties: 1% disability, 11% flex
compensation, 88% health.

Health plans: 14,716 employees.

Self-insured clients: 108 administra-
tion clients, including 100 corporations,
eight publidgovernment entities.

SelfAnsured claims:. $21.8 million
paid for administration clients.

Staff: 65 total; 35 serving self-insurers
only.

1992 gross revenues: $976,071;
$949,121 from claims services.

PPOs available: Preferred Plan of
Nebraska/lowa, Option One.

Membership: IFEBP, SIIA.

Officers: Richard Guffey, president;
Cheri Kowal, executive vp/COO; David
Realph, treasurer, Susan Schneiderwind,
corporate secretary; Vicki Welch, vp-

group operations.
Contact: Cheri Kowal.

Corporate Group Systems Inc.

32290 W. Rve Mile Road, Livonia,
Mich. 48154; 313-525-3600;
fax: 313-425-1819

Claims services since: 1938.

Continued on page 34

Taere' s one neac tifury program
tnat goes into the community
insteac of your oocxets.

, ReMed

LIBRARY |
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7n eMed's community-based rehabilitation programs bring
< head injury survivors back into everyday life faster and
1 bnore effectively than traditional programs, and cut

long-term care costs dramatically.

ReMed's highly individualized programs balance survivors
needs with your financial considerations. And, we work in

real-life settings, rather than institutions, which is why we are
so effective.

With both the insurer and the case manager as an integral

part of the treatment team, we develop finely-tuned strategies

that have proven in some cases to

reduce long-term costs as much as

50 percent.

ReMed

To learn more about the program

that combines top quality care with

smait bottom line sense, give ReMed

a call today.

CARF accredited . Residential Outpatient - Homebased Programs

625 Ridge Pike Building C « Conshohocken, PA 19428 « (Greater Philadelphia Area) * 1-800-84-ReMed

RECOVERY CARE CENTERS

Real-life Head Injury

Rehabilitalion
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MARYLAND

TONGUE, BROOKS AND COMPANY. INC.
Baltrore « Robert Cawley 301/727-7172

MASSACHUSETTS
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CALIFORNIA
ST. JOSEPH'SOMNIHEALTHPLAN
Stockton - Mary Ellep Williams 209/466-6664
E.B.A.&M. CORPORATION
Agoura Hills - Vern Gossen 805/497-4581

HELLER ASSOCIATES
Costa Mesa - Frank Heller 714/549-7052

COLORADO

MOUNTAIN STATES ADMINISTRATION CO.
Denver - Clarence Gray 303 368-4500

NATIONAL BENEFITADMINISTRATORS. INC.

1 Colorado Springs - Erik Nebeker 800'433-7139

HOFGARD BENEFIT PLAN ADMINISTRATORS, INC.
Boulder - Bill Hofgard 303 442-1000

INTERCARE BENEFIT SYSTEMS

Englewood - Roxanne Marotte 303/770-5710

CONNECTICUT
HEALTH PLAN ADMINISTRATORS. INC.
Danbury - Roy Mordhorst 203/794-1703
TRPAULGROUPSERVICES,INC
Newtown - Maryligham 203/426-8161
ASSOCIATED PLAN ADMINISTRATORS, INC.
Hamden - Fred R Brown 203/287-1272
DIVERSIFIED GROUPBROKERAGECORP.
Marlborough - Robert H Soleau 203/295-9583

FLORIDA
BROWN ANDBROWN, INC
Dayiona Beach - Greg Brewer 904/239-5710
INSURANCE ADMINISTRATION CENTER. INC.
Tampa - Robert L Larsen 800/237-2020

SELF-FUNDING ADMINISTRATORS, INC.
Clearwater - Jessica Harkness 800/253-2107

GEORGIA
HILB. ROGAL & HAMILTON
EMPLOYEE BENEFITS, INC.
Savannah - W Roger Holden 912/236-1551

HAWVAII

THE QUEEN'S HEALTH CARE PLAN

Honolulu - James M Kroft 808/522-7500

IDAHO

HELLER ASSOCIATES
Idaho Falls - Jerry Mitchell 208/529-4060

ILLINOIS
MANAGEMENT SERVICES. INC.
Danville - Robert J Jennings 217/446-1089
SYNCOR ADMINISTRATIVE SERVICES, INC.
Northbrook - Louis R Morgan 708/291-1230
THIRD PARTY ADMINISTRATORS, INC.
Naperville - Patncia M Toledano 708/416-1111

THE TRAVELERS PLAN ADMINISTRATORS
OFILLINOIS. INC.

Schaumburg - Ronald E Van Thlel 708/843-4800
ALLIED BENEFITSYSTEMS. INC.

Chicago - Ben D Schenker 312/906-8080
BMS INSURANCESERVICES, INC.

Chicago - Dick Ingram 312/693-5410
BROOKFIELD

Chicago + Jim Boon 312/714-8750
EMPLOYEEBENEFITSPECIALISTS, INC.
Champaign - Richard Wickert 217/355-1530
HEALTH PLAN MANAGEMENT. INC.

Lake BIuff - Ken Fallinham 708/234-8870
INTEGRATED BENEFIT SERVICES. INC
Springfield - Kathy Lewis 217/522-3736

KEPPLE & COMPANY. INC.
Peoria - Phil Walker 309/673-7330

INDIANA
SAGAMORE HEALTH NETWORK
Carrnel - Malinda Hinkle 317/573-2904
BENEFITSYSTEMS, INC.
Indianapolis « Michael J Renner 317/573-2004
FIRST BENEFIT CORPORATION
Anderson - Greg Bell 317/642-1199
GROUP EMPLOYEE BENEFITS ADMINISTRATORS
Highland - Louis R Morgan 219/972-5177
HEALTH CARE ADMINISTRATORS INC.
Indianapolis - Edmund W Finiley. Jr 317/254-0327

KEY BENEFIT ADMINISTRATORS, INC.
Indianapolis - Larry R.Dust 317/255-3822

PYRAMIDBENEFITSERVICES, INC.
South Bend - Jim Stringfellow 219/232-2993

1IOWA

SELF INSURED SERVICES COMPANY
Dubuque - Andy Butler 319/556-1456

LOUISIANA

ASSOCIATED HEALTH PLANS. INC. OF LA
Melaine - Steve Blanchal 800/366-2475

GULF SOUTH HEALTH PLANS
Baton Rouge - Charles D Calvi 504/927-7212

MAINE
BENEFITMANAGEMENT

Portland - Brenda J Maloy-Florini 207/856-6150

ADMINISTRATION SYSTEMS RESEARCH CORP.
Grand Rapids * Todd A Stacy 616/957-1751

NEW WORLD CLAIMS SERVICES, LTD,
Niles - Ruth Halvoion 616/684-6700

MINNESOTA

EMPLOYEE BENEFIT PLANS, INC.
Minneapolis -Judy Finley 612/546-4353

MISSISSIPPI
BENEFIT ADMINISTRATION
SERVICES. LTD.
jackson - Tom Brown 601/969-1286

MISSOURI
OBL SERVICES, INC.
St Louis - H Stephen Landau 314/241-8665

WOODSMALL BENEFIT SERVICES, INC.
Kansas Cry .Mike Brewer 816/421-7788

MONTANA

EMPLOYEE BENEFIT MANAGEMENT SERVICES
Billings - Frederick H. Larson 406/245-3575

NEVADA

HELLER ASSOCIATES
Las Vegas - Glen Ogden 702/737-6005

NEW JERSEY
INSURANCEADMINISTRATOR OFAMERICA, INC.
Mt Laurel - Paul P Kelly 800/283-2524

NATIONAL EMPLOYEE BENEFIT ADMINISTRATORS
Moorestown - Jon Nitad 609/234-9086

NEW YORK
LAWRENCE HEALTHCARE
ADMINISTRATIVESERVICES, INC.
Schenectady Gerald A Pedinotti 518/783-1801

OHIO
BASIC BENEFITS, INC.
Zanesville - Russell Lioyd 614/454-8938

EMPLOYEE BENEFIT MANAGEMENT CORP.
Columbus - Tom Jack 614/766-5800
GENERALINSURANCE

EXCHANGE AGENCY, INC.
Stow - James M Tetreault 216/688-4322

THEJ.P. FARLEY CORPORATION
Cleveland - James P Farley 216/871-6800
PROFESSIONAL RISK MANAGEMENT, INC.
Youngstown - jim White 216/726-5800

OKLAHOMA

MUTUALASSURANCEADMINISTRATORS, INC.
Oklahoma City - Richard Carlison 405/848-1975

PENNSYLVANIA

THE TRAVELERS PLAN ADMINISTRATORS
OF PENNSYLVANIA. INC.
Blue Bell - Allen Suman 215/646-7000

BABB, INC.
Pittsburgh « Ronald B Livingston 412/237-2020
DIVERSIFIED GROUP ADMINISTRATORS, INC,
Pittsburgh - Sharon Lavery 412/746-8700

SOUTH CAROLINA
FOOTHILLS BENEFITADMINISTRATORS
Anderson - Maxine N Ramsey 803/261-1686

PLANNED ADMINISTRATORS, INC.
Columbia - David J. Huntington 803/741-0467

TENNESSEE
CORPORATE SYSTEMS ADMINISTRATION, INC.
Johnson City - Tom Repass 615/282-3420

PITTMAN & ASSOCIATES. INC.
Memphis - Arnold H Pittman 901/323-2140

TEXAS
RY-RON. INC./THIRD PARTY ADMINISTRATOR
Houston - W Keith Oeh Isch lager 713/690-0044
BOON-CHAPMAN

Austin -TJ Chapman 512/454-2681

UTAH

JAS. INC.
Salt Lake City - Scott N Shemeld 801/266-3271

VIRGINIA

BENEFIT PLAN ADMINISTRATORS. INC,
Roanoke - Arnolo P Masinter 703,345-2721

WASHINGTON

CONCEPTADMINISTRATORS

Kirkland - Scott Shute 206/822-9843

WISCONSIN
EMPLOYEE BENEFIT CLAIMS OF WI. INC.
Milwaukee - John Feith 414/962-1766
NATIONAL BENEFIT CONSULTANTS
Green Bay + Bob Hergenrader 414/496-2500

PREFERRED ADMINISTRATIVE SERVICES. INC.
Madison - Gene Jenson 608,273-1776

ANITMS gegsoURCE NFORMATION MANAGEMENTSYS[EMS, INC.

Exclusive prowderof benefits administrationsoftwareand technology tothe NAEBA. 708/369-5300

CAPP CARE

Preferred Provider Networks nationwide. Available through
your local NAEBA member firm or ca[1714/251-2200.

The NAEBA is an ion of Third Party
employee health benefit programs.

firms izing Inthe deig i ion of

©Copyright 1993 by National iation of

Benefit ini Al rights reserved
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Parent: Alexander & Alexander Inc.

Business: 95% claims administration,
3% adjusting, 2% auditing.

Region served: Nationwide.

Specialties: 5% disability, 5% flex
compensation, 88% health, 2% life.

Health plans: 33,000 employees,
39,000 dependents covered.

Self-insured clients: 93 administra-
tion clients, including 75 corporations,
three MEWAS, 15 publidgovernment en-
tities.

Two adjusting clients, both corpora-
tions.

Self-insured claims: $52 million paid
for administration clients.

Stam 50 total, all serving self-insurers.

Branch offices: Sales office in Grand
Rapids, Mich.

1992 gross revenues: $2.5 million, all
from claims services.

PPOs available: Capp Care, Health-
care Exchange, OHCP, PPOM, Preferred
Choices, Selectcare.

Membership: SIIA

Officers: Don Fisher, COO; Chris
Crowley, general manager; Janice Car-
roll, marketing/sales manager; Terry Ma-
donia, operations manager.

Corporate Health

Administrators

980 Jolly Road, P.O. Box 730, Blue

Bell, Pa. 19422; 800-437-1630;

fax: 215-283-6589

Claims services since: 1988.

Parent: U.S. Healthcare.

Business: 89% claims administration,
11% adjusting.

Region served: Nationwide.

Specialties: 100% health.

Health plans: 51,800 employees,
67,400 dependents covered.

Self-insured clients: 71 administra-
tion clients, including 64 corporations,
seven public/government entities.

Seven adjusting clients, all corpora-
tions.

Self-insured claims: $70.7 million
paid for administration clients.

Staff. 140 total, all serving self-insur-

Branch offices: Administrative offices
in Bismarck, N.D.; Pittsburgh. Sales of-
tices in Boston; East Rutherford, N.J_;
Long Island, N.Y.

1992 gross revenues: $5.5 million;
$4.6 million from claims selvices.

PPOs available: Numerous nation-
wide.

Membership: SIIA, SPBA

Officers: Keith M. Kerman, president;
Marshall Roni, vp; David F. Simon, sec-
retary/director; Thomas A. Masci Jr.,
treasurer; Michael J. Cardillo, director.

Contact: Daniel J. Nolan.

Corporate Systems
Administration Inc.

P.O. Box 4895,4722 Lake Park Drive,
Johnson City, Tenn. 376024985;
615-282-3420; fax: 615-292-2999

Claims services since: 1980.

Business: 80% claims administration;
20% other services, including processing
of claims for fully insured clients.

Region served: South and Eastern
u.s.

Specialties: 5% disability, 10% flex
compensation, 80% health, 5% life.

Health plans: 22,000 employees,
25,000 dependents covemd

Self-insured clients: 47 administra-
tion clients, including 31 corporations, 16
public/government entities.

Self-insured claims: $34.2 million
paid for administration clients.

Stam 23 total; 16 serving self-msurers
only.

PPOs available: State of Franklin In-
dependent Physicians' Assn.
Membership: NAEBA, SIIA, SPBA
Officers: Thomas H. Repass, president;
David H. Grazier, vp-administration; Mi-
chael R. Miller, vp-marketing; Douglas
M. Sizemore, secretaly/treasurer.
Contact: Thomas H. Repass.

Cost Management
Technologies Inc.

4435 Main St., Suite 810, Kansas City,
Mo. 64111; 816-531-6300;
fax: 816-531-3699

Claims services since: 1985

Business: 90% claims administration;
10% other services, includmg fully in-
sured administration services for HMOs,
flex compensation administration, utili-
zation mview services.

Region served: Nationwide.

Specialties: 5% disability, 15% flex
compensation, 80% health.

Health plans: 8,500 employees, 12,750
dependents covered=

Self-insured clients: 14 administra-
tion clients, including one association, 12
corporations, one MEWA.

Self-insured claims: $18 million paid
for admimstration clients.

Staff: 26 total; 23 serving self-insurers
only.

1992 gross revenues: $1.3 million.

PPOs available: Anthem/American
Health Network, BC/BS Preferred Care,
Healthnet, Preferred Health Profes-
sionals, ProAmerica, Southeast Medical
Alliance, USA Healthnet, WPPA.

Officers: Patrick A. Thompson, prem-
dent; John Laird, vp-information sys-
tems.

Contact: Wendy Peck.

Cox-Green Associates Inc.

1 Cheny Hill, Suite 909, Cheny Hill,
N.J. 08002; 609-667-5500;
fax: 609-667-5515

Claims services since: 1980.

Business: 80% claims administration;
20% other services, including risk man-
agement, Section 125 and COBRA ad-
ministration.

Region served: Nationwide.

Specialties: 2% disability, 13% flex
compensation, 85% health.

Health plans: 12,000 employees,
16,500 dependents covered.

Self-insured clients: 72 administra-
tion clients, including two associations,
30 corporations, 40 public/government
entities.

Self-insured claims: $20 million paid
for administration clients. Medical, phar-
maceutical, dental, vision and short-term
disability claims adjusted.

Stam 31 total; 22 servmg self-insurers
only.

Subsidiaries: Insurance Advisory Ser-
vice.

1992 gross revenues: $1.6 million;
$1.4 million from claims services

PPOs available: Consumer Health
Network, Cost Care PPN, Dimension,
Florida Health Choice, Healthstar, Inter-
Group PPO.

Officers: Dennis E. Cox, chairman;
Clelland N. Green |l, president; Stephen
H. Duncan, program manager; Vincent J.
Forchetti, claims manager; G. Phillip
Lindsey, director-marketing.

Contact: G. Phillip Lindsey.

D

Dental Benefits
Management Inc.
620 Chestnut St; Suite 472,

Philadelphia, Pa. 19106;
800445-6665; fax: 215440-1021

Claims services since: 1979

soBUsiness: 0% claims administration,

Region served: Connecticut, Massa-
chusetts, New Jersey, Pennsylvania,
Rhode Island.

Specialties: 100% dental.

Self-insured clients: 37 administra-
tion clients, including 15 corporations,
eight multiemployer plans, three
MEWASs, five public/government entities,
six union-sponsored plans.

Self-insured claims: More than $6
million paid for administration clients.

Staff: 25 total.

1992 gross revenues: $1.5 million;
$750,000 fmm claims services.

Officers: Dr B.H. Serota, president;
Phyllis Serota, treasurer.

Contact: Phyllis Serota.

Disability Claim Services Inc.
Mail Station R-26, Hartford, Conn.

06152; 203-726-7041;
fax: 203-243-5615

The real difference in stop-loss
programs is the company behind
them. We're Alden Risk Management
Services, Inc. (ARMS), a division of
John Alden Life Insurance Company.

In just 30 years, John Alden
Life has grown to become one
of the 100 largest life insurance
companies in the United States,
earning A.M. Best's highest rating
of A+ (Superior). John Alden Life
also has a strong bond portfolio
that is 98.5% investment grade,
giving it a weighted average
equivalent to an AA rating by
Standard & Poort.

As the reinsurance division
ofJohn Alden Life, ARMS has
grown through a combination of
conservative financial management,

Get innovative benefit management
products from a strong, stable
carrier that will be responsive to
your needs. Call Pat Campola at
(800) 352-0042 or (305)263-8600.
Or, write Alden Risk Management
Services, Inc., 5835 Blue Lagoon Dr.
Suite 400, Miami, FL 33126-201Z
We'rethe division ofJohn Alden Life
Insurance Company that can

help your business take off.

R15

ALDEN RISK MANAGEMENT SERVICU, INC.

innovative insurance products and
a total commitment to service.
That commitment is realized in
our High Excess Loss Protection
program. We call it HELP because
it% specifically designed to meet
the needs of employers, their third

party administrators, brokers and
consultants.

Claims services since: 1986.

Parent: CIGNA Re Corp.-

Business: 10% claims adrninistration,

90% other services.

Region served: Nationwide.

Specialties: 100% disability.

Self-insured clients: One administra-
tion client, a corporation.

Self-insured claims: $1 million paid
for administration clients.

Staff Three total.

1992 gross revenues: $20,000.

Membership: SIIA-

Officers: Francine M. Newman, presi-
dent; Gaty M. Wolters, vp; William Sil-
vanic, vp/CFC).

Contact: Ken Lucas, director, 203-
726-1525.

HELP offers stop-loss protection,
group life, AD&D, LTD and short-
term medical coverage. HELP
gives you access to a full array of
cost-containment programs like
utilization review and Preferred
Provider Organizations. Our HELP
products are unbundled so you
can completely custom tailor a
stop-loss program for your clients.

Why take unnecessary risks?

Diversified Group
Administrators Inc.

P.O. Box 330, 311 S. Central Ave.,

Canonsburg, Pa. 15317;

412-74&8700; fax: 412-746-8628
A Division of John Alden Life Insurance Company. Rated A + (Superior) by A.M. Best Company. Claims services since: 1982.
Products not available in all states. © 1992 John Alden Life Insurance Company. Business: 95% claims administration,

Continued on next page
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5% other services.

Region served: Nationwide.

Specialties: 5% flex compensation,
95% health.

Health plans: 24,600 employees,
37,300 dependents covered.

Self-insured clients: 203 administra-
tion clients, including 197 corporations,
six public/government entities.

Self-insured claims: $47.7 million
paid for administration clients.

Staff: 76 total; 60 serving self-insurers
only.

Branch offices: Sales offices in
Charleston, W.Va.; Knoxville, Tenn;
Waynesburg, Pa.

Subsidiaries: Diversified Group In-
surance Agency of Pennsylvania Inc.

PPOs available: Alpha, Horizon, Inter
Group, Multi Plan, Net One, North Texas,
PHCP, Sanus, Signature.

Membership: SIIA, SPBA

Officers: David C. Bramer, CEO; Dan-
iel Riston, CFO; Michele Peindl, senior
vp; Sharon Lavery, Teresa Brinkman, as-
sistant vps.

Contact: David Bramer.

Diversified Group
Brokerage Corp.

369 N. Main St., P.O. Box 180,
Marlborough, Conn. 06447;
203-295-9583; fax: 203-295-8835

Claims services since: 1967.

Business: 35% claims administration,
65% other services.

Region served: Nationwide.

Specialties: 1% disability, 4% flex
compensation, 92% health, 2% pensions,
1% workers comp.

Health plans: 150,000 employees,
190,000 dependents covered.

Self-insured clients: 680 administra-
tion clients, including 648 corporations,
22 public/government entities, 10 union-
sponsored plans.

Self-insured claims: $115 million
paid for administration clients.

Staff: 195 total; 175 serving self-insur-
ers only.

Branch offices: Sales offices in Dan-
bury, Conn.; Hampton and Stratham,
N.H.; Knoxville, Tenn.; Norwell and
Springfield, Mass.; Pittsburgh and
Waynesburg, Pa.

Subsidiaries: Diversified Group Ad-
ministrators.

1992 gross revenues: $14.5 million;
$8.7 million from claims services.

PPOs available: Alpha, Capp Care,
Cost Care, Florida Health Choice, HMA,
Medical Diagnostic Management, Multi-
Plan, Pioneer, Pennsylvania Health
Choice, Preferred Care.

Membership: NAEBA, SPBA.

Officers: Robert H. Soleau, president;
Dean Briskey, secretary/treasurer; Ed-
ward J. O'Brien, executive vp-operations;
Mary Armstrong, vp-claims/administra-
tion; Kathy Shea, vp-underwriting.

Contact: Robert Soleau.

E

EBS/Atlanta

P.O. Box 53055, Atlanta, Ga. 30355;
800-647-3709: fax: 404-231-5646

Claims services since: 1988.

Parent: First Benecorp (USA) Inc.

Business: 100% claims admmistration.

Region served: Nationwide.

Specialties: 50% flex compensation,
50% health.

Staff: 14 total; six serving self-insurers
only.

Membership: SIIA.

Officers: B. Richard Cooper, presi-
dent/CEO; Wayne C. Wong, executive
vp/CFO.

Contact: B. Richard Cooper.

Eagles' Administrators Ltd.
3191 Nicholasville Road, Lexington,

Ky. 40503; 606-272-7600;
fax: 606-271-2047

Claims services since: 1972.

Parent: Professional Administratons
Ltd., Whitehall Insurance Group.

Business: 90% claims administration;
10% other services, including insurance
administration and consulting.

Region served: Nationwide.

Specialties: 5% disability, 95% health.

Health plans: 18,000 employees,
48,600 dependents covered.

Self-insured clients: 94 administra-
tion clients, including 93 corporations,
one MEWA.

Self-insured ClaimR: $45 million paid
for administration clients.

Stam 41 total; 39 serving self-insurers
only.

1992 gross revenues: $1.6 million;
$1.5 million from claims services.

PPOs available: Capp Care, Center
Care, Health Service Preferred.
Membership: NAEBA, SIIA, SPBA
Officers: Gany R Ramsey, president;
Richard Stump, treasurer; David Gub-
bay, secretary; Jean George, assistant vp.
Contact: Jean George.

Employee Benefit
Claims of Wisconsin
5235 N. Ironwood Road, Milwaukee,

Wis. 53217; 414-962-7771;
fax: 414-962-2975

Claims services since: 1977.

Parent: SAFECO Corp.

Business: 80% claims administration;
20% other services, including managed

Region served: Nationwide.

Specialties: 100% health.

CANGEr¥OU TRROUGHEVENTHEMOST

Health plans: 40,000 employees,
80,000 dependents covered.

Self-insured clients: 400 admnistra-
tion clients, all corporations.

Self-insured claims: $120 million
paid for administration clients.

Stam 200, all serving self-insurers.

Branch offices: Administrative and
sales offices in Cleveland and Findlay,
Ohio; Imisville, Ky.; Meridian, Miss.

PPOs available: EBC PPO, WPPN,
Associates for Health Cam Inc.

Membership: SIIA

Officers: Lawrence Pych, president;
John A. Feith, Steve Hopp, Horace Gar-
field and Pat Finnegan, vps.

Employee Benefit
Management Corp.

4789 Rings Road, Dublin, Ohio 43017;
614-76&5800; fax: 614-7660901

Duag,6666 UQU ,Unce, January ZO, 1

Claims services since: 1979.

Business: 63.9% claims administra-
tion; 36.1% other services, including flex
125, COBRA and insured products.

Region served: Nationwide.

Specialties: 2% disability, 0.3% flex
compensation, 97.7% health.

Health plans: 38,000 employees,
76,000 dependents covered.

Self-insured clients: 78 administra-
tion clients, including three associations,
72 corporations, three multiemployer
plans.

Self-insured claims: $107.5 million
paid for adnunistration clients.

Staff. 110 total, all serving self-insur-

1992 gross revenues: $5.7 million;
$3.6 million from claims services.

PPOs available: Healthstar Network.

Membership: NAEBA, SIIA, SPBA.

336 7/ Jo

Officers: Russel G. Means, chairman;
Tom Jack, president; Molly White, vp-
claim services; Bill Weatherholt, vp-client
development; David Coleman, vp-benefit

management.
Contact: Bill Weatherholt.

Employee Benefit
Management Services

P.O. Box 21367, Billings, Mont. 59104;
406-245-3575; fax: 406-259-7871

Claims services since: 1980.

Business: 90% claims admmistration;
10% other services, mcluding utilization
mview and consulting.

Region served: Nationwide.

Specialties: 5% flex compensation,
90% health, 5% pensions.

Continued on nert page
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Cont:nued from preutous page
Health plans: 15,500 employees,
28,000 dependents covered

Claims services since: 1990
Business: 90% claims administration,
10% other services, meluding consulting

Self-insured clients: 94 administra- to TPAs, HMOs and self-administrators

tion clients, including 39 corporations,
four MEWASs, 51 publle/government enti-

tles

Region served: Nationwide
Specialties: 100% health
Health plans: 4,500 employees, 12,350

Self-insured ClaimR'. $28 milhon paid dependents covered

for administration chents

Self-insured clients: Six administra-

Staff. 47 total, 44 serving self-insurers tion chents, Including one association,

only
Branch offices: Administrative offices

flve corporations

Self-insured Claims,: $6 million pad

m Missoula, Mont, Salt Lake City Sales for administration chet*s

offices m Portland, Ore, Salt Lake City
Membership: IFEBP, NAEBA, SIIA
SPBA

Stam Two total

Membership: NAEBA
Officers: Richard Wickert, premdent,

Officers: Fredenck H Larson, presi- Barbara Wickert, COO

dent, Nicki Larson, sectretary/treasurer
Contact: Fredenck H Larson

Employee Benefit Plan
Administration Inc.

263 Drakeside Road, Hampton, N H
03842-1807,603-926-4566,
fax 603-926-3825

Claims services since: 1963

Parent: Healthsource Inc

Business: 89% claims adminlistration,
11% other services to self-insurens

Region served: New England states

Specialties: 100% health

318,000 dependents covered

Contact: Richard Wickert

Employee Benefit
Systems Inc.
223 Fairway Dnve, P O Box 53941,

Fayetteville, N C 28305,
919-323-0290, fax 919-323-9466

Claims services since: 1986

Business: 70% claims administration,

I:

Financial Insurance
Agency Inc.

400 E Diehl Road, Naperville, 1l
60563-1358,800-437-1568,
fax 708-505-8055

Clmimgq services since: 1991

Biminess: 100% claims administration Nash,nlle, Tenn, Santa Fe, NM, South-

Region served: Nationwide

umon-sponsored plans Self-insured claims: $50 milhon paid
Self-insured claims: $3 05 billion for administration clients
paid for administration clients Staff: 82 total, 52 servmg self-insurers
Stam 4,000 total only
Branch offices: Administrabve offtces Branch offices: Administrative ofhces
m Anchorage, Alaska, Baltimore, Baton m Sacramento and Stockton, Calif Sales
Rouge, La, Boise, Idaho, Boston, Spnng- offices m Laguna Niguel, Long Beach,
held and Wooster, Mass, Burbank and Sacramento, Stockton, Ventura and Wal-
Los Angeles, Callf, Chapel Hill, NC, nut Creek, Calif
Charleston, W Va, Chicago, Coraopolls, 1992 gross revenues: $55 million, $3

Hamsburg, Huntmgton and Philadel- nulhon from claims services
phla, Pa, District of Columbia, Hous- PPOs available: Foundation Health

ton, Jackson, Miss, Lexmgton and Benefit Life Insurance Co, PPO Alhance
l.ouisville, Ky, Mlwaukee, Minneapohs, Membership: SIIA

Officers: Daniel Crowley, CEO, Denise
field, Mich, Tempe, Anz, Tucker, Ga L Shull, president/COO, Jeffrey Elder,

Specialties: 5% flex compensation, Sales offices in Atlanta, Baltimore, Boise, CFO, Randall Frakes, vp-operations,

95% health

Health plsang: 7,000 employees, 7,500 Denver, El Segundo, San Francisco and

dependents covered

Idaho, Cincinnati, Conshohocken, Pa, Alan Marabito, secretary
Contact: Candace Cope, 3400 Data

Santa Ana, Callf, Frammgham, Mass, Drive, Rancho Cordova, Calif 95670,

Self-insured chents: 10 admimstra- Grand Rapids, Southheld, Mich, Hous- 916-631-5033
tion clients, meludmg one association, ton and Innng, Texas, Maitland, Fla,

eight corporations, one MEWA

Self-insured claims: $20 milhon paid Waukesha, Wis

for administration clients

Staff. 18 total, seven serving self-in- $130 milhon from claims services

surers only

Branch omces: Sales offices in West Provider Network

Frankfort, 1l
1992 gross revenues:. $1 million,

30% other services, including Section $900,000 from clalms services ; [ ; ; : :
’ rlan eymaqur, pmsident/ ministration, pension administration
PPOs available: Health Unk Health COrB r&eorgel-llglrelsbagh)‘[:1 8% d)n % Region Sfrved Colorado, lowa, Kan-
deduction msurance products to employ- Network
Health plans: 127,000 employees, ees

125-cafetena plan administration, payroll

Region served: North Carolina, Penn-

Self-insured clients: 125 administra- sylvania, Tennessee

tlon clients, mcluding 124 corporations,
one multiemployer plan

Self-insured claims: $200 million
paid for administration chents

Stam 189 total, 107 serving self-Insur-
ers only

Specialties: 5% disabihty, 1
compensation, 80% health

Health plans: 1,800 employees, 630
dependents covered

Self-insured clients: 33 admimstra-

tion clients, Including 30 corporations,

1992 gross revenues: $9 million, $8 three pubhe/government entities

milhon from claims services

Self-insured claims: $22 milhon paid

PPOs available: Capp Care, Health- for administration cher*s

Choice, Pioneer Management Systerns,
Provident

Membership: IFEBP, SIIA, SPBA

Staff. 10 total, flve serving self-msur-
ersonly
1992 gross revenues: $680,000,

Omcers: Sally W Crawford, CEO/sec- $460,000 from claims services

retary, W Patrick Hughes, president,
John P Dunleavy, treasurer
Contact: W Patnck Hughes

Employee Benefit Plans Inc.
435 Ford Road, Sutte 500,
Minneapolis, Minn 55426,
612-5464353, fax' 612-525-4455

Claims services since: 1974

Business: 33% claims administration,
2% adjustmg, 65% other services, includ-
ing stop-loss msurance

Region served: Nationwide

Specialties: 1% disability, 1% flex
compensation, 97% health, 1% hfe

PPOs available: Carolina Preferred
Care

Membership: SPBA

Officers: Marshall H Waren, prest-
dent, Sandee Waren, secretary/treasurer,
Chns Harrison, vp

Employee Benefits America

Membership: SIIA SPBA.
Officers: Robert J Peele, chairman,

Michael E |,eVault, president/CEO, Ron- vp- na%ona

5% flex ald O Anfenson executive vp

Contact: Michael E IVault

First American Administrators

529 Kansas C,ty St, Su[te 200, P O
Box 8150, Rap,d City, S.D
57709-8150,605-343-2509;

fax 605-343-8887

Claims services since: 1983
Bus]ness: 75% claims administration,

25% other services, mcluding Section 125 40% health

claims administration and insurance

sales

Region served: Nationwide

Specialties: 5% flex compensation, for administration chents

95% health

Portland, Ore, St Lows Tempe Anz Fringe Benefit Services Inc.
7000 N Broadway, Su,te 106, Denver,
Colo 80221,303-426-4984,

fax 303-429-1359

1992 gross revenues: $250 mtllion,

PPOs available: Affordable Preferred

Claims services since: 1972

Membership: SIIA, SPBA

Officers: W Terl

Business: 96% claims administration,

Nofsmger, chair- 4% other services, mcluding flex plan ad-

Paulson, executive vps, Denms G Bayes sas, New Mexico, Utah, Wyommg
semor Vp/C o Specialties: 1% disability, 2% flex
tacf Rlcha{i N Hansen, senior compensation, 96% health, 1% pensions
accounts Health plans: 19,000 employees,
40,000 dependents covered

Flexcorp Self-insured clients: 26 administra-

5700 Northwest Central Dnve,
Houston, Texas 77092, 713-460-4850,
fax. 713-460-0361

tion chents, mcludmg one association,
eight corporations, two multiemployer
plans, one MEWA, 14 pubhe/government
entities

Self-insured claims: $40 nulhon paid
for administration clients

Claims services since: 1986

Parent: Hand Group

Business: 100% claims administration Stam 36 total, 28 serving self-Insurers

only

1992 gross revenues: $15 million, all
from claims services

Membership: SPBA
tion clients, all corporations Omeers: Mabel LaChappell, president,

Self-insured claims: $41 nulhon paid Ham Auston, executive vp, Mark Gnf-

|n. treasurer
Contact: Harry Auston

Region served: Nationwide
Specialties: 60% flex compensation,

Self-insured clients: 38 admmistra-

Stam 21 total, seven serving self-m-

Health plans: 9,000 employees, 11,000 suremonly

dependents covered.
Self-insured clients: 26 administra-

tion clients, mcludmg one association, 10 viden MHI[, Afhliated

corporations, 15 public/government enti-

17360 Brookhurst St, Fountain Valley, ties
Self-insured claims: $23 milbon paid Maureen Douglas, Ellen Hckman, Mary Genelco Inc.

Callf 92708; 714-760-4302,
fax 714-721-5336

Claims services since: 1988

Parent: PM Group Ltfe Insurance Co
Business: 30% claims administration,

Health plans: 870,500 employees, 70% other services

1,479,850 dependents covered
Self-insured clients: 2,795 adminis-

Region served: Nationwide
Specialties: 2% disability,

tratlon clients, mcludmg 2,604 corpora- compensation, 97% health.

tions, 186 public/government entities, five
unlon-sponsored plans
14 adlusting clients, including 11 cor-

Health plans: 86,042 employees,
193,595 dependents covered
Self-insured clients: 300 admimstra-

porations, two pubhc/government enb- tion clients, meludmg flve associations,

ttes, one unlon sponsored plan

270 corporations, 25 multiemployer

Self-insured claims'. $1 97 billion plans

paid for administration clients Medical,

Self-insured claims: $120 million

dental, vision, weekly Income, prescrip- pald for administration clients

tions and flexible compensation claims
adlusted
Stafl.1,530 total, all serving self-insur-

ers

StaE 350 total, 105 serving self-insur- 10% other services, mcludmg managed Georgia, Misslssippi, Texas

ers only
Branch offices: Administrative and

sales offlces m Cmcinnati, Phoenix and

Branch offices: Administrative and Seattle

sales offices m Annapolls, Md, Atlanta,

PPOs available: Capp Care, Pnvate

Avon, Conn, Buffalo and Carl Place, Healthcare Systems Inc

New York, NY, Carmel, Ind, Charlotte,

Membership: SIIA.

for administration clients
Stam 16 total, ajl ser,nng self-msurers
1992 gross revenues: $720,000,
$705,000 from claims services
Membership: SPBA
Officers: Joe Dobbs, premdent/owner,
Cheryl Truison, administrative manager,

1% flex Nancy Cnst, claims manager

Contact: Joe Dobbs

First Benefit Corp.

P 0 Box 550, Anderson, Ind 46015,
317-642-1199, fax 317-64+5782

Claims services since: 1985
Business: 90% claims administration,

care

Region served: Nationwide

Specialties: 5% disabnity, 5% flex

compensation, 90% health

Self-insured clients: 100 administra-

1992 gress revenues: $16 milhon
PPOs available: Alhance Health Pro-
Membership: SIIA G
Officers: David Hand, Steve Mueller,

Mickalslg
Contact: Maureen Douglas

1600 S Brentwood Blvd, St Louis,
Mo 63144-1330,314-962-2040,
tax 314-968-9589

Florida 1st Service

Claims services since: 1973

Administrators Inc.
Parent: General Amencan Life Insur-

1201 First St S, Suite A, Winter
Haven, Fla. 33880; 813-293-0785,
fax 813-297-9095

ance Co
Business: 100% claims administration
Region served: Nationwide
Specialties: 5% disability, 5% flex
compensation, 90% health
Health plans: 119,000 employees,
297 500 dependents covered
Business: 95% claims administration, elf-insured clients: 70 administra-

5% other services, Including HNIC) ser- tlon clients, mclugmg two associations,

vices

Claims services since: 1987
Parent: Mid-Florida Medical Services

Inc

60 corporations, eight pubhdgovemment
Region served: Alabama, Flonda, entities

Self-insured claims: $1637 milhon
Specialties: 3% flex compensatlon pald for admmistration clients

80% health, 17% Uttluntion management Stam 200 total, 121 servmg self-insur-
Health plans: 54,338 employees, ers only

99,288 dependents covered Branch offices: Administrative offices

Self-insured clients: 18 administra- . B
nsur ! ot in Dallas Sales offices in Atlanta,

tion clients, mcludmg 73 corﬁ)orahons 13 tion chents, mcluding 13 corporations, Naples, Fla

publlc/government entities

N C, Cincinnati, Columbus, Dayton and Officers: Wilham L Fems. pres*ient/ sponsored plans
Independence Ohlo Dallas, Des Plaines, CEO, Michael E Berumen, semor vp-
lll, Engelwood, Colo, Exton ‘and Pltts- marketmg and sales, Gerly Gnswold, se- paid for administrabon clients
burgh Pa, Folson, Fresno Pasadena, San nior vp-actuanal and financial control
Diego, San Francisco and Walnut Creek Jim Whittier, executive vp, Roger Beck ers onIy
Callf, Fort Lauderdale, Miami, Maitland senior vp- operatlons

and Tampa, Fla, Grand Rapids and hy,
Mich, Houston, Kansas City, Mo, Mem-
p}us, Tenn, Minneapolis, Metame, La,

Contact: Roger Beck

Oklahoma City, Okla, Portland, Ore, EntrUSt

Seattle, Waukesha and West Alhs, Wis
Subsidiaries: August Healthcare Ser-
vices Inc, Comprehensive Benefits Ser-
vice Co, EBPLfe Insurance Co, EBPRe
Ltd, Employee Beneht Administrators

P 0 Box 42043, Houston, Texas

77242-2043; 713-954-7440,
fax 713-954-7438

Inc Managed Care Administratom. Risk 10% other services, mcluding consulting

anageme t Resources

1992 gross revenues: $238 milhon*,
$83 3 milhon fmm claims services

PPOs available: 50 regional PPO
plans m 32 states

Membership: IFEBP, SILA SPBA

Officers: WIilharn k Sagan, chairman/
premdent/CEO, Richard J Braun, C00/
director, Robert P Brook, director/senior
executive vp-sales/marketing, Timothy
W Kuck, general counsel/secretary, Ear-
lon L Mill)rath, CFO/vp

Contact: Rick Newell, director-corpo-
rate communications

* Revenues arefromfiscal year ending 11/30/92

Employee Benefit
Specialists Inc.
701 Devonsh,re Dnve, Sude 209,

Region served: Texas

Specialties: 10% flex compensation,
90% health

Health plans: 8,500 employees, 3,400
dependents covered

Self-insured clients: 100 administra-
tion chents, mcluding 95 corporations,
flve publle/government entities

f-insured claims: $150 million

Staff. 110 total, 90 serving self-msur-

Branch offices: Sales offices in Chi- in Clearwater and Orlando, Fla

cago, Indianapolis and St. Louis

1992 gross revenues: $57 million, milhon from claims sennces

$5 4 milhon from claims services
PPOs available: Nattonwide
Membership: NAEBA, SPBA

Officers: Greg Bell, CEO, Frank Care Plans of Gulf Coast
Plankl, Helmut Braun, Steve Losler and

Rick Cameron, vps

First Health

6975 Union Park Center, Suite 600,
Salt Lake City, Utah 84047;
801-568-5500, fax 801-568-5652

Claims services since: 1960

Parent: First Fmancial Management

Self-insured claims: $15 nulhon paid Corp

for adrmnistration clients

Stair: 35 total, 27 serving self-insurers 48% other services, mcludmg health ben-
efits management services to federal/state 50% other services

only

Business: 52% claims administratton,

1992 gross revenues: $2 million, government entltles, consulting

$923,706 from claims services

PPOs available: ProAmenca, Net-
One, Access One

Membership: SIIA SPBA.

Region served: Nationwide
Specialties: 4% flex compensation,
96% health

4 union-'one MEWA, four publlc/government en-

Contact: Helmut Braun, 800-331-1199 Mike Renk, vp-operations/claims, Came
Business: 90% claims administration, ext 440

1992 gross revenues: $16 8 milhon
PPOs available: Healthimk, Health-
Self-insured claims: $72 don paid net, PHCS, Sanus, Sooner Health Plan

°’Sat‘::';'§‘::t‘:” client Membership: SIIA, SPBA

Omeers: David B Johnson, president,
Branch omces; Admlnlstratlve offices R,.«,11 E Korte, executive vp, Larry M
Amundsen, vp-marketmg/sales, David K

Garver, vp-TPA
Contact: David K Garver

bties

1992 gross revenues: $3 milllon, $24

PPOs available: Flon,la 1st Preferred,
Healthchoice, Healthcare Preferred, Sun Gilsbar Inc.
Health Care Plans of Florida, Sun Health PO Box 998, Cownglon, La 70434,
504-892-3520; fax. 504-898-1500
Membership: SIIA

Officers: R D O'Connor, president, Claims services since: 1959

Business: 46% claims administration,

H11, v vp- marketing, Patricia V|ckers 5, Vp- 94% other services, mcludmg associa-
finarc onald earer, vp-M bons, property and casualty (non-claims),

James D Morgan, vp-medical services general agency services

Foundation Health Region served: Alabama, Imlmana,
Mtsmssippl

Specialties: 100% health
Self-insured clients: 86 administra-

Preferred Administrators

P 0 Box 10009, Palo Alto, Cal,f
94303-0901, 415-85&1520 tion clients, mcludmg 80 corporations, six
publle/government entities

Claimq services since: 1986 Self-insured claims:. $81 8 miillion
paid for administration chents

Staff. 170 total

Parent: Foundation Health Corp
Business: 50% claims administration,
Branch offices: Sales offlces m Baton
Region served: Western United Rouge, Houma and Ruston, Lkulsiana
Membership: SPBA
Officers: Heniy J Miltenbeger, pmsi-
dent, W Robert Ellis, senior vp, Fritz B

States

Specialties: 025% flex compensation,
99 75% health

Health plans: 2,893,000 employees, Health plans: 20,000 employees, Ziegler, vp/legal counsel. Joseph Luquet,

Officers: Edward A Jacobson, prem- 4,565,000 dependents covered

dent, Keith D Crane, vp-marketing, WII-

Champaign, Il 61820,217-3551530; ham A O'Keefe, vp-operations

fax 217-355-2610

Contact: Keith D Crane

Self-insured clients: 1,022 admints-
tration chents, mclu(ling 905 corpora- tion clients, including 18 corporations, six
tions. 112 pubhe/govemment enttties, hve publle/govemment entities

50,000 dependents covered vp-self-funded plans, Curt W Keay, vp-
Self-insured clients: 24 administra- operations
Contact: Joseph Luquet
Cont:nued on nezt page
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Group Benefit
Administrators Inc.
1001 Franklin Ave., Suite 219,

Garden City, N.Y 11530;
516-739-1060; tax- 516-739-1066

Claims services since: 1972
Business: 50% claims administration,

50% other services, mcluding medical tton clients, all corporations

Claims services since: 1987 90% health.
Parent: General Health Inc
Business: 100% claims administration dependents covered

Region served: Alabama, Arkansas, Self-insured clients: 14 administra-
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tion chents, including two associations, Hospital Benefits Inc.

Health plans: 7,300 employees, 11,000 31 corporations, two multiemployer

plans, three pubte/government entities
Self-insured claims: $500 million

Georgia, l.ouisiana, Mississippi, Tennes- tion chents, includmg 11 corporations, paid for admmistration clients

see one publle/government entity, two union-

Specialties: 100% health sponsored plans

Health plans: 10,054 employees, Stam 11 total, six sennng self-Insurers
13,071 dependents covered only

Self-insured clients: 20 adnumstra-
boro, N C

Stam 450 total, 325 serving self-insur-

ers only
Branch offices Administrative offices

P O Box 16989, Jackson, Miss
39236,601-981-5741,
fax. 601-362-5531

Claims services since: 1976
Business: 100% claims administration

Region served: Alabama, Georgia,

m Charleston, W Va, Duncan, Okla, Imusiana, Mississippi

Branch omces: Sales office m Golds- Houston Sales offlces m Atlanta Chl-

cago, Connecticut, Houston, New York

Specialties: 8% disablhty, 92% health
Health plans: 6,000 employees, 9,000

claims payments for insurance com- Self-insured claims: $76 milhon paid Officers: Thomas Jesse Butte Sr, 1992 gross revenues: $26 millton, $18 dependents covered

panies
Region served: Nationwide
Specialties: 100% health
Health plans: 30,000 employees,
20,000 dependents covered

Self-insured clients: 350 administra- CAPP CARE

tion clients, all corporations

Stafr: 40 total, all servingself-msumrs SPBA

Branch offices: Admmistrative offices

m River Edge, N J

for administration clients
Staff: 95 total, 38 serving self-insurem ta.ry/treasurer, AW Carroll, vp, Thomas
only Burke, vp-southeast region
1992 gross revenues: $14 milton
PPOs available: Gulf South PPO,
Health Care 2000 Inc.
660 Ken,lworth Dnve, Towson, Md

21204; 410-296-8326,
fax: 410-296-8363

Membership: IFEBP, NAEBA SIIA,

Officers: Patrick C Powers, CEO,
Charles D Cain Jr, semor vp-markettng,

1992 gross revenues: $2 1 million, Jack W Walker, semor vp-operations, Claims services since: 1984

$1 3 milhon from claims services

PPOs available: Preferred Choice Brower, vp-medical affairs, Lisa Beavers,

Management Systems
Membership: SPBA

Officers: Wilham White, chairman, 927-7212 ext 200

Sam Trapani, president, Gary Greis,
Kathleen Hamngton, vps
Contact: Sam Trapani

Group Claims
Administrators Inc.

103015th St N.W., Su,le 200,
Washington, D C 20005,
202-898-0944, fax- 202-842-2044

Claims services since: 1977

Business: 52% claims adrmnistration,
5% auditing, 43% other services

Region served: Nationwide

Specialties: 100% health

Health plans: 26,200 employees,
12,900 dependents covered

Self-insured clients: 25 administra-
tion clients, Including three assoctations
18 corporations, four publlc/government
enttles

Self-insured claims: $14 nulhon paid
for administration clients

Staff: 17 total, eight semnng self-msur-
ers only

Adam Short vp-finance, Dr R Dwight Parent: Fidelity Health Systems
Business: 80% claims administration,
20% other sennces, mcludmg utihzation

review services

vp-claims
Contact: Charles D Calvi Jr, 504-
Region served: Maryland
Specialties: 100% health
Health plans: 30,000 employees,
30,000 dependents covered
Staff: 26 total, 11 servmg self-insurers

only
PPOs available: Health Care 2000

Inc
Oincers: Mitchell Diamond, premdent,
Lisa Johnson, regional manager, Daruelle
Koziol, director-UR services, Richard
Maffezzoh, medical director
Contact: Mitchell Diamond

H

HSSE-TPA

20140 Greenfield Road, Detrolt, Mich
48235,313-867-2525

Claimf services since: 1990

Business: 80% auditing, 20% other

Health Care

Administrators Inc.

Region served: Georgia, Michigan

Specialties: 100% health.

Self-insured clients: 10,000 adjusting
clients, all corporations

20,000 auditing chents, all corpora-

tlons

8500 Keystone at the Crossing, Suite
450, Indianapolis, Ind 46240,
317-25+0327, fax 317-254-0173

Self-insured claims: Health claims
Claims services since: 1985

adjusted 150 claims-auditmg prolects

conducted Parent: Lafayette Life Insurance Co

. Business: 100% claims administration
Stam Five total ) . .
Regionserved: Nationwide

Specialties: 1% disability, 4% flex

Branch omces: Administrative offices

m Atlanta

president/CEO, Janet Fields, vp/secre- milhon from claims services

PPOs available: In Dallas, Houston,
and Melbourne, Fla

Membership: NAEBA

Officers: Dick Herrmann, president/
CEO, Parks Houser, senior vp/COO,
Nanc
1stratlon, James R McPhail, vp-managed

care, Tom Dubowsla, vp/controller
Contact: Chnstine Platt

Health Risk Management Inc.
8000 W 78:h St., Minneapolls, Minn
55439, 800-824-3882 or
612-829-3500, fax 612-829-3578

Claims services since: 1965

Business: 100% claims administration

Region served: Nattonwide

Specialties: 05% disability, 9% flex
compensation, 905% health

Health plans: 60,150 employees,
78,200 dependents covered

Self-insured clients: 73 administra-
tion clients, Includmg 69 corporations,
one public/government entity, three
union-sponsored plans

Self-insured claims: $1886 million
paid for administration clients

Staff 700 total, 185 serving self-msur-

ersonly
Branch oinces: Admmistrative offices

m Kalamazoo, Mich. Sales offices m At-

Self-insured clients: 59 administra-
hon clients, all corporations

Self-insured claims:.$185 million
paid for administraton chents

Staff 12 total, all serving self-msurers
Branch offices: Sales offices m Bir-

Coleman, senior vP -claims adnun- mtngham, Ala, Tupelo, Mss

1992 gross revenues: $450,000, all
from claims services

Membership: SPBA

Officers: Ralph Brewster, president,
Barbara Williams, vp-claims, Betty
Brewster, vp/secretary, Vern Boothe,
Measurer

Contact: Ralph Brewster

ITT Comprehensive Employee
Benefits Services Co.
200 Hopmeadow St.,

06118, 203-843-8848,
fax: 203-843-8499

Simsbury, Conn

Claims services since: 1976
Parent: Hartford Eke

Business: 96 2% claims administra-

lanta, Chicago, Kalamazoo, Mich, tion, 3 8% auditing

Shrewsbury, N J
Subsidiaries: Insbtute for Healthcare

Region served: Nationwide
Specialties: 9 5% disability, 90 5%

Quality, Health Resources Management health

Ltd,Canada
1992 gross revenues
$6 5 million from claims services
PPOs available: CamPASS
Membership: SIIA, SPBA

Self-insured claims: $4927 milhon

*: $27 8 million, paid for administration clients

Branch offices: Administrative offices
m Alexandna, Va, Atlanta, Bolingbrook,
Ill, Fort Scott and Kansas City, Kan,

compensation, 95% health Officers: Galy Mcnroy, CEO, Marlene Sacramento, Callf, Savannah, Ga, Syra-

Health plans: 8,860 employees, 10,337 Travis, president/chief administrative of- cuse and Woodbndge, N J Sales ofhces
dependents covered heer, Dr John Blank, COO, Tom Clark, m Albany, Buffalo, Hauppauge and New

Self-insured clients: 27 administra- vp-finance, Bret Connors, president- York, NY, Atlanta, Boston, Charlotte,

1992 gross revenues: 5550,000 Ervin

- claims sennces
PPOs available: MDIPA
Membership: SIIA, SPBA

1992 gross revenues: $29 million,
$290,000 from claims services
PPOs available: HSSI-PPO of At-

Officers: Lee E Fttzgerald, president,
P Broone, vp, M Hall, claims manager,
T Davts, computer manager, J Stitcher,
account manager

Group Services &
Administration Inc.

3113 Classen, Oklahoma Ctty, Okla
73118,405-528-4400,
fax 405-528-5558

Claims services since: 1980

Business: 95% claims administration,
5% other services

Region served: Nationwide

Specialties: 5% disability, 95% health

Health plans: 7,830 employees, 17,200
dependents covered

tion clients, including 36 corporations,
five publle/government entities
Self-insured claims: $9 1 milhon paid

for administration clients

lanta

Officers: Vernon Webb, chairman,
Wilham G Anderson, premdent, Felton
Jones vp-development, John Cooper,
CFO, Toni Rogers, secretary

Harden & Co.
Insurance Services Inc.

1800 Sutter St., Suite 400, Concord,
Cal,194520,80877-7707;
fax. 510-676-9317

Claims services since: 1974

Parent: Anchor Pacihc Underwnters
Inc

Business: 100% claims administration

Region served: Nationwide

tion chents, mcluding 26 corporations, claim administration management opera- NC, Chicago, Cincinnati, Dallas and

one union-sponsored plan.
Self-insured claims:. $13 1 million

paid for administration chents

Stam 13 total, all sel,nng self-msurers 'Ascat year endmg 6/30/92

Branch offices: Adminmtrative offices
in Lafayette, Ind

1992 gross revenues: $650,000, all
from claims services

Membership: NAEBA, SIIA, SPBA

Officers: Robert Whitsel, president,
Donald Edwards, treasurer, Owen
Luecke, secretary, Tommy Anderson, ex-
ecutwe vp, Edmund W Fmley Jr, vp

Contact: Edmund W Finley Jr

Specialties: 1% flex compensation, Health Care Pharmacy

Self-insured clients: 41 administra- 99% health

Health plans: 17,000 employees,
40,000 dependents covered
Self-insured clients: 42 administra-

tion chents, mcluding 35 corporations,

Staff 12 total, all serving self-insurers seven publle/government entltles

PPOs available: Sooner Health Plan,

Compmed
Officers: Ronald R Stephenson, presi-

Self-insured claims: $16 5 million
paid for administration clients
Staff: 52 total, 24 servmg self-insurers

dent, Gary Stephenson, vp, R Dennmg only

Crowe, secretaly/treasurer

Group Services
Administrators Inc.

30 Montgomery St, Jersey Cf/, N J
07302; 201-433-7360 or
212-349-2699; fax- 201-434-4244

Claims services since: 1966

Business: 100% claims administration

Region served: New Jersey, New
York

Specialties: 100% health

Health plans: 22,000 employees,
65,000 dependents covered

Self-insured clients: 21 admmistra-
tion clients, mcluding one association, 20
multiemployer plans

Branch offices: Sales offices m Eu-
gene, Ore

Subsidiaries: C A Administrators,
Anchor Pacific Prermum Fmance Co,
EXPO/PA Insurance Brokers, Bowers In-
surance Agency, Distefano Insurance
Services, Benefit Development & Mar-
kettng Inc

1992 gross revenues: $50 million,$19
Indlion from claims services

PPOs available: American Health

Network, Preferred Health Network,

Beech Street, Callfomia Foundatton for

Medical Care, Crawford Care Alhance,
CCN

Membership: SPBA

Officers: James R Dunathan, plesl-
dent/CEO, Earl Wiklund, semor vp/CFO

Self-insured claims:.$188 million Raymond Petersen, Vé) -small group prod

paid for administration clients Hospital,

medical, malor medical, dental, prescnp- ucts

tions and weekly disability mcome claims
adjusted 1,200 claims-auditing prolects
conducted

Stam 12 total, all serving self-insurens

Subsidiaries: Comerald Associates
Inc

1992 gross revenues: $850,000, all
from claims services

Membership: IFEBP, SPBA

Oincers: Robert C Gerald, president

Gulf South Health Plans Inc.

5615 Corporate Blvd, Suite 4, Baton
Rouge, La. 70808; 504-927-7212,
fax 504-922-9241

ucts, Lynn Boy

Contact: Lynn A Boyd

Health Benefits
Administrators Inc.
109 E Jarrettsvile Road, Suite 101,
P 0 Box 179, Forest Hill, Md.
21050-0179, 410-893-1400 or
800-545-3206; fax- 410-638-2440

Claims services since: 1988

Business: 91% claims administration,

Providers Inc.

1220 Senlac Dnve, Can'oliton, Texas
75006; 214-446-4937,
fax 214446-4899

Claims services since: 1986

Pment: FoxMeyer Drug Co

Business: 90% clalms administration, only), Oklahoma City and Tulsa, Okla,
10% other services, mcludmg capitated RogergbArkansa

clients

Region served: Nationwide

Specialties: 100% pharmaceutical ment Gmup

benefits management

Health plans: 300,000 employees, $740. 000 from clalms services

700,000 dependents covered
Self-insured clients: Administration
clients Include 50% corporations, 50%

multiemployer plans
Staff: 45 total
Branch offices: Administrative offices

m Dallas Sales ofhces m Chicago, Dal- Rogers, Ark 72756, 501-621-8800

las, Denver, Jacksonnlle, Fla, Phoemx,
Anz

Membership: SIIA, SPBA

Officers: Robert Davis, John H
Sattler, Galy Frost

Contact: John H Sattler

vp4arge group prod Health Economics Corp.

1300 Mockingbird Lane, Dallas, Texas
75247; 214-905-4444;
fax 214-905-4412

Claims services since: 1984
Parent: Equtfax Inc

Bliginess: 70% claims admmistration, for administration clients

30% other services, mcluding analytical
services, utillzation management, man-

aged care plans, major case management ferred's PPO network

Region served: Nationwide
Specialties: 95% health, 5% workers

9% other services, including benefits con- comp

sultmg, msurance brokerage sennces
Region served: Nationwide
Specialties: 10% flex compensation,

Health plans: 270,000 employees, Dick Salmon, treasurer

425,000 dependents covered

Self-insured clients: 38 administra- keting

Houston, Texas, District of Columbia,

bons
Contact: Jolene Olson, marketing spe- Hartford, Conn, Kansas City, Mo, Lan-
cialist easter, Pbladelphia and Pittsburgh, Pa,

Ibs Angeles and San Francisco, Calif,
Memphis, Tenn, Minneapolis, Orlando,
HealthCare Administrators Inc. Fla, Seattle, Wash

2401 Chandler Road, Muskogee, Okla 1992 gross revenues: $329 milhon, all

74403,918-687-1261, from claims services

fax' 918-682-7984 PPOs available: 18 PPOs m 22 states

. ) . and the Distnct of Columbia

Claims services since: 1978 Officers: Lany K Lance, president,
John P Glnetti, Barbara Rodin, James
Tnmble, David L Washburn, Janis An-

deon Allen, vps

Business: 100% claims administration

Region served: Nationwide

Specialties: 85% health, 15% workers
comp

Health plans: 15,000 employees,

47,000 dependents covered
Self-insured clients: 78 administra-

Imperial Industries

101 S First St, Burbank, Calif 91502;

tion clients, including 75 corporations, 818-954-0900

three publle/government entities
Self-insured claims: $215 million Claims services since: 1948

paid for administration clients Business: 47 % claims administration,

Stam 32 total, all serving self-Insurers 53% other services, 1ncluding bliling. eh-

Branch offices: Admimstrative and gibility, trust administration, service,
sales offices m Chickasha (administration sales and COBRA

Region served: California, Western
states

Specialties: 100% health

Health plans: 16,300 employees,
14,700 dependents covered

Self-insured clients: Seven adminis-

sidiaries: Benefit Consultants &

Associates, Human Resource Manage-

992 gross revenues: $18 million,
tration clients, mcludmg one association,
Os available: Comp Med, Sooner flve corporations, one pubhe/government
Health Plan entity
Membership: SIIA, SPBA Self-insured claims: $215 million
Officers: Ron Woods, CEO, Gary paid foradministrationclients
Baker, premdent Stam 50 total, 19 serving self-msurers
Contact: Gary Baker, 114 S First, only
Branch offices: Sales office m San
hancisco
Healthsource Preferred Inc.
54 Regional Dnve, P O. Box 2041,

Concord, N.H 03302-2041,
603-225-5077; fax. 603-225-2610

1992 gross revenues: $38 million,
$18 milhon from claims services

PPOs available: Blue Cross Prudent
Buyer Network

Membership: IFEBP, SHA, SPBA

Officers: Robert Jenkins, president,
Marc Sollosy, executive vp, Jack Moore,

Business: 5% claims administration, vp-claims, Kathy Judd, vp-administra-
95% other sennces tion, Wayne Fong, vp-finance

Claims services since: 1990

Parent: Healthsource Inc

Region served: Maine, Massachusetts,
New Hampshire

Specialties: 100% health

Self-insured clients: Corporations,
publle/government entities

Self-insured claimE: $35 milhon paid

Insurance Claims Auditing
& Professional Services

P O Box 27107, Minneapolis, Minn
55427,612-529-8510,
fax 612-529-2026
1992 gross revenues: $10 milhon
PPOs available: Healthsource Pre- Claims services since: 1988
Bildness: 100% auditing
Region served: Nationwide
Specialties: 3% disability, 97% health
Self-insured clients: 26 auditing ch-
ents, Including 21 corporations, three
Contact: Donna K Lencki, vp-mar- public/government entities, two union
Continued on page 41

Membership: SIIA
Omcers: Dr Norman C Payson, presi-
dent, Sally W Crawford, secretary, Dr



The Lockwood Companies

We calmly await your most beastly challenge.

LDG REINSURANCE UNDERWRITERS INCORPORATED
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Wakefield, Mass, (617) 245-2220 » New York, N.Y, (212) 809-7500 * Minneapolis, Minn, (612) 827-0808
Roswell, Ga, (404) 640-1539 e Philadelphia, Pa. (215) 563-2365




Employee-directed plans

By Judy Markland

IVERBIEIGATIN IR EROVING 10 BER tne

new Section 404(c) regulation of the Employee
Retirement Income Security Act of 1974. The
regulation exempts employee-directed savings plans
that offer diversified investment options from
fiduciary responsibility for participant investment
decisions (BI, Oct. 12, 1992).

The regulation establishes three totally different
diversification criteria that together create a
meaningful approach for a plan structure that
optimizes participants’ interests: internal
diversification for each investment option; risk and
return diversification across investment options;
and portfolio diversification to reduce risk when
investment options are combined.

But choosing the 404(c) core options may prove
difficult for some plan sponsors, who may be
unclear about 404(c)'s diversification requirements,
or what constitutes a diversified plan or a
diversified option. Following are some guidelines
that may be useful for plan sponsors working to
comply with the regulation.

Each of the three "core" investment options
required for strict 404(c) compliance must be a
well-diversified investment in its own right.

The Department of Labor created a new concept
called "look-through investments" to help describe
this type of diversification. Under 404(c), an
investment option must consist of either a
diversified portfolio, or own an asset that "looks
through" to an underlying diversified asset base.

The regulation specifically states that mutual
fund shares, bank certificates of deposit and
guaranteed contracts from insurance companies
qualify as diversified "look-through" assets.
Employer stock fails to qualify and may not be a
core 404(c) fund because the investment risk

Diversification rules

for investments

present challenges

depends on only one firm.

Regulation 404(c) gives plan sponsors the latitude
to decide whether a guaranteed investment contract
fund or bank investment contract fund invested
with a single issuer is the most prudent choice for
their plans. Because of the look-through concept, a
GIC fund with a single insurer provides sufficient
internal diversification and qualifies as a core
option.

In choosing a GIC or BIC issuer, plan sponsors
should exercise the same care used when picking a
fund manager because under 404(c), the plan retains
fiduciary responsibility for the investment manager
selected.

As many plan sponsors realize, GIC issuer
diversification can have major costs for
participants. For small plans, diversified placements
may mean a reduction in the guaranteed rate that
far outweighs the default risk of the issuer. GIC
pools overcome this scale problem and offer
diversification to small plans-but at the cost of
increased management fees and possible exposure to
anti-selection risk from other plans.

A second requirement is that the three core
investment options be diversified from each other
on a risk and return basis-that is, each should
provide different risk and return characteristics. A
corollary requirement is that, when combined, the
funds should constitute a range of options normally
appropriate for plan participants.

Risk in the 404(c) context is mainly defined as

volatility or variability of return. Options with low
expected risk tend to be fixed-income funds, which
generally have lower expected returns, on average,
than equity and other options.

As the risk level increases, the expected return
grows as well (an inducement investors need to
assume the greater risk). A well-structured set of
core options should have investment vehicles that
are spread out along this risk-and-return spectrum.

A fund with good principal stability and
predictable returns and one with a strong chance of
equity appreciation creates a risk-and-return range
generally considered wide enough for most
participant needs. A very young or high-income
participant group may want an even more
aggressive option, as well.

In selecting the 404(c) options, a plan sponsor
should note that the GIC or stable-value fund
outperforms other typical fixed-income options:
GICs offer the same low risk level as a money
market fund with much higher return-that of a
medium-term bond fund. And they offer the same
return as a bond fund with substantially less
principal risk.

To satisfy the corollary requirement, the options
offered also should make sense for the plan
participants, whose needs vary with an individual's
investment horizon. This is a function of both the
length of time until retirement and the intended use
of the assets prior to retirement for contingencies,
education or home purchase.

Participants' family income levels also affect
investment horizons, as high-income employees
generally worry less about financial emergencies
and thus may have more risk tolerance than
participants at lower income levels.

The third criterion is portfolio diversification.

For many years, defined benefit plan managers
have combined investment options with low

Continued on next page

Ensuring data integrity

Risk managers must be involved in the conversion process

T ATA INTEGRITY IS A problem
JL,/that plagues everyone involved
with a risk management information
system. It is dangerously naive to
assume that system-generated data is
accurate, regardless of its speed of
generation or visual appeal.

The risk management
professional and the
vendor should take m
to ensure data integrity. The first step,
as | described in my last column (B,
Nov. 23,1992), lies completely in the
hands of the claim originator. All too
often, late, incomplete or totally
inaccurate claims reports are made

from remote client locations to a

central reporting center (usually the

example, line supervisors can be

A1

RMIS

Commentary

By. David A. Tweedy

are accurate? What steps do the

- File format.

Typically, most data conversion or
mapping routines start with the basic
file format. Most insurers and
third-party administrators' systems
capture data in five general
categories: general claims information
(date of loss, location, description of
loss); claimant information (date of
birth, Social Security number, etc.);
reserve numbers and changes;
checklists; and vendors. The
categories are usually tied by claimant
number but they may also be tied
together by other common elements,
such as Social Security number.
Sometimes they are not linked, and
that makes the process extremely

corporate risk management or
insurance department) and then sent
to the claims organization. Many times
that means taking initially sparse
information that needs to be refined
again and again by the claims
organization until the final picture is
clear.

Ensuring quick and accurate
transmission of data is a separate issue
unto itself, but there are viable and

cost-efficient ways of accomplishing
this difficult but essential task. For

educated about data transmission, and
can be given financial incentives for
data accuracy. In addition, companies
can install a comprehensive claim
reporting system or electronic data
interchange. These are among the best

methods to improve data accuracy on
the front end.

But what about the next level? How
do risk managers confirm that data
they receive from third-party
administrators, insurers or internal

self-administered claim departments

service vendors take to ensure data
accuracy?

To illustrate, I'll describe how a
RMIS vendor typically goes through

the process of absorbing data from
other sources and converts it to the

vendor's data format.

It is an important step to evaluate
because, after all, the risk manager is
depending on the RMIS vendor to
"scrub" the old data and ensure the
accuracy of the new data generated
while the RMIS vendor is in place.

difficult when converting to the more
advanced data base format that most
of the RMIS vendors have today. If the
client and client providers cannot
suitably break down their historical
data in the file format stage, they must
go to the next phase.

- Extensive data review.

Essentially, every claim record must
be checked for consistency. Duplicate
claim numbers (some with no
information) are sorted out. Claim

Continued on next page



Employee-directed plans

Continued from previous page

correlations in their rates of return to optimize the
risk and return profile of the total package of
investments. The theory is that, if investment cycles
are independent and occur apart, the total volatility
of the portfolio will be dampened for any expected
level of return. Many baskets reduce the probability
of massive egg breakage at any point in time.

404 (c) adopts this portfolio diversification
requirement for its three core funds. The core
investment options selected must, when combined,
reduce risk for any expected return.

To accomplish this, a portfolio manager would
choose options with return rates with low cor-
relations-options that are unlikely to peak and

trough at the same time, for example. Options whose
investment performance is driven by different
factors typically have return rates with low cor-
relations: equity versus fixed income, domestic vs.
international, single industry versus entire economy.

Many plans historically have combined an
indexed or low-risk equity fund and an aggressive
equity fund. If the aggressive equity is a high-beta
stock fund-one that should earn a return higher
than the market as a whole, but with performance
cycles that amplify the same peaks and troughs of
the market-it does not provide good portfolio
diversification even though 404(c)'s other two
diversification criteria are satisfied.

Also, a money market fund in combination with a
GIC fund offers no real portfolio diversification;
having the money market fund simply dilutes the

expected return at the same risk level.

Taken together, 404(c)'s three investment
diversification criteria provide an excellent road
map for choosing core investment options for plan
participants. It's worth some time for plan sponsors
to understand them, whether or not they intend to
comply strictly with the regulation. iii

Judy Markland is vp-group pension
guaranteed products at John
Hancock Financial Services in

Boston.

Data integrity

Continued from previous page
numbers with no dates, or other
obvious problems, are recognized and
separated from the data base.

A rule of thumb applies here:
"Garbage either settles to the top or
the bottom.” This "rule” means that
mistakes usually come at the
beginning or end of the data run
when the files are downloaded to a
text file on a spreadsheet or text
editor.

Most RMIS vendors find that
insurers generate the most problems
because they have not historically
given much information. Many times,
the years of skimpy collected data
cannot be converted to the new RMIS
vendor system because of the expense
and the lack of adequate information.
The risk manager usually settles for
the aggregate claim counts and total
incurred dollars, rather than the
desired transactional breakdown
needed to do solid loss development or
forecasting reports based on historical
data.

= Trial input.

This stage is where the "rubber

meets the road"” for the RMIS vendor.

vendor will run through it in an
accounting sense to see whether or not
the reserves and payments agree.
Adjusting transactions are usually
performed with a given descriptor
attached to the particular claim in
question so that the user can research
and analyze the accuracy of that
particular claim.

Unfortunately, many RMIS vendors
find that reserve changes resulting in
payment alterations are not picked up
by the accounting system, leaving
variances between the claim system
and the accounting system that must
be explained. It is crucial that the
vendor point out these inconsistencies
to the client to avoid a lot of
embarrassment.

- Client analysis.

After the first three steps are
performed, the RMIS vendor brings
the data to the client for sign off. This
is entirely proper and | recommend
that clients be actively involved in all
phases, if possible. The client should
become very familiar with this process
and should be able to explain some of
the data inconsistencies that may have
occurred prior to the RMIS vendor

vendor is sort of a "data auditor,”
which can be a very valuable tool in
correcting past mistakes. The risk
manager may be able to go back to the
former data provider for correction.

- Ongoing conversion.

Obviously, once the RMIS vendor
has developed a routine for conversion
(most RMIS vendors have conversion
routines for nearly all data sources,
like insurers or third-party claims
administrators), the ongoing process is
not a problem. The RMIS vendor must
still diligently look for the same types
of mistakes. The risk manager should
oversee this process as well.

Following are some
recommendations for evaluating a
system:

V Ask questions. Never assume that
data is accurate.

p' Get involved in the
data-conversion process. Do not
simply delegate this responsibility to
the RMIS vendor and forget about it.
Ask for copies of the data-mapping
process or be present when some of the
analysis takes place. Some RMIS

vendors do not have claim

professionals on board to determine

7 Consider a data audit. | believe
this can be as important as a claim
audit, because most vendors in the
RMIS industry do not have people
with actual claims experience involved
at the conversion level, or at least
overseeing the conversion process.

Mistakes, innocent or otherwise, can
be made. Periodically evaluating the
quality of the data is essential to the
risk manager, who makes judgments
based on the quality of that data.

B,0 Have the vendor sign off on the
accuracy. Most RMIS vendors will
have you sign off on the conversion
process, so it is a fair request to have
them sign off as well. This sign off can
be an especially useful point in a
request for proposal when you are
bidding for RMIS services or

switching TPAs or insurers.

David A. Tweedy is a
senior manager at
Deloitte & Touche in
Hartford, Conn. Mr.
Tweedy's column on
risk management

information systems

After the data has been scrubbed, the

coming on board. In effect, the RMIS

whether the data makes sense or not.

appears quarterly.

Insurer not held to fiduciary duties: Court

The mere payment of claims is insufficient to give
an insurer discretionary control over the management
of retirement plan assets or the administration of the
plan so as to inv6ke applicability of the Employee
Retirement Security Act of 1974, according to the 6th
U.S. Circuit Court of Appeals.

Joseph Flacche took early retirement from
employment effective June 1, 1986. He began receiving
pension benefits sent by Irving Trust, which distributed
the funds at the direction of his former employer. His
monthly benefits were $3,959.

In May 1986, the employer purchased a
single-premium group annuity contract from Sun Life
Assurance Co. of Canada to pay the pension plan
benefits due its former employees. Sun Life issued a
"summary of benefits certificate" to Mr. Flacche that
reflected a monthly pension of $4,846, which included a
monthly bonus of $887. The bonus was reduced to
$470.94 one month later to reflect his early retirement.
Thereafter, Sun Life, while reconcilmg all of the 3,000
former employees, discovered that Mr. Flacche's base
benefit was incorrect. Sun Life contacted the former
employer's successor and was directed to reduce Mr.
Flacche's future benefits to $3,312.74 per month for base
and bonus benefits. Mr. Flacche sued claiming a breach
of fiduciary duty under ERISA. The trial court ruled
against him.

The appellate court concluded that all of Sun Life's
functions were ministerial: Sun Life sent the summary of
benefits certificate based exclusively on information
provided by Irving Trust and approved by the employer's
retirement plan committee; it reduced Mr. Flacche's

Legul Mels

benefit payments to conform to the plan's formula only
after the employer directed it to do so; and it established
the claim amounts with reference to the formulas
contained in the plan. Therefore, the court said that Sun
Life was not a fiduciary subject to ERISA as it lacked
discretionary authority or control in respect of managing
the plan. The trial court decision was affirmed.

Flacche us.- Sun Life Assurance Co. of Canada, 6th U.S.
Circuit Court of Appeals, March 11, 1992 (BI/04/F.-$10).

Health plan co-fiduciaty's duties

A fiduciary must always be prepared to reassume
delegated fiduciary duty when it becomes apparent that
the party responsible for performing the duty has
breached that obligation, according to the 11th U.S.
Circuit Court of Appeals.

The case involved several consolidated lawsuits
brought by former employees of Mays Enterprises Inc.,
seeking damages from Blue Cross & Blue Shield of
Alabama for breach of the fiduciary duty to inform
them that Mays had not paid the group health premiums.

Court papers indicated that Mays failed to remit the
November 1987 premium to Blue Cross. After
negotiations, Mays in February 1988 paid Blue Cross
only half the amount in arrears. In March 1988, Mays
laid off its entire work force. Thereafter, Blue Cross
returned Mays' check and informed Mays that it was
canceling the policy retroactively to Nov. 1, 1987. The

master contract between Mays and Blue Cross required
Mays to provide all notices to employees. Mays failed to
notify the employees in a timely fashion that their
coverage was suspended and that their coverage was
subject to cancellation because of the unpaid premium.

The former employees were not informed that they did
not have health insurance coverage as of Nov. 1, 1987,
until Mays notified them by a letter dated March 28,
1988. All of the employees suing here had incurred
medical expenses in the period between Nov. 1, 1987,
and March 28, 1988, that would have been covered under
the canceled plan. The trial court entered a summary
decision in favor of the employees.

The appellate court reversed the decision, even though
it said Blue Cross could be liable for the beneficiaries'’
medical costs under the plan. The court concluded that
the trial court had failed to spell out its findings to
support its decision. It added that ERISA clearly
provides that the delegation of a fiduciary duty does not
end forever the delegating fiduciary's responsibility for
ensuring that the duty is discharged. The case was
returned to the trial court.

Willett vs. Blue Cross & Blue Shield of Alabama, 1Ith

U.S. Circuit Court of Appeals, Feb. 19, 1992
(B1/01/J.-$10) El

These abstracts were prepared by Mayo H. Stiegler.
Copies Of these decisions are available by sending a
$10 check payable to Mayo H. Stiegler to Business
Insurance, 740 N. Rush St., Chicago, lll. 60611-2590.
List the number for each opinion.
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sponsoredplans

1% other services, including administra-
tion of claims for The Hartford Life In-

Stam Seven total, six serving self-in- surance Co and msured chents

surersonly
1992 gross revenues: $215,000,
$195,000 bm claims services
Membership: IFEBP, SIIA
Officers: B Clark, president, B Bal-

1rgger, vp,é-lCFIe%rs, secretary/treasurer tion clients, includmg one - ation, 28 sales manager
= arl

ontac

Insurance & Risk

Management/Employee
Plans Inc.

Region served: Nationwide

Specialties: 100% health

Health plans: 12,674 employees,
11,427 dependents covered
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Staff: 12 total, all serving self-msurers Claims services since: 1980

1992 gross revenues: $720,000, all
from claims services

PPOs available: PreferredOne, Select
Care, ETHIX

Membership: SPBA

Officers: Jack Jurewicz, president,

10% other services

Region served: Nationwide

compensation, 85% health

Self-insured clients: 29 admijnistra- Tom Walsh, CFO, Mary Pat Renaud, 86,000 dependents covered

corporations
Self-insured claims:. $17 milhon paid
for administration chents
Staff. 20 total
PPOs available: Baptist Health Ser-
ices Group, Health Net, Health Care

Vi
3811 lll,nols Road, PO Box 1705, Fort Compare, Healthchoice

Wayne, Ind 46801,219-436-1616,
fax 219432-4083

Claims services since: 1974

Membership: SPBA
Officers: Bruce R Osborne, president,
Sharon A lkwis, director

_Parent: Insurance & Risk Manage- Integrated Benefit

Business: 100% claims administration

Region served: Nationwide

Specialties: 5% disability, 10% flex
compensation, 85% health

Health plans: 24,000 employees,
60,000 dependents covered

Services Inc.

1630 S Soth St, Spnnglield, Il
62703; 217-522-3736

Claims services since: 1989

Parent: Casper, Bartholf & Associates,

Self-insured clients: 70 administra- VHA Great Rwers Hospital Assn

tion clients, all corporations
Self-insured claims: $38 million paid
for administmtion clients
Staff: 180 total, 25 serving self-insur-

ers only
Branch offices: Sales offices m India-

Business: 100% claims administration two public/government entities, three
Region served: llimots, lowa, Mis- union-sponsored plans

Specialties: 2% flex compensation,
98% health

Health plans: 11,501 employees, auditing prolects conducted

napohs, Muncie and Wamaw, Ind, Deh- 18,250 dependents covered

ance and Toledo, Ohio

Self-insured clients: 23 administra- ers only

1992 gross mvenues: $12 milhon, $1 8 tion clients, all corporations

million from claims sennces

Self-insured claims:. $325 million in Philadelphia Sales offas m 30 US

PPOs available: Sagamore Health paid for administration chents

Network, Preferred Plan of Indiana, Sig-
nature Cam

Membership: SNA
Officers: John A Hettwer, premdent,
Dawd A Stahl, vp, Rose F Black, dire-

tor-marketmg
Contact: Rose F Black

Insurdata/Insumational

Stam 18 total, all servmg self-insurers

1992 gross mvenues: $1 1 million, all claims services

from claims services

Membership: NAEBA SPBA

Officers: Peter Casper, president, Shendan, vp-operations, Waldo Hayes,

Steve Bartholf, secretary/treasurer
Contact: Kathy J Lewis

lowa Benefits Inc.

Contact: Mary Pat Renaud tion clients, mcludmg 150 corporations,
50 public/government entities
Self-insured claims:. $140 million
paid for administration clients
Staff. 120 total

Branch offices: Admimstrative offices

Thomas L Jacobs
& Associates
230 W Monroe St, Chicago, 111
60606, 312-853-4252,
fax 312-346-1171 va

1992 gross revenues: $65 milhon
Claims services since: 1989

Pate.nt: UNUM Life Ilnsurance. (:‘,o . Southcare, Alhance, Ohio Health Choice
Business: 90% claims administration, Plan, Health Service Prefernd, Virginla

Business: 98% claims admimstration,

Business: 90% claims administration, 2% other sernces

Region served: Nationwide
Specialties: 2% flex compensation,

Specialties: 5% disabdity, 10% flex 98% health

Health plans: 4,500 employees, 7,750

Health plans: 39,000 employees, dependents covered

Self-insured clients: 11 administra-

Self-insured clients: 200 administra- tion clients, all corporations

Self-insured Claim: $7 milhon paid
for administration chents

Staff: 10 total, all sezvmg self-insurers

1992 gross revenues: $480,000,
$465,000 from claims services

PPOs available: USA Healthnet Inc,

m Dayton, Ohio, Norcross, Ga, Reston, Health Care Compare

Membership: SPBA
Officers: Marvin Montoya, president,

PPOs available: Emerald Health, Wayne G Schless, secretary/treasurer

Contact: Marvin Montoya

5% auditing, 5% other services, meluding? Health Network, Parkmde, Health Design The MacKinnon Co. Inc.

disability plans operational reviews, mar- Plus, Ethx, National Capital Health Ad-

ketmg duration control guidehnes
A ) . vantage
Region served: Nationwide Membership: SIIA, SPBA
Specialties: 100% disability Officers: Daniel V Klais, president,

Healt_h plans: 1_m|l||on employge_s Nancy Hinebaugh, vp
Self-insured clients: 103 administra-

tion chents, including 98 corporations,

L

Lawrence Healthcare

Three auditing clients, all corporations
Self-insured cl.im=:. $75 milhon paid
for administration clients Three claims-

Admin Services

2716 Albany St., Schenectady, N Y
12304,518-370-3828,
fax 518-370-3890

Stam 105 total, 82 serving self-insur-
Branch offices: Administrative offices

Cities
Claims services since: 1979

Parent: Lawrence Agency Corp
Business: 100% claims administration

1992 gross revenues: $7 million from

Officers: Mark Battista, president/

CEO, Wes Wolfertz, vp/CFO, Jeanne Region served: Nationwide

Specialties: 5% disability, 10% flex

vp-products/pncmg
Contact: J Philip Bruen, national co

sales director

gh=
ealth plans: 55,000 employees,
90,000 dependents covered

5215 N O'Connor Blvd, 800 Central 1
Tower, Irving, Texas, 75039, 800-262-3875,fax 515-232
214-869-2553
Claims services since: 1980
Claims services since: 1964 Business: 100% claims administration
Business: 50% claims administration, Region served: Nationwide
50% other services, Including facihties Specialties: 20% flex compensation
and nationwide network management, 80% health
health claims system development and Health plans: 19,000 employees
integration 26,000 dependents covered
Region served: Nationwide
Specialties: 1% flex compensation, tion clients, tncludmg 100 corporations,
99% health "
40 pubbc/government entities

Self-insured claims: $40 milhon paid
for administration chents

Health plans: 235,000 employees,
260,000 dependents covered

Self-insured claims:. $525 milhon
paid for administration clients

Staff: 400 total, all serv ing self-insur-

Stair: 45 total
1992 gross revenues: $25 million
Membership: SIIA, SPBA

433 State St, Schenectady, N Y
12305, 518-381-5380,
fax 518-381-5354

Claims services since: 1982

lients: 2

611, Hieh Ave, Ames, lowa 50010, Jariine Group Services Corp. tion clients; Tcltidmg 1 0"associations, 9 'St

23 Kulick Road, Fairfield, N J 07004,
201-808-9090, fax 201-808-9507

Claims services since: 1972

Parent: Delta Dental Plan of New Jer-
sey

Business: 80% claims administration,
20% other services, mcluding claims ad-
ministration for fully Insured accounts

Region served: Nationwide

Specialties: 100% health

Health plans: 25,000 employees co-
vered

Self-insured clients: 53 administra-
tion clients, mcludmg three associations,
35 corporations, four pubhc/government
entities, 11 union-sponsored plans

Self-insured claims: $50 milhon paid
for administration clients

Staff. 40 total, 16 sezvmg self-insurers
only

1992 gross revenues: $21 million,

compensation, 75% health, 10% workers $17 from claims services

PPOs available: CHN, PHS
Membership: SIIA, SPBA
Officers: James Oxford, president,

eve Dgrias, Sefiior v, S Rafcher, 1réB:

corporations, 150 pubhc/government en- surer

titles

Self-insured claims:t$542 million Managed Care of America Inc.

paid for administration chents
Stam 100 total, 75 sennng self-insur-

Business: 31% claims administration, ers only

69% other services

Region served: Nationwide

Branch offices: Administrative ofhces
m Atlanta, Fresno, Callf, Jamestown and

Sl&ecialties: 10% disability, 90% Westbury, NY, Waltham, Mass

Self-insured clients: 140 administra- hea

Subsidiaries: A W Lawrence & Co,

Health plans: 325,000 employees, Lawrence United Corp, Lawrence Edu-

8,500 dependents covered
Self-insured clients: 17 administra-

tion clients, meluding three associations,

cation & Government Corp
1992 gross revenues: $55 milhon
PPOs available: In Cahfornia, Floncla

three corporations, 11 multiemployer and New York

plans
Self-insumd claims:. $70 milhon paid

e Officers: Dick Clem, president, Darsi for administration clients

Subsidiaries: Insurnational Inc of P " -
Christian, vp-marketing, Kim Super-
Arkansas, US Information Systems Inc

Membership: SIIA vp-claims administration, Susan Pierce,

orSUIRSTS TRANPANG G MOmSR i VR fia 2ggsig, Patt Nervig, vlexec-

cessing, Jim Taylor, vp-finance/adminis-

tration

Insurers Administrative Corp.
10210 N 25th Ave, Suite 300,

Phoenix, Anz 85021, 602-870-1400,
fax 602-395-0496

J provider

JAS Inc.

Staff 182 total, 67 serving self-msur-

cynsla, vp-finance, Sandy Schevermann, ens only

bany and New York, N, Benver. Dis-

tnct of Columbia, Oakbrook, Il
Subsidiaries: Professional Dental Re-
viewens Inc

PPOs available: Jardine's preferred

Officers: Michael Carroll, CEO,

Thomas P McDonough, COO, Gary P
Hickey, Michael Murphy, Thomas Arney,

Membership: SIIA

Officers: Albert W Lawrence, chair-
man, Gerald A Pedinotti, president, Bar-
bara Lawrence, secretmy, Gary Keefhus,
treasurer, Gayle Churchill, vp-opera-

Contack Geraid Bedihot

Lipman Insurance
Administrators Inc.

820 Pansh St, Pmsburgh, Pa 15220,
412-922-2803, fax 412-922-3071

Claims services since: 1977

Business: 33% claims administration,
67% other services, Including utihzation
review, prescnption drug services, mar-
keting, PPO

Region served: Nationwide

Specialties: 5% disability, 1% flex
compensation, 94% health

Health plans: 35,000 employees,
65,000 dependents covered

Self-insured clients: 390 administra-
tion clients, mcluding one association,
357 corporations, 32 pubhc/government
entities

Self-insured claims: $83 million paid
for administration chents

Stam 187 total, 128 serving self-insur-
ersonly

Branch offices: Administrative offices

in Atlanta, Cleveland and Columbus,

39420 Liberty St, Suite 265, Fremont, Otoo, Rockvtlle, Md Sales ofhces m At-

Calif 94538,510-795-0103,
fax 510-795-0858

Claims services smce: 1976

Claims services since: 1978

Business: 16% claims administration,
1% adjusting, 3% auditmg, 80% other
services, mcluding utilization review,
PPO management, fully msured clalms

services

Region served: Nationwide

4885 S 900 E, Surte 202, Salt Lake

City, Utah 84117, 801-266-3271, fax
801-266-4383

Claims services since: 1986
Business: 100% claims administration

Region served: Nationwide

Specialties: 2% disability, 10% flex Specialties: 5% disability, 5% flex

compensation, 88% health

Health plans: 14,000 employees,
29,000 dependents covered

Self-insured clients: 40 administra-

compensation, 90% health
Health plans: 15,000 employees,

30,000 dependents covered
Self-insured clients: 12 administra-

tion, adjusting and auditing chents, m. bon clients, 1ncluding two corporations,
cluding one association, 34 corporations, 10 multiemployer plans

one MEWA, four publlc/government en-
titles

Self-insured claims: $50 milhon paid
for administration chents

senior vps

William N. Jenkins
& Associates Inc.

benefit consulting

1299 Battle Creek Road, Suite 200, Nevada, Oregon, Washington

P O Box 607, Jonesboro, Ga 30237,
404477-1888 or 800-852-0049,
fax 404477-5558

compensation, 60% health, 10% hfe
Health plans: 20,000 employees,

10,000 dependents covered

Claims services since: 1984 Self-insured clients: 16 administra-

Business: 100% claims administration

lanta, Cleveland, Columbus and Dayton,
Ohio, Edinboro, Pa, Sacramento, Calif,
Rocknlle, Md

Subsidiaries: Employee Benefit

Business: 80% claims administration, Claims Inc, Buckeye Employee Benefit
20% other services, Including employee Services Inc, Employee Benefit Services

Inc, Employee Benefit Claims of Ohio

Region served: Amona, Callfomia, Inc, SelectCare Access Corp, American

SelectCare Corp, EBRx Inc, Benefit

Specialties: 10% disability, 20% flex Planners & Associates Inc, Care Net-

work
1992 gross revenues: $20 milhon, $9
milhon from claims services

PPOs available: American Select(Care

tion clients, tnclu(ling two corporattons, Corp, Select(:are Access Corp, OCHIP,

Region served: Alabama, Georgia, 10 multiemployer plans, four pubhc/gov- Consumer Health Network, Creative

South Carolina, Tennessee eminent entities

Specialties: 100% health

Health plans: 2,000 employees, 5,000 for administration chents

Stam 120 total, 100 serving self-msur-

Self-insured claims: $36 4 million Stam 30 total, 20 serving self-insurers dependgpts GOVEref, . Fwe administra- ors only

paid for administration chents Hospital on'ly . . X i
and physician claims adjusted 40 claims- PPOS available: Premier Medical tion chents, mcludmg one pubhc/govern-

plans

auditmg prolects conducted

Staff: 120 total, 28 serving self-msur-
ens only

1992 gmss revenues: $7 mllhon, $14 vp

milhon from claims services

PPOs available: 21 PPOs nationwide JJJ Group Inc.

Membership: SIIA 2600 Eagan Woods Dnve, Eagan,

Officers: Stephen A Wood, president, Minn 55121,61245+1226,
Scott M Wood, executive vp, Joseph fax 612-454-2702
Clarametaro, CFO, Bruce Robbms, Mike
Goe, vps

Contact: Stephen A Wood

Membership: NAEBA, SIIA
Officers: Scott N Shefheld, executive

Claims services since: 1990

Insurex Benefits Region served: lowa, Minnesota

Administrators Inc. North Dak ti’ Sguth pak sco
P O Box 41779, 2158 Union Ave, N 1 1
Memphis, Tenn 38174-1779,
901-725-6435, fax 901-725-6437 a4 N veled

e ool

If-insure clien!S' a

tion clients, all corporations
Self-insured claim=:. $3 nulhon paid
Business: 99% claims administratton, for administration clients

Claims services since: 1989
Parent: TPI Restaurants Inc

Network m

ent entity, four union-sponsore

Self-insured claims: $47 million paid Diego an

for administration clients

Staff: Four total, all serving self-msur-

Branch offices: Admimstrative and
sales offices in Atlanta

1992 gross revenues: $250,000, all

from claims services
PPOs available: South Care
Membership: IFEBP, SPBA
Officers: Larry Jenkms, president/

Business: 100% claims administration treasurer, Shella J Listen vp/secretary

K

ministra- Klais & Co. Inc.

1867 W. Market St, Akron, Ohio
44313,216-867-8443,
fax 216-867-0827

Health Plans Inc, Health Star, Alpha

Self-insured claims: $72 nulhon paid Health Network, Horizon Health Net-

work
Membership: IFEBP, SIIA, SPBA
Officers: Paul R Hughes, president/

Branch offices: Administrative offices CEO, Phylhs Hughes Shehab, vp-remsur-
m Las Vegas, Nev, Los Angeles, San ance operations/treasurer, Donald C

fice m Las Vegas, Nev
1992 gloss revenues: $5 milhon
PPOs available: Callfornia Founda-
tion, Admar, Affordable Healthcare
Membership: IFEBP, SIIA, SPBA
Officers: Fred Lipman, president
Contact: Larry Lipman, executive vp

M

MS Administrative
Seivices Inc.

5440 Franklin Road, Suite 205, Boise,
Idaho 83705,208-343-2964, fax
208-387-0151

Claims services since: 1983

Santa Mana, Callf Sales of- Matz Sr, executive vp-operations,

Charles E Davidson, vp-strategic plan-
nmg/general counsel
Contact: Jack Nalipinski

ManageMED, a division

of ClaimsWare Inc.

775 Woodruff Road, Greenville, S C

29607, 803-234-8200,
fax 803-234-8202

Claims services since: 1987

Business: 100% claims administration

Region served: Nationwide

Specialties: 5% flex compensation,
95% health

Health plans: 6,500 employees, 18,000
dependents covered

Self-insured clients: Four admims-
tration clients, all corporations

Contmued on next page
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Self-insured claims: $15 milhon paid
for administration clients

Staff: 10 total, five serving self-msur-
ersonly

1992 gross revenues: $750,000, all
fr08 claims s

incers: Ron Ross, president, G Lee Mcflonough

Barnett, vp

Contact: Ron Ross

McConachie Financial
Services Inc.

1480 Renaissance Dnve, Park Ridge,
11160068, 708-297-3640,
fax 708-297-5674

Claims services since: 1982

Region served: Nationwide
Specialties: 100% health

surers only
1992 gross revenues: $350,000,
$300,000 from claims services
Membership: SIIA, SPBA
Officers: Scot McConachie, president

ers only

Branch offices: Administrative offices
m Big Stone Gap, Va, lkxington, Ky,
Miami Sales offices m Atlanta, Beckley, 13,845 dependents covered
Huntington, Morgantown, Parkersburg
and Wheelmg, W Va, Cmemnati and tion clients, mcluding 25 corporations,
Cleveland, Ohio, l.eangton, Ky, Pltts- 500 multiemployer plan
burgh, Roanoke, Va

1992 gross revenues: $42 5 111111017, for admlmstratlon chents
$147 milhon from claims services

PPOs available: Med Select-W Va, onI%/
Dimension Health System, Virginia 992 gross revenues: $1 9 million,

Health Network, Cost Control Network $500, 000 fmm claims services
(CCN), Amencan Healthcare Systems, POs available. Carohna Preferred

Claims services smce: 1976 Sun Health System, Beech Street, CAPP Care

Business: 95% claims admmistration, CARE, Carolma Preferred Care, Com- Mernbership: SPBA
1% adlusting, 1% auditing 3% other ser- monwealth Systems Officers: M Steve McDowell, prest-
Vvtces Membership: IFEBP, SHA, SPBA

Officers: James M Pennington, presi- Sidney Major, secmtary, Joyce Chapman,

Caperton

ranc Group

P O Box 1551, Charleston, W Va
2532&1551, 304-340-0253:
fax 30+347-1506

Region served: Nationwide

Specialties: 05% disability, 2% flex

Region served: Indiana, Michigan
Specialties: 3% disability, 10% flex

Health plans: 12,307 employees, compensation, 87% health

Health plans: 12,500 employees co-

Self-insured clients: 5625 administra- vered

Self-insured clients. 95 administra-
tion chents, Including 90 corporations,

Self-insured clalms $21 milhon paid hve public/government entities

Self-msured claims: $12 milhon paid

ff. 31 total, 12 serving self-insurers for admmistration chents

Stam 25 total

PPOs available. Sagamore, CAPP
CARE!', Michiana Healthnet, PPOM

Membership: SPBA

Officers: Wilham J Brusda, executive
director

dent, Kathleen McDowell, executive vp, MED-TAC Corp.

4 Chrysler Road, Nattck, Mass 01760,
617431-1999, fax 508-653-5665

Business: 70% claims administration, dent-McDonough Caperton Benefit Ser- treasurer, Richard Kreiner, vp-sales/mar-
30% other services, mcludmg claims ad- compensation. 91% health, 05% pensions, vices keting

ministration for insured chents 1% professional hability, 5% workers
Region served. Nationwide
Specialties: 100% health
Health plans: 3,500 employees co- tion clients, Including 20 associations, 397
vered corporations, flve multiemployer plans,
Self-insured clients: 13 admimstra- five MEWAs, 24 pubhc/government enti-
tion clients, all corporations ties, two union-sponsored plans
Self-insured claims: $9 milhon paid Self-insured claims: $4745 milhon
for administraton clients paid for admimstration clients
Staff: Nme total, seven servmg self-m-
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“°8el-insured clients. 453 administra- McDowell Agency Inc.

Staff: 630 total, 325 serving self-insur- 50% other services

Contact: Sidney Malor

Med Benefit Systems

227 S M£un St, South Bend, Ind
46601,219-237-0560,
fax 219-233-1522

PO Drawer 3088,105 N Spnng St,
Greenvdle, SC 29602,800-476-1555,
fax 803-233-3604

Claims services since: 1984

Parent: Memonal Health System
Business: 100% claims admimstration

Claims services since: 1977
Business: 50% claims administration,

N THIS

INJOUBCE-

e

1-he Red Books

1 Insurance Laws’

A service of /

NLS

Related Laws ,
Adunce Laws
Imurance Regulattons

 Jnsurange Department 7
T - 5> Letters'and Memoranda B

Attorne) General
i op™ons

Information

CornkE=ly

A Capital Cttles/ABC k.. Company

CORM 526500

Uyinsht 1991 *115 Publishing Compm,
9,"15 resened Lse of this dix ind
the inrormitton i: contains 8 sub4ect

In all the terms Ind cond:nons
coi,Mined in the 11(ense under

*hittl Il lid been

1."*pplied

N ow

Disc

Available in stand=alone and network PC versions

For a Demonstration Diskette and more information, call

1-800-423-5910

The Related lawson [Nsource The Red Books includes the Automobtle Financtal Responsibility and Workea Compensation laws

NILS Publishing Company

A Capital Cities/ABC, Inc Company®
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Claims services since: 1972

Business: 100% claims administration

Regton served: Natlonmde

Specialties: 35% disabihty,
compensation, 96% health

Health plans: 14,000 employees,
11,000 dependents covered

Self-insured clients. 50 administra-
tion clients, including 49 corporations,
one union-sponsored plan

Self-msured claims: $65 milhon paid
for administratton clients

Stam 58 total, all serving self-insurers

1992 gross revenues: $4 milhon, all
from claims services

05% flex

PPOs available: Healthcare Value 4

Management, USA Healthnet

Membenship: SPBA

Ofricers: Joseph L Tlerney Jr, presi-
dent, Mary Elizabeth Smith, vp-finance,
DelLanson Hopkins, vp-sales, Edward
O'Bnen, vp-claims/MIS, Mary M Tier-
ney, treasurer

Contact: DeLanson Hopkins

Medical Claims Service Inc.

300 Congress St, Quincy, Mass
02169, 617-471-4100,
fax 617471-6823

Claims services since: 1975
Business: 100% claims administration
Region served: Northeast, Midwest

and some national accounts

Specialties: 10% flex compensation,
90% health

Health plans: 15,000 employees, 7,500
dependents covered

Self-insured clients: Corporations

Self-msured claims: $35 nullion paid
for administration clients

Stam 55 total, all serving self-msurers

Branch ofaces: Admmistrative office
in Ravenswood, W Va Sales office in
Columbus, Ohio

Subsidiaries. A M Franklm Insur-
ance Agency Inc

1992 gross revenues: $35 milhon

PPOs available: Numerous organiza-
ttors

Membership: SPBA

Officers: Wilham McKelvey, president,
Shirley Johnson, vp, Edward Tyburski,
VP

Contact: Wilham McKelvey

Mid-Atlantic Benefit
Administrators Inc.

1300 Piccard Dnve, Suite 104,
Rockyville, Md 20850, 301-990-1900,
fax 301-990-7076

Claims services smee: 1988

Business: 77% claims administration,
23% other services, mcludmg set-up fees,
renewal fees, billthng compensation

Region served: Nationwide

Specialties: 90% health, 10% life and
disability

Self-insured clients: 33 administra-
tion and adjusting chents, including two
associations, 27 corporattons, four pubhc/
government entities

Self-insund claims: $32 milhon
for administration clients Medical, den-
tal, prescription drug, vision, weekly dis-
ability claims adjusted

Stam 10 total, all sen,mg self-insurers

1992 gross revenues: $475,000, all
from claims services

PPOs available: Alhance, AlH Op-
tions for Health

Membership: SPBA

O5icers: Darlene Mannello, president,
Stephen Philhps, controller

Contact: Darlene Marmello, 800-822-
3402

Midwest Security

Administrators Inc./
dba NBC

1150 Spnnghurst Dnve, Suite 140,
Green Bay, Wis 54304, 414-496-2500,
fax 414-496-2515

Claims services slnee: 1981
Parent: R W Houser Inc
Business: 99% claims administration,
1% other services
Region served: California, Florida,
Continued on next page
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lllinois, Indiana, lowa, Minnesota, Mis-
soun and Michigan

Specialties 1% disability, 10% flex
compensation, 89% health

Health plans 43,000 employees,
99000 dependents covered

Self-Insured clients- 345 administra-
tion chents, mcluding two associations,
298 corporations, 45 public/government
entities

Self-insured claims. $105 million
paid for administration clients

Staff. 87 total, 81 serving self-insurers
only

Branch offices Administrative offices
in LaCrosse, Wis Sales offices m Detroit,
LaCrosse and Milwaukee, Wis, Chicago,
Indianapolis

1992 gross revenues $47 milhon,$4
million from claims services

PPOs available Associates for Health
Care Inc, Wisconsin Preferred Provider
Network, CCN Inc

Membership: NAEBA, SIIA, SPBA

Officers Robert Hergenrader, presi-
dent, Marti Hergenrader, executive vp,
Steve Schmeisser, controller

Contact Robert Hergenrader

J.F. Molloy & Associates Inc.
4040 Vincennes Circle, Suite 600,
Indianapolis, Ind 46268,
317-879-4040, fax 317-879-4049
Claims services smce 1967
Buslness 30% claims administration,

10% audittng, 60% other services, mclud-

1ng claims administration for fully in-

sured chents, consultmg on a fee basis
Region served Nationwide
Specialties 5% disability, 5% flex
compensation, 90% health
Self-insured clients 36 administra-
lion clients, including two associations,

26 corporations, one multiemployer plan,

six MEWASs, one publldgovernment enti-

tY

Self-insured claims $79 milhon paid
for administration clients Two claims-
auditing projects conducted

Staff 107 total, 64 serving self-insur-
ers only

Subsidiaries. First Step Inc, Health

Arst Consulting Corp, Claim Aid Con-

sulting Corp
Membership SIIA, SPBA
Officers David W Blanford, CEO,

Craig S Penwell, executive vp, Dean

Padgett, Nan Gill and Aaron Curtis, vps

Contact Aaron Curtis

Mountain States
Administration Co.

2530 S Parker Road, Suite 606,
Aurora, Colo 80014, 303-3684500,
fax 303-368-5703

Claims services since 1980

Busmess. 100% claims administration

Region served- Colorado, New Mex-
ico, South Dakota and Wyoming

Specialties 3% disability, 1% flex
compensation, 96% health

Health plans. 27,000 employees,
34,000 dependents covered

Self-insured clients. 40 adimnistra
tion chents, all corporations

Self-insured claims. $38 million paid
for administration chents

Staff. 21 total, all serving self-insurers

1992 gross revenues $12 million,
$1 1 million from clalms services

PPOs available. Colorado Alliance,
Admar, Sloans Lake PPO, Mountain
Medical Affihates

Membership NAEBA

Officers Clarence F Gray, president,
Bettina Gray, secretary/treasurer

Contact. Clarence F Gray

Mutual Assurance
Administrators inc.

3015 United Founders Blvd ,

Oklahoma City, Okla 73112,

405-848-1975, fax 405-843-1953

Claims services swee 1975

Busmess 100% claims administration,
adjusting and auditmg

Region served Nationwide, concen-
trated m Oklahoma, Texas and Arkansas

Specialties 2% disability, 5% flex
compensation, 90% health, 3% Me

Health plans. 45,000 employees,
67,500 dependents covered

Self-insured clients 121 admmistra-
tion and adjustmg chents, including 18
corporations, five multiemployer plans,
98 public/government entities

Self-insured claims $294 million
paid for administration clients

Staff 33 total, Nme serving self-Insur-
ens only

Subsidiaries Mutual Assurance Ad-
vantage Inc, Mutual Assurance Agency

Inc

1992 gross revenues. $15 milhon, all
from claims services

Membership: NAEBA, SIIA, SPBA

Officers: Richard E Carllson, presi-
dent, Jacki Carllson, executive vp, Todd

Archer, vp-marketmg
Contact Todd Archer

N

NBA Corp./NBA

Insurance Administrators

P O Box 905, El Cajon, Calif 92022,
619-579-9994, fax 619-447-6234

Claims services since 1982

Busmess 100% claims administration

Region served Anzona, California,
Colorado, Idaho, Nevada, New Mejaco,
Oregon, Utah and Washington

Specialties 100% health

Health plans- 14,000 employees,
35,750 dependents covered

Self-insured clients. 42 adminstra-
tion chents, including 16 corporations, 26
publle/government entities

Self-insured claims- $28 milhon paid
for administration chents

Staff. 25 total, 24 serving self-insurers
only

1992 gross revenues $1 2 million,

Continued on next page
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ExpressNet - Our Perx card is recognized at over 27,000

pharmacies nationwide.

ExpressMail - Our Mail Service Pharmacy ships

maintenance medications to your home or office,
SA ExpressDirect - For clients who want to integrate

t _ prescription drug benefits with existing maor medical

programs.

ExpressComp - Our money saving program for workers'

comp payors.

Express Review - On-Line Drug Utilization Review monitors

for interactions, "too early refill", duplicate therapy, etc
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$1.1 million from claims services.

PPOs available: CCN Inc., CAPP
CARE, Admar Corp., California Founda-

tion.

Officers: Ralph L. Ball, president.

NCAS Mountain Plains

215 E. Eighth Ave., P.O. Box 3137,
Cheyenne, Wyo. 82003-3137;
307-638-3825; fax. 307-634-7611

Claims services since: 1987.

Parent: BC/BS of Wyoming, BC/BS of
Montana.

Business: 100% claims administration.

Region served: Montana, Wyoming.

Specialties: 100% health.

Self-insured clients: 25 administra-
tion clients, including seven corporations,
17 public/government entities, one union-
sponsored plan.

Self-insured claims: $14.4 million
paid for administration clients.

Staff: 14 total.

Branch offices: Sales offices in
Casper, Wyo.; Missoula, Mont.

1992 gross revenues: $516,737.

Membership: SPBA

Officers: Dick Martin, president; Gary
Ritter, director-operations; Ralph Hayes,

Son Francisco

director-marketing; Bob Decke., d.rec-
tor-major accounts; Glenn Klofstad,
marketirg manager.

Contact: Ralpt Hayes.

NGS American Inc.

2757E Harper, St. Clair Shores, Mich.
48080; 313-779-7679;
fax: 313-779-0- 17

Claims services since: 1979.

Business: 80% claims admitistration;
20% other services, including conhnua-
tion co-erage acministration; cost con-
tainmert service:. including hospita pre-
verifica:ion, confinued stay rev.eu- and
second surgical opinion program admin-
istration; reimbusement account claims
administration; and plan documemation

Regi-in serve-i: Nationwide.

Specialties: 2.5% disability, 0.59 flex
compensation, 9-% health.

Health plars: 503,000 employees,
694,00C dependents covered.

Self-insured clients: 63 admiristra-
tion clients, all corporations

Self-insured claims: $111 2 million
paid fo. administration clients.

Staff: 189 total, all sewing self-insur-

123 N

1 Iph

Aon Reinsurance Agency, Inc.

cy, Inc, Aon Re Inc.

Subsidiaries: Equation Inc., Mon-
goose Administrators Inc; NGS Flex Inc.

PPOs available: CAPP CARE, Select
Care.

Membership: IFEBP, SIIA, SPBA

Officers: William D. Alcott, piesident;
Kimberley Gunter, executive vp; James
G. Blashill, Sherryl Mulcahey, senior vps;
Gerry Kibat, '.p

Contact: 5ames G Blashill, P.O. Box
7€76, St. Clair Shores. Mich. 78080-7676;

.313-445-6837.

National Benefit

Administrators Inc.

P.O. Box 1270, Colorado Spnngs,
Colo. 80901; 719-636-3382;
fax: 719-636-3169

Claims services since: 1985.

Parent: FRIMAC Insurance.

Business: 90% claims administration,
1)0 auditing

Region served: Nationwide.

Specialties: 5% disability, 15% flex
compensalen, 80% health.

Health plans: 15,000 employees,

37.500 dependents covered.
Self-insued clients: 85 administra-

rhiiago, illinois « 60606

81-7900

New York

tion clients, includmg five associations,
55 corporatons, 25 public/government
entities.

12 auditing clients, including two asso-
ciations, 10 corporations.

Self-insived claims: $45 million paid
for administation clients.

Staff 20 total.

1992 gross revenues: $900,000, all
from claims services.

PPOs available: Sloans Lake Man-
aged Care, Mountain Medical Affiliates,
CAPP CARE Inc., USA Healthnet, The
Healthcare Initiative, Medical Network of
Colorado Sirings, The Alliance, Admar
Corp.

Membership: NAEBA, SPBA

Officers: Dennis A. Weber, president;
Erik D. Nebeker, executive vp; Richard
C. Anderson, vp; Phil Yadon, operating
manager; 3everly Beeman, marketing

manager.
Contact: Erik D. Nebeker.

National Benefit Plans Inc.

5 The Kcger Center, Suite 127, P.O.
Box 13128, Norfolk, Va. 23506-7570;
804-46&1940; fax: 804466-7570

Claims services since: 1972.
Business: 90% claims administration;

nalnet,remy

Seattle

Aon Reinsuronce Agency, Inc.

10% other senices, including union pen-
sion administration.

Region served: Mid-Atlantic and
Southeastern U.S

Specialties: 90% health, 10% pen-

Health plans: 7,992 employees, 10,038
dependents covered.

Self-insured clients: 23 administra-
tion clients, including 19 corporations,
four multiemployer plans.

Self-insured claims: $63 million paid
for administration clients.

Stam 15 total; seven serving self-in-
surers Only.

Branch offices: Administrative offices
in Richmond, Va.

PPOs available: Sentara Health Sys-
tem, Virginia Hospital Network.

Membership: IFEBP, SPBA.

Officers: James Davenport, chairman/
CEO; Benjamin E. Hemnann, president;
James J. Bailey, vp-marketing; Robert M.
Jones, executive vp.

National Claims
Administrative Services Inc.

3702 Pender Drive, Suite 200, Fairfax, 6

Va. 22030; 703-934-6200;
fax: 703-93+6279

Claims services since: 1984.

Parent: GHMSI Cos. Inc.

Business: 65% claims administration,
35% other services.

Region served: Nationwide.

Specialties: 1% disability, 7% flex
compensation, 92% health.

Health plans: 39,173 ernployees co-

vered.

Self-insured clients: 99 administra-
lion clients, including two associations,
75 corporations, 22 public/government
entities.

Self-insured claims: $260 million
paid for administration clients.

Staff: 320 total; 263 serving self-insur-
ersonly.

Branch offices: Administrative offices
of affiliates in Charlotte, N.C.; Cheyenne,
Woyo.; Detroit; Harrisburg, Pa.; Portland,
Maine; Providence, R.l.; Phoenix; Seattle;
Wheeling, W.Va. Sales offices in Helena,
Mont

Subsidiaries: NCAS Insurance
Agency Inc.

PPOs available: Crawford Care Alli-
ance, Cost Care, IntraCorp, National
Capital PPO, Admar Inc., CAPP CARE

Inc.

Membership: SIIA, SPBA

Officers: William G. Hendren, CEO;
David A Kreager, vp-marketing; Jane S.
I£Roy, vp-claims services.

Contact: David A. Kreager.

National Health Plan Corp.
1 Penn Plaza, New York, N.Y. 10119;
212-279-3232; fax: 212-629-0749

Claims services since: 1975.

Business: 80% claims administration,
20% adjusting.

Region served: Nationwide.

Specialties: 100% health.

Health plans: 35,000 employees,
100,000 dependents; covered.

Stafr: 20 total; 14 serving self-insurers
only.

Subsidiaries: Universal Prescription
Administrators, Mailmed.

PPOs available: NHP's PPO; The
Health Advantage PPO, Florida; Health
Care Value Management Inc., New En-
gland

Membership: SPBA-

Officers: Alvin S. Konigsberg, presi-

dent; David H. Zaback, executive vp
Contact: David H. Zaback.

National Prescription
Administrators Inc.

1200 Route 46, CliRon, N.J. 07013;
201471-6030; fax: 201-471-9434

Claims services since: 1978.
Business: 100% claims administration.
Region served: Nationwide.
Specialties: 100% health.
Self-insured clients: 690 administra-
tion clients, including five associations,
298 corporations, 25 multiemployer
plans, 50 MEWAs, 159 public/govern-

ment entities, 153 union-sponsored plans.
Stam 400 total.

Branch offices: Administrative offices
in Harrisburg and Philadelphia, Pa. Sales
offices in Harrisburg and Pittsburgh, Pa.;
Las Vegas, Nev.; Raleigh-Durham, N.C_;
St. lLouis.

PPOs available: National Pres<rip-
tion Administrators's pharmacy and vi-
sion PPOs.

Officens: Richard Ullman, president/
chairman; A. Hosier, Art Ullman, execu-
tive vps.

Contact: David Karlin, executive vp.

Continued on next page
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New World Claims
Services Ltd.

2624 N. Fifth St, Niles, Mich. 49120;
616-68+6700; fax: 616-684-8138

Stam 111 total, all serving self-insur-

Ix your Employee Benefit Program looking for a more cost-effective and productive TPA?

Get theVISTA Advantage!

Managers Inc.
PPOs available: DenteMax, Emerald
Health Network, Ohio Health Choice
Plan, U.S. Health Plan, Horizon Health
Plan, NW Texas PPO, Sagamore Health "o .
Network, Physician's Hospital Alliance. As one of the country's finest and most experienced
Region served: Nationwide. Membership: SILA, SPBA ) TPAs, we make certain that our clients' self-funded or Here's Where We Can Help
Specialties: 100% health. Officers: Donald T. Baker, president; fully insured employee benefit programs receive maxi- i ini i
Robert Gearhart, Martha Was. Mary y employ progr ! - Full-Time Administration of
mum benefits at the lowest possible cost. When it Health & Life Programs
comes to the administration, analysis and payment of - Dental
health and workers comp claims, no one is more . Section 125
knowledgeable or provides a higher level of service. . COBRA Administration
For a new perspective on your program and a com- - Computerized Data Processing/
petitive quotation, contact Nicholas Viola, President, Reporting Services

Claims services since: 1984.
Business: 100% claims administration.

Health plans: 5,500 employees, 13,750 Morgan, Richard L. Phillips, vps.

degiqf?:;ifgze;iints 120 administra Contact: Donald T. Baker.
) *For 11 months ending 11/30/92

, tion clients, all corporations.
'Self-lnsure'd clc'.;ums:. $12.8 million NOVA Healthcare
paid for administration clients.

Staff: 12 total; five serving self-insur- Administrators

eis only.
Branch omces: Sales offices m Chi- [2\16301?1?;2(:! |7sf:aer_]$7;B3l_Y|q|"13C:‘rand Island, toll-free at 1-800/245-4776.
cago. fax: 716-773-1276
PPOs available: PPO Alliance,
HealthStar, Sloans Lake, CAPP CARE Claims services since: 1980.
Inc., North Texas Healthcare Network Business: 75% claims administration,
Membership: IFEBP, NAEBA SIIA, 25% adjusting.
sSPeA ) Region served: Nationwide. Administrators, Inc
Officors: RD, Cravens, president; &, Specialties: 25% flex compensation, Employee Benefit Plan Administrative Services/Claims Administration Specialists

Jacobson, vp; P. Vishney, secretary; J.  60% health, 15% utilization review and

444 W. Galena Blvd. - P.O. Box 10 - Aurora, IL 60507 - 708/844-2151 - 1-800/245-4776 - Fax 708/844-0465

Gmllman, treasurer. PPO services.

Contact: R.D. Cravens.

Noble Lowndes
Administrators

P.O. Box 248, Newtown, Pa. 18940;
215-968-7700; fax: 215-860-3887

Claims services since: 1981.

Parent: Noble Inwndes & Partners.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 10% flex compensation,
90% health.

Health plans: 75,000 employees,
160,000 dependents covered.

Self-insured clients: 200 administra-
tion clients, including 185 corporations,
15 public/government entities.

Self-insured claims: $225 million
paid for administration clients.

Stam 150 total.

Branch offices: Sales offices in At-
lanta; Boston; Chicago; Dover, Del, Gar-
den City, N.Y.; Roseland, N J.; San Fran-
cisco; Washington.

PPOs available: Multiplan Inc., USA
Healthnet Inc., Pro-Net, The Ethix Corp.,
NCPPO, Alliance PPO Inc.

Membership: SPBA

Officers: Peter Brew, managing direc-
tor; Donald Gallie, managing vp; David
Oberkircher, COO; Elizabeth Bums, vp

Contact: David Oberkircher.

North American
Administrators Inc.

40 John Glenn Drive, Amherst. N.Y.
14228; 716-69143556;
fax: 716691-8524

Claims services since: 1983.

Business: 99% claims administration,
1% adjusting.

Region served: Nationwide.

Specialties: 3% disability, 2% flex
compensation, 95% health.

Health plans: 85,000 employees,
120,000 dependents covered.

Self-insured clients: 109 administra-
tion clients, including 88 corporations,
one multiemployer plan, 20 public/gov-
ernment entities.

One adjusting client, a public/govern-
ment entity.

Self-insured claims: $200 million
paid for administration clients. Medical
claims adjusted.

Staff. 112 total, all serving self-insur-

Branch offices: Sales office in Wal-
pole, Mass.

Subsidiaries: CareNet.

1992 gross revenues: $6.5 million;
$5.5 million from claims services.

PPOs available: CareNet, Synemet.

Membership: SIIA SPBA

Officers: Ronald K Zoeller, president;
David W. Miller, senior vp; Charles W.
Barger, vp.

Contact: Ronald K Zoeller.

North American
Benefits Network Inc.

19800 Detorit Road, Cleveland, Ohio
44116; 216-35&8212;
fax: 216-356-0140

Claims services since: 1962.

Parent: Swiss Re Group member.

BuRiness: 61% claims administration,
adjusting, and auditing; 39% other ser-
vices, including case management, PPO/
HMO data management, consulting.

Region served: Nationwide.

Specialties: 1% disability, 3.5% flex
compensation, 95.5% health.

Health plans: 205,727 employees,
229,648 dependents covered.

Self-insured clients: 114 administra-
tion clients, including 111 corporations,
three public/government entities.

Self-insured claims: $261.3 million*
paid for administration clients.

Continued on nest page

Conduct A Hands-On
Examination Of
Practice Guic_dines Sofiware.
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Call today and request a free
demonstration diskette for QualityFIRST™
clinical practice guidelines software.*

QualityFIRST is the most compre-
hensive practice guidelines software on
the market, comprised of over 450
guidelines that address the diagnosis,
treatment, facility and resource use for
almost every case you will encounter.
Developed by the Institute for Healthcare
Quality" in conjunction with Health Risk
Managementf this software has served
as a medical decision-making aid in
prospectively evaluating over 400,000
cases in over 4,000 hospital and outpatient

, settings since 1984.

Available either linked to a mainframe

with wrap-around management services,
or in a PC format, QualityFIRST is easy
to access, easy to understand, easy to use.
And it supports on-going enhancements
in both content and software through a
continuous quality improvement process.
All of which helps you raise health care
quality to a new high while holding

health care costs to new lows.

For a free QualityFIRST

demonstration diskette

QualityFIRSI- and complete information,

PRACTIC F 61-:DILINFi

call toll-free today.
1-800-241-9611

INSTITUTE FOR
HEALTHCARE QUALITY

*patent pending
© 1992 IHQ
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Health plans: 15,000 employees,
30,000 dependents covered.

Self-insured clients: 61 administra-
tion clients, including 52 corporations,
two multiemployer plans, three public/
government entities, four union-spon-
soredplans.

Self-insured claims: $30 million paid
for administration clients.

Staff. 40 total; 18 serving self-insurers
only.

PPOs available: Confharma Home
Healthcare, Healthsource, Heyman La-
boratories, NOVA Dentalcare Network,
NOVA Medicalcare Network, OmniLabs
Inc.

Membership: SPBA

Officers: Cynthia A. Hammer, vp-op-
erations; Robert L. Dotton, president;
Larry Thompson, senior vp; Paul M.
Tambe, treasurer; Bill Brothers, senior

account executive.

(@

Oliver & Larkin Inc.

1261 Oakmead Parkway, Suite 200,
Sunnyvale, Calif. 94086;
408-735-9975; fax: 408-735-7102

Claims services since: 1986.

Business: 99% claims adrninistration,
1% auditmg.

Region served: Nationwide.

Specialties: 100% disability.

Self-insured clients: 67 administra-
lion clients, all corporations.

Self-insured claims: $18 million paid
for administration clients. One claims-
auditing project conducted.

Staff: 23 total, all serving self-insurers.

Subsidiaries: O&L Services Inc.

Membership: SIIA

Oincers: Michael L. Oliver, president;
Thomas H. Larkin Jr. executive vp;
Nancy W. Cantley, vp.

P

PAI

3701 S. Undbergh Blvd; St. Louis,
Mo. 63127; 314-821-3957;
fax: 314-821-4349

Claims services since: 1974.

Parent: BC/BS of Missouri.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 2% flex compensation,
98% health.

Self-insured clients: 68 administra-
tion clients, including one association, 60
corporations, five multiemployer plans,
two public/government entities.

Self-insured claims:. $225 million
paid for administration clients.

Staff: 130 total; 110 serving self-insur-
ers only.

1992 gross revenues: $6.5 million;
$5.2 million from claims services.

PPOs available: Alliance, Beech
Street, CCN Inc., Epiqual, Ethix Pre-
ferred Cam, HealthLink, Healthnet.

Membership: IFEBP, SIIA.

Officers: Lawrence E. Thurmond,
chairman; Thomas A. Sax, president; Ro-
bert F. Sax, senior vp; Sharon Ims and
Peter Llay, vps.

Contact: Thomas Sax, 314-821-3957
ext. 204.

PLCM Group

300 W. Washington Blvd., Suite 610,
Chicago, 111. 60606; 312-201-3000;
fax: 312-201-3030

Claims services since: 1989.
Parent: Aon Direct Group.

TIKs,

Business: 55% claims administration;
32% adjusting, 10% auditing; 3% other
services, including specialty lines audit-
ing.

Region served: Nationwide.

Specialties: 95% professional liability,
5% specialty lines liability.

Self-insured clients: Two administra-
tion clients, both corporations.

45 adjusting clients, all corporations.

20 auditing clients, all multiemployer
plans.

Self-insured claims: $20 million paid
for administration clients. Legal and
medical malpractice claims adjusted. 25
claims-auditing projects conducted.

Stam 45 total; 36 serving self-insurers
only.

Branch offices: Administrative and
sales offices in Atlanta; Dallas; Fort Lau-
derdale and Tampa, Fla.; Houston; Los
Angeles; Stanford, Conn.

1992 gross revenues: $3.7 million;
$3.5 million from claims services.

Officers: William P. Vit, president;
Anthony Zumbano, executive vp; Sylvia
Brown, Eileen Barrett and Tanya La-
moreaux, senior vps.

Pacific Coast

Administrators Inc.

2100 W. Orangewood Ave., Orange,
Calif. 92668-1952; 714-939-7000;
fax: 714-939-7081

Claims services since: 1971.

Business: 90% claims administration;
10% other services, including HMO ac-
counting and eligibility.

Region served: Nationwide.

Specialties: 2.2% flex compensation,
95.6% health, 2.2% life.

Health plans: 68,000 employees,
90,000 dependents covered.

Self-insured clients: 62 administra-
tion clients, including 47 corporations,
one multiemployer plan, 14 public/gov-

YOU DON'T

HAVE

TO WATCH

YOUR

LANGUAGE
ANYMORE.

Prepare accurate customized plan documents quickly and cost effectively without

language worries.

With AutoDoc, Corbel's PC-based document generation service, you don't have
to be a language expert because AutoDoc's language has been extensively reviewed
and refined by TPAs, reinsurers and consultants all over the country.

You complete a simple checklist. AutoDoc does all the rest, even to preparing

professional-looking booklets that impress your clients.
We'll watch your language. You watch your profits. Call 1- 800 -326 -7235.

Corbel &Co:

1660 Prudential Drive

Jacksonville, FL 32207

FAX: (904) 399-5551

ernment entities.

Self-insured claims: $94 million paid
for administration clients.

Stam 88 total; 81 serving self-insurers
only.

1992 gross revenues: $4.5 million.

Membership: SPBA

Officers: Andrew D. Murphy, presi-
dent; Brian J. Towersey, senior vp; Don-
ald W. Luhrsen, executive vp; Cynthia J.
Carter, vp-benefit payments; Ben Bau-
tista, vp-MIS.

Contact: Andrew D. Murphy.

Paradigm Administrators
Inc./BenefitAmerica

P.O. Box 1268, Tfton, Ga. 31793;
912-386-1751; fax: 912-3864967

Claims services since: 1978.

Business: 95% claims administration;
5% other services, including COBRA ad-
ministration, benefit consulting.

Region served: Nationwide.

Specialties: 10% disability, 90%
health.

Health plans: 16,000 employees,
12,000 dependents covered.

Self-insured clients: 42 administra-
tion clients, including 35 corporations,
seven public/government entities.

Self-insured claims: $30 million paid
for administration clients.

Stam 30 total; 20 serving self-insurers
only.

1992 gross revenues: $1.4 million; $1
million from claims services.

PPOs available: ProAmerica, Medco
Value Plus, USA HealthNet Inc.

Membership: IFEBP, SIIA, SPBA

Omcers: Starling Grisham, president;
Norma Young, director-client services;
Martha Ellis, director-accounting ser-
vices; Mitzi Walker, director-administra-
tive services; Lori Sapp, director-claims

services.

Contact: Starling Grisham.

T.R. Paul Group Services Inc.
14 Commerce Road, Newtown, Conn.

06470; 203-42&8161;
fax: 203-2700928

Claims services since: 1973.

Parent: T.R. Paul Inc.

Business: 90% claims administration;
10% other services, including benefits
consulting.

Region served: Nationwide.

Specialties: 2% disability, 3% flex
compensation, 95% health.

Health plans: 60,000 employees,
126,000 dependents covered.

Self-insured clients: 120 administra-
tion clients, including one association,
108 corporations, 11 public/government
entities.

Self-insured claims: $59 million paid
for administration clients.

Staff 105 total, 60 serving self-insur-

ers only.
Branch oinces: Administrative office

in Denville, N.J.

1992 gross revenues: $3.2 million;
$2.9 million from claims services.

PPOs available: HealthChoice of
Connecticut, HealthCare Value Manage-
ment Inc.,USA HealthNet Inc.

Membership: IFEBP, NAEBA, SIIA,
SPBA

Officers: Maiy G Ingham, president;
Diane G. Feldman, vp; Deborah L.
Wilber, secretary; Roslyn Diaz, treasurer.

Contact: Diane G. Feldman.

Payflex Systems USA Inc.
100 Blackstone Centre, Omaha, Neb.

68131; 402-345-5000;
fax: 402-345-9884

Claims services since: 1985.

Parent: Insurance Consultants Inc.

Business: 90% claims administration,
10% other services.

Region served: Nationwide.

Specialties: 20% flex compensation,
80% health.

Health plans: 39,467 employees,
55,862 dependents covered.

Self-insured clients: 118 administra-
tion clients, including three associations,
67 corporations, one MEWA, 45 public/
government entities, two union-spon-
soredplans.

Self-insured claims: $46.2 million
paid for administration clients.

Stam 47 total, all serving self-insurers.

1992 gross revenues: $2.2 million.

PPOs available: Option One, Sooner
Health Plan, Take Care Prefermd, among
others.

Membership: SIIA, SPBA

Officers: J. Teny Haney, CEO; Russ
Hartung, president; Robert Brooks, exec-
utive vp/general manager; Dennis Mag-
gart executive vp-marketing.

Contact: Dennis Maggart.

Plandata Co. Inc.

P.O. Box 719, 1070 Morris Ave.,

Union, N.J. 07083; 908-352-3456;
fax: 908-354-0664

Claims services since: 1978.

Business: 90% claims administration;
10% other services, including managed
care and auditing.

Region served: Nationwide.

Specialties: 1% disability, 1% flex
compensation, 88% health, 10% managed
care.

Health plans: 20,000 employees,
30,000 dependents covered.

Self-insured clients: 78 administra-
tion clients, including 60 corporations, 15
multiemployer plans, one public/govern-
ment entity, two union-sponsored plans.

Three auditing clients, including two
corporations, one public/government en-
tity

Self-insured claims: $40 million paid
for administration clients.

Staff: 30 total; 20 serving self-insurers
only.

Subsidiaries: Universal Consulting
Corp., Provider Programs Inc.

1992 gross revenues: $2 million, all
from claims services.

PPOs available: Consumer Health
Network, National Health Plan, Pre-
ferred Health Strategies.

Membership: SPBA

Omcers: George P. Mahler, president;
Alan I. Gitlin, executive vp.

POMCO

2425 James St., Syracuse, N.Y.
13206; 315432-9171;
fax: 315-437-9466

Claims services since: 1979.
Business: 85% claims administration;

15% other services, including managed
care, enrollment services.

Region served: Nationwide.

Specialties: 5% disability, 5% flex
compensation, 80% health, 10% workers
comp.

Health plans: 78,000 employees,
122,000 dependents covered.

Self-insured clients: 62 administra-
tion clients, including two associations,
four corporations, 54 public/government
entities, two union-sponsored plans.

Self-insured claims: $120 million
paid for administration clients.

Staff: 140 total, all serving self-insur-

Branch offices: Admmistrative offices
in ElImsford and Watertown, N.Y. Sales
offices in ElImsford, N.Y.; West Palm
Beach, Fla.

PPOs available: Three self-operated
health PPOs and one dental PPO.

Membership: SPBA

Officers: Maurice W. Pomfrey, CEO;
Robert Pomfrey, president; George Sher-
man, vp-MIS, Terry Dowd, vp-finance/
administration.

Contact: Robert Pomfrey.

Prairie States Enterprises Inc.
101 W. Grand Ave., Suite 404,
Chicago, 111. 60610; 312464-1888

Claims services since: 1989.

Business: 70% claims administration;
30% other services, including managed
care, precertification, fraud detection,
PPOs, flex administration, workers com-
pensation.

Region served: Midwest.

Specialties: 10% disability, 10% flex
compensation, 70% health, 5% workers
comp, 5% managed care.

PPOs available: Bravell Drug Phar-

macy Service, Health Choice, Preferred
Plan.

Membership: SIIA SPBA
Oincers: Felicia Wilhelm, Susan Car-

agher
Contact: Felicia Wilhelm.

The Preferred Group
301 Nott St., Schenectady, N.Y.

12305; 518-393-4101;
fax: 518-377-1399

Claims services since: 1988.
Business: 60% claims administration;
10% auditing; 30% other services, includ-
ing imaging and data entry service.
Region served: Nationwide.

Specialties: 70% flex compensation,
30% health.

Self-insured clients: 45 administra-
tion clients, including 40 corporations,
five public/government entities.

Stam 45 total; 25 selving self-insurers
only.

1992 gross revenues: $800,000.

Officers: Thomas P. Collins, president;
Rita J. Wojnar,vp

Contact: Thomas P. Collins.

Professional Benefit
Administrators Inc.

201 E. Ogden Ave., Suite 120,
Hinsdale, Ill. 60521; 708-655-3755

Claims services since: 1985.
Business: 100% administmtion.
Region served: Midwest

Continued on nezt page
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Specialties: 1% disability, 99% health.

Health plans: 15,000 employees,
32,000 dependents covered.

Self-insured clients: 75 administra-
tion clients, includmg 70 corporations,
five public/government entities.

Self-insured claims: $58 million paid
for administration clients.

Stam 45 total, all serving self-msurers.

PPOs available: PPI, Health Net-
work, Health Direct, Health Star.

Membenship: IFEBP, SHA, SPBA.

Officers: Ronald Walter, president;
David Plumb, vp.

Contact: Ronald Walter.

Professional Claim
Services Inc.

1901 Main St., Buffalo, N.Y. 14208;
716-887-8622; fax: 716-887-8614

Claims services since: 1986.

Parent: Blue Cross of Western New
York.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 100% health.

Health plans: 1,400,000 employees,
2,100,000 dependents covered.

Self-insured clients: 17 administra
tion clients, all corporations.

Self-insured claims: $500 million
paid for administration clients.

Stam 75 total, all serving self-insurers

1992 gross revenues: $9 million.

PPOs available: Pro-Serv Pharmacy
Network, Pro-Serv Plus Phannacy Net
work.

Membership: SIIA

Officers: Donald W. Niles, president;
Francis E. Hayes, chairman; Chester S
Hejna, executive vp; Richard L. Ludwig
financial vp; Thomas A. Fortunato, secre-
taiy, Chris D. Robbins, vp-marketing.

Contact: Chris D. Robbins.

Professional Claims

Management Inc.
4845 Fulton Drive, P.O. Box 5276,

Canton, Ohio 44735; 216-493-7278;
fax: 216-493-5878

Claims services since: 1983.

Business: 90% claims administration
10% other services, including COBRA
and Section 125 plan administration.

Region served: Ohio and surrounding
states, Texas and Imisiana.

Specialties: 2% disability, 3% flex
compensation, 95% health.

Health plans: 19,000 employees,
31,000 dependents covered.

Self-insured clients: 124 administra-
tion clients, including one association,
114 corporations, nine public/government
entities.

Self-insured claims: $60 million paid
for administration clients.

Staff: 45 total, all serving self-insurers.

1992 gross revenues: $1.9 million;
$1.7 million from claims services.

PPOs available: Ohio Health Choice
Plan, CAPP CARE, Emerald Health Net-
work, Path Health Network.

Membership: SIIA, SPBA

Officers: J. David Bratton, president
Robert J. Archibald, executive vp; Mi-
chael Novelli, senior vp; Rita Michaud,
VP.

Contact: Robert J. Archibald

Prudential Service Bureau Inc.

11405 Bluegrass Parloway, Louisville,
Ky. 40299; 502-2674900;
fax: 502-267-3297

Claims services since: 1988.

Parent: Prudential Insurance Co.

Business: 61% claims administration;
39% other services, mcluding COBRA ad-
ministration, flex administration, group
legal insurance, long term care.

Region served: Nationwide.

Specialties: 23% flex compensation,
77% health.

Health plans: 110,000 employees,
230,000 dependents covered.

Self-insured clients: 57 administra-
tion clients, including two associations,
47 corporations, one multiemployer plan,
seven publidgovernment entities.

Self-insured claims:. $516 million
paid for administration clients.

Staff: 730 total; 315 serving self-insur-
ers only.

Branch offices: Administrative and
sales offices in us Angeles; Minneapolis;
Roseland, N.J.

1992 gross revenues: $40 million; $24
million from claims services.

PPOs available: PruNetwork

Officers: Robert F. Lewis, president;
Dennis A. Sweeney, vp in charge; Jere-
rniah Kelly, John IkDeli, Thomas Cms-
well, vps.

Q

Qualchoice Inc.

20600 Chagrin Blvd., 950 Tower East,
Cleveland, Ohio 44122; 216-283-0508;
fax: 216-283-2816

Claims services since: 1990.

Parent: University Hospitals Health
System

Business: 100% claims administration.

Region served: Northeast Ohio.

Specialties: 100% health.

Health plans: 12,000 employees,
15,000 dependents covered

Self-insured clients: 24 administra-
tion clients mcluding 22 corporations,
two public/government entities

Self-insured claims: $25.7 million
paid for administration clients

Staff. 60 total, all serving self-insuiers.

PPOs available: QualChoice.

Membership: SIIA, SPBA

Officers: Jerome Gotthainer, presi-

Continued on next page
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A SERIES OF ONE DAY SEMINARS

A NEVW LOOK AT THE
ALTERNATIVE MARKET
Insurance Laws and Regulations in the Turks and Caicos Islands

Designed for Surplus Lines Brokers, Insurance Consultants, Attorneys, Accounts, Tax Advisors, Inves-
tors, and others in the field of Offshore Finance and Insurance.

Topics Include: TCI Insurance Laws; Formation, Licensing, and operation of Insurance Companies; Trust
and Asset Protection; TCIl as a domicile; (Speakers include the Superintendent of Insur-
ance from Grand Turk, TCI)

FEB 8 FEB 10 FEB 12
IAB Angeles Phoenix Dallas
The Hyatt Pointe Hilton Resort Sheraton Grand Hotel

Los Angeles Airport Tapatio Cliffs Irving, Texas

Sponsored by the Association of Insurance Managers in the Turks and Caicos Islands

Call Tricia Smith at (809) 946-2670 or Fax (809) 946-2856
P.O. Box 1089 Round Rock Texas 78680

SUCCESSFULPERFORMANCES

REQUIREA DELICATE BALANCE BETWEEN
STRENGTH AND FLEXIBILITY

iJ In today's uncertain environment, respond to your client's exact needs. And our strategically

ill/.-JA.,f you need an insurance company that's
i1/0&.£31 financially stable.

And you need acompany that balances
its strength with flexibility.
That company is Trans-General.

Our current financial portfolio consists of highly liquid
investments that achieve attractive returns. All are rated AA

or highen

Our flexible approach to underwriting allows us to

91 TRANS, GENERAL

located offices allow us to respond to regional opportunities
with local solutions.

If your clients are looking for reliable coverage from a
company they can depend on, consider that Trans-Genetal
is the subsidiary of a multi-billion-dollar firm with anexcellent
Standard and Poor's rating. And 50 years' experience in
employee benefits design and delivery.

For more information, call 1-800-328-5433.

LIFE AND CASUALTY GROUP, INC.
A VERITUS-COMPANY

Atlanta « Baltimore/Washington ¢ Cincinnati « Dallas « Indianapolis * Newport Beach ¢ Pittsburgh * Salt hke City
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Health plans: 5,000 employees, 3,000

dent/CEO, Cyndy Demarest, vp-opera- dependents covered

lions, Pete Ebner, vp-finance/CFO, Jay

Self-insured clients: 23 administra-

Gamss, vp-marketing, Lmda Johnson, tion chents, mcluding three associations,

vp-health services
Contact. Jay V Gamss

R

RESTAT

279 S 17th St, PO Box 758, West
Bend, \Ms 53095,800-926-5858,
fax 414-338-5767

Claims services smce: 1985

Parent: F Dohmen Co

Business: 90% claims administration,
5% adlusting, 5% auditing

Region served: Nationwide

20 corporations

Self-insured claims: $4 milhon paid
for administration chents One claims au-
diting project conducted

Staff. 18 total, mx serving self-msurers
only

Branch offices: Sales office m Kan-
sas Ctty, Mo

Subsidiaries. SS&

1992 gross revenues: $400,000 from 10% adjustmg, 20% other services,
“BBOs available: Healthnet, Preferred Regi

Health Care
Membership: SIIA, SPBA

tricia A Bybee, vp-operations
Contact: Brad W Stowell

Specialties: 99% health, 1% workers Self-Funded Plans Inc.

comp

Staff: 50 total, all servmg self-insurers

Membership: SIIA

Officers: C Thomas Smith, president,
David Grunke, vp-marketmg/sales, Barb
O'Donahue, director-operations

Ry-Ron inc.
13105 N W Freeway, Suite 580,

1432 Hamilton Ave, Cleveland, Ohio
44114, 216-566-1455,
fax 21&566-1505

Claims services since: 1980
Business: 100% claims administration
Region served: Nationwide
Specialties: 1% disability,
compensation, 98% health

1% flex

Houston, Texas 77040, 713690- 0044, Health plans: 42,089 employees.

fax 713-939-1957

Claims services since: 1982

58 110 dependents Covered
Self-Insured clients: 217 administra-

tion clients, meluding 210 corporations,

Business: 82% claims administration, seven public/government entities

2% adjusting, 10% auditing, 6% other ser-

Region served: Nationwide

Self-insured claims.:$953 million
paid for administration clients
Stam 105 total, all serving self-msur-

Specialties: 4% disabihty, 2% flex em

compensation, 91% health, 2% life, 1%
workers comp

Branch offices: Administrative and
sales offices m Chicago and Pittsburgh

Health pIans 38,700 employees, Sales offlce in Tampa, Fla

85,300 dependents covered

2 gross revenues: $52 million,

Self-insured clients: 157 administra- $5 1 mllhon from claims services

bon chents, mcludmg 140 corporations, PPOs available: Healthstar, Emerald 35, 000 d

one MEWA 15 pubhc/government enti- Health Network

ties, one unlon-sponsored p
elfinsured

paid for administratton clients

Membership: SIIA, SPBA

Richard C Sheldon, executive vp, Bonme

T

TIC International Corp.
11590 N Mendian St, Suite 600,

Carmel, Ind 46032, 317-580-8650;
fax 317-580-8651

Claims services since: 1951
Business: 70% claims administration,

clud |ng acJuanaI consultlng

|q_ quce Ewmaqg cIa|m

paid for admimstration chents
Staff: 200 total, all serving self-insur-

700,000 dependents covered
Self-insured clients: 632 administra-

tion clients, mcluding one association,

“"Branch ofnces: Administrative offices 566 corporatlons 65 public/government

in Harnsburg, Pa, Memphis, Tenn, entijt

North Olmsted, Ohio, San Bernardino,
Cahf

H ine adlusting clients, including one
association, seven corporations, one pub-

1992 gross revenues: $11 milhon, all IIc/ggvernment entit

from claims services

If-insured cla|x15' $15 bilhon paid

PPOs available: Open Choice (Aetna for admlnlstratlon cllents Ten claims-au-

PPO)
Membership: SIIA, SPBA

diting projects conducted
Staff: 633 total, all servmg self-msur-

Officers: Mike Formhals president, ers

er-ma

Specialties: 10% disability, 50% support
Officers: Brad W Stowell, CEO, Pa- health 40% pensions

Self-insured clients: 90 administra-

tion clients, all multiemployer plans

30 ad]usting clients, all corporations

Stam 130 total, 110 serving self-Insur-
ers only

Branch offices: Administrative and
sales offices |It Detroit and East Lanstng,
Mich, Indianapolis, New York Sales of-
free m Mllwaukee

Subsidiaries: Umted Actuarial Ser-
vices

1992 gross revenues: $7 milhon, $55
milhon from claims services

Membership: IFEBP, SPBA

Contact: Mike Formhals

Three Rivers Benefit Corp

518 Eighth St, Sulte E, PO Box 3440,
Sioux City, lowa 51102, 712-258-1525,

fax- 712-255-3521

Claims services since: 1975

Business: 100% claims administration

Region served: Upper Midwest

Specialties: 1% disability, 3% flex
compensation, 96% health

Health plans: 3,766 employees co-

vered
Self-insured clients: 52 administra-

Officers: Stephen E Kraabel, COO, tion chents, mcludmg 50 corporations,
John M Myer, CFO, Jim Schreiber, assis- two publle/government entities
tant vp, Len Teeuws executive vp, Ed Self-insured clgimq: $48 milhon paid

Roman, vp

Tayson Insurance
Administrators

54 Corporate Park, Irvine, Calif 92714,
714-251-8970,fax 714476-2443

Claims services since: 1983
Business: 100% claims administratton
Region served: Nationwide
Specialties: 100% health

Health plans: 19,000 employees,
endents covered

-insured clients: 27 admnistra-

tion clients, including 13 associations, 13

claims: $107 9 nullion Omcers: Donna B Luby, president, corporabons, one MEWA

Self—lnsured claims:.$233 million

Stam 79 total, 76 serving self-msurers Bletcher Krauss, vp-administration/ paid for admmistratton clients

only

Branch ofrices: Admmistrattve office
in Pham Texas Sales office m San An-
tonlo, Texas

1992 gross revenues: $6 9 million,
$65 nulhon from claims services

PPOs available: Beech Street PPO

Membership: SIIA, SPBA

Officers: W K Oehlschlager, presi-
dent, Valerie Bagwell, Rose Ann Davis,
vps, Dave Arnett, office manager

Contact: W K Oehlschlager

S

SMC Inc.
100 S Main, Searcy, Ark 72143;
501-268-6442, fax 501-268-7525

Claims services since: 1973
Business: 25% claims administration,

claims, Marsha PhllleS vp-chent service
Contact: Richard C Sheldon

Self-Insured Benefit
Administrators Inc.

3221 Tyrone Blvd N,PO Box 47338.

St Petersburg, Fla. 33743-7338,
813347-0082, fax 813-345-0919

Claims services since: 1988

Parent: Jones & Hawlans Insurance

Stam 22 total, 20 serving self-msurers

oray
Branch ofrices: Administrative ofhces

for administration chents

Staff: 12 total, three serving self-msur-
ersonly

1992 gross revenues: $355,000

PPOs available: Crawford & Co,
Health Phrst

Membership: SPBA

Officers: Peter D Benson, R James
Buswell, owners

Contact: Theresa Gray

Total Benefit Services Inc.
225 Baronne, Suite 914, New Orleans,
La 70112, 50+596-3150;
fax 50+596-3172

Claims services since: 1978
Business: 100% claims administration
Region served: Nationwide
Specialties: 100% health

Health plans: 31,500 employees,

m Rivenside and Oxnard, Calif Sales of- 48,000 dependents covered

fice in Riverside, Calif

Self-insured clients: 11 administra-

Subsidiaries: Benefit Consulting Ser- tion clients, mcluding seven corporations,

vice

one public/government entity, three

PPOs available: Community Care union-sponsored plans

Network, Foundation for Medical Care,
ProAmenca, Healthsynq
Membership: SPBA

Officers: Ruberta Taylor, president,

elf-insured claims: $35 nulhon
for administration clients
Stam 32 total, all servmg self-msurers
1992 gross revenues: $1 2 milhon, all

lvan K Stevenson, CFO, Glen Michael, from claims services

director-claims administration, Conme

PPOs available: Healthcare Advan-

Business: 95% claims administration, Zoller, manager, Steve Wilhams, auditor tage, CAPP CARE

5% auditing
Region served: Nationwide

Contact: Glen Michael, P O Box
51900, Riverside, Calif 92517-2900, 909-

Specialties: 5% disability, 5% flex 274-7915

compensation, 90% health

Health plans: 12,000 employees,
30,000 dependents covered

Self-insured clients: 27 administra-
tion chents, mcluding 25 corporations,
two union-sponsored plans

Self-insured claims: $30 milhon patd

75% other services, including claims ad- for admmistration clients

minlstration, underwnting, accounting,
services for fully insured plans from 1 to
100 people

Region served: Arkansas, Alaba

Staff. 26 total, all serving self-insurers
1992 gross revenues: $ 13 milhon, all
from claims services

POs available: Florida Health

Tedro & Associates Inc.

2160 S Foster Ave., Wheeling, 111
60090, 708-577-8828,
fax. 708-577-8869

Claims services since: 1980
Business: 100% claims ad=ustratton
Region served: Distnct of Columbia,
lllinois, Indiana, Missoun, Wisconsm
Specialties: 5% disability, 90% health,

Mississippi, Missoun, Oklahoma, Tennes Ch0|ce Plan, Sunhealth PPO, Health Ad- 5% BERSIAlS ed clients: 60 admmistra-

see

Specialties: 100% health

vantage F’F’O Mid-Florida Preferred
PPO, Flonda Health Network, Av-Med

Health plans: 7,500 employees, 10,500 Preferred Provider Network.

dependents covered
Self-insured clients: 21 administra-

tton clients, all corporations

Membership: SPBA
Officers: Terrell V Hawlans, presi-
dent, Michael A McClam, senior vp,

Self-insured claims: $6 milhon paid Charles B Honeywell. executive vp, Ron-

for administration chents

nie S Brown, vp, Bonnie L Hler, claims

Stam 20 total, six serving self-insure manager

only

Subsidiaries: Roussel & Associates,
United Employers Federation Inc, Ser-
vice Management Corp

1992 gross revenues: $1 million,
$220,000 from claims services

PPOs available: Health Care Com-
pam, Affordable Network

Membership: SIIA, SPBA

Omeers: WIlillarn Scott Roussel, prem-
dent, Mannell Donald, senior vp, Amy
Pryor, vp-undenvntmg, Sandra Johnson.
vp/claims manager Paula Heathscott, as-
sistant vp

Contact: Scott Roussel

SS&G Administrators Inc.
1100 E First, P 0 Box 2698; Wichita,
Kansas 67201, 316-263-3785,
fax 316-263-9563

Claims services since: 1984

5% adjusting

Region served: Kansas, lowa, Mis-
souri, Nebraska

Specialties 10% disability,
compensation, 80% health

10% flex

Contact: Ronnie S Brown

SIEBA Ltd.

3206 Vestal Pa,kway E, Vestal, N Y
13850-2185, 607-770-0120;
fax 607-770-7082

Claims services since: 1983

Business: 100% claims admimstration

Region served: Northeast-MidAtlan-
tle

Specialties: 5% flex compensation,
95% health

Health plans: 9,200 employees, 20,000
dependents covered

Self-insured clients: 38 administra-
tion chents, meluding one association,
eight corporations, 28 pubhc/government
entities, one umon-sponsored plan

tion and adiusting chents, mcluding 25
corporations, 35 multlemployer plans
Self-insured claims: $26 milhon paid

Membership: SIIA

Officers: A Michael Lawrence, pmsi-
dent/CEO, Sandra S Deblanc, executive
VP

Contact: J Steven Roth, 504-596-
3182

Total Program Administrators
7130 Glen Forest Dnve, Suite 102,

Richmond, Va 23226, 804-673-5800,
fax 804-673-5902

Claims services since: 1987

rector Jor}p S

ub3|td|
gNon served: Nationwide except for Dlana V%deﬁo anaﬁeﬁa%%%tggﬁeaq :%tal B ﬁo 1(1‘53){1
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ortda, The TPA of llinoig, The TPA

of Mlnnesota, The TPA of Ohio, The TPA
of Pennsylvama, The TPA of Tennessee,
The TPA of Texas, The TPA of Washmg-
ton

1992 gross revenues: $60 million,
$58 8 nulhon from claims services

Membership: SIIA

Officers: Stephen F Rasmck, presi-
dent, Ronald D Bmder, CIrO, Jeffrey S
Carter, vp-sales, John S Barber, vp-oper-
ations, Wilham Keister, director-MIS

Contact: Stephen F Rasnick

Tucker & Clark

14755 Preston Road, Sulte 525,
Dallas, Texas 75240,214-392-2930,
fax 214-490-6347

Claims services since: 1982
Business: 100% claims administration
Region served: Nationwide
Specialties: 10% flex compensation,

90% health

Health plans: 16,000 employees, 5,900
dependents covered

Self-insured clients: 88 administra-
tion clients, Including three associations,
85 corporations

Self-insured claims: $45 9 million
paid for administration clients

Staff: 37 total, all semng self-insurers

1992 gross revenues: $26 million,
$1 8 milhon from claims services

PPOs available: ProAmenca, Multi
Plan, North Texas Healthcare

Membership: SI[A, SPBA

Officers: John W Clark, president,
Barbara J Clark, corporate vp, Mary
Mallory, vp-administration

U

paid United Medical

Resources Inc.

2343 Auburn Ave , Cincinnati
45219, 513-651-3737,
fax 513-651-4356

, Ohio

Claims services since: 1984

Business: 100% claims administration

Region served: Nationwide

Specialties: 156% disability, 472%
flex compensation, 9292% health, 08%
special reports

Health plans: 122,628 employees,
177,631 dependents covered

Self-insured clients: 115 administra-
tion clients, mcludmg 100 corporations,
one multiemployer plan, three
public/government entities, 11 union-
sponsored plans

Self-insured claims:. $163 million

Parent: Blue Cross & Blue Shield of paid for admimstration clients

Virglma

Stam 164 total, 104 serving self-msur-

Business: 100% dalms administration ers only

Region served: Distnet of Columbia,
Maryland, Virginia
Specialties: 1% disability, 3% flex

for administration clients Medical, den- compensatton, 96% health

tal, vision and short-term disability
claims adjusted

Stam 55 total, 45 serving self-insurers
only

sales offlces m Bellenlle, Il , Mllwaukee,
Washington
1992 gross revenues: $2 9 nulhon
Membership: IFEBP, SIIA, SPBA

Officers: Gerald A Mele, president/

Health plans: 562,482 employees,
68,227 dependents covered

Branch offices: Administrative office
m Newport, Ky

1992 gross revenues: $93 million,
$89 milhon from claims services

PPOs available: Crawford Care Alh-
ance, Ohio Health Choice Plan, CAPP

Self-insured clients: 85 administra- Care, Health Services Preferred, Health-
tton clients, meluding 83 corporations, span, Umversal Preferred Health Net-
Branch offices: Administrative and two public/government entities

Self-insured claims: $115 million
paid for administration clients

work
Membership: IFEBP, SIIA, SPBA
Officers: Victona B Buyniski, prest-

Stam 105 total, all serving self-insur- dent/CEO, Juhe D Mueller, director-

Branch offices: Sales office in Co-

CEO, Robert C Calaman, executive vp, lumbia, Md.

Laura Shotsberger, secretary/treasurer
Contact: Gerald A Mele

Third Party Claims
Management Inc.
5221 N O'Conner Blvd, Suite 300,

Irv,ng, Texas, 75039, 214-432-3700;
fax- 214432-3786

Claims services since: 1984

Parent: Ntllennium Healthcorp
Business: 100% claims administration

Region served: Nationwide
Specialties: 10% flex compensation,

Self-insured claims: $22 minion paid 90% health
Business: 95% claims administration, for administration clients

Staff. 24 total, all selving self-insurers 232, 250 dependents covered

PPOs available: Two available m
New York

Membership: SPBA

Officers: Richard G DaBell, president

Health plans: 92,900 employees,

Self-insured clients: 215 administra-
tion clients, meluding 193 corporations,

22 pubhc/government entities
Self-insured claims: $2985 milhon

1992 gross revenues: $76 milhon, all

from claims services

Membership: SIIA

Omcers: Wilham D Monday Jr, pres-
ident, Jim L,ePrell, director, Hubie Regis-
ter, director, Stephen R Hall, vp-finance

The Travelers Plan
Administrators Inc.
1 Tower Square, 1 MS, Hartford,

Conn. 06183, 203-277-1116,
fax 203-95+5479

Claims services since: 1985

Parent: The Travelers Cos

Business: 96% claims admmistrabon,
2% auditing, 2% other services

Region served: Nationwide

Specialties: 10% disability, 5% flex
compensatton, 85% health

Health plans: 440,000 employees,

marketing/installation
Contact: Julie D Mueller

Usable Administrators

320 W Capitol, Sulte 500, Lmle Rock,
Ak 72201,501-378-3737,
fax 501-378-3732

Claims services since: 1983

Parent: Arkansas Blue Cross & Blue
Shied

Business: 100% claims administration

Region served: Nationwide

Specialties: 100% health

Health plans: 55,000 employees,
125,000 dependents covered

Self-insured clients: 200 administra-
tion clients

Self-insured claims: $120 million
paid for administratton clients

Staff: 125 total

Branch offices: Sales offices in Fort
Smith, Ark

Continued on next page
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1992 gross revenues: $6 milkion.

PPOs available: Usable PPC, Ar-
kansas.

Membership: SIIA

Officers: Mark White, president/
CEO; Jim Bailey, marketing di=ector;
Jan Harrelson, controller; Joy Dea-
ton, claims manager.

\/

Variable Protection
Administrators Inc.

6902-Pearl Road, Suite 500,
Lincon Towers Inc. Cleveland.
Ohio 44130; 216-864-8585; faic:
216-884-2130

Claims services since: 196:.

Business: 100% ciaims adminis-
tration.

Region served: Nationwide

Specialties: 100% health.

Health plans: 5,60 ] employees.

Self-insured clients: 57 adminis-
tration clients, inclrding one asso-
ciation, 56 corporations.

Self-insured claims: $5.5 million
paid for administratien clients.

Staff. 15 total; 10 serving self-in-
surers enly.

Subsidiaries: VPA Insurance Ltd.

1992 gross revenues: $250,500.

Membership: SHA, SPBA.

Officers: David T. Manley, presi-
dent; Susan Maddock, execut.ve vp;
Timothy Eisenmann, vp; David
Campbell, director.

Vista Administrators Inc.

444 W. Galena, P.O. Box 10;

) Aurora, 111. 60507; 708-844-2151;

fax: 708-844-0465

Claims services slnee: 1982

Business: 100% claims adrninis-
ttation.

costcon IRk

tykey

receive qualty

Region served: Midwest, Texas.

Specialties: 8% flex compensa-
tion, 92% health.

Health plans: 1,911 employees,
2,484 dependents covered.

Self-insured clients: 9 adminis-
tration clients, including three cor-
porations, six public/government en-
lities.

Self-insured claims: $4.1 million
paid for administration clients.

Staff: Seven total; five serving
self-insurers only.

PPOs available: USA Healthnet
Inc.

Membership: SIIA.

Officers: Nicholas Viola, presi-
dent/CEO; Marilee Viola, secretary/
legal counsel.

Voluntary Plan
Administrators Inc.

23622 Calabasas Road, Suite 250,
Calabasas, Calif. 91302;
818-591-9444 ext. 3105; fax:
818-591-7664

Claims services since: 1979.

Business: 99% claims administra-
zion, 1% auditing.

Region served: Nationwide.

Specialties: 100% disability.

Self-insured clients: 226 admin-
istration clients, including 225 cor-
porations, one public/government en-
tity

Self-insured claims: $72.7 million
paid for administration clients. Two
=laims-auditing projects conducted.

Staff: 82 total, all serving self-in-

surers.
Branch offices: Service office in
Santa Clara, Calif.

1992 gross revenues: $4.5 million,
all from claims services.

Membership: SPBA.

Officers: John Bredehorn.

Volusia Health Network

111 N. Frederick Ave., Suite 500,
Daytona Beach, Fla. 32114-3414;
904-253-2198; fax: 904-255-6130

Claims services since: 1986.

Parent: Halifax Medical Center.
Business: 75% claims administra-

fforts used to

omiiohbs!

As Americats largest m.m=1IM

GRS gives new
meaning to the word
"rehabilitation"” by offering you a

variety of well-defined medical and
vocational (BEE®iT#*EI#Mij*MMT 'Efer'arREYiSF
that benefit employers as well as workers. That's
because all of our programs are designed to put
disabted workers on the fast track to a comeback.

tion; 25% other services, including
PPO services and utilization rEview.

Region served: VVolusia County,
Fla

Specialties: 100% health.

Health plans: 2,400 emE.oyees,
2,600 dependents covered.

Self-insured clients: Two admin-
istration clierts, both public/Covern-
ment entities.

Self-insured claims: $3.8 million
paii for administration clients.

Staff: Eight total; four serving
sell-insurers ,nly.

PPOs available: VVolusia Health
Network.

Officers: David Seal, president;
Ron Rees, vp; Edward Heverin, seere-
tary/treasurer.

Contact: David Seal.

\VAY

Western States
Administrators

5130 E. Clinton Way, Fresno, Calif.
93727; 209-251-4861;
fax: 209-255-3954

Claims services since: 1972.

Parent: NAC Corp.

Business. 38% claims administra-
tion, 22% adiusting, 20% other ser-
vices.

Region served: Nationwide.

Specialties: 5% flex compensa-
tion, 95% health.

Health plans: 15,443 employees,
10,000 dependents covered.

Self-insured clients: 41 a iminis-
traticn clients, including 30 corpora-
tions, one multiemployer plan, 10
public/government entities.

Self-insured claims: $32.E million
paid 'or administration clients.

Staff: 20; rotal; 55 serving self-in-
surers only.

Branch offices: Sales olfice in
Cilrus Heighis, Calif.

Subsidiar.es: National American

O«.berbt:66

Life Insurance Co. cf Pennsylvania;
A + Benefits Inc, Qt a.ity Care Med-
ical Assurance Program Inc

1992 grcss revenues: $10.4 mil-
lion; $2.3 million hom claims ser-
vices.

PFOf available: FPO Alliance,
American Health Netwo. k, Preferrel
Health Network. Int€rlan.

Membership: SHA, SP3A.

Officers: Robert H Ra:h, presi-
dent'enairman; Robert :. Ornelias,
secretary; David P. Ku:zmar, r-p-
health services; Frank M. Shanahan,
senior K p/CFO; Keith L. Gregory, as-
sistant :re:surer/assistarit secretary

Comract: David P. K.i.zmar.

Willis Corroon Corp.
of New Hampshire
95 S. Main St. P.O. Box 5003,
Rochester, N.H. 03867;
603-332-5800 fax: 603-332-3481

Claims serviees since: | 905.

Parent: Willis Cor-oon P L.C.

Business: 100% claims admini.-
tration.

Region served: Natonwide.

Sljecialties: 10% disability, 5%
flex cow.pensat.on, EC,% h€alth, 5%
CO3RA.

Health plans:' 7,500 employees,
4,700 dependents corerei.

Self-insured clients: 3E adminis-
tration clients, including 36 corpora-
tions, one MEWA, :,nE unlin-spon-
sored plan

Self-insured claims: $15 millicn
paidl for administration clients.

StaH: 22 total, all sen-ing self-in-
surers

Membership: IFEBP.

Officers: David Hampsin, presi-

dent. Kenr.ett Kendall J:, zhairman/
CEO.

Z

Zenith Administrators Inc.

303 E Ohio Et., SJile 2620,
Ch caggc, Ill. 6061 -; 3- 2-329-7923;
fax: 312-649-1245

17*616/(U42Ce, Jettillelly ZJ, 1Uija / till

Claims services since: 19&5.
Parent: Ullico Inc.

Business: 50% ela ms administia-
t.on; 30% other services, including
ger eral administrati,n of emplo>ee
terefit plans: record keeping benefit
Earm€nts, managed eare.

Region sened: Nationwide.

Specialties: 1% flex compensa-
Lon, 90% heal-.h, 9% pensions.

Health plans: 330.too employees,
825,000 dependents covered.

Self-insured clients: 303 admin-
ist]-ation clierts, including 23 cor-
porations, 270 multiemployer plans,
10 iublic/government entities.

Self-insured claims: $501 millbn

paid fc,r administration clients.

StafT: 785 total; 2:;5 serving se. f-
ir.surers only.

Branch offices: Administrative
and sales offees in Albuquerque,
N.M., Beaumont. Dallas, Housuon
and San Antonio, Texas; Boston and
Springfield, Mass.; Chicago amd
Springfield, Ill.; Denver; Duluth and
Minneapolis, Minn.; Indianapolis;
Kansas City and St. Louis, Mo.; Lan-
sing, Mich.; Little Rock, Ark.. Los
angeles; Louisville, Ky.; Madison
and Milwaukee, Wis; Metairie, La.
Oklahoma Ci-.y; Phoenix; Portland,
Ore.; San Francisco; Seattle and
Spokane, Wash.; Washington; West

Pa.m Beach, Fla.

199. gross revenues: $43 miillion;
112* million from claims services.

PPOs available First Choice:
Seattle, Wash.

Membership: SPEA.
Officers: James VV. Luce, prfsi-
dent; Jerome P. Po.lock, executive

,-pr Gary Eng, Dean Kalahar, Richard
A. Rezek, senix vps. EIll

Foran explanation of directory
t€rms and criteria see di-

rectory guide, page 24.

GRS now serves well over 1.000 clients. Clients who
rely on our extensive experience in [§1@AfLfIN
(*5*5*3RilIRImaRMr, and the quick response of

our nationwide network to help them keep disability

&7/

GRS can help you develop and administer a
disability cost containment program of your 6wn.

With 8051=BIfl}*[R] 9@@ @MM.[SI# in

the United States, Puerto Rico and Canada,

GENERAL

management costs in line while getting their
disabled workers back on the job - quickly and
cost effectively.
For more information on GRS' nationally-coordi-
nated programs to help you (SBIRIffl»11 ®}{12
85*U@ of rehabilitating disabled workers, please

call or fax today. Phone 215-993-2800.
Fax 215-993-2819.

REHABILTIATION

SERVICES INC.
el 1Kfs A ©nlit*@Rs:g

'Millill' '&E#% «1* 8/ejf #R#ed. jfie [10:*3



8/ directory of property/casualty claims specialists

A

ASU Risk Management

Services Ltd.

2120 University Park Drive, P O
Box 77, Okemos, Mich 48864,
517-349-6700. fax 517-349-9063

Claims services since: 1952

Business: 17% claims administration, Rapd C|t¥ and Sioux Falls, SD, Seattle

05% auditing, 825% other services, m-

cluding adlustmg for insurers, fire mves- m

tigations, rehabilltation counseling and
medical case management
Region served: Nationwide
Specialties: 15% general hablitty, 75%
workers comp, 10% products and hquor

liahj specialty progra
g 1¥ msure& dients: Three adminis- Wllham C Wallace, treasurer,

tration chents, all associations

158 adlusting clients, including 131
corporations, 27 linton sponsored plans

0 Tfuditing clients, all as
-Insure

for administration clients Workers' com-
pensation, general habillty, commercial
auto, property, products, pollution claims
adjusted Two claims-auditmg projects
conducted

Stafr. 360 total, 65 servmg self-insur-

ers only

Branch omces: Administrative offtces cludmg Investigation, adjustment and ad-

calms:s§%'2ti%]iTlion paid Allied Claim Services Inc.

Richmond, Va, Frankfort and I,ouis, nlle, corporations, 210 pubbc/government en. den,

Ky, Grand Rapids, Livonia, Northvule titl
and Saginaw, Mich, Hamsburg, Phila-
delphia and Pittsburgh, Pa, Helena, for administration chents 20 claims-au-
Mont, Honolulu, Independence, Ohio, diting projects conducted

t Roberta Penglreegu D

‘executive vps

reenti

becca Decker

Indianapohs, Jackson, Miss, Jefferson Staff: 25 total, all serving self-msur- Association Self

City, Kansas City and St Louis, Mo, ei

us Angeles and San Francisco, Calif, Branch offices: Administrative office
Lyndhut, NJ, Melvtlle and Syracuse, m Dallas, Texas

N Y, Memphis and Nashville, Tenn, 1992 gross revenues: $200,800, all
Miami, Orlando, Tallahassee and Tampa, from claims services

Fla, Milwaukee, Minneapobs, New Or- fficers: Ronald L Pollard, president,
leans, Omaha, Neb, Phoenix, Portland, James Gresham, Kevm Mabus, Wesley
Ore, Raleigh and Wmston-Salem, NC, Brubaker, vps

Contact: Laura Knight

ane, Wash, Tulsa, Okla, Wash-

ARISCO

417 Montgomery St, San Francisco,
Calif 94104, 415-986-3999,
fax 415986-4421

%up)sidiaries: Corporate Services Inc
1992 gross revenues: $79 million,
$71 1 milhon from claims services
Membership: SIIA
Officers: Kevin J Smith, chairman/
CEO, Clyde K Hensley, president/COO,

M Ollie

Claims services since: 1990

Business: 30% claims administration,
70% other services

Region served: Callfomia, Nevada

Specialties: 100% professional habd-

Parker, Ronald F Proffer, execltive vps

Self-msured clients: Three adminis-
tration clients, mcludmg one corporation,
372 Ellen Dnve, P O Box 488, Buffalo. two publle/government entities
N Y 142250488, 716631-9505, Self-insured claims: $8 milhon paid
fax 716631-0226 for administration clients

Insurance Services Inc.

166 Commerce St, Montgomery, Ala
36104,205-265-7700,

fax 205-2654762

Claims services since: 1987

bQLa’rE;,.Gcg?en' C@J@ﬁé@v&% é@ﬁ% Jgrarlestration,
Self-insured claims: $10 milhon paid Gary Graham, vp-admipistration

eld or Re- employers insured by state fraud

10% other Services, mcludmg auditing of

Region served: Nevada, Utah

Specialties: 100% workers comp

Self-insured clients: 45 admimstra-
tion chents, including 37 corporations,
eight publle/government entities

25 auditing chents, all corporations

Self-insured claims: $25 milhon paid
for administration clients

Starr: 32 total, 27 serving self-insurers

Business: 90% claims administration, onl

10% other services, Including loss control,
auditing, marketing
Region served: Alabama

ranch offices. Administrative and
sales offices m Las Vegas, Nev
Officers: L R Zimmerman, president,

Specialties: 5% auto, 10% general ha- C J Verre,vp,Rl Gresham, secretary

bit.ity, 85% workers comp

Self-insured chents: Five administra- Campos & Stratis

tion clients, all associations

Self-insured claims: $18 8 million
paid for administrabon chents

Stam 48 total, 47 serving self-insurers
only

1992 gross revenues: $3 8 million,
$33 milhon from claims sernces

PPOs available: Alamed

Membership: SIIA

Officers: W Dan Oaks, president/
chairman, John J Strickland n and John
Edward Hassett, vps

Contact: W Dan Oaks or John E

Stan: 45 total, 15 servmg self-Insurers Hassett

Claims services since: 1959 only

Business: 45% claims administration, Branch offices: Administrative offices
33% adlusting, 22% other services, in- m Los Angeles and San Diego, Callf
Oincers: Aaron Richardson, president,

m E(ima, Minn, Grand Rapids and Livo- mmistration of claims for msurance com- Ronald Shepherd, executive vp, Emily

ma, Mich, Indianapolis
Subsidiaries: Adjusting Serwces Un-

pames

Davis-Clark, senior vp-claims, Sandy
Region served: New York, Ohio, Mahon, senior vp-nsk management, Jan

limited Inc, Recovery Unlimited Inc, Pennsylvania, portions of Ontario, Can- l.ester, senior vp-client services

Fire Ongln and Cause Investigation

1992 gross revenues: $18 6 million, Specialties: 26% auto, 43% general

$32 million from claims services

Membership: SIIA
Officers: Mike Csom, chairman, L C

ada

Associated Claims
liability, 9% property, 22% workers Enterprises Inc.

comp
Self-Insured clients: 24 administra-

Musser, president. J R Gabel, executive tion chents. Including two associations,
vp, Apill Zelinski, vp/secretaly, J R 16 corporations, six pubbc/government

Matthews, treasumr entities

Self-insured claims: $42 milhon paid

for administration chents General habi-

Alexsis Inc. ity, workers comp, autom ti
41000 Seven Mie Road, Northill, amage and professional lia

Mich 48167,313-348-2202, adlusted

fax 313-348-1564

only

Claims services since: 1932 Membership: SILA

Parent. Alexander & Alexander Inc

Busmess: 90% claims administration, dent, Paul J Nowak, Patrick H Dendler

ropfaums 25% admstlngJd 0% audittng,

10 S LaSalle St, 12th Floor, Chicago,
1l 60603-1099,312-263-1620,
fax 312-580-0106

Claims services since: 1986

Parent: Cameron General Corp
Business: 10% claims administratton,
services mc

Ing claims s Vices for m-

Stam 26 total, 17 serving self-Insurers surers af and relnsurem

egion served: NatlonWlde

59% other bihty, 2% pinp

B

Berkley Administrators
P O Box 59143, Minneapolis, Minn
55459-0143,612-544-0311,
fax 612-591-7404

Claims services since: 1979

Patent: W R Berkley Corp

Business: 35% claims administration,
65% other services

Region served: Mmnesota, Oklahoma,
Texas

Specialties 2% auto, 2% general ha-

0
C94/ ng(el:?mlrm ra-
tion clients, |nclud|ng six associations, 34
corporations, two pubhc/government en-

Specialties. 100% professional habil- tity pools;

Officers: Gregory J Dendler, presi- ity

Self-insured clients: Six adlusting

10% other services, mcludmg excess cov- vpsé Edward E Gress, assistant vp, Mi- clien;%glggﬁggggaggggts, including one

erage marketing, loss control consultmg chael S O'Shel, property manager
Region served: Nationwide Contact: Paul J Nowak
Specialties: 5% auto, 20% general lia-

biltly, 5% property, 70% workers comp
Self-insured clients: 927 admintstra- Aon Insurance

tion clients, including 47 associations, 470

corporatlons 410 public/government en- P O Box 131027,2440 E Fifth St,

“Self-Insured claims: $12 biltion paid Suitg 108, TysL, Texas, 7801305
for administration clients
Staff: 1,493 total, all serving self-insur-

ers

Claims services since: 1992
Parent: Aon C

saies ofices m Albuquergue. K At- Business: 90% claims admmstration, Anne M Jaskula, vp, James E Hil,

lanta and Macon, Ga, Austm, Dallas, 10% other serwces mcludmg auditing
Houston and Corpus Chnsti, Texas Bal- gion served
timore and Columbia, Md, Bentonwlle Spemaltles 10% auto, 5% general ha-

Ark, Birmingham, Ala, Boston, Chlcago bihty 2% Rronery,,80% workers, comp, ...

and Inmbard, lll, Denver DesM

lowa, East Hartford, Conn, Fairfax and bon and adiusting clients, meludmg three

WEIVE CHANGED OUR NAME
SULUVAN PAYNE CO.

Is Now

SEDGWICK PAYNE CO.

The name change is a rejlection of Sedgwick Group's move to realign
its businesses throughout the world under the Sedgwick name

Sedgwick
Sedgwick Payne Co.

Seattle New York Dallas

Philadelphia
Los Angeles « Toronto * Vancouver

Stam 260 total

Affiliates: Berkley Risk Management,
Berkley Administrators of Texas

Officers: Stephen P Letak, president,

corporation, one public/government enti- Ronald M Holbach, vp

tYy

Self-insured claims: Accountants and
lawyers errors and omissions claims ad-
justed Two claims-auditing projects con-

Management of Texas Inc. ducted

Staff: 10 total, three serving self-msur-
ers only

1992 gross revenues: $700,000,
$375,000 from claims sernces

Membership: SI[A

Contact: Ron Johnson, sales manager

Gregory B. Bragg &

Associates Inc.

1 Sterragate Plaza, Suite 230A,
Rosevule, Calif 95678,916-783*100

or 80()422-7244, fax 916-783-0338

Claims services since: 1986

310 Cedar Lane, Teaneck, N J 07666,
201-692-0300, fax 201-692-0722

Claims services since: 1969

Business: 20% auditing, 80% other

Region served: Nationwide

Specialties: 10% bonds, 5% inland
manne, 5% ocean marine, 10% profes-
monal hablhty, 70% property

Self-insured clients: 15 auditing ch-
ents, all corporations

Stam 175 total

Branch offices: Administrative offices
m Atlanta, Boston, Charlotte, NC, Chi-
cago, Dallas, Denver, Houston, Des
Moines, lowa, Indianapolis, us Angeles,
Orange County, Sacramento, San Diego
and San Francisco, Calif, Miami and Or-
lando, Fla, Milwaukee, Minneapolis,
New York, Philadelphia and Pittsburgh,
Pa, St Loum, Seattle, london, Montreal,
Toronto and Vancouver, Canada, Parts,
San Juan, Puerto Rico

Officers: Chris Campos, Steve Ro-
senthal, Mark Gallagher, Jeff Ballban,

Louis Magnan

Cardinal Claim Service Inc.

100 Stewart Ave, H,cksyv,lie, N Y
11802-9013, 516-931-7585,
fax 516931-3068

Claims services since: 1954

Business: 40% claims administration,
50% adjusting, 10% other services

Region served: Nationwide

Specialties: 60% auto, 40% general 11-
ability

StaK: 75 total, 20 servmg self-insurers
onl

granch offices: Administrative offices
in Brooklyn, Nanuet and Syracuse, N Y

1992 gross revenues: $4 5 million,
$1 5 milhon from clalms services

Officers: John Tynan, CEO, Charles J
Umbach, president, Enk Himelein, vp-
casualty operations, Richard Delaney,

vp-financial operations
Contact: Charles J Umbach

Omcers: Fred H Pearson, Eremdent, Business: 60% claims administration, Caronia Corp.

hng Ssistan t vp.
Contact Anne M Jaskula

Associated Claims

Management Inc.

390 N Wget Lane, PO Box 31077,
Walnut Creek, Calif 94598,
510-930-9883, fax 510-930-7268

Claims services since: 1982
Parent: Foundation Health Corp

liz- 5% adjusting,vauditing, 20%qther set-

ents other than self -insurers, safely and
loss control

Region served: California

Specialties: 15% auto, 40% general
liability, 2% professional liability, 3%
property, 40% workers comp

Self-insured clients: 77 administra-
tlon clients, including one corporation, 76
publle/government entities

Eight adjusting chents, meludmg six
corporations, two pubhc/government en-

Business: 88% claims administrabon, titles

5% adjusting, 5% auditing, 2% other ser-

Region served: Cabfomia
Specialties: 2% auto, 20% general lia-
bility, 3% property, 75% workers comp

Three auditing chents, mcluding one

corporation, two pubhc/government en-
tibes

Self-insured claims: General and
auto hability claims adjusted Three

Self-insured clients: 230 administra- claims-auditing projects conducted

bon chents, mcluding 130 corporations,
10§5)ub ic/gqQvernment entities

adjusting clients, mcluding 25 cor-

porations, 10 pubhc/government entities

Staff. 45 total, 30 serving self-insurers

Corporate Center, 395 N Service
Road, Suite 200, Melville, N Y 11747,
800-227-6642, fax 516-845-5001

Claims services since: 1969

Business: 50% clainis administration,
10% adlustmg, 25% auditmg, 15% other
services, including claims runoffs, htiga-
tion management, loss reserve certifica-
tion for domestic and foreign carmel-s

Region served: Nationwide

Specialties: 10% general habillty, 65%
professional liability, 15% workers comp,
10% product hability

Self-insured chents: 154 administra-
tion clients, mcluding seven associations,
135 corporations, 12 pubhc/government
entities

18 adjusting chents, all corporations

78 auditing chents, including nine as-
sociation plans, 62 corporations, seven

Branch oinces: Administmtive offices pubhdgpyarnment enitieso minon paid

m Chico, Fairfield, Redding, Sacramento,

Three auditing clients, mcluding two Stockton and Walnut Creek, Callf

corporations, one pubhc/government en-

1992 gross revenues: $26 million,
million from claims

, Sl dain: 240 illon o 16l GECAEGH Ugen 7 b iGATEs A

compensation, general liability, property Officers:

damage, auto hability claims adjusted Lee Collms, vp/secretary, Bob Cregan,

One claims-auditing prolect conducted

treasumr, Jeff Kimball, director-finance/

Stam 375 total, 350 serving self-insur- admmistration

ers only
Branch offices: Administrative and

sales offlces m Pleasanton, Brea and Ir-
vme Calif

Subsidiaries: Advanced Loss Services
Inc, Foundation Health Medical Re-
sources Management, Medical Managed
Care

1992 gross revenues: $20 mlillon

PPOs available: Community Care
Network, Affordable Medical Networks

Officers: Thomas R Leonard, presi-

Contact: Greg Bragg

C

CDS of Nevada Inc.

3070 Camill, Suite C, Reno, Nev

89509; 702-826-8855,
fax 702-826-9334

for administration chents Professional h-

ability, product liabillty, general hability,
workers compensation claims adlusted

regory B Bragg preSIdent erSr:QQWch offices: Administrative offtces

m Albany and New York, NY, Atlanta,
Boston, Chicago, Dallas, Denver, Green-
ville, SC, Houston, Louisville, Ky,
Miami and Tampa, Fla, Montgomery,
Ala, Nashvule, Tenn, Newport Beach,
San Diego, San Francisco and Santa
Momca, Calif, New Orleans, St Louis,
Washington Sales offices in Houston,
New York, Newport Beach, Calrf

Membership: SIIA-

Officers: Charles A Caronia, presi-
dent, Carl Ferdenzi, Joseph Costantino,
Randall Brent, executive vps

Continued on next page



Continued from previous page
Center for Claims
Resolution

116-300 Village Blvd., Princeton,
N.J. 08540; 609-520-6800;
fax: 609-520-6801

Claims services since: 1988.

Business: 60% claims administration,
40% other services.

Region served: Nationwide.

Specialties: 100% asbestos Pl/toxic
tort claims administration.

Self-insured clients: 20 administra-
tion clients, all corporations.

Self-insured claims: $100 million
paid for administration clients.

Staff: 140 total; 30 serving self-insur-
ers only.

Branch offices: Administrative offices
in Richardson, Texas.

Officers: Lawrence Fitzpatrick, presi-
dent/CEO; Michael F. Rooney, COO; Jo-
seph J. Jordan, CP'0.

Contact: Richard C. Bargon, director.

Chubb Services Corp.

25 Independence Blvd., Warren, NJ.
07059; 800-543-4580;
fax: 908-580-7187

Claims services since: 1991.

Parent: Chubb & Son Inc.

Business: 50% claims administration;
30% adjusting; 10% auditing; 10% other
services, including management consult-
Ing

Region served: Northeastern U.S

Specialties: 25% auto, 25% general
liability, 50% workers comp.

Self-insured clients: 20 administra-
tion clients, all corporations.

20 adjusting clients, all corporations.

Three auditing clients, including two
corporations, one public/government en-
tity.

Staff: 34 total; 12 serving self-insurers
only.

Branch ofTices: Administrative and
sales offices in New York; Westborough,
Mass.

Membership: SIIA

Officers: William J. Frey, president;
Robert F. Santoro, James L. Furfari,

Arthur F. Billington, vps.
Contact: Robert F. Santoro.

Claim Indemnity Services Inc.

P.O. Box 26227, Oklahoma City, Okla.
73126; 405-947-7660;
fax: 405-942-5840

Claims services since: 1981.

Business: 55% claims administration,
28% adjusting, 1% auditing, 16% other
services.

Region served: Nationwide.

Specialties: 65% auto, 10% general
liability, 5% inland marine, 20% workers
comp.

Self-insured clients: 19 administra-
tion clients, including 17 corporations,
two public/government entities.

Two auditing clients, both corpora-
tions.

Self-insured claims: $5.6 million paid
for administration clients. Auto liability
and cargo claims adjusted.

Staff: Five total; four serving self-in-
surersonly.

1992 gross revenues: $298,694;
$250,482 from claims services.

Officers: Wayne M. Osmond, presi-
dent; John G. Sullivan, vp; Brian G. Sul-
livan, treasurer; Fioretta S. Sullivan, see-

retary.

Claim Strategies Inc.
115 Cedar St., Providence, R.I. 02903;
401-331-6244; fax: 401-831-1941

Claims services since: 1988.

Business: 95% claims administration,
5% auditing.

Region served: Rhode Island.

Specialties: 100% workers comp.

Self-insured clients: 23 administra-
tion clients, including 21 corporations,
two multiemployer plans.

Self-insured claims: Over $4.2 mil-
lion paid for admmistration clients. One
claims-auditing project conducted-

Stam 15 total, all serving self-insurers.

1992 gross revenues: $1 million, all
from claims services.

Omeers: Derrick Amato, vp-claims.

CLAIMCO

P.O. Box 729, Long Valley, N.J. 07853;
908-832-7752; fax: 908-832-7752

Claims services since: 1982
Business: 10% claims administration;
5% adjusting; 55% auditing; 30% other
seivices, including auditing and consult-
ing services for insurance regulators, lig-
uidators, reinsurers and municipalities.
Region served: Nationwide.
Specialties: 15% auto, 30% general
liability, 20% professional liability, 5%
property, 10% workers comp, 20% rein-

surance.

Self-insured clients: Seven adminis-
tration clients, all corporations.

Six adjusting clients, all corporations.

23 auditing clients, including 16 cor-
porations, seven public/government enti-
ties.

Self-insured claims: Commercial
auto, professional, general and liquor lia-
bility

Staff: Nine total; five serving self-in-
surers only.

Branch offices: Administrative and
sales offices in Philadelphia.

Officers: John M. Monahan, preident;
Bill Holt, G. Dianuzzo, vps; Kevin Mona-

han, secretary/treasurer.
Contact: John M. Monahan.

Claims Management
Seivices Inc.

360 Market Place, P.O. Box 1447,

Roswell, Ga. 30075; 404-998-7411;
fax: 404-594-9752

Claims services since: 1984.

Business: 89% claims administration,
1% adjusting, 10% auditing.

Region served: Nationwide.

Specialties: 10% auto, 15% general
liability, 25% professional liability, 50%
workers comp.

Self-insured clients: 80 administra-
tion clients, including 70 corporations, 10
public/government entities.

Five auditing clients, all corporations.

Self-insured claims: $15 million paid
for administration clients. Workers com-
pensation, medical malpractice, auto
physical damage, product liability, gen-
eral/auto liability claims adjusted. Two

claims-auditing projects conducted.
Stam 20 total.

Branch offices: Administrative and
sales offices in Atlanta.

1992 gross levenues: $1 million from
claims services.

Officers: Gene L. Jones, president/
CEO; Neill G. Stevens, vp/secretary/tma-

Suler.

Contact: Bany Lamanno, marketing

director.

Constitution State Service Co.

1 Tower Square, Hartford, Conn.
06183; 203-277-3912;
fax: 203-2770142

Claims services since: 1980.

Parent: The Travelers Insurance Co.

Business: 70% claims administration,
5% auditing, 25% other services.

Region served: Nationwide.

Specialties: 27% auto, 20% general

liability, 52% workers comp, 1% environ-
mental.

Self-insured clients: 500 administra-
tion clients, including 475 corporations,
25 public/government entities.

Self-insured claims: $429.8 million
paid for administration clients.

Stam 4,000 total.

Branch omces: Admmistration offices
nationwide. Sales offices in Atlanta; Chi-
cago; Dallas; New York; Walnut Creek,
Calif.

1992 gross revenues: $64.2 million.

PIN)s available: Travelers Insurance
Co. Network

Officers: Jim Nothem, chairman;
Dennis Replogle, president; Robert
McGinnis, treasurer.

Continental Loss Adjusting
1 Continental Drive, Cranbury, N.J.
08570-0001; 609-395-2045;
fax: 609-395-5750

Claims services since: 1918

Parent: Continental Corp.

Business: 3% claims administration,
7% adjusting, 1% auditing, 89% other ser-
vices.

Region served: Nationwide.

Specialties: 20% auto, 28% general
liability, 2% inland marine, 5% profes-
sional liability, 8% property, 37% workers
comp.

Self-insured claims: $48 million paid
for administration clients.

Stam 2,500 total.

Branch omces: Administrative and
sales offices in Atlanta; Boston; Chicago;
Columbus, Ohio; Dallas; Denver; Kan-
sas City, Mo, Imisville, Ky, New York
and Glen Falls, N.Y.; Piscataway, NJ.;
Sacramento and San Francisco, Calif;
York, Pa.

Subsidiaries: Continental Rehabilita-
tion Resources Inc.

1992 gross revenues: $213.5 million;
$24 million from claims services,

Membership: SIIA

Officers: Mike Riney, senior vp; Ibe
Elsammak, vp/treasurer; George Czer-
wonka, assistant vp-marketing/sales;
Malcolm Franklin, secretaiy

Contact: George Czerwonka.

Cook & Co. Workers'

Compensation Group

1025 Plain St., P.O. Box 1068,
Marshfield, Mass. 02050;
617-837-7300; fax: 617-837-5668

Claims services since: 1987.
Business: 100% claims administration.
Region served: Massachusetts.
Specialties: 100% workers comp.
Self-insured clients: 20 admmistra-
tion clients, including seven corporations,
13 public/government entities.
Stam Nine total, all serving self-insur-
1992 gross revenues: $500,000.
Officers: Peter A Cook, chairman.

Contact: Karen M. Shanley, managing
director.

Crawford & Co.

5620 Glenridge Drive, Atlanta, Ga.
30302; 404-256-0830;
fax: 404-847-4028

Claims services since: 1941.

Business: 36.4% claims administra-
tion, 9.8% adjusting, 53.8% other services.

Region served: Worldwide.

Specialties: 18% auto, 23% general
liability, 57% workers comp, 2% other.

Self-insured clients: 1,508 adminis-
tration clients, including 86 association
plans, 1,341 corporations, 81 public/gov-
emment entities.

2,069 adjusting clients, including 75 as-
sociations, 1,900 corporations, 94 public/
government entities.

Self-insured claims: $2.07 billion
paid for administration clients. Liability-
workers compensation, vehicle appraisals
and property claims adjusted.

Stam 9,113 total.

Branch offices: Administrative offices
in over 800 locations throughout the
world. Sales offices in Chicago; Dallas;
District of Columbia; IAs Angeles; New
York; Orlando, Fla.; San Francisco; Ed-
monton, Montreal and Toronto, Canada;
London.

Subsidiaries: Crawford & Co. Insur-
ance Adjusting Ltd., Canada; Graham
Miller Group; Risk Sciences Group; Effi-
cient Health Systems; The FPE Group.

1992 gross revenues: $578.8 million;
$228.7 million from claims services.

PPOs available: Crawford Care Alli-

Membership: Slik

Officers: F.L. Minix, chairman/CEO;
C.C. Lefier, president-risk management
services; PA. Bollinger, president-health-
care management; D.A. Smith, president-
claims services and president/chairman/
CEO-Graham Miller International; D.R.
Chapman, executive vp-finance.

Contact: Barry R. LaFleur, vp-risk
management services.

Creative Services Inc.

64 Pratt St, Mansfield, Mass. 02048;
508-339-5451; fax: 508-339-5451

Claims services since: 1978.

Budness: 25% claims administration;
15% adjusting; 50% auditing; 10% other
services, including insurers, brokers, de-
fense finns, government agencies.

Region served: Connecticut, Maine,
Massachusetts, New Hampshire, Rhode
Island.

Specialties: 12% auto, 5% bonds, 2%
disability, 25% general liability, 3% in-
land marine, 3% professional liability,
48% workers comp, 2% fidelity.

Self-insured clients: Five administra-
tion clients, all corporations.

148 adjusting and auditing clients, in-
cluding 25 associations, 100 corporations,
three public/government entities, 20
union sponsored plans.

Self-insured claims: General liability,
products, fidelity, bond, auto, workers
compensation, disability, inland marine,
professional liability claims adjusted.
1,200 claims-auditing projects conducted.

Staff 60 total; 20 serving self-insurers
only.

Branch oinces: Administrative offices
in Portland and Waldoboro, Maine; Ver-
non, Conn.; Manchester, N.H.; Provi-
dence, R.L

Subsidiaries: Creative Claims Ser-
vice.

1992 gross revenues: $2.6 million;
$825,000 from claims services.

Officers: Alan T. Sklar, president; S.
Eliot Sklar, vp; Kathy Cinquegrana, trea-

surer; Grace A Lopes, secretary/clerk.
Contact: Jamie Goldman.

Peter J. Crosa & Co.

4155 La Vsta Road, Suite 610-316,
Tucker, Ga. 30085-5003;
800-927-7644; fax: 404-381-9486

Claims services since: 1987.

Business: 20% claims administration,
50% adjusting, 30% other services.

Region served: Nationwide.

Specialties: 55% auto, 20% bonds,
10% property, 15% workers comp.

Self-insured clients: Two administra-
tion clients, both corporations.

Seven adjusting clients, including one
association, six corporations.

Self-insured claims: Commercial

auto and general liability claims ad-
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justed.
Staff 20 total.

Subsidiaries: AAA Surveillance.

Officers: Peter J. Crosa, president.
Contact: Patricia A Nichols.

D

DRJ Integrated Services
4847 Hopyard Road, Suite 3-384,
Pleasanton, Calif. 94588;
510-847-9623; fax: 510-416-0133

Claims services since: 1992.

Business: 100% claims administration.

Region served: California.

Specialties: 100% workem comp

Self-insured clients: 28 administra-
tion clients, including two corporations,
26 public/government entities.

Self-insuied claims: $4 million paid
for administration clients.

Stam 20 total.

Branch offices: Administrative offices
in livine, Calif.

1992 gross revenues: $1.3 million.

PPOs available: PPO Alliance, Inter-
Plan.

Membership: SIIA

Officers: Dave Abbott, CEO/president;
Jeff Sandford, COO; Thomas McCauley,

executive vp; Thomas Blake, vp-opera-
tions.

Diversified Insurance Services

136 E. South Temple, Suite 2300, Salt
Lake City, Utah 84111; 801-325-5000;
fax: 801-521-5945

Claims services since: 1968.

Business: 90% claims administration;
10% other services, including loss control.

Region served: Nationwide.

Specialties: 20% auto, 40% general
liability, 40% workers comp.

Self-insured clients: 14 administra-
tion clients, all corporations.

Self-insured claims: $15 million paid
for administration clients.

Staff: 30 total; 28 serving self-insurers
only.

Branch offices: Administrative offices
in Albuquerque, N.M.; Boise, Idaho; Ir-
vine, Calif.; Las Vegas, Nev.; Phoenix,
Ariz.; Portland, Ore.

1992 gross revenues: $2 million; $1.8
million from claims services.

Omcers: Kenneth F. Palmer Jr., presi-
dent; Timothy P. Foley, senior vp; Jack
Barrett, Reed Jenkins, vps; Mary Cairns,
workers comp manager.

E

ESIS Inc.

1601 Chestnut St., Philadelphia, Pa
19192-2105; 215-761-6779;
fax: 215-761-5434

Claims services since: 1953.

Parent: CIGNA Corp.

Business: 70% claims administration,
3% adjusting, 2% auditing, 25% other ser-

Region served: Nationwide.

Specialties: 35.7% auto, 28% general
liability, 0.5% inland marine, 0.2% ocean
marine, 0.5% professional liability, 0.3%
property, 32.2% workers comp, 2.6%
other.

Self-insured claims: $930 million
paid for administration clients. 25
claims-auditing projects conducted.

Staff. 3,876 total.

Branch offices: Sales offices in At-
lanta; Boston; Chicago; Dallas; Los An-
geles; New York; San Francisco.

Subsidiaries: SIMCO Inc., INTRA-
CORP, RSl Inc., CRIS.

PPOs available: CIGNA Healthplan,
Community Care Network, Focus
Healthcare Preferred Providers of Michi-
gan, USA Healthnet/WIN, Med-Focus.

Membership: SIIA

Officers: Edward P. Holleran, presi-
dent; Dennis G. Mc(Jowan, director-ad-
ministration; Brian P. O'Hara, director-
product management; W. Bruce Hem-
phill, manager-product management.

Environmental Claims
Administrators Inc.

721 E. Lancaster Ave., P.O. Box 184,

Downingtown, Pa 19335;
215-269-3941; fax: 215-269-3948

Claims services since: 1990

Parent: Environmental Compliance
Services Inc.

Business: 40% adjusting; 10% audit-
ing; 50% other services, including claims
adjusting for insurance companies.

Region served: Nationwide.

Specialties: 100% environmental.

Self-insured clients: Six adjusting
clients, all corporations.

Three auditing clients, all Corporations.

Self-insured claims: Environmental
claims adjusted. Three claims-auditing
projects conducted.

Staff: 14 total.

Subsidiaries: Environmental Compli-
ance Services Inc., ECS Underwriting
Inc., ECS Underwriting UK, Consulting
Services Inc.

1992 gross revenues: $1 million;
$500,000 from claims services.

Membership: SILA

Officers: William Kronenberg lll,
president/CEO; David M. Rosenberg, ex-
ecutive vp; Frank Piliero, CP'0; Randall
E. Hobbs, vp.

Contact: Randall E. Hobbs.

Continued on net page

For an explanation of directory
terms and criteria see di-

rectory guide, page 24.

PROFESSIONAL
LIABILITY

We have the Markets to

Meet Your Needs...

e Third Party Administrators

* Environmental Consultants

* Safety & Engineering Services

* Medical Professionals -

(Other than Hospitals & Physicians)

» Miscellaneous

Capitol Special Risks
Tel. (404) 956-0125 * Fax (404) 956-9779
1640 Powers Ferry Road, Bldg. 24, Suite 200, Marietta, GA 30067
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E.C. Fackler Inc.

201 N. Wells, Suite 2002, Chicago,
111.60606; 312-629-0888;
fax: 312-629-2506

Claims services since: 1991.

Business: 35% claims administration;
30% adjusting; 20% auditing; 15% other
services, includmg brokering insurance
and risk management.

Region served: nlinois.

Specialties: 100% workers comp.

Self-insured clients: Eight adminis-
tration clients, including four associa-
tions, three corporations, one public/gov-
emment entity.

Self-insured claims: $500,000 paid
for administration clients. Three claims-
auditing projects conducted.

Staff: Eight total; six servmg self-in-
surers only.

1992 gross revenues: $500,000;
$400,000 from claims services.

Ofncers: Ernest C. Fackler, president;
Torquka R. Johnson, claims manager;
Michael J. Barrett, sales.

Contact: Ernest C. Fackler.

First Priority Group Inc./
National Fleet Service Inc.

270 Duffy Ave., Hicksville, NY. 11801;
516-938-1010; fax: 516-938-1201

Claims services since: 1983.

Business: 95% claims administration;
5% other services, including claims ad-
ministration for insurance carriens.

Region served: Nationwide.

Specialties: 100% auto.

Self-insured clients: 65 administra-
tion clients, all corporations.

Staff: 20 total.

Officers: Michael Karpoff and Barry
Siegal, co-chairmen

Contact: Michael Karpoff.

The Fisher Associates/

Surplus Risk Services
3465 Torrance Blvd., Suite N,

Torrance, Calif. 90503; 310-540-8803;
fax: 310-543-2391

Claims services since: 1982.

Business: 18% claims; administration;
22% adjusting; 10% auditing; 50% other
services, including adjusting for insur-
ance companies.

Region served: Nationwide.

Specialties: 15% auto, 35% general
liability, 40% professional liability, 10%
property.

Self-insured clients: Eight adminis-
tration clients, including two associa-
tions, four corporations, two public/gov-
ernment entities.

Six adjusting clients, including one as-
sociation, four corporations, one public/
government entity.

Five auditing clients, including one as-
sociation, two corporations, two public/
government entities.

Self-insured claims: $650,000 paid
for administration clients. General liabil-
ity, products, professional and property
claims adjusted. Four claims-auditing
projects conducted.

Staff: 12 total; six serving self-insurers
only.

Branch offices: Administrative office
in Walnut Creek, Calif. Sales office in Los
Angeles.

Subsidiaries: Surplus Risk Services.

1992 gross revenues: $3 million; $1
million from claims services.

Officers: Frederick J. Fisher, presi-
dent; Aubrey Payne, Jack Foudy, vps.

Contact: Frederick Fisher.

G

GAB Business Services Inc.

9 Campus Drive, Parsippany, N.J.
07054; 201-993-3400;
fax: 201-993-9579

Claims services since: 1885.

Parent: SGS North America Inc.

Business: 35% claims administration;
65% other services, including claims ser-
vices for insurance companies, unbun-
dling camels.

Region served: Nationwide.

Specialties: 14% auto, 20% general
liability, 65% workers comp, 1% other.

Self-insured clients: 708 admmistra-
tion clients, including 20 associations, 648
corporations, 40 public/government enti-

ties.

40 adjusting clients, all corporations.

Self-insured claims: $1.1 billion paid
for administration clients. General liabil-
ity, property, auto liability, workers com-
pensation claims adjusted.

Stam 3,000 total.

Branch offices: Administrative offices
in over 500 locations throughout the
United States. Sales offices in Atlanta;
Chicago; Dallas; Denver; Houston; Los
Angeles; Minneapolis; Orlando, Fla.; New
York; Phoenix, Ariz.; San Francisco;
Seattle.

Subsidiaries: CH&A, rrS Inc., INS
Investigations, Robins Group, Commer-
cial Testing & Engineering Co, Manshall
& Stevens Inc., SGS Canada, SGS Con-
trol Services Inc., SGS Government Pro-
grams Inc., United States Testing Co. Inc.,
SGS Supervision Services Inc.

1992 gross revenues: $235 million.

PPOs available: American Interna-
tional Health, Focus Inc., CCN-Califor-
nia.

Membership: SIIA

Officers: Richard Simon, chairman/
CEO; William Bergs, president/COO; Jo-
seph Rizzo, executive vp; John Darden,
CP'0; G. Roger Eiler, senior vp.

Contact: John M Kardos, assistant vp,
201-993-3738.

Gates McDonald

3455 Mill Run, Hilliard, Ohio
43026-9079; 614-777-3000;
fax: 614-777-3454

Claims services since: 1929.

Parent: Nationwide Insurance Group.

Business: 55% claims administration,
45% other services.

Region served: Nationwide.

Specialties: 2% auto, 5% general lia-
bility, 58% workers comp, 5% cost con-
tainment services, 30% unemployment
compensation.

Self-insured clients: 355 administra-
tion clients, including 20 associations, 310

corporations, 25 public/government enti-
ties.

Self-insured claims: $240 million
paid for administration clients.

Staff: 855 total; 435 serving self-insur-
ers only.

Branch offices: Admmistratwe offices
in Atlanta; Baltimore; Baton Rouge, La.;
Boston; Buffalo and New York, N.Y _;
Canton, Cincinnati, Cleveland, Columbus,
Dayton and Toledo, Ohio; Charleston,
W.Va.; Chicago; Concord, Los Angeles,
Oakland, Orange County and Sacra-
mento, Calif.; Dallas; Helena, Mont.;
Houston; Las Vegas; Parsippany, N.J.;
Philadelphia; Pittsburgh; Portland, Ore.;
Raleigh, N.C.; St. Louis; Westport, Conn.
Sales offices in Atlanta; Boston; Balti-
more; Chicago; Columbus, Ohio; DAIIAR;
Los Angeles; New York; Portland, Ore.;
San Francisco.

Subsidiaries: Gates McDonald of
New York, BPC of Nevada, Healthcare
Management Plus.

1992 gross revenues: $42 million; $22
million from claims services.

Membership: SIIA

Officers: Robert W. Witty, president/
CEO; David Brown, vp-risk management
services; Rich Hoyt, vp-unemployment
compensation; Peter Barr, national dime-
tor-HMS; Pete Wamick, national diree-
tor-state fund services.

Contact: David Brown, 614-777-3009.

Gow Management
Semices Inc.

344 Delaware Ave., Buffalo, N.Y.
14202; 716-856-6148;
fax: 716-856-6179

Claims services since: 1951.

Paient: S.H. Gow & Co. Inc.

Business: 65% claims administration,
25% adjusting, 5% auditing, 5% other ser-
vices.

Region served: Nationwide.

Specialties: 15% auto, 25% general
liability, 5% professional liability, 5%
property, 50% workers comp.

Self-insured clients: 15 administra-
tion and adjusting clients, including two
associations, three corporations, 10 pub-
lic/government entities.

10 auditing clients, including two asso-
ciations, three corporations, five public/
government entities.

Self-insured claims: Workers com-
pensation, general, automobile and pro-
fessional liability claims adjusted. 12
claims-auditing projects conducted.

Staff: 70 total; 23 serving self-insurers
only.

Branch ofaces: Sales offices in Roch-
ester and Syracuse, N.Y.

1992 gross revenues: $650,000.

Officers: Stephen H. Gow, CFO; Jef-
frey J. Gow, president; Michael S. Gow,
executive vp; Richard K Mason, senior
vp; Bruce A Carlson, vp.

Contact: Steven D. McCullough.

Continued on next page
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R.L Gresham & Co. Inc.

1200 S. Fourth St., Suite O, Las
Vegas, Nev. 89104; P.O. Box 2065,
Las Vegas, Nev. 89125-2065;
702-38+9700; fax: 702-382-3029

Claims services since: 1947.

Business: 10% claims adrninistration,
40% adjusting, 50% other services.

Region served: Arizona, Nevada and
southern Utah.

Specialties: 10% auto, 60% general
liability, 10% property, 20% workers
comp.

Self-insured clients: 15 admmistra-
tion clients, including 10 corporations,
five public/government entities.

32 adjusting clients, including two as-
sociations, 25 corporations, five public/
government entities.

Self-insured Claimg' $12 million paid
for administration clients. General liabil-
ity, automobile, property, civil rights
claims adjusted.

Staff: 70 total; 30 serving self-insurers
only.

Branch offices: Admmistrative offices
in Flagstaff, Lake Havasu, Phoenix,
Show Low, Tucson and Yuma, Ariz.;
Laughlin and Reno, Nev.; St. George,
Utah.

Subsidiaries: CDS of Nevada.

1992 gross revenues: $3 million; $1.5
miion from claims services.

Officers: Robert L. Gresham Jr., presi-
dent; Barbara M. Gresham, secretary/

treasumr; Judy Gresham, vp
Contact: Robert L. Gresham Jr.

H

C.E. Heath Compensation &
Uability Insurance Co.
4 Embarcadero Center, Suite 2050,
San Francisco, Calif. 94111 ;
415-956-5834; fax: 415-956-1186

Parent: C.E. Heath-Australia.

Business: 100% claims administration.

Region served: California.

Specialties: 100% workers comp.

Self-insured clients: Two administra-
tion clients, including one corporation,
one public/government entity.

Staff. 160 total; five serving self-insur-
ers only.

Branch offices: Administrative offices
in Burlingame, Fresno, Irvine, LaJolla,
Sacramento and Woodland Hills, Calif.

PPOs available: CCN Inc., Conservco.

Membership: SIIA

Officers: William Zachry, vp.

Contact: William Zachry, 415-342-
1812,

Helmsman Management
Services Inc.

175 Berkeley St, Boston, Mass.
02117; 617-574-5557;
fax: 617-574-5552

Claims services since: 1983.

Parent: Liberty Mutual Insurance
Group.

Business: 80% claims administration;
20% auditing and other services, includ-
ing loss control, risk information, con-
sulting services.

Region served: Nationwide.

Specialties: 4% auto, 20% general lia-
bility, 76% workers comp.

Self-insured clients: 156 administra-
tion clients, including two associations,
150 corporations, four public/government
entities.

Self-insured claims: $217 million
paid for administration clients. Three

, claims-auditing projects conducted.

Stam 85 total; 73 serving self-insurers
only.

Branch offices: Administrative and
sales offices nationwide.

1992 gross Mvenues: $23 million; $18

million from claims services.

PPOs available: Compro, OUCH,

Focus Healthcare Management Inc,, Af-.

fordable Health Care Co.

Membership: SIIA

OSicers: Galy Countlyman, CEO; Ed-
mund Kelly, president; Robert Barrese,
senior vp; Amy Leddy, vp/manager.

Contact: James Rogers, director-sales/
marketing.

Heyenrath & Associates

W. 1616 Dean Ave., Spokane, Wash.
99201-1825; 509-325-9726;
fax: 509-325-2431

Claims services since: 1980.

Business: 80% auditing; 20% other
services, including treaty commutations,
expert witness.

Region served: Nationwide.

Specialties: 10% auto, 40% general

liability, 5% professional liability, 5%
property, 40% workers comp.

Self-insured clients: 71 auditmg cli-
ents, including 10 associations, 18 cor-
porations, 43 public/government entities.

Self-insured claims: 19 claims-audit-
ing projects conducted.

Staff. Six total (includes consultants),
all serving self-insurers.

Branch offices: Administrative offices
in Manhattan Beach Calif.

Officers: Leo W. Heyenrath.

ITT Specialty

Risk Services Inc.

55 Fannington Ave., Hartford, Conn.
06105; 203-547-8440;
fax: 203-547-8404

Parent: ITr Hartford.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 10% auto, 10% general
liability, 5% professional liability, 75%
workers comp.

Self-insured clients: 286 administra-
tion clients, including six associations,
240 corporations, 40 public/government
entities.

Self-insured claims: $593.2 miillion
paid for administration clients.

Stam 4,365 total; 343 serving self-in-
surers only.

Branch offices: Administrative offices
in 100 locations nationwide. Sales offices
in Chicago; Dallas; Los Angeles; New
York; Orlando, Fla.

1992 gross revenues: $32.3 million;
$8.9 million from claims services.

PPOs available: CCN Inc., FOCUS
Healthcare Management Inc., BPS,
Health Direct Inc

Membership: SIIA

Officers: Bill Harrison, president;
Imnie Maytubby and Jim Waters, senior
vps; Joanne Laison and Jim Leonard, as-

sistant vps.
Contact: Joanne Larson.

Inservco Insurance
Services Inc.

3461 Market St., P.O. Box 8898,
Camp Hill, Pa 17001-8898;
800-356-0438; fax: 717-763-5732

Claims services since: 1980.

Parent: PENN National Insurance Co.

Business: 55% claims admmistration;
5% adjusting; 1% auditing; 39% other ser-
vices, including cost containment, claims,
loss control for insurers and governmen-
tal guaranty funds.

Region served: Delaware, Maryland,
New Jersey, North Camlina, Pennsylva-
nia, South Carolina, Tennessee, Virginia.

Specialties: 15% auto, 10% general
liability, 5% professional liability, 5%
property, 65% workers comp.

Self-insured clients: 153 administra-
tion clients, including four associations,
15 corporations, 134 public/government
entities.

Five adjusting clients, all corporations.

16 auditing clients, including six cor-
porations, 10 public government entities.

Self-insured claims: $14 million paid
for administration clients. Workers com-
pensation, general/auto/professional lia-
bility and property claims adjusted. 20
claims-auditing projects conducted.

Stam 135 total; 65 serving self-insur-
ers only.

Branch omees: Administrative offices
in Altoona, Philadelphia and Pittsburgh,
Pa.; Cheseapeake, Va.; Greensboro, N.C;
Greer, S.C.; Hunt Valley, Md.; Nashville,
Tenn.; Trenton, N.J. Sales offices in
Greensboro, N.C.; Pittsburgh; Trenton,
N.J.

Subsidiaries: MBA Rehabilitation,
Penn National Communications.

1992 gross revenues: $7 million; $3.5
million from claims services.

PPOs available: MBA Rehabilitation.

Officers: Daniel D. Walters, president;
S.G. McDowell, vp; Robert L. Conrad,
executive vp; Barry L. Kline, treasurer;
Kenneth R. Shutts, secretary/general
counsel.

Contact: Robert L. Conrad

Insurance Consulting
Associates Inc.

1125 N. Mci»eli Blvd., Petaluma,
Calif. 94952; 707-778-1118;
fax: 707-778-8213

Claims services since: 1978

Bminess: 50% claims administration,
20% adjusting, 10% auditing, 2096 other

Region served: California, Oregon,
Whington

Specialties: 10% auto, 10% bonds,
30% general liability, 1% life, 29% pro-

fessional liability, 5% property, 5% work-
ers comp, 10% other including fraud.
Self-insured clients: 132 administra-
tion clients, including 12 corporations,
120 public/government entities.
20 adjusting clients, all corporations.

37 auditing clients, all public govern-
ment entities.

Self-insured chims: $7 million paid
for admimstration clients. Two claims-
auditing projects conducted.

Stan: 21 total; 14 sewing self-insurers
only.

Branch offices: Administrative offices
in San Francisco and Walnut Creek,
Calif.

1992 gross revenues: $1.2 million;
$1 million from claims.

Membership: SnA

Omeers: Ron Blanquie, president; Dan
Blanquie, executive vp.

International Loss
Control Se,vices Ltd.

Irish Farm Centre, Bluebell, Dublin 12,
Ireland; 353-1-504800;
fax: 353-1-783108

Claims services since: 1983.

Parent: FBD Holdings PLC.

Business: 70% claims administration;
5% adjusting; 5% auditing; 20% other ser-
vices, including safety management.

Region served: Ireland, United King-
dom.

Specialties: 30% auto, 20% general
liability, 50% workers comp.

Self-insured clients: Five administra-
tion clients, all corporations.

Self-insured Claims: $3 million paid
for administration clients. Employers lia-
bility claims adjusted. Five claims-audit-
ing projects conducted.

Staff. Eight total; six serving self-in-
surers only.

1992 gross revenues: $800,000;
$500,000 from claims services.

Omcers: Patrick J. O'Reilly, Eamonn
Bergin.

Contact: Patick J. O'Relly.

J

JI Specialty Services Inc.
9420 Research Blvd., Echelon 111, Suite

300, Austin, Texas 78759;
512-346-5314; fax: 512-34&9321

Claims services since: 1986.

Buginess: 30% claims administration;
30% adjusting; 40% other services, in-
cluding program management, loss con-

. trol, risk management information sys-

tems.

Region served: Texas.

Specialties: 10% auto, 10% general
liability, 5% professional liability, 5%
properly, 70% workers comp.

Self-insured clients: 15 administra-
tion clients, including three associations,
four corporations, eight public/govern-
ment entities.

115 adjusting clients, including three
associations, four corporations, 108 pub-
lic/government entities.

Self-insured clnimr. $10 million paid
for administration clients. Workers com-
pensation, general liability and auto lia-
bility claims adjusted.

Stam 50 total, all serving self-insurers.

Subsidiaries: The Joseph Ivy Co.

1992 gross revenues: $3.7 million;
$1.1 million from claims services.

Officers: Francis J. Fey, president;
William Martin, vp; Samuel Francis, gen-
eral counsel; Dennis Burke, COO.

Johns Eastern Co. Inc.

P.O. Box 4175, Sarasota, Ra 34230;
813-361-3100; fax: 813-361-3107

Claims services since: 1946.

Business: 20% claims administration,
74% adjusting, 1% auditing, 5% other ser-
vices.

Region served: Delaware, District of
Columbia, Florida, Maiyland, New Jer-
sey, Pennsylvania, Virginia.

Specialties: 10% auto, 15% general
liability, 5% professional liability, 5%
property, 65% workers comp.

Self-insured clients: 32 admmistra-
tion clients, including 20 corporations, 12
public/government entities.

20 adjusting clients, includmg eight
corporations, 12 public/government enti-
ties.

Three auditing clients, all corporations.

Self-insured claims: $15 million paid
for administration clients. Workers com-
pensation; automobile, general and pro-
fessional liability claims adjusted. Two
claims-auditing projects conducted.

Stam 127 total.

Branch omces: Administrative and

sales offices in Cleannter, Fort Lauder-

dale, Lakeland, Jacksonville, Miami, Or-
lando, Sarasota, Tampa and West Palm
Beach, Fla.; Baltimore and Greenbelt,
Md.; Philadelphia; Norfolk, Va.

Subsidiaries: Jeco Excess Agency Inc.

1992 gross revenues: $75 million; $2
million from claims services.

PPOsavailable: CCM

Membership: SIIA

Oincers: Donald L. Johns, chairman;
KM. Johns m, president; Allen L. Ladd,
ececutive vp; Philip Shields and Norman
A Sensinger, vps.

Contact: KM. Johns m.

K

Keenan & Associates Inc.

P.O. Box 14527, Albuquerque, N.M.
87191; 505-293-6600;
fax: 505-293-6400

Claims services since: 1965.

BURIiness: 25% claims administration,
25% adjusting, 50% other services.

Regionserved: New Mexico.

Specialties: 10% general liability, 90%
workers comp.

Self-insured clients: Eight adminis-
tration clients, including one association,
four corporations, three public/govern-
ment entities.

14 adjusting clients, including one as-
sociation, 10 corporations, three public/
government entities.

Self-insured daims: $15 million paid
for administration clients. Workers com-
pensation, auto and general liability
claims adjusted.

Stam 52 total; 25 serving self-insurers
only.

Branch offices: Administrative and
sales offices in Fannington, Gallup and
Santa Fe, N.M.

Oacers: Gaiy M Keenan, president;
P. Kelly Keenan and Sherri Repichowski,
vps; Shirley Ocobock, secretary/trea-

Contact: Gary M Keenan or Shirley
Ocobock.

Kemper Risk
Management Services
1 Kemper Drive, Long Grove, 111.

60049-0075,708-540-2400;
fax: 708-5404330

Claims services since: 1968.

Parent: Kemper Corp.

Business: 25% claims admmistration;
75% other services, including claims ad-
ministration and adjusting for insured
clients.

Region served: Nationwide.

Specialties: 10% auto, 20% general
liability, 6% property, 64% workers
comp.

Self-insured clients: 231 administra-
tion clients, including 224 corporations,
seven public/government entities.

Self-insured claims: $250 million
paid for administration clients. Workers
compensation, general liability, automo-
bile physical damage claims adjusted.

Stam 320 total; 99 serving self-insur-
ers only.

Branch offices: Administrative offices
in Akron, Ohio; Fort Lauderdale, Fla.,
and 94 branch offices of Kemper Na-
tional Insurance Co. Sales offices m At-
lanta; Charlotte, N.C; Chicago; Denver;
Edina, Minn.; Jackson, Miss.; Garland
and Houston, Texas; Los Angeles; Mans-
field, Ohio; New York and Syracuse,
N.Y.; North Haven, Conn.; North Quincy,
Mass.; Orlando, Fla.; Philadelphia; Phoe-
nix; Richmond, Va.; San Francisco; Seat-
tle; St. Inuis; Summit, N.J.

Subsidiaries: NATLSCO, Kemper
National Services.

1992 gross revenues: $110 million;
$25 million from claims services.

Omoers: F.G. Minchk president; D.F.
Benevich, J.G. Weiss, G.J. Grafcisin and
AD. Odom, vps.

Contact: Larry R. Toepper, 708-540-

3525.

L

Undsey Morden
Claims Management Inc.

P.O. Box 6030, Tyler, Texas 75711;
903-561-6700; fax: 903-561-7013

Claims services since: 1946

Parent: Lmdsey Morden Claim Ser-
vioes Inc.

Region served: Nationwide, Canada,
United Kingdom, western Europe.

Specialties: 10% auto, 25% general
liability, 3% professional liability, 2%

property, 50% workers comp, 10% en-
vironmental liability.

Self-insured clients: 372 administra-
tion clients, including seven associations,
135 corporations, 230 public/government
entities.

17 adjusting clients, including seven
associations, 10 corporations.

Five auditing clients, including one as-
sociation, four corporations.

Self-insured claims: $68 million paid
for administration clients. Workers com-
pensation, general/auto/environmental li-
ability and property damage claims ad-
justed. Five claims-auditing projects
conducted.

Stam 1,650 total.

Branch offices: Administrative offices
in more than 340 locations in the United
States, Canada, United Kingdom and
western Europe. Sales offices in Atlanta;
Brea, Redwood City and Walnut Creek,
Calif.; Boston; Charlotte, N.C.; Chicago;
Dallas; Lafayette, La.; Louisville, Ky.;
Mahwah, N.J.; Orlando, Fla.; Philadel-
phia.

Subsidiaries: Vale National Training
Centers Inc.

1992 gross revenues: $100 million.

Membership: SIIA

Officers: Kenneth R. Polley, chairman;
Terry A Grant, president; Don L. Guin,
senior vp; Gene L. Granato and Wayne
H. Steele, vps.

M

McGee Risk
Management Services

P.O. Box 419013, Kansas City, Mo.
64141-6013; 816-8424800

Claims services since: 1987.
Business: 92% claims administration,
4% adjusting, 1% auditing, 3% other ser-

vioes.

Region served: Nationwide.

Specialties: 5% auto, 20% general lia-
bility, 4% professional liability, 1% prop-
erty, 70% workers comp.

Self-insured clients: 125 admmistra-
tion clients, including three associations,
78 corporations, 44 public/government
entities.

Five adjusting clients, including one
association, four corporations.

Four auditing clients, including three
corporations, one public/government en-
tity.

Self-insured claims: $4.1 million paid
for administration clients. Four claims-
auditmg projects conducted.

Staff: 79 total; 18 serving self-insurens
only.

PPOs available: Americana, FOCUS
Healthcare Management Inc., Fortis,
Health Care, Healthnet, Premier, Pro Act,
Pro Care, Pro Med.

Officers: Larry Kaminski, Charlie
Kaufmann, Gene Klein Kevin McGmevy,
Jerry Reardon and John WolK, partners.

Contact: Ed Treadwell, manager.

N

Neuman Claim
Administrators Inc.

4250 Ridge Lea, P.O. Box 150,
Amherst, N.Y. 14226; 716-833-0177;
fax: 716-833-0178

Claims services since: 1991.

Business: 50% claims administration;
50% other services, including representa-
tion of carriers and self insurers in work-
ers comp legal cases.

Region served: New York.

Specialties: 100% workers comp.

Self-insured clients: Six administra-
tion clients, including four corporations,
two public/government entities.

11 adjusting clients, including one as-
sociation, 10 corporations.

One auditing client, a corporation.

Self-insured claims: $17 million paid
for administration clients. One claims-
auditing project conducted.

Staff: Nine total; eight sewing self-in-
surers only.

1992 gross revenues: $300,000;
$290,000 from claims services.

Officers: William E. Neuman, prsi-
dent.

North Bay Associates

P.O. Box 984, Cameron Park, Call
95682; 916-677-0875

Claims services since: 1982.
Business: 90% auditing; 10% other
services, including consulting in adminis-
tration and software.
Region served: California.
Continued on next page
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Self-insured clients: 95 auditing cli-
ents, including 20 associations, 25 cor-

porations, 50 public/government entities.
Self-insured claim=: 30 claims-audit-

ing projects conducted.

Staff: Four total; two serving self-in-
surers only.

Officers: John J. Hennessy, president.

Northern General Services Inc.

38 Mallett Drive, P.O. Box 477,

Freeport, Maine 04032; 207-865-0200;
fax: 207-865-0212

Claims services since: 1987.
Business: 65% claims administration;
35% other services, including loss control
services and reinsurance brokering.
Region served: New England.
Specialties: 100% workers comp.
Self-insured clients: 22 administra-
tion clients, including six associations, 12
corporations, four public/government en-
tities.
Stam 37 total, all serving self-insurers.
Branch oinces: Administrative offices
in Essex, Mass. Claims office in Bangor,

Maine.

1992 gross revenues: $2 million, all
from claims services.

Officers. 0 William Robertson, presi-
dent; John M. Plunkett, Alan A Alex-
ander, executive vps.

Contact: 0. William Robertson.

o

Occupational Healthcare
Management Services Inc.
700 Broadway, Suite 1132, Denver,
Colo. 80273; 303431-2104;
fax: 303-831-3069

Claims services since: 1988.

Parent: Rocky Mountain Healthcare
Corp.

Business: 60% claims administration;
40% other services, including PPO and
managed care services.

Region served: Colorado, Kansas,
Minnesota, Nebraska, Nevada, New
Mexico.

Specialties: 5% general liability, 5%
property, 90% workers comp.

Self-insured clients: 37 administra-

tion clients, including three associations,
13 corporations, 21 public/government
entities.

Self-insured claims: $43 million paid
for administration clients.

Staff. 40 total; 39 serving self-insurem
only.

Branch omces: Administrative offices
in Albuquerque, N.M.; Las Vegas, Nev.;
St. Paul, Minn. Sales offices in Reno,
Nev.

PPOs available: Occupational
Healthcare Management Services.

Membership: SIIA, SPBA

Officers: Tom L,evin COO; David Ki-
kumoto, executive vp-marketing; Jerry
Robinson, president; Randy Herndon, vp-
marketing; Marie Hansen, secretaty

Contact: Randy Herndon.

P

Pennsylvania Insurance
Management Co.
1 PHICO Drive, P.O. Box 2005,

Mechanicsburg, Pa. 17055-0782:
717-691-1600 or 8006274626;
fax: 717-766-2837

Claims services sinee: 1981.

Parent: PHICO Insurance Co.

Business: 83% claims administration;
17% other services, including medical
case management services, loss control
services, agency commissions and distri-
bultion of the Hospital Risk Control Man-
ual.

Region served: Indiana, Pennsylvania
and contiguous states.

Specialties: 31% auto, 1% professional
liability, 68% workers comp.

Self-insured clients: 44 administra-
tion clients, including 40 corporations,
four public/government entities.

Self-insured claims: $70.8 million
paid for administration clients.

Stam 110 total; 98 serving self-insur-
ers only.

1992 gross revenues: $4 million; $3.3
million from claims services.

Membership: SIIA

Officers: Richard J. Agostini, presi-
dent/CEO/director; Robert E. Cully, vp-
operations; James L. DeSalle, vp/trea-
surer; Herbert W. Hoffman, corporate
secretary/general counsel; Bruce A.
Yerger, assistant treasurer.

Contact: Kendra Shaffer, 717-691-
1600 or 800-627-4626 ext. 3820.

YOU SHOULDN'T HAVE TO BE AN ACROBAT

TO HANDLE RISKS AT HOME OR ABROAD.

If balancing risk management has proven to be difficult, even dangerous foryour company
in the past, Thomas Howell Group would like to provide you with a fiexible safety net.

({ It works like this. Thomas Howell Group will expertly manage your claims processing
in the method that best suits your internal procedure. You don't have to re-invent your
programs to fit our system. Our way of doing business is doing business your way And
Thomas Howell Group will even tailor the reporting toyour specfications. q For global
risk management solutions that are as flexible as they are responsive, call Thomas Howell
Group. We can keepyou in the field, and out of the trenches. (A

Experience and expertise has made Thomas Howell Group a global leader since 1785.
THOMAS HOWELL GROUP (AMERICAS) INC.

To learn more. contact Group Marketing at:
Six Concourse Parkway * Suite 3100 ¢« Atlanta, GA 30328
Phone (404) 395-1000 « Fax (404) 390-1076

Gay & Taylor - Ward-THG- Thomas Howell Group (USA)- Gay & Taylor- THG Marine & Aviation - Thomas Howell Group (latino Americana)

Professional Claim

Management Group Inc.

P.O. Box 1327,709 Stokes Road,
Medford, N.J. 08055; 609-9530442;
fax: 609-953-2149

Claims services since: 1990.

Business: 80% claims administration,
10% adjusting, 10% auditmg.

Region served: Northeast.

Specialties: 75% auto, 25% general
liability.

Self-insured clients: One administra-
tion, adjusting and auditing client, a cor-
poration.

Self-insured claims: $2.5 million paid
for administration clients. Auto liability,
general liability and workers comp claims
adjusted. Four claims-auditing projects
conducted.

Stam 15 total, all serving self-insurers.

1992 gross revenues: $1.1 million, all
from claims services.

Officers: David J. Troy Jr., president,
CEO; Frank P. Santangelo, vp/COC).

Contact: David J. Troy Jr.

R

FA Richard & Associates
Inc./Richard & Associates

2360 FIfth Ave., Suite 100, Mandeville,
La. 70448; 504-624-8383; fax:
504-624-8489

Claims services since: 1978.

Business: 65% claims administration;
35% other services, including claims ad-
justing for insurance companies.

Region served: Nationwide.

Specialties: 10% auto, 1% bonds, 2%
disability, 15% general liability, 5% in-
land marine, 2% ocean marine, 3% pro-
fessional liability, 2% property, 60%
workers comp.

Self-insured clients: 187 administra-
tion clients, including three associations,
141 corporations, 43 public/government
entities.

Self-insured claims: $120 million
paid for administration clients.

Stam 231 total; 160 serving self-insur-
ens only.

Branch omees: Administrative offices
in Alexandria, Baton Rouge, Houma, La-
fayette, Lake Charles, New Orleans,
Monroe and Shreveport, La.; Atlanta;
Beaumont, Corpus Christi, Dallas, Har-
lingen and Houston, Texas; West Mem-
phis, Ark.; Huntington Beach, Calif. Sales
offices in Atlanta; Austin and Dallas,
Texas; New Orleans.

Subsidiaries: Loss Control Systems
Inc., FARA Business Services Inc.

1992 gross revenues: $12 million.

PPOs available: FARA Healthcare
Management.

Membership: SIIA

Officers: Francis A. Richard, presi-
dent/CEO; M. Todd Richard, executive
vp; Reed A Bell, senior vp-administra-
tion; David Cantrell, Dan Clark, senior
vps-operations.

Risk Innovations
Service & Consulting Inc.
8008 Corporate Center Drive, Suite

400, Charlotte, N.C. 28226;
70+543-8300; fax: 704-541-3264

Claims services since: 1983.
Parent: Royal Insurance.
Business: 90% claims administration,
10% adjusting.
Region served: Nationwide.
Specialties: 5% auto, 25% general lia-
bility, 70% workers comp. 1
Branch offices: Sales offices in Jeri-
———— F < _ —3 T B
Membership: SIIA

Omcers: Richard Liersaph, COO; Bar-,
bara Spinelli, vp-sales.

Risk Management
Services Inc.

7919 Folsom Blvd., Suite 240,
Sacramento, Calif. 95826;
916-381-5858; fax: 916-381-7475

Claims services sinee: 1987.

Business: 95% claims administration,
5% adjusting.

Region served: California.

Specialties: 100% workers comp.

Self-insured clients: 19 administra-
tion clients, including eight associations,
11 public/government entities.

18 adjusting clients, including eight as-
sociations, 10 public/government entities.

Staff: 33 total, all serving self-insurers.

PPOs available: OUCH, Community
Care Network.

Officers: J. Daniel Henke, president;
Ronald Wood, chairman; Robert Lever-
ing, Robert Sanford, vps; Douglas Gro-
hon, secretary.

Continued on next page
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Risk Services of California

24831 Alicia Parkway, Suite C321,
Laguna Hills, Calif. 92653-4696;
714-859-3697; fax: 714-859-3592

Claims services since: 1979.

Business: 10% adjusting, 60% audit-
ing, 30% other services, including special
projects, trainmg, writing claims proce-
dure manuals, auditing insurer claims
departments, providing expert witness
evaluation and testimony, assisting the
design and installation of captive insur-

Region served: Nationwide.

Self-insured clients: 15 adjusting cli-
ents, including three associations, 12 cor-
porations.

14 auditing clients, including three as-
sociations, 11 corporations.

Self-insured claims: Workers com-
pensation, medical malpractice, auto and
general liability claims adjusted. 16
claims-auditing projects conducted.

Stam Three total; two selVing self-in-
surersonly.

Officers: Terry Coleman, principal;
Suzanne Coleman, operations manager/
claim analyst.

Contact: Terry Coleman.

S

Schifrin Gagnon
& Dickey Inc.
14530 Delano St., Van Nuys, Calif.
91411; 818-909-9090;
fax: 818-909-7365

Claims services since: 1972.

Business: 12% claims adrninistration;
30% adjusting; 1% auditing; 57% other
services, including adjusting and investi-
gation.

Region served: Nationwide.

Specialties: 12% auto, 68% general
liability, 2% inland marine, 2% profes-
sional liability, 14% property, 2% workers
comp.

Self-insured clients: 41 administra-
tion and adjusting clients, including 38
corporations, three public/government
entities.

Two auditing clients, b6th corpora-
tions.

Self-insured claims: $135,000 paid
for administration clients. General, prod-
uct and professional liability and pmp-
erty damage claims adjusted. Three
claims-auditmg projects conducted.

Stam 40 total.

Branch offices: Administrative offices
in Carpinteria, Corona, San Diego, Wal-
nut Creek, Calif.

Subsidiaries: Specialized Investiga-
tions, FEM Photocopy, STAT Photocopy.

1992 gross revenues: $2.8 million;
$850,000 from claims services.

Officers: Leslie Schifrin, president;
Peter Schifrin, vp

Sedgwick James Inc. Claims
Management Services
230 W. Monroe St., Chicago, 111.
60606; 312-346-3000;
fax. 312-726-4123

Claims services since: 1971.

Parent: Sedgwick Group P.L.C.

Business: 92% claims administration,
8% other services.

Region served: Nationwide.

Specialties: 2% auto, 3% general lia-
bility, 95% workers comp.

Self-insured clients: 2,018 adminis-
tration clients, including 42 associations,
1,413 corporations, 563 public/govern-
ment entities.

Self-insured claims: $868.2 million
paid for administration clients.

Staff: 4,600 total; 760 serving self-in-
surers Only.

Branch offices: Administrative offices
in 57 locations. Sales offices in 62 loca-
tions.

PPOs available: Numerous PPO ar-
rangements.

Membership: SIIA

Oincers: Robert L. Young, president;
M. Susan Coble, senior vp; Edward J.
Callahan, Glenn Fischer, Richard Disher,
vps.

Contact: Robert L. Young.

Select Insured Risk Services

26600 Telegraph Road, Southfield,
Mich. 48034; 313-354-9580;
fax: 313-358-3251

Claims services since: 1980.

Parent: Meadowbrook Insurance
Group.

Business: 70% claims administration;
30% other services, including safety and
risk control consulting.

Region served: Nationwide.

Specialties: 4% auto, 39% general lia-

bility, 15% property, 24% workers comp,
13% errors & omissions, 5% police.

Self-insured clients: 30 administra-
tion clients, including 17 associations,
eight corporations, five public/govern-
ment entities.

Two auditmg clients, both public/gov-
eminent entities.

Self-insured claims: $32.5 million
paid for administration clients. General
liability, workers compensation, property,
errors & omissions claims adjusted. Five
claims-auditing projects conducted

Staff: 42 total, all serving self-insurers.

Branch offices: Administrative and
sales offices in Bloomington, Minn_;
Grand Rapids, Mich.; Montgomery, Ala.;
Overland Park, Kansas. Additional sales
cffices in Cincinnati and Columbus,
Ohio.

Subsidiaries: Star Insurance Co.,
MIN.T., Corporate Risk Consultants,
MRM, Meadowbrook Agency.

1992 gross revenues: $3 million.

Officers: James A. Kammerer, presi-
cent; Robert Engle, vp; Thomas B.
Tucker, vp-claims; Michael Cascone, vp-

loss control.

Contact: Darlene Sleep, 313-354-9580

ect. 255,

Self Insured

Management Services
P.O. Box 19730-171, Portland, Ore.

972800730; 503-245-9756;
fax: 503-246-1581

Claims services since: 1981.

Business: 75% claims administration,
15% adjusting, 10% other services.

Region served: Alaska, Arizona, Cali-
fomia, Hawaii, Idaho, Montana, Oregon,
Utah, Washington.

Specialties: 80% general liability, 10%
professional liability, 2% property, 8%
workers comp.

Self-insured clients: 25 adjustmg cli-
ents, including two associations, 20 cor-
porations, three public/government enti-

ties.

Self-insured claims: $23.1 million
paid for administration clients.

Stam 30 total; 26 serving self-insurers
only.

Branch offices: Administrative offices
in Seattle.

1992 gross revenues: $1.5 million;
$1.3 million imm claims services.

Omcers: James W. Broyles, William S.
Griffies, Joseph E. MeLaughlin.

Contact: Joseph IS. Mcl«aughlin.

Sen,Co

CNA Plaza, Chicago, 111. 60685;
312-822-1860; fax: 312-822-7083

Claims services since: 1992.

Parent: CNA Insurance Cos.

Business: 100% other services, includ-
ing claims selvices to msured programs.
Claims services for self-insured clients
began in 1993.

Region served: Nationwide.

Specialties: 50% auto, 50% general
liability.

Branch offices: Administrative offices
in Atlanta; Boston and West Springdfield,
Mass.; Brea and San Francisco, Calif.;
Charleston, W.Va.; Charlotte, N.C_;
Cleveland; Dallas; Denver; Farmington,
Conn.; Houston; Indianapolis; Kansas
City, Kan.; Marlton, N.J.; Melville, New
Jersey, Syracuse and White Plains, N.Y.;
Milwaukee; Minneapolis; Nashville,
Tenn.; Orlando and Plantation, Fla_;
Phoenix, Ariz.; Pittsburgh and Reading,
Pa.; Portland, Ore.; St. Louis; Seattle;
Silver Spring, Md.; Southfield, Mich.

1992 gross revenues: $16 million.

PPOs available: Beech Street, OUCH,
FOCUS, Managed Care Corp., Private
Healthcare Systems Inc., Healthstar,

Community Care Network.
Membership: SIIA
O5icens: Peter P. Conway, president;
Carolyn L Murphy, James B. Mullins,
Charles H. Dangelo, senior vps; Donald
W. Imny, vp/corporate secmtary
Contact: Bruce D. Todd, marketing

manager.

Southern California

Risk Management
Assn. Inc.

250 W. First St., Suite 222, Claremont,
Calif. 91711-4740,909621-1335;
fax: 909-624-3746

Claims services since: 1988.

Business: 100% claims administration.

Region served: California.

Specialties: 100% workers comp.

Self-insured clients: 37 administra-
tion clients, including six corporations, 31
public/government entities.

Staff 15 serving self-insurers only.

PPOs available: CCN Inc., Beech
Street.

Officers: Dale H. Jones, president.

Continued on next page

NOW SERVICE CONIRACrORS
CAN PROTIrr THEMSOJES
FROM MPLOYEES WHO
HELP THEMSELVES

For the first time ever, Third-Party
Employee Theft Protection from

The Brownyard Group - backed
by Chubb - is now available to all

eligible service contractors.

Employees who steal from customers. It's a
real problem for service contractors- whether
they provide maintenance, janitorial, repair,
security guard or other "outside" services. And
they may not realize that Comprehensive Gen-
eral Liability and Standard Fidelity Bonds do not
normally provide complete protection against
this type of employee theft.

Good news. The right insurance is available
from The Brownyard Group, program adminis-
trators for 40 years. This Third Party Fidelity
Bond coverage protects against service contrac-
tor employees who steal from cus-
tomers. And it's underwritten by
Chubb, one of the oldest and stron-

gest underwriters in America, A.M.
Best rated A++ (Class XV).

CHUSS

With this valuable, supplementary coverage
from The Brownyard Group, you can fill an in-
surance gap for your important service contrac-
tor clients and earn extra agency commissions.

To find out more, call The Brownyard Group at
1-800-645-5820.

THE BWIVYARD GROUP

Bay Shore, NY 11706-9175
(800) 645-5820 In NY (516) 666-5050 FAX: (516) 666-5723
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Southern Risk Services Inc.

P.O. Box 2408, Birmingham, Ala.
35201-2408; 205-252-9870 or
800-277-7500; fax: 205-581-9172

Claims services since: 1965.

Parent: McGriff, Seibels & Williams
Inc.

Business: 90% claims administration;
5% auditing; 5% other services, including
loss control.

Region served: Alabama, Florida,
Georgia, Kentucky, Louisiana, Missis-
sippi, North Carolina, South Carolina,
Tennessee, Texas.

Specialties: 5% auto, 15% general lia-
bility, 2% professional liability, 78%
workers comp.

Self-insured clients: 71 administra-
tion clients, including six associations, 59
corporations, six public/government enti-
ties.

Four auditing clients, all corporations.

Self-insured claims: $30 million paid
for administration clients. 12 claims-au-
diting projects conducted.

Staff. 69 total, all servmg self-insurers
only.

Branch offices: Administrative and
sales offices in Atlanta; Houston; Jack-
son, Miss.; Orlando, Fla.

1992 gross revenues: $5 million, all
from claims services.

PPOs available: AlaMed.

Officers: L.B Feemster, president;
Frank Wear, Mike Pritchett, Howard

Haskell, vps.
Contact: L.B. Feemster.

Standard Financial

General Adjustment Inc.
12770 Colt Road. Suite 1215, Dallas,
Texas 75251; 214-991-8077;

fax: 214-991-8498

Claims services since: 1987.

Business: 70% claims administration;
5% adjusting; 5% auditing; 20% other ser-
vices, including services for insurance
companies.

Region served: Texas.

Specialties: 30% general liability, 70%
workers comp.

Self-insured clients: 25 administra-
tion clients, including two associations,
20 corporations, three public/government
entities.

Three adjusting clients, including one
association, two corporations.

Five auditing clients, all corporations.

Self-insured claims: $35 million paid
for administration clients. Workers com-
pensation claims adjusted. Five claims-
auditmg projects conducted.

Stam 10 total; seven serving self-in-
surers only.

1992 gross revenues: $600,000;
$500,000 from claims services.

Officers: Keith C. Kakacek, prpsident;
John R. Catanzano, Don Tate, vps; Con-
nie Holmes, controller, Alison Cassidy,

data processing.
Contact: Keith C. Kakacek.

Does your 401(10
software perform

with the best?

Dedication and

attention to detail

T

TencoNet

3401 W. End Ave., Suite 460,
Nashville, Tenn. 37203;615-292-0098;
fax: 615-297-4891

Claims services since: 1947.

Parent: Tenco Services Inc.

Business: 9% claims administration;
9% adjusting; 82% other services, includ-
ing claims administration and adjusting
for insured clients.

Region served: Southeastern states,
focusing on Kentucky, Tennessee and
Georgia.

Specialties: 30% general liability, 70%
workers comp.

Self-insured clients: Three admmis-
tration clients, including two corpora-
tions, one public/government entity.

24 adjusting clients, including 21 cor-
porations, three public/government enti-
ties.

Self-insured claims: $5 million paid
for administration clients. Workers comp
and commercial liability claims adjusted.

Staff. 58 total; 10 sewing self-insurers
only.

Branch offices: Administrative and
sales offices in Atlanta; Chattanooga,
Knoxville and Memphis, Tenn.; Louis-
ville, Ky. Sales offices in Clarksville,
Cookeville, Jackson and Kingsport,
Tenn.; Hazaml and Hopkinsville, Ky.

Subsidiaries: Tenco Services Inc.,
Transit Services.

1992 gross revenues: $3 million;
$540,000 from claims services.

Officers: Tom Moss, president/CEO;
Janie Coggins, secretary/treasurer; Rebe
Trickey, vp-operations; Creed Hooden-
pyle, Ruben Maxwell, vps.

Contact: Tom Moss or Rich Stubble-
held.

Thomas Howell Group
(Americas) Inc.-
Gay & Taylor/Ward-THG
6 Concourse Parkway, Suite 3100,

Atlanta, Ga 30328; 404-395-1000;
fax: 404-390-1076

Claims services since: 1928.

Business: 24% claims administration;
17% adjusting; 2% auditing; 57% other
services, including adjusting and claims
admmistration for insured clients, medi-
cal management, information systems
loss control.

Region served: Worldwide.

Specialties: 22% auto, 1% bonds, 24%
general liability, 2% health, 12% inland
marine, 2% ocean marine, 6% profes-
sional liability, 6% property, 25% workers
comp.

Self-insured clients: 198 admmistra-
tion clients, including 117 corporations,
81 public/government entities.

875 adjusting clients, including 732
corporations, 143 public/government en-

measures of craftsmen and their products.

At EBG, our expertise lies in finely crafted employee benefits

software.

As Stradivari knew the requirements of the musician, EBG
understands your needs as a plan administrator. Our pension
and 401(k) systems perform masterfully, and are supported by
experienced actuaries, administrators, and computer experts.

The precision crafting of an EBG system will save you time
and money, and improve your company's plan administration.
Call EBG today for software worthy of a standing ovation.

[elole)
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68 East Wacker Place, Suite 900 0 Chicago, IL 60601 0 (312) 580-2250

tities.

10 auditing clients, all corporations.

Self-insured claims: Auto, general,
professional and product liability; work-
ers compensation; inland marine; ocean
marine; property claims adjusted. 22
claims-auditing projects conducted.

Stam 1,700 total; 240 serving self-in-
surers only.

Branch offices: Administrative offices
in Chicago; Dallas; New York; San
Diego, Calif. Sales offices in Baltimore;
Binningham, Ala.; Charlotte, N.C.; Co-
lumbus, Ohio; Dallas; Glendora and San
Diego, Calif.; Greenville, S.C.; Houston;
Miami and Orlando, Fla.; Nashville,
Tenn.; New York; Richmond, Va.; St.
Louis; Washington.

Subsidiaries: Gay & Taylor Inc.,
Ward-THG Inc., Thomas Howell Group
(USA) Inc., Thomas Howell Group (La-
tin America) Inc., Gay & Taylor/THG
Marine & Aviation.

1992 gross revenues: $85 million; $30
million from claims services.

PPOs available: Alta Health Strate-
gies.

Membership: SIIA.

Officers: T. Bruce Tilley, president/
CEO; Brian J. Rembges COO; William L.
Orr, executive vp/C?FG; Philip M. Box,
Glenn T. Dixon, Richard E. Gray, John V.
Kavanagh, Richard B. Piccinmi, Peter J.
Salt, Richard F. Schroder, David C.
Waller, Jeffrey SWard, executive vps.

Contact: Susan E. Watson.

Toplis & Harding Inc.

222 S. Riverside Plaza, Chicago, 111.
60606; 312-648-1300

Claims services since: 1918.

Business: 40% claims administration;
20% adjusting; 10% auditing; 30% other
services, including risk management and
consulting, property and marine adjust-
ing for insurance companies.

Region served: Nationwide.

Specialties: 5% auto, 5% bonds, 40%
general liability, 5% inland marine, 10%
ocean marine, 15% professional liability,
10% property, 10% workers comp.

Self-insured clients: Administration
clients, 20% associations, 50% corpora-
lions, 30% public/government entities.

Adjusting and auditing clients, 10% as-
sociations, 50% corporations, 40% public/
government entities.

Self-insured claims: Commercial
property losses, product liability, medical
malpractice and railmad property claims
adjusted. 110 claims-auditing projects
conducted.

Stam 315 total; 115 serving self-insur-
ers only.

Branch offices: Administrative and
sales offices in Atlanta, Houston, Los An-
geles, New York, San Francisco, Seattle.

Subsidiaries: lke-McAndrews, T&H
Services, Toplis & Harding Canada Inc.,

Marine Claim Services Inc.; Henry Eagle-
ton Co. Inc.

1992 gross revenues: $25 million; $18
million from claims services.

Officers: James V. Ebel, president/
CEO; David J. Lewis, COO; Craig
Bowlus, director-casualty division; Jo-
seph A. Dotoli, managing director-prop-
erty division; Ralph R Wood, managing

director-marine division.

\VAV/

Carl Warren & Co.

P.C). Box 25161, Santa Ana, Calif.
92799-5161,800-85+1587

Claims services since: 1944.

Business: 60% claims administration;
20% adjusting; 20% other services, in-
cluding adjusting claims for insurance
companies.

Region served: Nationwide.

Specialties: 20% auto, 80% general
liability.

Self-insured clients: 530 administra-
tion clients, including 280 corporations,
250 public/government entities.

Self-insured claims: Products, gen-
eral and auto liability claims adjusted.

Stam 250 total.

Branch offices: Administrative and
sales office in Orange, Calif. Sales offices
in Bakersfield, Calabasas, Covina, Fresno,
Glendale, Long Beach, Sacramento, San
Bernardino, San Diego, San Francisco,
San Luis Obispo, Santa Barbara and
Ventura, Calif.

Officers: Howard Hitchcock, chair-
man; Roy George, president/CEO; Mi-
chael Dekema and Larry Hunt, executive
vps.

Contact: Michael Dekema.

Wear & Wood Inc.

P.O. Box 880287, San Diego, Calif.
92168-0287,619-238-5888;
fax: 619-238-8555

Claims services since: 1984.

Business: 100% claims administration.

Region served: California.

Specialties: 100% workers comp.

Self-insured clients: 21 administra-
tion clients, including four corporations,
17 public/government entities.

Self-insured claims: $8.2 million paid
for administration clients.

Stam 35 total, all serving self-insurers.

1992 gross revenues: $1.7 million, all
from claims services.

Officers: Barbara Lee Wear, presi-
dent/CEO; Lynn Wood, president-opera-
tions.

Contact: Barbara Lee Wear.

Scott Wetzel Services Inc.

500 Pacific Ave., 7th Floor, Bremerton,
Wash. 98310; 206-479-0200;
fax: 206479-8297

Claims services since: 1941

Business: 64% claims administration,
5% adjusting, 2% auditmg, 29% other ser-
vices.

Region served: Nationwide.

Specialties: 9% general liability, 1%
professional liability, 7% property, 83%
workers comp.

Self-insured clients: 452 administra-
tion clients, mcluding nme associations,
412 corporations, 31 public/government
entities.

Self-insured claims: $502.4 million
paid for administration clients.

Stam 325 total, all sewing self-msur-

Branch offices: Administrative and
sales offices in Albany, N.Y.; DAIIAR and
Houston, Texas; Fairfax, Va.; Federal
Way and Spokane, Wash.; Knoxville,
Tenn.; Manchester, N.H.; Mountainside,
N.J.; Portland, Ore.; Salt Lake City. Ad-
ditional regional marketing offices in At-
lanta; Bremerton, Wash.; Concord and
Orange, Calif.; Chicago; Tampa, Fla.

Membership: SIIA

Officers: John Harrold, president;
Terry Neal, executive vp; Peter Gmen-
land, senior vp-client services/marketing;
Ed Kocott, vp-operations; Warren Zim-
merman, vp-corporate services.

Y

York Claims Services Inc.

111 John St; New York, N.Y. 10038;
212-732-0505; fax: 212-732-1789

Claims services since: 1962.

Business: 80% claims administration;
20% other services, including program
administration for insurers.

Region served: Nationwide.

Specialties: 20% auto, 75% general
liability, 5% professional liability.

Self-insured clients: 510 administra-
tion clients, all corporations.

141 adjusting clients, all corporations.

Self-insured claims: $120 million
paid for administration clients.

Staff. 97 total; 70 serving self-insurers
only.

1992 gross revenues: $7.2 million.

Membership: SIIA

Omcers: Stuart A Myers, president;
Frederick M. Schiller, executive vp; Peter
Lind, vp; Eileen Rachelson, secretary/

treasurer. =1

Directory of TPAs that handle both
benefit, property/casualty claims

A

Acordia Benefit Services
of Southern California

2401 E. Katella Ave., Suite 400,
Anaheim, Calif. 92806;
714-634-1190; fax: 714-634-9101

Claims services since: 1977

Parent: Acordia Inc.

Business: 40% claims administration,
60% other services.

Region served: California.

Specialties: 95% health, 5% workens
comp.

Health plans: 8,000 employees, 4,000
dependents covered.

Self-insured clients: 16 administra-
tion clients, including 10 corporations, six
public/government entities.

Self-insured claims: $10 million paid
for administration clients.

Stam 51 total; 12 sen,ing self-insurers
only.

Branch omces: Sales offices in En-
cmo, Calif.

1992 gross revenues: $6 milhon; $2.4
million from claims services.

PPOs available: American Health
Network, CCN Inc.

Membership: SPBA

Officers: George Hahn, president; Jef-
frey C. Brittain, vp-underwriting; Lois
Royce, vp-operations; Beverly Rehm, vp-
finance; Melvin Wong, vp-marketing.

Contact: George Hahn.

Adjustco Inc.
525 N. Broadway, White Plains, N.Y.

10603; 914-948-5405;
fax: 914-948-7019

Claims services since: 1973.

Parent: Preferred Health Can Ltd.

Business: 56.3% claims administra-
tion; 18% adjusting; 0.5% auditing; 25.2%
other services, includmg medical Utili,A-
tion review, workers comp, vocational
and medical rehabilitation, psychiatric
utilization review.

Region served: Nationwide.

Specialties: 1% auto, 5% disability, 1%
flex compensation, 10% health, 1% pro-
fessional liability, 4% property, 53%
workers comp, 25% other areas.

Health plans: 107,000 employees,
223,000 dependents covend.

Self-insured clients: 1,406 adminis-
tration clients, including three associa-
tions, 1,014 corporations, 384 public/gov-
ernment entities, five union-sponsored
plans.

Self-insured claims: $1.19 billion
paid for administration clients. Workers
comp and health benefits claims adjusted.

Four claims-auditing projects conducted.
Stam 724 total.

Branch omees: Administrative offices
in 32 locations nationwide.

1992 gross revenues: $117 million.

PPOs available: Beech Street of Cali-
fornia, CCN Inc., Health Advantage,
Multiplan.

Membership: IFEBP, SIIA

Officers: David G. Noone, CEO;
Arthur M. Yoss, president/COO; William
V. Hoyt, treasurer; George Neidich, secre-
tary.

Administrative Claim Service

P.O. Box 1478, Thomasvilie, Ga.
31799; 912-228-7026;
fax: 912-228-7464

Claims services since: 1987.

Business: 100% claims administration.

Region served: Alabama, Florida,
Georgia, North Carolina, South Carolina,
Vilginia.

Specialties: 1% flex compensation, 1%
general liability, 95% health, 3% workers
comp.

Health plans: 6,500 employees, 10,000
dependents covered.

Self-insured clients: 48 administra-
tion clients, including 25 corporations,
one MEWA, 22 publidgovernment enti-
ties.

Self-insured claims: $8 million paid
for administration clients.

Stam 10 total; five serving self-insur-
ens only.

PPOs available: Archcare Health
Plans.

Membership: SIIA

Officers: Byron Hinson, president;
Darlene K. Taylor, vp-administration/
secretary/treasurer.

Contact: Darlene K Taylor.

Administrative Services Inc.
P.O. Box 21900, Salt Lake City, Utah
84121-0900; 801-26+9494 or
800800-1619; fax: 801-263-0505

Claims services since: 1976.
Business: 80% claims administration;
10% adjusting; 10% other services, in-
cluding case management for large em-
ployers who pay clajms in-house, oversee
Continued on next page



- Claims services since: 1981

Continued from previous page
fully msured plans

Region served: Western states and las, Orlando, Fla, Richmond, Va, Win- Dietrich, Jarres Duff, executlve vps

Flonda ston-Salem, N C

Specialties: 80% workers comp, 20% Subsidiaries: ARS Benehts Inc, ARS Corporate Benefits

traveler group msurance policies Underwnters Inc, ARS Fmancial Ser-
Health plans: 1,500 employees co- vices Inc

vered PPOs available: American Health
Self-insured clients: Eght admints- Care, Healthstar, Health Advantage, CCN

tration clients, including five corpora- Inc, USA Healthnet

ti(ms, three publle/government entities Membership: IFEBP, SIIA, SPBA
Four adjusting chents, all pubhc/gov- Officers: Richard L Maloney, presi-

emment entittes

Service Inc.

139 S Tryon St, Chadotte, N C
28202, 704-373-0447,

fax 704-342-2777

Claims services since: 1947
Business: 88% claims administration,

Self-msured claims: $23 milhon paid Gloria Aaberg, president-ARS Benefits prolects and insurance commissions
for administration clients Workers comp Inc, Ornlle Lkwils, president-ARS Un- Region served: Eastern United publle/government entity

and foreign Insurance company claims derwnters Inc, George Thunnond, vp

adiusted Contact: Joe Blizzard
Stair: Slix total, five serving self-insur-
er's only Assured Risk

Officers: Richard L Smith, president,
Ellsa Smith, vp, Wesley Argyle, secre-
tary

Contact: Shelley Kaas

Management Services

64 Division Ave, Suite 101, Levittown,
NY 11756,800-624-2965,
fax 516-5796537

American Claims Claims services since: 1988

Evaluation Inc.

375 N Broadway, Jencho, NY 11753, t

516-938-8000, fax 516-938-0405

n 20% other services, Including con-
Lgfmg, subrogation claims
Region served: Nationw

Business: 30% auditing, 70% other
services, meluding auditing for insurance
carriers, third party administrators,
groups and associations, union health and
welfare funds, HMOs

Region served: Nationwide

Specialties: 1% auto, 95% health, 4%
workers comp

Self-insured clnime' 4,000 claims-au-

Self-insured clients: 16 adlusting ch-
hc/government entities

Self-insured claims: Auto, general h-
ability, workers comp and disability

prolects conducted

Business: 60% adjusting, 20% audit-

ents, meludmg 14 corporations, two pub- $1 8.mi gon from clajms sgr(\gces

claims adlusted Three claims-auditmg

States

Specialties: 7% disabihty, 83% health,
5% workers comp, 5% section 125 cafete-
na plan

Health plans: 19,763 employees,
38,644 dependents covered

Self-insured clients: 51 administra-

Branch offices: Administrative offices Ofncers: Bruce Mliler, CEO, Kenneth Coverage 24 Inc.
m Burbank, Callf, Columbus, Ohio, Dal- Kaczmarek, CFO, James Diclion, Orlo

21107 Vanowen St, Canoga Park,
Calif 91303,800-242-4177,
fax 818-595-0067

Claims services since: 1992

Business: 80% claims administration,
10% adjustmg, 10% auditing

Region served: Nationwide

Specialties: 60% disability, 40% work-
ers comp

Self-insured clients: Seven admmis-

dent/CEO, Kathleen D Ollver, senior vp, 12% other services. tncludmg consulting tration clients, includmg three corpora-

tions, three multiemployer plans, one

Two auditing clients, including one
corporations, one multlemployer plans

Self-insured claims: One claims-au-
diting project conducted

Staff: Seven total, all serving self-m-

Branch offices: Adrmmmstrative and

tion clients, including 49 corporations, sales offices in Chicago and San Fanci-

two publlc/government entities
Self-insured claims: $46 milhon paid

only
Branch offices: Admmistrative offices

Specialties: 50% auto, 1'0% disability, in Greensboro N C Sales offices m Prov-
20% general hability, 20% workers comp 1de

{]&82 gross revenues: Over $2 milhon,

available: Healt are Savmgs,

hree auditing clients, all corporations Eth Multplan, CHN Medcost

embershlp

Officers: Kenneth W Harvey, presi-

sco
Membership' SIIA, SPBA
Ofncers: Ralph D Hurley, premdent,

for asqmlmgg?ct)lgl] gkesernng self-insurers Jeremlah J Hurley, vp

Contact: Ralph D Hurley

D

Diversified Consultants Inc.

‘HSQ# B%ttx tyraves, secretary/treasurer, 17110 N Dallas Parkway, Su,te 210,

now, vp-marketing, Sonya Pat-

Dallas, Texas 75248, 214-250-1099,
fax. 214-248-5838

Claims services since: 1962

Business: 92% claims administration,
8% other services, Including actuarial
work, reinsurance and consulting

Region served: Nationwide

Specialties: 3% disability, 84% health,
8% life, 5% workers comp

Health plans: 28,500 employees,
15,675 dependents covered

Self-insured clients: 52 admimstra-
tion clients, Including 47 corporations,
five public/government entties

Self-insured claims. $745 milhon
paid for admimstration clients

Staff. 65 total, 25 serving self-msurers
only

Branch offices: Administrative offices
m Peona, Il

1992 gross revenues: $67 milhon

Membership: BEBP, SIIA, SPBA

Officers: Derek Lancaster, president/
CEO, Aaron Lancaster, vp-marketing,
Darno Lancaster, vp-remsurance, Willa
Goodman, vp-adminstratim

Contact: Derek Lancaster

H.L Duke & Co. Inc.

P O Box 530, Richmond, VVa 23204,
804-783-8025, fax 804-783-1833

Claims services since 1987

Business: 90% claims administration,
10% other services, 1ncluding loss preven-
tion services

Region served: Nationwide

Specialties: 2% dtsability, 3% flex
compensation, 70% health' 25% workers
comp

Continued on next page

diting projects conducted
Stam 50 total

Branch offices: Administrative and
sales offrces m Chicago, Dallas, Ins An-
geles Sales offices in Atlanta, Detroit,
Providence, RI, San Francisco

1992 gross revenues: $79 million

Officers: Gary Gelman, CEO/presi-
dent, Gary J Knauer, CFO/treasurer,
Robert G Dubester, vp-operations,
Lawrence Curcio, national sales man-

ager

American Professional

Risk Services Inc.

2 Ravinta Dnve, Suae 610, Atlanta, Ga
30346, 404-512-8916,
fax 404-512-8966

Claims services since: 1989

Business: 98% claims admimstration,
1% adjusting, 1% auditing, other services
mclude loss prevention consulting for cli-
ents prepanng to become self Insured

Region served: Alabama, Arkansas,
Cahfomia, Florida, Georgia, Kentucky,
Misslssippi, North Carolina, Ohio, Penn-
sylvania, South Carolina, Tennessee,
Texas, West Virginia

Specialties: 10% flex compensation,
30% health, 60% workers comp, other
specialties mclude general and auto ha-
bility

Health plans: Over 10,000 employees,
over 16,000 dependents covered

Self-insured clients: 61 administra-
tion chents, including two associations,
55 corporations, four pubhc/government
entities

One adjustmg and auditing chent, a
corporation

Self-insured claims: $12 milhon paid
for administration clients Workers comp,

Stam Eight total
Branch offices: Administrative and

sales office m Newburgh, N Y
Subsidiaries: Assured Recovenes Ltd
Officers: John J Wenz, president

C

Consolidated Risk

Management Services

7130 Glen Forest Dnve, Suite 102,
Richmond, Va 23226,804-673-5900,
fax 804-673-5902

Claims services since: 1968

Parent: Blue Cross and Blue Shield of
Vtrginla

Business: 100% claims administration

Region served: Maryland, Michigan,
North Carolina, Pennsylvania, Virginia

Specialties: 6% auto, 6% general lia-
bility, 7% health, 81% workers comp

Self-insured clients: 79 administra-
tion chents, mcludmg mne associations,
27 corporations, 42 pubhc/government
entities, one unlon-sponsored plan

Staff: 165 total, all serving self-msur-

Branch offices: Administrative and
sales offices m Bingham Farrns, Grand
Rapids and Saginaw, Mich, Columbia
and Rockwlle, Md, Raleigh, N C

1992 gross revenues:$85 nulhon, all
from claims services

PPOs available: PPO Michigan

Membership: SILA

Officers: William D Monday Jr, pres-
ident, Stephen R Hall, vp-finance, Monty
McFadden, Robert Cone, directors

claims adjusted One claims-auditing CoreSource Inc.

prolect conducted
Stam 20 total, 19 sennng self-msurens

only
Branch offices: Administrative offices

m Nashnlle, Tenn Sales offices m Knox-
wlle, Tenn, Gmensbom N C

1992 gross revenues: $52 million, services, me

PPOs available: Healthnet, Buyers
Health Group, Intracorp

Membership: SIIA, SPBA

Officers: H L Davis, chairman, B L
Cooper, president, Gary Collms, Dand
Kennedy and Chloe Harper, vps

Contact: David Kennedy

Associated Risk

Services Corp.

630 Dundee Road, Suite 340,

Northbrook, 111 60062,708-559-8321,
fax 708-559-8353

Claims services since: 1968
Business: 76% claims administration,
02% adjusting, 1 8% audjting, 22% other
lidthg managed care sennces
for health care and workers comp clients,
consulting services, safety programs, em-
ployee communications
Region served: Nationwide
Specialties: 1% auto, 1% disability, 3%
flex compensation, 2% general hability,
85% health, 8% workers comp
Health plans: 839,000 employees,
1,177,000 dependents covered.
Self-insured clients: 2,014 admmis-
tration clients, 1ncludmg 22 associations,

4501 Circle 75 Parkway, Suite 8-2190 1,795 corporations, one multiemployer

Atlanta, Ga 30339; 40+980-1908,
fax- 404-984-0320

Claims services since: 1984

Business: 80% claims administration,
5% auditmg, 15% other services

Region served: Nationwide

plan, 193 public/government entities,
three umon-sponsored plans

271 auditing clients, all corporations

Self-insured claims: $14 bilhon paid
for admimstration clients 271 claims-au-
ditmg projects conducted

Staff: 1,445 total, 1,340 servmg self-m-

Specialties: 2% auto, 1% disabillty, 5% sureBrs only

flex compensation, 5% general hability,
20% health, 5% pensions, 2% property,
60% workers comp

ranch offices: Administrative offices
m Atlanta, Baltimore, Charlotte, High
Pomt, Raleigh, NC, Chicago, Peona, lll,

Self-insured clients: 84 administra- Clearwater, Fla, Columbus, Ohio, De-
tion chents, including two associations, troits Grand Rapids, Mich. Indianapolls,
80 corporations, two multlemployer Kansas City, St Louis, Mo, Lancaster,

plans

Phdadelphia, Pa, Las Vegas, Reno, Nev,

Self-insured claims: $954 million Little Rock, Ark, Manchester, NH,

paid for administration clients

Phoenix, Sacramento, San Diego, Calif,

Staff: 165 total, 140 servmg self-msur- Seattle, Sious Falls, S D

ers only

Membership: NAEBA, SIIA, SPBA

terson, health plan strategies
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appreciate the professional manner
m which we execute even the most Getting m touch with us could be
routine claim functions, our atten- the most important decision you can
tion to detail and our extra measure make We are ready, willing and able
to provide you with the professional
guidance necessary to meet your
Our highly capable staff has the most demanding requirements For
admintstrative know-how and techm- complete information contact:

cal background required m oversee-
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Continued from previous page
Health plans: 9,400 employees, 14,300
dependents covered

Claims services since: 1985
Business: 80% claims administratton,
20% other services, mcluding claims ser-

Self-insured clients: 44 administra- vices for Insurance companies

tion clients, meluding one association, 40

Region served: Southeastern United

corporations, three public/government States

entities

Self-insured claims: $14 milhon paid
for administration clients

Stam 21 total, all serving self-insurers
Branch offices: Sales office m Roan-

oke, Va

Specialties: 1% auto, 3% general ha-
bility, 5% health, 1% property, 90% work-
ers comp

Self-insured clients: 44 administra-

tion clients, meluding 18 associations, 21

PPOs available: Viiginia Health Net- corporations, four publle/government en-

work, Preferred Cam Richmond, Buyers
Healthcare Co-op

Membership: SPBA

Officers: Henry L Duke Jr, presi-

tities
Self-insured claims: $300 million
paid for administration clients

Staff: 450 total, all servmg self-msur-

dent/CEO, George Steadman, Thomas R ers

Systems Inc, Flonda Employers Exoess
Insurance Agency
1992 gross revenues: $35 milhon
PPOs available: Med-View
Membership: SIIA
Officers: Ray Neff, president, G W

I:

FEISCO

2601 Cattlemen Road, Sarasota, Fla
34232-6249,813-955-2811,

- fax 813-951-3779
mg

Contact: Basil Morgan, vp, 813-954-

Claims services since: 1959 5300

Pr_;lre_nt: FCCI Investm_ent Group_ Irjc .
Biminess: 50% claims administration, Fox-Everett Inc.
25% ad]ustmg, 10% auditing, 15% other

P O Box 188, Jackson, Miss 39205,
services, mcludmg loss control, market-

601-981-600, fax 601-981-9243
mg, underwnting

Region served: Florida, Georgia, Claims services since: 1965

Brown, vps
Contact: Henry Duke

Branch offices: Admmistrative ofhces

m Atlanta, Baton Rouge, La, Jackson,
Miss, Nashwlle, Tenn, Orlando, Fla

Texas

Specialties: 5% general habillty, 5%
health, 90% workers comp
Self-insured clients: 47 administra-

Business: 100% claims administration
Region served: Nationwide

Specialties: 2% disability, 98% health
Self-insured clients: 39 administra-

E

Executive Risk
Consultants Inc.
P 0 Box 166007, Altamonte Spnngs,

Fla 32716,407-788-1717 or
800-669-2331, fax 407-788-8648

Subsidiaries: Maximum Medical Inc

1992 gross revenues: $30 milhon
Membership: SIIA, SPBA

Officers: Eugene G Hill, chairman, paid for administration clients

David J Jasmund, president, David
Krauser, vp, Gene H11, secretary, Bob

tion clients, Including three associations, tion chents, Including two associallons,

40 corporations, four MEWAs 33 corporations, four unton-sponsored
Self-insured claims:, $151 million plans

Self-insured claims: $42 milhon patd

Staff. 166 total for administration clients

Branch offices: Admmistrative offices

Smith, assistant secretary, Richard m Atlanta, Fort Lauderdale, Orlando, only

Lerner, treasurer
Contact: Dand J Jasmund

Sarasota, Tallahassee, Fla
Subsidiaries: Claims Management port, Miss
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NATIONAL INSURANCE LAW SERVICE

Insurance Related Regulations NEW HAMPSHIRE Insurance Laws and

tions and Selected Attorney General Opinions  Secunttes Laws and

,ince 1947, the National Insurance Law Service has With on-time updates, these unique services are kept current

Vldel,vered the state laws, regulations, and other regu- and accurate That's important
'latory materials that determine what an American

insurance business can and cannot do The kind of

information that isn't Just important ITS CRITICALI

Today, that library - 219 volumes strong and growing - is

also available on CD-ROM

For more information about the National Insurance

Law Service and what it can do for

your business, call TOLL FREE

And that's probably why nearly every U S insurer and insurance
organization today relies on the National Insurance Law Service

to keep them up-to-date, legal and competitive -

After all,ignorance of the law is no excuse 3

1-800-423-5910

NILS PUBLISHING COMPANY IPO Box 2507 - CHATSWORTH, CALIFORNIA 91313-2507

1992 gross revenues: $1 6 million,
$1 3 milhon from claims services

PPOs available: Crawford & Co,
Health Care Advantage, Health Lmk

Membership: SIIA

Officers: Carl J Bush, president, John

Jacob, senior vp-legal, Dawd Webber, se- F Anderson Jr, executive vp, WE Kin-
nior vp-accounting, Bob McManus, exec- chen, vp-administration, William H
utive vp, James Bos, senior vp-market- Mathison, vp, C Larry Vance, vp-fi-

nance

Contact: Robert B Smith or C Larry

Vance

G

Gallagher Bassett
Se,vices Inc.

2 Pierce Place, ltasca, 111 60143-3143,
708-773-3800; fax 708-285-4000

Claims services since: 1962
Parent: Arthur J Gallagher & Co
Business: 89% claims administration,

Staft. 72 total, 24 sewing self-insurers 1% auditing, 10% other services, 1nclud-

ing risk management consulting services,

Branch omees: Sales offices m Gulf- information management services, prop-

erty appraisal services

Region served: Worldwide

Specialties: 10% auto, 19% general
habitty, 18% health, 1% professional lia-
bility, 7% property, 45% workens comp

Self-insured clients: 1,331 admims-
tration chents, mcludmg 523 corpora-
tions, 772 pubhdgovernment entities and
36 RETA Trust-sponsored plans

Ave adjusting clients, all corporations

15 auditing clients, includmg 12 cor-
porations, three pubhc/government enti-
tles

Self-insured claims: $1 09 billion
paid for administration clients Five
property and casualty claims adjusted 15
claims-auditing prolects conducted

Staff: 1,115 total

Branch offices: Administrative offices
m 97 locations nationwide Sales offices
m 50 locations nationwide and four m-
ternational offices

Subsidiaries: Pacific Atlantic Admin-
istrators, Gallagher Bassett Benefit Ad-
mimstrators

1992 gmss revenues: $87 milhon, $77
milhon from claims services

PPOs available: In 40 states and the
Distnct of Columbia

Membership: IFEBP, NAEBA SIIA
sSPBA

Officers: John G Campbell, chair-
man-Gallagher Bassett Services Inc,
Peter J Durkalsla, president-Gallagher
Bassett Services Inc, James W Durban
Jr, vp-Arthur J Gallagher & Co /Gal-
lagher Benefit Services, Leonard E
Wood, president/CEO-Gallagher Bassett
Beneht Administrators, Frank M Haffer-
nan, president-Pacific Atlantic Adminls-
trators

Contact: Richard R Rothman, execu-
tive vp

The Frank Gates Se,vice Co.

5000 Bradenton Ave, Dublin, Ohio
43017, 614-793-8000,
fax 614-793-5400

Claims services since: 1946

Business: 40% claims administration,
60% other services, mcluding Insured ad-
ministration and auditmg

Region served: Nationwide

Specialties: 5% health, 95% workers
comp

Self-insured chents: 390 admmistra-
tion clients, including 90 associations, 300
corporations

Self-insured claims: $150 million
paid for administration chents

Staff: 300 total, 150 serving self-msur-
ens only

Branch offices: Administrative and
sales offices in Ann Arbor, Mich, At-
lanta, Columbus, Ohio, Las Vegas, Los
Angeles, Louisville, Ky, Seattle

Subsidiaries: MCR Managed Care,
OMAC Agency, Commtel Inc

PPOs available: Healthcare Com-
pare/Affordable Nationwlde

Membership: SPBA

Officers: Wiles C Overly, CEO, J Ro-
bmson McCormick, president, Robinson
M Overly, executive vp, R James Kelly,
James R Rieder, semor vps, Richard E
Ktomparens, vp

Contact: Richard E Klomparens, 614-
793-5454

H

Harrington Services Corp.
1103 Schrock Road, Columbus, Ohio
43229, 614-841-0480,
fax 614-841-0977

Claims services since: 1954

Business: 79 5% claims admimstra-

Continued on next page
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tion; 20.5% other services, including un-
employment tax consulting services.

Region served: Nationwide.

Specialties: 1% disability, 1% flex
compensation, 82% health, 13% pensions,
3% workers comp.

Health plans: 530,000 employees,
795,000 dependents covered.

Self-insured clients: 319 administra-
tion clients, including six associations,
164 corporations, 116 multiemployer
plans, 33 public/government entities.

Self-insured claims: $ 1.09 billion
paid for administration clients.

Staff: 1,350 total; 1,050 serving self-in-
surers only.

Branch omces: Administrative offices
in Albuquerque, N.M.; Chicago; Dallas;
Denver; Honolulu; Houston; Jacksonville,
Fla.; Kansas City, Mo.; Las Vegas; Los
Angeles; Milwaukee; Minneapolis; Phoe-
nix, Tucson, Ariz.; Salt Lake City;
Shreveport, La. Sales offices in Chicago,
Dallas, Houston, Las Vegas, Los Angeles,
Minneapolis, Phoenix.

Subsidiaries: R.E. Harrington Inc.,
American Benefit Plan Administrators,
ProHealth.

1992 gross revenues: $52 million;
$42.5 million from claims services.

PPOs available: Access, Affiliated
Healthcare, Affordable, AIH, CAPP
CARE, Emerald Health Network, Health
Seivices, Pmferred, Paramount, Parkside,
US Health Plan, USA Healthnet, Cost
Care.

Membership: IFEBP, SIIA, SPBA

Officers: Robert Parker, president;
Arthur MeGimsey, executive vp; Warren
Blue, senior vp/general counsel; Robert
Covert, treasurer; Gary Fansler, vp-mar-
keting.

Contact: Gary Fansler.

Herlz Claim

Management Corp.

225 Brae Blvd., Park Ridge, N.J.
07656; 201-307-2505;

fax: 201-307-2709

Claims services since: 1981.

Parent: The Hertz Corp.

Business: 50% claims adrninistration,
5% adjusting, 5% auditing, 40% other ser-

Region served: Nationwide.

Specialties: 30% auto, 5% general lia-
bility, 25% health, 10% property, 25%
workers comp., 5% other areas.

Self-insured clients: 350 administra-
tion clients, including 150 corporations,
200 public/government entities.

50 adjusting clients, all corporations.

10 auditing clients, all corporations.

Self-insured claims: $926 million
paid for administration clients. Health,
workers comp., automobile, property
damage and general liability claims ad-
justed. 10 claims-auditing projects con-
ducted.

Staff: 1,478 total; 893 serving self-in-
surers only.

Branch offices: Administrative offices
in Baslnng Ridge, Laurel, Parsippany,
N.J.; Boston; Chicago; Dallas; Fresno,
Glendale, Los Angeles, Orange, Pasa-
dena, San Diego, San Francisco, Calif.;
Miami; Pittsburgh; Washington. Sales of-
fices in IAs Angeles, Oklahoma City, San
Francisco.

Subsidiaries: Best Impression Copy
Service, HCM Marketing, HCM Claim
Investigation, Regain, HCM Workers
Compensation, HCM Medical Review.

Membership: SHA SPBA

Officers: Thomas J. Santonelli, presi-
dent; Howard RP,Ak, executive vp; Ri-
chard P McEvily, vp/secretary; Robert H.
Rillings, treasurer; John Fahey, vp.

Contact: Peter Hamann, director-na-
tional sales.

Hewitt Coleman &
Associates Inc.

P.C). Box 3665, Greenville, S.C. 29608;
803-240-5800; fax: 803-232-8824

Claims services since: 1923.

Business: 65% claims administration;
35% other services, including accounting,
data processing, excess placement, loss
control, underwriting, implementation of
risk retention groups and workers comp.
pools.

Region served: Nationwide.

Specialties: 1% auto, 5% flex compen-
sation, 10% general liability, 15% health,
69% workers comp.

Self-insured clients: 89 admmistra-
tion clients, including nine associations,
65 corporations, 15 public/government
entities.

Two auditing clients, both corpora-
tions.

Self-insured claims: $45 million paid
for administration clients. 'lho claims-
auditing projects conducted.

StafT: 85 total, all serving self-insurers.

Branch omces: Administrative offices

in Birmingham, Ala.; Denver; Jackson,

Miss; Little Rock, Ark; Norcross, Ga.;
Orlando, Fla.; Raleigh, N.C. Sales office
in Baldwin, La.

Subsidiaries: Hewitt, Coleman/
Kemron Environmental.

PPOs available: Intracorp, Focus
Healthcare Management

Membership: SIIA

Officers: Charles R. Wame, president;
J. Jay Franks, senior vp; Garry W.
Coulter, vp-excess and reinsurance; Ron-
ald J. Graves, vp-loss control; Randy
Chapman, vp-marketing.

Contact: Charles Warne.

J

JRH Risk Services Inc.

3000 Riverchase Galleria, Suite 700,
Hoover, Ala. 35244; 205-9854400.
fax: 205-985-4505

Claims services since: 1979.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 60% health, 40% work-
ers comp.

Health plans: 5,750 employees, 15,813
dependents covered.

Self-insured clients: 44 administra-
tion clients, including 42 corporations,
two public/government entities.

Self-insured claims: $20 million paid
for administration clients.

Staff: 23 total, all serving self-insur-

Branch offices: Sales office in Pan-
ama City, Fla.

1992 gross revenues: $1.3 million, all
from claims services.

PPOs available: Health Choice,
Health Link, North Alabama PPO, Car-
raway System.

Membership: SIIA, SPBA

Officers: Larry C. Mathis, president;
William V. Cable, vp.

Contact: William V. Cable.

W.J. Jones
Administrative Services Inc.

2001 Marcus Ave., Suite 288 W., Lake

Sucoess, N.Y. 11042; 516-775-5420;
fax: 51 6-775-6601

Claims services since: 1971

Business: 65% claims administration,
10% adjusting, 25% other services.

Region served: Nationwide.

Specialties: 10% disability, 15% flex
compensation, 65% health, 10% pensions.

Health plans: 85,000 employees,
40,000 dependents covered.

Self-insured clients: 94 administra-
tion clients, including one association, 93
corporations.

Self-insured claims: $60 million paid
for administration clients. Health, dental,
disability claims adjusted.

Stam 60 total; 30 serving self-insurers
only.

1992 gross revenues: $5 million,$2.8
million from claims services.

Membership: SIIA-

Officers: John P. Sherlock, president;
Robert F. Sherlock, Kevin J. Sherlock,

vps.

Contact: Robert F. Sherlock

K

Keenan & Associates

2355 Crenshaw Blvd., Suite 200, P.O.
Box 4328, Torrance, Calif. 90501;
310-212-3344; fax: 310-328-6793

Claims services since: 1978.

Business: 39% claims administration;
5% adjustmg; 56% other services, includ-
ing brokerage, benefit consulting, health-
care, risk management and financial
planning

Region served: California.

Specialties: 2% auto, 5% general lia-
bility, 3% property, 90% workers comp.

Self-insured clients: 925 administra-
tion clients, including 19 corporations,
906 public/government entities.

466 adjusting clients, including 29 cor-
porations, 437 public/government enti-

ties.

Self-insured claims: $122.4 million
paid for administration clients. Workers
comp., general liability and auto claims
adjusted.

Staff: 385 total; 179 serving self-insur-
ers only.

Branch omces: Administrative and
sales offices in Chico, Emeryville, Camp-
bell, Fresno, Riverside, Santa Ana, Calif.
Sales offices in Sacramento, San Diego,
Westlake Village, Calif.

Subsidiaries: Regency Claims Service,
Service Enhancement Technologies Inc.

1992 gross revenues: $28 million;
$12.Imilhon from claims services.

PPOs available: Occupational Urgent
Care Health Systems Inc.

Membership: SPBA

Officers: John R. Keenan, CEO/presi-
dent; David J. De Wenter, Harwood J.
Eren, executive vps; Murton L. Munson,
seniorvp.

Contact: David J. De Wenter.

Kepple & Co. Inc.

209 W. Ffth St., Peoria, 111. 61605;
309-673-7330; fax: 309673-7369

Claims services since: 1982.

Parent: Proctor Healthcare Inc.

Business: 68% claims administration;
32% other services, including utilization
review, COBRA, Taft-Hartley adminis-
tration, drug testing, managed care ser-
Vices.

Region served: Nationwide.

Specialties: 1% disability, 8% flex
compensation, 90% health, 1% life.

Health plans: 24,000 employees,
25,000 dependents covered.

Self-insured clients: 65 administra-
t.on clients, including 37 corporations,
four multiemployer plans, 23 public/gov-
ernment entities, one union-sponsored
plan.

Self-insured claims: $39 million paid
for administration clients.

Stam 65 total.

Membership: IFEBP, NAEBA, SIIA,
SPBA

Officers: Philip C. Walker Il, presi-
dent; Norm Laconte, chairman; Richard
Glass, vp/secretary/treasurer.

L

LaHood & Associates Inc.

P.O. Box 12170, Ove,land Park Kan.
66212; 913-362-0040;
fax: 913-362-0041

Claims services since: 1974.
Parent: Blue Cross/Blue Shield of
Kansas City.
Business: 100% clailns administration.
Region served: Nationwide.
Specialties: 7% disability, 6% flex
compensation, 84% health, 3% workers
Continued on next page
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No. 0012 of 1993

IN THE HIGH COURT OF JUSTICE
OF ENGLAND AND WALES

Chancery Division Companies Court
IN THE MATTER OF

ST HELEN'S INSURANCE COMPANY LIMITED
(IN LIQUIDATION)

and

IN THE MATTER OF

THE COMPANIES ACT 1985

NOTICE IS HEREBY GIVEN that by an Order of Mr Registrar Buckley dated

14th Januazy 1993 made in the above matter, the Court has directed that a meeting be

convened of Scheme Creditors (as deSned in the Scheme of Arrangement hereinafter
described) for the purposes of considering and, if thought fit, approving (with or without
modification) a Scheme of Arrangement pursuant to section 425 of the Companies Act

1985 between the above Company and its Scheme Creditors and that such meeting be
held at The Chartered Insurance Institute, 20 Aldermanbury, London EC2V 7HY on
Friday 12th March 1993 commencing at 11.00 a.m. at which place and time all such
Scheme Creditors are requested to attend.

Under the Scheme of Arrangement, a Scheme Creditor means a creditor of the Com-
pany in respect of a Scheme Claim and a Scheme Claim means any claim against the
Company under or arising out of a contract or treaty of insurance, reinsurance or
retrocession entered into by the Company and which is admissible in the windmg up of

the Company.

Any creditor of the Company who is or believes that he may be entitled to attend the

said meeting can obtain a copy of the Scheme of Arrangement, the Explanatory State-
ment required to be furnished under section 426 of the Companies Act 1985 and the
Form of Proxy for use at the said meeting from the liquidators whose address is, St
Andrew's House, 20 St Andrew Street, London EC4A 3AD (quote reference IDBB/
BDH/SA4) or their solicitors, Clifford Chance, 200 Aldersgate Street, London ECIA
4JJ (quote reference AJOW/RAXB) in each case during usual business hours on any day
(except Saturday, Sunday or Public Holiday) prior to the date appointed for the said

meetmg.

Scheme Creditors may vote in person at the meeting or they may appoint another
person, whether a Scheme Creditor or not, as a proxy.to attend and vote in their place.
Completed Forms of Proxy should be sent so as to arrive at the office of the liquidators
shown above not less that 48 hours before the time appointed for the meeting, but if not,
they may be handed to the Chairman at the meeting. By the aforesaid Order, the Court
appointed lan Douglas Barker Bond, or failing him, Timothy Richard Hanis to act as

(Chtiirng:an :ritt the said meeting and has directed the Chairman to report the results thereof

Dated 21st January 1993

Managing benefit resources is a
tremendous responsibility. That's why
thousands of benefit professionals
have enrolled In the Certified ,«"
Employee Benefit Specialist (CEBS)
program. the standard of excellence
In the benefits field. The CEBS
designation is awarded to individuals
who successfully complete ten coHege
level courses and examinations
covering employee benefit planning.

analysts and design. The program is

cosponsored by the International Foundation of Ernployee Benefit Plans and

the Wharton School of the University of Pennsylvania. -- --- e
Iy >
For more information. contact the CEBS Department.
LaEr A48 MP-~i

CEBS

- _

International R»undation

OF EMPLOYEE BENEFIT PLANS

18700 W. Bluemound Rd.. P.O. Box 868
Brookfield, Wi 53008-0868

Telephone (414) 786-6700

Fax (414) 786-6647
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Health plans: 95,000 employees

., 127=t)

Claims services since: 1980
Business: 100% claims administration

N

Region served: llhnor;, Indiana, lowa,

Self-insured clients: 210 administra- Missouri

tton clients

Self-insured claims: Over $200 mil- he
hon paid for administration chents

Staff: 185 total

Branch offices: Administrative offices

Specialties: 2% general hability, 59%
alth, 39% property

Health plans: 15,000 employees, Noithshore International
37,500 dependents covered Insurance Services Inc.

in Austm, Texas, Brentwood, Term , Chi- 88,500 dependents covered

cago

Self-insured clients: 508 administra-

Subsidiaries: International Managed tion clients

Care Sernces Inc, International Subro-
gation Management Inc, Imernational
Tertialy Services Inc

Membership: SIIA

Staff. 310 total

Branch offices: Administrative and
sales offlces m Austin and Irving, Texas,
Marshfield, Mass, Southfield, Mich

Officers: David W Ives, president, Sales offices m Albuquerque, NM, At-

M

Omcers: Samuel P Cannon, CEO, R>

Self-insured clients: 167 administrae
in St Louis Sales offices m Waterkc, tion clients, mcludmg 16 associations, 103 75 Lafayette St, 4th Floor, Salem,

lowa corporations, 46 pubhc/government enti-
1992 gross revenues: $10 6 million, all ties
from claims services Self-insured claims: $765 million
Membership: SILA, SPBA paid for administration clients
Officers: George E LaHood, presi- Staff: 208 total, 71 serving self-insur-
dent, Joel Fnsch, executive vp, George F. ers only
McDonnell, vp-sales/marketing, Kerry Branch offices: Admimstrative and
Reardon, vp-operations, Joanne Weber, sales offtees m Des Momes, lowa, India-
vp-dams napobs, Oak Brook, lll, St Inuis
Contact: George F McDonnell Subsidiaries: Wolford Cannon
Hoecker
PPOs available: Buslness Health S€r-
vices Inc

Membership: SIIA

Mass 01970 508-745-6655,
fax 508-7414642

Claims serv.ces since: 1988

Business: 33% auditing, 70% other
services, meludmg:renew, audit and con-
sultation to msurers, r.insulers and other
risk bearing entities

Region served: Naionwide

Specialties: 10% auto, 20% general
hability, 30% workers comp, 40% excess
claim administratton Df specihc and ag-
gregate coveragE

Self-insured clients: 15 administra-
ton clients, all ecrporations

92 auditmg clients mcluding 12 asso-

bert L Cowdgill, president, Gary J ciattons, 40 corpcrat-ons, six multlem-
Schirmer, Jacquelme J Cannon, dire- ploier plans, mx ME:WAs, 28 pubhc/gov-

Management Services Inc. tors

1 Towne Center, Danv,lle, Il 61832, Contact: Bonme B Gotham, 800-252-
21744&1089, fax 217443-0927 5059 ext 118

f -
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ernment entities
Staff. 40 total
Branch offices: Administrative offices

't >*10:; 7 -
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Mark E Scerra, Joseph J Yab.onski, lanta, Bloomington, Minn, Chicago,

Norman C Tardlf, yps
Contact: David W lIves

P

Penn General Service Corp./

Hogg Robinson Inc.

20 Cuslon House St, 7th Floor
Boston, Mass 02110, 617-330-5100,
fax- 617-330-6940

Claims services since: 1972

Parent: Hogg Robmson Inc

Business: 100% claims admiristration

Region served: Nationwide

Specialties: 5% flex con-pnsation,
64% healtn, 31% workers comp

Health plans: 61,500 employees,

Culver City, Cahf, Lubbock, Texas, New
York, Springfield, Mass

1992 gross revenues: $19 5 million

Membership: IFFBP, SIIA SPBA

Officers: Rick Citron, president, Don
Kendeigh, Tom Ucko, Larry Wheeler,
Tom Willans

Contact: Tom Ucko, 355 Lexington
Ave, New York, NY 10017, 212-682-
7500

Professional
Administrators Inc.

3751 Maguire Blvd, Suite 100,
Orlando, Fla 32803, 407-89&0521,
fax 407-897-6976

Claims services since: 1972
Business: 100% claims administration
Region served: Nationwide
Specialties: 5% flex compensation,
63% health, 32% workers comp
Self-insured clients: 31 admimstra-
tion chents, inclu(ling 26 corporations,
five publle/government entities
Self-insured claims: $22 milhon paid
for administration clients
Staff: 35 total, all serving self-msurers
Officers: Byron Newbern, president,

..lic Paul Tobm, vp, Cecil Anderson, secre-

\

7 20%

e are drawn together by experience

and linked by our commitment.

How far have we come ..

..how far will we go?

First we'll be best, then we'll be first.

1 htrigued?

Contact Gene Granato

Vice President and National Marketing Director

(903) 561-6700

T.J Tex
MOIRDEN
CLAIMSERVICES, INC .
ENGLAND- Linds Morden Claim Sernces (U K ) Ltd -

U S A Undsty Morden Claim Services, Inc

CAIADA - 1-indsey Morden Claim Services Limited - EUROPE - Lmdsey-Moiden Claim Servxes (Europe)
Home Office 3910 Broolside DrivE / PO Box 6030/ Tyley, Texas 75711 /(9031561.6700 /FAX (903) 361.7013 / TELEX. 265797 UNDS / Emergency 1 800-ADJUST 4

A member of the Morden & Heiwig Group t

tary/treasuser
Contact: Paul Tobm

Professional Managers &
Claim Adjusters Inc.
1055 Wilshire Blvd, Suite 1711, Los

Angeles, Calif 90017,213-975-1288,
fax 213-975-1299

Claims services since: 1989

Business: 70% claims administration,
20% adjusting, 10% other services, in-
cludmg offering services to insurance
carnes, corporations and universities

Region served: Callfornia, Oregon

Specialties: 5% auto, 80% health, 10%
profesmonal hability, 5% workers comp

Self-insuied chents: Flve administra-
tion chents, mcludmg one association,
two corporations, one pubhc/government
entity, one union-sponsored plan

Three adlusting clients, mcluding one
association, one publle/govemment enti-
ty, one union sponsored plan

Staff: 18 total, eight serving self-insur-
ers only

Branch offices: Administrabve ofhces
m San Francisco and Tustm, Callf

1992 gross revenues: $720,000,
$648,000 from claims services

Officers: Toni Magbaso, president,
Lynn Benowltz, CPO

Professional Risk

Management Inc.

7260 W. Blvd, Building H,
Youngstown, Ohlo 44512,
216-726-5800, fax 21&726-3786

Claims services since: 1981

Bufiness: 80% claims admmistratton,
other sennces, tncludmg Section 125
Flex spending, workers comp adminis-
tration.

Region served: Ohio, Pennsylvania,
West Vrgtma

Specialties: 5% flex compensation,
80% health, 15% workers comp

Health plans: 11,500 employees,
17,500 dependents covered

Self-insured clients: 138 administra-
tion chents, mcludmg 80 corporations, 58
pubhegovernmententities

Self-insured claims:.$547 million

9 paid for administmhon clients

Stam 50 total

Branch offices: Sales office m Chilh-

- cothe, Ohio

1992 gross revenues: $16 million,
$1 3 milhon from claims services

PPOs available: PnmeNet, Health-
Star Managed Care Corp

Membership: NAEBA, SPBA

Omcers: JB White, premdent, Ronald
G Blasko, executive vp, Robert R Carr,
vp-workers comp

Contact: J B White, Rae Lackner,
Diana Hogg

R

RMSCO Inc.
731 James St, Suite 309, Syracuse,
N Y 13203,315-474-8200,
fax 31 5-476-8440

Claims services since: 1981
Business: 90% claims admmistration,
Continued on nert page
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5% auditing; 5% other services, including
auditing and monitoring insured workers
comp.

Region served: Nationwide.

Specialties: 10% disability, 5% flex
compensation, 45% health, 40% workers
comp.

Health plans: 70,000 employees,
38,000 dependents covered.

Self-insured clients: 150 administra-
tion clients, including 111 corporations,
39 public/government entities.

29 auditing clients, including 18 cor-
porations, 11 public/government entities.

Self-insured claims: $170 million
paid for administration clients. 29
claims-auditmg projects conducted

Staff: 141 total; 78 sewing self-insur-
em only.

Branch offices: Administrative and
sales offices in Rochester, N.Y.

1992 gross revenues: $7.5 million;
$6.1 million from claims services.

Membership: SIIA

Officers: James Heitzhaus, president;
Richard H Sykes, Michael Hotaling, vps.

Contact: Richard H. Sykes.

Rasumussen Administrators

270 Davidson Ave., Somerset N.J.
08873; 908-302-2400;
fax: 908-302-2440

Parent: W. R. Berkley Corp.

Budness: 100% claims administration.

Region served: Delaware, New Jer-
sey, Pennsylvania.

Specialties: 1% auto, 1% general lia-
bility, 16% health, 82% workers comp.

Self-insured clients: 186 administra-
tion clients, including one association, 10

corporations, 175 union-sponsored plans.

Staff. 130 total.

Branch offices: Administrative offices
in Broomall, Pa.; May's Landing, N.J_;
New Castle, Del. Sales offices in Atlanta;
Broomall, Pa.; Jacksonville, Fla.

PPOs available: CHN, Multi Plan,
PPS.

Officers: John Rath, Robert Hughes,

Dan Robertson

S

SRT Corp./Benefits &

Insurance Services

426 N. 44th St., Suite 220; Phoenix,

Ariz. 85008; 602-244-0891;
fax: 602-231-8823

Claims services since: 1971.
Business: 100% claims administration.
Region served: Nationwide.
Specialties: 2% auto, 10% general lia-
bility, 50% health, 38% workers comp.

Health plans: 2,200 employees, 3,500
dependents covered.

Self-insured clients: Five administra-
tion clients, including one association,
four corporations.

Self-insured Claimf: $5 million paid
for administration clients.

Stam 12 total; 10 serving self-insurers
only.

1992 gross revenues: $650,000.

PPOs available: Blue Cross/Blue
Shield of Arizona.

Membership: SIIA, SPBA

Officers: B.G. Redmon, president;
Norm Taylor, v>claims; Mike Goldbsg,

vp-finance; Kannel Vavra, secretaly
Contact: Karmel Vavra.

Self Insured Services Co.

P.O. Box 389, Dubuque, lowa
5200+0389; 319-556-1456;
fax: 319-583-0439

Claims services since: 1980.

Business: 100% claims administration.

Region served: Nationwide.

Specialties: 5% auto, 1% disability, 4%
flex compensation, 80% health, 10%
workers comp.

Health plans: 35,000 employees,
100,000 dependents covered.

Self-insured clients: 130 admmistra-
tion clients, including 115 corporations,
10 public/government entities, five
union-sponsored plans.

Self-insured claims: $115 million
paid for administration clients. Workers
comp, auto and general liability and
property claims adjusted.

Staff. 68 total, all serving self-insurers.

Membership: NAEBA, SIIA. SPBA

Oincers: John E. Butler, president;
Andrew J. Butler, vp.

Contact: Andrew J. Butler.

W.H. Shepherd Cos. Inc.
300 Cahaba Park Circle, Suite 206,

Bitrningham, Ala 35242;
205-991-2817; fax: 205-9950418

Claims services since: 1978.

Business: 80% claims administration,
5% adjusting, 5% auditing, 10% other ser-
vices

Region served: Nationwide.

Specialties: 5% disability, 5% flex
compensation, 80% health, 10% workers
comp.

Health plans: 15,300 employees,
38,600 dependents covered.

Self-insured clients: 35 administra-
tion clients, all corporations.

Two adjusting clients, both corpora-
tions.

Seven auditing clients, including two
multiemployer plans, five public/govern-
ment entities.

Self-insured claims: $23 million paid
for administration clients. Workers com-
pand medical claims adjusted. Four
claims-auditing projects conducted.

Staff: 26 total; 12 serving self-insurers
only.

Subsidiaries Corporate Beneht Con-
sultants.

1992 gross revenues: $2.2 million;
$1.8 million from claims sennces.

Membership: SPBA

Omeers: W. Hal Shepherd, president;
Sanford Mullins, secretary; Dr. Allan
Carter, chairman.

Contact: W. Hal Shepherd

U

Underwriters &
Administrators Inc.

6345 Bank Drive, P.O. Box 6250;

Hanisburg, Pa 17112; 717-652-8040;
fax: 717-652-8328

Claims services since: 1977

B:miness: 100% claims administration.

Region served: Nationwide.

Specialties: 5% disability, 80% health,
15% workers comp.

Health plans: 52,000 employees,
60,500 dependents covered.

Self-insured clients: 47 administra-
tion clients, including, 22 corporations, 23
multiemployer plans, one public/govern-
ment entity, one union-sponsored plan.

Self-insured claims: $51 million paid
for admmistration clients.

Staff: Over 60 total, all serving self-in-
surers.

1992 gross revenues: $2.5 million, all
from claims services.

PPOs available: Alliance/Mapsi,
Alpha, Intracorp.

Membership: SIIA, SPBA

OS5icers: S.F. Golin, president; Donald

H. Evans Jr., Gmgory Goun, vps.
Contact: S.F. Golin.

Underwriters Safety
& Claims Inc.

P.O. Box 23790, Louisville, Ky. 40223;
502-24+1343; fax: 502-244-1411

Claims services since: 1941.

Business: 100% claims administration.

Region served: Alabama, Arkansas,
lllinois, Indiana, Kentucky, Minnesota,
Mississippi, Missouri, Pennsylvania, Ten-
nessee, Virginia.

Specialties: 2% bonds, 40% health,
58% workers comp.

Self-insured clients: 126 administra-
tion clients, including two associations,
118 corporations, six union-sponsored
plans.

Self-insured claims: $135 million
paid for administration clients.

StaE 165 total; 85 serving self-insur-
ers only.

Branch offices Administrative offices
in Chicago, Marion, Ill; Jackson, Miss._;
Knoxville, Memphis, Tenn; Norton, Va.;
Paintsville, Ky.; Pittsburgh, Pa.

Subsidiaries: Bluegrass Rehabilita-
tion Inc.

1992 gross revenues: $12.5 million.

Membership: SIIA

Ofneers: Bruce L. Ferguson president;
Bruce W. Ferguson Sr.,Jack D. Stewart
and Scott C. Ferguson, vps.

Contact: Bruce W. Ferguson Sr.

\VAY4

Wausau Insurance Cos.

2000 Westwood Dave, Wausau, W,s
54401; 715-845-5211;
fax: 715647-8977

Claims services since: 1971.

Parent: The Nationwide Group.

Busin-*'80% claims administration
15% adjusting, 5% auditing.

Region served: Nationwide.

Specialties: 2% auto, 5% general lia-
bility, 65% health, 12% professional lia-

Continued on nezt page
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Choose thewrong system
an|lllves will he lost

If you choose a health
claims management system
that doesn't let you do any-
thing but p,ocess claims,
you'll probably end up
processing cancellations.

Customers today demand more than just
benefits administration. QicClaim/2© from
Resource Information Management Systems, Inc.
(RIMS) gives you more cost-saving options than
any other system.

QicClaim/2 is the most flexible system available.
It gives you software to handle billing, managed
care programs, flexible spending plans, utilization
reporting and much more. ltoffers hardware
flexibility through open systems architecture (IBM,
Data General, PC Networks and more). It includes
you in a clientassociation forbusiness network
resourcing. It's being used toprocess claims for
more than 20 million covered lives, internationally.

And, ournew integrated technologies allow you
to offer even more services to your customers and
let you perform them faster and more profitably.

IMAGE

No more hard copy hassles. Just scan in original
documents and index them with parametersyou
design. IMAGE creates electronic on4ine files. It
allows for side-by-side retrieval and claims process-
ing on a single screen. Filing's simplified. Data
entry time is significantly reduced. And, you don't

have to worry about blisteredeyes from staring
at microfiche.

Elect,onic Claims Submissiont
Batch Adjudication

QicClaim/ECS allows youto accept claim
information directly from a provideror
clearinghouse via tape, floppy diskordata
communications link.

This technology also allows forautomatic
adjudication where all files that meet pm-defined
claim criteria are automatically processed. Only
claims that aren't complete or are red-flagged

RimS

by conditions you define need be reviewed by
an adjuster.

You're able to better allocate resources and
decrease mail and paper handling, while you
maximize productivity and profit.

Medical Claims Auditing

With Medical Claims Auditing you can save
up to 15% in medical costs for your clients each
year. The QicClaim/2 system identifies claims with
potential for audit savings. The medical claims
auditing software then reviews those claims for
improper coding and recommends modified
payment, where appropriate. Claims that don't
pass the audit process are held for modification or
review by an adjuster. No overpayment, just the
appropriateamount.

Cost Management Senrices

An opportunity for true cost management via
easy-to-use PC-based database technology that
compares plan data with regional and national
healthcare norms. RIMS' relationship with a
national healthcaredata management firm lets
you analyze health benefit plan performance and
provide employers with comprehensive health
risk assessment and cost management services.

Workers' Compensation

We've joined forces with a leading workers'
compensation software vendorto enable you to pro-
cess both employee benefits and workers' compen-
sation claims on an integrated basis. Any claims that
are suspected as duplicates are immediately iden-
tified. And, you're given access to shared medical
information, coordinated employee communications,
claims reporting proceduresand combined self-
insurance/excess programs.

For health claims, workers' compensation, even

"24-Hour Coverage" - thisisyour administrative
solution.

More than software, solutions

Keepyourbusiness alive and well. Keep your
customers happy. Makeyourbusiness more

profitable. With QicClaim/2 from RIMS.
For more information call 1-800-950-0099.

The Leader in Benefits Administration Software

ResourcelnforraionManagementS,$18,ns, Inc. 0 500Technolog¥Drive

P.0.803094 + Naped*,IL6056&7094 0 708/305300,ext.26§ 0 FAX:70886%168
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tems, used by over 3,000 employers and TPA's nation-
wide, have proven to be easy-to-use, cost effective,

customizable and complete.

TRAVIS Software Corp.

P.O. Box 820469

Houston Texas 77282-0469

1-80F521.

All Travis systems are available in single-employer as well as multi-employer versions, and all are fully supported and updated.

THE
1992

INncC

MERICAN INSURANCE MANAGERS, INC.

Medical Stop Loss Division

Extends our special thanks
to Benejit party administrators for helping
our company achieve this recognition.

- SINGLE EMPLOYERS
* LARGE GROUPS - SMALL GROUPS
- GROUP UFE INSURANCE

1-800-888-2464

Continued from previous page
bility, 16% workers comp.

Health plans: 130,000 employees,
325,000 dependents covered.

Self-insured clients: 193 administra-
tion clients, including five associations,
172 corporations, two multiemployer
plans, 14 public/government entities.

Eighteen adjusting clients, includmg 15
corporations, three public/government
entities.

Five auditmg clients, including three
corporations, two public/government en-
tities.

Self-insured claims: $183 million
paid for administration clients. General
and professional liability and workers
comp claims adjusted. Five claims-audit-
mg projects conducted.

Stam 6,100 total; 160 serving self-in-
surers only.

Branch oinces: Administrative offices
in 27 locations nationwide. Sales offices
in 150 locations nationwide.

Subsidiaries: Countrywide Services
Corp.

1992 gross revenues: $15.5 million
from claims services.

PPOs available: FOCUS Healthcale
Management Inc., HSI, OUCH, PCN of
lllinois, PHIC, PPOM

Officers: John Fisher, chairman; lke J.
Weinberger, president/CEO; Carl J. San-
tillo, executive vp-operations; Thomas
Kryshak, executive vp-finance; Bill Wy-
more, executive vp-insurance services.

Willis Corroon Administrative

Services Corp.
26 Century Blvd., Nashville, Tenn.

37214; 6154724000;
fax: 615-872-4333

Claims services since: 1905.

Parent: Willis Corroon P.LC

Business: 90% claims administration,
5% auditmg, 5% other services.

Region served: Nationwide.

Specialties: 7% auto, 1% flex compen-
sation, 15% general liability, 26% health,
1% property, 50% workets comp.

Self-insured clients: 247 administra-
tion clients, including 29 associations, 135
corporations, 83 public/government enti-
ties.

Self-insured claims: $247 million
paid for administration clients.

Stam 450 total; 241 serving self-insur-
ers only.

Branch offices: Administrative offices
in 35 locations nationwide.

Subsidiaries: MedTrac Inc.

Membership: SIIA, SPBA

Officers: Brian Johnson, chairman;
Louis Midden, COO/executive vp-pmp-
erty/casualty division; Richard Ford,
COO/executive vp4ife & health division;
Randy Cook, Vincent Price, Steve
Thompson, vps.

Contact: Latis E. Midden.

Woods & Grooms Inc.

312617th St., Columbus, Ind. 47201;
812-372-9955; fax: 812-379-2077

Claims services since: 1978.

Business: 52% claims administration;
48% other services, including property
and casualty.

Region served: Nationwide.

Specialties: 10% flex compensation,
90% health.

Health phng: 9,000 employees, 18,000
dependents covemd.

Self-insured clients: 60 administra-
tion clients, including 52 corporations,
eight publidgovemment entities.

Self-insured claims: $30 million paid
for administration clients.

Stam 36 total; 25 serving self-insurers
only.

1992 gross revenues: $25 million;
$1.3 million from claims services.

PPOs available: SAGAMORE, Health
Cam Savings, Alliance, Southcam.

Membership: SIIA, SPBA

Officers: Phillip L. Woods, chairman;
Michael W. Willett, president; Michael
Frednckson, Ramena Lacey, vps.

The Woodsmall Cos.

5 Crown Center, Suite 600, Kansas

City, Mo. 64108; 816-421-7788;
fax: 816-472-5517

Claims services since: 1980.

Business: 66% claims admijnistration;
34% other services, including property/
casualty brokerage, loss control services,
financial and collateral services.

Region served: Nationwide.

Specialties: 1% auto, 1% flex compen-
sation, 1% general liability, 72% health
25% workers comp.

Health plans: 51,500 employees,
143,000 dependents covered.

Self-insured clients: 118 administra-
tion clients, including four associations,
105 corporations, one multiemployer
plans, eight public/government entities.

Self-insured claims: $116 million
paid for administration clients.

Stam 154 total; 98 serving self-msur-
ers only.

Branch offices: Admmistrative and
sales offices in Des Moines, lowa.

1992 gross revenues: $10.1 million;
$6.6 million from claims senrices.

PPOs available: Mid-America Health
Network, Health Link Preferred Health
Professionals, American Health Alliance,
Preferred Care, ConservCo, Employers
Health Selvices, FOCUS.

Membership: NAEBA, SIIA, SPBA-

Officers: Warren 0. Woodsmall, chair-
man; Peter L. Woodsmall, president/
CEO; Thomas E. Klug, J. Michael

Brewer, executive vps; Gordon Cook, vp/
CFO.

Contact: Janie Morris. mm

Chinese insurer's ESOP

forms Delaware subsidiary

By JUDY GREENWALD

WILMINGTON, Del.-The tirst
Chinese-owned insurance company
in the United States in at least 40
years is gearing up to write com-
mercial property/casualty coverage
in this country.

Ping An Insurance (U.S.A.) Co.
Ltd., which received a Delaware
license on Dec. 30, is operated by a
fund owned by employees of the
Shenzhen, China-based Ping An
Insurance Co. The Staff Co-Share
Fund, essentially equivalent to an
employee stock ownership plan,
makes investments on behalf of
Ping An employees under the di-
rection of a management commit-
tee, noted Nick Pearson, an attor-
ney with Carter, Ledyard &
Milburn in New York, which
helped obtain the license.

Right now, the company, which
has a "very modest" capital and
surplus of $1.1 million, is setting
up its administrative procedures.
Its four-man staff does not plan to
move into its Wilmington quarters
until next month.

But, Ping An expects to write
about $1 million in property, ma-
rine, transportation and some lia-
bility premiums this year, Mr.
Pearson said.

"Initially, it will probably look
to entities doing business on a joint
venture basis between Chinese and

American companies," said Mr.
Pearson. It will also write business

for Chinese companies doing busi-
ness in the United States and as-

sume reinsurance from Ping An as
well.

Ping An (USA)'s business may
eventually expand beyond these
areas, however, as its cash flow
improves, said Mr. Pearson.

The U.S. company is part of an
effort by Ping An to expand its
operations internationally, Mr.
Pearson said.

It will all be a learning experi-
ence for the company's manage-
ment, said President Li Xiao
Liang, who was director and gen-
eral manager of the People's Insur-
ance Co. of China's Shanghai
branch before moving to the
United States three months ago to
assume his new position.

The company will engage in
"very prudent underwriting," said
Mr. Li, noting that "ping" means
safety.

The Chinese Ping An, which was
founded in 1988, is one of just
three Chinese insurance com-
panies, and the only one estab-
lished as a stock company, Mr.
Pearson noted. The Staff Co-Share
Fund is a major stockholder, and
the remaining three shareholders

are entities that are owned in

whole or part by the Chinese gov-

ernment. e



By GAVIN SOUTER

LONDON-Hull and cargo war

risk rates for Kuwait and the Per-
sian Gulf are higher in the London
market after last week's Allied air
strikes in Iraq.

However, war risk underwriters
expect rates to fall as soon as the
military activity ceases and the po-
litical situation in the area stabi-
lizes.

Political risk underwriters also
are wary of insuring trade risks in
the Persian Gulf region until the
threat of military action recedes.
But few companies have been seek-

ing such coverage in recent weeks,
undenwriters and brokers add.

INTERNATIONAL
War risk rates rise after strikes on Iraq

The joint Lloyd's of London/Insti-
tute of London Underwriters war
risk rating cornmittee last Monday
marked Kuwait and the neutral
zone, an area bordered by Iraq,
Kuwait and Saudi Arabia, as a
held-cover area for marine and
aviation cargo rates.

Under held-cover status, individ-
ual underwriters can set their own
war risk rates for cargo risks in the
designated zones. Under normal sta-
tus, they would typically follow the
committee's standard rate scale-
between 0.0275% and 0.025% of in-
sured value-for cargo war risks.

Some underwriters last week also
increased marine hull war risk rates
for vessels in some areas of the Per-

sian Gulf, said Richard Hilliard,
managing director of Leslie & God-
win Marine Ltd. "Butt only part of
the market is reacting and those
that are increasing rates will proba-
bly climb down soon."

Shipowners with existing large
war risk contracts are generally not
being charged additional premiums
by underwriters, Mr. Hilliard said.

According to Mark Reith, war risk
underwriter for syndicates managed
by Alston Brockbank Agencies Ltd.,
typical additional premiums for
seven days of marine hull war risk
coverage in the Persian Gulf late
last week were: 0.15% to 0.2% for
Kuwaiti waters, 0.075% to 0.1% for
waters off northern Saudi Arabia

and 0.025% to 0.05% for Iran-
ian waters in the northern Persian
Gulf.

Aviation hull war risks are in-
cluded in standard coverage and few
additional premiums have been
charged for flights to Kuwait, bro-
kers say.

Political risk underwriters last
week were more cautious of un-
derwriting exposures in nations
around Iraq. No risks are written
for exposures in Iraq due to the
United Nations sanctions in force
since 1990.

"Political risk underwriters are
slightly more nervous about risks in
Saudi Arabia and Abu Dhabi, and
Kuwait remains a difficult area,”

said Kit Brownlees, managing
director of Investment Insurance In-
ternational, a political risk unit of
Hogg Group P.L.C.

Capacity for contract frustration
coverage in London has stiH not re-
covered to pre-Persian Gulf war
levels, he said.

Currently, London capacity for

contract frustration coverage any-
where in the world stands at be-

tween $30 million and $40 million,
whereas two years ago it stood at
between $60 million and $80 mil-
lion, Mr. Brownlees said.

However, the reduction in capac-
ity is largely due to general market
conditions rather than a hangover

Continued on nezt page

Quake rates may jolt Japanese insurers

By STACY SHAPIRO

LONDON-Even before the earth
shook last week in one of Japan's
biggest quakes, London un-
derwriters had decided to boost
earthquake reinsurance rates by as
much as 200% for the counby's 23
non-life insurance companies.

The Jan. 15 quake registered 7.8
on the Richter scale, making it the
country's worst in 11 years. The jolt
was centered offshore of Kushiro
City in Eastern Hokkaido in North-
ern Japan.

The Marine & Fire Insurance
Assn. of Japan Inc. has not yet com-
piled an official insured loss esti-

Captive

By STACY SHAPIRO
and GAVIN SOUTER

LONDON-The captive insur-
ance company of Imperial Chem-
ical Industries PLC. is writing
quota share reinsurance for a ma-
rine syndicate under new Lloyd's of
London regulations.

London-based Imperial Chemi-
cals Insurance Ltd. is writing the
quota share reinsurance program for
marine syndicate 741, managed by
A.J. Archer & Co. Ltd., that
amounts to 5% of the syndicate's
premium capacity, said Robert

mate, said Nobuo Hara, general
manager of the international de-
partment of the association in
Tokyo.

However, The Japanese Fire De-
fense Agency, part of the Ministry of
Home Affairs, says that one person
died and 614 people were injured.
Other reports say two were 1dlled.

The ministry said the properly re-
ported damaged so far includes: 71
public buildings, 341 educational
facnities, 471 roads, 29 bridges, 26
harbors and fishing ports, 248 for-
estry and fishery facilities, 161 wa-
terworks and sewers, and four rail-
roads. In addition, 11 houses were
destroyed and 537 were damaged.

London reinsurers and brokers
said last week the insured loss from
the quake would be minimal for the
23 Japanese non-life insurers be-
cause the temblor occurred in the
country's Earthquake Zone 1, which
is mainly agricultural land. The
quake was felt in Earthquake Zone
5, which includes Tokyo, but did not
cause any damage there.

"There are one or two reason-
able-size losses in the (Kushiro) port
area which might have an impact on
the reinsurance market," said a
London-based broker last week.
Other than that, insured losses so far

are expected to be small, he said.
"We can assume the losses won't

be tremendously large or we would
have heard from our clients," added
Mark Stobart, director of Leslie &
Godwin Reinsurance Ltd.

All Japanese earthquake insur-
ance for private dwellings, including
wooden structures, is incorporated
into a special government-supported
program set up in 1966. All policies
are wholly reinsured with Japan
Earthquake Reinsurance Co. Ltd., a
pool of private insurers that is co-
vered by excess-of-loss reinsurance
provided by the government.

The one exception is farmhouses
and other farm buildings, which are
insured and reinsured privately
through Zenkyoren, the National

Mutual Insurance Federation of
Agricultural Cooperatives (Bl, Aug.
12,1991).

The quake occurred just as Lon-
don underwriters started negotia-
lions for the April 1 reinsurance re-
newals of the 23 Japanese non-life
insurers and Zenkyoren.

The underwriters' resolve to re-
rate earthquake reinsurance for the
23 non-life insurers comes after
rates for Japanese windstorm cover-
age were re-examined in light of Ty-
phoon Mireille, which caused $5
billion in insured dannage in 1991.
London underwriters last year
wanted to charge 20 to 65 times

Continued on next page

to reinsure Lloyd's syndicate

LONDON

Godden, IC Insurance's marine
manager.

According to a report last week,
this transaction makes ICI the first
multinational to inject corporate
capital into the Lloyd's market
through its captive insurer.

However, Mr. Godden and Lon-
don-based brokers called that report
inaccurate. IC Insurance is merely
taking advantage of Lloyd's new
regulations that allow syndicates to

increase their premium capacity by
25% using quota share minsurance
placed outside the market, they say.
"This is just a straight quota share
reinsurance deal. It's nothing more
than that,"” said Mr. Godden. "This

is not a corporate move on the part
of ICI."

IC Insurance now underwrites
mainly ICI| coverages as well as
some third-party business through
London brokers. Its annual gross
premium volume is about $171 mil-
lion.

Improved rates and conditions in
the marine market prompted the

captive to participate in syndicate
741's quota share reinsurance, Mr
Godden said. The reinsurance is
placed by Carpenter Bowring, the

reinsurance arm of C.T. Bowring &
Co. Ltd.

Scotland flood claims

Insurance losses after floods and
windstorms in Scotland last week
could reach 15 million pounds ($23.3
million), insurens estimate.

The Scottish Highlands have suf-
fered severe wind and snow storms

over the past two weeks. However,

most damage was caused by flood-
ing during a rapid thaw after the
snowfall. Many shops and busin-
esses in Perth suffered flood damage
in their basement storage areas after
the River Tay burst its banks. Flood

waters reached ceiling level in one
residential area.

General Accident Fire & Life As-

surance Corp. P.L.C., headquartered
in Perth, expects to pay out 5 mil-
lion pounds ($7.75 million), equally
divided between homeowners and
commercial property claims, as a
result of the flooding and wind-

Continued on page 65

Single EC insurance market still just a dream

Various other directives are taking effect in stages. For

By ALINE SULLIVAN

BRUSSELS, Belgium-Freedom of financial services still
is not a reality in the European Community, even though the
Jan. 1 target date for becoming a single insurance market has
passed.

Issues still are being debated in Brussels and many regula-
tory changes must be implemented before a single market is
achieved.

A particular directive that changes public procurement leg-
islation will have a huge impact on insurance purchasing in
the European Community, said Patrick Devine, an attorney
specializing in European insurance at landon law firm Clyde
& CO.

The Utilities Services Directive, which becomes effect
July 1, will require national and local governments and
state-controlled utilities to purchase their insurance on a
competitive-bid basis.

Most worrisome about the implementation of this di-
rective is the prospect that a company with a govern-
ment contract would not be able to secum emergency insur-
ance for a previously unidentified risk, he said.

However, the Utilities Services Directive allows for some
exceptions, including liability insurance and captive insur-
ance arrangements.

example, as of Jan. 1., under the Second Non-life Insurance
directive, insurers based in any member state and with total
assets of at least 6 million European Monetary Units ($7.32
million) will be able to conduct business in another member
state. Prior to Jan. 1, this applied only to companies with
total assets of more than 12 million ECUs ($14.6 million).
Spain, Greece and Portugal have been allowed more time to
implement this directive, which was introduced in 1990.

All member states still have three years to implement
an E.C. recommendation governing insurance brokers. Some
countries, including Italy, Spain and Denmark, are introduc-
ing such legislation gradually. The laws will require interme-
diaries to achieve a minimum level of professional qualifica-
tion, be registered at a national level and adhere to disclosure
rules concerning any ties with insurers.

Freedom of services for small commercial and personal
lines business will come into effect July 1, 1994, when the
Third Non-Life Directive is implemented (Bl, March 2,
1992).

Life insurance sales are covered in the Life Services Di-
rective, which is to become effective by May 1993. This will
enable companies to sell life insurance to individuals else-
where in the European Community in cases where the buyer
initiates the purchase. Insurers will not be allowed to market

to specific individuals because consumer protection laws vary
from country to country.

The proposed Directive on the Liability of Suppliers of
Services is scheduled to be implemented Dec. 31, 1994. How-
ever, the directive, which concerns liability claims by individ-
uals for injury to themselves or their property by a public or
private service provider, may require some modifications be-
fore it is approved by the European Parliament, said a
spokesman for Britain's Department of Trade and Industry.

Another directive scheduled to come into force in 1994 will
make employers in the European Community liable for pro-
tecting pregnant employees from physical or mental risks to
themselves or their unborn children. Employers will be re-
quired within two years to assess any physical, chemical or
biological risk facing pregnant employees. Employers also
must follow E.C. guidelines regarding exposure to mental and
physical fatigue (Bl, Nov. 16, 1992).

Other changes in legislation being considered by the Euro-
pean Community include a draft convention concerning civil
liability arising from environmental impairment and a draft
waste directive. Mandatory liability coverage for employees
traveling on business is also being considered.

The European insurance industry has lobbied strongly
against aspects of these proposed changes in legislation

Continued on nezt page
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WWar risks

Continued from previous page
from the conflict, he said.

Political risk underwriters have
not responded to the recent military
activity by increasing rates. Instead,
they are postponing writing any
new contracts for risks in the Per-
sian Gulf region until the outcome
of the renewed conflict is clear, said
Mark Drummond-Brady, director of
political risks at LIoyd Thompson
P.L.C. in lundon.

Some underwriters will give ten-
tative non-binding quotes on
Kuwaiti business while others ref-
use to quote until there is a clearer
picture of what is happening in the
region, he said.

Underwriters have had few in-
quiries for political risk coverage

in Kuwait over the past two weeks.
"We have received no increase in

Quake rates

Continued from previous page
the price they charged in 1991 for
windstorm catastrophe reinsurance
(Bl, Feb. 17, 1992).

One underwriter predicted that
premiums would climb as much as
200% for earthquake reinsurance
and another 25% for windstorm
risks this year.

Windstorm and earthquake rein-
surance have been individually
rated since last year.

Another factor in the earthquake
re-rating is the series of catastro-
phes last year topped by Hurricane
Andrew in the United States. These
disasters are forcing reinsurers
worldwide to boost their catastro-
phe remsurance rates (Bl, Jan. 4).

"There is a general desire to get
catastrophe rating up worldwide,"
said John Myers, managing direc-
tor-international reinsurance divi-
sion of Willis Corroon P.L.C.

"My feeling is that the London
market will concentrate on increas-
ing rates on the earthquake side,"
said David Ambrose, managing
director of Clarkson Bain (Japan)
Ltd. in London.

"Last year, the (London) market
focused on wind and flood and not
earthquake," added Mark Stobart,
director of lkslie & Godwin Rein-
surance Ltd.

This year the focus is on earth-
quake, particularly because many
people believe the next big cata-
strophic loss could be a major Tokyo
earthquake, he added. "Andrew
shows how much of a catastrophic
loss can be transferred” to rein-

The renewals also will be com-
plicated by London underwriters
discovery last July that they were
reinsuring more earthquake cover-
age than they thought in Japan,
London sources agreed.

Since 1966, Japanese insurers
have only covered a percentage of a
property's insured value, depending
on which of the 11 earthquake zones
it was located. For example, if an
earthquake occurred in Tokyo, only
15% of the totalloss was covered.

So if a $10 million plant was des-
troyed, the insurer paid $1.5 million
and the policyholder paid $8.5 mil-
lion. U the damage only cost $5 mil-
lion, the insurer paid $750,000 and
the policyholder paid $4.25 million.

Unbeknownst to reinsurers until
last July, Japanese insurers also of-
fered earthquake coverage on a
"first loss" basis to some policyhold-
ers, mainly oil-related businesses.
Under these terms, the payout
would be 15% of the insured value
rather than 15% of the damage. This
meant that no matter what the ulti-
mate damage to the $10 million
plant was, the insurers were still li-
able for 15% or $1.5 million if dam-
age reached that sum. ill

inquiries for coverage in the Middle
East as a result of the military activ-
ity," said Jacqueline Deane, West
Coast regional manager-political
risk at AIU North America Inc. in
San Francisco. Consequently, AlU
has not had to quote rates for politi-
cal risk coverage in the area over the
past week, she said.

European underwriters also have
received few inquiries, said Louis
Habib-Deloncle, chairman of the
P.A.R.I.S. Pool, a Paris-based politi-
cal risk insurance pool.

"If the demand was there for
Kuwait and Saudi Arabia we would
have the capacity," he added.

Underwriters do not believe that
the Allies will allow Iraq to invade
Kuwait again, Mr. Habib-Deloncle
said. However, if coverage was re-
quired now, an increased rate would
be imposed, he added.

Underwriters at present would

INTERNATIONAL

ask for a premium of between 3%
and 5% of limits for political risk
coverage in the Gulf area, whereas
two weeks ago, the rate would have
been about 2%, he said.

Currently, underwriters' main
concern in the Middle East is on
trading risks with Iran, which is
unrelated to the renewed military
activity, AlU's Ms. Deane said.

"It seems that Iran is having fi-
nancial difficulties due to its pur-
chasing of weapons from countries
in the former Soviet Union,"” Mr.
Habib-Deloncle said.

Reports suggest that the finan-
cial commitments that lran is mak-
ing on arms deals is leaving the
country short of finances to pay
other trade debts, Mr. Habib-Delon-
cle said. Rates for contract frustra-
tion for Iranian trade now stand at
approximately 5% of insurance
limits, he said.
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Fishers Group Ltd., a loss adjuster
based in Banstead, England, was
appointed by the Kuwaiti authori-
ties as loss adjusters for processing
larger claims arising from the 1990-
1991 occupation by Iraq.

Under U.N. supervision, the
claims will be paid with Iraqi funds
being held outside Iraq.

Fishers will deal with claims sub-
mitted by both companies and indi-
viduals, said Tom Andrews, manag-
ing director of Fishers International
Kuwait Ltd. in Kuwait City.

Accordingtoatimetable setby
the United Nations, any claims for
the massive environmental damage
and depletion of oil field reservoirs
would have to be submitted by gov-

ernment representatives, Mr. An-
drews said.

Maria Kietmas in London Contri-

buted to this article.

E.C. directives

Continued from previous page
and decisions on these issues have
been postponed until 1994.

"We don't know what is happen-
ing with some of the environmental
proposals because so many deci-

sions have been postponed,”
Ken Fox of the Assn. of British In-

said

surers.

"It may be that these issues be-
come a high priority now that Den-
mark has the presidency" of the
European Community, Mr. Fox
comrnented.

Denmark generally takes a pro-
environment stance on such pro-
posals.

The European Community presi-
dency rotates among the 12 mem-
ber states every six months. Britain
held the position during the second
half of 1992. iii

The United States is facing a health care crisis of the

greatest magnitude. It's time for action as American

citizens, government officials, corporate leaders and

insurers are asking...

« Should all employers be required to offer some type

of health care coverage to their employees?

, Would a single-payer, universal health care system,

like the Canadian system, be workable in the United States?

* Are there lessons to be learned from the health care
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systems of other nations?

« What are the problems preventing small employers

from providing the same type of health care coverage offered

by most large employers?

. Should the government strictly contol health care costs?

Should health care services be rationed?

Addressing this critical issue - providing

appropriate and cost-effective health care coverage for

Americans - Business Insurance will present an extra

edition of the news weekly this March as a

SPECIAL REPORT:

SOLVING THE HEALTH CARE CRISIS.

The centerpiece for this special report will include

the thoughts of more than 100 experts from all walks of

the health care field ...benefit managers and other corporate '

executives; insurers; HMO/PPO/managed care providers; r

brokers and consultants; doctors, nurses, hospital

administrators; labor officials; consumer advocates;

legislators and public policy makers; regulators;

academicians; and others. They'lllook at the problems

of controlling costs, the challenges of managing competition,

and then outline their own proposed remedies. This special

edition of BI will be relied on as a timely reference piece

throughout the coming year.



Continued from page 63

storms, a spokesman said. General
Accident is the insurer for the Perth
local governmental authority.and
holds approximately 30% of the area
insurance market.

Guardian Royal Exchange P.L.C.
has a smaller market share and it
projects that claims will not exceed
500,000 pounds ($774,500), a
spokesman said.

Royal Insurance Holdings P.L.C.
is expecting "at the very most a
couple thousand claims," with a
combined cost of less than 500,000
pounds, a spokesman said.

Reinsurance dispute

Members of Lloyd's of London
syndicate 640 have won a reprieve
from looming cash calls after the
syndicate's underwriter, Paul Too-
mey, won a reinsurance dispute.
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Judge Anthony Diamond ruled
Jan. 14 in Imdon's High Court that
an unlimited runoff reinsurance pol-
icy placed in 1973 with Eagle Star
Insurance Co. Ltd. for 1965 and
prior years of account was "all-em-
bracing"” and should pay all valid
claims.

Syndicate 640 does not have to
prove that it is legally liable for
each claim for Eagle Star to pay the
loss, the judge ruled.

Eagle Star-which had honored
the runpff policy until June 1991-
plans to appeal the decision (BI,
Nov. 16, 1992).

The now-defunct syndicate 640,
managed by Lloyd's-owned runoff
agency Syndicate Underwriting
Management Ltd., is unlikely to
make a cash call this month in light
of the decision, said Mr. Toomey.
Any future cash calls depend on the
outcome of the appeal, he said.

LONDON

Braer claims delay

Payment of the London portion
of the hull claim from the wrecked
tanker MV Braer was halted by a
court injunction last week.

Cargo owner Ultramar Corp. was
granted the injunction that stopped
payment to tanker manager Berg-
vall & Hudner Ship Management.

Terrytown, N.Y.-based Ultramar
sought the injunction at the request
of its insurers, which may seek to
subrogate, an Ultramar spokesman
said.

"We expect our own cargo claim
to be paid fairly soon, but we have
an obligation under our policy to co-
operate with our underwriters, and
they might want to get recompense
from the shipowners," he said.

The purpose of the injunction

would be to ensure that the tanker

manager did not spend the payout

DU667&663

on the hull claim before the cargo
owner's insurers have a chance to
subrogate, sources say.

The Braer hull has an insured
value of $12.7 million. Three-quar-
ters of the coverage is placed in
l,ondon (BI, Jan. 11).

The cargo was valued at approxi-
mately $11 million. Coverage is led
by Lloyd's syndicate 79.

London lawyers Clyde & Co. are
representing Ultramar.

Syndicate losses grow

Losses for the open 1989 year for
defunct Lloyd's of London syndicate
475, underwritten by Roy Bromley,
have grown to at least 200% of its
premium capacity and "could be
worse," according to the syndicate's
new agent. The syndicate's losses
originally were forecast at 60% of its
premium capacity.

Bl's readers - more than 152,000* top level

administrative and financial executives, employee benefits

and risk managers, agents and brokers, insurers and

reinsurers, consultants, actuaries, TPAs, health care

providers and others - are the executives with the power

to help reshape our health care system ... the corporate

purchasing influentials who also will rely on the innovative

products and services you offer.

This extra edition of Business Insurance wiill

stimulate debate throughout the private and public sectors

with bonus distribution of this special report going to

members of the new Clinton administration ...

all members

of Congress ... governors ... registrants at the National

Managed Health Care Congress ... and attendees at Bl's

Second Annual Health Care Management and Cost

Containment Conference held this spring.

If you want to be recognized as a significant force

in the future of the American health care system, if you want

to have a dominant presence in the most significant

publication serving the employee benefits and health care

marketplace - advertise in Business Insurance.
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Recent news reports speculated
that losses could escalate to as high
as 500%, which would be equivalent
to 128 million pounds in value
($198.3 million). Losses of that mag-
nitude would make members of th€
syndicate the hardest hit by th€
London market excess of loss rein-
surance spiral.

Suggestions that the losses ar€
above 200% of capacity, however,
"are purely speculation,” Trevor
Bradley, managing director of agent
Knightstone Group Ltd., told mem-
bers agents. Every effort is being
made to quickly make an accurate
loss assessment, he said.

defer any cash calls until June.

' The syndicate, which was man-
aged by Spratt & White Ltd. until
the agency was bought by Knight-
stone last auturnn, incurred the
losses because of "inadequacy of the

reinsurance program,"” Mr. Bradley
stated.

New regulatory board

latory Board is composed of 16 peo-
ple who are mainly non-working
members of the Council of Lloyd's
or non-Lloyd's Council members
nominated by the Bank of England.

The new regulatory board was
appointed during the Jan. 7 Lloyd's
Council meeting at which David
Rowland was officially elected as
Lloyd's first paid chairman. Stephen

ficially elected deputy chairmen by
the council.

The new regulatory board, which
will be separate from the council
and the market board, is headed by
Brian Garraway, former deputy
chairman of B.A.T Industries P.L.C.

The twofold purpose of regula-
tion is to maintain the market's se-
curity and to foster confidence
among the members and policyhold-
ers of Lloyd's, Mr. Garraway said.
The regulatory board must be inde-
pendent from the rest of the market
to do that job, he said.

nominated council members on the
regulatory board are: Bob Hewes,
director of Lloyd's regulatory ser-
vices; Sir Maurice Hodgson, former
chairman of Imperial Chemical
Group P.L.C.; Anthony Isaacs, se-
nior partner at Stephenson Har-
wood; Andrew Large, chairman of
the U.K. Securities & Investments
Board; and Sir Jeremy Morse,
chairman of Lloyds Bank P.L.C.

The five external members are:
Lady Delves Broughton, David
James, Peter Nutting, Valerie Ro-
binson and Peter Viggers.

The four working members are:
Paul Archard, managing director of
underwriting agency Murray

land Jackson, chief executive and
deputy chairman of brokerage Hogg
Group P.L.C.; and George Lloyd-
Roberts, director of underwriting
agency Lloyd-Roberts & Gilkes Ltd.

Also on the regulatory board is
John Mallinson, Lloyd's general
counsel.

Meanwhile, Mr. Rowland has
changed his own membership ar-
rangements at Lloyd's so that he
is not seen to favor any individ-
ual syndicates.

Instead of selecting individual
syndicates himse,Mr. Rowland has
opted for a pooling arrangement
that Sedgwick Lloyd's Under-
writing Agents Ltd. has set up for
1993.Under the Sedgwick Standard
Program, members participate in 40
syndicates selected by Sedgwick.
Capacity for members participating
in the plan is usually limited to
400,000 pounds ($616,000).
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With hOId i ng tax San Francisco are going to do with it,” said systems and computer networks, the this two-step process would delay
And regulations the IRS proposed Kodak's Ms Metras IRS should modify the regulations distributions "It is an unnecessary

Continued from page 1 last October to Implement the new The 30-day wait wall discourage to allow employees to waive the 30- step It takes time," she says

ary, the company's benefits depart- law wlll cause even more problems employees from participating in day waiting penod either electrom- Others question if the IRS might

ment was bombarded with 4,000 for employers and employees, bene- savmgs plans, conflicting with the cally or m wnting so they can re- say that such transfers are illegal
phone calls m a two-week perlod ht consultants and benefit managers congressional intent of boostmg the ceive hardship and other distribu- "Hardship withdrawals are sup-

from employees who didn't under- say (Bl, Oct 26, 1992) national retirement sawngs rate, tions without delay, Mr Vine posed to meet an immediate finan-
stand the law or thought taxes were The biggest problem with those benefit experts say testified before the IRS tkns month cial need If money IS to be rolled
being Increased, said Rita Metras, regulations is the employee notihca- “One way to encourage partic- Benefit consultants who attended over to an IRA there 15 an unplica-

director of employee benefits-retire- tion requirements Employers must ipallon m savings plans is for em- the IRS heanng say the IRS is sym- tion" that there is not an immediate
ment and savings plans for the notify employees-m writing-of ployees to know that m an emer- pathetle to employer concerns and hardship, said Marjorie Martin,
Rochester, N Y -based company the withholding tax and their op- gency they don't have to worry that some relaxation of the 30-day director of technical Information
Hundreds of employees at another lions to possibly avoid the tax be- about access to funds Now, the IRS waiting period is likely services with Noble Lowndes in Ro-
company were ready to withdraw tween 30 and 90 days before the says you have to walt," said Lynn "I'm optimistic that the IRS wants seland, N J
funds from saving plans because distribution Dudley, director of retirement pollcy to accommodate employer con- Benefit managers, noting the high
they mistakenly beheved-possibly That 30-day pre-distnbution no- at the Assn of Prwate Pension & cerns,” said Gerald Uslander, a administrative costs, also say that
due to a misleading newspaper tice, which benefit consultants say Welfare Plans in Washington pnncipal with Wilham M Mercer Congress should exempt small dis-
story-that the government was in- has no statutory basis, prevents em- Several beneht lobbying groups- Inc m Washington tributions-those under $3,500-
creasing the effective tax rate, ployers from quickly responding to including the APPWP, the ERISA But there are limits to the reg- from the 20% withholding tax and
rather than the withholding tax, on employees who immediately need to Industry Committee and the Profit ulatory rehef the IRS can provide rollover ophons

pension distributtons, said Michael withdraw money from savings plans Sharing Council of America-say Groups hke the APPWP are urging The administrabve costs are the
S:emklar, a principal at Kwasha to meet a financial cnslis the remedy to the 30-day wait is Congress, at a mimmum, to waive same if a distnbutlon is several hun-

Lipton m Fort Lee, N J "This really goes against the simple Allow employees to waive the 20% withholding tax for hard- dred dollars or thousands of dollars,
"The No 1 problem is employee gram Employers have been invest- the waiting penod
understanding,” Mr Sternklar said ing fortunes to improve their ad- "Employees who have received Benefit experts say there may be a The result of the withholding tax
For employers, complying with ministrative systems so they can act the required notice of their rights way for employees to clrcumvent 15 that admmlstratlve costs are m-
the law has been a huge admm- within days on employee requests should be allowed to waive the 30- the 20% withholding tax for hard- creased and employers have less

Shp withdrawals said Kodak's Ms Metras

1strative headache as companies tly Yet, here is the IRS saying, "You day waiting penod," said John Vine, ship withdrawals money to improve benefits, she
to answer questions from confused have to walt 30 days to get your counsel for the ERISA Industry Employees could, for example, set added
employees In addition, lots of fol- money that you have an urgent need Committee, an employer lobbying up a so-called conduit IRA The em- Congress last year did pass legis-

low-up is needed when employees for,1 " said Gary Blank, a consultant group, and a partner with the Wash- ployer then would directly transfer a lation that would have exempted
don't properly 511 out distribution with The Wyatt Co in San Fran- ington law firm of Covmgton & distnbution to the IRA, and the em- distributions of less than $500 from

forms Clsco Burlmg ployee would withdraw the funds the 20% withholding tax But Presi-
‘There isn't time for this,"” said "We are penalizing employees And, because many employers ad- In such a situation, the 20% with- dent Bush vetoed the legislation for
Paul Nordine, vp and benefits con- who have an urgent need for the mimster their plans electronically holding tax would not apply reasons unrelated to the 20% with-

sultant at BankAmenca Corp m money and know exactly what they through voice-response telephone But Ms Dudley points out that holding tax relief provision EIll
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Stock choices

Continued from page 2
ance market.

"The place to be is the reinsur-
ance business," said Myron Picoult,
managing director and senior insur-
ance analyst at Oppenheimer & Co.
in New York, who recommends both
Gen Re and NAC Re.

Analysts also said the stocks of
insurance brokers like M&M, A&A
and Willis Corroon Group P.L.C.
should benefit from the eventual
turn in the market.

Business Insurance plans to track
several of the stocks recommended
by the analysts over the next year,
comparing their individual perfor-
mance to the overall market and to
the BI Stock Index, which tracks 83
commercial insurance industry
stocks, including seven health main-
tenance organizations.

Insurance stocks dramatically
outperformed the general market
last year. The Bl Stock Index posted
a 25.5% gain in 1992, compared with
only a 3.8% gain by the Dow Jones
30 Industrials during the year (BI,
Jan. 11).

Insurance stocks should continue
to do well this year, say many ana-
lysts, who point to an anticipated
turn in the property/casualty insur-
ance cycle.

Insurance stocks had a good year
in 1992, and "l think it can be repli-
cated in 1993," said Mr. Picoult.

"l think generally speaking they'll
do better than the market because |
think we're in the process of turning
around the cycle," said Gloria Vogel,
first vp with Lkhman Bros. in New
York.

"Overall, the insurance stocks are
going to outperform the market,"
agreed Ira Malis, vp at Alex. Brown
& Sons Inc. in Baltimore.

However, Mr. Malis said he is
warning people they should be pre-
pared to hold on to insurance stocks
for the entire year, noting that the
first half of 1993 could see a re-en-
actment of 1984's first half, when
many insurance stocks lost 20% to
25% of their value.

Many investors in late 1983 were
anticipating a market turn in the
near future, he recalled. But in early
1984, when there was no confinna-
tion of a hardening market and
earnings were down because of re-
serve additions, the stocks fell, he
explained.

"That whole scenario could play
out again in 1993" and stocks could
come under pressure, Mr. Malis said.
But, he added, by midyear there
should be enough confirmation of a

hardening market that the stocks
"will rebound off that bottom."

The stock market will do well
in the second half of 1993 as con-
crete evidence the market is turning
emerges, predicted Gordon Luce,
assistant manager at Brown Bros.
Harriman & Co. in New York, "I
think we'll beat the S&P 500 in 1993
and 1994."

However, pointing,to insurance
stocks' strong 1992 showing, Alice
Cornish, a partner with Avon,
Conn.-based Northington Partners
Inc., said that "it's difficult to see
how the group can continue to see
that type of performance in 1993"
unless there is a significant turn
early in the year, and "clearly, noth-
ing's going on in January."

Il the market does not turn until
the second half of 1993, it will be a
"pretty Aifficult time between now
and then," said Ms. Cornish, who
added that she would be surprised
to see investors' patience last
through the first half.

"I don't think (insurance industry
stocks) are going to do as well in
1993 as they did in 1992 relative to
the market at all," said Robert
Branche of the Branche Research
Group in Morrisville, Pa. He added

Continued on nert page
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Stock choices

Continued from previous page
that he does not believe a dramatic
turn in the market is imminent.

Many current insurance stock-
holders are not traditional share-
holders but are investing only be-
cause the group is "hot," and they
may be the first to drop the stocks if
the market does not harden, he ob-
served. "It's going to be a time to be
very selective."

The following are some of the an-
alysts' stock picks:

< American International Group
Inc.

Mr. Luce of Brown Bros. said he

likes AIG in part because "I'm look-

ing for stocks with a strong balance

sheet going into the next up cycle."
Mr. Luce said he also likes its 50-

50 mix of domestic and interna-
tional business.

AIG has an international posi-
tion that is "unequaled by anybody"
and unlikely to be duplicated for a
long time, if ever, said Oppen-
heimer's Mr. Picoult.

« Capital Reinsurance Co

Capital Re is one of only two
reinsurers that specialize in finan-
cial guarantee insurance, but is sell-
ing at a multiple of only nine times
earnings, said Mr. Malis.

* Chubb Corp.

Chubb is in much better shape
today than it was through the 1984
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turn, commented Mr. Luce. "It's
probably about the best-reserved
company | follow," he said.

Chubb has the best distribution
mechanism in the property/casualty
industry, a strong position in spe-
cially lines and has outstanding un-
derwriting capabilities, said Michael
Lewis, first vp at Dean Witter
Reynolds Capital Markets in New
York, who also likes the stock.

However, Mr. Branche said he
was reluctant to recommend either
Chubb or AIG because "they've
gone up so much in anticipation of a
market turn that there had better be
one, or they're going to come right
down again."

- EXEL Ltd.

High excess liability insurer X.L.
Insurance Co., EXEL's main subsid-
iary, has a lot of opportunities to
build volume because of the London
market turmoil, said Mr. Malis.
Many of the firms it compete with
were hit by catastrophe losses last
year, so it is seeing an influx of
new business, he said.

+ General Re Corp.

"General Re has the best balance
sheet in the industry," said North-
ington's Ms. Cornish. It is also un-
der leveraged, not using its capital
and writing as much as it could be-
cause of its focus on profits, she
said. The company could see a sig-
nificant increase in earnings over
the next couple of years, she added.

A Stability

hes
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can mike a difference -''

« Intercargo Corp.

Intercargo has a 33% market
share in the customs bond business,
said Joyce Culbert, an analyst with
Chicago Corp. in Chicago, who rec-
ommends that stock. It also benefits
from a data base that keeps track of
44,000 different customs categories,
she said. While it is cyclically sensi-
tive to the import-export cycles,
with the North American Free
Trade Agreement it "should do
fine," she said.

* Marsh & M¢Lennan Cos. Inc.

Ms. Cornish cited M&M's pre-em-
inent position in the brokerage busi-
ness as well as its strength in the
reinsurance brokerage area, which
"should allow the company to dou-
ble its profits over the next couple of

yeals as the cycle turns."
= Mutual Assurance Co.

Mr. Malis of Alex. Brown said
he has selected this Birmingham,
Ala.-based insurer because -it's a
very astute company," with a major
share of the Alabama medical mal-
practice market.

Mr. Branche also recommended
this stock.

+ Orion Capital Corp.

Orion is one of Mr. Branche's
picks because while it writes work-
ers compensation, it focuses on the
"better" states. He noted, for in-
stance, that it is almost entirely out
of California's workers comp mar-
ket. "They're in some specialty com-
mercial Imes, where they are one of
the market leaders," he said.

Mr. Branche also pointed to
Orion's equity interest in Guaranty
National Insurance Co., a non-stan-
dard personal lines and commercial
auto insurer, which is another com-
pany whose stock he likes.

- Phoenix Re Corp.

Phoenix Re is a "small but ex-
cellent" property reinsurance com-
pany and, given the turmoil in the
market after Hurricane Andrew, "it
is one of the pum plays," said Harry
Fong, senior vp at Conning & Co.

Mr. Fong explained that while
most reinsurance companies have
50% to 80% of their business on the
casualty side, 99% of Phoenix Re's
business is property, which "is the
area to be in this year."

- SAFECO Corp.

SAFECO is a well-reserved com-
pany that benefits from its signifi-
cant amount of personal lines busi-
ness, which is largely independent of
the underwriting cycle, said Mr.
Luee.

Three-quarters of its property/ca-
sualty business is in the personal
lines sector and personal rates are
fiming, noted Mr. Lewis.

- UNUM Corp.

Ms. Vogel praised two recent
moves by UNUM Corp.: its recent
merger with personal lines insurer
Colonial Cos.; and a recently an-
nounced strategic alliance with The
Equitable Life Assurance Society of
the United States involving the dis-
tribution of individual disability in-
surance products.

"l really think the moves they
made are going to be really good
for them," Ms. Vogel said.

* Willis Corroon Corp.

Charles Ronson, an analyst with
Balestra Capital in New York, said
he picked Willis Corroon in particu-
lar among the brokerage stocks be-
cause its stock price has been hurt
by the "fear of weakness in the
London market” rather than be-
cause of any operating deficit.

As the market turns, Willis Cor-
roon is likely to rebound signifi-
cantly, he predicted.

Business Insunmce does not recom-
mend the stocks listed in the BI
Stock Index. Bl reporters and edi-
ton do not invest m msurance in-
dustly stocks. Readers should con-
tact a licensed stockbroker or
investment adviser before making
any inuestment.
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cIudrng his alleged roIe in the mg charges said John Brennan an

falusee:abViglonadnsurance Go: GRlaneriak aggnt who testified at

Health Insurance Co of Pennsylva-
nia and other Insurers surers were owned by Robert R ministrative Associates Inc in At-
He remains a target m a sepa- Campbell, a Lexington, Ky, bum- lanta to handle claims Another
rate enminal rnvestrgatron into the nessman sentenced [ast year fo six Mobile-based company, Brokerage
World ere Co Iapse by the U S years in prison on insurance-re- Management Acceptance Co, was
a or epartment's ffrce of |ated fraud charrges He IS CO- formed to finance premiums, while
Labor Racketeering and the U S operating with investigators Belgium-based Amencan Southern
Attomeys office in Philadelphia, Mr Campbell has told investiga- Belge was used to reinsure US&C,
regulatory and law enforcement tors that he formed the insurers-at the indictment says
setrees say Mr Teale's suggestion and turned After Callfornia regulators took
World Life was ordered hquld- over their management to Mr steps to bar US&C, Mr Teale, Ms
ated in 1997 in part because of ItS Teale, according to Mr Brennan Rentz and others moved the bum-
inability to collect from offshore Mr Campbell said he received ness to_Ireland-based Trelawney
reinsurers lined u? by World Re monthly payments from Mr Teale When Trelawney attracted regula-
Inc, an Atlanta in ermedrary that totalrn more than $1 milhon, but tors' attentronNthey moved the

Mr Teale-who descnbed himself had hfl oBdo with managrng the business to Washington, DC-
as a consultant to World Re-al- insurers, Mr Brennan testifie based Atlantic & Pacific, the in-

legedly controlled Descnbing the alleged conspir- dictment says

Inw ﬁt prosecutor are calhng\fqr the rndr%[ne{rt charges that Atlantic & Pacrfrc whose hcense
one of the'most significant insur- éale and was suspended last November by
ance fraud cases in U S history, » Used con men to front for District of Columbia reﬁulators

Mr Teale and Ms Rentz are ac- them as legitimate brokers and was jointly owned through holding

cused in the indictment of brIkrn agents in buildin nga network of lit- companies by Mr Tealé and Ray-
policyholders through a cons ant§ ance companie€s mond S Cowan, a surplus lines
shifting international network o - Provided,state regulators with agent based in Sherman Oaks,
rnsurance comganres and manag- phony financial statements for the Calif, Mr Brennan said
Ing general agencl various Insurers The California Insurance De-
MGAs used in the alleged con- « Started new companies as partment last week moved to re-
sgrrac included Fenmar Interna- soon as existing ones were shut voke Mr Cowan's license, citing
surance Services Inc, In- down by state regulators his actions as an agent for US&C
ternational Underwriting Assn Most of the insurers mentioned and his ownership interest in At-
Inc and Worldwide Administrative in the indictment have been hit lantic & Pacific, among other
Services Inc, according to the in- with cease and desist orders, hqui- things
dictment dation orders or other regulatory Mr Cowan-who IS not named
In addition to Victoria and actions in the Mobile indictment-declined
American Trust, the indictment » Concealed Mr Teale's, role by to comment gn allegations involv-
names many other insurers alleg- identifying him only as a "consul- mg Atlantic & Pacific
gdly used by Mr Teale and Ms tant" and using multiple addresses The indictment charges Mr
as vehfcles for frad and phone numbers for the vanous Teale and Ms Rentz with one
These insurers are American companies In fact, Mr Teale con- count of conspiracy, 34 counts of
Marrne & General Insurance Co trolled the compames' operations, mall fraud, four counts of money
American Southern elge including their addresses and laundering, and one count of
o ‘Amencan rade Insurance CO phones, the“indictment charges operatin ti fi |
Ltd, Amencan Transportation In- P g a continuing financia
P « Falsely claimed that one or crimes enterpnse Prosecutors are
gurance Co Ltd, Argerrcan & mare of Mr Teale's c?mpanres was seeking forfeiture of their gains
outhern Insurance Co, Atlantic & backed by Lloyd's of London from the insurance operations
Pacific International Assurance Insurers used In the alleged The counts Carl’goorlson terms

Co Inc, Canbbean Protective Ex- scheme would rnrtraldy {) ¥ some rangrng from flve to ears each
cess Insurance Co Ltd, Northern claims to avoid early detection by and finés rangmg from $250,000 to
Commercial Fire & General Insur- regulators, the indictment charges $10 milhon

ance Co Ltd, Oakwood Reinsur- The companies would soon start Testifying at last week's bail

ance Co Ltd , Old American Insur- denying claims, though, blaming hearing,”Mr Brennan noted that

College of Insurance
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A history of controversy for Teale

Alan Teale has been no stranger to controversy His career in the
Umted States has been marked by escalating confhets with state
regulators, beginning seven years after his move from Bntam more
than a decade ago
* 1981: Mr Teale, a Bntish citizen and director of the British Insur-
ance Brokers Assn, leaves the London-based group to become the
first chief executive officer of the Insurance Exchange of the Amencas
in Miami (BI, March 2, 1981
* 1984: Mr Teale leaves the IEA, which permanently closes its doors in
1987 under the weight of huge losses, at the expiration of his contract
(Bl, Nov 2, 1987, May 28, 1984
+ 1988: Insurers managed by Mr Teale through Fenmar International
Insurance Services Ltd and other Atlanta-based companies first attract
regulatory attention

Amencan Trust Insurance Co of the Turks & Caicos Islands-one
of several insurers forming Mr Teale's International Underwritin
Assn -is barred in three states after regulators fmd that most of It

Ported $47 mrIIron in assets consist of overvalued penny stocks

July 25, 1988

Victoria Insurance Co Ltd, a Georgia-domiciled [IUA member mi-
traIIy headed bé Mr Teale, has ItS license suspended by Georgia

gulators (Bl, Oct 3, 1988 Victoria, insolvent by an estimated $10

ilion to $20 mrlhon is Iater ordered hqurda ted
+ 1989: Charlotte C Rentz, Mr Teale's wife and IUA's president,
settle Flor-da Insurance Department charges that [IUA members wrote
business illegally m the state Eight Turks & Catcos-based IUA insurers
including American Trust agree to stop wnting in Florida (BI, March 6,

Louisiana regulators take over New England International Surety
of America Inc New England International, though not headed by
Mr Teale, was reported as the insurer of several risk purchasing
groups managed by Ms Rentz's Federation of Business & Profes-
sional Assns International (BI, May 1, 1989)

+ 1990: Mr Teale denies acting as Canada licensing consultant for
Wilmington Marine & General Insurance Co, one of several Turks
& Caicos insurers owned through a holding company by Robert R
Campbell (BI, June 11, 1990)

+ 1991: A Pennsylvania bank denies holding a $25 milhon trust fund
claimed by Northern Commercial Fire & General Insurance Co, another
of Mr Campbell's companies

Bus;ness Insurance reports that World Insurance Network Ltd, an
Atlanta-based firm headed by Ms Rentz, managed Northern Commer-
cral and seven other Campbell-controlled offshore insurers (B, May 6,

Mr Teale and Ms Rentz cite their Fifth Amendment nght agamst
self-incrimination m refusing to testify before a US Senate sub-
committee investigating the collapse of Victoria and World Life &
Health Insurance Co of Pénnsylvania

Senate Investigators charge that Mr Teale is "at the controls" of a
worldwide network of brokerage, management, insurance and rein-
surance companres Into which milhons of dollars of World Life premi-
ums disappeared

Among these are reinsurers whose assets consist mainly of "trea-
sury bills" issued by the Sovereign Cherokee Nation Telas, a pur-
ported Indran tribe (BI, April 29, 1991, July 1, 1991, July 22 1991,
July 29, 1991

The FIonda Insurance Department sues Mr Teale and others over
the collapse of International Forum of Florida Inc, a multiple em-
ployer welfare arrangement Flornda regulators charge Mr Teale with
arranging IFF's reinsurance through World Re and providing bogus se-
cunties to mflate IFF's assets (B, July 1, 1991)

California regulators act to bar another Teale-owned Insurer, United
States & Continental Reinsurance Co of Bel%rum after concluding that
its assets consisted mainly of "rented" stock US&C writes $51 million m
premiums m the state in 1991 (BI, Dec 23, 1991)

* 1992: California regulators bar Trelawney Insurances Ltd of Ire-
land, a successor to US&C that Senate investigators identified as
among Mr Teale's companies (Bl, Nov 2,1992)

Mr Campbell pleads guilty to federal fraud charges related to his
;\In(;svugance oPerations and is sentenced to six years in prison (BI,
+ 1993: Mr Teale and Ms Rentz are indicted by a federal grand jury
in Mobile, Ala, on fraud, money laundering and conspiracy charges
arising from their insurance operations (see story, page 1)

-By Douglas McLeod

Argurng for their release on bail,
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Railway crash

Continued from page 2
excess of $5 million written by sev-
eral insurers, including Lloyd's of
London underwriters, said NICTD
Chief Financial Officer Dario Bre-

Rollins Hudig Hall was among
the brokers involved in placing the
coverage, Mr. Brezene said.

The NICTD last week already
faced two crash-related lawsuits.

Injured passenger Anthony Zam-
foti of Chicago is seeking unspeci-
fied damages for physical and emo-
tional injuries in a suit filed in Cook
County Circuit Court in Chicago.
Mr. Zamfoti also may ask court per-

For the

Delaware department
subject of state audit

DOVER, Del.-Delaware's state
auditor plans to recommend that
the General Assembly make the in-
surance commissioner an ap-
pointed, not elected, post.

Elected regulators could poten-
tially abuse their power without
checks or balances, warned R.
Thomas Wagner Jr., a Republican.

Mr. Wagner's observations come
on the heels of an audit of the state
Insurance Department that was
completed just days before David
N. Levinson, a Democrat, left of-
fice. The commissioner had not
sought re-election. The audit was
prompted by a General Assembly
investigation into a controversial
economic development program
run by the former commissioner
(BIl, Jan. 27, 1992).

Among the auditor's conclusions
are: that the department overpaid
a Philadelphia accounting firm to
oversee insurer examinations; that
the department inappropriately
created a private trust fund to pay
nursing home claims for poor peo-
ple; and that Mr. Levinson had an

insurance company pay travel
bills.

Mr. Levinson contends that
many of the auditor's recommen-
dations were inappropriate, dis-
torted the truth or "were illegal,”
though he agreed with a few minor
ones. He called the report "a politi-
cal document, done by auditors
with insufficient expertise in in-
surance law and regulation."”

Several firms report
FASB rules' impact

Several companies have recently
reported the impact on earnings
from Financial Accounting Stan-
dards Board rules.

US. West Inc. will take a one-

At

mission to seek punitive damages,
said his attorney, James Martin of
Becker, Baizer & Rapoport of High-
land Park, Ill.

A suit seeking class-action sta-
tus was filed in Lake County Su-
perior Court in Gary on behalf of
13 injured passengers. The suit seeks
unspecified physical injury damages
for the passengers and also unspeci-
fied emotional distress damages for
some passengers, said attorney Ken-
neth J. Allen of Allen & Sarkisian of
Merriville, Ind.

More plaintiffs were scheduled to
be added to the suit last week.

The suit also names as a defen-
dant the Chicago South Shore &
South Bend Railroad, whose name

Record

time aftertax charge of $1.75
billion to recognize its obligations
under FAS 106, which governs ac-
counting for retiree health care
benefit liabilities, and a $50 million
charge to recognize FAS 112,
which accounts for other post-em-
ployment benefit liabilities. As a
result, it will post a loss for the
vear.

UAL Corp., the parent company
of United Airlines, announced a
one-time aftertax charge of $580
million to comply with FAS 106,
offset by $40 million in gains for
adopting FAS 109, which accounts
for anticipated tax benefits from
future benefit expenditures.

Chemical Banking Corp. will
take a one-time pretax charge of
approximately $400 million to
adopt FAS 106, which will be off-
set by a $450 million gain from
FAS 109.

Dow Corning Corp. will take a
$129 million one-time aftertax
charge against 1992 earnings to re-
nect accounting obligations under
FAS 106..The charge will be re-
corded as of Jan. 1, 1992.

California moves to bar
six offshore insurers

SAN FRANCISCO--The Califor-
nia Insurance Department has
barred si* offshore insurers from
doing business in the state.

The banned companies are: West
Point Insurance Co. Ltd. of Anti-
gua (Bl, May 4, 1992); MacGregor
General Insurance Co. of Antigua,
formerly known as Kingham At-
lantic National Insurance Co.; Ma-
buse Insurance Co. of Uruguay,
formerly known as Universal Secu-
rity Insurance Co., of the British
Virgin Islands; West Arrow Insur-
ance Co. of Uruguay, formerly Cri-
terion Casualty Co. of B.V.l.; Old
American Insurance Co., a Turks &
Caicos Islands insurer formerly
operated by Alan Teale (see story,

appears on NICID commuter cars.

However, a Chicago South Shore
spokeswoman and Mr. Brezene said
the NICTD purchased Chicago
South Shore cars and tracks years
ago and that there is no relationship
between the two railroads.

Indiana law limits municipal tort
liability to $5 million per accident
and $300,000 per individual. The
NICTD is technically a municipal-
ity governed by four counties.

Plaintiffs' attorneys may chal-
lenge the applicability of the limit.

The NICTD has adequate prop-
erty insurance-with "immaterial”
deductible, Mr. Brezene said. But
the two cars damaged may be repa-
rable, he added. Ell

page 1); and Anchorage Fire & Ca-
sualty Insurance Co. of the Turks &
Caicos (BI, June 1, 1992)

None of the six insurers had suf-
ficient assets to meet the $15 mil-
lion mMinimum surplus requirement
of California law, and the Insur-
ance Department concluded that
West Point is actually insolvent by
$3.5 million.

Miro associates plead
guilty to fraud charges

NEVW ORLEANS-Two former
associates of insurance con man
Carlos |I. Miro have pleaded guilty
to criminal.charges stemming from
the collapse of Anglo-American In-
surance Co. of Louisiana.

Mario Mendiola, a former
Anglo-American treasurer, pleaded
guilty to a mail fraud charge and
faces a maximum of five years in
jail. Sheldon Irion, former vp and
briefly president of Anglo-Ameri-
can, pleaded guilty to willfully
concealing the insurer's true finan-
cial condition and faces a maxi-
mum prison term of three years.

The two men, indicted Jan. 13,
are scheduled to be sentenced on
March 31 and have agreed to co-
operate in an ongoing investiga-
tion of Anglo-American's failure.

Mr. Miro last year pleaded guilty
to 16 wire fraud charges related to
Anglo-American (BIl, Nov. 30,
1992).

Separately, Frances S. Pecora
has pleaded guilty to mail fraud,
conspiracy and money laundering
charges stemming from her opera-
tion of the defunct Certified
Lloyd's Insurance Co. of New Or-
leans. Ms. Pecora-a former mem-
ber of the Louisiana Insurance
Rating Commission under recently
indicted former Insurance Com-
missioner Sherman A. Bernard-
faces a maximum of 30 years in
jail.

Her son, Nofio Pecoraro, was
indicted on a variety of related
charges last year and is a fug-
itive. i21
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What risk management issue should Bill Clinton address immediately?

I rr - Mark A.

Davis

Manager-Risk
Management
USA Truck

Van Buren, Ark.

I believe Bill Clinton should imme-
diately address two areas of equal
importance, those being excessive
increases in medical costs, in an ef-
fort to make health care affordable,
and tort reform legislation, to re-
verse current runaway jury verdicts.

Anne B.

Chervony
Senior Vp
BankAtlantic
Fort Lauderdale,

Fla.

The American people have given
President Clinton the mandate to in-
stitute health care reform. He has
committed to fundamental overhauls
of the delivery system and its fund-
ing mechanisms, specifically reve-
nue sources. He should also ad-
dress tort reform; however, this is
unlikely (in the first 100 days be-
cause) family and medical leave leg-
islation will be his priority.

Aileen

McCullough

pbr

Burbank, Calif.

There are two major issues that im-
mediately come to mind that are
actually interrelated somewhat-

workers compensation and ' health
care reform.

Comp;led by Sally Roberts

LUl e Ras IF— I o —
Super Bowl coverage in place

Continued from page 2

Among other NFL-sponsored events near the stadium is the second
annual "NFL Experience" exhibition. The Experience will include:
punting, passing, kieking and running contests; a simulated NFL
team locker room; and a display of the Super Bowl XX champion-
ship ring made for Chicago Bear William Perry, said Lou Valentic,
a vp with broker K&K Insurance Group Inc. of Fort Wayne, Ind.

The halftime show will feature Michael Jackson, who will be
backed by more than 3,500 children. The show will conclude with the
song "Heal the World" from Mr. Jackson's "Dangerous" album.

K&K placed part of the NFL's liability coverage with Transamerica
Corp. Mr. Valentic would not reveal limits. But Business Insurance
has learned that Transamerica wrote a $1 million primary layer; $25
million excess of $1 million; and $20 million excess of $45 million.

Willis Corroon Group P.L.C. of New York was involved in placing
the $19 million layer of coverage excess of $26 million with several
insurers, said Bob Kalbfell, vp and senior account executive.

The NFL had not purchased cancellation and abandonment insur-
ance as of last week, though that coverage was still being in-
vestigated, sources said.

Industry sources say NBC, which will broadcast the game, ap-
parently did not buy cancellation and abandonment coverage.

Panel bars product liability suit

BOSTON-Manufacturers of some medical devices that are subject
to regulatory approval are protected from personal injury lawsuits, a
federal appeals court has ruled.

The decision is apparently the first by a federal appeals court
to specifically bar claims against so-called Class 3 medical de-
vices, like heart valves and lens implants for cataracts, that are
scrutinized by the Food & Drug Administration to ensure safe use.

Plaintiff Jane King sued Collagen Corp. of Palo Alto, Calif., in 1990,
alleging she developed an autoimmune disease after using Zyderm, a
collagen cosmetic "device" that is injected under the skin to correct
wrinkles and skin deformities. Ms. King claimed that Zyderm, which
is still on the market, is negligently designed and manufactured
and poses risks that are not adequately explained on its label.

A panel of three judges dismissed those claims on Jan. 15, ruling the
FDA's initial approval of the product in 1981 precludes lawsuits
seeking damages. "The approval process is designed to provide a
'reasonable assurance' " that the devices are safe, the court said.

Ms. King's attorney said she will seek U.S. Supreme Court review.

Lawyers say it is unclear whether breast implants will fall under
the scope of the decision.

Top Berkshire officers shifted

OMAMHA, Neb.-Berkshire Hathaway Inc. is realigning the top
management of its property/casualty operations.

Michael A. Goldberg, vp and head of the insurance group, is
assuming other responsibilities within Berkshire. Three top executives
who formerly reported to Mr. Goldberg-Ajit Jain, president of the
reinsurance division; Donald F. Wurster, president of National In-
demnity Co.; and Rodney D. Eldred, president of Cornhusker Ca-
sualty Co.-will now report directly to Chairman Warren E. Buffett.

Mr. Goldberg said his new duties will involve identifying new
areas for Berkshire investment, including possible commercial real
estate lending. His cash compensation was $1.8 million in 1991, in-
cluding $1.7 million in bonus compensation based on the results of the
msurance group, according to Berkshire's proxy.

Briefly noted

Zoe E. Baird withdrew her name from nomination as attorney
general amid criticism over hiring illegal aliens to care for her child.
Ms. Baird, senior vp and general counsel for Aetna Life & Casualty
Co., had also drawn the wrath of consumer groups for her support of
tort reform (BI, Jan. 8).. - .Hillary Clinton will be "closely involved"
in developing the administration's health package, White House offi-
cials confirmed last week. No one has yet been named to head the
administration's health care group. . . .The U.S. Supreme Court last
week refused to hear a challenge to a New Jersey auto insurance
law permitting regulators to revoke all the property/casualty licenses
of an insurer that stops writing auto coverage (Bl, Jan. 11)... .House
and Senate committees are expected to vote this week on family
leave bills very similar to measures vetoed last year by President
Bush (BI, Sept. 14, 1992). . . .A federal district court in Minneapolis
dismissed a lawsuit which claimed the state's MinnesotaCare law
violates the Employee Retirement Income Security Act (BI, Sept. 28,
1992). . . .Under a new reorganization plan filed last week, LTV
Corp. would initially contribute $1.5 billion to its three pension plans,
which have $3.1 billion in unfunded liabilities. A bankruptcy judge
will consider the plan next month... .Pension Benefit Guaranty
Corp. Chief Operating Officer William DeHarde was named acting
executive director last week, following the resignation of James B.
l,ockhart W. . . .Citing minimal damage from Hurricane Andrew and
a 15% increase in surplus to $820 million, A.M. Best Co. raised the
pooled rating of Commercial Union Insurance Cos. to A from
A-. . . .Alan D. Lebowitz last week was named acting assistant sec-
retary of labor at the Office of Pension and Welfare Benefit Pro-
grams. Mr. Lebowitz, a career government employee, will remain in
the post until Labor Secretary Robert Reich 5llIs the job....Indurance
Commissioner Tim Ryles has rejected a second request by the Na-
tional Council on Compensation Insurance to raise Georgia's work-
ers comp rates 25.8%....The Earthquake Project, an insurance
industry-funded group that lobbies for federal reinsurance, last week
changed its name to the Natural Disaster Coalition.



Good news ahead for brokers

By LEONARD M. WILSON

Special to Business Insurance
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Crum & Forster restructuring, and it will be a tions It had been placed on the B Alex Henderson, an analyst 10 excess and surplus lines in-
few months before the company watch list following the $444 with Prudential Securities Inc in surers could be interested in

Continued from page | knows when the changes will be million third-quarter charge New York, was less optimistic buying The London Agency as
quarter (Bl, Nov 2, 1992) complete, the spokeswoman said Moody's Investor's Service Inc He anticipates Xerox will sell its a way to increase market share,
Xerox acquired Crum & For- Discontinued and runoff oper- said it iS reviewing-with "di- entire financial services busi- except perhaps for American In-

ster in 1983 for $16 billion ations, as well as the reinsurance rection uncertain"-the BaaZ2 in- ness, including Crum & Forster, ternational Group Inc, which is
Since then, Xerox has put an- recoverables, wlll be managed by surance financial strength rating for about $3 billion, which would already strong in the market,
other $866 million in capital into the newly created Resolution In- of Crum & Forster intercompany be only $400 million more than said Mr Morrissey
Crum & Forster, not including surance & Claims Services The pool members the total of $2 6 billion in acqui- Xerox could have problems,
the most recent contributions runoff business reflects the wide However, A.M Best Co , which sition costs for all financial ser- however, disposing of Industrial
In December, Xerox an- range of businesses Crum & For- had earlier placed Crum & For- vices units Indemnity, at least until Califor-
nounced a realignment of its op- ster has withdrawn from in re- ster's A - rating under review Xerox's other financial ser- nia's workers compensation situ-
erations into specialized units, cent years and includes with short-term negative impll- vices units include Furman Selz ation is clarified
with each focusing on specific = Industrial Indemnity Finan- cations, reaffirmed the rating Inc, an institutional brokerage "Workers compensation has
market segments (BIl, Dec 21, cial Corp , discontinued in 1985, Best said it was satisfied the and investment banking firm, got to be a problem for them,"
1992) Until now, all these busin- which wrote financial guaran- "most material” aspects of the and Xerox Life Insurance Co, agreed Joyce Culbert, an analyst
esses’' capital had been pooled, tees for tax-exempt revenue Crum & Forster reorganization which writes annuities and life with Chicago Corp in Chicago

along with that of discontinued bonds have now been addressed insurance "All | can say is there's a lot of
operations and those in runoff - Specialty liability coverages Xerox would not disclose how "The sale price would be a insurance product on the mar-
Under the new structure, these underwritten by L W Biegler pretty wide band at this point,” ket,” commented Michael Lewis,
businesses have become separate Inc in the late 1970s and early said Alan Levin, a senior vp with first vp at Dean Witter Reynolds
operational entities and will 1980s '"The sale price would S&P in New York It is Still not Inc in New York He pointed to
eventually become separate legal - Standard personal lines clear what assets and liabilities Transamerica Corp 's planned
entities, as well written by C&F Personal Insur- be a pretty wide band each unit will carry on their bal- initial public offering for its
Besides Constitution Re and ance, a business Crum & Forster at this point,' says ance sheets after the intercom- property/casualty insurance
Viking, a non-standard personal began to withdraw from in 1990 Alan Levin. a senior pany pool is broken up "You unit, and Kemper Corp 's plans
auto insurer, the operational = Aviation Office of America ’ don't know for sure what each to sell its primary property/ca-
units are Inc, which was sold to a mer- vp with S&P. company's business coming out sualty subsidiaries (Bl, Nov 23,
* Crum & Forster Commercial chant banking firm in 1986, al- of this is going to look like " 1992) Units of Kemper National
Insurance, which will become a though Crum & Forster con- Mr Levin said likely buyers Insurance Cos continue to write
national property/casualty in- tinues to run off some of ItS for Crum & Forster's units fall primary property/casualty insur-
surer for individual commercial business much it expects to gain by selling into two broad categories Stra- ance
accounts = Underwriting manager J H the Insurance units "There's no tegic buyers, which could include "There's certainly a lot of sup-

« Industrial Indemnity Co, a Blades & Co Inc, sold in 1987, special target or goal in terms of both domestic and foreign insur- ply, and we're not sure what the
San Francisco-based workers which dealt primarily with en- the value of the organization," ers that see particular Crum & demand IS at this point,"” Mr

compensation insurer ergy-related business, including the spokeswoman said Forster units as having a good Lewis said "It certainly won't be
« A still-unnamed operation oil fields and fleets Blades still Walter Fitzgerald, an analyst strategic fit with their busin- easy, especially if there's any on-
devoted to property/casualty operates under different owner- with RAS Securities in New esses, and "pure" investors out- going problems in the compo-
program business and profes- ship York, projects that Xerox will side the insurance field nents "
sional liability coverages ~UIC,an underwriter of im- seek a minimum of Crum & For- "This industry does not seem The Crum & Forster spokeswo-
- The London Agency of At- port and export coverages and ster's book value excluding diminished in its ability to at- man said there have been ongo-
lanta, an underwriting manager, surety bonds, which Crum & goodwill-about $2 7 billion tract financial buyers," he said ing discussions with potential
and Industrial Underwriters Inc Forster bought in 1987 and sold With acquisition costs of more Michael Morrissey, a principal buyers "I do think there has
of San Francisco, which will in 1988 than $2 billion, this will give with Firemark, agreed that Con- been interest expressed by varl-

continue to handle wholesale Insurance rating agencies had Xerox a net gain of $500 million stitution Re and Viking are likely ous parties, but | don't know how
umbrella, excess casualty and a mixed reaction to the Xerox to $600 million, he said "I don't to be among the first units sold serious these offers are | think
special property business under announcement think they'11 sell it at a big loss,"” He pointed to a proposed initial Jay's still all ears,"” she said, re-
a still-unnamed holding com- Standard & Poor's Corp said he said, noting that Crum & For- public offering for Constitution ferring to Chairman Joseph W
pany pending a further determination, ster has indicated it may be will- Re that was withdrawn in 1991 Brown Jr

Crum & Forster is now talking Crum & Forster remains on Cre- ing to provide some financing to (Bl, Nov 4, 1991) She said Mr Brown has no
with state regulators about the ditWatch with negative implica- buyers In addition, any one of the top plans to leave the company i

Proposed asbestos settlement

Continued from page 1 Motley, Loadholt, Richardson & ber can make an educated deci- file for individual payment, Other asbestos litigation ex-
asbestos producers operating Poole in Charleston, SC, pro- sion whether to opt out or not," which would entail bargaining perts say the plan has merits but
through the Center for Claims posed the plan in conjunction he said "No matter how thor- and negotiations faces potential pitfalls
Resolution, along with three with the CCR Mr Locks handles ough you are with notices, some Although the plan limits set- Pat Houser, executive director
prominent plaintiffs' attorneys, about 4,000 cases, Mr Motley people won't know about it " tlements for "ordinary" cases, for the Manville Personal Iniury
proposed a class-action settle- handles substantially more than Under the plan, the former as- "extraordinary"” cases would not Settlement Trust in Washington,
ment for all future asbestos that bestos producers and their insur- be governed by the caps These which since 1988 has evaluated,
claims against CCR members For its part, the CCR appears ers will provide scaled payments would include people who are settled and paid asbestos per-
U S District Judge Charles upbeat "We're very excited for four categories of illnesses severely stricken by an asbestos- sonal injury cases against Man-
Weiner has set no hearing date about this plan,” said Larry mesothelloma, lung cancer, other related disease or whose injuries ville Corp, said the proposal IS

on the proposal Fitzpatrick, president of the cancers and non-malignant 111- clearly exceed a category's maxi- "not outside reasonable boun-
The proposed settlement seeks Princeton, N J -based group "It nesses mum payment Payments for ex- daries "
to settle approximately 10,000 gives our members certainty Compensation would be traordinary cases would be Before it ran short of money in
future claims in each of the next about what they're going to pay capped at $200,000 for "ordi- agreed upon by the CCR and 1989, the Manville trust settled
10 years (BIl, Jan 18) And genuinely sick people will nary” mesothelioma, one of the lawyers for the claimant on a about 12,000 claims per year for
Neither the 75,000 cases now get paid much quicker It is our most serious asbestos-related per-case basis an average of about $38,500
pending against CCR members belief that Judge Weiner will ap- diseases Opposition to the plan is al- Claims payments were then su-
nor the thousands of suits prove it very soon " Payments would be lower for ready brewing among victims' spended by court order in 1990
against larger asbestos producers The proposal would require ev- lung cancer, other forms of can- attorneys, who believe It would But allowing people to opt out
would be affected Only future eryone who has been exposed to cer and non-malignant diseases, unfairly favor asbestos pro- might hamstring the plan, she
claims would be covered by the asbestos, but has not yet filed which comprise the vast majority ducers said
proposal a claim against a CCR member of asbestos personal iniury suits "The amounts they're propos- "If everyone except the clients
Backers of the proposal say it firm, to either opt out of the class now pending in U S courts ing are woefully inadequate for of Mr Locks and Mr Motley opt
would alleviate pressure on or use the settlement to resolve Mr Fitzpatrick said the pro- most of our clients,” said one out, then you're right back in
courts, provide claimants with any future claim gram includes medical criteria New York lawyer "I admire court and the success of this plan

prompt, history-based settle- Theoretically, anyone who did for determining impairment and their efforts to make the (claims is limited," Ms Houser pointed
ments and offer CCR members not opt out would be bound by levels of compensation Payment resolution) system better, but out
and their insurers some certainty the settlement That means the schedules will be based on his- they can't satisfy all sides here " "Class action settlements tra-
about asbestos-related habili- settlement could bind people torie settlement amounts, he "These amounts (for ordinary ditionally have not worked with
ties who were unaware of the offer said cases subiect to the payment personal injury cases," added
But the settlement would be and those who had no disease at For mesothelioma, the pay- ranges) are inadequate for our Jim Otto, an insurer attorney
only voluntary, would cap com- the time and chose not to get m- ment schedule ranges from New York cases,"” said the law- with Cummins & White in Los
pensation for all but "extraor(iii- volved $20,000 to $200,000, with an av- yer, who handles several hun- Angeles "While the causes may
nary" claims, and would limit "There's a serious legal ques- erage projected at between dred asbestos cases "It's much be common, the injuries are very
legal fees to 25% of an award tion whether you can tie someone $37,000 and $60,000, said Mr less than a plaintiff should get or different | doubt whether this
For those reasons, observers are to a settlement they weren't Fitzpatrick would get in court " would be certified without the
already questioning whether made aware of," said one attor- Before any payment would be Bob Steinberg, a personal in- opt-out provision "
people who have been exposed to ney who represents victims made, though, the diagnosis Jury attorney with Rose, Klein & He predicted people with less
asbestos will register to be mem- Judge Weiner also will have would have to be confirmed by Marias in Los Angeles, said that serious injuries would use the
bers of the class some due process questions to two board-certified pathologists if awards are truly based on past plan, while those more seriously
"There will be opposition from consider when reviewing the no- Asbestos victims would be able awards, It could benefit some injured would go to court
the plaintiffs' bar We can count tification process outlined in the to seek compensation in two claimants looking for quick, se- "Most personal injury attor-
on that,"” said plaintiffs' attorney proposal, suggested Bud London, ways Under the proposal's sim- cure payment neys | know wouldn't go for 25%
Gene Locks of Greitzer & Locks an attorney with London & plified claim system, they would But, on first look, the settle- of less than $200,000 when they
in Philadelphia "But if all goes Fisher in New York, which rep- simply submit a medical report ment didn't appeal to him "My could take more than one third
well, this will eventually be the resents several insurers that to the CCR If their condition fell initial response was, 'Oh God, of a couple million dollars on a
only manner in which future wrote coverage for CCR mem- within settlement guidelines, look at these caps and thresholds solid court case The plan sounds
claims are settled " bers they would receive a minimum on injuries ' It looks like it could like it has some merit, but it
Mr Locks, along with Ronald "I'm not sure how they'll post payment within 30 days be pretty tough to deal with in faces an uphill battle,"” Mr Otto

Motley and Joseph Rice of Ness, this so every eligible class mem- Victims would also be able to some cases " said



IN AN INCREASINGLY COMPETITIVE ENVIRONMENT,
LONGEVITY HAS ITS ADVANTAGES.

Nature can be harsh. Lack of food, protection or the onslaught
of the elements can eliminate greater than 95 percent of the
young of a species.

For a company, the business climate can be equally cruel.
Developing a risk management plan can be particularly thorny
when your best people are trying to devote their time to suc-
cessfully running the business.

For these reasons, many companies have turned to Scott
Wetzel Services. When we started in business 50 years ago, our
field was awfully lonely But we persevered and have grown to
become an industry leader. In doing so, we have helped our
clients grow and prosper by providing risk management plan-
ning and support with our own unique perspective.

L«ongevity has given us the wisdom of experience that lets

us offer counsel ofgreater depth and flexibility than others. The
fact that SWS is an independent company allows us to develop
uniquely tailored programs that look at every client's problems
in a fresh, innovative way.

With Scott Wetzel Services, your company will realize all
the benefits of alternative risk financing, from improved cash
flow, higher levels of communication, personal involvement,
greater control and program stability.

It's easy to get started. Just call our local representative. Or
contact our home office at 1-800-426-5990. (In Washington, call
206-479-0200.) Ask for our president, John Harrold. He'll
make it clear why your risk management program deserves the

wisdom and expertise ofa company that isn't green.
EXPERIENCE SCOTIWEIZEL WITHVISION.

SERVICES.INC.

Risk Mangement Planning and Suppon



& PROTECTIO» FROM A
f DIFFERENT PERSPECTIVE.

A perspective on business insurance that comes from a combina-
tion of international roots with national presence. Strength and
stability with experience and innovation.

A perspective, for example, that has attracted affinity groups and
associations to our programs for over 20 years. And has made
us a leader in this growing market.

For protection from a different perspective, get behind the shield.

4 Royal Insurance

YOUR SHIELD AGAINST THE UNEXPECTED.
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