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Mutual Fire, Marine
rehabilitation plan
approved by judge

By DOUGLAS McLEOD

HARRISBURG, Pa.-Hundreds of claims against the defunct Mu-
tual Fire, Marine & Inland Insurance Co. will be paid within the
next several weeks following a state judge's order approving a

modified rehabilitation plan for the insurer.

After months of legal wrangling by the rehabilitator and various
creditor groups, Pennsylvania Commonwealth Court Judge James
Crumlish Jr. last week signed off on a plan to rehabilitate Mutual
Fire, which was taken over by state regulators in December 1986.

The judge ordered Pennsylvania Insurance Commissioner Con-
stance B. Foster, Mutual Fire's rehabilitator, to begin paying claims

of less than $5,000 by June 1.

Payments will begin immediately for about 1,200 such claims al-
ready settled and should be complete within 60 days, according to

the Pennsylvania Insurance Department.

The rehabilitator will continue to settle additional outstanding
claims of $5,000 or less and will soon publish a payment schedule

for remaining claims.

Judge Crumlish also set a Dec. 1 deadline for the first partial pay-
ments on claims of more than $5,000 under a proportional pay-
ment system laid out in the rehabilitation plan.

Claims of more than $5,000 will be paid in increments. Payments
will depend on a variety of factors, including the rehabilitator's
success in recovering Mutual Fire assets, like reinsurance recover-

ables.

The Mutual Fire estate faces about 7,500 claims from direct pol-
icyholders and an additional 1,500 claims from other creditors, said

Continued on page 79
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$600 million in liability cover

available to pay Avianca claims

NEW YORK-Avianca Airlines has up
to $600 million in liability insurance to
cover claims from the crash of a jetliner
Thursday on Long Island, which killed
at least 66 of 149 people on board.

However; Avianca's liability may be
limited by the Warsaw Convention as
amended by the Montreal Agreement,
which generally caps an airline's liabil-
ity for incidents on international flights
to $75,000 per ticketed passenger.

The Boeing 707 jetliner, which is in-

Continued on nezt page

European storm loss
could hit $3 billion

Damage could equal 1987 disaster

By STACY SHAPIRO

LONDON-Insured damage from a killer windstorm
that ripped through the British Isles and ather parts of
Europe Thursday could equal the $3 billion toll from
the October 1987 windstorm in Southeast England and
northern France, according to some estimates.

Other loss estimates Friday from tfhe storm-dubbed
90A in the London market-were lower than the 1.8
billion pound ($3 billion) 1987 catastrophe.

Some underwriters said Friday that it was too early
to estimate the losses and no one was prepared to
predict how the most recent disaster will affect prop-

erty insurance rates in the United Kingdom or the
United States.

"This one will be as bad if not worse" than the 1987
windstorm, which is called 87J in the market, said a
spokesman for Alexander & Alexander Europe. -More
people were out. There were more companies in opera-
tion. The winds were sustained for a longer period
of time. And the storm was over a wider area. There
was also more water damage because it was still rain-
ing after the roofs collapsed.”

"It looks like we're getting more severe claims,
though not as many, as we did in '87," said Lawrence
S. Davis, vp and chief U.K. and Ireland underwriter
for CIGNA Insurance Co. 6f Europe S.A.-N V. in Lon-

don. "We could be hit as hard as in 1987."

CIGNA's gross losses from the 87J windstorm to-
taled $20 miillion, said Mr. Davis.

One Lloyd's of London underwriter predicted last
week that 90A could cost insurers 800 million pounds
($1.3 billion) to 1.2 billion pounds ($2 billion).

He added, however, that if the storm severely da-
maged other parts of Europe, its costs could reach
87J's.

Michael Williams, a leading Lloyd's non-marine un-
derwriter, predicted that last week's storm is likely to
cost the British insurance industry more than 1 billion
pounds ($1.66 billion) and that the final total might be
in the same league as the 1987 windstorm.

However, a spokesman for Royal Insurance P.L.C.,
which reported receiving 20,000 claims in the first
few hours of business Friday, said "our impression is
that it isn't as bad as 1987." He said that most claims
are smaller than those in 1987, averaging 400 pounds
($663) to 500 pounds ($838) apiece.

"It's on the good side of 1 billion (pounds)," added a
London market reinsurer, meaning the loss will be
less than 1 billion pounds ($1.66 billion).

Others, though, said they could not assess the
storm's impact last week.

"It's too early to say" what the storm will cost insur-

Continued on page 81

an costs up 16.7% in 1989

By JERRY GEISEL

NEW YORK-Fueled by a more than 20%
increase in medical indemnity plan expenses,
group health care plan costs are continu-
ing to rise at a torrid pace.

Total health care costs-including medical
indemnity plans and health maintenance or-
ganizations, as well as dental and vision
plans-shot up 16.7% in 1989 to $2,748 per
employee on average from $2,354 in 1988,
according to a new survey by benefit consul-
tant A. Foster Higgins & Co. Inc.

That increase in total health plan costs,
which includes employer and employee con-
tributions, is smaller than the 18.6% increase
tallied in 1988 but more than double the 7.9%
and 7.7% increases in 1987 and 1986, respec-
lively.

The largest employers reported the highest
per employee total health plan cost in 1989:
Employers with more than 40,000 workers
had a per-employee increase of 22.3% to
$3,187 from $2,605 in 1988. -

Employers with fewer than 500 employees
had the lowest per employee total health
plan cost, with expenses averaging $2,646
per employee last year, up 17.3% from $2,256
in 1988.

But last year's increase in total health plan

costs is overshadowed by an even larger
jump in the cost of medicai indemnity plans,
which typically are an employer's largest
and most expensive benefit offering.
Indemnity plan costs rose 20.496 last year

to $2,600 per employee on average from
$2,160 in 1988, according to the survey, "In-
demnity Plans: Cnst, Design and Funding,"
the largest report of its kind, with results
based on the responses of 1,943 employers.

Group health care costs continue to climb

Group health care costs-including medical, dental and vision care-rose 16.7%
in 1989 to $2,748 per employee from $2,354 per employee in 1988.
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The report also tracks the growth of self-
funding of health care plans (see story, page
3).
"The medical plan cost increase picture
still is grim. The recent surge in costs has not
abated, and that is bad news for employers,"
said John Erb, a managing consultant with
Foster Higgins in New York.

Indeed, the tide of rising indemnity plan
costs swept over employers of all sizes.

For example, among companies with 500 to
999 employees, indemnity plan costs in-
creased 26.4% last year to $2,689 per em-
ployee on average from $2,127 in 1988-the
biggest percentage hike among employers in
eight employee size categories, the survey
said.

Per-employee indemnity plan costs for the
largest companies-those employing at least
40,000-climbed 24.2% in 1989 to an average
of $3,088 from $2,486 the previous year.

Increases were somewhat lower for most
smaller employers, but even those hikes out-
stripped the single-digit annual increases to
which employers had grown accustomed.

For example, the smallest percentage in-
crease-15.8% among employers with 5,000
to 9,999 employees-hardly could be consid-
ered small by historical standards. The sur-

Continued on page 75
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Avianca covered for crash

Continued from prevzous page
sured for $5 miillion to $6 million, was on its last approach to
Kennedy International Airport fromm Bogota, Colombia, when it
crashed into a wooded area near Cove Neck, NY, and broke into
pieces Reports Friday speculated that the plane, forced by foul
weather to abort an earlier landing attempt at Kennedy, may have
iun out of fuel

Avianca's hull and hability insurance is placed with La Nacional
de Seguios in Colombia for 18 months from June 1, 1989 to Dec 1,
1990 The coverage is reinsured in world markets through Lon-
don bi okers C T Bowring & Co Ltd and Sedgwick Group P L C
The zeinsurance is led by British Aviation Insurance Co Ltd

The $75,000 hability cap per ticketed passenger on flights into or
out of the United states is waived only when a plaintiff proves
willful misconduct by an airline

In another aviation liability development, a New York federal
judge says the Warsaw Convention allows punitive damage awards
to victims of disasters involving international flights, contradicting
a ruling last month by another New York federal judge

If willful misconduct is proven, unlimited damages-including
punitive damages-are allowable, ruled Judge John E Sprizzo of
the U S District Couit of the Southein District of New York How-
ever, he also found the convention's $75,000 limit valid if willful
misconduct is not shown

The decision affects lawsuits filed by families and passengers of a
Bombay, India-to-New York Pan Amencan World Airways Inc
flight that was hijacked in 1986 to Karachi, Pakistan Twenty pas-
sengers were killed and scores more injured (Bl, Sept 15, 1986)

The judgment directly contradicts a December ruling by Judge
Thomas C Platt of the U S District Couit of the Eastern District of
New York that the Warsaw Convention disallows punitive damages
even if willful misconduct is proved (Bl, Jan 8) Judge Platt's rul-
ing affects 150 lawsuits filed by families of most of the 259 people
killed when Pan Am Flight 103 exploded in December 1988 over
Lockerbie, Scotland (BIl, Dec 26,1988)

Kieindlei & Kreindler, a New York law firm i epresenting plain-
tiffs in both cases, has asked Judge Platt to reconsider his decision
or allow it to be appealed

Worker death case appeal eyed

PONTIAC, Mich -Oakland County, Mich, prosecutors plan to
appeal to the state Supreme Court a lower court's dismissal of an
involuntary homicide charge against a cable television company
supervisoi for the death of a co-woiker

Pati ick Hegedus, a supervisor for Jackson Enterprises, a con-
tiactol- in Clayton, Ohio, was charged with involuntary manslaugh-
ter in the 1985 death of William Hatherill, who died of carbon
monoxide poisoning while working in a company-owned van

But an appellate court ruled that because Mr Hegedus did not
own the company, he was not responsible for workplace safety and
therefore not criminally liable, said Ken Mogill of Mogill, Posner &
Cohen, the Detroit law firm representing Mr Hegedus

A trial couit earlier dismissed charges against the owners and
Mr Hegedus of conspii ing to violate the Michigan Occupational
Safety and Health Act, noted Michael J Modelski, a county assis-
tant prosecutor

The state's high court earlier in the case overruled two lower
courts in deciding that federal workplace safety laws do not pre-
empt local criminal charges in workplace safety cases (Bl, July 17,
1989) That decision followed similar rulings in lllinois and Wis-
consin (Bl, Feb 6, 1989, May 23, 1988)

City retirees fight premium hike

CHICAGO-The Retired Chicago Police Assn is suing the city of
Chicago, city officials and four pension funds to block increased
retiree health plan contributions scheduled to take effect March 1

The suit was filed Jan 24 in US District Court in Chicago on
behalf of about 2,000 participants in the city's self-insured health
care plan who retired between Jan 1, 1988, and Aug 22, 1989

The proposed retiree contribution increase resulted when the
state Legislature in August reduced the contribution Chicago must
make toward retirees' health care costs, resolving a dispute be-
tween Chicago and the pension funds over which would pay retiree
health care costs (Bl, Dec 25, 1989, May 23, 1988)

"Our next step will be to go for an injunction to stop the
city from making the rate changes until the court has had a chance
to decide this case,"” said plaintiffs' attorney Clinton A Krislov
City employees hired before March 1, 1986, do not participate m
the Medicare program and many of these retirees have no other
health care coverage beside the city plan, he said

City employees who retired prior to 1988 are parties to litigation
filed in an lllinois state court in 1987 when the city announced It
would stop contributing to retiree health care coverage

Drug test mandate struck down

WASHINGTON-A Department of Transportation unit lacks au-
thority to require drug testing of local mass transit workers, says
the U S Court of Appeals for the District of Columbia

Rules issued in 1988 by the Urban Mass Transportation Adminis-
tration required local mass transit authorities to establish con-pre-
hensive drug testing programs for workers, including random test-
ing and testing before hiring The UMTA made testing a condition
for receiving federal transportation funds and grants

But the appeals court, in reversing a lower court ruling, said
Congress did not give the UMTA sufficient direct regulatory au-
thority over urban mass transit safety to justify requiring such
mandatory drug testing programs By contrast, Congress gave
other federal agencies, including the Federal Railroad Administra-
tion, broad authority to promulgate rules related to all areas of

safety, the court said
Contznued on page 80

TPA, officers indicted

Feds investigating self-funded MET abuses

By DOUGLAS McLEOD nessee labor union president to ob- spector general for the depart-

tam his group's benefit business ment

ATLANTA-AN Atlanta-based The union official is charged in the The Omni investigation IS one of
third-party administrator and its Indictment with receiving the al- Several inquiries into possible
two top officers face criminal leged kickbacks abuse of self-funded group health
charges in the wake of the first of In addition, the indictment al- plans formed under the Employee
several federal investigations into leges that Harbor Medical Chief Retirement Income Security Act of
abuses of self-funded multiple em- Executive Officer Frank Buccheri 1974, Mr Mana said
ployer welfare plans received kickbacks for placing

A federal grand Jury indictment Omni business with two insurance ida, Texas, North Carolina, Penn-
unsealed last week charges the two companies sylvania and other states also are
top officers of Atlanta-based Har- Officials of the Atlanta U S At- looking into possible MET fraud,
bor Medical Administra:ors of torney's office and the U S De- according to Mr Maria, who would
Georgia Inc with embezzling partment of Labor described the not comment on the other investi-
nearly $369,000 from Omni Em- indictment as the culmination of a gations
ployee Benefit Trust, a multiple year-long investigation by various
employer trust that provided co- state and federal agencies
verage to employees of 296 com-

Authorities in California, Flor-

"We want to send a strong signal
to people who deal with employee
Labor Department investigators benefit plans that we consider
have long targeted benefit plan these funds to be sacred-inviola-
Omni was ordered into receiver- abuses, but fraud in self-funded ble," he said
ship in Georgia in September 1988 METs has become a sublect of He added that if investigations
The two officers also are charged growing concern over the last year, uncover abuse of the funds, "we
with paying kickbacks to a Ten- said Raymond Maria, acting in-

Panel offe rs remedies

paniesin 16 states

Continued on page 80

for industry's ailments

By DOUGLAS McLEOD Insurance Brokers Assn of the State of New York, re-

volved around three things each panelist said he would
NEW YORK-Commercial insurers and their cus- do to make the insurance industry a more effective
tomers face an array of problems in the coming decade, partner for business
from the threat of insurer insolvencies to the specter of Panelists included top officers of Alexander & Alex-
huge pollution liability losses, a diverse panel of ex- ander Inc and Corroon & Black Corp, risk man-
perts observes agement experts from Sun Co and Morgan Guaranty
The ease with which these problems may be solved Trust Co, a reinsurance executive, an insurance pro-
also varies widely, panelists said the damage done by fessor, an ins'irance rating service official and New
insolvencies, for example, might be limited by more York State's commissioner of economic development
thorough and consistent insurer financial reporting Reporters from Business Insurance, The Wall Street
and a mechanism for quickly removing troublec com- Journal, BusinessWeek, Fortune and Cable News Net-
panies from the market work questioned the experts after their presentations
Panelists found other problems-such as paying for Insurer insolvency was paramount for several panel-
decades of accumulated pollution liabilities-less sus- ists
ceptible to easy answers It is the ultimate breach of the partnership between
The discussion, sponsored earlier this month by the Continued on page 77

Fights liquidator's IBNR claim

Mission reinsurer balks

By JUDY GREENWALD Re owes for paid losses and for ac- about two months before the in-
celerated payment of case reserves, surer was put into liquidation (Bl,
LOS ANGELES-A Mission In- for which there have been no final Dec 29, 1986) However, Un-
surance Group reinsurer is fighting settlement of claims
what it says is a first-of-its-kind But Underwriters Re argues in complaint until August 1988, ac-
attempt by Mission's liquidator to a Jan 23 motion that Mission's lig- cording to court papers
force immediate reinsurance pay- uidator has no right to demand lin- Mission and ItS UnItS, ordered
ments for incurred-but-not-re- mediate payment of IBNR claims into liquidation in February 1987,
ported claims under the reinsuiance arrange- are estimated to be insolvent by

Underwriters Reinsurance Co of ments between Mission and the more than $1 5 billion-assuming
Woodland Hills, Calif, is asking reinsurer and that the effort to ob- full collection of reinsurance But a
the state Superior Court in Los tam the funds IS both contrary to California appellate court recently
Angeles to rule that Mission's lig- industry practice and unnecessary ruled that reinsurers may offset
uidator has no right to the immedi- The reinsurer also argues that if amounts they owe defunct Mission
ate payment of $71 million for the hquidator is successful, rein- units by amounts they are owed
IBNR claims surers will increase premiums to (Bl, Jan 8)

Mission's liquidator IS seeking a account for this new risk
total of $91 miillion from Un- California Insurance Commis- Re case could affect the hquida-
derwriters Re, including $71 mil- sioner Roxani M Gillespie first tor's efforts to collect more than
lion for accelerated payment of sought accelerated IBNR payments $1 billion in accelerated IBNR pay-
IBNR claims and $20 million the in a suit filed against 144 Mission ments from Mission's other rein-
liquidator contends Underwriters reinsurers in December 1986,

derwriters Re was not named in the

The outcome of the Underwriters

Continued on page 79
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Self.insurance
Risk financing options grow

By MICHAEL BRADFORD

Although cheaper commercial in-
surance has slowed the growth
of some alternative risk financing
mechanisms, many risk managers
continue to turn to these options
in anticipation of the next hard
market.

In fact, one leading insurance bro-
ker estimates that alternative risk
financing mechanisms increased
their share of the overall prop-
erty/casualty insurance and risk
financing market last year by one-
third to 39.8% of the market and

could capture 42% of the market by
1993.

However, using a slightly different
definition of alternative risk financ-

ing vehicles and a higher estimate of

commercial insurance premiums, a
securities analyst estimates that al-
ternative markets' share of the
overall market only increased 4.1%
in 1989 to 28.8% of the overall mar-
ket.

While risk managers are not
"stampeding" toward alternative risk
financing, many are doing the leg-
work in preparation for the next hard
market, say brokers and consultants.

And, they report, companies look-

ing to self-fund workers compensa-
tion losses continue to drive the

movement to alternative risk financ-
ing. Alternative funding of other
property/casualty losses is not.likely
to gain momentum until the com-
mercial market turns, which gen-
erally is not expected to happen in

1990, experts agree.

Although low insurance costs gen-
erally dampen interest in alternatives
to commercial insurance, the current
soft market has provided savvy risk
managers with a window of opportu-
nity to assess insurance needs and
plan accordingly, experts say.

Interest in self-insurance "always
tends to slow down when the market

is as soft as it is now," said Donald J.
Krutek, senior vp with Johnson &
Higgins in Chicago.

However, "this time around, even
with the softening, there has been
greater interest in self-insur-
ance. . .because there is a greater so-
phistication with the buying public,"

he said.

Continued on next page

FConventionally insured

Source: A Foster Higgins & Co. Inc -3,;C.j:62;1,5
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Most health plans

now self-funded :

By CHRISTINE WOOLSEY

For the first time, most U.S. employers are self-funding their
group health plans, according to a new study.

Fifty-two percent of employers surveyed in mid-1989 said they
self-insure their group health plans, according to a survey to be
released today by benefit consultant A. Foster Higgins & Co. Inc.
in New York (see story, page 1).

The new survey also shows that employers are increasingly
turning to self-insurance: A Foster Higgins survey conducted in
mid-1988 found that 48% of employers self-funded their health
care plans, a slight decrease from 49% in 1987.

As self-insuring group health plans becomes more popular, the
percentage of employers buying fully insured plans is dropping.

The percentage of employers buying conventional, non-ex-
perience-rated group health insurance dropped to 11% in 1989,
from 14% in 1988, the survey found. And, 21% purchased experi-
ence-rated, fully insured plans in 1989, down from 23% in 1988.

Continued on page 10

How companies fund
property/casualty risks

In billions of dollars

m commercial insurance Il Captives

Qualified selt-Insurance

Private retentions Risk retention groups

1989 estimate

02% ($03)

76%
($12 2)

1990 forecast

6.0% ($18.0)- - 1.9% (85.0)

77 %
($200)

Source: Sedgewick James Strategic Planning
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Employers place new demands on TPAs

12 largest claims administrators serving self-insurers

Claims paid
for self- 1

insurers

C%mpa”yh_ On millions  self-insured health Workers General AUl S IF—
(Ownership) of dollars) clients IHealth* benefits’ comp liability other insurers Total
ALTA Health Strategies Inc. $2,100.0 830 94% 626 0.0 0.0 0.0 1.840 $115.0
(Privately held) ’ :
Crawford & Co. 1,300.0 1,125 O O 61.0%% 19.096  20.0% N/A 370.0
(Publidy held)

GAB Business Services Inc. S50 0 560 7 O 89.0 25 _0 29.0 N/A 214a.
(SGS North America Inc.)

The Travelers Plan Administrators Inc. 830.0 537 90 10 O.0 O.0 O.0 440
(The Travelers Corp.)

ESIS Inc. 800.0' 1,100 O O 18.9 356 .5 a4a5.6 N/A N/A

(CIGNA Corp.)
Gallagher Bassett Services inc.

(Arthur J. Gallagher & Co.)
Administrators Network

(Uncoln National Administrative Services Corp.)
Employee Benefit Plans Inc.

(Publicly held)

Alexsls Inc.

(Alexander & Alexander Services Inc.)
Adjustco Inc.

(Frank B. Hall& Co. Inc.)4

Se*vick James Inc. -Claims Management
Services Division
(Sedgwick Group P.L.C.)

Zenith Administrators Inc.

< wm___=» = [

TS8S8.6 761 15 1 410 23.0

l <& — <

Types of daims for self-insurers |

Staff

Number of Non- serving

19.0 860

736.0 1.822 72 11 15.0 10 O.O 1,000

616.0 2.2683 99 1 O.0O0 O.0 O.0O 593 743
600.0 2,900 O O 70.0 15.0 15.0 1,400 79.0
546.0 276 26 2 67._.0 2.0 3.0 600 34.5
425.0 1,113 O 1 93.0 3.0 3.0 550 NA
4115 357 75 24.5 0.0 O. 0 O.5 00 2103

H m = < —

' Indudes medical, dental, vision and prescription drug plans. 2 Inctudes pensions. flexible compensation, disablity and me. 3 Estimate * Pending N/A-Not available

source: 6/ survey

1988 gross revenues

F on mi,ions of dollars) 7

22.0 21 .4

56.03 39.05

Skyrocketing health care costs are
causing self-insured employers to
seek more help from their third-party
claims administrators.

Employers that self-insure their
workers compensation risks increas-
ingly are asking their TPAs to help

From claims

administration |

$92.0 control spiraling work comp medical

costs, which account for more than

120.0 half of employers' workers compen-
sation expenditures.

O 55.0 In addition, benefit managers that

oversee self-funded health care pro-
grams are seeking an array of ser-
vices from TPAs over and above
claims administration, including utili-
zation review, analyzing health care
claims data and creating managed
health care networks.

But officials of the nation's largest
third-party administrators, which
Business insurance ranks on the
basis of claims paid on behalf of self-
insurers, say they are meeting these
demands from self-insured employers
as well as continuing to develop new,
innovative services.

A report on the nation's largest
claims administrators specializing in
employee benefit claims begins on
page 17. In addition, a report on the
largest TPAs that specialize in prop-
erty/casualty claims begins on page
22.

N/A

53 .2 53.2

36.0
79.0
30.1

N/A

13.29
A directory of claims administrators

serving self-insured clients, organ-
ized by claim specialty, begins on
page 29.

BUCYNTHIA WATSON & HOUY SEGUINE
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Spotlight report

Risk financing

Continued from previous page

With more buyers recognizing
that they don't need conventional
insurance, companies are "looking
to the insurance industry to pro-
vide catastrophe cover"” for them,
said Mr. Krutek.

While risk managers realize that
in the short-run commercial insur-
ance may be less expensive than
the alternatives, those who "want
to even out the cost” of their risk
financing programs see the long-
term benefits of self-insurance, he
said.

Jane Rastallis, senior consultant
with Betterley Risk Consultants
Inc. in Worcester, Mass., also
praises buyers' preparedness.

Insurance buyers "are getting
more sophisticated, they know
more of what they are talking
about,” she said.

Instead of waiting for the next
hard market to occur before put-

ling together an alternative fund-
ing program, risk managers today
are doing their homework before
the next market crunch, she said.

"Before, people were scrambling
around" after rates went uF, Ms.
Rastallis remarked. "But now they
are more knowledgeable."

Many buyers were "forced into
self-insurance” during the last
hard market, but this time they are
turning to alternative markets
"much more willingly," said Mike
R. Levin, a consultant with the Til-
linghast division of Towers, Perrin,
Forster & Crosby in Stamford,
Conn.

"We are seeing a lot of people
going to self-insurance not as a
consequence of market conditions,
but because of the economics of in-
surance vs. self-insurance,” he
said.

Some companies with healthy
budgets have realized that conven-
tional "insurance can go," said Mr.
Levin, "especially if they are going

to pay the claims themselves any-
way" through higher premiums.
Experts al.o note that few com-
panies have abandoned alternatir e
risk financing programs created in

the last hard market for less ex-

pensive commercial coverage

1

in New York.

"They've stayed with the self-in-
surance they were forced into in
the hard market to better position
themselves for the long-term,” said
Mr. Scott, who praises such "long-
term’'- and "strategic" thinking.

'We are seeing a lot of people going to

self-insurance not as a consequence of market

conditions, but because of the economics

of insurance vs. self-insurance,' says

Mike R. Levin, a Tillinghast consultant.

available in the current market.
"Through the soft market, in
general, companies didn't retrfat
back into heavy levels of insur-
ance,"” said David Scott, director of
strategic industry consulting at
Anisties INnc., an Alexander &
Alexander Services Inc. subsidiary

"Risk managers are definitely
using this time to build up the ap-
propriate position for themselves,"
he said.

Sedgwick James Inc. estimates
support the notion that alternative

risk financing has grown during
the soft market.

Alternative risk financing mech-
anisms accounted for $64 billion-
or 39.89-of the $161 billion pr()p-
erty/casualty risk financing mar-
ket in 1989, up 33% from $48
billion-or 29.29-of the $167.5
billion market a year earlier, ac-
cording to Sedgwick James.

Sedgwick .James pegs the corn-
mercial property/casualty insur-
ance market in 1989 at $97 billion.

In addition, the broker predicts
that the market share of alterna-
tive risk financing mechanisms
will reach 42.79 by 1993, compris-
ing $111 billion of a $260 billion
commercial lines market.

Risk retention groups, qualified
self-insurance, captives, pools and
trusts and private retentions are
all considered alternative risk fin-
ancing markets in the Sedgwick
.James study.

Conning & Co. estimates alter-
native markets accounted for $44
billion-or 28.87-of a $152.5
billion risk financing mar-ket in
1989, up 4.1% from $42.2 billion-
or 28.39-of a $148.9 billion mai--
ketin 1988.

Conning & Co. defines alterna-
tive markets as risk retention
groups, self-insurance, policy-
holder-owned groups and captives.

Conning estimates the ec)mmer-
cial property/casualty insurance
market generated $108.5 billion in
premiums in 1989.

This year, predicts the Hartford,
Conn.-based securities analyst. al-
leinative markets will increase
their share by about 7.7% to an es-
timated $47 .4 billion-or
29.1%-of a $162.8 billion market.

Brokers and consultants link
much of the current interest in
self-insurance to the high cost of
workers compensatic,n insurance.

Market "loadings" like assigned
risk pool assessments and state
guaranty fund charges continue to
push many employers to self-in-
sure their workers comp exposures,
said R. Jane Hill, senior vp at
Sedgwick James Inc. in Nashville,
Tenn. Workers comp insurers pass
those costs on to policyholders in
higher premiums, she said.

"l think we're going to see the
greatest growth" of self-insurance

vehicles in the future in the area of

workers comp, she predicted.

Because self-insurance is not.
subject to such residual market
loadings, it is a popular way to
avoid high premiums, agreed Mr.
Krutek. "It doesn't have to bear
the weight of that assessment.”

However, "some states are look-
ing at moving that burden to self-
insurance also. At the moment,
though, there is a window to con-
tain costs" by self-insuring, he
said.

'‘'The but'den of carrying the as-
signed risk pools is so expensive
for the larger risks that they are
looking at options that are more
cost-effective," said Charles Tag-
man Jr., a vp and principal of Til-
linghast in Boston.

Mr. Tagman noted that the move
toward self-insuring workers com-
pensation exposures |IA particularly
strong in the Northeast, where
workers comp costs are among the
highest in the country.

INn addition, Texas recently
passed a law that will allow large
corporate employers to self-fund
workers comp exposures in the
state beginning in 1993 (BI, Dec.
18,1989).

Consultants and brokers report
varying degrees of interest in dif-
ferent types of alternative risk-
funding mechanisms.

Some say interest in captives is
still strong, while others believe
demand has waned.

Richard R. Huntington, principal
of Advanced Risk Management
Techniques in Laguna Hills, Calif.,
sees continued growth in captives.

"In fact, we're in the process of
reviewing an application on behalf
of the Hawaii Insurance Depart-
ment for a captive that wants to

Continued on page 6



~_Instead of taking existing paths,
- Caterpillar chooses to make its own.

Caterpillar Inc., whose equipment shapes the world, relies on Wausau's flexibility to help shape their business in-
surance prograin.

At some locations, this Peoria-based company has full workers compensation insurance from Wausau. At others,
they self-insure and buy Wausau services. Like expert claims handling. Overall, Caterpillar has excess coverage from us
to protect their entire workers comp program.

It’s arelationship that's evolved over 40 years, demonstrating Wausau's willingness to tailor coverages and services
to meet Caterpillar’s changing needs. Because, at Wausau, our goalis helping  sess———
policyholders achieve their goals. b

If your company has special needs — or some things you don’t need —

Wausau is willing to work with you to help shape your individual program.

Wausau Insurance Companies, 2000 Westwood Drive, Wausau, Wisconsin 54401 Telephone (715) 845-5211 A Member of the Nationwide® Group.
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Opinions

Inexcusable behavior

rlHE ENVIRONMENTALLY devastating Exxon oil
1 pipeline leak into a New York estuary earlier this
month could have been only a minor mishap-if a leak
detection alarm system had been properly maintained
and thus heeded by workers.

But Exxon failed to repair the faulty system, which
had been signaling false alarms since 1978, and work-
ers ignored the warning. In addition, a backup leak
detection system was malfunctioning at the time of the
spill (BI, Jan. 22).

It was a total failure in proper corporate risk man-
agement, which requires vigilant monitoring of loss
prevention and control devices.

That failure already has killed 400 birds and caused
other, yet unknown damage to the environment.

Every risk manager and every executive in charge of
implementing risk management should keep a copy of
our report on this deplorable accident as a constant,
and Brim, reminder of what can happen when alarm
systems and their backups are not properly monitored
and maintained.

In other circumstances, the failure of protection
systems could Kill people.

Although we don't know who at Exxon has re-
sponsibility for proper maintenance of protection de-
vices, we nonetheless blame Exxon Chief Executive Of-
ficer Lawrence G. Rawl and the local manager in
charge of that pipeline for allowing a spill detection
system to go unrepaired for 12 years.

And, we must say, without knowledge to the con-
trary, the risk management department could be to
blame, too.

Experts have said lack of operating authority could
render risk managers powerless to demand proper pro-
tection system maintenance. We consider that a poor

At the very least, risk management departments
must review-r be sure that others are reviewing-
maintenance of protection equipment and guarantee
that inadequate efforts are reported to management.

Ultimately, however, it is only the chief executive
who can hold local management accountable for pro-
perly maintaining systems necessary to detect leaks of
fuels and other materials dangerous to human life,
property and the environment. Only if their jobs are at
stake will some local managers take risk management
responsibilities seriously.

Letters

InNnsurance issues affect all
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Top management, in turn, can give risk manage-
ment departments more authority to penalize-through
higher insurance premium allocations, for example-
divisions or operating units that fail to properly main-
tain protection equipment.

It's been suggested that financially strapped com-
panies are most likely to skimp on maintenance of pro-
tection equipment, but these are the very companies
that are most vulnerable to failures of detection equip-
ment. If they are cutting financial corners, they are
likely to be underinsured for any damages that may
result when a protection system fails. The whole com-
pany could be lost if a protection system fails.

Insurance companies, too, should take a harder line
on requiring policyholders not only to install, but also
properly monitor and maintain, protection equipment.
It's probably useless in this premium-competitive mar-
ketplace to suggest such a course of action, but we'd
like to see more insurers cancel policyholders that are
derelict in loss prevention and loss control. That would
get their attention.

An accident caused by human error is regretta-
ble. An accident in which damage is compounded
by poor maintenance of protection equipment is inex-

cusable.

iNndustries

Our call for a presidential commission

To the editor: | want to applaud the
recommindation made in these pages by
Kemper Group's Gerald L. Maatman for
a national forum to explore reform of this
country's insurance system, "Insurer
Seeks New Issues Forum"” (BI, Jan. 15).
However, | must take issue with his per-
haps inadvertent characterization of the
problem as a "single industry" problem.

Last year, when Johnson & Higgins
first called for a presidential commission
to study the broad array of issues Mr.
Maatman alludes to (Bl, March 6, 1989;
Jan. 30, 1989), we made it clear that we
saw the problem as one affecting vir-
tually every industry in the United

States.
It is well known that the cost of attain-

ing capital is much lower for Japanese
companies than it is for their U.S. coun-

Business Insurance welcomes let-
ters from its readers. Please keep
your comments as brief as possible.
We reserve the right to edit letters
for clarity or space. We witt not
publish unsigned letters. Send your
comments to Letters to the Editor,
Business Insurance, 740 N. Rush
St.. Chicago, m., 60611.

terparts. It is less well known that Japan
enjoys a similar advantage regarding the
cost of protecting capital. When Ameri-
can companies devote as much as 40% of
their insurance budgets to liability insur-
ance, while Japanese firms allot as little
as 4%, it becomes clear that this is an
issue with far-reaching implications.

As competition in all major industries
grows even more global, we can ill afford
to compound one burden with another;
yet that is exactly what we do when we
sit back and accept the status quo.

Mr. Maatman is correct when he says it
would be difficult to generate White
House interest in a single industry issue.
The answer is not to find a forum where
insurers' concerns are taken seriously; it
to create an atmosphere in which the le-
gitimate concerns of all paoies are given
a fair and open hearing.

The worst thing that could happen to
the insurance issue is for it to be per-
ceived as a problem only for insurers. In-
surers themselves would be one of the

biggest losers if such a myopic view pre-
vailed.

Insurers' complaints.that their business
is seriously misunderstood by the general
public are valid. However, their story is
not the only one that needs telling if the
reform process is to work.

was a suggested route. However, we at
J&H look forward to joining with un-
derwriters, risk managers, government
leaders, consumer advocates, our fellow
brokers and others-in any appropriate
forum-to search together for solutions
to problems that affect us all.
David A. Olsen
President and Chief Operating Officer
Johnson & Higgins
New York

To the editor: Gerald L. Maatman's
call for an insurance industry forum to
solve from within problems confronting
us makes a great deal of sense (BI, Jan.
15).

Unless we act swiftly to cure the prob-
lems we face, the health insurance indus-
try will be endorsing by default a na-
tional health care program.

The talent and experience within our
industry make it a better solution than
creating another inefficient federal bu-
reaucracy

| hope the leaders of the health insur-
ance industry will heed Mr. Maatman's
call now before momentum behind a na-
tional health care act grows any stronger.

Alexander S. Ash

Dallas
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Spotlight report

Benefits funding

Continued from page 10

benefit consultant for Lincoln-
shire, lll.-based Hewitt Associates.
"But midsized employers, those
with 500 to 2,000 lives, are looking
at this now," he said.

"More employers are thinking,
'I'11 stick my toe in the water and
take a shot' " at self-funding, said
Samuel X. Kaplan, founder of Los
Angeles-based U.S. Administrators
Inc., a third-party administrator
acquired last year by ALTA Health
Strategies Inc. in Salt Lake City.

"This past year we've seen more
small and midsized companies re-
viewing the potential of self-fund-
ing,” McDonough Caperton's Mr.
Pennington said.

"We're now seeing that size is
not the sole criteria for self-fund-

ing,” said Stephen F. Rasnick,
president of Travelers Plan Ad-
ministrators Inc. in Chicago, the
TPA arm of Travelers Corp. "What
really drives the decision is the fi-
nancial health of a company and
the nature of their loss experi-
ence,” he said.

In fact, "if an employer has the
guts and the checkbook, anybody
can do it at any size," said Richard
E. Johnson, managing director in
the Chicago office of employee
benefit consultant William M.
Mercer Meidinger Hansen Inc.

Mr. Pennington said his firm
does not recommend self-insurance
for employers fewer than 250 lives.

However, it has become clear in
conversations with other TPAs that
a lot of companies with 100 or 150
lives are considering self-insuring
health care programs.

"They think with their loss expe-
rience and the nature of the busi-
ness" they can afford to self-fund,
Mr. Pennington said.

Wyatt's Mr. Kelly cautions that
"it's not universal that self-fund-
ing will save employers money.

"There are some smaller employ-
ers who are bad risks and they
want to go self-funded, but we'd
tell them they are better off in an
association plan" or some type of
multiple-employer risk pooling ar-
rangement, he said.

While all types of companies are
considering self-funding their
group health care plans, Mr. Nel-
son said he is seeing increased in-
terest from "those who have been
fiscally conservative in the past
and are now trying to save costs
any way they can.”

Self-funded employers hope to
achieve these savings by eliminat-
ing administrative and risk
chargesininsured plans and re-
taining cash until it is needed to
pay claims, rather than pay premi-
ums in advance to an insurer.

"There is a whole laundry list of
expenses employers can avoid by
being self-funded," said Mercer's
Mr. Johnson. "A self-insured em-
ployer isn't paying those costs
throughout the year and would
only pay those costs if it used those
services."

Self-insurers can enjoy signifi-
cant savings because they are ex-
empt-under a provision in the
Employee Retirement Income Se-
curity Act-from the minimum
benefit requirements states impose
on commercial insurers' policies.

"State mandates are becoming
an increasingly onerous burden for
employers," said Foster Higgins'
Mr. Erb.

For example, in Texas, mental
health and substance abuse cases
must be treated as any other ill-
ness and covered accordingly, he
said. "This ensures virtually un-
limited coverage for inpatient
psych and substance abuse care”
at a time when many employers
and insurers are trying to control
mental health and substance abuse
treatment costs, he pointed out (Bl,
Feb. 20,1989).

Self-insuring employers can
achieve significant savings by
avoiding state mandated mental

health benefits, agreed Wyatt's Mr.
Kelly. "If you can be really restric-
tive in the amount of money you
spend in a drug and alcohol plan,

you can save a lot of money."
WWith mental health and sub-

stance abuse benefits often overu-
tilized, he said, Wyatt has advised
some employers to cap the lifetime
amount of coverage an employee
can receilve.

Coverage mandates in other
states require employer plans to
cover services rendered by a va-
riety of practitioners who may not
necessarily be medical doctors.

For example, a recent law passed
in New Mexico, S.B. 88, requires
health plans issued or renewed
after June 17, 1989, to cover acup-

uncture treatment.

"Mandated benefits are not bad
things," points out Ed Freedman,
managing director of the national
group practice for Lyndhurst,
N.J.-based Alexander Consulting
Group Inc., the benefits consulting

arm of Alexander & Alexander
Services Inc.

"But whenever you have man-
dated benefits in one place, multi-
location employers find it more
difficult to coordinate their health
plans. That could provide the im-
petus to self-fund,” Mr. Freedman
said.

Exemption from state premium
taxes, which generally range from
1% to 2.5% of premium, is another
advantage to self-funding.

"We looked at it from a cash-
flow and tax status standpoint,
and it made a lot of sense to go
fully self-insured," says Karen
Stral, manager of employee bene-
fits at Square D Cos., which aban-
doned its minimum premium plan
for a self-insured program in 1984.
The Palatine, lll.-based electrical
equipment manufacturer now self-
funds medical, short- and long-
term disability, dental and vision
programs for 16,000 employees.

Through considerable mathe-

THE
RIGHT STUFF.

matical analysis, the company
identified the most cost-efficient
method of funding its group health
program, she said.

"We talked to our auditors, con-
sultants and actuaries about the
decision," Ms. Stral explained, ad-
ding that "because we were on a
minimum premium plan, we'd al-
ready taken the first step" toward
self-insurance.

It often is easier for a company
to switch to self-insurance from a
minimum premium plan than it is
to switch to a minimum premium
arrangement from a fully insured
program, Ms. Stral pointed out.

"It's almost psychologically
more of a change to go from fully

insured to an MPP," she said, ex-
plaining that employers accept a
major portion of their health care
risk when the set up a minimum
premium plans.

While Square D's initial analysis
indicated the company would save
money by switching to self-insur-

The Right Place. The Right Time.
Fueled by dedication to service.

ance from the minimum premium
plan, Ms. Stral said she cannot now

estimate how much the company
has saved.

"We've saved some administra-
tive costs and premium taxes, but
health care expenses have gone up
at the same time," she explained.

Atlanta-based Contel Corp. also
has saved money since it began
self-insuring medical and dental
benefits for its 23,000 employees in
1984, said Sheldon M. Roth, assis-
tant treasurer-risk management at
Contel.

"Our benefits budget is ap-
proaching $65 million and when
you talk about that kind of money,
even a 10% savings justifies" self-
insuring, Mr. Roth added.

And, he said, self-funding "gives
us more flexibility in our health
care plan.”

As at Square D, exemption from
premium taxes was one considera-
tion in the decision to self-insure,

Continued on next page
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Continued from previous page

Mr. Roth said. But, he said, that
wasn't the only reason for the
switch.

"Besides, it is only a matter of
time before Congress or the state
legislators find a way to tax self-
insured plans," he said.

Ms. Stral agreed: "The states
have gotten smart. Many of them
are saying (tax) laws apply to any
policyholder-even self-insured
employers,"” she said. "Employers
have to take a stand on this issue
and be willing to fight it."

Federal courts have been divided
on the attempts of states to impose
taxes on self-funded benefit plans.

For example, U.S. District Court
Judge James R. Nowlin in Austin,
Texas, last year struck down a
1987 state law that levied a 2.596
tax on services and all claims and
benefits paid to or on behalf of em-
ployers and employees by self-in-
sured employee benefit plans.
Judge Nowlin found that the Texas

law violated ERISA's pre-emption
provisions (Bl, March 6, 1989).

The state of Texas is appealing
the ruling to the 5th U.S. Circuit
Court of Appeals in New Orleans.

But in 1987, the 9th U.S. Circuit
Court of Appeals upheld the right
of California to impose premium
taxes on minimum premium plans.
In March 1988, the Supreme Court
declined to review the appellate
court decision (BI, March 21.
1988).

Observers say other states are
considering similar tax proposals
as a way to make up revenue lost
when employers abandon commer-
cial insurance.

While more and more employers
are switching to self-insurance,
most still are not assuming all of
the risk: Two-thirds of the employ-
ers surveyed last year by Foster
Higgins that self-insure their
health care benefits purchase some

type of stop-loss insurance to cap
their liabilities.

And, stop-loss insurance is al-
most universal among the small
employers that have turned to self-
nsurance.

For example, 90% of self-insured
respondents with fewer than 1,000
employees reported buying some

Once self-funding

begins, firms ask

'How risk averse am
17?' says Paul D. Mead
of Foster Higgins.

form of stop-loss insurance in
1989.

Among the self-insured respon-
dents with 1,000 to 5,000 employ-
ees, 75% purchased some type of
stop-loss protection, as did 50% of
the self-insured respondents with
5,000 to 10,000 employees.

There are two different types of
stop-loss coverage:

- Specific stop-loss insurance
caps a self-insured employer's cost
for an individual health care claim
at a level chosen by the employer.

-« Aggregate stop-loss insurance
caps an employer's total annual
payout for health care claims, gen-
erally at 120% to 125% of the em-
ployer's projected annual claims

Cost.

Ms. Stral said whether or not an
employer buys stop-loss insurance
"depends on the individual em-
ployer's comfort level."

"You have to look at the number

of employee lives and your claims
experience," she said, adding that
the loss experience generated by
an employer with 10,000 lives
should be credible enough to allow
the employer to forgo stop-loss
coverage.

And, Hewitt's Mr. Nelson warns,
self-insured employers must be
careful that the rising cost of stop-
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loss coverage is not eating into the
savings they expected to reap by
self-insuring (see story, page 14).

"Smaller employers a lot of
times are just trading an insurance
premium for a stop-loss premium,"
he said, adding that "60% to 80%
premium increases are not uncom-
mon" for specific stop-loss insur-
ance.

Stop-loss trigger levels are be-
ginning to rise as well, he contin-
ued. "It used to be typical to have a
$50,000 trigger point for specific
stop-loss for employers with be-
tween 500 and 1,000 lives," said
Hewitt's Mr. Nelson. Now the norm
is changing to $75,000. "For em-
ployers with more than 1,000 lives,
it's clearly $75,000 or more," he
said.

"Employers' rush to self-fund
health plans in the 1980s created
sharp increases in the demand for
stop-loss insurance," according to
the Foster Higgins survey. And,
"when traditionally insured plans
experienced large premium in-
creases in 1989/ stop-loss rates in-
flated even more," the survey au-
thors noted.

However, some employers report
that the cost of their stop-loss cov-
erage has not soared with the cost
of health care.

Beth Crater, personnel adminis-
trator at Oak Brook, lll.-based
Champion Part Rebuilders Inc.,
which self-funds medical benefits
for its 2,600 employees, said the
increase in the cost of Champion's
specific stop-loss coverage was not
significant.

"This year our premiums went
up 10 cents per person on average.
It wasn't a big increase," she said.

She explained that Champion's
specific stop-loss coverage is trig-
gered after an individual's claims
hit $75,000. The policy has a
$500,000 per individual maximum
limit.

While smaller employers typi-
cally purchase this coverage to
guard against the possibility of an
unexpected expensive claim, many
larger ernployers say they do not
need stop-loss coverage because
their loss experience is so predict-
able.

"With a corporation the size of
Contel, we become as. predictable
as anyone else can make us,"” said
Mr. Roth, explaining why the
23,000-employee company does not
need stop-loss coverage.

Other large employers agree.

According to the latest Foster
Higgins survey, only about 15% of
the self-funded employers with
40,000 or more employees pur-
chased some type of stop-loss in-
surance, while only 24% of the
self-insured employers with 20,000
to 39,999 workers bought stop-loss
protection.

However, one consultant says the
decision to purchase stop-loss cov-
erage depends upon the personality
of the company, not the predict-
ability of its loss experience.

"Once a company self-funds and
assumes the risk, the employer has
to ask '"How risk averse am I?'-not
whether it can predict its claims or
not,"” said Paul D. Mead, national
practice leader for health and wel-
fare consulting at Foster Higgins in
San Francisco. "A 1,000-life em-
ployer can predict as well as a
10,000-life group.”

Employers that are thinking
about self-funding health care
benefits must carefully examine
their own unique situations to
make sure they are not simply
trading premium paid to a group
health insurer for premiums paid
to a stop-loss insurer, experts con-
tend.

"Get your tax people and ac-
tuaries involved to analyze
whether it's a good decision” to
self-fund,” Ms. Stral advised.

Self-funding shouldn't be a rash
decision, consultants warn. "You
may not save any money when you
add up all the pieces," said Wyatt's
NMr. el 1
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Specific stop=loss costs zoom

By LOUISE KERTESZ

Employers that self-fund em-
ployee health care plans are being
hit with sharp premium hikes for
specific stop-loss insurance.

Some employers have been
socked with 60% to 80% and even
1005 premium increases for spe-
cific stop-loss coverage, according
to insurers and consultants.

In an effort to hold down stop-
loss costs, some employers are in-
creasing the amoint of risk they
retain per employee before buying
stop-loss coverage or are establish-
ing separate trigger po.nts dot
high-risk employees.

But even as stop-loss insurance
costs rise, employee benefit con-
sultants recommend that self-in-

sured employers, especially those

Premiums for some employers' increase 100%

with small workforces and limi:ed
financial resources, buy the cover-
age.

And some experts believe that
premium increases will moderate
c,y even disappear thi: year.

Stop-loss civerageis available in
two forms:

- Aggregate coverage, typically
triggered when a self-insurer's
tctal group total claims reach 125%
of the self-insurer's annual esti-
mated health claims costs.

Aggregate stop-loss premiums
generally are rising only modera-
tely, and premiums on average still
range from 30 cents to $1.50 per
employee per month, unchanged
from a year ago, observers said.

- Specific coverage, triggered
when an individual's claims reach
the retention level chosen by :he
self-insurer.

Specific stop-loss coverage gen-
erally pays up to mcsl medizal
plars' 1.mit of $1 million per life-
time per employee.

Premium increases ki- specific
stop-loss coverage have oeen soar-
ing .n the past year, observers say

Self-insured employers with
about 50) lives and that retain
about $100,000 in risk per em-
ployee can expect to pay a menthly
premium of about $5 per covered
life: observers say. Self-insurers
with groups of about 500 lives and
that retain about $40,000 Fer em-

CASUALTY

VALUE APPRAISAL - AUTO
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INFORMATION MANAGEMENT SERVICES
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CLAIM SERVICE - CATASTROPHE

WORKERS' COMPENSATION

PROPERTY

ployee can expect to pay about $40
per covered life per month for spe-
cific stop-loss coverage.

Rates for specific coverage are
"vezy, very volasile," said Clifford
Long, regional managing director
of Godwins International Holdings
Inc., a benefits consultant subsidi-
ary of Frank B. Hall & Co. Inc.
"With insurers moving in and out
of the market, increases are all
over the board.”

Specific rates are "going up ra-
dicall, with 50cc to 60% increases
not uncommon, and some are up to
doubling," said Jody Feingold, a
managing consultant with A. Fos-
ter Higgins & Co. Inc. in Los An-
geles.

Specific rates are going up "at a
phenomenal pace,” with increases
of 80% "not uncommon,” said
Mark Nelson, group benefit con-
sultant at Hewitt Associates in
Lincolnshire, IlI.

Increases in 1989 ranged up to
75% as the market was playing
catch-up from the soft stop-loss
market two years ago, said Chris
Hutton, president of Intermediary
Insurance Services Inc., an under-
writing manager owned by Lon-
don-based Jardine Insurance Bro-
kers Group.

In addition, "specific stop-loss
levels readily available a year or so
ago are becoming either unavail-
able or cost-prohibitive,"” Hewitt's
Mr. Nelson said.

"Al lot of carriers won't even
write stop-loss coverage at a
$50,000 self-insured retention," he
said "They might offer coverage
above $75,000, but even that might
not be competitive."

Foster Higgins' Mr. Feingold
agreed: "l don't think you even see
anything below $50,000 now."

INn addition, underwriters now
also want "a lot more information”
from both renewing and new cli-
ents about currently disabled em-
ployees and past claims history,
among other things, said Patrick
Boughey, a consultant with Wil-
liam M. Mercer Meidinger Hansen
Inc. in Deerfield, Ill.

The soaring cost of specific stop-
loss coverage may discourage some
employers from self-funding their
medical programs in 1990, asserted
Pat S. Campola, vp of Alden Risk
Management Services in Miami, a
subsidiary of New York-based
John Alden Life Insurance Co.

"This is largely due to the com-
petitiveness of fully insured rates,
which results in employers having
less of an economic incentive to
consider self-funding,” he said.

However, other observers con-
tend that self-insurers can expect
to see more moderate premium in-
creases and perhaps some premi-
ums decreases for specific stop-
loss coverage.

For example, Mr. Hutton of In-
surance Intermediary Services pre-
dicts that future rate increases for
specific stop-loss coverage will be
lower because "they're at a sensi-

ble level now."”

Scott Taylor, group vp at SA-
FECO Life Insurance Co. in Belle-
vue, Wash., agrees: "In both spe-
cific and aggregate, rates will be
stable, relatively flat and even
maybe reduced, at least during the
early part of the year, by 5% to
10%."

Although medical care cost in-
flation and utilization rates have
not dropped, they "have been rela-
tively stable, and so it's more of a
case of premium catching up with
the claim levels, which are stable. |
think that carriers now feel that
they can modestly reduce base
rates" for specific stop-loss cover-
age, he said.

And, some consultants and bro-
kers say specific stop-loss coverage
still is available above a $30,000 to
$50,000 retention.

Godwins' Mr. Long said self-in-
surers with fewer than 100 em-
ployees might be able to obtain
specific stop-loss coverage above a
$15,000 retention, while very large
employers might be able to find
stop-loss coverage only above a
$100,000 retention.

Observers agree that specific
stop-loss rates are driven by medi-
cal care costs.

Most insurers, brokers and con-
sultants said that premature births
generate the largest stop-loss
claims. Other huge claims are at-
tributable to cancer, transplants,
head injuries and childhood leuke-
nnia.

Continued on page 16
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Stop loss market

Continued from page 14

But, costs associated with ac-
quired immune deficiency syn-
drome cases are not hitting the
stop-loss market hard, several ob-
servers said. In fact, AIDS claims
represents only about 1.2% to 1.3%
of premiums, said SAFECO's Mr.
Taylor.

"We know there's a threat out
there, but we haven't seen it yet,
and since we can increase our rates
annually, we've been able to rate
appropriately for it," he said.

But other stop-loss experts say
insurers are beginning to feel an
impact from AIDS claims.

"We're starting to see large
claims from AIDS eases," includ-
ing a recent $325,000 claim, said
Godwins' Mr. Long.

"In previous years, people may
have said that AIDS has not had an
impact on the stop-loss market,
but | do believe that's changing,"
said Ann Wallace, director of self-
funded markets for Lincoln Na-
tional Health Care Insurance Co. in
Fort Wayne, Ind.

"We used to put AIDS in a (rela-
tively low-cost) category, with
AZT costing $8,000 a year," she
noted.

But now, a growing number of
people with AIDS who are too ill to
eat are receiving total parenteral
nutrition treatment, or intravenous
feeding, to maintain their nutrition
levels, she said.

"I'm told that can cost $15,000-
$30,000 a month, and patients ty-
pically start at no less than three
months of treatment,"” Ms. Wallace
said.

To keep their stop-loss premiums
under control, employers most
commonly are increasing their re-

on what they will pay for preemie
and organ transplanf claims. We
do not have nor do we intend to put
those limitations in our contracts,"
said Mr. Campola of John Alden.

"There are carriers going in with
bells and whistles, trying to carve
out individuals and put higher spe-
cific decuetibles on individuals
and maybe shave pricing. We don't
think that's group insurance,” said
one stop-loss insurance company
executive.

Meanwhile, some insurers are
forcing self-insurers to set up pre-
ferred provider networks to help
contain medical cost increases.

"Managed care is playing rnore
of a role" as stop-.oss insurers
enter into arrangements with self-
insurers directing them to pre-
ferred provider arrangements, said
Thomas Lynch, Kp of North Ameri-
can Life & Casualty 20. in Minne-
apolis.

P,POs should help cut costs,
which snould help contain stop-

loss insurance rate hikes, Mr.
Lynch :aid,

Although rates for stop-loss cov-
erage may continue to rise, brokers
and consultants continue to advise
medium and small self-insurers to

purchase the protection (see story,

rier stop-loss markets at Lincoln
National.

However, she also recommends
stop-loss coverage for larger com-
panies. "Quite recently, we have
seen three claims of $1 million,- so
that even a 5,000-life employer

'There are carriers going in with bells and

whistles, trying to carve out individuals and put
higher specific deductibles on individuals and
maybe shave pricing. We don't think that's group
insurance,’' says one insurer executive.

page 3).
But huge companies, which are
' better able to predict and handle
claims, often go bare, they said.

"If you are a company with 5,000
employees or less, you should have
some form of stop-loss coverage,"
said Diana Hilmer, director of car-

should look to buy stop-loss cover-
age, Ms. Hilmer said.

Any self-insured employer that
purchases stop-loss coverage from
SAFECO is required to buy spe-
cific stop loss. In addition, SA-
FECO recommends "that unless

you're a really large employer, you

maintain aggregate coverage as
well,"” Mr. Taylor said.

Consultants and brokers also ad-
vise self-insured employers to ex-
amine stop-loss contracts carefully
to ensure there are no coverage
gaps.

Stop-loss policies traditionally
cover claims incurred during a 12-
month period and paid within 12
months after they were filed. But
several insurers said a more com-
mon policy is now a "12-15" policy
that only covers claims incurred in
the policy year and paid 90 days
beyond that.

However, North American's
stop-loss policy is "a pure incurred
contract, "meaning claims are co-
vered based on when they were in-
curred, and the insured does not
have to worry about a time limit on
when claims can be paid,” Mr.
Lynch said.

"It's very unique, very competi-
tive. We're one of the few com-

panies that do this.” i

HOVW TO REDUCE AND MANAGE
WORKERS COMPENSATION
MEDICAL COSTS

From One Integrated System

A One-Day Seminar sponsored by
CORPORATE SYSTEMS,

the recognized leader in systems

for risk cost reduction

At this semidar, you'll learn how to:

More Than 23 Ways to Cut Claim Costs and Streamline
Your Claims Administration Operation

ORLANDO, FL - MARCH 6 - Automatically flag bills that fall outside accepted norms for

immediate online medical review

tentions.

"We're telling our clients to be
prepared for a (premium) increase
of 30% to 50% unless they raise
their retention,"” said Leonard
Odell, vp and actuary at Hartford
Life Insurance Co. in Hartford,

Conn.

ATLANTA, GA - MARCH 8 . X . i
« Accurately reprice medical services using up-to-date state fee

schedules, PPO schedules and usual, reasonable and customary
(URC) fees by zip code

coLuUMBUS, OH - MARCH 19

CHICAGO, IL - MARCH 21 « Accurately and consistently apply specific state rules tables

DETROIT, Ml - MARCH 23 including follow-up days, allowable procedures, etc.

For example, Talon Inc., a finan-
cial holding company in Detroit,
chose to keep its monthly stop-loss
premium stable by increasing its
specific stop-loss retention, said
President John Bone.

Talon, which pays $5 to $10 in
specific stop-loss premiums per
month for each of its 2,000 em-
ployees, increased its retention to
$100,000 from $50,000 in 1988, he

said.

» Verify coding accuracy and proper submission of medical bills,

BOSTON, MA - APRIL 2 including the prevention of "unbundled" procedure codes

« Automatically update all claimant medical history, patterns of
treatment and practice patterns of providers

HARTFORD, CT - APRIL 4
NEW YORK, NY - APRIL 6 « Automatically identify duplicate invoices and inappropriate codes

in an employee's treatment history, i.e., ensuring payment for only
one initial office visit

AUSTIN, TX - MAY 15

- Better manage indemnity costs by calculating expected disability
duration based upon the injury diagnosis and employee information

* Document and communicate cost savingsand utilization effective-

ness to management

HOUSTON, TX - MAY 17

LOS ANGELES, CA - MAY 22
Self-insurers also can seek stop-

loss policies with separate trigger

points for employees likely to file

, large claims to help contain.stop-
loss coverage costs.

-Medium and small companies

SAN FRANCISCO, CA -MAY 24
« Automate payment processing and include a complete explanation
of reimbursement and a cover letter to each medical service

provider, all without duplicate data entry

SEATTLE, WA - JUNE 15

. need stop-loss, so carriers are try-
ing to be creative" and. make the
policies flexible enough to fit their
needs, said Mercer's Mr. Boughey.

Large individual claims-includ-
ing severe burns, cancer and AIDS
cases-could be isolated, he said.

« Utilize medical screening criteria to identify cases requiring
additional cost management services such as Utilization Review,

Hospital Bill Audits, Peer Review, Vocational Rehabilitation Case
Management or Disability Duration Review

« Automate accident reporting

« Automatically code line item procedures and diagnoses from a

Mr. Boughey cites a recent ar- narrative description

rangement in which an insurer of-
fered to set up separate retentions
for five high-risk employees of a
company that purchases specific
stop-loss coverage.

The employer had $80,000 reten-
tions for 695 of its 700 employ-

ees. The insurer "isolated"” two
lives at $100,000 retentions and
three lives at $125,000 retentions.
"That kept the rate reasonable,”
Mr. Boughey said.
However, some observers dis-

« Access online the expertise of medical review teams

Who Should Attend . Workers compensation medical costs are

increasing at three to four times the rate of
inflation.

Claims administrators, risk managers and fi-
nancial executives of corporations, state and

local governments and third party administra- . Nearly 50% of physician charges can be

adjusted at a significantly reduced rate or to
another level of service.

tors. Insurance company principals, agents
and brokers and all persons interested in the
reduction of workers compensation medical _ More than 30% of all lost work time is
expense. .

medically unnecessary.

Why You and Your Colleagues
Should Attend

.The average U.S. employer spends 2-3% of
count this idea,

"We're resisting it," said Duane
Bromgard, vp at Alexander &
Alexander Services Inc. in Costa
Mesa, Calif.

Intermediary Insurance Service's
Mr-. Hutton agreed. If the broker
doesn't like the proposed stop-loss
contract, "then we would decline
the risk," he said.

"It appears some carriers have
opted to change their contracts
somewhat and put internal limits

every payroll dollar on workers compensation
medical care.

Organizations are facing intense pressure to
control the spiraling increase in workers com-
Apensation medical and disability costs. Did

/" - f lyou-know that:

Yet this alarming drain on profits can be
controlled... even reversed. This seminar
will show you how to use proven tools to
dramatically cut workers compensation claim
costs while delivering to the injured worker
the reasonable and necessary care to expedite
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his recovery.
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TPAs offering host of benefit services

By MICHAEL SCHACHNER

Third-party administrators spe-
cializing in employee benefit
claims that insist on only paying
claims instead of offering a variety
of services will be either forced out
of business or acquired by larger,
more aggressive TPAs, consultants
and TPA officials agree.

While there is little shift in TPAs
among self-insured clients-which
are growing in sophistication-
continuing competition among
benefit TPAs is forcing all TPAs to
expand the range of services they
offer to hold onto their clients.

F6r example, benefit TPAs more
frequently offer a variety of cost-
containm@nt services to their cli-
ents, including performing utiliza-
tion review, analyzing health care

claim data and creating managed
health care networks, observers
Nnote.

"1990 will definitely be more
competitive. More TPAs will be of-
fering an array of services," pre-
dicted Lance W. Feighner, a vp
with Fort Wayne, Ind.-based Ad-
ministrators Network, the third-
largest TPA specializing in em-
ployee benefits and the seventh-
largest overall.

"Employers want help! Their
(health care) costs are rising," said
Samuel X. Kaplan, an executive
consultant in Los Angeles for Salt
Lake City-based ALTA Health
Strategies Inc., the largest firm in
the Business Insurance ranking of
third-party administrators.

"Simply processing and paying
claims does not impact costs," he

PROGRAMAGENDA

Why are workers

What other services are

said.

For TPAs to flourish in the
1990s, they must emphasize total
benefit systems management,
which includes performing UR ser-
vices and even coordinating and
overseeing proprietary managed
health care networks, according to
Mr. Kaplan.

Travelers Plan Administrators
Inc., for example, has increased its
involvement in managed care, said
President Stephen F. Rasnick.
"One of our advantages is that the
Travelers name, besides lending
credibility and capital, also pro-
vides a network of managed health
care that we have access to."”

And Employee Benefit Plans Inc.
has "been growing through bene-
fits consultation, utilization review

and even underwriting stop-loss

coverage for se.f-insurers"” through
two affiliated insurers, said Mark
Sorensen, chief financial officer
for the Minneapolis-based firm,
the fourth-larg2s benefit TPA and
eighth-largest :,verall.

"We are de'in.tely involved in
proactively packaging a bundle of
services, which. include plan design
and cost-con-ai,ment features,
specifically HMOs and PPOs," Mr.
Sorensen said.

But, "with the push toward man-
aged care, little TPAs who just pay
claims will not be able to com-
pete," predicted Robert B. Shomer,
executive vp of ALTA in Salt Lake
City.

Pressure to diversify beyond ad-
ministering and paying claims can
force TPASs int- financial overex-

tension, said Robert Kelly, a Wyatt

;. For Reservations,

compensation medical costs
out of control?

What has caused workers compensation
medical costs to triple while consumer
prices doubled during the past ten years?
How has the relationship between
medical and indemnity changed? We
will explore the fundamental basis for
this massive problem which includes

medical, legal, moral, ethical and
business issues.

How can state

governments help?

What have states done to mitigate -he
problem? What can they do? How are
insurers and employers responding to
state workers compensation legislation
activities? We will explore in depth

some of the potential regulatory
measures which can be taken to control

medical costs.

How can a single systems
approach make a dramatic
difference?

For the first time there is a completely
integrated software solution developed
specifically for the control of workers
compensation medical expense. The
system, CS-Plus Managed Care, was
developed by Corporate Systems in
association with Republic RSB and six
other leading suppliers of cost contain-
ment technology. During this session,
we will explore the various components
of the system and how it can benefit
employers, insurers and the medical
community.

What do users of this system
have to say?

Seeing is believing!" In this session,
we will hear from actual users of

CS-Plus Managed Care. We will
discuss critical issues including how the

system was applied and the actual
results which were achieved.

How can the system be

implemented to fit your /mA-

individual needs?

How can you and your

or anization receive the Fcn
! Jcl

S-Plus Managed Care?
ThIS session will explain the

various ways the system can f. 5 »*
be implemented, from direct 1,"

required to achieve maximum
cost savings?

The software is only one component
of a totally integrated workers
compensation medical cost contain-
ment solution. Integrated with this
system are personal services available
to assist the injured employee, such as
Medical Case Management. There are
also effective ways for the medical

community to participate through Peer
and Utilization Reviews. PPO's can be

established as a value added service.

Some of the organizations associated
with CS-Plus Managed Care will
provide reviews of the types of related
services and products which will com-
plete this "Single-Source Solution."

Hands-On Demonstrations

For those who want to experience the
product personally, you will have an
opportunity to visualize a live demon-
stration of the modules available

through this dynamic new system.
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Co. consultant in Boston.

"The TPA industry's biggest
problem is overgrowth," Mr. Kelly
said. "They just won't turn away
clients, even though they don't
have enough time or people to ser-
vice their accounts.”

Other consultants agree that
rapid expansion and diversifica-
tion of services has hurt the qual-
ity of basic services provided by
some TPAs.

Common complaints from clients
include inaccurate claims pay-
ments hnd slow turnaround of
claims, according to employers and
consultants.

In response to these complaints,
many TPAd have begun offering
performance standards during
bids, "especially when an employer
says it will choose based on the
guarantees," said Michael Taggart,
a William M. Mercer Meidinger
Hansen Inc. consultant in Hous-
ton (see story, page 20).

Most TPAs are receptive to the
idea of performance standards, and
TPA executives regard perfor-
mance guarantees as a good mar-
keting tool in an increasingly com-
petitive market.

However, Mr. Taggart estimates
that fewer than 25% of all con-

tracts between TPAs and their
self-insured clients contain perfor-
mance guarantees.

That percentage is rising,
though, as employers demand more
from TPASs, he said.

For example, Zenith Administra-
tors Inc. of Washington, D.C.,
guarantees a five-day turnaround
for all claims, noted President
James W. Luce.

"We are not opposed to perfor-
mance standards,"”" said Adminis-
trators Network's Mr. Feighner.
"We go about them case by case.”

But contracts promising quick
claims payment are not always
beneficial for the employer, he
added. "The best service is better
than quick claims processing. It
means more to contain costs and
examine all claims than to turn
them around fast," he said.

In addition, several large TPAs
have grown substantially through
mergers and acquisitions in the
past year.

For example, ALTA last Febru-
ary purchased U.S. Administrators
Inc.-which was the fourth-largest
TPA and the second-largest spe-
cializing in employee benefits in
1988-a move that further en-
trenched ALTA as the nation's lar-
gest TPA (BI, Feb. 13, 1989).

"The acquisition increased our
book of business by about one-
third,” Mr. Shomer noted.

In addition, Zenith Administra-
tors moved into Bl's top five em-
ployee benefit TPAs by acquiring
two mid-sized regional TPASs:
Kelly Associates of Chicago and
Seattle-based United Administra-
tors Inc. in 1989.

Growth of the leading adminis-
trators has left few self-insured
clients for "mom and pop" firms,
say consultants and TPA officials.

AnNnd further diversification and
expansion among TPAs will make
it even harder for small TPAs to
start up, they say.

EBPIl's Mr. Sorensen said that
"clearly, consolidation will occur
in the 1990s," continuing a trend
that began in the late 1980s.

Following are profiles of the five
largest TPAs specializing in em-
ployee benefit claims:

ALTA Health
Strategies Inc.

Salt Lake City-based ALTA
Health Strategies Inc. nearly dou-
bled the amount of self-insured
claims it paid in 1989 compared
with 1988, making it the nation’'s
largest TPA for the fourth consecu-

Continued on next page
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Continued from previous page
tive year.

It paid self-insured claims of
$2.1 billion in 1989, up 90.9% from
$1.1 billion in 1988.

The company's acquisition of
U.S. Administrators, whose $800
million in claims paid made it the
second-largest benefits TPA in
1988, was a major factor in boost-
ing the amount of claims paid.

ALTA's 1989 claims paid were

10.5% higher than the combined
1988 amounts for ALTA and U.S.

Administrators.
The company reported gross rev-

enues of $115 million last year, up
103.50 from 1988 revenues of

$56.5 million. The 1989 figure rep-
resents a17.2% increase over the
combined 1988 revenues of ALTA
and U.S. Administrators.

ALTA derived $92 million, or
80%,0of its 1989 gross revenues
from administering claims for self-

insured clients.

The remaining 20% was gen-
erated from managed care services
provided to clients other than self-
insured companies.

Health insurance claims ac-
countedfor 94% of all claims paid
by ALTA for self-insurers, while
flexible compensation and short-
and long-term disability claims ac-
counted for 4% and 2%, respee-
tively

"We'd like to be considered a
health care management firm, not
just a TPA," Mr. Shomer said.

He added that ALTA will in-
crease its health management ser-
vices focus in 1990. More attention
will be paid to managing claims
from outpatient, chiropractic, po-
diatric, high-risk maternity, psy-
chiatric and substance abuse ser-
vices, he said.

ALTA's self-insured clients in-
creased by 16.4% to 830 in 1989
from 713 the previous year. Com-
pared with ALTA's and U.S. Ad-

ministrators' combined self-in-
sured clients in 1988, ALTA's
self-insured client base increased
11%1astyear.

The increase in self-insured cli-
ents was matched by a sizeable in-
crease last year in ennployees as-

'We'd like to be -

considered a health

care management firm,

not just a TPA,' says
ALTA's Mr. Shomer.

signed solely to self-insured
clients. Of the TPA's 2,300 employ-
ees in 1989, 1,840 were assigned to
serve self-insured clients only.
That represents a 75% increase
from the 1,050 workers assigned to
self-insurers in 1988, but it is only

1.7% greater than the combined

staff of ALTA and U.S. Adminis-

trators assigned to serve only self-
insured clients.

Travelers Plan
Administrators Inc.

Travelers Plan Administrators
Inc. exceeded all of its goals in
1989, which translated into record
earnings for a second consecutive
year, according to Mr. Rasnick.

The Hartford, Conn.-based sub-
sidiary of Travelers Corp., which
earned the No. 2 slot in the BI
rankings of employee benefits
TPAs, paid $830 million in claims
on behalf of self-insured clients in
1989, a 36.7% increase over the
$607 million it paid in 1988.

That increase led to a 45.7% in-
crease in gross revenues to $22

million last year from $13.1 million
in 1988.

And $21.4 million, or 97.3%, of

its gross revenues were derived
from claim services for self-in-

sured clients.

»f WE CAN HELP YOU CONTROL
THE URWARD.SRIRAL <

Everyday you face startling statistics and grim
predictions about the spiraling costs of health
care. Some companies settle for "quick fixes,-
such as reduced benefits and increased
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premiums, leaving management and employees

dissatisfied with the results.

Upjohn HealthCare Services® offers you proactive
cost containment, which means containing costs
without compromising quality. Here's how:

Home Health Care - proven case after case to be a
medically effective cost-efficient alternative to
institutionalization. Our special programs are tailored

to meet individual needs.

Case Management Support - to determine the most
appropriate course of adion relative to home care.
including proiected costs for equipment and ser-
vices. Our home care assessment experts can help
manage catastrophic cases before they become

financial calamities.

On-Site Health Care Staffing - a flexible resource
for employee health exams, first-aid stations,
employee health education. safety programs, and

other services.

Let our experience work for you:

» T#enty years' experience as the nation's leader in

services.

* A nationally implemented Quality Assurance
= Program.
« National coverage through a network of 250
service offices throughout the U.S. and Canada,
* One toll-free phone call will provide you with
rapid response to your questions - just call

1-800-345-UHCS

Now that you know a little about us, wed like to
know about you. We're confident we can meet your

11 specific needs - and help you control health care

. 24k 60sts, Brmore information, pleass-galhus. o5 write

- 2605 E. Kilgore Road, Kalamazoo, Ml 49002.

Upiohn HealthCare Services

HM-7971 © 1990 Upjohn healthCare Services, Inc.

Approximately 90% of total

claims paid by Travelers Plan Ad-
ministrators in 1989 were health

insurance claims, while 8% were
flexible compensation claims and
2% were short- and long-term dis-
ability claims.

Travelers Plan Administrators
last year serviced 537 self-insured
clients with 362,000 covered em-
ployees and 906,000 dependents.

The TPA assigned 440 of its 453
employees to serving self-insured
clients last year, up 32.5% frorn a
total of 342 employees in 1988.

Mr. Rasnick took over as presi-
dent in November, succeeding Wil-
liam R. Horne, who left the com-
pany's headquarters to open a
West Coast Travelers Plan Admin-
istrators office in Walnut Creek,
Calif.

The Administrators

Network

The Administrators Network
paid $736 million in claims for
1,822 self-insured clients last year,
placing the TPA in the No. 3 posi-
tion in the annual Bl rankings of
TPASs specializing in employee
benefit claims.

The TPA subsidiary of Fort
Wayne, Ind.-based Lincoln Na-
tional Corp., which was not ranked
last year, paid $650 million in
claims for self-insured clients in
1988.

Administrators Network esti-
mates that 1989 gross revenues to-
taled $56 million, of which about
$39 million was attributable to
services performed for self-insured
clients.

The TPA had a "very good sales
year," Mr. Feighner said. "Our new
business was up."

About 72% of the claims that
Administrators Network paid in
1989 were health insurance claims;
15% were workers compensation
claims; 6% were short- and long-
term disability claims; 5% were
flexible compensation plan claims;
and 2% were general liability in-
surance claims.

Of its 1,822 self-insured clients,
1,663, or 89.6%, were corporate cli-
ents; 137, or 7.5%, were
public/government entities; 13, or
0.7%, were multiple employer
trusts; six were Taft-Hartley
plans; and three were association
plans.

Administrators Network em-
ployed 1,182 people last year, 1,000
of whom worked exclusively with
self-insured clients.

Mr. Feighner attributed some of
last year's success to Administra-
tors Network's ability to offer
managed care alternatives to eli-
ents through Lincoln National.

In addition, "having a parent
like Lincoln National allows us the
delivery of more patient informa-
tion, which in turn leads to better
cost analysis," he said.
Employee Benefit Plans

Inc.

The highlight of 1989 for Minne-
apolis-based Employee Benefit
Plans Inc. occurred in October,
when the firm went public, accord-
ing to Mr. Sorensen.

"That was a big milestone for
us," Mr. Sorensen said, explaining
that EBPI had been leveraged since
a buyout in 1986.

The company also moved up one
spot to No. 4 in Bl's ranking of
TPAs specializing in benefits.

EBPI paid $616 million in claims
on behalf of self-insured clients in
1989, up 32.5% from $465 million
in 1988.

Ninety-nine percent of all claims
paid last year were health care
claims, with the remaining 1%
flexible compensation claims.

The increase in claims paid
translated into gross revenues of
$74.7 million, $36 million of which
were attributable to claims ser-
vices performed for self-insureds.

Total gross revenues last year in-

Continued on page 20
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Continued from page 18

creased 95.5% from $38.2 million
in 1988, of which about $19.4 mil-
lion were attributable to services
performed for self-insured clients.

"Much of that was done through
benefits consultation, utilization
review services and underwriting
stop-loss reinsurance coverage for
the same self-insured companies,”
Mr. Sorensen said.

EBPI has two wholly-owned
subsidiaries-First Security Insur-
ance Co., which is based and li-
censed in Minnesota, and Ber-
muda-based EBP Reinsurance
Ltd.-that underwrite stop-loss re-
insurance for self-insured employ-

First Security writes $100,000 of
coverage excess of $50,000 for self-
insurers in Minnesota only. EBP
Reinsurance assumes more than
90% of the risk undertaken by First
Security, Mr. Sorensen said.

For self-insurers outside Minne-
sota, EBPI has an arrangement
with four major insurance corn-.
panies that front business on be-
half of EBPI with EBP Reinsurance
reinsuring the entire risk.

Mr. Sorensen said the four insur-
ers front the same $100,000 excess
of $50,000 that First Security
writes for Minnesota employers.

EBPI also has arranged for a
syndicate of major life and health
insurers to write excess coverage
above the $150,000 assumed by the
employer and EBPI's two reinsur-
ance units, Mr. Sorensen said.

EBPI offers both single case cat-
astrophic coverage as well as ag-
gregate coverage.

First Security and EBP Reinsur-
ance will have combined capacity
to write $100 million in premiums
by May 1990, the end of EBPI's fis-

cal year 1989, he said.
He added that EBPI will con-

tinue to focus on UR services and
managing total health care costs

for clients in 1990.

Of EBPI's 2,263 self-insured eli-
ents in 1989, 864 were corpora-
tions; 733 were public/government
entities; 619 were multiple em-
ployer trilsts; 39 were association
plans' and eight were union-spon-
sored.

However, EBPI's total client
base decreased 28.6% last year
from 3,172 self-insured clients the
previous year. Mr. Sorensen attri-
buted the declining client base to
EBPI's focusing less on multiple
employer trusts in 1989 because
they had proven to be less profit-
able than single employer plans.

EBPI last year administered
claims for self-insured benefit
plans covering 251,000 employees
and 577,000 dependents. All 593 of
its employees were assigned to
serving only self-insured clients.
EBPI had 591 employees in 1988.

Zenith Administrators Inc.

Washington, D.C.-based Zenith

Administrators Inc., which special-
izes in administering Taft-Hartley
plans for multiple employers, paid
$412.5 million in claims for self-
insured clients in 1989, which
earned it the No. 5 ranking in Brs

rankings of employee benefit
TPAs.

Zenith, which was unranked in
1988 when it paid $138 million in
claims on behalf of self-insured
clients.

Zenith, a subsidiary of insurance
holding company ULLICO Inc.,
expanded greatly in 1989, pri-
marily through the acquisition of
two TPAs: Chicago-based Kelly
Associates and United Administra-
tors Inc. in Seattle.

'They brought in a large number
of clients,” Mr. Luce said. "We
were sort of the small fish acquir-
ing two fairly large companies.”

Zenith estimated its 1989 gross
revenues at $22 million, a 120% in-
crease from $10 million in 1988.

An estimated $13.2 million of its
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1989 gross revenues were attribut-
able to claims administration ser-

vices performed on behalf of self-
insured clients.

Zenith is a "niche TRPA,” Mr.
Luce said. "We try to become the
back office or full service adminis-
trator for our clients. Most of our
clients are Taft-Hartley benefit
funds who collect money from
multiple employers who employ
mostly union workers. Most aren't
big enough to have their own
plan," he said.

Of the firm's 357 self-insured eli-
ents in 1989, 305, or 85.4%, were
Taft-Hartley plans; 36, or 10.1%,
were corporations; 12, or 3.4%,
were multiple employer trusts; and
four, or 1.1%, were union-spon-
sored plans.

Approximately 75% of Zenith's
claims administration business re-
volved around health care claims;
24 .5% from administering pension
plans; and 0.5% from handling va-
cation and training funds. -

Clients ask
TPASsS to

guarantee
their work

By MICHAEL SCHACHNER

Thanks to a customized contract
with a new third-party adminis-
trator, American Airlines Inc. em-
ployees likely will have their ques-
tions about health care claims
answered promptly.

American, whose self-funded
medical and dental plans cover
175,000 people including 85,000
active employees, recently
switched TPAs. One reason: Its
new administrator, Metropolitan
Life Insurance Co., promises to an-
swer phone calls within 60 seconds
or forfeit part of its fee.

When Met answers within 20
seconds, it receives a bonus.

Such TPA performance stan-
dards are becoming increasingly
important marketing and operat-
ing tools as self-insured employers
look to rein in soaring health care
costs and improve claims handling,
say administrators, employers and
consultants.

"If there are no guarantees you
really have no recourse," said Lynn
Swaim, senior analyst-health
planning for Fort Worth, Texas-
based American, which dropped
Prudential Insurance Co. of New-
ark, N.J., as an administrator last
August.

A Prudential official said the
company had offered American a
guarantee program including in-
centives and penalties, but that the
airline still chose to switch TPAs.

Faced with increased employer
demand, many TPAs are negotiat-
ing such performance clauses to
retain good custonners or attract
new ones, consultants say.

Between 50% and 75% of the new
clients contracting with Aetna Life
Insurance Co. for TPA services
have performance standards in
their contracts.

"We actively market the fea-
ture,"” said David Polk, assistant
vp-marketing in the insurer's em-

ployee benefits division. "We put it
in as often as we can because we

are comfortable we can achieve the
standards. It forces Aetna to do the
job right."

"Even though more than 90% of
the claims we process are paid ac-
curately, Employee Benefit Plans
Inc. does offer a claims payment
guarantee that ensures that claims
will be paid within X parameters
and within Y days," said Mark

Continued on next page
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Sorenson, chief financial officer
for the Minneapolis-based TPA.

"We haven't paid one cent in the
year since we began offering the
guarantees," he said, referring to
penalties.

Other consultants and adminis-
trators, however, are less enthusi-
astic about performance standards.
They either view them as a
"crutch" that really is not needed
because TPAs have always submit-
ted to audits, or suggest that stan-
dafds ought to be more of a "two-
way street,"” like the American
Airlines program, which offers a
reward for good service as well as
penalties for poor performance.

Performance standards, suggests
Robert B. Shomer, executive vp of
Salt Lake City-based ALTA Health
Strategies, the nation's largest
TPA, "should be a two-way street.
I understand that consultants are
looking to get what's best for their
clients, but it makes sense to have
rewards for doing a better-than-
average job."

The guarantees "are only a
crutch," said Samuel X. Kaplan,
an ALTA executive consultant in
Los Angeles and chairman of U.S.
Administrators Inc. before it was
purchased by ALTA last February.

"If as an employer you don't feel
you are getting what you want,
there are other TPAs. We feel that
quality service is No. 1 above
everything else. We make sure of
our responsiveness," he said.

But some consultants and em-
ployers, like Ms. Swaim of Ameri-
can Airlines, say switching TPAs
for better service is prohibitively
expensive, time consuming and
disruptive.

"We were looking for a long-

'If as an employer you
don't feel you are
getting what you want
there are other TPAs,'

Mr. Kaplan says.

term relationship,” she said.

Guaranteeing performance is
"an idea long past its prime," says
Kurt Speed, a consultant with
Hewitt Associates in Lincolnshire,
Il. He recommends managed or
monitored arrangements between
TPAs and employers because "if
you (the TPA) know you're being
watched, you'll perform in order tc
retain the business.”

Major TPAs, pointed out Michael
Taggart, a consultant with William
M. Mercer Meidinger Hansen Inc.
in Houston, now do a good job of
paying claims accurately and
promptly. The guarantees are just
another way employers can control
their health care expenditures, he
said.

"Employers are looking into
every nook and cranny to tighten
up on costs. Performance stan-

dards haven't come about because

there is an abundance of crummy
service out there. TPAs have al-
ways submitted to audits, but the
problem is what do you do after
the audit?" Mr. Taggart asked.

For some employers, in fact, per-
formance standards may have been
a turning point in selecting a TPA.

When Chicago-based Arthur An-
dersen & Co. established a self-in-
sured health and dental program
for its 22,000 employees, it chose
Aetna over four or five other com-
panies because others -just weren't
responsive to the idea (of perfor-
mance standards) during our ini-
tial conversations,” said Donald
Dupont, managing director-human
resources for the accounting giant.

"Maybe had we gotten down to
brass tacks they would have been,
but Aetna was more willing," he
says.

Mr. Dupont said Aetna guaran-
tees that a client's claims will be

turned around within eight days,
that 99% of all claims will be paid
accurately and that 97% will have
proper diagnosis coding.

Should Aetna fail on those
counts, it will refund a portion of
its fee.

"Our employees are concerned
about having claims paid quickly
and so are our vendors and provid-
ers. We certainly want the right
amount paid under the terms of
our plan and coding accuracy is
important so we can see where we
are paying claims,”
explained.

Mr. Dupont

Robert Kelly, a consultant with
The Wyatt Co. in Boston, compares
performance standards to commer-
cial insurance-something a com-
pany buys for protection, but
hopes it will never need.

"Self-insured companies want
performance standards, but they
really only want good quality.
They aren't looking to collect pen-
alties,"" he said. 1
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Clients ask more from work comp TPAs

By JUDY GREENWALD

Employers that self-insure their
workers compensation risks in-
creasingly are seeking help from
third-party administrators in their
battle to control spiraling work
comp medical costs, officials of
major TPA firms report.

Meanwhile, TPAs continue to
upgrade automation systems to
better serve their self-insured eli-
ents, officials say.

Employers, in turn, expect
higher quality service from TPAs
and thus place additional cost
pressures on the administrators.

Rising workers compensation
medical costs are gaining increas-
ing attention among self-insurers,
observers point out (BI, Jan. 15).

"As the cost of workers compen-
sation in particular continues to
increase, more and more organiza-
tions and risk managers are in-
creasing their concentration and
interest in cost containment-type
issues,” said David B. Crosby, vp-
sales for Adjustco Inc., the sixth-
largest TPA specializing in prop-
erty/casualty claims and the 10th-
largest overall.

In seeking to reduce workers
comp medical costs, employers
want TPAs to identify problems
like unnecessary or repetitive
treatments, abnormal lengths of
time lost because of disabilities
and excessive charges for medical
treatment, said Robert L. Young,
president of Sedgwick James Inc.'s
Chicago-based Claims Manage-
ment Services Division, which is
the seventh-largest TPA specializ-
ing in property/casualty claims
and the 11th-biggest overall.

For instance, employers report
that doctors are itemizing bills for
medical tests rather than charging
an all-inclusive fee, which in-
creases the total cost, he said.

"There's a very growing em-
phasis" on work comp medical cost
containment, said Mr. Young.

Employers also are requesting
utilization and hospital bill re-
views in an effort to control work
comp medical costs, which now ac-
count for more than 50% of their
work comp expenditures, said Ed-
ward P. Holleran, president of
Philadelphia-based ESIS Inc., the
third-largest TPA specializing in
property/casualty claims and the
fifth-biggest overall.

Employers also are requesting
more claims investigation services
from TPASs, both for work comp
and general liability claims, said
Sedgwick James' Mr. Young.
"They're really looking to have a
much more thorough investigation
of these areas.”

Clients are also very concerned
with management information sys-
tems, officials say.

TPAs are challenged to keep
pace with customers' automation
needs, said G. Roger Eiler, vp-
marketing and sales at GAB Busi-
ness Services in Parsippany, N.J.,
the second-largest TPA specializ-
ing in property/casualty claims
and the third-largest overall.

"They're certainly looking for
improved information systems,"”
said Mr. Young, adding: "It con-
tinues to be important.”

There is an increased demand for
sophisticated automation systems,
agreed ESIS' Mr. Holleran.

Today's risk managers also want
targeted, meaningful reports, "as
opposed to voluminous loss runs,”
said Adjustco's Mr. Crosby.

"Where does this merry-go-
round end?" asked C.C. Lefler, ex-
ecutive vp-risk management ser-
vices for Atlanta-based Crawford
& Co., the largest TPA specializing
in property/casualty claims and
the second-largest overall.

Mr. Lefler said the problem of
increasing automation demands

has been likened to building a dog
house around a running log. "That
sure epitomizes the problems we're
having. Some very large invest-
ments have to be made in automa-
tion," he said.

Good service could go unrecog-
nized if a TPA's information sys-
tems are inadequate, he explained.
At the end of the day, he said, the
"language of performance is in the
management information sys-
tems."”

But, Mr. Lefler added, upgrading
management information systems
becomes tough when the TPA is
operating on a tight budget.

An industry emphasis on com-
puterization may actually benefit
the smaller TPA, said John Kardos,

director of contract sales for GAB.

A small administrator, he said,

can operate with personal com-
puters and a larger one cannot.
"You have gct to have some very
sophisticated computer systems."
he said, which increases the large
TPA's costs.

Overall quality of service is an-
other important element being
stressed by self-insurers, TPA offi-
cials say.

"There is more of an emphasis on
quality than anything new," re-
marked John A. Malasky, national
director of Northville, Micn.-based
Alexsis Inc., the fifth-largest TPA
specializing in property/casualty
claims and the ninth-largest over-
all. "They want to be sure the out-
put is good "

However, while stressing qual-
ity, TPAs must also pay attention
to price, said Peter J. Durkal:ki,

president of Gallagher Bassett
Services Inc. in Rolling Meadows,
Ill., the fourth-largest TPA specia-
lizing in property/casualty claims
and the sixth-biggest overall.

"It's a very price-competitive
business, and TPAs are a very low-
margin business. Many do not
know tow to proparly price their
business," said Mr. Durkalski.

A TFA that does not properly
price i:s business will "go down
the tubes,” he said, adding that
TPAs have a problem addressing
the issue cf "reasonable" profit.

Most TPAs are "s.truggling with
knowing the true cost of claims
handling and having difficulty
pricing it." agreed ESIS' Mr. Hol-
leran.

Clielits want a lot of service, but
they are not willing to pay for it,

said Mr. Durkalski. "Our industry
does not do a good job of explain-
ing these issues," he said.

However, the tug-of-war be-
tween price and quality is not an
insurmountable problem, he said.

"I define quality as meeting eli-
ents' expectations,” he said. "You
need to define your product,” by
evaluating client expectati'ons,
then pricing services correctly.
Customers are satisfied with a fair
deal at a fair price once the trouble
is taken to explain to them what is
offered, Mr. Durkalski said.

"The risk management commu-
nity overall is being much more
demanding" about receiving high-
quality services, agreed Adjustco's
Mr. Crosby.

These high-quality services are

Continued on next page
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generally going to mean reduced
case loads, which translate into in-
creased operating expenses that
must be passed on to customers "to

appropriately compensate for these
services at a reasonable level of

profit."”

But Mr. Crosby added he be-
lieves that with the exception of
"some corners of the market," risk
managers "are becoming more un-
derstanding as to the need for in-
creased fees to offset these in-
creased expenses."

"For the most part, the market-
place is adjusting to that," said Mr.
Crosby.

But Sedgwick James' Mr. Young
said that too often employers still
look for a "cheap price," without
realizing the importance of loss
control services offered by TPAs.

"The quality of service issue is
hard to measure,” Mr. Young said.
While some TPAs only "go through
the motions," others provide top-

flight liability loss control services
and charge commensurately for
these services.

The wide variety of clients ser-
viced by TPAs must be considered
as well, said Mr. Lefler

"The TPA has a growing respon-
sibility of maintaining uniform
high quality and standards, and
the ability to respond to the unique
service requirements" of each eli-
ent on an account-by-account
basis.

"That's a tough challenge," he
said. "It's very difficult satisfying
clients' unique needs that don't fit
into your procedures," he said.

TPA officials also observe that
rather than merely sitting back
and demanding more quality work
from a TPA, today's risk manager
is becoming more actively involved
in seeing that his or her own stan-

dards are met.

"It's a team approach,” said
GAB's Mr. Kardos.

Risk managers also are begin-

ning to use a mix of TPAs, he said.
Where once a risk manager would
buy all required self-insurance
services from a single TPA, today
-as part of a general unbundling
process-he might use more than

one.

Finding adjusters
and supervisors is a
'significant
challenge' to TPAs,
says David Crosby.

Finding qualified personnel to
administer the claims is also a
problem, said Alexsis' Mr. Ma-
lasky. Training demands are much
greater than they used to be, he
said. "It's hard to find your street
adjusters, and your good, experi-
enced claims supervisors. There

aren't as many of them around as
there used to be.”

The availability of qualified and
experienced personnel is a "signif-
icant challenge" to the entire in-
dustry, agreed Adjustco's Mr.
Crosby. "The marketplace for
those kind of folks has increased
dramatically, while the supply has
not kept pace."

Mr. Crosby said TPAs have re-
sponded to this need by introduc-
ing their own comprehensive in-
house training and development
programs.

Following are profiles of TPAs
with the greatest concentration of
business in handling property/ca-
sualty claims:

Crawford & Co.
Crawford & Co. paid $1.3 billion

in claims on behalf of self-insured
clients in 1989, 30% more than the
$1 billion it paid in 1988.

Many Crawford clients were hit
by at least one of the series of ca-

THE BEST INVESTMENTS

TODAY ARE IN BAD BACKS,
MENTAL DISORDERS AND

HEART ATTACKS.

These days, the smart business
investment is in rehabilitation. Because
it can help disabled employees become
productive once again.

At the same time, rehabilitation
helps save a considerable amount of
money on disability costs-now a $140
billion a year expense for American
business:

In fact, according to our recent
study, disability costs for companies
like yours can be reduced $30 for
every $1 spent rehabilitating disabled
employees.

At NWNL Group, we're looking
at the whole disability process differ-
ently so we can find new ways to help
you control costs.

For example, we make it our
business to review every disability
claim. And we refer more than 63% of
these claims to case management. A

percentage we think is the highest in
the industry.

And unlike most insurance com-

panies, we get involved in disability

cases early, before costs start piling up.
This helps us get to know the people
and their situation, and in many cases,
enables us to help them reach a sue
cessful outcome earlier.

Rehabilitation is paying off, too. A
jointeffortbetween NWNLGroupand
Control Data Corporation is a prime
example. After spending $1 million in
NWNL's disability case management,
Control Data Corporation's plan saved
nearly $31 million in reduced disability
benefits and reserves.

Our special study-Second
Chance: Rehabilitating The Ameri-
can Worker-will tell you a lot more
about rehabilitation. Call or write
Rick Naymark, NWNL Group, Box
20, Mpls., MN 55440, (612) 342-7137
foracopy.

Because the best irwestment you
can make is the one that results in a

healthy return.

WNWNLGROUP

Northwestern National Life Insurance Co.

*"Strategies for Managing Disability Costs' Washington Business Group on Health.
NWNL Group is a division of Northwestern National Life Insurance Company, Minneapolis, MN (not admitted in the state of New York).
The North Atlantic Life Insurance Company of America, Jericho. NY (a member of The NWNL Companies, Inc.).

tastrophes last year, including
Hurricane Hugo and the California
earthquake, said Mr. Lefler, partly
explaining the increase in volume.

But because the company's reve-
nues are not directly tied to the
amount paid in claims, claims ser-
vices on behalf of self-insured eli-
ents generated only a 4.3% increase
in revenues, to $120 million from
$115 million in 1988.

Increases in losses -do not easily
translate” into an increase in reve-
nues, said Mr. Lefler.

Meanwhile, the number of Craw-
ford self-insured clients increased
18.7% in 1989 to 1,125 from 948 in
1988. This included 1,015 corpora-
tions, 59 association plans and 51
public entities.

The breakdown of its business
among lines remained essentially
unchanged, with 61% of claims
paid on behalf of self-insurers in-
volving workers compensation,
19% involving general liability,
15% automobile, 3% professional
liability and 2% miscellaneous
items, including bonds, ocean ma-
rine and inland marine.

Overall gross revenues for the
publicly held company increased
25.4% to $370 miillion from $295
million in 1988.

Claims administration for self-
insured clients generated 32% of its
revenues, while 63% was generated
by other services, including claims
services for insurers, health care
management, information services,
loss control and education. The re-
maining 5% is generated by claims
adjusting only for self-insured eli-
ents.

Crawford adjusted claims for
2,050 self-insured clients for whom
it did not administer claims in
1989, up 7.9% from 1,900 in 1988.

The company has 5,662 employ-
ees who operate from more than
700 administrative offices
throughout the United States,
Canada and Puerto Rico.

Crawford offers its clients an
"interactive menu of services," in-
cluding settlement negotiations
and vocational and medical reha-
bilitation, said Mr. Lefler. The
value of this support services menu
is greater than the sum of its indi-
vidual pieces, he commented.

Crawford's approach is geared to
progressive risk managers, who
prefer to select only the support
services they need rather than buy

a complete package, Mr. Lefler
said.

GAB Business Services Inc.

GAB Business Services Inc., a
unit of SGS North America Inc.,
paid $859 million in claims on be-
half of self-insurers in 1989, up
4.8% from $820 million in 1988.

A total of 39% of those claims in
1989 were workers compensation
claims, 25% general liability, 25%
for automobile, 7% health insur-
ance and 4% miscellaneous.

GAB serviced 560 self-insured
clients in 1989, a 15.9% increase
from 483 in 1988. Mr. Kardos noted

that because not all the new clients

came on board at the beginning of
the year, GAB's client count grew
quicker than paid claims.

Of its 560 self-insured clients,
485 are corporations, 55 are public
entities and 20 are association
plans.

The company also adjusted, but
did not pay, claims for 50 self-in-
sured corporations in 1989.

Overall gross revenue increased
7% to about $214 miillion in 1989,
from $200 million posted in 1988.
About $55 million of the 1989 fig-
ure was generated by self-insured
clients, up 10% from $50 million in
1988.

Twenty-four percent of gross
revenues were generated by claims
administration for self-insured eli-
ents, with another 1% attributable
to claims adjusting for self-in-
sureds. The remaining 75% of gross
revenues were produced through
services for insurance companies.

Continued on next page
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Claims Administration for the future.

Health Economics Corporation's superior Claims Administration services
offer:

- Superior, productive and accurate claims processing

- Automated adjudication system

e Turnaround time of 10 days or less

* Online, telecommunications for client access to reports and eligibility status

DATA CAPTURE AND ANALYTICS
TURNING INFORMATION INTO ACTION

HEALTH
H E c : Economics
CORPORATION
A HALUBURTON Company
For information call:

(214) 905-4400

DALLAS - HOUSTON - TULSA - TAMPA - DUNCAN

P/C claims firms

Continued from previous page

GAB's 3,543 employees operate from
580 offices in the United States and
London.

Its medical management and vo-
cational rehabilitation services,
which it introduced in 1987, con-
tinued to grow last year, said Mr.
Kardos.

"It's a very key area," he said, not-
ing rehabilitation services can be
tapped in conjunction with general
liability and auto liability claims as
well as work comp claims.

GAB stresses consistent, quality
service, he said. "These are the two
things we strive for in the product
we bring to the marketplace.”

Flexibility is also important, he
added. "You've got to have the fled-
bility, and you've got to listen to your
client.”

ESIS Inc.

ESIS Inc., a CIGNA Corp. unit:

Finding D&O carriers

Istt a problem

("

Finding thpn after

Ming a claim Is
adif@rent stol

When it comes to writing policies and collecting
premiums, you'll find plenty of companies eager
for your business.

But when it comes time to cover a loss,

surprising how many would like to bury their A A

complex legal issues.
it's

time and your client's patience.

heads in the sand.

customers. And we know how to deal with

So we can expedite claims without wasting your

. If you're Igoking for a D&0 9arrier who dqesn‘t
lie down on the job, then we'd like to talk with

At Great American Insurance, we approach | you. Call(708) 330-6750, or write Great American

claims handling with the same tenacity as we
approach a prospective customer. . .

Insurance Companies, Executive Liability Division,
PO. Box 66943, Chicago, IL 60666.

We respond quickly. We cooperate with our | | Well help you find your place in the sun.
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paid about $800 miillion in claims
last year on behalf of 1,100 self-in-
sured clients, a 6.8% increase over
$749 million in 1988.

While ESIS’' client base remained
steady at 1,100, there was a shift m
the distribution of claims paid on
their behalf, with the share attribut-
able to general liability lines decreas-
ing to 35.5% from 48.2%, and the
portion of auto claims rising to 40.2%
from 31.1%.

Workers compensation claims
comprised 18.9% of the total,
pared with 19.5% in 1988, while mis-
cellaneous business, including
clients for whom it provides only ad-
ministration and record-keeping ser-
increased to 3.9% from 0.7%.
Professional liability business in-

creased to 1% from 0.5% of total

com-

vices,

claims.

ESIS does not release gross reve-
nues, but Mr. Holleran said revenues
rose 8% in 1989, one of the smaller
revenue increases among the 12 lar-
gest claims administrators.

Lower revenue growth primarily
is attributable to the difference in
its mix of business, he said.

Seventy-five percent of ESIS' 1989
revenues was generated by claims
administration for self-insured eli-
ents; 9.3% by claims adjusting for
self-insured clients; 10.7% by other
services, including loss control and
statistical services; and 5% by claims
auditing for self-insured clients.

ESIS, which has a 65-person mar-
keting staff, utilizes 3,815 CIGNA
claims personnel.

The unit has an administrative and
sales office in Philadelphia and sales
offices in eight other cities.

The TPA works closely with
CIGNA's on-line claims management
system, the CIGNA Risk Information
System or CRIS, as well as with an-
other CIGNA unit, Loss Control Ser-
vices Inc. ESIS, CRIS and Loss Con-
trol Services are all part of CIGNA's
Special Risk Facilities Risk Manage-
ment Services Group.

In 1990, ESIS plans to introduce
its Omoi computer system, which wiill
allow select clients access to their
own claims files.

In addition, CP.IS is now offering
additional advanced functions, which
clients can obtain on a "segmented"
or individual basis, if they wish,
rather than in a complete package.

Meanwhile, CIGNA also continues
to work closely with two "sister”
CIGNA units: RSI Inc., which is in-
volved in recovery services, and In-
tracorp, which provides medical cost
containment and rehabilitation ser-
vices.

ESIS' affiliation with CIGNA per-
mits it to offer the most efficient and
most modern systems in the industry,
as well as the ability to service its
customers on a global basis, said Mr.
Holleran.

"We have the experience, tradition
and track record," he said.

Gallagher Bassett

Services Inc.

Gallagher Basset Services Inc., a
unit of Arthur J. Gallagher & Co.,
paid $788.6 million in claims on
behalf of self-insured clients last
year, up 44.5% from $545.7 million
in 1988.

In addition, workers compensa-
tion claims accounted for a total of
42% of the claims paid, up from
34% in 1988.

Mr. Durkalski noted that em-
ployers increasingly are self-insur-
ing their work comp risk, which
has increased :he percentage of
work comp claims administered by
Gallagher Bassett. "l think that's
just the nature of the beast," he
said.

He also noted the higher per-
centage of work comp claims pay-
ments reflects increased medical
costs.

General liability accounted for
23% of claims. up from 19% in
1988; property damage accounted
for 10% vs. 8% in 1988; and auto-
mobile accounted for 8%,
6% in 1988.

up from

Ccntinued on page 26
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Spotlight report
P/C claims firms

Continued from page 24
Professional liability remained
even at 1%, while disability declined

to 0.5% from 2% and flex compensa-
tion accounted for another 0.5%.

Health insurance claims decreased
to 15% of the total from 30% the year
before, though total health insurance
claims grew in real terms, noted Mr.
Durkalski.

Gallagher Bassett administered
claims for 761 self-insurers in 1989,
up 3.5% from 735 in 1988. They in-
cluded 382 corporations, 374 public
entities and five association plans.
The firm also conducted claims au-
diting projects on behalf of 10 eli-
ents last year.

Gallagher Bassett generated $53.2
million in gross revenues in 1989, up
18.5% from $44.9 million in 1988.
Eighty-five percent of its gross reve-
nues was generated by claims admin-
istration for self-insurers; 14% by
other services, including risk man-
agement consulting, property ap-
praisals and information services;
and 1% by claims auditing.

The company employs 860 people
and has 78 service offices nationwide
and 23 sales offices. It also operates
in London and Bermuda.

Last year, Gallagher Bassett "did a
lot of unexciting, unsexy changes" in
fine-tuning its computer systems,
which will help increase productivity
and provide a better product, said
Mr. Durkalski. "You can't believe
how much time and work goes into

working with your computer opera-
tions.”

Self-insurers account for all Gal-
lagher Bassett's business, stressed
Mr. Durkalski. "Everything is geared
toward working for the alternative
marketplace and risk management

accounts."”
Alexsis Inc.

Alexsis Inc. paid $600 million in
claims last year for self-insured cli-
ents, a 20% increase over the $500
million paid in 1988. However, its cli-
ent base increased only 2.8% to 2,900
from 2,820.

Paid claims rose more quickly than
total clients because "we're writing
much larger accounts," said Mr. Ma-
lasky.

Although Alexsis, an Alexander &
Alexander Inc. unit, continues to ser-
vice small and medium-sized ac-
counts, "the large accounts have been
more of a factor in our new business
sales," Mr. Malasky said.

Some 2,500 of Alexsis's clients are
corporations, 340 are public entities
and 60 are association plans.

Gross revenues increased 16.2% to
$79 million in 1989 from $68 million
in 1988. Eighty percent of gross reve-
nues were attributable to claims ad-
ministration for self-insured clients,
with the remaining 20% generated by
other services, including excess cov-
erage marketing and loss control
consulting.

The breakdown of claims paid on
behalf of self-insurance remains un-
changed from a year ago, with 70%
workers compensation claims, 15%
general liability claims and 5% each
automobile, property damage and
professional liability claims.

Alexsis increased its workforce
35.7% to 1,400 from 1,032 in 1988.
As Alexsis' business grows, it hires
new people to handle it, explained
Mr. Malasky.

Alexsis operates 56 offices, down
from 60 in 1989.

Over the past year, Alexsis has in-
creased its computer capacity, which
has enabled it to now distribute re-
ports from five offices around the
country, "so clients get reports in a
timely manner," said Mr. Malasky.

Flexibility distinguishes Alexsis
from its competitors, he said. "We
try to determine what the customer
needs and supply it and be flexible

enough to change our modus ope-
randi in order to accommodate

them.”

Adjustco Inc.

Big changes have taken place at

Adjustco Inc. in the past year.

Broker Frank B. Hall & Co. Inc.,
which had sold Adjustco to Leon-
ard J Russo Insurance Services Inc.
in 1987, last year was prepared to
take back a 49% minority interest
after Russo failed to make agreed-
upon installment payments, ex-
plained John A. Addeo, Hall's
senior vp and treasurer (BI, July 17,
1989).

But instead, under an agreement
with Russo, Hall reassumed full con-
trol of Adjusteo, while Russo retained
Adjustco's independent loss adjusting
division and Hawaii operations, said
Mr. Addeo, who is now serving as
Adjustco's chief executive officer (Bl,
Dec. 25, 1989)

Hall agreed to the transaction,
which is expected to be completed
at the end of this month pending
Federal Trade Commission approval,
said Mr. Addeo.

Leonard J. Russo, who had been
Adjustco's chief executive officer, is
"very much an entrepreneur” and

likes to run his own operations, ex-
plained Mr. Addeo. He "felt it would
be in his best interests to start over
again."

While Hall is reporting Adjustco
on its books as a discontinued op-
eration for accounting purposes, "it

"You can't believe

how much time' goes
into your computer

operations, says Mr.
Durkalski.

does not indicate the company is in-
solvent, in Chapter 11 or can't meet
its payments,” Mr. Addeo said. The
operation remains "viable, healthy,
profitable."

While Hall will carry Adjustec as
a discontinued operation, "the con-
pany is not up for sale," added Mr.

Addeo, whi noted also he plans to
serve as chief executive officer "for

the foreseeable future.”

Despite the ownership changes,
Adjustco increased the amount of
claims it paid for self-insured cli-
ents 13.8% to $546 million in 1989,
from $480 million in 1988.

Adjustcc's gross revenues, how-
ever. dropped 19.2% k 1989 to S34.5
million from $42.7 million the previ-
ous year. Some $30.1 million cf its
1989 revenues was generated by self-
insured clients, down 24.8% from $40
million in 1988.

Adjustco, which begins its fiscal
year in July, posted a $500,000 profit
for the six months ending Dec. 31,
compared with a $1.5 million loss for
the eomparable period in 1988, said
Mr. Addeo.

And when its fiscal year ends June
30, Adjustco is expected to post a $1
millzon profit, compared with a $4
million loss for the comparable pe-

riod the previous year, Mr. Addeo
said.

'OU SHOULD KNOW WHERE YOUR

INSURANCE COMPANY STANDS.

Transamerica Insurance helps customers meet
their insurance needs every single day. And even

though we've become a very large insurance

Adjustco's operations are divided
into four areas: loss administration;
employee benefits; cost-containment
management, and an association and
insured products division.

Mr. Addeo noted that Adjusteo
made several changes in its opera-
tions last year. These included ei-
ther closing selected unprofitable of-
fices or reducing their staffs;
correcting underpricing in certain
areas; and reducing overhead ex-
pense by canceling many unfavorable
leases. None of the changes, Mr.
Addeo stressed, had an impact on
Adjustco's clients.

In 1989, Adjustco's client base in-
creased 15%, to 276 from 240. Its
clients included 207 corporations, 64
public entities and five associations.

The breakdown of Adjustco's busi-
ness remained the same in 1989 as in
1988: 67% was workers compensation
claims; 26% health insurance; 2%
general liability; 2% automobile; 1%
each property damage and flex com-

Continued on next page

company, we still concentrate on the things we
do best-like entertainment insurance, workers'

compensation and specialized programs for
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pensation; and 0.5% each for dis-
ability and life insurance.

A total of 600 of Adjustco's 700
employees are assigned to self-in-
sured clients.

Last year, Adjustco opened a
claims adjusting facility in White
Plains, N.Y. on behalf of the Man-
ville Property Damage Settlement
Trust. It has a staff of about 80,
said Mr. Addeo.

Adjustco's plans for 1990, Mr.
Addeo said, include improving the
quality of its service, increasing
new sales production and improv-
ing account retention.

Sedgwick James Inc.

Thanks to a 30% increase in
claims paid on behalf of self-in-
sured clients to $425 million from
$325 million in 1988, Sedgwick
James Inc.'s Claims Management

Services Division appears for the
first time in Business Insurance's

TPA rankings.
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Sedgwick James, a unit of Lon-
don-based Sedgwick Group P.L.C.
(BI, Jan. 15), is the seventh-largest
property/casualty TPA and the
1 Ith-largest overall.

A total of 93% of the claims ad-
ministered for self-insurers are
work comp claims, with 3% general
liability, 2% automobile and 1%
professional liability.

The unit did not release gross
revenues, but 94% of its revenues
came from claims administration
for self-insured clients, 2% from
auditing for self-insurers and 4%
by other services, including claims
administration for insured clients
and management information, loss
control and risk management ser-
vices.

Sedgwick James worked on be-
half of 1,113 self-insured clients
last year, up about 4% from the
previous year. Of these, 817 are
corporations, 265 are public enti-

ties and 31 are association plans.
It also conducted claims audits

groups from veterinarians to theater owners.
We not only want you to know where we stand,
we care where we stand with you.

for 80 self-insurers, including 52
corporations, 26 public entities
and two association plans.

The company has 13,500 employ-
ees, 550 of whom serve self-insured
clients only. It operates from 45
administrative offices and 90 sales
offices throughout the United
States.

The division is distinguished by
the quality of its staff, said Mr.
Young. It makes sure its employees
have good experience as well as the
"p_l;’oper attitude of service," he

Mr. Young also cited Sedgwick's
proprietary computer system, the
James Unified Risk Information
System, as one of the TPA's
strengths.

Mr. Young noted the division
serves a substantial number of
large clients. "l think that record
comes from the good services that
we've done," he said, adding, "We

think our most efficient selling tool
is a list of clients." 1
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Self-insurers seek

permission to use

letters of

By MEG FLETCHER

Employers that self-insure work-
ens compensation risks want the op-
tion of using letters of credit to meet
state requirements that they guaran-
tee payment of future benefits.

Some state work comp administra-
tom advocate the use of the bank-is-
sued financial instruments. They
point out that New York and Nevada
began accepting LOCs last year.

However, workers comp adminis-
trators in other states are wary of
the problems they may face if a self-

TRANSAMERICA -

INSURANCE GROUP ,—_.
THE POWER OFTHE PYRAMID IS WORKING FORYOU:

credit

insured employer that guarantees
payment of workers comp claims
through an LOC goes bankrupt. They
question whether they could collect
on an LOC as easily as they could on
a surety bond.

In addition, they wonder how em-
ployers' workers comp claims would
be administered.

And, they point out, Georgia and
Ohio in the past three years specifi-
cally changed regulations to prohibit
employers that self-insure for work-
ers comp from guaranteeing claims
payment with LOCs.

Utah also stopped accepting let-
ters of credit for new self-insurers
last fall, though it is now re-examin-
ing that policy.

Currently, about one-third of the
states accept LOCs as security, ac-

cording to a survey by the Jackson,
Miss.-based Self-Insurance Commit-

tee of the International Msn. of In-
dustrial Accident Boards & Commis-
sions, which represents
administrators of state work comp
programs.

However, nearly all states that per-
mit work comp self-insurance allow
employers to post surety bonds as a
guarantee mechanism.

Many states also accept other
forms of security, including govern-
ment or corporate securities or guar-
antees frorn an ernployers' parent
company.

Both LOCs and surety bonds are
issued for specific face values. Most
states require employers to post a
minimum guarantee, in the form of
an LOC or a surety bond, ranging
from $50,000 to $2.4 million, the
IAIABC survey found. However, the
actual amount that an individual em-
ployer may be required to post de-
pends upon its claims history.

While the National Council of Self-
Insurers, which represents large self-
insurers, supports the use of both
surety bonds and LOC:s, it believes
that the latter are more available and
"would like to see them used more
widely," said Douglas Stevenson, a

Chicago attorney and executive
director of the NCSI.

Mr. Stevenson said he has heard
"mixed reports" about the surety
bond market. Employers that have
purchased other insurance from com-
panies that write surety bonds proba-
bly could obtain a surety bond, but
other employers may not be able to
buy them, he said.

The market for surety bonds to
guarantee a self-insurer's workers
comp obligations is "very tight,"”
agreed Lloyd Provost, president of
the Iselin, N.J.-based Surety Assn.
of America.

Surety companies are reluctant to
write these bonds because of the
long-term nature of the claims they
may have to assume if the employer
defaults, Mr. Provost noted.

In addition, recent corporate res-
tructuring has made it difficult for
surety companies to assess an ern-
ployer's financial stability to pay
claims in the future, he said.

While most state administrators
agree the market for surety bonds is
tight, others disagree.

For example, Joyce Sewell, admin-
istrator of the Utah Industrial Com-
mission's self-insurance program,
says some employers in Utah have
bought bonds aided by a list of surety
insurers her agency provides.

Another argument for allowing
self-insurers to use LOCs is that they
cost less than surety bonds, especially
since some surety companies require
that the bonds themselves be collat-
eralized by letters of credit, several
observers say.

Continued on next page
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I_ette rs Of Cred it partment of Industrial Relations Regulators lit several other states, ble state's law bver the LOC, it WIIl They have to
A state holds the letter and has Including Michigan and Kansas, also However, some workers comp ad- It s a federal judge and he can issue

Contznued from previous page authority to draw on it only if the say they were able to successfully mmistrators are wary of LOCs and an contempt citation," he said
"By using the LOC directly them- employer fails to fulfill its respon- draw down on LOCs worry about the potential problems Georgia officials never actually
selves, employers eliminate the mid- sibilities to pay claims, files for bank- The key to malang an LOC easily that could result if they are accepted had to draw on an LOC, but their

dleman and place the collateral m ruptcy or falls to renew or substitute collectible lies in the wording of the and some employers subsequently are concern prompted them in July 1987
one place," said Jack Leicher, diree- acceptable security by a deadline financial instrument, Mr Ashcraft unable to meet their workers comp to require surety bonds, in lieu of

tor of regulatory services for New that proceeds expiration of the letter, emphasized States that endorse obligations other security, as the sole means by
York's Workers Compensation Mr Ashcraft said using letters of credit have similarly For example, these administrators which all self-insurers could guaran-
Board By contrast, a surety bond is a worded provisions that make them woriy about their exclusive rights to tee payment of K orkers compensa-
Some admmistrators prefer LOCs written agreement sold by insurance irrevocable and payable only to the LOCs if an employer becomes bank- tion claims in the future
for other reasons companies wherein the surety com- state administrator, he said rupt They fear that a bankruptcy Georgia's policy forced self-insur-
It is theoretically easier, said Mr pany obligates itself to the state Mr Ashcraft also recommended court could rule that the LOC is part ers in the state to purchase sui ety
Leicher, to draw on an unconditional workers comp agency to answer for O Limiting issuing banks to those of the employer's assets that should bonds despite a tight market, Mr
LOC than on a surety bond, because the default of a self-insuring em- that are financially stable and have be used to pay creditors, as well m- Waits acknowledged
the money will be available quickly ployer that fails to pay claims withm strong local afflliates Jtired workers, who are represented However, a bill in the Georgia Leg-
with no surety company to raise de- a stated time - Requiring banks to annually by the workers comp administrator islature would eliminate the need for
fenses that might delay payment Callfornia's tight surety bond mar- renew LOCs unless they provide "A bankruptcy court is qulte pow- surety bonds by creating a workers
This could mean faster payments to ket has made LOCs "the mstrument proper notice to the state administra- erful and could call in a certificate of comp self-insurer guaranty fund fin-
injured employees, he added of choice" for employers, and care- tor 45 to 60 days before the LOCs deposit, a Treasury bill or an LOC," anced by assessments of self-Insurers,
A "good" LOC from a state ad- ful draftmg to protect administrators’' expire said Herman Waits, heensure super- Mr Waits said
ministrator'S pomt of view is issued ablhty to obtam funds makes them - Divorcing the bank's obligation visor with Georgta's State Board of The system would be similar to
by a bank on an employer's behalf, effective, accordmg to Mr Ashcraft from any reimbursement arrange- Workers Compensation the guaranty fund program that Ohio
but is payable only to the state work- He has collected on 14 LOCs from ments among banks Many "banks say they issue irrevo- began in 1987
ers comp agency on demand, said employers in bankruptcy, including » Requiring that any legal pro- cable letters of credit" to workers Ohio stopped accepting LOCs from
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A&H Administrators Inc.

2514 S. 102nd St., West Allis, Wis.
53227; 414-321-3308

Year founded: 1982.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 80% health insurance,
10% flex compensation, 10% disabil-
ity.

Self-insured clients/claims: Ad-
ministration: 76 clients, including 59
corporations, 11 public/government
entities, six Taft-Hartley plans; total
claims paid for self-insured clients,
$55 million.

Staff: 43 total, all serving self-in-

Charges: Administration: per em-
ployee per month, $3-$7.

1989 gross revenues: $1.5 million
total; all from claims services.

Principal officers: Jan Yaeger,
Kathleen Niles, Ron Groeschl and

Scott Boren.

Membership: SPBA.

AVP Vision Plans

155 DuBois St., Santa Cruz, Calif.
95060; 408-425-0989

Year founded: 1985.

Parent company: Optics East Inc.

Business: 35% claims administra-
tion, 65% other services.

Region served: California.

Specialties: 100% vision.

Self-insured clients/claims: Ad-
ministration: 108 clients, including
94 corporations, five public/govern-
ment entities, six multiemployer
plans, three association plans; total
claims paid for self-insured clients,
$132,000. Health plans: 3,500 em-
ployees, 1,800 dependents.

Staff: 14 total, two serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, 85 cents-$1.30;
percent of claims paid, 8%-15%.

Branch offices: Sales offices in
San Jose, Orange County and San
Bernardino, Calif.

Principal officers: Stephen Shaw,
president; D.K. Kim, chairman; John
Curva, vp; James Rankin, secretary.

AccuPlan

5925 Calle Real, Goleta, Calif.
93117; 805-683-3663

Year founded: 1980.

Business: 50% claims administra-
tion, 50% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
5% flex compensation, 5% disability.

Self-insured clients/claims: Ad-
ministration: 30 clients, including
nine corporations, 19 public/govern-
ment entities, one multiemployer
plan, one association plan; total
claims paid for self-insured clients,
$60 million. Health plans: 40,000 em-
ployees, 60,000 dependents.

Staff: 60 total, 50 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $5.50-$12; percent
of claims paid, 3.5%-7%.

1989 gross revenues: $3.3 million
total.

Branch offices: Administrative
office in Houston. Sales offices in
Seattle; Nashville, Tenn.

Subsidiaries: Health Administra-
tion Services Inc., AccuPlan Insur-
ance Administrators.

Principal officers: George J. Bre-
gante, president; Glenn J. Davis,
chief financial officer; Stephen E.
Gaven, executive vp; Richard D. Hil-
lyer, chief operating officer.

Membership: Texas Assn. of Pro-
fessional Benefit Administrators.

Administrative
Procedures Inc.

323 Columbia St., P.O. Box 1800,

Lafayette, Ind. 47902-1800;
317-423-1577

Year founded: 1963.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 95% health insurance,
3% disability, 2% life.

Self-insured clients/claims: Ad-

ministration: eight clients, including
one corporation, one public/govern-
ment entity, six Taft-Hartley plans,
total claims paid for self-insured cli-
ents, $9 million. Health plans: 8,000
employees.

Staff: 35 total, all serving self-in-
surers only.

Charges: Administration: per par-
ticipant, percent of premium.

1989 gross revenues: $1.5 million
total.

Branch offices: Administrative
and sales offices in Merrillville, Ind.;
Lansing, Mich.

Subsidiaries: Health Care Re-
view.

Principal officers: Stewart C.

Miller, president; L. Dow Orrell,
chairman.

Continued on nezt page
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COGNACTPLUS
No Volume Too High - No Budget Too Low

COGNAC *PLUS the right software for Health Benefits Administration & Claims
processing of 500-500,000 lives gives you all the features of a mainframe system on
a single PC or Local Area Network. Complete automation, complete functionality,
completely affordable. Plus acomplete service and support team ready to work for you.
COGNAC*PLUS is truly unsurpassed. And now our unique pricing allows you to
purchase or rent to fit your needs. Why wait?

THE POWER OF A MAINFRAME
THE SIMPLICITY OF A MICRO

A APEX DATA SYSTEMS

-'I'"IA 6464 E. Grant Rd., Tucson, Arizona 85715 (602) 2984991

Captive and

Risk Retention
GroupServices

Fifty years of underwriting
experienceiswhatweoffer.

Victor 0. Schinnerer & Company, Inc., has been in the insurance
business for half a century. But we're not an insurance company. We're
not brokers or agents either. Schinnerer is what's known in the insurance
industry as an Underwriting Manager.

Our area of expertise is managing and underwriting insurance
programs for maximum stability and benefit to both the carrier and its
insureds. It's a very complex business. But one in which Schinnerer has
become an industry leader.

We've been providing these services to major national and interna-
tional insurance companies for years. And now, with the passage of the

1986 Risk Retention Act, what we've
been doing for them we can do for you.
Whether your organization is already

Victor O.

SEhinnerer

operating a captive or risk retention & cgmpany, Inc.

group or just considering one, give

us a call.

Let us show you how 50 years of
insurance underwriting and program

The Company of Experts

UNDERWRITING MANAGERS
Two Wisconsin Circle
Chevy Chase, MD 20815-7003
(301) 961-9800

management experience can help

take the risk out of risk retention.

London - Chicago » Washington, D£. « New York « San Francisco
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Assign a surveillance to InPhoto

During February, if you assign a surveillance
to InPhoto investigations or reopen a previous file,

President Bill Kizorek's books: Disability g
Deception, Claims Detective, Psychological
Claims Investigations.

To receive the van, you must mention this offer
at the time of assignment.

The program must not violate any internal
regulations of your company.

and receive a new surveillance

van or a book-Free

/*: In»otO1,

Yillimilili.*'llwail/5.0'li 1. ti
51b., v

you will receive your choice of either a 1.2 ;
hardwood surveillance van or one of InPhoto's

InPhoto's surue'llance uan,
crafted by Northwood's artist Jerrg Peters.

For more information or for

three FREE public service

pamphlets on surveillance, call
1-800-822-8220 ext 44 or send

your assignment through our
toll-free fax 1-800-752-0720.

Continued from previous page
Membership: SPBA, International
Foundation of Employee Benefit

Plans, National Assn. of Employee
Benefit Administrators.

Advantage Benefits Co.
830 Town & Country Road,

Crange, Calif. 92702;
714-953-3131

Year founded: 1973

Parent company: Admar Corp.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 90% health insurance,
10% life

Self-insured clients/claims: Ad-
mil':istration: 21 clients, including 17
corporations, one multiemployer
plan, three association plans; total
claims paid for self-insured clients,
$6 million. Health plans: 4,000 em-
ployees, 2,000 dependents.

Staff: 147 total.

Charges: Administration: per em-
ployee per month.

Branch offices: Sales offices in

Continued on page 32

In the 19305 we helped
lightup Tennessee.

Today wdre
even more powerful.

Abe Lincoln would have felt right **

at home. Children read by kero-

sene lamps. Homes were heated 7<6-

from kitchen hearths. This was life
in the Tennessee Valley in 1930.
Then the 20th century arrived.

The Tennessee Valley
Authority brought electricity to
thousands of rural families for the
very first time. And we were part of
making it happen.

Swett & Crawford helped
to broker the Property coverages
necessary to insure the building
and operation of hydroelectric
generators, the construction of
dams, the erection of power grids
that were all a part of illuminating
the lives of people throughout
the Tennessee Valley.

Today, nearly 60 years later,
Swett & Crawford,a leading whole-
sale broker and underwriter of
energy industry protection, contin-
ues to bring power to the people.

We also provide a broad array
of Property and Liability coverages
for manufacturers, builders, retail-

ers, bankers and professionals
across the nation.

> C

Part of the huge rotor for the waterzoheel generator used in the Tennessee Valley Water Plant

In a business where staying
power depends on superior serv-

Serving independent agents and brokers
nationwide thro-igh the 40 offices of:

Bowes 6 Company, John H. Crowther, Inc.,

ice, we are now celeorating our
75th year. So if you need a whole-
sale partner who can help you

Fort Hill Insurarce Agency, 1 West Insurance
Managers, Robert S. Martin Corp,
Montgomery General Agency, Dana Roehrig

6 Associates and Swett & Crawford

compete more effectively, call
Nancy Oblinger at (213) 251-1223.
She'll put the power of Swett &
Crawford to work for you.

Swett &Crawford

Seventy-bue years of superior

service to agents and brokers

Headquarters: 3699 Wilshire Boulevard, Los Angeles, CA 90010

© 1989, Swett 6 Crawford

How to use

directories

The annual directory of
claims specialists lists com-
panies that generate at least
50% or $500,000 of their gross
revenues from handling claims
for self-insured clients.

The directory is published
as an editorial service; there is
no charge for companies to be
included.

Companies are organized
according to the type of busi-
ness in which they specialize.
Those handling only employee
benefits/group insurance are
listed first, those handling
only property/casualty claims
(including workers compensa-
tion) are listed next, and those
handling both employee bene-
fits/group insurance and
property/casualty claims are
listed last.

Listings begin with the com-
pany name, address, year
founded and parent company
(if any).

Following is information on
the percentage of the com-
pany's gross revenues gen-
erated by:

e Claims administration,
which includes overseeing
control of claims files, di-
recting adjusters and paying
claims.

< Claims adjusting, which
includes investigating claims
and making recommendations

to the claims administrator

but does not include paying
claims.

< Claims auditing, which
includes reviewing the overall
integrity of the claims file op-
eration, verifying the accuracy
and direction of claims pay-
ments and recommending so-
lutions to claims administra-
tion problems.

« «Other services, not related
to claims services for self-in-

sured clients.

Types of claims the company
specializes in servicing are
noted. These are given as a
percentage of gross revenues
derived from handling claims

for self-insured clients.

Within the specialty heading,
"health insurance”™ encom-
passes medical, dental, vision
and prescription drug claims.
The geographic region

served by the company, the
Nnumber of self-insured claims
administration clients and
amount of claims paid for
them, number of claims ad-
justing clients and number of
auditing projects conducted in
1989 also are included.

, Next, types of self-insured

' clients serviced, information
on staffing and ways in which
the company bills are listed.

When reported by the com-

pany, total 1989 gross reve-
Nnues are included. Because
Business Insurance gathered
the information on companies
before year-end 1989, revenue

figures may be estimated.
Locations of administrative

and sales offices and subsi-

diaries follow. The names and

titles of principal officers and
membership in claims organi-
zations complete the listings.

The information reported
for each company is based on
that company's responses to a
Bl questionnaire. There are no
public documents available to
allow verification of the infor-
mation provided.

The names of two profes-
sional organizations are ab-
breviated in the listings: SIIA
is Self-Insurance Institute of
America, SPBA is Society of
Professional Benefit Adminis-

trators.



Introducing Continental Excess & Select ...

1 HO1 =

@ BooTH'99

00000
= OooOo

000

fl fg

... A Different Breed of Underwriter

Continental Excess & Select is
the consolidation of Continental
Insurance's excess and surplus
lines and specialty casualty
underwriting operations. It is the
proverbial "something old and
something new." We write both
traditional and non-traditional
lines of casualty insurance. While
we are a new operation, we hold

ourselves and the people we do
business with to old-fashioned

values and standards. At the same
time, we are innovators and
creators. We believe that by
concentrating our energies on a
handful of select producers who
share similar beliefs and values
that we will build lasting business
relationships based on trust and
mutual interest. If you'd like to
learn more about us, please write

to us at:

Continental Excess & Select
180 Maiden Lane-9th Floor
New York, NY 10038

Continental

* Insurance®
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Continued from previous page
Phoenix, Ariz.; Houston, San Fran-
cisco.

Principal officers: Richard Tonal,
chief executive officer; Virginia Pa-
scual and P.J. Kehoe, executive vps;
Ed Evans, chief financial officer.

Membership: SIIA

Allied Administrators

777 Davis St., San Francisco,
, Calif. 94111; 415-986-6270

Year founded: 1953.

Business: 35% claims administra-
lion, 10% claim adjusting, 5% claims
auditing, 50% other services.

Region served: Primarily Califor-
nia, Oregon, Washington, Arizona
and Nevada.

Specialties: 70% health insurance,
15% pensions, 5% flex compensation,
5% disability, 5% life.

Self-insured clients/claims: Ad-
ministration: 25 clients, including 12
corporations, two public/government
entities, 11 Taft-Hartley plans.
Health plans: 15,000 employees,
25,000 dependents.

Staff: 35 total.

Branch offices: Administrative

office in San Diego, Calif.
Principal officers: David S.
Walker, president.
Membership: SPBA, International

Foundation of Employee Benefit
Plans.

Allied Benefit Systems Inc.
222 S. Riverside Plaza, Suite

1500, Chicago, 111. 60606;
312-906-8080

Year founded: 1980.

Business: 80% claims administra-
tion, 20% other services.

Region served: Nationwide.

Specialties: 95% health insurance,
5% disability.

Self-insured clients/claims: Ad-
ministration: 90 clients, including 85
corporations, five public/government
entities; total claims paid for self-in-
sured clients, $26 million. Health
plans: 19,100 employees, 29,800 de-
pendents.

Staff: 27 total, 20 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $15 million

total; $1.2 million from claims ser-
vices.

Principal officers: Laurence Wil-
neff, president; Ben D. Schenker, ex-
ecutive vp

Membership: SPBA, National

Assn. of Employee Benefit Adminis-
trators.

ALTA Health Strategies Inc.

2610 Decker Lane, Salt Lake City,
Utah 84119; 801-973-7300

Year founded: 1960.

Business: 80% claims administra-
tion, 20% other services.

Region served: Nationwide.

Specialties: 94% health insurance,
4% flex compensation, 2% disability.

Self-insured clients/claims: Ad-
ministration: 830 clients, including
584 corporations, 230 public/govern-
ment entities, four multiemployer
plans, 12 union-sponsored plans;
total claims paid for self-insured eli-
ents, $2.1 billion.

Staff: 2,300 total, 1,840 serving
self-insurers only.

Charges: Administration: per em-
ployee per month, per claim.

1989 gross revenues: $115 million
total; $92 million from claims ser-
vices.

Branch offices: Administrative
offices in Atlanta; Boise, Idaho; Den-
ver; Baltimore; Houston; Santa Ana
and Los Angeles, Calif.; Milwaukee,
Minneapolis; Phoenix, Ariz.; Pitts-
burgh, St. Louis. Sales offices in Al-
buquerque, N.M.; Atlanta; Boise,
Idaho; Denver, Houston, Dallas; San
Francisco, Santa Ana and Los An-
geles, Calif.; St. Louis; Milwaukee;
Orlando, Fla.; Boston; Phoenix,
Ariz.; Philadelphia, Baltimore.

Principal officers: W. Terry Nof-
singer, president; Robert B. Shomer
and Keith F. Kinghorn, executive
vps; Lane A. Summerhays, senior vp-
finance; Linda M. Gerbig, senior vp-
health care management.

Membership: SPBA, SIIA.

Amalgamated Life
Insurance Co.

770 Broadway, Fou rth Floor, New
York, N.Y. 10003; 212-473-5700

Year founded: 1943.

Business: 75% claims administra-

When Aultman Hospital
asked forhelp In

controlling benefits costs,
RIMStoldthem

to do itthemselves.

That was three years ago. Now they do it for 50 others.

Aultman Hospital was faced with
escalating benefits claims administration
costs as well as fiscal business constraints
caused by Medicaid and Medicare cuts.
They wanted a claims administration
software package that would let them
control immediate expenses and focus
on a business plan for a profitable
future. That's when they found
Resource Information Management
Systems, Inc. (RIMS).

RIMS told Rick Haines, vice
president of alternative delivery
systems at Aultman Hospital in
Canton, Ohio, that the best way to

maintain control over benefits costs
was to turn to self-administration of
those claims.

Then RIMS showed him how the
QicClaim® system was designed with
the flexibility to allow Aultman Hospital
to also manage the claims function

for other corporations - with
unlimited growth capabilities.

That's all it took. Aultman bought
QicClaim in 1985 to manage their
own 3,000 employees' claims
benefits. Now they also administer
300 physicians in a PPO that keeps
their hospital beds full...and they
operate their own TPA - AultCare
- to handle claims for nearly 50
other companies. Today, with RIMS'
software, Aultman is doing it
themselves. Their claims management
division is a thriving operational
center handling over 30,000 lives.
With a goal of 5,000 employee lives a
year, they have so far superseded
their goals.

RIMS systems are designed to meet
the most exacting benefits plan and
managed care administration
requirements. From pre-admission

certification to provider network
management to Section 89 compliance
testing, RIMS lets you custom-tailor
the system to meet your needs.

And with RIMS' QicClaim/2 product
line, you can even choose your own
hardware environment...mini-
computer, mainframe cooperative or
the increasingly favored PC network.
Flexibility, simplicity, speed and total
control over the claims operation
make RIMS the profitable choice -
for your corporation, PPO, TPA or
HMO.

Keep your health claims adminis-
tration under control with RIMS.

Call toll-free 1-800-999-0009 for
more information on QicClaim and
new QicClaim/2.

/’S

RESOURCE INFORMATION

The Leader in Benefits Administration Software

MANAGEMENT SYSTEMS. INC.

tion, 25% other services.

Region served: Nationwide.

Specialties: 54% health insurance,
44% pensions, 1% disability, 1% life.

Self-insured clients/claims: Ad-
ministration: 45 clients that are mul-
tiemployer plans; total claims paid
for self-insured clients, $225 miillion.
Health plans: 110,000 employees,
220,000 dependents, 160,000 retirees.

Staff: 315 total, all serving self-in-

Charges: Administration: per em-
ployee per month, $4-$8.

1989 gross revenues: $20 million
total; $15 miillion from claims ser-
vices.

Subsidiaries: ALICARE, ALI-
VEST, ALICOMP, Amalgamated
Agency.

Principal officers: Harvey C. Si-
gelbaum, president; Richard Burker
and Ronald L. Minikes, senior vps;
Arthur Kurek, corporate vp/comp-
troller; Ira Schwartz, corporate vp.

Membership: International Foun-
dation of Employee Benefit Plans,
National Coordinating Committee for
Multiemployer Plans.

American Insurance

Administrators

3415 S. Sepulveda Blvd., Suite

200, Los Angeles, Calif. 90034;
213-390-7900

Year founded: 1977

Parent company: Management
Applied Programming Inc.

Business: 60% claims administra-
tion, 5% claim adjusting, 5% claims
auditing, 30% other services.

Clients served: Corporations
based in California.

Specialties: 100% health insur-

Self-insured clients/claims: Ad

ministration: 15 clients, including 12
corporations, three public/govern-
ment. Adjusting: three clients that
are corporations; types of claims in-
clude medical, dental, disability, pre-
scription drugs, vision. Auditing:
three projects for corporations.
Health plans: 40,000 employees,
100,000 dependents.

Staff: 40 total, 20 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month. Adjusting and au-
diting: by the hour.

1989 gross revenues: $2 3 million
total.

Branch offices: Administrative
and sales office in Orange, Calif.

Subsidiaries: Benefit Programs
Administration, Management Ap-
plied Programming.

Principal officers: Furrokh N.
Dastur, president; Herbert Schaffer,
executive vp; Robert Bassin, vp;
Phirose H. Dalal, chief financial offi-
cer; Rajiv Trivedi, Barbara Rabin-
owitz and Joanne Hoskins, assistant
vps.

Membership: SPBA, Employee
Benefit Planning Assn. of Southern

California, Orange County Employee
Benefit Council.

American International

Healthcare

30 W. Gude Drive, Fifth Floor,
Rockville, Md. 20850;
301-251 -8600

Year founded: 1988.

Parent company: American Inter-
national Group Inc.

Region served: Nationwide.

Specialties: 100% health insur-

Staff: 200 total, 20 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $7-$9.

Principal officers: Thomas
Ramey, president; Dwight Robertson,
senior vp; Al Discepolo, chief finan-
cial officer; Dennis Burkhart, vp.

Membership: SIIA.

American Medical & Life
Insurance Co.

35 Broadway, Hicksville, N.Y.
11801 ; 516-822-8700

Year founded: 1964.

Business: 90% claims administra-
tion, 10% claim adjusting.

Region served: Nationwide.

Specialties: 98% health insurance,
1% disability, 1% life.

Self-insured clients/claims: Ad-
ministration: 48 clients, including six
corporations, 38 multiemployer,
Taft-Hartley and union-sponsored
plans, four association plans. Adjust-
ing: two clients that are union spon-
sored plans.

Staff: 71 total, all serving self-in-

Continued on next page
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surers only.

Charges: Administration and ad-
justing: percent of paid claims, 7.5%.

1989 gross revenues: $16 million
total.

Principal officers: Jules V. Lane;
Linda Lane, vp; Beverly Munter, vp-
administration; Lee Jarmolowsky,
executive vp; Peter Norton, senior
vp

Arizona Preferred Provider
Claims Services

6464 E. Grant Road, Tucson, Ariz.
85715; 602-298-5297

Year founded: 1984.

Business: 40% claims administra-
tion, 5% claim adjusting, 15% clainns
auditing, 40% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
7% disability, 3% life.

Self-insured clients/claims: Ad-
ministration: nine clients, including
seven corporations, one multiem-
ployer plan. one association plan;
total claims paid for self-insured cli-
ents, $1.5 million. Adjusting: two eli-
ents, including one corporation, one
public/government entity; types of
claims include health, disability and
life. Auditing: one project for a cor-
poration, one for a public/govern-
ment entity. Health plans: 2,000 em-
ployees, 3,750 dependents.

Staff: Seven total, three serving
self-insurers only.

Charges: Administration: per em-
ployee per month. Adjusting and au-
diting: by the hour.

Principal officers: Dwight W.
Babcock, president.

Associated Health Plans
Inc. of Louisiana

4415 Shores Drive, Metairie, La.
70006; 504-885-9365

Year founded: 1978.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 95% hdalth insurance,
5% flex compensation.

Self-insured clients/claims: Ad-
ministration: 153 clients, including
145 corporations, eight public/gov-
ernment entities; total claims paid
for self-insured clients, $40 million.

Staff: 100 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $2 million
total.

Principal officers: Art Blanchat,
chief executive officer; Pamela
Chauff, president; Vince Varisco, vp;
Dolores Blanchat, treasurer.

Membership: SPBA, SIIA, Na-
tional Assn. of Employee Benefit Ad-
ministrators, Employee Benefit Plan-
ning Assn.

Associated Plan
Administrators Inc.

4133 Whitney Ave., Hamden,
Conn. 06518; 203-287-1272

Year founded: 1982.

Business: 100% claims adminis-
tration.

Region served: New England.

Specialties: 93% health insurance,
5% flex compensation, 2% disability.

Self-insured clients/claims: Ad-
ministration: 25 clients, including 23
corporations, two public/government
entities; total claims paid for self-in-
sured clients, more than $250,000.
Health plans: 1,250 employees, 2,875
dependents.

Staff: Nine total, all serving self-
insurers only.

Charges: Administration: monthly
retention fee, $11-$15.

1989 gross revenues: $1 million
total.

Principal officers: Fred Brown,
president; John Cuozzo, vp; Art Giu-
lietti, vp; Lisa Baker, assistant vp;
Michael Zipp, general sales manager.

Membership: SPBA.

August International Corp.
One City Blvd. W., Suite 1000,
Orange, Calif. 92668;
714-938-2600

Year founded: 1985.
Business: 85% claims administra-

tion, 5% claims auditing, 10% other

services.
Region served: Nationwide.
Specialties: 95% health insurance,
5% flex compensation.
Self-insured clients/claims: Ad-
ministration: 35 clients, including 25
corporations, nine public/govern-

ment entities, one multiemployer
plan; total claims paid for self-in-
sured clients, $325 million. Health
plans: 107,000 employees, 224,700
dependents.

Staff: 240 total, 115 serving self-
insurers only.

Charges: Administration: per em-
ployee per month. Auditing: per case

Branch offices: Administrative
offices in Dallas; Olympia, Wash.
Sales offices in Santa Barbara, Calif
Dallas; Bellevue, Wash.; Boston.

Subsidiaries: Coordinated Bene-
fits Services Inc., The August Fund
Inc., AUGMED, AUGNET, AUG-
STAT.

Principal officers: Mike Lewis.
president/chief executive officer

Kirk Andrews, chief financial officer;
Charles Cressman, vp-sales; Lorraine
Rye, vp-claims administration; Ri-
chard Brown, vp-client service.

Membership: International Assn.
of Employee Benefits.

AultCare

P.O. Box 6910, Dueber Station,

Canton, Ohio 44706-6910;

216-438-6388

Year founded: 1985.

Business: 90% claims administra-
tion, 10% claims auditing.

Region served: Ohio

Specialties: 100% health insur-

ance.

Self-insured clients/claims: Ad-

HARD WORK,

€a

4

Life was tough during the Depres-

sion, but so were the spirits of those

who struggled against its adversity.
At RLI, we guide our operations
today by the tradition of thrift and

hard work that grew from our

heartland roots.

Our growth has been directed by a

business plan that balances exciting

ministration: seven clients that are
corporations; total claims paid for
self-insured clients, $15.1 million.
Health plans: 11,749 employees,
17.749 dependents.

Staff: 38 total, 20 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $1 million
from claims services.

Subsidiaries: McKinley Life In-
surance Co.

Principal officers: Rick L.
Haines, executive director; Allen
Rovner, chairman; John P. Brehany,
marketing manager; Raymond Gre-
gory, vice chairman .

Membership: SIIA.

STRONG VALUES

new opportunities with a strict em-

and substantial reserves.

B

BCA Claim & Benefit
Administrators Inc.

P.O. Box 10765, Greenville, S.C.
29603; 803-271 -3783

Year founded: 1985.

Business: 7596 claims administra-
tion, 25% other services.

Region served: Nationwide.

Specialties: 96% health insurance,
5% flex compensation.

Self-insured clients/claims: Ad-
ministration: 23 clients tha,1 are cor-

Continued on nezz page
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porations; total claims paid for self-
insured clients, $7.5 million. Health
plans: more than 8,000 employees,
more than 6,500 dependents.

Staff: 10 total, eight serving self-
insurers only.

Charges: Administration: per em-
ployee per month, $4.50-$7.50.

1989 gross revenues:$250,000
total.

Principal officers: Charles B.
Barksdale Jr., president; Greg
Moman, vp/secretary/treasurer;
James E. Williams, vp.

Membership: SPBA

Babb Health Services Inc.

850 Ridge Ave., Pittsburgh, Pa.
15212, 412-237-2000

Year founded: 1929.

Parent company: Babb Inc.

Business: 80% claims administra-
tion, 5% claim adjusting, 5% claims
auditing, 10% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
10% disability.

Self-insured clients/claims: Ad-
ministration: 150 clients that are cor-
porations; total claims paid for self-
insured clients, $10 million. Health
plans: 20,000 employees, 38,000 de-
pendents.

Staff: 110 total, 40 serving self-in-
surers only.

Charges: Administration: per em-
ployee.

1989 gross revenues: $5 million
total.

Branch offices: Sales office in
Wayne, Pa.

Principal officers: Ronald B. Li-
vingston, chairman; William M.
Steele, vice chairman; Arnold Rut-
tenberg and Susan Klixbull, vps;
Chester Sanderson, treasurer.

Membership: SIIA.

Bankers Risk Management
Services Inc.

9887 N. Gandy Blvd., Suite 303,
St. Petersburg, Fla. 33702;
813-576-8780

Year founded: 1985.

Parent company: Bankers Insur-
ance Group.

Business: 100% claims adminis-
tration.

Region served: Florida and Geor-
gia.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 50 clients, including 48
corporations, two public/government
entities; total claims paid for self-in-
sured clients, $10 million. Health
plans: 6,000 employees, 5,000 depen-
dents.

Staff: 15 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $7-$12.

Principal officers: Robert F.
MeBurney, president.

Beacon Corporate Benefits
Services Inc.

6 Stamford Forum, Stamford,
Conn. 06901: 203-977-6600

Year founded: 1987.

Parent company: Empire Blue
Cross & Blue Shield, Blue Cross &
Blue Shield of Connecticut Inc.

Business: 70% claims administra-
tion, 30% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
5% disability, 5% life.

Self-insured clients/claims: Ad-
ministration: 10 clients that are cor-
porations; total claims paid for self-
insured clients,- $32.8 million. Health
plans: 17,450 employees, 40,135 de-
pendents.

Staff: 59 total, 42 serving self-in-
surers only.

Charges: Administration: percent
of claims paid, 3.5%-8.5%.

Branch offices: Administrative
office in Shelton, Conn.

Principal officers: Frank X. Fee,
president; Jack D. Williams, execu-
tive vp; Asha V. Paranjpe, vp-mar-
keting; William A. Hardt, vp-sales;
John L. Hellmann, vp-operations.

Benefit

Administration Corp.

1141 W. Shaw Ave., Fresno, Calif.
93711; 209-225-3030

Year founded: 1953

Business: 100% claims adminis-
tration.

Region served: California.

Specialties: 80% health insurance,
20% pensions.

Self-insured clients/claims: Ad-
ministration: 19 clients, including
eight corporations, three public/gov-
ernment entities, eight Taft-Hartley
plans; total claims paid for self-in-
sured clients. $15.8 million.

Staff: 45 total, all serving self-in-
surers only.

Charges: Administration: per eli-
gible employee per month, $7-$9.

1989 gross revenues: $1.5 million
total.

Principal officers: Robert J. Car-
dinal, president/chief executive offi-
cer; Sheldon P. Lewis, chairman;
Mirth M, Lundal, vp-pensions; Melba
Lumen, vp-administration; Jeannette
Holman, controller.

Membership: SPBA, SIIA, inter-
national Foundation of Employee

Benefit Plans, Insurance Institute of
America.

Benefit Administrators
of New England Inc.

100 Ledge Wood Place, Rockland,
Md. 02370; 617-982-1881

Year founded: 1988.

Business: 100% claims adminis-

We pay claims in five days, once damages and
coverage are confirmed. So you don't have to worry
about the 90-day rule, or the over $10 billion in
uncollectible reinsurance the industry faces today

tration.

Region served: Nationwide.

Specialties: 80% health insurance,
5% flex compensation, 10% disabil-
ity, 5% life.

Self-insured clients/claims: Ad-
ministration: 42 clients that are cor-
porations; total claims paid for self-
insured clients, $11.4 million. Health
plans: 5,040 employees, 3,360 depen-
dents.

Staff: 18 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee.

Principal officers: Neil J. Guerin,
chief executive officer.

Membership: SPBA.

Benefit Claims Payors Inc.

8805 N. 23rd Ave., Phoenix, Ariz.
85021; 602-861 -6868

Year founded: 1986.

Business: 90% claims administra-
tion, 10% other services.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-

ministration: 65 clients that are cor-
porations; total claims paid for self-
insured clients, $15 million. Health
plans: 11,000 employees, 8,000 de-
pendenls.

Staff: 35 total, 32 serving self-in-
surers only.

Charges: Administration: per
number of insured employees.

1989 gross revenues: $920,000
total; $802,000 from claims services.

Subsidiaries: Alternative Group
Plans Inc.

Principal officers: Mark V. Mer-
tel, president; Miriam Mertel, vp.

Membership: SPBA.

Benefit Consultant
Services

3120 Princeton Pike,
Lawrenceville, N.J. 08648;
609-895-1616

Year founded: 1961

Parent company: Donald F.
Smith & Associates.

Business: 60% claims administra-
tion, 40% other services.

Region served: Nationwide.

Specialties: 95% health insurance,

5% disability.

Self-insured clients/claims: Ad-
ministration: clients include 29 eor-
porations, nine union-sponsored
plans, four association plans; total
claims paid for self-insured clients,
$9.8 million. Health plans: 5,540 em-
ployees, 2,000 dependents.

Staff: 150 total, 17 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

Principal officers: Donald F.
Smith, president; Terence J. McDon-
ough, executive vp; Robert M. Neu-
mann, senior vp; Mikael Stadler and
Charles Laseola, sales.

Membership: SPBA

Benefit Consultants Inc.

14500 S. Forty Outer Road, Suite
502, Chesterfield, Mo. 63017;
314-434-4620

Year founded: 1982.

Business: 35% claims administra-
tion, 5% claim adjusting, 12% clairns
auditing, 48% other services.

Continued on nert page
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Region served: Midwest.
Specialties: 100% health insur-

ance.

Self-insured clients/claims: Ad-
ministration: three clients that are
corporations; total claims paid for
self-insured clients, $4 million. Ad-
justing: five clients that are Taft-
Hartley plans, types of claims include
health. Auditing: four projects for
corporations, five for Taft-Hartley
plans. Health plans: 10,000 employ-
ees, 7,000 dependents.

Staff: Seven total, four serving
self-insurers only.

Charges: Administration: per em-
ployee. Adjusting: by the hour. Au-
diting: by the hour or by the project.

Principal officers: Alan N. Lem-
ley, president.

Benefit Coordinators Corp.
1370 Washington Pike, Bridgeville,
Pa. 15017; 412-257-8000
Year founded: 1983.

Business: 60% claims administra-

tion, 40% other services.

Region served: Pennsylvania,
West Virginia, New Jersey, Delaware
and California.

Specialties: 85% health insurance,
10% flex compensation, 5% disabil-
ity.

Self-insured clients/claims: Ad-
ministration: 30 clients, including 29
corporations, one multiemployer
plan; total claims paid for self-in-
sured clients, $25 miillion. Health
plans: 15,000 employees, 20,000 de-
pendents.

Staff: 20 total, 12 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $6-$7 for medical,
$1.50-%$2 for dental.

1989 gross revenues: $1.3 million
total.

Branch offices: Administrative
office in Pittsburgh. Sales offices in
Wayne, Pa.; San Diego, Calif.

Affiliate: Coordinated Benefits
Corp.

Principal officers: John D. Babb
Jr., president; Arlene Sustar, Tim
Buzbee and Mike Lawton, vps; James
Parsons, treasurer.

Membership: SPBA, SIIA.

Benefit Management of
Maine Inc.

901 Washington Ave., Portland,
Maine 04104; 207-772-1244

Year founded: 1981.

Business: 85% claims administra-
tion, 5% claims adjusting, 5% claims
auditing, 5% other services.

Region served: Maine, New
Hampshire, Vermont and Massachu-
setts.

Specialties: 92% health insurance,
3% flex compensation, 5% disability.

Self-insured clients/claims: Ad-
ministration: 100 clients, including
98 corporations, two multiemployer
plans; total claims paid for self-in-
sured clients, $30 million. Adjusting:
three clients; types of claims include
medical, dental, disability, flex com-
pensation. Auditing: one project.
Health plans: 15,000 employees,
20,000 dependents.

Staff: 55 lotal, seven serving self-
insurers only.

Charges: Administration: per em-
ployee per month, $6-$14.50.

1989 gross revenues: $2.5 million
total.
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Branch offices: Sales office in
Bedford, N.H.

Subsidiaries: Group Marketing
Services, Health Share Benefits.

Principal officers: Gordon Gray,
chairman; Joseph Orefice, president.

Membership: SPBA, SIIA.

Benefit Plan
Administrators Inc.

1871 Folsom, Boulder, Colo.
80302; 303-442-1000

Year founded: 1984.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 95% health insurance,
5% flex compensation.

Self-insured clients/claims: Ad-
ministration: 50 clients, including 45
corporations, five public/government
entities; total claims paid for self-in-
sured clients, $12 million. Health
plans: 12,000 employees, 18,000 de-
pendents.

Staff: 18 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.
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Subsidiaries: Hofgard & Co.

Principal officers: William G.
Hofgard, president; Mark W. Hofgard
and Linda Anderson, vps; Edna Hof-
gard, secretary/treasurer; Bruce
Becker, controller.

Membership: SPBA, National
Assn. of Employee Benefit Adminis-
trators.

Benefit Plan

Administrators Inc.

2959 N. Rock Road, P.O. Box

781320, Wichita, Kan. 67226;
316-636-1166

Year founded: 1972.

Parent company: EQUICOR.

Business: 85% claims administra-
tion, 15% other services.

Region served: Kansas, Okla-
homa, Texas and Florida.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: three clients, including
one corporation, two public/govern-
ment entities; total claims paid for
self-insured clients, $6 million.

Staff: 14 total.

Charges: Administration: flat fee.

1989 gross revenues: $155,199
total.

Principal officers: Larry Arm-
field, president; Robert Vohs and
Kurt A. Weimer, vps; Dale Holmer,
treasurer; Sharon Parker, assistant
secretary.

Membership: SPBA.

Benefit Plan Services Inc.

P.O. Box 2793, High Point, N.C.
27261; 919-889-2003

Year founded: 1977.

Business: 100% claims adminis-
tration.

Region served: North Carolina.

Specialties: 98% health insurance,
2% disability.

Self-insured clients/claims: Ad-
ministration: 13 clients, including 11
corporations, two public/government
entities. Health plans: 6,700 employ-
ees, 6,900 dependents.

Staff: Four total, all serving self-
insurers only.

Charges: Administration: per em-
ployee,$4-$7.

1989 gross revenues: $200,000
total.

Principal officers: J. Larry
Peters, president; Alan O. Peters, vp;
Sandra A. Peters, secretary.

Membership: SPBA.

Benefit Plans Northeast

P.O. Box 629, Avon, Conn. 06001;
203-678-0700; 800-445-1931

outside Connecticut; 800-822-7627
in Connecticut

Year founded: 1974.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 55 clients that are cor-
porations; total claims paid for self-
insured clients, $7.5 million. Health
plans: 10,000 employees, 15,000 de-
pendents.

Staff: 19 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $12.

1989 gross revenues: $650,000
total.

Principal officers: Leonard
Cutler, president; Arlene Cutler, vp.

Membership: SPBA, Connecticut
Assn. of Third Party Administrators.

Bene-Flex Inc.

4801 W. Peterson Ave., Suite 302,
Chicago, 111. 60646

Year founded: 1987

Business: 90% claims administra-
tion, 10% other services.

Region served: Nationwide.

Specialties: 80% health insurance,
15% flex compensation, 5% disabil-
ity.

Self-insured clients/claims: Ad-
ministration: 40 clients that are cor-
porations; total claims paid for self-
insured clients, $5 million. Health
plans: 5,000 employees, 1,900 depen-
dents.

Staff: Seven total, six serving self-
insurers only.

Charges: Administration: per em-
ployee per month.

Principal officers: Karen L. An-
dalman, president.

Membership: SPBA, SIIA, Inter-
national Foundation of Employee
Benefit Plans.

Continued on nezt page
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Benefit Systems
& Services Inc.

760 Pasquinelli Drive, Suite 320,
Westmont, 111. 60559;
708-990-2082

Year founded: 1986

Business: 55% claims administra-
tion, 45% other services.

Region served: lllinois, Indiana,
lowa, Michigan and Wisconsin.

Specialties: 93% health insurance,
5% flex compensation, 2% disability.

Self-insured clients/claims: Ad-
ministration: 35 clients, including 16
corporations, 17 public/government '
entities, one multiemployer plan, one
Taft-Hartley plan; total claims paid
for self-insured clients, $26.3 million.
Health plans: 15,000 employees,
22,500 dependents.

Staff: 35 total, 22 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $2-$9.50.

1989 gross revenues: $1.8 million
total; $990,000 from claims services.

Principal officers: David H.
Lloyd, president; Carmen J. Mor-

<awhy self-funded
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H. E.L_P.
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reale, executive vp; Roy Wappienik,
VP,
Membership: SPBA, SIIA.

BenePlan Strategies Inc.

333 W. First St.,, P.O. Box 1391,
Dayton, Ohio 45401; 513-226-8643

Year founded: 1982.

Parent company: The M.A. Hanna
co.

Business: 91.7% claims adminis-
tration, 3.5% claim adjusting, 4.8%
other services.

Region served: Nationwide.

Specialties: 75% health insurance,
5% flex compensation, 5% disability,
10% life, 5% 401(k) plans.

Self-insured clients/claims: Ad-
ministration: 56 clients, including 40
corporations, 16 public/government
entities. Health plans: 30,000 em-
ployees, 73,279 dependents.

Staff: 57 total, 54 serving self-in-
surers only.

Charges: Administration: per em-
ployee, $5-$6.50.

1989 gross revenues: $2.8 million
total; $2.6 million from claims ser-
vices.

Branch offices: Sales office in
Cleveland.

Principal officers: Ralph Zim-
merman, president; William C. Bligh,
vp-marketing; Lee Peffly and Bar-
bara Fulkerson, directors; Kay
Trombino, staff accountant.

Membership: SPBA, SIIA.

Booke & Co.

P.O. Box 66, Winston-Salem. N.C.
27102; 919-748-1120

Year founded: 1341

Business: 5% claims administra-
tion,95% other services.

Region served: Southeast, Mid-
west and mid-Atlantic states.

Specialties: 75% health insurance,
20% flex compensation, 5% disabil-
ity.

Self-insured clients/claims: Ad-
ministration: 35 clients that are cor-
porations; total claims paid for self-
insured clients, $24 million. Adjust-
ing- two clients that are
corporations; types of claims include
disability. Auditing: two projects for
corporations. Health plans: 24,000
employees, 14,000 dependents.

Staff: 330 total, 27 serving self-in-
surers only.

Charges: Administration: per par-
ticipant per month. Adjusting and
auditing: by the hour.

Branch offices: Sales offices in
Birmingham, Ala.; Columbus, Ohio.

Principal officers: Sam L. Booke
Jr., chairman; Henry M. Booke, vice
chairman; Donald C. Ingram, presi-
dent; Roger L. Vaughn, executive vp.

Membership: SPBA.

Brookfield Inc.

1030 Higgins, Suite 200, Park

Ridge, 111. 60068; 708-692-7020

Year founded: 1971.

Parent company: Aon Corp.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 98% health insurance,
1% flex compensation, 1% disability.

Self-insured clients/claims: Ad-
ministration: 102 clients, including
94 corporations, seven public/gov-
ernment entities, one association
plan; total claims paid for self-in-
sured clients, $131.1 million. Health
plans: 138,000 employees, 367,000
dependents.

Staff: 115 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee, percent of claims, flat fee.

Principal officers: Charles Lo-
henry, president; Patricia Reger, vp-
claims; Agnes Kenton, director-client
services.

Membership: Self-lnsurance
Assn. of lllinois, National Assn. of
Employee Benefit Administrators.

Brookfield West

2650 E. Bayshore Blvd., Palo Alto,
Calif. 94303; 415-856-7126

Year founded: 1960.
Parent company: Aon Corp.
Business: 40% claims administra-
tion, 60% other services.
Region served: Nationwide.
Specialties: 80% health insurance,
20% flex compensation.
Self-insured clients/claims: Ad-
ministration: 30 clients, including 25
corporations, two public/government
entities, two multiemployer plans,
one association plan; total claims
paid for self-insured clients, $3.5
Continued on page 39



ntinued from page 36
i.jillion. Health plans: 4,500 employ-
ees, 2,000 dependents.

Staff: 16 total, nine serving self-in-
surers only.

Charges: Administration: per em-
ployee.

1989 gross revenues: $1.2 million

1 -total; $500,000 from claims services.

Principal officers: Dan Cox, chief
xecutive officer; Cindy Adams, trea-
surer: Jerry Kleinberg, president;
'lob Jarvi, vp; Mark Barauck, secre-
ary.

Membership: Independent Ad-

ministrators Assn.
I C

CAM Administrative
Services

1351 E. Jefferson Ave., Detroit,
Mich. 48207; 313-567-3200

Year founded: 1983.

Business: 100% claims adminis-
tration.

Region served: Michigan.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: one client that is an as-
sociation pian; total claims paid for
self-insured clients, $8 miillion.
Health plans: 5,300 employees, 6,900
dependents.

Staff: 17 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $9-$12.50.

1989 gross revenues:$900,000
total, all from claims services.

Principal officers: William B.
Lichtig, president; William B.
Meyers, exec vp; Sharon A. Maviri,
senior vp; Constance A. Boucher, vp-
claims; Michael Kirchner, secretary-

treasurer.

CBAI Administrators Inc.

12515 N. Kendall Drive, Suite 220,
Miami, Fla. 33186; 305-596-9050

Year founded: 1983.

Parent company: Group-Tech
Systems Inc.

Business: 100% claims adminis-
tration.

Region served: Nationwide, Ca-
ribbean, South America,

Specialties: 90% health insurance,
5% disability, 5% life.

Self-insured clients/claims: Ad-
ministration: 602 clients, including
598 corporations, three public/gov-
ernment entities, one multiemployer
plan; total claims paid for self-in-
sured clients, $7.7 million. Health
plans: 7,000 employees, 16,100 dc-
pendents.

Staff: 46 total, 35 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $6.50-$12.

Branch offices: Sales offices in
Tampa, Fla.; New Orleans.

Subsidiaries: Fergus Sl. George &
Affiliates Marketing.

Principal officers: Michael B.
Fernandez, chairman/chief executive
officer; Richard P. Shea, executive
vp; Albert Area, chief financial offi-

Membership: SPBA.
CCIl Administrators Inc.

2751 Tuller Parkway Drive, Dublin
Ohio 43017; 614-674-7600

Year founded: 1981

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 42 clients that are cor-
porations. Health plans: 9,000 em-
ployees, 21,000 dependents.

Staff: 16 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $5-$8.

Principal officers: R. Ted Miller,
president; R.T. Alkire, vp; Thomas
O'Reilly, secretary/treasurer; Mi-
chael Winters, director-operations.

Chandler & Associates Inc.

35 River St., Chagrin Falls, Ohio

44022; 216-247-4315

Year founded: 1961.

Business: 95% claims administra-
lion, 5% other services.

Region served: Ohio, Michigan
and western Pennsylvania.

Specialties: 93%, health insurance.

5% flex compensation, 1% disability.
1 rk life.

Self-insured clients/claims: Ad-
ministration: 418 clients, including

410 corporations, three multiem-
ployer plans, two Taft-Hartley plans,
one union-sponsored plan, two asso-
ciation plans; total claims paid for
self-insured clients, $15.2 million.
Health plans: 8,000 employees,
15,000 dependents.

Staff: 23 total, 20 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $1.1 million
total; $1 million from claims ser-
vices.

Principal officers: Arthur W.
Chandler, president.

Membership: SPBA, SIIA.

Comprehensive Benefits
Service Co. Inc.
740 E. Lancaster Pike, Suite 200,
Whiteland Business Park, Exton,
Pa. 19341; 215-540-9500

Year founded: 1976.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 80% health insurance,
10% flex compensation, 10% disabil-

ity.

ySeIf—insured clients/claims: Ad-
ministration: 250 clients, including
240 corporations, eight public/gov-
ernment entities, one Taft-Hartley
plan, one association plan. Health
plans: 97,000 employees, 194,000 de-
pendents.

Staff: 200 total, 190 serving self-
insurers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $8 million
total.

Branch offices: Administrative
offices in Carle Place, N.Y.; Easton,
Pa.; Hartford, Conn. Sales offices in
Carle Place and New York, N.Y _;
Bethesda, Md.

Principal officers: Richard
Fleder, president; Dennis Ryan, exec-
utive vp; Mark Sorenson, treasurer.

Membership: SPBA

Concept Administrators
10627 N.E. 38th Place, Kirkland,
Wash. 98033; 206-822-9843

Year founded: 1974.

Parent company: Lincoln Na-
tional Life Insurance Co.

Business: 100% claims adminis-
tration.

Region served: Washington, Ore-
gon, Alaska, California, Nevada,
Idaho, Montana.

Specialties: 90% health insurance,
5% flex compensation, 3% disability,
2% life.

Self-insured clients/claims: Ad-
ministration: 105 clients, including
94 corporations, six public/govern-
ment entities, five multiemployer
plans; total claims paid for self-in-
sured clients, $29 million. Health
plans: 17,000 employees, 18,000 de-
pendents.

Staff: 50 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $6.50-$8.

1989 gross revenues:. $1.5 million
total.

Principal officers: Scott Shute,

vp-Lincoln National Life.
Membership: SPBA, SIIA, Na-

tional Association of Employee Bene-
fit Administrators.

Confed Admin Services Inc.

260 Interstate N. Circle, Atlanta,
Ga. 30339; 404-953-5100

.Year founded: 1976.

Parent company: Confederation
Life Insurance Co.

Business: 100% claims adminis-
tration.

Region served: Nationwide

Specialties: 90% health insurance,
10% flex compensation.

Self-insured clients/claims: Ad-
ministration: 103 clients, including
78 corporations, 15 public/govern-
ment entities, six multiemployer
plans, one association plan; total
claims paid for self-insured clients.
$173.5 million. Health plans: 91,000
employees, 53,700 dependents.

Staff: 225 total, all serving self-in-
surers only.

Charges: Administration: fee per
employee, $6-$11.

1989 gross revenues: $6.5 million
total.

Branch offices: Administrative
offices in Charleston, S.C.; Tucson,
Ariz.; San Juan, Puerto Rico. Sales

Continued on nert page

Designing customized workers'’
comp cost containment isn't as
simple as some people think.

There's no shortage of medi-
cal cost management services on
the market today. Unfortunately,
most of them are designed for
"standard" performance. Under-
neath all the model names and
superficial trim, you'll usually find
the same pat solutions.

At ConServCo, we don't
believe that effective medical cost
management can be achieved
through mass production. Our

Introducing Workers' Comp
Medical Management

Workers' Comp Medical
Management was designed to
track the necessity of health care.
It starts fast with intervention that
puts you in control of a powerful
braking system. ConServCo ac-
count specialists work with you to

develop medical cost and quality
control measures.

It's the kind of performance
you get only from cost manage-

ment professionals who've seen

the course from the claims payer's
and employer's points of view.

Free: A Newsletter on
Workers' Comp Claim
Management

For more information on
ConServCo's complete line of
medical cost saving products, call

account team customizes

services-from the basic framework

to special features-to satisfy your

specific needs.
Now these customized serv-

ices include an innovative ap-

proach to medical cost control for

workers' compensation claims.

Home Office, 3903 Northdale Blvd., Suite 200, Tampa, FL 33624

Our registered nurses and
consulting physicians work with
attending physicians, offering
recommendations from pre-ad-
mission utilization review to
overall case management. And our
team conducts regular evaluations,
to make sure your objectives are
being met.

Enfervro®

Disability Management and Medical Cost Management Services

813-969-0701

us toll free or complete and mail
the enclosed, postage-paid reply
card. In return, we'll send you a
free subscription to COM-
PEN'TARY, our quarterly newslet-
ter covering the hot topics in
workers' comp claim manage-
ment. Send for it today!

800-525-5590

National
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ONE-CALL 5155540800

FOR LONG-TERM AUTO
LEASING INSURANCE

- Lessors Excess Liability

= Primary Physical Damage

O Lessors Contingent Liability

| Primary Liability Coverages

- Residual Value Insurance

0O Contingent Physical Damage

- interim Car Coverages 0 $5 MILLION CSL LIMIT AVAILABLE

Besure Takeadvantage of our extensive experience with this difficult-to-place
business Designed specifically for the automobile leasing/rental industry our
program saves you time cuts yourcosts satisfie: vour customers Wedo the work

you get the crediti
We invite your inquiry and your business

Write or call Ron Ruane

FIEI PAIGE-RUANE, INC.

Suite 616-The Woods

P O Box 6745 - Wayne, PA 19087
(215) 254-9890 - FAX # (215 j 254-9893

Programs, Inc

DO" 4981
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Cont:nued from prettou: page surers only
offices in Bo,ton, Cnicago, Co-
lumbus, Ohio, Houston, Los Argeles, ployee per Month, $5-$10
Newport Beach and S:n Francisco,
Calif, Philadelphia

Principal officers W A A-1 son,
president, KR Jacoben, executive Lake Wy le,SC, Mars, Pa
vp.FP Dipa,-0O, treasurer S A Principal offtcers Fred Navana,

total

coiporations, one public/goeinment

Charges Administration pei em- entity, one multiemployer plan, one
Taft-Hartley plan, two union-spon-
1989 gross revenues $2 3 miillion soted plans, total claims paid fol

self-insuied clients, $.145 million

Branch cffices Sales offices in Health plans 286,000 employees,

344,000 dependents
Staff 393 total, all serving self-in-

Crawford, secretary J T MacD:nald, chief e>ecutixe officer Jeffrey surers only

vp-claims
Membership: SIIA

Millet, przisident, Richard Navarra

Phil Coll cr, vp-sales
Membership SPBA, Carolina
Claims As:n

Consolidated Benefits Inc.

P O Box 23581, Columbia SC

29223, 800-243-3110 Control Data

Year founded- 1988 Benefit Services

Business 100% cla ms adm-nis-
1255 W 15th St , Suite 1000,

Plano, Te<as 75075, 214-516-2600

tration
Region served East Coast
Specialties 30% hea-th insuiance,
20% flex comp<€isation
Self-insured clients/claims Ad- Corp
ministration 25 clien-s including 22
copmations one public/goeriment tration

Year founded 1980

entity, two in on-spomsorec o.ans, gion served Nationwide

ents, $26 millicn Health plans 4,000 1% dental

employees, 1),000 dependents
Staff Ten total, all serving sjlf-in- ministra lon 20 clients, inCluding 15

000, f 81;1
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Reinsurance #

Agency, Inc.

a subsidiary of AON Corporation

YUice 4ond fAe*ea;ty,

123 North Wacker Drive Chicago,

Is Angeles

San Francisco

New York

L1

lllinois 60606
Phone (312) 781-7900 Fax: 781-7901

New Jersby
Seattle

Charges Administiation pet em-

vp, Stuarz 3rinkley, vp-malketing, ployee pei month, pel claim, pelcent

of submitted claims

Branch offices Administiative
and sales office in Minneapolis Ad-
ditional administrative office in
Lynnwood, Wash

Principal officers Hairy Benja-
min, president/gencial managel, Call
Dvorak vp-data piocessing, Dave
Eveit, vp-sales, Priscilla Looten, vp-
finance, Dan Maier, vp-Northwest

Parent company Control Data opeiations, Margie MeGovern, vp- n

human resouices, Diane Rodgers, vp-

Business 10090 claims admints_ malketing, Mike Walton, vp-quality

Membership International Foun-

Reliance Specially total claims paid for se f-inst-red eli- SpeC|aﬁ|es 99% health insurance, dation of Employee Benefit Plans

Self-insured clients/claims Ad- Thomas P. Corcoran,

Consultant-Administrator

P O Box 4026, Concord, Calif
94524,415-798-2550

Year founded 1968

Business 50% claims administra-
tion, 50% other sernes

Region served California, Oie-
gon, Washington, Nevada, Arizona,
Colorado, Utah and Montana

Specialties 950" health insurance,
5% pensions

Self-insured clients/claims Ad-
ministration four clients including
three Taft-Hartley plans, one union
sponsored plan

Staff. 28 total, five serving self-in-
surers only

Charges Administiation pei em-
ployee per month, $8-$20

1989 gross revenues $1 5 million
total, $745,360 from claims services

Branch offices Administrative
offices in Oakland and San Fran-
cisco Calif

Principal officers Thomas P
Coicoran president L,nn Monday,
vp-geneial administiation, Dennis
Monday, vp-data plocessing services,
Gino Roth, vp-claims administiation,
Kathy Slavonia, vp-accounting ser-
/1 CeS

Membership SPBA

Corporate Claims Services
Inc. (CSSI)

1397 Dublin Road, Columbus, Ohio
43215, 614-488-1666

Yeartounded. 1875

Parent company The MLEhoy-
Minister Co

Business 865 claim administia-
lion 1 4% other se-vices

Region served Nationwide

Specialties 95% health inslilance,
2% flex compensation, 39 disability

Self-insured clients/claims Ad-
ministiation 79 clients, including 75
coipoiations, four public/govein-
ment entities, total claims paid for
self-insured clients, 360 million
Health plans 27,000 employees

Staff 60 total, 52 serving self-in-
surers only

Charges Administiation pei em-
ployee per month $5-$9.50

1989 gross revenues $2 2 million
total, $19 million from claims sen-
vices

Branch offices Sales office in
Dayton, Ohio

Principal officers. Monna Burns,
plesident, William Gillam, chairman,
James Creek, secretary, Keith Pierce,

treasurer

Membership SPBA, Columbus

Claims Assn

Corporate Diversified
Services Inc.

8805 Indian Hills Drive, Suite 100,

Omaha, Neb 68114,
402-393-3133

Year founded. 1974

Parent company Blue Cross &
Blue Shield of Nebraska

Business 90% claims administra-
tion, 10% other services

Region served. Nebraska, lowa,
California and New Mexico

Specialties 94% health insurance,
5% flex compensation, 1% disability

Self-insured clients/claims Ad-
ministration 157 clients, including
156 corporations, one union-spon-
sored plan, total claims paid for self-
insured clients, $16 2 million Health
plans 13,260 employees

Staff 58 total, 30 serving self-in-
surers only

Continued on page 44
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She earned her stripes in pipes.

When we made Jan Noll the head of our Jackson,
Mississippi branch, it didn't catch anybody by surprise,
exactly.

Trained to be a schoolteacher (in Latin and English,
no less), she'd proven herself exceptionally good with
people.

Indeed, Jan acquired a small army of admiring
colleagues during her 15 years at The Home. And
meantime, she managed to underwrite everything
from pipelines to the world's largest catfish processor.

At The Home, we're building our entire business
around people like Jan Noll. Whether they're Home
veterans or newly recruited, they have talents and
experience well beyond the ordinary,

You see, we've made a decision to concentrate on
larger, more comp/ex risks. To provide consistent, reliable
coverage on such risks, for you and your policyholders.

And the only way we can guarantee you coverage
like that is to have people like Jan.

The Home underwrite Commercial Unes, Major
Accounts. Specialty lines and upscale Personal Lines.

Home Insurance

A subddim of AASECORPORATION
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CELEBRATING

50

YEARS OF

Shi,me,

SCHIRMER ENGINEERING CORPORATION

Offering Loss Control &
Fire Protection Engineering Services
- Underwriting & Loss Control Reports
- Safety & Health Engineering

SERVICE - Building & Fire Code Consultation
ToThHE - Fire Suppression System Design
INSURANCE - Alarm System Design
INDUSTRY

- Litigation Support Services

707 LAKE COOK ROAD
DEERFIELD, IL 60015-4997
PHONE 708/272-8340
Dallas, TX - San Francisco, CA - Washington, DC

Continued from page 44
Charges: Administration: per em-
ployee per month, $2-$8.
1989 gross revenues: $794,408
total; $720,228 from claims services.
Principal officers: Richard Guf-
fey, president; Cheri Kowal. execu-
tive vp/chief operating officer; Jerry
Herbel, vp/treasurer; Robert
Henrichsen, vp-marketing; Sue
Schneiderwind, corporate secretary.
Membership: SIIA, International

Foundation of Employee Benefit
Plans.

Corporate Group
Systems Inc.
P.O. Box 5710, 32290 W. Five Mile

Road, Livonia, Mich. 48151-5710;
313-525-3600

Year founded: 1938.

Parent company: Alexander &
Alexander Inc.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 80% health insurance,
10% flex compensation, 10% disabil-
ity.

Self-insured clients/claims: Ad-
ministration: 75 clients, including 55
corporations, 15 public/government
entities, five multiemployer plans.
total claims paid for self-insured eli-
ents, $17.5 million. Health plans
28,000 employees, 34,000 depen-
dents.

Staff: 40 total, all serving self-in-
sured clients only.

Charges: Administration: per en-
rolled employee.

Branch offices: Sales offices in
Grand Rapids and Saginaw, Mich..
Cleveland; Bentonville, Ark.

Principal officers: Pete Proffer,
president; Don Fisher, executive vp;
Bill Wallace, secretary/treasurer,
Darwin Daniel, senior vp/sales man-
ager.

Corporate Health

Administrators

300 Harper Drive, Buildjng One,
Moorestown, N.J. 08057;
800-343-5723

Year founded: 1988.

Parent company: U.S. Health-

care.

ILLINOIS INSURANCE EXCHANGE

66 Thanks a Billion!™

We currently have 145 broker mem-
ben nationwide and are approved
to write business in 42 states.

'lAe just topped the $1,000,000,000 mark in total

gross written premium!

Reaching this important milestone highlights the

dedicated efforts of our broker members, syndicate
investors and Exchange employees. They have not
only participated in oursuccess but haveenabled us
to become the fifth largest market for surplus lines
insurance in the country.

Our recently released nine-month results, shown

below, reflect a continuing trend of profitability and
growth, tempered by fiscal responsibilityand under-
writing discipline.

NINE-MONTH FINANCIAL RESULTS

September 30,

Gross Written Premium....
Direct Written Premium.

Net Operating Income..
Admitted Assets........

Policyholders' Surplus
Combined Ratio......
NWP/PHS (Annualized)
GWP/PHS (Annualized)

Get all the facts on our expanding role in the

marketplace and the financial opportunities avail-

able to investors by contacting James M. Skelton,

President and CEO.

lllinois Insurance Exchange

175 W Jackson Boulevard, Suite 1234 « Chicago, IL 60604
Toll-Free 1-800/525-8471 (In 111. 312/939-2400) « Fax 312/939-2927

1989

. $145,452,697

120,500,012
13,317,337

478,679,991
114,083,373
0.99

1.20

1.70

Business: 100% claims adminis-
tration.

Region served Nationwide.

Specialties: 97% health insurance,
1% flex compensation, 2% disability.

Self-insured clients/claims: Ad-
ministration: 22 clients, including 21
corporations, one public/government
entity; total claims paid for self-in-
sured clients, $11.5 million. Health 7
plans: 9,000 employees, 13,000 de-
pendents.

Staff: 22 total, all serving self-in-
surers only.

_.Charges: Administration: per em
1989 gross revenues: $800,000
total, $600,000 from self-insurers.
Branch offices: Sales offices in
Waltham, Mass.; Shelton, Conn.;
Paramus, N.J.; Lake Success, N.Y ;
31ue Bell and Pittsburgh, Pa.
Principal officers: Allen Wise,
president; Angelc Devita, senior vp-
sales/marketing; Daniel Hoffmann,
senior vp-customer service; Nancy
Cocozza, vp-finance.
Membership: SPBA.

Corporate Systems
Administration Inc.

3201 Bristol Hichway, Caller

Service 4985 CRS, Johnson City,
Tenn. 37602-4985

Year founded: 1980.

Business: 80% claims administra-
sion, 20% other services.

Region served: Southern and
eastern states.

Specialties: 80% health insurance,
10% flex compensation, 5% disabil-
ity, 5% life.

Self-insured clients/claims: Ad-
ministration: 24 clients, including 17
corporations, seven public/govern-
ment entities; total claims paid for
self-insured clients, $21.5 million.
Health plans: 22,000 employees,
25,000 dependents.

Staff: 21 total, 11 serving self-in-
surers only.

Charges: Administration: per co-
vered employee per month, $4.50-
$8.50.

Principal officers: Thomas H. Re-
pass, president; David H. Grazier,
vp; Douglas Sizemore, secretary/
treasurer.

Membership: SPBA, SIIA, Na-

tional Assn. of Employee Benefit Ad-
ministrators.

Cost Management
Technologies Inc.
One Main Plaza, 4435 Main, Suite

810, Kansas City, Mo. 64111;
816-531-6300

Year founded: 1985.

Business: 60% claims administra-
lion, 40% other services.

Region served: Nationwide.

Specialties: 95% health insurance,
5% disability.

Self-insured clients/claims: Ad-
ministration clients include corpora-
tions, union-sponsored plans and as-
sociation plans. Health plans: 14,000
employees, 17,000 dependents.

Staff: 35 total.

Charges: Administration: per em-
ployee per month.

Branch offices: Administrative
office in St. Louis.

Subsidiaries: Cost Management
Technologies Inc.

Principal officers: Patrick A.
Thompson, president; Scott K. John-
son, managing principal; John L.
Laird, vp-health plan risk manage-

ment.

Membership: SPBA.

DBL Services Inc.

515 Olive St., S.Jite 700, St. Louis,
Mo. 63101; 314-241-8665

Year founded: 1982.

Business: 90% claims administra-
tion, 2% claims auditing, 8% other
services.

Region served: Missouri, lllinois,
Arkansas, Kansas, Louisiana, Michi-
gan, Alabama and Texas.

Specialties: 90% health insurance,
5% flex compensation, 5% disability.

Self-insured clients/claims: Ad-
ministration: 18 clients, including
eight corporations, six public/gov-
ernment entities, two multiemployer
plans, one Taft-Hartley plan, one
union-sponsored plan; total claims
paid for self-insured clients, $60 mil-
lion. Health plans: 43,000 employees,
61,000 dependents.

Continued on page 46



Will Your Reinsurer Disappear?

ild

FFli

%A/ hy have so many reinsurers the big claims roll in, call us. NO2TH AME12ICAN
V V vanished, leaving behind North American Re has an
billions of dollars in unrecoverables? o ?‘tﬁﬂél ﬁ'ﬁi n.ﬁr i .

|+ the past 8 years. 27 of the 1o VETTIED CTAITIAEIR fSUPWorking days.
100 reinsurers have closed. North American Re. E—

If you have any doubt that In times of trouble we never Choosing A Reinsurer

your reinsurer will be there when become unravelled. Shouldn’t Be A Risk

NORTH AMERICAN REINSURANCE CORPORATION 237 PARK AVENUE, NEW YORK, NY 10017 (212) 907-8000
ATLANTA BOSTON CHICAGO DALLAS LOS ANGELES NEW YORK PHILADELPHIA SAN FRANCISCO
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Since 1967

1111111,6pial Insilpang: mallagemins ooppopa6ion

Insurance specialists that give you impartial professional advice

to protect the assets of your corporation or institution.

Consultants for Casualty = Property - Employee Benefit Programs
"WE SELL NO INSURANCE"

Charlotte: 5222 Monroe Road, RO. Box. 18:08, Charlotte, N.C. 28218 (704) 535-1123
Birmingham: PO. Box 7684-A, B»rmingham, Ala. 35253 (205) 871-0155
Richmond: P.O. Box 6812, Richmond, Va 23230 (804) 346-2077
Tampa: Suite 2058,3300 Henderson Blvd., Tampa, FL 33609 (813) 877-3360

Continued from page 44
Staff: 98 total, 94 serving self-in-
surers only.

Charges: Administraton: flat fee
per employee.

1989 gross revenues: $2.4 million
total.

Branch offices: Administrative
and sales offices in Jefferson City,
Mo.; New Orleans.

Principal officers: H. Stephen
Landau Jr., chief executive officer;
Anne Landau, president; Donald R.
Boniface, senior vp; Marvin L. Meyer
and Byron Gorman, vps.

Membership: SPBA, National

Assn. of Employee Benefit Admin-
istrators.

Diversified Group
Administrators Inc.

P.O. Box 330, Canonsourg, Pa.
75317; 412-745-8700

Year founded: 1982.

Business: 90% claims administra-
tion, 10% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
5% flex compensation, 536 disability.

%

Self-insured clients/claims: Ad-
ministration: 210 clients, including
202 corporations, six public/govern-
ment entities, two union-sponsored
plans; total claims paid for self-in-
sured clients, approximately $20 mil-
lion. Health plans: 24,000 employees,
35,000 dependents.

Staff: 45 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $5415.

1989 gross revenues: $1.8 million
total; $1.6 million from claims ser-

vices.

Branch offices: Administrative 4

and sales offices in Knoxville, Tenn.;
Pittsburgh. Sales office only in Dal-
las.

Principal officers: David Bramer,
president; Michele Peinol and Sharon
Lavery, vps; Daniel Reston, secre-
tary/treasurer.

Membership: SBPA, SIIA, Self
Funded Assn. of Pennsylvania.

Diversified Group
Brokerage Corp.
369 N. Main St., P.O. Box 180,

Marlborough. Conn. 06447;
203-295-9583

Year founded: 1967.

Business: 35% claims administra-
tion, 65% other services.

Region served: Connecticut,
Maine, Massachusetts, New Hamp-
shire, Vermont, Pennsylvania, Ohio,
West Virginia.

Specialties: 90% healthinsurance,

5% flex compensation, 5% disability.
Self-insured -clients/claims: Ad-

ministration: 404 clients that are cor-,
porations; total claims paid for self-
insured clients, $60 million. Health
plans: 35,000 employees, 84,000 de-
pendents.

Staff: 145 total, 108 serving self-
insurers only.

Charges: Administration: per em-
ployee per month, $13-$16.

1989 gross revenues: $7 million
total, $2.5 million from self-insurers.

Branch offices: Sales offices in
Mystic and Danbury, Conn.; Norwell
and West Springfield, Mass. Pitts-
burgh; Hampton, N.H.

Subsidiaries: Diversified Group
Administration.

Principal officers: Robert H. So-
leau, president; Duane Briskey, sec-
retary/treasurer; Edward J. O'Brien,
executive vp-operations: Mary Arm-
strong, vp-claims/administration,
Katherine Shea, vp-underwriting.

Membership: SPBA, National
Assn. of Benefi: Administrators;
Connecticut Assn. of Third Party Ad-

ministrators.

Donovan Benefit

Systems Inc.

440 Louisiana St., Suite 2120,
Houston, Texas 77002;
713-224-5551

Year founded: 1984.

Business: 100% claims adminis-
iration.

Region served: Nationwide.

Specialties: 90% health insurance,
9% flex compensation, 2% disability.

Self-insured clients/claims: Ad-
ministration: 33 clients, including 28
corporations, four public/govern-
ment entities, one union-sponsored
plan.

Staff: 30 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $1.3 million
total.

Principal officers: James D.
Baker, president; Kathleen J. Ross,
executive vp; Karen V. Hawa, vp-
marketing.

E

Eagles' Administrators Ltd.
3191 Nicholasvlie Road, Lexington,
Ky. 40503; 606-272-7600
Year founded: 1972.

Parent company: Professional
Administrators Ltd. and Bradford
National Life Insurance Co.

Business: 80% claims administra-
tion, 20% other services.

Region served: Nationwide,

Specialties: 90% health insurance,
10% disability.

Self-insured clients/claims: Ad-
ministration: 95 clients that are cor-
porations; total claims paid for self-
insured clients, $25 million. Health
plans: 15,000 employees, 30,000 de-
pendents.

Continued on page 48
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Staff: 30 total, 28 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $3.50-$17.

1989 gross revenues: $1.5 million
total.

Branch offices: Administrative
and sales office in Cincinnati.

Principal officers: Thomas Col-
vin, president; David Gubbay,
vp/secretary; Richard Stump, vp/
treasurer; Jean George, vp.

Membership: SPBA, SHA, Health

Insurance Assn. of America.

Eastern Benefit

Systems Inc.

200 Freeway Drive E., East
Orange, N.J. 07018; 201-676-3333

Year founded: 1980.

Parent company: Centennial Fi-
nancial Group.

Business: 95% claims administra-
tion, 5% other services.

Region served: Nationwide.

Specialties: 95% health insurance,

3% flex compensation, 2% disability.
Self-insured clients/claims: Ad-

ministration: 47 clients, including 45
corporations, two public/government
entities; total claims paid for self-in-
sured clients, $70 million. Health
plans: 48,000 employees, 100,000 de-
pendents.

Staff: 72 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $3.5 million
total.

Branch offices: Sales office in
West Orange, N.J.

Principal officers: William E.
Vogel, chief executive officer; Anto-
nio Lim, president; Dominick Fan-
uele, vp-marketing.

Membership: SPBA.

Employee Benefits America
17360 Brookhurst St., Fountain
Valley, Calif. 92708; 714-760-4734

Year founded: 1988.

Parent company: PM Group Life
Insurance Co.

Business: 33% claims administra-
tion, 67% other services.

Region served: Nationwide.

Specialties: 95% health insurance,
1% flex compensation, 1% disability,
39% life.

Sel f-insured clients/claims: Ac-
ministraton: 83 clients, including 67
corporations, eight public/govert-
ment entities, five Taft-Hartley
plans: three association plans; total
claims paid for self-insured client :.
$181 million. Health plans: 108,000
ernplcyees.

Staff: 515 total, 170 serving sell-
insurers cnly.

Charges Administration: per em-
Eloyee.

1989 gross revenues: $33 million
total, $11 million from claims ser-
vices.

Branch offices: Administrative
offices in Federal Way, Wash.; Bur-
bank, Calif.; Phoenix, Ariz.; Dallas;
At:anna; Fcrt Wright, Ky.

Principal officers: William L.
Ferris, pr-Eident; Roger Beck, senicl
vp: Joseph San Filippo, vp-field ben-
efits; Diane Dailacis, second vp-ad-
minis tration.'"home office benefits;
Susan Lech-Negele, vp/medical
director.

Membership: SIIA.

Employee Benefit
Claims Inc.

E20 Parish St., Pittsburgh, Pa.
15220 412-922-2803

Year founded: 1977.

Business: 100% claims adminis-
trazion.

Region served: Nationwide.

Specialties: 94% health insurance,
5% flex compensation, 1% disability.

Self-insured clients/claims: Ad-
ministration: 330 clients, including
314 corporations, 13 public/govern-
ment entities, one multiemployer
plan, two association plans; total
cla: ms paid for self-insured clients,
$45 million. Health plans: 26,000 em-
ployees, 52,000 dependents.

Staff: 92 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee, $6.50-$8.50 or percent of
claims plus fees.

1989 gross revenues: $5.5 million
total.

Branch offices: Administrative
and sales office in Cleveland. Addi-
tional sales office in Atlanta.

Subsidiaries: EBCares, EBRXx,

Free advice brthe

benefitsjpros
Who charge Tortheirs.

Concept D R®

We're the American Assodation of Orthodontists.

And we help benefits consultants/TPAs design and

implement this cost-effective, self-funded, direct
reimbursement dentaVorthodontic benefits program

for their clients.

And, while it's a free public service from the AAO,
it can also be a low-overhead moneymaker and door-

opener for you.

Concept D R® is worth a lot more than the usual

free advice. More than 200 very happy employers

nationwide will vouch for that, as will their em-

ployees and many of your professional colleagues.

The AAO has the expertise, actuarial data,
support materials, and commitment to help you
enhance the service you provide your clients.

more DO QI BOSHAIRGS iRdfe are free. For

coupon or give us acall.

993-

Concept DR’

An advisory service ofthe

of

YES, lam interested in finding out more about Concept D R'.

Name

Comry

Add

Title

| City State Z1P

Telephone (

1 ama( ) benefits consuttant () TPA () both.

Mail to:

TPAI

American Association of Orthodontists

460 N. Lindbergh Blvd., St. Louis, MO 63141

(314) 9*1700

Benefit Planners & Associates, BP
Agency.

Principal officers: Paul R.
Hughes, chairman; Dennis Casey, vp;
Donald Matz, president-Cleveland

office; Charles Petrovic, president-
Atlanta office.

Membership: SPBA, SIIA.

Employee Benefit Claims
of Wisconsin Inc.

5235 N. Ironwood Road, P.O. Box

17200, Milwaukee, Wis. 53217;
414-962-1766

Year founded: 1977.

Parent company: SAFECO Life
Insurance Co.

Business: 950 claims administra-
tion, 5% other services.

Region served: Nationwide.

Specialties: 95% health insurance,
5% disability.

Self-insured clients/claims: Ad-
ministration: 300 clients, including
290 corporations, 10 public/govern-
ment entities. Health plans: 45,000
employees, 100,000 dependents.

Staff: 87 total, all serving self-in-
sured clients only.

Charges: Administration: flat fee.

Branch offices: Administrative
and sales office in Appleton, Wis.

Principal officers: John Feith Sr.,
president; John A. Feith vp/manager;
Joy Schulz, vp.

Membership: SPBA, SIIA.

Employee Benefit
Management Corp.

4789 Rings Rcad, Dublin, Ohio
43017-1599; 614-766-5800

Year founded: 1979.

Business: 70% claims administra-
tion, 30% other services.

Region served: Nationwide.

Specialties: 97.9% health insur-
ance, 0.2% flex compensation, 1.9%
disability.

Self-insured clients/claims: Ad-
ministration: 105 clients, including
98 corporations, one public/govern-
ment entity, three Taft-Hartley
plans, three association plans; total
claims paid for self-insured clients,
$90.4 million. Health plans: 64,168
employees, 115,502 dependents.

Staff: 108 total, 106 serving self-
insurers only.

Charges: Administration: per em-
ployee per month, $4.50-$9.

1989 gross revenues: $5 million
total; $3.5 million from claims ser-
vices.

Principal officers: T.C. Jack,
president; R.G. Means, chairman;
Molly White, C.J. Wintersteller, Don
Wallick and J.0. Micha, vps.

Membership: SPBA, SIIA.

Employee Benefit
Management Services

P.O. Box 21367, Billings, Mont.
59104; 406-245-3575

Year founded: 1979.

Business: 90% claims administra-
lion, 10% other services.

Region served: Nationwide.

Specialties: 78% health insurance,
5% pensions, 15% flex compensation,
1% disability, 1% life.

Self-insured clients/claims: Ad-
ministration: 65 clients, including 40
corporations, 21 public/government
entities, four multiemployer plans;
total claims paid for self-insured eli-
ents, $12 million. Health plans:
10,000 employees, 25,000 depen-
dents.

Staff: 25 total, 24 serving self-in-
surers only.

Charges: Administration: fixed fee
per employee.

1989 gross revenues: $800,000
total; $750,000 from claims services.

Branch offices: Administrative
and sales offices in Missoula, Mont.
Additional sales office in Miles City,
Mont.

Principal officers: Fredrick Lar-
son, president; Nicki Larson, secre-
tary/treasurer.

Membership: SPBA.

Employee Benefit
Plans Inc.

435 Ford Road, Suite 500,
Minneapolis, Minn. 55426;
612-546-4353

Year founded: 1974.

Business: 47 % claims administra-
tion, 1% claim adjusting, 52% other
services.

Region served: Nationwide.

Specialties: 99% health insurance,
1% flex compensation.

Continued on page 50



When Sir Edmund Hillary stood at
mountaineering's ultimate destination on
the morning of May 29, 1953, he wasn't
alone. Sherpa guide [6nzing Norgay crested
the summit with him. Without the assis-
tance of the "Tiger of the Himalayas" and
other Sherpa porters, Hillary wouldn't have
had a snowball's chance.

And so it is with business.

Your management has the skills.
But without the guidance of others, you
may overlook the pitfalls.

Scott Wetzel Services has provided

'WnHOUT STRONG SUPPORT,
HILLARY WOULD NEVER

HAVE MADE IT 'ID THE TOR

third-party risk management planning
and support to companies for nearly fifty
years. Our longevity js tempered in experi-
ence that makes it possible to provide
counsel of greater depth and flexibility
than others. With Scott Wetzel, your risk
management picture is melded into one
comprehensive, coordinated program.
Overseen with instant and thorough
communications.

Your company will be able to reap the
benefits of self-insurance support, from
improved cash flow to a safer working envi-

ronment through loss control programs.
Start now,by calling our local repre-
sentative. Or contact our home office

at 1-800-426-5990. (In Washington, call
206-479-0200.) Ask for our president, John
Harrold. He'll show you how to make it

all the way to the top.

EXPERIENCE WITH VISION.

SCOTIWKIZEL

SERVICES,INC.

Risk Management Planning and Support
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Self-insured clients/claims: Ad-
ministration: 2,261 clients, including
864 corporations, 733 public/govern-
ment entities, 619 multiemployer
plans, eight union-sponsored plans,
39 association plans; $616 million
total claims paid for self-insured cli-
ents. Adjusting: types of claims in-
clude medical, dental, vision, pre-
scription drug, flex compensation.

Staff: 593 total, 593 serving self-
insurers only.

Charges: Administration: fee per
employee, percent of paid claims. Ad-
justing: fee per employee.

1989 gross revenues: $74.7 mil-
lion total; $36 million from claims
services.

Branch offices: 23 administrative
and sales offices nationwide.

Subsidiaries: Comprehensive
Benefit Services Co. Inc.

Principal officers: William E.
Sagan, president/chief executive of-
ficer; Robert P. Brook, vp-marketing;
Mark A. Sorenson, chief financial of-
ficer; Henry Helgen, vp-general
council; Kevin G. Nagel, vp-reinsur-
ance.

Membership: SPBA.

Employee Group
Services 1Ltd.

888 10th St., Marion, lowa 52302;
319-373-1401

Year founded: 1979.

Business: 100% claims adminis-
tration.

Region served: Midwest.

Specialties: 93% health insurance,
5% flex compensation, 2% disability.

Self-insured clients/claims: Ad-
ministration: 59 clients, including 42
corporations, 15 public/government
entities, one ur.ion-sponsored plan;
total claims paid for self-insured cli-
ents, $6 million. Health plans: 5,000
employees, 6,009 dependents.

Staff: 10 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

Principal officers: John Ver
Hulst, president; Jerald VVer Hulst,
VP.

Membership SPBA.

Employee Services Inc.
120 S. Indiana Ave., P.O. Box

1610, Sioux Falls, S.D.
57101-1610; 605-332-4400

Year founded: 1966.

Parent company: Lincoln Na-
tional Administrative Services Corp.

Business: 100% claims adminis-
tration.

Region served: South Dakota,
lowa and Minnesota.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 55 clients, including 50
corporations, five public/government
entities; total claims paid for self-in-
sured clients, $12 million. Health
plans: 13,736 employees, 8,436 de-
pendents.

Staff: 28 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $875,)00
total.

Principal officers: John Timmer,
president; Marvin E. Jensen, vp/
comptroller; Deborah K. Hinde, vp-
claims administration; Philip N.
Hegg, vp-marketing.

Membership: SPBA.

J&H INFOLINE

INFORMATION AND IDEAS ON RISK MANAGEMENTAND EMPLOYEE BENEFITS FROM JOHNSON & HIGGINS

Erin Group

Administrators Inc.

Box 7777,2260 Erin Court,
Lancaster, Pa. 17604;
717-299-1201

Year founded: 1977.

Business: 40% claims administra-
tion, 60% other services.

Region served: Pennsylvania,
Ohio, Maryland.

Specialties: 90% health insurance,
5% flex compensation, 5% disability.

Self-insured clients/claims: Ad-
nunistration: 115 clients, including
110 corporations, five public/govern-
ment entities; total claims paid for
self-insured clients, $10 million.
Health plans: 8,000 employees,
10,000 dependents.

Staff: 46 total, nine serving self-in-
strers only.

Charges: Administration: Fixed
annual fee, $3,000-$60,000.

1989 gross revenues: $4.2 million
tctal, $1.7 million from claims ser-
vices.

Principal officers: Carl Reigle,
president; Lucille Wertz, vp; Jean
Fletcher, secretary/treasurer.

NO. 36

7tend Toward Self-insured Programs To Strengthen.

J&H introduces newJ&H*STARSSM management system.

With a"haffl market" in. the wind, more companies, large and small, are looking to

self-insurance. High residual marketcharges are giving further impetus to this

movement.

Manyorganizations consider sef-insurance to be the most effective way to

save premium dollars andto foster riskmanagement consciousness.

A successful self-insurance program requires close supervision. In todas

business environment, many seU-insurers have foundthatitismore emcient to

retain specialists to perform these functions thantouse in-house staff.

JWH*STARSSM (Johnson W Higgins Self-Insurance Technology and Resource

System) is a complete management system that combines computer technology

with the JOPH network nfrimkmAnagement A.nfi in,viranne speciplis:ts.

JWH*STARS uses a matrix approach that combines consulting expertise

with specializedtechnical services to provide the spectrum of services necessary

to properlymonitor a self-insuredprogram.

The thrust ofthe J&PH*STARS approach is to give organizations the consult-

ing analysis theyneedto design the optimal riskfundingprogram while provid-

ing the necessary services tokeep costs under control.

Fbr more information onclaBH*STARS, calla Johnson &PHiggins officeto

arrange for arepresentative todiscuss the program. Or, call Don Krutek, Senior

Vice President, at (312) 648-3120.

© 1990 Johnson & Higgins

Membership: SPBA, SIIA, Self-
Funded Assn. of Pennsylvania.

F

Farnell & Smith Inc.

110 S. Shipley St., P.O. Box 650, ,

Seaford, Del. 19973; 302-629-3518

Year founded: 1971.

Business: 100% claims adminis-
tration.

Region served: Delaware and
Maryland.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 58 clients, including 56
corporations, two public/government
entities; total claims paid for self-in-
sured clients, $6.5 million. Health
plans: 3,875 employees, 5,775 depen-
dents.

Staff: 11 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $15.

1989 gross revenues: $516,000
total.

Principal officers: David VWV.
Smith, president; George H. Farnell,
vp; Patricia C. Batchelor, secretary/
treasurer.

Membership: SPBA.

Financial Insurance Service

Consultants Inc.

400 E. Diehl Road, Naperville, 111.
60563-1358; 708-505-8000

Year founded: 1977.

Parent company: Delta Financial
Corp.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 98% health insurance,
2% flex compensation.

Self-insured clients/claims: Ad-
ministration: 740 clients, including
20 corporations, 720 multiemployer
plans; total claims paid for self-in-
sured clients, $41.1 million. Health
plans: 25,000 employees, 62,500 de-
pendents.

Staff: 40 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee, $4.65-$9.50; per dependent,
$1-$2.50.

1989 gross revenues: $2 million
total.

Branch offices: Sales office in
Marion, Il

Principal officers: Joseph T. Am-
brose, chairman; Douglas M. Roth-
eby, president; Ronald Anderson,
treasurer; Shirley Pych, vp.

Membership: SPBA, SIIA.

First American

Administrators

529 Kansas City St., P.O. Box
8150, Rapid City, S.D. 57709;
605-343-2509

Year founded: 1983.

Business: 100% claims adminis-
tration.

Region served: South Dakota,
North Dakota, Wyoming, Colorado
and Nebraska.

Specialties: 95% health insurance,

5% flex compensation.
Self-insured clients/claims: Ad-

ministration: clients include 13 cor-
porations, 11 public/government en-
tities, 21 multiemployer plans; total
claims paid for self-insured clients,
$14 million. Health plans: 6,500 em-
ployees, 12,000 dependents.

Staff: 13 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $4.75-$8.50.

1989 gross revenues: $490,000

total.

Branch offices: Administrative
office in Cheyenne, Wyo.

Principal officers: Joe Dobbs,
president/owner.

Membership: SPBA.

First Benefits Agency Inc.
3636 Copley Aoad, Suite 201, P.O.

Box 4138, Akron, Ohio 44321;
216-666-0337

Year founded: 1980.

Business: 75% claims administra-
tion, 10% claim adjusting, 10% claims
auditing, 5% other services.

Region served: Nationwide.

Specialties: 60% health insurance,
18% pensions, 15% li fe, 5% disability,
2% flex compensation.

Self-insured clients/claims: Ad-
ministration: 271 clients, including

Continued on page 52
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91 corporations 54 public/govern-
ment en-ities, 1.4 multiemployer
plans and Taft-Hartley plans, 10
union-sponsored plans, two associa-
tion plans; total 2.aims paid for self-
insured clients, $55 million. Health
plans: .05,000 employees, 85,0(0 de-
pendenis

Staff. 128 tota, 112 serving self-
insurers only.

Charges: Admi,istration: per em-
plcyee 3€ r montt.

1989 gross revenues: $4.5 million
total.

Branch offices: Administrative
offices in. Cantor, Columbus, C)pley,
Mansfield and Youngstown, Ohio;
Southriield, M.ch.; Tallahassee,
Tampa and Miami, Fla; Chicago;
Dallas. Sales offices in Columbus and
Youngs-.own, Ohio; South'ield,
Mich.; Tallahassee and Tampa Fla.;
Chicasp; Dallas.

Subsidiaries: First Benefits Inc.
of Flor.da, First Zhio Preferred.

Principal officers: Robert C. Fra-

zier, president; R-chard B. Linn, vp/
treasurer; Char<es Mozingo, Albert
Goetz, Edward Dunlavy, Ecward
Tolley and Rick Evans, vps.

Membership: SPBA, SIIA, Inter-

national Foundation of Employee
Benefit Plans.

Fox-Everett Inc.-Employee
Benefit Division

P.O. Box 188, Jackson, Miss.
39205; 601-981-6000

Year founded: 1945.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 95% health ins urance,
3% flex compensation, 2% disability

Self-insured clients/claims: Ac-
ministration: 32 clients, including 23
corporations, five public/government
entities, one multiemptoyer plan,
three union-sponsored plans; total
claims paid for self-insured clients,
$25 million. Health plans 15,500 em-
ployees, 17,900 dependen:s.

Staff: 65 total.

Charges: Administration: per em-
ployee per month, S5-$7.

1989 gross revenues: $1 millicn
total.

Branch offices: Sales office in

Gulfport, Miss.

Subsidiaries: Fox-Everett Por-
twood Inc.

Principal officers: Carl J Bush,
president, J)hn F. Anderson Jr., ex-
ecutive vp; W. E Kinchen, secretary;
W.H. Mathison, vp; C. Larry Vance,
vp-finance.

Membership: SIIA.

G

Genelco Inc.

1600 S. Brentwood Blvd., Suite 500,
St. Loils, Mo. 63144; 314-962-2040

Year founded: 1973.

Parent company: General Ameri-
can Life Insurance Co.

Business: 70% claims administra-
tion, 5% claim adjusting, 5% claims
auditing, 20% other services.

Region served: Nationwide.

Specialties. 90% health insurance,
1% pensions, 4% flex compensation,
5% disability.

Self-insured clients/claims: Ad-
ministration: 30 clients, including 73
corporations, lwo public/government

entities, one multiemployer p.an, one
Taft-Hartley plan, three association
plans; total claims paid for self-in-
sured clients, $115.2 million. Adjust-
ing: five clients. Auditing: six
projects. Health plans: 112,100 em-
ployees, 278,000 dependents.

Staff: 130 total, 76 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month. Adjusting and au-
diting: by the project.

1989 gross revenues: $12.1 mil-
lion total; $9.7 million from claims
services.

Branch offices: Administrative
and sales office in Dallas.

Subsidiaries: Genelco/INSCOR.

Principal officers: David El John-
son, president; Russell E. Korte, ex-
ecutive vp; Ben C. Allen Jr., senior
vp; David Barton, vp; David Garver,
vp-marketing/sales.

Membership: SPBA, SHA.

General Administrators Inc.

P.O. Box 5430, Greenville, S.C.
29606; 803-242-3363

Year founded: 1979

Business: 100% claims adminis-

4 'When a self-insured
business doesn't fit

the mold, you'd better

talk innovation.”

Jon Fetmet, Vice President-
Marketing, on medical excess

coverage:

Setting up the right medical
excess coverage for a self-funded
benefits program can seem an

awfullot like fitting a square peg
in a round hole.

Ifyou seek a more flexible

approach to Stop Loss coverage
look to Guarantee Insurance

Resources. We specialize in de-
signing custom plans that fit the
unique requirements of each and
every self-insured business.
Our personal approach guar-

antees that an experienced pro-
fessional willlisten and work

withyou in establishing issue
limits that satisfyyour needs.
Plus you'11 find outstanding ser-
vice, supported by one of the
most sophisticated computer-
ized claim processing capabilities
currently available. Our carri-
ers are also licensed nationally
and Bests' A + rated.

So don't force fityour dients
when an innovative approach is
available. Call or write me for an
application-to-quote orto fur-
ther discuss the advantages of

our innovative coverage plans.
Let's see what we can do

foryou.
1 (404) 973-9851
GUARANTEE
INSURANCE
RESOURCES

4865 Olde bwne Parkway, MariettaGA 30068
FAX (404) 973-9854

tration.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 200 clients, including
179 corporations, 20 public/govern-
ment entities, one association plan.
total claims paid for self-insured eli-
ents, $42 million. Health plans:
47,000 employees, 60,220 depen-
dents.

Staff: 90 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $5.5 million
total.

Branch offices: Administrative
and sales office in Charlotte, N.C.

Principal officers: J.F. Brunson
Jr., president; J.F. Brunson Ill, senior
vp; Daniel L. Brunson, Dorothy A.
Tucker and William E. Allison, vps.

Membership: SPBA.

Group Service
Administrators Inc.

30 Montgomery St., Jersey City,
N.J. 07302; 201-433-7360;
212-349-2699

Year founded: 1966.

Business: 100% claims adminis-
tration.

Region served: New York, New
Jersey, Connecticut and Pennsylva-
nia.

Specialties: 95% health insurance,
3% disability, 2% life.

Self-insured clients/claims: Ad-
ministration: 20 clients, including
one corporation, 18 Taft-Hartley
plans, one association plan; total
claims paid for self-insured clients,
$20 million. Health plans: 20,000 em-
ployees, 45,000 dependents.

Staff: 14 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $800,000
Lotal.

Principal officers: Robert C.
Gerald, president; Edward F. Comer-
ford, vp.

Membership: SPBA.

Group Services &
Administration Inc.

3113 Classen, Oklahoma City,
Okla. 73118; 405-528-4400

Year founded: 1980.

Business: 95% claims administra-
tion, 5% other services.

Region served: Nationwide.

Specialties: 95% health insurance,
5% disability.

Self-insured clients/claims: Ad-
ministration: 34 clients, including 30
corporations, four public/govern-
ment entities; total claims paid for
self-insured clients, $5.5 miillion.
Health plans: 5,460 employees,
11,200 dependents.

Staff: Nine total, all serving self-
insurers only.

Charges: Administration: per em-
ployee.

Principal officers: Ronald R. Ste-
phenson, president; R. Denning
Crowe, secretary/treasurer; Gary
Stephenson, vp.

H

Harden & Co. Insurance
Services Inc.

2552 Stanwell Drive, Suite 105,
Concord, Calif. 94520;
415-682-7707

Year founded: 1974.

Parent company: Anchor Pacific
Underwriters Inc.

Business: 50% claims administra-
tion, 50% other services.

Region served: Nationwide.

Specialties: 100% health insur-
ance.

Self-insured clients/claims: Ad-
ministration: 75 clients, including 72
corporations, three public/govern-
ment entities; total claims paid for
self-insured clients, $25.4 million.
Health plans: 12,000 employees,
27,500 dependents.

Staff: 58 total, 21 serving self-in-
surers only.

Charges: Administration: per en-
rolled employee, $10-$12.

1989 gross revenues: $5.5 million
total; $2.6 million from claims ser-
vices.

Branch offices: Sales office in
Simi Valley, Calif.

Subsidiaries: BD&M Insurance

Associates.

Continued on nezt page
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Principal officers: James R. Dun-
athan, president/chief executive offi-
cer; Earl Wiklund, senior vp/chief fi-
nancial officer; Bette Brent, senior
vp-marketing/field support services;
Cora Pening, assistant vp/claims; Ar-
lene Hewatt, assistant vp-admin.s-

tration.

Membership: SPBA, Independent
Administrators Assn.

Health Care

Management Inc.
3300 Edinborough Way,

Minneapolis, Minn. 55435;
612-831-5500

Year founded: 1984.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 20 clients that are cor-
porations; total claims paid for self-
insured clients, $5.2 million. Health
plans: 16,000 employees, 24,000 de-
pendents.

Staff: 30 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $5-$9.

1989 gross revenues: $1.6 million
total.

Principal officers: A. Charles
Bredesen, president/chief executive
officer; Michael J. Bronk, vp.

Health Claims
Administrations

20 E. Cass St., Joliet, 111. 60431;
815-740-4251

Year founded: 1976.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 95% health insurance,
5% flex compensation.

Self-insured clients/claims: Ad-
ministration: 129 clients, including
12 corporations, 116 public/govern-
ment entities, one association plan;
total claims paid for self-insurers,
$40 million. Health plans: 19,000 em-
ployees, 38,000 dependents.

Staff: 43 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $1.2 million
total.

Subsidiaries: Metabasis Group.

Principal officers: G.T. Relyea,
president; James E. Relyea, vp; Rita
M. Garbin, vp-underwriting; CIiff
Johnson, director-marketing; John
Horrigan-financial consultant.

Heller Associates Inc.

2787 Bristol St., Costa Mesa, Calif.
92626; 714-549-7052

Year founded: 1980.

Business: 80% claims administra-
tion, 20% other services.

Region served: California, Ne-
vada, Arizona, Oregon, Washington.

Specialties: 80% health insurance,
2% pensions, 10% flex compensation,
1% disability, 2% life, 5% trust and
COBRA administration.

Self-insured clients/claims: Ad-
ministration: 83 clients, including 62
corporations, five public/government
entities, three multiemployer plans,
five Taft-Hartley plans, seven union-
sponsored plans, one association
plan. Health plans: 40,000 employees,
108,000 dependents.

Staff: 55 total, 50 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

Branch offices: Administrative
and sales office in Las Vegas, Nev.
Additional administrative office in
Carson City, Nev.

Subsidiaries: Preferred Plans Inc.

Principal officers: Frank Heller,
president; Phillip Steffensen, execu-
tive vp; Glen Ogden and Reiko Tsu,
senior vps; Virginia Close, vp.

Membership: SPBA, SIIA, Inter-
national Foundation of Employee
Benefit Plans, National Assn. of Em-
ployee Benefit Administrators.

Hospital Benefits Inc.

P.O. Box 16989, Jackson, Miss.
39236-6989; 601-981-5741

Year founded: 1978.

Business: 100% claims adminis-
tration.

Region served: Mississippi, Loui-
siana, Alabama, Georgia and Flor-
ida.

Specialties: 94% health insLrance,
1% flex compensation, 5% disability.

Self-insured clients/claims: Ad-
ministration: 82 clients, including 60
corporations, 21 public/government
entities, one association plan; total
claims paid for self-insured clients,
$44.9 million. Health plans: 27,000
employees, 61,000 dependents.

Staff: 36 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $3.20-$9.

1989 gross revenues: $1.2 million
total.

Branch offices: Administrative
and sales office in Orlando, Fla. Ad-
ditional sales office in Birmingham,
Ala.

Subsidiaries: Hospital Benefits
Inc. of Florida.

Principal officers: Ralph Brew-
ster, chief executive officer/presi-
dent; Barbara Williams, Pamela
Smant and Betty Brewster, vps; Vern
Boothe, secretary/treasurer.

Membership: SPBA

Health Economics Corp.

1300 W. Mockingbird Lane, Dallas,
Texas 75247; 214-905-4419

Year founded: 1984.

Parent company: Halliburton Co.

Business: 57% claims administra-
tion, 43% other services.

Region served: Nationwide.

Specialties: 99% health insurance,
1% flex compensation.

Self-insured clients/claims: Ad-
ministration: 68 clients, including 64
corporations, one public/government
entity, three association plans; total
claims paid for self-insured clients,
$160 million. Health plans: 81,000
employees, 200,000 dependents.

Staff: 219 total, 108 serving self-
insurers only.

Charges: Administration: per em-
ployee,$5-$10.

1989 gross revenues: $5.9 million
total.

Branch offices: Administrative
offices in Houston; Tulsa, Okla. Sales
office in Tampa, Fla.

Subsidiaries: Highlands Insur-

Principal officers: Stephen F.
Coady, president/chief executive of-
ficer; Jane L. Loring, vp/controller;
Terry Taylor, vp/general counsel/sec-
retary; Nancy Coleman, vp-claims

administration; James MePhail, vp-
managed health care; James Leap,
vp-analytical services.

Membership: SPBA, SIIA, South-

west Insurance Assn., Dallas Society
of Claimsmen.

Illinois Health Services Inc.

1630 S. Sixth St., Springdfield, 111.
62703; 800-343-6204

Year founded: 1989.

Parent company: CB Marketing
and lllinois Health Plans.

Business: 100% claims adminis-
tration.

Region served: lllinois and Mis-
souri.

Specialties: 100% health insur-
ance.

Self-insured clients/claims: Ad-
ministration: seven clients that are
corporations; total claims paid for
self-insured clients, $5.7 million.
Health plans: 6,801 employees,

17,500 dependents.

Staff: Nine total, all serving self-
insurers only.

Charges: Administration: per em-
ployee p€r month, $5.50-$15.

1989.gross revenues: $385,000
total.

Principal officers: John G. Miller
111, president/chief executive officer;
Karen Ergland, director-operations.

Membership: SPBA, SIIA.

INDECS of Ebasco Inc.

160 Chubb Ave., Lyndhurst, N.J.

07071; 201-460-6161

Year founded: 1982.

Parent company: Ebasco Services
Inc.

Business: 90% claims administra-
tion and adjusting, 10% other ser-
vices.

Region served: Nationwide.

Specialties: 92% health insurance,
2% disab:lity, 6% life.

Self-insured clients/claims: Ad-
ministration: 14 clients, including 10
corporations, two public/government
entities, two Taft-Hartley plans;
total claims paid for self-insured cli-

Continued on next page

PUT YOUR MONEY
VWHERE THEIR

MOUTH IS!

Due to the unique nature of dental disease and
dental treatment, the design of a good dental
benefit plan differs from that of a medical plan: **

Il Dental disease is preventable.

0 Dental disease does not heal without ther-

apeutic intervention.

E The need for dental care is uni-

and ongoi

€ Nee

given population is highly pre-
dictable and does not constitute "'
a risk to be insured. / 1
El The dental needs of individ- 1
uals within a given population

vary considerably.

To assist you in making an
informed decision regarding
your dental benefit plan, the
American Dental Association :
will send you information on I=-:....
a simplified method of struc-

turing a self-funded dental ben- *" 4

efit plan, as well as guidelines r 1
for coverage under a convention- 1

al design.

coverage.

denta Benest plan tor Benet fan-

Please contact the Association's

Purchaser Information Service by
returning the coupon or by calling

312h440-2746.

11 pays lo provide
a qualily denml
benefit plan for
your employees.

1 b ek )

¢ for dental care for a <*4

'*S, JF
. r.;275

Yes! | want information on quality dental benefit plans. K

Name

Title

Company

Address

City State

Do you presently have a dental plan? ves

No. of employees
Send to:

American Dental Association
Council on Dental Care Programs
211 East Chicago Avenue
Chicago, lllinois 60611-2678
Attention: Rita Hoffmann

Zip

ADA
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ents, $26.8 million. Adjusting: one
client. Health plans: 18,251 employ-
ees, 40,627 dependents.

Staff: 36 total, all serving self-in-
surers on -y.

Charges: Administration: per em-
ployee,$2.50-$9.

1989 gross revenues: $1.4 million
total.

Branch offices: Administrative
office in New York.

Principal officers: Bruce E. Bu-
chanan, president; Lee H. Cohen vp;
Herbert M. Blum, secretary; James
W. Diamond, treasurer; James L.
Lippari, director.

Membership: SPBA, International

Foundafion of Employee Benefit
Plans.

Insurance Claims

Auditing Inc.

6311 Wayzata Blvd., Suite 315,
Minneapolis, Minn. 55416;
612-545-5888

Year founded: 1988.

Business: 20% claims administra-

lion, 60% claims auditing, 20% other

services.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Au-
diting: 59 projects for corporations,
two for public/government entities,
one for a multiemployer plan, one for
a union-sponsored plan.

Staff: Six total, five serving self-
insurers only.

Charges: Auditing: by the hour,
$50-$75.

1989 gross revenues: $210,000
total; $160,000 from claims services.

Principal officers: Betty C. Clark,
president; Helen Fears, treasurer.

Membership: SIIA, Twin Cities

Claim Assn.

Insurance Design
Administrators

3 Post Road, Oakland, N.J. 07436;
201 -337-0555

Year founded: 1982.

Business: 90% claims administra-
tion, 10% other services.

Region served: Nationwide.

Specialties: 90% health insurance.

2% flex compensation, 8% life.
Self-insured clients/claims: Ad-

ministration: 70 clients, including 64
corporations, six public/government
entities; total claims paid for self-in-
sured clients, $6 million. Health
plans: 16,240 employees, 40,600 de-
pendents.

Staff: 21 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee, $6-$10.

1989 gross revenues: $ 1 million
total; $900,000 from claims services.

Branch offices: Sales office an
Springfield, Pa.

Principal officers: Russell P.
Minetti, president; Robert Ventrella,
vp-sales: Frank Pipari, director-mar-
keting.

Membership: SPBA, SIIA

Insurdata inc.

5215 N. O'Connor Blvd., 800
Central Tower, Irving, Texas
75039; 214-869-2553

Business: 90% claims administra-

Don't let it end ...

Health insurance coverage for

tion, 10% other services.
Region served: Nationwide.

Specialties: 99% health insurance,
1% flex compensation.

Self-insured clients/claims: Ad-
ministration: More than 400 clients,
including 390 corporations, 10 pub-
lic/government entities; total claims
paid for self-insured clients, $275
million. Health plans: 200,000 emp-

loyees, more than 220,000 depen-
dents.

Staff: 250 total, all serving self-in-
surers only.

Charges: Administration: p€r em-
ployee.

Branch offices: Administrative
and sales offices nationwide.

Subsidiaries: Insurnational Inc.

of Arkansas, U.S. Information Sys-
tenns Inc.

Principal officers: Raymcnd C.
Morrison Jr., president; Doug Free-
man, vp-data processing; Jim Taylor,
vp-finance/administration.

Membership: SIIA.

employees leaving your group plan

... let Celtic keep it going

A\VAV4 |

th

TRANSITION

OoOr

CONVERSION

Underwritten by: Celtic Life Insurance Company

208 South LaSalle Street

Chicago, lllinois 60604

Celtic is A rated by A.M. Best Company

(312) 332-5401

For more information about these

products, send your business card to
Celtic Life today!

e g >« & —

Insurex Benefits

Administrators Inc.

2158 Union Ave.,P.O. Box 41779,

Memphis, Tenn. 38174-1779;
901 -725-6435

Year founded: 1989.

Parent company: TPl Restaurants
Inc.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: total claims paid for
self-insured clients, $2.5 million.
Health plans: 1,500 employees, 1,750
dependents.

Staff: Seven total, all serving self-
insurers only.

Charges: Administration: fee for
service.

Principal officers: Bruce R. Os-
borne, president; Sharon A. Lewis,
director; Sherry L. Luibel, systems

coordinator.

Jackson, Long
& Associates Inc.

4801 Southwick Drive, Matteson, 111.
60461; 708-747-7400

Year founded: 1979.

Parent company: Lincoln Na-
tional Corp.

Business: 90% claims administra-
tion and auditing, 10% other ser-

Region served: Nationwide.

Specialties: 95% health insurance,
2% flex compensation, 3% disability.

Self-insured clients/claims: Ad-
ministration: 112 clients, including
102 corporations, eight public/gov-
ernment entities, two association
plans; total claims paid for self-in-
sured clients, $58 million. Auditing:
one project for a corporation. Health
plans: 58,000 employees.

Staff: 56 total, 54 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $3.50-$7.50.

1989 gross revenues: $2.7 million
total.

Principal officers: Jane Bergman,
president/treasurer; Lance Feighner
and Pat Wallace, vps; Debra Single-
ton, assistant secretary; Patti Stil-
well, secretary.

Membership: SPBA, SIIA.

Jardine Group
Services Corp.

433 State St., Schenectady, N.Y.
12305; 518-381-1600

Year founded: 1982.

Business: 29% claims administra-
tion, 71% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
10% disability.

Self-insured clients/claims: Ad-
ministration: 23 clients, including
two corporations, 10 Taft-Hartley
plans, eight unicn-sponsored plans,
three association plans; total claims
paid for self-insured clients, $55 mil-
lion. Health plans: 318,000 employ-
ees, 7,000 dependents.

Staff: 160 total, 42 serving self-in-
surers only.

Charges: Administration: per em-
ployee.

1989 gross revenues: $17 million
total; $5 miillion from claims ser-
vices.

Branch offices: Sales offices in
New York; Washington, D.C.; Los
Angeles.

Subsidiaries: Professional Dental
Reviews Inc., PDRI.

Principal officers: VW. Michael
Carroll, chairman/managing direc-
tor; Thomas P. McDonough, presi-
dent; Nets Carlson, executive vp;
Gary P. Hickey and Willis Griffith,
vps.

Membership: SIIA.

William N. Jenkins
& Associates Inc.

200 Atlanta Technology Center,
Suite 100,1575 Northside Drive,
N., Atlanta, Ga. 30318;
404-352-5535

Year founded: 1984.

Parent company: United Health
Care Inc.

Business: 95% claims administra-
tion, 5% other services.

Region served: Georgia, Alabama,

South Carolina and Tennessee.

Continued on next page



Continued from previous page,

Specialties: 95% health insurance,
19, pensions, 1% disability, 3% life.

Self-insured clients/claims: Ad-
ministration: four clients, including
one corporation, one public/govern-
ment entity, two Tafl-Hartley plans;
total claims paid for self-insured eli-
ents, $4.3 million. Health plans: 3,000
employees, 6,900 dependents.

Staff: Seven total, six serving self-
insurers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $240,000
total; $230,000 from claims services.

Principal officers: Larry N. Jen-
kins, president/treasurer; Sheila J.
Lister, vp/secretary; C. Nathan
Stewart, general manager.

Membership: SPBA, International

Foundation of Employee Benefit
Plans.

Johnson Administrators

P.O. Box 248, Newtown, Pa.
18940; 215-968-7700

Year founded: 1980.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 90% health insurance,
10% disability.

Self-insured clients/claims: Ad-
ministration: 190 clients, including
170 corporations, 20 public/govern-
ment entities; total claims paid for
self-insured clients, $140 million.
Health plans: 565,000 employees,
150,000 dependents.

Staff: 110 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee,$7-$14.

Branch offices: Sales offices in
Boston; Washington, D.C.

Principal officers: Edwin T.
Johnson, chairman; Donald L. Gallie,
chief executive officer; David O.
Oberkircher, Elizabeth Burns and J.
Lawrence Hager, vps.

Membership: SPBA

Jones, Hill & Mercer

Employee Benefits Inc.
P.O. Box 9888, Savannah, Ga.
31412; 912-236-1551

Year founded: 1885.

Parent company: Hilb, Rogal &
Hamilton Co.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 92% health insurance,
2% flex ccmpensation, 3% disability.

Self-insured clients/claims: Ad-
ministration: 49 clients, including 46
corporations, three public/govern-
ment entities; total claims paid for
self-insured clients, $133 million.
Health plans: 82,000 employees,
108,000 dependents.

Staff: 63 total.

Charges: Administration: fee

schedule.

1989 gross revenues: $3 million
total.

Principal officers: W. Roger Hol-
den, president; Barrie H. Ruland,
Terri A. Godfrey, James R. Garrison
and Marlene Y. Sharp, vps.

Membership: SPBA, SIIA, Na-

tional Assn. of Employers on Health
Care Alternatives.

wW.J. Jones Administrative
Services Inc.

2001 Marcus Ave., Lake Success,
N.Y. 11042; 516-775-5420

Year founded: 1971.

Business: 60% claims administra-
lion, 1 0% claim adjusting, 10% claims
auditing, 20% other services.

Region served: Nationwide.

Specialties: 70% health insurance,
10% pensions, 10% flex compensa-
lion, 10% disability.

Self-insured clients/claims: Ad-
ministration: 75 clients, including 73
corporations, two association plans;
total claims paid for self-insured eli-
ents, $40 million. Health plans:
75,000 employees, 37,000 depen-
dents.

Staff: 40 total, 20 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $3-$15.

1989 gross revenues: $3.5 million
total, $2.8 million from self-insured
clients only.

Principal officers: John P. Sher-
lock, president; Robert F. Sherlock
and Kevin J. Sherlock, vps.

Membership: SIIA, Health Insur-

ance Assn. of America.

K

Kepple & Co. Inc.

P.O. Box 3971, Peoria, 111.
61614-0971; 309-692-7330

Year founded: 1982.

Business: 55% claims administra-
lion, 45% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
9% flex compensation, 1% disability.

Self-insured clients/claims: Ad-
ministration: 49 clients, including 35
corporations, 10 public/government
entities, three Taft-Hartley plans,
one union-sponsored plan; total
claims paid for self-insured clients,
$32 million. Health plans: 16,500 em-
ployees, 21,500 dependents.

Staff: 64 total, 61 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $2.50-$12.

1989 gross revenues: $2.3 million
total; $1.4 million from claims ser-

vices.

667/1

Principal officers: Michael D.
Kepple, president; Norm Laconte,
chairman; Kevin Roberts vp/secre-
tary/treasurer.

Membership: SPBA, SIIA, Inter-
national Foundation of Employee
Benefit Plans, Employers Council on
Flexible Compensation, Self Insur-
ance Assn. of lllinois, National Assn.
of Quality Assurance.

Klais & Co. Inc.

1867 W. Market St., Akron, Ohio
44313; 216-867-8443

Year founded: 1979.

Business: 90% claims administra-
tion, 10% other services.

Region served: Ohio, Pennsylva-
nia and Georgia.

Specialties: 90% health insurance,
10% flex compensation.

Self-insured clients/claims: Ad-
ministration: 118 clients, including
77 corporations, 40 public/govern-
ment entities, one association plan.
Health plans: 21,000 employees,
48,000 dependents.

Staff: 52 total.

Charges: Administration: per em-

I' or every medical bill we covered
under workers' compensation, our people

faced a nightmare..

. reviewing procedure

codes, checlcing for state fees and
'reasonable and customary charges,'

making sure the bill hadn't already been

paid, referring to state laws and more.

"In 1988, McDonnell Douglas' Automated

Claims System and Medical Bill Review

became a pivotal part of Freightliner's plan

to control workers' compensation claims,

significantly reducing our clerical burdens

and paperwork backlog.
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ployee per month, $5-$8.

1989 gross revenues: $3 million
total; $2.6 million from claims ser-
vices.

Branch offices: Sales offices in
Dayton, Ohio; Atlanta.

Principal officers: Daniel V.
Klais, president; Nancy K. Hine-
baugh vp.

Membership: SHA.

LaHood & Associates Inc.

6717 W. Shawnee Mission Parkway,
Overland Park, Kan. 66204;
913-362-0040

Year founded: 1974.

Parent company: Blue Cross &
Blue Shield of Kansas City.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 90% health insurance,
6% flex compensation, 4% disability.

«As a self-insured

Self-insured clients/claims: Ad-
ministration: 236 clients, including
219 corporations, eight public/gov-
ernment entities, nine Taft-Hartley
plans; total claims paid for self-in-
sured clients, $205,000.

Staff: 146 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee,$2-$10.

1989 gross revenues: $8.6 million
total.

Branch offices: Sales office in
Waterloo, lowa.

Principal officers: George La-
Hood, president; Zona Bauer and
Joel Frisch, vpS

Membership: SPBA, SIIA.

Lipman Insurance
Administrators Inc.
39420 Liberty St., Suite 265,

Fremont, Calif. 94538;
415-795-0103

Year founded: 1976.
Business: 93% claims administra-

tion, 7% other services.
Continued on neirt page

company we gained

greater financial

advantages, especially in

conserving cash and

maintaining reserves ...
but with these benefits

came a whole new set of

problems.”

Gregog W. Durrett, colporate manager of tbe Safety
and Workers' Compensation departments at

Beigbtliner Corp., A»Y/an¢i Ore.

"Now we monitor medical payments and

catch errors before payments are made.

And we've realized a 15 percent savings in

medical costs.

"We know how to build trucks and run an

emcient organization... but when we

moved on to the rough road of a self-
insured, self-administered firm, we were

glad we had McDonnell Douglas to help

smooth the way to continued success."

For more information on automated

solutions for self-insureds, call toll free:

1-800-325-1551

NMCDONNELL DOUGLAS
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Region served: Western states.

Specialties: 95% health insurance,
5% flex compensation.

Self-insured clients/claims: Ad-
ministration: 10 clients, including
eight Taft-Hartley plans, two asso-
ciation plans; total claims paid for
self-insured clients, $72 million.
Health plans: 20,000 employees,
46,000 dependents.

Staff: 88 total, 80 serving self-in-
surers only.

Charges: Administration: per em-
ployee, $12-$15.

1989 gross revenues: $3 milli)n
total, $2.8 miillion from self-insur-

Branch offices: Administrative
office in Santa Maria, Calif. Sales of-
fices in Los Angeles and Pleasantcn,
Calif.

Principal officers: Fred Lipman,
president; Danny Costa, Larry Lip-
man, Martin Lowy and Carol Napier,
vps.

Membership: SPBA, SIIA.

Lytle Associates Inc.

M

199, Lang BlvdoGrand Island, N.Y.

Year founded: 1956

Business: 94% claims administra-

tion, 6% other services.
Region served: Nationwide.

Specialties: 94% health insur-
ance, 5% flex compensation, 1% dis-
ability.

Self-insured clients/claims: Ad-
ministration: 45 clients, including 34
corporations, 10 public/government
entities, one Taft-Hartley plan; total
claims paid for self-insured clients.
Health plans: 25,000 employees,
50,000 dependents.

Staff: 40 total, 20 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $3-$7.

Principal officers: Thomas A.
Lytle, Paul D. Lytle and Robert L.

Dotton.

Membership: SHA.

MICA Benefits Corp.

703 John Adams Parkway, ldaho

Falls, Idaho 83401; 208-529-4060

Year founded: 1970.

Business: 100% claims adminis-
tration.

Region served: Utah, Idaho. Ne-
vada and Wyoming.

Specialties: 84% health insurance,

1% pensions, 14% flex compensation,
1% life.

Self-insured clients/claims: Ad-
ministration: 12 clients that are cor-
porations; total claims paid for self-
insured clients, $1.7 million. Health
plans: 1,500 employees, 4,800 depen-
dents.

Staff: Five total, all serving self-
insurers only.

Charges: Administration: per em-
ployee per month, $5.20-$12.40.

1989 gross revenues: $253,000

total.
Branch offices: Sales offices in
Salt Lake City.

Soaring to new heights

Principal officers: Jerry Mitchell,
president; Lisa A. Woods, vp; Jean
Robert Babilis, secretary/treasurer.

Membership: National Assn. of
Employee Benefit Administrators.

The MacKinnon Co. Inc.

53-A Dwight Place, Fairfield, N.J.
07006; 201-808-9090

Year founded: 1969.

Parent company: Meeker Sharkey
Financial Group Inc.

Business: 77 % claims administra-
tion, 23% other services.

Region served: Nationwide.

Specialties: 95% health insurance,
5% life.

Self-insured clients/claims: Ad-
ministration: 23 clients. including 21
corporations, one Taft-Hartley plan,
one association plan; total claims
paid for self-insured clients, $30 mil-
lion. Health plans: 13,000 employees,
22,000 dependents.

Staff: 22 total, seven serving self-
insurers only.

Charges: Administration: per em-
ployee per month, $6.50-$15.

1989 gross revenues: $1.4 million

American Re-Insurance
Company
Is pleased to announce

the acquisition of
Becher + Carlson

Risk Management, Inc.
and its affiliated companies.

American Re-Insurance Company welcomes Becher+Carlson, an integrated provider of risk management,
captive management, and brokerage services to large corporations and groups.

"Soaring to new heights" describes the combination of two companies dedicated to providing client-driven,
- state-of-the-art services in risk analysis, funding, insurance, and reinsurance.

Becker + Carlson Risk Management,Inc.

21600 Oxnard Street, Suite 900, Woodland Hills, CA 91367 818 -715-0800

Offices in Bermuda, California, Georgia, and Vermont

TAMERICAN

American Re Plaza, 555 College Road East, Princeton, NJ 08543-5241 609-2£3-4200

Atiantti Bogota Boston.Cairo. Chicago.Columbus, Dallas. Hartiold KansasCity London, LosAngeles, Melbourne.

Minneapols, Montreal. Newuk, Philadelphia Ptinceton. SanFiandsco. Santiago. Singapote. Sydney Tokyo. 16,onto

total; $1.1 million from claims ser-

Branch offices: Sales office in
Cranford, N.J.

Principal officers: Thomas J
Sharkey, chairman; Walter A. MacK-
innon, president; James A. Payton,
vp-operations; Margaret L. Struble,
vp-administration; Steve Demas, vp-
marketing.

Membership: SPBA, SIIA.

Charles Maher & Co. Ltd.

7125 W. 4th Ave., Wheat Ridge,
Colo. 80033; 303-467-9177;
205-942-2577

Year founded: 1978.

Business: 70% claims administra-
tion, 30% other services.

Region served: Mountain states,
southeast states.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: six clients, including
two corporations, one public/govern-
ment entity, two multiemployer
plans, one association plan; total
claims paid for sel f-insured clients,
$3 million. Health plans: 2,500 em-
ployees, 4,500 dependents.

Staff: Eight total, four serving
self-insurers only.

Charges: Administration: percent
of anticipated claims costs, 6.5%-
12%.

1989 gross revenues: $270,000
total; $100,000 from claims services.

Branch offices: Administrative
office in Birmingham, Ala.

Subsidiaries: CMC Ltd., Alps
Groups Programs.

Principal officers: Charles Maher,
president; Sondra Maher, vp/general
manager, Miriam Reogam, vp-claims
administration.

Membership: SPBA.

McConachie Financial

Services Inc.

1420 Renaissance Drive, Park
Ridge, 111. 60068; 708-297-3640

Year founded: 1982.

Business: 60% claims administra-
tion, 40% other services.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 10 clients that are cor-
porations; total claims paid for self-
insured clients, $5.1 million. Health
plans: 6,000 employees, 4,200 depen-
dents.

Staff: Eight total, five serving self-
insurers only.

Charges: Administration: per em-
ployee per month, $5-$8.

1989 gross revenues: $300,000
total.

Principal officers: Scot McCona-
chie, president.

Membership: SPBA

Medical Claims Service Inc.

300 Congress St., Quincy, Mass.
02169; 617-471-4100

Year founded: 1975.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 90% health insurance,
7% flex compensation, 3% disability.

Self-insured clients/claims: Ad-
ministration: 175 clients that are cor-
porations; total claims paid for self-
insured clients, $35 million. Health
plans: 14,000 employees, 17,000 de-
pendents.

Staff: 65 total, all serving self-in-
surers only. .

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $3 million
total.

Branch offices: Administrative
office in Ravenswood, W. Va.

Subsidiaries: A.M. Franklin In-
surance Agency Inc.

Principal officers: William G.
McKelvey, president.

Membership: SPBA.

Med-Pay Inc.

1650 E. Battlefield, Springfield, Mo.
65804; 41 7-886-6886

Year founded: 1981.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 90% health insurance,
2% flex compensation, 8% disability.

Self-insured clients/claims: Ad-
ministration: 110 clients, including
100 corporations. six public/govern-
ment entities, four association plans;
total claims paid for self-insured cli-

Continued on nezt page
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ents, $15 million. Health plans:
20,000 employees, 30,000 depen-
dents.

Staff: 30 total, 28 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $2.50-$10.

1989 gross revenues: $1.1 million
total.

Principal officers: Gordon L.
Kinne, president.

Membership: SPBA, SIIA.

Member Service
Administrators

2727 E. 21st, Tulsa, Okla. 74114;
918-586-7700

Year founded: 1982.

Parent company: Member Service
Life Insurance Co.

Business: 100% claims adminis-
tration.

Region served: Oklahoma.

Specialties: 98% health insurance,
1% disability, 1% life.

Self-insured clients/claims: Ad-
ministration: 29 clients, including 22
corporations, seven public/govern-
ment entities; total claims paid for
self-insured clients, $20 million.
Health plans: 16,495 employees,
24,742 dependents.

Staff: 18 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee, per month, per service.

1989 gross revenues: $1.2 million
total.

Principal officers: Ralph S.
Rhoades, president; Richard D.
McCutchen, executive vp; Eugene M.
Ross, vp-administration.

Midwest Benefits Corp.
25505 W. 12 Mile Road, Suite
3000, Southfield, Mich.
48034-1846; 313-351-0200

Year founded: 1972.

Business: 95% claims administra-
lion, 5% other services.

Region served: Nationwide.

Specialties: 91% health insurance,
3% flex compensation, 3% disability,
3% life.

Self-insured clients/claims: Ad-
ministration: 440 clients, including
429 corporations, 10 public/govern-
ment entities, one union-sponsored
plan; total claims paid for self-in-
sured clients, $200 million. Health
plans: 80,000 employees, 180,000 de-
pendents.

Staff: 202 total, 200 serving self-
insurers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $9 million
total.

Branch offices: Sales office in
Grand Rapids, Mich.

Principal officers: Ronald Klein,
executive vp; Frank Spadafore, pres-
ident; Mike Zuzenak, secretary/trea-

Membership: SPBA, SIIA, Na-
tional Assn. of Employee Benefit Ad-
ministrators, International Founda-
tion of Employee Benefit Plans.

Mountain States

Administration Co.

2530 S. Parker Road, Suite 606,
Aurora, Colo. 80014;
303-368-4500

Year founded: 1980.

Business: 95% claims administra-
tion, 5% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
5% flex compensation, 5% disab il i ty.

Self-insured clients/claims: Ad-
ministration: 45 clients, including 34
corporations, 10 public/government
entities, one multiemployer plan;
total claims paid for self-insured cli-
ents, $35 million. Health plans:
20,000 employees, 30,000 depen-
dents.

Staff: 22 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $4-$8.

1989 gross revenues: $1.3 million
total.

Branch offices: Administrative
and sales office in Denver.

Subsidiaries: Cost Effective Med-
ical Management.

Principal officers: Clarence F.
Gray, ,resident.

Membership: National Assn. of
Employee Benefit Administrators.

NCAS

3702 Pender Drive, Faiffax, Va.
22030; 703-934-6200

Year founded: 1983.

Parent company: GHMSI Cos.

Inc.

Business: 85% claims administra-
tion, 15% other services.

Region served: Nationwide.

Specialties: 94% health insurance,
5% flex compensation, 1% disability.

Self-insured clients/claims: Ad-
ministration: 250 clients, including
149 corporations, 87 public/govern-
ment entities, four multiemployer
plans, two union-sponsored plans,
eight association plans; total claims
paid for self-insured clients, $92 mil-
lion. Health plans: 83,000 employees,
90,000 dependents.

Staff: 150 total, 120 serving self-

insurers only.

Charges: Administration: per em-
ployee per month, $5-$15.

1989 gross revenues: $10 million
total; $8.5 million from claims ser-
vices

Branch offices: Administrative
office in Bloomfield Hills, Mich.
Sales offices in Bloomfield Hills,
Mich.; Charlotte, N.C. Affiliated
offices located in Seattle; Phoenix,
Ariz.; Portland, Maine; Provi-
dence, R.l.; Concorc, N.H.; Harris-
burg, Pa.; CheyennE, Wy, Wheel-
ing, W.Va

Affiliates: Employer Plan Ser-
vices, CSA Benefits, NCAS Insurance
Agency Inc.

Principal officers: Joseph P.
Gamble, chairman; William G. Hen-
dren, president; Joseph A. Crowley,
vp-corporate operations; David A.
Kreager, vp-marketing; Judith L.
Middleton, assistant vp-client ser-
vices.

Membership: SPBA, SIIA, Em-
ployers Council for Flexible Com-
pensation.
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NEP Administrators &
Consultants

P.O. Box 152, Sybertsville, Pa.
18251; 717-788-4123

Year founded: 1977.

Parent company: NEP Insurance
Services Inc,

Business: 93% claims administra-
tion, 2% claim adjusting, 5% other

services.

Region served: Mid-Atlantic
states and Florida.

Specialties: 99% health insurance,
1% disability.

Self-insured clients/claims: Ad-
ministration: 73 clients, including six
corporations, 66 public/government
entities, one Taft-Hartley plans; total
claims paid for self-insured clients,
$33.4 million. Health plans: 23,000
employees, 55,000 dependents.

Staff: 54 total.

Charges: Administration: per em-
ployee per month, $4.90-$7.50.

1989 gross revenues: $1.5 million

total.

Principal officers: Edward Beish-
line, president/treasurer; Edwin
Kosteva, vp-marketing/secretary;
Andrew Magill, chairman; Thomas
Stark, vp-customer service.

Membership: SPBA, International
Foundation of Employee Benefit
Plans.

NGS American Inc.

27572 Harper, Saint Clair Shores,
Mich. 48081; 313-527-0069

Year founded: 1979.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 100% health insur-
ance.

Self-insured clients/claims: Ad-
ministration: 57 clients, including 55
corporations, two public/government
entities; total claims paid for self-in-
sured clients, $76.5 million. Health
plans: 43,600 employees, 63,000 de-
pendents.

Staff: 190 total, all serving self-in-
surers only.

Continued on next page
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Are You Losing Your Grip on
Mental Health Costs and Services?

You're not alone. Many corporate

benefits managers and insurance
company executives feel the costs
of mental health and substance abuse
services are getting out of hand.
What's more, there's a growing
suspicion that many of the services
provided are as
lacking in effectiv-
ness as they are in

cost control.
That's

<e,
where _—

Benesys can help. * --\

We've specialized ,.
in managed mental ,
health and sub-

4 1,0-1

stance abuse pro-
grams for over 11
years. Currently,
we're reducing the
costs for major insurance companies
and an impressive number of
employers at a rate of $25 saved for
every $1 invested. And we offer a full

73.-

94 .-9-2:4
Z..j, T :-9iSE

spectrum of services nationwide that
can be customized to meet your spe-

cific requirements.

Whether it's specialty Utilization
Review/Case Management services,
Network Development, PPOs, Claims
Administration, Employee Assistance

Programs or full-
risk carve-outs,
Benesys has expe-
rienced profession-

als who realize the

quality of the ser-

the price.

vices provided is
just as important as

If you'd like more
information on

how Benesys can
help you get a grip
on lowering the costs and improving
the quality of mental health and sub-
stance abuse services, call or write

today.

BenesYs

Managed Mental Health Services

A Division of Group Plan Clinic, 1nc.

1175 St. James Place Suite 200
. Houston, TX 77056
5.-Ph6he: (713) 871-0821

1%J,,.1:Fr@p (713) 871-6301
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Charges: Administration: per em-
ployee per month.

1989 gross revenues: $11 million
total.

Subsidiaries: Mongoose Adminis-
trators, American Healthcard, Equa-

tion Inc.

Principal officers: William D. Al-
cott, president; Findley Doyle, senior
vp-data processing; William C. EIl-
wood, vp-marketing; James G. Bla-
shill, senior vp-sales; Kimberly A.
Gunter, senior vp-administration;
Michael J. Verlinden, chief financial
officer.

Membership: SPBA, SIIA, Michi-

gan Third Party Administrators
Assn.

National Benefit
Administrators Inc.

8 S. Nevada, P.O. Box 1270,

Colorado Springs, Colo. 80901;
719-636-3382

Year founded: 1985

Parent company: Price & Mac-
Donald Inc.

Business: 100% claims adm.nis-

tration.
Region served: Nationwide.

Specialties: 90% health insur-
ance, 5% flex compensation, 5% dis-
atility

Self-insured clients/claims: Ad-
m:nistration: 80 clienis, including 35
corporations, 27 public/government
entities, six a:socia-ion plans, 12
other. Health plans: 18,000 emE loy-
ees, 8,000 dependents.

Staff: 12 total.

Charges: Administration: per
employee Ker month, $4.50-
$6.50.

1989 gross revenues: $600 000

to:al.

Principal officers: Erik D. Ne-
beker, chief operating off.cer/exEcu-
the vp; Dennis A. Weber, president;
Richard C. Anderson,,/p.

Membershii: SPBA.

UMBRELLA & BUFFER LIABILITY

covering:

+

HOSPITALS & NURSING HOMES

Including Malpr.actice

(Excess of Insunnce or Self-Imirance)

+ CONTRACTORS

+

v+

MANLFACTURERS
+ O.L.T. RISKS

LIQUOR LIABIITY
AUTOMOBILE LIABILITY

ERRORS & OMMISSIONS LIABILITY

for:

+ PROPERTY/CASUALTY INSURANCE
Agents & Broke-s,

MGA'>, Wholes::lers. Surplus L nes

Amits and Brokers

Doran Excess Underwriters. Inc.
PO. BOX 1417

Mechanicsburg. PA 17055
717-697-4626

Philadelphik 215-925-0265
TELEX: 342-546
FAX: 717-697-7506

CALL US TOLL FREE
8])0-55-DOREX

National Benefit Plans Inc.

P.O. Box 14070, 1600 E. Little
Creek Rcad, Suite 115, Norfolk,
Va. 23513; 804-588-7020

Year founded: 1972.

Business: 60% claims administra-
tion, 40% other services.

Region served: Nationwide.

Specialties: 93% health insurance,
4% flex compensation, 3% disability.

Self-insured clients/claims: Ad-
mini:tration: 12 clients, including
seven corporations, five Taft-Hartley
plans; total claims paid for sel f-in-
sured clients, $7.5 million. Health
plans: 12,288 employees, 14,741 de-
pendents.

Staff: 15 total, 13 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $2-$14.73.

1989 gross revenues: More than
$500,000 total.

Branch offices: Administrative
office in Richmond, Va.

Principal officers: Benjamin E.
Herrmann, president; Robert Jones,
executive vp

Membership: SPBA, International

Four:dation of Employee Benefit
Plans.

National Health Plan Corp.

500 Eighth Ave., New York, N.Y.
1001 E; 212-279-3232

Year founded: 1953.

Business: 80% claims administra-
lion, 20% claim adjusting.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 100 clients, including
10 ccrporarions, 25 public/govern-
ment entities, 64 Taft-Hartley plans,
one un.on-sponsored plan; total
clairns paid for self-insured clients,
$15 mil.ion. Adjusting: two clients;
types cf claims include health.
Health plans: 150,000 employees,
400,000 dependents.

Staff: 60 total, all serving self-in-
surers only.

Charges: Administration and ad-
justing: percent of claims: per em-
ployee per month, $5-$12.50.

1989 gross revenues: $ 1.5 million
total.

Branch offices: Administrative
office in Lauderhill, Fla.

Subsidiaries: Universal Prescrip-
tion Administrators, Prescription
Plan Service, Prescription Plan
Corp.. Mail Med, Universal Data Ser-
vices.

Principal officers: A.S Konigs-
berg, chairman; D.H. Konigsberg,
president; D.H. Zaback and T.
Miranda-Visaya, vps.

Membership: SPBA, American
Medical Care Review Assn., National

Confederation of Unions & Employee
Benefit Funds.

National Prescription
Administrators Inc.

1200 Route 46, Clifton, N.J. 07013;
201-471-6030

Year founded: 1978.

Business: 90% claims administra-
tion, 10% other services.

Region served: Nationwide.

Specialties: 100% health insur-
ance.

Self-insured clients/claims: Ad-
ministration: 650 clients, including
79 corporations, 59 public/govern-
ment entities, 68 multiemployer
plans, 139 Taft-Hartley plans, 305
union-sponsored plans.

Staff: 306 total, all serving self-in-
surers only.

Charges: Administration: per
claim, per employee.

Branch offices: Administrative
and sales offices in Harrisburg and
Philadelphia, Pa. Additional sales of-
fices in Hillsboro, N.C.; Dallas; San
Francisco.

Subsidiaries: National Vision Ad-
ministrators, National Dental Ad-
ministrators, NPA Data Services.

Principal officers: Richard O.
Ullman, president; Arthur A. Ullman
Jr. and Albert M. Hosier, executive
vps; David S. Karlin, senior vp; Sta-
cey Tabor, vp-customer service.

Membership: SIIA, International

Foundation of Employee Benefit
Plans.

New World Services Ltd.

423 Sycamore St., Nites, Mich.
49120; 616-684-6700

Year founded: 1981

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 85% health insurance,
10% disability, 5% life.

Self-insured clients,claims: Ad-
ministration: 120 clients that are cor-
porations; total claims paid for self-
insured clients, $20 million. Health
plans: 6,200 employees, 11,750 de-
pendents.

Staff: Seven total, all serving self-
insurers only.

Charges: Administration: per em-
ployee.

Branch offices: Sales offices in
Chicago and Los Angeles.

Principal officers: Robert D. Cra-
vens, president; Ruth A. Halvorson,
administrative manager.

Membership: SPBA, SIIA.

North American

Administrators Inc.

455 Commerce Drive, Amherst,
N.Y. 14150; 716-691-8556

Year founded: 1983.

Detais

Count

Your self-insurance program, like a

complex machine, depends upon the
smallest details. The smallest technical

detail that you neglect could cost you
extra in claims payments, or worse yet.

could turn into a nasty lawsuit.

So just like a precision machine,
your self-insurance program needs
expert attention. The kind of detailed
analysis and supervision only a
specialist can provide.

Call Inservco today for a free initial
consultation. There's no obligation.

1-800-356-0438

OO - nsenveg:,.

Because Details Count

Business: 959 claims administra-
tion, 59 claim adjusting.

Region served: Nationwide.

Specialties: 959 health insurance.
5% disability.

Self-insured clients/claims: Ad-
ministration: 44 clients, including 26
corporations, 15 public/government
entities, one Taft-Hartley plan: total
claims paid for self-insured clients,
$70 million. Adjusting: two clients,
including one corporation, one pub-
lie/government entity. types of
claims include health. Health plans:
45,000 employees, 60,000 depen-
dents.

Staff: 41 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $4.50-$5.50.

1989 gross revenues: $2.1 million
total.

Branch offices: Administrative
and sales office in Buffalo, N.Y.

Subsidiaries: CareNet.

Principal officers: Ronald K.
Zoeller, president; E. Timothy Dan-
ahy, executive vp; David W. Miller,
secretary/treasurer.

Membership: SPBA.

North American

Benefits Network

19800 Detroit Road, Cleveland,
Ohio 44116; 216-356-8215

Year founded: 1962.

Parent company: Swiss Reinsur-
ance Co.

Business: 65% claims administra-
tion, 35% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
5% flex compensation, 5 disability.

Self-insured clients/claims: Ad-
ministration: 44 clients, including 42
corporations, two public/government
entities; total claims paid for self-in-
sured clients, $129.5 million. Health
plans: 92,532 employees, 231,330 de-
rPrernndenits .

Staff: 74 total.

Charges: Administration: per em-
ployee per month, $4.50-$9.50.

1989 gross revenues: $4.3 million
total, 2.8 miillion from claims ser-
vices.

Subsidiaries: North American
Case Managers Inc.

Principal officers: Donald T.
Baker, president; William P. Cole-
man, vp-marketing/sales; Anthony
Manley, vp-operations; Mary Mor-
gan, controller; B. Anthony Wirkus,
vp-underwriting.

Membership: SPBA, SIIA.

o

Oliver & Larkin Inc.

710 Lakeway, Suite 270, Sunnyvale,
Calif. 94086; 408-735-9975

Year founded: 1986.

Business: 95% claims administra-
tion, 5% other services.

Region served: Nationwide.

Specialties: 100% disability.

Self-insured clients/claims: Ad-
ministration: 46 clients, including 43
corporations, three other entities;
total claims paid for self-insured eli-
ents, $6 million.

Staff: 12 total, all serving self-in-
surers only.

Charges: Administration: percent
of covered wages.

Principal officers: Michael L.
Oliver, presiden:; Thomas H. Larkin
Jr., executive vp; Nancy W. Cantley,
claims manager.

Pavidan Benefit
Services Inc.™

2550 University Ave. W., Suite 170
S., St Paul, Minn. 55114;
612-646-2355

* Information reflects estimates for
1990.

Year founded: 1989.

Business: 80% claims auditing,
20% other services.

Region served: Nationwide.

Self-insured clients/claims: Au-
diting: one project for a corporation.

Staff: One staff member serving
self-insurers only.

Charges: Auditing: by the hour.

1989 gross revenues: $80,000
total; $64,000 from claims services.

Principal officers: Patrick
Brophy, president.

Continued on next page
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Contznued from premous page 162 corporations, 24 pubhc/govern- Specialties. 98% health insurance, Business: 100% claims admints- Self-insured clients/claims: Ad-
Pioneer Administrators Inc. ment entities, total claims paid for 2% flex compensation tration ministration 90 clients including 87
101 Sunnytown Road, Suite 212, self-insured cllents $257 million Self-insured clients/claims: Ad- Region served: Primarily lllinois corporations, two public/government
Castlebury, Fla 32707, Health plans 18,000 employees, ministration 15 clients, including 13 SpeC|aIt|es 100% health insur- entities, one association plan total
407-260-8822, 800-544-2638 19,720 dependents ) ) corporations, two public/government ance claims paid for self-insured clients
Staff: 41 total, all serving self-in- entities, total claims paid for self-in- Self-insured clients/claims- Ad- $84 million Health plans 8 000 em-
\B’ea_r foun_‘j?g;):/gsf ) drming surers only sured clients, $25 million Health ministration 60 clients that are cor- ployees, 16,240 dependents
osIness: © claims adminis Charges: Admlnlstratlon per em- plans 18,550 employees 19,900 de- porations Health plans 7,654 em- Staff. 19 total, all serving self-in-
ration ) ployee per month, $3 2 pendents ployees, 19,899 dependents surers only
Region served: Florida 1989 gross revenues: $921 ,900 Staff: 27 total Staff- 21 total, all serving self-in- Charges- Administration per em-
Specialties: 100% health insur- total Charges: Administration initial surers only ployee, $4 50-$10
ance Principal officers: Gene F Jen- fee and per employee per month Charges Administration annual 1989 gross revenues. $700,000
Self-insured clients/claims. Ad- son, Barbara M Jenson, Heidy J 1989 gross revenues $3 million fee and monthly claims fee total
ministration 10 clients, including Jenson, Thomas O'Meara and Robert total, $1 5 million from claims ser- Principal officers: Ronald Walter, Principal officers. J David Biat-
nine corporatlc?ns one multlemp!oyer Hardyman . i ) vices president, David W Plumb, vp ton, president, Robert J Archibald,
plan, total claims paid for self-in- Membership: Wisconsin Assn of Principal officers: Denise L Membership. SPBA, SIIA vp, Rita Forchione, vp-claims
sured clients, $10 million Health Health Underwriters Shull, president/chief executive offi- Membership: SPBA, SIIA, Ohio
plans 7,000 employees, 14,000 de- cer, Randall D Frakes, vp-opera- . . Self-Funded Institute
pendents . . L tions, | William Weinberg, vp-sales/ Professional Claims
St_aff. 20 total, all serving self-in- Preferred Admln'lstrators marketing, Armando Bautista, chief Management Inc. Pyramid Benefit Services
sureis only Insurance Services financial officer, Lawrence A Wil- 4580 Stephen Circle NW,PO P O Box 1017, South Bend, Ind
Charges. Administration fee for 5150 El Camino Real, Suite C-10, ham, medical director Box 35276, Canton, Ohio 44735, 46624, 219-232-2993
servies Los Altos, Calif 94022, Membership. SPBA 216-494-7278

1989 gross revenues. $550,000

total
Branch offices- Sales office in Or-

lando, Fla

Prmcipal officers- VW Randal- trict

Tyre, vp-marketing
Membership: SIIA

Pittman & Associates Inc.

1 Prescott S , Memphis, Tenn
38111, 901-323-2140

Year founded: 1981

Business. 40% claims administra-
tion, 10% claims auditing, 50% othei

Region served: Tennessee, Ar-
kansas, Mississippi, Kentucky anc
Texas

Specialties: 90% health insurance
5% disability, 5% life

Self-insured clients/claims: Ad-
ministration 18 clients, including €
corporations, two public/government
entities, total claims paid for self-in-
sured clients, $3 5 million Auditing
eight projects, six for corporations
two for public/government entities
Health plans 5,140 employees, 2,372
dependents

Staff. 48 total, five serving self-in-
surers on_y

Charges- Administration per em-

ployee per month
Branch offices. Administrative

and sales office in Nashville, Tenn

Principal officers: A H Pittman
president, Jane E Hogan, vp/secre-
tary/treasurer

Poe & Associates/Poe

Benefit Services

702 N Franklin St, Tampa, Fla
33601, 813-222-4380

Year founded: 1950

Business. 80% claims administra-
tion, 20% other services

Region served Nationwide

Specialties. 90% health insurance
5% flex compensation, 2 5% disabil-
ity, 2 5% life

Self-insured clients/claims- Ad-
ministration 15 clients, including 12
corporations, one public/government
entity, one multiemployer plan
Health plans 15,000 employees
37,000 dependents

Staff: 15 total

Charges: Administration per em-
ployee

1989 gross revenues. $700,00C
total, $560,000 from self-insurers

Branch offices Administrative
office in Orlando, Fla Agent offices
in Fort Lauderdale, Fort Myers
Jacksonville, Lakeland, Miami, Or-
lando, Tallahassee, Venice, West
Palm Beach and Winter Haven, Fla
Phoenix, Ariz, Atlanta, New Bruns-
wick, NJ, Charlotte, NC, Houston
Park Ridge, Il

Principal officers. William F
Poe, chairman, V C Jordan Jr , presi-
dent, Martin L Vaughan IIl anc
Bruce G Geer, executive vps, Ed-
ward J Miller, assistant vp

Membership. SIIA

Preferred Administrative
Services Inc.

5904 Seminole Center Court,
Madison, Wis 53711,
608-273-1776

Year founded 1981

Business: 90% claims administra-
lion, 10% other services

Region served. Wisconsin, lllinois
and lowa

Specialties: 90% health insurance,
5% flex compensation, 5% hospita.
precertification

Self-insured clients/claims. Ad-

ministration 186 clients, including

415-967-5217 Year founded: 1984

. i Year founded: 1983 Parent company: Midwest Com-
Year founded. 1986 Professional Benefit Business: 100% claims adminis- merce Banking Co
Parent: El Camino Hospital Dis- Administrators Inc. tration Business: 100% claims admints-

201 E Ogden Ave , Suite 120, Region served. Ohio and sur- tralion

Business. 100% claims adminis- i i i - ) i -

! © Hinsdale, Ill 60521, 708-655-3755 rounding states Specialties- 1 00% health insul
tration Specialties- 100% health insur- ance

Region served: California Year founded- 1985 ance Continued on next page
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firisco, a company of The Dun & Bradstreet The point is, we develop long-term business
Corporation, has been providing innovative relationships by providing solutions and
benefit administration systems and services ongoing planning in partnership with our
for over twenty years. customers. We also develop people Experienced

professionals who know the business. After all,

By maintaining our focus on the needs of the \ . o
our customers' success is our top priority.

benefits marketplace, we have become an
industry leader. For more information, call or write:
Erisco, 1700 Broadway, New York, NY

No one has more experience than Erisco in 10019-5905; (212) 765-8500.

defined contribution recordkeeping, group
life and health administration, utilization Because when it comes to serving our

review, claims processing and health care customers, there is no limit.
information services.

That's why major companies depend on
Erls-co. In fact, o.ne in five of the nation's I’A ﬂft« (lC)
leading corporations has turned to us. And as
customers they continue to look to Erisco for
nn acompany of
additional systems and services. Dn TheDun&Bradstreetcorporation
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Self-insured clients’'claims: Ad-
ministratiin 22 clients, including 21
corporaticns. two public/government
entities; total claims paid for self-in-
sured cliemts. $10.2 million.

Staff: 19 total: five serving self-in-
surers only.

Charges: Administra-ion: per em-
ployee per minth, $6-58.50.

1989 gmoss revenues: $375,00[
total.

Principal officers: James String-
fellow, general manager; Rosemary
Barnes, operations manager; Carole
Watson, underwriting manager

Membership SIIA, National Assn
of Employee Benefit Administrators.

R

Risk Management
Resources Inc.

500 Sansome St., Suite 205, San
Francisco, Ca if. 94111;
415-392-1680

Year founded: 1979.

Business: 75% claims administra-

lion, 25% other services.
Region served: Nat.onwide.

Specialties: 93% health insuran.e,
7% flex compensation.

Self-imsuied clients/claims: Ad-
mir:istralion: 56 clients, incfuding 46
corporations, seven Tublic/govern-
ment entities, two Taft-Hartley
plans, cne association plan; total
claims Laid for self-insured clients,
$14[ million, Health plans: 70,000

emp.oy=es.

Staff: 10( total, all serving self-in-
surel clients only.

Charges Administration: pei
month, 75 cents-$10.

1989 gross revenues: $5.3 million
total.

Branch offices: Administrative
offices in Anaheim, San Diego and
Fresno, Cali'.; Reno, Ner

Principal officers: James H.
Gardner. pr.sident; Terrence E. De-

vereux, vp; Rodger Brunk, chief fi-
nancial officer.

Membership: SPBA, SIIA.

Robey-Barber Insurance

Services Corp.

3965 Henderson Blvd., Tampa,

Ra. 33629, 813-875-1130

Year founded: 1982

Business: 25% claims administra-
ticn, 75% other services.

Region served: Florida, Georgia,
Alabama, Tennessee, North Carolina,
South Carolina, Louisiana and Mis-
siss:ppi

Specialties: 98% health insurance,
1% Slex compensation, 1% disability.

Self-insured clients/claims: Ad-
ministration: 200 clients, including
19) corporations, five public/govern-
merit entities, five multiemployer
plans; total claims paid for self-in-
sured clients, $24 million. Health
plans: 13,000 employees, 25,000 de-
pendents.

Staff: 80 total, 40 serving self-in-

. surers only.

Charges: Administration: per em-
ployee per month, $5-$7.50.

1989 gross revenues: $6.7 million
total; $1.4 million from claims ser-
vices.

Branch offices: Administrative

office in Knoxville, Tenn.

Subsidiaries: Southern Employee
Benefit Services Inc., Flex Benefits.

Principal officers: James B.
Robey, Timothy R. Barber and Gar-
rett N. Mangin.

Membership: SIIA.

5

SIEBA Ltd.

3206 Vestal Parkway E, Vestal,

N.Y. 13850; 607-770-0120

Year founded: 1983.

Business: 98% claims administra-
tion, 2% other services.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: 16 clients, including 11
corporations, three public/govern-
ment entities, one union-sponsored
plan, one association plan; total
claims paid for self-insured clients,
$700,000. Health plans: 9,090 em-
ployees, 10,859 dependents.

Staff: 1, total, all serving self-in-
surers only.

This little symbol
could spell big trouble.

The copyrightsymbol hasbeenget-
tingalotofattention lately From lawyers,
judges andjuries. In today's worldofhot
newmovies, celebrityauthors, cable TV
and a magazine forevery interest ideas
aresellingatapremium. And duetothe
elusive quality ofthe creative process,

copyrightinfringement can bea difficult
riskto control. So no matterhow careful

yourclientis, innocentimitation can easily
become the source ofexpensivelitigation.

Forbusinesses involved inpublish-
ingbroadcasting, printing, andadvertising

copyright infringement coverage is essen-
tial Itisastandard feature inallofour

specialized media policies. What:s more
ourin-house claimattomeys have the
state-of-the-art apertise to workwith
insureds and theircounsel to properly
defend any claims alleging infringement
ofintellectual property rights.

Ifyourdientisn'tadequatelypro-
tected against copyrightinfringement
claims, it's time tobrainstorm the idea.
Togetherwith SAFECO, an A+ 'Superiof’
rated insurance company, and our com-
bined years ofexperienc Media/Profes-
sional can be a bighelp in keeping that
littlesymbol from creatinga costly

scenano

M

Media/Professional Insurance, Inc.
Two Penhing Squom, Suite 800 - 2300 Main Stmet
Kansas Gly, Mimuti 64108 - 816-471-6118

America's E &0 Authority

Charges: Administration: pei- par-
licipant per month.

1989 gross revenues: $500,000
total.

Principal officers: Richard G.
DoBell, president.

Membership: SPBA.

Self Assurance Co. Inc.

100 Yordy Road, Morton, 111.
61550; 309-263-7722

Year founded: 1981.

Business: 80% claims administra-
tion, 20% other services.

Region served: lllinois, Wiscon-
sin, lowa, Missouri, Kansas, North
Dakota, South Dakota and Ne-
braska.

Specialties: 85% health insurance,
5% life, 10 dental.

Self-insured clients/claims: Ad-
ministration: 65 clients, including 53
corporations, eight public/govern-
ment entities, two multiemployer
trusts, one union-sponsored plan, one
association plan; total claims paid
for self-insured clients, $12.3 million.
Health plans: 15,199 employees,
16,628 dependents.

Stafft 40 total, six serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $1 million
total.

Principal officers: Matthew A.
Schafer, president; Mark A. Pfeffer-
korn, secretary; Lance Feighner,

director.

Membership: SPBA

Self-Funded Plans Inc.

1432 Hamilton Ave., Cleveland,
Ohio 44114; 216-566-1455

Year founded: 1980

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 98% health insurance,
1% flex compensation, 1% disability.

Self-insured clients/claims: Ad-
ministration: 193 clients, including
185 corporations, eight public/gov-
ernment entities; total claims paid
for self-insured clients, $46 million.
Health plans: 33,000 employees,
47,000 dependen:s.

Staff: 70 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee, per claim.

1989 gross revenues: $3 8 million
total.

Branch offices: Claims offices in
Pittsburgh and Chicago.

Principal officers: Donna B
Luby, president; Richard C. Sheldon,
executive vp; Bonnie Bletcher
Krauss, vp-administration; Marsha
Phillips, vp-client service.

Membership: SPBA, SIIA.

Sheffield, Olson

& McQueen Inc.

7400 Metro Blvd., Suite 250,
Edina, Minn. 55435; 612-831-5574

Year founded: 1983.

Business: 72% claims administra-
tion, 28% other services.

Region served: Minnesota, North
Dakota and South Dakota.

Specialties: 36% health insurance,
60% flex compensation, 4% disabil-
ity.

Self-insured clients/claims: Ad-
ministration: 125 clients that are cor-
porations; total claims paid for self-
insured clients, $3.1 million.

Staff: 17 total, all serving self-in-
sured clients only.

Charges: Administration: per em-
ployee per month, $3.50-$12.

1989 gross revenues:$720,000
total; $516,000 from claims services.

Principal officers: Cindy Shef-
field, president; Kim Olson, vp.

W.H. Shepherd Cos. inc.
Benefit Consultants &

Administrators

300 Cahaba Park Circle, Suite 206,

Birmingham, Ala. 35242;
205-991-2815

Year founded: 1969.

Business: .100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 80% health insurance,
10% flex compensation, 10% disabil-
ity.

Self-insured clients/claims: Ad-
ministration: 80 clients, including 71
corporations, five public/government
entities, one Taft-Hartley plan, one
union-sponsored plan, two associa-
tion plans, total claims paid for self-
insured clients, $25 million.

Continued on next page



Continued from previous page

Staff: 28 total, 26 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $5-$25.

1989 gross revenues: $1.2 million
lolal.

Branch offices: Sales offices in
Atlanta and Macon, Ga.; Memphis,
Tenn.

Principal officers: W. Hal Shep-
herd, president/chief executive offi-
cer.

Membership: SPBA.

Shield Benefit
Administrators Inc.

3900 Sparks Drive S.E., P.O. Box
8128, Grand Rapids, Mich. 49518;
616-940-9300

Year founded: 1988.

Parent company: Shield Insur-
ance Services Inc.

Business: 75% claims administra-
lion, 25% other services.

Region served: Michigan, Ohio
and Indiana.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: seven clients, including
six corporations, one multiemployer
plan; total claims paid for self-in-
sured clients, $12.3 million. Health
plans: 14,850 employees, 33,100 de-
pendents.

Staff: 18 total, 15 serving self-in-
surers only.

Charges: Administration: per par-
ticipant per month.

Principal officers: Douglas S
Kuiper, president.

Membership: SPBA, SIIA.

Stirling & Stirling Inc.
51 Locust Ave., New Canaan,
Conn. 06840; 203-966-8738

Year founded: 1971.

Business: 95% claims administra-
lion, 5% other services.

Region served: Nationwide.

Specialties: 95% health insurance,
1% disability, 4% life.

Self-insured clients/claims: Ad-
ministration: 60 clients, including 55
corporations, four public/govern-
ment entities, one Taft-Hartley plan;
total claims paid for self-insured cli-
ents, $20 million. Health plans:
16,000 employees, 19,000 depen-

dents.

Staff: 45 total.

Charges: Administration: per em-
ployee per month, $3-$10.

Branch offices: Administrative
office in Milford, Conn.

Principal officers: George S.
Stirling Jr., president; Catherine M.
Wemett, secretary/treasurer; Denise
Welby, vp.

Membership: SPBA.

T

TXEN Inc.

5001 Spring Valley Road, Suite
71 OE, Dallas, Texas 75244;
214-934-4160

Year founded: 1989.

Business: 50% claims administra-
tion, 50% other services.

Region served: Nationwide.

Specialties: 100% health insur-

Self-insured clients/claims: Ad-
ministration: two clients, including
one corporation, one association
plan. Health plans: 83,000 employees,
232,800 dependents.

Charges: Administration: per em-
ployee per month.

Branch offices: Sales office in
Birmingham, Ala.

Principal officers: Thomas L.
Patterson, president.

Membership: American Medical
Care & Review Assn.

Third Party Administrators
13105 N.W. Freeway, Suite 580,
Houston, Texas 77040;
713-690-0044

Year founded: 1980.

Business: 83% claims administra-
tion, 17% other services.

Region served: Nationwide.

Specialties: 92% health insurance,
4% flex compensation, 2% disability,
2% life.

Self-insured clients/claims: Ad-
ministration: 126 clients, including
113 corporations, 12 public/govern-
ment entities, one multiemployer
plan; total claims paid for self-in-

sured clients, $68 miillion. Health
plans: 36,800 employees, 72,850 de-
pendents.

Staff: 74 total, 69 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $4-$8.

1989 gross revenues: $4.1 million
total.

Branch offices: Administrative
offices in Laredo and McAllen,
Texas.

Principal officers: W. Keith
Oehlschlager, president/owner; Va-
lerie Bagwell, marketing manager;
Rose A. Davis, manager-claims ser-

vices.

Membership: SPBA, SIIA.

Total Group Services
of Ohio Inc.

503 Windsor Park Drive, Dayton,
Ohio 45459; 513-433-1010

Year founded: 1983.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 85% health insurance,
10% flex compensation, 5% disabil-

The best players use every possible resource to
achieve success. Even resources that feel a little

ity.

Self-insured clients/claims: Ad-
ministration: 55 clients that are cor-
porations. Health plans: 12,000 em-
ployees, 21,000 dependents.

Staff: 24 total, 22 serving self-in-
surers only.

Charges: Administration: per em-
ployee per month, $5-$12.

Subsidiaries: Grand Benefits Inc.

Principal officers: Michael R.
Gale, president; David K. Silliven,
vp; Gail Wallace, secretary.

Membership: SPBA, SIIA, Self In-
surance Instituze of Ohio.

Total Plan

Administrators Inc.

14 Commerce Drive, Cranford, N.J.

07016; 201-272-1616

Year founded: 1989.

Parent company: Blue Cross &
Blue Shield of New jersey.

Business: 100% claims adminis-
tration.

Region served: Nationwide.

Specialties: 100% health insur-
ance.

Self-insured clients/claims: Ad-

ministration: one client that is a cor-

T

uncomfortable.

Self insurance, for instance. It may feel uncomibrt-
able at first, but it's becoming more and more important

01661,6€66 176)-Ul-UnCe, Jaillittly LU, 133U /7 O1

poration; total claims paid for self-
insured clients, $145 million. Health
plans: 113 employees, 115 depen-
dents.

Staff: Seven total, all serving self-
insurers only.

Charges: Administration: per em-
ployee.

1989 gross revenues: $69,201
total.

Principal officers: Donald La-
Guardia, president/chief executive
officer; Terence L. Byrd, executive
vp/chief operating officer; Emmett A.
King, director-marketing/sales.

Membership: SIIA, International
Foundation of Employee Benefit
Plans, Risk & Insurance Management
Society Inc.

Total Program
Administrators Inc.

4914 W. Marshall St., Richmond,

Va. 23230; 804-342-4070

Year founded: 1984.

Parent company: Blue Cross &
Blue Shield of Virginia.

Business: 85% claims administra-
tion, 15% other services.

Region served: Nationwide.

in business all the time. So we'd like to help you put it

to use.

Safety Mutual has specialized in writing excess

workers' compensation for self-insured customers since
1942, and we've provided coverage for a wide range of
employers and associations. Our long-term commitment
means stability, consistency and expertise-everything you
expect from a professional.
Ask your broker to call Safety Mutual. We'11 help put
an effective new club in your bag.

Safety Mutual

The University Club Tower
1034 So. Brentwood Blvd.

St. l.ouis, Missouri 63117

314-862-4500

Safety Mutual

Casualty Corporation

Specialties: 859 health insurance.
15% flex compensation.

Self-insured clients/claims: Ad-
ministration: 70 clients. including 66
corporations, two public/government
entities, two union-sponsored plans:
total claims paid for self-insured eli-
ents, $72 million. Health plans:
45,000 employees. 98.000 depen-
dents.

Staff: 90 total, 80 serving self-in-
surers only.

Charges: Adminisfration: per em-
ployee per month.

1989 gross revenues: $5.5 million
total; $4.8 million from claims ser-
vices.

Principal officers: Harvey Jack-
son, president; Huburt Register,
director-operations; James LePrell,
director-marketing; Stephen R. Hall,
business manager.

Membership: SPBA, SIIA.
Tower Administrative

Services Ltd.

901-2 Lansing Square, Willowdale,

Ontario, Canada; 416-492-2501

Year founded: 1986.

Continued on next page

You may be

overlooking
a tremendous

opportunity
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Continued from previous page 5% miscellaneous

Business: 80% claims administra-

ployees, 98,400 dependents
Staff: More than 40 total

ity, sick pay and salary continuation
Self-insured clients/claims. Ad- plans Auditing four projects

Charges: Administration per em- ministration 266 clients, including Staff: 57 total, all serving self-in-
ployee 265 corporations, one public/govern- surers onl>

Specialties 80% health insurance, 1989 gross revenues. $1 7 million ment entity, total claims paid for Charges- Administration percent Principal officers- Jack H Biede-
20% disability total, $1 2 million from claims ser- self-insured clients, $39 million Ad- of covered payroll, 0 03%-0 1% Ad- horn, president

Self-insured clients/clalms. Ad- vices lusting three clients, types of claims justing and auditing by the hour, Membership: SPBA, SIIA
ministration 24 clients, including 19 Principal officers- Stanford F include long- and short-term disabil- $75-$250 Continued on next page
corporations, two multlemployer Golin, president, Donald Evans Jr
plans, three association plans, total and Steven F Golin, vps, David

1989 gross revenues: $3 2 million

total
lion, 20% other services Branch offices Administialive

Region served: Canada office in Santa Clara, Calif

claims paid for self-insured clients, Shatto, Comptr_oller
$1 8 million Canadian ($1 6 million) Membership: SPBA, SIIA, Inter- 'f + '£
Health plans 4,200 employees, national Foundation of Employee 19 4. e,

e e reader Reply Service

Staff-Five total,
Products & Services Listing

three servin . . »r
self-insurers only 9 United Medical

Charges. Administration percent
of assumed cash flow or per em-
ployee,$4-$9

1989 gross revenues: $410,000 Ca-
nadian total ($354,240)

Principal officers- K Reid, presi-
dent, M Gilleece, vp

Resources Inc.

2343 Auburn Ave , Cincinnati,
45219, 513-651-3737

Ohio
Year founded: 1983

Business 72% claims administra-
tion, 28% other services

Region served: Nationwide
The Travelers Plan Specialties: 71% health insurance,

6% flex compensation, 1% disability,
22% miscellaneous

Administrators Inc. Issue of January 29

1 Tower Square, Hartford, Conn Self-insured clients/claims: Ad-

06183, 203-277-7675 ministration 71 clients, including 66 nEADER nEADER
vear founded: 1985 : k > 9 SERVICE # ADVERTISER PAGE # SERVICE # ADVERTISER PAGE #
° corporations, five public/government ] ) 28

Business: 95% claims administra- entities, total claims paid for self-in- Adjusteo ) Liberty Mutual 7
tion, 2% claim adjusting, 3% claims sured clients, $74 2 million Health 2 John Alden Risk Mgmt 36 27 Lindsey & Newsom 20
auditir?g . . plans 91,000 employees, 120,000 de- 3 Amencan Appraisal Assoc 4 28 Lockwood Dipple & Green Ine 21

Region served: Nationwide pendents 4 American Assoc of Orthodon 48 29 Mayer Hoffman McCann 71

Specialties. 90% health insurance, Staff. 70 total, 61 serving self-in- 5 American Dental Association 53 30 MCC Companies ar
8% fler compensation, 2% disability surers only & American Reinsurance 34-35

Self-insured chents/claims Ad- . . . - 31 Mc Donnell Douglas 55

Charges- Administration initial - American Reinsurance 56 32 i _

ministration 537 clients, including fee and per employee per month o Media/Professional Ins eo
472 corporations, 60 pubhe/govern- 1989 gross revenues. $4 million AON Remsurance Agency Ine 33 Medical Control Inc 21
ment entities, five association plans, total 8 Apex Data Systems 29 34 Metropolitan Life Ins Co a6
$830 million total claims paid for Principal officers: Victoria Buyn- o Associated Claims Enterprises 10 35 Mutual of Omaha 82
self-insured clients Adjusting 14 iski, president, Daniel Prickel, fi- 10 Benesys Managed Mental Health 57 NAPSI 72
clients, Including 10 corporations, nance manager, Julie Mueller, instal- 11 Caronia Corporation 69 36 National Reinsurance 51
two public/government entities, two lation/support manager, Rebecca Casualty Insurance Co 28A-28B

inti i i i i Y 37 Nat'l Assn of Emp Ben Adm 41
association plans, types of claims in- Terretti, claims manager, Anne 12 Celtic Life Insurance 54 a8 North Ameori Rei

a a 45

clude health, dlsablllty flex < compen- Rogers, flexible benefits manager ciaNA 15 © merican meinsurance
sation Health plans 362 em Membership. SPBA, SIIA, Em- 13 c te Svst 1617 Northern States Management 69
ployees, 905,500 dependents ployers Council on Flexible Compen- Corpora € systems Northwestern National Life 22-23

Staff- 453 total, 440 seiving self- sation, International Foundation of onservee 37,38 Paige-Ruane, Inc 40
. N 14 Conserve 39 ’
insurers only o ; Employee Benefit Plans neervee 39 Pharmaceutical Card System 19

Charges: Administration and ad- Continental Select & Excess 31 40 Reli Nati |

. ellance ationa 9
Justing monthly fee per employee Control Data Corp 68 »

1989 gross revenues $22 million V Doran Eicess Underwriters 58 Resource Inform Mgmt Systems 32
total, $21 4 million from claims ser- 15 Ensco 59 42 F A Richard & Associates 6
Viees 43 Risk & | M t Societ; 64

Subsidiaries The TPA of Florida Excess & Stop-Loss Underwrts 64 = ns Mgme soeclely

Variable Protection 16 i 44 RLI Corp 33
Inc , The TPA of Pennsylvania Inc Facts Services Inc 7
, > L a5 61
The TPA of California Inc, The TPA Administrators Inc. 7 FEISCO Risk Management 67 a6 Safety Mutual Casualty Corp
of lllinois Inc, The TPA of Michigan 16035 Industrial Parkway, 18 GAB Business Services 14 SBPA Systems, Inc 74
Inc, The TPA of Arizona Inc, The Cleveland, Ohio 44135, Gay & Taylor 65 Schirmer Engineering 44
TPA of Tennessee Inc, The TPA of 216-676-8585 Genesis Underwnting 25 47 Scott Wetzel Services 49
Minnesota Inc, The TPA of Texas veoar founded- 1968 19 Great Amenean Insurance Co 24 48 Victor Schinnerer 29
Inc , The TPA of Colorado Inc, The Business: 59% claims administra— 20 Guarantee Insurance Resources 52 49 Skandia America Group 12-13
TPA of Washington Inc , The TPA of . . 50 Swett & Crawford 30
Ohio Inc tion, 2% claims adjusting, 39% ot,er 21 Health Ezonomics Corporation 24

Principal offtcers. Barbara Cor- serviees Home Insurance Company 4243 1 Third Party Administrators 66
bett, Mark Kleppinger, Fred Allen, Region served: Nationwide 22 lllinois Irsurance Exchange 44 52 Total Plan Administrators 63
Steve Rasniek, Tom McArdle, Bruce Specialties: 94% health insurance, Industrial Insurance Mgmt 46 53 Transameriea Ins Group 26-27
Thompson, Doris Millei, Jim Cox, 3% disability, 3% life _ _,_._ 23 Inphoto Inc 30 54 Underwriters Safety & Claims 66
Toa'::.‘leat;encz‘:rter Marilyn Kelley and ministration clionts include Six cor Inservco Insurance Services 58 55 UPJohn Healthcare Services 18

24 Int'l Found of Empl Ben 70 Vermont Insurance Management 74

Membership. SIIA, National Assn Poratlons Health plans 900 employ- o5 P - s6 W | P o s

of Employee Benefit Administrators ees, 1,750 dependents Intra Corp Management ausau nsurance Lompany
Staff: 34 total, four serving self-in- 26 Johnson & Higgins 50 57 Zenith Administrators 36

I U

sureis only

Charges. Administration per :o-
vered employee, $5-$35

Principal offtcers David Manley,

U.S. Plan Administrators Inc. president, Timothy Eisenmann, v

2534 Walnut Bend, Houston, Texas

77042, 800-888-0332

Year founded: 1987

Business- 100% claims admints-
tration

Region served: Nationwide

Specialties 100% health insur-
ance

Self-insured clients/claims. Ad-
Mministration two clients that are
corporations, total claims paid for
self-insured clients, $1 8 million
Health plans 8,100 employees, 7,000
dependents

Staff. Five total, all serving self _

insurers only

Charges: Administiation per em_ ministration Six clients, including ,

ployee per month

operations, Kurt’‘Rakovec, vp- calrrP's,
Susan Maddock, vp-underwriting,
David Campbell, vp-marketing

Membership: SPBA, Northeast

Ohio Claims Assn

Vista Administrators Inc.

444 W Galena, P O Box 10,
Aurora, 111 60506, 708-844-2151

Year founded: 1981

Business 100% claims admiris-
tration

Region served: Midwest

Specialties. 100% health insur-

ance

Self-insured clients/claims Ad-

— four corporations, one publlc/gov—

ISSUe Datdk JANUARY 29,1990
Jtlird*Ex'Biration: MARCH 23 1990

989 gross revenues $175,000 ernment entity, one union-sponsored --

total

Principal officers Fred P 1\das_ 2,082 defpendents

sey, president/secretary, Glenn R

plan Health plans 1,638 employees,

Four total, all serving self-

Massey, vp/treasurer, Pinkard A i insurers only

Brand, director-operations

Underwriters

& Administrators

6345 Flank Drive, Gateway
Corporate Center, Harrisburg, Pa
17112, 717-652-8040

Year founded- 1977

Business. 70% claims administra-
tion, 30% other services

Region served Mid-Atlantic
states

Specialties. 55% health insurance,
20% pensions, 15% flex connpensa-
tion, 5% disability, 5% life

Self-insured clients/claims Ad-

ministration 77 clients, including 10

corporations, six public/government tion,

harges Administration per em-
ployee per month
Principal officers: Nicholas
Viola, president/chief executive offi-
cer, Marilee Viola, secretary/legal
counsel
Membership- SIIA, Self Insurance
Assn of lllinois, International Fo.in-

dation of Employee Benefit Plans

Voluntary Plan

Administrators Inc.

23586 Calabasas Road, Suite 101,
Calabasas, Calif 91302,
818-593-2500

Year founded. 1979
Business: 90% claims administra-

5% claim adjusting, 5% claims

entities, three multiemployer plans, auditing

57 Taft-Hartley plans, one associa-
tion plan Health plans 65,600 em-

Region served: Nationwide
Specialties: 95% health insurance,
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Western General Services

39 S. LaSalle St., Suite 425,
Chicago, 111. 60603; 312-855-0785

Year founded: 1987.

Business: 85% claims administra-
tion, 5% claims auditing, 10% other
services.

Region served: Nationwide.

Specialties: 95% health insurance,
5% independent physician associa-
tion contract management.

Self-insured clients/claims: Ad-
ministration: 67 clients that are cor-
porations; total claims paid for self-
insured clients, $20 million. Health
plans: 15,000 employees, 60,000 de-
pendents.

Staff: 32 total, all serving self-in-
surers only.

Charges: Administration: per em-
ployee per month.

1989 gross revenues: $1.2 million
total.

Principal officers: John Marion,
president; Stephen Baniecki, vp/gen-
eral manager; Susan Clark, director-
operations; Ronald Kemp, controller;
Terry Martin, data processing man-
ager.

Membership: SPBA, SIIA.

Western States

Administrators

P.O. Box 55010, Fresno, Calif.
93747; 209-251 -4861

Year founded: 1972.

Parent company: NAC Corp.

Business: 12% claims administra-
tion, 88% other services.

Region served: Nationwide.

Specialties: 90% health insurance,
5% pensions, 5% flex compensation.

Self-insured clients/claims: Ad-
ministration: 120 clients, including
110 corporations, eight public/gov-
ernment entities, two association
plans; total claims paid for self-in-
sured clients, $16 million. Health
plans: 17,650 employees, 28,240 de-
pendents.

Staff: 286 total, 47 serving self-in-
surers only.

Charges: Administration: per em-
ployee per- month, $7.50-$13.50

1989 gross revenues: $1.6 million
from claims services.

Branch offices: Sales office in
Sacramento, Calif.

Subsidiaries: Quality Care Medi-
can Assurance Program Inc.

Principal officers: Donald J.
Peracchi, chairman; Robert H Rath,
president; Mel Hamel, executive vp;
Frank Shanahan, vp.

Membership: SPBA, SIIA, Inde-
pendent Administrators Assn. of Cal-
ifornia,

Z

Zenith Administrators Inc.

111 Massachusetts Ave. N.W.,
Washington D.C. 20001;
202-682-7900

Year founded: 1988.

Parent company: ULLICO Inc.

Business: 60% claims administra-
tion, 40% other services.

Region served: Nationwide.

Specialties: 75% health insurance,
24.5% pensions, 0.5% vacation and
training funds.

Self-insured clients/claims: Ad-
ministration: 357 clients, including
36 corporations, 12 multiemployer
plans, 305 Taft-Hartley plans, four
union-sponsored plans; total claims
paid for self-insured clients, $412.5
million. Health plans: 470,000 em-
ployees, 1.1 million dependents.

Staff: 810 total, 600 serving self-
insurers only.

Charges: Administration: flat fee,
per employee per month.

1989 gross revenues: Approxi-
mately $22 million total; approxi-
mately $13.2 million from claims ser-
vices.

Branch offices: 30 administrative
and sales offices offices nationwide.

Principal officers: Daniel O'Sul-
livan, chairman/chief executive offi-
cer; James Luce, president; Jerome
Pollock and Richard Reese, executive
vps; William Dunlap, senior vp.

Membership: SPBA, International

Foundation of Employee Benefi:
= o m = _ —_

Directory of
P/C claims

specialists

editorial feature:

DUS#7106 17#SU/U/tUe, ddil1Udly LU, 1213U /7 UJ

SET Y OUR MDAT ES

issue:

February 19- Reader Service

February 6
Benefits: Health Care Cost Control

closing:

Director.: Utilization Review Providers

A demographic section: Insurer Topics: Forging Coalitions
issue: February 26
closing: February 13

Adjusting Services
Unlimited Inc./Michigan

Claim Service Inc.

2120 University Park Drive,
Okemos, Mich. 48864; P.O. Box 77,

Okemos, Mich. 48805-0077;

517-349-2212

Year founded: 1952.

Business: 30% claims administra-

tion, 15% claims adjusting, 5% claims

auditing, 50% other services.
Region served: Nationwide.

Continued on next page
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editorial feature:

issue: March 5
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AgenUBroker Topics: Agency-Insurer Relations/Errors & Omissions

closing:
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closing:
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a publication of Crain Communications Inc

New York: 212-210-0228 Chicago: 312-649-5276 Los AnGetes: 213-651-3710

Fax: 212-210-0704 Fax: 312-280-3189 Fax: 213-655-8157

WHEN YOU WANT LESS
RISK AND MORE
MANAGEMENT IN YOUR
SELF-FUNDED HEALTH

PROGRAMS, TALK TO TPA.

*TOTAL PLAN ADMINISTRATORS offers you the expert claims
and management control to provide SUPERIOR SERVICES for all
Self-Funded Health Programs Including:

UNIQUE ADVANTAGES
« Enjoy the flexibility and

cost-effectiveness of unbundled
services... NEVER AN UNNECESSARY
EXPENSE.

* More prompt and accurate claims
payment through an aggressive
quality control program.

« Assistance in protecting required
reserves through accurate statistical
reporting and aggressive claims
administrative procedures for
coordination of benefits (COB).

EXCELLENT SERVICES

« Comprehensive claims administration,
including periodic management
reports, such as stop loss, recap,
claims lag and COB savings.

« Coordination with cost containment

services such as utilization review

and managed care.

» The availability of COBRA
administration, placement of stop
loss coverage.

+» Employee communications.

* Recognized by major reinsurers as
an approved TPA.

UNPARALLELED EXPERIENCE

» Senior management staff offers more than 36 years in employee benefits.

* 16 years in the administration of self-funded health programs.

« A professional group with a special understanding of the unique needs

of self-funded programs.

Find out more about bow TOTAL PLAN ADMINISTRATORS can help your
Se*Funded Health Benelits Program ... TODAY!

CALL: EMMETT A. KING, Director ofMarketing: 1-800-545-9891
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We are managing underwriters

for several Best's rgted stop-

loss insurance companies and

we offer our services to IRA.s

If your T.RA. is looking for .
/ Quality Service

/ Fast Response
7 The "Personal Touch”

Call us at...

800/260-1340

* Members of United Excess Group

Don't miss the boat!

Continued from previous page

» Specialties: 25% workers compen-
sation, 35% general liability, 10% au-
tomobile, 10% property damage, 10%
professional liability, 5% bonds, 5%
miscellaneous.

Self-insured clients/claims: Ad-
ministration: 150 clients, including
125 corporations, 25 public/govern-
ment entities; total claims paid for
self-insured clients, $20 million. Ad-
justing: 125 clients; types of claims
include product liability,, workers
compensation, general liability, au-
tomobile, property damage, errors
and omissions, pollution, toxic tort.
Auditing: seven projects.

Staff: 270 total, 40 serving self-in-
surers only.

Charges: Administration, adjust-
ing and auditing: time and expense,
flat fee, per file.

1989 gross revenues: $11 million
total.

Branch offices: Alpena, Ann
Arbor, Battle Creek, Cadillac, South-
field, Escanaba, Flint, Gaylord,
Grand Rapids, Houghton, Jackson,
Kalamazoo, Lansing, Marquette,
Menominee, Mount Pleasant, Muske-
gon, Petoskey, Saginaw, Sault St.
Marie, Stevensville, Traverse City
and Detroit, Mich.; Akron, Cincin-
nati, Cleveland, Columbus, Marion
and Toledo, Ohio; Fort Myers, Fla.;
St. Paul and Minneapolis, Minn.;
New Orleans.

Subsidiaries: Recovery Unlim-
ited.

Principal officers: James
Matthews, president/chief executive
officer; Scott Brooks, secretary/gen-
eral counsel; T.W. Stembaugh, trea-
surer; Don Overton, executive vp;
Larry Musser, vp-casualty opera-
tions; Edward Rochon, chairman;
Mike Csom, vp-Michigan operations.

Membership: Public Risk Man-
agement Assn., National Panel of Se-
lect Adjusting Cos., International In-
stitute of Loss Adjusters, Michigan
Self-lnsurors Assn., Professional
Agents of Michigan, National Assn.
of Independent Insurance Adjusters,
Florida Self Insurors Assn., Ohio
State Claims Assn., Minnesota Assn.
of Self-Insurors.

April 29-May 4

0,-U ound 1990

Capture the bounty of a week with RIMS-the organization that keeps its

sights on you.

Set sail to new solutions for today's P/C market and employee benefits environment...
hone professional skills...debate and dialogue with colleagues...establish profitable

new relationships... meet leading suppliers of services you need.

= 90-plus working seminars

* Industry Sessions and Common Interest Groups
« Speakers from government and industry

« Special Session: A Look at the 2Ist Century

-with futurist Daniel Burrus

28th Annual Risk Management and Employee Benefits Conference
(Detailed Conference and Exhibitors' brochures (212) 286-9292)

Risk-ameho

ociety, Inc.

205 E. 42nd St.. New York. N.Y. 10017 * (212) 286-9292 * Fax (212) 986-9716

Alexsis Inc.

41000 W. Seven Mile Road,
Northville, Mich. 48167;
313-348-2202

Year founded: 1932.

Parent company: Alexander &
Alexander Inc.

Business: 80% claims administra-
tion, 20% other services.

Region served: Nationwide.

Specialties: 70% workers compen-
sation, 15% general liability, 5% au-
tomobile, 5% property damage, 5%
professional liability.

Self-insured clientsiclaims: Ad-
ministration: 2,900 clients, including
2,500 corporations, 340 public/gov-
ernment entities, 60 association
plans; total claims paid for self-in-
sured dlients, $600 million.

Staff: 1,400 total, all serving self-
insurers only.

Charges: Administration: percent
of premium, per claim.

1989 gross revenues: $79 million
total.

Branch offices: 56 administrative
and sales offices nationwide.

Subsidiaries: Corporate Sevice
Inc., Summit Consulting Inc.

Principal officers: John A. Ma-
lasky, national director; Joseph A.
Giampetro, executive vp-eastern di-
vision; R.F. Proffer, president-corpo-
rate service division; Ernest C.
Fackler Ill, executive vp-western di-
vision; William B. Bull, president-
Summit Consulting Inc.

Membership: SIIA.

Allied Claim Services Inc.

372 Ellen Drive, P.O. Box 488,
Buffalo, N.Y. 14225-0488;
716-631-9505

Year founded: 1959.

Business: 46% claims administra-
tion, 53% claim adjusting, 1% claims
auditing.

Region served: New York, Ohio,
Pennsylvania and Southern Ontario.

Specialties: 41% workers compen-
sation, 29% general liability, 17% au-
tomobile, 11% property damage, 2%
professional liability.

Self-insured clients/claims: Ad-
ministration: 24 clients, including 21
corporations, three public/govern-
ment entities; total claims paid for
self-insured clients, $1.7 million. Ad-
justing: 27 clients.

Staff: 29 total.

Charges: Administration: per
claim, flat rate, by contract. Adjust-
ing: time and expense. Auditing: by
contract plus expenses

Principal officers: Henry E.B.
Dendler, chairman; Gregory J.
Dendler, president; Paul J. Nowak
and Patrick H. Dendler, vps; Edward
E. Gress, assistant vp.

Membership: National Council of
Self Insureds, New York State Self
Insureds Assn., International Assn. of
Industrial Accident Boards & Com-

missions.
Associated Claims

Enterprises Inc.
10 S. LaSalle St., 12th Floor,
Chicago, 111. 60603; 31 2-263-1620

Year founded: 1985.

Parent company: Cameron Gen-
eral Corp.

Business: 50% claims administra-
tion, 40% claim adjusting, 10% claims
auditing.

Region served: Nationwide.

Specialties: 10% general liability,
5% automobile, 70% professional lia-
bility, 15% specialty risks.

Self-insured clients/claims: Ad-
ministration: 10 clients, including
four corporations, six association
plans. Adjusting: 11 clienzs, includ-
ing six corporations, five association
plans; types of claims include profes-
sional liability, specially risks, gen-
eral liability, automobile. Auditing:
10 projects for five corporations, five
association plans.

Staff: 12 total, eight serving self-
insurers only.

Charges: Administration: flat fee,
per claim, time and expense, percent
of premium. Adjusting: flat fee, per
claim, time and expense. Auditing:
flat fee, time and expense.

Principal officers: John Hen-
drickson, president; William D.
Yurek, vp; Kathie Wyatt-Vit and
John O'Brien, assistant vps; Kenneth
C. Heyman, secretary/treasurer.

Membership: SIIA

Associated Claims

Management Inc.

390 N. Widget Lane, P.O. Box
31077, Walnut Creek, Calif. 94598;
415-930-9883

Year founded: 19822.

Business: 85% claims administra-
tion, 5% claims adjusting, 5% clainns
auditing, 5% other services.

Region served: California, Ari-
zona and Nevada.

Specialties: 65% workers compen-
sation, 25% general liability, 5% au-
tomobile, 5% property damage.

Self-insured clients/claims: Ad-
ministration: 148 clients, including
84 corporations, 64 public/govern-
ment entities; total claims paid for
self-insured clients, $171 million.
Adjusting: 37 clients, including 25
corporations, 12 public/government
entities; types of claims include
workers compensation, general lia-
bility, automobile, property damage.
Auditing: five projects for four cor-
porations, one public/government en-
tity.

Staff: 205 total, 189 serving self-
insurers only.

Charges: Administration: annual
fee. Adjusting: time and expense.
Auditing: fee for service, time and
expense.

1989 gross revenues: $10 million
total.

Branch offices: Administrative
and sales offices' in Brea and Santa
Clara, Calif.; Phoenix, Ariz.

Subsidiaries: Advanced Loss Ser-
vices Inc.

Principal officers: Thomas R.
Leonard, president/chief executive
officer; Roberta Penarelli, senior vp;
David F. Nolan, president-Santa
Clara division; Virginia L. Porter,
vp-finance/treasurer.

Membership: California Adminis-
trative Services Organization, Diablo
Valley Industrial Claims Assn., Ari-

zona Workers Compensation Claims
Assn.

Axia Services Inc.

45 Glastonbury Blvd., Glastonbury,
Conn. 06033; 203-659-6700

Year founded: 1972,

Parent company: Aetna Life &
Casualty Co.

Business: 10% claims administra-
tion, adjusting and auditing; 90%
other services.

Region served: Nationwide.

Specialties: 93% workers compen-
sation, 3% general liability, 2% auto-
mobile, 2% miscellaneous.

Self-insured clients/claims: Ad-
ministration: 90 clients, including 84
corporations, six public/government
entities. Auditing: three projects.

Charges: Administration: per
claim, per project, time and expense.

1989 gross revenues: $65 million
total.

Branch offices: More than 100 ad-
ministrative offices throughout the
United States. Sales offices in At-
lanta; Dallas; Charlotte, N.C.; Chi-
cago; St. Louis; Los Angeles; San
Francisco; Seattle; Boston; Hartford,
Conn.; New York; Cleveland; Phila-
delphia.

Principal officers: Robert V.
Toppi, president; Herrick A. Drake
Jr., vp-marketing; F.M. Giuffrida,
vp-administration; Thomsas M. Ben-
doraitis, vp-finance; J. White Id-
dings, vp.

Membership: National Council of
Self-Insurers.

B

Bragg & Morse
4811 Chippendale Drive, Suite 707,
Sacramento, Calif. 95841;
916-348-6650; 800-422-7244

Year founded: 1989

Parent company: Gregory B.
Bragg & Associates Inc. and DMA
Claims Management Inc.

Business: 45% claims administra-
tion, 40% claim adjusting, 5% claims
auditing, 10% other services.

Region served: California.

Specialties: 20% workers compen-
sation, 45% general liability, 25% au-
tomobile, 5% property damage.

Self-insured clients/claims: Ad-
ministration: 48 clients, including
one corporation, 47 public/govern-
ment entities; total claims paid for
self-insured clients, $5 million. Ad-
justing: 12 clients, including eight
corporations, four public/govern-
ment entities.

Staff: 120 total, 25 serving self-in-
surers only.

Charges: Administration: annual
fee. Adjusting: time and expenses.
Auditing: flat fee, by the hour.

1989 gross revenues: $6 million

Continued on next page
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total.

Branch offices: Administrative
offices in Glendale, Chico, Fairfield,
Orange, Redding, San Bernardino,
Santa Barbara, San Diego and
Stockton, Calif. Sales office in Glen-
dale, Calif.

Affiliates: Gregory B. Bragg & As-
sociates Inc., David Morse & Associ-
ates Inc.

Principal officers: Gregory B.
Bragg and David Morse, managing
partners; Lee Collins and Tom Reitze,
regional managers; Jamie Christen-
sen, client relations manager.

Membership: California Assn. of
Independent Insurance Adjiisters.

C

CDS of Nevada Inc.

575 E. Plumb Lane, Reno, Nev.
89502; 702-323-0555

Year founded: 1980.

Business: 100% claims adminis-
tration.

Region served: Nevada.

Specialties: 100% workers com-
pensation.

Self-insured clients/claims: Ad-
ministration: 20 clients, including 17
corporations, three public/govern-
ment entities; total claims paid for
self-insured clients, $6.9 million.

Staff: 11 total, all serving sel f-in-
surers only.

Charges: Administration: flat fee.

Branch offices: Administrative
office in Las Vegas.

Principal officers: L.R. Zimmer-
man, president; C.J. Verre, vp; R.L.
Gresham, secretary.

CHD Development Corp.
417 Montgomery St., San
Francisco, Calif. 94104;
415-986-3999

Year founded: 1987.

Business: 100% claims adminis-
tration.

Region served: California and Ne-
vada.

Specialties: 100% professional li-
ability.

Self-insured clients/claims: Ad-
ministration: 72 clients that are pub-
lic/government entities; total claims
paid for self-insured clients, $3 mil-
lion.

Staff: 25 total, all serving self-in-
surers only.

Charges: Administration: by con-
tract.

1989 gross revenues: $2 million
total.

Branch offices: Administrative
and sales offices in San Diego; Reno,
Nev.

Subsidiaries: CHD Insurance Ser-
vices.

Principal officers: Aaron Ri-
chard, president/chief executive offi-
cer; Connie Weisman, Sandy Mahon
and Emily Davis Clark, vps.

Campos & Stratis

55 John St., Suite 1418, New York,
N.Y. 10038; 212-295-1010

Year founded: 1969.

Business: 20% claims auditing,
80% other services.

Region served: Nationwide.

Specialties: 70% property dam-
age, 10% professional liability, 10%
bonds, 5% ocean marine, 5% inland
marine.

Self-insured clients/claims: Au-
diting: more than 120 projects for 15
corporations.

Staff: 145 total.

Charges: Auditing: per diem.

Branch offices: Administrative
offices in Atlanta; Boston; Chicago;
Dallas; Denver; Houston; Milwau-
kee; Minneapolis; Orlando, Fla_;
Philadelphia; Pittsburgh; San Fran-
cisco; San Juan, Puerto Rico; Los
Angeles and Orange, Calif.; Seattle;
Toronto; Vancouver, British Colum-
bia; Montreal; London.

Principal officers: Chris Campos,
Steve Rosenthal, Mark Gallagher,
Jeffrey Baliban, Emile Bassila.

Cardinal Claim Service Inc.

100 Stewart Ave., C.S. 9013,
Hicksville. N.Y. 11802-9013;
516-931-7585

Year founded: 1954

Business: 10% claims administra-
tion, 15% claim adjusting, 75% other
services.

Region served: Nationwide.

Specialties: 80% general liability,
20% automobile.

Self-insured clients/claims: Ad-

ministration: 25 clients, including 25
corporations.

Staff: 56 total, 12 serving self-in-
surers only.

Charges: Administration and adj-
usting: time and expense, by con-

tract, flat rate. Auditing: by con-
tract.

Branch offices: Administrative
offices in Brooklyn and Syracuse,
N.Y.

Principal officers: John E. Tynan,
chief executive officer; Charles J.
Umbach, president; Erik T. Himelein,
vp-casualty operations; William R.
Steele, vp-property operations.

Membership: National Assn. of
Independent Insurance Adjusters,
New York Assn. of Independent In-

surance Adjusters, Loss Executives
Assn.

Caronia Corp.
395 N. Service Road, Melville, New
York 11747; 516-433-1200;
800-227-6642
Year founded: 1969.

Business: 50% claims administra-

Continued on nezt page
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executives from over 2.100 companies of all
sizes located throughout the U.S. Plus, vital
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Order the 1989/90 Business Insurance
Directory of Corporate Buyers today -
gain access to the executives who are
directly responsible for the purchase of
commercial insurance, employee
benefits and risk management.

To order your copy complete the
coupon or phone 313/446-0477. For
tape sales or information call
313/446-0476.

Reserve - copies

$85 each (15% discount when you order 5 or more).
All orders must be prepaid.
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Total enclosed: $
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People, C

Not Machines.

Claims occur 24-hours-a-day so the last thin you need is an adjusting company that quits at
5 pm, leaving an answering machine to mind tne shop.

Our AnyTime Line is anationwide toll-free number staffed byreal people at our home office in
Winston-Salem, NorthCarolina. So whetheryoucall between 9 and 5, oranyotherhour ofthenight
or day, our specially trained staff is standing by to take immediate action on your claim. And
that sure beats tallang to a machine.

1-800-331-2154 (Outside NC) « 1-800-733-9628 (Within NC)

GAY & TAYLOR

S

INSURANCE ADJUSTERS & RISK SERVICES
RO. Box 25626 « Winston-Salem, NC 27114-5626 « FAX: (919) 760-4446
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tion, 15% claims adjusting, 25%
claims auditing, 10% other services.

Region served: Nationwide.

Specialties: 3% workers compen-
sation, 10% general liability, 2% au-
tomobile, 70% professional liability,
15% product liability, environmental
clairns.

Self-insured clients/claims: Ad-
ministration: 108 clients, including
99 corporations, nine public/govern-
ment entities. Adjusting: 15 clients.
Auditing: 44 projects for 39 corpora-
tions, five public/government enti-
ties.

Staff: 167 total, 65 serving self-in-
surers only.

Charges: Administration and adj-
usting: time and expense, on retainer,
flat fee. Auditing: time and expense,
per file.

Branch offices: Administrative
offices in Albany, N.Y.; Atlanta; Bos-
ton; Chicago; Dallas; Denver; Hous-
ton; Los Angeles; Louisville, Ky.;
Miami; Nashville, Tenn.; New Or-
leans, La. Sales offices in New York;
Phoenix, Ariz.; Providence, R.l.; San
Francisco; St. Louis; Tampa, Fla.;
Washington, D.C.

Principal officers: Charles A.
Caronia, president; Carl Ferdenzi,
Randal Brent and Joseph Constan-
tino, executive vps.

Membership: Assn. of Indepen-
dent Insurance Adjusters.

CLAIMCO Inc.

P.O. Box 729, Long Valley, N.J.

07853; 201 -832-7752

Year founded: 1982.

Business: 20% claims administra-
tion, 15% claim adjusting, 40% claims
auditing, 25% other services.

Region served: Nationwide; ad-

N/

justing services offered in New Jer-
sey, Pennsylvania and New York.

Specialties: 10% workers compen-
sation, 30% general liability, 15% au-
tomobile, 20% professional liability,
15% reinsurance.

Self-insured clients/claims: Ad-
ministration: 10 clients, including 10
corporations. Adjusting: nine clients,
including nine corporations; types of
claims include general liability, li-
quor liability, commercial automo-
bile, professional liability, reinsur-
ance. Auditing: 27 projects for three
public/government entities.

Staff: 13 total, five serving self-in-
surers only.

Charges: Administration: time and
expense, per file. Adjusting: time and
expense. Auditing: time and expense,
per diem, by contract plus expenses .

Branch offices: Administrative
office in Long Valley, N. J. Sales of-
fice in Long Valley and Cherry Hill,
N.J.; Philadelphia.

Principal officers: John M. Mona-
han, president; Bill Holt and G.
Dianuzzo, vps; P.A. Monahan, secre-
tary; John Kevin Monahan, trea-

surer.

Claim Indemnity
Services Inc.

P.O. Box 26227, Oklahoma City,
Okla. 73126; 405-947-7660

Year founded: 1981.

Business: 65% claims administra-
tion, 25% claim adjusting, 5% claims
auditing, 5% other services.

Region served: Nationwide.

Specialties: 19% workers compen-
sation, 5% general liability, 70% au-
tomobile, 5% inland marine, 1% mis-
cellaneous.

Self-insured clients/claims: Ad-
ministration: 12 clients, including 11

ON THE FACE Or IT.
THERE APPEARS TO BE

ASEA Or
EXCESS WORKERS' COMP
PROVIDERS.

Mow look closer. Look at Underwriters Safety &
Claims. We're specialists in writing Excess

Workers' Compensation.

We currently write for several major companies.
We have built a fine reputation for our quick
response and knowledge of the produd.

Our experience sets us apart from the others. So
now that you've looked at us, there's no need to

look further.

Call Doug Donaldson
(502) 244-1343 Telex 204-111

f/lip Underwriters Safety
1 " 1 & Claims.Inc

Post Office Box 23790

16 tnuisville, Kentucky 40223

corporations, one public,'government
entities; total claims paid for self-in-
sured clients, $3.5 million. Auditing:
four projects.

Staff: Six total.

Charges: Administration: monthly
fee, $250-$4,000. Adjusting and au-
diting: by the hour plus expenses, $50
per hour.

1989 gross revenues: $223,609
total.

Principal officers: Wayne M. Os-
mond, president; John G. Sullivan,
vp; Fioretta Sullivan, secretary;
Brian G. Sullivan, treasurer.

Membership: Oklahoma Claim
Assn., Oklahoma City Claim Assn.

Claims Management
Services Inc.

360 Market Place, P.O. Box 1447,
Roswell, Ga. 30077; 404-998-7411

Year founded: 1984.

Business: 75% claims administra-
tion, 25% claims auditing.

Region served: Nationwide.

Specialties: 50% workers compen-
sation, 15% general liability, 10% au-
tomobile, 25% professional liability

Self-insured clients/claims: Ad-
ministration: 56 clients, including 51
corporations, three public/govern-
ment entities, one multiemployer
plan, one union-sponsored plan; total
claims paid for self-insured clients,
$6 million. Adjusting: 21 clients that
are corporations; types of claims in-
clude workers compensation, medical
malpractice, automobile physical
damage, product liability. Auditing:
12 projects for 10 corporations.

Staff: 16 total, all serving self-in-
surers only.

Charges: Administration: time and
expense. Adjusting: flat rate, time
and expense. Auditing: by the hour.

Principal officers: Gene L. Jones,
president; Neill G. Stevens, vp/secre-
tary/treasurer.

Claims Management
Services Inc.

2604 Third Ave., Seattle, Wash.
98121; 206-441-5110

Year founded: 1986.

Business: 20% claims administra-
tion, 20% claim adjusting, 40% claims
auditing, 20% other services.

Region served: Nationwide.

Specialties: 55% workers compen-
sation, 25% general liability, 15%
professional liability, 5% ocean ma-
rine.

Self-insured clients/claims: Ad-
ministration: three clients that are
corporations; total claims paid for
self-insured clients, $350,000. Ad-
justing: 12 clients that are corpora-
tions; types of claims include work-
ers compensation, general liability,
professional liability, ocean marine.
Auditing: 13 projects for eight eor-
porations, five public/government’
entities.

Staff: Four total, two serving self-
insurers only.

Charges: Administration: annual
fee; by the hour, $60. Adjusting an-
nual fee; by the hour, $45-60. Audit-
ing: by the hour, $65-$120.

Principal officers: Paul VValdens,
president/managing co-nsultant; Den-
ise Taylor, treasurer.

Membership: SIIA.

Claims Management
Services Inc.

of Pennsylvania

P.O. Box 230, Lemoyne, Pa.
17043; 717-763-7727

Year founded: 1984.

Business: 100% claims adminis-
tration.

Region served: Pennsylvania.

Specialties: 1 00% workers com-
pensation.

Self-insured clients/claims: Ad-
ministra:ion: five clients, including
four corporations, one association
plan; total claims paid for self-in-
sured clients, $6 million.

Staff: Nine total, all serving self-
insurers only,

Charges: Administration: per
clainn.

1989 gross revenues: $450,000
total.

Branch offices: Administrative
offices in Wormleysburg and Pitts-

burgh, Pa.

Principal officers: Edward L.
Gallagher Jr., president; Cynthia L.
Gallagher, vF.

Constitution State

Service Co.

One Tower Square, Hartford,
Conn. 06183; 203-277-3429

Year founded: 1980

Business: 80% claims administra-
tion, 10% claim adjusting, 5% claims
auditing, 5% other services.

Region served: Nationwide.

Specialties: 40% workers compen-
sation, 30% general liability, 15% au-
tomobile, 5% property damage, 5%
ocean marine, 5% environmental
clairns

Self-insured clients/claims: Ad-
ministration: 300 clients, including
270 corporations, 30 public/govern-
ment entities; total claims paid for
self-insured clients, $335 miillion.
Adjusting: 15 clients. Auditing: five
projects.

Staff: 5,015 total.

Charges: Administration: per
claim, percent of losses, by the hour.
Auditing’ flat fee.

1989 gross revenues: $50 million
total.

Branch offices: Administrative
offices throughout the United States.
Sales offices in New York, Atlanta.

Principal officers: Jim Nothem,
chairman; Mike Ignatowicz, presi-
dent; Robert D. Greenberg, execu-
tive vp; Bob MeGinnis, treasurer.

Corporate Service Inc.

29500 W. Five Mile Road, Livonia,
Mich. 48150; 313-525-4540

Year founded: 1932.

Parent company: Alexander &
Alexander Inc.

Business: 90% claims administra-
tion, 5% claims auditing, 5% other
services.

Region served: Nationwide.

Specialties: 70% workers compen-
sation, 25% general liability, 5% au-

Continued on next page

It'S To Your Benefit

Does the service you are receiving through your group insur-
ance administrator have your employees singing the "Blues?"
Third Party Administrators, Incorporated has been providing
quality service in claims administration for over 10 years.

TPA's function is to design and implement cost-effective
employee benefit programs. Our specialty is guiding our
customers through the intricate procedures of group
insurance administration.

Whether you are a fortune 500 corporation or a small privately-
held company, we know we can meet your needs. We offer
services through our own consultants and through brokers.

Get to know TPA ..

it's to your benefit. I A

Third Party Administrators, Inc.
1733 Park Street, Suite 300

Naperville, lllinois 60563
Corporate Consulting Department
(708) 416-1111 (800) 631-5917

Member of SPBA « SIAI « International Foundation Employee Benefit Plans
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tomobile.

Self-insured clients/claims: Ad-
ministration: 300 clients; total claims
paid for self-insured clients, $110
million.

Staff: 300 total, all serving self-in-
surers only.

Charges: Administration: per
claim, percent of premium, flat fee,
time and expense. Adjusting: time
and expense, per claim, flat fee. Au-

diting: time and expense, per file, flat
fee.

Branch offices: Administrative
offices in Cleveland; Bentonville,
Ark.; Grand Rapids, Mich. Sales of-
fices in Cleveland; Bentonville, Ark.;
Grand Rapids and Saginaw, Mich.

Principal officers: Pete Proffer,
president; J. Darwin Daniel and
Donald K. Fisher, senior vps; Daniel
Burkland,.senior vp-claims; William
C. Wallace, senior vp-finance/secre-
tary/treasurer.

Membership: Detroit Workers
Compensation Council, Michigan
Self Insurance Assn., Detroit Adjust-
ers Organization.

Crawford & Co.

5620 Glenridge Drive, P.O. Box
5047, Atlanta, Ga. 30302;
404-256-0830

Year founded: 1941.

Business: 32% claims administra-
tion, 5% claim adjusting, 63% other
services.

Region served: Nationwide.

Specialties: 61% workers compen-
sation; 19% general liability; 15% au-
tomobile, 3% professional liability;

2% property damage, bonds, ocean
marine and inland marine.

Self-insured clients/claims: Ad-
ministration: 1,125 clients, including
1,015 corporations, 51 public/govern-
ment entities, 59 association plans;
total claims paid for self-insured cli-
ents, $1.3 billion. Adjusting: 2,050
clients, including 1,850 corporations,
160 public/government entities, 56
association plans; types of claims in-
clude workers compensation, liabil-
ity, property, vehicle appraisal.

Staff: 5,662 total.

Charges: Administration: time and
expense, flat rate per claim. Adjust-
ing: time and expense.

1989 gross revenues: $370 million
total; $120 million from claims ser-
vices.

Branch offices: More than 700 ad-
ministrative offices in the United
States, Canada and Puerto Rico.
Sales offices in Chicago; Dallas; Los
Angeles; New York; Orlando, Fla.;
San Francisco; Washington, D.C_;
Atlanta; Toronto; Montreal; Edmon-
ton, Alberta.

Subsidiaries: Crawford & Co. In-
surance Adjusters Ltd. (Canada).

Principal officers: F.L. Minix,
chairman/chief executive officer;
P.A. Bollinger, executive vp-health
care management; D.R. Chapman,
executive vp-finance; C.C. Lefler, ex-
ecutive vp-risk management services;
Frank SemanciR, executive vp-claims
services.

Membership: SIIA.

D

Diversified Insurance
Services

University Club Building, Suite 2300,
136 S. Temple, Salt Lake City, Utah
84111; 801-532-6387

Year founded: 1968.

Business: 90% claims administra-
tion, 10% other services.

Region served: Idaho, Colorado,
Texas, Utah, Nevada. New Mexico,
California, Wyoming, Arizona, Ore-
gon and Washington.

Specialties: 40% workers compen-

sation, 40% general liability, 20% au-
tomobile.

Self-insured clients/claims: Ad-
ministration: three clients, that are
corporations; total claims paid for
self-insured clients, $4 million.

Staff: 14 total, all serving self-in-
surers only.

Charges: Administration: per file,
$150-$300.

1989 gross revenues: $1 million
total; $900,000 from claims services.

Branch offices: Administrative
offices in Boise, Idaho; Albuquerque,
N.M.; Phoenix, Ariz.

Principal officers: Kenneth F.
Palmer Jr., president; Max McCor-
mick and Jack D. Barett, vps; Re-
becca Palnner, secretary/treasurer;
Gordon Holiday, chief financial offi-

cer.

ESIS Inc.

1600 Arch St., Philadelphia, Pa.
19103; 215-E23-2100

Year founded: 1955.

Parent company: CIGNA Corp.

Business: 75% claims administra-
tion, 9.3% claim adjustirig, 5% claims
auditing, 10.7% other services.

Region served: Nationwide.

Specialties: 18.9% workers com-
pensation, 35 5% general liability,
40.2% automobile,.5% property dam-
age, 1% profe:sional liability, 3.9%

miscellaneous.

Self-insured clients/claims: Ad-
ministration: 1,110 clients; total
claims paid for seli-insured clients,
approximatel> $800 million. Audit-
ing: 35 projects.

Staff: 3,880 total staff members.

Charges: Administration and ad-
justing: per claim. Auditing: flat fee.

Continued on next page
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Rdatively speaking.
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Of course, At sucoeeded because he' enegetic search for new solutions has
knew the importance of innovation, and resulted in the FCCI Fund, the leading

today many smart businessmen are
following Al's formula for sucoess by
choosing FEISCO, the most innovative
risk management company in Florida

to Drovide their insurance

FEISCO has been developing inno-

workers' conpensation fund in Florida
and new approaches in the massilely
imortant fields of property, casuaky,
1® and health surance.

libdisoomr how FEISCO can help
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951-3774 or wdre the FEISCO Marketing
Department, 2601 Cattlemen Road,
Saram-a, Florida 34232.

FEISCO

RISK MANAGEMENT SERVICES
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Branch offices: Sales offices In tion, 15% other services
Atlanta Boston, Chicago, Dallas,
Houston Los Angeles, New York and zona and Nevada
San Francisco

Affiliates: Simco Inc , RSI Inc , sat-on, 2 5% general liability, 2 5%
Intracorp long term disability

Principal officers: Edward P
Holleran, president, George W Pu:- mir_istration 42 clients, including 11
nam, vp, Dennis G McGowan, ad- conorations, 29 public/gcvernment
ministrator, Brian P O'Hara, prod- entities, two multiemplober plans

Business: 859 clairs administra- Sales office in New York
Region served: California, Arl- principal, M E Avroch, C Simmons,

Specialties: 95% workers compen- Malchrowicz, associates

Self-insured clients/claims: Ad- Richard B. Frank

Specialties: 100% workers com-
Principal officers: J H Frank, pensation

J T Frank, P S Buck and P ministration clients include 38 cor-

entities, total claims paid for self-in-
sured clients, $30 million

& Associates
P O Box 19730-118, Portland,

surers only

uct director, Robert F Bruce, loss total claims paid for self-irsured cli-

control manager
Membership: SIIA, National

Council of Self-Insurers

Employee Benefit
Administration Co.

8441 Wayzata Blvd, Suite 200,
Minneapolis, Minn 55426,
612-544-0311

Year founded: 1979

Corp

ents, $162 million
Staff: 21 total, 13 serving self-in-
surers only

Charges: Administration per
claim

Branch offices: Administrative
office in Salinas, Calif
Principal officers: Wi.ham Ed-

Ore 97219, 503-526-1232

Year founded: 1984

Business: 75% claims auditing,
25% other services

ington
Specialties: 100% workers com-

pensation
Self-insured clients/claims: Au-

ward Fleming, president, William A diting 14 projects for 10 corpora-
Lange, computei servioes, Jeff Sea- tions, two pubhe/government enti-
brook, operations, Rotert N Hoyle ties, two association plans

Parent company: W R Berkley resident

Membership: California Aaminis-

Business. 35% claims administra__ trative Services Organization

tion, 65% other services

Region served. Minnesota, Okla-
homa and Texas

Specialties: 97% workers compen_ J.H. Frank & Associates

sation, 1% general liability, 1% auto-
mobile, 1% property damage

Self-insured clients/claims: Ad-
ministration 1,455 clients, including
70 corporations, 1,380 public/govern-
ment entities, five multiemployer
plans

Staff- 215 total, 80 serving self-in-
surers only

Charges: Administration percent
of premium, percent of payroll

Branch offices: Administratiz e
offices in Tulsa, Okla, Dallas

Subsidiaries: Texas EBA Inc

Principal officers: Ernest Kall-
gren, president, Ronald M Holbach
and Stephen P Letak, vps

F

Fleming & Associates
1150 Foothill Blvd, Suite E, La
Canada, Calif 91011, 818-790-8714

Year founded: 1976

PO Box 116, Madison,NJ
07940-0116, 231-829-2992

Year founded: 1985
Business: 30% claims administra-

Region served: Nationwide
Specialties: 5% workers compen-

sat_on, 40% general liability, 10% au- sation, 50%

Staff: One full-time staff member

Charges: Auditing by the project,
$60 per hour

Principal officers: Richard B
Frank, president

Frontier Adjusters Inc

45 E Monterey Way, Phoenix,
Ariz 85012, 602-264-1061

Year founded: 1957

auditing, 64% other services
Region served: Nationwide

lusting percent of payroll

Charges: Administration flat fee,
per claim, per case Adjusting time

Self-insured clients/claims:. Ad- and expense Auditing flat fee

1989 gross revenues- $50 million

porations, two public/government total

Branch offices: Administrative

offices in Schiller Park, lll, Dallas,

Staff: 36 total, 28 serving self-in- Braintree, Mass, Miami, Pittsburgh,

Glendale, Calif Sales office in Pasa-

Charges: Administration and ad- dena, Calif

Subsidiaries: Bierly & Associates,

Branch offices: Sales offices in Paige One AdjLsters, Best Impress-

Reno, Nev, Denver, Olympia, Wash
Principal officers: David E Ad-

tons Copying Service
Principal officers: Thomas J

dison, president, Russell Pascoe, vp, Santorelli, president/chief executive
Region served: Oregon and Wash- Douglas Todd, secretary/treasurer

Gow Management
Services Inc.

344 Delaware Ave, Buffalo, N Y
14202, 716-856-6148

Year founded: 1951

Parent company: S H Gow & Co
Inc

Business: 65% claims administra-
tion, 25% claim adjusting, 5% claims
auditing, 5% other services

Region served: Nationwide

officer, Howard Rexak, vp, Richard
McEvily, managing attorney, William
Gavin, vp-workers compensation,
Peter Hamann, director-national
sales

Hartford Specialty Co.

Hartford Plaza, Hartford, Conn
06103, 203-547-5000

Year founded: 1975

Parent company: Hartford Insur-

ance Group
Business. 80% claims administra-

Specialties: 65% workers compen- tion, 5% claim adjusting, 5% claims
sation, 15% general liability, 10% au- auditing, 10% other services

tomobile, 5% property damage, 5%
professional liability

Region served: Nationwide
Specialties. 60% workers compen-

Self-insured clients/claims: Ad- sation, 2096 general liability, 10% au-
Business: 7% claims administra- ministration 18 clients, including 12 tomobile, 10% professional liability

tion, 40% claims auditing, 30% other tion, 28% claim adjusting, 1% claims corporations, six pubhe/government
entities, total claims paid for self-in- ministration 218 clients, including
sured clients, $2 1 million Adjusting 180 corporations, 32 public/govern-
Specialties: 21% workers compen- five clients, types of claims Include ment entities, six association plans,

Self-insured clients/claims: Ad-

eneral liability, 17% au- workers compensation, general lia- total claims paid for self-insured cli-

tomobile, 5% property damage, 35% tomobile, 8% property damage, 4% bility, automobile liability, property ents, $228 million Adjusting 10 ch-
damage, professional hability Au- ents, types of claims include work-
Self-insured clients/claims: Ad- diting six projects
ministration 11 clients, including ministration 43 clients, including 26
nine corporations, two public/gov- corporations, 14 public/government surers only
ernment entities, total claims paid entities, three association plans, total
for self-insured clien:s, more than claims paid for self-insured clients, tract, by the hour Adjusting by the insurers only
$21 2 million Adjusting 257 clients, hour, by contract Auditing by con-
Staff: Five total full-time employ- Including 204 corporations, 48 pub- tract

professional liability, 5% bonds
Self-insured clients/claims: Ad-

$4 3 million Auditing 16 projects

ees, three serving self-insurers only

daj, per employee
Branch offices: Administrative

offices in New York, Jacksonville,

Timeless partnerships

committed to Excellence

Benefit Services, a premier medical

and dental claims administrator.

Benefit Services

\II'.-O1 €@ CONTROL DATA

1 (11 ,1(1(litic), 1,11 Irilcirtii,11:(111

c,ill (214) 316-2622

professional liability

lic/government entities, five associa-

two projects

Staff: 1,234 total

ers compensation, general liability,

Staff: 110 total, 10 serving self-in- professional liability Auditing 30

Charges: Administration by con-

proJects
Staff: 470 total, 380 serving self-

Charges: Administration per
claim, annual fee, time and expense

1989 gross revenues: S6 million Adjusting flat fee, time and expense
Charges: Administration by con- tion plans, types of claims include total
traDt, per diem, by the hoir Audit- general liability, workers compensa-

ing by contract, by the month by the tion, automobile liability Auditing and sales offices in Rochester, Syra- total, $23 million from claims ser-

Branch offices: Administrative

cuse and Albany, NY
Principal officers: Jeffrey J Gow,

Auditing time and expense
1989 gross revenues. $25 million

vices

Branch offices: 100 administra-

Charges: Administration flat fee, Michael Gow, Richard K Mason and tive offices in the United States
Fla , Los Ange-es, San Francisco time and expense, $32-$40 per hour Stephen H Gow

Adjusting time and expense, $32-$40
per hour Auditing time and ex-
pense, $45-$55 per hour
1989 gross revenues: $282 mil-
lion total, $8 7 million from claims
Branch offices: Administrative
offices in more than 400 locations

Principal officers: William J

Greenfield-Thompson
Associates Inc.

1645 McCandless Drive, Milpitas,
Calif 95035, 408-262-4333

Year founded: 1985
Business: 90% claims administra-

Rocke, chief executive officer/prest- tion, 10% other services

dent, Jean Ryberg, secretary/trea-
surer, Mike Soltau, executive vp

G

Gates McDonald

3 Nationwide Plaza, P 0 Box 1944,
Columbus, Ohio 43216,
614-249-7211

Year founded: 1929

Region served: California

Specialties: 100% workers corn-
pensation

Self-insured clients/claims. Ad-
ministration 125 clients, including
54 corporations, 71 public/govern-

it . . arent
ment entities, total claims paid lor Insurance

self-insured clients, $30 million
Staff. 47 total, all serving self-m-
surers only
Charges: Administration annual

fee, per claim
Branch offices: Administrative

and sales office in Irvine, Calif
Principal officers: James L

Parent company: Nationwide Thompson, chairman, Deborah S

Group

Business: 60% claims administra-
tion, 40% other services

Region served: Nationwide

Greenfield, president

Specialties: 90% workers compen- 1 H

sation, 5% general liability, 5% auto-
mobile

Self-insured clients/claims: Ad-
ministration 700 clients, including
600 corporations, 100 public/govern-

HCM Claim

ment entities, total claims paid for Management Corp.

self-insured clients, $312 million

Staff: 900 total, 500 serving self-
insurers only

Charges: Administration per
claim, $65-$600

1989 gross revenues: $41 million

225 Brae Blvd , Park Ridge, N J
07656-0719, 201-307-2777

Year founded: 1981

Sales offices in New York, Los An-
geles, Chicago, Dallas, Orlando, Fla,
Detroit

Principal officers. Ramant Ayer,
president, Phil Griffin Jr, senior ex-
ecutive vp, Don Walker, executive
vp, Don Eldridge and John A Mac-
Donald, senior vps

Helmsman Management
Services Inc.

175 Berkeley St, Boston, Mass
02117, 617-574-5557

Year founded: 1983
P ompany: Liberty Mutual
roup

Business- 20% claims administra-
tion, 80% other services

Region served: Nationwide

Specialties: 100% workers com-
pensation

Self-insured clients/claims: Ad-
ministration 20 clients, including 15
corporations, $12 5 million total
claims paid for self-insured clients

Staff: Seven total, additional staff
provided by parent company

Charges: Administration per
claim

1989 gross revenues: $8 million
total, $1 6 million from claims ser-

Branch offices: Administrative
and sales offices throughout the
United States

Principal officers: William E
Commack, president, Robert Barrese,
senior vp, Scott Goodby, treasurer,
Bobby J Litke and Milan C Dahl-

Parent company: The Hertz Corp qui&t, vps

Business: 45% claims administra-

total, $24 6 million from claims ser_ tion, 5% claim adjusting, 5% claims

vices

Branch offices: Administrative

cities

Principal officers: Donald J

auditing, 45% other services

compensation in California

and Arizona

Specialties: 40% workers compen-

Sternisha, president, William B sation, 5% general liability, 45% au-

Shelton, vp-finance, David M
Parker, vp-sales/marketing, Richard
H Hoyt, vp-operations, Homer
Beard, vp-administrative services
Membership: SBPA, SIIA

W.R. Gibbens Inc.

P 0 Box 15335, Las Vegas, Nev
89114, 702-737-0345

Year founded: 1966

tomobile, 5% propert> damage, 5%
inland marine

Sranc ot stratiy Region served- Nationwice,
offices in 40 cities Sales offices in 14 workefs

embership: SIIA

Heyenrath & Associates
1142 Manhattan Ave, Suite 240,
Manhattan Beach, Calif 90266,
213-546-1108
Year founded- 1980
Business: 70% claims auditing,

Self-insured clients/claims:. Ad- 30% other services

ministration 257 clients, including
212 corporations, 45 public/govern-

Region served: Nationwide
Specialties: 50% workers compen-

ment entities, total claims paid zor sation, 30% general liability, 20% au-
self-insured clients, S250 million tomobile

Ad}usting 20 clients, including 18

Self-insured clients/claims: Au-

corporations, two public/government diting 36 projects for six corpora-
entities, types of claims include auto, tions, six pools, 24 public/govern-
workers compensation, general lia- ment entities

bility, inland marine, property dam-

Staff: Five total, two serving self-

Business: 70% claims administra- age Auditing 36 projects for cor- insurers only

tion, 30% other services
Region served: Nevada, Colorado,
Washington and Wyoming

porations

Charges: Auditing flat fee, time

Staff: 755 total, 500 serving self- and expense, $75-$125 per hour

insurers only

Continued on nerrt page
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oBransh-eificesisAdministrative

Principal officers: Leo
Heyenrath, senior partner.

Insurance Consulting
Associates Inc.

1125 N. McDowell Blvd., Petaluma,
Calif. 94954-1110; 707-778-1118

Year founded: 1978.

Business: 60% claims administra-
tion, 10% claims auditing, 30% other
services.

Region served: Nationwide.

Specialties: 10% workers compen-
sation, 49% general liability, 20% au-
tomobile, 10% property damage, 10%
professional liability, 1% bonds.

Self-insured clients/claims: Ad-
ministration: 70 clients that are pub-
lie/government entities. Adjusting:
10 clients, including eight corpora-
tions, two public/goVernment enti-
ties. Auditing: one pr.oject for one
102-member city pooling arrange-
ment.

Staff: 22 total, 18 serving self-in-
surers only.

Charges: Administration: time and
expense, $50-$60 per hour; fixed fee.
Adjusting: time and expense, $35-$50
per hour; fixed fee; per claim. Audit-
ing: time and expense, $75-$150 per
hour with project maximum.

1989 gross revenues: $ 1.3 million
total; $850,000 from claims services.

Principal officers: Ron Blanquie,
president/chief executive officer; Mi-
chael Patterson, executive vp; Dan
Blanquie, vp-operations; Richard
Rubin, vp-corporate communica-
tions.

Membership: National Assn. of
Independent Insurance Adjusters,
California Assn. of Independent In-
surance Adjusters, Casualty Claims
Assn. of San Francisco.

International Loss Control
Services Ltd.

Johns Eastern Co.

P.O. Box 4175, Sarasota, Fla.
34230; 813-957-3041

Year founded: 1946.

Business: 20% claims administra-
tion, 74% claim adjusting, 1% claims
auditing, 5% other services.

Region served: Florida; Virginia;
Maryland; Delaware; Pennsylvania;
New Jersey; Washington, D.C.

Specialties: 65% workers compen-
sation, 15% general liability, 10% au-
tomobile, 5% property damage, 5%
professional liability.

Self-insured clients/claims: Ad-
ministration: 41 clients, including 25
corporations, 16 public/government
entities; total claims paid for self-in-
sured clients, $14.7 million. Adjust-
ing: clients include seven corpora-
tions, four public/government
entities; types of claims include
workers compensation, automobile
liability, general liability, profes-
sional liability. Auditing: three
projects for corporations.

Staff: 171 . total.

Charges: Administration: percent
of premium. Adjusting; percent of
premium, time and expense. Audit-
ing: by the hour.

1989 gross revenues: $10 million
total.

Branch offices: Administrative
and sales offices in Clearwater, Fort
Lauderdale, Jacksonville, Lakeland,
Miami, West Palm Beach, Orlando
and Tampa, -Fla.; Baltimore; Phila-
delphia.

Subsidiaries: West Coast Auto
Appraisal, JECO Excess Agency Inc.

Principal officers: Donald L.
Johns, chairman/president; K.M.
Johns Ill, executive vp; Allen L. Ladd
and Norman A. Sensinger, vps/re-
gional managers.

Membership: SIIA, National As-
sn. of Independent Insurance Adjust-

ers.

K

lrish Farm Gengre, Bluebell, Dublin

01 -503-266

Year founded: 1983.

Parent company: FBD Holdings
P.L.C.

Business: 100% claims adminis-
tration.

Region served: Ireland.

Specialties: 35% workers compen-

sation, 25% general liability, 40% au-
tomobile.

Self-insured clients/claims: Ad-
ministration: four clients which are
corporations; total claims paid for
self-insured clients, $2.5 million.

Staff: Eight total, two serving self-
insurers only.

Charges: Administration: percent
claims, 8%-10%.

1989 gross revenues: $400,000
total.

Principal officers: Patrick J.
O'Reilly, senior executive director,
Eamonn Bergin, executive director,
John Walsh, claims administrator;
Martin Carr, engineering/technical

services.

International Surplus
Adjusting Services
3700 Wilshire Blvd., Suite 520, Los

Angeles, Calif. 90010;
213-480-4639

Year founded: 1979.

Parent company: CIGNA Corp.

Business: 50% claims administra-
tion, 5% claim adjusting, 5% claims
auditing, 40% other services.

Region served: Nationwide.

Specialties: 5% workers compen-
sation, 60% general liability, 5%
property damage, 10% professional
liability, 5% ocean marine, 15% mis-
cellaneous.

Self-insured clients/claims: Ad-
ministration: 15 clients which are
corporations; approximately $1.8
million total claims paid for self-in-
sured clients. Adjusting: eight clients
which are corporations. Auditing: 23
projects for five corporations.

Staff: 37 total, 12 serving self-in-
surers only.

Charges: Administration: by the
hour. Adjusting: by the hour, annual
contract, per day. Auditing: per day.

1989 gross revenues: $4.1 million
total.

Principal officers: Richard B.
Piccinini, president; James F. Lee,
VP.

Keenan & Associates

2355 Crenshaw Blvd., Suite 200,
P.O. Box 4328, Torrance, Calif.
90510

Year founded: 1972.

Business: 33% claims administra-
tion, 3% claim adjusting, 64% other
services.

Region served: California.

Specialties: 88% workers compen-
sation, 3% general liability, 5% auto-
mobile, 4% property damage.

Self-insured clients/claims: Ad-
ministration: 778 clients, including
11 corporations, 767 public/govern-
ment entities; total claims paid for
self-insured clients, $56.1 million.
Adjusting: 129 clients, including 21
corporations, 108 public/government
entities; types of claims include au-
tomobile liability, general liability,
workers compensation.

Staff: 260 total, 113 serving self-
insurers only.

Charges: Administration: flat rate.
Adjusting: by the hour.

1989 gross revenues: Approxi-
mately $17.8 million total; approxi-

mately $6.3 million from claims ser-
vices.

Branch offices: Administrative
offices in Chico, Riverside, Fresno,
Emeryville, Sacramento, Campbell
and Santa Ana, Calif. Sales offices in
Chico, Riverside, Fresno, Emeryville,
Sacramento, Campbell, Santa Ana,
San Diego and Westlake Village,
Calif.

Principal officers: John R.
Keenan, chief executive officer; Fre-
derick A. Johnson, president; David
De Wenter, executive vp; Murton L.
Munson, senior vp; Mark Schulte, vp.

Membership: California Adminis-
trative Service Organization.

M

McGee Risk Management
Services

600 Rivergate Center, 600

Broadway, Kansas City, Mo. 64105;
816-842-4800

Year founded: 1910.
Business: 75% claims administra-

tion, 15% claims auditing, 10% other
services.
Region served: Midwest.
Specialties: 50% workers compen-
sation, 10% general liability, 10% au-
tomobile, 10% property damage, 10%

professional liability, 10% inland ma-
rine.

Self-insured clients/claims: Ad-
ministration: 44 clients, including
four corporations, 38 public/govern-
ment entities, two association plans;
total claims paid for self-insured eli-
ents, $1.1 million. Auditing: three
projects for a public/government en-
tity and two association plans.

Staff: 73 total, eight serving self-
insurers only.

Charges: Administration: flat fee,
by the hour, per claim. Adjusting: by
the hour. Auditing: flat fee, by the
hour.

Principal officers: Jerome Rear-
don, John Wolff, Larry Kaminsky,
Charles Kaufmann and Kevin

McGreevy.

N

NATLSCO (National Loss
Control Service Corp.)
Kemper Center, Route 22, Long

Grove, 111. 60049-0075;
708-540-2400

Year founded: 1968.

Parent company: Kemper Group.

Business: 84% claims administra-
tion, 16% other services.

Region served: Nationwide.

Specialties: 65% workers compen-
sation, 20% general liability, 9% au-
tomobile, 6% property damage.

Self-insured clients/claims: Ad-

ministration: clients include 189 cor-
porations, one public/government en-
tity.

Staff: 255 total.

Charges: Administration: percent
of incurred claims, percent of pay-
roll, percent of annual premium/de-
posits, per claim.

Branch offices: Administrative
offices in Akron, Ohio; Fairfax, Va.;
94 branch offices of parent company.
Sales offices in North Quincy, Mass.;
North Haven, Conn.; Summit, N.J.;
New York and Syracuse, N.Y.; Phila-
delphia; Richmond, Va.; Charlotte,
N.C.; Atlanta; Orlando, Fla.; Jack-
son, Miss.; Mansfield, Ohio; Chicago;
St. Louis; Houston; Denver; Phoenix,
Ariz.; Los Angeles; San Francisco;
Seattle; Edina, Minn.

Principal officers: R.W. Satter-
field, president; F.G. Minchk, G.J.
Krafcisin, A.D. Odom and D.F. Ben-
evich, vps. .

Experience
in Captive

Management

"1\NORTHERNSTATES...

056774160

National Fleet Service Inc.

55 Jericho Turnpike, Jericho, N.Y.
11753; 516-334-5665;
800-428-0003

Year founded: 1984.

Business: 98% claim adjusting, 2%
other services.
Region served: Nationwide.

Specialties: 100% automobile.
Self-insured clients/claims: Ad-

justing: 45 clients that are corpora-

tions; types of claims include auto-
mobile.

Staff: 17 total, 16 serving self-in-
surers only.

Charges: Adjusting: contingent
fee.

1989 gross revenues: $6 million
total; $5.6 million from claims ser-

vices.
Principal officers: Michael Kar-
Continued on next page

We've managed .
captives in three
different domiciles!
Professional Captive
Insurance Company
management with in-
house Reinsurance and
Consulting capabilities.
A
Contact

John J. Middleton,

President

(802) 244-8607

When the answer to risk placement is

SELF-INSURANCE

The answer to claims management is

CARONIA CORPORATION

A professional organization, providing Claims and

Risk Management consulting services through our

offices nationwide since 1969.

Call us toll-free

INn New York call

1 (800) CARONIA
1 (516) 433-1200
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poff, co-chairman/president, Barry
Siegel, co-chairman, Martin Wierz-
bicki, vp-operations, Richard Siegel,
vp-marketing

North American Claim

Management Co.

P O Box 6030, Tyler, Texas
75711, 214-561-6700

Parent company: Lindsey & New-
som Claim Services

Business: 35% claims administra-
tion and adjusting, 5% claims au-
diting, 60% other services

Region served: Nationwide

North Bay Associates

P O Box 984, Cameron Park,
Calif 95682, 916-677-0875

Year founded: 1981

Business: 100% claims auditing

Region served: California

Specialties 100% workers com-
pensation

Self-insured clients/claims: Au-
diting 40 projects for five corpora-
tions, 35 public/government entities

Staff. Four total, all serving self-
insurers only

Charges. Auditing by the hour

Branch offices: Administrative
office lit Valle]O, Calif

Principal officers: Robert E Den-

Specialties. 25% workers compen- ison and John Hennessy

sation, 10% general liability, 35% au-
tomobile, 20% property damage, 10%
1 1

rolfnsredo

e

n

including corporations, public/gov-
ernment entities and association
plans, total claims paid for self-in-
sured clients, more than $25 million
Adjusting 100 clients, including 80
corporations, 20 public/government
entities, types of claims include truck
liability and physical damage, work-
ers compensation, general liability

enisichims. Ad R

RISC

11111 Carmel Commons Blvd ,
Charlotte, N C 28226,
704-542-2523

Year founded: 1979

Parent company. Royal Group monthly fee Adjusting time and ex-

Auditing five projects for corpora- Inc

tions

insurers only
Charges. Administration time and

expense, per claim file, percent of

Business: 80% claims administra- fee, time and expense
Staff: 700 total, 100 serving self- tion, 15% claims auditing, 5% other

services

Region served: Nationwide

Specialties- 40% workers compen- offices m Alexandria, Baton Rouge,
premium Adjusting time and ex- sation, 50% general liability, 10% au- Houma, Lafayette, Lake Charles,

pense Auditing per day, time and tomobile

expense, flat fee

Self-insured clients/claims'. Ad- ton, Huntington Beach, Calif

Branch offices. Administrative ministration 65 clients, including 63

and sales offices in Richmond, Va , corporations, two public/government vices Inc
Greensboro, SC, Dallas, Los An- entities, total claims paid for self-in-
geles Additional sales offices in At- sured clients, $32 million Auditing chard, president/chief executive offi-
lanta, Charlotte, NC, Shreveport, 25 projects for 18 corporations, seven cer, Lolly J Leger, executive vp,

La, St Louis, Boston
Subsidiaries: North American

association plans

Staff- 40 total, 10 serving self-m- Dan Clark and Eddie Pettur, vps

Health & Rehabilitation, North surers only

American Livestock, Lindsey & New-

Charges. Administration per

som Claims Services Inc, Vale Na- claim Auditing time and expense

tional Training Center Inc

Branch offices: Administrative

Principal officers: Robert B and sales offices in Ronkonkoma and
Irwin, president, Terry A Grant, ex- New York, NY, Chicago

ecutive vp, Pat O'Neal, senior vp

Principal officers: Richard Lier-

The Standard
of Excellence in

Employee Benefits

Managing beneflt resources has become a tremendous
responsibility and many employers are looking for CEBS

graduates for their benefit departments. Why? Because
CEBS is the standard of excellence in the benefits field

Certifted Employee Benefit Specialist (CEBS) is awarded
to individuals who successfully complete a senes of ten
college level courses and examinations covering the
design and operation of employee benefit plans. The
program is cosponsored by the International Foundation
of Employee Benefit Plans and the Wharton School of the
University of Pennsylvania.

For more information, contact the CEBS Department at
the International Foundation headquarters

saph, president, Vickie Gron, Bar- Risk Services of California self-insured clients

bara Spinelli, Lawrence Ely and Ro-
bert Bieber, vps
Membership: SIIA

4126 Ransom St , Long Beach,
Calif 90804, 213-597-8084

Year founded: 1979

Richard & Associates Inc.

4641 Fairfield St, Metaine La aims auditing

70006, 504-888-8672

Region served: Nationwide
Self-insured clients/claims. Ad-
Year founded: 1978 lusting four clients,including tuo
Business: 50% claims administra- corporations, two association plans,
tion, 5% claims auditing, 45% other types of claims Include professional
liability, general liability, automo-
Region served. Nationwide bile liability Auditing 19 projects
Specialties: 65% workers compen- for three corporations, 11 public/gok -
sation, 15% general liability, 10% au- ernment entities, five association
tomobile, 4% property damage, 4% plans
professional liability, 2% ocean ma- Staff: Two total

rine

services

Charges. Adjusting time and ex-
pense, $75-$120 per hour Auditing

Self-insured clients/claims: Ad- time and expense, $110-$150 per
ministration 60 clients, including 47 hour, by the project
corporations, eight public/govern- Principal officers: Terry Cole-
ment entities, five association plans, man, president, Suzanne Coleman,
total claims paid for self-insured eli- vp
ents, $3 million Auditing 10
projects

Staff: 165 total, 82 serving self-in-
surers only

Charges: Administration flat fee,
percent of premium, annual fee,

Independent Insurance Ad]usters

Patricia K. Rotchford, J.D.
& Associates

P 0 Box 4254, Northbrook, 111

pense, $40 per hour Auditing flat 60062, 708-498-2938

A Year founded- 1986
1989 gross revenues: $7 million

total
tion, 10% other services

Branch offices. Administrative N N )
Region served: Nationwide

M h rt, La, H -
onroe and Shreveport, La, Hous tomobile, 5% property damage, 70%

professional liability, 5% inland ma-

rine

Subsidiaries: Loss Control Ser-

Principal officers: Francis A Ri- . . ) .
ministration clients include two cor-

Todd Richard, secretary/treasurer, i
corporations

Staff Four total, all serving self-
insurers only

Riley & Fleming Charges. Administration by the

Adjusters Ltd.
Fourth Floor, Irwin Building, 460 N
Gulph Road, King of Prussia, Pa

19406, 215-265-1800,
800-521-5059

the project
Branch offices Administrative
office in Saugatuck, Mich
Principal officers: Patricia
Rotchford, principal

Year founded. 1962
Parent company: Warren & Welsh 5
co

Business: 10% claims administra-
tion, 25% claim adjusting, 10% claims
auditing, 55% other services

«Reglon served: Pennsylvapia, SIR Insurance Agency Inc.
12222 Merit Drive, Suite 1200,

Connecticut and Massachusetts
Specialties: 5% workers compen- Dallas, Texas 75251, 214-770-4665

sation, 90% general liability, 5% pro-
fessional liability

Self-insured clients/claims. Ad- tion, 30% claim adjusting, 10% claims
ministration 10 clients that are cor- auditing, 10% other services
porations, total claims paid for self- Region served: Texas
insured clients, more than $55 mil- Sp
lion Adjusting 50 clients, types of sation,
claims’ include general liability,
workers compensation, professional ministration 25 clients, including 22
liability Auditing five prolects

Staff: 56 total, 25 serving self-in- ment entities, total claims paid for

surers only

Year founded- 1983

automo

h&pirg.es Adm|n|$;trat|on er Iusth8d15 cllei(nts %pes of Cla'miﬂ’?ﬁ

justing per hour Auditing incltide u orkers compensation
gggoq)ro]ect with minimum fee of diting 10 projects for eight corpora-

,Business 1074 claims,ad|usting, time and expens

ialties, 70% workers compen- e
56% bile P

Staff- 345 total, all serving self-in-
surers only
Charges: Administration per
claim, $65-$750 Adlusting time and
expense, $40-$7 er hour Auditing
e,'$5¢

5-$100 per hour

Branch offices: 23 administrative
offices in the United States, 33 sales
offices in the United States

Principal officers John R Har-
rold, president, Terry Neal, executive
vp, Vic Teti, president-information
services, Warren Zimmerman, vp-
corporate services, Doug Alsop, vp-
client services/marketing

Membership- SIIA

Self Insured Management
Services
9320 SV Barbur Blvd ,PO Box
19730-171, Portland, Ore 97219,
503-245-9756, 800-345-0811
Year founded: 1980
Business: 90% claims administra-

Membership: California Assn of tion, 10% other services

Region served California, Wash-
ington, Oregon, Alaska, Nevada,
Utah, Arizona, New Mexico, Colo-
rado, Montana and Idaho

Specialties: 40% workers compen-
sation, 50% general liability, 5% au-
tomobile, 5% professional liability

Self-insured clients/claims. Ad-

Busniess: 90% claims administra_ ministration 10 clients, including

five corporations, total claims paid
for self-insured clients, $2 million

Specialties: 5% workers compen_ Adjusting five clients that are cor-
sation, 10% general liability, 5% au- Porations, types of claims include

general liability, workers compensa-

tion

Staff 15 total; 14 serving self-in-

Self-insured clients/claims: Ad_ surers only

Charges. Administration and- ad-

porations, 10 association plans Au- Justing per claim, time and expense,
diting clients include tv.0 $35 per hour Auditing per hour, flat

fee
Principal officers. James Broyles,
president, Steve Griffels
Membership: SIIA, Oregon Self-

project, negotiated fee Auditing by Insureds Assn , Casualty Adjusters of

Oregon

Self Insured Risk Services

24370 Northwestern Highway,
Southfield, Mich 48075-2581,
313-354-9580

Year founded 1980

Parent company: Meadowbrook

- Insurance Group

Business: 88% claims administra-
tion, 2% claims auditing, 10% other

Region served: Nationwide

Specialties: 21% workers compen-
sation, 44% general liability, 5% au-
tomobile, 20% professional liability,

Business 50% claims administra- 10% property

Self-insured clients/claims: Ad-
ministration 28 Clients, including 17
corporations, five public/government

ntities, three association plans, total

claims paid for self-insured clients,

Self-insured clients/claims Ad- $178 milhon for 11 months of 1989

Staff 33 total, all serving self-in-

corporations, three public/govern- surers only

Charges. Administration annual

self-insured clients, $10 milhon Ad- fee Adjusting per hour, per claim,
cent o Ipremlum Auditing by the
our, per day

1989 gross revenues. $2 1 million

tions, one Public/r?overnment entity, total, $1 6 million from claims ser-

1989 gross revenues: $3 6 million one association pla
total Staff: 50 total, 10 serving self-m-

Branch offices: Administrative
surers only

offices in Philadelphia, Atlantic City,
NJ

ing lll, president, Thomas M Grubb, Auditing negotiated fee, by the

corporate secretary, Peter Massan- hour

tino and Warren N Holt, vps
total

Subsidiaries. Self-Insurance Re-

Risk Management Services
7919 Folsom Blvd, Suite 240,

Sacramento, Calif 95826,

Corp , SIR Financial Group
916-381-5858

Principal officers Keith C Ka-
Year founded. 1987 Brunker, John Catanzano and Gerald
Business: 100% claims adminis- Dorsey Il
tration
Region served: California
Specialties: 100% workers com-
pensation
Self-insured clients/claims: Ad-
mmistration 21 clients, including 17
corporations, four public/govern-
ment entities, total claims paid for

Scott Wetzel Services Inc.

500 Pacific Ave, Seventh Floor,
P 0 Box 418, Bremerton, Wash
98310, 206-479-0200

Year founded. 1941
Business: 65% claims administra-

vices
Branch offices Administrative
offices in Grand Rapids, Mich , Min-

Charges- Administration percent neapolis, Columbus, Ohio Sales of-

. . of estimated losses Ad]ustin er-
Principal officers: John J Flem- cent o? estimated Iosses], per gclglm

i(ﬁes in Minneapolis, Columbus,
10

Subsidiaries: Star Insurance Co,
MINT, Corporate Risk Consul-

1989 gross revenues- $5 million tants, MRM, Meadowbrook Agency

Insurance Brokers

Principal officers James A

source Inc , SIR Lloyd's Insurance Kammerer, president, Robert Engle,
Co, Standard Financial Indemnity vp, Thomas Tucker, vp-claims, Mike

Cascone, vp-loss control

kacek, Paul MeVearry, Gerald Self Insurers Service

111 E Wacker, Suite 2900,
Chicago, Il 60601, 312-616-2100

Year founded 1956

Parent company: Aon Corp

Business 75% claims administra-
tion, 5% claim adjusting, 10% claims
auditing, 10% other services

Region served. Nationwide

Specialties 70% workers compen-

self-insured clients, $10 million Ad- tion, 5% claim ad]usting, 1% claims sation, 10% general liability, 10% au-

justing types of claims include auditing, 29% other services

workers copensation
Staff: 24 total, all serving self-in-
surers only

Charges. Administration by con- tomobile, 1% professional liability

tract
Certined Employee Benefit Specialist
Post Ollice Box 69, Brookfield, Wi 53008-0069, (414) 7886700

president

Region served: Nationwide

tomobile, 10% property damage

Self-insured clients/claims: Ad-

Specialties: 70% workers compen- ministration 250 clients, including
sation, 22% general liability, 7% au- 225 corporations, 22 public/govern-
ment entities, three association

Self-insured clients/claims. Ad- plans Adjusting three clients, in-

tot1a£|989 gross revenues. $1 5 million ministration 415 clients, including cluding one corporation, one union-

382 corporations, 28 public/govern- sponsored plan, one association plan,

Principal officers: Dan Henke, ment entities, five association plans, types of claims include workers com-

$336 million total claims paid for Contznued on nert page
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pensation, general liability, automo-

& Williams Inc

Business: 93% claims administra- administration

DuUalL ,6666 I766U,Unte, ddllUudly 03, 1;jUU / 61

trol Services Inc, Georga Collis, vp- Specialties. 60% general liability,

20% automobile, 10% property dam-

bile liability, property Auditing five tion, 2% claims auditing, 5% other Membership: SIIA, Florida Assn age, 10% professional liability

projects for corporations

suretrasnyo total, all servmg

Charges: Admlnlstratlon and a
and expense

total

self-in- Oltsers%Suotrcomogen-

- sation, 20% general liability, 5
lusting per claim Auditing time to

services

au-

corporations, 11 public/government

Branch offices: Administrative entities, five association plans, total
offices in Detroit, Santa Clara and claims paid for self-insured clients,
Irvine, Calif, Las Vegas and Reno, $20 million Auditing two prolects
Nev , Denver, Milwaukee, Toledo, for corporations

Ohio, Philadelphia, New York, At-

Staff: 40 total, all serving self-in-

lanta, Jacksonville, Fla Sales offices surers only

in Atlanta, Philadelphia, Santa
Clara, Calif

Charges: Administration percent
of premium, 6%-8% Auditing per

Principal officers: Jane Staple- day, $300 plus expenses

ton, managing director, Helen Brick-
field, vp-operations, Lucretia
Marcus, vp-western region, Mark

Re
1989 gross revenues: $2 million Canada ates

Branch offices: Sales offices in

Cafaro, vp-eastern region, Dick Hill, Florence and Mobile, Ala , New Or-

vp-central region
Membership: SIIA

Self Insurors Service

Bureau Inc.

P 0 Box 12928, Oklahoma City,
Okla 73157, 405-942-0501

Year founded: 1987

Business: 100% claims adminis-
tration

Region served: Kansas, Louisi-
ana, Mississippi, Missouri, Oklahoma

and Texas

Specialties: 100% workers com-

pe?eﬁ?ﬁrnsured clients/claims: Ad-

ministration 19 clients, including
four corporations, 15 association
plans

Staff: 50 total, all serving self-in-
surers only

Charges. Administration percent
of premium, per claim

1989 gross revenues: $1 4 million
total

Branch offices: Administrative

Wichita, Kan
Principal officers: W Gerald

Fiser, president, Donna Marr, vp-fi_

nance, Martha Opp, vp-claims, John
Lemons, vp-safety services, James

surers onl
Branc

leans, Atlanta, Orlando and Pensa-
cola, Fla

presi(adrPrihet,m

Muir, Frank Wear and Howard Has-

kell, vps

Summit Consulting Inc.

P O Drawer 988, Lakeland, Fla
33802, 813-665-6060

Year founded: 1979

Parent company: Alexander & Inc,

Alexander Services Inc

Business: 100% claims admints__

tration

Region served: Florida, Louisiana
and Oklahoma

Specialties: 100% workers com. dale, executive vps

pensation

"S&ffsSnsured clients/claims:. Ad-

1989 gross revenues: $7 milhon ministration 33 clients, including 17 1

of Self Insurance, Group Risk Ad-

ministrators

Self-insured clients/claims: Ad-

Coni12AloM clieptgiiagoveirnn-

ment entities Auditing two projects

T for corporations

Staff: 10 total, five serving self-in-
surers only

Charges: Administration annual
service fee, $450 per claim Adjust-
ing time and expense, $38-$70 per
hour Auditing time and expense,
$65 per hour
Year founded: 1918 1989 gross revenues: $290,000
Business: 10% claims administra- total, $280,000 from claims services
Branch offices: Administrative

Toplis & Harding Inc.

195 Broadway, New York, N Y
10007, 212-267-2700

tion, 80% claim adjusting, 7% claims
auditing, 3% other services
ion served: Nationwide and

office in San Diego
Subsidiaries: Wisdom & Associ-

Specialties: General liability, Principal officers: Jeffrey S
professional liability, products lia- Ward, president, Liz Cottingharn, vp,
bility, automobile, specialty risks, Constance Hepp-Haynes, assistant
commercial property VP

Self-insured clients/claims: Ad- Membership: National Assn of
ministration 100 clients Auditing Independent Insurance Acllusters,
26 prolects conducted California Assn of Independent In—

Staff: 300 total surance Ad]lustors, Western Assn of

Charges: Administration annual Insurance AdJusters
fee, per claim, time and expense Ad-
lusting percent of incurred claims,
per claim, time and expense Audit-
ing time and expense

1989 gross revenues: $20 million
total

Carl Warren & Co.
320 Arden Ave , Suite 110,
Glendale, Calif 91203

Branch offices: Located through-
out the United States and Canada

Year founded: 1944
Business: 75% claims administra-
Subsidiaries: Lee McAndrews tion, 25% other services

RIS PR 2R RTBEeE RS ENedidIfie kY, gener

Inc 40% automoblle

Principal officers: lan M Win- Self-insured clients/claims: Ad-
chester, president, John E O'Connell, ministration approximately 400 eli-
F Drake Ratcliff and Robert K Tis- ents, including 150 corporations, 250
public/government entities

embership: National Assn of Staff: 225 total, 150 serving self-

Self-insured clients/claims: Ad- Independent Insurance Ad}usters, insurers only

ministration six client groups that

Loss Executives Assn of New York, Charges Administration and ad-

are multiemployer plans or associa- Excess & Surplus Lines Claims Assn Justing time and expense, $36 per
office in Metairie, La Sales office in tion plans, total claims paid for self-

insured clients, $104 million
Staff: 350 total, all serving self-in-

offices: Administrative
and sales offices in Lakeland and

Marr, vp-marketing, David Fain, vp_ Fort Lauderdale, Fla, Baton Rouge,

operations
Membership: SIIA

Southern Risk Services Inc.

P O Box 10265, Birmingham, Ala
35202, 205-252-9870

Year founded: 1966

Parent company: McGriff, Seibels Allen Bennett, vp-Summit Loss Con- and New York

La , Oklahoma Cl Yy
Subsidiaries: Summit Claims

Management Inc, Summit Loss Con-
trol Services Inc

Principal officers: William B

hour
1989 gross revenues: $ 18 million

W total
Branch offices: Administrative
offices in Bakersfield, Covina, Long
Beach, San Bernardino, Calabasas,
Fresno, Sacramento, San Diego, San
Luis Obispo, Santa Barbara, Santa

Ana and Ventura, Calif

Principal officers: Howard

J.S. Ward & Co.
17621 Irvine Blvd, Suite 201,
Tustin, Calif 92680, 714-544-0980

Year founded: 1988 Hitchcock, chairman, Roy George,

Business: 94% claims administra- president/chief executive officer, Mi-

Bull, president, Russell Wall, vp-fi- tion, 1% claim adjusting, 4% claims chael Dekema and Larry Hunt, exec-

nance, Mitchell J Weinstein, vp- auditing, 1% other services

Summit Claims Management Inc ,

Firms handling benefit,
property/casualty claims

A

Adjustco Inc.
2200 Powell St, Suite 400,

Emeryville, Calif 94608,
415-547-3110

Year founded: 1973

Business: 87 % claims administra-
tion, 13% other services

Region served: Nationwide

SpeC|aIt|es 67% workers com en- tic,n, 6%

sation, 2"4> general hab|||tya 2% autg: §

tion, O 5% disability, O 5% life

elf-insure chent /

Yo ministration 1
health insurance, 1% flex compensa_ 1,663 corporatlons 137

Administrators Network

1300 S Clinton St, Fort Wayne,
Ind 46801, 219-427-5079

Year founded: 1984

Parent company: Lincoln Na-
tional Administrative Services Corp

Business: 70% claims administra-
tion, 30% other services

Region served. Nationwide

Specialties: 15% workers compen-
sation, 2% general liability, 72%
health insurance 5% flex compensa-

disabilj

2 clients, includ

publlc/gov-
ernment entities, 13 multiemployer

Self-insured clients/claims: Ad- plans, six Taft-Hartley plans, three
ministration 276 clients, including association plans, total claims a|d
207 corporations, 64 publlc/govern for self-insured clients, $736 millio
ment entities, five association plans, Health plans 742,615 employees, 1 7
total claims paid for self-insured cli- million dependents

ents, $546 million

Staff: 1,182 total, 1,000 serving

Staff: 700 total, 600 serving self- seIf-lnsurers onl

insurers only

harges: Administration per em-

Charges. Admlnlstratlon flat fee, ployee per month

per claim, time and expense

Branch offices: Administrative

1989 gross revenues: $345 mil. and sales offices in 24 U S locations

lion total, $30 1 million from claims

Subsidiaries: Concept Adminis-
trators Inc, Creative Risk Manage-

Branch offices: 39 administrative ment, Didion & Associates, Employee
offices Sales offices throughout the Services Inc, Fringe Benefit Review

United States

Inc , Municipal Administrators

Subsidiaries: Cost Containment Corp, Independent Benefit Plans,

Management (CCM)

Jackson, Long & Associates, Mutual

Principal officers. John A Addeo, Administrators Inc, Rowland Group
chief executive officer, Arthur M Services Inc, Self Assurance Co Inc,

Zst: ct:rATurnvrr nianecriaM#i- euV4snrn:25 =sm:2:z::

==n=;

cer, David B Crosby, vp-sales, Re- Susquehanna Administrators of New
becca J Decker, vp-customer England, Susquehanna Administra-

tors at VValley Forge, Total Group

Membership: SIIA, Public Agency Services Inc, Bruce Wadsworth Inc,
Risk Management Assn National WHP/First in Employee Benefits Inc’

Council of Self Insurers, Callfornla
Self-Insurers Assn

Principal officers: Lance W
Continued on next page

utive vpS
Membership: California Assn of
Independent Ad]Justers -

Region served: California, Texas
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Spotlight report

Continued from previous page
Feighner, vp
Membership- SIIA

American Claims

Evaluation Inc.

375 N Broadway, Jericho, N Y
11753, 516-938-8000

Year founded. 1981

Business: 80% claims administra- president, John B Wenz, executive

tion,
Region served: Nationwide
Specialties: 60% workers compen-
sation, 20% general liability, 7% au-
tomobile, 3% property damage, 1%
professional liability, 5% health in-
surance, 1% pensions, 2% flex com-

pensations, 1% disability
Self-insured clients/claims: Ad-

5% claims auditing 15% other vp/secretary

B

Brown & Brown Inc.

220 S Ridgewood Ave, Daytona
Beach, Fla 32114, 904-252-9601

Business: 30% claims auditing, ministration 30 clients, including 19 Year founded: 1939

70% other ser

Region served- Nationwide

90%
Charges: Auditing services con-

tingency fee based on savings
Branch offices: Administrative

health insurance

offices in New Yoik, Chicago, Dallas

corporations, six publlo/government

Business: 17% claims administra-

entities, five association plans Total tion, 83% other services

Saﬁpemalhes I1t0% workels compen- claims paid for self Insured clients, Reglon served: Nationwide

Specialties: 51% workers compen- total for Computer Sciences Corp
Branch offtces: 30 administrative of audit

$46 9 million Auditing two corpora-
tions
Staff: 150 total,

insured clients only

Charges. Administration per ministration 22 clients, including 14 Mount Laurel,

sation, 47% health insurance,

115 serving self- ability

2% dis-

Business: 100% claims adminis-

tration

Region served: Nationwide

Self-insured clients/claims. Ad-
ministration 193 clients, including

74 corporations, 90 public/govern-

Specialties. 54% automobile, 16% ment entities, 12 multiemployer
property damage, 30% heal:h insur- plans, 17 association plans, total

ance

claims paid for self-insured clients,

Self-insured clients/claims: Ad- $360 million Adlusting types of

ministration 19 clients,

including 15 claims include medical,

dental, dis-

corporations, four public/govern- ability Health olans 151,000 em-

ment entities
Staff- 1,800 total,
insurers only
Charges: Administration flat rate,

all serving self-

ployees, 193,000 dependents

Staff- 4,000 total, 220 serving self-
insurers only

Charges Administration per em-

per claim, per member, per exposure ployee per montn, $3-$6 Adjusting
1989 gross revenues $100 million by the hour, by the project, by vol-

offices throughout the United States

ume Auditing per audit or by type

1989 gross revenues $10 million

Self-insured clients/claims. Ad- Sales offices in Sacramento, Calif, total

NJ, Albany, NY

Branch offices. Administrative

and Los Angeles Sales offices in New claim, flat annual fee, percent of ple- corporatlons four public/govern- Pr|n0|pal officers. Wilham R offices in Mobtle, Ala, North Holly-
mium Audltlng services monthly ment entities, three multiemployer Hoover, chief executive offlcer/presl- wood, San Dlego San Jose and

Yoik, Chicago, Dallas, Atlanta, Co-

lumbus, Ohio, Los Angeles, San fee

Francisco

r
Principal officers Gary Gelmar., total $4%

president, Robert E Lindbérg, exec-
utive vp

American International

Adjustment Co.

P O Box 1178, East Orange, N J
07019, 201-414-2700

Year founded 1978

Parent company: American Inter-
national Group Inc

Business. 5% claims administra-
tion and adjusting, 95% other ser-

Region served. Nationwide

Specialties: 55% workers compen-
sation, 25% general liability,
tomobile, 5% property damage, 5%
miscellaneous

Self-insured clients/claims Ad-
ministration 125 clients Adjusting
more than 250 clients, types of claims
include workers compensation, gen-
eral liability, automobile liability

Staff. 2,600 total

Charges. Auditing time and ex-
pense

1989 gross revenues. $160 million
total, $3 5 million from claims ser-
vices

Branch offices. Administrative
offices nationwide Sales offices .n
Boston, New York, Philadelphia, At-
lanta, Dallas, Chicago, Los Angeles,
San Francisco

Subsidiaries: American Interna-
tional Health and Rehabilitation Ser-
vices, American International Recog-
ery

Principal officers: Lawrence
Dorman, chief executive officer,
vp-finance, David
Brown, assistant vp-marketing

Alexander Biel,

Associated Risk

Services Corp.

4501 Circle 75 Parkway, Suite
8-2190, Atlanta, Ga 30339,
800-888-8003

Year founded. 1984

B m e wm__ m o __

vices

offices in Orlando, Fla , New Or-

plans, one Taft-Hartley plan, total dent, L J Level, vp/chief financial Stockton, Calif , Denver, Orlando,

million from claims ser- $42 million

Staff: 390 total, 65 serving self-in- dent, K Van Wagner, senior vp
Branch offices. Administrative surers only

Charges: Administration per em-

leans, La , Dallas, Columbus, Ohio, ployee per month, $3 60-$12 Adjust- Consolidated

Burbank, Calif
Subsidiaries. ARS Underwriters

Inc , ARS Financial Services Inc

ing per claim Auditing by the hour
1989 gross revenues- $26 million
total, $4 5 miillion from claims ser-

Principal officers: Richard L vices

Maloney, president/chief executive

Branch offices: Administrative

officer, James C Pullin, executive office in Orlando, Fla Sales offices
vp, Donald G Walraven, senior vp- in Boynton Beach, Delray Beach,
finance, Kathleen Oliver, senior vp- West Palm Beach, Brooksville, Fort tration
operations, R Scott King, market.ng Myers, Port Charlotte, Sanibel, Sara-

manager

10% au- Assured Risk Management

Services

3375 Park Ave , Suite 2000A,

Wantagh, NY11793,
800-624-2965

Year founded: 1988
Business: 50% claims adjusting,

sota, DelLand, Eustis, Kissimmee, Or-

Administrators

3300 Drake Circle, Suite 100,

Raleigh, N C 27607,
919-783-5640

Year founded: 1985

Business: 100% claims adminis-

Region served: Nationwide
Specialties 40% workers compen-

oss revenues: $5 6 million claims paid for self-insured clients, officer, V B Honeycutt group presi- Fla , Roswell Ga , Boise, Idaho,
dent, K H Hangnau, division presl- Sprlngfleld

1} Indlanapolls Bet-
tendorf, lowa, Wichita, Kan , Louis-
ville and Pikepille, Ky , Jackson,
Miss, St Louis, Helena, Mont, Par-
sippany, NJ, Columbus, Ohio, Okla-
homa City, Harrisburg, Pa , Nash-
ville, Tenn , Fairfax, VVa , Kent,
Wash , Lake Geneva, Wis Sales of-
fices in North Hollywood, Calif ,
Wichita, Kan , Lexington, Louisville
and Owensboro, Ky , Raleigh, NC,
Chattanooga, Johnson City, Knox-
ville, Memphis and Nashville, Tenn
Subsidiaries- California Institu-

tional Insurance Administrators,

lando, Fern Park, St Cloud and Mel- sation, 55% health insurance, 3% C&Bof Mlchgan -Risk Control Di-

bourne, Fla
Subsidiaries: United Self-Insured

Services

pensions, 2% disability
Self-insured clients/claims- ad

ministration three clients that are

Principal officers: J Hyatt multiemployer plans, total claims
Brown, president/chief executive of- paid for self-insured clients, $27 4
ficer, Kenneth E Hill, executive vp, million Health plans 13,066 employ-
E G Brewer, Robert Thomas lll and ees, 14,165 dependents

Jim Henderson, senior vps, Richard
Valdez, executive vp
Membership. National Assn of

25% claims auditing, 25% other ser- Employee Benefit Administrators

Region served: Nationwide

Specialties: 15% workers compen-
sation, 15% general liability, 40% au-
tomobile, 10% property damage, 10%
health insurance, 10% disability .

Self-insured clients/claims. Ad-
lusting nine clients,
corporations, two public/government
entities, types of claims include au-
tomobile, workers compensation,
general liability, property damage,
disability, health Auditing three
projects for corporations

Staff: 25 total, 20 serving self-in-
sured clients only

including seven

The Business Specialist
Group of Financial
Services Inc.

1847 Dock St , Suite 205, River
Ridge, La 70123, 504-734-8267
Year founded: 1986

Business: 56% claims administra-

tion, adjusting and auditing, 44%

other services

Staff: 101 total,
surers only

Charges: Administration percent
of premium, per employee Auditing
and adJusting services included in

administration charge
Branch offices. Administrative

91 serving self-in-

and sales office in Columbia, S C
Subsidiaries: CGT Administrators
Inc
Principal officers. Guy Hill,
ident, Joseph Brzuska, r p
Membership: SPBA

pres-

Consolidated

Region served. Louisiana, Missis- Risk Management

sippl
Specialties: 10% workers compen-
sation, 10% general liability, 50% au-

Charges: AdJustlng services time tomoblle 10% professmnal I|ab|I|ty,

and expense Auditing services time

and expense, by the proJect
Branch offices:

10% health insurance, 10%
Self-insured clients/claims. Ad-

Services inc.

1602 Rolling Hills Drive, Richmond,
Va 23229, 804-285-8000

Year founded: 1968

vision, Dorth ombs Insurance Inc
Principal officers Frank White,
chairman, Robert J Jennings, presi-
dent, Louis Kinney, Randall H Cook
and Louis E Midden, senior vps
Membership. SBPA, SIIA

Corroon & Black

Management Inc.

BNA Corporate Center, P O Box
78, Nashville, Tenn 37202,
615-360-2290

Year founded. 1978

Parent company- Corroon &
Black Corp

Business: 95% claims administra-

tion, 2 5% claim auditing, 2 5% other

Region served. Nationwide

Specialties. 32% workers compen-
sation, 15% general liability, 7% au-
tomobile, 1% property damage, 25%
health Insurance

Self-insured clients/claims: Ad-
ministration 206 clients, including
92 corporations, 89 public/govern-

Parent company: Consolidated ment entities, eight multiemployer

lusting four projects for corpora- Healthcare Inc

plans, 17 association plans, total

offices in New York, Boston, Phila- tions Auditing 250 projects for cor- Business: 95% claims administra- claims paid for self-insured clients,

delphia and Dallas
Subsidiaries. Assured Recoveries

Ltd

Principal officers: John J Wenz,

== —m > — =§=

NAPSI GIVES 1

Y OUJ

NAPSI is proud to

announce that we have
selected Homestead

Insurance Company as

the new carrier for our

General Liability Insurance

>

program, now available for Secunty Guard, Alarm

and Pnvate Investigation firms:

* Rated 'A' by A.M. Best * Premium Financing

* Errors and Omissions
* Responsive Service

* National Coverage

NAPSI invites interested Brokers and Agents to call or

wnte for further details:

1-800477-0830 NAPSI

The National Association of
Pnvate Secunty Industnes, Inc.
P O Box 59349

Dallas, Texas 75229-1349

porations
Staff: Five total,
insurers only

one serving self-

member per month, $37545 Adjust-

total, $210,000 from claims services
Branch offices: Administrative

tion, 5% claims adjusting

$240 million Auditing eight

Region served: Colorado, Mary- proiects Health plans 32,000 em-
land, Michigan, Pennsylvania and ployees
Charges: Administration per VVgginla

Staff: 182 total, all serving self-in-

Specialties: 80% workers compen- surers only

ing and auditing per case, by the sation, 5% general liability, 5% auto-
— « >

Charges. Administration per

mobile, 3% property damage, 3% pro- claim, flat fee, percent of premium,
1989 gross revenues. $375,000 fessional liability 5% health per employee per month Auditing

insurance

Self-insured clients/claims: Ad-

time and expense, flat fee
Branch offices: Administrative

offices in New Orleans and Baton ministration 78 clients, including 20 and sales offices in Bettendorf, lowa,
Rouge La Sales office in Biloxi, corporations, 50 public/government Harrisburg, Pa , Helena, Mont ,
Miss entities, one Taft-Hartley plans, Louisville, Ky, San Jose, Calif Ad—

Principal officers: Margaret K seven association plans

Walter, president, Bryan B Korne-

Staff: 150 total,

gay and Josie Ramsey, vps, W S surers only

Walter, secretary/treasurer, Olga
Walter, vice chairman

C

Claim Administrators Inc.
P O Box 36054, Richmond, Va
23235, 804-745-9441
Year founded: 1985

Business: 100% claims auditing
Region served: Nationwide

Charges. Administration and ad- Denver, Fairfax, Va,

all serving self-in- lanta, Bethesda, Md , Boise,

ditional administrative offices in At-
Idaho,
Columbus, Ohio, Charlotte, NC,
Indianapolis,

justing per claim, percent of pre- Ind , Jackson, Miss, Pikeville, Ky ,

mium, per employee per month

Los Angeles, San Diego and Stock-

Branch offices: Administrative ton, Calif,Lake Geneva, Wis, Min-
and sales offices in Denver, Farmmg- neapolis, Mobile, Ala , Oklahoma
ton Hills, Saginaw and Grand Rap- City, Orlando, Fla, Parsippany, NJ,

ids, Mich, Pittsburgh, Fairfax, Va
Principal officers. William D
Monday Jr, president, Darrell D

St Louis, Seattle, Springfield, Il
Subsidiaries. Medtrac

Principal offtcers: Robert J Jen-

Jarvis and Michael P Murawski, ex- nings, president, James R MeMas-

ecutive vps
Membership: SIIA

Specialties: 40% workers compen- Corroon & Black

sation, 20% general liability, 20% au-
tomobile, 20% health insurance

Self-insured clients/claims: Au-
diting approximately 12 projects for
four corporations, four public/gov-
ernment entities, four association
plans

Staff: Two total, one serving self-
insurers only

$400-%$1,000 per day
Principal officers: D E Oliver,
president, C F Oliver, secretary

Computer Sciences Corp.-
Health & Administrative

Services Division

4601 Presidents Drive, Suite 130,
Lanham, Md 20706, 301-306-9100

Year founded: 1959

Administrative
Services Inc.

301 Plus Park Blvd, Nashville,
Tenn 37217,615-399-0177

Year founded. 1905
Parent company: Corroon &

Black Corp , company is the result of

ters, executive vp, Louis E Midden
and Randall H Cook, senior vps,
Penn Gaines, vp

Membership- SBPA, SIIA

Creative Risk
Management Corp.

34820 Harper, Mount Clemens,
Mich 48043, 313-792-6355

Year founded: 1971

Parent company: Lincoln Na-

the Jan 1 merger of Corroon & B.ack tional Corp

Charges: Auditing per audit, Management Inc and CBBI Benefits

Inc

Business: 90% claims administra- auditing,

tion, 5% claim adjusting, 5% claims
auditing
Region served- Nabonwide

Business: 65% claims administra-
tion, 2% claim ad]usting, 1% claims
32% other services

Region served: Nationwide

Specialties 37% workers compen-
sation, 20% general liability, 10% au-

Specialties: 8% workers compen- tomobile, 3% property damage, 3%
sation, 3% general liabilizy, 2% auto- inland marine, 23% health insurance,
mobile, 1% property damage, 1% pro- 2% flex compensation, 2% disability

fessional liability 75% health

insurance, 5% flex compensation 5% ministration 1,633 clients,

disability

Self-insured clients/claims: Ad-
including
Cont:nued on next page



Continued from premous page
125 corporations, 12 public/govern- mobile, 1% property dama

ment entities with multiple members, health insurance

10 association plans with multiple Self-insured clients/claims: Ad-
members, total claims paid for self- mmistration 20 clients, including 16

sation, 1% (p;eneral liabilit 61@ auto- Gallagher Basset

Services Inc.

2550 W Golf Road, Rolling
Meadows, 111 60008, 708-640-8555

DUG66,6666 1TnaUTUnke, JdnUdry Z3, 133U /d J

total offices in Erie, Pittsburgh, Philadel-

Branch offices: Administrative phia, Altoona and Wilkes-Barre, Pa,
offices tn Miami, Fort Lauderdale, Trenton, NJ, Hunt VValley, Md ,
West Palm Beach, Altamonte Greensboro, NC, Nashville, Tenn,

Springs, Fort Myers, Tampa and Tai- Greer, SC, Chesapeake, Va

insured clients, $44 1 million Audit- corporations, two public/government Year founded: 1962 lahassee, Fla Sales offices in Or-

Subsidiaries: Penn National Corn-

munications

ing three projects for two entities, two association plans, total

Parent company: Arthur J Gal__

lando, Fla

pubhc/government entities, two as- claims paid for self-insured clients, lagher & Co

sociation plans

urers onb

Charges: Administration percent bility and general liability Audltlng
of premium, flat fee, time and ex- three prolects for one corporation

pense Adjusting and auditing time Staff: 350 total, 335 serving self- satlon 739

Branch offices: Administrative

more than $100 million Adjusting

pensation, health and hfe, auto ha- services
Reglon served: Nationwide

insurers on

tomobie, 10%:8rqRerixg

Charges: Administration percent
offices in Grand Rapids and Flint, of preml% /ﬁ(ﬁt‘l’ng‘ﬁ Ir| P p surance, 0 5% flex compensation,

Mich

Principal officers: James W Duff, lion total,
president, Thomas D Mather and services

rVPS: Lisabeth

ren, Vvp- o

VLT, Plt Jresopigt

Membership: SILA

Custard Claims

Management Services
Inc./Custard Insurance

Adjusters Inc.

960 Rand Road, Suite 201, Des
Platnes, 111 60016, 800-237-7993,
708-803-6200

Year founded: 1962

Business: 18% claims administra-
tion, adjusting and auditing, 82%
other services

Region served: Nationwide

Specialties: 15% workers compen-
sation, 20% general liability, 35% au-
tomobile, 8% property damage, 10%
professional liability, 1% ocean ma-
rine, 10% inland marine, 1% health

Self-insured clients/claims: Ad-

f13ranch ges Ad

1989 05% disability

Self-insured clients/claims: Ad-
ministration 761 clients, includin

ross revenues: $189 mil-
17 2 million from claims

1Ices n auderdale
Principal officers: Raymond Neff, total clalms paid for self-insured c

president, John Dubreuil, senior vp- ents

Slalms/rged|caI/vocat|onaI services,
ames Bos, senior vp-marketing, p vernment enti
David Webber, senior vp-finance, Staff: 860 total, all serving self-in-

Robert MeManus, senior vp-loss con- surers only
trol

Shargtes; Adminisration et por
pense, annual fee Auditing time and

expense, per pro}ect

Membership: SIIA

Business: 85% claims administra- H

788 6 million Auditing 10 SpeC|a
[)ogee S for nine corp?ratlons one sation, 87% health insurance, 3% dis-

Principal officers: Thomas B

Principal officers: Marlin T Wil-

an, Malcolm G MacNeill, Joseph bert, president, Robert L Conrad,
otaff, 83 total, 77 serving self-in- types of claims include workers com- tion, 1% claims auditing, 14% other P Mc cCurdy

Membership: Florida Assn of Self Kenneth L Shaffer, treasurer, Ken-

Insurers

Sg“ezﬁ/éra‘r Fa[ﬁﬁ;v"‘%% au- Health RiSk
Jamage, 1% Management Inc.

8000 W 78th St, Minneapolis,
Minn 55435, 612-829-3719

Year founded: 1977

siness: 10% claims administra-

inistrative 382 corporatlons 374 publlc/govern t|on 5% claim adlusting, 1% claims
t entities, five association plans audltlng, 84% other services

?IOI"I served: Nationwide

ability
Self-insured clients/claims: Ad-
ministration clients include 85 cor-

Charges: Administration per em-
ployee Adlusting fixed fee Audit-

G 1989 gross revenues: $532 mil- ing fixed fee

lion total

oBranch offices: 78 administrative and sles offices in Shrewsbury, NJ, 28% healt

ces nafi onW|de

in the United States, two foreign
GAB Business Services Inc.

Administrators

Pnnmg IJgfﬁcers Robefr(l:er 3

her executive
trlck Gallagher, vp, John G Camp-

9 Campus Dnve, Linden Plaza,
Parsippany, N J 07054,
201-993-3400

Year founded: 1885
Parent . company: SGS North preS|
America ployee benefits

o, -
Business: 24% claims administra Membershi

: SPBA, SIIA, Na-

ministration $500,000 total claims tion, 1% claims adjusting 75% other tional Council o Self-Instrers

paid for self-insured clients Adjust-
ing approximately 120 clients, types
of claims include long-haul trucking
Auditing 63 projects

Region served: Nationwide
Specialties: 39% workers compen- H
sation, 25% general liability, 25% au-

Branch offices: Administrative

Principal officers: Gary Mcliroy,

Subsidiaries: Pacific-Atlantic chief executive officer, Marlene

cr}alrman Pete(rJ Durkalskl Hewitt, Coleman

& Associates Inc.

P O Box 3665, Greenville, S C
29608, 803-242-4350

Year founded: 1923

jes: 10% workers compen-

executive vp, S G McDowson, vp,

neth R Shutts, secretary/general
counsel

Membership: SIIA, National

Council of Self Insurers, Pennsylva-
nia Claims Assn

M

MRM/Multi-Risk

Management Inc.

820 N Orleans, Suite 320, Chicago,
111 60610, 312-670-2100

Year founded: 1977

orations, five TaJt—HartIey plans, 10 Business: 75% claims administra-
union-sponsore:

tion, 10% claims auditing, 15% other
Region served: Nationwide
Specialties: 30% workers compen-
0% professiT % liability,
instrance, 10 flex com-

pensation, 1% disability
Self-insured clients/claims: Ad-

ministration 127 clients, including

ase/rg%ir\;'jd et ARG e R e

plan, three association plans Audit-
ing 18 projects for 15 corporations
and three association plans Health
plans 7,500 employees, 13,000 de-
pendents

Staff: 25 total, all serving self-in-
surers only

Charges: Administration and au-

Business: 65% claims administra- diting by the hour, annual fee

tion, 35% other services
Region served: Nationwide

Principal officers: Michael E
Burack, president, James M Frank-

Staff: 437 total, 15 serving self-in- tomobile, 7% health insurance, 4%

surers only
Charges: Adjusting time and ex-
pense, $32-$60 per hour

miscellaneous

Self-insured clients/claims: Ad-

ministration 560 clients, including Harrington Benefits
1989 gross revenues: $19 5 mil- 485 corporations, 55 public/govern-
lion total,$35 million from claims ment entities, 20 association plans,

total claims paid for self-insured eli-

Services Group

811 Greencrest Drive, Westerville,
Ohio 43081, 614-891-3480

Specialties: 69% workers compen- lin, executive vp, Sandra Hobbs,
sation, 10% general liability, 1% au- director-claims services, Victoria
tomobile, 15% health insurance, 5% Engelhardt, director-professional h-
flex compensation ability claims

Self-insured clients/claims: Ad- Membership: American Society of
mmistration 100 clients, including Hospital Risk Managers, Hospital
59 corporations, 27 public/govern- Risk Management Society of Metro-

Branch offices: Administrative ents, $859 million Adlusting 50 cli-
offices in Atlanta, Chicago, Fort ents that are corporations, types of Year founded: 1954, name
Wayne, Ind 83 sales offices in 35 claims include workers compensa- changed to Harrington Benefit Ser-
tion, general liability, automobile 11- vices Group Jan 1, 1990
Subsidiaries: Commercial Ca. ability, ealth, rehabilitation, value Business: 95% claims administra-
appralsal |nvest|gatlve services tion, 5% other services

Principal officers: A R Custard, Staff: 3,543 total staff members Region served: Nationwide
chairman, Dan Huggins, president- Charges: Administration and ad- Specialties: 10% workers compen-
Custard Claims Management Ser- lusting per claim, time and expense sation, 5% professional liability, 80%
\({‘,Iggtsarl‘gclﬁsuran d}ust
Don Stefoff, executive vp, Marianne total, $55 million from claims ser-
Veltri, vp Viees

states

sualty Insurance Co

ion-tion
Self-insured clients/claims: Ad-
ministration 175 clients, including
Branch offices: 580 administra- 135 corporations, 15 public/govern-
tive offices in the United States ment entities, 25 association plans,
D Sales offices in New York, Philadel- total claims paid for self-insured ch-
phia, Atlanta, Houston, Chicago, Los ents, $300 million Health plans
Angeles, San Francisco, Minneapolis, 130,000 employees, 325,000 depen-

ment entities, 14 association plans, politan Chicago

total claims paid for self-insured cli-
ents, $50 million

Staff: 90 total

Charges: Administration percent-
age of modified premium, per claim,
flat fee

Branch offices: Administrative

Atla

Cindy gstardépsre'sédent. A}gggngg Jime and expense, flat fee heagbolglsagppe 2% flex compensa- mlng‘r'f T\ER Benver"ﬁalelgh Group

Principal officers: Charles R
Warne, president, Willard L Quinn
Jr, senior vp, Bennie H Attaway,
vp-administration

Membership: SIIA, National Assn
of Safety & Claims Organizations

Mass Insurance Consultants
& Administrators Inc.
811 Greencrest Drive, Westerville,

Ohio 43081, 614-891-3480

See Harrington Benefits Services

Management Services Inc.
2 E Main, Suite 208, Danville, Il
61832, 217-446-0450
Year founded: 1860
Business: 95% claims administra-

tion, 1% claims auditing, 4% other

H.L. Duke & Co. Inc.

P O Box 12225, Roanoke, Va
24023,703-345-4767

Year founded: 1987

Business: 90% claims administra-
tion, 10% other services

Region served: Nationwide

Specialties: 30% workers compen-
sation, 70% health insurance

Self-insured clients/claims: Ad-

Kansas City, Mo , Phoenlx Ariz, Or- dents

lando, Fla

Subsidiaries:
tigations

ITS Inc,

Staff: 250 total, all serving self-in-

INS Inves- surers only

Charges: Administration per em-

Principal o fficers: Richard ployee per month, $4-$10

Simon, chairman, William Bergs and

1989 gross revenues: $11 7 mil-

Joseph Rizzo, executive vps, John lion total

Darden, chief financial officer, G
Roger Eiler, vp-marketing/sales
Membership: SILA

G.C.G. Risk

ministration 30 clients, including 29 Management Inc.

corporations, one association plan,
total claims paid for self-insured eli-
ents, $72 million Health plans 7,500
employees, 4,000 dependents

Staff: 14 total, 12 serving self-in-
surers only

Charges: Administration percent
of claims, per employee

Branch offices: Administrative
office in Richmond, Va

Principal officers: Henry L Duke
Jr, president, George A Steadman
Il and Thomas R, Brown, vps

Membership: SBPA, SHA

F

2601 Cattlemen Road, Sarasota,
Fla 34232, 813-951-3774

Year founded: 1979

Parent company: Feico Agency

Inc

Business: 89% claims administra- Gnesin, president, Charles S Cates, surers o

85 Worth St, New York, NY
10013, 212-431-3000

Year founded: 1977
Business: 60% claims administra-
tion, 40% other services

Branch offices: Administrative
offices in Chicago and Lombard, lll,
Austin, Texas Sales office in Chi-
cago

Principal officers: Robert Parker,
president, Robert Covert, vp/trea-

SEeL VAT RS, SR0I; vRlegTRe- &

erating officer, Mark Nufer, group
controller

Membership: SPBA

Region served: Nationwide for Health Management

health benefits, New York only for
workers compensation
Specialties: 20% workers compen-
sation, 80% health insurance
Self-insured clients/claims: Ad-

ministration 14 clients, including

Services of ISAC

P O Box 25457, Miami, Fla
33102-5457, 305-591-2500

Year founded: 1956

Business: 30% claims administra-

one corporation, 13 public/govern- tion, 10% claim adjusting, 5% claims
ment entities, total claims paid for auditing, 55% other services

self-insured clients, $8 million

Health plans 5,000 employees,
15,000 dependents

surers only

Ad tration flat t 40
FIQriga Employers Insurance for workers gc?r% en?é gnra &r em- Fee o raf'on 4%5 rb%c
er month for he th bepeﬂts egg entifies, rtl?ta!s%mlﬁ grelg Jor ||abllrté/ disability Auditing

Ployes

total, $7

ross revenues:

,000 from claims services

Ive corpora

Region served: Florida

Specialties 65% workers compen- ernment entities, one mult
0 -
Staff: 24 total, six serving self-in- tomo |ﬁ>en 11@,/0 pqenery Aab|l|t¥é10A; au- pIan five association plans Adlust- non, ¢

services
Region served: Nationwide
Specialties: 50% workers compen-
sation, 5% general liability, 5% auto-
mobile, 5% property damage, 35%
health insurance
Inserveo Insurance Self-insured clients/claims: Ad-
mmistration 1,026 clients, including
380 corporations, 650 public/govern-
ment entities, eight association
plans, total claims paid for self-in-
sured clients, $389 million Health

3R RIS R AR R AR 490 erployees, 31,000 de-

Staff: 180 total, 160 serving self-
insurers onl
Charges:yAdministration per em-
ployee per month for health benefits,
Region served: Pennvylvanla per claim or b(}/ contract for prop-
New Jersey, Maryland, Virginia, erty/casualty A _{ustlng by the hour,
North Carolina, South Carolina, Ten- per claim Auditing by the hour
nessee an Branch offices: Administrative
Specialties: 75% workers compen- offices in Oak Brook and Champaign,
sation, 5% general liability, 5% auto— I, St Louis, Indianapolis Sales of-
énoblle,tS% professional liability, 10% fices in Oak Brook and Champaign,

1ll, St Louis, Indianapolis, Tampa,
Self-insured clients/claims: Ad- Fla

ministration 16 clients, including Subsidiaries: Cannon & Cochran
four corporations, five Fubllc/gov— Inc

mployer Principal officers: Sam P Can-

hief’executive oﬁ Cer, cary 3

b|JC/ Sct”rmer president, Robert L Cow-

Services Inc.

3461 Market St, Camp Hill, Pa
17011, 800-356-0438

Year founded: 1980

Business: 30% claims administra-

tion, 19% claim adjusting, 1% claims
auditing, 50% other services

one cl|ent mcludmg one

elf-Insured cllents/cla|ms Ad ernm n entit es o alms , Jerry Kats and Dick Wickert,
cluding e wo ers co ﬁa c1 Mg

lons, overns mobi pro fessional habil qenera mbership: SIIA, National Assn

wo of Employee Benefits' Administrators,

lion se

lusting five clients, types of claims

Self Insurance Assn of lllinois
Staff: 190 total, 85 serving self-in-

Branch offices: Administrative include workers compensation Au- surers

,gfflces in Westbury and Schenect

Principal officers: Joseph M

tion, 2% claims auditing, 9% other executive vp, Alan D Kaplan, vp-

services
Region served: Florida
Specialties: 93% workers compen-

5, OOO employees 1,000 dependents

Charges: Administration hourly pense, $50-$75 per hour

marketing, Ross L Gnesin, treasurer, Adjusting percent of premium Au-

Lawrence E Grimm, secretary
Membership: SBPA

diting hourly

1989 gross revenues: $5 8 million

n&fO total, 30 serving self-in- Adjusting time and expense, $35-$45

ady, diting two proJects Health plans Charrges Administration time and McDonough Caperton

expense, $35-$70 per hour, flat rate Insurance Group-

Benefit Services

per hour, Auditing time and ex- ) R
1 Hillcrest Drive, Charleston, W Va
1989 gross revenues: $4 million 25326, 304-346-0611

total Year founded: 1976

Branch offices: Administrative Continued on next page
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Business: 91% claims adrrinistra-

percent of earned premium

tion, 2% claim adjusting, 29 claims total

auditing, 5% other services Branch offices: Administrative
Region served: Nationwide and sales office in Shreveport, La

Specialties: 6% workers compen- Subsidiaries Hospital Services of

sation, 2% professional liabil ty, 88% Louisiana Inc

health insurance, 1% pensions, 2% Principal officers: David R P.tts,

flex compensation, 1% disability

1989 gross revenues: $850,000 $85/hour Auditing time anc ex-

expense against a monthll retainer, Austin and Lubbock, Texas
Subsidiaries: Penn General Ser-
pense,$93-$125/hour vices of California Inc, Penn General
1989 gross revenues: $18 million Services of Florida Inc, Penn Gen-
total $6CO,000 from claims services eral Services of Georgia Inc, Penn
Branch offices: Administrative General Services of New England
offices in Aistin, Texas Inc, Penn General Services of Michi-
Principa[ officers: David W lves, gan Inc, Penn General Services of

president, Donalc D Buckholz, vp/ president, Mark E Scerra, Joseph J :he Southwest Inc , Group Insurance

Self-insured clients/claims: Ad- general manager, Dol__glas Sartach, Yablonski and Norman C Tardif, Service Center

mmistration 350 clients, including
302 corporations, 22 public/govern-
ment entities, eight multiemployer
plans, four Taft-Hartley plans, two
union-sponsored plans, 12 associa-
tion plans, total claims paid kr self-
insured clients, $357 million Adjust-
ing 32 clients which
tions, types of cl

insurance, workers compensation,

secretary/treasurer

N

451 Hungerford Dnv€, Rockville,
professional liability, flex compensa- Md 20850, 301-251 -1880
tions Auditing clients include 27
corporations, two Taft-Hartley plans,
one association plan Health plans
288,000 employees, 375,000 depen- tion, 20% claim adjusting, 30% claims
dents auditing, 20% other services
Staff- 575 total, 285 servmg self- Region served. Nationwide
insurers only Specialties: 80% property dam-
Charges: Administration per em- age, 20% flex compensation
ployee per month, 90 cents-$18 50 Self-insured clients/claims: Ad-
1989 gross revenues: $13 1 mil- ministration 10 clients, including six
hon total,$125 million from claims corporations, three public/gokern-
ment entities, one association plan,
Branch offices: Administrative total claims paid for self-insured eli-
offices in Charleston, W Va , Big ents, $10 million Adjusting five eli-
Stone Gap, Va, Miami, Atlanta and ents, including three corporations,
Savannah, Ga , Cleveland Sales of- two public/government entities,
fices in Cleveland, Pittsburgh, Lex- types of claims include property flex
ington, Ky , Roanoke, VVa, Atlanta, compensation

Year founded: 1971
Business: 30% claims administra-

services

aims include health NCSI (National ConServ Inc.) 1

vps Principal officers. Charles E

Membership: SIIA, Boston Assn Keller president, Donald A Beny as,

of Claims Executives, Insurance Li- executive vp, William J Nietsch-

brar> Assn of Boston
owaltd,

Wheeler, senior vps

Membership: SPBA, SI.A

a

Professional Risk
Management Inc.

7260 West Blvd , Building H,
Boardman, Ohio 44512,
216-726-5800

POMCO

2425 James St, Syracuse, N Y
13206, 315-432-9171

Year founded: 1979

Business: 90% claims administra- Year founded: 1981

tion, 10% O-her services Business. 87% claims administra-

tion, 13% other services
Region served: Nationwide

Region served: Nationwide

Specialties: 5% workers compen-
satio-h, 4% health insurance, 1% dis-
ability

Self-insured clients/claims: Ad- ability, 5% life

ministration 17 clients, incliding Self-insured clients/claims: Ad-

t rforati 11 blle/goi - ministration, 57 clients, including 49
ment en-ites, thre€ Hwﬁlgﬁw'%rlrdy@r'nc'?;rrﬁd‘r)a"non§,'?ﬁr3e'nﬁu‘b‘ffefgovern_algasmussen

plans, one association plan, total ment entities, one union-sponsored
claims paid for self-insured clients, plan, four association plans, total

$110 mi lion Health plans 87,400 claims paid for self-insured clients,
$22 1 million Health plans 9,312

mann, Anp Kolangwski, Gindy ministration 45 clients, including

Speciaities: 13% workers compen-
sation, 80% health insurance, 2% dis-

Wheeling, Morgantown, Parkersburg,
Huntington and Beckley, W ta

Subsidiaries: McDonougt Caper-
ton Benefit Services

Principal officers: W Marston
Becker, president-McDonough Ca-
perton Insurance Group, Andrew
Paterno, president-Mci)onough Ca-
perton Employee Benefits, James M

Staff- Approximate_y 135 total, 35
serving self-insurers oily
Charges. Administration time and
expense Adjusting flat fee, 70-
$1,700
1989 gross revenues: $300 000
J total
Subsidiaries: NCS Puerto Ricc
Principal officers: August Wit-

Pennington, president-MeDcnough tenborn, Larry Bucklew, George

Caperton Benefit Services
Membership: SBPA, SIIA, Inter-

national Foundation of Employee
Benefit Plans

Medical Management
Services

2345 Weymouth Drive, Baton
Rouge, La 70809, 504-92£-4697

Year founded: 1984
Business: 100% claims adminis-

tration

Region served. Louisiana

Mann and W L Kennedy
Membership: SIIA, Washington
Claims Assn

Northshore International
Insurance Services Inc.

140 Washington St Salem, Mass
01970, 508-745-6655

Year founded: 1988

Business: 30% claims auditing,
70% other services

Region served: Nationwide

Specialties: 20% workers compen-

Specialties: 42% workers compen- sation, 20% general liability, 10% au-
sation, 8% general liability, 47% pro- tomobile, 50% excess claim adminis-
fessional liability, 3% health insur- tration

ance

ministration three clients that are porations Auditing 75 prolects for

Self-insured clients/claims. Ad-

association plans, total claims paid 14 corporations, 12 public/govern-

for self-insured clients, $5 million

Staff- 13 total, all serving self-in- plans, three associatic n plans

surers only
Charges: Administration flat fee,

Staff: 14 total
Charges: Administration time and

HOW TO CHOOSE A
BENEFITS ADMINISTRATION SYSTEM
FOR TOI)AY AND BEYOND

Look for a system that cuts costs, is easy to use and is
continually up-graded ro meet changing industry needs. A
fully integrated, on-line system that operates on two-user

systems, to systems supporting hundreds of users
For over 10 years, we've built a national reputation for
providing the quality systems and service needed to admin-

ister employee benefits smoothly and cost-effectively. For
more information or a free demonstra-

tion, call or write SBPA SYSTEMS,

SBPA

INC. 14925-A Memorial Dnve, Houston,

Texas 77079 (713) 496-0800

SYSTEMS

1-800-444-1189

employees, 170,700 dependents

Staff: 150 total, 145 servmg self_ employees, 15,325 dependents

insurers inly

Staff: 27 total, all serving self-in-

Charges Administration per em- surers only

ployee per month

1989 gross revenues: $5 5 million ployee per month . =Y .
s revenues: $1 mill=on ginia and North Carolina

total, $4 9 miillion from claims ser-
vices

Branch offices: Administrative

and sales office in ElImsford, N Y

Charges: Administration per em-

198

total

gros

RMSCO Management

Services Inc.

651 W Washington Blvd , Chicago,
111 60606, 312-707-9000

Year founded: 1981
Business: 100% claims admints-
tration

Region served: Nationwide

Specialties. 1% workers compen-
sation, 97% health insurance, 1% flex
compensation, 1% disability

Self-insured clients/claims. A4<.d4—.
corporations, one public/government
entity Health plans 21 740 employ-
ees, 24,699 dependents

Staff: 25 total, all serving self-in-
surers only

Charges: Administration per cap-
1ta

1989 gross revenues. $1 2 million
total

Branch offices. Administrative
and sales office in Newport Beach,
Ccalif

Principal officers: Robert M
Schrayer, president, Karen Z Vacko,
executive vp, Max Robert Schrayer Il
and Richard Allan Freeman, senior
vps

Membership. SPBA, SIIA

Agencz Inc.
Evergreen Place, East Orange,

N J 07018, 201-675-3940

Year founded- 1975

Business: 88% claims administra-
tion, 2% claims auditing, 10% other
services

Region served: New Jersey, Penn-
sylvania, Delaware, Maryland, Vir-

pecialties: 74% workers compen-

Principal officers: James B sation, 12% general liability, 10% au-

White, president, Ronald G Blasko,

Principal officers: Maurice W vp-operations

Pom=rey c -kief executive officer, Ro-
bert W Pomfrey, president, George
Shermar, p-management informa-
tion systems, Tom Jastemski, vp-
claims, Terrence C Dowd, pp-fi-

nance/acmtnistration

Membership: SBPA

Penn General

Service Corp.

400 Galleria Officentre, Suite 500,
P O Box 5007, Southfield, Mich
48086-5007, 313-353-5800

Year foinded: 1972

Parent company: Republic Hogg
Robinson Inc

Membership: SBPA

R

RMSCO Inc.

731 James St , Syracuse, N Y
13203, 315-474-8200

Year founded. 1981

Business: 90% claims administra-
tion, 5% claims auditing, 5% other
services

Region served: Nationwide

Specialties: 45% workers compen-
sation, 50% health insurance, 0 5%

Business: 100% claims admints- flex compensation, 4 5% disabilit
Self-Insured clients/claims. Ad- mmistration clients include si>. cor- tration

Region served: Nationwide

Self-insured clients/claims: Ad-

ministration 97 clients, including 75

Specialties: 25% workers compen- corporations, 22 public/government
ment entities five multiemployer sation, 75 % health insurance, pen- entities, total claims paid for self-in-
sions, flex compensation, disability sured clients, $90 million Audit.ng

and life

20 projects for 12 corporations, eight

Self-insured clients/claims: Ad- public/government entities Health
ministration 568 clients including plans 40,000 employees, 22,000 de-
550 corporations, eight Fublic/gov- pendents

ernment entities, 10 association

Staff: 84 total, 49 serving self-in-

plans, tot:1 claims paid ior self-in- surers only

sured clieits, $111 milli:n Health

Charges: Administration per em-

plans ] 1;500 employees, 293,850 ployee per month for health benefits,

dependents

per claim or flat fee for workers com-

Staff: 2E 8 total, all serving self-in- pensation Auditing flat fee

surers onl>

1989 gross revenues: $4 million

Charges: Administraticn per em- total, $3 8 million from claims ser-
ployee per month for heal-h benefits, vices

percent of premium for wc rkers com-
pensaticn

Branch offtces. Administrative

office in Rochester, N Y Sales offices

Branch offices: Administrative in Rochester, NY, Tampa, Fla

and sales cffices in Minneapolis, Chi-

Principal offtcers: James Heitz-

cago, Springfield and Marshfield, haus, president, Richard H Sykes
Mass , Los Angeles, Miami Beach, and Mike Hotaling, vps

Fla , Atlanta, Cadillac, Mich, Irving,

Membership. SIIA

-dill=.- Get the advantages of Vermonfs

largest and most experi-
enced independent cap-
tive manager Full service

from forrmatiom to oper-—

C.fionni,li¥l :13 ..

Ua rmliT;

ation, regulatory re-
porting, accounting.
Til reinsurance, invest-

ment Exclusive

providers of the most

—cormipPopreih e sixvves =arad

timely fFimanmnncial

repport—
ing available Plus the
choices and cost savings
available only through ar
independent

H. Lincoln Miller, CEO Michael T Rogers, COO
Experts in a tema-ive market mechanisms Prime Movers of Law

Vermont Insurance Management

1 RO Box 306, Montpel,er, Vermont 05601

tomobile; 4% health insurance

Self-insured clients/claims: Ad-
ministration 260 clients, including
two corporations, 258 public/govern-
ment entities, total claims paid for
self-insured clients, $635 miillion
Auditing five projects

Staff 157 total, 142 serving self-
insurers only

Charges: Administration charged
on predetermined annual cost basis

1989 gross revenues- $7 3 million
total

Branch offices: Administrative
and sales offices in Mays Landing,
N J, Broomall, Pa , Wilmington,
Del, Richmond, Va, Raleigh, N C

Subsidiaries: Rasmussen Admin-
istrators

Principal officers: Richard H
Rasmussen, president, Robert F
Hughes Sr, senior vp/treasurer, C
David Martin senior vp/secretary,
Lawrence E Small Sr, senior vp,
Robert J McDonnell, vp-claims

Membership: SIIA, National Assn
of Safety & Claims Organization

B.G. Redmon

& Associates Inc.

P O Box 7248, Phoenix, Ariz
85011, 602-264-6900

Year founded: 1971

Business: 100% claims admints-
tration

Region served: Nationwide

Specialties: 25% workers compen-
sation, 20% general liability, 5% au-
tomobile, 50% health insurance

Self-insured clients/claims. Ad-
ministration three clients that are
corporations Health plans 2,000 em-
ployees, 5,000 dependents

Staff- Seven total, three serving
self-insurers only

1989 gross revenues.$500,000
total, $300,000 from claims services

Branch offices. Administrative
office in Mesa, Ariz

Subsidiaries: SW Benefit Center

Principal officers. B G Redmon,
president/secretary, Mike Goldberg,
vp/treasurer

Membership: SPBA, SIIA

Russell Insurance Services

Consulting Inc.
1380-156th Ave NE, Suite C-2,
Bellevue, Wash 98007,
206-644-1658

Year founded. 1986

Business: 10% claim adjusting,
60% claims auditing, 30% other ser-

Region served. Nationwide

Specialties: 65% workers compen-
sation, 10% general liability, 10% au-
tomobile, 10% professional liability,
5% health insurance

Self-insured clients/claims: Ad-

ministration clients include one cor-

Continued on next page



Continued nom previous page Self Insured Services Co.
poration and one association plan U

Adjusting two clients that are cor- 300 Security Building, Dubuque,
. L . lowa 52001, 319-556-1456
porations, Auditing 15 projects for
15 corporations, two association
plans
Staff: Tuo total, both serving self-
insurers only

Business: 100% claims adminis-

tration

Underwriters Safety
Region served: Nationwide & Claims Inc.
Specialties: 20% workers compen-
Charges: Administration and au- sation, 5% automobile, 70% health
diting by the Hour, $125, flat fee insurance, 2% flex compensation, 3%
Adjusting by the hour disability
Principal officers: A Dan Rus- Self-insured clients/claims: Ad-

11405 Park Road, Louisville, Ky
40223, 502-244-1343

Year founded: 1941
Business: 65% claims administra-

DU66,6662> 1,0u,Unte, ddaUdly 63, 133U /7 40

tion, 15% claim adjusting, 5% claims entities, total claims paid for self-in-
auditing surers, $31 million Health plans
Region served: Nationwide 10,618 employees, 25,110 depen-
Specialties: 14% workers compen- dents
sation, 3% general liability, 2% auto- Staff: 23 total, 16 serving self-in-
mobile, 12% professional liability, surers only
69% health insurance Charges: Administration per em-
ployee per month, $5 50-$11
1989 gross revenues: $1 7 million
ministration 139 clients, Including total, $760,000 from claims services
126 COrpO.I"a.tIOnS, 10 publl.c/govern- Principal officers: Phillip Woods,
ment entities, one multiemployer chaizman, Kenneth 0 Dunn, vice

Self-insured clients/claims: Ad-

sell, president, Agnes M Russell, vp ministration 100 clients that are tion, 5% claims auditing, 30% other plan, two association plans, total chairman, Michael W Willett, presi-

corporations, total claims paid for services
self-insured clients, $45 miillion
S Health plans 22,000 employees, Southeast
70,000 dependents

Region served. Midwest and $160 million Adjusting six clients,

Specialties: 40% workers compen

claims paid for self-insured clients, dent

s A . . Membership: SIIA, Indiana Life &
mtflu;jln five cor| oragl?ns one pt{b- Health Assn, Employers Council on
- lic/lgovernme tent Y, fypes o Flexible Compensation

Staff: 45 total, 40 serving self-in- sation, 40% health insurance, 10% claims include general liability Au-

surers only x compensation; 10% disability

diting three projects for one cor-

harges: Administration per emfleSeIf—lnsured clients/claims: Ad- Poration and two public/government The Woodsmall Cos.

Sedgwick James Inc.- ployee per month

Claims Management
Services Division

230 W Monroe St, Chicago, Il
60606, 312-346-3000

office in Minneapolis Sales office in entities, total claims paid for self-in-
Davenport, lowa

Principal officers: John E Butler, three projects for two corporations,
president one public/government entity Health

Membership: SPBA plans 8,732 employees, 20,650 de-
pendents

Staff: 148 total, 68 serving self-in-
surers only

Charges: Administration per
claim, $45-$350, percent of premium
Auditing time and expense

1989 gross revenues: $8 2 million
total, $2 7 million from claims ser-

Year founded: 1858

Parent company: Sedgwick The Sheakley Group

Group PLC ) L )
4750 Ashwood Drive, Cincinnati,

Business: 94% claims administra- oh 45241 13-530 P
i 5. , 513-530-55
tion, 2% claims auditing, 4% other e

services Year founded: 1963
Region served: Nationwide Business: Revenues generated by
Specialties: 93% workers compen- claims administration, claim adlust-
sation, 3% general liability, 2% auto- ing, claims auditing and other ser-
mobile, 1% professional liability
Self-insured clients/claims: Ad-

Branch offices: Administrative
offices m Pittsburgh, Chicago and
Marion, Ill, Memphis and Knoxville,
Tenn , Painsville, Ky , Norton, VVa
Sales office in Nashville, Tenn

Principal officers: Bruce L Fer-
guson, president, Bruce W Ferguson,
senior vp, Jack D Stewart, vp-em-
ployee benefits, Scott C Ferguson,
vp-finance/administration, Gary
Gilmour, vp-claims

Membership: SIIA

Region served: Nationwide
ministration 1,113 clients, including Specialties: 20% workers compen-
817 corporations, 265 public/govern- sation, 50% health insurance, 12%
ment entities, 31 association plans, pensions, 15% flex compensation, 2%
total claims paid for self-insured eli- disability, 1% life
ents, $425 million Auditing 80 Self-insured clients/claims: Ad-
projects for 52 corporations, 26 pub- ministration 270 clients, including
he/government entities, two associa- 243 corporations, 22 public/govern-
tion plans ment entities, five multiemployer

Staff: 13,500 total, 550 serving plans Health plans 60,000 employ-
self-insurers only ces

Branch offices: 45 administrative Staff: 170 total, 125 serving self-
offices and 90 sales offices in the insurers only W
United States Branch offices: Administrative

Principal officers: Robert L offices in Phoenix, Ariz, Sacramento
Young, president, M Susan Coble, and Los Angeles, Calif Sales offices
senior vp, John C Oliver, Richard E in Cleveland and Youngstown, Ohio, Wausau Insurance Cos.
Disher and lvars Zvirbulis, regional Chicago, Phoenix, Ariz, Los "Angeles, .
directors ) . 2000 Westwood Drive, Wausau,

San Francisco, Sacramento, Calif ]

Membership: International Assn Subsidiaries: Group Plans Inc, Wis 54401, 715-845-5211
of Industrial Accident Boards & Sheakley Pension Administration,
Commissions, National Council of Sheakley Administrators Inc
Self-Insurers, Workers Compensa-
tion Research Institute

Year founded: 1911

Parent company: Nationwide
Principal officers: Larry A Group
Sheakley, Larry Willett

Health care costs

Continued from page 1 year, Mr Erb said
vey found average per-employee However, he also cautioned that year
costs rose to $2,509 from $2,166 for it still remains to be seen whether
this group this holds true

And, indemnity plan costs among

employees rose 15 9% in 1989 to their indemnity plan costs rise flation
an average of $2,758 per employee much less than their counterparts

ministration 52 clients, including 50 entities Health plans 800,000 em-
Branch offices: Administrative corporations, two public/government ployees, 1 7 million dependents

sured clients, $55 million Auditing insurers only

Employers were nearly unani- nity plan coverage this year, while
mous on what they believe is a key another 28% were not sure and 44% Indemnity plans with an Individual
Meanwhile, employers in South culprit in the rising cost of their would said they would not boost out-of-pocket limit of less than
companies with 20,000 to 39,999 Central and Mountain states saw indemnity plans medical care in- premium contributions

Five Crown Center, Kansas City,
Mo 64108,816-421-7788

Staff: 6,000 total, 125 serving self-

Year founded: 1974

Business: 33% claims administra-
Charges: Administration per tion, 67% other services
claim, percent of incurred or paid Region served: Nationwide
losses, percent of payroll, percent of Specialties: 4% workers compen-
premium Adjusting and auditing sation, 95% health insurance, 1% flex
time and expense, $30-$58 compensation
1989 gross revenues: $9 million Self-insured clients/claims: Ad-
frorn clainns services mmistration 64 clients, including 56
Branch offices: 27 administrative corporations, four pubhc/govern-
and 150 sales offices in United ment entities, two multlemployer
States plans, two association plans, total
Subsidiaries: Countrywide Ser- claims paid for self-insured clients,
vices Corp $61 6 million Health plans 28,000
Principal officers: John Fisher, employees, 69,000 dependents
chairman, Lee J Wembergei, presi- Staff: 122 total, 56 serving self-in-
dent/chief executive officer, Carl J surers only
Sant1110, executive vp-operations, Charges: Administration percent
Thomas Kryshak, executive vp-fi- of premium for property/casualty,
nance, Bill D Wymore, executive vp- 5%-8%, per employee per month for
insurance services health benefits, $5 50-$12
1989 gross revenues: $7 7 million
total, $2 4 million from claims ser-
Woods & Grooms Inc.
P O Box 1567, Columbus, Ind
47202, 812-372-9955

Branch offices: Administrative
and sales office in Des Moines, lowa

Subsidiaries: VWoodsmall Public
Year founded: 1969 Risk Services Inc, Woodsmall Bene-

Business: 45% claims administra- fit Services Inc, Woodsmall Finan-
tion, 55% other services cial Services Inc

Region served: Nationwide Principal officers: Warren O

Specialties: 28% workers compen- Woodsmall, chairman, Peter L
sation, 10% general liability, 1% au- Woodsmall, president, Thomas E
tomobile, 14% property damage, 2% Klug, J Michael Biewer and Roger E
ocean marine, 40% health insurance, Coenon, senior vps
5% flex compensation Membership: SBPA, National

Self-insured clients/claims: Ad- Assn of Employee Benefit Adminis-
ministration 50 clients, including 44 trators, Employers Council on Flexi-

Business: 80% claims administra- corporations, six public/government ble Compensation

14 2% from $2,108 the previous said they would increase employee are going up, the Foster Higgins

premium contributions for indem- survey found
For example, the percentage of

$1,000 dropped to 35% of plans in
The survey also found that em- 1989 from 41% In 1988 The per-

Ninety-three percent of employ- ployers have increased indemnity centage of Indemnity plans with a

from $2,380 during the previous in New England or on the West ers blamed increased plan costs on plan deductibles About half of the limit of $1,500 or more increased to

vear Coast, the survey found
While the latest Foster Higgins Indemnity plan costs among em- more for their services
survey presents what Mr Erb calls ployers in the Mountain states in-

will find pockets of good news in $2,133 1n 1988
the report In the South Central states, per-

creases

In addition, about one-third of itle of more than $300 for family
a grim picture of unchecked medi- creased 10 3% in 1989 to an aver- employers said large, catastrophic coverage, up from 42% of employ-
cal care inflation, some employers age of $2,352 per employee from claims contributed to cost in- ers in 1988

doctors and hospitals charging employers last year had imposed 27% from 21% during the same pe-

an annual indemnity plan deduct- riod

Other survey findings include
- The incidence of AIDS con-

tinues to increase in the workforce

Similarly, the percentage of em- For example, the percentage of

"Catastrophic claims have be- ployers that require employees to employers with at least one ease of

For example, Foster Higgins employee costs rose 10 8% last year come larger and more frequent pay coinsurance of 20% for inpa- acquired immune deficiency syn-

found that health maintenance or- to an average of $2,396 from $2,163

ganization cost increases were in 1988

sharply lower than indemnity plan The highest per-employee in- 1 'The medical plan

increases in 1989 Employers re- demnity plan cost hikes by region |

ported that HMO costs increased in 1989 include 35 8% in New En- 7

165% last year to $2,319 per em- gland to an average of $2,801 from 1

ployee on average from $1,991 in $2,062 in 1988, 29 3% in the Pacific |

1088 states to $2,748 from $2,125, and , "
And, employers that self-insured 27 9% in the Mid-Atlantic states to

their indemnity plans reported $2,729 from $2,133

much smaller cost increases than Part of the large cost increases

employers that purchased mdem- among employers in New England,

cost increase picture
still is grim,’
emarks John Erb of

Foster Higgins.

nity plans from commercial insur- the Pacific and Mid-Atlantic states throughout the 1980s, primarily found
<is is attributable to a higher percent- due to the growing availability of

tient hospital services increased to drome among their health care
58% last year from 55% in 1988, the plan beneficiaries rose to 40% last
survey found year from 34% m 1988

At the same time, the percentage And, the average number of
of employers that did not require AIDS cases per employer increased
employees to pay coinsurance for to five in 1989 from three the pre-
hospital inpatient services fell to vious year
28% in 1989 from 34% the previous

year

Employers with at least 40,000
employees reported the highest

Coinsurance levels for inpatient number of AIDS cases last year an
and outpatient surgical treatment average of 45 per company, which
also are increasing, the survey was a threefold Increase over 1988
- Dental plan costs in 1989 in-
Last year, 62% of employers re- creased 11 2% to $309 per em-

Indemnity plan costs for self- age of employers with insured advanced medical technology," quired employees to pay for at ployee on average from $278 in
funded employers rose 17 6% in plans in those regions, the survey such as organ transplant facilities, least 20% of the cost of inpatient 1988

1989 to an average of $2,587 per notes sophisticated neonatal care and surgical care, up from 59% in 1988 And 83% of employers offered a
employee from $2,200 in 1988 By "High regional per-employee diagnostic imaging systems, among Only 23% of employers last year dental benefits program last year,
contrast, costs for insured medical costs may be influenced by certain others, Foster Higgins says did not require employees to pay up from 79% in 1988

indemnity plans leaped 22 7% last plan design features common in a Faced with these 1'1SIng medical coinsurance for inpatient surgical - The percentage of employers

year to an average of $2,608 per particular area-for example, a indemnity plan costs, more em- care in 1989, down from 29% in offering home health care benefits
employee from $2,125 in 1988 preponderance of first-dollar cov- ployers are asking employees to 1988 climbed to 88% last year from 83%
Foster Higgins' Mr Erb notes erage plans in New England," the pick up a greater share of their And 45% of employers had im- in 1988
that the disparity between Cost in- survey said health care expenses posed a 20% coinsurance require- - Eighty percent of the surveyed
ci eases in self-insured and insured By region, the highest overall For example, 45% of employers ment for outpatient surgical treat- employers said they offered cover-
plans may be the result of several health care plan costs were racked said they require employees to pay ment in 1989, up from only 38% in age for hospice care in 1989, up
yeais of big rate hikes from insur- up by employers in the Mid-Atlan- a portion of the premium for 1ndi- 1988 from 73% in 1988
eis to make up for earlier under- tic Those employers' health care vidual coverage in their medical Forty-one percent of employers
willing losses when medical care plans last year cost an average of indemnity plan, up from 39% in last year did not require employees Copies of "Indemnity Plans Cost,
inflation was underestimated (BIl, $2,972 per employee, up 28 8% 1988 to pay coinsurance for outpatient Deszgn and Funding” are available
Dee 18,1989) from $2,307 in 1988 And, 75% of employers required surgical care, down from 50% in from Joan Lemeshow, A
Now that insuiers have largely Health care plan costs were employees to pay part of the pre- 1988 Higgins & Co Inc, 212 Carnegze
caught up with past losses, in- lowest in the South Atlantic states, mium for family coverage last year, While most plans cap the amount Center, Pnnceton, N J 08540,609-
cieases in insured indemnity plan where employers spent an average up from 69% in 1988 of annual out-of-pocket expenses 520-2275 The cost ts $100 and pre-
lates could ease somewhat this of $2,408 per employee in 1989, up In addition, 28% of employers employees must pay, those limits payment is requested

Foster
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VICE PRESIDENT UNDERWRITING

Houston based insurance company/agency group spe-
cializing In Medical Professional Liability programs seeks
experienced underwriter for senior management post-
tion Individual will be responsible for establishing under-
writing policy and management of all underwriting func-
tions including pncing, risk selection and placement of
reinsurance Opportunity to have significant Impact on a
profitable and growing company Excellent benefit pack-
age and salary potential commensurate with experience

Send complete resume to

President

X Western Indemnity Insurance Company
P.O. Box 79519

Houston, Texas 77279-9519

INSURANCE

CLAIMS AND SAFETY
SUPERVISOR

VF CORPORATION, largest publicly held apparel manufacturer in
the USA has an excellent opportunity In the Risk Management
Department at its Executive Offices situated in attractive
Wyomissing, Pennsylvania

Responsibility includes developing and implementing effective
workman's compensation claims-handling procedures Secondly,
implementing loss control measures to reduce/eliminate
occupation injuries Approximately 40% travel

The successful candidate will have 3-5 years of Claims Handling
and Safety experience, and a bachelor's degree in Business
Administration or related field Individual must have excellent
communication skills and a demonstrated ability to work as a
member of a professional risk management group

We offer attractive benefits and a competitive compensation
package Please submit your resume with salary requirements in
confidence to

Human Resources Dept

/-corporation

P.O. Box 1022, Reading, PA 19603
Equal Opply Employer, M/F/HN

racker Barrel Old Country Store, Inc ts one of

America's most respected and financially sound

restaurant/retail companies. Due to a continued
20% annual growth rate, this Tennesseebased company will
grow from a current 79 units to over 106 by mid-1991 This
positive growth of a company that has never had to close a
unit, makes at necessary to now employ an individual
specialtzing in Risk Management The position is based out
of our corporate headquarters m Nashville

Asa Risk Manager, you will deal withallbusinessinsurance
(excluding benefits insurance) for Cracker Barrel This will
include workers' compensation, general liability, property
coverages and special coverages (te aviation, automobile
fleet, etc ). Other responsibilities will indudethe development
of and adherence toinsurancebudgets,cost controls,design
of coverage plans, negotiation with insurers, audlts and
reconciliation, and preparation of summaries

Toqualify for thisopportumty, you should havea minimum
of 5 years' Risk Management experience m a multi-state
restaurantor retailoperation Inaddition, an ARM or CPCU
and an undergraduate degree are preferred Excellent
analytical skills, and experience m dealing with brokers,
agents and underwriters are also essential

If you are looking for a professional atmosphere of
strong values continued growth, superior compensa-
tionandpaid relocation, please respond with resume
and salary history to. (1 Maggart, Cracker Barrel Old
Country Store, Inc., Dept. BI/0129, P.O. Box 787,
tebanon, TN 37088-0787. OrFAX 615449-8234. We

are an equal opportunity employer.

OLD COUNTRY STORE

Traditional Values That Work

LOGIC associaTes imc

Rik Management EJecutive Search Consultant

Celebrating Our 12th Year Of National Service
To The Risk Management Community

Telephone 212-227-8000
Fax 212-766-0188

170 Broadway Suite 1208
New York, New York 10038

"The Original and #1 Choice in Risk Management Recndting"

T.P.A

PRINCIPAL DESIRES TO ACQUIRE SMALL
TO MEDIUM SIZE TPA IN BOSTON, AT-
LANTA, ST. LOUIS AND LOS ANGELES
AREAS. MUST BE WELL ESTABLISHED
AND HAVE GOOD REPUTATION. PREFER
COMPANY WITH SELF-FUNDING AND/OR
MET BUSINESS. REPLY TO:

BOX 2579

BUSINESS INSURANCE
740 RUSH ST.

CHICAGO, IL 60611-2590

JOINT VENTURE
OPPORTUNITY

FOR SALE
TEXAS GENERAL CORPORATE
INSURANCE AGENCY San Anto-

nio, Texas $7 million annual pre-
miums, 81% commercial, 19%

personal Predominately property Portunities through Joint ven- the dg\ﬁa?cgopmen of persona
and casualty Annual commisssion ture arrangements with Insur- applications in the context of Inte-

Income $630,000 Sold thru bid ers, TPA's or METS with

pr9gess Send letters of interest by existing blocks of major medi- Spani§hj T both writ

cal and/or medicare supple- munication He/She must also be able action against such insureds, must be

J Spelman
PO Box 17770

San Antonio, Texas 78217

ment business Exceptionally

revenue sharing arrangements
make this a most attractive op-
portunity Send a briet descrip
tion of your product lines and
parameters for Joint arran

STRUCTURED SETTLEMENT
SPECIALISTS
$100K 4

If you have expenence as a
settlement specialist or back- Insurance, 740 Rush St.,
ground in property & casualty Chicago, IL 60611-2590
claims, we have a place for
you at Creative Capital, Inc, a
dynamic, rapidly expanding,
national firm Special consid-
eration to South Florida, At-
lanta, Denver, and Seattle

HELP WANTED

CHIEF OF RISK MANAGEMENT

high rate of return No risk ex- Contact LA Office o
posure Administrative and curitybgg? Order 681

Jefferson County (Birmingham). Ala-
bama Salary $44,054-$53,539 Fi- plessions of Interest flom qualifted in- such claim with the Liquidator on or

St. Chicago, IL 60611 For more mformation call 312-649-5340 FAX 312-280-3189

HELP WANTED NOTICES

IN THE CIRCUIT COURT OF COOK COUNTY
P&C ACCOUNT EXECUTIVE
LLiNOIS
Atlanta independent broker seeks ex-
perienced PAC account executive to
service existing book of chents whose
individual premiums range from
$100,000 - $200,000 Heavy casualty
orientation necessary CPCU or ARM
desired Excellent renumeration Con-

COUNTY DEPARTMENT, CHANCERY DIVISION

IN THE MATTER OF THE LIQUIDATION
OF EOUITV GENERAL INSURANCE COMPANY
NO 89 CH 9915

NOTICE OF CLAIMS DATE AND PROCEDURES
tact Fran Millar Group Vice President,

Hamilton Dorsey Alston Co , River-
wood, 100 Cumberland Circle, Allanta,
GA WHO (404-850-0500)

PLEASE TAKE NOTICE, Ihat on No-
vember 20, 1989 and Order of Liquida-
tion with a Finding of Insolvency was
entered against Equity General Insur-
ance Company ("Equity General”) bv
the Circuit Court of Cook County, Illi-
nois Zack Stamp, the Director of In-
surance of the State of illinois is the
statutory and court affirmed Liquida-
tor of Equity General

CONFIGURATION MANAGEMENT
ANALYST
$29,000 per year
8 Wam to 5 30 pm
40 hours per week
Overtime as required
Supervise and oversee the development TAKE FURTHER NOTICE, that on
ana refining of the electronic data pro- November 21,1989 the Circuit Court of
cessing systems utilized to administer Cook County, lllinois entered and order
the company's Latin American univer- Firing the Time and Procedure for Fit-
sal life/interest sensitive insurance ing of Claims, which said Order was
portfolio Confer with home office and amended by Ihe Court on November 27,
tield personnel involved to ascertain 1989 (the"Fixing Order") Pursuant to
specific output requirements, such as the terms of the Fixing Order, all poli-
lypes of breakouts, degree of data sum- cies of Insurance of Equity General are
marization, and format for manage- cancelled as of 12 01 a m on December
met reports, as well as instruct fteld 21,1989, and all rights and habilities of
personnel in the operation of epd sys- Equity General and ItS creditors, poh-
tems (40-509 of successful applicant s cyholders, and stockholders, and all
time will be spent in travel to Latin other persons interested in its assets
Amenca ) Study existing data handlin are fixed as of December 20, 1989, un-
systems to evaluate effectiveness ana less otherwise provided by a later
develop new svslems to improve pro- Order of the Court
duction or workflow as required Spec-
ify m detail logical and/or malhemati- TAKE FURTHER NOTICE, that all
cal operations to be performed by insured and all persons who have a
various equipment units and/or com- cause of action against an insured of
prehensive computer programs, and op- Equity General under a liability insur-
erations to be performed by personnel ance policy, shall have the right to
in system Conduct special studies and present and file with the Liquidator
investigations pertaining to develop- proper proofs of claims on or before
ment of new information systems to 430pm CST,on
meet current and projected needs Plan 1 January 19,1990, for claims ans-
and prepare in Spanish and English ing under "claims-made" forms
technical reports, memoranda, and in- of liability insurance policies
structional manuals relative to the es- contemplating coverage for the
tablishment and functioning of com- "error and ommissions” of the
plete operational systems Bachelor of insured,
Science, Industrial Engineering Two
(2) years of experience required in job 2 February 18, 1990, for claims
offered or three (3) years as Systems arising under "claims-made"”
Analyst Experience must be in com- forms of liability Insurance po-
puler related systems and procedures licies contemplating coverage
tor universal life insurance policy ad olher thal ofthe ‘errors and
ministralion The applicant must also ommissions" of the insured,

Large, nationwide specialty have experience in theuseof the IBM-

PPO interested m growth op- System 36 with IBM ANSI COBOL and 3 November 20, 1990 for claims

programming Ian? ages and

arising under "occurrence'
omputer

forms of habilit> insurance po-

grated Software packages Applicant netes:
Iy bili I (English d 1l ti t clai Med by in-
ritter and Oral Com- SUreds and persons having & cause of

to work aline, with minimal support fully hquidated, on or before Nove-
from other data processing personnel mber 20,1991 Such claims by Insured
FEmponment Se- may be allowed if such claim’is liquid-

171,617 St atedandthe insured presents evidence

rles Ave, New Orleans, LA of the payment of such claim to the
Liquidator on or before such final date,
and such claims to the Liquidator on or
before such final date, and such claims
by persons claiming against such in-
sureds may be allowed if such persons
demonstrate to the Liquidator that the

LEGAL NOTICE

ANNOUNCEMENT OF INTENT

menis o Box 2580, Business INSURANGE BROKERAGK, RERVICES aiosfsubmited o e higvdeior vean

BOSTON of ILL REV STAT, 1987 ch 73 Par
BECHTEL/PARSONS BRINCKERHOFF 821 by such final date

Bechtel/Parbons Brinckerhoff Manage-

ment Consultant to the Massachusetts TAKE FURTHER NOTICE, that all
Department of Public Wotks isconsid- other persons, olher than those con-
ming the use of a coordinated insul- templated in the paragraph above. hav-
ance ptogiam fo: the Central Atterv (I- ing, or claimmg tohave, any accounts,
91)/Tunnel (1-90) Project in Bofton debts, claim ordemands against Equity
Massachusetls and 8 bollitting er- General are required to present and file

Reply to: Creative Capital nance Department has responsible po- su, ance biokets foi marketing tha before 430 pm. CST,on November

Inc., 580 White Plains Rd.,

sltion open which will involve the coordinated plogi<im hould'it be 20,1990
mana%%men,t and develogament of a gdr?{:)ted Thi

nottie is a solicitation_of

Tarrytown, N.Y. 10591 comprehensive risk man igement and interest onlv and a not a lequest fot
Insurance program for 3000+ employ- ploposal TAKE FURTHER NOTICE, that the
Insurance g%ssilgggglg\e rgnﬁggggl’g‘(%g‘%grcegéq If the plogram ts adopted the scope of form of, and tequired contents of, all

DIRECTOR
RISK & INSURANCE ence m €
safely administration or in all-inclu-

Nat,ona/ organization seeks Director sive general liability insurance admin-
to manage the development and im- istration Send for application ma teri -
I . £ i isk d als by February 16, 1990, to Cynt
plementation of its corporate risk an Dowe, 301 Courthouse Annex, Bir-
insurance functions and health/wel-
i Al 35263-0029, or phone
fare and pension plans Respons/b/h- (éggggdr}%r—g‘sl’»k ’ p

ties include the sound financial ad-

m,mstration of al! property/casualty
insurance, ensuring protection of the
corporation and its' affiliated out-
based units through loss prevention

and control activities, providing di-
rection to the insurance team on con-

LOSS CONTROL SERVICES

tract interpretation, claims pro-
cessing, consultation and negotiation

with insurance compan,es, brokers Ploperly/casualty insurance programs Entel %)rise regulations

totaling $15 million tn annual premt- Any film O
ums Assists the Directorof Risk Man- providmgthedesmbed serviceswillbe PERSON HAVING OR CLAIMING TO HAVE ANY
agemenl Services in overall admints- iequired to submit a full qualificationx CLAIMS AGAINST EQUITY GENERAL INSURNACE
tration of these programs Graduation and technical proposal pack.gge Thmi. COMPANY SHALL PARTICIPATE IN ANY DISTRIBU
fromanaceredited collegeor university interested in participating m the RFQ, TION OFTHEASSETS OFTHECOMPANY UNLESS
with major course work in business ad- P process should submit a letter | e- SUCH CLAIMS ARE FILED WITH THE LIQUIDATOR

and attorneys The individual must
have extensive risk management
educatton and ten (10) years of pro-
fessional expenence, must be able to
resolve complex nst< management

services would include without limita- proofs of claim are described in the llli-

ministration or closely related field, tion developing and mal keting insur - _nois Revised Statuteq, 1987, Chapter
and five Years of responsible expert- arce Bollmes to Elotect the Depai iment 73, Paragra%h 821 Proofs of claim, to-
sk management claims and m of r

ublic Works the Management Con- gether'with supporting documents, if
suit<ant Section Design Consultants any are to be filed with , and may be
constiuction contractors and subcon- secured from, the Special Deputy Lig-
ira elois, workers and the public ad- uidator, Equity General Insurance
ministering and maintaining all imur- Company, In Liquidation. 446 East On-
ance policles once placed coordination tano Street, Suite 700, Chicago, lllinois
of and managing all claims ploviding 60611 Filing shall occur upon the re-
periodic reports to the Management cell)t of Proof of Claim by the Liqui(la-
Consultant and other related duties as tor The information with respect to
mak be <pecified in the foimal Request any claims as he may deem necessary

MANAGER OF RISK MANAGEMENT/ Foi Pioposal when issued It ts the in- The Liquidator further reserves any

tention of the Mandgement Consultant and all defenses available to the com-

N C League of Municipalities Profes- at this time that the wivice< be plo- pany upon all claims All proofs of
sional slaff position to provide super- vided on afee-fol -seiviCe lathet than a Claimmustbeduly sworn to before an
vision and technical assistance in the commission basis

a,easof nsk management and losc eon- The bioker will be tequiied to comply
trol services foi successful self-funded with Slate and Fodetal Affi imalion

municipal workers compensation and Action and Disadvantaged Bu.lne.s THELASTOATESFORTHEFILINGOFPROOFSOF

Officer authorized to take oalhs

CLAWS WITH THE LIQUIDATOR AT HIS ABOVE

joint venture interested In MENTIONED OFFICE IS SET FORTH ABOVE NO

ministration, safely englneering or re- questing a copy ofthe Insulance Blo- ONORBEFORETHEABOVERESPECTIVEDATES

issues, proven ability to man- b g
age sta'#@azfary commensurate w,th lated field Minimu
ence in the develo
expenence New York Area Please
send resume with salary history and/
or requirement to loss prevention ARM certification and/
or CPCU designation desirable Salary
range $ 15,682-$53,524 depending upon
experience and quallfications Reply to
Direclor of Risk Management Services,

Employment Manager
P O Box 1686

New York, NY 10150-1686

EOE/M/F/HIV
2/28/90 EOE

ears expel-1- ker Services Requmt for Qualt fic<itions
ment and and posal Package Theletle] mmi
administration of insurance programs be received by Februaiv 14 1990 and
with emphasis on nsk management and ,ddiessed to

Plo
James W Schacht,
Special Deputy Liquidator
Bechtel/Parsons Brinckerhoff
One South Station, 5th Floor
Boston, MA 02110
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Insurance forum must also get more financial sup- its financial condition with the should encourage better financial "The buck gets passed aiound
Contznued 1 5 Eort, he said, noting that man}/ stronger results of a conglomerate reporting-especially from foreign until it disappears," he observed
) rom page . . ave neither the personnel nor he parent, he noted insurers-by refusing to deal with Meanwhile, Richard M Miller,
insurers and commercial policy- equipment to adequately monitor Buyers and their brokers must those who will not provide detailed chairman of New York-based Cor-
holders, and "now is the time to solvency become more adept at Judging in- Information roon & Black, pointed to several
ensure that we address the insurer Regulators should also deve16p a surer security, and it may be only a Unscrupuloys ipsurance ex- steps insurers and brokers must
solvency issue," said Jack M Nel- mechanism to remove failing in- matter of time before brokers' ecutive banned for lite " take to remain effective in the
son, a professor at The College of surers from the market more longstanding immunity from lia- Mr preyer called for the 1(len- coming decade
Insurance in New York . . T . . . . e . . .
) o o quickly than current insolvency bility for insurer insolvencies is tification and prosecution of in- | would start by attempting to
A financial fiagco in insurance proceedings allow, and to stop oyercome, the analgst of insurers' surance officials involved in fraud improve the image of the indus-
similar' to that afflicting the sav- those involved in insurance frauds financial security said - "Guaranty funds abolished " try,” which has been battered most
ings and loan industry would se- and failures from becoming repeat He noted four future newspaper Such a move, Mr Dreyer noted, recently by consumer revolts in
ve|r<ta_|y dﬁ.malae,:h? |nsuger—buzj/er offenders headlines he said would indicate might actually reduce insolvencies several states, Mr Miller said He
refationship, MriNelson observed = pgople who "grossly mismanage” the insurance industry was safer by removing the burden poorly added, though, "we were talking
Though the industries differ signi- insurance companies should not be for buyers in the 1990s managed companies place on their about image 35 years ago and very
ficantly, he said, there are enough allowed to re-enter the Industry Broker found negligent in well-run counterparts little has been done in the in-
similarities to make the threat of a after a failure, Mr Nelson advised insurance insolvency case " James Stannard, executive vp terim
similar fmanc'alicr'S'S reatl ':Today is tl:\e time. to act,” he While Mr Dreyer suggested this with F&G Re Inc, the Baltimore- The industry missed a big oppor-
Mr Nelson cited several symp- said "Today is the time to take would encourage greater solvency based reinsurance unit of United tunity to capitalize on the * re-
toms of trouble In the insurance steps to stem the flood while It IS monitoring, the panel's two risk States Fidelity & Guaranty Co, mendous job" it did handling
business annual insolvencies dou- still Just a trickle * management experts-William J agreed that insurers must claims from Hurricane Hugo and
bling since the 1970s, a dramatic As the 1990s bring greater global Kelly, a senior vp of Morgan Guar- strengthen their balance sheets to the California earthquake, he
increase in the size and score of consolidation and competition |n.anteé in Nevy York, and Douglas A avert the risk of insolvency maintained
|nsolver.10|'es, and a dramatic in- the insurance markgtp ace, the. risk Kline, director of insurance for There is no room for Junk finan- Mr Mijller also Sui;gested that ir-
crease in insurers flaggﬁd for regu- of insolvency will rise and insol- Radnor, Pa -based Sun Co Inc - cial institutions," Mr Stannard responsible market competition-
latory attention by the National vencies will become harder to de- doubted that large companies said and its impact on insurer solvency
Assn of Insurance Commissioners tect, warns Steven J Dreyer, vp could make such a case against To make Insurance distribution -could be curtalled if insurance
during the Same_p_erIOd with Insurance Solvency Interna- their brokers more efficient, he also advocated company managers took bigger
To avert a crisis, regulators and tional of America Inc in Hartford, "It would be difficult for sophis- cutting legal costs related to personal stakes in their companies'
auditors must demand financial Conn ticated insurecis in the financial claims performance
Consolidation will bring in- services industry to claim lack of And, Mr Stannard suggested In questioning after his presen-
less smoke," including more thor- creased use of foreign reinsurers sophistication overnight,” Mr that reinsurers cut their use of re- tation, Mr Miller called it "amaz-
ough confirmation of assets and re- and greater difficulty in judging Kelly observed during questioning trocessions, since each new retro- ing" and "dreadful" that many top
insurance balances and stricter au- reinsurers' financial strength,”Mr after’the panel's presentations cession introduces a new set of insurance executives invest only a
diting of reserve levels, Mr Nelson Dreyer observed = "Risk managers boycott transaction costs, reducing the meager portion of their substantial
) - Consolidation can also allow a tight-lipped insurer amount of premium available to salaries in their own companies’
State insurance departments weak insurance subsidiary to mask Risk managers, Mr Dreyer said, pay losses

reports with "more disclosure and

Contznued on next page
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Insurance forum

Continued from previous page
stock.

Insurers and brokers must also
do more to attract and train high-
quality personnel, since expertise
will be the key to brokers' survival
in coming years, he said.

Responding to a question, Mr.
Miller observed that "there are
very few good senior executives in
the insurance companies,” in part
because top brokers, including

ENVIRONMENTAL CLAIM AUDITS
&

RISK ASSESSMENTS
ACTUARIAL CONSULTING

Financial Evaluation of Environmental Losses

TILLER CONSUL[ING GROUP INC
2833 N Geyer Road /St Louis. MO 63131-3320 314/67-7480

Corroon & Black, have "picked off
all the talent.™

Tinsley H. Irvin, chairman of
New York-based Alexander &
Alexander, agreed with Mr. Miller
that brokers must bring added
value to their client relationships
by coming up with new products
and hiring and training top quality
staff.

At the same time, squeezed profit
margins for brokers in coming
years will prompt greater operat-
ing efficiencies and negotiated fees

for services, he said.

AnNn increasingly global market,
however, presents a "spectacular
opportunity” for brokers posi-
tioned to take advantage of it, Mr.
Irvin suggested.

Sun's Mr. Kline noted three
areas where brokers can help:

= ldentifying insurable expo-
sures, pinpointing where those ex-
posures exist and assessing the
dollar amount of the exposures.

- Developing long-term rela-
tionships with underwriters who

Insurance services guide

InPhoto Surveillance
USA
443> 800-822-8220

FAX: 800-752-0720

RISKMASTERTM Software

by 1 - GENERAL CLAIMS
- WORKERS' COMP

Tillinghast
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Insurance Companies and Self-Insureds.
- Statutory letters of opinion on loss and
loss expense reserves.
77 West Port Plaza, Suite 550
St. Louis, Missouri 63146-3107
(314) 878-5002

understand the large losses to
which oil companies like Sun are
prone

Mr. Kline noted that the oil in-
dustry has generated about $4.5
billion in "unusual losses"” over the
last two years, while paying un-
derwriters roughly $1 billion in
premiums over the same period.

Protecting against losses large
enough to threaten companies or
the value of their shares is the oil
company risk manager's primary
function, Mr. Kline explained, not-

Advertise in
The Insurance Services Guide

FAX your advertisement for the next issue
FAX: 312/280-3189
PHONE: 312/649-5340

Contact Margaret Hikido

to reserve space.
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ing that Sun typically maintains a
$10 million self-insured retention
on property risks and a $3 million
SIR on casualty risks.

- Environmental issues, where
problems include the burden im-
posed by joint and several liability
for cleaning up polluted sites, de-
fining appropriate remedial action
in a cleanup and coverage disputes
between policyholders and their
insurers.

Mr. Kline challenged brokers to
help policyholders and insurers
work together.

"We are spending far too much
money on the lawyers and far too
little cleaning up,” Mr. Kline com-
plained, adding that "private in-
dustry will continue to resist pay-
ing a disproportionate share of the
clean-up costs.’

While divisions of both A&A and
Corroon & Black specialize in pol-
lution matters, executives of the
brokerages expressed doubts about
their ability to line up pollution
coverage for clients.

Responding to a reporter's ques-
tion about what brokers can do to
solve the pollution liability insur-
ance problem, Mr. Miller said it is
"very, very difficult” to get un-
derwriters and buyers to agree on
the scope and terms of such cover-
age.

Noting that underwriters have
Nno loss history and no data on
which to base underwriting deci-
sions, Mr. Miller observed that
insurers are "understandably
reluctant"” to provide such cover-
age.

"l do not think brokers are the
catalyst to solving this problem,”
Mr. Irvin added.

Meanwhile, Morgan Guaranty's
Mr. Kelly noted several difficulties
inherent in current relationships
among policyholders, brokers and

insurers.

One arises from a "structural”
problem in insurance companies:
the "time-honored and sacrosanct”
separation of underwriting and
claims functions.

This division requires policy-
holders to deal with completely
separate groups of people, and ser-
vice from claims personnel is not
always as friendly and efficient as
that on the underwriting side, said
Mr. Kelly, who also suggested
combining claims and under-
writing.

"The distinction between under-
writing and claims is irrelevant to
the insured who must deal with
both," he observed.

Another problem arises from
brokers focusing on producing new
business.

"At the heart of this problem is
the fact that there isn't really any
new business," he said, explaining
brokers can only generate new
business by taking it away from
other brokers.

This competition for accounts
undermines development of long-
term broker-client relationships,
he said.

Mr. Kelly predicted that bro-
kerage services may develop along
the same lines banking and stock
brokerage services have, with eli-
ents "unbundling" their business
and getting specific, essential ser-
vices from various brokers.

Thus, only brokers offering es-
sential services in the most effi-
cient way will attract business in
the future, he observed.

"It will be interesting to see who
among the present suppliers and
intermediaries will remain among
that group,” Mr. Kelly said.

New York Economic Develop-
ment Commissioner Vincent Tese
told panelists how he thinks state
governments can help insurers and
other businesses: making sure the
workforce is educated well-enough
to help companies compete; equip-
ping regulators to do an effective
monitoring job; and making sure
the state government itself is sol-
vent and that economic develop-
ment agencies recognize and adjust
to changing business conditions. m
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Mutual Fire ance to Mutual Fire and assumed will be able to appeal the plan at lowed ceding insurers that were the plan puts in a class behind gen-
Continued f 1 k ] all.” he said also retrocessionaires of Mutual eral unsecured creditors
ontinued trom pa.‘ge ) Among other things, Mr Raim Mutual Fire was ordered into re- Fire to offset mutual credits The government had argued that
Alexander Bratic, special deputy pointed fo the Judge's elimination habiltation Dec 8,1986, though it and debts under two offset op- the Fedara Printy Ad fequires
. of a $25 million limit on reinsurer was not officially declared insol- tions that it be paid before other credi-
Richard A Brown, a lawyer rep- offsets contained in the rehabilita- vent until Feb 3, 1989 Mutual While affirming the reinsurers' tors, while the rehabilitator argued
resenting a Mutual Fire policy- tor's January 1989 plan Fire's estimated surplus deficit ts right of offset, Judge Crumlish that the McCarran-Ferguson Act

holders committee, said that . hTH . . Y . ¥
. » . Marcy D Tanker, a lawyer with $450 million, making it the fou gH w out the plan's proyisjon for a precludes such federal interven-
ioughly 90% of the dlreCttROth- F|tzr§)at¥|ck,§nlkanker in Xﬁeg\fa, Iar,gest Insurer insolvency in Bg gmﬁHon caPp on fota a|PowaBFeqlon
holder’claims are for less than Pa, representing numerous Mutual history offsets, finding no legal lustifica- While not ruling on the issue
$10,000 About 100 claims are for Fire ceding insurers, also ex- The rehapilitator's January 1989 tion for the restriction Judge Crumlish observed that
$300,000 or more, said Mr Brown pressed satisfaction with sev- plan-a revision of a 1987 plan The Jud Iso ck the plan’s McCarran-Ferguson "would ap-
that MRGar Fir &k i clude lication of

of Spiegel & MeDiarmid in Wash- eral of the modified plan's provi- that was later found to be unwork- provision e's books pear 1o preclude the ap Ion
Mutl’_lal Fire was the fifth largest Mr Rai d Ms Tank d Fi ableaqgeate(%ﬂ (I)VICIaSﬁeBS ?fgli\a/lgu)tua and records would be conclusive in the Federal Priority Ac
. . . f Mr Raim an S lanker said rire creditors ,» March ©, calculating offsets, ordering that - Rejected an argument by six of
surplus lines insurer in the United their clients have not yet decided These classes, in the ?rder in r%insurers, be allow?d to c?ntest the %1 surety bond Iend?rs that
cula- they th

States in .198|4 Since osﬁ of ItS whethe .touagqce)%!]gr[gvisionﬁl theg/ which meyu\(/yguld recover from the the rehabilitator's offset ca e considered part of the di-

business involved surpluslines, re- may disp ania estate, inc tions through the plan's dispute rect policyholder class

ennsyl

insurance or surety bonds, most of Supreme Court « Secured creditors. Includin : -
: : s g resolution procedures - Aff d th lan's J 30
its policyholders do not have the Mr Brown, though, expressed insurers that ceded business to Offset claims Curlrently ? %an 1991 fg‘?gﬁ daetepfgpcfla'Lri’?seThe’

icyholders committee had ob-

right to collect from guaranty several reservations about the Mutual Fire and hold letters of owed to reinsurers total abou ollcty _
While the bl dbvd é)lan It-lewever,hhetr?dd&d thas.he creditor trust funds posted by the million, compared with about $150 Jecfed to the cut-off date, arguing

Jud el%rur?ﬂ’igsﬁn :r?erar;ol?/efollo%vs?ﬂo?dre]?s Cg%\%i\?{eg wﬁlrbeeatglz |tc(;)y— insurer million the reinsurers currently that it did not recognize the long-

i 9 mish 9 Y 0 Direct insurance policyhold- owe Mutual Fire, not including tail nature of many Mutual Fire
e rehabilitation proposal Ms appeal the order ers case reserves and incurred-but- risks

Fosterfiled with the court in Jan- Judge Crumlish in November or- « Surety bond_lenders, consist- nat-reported |oss reserves, accord- i ;

: . . . , ) S ' Judge Crumilish also affirmed th
uary 1989, the judge made several dered the policyholders committee ing of)l"lna_nmal institutions that ing to Mr Bratic p,af,.sgzir;i?\,'z tﬁjf,is'sr”;ijusﬁ
modifications, including changes dissolved, finding that it was an held Mutual Fire surety bonds as If these reserves were included, ment expenses-includi efense

Sy Mutual -he share eq%nl?g u-
y

in offset provisions for reinsurers unnecessary drain on the estate's part of financing packages for reinsurance recoveraple by M COSts _
ca,ng.ghtanggﬁstln me priorities of assets QBI, ?.)e%:/ 4, 1989) The com- falPed oil gas and ?e%? estgte tax Fire would amount to $380 ‘million tual F—'lre and its policyhol erg
istributin u ual Firé assets mittee last month asked the state shelter partnerships to $400 million, according to Mr This last provision was to take
The rehabilitator and numerous Supreme Court for a stay of this . General unsecured creditors, Bratic He said the estate collected effect April 1, 1989 However, the
Mutual Fire creditors say they are order, but the h|%h court has not including ceding insurers without about $45 million from reinsur- Judge modified the plan to make It
D e o B e o . Yetruled on the application LOCs or trust funds While these ers last year and probably will col- effective 90 days after the date of
, o el i If the Pennsglvanla Sugreme cedmf? companies will be gald only lect about the same amount this his order, or April
tic said "I think the judge weighed Court does not grant a stay of the after direct policyholders and ™ ... We are painfully aware of the
what he thought was best for poli- dissolution order before Feb 22, surety bond lenders, Judge Crum- Judge Crumlish also dealt with magnitude of this-the largest cur-
eyheeer . , when the period for appealing the lish approved a provision in the several iSsues relating to the plan's rent. expense of the estate-and of
Generally, I'm pleased with a rehabilitation plan expires, thé plan tq create a special fund for the provisions setting priorities for the drain it causes on Mutual Fire's
number é)ft inds }t)]at, gre done époll%holders comm,@]teg may be ?edlng/msuref\rs conS|st|nsgs_of 25% distribution of Mutual F(ljre assets resources," the judge wrote He
in the or er, " sdid Davi Raim left without recourse, Mr Brown of all recdveries from retrocession- Among other things, the Judge added, though, that he extended
a lawyer "vith Chadbourne & Parke explained _ __ _aires on its assumed reinsurance . » Ordered the rehabilitator to the date "to minimize any adverse
in Washington, DC, representing If the stay is not granted, it iS book set aside funds to pay claims from consequences on the defense of
companies that both ceded reinsur- uncertain whether the committee The rehabilitation plan also al- U S government agencies, which claims " -

\\

Mission reinsurer

Continued from page 2 Mr Rubinstein also downplayed
surers, said M Sean Laane of Ar- the significance of Underwriters
nold & Porter, the Washington, Re's motion "We view it as a long
D C, law firm representing the trip to get nowhere," he said
reinsuren The underlying Mission litiga-
While other reinsurers are aware tion includes a pleading by the lig-
of the motion, they are not joining uidator for a declaratory Judgment
Underwriters Re because the ordering one of two alternatives /45. ﬁ<‘f?t#f|_Y| l*ki*X
"unique factual posture” of each either that the reinsurers are liable o alT '
company would make a Joint mo- for all further claims as they be-
tion unfeasible, Mr Laane said come due, or that they must imme-
A liquidator attorney-Karl Ru- diately pay the net present value of
binstein of Rubinstein & Perry in the IBNR claims, Mr Rubinstein 3 3 : ! 3
Los Angeles-notes that the court said ] -—
denied a motion to dismiss the case Either would be acceptable, he ,
filed by about 70 reinsurers in Feb- said "It's all the same to us " —
ruary 1987 that raised this issue, The only drawback to letting

among others reinsurers wait until the claims ' ' -
At that time, the reinsurers filed come due is the risk the reinsurers \.X ’ ,': 7 . V /
a "demurer,"” which is a motion to would become insolvent in the I » I

dismiss based on the madequacy of meantime, Mr Rubinstein said
the pleading, not on particular "We don't think the poheyholder
facts of the case The basis of the should rely on the management

1

The only drawback to letting reinsurers wait until

the claims come due is the risk that they could . )
The need to control costs for group health plans is forcing corporate
become insolvent in the meantime, Mr. Rubinstein insurance buyers to re-think their employee benefits programs Some
says. "We don't think the poIicyhoIder should re|y on companies are tuming to alternative health care delivery systems to
lower their benefits costs, but many are still concerned with the

the management skills or good will of reinsurers.: health care trends that may drastically affect cost containment

On February 19th Business Insurance will explore this timely topic

demurer was uncertainty created skills or good will of reinsurers any and examine the causes of skyrocketing employee benefits costs

by the liquidator for not attaching more," he said Reporting on health care delivery systems, this issue will reveal
coples of relevant reinsurance A hearing on Underwriters Re's ways to deal with the surge of rising costs and the overall health care
treaties to the complaint, said an motion is set for Feb 28 in Los issues m today's marketplace

attorney for one reinsurer The Angeles before Judge Kurt J

court denied the demurer, saying Lewin, who presides over the case ‘e i i : ; : .

the number of treaties would r}/avg The reiasurer,s attorney, Mr Bl's D|reptory of Ut|I|.zat|on Review Prowderg gives executlvgs.
made attaching them all unduly Laane, claims that the Mission lig- responsible for benefits cost control a direct link to these specialists
cumbersome uidator's action marks the first

Cost containment requires creative management techniques, and

However, an Underwriters Re time a liquidator has sought IBNR
understanding market conditions and changes Confronted with such

motion for summary judgment asks funds through judicial means He

the court to consider the facts of said reinsurers have paid IBNR challenges, corporate executives responsible for employee benefits
the case as well as the legal argu- claims in advance in the past under turn to Business Insurance each week as the one newsmagazine that
ments invelved L i the terms of commutation agree- provides in-depth, up-to-the-minute coverage of news and trends

) "We behgve that this is the first ments, but the agreement§ were
lee that thls_ issue, as framed, has executed on a voluntary basis Call a sales office today and place your ad reservation

een fully briefed before the court Under such voluntary commuta-
in the form of a motion for sum- tion agreements, a reinsurer typi- Issue date: February 19 Ad Closing: February 6
mary adjudication of issues," said cally is relieved of all future liabi-
Gary P Poon of Arnold & Porter lities in exchange for a lump sum

Dana Brooks, another Rubin- payment that usually includes a .

stein & Perry attorney, acknow- discounted IBNR factor B usiness
ledged that the IBNR issue was The establishment of an IBNR
presented differently m 1987, but reserve is merely an Insurance In- I nsurance
added that the then-presiding dustry accounting practice, not a a publication of Crain Communicallons Inc
judge who denied the demurer legal liability, Underwriters Re's

generally has blessed what we are motion says Estimates of IBNR New York: (212) 210-0228 Chicago: (312) 649-5276 Los Angeles: (213) 651-3710

trying to do " Continued on next page
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Fraud at METs

Georgia insurance agent's license American Insurance Managers

in January 1989 may have received commissions on
According to the indictment, Mr the placements, the insurers' offi-
will take the sternest measures Buccherl, Ms Steele, Mr Rowe and cials said But, they added that
possible, including arrest " Harbor Medical embezzled they did not know what commis-
The Jan 18 Indictment names $368,78845 from Omni between sion arrangement the broker may
= Harbor Medical, Omni's third- November 1987 and August 1988 in have had with its own producer
the form of "commissions™ to

Continued from page 2

party administrator Officials of American Insurance

= Mr Buccheri, 48, of Roswell, which they were not entitled Managers could not be reached for
Mr Buccheri and Ms Steele also comment

embezzled $7,513 10 from the trust According to the indictment, Mr

- Catherine Steele, 28,of to pay their own medical claims, Buccheri also paid kickbacks to

Ga , chief executive of Harbor

Medical and president of Omni

Lawrenceville, Ga, secretary and even though they paid no premi- Mr Craighead, the union presi-
chief financial officer of Harbor ums to the trust and were not enti- dent, to obtain the business of a
Medical and secretary of Omni tled to coverage, the indictment welfare plan maintained by the
- James Craighead, 61, of White charges
House, Tenn , president of the In addition, the indictment al- Industries Inc pursuant to a col-
Drivers, Warehousemen, Mainte- leges that Mr Buccheri solicited lective bargaining agreement
nance and Allied Workers of and received $19,068 06 in kick- The alleged kickbacks totaled
America Local 1, which IS based in backs for placing Omni business $4,670 37 and took the form of
White House with Minneapolis, Minn -based Se- payments that Mr Buccheri, Ms
- Richard Rowe, 43, of South curity Life Insurance Co of Steele and Harbor Medical made to
WWindsor, Conn , a founder of America and United National In- Ford Motor Credit Co. on Mr

union and Sherman Dixie Concrete

Omni surance Co of Philadelphia
« Southeast Group Inc, a Geor-

gia corporation formed by Mr
Buccherl

Craighead's 1988 Lincoln Town

If convicted on embenlement and kickback

Messrs Buccheri and Rowe and R N .
Ms Steele were arrested last week, counts, two indicted TPA executives would face,
and Mr Craighead was expected to respectively, 19 years in prison and $1.25 million
surrender last Friday, when all de-

in fines and 13 years and $750,000 in fines,

fendants were to be arraigned
None of the defendants could be SayS the U.S. Attorney's OfflCe.
reached for comment
Atlanta-based Omni provided
benefits to 9,000 employees and
dependents of 296 companies, the Security Life provided life and Car, the indictment charges
U S Attorney's office estimates accidental death and dismember- Mr Bucch,sri also is charged
The trust received about $2 1 ment coverage to trust partici- with paying-and Mr Craighead
million in premiums between No- pants, while United National pro- with receiving-a separate $500
vember 1987 and August 1988, but vided stop-loss reinsurance kickback
was $625,000 short of being able to
pay outstanding claims as of No- tached excess of $40,000 of each ment and kickback counts, Mr
vember 1988 when It was ordered loss, with no provision for aggre- Buccheri would face up to 19 years
into receivership, said Don Hol- gate reinsurance protection, Mr in prison and $1 25 million in fines,
land, assistant director-adminis- Holland said says the U S Attorney's office
Security Life and United Na- Ms Steele would face a 13-year
Insurance Department tional are not named in the indict- term and $750,000 in fines if con-
Omni did not hold a certificate of ment, though Mr Maria said auth- victed on embezzlement and kick-
authority to operate in Georgia orities continue to investigate the back charges, Mr Craighead faces
State regulators learned of its ex- alleged kickbacks to Mr Buccheri six years and $500,000 in fines if
istence only when they received a The Labor Department will also convicted on two kickback
complaint about an unpaid claim continue to examine what Mr charges, and Mr Rowe faces five
Omni officials later claimed that Maria described as a general insur- years imprisonment and a $250,000
ERISA exempted them from state ance industry practice of paying fine if convicted on an embezzle-
regulation, but the Georgia de- commissions to trust fiduciaries
partment took the position that Officials of both Security Life
Omni was operating as an unauth- and United National deny paying $1 5 million if convicted on kick-
orized insurer Because Omni was kickbacks or commissions to any of back and embezzlement charges
unauthorized, Georgia insurance the defendants While confirming And, Southeast Group-which
law requires agents who placed that they wrote coverage for Omni, Mr Buccheri allegedly formed to
business with the trust to cover officials for both insurers say the receive funds for his benefit-faces
claims the trust fails to pay, Mr business came to them through At- a $500,000 fine if convicted on one

Holland said lanta-based broker American In- count of assisting in the receipt of
kickbacks

Omni's stop-loss coverage at- If convicted on the embezz=zle-

trative law section of the Georgia

ment charge
Harbor Medical could be fined

Mr Buccheri surrendered his surance Managers
Mission reinsurer

Continued from previous page vide that payments are due from ance agreements, the reinsurer
claims are "speculative and subject Underwriters only after an ac.ual says "This is not a case in which
to constant adjustment " Using claim has been reported to Mission acceleration of payments is neces-
them to determine a reinsurer's and the amount of the loss has sary to protect plaintiff's contract
present liability in court IS "wholly been finally determined, verified rights, her ability to recover rein-
mappropriate and unacceptable,” and allowed There is no provision surance payments when due, or the
of the present payment of future interests of Mission's policyhold-
The insurance commissioner's claims, such as IBNR claims " ers

the reinsurer argues
"attempt to rewrite the reinsur- "Mission is the insolvent com-
ance contracts and convert this ac- insurance contracts between Mis- pany here, not Underwriters " Un-
counting convention into a legal 11- sion and Underwriters Re are not derwriters "stands ready, willing
ability is unp recedented, " intended to create a right to acce- and able" to meet its obligations
Underwriters Re contends lerated payment based on IBNR when they come due

INn addition, requiring acce-
lerated payment of IBNR claims
could also have a "profound and
harmful impact on the reinsurance
industry" by creating an addi-

The insolvency clauses in the re-

Ms Gillespie "has been unable
to cite any instance in which a ,
court has awarded accelerated
payments of IBNR claims, and re- 1
search has not disclosed any case ,
in which a court has compelled

The California
commissioner

'concedes her claim is tional risk for reinsurers, which, as

such payments a result, would then be required to
H Al
"Moreover, plaintiff concedes entlrely novel, says

that her claim is entirely novel,

either raise premiums or reduce
Underwriters Re. coverage
neither she nor her predecessors Furthermore, Underwriters Re

have ever before sued to recover argues, "There is simply no reason

IBNR reserves” for this court to decide this com-

In addition, Underwriters Re claims, the reinsurer argues In- plex, artificial dispute' over the
argues, "Plaintiff points to no con- stead, they clearly establish that correct amount of IBNR "It would
tractual provision, no sentence, no Underwriters must pay Mission be a waste of ludicial time and re-
phrase, not even a single word" in only after its liability is "fixed and sources to delve into the highly
the reinsurance contract with Mis- finally ascertained " technical field of IBNR
sion "to support her claim to accel- To pay sooner would alter the "There is no reason for this court
eration The case does not require "fundamental bargain" between to shift through the arcane testi-
the court to resolve textual ambi- Mission and Underwriters Re and mony of numerous expert actuarial
guities or harmonize conflicting "be absolutely contrary to the ac- witnesses," the reinsurer says
contractual language, rather, cepted principles of insurance, Commenting on the liquidator's
plaintiff asks the court to read a which predicate payment upon the demand for payment of $20 million
non-existent acceleration clause occurrence of actual reported for paid losses and for accelerated
into the agreements " losses, not a person's prediction of payment of case reserves, for

The motion contends that "the what may be reported in the fu- which there have been no final set-
reinsurance agreements between ture "
Mission and Underwriters, follow- Ms Gillespie has no rationale for "We reserve our rights to contest

tlement of claims, Mr Laane said,

ing uniform industry practice, pro- ignoring the terms of the reinsur- these in the future " -

Update

Insurer's Gretraction' disputed

DETROIT-Four Michigan policyholders facmg potential liability for
pollution cleanups m that state are trying to stop First State Insurance
Co from retractmg pro-policyholder positions it took in separate cover-
age litigation

In an amicus curiae brief filed last week, the policyholders ask
the Michigan Supreme Court to prevent First State from retractmg
statements that its parent, Hartford Accident & Indemnity Co, has
called "an embarrassment” (Bl, Sept 11, 1989)

Policyholders nationwide cite First State's argument in a pollu-
tion coverage dispute with the liability insurers of The Uplohn Co
that the pollution exclusion in comprehensive general liability in-
surance policies does not bar coverage for gradual pollution First
State wrote property Insurance for Uplohn

If the Insurer can "contradict itself on issues of insurance cov-
erage, buyers of comprehensive general hal)ility insurance may be
deprived of insurance coverage for which they paid substantial premi-
ums  the four companies argue

Havmg argued "that the standard-formm CGL policies were mtended
to provide policyholders with insurance coverage in many cases of en-
vironmental damage, First State should be estopped from 'retractmg
these representations now," policyholders said

The doctrine of judicial estoppel allows a Judge to bar a party
from making arguments m court that contradict positions it has taken
previously in court

Exxon takes third spill charge

NEW YORK-Exxon Corp IS taking a $500 milhon aftertax loss
in the fourth-quarter for cleanup costs resultmg from the March
Exxon Valdez oil spill in Alaska's pristine Pnnce WIlltlarn Sound

The fourth-quarter charge brings Exxon's total aftertax losses in
1989 related to the cleanup to $1 35 billion Exxon took an $850
mlltion aftertax loss in the second quarter (BI, July 31, 1989)

Exxon also took a $30 milhon loss in the first quarter to account
for the cost of salvaging and repairmg the Exxon VValdez and the
value of the oil lost (Bl, May 1,1989)

Those losses, though, do not mclude any potential liability from
more than 140 spill-related lawsuits, a spokesman says

At the time of the spill, Exxon had $400 million in pollution
liability insurance from the International Tanker Indemnity Assn,
a Bermuda protection and indemnity club Exxon then buys $100
million of general hability coverage m the Scandmavian market This
coverage is sublect to a $200 million deductible London market msur-
ers then wnte $200 million of general habillty coverage excess of $700
milhon (BI, June 26, 1989, Apnl 3, 1989) However, sources say the
Scandinavian and London policies may exclude coverage for third-
party claims and pollution resultmg from collisions

The spokesman would only say that Exxon has "m excess of $400
nullion” m coverage to respond to spill costs

Court affirms cleanup ruling

NEW YORK-The 2nd U S Circuit Court of Appeals has refused
to reconsider its ruling that the costs of respondmg to a government
order to clean polluted property are msurable

The court w111 not reconsider ItS decision that New Orleans-based
Avondale Industries Inc is entitled to tap liability policies written
by Travelers Indemnity Co from 1975 to 1984 to pay for the costs
of a multimlilion-dollar cleanup (BIl, Oct 23,1989)

Insurers challenging that ruling hoped the appellate court would
be swayed by two New York Court of Appeals ruimgs m which the
state's highest court found cleanup costs are not msurable In par-
ticular, insurers pointed to the New York court's ruling in Powers
Chemco Inc vs Federal Insurance Co (BIl, Nov 27,1989)

But, the 2nd Circuit said that the cases were not comparable because
the policyholder in the Powers Chemco htigation conceded that mten-
tional conduct caused pollution

Court nixes pension forfeiture

WASHINGTON-AN employee's pension benefits cannot be for-
feited to pay back embezzled funds, the U S Supreme Court has
ruled m striking down two lower court decisions

The 10th U S Circuit Court of Appeals m 1988 upheld a lower
court decision establishing a trust into which the pension benefits
of a former union officer convicted of embezzlmg union funds would be
deposited The Colorado U S District Court set up the account in 1986
after ordermg the officer, Curtis Guidry, to pay $275,000 to the Sheet
Metal Workers National Pension Fund

Mr Guidry pleaded gullty in 1982 to embezzlmg $377,000

But the Supreme Court unanimously ruled that federal labor law
allows the union to implement "appropriate relief" measures to recover
missmg money from Mr Guidry, but does not allow overriding the
Employee Retirement Income Safety Act's prohibition on pension bene-
fit forfeiture "If exceptions to this policy are to be made, it is for
Congress to undertake that task,"” the court said

Under ERISA, the right to retirement benefits cannot be forfeited If
an employee meets age and service requirements

Briefly noted

Liability msurers of The Boemg Co filed a motion late last week
askmg the Washmgton Supreme Court to reconsider ItS Jan 4 ruling
that the costs of a government-ordered pollution cleanup are insur-
able (BI, Jan 15) The New Jersey Legislature mtroduced legislation
that would impose taxes and fees on auto and property/casualty insur-
ers and professionals in the state to generate $14 bilhon to help finance
the state's msolvent lomt underwnting association for private passen-
ger auto risks. The legislation also calls for shutting down the JUA,
which is msolvent by $3 billion London's marme underwriters last
week reinstated war risk coverage m hull msurance policies for ships
sailing to Panama The coverage was excluded after the U S mvasion
(BIl, Dec 25, 1989) But, the underwnters excluded war risk coverage for
ships sailmg to Ethiopia following several attacks on ships



age caused by the loss of electncity, she noted pounds ($99 4 million) in commercial claims,
Government ministers met Thursday-the said Mr Bishop

day of the storm-and agreed to help local General Accident Group of Perth, Scotland,

ers, summed up one London market excess-of- authorities pay for storm damage through a must pay 30 miltion pounds ($49 7 million) m

loss reinsurance broker "It IS a significant loss mechanism known as the Bellwm Rule storm losses before ItS catastrophe remsurance

and will have an impact on the London market, Under the rule, local authorities must cover IS tmggered, said a spokesman

Windstorm damage

Cont:nued from page |

Bilnsurance Index
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no question But hours after the loss, it is d|ff|- thelr Initial costs of storm damage-up to 1 cent The 1987 wmdstorm cost General Accident ---NA

eult to quantfy” %ound of local taxes collected The central 60 mll.Jion
"There is just no way | can have a view" on govern ent then picks up 75% of the remainmg hon pounds net, he said

the impact or the size of the loss, said John cost, said a government spokesman e Star Insurance Co PLC IS liable fo
Bishop, managing director of Sun Alliance In- However, the government unll not cover dam the first 15 million pounds ( §
surance Uk Ld age that is considered msurable, he noted claims "with adequate remsurance above that,"

"Claims are coming in and the no:ifications Smce its 1983 Introduction, the Bellwm Rule said a spokesman "In 1987, we paid for the first
are at least as fast as October 1987 We are has been used only once before October 1987 8 million pounds" ($13 3 million)
treating it as if it is as serious as 1987 although Some 90% of Britain's local public entities And Royal w ald tota] of 125 mil-
it may not be," he said purchase property insurance from London- lion pounds 077 mllhonB

With gusts up to liO mph, the storm swept based Municipal Muttal Insurance Ltd, con- the 1987 wmdstorm, bought 165 million pounds
in from the Atlantic across Ireland, Wales, En- firmed John Payne, Municipal Mutual's assis- ($273 4 milhon) of reinsurance excess of 35 mil-
gland and Scotland before heading toward Con- tant general manager lion pounds ($58 million), which unll cover last
tinental Europe At least 39 people were killed "Our switchboard is extremely week's storm, said a spokesman Royal had no
in the British Isles, and 21 others died m France, busy However, we are a long way from put- remsurance to cover the 1987 storm
The Netherlands, Belgium and West Germany ting a figure on the amount of damage," he said

the 1987 catastrophe, largely because :his storm cost exceeds the October 1987 wmdstorm loss," programs for 1990, said a Lloyd's underwriter

249 m|II|on) of

in cIa|ms from -5§Qf- 1-- ir"'

Some insurers may have been caught by the i Base -topo
The death toll was at least double that of But, he added, "l would be hurprised if the storm before fully renewing their reinsurance Source Nordby

E)ounds m gross losses and 30 mil- 620 P'54
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hit at mid-morning and lasted throughout the because the 1987 storm "was the first major At least one company was trying to complete its Insurance industry stocks fell sharply last

day, while the 1987 storm struck in the early storm for many years" and property was there- program the day of the storm, he said
morning when most people were asleep

week, as the Business Insurance Index

fore more vulnerable to strong wmds With so In addition, some Insurers may have to rein- plunged 31.8 points to 559.2 on Jan. 26, from

Last week's storm disrupted air travel and much property repaired about two years ago, state their remsurance to protect them from any 591.0 on Jan. 19. Advancing issues were led
ferry schedules Suspended train service structures could withstand stronger winds, he other disasters durmg the remamder of the pol- by SAFECO Corp., up 2.1%; Navigators
Group, up 1.8%; and American Heritage Corp.,

stranded London commuters during rush hour said

Many southern England counties were without Many of the larger, more prosperous coun-
electricity for much of the day

icy pei"lod

Catastrophe reinsurance usually protects a down 1.6%. Decliners followed AmBase Corp.,
ties, including those In southern England, sblf- ceding company for one disaster, plus one re- down 20.2%; Safeguard Health Enterprises,

Businesses reporting damage last week in- msure property damage exposures, though"se*- instatement for another disaster, though many down 17.0%; ‘and Pacificare Health Systems,
cluded hotels, pubs, breweries, vacation camps eral" amended their programs after the 1987 companies negotiated two or three reinstate- down 16. 8%. The most active issue during the
period was Sears, Roebuck & Co. (Allstate),

and fast-food chains, said CIGNA's Mr Davis
In Britain, many busmesses lost electric sup-

alhes as power lines Tpartlcularlz m rural areas, last week included damage to many schools,
a

ere pulled down by lling trees or [lymg de- town halls and hbranes at renewals a month ago, said a Lloy
bris, reported three s:ate-owned electric utill- Meanwhile, British commercial insurers say d*writer
ties Mote than 1 million customers were with- they were more prepared for last week's storm
out power at one point, according to the than they were for the 1987 windstorm, which reinstatements or not," he said "We're getting
at that time was called a once-in-a-lifetime edgy about these (disasters) There will be a sort

"The storm was much more widespread than event of vague panic now with the size of these disas-
the 1987 windstorm, although it is too early yet Many msurers, for example, on Friday pub- ters"
to estimate the extent of damage to the distri- hshed advertisements m newspapers and gave Meanwhile, Belgian observers said Thursday's
bution network," sa.d a spokesman for the mstructions on television and radio concernmg storm was the worst to hit their nation in 20
Maidenhead-based Southern Electricity Board, how to file commercial and homeowners claims years, with winds of up to 170 kilometers per
which serves south central England And, primary insurers now purchase more hour (105 6 mph)

This wmdstonn hit many more farmers than reinsurance for storm losses than they did m Belgian homeowners and commercial prop-
its predecessor, confirmed a spokeswoman for 1987 erty insurance policies, however, only pay storm
The National Farmers Union Mutual Insurance "We weren't without a plan in 1987, but we damage if gusts exceed 100 to 120 kilometers
Society Ltd in Stratford-upon-Avon learned some lessons," said Mr Bishop of Sun per hour (62 to 74 5 mph) Even then, msurers

"The damage is much more widespread than Alliance "Now we have a well-oiled emergency only pay 10% of a policyholder's windstorm
the '87 hurricane, although much of the damage procedure " damage
iS not so heavy," she said, adding that it was too Sun Alliance-which had no catastrophe re- However, the Belgium government could pay
early to estimate the damage insurance in 1987 to cover windstorm losses- private property damage from the State Disas-

"The southwest was the worst hit area, with now has 110 million pounds ($182 3 milhon) m ter Fund if total damage from the storm exceeds
roofs blown off, ventilators (for livestock hous- remsurance to cover aggregate losses m excess 50 mlltion Belgian francs ($14 milllon)
ing) broken and greenhouses brought down,” of 110 million pounds, said Mr Bishop
she added Sun Alliance paid 100 million pounds ($1657 Associate Editor Carolyn Atdred and freelance

Many farmers buy ' consequential loss insur- million) in 1987 wmdstorm losses, mcluding 50 reporter Dentse Clavelour contnbuted to this
arlee" to cover business interruption and dam- million pounds ($82 9 million) to 60 million report

wmdstorm, noted Mr Payne \ ments for the coming year
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JANUARY 22, 1990 THROUGH JANUARY 26,1990

Weekly Year to Date Annual

Pnce % change % change High Low Vol (000) $ O/ % Yield P/E Book value value

MkVBk Weekly Year to Date

BROKERS Kemper Corp NYS 3863 1320 1825
Lawrence Insurance Group ASE 713 172 ooo
Liberty Corp NYS 4425 112 a.12

Alexander & Alexander NYS 2550 973 1905 3400 2288 532 100 3.92 16 o8 278
Lincoln National NYS saso aso 1066

- Corroon & Black NYS 3363 0.37 1209 4100 3100 167 124 369 15 1273 264
NAC Re Corp oTc 3275 s07 o66

Gallagher Arthur J & Co NYS 2300 2.13 7.07 2650 17.13 36 os5=2 =226 16 533 a3z

180

Navigators Group 2825

- Frank B Hall

* Hilb Rogal & Hamilton

aes 250 a8 ooo coo 1

Nobel Insurance LTD 175 ooo

otc 1500 1045 1046 2063 11.00 77  o=zs 1.87 16 a0 aze
NWNL Companies oTc 3575 1090 249
Marsh & Mclennan NYS 75.00 196 385 8975 5650 601 z2as8 331 9 1056 710
Ohio Casualty Corp otc az2s -—aos 042
Poe & Associates oTCc 1250 1.96 566 12.75 800 12 040 320 12 189 6.61
Old Republic Int 1 oTC 2350 2.08 829
BROKERS AVERAGE 38 102 26 13 P

Orion Capital Corp 2125 286

s un- fell 4.4%;

Major claims reported to Municipal Mutual \ But the cost to reinstate reinsurance may 4.1 million shares traded. The 8/ /ndex lost

* two or three times higher than pnces guoted 5.4% last \t/\{]eeétthtz1I D%"Y& Jlgnes 3gc!8dusctir|tils
e anaar oor's an e

New York Stock Exchange composite each

Annual

{We are debating whether to write the (new) dropped 3.9%.

British Issues

1 Week

Jan. 25 Price P/E Div Yield High-Low

Companies pence pence % pencepence

Commt Union 490 282 293 60 497--486

Genl Accident 1105 167 680 62 1129--1105

Gdn Royal Exch 230 192 157 67 239-230

Royal 515 275 340 6 6 525--513

Sun Alliance 309 271 170 55 323-309

Brokers
Bradstock 232 163 100 43 232--228

CE Heath 525 148 345 66 533-525
Hogg Robinson 173 121 97 55 175-173
Uoyd Thompson 277 185 93 34 279-276
PWS Holdings 66 103 33 51
Sedgmck Grp 294 21 8 160 54 294-285

286-284

71-66

Steel Brri Jones 285 178 153 54

Willis Faber 272 192 153 56 277-272
Source Philip Olsen/Alan Clifton, Insurance Industry
Speciahsls Kilcal & Ailken Stockbrokers,

-Lo-ndRnNn

Mikuek

Pnce % change % change High Low Vol (000) $ D,v % Yield P/E Book value value
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s250 3850 azs zos as1 6 3330 130
3038 23.13 154 o7z 306 12 3070 077 1%«
zZa850 1900 74 o84 395 19.72 108 1

CONGLOMERATES & HOLDING COMPANIES

Berkley W R Corp 3750
Berkshire Hathaway Inc
ITT (Hartford Group)

1 Sears (Alistate)

CONGLOMERATES

INSURERS/REINSURERS

s388
NYS 3775

AVERAGE

Aetna Lde & Casualty 4925

Ambase Corp

» Amencan General
1,> American Hentage

a83s

20.13

3175

so6

7450 00 8.87

293

0.66

as

773

-2024a

as0

1.60

991 a6 50 z9.25
13 62 890000 4625 00
1002 sas0 s100
258 48.13 3650

20

1509 6250 as850

3366 1638 838

1107 38 50 29 0O

11.40 32 00 25.13

185 040 1 o7

=2 ocoo ooo
1456 1.60 207
4137 200 530

23

a7 276 560
399 ozo =239
662 1.a48 5.08

1z0 378

26 2869 0O

Phoenix RE Corp

Protective Life Corp

1250 196

1188 13.64

1550 875

1625 1188

7 ozo 160
43 068 573

10 1299 096
22 1454 082 :

Provident ble

1 50 Re Capital Com
260 RLI Insurance Corp

2238 529

2506 1288 283
850
seas 0.96 St Paul Companies 5550
1 00 SAFECO Corp
SCOR US Corp

Se,beis Bruce Group

3775 37.38
1163
1038
Selective Ins Group 1825
Statesman Group Inc 238
Tok.o Manne & Fire 850
Torchmark Corp 50.13
Transamer.ca 38.75

Trenwick Group inc 2025 1050

American indemnity/Fin 1 oTCc 700 1250 1250 1300 700 11 ose6 soo 2 1738 040 United Fire & Casualty oTc 3225 3.01 227
American International Nys o3so 348 11 37 11200 6938 1604 0 a8 051 " 4102 223  USF&GCorp Nvs zres  s1s 67s
Aon Corp NYS 3750 3.54 1150 a325 2763 268 140 373 11 1962 191 UNUM Corp NYs 4750 4.28 os2

oTc a7 USLIFE Corp NYS 4150 000 szo

Argonaut Group 6600
AVEMCO Corp

Baldwin & Lyons Inc

23.75
Belvedere Corp 4.50
f Chandler Insurance
* Chubb Corp
CIGNA Corp
CNA Financial Corp
Continental Corp

Durham Corp
R

Fireman s Fun

1075
8825
a963
78.13
2700
2975
3050
Fremont General Corp 19.13
#; Frontier Insurance Group 1600
General RE Corp 8250
Hanoverinsurance Co 28.00
Harleysvitte Group 2375
Hartford Steam Boiler 51.00
Kansas City Life Ins 3500

System design Nordby International Inc f

o3s

ooo

21.25 -6.59

769
a.aa
661
789
809
690
1.65
6.15
a97
725
1.49
a.27
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706

715048 75
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243 160 314

17 104 2.97

260 963 - 50

Washington Nat,onal 2525
USLICO Corp

Zenith National Ins

2250
1750

INSURERS/REINSURERS AVERAGE

113
5549

6664 074 HEALTH MAINTENANCE ORGANIZATIONS

5487 142

4136 065 FHP International 1725 13.75

2632 1.13 HMO America Inc e38 893

3274 093 Pacificare Health Sys
100 Safeguard Health Enter
2.19 Sierra Health Services
2 84 United Healthcare Corp
087 United Medical Corp
125 U S Healthcare

1975 1684

1909 6.13 1695

729 725 13.43

2904 o938 1071

3203 650 ooo

1894 1150 1154
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AVERAGE
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Our group

Claims servic
IS good enoug

ANd Itis.

How many group insurance companies are in processing systems - a Personalized Claim

confident enough about the quality of their Administration system which provides
claims service to guarantee it? flexible, adaptable administration of your
We are. We put our high standards in benefits program.
writing and guarantee a reduction in plan Our claims service guarantee is proof of our
administration costs if we fail to meet them. commitment, and gives us even stronger moti-
We routinely exceed industry standards in vation to meet your performance standards.

turnaround time of claims processing and in For further details, call your insurance adviser
benefit accuracy. Our resources include the or Tom McKellar, Director of National

most advanced cost-management technology  Accounts, (402) 978-2973.

Mutuul A
O'OnilhilU’
Companies
Group Operiltion

he Managed-Cost Professionals.



