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Tax bill hits
capital gains

onNn pensions

WASHINGTON-Administra-
tors of pension plans that are
operated entirely on employer
contributions are taking a hard
look at their benefit packages in
light of the recently passed tax
reform act that takes from these
plans capital gains tax treatment
on lump sum distributions.

Under the new law, capital
gains treatment for lump sum
distributions under qualified pen-
sion, profit sharing, stock bonus
and annuity plans will be limit-
ed-for plan years beginning after
1969-to that portion of the dis-
tribution attributable to employe
contributions.

Y'he employer-contributed por-
tion will be taxed as ordinary
income, except that it will be
eligible for a special seven-year
forward averaging provision, de-
signed to ease the impact on re-
cipients of relatively small lump
sum payouts.

THE HOUSE had called for a
stiffer 5-year averaging provi-
sion. But, it was forced to ease its
stand in conference committee
because the Senate had voted to
drop the matter and continue to
allow the entire amount of lump
sum distributions to be treated as
capital gains.

Besides stretching the averag-
ing period to seven years, the
conference committee lessened the
impact of the House measure by
voting to allow the recipient of
a lump sum payout to disregard

Exceptionally high winds pushed a fire on the Atlantic City Steel Pier,
where damage is expected to be about $1 million.
-Wide World photo

Steel Pier fire damage
estimate at $1 million

ATLANTIC CITY, N.J.-A late December fire destroyed ap-
proximately one-fourth of this summer resort's famous play-
ground, the Steel Pier, causing an estimated $1 million in
damages according to the pier management.

The Steel Pier is insured for fire damage by Appalachian
Insurance of Providence, R. |I. The $1.1 million policy has a
$10,000 deductible, Business Insurance learned. The surplus line
company, which specializes in unusual risks, is owned by MFB
Mutal Insurance Co., the largest of the Associated Factory Mutual
Cos. The company has elaborate reinsurance agreements both in
the domestic market and with Lloyd's.

Appalachian does not use the Factory Mutual rating standards
or procedures, according to sources there. Instead, it evaluates
each risk under consideration individually and writes a special
premium based on that evaluation-similar to Lloyd's procedure.

"We have no idea how it started as yet,” George Hamid Jr.,
executive vp of Atlantic City's Steel Pier told Business Insur-
ance. He set the damages at "about $1 million," explaining that
"the pier was closed and we have very little electricity running
in that part of the pier. The fire was really pushed by the
exceptionally hard winds-about 45 mph-which have hit us
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Business Insurance's

15 top stories of 1969

Buyer among first seven U.S. members of Lloyd's syndicates
(Jan. 6)

AAU views skyiackings as thefts; provides coverage for lost
planes (Jan. 20)

Inflation, tight market drive insurance costs up 10% to 100%
in 1968 (Feb. 3)

Student protesters have campus risk managers in state of
unrest (March 17)

USAIG insurer on worst air disaster in history; U.S. execu-
tives aboard (March 31)

Values of 7 retirement funds top $1 billion; Sears, G.M. lead
list (April 14)

list 'missing’ securities valued at $50 million; surety writers
wary (April 28)

Missouri moves to close mini-mutual following Business In-
surance expose (May 12)

INA moves to drop pollution cover on oil spillage mishaps
(June 9)

Claims on Mill Factors losses mark first test of D&O policy
coverage (July 7)

Strict safety, usual suppliers' coverages accompany Apollo
(July 21)

747 makers reviewing new liability scheme; captive takes
nose dive (Aug. 4)

Losses from 'thin lady' Camille fall far short of Betsy's toll
(Sept. 1)

Stock exchanges' goal: full financial services (Nov. 24)

USWA wins 'biggest' benefit, wage gain of '69 (Dec. 8)

Continued on page 30
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, Equitable's new chief foresees wave of change

By STEPHEN GILKENSON

NEW YORK-The new chief executive of Equitable
Life Assurance is a 59-year-old gentleman who, one
would venture to say, is the type of father any daughter
or son in their late teens or early twer.ties could be quite
happy with. Even if he does wear white shirts, he is not
the stodgy or unapproachable type often found occupy-
ing the upper floors of insurance halls.

When J. Henry Smith bounces one of his nine grand-
children on his lap you are likely to see a little leg, in
other words. His hose are the mid-calf variety, not the
executive length.

Mr. Smith recently took over the leadership of the
$13.5-billion company, third largest life insurer in the
country and a major influence and innovator in the
group health and life field.

WHEN A NEW executive enters a new decade he is
likely to draft a catch-all phrase he hopes will theme the
upcoming administration. "Forward in the '70s" might be
appropriate were it not so uninspiring.

Mr. Smith has drafted no such slogans. Instead, if an
interview with Business Insurance the other afternoon is
any indication, he is treating the future with quiet
determination a feeling that changes-especially in fhe
health field-are going to come in the '7Os. Moreover, he
is a believer that insurance companies like Equitable

must play an active rather than passive role in those
changes.
Just what might those changes be?

"IT'S A fascinating subject,"” he said with a sincerity
that belies the fact he has been discussing same for the
past 40 of his 59 years.

"We are getting some different conditions arising with
regard to the different components that make up the
health field today. And," he added, "those components in
the health field differ from those that guide us in the
other fields, such as group life insurance.

"We used to think it (the whole employe benefits
area) as strictly homogeneous. Perhaps we can keep that
up in the future but | am not sure.

"THERE IS, of course, the agonizing problem of the
cost of health care today," the new chief executive went
on. "But it goes deeper than that. The public should not
be agitated so much about the cost of medical care as it
should be about the competence of the health system in
the United States." He emphasized the word system.

"Certainly,"” he continued, "it is an antiquated and
divided system-a number of systems that don't really
compete with one another. They go their separate ways.
There is a desperate lack of organization of facilities for
health care today, particularly for the indigent. A com-

mon mechanism is needed so that we might better utilize
health facilities.”

Mr. Smith was referring to what an executive at
Metropolitan Life and others have recently called the
"delivery of health care." Companies such as Equitable
and Met have become increasingly interested in the
subject, perhaps spurred on by recent interest by the
Federal government and others in the private sector.
The Equitable executive would be less than candid if he
did not admit some of the motivation for the insurance
sector's interest was inspired by the classic fear of big
business: "If we don't do something about it, they
(Federal government) will."

"WE FEEL insurance companies will have a substan-
tial role in these changes that must come,” Mr. Smith
continued. "Right at this very minute companies and
specialists are trying to find out j ust what that role
might be. We haven't taken a very effective role in the
past," he admitted.

"l think you are going to see insurance companies
moving in very specific ways. You may even see them
investing in health facilities. Surely you'll see them
becoming more aggressive in a legislative way," he added,
noting that right now major insurance companies were
actively participating in integrated discussions that might
lead to legislative proposals. "l expect one day soon we
will be going to Congress with some sort of a proposal,”
he added almost casually.

Continued on page 30
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Met curtain goes up with
increased fringebenefits

NEVV YORK-The fountain at
Lincoln Center for the Perform-
ings Arts here seem to climb at
least ten feet higher when the Me-
tropolitan Opera's labor settlement
was completed in time for a be-
lated Dec. 29 opening perform-
ance of "Aida."

"Everyone here is very re-
lieved and very pleased with the
agreement,” said Louis Sgarro,
second vice president of the
American Guild of Musical Artists,
the union representing the solo
artists during the dispute with
the world-renowned opera compa-
any. "We were told by our law-
yvers that the fringe benefit im-
provements agreed on represent
the most up-to-date and compre-
hensive plans available,” he said.

The settlement, which culmi-
nated a wage and benefits dis-
pute that delayed the 1969 open-
ing of the Met for nearly all of
1969, was reached in the wake of
an intervention by George
Meany, president of the AFL-
ClO. Citing the nationwide con-
cern over the "impasse, which
may threaten the future survival
of this important cultural institu-
tion," Mr. Meany asked Harry
Van Arsdale, president of the
New York City Central Labor
Council to aid in the belabored
negotiations. Mr. Van Arsdale
brought the negotiations to a sue-

cessful conclusion in a matter of

days.

THE TERMS of the agreement
include improved insurance cov-
erage for both the orchestra and
the solo artists. It is written by
Traveler's Insurance Cos. Blue
Cross and Blue Shield writes the
health plans.

Benefits resulting from the set-
tlement include a new $5,000

group life policy and a new $5,-
00O accidental death and dis-
memberment policy to be paid
for by the opera :ompany, said a
Traveler's spokesman. Previously
the opera company's major medi-
cal coverage included a $100 de-
ductible per cause of a claim plus
an employe contribution for de-
pendent's coverage. These fea-
tures were changed during the
agreement leaving a $100 deduct-
ible for each year's total claims.
The employe contribution has
been eliminated.

In addition, the maximum
arnount of coverage under the
Met's major medical policy was
raised from $15,000 to $20,000,
the spokesman revealed.

The Blue Cross and Blue
Shield plan was revised to in-
clude a new m aternity benefit
and an unlimited blood supply
feature, noted a spokesman for
the solo artists' AGMA ( Ameri-
can Guild of Musical Artists).
"Under the old contract agree-
ment we were fully covered for
the first 21 days of an expectant
mother's confinement, however
now we have 70 days full cover-
age and 180 days at half cover-
age plus full coverage of the first
eight days of the delivery con-
finement," he said.

THE AGMA spokesman ex-
plained that under the new Blue
Cross Blue Shield medical plan if
the employes contribute a total of
only six pints of blood a year any
employe in need of blood will be
furnished with an unlirnited sup-
ply as needed.

have reverted :o the
four-star Blue Shield plan,” he
said, "and from what we can find
out it's the best one that Blue

Shield offers. Our dependents

BROOKLINE HOSPITAL, Brookline, Mass.

IRM SERVICE KEEPS POLICYHOLDERS SOLD

Thousands of managers of large properties have found that

"It Pays to Insure with IRM."

Now, as an added service, IRM is making its unexcelled facilities

available to the owners of moderate size properties.. starting at
$150,000. Contact a Member Company for further details.
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Benefits for the orchestra and the soloist at tie opening night of the Met
are -the most up-to-date and comprehensive plans available, lawyers

for the performers contend.

coverage has been extended un-
der it until they reach the age of
23, providing they're still college

-Wide World photo
people contacted by Buiness In-

surance indicated widespread ap-
proval and satisfaction with the

students. We also have a $20,000 new three-year contract. Just

maximum coverage under the
new plan," he said.
The general consensus among

how it affected the opening per-
formance of "Aida" was not quite
P —— = K = I — % S [ —

Urge closer tie for London

underwriters and salvagers

LONDON--Underwriters han-
dling shipping casualties mainly
insured on the London market
are being urged to link up rnore
closely on marine claims in
AmMmerica with surveyors em-
ployed by the London Salvage
Assn.

The bid for more North Ameri-
can work has come from Robin
Johnston, chairman of the Lon-
don Salvage Assn., after a four-
week tour of shipping offices on
both the East and West Coasts
and the Great Lakes. He visited
San Francisco, Portland, Vancou-
ver, New York, Montreal, Hali-
fax and Toronto.

But in an interview with Busi-
ness Insurance he emphasized that
this was intended to apply to poli-
cies written primarily in Britain
with either Lloyd's or major in-
surance companies, and there is no
intention of competing with the
U. S. Salvage Assn. on risks pre-
dominantly insured in America.

ON HIS RETURN in London
he said: "There is no intention of
competing with our friends in the
U. S. Salvage Assn. on risks in-
sured in their country, but there
are many policies mainly written
in London in which :he surveyors
employed by my association are
not engaged.
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"1t will obviously help the
books of the London Salvage
Assn. as a whole, and stimulate
our own surveyors employed in
North America, if they can get a
reasonable entitlement of work.

"We feel that increased busi-
ness in North America will help
overall costs and in the end could
lead to lower charges. | think
this is a fair point to make as far
as policies written in the London
market are concerned, and should
not prejudice anyone."

Mr. Johnston reported that
business has risen in gulf ports,
but had fallen off on the West
Coast because of the run-down in
Vietnam and the advent of con-
tainer traffic, with fewer ships. It
had also declined on the Great

Lakes and Seaway. m
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Offer risk
advice for

inner city

ALBANY-Residents of Ham-
ilton Hill and others in Census
Tracts 9 and 10 in Schenectady
are going to be offered a free
"inner-city insurance information
service” manned by volunteer
members of the Independent Mu-
tual Insurance Agents' Assn. of
New York State.

Believed to be the first of its
kind in the nation, the service is
designed to give information on
property and liability insurance
to inner-city residents. It will be
started through the cooperation
of the Schenectady Cornrnunity
Action Program (SCAP) and the
Independent Mutual Insurance
Agents Assn. (IMA).

The sevice will be coordinated
by Mrs. DeWitt Steward, director
of the neighborhood center, and
Irving B. Mickey, IMA's director
of communications. All of the
volunteer, staff are Schenectady
County insurance men.

MR. MICKEY said: "We know
from our own experience and
from published reports, that resi-
dents and businessmen in inner-
city areas frequently experience
losses fronn fires and other mis-
haps which are not properly
covered by insurance.

"Although regrettable, it is
Nnevertheless a fact of life that
inner-city properties are often
more difficult to insure than
those in outlying areas. But there
are ways of getting coverage, the
fire and assigned risk pools being
a notable example. We believe
that much of the present loss and
suffering which accompanies it
could be averted if persons were
properly informed as to how
much insurance they should car-
ry on their homes and other
property and, particularly, if
they knew how and where to get

-_— - -

Scent worth $3,000

An appeals court in London has
awarded a 37-year-old English
woman $3,000, in damages because

she lost her sense of smell in a

car crash.

11

TIMEtTESTED

I

Two Decades of

Leadership in

_ OFFSHQRE QIL

PROTECTION

SOUTHEIN MARINE & AVIATION

UNDERWRITERS, INC.

610 POYDRAS STREET - TELEPHONE 524-4131 - NEW ORLEANS 70130

BRANCH OFFICES IN ATLANTA / HOUSTON / LOS ANGELES

Service ava,faNe through insurance agents and brokers only.



Exchange vp sees data bank as theft deterrent

By STEPHEN GILKENSON

NEVV YORK-IN moves ex-
tremely uncharacteristic of high
finance, the New York Stock Ex-
change is publicly acknowledging
a problem often shrouded in cor-
porate secrecy. And it is vigor- -
ously going about promoting its
determination to - do something
about it shortly; that Wall Street
is not dragging its feet, in other
words.

According to a New York

Stock Exchange executive, both
the insurance and securities in-

dustries are hard at work de-
veloping a data bank which
would store reports on stolen
Treasury bills. A call to the cen-
tral data bank would warn pro-
spective buyers that the bills are
hot. Eventually the bank might
be expanded to cover all forms of
securities.

The- problem, simply, is the
'‘Bdisappearance, .
times known as outright theft) of
securities and U.S. Treasury bills.

Lloss" (somel

Losses have always been a part
of doing business on Walll Street.
However, in 1969 they certainly
reached a crescendo with the mys-
terious disappearance" of $13.2
million in Treasury bills from the
Morgan Guaranty Trust Co. and
the purported loss of more than
$1 million in securities at Merrill
Lynch, Pierce, Fenner & Smith

Inc. here.

BANKS, STOCK brokerages
and the N.Y. Stock Exchange, on
behalf of its member firms, are
frankly worried that recent
losses will push insurance conn-
panies writing banker's blanket
bond coverages over a precipice
they are now tottering on and
whether they should pullup stakes
and get out of the market altogeth-
er. Rumors such as a recent one
to the effect that at least one
major stockbroker has been threat-
ened with cancellation by its in-
surer, while not rampant on Wall
Street, are getting more than the
usual lip service.

Interviews on the problem
with top officials in the financial
community are not always easy
to come by. It is even rarer when
the approach
through their public relations
men, offering to discuss the sub-
ject.

executives you,

Such was the case recently
when Mahlon M. Frankhauser,
vp and deputy director of the
N.Y. Stock Exchange's depart-
ment of member firms, sat down
with

to discuss the situation

Business Insurance.

ASKED IF there was any real
fear that insurance companies
might pull out of the market al-
together, Mr. Frankhauser com-
mented:

"There is concern of reduced
coverages and higher deductibles
for brokerage houses. It is con-
ceivable insurers could pull out
altogether.” However, he noted
that that possibility would be re-
duced by the speed the industry
takes to reduce the problem.

Of late there has been talk,
labeled just that by the ex-
change vp, that the industry
might start its own captive insur-

ance company.

"VERY FRANKLY," he went
on, "l don't think that's a real
possibility. We want very much
to stay with these companies. If
the inconceivable happens ob-
viously something is going to
have to be done, but | don't think
it is a real possibility. It has not
been explored in any real depth
to my knowledge,” he added.

The figures aren’'t all in yet
but securities industry people are
estimating that losses of securi-
ties of all types at Big Board
member firms alone will be in
the neighborhood of $30 miillion
in 1969, up from $23 million in
1968. A maj or portion of rhe
losses are Treasury bill type dis-
appearances from brokerage
houses. However, the $30 million
figure does not include bank
losses of Treasury bills, such as
the recent Morgan Guaranty loss.

Mhi the insurance indus:ry
pulls its coverage on Ts, the Fed-
eral government is going to have
to act because it will impair the
government's ability to do busi-
ness,"” Mr. Frankhauser said the
other day.

THE MAJOR problem of the

continuing vulnerability of se-
curities remains one of move-
ment, the vp explained. "Little
old men are still carrying these
things around in manila enve-
lopes,” he said.

Lessening of this movement is
the thrust of a two-pronged at-
tack the industry has recently
begun.

"We're working in two areas,"”
the vp said of the projects his
office has been handed by the

Stock Exchange on behalf of its
members.

THE FIRST, which Mr. Frank-
hauser and his staff is very high
on, is an earlier reported plan
that involves reducing the physi-
cal handling of Treasury bills by
using the Central Certificate
Service, the exchange's automat-

Not very. You'd be sunk from the start. When you're deal-

ing with a product you can see, and feel, and kick. you just
naturally sell (or buy) the whole thing. Not so with a ser-
vice like financial planning.

How many agents are content -with selling a man automo-
bite insurance, when he's a natural prospect for a life pol-
icy? How many sell a life policy when the' client really
should have a complete financial. program? How many sell

FULL SPECTRUM FINANCIAL SERVICE ...is the concept of the future.
Total. Comprehensive. All encompassing. 4 includes Life, Corporate and
Personal Financial Planning - anc virtually all other kinds of insurance, most

O; which are available worldwice.

ed clearing unit, as a depository

for the securities. CCS

then
would act as an agent for its
member firms in their Treasury
bill dealings among themselves
and with the Federal Reserve
Bank of New York, issuer and
redeemer of the bills on behalf of
the Treasury Department.

Hopefully, according to the vp,
the system will be operational
within six months. First National
City Bank of New York is the
first bank to participate in CCS.

The data bank idea is still on
the committee table, but a very
real possibility.

ACCORDING TO Mr. Frank-
hauser it would be a pilot project
initially, with participation by
both insurance companies and
brokerage houses.

A formal proposal has been
drawn up and submitted to both
the insurance and securities in-
dustries by an outside firm that
has the capacity to operate the
bank, said the vp. It would be
financed one-third by the insur-
ance industry. The rest of the
cost would be borne by the bro-
kerages using the bank. An ini-
tial charge would be made for
the service, plus a use charge for
each inquiry.

Under the system, according to
the vp, who noted that meetings
are being held with both indus-
tries with general cooperation
and receptiveness, a loss would
first be reported to the insuring
company. The insurance compa-
ny would then report the number
of the certificates missing and

Continued on page 34

a personal plan, but never ask about business coverage?

You say it's too complicated, too time-consuming to be-
come a specialist in all areas? Not any more. Not with the
Employers-Commercial Union Companies' Full Spectrum
Financial Services pehind you. We handle the details, provide
the sales tools, give you the facts you need and follow up with
fast personal service from specialists in our man y field offices.

Let us help you sell the whole man... the whole plan.
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Council, two airlines there lost
more than $1 million in caigo
thvfi in one week last month,
li. continued
Sen Bible then referied to tes-
, t mon, befole his committee by
the AMC1 10.Mm Watch Assn that
Fald 114 0,11 go losses totaled $2 5
miillion dull.its in two yodis It
pPG.imttil out that comparably,
such a loss to the auto industry
M wild totdl almobl $400 million
Othoi committee i ecommenda-
|1 lions to hi Ip .c,lve the au cargo

1%

plliet,i£te inc'litill-

- That the CAB, after consul-
tation with the sicretary of com-
metce, be tequited to pieseribe
1 i Aulations e.tablishing p.lekag-
.ne lequilements with lespect to
pi {.lic tty ti ansported in air com-
Nnuce, which will insule maxi-
1171111 safety against theft or
Mun iCA

- Thdt the secietary of trans-

poi tation immediately begin a
When new and R ftudv to det®©®imine the nood for
growing businesses minimal physical security stand-

aidsofalrcalgofacilitiesatall

need Working Capltal U S dirpol ts entfiged in inter-
fundS, they Talk tO strite and intel n.itional al, com-
the Man from Talcott.

mel te

- That the efforts of the pri-

With resources of more than vite fectot. such as the An
Tian<,poi t Assn Security Council
half a billion dO”arS, and the John F Kennedy Anport
. Secui ilb Council, be encoutaged
James Talcott, Inc. is a . ami piomoted_"Appi opt iate as-
major force in the commerical and Pai ge sislance and Looperation in such
. . . . . el loils on the pait of the appro-
industrial finance-factoring industry. . pi iate go 01 nment agencies are
Their expansive outlook demands insurance planning OBrion ui ged and recommended”
that is innovative and imaginative. They get it by President named
talklng to the man from POBR. He can be a Ru Ssel I Kenneth J Crobet has been
big factor in your insurance picture, too. namod pi osident of Wm H

MeGoe & Co Inc, a marine un-
del wi iting management office,

succeeding Harold Jackson who
BOSTON NEW YORK - PORTLAND - LOS ANGE-ES ATLANTA HARTFORD - MANCHESTER - HOUSTON is retil-ing after 50 years



Question#78

Is the 66security program” you maintain
for your employees a highly dangerous
66insecurity program” for you?

Security or retirement programs
are 6 Gowned" by the employees for whose
benefit they are maintained. The firm is
in a sense their trustee, responsible for
the quality and continuing health of the
program.

If you read the papers, you know
that an employee benefits program can
go off like a bomb in the hands of the
employer. One nationally-known cor-
poration was recently
stung for over $70,000 ./-
for giving an employee 'f x
what turned out to be
mistaken advice about >

which of several options .
to exercise. And in the

wake of its discontinu-

ance of a magazine, an s

old established American publisher is
currently confronted by half a dozen
lawsuits alleging that the security plan
has been mishandled.

Employee Benefits Liability Cover-
age can be added to your generalliability
policy. It covers your exposure to claims
arising out of acts, errors, or omissions
which are alleged to have impaired the
value of the benefits, or the rights of

your employees, under

any security program.
If you buy it from

us, there's one catch to it.

It won't be long be-

fore we'll ask you to let
us improve your security

program.

Employers Insurance of Wausau

We think insurance

ought to work for
a living.
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following the funds

Boston fund administrators cast
admiring eyes at small investors

Bv ALLEN M. WIDEM

BOSTON—That the mutual
funds field has been casting an
appraising, admiring eye ovzr the
pensicn fund management busi-
ness is an accepted part of the
Americen insurance industry out-
look.

Signiticantly, one fund adm:in-
istrater, Boston-based Vance,
Sanders & Co., is going after one

particular  element—the rela-
tively small business organiza-
tion.

In tais case, Vance, Sanders -s
talxing primaril> of the business
emploving fewer than 2,000 per-
SONS.

IT 1S NOTED that firms of th.s
ciza aecount for a whopping 7T5%
of all business rames, but, in tke

mein, few pursue prcgrams of
in-housze pensions.
Vanze, Sancers spokesmszan

Zlboyd Adams Jr. attributes the
situzt on to the simple fact that
+he trpical smezll employer cai-
act azford some sort of plan (tax

advantages seem to accommodate
that), anc when he starts —ooking
aboui for a pension plan, he finds
he must hire a lawyer, an azcount-
ant. an acministrator, a bockzeep-
ing staff, emong others.

As a resalt, the small business
organization seems to bypass pen-
sions.,

MR. ADAMS, who funciions as
Vance, Sanders institutional sales
chizf, says his firm’s approach
has been d>roaght into being via
an Internal Revenue Service

change permi‘ting pre-epproval
of the essentia. fcrmat of a pen-
sion plen by & distribution 2om-
pany suzh as Vancs, Sandzars.

To daze, 2,000 plans have been
approved for 500 sponsoting or-
ganizations.

Most are the =zraditioral
sion fund menage
surance companies—but
nority :is domirzied by
fund grouos.

pea-
s—baaks in-
the mi-

niutual

WHAT Varce, Sanders is pro-

viding, in an overall view, is a
choice of th-ee Dasic emplcye

benef-< plars—complete with
draft contracts, &dm:niztraz.ve
procedires. mecessary —gcvern-
mental Zerm filinz, and in-deoth

explanatory details for tme =am-
ploye himself.
Cho: are Lketweer. procit-

sharing money-purchase pension
plans, or benzfit formula pension
plans.

Undzrstandably, pro--t-saaring

Fireinsurance

is more than just
iInsurance
against fire

We mean it. We’re in the business. We know.

Insurance against fire is only part of your protec-
tion. Complete coverage is to protect yourself ahead
of time as well. [] A good property conservation pro-
gram which includes [] careful housekeeping habits
[] the right kind of sprinkler system [] regularly
scheduled inspections by trained engineers.

We can'’t give you all the details right here —that
happens when we sit down with ycu to work out the

best program for your particular busiress. But re-
member: fire insurance :s more than just insurance
against fire. To be covered completely call cr write
any of our representatives today.

ARKWRIGHT-BOSTON INSURANCE
Executive offices: 225 Wyman St., Weltham, MA 02154
Arkwright-Boston Manufacturers Mutual Insurance Company

Mutual Boiler and Machinery Insutance Company

Factory Mutual Insurance

Offices in major cities throughout the United Siates and Canada

is largely dependent upen profits
for available cash.

The money-purchase plan does
not promise a specific amount.
but does stipulate that an em-
ployer will set aside a fixed per-
centage of the employe’s salary.

THE BENEFIT formula sets
specific dollar and objectives.

uses the plan to seek reduction of
the amount provided by the em-
ployer via gains achieved by the
plan manager.

Vance, Sanders, in all three
situations, works through bro-
ker-dealers handling mutual fund
shares. Used are the six mutual
funds Vance, Sanders distributes
as the investment end of the pen-
sion plan.

They include the $2.1
Massachusetts Investors
$1.2 billion Massachusetts Inves-
tors Growth Stoek Fund, $257
million Boston Fund, $45 million
Boston Common Stock, $100 mil-
lion Century Shares & Trust, and
the newly-launched Vance, San-
ders Special Fund.

billion
Trust,

TO BE SURE, this idea of in-
vesting pension funds in mutual
funds is not a recent development.

Massachusetts Investors Trust
and Massachusetts Investors
Growth represent institutional
ownership of all kinds—totaling
more than $400 million total, and
profit-sharing plans, to about
$64.6 million.

What is new, however, is the
introduction of the prototype
pension plans with the effect of
allowing the client to fill in the
blank spaces in a typical con-
tract, less the time-honored con-
cern about formidable fees
covering legal, accounting or ad-
ministrative services.

VANCE, SANDERS, of course,
is not giving its service gratis.

Mr. Adams emphasizes that the
saving for the user is “considera-
ble” when using the pre-pack-
aged form, as compared with the
individually-drawn program.

The new approach, now being
vigorously marketed by Vance,
Sanders and similar organiza-
tions, is accelerating the pace of
institutional investment, since
tax advantages are readily evi-
dent to both company and partic-
ipating employe, under the invit-
ing umbrella of non-taxable dol-
lars.

AND THE individual deci-
sion-making, as far as invest-
ment is concerned, is sidestepped.

Mr. Adams, talking of the
growth of the noninsured pension
funds to total assets of more than
$80 billion (compared with $33
billion in 1960), remarks:

“What we've seen is a shift
from individual security devices
to collective security devices.”

Some observers point to in-
creasing “homogenization” of
money management, banks, in-

surance companies and mutual
funds assuming, more and more,

a common concept, a common
cognizance of vigorous progres-
siveness. ]

Cardiacs get
more comp

TRENTON—Workmen’s com-
pensation for heart attacks in
New Jersey increased 23.5 per

cent last year, according to the
state department of labor and in-
dustry,

There were 780 cardiac cases
in 1968, with compensation pay-
ments coming to $6,441474. Ir
1967 cases totaled 664, and the
state paid out $5,271,611 in com-
pensation,

Fatalities also rose from 116 tc
126. E



Lloyd's chairman Henry Mance sees profitability

LONDON-INncreasing prospects
for British underwriters in world
markets in 1970 were forecast by
Henry S. Mance, Lloyd's chairman,
in an exclusive interview with
Business Inswance as his term of
office nears its end.

Reviewing his experience of the
past year, with special emphasis
on capacity problems, he gave
this comment:

"l feel certain that Lloyd's is
very close to returning to profita-
bility. We are on the verge of a
breakthrough in this direction.
This will mean that we will find
new members will be joining us,
and in turn there will be a
growth in capacity that everyone
has been waiting for.”

At the request of Business In.
surance, Mr. Mance, who has
been an underwriting member of
Lloyd's for 30 years, gave his
views on three questions of spe-
cial interest.

BUSINESS INSURANCE: What
do you think of the idea that the
U.S. market will have to find ad-
ditional capacity in years to come
as the Lloyd's market becomes sated
with the coverage demands of the
U. S. insurance buyers?

MR. MANCE: Insurance is in-
ternational and Lloyd's accepts a
great deal of U.S. insurance busi-
ness both direct and by way of
reinsurance of American compa-
nies. All insurance markets are
expanding, and all countries will
have to find additional capacity.
Lloyd's has never yet failed to
meet a challenge. Its strength lies
in its readiness to adapt its way
of doing business. The solution to
this problem, resting on the prov-
ision of more capital, will be
found before long.

BUSINESS INSURANCE: What
do you think of the relationship be-
tween U. S. insurance buyers and
Lloyd's; should U. S. buyers plan
to visit London to explain their
companies' operations and their
coverage needs?

MR. MANCE: Tra ditionally,
Lloyd's brokers regularly visit
th eir clients in all parts of
the world to cement relation-
ships. Thus Lloyd's underwriters,
through Lloyd's brokers, are kept
fully informed as to U. S. insur-
ance buyers' requirements. How-
ever, it is true to say that many
U. S. buyers have for many years
visited Lloyd's and explained
their companies' requirements, so
the two-way relationship is a
very valuable aspect of the mat-
ter.

BUSINESS INSURANCE: What
do you see as Lloyd's relationship
in the future with insurers in other
areas, including countries behind
the Iron Curtain?

MR. MANCE: Lloyd's, through
its 240 firms of Lloyd's brokers,
does business with more than 100
overseas countries, including those
behind the Iron Curtain. Many of
these countries have their own
well-established insurance compa-
nies. But these companies not only
look to Lloyd's to provide them
with various types of reinsurance,
but also expect the London mark-
et, because of its vast internation-
al experience, to provide them with
a lead in finding fresh answers
to their various problems and in
pioneering new forms of insur-
ance. The joint hull agreement is
one example of the thinking of the
London market which is followed
in many other countries. There is
no doubt that Lloyd's relationship
with these countries will continue
to expand.

Supporting Mr. Mance in these
views was Paul Dixey, a deputy
:hairman of Lloyd's, who has
worked closely with him on many
aspects of its work in the past

Expanding his personal views,
Mr. Mance said: *remijm rates
have fallen to unecar.omie levels
and underwriters have been sell-
ing :heir services too cheaply.
There has been a ccmpetitive
outlook in achieving premium in-
come as part of invettment poli-
cies, er,en though the rates might
be ot.t of step with reality, that
has made it hard for Lloyd's to
get prcper rate increaEes.

"Eut we are a pretty toigh
set-up, and skEIl in under,rricing
is showing itself again- Higher
membership and larger depcsits
from existing members are c er-
tainly necessary as remedies.
Overseas applic ants for member-
hip seem to be slow in c iming
forward, perhaps because in scrne
countries they have special taxa-
-.ion problems. But we -weicorne
their efforts, and expect :hey will

overcome any major problems o.
this kini so that they can plar
their part in the Lloyd's of the
future.”

Mr. Mance, who completed :
40,000-mile
during his term as Lloyd's chair-

tour of Australia

man, sa.d the market there was
not as cisciplined or coherent as
that in the U. S. or Britain.

It faced too much rate-cutting
because of a two-tier brokerage

tF

os

system tied to tariff and non-tar-
iff business, but there was not
sufficient capacity to handle some
of its major risks. such as mining
and other tig d evelopments.

But there was vast ecorom-
ie growth throughout Australia,
which was still remote from other
business countries such as the U. S.
and Britain, and tnere were bcund
to be big insurance requirements

e e W —
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ASSETS in CANADA??

When in Canada do you do as the Canadians do?

Believe it or not but some companies with heavy investments in Canada allow them to be
protected from afar. They have not yet realized the advantages of dealing with local firms.

It goes without saying that anyone who invests in the Canadian economy has a right to a fair
return on their investment dollar. The same applies to their insurance premiums.

We suggest that E. A. Whitehead Ltd., a Canadian insurance brokerage house is better
equipped to assist in the realization of a fair return on the premium dollar.

E. A. Whitehead Ltd. has been in business in Canada for over seventy-six years. It is owned
and managed by a relatively young, aggressive and experienced group of Canadians with
branches across the country. They also do business at the international level and have access to
virtually all leading world insurance markets,

To find out how really useful they can be why not write, phone or telex:

E.A. Whitehead Limited,

Vice-President Production,
Suite 950,

Place du Canada,
Montreal 101, P.Q.

Telephone: 514 878 4331
Telex: O1 26461

INSURANCE Branches: Toronto, Co/gary, Vancouver, Whitehorse Qukon)

SINCE 1892 Associate Oflices-world-wide as members of /nsurance Associates an international brokerage facility

lla MAIL

Some of these commercial vehicles are Pacific Indemnity engineers make acomplete

inspection of all vehicles and check drivers
as to experience and training. They meet

with fleet owners and supervisors, and assist
in setting up a safety program and organizing
a safety committee to make periodic

inspections and to review all accidents in
which the insured vehicles were involved.

headed for destruction. Perhaps, this very day!
The pity of it is that many an accident
needn't have happened.

FEWER ACCIDENTS MEAN
LESS COST OF INSURANCE

Insuring motor fleets has been a major
function of Pacific /ndemnity for nearly a Instruction in defensive driving is also

a vital P/ aid toward

FONTOTARE T NOW =

MULTIPLE

half century. Our department of skilled
safety engineers keeps P/ insured vehicles
out of dent/damage/destruction trouble.

PACIFIC INDEMNITY GROUP

Pacific Indemnity Company - Texas Pacific Indemnity Company o Northwestern PacificindemnityCompany

LINES

Affiliated with FEDERAL INSURANCE COMPANY through THE CHUBB CORPORATION

AUSTIN, ATLANTA, DALLAS, FORT WORTH, HOUSTON, KANSAS CITY, LOS ANGELES, OAKLAND, PORTLAND, ST. LOUIS
ST. PETERSBURG, SAN FRANCISCO, SEATTLE, SPOKANE

Info for Buyers offers ma-
terial that Business Insurance
believes will be of value to
its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-
rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-
mit items for inclusion in this
column. A sample of the lit-
erature should be sent to:
Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

- A non-slip material that con-
forms to any surface has been
developed by the 3M Co.
Safety-Walk is made of mineral
coating and is applied by remov-
ing its paper liner and setting in
place. Write 3M for a free sample
and descriptive literature at BS
& CP Div., Bldg. 224-5vV, 3M
Center, St. Paul, Minn. 55101.

< National Automatic Sprinkler
and Fire Control Assn. Inc. has
released Automatic Sprinklers in
Building Codes, a 16mm, color,
sound film. Narrated by Lowell
Thomas, the film is directed pri-
marily toward building officials,
architects, engineers, fire preven-
tion officers and urban renewal
planners. The film details the
basic principles of building codes
and the part that automatic
sprinklers play in providing for
maximum public safety, design
flexibility and reduced construe-
tion cost. Copies may be pur-
chased directly from the associa-
tion at 2 Holland Ave., White
Plains, N. Y. 10603 for $110 per
print. Or you may contact one of
the 28 nation-wide offices of
Modern Talking Picture Service
Inc.

. Effects of Sonic Boom is a
174-page book recently published
by Dr. J. H. Wiggins Jr. who
heads his own firm of consulting
researchers and professional en-
gineers. The book is a synthesis
of information and data resulting
from various sonic boom over-
flight test programs and other re-
search in that field of interest.
The book sells for $16 and is
available from the author at 2516

Via Tejon, Palos Verdes Estates,
Cal. 92074.

- A Practical Safety and Secu-
rity Program for Small and Me-
dium-size Plants is a 38-page
book published by Dartnell. It
deals with the causes of accidents
and where responsibility falls as
well as covering elements of a
successful safety program and
avoiding false claims. Product
liability and its relation to safety
and preparations for dealing with
civil disorders are also discussed.
Copies are $2 from Theron Mill-
ger, Executive Consultant, 228 N.

LaSalle St., Suite 1964, Chicago,
1l. 60601.

- 101 Ways to Save Money on
Your Car is an eight-page bro-
chure released by the National
Auto Club. Points covered in-
clude: getting more miles per
gallon; making tires last; saving
money on insurance; maintaining
the appearance of the auto; sav-
ing on engine repairs; getting
longer battery life. The item
would be useful and appreciated
as an employe-handout and
would be especially valuable to
drivers of fleet cars. For each
copy send 35¢ in coins to the club
at Box 2368, ElImont, N. Y. 11003.

. The Narcotic Addict Reha-
bilitation Act of 1966 is a pam-
phlet distributed by the U.S. Dept.
of Health, Education and Welfare
explaining who is and who is not
eligible for rehabilitative treat-
ment and how non-profit organi-
zations may obtain grants for re-
habilitive purposes under this act.
Copies are available at $5 per
100 or 10¢ each from the Superin-
tendent of Documents, U.S. Gov-
ernment Printing Office, Wash-
ington, D.C. 20402.

- A 34-page survey containing
Nnational vital and health statistics
data in booklet form can be ob-
tained for 45¢ per copy from the
Superindentendent of Documents,
U.S. Government Printing Office,
Washington, D.C. 20402. Regional
Utilization of Short-stay Hospi-
tals, United States 1965 covers
discharged patients, days of care,
and average length of stay for the
four major geographic regions-
Northeast, North Central, South,
and West.

- Data on medical care utiliza-
tion in the U.S., the United King-
dom, and Yugoslavia is collected
in International Comparisons of
Medical Care Utilization, a 74-
page booklet priced at 70¢ per
copy available from the Superin-
tendent of Documents, U.S. Gov-
ernment Printing Office, Wash-
ington, D.C. 20402. The report
describes the conduct of the study
and gives the findings and con-
clusions together with summary
tables incorporating standardized

rates.

- Companies with pension plans
that are concerned about the sub-
stantially higher cost that could
result from pension reform legis-
lation may be interested in be-
corning members of the Assn. of
Private Pension and Welfare Plans
Inc. Members receive extensive
information on pension develop-
ments and opportunities to express
their views on legislation through
local meetings of members with
their own congressmen. A free
brochure and additional informa-
tion may be obtained from Joseph
P. Leary, Assn. of Private Pen-
sion and Welfare Plans Inc., P.O.
Box 1920, Washington, D.C. 20013.

. How Creative Insurance
Management Protects You is a
free booklet offered by Paige
OBrion Russel, 40 Broad St., Bos-

the firm manages an account and
lists some of its customers. The
booklet can be obtained by writing
the company.

- ESB Inc. has announced an
irnproved line of air hoses and
fittings for respiratory protection
equipment. The line is approved
by the U. S. Bureau of Mines.
The new hose is green, the ac-
cepted color for air and oxygen,
and has a cover of synthetic rub-
ber to resist oil, abrasion and

weather. It is available with

pre-fitted couplings and clamps
already installed. For further in-
formation, contact the merchan-
dising manager, Willson Products
Div., ESB Inc., P. 0. Box 622,
Reading, Pa. 19603.

. Fidelity and Deposit Co. of
Maryland offers a 40-page book,
Embezzlement Controls for Busi-

ness Enterprises. The book's
eight chapters discuss control of
cash receipts and disbursements,
merchandise and a program for
small businesses. Also included is
a check list of internal control
procedures. For a copy of the
item write the company in Balti-

more, Md. 21203.



= Financial Services-Putting
More Venture into Capital is a
16-page industry survey discus-
sing trends in the insurance and
financial fields and the develop-
ment of the financial services
company. Explanatory tables are
included. To obtain a copy write
Goodbody & Co., 55 Broad St.,
New York, N. Y. 10004.

= A revision of the 1955 edition
of the Safety in Quarry Opera-
tions Standard has been com-
pleted by the National Safety
Council. The 43-page document
contains an illustrated appendix
and sells for $5 per copy. (Dis-
counts are allowed for larger or-
ders.) Write the American Na-
tional Standards Institute, 1430

Broadway, New York, N. Y,
10018.

- Absenteeism Hurts is a 16-
page, pocket-size booklet pub-
lished by the Drumeliff Co. The
item is designed to re-awaken in
the employe a sense of responsi-
bility not only to his company
but also to himself-because, as
the booklet points out, absentee-

ism  costs | oney and lowered
profits lead to lower salaries. The
booklet is available in quantity
for use as an employe handout.
Prices are available by contact-
ing the company at P. 0. Box

300, Lutherville, Md. 21093.

= The Factory Mutual Engi-
neering Corp., 1151 Boston-Prov-
idence Turnpike, Norwood, Mass.
02062, has recently made avail-
able The Automatic Sprinkler,
Firesafety Fundamentals Vol. 4.
The need for sprinklers and how
they control fires are among top-
ics illustrated in the book. Types
of sprinklers and systems and
sprinkler temperature ratings are
explained through diagrams. A
sample copy is free of charge.
Quantity orders are 10¢ each.

- Recommended Safe Practices
Outside  gtorage of Logs
( NFPA No. 46B-T), a new, ten-
tative text designed to minimize
the fire hazard in log yard stor-
age areas, has been published by
the National
Assn. The 16-page work, which
does not yet have official status,
resulted from requests of indus-
tries that use logs and on occa-
sion must store them for various
periods of time. Provisions of this
work apply to log yard areas
containing saw, plywood and
pulpwood logs stored in ranked
piles, The text covers controlling
the arrangement and spacing of
log piles and exposures to and
from these piles, adequate fire
prevention and protection, and
prompt detection and suppression
of fire. Copies of the item are 75¢
each from the association at 60

Batterymarch St., Boston, Mass,
02110.

for

Fire Protection

+ A Study of the Financial Sig-
nificance of Profit Sharing is
available for $5 from the Council
of Profit-sharing Industries. 29
N. Wacker Dr., Chicago, III.
60606. The book answers the
question "What can profit shar-
ing do for my company?" The
study covers 175 companies in
nine major industries during the
years 1948 through 1966.

- The Life Insurance Agency
Management Assn. has released a
research report entitled Mutual
Funds: Soundings from the Mar-
ketplace, which attempts to an-
swer the question: "Who buys
funds why?" It
delves into buyers' attitudes and
examines tho reasons some peo-
ple prefer investing in mutual
funds instead of in other saving
devices. For more information on
the report, contact the association

at 170 Sigourney St., Hartford,
Conn. 06105.

mutual and

SAN FRANCISCO-The Indi-
ans may be smoking peace pipes
elsewhere, but in the West they
are mainly on the warpath.

In one battle the Federal gov-
ernment may be trembling just a
bit and in ancther a few insur-

ance executives

company may
soon be trying to protect their
sealps.

In the two-tont Indian upris-
ing, some 600 from a number of
tribes throughout the West have
physically taken over Alcatraz,
the former Federal prison island
in San Francisco Bay.

THE INDIAN teepee also has
been hoisted in Federal district
court here, where the Nondal-
ton-Lime Hills tribe of Alaska,
through Melvin M. Belli, has filed
a billion-dollar iamage suit.

1 1 1°

The suit charges eight major oil
companies, all presumably pro-
tected by insurance policies
against such arrows of fate, with
trespassing on Indian-owned lands
in Alaska.

The Indians here on Alcatraz
are claiming the abandoned 12
acre rock on the grounds of an

1868 treaty granting surplus Fed-
eral land to Sioux Indians.

THE modern-day Indians want
Alcatraz for an Indian-run cul-
tural-educational center.

The U. S. General Services Ad-
ministration, in reasserting sover--
eignty over Alcatraz, contends the
1868 treaty was tested in court
and rejected in 1964.

Attorney Belli, although not in-
volved with the Indian invasion
of Alcatraz, believes the take-over

1 1°

"points up the many injustices
done to the only truly native

Americans.

"IF THE oil companies ar per-
mitted to trespass on Indian land
in Alaska and get away wi:h it,"
he adds, "l see only a sort of

reverse justice taking place at Al-

catra=."

Mi-. Belli's "class action' was
filed on behalf of "all similarly
situated” Indians, Eskimos and
Aleuts living on 20 million acres
around the Cook Inlet area of
Alaska, near Anchorage.

Oil development in this area,
according to Belli, predates "by a
number of years" the current ex-
ploration on Alaska's more cistant
North Slope.

THE OIL companies accused by

34.

the Indians of trespass are Stand-
ard Oil Co. of California. Union
Oil Co. of California. Texaco Inc.,
Atlantic-Richfield Co.. Mobil Oil
Ccrp. Marathon Oil Co., Shell Oil
Co., and Pan American Petroleum
Corp. a subsidiary of Standard
Oil Co. of Indiana.

'These companies,” Mr. Belli
told Business Insurance, "have
been trespassing on Alaskan land
owned by the Indians since time
immemorial. They simply kicked
the Indians off the land without
so much as a polite, 'May we?'."

Belli, in his suit, complains that
the defendants built oil and gas
drilling platforms "and removed
these minerals, without the con-
sent of the true, legal owners, the
Indians.”

Continued on page 28



ionlon line

London airport ca//s on Scot/and
Yard to fight world wide cargo thefts

LONDON-AIrline security is
being stepped up at London's
major Heathrow Airport in line
with the decision of the Interna-
tional Air Transport Association
to fight world-wide cargo thefts.

Twenty specially-picked detec-
tives from Scotland Yard have
been named in the formation of a
new "crime squad" to reduce
losses there.

Estimates put the cost of goods
stolen from world airlines at

Heathrow Airport at more than

$1,500,000 a year. Many British
policemen believe :hat security is
weak because many of the losses
are covered by insurance.

BUT IT IS NOVV feared that
major crime gangs, some linked
with American SC/ndicates, are
capable of moving in. So top po-
lice chiefs have decided to rein-
force the present security set-up
with agents who know London's
underworld well.

They will work in liaison with

the airport security men, and
will also urge international air-
lines, including those with trans
Atlantic routes, to improve their
own security measures.

Police engaged on security
blame many airlines for not spend-
ing enough money on guarding
their loading areas, which are
very vulnerable to sudden thefts.
The airlines are criticised for rat-
ing shet risks low in their cate-
gory of priorities, bevause they
are protected by insurance cover.

SET AGAINST the amount of
cargo that passes through the
airport every year, the amount of
stolen property is small. But al-
ready this year there have been
many cases of banknotes being
stolen while in transit, and six
rmen face trial soon over the theft
of watches worth more than $250,-
00O frorn the airport.

Now it is feared that criminals
may start building up their own
world-wide intelligence service
to provide "tip-offs" about valu-
able cargoes passing through the
airport, so gang-busting detec-
tives will move in to stop it.

The International Air Trans-
port Association has set up a spe-
cial committee for airline securi-
ty among its members because of
extensive thefts at world air-
ports.

-_—

LLOYD'S is preparing for the

decimal era into which Britain

will move in 1971 so as to keep

Is there a medical

benefit plan
for ailing profits?

Johnson & Hi

In major cities in the United States, Canada, around the world, and at 63 Wall Street, New York.

Medical benefit plans have a way of getting out of

hand. Even as the costs of medical care keep

climbing, employers are pressured to add a little

more coverage here, an extra wrinkle there.

You may not even be overdoing it. You

may need every bit of the employee coverage you

now have. But w thout close professional atten-

tior, your medical plan can easily become a drag

on your P&L Statement.

Before things go wrong, let Johnson &

Higgins review your entire program. Your problem

may be a lack of coordinated planning and effec-

tive control. Our staff of experienced consultants

and medical plan specialists will make a profes-

sional examination of what you're spending, and

how you're spending it. Help you eliminate over-

lapping coverages and install tight controls. Help

yoi reshape your :medical and other benefit plans

to give you only the precise coverage you need,
and at the most reasonable cost.

Our app-oach as insurance brokers aid

employee benefit consultants has one aim -pro-

tecting your profits.

ggins

in step with world commerce
terms. The familiar signs of
pounds, shillings and pence in
sterling transactions will begin to

vanish, and will be replaced by
decimalised terms.

Underwriters and brokers have
been asked to introduce "dual
accounting” for their clients from
Jan. 1, next year, in readiness for
the change that will become op-
erative under British law twelve
months later, in early 1971.

They will express transactions
in both pounds, shillings and
pence and decimal terms in the
interim period.

The majority of premium rates
will be expressed as pure per-
centages, according to a report
prepared by Lloyd's Insurance
Brokers' Association. This system
is suggested for marine and avia-
tion business, which largely use
decimal premiums now, and for
non marine business in general. -

Stricter oil

pollution
rules adopted

LONDON-Stricter new rules
for oil pollution have been adopt-
ed by international delegates to
the maritime assembly of the In-
ter-governmental Maritime Con-
sultative Organisation in London
where 54 nations were represent-
ed.

Once the rules are legally ac-
cepted by at least two-thirds of
the maritime nations involved
through their governments, they
will come into operation, but this
will take two or three years to
achieve because of the time-con-
suming processes needed for rati-
fication.

When the conference of the
IMCO ended its debates, an offi-
cial told Business INnsurance:
"These new amendments to the
1954 and 1962 international con-
ventions on oil pollution will un-
doubtedly enable significant prog-
ress to be made toward total pro-
hibition of the discharge and
dumping of oil and oily residue
into the sea by ships."

The changes will affect both
tankers and other ships once they
come into effect. Under the pro-
posed amendments, there is a ban
on discharging oil representing
more than 100 in one million
parts of the mixture, and the dis-
charge must be under 60 litres
per nautical mile and occur as far
as practicable from land. Tankers
ought normally to be more than
50 miiles from land when dis-
charging oil, which must not ex-
ceed one part in 15,000 of their
total cargo-carrying capacity while
on a ballast voyage. But there are
certain subsidiary amendments
which will be taken into account
before the rules tonie into final
operation.

Conferences planned by IMCO
in the next four years include one
on container ships in 1971, on
collision regulations in 1972, and
on marine pollution from all
sources such as sea, land, and air

traffic im 19597 3=. -

Met execs promoted
Metropolitan Life Insurance Co.
has made two executive title
changes in its group and pension
division. William S. Thomas, sen-
ior vp in charge of group insur-
ance and pension operations since
1965, has been named. executive
vp at Metropolitan. However, his
duties are not expected to change
appreciably. Judspn F. Chapin,
re gi on al manager in St. Louis
since 1968, has been named re-

gional vp, group and pensions, for
the sanne area.



Widow wins policy suit but

husband not on 'business’

TOLEDO-A Federal judge
here has ruled that a $100,000
Life insurance travel and accident
policy purchased by a company
for one of its executives was val-
id and payable even though the
executive was not on a business
trip when Killed.

The case involved Louis N. O1-
lier, 54, of Toledo, an employe of
Prestolite Co., who was one of 38
killed three years ago when a
Lake Central Alirlines plane
crashed near Kenton, Ohio, en
route from Cincinnati where he
had spent several days with his
seriously ill father.

Continental Casualty had re-
jected the claim of Mr. Ollier's

widow on the ground that the

deceased was not on a business

Lambros discharged the jury,
saying that he could see no dis-
puted questions of fact for a jury
to decide.

HIS DECISION also awarded
Mrs. Ollier 6% interest from the
date she filed the claim in addi-
tion to the $100,000. Interest
amounted to $12,000.

INn another trial earlier this
year, a jury awarded Mrs. Ollier
$175,998 in damages against the
airline and General Motors Corp.,
which manufactured the engine
and propeller that, attorneys
contended, failed and caused the
crash. She had sought $670,901 in
damages in that suit and has ap-
pealed it to a higher court. The

appeal is still pending. -

EST. 1899

DAVIS, BORLAND & CO.

INSURANCE BROKERS

99 CHURCH ST.. N.Y.,, N.Y. 10007

TEL: (212) 964-2500

trip at the time. The case was
tried in October and Continental

Casualty's defense was upheld.

ON APPEAL, however, U. S.
District Court Judge Thomas
Lambros noted that Mr. Ollier, a
sales manager for Prestolite, had
taken work with him to Cincin-

Readwhat thepros say
about Atlantic:

nati. Much of it, according to
testimony from the first trial,
was preparation for upcoming
trade shows and business confer-
ences. He would work on the
material at his father's bedside
and then mail it to his secretary
in Toledo for followup.

Continental Casualty did not
dispute the fact. The company
attorneys argued that the work
was being done of his own voli-
tion, however.

Two days into the trial, Judge

Canada unit
tries first-aid

training plan

TORONTO-The Workmen's "Atlantic is part of the answer,

not the problem.” Mr. Donald
W. Ownbey, Vice President,
Ownbey-Smithe Insurance, Inc.,
Tucson, Arizona

"Atlantic Companies have
proved themselves." Mr. Watts
Carr, Jr., Executive Vice Presi-

"Atlantic brings you in at top
management level." Mr. Arthur
W. Pinkerton, President, Pink-
erton-Madden-Burford, Omaha,

Nebraska

Compensation Board of Ontario
plans to try the "ounce of pre-

vention” method to cut accident

rates and will begin testing the dent, Southland Associates,

e.ffect.lvene-s.s of massn./e public Durham, N. C.
first-aid training later this year.

Orilla, an industrial and resort
community located 80 miles
north of here, will be the pilot
city for the project. The board is
having the St. John Ambulance
Assn. run the program. The asso-
ciation will give first-aid classes
in businesses, schools, institu-
tions, and churches of the 21 ,-
OOO-member community. People
will have their choice of an
eight-hour course in fundamen-
tals or an intensive 16-hour
course primarily for factory and
office first-aid attendants. Cost is
$5 per person and about $3 on a
group basis.

"Safety depends tremendously
on individual attitudes," said C. J. "Atlantic is the most stable

"Atlantic has kept its capacity.”
Mr. John S. Childress, Partner,

Charles L. Crane Agency Co.,
St. Louis, Missouri

"1 consider Atlantic the aristo-
Laurin, president of the Ontario

. company in our office."” Mr.
Council of St. John Arhbulance

Sydney A. DeRoner, C. P.C. U.,
President, W. A. Schaefer & Co.,
Bloomfield, N. J.

crat of the business. Big enough
to handle any underwriting.
Small enough to give its agents
truly personal attention.”
Mr. William S. Ramey, Presi-
dent, Ramey-Mannan & Co.,
Inc., Indianapolis, Indiana

Assn. "First-aid training does
make people more accident-con-
scious and thus less accident
prone."

During the next two or three
vears, the board will keep track
f the type, frequency, and time

of Orilla accidents to determine

To learn more about Atlantic write any
of these professional agents or Mr.
Harold A. Eckmann, President, The
Atlantic Companies, 45 Wall Street,
New York, N.Y. 10005.

the success of the program.
If results are favorable, the pro-
iect will' include a cross-section of

roronto construction companies. -

Higher fire rates

The Michigan Inspection Bu-
reau announced these commercial

The Atlantic Companies

Atlantic Mutual Insurance Company
Centennial Insurance Company

Home oHice: 45 Wall Street, New York, N. Y. 10005

fire insurance rate increases:
apartment buildings, 25 %; brick
buildings, 10%:; frame buildings,
5 %, and fire resistive commercial
properties, 25%.

Multiple Line Companies
Writing Marine, Fire and Casualty Insurance



opinions

Decade of the consumer

n the Perspective section of this issue of Busmess Insurance, our col-
umnists make predictions about the course of insurance, risk man-
agement and employe benefits in the decade to come Their observations
should be carefully noted by general corporate executives, risk man-
agers and employe benefits administrators
What they spell out is an era of the consumer, a time when individual
and corporate requirements will shape the course of legislation, the de-

Automobile Premiums Written 1951-1968

letters

Bodily Property Physical
Intury Damage Damage
- . . Accurate iob
1951 $1 billion $ 527.8 million 1.2 billion .
To the Editor Thank you for
illi 839 5 milli 1.7 billion .
1955 1.6 billion mmitien sending me the copy of Buslness
1960 2.7 billion 1 1 billion 1.9 billion Insurance with the article report-
1965 38 billion 1 5 billion 2.8 billion ing some of my work | would
like to commend you for an ex-
1968 5 billion 2.1 billion 3.7 billion

ceptionally perceptive and accur-
ate Job of reporting
Academicians are sometimes
Automobile premiums for hability and physical damage lines have wary of having their work re-
tripled since 1951, with a substantial portion being paid by fleet in- ported in periodicals, lest the na-
sureds A special section in this issue of Business Insurance deals with ture of their work be uninten-

slgn of Insurance programs and the direction of employe benefits There the problems of corporate motor fleet insurance and loss control prob- tionally modified. | am happy to

will be more than a httle bit of Ralph Naderism in the decade to come, lems

a situation that will both help and hinder the people who manage cor-
porate Insurance and employe benefits affairs

For the risk manager the decade of the consumer will be a double-
edged sword A6 major consumers of insurance, corporations can expect
more Innovative Insurance programs, greater flexibility m rating and a
generally competitive climate within the conf ines of the capacity crunch
that will loom larger as the 1970s progress

On the other hand, businesses, and especially manufacturers, will be
threatened by growing consumer awareness of the possibility of prod-
ucts liability suits and court action over air and water polLluton that
industry may cause

Reform of auto victim compensation will be a major topic of debate
in national and state legislatures during the decade ahead and the out-
come may sharply affect the auto insurance costs of fleet operators Yet
the voice of the corporate insurance buyer has been strangely muted
during the discussions of auto insurance that have taken place in the
1960s Hopefully, insurance managers responsible for buying a sub-
stantlal share of auto insurance coverage will assert themselves m the
tussle over auto victim compensation that will mark at least the next
several years

Employers will certainly be faced in the next decade with reform,
if not complete revamping, of the workmen's compensation system
Unions, as the spokesmen for consumers in this instance, have long in-
sisted on updating the workmen's compensation system in terms of the
numbers of workers covered and the amount of compensation injured
workmen are paid Now their demands take on fresh emphasis as the
workmen's compensation benefit schedules lag farther and farther be-
hind inflated wages and family expenditures

Risk managers will also be confronted in this decade with a problem
that is only Incidentally related to the consumer That IS the problem,

or the promise if you will, of advancing technology in every field of

human endeavor A new computer, a different manufacturing process,
a fresh product on the market--every move toward greater material
well being places additional responmbilities on the risk manager to find
the loss prevention measures, to find the insurance markets to prevent
the losses that may accrue from his company's changing operations

In the area of employe benefits, the trend of the 19705 is clearly
toward more and more comprehensive programs for workers The de-

mands upon the employe benefits administrator and his corporate

say that | had none of these feel-
ings on reading your article |
especially appreciated the inclu-

unions as well as those of unorganized workers .
sion of my called-for research |

Certainly there wa be greater integration of employe benefits with have already received one inquiry

direct compensation -And a growing nurnber of companies will find expressing interest m pursuing
ways to mesh the operations of the salary administrator with those of such research | may well receive

the benefits manager more in coming weeks

Thanks again for a job well
done

New direchons and dimensions in Social Security and other govern-

ment welfare programs may well diminish some demands for employe
benefits But the who-e scope of benefits is bound to expand with the Stanley M. Nealey
Associate Professor of Psychol-
ogy, Colorado State University,
Fort Collins, Colo

Editor's Note Dr Nealey ts Te-
before as more and more employes become aware of benefits offered ferring to a recent article report-
to therr counterparts Communication is the new key word of the world,

growth of the concept of personal security for every workingman and
workingwoman

Consumer influence on employe benefits will be felt more than ever

ing a speech he made to an
and those who attempt to hold down employe benefits will have to Amencan Management Assn con-
cope with greater understanding and communication among workers fet'ence regarding ins studies on the

While militant umonism as we knew it years ago may be waning, the “cafetena approach” to emplove

demands of all workers have a better sounding board today through benefits
communications media that are becoming increasingly consumer EXCltlng thlngS

To the Editor We, at AMA,
very much appreciated your Nov
24 issue in which you gave us
ance industry As President Nixon's concept of "black capitalism" gains such good coverage | do hope we
hold, more and more black businessmen will insist upon dealing with can again attract your interest
black insurance representatives whether they are independent agents,

minded

Part of the growing consumerism of the 1970s will be reflected in

increasing employment opportunities for nunonty groups in the insur-

I've been hearing all sorts of
brokers or salesmen for direct writers As we enter' the new decade, exciting things about your maga-
there are few industries in the country that are so poor in minority zme from our registrants and fac-

representation as is the insurance business And this IS also true of the ulty You enjoya fine reputation,
I particularly like the wit and

humor your writers include in

their pieces For example, the ar-
agement and employe benefits administration, readers should read the ticle by Susan Trausch on “Secu-

comments of our columnists in the Perspective section of this issue of rity For Cartier Diamond Termed

Business Insurance

risk management profession

For specific predictions of the impact of the 1970s on insurance man-

'Super Tight' " in the issue was
Yet without looking at the comments of our columnists the thoughtful downright funny

Only a woman could have done
that.

risk manager and the reflective employe benefits administrator will

know that this will be a decade of challenge, a time of great testing for
And the story of the over-

weight Metropolitan executive

the consumer and those who provide products and services

It will be a time that will demand new dimensions in risk management . . .
and the public relations man in
and employe benefits administration. And Business Insurance and its Nov 24 issue really puts the

superiors will be defined by legislative action and the demands of staff vow to exert maximum effort to report the news of the 1970s as it stuffed-shirts in their places, and

business insurance

for buyers of emplove, property and liability protection
pension investments flnanctal sennees
RANCE CRAIN. Editor RICHARD C BJORKLUND, Managing Editor
STEPHEN D GILKENSON. Eastern Edztor Associates New York-SUSAN
TRAUSCH, GEORGE E LANGWORTH Chicago-TERESA NORTON THOMAS E
Z Washtngton-STANLEY E COHEN San Francisco-KENNETH R M

unfolds m the areas of benefits and risk management reads suspiciously like Steve

For all of us and for each of us the upton'ng decade will be the Gilkenson
greatest test of our lives and of our abilities to cope with the challenge David P. Dashner
Program Director, American

Management Assn, New York

of change

Bahama code
To the Editor-

Get your oar in

I notice on page
32 of your Oct. 13 issue that you

DC;}NALD Hartford-ALI EN M WIDEM Mtnneapohs-ROBIN MENZ SUHR- -1 n our special commercial auto and fleet report, there is an article have been able to furnish a copy

BIER Chicago-Editorial Assistant MICHELE MADDOCK Correspondents in all
pnnezpal cities BURTON ROVENS, art director

JL announcing that the American Insurance Assn has again shifted its of the Bahama Islands Insurance

Contnbuting Editors DONALD BERRY vice president, C B Lilly Inc, East Or- ground on the question of how losses should be distributed under a no- Code to Mr Joseph P Decamin-

ange, N J JOHN W GILES, attorney-at-law, Washington, D C CHARLES LEVIN-
SON, insurance manager. Port of New York Authority ELLIOT BEIER manager of

pension and profit-sharing services, Nuveen Corp, New York J E BENOIT, J E imposing on commercial vehicle operators an

gompénsEtion S Geterat Tite & RubBer' CO, Ak MOWARD'T"PECK, losses incurred by private cars and their

gartner Hewitt Associates, Libertyville, Il BION H FRANCIS manager of volvmg commercial vehicles
e

nefits planning. Colt Industries. Néw York J P OLSEN, insurance manager.
Ingersoll-Rand Co. New York NED MILLER, partner, Romm MiHer & Lazarus,
New York JAMES J ANDERSEN, msurance manager, Squibb Beech-Nut Inc,
New York HAROLD A CLARK, manager-planning, employe benefits, Sperry

Rand Corg

Overmyer ra

manager. Sea-Land

fault auto victim compensation plan This time AIA says that it favors da.

percentage of We expect to have occasion tc

passengers m colllslons in- plage quite @ bitof insurance,on

a short length of time For this

“equitable

This contrasts sharply with AlA's original plan of a complete no- .
reason, we would also like verg
fault system that would impose losses on the first-party insurers of much to have a copy of the Ba-

New York JOSEPH GULLO V|ce president of msurance. D H each vehicle When this position was announced in the fall of 1968, it hama Islands Insurance Code

Service Inc, Eiizabeth N J'M REX PEARSON Insurance manager, Signal Cos, was roundly criticized by those who felt that such an absolute no-fault We would appreciate it if you

Los Angeles ROBERT ABRAHAMSON, insurance manager, Control Data Corp.
Minneapolis, WILLIAM J JONES Ill assistant to the treasurer, overseas chemical
division, W R Grace & Co, New York

ALFRED MALECKI, publisher
RONALD R WALINDER, production manager
District managers New York-CHARLES A HORVATH, THOMAS J. O'MARA
Los Angeles-DENNIS KOCH
Southern representative-WILLIAM B CARR,
2500 N E 48 Lane, Fort Lauderdale. Fla 33308
Assistants BERNICE STELTER, MARCY GARESCHER

Published by Crain Commumecations Inc, Chicago, publisher of Advertwing Age, adjust distribution of losses And, they added

Industrial Marketing, Advertising & Sales Promotion, Marketing Insights

S D CRAIN JR chairman S R BERNSTEIN, preadent

M A HARTENFELD, executive vice-prendent; RANCE CRAIN, KEITH CRAIN,
J GRAHAM. J V O'GARA, S E COHEN D J CLEARY, JR tnce-premdents

ant treasurer

Cable address ADAGEAP

system would not take into account the greater usage of commercial would let us have a copy or ad-
vehicles and their vastly greater exposure to accident hazards
In the face of this criticism AIA amended its position with a trial_

balloon statement suggesting "absolute liability"” for commercial ve-

vise us where one may be ob-

tained.

Hugh H Murray
President, Associated Insurers
Inc, Raleigh, N C
companies operate motor fleets It was, they felt, an unfair way to Editor's Note A copy zs being sent

hicles involved in accidents with private passenger cars This position,

in turn, was greeted by howils of protest from risk managers whose

, it would kill safety

mcentives.

Most complete

AlA's dilemma over how to distribute losses under a no-fault auto To the Editor Yours, withoul

G R CRAIN, secretary and treasurer J H, TERRY, ass:stant secretary and assist- victlm compensation plan typifies the national confusion about how to question in our minds, is the fin-
1

Published at 740 Rush St. Chicago 60611 (337-5200) Offices at 630 Third Ave. New

1018 Fisher Bldg, Defroit 48202°
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extra WILLIAM STRONG, circulation director ROGER DIGREGORIO. subscrlp— the reaction to it Hopefully, the American Society of Insurance Man-

tion manager Four weeks' notlce required for change of address Address all sub.

scription correspondence to subscription manager, Business Insurance, 740 Rush agement will arrange some meaningful discussions of the problem that

Street, Chicago, lllinois 60611

Member of Business Publications Audit of Circulation

2121116204 \Wishire Bivd. Tos"An

cut red tape and costs from our present outmoded system est, most complete insurance pe-
Risk managers, as we have said before, should get their oars into the riodical in the industry today

geles debate over auto victim compensation Tney should watch closely the We, eag%rlx anticipate each issye

Department of Transportation's auto insurance report this spring and
wish you continued success for

Business Insurance

George A. Corkum

will put insurance Industry spokesmen and bar associations on the spot Executive Director, Fringe Ben-

4% and require them to do sorne straight talking about the effects of efit Consultants, Fort Lauder

alternative proposals on motor fleet operators dale, Fla
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A custom-made foam blanket From Grinnell.

Exactly the fire protector you need if you're
going to ta,etwo $20,000,000 Douglas DC-10
Jets in a huge new twin-tay hangar Like United Air |l z
Lines at O'Hare Airport n Chicago.

Whei tested, it took less than 2 minutes for our
foam b anket to cover 61,000 sc ft n all, Grinnell
providec 2C foam/water sprinkler systems (or
2.232 0-en delugeheads) to protect 172,560 sq. ft. 1,S

ofhangarsoace
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With millions of dollars at stake, we leave
notning to chance.

So if you've got a fire protection protlem (Jumbo
or small), we ve got tie wet blanket foryou.
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Write: Grinnell, 260 West Exchange St., Providence, R.l. 02901

Drawing courtesy of Albert Kahn Associates, Detroit
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NATIONWIDE ROAD PATROL SERVI(E

TAILORED TO THE NEEDS OF YOUR FLEET

Serving motor carriers for 39 years

MARKEL SERVICE, INC.

Home Office: Markel Road Atlanta, Chicago, Dallas,

Richmond, Va., 23230 Pittsburgh, San Frandsco

Phone 703 282-5423 And Other Moior Cities

Don't gamble with your
Insurance protection!

Your company faces enough risks just
competing in the business world. Why add
to your problems by worrying about business
insurance, too? Kemper Insurance has the
facilities to coordinate a business insurance
program for qualified accounts.

We call this comprehensive program risk
responsibility. Each exposure is analyzed
and a coverage designed to fit your particular
requirements. Account underwriting frequenEy
reduces insurance costs, too.

Cost is also based on loss control. Our
engineers will direct and implement your
safety program to help you keep losses at
a minimum further reducing your
insurance costs. When losses do occur,
risk responsibility means you can
count on Kemper care.

Instead of gambling with
your company's insurance
protection, enjoy the
security that comes with
risk responsibility from

Kemper Insurance. For

BENEPAL

LIAD\UTy

information, see the

Yellow Pages listing of

your local independent

Kemper Insurance Agent.

Or, write Walter White,

Vice-President,
Kemper Insurance,
fiR 4750 Sheridan Road,
\ Chicago, lllinois 60640

Kemper.Jnsutance

benefit tax slants

Retirement plan may be
invested with employer

By JOSEPH S. ROBINSON

NEW YORK-It's perfectly all-
right for an employe's retirement
plan to invest in stock of the em-

INSURANCE bought with em-
ploye contributions to a pension
plan is legitimate since a retire-
ment plan can provide for inci-
dental death benefits-through

ployer. However, to make sure insurance or otherwise.

that the investment is proper, In-
ternal Revenue asks that a full

disclosure be made on the annual
information return, Form 990-P.

Internal Revenue will give ad-
vance rulings in this area. The
details for a plan investing in
company stock can be found in
Rev. Rul. 69-494.

> Held: The

company's

Here's how the matter was
presented to IRS: A plan pro-
vided incidental pre-retirement
death benefits through life insur-
ance. However, the plan also al-
lowed voluntary employe contri-
butions of up to 10 % of salary-
all of which could be directed
into more insurance.
rule that death ben-
efits must be incidental to the
primary purpose of the plan does
not apply to insurance purchased
with voluntary employe contri-
butions (See Rev. Rul. 69-408).

WHEN AN EMPLOYER takes
out group insurance for his ern-
ployes, the insurer issues a mas-
ter policy to the employer-the
employe gets a certificate indi-
eating his coverage. What hap-
pens if the master policy states
that the employe may assign his
group insurance, but the certifi-
cate issued to the employe specif-
ically prohibits such an assign-
nnent? In just such a case, the
tax court ruled that the terrns of
the master contract control and
assignment is permitted. ( See
Gorky 53 T.C No. 12).

A PROFIT-sharing plan of an
affiliated group of companies
will not win Treasury Dept. ap-
roval where forfeitures result-
ing from termination of employ-
rment are reallocated to all the
participants of the adopting cor-
porations. It is true that an em-
ploye's trust can qualify where
several corporations contribute to
it. But the qualification rules are
applicable to each emloyer sep-
arately. In a case in which Inter-
nal Revenue was asked to rule,
the forfeitures of employes of
one corporation benefited the
employes of another corporation.
This was improper. (See Rev.
Rul. 69-570).

UNREASONABLE compensa-
tion paid to an executive can
result in a tax deduction turn-
down. In a recent case, the facts
revealed that the company paid
no dividends but handed out
most of its profits to its president
(who also happened to be the
major stockholder) in the form,
of salary and bonus. IRS said the
large payout was excessive and
the Tax Court agreed. (Craigs
Drug Store, Inc., TC Memo 1969-
208).

HEALTH PLANS will be re-
quired to file information returns
on certain payments to doctors.
The new ruling applies to pay-
ments made starting with 1969
--except in cases where the ac-
counting system of payers are
not geared to retrieving the nec-
essary information for 1969, in
which case they can report
commencing in 1970.

Here's the new reporting re-
quirement: Any insurance com-
pany, union or employer having
a self insured plan that makes
payment of $600 or rtrore to doc-
tors or others furnishing medical
or health services on behalf of
any one individual must report
this on Forms 1096 and 1099.
(Se Rev. Rul. 69-595). -



commercial auto & fleet report

Al A revises stand on trucks'
liability under no-fault plan

This lady trucker seems to find her iob enioyable. For the reactions of
other women in the transportation industry, see story below.

-Wide World photo

CHICAGO-The American In-
surance Assn., the trade associa-
tions of stock insurance companies,
has adopted its third position in
18 months regarding Ilhe status of
motor fleet insureds under no-
fault auto insurance reform.

In a statement prepared for this

Business Insurance commerical

auto and fleet report, AIA advo-
Gated "a middle-of-the-road ap-
proach, perhaps more equitable,
(that) would provide for reim-
bursement of the private passen-
ger insurer by the commercial
vehicle insurer for a stated per-
centage of private passenger
bodily inj ury losses suffered in
accidents involving a commerical
vehicle.”

Auto insurers in other trade as-
sociations, meanwhile, generally
support a less drastic revision of
the auto victim compensation sy's-
tem, one that would retain the
element of fault and third-party
liability. Such a system, they
claim, would have no measurable
effect on the auto insurance
premium share borne by private

autos as against commmercial ve-

Women safety directors work amid
axle grease and four-letter words

By SUSAN TRAUSCH
NEVV YORK-Sitting primly
amid the axle grease and four-
letter words of the trucking in-
dustry, Alverta Jackson and Eve-
lyn Pernot look as though they

"Actually, | was scared to
death when they offered me the
job, but | never run away from
anything," whispered Miss Per-
not who came to a Business In-

surance interview with laryngi-

becoming safety director.

"They didn't have any other
office help in 1922," she said. "Il
was it."”

She explained that when Ar-

row's insurance company re—

accidentally stepped into the tis, and went back to work im- quested the firm to appoint a

wrong business.
But they marched right in,
started with dispatcher and cleri-

mediately afterwards.

SHE HAS been with Arrow

cal jobs, and moved right up to Carrier Corp. in Rochelle Park,

become two of the few women

safety directors in the motor fleet
world.

New Jersey since 1922 and work-
ed as typist, clerk, dispatcher, and
secretary to the president before
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safety director, the president chose
her.

"THE INSURANCE

company
was not at all happy that | was
appointed. They wanted a man,"”
Miss Pernot said. "But our presi-
dent said he'd fight that every
inch of the way and that the fleet
would work and cooperate with
me. And they have, bless them
allr

Although some of the technical
language has rubbed off on her,
she depends primarily on her
maintenance supervisors to han-
dle the mechanics of the opera-
tion.

"l learn a lot more about peo-
ple than | do about trucks," she

said.

SHE IS, however, a graduate
of the Fairleigh Dickinson insur-
ance course, which she was re-
quired to take after her appoint-
ment as safety director, because
the post involves handling claims
and helping to place insurance.

"There we were,” Miss Pernot
said about her classes, "34 men
and me."”

At Arrow she is in charge of
125 men and a fleet of 130 moto-
rized vehicles and 125 trailers
which travel in New York, New
Jersey and Pennsylvania. Like a
country doctor, she is on call 24

hours a day.

"I HAVE A phone right next to
my bed,"” she said. "l tell my
drivers that if they have an acci-
dent they should call me no mat-
ter what time it is. | notify the
Markel Service (general agents
who place Arrow's insurance and
maintain safety checks) immedi-

Continued on page 24

hicles.

AlA's new statement contrasts
markedly with positions pre-
viously taken by the association.
Here is the chronology:

JULY, 1968: Business Insurance
revealed exclusively that AIA
would back a no-fault insurance
system generally along the lines
of a proposal by two law profes-
sors that calls for the elimination
of costly litigation in auto acci-
dent cases. Instead there would
be first-party coverage under
which the insurer of the vehicle
involved would pay for bodily in-
juries to vehicle occupants and
for property damage without re-
gard to fault. T. Lawrence Jones,
president of AIA, denied that his
association backed such a plan.
AIlA support of a no-fault plan
was announced in October.

Under the original AIA propos-
al, every vehicle would be
covered by first-party insurance
and each, whether private or
commercial, would pay a prem-
ium based upon losses incurred.
Opponents of the AIA no-fault
plan immediately criticized the
premium distribution because it
would not take into account the
usage of vehicles-those that are
driven 200,000 miles a year would
pay roughly the same as those
that are driven only 5,000 miles.

OCTOBER, 1969: In an effort to
blunt criticism of the no-fault
plan premium shift, AIA Presi-
dent Jones sent up a trial-ballon
suggestion that commercial vehi-
cles be held absolutely liable for

om

the costs of injuries or property
damage in accidents involving
private passenger cars. This pro-
posal was roundly denounced in
Business Insurance by risk man-
agers of corporations with motor
fleets, some of whom are mem-
bers of a group that met infor-
mally with AIA officials to dis-
cuss the no-fault auto insurance
plan.

Some risk managers suggested
that "absolute liability,"” as pro-
posed by AIA last year, would
defeat defensive driving safety
programs by taking away com-
mercial drivers' incentives.

INn the face of these criticisms
from fleet operators and their
risk managers, AIA amended its

Continued on page 32
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Fleet safety training programs get round of kudos

UNIVERSITY FARK. Pa.-
Shouting above grcwling truck
motors ard heavy footsteps echo-
ing in his terminal, Erwin Levin,
safety director for Eranch Motor
Express in New York City,
praised tne National Committee
for Motor Fleet Supen isor Train-
ing in the gruff voice of fhe road.

"They know the. r stuif,’ he
said, summing up the general at-
titude of the truckir:g industry
toward the safety program. 'Those

people cover everythin g."

Mr. Levin's driver trainers

were among the 152,697 fleet
personnel enrolled last year in
:he committee's courses, which
cover just. about everything from
company philosophy to license
plate screws.

THE NATIONAL committee,
begun in 1945 as an offshoot of
Pennsylvania State University's
Inssitute-of Public Safety, is now
working through 50 U.S. schools
and:he Canadian Safety League.

Jerold C. Heiken, committee
secretary. told Bus'.ness Insur-

ance that courses are usually
given annually on college cam-
puses and ran about a week.
Evening classes were also avail-
able for people who couldn't take
time off.

"There are courses for every-
one from the company president
on down,” Mr. Heiken said. "This
is rhe only program of its knd in
the country. The National Safety
Council has something similar in
vehicle safety, but it'5 note as
fleet oriented.”

OUTLINING- THE program's

, you'll learm :boil a system for seeing 2// the risks bou have to manage. This system digs out, orsanizes
and presents tle essantial facts for i coord nated attack on Injury, Liability, Fleet Claims, and Premi-Irr costs.
We call it the IMPACT system lor total -isk menagerrent. 0 IMPACT works with all carriers, all coverages,
a lid all non-insu-ed r ski It is tne cnly svuem that can giwe you a comprehensive analysis of al! accident costs
ir a single mentlly report. Anc, because i can be operzted by your agent, it spreads some of your adminis-
trative burder. 0 Asc your agent or broker to put IMPACT into his service package. Or write today -or our

free Facts Pack. t'i al eye opeler.

<COMPUTER == onrreon

A Division of Management Information Systems
P. O. Box 9013, Amarillo, Texas 79105

seven courses, he explained that
the class in motor fleet supervisor
training, which fulfills partial re-
quirernents for safety director
certification, is the most popular.

"Almost every week | hear of
two or three companies that are
looking for safety directors," he
said. "It's hard to find the right
kind of guy for the job. It's a
pretty all-inclusive role.”

He said the supervisor course
covers employe selection, train-
ing and incentive programs, the
need for uniform. nationwide reg-
ulations, and insurance plans.

THE REST of the program is
made up of courses in mainte-
nance of commercial vehicle, mo-
tor fleet maintenance manage-
ment, driver trainer instruction,
school bus supervision, fleet op-
eration and terminal manage-
rmnent. Most of these are lecture
and discussion courses.

"The commercial vehicle main-
tenance class is a little different.
It's our nuts and bolts course,”
Mr. Heiken said. "We have tech-
nicians from automotive manu-
facturers come in with axle and
engineering parts and talk about
all the mechanics of a vehicle.”

He noted that the driver train-
er course had the heaviest em-

phasis on class participation.

"THIS IS A course for teach-
ing people how to teach people,”
he said. "Students prepare and
present lesson plans to the class.
They are critiqued by the in-
structor, the class and are viewed

on video tape so the person can

critique himself. Students then

present the lesson again and try
to improve it."

Russ Martin, driver trainer su-
pervisor for Humble Oil's trans-
portation department, took the
course at New York University in
1967.

"It was excellent,"” he said. "It
really taught me how to handle a
class. They explained what to do
with the wise guys and how to

bring out the quiet people.”

HE SAID the vehicle mainte-
nance courses improved Humble
operation by reducing mainte-
nance problems.

"The courses help to cut down
on accidents,” Mr. Martin said.
"l think what's most helpful is
the emphasis on defensive driv-
ing. That's how you have to drive
to stay alive today."

According to figures compiled
by the National Committee of
Motor Fleet Supervisor '"Training,
accident claims in Seattle were
reduced from $48,322 to $28,704
after cjty vehicle managers took
the safety courses. Los Angeles
reported a saving of $2,750,000 in
operation costs of city vehicles
for the period between 1953 and
1961.

"IT's A fantastic program,” said
Bruce Main, chairman of the New
York State Motor Truck Associa-
tion's Council of Safety. "We have
put many of their instructions into
our driver trainer program. What
we find most helpful is talking
with a driver after an accident and
telling him exactly where he went
wrong."

Mr. Heiken said the committee
is supported by national grants
and contributions from its mem-
bership, made up of representa-
tives from 18 automotive, high-
way safety and insurance organi-
zations. He noted that an addi-
tional 100 leaders in these areas
have served on subcommittees
and have taught classes.

"All teaching is done on a vol-
untary basis," he said. "People do
it because they feel it's their con-
tribution to the industry."

DWIGHT MCCRACKEN, vp
for automotive safety at Liberty
Mu:ual Insurance Co., is one of
these instructors. He has been
with the national committee since
1947.

"We feel it's one way to help
our policyholders be more insur-
able,” Mr. McCracken said. "The
return we get for casting our
bread upon the waters comes
when we look over a company's
record and see that an improved
safety program has cut down ac-
cidents. Then we lower prem-
iums. Everybody wins."”

Raymond D. Hart, head of Aet-
na Casualty's engineering de-
partment, explained that the
American Insurance Assn. helps
round up and train insurance
men to teach courses in vehicle
operation and maintenance safety,
and types of coverage. Similarly
active in supporting programs is
the American Mutual Insurance

Alliance.

"NOTICES ARE sent out every
year telling when and where in-
structor training will be given,”
Mr. Hart said. "There's always a
lot of response. In fact, we
haven't even sent notices out yet
and have been getting calls from
people who want to teach.”

Richard 0. Bennett, secretary-
treasurer of the Insurance Institute
of Highway Safety, said his organ-
ization has been contributing about
$25,000 a year to the national com-
mittee since 1959.

"The whole insurance industry
is involved in the committee,” he
said. "There's good evidence that
it reduces accidents.”

Mr. Heiken attributes the pro-
gram's success to the wide range
of people involved in teaching
and studying.

"But we still don't feel we're
reaching everyone who should
receive training," he said. "VWe've
still got a lot of work to do." -

Reioins Trans World

George Davies, formerly at
Lloyd's of London brokers W. E.
Found & Co. Ltd. and Hartley,
Cooper & Co., has rejoined Trans
World Excess Inc., New York,
where he will be in charge of all
placements in London.
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Sam Markel had a safety idea in 1929...

RICHMOND, Va.-Fleet insureds
could learn something from Sam-
uel Markel.

In 1929 highway accidents were
eating up the profits of his Rich-
mond bus line insurance firm but
he didn't panic. Instead of jack-
ing up premium rates and dropping
policies, he just sat down and fig-
ured out a way to make the roads

He developed a safety checking
service that still keeps tabs on
his clients' drivers and reports
problerns to managers. The idea
expanded into the Markel Serv-
ice, which is now used throughout
the United States and Canada as

an on-the-road safety patrol.

STANLEY MARKEL, the
founder's son, who is now presi-
dent of the company, told Busi-
ness Insurance that the service
works as a general agent for sev-
eral insurance companies. Transit
Casualty Co., Fireman's Fund
American and the Calvert Fire
Group are among them.

"We place trucking and bus
firms with these insurance conn-
panies and provide the safety
service as part of the policy," Mr.
Markel said. "Self-insured firms
can buy the service for about
$3.50 per safety check."

He explained that his service
issues new clients a recommend-
ed safety program outlining pro-
cedures for driver hiring, train-
ing and disciplining. His main
job, however, is out on the road.

"WE TRY TO get into the guts
of the accident problem,” Mr.
Markel said. "Insurance compa-
nies usually make general acci-
dent trend reports and the Na-
tional Safety Council puts up a
lot of posters. This is all very
helpful. But our boys are out
there on a daily basis checking to
see that drivers are being as
careful as they should be."

The 200 Markel cars, which
patrol major U.S. highways on a
24-hour basis, are equipped with
canneras that automatically take
pictures of violators. Speed, mile-
age traveled, time and date of
violation are also recorded.

Markel patrolimen flag down
trucks to check licenses, trip as-
signment sheets, logs and physi-

cal record cards.

CLIENTS' vehicles are stamped
with the Markel emblem (a large
black M on a yellow map of the
United States) so patrol drivers
can spot them.

"The patrol can develop pie-
tures and get a report to an em-
ployer in 24 hours,” Mr. Markel
said. "This time factor is very
important. Managernent must
know about poor driving as soon
as possible so they can do some-
thing about it.”

He noted that his service
makes reports on good driving
too, and that on the whole, truck

and bus drivers are careful.

"WE OFTEN tell managers to
give drivers a pat on the back,”
he said. "We've never had any
trouble with drivers or' unions.
They don't regard us as police-
men.”

Markel clients agreed and said
that drivers realized the need for
the service.

"Markel has a psychological
effect on drivers,"” said Harry O1-
son, safety director for Allied
Van Lines in Chicago. "They
know theyr'e being watched and
they know it's necessary."”

MR. OLSON said his company
gets about 1,000 reports in a
month and 10 to 15 per cent of

these are violations.

"We've been using Markel

Stanley B. Markel

since time immemorial,” he said.
"They do a very good job.
They're the largest safety service

and have patrols in about 40

states. This is handy for us be-
cause we move familiies all over
the country and irs impossible to
keep daily contact with drivers."”

E. Rimmele, safety director for
Sears Trucking in Cicero, lll.,
said that Markel men help driv-
ers fix flats and also provide sur-
veys on areas and runs.

"WE'VE USED Markel for 414
years," he said. "I don't have
documented proof that it's cut
down on accidents but the acci-
dent rate has dropped since
we've used them.”

James Russell, safety director
for Glendenning Motorways in
St. Paul, Minn., said his company
bought the service because it was
reasonably priced.

"They do a wonderful job and
cover all of our territory and the

Continued on page 28

Markel camera-cars record subscribers' traffic violations.

How INA is planning to save lives.

to better testing and training of drivers.

When highway accidents bury 50,000 people every year,
that's our business. We've been trying to do something about it.

For instance we've been using a specially-equipped test car
to study driver actions and reactions which are analyzed by computer t6 give
a total profile of the driver. We hope such tests will one day lead

For years we've been teaching "defensive driving" to employees of
companies with large fleets of vehicles. We decided our knowledge might help the

average motorist, too. In cooperation with selected local groups, INA provided
trained personnel and helped pay some of the costs.

At INA we're as concerned with making auto insurance better
as we are with safer driving. Our recommendation is a new system

where each insurance company would pay its own policyholders for actual losses,
much like medical insurance does now.

The teen-age driver is a big concern to his parents and to us.

With the help of an expert on driver behavior, we discovered things about
teen-age driving habits and attitudes that could help parents help their children
be better drivers. The results are published in a book, Is There a Teen-Age
Driver in Your House? For a copy, send us 60¢.

A safer era in driving won't come overnight. But INA and its agents
are working on it, with the kind of imagination that keeps expanding
our business of helping people.

IMA«INION

Insurance Company of North America/an /NA CORPORAT/ON company

16th and Parkway, Phila., Pa. 19101
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Avis prefers that lessees place
Insurance coverage themselves

NEVV YORK Avis is not in
the fleet leasing business in a big
way. Not, at any rate, like some
of the biggies-Hertz, Ryder,
Berman and Leasco, for instance.
But the company is trying harder
these days.

"Until now we've made it a
practice to service some of the
smaller lessees, those companies
with a need for perhaps five or
ten trucks, on the theory that it
is good business," John Murphy,
vp for insurance and safety, told
Business Insurance during an in-
terview the other day.

"But don't get me wrong. We
are after all types of accounts
now," he added.

JOHN MURPHY is a lawyer
who was a legal advisor for H. P.
Hood & Sons, the dairy people,
before joining Avis in 1961. After
a brief meeting you get the feel-
ing that somewhere along the
line he was also a salesman or
maybe even a public relations
man. He was neither. However,
he did teach for a while and that
with his experience as a lawyer
makes him sound extremely con-
vincing.

"We're pretty large in the
maintenance and full service
area. We try to tailor each lease
to specific needs. For example,
we do a transportation survey of
an industry and company seeking
a lease arrangement and then try
to design a specific truck. For a
retail delivery fleet we would
pay specific attention to the
clutch, for instance. Maintenance
is awfully important;” Mr. Mur-
phy explained.

When it comes to insuring a
fleet of trucks, however, Avis'

pitch is somewhat lower keyed.

"BASICALLY WE try not to
be in the insurance business. We
are in the leasing business, not
the insurance business," he said.

There are two reasons for this,
the vp noted. First, the company
doesn't want the lessee to think
that Avis is a market for cheap
insurance based upon its inability
to determine the risk. In the ear-
ly days of leasing a lot of insur-
ance companies lost money on
leasing companies because of
this, Mr. Murphy explained.

"Second,"” he went on, "we
don't want every insurance bro-
ker in the country down on us. If
a company wants us to get the
insurance we'll ask a lot of ques-
tions why they want us to get it.
We don't write a lot of the larger
corporate accounts because, quite
frankly, they can do it better,” he
added.

In the New York metropolitan
area, the vp estimates, Avis has
about 2,000 mostly small corpo-
rate accounts. The company has
some dairy trucks, liquor dis-
tributing trucks, delivery vehi-
cles in the garment district and a
couple of newspaper accounts on
Long Island. About 75 % of these
are leased under a four-year ar-
rangement. The balance are daily

rentals or transient accounts
which are used by companies to
fulfill needs during peak delivery

periods.

AVIS WILL offer insurance as
part of the fleet arrangement as
a "convenience," however, and
Mr. Murphy estimates that about
50 % avail themselves of the con-
"We'd like it to be
somewhat less than that,” he
said.

venience.

When Avis does lease a fleet
with insurance as part of the
package, the firm carries a Lib-
erty Mutual policy. The mini-

mum limits under the arrange-
ment with the insurer are $25,-
000/$500,000. "I lean to mini-
mums of $500,000/$1 million. Bas-
ically a company that leases trucks
needs enough coverage so a loss
won't put them out of business,"
he said.

"Whether we insure the vehi-
cle or not,” the vp went on, "we
keep cards on every driver and
check licenses for violations.” He
noted that occasionally Avis will
ask a lessee to drop a driver with
a poor record or high loss experi-
ence, but essentially the leasing
contract only insists that drivers
of leased vehicles be licensed for
the type of vehicle they drive.
"This must seem to be a very
minimum requirement, but you'd

be suprised,” he said with a

laugh

IN ADDITION, the company
also seeks three way ccopera-
tion b atween Avis, the -essee and
the insurance company wnen it
comes to driver education and
safety programs conducted by
the k :urer.

"When we first started out
with Liberty Mutual in 1962 1
use to ge: memos telling me to
tell L__berty Mutual to mind their
own busisess,” Mr. Murphy said,
referring to the insurance corn-
pany's active role in communi-
eating loss prevention suggestions
"But w€ have
since let Liberty tell us a lot on
the subject,"” he added.

to its insureds.

4 ]

Avis' arrangement with Liber-
ty Mutual contains a retrospec-
tive rating plan under which ac-
reviewed yearly.
Rates are subject to change ac-
cording to loss experience of a
particular lessee. However, the
vp noted the leasing contract for
fleet trucks runs *our years and
Avis does not up rates to the
lessee even if Liberty Mutual
boosts its rates. Aside from the
fact that it may be contractually
difficult, Mr. Murphy notes that
it would be "bad for business."

counts are

DESPrrE THE fact Avis pre-
fers the lessee obtain his own
insurance on a group of vehicles
Mr. Murphy says such arrange-
ments cause his company the
rnost problenns.

There are all types of exclu-
sions in policies which can present
problems when a claim is filed, he
said.

"We had a case in Cleveland in

.13

1963," he said. "A propane truck
blew up in our garage there
while it was being serviced. 'Ha,
hal the leasee's insurance com-
pany ( not Liberty Mutual) said.
'That was in maintenance when
the accident happened and you're
not covered." Mr. Murphy said
that the insurance company did
not get completely off the hook
but that a lot of nasty legal prob-
lems arose from the situation.

MR. MURPHY WAS referring

, to a clause which can provide a
serious loophole in insurance
coverage for those leasing com-
panies that allow the lessee to
provide his own insurance cov-
erage. The clause states: "No
coverage shall apply as respects
the lessor while the owned motor
vehicle is in the care, custody or
control, of said lessor or while
the motor vehicle is loaned, rent-
Continued on page 21
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Anytruck inthe fleet

can take your company into
excess loss tomorrow.

Good reason tocall
HOME today.



By THOMAS LUTZ

WASHINGTON-Since 1966,
when the first Federal vehicle
safety standards went into effect,
little notice was given to how the
new regulations affect trucks.

Initially, the efforts by the
Federal government were aimed
at the private passenger car acci-
dent and injury problem. There
are now a collection of some 30
standards, only about one third
of which apply to trucks.

The standards themselves are
considered modest by critics of
the vehicle manufacturers and
the government standard-making
program, and recently there have
been more complaints that the
Federal government vehicle safety
program is underbudgeted and
understaffed. (The National High-

way Safety Bureau has an annual
budget of $25 miillion and a staff
of 518; the government program to
save migratory birds has a budget
of $39 million annually.)

THE MANUFACTURERS con-
tend that, while they have had
some difficulty in meeting cer-
tain standards ( 14 million cars
and trucks have been recalled
since 1966), they have made con-
siderable progress in developing
safer vehicles beyond what is
called for by the Federal stand-
ards.

As for trucks, manufacturers
hold that too little is known to
establish more standards. "Truck
safety is harder to put your fin-
ger on because there are fewer
accidents involving trucks to
study and the time-lag factor is

more significant in terms of
gathering data to final sale than
with passenger cars,” a Ford
spokesman told Business Insurance.

This lack of hard data on crash
and death causes in truck acci-
dents prompted the automotive
crash injury research project at
Cornell University, working in
conjunction with the American
Trucking Assn. and the Interstate
Commerce Commission, to try to
develop such data.

As an extension of an earlier
study, Cornell researchers fo-
cused on truck accidents involv-
ing 680 trucks and 970 injured

occupants.

THE RESEARCHERS found
that:

* 40% of injuries were caused
by door openings.

business insurance, January 5, 1970/19

Federal truck standards few; more are coming

= 17-19% of the injuries were
the result of the driver being
ejected from the cab. ( These per-
centages compare with 11% for
the same cause of injury in car
accidents.)

. 2.6% of the injuries were
caused by fire, which compares
with .4% in car accidents.

- 6.2 % of the injuries result-
ed from load shiftings in single
unit trucks, excluding pickups.

= 21.6 % of the injuries were
caused by load shiftings in trac-
tor-trailers.

THE CORNELL study also
shows that injuries are more se-
vere in accidents involving large
trucks, and the leading causes of
injury are ej ection and the hit-
ting of the driver with the steer-

ing system.
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Let's assume your fleet's primary coverage is in good shape.

You're satisfied with the protective scope and limits.

Then it happens. Onetruck, doing 50 mph on a bridge carrying

plenty of traffic, breaks a steering knuckle. Now how are you fixed for

limits on public liability? On physical damage liability? On cargo

physical damage. How do you stand "above and beyond" your primary

contract? How do you stand when the reality is catastrophic loss?

The Home isa leading underwriter of excess lines risk-and

that includes commercial fleet excess. In fact, one of every four giants

on the "Fortune 500" list holds an Excess Lines Policy from Home.

We're longon experience-longon quality of product

in the excess lines field.

Call your Home Agent (listed in the Yellow Pages) or your Broker.

You and your company can certainly afford excess lines protection.

Affording excess loss is something else again.

THE

HOME

444//-1/19/54+

INSURANCE

COIVIPANY

59 Maiden Lane, New York/N. Y. 10008

Affiliates: The-Home Indemnity Company
Peoples-Home Life Insurance Company of Indiana
Federal Life & Casualty Company

Researchers concluded that
there should be a reduction in
door opening injuries and ejec-
tion by the development of better
means to keep the doors closed
-i.e., better door latches-and
by requiring greater use of seat
belts.

The study also suggested that
improved interior design be de-
veloped, especially for larger
trucks that have "less forgiving”
interiors.

INn addition, the researchers
concluded that there is a need for
greater fire prevention in trucks
but no specific course of action
was determined. Also, the study
concluded that methods should
be developed to cut down on load
shifts,
nothing specific was decided.

although, here again,

FLEET SAFETY directors in-
terviewed by Business Insurance
said that their own experience
with truck accidents bears out
the Cornell study, but they went
further with suggestions.

Safety directors complain that
the lack of cab comfort in larger
trucks creates fatigue hazards, to
which manufacturers countered
by saying that "many people feel
that truck seats are more com-
fortable than car seats.”

The fleet safety men also
charged that cabs for larger
trucks are not designed to ac-
commodate both large and small
men. As an example, one safety
director demonstrated to Business
Insurance that a 5'9" man sitting
in a late model semi-truck is
required to slump in his seat so
that his direct line of vision is not
straight into a sun visor.

The same truck cab was de-
signed with not much more than
about one-half inch space be-
tween the accelerator and the
brake; the interior door handles
operated to open the door when
pressed downward, which means
that a driver who is thrown for-
ward would likely open the door
with his elbow.

TRUCK MANUFACTURERS
counter such charges by saying
that the fleet owner probably
could have ordered the trucks
made any way it pleased him,
and that most large trucks are
made to order.

Yet another complaint of a
fleet safety director is that
manufacturers have not installed
as standard equipment rear-view
mirrors that allow drivers to see
the "blindspot"-from the end of
the trailer to the side of the cab.
Such mirrors are available on the
market, and truck manufacturers
contend they can be ordered with
the truck-although they are not
considered standard equipment.

Part of the problem in truck
safety design, according to the
manufacturers and some govern-
ment officials, comes about be-
cause of time lag. There is at
least a five-year lag between
gathering data for a particular
safety item and time when the
improved truck is ready to take
the road.

After that, the truck can have
a life expectancy of eight to ten
years. Consequently, while fleet
safety directors and the Cornell
study can show that ejection is a
major problem-and that better
door latches and retention de-
vices are needed-manufacturers
and the government standard-
setting body may already be on
their way to helping to solve the
problem. In fact, an amendment
to the door locks and door reten-
tion components standard will
become effective January 1, 1970,
and in 1972.

Continued on page 22



Tribune fleets autonomous; each
IS held accountable for its losses

CHICAGO-The Tribune Com-
pany delivery fleet, which i:

connposed of four autonomous
fleets, distributes miillicns of
newspapers and thousands of

packages daily tc hundreds of
stops. That's why its loss preven-
tion program is aimed at holding
each fleet accountable for its own
accidents and losses.

The Tribuna Company fleets
include the New York Daily News
(340 trucks), the Chicagc Today
(215), the Chicago Tribune (120)
and the Sentinel Star Express Co.
( 119), a package delivery service
based at Orlando, Fla.

Each fleet op€rates its own
program to select, train and fur-
ther develop safe drivers as well
as provide drivers with properly

selected and well-maintained ve-
hicles. Each fleet management is
held respons: ble for its losses,
both in terms of dollars and the
standard

frviuency reporting

method.

SVEN THOMSEN, insurance
manager of the company, told
Business Insurcince that the Trib-
une Co.'s retrospective rating
plan, underwriten by Zurich-
American Insurance Cos., covers
all fleets wish the exieption of
the New York Daily N€Ews. The
retro plan insures the company's
vehicles, wcrkmen's ccnipensa-
tion and general liability. The
New Ycrk Daily N€ws fleet is
handled separately with the state
fund providing workmen's com-

pensation.

Jere L. Lillich Jr., Loss prever-
tion coordinator for the Tribune
Company, works as an advisor to
the fleets and reports to Mr.
Thomsen.

Mr. Thomsen explained that,
although each fleet operates sep-
arately, "the unifying philosophy
is to provide drivers with well-
maintained and safe trucks and
then :rain drivers in defensive
driving techniques. You get each
fleet to do these tw®© things by
holding them responsible br
their losses.”

Mr. Lillich said that each
monsh line superviscrs are in-
formed of their fleet's safely rec-
ord through bulletins that report
the fleet's accident fi equency.

4'Knoblauch

The Chicago Today delivery fleeet, 215 trucks, is one of four autonomous
fleets owned by tl-e Tribune Co. Each fleet management is responsible

for its own losses.

The management level men for
the fleels also get reports, the
loss prevention coordinator said.
These reports give sophisticated
dollar breakdowns of the fleet's
losses, thus holding management
responsible for any problems.

AS AN EXAMPLE of how the

BRADF,) 'U" PA
SEPT1~

William T. Piper Sr., dean of the
nation's aircraft builders, intro-
duced hs original 25 hp. Cub,
the legendary Model-T of the
air. Together, they formed the
nucleus 01 a manufacturing

complex which now produces

16 different models of single-

and twin-engine aircraft for

business and pleasure use.
USAIG, the nation's firsl and

foremost aviation insurance fa-

cility,has closelyparalleled the
growth and progress of aviation
itself. From a nucleus of 8 com-

panies in 1928, it has grown to
include62 of America's leading
insurance companies.

UnITED STRTES AIRCRAFT InNSURANCE GROUP

Managed by United EtateE Aviation Underw-iters, nc,, 110 Wi liam Street. Ne 4 York, N.Y. 1C038/Head of Willien Piper made especially for LSAIG by scult=tor.ack Gregcry

loss prevention program works,
Mr. Lillich told Business Insurance
that the Chicago Today fleet sep-
arates the functions of acquiring
and training safe drivers and se-
curing and maintaining safe trucks.

Driver applicants for the Chi-
cago Today fleet are tested with
one of three different written ex-
ams. Besides being concerned
with lllinois law, the exams pose
situation problems for prospee-
tive drivers to solve.

Next, applicants are given road
tests, which encompass driving,
turning, parking and backing up.
The motor vehicle records of
also

prospective drivers

are
checked. If a prospective em-
ploye has problems with either
the written or the road test, he is
given training to help him meet
the standards required by the
company to take a Chicago To-
day truck on the road.

After the two tests, a new
driver is accompanied by a regu-
lar driver to familarize him with
a route and provide more on-
the-job training.

REINFORCING the Chicago
Today driver training program are
an incentive system and a board
of review that investigates acci-
dents and penalizes drivers for
those accidents deemed prevent-
able.

The incentive system, awards
drivers with significant prizes for
accident-free records. But all ac-
cidents are investigated by the
driver review board of supervi-
sors to determine blame and
drivers who are found to be at
fault are given demerits, which
subtract from the prizes they can

receive.

After the driver review board
finds a driver is responsible for
three accidents in a given period
--usually a year--the board calls
for dismissal or probation of the
problem driver.

At the end of each year, driv-
ers are given a banquet and
awards for accident-free records.

VEHICLES selected for the
Chicago Today truck fleet consist
of step-in vans with aluminum
bodies mounted on three types of
chassis, according to Mr. Lillich.
The trucks have dual wheels
that, because of their greater
traction, contribute to the safety
of the fleet.

The aluminum bodies reduce
the weight of the trucks, thus
allowing a larger load, and are

impact-absorbing. Mr. Lillich said
that the aluminum bodies have re-
duced the cost of materials used
for both repairs and maintenance
work by 10%.

Since 1964, when the -, alumi-
Nnum bodies were introduced for
the Chicago Today fleet, the total
saving has been about $50,000.

INn addition to acquiring the
special trucks, the company uses
a comprehensive preventive
maintenance (PM) program that
keeps them operating well. The
PM program operates at three
levels, with a frequency service
schedule maintained for each
phase based on manufacturer's
recommendations and "a lot of

Continued on page 28



Fleet drivers told: Car can 'talk' to other drivers

By TERESA NORTON

NORTHBROOK, 1n.-"Com-
munication” is frequently cited
as the solution to a vague multi-
tude of problems. One specific
problem it can reduce, if not
solve, is motor vehicle crashes.

Learning to use a car to "talk"
to other motorists on the road is
an integral part of Allstate In-
surance Co.'s Driver Engineering
Service.

"Great horn blasts and quick
stops are the result of non-com-
munication,” said Al Bard, who
developed the program and is a
consultant in the company's driv-
er education section. Signalling
with a horn, turning and brake
lights, and eye-to-eye contact are
all stressed in the program as
ways to warn another motorist of
changes in driving patterns.

Mr. Bard conducted Allstate's
first training session, available
to Allstate’'s fleet insureds and
Eleets insured by other compa-
nies, in 1966. To date, 300 drivers
have participated in the two-day
program, which is given in Mor-
ristown, N. J., Atlanta, Ga., Men-
to Park, Cal., and Northbrook,
Il., the company's home office.
All eight Allstate instructors who
conduct the course hold degrees

in traffic safety.

STATISTICS from one compa-
Nny whose drivers underwent the
training show a lengthening of
man-months between accidents
from 9.6 to 24.5 per driver.

The Link Driving Simulator,
made by the Link Group of Gen-
eral Precision Systems Inc.,is
used for six of the 18 class hours.
The simulator is a life-size model
of the driver's side of a car and
is used in conjunction with films
of actual traffic scenes and com-
puterized instruction.

The films, produced by All-
state, present the subject using
the Link simulator with traffic
situations ranging from average
to those with high crash poten-
tial. The driver's response is
transmitted to .the computer,
which feeds back immediate cor-
rection when necessary through a
flashing light on the dashboard.
If the driver should have braked
and didn't, the brake light flashes.

The films are used to duplicate
the crash experience of the driv-
er and the instant computer
feedback allows him no time to
from bad road habits or repeat
mistakes. Many Link Driving
Simulators are in use, but the
feedback mechanism is unique to
the Allstate system.

THE SIMULATORS are
equipped with back mirrors on
each side to pick up filmed
scenes from cameras at the front
of the classroom. These duplicate
the view frorn a rear window and
are coordinated with the on-
going film the driver sees before

hinn.
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Continued from page 18

ed, or leased by the lessor to any
individual, firmm or corporation
other than the named insured.”

Ten hours of classroom in-
struction and testing are also
provided for the driver. Mr. Bard

told Business Insurance that

"these are not lectures, because
we don't have all the answers.
We want to hear their ideas.”

Classes are limited to eight or
ten people. If possible, all are
from the same company so that
questions brought up will be rel-
evant to the entire group. Two
instructors are usedfor each ses-
sion, he explained-one to guide
the discussion and one to act as a
catalyst for the group.

Allstate is furnished with mo-
tor vehicle reports on all drivers
prior to classes so that instructors
can "lead them into discussing
their own accidents and identify-
ing their own solutions,” said Mr.
Bard. The insurer also receives

copies of any crash reports that
may have. been personally written
by the driver involved in order
to look for revealing personality
clues. "If, in his own descrip-
tion," said Mr. Bard, "the driver
uses the word 'suddenly' several
times, it may indicate lack of
perception on his part of other
motorists' signals. So he does think

everything happens 'suddenly’.

HE NOTED that Allstate has
always requested that a compa-
ny's problem drivers be the ones
to receive the training because, if
that hazard is removed, "we can
keep the good drivers good.”

Two hours of on-the-road ap-
plication of theory complete the
course, with all eight subjects of-
fering constructive criticism to
each other. The accompanying

instructor questions their reac-
tions constantly and makes them
verbalize the logic behind their
decisions.

Allstate then submits a written
report, containing recommenda-
tions and suggested corrections,
to the customer's insurance man-
ager.

The main problem the insurer
has faced in conducting the pro-
gram is related to what Mr. Bard
calls "management's false econo-

my;" companies are unwilling to
'lose’' the production of their
drivers and salesmen for two
days because they look at profits
in the light of monthly quotas
and delivery schedules. But, he
said, profits should be viewed in
terms of the amount of money
lost if a top salesman or driver
were disabled or killed. "vwWhat

would the margin of profit on the
company's goods have to be to
make up for that kind of loss?"
he asked.

ACCORDING o Mr. Bard,
management's ideas of short-
term economy prevent them from
seeing the indirect financial loss
resultant from an accident. Based
on a study of accident statistics
frorn

companies Allstate has

worked with, the amount of indi-

rect financial loss from an acci-

Continued on page 31

In Nebraska-
All Lines Claim Service
30 years background
State-wide service
Company Adjustment Services
Sharp Bldg.

Lincoln, Ne.
402-432-6222

All safetyprograms
work ...

on paper

It's how they work on the road

or in your plant-that counts. That's
why companies who qualify for
participating workmen's comp from
PEG often produce lower net insur-

developing new accident prevention
ideas that work, with regular inspec-
tions by engineers to keep them
effective and up to date.

your own claim record.* The fewer

yours.

claims you have, the lower your net
costs will be. And the savings are

That's how PEG safety programs
pay off...on the job and on the

balance sheet.

However, he noted, most of the
ance costs..

All of which means lower compen-
sation costs for you.

major fleet insurers are deleting
such exclusions from typical pol-
icies. But, he added, the problem

Safety programs from PEG-
Pacific Employers Group-give you
the benefit of 44 years of experience

See your PEG man now. He'll
give you all the details.

*Inafew states, we're required to usethe level dividend rate:

For when you participate with
PEG, your costs are based only on

remains a "constant fight."

"All we ask of the lessee who
obtains his own insurance cover-
age is the same quality standards
we would provide if we insure
the fleet.”

Pacific Employers Group

of Insurance Companies

A subsidiary of Insurance Company of North America
4050 Wilshire Boulevard, Los Angeles

The quality standards John
Murphy was talking about are
insurance coverage for a "full 365
days a year." It's called, he said,

"TNMurphy''s Ilaw ._" =
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you've got
thousands right

under your nose

SELF INSU RANCE generates cash flow. No advance

premium payment required for primary losses. This cash is
used only when necessary. Robert F. Coleman, Inc. will out-
line a self insurance plan that will make your money work

for you-for a change!

For consultation and complete service have your Insurance Broker
or insurance Manager contact

ROIBENT F. COLEMAIN, INC.

* Workmen's Compensation 0 Public Liability
* Accident Control Specialists since 1923

Send /or our informarive broch!.re outtining this timely and vital mmrance plan.

120 East 23rd St. - New York, N.Y. 10010 . Telephone: 777-4210

Trucking group hopes
to halt fast-rising thefts

WASHINGTON-INn an appar-
ent attempt to curb an ever-
spreading blight, the trucking in-
dustry has established a national
committee to attack increased
thefts and hij ackings.

Set up under the aegis of the
American Trucking Assns. Inc.
here, the committee is currently
attempting to establish an identi-
ty for itself under the initials
TICOTH.

TICOTH, not
stands for Trucking Industry

surprisnigly,

Committee on Theft and Hijack-
ing. Its four long-range goals are:
working with legislative and reg-
ulatory bodies on the national
level; establishing a system for
reporting occurrences of thefts
and hijackings; instituting a na-
tional personnel data information
center, and publishing a recom-
mended security manual.

FACED WITH increased thefts
and hijackings, which 1- ave led to
rapidly rising insurance prem-
iums and, in some instances,
threats of insurance cancellation,
the industry is tackling the prob-

lem out of what can best be de-
scribed as a sense of desperation.
In New York recently, a detec-
tive in the police department's
safe, loft and burglary squad
candidly told area truckers that
they will have to take a large
measure of hijack protection
themselves because of the thin-
ness of New York City police
coverage on truck thefts.
Detective James Roberts told
members of the N.Y. State Motor
Truck Assn.'s operations council
that there are 38 men on his
squad. However, he noted, only
15 of them regularly cover truck
thefts within the 364 square
miles of the city's five boroughs.
According to A. E. Hocklander,
chairman of TICOTH's subcom-
mittee on. industry cooperation,
the committee is now seeking
support from state and other af-
filiated trucking associations so
that it might carry out its aims.
Also suggested by the committee
is a method of network reporting
of hijackings and thefts of com-
plete tractor and trailer units in
a way that would assure national

Whafs a Dugong.
anyway?

Never used to summon Chinese

to dinner, it's an aquatic mammal,
common to East Indian waters.

We didn't know what it was until we looked it up. But

we don't have to look up the mean ng of any

of the technical jargon that is unfortunately so much a

part of group insurance. Not only that, but we can

translate insurance language into clear English for your

group clients. And while we're doing it, we can translate
their interest into commissions for you.

Provident does it everyday. And we do it from coast
to coast. What's more, -Provident has been doing it longer

than any other company.

Call the Provident man. He has a number of

pleasant surprises for you.

Group Department

Chattanooga

Provident

LIFE AND ACCIDENT

coverage when a crime does oc-
cur.

While TICOTH's ultimate aims
are still very much in the drawing-
board stage, Detective Roberts has
suggested some aids that might
help curb the problem.

partment, for example, has an
alarnn procedure for trucks
"overdue" at destination. He told
truckers that even if they have a
truck overdue by only a half
hour they should call the depart-
ment's safe, loft and burglary
squad.

The police, he noted, must
have immediate information (in-
cluding truck license plate num-
bers and other vehicle identifica-
tion markings) because at today's
road speeds a stolen vehible can
be out of the city in an hour. The
detective also advised that his
office be called separately when
a company has a hijacking in the
N. Y. or N. J. area. The call

should be made in addition to
phoning the local precinct, he ex-
plained, because often it takes
many hours for the local precinct
to put the theft on the depart-
rMment teletyvpe. -

Federal ...

Continued from page 19

THE GOVERNMENT, accord-
ing to Ken Pierson, acting direc-
tor of the U.S. Motor Carrier
Safety Bureau, is also trying tc
cope with sorne of the safety
problems discussed in the Cornell
report and by those fleet safety
directors who voice criticism.

Mr. Pierson's bureau, which is
in charge of regulation of inter-
state over-the-road carrier oper-
ations, is now collecting opinions
on the mandatory installation
and use of seat belts for truck
and bus drivers, which help curb
the Nnumber of truck drivers
ejected from their vehicles in ac-
cidents.

The same bureau is also col-
lecting comment on a safe load-
ing of cargo regulation which
might counteract the load shift-
ing problem found in the Cornell
study, and a regulation to stipu-
late the type of size of fire extin-
guishers to be standard equip-
ment on trucks, another problem
discussed by the Cornell re-
searchers.

In addition, Mr. Pierson said,
his bureau is revising driver
qualifications in terms of driver
screening, tougher physical ex-
ams, broader rules for drug and
alcohol use by drivers and cri-
tieria for disqualification of driv-
ers.

Mr. Pierson said that his bu-
reau has a $2 million annual
budget and employs about 188
people, 92 of whom are safety
investigators.

Safety Bureau, which often works
in conjunction with Mr. Pierson's
bureau, is also working on a pos-
sible standard aimed at attacking
a specific problem uncovered by
the Cornell study.

A spokesman for the NHSB
said that it is now writing a draft
of a standard for performance
requirements of the stability and
control of coupled vehicles.
Among the many problems the
standard would attack is j ack-
knifing of trucks, which is some-
times caused by load shifts.

INn addition, the NHSB is re-
ceiving comments on a proposed
standard for tilt cab latches.
Beyond that, the bureau is con-
sidering a standard on rear under-
ride protection (guards around the
backs of trailers that would pre-
vent small vehicles from driving
underneath the trailers) and an

up-hill performance standard. -



uu-ow..06

6. Uu, unce,. Jalluary O, 13,U/40

Tobacco firm solved at least one problem in '605

By GEORGE LANGWORTH

NEW YORK-Lorillard Corp.,
one of the nation's leading cigaret
nnanufacturers in an industry fac-
ing a troubled horizon in the '60s,
discovered at least one problem it
could do something about.

Liberty Mutual, the company's
carrier, made a comprehensive
study of the company's fleet auto
operations and turned up some
alarming facts.

The report revealed a three-
year rising trend in the number
of vehicle accidents. Moreover,
the figure represented a 30 %
higher accident rate per vehicle
than a comparable sales fleet
used as a yardstick in the report.
It was also reported that Loril-
lard's accident frequency rate
was 45% higher than the other
sales fleet studies with comparable
exposure. In 1965, four out of
every ten Lorillard company cars
were involved in an accident.

ON REVIEWING the Liberty
Mutual report-which even went
so far as to say "your fleet is
involved in too many accidents,
which can only lead to more in-
juries to your people, higher fu-
ture accident costs and increasing
insurance premiums"-top execs
at Lorillard and its parent, Loew's
Inc., were apparently in agree-
ment: Widespread change in the
fleet operation was desperately
needed.

Compiled from company statis-
ties during the first six years of
the 1960's, the document pointed
up what has become an increas-
ing trend across the country.
"There had been a major shift in
risk exposure,” said James Mc-
Cormack, assistant vp at Liberty
Mutual. "In-plant accidents have
traditionally caused the greatest
Nnumber of fatalities and work-
men's compensation losses. How-
ever, our studies indicate that
now only 3 % of the fatalities
occur in the plant,” he noted.

Lorillard operates a nationwide
sales fleet of 966 automobiles. It
was found that the fleet had be-
come the major source of work-
men's compensation fatality claims
and losses.

Said Mr. McCormack: "Twen-
ty-one percent of all employes
killed at Lorillard during work-
ing hours died in vehicles. Sales
fleet accidents accounted for 18%
of Lorillard's workmen's com-
pensation losses." During the six
years reported on, accidents cost
over $518,000.

THESE FACTS, coupled with
Lorillard's rising number of acci-
dents-in keeping with the rest
of the nation-called for action.
Lawrence Tisch, board chairman of
Loew's Inc., Robert Tisch, presi-
dent of Loew's Inc., and Mr.
Emanuel Yellen, past board chair-
man, top executives for the com-
pany, and its owner made it clear
that they were far more con-
cerned about these findings from
the standpoint of their employes’
safety rather than any immediate
monetary losses, said James
McCardle, insurance manager for
Lorillard. "VWe believe that the
safety return in the long run will
exceed its cost four-fold,"” he
said.

"Since only 5% of accidents
are caused by mechanical fail-
ure,” Mr. McCormack said, "the
major source of the problem
rests with the driver; you must
reach this individual.”

Fine-Lorillard was all for it.
But just how do you provide
driver-training for more than a
thousand salesmen scattered all
over the 50 states, and on the
road most of the time~?

In March of 1968 Lorillard ancd,

Liberty Mutual began a drive to

solve the problem. The cigaret

manufacturer its 16

gathered
area managers for a series of
two-day seminars in a training
course devised by Liberty Mutual
called Decision Driving, Charles
Swanson, division manager for
Liberty Mutual, explained. The
plan was to train the area man-
ager who has the most ready ac-
cess to the problem to teach his
individual salesmen the rudiments
of prudent, intelligent driving and
then to conduct a continuous pro-
gram of monitoring each sales-
man's progress.

THE PROGRAM is based pri-
marily on teaching the driver to
use his eyes to his full advantage.
"Psychologists agree. that more
than 80 % of all our learning
comes through the seeing sense,”
reads the presentation. "It is evi-

dent therefore that our seeing
sense is the most important feed-
ing device to our decision-mak-
ing machine-our brain.”

The program's classroom dis-
cussion centers on the major
causes of accidents, "inexperi-
ence, inability to concentrate, ir-
responsibility, intoxication and im-
maturity,” and a five-step break-
down of the decision-driving
sequence, listed as:

- Expand your "look-ahead"
capacity.

* Size-up the whole scene.

- Signal your intentions early.

= Plan an escape route.

- Take decisive action.

The other half of the program
corisists of a "commentary drive"
during which each supervisor is
placed in an autornobile in a
driving situation, explained Mr.

Swanson. "First, he is asked to
verbalize what his eyes are doing
-the training instructor demon-
strates this and then, one by one,
each of the supervisors tries his
hand," he said. The group under
instruction then critiques each
supervisor's performance, utiliz-
ing the principles covered in the
discussions. "They discuss how
this man can improve," said Mr.
Swanson.

Many of the area sales manag-
ers felt that they didn't have the
knowledge or the confidence to
teach safe driving to their sales-
men, said Mr. McCormack. But
the letters received from area
managers a few weeks after tak-
ing this training course expressed
real enthusiasm for the positive
effects of the program, he said.

LORILLARD'S area managers

A report on safety from bansport Indemnity.

Jack Hayes

Vice President-General Manager

Safety-
The Profit Maker

are also getting help from the 14
driver-trainer consultants whom

McCormack. With their help, the
area supervisor is "pre-testing
the salesman to find out what his
driving knowledge is, then edu-
eating him in decision driving,
then testing him to see what he's
learned. Our research shows that
85 % of all those educated in the
program should score 85 % or
better,” said Mr. McCormack.

In addition to these efforts, Mr.
MecCardle revealed that Lorillard
has instituted an awards incen-
tive program which officially rec-

ognizes a salesman's safe driving
record. "If a man's record of

accident-free driving warrants it
he is awarded with a lapel pin,
Continued on page 34

Safety is the way to profit. In these times of inflation, it is a basic
economic necessity.
Safety is a tangible item in the operating statement. It is a
social and a moral obligation. And because of inflation, it is the
bargain of the day.
The cost of accidents has gone up 100 percent in ten years,
while the cost of safety programs has risen only 35 percent.
The difference can be your profit.
In spite of rising costs, well-managed motor carriers have
decreased the cost of accidents, lowered their insurance rates and

increased their return premiums. This was accomplished

deliberately, with planned safety programs.
The modern safety approach is aimed at speeding up the

movement of freight along your routes while lowering the

overall cost.

Sound operational procedures... effective communications
... and informed supervision are all a part of the package.
Safety is an operational function. Accidents are operational
failures, which increase costs, slow down freight and lose
customer good will.

Sharpen your competitive edge with safety. A Transport

Indemnity Company safety specialist can help you. He is a

clearing house of new safety ideas and a source of
proven operational procedures. Thinking in terms of
profit for you is his primary job.

Transport Indemnity Company
Founded by andfor the Members Ofthe Tfucking hidustry, Since 1945
EASTERN REGIONAL OFFICE: 7 Bala Ave., Philadelphia Suburban « Bala-Cynwyd, Penn. * 215/839-3585
MIDWEST REGIONAL OFFICE: 15 Spinning Wheel Road « Hinsdale, lllinois - 312/325-3282
CANADIAN HEAD OFFICE: 535 Thurlow Street « Vancouver 5, B.C. - 604/683-1271
GENERAL OFFICES: 3670 Wilshire Boulevard *Los Angeles, California « 213/388-3331
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VWomen ...

Continued from page 15

ately and they have a patrol car
take pictures. It's vital to act
right away to get witness reports
and tire track marks.”

She noted that Markel has
placed the insurance with two
companies. One
property and public liability, and
the other covers workmen's com-

covers

auto,

pensation.

Drivers, she feels, are usually
very careful. But when they do
have an accident, she talks with
them and explains what they did
wrong. If poor driving continues,
a formal warning is issued. The
next step is time off without ray.

"1 VERY rarely do this,” Miss
Pernot said. "l feel it's the .ast
resort because it rnakes a whole
family suffer. Just talking with
the men and trying to under-

Miss Ev€E€lyn Pernot

stand their problems is usually
enougn.When they know some-
one really cares about them and
is depending on them to do a
good t04 they do it."

She gets to work at 7:30 in the
morning to be able to talk with
her men before they leave. Her
includes

safety program also

writing personal letters to driv-

ers' homes about four times a
vear.

"l think a personal letter is
much better than some envelope
stuffer in their paychecks,"” she
said. "l usually have the letters
illustrated with stick figures and
cartoons. The men call them "Miss

Pernot's funny papers.’'

WHEN SHE'S not working on
a fleet problem, she does needle-
point, and collects antiques. She
also has recently been invited to
join the council of safety super-
visors of the American Trucking
Assns.

But her work takes up most of
her time.

"It's not just a job," she said.
"It has been a way of life. And it
isn't all smooth sailing. In my
book, it's still a man's world.”

SHE NOTED that :rouble is
most likely to come from outside

the firm, because so many people

Coffee, Tea, or...
Marsh&McLennan??

%*

Mrs. Alverta Jackson

try to make false claims against
trucking companies.

"A person will say that a truck
dented his car fender or threw a
stone up at his windshield, but
when we check the license nurn-
ber he gives us, we usually find
that our driver wasn't even in
the area," she explained. "People
think a trucking company will

The smartest stewardess in the sky probably
never heard of us, but we've been up there flying

since the DC-3 was the fastest thing on the runway.

Today, we're practically standard equipment to thou-

sands of corporate airplanes and many of the major

airlines.

We' re Marsh & McLennan. industry's

leading insurance brokers. No matter

i what.business you're in, we help you

get the best corporate insurance pro-

tection .at the lowest .possible cost.

Property. casualty, marine and em-

ployee benefits.

Regardless of size, your business

is important to us. That's why we

analyze your program, askquestions,

dig deep until we find. or develop,

-.he right kind of corporate insur-

ance for you in cost and coverage.

We do this with more risk

specialists and experts for al-

most every industry. more an-

alysts to review your program.

and more offices to serve you

here and abroad. Only

D
7.10'37

1 J Marsh & McLennan has more
4 4 of these services.

If you're not getting all

this from your present

corporate insurance, call

,Marsh & McLennan, incorporated.

Non-stop for better protection...

all around the world.

Just pay and not question the
claims. But | don't let them get
away with that.”

At the W. T. Cowan trucking
company in Baltimore, Alverta
Jackson doesn't let them get
away with it either.

"I'M A REAL hard nose about
insurance claims," Mrs. Jackson
said. "I check everything and
don't pay a cent until | am abso-
lutely sure of the facts. Once I'm
sure, | try to settle it as fast as
possible."”

Mrs. Jackson explained that
Cowan is primarily self-insured
and she must process all claims
up to $10,000. Those above $10,-

00O go to the company's insur-

ance claims office.

"We haven't lost a driver in 15
years," she said. "I'm very proud
of our record. The men have
some of the toughest highways in
the country. They travel from
West Virginia to New York City.
The JFK Highway and New Jer-
sey Turnpike are terribly con-
gested."

SHE BEGAN working for
Cowan in 1949 as a clerk. In 1957
she was appointed assistant safety
director and in 1965, director. She
is now in charge of 325 drivers.

"l outlasted six men," she said.

"Finally somebody said, "Bert,"’
( they've always called me Bert),
you should have this job. You
know more about it than any-
body else.' So | got it."

Mrs. Jackson, who was been
nominated for the 1968 safety

director of the year award, and is

her fleet is understanding.

them.”

out on the road in a good mood.

him," Mrs. Jackson said.

truck drivers.

them exactly what | think."

dozen long-stemmed roses.

breakthrough is starting.”

equipment.
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Auto insurance: A different system

by William H. Rodda,
President, Marine insurance Handbook

Inc., Chicago, illinois

utomobile. insutance-is-moving.towand
resist giving up their right to sue
when big money appears possible. A pro-
gram which provides instant money for
minor injuries, or for injuries that the
claimant has caused to himself, has much
appeal. Two basic ideas are being promot-
ed by various associations of insurers and
by officials. One is a first-party accident
type of insurance under which everybody
would be obligated to carry insurance to
protect himself and his family against in-
jury. The other is a compensation system
under which insurance carried by the auto-
mobile operator would cover the out-of-
pocket costs of accident victims. One or the
other of these proposals is likely to be
enacted in many states.
However, the right to sue probably will
be preserved for those who feel that the

States lose

by Carl J. Vogt,

supervisor workmen's compensation,
General Tire & Rubber Co.,
Akron, Ohio

t doss,notdake aperseawhoLargshis

the administration and the functioning
of several of our state workmen's compen-
sation statutes to confidently state that in
the decade ahead there will be radical
changes in the area of workmen's com-
pensation.

For better or worse, in sickness or in
injury, the Federal government is wed to
the principle that, in its infinite wisdom,
it can better serve the wofking man in
each and every state plus the U. S. pro-
teetorates by pre-empting the employe
benefit field. Workmen's compensation,
being the granddaddy of all the employe
benefits, stands squarely and solidly in
the exclusive control of the several states.
It is my prediction, made with tears in my
eyes, that the states will lose their hereto-

Employe benefits: More

by Howard L. Peck,

Hewi# Associates,
Libertyville, 1lI.

ne ofdhegenerahirendsamvident fos

move toward more flexibility and free-

benefits of the compulsory plans are not
commensurate with the injury. The net
result will be more certain and probably
more generous payments for less serious
accidents but a continuation of the big
verdicts when people feel that there is a
chance to collect. Costs of automobile in-
surance will rise with the more generous
payments, which means a further increase
in automobile insurance rates.

Products liability will become more
costly as the consumer demands and gets
more protection from product injury. Al-
ready the doctrine of privity between
manufacturer and user has been eroded
almost to the point of extinction. Maker
and seller are often held responsible
jointly for any untoward effect of a prod-
uct. Products liability insurance will be-
come more expensive as manufacturers
and merchants are held to stricter ac-
countability for their goods. Makers and
sellers of products may have to assume a
substantial portion of the liability costs as

a business expense, with insurance being

control

fore exclusive jurisdiction over this bene-
fit area as certainly as the Podunk High
basketball team would lose to the Harlem
Globetrotters.

Contrary to the fuzzy thinking of the
day, as expressed by Sen. Yarborough,
Sen. Javits, and James O'Brien, an assist-
ant director of the AFL-CIO's department
of social security, workmen's compensa-
tion was not and is not a social insurance
benefit. It was and is with the exception
of Federal Employer's Compensation Act,
an economic system paid for by the em-
ployer. This cost of industrial accidents is
borne by the industry which develops
these injuries.

It is not paid out of general revenue
taxes. This cost item reduces profit and
consequently motivates industry in a dol-
lar way to reduce accidents, The same
day that tax money as opposed to profit
dollars pays the cost of industrial injuries,
the employer will have the same interest
and control he does in how a welfare

dollar is spent. All it can do is put its cor-

dom for the employe to adapt the compa-
ny's benefit program to fit his personal
situation. This involves a growing recog-
nition on the part of the employer that
needs and desires vary from employe to
employe.

This trend shows up in the form of
more varied retirement options, as well as

reserved to cover only the major claims.
Automation of products manufacture tends
to make a certain proportion of error in-
evitable. Costs of such errors may become
a routine business expense.

NEW HAZARDS, new types of con-
struction, and new products are likely to
bring catastrophes before safeguards are
developed. Disastrous fires that already
have occurred in high-rise apartments
and hotels are an indication of potential
hazards. A fire on an upper floor coinci-
dental with a city-wide electrical black-
out could result in a disaster. Few of the
new and taller buildings have any emer-
gency power of their own for elevators
and fire pumps. There is a question
whether the new designs and new materi-
als in the 80- and 100-story buildings will
withstand the stresses of wind, vibration
from street traffic, sonic booms and possi-
ble earthquake. The severest earthquake
ever to hit the U. S. centered in south-

eastern Missouri in the early 1800's. A

porate chins up in the air, clear its throat,
and yell FOUL at the top of its corporate
lungs. This process will make the legal
entity feel better, but will not benefit the
working man who will then be paying for
his own industrial injuries.

The more immediate and less drastic
change will be in the area of industrial
environmental health. Currently in the
Federal legislative hopper and about to be
disgorged upon industry are laws which
will spell out benefits due all miners,
particularly coal miners, who are afflicted
with respiratory disease. It appears that
the proposed law contains no effective
provision to filter out those unfortunate
workers who contract the diseases natu-
rally from those workers who contract it
because of their working conditions.

FOLLOWING ON the heels of this leg-
islation will be noise pollution control.
Get ready for a blast of news from this
source. Industry will bear the cost of the
awards, still to be set up, for those work-

flexibility

preretirement options under retirement
plans. Also there is greater use of individ-
ual account plans, such as savings plans,
that help employes to create reserves as
they have the need and desire. VVarious
kinds of deferred compensation arrange-

ments also can be cited.

There is a growing recognition of the

A LOOK AT THE 1970s

repetition of the quake today would re-
duce most of our midwestern cities to a
shambles.

Federal government control of the in-
surance business has been increasing year
by year. A continuation of the present
trend will soon make the Federal govern-
ment the major factor in the supervision
of insurance. The method of encroach-
ment by the Federal bureaucracy is to
provide a service, such as flood insurance
or the proposed insolvency fund, and then
to specify how companies must operate in
order to have the service available. The
control of banking through the Federal
Deposit Insurance Corp. is an excellent
example of the method by which insur-
ance may become subject to Federal con-
trol. There are, in addition, proposals for
direct Federal supervision to replace state
supervision. The Federal bureaucracy is
an expensive operation. The impact on
insurance of Federal supervision would
inevitably be an increase in costs of oper-
ation and, consequently, higher rates. -

ers who lose their hearing from non-trau-
matic causes. The natural aging process
lessens one's ability to hear sounds. This
carries the medical label "presbycusis."

Last, and not the least costly, the Fed-
eral government will set up standards of
payments. These standards will be based
on either the Longshoremen and Harbor
Workers Act or the Federal Employees
Compensation Act. The AFL-CIO favors
the latter, according to their Mr. O'Brien.
In a recent labor news conference over
the Mutual Broadcasting System, he noted
that the Federal Act paid a maximum of
$405 per week, while under the present
state laws the maximum is $150 a week,
this being the state of Arizona. What he
forgot to mention was that tax money
paid the $405 per week and all of us know
there is an unending flow of that kind of
money. The fact that a wage dollar is
smaller in one state than another, and
that a dollar purchases more goods and
services in one state than another is im-
material to the advocates of "let's treat
everyone the same.”

The above vision, like the one which
visited Jacob Morley one Christmas Eve,
is not inevitable. If the states will exam-
ine their existing laws, accelerate their
up-dating, and make them more compre-
hensive, then the Federal governrment
may look at the state and say, "God Bless
T hemm, Every One " -

problems of inflation and its effect on
both the active and the retired person.
There are more and more medical care
plans that are using "reasonable and cus-
tomary"” provisions, rather than flat dollar
allowances. There are frequent up-dating
of benefits for people already on retire-

Continued on following page
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Contlnued from preceding page of basic benefit programs and in others, available to him and the implications of by the employer at times that suit the
ment, as well as some tendency toward strictly as supplements each There probably will be a greater use employer's convenience For example,
including in plans a provision for benefit A trend that has been apparent for of computerized reports to spell out em- some companies are establishing benefit
escalation tied to the cost of living some time and appears to be gainmg mo- ploye choices and their effects This information centers, designated benefit

mentum is the tendency toward the use of would apply to retirement options, option- communicators in the field and in the
IN ADDITION, the individual account various forms of survivors' benefits in al survivor benefits, and Barticipation in work place, special telephone numbers the
plans also serve to help offset the effects retirement plans, both on an automatic voluntary plans, including deferred corn- employe can call to get the Information he
of inflation by permitting employe invest- and optional basis pensation. wants
ments in equities, often including the What do these trends and other de- There is increased use of surveys and As benefits take over a greater role in
common stock of the employer company velopments suggest as to the direction of interviews to determine employe needs, the compensation pattern and as the em-
(The proliferation of mutual funds and employe benefit communication? Certain- desires, and concerns ploye's VOTe Is heard more clearly, it is
the army of salesmen promoting them as ly the growth of optional forms of bene- We are seeing a greater use of devices evident that there is need for innovation
group capital accumulation devices will fits and voluntary plans puts a greater and methods designed to help the employe and resourcefulness in developing com-
do nothing to slow this trend ) In some burden on the communicator to help the get the Information he needs and when he munication devices and techniques to sup-
cases these plans are being used as parts employe understand the alternatives needs it, rather than having It doled out plement and replace convenbonal media -

Auto costs: Reductions requjred

by John P Olsen, argue that we have a workmen's compen- these huge aircraft Any series of crashes combination of increased premium and re-
_nsurance manager, sation system that has effectively avoided will effectively dry up what is already a duced losses However, | would add that
ingersoll-Rand Co, this lobby but | would remind them that tight market. There seems little question this present tight market will prove to be
New York workmen's compensation legislation pre- that if the industry is unable to respond, only cyclical if the new talent emerging at
ceded by a considerable number of years we w111 see Federal legislation probably the insurers doesn't begin to evidence

o make any predictions that cover a the plaintiffs bar as we now know it involving some indemnity similar to the some change in attitude
decade in my view would be a bit THE FINAL ANSWER to the costs re- Price- Anderson Act possibly with a limita- 1 think we will see maJor overhauls in
presumptuous. However. it might be lating to automobiles will not be the law tion cf liability the insurance benefits program in most
of interest to speculate where certain pro- itself but the elimination or substantial If the American Society of Insurance corporations It is almost certain we will
blems now with us will end up reduction in accidents and injuries Hope- Management can match in the next ten see a "supermarket" approach where the

The first that comes to mind is whether fully, with automobile and highway design years what It has accomplished in the '60s, employe will be able to pick from various
there will be a maJor overhaul of the law Improvements, there may be some major it is fair to say it will develop into the benefits available The benefits available
governing automobile accidents In the '50s breakthrough shortly It seems ironic that most effective and leading force in the will cover Just about everything including

certain knowledgeable insurers were pre- we can build a racing car to go 200 miles insurance industry dental, prescription drugs, various life and
dicting that there would be a form of an hour and watch drivers walk away | tend to view the market contraction of health insurance selections, profit sharing,
compensation or liability wr.hout fault from these accidents while the rest of us the last several years, particularly in the savings plans, etc
system sometime during the '60s at the have difficulty survivmg accidents at a property field, as part of the temporary One group expert, somewhat seriously,
latest The same predictions continue fraction of that speed cycle which has been on and off again indicated that if this comes about the em-
I remain skeptical My reasoning is sim- It will be interesting to see how long the since the end of World War Il It seems ploye will have to retain his own actuary
ple, the plaintiffs bar with its malor eco- industry will effectively respond to the the easiest way to loosen capacity is sim- in order to make a prudent selection Pm
nomic interest in the present law will insurance requirements of jumbo jets. ply to develop underwnting profits not sure whether this will precede or fol-
effectively bar any legislation that would Continued participation will be in the low pension "portability"-another almost
eliminate this lucrative income Some will same proportion to the accidents involving THE PROFITS will be secured by the certain development

Computer problem: Insufficient data

by Robert E. Abrahamson, The use of computers in the manufac- agement, with the use of computers Pri- fall within the realm of the unknown It
corporate insurance manager, turing process, with the subsequent busi- mary and excess liability policies normally IS the errors and omissions, professional
Control Data Corp, ness interruption potential, has prompted contain exclusions pertaining to breach of liability, product liability and business in-

some property insurors to resurvey their professional duty by any reason of any terruption exposures inherent in the use
assureds' exposures to indirect property negbLgent act, error or omission This could of computers then, that frighten the un-
he "Computer Age" has brought with damage losses Depending on the risk insur- poss-bly subject a firm tc a possible expo- derwriter and create problems for the
T It, some seemingly unique and unu- ance carriers may, in the foreseeable future, sure to a large loss unless the exclusi(ms insurance buyer These problems manifest
sual property and habihty insurance be recommending a "back-up" computer at are deleted or modified or specific cover- themselves in the form of restricted mar-
problems that will confront us increasing- a remote location in the event of loss or age is obtained kets with subsequent very high rates or
ly in the next decade. Some types of damage to the main computer system. Pru- no markets at all
electronic data processing exposures are dent internal risk management may also COVERAGE IS available through limit- The growing sophistication of business
difficult for the risk manager to assess, or dictate th.s redundancy ed markets for errors and omissions in the m general, the advent of the super com-
the insurance company to underwrite be- There are areas of liability exposures processing of financial type data It is, puter, and the ever increasing dependency

Minneapolis, Minn

cause of their intangible nature The m- unique to the computer equipment manu- however, generally una allable for those on computers have brought on risk prob-
surance industry feels that It may have facturer, data processors involved in the invclved in scientific and medical records lems unique unto themselves Air traffic
some large loss potentials from computers, processing of financial, scientific, medical data processing This then becomes an control, structural stress design in new
but because of the relative youth of the and miscellaneous other statistical records area of self-insurance or non-insurance construction and the guidance of space-
computer industry, it still does not have of others, and also those firms doing con- Some of the problem coverage ar eas for craft in the Apollo Program, all involve
sufficient data for proper risk evaluation sulting, engineering and construction man- computer users and the computer industry computers and It IS only the beginning -

most important influence on benefit pro- ever, | believe that during the coming year

B e n efi tS - G Ove r’n m e n t grams will be that of labor negotiations this will probably remain talk Action will

There are about 5 million employes with be limited by legal difficulties and by
union contracts expiring in 1970 What emphasis on increased wages

form will the bargaining take for replace- = Drug and dental plans These will
a Cti O n CO m i n g ment programs') During the coming year probably get some attention dunng union
the primary emphasis of bargaining will negotiations and may even be adopted to a

probably be on the following limited extent
- Money Both employes and employers - Widow's benefits These have ob-
Bion Francis, in the area of 10% to 15% This may give are being squeezed by inflation For this tained a foothold and may spread How-
manager of benefits planning, some indication of the progress in the reason we may have the hardest bargain- ever, | feel this increase will also be

Colt Industries squeeze of Social Security benefits and ing in years with increased probability of slowed down during the next year or two

New York taxes upon the system of private pensions str_kes It appears now as though the Fed-

- Regulation of pensions The coming eral Government will do ItS best to stay YOU WILL NOTE | have said nothing
n forecasting benefit developments for year may well see passage of a Federal out of this bargaining and let the employ- about pensions, which have taken up so
the coming year, the first consideration law to regulate pension plans This will ers and unions slug it OLt much attention in past bargaining Major
must be given to the possibility of gov- probably impose requirements on (a) eli- = Cost-of-living increases Because of unions have obtained so much in this field,

ernment action | believe that Congress will gibility of employes, (b) vesting, (c) fund- the squeeze of inflation we will probably and the demand for more money is so
enact laws in at least three fields which ing, and possibly (d) Federal insurance on see an increased demand in bargaining for great that | do not expect to see a substan-

will affect employe benefits pension plans ausomatic wage increases based on in- tial increase in maJor pension plans next

= Increased Social Security benefits - Safety Congress is interested in this creases in the cost-of-living index yvear Most of the serious bargaining in
and taxes We are almost certain to have field and there IS a good chance of a = Group homeowners' insurance and pensions will probably be by the smaller
such increases, The question is how much Federal law here also. automobile insurance There has been a lot unions who want to catch up with what

The increase in benefits will probably be Next to government action the of talk about this in recent years How- the major unions have obtained



He's been there five months. With no

end in sight.

It may look like a bed of roses. But he
knows better. And so does the company.
They're paying double salaries. To the
guy in bed. To his replacement

at the office.

Long term disabilities have made a mess
of more than one company's f.nances.
Not to mention their employee relations.
Yet over half of American Bus nesses
ignore the simple alternative.

CNA's Salary Continuance Pian. The kind
of comprehensive coverage that's

needed in business today. With benefits
available to age 65.

CNA's Salary Continuance Plan covers

al accidents, diseases and pre-existing
conditions. It pays during rehabilitation.

It even covers the sticky medical problems
of modern businessmen. Alcoholism.
Nervous disorders. Mental problems.

And our CNA Plan encourages employees
to pay the premiums. They're payroll
deductible, and average less than 1 %

Kept man.

of a salary. So employees can insure heir
own usefulness, and the company doesn't
feel a financial pinch.

Talk to us about our Salary Continuance
Program. Like all our employee benefits,
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company lower its cost of doing business.
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Roddis predicts first-party
auto insurance in five years

LOS ANGELES-Adoption of a
first party automobile insurance
system within 5 years was pre-
dicted here by Richard S. L.
Roddis, professor of law at the
University of Washington and
former California State Insur-
ance Commissioner.

Prof. Roddis was speaker at an
Insurance Information Institute
seminar.

"Ever since the 19205," Mr.
Roddis said,
discussions of and proposals for a
direct compensation system.

"HOWEVER," he added, "the
fundamental policy decision to
implement the change will not be
made by the insurance industry
but will come in spite of wide-
spread opposition from segments
of both the bar and the insurance

"there have been

nma,ans. ..

Continued from page 9

TITLE TO the land, Mr. Belli
said, "has never been terminated
by sale, legal action or any other
method and the Indians are s:ill
the legal owners.

Attorney Belli also contends
that the oil companies' actions
had "drastically changed" the In-
dian way of life "and by ruthless-
ly destroying game and permit-
ting their own employes to hunt
and fish, have endangered the
very livelihood of the Indians."”

The San Francisco attorney,
long noted for winning huge set-
tlements for his clients and equal-
ly long considered anathema by
insurance companies which have
paid the settlements, said the oil
companies "have never made any
kind of an offer to buy the land

or the mineral rights" from the
Indians.

NEITHER the Indians as indi-
viduals nor through their tribe
have any insurance.

He believes the oil companies
"undoubtedly will fight the ac.ion
vigorously, but they are protected
against any loss by huge insur-
ance policies, probably including
catastrophe and title policies."

Spokesmen for the insurance
companies in this area as well as
for the oil companies refused to
make any comment on the law-
suit, contending "it's a legal mat-
ter and if the case ever comes to
trial will have to be settled by the
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Markel ...

Continued front page 17
cost is practically nothing, only

$3.50 a report. It would cost us a
lot more to train a man and have

a car out there all the time.” he

said.

MR. RUSSELL pointed out that
during the three years his compa-
ny has used Markel, drivers had
cut down on speeding and were
observing the company limit of 55
mph on freeways.

Although Mr. Markel appre-
ciates the satisfied customers, he
stressed the fact that his service
is only one phase of company
safety.

"It's up to employers to follow
through on our reports and con-
stantly be aware of safe’'ly. We
feel that the most work in this
operation is done by the people
who buy the service,” he said. -

Benefit group formed

Financial Architects has been
organized in Encino, Cal., tc spe-
cialize in employe compensation
insurance and benefit programs
as well as general insurance and
investment planning.

fields."”

WWhile most public criticism
and concern in recent years has
been directed to the fire and cas-
ualty business, Mr. Roddis pre-
dicted "increasing criticism wi--1
in the future go to the Lfe insur-
ance and accident and health
fields.

"Some form of a national
health insurance or E zooperative
Federal-private program within
the Federal structure is inevita-
ble,” 1VIr. Roddis added.

Mr. Roddis cited inability of
private industry to control medi-
cal cos:s; increasing concern for
the distributicn of health care
services, the "patchwork' nature
of coverage afforded by insur-
ance and the success "at least in

the minds of laymen" of present

If you'vegotthe usua kind of ris'<, itdoesn'ttake muci
ta ent for someonetowrite iptheusual kindof insurance.

After a |, the coverages and rates are somewhere in o
annual. And almost cnybody can look then up.

But when you've gota different kind bf r sk, you need
sorreone with a special kind of experierce and insight.
And a lot of common sense and imagination. Someone
like MOAC. For when il comes to insuring a risk as un-
usuol asa giant TV tower- allthe way from plant tc site

Federal health care programs.

J. CARROLL BATEMAN, pres-
ident of the institute and ano-her
sdeaker, told the audience that
"Federal regulation of the insur-
ance business seems inevitable.

"This,” Mr. Bateman said,
"will come either as the result of
the adoption of the Magnison
bjll for a Federal insurance guar-
anty corporation or as a result of
the gradual vitiation of piblic
law 15 and the gradual applica-
tion of the antitrust laws to in-
surance.”

Mr. Bateman added that the
metamorrh osi. of the insurance
rating bureaus, already begin-
ning as a resu-t of the New York
open competition law, "may have
public relations benefits for the
insurance business.

"This may come," he said, "in-
asmuch as joint bureau filings
tave tended to attracz the light-

r.ing of public opposition to rate.

—tdAdjustrmmennmnts . [ ]

Tribune...

Continued from tage 20
experimenting.”

THE FIRST level of the PM
program is basic. It includes oil
changes and grease jobs approxi-
mately every four weeks. At the
same time, mechsnics check for
worn axles, bad brakes, fluid
leaks: transmissicn trouble, worn
fan belts, bad mufflers, worn
springs. Also examined are hang-
er and U-bolts, 2Ut or bruised
tires, batteries and accessories
(cil and gas gauges, horns and
w.pers). and :11 glass and door
operations.

The sec-ond level of service is
perfcrmed every six to eight
weeks, depending on mileage and
conditions of driving. Wheels are
removed to insp€ct brake linings,
engines are tuned and front-end
alignments are checked. In addi-

to fill back on.

tion, the complete electrical sys-
tem for each vehicle is checked
using an ignition scope and ana-
lyzer, while at the same time
each truck is given all the service
that is required under the first
level of the PM program.

The last phase involves major
repair and maintenance work.
This part of the PM program is
performed at least once a year
and can involve such major re-
pairs as the engine being pulled
and transmission replaced.

Following the Chicago Today
PM program has reduced service
calls to one per 40,000 miles of
truck operation, and there has
been an approximate 15% reduc-
tion in fleet mechanical mainte-
nance operation costs, Tribune
Company officials maintain. -

Stock split proposed
Corroon & Black, New York
broker, has proposed to split its

stock two for one.

and on through erection -there's nothing but judgment

At MOAC, we've madea specialtyof this kind of iudg-

ment business. Because over the years we've built the

cost every ti me.

brcad baseon which our ludgmentcan operate.

And while every product and every policy are bound
to be a |ittle different, we've got the records, the research
cndthe people tocomeup withthe proper coverageand



Defensive driving keynotes safety
program at lllinois Bell Telephone

CHICAGO-Defensive driving
is the watchword among drivers
who operate vehicles for lllinois
Bell Telephone Co., the largest
non-government fleet owner in
Hlinois.

The fleet, which Illlinois Bell
self-insures, has been operated
by defensive drivers for more
than a decade, according to Wal-
ter G. Miles, staff supervisor in
charge of field safety for Chicago
general plant personnel of llli-
nois Bell.

Revised periodically, the safety
program now emphasizes proper
operation of van trucks, an im-
portant part of the Illlinois Bell
fleet.

The company divides its opera-
tion into three geographic areas:

What's more, we'll serve you from 30 departmental
and field offices throughout North America. We'll give
you men who can bind larger risks-and bind them
faster-and whocan settleclaims withoutchecking with

Chicago, the vity's suburban area
and the rest of the state. The
total fleet numbers about 6,00C
vehicles, and although there are
slight variations in the driver-
training programs from one area
to another, all three areas cover
the same basic safe driving tech-
niques in their training pro-

grams.

THE ILIINOIS Bell driver-
training program for the Chicago
operation was revamped when
management decided in 1958 that
200-vehicle accidents a year were
too many. An outside consultant
-the Smith System of San Die-
go, Cal.-was called in to train
driver instrutors, and the result
was that the number of accidents

every vice president in the company.

We'll alsogiveyouthe largestavailablestaffof marine

per year was cut down to slightly
more than 100, Mr. Miles said.

Since then, the company's fleet
has grown and traffic has be-
come much more dense, creating
a situation that has prompted
management to once again em-
bark upon a drive to improve its
driver-training program. Last
year, six men were again trained
in the defensive driving and they
are now training divisional safety
supervisors and foremen, who in
turn train craft employes who
drive vehicles.

This additional safety training
effort is also now an important
part of the company's program to
hire the so-called hard-core un-
employed in the Chicago area.

As part of the new driver-

business insurance, January 5, 1970/29

training program, lllinois Bell
has created a booklet called "On
the Spot,” a brief safety program
for operating van trucks.

THE ACTUAL training pro-
gram consists of two separate
training sessions. The first ses-
sion involves the use of the
AT&T driver-training program,
composed of several movies and
a slide presentation followed by
short tests on the topics covered.
AT&T operates the nation’'s larg-
est motor fleet.

The AT&T sessions are con-
cerned with, among other topics,
backing up, parking, driving on
highways, defensive driving and
driving van trucks.

The second session is lllinois
Bell's own program. It involves
the use of the defensive and safe
driving techniques for van truck
driving.

As part of the defensive driv-
ing techniques, company drivers
are taught to aim high in steer-

insurance-both wet and dry In fact, we- write more
marine insurance than anyone else in the world. We'll
write it bythe manual when it's possible. And we'll write
it on our own when it's not.

For additional information, we invite you to write to
Walter T. Wells, Vice President, Marine Office - Appleton

engineers and surveyors to help keep those a -Mi & Cox Corporation, 123 William Street, New

claims from occurring in the first place.

Il York, N.Y 10038. Aviation insurance through

Of course, MOAC writes all kinds of marine S T Associated Aviation Underwriters.
Marine Office - Appleton & Cox Corp.

ing, get the big picture, keep
their eyes moving, "leave an aut”
and nnake sure they are seen by
other drivers on the road.

A SPECIAL VAN truck that
provides seating for three per-
sons and a driver is taken on the
road and the men take turns at
the wheel. Each driver explains
his actions while the nondrivers
watch so they can give the driver
a critique.

The techniques taught for the
safe operation of van trucks in-
clude showing the drivers that
they are closer to the front of the
truck than in conventional vehi-
cles and that this new position
makes a new driver think he is
further away from the back of
another vehicle than he actually
Is.

Drivers are told to keep one
car length btween themselves
and the car ahead for every 10
miles per hour of speed, and that a
10 feet space should be kept be-
tween the car ahead and the van
when stopped.

In addition, drivers are also
told that their new position in
the van throws off their orienta-
tion for turning corners. Drivers
are told to "ride wide"” when
turning corners. Vans turn more
sharply than conventional cars,
and careless drivers strike curbs.

ANOTHER POINT in the van
driving prograrn is that drivers
must concentrate on driving a
little more toward the center of
the road because vans do not
have front fenders, which are of-
ten used in conventional vehicles
to judge relative position in
traffic.

A van's shape also requires
that drivers be alert and look
around more than 90 degrees
when stopped at a light. This is
necessary, again, because of the
driver's position in the vehicle.
Also taught in the session is
parking and how to stay "visible"
to drivers of other vehicles.

Mr. Miles explained that llli-
nois Bell drivers are observed
closely for a minimum of six
weeks by their foremen, who re-
cord their observations of the
driver's ability to handle vehi-
cles.

"If a driver has a problem or
develops one, he is put into fur-
ther training until his problem is
solved,” Mr. Miles added. -

Union offers

group-type
auto cover

INDIANAPOLIS-United Auto
Workers Local 662 at Delco Remy
in Anderson, Ind., the largest UAW
local in Indiana and the second
largest in General Motors, is of-
fering its members a type of group
auto insurance through College/-
University Insurance Co., Indian-
apolis.

Robert C. Morris, president of
College/University, states that
the program is, "not a group plan
in the technical sense. This pro-
gram represents a pioneering
step toward group automobile in-
surance plans. It is one of the
next steps in employe fringe
benefits.”

The plan affects more than
17,000 members of the local. Even
though the plan is individually
rated, Floyd Felzien, president of
UAW Local 662 reports that "the
company is providing an average
premium savings of 15% to 20 %
for most participants.” Other fea-
tures of the program include a
guaranteed lifetime renewable
clause, and a guaranteed issue pro-
Vvision.

Delco Remy is not involved in
the group-sponsored automobile
insurance plan. The firm is not
making any payroll deductions or
paying any part of the premium. -



Tax bill . ..

Continued from page 1
compensation earned in the year
of the payout and the capital gains
portion of the distribution when
calculating his tax on the "ordi-
nary income"” portion under the
seven-year averaging provision.
The conference committee also

s ecial

adopted a Senate plan to ease the
impact of the tight new tax
treatment adopted for restricted
stock plans-those where securi-
ties are given to the employe
subject to certain restrictions.
Currently, tax payment on
-:hese plans is deferred until the
restrictions lapse, and, then the
employe is taxed only on the val-
ue of the stock when it was given

ur ose

INSURANCE

For the risk wirhout precedent

For the unusual risk

To simplify the involved risk

To supplement basic coverages

Multiple Line

FOR AGENTS and BROKERS

an

open
cirde

company

CANERON anmnd COL BY CO.

60 Batterymarch Street, Boston, Mass. 02110

Telephone 617/357-8400

to him-usually many years ear-
lier-not on any appreciation re-
alized in the interim.

THE NEVWV LAVV closes this
loophole. It provides generally
that the employe be taxed on the
fair market value of the stock
immediately upon its being given
to him.

In cases where the employe's
interest in the stock is forfeita-
ble, he wouldn't be subject to tax
until his interest is nonforfeita-
ble.

However, the tax would be as-
sessed or the value of the stock
at that time, not-as now--on the
generally lower value at 'she time
it was given to him.

The Senate plan-adopted by
the conference committee-gives
the employe the option to treat
stock subject to forfeitable re-
strictions as if it were not subject
to these restrictions, and pay tax
on the value of the stock at that
time. There is, however, no prov-
ision for refund if this option is
elected.

The conference committee also
stuck with the Senate's decision
to kill the House-passed plan to
require a person to pay taxes on
deferred compensation in excess
of $10,000 a year at the same rate
he would have had to pay if he
had received in the year it was

_—— e mee— <8 _ —_—

Crash landing
brings 747 claim

LONDON-The first jumbo
jet insurance claim will re-
sult from a crash landing of a
Boeing 747 at Rentor, Wash.

Estimates here are that the
claim will run between 25 %
and 30 % of the -otal hull
liability of about $23 million.
It is believed that liability is
split roughly between Boeing
itself, which still owns the
aircraft, the two major U.S.
aviation pools and Lloyd's.

Cost to the London market
is expected to run more than
$2 million.

A spokesman for Boeing
said that the 747 landed on a
5,000-foot runaway at Rentor,
" which is much shorter than
the plane normally lands on."
No one was killed, and, said
the source, the $2 rnillion loss
to Lloyd's "doesn't sound un-

reasonable.”

Does your group insurance help you

- ATTRACT GOOD MEN??

f,i0;:;9.////<//A

4>,

- I MPROVE MORALE?

- REDUCE TURNOVER?

it can if your plan is right for you.. . and you use it as an

effective management tool.

Despard, as a broker, can pick and choose to find the car-
riers who offerthe best coverage for your particular require-

ments.

And Despard's team of group insurance specialists can
helpyou useyourplan to attract good men, improve morale,

reduce turnover.

Send for the "Guide to Despard Services" which describes
our unique approach to hand-tailoring insurance plans to

each client's needs.

BROKERS .

— 1
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,8:;:r:Ct:* The "personal service" insurance broker

161 William Street

New York, N.Y. 10038

Ph: 212-964-9100

J. Henry Smith

Equitable’'s...

Continued from page 1

Mr. Smith, who has been in the
business since 1930 when he took
a clerical job in Equitable's home
office after graduating from the
University of Delaware, believes
that while health insurance is
making all the news these days,
changes in the group life area will
be no less fascinating.

"I'D BE inclined to predict that
survivor life insurance is going to
make significant gains in the '70s,"
he asserted. His feelings were
echoed by James Atwood, a senior
vp in charge of group insurance at
Equitable, who noted that more
and more companies, employes and
unions are recognizing the impor-
tance of gearing life insurance to
need and salary. "We're very ag-
gressive in this area,” Mr. Atwood
said, adding that Equitable and
Prudential have been the leaders
alth6ugh other companies are now
showing increased interest.

"In group life insurance there
has been kind of a notion that fhe
employer should provide the em-
ploye something like two times
salary as a benchmark. But |
think this is something of the past
today. Employers are thinking
more in terms of need," Mr. Smith
went on. In addition, he said, there
appears to be increased interest on
the part of ernployers to gear sur-
vivor life insurance to pensions.

"l suspect they'll be integrating
it with pensions soon," he ven-
tured, adding that Equitable has
recently begun such a program for
its employes whereby up until re-
tirement the dependent benefit is
provided by group life and after
retirement it is related to the pen-
sion and integrated with it.

Commenting on a recent an-
nouncement that New York Life
Insurance Co. has developed a
fixed premium variable life insur-
ance policy that would vary in
value dependent on the degree of
success of reserves invested in
common stocks, Mr. Smith said
that Equitable was also keenly in-
terested in the concept. However,
he admitted his company is will-
ing to let New York Life do the
spade work (there are legal prob-
lems to be worked out which may
take some time) . Equitable will
probably merely jump into the
swim downstream.

HOWEVER, he noted, "I'd be
inclined to doubt you'd need to
apply this concept to group life."
(Earlier, New York Life told
Business Insurance the new form
of insurance could eventually be
sold on a group basis.) "l think
this would be rather awkward and
expensive to do. And it would
probably not do the job. Group life
should ride along with salary.”

Mr. Atwood, who happened to
be the group expert in the house
at the time, the house being Mr.
Smith's large and appropriately
comfortable office high above New
York's midtown area, agreed with
his boss.

"Basically group insurance is
geared to salary,” Mr. Atwood
piped in. "Therefore it in itself

= ~variable o -

James firm
buys brokers

CHICAGO-Fred S. James,
Chicago-based national insurance
brokerage, has agreed in principle
to acquire four regional insurance
brokerage firms. All transactions
involve either Fred S. James
common stock or cash.

"A study on our part,” Arthur
M. Jens Jr., president told Busi-
ness Inswrance, "led us to con-
clude that the most economical
office size in professional insur-
ance brokering was between $3
million and $6 million of fees and
commissions income. Our objec-
tive will be to increase the sizes
of our principle offices to this
amount.”

The four companies involved in
the recent acquisitions are:
Lightner-Cox Inc., Harrisburg,
Pa.; P. J. Perry & Co. Inc., Seat-
tle, Wash.; Folger & Erlin, San
Francisco, Cal.; and J. Rosenthal
Co., Portland, Ore. Acquisition of
the Joseph K. Dennis Cos., spe-
cialists in mass merchandising in
professional association group in-
surance, is pending. (Business In-
surance, p. 1, Dec. 22, 1969.) The
terms of the five acquisitions in-
volved $774,000 in cash and 85,830
shares of Fred S. James common
stock, which currently sells for
about $27 a share.

TOTAL VALUE of the acquisi-

tions is estimated at more than $3
million.

In a statement to Business' In-
surance Mr. Jens said: "With the
Folger & Erlin addition our San
Francisco office will approach $2
million in annual income from
fees and commissions. The addi-
tion of J. Rosenthal Co. in Port-
land will bring the income of that
office close to $.5 miillion. In the
Seattle office the income will ap-
proach $1 million with the addi-
tion of P. J. Perry & Co. Inc., and
the MeGovern-C arrol 1=Caverly
acquisition made earlier this year.
Acquisition of Lightner-Cox Inc.,
in Harrisburg, will provide serv-
ice to the central industrial area
of Pennsylvania.”

Mr. Jens said that the four
companies and the pending ac-
quisition of the Dennis Cos. will
add $2 million in annual revenues
and are expected to contribute
approximately $300,000 to after-
tax profits. When the acquisitions
are completed, Fred S. James Co.

will have offices in 12 cities

across the country. -

PrOOf of loss is vital

when fire strikes. Be pre-
pared in advance with a
reliable appraisal of

your business property.

Call or write

COATS &
BURCHARD
CONMPANY

appraisers
SINCE 1894

4413 RAVENSWOOD AVENUE
CHICAGO, ILLINOIS 60640
Phone: (312) 561-2181



Driver=incentive program developed
by Honeywell to curb accident rate

MINNEAPOLIS-A rising auto
accident rate at Honeywell Inc.
triggered the inception of a driv-
er-incentive plan for its fleet
drivers.

Developed in 1968, the incen-
tive program awards, at the end
of a calendar year, each driver

who has not had a preventable

accident for that vear. The

awards are a key chain and a
wallet card recognizing the em-
ploye's ability to drive safely.

Richard Sweitzer, corporate
manager of industrial hygiene
and safety, explained that "pre-
ventable” means "our driver
could have prevented an accident
from occuring by more alert
driving.”

ALONG WITH the driver-in-
centive program, Honeywell, in
conjunction with its liability in-
surer, Hartford Insurance, and
the National Safety Council, has
a safe-driving course as part of
its salesmen's training program.
The eight-hour course is not a
driving program but "is used to
make our people more cognizant

Allstate . . .

Continued from page 21

dent can be determined by mul-
tiplying the cost of the physical
damage by six.

Allstate tailors its program to
meet the needs of each company
it deals with and instructors be-
come familiar with all the duties
of each driver, in order to under-
stand how they affect his attitude
on the road. The program may be
given on any two consecutive
days of the week, but the insurer
doesn't recommend enrolling
drivers who have been on the
road all week in a weekend
course.

For  companies with Jarge
fleets, Allstate will work out a
plan of one or two programs a
month so that, eventually, all
fleet drivers can attend.

Allstate stresses that the effec-
tiveness of the class as a training
tool depends on management's
willingness to demand a high
level of performance from its
drivers. The Defensive Driving
Course, given by the National
Safety Council, is sometimes used
in preparation for the Allstate
prograrn.

Mr. Bard and his staff are
presently working out a six-hour
mobile course that could be of-
fered to a customer at his place
of business. The customer could
then be trained to give the class
to his ovwn drivers. -

Homes razed

by oil fire

HOUSTON-A fire at a Mobil
Oil Corp. marketing terminal here
destroyed three homes and dam-
aged others.

A spokesman for the oil com-
pany said it was the first fire at
the cornplex since the instaila-
tion was built in 1930. The facili-
ty, which included five storage
tanks and stretched about six
blocks, handled sales to service
stations.

Mobil was the firm involved in
a Sept. 9 pipeline explosion north
of Houston where nine new
homes were destroyed, six more
were damaged beyond repair and
11 others were damaged less se-
riously. A 14-inch pipeline ap-
parently split along a seam,
spewing gas that then exploded
imtaea filarrmes . -

of how they contribute to acci-
dents,"” Mr. Sweitzer said. "It's
really a defensive-driving course.”

Actually, he went on to ex-
plain, that the safe driving pro-
gram is just getting underway.
About 60 employes have com-
pleted the program. The course is
taught by qualified instructors.

"We would like to reach all of
our employes with this course in
the form of day-long seminars,”
he said.

Through the driver-incentive
program and the safe-driving
course, Honeywell hopes to re-
duce its liability rates. According
to Allen Brosius, corporate insur-
ance manager, "With this pro-
gram we hope to see reductions

.in our rates.”

7*

THE CHANGE, he said, would
be gradual because "our rate is
based on a moving average of
our loss experience. For instance,
when our policy is renewed July
1, the rate will reflect several
years' experience rather than
just one.”

During the first year of the
incentive program about 3,0606 of
5,000 drivers received awards.
Those eligible for the program
are drivers permanently assigned
a company car or truck and driv-
ers of Honeywell-insured per-
sonal cars.

The incentive program also es-
tablishes three successive years
of driving without a preventable
accident as a proving period to
allow the driver to demonstrate

NEBOP

Pacific Architects and Engineers,

formed in 1955, has grown to a worldwide organization by fol-
lowing this policy: give customers the most for their money.

Their services include architectural design and engineer-
ing, real estate development, and facilities engineering. A
technical and professional staff of over 27,000 is currently
working on major projects in the United States, Europe, the

Pacific and Far East.

Leaders in Design and Engineering

PA&E, with headquarters in Los Angeles, ranks as one of
the largest design firms on either side of the Pacific. The
company is equipped to guide a project from initial feasi-
bility studies to detailed supervision of construction.

The company's customers are private firms and govern-
ment agencies in the United States and abroad. A cross-
section of projects includes: public buildings, airports, com-
mercial and industrial plants, highway survey and design,

and port facilities.

Facilities Engineering in Viet Nam

PA&E's largest area of operation, in terms of manpower
and equipment, is in providing maintenance services for
U. S. military bases stateside and overseas.

in Viet Nam 25,000 employees of PA&E serve as the U. S.
Army's "Public Works Department." Someone has to build
barracks, operate power plants, and provide potable water.
With PA&E on the job, military personnel are freed from

these non-military tasks.

that safe driving has become a
habit. If he has a preventable
accident during this period he
loses his standing and must start

Honeywell, Mr. Brosius ex-
plained, tailor-made this pro-
gram to fit its needs. The pro-
gram has created an awareness
among branch managers for the
need for safe driving. The pro-
gram was communicated to the
172 U. S. branches through sev-
eral letters, including a memo
from the vp of marketing and a
bulletin endorsing the program
from our president.”

IN ADDITION to rewarding
the good drivers, Honeywell is
attempting to identify the poor
drivers. On a computer the firm
keeps track of each driver and
his driving record. If a man has
three accidents in a 12-month
period a letter is sent to his divi-
sion manager who decides the
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Insurance Problems Overseas

course of action to be taken. He
could ask the man to carry his
own insurance, pass him on a
merit raise or take away his
company car.

Each branch is charged for its
own collision and comprehensive
accidents. All such costs and col-
lision recoveries are the responsi-
bility of the individual branch.
At the end of the year the total
branch costs less its recoveries
shows up on its profit and loss
staternent.

Honeywell also sends out
Quarterly reports showing how
the branches rank with one an-
other and how various regions of
the country compare in terms of
accident cost per car.

A safe driving committee of
five including Mr. Brosius and
Mr. Sweitzer was set up to ad-
minister the fleet safety program.
Presentation of awards are made
annually at an informal ceremo-
Ny in the branches. -

In PA&E's Viet Nam operation, casualty claims had be-
come a costly problem. Mr. Rothbart, Corporate Administra-

tor for PA&E, in cooperation with Mr. Zimmerman and Mr.
Schweitzer, representing Zimmerman Insurance Associates,
Inc. of Los Angeles, worldwide insurance brokers for PA&E,
believed improvements could be made in the insurance pro-
gram. Based on Argonaut's successful competitive bid, and
experience developed during numerous field trips to the
Far East, brokers recommended placing coverage with
Argonaut.

Argonaut prepared an insurance package covering casu-
alty lines and bonds for PA&E in Southeast Asia. in July
1969, Argonaut Pacific Operations opened a Saigon Office
to service the account.

Recently Mr. Rothbart commented, "Argonaut has pro-
vided us with the kind of prompt claims service that's im-
portant to our people in Viet Nam. At the same time, cost
per claim has been reduced. With Argonaut we have cut the
net cost of our workmen's compensation and other insur-
ance by 25%. That's efficiency PA&E appreciates."

Argonaut's Expanding Services

Argonaut has always pioneered new ideas, new areas,
in general liability and bonds. And we'll prove it by expand-
ing to accommodate your large-size accounts.

If you have a client that's going places, call Argonaut to-
day. It's best to travel with a friend who:speaks the language.

Argonaut Insurance Companies

HOME OFFICE: MENLO PARK, CALIFORNIA

Principal offices: LOS ANGELES.-SAN FRANCISCO « CHICAGO <DALLAS
PORTLAND « BOISE « MINNEAPOLIS « ATLANTA - NEWARK and other major cities
OVERSEAS: SAIGON, VIETNAM « BANGKOK, THAILAND
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Consider Jewel trucks to be ro//ing bi//boards

MELROSE PARK,
Whether it's a 244-mile haul to
Benton Harbor, Mich., or a two-
mile run to the closest outlet,
Jewel Companies Inc. foodstore
semi trucks usually end up navi-
gating around housewives and
other shoppers in parking lots
designed for family cars. That's
one reason Jewel's 325 drivers
are specially trained in the skills
of safe driving and well reward-
logging accident-free

ed for
miles.
"Driving a Jewel truck,"” ac-
cording to Gary E. Holub, the
originator of the company's driv-
er training program, "is like
driving a billboard around town,
We have to instill the real mean-
ing of public responsibility be-
cause we're customer oriented.”
To do that, Jewel spends approx-

imately $1,200 on each driver,
putting him through a rigorous
two-week training program de-
signed to deal solely with the
problems Jewel drivers confront
on the job.

Upon, completion of the train-
ing program, each driver be-
comes eligible for awards, which
are granted every quarter and at
the end of each year, for "above
average driving performance.”

THE INSURANCE for the 813
units of Jewel's fleet is "designed
to take care of accident frequen-
cy," according to R. Paul Venzka,
Jewel's insurance manager.

Jewel self-insures for damage
to its own trucks plus contents
and buys first-dollar, $10,000-
limit bodily injury and property
damage liability coverage under-

Automatic Fire Alarm Company
has changed its name to

AFA PROTECTIVE
SYSTEMS, INC.

Since 1873

Over the years we at AFA - the leader in building protection - have
added more and more building protection services until we finally had
to change our name to reflect our modern capacity.

Expanding rapidly we now provide automatic electronic detection
alarm systems to organizations throughout most of metropolitan New
York, New Jersey, Philadelphia and Boston.

Services available include supervised connections to our central
stations, police headquarters or fire departments and a typical installa-

tion may include:

Burglar alarm systems and service
Holdup alarm systems and service
Manual fire alarm systems and

service

0 Automatic fire detection and
alarm systems and service

Listed, certified, or approved by:
1:Underwriters’' Laboratories

-'BN.Y. Fire Insurance Rating Organization

AFA PROTECTIVE SYSTEMS, INC.

EXECUTIVE OFFICE:

120 W. 42 St.

Sprinkler supervisory and
waterflow alarm systems and
service

Smoke detection alarm systems

and service

0 Industrial process supervisory
systems and service

>>rrr

Factory Mutual
Factory Insurance Association
New York City Fire Department

BR 9-5000
New York, N.Y. 10036

writen by Maryland Casualy Co.,
Mr. Venzke explained.

The self-insurance portion is
funded and budgeted based on
past experience. Beyond the
$10,000 liability limit of the Mary-
land Casualty coverage, Jewel
has a layer of corporate retention
that comes into play before the
company's excess liability cover-
ageresponds.

In the past, Jewel also self-in-
sured for bodily injury and prop-
erty damage liability. The pres-
ent insurance program was insti-
tuted about the same time the
company started its unique driv-
er training program.

THE TRAINING program it-
self starts with the selection of
potential drivers. One of every 10
applicants is picked to enter the
program and only abcut six of
every 10 that are selected make
it through the - first two weeks
and become Jewel drivers. Class
size is generally held to five men.

The course consists of one
week of intensive
study (of which 25% of the week
is devoted) and equipment train-
ing on Jewel's property here
( which constitutes the remaining
75% of the first week's work). At
the end of the week, drivers are
tested to see if they will continue
with the program.

The second week of the course
involves on-the-job training with
an experienced driver with care-
ful backup supervision and evalu-

classroom

Al A shifts ...

Continued from page 15

stand in a statement to Business
Insurance for this connnnercial
auto and fleet report.

"Under a no-fault auto insur-
ance system," the association said,
"the cost of claims for bodily in-
juries suffered by occupants of pri-
vate passenger cars involved in
accidents with commerical vehicles
can be borne entirely by the pri-
vate passenger insurer or can be
shared in some equitable way with
the insurer of the commerical ve-
hicle. As used in this context, the
term commerical vehicle means a
vehicle designed or primarily used
to transport property or equipment
over a public highway.

"If a private passenger insurer
assumes the entire cost of private
passenger bodily injury losses
arising out of such accidents, then
the present insurance costs borne
by commercial vehicles under the
existing automobile liability in-
surance system would be shifted
to some extent to private passen-
ger vehicles. On the other hand,
an equitable sharing of such loss
costs between priva.e passenger
vehicles and commercial vehicles
would achieve more balance in
the cost savings that will accrue
from a system such as the AIA
proposes.

"Based upon existing informa-
tion, it would appear that some
redistribution of private passen-
ger bodily injury 1csses suffered
in accidents involving commercial
vehicles should be made. An ex-
treme alternative would be to
provide for the complete assump-
tion of such losses by commercial

vehicles. A . middle-of-the-road

approach, perhaps more equita-
ble, would be to provide for
reimbursement of the private
passenger insurer by the commer-
cial vehicle insurer for a stated
percentage of private passenger
bodily injury losses suffered in
accidents involving a commercial
vehicle.”

While the AIA amended its po-
sition regarding commerical vehi-
cle premiums under a no-fault

IRF
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JEWEL

Expert training in a specially provided area enables Jewel's 325 truck
drivers to maneuver semis in parking lots designed for family autos.

ation. Thereafter the new driver
is watched closely, and at the end
of 60 days, the company makes a
determination of whether or not
the driver should rennain on the
road.

Of the 125 men who have been
selected and passed the driver's
training program since its incep-
tion in 1965, 105 were men who
had never driven a truck before.

"WE FEEL WE can do more
with an untrained driver,"” Mr.
Holub told Business Insurance.
"We can establish an untrained
driver's habits, which is often

plan, members of the - National
Assn. of Independent Insurers
and the American Mutual Insur-
ance Alliance continued their
support "in Connecticut" for the
Cotter plan, a modification of the
auto victim compensation system

proposed by Connecticut Insur-
ance Commissioner William R.

Cotter.

Main features of this plan
would be compulsory insurance
for private autos, mandatory ar-
bitration of small claims, in-
creased medical pay insurance
provisions and advance payments
for those who sustain injuries in
auto accidents. This system, pro-
ponents claim, would not shift the
premium burden, but instead
would cut 10% to 15% off of
present. auto insurance costs by
cutting litigation and eliminating

", QUESTIONS

\ ABOUT YOUR

easier than teaching an experi-
enced driver how to break bad
habits.”

In all, there are 20 sessions in
the first week of the training
program. The majority of those
are devoted to the practice and
review of the art of safe driving.

One session is devoted to cou-
pling and uncoupling the semi
and the trailer. Another teaches
students how to use mirrors and
back up, and yet another is de-
voted to the right- and left-hand

Among the more specialized

Continued on page 33

red tape to make first-party ben-
efit payments promptly. Cornmis-
sioner Cotter's plan was amended
and finally stalled by the Con-
necticut legislature.

An informal group of members
of the American Society of Insur-
ance Management has met from
time to time with officials of auto
insurance trade associations, and
with others interested in the revi-
sion of the present systern.

A comprehensive study of al-
ternative proposals for auto in-
surance reform is expected to be
released in May by the Depart-
ment of Transportation. This re-
port, observers feel, will have a
strong . impact on what action, if
any, is taken by Congress and
state legislature to reform the
costly and burdensome system of
compensating auto victims. -
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Hevron gets
risk post
at Mallory

INDIANAPOLIS-Robert A.
Hevron has been appointed cor-
porate insurance manager at
P. R. Mallory & Co. here, John C
Walsh, the company's treasurer
announced.

Mr. Hevron will be responsible
for Mallory's property and liabil-
ity insurance program, as well. as

Robert 1 Hevron
the company's employe group in-
surance benefits.

Marsh & McLennan is the
prime broker on Mallory's prop-
erty and liability insurance. The
company's union-negotiated ben-
efits plan covers 9,000 U. S. em-
ployes at major plants and facili-
ties in nine states. The company
also has Canadian branches.

Prior to joining Mallory, Mr.
Hevron was Northern U. S. re-
gional manager of the savings
and loan division of the Provi-
dent Life & Accident Insurance
Co. for four years. Earlier, he
was associated with the Indiana
Insurance Group here for 15
vears.

Concerning his new job, Mr.
Hevron told Business Insurance
he is "very, very interested in
being on the other side of the
desk. | wish | had known then
( when with insurance underwrit-
ers) what | know now."

Mr. Hevron succeeds Samuel
P. Archino, who died recently.
George Moyer, Mr. Archino's
predecessor, was called back
from retirement as a consultant;
his duties terminated as of De-

cermber 31, 1969. -

Sues dental

plan for
$1.5 million

MARTINEZ, Cal.-A $1.5 mil-
lion suit has been filed against
California Dental- Service, a
health insurance plan, by Dr.
Marshall J. Thompson.

The suit, filed in Contra Costa
County superior court here by
the dentist, charges the dental
insurance plan with refusing to
reimburse him even though his
patients subscribed to the pro-
gram.

Dr. Thompson charged the
service would not pay him be-
cause he had refused to join the
association, which is similar to
the Blue Shield program.

"My patients,"” he declared in
the suit, "being subscribers to
CDS were entitled to select a
dentist of their choice and, upon
approval by the plan, the dentist
would be reimbursed.

"Instead,"” the suit stated, "a
star chamber hearing by the den-
tal service executives decided to

exclude me and my patients from

thhe progr=arm. -

Jewel...

Continued from page 32

parts of the course are reviews of
the Smith System of driving, de-
fensive driving and Jewel's own
safe driving rules.- In addition,
each student is told what to do in
case of an accident and what
happens to him in the event that
an accident is deemed to be his
fault.

MR. HOLUB explained that a
safety committee composed of
three drivers, one mechanic and
a road supervisor determines
whether or not each accident is
preventable.

After a driver has one pre-
ventable accident on his record,
he is likely to be interviewed by
his supervisor. In the event that

he has two preventable accidents,
he is interviwed by his. supervi-
sor and Mr. Holub.

It is at this stage-with two
accidents on his record-that a
driver goes with a driver trainer
on another shakedown run. Su-
pervisory personnel try to - root
out any personal - problems the
driver might have and work
closely with him to correct his
driving problerns.

In addition, a road supervisor
will also observe the driver while
on his route-without the driv-
er's knowledge. "In most cases,
we've been able to save drivers
at this point," Mr. Holub "said.

BUT IN THE event that a
driver has three preventable ac-
cidents in a six-mbnth period, he
may be released.

"At present, about 90% of all
the accidents we have are judged
to be preventable by the safety

Uctacness ammnce, J anuary 5, 1970/33

committee,” Mr. Holub added,
demonstrating that the drivers on
the committee are tough on their
peers.

The same system of holding
drivers accountable for their pre-
ventable accidents also. rewards
those -drivers who perform safely.

Every three months, drivers
are awarded certificates that are
redeemable at Jewel stores for
merchandise. These awards can
vary from $5 to $18, depending
on the driver's record. Annual
bonus awards can range from $10
to $45. And after a driver has
driven. 10 years without a pre-
ventable accident, he qualifies
for the Jewel Walll of Fame, a
plaeque display of driver names
prominently placed at the end of
the driver's lounge.

JEWEL'S TRUCK maintenance
is handled by - Lewis J. Neeld,

transportation maintenance man-

umbrellas
for the

smaller

customer.

ager, in the company's garage on
the grounds here.

At the moment, the truck main-
tenance program is undergoing re-
vision. Shortly, all preventive
maintenance work; road calls and
major rework will be recorded by
computer. and better information
will be available to Mr. Neeld and
and his 55-man operation.

"The EDP will tell mechanics
how well they are doing,” Mr.
Neeld said, adding that an incen-
tive program may be established
to reward the mechanics for their
work.

However, as it now stands, a
complete crew is on full-time
duty to do preventive mainte-
nance work. Oil changes are now
performed every 2,000 tO 4,000
miles. In addition, an oil analysis-
purchased from an outside source
tells the maintenance mechanics
what should be done to which

sen-ns.

Large or small, your company is a potential target for catastrophic
suits-and the smaller the firm, the greater the catastrophe. Protect
yourself with a Chubb Umbrella policy. Our experienced underwriters
give.every risk the same consideration and service, regardless of size.

CHUBB & SON INC. UNDERWRITERS

Subsidiary of The Chubb Corporation, 90 John Street, New York, N.Y. 10038

MANAGER Federal Insurance Company - Vigilant Insurance Company ¢« Great Northern Insurance Company * The Sea Insurance
Company Limited « The London Assurance ¢ Alliance Assurance Company Limited « Sun Insurance Office Limited ¢ Affiliated

CcHHuUBsS

with Pacific Indemnity Group through The Chubb Corporation ¢ Life, F'6rsonal Health, Group Insurance, Pension and Profit Sharing
Plans through The Colonial Life Insurance Company of America * Aviation Insurance through Associated Aviation Underwriters.
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Tobacco...

Continued Kom page 23
a small gift or eventually per- kept up with the national trend,

he said
haI[forll ra
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across the nation, Lorillard feels motional purposes The coverage
the stability of its premium rep- provides an approximate limit of

resents a dramatic saving over $250,000 on any one conveyance
what it would be if the company with a $500 deductible

%"‘sr%ni“ aicf_ibemﬁ The loss ratin%npro gram uti- Lorillard's com rehenswe crime

B somEM LT kb ool g%
e swrh e e e M
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Term, straight life package
give Pick employes choice

CHICAGO-AdaptabiIity IS the employes who stay with the com-

élﬁ!ﬁ?@é%ﬁg@dggalgh tlife insurance cover- not%esifi”tf el i racrotting.-

programs, now available Frank Daniel, Pick Hotel treas-

Fleet salesrnen also are covered
for cash on their person under

0 et premiums re fig 105 Tafng progfam operetes ite A TAES CHERolels orough uenbes hsurers et said . ngsaaw@aque

AT T 16588 BTamE P LAY RPGEred T d6VaRcetIEh dors jn its sales fleet, said.George termlife plan,paid for by he before.it

year are used to prepare a pro- guarantees our coverage for the
spectus for the coming year We coming year," he explained

arrive at a premium that guaran- .
tees us coverage for the next MR. MCCARDLE explained
year's exposure This is running that Lorillard's combined liabilizy
on the average of $150 per auto- and comprehensive collision limit
mobile No increase is , expected was in excess of $1 million In
in this premium for next year addition, the company's manufac-
based on the reV|ew of our fleet turer's output pollcy covers that
losses for 1 Wh| eryremm merchand se whic

69 *esm an
are f1sing s arpyeve year ail Garries in nis au omoﬁlfe or pro_

WET SURFACE ROOF PATCH

Ir-]4"P+=." LI Ranco Wet Suface-Sealants-stick-to-wet

costly water damage to buildings, materials,
and equipment. Wet Surface patches are per-
manent No additional repairs are needed
after the roof Ines out Shield-Tite® Wet
55 Surface Cement, trowel consistency, will
patch breaks and cracks even under water
Shield-Tite® Wet Surface Coating, brush
consistency, will seal the hard-to-find leaks

+ '-4 In Iarger ro%l@‘eﬁény letterhead for FREE

1-Gallon Sample Kit, freight prepaid and the
-111(*9*7-& - fi##AR..":7; 40-page Ranco Maintenance (f)atalog

O SKIDPROOF AND MELT ICE

Flash Deicer® melts ice fast a low tempera-

tures After the ice has melted, Flash remains

r as an ant,freeze to prevent further ice for-
mation Flash contains chemically active
abrasives which skidproof instantly on con
tact but do not leave a residue Flash does
SPRAY-ON ROOF SEALANT not harm lawns, cured concrete or blacktop

Borrow our Ranco Roof Spray Kitto ~ ORDER TODAY: FREE $24.95 SPREADER

resurface weatherworn plant roofs with initial order for five 400-Ib drums at 14¢
for less than #c per sq ft Your owi per Ib 100-Ib drums available at 15¢ per Ib

Roof Sray Equipment FREE whien  RANCO INDUSTRIAL
PIZTS CORP.

saves contractor's costs, time and
13271 Union Avenue,

handling Write on company letter
head for FREE 48-page REnco
Roofing & Maintenance Catalog
Cleveland, Ohio 44120
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V V IINSTITUTIONS

W&A places many specialty coverages for banks and
lending institutions You should find out about them
if you are responsible for the insurance protection of
this type of business

Famil;arity with our facilities could mean the differ
ence between unnecessary exposure to risk and the
complete coverage your financial institution should
have

To protect you- business, complete and mail the
coupon We'll send you the W&A Kit outlining the van-
ous specialty coverages that we do

‘rmrrrer._In

1111 1,1/ W and A works exclusively

through agents and brokers

Mail to W and A sron

55 John Street, New York, N.Y 10038

<w*Al WOHLREICH &
\A/* ANDERSON, LTD.

U,lderwriting Managers
B J Daenzer, President
55 John St, New York, N Y. 10038
Phone- 349-3020
HOWDEN SWANN GROUP

Name
Address
City

State Zlp

dﬁt@ "that the

pany "We have resorted to the
fancier models because their
trade-in value IS greater than the
less expensive ones, he said The
average hfe of a Lorillard sales
fleet automobile ianges from 26 to
28 months, he added

benefits, of which life insurance
is only a part, have been effec-
tive in holding long-term em-

insurance plan that can be added
for an additional premium pay-
ment by the employe

The Pick Hotel Corp here uses

ployes

Of the 285 people ehgible for
its life insurance program to pro- the plan, 91 have taken perma—
vide one more option for those nent hfe insurance

The fleet is protected by the
Babaco Alarm system which is

nstalladineachcar Thealay  EXChange...

of the car is breached without a Continued from page 3
key," Mr Klock explained

to Albany for a check by the
attorney general's office The at-
torney general then sends a re-
port to the Stock Exchange Posi-
the name of the broker to the tive reports are submitted by the
data bank Brokers and banks exchange to the particular broker
IN ADDITION to the alarm accepting Treasury bills could hiring an employe with a record
system Lorillard has found that first make an inquiry on an in- I. is then up to the brokerage to
removing the decals identifying terconnected phone system and take action Member firms have
the automobile as a company car get an oral report been cooperating, Mr Frankhau-
and the car s alarm system have ser said

helped to deter thefts Allowing “IT HAS SOME shortcomings, The system is still somewhat
the choice of any colir that a notably on the amount of inquir- hampered by the fact that the
salesman desires, and changing ies that can be made, but we are securities industry in New York
the form of vehicle registration, working on these," Mr Frank- suffers a 50,000-employe-per-
which, under the old method, had hauser said of the plan Initially, year turnover, however, and also
resulted in a precise sequence of he noted, the bank would be Ilim- by the fact that there is no Fed-

license numbers easily identifi- ited to Treasury bills because of eral check on fingerprints.

able have also been siccessfully

utilized in curbing tnefts, Mr future, however,

Klock added

A persistent source of vehicle
damage is that suffered in park-
ing areas "Our salesmen spend a

their easy negotiability In the
the systenn "*THE FBI has been singularly
could be expanded to all forms of uncooperative,” the vp said, not-
securities ing that the exchange has contin-

Mandatory fingerprinting of ually attempted to get Federal
rnost brokerage house employes Bureau of Investigation checks

lot of time in shopping centers in New York state and tighter on prints and has been turned

because our major outlet for our
clgarets is the supermarket,"” Mr
Klock explained "As a result
each year about 27% of our cars
suffer some form of rr inor park-
ing damage It really nickels and
dimes us to death," he remarked
ruefully

Japan atomic
pool sets /U.S.

reinsurance

security measures at banks and down time and time again. "I
brokerage firms has only been a guess it is a question of time and
partial answer to the problem of money to make the inquiries," he
securities thefts, Mr Frankhau- said
ser admitted Indeed, one might Mr Frankhauser noted that
wonder if It has been even that, hopefully this situation will
considering the increase in activ- change if legislation introduced
ity of the sophisticated thieves. in Congress by a New York mem-
"It's only a partial answer be- ber earlier this year gets passed
cause it depends completely on Essentially the bill would author-
getting rid of people with re- ize the FBI to accept fingerprints
cords" who might be likely can- relative to Securities & Exchange
didates for larceny, the vp said Commission matters and provide
the funds necessary to staff up for
ON THE first fingerprinting a separate fingerprint clearing
go-around 150,000 employes were house
inked and the N Y Stock Ex- Until now the insurance indus-

TOKYO--Japan's Atomic En- change is just now beginning to try has not given any overt s

ergy Pool, wary of increasing its get reports on these

dependence on London for rein-

u
port to the measure, but I\P
The fingerprinting IS done by Frankhauser believes It would be

surance, has arranged for $5 mil- the individual brokerage houses in the industry's best interests if

* 1) lion worth of reinsurance -within who then send a set of the prints it did
LE™\ /«\ knows ab&uf; . s

The outlook for reinsuring
Japanese nuclear installations in
the United States hac been poor
up to lhe present, but the Japa-

nese have been concerned Quer RATES AND CLOSING TIME:

the instability of the pound, and

E hoped to, keep re+|ﬁ rn
on ata minimurn The poo
new places 36% of its reinsur-

ance coverage in London

classified advertising

$200 per Ime, mint,num charge $8 00. Cash

with order. Figure alt cap lines (maX|mum two) 30 letters and spaces

er Ime; upper & lower case 40 per line. Add two lines for box number.
ephes are forwarded daily. Closing deadkne: Copy in wntten form in

With additional reactors under date. Published every other Monday. Display classified takes card rate of
construction by Tokyo Electric, $17 00 per column inch, and card discounts on slze and frequency.

Kansa. Electic and other power
companies, and because of the
desire to retain some margin of
flexibility in domestic reinsur-
ance capacity, it is e ipected that
Japan will seek additional cover-
age in the United States m the

near future

In terms of the amount of

I reinsurance of nuclear installa-

tions, the agreement with NELIA
and NEPIA places Japan third in
the world, behind the United
Kingdom and France West Ger-
many is the fourth-ranked nation
in reinsuring nuclear installa-
tions in the United Statees

Joins airline captive
James D Cameron, formerly a
semor officer at Hanover Insur-
ance Co, has Joinec Air Trans-
port Insurance SA m New York.

Help Wanted

LOSS PREVENTION DIRECTOR

Customer Service-Claims-Safety-Security

Progressive Motor Carrier seeks highly skilled MANAGER to
implement a systems approach to loss prevention and direct

staff of professionals Outstanding opportunity and income
potential.

Send resume with salary history to

Box.994 Business Insurance

740 Rush St., Chicago, 111. 60611



66Help! Help! Whiplash!”

Five seconds ago, you felt nice and secure about your
business insurance, didn't you? Comfortable. Protected.
Cared for. Just like the ads and booklets said.

Yet let something really wild happen and that fat, cushy
liability limit suddenly looks like chicken-feed.

Which isn't too strange under the circumstances. Because
a nice, neat insurance policy with all that prissy syntax all but
presupposes a nice, neat, prissy, claimant.

So what you really need at the moment is not a nice, neat
policy but a nice, not-so-neat insurance company. A company
that knows when it's best to unbend a little-in spite of
what the procedure manuals say.

For instance, one of our specialties at Consolidated is
the judicious use of friendly dissuasion. Such as curing a stiff-
necked claimant's battered dignity with a good-looking
Swedish masseuse instead of money.

Another is our decidedly unfriendly attitude toward
what causes claims in the first place.

Because it takes both - deft claims handling and gung-ho
accident prevention-to keep policy holders secure, loss-
ratios stable and underwriters open to applicants who aren't
worth a fortune in premiums.

Of course, you also have to be willing to get labeled as a
hard-nosed insurance company.

But that's our problem- and your unwritten insurance
that we've got a lot more than a policy going for you.

Consolioated Jnsurance.Companies.

Whenyouneedacompany
Notjustapolicy.



- TOuld you listen

to a fresh
business iInsurance idea?

Cor two?)
(or three?)
(or more?)

v-,7 There's a danger in
going along, each year,

thinking of your business
insurance in the same old way.

New problems require new
solutions. The new needs are

ripe for fresh thinking and

tuned-to-today ideas.
That's where Allstate

can help.

Allstate sells just about all
of the kinds of insurance your
company needs.

After a few short years of

Allstate Insurance Company

staffing up, we're ready to
tackle any problem you can
throw at us-however big.

Our men are specialists.
Handpicked. Experienced.
Valuable.

Just maverick enough to
bring you a fresh and helpful
point of view. And probably
able to save you money in
the bargain.

It will pay you to talk to
Allstate, next time you need a
quote. Call us, won't you ?

Allstate

BUSINESS INSURANCE



