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Byrne ups
bid, but

Zurich still

leads race

for Home

By GAVIN SOUTER

NEW YORK-Zurich Insurance

Group's offer to take over Home
Holdings Inc. is still the best offer
on the table, despite a sweetened
bid from John J. Byrne and his
co-investors, according to Home's
board.

Home Holdings last Friday re-
jected Mr. Byrne's improved of-
fer-one day after it was submit-
ted-saying it did not beat the of-
fer made by Zurich last month.

The investor group led by Mr.
Byrne's Fund American Enter-
prises Holding Inc. is considering
its next move, a spokesman said.

The Byrne Group's new offer is
less beneficial for majority share-

holder Trygg-Hansa SPP Holding
A.B. than the Zurich deal.

Under the Zurich deal, Trygg-
Hansa is guaranteed at least $7
million and, at a long shot, more
than $278 million for its invest-
ment in Home (BI, Jan. 2). Under
the Byrne group's deal, Trygg-
Hansa could receive $72 million
and would hold at least 6% of a

recapitalized Home Holdings, the
value of which is undeterminable

now. But, Trygg-Hansa would
have to forgive a $170 million loan
to Home (BI, Dec. 12).

However, minority shareholders
and bondholders as well as prior
and current policyholders of The
Home Insurance Co. probably

Continued on page 26

Updates-
CNA invests $50 million

in reinsurance unit's growth
LONDON-CNA Financial Corp. has in-

jected $50 million of capital into CNA Inter-
national of London, and could develop it
into one of the world's 10 largest reinsurers
within five years, says Victor Blake, chair-
man and CEO of both CNA International

and the CNA Reinsurance Group.
The infusion gives the 18-year-old CNA

unit about $215 million in capital. If com-
bined with CNA's U.S. reinsurance opera-
tion, it would be about the 13th4argest re-
insurer in the world with 1994 net premium

Continued on next page

Rethinking risk financing
Sophisticated risk managers
again taking long-term view

By SARA MARLEY

'Tis the season for policy renew-
als, but some risk managers are
bah-humbugging that process in fa-
vor of multiyear coverage deals.

Long-term risk financing ar-
rangements with insurers ulti-
mately could change the way cor-
porations fund risks.

Although long-term risk financ-
ing is not a new idea, the movement
toward higher retentions and wide-
spread use of captives by sophisti-
cated risk managers has revitalized
it.

Very large corporations that al-
ready assume much of their risk are
most likely to take the three- or
five-year plunge.

Today's programs are improve-
nnents over prior attennpts because
it is more difficult for either party
to cancel and the buyer shares in
the profits at the end of the term if
losses are less than anticipated.

The prolonged soft market is pre-
venting more companies from try-
ing the approach. Those that are fi-
nancing for the long term want to
be well positioned with partners
before the next market turn takes

place.
The programs take many forms.

Most frequently, risk managers are
able to guarantee coverage for three
or five years, with an annual review
to adjust premium. Often the rate is
locked in and premium increases

Continued on page 16

Redefining a tolerance for risk
By DAVE LENCKUS

MINNEAPOLIS-"Risk is risk. Money is
money. Does the company's ability to re-
tain risk change based on :he type of expo-
sure?" asks K.2. Kidder, vp and risk man-
ager of bank holding ccmpany Norwest
Corp.

To the financial and risk management
executives at -.he Minneapolis-based com-
pany, it doesn't. A company's tolerance for
retaining property/casualty risks should be
an aggregate figure that cuts across all
lines of risk-not a stream of retentions

risk by risk, they say.
Last year, Norwest's largely self-insured

risk-financing program was rebuilt on that

Norwest discards

notion that risks

should be separated
concept, with the help of Marsh & McLen-
nan Cos. Inc. in Minneapolis and New
York-based American International Group
Inc.

Borrowing from-but improving on-an
old idea that reached its short-lived height
of popularity a decade ago, Ms. Kidder and
her broker and insurer devised a five-year
risk-financing arrangement that elimi-
nated Norwest's many risk-by-risk reten-
tion levels.

The company now has a single, large re-
tention that it must meet-regardless of
whether its losses fall equally across all
lines of risks or all in one area-before the

insured portion of its program responds.
AIG subsidiary National Union Fire In-

surance Co. of Pittsburgh, Pa., reinsures
Norwest's captive above a large retention
without any retrocessional support of its
own.

The multi-layered program, which was
implemented in April 1994, goes beyond
satisfying Norwest's appetite for risk. It
also is designed to cut costs, improve cash
flow, stabilize the company's relationship
with its catastrophe insurer and give Nor-

Continued on page 18

Family leave guidelines should ease compliance
By JERRY GEISEL

WASHINGTON-One month

shy of the two-year anniversary of
the Family and Medical Leave
Act, the Labor Department Friday
published nearly 500 pages of reg-
ulations and guidance to help em-
ployers comply with the federal
law. The act requires companies
with at least 50 employees to pro-
vide workers annually with up to
12 weeks of unpaid job-protected
leave to meet a variety of family
situations as well as their own ill-

ness.

Since the FMLA was enacted,
employers have been relying on
interim guidance from the Labor
DeDartment. For months. thev

have been waiting for detailed
regulations to deal with both the
nit-picky and substantive ques-
tions that hare arisen since the

-- law went into
« effect-gener-

1 Al _ ally Aug. 5,
1993.

„For many
-.#twj employers, it is

\I/&:f day-to-day ad-
A .1 ministrative is-

sues that pro-
vide the biggest headaches," said
Carol Sladek, a consultant with
Hewitt Associates L.L.C. in Lin-

2olnshire, Ill.

The regulations cover both triv-
ial issues-the size of the notize

imnlovers must nest infnrmine

employees of their benefits under
the FMLA-and more substantive

issues, like whether employers
may count days injured employees
spend on workers compensation
toward the maximum 12-week

leave allowed under the FMLA.

Some questions have not been
answered. For example, the Labor
Department is referring questions
about the relationship of the
FMLA and flexible benefit plans
to the Internal Revenue Service.

The department says it lacks ju-
risdiction in that area.

But other questions and an-
swers provided by the Labor De-
partment include:

ployees working in the 50 states
and the District of Columbia?

No. In addition to the 50 states

and Washington, D.C., the law ap-
plies to employees working in any
territory or possession of the
United States.

How is the 50-employee threshold
calculated to determine if an em-

ployer is covered by the FMLA?

Companies that employ at least
50 workers during each working
day during 20 or more calendar
weeks in the current or preceding
calendar year are covered.

Part-time employees are in-
cluded in this 50-employee floor.
In addition. emolovees on emolov-

er-approved leaves of absence
also are to be included where

there is a reasonable expectation
of their return to work.

However, an employer can ex-
clude individuals who are perma-
nently disabled as well as those
who are on layoff-regardless of
whether the layoff is temporary,
indefinite or long-term-in deter-
mining the size of their workforce.

In order to be eligible for benefits
under FMLA, an employee must
have worked at least 12 months

for the employer. Must that 12-
month period be consecutive?

No, the 12 months need not be
consecutive in order to qualify the

Continued on Daae 23
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Updates
CNA reinsurance capital
Continued from previous page
would already rank as about the world's 13th4argest reinsurer, with
combined 1994 net premiums written of $1 billion. The two units have
operated under the same management structure since April 1994 and
are expected to be combined under the same corporate structure in
about two years, he said.

Separately, CNA and San Francisco-based wholesaler Sherwood In-
surance Services have begun a joint property insurance venture. Sher-
wood, the property program administrator, is undenwriting and adrnin-
istering policies issued by CNA

The venture is targeting large national property accounts of Fortune
1000 companies with limits of up to $5 million per occulience, and
projects first year premiums of $20 million to $30 million

Policies are being written on a primary and an excess basis. As part:
of the venture, Sherwood can write all-risks policies that either include
or exclude earthquakes and floods as well as difference-in-conditions
policies that include quake and flood coverage.

Tort reform bill introduced
WASH[NGTON-A bill introduced on the second day of the 104th

Congness would cap punitive damages, impose a modifiei "loser pays '
rule and otherwise overhaul tort law.

H.R. 10, the "Common Sense lEgal Reforms Act," was introduced by
Rep. James Ramstad, R-Minn. Part of the House Republicans' "Con-
tract with America," the bill would cap punitive damages in civil suits
at $250,000 or three times economic damages, whichever is higher.

The measure also would require the loser in a civil suit to pay at

least a portion of the winner's legal fees and require :hat plaintiEs
seeking punitive damages prove by "clear and convincing" evidence
that the defendant had engaged in "malicious" conduct. The measure
also would abolish joint liability and restrict expert testimony.

The bill will be considered by the House Judiciary Committee, possi-
bly by the end of January.

Derivatives bills proposed
WASH[NGTON-The top federal financial regulators told the Sen-

ate Finance Committee Jan. 5 that no new legislation is needed to reg-
ulate financial derivatives. The regulators, members of the President's
Working Group on Financial Markets, told the Senate committee that
many of the derivative losses making headlines-most reently the Or-
ange County, Calif., investment fund debacle (BI, Dec. 12, 1994)-
stemmed from poor investment strategies.

The group members said their agencies already have the authority to
take whatever regulatory action may be needed.

At the same time, two members of the House Banking Committee-
Chairman Jim Leach, R-Iowa, and Rep. Henry Gonzalez, D-Texas--re-
introduced bills Jan. 4 aimed at increasing oversight of d€rivatives.

Court overturns liability verdict
CORPUS CHRISTI, Texas-A Texas state appeals court has re-

versed a 1992 jury verdict that Brown-Forman Corp. was partially lia-
ble for a college student's death from overconsumption of its Pepe I»
pez tequila. The appeals court found that Brown-Forman was not le-
gally responsible for warning consumers that drinking large amounts
of alcohol in short periods could be fatal.

In 1992, a district court jury found Brown-Forman 35% liable for
the death of Marie Brinkmeyer in 1983 and ordemd the Louisville,
Ky.-based distiller to pay her mother $535,000. In overturning the jury
verdict, however, the appeals court ruled that the responsibility to con-
trol drinking rests with the drinker.

The attorney representing Ms. Brinkmeyer's family indicated he
would file for a rehearing at the appellate level and would appeal to
the Texas Supreme Court if the rehearing mquest were denied.

Briefly noted
Atlanta-based Allegiant Physician Services Inc., parent of the Na-

tional Pain Institute Inc., is suing dozens of workers compensation in-
surers, claiming that their delayed payments have forced the company
to stop providing medical services in California, The suit, filed Jan. 6 in
Los Angeles Superior Court, seeks mom than $123 millicn in compen-
satory damages and unspecified punitive damages....A proposed
agreement between Trans World Airlines and the Pension Benefit
Guaranty Corp. would temporarily reduce TWA's annual pension costs
to about $20 million from roughly $30 million, by allowing the airline
to exchange 15-year notes with a face value of $322 million for new
notes totaling $244 million and $50 million in common stock. Pay-
ments on the notes are used to help fund TWA's pension plans, which
now have about $1 billion in unfunded liabilities....The Northridge
earthquake caused $10.4 billion in insured damages, the Property
Claims Service estimates in its latest revised figures.

Errors & omissions
• A Jan. 2 story misstated the New York Stock Exchange trad-

ing volume of Home Holdings Inc. for Dec. 29. The correct volume
is 232,000 shares.

• A Jan. 2 story misquoted RIMS First Vp Bill Kelly. Rather
than saying that RIMS was both a trade assocation and a profes-
sional society, Mr. Kelly actually said that RIMS was only a pro-
fessional society, not a trade assocation.

• Deloitte & Touche Human Resource Consulting Group should
have ranked as the 10th-largest U.S. benefit consulting firm in the
Dec. 19, 1994, issue. The firm reported $76.3 million in estimated
1994 U.S. benefit consulting revenues.

Time will tell if a deal is

in cards for Health Systems
By CHRISTINE WOOLSEY

WOODLAND HILLS. Calif.--

Even if Health Systems Interna-
tional turns down the rival stock

buyout bids it is considering, ex-
perts say other managed care
firms or insurers are sure to pro-
pose deals of their own with the
California HMO.

Though Health Systems direc-
tors say the company is not for
sale, a special committee of direc-
tors is poring over two bids made
in December: a $1.55 billion offer
from Foundation Health Corp.
and a $1.69 billion offer from FHP

International Corp.
Even if there is no sale, analysts,

health care consultants-and

Health Systems officials-do not
rule out the possibility of other
business combinations, including
a possible merger, with the
"right" managed care company.

"The company may not be for
sale but it's clear two bids to ac-

quire it were made and the board
has a fiduciary responsibility to
examine all offers," said Todd B.
Richter, a health care analyst at
Dean Witter Reynolds Inc. in New
York.

"It would be very difficult for

Health Systems to not do a deal at
this point," he said. "Both FHP
and Foundation have the

wherewithal to purchase Health
Systems. The issue at this point
may come down to the price to be
paid."

Foundation offered stock worth

$31.15 a share for Health Systems;
rival FHP offered stock worth $34
a share.

Health Systems stock closed at
$33.25 a share Friday in New
York Stock Exchange trading.

Either deal would be one of the

largest HMO mergers in recent
Continued on page 24

Broker deal Ea good fit'
By SALLY ROBERTS

INDIANAPOLIS-Acordia

Inc.'s $50 million acquisition of
substantially all of Boston-based
Bain Hogg Robinson Inc. is
viewed as a good fit by analysts,
but not as a step toward an even-
tual merger between parent Bain
Hogg Group and Indianapolis-
based Acordia.

Analysts say the acquisition,
which became formal last week,

makes geographic sense because
both brokers are located in mid-

size cities and both focus on mid-

But bigger Bain, Acordia merger unlikely
market accounts. And Bain Hogg
Robinson's predominantly prop-
erty/casualty business fits well
with Acordia's predominantly
health care business.

However, despite a previously
announced global marketing ar-
rangement between London-
based Bain Hogg Group and
Acordia, and the announcement

that Bain Hogg's chief executive
officer plans to make a major ac-
quisition, analysts say they don't
see a merger in the offing

Since September, Bain Hogg
Group and Acordia have been
working on a global strategic alli-
ance under which the firms would

provide business to each other.
The two are also establishing a
joint venture company where the
firms would jointly develop prod-
ucts and services and expand ser-
vices for multinational clients (BI,

Sept. 26, 1994). Details of ar-
rangements are still unclear.

What is clear is that Acordia is

Continued on page 27

Jury award negated by premiums owed
By SALLY ROBERTS

ALBUQUERQUE, N.M.-A con-

venience store chain that only
months ago stood to collect a $4.5
million punitive damages award
from its workers compensation in-
surer will lose that award and,
what's more, end up owing $916.

The original punitive damages
that a state court jury awarded to
Allsup's Convenience Stores Inc.
were "excessive and beyond all rea-
son," Judge Susan Conway said
Dec. 27 in cutting down the award
against North River Insurance Co.

Judge Conway reduced the award
to $1.1 million and maintained the

$544,792 compensatory award.
Earlier, she had ruled that the

policyholder owed North River
about $1,645,708 in back audit and
retrospective premiums.

So the bottom line for Allsup's is
a negative $916.

In 1990, the Clovis, N.M.-based
convenience store chain refused to

pay additional premiums to North
River for its incurred-loss retrospec-
tive workers comp policy because it
contended the total amount billed

was excessive due to inadequate
claims handling and supervision.

Allsup's brought suit against:
Crum & Forster, now 1cnown as
Talegen Holdings Inc., and its Affili-
ates North River and United States

Fire Insurance Co.; brokerage Alex-
ander & Alexander Inc.; and A&A's
claims administration subsidiary,

Alexsis Inc.

On July 22, 1994, the jury found
the defendants liable for, among
other things: breach of contract; bad
faith; and "unfair, deceptive and un-
conscionable" trade practices (BI,
Aug. 1, 1994).

Crum & Forster was ordered to

pay $5 million, $4.5 million of it in
punitive damages; A&A was or-
dered to pay $9.1 million, $6 million
of it in punitive damages; and Alex-
sis was ordered to pay $4.7 million,
$2 million of it in punitive damages.

Various post-trial motions
brought by A&A and Alexsis are
still pending.

A spokesman for the New York-
based brokerage would not com-
ment on the case. E]

Deadline near for UR, case manager directories
The Feb. 20 issue of Business Insurance will

contain the annual directory of utilization review
providers and a directory of case managers. The
issue also will feature a Spotlight report on health
care innovations.

The directories are published as an editorial ser-
vice; there is no charge for companies to be in-
cluded. However, companies must complete a

questionnaire provided by BI. If your company
provides utilization review services or case man-
agement services directly to employers and you
have not yet received a questionnaire, please re-
quest one from Ovie Dent at 312-649-5398.

The deadline for utilization review firms to re-

turn the completed questionnaires to Business In-
suranceis Jan. 23; casemanagers, Feb. 6.

Inside -

• The Risk & Insurance Management Society Inc.'s deci-
sion to make its voice heard in Congress is good news for
risk managers, this week's editorial says. PAGE 8

• Peace declarations by terrorists in Northern Ireland are
prompting Pool Re to relax payment terms. PAGE 19

• The British government is reviewing regulations on em-
ployers liability coverage PAGE 19

• 1994 was a year of ups and downs for insurance indus-
try stocks. PAGE 27
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Mentor program to aid new risk managers
By ROBERTO CENICEROS program serve as mentors, including John on their mexperience, help them gram's success But she expects

New risk managers will be Pinner, an assistant treasurer for overcome the trauma of handling the program will grow once senior
LOS ANGE LE S-Leaders of asked to complete a profile form Mattel Inc and a risk manager of a complicated claim or coach risk managers learn there lS addi-

the Risk & Insurance Management that includes such information as 25 years them on conversing with an un- tional help for some of their ju-
Society Inc 's Los Angeles chapter their level of experience, their "We've got to be here for some derwriter nior staff

hope their new mentor program needs and expectations They also purpose other than just to stage The mentor program lS the Risk managers with ample ex-
will produce archetypes of risk can request a specific mentor if an annual golf tournament and brainchild of Kemba S Olabisi, perience in certain aspects of their
management quality by matching they know that person is part:ici- conference," Mr Pinner said risk manager for the Los Angeles profession have also inquired
seasoned pros with newcomers to pating "What we're really trying to do iS Office of Education She is also about finding a mentor for those
the profession The program is expected to be- keep people suddenly thrust Into past president of the RIMS Los areas in which they are less expe-

Mentors have yet to be paired gin in February risk management from failing Angeles Chapter Ms Olabisi in- rienced
with new risk managers, but Founders hope the program will right off the top " troduced the idea during her ten- "We just introduced this, and
lengthy mentor applications and be another way of elevating their Mr Pinner said experienced ure at a fall conference in Pasa- it's lust being Implemented," Ms
guidelines have been printed profession and serve as an exam- risk managers can help their new dena, Calif Olabisi said "As word gets
They will soon be mailed to risk ple for other chapters Nine risk counterparts from falling into the Ms Olabisi said she wants to around, I think you're going to
managers participating in the managers have been selected to hands of brokers who could prey start srnall to ensure the pro- Contznued on page 26

ISO criteria Maine leads comp rate turnaround
help gauge Voluntary market's

successful reforms Workers comp reforms pay off

catastrophe Voluntary market premiums decreased in many of the 20 states that approved rate filings effective
benefit employers Jan 1 Leading the way was Maine, with a preliminary decrease of 125%

fund ideas By MEG FLETCHER r -a'•414.*,kk:454

Many employers will pay less f

By MARK A. HOFMANN for their workers compensation
insurance in the voluntary market

Any catastrophe insurance pro- this year following reforms of the
gram that involves state or federal systems in many states
government should be evaluated "For many types of employers,
in light of at least eight questions, their workers compensation pre-
according to a new study by the miums should be lower m 1995,"
Insurance Services Office Inc said Pamela Heard, director of ac-

The report-"Catastrophes In- tuarial Information for the Na- 1
7surance Issues Surrounding the tional Council on Compensation \

Northridge Earthquake and Other Insurance
/11

/ 4 +2

Natural Disasters"-focuses on A combination of factors con-

the southern California quake tributes to lower rates
that devastated areas of Los An- "The frequency of claims is
geles on Jan 17, 1994 The earth- down, wage-loss costs are flat and I -6% and over 0 -0.1% to -5.9% C] No rate change 0 Premium increase

Source NCCI and 8/

quake caused what some experts medical cost increases have
believe could ultimately be more slowed down," Ms Heard said GRAPHIC BY JOHN HALL

than $10 billion in insured prop- Reflecting that, 16 states on Jan Brian K Atchinson, superinten- "This 12 5% (reduction) really Washington "I never thought I
erty damage In addition, the fed- 1 either reduced average rates in dent of Maine's Bureau of Insur- does signal that Maine has turned would live long enough to see an
eral government responded with the voluntary market or held rates ance its workers compensation system actuarial indication supporting a
$8 6 billion in various forms of di- constant (see chart) The NCCI filed for the 12 5% and climate around," added Mr double-digit rate reduction in
saster relief Approved rate changes in 1994 drop The filing "reflects our an- Atchinson, who lS also vp of the Maine," he said

But, "given the increasing size produced a 1 9% decrease in aver- nual review of the Sta te of National Assn of Insurance Com- "What was notable about the
of recent catastrophes, even gov- age premium countrywide, the Maine's most recent experience, missioners NCCI's filing was all classes re-
ernment is feeling the financial best result in 13 years, the NCCI trend, benefits and loss ad]ust- The 3 8% reduction he approved ceived a reduction," said Anthony
pinch of disaster aid," the report reports ment expense," an NCCI spokes- last year was a prelude and the M Payne, vp of strategic planning
says Leading the list of those reduc- man said ina Nov 17,1994, letter first "legitimate" workers com- and communication for Maine

As federal, state and local au- ing rates is Maine with an average to Mr Atchinson pensation rate reduction in the Employers' Mutual Insurance Co
thorities have all been scaling 12 5% drop in advisory loss costs, We were very pleasantly sur- state in more than 30 years, he of Portland, Maine The 2-year-
back their relief efforts, "poten- which the state's insurance regu- prised by the -12 5%," Mr Atch- said old mutual established by the re-

tial victims and their insurers are lators have tentatively approved inson said, especially since the The speed of Maine's rate-re- form law now insures about 70%
going to pay more of the costs of Loss cost Information lS the fun- system was collapsing two years lated turnaround is surprising of all employers and writes about
natural disasters," ISO says damental component of workers ago untll a comprehensive reform many, including Eric J Oxfeld, 50% of the state's premium vol-
"Still, many beheve that some fu- comp rates in all states law helped re-create it (BI, Oct assistant general counsel of the ume, he said
ture catastrophes will be too large "It is very significant," said 26,1992) American Insurance Assn in Cont:nued on page 23
for insurers to handle on their

own and that government should
play a role in the relief effort "

The report does not endorse any States allege insurers' funds misused
specific earthquake program But,
it does list questions for both law- By JOANNE WOJCIK Glacier General Assurance Co In the Kansas action, regulators ment Investment & Management
makers and insurers to consider of Missoula, Mont, which wrote charge Mr Alexander with im- Co, a publicly traded real estate
as a government role in catastro- DENVER-Insurance regula- financial guaranty bonds, was properly investing $4 million of investment trust based m Denver,
phe relief is crafted tors in Kansas and Montana are placed in liquidation in 1985 National Colonial's funds in an that is known as AIMCO

Questions include suing a Denver consultant for al- Both companies operated pri- "imprudent, unsuitable and Prior to investing in Aimco in
• Does the program promote legedly improperly investing more marily in California overly risky investment" with Ed- January 1994, Mr Alexander and

fair and equitable participation in than $4 7 million of assets of two After filing suit Dec 6, Montana win J Pittock and Aimco Guar- his company had received from
the sense that all insurers are bet- insolvent insurance companies he State Auditor Mark O'Keefe dis- anty Corp -both of which were Mr Pittock an October 1993 pri-
ter off if they participate in it? assisted in hquidating vate placement memorandum; a
Does the program significantly re- Two separate lawsuits, filed last June 1993 balance sheet showing
duce the threat of insolvency month mUS District COUrtS ln Aimco had $2,000 in assets, a
among participants? Kansas and Colorado, assert that Two separate lawsuits assert that Hugh pamphlet describing Aimco De-

• Is the pricing actuarially Hugh Alexander and his firm, mand Certificates, and what is de-
sound? Hugh Alexander & Associates Alexander and his firm engaged in serubed as a subscription agree-

• How large a catastrophe can Ltd of Denver, engaged in a series improper transactions while serving as ment for the certificates

the program cover? of "improper, unauthorized and On Jan 27 and 28, 1994, Mr Al-
• Are the funding sources for unsuitable transactions" while liquidator of two insurance companies. exander authorized two transfers

covering losses well-defined? serving in the hquidations of Na- of $2 million each of National Co-
• Are there backup funds if the tional Colomal Insurance Co and 11111111111111111111111111111 lonial's funds to Aimco Guaranty

program cannot pay relief costs, Glacier General Assurance Co to buy demand certificates, a form
and if the program must tap these The suit filed in Kansas seeks $4 missed Mr Alexander as deputy allegedly under investigation by of debt
funds, how will they be repaid? million, the Colorado action seeks hquidator and appointed instead the Securities and Exchange The private placement memo-

• Is the plan too generous? $750,000 Helena, Mont, attorney Stan Ka- Commission at the time of the in- randum said that Aimco would le-
• Does the program cover mul- National Colonial, which was leczyc vestment verage its investments 10 times

tiple hazards? domiciled in Kansas and based in Mr Alexander calls the lawsuits Aimco Guaranty Corp was a and would maintain a 10% capital
• Does the program trigger pay- Ridgefield, NJ, wrote non-stan- "ridiculous" and says Glacier ac- Denver-based company founded reserve

ments at a level that the private dard auto liability and physical tually posted a 24% net gain dur- by Mr Pittock to invest in mort- Instead, "AGC's investments in
Continued on page 21 damage insurance It was placed mg the bme his company handled gage-backed securities, court pa- (mortgage-based securities) were

in liquidation in 1993 its investments ners fav Tt iq nnt relptpr tn Ans:rt. Onnhmwd nn n.ne 95
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of cash to their defined contribu- Massachusetts Job-related injuriesFor the Record tion pension or welfare plans, the

Labor Department announced delays play-or-play drop 4% in 1993: Study
last week

WASHINGTON-The rate 01Such contnbutions are consid- BOSTON-Massachusetts GovNew reporting rules Standard 26 requires defined
benefit pension plans that offer ered prohibited transactions un- William Weld last month signed

for pension plans retiree health benefits to disclose der the Employee Retirernent In- legislation delaying by one year to dropped by about 4% m 1993, the
the plan's net assets and annual come Secunty Act and would re- Jan 1, 1996, the state's play-or- Bureau of Labor Statishes said m a

NORWALK, Conn -Three new report released late last monthquire specific departmental ap- pay health care lawGovernmental Accounting Stan- changes in the net assets

dards Board standards will gov- Standard 27 requires single- proval The Massachusetts law--passed
The Labor Department an- in 1988, but previously delayedand multiemployer defined bene-

related illness or inluly per 100ern pension accounting and re- nouncement-which came in the until Jan 1, 1995- -requires em-porting for state and local pension fit plan sponsors to measure and
disclose annual pension costs on form of an interpretative bulle- ployers to pay a tax of up to workers-since it began compillng

plans data m 1973tin-follows a 1993 U S Supreme $1,680 per workerStandard 25 requires defined
an accrual basis

The 1993 rate of 8 5 cases per 100Standards 25 and 26 unll take Court decision that barred em- However, employers are al-benefit pension funds to publish
financial statements, which would effect for plan years beginning af- ployers from transfernng prop- lowed to offset the tax with each workers, however, reflected wide

ter June 15 Standard 27 will take erty to their deftned benefit pen- dollar spent per worker on health variations of Illness and injury
among Industnes At the high endinclude plan assets, employer con-

trlbutions, liabilities, net assets as effect for periods beginning after sion plans (BI, May 31, 1993) care benefits

June 15, 1997 The Supreme Court decision The legislation, H 5525, to de- were durable goods manufactumrs,
well as annual changes in net as- and the Labor Department ruling lay the health care mandate also with a rate of 13 1%, and at the low
sets

extending the prohibition to de- establishes a state commission end were finance, insurance and
Defined contribution plans Benefit plans require fined contnbution plans and wel- charged with analyzing ways to real estate companies, with an 111-

would need to Include a plan de- cash contributions fare plans has only limited impact improve access to health care cov- ness or inJury rate of 2 9%
Safety improvements were espe-scI'iption, a summary of account- since few employers contribute erageing policies and contnbution and WASHINGTON-Employers property to their employee benefit The commission report is due in cially pronounced m the construe-

bon and manufacturing fields, saidinvestment information cannot contribute property in lieu programs September
Joseph A Dear, administrator of the
Occupational Safety & Health Ad-
ministration

Separately, Mr Dear outlmed
four specific areas m which he be-
heves business and government can
develop a "truly constructave part-
nership"

WE DON5T PERFORM SURGERY. In a letter to the National Assm of

Manufacturers, he said that OSHA
and NAM could cooperate in a
study of practices that promote mo-
tor vehicle safety, improving access

BUT WE DO HELP to information needed to develop
OSHA standards, drafting "easy-
to-understand" standards and im-

proving the rulemaking process
Mr Dear's letter responded to an

HOSPITALS OPERATE. earher letter from NAM that ana-

lyzed OSHA's approach to regula-
bon NAM cnbcmed OSHA for
what it considered to be overrell-

ance on rulemalang and Insufflcient
examination of alternatives that
deal with safety issues

: jr=-14 -f , . 11 1

California suspendsIf
4

license of agent
- I SAN FRANCISCO-An agent

i who allegedly helped dnve an off-
Ii/,r- - Ij&,b shore insurer he controlled mto in-

. /1. solvency wall have his heense sus-r,_ " '-55 3,\ 6 ,
pended rather than revoked, under1- a Cahfornia Insurance Departmentb,-8
order7*r, -/ 1('IF

State regulators had summanly%

revoked the hcenses of Richard W
Peterson and his San Francisco

*€3Zi=Es#k:---' f;,1 ' agency, AAMB Insurance Agency
1 . :J-«. , A Inc, charging that they failed to file

t'

a report on unpaid claims of Mrd. 4 1 0/ -J»**4 4 4 BABIL,4/L Peterson's now-defunct Cayman Is-
lands msurer, Amencan Emerald-1£:__--lau6--

---t-=- Insurance Co Ltd (BI, Dec 12,
1994)--

T+ t- 

The department vacated the revo-
cation order after Mr Peterson filed
the report, though, and instead has
suspended his agent heenses for 15We don't manage hospitals or practice medicine. days, sald Patncia Staggs, a depart-
ment lawyer

We don't provide the advanced medical technology that begins the road to recovery Regulators are still reviewing
other mformation regarding Mr

But without us, running a hospital or performing surgery would be a httle tougher. Peterson's agency, she added, m-
cluding allegations by American

Willis Corroon manages risk for health care businesses, from hospitals and nursing Emerald's Cayman hquidator that
Mr Peterson may have misappropn-

homes to biotech and mechcal device manufacturers. We help our health care partners ated premiums and used American
Emerald to cover personal expenses

negotiate and implement the best possible insurance and risk management programs -
IRS announceswe even help them discover new ways to cut costs without cutting quality.
maximum benefits

It's a healthy combination. Because when It comes, to quality health care at a
The maximum annual pension

benefit that an employer can fundreasonable cost, we all want to work for more successful operations. through a defined benefit plan
this year will rise to $120,000, up
from $118,800 in 1994

In addition, the maximum sal-

WILLIS CORROON ary deferral to a 401(k) plan this
year will be $9,240, unchanged
from 1994, while the maximumA world leader n risk management and insurance brokng
contribution to a defined contri-

bution plan will remain at $30,000
per employee, the Internal Reve-
nue Service said last month l
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74% of dependent plans cover elder care
Most employers see a need to of-

fer elder care or other depen-
dent-adult assistance programs as
part of dependent care plans, ac-
cording to a recent survey.

The survey by the International
Foundation of Employee Benefit
Plans in Brookfield, Wis., of 146
companies that have dependent
care assistance programs found
that nearly three-quarters of the
companies included elder care in
the programs.

Among the 219 companies in the
IFEBP's corporate research panel
survey, 68% said that they pro-
vided their employees with some
type of a dependent care assis-
tance program; 32% did not.

On average, 7.9% of the compa-
nies' employees participate in the
prograrns.

Benefit Beal

Flexible spending accounts ap-
pear to be the method of choice
for providing dependent care ben-
efits, with 97 % of the respon-
dents' benefit programs offering
FSAs.

The average annual salary re-
duction contribution to a depen-
dent care FSA is $2,977, accord-
ing to the survey.

Other types of assistance of-
fered by respondents include: ne-
gotiated employee discounts with
dependent care providers, 9%;
vouchers to purchase dependent
care services, 5%; near- or onsite
dependent care centers, 5%; direct
payments to dependent care pro-

6* lot of companies
promised lower disability ,
costs.

1

./ S

/

viders, 1%.

Fifty-four percent of the com-
panies said they administered
their dependent care programs in-
ternally.

"Because employers do not pay
Social Security and unemploy-
ment taxes on salary reduction
contributions, these tax savings
may offset the plan's administra-
tive costs," said Lisa Richardson,
an IFEBP research associate.

Over one-third-34%-of re-

spondents said the tax savings
frequently or always outweigh the
cost of administering their depen-
dent care FSA.

Despite the advantages, some

employees choose not to partici-
pate in dependent care FSAs for a
variety of reasons.

The most common reason, cited
by 62% of the respondents, is that
contributions remaining in the ac-
count at year end are forfeited.

Other reasons that the surveyed
companies cited for why employ-
ees do not participate in depen-
dent care flexible spending ac-
counts include: Employees are un-
able or unwilling to commit to
contributions to their account in

advance, 59%; employees are un-
able or unwilling to give the care
provider's name, address and tax
identification number, 54%; and
the federal dependent care tax
credit is more desirable, 39%.

Other findings of the IFEBP
survey include:

CNA delivered."
Promises don't show up cn your bottom line. Results do. That's
why CNA works harder to help you manage the direct costs of
disability, which also helps you reduce the hidden costs of retrain-
ing, replacements, overtime and lowered productivity I We offer
a wide array of products and services to help you create an inte-
grated, comprehensive disability program. Our loss prevention and
fraud investigation programs can help you control claims costs.
And with early intervention and effective disability management,
we can help your disabled employees return to work earlier, so
that short-term disabilities don't become long-term. il So why
settle for promises when you can count on results? Call your inde-
pendent agent or broker for more information.

2 CNA WORKING HARDER FOR yoU.S¥

CNA
For All the Commitments You Make®

Coverages are underwritten by Continental Assurance Company and Continental Casualty
Company, two of the CNA Insurance Sompanies. CNA is a registered service mark of the
CNA Financial Corporation/CNA Plaza/Chicago, IL 60685.

LIFE & HEALTH • VISION • DENTAL • MANAGED CARE • DISABILITY • AD&D • LONG TERM CARE • PENSIONS

• Ninety-four percent of the or-
ganizations with dependent care
programs did not contribute some
specified amount to dependent
care FSAs (excluding matching
contributions).

• Sixty-seven percent provide
employees information comparing
tax consequences of participating
in a dependent care FSA with us-
ing the federal dependent care
credit.

• Half of the respondents said
their dependent care FSA had a
minimum claim amount before a

claim would be processed during
the year, with the average mini-
mum claim being $37.

• Three-quarters incorporated
their dependent care FSA into a
broader flexible benefits plan.

• Over one-quarter-27%-
conducted a needs assessment

study before implementing their
program.

-By Stacy Ashley

Domestic partners
WASHINGTON-Seven large

Washington, D.C., law firms that
formed a health care purchasing
coalition in 1993 are now extend-

ing various health benefits to the
domestic partners of lawyers and
staff.

About a year in the works, ben-
efit plans for domestic partners-
whether the same or opposite sex
as the employee-were imple-
mented Jan. 1.

The firms' plans each include
health, dental and vision care,
mirroring the benefits that each
firm offers to legal dependents of
employees.

The firms saved 17% to 35% off

their health costs in the coalition's
first year, and at renewal, pre-
mium increases for all of the firms

were in the single digits, said Bill
Stanton, a consultant with W.F.
Corroon in Baltimore, who
worked with the firms in forming
the coalition.

Seven law firms currently be-
long to the group: Steptoe &
Johnson; Arent Fox Kintner Plot-
kin & Kahn; Dow, Lohnes & Al-
bertson; Finnegan, Henderson,
Farabow, Garrett & Dunner;
Howrey & Simon; Shaw, Pittman,
Potts & Trowbridge; and Wiley,
Rein & Fielding.

Each is based in Washington
and has at least 150 lawyers,
which is a requirement for joining
the coalition, said Phyllis Gard-
ner, chairwoman of the consor-
tium and an executive director
with Steptoe & Johnson.

"We believe we are the first

group of law firms to put some-
thing like this (coalition) to-
gether," said Ms. Gardner.
"Something like it in New York,
and possibly in Los Angeles, is in
the works."

The insured health care pro-
grams for the seven firms are
written by Massachusetts Mutual
Insurance Co. in Springfield,
Mass.

To have a domestic partner in-
sured under the plan, firm em-
ployees must fill out an affidavit
which says they have been in-
volved in serious relationships
with their partners for at least six
rnonths.

"The affidavit is really like an
enrollment form. It does show
that there's a commitment, but
we're somewhat flexible. It's re-

ally up to the employers to set
their own rules on who can partic-
ipate," said James Viola, a lawyer
with Mass Mutual in Springfield,
Mass.

-By Michael Schachner
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LISTEN CLOSELY.
1 These two advancements

give you healthier
.l//- customer service.

Using an advanced

interactive voice response
service, AT&T has created two

unique health insurance solutions. Both
-- can improve your customer service. And in the
long term, enhance the life of your business.

The first is AT&T Enrol]ment Advantage.
This automated enrollment process lets your potential

plan members easily get either verbal or faxed infor-
mation about a plan and its benefits to help them in

their enrollment decision.They can listen to testimonials
from satisfied co-workers or other customized messages.

And once they've made up their minds, this interactive
solution guides them through your enrollment process.

The second is AT&T Health Insurance Advantage.
With this voice response information service, an employee can call
for information and the location of the nearest participating
plan doctors, hospitals or pharmacies.They can also pre-certify
and record hospital and doctor visits with their health plan.

Both advantages help you control costs by handling routine

inquiries. Hence, your customer service reps have more time for
specialized calls. And both improve service because customers
have easy access to information when they need it. 24 hours a
day. Seven days a week.

AT&T will help you customize each solution, depending
on the size and demands of your business.You can even conduct
your own market research or customer satisfaction surveys.

AT&T is continuing to create solutions like these as part
of our ongoing efforts to better serve the needs of the insurance

industry. To find out more, call your AT&T Account Representative,
or call 1800 648-3445.

ATSK For the life of your business:

.

m -

-

AT&T
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Opinions

Into the arena, at last
he Risk & Insurance Management Society Inc.'srenewed push to make its voice heard on Capitol
Hill and in the statehouses is the right move at the
best of times.

The new Congress appears more receptive to many
risk managers' concerns, including product liability

reform, other federal tort reforms and changes to the , /\\44Superfund liability scheme, than any other in recent
mernory.

In addition, the Nov. 8 elections swept pro-busi-
ness governors and lawmakers into power from coast
to coast. Risk management concerns on issues rang- |
ing from tort reform to workers compensation are
sure to find a more sympathetic reception in many
states than they would have only a few months ear-
lier.

The opportunities for legislative progress on risk d
management issues are among the best in decades. --.
RIMS has responded by hiring a state legislative
counsel and stepping up its activities in Washington.

But, as it goes about preparing for its new role, the
group needs to bear in mind a recent admonition
from its president. RIMS "needs to be leading and
not hanging onto the tail" when it comes to legisla-
tive matters that have an impact on how risk manag-
ers do their jobs, said Lucille A. "Lucky" Gallagher,
RIMS president and vp-risk management for Con-
Agra Red Meat Cos./Monfort Inc. in Greeley, Colo.
And Ms. Gallagher's lament that she is "sick and
tired of RIMS sitting on the sidelines" is a point well
taken.

For example, although RIMS emerged as a player
in the 103rd Congress' Superfund debate, it did so
relatively late in the game. On other issues, such as
federal product liability reform, RIMS played only a
minor role.

There are many reasons for RIMS' low visibility. It
views itself as a professional society rather than a
trade association and, as such, represents a wide
range of sometimes divergent interests. The diverse
membership also means that RIMS cannot take a
unified position on every aspect of every piece of leg-
islation that affects risk managers.

In addition, positions on critical issues are crafted
by committees and sent to individual chapters for re-
view, a sometimes time-consuming process. The level
of political sophistication among chapters varies.

(095

"LEr ME IMIRObUC[ MYSELF..."
And the corporations and governments that make up
RIMS' membership often belong to other groups,
such as the National Assn. of Manufacturers, that
pursue their own legislative agendas.

Although these factors present obstacles to RIMS
acting as an effective legislative force, the group's
leadership has wisely chosen to attempt to overcome
them.

Fortunately, there is a road map for doing so-
RIMS' legislative efforts of the 1980s.

It was RIMS, after all, that worked closely with
Vermont officials to develop that state's highly re-
garded captive insurance law in 1981, a law that has i
made Vermont the leading domestic captive domicile.
And Et was RIMS that played a crucial role in per-
suading Congress to pass the 1986 amendments to the
Risk Retention Act, amendments that considerably
broadened risk financing choices.

Thcse two issues brought out the best in RIMS' ef-
forts and stand as a tradition that should help bolster
the group's new efforts. RIMS has picked a good time
to get off the sidelines and assume its role as a real
player in the legislative arena. If it can build upon
the tradition it began to build for itself in the 1980s,
RIMS should prove to be a very effective player as
well.

Le#erc

No self-control, no regulation, lots of problems
To the editor: The article Myron Picoult

wrote in the Sept. 12, 1994, issue on in-
surer underpricing is right on the mark.
Why would any investor put any money at
all into an industry that has so little self-
control?

Companies that are mismanaged almost
beyond belief continue to do business from
the same old stand with almost no down-

side. Transamerica flogged its P/C com-
pany for two years before it gave the unit
to the stockholders. Xerox can't give away
remnants of Crum & Forster, and Conti-
nental and The Home am clearly in big
trouble. Them are more insurers with very
similar problems that have not fessed up.

Business Insurance welcomes let-

ters from its readers. Please keep
your comments as brief as possible.
We reserve the right to edit letters
for clarity or space. We wilt not
publish unsigned letters. Send your
comments to Letters to the Editor,
Business Insurance, 740 N. Rush

St., Chicago, ILL 60611-2590.

In my opinion, two factors contribute to
this. A.M. Best Co. will not downgrade a
major insurer below *- unless it is put in
liquidation, the Confederation Life debacle
being a case in point.

In the case of Continental, Best put it
under further review but kept the A- rat-
ing, which means "excellent." A reduction
to B or B+ would clearly be the death knell
for a company like Continental, but if the
rating is deserved it should be awarded.
Not doing so just prolongs the untenable
rate situation Mr. Picoult so accurately de-
scribed in his article. A company that fires
the top staff for the second or third time,
passes its dividend and iS OUt seeking capi-
tal is not "excellent" in any way I under-
stand.

The other factor is that the excess capi-
tal going into the industry just lets manag-
ers continue to mismanage. Fram firsthand
knowledge, I can say that in the middle-
market commercial lines area-those gen-
erating premiums of $25,000 to
$250,000-prices today for most classes are
20% to 25% of what they w€re 10 years
ago, adjusted for inflation. The exceptions
are the very difficult, loss-intensive risks:

workers compensation, windstorm in Flor-
ida and Texas, and California earthquake.

Unfortunately, as an insurance broker,
there is very little I can do other than try
to be as competitive as possible.

The real failure is one of regulation.
State insurance departments are political
and see themselves as consumer advocates

and revenue sources, not regulators re-
sponsible for maintaining the financial in-
tegrity of licensed insurers. No one can say
what will happen when one or two major
insurers actually fail and the state guar-
anty funds are inadequate.

In my opinion, no major insurer is doing
significantly better than the ones discussed
here; they all play in the same schoolyard
and are all plicing their products in a simi-
lar way.

I believe that policyholders, brokers and
agents, the various states and the insurers
themselves will have to pay the piper. Let's
hope there won't be a total collapse that
brings on a more onerous and possible less
efficient form of federal regulation.

Charles J. Weisblum

MLW Services Inc.

New York

.
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...Belleville
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-Chicago
900 E. Golf Rd.

Tom Burkhart, Adj/Chg
Bloomington.

.Bloomington
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Phone: (815) 434-3182
Broadview

FAX (815) 434-3183 Blue Island.
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Bollingbrook.
..Joliet

Bourbon"is
.Joliet

Schaumburg, IL 60168-1519
9 Peoria, IL 61614
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Bradley .FAX (708) 517-3294
7820 N. University, Ste. 106A
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Chicago
JouetDave Radel
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Burlington
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Carol Stream.

200 N. Bth St., Ste. 105
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Jerry M. Green
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FAX (217) 224-7369
Chicago

...Chicago Hs.Phone: (618) 233-3363
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Charleston
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Champaign
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Chkago HIt.„„„-----" -.  Chrr
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12 Springfield,
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50 Listings include FAX

numbers for fast

case referrals.

YOUR COP
CRAWFORD & COMPANY'S
1995 OFFICE DIRECTORY
IS NOW AVAILABLE.
Address, FAX, and telephone numbers of all Crawford offices in the US. and Canada,
along with all other worldwide locations, at you7 fingertips.

Crawford & Company, a complete provider of claims services for more than
50 years, is pleased to offer our new 1995 Directory. It is a comprehensive
listing of the more than 800 Crawford offices worldwide and includes:

* An updated listing of all Crawfod 8 Company
Claims Services o#ices;

® All Crawford HealthCare Management omces;

® A complete list of all Crawford Risk Management
Services o#ices;

® Amore prominently featured International section;

G Crawford's Risk Control/FPE Group offices; and

@ All Crawford Property General Adjusters, Casualty
General Adjusters, and Heavy Equ*ment At*raisers.

SEND FOR YOUR FREE COPY TODAY!

Please send: 01 02 04 05010

Name

Title

Company

Street Address

C ity

Phone ( )

State

Mail to:

Cmwford 8 Company Market Communications
RO. Box 5047, Atlanta, GA 30302-5047

D

complimentary copies
(Specify No.)

Zip

Craw/9/d
CRAWFORD & COMPANY 81
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Bl employee benefits information resource
The Employee Benefit Information Resource section is an edito-

rial compilation of current informational and educational materi-
als on topics of interest to employee benefit, financial and insur-
ance executives.

The listings are published as an editorial service by Business In-
surance; there is no charge to list materials in the section. The ma-
terials, all of which may be obtained free of charge to Business In-
surance readers, are organized under 15 headings.

Risk Management Information Resource listings will appear in
the Jan. 23 issue of Business Insurance.

To receive any of the free materials listed in this special section,
please write the key numbers of the items you want on the reader
service coupons that are printed throughout the section. Fill out
the remainder of the coupon and mail it to:

Business Insurance Reader Service Center

650 S. Clark St., Sixth Floor

Chicago, Ill. 60605-1702

All requests must be received before April 14 to be processed.

./

First in

Managed Care
Administration

9

AUTOMATED SYSTEMS

AND SOFTWARE FOR

AGENTS AND BROKERS

• CISGEM Technologies Inc. pre-
sents an article about CISGEM's

vendor services. Request item 101.

• An educational program for users
or providers of insurance automa-
tion is described in a flier from the

American Institute of CPCU and the

Insurance Institute of America. Re-

quest item 102.

I A guide to selecting agency auto-
mation systems is offered by CIS-
GEM Technologies Inc. Request
item 103.

I CISGEM Technologies Inc. sup-
plies an article on redefining an

agency as a professional services
company. Request item 104.

I A flier summarizes the history
and products of CISGEM Technolo-
gies Inc. Request item 105.

I The ability to electronically recre-
ate policy information is examined
in an article from CISGEM Technol-

ogies Inc. Request item 106.

I CISGEM Technologies Inc. offers
an article discussing the advantages
of an upgraded management system.
Request item 107.

I An article explaining an agency's
ability to download is available
from CISGEM Technologies Inc. Re-
quest item 108.

As we begin a new year, it seems an
appropriate time to pause and say thanks to the
organizations who have placed their confidence
in CODA for managed care administration
services.

AM International, Inc

AVNET, Inc.

Banc One Wisconsin Corporation
Clark Refining & Marketing Corporation

ESCO Corporation
The Federal Reserve Bank of St. Louis

The Geon Company

ITT Commercial Finance Corporation
ITT Consumer Financial Corporation

ITT Commercial Installment Lending Group

ITT Financial Corporation
ITT Residential Capital Corporation

Illinois Tool Works, Inc.

Jefferson Smurfit Corporation

John Crane, Inc.

Kelly Services, Inc.
Kraft General Foods, Inc.

Lacie(le Steel Company
LENSCRAFTERS

MCA, Inc. / Universal Studios

Medco Behavioral Care Corporation
New World Communications

PET, Incorporated

Purina Mills, Inc.

Ralston Purina Company
Tele-Communications, lIne.

The Valspar Corporation

Wausau Insurance Companies

0

900 Roosevelt Parkway. Suite 640
Chestedeld. MO 63017

1-800-997-CODA

• A brochure provided by CISGEM
Technologies Inc. reviews the last
two decades of automation in an in-

surance agency. Request item 109.

I CISGEM Technologies Inc. sup-
plies a description of how automa-
tion improves insurance agency pro-
ductivity Request item 110.

AUTOMATED SYSTEMS AND

SOFTWARE FOR INSURERS

I Cost-containment software for

medical bill claims processing, in-
cluding workers compensation, is
detailed in a brochure from Medata

Inc. Request item 202.

I Continental Software Inc. pro-
vides fliers detailing a software
package that manages and tracks
group cases. Request item 204.

I A guide to effective data storage
management is supplied by XL/
Datacomp Inc. Request item 206.

I Genelco Inc. offers a newsletter

on trends in automation systems
and products. Request item 208.

EMPLOYEE BENEFITS

I Duncanson & Holt Group offers
a comprehensive manual on under-
writing issues in long-term care in-
surance. Request item 501.

• A year-end reminder sheet con-
cerning procedures for qualified
medical child support orders, Med-
icaid reimbunsement provisions and
other benefits topics is provided by
Kwasha Lipton. Request item 502.

I A catalog containing enrollment
forms and information on the Certi-

fied Employee Benefit Specialist
program is supplied by the Interna-
tional Foundation of Employee Ben-
efit Plans. Request item 503.

I A manual from Duncanson &

Holt Group offers an overview of
the claims process for individual
long-term care insurance. Request
item 504.

I Delta Dental Plans Assn. pro-
vides a brochure about dental bene-

fits. Request item 505.

• Financial planning for retirement
is discussed in booklets from Minne-

sota Mutual. Request item 506.

. Peer Review Analysis Inc. offers
an outline of its utilization review

for medical, behavioral and disabil-

ity cases. Request item 507.

• A pamphlet from Reliance Na-
tional describes excess medical

stop-loss coverage. Request item
508.

• Tips for a healthy lifestyle are
featured in a magazine and newslet-
ter offered by Health Ink Publishing
Group. Request item 509.

I A Kwasha Lipton summary of
IRS Notice 94-96 comments on rea-

sonable good faith compliance,
withholding and determination of
taxable benefits. Request item 510.

I The Alexander Consulting Group
Inc. supplies a research brief explor-
ing long-term care insurance. Re-
quest item 511.

• A quarterly newsletter from
Medco Review Inc. presents issues
regarding health care claims and in-
cludes conference schedules. Re-

quest item 512.
Continued on net page



Continuedfromprevious page
• The professional services man-
agement program of Pharmaceutical
Care Network is explained in a
manual. Request item 513.

• A bulletin from Hay/Huggins Co.
Inc. analyzes breaking developments
in benefits management. Request
item 514.

• BNA Books offers a fact sheet de-

signed to help employees under-
stand health care and dependent
care accounts. Request item 515.

I Employer managed care liability
is defined in a research brief from

'Ihe Alexander Consulting Group
Inc. Request item 516.

• Several fliers supplied by Phar-
maceutical Care Network explain
pharmacy benefit management. Re-
quest item 517.

• A Kwasha Lipton bulletin ad-
vises on the postponement of the re-
quirements to report data to the
Medicare/Medicaid Data Bank. Re-
quest item 518.

• A summary from VISTAAdmin-
istrators Inc. gives an overview and
reasons for implementing a Section
125 plan. Request item 519.

• A reference guide for quick an-
swers to questions on beneEt areas
such as reporting and disclosure
rules is available from Hay/Huggins
Co. Inc. Request item 520.

I BCS Insurance Co. provides a
brochure on how employer partici-
pation can reduce large transplant
claims. Request item 521.

I A Duncanson & Holt Group
manual overviews long-term disabil-
ity, underwriting and claims admin-
istration. Request item 522.

• A booklet on how the Omnibus

Budget Reconciliation Act of 1993
changed Medicare secondary payer
laws is offered by Alsup Inc. Re-
quest item 523.

• Self-insured health care benefits

management is the focus of a news-
letter from Millennium Healthcare.

Request item 524.

I Associates for Health Care Inc.

provides a newsletter on utilization
management trends and health re-
form issues. Request item 525.

I Kwasha Lipton's fall 1994 em-
ployer newsletter features articles
on cash balance plans, early retire-
ment incentives and personalized
benefits. Request item 526.

I A summary exploring 1995 mar-
ket forces, state initiatives and legis-
lation in health care reform is avail-

able from The Alexander Consulting
Group Inc. Request item 527.

I Hay/Huggins Co. Inc. provides a
report covering legislation, trends,
benefit events and announcements.

Request item 528.

I A booklet outlining the new rules
for minimum funding and PBGC
premiums is supplied by William M.
Mercer Inc. Request item 529.

• A brochure offered by California
Dental Associates helps consumers
make decisions about dental cover-

age. Request item 530.

I Newsletters from Clausen Miller

Gorman Cat&·ey & Witous P.C. fo-
cus on employment law and related
employment issues. Request item
531.

• Information on an electronic ben-
9Sk .n,1 n.vrnll .f*.nre ..dorn ic

available on floppy disk from Infor-
mation Learning Systems. Request
item 532.

• The Alexander Consulting Group
Inc. offers a booklet on successful

retirement planning. Request item
533.

• A Kwasha Lipton bulletin pro-
vides guidance for employers seek-
ing secondary payer status for Medi-
care-eligible disabled individuals.

Request item 534.

I A comprehensive booklet on PPO
health care options is provided by
the Mutual Group Employee Bene-
fits. Request item 536.

I Buck Consultants Inc. has pub-
lished inforrnation describing the
expanded IRS Voluntary, Compli-

ance Resolution (VCR) program. Re-
quest item 537.

Continued on next page

Business
Insumince

information

Resource

NOTE: THIS COUPON WILL NOT BE SERVICED

AFTER APRIL 14, 1995

All questions must be answered in order to have your
inquiry processed.
Please check one item for each category:

1. My organization is best described as:

A O Mfg/Svcs F O Ins Agent K Q Adj/Apprs

8 0 Association G 0 Ins Broker L m TPA

C O Union H Cl ins/Reins Co M C]He'alth Care
D O Government 1 El Actry/Conslt Inst

E D Educational Inst J O Attorney N O Other

2. Number of employees:

1 01500rfewer 2 [] 151-499 3 0500-999
4 01,000-4,999 5 El 5,000 or more 6 El Unknown

3. My title is best defined as:

A Il Administrative Mgt D O Benefits Mgt

8 0 Financial Mgt E 0 Loss Prevention Mgt
C ¤ Risk Mgt F O Other

4. My purchasing involvement for the requested products is to:

1 0 recommend only 2 ¤ specify 3 m approve

5. Do you now receive a personally addressed copy of
Business Insurance?

A O Yes BONo, please send Business Insurance
subscription information

To obtain copies of literature and information about products and
services listed in the January 9 info section, simply indicate the
key numbers for the items you want and mail the coupon to:

Business Insurance Reader Service Center

650 S. Clark St., 6th Floor

Chicago, IL 60605-1702

Please print clearly

Name

Title

Company

Address

City

Phone ( )

RIAte Zip

ki{,93*.

Survival Of The Fittest.
EBP HealthPlans has spent 20 years on the

cutting edge of health care, designing and
administering cost-effective managed care
benefit plans for companies and their
employees. Despite the health care industry's
ups and downs, EBP HealthPlans has grown
and evolved. From claims processing to PPO
networks to special products like a managed
pharmacy program, a full menu of quality
managed care services is available.

Call 1-800-356-6976 for more information

about EBP HealthPlans. Because even in today's
uncertain health care environment, it is possi-
ble to have your cake and eat it, too.

EBP*HealthPlans®
TheBetter Health Care Alternatives
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66Be sure that you return it."
If you're racing through this issue of Business Insurance because you
"borrowed" it from a colleague, you should have your own subscrip-
tion. Then you'll be first on the list. You can take as much time as you
like with all of Business Insurance's exclusive worldwide news of loss

prevention, risk financing and benefit management every week.

To subscribe, use the card in this issue
or Call 1 (800) 678-9595 Toll-Free.

Ask about our

special 20%-off
group subscription
rate for five or more

subscriptions. A
great way to save
money. And avoid
pass-along problems.

Subacription Rates in U.S. Debm
for lyear, 52 Issues.

Surface Mail By Air
USA $80 $175

Canada $126* $198*
All other countries '
by expedited air. $200

*Price includes Canadian GST.

Subscription Dept.
965 E. Jefferson

Detroit, MI 48207

Continued from previous page
I A guide to current health care
legislation at the state level is pre-
sented by Coopers & Lybrand
L.L.P. Request item 538.

I The Alexander Consulting Group
Inc. offers a managed disability re-
search brief examining current
views on disability plans. Request
item 539.

I An article examining how bene-
fits provisions of OBRA '93 will im-
pact health and pension plans is
available from Godwins Booke &

Dickenson. Request item 540.

I 1994 survey results on employee
retirement planning and investment
education is provided by The Alex-
ander Consulting Group Inc. Re-
quest item 541.

I Separate lines of business regula-
tions and their practical significance

When I +bee; 4 -tu-lib Sorne+Ain J
I -bon4 +lave 17*ne 40 Wast 6.

Ms Alosf \10.1-6[t Possession is #11#4.
S ·s*J ;4 4,1 CAre4/* 1 4ool #t
Entirt (26% froy.,M. 45 4 60orth N ?
AAS Job atts Mort-TRisoard/;r Evir¥ bAf-

fi; 4 01,RA f;r  agrse\.¢ .
The Certifted Employee Benefit Specialist (CEBS) program takes time, but it gives back
increased job proficiency, satisfaction and status. Under the academic direction of the

Wharton School of the University of Pennsylvania, the ten-course college level curricu-

lum provides a comprehensive understanding of beneftt concepts and principles. CEBS
can also help you meet professional and state continuing education requirements. And

although CEBS is far from easy, the rewards are far from ordinary.

For your personal copy of the 1994-1995 CEBS Catalog of Information, call, write

or fax today.

-4

CEBS

International Foundation

of Employee Benefit Plans
18700 W. Bluemound Road

P.O. Box 1270

Brookfield, WI 53008-1270

Telephone (414) 786-6700
Fax (414) 786-6647

®

are covered in a Kwasha Lipton
bulletin. Request item 542.

• A booklet outlining group dental
coverage for employers with fewer
than 35 employees is presented by
the Mutual Group Employee Bene-
fits. Request item 543.

I An Aetna/Generali manual pro-
vides a broad overview of the com-

mon benefits in more than 40 coun-

tries. Request item 544.

I A booklet outlining cost manage-
ment services is offered by Ameri-
can Health Holding Inc. Request
item 545.

I Northwestern National Life sup-
plies an analysis of the healthiness
of each state's population based on
factors such as lifestyle and occupa-
tional safety. Request'item 546,

I Five case studies from Godwins

Booke & Dickenson explore strate-
gies for benefit administration in
the '905. Request item 547.

I Buck Consultants Inc. presents a
brochure on how strategic benefit
planning allows organizations to re-
view the link between plan struc-
ture and corporate objectives. Re-
quest item 548.

I The summer 1994 Kwasha Lip-
ton employer newsletter covers unit
and share accounting for company
stock, a child care survey and more.
Request item 549.

I An International Foundation of

Employee Benefit Plans survey cov-
ers multiemployer fund involvement
with health care coalitions. Request
item 550.

I How case management can save
employers money on catastrophic
care is detailed in this Anthem

Health brochure. Request item 551.

I Securing non-qualified executive
retirement benefits is discussed in

this Buck Consultants Inc. report.
Request item 552.

I Group term life and voluntary
term life packages available from
TMG Life Insurance Co, are de-

scribed in this pamphlet. Request
item 553.

1 A quarterly newsletter from Coo-
pers & Lybrand L.L.P. analyzes
health care reform from a business

perspective. Request item 554.

I Fact sheets on ADMAR Corp.'s
maternity management program de-
scribe prenatal development and
pregnancy tests. Request item 555.

/ Kwasha Lipton summarizes how
to reduce retiree medical costs

through employee pay-all VEBAs
and dual purpose profit-sharing
plans. Request item 556.

I A bulletin from Godwins Booke

& Dickenson announces HCFA's de-

lay of the Medicare and Medicaid
reporting requirements. Request
item 557.

• A COBRA Audit Checklist from

Applied Benefits Research Inc. is
available for employers that are
evaluating COBRA compliance sys-
tems. Request item 558.

I A social security and Medicare
fact sheet is provided by BNA
Books. Request item 559.

I Duncanson & Holt Group offers
a manual on individual and group
long-term care insurance. Request
item 560.

I ADMAR Corp.'s partnership be-
Continued on next page
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tween medical providers, patients
and payers is described in this fact
sheet. Request item 561.

I A brochure from Reliance Na-

tional outlines its high limit disabil-

ity program. Request item 562.

I A summary sheet of innovative
approaches to applying non-dis-
crimination rules is supplied by
Kwasha Lipton. Request item 563.

• Occupational Health Service sup-
plies an article explaining a quality
improvement system that integrates
psychotherapy research into its EAP
and managed behavioral health pro-
gram. Request item 564.

• A yearly summary of current so-
cial security rul€s and regulations is
published by Hay/Huggins Co. Inc.
Request item 565.

• A catalog from the International
Foundation of Employee Benefit
Plans provides a listing of employee
benefit books, research reports and
reference materials. Request item
566.

• The benefit and financial short-

falls of group long-term disability
are examined in a fact sheet pre-
sented by the Disability Services
Group. Request item 567.

I Articles on PBGC vabable premi-
ums, QDRO administration and re-
tirement policies are found in a
newsletter from Kwasha Lipton, Re-
quest item 568.

• Godwins Booke & Dickenson of-

fers a newsletter describing how life
cycle benefits can boost employees'
productivity. Request item 569,

• A flier presented by Buck Con-
sultants Inc. offers an overview of

one major employer's redesigned re-
tirement benefit delivery system.
Request item 570.

• Preparing a health benefits pro-
gram in anticipation of a managed
care system is the focus of an article
from ENCOMPASS Health Man-

agement Systems. Request item 571.

• Disability Services Group pro-
vides a manuscript identifying the
most important long-term disability
contractual features. Request item
572.

I A leaet supplied by Kwasha
Lipton sumrnarizes a method of pro-
viding tax-free retiree health bene
fits through a profit-sharing plan
Request item 573.

• The requirements for Qunlified
Domestic Relations Orders (QDROs)
and the Qualified Medical Child
Support Ordefs (QMCSOs) are re-
viewed in a report from the Interna
tional Foundation of Employee Ben
efit Plans. Requ6st item 574.

• StayWell Health Management
Systems Inc. offers a health assess
ment questionnaire designed to pro
vide instant feedback. Request item
575.

• A newsletter from Coopers & Ly
brand L.L.P. discusses business is

sues impacted by health reform. Re-
quest item 576.

• An in-depth look at managed
care, employer liability and methods
of decreasing potential liability is
supplied by Kwasha Lipton. Re
quest item 577.

• A flexible benefits plan is de
tailed in a booklet from The Mutual

Group Life Insurance Co. Request
item 578.

• Kwasha Lipton provides a bulle-
tin with a compliance process for
the Clean Air Act using work/family
initiatives. Request item 579.

• Topics covered in a newsletter
from HealthNetwork Inc. include

managed care tmnds: cost manage-
ment issues and provider develop-
ments. Request item 581.

m Buck Consultants Inc. offers a

case study describing the design and
implementation of a direct con-
tracted hospital network. Request
item 582.

• A booklet presented by The Mu-
tual Group Life Insurance Co. ex
plains a multiple employer trust de-
signed for employers with two to
100 employees. Request item 583.

I A manual containing guidelines
on ERISA reporting and disclosure

Continued on nezt page
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The recognized authoritative organization which promotes captive insurance companies, regardless
ofdomicile or structure, as viable alternatives available to opfimize risk transfer and risk funding.

ome of our 22nd Annual Conference highlights include:
• Captive taxation, regulation and management issues
• Reinsurance industry studies
• Economic [orecasling
• Workshop on captive insurance issues for 1995 and beyond

oin us this year for education, networking and exhibition oppolunities.
<Ind Annual CICA Conle,ence • Manh 19=22, 1995
loews Venlana Canyon • luscom, AI

For registration material and memberskip information call (212) 687-4501 or write us at our new
address • 655 Third Avenue • New York, NY 10017 • Fax (212) 986-9716

Cia ...For A BeHer Industry

Workers' comp rates are taking a turn for the better.
Call State Fund for a quote. 1-800-834-2393.

Competitive Rating begins January 1st when workers' comp carriers will set their own rates.
Which is why you owe it to your clients to call State Fund for a quote. As California's leading
workers' comp carrier, our rates are highly competitive. We specialize in group insurance and
offer more than 200 trade association programs as well as additional premium discounts on
group accounts. So don't wait. Call State Fund for a quote at 1-800-834-2393. Because if your
clients are looking for the best value under Competitive Rating, State Fund is the answer.

STATE
COMPENSATION

INSURANCE

FUND

For ottr free booklet on competitive rating orfor certification information, call State Fund at 1-800-834-2393.
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Business
insurance

Information

Resource

NOTE: THIS COUPON WILL NOT BE SERVICED
AFTER APRIL 14,1995

All questions must be answered in order to have your
inquiry processed.
Please check one item for each category:
1. My organization is best described as:

A (1 Mfg/Svcs F El Ins Agent K E] Adj/Apprs

B EJ Association G 0 Ins Broker L 0 TPA

C 0 Union H I Ins/Reins Co M E] Health Care
D 0 Government 1 El Actry/Consit Inst

E m Educational Inst J El Attorney N [3 Other

2. Number of employees:

1 [1150 or fewer 2 [3151499 3 [3 500-999
4 Q 1,000-4,999 5 [35,000 or more 6 0 Unknown

3. My title is best defined as:

A m Administrative Mgt D [] Benefits Mgt

8 0 Financial Mgt E j Loss Prevention Mgt

C D Risk Mgt F [3 Other

4. My purchasing involvement for the requested products is to:
10 recommend only 2 0 specify 3 m approve

5. Do you now receive a personally addressed copy of
Business Insurance?

A Il Yes B m No, please send Business Insurance
subscription information

To obtain copies of literature and information about products and
services listed in the January 9 info section, simply indicate the
key numbers for the items you want and mail the COUpon to:

Business Insurance ReaderService Center

650 S. Clark St., 6th Floor
Chicago, IL 60605-1702

Please print clearly

Name

Title

Company

Address

City

Phone( )

...

mira Nova

State - Zip

Terra Nova.

New Horizons,
New Strength.

Continued from previous page
requirements is supplied by Coopers
& Lybrand L.L.P. Request item 584.

• The Pharmaceutical Care Net-

work client newsletter reviews how
recent health care trends affect

pharmacy benefit management com-
panies. Request item 585.

• The impact of managed behav-
ioral services on health care costs is
examined in a Bier from Meridian

Resource Corp. Request item 586.

I A catalog for the Certified Em-
ployee Benefit Specialist Program is
provided by the International Foun-
dation of Employee Benefit Plans.
Request item 587.

•A booklet from The Mutual
Group Life Insurance Co. details
managed dental care plans designed
for employers with three to 500 em-
ployees. Request item 588.

As our name suggests, Terra Nova is committed to seeking new horizons - particularly
in terms of the service we can offer clients and their intermediaries.

We are p/eased to be ab/e to announce some significant changes which are fu//y
compatib/e with that commitment...

New Shareholders.

We have been ablet6 strengthdn our sharehoiller base by bringing in a
consortium of heavyweight invstors led by DU Merchant Banking Partners
and including JP Morgan, PaineWebber Capital Management, Chemical
Venture Paitners, John J Byrne & Sons and Century Capital Management.

The interests of existing sheholders Aetna, Cigna and Marsh & McLennan
have been reduced to 40% - allowing both the redlisation of part of their original
investment andthe exbansion of thJ shareholder gouping.

1
f j f,

A New Area of Activity.
As one of London's leading insurance and reinsurance groups, we are
convinced of the City's pre-eminence as an insurance market. We are equally
committed to staying abreast of important developments in our industry.

14 Hence our acquisitiort.of the Bermudidn reinsuranccompany Underwriters
Capital (Merrett) Ltd, to be renamed Ten©a Nova (Bermuda) Insurance
Company Ltd. This share-for-share acquisition, apart from the added capacity
it represents, means we now have the ability to transact reinsurance business

1 directly in the increasingly significant Bermuda market.: --
The enlarged Terra Nova Group now has a strong prosence in two of the

world's largest reinsurance centres in addition to growing operations in
continental Europe and Canada.

New Weight behind Client Service.
Our restructuring, and the expansion of our operations, puts even more talent
and financial resource behind clients and their intermediaries. There can be
no doubt that our new-found horizons have given us a new-found strength.

Terra Nova Insurance Company Limited
Terra Nova House, 41-43 Mincing Lane, London EC3R 7SP. Telephone 0171-283 3000 Fax 0171-283 1749

Terra Nova (Bermuda) Insurance Company Ltd
P.O. Box HM 664, Hamilton, HMCX, Bermuda. Telephone (809) 292-7731 Fax (809) 292-7572

• Northwestern National Life fea-
tures a book evaluating differences
in health care reform preparedness
in 16 U.S. cities. Request item 589.

i Drug therapy protocols are nec-
ommet*led in a newsletter from
Pharmaceutical Care Network. Re-

quest item 590.

I An outline of case management
in the point-of-service environment
is supplied by Meridian Resource
Corp. Request item 591.

I A bulletin from Kwasha Lipton
offers a chronology of legislative
changes m Medicare's secondary
payer rules. Request item 592.

I ENCOMPASS Health Manage-
ment Systems presents an article
that examines the rural health care
network it designed for a clothing
manufacturer. Request item 593.

• Suggestions for managing rising
pharmaceutical costs are discussed
in a research brief from The Alex-
ander Consulting Group Inc. Re-
quest item 594.

• A booklet provided by CIGNA
Group Insurance outlines the group
life products in its benefits package.
Request item 595.

• The Disability Services Group
supplies a leaflet with information
regarding recent changes in the in-
dividual disability business. Request
item 596.

I An article from Godwins Booke
& Dickenson covers the pros and
cons of usmg non-qualified deferred
compensation plans. Request item
597.

• A paper offered by Buck Consult-
ants Inc. stresses employee input as
the key to a successful benefits pro-
gram. Request item 598.

• The role of consumers in control-
ling their health care benefits is re-
viewed in an editorial from EN-
COMPASS Health Management
Systems. Request item 599.

I The International Foundation of

Employee Benefit Plans offers a
1995 catalog of educational pro-
gr,ms. Request item 5600.

• Group health care packages
available to employed individuals
and their families are detailed in
two booklets from The Mutual
Group Life Insurance Co. Request
item 5601.

• The Retirement Protection Act of
1994 is examined in a flier pre-
sented by Godwms Booke & Dick-
enson. Request item 5602.

• An article from the Disability
Services Group addresses the key
differences between group and indi-
vidual disability programs. Request
item 5603.

I ENCOMPASS Health Manage-
ment Systems supplies a corporate
profile of the company and its rela-
tionship with Fortune 500 employ-
ers. Request item 5604.

I The intern program of the Inter-
national Foundation of Employee
Benefit Plans is described in a book-
let. Request item 5605,

I An employer newsletter from
Kwasha Lipton features PBGC leg-
islation, employee communications,
early retirement programs and
more. Request item 5606.

• Godwins Booke & Dickenson

provides an overview of the report-
Continued on nart page



Continued from previous page
ing and disclosure issues related
to health and welfare benefit

plans. Request item 5607.

I An employee benefits thesau-
rus is offered by the International
Foundation of Employee Benefit
Plans. Request item 5608.

• Child Care Insights Inc. pre-
sents a booklet with suggestions
for implementing dependent care
assistance programs as part of an
Employee Assistance Program.
Request item 5610.

EMPLOYEE BENEFIT

INFORMATION SYSTEMS

I A semi-annual newsletter on

current trends, services and soft-
ware for employee benefits pro-
fessionals is available from Cor-

bel. Request item 601.

• SBPA Systems Inc. provides a
booklet with an overview of a

group benefit administration sys-
tem. Request item 602.

I An employee benefits survey
supplied by The Alexander Con-
sulting Group Inc. offers sugges-
tions for using technology to re-
duce administrative work and

cost. Request item 603.

• Client/server computing is ex-
plained in an article from SPEC-
TRUM Human Resource Systems
Corp. Request item 604.

• Client/server human resource

management is outlined in a
booklet by Cyborg Systems Inc.
Request item 605.

Il DOS, Windows, client/server
and the future is the subject of an
article from SPECTRUM Human

Resource Systems Corp. Request
item 606.

FINANCIAL SERVICES

I The Insurance Institute of
America's Associate in Insurance

Accounting and Finance designa-
tion program is explained in a
flier. Request item 801.

I A recent interpretation of Sec-
tion 15 of the National Assn. of
Securities Dealers Code of Arbi-

tration Procedure is offered by
Clausen Miller Gorman Caffrey &
Witous P.C. Request item 803.

INTERNATIONAL

I Eagle International Associates
presents a directory of attorneys
and claims adjusters in the United
States, Canada and Europe. Re-
quest item 902.

I International Medical Group
Inc. supplies a brochure and
newsletter on international medi-

cal insurance. Request item 904.

I Reasons for increased interest

in global employee stock plans are
discussed in a journal from Buck
Consultants Inc. Request item
906.

• Chubb Services Corp. offers a
brochure explaining the ISO 9000
series of quality standards. Re-
quest item 907.

SELF-INSURANCE SERVICES

• How self-insuring can be a
practical solution to rising health
care costs is described by VISTA
Administrators Inc. Request item
1601.

I A Duncanson & Holt Group
manual addresses stop-loss from

an underwriter's point of view. Re-
quest item 1602.

• An outline of WLT Software of

Florida's Chekclaims claims edit-

ing system for employee benefits
and workers compensation sum-
marizes the system's features. Re-
quest item 1603.

I Current legislation and trends
affecting third-party administra-
tors are covered in Corbel's quar-
terly newsletter. Request item
1604.

I The Technology Notes newslet-
ter from Genelco highlights em-
ployee benefit administration
trends and technology. Request
item 1605.

• The Self-Insurance Exchange's
vendor locator service identifies

prescreened independent experts.
For a flier on the service, request

item 1606.

I In Q&A format, Pharmacy Data
Management explains the organi-
zation, system and structure of its
online prescription claim proces-
sor. Request item 1607.

I Corbel's third annual survey
identifies TPA industry trends and
makes predictions. Request item
1609.

I A glossary listing medical cost
containment and prevention ser-
vices for the non-clinical manager
is available from Eckman/Free-
man & Associates. Request item
1610.

I FACTS Services Inc. offers a

packet of information sheets on its
automated solutions for integrated
managed care-from HMO pro-
cessing to claims editing. Request
item 1612.

USA Health Network

Stands Out

In The Crowd
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• A flexible benefits software sys-
tem, including compliance and
plan reporting, is explained in
WLT Software's summary manual.
Request item 1613.

• Information on managed care
systems and services for TPAs,

HMOs and physician hospital or-
ganizations (PHOs) in the self-
funded industry can be found in
TXEN's quarterly newsletter. Re-
quest item 1614.

I An article describing how to
reach the self-insurance market is

available from Self-Insurance

Marketing Service. Request item
1616.

I A paper from the Self-Insur-
ance Exchange details the impor-
tance of strategic alliances in case
management and medical cost
containment services for reaching

the self-insurance market. Request
item 1617.

• WLT Software of Florida's

Mediclaims system processes med-
ical, dental, vision, workers com-
pensation and more. For a sum-
mary outline, request item 1618.

I TMG Life Insurance Co.'s stop-
loss program, designed for em-
ployer groups of 30 or nnore lives
and featuring a cash advance pro-
vision, is described in this pam-
phlet Request item 1619.

• Nine different guides related to
self-funding issues such as claims
examining and medical terminol-
ogy are described by Self-Funding
Enterprises. Request item 1621.

I A nine-step program for choos-
ing a new TPA is presented in an
article from ARM Tech. Request
item 1622. inl

While the others may be birds of a

feather, USA Health Network has set

itself apart from the growing crowd of

Health Care organizations. Serving

over 15 million insureds nationwide, we are striving to set new standards in Managed

Care with a range of customized services that include Accident and Health, Workers'

Compensation, Mental Health, Organ Transplant and Utilization Management. With

nationwide access to over 200,000 physicians and 2,700 hospitals, we offer flexibility,

convenience and quality with cost savings based on our performance. Quite simply, if

we don't save you money, you don't pay us.

Health NetworkFind out how USA Health Network can
7301 North 16th Street • Suite 201

Phoenix, Arizona 85020benefit your employees and your bottom line.
1-800-USA-0020
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Long-term Risk-financing strategy should millions in the course of daily meet what the client's needs are He said he is willing to leave
be dnven by what the corporation business, but they don't want to Because they are further away room for rate ad]ustments as long
needs, not what the insurance risk above $100,000 in a liability from first-dollar coverage, under- he does not have to fill out an ap-

Contznued from page 1 market offers in a given year lawsuit," said Jerry Miccolis, vp writers might be more liberal with plication
are capped, provided there are no "The industry is captive to some and risk management consulting terms and pricing" when a long- "

An annual application process
significant changes in sales, pay- of its conventions," said Terry Van practice leader for Towers Pernn term policy is in effect has little value added for risk

roll or any other specified mea- Gilder, chief underwriting officer in St Louis "No matter what m- "The benefits are relatively managers," Mr Henderson said
surernent for the Chubb & Son Inc in War- dustry, if they take a look, any small in annual savings," Mr Mic- Renewals "are horrendous, a vir-

Other companies are doing away ren, N J "We have to find ways to Fortune 500 company would find colls said Rather, the advantages tual waste of time unless you're
with annual renewals altogether do business that transcend those " out that their retention could mea- come in saving money over the going into the marketplace In
by entering into true multiyear More risk managers now realize sure $25 million plus " longer term and handling risks most cases, very little changes "
policies with giant deductibles that they will pay for their losses Multimillion-dollar losses often more effectively, he said Other risk managers find the re-
that may cover all exposures in the over time, Just as insurers take a don't cause even "a blip on the ra-

.

The gross cost looks more ex- newal process highly beneficial
aggregate rather than the tradi- long-term view, he said dar in the impact on earnings or pensive than typical soft-market "Even if I had a three-year pol-
tional line-by-line distribution "The industry knows lt has mul- reaction of markets," Ms Emery prices," Mr Omahne said "But, 1Cy and rate, I would still want to

Whatever form or monlker it tiyear obligations that cannot be said with good loss experience and go through the same thing put-
may take--strategic risk financ- reduced to year-by-year, quarter- Corporations that are taking a profit sharing, the net cost of in- ting together 1nsurable values,"
ing, blended programs or concen- to-quarter or month-to-month," long-term view are trying to make surance could be much less " AMD's Mr Woodbridge said "It's
tric risk integration-this new ap- Mr Van Glider said their relationships with insurers To keep insurers in the long run, easier to forecast where you think
proach requires a fundamental Chubb writes multiyear policies similar to their traditionally long- risk managers must focus on fair- the exposure is going, and budget-
change in philosophy but also tyes to take a broad view er-term ties with banks ness, not necessarily getting the ing is easier "

Rather than viewing insurance to work with customers and solve "As a treasury department, we best price AMD lS ln the last year of a
as a built-in cost of doing bum- their problems, even if it means re- are very relationship-driven," said When purchasing the stop-loss three-year worldwide property
ness, these companies are looking writing a policy mid-term to make Michael J Walsh, vp and treasurer catastrophic coverage above the program, a strategy it has pursued
at insurable nsks in the same con- sure the coverage matches the cus- of Saint-Gobain Corp in Valley large deductible, "we definitely for the past decade An annual
text as their other business risks, tomer's expectations Forge, Pa "We ask someone to as- want to deal with net capacity," premium review is necessary due
whether they be interest rate fluc- In any business, "the best cus- sume a risk on our behalf It is our M&M's Mr Navin said "It's im- to the volatility of 1nsurable val-

tuations or investments in product tomers will always take you fur- challenge to make them comfort- portant for the underwnters to put ues in AMD's high-tech business
introductions ther than you feel comfortable go- able with the risk " their own assets on the hne We renegotiate dollars every

"It's a conceptual leap relating ing They extend your capabili- Mr Walsh travels each year to
to risk and the ability to withstand ties," Mr Van Gilder said "We Saint-Gobain's Bermuda-based
losses," said Jenny P Emery, a need customers like that because insurer to extend the three-year
principal with Towers Perrin in they extract the highest level of evergreen casualty program for Companies whose insurance needs aren't
Weatogue, Conn "You don't plan performance " the diversified global manufactur-

being met by the traditional market shouldto be in business for one year, you In the near term, he expects er's North American operations,
plan to be in business forever " most pohcyholders unll be meeting CertainTeed Corp and Norton Co consider a program that combines risk

"A year is very short," agreed with and paying their insurers an- "The coverage is locked in, but
Mike Cancelhere, president and nually "Paying is one thing, but we have the opportunity to negoti- transfer with finite risk-financing.
CEO of Acordia of Ohio in Cleve- (developing) relationships that ate a reduced premium for the new
land "It can be months before a transcend accounting periods is third year," he noted
policy is done and out, and you're another " I believe lt'S critical for me to

already into rewnte and renewal " Corporations "risk hundreds of meet with the underwriters and "It's a formalized, stable rela- year," Mr Woodbndge said "So
explain the changes in the orgam- tionshlp," said Pam Rogers, direc- far, lt works to our benefit We get
zation," Mr Walsh said "We want tor of corporate risk management the long-term stability of cover-

Advantages extend beyond renewals to keep the insurance company on for Nestle USA Inc in Glendale, age "
their toes We don't want them to . Calif "You have to pay a fair Nestle's risk managers find the

By SARA MARLEY sit back and not worry about us price Everyone should make a fair application process so valuable,
for three years " operating profit they even complete them for cov-

Even when annual renewals have not been eliminated, risk man- Senior managers and board Companies with good loss his- erages the corporation does not
agers see advantages in formalizing long-term relationships wlth members must also be educated to tory that are already taking large intend to buy
insurers become comfortable with the con- deductibles will likely not see "We go through much of the in-

Nova Corp put a flve-year property program in place in Octo- cept of not buying insurance for much additional break inpremium suranceprocess, particularly
ben although it still requires an annual renewal predicta ole risks for raising the deductible even where we don't buy coverage,"

"There is a provision for adjustment of premium," said Brad Too often, when losses occur, higher, several risk managers Ms Rogers said "It brings to light
Silver, risk manager for the pipelme operation risk managers are asked, "Are we pointed out risky areas It's a good tool to

Nova's "substantial" self-insured retention is reinstated dumng insured? "There's lust no credit to give," use "

every year of the policy "The question should be 'Did we said Bree Woodbridge, risk and Nestle has found success in

"Our oblective was to develop a long-term relationship with in- anticipate and plan for this?' " Mr real estate manager for Advanced placing multiyear programs for

surers," Mr Silver said "We wanted a full five-year commitment Miccolis said "A typical Fortune Micro Devices Inc, a Sunnyvale, ancillary coverages such as crime,

with the abihty to renew " 500 company is in a better position Calif, integrated circuit manufac- business travel accident and non-
Nova invited 11 insurance companies to its Calgary headquar- to withstand (losses) than a typical turer owned aviation

ters to discuss the program All of the insurers have participated insurer " The annual renewal is still a line "Multiyear works better for

on Nova's insurance program for at least five years, some for Comprehensive long-term risk of demarcation between multiyear, specialty coverages," Ms Rogers
nearly 40 years financing requires companies to renewable programs like AMD's said "It's a more unusual risk

4 4

We were selective about who we wanted," Mr Silver said "We set up some form of reserve to and Saint-Gobain's and non-can- (Insurers) get to know your com-
wanted to pick large net-line, financially secure insurers who un- fund the risk they have decided to celable five-year policies like Nor- pany "
derwrite on a technically sound basis We wanted to identify in- retain over the term of the policy west's For sensitive coverages such as

surers who would be around to pay claims " When a loss does come, it doesn't Eliminating the annual renewal fiduciary liability, "a lot of infor-
The insurers participate in the coverage on a quota-share basis hit earnings per share in a single can give risk managers more time mation is passed to the insurance
"The players had to be ones that are able to underwnte unique quarter to focus on other strategic issues company," she added "You don't

nsks hke chemical and pipelines," Mr Silver said "They knew That approach "is appropmate "It frees risk managers from the want to pass it to too many "

what they were getting into They had the expertise and were very for financially strong, large nsk- drudgery of pohcy renewals and Also, "for specialty coverages, I

able to pull in resources " takers,' said John F Navin, semor associated administrative duties," don't think the market is very
We wanted insurers to meet together as a group," Mr. Silver vp with Marsh & MeLennan Cos M&M's Mr Navin said soft "

said "We want them as long-term business partners and not to Inc m Minneapohs who devel- "In many cases, you can avoid The soft market is preventing
think us of as an adversary We asked insurers to sit with their oped a five-year program for Nor- the annual renewal," Acordla's some companies from considering

competition, but it is not a competitive situation We need all of + west Corp (see related story) Mr Cancelliere said of multiyear long-term risk-financing arrange-
them to participate None of them can take it on individually " Companies whose insurance programs "It's not a renewal, it's ments

Insurers also agreed to meet in future years needs aren't being met by the tra- a re-evaluation of exposures A re- "Some buyers still don't believe
.We wanted to reconfirm our commitment," Mr Silver said "It ditional insurance market should view is a long way away from a the market is as competitive as it

was not intended to be a one-year deal " consider a program that combines full-blown, complete renewal " might be next year," Mr Cancel-

Nova's message to the insurers was, "We're gomg to be around, risk transfer with finite risk-fi- Hagghng over rates, terms and liere said "Reinsurance contracts

and we want you to be too," Mr Silver said "Don't give us iumps. nancing Exposures previously conditions every year is not the are typically annual agreements
If there is a loss, (insurers) have the opportumty to recover itt m fu- considered umnsurable often can best way to build up long-term re- In the soft market, (many insur-
ture years." be included lationships ers) are heavily reinsured They

Nova's program grew out of a .cradle-to-grave assessment of "I believe this may be the way "Renewals potentially can be are not in a position to commit for
risks within the corporation," Mr Silver said insurance looks m the next cen- fairly adversarial," said W Tho- more than a year "

Rather than "tweak" the property risk management program, tury for large corporations," Mr mas Henderson, corporate risk More long-term programs are

Nova "tore it up and looked at what we can afford to take within Navin said "They have been uti- manager for Texas Instruments being put together, but they are
and who we want to work with," Mr. Silver said, This year, Nova P lizing captives and heading to- Inc in Dallas "We try hard not to still not common, Mr Cancelliere
will conduct a similar assessment on liability nsks and put a ward tnis type of approach " make it us vs them, but occasion- said

long-term program together for those exposures While premium savings can re- ally it comes out that way " In general, two conditions must

Loss prevention has long been a focus at Nova , suit, the programs are more about Texas Instruments has found be met "when carriers decide

"We pay a lot of attention and a lot of dollars to that part of the j introducing flexibility, predict- few multiyear agreements in the they want to lock up longer-term
business," Mr Silver said That emphasis led Nova to "look at a abillty and stability to the rtsk marketplace that offer freedom clients and clients decide there lS
more acceptable level of retention " management program than about from renewals not room for further price de-

.

The program resulted in a 40% premium savings saving money The administrative burden is clines in the market," he said

"We prepriced the risk and established guidelines," Nova's Mr "Our pollcy form is a blank wasteful and needs to be elimi- "The lines don't cross that often "

Silver said. "There was some negotiation and discussion, but we piece of paper," said Robert E. nated, but we cannot overlook the Buyers should also take a close

weren't that far apart. We looked at what the exposure was and Omahne, senior vp in the manage- importance of exposure analysis," look at cancellation clauses, Mr
analyzed the loss history to come up with a fair and equitable ar- · ment habihty division of National Mr Henderson said "There are Cancelhere cautioned "The terms
rangement with the insurers." 1 Umon Fire Insurance Co of Pitts- very few that have one renewal of the contract are dictated by the

burgh, Pa, in New York and you don't come back for three. terms of cancellation," he said
-- "We structure our program to years. "Unless you have a 36-month no-

tice of cancellation, never say it is
non-cancelable " "11
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Norwest of its aggregate tolerance for risk The nsk-financing program is stlll
Under Norwest's new nsk-financ-

Conceiltrie :Risk I»tegration evolving, though For example, there
ing program, the company can "ap- iS no reason it cannot be further

Continued from page 1 proach risk retention as a financial Diagrim of No*est's nsf finaheing pr*am molded to cover potential financial
west's risk management department decision rather than an Insurance

I losses involving Interest rates and
a flexibility it never had before .decision," she said I loan losses, Ms Kidder said

Reflecting on Norwest's approach John F Navin, an M&M senior "That's clearly my long-term vi-
to financing nsk, Ms Kidder and vp, had long been interested in tack- mon," she said "I unll go beyond
M&M and AIG execubves talk 11ng such a project and led the bro- 9 fortuitous nsks and look at other
about "paradigm shifts" in thinking ker's team m developing the pro- types of nsks" that the program po-

Indeed, when Ms Kidder began gram M&M calls the approach tentially could cover
working with M&M to restructure "Concentne Risk Integration " Mr Navm said M&M also is look-
Norwest's program, she asked them The program covers Norwest's Ing Into whether the program can
to read "Discovering the Future" by general hability, workers compensa- m - effectively cover employee benefits
futurist Joel Barker, a book on para- bon, property, directors and officers Over the long term, Ms Kidder
digm shifts and understanding and hability, professional hability, auto- expects that the program wtll gener-:acceptmg such changes in long- mobne, fidelity, fiduciary liability ate sigmhcant msk-financmg cost
standing business practices and non-owned aircraft risks I Maintenance savings, though Norwest is not ex-M&M and AIG executives as well The new program meant that retention pectlng any savings during the first
as Ms Kidder beheve that similar Norwest dropped some D&0 cover- El Retained risk year or so as it builds up reserves8.programs will emerge as nsk financ- age it had purchased from group Norwest gets a maximum amount€

Ing undergoes a facehft in the next captive Bankers Insurance Co Ltd I Finite risk 3
of rate compression because the nsk

coveragefive years (see related story) But, Norwest shll buys D&O cover- National Union assumes lS at the
.

The genesis of Norwest's program age from BICL for losses for which I Insured risE catastrophe level, Mr Omahne said
was a two-paragraph reference in a the company's banking operations 0 Excess covbrage: , i :. The program, though, immedi-
September 1992 Bntish busmess cannot by law reimburse its execu- 3 ately cleared some administrative
journal story to British Petroleum tives from company coffers 5 years , . underbrush for Norwest's nsk man-
PLC 's decision to self-fund a large A diagram of the layered program ©Marsh & McLennen Cc Inc 1 agement department, which gave
portion of its property/casualty risks depicts a black circle, or black hole, the department more room to ma-
to reduce its insurance costs in the middle of three concentic clr- GRAPHIC BY JOHN HALL

neuver 1.n vanous areas

Norwest already was self-funding des, with three multiple-section program together, MT Navin noted limits Nationa Umon is underwnt- For example, it facilltates long-
a large portion of its risks But, due wings emanating from the outer- Broken-line trlanges in the reten- ing over the five-year pollcy period range planning by lettmg Norwest
to the principle of diminishing re- most circle (see diagram) lion circle m the diagram regresent However, she said they are several know what a significant portion of
turns, the company's captive-be- The black hole represents where the frontlng programs Nor-west lS times larger than the amount of risk ltS risk-financing costs wtll be for
cause of a lack of pncing support 95% of all of Norwest's normal, ex- required to arrange for its workers Norwest retalns through its captive five years, Mr Omahne said
from its excess msurers and reinsur- pected losses on a per occurrence comp and auto ccverages Those AIG does no: retrocede any of this And, whereas Norwest previously
ers--could not reward Norwest for basis fall Those losses do not ex- programs am fully reinsured by the risk, which 15 a crucial factor in was compelled to obtain vanous
the company's even greater appetite haust Norwest's retentton level captive holding the Nrogram together for risk management services from its
for nsk with signihcantly lower pre- Only the losses exceeding the first The next circle m the diagram flve years fronting and excess insurers, its new
miums, explained Ms Kidder and aggregate level begm exhaustng the repmsents a finite nsk-shanng ar- The cap programs of the early nsk-financing program unshackled
John Thornton, executive vp and retention level That actuarially de- rangement between Supenor Guar- 19805 often faled when reinsurers Norwest from that commitment
chief financial officer at Norwest nved retenbon hgure, represented anty and National Union pulled out after havmg second "So we were free to go out and

After reading the article, Mr by the next circle in the diagram, Norwest, AIG anc M&1VI officials thoughts or Iomng their retroces- buy all of our services on a truly un-
Thornton asked Ms Kidder how "will be and should be sigmflcantly would not provide detmlq about the monal support "The problem with bundled basis," based on how well
much Norwest and its captive had above what's expected in five amngement, but they offered some the older prqgrams was that too the services meshed with Norwest's
paid in premiums in recent years years," Mr Navin said Norwest's gllmpses at how it works many people were involved," ex- needs, Ms Kidder said
and how much insurance Norwest Vermont captive, Supenor Guaranty "It's almost like a quota-share olained M&M Senior Vp Barry R The competition for Norwest'shad recovered for losses Insurance Co, managed by Ameri- program in some ways," said Robert Jefferson "If me fell out, the pro- business increased the quallty of

The discussion led Norwest to re- can Risk Management Corp, covers E Omahne, senior vp m National gram fell apan" service that Norwest obtamed, Ms
evaluate the amount of risk it re- those losses and some losses that fall Union's management hability divt- AIG's partimpation in the pro- Kidder said "And, in virtually every
tained and to Investigate the poten- Into the black hole mon Under a quota-share reinsur- ginm over the five-year perlod is case, it mduced the cost"
tial advantages of purchasing only Ms Kidder pointed out, though, ance arrangement, the reinsurer's guaranteed It has mgned a non-can- But Norwest did not change ven-
catastrophe coverage that the aggregate retenton level is and cedant's share of a loss remains cellatton agreement with Norwest dom for all of its rtsk management

Ms Kidder observes that reten- somewhat smaller than the worst- constant from rlsk to risk. Ihe compan> also has mgned a services For example, Norwest re-
tions are driven by one or two fac- case scenario Norwest previously There also is : profit-sharing non-cancellaton agreement tained American Risk Management
tom insurance market forces and faced the sum of all of its separate agreement between National Union Norwest has a one-time hmits re- as its captive manager and property
statistical loss data "Here's where retentions and Norwest as par: of the arrange- mstatement option with AIG But, loss control engineering firm even
the big paradigm shift comes m," "So essentially, it's a better bet ment, m the event Norwest's -osses Norwest's loss history shows that lt though the company's captive
she said "Why should the insurance for the insured and a better bet for do not pierce this level, according to Mll not suffer a loss of that magni- pulled out of Bermuda-based prop-
markets dictate what we can afford the insurer," she said Mr Omahne. tude with any frequency erty remsurance pool Hopewell In-
to retam, and why should past Ms Kidder would not reveal how In addition, the finite rtsk compo- Indeed, Norwest has suffered only ternational Insurance Ltd when
losses dictate what we can afford to much rlsk Norwest retains overthe nent gives Norwest what Ms Kid- one catastrophic loss m its nearly Norwest implemented its program
retain?" five-year program But, she said it is der calls "chronological stabili,a- 66-year history the 1982 Thanksgtv- Norwest's new risk-financing pro-

That figure should be derived a small fraction of the company's tion," or the luxurN of paying Na- ing Day fire tnat destroyed its Min- gram does not fne up much time
through Norwest's own hnancial $613 1 mdlion of restated net in- bonal Unlon each year of the five- neapolis headquarters The fire, for Ms Kidder, who never was
analysis, Ms Kidder said And, the come for 1993 year program "20 cents for every which consumed most of Norwest's heavily involved m marketlng its
retention level should not be frag- She noted that the company's risk dollar we need when we need it" records and equipment, was be- risks But, the near elimination of
mented mto separate retentlons for tolerance may exceed the retention National Umon 13 "talang a real heved at that ttme to be the«nation's renewals does give her staff to turn
each hne of nsk, she said it took But, talang a larger reten- nsk," Mr Omahne said worst-ever office fire their attentnon elsewhere

Under that approach, insurance bon would not have msulted m any But, Ms Kidder :aid, the insurer Above the catastrophe coverage For example, the staffs duties
may respond to some losses when additional discounts on rates for can be confident, based on Nor- are tne excess coverages repre- now Include underwrittng for Nor-
the company has exhausted its re- Norwest's finite nsk and catastro- west's loss history, ' that a loss won't sented m the diagram by the three west's captive, working with Nor-
tentlons m those areas but not to phe coverage, she said happen tomorrow " wings-bougtt from other insurers west's frontmg insurers and stream-
losses m areas where retentlons In the early 19805. mmilar pro- The outermost circle represents Nonvest buys one-year excess poll- hmng claims resolution with the
have not been exhausted The net grams-called cap, basket or rain- the pure catastrophe coverage that cles to cover -ts property and habil- bank's claims administrators
effect is that msurance is responding bow programs-often failed because National Union writes for Norwest ity risks andthe value of secunties Like Norwest's risk-financing
to losses even though the company the nsk-fmancing entaties' reten- on a claims-made basis its banking operations hold for its program, "their focus 15 diferent,"
stlll may be milhons of dollars shy tions were msufflcient to hold the Ms Kidder woultl not reveal the customens and itself. Ms Kidder said

-

Norwest directs insurers, brokers to develop a *table plan that's staple-free'
MINNEAPOLIS-Norwest Corp Vp and ance on a risk-byirisk bhms lonaires2 '' " Kidder said.

Risk Manager K C Kidder spent 18 months She and M&M officials also approached = Norwest and M&M«believed thht arrange- Norwest's new approach to rlsk financing
. pulhng together the bank holdmg company's several Insurers about wribng the companis =ment was cntlcal : is not for everyone, though, mud Barry B Jef-new risk-financing program that, after 15 catastrophe coverage net of reinsurance, all G ' Wariang with as gingle reinserer, which ferson, a senior vp with M&M "It takes a

drafts, amouhts to a meager 15 pages of, which expressed mterest But, Amencan -also is bound by a norHancellition agree- buyer that wants to take a nsk"
Few rules were imposed on Norwest's bro- International Group Inc 'aliddy hadimade a ment, gdarantees the pro*ram w#11 be stur- For those buyers, the program can be one- jker and insurer in their efforts with Norwest commitment to begin seelang out *ch op- =die tHari 'house of chds} tenth the saze or 10 times larger than Nor- 1

to create the program, but Ms. Kidder in- portumties - As mighC be erplcted, the submis:mon con- west's, he said,
msted on one. "You can't brmg a stapler to . Slnce then, AIG has developed prograhis itained N*west's exposure and lgis data and The approach also requires senior manage-
the table " that incorporate many, though nclt hll, of the' - a ditailed ouuine of its loss-control program' men approval

She did not want anyone just staphng to- elements of Norweit's i,rogram for" several In additicri, an . analysis showed that the Norwest had no trouble, since the idea
gether pohcies for Norwest's 20 to 30 risk ex- dozen comparnes, according to Robert E companis gmwth,was nSt creatmg any ab- originated with Executive Vp and Chief Ft- fA
posures Omahne, a semor vp m the Management Lia- --normal loss frequency or verity Rroblems nancial Officer John T Thornton. And, whle ,

Under the new prograrn; implemented last bihty Division of AIG subsidiary'National ,m All 6f the loss data that Norwest 'provided Norwest's board did not have to sign off on
Apnl, Norwest has a mngle, large retentaon Umon P'treInsurance Co of Pittsburgh,Pa., >AIG «was vezy cnticalfor unerwnbng," the plan,.Ms. Kidder ecplamed it to the ;
that it must meet--regardless of where its which reinsurs Norwest's captive Mr Omahrie said. board.

losses fall-before the insured portion of its ' Norwest's submismon to AIG was a·critical'' The- submismon ',also ihcluded- qualltative Akewise, while the prdgram did not re- f

program responds (see story, page 1). step m persuadlng the' insuier not, only,to, - informatign, hke b#ckground mfesmaton on quire formal board approval at AIG, semorMs. Kidder appmached several brokers for participate as a Ipins,imr over Nor*est's z kdy eceeuttvds, Narwest's risk manageent ' management was kept appnsed of the pro-
help, but she selected M&M when the others -captlve but also M re=ure the faallty with: approach and stock Analjsts' mp6rts, to pro- gram's development, Mr Omahne said.

, continued to measure Norwest'snsk toler-out obtmm'*any suppbrt from its'retroces- -vide AIG. a clearer pictute of Norwest, Ms -By Daue Lenc/cus
V.
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U.K. risk managers seek peace dividend
Pool Re revising premium structu re

By ADRIAN LADBURY

LONDON-Christmas shoppers
packed the streets of Belfast this
year, giving Northern Ireland's re-
tailers record sales. And on New
Year's Eve, Catholics and Protes-

tants celebrated there together for
the first time in 25 years.

Property insurance buyers on
the U.K. mainland, though, are
not fully sharing the holiday opti-
mism and hope of the bomb-
weary people of Northern Ireland.

Pool Reinsurance Co. Ltd., the
U.K. government-backed rein-
surer of terrorist risks on the U.K.

mainland, is showing signs of re-
laxing its tough stance on rates.
But buyers of its property and
business interruption coverage
are still not happy with what they
see as a sluggish response to the
new conditions.

The Irish Republican Army's
September announcement that it
would cease hostilities was fol-

lowed in October by a similar an-
nouncement from loyalist terror-
ists, raising hopes among many
U.K. insurance buyers that terror-
ism premium reductions would
swiftly follow.

Some even hoped to scrap com-
pletely the mutual terrorism pool,
which was created in late 1992 af-

ter the Assn. of British Insurers

introduced a terrorism exclusion

in most commercial property poli-
cies for losses in Britain (BI, May
17,1993; Dec. 28,1992).

Initially, though, Pool Re said it
would not reduce rates. Then, last
month it offered some hope that
life may become easier for buyers
of the coverage if peace continues
to hold in Northern Ireland and

on the U.K. mainland.

The pool, funded by more than
130 U.K. insurers and about 90

Lloyd's of London syndicates, and
backed by the government De-
partment of Trade & Industry, in-
troduced a deposit premium sys-
tem for the Dec. 31, 1994, renew-
als.

The system allows buyers to pay
on renewal only 60% of the total
premium required for the year. If
total estimated claims made on

the pool during 1995 do not ex-
ceed £50 million ($78.2 million),
buyers can keep the 40% balance.

During the pool's last reported
year, the period from March 8,
1993, to Dec. 31, 1993, claims paid
totaled £48 million ($71.0 million)
against £222 million ($328.4 mil-
lion) in premiums. But, the pool
uses a three year accounting sys-
tem and these figures do not in-

Continued on nezt page
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The Irish Republican Army's vow to keep the peace allowed shoppers to roam freely in Belfast before Christmas.

French fund will pay majority of hijack claims
By DIGBY LARNER

PARIS-Hull and liability insurance
claims should be minimal from the fatal

Christmas Day hijacking of an Air France
Airbus in Algeria, experts said last week.

Aviation underwriters should avoid the full

weight of any liability claims thanks to a
state-backed terrorist compensation fund
which will pick up most of the tab. Air
France's broker also said it believes damage
to the $18.6 million Airbus is minimal.

Three of the 173 passengers were killed by
four gunmen at the Algiers airport before the
Airbus was allowed to fly to Marseilles.
There it was stormed by French anti-terrorist
police, who killed the gunmen (BI, Jan. 2).
Several passengers were injured in the res-
cue.

Compensation to most of the victims is
governed under the Terrorism Act of 1986,
which established the Fond de Garanti to

pay for acts of criminal violence-including
terrorism-against French nationals world-
wide and all people harmed on French soil.

All those injured when the Air France
plane was finally wrested from the hands of
the Algerian gunmen will be able to file a
claim.

Alain Bourdelat, the fund's director in
Paris, said most of the passengers on board
the plane when it was freed were Algerian.

"At the moment, we know the fund will
pay compensation to all the victims hurt in
Marseilles, but it is too early to say how
much it will be," said Mr. Bourdelat. "All we

can say at this stage is that any French peo-
ple injured while the plane was in Aigiers
and all those hurt after the plane flew to
Marseilles will be covered by the fund."

The only question remaining is whether the
fund will compensate families of the three
hostages shot dead by the hijackers while the
plane was still in Algiers if they are not
French. "As yet, I have not received confir-
mation of which, if any, of these were French
nationals," said Mr. Bourdelat. "Only these
will be covered by the French fund. The oth-
ers will have to be dealt with by (the air-
line's) insurers."

Each case will be dealt with individually,
Mr. Bourdelat added. There is no limit on the

amount the fund will pay out to each individ-
ual or in total. However, since it was created
eight years ago, the fund has dealt with over
1,500 cases paying out an average 100,000
French francs ($18,000) for each case. Most

of these were paid to families and victims of

murders and rapes.
Cash for the fund is raised by an annual

levy on every non-life insurance policy in
France. The levy can be increased or de-
creased annually depending on the level of
claims in any one year.

The levy now stands at 9 francs ($1.67) per
policy but is set to increase to 10 francs
($1.86) Feb. 1.

"In principle, it is just like a sales tax,"
said Mr. Bourdelat. "French insurers collect

the money and give it to the government
which then distributes it as it sees fit."

Where possible, the fund also seeks reim-
bursement for claims from those responsible.

Air France's broker, Societe Intercontinen-

tale d'Assurances pour la Commerce et
l'Industrie, said intervention by the fund will
make the eventual call on the airline's insur-

ers relatively light.
The airline's hull and liability coverage, in-

cluding war risk, is led by La Reunion Aeri-
enne in Paris.

As for the hull, "the full extent of the
structural damage to the aircraft is still be-
ing assessed, but we believe there is very lit-
tle," said Dominique Rollin, head of claims
for Siaci in Paris. "We are not expecting a
major claim." in'

Employers liability law reviewed
Rules help British firms comply despite caps on cove rage

By CAROLYN ALDRED

LONDON-The British govern-
ment is reviewing employers lia-
bility legislation following a re-
cent insurance industry cap on
policy limits.

Temporary regulations, which
took effect Jan. 1, are designed to
ensure that all employers can
comply with the law under the
new, limited EL policies that in-
surers are issuing this year.

Meanwhile, a comprehensive re-
view of the 1969 Employers' Lia-

was announced by Employment
Minister Phillip Oppenheim on
Dec. 22,1994.

British insurers announced last

year that they would stop issuing
unlimited EL protection as of Jan.
1, 1995, following earlier moves
by the reinsurance industry to cap
the coverage, which is similar to
workers compensation coverage.
Years of EL business losses and

record claims following the 1988
Piper Alpha explosion spurred the
industry caps.

After months of negotiations
between the insurance industry

and risk managers, a standard
policy limit of £10 million ($15.5
million) coverage has been
adopted by most insurers, with
additional coverage available as
excess insurance (BI, Sept. 12,
1994).

However, the massive contrac-
tion in cover has raised serious

concerns among risk managers
and forced the government to ad-
dress the issue.

Under the 1969 act, all employ-
ers are obliged to carry a mini-
mum EL coverage of £2 million

ployer" applies to each subsidiary
of a company. So, for example, a
holding company with five or
more subsidiaries might not be
adequately covered by the £10
million in limits that insurers are

offering.
Several weeks of negotiations

between the government, the
Assn. of British Insurers and the

Assn. of Insurance & Risk Manag-
ers in Industry & Commerce
prompted the Depanment of Em-
ployment's plans to review the ex-
isting legislation, as well as the
new regulations allowing group
employers to comply with the law

Continued on

AMB plans
to increase

sta ke in AGF

& Muenchener Beteiligungs A.G.

France, its largest shareholder.

30.

company will freeze its 33.55%
AMB stake until 2000.

tion.

would benefits both companies,

in both personal lines and work-
ing methods.

AGF is France's second-largest
industrial risk insurer. It posted
gross written premiums of 65.3
billion French francs ($11.05 bil-
lion) in 1993. AMB had gross writ-
ten premiums of 13.16 billion DM
($8.13 billion) in 1992, the latest
year for which information was
available.

With AGF's help, AMB hopes to
expand its own German industrial
business. In addition, AGF and

ternational markets.

by changes in the companies' re-
spective markets.

Deregulation has opened new
possibilities in personal lines
business in Germany and AGF is
poised for privatization sometime
this year.

-R„ r)nn T.mile Mi¥lr
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Pool Re Mr Watson also confirmed last to Introduce a simpler and more premium discount system, said what will happen because my re-
week that the p001 lS looking at effective system and welcomed Tony Griffin, senior risk manage- newal is not until ApI'll and Pool
ways to improve ltS much ma- Pool Re's decision to review the ment adviser with London Trans- Re seems to change the rules every

Contznued frompremouspage ligned risk management discount system, said Mr Brett port month The premiums were al-
clude the April 1993 Bishopsgate system The system, introduced Mr Watson conceded that very "I would hope for changes fol- ways too high anyway," he said
bombing, which the Assn of Brit- June 1, 1994, was designed to re- few buyers had qualified for the lowing the ceasefire I would like Willis Corroon's Mr Brett said
ish Insurers estimates will result duce premiums for companies discounts But he said the pool to see an attempt to underwrite that most buyers had hoped for
in claims costing up to £600 mil- that take positive action against had listened to risk managers' the risk from a group perspective changes Immediately following
lion ($887 7 million) (BI, May 3, terrorist attack complaints about the system and rather than by region, and an at- the announcement of the cease-
1993) Risk managers welcomed the is currently investigating a "more tempt to recognize risk manage- fire

Mike Watson, Pool Re secretary, system but subsequently criti- sensible approach " ment and efforts to mitigate losses "When the ceasefire was signed
said last week that the new system cized it as Ineffective But risk managers say that Pool if they do occur But on past expe- in September, many clients asked
is not a direct response to the Many companies have been un- Re and the DTI have reacted rience, I am not optimistic Is it a if this meant they could cancel
IRA's decision to lay down ltS able to get a discount because of slowly and tentatively to the good real improvement or Just tin- their terrorism coverage But we
arms Instead, the decision was the way Pool Re's questionnaire news in Northern Ireland so far kering with the edges?" cannot forget that the IRA is only
made as a result of the far lower was compiled, said Chris Brett, a and do not expect big thir-gs fast "I'm still not sure that the pool one group and there are plenty of
level of claims made in 1994 lead- property technician and terror Risk managers complain that iS truly a risk-sharing mechanism other terrorists out there It lS
ing up to and following the IRA coverage specialist at Willis Cor- the terrorism rates were set too or whether it really is simply a early days yet "
and loyalist announcements, he roon Ltd, where he advises big high to begin with and Inneces- means of raising revenue," said Mr Brett said that buyers he
said U K clients on property pro- sarily penalized companies with Mr Griffin had spoken to were pleased that

Jonathan Evans, DTI minister grams London operations One risk manager involved in the new deposit system had been
responsible for the pool, ex- "Most of our clients have found Many express doubts about the the commercial aviation industry, introduced, but said that they are
plained the new system cautiously the questionnaire impossible to pool's commitment to The pre- who did not wish to be named be- still unhappy that the pool and
in a speech to the House of Com- answer faithfully and obtain a mium discount system and those cause of his company's vulnera- government had felt unable to cut
mons discount It's far too broad and spoken to were loathe to welcome bility to terrorist attack, said that rates directly and further follow-

"I have agreed to an adlustment onerous We have been pressing an improved system until the he lS "extremely skeptical" of any ing the IRA announcement
o f the payment arrangements for change The honest insureds changes are made fully public and news to emerge from Pool Re, The availability of normal com-
which will benefit policyholders if have found lt all a bit annoying the practical impact is felt which he described as "amateur- mercial property and business in-
there are no large losses next year We are hoping for change in the "I have heard the gossip but ish and 111-conceived " terruption insurance, which in-
Arrangements for 1996 will be de- new year," said Mr Brett have not been notified of anything "All we need is the truce to end cludes the terrorism risk, will only
termined in the light of expen- Brokers and clients are pushing concrete by Pool Re yet and so it is and the premiums will go sky high return if commercial reinsurance
ence," he said the pool's managers and the DTI difficult to comment" on the new again I do not want to predict Continued on next page
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HELP WANTED HELP WANTED HELP WANTED HELP WANTED WANTED

SENIOR UNDERWRITER 401(k) SALES MANAGER WANTED Manager, W.C Claims
WANTED BUSINESS

Clean corporate shell holding vaild and

Mid sized reinsurer located in downtown Rapidly growing, successful, entrepreneur- TMCA seeks a Regional Manager for our current Pensylvania life insurance license INSURANCE
CHIEF EXECUTIVE NYC seeks a Senior Underwriter to report tal ortented Pension firm in Bloomfield Mid Atlantic office located in Malvem, PA Call M Scott Zegeer (412) 338-1509

to the Vice President of Bonds Hills, Ml specializing in 401(k) plan imple- We require 5+ years TPA management ex-
OFFICER mentation, administration, communication penence in W C claims within the Pennsyl-

ADS FOR
ASSOCIATION PROGRAMIn this position, you will be principally & service, seeks individual to continue de- vania/New Jersey region and you must TOP QUALITY

New position Seeking CEO involved with suret„ production and un- veloping our new business depattment have peer recognition as a top person in
derwriting To qualify you should have at the field We want the very best We offer National Trade Association Looking to

for properly & CaSUally Car- least 2 Years oferpertence relating to Utilizing technicalerpertise, this take- top pay and profit sharing Develop Insurance Program for it's RESULTS
Membership Manufacturers/Contractors

rier Rocky Mountain surety reinsurance, 4-5 years ot prlm.lry charge individual will direct all day-to-day
surety onome similar combination sales and marketing operations Including TMCA ts a fast growing W C care manage- Please reply to Business Insurance. Box

Region Startup operation Knowledge of underwriting contracts and our exclusive endorsement by two major ment company with major national ac. 2903,740 North Rush Street, Chicago, IL
60611

'r
Excellent long-term oppor_ miscellaneous surety required state-wide associations count, We're respected as a service ori-

ented problem solving company Join the
tunity Replies confidential We offer a salary commensurate with expe- Minimum 5 years experience required as best' Fax resume to: (610) 993-8499.

FAX RESUME TO SEARCH rience and comprehensive benefits Send successful Sales Manager m financial/insur- Business Insurance
resume and salary requirements to ance industry Strong andlytical, writing/

FIRM: 303-628-3410. Business Insurance, Box 2902,740 North editing, conmumcation & organization Circulation
Rush Street, Chicago, IL 60611 skills are critical to success Must hare abil-

tty to coordinate many proiects simultane-
BUSINESS INSURANCE ADS RECRUIT THE Breakdown

ously, meet ight deadlines and work with
FOR TOP QUALITY RESULTS.

CALL TODAY FOR
all levels of staff

ADVERTISING DETAILS. INDUSTRY'S Commercial Consumers

PROJECT MANAGER If you desire growth through challenges, fi- I
Administrative:

nancial reward for supenor performance, a
Energy Insurance Mutual, an Excess Liability insurer forthe U S and Canadian people-onented, and a fast-paced work en- SIAFF CONSULTANr - MOST CEO's, Presidents, and Owners,

2,528

Utility Industry is looking for an individual to assume responsibility for building vironment, please fax your resume, which Vice Presidents, General Managers and Other

the operations ofa subsidiary company MUST include salary requirements/history RISK MANAGEMENT
The successful candidate will most hkely have a risk management background (in to Dept Sales Mgr- (810) 258-0890 A grc,wth opportunity for a highly mottvated,

QUALIFIED
Administrative Personnel

4,118

the utility industry preferred but not essential) and have excellent oral and written prod.Ict,Dn oriented individual with excellent
Financial:

communication skills There will be significant involvement with legal counsel, ac writing skills and at least 5 years technical er

penence m Property/Casualty Duties include
CANDIDATES. Chief Financial Officers and Vice Presidents of

Finance 2,171
countants and our members to produce new and innovative products

man=ging r.k mandgemenUinsurance pro-
Secretaries, Treasurers, controllers and other

This posmon w,11 be bud in Tamp4 Florida and we oKer a salary commensurate grams, preparation of reports and amsting se-
Financial Personnel 3,335

Call
with experience, excellent benefits and relocation expenses mor con,ultants Professional designation a Risk/Employee Benefits.

Insurance
Please send resumes and salary expectations to plus No calls/no employment agencies Send 312/649-5340 Vice Presidents, Directors, Managers, and

David L Hadler · President and CEO · Energy Insurance Mutual RISK MANAGEMENT resume and salary requirements m confidence other related department personnel of insur

6200 Courtney Campbell Causeway · Bayport Plaza, Suite 550 · Tampa, FL 33607
t0 for advertising ance, risk employee benefits, personnel

ACCOUNT EXECUTIVE Kevin F Donoghue compensation, pension, safety, secunty, in-
Written responses only please

Kevin F Donoghue & Associates details dustnal relations, human resources and em-

Midwest based company is seeking 2001.incoln Strtet ployee/labor relations 16,157
an experienced large account casu- Boston, Ma. 02111 2496 Sub-total 28,309alty underwriter with strong pro-
duction skills to produce, under- Associations 369

PROGRAM DEVELOPMENT DIRECTOR write, and manage multi-million Great Opportunity
Government, Unions and

Educational Institutions 974dollar accounts
, . Assurex Marketing Group seeks an experienced results oriented professional This

This position requires extensive P&C PRODUCER/ADMINISTRATOR Commercial Consumers
person will identify, evaluate, develop and manage specialty insurance programs

travel Fike to ten years of previous
Our ideal candidate manages specialty programs at a large independent or national Wm Rigg Co, the second largestpnvately held insurance brokerage firm in Sub-total 29,652

employment with a major primary
 broker or MGA Prior experience may include underwriting, sales and/or product Texas has Immediate openings for PE production/ management personnel Insurance Agents and Brokers 8,408

insurer and a venfiable track

 management Knowledge of captives and alternate risk mechanisms preferred Insurance Companies 8,181

record are required 100-year old company with offices in Fort Worth, Dallas, Houston, Austin and Accountants, Actuaries,
 Created by North America s leading independent agents and brokers The Assurex We are seeking a degreed person Midland/ Odessa seeking producers with proven track record and manage- Attorneys & Consultants 3611
 Marketing Group s accountable focused direct distribution capabilities provide a with knowledge of captive reinsur- mentskills National insurance brokerage bockground highly desirable but not Managers & Health Care Providers 1,903

 unique competitive advantage ance and self-funding mecha- Others Allied to the Field 849
essenhal Offering highly compehtive compensation package with opportu-Candidates must be action oriented with strong inAuencing skills and adept at nisms TOTAL 52,604

 managing resources If qualified, send resume to nities for equity Send resumes to
 If you are ready to step up to the challenge of building an emerging company- Business Insurance Cecil Y Ray. Jr , Chairman * Source Business/Occupational
 write In conAdence (no calls) Including resume compensation history and recent Box 2904 The RIgg Group. Inc breakdown of qualified circulation,
 accomplishments to 740 North Rush Street 309 West 7th Street. Suite 200 • Fon Worth, Texas 76102 May 30.1994 issue, as submitted

President • Assurex Marketing Group Chicago, IL 60611
445 Hutchinson Avenue • Columbus, OH 43235-1408 Fax· 817-336-5944

to BPA for June 1994 BPA Publisher's

Statement
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EL caps further announcement after dis- areas he feels should be addressed ity statute, said David Howle, as- capacity m the market," said Mr
cussing the matter with the Health These include how much coverage sistant U K habillty manager for Howle
and Safety Executive, the govern- employers wiil be required to buy, Eagle Star Insurance Co Ltd, one However, excess limits of up to

Contznued from page 19 ment body responsible for enfore- how "employer" is defined, of Britain's largest ELinsurers £25 milhon are readily available in
under hmited pollcies ing the EL legislation whether claims-made pohcies are "My personal view is that the market for companies that

The insurance industry "is un- The Assn of British Insurers, permitted under the 1969 law or claims-made wordings are not un- need more coverage, said Mr
able to guarantee that each em- which wall play a leading part in should be unaer any new law, and lawful under the terms of the EL Howle "Indeed, one or two compa-
ployer under a group pollcy will be the consultation process, an- problems associated with indus- act," said Mr Howle, who works in mes have managed to purchase £75
covered for £2 milhon in current nounced ltS support of the EL leg- tnal disease and other long-tall the Cheltenham, England, ofhce milhon and £100 milhon of cover "

market conditions," said Mr Op- islation review, pointing out that claims Other issues he expects to be dis- Companies that need more than
penheim "The industry is also un- the legislation has not changed sig- "We are hoping that it wlll be a cussed during the review include the standard £10 milhon of cover
hkely to be able to provide individ- mficantly since the act came into very broad-based review," Mr the issue of causation wording- wall probably be paying more than
ual pollcies for employers within a force on Jan 1, 1972 Fleming said, notmg that a long which defines when and how an last year because of the need to go
group that unll provide each of "In the last 25 years, there have time has passed since the existing inlury or disease is caused during to the excess insurance market, he
them with a reahstic level of been significant changes m bum- act was drawn up employment-and whether em- said
cover," he said ness practice and employment One of the mam issues wlll be ployers' high self-retentions should But, most programs that show a

Pending the outcome of the re- which could usefully be reflected how much coverage employers be meluded in the minimum cover good loss record and require only
view, the new regulations w111 al- should have to carry, said David specified by the act the standard cover could expect to
low "a holding company to take Thomas, technical director of ha- Meanwhile, Mr Howle stressed pay about the same for their insur-
out a pohcy covering itself and all bility for Wilhs Corroon Ltd that although rlsk managers have ance this year, subject to small in-its subsidiaries, provided that pol_ Risk managers and "The reason the act is there is to complamed that the problem of the creases to reflect inflation, he
icy provides a mimmum cover of inSUrerS welcome the protect employees One of the main group minimum cover was only re- added
£2 milhon," said Mr Oppenheim Deparlment of Employ- 1SSUeS lS whether the current legal solved by last-minute government However, while the market is not
He added, though, that "in prac- limit is sufficient," said Mr Tho- intervention, insurers had negoti- hardenrng as much as predicted
tlce, It 15 expected that most ment's planned review of mas, who lS chairman of the habil- ated for months to resolve the situ- last fall, "we have not reduced
(groups) w111 insure for higher the current EL legislation. ity committee of the British Insur- ation pnces to reflect the reduction in
amounts " ance & Investment Brokers' Assn He also pointed out that the in- limits," Mr Howie said

Meanwhile, Mr Oppenheim "I find it difficult to believe that £2 surers "made 11 clear to everyone Wlills Corroon's Mr Thomas

plans to review the current EL leg- rmlhon is providing sufficient pro- that we were introducing a £10 agreed that pollcyholders cannot
islation early this year to make in new regulations or an amended tection" for many companies milhon hmit" some time ago expect pnce reductions as a result
sure it act The Insurance Industry wel- Claims-made pollcies wlll be an- "The hmit wasn't sufficient to of reduced limits But, "while the

• Provides an acceptable level of comes the general review," said the other point of contention meet the technical requirements of primary EL market is not soft,
protection for inlured employees in ABI's director, Mark Boleat "It's not clear whether the (east- the act (for all groups), but it was there are indications of more com-
the event of a foreseeable accident AIRMIC also welcomed the new mg) act permits claims-made poll- all that was available as (standard) petition among insurers"

• Requires protection consistent regulations and the proposed re- cies The claims-made approach lS
with what the insurance market new something that should be raised,"
can dellver "It will now enable Industry to said Mr Thomas "Legislators the risk of terrorist attack has re-

• Does not require employers to concentrate on secumng the level of would want to see a guarantee of Pool Re duced, the exposure for the un-
take out unnecessanly expensive cover it wishes to purchase, having protection for employees, which derwriters is still exactly the
coverage assessed its own level of exposure, might make it necessary to set up Cont:nued frompremouspage same Obviously the longer the

• Sets clear, understandable re- with the knowledge that the law some form of fund to find protec- becomes widely available Few ceasefire lasts, the more the see-
quirements unll not be contravened," said AIR- tion for pohcies" when they are not believe that will occur soon nario will change," Mr Watson

• Avoids unnecessary bureau- MIC Chairman Peter Lerwall, add- renewed under a claims-made sys- Plenty of U K insurers are will- said
cracy ing that "it's a pity that we've had tem, he said ing and able to offer buyers cover- Mr Brett at Willis said that he

"All aspects of the existing legis- to wait until the 1lth hour for this The government may decide that age which includes the terror risk, suspects reinsurance could gradu-
lation wlll be examined in the most to be resolved " claims-made pohcles do not pro- said Mr Watson at Pool Re, but ally enter the market if the cease-
effective way," said Mr Oppen- Alan Fleming, AIRMIC's execu- vide adequate coverage for em- there is little sign of a return of fire survives, but does not think it
helm, who is expected to make a tive director, cited several problem ployers under the employers habil- commercial reinsurers willing to likely that sufficient reinsurance

back them Pool Re will therefore capacity will return to the market

Deal with Berner strengthens Allianz in Switzerland be needed for some time yet, he to make the pool redundant
said "I do not expect there to be an

MUNICH, Germany-Allianz Allianz met with Berner Hold- complete its takeover of the "Obviously, if there were a last- enormous amount of capacity I
A G Holding has strengthened its ing resistance after Alhanz's Ital- ELVIA Group from Switzerland's ing and complete ceasefire then suspect (some) companies may
position in the Swiss market with ian subsidiary, Riunione Adriat- largest reinsurer, Swiss Reinsur- other players would come back come in at higher levels and there
a wide-reaching agreement call- lea di Sicurta SPA, acquired a ance Co It's really a question of when the is capacity available in Lloyd's as
ing for joint support of underwrit- 31 5% share of the Swiss insurer Overall, Alhanz will increase is reinsurance capacity comes in be- an alternative to the pool But no
ing and investment initiatives in June 1994 presence in the Swiss market from cause while insurers may wish to one can provide full blanket cov-
with Berner Allgemeine Holding- But, a Berner spokesman said ltS current premium level of 270 write the business, they are erage," said Mr Brett
gesellschaft A G the Swiss company now sees the million Swiss francs ($205 79 mil- wholly dependent on their rein- London Transport's Mr Griffin

The agreement will "substan- benefit of Allianz's cooperation in lion) to more than 4 billion Swiss surers And nothing we have was equally doubtful of a return
daily" improve Munich-based Al- building its own market presence francs ($3 05 billion), or about 8% heard yet indicates that reinsurers to normality in the short term
Lianz's market position, according Under the agreement, Berner to 9% of market share, with its will return "You have got to remember that
to a company spokesman The Holding will receive financial planned takeover of ELVIA and "Reinsurers are worried about the IRA lS but one threat," he
Swiss group had a 1993 premium backing and technical support for ltS cooperation with Berner Hold- aggregate exposures and even if said IMI
volume of 1 1 billion Swiss francs ltS international business Ing
$838 42 milhon) Meanwhile, Allianz will soon -By Don Lewis Kirk

also on the top 15 list " difficult to obtain, the report said, insurance Services Guide
The cost of recent catastrophes due to greater concentration in re-

is leading both insurers and gov- insurance markets and a recent
Continued from page 3 ernments to seek new ways to Financial Accounting Standards
insurance market could easily ab- spread risks, according to the re- Board rule on funded covers That WATER DAMAGE?
sorb? port These range from using rein- 1992 rule, FAS 113, places restric- CPCU and IIA RENT DESICCANT DRYING TRAILER

The report pointed out that surance mechanisms to trading tions on the types of contract will candidates Self Contained Units Include

• Oesiccant Oehumidifiers

population growth is leading to an catastrophe insurance options on be considered reinsurance for ac- I guarantee you will learn more in less time with . Electric Heater
The Burnham System - or your money back • Diesel Generator

increasing concentration of risks the Chicago Board of Trade But, counting purposes Ray Burnham CPCU CLU ARM • Hydraulic Lift Gate - I
m earthquake-prone areas according to ISO, while "studying Insurers are also concerned 19 Everett Street Southbi,dge MA 01550 800-368-3424

"Much of the country's pro- these mechanisms can be instruc- about the capitalization of the Call 1-800-GET-CPCU Nowl RENTAL TOOLS & EQUIPMENT CO
15 Depot Locations • Over 40 Years Servilllected population increase from tive," most observers think they Bermuda reinsurance market and

1988 to 2010 will take place in fall short of providing a compre- the immediate future of Lloyd's of
coastal counties Take the Massa- hensive solution to the catastro- London, the report states
chusetts coast, for example The phe problem because they lack ca- Even without government inter-
area, sublect to quakes, lS already pacity and adequate geographic vention, "if demand for earth- Control Staffing Costs
densely populated with about 45 diversity quake insurance increased sub-
million people This figure is ex- Simply having more businesses stantially, the available catastro- In Medicall Dental Clilin Processingpected to grow by another half- and Individuals buy earthquake phe insurance might not be suffi-
million by 2010 insurance does not appear to be cient to meet it, given concerns Use CSRG's FLEXIBLE ST,iFFAL to:

"Of the top 15 coastal counties the answer, either State require- about the Bermuda and London
with increasing population size, ments that insurers offer earth- reinsurance markets," the report 0 Reduce stailng costs ininiediately acs
12 are in California Not surplus- quake insurance to homeowners, notes 0  Increase claim production instantlyingly, Los Angeles and Orange such as that imposed by Califor- 11 RG
counties top the list, with Los An- nia after the Northridge earth- S:ngle copies 0, Catastrophes

. Reduce overhead permanently CLAIM SERVICES

geles expecting an increase of 13 quake, prevent insurers fi om hav- Insurance Issues Surrounding the RESOURCE GROUP

million people These two counties ing a geographic spread of risk Northridge Earthquake and Other Proren Results iii Orer
are near the southern end of the and increase the chances of finan- Natural Disasters" are avattable 1,300 Companies Natiomcide. 8002883920
dangerous San Andreas fault cial harm, according to the report free Of charge by contacting the
Counties in the San Francisco Bay The report also notes that recent Insurance Servzces Oce Inc, In-
metropolitan area at the northern catastrophes have increased de- dustry Relations-Customer Ser- For advertising Information in the INSURANCE SERVICES GUIDE
end of the San Andreas Fault and mand for reinsurance to record vice, 7 World Trade Center, 14th

Contact Cheryl Butler, Classified AdvertisingWashington's King and Pierce levels But reinsurance rates have Floor, Neu) York, N Y 10048-
740 N Rush Street Chicago, Illinois 60611 Telephone (312) 649-5340

counties around Puget Sound are risen and coverage has been more 1199, 800-888-4476
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Low-cost care need not be low quality
By CHRISTINE WOOLSEY

A recent study by public health
researchers at Johns Hopkins Uni-
versity in Baltimore lends further
support to the theory that low-cost
care does not necessarily lead to
low-quality care.

The study, published in the Dec.
28, 1994, issue of the Journal of the
American Medical Assn., may give
employers further evidence that
managed care and other cost con-
tainment programs are legitimate
ways to balance cost control and
quality.

"This is just one more in a series
of studies that show high cost
doesn't guarantee high quality," said
Dr. Barbara Starfield, lead author
of the study and a researcher in the
School of Hygiene and Public

Health at Johns Hopkins. "This
means you can go with low-cost
care, but you have to measure the
quality of that care consistently over
time."

The researchers reviewed outpa-
tient medical records at physician
offices, community health centers
and hospital outpatient facilities, in-
cluding emergency departments, for
2,024 Medicaid beneficiaries in
Maryland. Altogether, records of
135 providers' 1988 Medicaid claims
data were studied, focusing on pa-
tients seeking treatment for diabe-
tes, hypertension, asthma, well-child
care or ear infections.

The researchers conducted the

study "to assess the extent to which
differences in costs of care, when
adjusted for case mix, are associated
with diuerences in the quality of

care provided to both adult and
child patients with various common
conditions" in different settngs.

"We found few consistent varia-

tions in quality of care across differ-
ent types of providers and across
providers who differ in the amount
of resources they consume in caring
for patients," the researchers said.

In other words, they said, they
found no evidence that patients
treated by low-cost providers for a
variety of common conditions re-
ceived lower-quality care.

Based on the study, the research-
ers concluded that state Medicaid

programs can both improve quality
and lower costs when they are mon-
itored for quality over time.

While that conclusion could be

applied to other populations, like
members of health maintenance or-

-

-

ganizations, the researchers noted
the findings may not necessarily be
generalized to other groups.

But, they noted, the"lack of rela-
tionship between quality and costs
has important implications for
health system reform and managed

The study found no
evidence that patients
treated by low-cost
providers received
lower-quality care.

care organizations."
Managed care plans are often cdt-

icized for trying to control costs at
the expense of quality care. Other
studies have looked at the issue but
with mixed results.

The latest Johns Hopkins study,
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at what we can do. Because we are a stand-alone dental carrier, we can bend and twist in ways other carriers can't.

Ameritas offers traditional indemnity, managed care, prepaid, flex, even dual and triple option arrangements. We allow
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Ameritas Life Insurance Corp. products are available nationwide, except In New York products are provided through Ameri:as Bankers Assurance Company. For more information
on Ameritas products in New York, call 1-800·201·8562. © 1905 Ameritas and the bison symbol are registered service marks of Ameritas 11 fe Insurance Corp.

though, supports the argument that
health care facilities that provide
services at lower costs can achieve

adequate quality as often as high-
er-cost facilities.

The researchers trained profes-
sional nurse reviewers to conduct

outpatient chart reviews, using stan-
dardized quality measures, in pro-
viders' offices. Quality-of-care indi-
cators were originally derived from
published literature and then re-
viewed by a panel of national ex-
perts in quality-of-care assessment.

A portion of the quality-of-care
indicators consisted of generic as-
pects of care, which would be appli-
cable to all patients regardless of
medical condition.

Condition-specific quality indica-
tors also were applied and divided
into four categories: access to pri-
mary care; appropriateness of care;
outcomes of care; and technical
quality-including current stan-
dards for procedures designed to
achieve an accurate medical diagno-
sis, treatment and monitoring of a
particular diagnosis.

The study found that variations in
quality did exist among different
types of health care providers, but
the differences were not based on

the cost of the care provided.
For example, patients of office-

based providers had poorer techni-
cal quality scores than patients in
hospitals for three conditions: diabe-
tes, hypertension and ear infections.
In contrast, patients of community
health centers had better technical

quality scores than hospitals for
well-child care.

However, "there was no consistent
relationship between technical qual-
ity and provider cost level," the re-
searchers reported.

Meanwhile, some patients of hos-
pital clinics had poorer scores for
access and for appropriateness of
care than patients of community
health centers. "There were not
marked differences in these indica-

tors by the cost level of the provider
for any of the conditions," the re-
searchers reported.

In general, the study found, pa-
tients of hospital clinics had worse
overall quality scores than patients
of community health centers or of-
fice-based practices for asthma in
children and adults.

But, "there was no relationship
between the cost level of the pro-
vider and the overall quality score.
That is, low-cost providers per-
formed as well as both medium-cost

and high-cost providers."
Based on the study, "periodic as-

sessments of quality of care may be
feasible under health system re-
form." Such assessments could help
consumers evaluate the performance
of different health plans, the re-
searchers said. 121
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Rates day's work in exchange for a wage" Reforms Include greater use of Other good news for employers actions by regulators and legislators
Employers' response to this mes- managed care m the voluntary mar- mcludes a decision by Boston-based to address system inefficiencies over

sage has been "nothing but good," ket and requinng employers with 10 Liberty Mutual Insurance Co, the the last three or four years that has
Continued from page 3 he said In addition, "employers see or more workers to file safety plans nation's largest writer of workers created a more positive environ-

NCCI's proposed reductions by improved attitude, better communi- with the state compensation Insurance, to resume ment," said Peter Burton, the NC-
specific industry groups were man- cation and better productivity" on In addition, Ohio expects a 3% to wrltlng m Rhode Island on Dec 1, CI's senior vp for its Northern re-
ufacturing, 17 4%, contracting, the part of workers, Mr Payne said 4% decrease in average rates, effec- 1994 mon m Wayne, Pa

158%, goods and services, 10 7%, A few problems hnger, though, m- tive July 1, for employers buymg The insurer discontmued wntmg Those actions include needed re-
miscellaneous, 10 2% and office and clu(ling htigation over a residual from its exclumpe state fund workers comp coverage m that state forms, necessary rate approvals and
clencal, 37% market deficit variously estimated greater consciousness about fraud,

The NCCI's actuallally denved from $98 milhon by a state pubhc he said

125% reduction "can only be the advocate to $431 milhon by the Another component was residual
result of effective reform," Mr NCCI (BI, June 13,1994) Insurers hope the trend toward lower market changes, such as the estab-
Oxfeld said Malne Employers' is also con- hshment of state-sponsored alterna-

In Maine's case, those reforms in- cerned about two recent workers workers comp rates in states that have bve entities like those in Maine and

cluded deregulatmg the market- comp board decisions that essen- adopted system changes will encourage Rhode Island and one anticipated m
place, creating the employers mu- tially overturned a reform provision Kentucky as of Sept 1

tual, establlshing a loint labor/man- requlnng a recuperated workers other states to mend their systems. Insurer spokesmen say they hope
agement Workers Compensation comp claimant to conduct a state- that changes made in states that are

Board and reducing and restricting wide search for a replacement job if enjoying lower rate levels can be
benefits none is available with the previous maintamed in the current chmate of

Recent estimates mdicate that the employer before the duration of In addition, insurers maintained nearly three years ago after losing lower rates
reforms are making progress in re- benefits would be extended If al- average rates effective Jan 1 in more than $106 milhon from work- "As an Industry, we have to be
ducing lost time inluries, which lowed to stand, those decisions may three states Oklahoma, Washington ers comp business, after Investment eternally vigilant that the gains we
were roughly 15,000 last year, down merease the duration of claims and and Wyoming Income made wlll remam," Mr Burton said

from about 17,000 m 1993 and require insurers to set up larger re- In Wyoming, "there were great The only negative news came He is wary because, for example, la-
18,400 m 1992, Mr Payne said That serves, Mr Payne said changes within some employer clas- from four states that reported in- bor interests in Connecticut have al-
improvement stems from changing In addition, a state health care sihcations, but overall the rate creases at the beginning of this year ready announced plans to try to re-
the state's workers compensation study group is considering the feam- change was zero," said Betty Duna- Alaska, 26%, New Jersey, 58%, instate higher benefits
culture by modifying employers' bility of universal health care, gan, underwnting manager for the Tennessee, 8%, and Wisconsin, The trend toward lower rates for
and employees' attitudes, he said among other options, he added Division of Workers' Safety and 0 83% many employers m states that have

.What we are trylng to instlll in While Maine reported the largest Compensation, which operates Wyo- Two other states may iom that adopted system changes should en-
employers is that if they send home tentabve decrease of any state, ef- ming's exclusive state fund group on July 1 North Dakota ex- courage other states to mend their
workers as healthy as when they ar- fective Jan 1, 12 other states also For example, an employer classifi- pects rates to Increase by an unspec- systems, too, Insurers hope
nved at work, employers have ac- saw decreases cation that Includes home health ified amount, and the NCCI lS seek- States needmg attention include

comphshed a malor social good," New Hampshire's voluntary mar- care services and laboratories expe- Ing a voluntary market rate Increase Alabama, Georgia, Hawaii and Ten-
Mr Payne said ket rates decreased 2 6% rienced a 75% mcrease, to $289 per of 117% m Alabama nessee, Mr Oxfeld said

Under the new "social contract," "Since 1990, we've been putting $100 of payroll from $165, she said "The encouraging developments In addition, Illinois, Maryland and
Mame Employers' wants "employers m a senes of reforms, and we are That mcrease was parbally offset by on rates are concentrated m those Virginia all need further improve-
to provide a safe place of employ- begmnmg to see the results of those a drop m rates for 011 and gas pro- states that took action to get rates ments in the way they handle the
ment in exchange for a day's work, reforms," said David Nichols, New ducers, to $128 per $100 of payroll under control," Mr Oxfeld said nsing costs of medical care, Mr

while employees provide a safe Hampshire's assistant commissioner from $162 "It's been aggressive, courageous Burton said

FMLA for FMLA leave (which could m- combined in other situations, such week of FMLA leave has no effect, creases the indemnity plan de-
clude a parent's decision not to as the married couple's' own 111- le, the week with a holiday lS ductible to $200 from $100 for ac-
stay with a newborn child as long nesses still counted as a week of FMLA tive employees, the same change

Continued from page 1 as originally planned), the em- leave would apply to those on leave
employee for FMLA leave ployee's leave is concluded and Under the FMLA, an employee However, if the employer's ac-

Some employers had suggested the employee has an absolute
can take leave for his or her own

tivities cease for at least one week Can employers drop health care

that the determination of whether right under the law to be
serious health care condition or

and employees are not expected to plan coverage for those employees

the 12-month floor lS met for em- promptly restored," the Labor that of an immediate family mem- report to work, such as a school on leave who do not pay premi-

ployees who earlier quit and then Department said
ber. A serious health care condi-

closing for summer vacation, the
ums on time.

re]oined a company exclude time On the other hand, in situations
tion includes one that involves

days on which the employer's ac- Yes, employers can terminate
spent on the job prior to resigna- where the employee wants to re- continuing treatment by a health tivities have stopped do not count coverage for employees, but only
tion Others suggested that only turn to work earlier than antici- care provider. How is health care against FMLA entitlement after a 30-day grace period
the 12-month period immediately pated, the employee should give provider defined?

In a new requirement, employ-
preceding the leave be counted the employer reasonable advance The definition of health care Can an employer require an em- ers must send out a notice 15 days

The Labor Department noted, notice, which the department says provider is very broad and in- ployee to take paid leave, such as before the grace period expires
though "There is no basis under generally would be two working cludes physicians, podiatrists, paid vacation leave, before an em- that coverage will be terminated
the statute or its legislative his- days psychologists, dentists, certain ployee goes on unpaid leave? unless the employee on leave pays
tory to adopt these suggestions " While this two-day advance no- chiropractors, nurse midwives Yes "An employee may elect, or the premium

tice requirement doesn't give em- and nurse practitioners It would the employer may require the em- "It is an additional obligation
An employee must work at least ployers a lot of time to prepare, generally not mclude unlicensed ployee to substitute any of the em- on employers," said Gerald Us-
1,250 hours during the 12-month many employers, nonetheless, will professionals ployee's accrued paid" leave lander, a principal with William

period precedmg leave in order to be glad to have employees on The definition of a health care M Mercer Inc in Washington
be eligible for FMLA. How are leave return earlier than expected, provider was broadened from the Can an employer count the period In addition, even if the em-
these hours of work determined?

said Hewitt Associates' Ms interim regulations through the of time an employee is receiving ployee on FMLA stops paying
Hours of work are defined as Sladek addition of clinical social work- workers compensation benefits health care premiums, the em-

time actually spent on the iob For ers
against the amount of FMLA ployer must allow the employee to

example, neither paid time off,
Can FMLA leave be taken for the available to the employee? resume coverage-without any
time necessary to ensure 4,

like vacations or holidays, or un- bond- Does the FMLA require employers Yes "Neither the statute nor its waiting periods-when the em-
paid time off, count toward the ing" between adoptive parents to offer leave for employees who

and the child? legislative history suggests that ployee returns to work
1,250-hour floor

want to take care of a domestic
time absent from work for work-

On the other hand, overtime Yes "The intent of the FMLA's partner, in a "committed relation- related accidents should not run Are employers barred from laying
hours are counted "Whether the leave entitlement in the case of ship"? concurrently for purposes of the off employees while they are on

hours are compensated or uncom- leave for placement of a child No Under the FMLA, an em- FMLA and state workers compen- FMLA leave?

pensated is not determinative for with the employee for adoption or ployee can take leave to care for sation laws," the Labor Depart- Employers can lay off employ-
purposes of FMLA's 1,250-hour foster care includes 'bonding' time an 111 spouse The law itself de- ment said ees on leave as long as, annong
test," the Labor Department says with the newly placed child dur- fines the term spouse to mean a other reasons, the employee would

ing the 12 months following the husband or a wife Can an employer require a tempo- have been laid off even if not on

What happens in the case of an date of employment," the Labor That means "an employer would rarily disabled employee on leave leave

employee, who. for example, orig- Department says be required to give an eligible fe- to return to work in a "light-
inally requests 12 weeks of mater- male employee unpaid leave to duty" assignment instead of tak- Are employees on leave eligible
nity leave, but is later well enough Is FMLA leave available for par- care for her husband and an eligi- ing FMLA leave if the employee is for the same kind of bonuses
to return six weeks after the baby ents who are adopting children 18 ble male employee unpaid leave to unable to perform at least one of available to working employees?
is born? Can the employer compel years and older? care for his wife the essential functions of his or

It depends on the kind of bonus
the employee to return to work In the case of adoptive children No employer would be required her original position?

Employees on leave may not be
sooner?

18 years and older, leave only has to grant an eligible employee un- Generally not An employer, the disqualified for a bonus provided
No "With respect to leave for to be made available in situations paid leave to care for an unmar- Labor Department notes, cannot for perfect attendance iust be-

the birth of a child, the statute en- where the child lS incapable of ried domestic partner," the Labor modify a lob to eliminate essential cause they went on leave
titles an employee to FMLA leave self-care because of a mental or Department said, in quoting from job functions as part of an effort On the other hand, in the case of
for a period of up to 12 weeks for physical disability the legislative history to deny employees their FMLA monthly production bonuses, em-
the birth and care of a child," the leave rights ployers can treat employees on
Labor Department says How much FMLA leave are mar- Can an employer cap the number

FMLA leave in the same way asried employees entitled to who of employees who can take FMLA Can employers impose health care employees on other types of leaveCan employees voluntarily return work for the same company? at any one time? plan-related changes, like deduct-
to work before the requested pe- It depends The 12-week man- The statute does not permit an ible increases, for employees on Does the notice an employer must
riod of leave expires? mum is combined between the employer to impose such a cap leave? post informing employees of their

Yes, an employer is obligated to two spouses if leave is taken for Employers can change require- rights under the FMLA have to be

"restore" the employee to active the birth of a child, the placement How are holidays taken into ac- ments for those on leave to the of a certain size?

status of a child for adoption or foster count for determining the amount
same extent they are making The only requirement is that the

"If circumstances change and care or to care for a sick parent
of FMLA leave taken.

changes for other employees poster be large enough to be read
the emnlovee no longer haq a need The 12-week leave Derlod is not A holidav occurring rliiring A Fnr py:amnlp if An omnlnver in. frnm m rAn inrin Al a flic, en Bo
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HMOs pany is so desirable that other Inc
bidders are likely to emerge if the "This can only mean a few extra Both New York, Texas
FHP and Foundation offers fall on headaches for benefit managers,"

Continued from page 2 deaf ears he said "When account execu-
years and would create one of the Mr Richter said several other tives and program identities get new top regulators
nation's largest general service managed care companies, includ- change, you'll have many more
HMOs ing PacifiCare Health Systems, phone calls coming into benefits By SARA MARLEY the consumer," Mr Bomer said

Analysts expect the price may United HealthCare Corp and departments asking, 'What does and GAVIN SOUTER "Hopefully, I'll be instrumental in
get even higher for the financially Wellpoint might be interested in this mean to me?' " he said bridging that gap "
strong managed care firm, which acquiring Health Systems Offi- If completed, a merger of Health A seasoned regulator and a state He will not release his agenda
is widely respected for ltS SUC- cials at all three firms refused to Systems with either FHP or Foun- legislator with little insurance ex- for the office until after he is con-
cesses in the California market comment dation would create California's perience are the new top insur- firmed by the State Senate,

Health Systems was itself Industry observers say they are largest managed care company ance regulators m New York and Mr Bomer said his background,
form ed by the Janu ary 1994 not surprised by the bids made by with annual revenue of more than Texas which includes nine years as a
merger of Health Net and Qual FHP and Foundation $45 bilhon With at least 2 4 mil- Edward J Muhl, the former in- sales manager for International
Med Since then, its revenues have "Consolidation in the HMO in- lion members, the new entity surance commissioner for Mary- Business Machines and owning a
grown an impressive 19% and its dustry has been under way for would be the nation's fifth-largest land and a former president of the real estate brokerage, is a "perfect
membership 15%, said Mr Rich- several years California, which general service HMO National Assn of Insurance Com- mix" for the Job of insurance com-
ter has been leading the nation in Both potential acquiring com- missioners, will become the next missioner

The company is doing excep- (HMO) membership and consoll- panies are still digesting recent insurance superintendent of New "I am well-schooled in the fun-
tionally well It has a strong posi- dation, needs to consolidate fur- acquisitions FHP acquired Take- York damentals of insurance," said Mr
tion in a number of markets and ther" to meet employers' and Care in June 1994 And, Founda- In Texas, Gov -elect George W Bomer, who was manager of data
offers a broad product line," com- other purchasers' demands for tion acquired four companies in Bush nominated Elton Bomer to processing at Commercial & In-
mented Mr Richter lower prices, Mr Richter said 1994 Intergroup, CareFlorida, serve as insurance commissioner dustI'lal Life Insurance Co from

At least one outside analyst, In the long term, health plan Community Medical and South- In addition to being an elected 1957 to 1963 "It has not changed
though, faults Health Systems consolldation could lead to lower ern Colorado representative in the state Legis- much since the early days of this
Weiss Ratings Inc recently gave costs But in the short term, con- Mr Agnew said too much HMO lature, Mr Bomer is senior vp of country large numbers and
Health Net a D rating based in sohdation could cause problems consolidation could lead to de- business development for the East spreading the risk I have a good
part on what it concluded was in- for employers that have contracts creased competition "Before, Texas National Bank in Palestme, background in dealing with the
adequate capital to cover its risks, with the merging firms, said Mark there were three strong companies Texas legislature and running a busi-
and high debt levels W Agnew, a principal in the San in California If this goes through, Mr Muhl replaces Salvatore ness If I had been CEO of an in-

But many others say the com- Francisco of Buck Consultants they will only be two " 11 Curiale, who resigned last month surance company, I might have an
after Republican George E Pataki agenda when I came in "
was elected governor of New In the Legislature, Mr Bomer

lanta, Ga, sponsored by the Interna- sponsored by Mealey Publications York most recently served on the ap-
Datebook tional Quality & Productivity Center, Inc , $595 Mealey Publications Inc, The new superintendent has propriations committee, where he

$1,095 International Quality & Pro- P O Box 446, Wayne, Pa 19087-0446, held positions with commercial is chairman of both the subcom-ductivity Center, P O Box 43155, Up- 1-800-632-5397
per Montclair, N J 07043-7155, 800- insurers as well as state insurance mittee on health and human ser-

JANUARY 882-8684 or 201-783-4403 FEB 3-4. Joint Technology Confer- departments Mr Muhl's latest vices and the agriculture and
JAN 16-18 Intro to Financial Analy- ence in Kansas City, Mo, sponsored position was as senior vp of Rell- wildlife committee
sis-Life/Health Insurance seminar in JAN. 24-26. Redesigning Healthcare by the National Assn of Insurance ance Insurance Co in Philadel- In 1993, Mr Bomer was named
New York, sponsored by A M Best Co Education and Training conference in Commissioners and ACORD, $125 for
and The College of Insurance, $950 San Francisco, sponsored by the In- regulators, $450 for nor.-regulators phia He also worked for Royal one of the 10 best legislators by
Also Feb 13-15 in Chicago and March ternational Quality & Productivity National Assn of Insurance Commis- Insurance Co in Charlotte, N C Texas Monthly magazine
13-15 in San Francisco The College of Center, $995 International Quality & sioners, Meetings Department, 12 But prior to that, he spent much Insurance industry representa-
Insurance, 101 Murray St , New York, Productivity Center, P O Box 43155, Wyandotte Plaza, 120 W 12th St, of his career in state positions tives in Texas praised the selec-
N Y 10007-2132, 212-962-4111 Upper Montclair, N J 07043-7155, Suite 1100, Kansas City, Mo 64105, From 1982 to 1988, he was both tion

800-882-8684 or 201-783-4403 816-889-4400 insurance commissioner of Mary- "He is very well respected withJAN 16-18. Intro to Financial Analy-
sis-Property/Casualty Insurance sem- JAN 25-26 Mergers and Acquisi- FEB. 6-8 Hazard Analysis and Risk land and president of NAIC a reputation for being both tough
mar in New York, sponsored by A M tions: From A to Z seminar in New Reduction seminar in Dallas, spon- Prior to serving as commis- and fair," said Ron Cobb, south-
Best Co and The College of Insurance, York, sponsored by the Practising sored by the American Society of sioner, Mr Muhl was director of western regional vp for the Amer-
$950 Also Feb 13-15 in Chicago and Law Institute, $995 Practising Law Safety Engineers, $650 for ASSE claims for the Maryland Automo- ican Insurance Assn m Austin
March 13-15 in San Francisco The Institute, 810 Seventh Ave, New members, $750 for non-members Also bile Insurance Fund, the state's "That's all we've ever wanted
College of Insurance, 101 Murray St , York, N Y 10019, 1-800-260-4754 April 3-5 in Anaheim, Calif American
New York, N Y 10007-2132, 212- largest writer of private passenger from any commissionerSociety of Safety Engineers, Educa-

auto insurance962-4111 JAN. 26-27 Outsourcing Employee tion Registrar, 1800 E Oakton St, "In many respects relating to
Benefits and Human Resource Func- Des Plaines, Ill 60018-2187, 708- He is also chairman of the board insurance, he is an unknown

JAN. 18 1995 All Industry Day in tions conference m Orlando, Fla, 692-4121 of directors of the Motor Vehicle quantity," Mr Cobb continued
Pittsburgh, sponsored by the Alle- sponsored by the International Qual- Accident Indemnification Corp of "But the qualities we know he has
gheny Chapter of the CPCU Society ity & Productivity Center, $795 for FEB. 9-10 Products Liability Semi- New York, and a member of the will fit" with the duties of theContact Gregory S Barth, 412-456- employee benefit or human resource nar in San Francisco, sponsored by
3230 managers, $1,095 for others Interna- Defense Research Institute, $445 for board of directors of the Insur- post

tional Quality & Productivity Center, DRI members, $495 for non-members ance Federation of the states of Mr Bomer's conservative record

JAN 18-20 Shared-Risk Contracting P O Box 43155, Upper Montclair, N J Defense Research Institute Products New York and Pennsylvania in the Legislature indicates he
and Capitation of the Pharmacy Bene- 07043-7155, 1-800-882-8684 Liability Seminar, 750 N Lake Shore Since Mr Muhl's time as presi- will brlng the same "reasonable,
fit conference in Scottsdale, Arlz, Drive, Suite 500, Chicago, Ill 60611, dent, the NAIC has had occasional philosophical approach to insur-sponsored by Global Business Re- JAN 26-27. Managed Care The Next 312-944-0575 difficultieswith the New York In- ance regulation," said 3errysearch Ltd , $1,195 Conference Ad- Generation conference in Longboat
ministrator, Global Business Research Key, Fla, sponsored by the Florida FEB 9-10. Provider Network Man- surance Department Johns, president of the Southwest
Ltd , 151 W 19th St , Eighth Floor, West Coast Healthcare Coalition, agement conference in Santa Monica, In 1993, the New York depart- Insurance Information Institute, a
New York, N Y 10011, 1-800-868- $295 Florida West Coast Healthcare Calif, sponsored by the Institute for ment's accreditation was sus- public relations organization
7188 or 212-645-4226 Coalition, 6637 Superior Ave, Suite International Research, Sl,295 Also pended by the NAIC after the funded by insurers

C, Sarasota, Fla 34321, 813-923-1697 Feb. 16-17 in Washington Conference state failed to enact three model He expects the new commis-JAN. 19-20. Civil Rights and Govern- Coordinator, Institute for Interna-
ment Tort Liability seminar in San JAN. 30.-FEB. 1 Financial Analysis- tional Research, 708 Third Ave , laws that the NAIC considers es- sioner to focus on insurer solvency
Diego, sponsored by the Defense Re- Life/Health Insurance seminar in New Fourth Floor, New York, N Y 10017_ sential to regulate effectively (BI, and fraud investigation, which
search Institute Inc , $445 for DRI York, sponsored by A M Best Co and 4103, 212-661-8740 March 15, 1993) was the sublect of a grand Jury
members, $495 for non-members De- The College of Insurance, $950 Also Mr Curiale had been appointed letter to Gov -elect Bush that was
fense Research Institute, Civil Rights Feb. 27-March 1 in Chicago and FEB. 9-10 Lloyd's and London Insur- in 1990 by then Gov Marlo M critical of the Texas Departmentand Governmental Tort Liability March 27-29 in San Francisco The ance Market conference in New York, Cuorno of Insurance (BI, Jan 2)Seminar, 750 N Lake Shore Drive, College of Insurance, 101 Murray St, sponsored by Executie Enterprises,
Suite 500, Chicago, Ill 60611,312- New York, NY 10007-2132, 212- $1,195 Executive Enterpnses, 22 W Risk managers contacted in "It's significant that Bush
944-0575 962-4111 21st St, New York, N Y 10010-6990, New York knew little about Mr reached out to a Democrat," Mr

800-831-8333 Muhl's history Cobb said "No doubt he realized
JAN. 23-24. Behavioral Healthcare JAN. 31-FEB 1 Designing and Man- Generally, risk managers will be that insurance in this state hasOutcomes conference in San Fran- aging Specialty Niche Insurance Pro- FEB. 9-10 Workers Compensation
cisco, sponsored by the Institute for grams in San Francisco, sponsored by Managed Care conference in Orlando, sorry to see Mr Curiale leave, said been a political football for far too
International Research, $1,295 Con- the International Quality & Produc- Fla, sponsored by the Ins-itute for In- Louis Noe, director of insurance long and lt'S time to take a bipar-
ference Administrator, Institute for tivity Center, $1,195 International ternational Research, 21,295 Confer_ at Cablevision Systems in Wood- tisan approach "
International Research, 708 Third Quality & Productivity Center, PO ence Coordinator, Institute for Inter- bury, N Y Ironically, Gov Ann Richards, a
Ave, Fourth Floor, New York, N Y Box 43155, Upper Montclair, N J national Research, 708 Third Ave, "He was a visionary and he Democrat, turned to a Republi-
10017-4103, 800-345-8016 or 212- 07043-7155, 1-800-882-8684 Fourth Floor, New York, N Y 10017- made things happen," he said can, J Robert Hunter, to serve as661-8740 4103,212-661-8740

Notably, during the Mutual insurance commissionerJAN. 31-FEB 1 Fourth Annual P&I
JAN. 23-24. Risk Management Strate- Defined Contribution Conference in FEB 9-10. Capitation and Risk-Shar. Benefit Life insolvency Mr Curi- Despite their party affiliations,
gies for Managed Care conference in New York, sponsored by Pensions & ing Contracts conference m Orlando, ale fought hard for policyholders Mr Hunter had a reputation as a
Dallas, sponsored by the Institute for Investments & IBF/International Fla, sponsored by the Institute for In- in New York, Mr Noe said strong consumer advocate while
International Research, $1,195 Con- Business Forum, $695 for plan spon- ternational Research, $1,195 Confer- When Mutual Benefit Life's re- Mr Bomer iS regarded as a con-ference Coordinator, Institute for In- sors, $1,095 for others IBF/Interna- ence Coordinator, Institute for Inter-
ternational Research, 708 Third Ave, tional Business Forum, 7 Penn Plaza, national Research, 708 Third Ave, habilitators proposed a bail out servative
Fourth Floor, New York, N Y 10017- Suite 901, New York, N Y 10001, Fourth Floor, New York, N Y 10017- plan for the company, Mr Cunale Mr Hunter remgned after a year
4103, 212-661-8740 212-279-2525 4103, 212-661-8740 threatened to withhold New York m office for family reasons He

guarantee fund participation m was replaced last month by
JAN. 23-24 Risk Contracts in Med,- FEBRUARY The Datebook ts comptted from no- the plan and obtained a better Rebecca Lightsey, who will servecare Managed Care conference in San FEB 2 Proven Strategies for Success- tices sent to Buszness Insurance No-
Diego, sponsored by the Institute for ful Insurance Sales seminar in Nor- tices should be sent at least eight deal for policyholders m the state through Jan 31 (BI, Dec 19, 1994,

In Texas, Mr Bomer, a Demo- Dec 5, 1994)International Research, $1,195 Con- mal, Ill , sponsored by Ilhnols State weeks m advance to Datebook, Bust-
ference Administrator, Institute for University's Katie Insurance School, ness Insurance, 740 N Rwh St, Chz- crat, served in the House of Rep- Mr Bomer "was not on any-
International Research, 708 Third $30 Illinois State University, Katie cago, IU 60611-2590 Please include resentatives from 1981 to 1985 body's radar screen," Mr Cobb
Ave, Fourth Floor, New York, N Y Insurance School, Attn Kathy Kelly, the cost, if any, to attend the meeting and again from 1991 through the said "That also speaks well of
10017-4103, 800-345-8016 or 212- Campus Box 5490, Normal, Ill and mformatzon on registration for m- present From 1985 to 1989, he Bush He was his own counsel on661-8740 61790-5490, 309-438-3021 terested readers Busmess Insurance

worked as a lobbyist in Austin that Bomer will come into officereserves the nght to select meetings of
JAN 24-26. Performance Measure- FEB. 2-3 Mealey's Insurance Fraud most znterest to zts reaaers and cannot "There seems to be a chasm of not beholden to anyone except the
ments for Training conference ln At- and Bad Faith Conference in Phoenix, guarantee that notices will be prznted mistrust between the industry and governor



Lawsuits
Continued from page 3
high-risk investments which were
particularly sensitive to increases
in interest rates," the suit contends.

In addition, the suit alleges that
Mr. Alexander authorized the in-

vestments even though he was
aware that Mr. Pittock and several

organizations with which he was
associated had been the subject of
actions by the SEC, and commit-
tees of the National Assn. of Secu-

rities Dealers and the Chicago
Board Options Exchange.

At one time, the SEC had sus-
pended Mr. Pittock from trading
any securities at all except those in
his personal account, the suit
added.

Furthermore, the SEC had insti-
tuted an administrative action

against Mr. Pittock and four of his
orgahizations at the time that Mr.
Alexander purchased certificates
from AGC in January 1994, the
suit said.

Kansas regulators also are seek-
ing unspecified punitive damages.

Mr. Pittock could not be reached
for comment.

Montana regulators contend that
Mr. Alexander, who served as spe-
cial deputy liquidator from Octo-
ber 1987 through January 1993,
breached his fiduciary duty by per-
mitting a trust firm-in which he
held an interest-to invest Glacier

funds in securities that "appear to
be totally worthless at this time
and may in fact have been worth-
less when made."

Mr. Alexander held 1% of the

shares of Trustamerica Group Inc.
of Denver, which owns Trust Co. of
America, which was hired by Mr.
Alexander as the custodian of Gla-
cier's assets. Both firms are named
in the Montana action.

Trust Co. of America was re-

moved from managing Glacier's in-
vestments in January 1993.

The trust company's assets were
sold off at year-end 1994 for rea-
sons unrelated to the Montana law-

suit, according to Colorado bank-
ing authorities.

Also named in the Montana suit
are: Trustamerica President Bob

Woodworth and Monte House,
president and treasurer of Trust
Co. of America.

According to the Montana suit,
Mr. Woodworth, while serving as a
stockbroker on the Glacier account

at TCA, wired $100,000 to Hamil-
ton Group Inc. in June 1992 in ex-
change for a note promising repay-
ment with 12% interest by August
1993. However, no note or other se-
curity was ever received by TCA,
and the investment was illiquid,
the court papers say.

Then, in September 1992, Mr.
Woodworth transferred another

$550,000 from Glacier's trust ac-
count to an account for Comp-U-
Check Inc., a check guarantee and
collection service that was then

based in Southfield, Mich.
Comp-U-Check, which had been
losing money since 1986 and had
been described by one of its direc-
tors as near bankruptcy in the
summer of 1992, used the money to
buy back the debt securities it is-
sued earlier.

This investment in Comp-U-
Check was illiquid, the suit alleges.

Furthermore, the Comp-U-
Check investment was made even
after Mr. Woodworth "knew or
should have known that Comp-U-
Check was on the verge of bank-
ruptcy and was being run by a
bankrupt who had been involved
in a major fraud and ponzi
scheme," the suit asserts. The suit
does not identify the alleged
"bankrupt" or the "ponzi scheme."

Mr. House is named in the suit
because he "t.Aritlv AnnrmmA" nf

the transaction, the suit explained.
The trust company sued

Comp-U-Check in 1993 when it
became apparent that the company
would not repay the debenture.

The Montana suit also accuses

Mr. Woodworth of mishandling an-
other $100,000 of Glacier's money
in buying 80,000 shares of common
stock of Denver-based Auxiliary
Health Benefits Corp., which the
regulators say is now worthless.

Mr. Alexander said he has not

yet filed a response to the two law-
suits.

However, he maintains that both
suits are unwarranted and has re-

tained Topeka, Kan.-based
Frieden, Haynes & Forbes to repre-
sent him.

In fact, "the portfolio for Glacier
had a 24% net gain in value over
the time we handled it," growing to
$27.2 million in January 1994 from
$22.8 million in January 1991, Mr.
Alexander boasted.

Mark O'Keefe, Montana's insur-
ance commissioner, said "it's irrel-
evant whether he had a good re-
turn on investment. And 24% isn't
that great over a three-year pe-
riod."

Mr. Alexander also explained
that Aimco, which was liquidated
last month, was "just one of the
many casualties of the Kidder Pea-
body bond fraud."

Joseph Jett, a trader with Kidder
Peabody, has been accused of or-
chestrating a plan to fabricate
some $350 million in bogus bond
profits.

A Kidder Peabody spokesman
commented that mortgage-backed
securities have been very volatile,
but on Friday did not have suffi-
cient information to say whether
Kidder Peabody had any involve-
ment in Aimco's losses.

Neither Mr. Woodworth nor Mr.
House could be reached for com-
ment. I#El

N.J. health insurance mandate
TRENTON, N.J-A New Jersey law effective Jan. 1 requires health

insurers in the state to cover an array of wellness tests, ranging from
various blood tests to annual mammograms for women

The Health Wellness Promotion Act, signed in the final days of for-
mer Gov. James Florio's administration, calls for all insurers writing
group and individual insurance to offer policies covering: multiple
blood tests for all persons age 20 or older; glaucoma tests every five
years for those age 35 or older; annual stool cultures for persons age
40 or elden colon exams every five years for people 45 or older; bian-
nual pap amears for women age 20 and older, annual mammograms
for women age 40 and older, and all recommended immunizations.

The law, though, limits the amount an insurer would have to pay in
a given year for such examinations. For persons between the ages of
20 and 39, the annual limit is $125. For men age 40 and older, the
limit is $145, while for women in that age group, the limit is $235. Co-
lon exams for persons older than 45 are excluded from the limit.

Even though health insurers generally oppose mandates, Ken Sor-
rentino, director of government affairs for the New Jersey Assn. of
Life & Health Insurance Cos., said the group supports this law and
other forms of legislation "that help consumers take better care of
themselves." Any legislation that promotes wellness has been and will
be supported by the association, he said. [el

RISK MANAGER OF THE YEAR AND RISK MANAGEMENT HONOR ROLL AWARDS
These awards recognize individual accomplishments in the field of risk management. For nominating forms and rules,
write or call:

BUSINESS INSURANCE • Editorial Department • 740 N. Rush St. • Chicago, IL 60611-2590
phone: 312/649-5319 • fax: 312/280-3174

EMPLOYEE BENEFITS COMMUNICATION AWARDS

The EBC awards honor employers for excellence in communicating benefits programs to their employees. Insurance
companies and consulting firms also are recognized for their participation in the preparation of award-winning
communication programs. For entry forms and rules, write or call:

BUSINESS INSURANCE • Communication Services • 220 E. 42nd St. • New York, NY 10017-5806
phone: 212/210-0299 • fax: 212/210-0704

WORKERS COMPENSATION CONFERENCE

Presented in conjunction with IBF Conferences, this event addresses the specific concerns of corporate executives
managing workers compensation programs and rehabilitation services. Sessions cover this rapidly changing environment
and creative and innovative strategies to curb costs. For details on registration or exhibition,write or call:

BUSINESS INSURANCE• Communication Services • 220 E. 42nd St. • New York, NY 10017-5806
phone: 212/210-0299 • fax: 212/210-0704

REPRINT SERVICES

W's Reprint Department can provide reprints, in quantities of 100 or more, of any article appearing in the weekly
newsmagazine. Legal permission. complying with U.S. copyright laws, also can be provided to companies wishing to
reprint, on their own, material appearing in the newsmagazine. For information, write or call:

BUSINESS INSURANCE • Reprint Department • 740 N. Rush St. • Chicago, IL 60611-2590
phone: 312/649-5319 • fax: 312/280-3174

ARTICLE FAX SERVICE

For article photocopies sent by fax on the same day, call us with your credit card information, specify 8/issue date and
article headline. The charge is $7.50 per copy/per article. In-publication directories are not available by fax.

BUSINESS INSURANCE • Reprint Department • 740 N. Rush St. • Chicago, IL 60611-2590
phone: 312/649-5398 • fax: 312/280-3174

SINGLE COPY SALES

To order a current or back issue of Business /nsurance, call the single copy sales division of B/'s Circulation Department:
800/678-9595

DIRECTORY OF BUYERS

The 1994/95 Business Insurance Directory of U.S.-Based Corporate Buyers of Insurance, Benefit Plans and Risk
Management Services contains alphabeticallistings ofnearly 2,700U.S. corporations. You'll find names andtitles ofover
14,000 executives responsible forriskmanagement, employee benefits and more-plus vital company facts and figures.
To order your printed copy, call:

313/446-1623

To order your copy of the new 1994/95 Business Insurance Directory of Corporate Buyers Based Outside the U.S., call:
313/446-1623

Both of these Business /nsurance directories are also available on disk. To order, or for additional details, call:
313/446-1623

DIRECTORY OF HMOs and PPOs

The 1994-19958usiness Insurance Directory ofHMOs and PPOs is published as part ofa special Managed Care Market
Report. The directory contains profiles of over 1,700 HMOs and PPOs across the country - organized alphabetically
by state. To order, call:

313/446-1634

IN-PUBLICATION DIRECTORIES

Business /nsurance publishes more than 20 comprehensive in-publication directories during the year, making access to
services and suppliers easy. Providing detailed listings of firms in specialized areas, W's directories give readers a direct
route to better management techniques and eliminate frustrating hours researching services and suppliers available in the
marketplace. For a listing of B/'s in-publication directories, call:

For more information, call one of the numbers listed below:
Advertising Information: 212/210-0228

Subscription Information: 800/678-9595

Directory Information: 312/649-5279

Business
Insurance®

--



26 /Business Insurance, January 9, 1995

The Home over eight years, the $170 milhon and Trygg-Hansa has advised The crucial question that likely ceptable to our clients," he said
loan would be restructured, Zur- Home Holdings that it Will not will decide the victor in this con- Zurich-American is rejecting
ich-American Insurance Group agree to this requirement," the test is which offer regulators con- some other Home renewals, said

Continued from page 1 would take over a large block of statement said sider best for policyholders, said Charles Ruoff, senior vp at Sedg-
would have preferred the Byrne The Home's business, estimated at Under the Zurich offer, the loan John L Ward, chief executive of- wick James Inc in New York
offer, observers say more than $1 billion of The will be res:ructured with payment ficer of Ward Financial Group in After Zurich announced that it

Regulatory approval of any of- Home's more than $2 billion in of $1 million and repayment of Cincinnati would offer a cut-through to Zur-
fer may hinge on which deal will written premiums, and The Home $109 million dependent on the ad- "The fact of the matter, and ev- ich security on selected accounts
be best for The Home's policy- eventually would be liquidated equacy of The Home's loss re- erybody knows lt, lS that 11 lS the that renew with The Home, three
holders, an issue yet to be re- The revised Byrne group offer serves during runoff policyholders that count," he said Sedgwick general liability clients
solved confirmed the Fund American Fund American disagrees that Robert M Solitro, deputy insur- had different experiences, he said

The uncertainty that surrounds group's interest in Home, said Mr ltS offer fails to meet the stan- ance commissioner of New Hamp- One account was accepted by
The Home already has COSt lt Byrne, who would become Home's dards for reopening negotiations shire, where The Home iS domi- Zurich-American and renewed,
business, as some policyholders chairman under any successful "We would challenge the Home ciled, said, "We've made it clear one was accepted by Zurich-
are turning to insurers in less tu- deal by his group to explain which of the criteria it that our primary and only obliga- American but moved its coverage,
multuous waters Prior to the Friday relection of does not meet," a spokesman said tion lS to policyholders and (Zur- and one was re]ected by Zurich-

Home's stock price last week the revised bid, Mr Byrne had The group of investors met last ich) will need to convince us that American, Mr Ruoff said
fell to $925 on Friday from $9 38 said, "We are trying to get (Home) Friday to consider its options, the they will protect the policyhold- All of the clients placed primary
a week earlier in New York Stock to talk to us, and we are trying to spokesman said ers" before the deal will be ap- casualty business within the first
Exchange trading take one of the problems off the Whatever the group does, lt proved $2 million layer, and none of the

The latest move for Home was table," which was the higher Zur- cannot match Zurich's offer to Of the two offers, the Zurich clients had a full-time risk man-
made last week by the investment ich bid to public shareholders form a strategic alliance with deal will likely benefit policy- ager, he said
group led by Mr Byrne But the plan did not succeed Trygg-Hansa, Mr Byrne acknowl- holders more if Zurich commits to "It was a comfort level thing for

Under the revised offer, Home's Last Friday, Home's board said edged back The Home's liabilities with the financial people at the compa-
public stockholders would have the Byrne group offer did not "I think the strategic alliance Zurich's resources, Mr Ward said nies," Mr Ruoff said
been offered $10 50 a share, top- meet the three criteria it needed to sounds very attractive tc Trygg- 44

But if there lS any gap in that The Home could lose more ch-

ping the $10-a-share deal offered start fresh talks with Mr Byrne Hansa It was a very intelligent commitment, that could totally ents unless the uncertainty over
by the Zurich-led group The agreement in principle with move by Zurich, as there is no its future is cleared up soon, he

The Byrne investor group in- Zurich stipulated that Home way we can match that," Mr By- added

cludes Fund American, Trident could consider an unsolicited pro- rne said What's best for The "We are laying facts out in front
Partnership L P and Hellman & posal only if lt met the following The strategic alliance is in- of the clients, and some are saying
Friedman in San Francisco criteria It must represent higher tended to allow Trygg-Hansa's Home's policyholders they already have liabilities with

The new offer would have cost value for Home than the Zurich Scandinavian clients access to may ultimately The Home and why should they
the Byrne group about $100 mil- offer, it is a proposal that Home Zurich's international network of have one more policy with them,"
lion more m cash, and the group has a fiduciary duty to consider, insurers and Zurich's clients ac- determine which offer is Mr Ruoff said

would have forfeited the $60 mil- and it is credible cess to Trygg-Hansa professionals approved. And, runoff operations are no-
lion that would have been raised "Based on the Information cur- in Scandmavia toriously slow in handling claims,
by the planned stock 1SSUe to ex- rently available, the Home Hold- But, the Zurich deal has been so customers would prefer The
isting shareholders ings board of directors lS unable criticized as potentially detrimen- Home to remain an ongoing oper-

The rest of the terms of the orig- to conclude that the Fund Ameri- tal to The Home's current and turn the tide on how it Will all ation, he said
mal offer, which would have can Group letter meets these stan- previous policyholders, Mr Byrne work out," he said The Home did manage to retain
brought $420 million to Home dards," Home said in a statement noted Mr Byrne declined to elab- The Zurich offer will not likely a significant portion of its clients,
Holdings and released lt from re- Additionally, the new offer from orate be popular with The Home's exist- as the bidding war started after
payment of a $170 million loan to Mr Byrne and his co-investors There has been speculation, ing policyholders, as Zurich will renewal negotiations had been
Trygg-Hansa, are unchanged continues to require Trygg-Hansa however, that when The Home choose which accounts it will completed, said Norman Barham,

The Zurich group would repur- to forgive ltS $170 million loan to goes into liquidation, after Zur- keep, said one brokerage execu- president of the New York divi-
chase all the public investors' Home, the statement noted ich-American has renewed the tive mon of Johnson & Higgins
shares in Home Holdings and at "This requirement conflicts business lt WantS, there may not "If I was a policyholder with "We had very little dropoff be-
least 48 milhon of Trygg-Hansa's with provisions of the Zurich be sufficient funds to pay claims long-tail exposures placed with cause the ratings had been up-
shares, but perhaps all 22 5 million Group's agreement in principle, to policyholders holding policies The Home and the Zurich comes graded and the Jan 1 renewals

issued by The Home and not Zur- in and picks and chooses, the had been negotiated," he said
Study emphasizes quality care ich-American question is whether I would ever The next deadline for The Home

Zurich contends that The be able to collect," he said to sort out a deal will be the April
Health care providers and plan Medical Outcomes Study, or MOS, Home's assets are sufficient to run The uncertainty about the fu- 1 renewal season, Mr Barham

sponsors could get far higher re- the largest and most comprehen- off its business And, A M Best ture of The Home already is cost- said
turns on their depression treat- sive examination to date of the said earlier this month that The ing the insurer business, the bro- "Everybody lS waiting to see
ment dollars-including better medical and funtional outcomes Home's assets in liquidation kersaid what happens "
outcomes and greater cost-effec- of patients with chronic diseases should be sufficient to maintain "A lot of people are questioning Meanwhile, between Christmas
tiveness-by thinking of the qual- It was published in last week's ltS B+ rating The Home Why stay with a sink- and New Year's, Aon Re Inc
ity of care Instead of cost, accord- Journal of the American Medical The new offer made by Mr By- ing ship?" he said placed The Home's reinsurance
ing to a new Rand Corp study Assn rne's group would have benefited The Home already has lost a coverage, ensuring that The Home

The Santa Monica, Calif -based Earlier studies showed that de- Home's bondholders and its pub- lawyers professional liability ac- can offer pohcyholders limits sim-
company's findings indicate that pression has a greater effect on lic shareholders, said Peter Wade, count for lawyers across the coun- ilar to what it has in the past
because the trend lS to shift de- patients' day-to-day functioning associate director at Standard & try worth over $250 million in In particular, The Home placed
pression patients away from men- and on use of health care services Poor's Corp in New York premium which was placed with a $7 5 million excess of $25 mil-
tal health specialists and into the than many other major chronic Under the offer, Home would The Home by Professional Liabil- hon property excess-of-loss rein-
hands of general practitioners, the medical diseases have had increased capital, stron- 1ty Underwriting Managers, a unit surance program mainly in the
care is usually less expensive but The latest Rand report states ger earnings prospects and better of Willis Corroon Americas Inc in London market with a catastro-
of lower quality that when more general practitio- financial flexibility, which would Nashville, Tenn phe limit of $30 million, accord-

The study concludes, though, ners are trained to provide quality lead to a rating upgrade and The program was placed with ing to underwriters
that by spending the additional care for depressed patients, it may higher price for its bonds, he said Zurich-American after other in- "There was a lot of pressure to
20% to 30% lt takes for treatment be possible to send many patients Conversely, under the Zurich- surers were considered, said Ken get the reinsurance in place so The
that follows established practice to them and have it all-reduced led proposal, creditors and policy- Pinkston, chief executive officer Home can say that it is in bum-
guidelines, a company could qua- or contained total treatment costs, holders will suffer from weak of Willis Corroon ness," noted one London under-
druple the effectiveness of the better outcomes, and as a result, capitalization, inadequate re- "The Home helped to set up the writer
care as measured by patients' better return on depression care serves, recuced financial flexibil- program 11 years ago, but the cus- .

ability to function on the ]ob dollars ity and only minimal earnings tomers have the final say, and we Stacy Shapzro contnbuted to
The article is the latest from the -By Stacy Ashley prospects, Mr Wade said have to have a product that is ac- this report

Mentoring said "We wanted to be sure it's a committing they will meet at least When the idea was first for- giving back to their career," Ms
quality program, and we wanted quarterly and instigate telephone mally introduced during the chap- Olabisi said
to make sure the people had expe- conversations," she said "We are ter's fall conference, only risk They can help ensure the qual-

Continued from page 3 nence and knowledge and were quite clear about our guidelines managers were allowed to attend ity of their profession and ensure
find more people that are inter- qualified to help someone " and what we expect of our men- a discussion about the program there will be capable risk manage-
ested " "We've got a lot of people who tors " Vendors and reporters present at ment leaders in the future

"It started out as a personal in- have 20 or more years expen- For that reason, mentors will other sessions were not allowed "We want to maintain a certain

terest," Ms Olabist added "When ence," she continued "We wanted generally be assigned only one In the future, similar steps will level in terms of our standard,"
I entered the business, there the high profile, because we risk manager tohelp be taken to keep the new risk Ms Olabisi said "We want our
wasn't anyone to help me on a wanted people to know we're seri- Chapter leaders are aware that managers' participation confiden- employers here in Los Angeles to
one-on-one basis I thought, 'I'm ous about it " mentor programs can fail if those tial That confidentiality might have the cream of the crop It is a
going to try to do something be- Mentors must be well-re- being helped shy away from inter- make lt easier for a protege to way for us to have some standard
cause it wasn't available for me ' spected, have 15 years of risk acting with their mentors out of confide in someone when he or she and have groups of people ready
Now I'm in a position to do some- management experience and help fear the latter may be too busy or lS struggling to complete an as- to step in when we need them,"
thing " their counterparts create a per- too senior to help address simple signed task, RIMS leaders said she said

To launch the program, chapter sonal development plan Addi- problems "We want the mentee to be able Ms Olabisi said she is working
leaders recruited some of the best tionally, they must pledge to one "It's one of those things we're to talk confidentially about their hard for the program's success in
of the "old pros" in the Los Ange- year of service trying to put together m a way boss, about politics in the office, hopes that someday it may be
les area Many of the nine part:ici- Mentor qualifications were pur- people can feel comfortable," Mr about their brokers," Ms Olabisi used by RIMS members in other
pating mentors are vice presidents posefully made stringent, because Pinner said "If they feel that is said "We want them to be at cities
or risk management directors of the program's success is riding on not the right person for them, they ease " "You can think of this as a pi-
large Los Angeles companies mentor participation, Ms Olabisi can chose another mentor It's not But what do mentors gain from lot," she said "Perhaps they can

"We tried to be careful about said like this is your mentor, you're the experience? use our program as a model for
whom we selected," Ms Olabisi "We make them sign a pledge stuck with them " "The pitch for them lS they are other chapters "
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1994 in review
Business insurance Stock Index and Standard & Poor's 500 Index
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The Bus,ness /nsurance Index finished 1994 The Standard & Poor's 500 index also ended The W Index, which tracks 81 insurance Catastrophe insurance option call spreads

down a bit from where It began the year, falling the year down from where it started, dropping stocks, reached a high of 1,0157 on Sept 19 As of Jan 6

18.3 points, or 1.9%, to 950.2 on Dec. 26 from 2.2% to 459 8 on Dec 26 from 469.9 on Jan. and a low for the year on Dec 12, when the m-
Call Price Rate Call Prce Rate

>pread bid/ask on Ilie spread bid,ask on line

968 5 on Jan 3. 10 dex fell to 899.1. % %

Eastern September 1995 Western AnruallE95

45/65 5 6/6 1 28/: 0 2C/30 0530 5/30

30/70 53/55 265/275 3CMO 03'18 3/18

Brokers Co m Hartfcrd, Conn Hogg Robinson's pre- sents opportunities for a strong U S player to ' 30/20 40/55 20/2' 5 3C/50 0 5'2 5 2 5/12 E

dommantly property/casualty book will "di- meet up with a strong global player to create
1000 85/120 85/12 5C/70 06'18 3/9

150¢ 4 0/5 5 8/11 6[/80 0 3'3 5 1 5/17 5

versify (Acordia's) business away from a pre- something that may not already be in the mar- Total volume 0 Total open Intezest 4,780
Cont.nfied from page 2 ponderance of health care-related business " ketplace If it leads to something else in the fu- For quo,es, call the CBOT rading floor at 312-341-3342 For

puicrasmg apprommately 20 Hogg Robinson However, 'I dont think (Bain Hogg and ture it'S a possibihty," said Gary R Grlilth, general,*ormatyon,call 312 4=5 3674
retaL brokerage offices, givmg Acordia a pres- Acordia) w,11 merge," he said Indianapolis- president and CEO of Bain Hogg Roblnson Source Ct Icago Board ol Trade

ence =n New York, New Hampshire and Michi- based Associ:ted Group still owns a malonty Mr Grifhth said he plans to stay with Bain
gan B:17 Hogg w11 retain four small regional of Acorda md "I think it'S unhkely they Hogg m a global 1nltlatlve capacity British Issues
broler:ge operations in Minneapohs, Los An- would agree b a merger," he said "(An eventual merger) wouldn't shock me,"
geles, Et Louis and Ablwaukee, as well as its When Bain Clarkson Ltd and Hogg Group said Jay Cohen, an analyst with Salomon Bros ' Jan 5 Price P/E* Div * Yield - week

credit and polltical nsk division, and the medi- PLC completed their merger last September, Inc in New York
Companies pence pence % high-low
Commi Union 498 159 31 0 62 SE)8-498

cal division of Penn General Servlce Corp, Ron Forrest, Bain Hogg's chief executive offi- But it is not a deal for the immediate future, Gen: Accldent 507 102 34 4 68 507-503

which m Hogg's workers compensation admin- cer, said Bain Hogg wlll seek a hsting on the he added "Acordia is strictly aUS company, Gdn Royal Exch 165 107 95 58 169-165

istra- 07 and loss control unit London Stock Exchange within two years and and they belleve there are still growth oppor- Independent 274 89 104 38 2-4-266

Acor,ila vall also expand its product base by lS aiming to be among the world's top three tunities in the US" The strategic alhance be- Royal 273 119 34 34 282-273

Sun Alliance 287 128 184 64 290-287

entern 3 niches m fine arts, iewelry and truck- brokers wlthn hve years by using the pro- tween Hogg Group and Acordia "w111 give3

Ing rsurance due to the acquisition ceeds of the offering to help finance a further them a chance to test the international waters
Brokers

Bain Hogg Robinson, the U S retail arm of and final mapr acquisition (BI, Sept 5, 1994) with an expenenced partner "
Bradstock 96 108 71 74 96-94

Fenchurch 162 113 100 62 162-161

Lond)r -based Bain Hogg Group, produced Neither side would comment specifically on Vanessa Wilson, a First Boston Corp analyst CE Heath 245 88 200 82 246-245

about 460 mlliton m revenues m 1993 The ac- whether the companies plan to merge "There in New York, Bald she doesn't see an eventual JIB Group 126 110 34 75 126-126

qulsitlen would make Acordia, on a pro-forma lS no question that we see a lot of synergy be- merger between the two firms Lloyd Thmpson 160 111 38 61 161-160

basis No 7 in the Business Insurance rankings tween the firms We like each other and hae What likelj transpired was Barn Hogg Lownaes Lmbrt 162 102 34 58 162-162
Nelsor Hurs+ 181 177 70 39 131-180

of she world's largest brokers, surpasslng Baln slrmlar cultures I'm not saymg the conclusion looked at its retail U S business, decided it PWS toldings 35 N/M 19 54 35--35

Hogg Currently, Acordia is No 8, with $3468 is Incorrect You never know what the future was unhappy with it and, instead of keepmg a Sedgmck Grp 150 167 7 5 50 121-150

milhzn in 1993 revenues win hold," said Frank C Witthun, president business with no cntical mass -n such a corn- Steel Bri.Jones 119 N/M 13 95 121-119

"I Enk this iS a good fit for Acordia," said and chief operating officer of Acordia petibve market, it made more strategic sense Willis Corroon 142 130 9 3 5 9 142-137

Mike Romanowski, an analyst with Connrng & The global alliance and the acquisition "pre- to access Acordia's networks, she said [gl iource PI·ilip Olsen Lonjon * Latest a:tual year

Bf Industry Stock Report JAN. 2,1995, THROUGH JAN. 6, 1995

Weekly Year to date Annual Mkl/Bk Week y Year to dafe Annual M k  /Bk

BROKERS Pnce % change % change High Low ki (000) $ Div % Hield P/E Book value value Pnce % change % change High Low Vol COM) $ Div % Yield P/E Bock value valle j

Acidie Inc NYS 3300 1.49 149 33.50 2300 22 0 60 1.82 17 13.24 249 NACRe C.p NDO 32.75 2.24 -2.24 3400 2400 720 0.16 0.49 16 19.75 1.66

Aleonc e & Alexander NYS 18.75 1.35 1.35 22.75 1400 217 0.10 0.53 144 6.08 C 08 National Re Corp NYS 28.50 8.57 857 3175 2225 382 016 056 12 7.31 165

E Y Blinch Holdings Inc NYS 20.75 0.61 061 23.00 15.75 1 0.32 154 18 4.55 456 Navigators Gro, p NDO 14.25 172 172 35.00 14.25 130 000 000 4 021 140

Ga -grer Arthur J & Co NYS 30.60 4.30 4.30 37.13 28.13 36 0.88 2.87 15 6.48 4.73 Nobel Insurance Ltd NDQ 8.19 -0.76 -0.76 8.75 7.63 40 0.20 2.44 4 6.84 1.20

Hilt Rggal & Hamilton NYS 1188 206 2.06 1338 1100 12 0.56 472 14 472 Z 52 NWNL Companies NYS 2925 0 26 0.86 3450 27.00 120 090 3.08 10 2481 118

] MI h 1 MILennan NYS 77.75 189 189 8875 11 25 407 290 373 15 19.40 4.01 Ohic Cas.alty Corp NDQ 2900 2 5 2.65 33.75 2650 82 1.46 503 10 24.68 118

 Poe 3 Ercwn NDO 21.25 2.30 2.30 22.75 1700 1 0.48 2.26 14 4.49 4 73 Old Republic Int I NYE 21 38 0 59 0.59 24.50 18.38 452 048 221 8 24.60 0.87

EBOIERS AVERAGE 14 14 25 7 0,107 Capital Corp NYS 3425 2.84 2.84 33 25 28.13 30 080 234 9 25.86 132

Partner Re Hold ngs Ud NDO 1950 6 C2 -6.02 22.25 18.50 580 040 203 10 NA NA

INSURERS/REINSURERS Penn America Group Inc NDO 7.00 5 C8 -508 350 6.30 10 0.00 000 9 6.21 113

ACE Lt 1 NYS 2288 2.14 2.14 30.00 20.75 333 0.44 192 21 22.45 102 Phoenix RE Corp NDO 26 SC 6.19 -6.19 2925 18.50 413 0.60 2.26 6 2286 116

Ac .ptince In.urance Cos NYS 15.00 0.00 0.00 1800 1113 39 0.00 0.00 11 9.83 153 Provident _ife NYS 220(1 1.15 115 31.88 2150 105 104 473 6 2709 081

REBOr N V NYS 64.63 1.77 177 64.63 49.38 20 294 454 11 4384 1 47 Re Capita Corp NDO 12.75 4 C8 4.08 1475 12.00 3 0.32 2 51 10 7.63 0.72

Ae na Life & Casualty NYS 4725 027 0.27 65.75 4225 630 276 584 6 57.21 0 83 Reliance Group Holdings NYS 5.63 8.43 8.43 313 438 423 1 32 562 14 3.48 162

Alled Croup tic NOO 24.88 0.51 0.51 3100 2200 52 0.60 241 6 2343 06 ALI Coip NYS 20.75 1.22 122 2763 19 BE 3 160 283 28 2051 1 01

Allrema Prop & Casualty NYS 1850 963 9.63 21 47 14.25 158 016 086 11 19.45 095 S| Faul Companies NYS 4361 251 2.51 4550 37.69 433 150 344 9 3188 137

All·-late Corp NYS 24.38 263 263 2988 22.63 769 0.72 2.95 19 19.60 24 SAFECO Corp NDO 5085 216 2.16 53.75 4675 693 196 3.85 11 46.94 108

American General NYS 28.38 0.44 0.44 3050 24.88 1052 1.16 409 19 20.39 39 SCOR U S Corp NYS 85[ 1 09 149 1300 750 11 0.36 4.24 39 i360 0.63

American Hentage Life Ins NYS 18.63 197 197 20.13 1650 11 0.66 3.54 11 1242 50 Set* Bruce Croup NDO 3 OC 20 CC 2000 350 125 103 300 003 12 105 2 86

American Indemnity/Fin I NDO 1013 000 0.00 14.75 10.00 2 0.24 237 4 15.92

Amencar Interiational NYS 97.00 102 102 10075 8175 1780 046 047 15 49.75 0  SSS,lkse*CIZSgs NDQ 25 OC -0.99 0.99 D 75 23 00 83 112 448 10 23.36 1.07

NYS 1375 -OK 0.90 1325 1075 57 016 115 6 13.15 1.05

Amencar Re Corp NYS 30 75 4 65 4.65 35.75 23 50 140 0.00 000 16 1685 82 TIG Holdings NYS 18 6C ·Of 7 0.67 23.13 1700 553 320 107 23 1725 108

AonCC P NYS 32.25 0.78 0 78 35.75 29 25 318 128 397 10 21.96 47
Titan Holcings nc NYS 1016 3.65 385 11.38 775 25 028 277 8 931 109

Ar€ ina Group NDO 2775 177 177 31.75 26.25 25 116 418 8 29.80 093 Tokto Mar ne & Fire NDO 59.32 2 2€ 2.26 66.00 54.00 13 0.41 0.68 52 57.72 103

AVEVIC O Corg NYS 1513 163 1.63 20.25 13.38 8 0.44 2.91 13 6.30 2 40 Torchmark Corp NYS 3525 2 7 217 43.50 32.38 382 1.12 3.18 9 17.49 2.02

Barwi i & Lyons Inc NDO 1513 254 2.54 15.75 13.75 166 0.24 109 9 1356 112
Transatlantic Holdings NYS 536C 4 K 4.03 57.38 45.38 32 0.40 0.75 13 32.43 165

Belle W R Corp NDO 3763 033 033 42.00 32.50 27 0.44 117 23 3647 103
Transnational Re Corp NDO 2075 11 IC 170 26.50 17.25 163 000 0.00 10 NA NA

i Bel shle Hathaway Inc NYS 20550.00 0 74 074 208)000 15150.00 0 000 000 26 9157.79 224 Traelers Corp NYS 34 50 6 SE 6.56 43.13 30.38 3970 0 60 1.74 8 24.26 1 42

Can tai RE Corporation NYS 23.75.13 24 1324 27.38 1850 26 020 0.34 9 21.48 111
Trenwick,3rouR Inc NDQ 41 50 2 OE 206 43.88 33.25 174 1 00 2 41 14 2920 142

Casue rlold„gs Corp NYS 13 38 8 55 8.55 1613 12.13 26 000 000 13 13.72 0.97
United Fira & Casualt 1 NDO 28.50 301 3 01 29 83 24.00 4 120 4.21 6 28.96 0.98

Ctib·Cjrp NYS 76.88 0 65 -065 83.13 68.63 528 184 2.39 13 48.40 159
Unitrin NDQ 4450 3.9 3.49 5150 38.50 233 160 3.60 21 38.64 115

CISNA Corp NYS 6300 -098 0.98 74.00 57.00 707 3.04 4.33 8 80.98 078 UNUM Ccrp NYS 4000 5.96 5.96 58.00 35.13 761 0.96 2.40 17 27.78 1.44

Cu F.Encial Corp NYS 6488 000 0.00 3225 6000 46 000 0,JO 171 7383 0.88
US Facilities Corp NDO 10 38 3 m 3 75 1463 8.25 1C 1 000 0 CO 12 1 107 0.94

Cc-Inen al Ccrp NYS 19.13 066 0.66 2850 1200 1587 000 0 JO 3 2969 064
USF&G CDrp NYS 1413 4.63 4.63 16.13 1169 852 0.20 142 7 10.04 141

Ek- Irsurance Group Inc NDO 1038 921 9.21 1075 8.50 1 052 5.11 8 10.77 N A USLICO Corp NYS 20.25 0.00 0.00 2400 1575 92 0.24 1.19 10 24.44 0.83

EnT heys Financial Gr Inc NYS 3275 3.15 NA 38 50 21.25 77 0.60 133 9 NA NA
USLIFE Corp NYS 34.88 0.00 0.00 41.38 3088 131 132 378 8 40.82 085

EXE_Ld NYS 38.83 158 1.58 45.38 36.00 271 1.32 3.40 9 31.62 1.23
Washington Na tonal NYS 19.00 000 0.00 25.38 18.38 43 108 5 E8 7 2361 0.80

Frenort Gene al Corp NYS 22.63 3.21 321 26.00 2150 67 0.76 3.36 7 22.90 0.99
Zenith National Ins NYS 22.13 2 -5 2.75 27.38 2063 C. 100 4.52 10 1754 126

Frartie Insuraice Group NYS 21 73 057 -0.57 37.50 16.75 80 0.48 2.21 18 1494 146
Zurich Ransurance Centr NYS 28.88 0.00 000 29.00 24.25 52 0.00 0 CO 28 2226 1.30

Ga iso nc ASE 8.01 3.03 3.03 941 7.63 47 004 050 11 3.79 2.11
INSURERS/REINSURERS AVERAGE 0 01 25 124

Geler, 1 RE Corp NYS 12283 051 -051 12913 101 75 430 192 156 16 57.17 215

Glararty National Corp NYS 1733 544 5.44 1875 13.75 22 050 2.98 11 1184 i m HEALTH MAINTENANCE ORGANIZATIONS

HE-ey ville Group NDO 235) 309 3.09 2900 19 75 69 068 289 17 20.18 1 l E FHP International NDO 24.75 3.88 388 2100 2025 705 000 0 CO 14 12.22 203 1

Helod Steam Boiler NYS 405) 157 1 57 53.38 35.88 119 220 543 16 1462 277 Hurlana Inc NYS 22.13 2 2 2.21 2538 1588 22EO 0.00 0 CO 23 6.04 3.66

HCC Irsurance Holdings NDQ 2101 000 0.00 22.25 1500 124 0.00 000 15 10.75 195 Pacificare Heath Sys NDO 63.50 2.50 2.50 79.50 39 50 2E2 0.00 0 CO 21 1421 447

Hcne lotdings Inc NYS 9.25 133 1.33 1850 300 515 0.00 0.00 3 2236 0411 Safeguard Hea.th Enter NDO 8.88 4.05 4.05 1550 850 74 000 OCO 20 6.16 144

IT- Hart ord Group) NYS 8750 1.27 127 95 97 77.00 1552 198 2.26 12 49.95 1.75 Sierra Health Services NYS 29.75 5.93 5.93 -350 2125 1CO 000 OCO 18 604 493

Ke-]per Corp NYS 41.63 990 9.90 65.00 35.75 2327 0.92 2 21 11 28.68 1 45 United Healthcare Ccrp NYS 4275 526 526 55 38 37 25 42C9 0 00 0 CO 28 6.57 651

Lincoll National NYS 3525 071 071 43.88 34.63 510 172 488 13 31 99 11C U S Heal hcare NDO 40.25 2.42 2.42 49.00 33 75 38.1 0 84 2 CO 17 5.04 799

Mc KebCorp NDO 4100 120 120 4450 37.50 8 0.00 0.00 11 25.15 1 65 Wellpoint Health Networks NYS 28.25 3.00 3.00 57 CO 2425 26 000 OCO 13 1273 222

Mic Ocean Ltd NDO 2563 596 596 3050 2225 139 0.00 0.00 11 2024 1.27 HMOs AVERAGE 37 02 17

Mi Ual R sk M @mt Ltd NYS 2603 095 095 2900 21.13 19 0.32 123 15 9.11 2.85 ALL COMPANIES AVERAGE 17 17 26 13

Top advancing issues Selbels Bruce Group, Kemper Corp , Allmerica Property & Casualty Leading decliners Capital Re Corp, Transnational Re Corp, Capsure Holdings Corp Most active issue United HealthCare The Bl Index fell 2 0%, the Dow Jones
30 industrials rose 0 9%, the S&P 500 fell 0 1% and the NYSE Composite gained O 1%

System design N6rdby Intematfonal Inc
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