
Ford sues 50 insurers

over punitive damages
By JOANNE GAMLIN

LOS ANGELES-The Ford Mo-

tor Co. has filed suit in Los Angeles
superior court against more than
50 insurance companies that pro-
vide product liability insurance for
the automaker.

The companies, which provide
both primary liability and multiple
excess policie5, have indicated a
refusal to reimburse Ford forpuni-
tive damages awarded in a case in-
volving a 1972 Pinto, according to
the lawsuit.

In the now famous case in Santa
Ana, Calif., Richard Grimshaw, 18,
was awarded $125 million in puni-
tive damages for severe burns he
suffered in an accident five years
ago in a 1972 Pinto.

The award was later reduced by
the presiding superior court judge
to $3.5 million in punitive damages
and $3.1 million in compensatory
damages. However, both Mr.
Grimshaw and Ford are appealing
the move. The automobile manu-
facturer contends that thejuryver-
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Insurance Exchange is born
Drafting its rules Most brokers gush,
next maior hurdle but insurers wary

By ELLIS SIMON

NEW YORK-Passage of legislation creating the New York
Insurance Exchange, formerly called the Reinsurance Ex-
change, represents only the first hurdle in the complex process of
developing an underwriting syndicate marketplace in the United
States.

From here the task gets tougher.
The bill, which passed the state senate without opposition and

byan overwhelming rhajorityin the assembly, mandates creation
da 13-member panel chaired by the superintendent of insurance
to draft a constitution and by-laws for the proposed "American
Lloyd's." That draft must be submitted to the superintendent by
Jan. 1, 1979.

After that, the superintendent must submit the proposed con-
stitution and by-laws within one month to the legislature. If
neither house votes to reject the proposal within 45 days, the
Insurance Exchange would have authority to begin operations
April 1, 1979.

The Insurance Exchange proposal was linked in the legislature
with another plan to boost New York State's role as an insurance
center-the free trade zone. The trade zone permits specially
licensed companies to write certain high premium, "unusual"
and "high loss hazard" risks without prior approval on rates and
forms.

The exchange's fate was uncertain until a few hours before the
vote. John Dunne, chairman of the senate insurance committee,
had sought further study of the proposal while the senate leader-
ship was seeking an adjournment.

However, Sen. Dunne came out with an endorsement after
changes in the bill gave to the legislature the right to select six of
13 members ofthe constitution drafting committee and choice of

Continued on page 43

James D. Koehnen of American
Re-insurance: "We have no quarrel
or problem with the exchange, but
we would not want the exchange to
have any advantage over licensed
reinsurers."

L. Patton Kline of Marsh & McLen-
nan: The exchange is "one of the
most significant legislative actions
of this century in the area of insur-
ance."

Insurance, pension cutbacks eyed

By SUSAN ALT

employe benefit board5*IAGO-Although many

employers are still undecided
about what changes to make in
benefit programs following the
change in mandatory retirement
iaws, it appears most are leaning
toward cutbacks in pensions, life
insurance and disability coverage
for over-65 workers.

At the same time, they don't ap-
pearundulydisturbedaboutpossi-
ble increases in the cost of benefits

for workers who stay at the job be-
yond age 65, attributing overall
cost stability in most cases to de-
clines in the costs of some pro-
grams that will offset hikes in
others.

These are some of the key find-
ings of Business Insurance's sur-
vey of 90 corporate employe bene-

The people column
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fit managers at companies repre-
senting over 2.7 million workers.

Nine out of every 10 members of
the Employe Benefit Board said
their companies had a mandatory
retirement policy prior to the pas-
sage of a federal law moving the
retirement age back to 70. Ofthose,
well over 90% used 65 as the retire-
ment age, while a small group used
age 68 and another small group had
70 as the mandatory retirement
age.

The change in retirement age is
likely to encourage about 10%ofall
eligible employes to stay on thejob
until age 70, according to predic-
tions by these 90 benefit managers.

Continued on page 35

By KATHRYN McINTYRE and JERRY GEISEL

CHICAGO-New York insurance brokers who pushed hard for
pa5sage of the legislation authorizing creation of the New York
Insurance Exchange are so excited about its prospects that they
sound almost ready to line up at the yet-to-be formed syndicates
to place risks.

But existing U.S. insurers and reinsurers, as well as some bro-
kers and wholesalers, are taking a "wait and see" approach to the
exchange. They are unwilling to commit enthusiasm, let alone a
promise of participating, to an underwriting facility that has been
approved only in concept by the New York legislature.

Those who are reserving judgment and commitments say they
first need to see the constitution and by-laws under which the
exchange will operate. Reinsurers are particularly concerned
that the syndicates on the exchange be subject to the same regu-
lation that governs licensed reinsurers, lest the syndicates oper-
ate at a competitive advantage.

Some observers are questioning where the underwriting talent
and capital will be found. Supporters of the exchange answer that
there is competent underwriting talent in this country and more
can be developed. But no one seems to know precisely who is
going to create the syndicates and invest in them to supply the
capital needed to underwrite risks.

Proponents of the exchange stress that there won't just be a
shift of capacity from existing insurance markets to the new
exchange, but that non-insurance industry money will be in-
vested to create new capacity in the new market facility.

Marsh & MeLennan executive vp Robert Clements said, "The in-
vestment will come from a variety of sources-existinginsurance
interests and investors not now in the insurance business, both
private and corporate investors." Alexander & Alexander vp

Continued on page 44
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Hall acquires London broker
Lloyd's officials emphasize that their approval of
Frank B. Hall's new bid to acquire Leslie & Godwin is
not a departure from the policy that Lloyd's brokers
must be independent. Page 2.
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Lloyd's okays new Hall bid for broker
LONDON-Lloyd's officials em-

phasize that their approval of
Frank B. Hall's new bid to acquire
London brokers Leslie & Godwin

is not a departure from the policy

that Lloyd's brokers must be inde-
pendent of outside control.

Hall, the fourth largest U.S. bro-
ker, agreed to pay $45 million to
purchase Leslie & Godwin. But
Hall also told the Committee at

Lloyd's that it would reorganize
Leslie & Godwin so thatall Lloyd's
business is transacted by Leslie &
Godwin International, a wholly

owned subsidiary. Hall will then
arrange for 75% of Leslie Interna-
tional to be owned by non-
insurance interests acceptable to
Lloyd's.

Earlier this year, Lloyd's
blocked Hall's move to acquire
Leslie & Godwin, saying outside
interests could not purchase more
than a 20% interest in a Lloyd's bro-
ker. Lloyd's chairman Ian Findlay
said outside control could weaken

the self-regulatory operation ofthe
market.

Directors of Leslie & Godwin
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say they will recommend'accep-
tance of the Hall offer. The Roths-

child Investment Trust Ltd.,which
owns 10.5% of Leslie & Godwin,
also announced it was in favor of
the acquisition.

The new agreement follows dis-
cussions between Hall and the

Committee at Lloyd's on how a
successful takeover of Leslie &
Godwin could be structured.

Hall!s interest in acquiring Les-
lie & Godwin was more to obtain

an international brokerage firm
with facilities to complement
Hall's organization than to acquire
a Lloyd's broker, said Hall vp Peter
Ripp.

However, Hall was also seeking
more direct access to Lloyd's,
which it will achieve through its
25% interest in Leslie & Godwin

International, he added.
"We would have preferred to

own 100%, but if that's all we can
do, we'll take 25%," Mr. Ripp said.

Lloyd's observers expect other
U.S. brokers to renew their efforts

to purchase interests in Lloyd's
brokers. Marsh & McLennan was

making overtures to several

Lloyd's brokers, including Wis(-
ham-Poland Ltd., when the Com-
mittee adopted the 20% rule.

Lloyds officials say, however,
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WORKERS' COMPENSATION SELF-INSURED PLANS BY
GATES, McDONALD

Businesses, like yours, need
services tailored to their

wants and needs. Gates,
McDonald has been

tailoring workers'
-

compensation « ,
administration

plans for busi-
nesses since -
1929. Our tai-

lored services

include: customized

systems to administer your
workers' compensation plan
efficiently, review and pro-
cessing of all claims, a high
quality of medical care for
employees, and assistance in
the development of

employee information and re-
habilitation services. Add loss

control services, safely pro-
grams, and

tailored

management
- reports and

you have
administrative

services tai-

lored to your
business. Go ahead -

be particular - contact
Gates, McDonald, or your

insurance broker.
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that every case will be considered
individually.

Just before the new Hall effort

was approved, Lloyd's chairman
Ian Findlay told its 14,000 mem-
bers that it was the self-regulatory
tradition which gives Lloyd's so
much flexibility in handling large
risks.

"If the Lloyd's Committee is to
exercise these powers of self-
regulation effectively, it is neces-
sary that the control of firms
operating in the Lloyd's market
should rest firmly in the hands of
people who have long experience
in its workings," he said.

"If control passes to groups out-
side the community, then the ef-
fectiveness of these powers might
be eroded with serious effects on

the market."

Brokers throughout the U.K. are

now subject to registration under
laws passed by Parliament last

year to avoid the growth of"mush-
room agencies" which might in-
duce consumers to take out insur-

ance by improper means.
But this law is mainly meant to

protect the public from harrass-
ment over domestic life or similar

policies, or to ensure that the many
small one or two-man broking
groups dealing in household, auto

or personal liability risks have ade-
quate resources to meet their
needs.

Lloyd's brokers qualify automat-
ically for registration with the
newly formed Brokers' Council
because of the stringent conditions
for their solvency and professional
attitudes laid down by Lloyd's
over rnany years.

Mr. Findlay confirmed that the
decision to enforce the 20% rule

arose from a working party which
had been examining the new Par-
liamentary contrdls for brokers
and that the working group would
have to ensure its own internal dis-

ciplinary powers were adequate, so
there might be technical changes
in Lloyd's by-laws. .

for your information ...

Travelers pays Hartford $12 million
in collapse of coliseum roof

HARTFORD, Conn.-The Travelers Insurance Co: has paid a more
than $12 million insurance claim to the city of Hartford to cover damages
to the Hartford Civic Center caused when the coliseum's roof collapsed.

"This payment is the largest individual claim payment made in The
Traveler's 114-year history. We have paid more in single disasters but in
many payments to many different policyholders," said Raymond W.
Stahl, senior vp.

In addition, the Travelers has been paying the city $75,000 monthly on a
$1.5 million business interruption policy.

Mr. Stahl said the claim payment is-only the first phase of settling the
insurance since the city of Hartford and the insurance company plan tq-
"recover the settlement cost plus the uninsured loss from those who may
be held financially accountable for the disaster."

Most buy fiduciary insurance
NEW YORK-The vast majority of 72 corporations surveyed by John-

son & Higgins have purchased fiduciary liability insurance to protect
directors against suits as a result of the pension reform law.

J&H said 61 firms (84%) of a cross-section of firms purchased the
insurance, one firm is considering buying fiduciary insurance and 10
have not purchased fiduciary coverage. In addition eight firms, all with
more than 1,000 employes, have agreed to indemnify their money man-
agers in the event of suits.

The survey also disclosed that board of directors have spent more time
on pension laws since the passage of ERISA. The most common concern
at both large and small companies is benefits. Large companies are next
most often concerned by rates of return and ERISA compliance while
ERISA compliance is more important at smaller companies.

Federal insurance agency moved
WASHINGTON-The Carter Administration has proposed merging

the Federal Insurance Administration with five other federal agencies
into a new office to be called the Federal Emergency Management
Agency.

The new agency will administer the flood insurance program and the
crime insurance program which the FIA now has jurisdiction over.

The merger is not expected to result in any personnel changes among
the FIA staffers, said administrator Gloria Jimmenez.

OSHA lightens paperwork burden
WASHINGTON-The Occupational Safety and Health Administration

wants to makepaperwork burdensalittle lighter. OSHA has agreed to cut
its annual survey sampling from 110,000 small businesses to about 65,000.
The survey requires filing of all accident and illness records with the
federal safety agency.

Firms cut from the OSHA survey will be predominately small offTBe»,
such as real estate and insurance agencies.

errors & omissions
. A story June 26 about the Na-

tional Assn. of Insurance Commis-

sioners annual meeting gave an in-
correct date when insurance com-

panies will have to begin to report

product liability as a separate line
on the annual statement. Product

liability will be a separate line on
the 1980 statement that is filed in

1981. However, the reporting
change is tentative and could be
overturned at the NAIC annual

meeting in December.

. The city of San Francisco may

shelve plans to hire its first risk

manager, although no final deci-
sion has been made, as editing in a
June 26 story on Proposition 13
omitted.

. Due to a typographical error,
the number of attendees at the

Nahm, Turner, Vaughan & Lan-
drum Inc. insurance seminar was

understated in the June 26 issue.

One hundred seventy-five insur-
ance buyers (not 125) gathered for
the day-long seminar sponsored by
the Louisville broker.
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UAW wins major reti rement improvements at Rockwell
ROCKWELL UAW EMPLOYES
won major improvements inretire-
ment benefits under a new con-
tract based on the contract won
earlier this year after a three-
month strike at McDonnell

Douglas Corp. Two new early re-
tirement plans were added at
Rockwell. Employes age 55 or
older with 30 years of service now
may retire with a monthly benefit
of $600 payable until age 62. Then
Social Security benefits begin and
the company paid benefit drops to
the basic pension of $10 per month
per year of service. That basic ben-
efit will also be increased under the
contract to $12 per month per year
of service.

In addition, an 85-point plan was
instituted which allows a worker
whose age and years of service
equal 85 to retire July 1 and receive
benefits according to an actuarially
determined table. For example, a
56-year-old worker with 29 years of
service would receive $185.60 a
month under the basic pension
plan plus a supplement until age 62
of $160.08 under the 85-point plan.
The 85-point plan was introduced
at Rockwell; it was not bargained
for at McDonnell Douglas. The be-
nefits under an existing early re-
tirement plan are also improved. A
retiring worker age 60 to 62 with 20
years of service will receive a sup-
plemental monthly payment of
$325 a month until age 62 instead of
$250. Benefits paid to already re-
tired workers willincrease 50 cents

per month per year of service on
Jan. 1,1980 and another 50 cents on
Jan. 1, 1981.

Major medical insurance bene-
fits covering 12,000 workers are in-
creased to a lifetime maximum of
$20,000 from $15,000 and the an-
nual benefit is increased to $15,000
from $7,500. For retirees, the life-
time maximum after-retirement
benefit doubles to $20,000. Maxi-
mum weekly accident and sick-
ness benefits are increased to $170
from $155. Noncontributory life
and AD&D insurance is increased
to $8,500 from $7,500.

NATIONAL HEALTH insurance

won't be put into effect for at
least several more years, President
Carter now says. Mr. Carter blamed
the high inflation rate and con-
straints on the federal budget for
the delay in his on-again, off-again
plan to propose a national health
insurance scheme. But the Presi-
dent also said that he would direct

HEW secretary Joseph Califano to
continue to work with members of
Congress, governors and medical
and hospital groups to work out
the details and timetable.

TRANSIT WORKERS in New
York City will have a 1977 cost of
living wage increase included in
pension benefit calculations effec-
tive October 1979, the city transit
authority has agreed. The move
would raise the wage base for pen-
sion calculations by 40 cents per
hour. Inclusion of the cost ofliving
increase in pension calculations
was not part of a contract settle-
ment reached this spring between
the transit authority and transit
workers unions. However, the ad-
ditional benefit was agreed to after
other city employes received them
in their contract talks.

TRESOPs, which enable employ-
ers to purchase company stock
with funds made available by a 1%
tax credit on capital expenditures,
are growing rapidly. According to
a survey by Hewitt Associates, 152
ofthe 530 Fortune 1,000 firms (29%)
now have or are instituting the em-
ploye stock ownership plan, up
sharply from the 9.5% reporting a

TRESOP in a similar survey last
year. As expected, capital inten-
sive firms favored the TRESOP
most. Only 18 financial or non-
industrial firms reported TRE-
SOPs compared to 103 industrial
companies and 21 utilities. Benefit
trends for TRESOPs include more
restrictive eligibility requirements
to increase the benefit for average
participants. The madority of com-
panies expect benefits to be less
than $200 per employe, although
nearly 10% of the firms said their
benefits would exceed $500 per
employe.

MEANWHILE, LEGISLATION in-
troduced by Sen. Russell Long (D-
La.) would make TRESOPs more

attractive to labor intensive com-
panies as well as capital-oriented
companies. Under the proposal (S.
3241), companies would receive a
tax credit for contributions of 2%
of qualified eapi:al expenditures
or 1% of annual covered payroll.
The bill also makes other changes,
such as allowing a rollover ofTRE-
SOP benefits into an individual re-
tirement account and allowing a
TRESOP par.icipant to also set up
an IRA, to make the benefit more
attractive.

DETROIT will be served by a new,
expanded HMO next year or-
ganized under the auspices of the
Big Three automakers, the UAW,
local hospitals and Michigan's

Risk Managers! Brokers!

largest HMO, Metro Health Plan.
As a result of a feasibility study
conducted by Kaiser-Permanente
Advisory Services and funded by
Ford Motor Co., it was decided to
expand Metro Health Plan, formed
by the UAW in 1960, into a new
HMO with broader community
support. The new Health Alliance
PlanofMichiganwillusethefacili-
ties of Henry Ford Hospital as well
as Metro Health Plan and Met-
ropolitan Hospitals. It is expected
to have an enrollment of 125,000
compared with Metro Health
Plan's current enrollment of
75,000. The employe benefit man-
agers of the Big Three automakers
sit on the board of directors of the
new HMO along with representa-

How to keep up.to=date
with the complexities
of risk management.

tives of the United Auto Workers,
Henry Ford Hospital, Metropolitan
Hospitals, a bank, the teachers'
federation and a community devel-
opment association.

SOCIAL SECURITY benefits are
increasing faster than the inflation
rate, report consultants Towers,
Perrin, Forster & Crosby. But only
about a third of major corporations
surveyed by TPF&C have granted
ad hoc pension increases to help
retirees cope with inflation. Over
the past decade benefits for a sin-
gle male retiring at age 65 in-
creased to $341.10 a month from
$156 a month, an increase of 119%.
The consumer price index over the

Continued on following page
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the benefit beat
lems be permitted to increase em-
ploye contributions and limit ben- For product liability reserves

efit increases In addition PBGC

would provide loans to plans that
face insolvency even after being

Continued from preceding page fort to control health care costs reorganized For single-employer Interagency dispute
same period rose 87% Although plans, PBGC has proposed that it

Social Security benefits are auto- CALIFORNIA is going to filealaw- should only have to guarantee ben-
matically increased as the cost of suit against the Internal Revenue efits to participants when a plan
living rises, automatic indexing is Service challenging the right ofthe sponsor goes bankrupt, rather perils new tax break
rare in the private system because IRS to require the state to file re- than when the plan is terminated
of its cost TPF&C found that 25 0 f ports under the pension re form as is the casenow Bychangingthe By JERRY GEISEL that not only would a deduction be
72 maJor corporations granted ad law California does not want to fill condition on which the federal permitted when the reserve is es-

hoc pension increases last year out form 5500 required by ERISA, agency will provide benefits from WASHINGTON-An interagen- tabllshed, but that the interest a
Twenty-four firms granted in- said an official in the state astorney one of telmination to one of in- cy row may doom a Commerce De_ business would earn on the reserve
creases in 1976 or 1975 and 19 general's office, although the form solvency, PBGC believes it will re- partment proposal to permit busi- would not be subject to taxes
granted hikes in 1974 Three firms for states is simpler than the form duce the incentive to terminate a ness to take tax deductions for The attitude of Treasury could
had not provided any post- corporations are required to sup- plan funds set aside in a special reserve be crucial in shaping the Carter
retirement benefit increases since ply "We don't think a state should . to pay product liability claims Administration's position on the
1974 have to f'ill out the 5500," said the Benefit Beat keeps insiti ance The Treasury Department has at- pi oposal A high-i anking govei n-

official, sincethe law is an infringe- manage? s, emplove benef•t man- tacked the Commerce recommen- ment official said that on tax-
BLUE CROSS and Blue Shield say ment on state's rights agers and others informed of dation that corporations be al- related issues, the Administration
they will pay hospitals to close ex- changes in programs around the lowed to deduct $100,000 annually lS far more likely to side with Trea-
cess beds by paying construction PBGC IS PROPOSING a series of nation We'd like to know zf Vou're to fund a product liability self- sury than Commerce or any other
debts for facilities now not being options to strengthen shaky multi- made any changes or know of any insurance reserve as an "ineffi- federal agency "The tax code is
used Blue Cross president Walter employer pension plans PBGC, in tmportant developments Wnte cient subsidy " Treasury's turf," the offtcial ob-
J McNerney said the move is part a report to Congress suggests that Greg David, Business Insurance, One of the arguments Treasury served

of the Blue Cross/Blue Shield ef- plans experiencing financial prob- 740 N .Rush St, Chicago, Ill 60611 used in opposing the concept is Still, the Carter administration
lemains undecided on the tax de-

duction proposal The Office of
Management and Budget con-
tinues to put off a decision endors-
ing or reJecting the concept

Even if the Administration does

side with Treasury, Congress still

--Iff] /-j »--F--1 1 cold push ahead and pass a prod-
uct liability tax deduction bill

n\ -1 "The Administration s position ts
only one factoi affecting Con-
gress s decision whether to ap-

L-- --/ L _r 1-_t, ti - /-3 \ - prove such a proposal," said Rep
- __ 3 L__3

John LaFalce (D-N Y)
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1 dent compensation .
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1 4.-- 2'jit«' 1 1 1-1-:<•46,€)15 :C,1.4-1-f NASHVILLE-Conoon & Black
X

Coip has integrated its ana-
<_S

lytical services, Captive insurance
company management and cap-

"* 14» /8,4£:1113 tive ieinsmance services in a new

division, Corroon & Black-

(b k Advanced Risk Management Set-
vices (ARMS), based heI e

Five existing opeiations were

]K

aligned under the division ie-
search and depelopment, risk in-

*387Ii 4-*n- formation services, thetwo captive

th., management companies, one
Z,

2 *r h 4 based in Bermuda and the otheI tri

Nashville, and a newly formed
facultative reinsurance facility,

f

Reinsurance Group Inc of Boston
\i An operation specializing in self-

/4» 46.'.44 ' e
' insurance services may be added

Research and development

*CROWN
chairman J Bransford Wallace

was named dliectoi of the new di

vision by Corroon & Black chair-
7 t/. man Robert F Corroon "The

LIFE INSURANCE COMPANY broad spectrum of services offered

HOME OFBCE, TORONTO, CANADA 2-/ 1*3/.f.
by the new Advanced Risk Man-
agement Services Division,

.. backed by five self-supporting
*

Y.,2 components, has enabled us to
provide our clients with the most

- f .
./

. efficient cost solution to business1.ge«.51+
-- problems," Mr Corroon said .
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We know
the mountain.

But it takes

a partnership
effort for
success.

BUSINESS INSURANCE

IS A PARTNERSHIP It takes a

knowledgeable insurance com-
pany to provide guidance and
direction to help prevent losses.
Plus a policyholder who's will-
ing to work hard on his own be-
half. Because in the long run,
the only way a business can
keep its insurance costs down
is by keeping its losses down.

If your goal is to take your
company to new levels of suc-
cess, controlling your business
insurance costs is a necessity.
When you work with the people
who know business insurance

like nobody else in the business,
you've got a leg up on reaching
your goal

Come to the source

Employers Insurance of Wausau
Wausau, Wisconsin
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.1-nanc AND L,cean w w larine
FACILITIES AVAILABLE

TO AGENTS & BROKERS OF MEMBER COMPANIES

MUTUAL MARINE OFFICE, INC.
100 PARK AVENUE, NEW YORK, N.Y. 10017 • 212-953-0580

General Managers
NEW YORK MARINE INSURANCE CO.

ARKWRIGHT-BOSTON INSURANCE COMPANY

ARKWRIGHT-BOSTON MANUFACTURERS MUTUAL
INS. COMPANY.

EMCASCO INSURANCE COMPANY

EMPLOYERS MUTUAL CASUALTY COMPANY

GRAPHIC ARTS MUTUAL INSURANCE COMPANY

Consistent

Performance.

Marine Managers

LUMBER MUTUAL FIRE INS. CO. OF BOSTON, MASS.
MERCHANTS MUTUAL INSURANCE COMPANY

MUTUAL FIRE, MARINE & INLAND INS. CO.
NEW HAMPSHIRE MERCHANTS INSURANCE COMPANY

UNION MUTUAL INS. CO. OF PROVIDENCE

UTICA MUTUAL INSURANCE COMPANY

1©Llit'AMBICK

1

Nuclear plant liability limit

Cou rt ruling favorable
not crucial, experts say

By REBECCA A. FANNIN

WASHINGTON-The U.S. Su-

preme Court's decision to uphold
the constitutionality of a law limit-
ing the liability of nuclear power
plants is viewed by the nuclear in-
dustry as favorable but not essen-
tial to the stability of insurance
markets for nuclear risks.

The nuclear energy insurance
pool "would have continued to
provide the same amount of cover-
age and continued to try to in-
crease the limits of coverage even
if there were no limit on liability,"
said Lawrence G. Cummings, vp of

Mult national Insurance Brokers

World Headquarters

10 South Riverside Plaza

Chicago, Illinois 60606

Nuclear Insurance Consultants, a
service of Marsh & McLennan Inc.

Neither would unlimited liabil-

ity have prevented the building of
more nuclear power plants, Mr.
Cummings said.

At issue in the Supreme Court
case was whether a lower federal

court decision that the Price-

Anderson Act, which limits liabil-
ity to $560 million for any single
nuclear risk, was unconstitutional.

The good safety record of the ap-
proximately 65 nuclear plants in
the U.S. apparently has assured the
nuclear industry that limited liabil-
ity is not essential.

The chance ofa nuclear accident

occurring is "extremely remote,"
said Charles R. Bardes, vp ofliabil-
ity underwriting at American Nu-
clear Insurers, composed of U.S.
companies and foreign reinsurers
who provide the total private in-
surance coyerage for nuclear

power plants.

A claim under a nuclear liability
insurance policy has never been '
paid in the 20 years of writing nu-
clear risk and the nuclear insur-
ance pool has refunded 68.7% of
original premiums. Insurers of nu-
clear risk have noted that the

safety record of the riuclear indus-
try is probably unmatched in
American industry.

Accidents have occurred at nu-

clear power plants, but they have
resulted from construction work

or equipment failure and were
non-nuclear.

The plaintiffs, the Carolina Envi-
ronmental Study Group and the
Catawba Central Labor Union plus
40 persons who live nearby two re-
actors that the Duke Power Co.

built near Charlotte, N.C., argued
that the imposed liability limits de-
prive victims of nuclear accidents
from collecting adequate compen-
sation for loss.

The plaintiffs contended that a
single nuclear accident could re-
sult in damages of $14 billion.

Recovery from an accident
would come from both the nuclear

insurance pool and the govern-
ment.

American Nuclear Insurers pro-

vides maximum liability coverage
of $140 million with an additional
$335 million coverage in a retro-
spective rated plan. That total cov-
erage of $475 million of coverage is
topped by the government, which
fills the gap between the private
insurance industry's capacity and
the $560 million limit.

The pools plan to increase the
limits of liability coverage avail-
able to $160 million by the end of
this year and the amount of prop-

erty coverage from $220 million to
$275 million.

Capacity has increased from a
1957 base of$60 million in property
and $60 million in liability, when
the pool began writing nuclear
risk. .

New pension
guide available

WASHINGTON-A new direc-
tory containing detailed financial
information on over 400,000 pen-
sion funds in the U.S. is now avail-

able from Insurance Research Inc.

The directory, divided into 84
separate guides, gives information
on total assets, contributions, ad-
ministrators and participants.

The price per volume ranges
from $95 to $300. Insurance Re-
search Inc. is located at 533 Na-

tional Press Building, Washington,
D.C. 20045. •
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editorial opinions

Awards that disappear
IATHERE HAVE all the dollars gone...?
V V This song may be familiar to corporate risk man-

agers facing lawsuits over pollution, directors and offi-
cers liability, employment discrimination, product lia-
bility injuries and an endless variety of events that spark
litigation these days.

But it's also a familiar tune to plaintiffs who too fre-
quently sing the woes of having won a case, only to find
the dollars going everywhere except into the plaintiffs
bank account.

Kemper Insurance Cos. documented this problem re-
cently within the pages of its novel"newspaper" format
used for the 1977 annual report. As Kempernoted, when
the widow wins, she often loses. Here's the case Kemper
presented: Kemper's policyholder paid part of a
$170,000 death claim settlement after the driver of a large
earth mover was killed when the machine went over a

cliff. Kemper's insured had furnished one of the multi-
ple sets of brakes which were allegedly defective and
contributed to the settlement along with other sup-
pliers. The funds were eventually distributed this way:

. $56,660.60 went to the plaintiffs attorney as the one-
third contingency fee.

. $43,381.15 went to the plaintiffs attorney to cover
costs in preparing the case and for trial costs.

. $2,736 was for court costs.

. $5,675.83 went to the manufacturer of the earth
moving machine to cover defense costs.

. $20,000 was the compromise payment of the
workers compensation lien.

. $40,000 was used to establish four trust accounts of
$10,000 each for the minor children.

. $1,540.36 went to the widow.
Total defense costs, Kemper noted, were about

$200,000, of which Kemper's own attorney's fees were
over $26,000.

It cost $370,000 to settle a $1,540.36 payment to the
widow.

Risk managers
8 ECAUSE THERE'S been so much controversy over

the salaries of risk and insurance managers and
their positions within the corporate infrastructure, we
were interested to observe the results of a survey in the
hospital field and the comparability of a hospital posi-
tion to the corporate risk management position.

Hospital development directors in the Midwest earn
between $13,000 and $60,000, according to the National
Assn. of Hospital Development. This is roughly the
same salary yardstick as that for risk managers as deter-
mined by the Sibson survey sponsored by RIMS.

Hospital development directors surveyed were found
to have a median salary of $25,000 and an average salary
of $27,000. These figures are both pretty close to

Sibson's findings in the risk management field.
Hospital development directors, we found out, usu-

ally report to the hospital's chief executive officer.
Sometimes the hospital CEO has the title of president
and is second in command under the chief administra-

tor; sometimes it's the chief administrator who func-
tions as CEO. These development directors have broad
responsibilities that include fund raising, coordination
of expansion planning, working with architects and
sometimes other financial management tasks.

That's not a bad position to be comparing the risk
manager or insurance manager to. And we think it casts
a pretty favorable light on compensation in the risk
management field.

Insurance regulation
THE FEDERAL TRADE COMMISSION has a task

force studying the insurance industry with an eye to
its regulation by the states and the industry's exemption
from federal antitrust laws.

The upshot of the study is likely to be proposals call-
ing for less state regulation of insurance rates, possible
repeal or amendments to the McCarran-Ferguson Act
and an outline for government intervention in the indus-
try in the form of antitrust enforcement.

The object ofthis exercise is to assure that consumers
get the best deal over the long run by assuring that the
insurance industry will be as competitive as possible. A
review of prior approval of insurance rates apparently
convinced the FTC that this form ofrate regulation isn't
beneficial for the consumer.

We've never been particularly enamored with insur-
ance regulation in many states, commissioners being
political animals and all. But not being any great fans of
greater federal regulation to correct (or exacerbate) the
already existing problem, we would suggest that the
insurance industry is pretty competitive on its own and
that all regulation should be pared to the absolute mini-
mum. The FTC need only look at the experience of the
industry through the rate-cutting cycles of the past 10
years to find evidence of such healthy and robust com-
petition that the insurers nearly kill themselves and
each other in battle.

Deterri ng internal crime
A LOUIS HARRIS POLL recently found that Ameri-

cans strongly object to having companies snoop on
their employes. Seventy-five percent of the people sur-
veyed didn't think companies should use closed circuit
televisions to monitor productivity.

But people widely support the use of internal elec-
tronic surveillance systems by corporations to prevent
theft and pilferage, as well as the use of other techniques
to prevent these crimes. Nearly three-fourths of the per-
sons polled think anti-theft surveillance is okay, while
75% approved of using investigators disguised as regu-
lar employes to prevent pilferage.

None of these findings are particularly surprising. In
fact, it's heartening that people seem to see the value of
having deterrents to internal crimes.
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letters
Business Insurance welcomes

tettersfrom its readers. Please keep

your comments as briefas possibe
and we reserve the right to edit or
shorten letters for clarity or space.
Please send your comments to Let-
ters to the Editor, Business Insur-

ance Magazine, 740 N. Rush St.,
Chicago, Ill. 60611.

Lying
To the editor: Re your Speaking

Out column by Peter Downes on
filling our survey questionnaires
truthfully. Lying is a form of cheat-
ing! One wonders about the moti-
vation of people who justify lying
and those who publish their views.

Gerald R. Cioci

Treasurer, Butler International
Inc., Paramus, N.J.

Consultants' split
To the editor: The section of risk

management services May 29 ap-
peared to be very complete and in-

formative. The article "Buyers'
misfortunes are consultants' for-

tunes" by Kathryn J. Mcintyre
concentrated on firms which are

real consultants. This is true even

though I have seen a silly fragmen-
tation of consultants into two

groups with basically the same

mission. As founder and first pres-
ident (1964-1966) of the senior

group, I can only hope that as time
goes on, both will come to realize
the necessity for the public to be
presented with one body of inde-
pendent consultants who have no
conflicts of financial interest with

the buyer of insurance.
As for solicitation of client re-

tainers, William Peet Co. continues

to feel that in giving advice about
coverage improvement, we should
continue our 20-year-old practice
of letting our reputation speak for
itself. However, we feel that for the
average corporate buyer, insur-
ance in 1978 like many other com-

modities is seriously over-inflated.
We have created a new corpora-

tion, Peet & Isenberg, which will
actively solicit clients who are in-

terested in reversing this inflation-
ary trend and getting insurance

costs down. Buyers' misfortunes
need not be consultants' fortunes:

Both should benefit.

William Peet

President, William Peet Co., Peet
& Isenberg, St. Paul (Member of
the Insurance Consultants' Soci-

ety)

Taxing perks
To the editor: Your editorial

comment "Don't tax those perks"

(June 12) expresses an opinion that
is the foundation of our tax prob-
lems. Untaxed benefits of the few

are the very reason for the tax re-
Continued on page 31
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NATIONAL UNION BELIEVES IN
PRODUCT LIABILITY COVERAGE THAT UASTS.

There's no substitute for good old fash-
ioned product liability insurance.

That promises: If we covered a product
at the time of injury, we'11 honor a claim even
if the policy is no longer in force.

That's why National Union is filling a
major gap in the market. By reintroducing -
in a big way-traditional occurrence product
liability insurance for qualified risks.

With full $1,000,00Olin*ts. Plus defense
costs up to 10% of limits.

With complete development-to-delivery
engineering consultation services as part of

the program. Not j ust inspectors.
As an option, lower-cost claims made

coverage is also available.
Best of all, National Union will write

product liability, period. Without supporting
insurance.

National Union, a member of the
American International Group of insurance
companies, is an admitted carrier in all 50
states.

For more information on all types of
National Union product liability insurance,
call your broker or send the coupon.

NATIONAL UNION FIRE INSURANCE
COMPANY OF PITTSBURGH, PA.

Dept..4, 102 Maiden Lane, New York, New York. 10(}05

Plase send more information on Product Liability ccverages

NAne Title

Phone

Ad -:resq

Company

Citv Ft'tr Zip

AI A Member Companv of Amencaninternational Group
BSIN-7-220

a
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Tough markets-unrealistic pricing anc complete
withdrawal from the market by many insurance

companies have caused a lot of agents to look like
the "Osterclix" that just lost his largest account!

We'd like to work on your major accounts with you to
2 determine the feasibility of:

• High Deductibles

• Banking Excess Plans
• Captive Insurance Company .

• Layered and other high value property insurance
programs

2.*PS. These arefor the biggies. For instance, a minimum
deductible of $100,000 is normally involved,

Call Bob Gruwell

Beech Street Insurance Services
BEECH STREET AT GTH AVENUE, SAN DIEGO, CA 92101

TELEPHONE· 8(X)-854-2234 OR 900-854-2294

CALIFORNIA: 8()0-522- 1533

T
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Illinois, New Hampshire
approve tort reforms

CHICAGO-The Illinois legisla-
ture passed a product liability re-
form bill late last month, the first
large industrial state to approve
tort reform.

At the sarne time, New

Hampshire Gov. Meldrim Thomp-
son signed a tort reform bill (S.B.
28) that requires product liability
suits to be filed within 12 years
from the time the manufacturer of

the final product parted with its
possession. Suits also must be
filed within three years of the time
of injury.

The Illinois legislation (H.B. 1333
and S.B. 1847) requires suits to be

filed no later than 12 years from the
date of manufacture or 10 years

from the date of sale to the initial

i 1....I

When 66TOO BIG" is a problem call us

For quick response to complex Inland Marine problems you need an under-

writer who combines total capability with uncommon skills, one with the

ability to apply a thorough knowledge of insurance requirements to real

business situations. We have built our company on underwriting excellence

and efficient service. Whether your problem is large or small our capabilities

do not vary.Call us and discover the di fference in-depth professionalism makes.

Talbot, Bird & Co., Inc.
Marine underwriters and Managers

156 William Street, New York, N.Y. 10038
Chicago • San Francisco • Los Angeles • Seattle

Tampa • Boston •Dallas • Richmond • Vancouver

user, whichever comes first.
Passage of the bill, however, was

not welcomed by all state business
groups. Wholesalers and distribu-
tors are concerned about a provi-
sion which would begin a new stat-
ute of limitations from the time a

product was altered or modified.
The bill was passed by over-

whelming majorities of each legis-
lative branch but approval came
only after weeks of hard negotiat-
ing between state business groups
and associations representing trial
attorneys.

Under the compromise, the trial
lawyers agreed to support a statute
of limitations if business groups
stgpped pushing for more exten-
sive reforms, such as a state of the
art defense.

"We're disappointed we didn't
get more, considering the desperate
need for tort reform," said Illinois

Manufacturers Assn. president Or-
ville Bergren. "On the other hand,
considering the power and deter-
mination of the trial lawyers, we're
pleased to get this first step."

Gov. James Thompson has
given no indication whether he will

sign the bill and business groups
are concerned that a veto is possi-
ble.

The New Hampshire bill allows
manufacturers and sellers to de-

fend a suit by arguing a product
was altered or modified as well as a

defense that a product met the
state of the art when manufactured.

During the regular legislative
session, the bill was over-

whelmingly approved by the
house, but died 13-11 in the
senate-an almost exact replay of
the situation last year when the

proposal failed to receive senate
approval by one vote.

But this year after their initial
setback, businessmen personally
convinced legislators of the impor-
tance of the product liability bill,
explained Dick Flynn, manager,
legislative affairs for the Business
and Industry Assn. of New
Hampshire.

"This was a case where the busi-

ness community won becausethey
actively fought for what they be-
lieved in," Mr. Flynn said.

Since the product liability re-
form movement took offin 1977, 13

states have enacted major legisla-
tion. Last year, Utah, Colorado and
Oregon passed product bills.

So far this year, Arizona, Geor-
gia, Indiana, Kentucky, Minne-
sota, Nebraska, New Hampshire,
Rhode Island, South Dakota and
Tennessee have enacted product
liability reform legislation. A bill
passed by the Florida legislature in
June still needs the signature of

the governor before it becomes
law. •

New consultant

to aid cities
HAMBURG, N.Y.-A new risk

management consulting firm has
been formed here to specialize in
aiding municipalities in Upstate
New York control insurance costs

by applying risk management
techniques.

The firm has been formed by
Ernest A. Holfoth, who was pre-
viously a consultant with Alrich &
COX. m

S.F. firms merge
The San Francisco insurance

brokerage firm of Dempster &
Cruden has merged with Henry
Sheehy Insurance Services Inc., a
firm specializing in insurance for
the construction industry. The new
firm will be called Cruden, Clifford
& Sheehy Inc.



HOW DO YOU KNOW IF
YOU HAVE THE RIGHT

FIDUCIARY LIABILITY POLICY ?
THE INSURANCE BUYER'S ERISA QUIZ

Il Does your policy limit coverage to persons defined as fiduciaries?
0 Does your policy limit coverage to wrongful acts of insureds only?I] Does your policy provide defense costs within the limits of liability?
0 Does your policy limit loss to damages by definition, and exclude non-pecuniaryclaims?

0 Does your policy by definition exclude employee benefits liability losses?0 Does your policy include outside persons as insured fiduciaries?
0 Does your policy contain a limited retroactive acts exclusion?
Il Has your policy been purchased without the advice of competent legal counsel whohas rendered an opinion in writing as to which contract he felt offered the broadestcoverage?

If the answer to any of the above questions is
cers Policy may serve the best interests of the"Yes," the chances are you have probably pur-
insurance carrier and the broker, but it maychased the wrong policy. And the real problem
not serve your best interest because it may notis that you will probably never know until you
give your people the complete protection ashave an uninsured loss.

provided by the RI.A. form. The responsibil-How do you know you have the right fiduciary ities of persons covered under each policy areliability policy? There's only one way-to com- quite different; in fact the law (ERISA) man-Dare. Remember - all policies are not created dates this conflict. P.I.A. does not deal directlyequaL While all contracts may appear to be with insureds, but we will be happy to makesimilar, there can be substantial differences in our facilities available to your agent or broker.their terms and conditions -differences which
Before the enactment of ERISA, your sole re-can be very significant -and costly. And, un-
sponsibility was the guarding of corporate as-fortunately, it's impossible to compare policies
sets. But now, because of this law, (ERISA)without a thorough understanding of the law.
you are faced with the tremendous additional

(ERISA)

The Professional Indemnity Agency, direct
sets of your directors, officers and other em-
responsibility of protecting the personal as-Lloyd's correspondents, is one of the very few
ployees. You've got to be sure. You've got toinsurance underwriters qualified to make sound
compare. You've got to talk to the experts...recommendations. Fiduciary liability coverage NOW!is our business -our only business. We under- 0stand this is a difficult business - and we re- Professional Indemnity Agencyfuse to take the easy way out. Combining a

Indianapolis, Indiana 45298Fiduciary Liability and a Directors and Offi-
Tel. (317) 924-5311 (212) 421-2033plo 3901 North Meridian Street



Something new
of rising health care

{All (195,      -
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Health care costs in this country are
rising at an unacceptable rate. And
Metropolitan, as one of the leading
group health care insurance providers,
realizes that something has to be done.

So, we've put together a medical
cost containment program. It has
several facets. And its basic strength is
that we're involving everybody that
affects, and is affected by, the rising
cost of health care: users, employers,
providers, insurers and regulators.

We can't sum up the whole pro-
gram in one statement, but here are
some of the highlights:

Designing Flexible Group
Medical Plans.

We're providing plans that give our
group customers more options in
health care delivery, eliminating the
unnecessary, and finding alternatives
to the costly.

For example, we're recommend-
ing plans featuring a range of deduct-
ibles to shift some responsibility of
payment to the users, giving them a
greater sensitivity to the costs of medi-
cal care.

We're also advocating new types

7

of coverage to encourage the use of
effective and less costly alternatives to
lengthy and costly hospital stays. Like
extended care facilities, home health
care, alcoholic and drug rehabilitation
facilities, ambulatory surgical fadlities,
and on an outpatient basis, pre-
admission and post release testing.

Metropolitan, in cooperation with
some of our group customers, is also
evaluating the long-term effects of a
Voluntary Second Surgical Opinion
feature that may help discourage
unnecessary surgery.

What it comes down to is finding
the best way to design Group Medical
plans. A way that's more effective and
less expensive.

Group Claim Consultants.
Our people in the field

who makeit work.

Metropolitan Claim Consultants are
key to implementation of most of our
Cost Containment Programs.

Metropolitan Claim Consultants
act as our group customer's interface
with all health care participants (hos-
pitals, doctors, patients, etc.). They

analyze programs, recommend
changes when necessary and work for
mutual cooperation among providers,
users and insurers.

They can also initiate various
money saving programs for policy-
holders. Such as an Absence Control

Program that can eliminate or cut
down abuse of sick time and disability.

In the administration of health

care benefits for millions of employees
and their dependents, we have devel-
oped a broad data base. Analyzing
claim data, claim consultants inves-

tigate unusual utilization patterns and
resolve unexplained or abnormal
charges. They make sure Group plans
are functioning properly by monitor-
ing results, and thev are responsible
for regular evaluati6ns to our policy-
holders.

Promoting and
Supporting Legislation:

Metropolitan is also actively involved
in legislation aimed at containing
medical care costs. And we're show-

ing our customers how they can also
make their concerns felt.

For example, we support the

'*,2414•
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National Health Planning and
Resources Development Act of 1974,
which provides for the establishment
of Health Systems Agencies designed
to control the availability of health ser-
vices and the overexpansion of such
services. We are currently preparing
an educational program, shortly avail-
able to every policyholder, which will
tell them how their employees can
become effective members of Health
Systems Agencies and hospital boards.

Health and Safety
Education:

For almost 70 years, Metropolitan has
been providing health and safety edu-
cational materials and services to our
policyholders. Because we feel the
best way to keep costs down is f6r
everyone to keep healthy, we're
dedicated to promoting health and
safety awareness.

So you see, something can be
done about rising health care costs.
We're not saying it's easy. Or that it's
going to happen overnight. But as one
of the leading group health care
insurers, we knew something had to
be done. And this is what we're doing.

$

10

Come to Metropolitan. Simplify yourlife.
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For reinsurance business

Pinehurst unit to sell

shares to large captives
By SUSAN ALT

LOS ANGELES-Pinehurst

Corp. plans to establish a Bermuda
operation that will sell shares to
captive insurers, offering them the
opportunity to share in third-party
reinsurance business on a favor-
able cost basis, Business Insurance
learned.

Joseph A. Destein, who recently
resigned from his position as presi-
dent of the Anistics division of
Alexander & Alexander, has
formed a new company named
Risk Sciences Group Inc. here, and
is setting up this operation for

66

Piperhasbeenabletohold
ith products liability ins e
costs steady for the past three
years despitea nationwide
rise insuchcosts andthemore
than doubling of Piperksales"

[K¥ID WWALLACE

Chairman o' the Board and Chairman
of the Executiye Committee;

Piper Aircraft Corporation.

Chairma, of the Board and President;
Bangcr Pu,ta Corporation.

Who are Piper 1,
insurance brokers? We are.

Schiff Terhune
Write or call any of our offices or contact Frank Schiff, Chairman,

Schiff Prhunelnternational, at Executive Offices: 100 William St.,NY, NY 10038.212/425-3010.

Pinehurst, an insurance holding
company. He is acting as consul-
tant in the preparation of a pro-
spectus for a private offering of
shares, expected to be finalized
within the next several months. He

is also helping to develop a long
term operating plan for the new
holding company, he confirmed.

Pinehurst owns three insurance

companies-Presidio in the U.S.,
Transworld in Bermuda and North
Atlantic Insurance Co. in London.
Transworld Insurance Co. in Ber-
muda will be used both as a hold-
ing company for the other two
firms, and as the operating entity.
Transworld will then sell up to 76%
ofits shares to approximately eight
outside insurance companies, with
no one investor allowed to hold
more than 10% of the stock. These

investors will consist mainly of
captive insurers whose parent
companies want to involve the cap-
tives in more third-party business,
according to Pinehurst's plans.

It's not known exactly what the
price of the shares will be, al-
though indications are that a com-
pany of this kind will need capital
of about $15 million to $20 million.
Assuming 10 equal parts, this
would require investment ofabout
$2 million per purchaser.

Investment commitments are

expected to be completed by Janu-
ary 1979, said Jim Brooks, execu-
tive vp of Pinehurst's risk man-
agement division.

Because the holding company
will then become a non-controlled

foreign corporation under Internal
Revenue Service rules, income
generated for Transworld and for
the captive-participants will be in a
favorable tax position.

Mr. Destein envisions that the

Pinehurst plan will offer advan-

tages for captives because they will
virtually own the production and
underwriting unit through which
they wiLl obtain retrocessions,
meaning that they can obtain rein-
surance business without as much
commission or override cost. It is

possible that the captives invest-
ing in an operation like this could
save as much as 10% to 15%0frein-

surance premiums generated be-
cause of the lower acquisition
costs, said Mr. Destein.

Pinehurst will allow the partici-
pating captives to use their shares
in Transworld as security for busi-
ness retroceded by Transworld In-
surance to the captives. One of the
problems that captive insurance
companies apparently have had
getting into third-party business is
that they've been required to put
up letters of credit and trust funds
to provide financial guarantees
when they've wanted to partici-
pate in other reinsurance pooling
arrangements.

The Pinehurst program is de-
signed to allow captives to obtain
immediate control of reinsurance

premiums that would otherwise be
tied up in trust funds and to allow
them to invest any way they want,
said Mr. Destein.

Transworld will charge a man-
agement fee for underwriting ser-
vices, equivalent to probably
about 5% of premium, on a cost-
plus basis coupled with some
profit sharing, Mr. Destein noted.

He estimates there are about 50

Bermuda-based captive insurance
companies large enough to partici-
pate in this plan, each with a mini-
mum size of about $3 million in
capital and surplus.

This plan is similar to one that
American International Group es-
tablished in late 1977. .



Few losses navigate low rates
for most corporate airplanes

By ELLIS SIMON

NEW YORK-Corporate aircraft
owners pay less for $1 million in
liability coverage than many
young male drivers pay for a
$50,000 automobile liability policy.

Loss experience with jets and
other large craft nown by
America's biggest firms has been
excellent and the scramble to write
this business has driven rates
below the point of profitability for
many insurers. Despite this, there
are no signs of the market revers-
ing course and using rate hikes to
restore underwriting profits.

Liability rates for corporate air-
craft cover range from $250 to $350
per $1 million, said Jay Lavenson,
executive vp at Bayly, Martin &
Fay. By comparison, a single male
driver under age 25 would pay over
$500 for $50,000 liability coverage
in the New York metropolitan area.

Hull coverage normally runs be-
tween 60 cents and 70 cents per
$100, noted A.J. Bethel, manager of
Marsh & McLennan's general avia-
tion division. But a rate of $1.25 per
$100 would be needed for the busi-
ness to be profitable, he added.

Despite the absence of profits in
covering corporate aircraft, insur-
ers are not ready to throw in the
hat. "Our position is one in which
results are not as good as we'd like,
but we're not into a disaster state,"
said INA assistant vp Raymond L.
Richards. "We're not prepared to
hit the panic button."

Insuring corporate aircraft has
"snob appeal" since it involves in-
surers with the aircraft fleets of
prestigious firms such as General
Motors and Proctor & Gamble,
said Thomas Dougherty, senior vp
at Dallas-based Aviation Office of
America. "Everybody likes to say
'we insure them. '"

While the safety record of corpo-
rate aircraft has been superb,
claims that occur usually result
from engine damage due to inges-
tion offoreign objects and "hangar
cancer," small dents caused by
contact with other planes in
crowded hangars, said Howard T.
Weber, director of insurance at 3M
Co.·in St. Paul.

Mr.. Weber's company operates
one of the most expensive corpo-
rate aircraft fieets in the country,
according to Business Week.

' Commercial airlines self-assume

such risks because of their fre-
quency and relatively low cost, but
the engine represents the biggest
part of the cost of an executive jet,
he said.

Even with low rates, not all com-
panies purchase insurance for
their aircraft. Dow Chemical self-
insurers thehull risk because of a
corporate philosophy of retaining
as much risk as it can afford, said
W.C. Zacharias, director of corpo-
rate insurance.

Not all corporate aircraft lines
are as competitive as the executive
jets and large twin-engine turbo-
props normally used by large firms.
Light, twin-engine aircraft have
had "horrible" experience, par-
ticularly on the West Coast where
they often crash into mountains,
said Joe Mankowich, executive vp
of Frank B. Hall's Los Angeles-
based aviation division.

High losses are beginning to
force rates up on this class of busi-
ness, he noted.

Careful selection of risks is a
must if insurers are to write a busi-
ness such as corporate aircraft at a
profit, said an underwriter from a
New York-based aviation syndi-
cate. What a company does with its
planes and how they select and
train pilots are key factors in rating
the aircraft risk, he said. "A turbine
(jet) craft with an inexperienced
pilot is not a good risk."

Rates could differ by 10% to 15%
depending upon a pilot's qualifica-
tions, said Mr. Mankowich of
Frank EL Hall.

Special uses of corporate air-
craft, such as chartering the craft to
another firm that employs pilots of
unknown quality, could also affect
rates, noted INA's Mr. Richards.
While the special use market is just
as competitive, it allows for more
precise underwriting.

Geographic territory covered by
a corporate plane also affects
underwriting. M&M's Mr. Bethel
recommends that clients purchase
a broad form of coverage that in-
sures them for overseas and inter-
continental flights even though
they normally fly only in the
United States.

"You never know when you're
going to need an airplane else-
where," he said.

On liability, he and several other
brokers recommended coverage of
S 100 milli on. Typically., the insured

CROSS&BROWN
COMPANY

Is Pleased to Announce
The Formation of a Full Service

Insurance Division

And The Appointment Of
Dennis G. Legg

Vice President
Director of Insurance Operations

Richard E. Staveley
Vice President

Manager of Marketing & Underwriting
Donald R. Evans

Vice President
Production Manager

522 Fifth Avenue 10017 (212)840-3200

obtain a $20 million primary liabil-
itypolicyandcoverstheremainder
on its corporate umbrella.

The worst catastrophic loss pos-
sible with a corporate aircraft
would be for it :0 have a mid-air
collision with a commercial air-
liner, said 3M's Mr. Weber.

Employes flying aboard corpo-
rate planes are usually covered
through workers compensation
and accidental travel death ben-
efits. Companies often purchase
admitted liability coverage to pro-
vide guests and their survivors
with a quick settlement.

Usually these policies provide
death benefits of between $50,000
and $100,000 per seat and they are
purchased in addition to an
aircraft's general liability cover-
age, said Mr. Dougherty. Many
companies use them to cover em-
ployes as well as guests, he added.

Bayly, Martin & Fay's Mr.
Lavenson recommended that risk
managers check their travel acci-
dent policies, since often they do
not provide coverage for employes
traveling on corporate aircraft.

Mr. Weber and Mr. Zacharias
said they both rely upon workers
compensation and their travel ac-
cident policies to cover employes
aboard their craft. However,
Chrysler Corp. manager of insur-
ance Dan Gaitley purchases admit-
ted liability coverage for both
guests and employes aboard that
firms corporate fleet.

Mr. Lavenson pointed out sev-
eral other pitfalls to placing cover-
age on corporate aircraft. Often
broad forms of coverage can be ob-
tained for the same price as more
restrictive forms just by knowing
what to ask for, he said. .
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ARE CAPTIVES STILL FEASIBLE?

Although recent I.R.S. rulings may hinder the
development of many captives, limitless
opportunities still abound for the captive
concept, including those corporate or
association clients with substantial

workmen's compensation or group life/health
premiums.

Let Landmark help you or your client (agents
or brokers are fully protected) by giving you
full information, performing a feasibility
study if necessary, and generally advising
whether a captive is a possibility.

With our new Bermuda office Landmark can
perform all startup and management
functions for its captive insuror clients.

FOR AN,INFORMATIVE BROCHURE, CONTACT
Mr. William E. Thompson, President

LANDMARK MANAGEMENT CORPORAION
1515 Classen Boulevard - Oklahoma City, OK 73106

INSURANCE SERVICES OF THE (1* IANDMARK GROUP

-

If you need
Railroad Protective

Call Richard Selmonsicy
(516) 482-6215 (212) 895-7240
Out of town Call (800) 645-6286

Quotes Within 24 Hours
Jrom

INTERNATIONAL RISK MANAGERS,LTD.
Over 30 years of service to contractors, business and industry.

45 North Station Plaza BRANCH OFFICES:
INTERNATIONAL RO. Box 689 New York City
HEADQUARTERS Great Neck, New York 11022 Lincoln Park, MJ

Telex: #960273 New Rochelle, MY
Cable: INAPRE, GREATNECKMY Ft Lauderdale, FL

1
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NORTH STAR

REINSURANCE CORPORATION
. 1

A Truly Flexible Market f6r Treaty Reinsurance,
Casualty Facultative Reinsurance and Excess Covers.

CALL [212] 2484400
Wall Street Plaza, 88 Pine Street, New York, N.Y. 10005

Vermont court upholds
$1 million ski award

MONTPELIER, Vt.-The state
supreme court here has upheld a.
$1.5 million award to a skier para-
lyzed in a 1974 accident on a slope
ofthe Stratton Mountain Corp.The
ski area is fully . insured for the
judgment by American Home As-
surance Co. through the National
Ski Areas Assn. Insurance Plan.

The award last summer stunned

the ski area industry in Vermont
and threatened its liability insur-
ance market (BI, Aug, 22, 1977).
But ski area operators thraugh
their state association succeeded.

in securing legislation to restrict
such litigation. The legislation
satisfies American Home and un-

derwriters at Lloyd's, the two
sources of liability insurance for

Only one company oersa
comprehensive risk management

services program asa matter of policy.
Quarterly engineering 1  Pre-emergency plan andpublication. recovery, PREPARE
"The Locomotive" 9,P +

Air conditioning and
Flood recovery refrigeration logs and
action plan                                 start-up checklists

Boiler log
programs and
start-up checklists

Boiler and machinery
cold-weather freeze-up
prevention plan

Quick reference guide o Energy conservation
checklistto ASME boiler and

pressure vessel code -40 -- '. - * ,/<}'9/{0,)

There's a big difference between 9,424% 94>£45*«/1 ventive maintenance programs, non-
the policies offered by Hartford Steam .*3$r-.4# 4.,..- -··· 'ZE·r 'C destructive testing, environment and
Boiler and any other boiler and ma- %»fs<'." 1 -%4 --I

energy controls, development of emer-
chinery insurance company. : f.; '1 d'ki-.9"25. gency procedures, and pre-emergency

That difference is our exclusive risk 1 --+ 14*0 f j planning andrecovery programs.
.

management services program de- - .............» ' When diligently applied, this program
signed to meet the varying require- machinery exposures . -- ..' can help reduce the frequency and
ments of larger risks. we haven't identified and dealt with. severity of accidents, giving you more

The objective of the program is to Fourth, our inspectors are bet:er value for your premium dollar.
increase plant reliability, especially equipped than any others. For ex- , Now with all this going for you,
where boiler, pressure vessel, pump, ample, their worldwidd experience is which should you select to protectyour
compressor, turbine motor, air condi- continuously pooled, thus creating a corporate dollars: Hartford Steam
tioning, or other mechanical or electri- vast bank of boiler and machinery risk Boiler's comprehensive risk manage-
cal equipment is concerned. It has experience. This data is analyzed and ment program, or just an ordinary
proven to be most successful because updated to help you uncover and policy from some other insurance
we're uniquely qualified to help you evaluate your exposures. company?
manage your boiler and machinery Fifth, we obvicusly identify and in- Ccntact your Hartford Steam Boiler
exposures better. spect risks for our own benefit. So you agent or broker. Or call Don Wilson,

First, we specialize exclusively in can be sure we do it well, because vice president; at (203) 527-0791 and
boiler and machinery insurance. Of keeping ycur business operating profit- talk to him about it.
course other companies are in the field, ably also protects our bottom line.

HARTFORDbut none as a specialist. Finally, our exclusive program of
Second, we have nearly 1000 highly risk management services can cssist

trained and experienced inspectcrs you in developing meaningful flans  STEAM BOILER
and engineers. This is far more than the following areas: risk analysis cmd
any other company. With this number, exposure evaluaions, development of INSPECTION AND
you can be sure we're where you are; equipment inventories, loss experience
wherever that may be. tabulations and projections, special INSURANCE

Third, our inspectors check over more F inspection service, operating history
different types of equipment in a week and inspection reports, operator and Hartford, Connecticut 06102

than most companies inspect in a year! supervisory training programs, iuality We help more risk managers
Which means there are few boiler and assurance- expediting service, pre- manage risks better.

Vermont ski area operators, said
Vermont Ski Areas. Assn. execu-
tive director Joe Parkinson.

Stratton Mt. was found negligent
in maintenance of its novice ski

slope by a jury after the presiding
judge ruled that the doctrine of as-
sumption of risk did not provide
the ski area with a valid defense.

The doctrine, which holds that
there are certain risks assumed by
a participant in such: activities as
skiing, had stood as a defense in
similar liability cases in. Vermont
until the judge's ruling.

The legislation passed this year

in Vermont restores assumption of
risk as a defense in such liability
cases in the state. But the law is

weaker than what was hoped for
| because it does not specifically de-

fine whattheinherent risksare, ad-
mitted ski area lobbyist David L.
Cleary.

No one expressed surprise at the
supreme court decision. "We really
expected it," said Mr. Parkinson of
the state ski areas' association. The

association now is directing its ef-

forts to an extensive program to
educate ski areas on how to avoid

liability suits and establish

grounds for a defense.

The association is developing
guidelines on advertising, for ex-
ample, to respond to the concerns
expressed by the trial judge and
the supreme court that the ski
areas represent their trails as per-
fectly groomed, leaving the novice
skier free to assume he won't, liter-
ally, run into trouble. Suggestions
for warning signs and a skiers' re-
sponsibility code are also part of
the program, said Mr. Parkinson.

Although upholding the award
to James Sunday, the supreme
court did agree that assumption of
risk stands as a complete bar to re-
covery when the risk claimed to
be assumed is obvious and neces-

sary, observed Mr. Cleary. "But we
don't know what they mean by ob-
rious and necessary," he added.
Without specific delineation in the
ricently passed legislation of what
risks are assumed by a skier, Mr. 1
Cleary fears it's open to interpreta-
tion by the courts on a case-by-case
basis. The legislature will be asked i
again next year to outline the spe- i
cific risks in the law, he said.The supreme court's 17-page de- 
cision in the Sunday case, Mr.

Cleary continued, places a duty on · r
ski areas to exercise a greater de-
gree of care in the maintenance of i
novice ski slopes as compared with
intermediate or advanced trails.

Mr. Sunday, a beginning skier on a
novice trail, claimed brush in the
trail caused his accident. The ski

area denied there was brush in the

trail.

A motion has been filed in super-
ior court on behalf of Stratton

Mountain requesting a new trial on
the grounds that new evidence has '

surfaced. The motion claims that 2
new evidence suggests alcohol use
may have contributed to the acci- 1
dent and that Mr. Sunday's acci- ,
dent may not have occurred as he · '

described it during the trial. i
Observers, however, expect the ,

court to decide that the evidence

was discoverable during the trial I
and refuse to order a new trial in ,

the case. .

Medical director

Dr. H. Clark Bates Jr., vp of un-
derwriting and medical director of
Shenandoah Life Insurance Co., is
the new chairman of the medical
section of the American Council of
Life Insurance. The section is com-.

posed of medical officers of the
Council's members.



Welook,
butdowe see?

What do you see here? You could
guess, and you might be right. Then
again, you might be wrong.
At Allendale Insurance, we're not
satisfied with guesswork. When it

cause of losses in industry, we contin-
-ually strive to know more. How to
prevent it, control it and survive it.
As part of the Factory Mutual System,
we've compiled a data bank on the
subject that's second to none. Also,
our unique, full-scale fire test center
continually experiments with fire
under the ever-changing conditions
brought on by new storage techniques,
new materials, and other develop-
ments that create new risks.

All industry will benefit by the knowl-
edge we uncover. But very few insur-
ance companies, if any, can translate
that knowledge into protection the
way we can. We do it for a great many
of the world's large companies. We
can do it for you.

By the way, this aerial photo depicts
rice paddies in Sacramento, California.
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For product liability coverage

Chemical firms iell a Bermuda captive
By JERRY GEISEL

WASHINGTON-Members of

the Chemical Specialties Manufac-
turers Assn. (CSMA) believe they
have found a binding solution to
their product liability insurance
problems.

The solution is Chem-Spec In-
surance Ltd., a Bermuda-based
captive insurance company owned
by the CSMA that will provide pol-
icyholders with up to $1 million of
coverage on product liability risks.

Chem-Spec is paying a fee to the
American International Group for
writing the insurance policies and
for claims administration and loss
prevention services. AIG is not
sharing in the risk.

Policyholders will pay the first
$2,500 of each loss. Above that
Chem-Spec will provide up to
$100,000 of coverage on a claims-
made basis, with a major East
Coast reinsurer picking up the
next $900,000 of risk, also on a
claims-made basis. Each policy
has a $2 million annual aggregate
limit.

Chem-Spec began two years ago
when C SMA members suddenly
faced huge product liability insur-
ance premium increases. Rates
jumped anywhere from 20% to
3,000% in one year. One CSMA
member's insurance premium
soared from $7,900 to $149,000 even
though the company had not suit
fered a loss in over five years.

Even after imposing premium
increases, the insurance compa
nies supplying coverage to CSMA
members still were not satisfied.

"The insurance companies were
saying in some cases 'we don't
want you, we don't want to supply
coverage even at rates 3,000%
higher,' " said Ralph Engel, presi-
dent of the CSMA, whose 417
member companies produce $19
billion of consumer goods includ-
ing waxes, antifreeze, detergents
and aerosols.

An insurance committee was

formed as a first step to cope with
the deteriorating liability situa-
tion. Members were surveyed to
discoverif those stupendous prod-
uct liability insurance hikes were
justified.

One survey of 54 member com-
panies with sales of 6nder $5 mil-
lion revealed that the average pre-
mium had shot up from $8.73 per
$1.000 of sales in 1975 to$18.40 per
$1,000 of sales in 1976 even though
the number of claims filed in the

same period dropped from 28 to 13.
CSMA members weren't getting

a very good return on their pre-
mium dollar. Between 1972 and

1976 the 54 companies in the sur-
vey settled claims for a total of
$177,691, a bare third of the
$524,623 premium the companies
paid for product liability insurance
in just one year-1976.

With this information as a base,

Fred S. James & Co. of Houston,

, a[Indlce@®miunt 
©@INmiR#TS...
insurance and employie benefits

complete analysis
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place insurance
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COUNSEL. inc.
20 North Wacker Drive

Chicago, Illinois 60606
Phone: 312·372·8225

Tex., was retained as consultants
to do a more sophisticated analy-
sis. James developed a nine-page
questfonnaire to garner informa-
tion such as insurance Costs, corn-

pany sales and quality control
programs of participating CSMA
members.

After analyzing the data, James
suggested several insurance alter-

natives, but an association-owned
Bermuda captive was chosen prin-
cipally because of the tax advan-
tages an offshore facility offered,
Mr. Engel said.

Chem-Spec was incorporated
earlier this year with a capital of $1
million and a contributed surplus
of $1 million. The capital was
raised from premiums.

The base rate for participants is

$6 per $1,00) of sales, plus a one-
time premium deposit of $3 per
$1,000 of sales to cover startup
costs. That $9 rate per $1,000 of
sales is subs-antially less than par-
ticipants were paying their insur-
ance carriers for coverage that in
many cases wasn't even compara-
ble.

Policies will be issued annually.
After a year or two, the Chem-Spec
program willbe reviewed and rates
may be adjusted downward, Mr.
Engel said.

Right now, Chem-Spec has 47
participants. Mr. Engel doesn't
know how many companies will

eventually join the program, but
his goal is for the Chem-Spec pro-
gram to cover CSMA members

whose annual sales total more than

$200 million,
In order to join the program, a

company has tobeamemberof the
CSMA. It also must report its loss
experiences over the last five years
and allow it's plant to be inspected
by AIG loss control engineers.

Unlike other association captive

programs, excess or umbrella

coverage is not provided through a
Chem-Spec purchased policy. Mr.
Engel said with $1 million of pri-
mary coverage under their belts,
policyholders should have no dif-
ficulty obtaining excess coverage.

Mr. Engel believes Chem-Spec
offers CSMA members "the most

viable solution to the problem at
hand and the program will grow ad
infinitum." i

Ralph Engel, president of CSMA,
says that an assiciat on-owned
captive was selected tecause of
the tax advantages of an offshore
facility.

Itt high time we all put a
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Underwriters roll for cover to avoid punk roc k
By REBECCA A. FANNIN

NEW YORK-Except fora select
few, insurance company under-
writers react to punk rock concerts
much like a crowded theater re-

sponds to the cry of fire.
Punk rock performers, with

their driving sound that fuses sex,
violence, theatrics and political
disgust with music, have scared off
all primary insurance company
underwriters except for the
Fireman's Fund Insurance Co. and

selected excess and surplus under-
writers.

Even these underwriters have

panicked as punk rock has gained
appeal. Investors Insurance Co. in
Paramus, N.J., canceled insurance
coverage for CBGB's, a New York
theater, when the underwriter
learned that all performers were
punk, according to broker Larry

Weinstein of Theodore Weinstein
Co. in New York.

Likewise, Fireman's Fund, the
largest underwriter of shew busi-
ness insurance, banned for two
months insurance for bodily injury
at punk rock concerts, confirmed
George Walden, agent for

Fireman's Fund for show business

policies at Albert G. Ruben in Los
Angeles. The ban was prompted by
reports of violence at concerts of
the Sex Pistols from England and
the Dead Boys of Cleveland.

Despite the fear though that in-
suring punk rock is too great a risk,

promoters and knowledgeable in-
surance company representatives
doubt that punk rock concerts are
more prone to violence than tradi-
tional rock'n'roll concerts.

Hilly Kristal, operator of
CBGB's, said the attitude of punk

There is 'no distinction between punk rock
and rock. You can't back it up statistically
that punk produces more insurance
claims than traditional rock.'

-George Walden,
Albert G. Ruben

rock is decidedly rock'n'roll. The

reported violence of punk rock
was created by writers, he added.

In his four year's experience at
CBGB's, Mr. Kristal said he's
never had an incidentthat resulted

in an insurance claim. Although
fights have broken out at the bar,
he said he doesn't "stimulate vio-

lence by bringing in tough acts."
Located near New York's center

for bums and alcoholics, the dingy
bar with its factory-like ceilihgs,
broken chairs, sticky tables and
graffiti walls, seems to invite a

clientele who stick safety pins in'
their ears and perform other weird
acts to fit the mold of the reported

premium on Loss Prevention.

died on our highways. There
Last year, 46,700 people

were over 1,100,000 fires in
homes and businesses. The damage caused
by pollution totalled an estimated $39 billion.
And two million workers were injured.

America can no longer afford the
pain, suffering, or the cost. You can't-either
because you're paying for it.

At The Hartford, we've been doing
something about it with a commitment to
loss prevention that began 168 years ago.

Today we're expanding that commit-
ment further.

Together, we can make a difference.
But the task facing us is enormous.

It would be foolhardy for us to tell you that
one insurance company can accomplish it
alone. We need everyone to join in the
fight. You must make loss prevention a way
of life. By working together, we can help
reduce the waste.

When losses go down,
rates don't have to go up.

The Hartford now has more than 500

loss prevention specialists who help design
and implement prevention programs for
any kind of business.

Workingwithourindependentagents,
they help identify potential danger areas in
your business and suggest how to eliminate
them. Before you end up with a loss.

And that can also help make your
insurance more affordable. Because expe-
rience has proved that when losses go down,
rates don't have to go up.

The proof is on the bottom line.
Hundreds of thousands of businesses

have learned how effective our loss preven-
tion counseling can be. For example:

1. After a major paper manufacturing
company put our recommendations into
effect, accidents decreased 23% in one year.
And Workers' Compensation claims were
lowered almost $100,000.

2. A municipality learned what our
loss prevention can do in a year. It saved
$145,023 in premiums.

3. In one year loss prevention helped
a supermarket chain cut its accident rate by
23%. Which cut Workers' Compensation
and liability losses over $300,000.

Learn how The Hartford can help
you put a premium on loss prevention in
your business. Check the Yellow Pages for
the independent agent in your area who
represents The Hartford.Do it today 216 million 
Americans are counting on yOur#-&/. /

The best protection is prevention.

THE HARTFORD ..-

The Hartford Insurance Group, Hartford, Conn. 06115

punk rock concert attendees.
But a recent visit at CBGB's

failed to produce anything
stranger than that seen at any
disco. The bar was crowded with

teenaged, long-haired, energetic
youths who did nothing more than
clap and bob up and down to the

driving beat of the music of punk
rockers, The Mumps.

Somewhat unnerving, however,
were glistening knives lined up on
The Mumps drum sets. But
when the group appeared on stage
with trimmed hair, black pants,
white shirts and black ties (and

tennis shoes) and began getting
down to the business of creating
music, the fear dissipated.

Fireman's Fund agent Mr.
Walden claimed that there is "no

distinction between punk rock and
rock. You can't back it up statisti-
cally that punk produces more in-
surance claims than traditional
rock."

Underwriters, however, are hesi.
tant to insure punk rock although
they may insure rock concerts. For
instance, Chubb & Son isn't really
interested in insuring punk rock,
said Lawrence Grant, vp of Chubb
Corp. But the company provides
excess insurance for more conser-

vative acts such as Batry Manilow
and Elton John, whose music
tends to appeal to an older audi-
ence. For a Barry Manilow date at
the 15,000-seat West Side Tennis
Club in Forest Hills, Chubb pro-
vided a $4 million excess policy
over National Union's primary pol-
icy of $1 million.

One of the reasons underwriters

tend to shun punk rock insurance
is that the trend of this "New
Wave" music is so new.

American Home, for instance
has insured everything from the
open air Woodstock in 1969 and
California Jam to the Beach Boys,
Chicago, Led Zeppelin, the Rolling
Stones, Kiss, Eagles, Diana Ross
and the Doobie Brothers. But it

hasn't insured any punk rock con-
certs because it just hasn't had any
requests for it said Sal F. Nociforo,
who heads the special events de-
partment as assistant vp ofAmeri-
can Home/National Union Insur-
ance Cos.

"Punk is just so new," Mr. Noci-
foro said, "but we would consider
it depending on who the group is
and where they're performing."

While claims problems for the
new punk rock are difficult to
trace, clearly rock concerts and
performers have caused riots and

Continued on following page

The
$39.2 million
difference
in Texas
workers'

comp coverage.
$39.2 million-that's how much
we returned to our workers'
compensation policyholders in
1977 alone through dividends,
premium discounts, and
retrospective returns. Those
savings have convinced many
companies to separate their
Texas coverage from their national
workers' compensation plans.
It's worth a phone call to learn
about the $39.2 million
difference in Texas workers'
comp coverage. Call us
at 214/653-8100. Ask for National
Accounts.

Texas En,=4-ovems,

 Dallas, Texas 75221
insumance
ASSOCIanon

P. O. Box 2759

Employers Insurance of Texas:
Texas Employers· Insurance Assn.
Employers National insurance Co.
Employers Casualty Co.
Employers National life Insurance Co.
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Punk rock...
Continued from preceding page
violent acts.

National Union insured a Led

Zeppelin concert a year ago at the
Tampa Stadium in Florida that
ended in a violent confrontation
between police and spectators af-

ter the concert was rained out. The
spectators, who held rain or snine
tickets, stormed the stage while
others angrily demanded refunds
for their tickets. Approximately 40
spectators were injured, twc se-
riously.

SP =(4ALTY

UNDE WITERS
AGENCY, INC.

UNDERWRITING MANAGERS FOR HARD TO PLACE

CASUALTY • PROPERTY • TRUCKS

122 MAIN BUILDING / MILFORD. OHIO 45150

(513) 831-RISK TELEX: TWX 810-460-8322

Rock performers themselves
also sometimes get rowdy. A well-
known rock band wrecked a hotel
room in Toi onto a few years ago
and as a resilt the underwriter has
pulled out of the market of writing
insurance for rock performers,
said broker Ron Cohen of Cohen
Insurance in New York. The claim
for $50,000 is still pending, he said.

Another rock performer put his
 hand through a glass window and
had to cancel five concerts. The

 insurance company paid out
$100,000 under the nonappearance
insurance.

The volatility of rock concerts
and performers has chased the

 Travelers Insurance Co. and INA
from rock insurance.

"They used to represent rock
performances but they've turned
very conservative now/' Mr.
Cohen said.

The entire insurance market-

place for such risky ventures as
rock and punk rock has tightened

during the past several years.
"Years ago, no claims resulted

from special events. People went
there for entertainment so they
didn't think of suing," said Ameri-
can Home's Mr. Nociforo.

Concert halls have dramatically
increased the limits ofcoverage for
bodily injury and property damage
from $300,000 just six years ago to a
4'not unusual" figure today of $5
million, Mr. Nociforo said, adding
that few will accept less than $1
million coverage because of the
riot fears. Madison Square Garden
in New York, for instance, requires
$1 million limits. By comparison,
the three-day rock concert at
Woodstock nine years ago was
only insured for $1 million. Pre-
mium for the coverage was

$150,000.
Premiums for such concerts

have risen as well. Mr. Cohen said

five years ago a concert could be
insured for as low as $250. "Today,
you need a $1,000 premium just to
make it worthwhile to process," he

HAN STAR:
SEEING IS BELIEVING.

HANSTAR WJohn Hancock's computerized group accident and health claim payment system. A proven
system that's so advanced, you need to see it in action to understand all it can do for you.

First, you'll see how HANSTAR saves your company time. With our national on-line system, we can
answer policy and claim questions immediately, even if your company has regional divisions. Second,
HANSTAR is accurate. It has built-in controls that reject invalid information and claims duplication. And
it automatically calculates benefits, including reasonable and customary charges, and assures uniformity
of contract application with maximum claim cost containment effectiveness.

Popularity with employees is another key HANSTAR feature. Employees appreciate the fast response
and the complete Explanation of Benefits, or HANSTAR-generated letter, clearly detailing the disposition
of the claim.

Reports on claim frequency, utilization and plan
adequacy are available to assist you in considering
appropriate plan revisions.

HANSTAR's flexibility in claim administration extends  Mutual
to the full spectrum of fully insured, MPA and ASO plans. Life Insurance

See what HANSTAR can do for you. Call Paul H. Gregg, Company
Vice President, at (617) 421 -6205 and ask for a HANSTAR
demonstration. Seeing is believing.

Boston, Mass.

said.

The variety of coverages needed
for a rock concert and the arrange-
ments for purchasing insurance
and certifying that it is in force
make the process comparable to
providing comprehensive general
liability insurance for a corpora-
tion.

Concert halls usually require
that the promoter of the concert
purchase insurance, provide the
hall with a certificate of insurance,
include the hall as an additional
named insured, arrange an indem-
nity clause and hold the hall harm-
less for damage that occurs.

The promoter purchases nonap-
pearance insurance, usually with a
one or two performance deducti-
ble to rein-burse himself when a
cancellation leaves him with ex-
penses for advertising, fixed con-
tracts, workers salaries and trans-
portation.

Liability coverage is perhaps the
most important coverage because
of potential riots. A promoter can
be sued ifanaccidentoccurred asa

result of the concert. Likewise,
performers can be sued for injuries
that resulted from a riot the per-
Formers created by their stage
mannerisms or their encourage-
ment. Liability coverage is usually
written without a deductible, Mr.
Cohen said.

Property insurance protects the
valuable sets, props, wardrobes,
musical instruments and light and
sound equipment. The actualloca-
tion of the concert is also insured.

"There is all kinds of new equip-
ment and the values are unbeliev-
ably high," Mr. Cohen said.

Rain insurance, provided chiefly
by Goodweather Inc. of Great
Neck, N.Y., and accident and
travel insurance are secondary but
necessary coverages.

Insurance for the rock band
Kiss while on the road is essen-

tial to the band's protection. The
band travels in a 40-foot long coach
known as the Silverlight Express,
equipped with an entertainment
center, a jacuzzi whirlpool bath,
central air conditioning, galley
kitchen and solid teak paneling.
The chief fear while traveling is
that the band's fans-largely 12 to
17 years olds who tend to become
emotionally charged-will raid the
couch looking for souvenirs.

Kiss, which was insured on the
road by American Home, carries
$500.000 liability coverage and
5250,000 property insurance. .

dates for buyers
AUG. 6-8: Risk management
seminar sponsored by the Inde-
pendent Insurance Agents of
America in cooperation with the
Chartered Property and Casualty
Underwriters. Topics for the semi-
nar to be held at the Sugar Loaf
Mountain Resort in Cedar, Mich.,
include risk control, retention and,
analysis, disaster planning, trans-
fer of risk and basic concepts. Reg-
istration fee of $385 includes tui-
tion, room and board and transpor-
tation from the airport. Contact
Leslie I. Loveland, Director of

· Education, 85 John St., New York,
N.Y. 10038 or call 212-285-4281.

AUG. 24-25: Advanced Decision

Techniques for Risk Management
jointly sponsored by the Continu-
ing Education in Business and
Management and the Graduate
School of Business Administration

of the University of California at
Berkeley. Richard H. Soper, direc-
tor of risk management for Levi
Strauss, will chair the two-day
meeting at the Hotel St. Francis in
San Francisco. The registration fee
of $275 includes lunch on both
days. Contact Continuing Eduea-
tion, University of California Ex-
tension, 2223 Fulton St., Berkeley,
Calif. 94720; 415-642-4241.



In Chicago July 24 -26

Conference to examine

future of work connp
CHICAGO-Are you troubled by

rising workers compensation
costs? Are you fearful of what
broadened liability might mean for
your company? Do you want to
know what legislation pending in
Congress might mean for the pres-
ent state workers compensation
systenns?

Answers to these and other ques-
tions will be provided by the Na-
tional Conference on Workers

Compensation sponsored by Busi-
Ness Insurance magazine in
Chicago on July 24-26.

The registration fee for the con-
Ference is $385, with 10% discounts
available to additional registrants
from the same company. All in-
Juiries and registrations should be
sent to Taylor Lucas, Crain Educa-
tional Division, 740 N. Rush St.,

Chicago, Ill., 60611, or call (312)
649-5245.

A roster of over 30 speakers in-
cludes corporate risk managers,

safety experts, insurance company
and brokerage authorities, claims
administration specialists, labor
Leaders, federal regulators and
noted academics. They'll direct

their attention to present and fu-
ture workers compensation ex-
posures, the role of state and fed-

eral regulation in the workers
compensation system, and the
many techniques that can be used
to control compensation costs.

The two-and-a-half day confer-
ence will be held at the Continental

Plaza Hotel and will include six

general sessions and seven concur-
rent sessions covering nearly every
important aspect of workers com-
pansation regulation, insurance
and self-insurance and loss con-

trol.

Robert C. Benjamin, claims and
rehabilitation director of the

California State Insurance Fund,
will join Alan Tebb of the Califor-
nia Workers Compensation Insti-
tute in a discussion of cumulative

trauma claims, how they're in-
creasing and how they can be
handled.

The thorny problem of growing
liabilities for occupational disease
stemming from the broadening
definition of those diseases is to be

the subject matter of three leading
experts on the subject. Dr. Thomas
Mancuso of the University of
Pittsburgh will join Dr. Peter
Barth of the University of Connec-
ticut to discuss the scope of the
employer's exposure, the breadth
of the occupational disease prob-
lem, and management's respon-
sibilities now and in the future.

Anthony Mazzochi, vp of the Oil,
Chemical & Atomic Workers Inter-

national Union, will speak from
the worker's perspective.

Alternative methods of compen-
sation for workplace injuries will
be presented and discussed by Ron
Conley ofthe Department of HEW,
Clarence Johnson of Employe
Benefits Insurance Co. and Joseph
E. Markey of the California Self-
Insurers Assn.

Safety and loss prevention tech-
niques are to be examined as the

critical elements in controlling
workers compensation costs by
Walter Pfeiffer of the Coca-Cola

Bottling Co. of Los Angeles and
Harold Hodnick of Reed Shaw

Stenhouse of California.

New agent
Excess Insurance Co. Ltd. of

London has appointed Capacity
Managers International Inc. of
New Jersey as its U.S. agent.

The spector of federal interven-
tion in workers compensation will
be examined within the context of

what has happened under the fed-
eral Longshoremen's & Harbor
Workers' Act. A trio of experts will
meet to debate whether the act has

gone too far or far enough.
An entire morning of the confer-

ence will be spent debating the
issue of federal versus state regula-
tion of workers compensation, as
six leading national experts meet
in a faceoff to argue the possible

impact of a federal law, whether
there's a need for federal legisla-

tion and the effectiveness of state ,
programs. .

CRAVENS, DARGAN AND COMPANY
Pacific Coast of Illinois, Inc.

Risk Underwriters with innovative ideas

servicing the Midwestern States

Contact: Bob Haney or Paul Feldsher

Cravens, Dargan and Company, Pacific Coast of Illinois, Inc.

Sears, Tower, Suite 5730
233 South Wacker Drive

Chicago, Illinois 60606
(312) 876-0262

Telex: 25-4279

Looking for
ways to conserve
working capital?

Don't overlook

premium financing.

Premium financing.
It% good for

your business.

f

4

Today, with insurance costs becoming a major cash outlay,
more and more companies are finding it makes sense to finance
theirpremiums.

This way they pay for insurance as they use it. They conserve
their working capital. Open upan additional lineof credit. And
improve their cash flow.

How about yourcompany? Can you find better uses for your cash
than pre-paying your insurance? AFCO premium financing can
be arranged quickly and easily-with payment plans tailored to
your special cash flow needs.

Youragentor broker can show you how to consolidate the
financing of all your risks with premium payments handled
through one central office. Or how to arrange individual
financing for each of your locations. Arrangements can be made
for foreign locations, too.

Talk over the benefits of premium financing with your agent or
broker. Or contact us for an explanatory booklet with an
example of how premium financing may help your cash flow.

Paul M. Holland, Vice President-Marketing, AFCO,
108 John Street, New York, New York 10038.
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One domestic phone call
should put you in touch
with a world of international

insurance expertise.

In the world of international insurance, the insurance
rule of one country is the exception of another. So, by
definition, a major international underwriter must have
many experts, located in many countries, speaking many
different languages. For the U. S. agent or broker, this can
cause problems. You know the expertise is there-sonne-

where -but who do you call? And where do you call?
At INA International, one single domestic phone call

will put you in touch with our world of insurance. That's
because each of INA's seven domestic "international"

offices is linked directly to over 100 INA facilities around
the globe. If the expertise is not immediately available at
the office you've called, we can easily track it down and
respond to you promptly.

You shouldn't have to search for the answers you need
within your international underwriter's organization. At
INA you don't have to. One phone call does the job.

For further information and a new brochure write INA

International at 1600 Arch Street, Philadelphia, PA
19101, or call one of our seven domestic offices in Phila-
delphia (215-241-2460), Houston (713-626-5060), Los
Angeles (213-480-4270), New York (212-233-5010), San
Francisco (415-391-9310), Atlanta (404-688-3228), or
Dallas (214-688-0326).

INA International, whose network of worldwide facilities
is the laTgest of any single U. S. based insurance company, has
developed a number of operating standards that should prove of
interest to agents and brokers.

This is the third in a series.

1
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It's Time You
Staded

Building
join the PRO . LONE Vll/

When you're increasing STAR LIFE. . and enjoy Let's talk about it
your Life Insurance and all the benefits offered just call me on our WATS
Disability Income Insur- in our Life and Disabil ty line, 800/527-4527 or, if
ance business, you are Income Insurance pro- you're in Texas, dial 800/
starting to build' a good grams. Then you will 492-4816.
future. have a good solid line

UPI

LONE STAR |ai
LIFE INSURANCE COMPANY Im

kzZ

200 Treadway Plaza Exchange Park
P. 0. Box 35047 Dallas, Texas 75235

A Subsidiary of K mart Corporalion

DIRECTOR OF SPECIAL MARKETING

info for buyers

. Pension Planning Co. Inc. is of-
fering a summary of the ERISA
amendments introduced by Sens.
Jacob Javits and Harrison Wil-

liams. For a free copy of the three-
page newsletter write Communi-
cations Dept., Pension Planning
Co. Inc., 355 Lexington Ave., New
York, N.Y 10017.

• How can you cope with the new
mandatory retirement law? Alex-
ander & Alexander may be able to
help by providing you with their
new booklet: Mandatory Retire-
ment in Perspective. For a free
copy write Charles 1& Simons,
Manager-Human Resource Man-
agement, Alexander & Alexander,
300 East :oppa Road, Baltimore,
Md. 21204.

. New legislation in Brazil has
made important changes in pen-
sion arrangements in the largest
nation in South America. If you
have operations in Brazil, consul-

tants Kwasha Lipton offer a news-
letter analyzing the changes. For a
free copy write Dept. M, Kwasha
Lipton, 429 Sylvan Ave., En-
glewood Cliffs, N.J. 07632.

. Insurope News, a publication of
the Insurcpe Multinational Assn.
of Group Benefit Insurers, offers a
quick summary of recent benefit
changes in several nations. For a
copy of Number 1/1978 write In-
surope Secretariat, Boulevard Bis-
choffsheim 45-Box 7, 1000 Brus-
sels, Belgium.

. Clayton Environmental Con-
sultants, a technical services unit
of Marsh & McLennan, offers a de-
scription of its services in a free

14-page brochure. Write Richard J.
Powals, Coordinator of Business
Development, Clayton Environ-
mental Consultants Inc., 25711
Southfield Road, Southfield, Mich.
48075.

. The U.S. Department of Labor is
offering to tell you What You
Should Know About the Pension

and Welfare Law. This guide to the
Employe Retirement Income

Security Act of 1974 is available
free by writing the Office of Pro-
curement, Labor-Management
Services Division, Department of
Labor, 200 Constitution Ave. NW,
Washington, D.C. 20216.

. Flood Insurance Information
For Lending Institutions is an up-
dated guide from the American
Bankers Assn. The cost is $12.50
plus postage to members and $15
to non-members. Write American
Bankers Assn., 1120 Connecticut
Ave., NW, Washington, D.C. 20036,
requesting Order Number 211900.

.INA reviews the reasons

workers compensation costs have
increased dramatically in recent
years as well as proposed legisla-
tion for federal work comp stan-
dards in their booklet Workers

Compensation. For a free copy
write INA, Dept. R, 1600 Arch St.,
Philadelphia, Pa. 19101.

. Employe Benefits: The Starting
Point describes the employe bene-
fit services of Frank B. Hall, the
nation's fourth largest insurance
broker. The 24-page color booklet
is available free by writing Com-
munications Dept., 549 Pleasant-
ville Road, Briarcliff Manor, N.Y.

Canyou spot an embezzler
bythecolorofhiscollar?

No!

Embezzlement losses

are estimated in the billions

of dollars and they occur
in every department from
the mail room to the

executive suite.

That's why it's so

important to protect
yourself from damaging
losses at all employee
levels with Honesty
Insurance from F&D.

Ask your agent or TES Fidelity
broker to get you all the , U and Deposit Co.
facts. Do it now. fil*&ie;anbdon6393experts /L

10510.

. SICK is a Self-Insurance Claims

Kit prepared by Johns Eastern Co.
The claims adjusting firm explains
its philosophy and how it handles
claims in the free booklet available

by writing Don Johns, President,
Johns Eastern Co. Inc., P.O. Box
4175, Sarasota, Fla. 33578.

. A 16-page brochure from Confi-
dential Planning Services-A

Unique Fringe Benefit-describes
the national employe benefit
communication and comprehen-
sive financial counseling services
of the firm. The company stresses
personal interviews and explana-
tions of the integration of Social
Security with company pension
plans. For a free copy write Confi-
dential Planning Services, P.O.
Box 429, Middletown, Ohio 45042.

. The Captive Insurance Concept
is an updated brochure on captive
insurance companies prepared by
Landmark Management Co. in Ok-
lahoma City. Included are reprints
of several Business Insurance arti-

cles. For a free copy write Land-
mark Management Corp., P.O. Box
676, Oklahoma City, Okla. 73101.

. How do the Social Security
amendments of 1977 affect

pension plans. Kwasha Lipton is
offering their newsletter on the
subject to aid corporate benefit
managers in understanding the is-
sues. For a free copy write Dept. M,
Kwasha Lipton, 429 Sylvan Ave.,
Englewood Cliffs, N.J. 07632.

. Are you mystified by the often-
shrouded world of reinsurance. A

new 45-page booklet by Andrew J.
Barile, president of Andrew
Edwards & Co. in New York, could
help to explain the ins and outs of
the reinsurance business. The

guide costs $4.50 plus 55 cents for
postage and handling. Write Inter-
state Service Corp. P.O. Box 1725,
Oklahoma City, Okla. 73101.

No-fault bill

won't pass,
says O'Neill

WASHINGTON - Legislation
establishing federal no-fault au-
tomobile standards will not pass
Congress this year, House speaker
Thomas "Tip" O'Neill told a con-
ference of insurance executives
last month.

Speaking before the Insurance
Information Institute's annual

government affairs briefing, Mr.
O'Neill said the press ofotherlegis-
lation, particularly bills affecting
taxes and energy: leaves insuffi-
cient time for decisive action on
no-fault.

However, Mr. O'Neill did predict
that Congress would approve cost
controls for hospitals. The cost-
control legislation, which was in-
troduced by the Carter administra-
tion in April 1977, still must clear
several congressional committees.

Rep. Ronald Sarasin (R-Conn.),
who also spoke at the briefing, said
legislation that would permit
businesses to deduct funds paid
into a self-insurance reserve to pay
product liability claims stands lit-
tle chance of clearing Congress
during the current session.

Touching a sensitive insurance
industry nerve, Rep. Charles Wig-
gins (R-Calif.) said Congress cur-
rently lacks enthusiasm for

amending or repealing the

McCarran-Ferguson Act, (the 1945
law that exempted insurance com-
panies from federal anti-trust laws
in exchange for state regulation),

but more interest could develop
later when a Presidential task force

looking into the anti-trust law is-
sues its  findings. •
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Once again, the curtain is going up on
the most dramatic advertising opportunity ...

And, you're invited to be part of this command perform-
ance ... Monday, August 7... for the seventh annual
AGENT/BROKER PROFILES issue of BUSINESS INSUR-
ANCE. This issue will be viewed by nearly 54,000 cor-
porate insurance buyers in more than 17,000 leading U.S.
corporations as well as nearly 30,000 agent and broker
readers of B.I.*

To meet the demands of such a distinguished audience,
the editors of Business Insurance have taken extra pains
in the preparation of their exclusive issue devoted to
listing the profiles of this country's leading commercial in-
surance agents and brokers.

The August 7 feature will present not only a directory for-
mat for ease of review and reference, but valuable infor-
mation about the size, scope of operation, number of
employes, income, premium volume and special services
of insurance brokers and agents who have responded to
a specially prepared questionnaire.

.business
msuranee

Chicago: 740 Rush Street, IL 60611 (312) 649-5275
New York: 708 Third Avenue, NY 10017 (212) 986-5050

Los Angeles: 6404 Wilshire Blvd., CA 90048 (213) 651-3710

'Source: An Audience Profile of the Business Insurance Buyer
Reader, April 1977; Readership Study of the B.I. Agent /Broker
Circulation, December 1975. Figures include pass-along readership.

This publishing exclusive-which was an advertising sell-
out last year-will attract the largest number of buyer/
seller readers ever assembled as an audience of an in-
surance publication.

It's a performance you won't want to miss. And, it's a per-
formance you should play a major role in.

Your advertising message-dominant, well directec and
meaningful-will let this influential Business Insurance
audience know where it can obtain the best and most
reliable services in insurance, benefits and loss preven-
tion.

Advertising reservations close on July 25 so act now il
you want the impact of reader attention and buyer action!
Call Don Walsh, Advertising Sales Director, at (212) 986-
5050 or contact a sales representative at one of tfe of-
fices listed below. Or, send in the completed coupon and
we'll contact you.

»

 READER ATTENTION and BUYER ACTION 
August 7,1978 AGENT/BROKER PROFILES ISSUE »

11 advertising closing: July 25Business Insurance, 708 Third Ave., NY 10017

I am interested in an advertising reservation for the August 7 issue. Please con- 
tact me with further details.

 Name
Title

4% Company Name 
 Address 

State Zip »
« Phone number (area code) 07

*55458##WaWrW#585558551SIRI;611§55*5*6fX
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london line

Lloyd's frets over increasing capacity
By JOHN H. MILLER

LONDON-Underwriting syn-
dicates are closely watching future
capacity at Lloyd's to keep it in line
with world needs with the possibil-
ity of restrictions getting even
more attention.

Managing agents for leading syn-
dicates are already monitoring the
business which is being generated
and, although the Lloyd's adminis-
trative committee is reluctant to in-
tervene unnecessarily, it will im-
pose limitations if this becomes'
necessary.

Ian Findlay, chairman of Lloyd's,
warned that these measures might
be needed at Lloyd's annual meet-

ing of members.
The financial results of Lloyd's

business for the past three years
will not be disclosed until August,
when its annual global returns are
released

But meantime Mr. Findlay
pointed out that membership now
stands at 14,134 andthatmorethan
3,500 people have sought to join
next year.

He explained: "A steady in-
crease in capacity is a healthy fea-
ture for the market provided that it
is accompanied by a correspond-
ing growth in business.

"But where this is not the case,
there must be. doubt whether so
large an increase in membership is

desirable. The decision on how

much additional capacity can be
accepted by syndicates is a matter
for their managing.agents in con-
sultation with underwriters. But

the commi:tee will intervene ifthis

becomes necessary."
Lloyd's membership rose by 25%

in 1977 and as much as 33% this

year. In recent years a large in-
crease inmembership became nec-
essary to make up for world infla-

tion and the depreciation in the
value of the pound sterling. But
with close to a 30% hike in mem-

bership likely next year, that posi-
tion is changing.

Premium levels become the role

of individual syndicates, as the

Committee does not interfere with

their operations, but naturally it
looks for the market as a whole to

produce profitable results.
At the same time, having at-

tracted many U.S. and other over-
seas members in recent years, it
does not want to'turn away poten-
Ual capacity if this would be too
prennature.

Tighter rules

Tighter rules for overseas com-
panies that want to write direct in-
surance business in the U.K. will
be introduced July 31.

The aim is to put domestic insur-
ance regulations in line with those

THEBITEIN
UROROUP

1,EN,nL
COVERAGE?

Our System.
Some insurance companies rely on

computers to handle their group dental  j
claims. Others pin their hopes mainly on human effort.

The Travel-                    -

ers has its own A._ Aill * 6

unique sys-
tem. Our

group dental ..2*bri'FRE. i,

program combines · --•=i71.1
the speed and efficiencies "= ' r. 2
of the computer with the insight r
and understanding of our profes-
sional people.

Our computer network helps cut
the cost of claims administra-

tion. And our claim forms carry the
names and phone numbers of our
claim representatives, so your em-
ployees can deal with people-not
machines. You'll appreciate the
savings. Your employees will ap-
preciate the ease, convenience and
humcm touch in receiving their den-
tal benefit payments.

The Travelers Insurance Company

Perhaps our system is the reason last
year we were the number one group dental
insurance company-both in number of cases
written and in employees covered. Or, maybe
it's our 116 field offices across the country,
staffed with the best group people in the-
industry, 1 . *41*#gh /143providing A" * " 'r * **V'- 1support ser- 1, *
vices for , *

f f * * 1* mr
*,ft Zip

clients with

frorn four to

more than two-
,:million lives.

In either case, if you want to put some bite
in your group dental program, our system can

help. Contact your Independent agent
or broker or The Travelers Group Field
Office nearest you.

The Travelers

Group Department-
offering professional products,
services... and the people
to support them.

THE TRAVELERS

and its Affiliated Companies, Hartford, Conn. 06115

that will apply when greater free-
dom for competitive underwriting
throughout Europe is accepted un-
der intended legislation.

The new rules do not represent
any major changes in the proce-
dures that have operated in Britain
since 1974. But they will mean that
overseas·companies who have now
operated through a branch or
agency will have to maintain aresi-
dent general representative in the
U.K. in the future.

They will also have to submit to
the U.K. trade department a
scheme of operations for the busi-
ness they intend to carry on. Com-
panies already authorized to write
business.will be allowed to go on
doing so, but are expected to ad-
here to the new rules which have

now been adopted by the govern-
ment.

Negotiations are now in progress

to speed up plans for the wider Eu-
ropean insurance market that was
approved in principle by the lead-
ing nations in western Europe in
1976.

But as the scheme was first en-

visaged more than 25 years ago and
has been moving slowly ever since,
there is· no immediate sign of its
adoption.

Relaxations have been lifted on

reinsurance coverage, but the
other directives are still being
hotly debated. However, Trade
Minister S. Clinton Davis told Par-
liament:

"The recent adoption in Europe
of a coinsurance directive is a ma-

jor step as it will open up to compe-
tition the whole area of those very
large commercial risks which be-
cause of their size and nature need

to be shared among a number of

insurers. When it comes into opera-
tion, Lloyd's and U.K. insurance

companies will be able to take part
in covering such risks through
their U.K. establishments."

It will aid risk-sharing on mas-
sive exposures like oil rigs or other
industrial risks.

Rate cutting?

Financial experts in the U.K. be-
lieve the U.S. insurance market

will show few signs of extensive
rate cutting in the next few
months.

The analysis is contained in a re-
port from stockbrokers Rowe &
Pitman, who comment: "The in-
dustry is in a conservative mood
with management determined to
avoid the disasters of 1975 and con-

tent to accept a lower rate of
growth rather than chase unprofit-
able premium income.

"There have been several false

alarms of rising competition in the
U.S., but it is our impression that
the industry is generally holding
firm on premium rates.

"Nevertheless the position has
been reached where it will be more

difficult to increase premiums and
inflation rates in 1978 may tend to
edge upwards. So that although
loss and expense ratios have fallen
from 108% in 1975 to 97% last year
and 1978 may compare well with
latest figures, we expect ratios to
rise to between 98% and 99% in the

next two years."
Analysts in London take the

view that profitability in U.S. un-
derwriting has however reached a
level which will make it .difficult

for companies to achieve any sig-
nificant rate hikes in the regulated
classes in the coming months.

But Europe has had bad un-
derwriting experiences in recent
years, especially in Holland and
Germany, so there must be steps to
reduce underwriting losses in
those countries. .

CPCU president
Steven B. Steinberg, director of

risk management at J. Weingarten
Inc. in Houston, has been elected
president of the Houston chapter
of the Society of Chartered Prop-
erty and Casualty underwriters.



HEW office promises
to spur HMO growth

NEW YORK-The office of

health maintenance organizations
is geared up to drive the growth of
HMOs, the only tested alternative
to a wasteful and inefficient cur-

rent health system, says HMO of-
fice director Howard R. Veit.

"To obtain substantial reduc-

tions in health care costs, the HMO
concept must become a main part
of the health system, enroll more

subscribers and continue to pro-
vide quality health care," said Mr.
Veit at a Group Health Institute
conference.

The HMO staff, revamped and
with new staff members, is push-
ing for HMO awareness with major
mass media promotions, attempt-
ing to simplify qualification appli-
cations and placing greater em-
phasis on regulation of HMOs.

The federal role in enforcing
standards for federally qualified
HMOs has been "woefully inade-
quate," Mr. Veit said. The HMO of-
fice, however, has drafted a plan
outlining the Health, Education
and Welfare department's respon-
sibilities for preventing poor qual-
ity, financial instability and abuse

of HMOs. HEW will conduct public
meetings on the proposed com-
pliance plan this month.

Reiterating the commitment of

the department to preventing
abuse and detecting fraud, Mr. Veit
noted that pending Senate legisla-
tion requiring consolidated finan-
cial statements and full disclosure

of financial interests would also

strengthen regulatory capability.

Mr. Veit said his office has sim-

plified its application forms for

qualifications to reduce its backlog
of applications. It plans to make
qualification decisions within 120
days and to reduce the waiting
period eventually to 90 days.

To improve the efficiency of the
HMO office, Mr. Veit said the
newly created HMO office was or-
ganized to report directly to the as-
sistant secretary of health. Three
new functional divisions in the
HMO office were added: office of

program support for budget, per-
sonnel and administrative ser-

vices, a promotion division and
a division of compliance to
strengthen regulatory programs.

In addition, the office is

strengthening top management
and adding 37 new positions.

Promotion is a major focus ofthe
HMO office to increase the very
low general awareness of HMOs,
Mr. Veit said. He noted that a 1975
survey conducted by the National
Center for Health Statistics found

INA acquires
Stuyvesant firm

PHILADELPHIA - Stuyvesant
Insurance Co., a wholly owned
subsidiary of the H. F. Ahmanson
& Co. of Los Angeles, has been ac-
quired by INA. INA president
John Cox said the acquisition is
part of INA's program to offer
moretypesofproperty/casualtyin-
surance through subsidiary com-
panies.

Terms of the acquisition were
not disclosed. .

Group life gains
Group life insurance set up

under new or revised contracts in

April totaled $8.6 billion, com-
pared to $6.9 billion for April 1977.
Purchases of group life insurance
for the 12 months ending in April
totaled $120.2 billion up from
$106.3 billion for the same period
one year earlier. All amounts rep-
resent the face value of the insur-

Anre r·nntrArtq

that only 19.9% of the public had
heard the term health maintenance

organization or prepaid group
practice. And of that 19.9% only
4.3% could name an HMO cor-

rectly.
Mr. Veit said he recently ad-

dressed a large group ofphysicians
and discovered that many did not
understand the meaning of the
term health maintenance organiza-
tion.

Mr. Veit called upon members of
the Group Health Institute to pro-
mote HMOs by telling policy mak-
ers what HMOs have accom-

plished: high member satisfaction,
high re-enrollments, and members
that are receiving appropriate care

and like what HMOs are offering..
.
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AS AN EMPLOYER YOU PROVIDE GROUP MEDICAL, DENTAL AND LIFE BENEFITS

WHATABOUTAVISION BENEFIT?
When an employee does not see properly his production as well as the quality of work is reduced. What
about the days lost due to eye related problems? Vision benefits are the least expensive benefit you
can provide and the benefit most important to you- the employer

FEATURES OF THE VISION SERVICE PLAN

Eye examination each 12 months • Panel doctors agreeing to fixed charge for
examination

Frames each 24 months

Frames and lenses furndhed at laboratory cost

Available nationwide except North & South
Carolina

Self funded or insured plans available

N.J. Vision Service Associates is a non-profit
corporation

Lenses each 12 months

N.J. VISION SERVICE ASSOCIATES

525 US Route #1 Edison N.J. 08817
YES 1 would like to know more about a Vision Service Plan

0 Please have a representative call me for an appoint·
ment

NAMF

COMPANY

ADDRFAR

CITY

TELEPHONF

RTATF 7tp

Has your insurance program collapsed
when you needed it most?

Whi 3n you suddenly find that your vital insurance pro-
grams have become too expensive to maintain-that
the design of your coverage has in fact collapsed
around you-it's clearlytime to consider a new broker.

One who's more experienced aid flexible. A truly
innovative broker with a top performance re-
cord forclients ranging from multi-national
companies to local businesses. One
who can design, implement and ad-
minister self insurance programs.

But above all, a broker who can

economically adjust to your constantly

changing requirements and prevent program
collapse.

Arthur J. Gallagher is that kind of broker.
Check the record. Our unequalled growth rate

among the top 20 U.S. brokers is clear proof of focused
planning and professional management for

an increasing number of clients.
Regardless of how varied or complex

your insurance needs may be, we can
provide the protection you need.

Why not contact us, at absolutely no
obligation. Before it 'ains.

liplimil

ARTHUR J. GALLAGHER & CO.
Gould Center, Golf Road, Rolling Meadows, Illinois 60008 · Phone 312/640-8500

• An International Organization Providing Excess Coverages and All Related Services for Self Insurers
• Brokern for Commerrisal Irtrills:triA| An,1 InQtitlitinnAl Inetirnnro Prnnrnrne



30 / business insurance, July 10, 1978

A

THIRTY YEARS...
of stability and quiet, effective answers! Clearly, First State is in the
marketplace to stay. You might keep this in mind in relation to the
explosive Excess-Surplus Lines growth of recent years.

Count on us. For continuity, creativity and capacity..Now and in
the future.

Buffers; Umbrellas, D.I.C., All Risk Builder#' Risk, Valued U.& 0.,
Vacant Property, Special Covers are just a few of our products.
FIRST STATE, the largest and oldest domestic company formed to
write Surplus Lines, Special-Purpose and Reinsurance Business.

*10, Flm) M]Ing?%
 13///GODS& 15113) Elifi/331£53

FIRST STATE
INSURANCECOMPANY

a CAMIERCand'LBY actiVity

Cameron and Colby Co., 60 Batteymarch Street, Boston 02110 - 617/357-8400
CHICAGO, Hartford Plaza Buildina 312/782-5921

ATLANTA, 3340 Peachtree Road N.E.,404/266-1480
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St. Paul cuts

medical rates,
reports profit

ST. PAUL-The St. Paul Fire &
Marine Insurance Co. earned an
underwriting profit of $12.9 mil-
lion on $130.5 million in medical
malpractice premiums last year, al-
lowing a reduction in rates fordoc-
tors and hospitals in many states
and increases in only a few states.

It's the second year in a row that
the St. Paul has lowered rates for

its medical malpractice insurance
which it writes on the claims-made

form. The effect of the rate changes
on individual premiums will vary
from state to state, the company
said.

The decrease in rates in seven

states will more than offset the nor-

mal premium increase scheduled
as most doctors move into the

fourth year of claims-made cover-
age during 1978. Claims-made pol-
icy premiums rise each year until
the fifth year after which the pre-
mium does not change unless the

frequency or average value of
claims change.

A chart in the company's Mal-
practice Digest shows, for exam-
ple, that a general practitioner in
Ohio who performs major surgery
in the fourth year of a claims-
made policy will pay $2,020 for
$100,000/$300,000 of liability insur-
ance in 1978 compared to $2,878 in
1977.

The cost of excess insurance to

doctors in the 29 states in which St.

Paul markets doctors malpractice
insurance will also decrease this
year. A decrease to $147,430 in the
average value of excess claims re-
ported during 1972 through 1976
compared to $185,465 during 1970
to 1975 accounts for the decreased
cost of the insurance as does a

change in the policy.
St. Paul is now marketing a sin-

gle policy for $1 million of insur-
ance instead of issuing two sepa-
rate policies, a primary and excess,
for $1.1 million of insurance. Doc-
tors in 23 states buying the $1 mil-
lion policy will pay a smaller pre-
mium for it in 1978 than they did
for $1.1 million of insurance in
1977, but doctors in four states will
pay rnore.

The doctor in Ohio, for instance,
who decides to buy the $1 million
policy will pay $3,636 for it in 1978
compared to the $5,756 he paid in
1977 for $1,100,000/$1,300,000 of
malpractice insurance. Insurance
to $5 million is now also available
from St. Paul.

Nationally, the St. Paul's claims
cost experience in 1977 on insured
doctors was about 5% better than
expected.

Hospital medical malpractice
rates will also go down in 14 states,
increase in three and remain the

same in 21. m

Addressograph
chooses M&M

LOS ANGELES-Addresso-

graph Multigraph Corp., which
moved its corporate headquarters
here from Cleveland last month,
has named Marsh & McLennan

Inc. of Los Angeles as the new bro-
ker for its entire account.

Alexander & Alexander in
Cleveland formerly brokered the
Addressograph account.

M&M vp Marty Harrington said
that the $4 million to $5 million in
premium volume included for-
eign, domestic, property, casualty
and employe benefit coverages.

Mr. Harrington said Addresso-
graph sent out detailed question-
naires to five Los Angeles brokers.
Marsh & McLennan eventually
beat out Alexander & Alexander

and Johnson & Higgins for their
account.
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Continued fTom page 8
volts of the average taxpayer.

Your article might well have
gone on ·to propose. that all pay-
ments be "in kind." That way none

of us would pay any tax.
Why should the tax paying pub-

lic furnish the fringe benefits that

holds an employe to an employer?
If the employer is too cheap to pay
an adequate wage the people lose
two ways. The inadequate salary

produces a low tax and the "fringe"
affords no tax at all. The average
taxpayer and the country lose.
The employe ends up no better off
since the increased payroll would

afford a proper standard of living
and would give the employe " free-
dom of choice." Only the employer
gains since he retains a good em-
ploye at an inadequate wage fur-
nishing a benefit at usually no ad-
ditional cost (i.e., merchandise at a
discount; etc.) and often at a tax .
advantage, again "stealing" from.
other taxpayers.

Your insurance magazine seems

to apply the theory of insurance in
reverse. "Steal a little from all the

taxpayers to benefit a few fat cats."
R.E. Jackson

Knoxville, Tenn.

Perspective articles
To the editor: In your issue of

May 15 you published a fascinating
article on the subject of hold-
harmless agreements by Ron Alm-
quist.

As a principal in a medium-sized
insurance brokerage office, I
would be most appreciative if more
articles of a like nature were

printed in your publication.
Lawrence Smirlock

Smirlock &-Ungar, Great Neck.
N.Y.

Business Insurance solicits arti-

cles 071 risk management and em-
plove benefit issues forour Perspec-
tive pages. Ifyou've got an idea for
st Perspective article, write Susan
Alt. Editor, Business Insurance,

Rush St., Chicago, Ill. 60611
or call 312-649-5278.

Fire protection
To the editor: We were pleased to

see in your May 29th issue an arti-
cle concerning the importance of
fire protection engineering consul-
tants.

On the other hand, we were quite
distressed to see that you give the
impression that Rolf Jensen & As-
sociates, Schirmer Engineering
Corp. and Factory Mutual Re-
search Corp. are the only major fae-
tors in this field. This is certainly
not the case.

The Chicago yellow pages pro-
vide evidence of the existence of

Gage-Babcock & Associates Inc., a
pioneer in the practice of fire pro-
tection engineering and consulting
for 26 years, with offices in New
York, Chicago, San Francisco and
Los Angeles and a staff of over 15

qualified and experienced fire pro-
tection engineers.

Fire protection engineers and
consultants are becoming increas-
ingly important to more and more
companies, but yoar readers de-
servethe whole story.

William E. Backes, PE

Vp, Gage-Babcock & Associates
Inc., Chicago.

OSHA's worth

To the editor: In your June 12

edition you published an editorial
on OSHA in which you made sev-
eral erroneous statements and ex-

pressed asinine opinions.
OSHA has done no good what-

soever. Theindustrial accidentrate

has not declined at all since OSHA.

Employers do not need anyone to

idea implies that we are less con-
cerned about our employes, most
of whom we know by their first

names, than is some demagog in
politics to whom they are just votes
or to some bureaucrat to whom

they are an excuse to justify the
harassnnent induced by the
bureaucrat's anti-business at-

titude. (As you perhaps don't

know, a large percentage of OSHA
inspectors are former union offi-
cials.)

The director of OSHA's'opinion
that the Supreme Court decision
won't hamper this Gestapo is cor-
rect. The decision was crass hypoc-
risy by pretending to protect citi-
zens from illegal search and seizure
and then giving carte blanche by
saying that the mere facts of
OSHA's existence justifies the

Continued on following page
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Where is Greenwood, Indiana?
The leading Benefit Consultants and Administrators know!

If your client needs aggregate stop-loss, specific stop-loss or catastrophic
coverages to transfer risk on a self-funded program, call or write the
Brougher Agency, Inc. We also offer a special reinsurance package for 
coverage of groups·of 25 to 250 lives and over.

Incidentally, Indianapolis is close to Greenwood, Indiana.

Brougher Agency, Inc.

T

Greenwood is the headquarters of the Brougher Agency, Inc., the ex-
clusive United States Representative of a leading London Broker, for
the placement of empl6yee benefit stop-loss reinsurance.

1

j

f

1

188 South Madison Avenue

Greenwood, Indiana. 46142

(317) 888-3531
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One of pur biggest risks could be
what happens in the State House

Almost daily, new state and federal legislation
occurs that could affect your company's risk
management programs.

How do you stay abreast of th6se changes?
How do you keep up with every bill that
could affect your company's programs in the
areas of employee benefits planning, products
liability, seff-insurance, or the like?

Where can you go for answers?
Try us.
R. B. Jones is a national broker. We've been .

providing major corporations with solid,
up-to-date recommendations in all area5 of risk
management since 1889. Property. Casualty.
Marine. Surety. Employee benefits. You don't
have to be a client to call.

When it comes to the effects of legislation on
insurance and risk management, we believe you
can never ask too many questions.

Our experienced staff will be happy to supply
the answers.

We have offices in Atlanta, Boston, .
Chattanooga Chicago, Dallas, Ft. Worth,
Houston, Jefferson City, Kansas City, Los
Anjeles, New Orleans, New York, St. Louis,
Tulsa, Waterloo, and.Wichita..

Or call our corporate headquarters in Kansas
City, 816/391-1000.

R.B.Jones Insurance.

f
r ill
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search warrant.

I don't know of any employer
who would trade safety for higher
production. Your statement to that
effect indicates a gross ignorance
concerning the way factories work.
Concern for employe safety is par-
ticularly important in Illinois be-
causeo f thehigh costo f workmens
compensation due to extreme bias
in the laws and in the industrial
commission.

Raymond E. Cross

Lake Forest, Ill.

Work comp pool
To the editor: I was extremely in-

terested in the beautiful sales pitch
by Jerry Geisel (June 12) about a
new workers compensation poolin
Florida.

4
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Particular -attention is called to

this paragraph, which I quote: "By
contrast, insurance companies
writing workers compensation
don't pay dividends. Thus a firm
that paid $100,000 in annual work-
ers compensation premiums and
only had an annual claims loss of
$20,000 would not receive a div-
idend if its workers compensation
program were written with an in-
surance company."

In the first place, insurance
companies have been paying div-
idends on workers compensation
in Florida since long before I en-
tered the business in 1941. They
still do.

Admittedly, these companies do
use the so-called "mutual company
discount," which is smaller than
the stock company discount paid
by non-dividend companies.

I would like to draw your atten-
tion to an ad we ran in the Florida

"Blueprint" which is a publication
of the Florida Lumber and Build-

ing Material Dealers Assn., which

r

U

pointed out that we paid $198,814
in dividends to the 55 members of
the association in 1977. The ad was

encouraging all 276 members of
the group to participate in the
program.

Through American Motorists In-
surance Co., we gave the stock
company discount up front and
paid a dividend of 52.8% for the
year in question.

So you see, there are ways to get
dividends without self-insuring.
Not only this, but if you use a repu-
table insurance company of strong
financial backing, you don't risk
problems that could come about if
your specific excess or aggregate
excess limits are not high enough.

I hate to say it, but thoughts of
aggregate excess limits in a state
like Florida of only $1 million
would not be reassuring to me as
an employer. All of us recall the
case where 51 men fell at one time

from the top of a cooling tower!
Something similar can happen any
time.

I would suggest you also correct
the wording in your headline to
read "No claims reported since

April." A Florida employe can wait
two years before deciding he did
hurt his back and the employer is
required to pay the employe's
lawyer down in that state.

J. B. Rozier

President, Associated Mutuals
Inc., division of James S. Kem-
per & Co., Atlanta, Ga.

Our headline actually read "Flor-
ida firms pool and not a claim
since April."

Banks or insurers?

To the editor: The comment

(June 12) by an unidentified risk
manager, "The main problem is we
don't have underwriters in New

York. We have banking institu-
tions," is appropriate.

As a transplanted New Yorker
and an underwriter by trade, I
might take exception to this dis-

Isyourclientcovered?
A platform like this, standing in 50 to
100 feet of water, may have as many
as 36 wells producing, shut-in or drill-
ing. If one or more of them blows out,
the losses are going to mount up fast.

$20 million plus for the platform
itself. Millions of dollars to control the

well. Perhaps, several million dollars
more for seepage and pollution. And
you haven't even begun to redrill the
wells yet!

In the Baltimore Canyon or North
Sea, the figures would be consider-
ably higher.
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you get him the kind and the amount
of insurance he should have.

$100,000,000! No one has that

kindofmoneytoburn.

Even if yourclient has only a 10%
interest, he's looking at a big loss. If
he's going to survive it, he'd better have
good insurance coverage.

At J.H. Blades, we've been

writing control of well insurance
with all the related coverages for
many years. As specialists in
large oil and gas risks, we havecontrads enabling us to provide coverages up to $500 million in
one placement.

If you have a client in the oil
and gas business, we can help

J.H. Blades & Co., Inc.
R O. Box 22003

Houston, Texas 77027
713/526-6551
Cable: "BLACOINS"

Telex: 775-426

Other offices in San Antonio,
Tulsa and Bermuda.

I.H. BLADES & CO.,INC.

criminatory remark, although
there seems to be some truth in

what this risk manager says.

The problem really is that too
many underwriters (not all) have a
malady that can best be diagnosed
as "the 50% syndrome." This afflie-
tion requires that notonly must the
policyholder maintain at least a
50% loss ratio but the producers'
office also has to maintain a 50%

loss ratio for his book of business.

This mode of underwriting over-
looks the basic concept of what in-
surance is really all about, i.e. "the
law of averages" and "the law of
probability." These foundation
blocks ofinsurance are valid math-
ematical premises. When negated
by the "50% syndrome," they place
the underwrtiter in the banking
business.

Hermann-Paul Schlander

President, A&M Property In-
surance Brokerage, Pasadena,
Calif.

Who is naive?

To the editor: Your editorial

"Employers deserve pension in-
centives" stated "it is about timeto

amend the Williams and Javits

ERISA Act of 1974." I agree with
you wholeheartedly; it is about

time for this action, but we have
yet to see you acknowledge that it
was yourpublicationthat was liter-
ally overrun with enthusiasm for
its passage in 1974 and prior.

Surely you are not so naive as to
think that this type of legislation
could be implemented without an
overkill and standard governmen-
tal bureaucracy. I think it is about
time we had some candor in terms

of acknowledging your role in
seeking passage of Williams-
Javits. The political persuasion
and past performance of these two
should have told you quite a bit.

Wirt A. Yerger, Jr.
Ross & Yerger, Jackson, Miss.

Self-insured reserves

To the editor: jerry Geisel may
be correct in announcing that vari-
ous insurance trade associations

have denounced legislative pro-
posals that would permit tax de-
ductions for self-insurance funds

businessessetasidetopayproduct
liability claims (May 29).

As a member of the board

of directors of the Insurors in

Nashville, Tenn., as an active mem-
ber of the Society of Chartered
Property and Casualty Underwrit-
ers, I can emphasize that self-
insurance is extremely, if not vi-
tally important to the industry.

To quote a leading carrier, it is
"the most important development
in commercial risk manage-
inent . and is largely in re-
sponse to supply and demand in
theinsurancemarketplace. ."The
setting aside of self-insurance
funds under a tax shelter break is

one of the major answers to the
current market capacity problem

wh ich has been created not only by
increasing demands for insurance
and costs of losses but by decline
in the value of investments.

It is imminently important that
all commercial and industrial

risks, who can sensibly do so, set
up and enlarge as finances permit
their own self-insurance fund.

Mr. Geisel may be correctin stat-
ing that "the insurance trade asso-
ciations appear very concerned
that tax deductions forproduct lia-
bility reserves would lead to
abuses. . ." but I am not entirely
sure what these abuses would be.

Mr. Geisel goes further in saying
that "observers believe the indus-

try is really more concerned about
losing more business to self-
insurance." I believe this is a to-

tally uninformed opinion held by
those less sophisticated in the field

of risk analysis and risk manage-
ment.

Paul R. Smith, Jr.
Vp, Jack Brandon Insurance
Agency Inc., Nashville, Tenn.
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When asked to estimate what per-
centage of their companies' em-
ployes eligible for retirement at 65
would stay on the job beyond that
age over the next five years, they
msponded

Employes
0%

1-4

5-10

11-15

16-25

25-50

over 50

Responses
2

20

42

12

11

11

2

Depending on what employers
are legally allowed to do eventually
with benefits for over-65 workers,
it looks as though about half the
group of benefit managers expects

to freeze . pension benefits for
workers at age-65 levels. The
largest group (51) indicated they
would cut off benefit accruals at

age 65 based on years of service,
while a slightly smaller group said
their companies plan to cut off ac-
cruals based on salary level at age
65.

About one-fifth of the partici-
pants in the survey said their com-
panies plan to allow employes to
continue accruing retirement ben-
efits based on years of service or
salary after age 65, until retire-
ment. The remainder said they're
:till undecided about which direc-

The picture was clearer in the
group life insurance field, where
65%oftheparticipantssaidthey've
pretty much decided at this point
to reduce life insurance benefits

for over-65 workers. A few intend

to eliminate life insurance benefits

entirely for those who stay on the
job past age 65 and a few will freeze

life insurance benefitsattheage-65
levels. A significant 27% of the
group plan to continue providing
life insurance for employes over 65
at the same levels as for other em-

ployes.

Life insurance

Within the group intending to re-
iuce life insurance for workers

)ver 65, about one-fourth will re-
iuce the benefits by 50%. Another
me-quarter of the group said
chey '11 lower the benefit to the nor-
mal retiree level. Other Board

members cited various methods

they'd use to reduce the benefit,
[ncluding reductions:

. of 20% per year over 65 down
to a flat $2,000-$3,000 benefit.

• to a flat $1,500 benefit.
. of 2% per month after 65.

• of 30% at 65, then 10% per year
until age 70.

. to $7,500 maximum.

. to one-times pay.

. to two-times pay.

. from two-times salary to flat
$10,000.

. of 25%.

. of 50% of basic at 65, then 10%
per year until 69.

. to $1,000 maximum.

. of 15% for five years.

. to flat $5,000.
Several companies said they'd

Like to spend the same premium
dollars for life insurance benefits

for older workers as they do for
pre-65 employes, but if it's more
expensive to continue life benefits,
they'd reduce the benefit. Another

benefit manager suggested that his
company will probably install a
graduated employe contribution
schedule for life insurance.

Women's group
Shirley Shilling is the new presi-

dent ofthe National Assn. ofInsur-

ance Women. Ms. Shirley is a part-
nerin the Fred E. Cimino & Associ-

ates Inc. insurance agency in Los
Angeles. The NAIW has over 19,000
members.

Two-thirds of the Board mem-

bers said their companies will ei-
ther eliminate health and medical

benefits entirely for workers over
65 (7%) or will reduce health and
medical benefits by adding a
medicare carveout (62%).

A 'sizeable group-one-third-
said health and medical benefits

will probably be continued at the
same levels as those for under-65

workers.

Disability benefits are clearly in
for some changes for the over-65
group. Well over half of the corpo-

rate benefit managers surveyed
said their companies plan to elimi-
nate disability and/or salary con-
tinuance benefits and another

small group of managers plan to
reduce disability benefit periods
during which payments will be
made.

Only about one-third of the
group plans to continue disability
benefits (especially short-term
benefits) for workers over 65 at the
same levels as for workers ofother

ages.
Benefit costs will rise because of

the extension of mandatory retire-
ment to age 70, predicted 45% of
the corporate benefit chiefs. But
their votes were offset by the 46%

of the group who believe benefit
costs will stay about the same over-
all, with some increases offset by
sonne decreased costs.

Cost outlook

Only 9% of the benefit directors
felt costs would actually decline.

The increases in costs, if and
when they come, will be chiefly in
disability benefits, said 24 man-
agers, and in basic medical and ma-
jor medical benefits, said 19 man-
agers. About 8% of the survey par-
ticipants noted they look for cost
increases in pensions, profit
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Pushing early retirement
Many companies don't really like the idea of workers

continuing beyond age 65 and prefer to encourage early
retirement, if anything. Consider this comment frorri the
benefit manager for a leading electronic equipment sup-
plier:

"It is management's desire to encourage early retirement.
This will help to provide more promotion opportunity for
younger employes. The new legislation moves in a different

direction from the one management would like to go. It is
clear that in order to offset this new direction, we must
provide greater incentives to encourage early retirement.
The first local step for us would be to improve our early
retirement benefits under the pension plan at some future
date."

sharing, dental and life insurance
plans.

A typical response about costs
· came from the risk manager for a
well-known high-technology com-
pany, who commented: "Costs will
stay about the same because there

is an actual decrease in pension
costs and there will be an increase
in medical and STD Costs. These

will offset. The number of em-

ployes working past 65 will be very
small so any costs associated with
this would be insignificant." .

Investigating the self-insurance
alternative for Workers'Compensation?

Call inyourJames
r

...Account Executive

' He'll put James'
*6*If-insurance specialists
- -  to work for you.

Introducing James' "Service-in-Depth" concept. A
nationwide cadre of top-flight self-insurance specialists
available to meet Workers' Compensation needs -
whatever they are, wherever they are.

Available throughout the country-through your
James Account Executive.

When you contact James, an Account Executive
experienced in your industfy is assigned to your
company on a permanent basis. He becomes
thoroughly familiarwith your corporate structure,

your operations, your unique risk
management needs.

As a first step, your James Account Executive will 31
arrange for a feasibility study to determine if a self-
insurance program will improve your company's
cash flow, reduce administrative expenses, and help
control losses. Then, depending on your needs,
he'll bring in one or more James self-insurance
experts to offer a wide range of services.

James'"Service-in-Depth"-the answer to all
your risk management needs.
Our staff of skilled adjusters, safety engineers 5%>t*
and rehabilitation counselors, along with our
computerized claims and cash reports, equip

us to providesuperior service forthecomplete
range of risks that qualify for self-insurance.
And, in fact, James designs and administers
more Workers' Compensation self-insurance
programs than any other insurance brokerage firm.

For further information on this aspect of James'"Service-in-Depthi'
contact your nearest James office or write Reyrrolds Blossom,
Communications Department, Fred. S. James & Co., Inc.,
230 West Monroe Street, Chicago, Illinois 60606. James

FRED. S. JAMES & CO., INC.
Insurance Brokers Since 1858
Insurance and Risk Management Services
Through More Than 100 Offices Around The World
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Diversification, innovation and change-it's qualities like these
which have made retailing one of our most unique and chal-
lenging industries.

American retailers now employ over 14 million pecple;
operate nearly two million outlets, and ring up almost $800
billion in annual sales. Moreover, many of these retailers have
also expanded into such diverse activities as real esrate, financ-
ing, construction, distribution: and more.

Providing this dynamic industry with the insurance services so
vital for growth has been a Corroon & Blac< trademark for over
50 years.

In addition to arranging insurance plans forthousands of small

'i

t J

.

and medium size operators. we are cont.nually developing
highly sophisticated risk management programs for some of the
industry's giants.

One such program helped a client slash insurance costs by im-
Flementing comprehenslve loss control procedures developed
by our safety engineering specialists.

Another maximized property anc casualtycoverage for a lead-
ing supermarket chain. Still another provided expert insurance
and safety serAces for planning and building a mammoth ware-
housing and distribution center.

At Corroon & Black, our inventory of retailing insurance ser-
vices is as dyn=.mic as the industry we serve.

CORROON&BLACK
150 William S:reet, New'ybrk, N.Y. 10038 212-732-4900
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The versatile differ-

ence-in-conditions

PANNEHV ·31 policy can be used
to cover unusual

losses to property
or to develop insur-
ance for risks-

such as earth-

quakes-that is of-
ten hard to obtain in

the standard mar-

..8, kets.
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Your carefully shaped DIC policy
tackles unforeseen loss, tough risk
By Rrank T. Glynn

Pac,tic Coast Property Marager
Voigt, Walker & Co.
San Francisco

ITEM: Or.e Labor Day weekend a large
department store decided it would be an op-
portur.e time to vacuum their furnaces. The
contractor=acuumedthefurnace:wish soot

entering the canvas bags mour.ted on his
truck. Unteknownst to him oneo-the bags
ruptired. Also unknown to the zoniactor
was thathehad backed his tru/k _p against
the buildi r_g next to the air-cc,nditioning
unit which in turn sucked up the soot as it
left the bag. This permeated the entire six
floors of this structure and the amcunt of

damage paid by the underwriter after sal-
vage #as $155.000.

ITEM: The collapse of 'the fl·*ring at a
liquor warehouse wastheresultc f Dverload-
ing or improper construction. A sec-ion of
the third floir, measuring 30 fee. by 50 feet
and hclding stacks of empty cardboard car-
tons. feIt t- the second floor containing

empty bott!es, knocking out the,sec:ion of
this f.cor measuring 50 feet by 60 ffet,which
in turn fell :o the ground floor {,intaining

distille i liquor. The claim for this loss was
S,000, taking into consideration damage
to the building, equifment, stock and extra
erpense.

How can an unsuspecting insured protect

I,!mielfagainstsuch unforeseeable lossesas
dsscr.ted above?

I'he .nsured may p.irchase a DIC (differ-
er:·c€ in conditions) Policy.

These two losses are actual losses that

Kere covered under a DIC policy. It is true
tliat both of these occurrences are ex-

tremelr rare,·butthey certainly demonstrate
fhE .:ersatility of this contract. Lets take a
k.)k at this policy and see what makes it
tirk.

Intriguing cover

We will use the fo.lowing example of a
typicEl DIC contract as a sample:

Insured: A.B.C. Corp.
Anywhere, U.S.A.
$5,000,000*
$50,000

Ameir.t of insurance:

Anni_£ premium:
Uslues:

3u.lcings $ 5,000,000

Ec uipment 10,000,000
Et z·ck 2,000,000

Business int. - 5,000,0,)0
Extra expense 500,000

Valuable papers 2,500,000
Total values: $25,000,0*10
*excess $500,000 earthquake and flood
excess $25,000 all other insured perils

Even though the abbreviated term of DIC

in property insurance refers to the wording
"difference in conditions," it ma> very well
be that a more descriptive name for this cov-
erage should be "damned intriguing cover."

This particular coverage has with: n its basic
qualities the all intriguing aspects of being
able to tailor and adapt first-payty all-risk

coverages t6 any par-icular insurance prob-
lem that an insured may encounter. Its pri-
mary purpose is to wrap around the basic
property insurance coverages, such as fire,
lightning, extended ooverage perils, vandal-
ism and malicious mischief, and in the case

of more sophistica:ed highly protected
risks, the above perils, plus leakage fr6m

fire protective systems, sonic boom and
molten metal, as wel[ as those stendard all-

risk exclusions suchas-but not necessarily
limited to-earthquake, flood, errors in de-

sign, breakdown ofmachinery and otherex-
clusions of standard all-risk coverages. Any
of these exclusions nay be modired or de-

leted.

The contract may also be used to insur€
those type of losses difficL It to insure in the

standard markets. For examrle, the capac-
ity for the peril of earthquake along the Pa-
cific Coast states is somewhatlimited in th€

standard markets, but usually sufficient ca-
pacity can be develcped in the DIC market

for this peril. The same may be true when
property is located in flood prone areas or a
particular risk may have : burglary or rob-
bery exposure which the standard market
does not wish to insure.

Catastrophic perils

When perils of a catastrophic nature are
insured, they may be subject to a single loss
clause. This states briefly that each loss cov-
ered by the insured perils, such as earth-

quake, occurring within a 72-hour period
shall constitute one claim, regardless ofthe
number of aftershocks within the said

72-hour period. One limit of liability shall

apply as well as one deductible during this
period of time.

The DIC policy may also require an aggre-
gate limit applying to these catastrophic
perils. This somewhat restricts the basic

Cont·.7izted on page 42

Our woe: The tale of C. Manual Raitz
By Charles A. McAlear. CPCU

McAlear Associates Inc.

Grand Rapids, Mich.

A S THIS NARRATIVE is restricted to the
11 formal educatiin of C. Mar.ial Raitz

and his subsequent career in ins-.ance, we
find him first in grammar school Thls was
not 1 he friendly one-room, frame. ceuntry
schoolhouse of song and story, but a drab
fire-resistive red brick building centered

cunningly amid a sea of asphalt forthe con-
venienttuition of city urchins of which Man-
ual was, undeniably, one.

Through the years he was exposed here to
the rudiments of arithmetic, the mechanics
of reading, the physical pain of wliting and
the unplumbed mysteries of spelling. In
passing he caught a swift fleeting scent of

C. Manual Raitz was disappointed in school and
fired by an insurance company. But he found his
place running the insurance system for the whole
country.

horizon and a nearly catastrophic dose of
Cirics. No music and no philosophy.

High school resembled grammar school
e=:€ipt that the teachers had less time to
teach and there was an athletic program.
This trro-story brick building, backed up
against a railroad line, was fire-resistive and
sprinklered. Fire drills were less frequent.
Theathletic program allowed him to run
furiciislv around a a uarter mile cinder track

to the point of exhaustion as often as he
liked.

On the academic side most teaching
seemed to be firmly based on the premise
that each student had missed grammar
school in its entirety-more arithmetic,
writing and spelling eleverly concealed un-
der the guise of requests for essays on vari-
ous suhi ects. 211 (11111. Hi Rt.nrvrprnniner] rAte·

literature invisible in a fog Music had a big
bass beat for the convenience of marchers.

Still no philosophy. Despire the large num-
ber of friends or faces that dropped from the
scene to take jobs in factories or simply
stand under the street light until all hours,
Manual persevered.

His expectations were nigh for college.
Learned, kindly men in lor. g dark robes dis-
pensing wisdom by the magnum, contem-

plative walks across diagonals under oak
trees, meandering streams close by hushed
walls of ivy. He was not prepared for the
precise and harried instruc.or fraining hosts
of contemporaries in mundaneskills aimed,
his fellow students frequently opined, only
at increasing their capacity to earn money.
As his capacity for thorough boredom had
increased substantially through the years,
he went with the pack and after atime found
that he had earned a degree and was thrust

0011.ti·n.90,7 n.n r.... 49
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Our columnist sets the record straight
on Lloyd's controversy and N.Y. exchange
By Peter Downes Sp€akind Out proposais do with market operations

Manager of Insurance in this connection I would hazard a guess . State authorities should have no Juris-
that many are thinking of the exchange in diction at all over what is written, how it is

American Trading & Production Corp. terms of easy money and fat profits If so, written and at what rates
Baltimore

 HAVE READ with a great deal of amuse-

they should forget about the whole thing . State authorities should have Jurisdic-
because there is no easy money in direct tion over the solvency of the insurers With

ment the agonized crles over the Commit-
surplus lines insurance or facultative rein- modern equipment, authorities can be kept
surance Unless they are prepared to lose up to date by the hour

tee of Lloyd's decision to restrict outside their shirts, they may as well think oftaking • Solvency requirements must always be
ownership of Lloyd's brokers to not more 718\1 --2, up automobile insurance in New Jersey sufficiently stringent to exclude any fly-by-
than 20% A lot of crocodile tears are being since it may well be more profitable from night operators and marginal insurers
shed, so I thought lt was about time I time to time • Underwriting operations should be
straightened a few things out 1=rn Moreover, those in the market must re- kept separate from parent company ac-

One of the complaints I hear most is that member that there will be experienced com- counts in a separately organized subsidiary
the decision is a restriction offree trade The

made the accusation and I seem to remem- f
petitors to face up to If, for example, my Guarantees may be called for from the par-

New York insurance superintendent has broker felt obliged to go into the surplus ent
RISKS MGR lines market on my behalf I would require . All underwriting bodies shall be ob-

ber a certain editorial on the subject All this a.li him to obtain quotations from London and liged to pay all premiums into and all claims
indicates to me is that some people in the New York and if he preferred not to do so I from a central fund
United States have been away from free FLOYDS would quickly find one who would In addi- • A separate guarantee fund for the bene-
trade for so long a time that they no longer OF LONDON

INSURANCE
tion, competition will be global with the fit ofpolicyholders shall be maintained so as

know what lt lS London underwriter quite prepared to trade to avoid payment delays in the event of liti-
Free trade imphes absence ofgovernment 1 off some of his worldwide profits to gain a gation by the primary guarantors

restraint-nothing more Other than this, competitive edge Of course, members of . Broking and underwriting should be
the trader can do as he damn well pleases the exchange could think of going global entirely separate functions so as to elimi-
provided that he does not indulge in such themselves, but this may well be hazardous nate any possibility of maor brokerages
things as assassination because this would "No, no, Miss Stutz, I distinctly if they do not know their way around monopolizing the market
be antisocial Indeed, the attitude of the typ- said, Lloyd's of London !" Concerning this last item, perhaps the sm-
leal free trader lS that if a competitor is Sorne suggestions gle largest failing of the London market is
brought to his knees, make sure that he is the degree to which brokers effectively gov-
kicked smartly in the teeth and stomped on thing in the United States I am fully aware that nobody of impor- ern it The proposed entry of brokers into
before he has a chance to recover Secondly, if I were a foreign broker at- tance is in the least hkely to heed these com- the New York exchange has already caused

tempting to gain a solid entry into the mar- ments, but since I may have the opportunity suggestions of anti-trust implications
A wise move? ket, I would wonder whether I had actually of saying I told you so at sometime in the Moreover, I have no doubt too that many

been defeated over the long run True, I future, I have a few more suggestions Americans will wish to inhibit the activities
There have been some great examples oi would not be able to achieve my objectives • The administrative organ of the ex- offoreign groups in aUS institution It may

this laudable attitude such as Carnegie overnight as I had hoped, but there are a change should be an entirely separate body be necessary to restrict ownership by bro-
Rockefeller, DuPont, Mellon and Vander- great rrany ways ofopening a chess game I whichplovides facilitles and hasnothing to kers inunderwriting institutionsto 20% .
bilt In fact, old Commodore Vanderbilt was am sure that those involved need no hints

so imbued with the principle that when he from people like myself as to what their fu- -Wooth
thought his operations were being inter- ture strategy should be
fered with down in Central America, he had 1¥pcatina
the U S Navy shoot up a whole town so as to Who has the stature?
induce it to behave itself That took real

enterprise-free trading at ltS best' One ofthe things to come out ofthis storm Are insurers telling the truth?
To my mind the insistence that Lloyd's in a tea cup iS Gov Hugh Carey's proposal

should not have made the decision it did is for a reinsurance exchange and perhaps a
nothing more nor less than a manifestation market for direct surplus hnes business in I F YOU SWALLOWED the insurance indus-
of the desire for protectionism Whether the New York Actually, this has been talked  try's propaganda line, you would believe thatCommittee's decision was a wise one, how- about for years and even I mentioned it in a - there never has been a large Jury verdict that was
ever, is another matter entirely, there being column last year My own feeling then and
something to be said for both sides of the now is that I know of nobody of sufficient

not excessive However, it is the excesses of the

argument - Ipl insurers in charging the adversary system withstature to bring lt off successfully Such a

FiI st of all it must not be forgotten that leader would be obllged to wage maJor and
M excesses that are excessive With each new reve-

Lloyd's is a maiketplace and as such the successful wars with brokers, agents, direct ·I lation of their duplicity, the decibel level of the
intent of the Committee was perhaps to en- carriers, reinsurers and the state insurance  insurers' cries for tort annihilation increases

sure that no single broker or other gi oup departments Just for openers, since they all While industry officials decry the size of Jury
would become sufficiently powerful to at- have their own axes to grind Even now verdicts, Jury Verdict Research announces that
tempt to monopollze it The Sherman Anti- commentators are remarking cn "heated verdicts have hardly kept pace with the i ate of
Trust Act attempts to do much the same ContrOK ersies" which are emerging over the  inflation Their researchers found that from 1973

- through 1976, Jury verdicts increased at an an-
nual rate of 7 47% For the same period, the Con-

Risk Manad€In€nt Mot€s sumer Price Index wentup 8% a yen
While the insurers claim that punitive damages are granted with impunity,

the report of a House subcommittee studying product liability shows other-

Corporate aircraft policies wise The report states that according to the Insurance Services Office, there
was only one instance where punitive damages were actually awarded out of
24,000 claims closed Another study, for the Intei agency Task Force on Prod-

often exclude use by others uct L.ability, found only three reported appellate cases upholding punitive
damages in the last 10 years

While the Insurance Service Office issued a piess release stating that theii
Closed Claim Survey showed that "The average payment for a bodily injuryBy Warren, McVeigh, Griffin In a court case, the insured contended that

mere reimbursement of expenses did not claim is $13,911 pei claim," the statistical data in this survey led the House
Risk Management consultants constitute remuneration for its _ise How- subcommittee to conclude " that the average payment made with respect to
San Francisco ever, the court differentiated between this all bodily injury claims was less than $3,600 " Further, foi every dollar paid foi
urull and liability policies covering corpo- language and language such as "a charge is claims, 35 cents went for claim administration expenses (indicating that ap-
Ilrate alI·ciaft will often restlict coveiage made," saying that the language of the pol- proximately one-fourth of all payments were forthese expenses), and less than
when the plane is used by others Ey in question was broader and that it ap- 4% of all claims went to verdict, with the insurer winning approximately 75% ot

It may hmit use to "industrial aid or plea- plied whether or not a profit was made these
sure and business" which excludes "any Simply being reimbursed for expenses After countless calls from the trial bar for the insurers to prove their charges
operations for which a charge lS made " would constitute remuneration

with facts, some information iS finally seeping out The insurers' howls ofNon-owned aiiciaft coverage may ex- The case is American Casualty Co ks
clude any aircraft "if any charge foi its use is Eagle S-ar Insurance Co , Suprerr e Court of "crisis" have amounted to falsely yelling "fire" in a crowded theater Their

made to others by any insured " Utah, 568P 2d731, reported August 1377 ratemaking practices have been as scientific as a pin the tail on the donkey

One anciaft pollcy, issued by Eagle Star If a corporate aircraft is used by others and game They have "panic priced " They have routinely overreserved with IRS
Insurance Co , had a clause which excluded any ieimbuisement is made, it would be approval They have reacted to a "perceived" increase in claim frequency The
operating the aircraft under the terms of wise to read the wording of your poncy care- extent of that overreaction may have allowed the false one million dollars

any remuneration for the use ot said air- fully to see what lt says about reimburse- product liability claim figure to be used in rate setting
craft " ment If there is any question, get a clarify- No wonder the industry has kept this information to itself so long Perhaps

The insured allowed another company to ing letter from the underwriter A _ett€r from the insurers knew where the real excesses were?
use the plane on the condition that the othei your broker lS probably not suf?icient be-

company paid expenses of opetation, cause he is not a legal representative of the
maintenance and storage Apparently, no underwriter ur.less he iS also a licensed -Tom Davis
profit was intended agent President, Association of Trial

Lawyers of America



For years, you've been coming to us with
your hard-to-place and capacity risks.

And we've been insuring them.
Gladly.

But since we've gotten such a good
reputation for taking on the big jobs, you may
think your typical, bureau-rated commercial
fire accounts aren't welcome.

They are.
So why not give us a shot at them, too?
You'll find thatour approach is innovative.
And that our experience handling the

tough ones make us experts at routine
coverages, as well.

So bring us your capacity risks, excess of
loss, valued business interruption, and hospital
operating risks.

But bring us your standard fire risks too.
Just as a fireman handles all kinds of

emergencies, we handle all kinds of fire
insurance.

We welcome inquiries from any licensed agent
or broker. You don't hare to bea regular producer
to place business with an AIG company.

American Home Assurance Company
National Union Fire Insurance Company
ofPittsburgh, Pa.
Dept. A, 102 Maiden Lane, New York, N.Y. 10005.

Please send me your free brochure on fire insurance.
Name

Title Phone

Company

Address

2 City State Zip

Am TtrE2ZY'Group BSIN-7·141
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Learn what they are
and how to
meet them squarely
by attending the...

NATIONAL CONFERENCE

Today, Workers Compensation is an
area of widespread confusion and
deep concern:
Emerging occupational diseases...
growing fraud... proposed federal
takeover... This is your unique
opportunity to examine all facets of the
complex Workers Compensation
question and get the answers you need
to ease your company's burden.

Workers Compensation programs are essential.
But varying state regulations, confusing and
contradictory rulings, expanding coverages
and skyrocketing benefits are creating a new
occupational disease among employers
everywhere: Cumulative Work/Comp Trauma.

The march of technology is creating more
occupation-related hazards than ever existed
before. That means more regulation. You, as an
employer, face increasingly tougher Workers
Compensation challenges:

-

-

- -I ---- 1 -

- --V

July 23-26,1978
Continental Plaza Hotel,
Chicago

• Cumulative trauma

0 Degenerative disease
0 Fraud

0 Workplace environmental hazards
0 .Capricious administration of Workers

Compensation programs
* Escalating benefits
D Unlimited liability
0 Emerging occupational diseases
0 Set patterns for even more liberalized benefits
Is the solution a federal takeover of Workers

Compensation? Maybe. But what about the
influence of organized labor in Congress?
The staces are great. Statutory benefits are
increasing. So is fraud. How can companies protect
their interests?

Yet the solution is within the business community.
There are ways to cope. To solve some of the
day-to-day problems. To work with the regulators
and your employes. To ease your company's
burden.

Now is a time of decision. Deciding what path to
take and strategies to employ may well save you
thousands of dollars. That's what this Conference

. . . sponsored by BUSINESS INSURANCE, the
national newsmagazine,cf loss prevention, risk
financing and employe benelit management, is
all about.

You learn how leading companies across the
nation are coping with the toughest Workers
Compensation challenges. You see how successful
they are in meeting increasirgly stringent require-
ments. Learn methods and procedures that work.

And, examine the impact of the proposed federal
takeover of the Workers Compensation system -
from both sides. This may be the most
controversial legislation to ccme along for some
time. Examine the issues and make your position
known. It's important to yourcompany. And to
business everywhere.

To register for this Conference, fill out and mail
the coupon or phone (312) 649-5242 collect.
Because of the national importance of this
Conference and the fact that space is limited, there
is a very real possibility cf an early sell-out. In all
fairness, registrations must be accepted on a
first-come, Tirst-served basis only. Don't be
disappointed, get yours in today.



SUNDAY July 23

4:00 pm: Early Registration. Pick up your Confer-
ence materials and brief yourself on the program
and speakers you'll be hearing over the next two
and one half days.

7:00 pm: Welcome Reception. Take this oppor-
tunity to meet your fellow participants and discuss
today's issues over an informal cocktail.

MONDAY July 24
8:00 am:, Registration,
9:00 am: Welcome. Alfred Malecki, Publisher,
Business Insurance and Susan Alt, 8/ Editor, set
the stage for an exciting, thought-provoking Con-
ference.

9:15 am: Occupational Disease-Technology's
Growing Nightmare. Dr. Thomas F. Mancuso, Re-
search Professor-Occupational Medicine,
Graduate School of Public Health, University of
Pittsburgh, is joined by Dr. Peter S. Barth, Profes-
sor and Head of the Department of Economics,
University of Connecticut and Anthony Mazzoc-
chi, Vice President, Oil, Chemical & Atomic Work-
ers International Union. Together they take a close
look at industry-spawned illness and how it has
grown to be a major source of compensation
claims-the extent of the problem, moral issues
involved, legal liability now and in the future, how
to identify and analyze major risk areas, the high
cost of inaction.

10:30 am: Cumulative Trauma-The California
Experience. Alan Tebb, General Manager,
California Workers Compensation Institute, and
Richard Robinson, Member, General Assembly,
State of California, examines the good and the
bad under California's cumulative trauma provi-
sions, how employers can contain costs, and to
what extent predictions of disaster have· been
borne out.

11:45 am: Wage-Loss-Is It A Better Idea? Clar-
ence G. Johnson, Executive Vice President,
Member of the Board of Directors, Employee Ben-
efits Insurance Company, and Ron Conley, Acting
Director, Office of Policy Research & Analysis,

-

Dr. Peter S. Barth

Department of Economics
University of Connecticut

Department of Health, Education and Welfare.
Together they examine what's wrong with the pre-
sent system of setting benefits, how the system
can be improved in terms of compensation
methods and procedures, whether the wage-loss
concept is a good or bad substitute, and what the
federal government's view is.

1:20 pm: Luncheon.

2:45 pm: Concurrent Sessions. Two in-depth ses-
sions look at specific Workers Compensation
funding problems. Attend the one of your choice.

• Market Overview For Self Insurers. John F. Mil-
liken, Vice President, Alexander & Alexander,
examines the current state of the insurance mar-
kets in the Workers Compensation area-where
can employers go for a front or bonds under
self-insurance regulations.
• The Problems And Opportunities In Self-
Insurance. Edward R. Lloyd, Director of Insur-
ance and Assistant Secretary, Dan River Inc.,
tells you how to plan for self-insurance success
-pitfalls to avoid, loss prevention programs,
computer analysis,and program advantages.

4:00 pm: Concurrent Sessions. Two intensive
sessions look at areas of great concern to
employers. Attend the one of your choice.

• Fraud-How To Spot, Prove & Prevent It. Salva-
tore J. Camp, Assistant Counsel, Unit A, Water-
front Commission of New York, is joined by
Charles F. Murphy, Assistant Director, Super-
visor of Industrial Insurance, Department 0-
Labor& Industries, State of Washington, and Wil-
liam W Johnston, Chairman, Industrial Commis-
sion, State of Ohio. How prevalent is fraud? What
investigative techniques work best? What can
employers do to pievent fraud? What can be
done to make staying."sick" less profitable thar
returning to work?
• Accounting Methods For Self-Insured Workers
Compensation Losses. Arthur B. Willis, Attorney:
member of the firm, Willis, Butler, Scheifly,
Leydorf & Grant, explains how and why Cres-
cent Wharf & Warehouse Company was able to

Salvatore J. Camp
Waterfront·Commission

of New York

.

'5

ri
Harry W. Dahl, Esq.

Harry W. Dahl
Law Office

accrue its liability for payments to employes in
future years. What precedents were estab-
lished? What does this mean for other self-
insurers? What procedures must be followed to
gain tax advantages?

6:00 pm: Cocktail Reception.

TUESDAY July 25
9:00 am: Has The Government Gone Too Far?
Ralph M. Hartman, Director-Office of Workers'
Compensation Programs, Employment Standards
Administration, United ' States Department of
Labor, is joined by Dennis J. Lindsay, Senior Part-
ner, Lindsay, Nahstoll, Hart, Neil & Weigler, and
John J. RunzeF, Attorney, Pepper, Hamilton &
Scheetz. They examine the Federal Longshore-
man's & Harbor Workers Act; how it has been ex-
tended; what it means to you-is it really the
biggest give-away program ever devised?
10:45 am: Loss Prevention-Shape Up And Save.
Harold V. Hodnick, P.E., C.S.P., Safety Consul-
tant, Reed Shaw Stenhouse of California, Is joined
by Walter Pfeiffer, Director of Corporate Safety,
Coca-Cola Bottling Company of Los Angeles.
Safety and loss prevention programs are
examined closely-how strict should they be?
What do most employers have to do to improve
their programs? What is the cost of various work-
place injuries? Where should safety efforts be
concentrated?

12:45: Luncheon.

2:15 pm: Three fascinating sessions cover areas
of growing importance in successful Workers
Compensation programs management. Attend
the one of your choice.

. Rehabilitation-Paving The Road Back. Linda
Abernathy, Vice President, Director of Re-
habilitation Services Division, Fred S. James &
Company and George T. Welch, President, In-
ternational Rehabilitation Associates, Inc., an
INA Corporation subsidiary. How properly ad-

ministered rehabilitation programs can reduce
costs and get employes back on their feet.
What kind of injuries lend themselves to re-
habilitation?

• Health Screening-Filtering. Out Risks. Dr.
Joseph LaDou, Medical .Director, Peninsula 
Industrial Medical- Clinic, and Dr. David. M.
Lipscomb, Professor, Director, Noise Re-·
search Laboratory, Department of Audiology &
Speech Pathology, University of Tennessee
examine the importance of hearing and health
screening to employers faced with rising work-
ers compensations risks and losses. Is it impor-
tant to document the health of all employees?
How can risks be minimized? Are employers
going to go broke paying for hearing loss?

• How To Deal Successfully With State Workers
Compersation Administrators. W. Thomas
Sprental, Manager, Workers Compensation,
Eastman Kodak Company tells you about his
experiences and problems in working with
state administrators: is an adversary relation-
ship the rule? How to prepare your case for
quick handling.

6:00 pm: Cocktail Reception.
WEDNESDAY July 26

9:00 am: Faceoff-Federal Vs. State Regulation
Of Workers Compensation. Donald E. Elisburg,
Assistant Secretary of Labor, Employment Stand-
ards Administration, U.S. Department of Labor;
Howard Bunn, Jr., Vice President, National As-
sociation of Independent Insurers; Robert B. Col-
Iyer, Executive Assistant, UBA Inc.; Harry W. Dahl,
Esq., Harry W. Dahl Law Office; John H. Lewis,
Esq., Attorney; William J. Moshofsky, Vice Presi-
dent, Georgia Pacific Company; and Norman A.
Weintraub, Economist, International Brotherhood
of Teamsters, engage in a freewheeling, wide-
open debate over the merits of federal or state
administration of workers compensation pro-
grams. Are states incompetent? Will the federal
government make things worse?
12:30 pm: Adjoumment.

1 .,hw'
Ralph M. Hartman Clarence G. Johnson William W. Johnston Dr. David M Lipscomb Edward R. UoydU.S. Department Employee Benefits Industrial Commission, Department of Audiology Dan River Inc.of Labor Insurance Company State of Ohio & Speech Pathology

University of Tennessee
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Toregister, fill out the coupon orphone (312) 649=5242 collect
Conference fee is $385; a 10% discount applies

to this rate for additional registrants from the same
company who register at the same time. If your
plans change, you can substitute the· name of
another individual without penalty prior to the
Conference. Or, you can receive a full refund

if you cancel by July 10,1978. (For cancellations
received after July 10, there is a $65 service
charge.)

Registration fee includes admission to all
scheduled Conference sessions and functions,
complete resource materials including a workbook,

Phone (312) 649-5242 collect or mail this coupon TODAY!

YES . Conference on Workers Compensation.
 Please enroll me in the Business Insurance National

Namp

Title

Company

Phone ( )

Str#B,

City Rtate 7ip

abcdefgh

Enclosed is a check for $
Bill me

Additional registrants:

Na-rip

Name

two luncheons and three cocktail receptions.
Hotel accommodations and travel arrangements

are not included and must be made separately.
Registrants automatically receive hotel reservation
forms with their Conference confirmations.

business
insnranee-

NATIONAL CONFERENCE
ON

WORKE :FI<mPENSATION

Title

Titl A

Make check payable to Crain Educational Division. Mail today to: Crain Educational Divi-
sion, 740 Rush St., Chicago, IL 60611
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PE SPECTIVE above when using the stop-loss provisions Itis veryimportantfora broker or agent as
However, a good rule of thumb to deter- well as the insured to understand the differ-

mine the premium allocationis the "Lloyd's ence between the SIR and excess-of-loss

Your DIC policy...
First Loss Scale " This allocates premium to provisions of the DIC policy Many times
primary and excess layers based on therela- the SIR is used rather loosely If this is so I
tionship of the primary layer to the totalin- suggest that a clarification as to intent be
surance earned A key consideration is to requested of the underwriter so there is a

Continued from page 37 allow sufficient premium for the primary full and clear understanding If the under-
policy as usually a paid loss will not reduce layer so as to not leave gaps in this critical writer is using this term very loosely we sug-
the amount of insurance in any way When area. Usually deficiencies inpremium in the gest also that the wording self-insured re-
the aggregate applies, any loss paid will re- 'It is important for the in- excess layers will not be as significant or as tention be deleted from the contract provi-
duce the limit by the amount paid If the great as deficlencies in the primary layer sions in order to avoid any controversy
insured wants the limit to be reinstated, a surance buyer to under- Once a premium has been developed for should a loss occur
pro-rata additional premium may be re- the primary layer and the authorizations It is common in the event of an earth-

quired by underwriters This aggregate can stand that a deductible have been completed, the excess layer pre- quake, flood and other catastrophic peril to
apply to the term of the policy but is usually miums should fall pretty much in line If have percentage deductibles such as 2% of
applied to each policy year m ay be applied ag ai rtst there should be additional pricing needed values at risk at the time of the loss There

for the excess layers, 11 should be compara- are certain disadvantages to this approach
Layered approach the total loss or the tively negligible compared to the primary to both parties of the insurance contract

layer The insurer never really knows exactly what
The DIC policy lends itself nicely to stop- amount of insurance car- It is important for the insurance buyer tc his amount of loss lS going to be after the

loss or layering approaches In our example understand that a deductible may be either application of the deductible In order to so
of the ABC Corp,we note that the total ried.' applied against the total loss sustained or determine a loss, a valuation of a damage
insured values are $25 million with the the amount of insurance carried If ABC property will be required in order to deter-
amount of insurance written being $5 mil- Corp had a $10 million insured loss, the in- mine the amount of deductible to be apphed
hon Had the DIC approach been normally proper approach would be a layering pro- sured would always collect his $5 million. against the loss The Insured, on the other
subject to the coinsurance provisions, gram, you might find the following break- However, if the deductible were applied hand, never really knows exactly how much
A B C Corp would have had to buy any- down of amounts of insurance usir g the agamst the amount of insurance carried, he his deductible will be for any given loss It is
where from $20 million to $25 million, de- same total amounts of insurance would not only have to suffer the difference certainly to the advantage of both parties,
pending upon the coinsurance percentage Primary layer $1,500,000 (excess $5)0,000 between the loss and the amount of insur- the insured and the insurer, to agree as to a
being applied The stop-loss provision al- earthquake & flood excess $25,000 all ance he carried, but he would also have to dollar amount of deductible prior to a loss
lows AB C Corp to buy the amount of in- other insured perils ) pick up an additional uninsured portion, The ABC Corp. example helps illustrate
surance they feel will adequately protect First excess layer $3,500,000 (Excess namely the amount of the deductible ofthe the full spectrum ofproperty and exposures
them in case ofa severe loss The amount of $2,000,000 earthquake & flood excess policy which may be insured undera DIC contract
insurance chosen will depend on several $1,525,000 all other insured perils ) These items of insurance may be Insured
factors, the most significant being The premium breakdown may look like Excess of loss with separate limits of liabihty and the most

. The estimated probable maximum loss this common and simplified way of doing so is to
(PML) or the amount subJect to one loss Primary layer $35,000 Most DIC pollcies are written excess-of- mclude all ofthese items of insurance under

• The catastrophic characteristics of the First excess layer $15,000 loss as shown in ourillustration This means one hmit of hability as shown in the exam-
coverage being offered that in the event of a flood loss of $4 million, ple

• The abihty to market the amount of in- $50,000 premium needed A B C Corp would not be reimbursed for Premiums for these contracts are based
surance desired by the insured the first $500,000 and the underwriter would on total values at risk There may be in this

. The premium costs for the coverage de- The layering approach maybe used where then respond for the $3 5 milhon excess of contract a premium adjustment clause
sired there is sufficient premium available to ap- the $500,000 It is sometimes stated that the which states that when values fluctuate up

Each individual risk will dictate other fac- portion premium among the various layers $500,000 will be a self-insured retention ordown attheend ofa given period oftime,
tors to be considered, but the above consid- while allowing adequate pricing for the (SIR) such as the end of the first policy year, such
erations will usually crop up again and completion of the placement As a general This being the case, the insured does not revised values will beapphed against a com-
again The larger and the greater spread of rule, I do not care to use the layer approach have permission to insure this portion of his posite rate This rate has been determined
risk for the insured, the greater the possibil- unless there is in the neighborhood of exposure, although he may set aside his own by dividing the policy inception premium
ity of a stop-loss approach m writing a DIC $50,000 premium available for the coverage funds to protect against this loss possibility by the total values at risk at inception In
Conversely, the smaller a particular risk,the A question usually arises as to how the pre- However, if the insurance reads $5 million this way the insured is paying only for the
less advantage there lS to a stop-loss ap- mium is distributed among the various lay- excess of $500,000, as noted in the example, exposure which he has at risk and the in-
proach ers The premium allocation is a judgment the insured can pay the high premium to surer is also getting paid a premium based

If ABC Corp 's broker decided that the decision using the considerations noted insure a portion or all of this $500,000 on the exposure being assumed

Tale of C. Manual Raitz... Several events coincided to touch off the great in- .
Continued from page 37 support of all home office directives and surance debate of 1982. Hearings were held at
out upon society-still with no philosophy that he was six feet tall marked him for pro- every level, although the most important were heldOut of economic necessity he found him- motion He became a manager He as as-
self interviewing for Jobs He was struck by signed a cubicle, a green top desksix inches before the U.S. Senate.
the fact that each interviewer, usually en- wider than the one he had grown accus-
capsuled in a small glass partition behind a tomed to using and a stainless steel rack
grimly green desk in a large, noisy, too- upon which to hang his coat and hat He had
bright office, seemed to feel that he himself reached a pinnacle paid Property coverage was made"all-risk" Yet, more and higher losses mean increased
had reached the very pinnacle of success Disaster struck Though home off_ce di- including flood and earthquake regardless premiums, but because of their smaller ft-
Nonetheless, economic pressures being rectives were followed ever so rehgiously, of location and condition of building nancial base, carriers can accept less pre-
what they were, he accepted a Job The company profits waned Profits became Carriers were also affected by the vanish- mium Therefore insurance becomes scarce
money wasn't great, but, it had been care- losses Losses mounted Corporate surgery ing personnel syndrome, as it became affec- and premiums again nse or insurance is un-
fully explained to him, it offered security was Indicated The branch was closed C tionately known, along with all other available " 4

and opportunity C Manual Raitz had been Manual Raitz was withouta Job So mich for businesses. First they could not compete Clearly, Professor Renad went on, an ade- ,
employed by an insurance company Security in the folds of a corporation with the higher wages, better benefits and quate financial base was the core of the

He soon learned the ropes, concentrating Badly shaken, C Manual reviewed Job op- luxurious working conditions offered to problem
on the paperwork itself without trying to portunites Companies no longer charmed, government employes at every level Then By eliminating the need for such a base
understand what it represented Whenever agencies frightened But government beck- as infation pushed all citizens into a 50% tax the problem could be solved
in doubt he found that an entity known as oned Despite the severe handicap that his bracket, those failing to land government
home office had published volumes of de- experience represented, he finally landed a Jobs preferred to work only for those who The only solution
tailed guidellnes appropriate to any possi- job with the state insurance department He could pay in cash without bothering to re-
ble paper situation He did not prosper, but liked it very much The directives were simi- port the transaction to government The best possible writer of insurance was
his raises were sufficient to keep him ever so lar to those he had become accustomed to In any event, losses mounted and had to only such an entity that did not need such a
slightly better paid than the new employes following His pay was higher, his cubicle be paid, so the financial base of the carriers base nor need be concerned with profit to
with the firm, who soon looked on him as an was larger and the coffee breaks were eroded They could not accept more pre- build it
old experienced hand Thejob seemed suffi- longer He was satisfied and secure miums Applicants were turned down But Only one entity could meet this require-
cient to his needs until something better those with insurance caused the most furor ment and that was the government who
came along The great debate Businesses saw themselves as breaking up should, Professor Renad advocated, be the

One day he woke up married On another under the burden of their premiums and in- exclusive writer of all insurance
day he was a father Faced with these unde- Manual Raitz did not participate in the dividual citizens complained of premiums Ultimately the legislation was introduced,
niable responsibilities, he decided he great debate of 1982 From his position he that dwarfed their admittedly high ex- passed by the House and Senate, signed by
should improve his prospects by entering was barely aware of the tumult penses for food and lodging They marched the President and became the law of the
another phase of his education He began Several things happened at once to touch on Washington land The Federal Property and Casualty In-
taking courses in insurance leading to a pro- off the debates The extension of workers surance Fund had been established

fessional designation, letters after his name compensation coverage to cover injunes to Clarifying the problem C Manual Raitz was at the right place at
that would announce his accomplishments retired workers and their families was only the right time A search for a man of his
to his peers and superiors alike Though one factor What some courts had decided Hearings were held at every level but the precise education and qualifications, famil-
sometimes astounded by his discoveries he relative to a manufacturer's responsibility most important development occurred in iar at once with insurance and government
did not let that interfere or alter the way he to users of its product had been cod_fled into the United States Senate Professor Renad, involvement, plucked him from his cubicle
did his Job Inthelongrunhis greatest asset law Each manufacturer was neld strictly 11- an academic authority on insurance matters and transported him to Washington Senate
in pursuing his course o f study was one de- able for all pain and suffering as well as eco- stated the problem clearly and without am- confirmation was assured No one could tes-
veloped in school and at work, an infinite nomic loss due to any accident involving his biguity tify that he had ever taken a stand on any
capacity for boredom He became a CPCU product regardless of age, misuse cr con- "Insurance carriers must have a financial issue

tributory negllgence base (called surplus) for the protection of He sits now in his large carpeted corner
Manual the manager The FAIR Plans had been expanded to the pollcyholder Losses have incieased and office overlooking the cherry blossoms and

include package policies and rates were set this increase in losses has caused the insur- contemplates how his philosophy, as it
This evidence ot his dedication coupled at levels below that of commerciallj avail- ance carriers to lose money This loss of evolved, has stood him in good stead and

with his stable position asa family man, as able insurance in order to reflect the fact money means that insurance carriers have how countless young men and women
well as his even-tempered acceptance and that commissions to agents were no longer less capacity to write increased premiums might benefit were it published



N.Y. Exchange...
Continued from page 1
four of seven members of the

exchange's first board of gover-
nors.

In addition, the amended bill

gave to both houses of the legisla-
ture the right to veto the
exchange's constitution and by-
laws.

"I felt the legislature should re-
tain some kind of overview on how

the exchange should be set up,"
Sen. Dunne said.

Several supporters of the pro-
posal credited Sen. Dunne's sup-
port with having gotten the bill
through the legislature. The sena-
tor also moved to change the ex-
change's name from Reinsurance
Exchange to Insurance Exchange.

"Why give it a label that most of
the public wouldn't understand?"
he queried.

The next step will be Gov. Hugh
Carey's signature. An aide to the
governor said it takes two weeks to
get a measure transferred from the
legislature to the executive cham-
ber. The governor's approvalis ex-
pected since he first proposed the
exchange.

After that comes selection of the

13-member panel that will draft the
constitution and by-laws. Insur-
ance superintendent Albert B.
Lewis will chair that group, corn-
posed of six Carey appointees, two
each by the assembly speaker and
senate majority leader and one
each by the minority leaders of
both houses.

The drafting committee "should
have a broad-based representa-
tion," Sen. Dunne said. "I would
like to see membership ofthe com-
mittee with a broader base than

only their immediate personal in-
terest. I don't think the committee
should be only brokers and under-
writers."

Qualifications
Superintendent Lewis added

that the committee must be a "bal-
anced group" so it is neither
weighted in favor of brokers nor
insurance companies. He said he
has written to the governor and
legislative leaders urging them to
make their committee selection as
quickly as possible.

Until now, the exchange pro-
posal had been under the auspices
of anad hoc group called the New
York Reinsurance Exchange in
Formation committee, with repre-
sentatives from about 12 insurance
companies, brokerage houses and
reinsurance brokers.

That group and other concerned
industry representatives met in
late June with superintendent
Lewis to discuss the schedule and
problems to be dealt with in draft-
ing the constitution and by-laws.

Membership qualifications and
admissions, business practices,
syndicate solvency requirements,
establishment of a guaranty fund
and funding methods are the key
issues to be considered in drafting
of the constitution and by-laws,
said Donald Kramer, the insurance
consultant who put together the
original proposal.

Superintendent Lewis called the
exchange's "financial viability and
integrity" the most important fae-
tor in its success. "Under no cir-
cumstances should we have a
question of the financial integrity
of the exchange to respond to a
toss," he said.

Mr. Kramer said he expected the
exchange to maintain the "same
standards of financial integrity
that Lloyd's and the New York
Stock Exchange have enjoyed for
300 and 200 years respectively."
rhe Insurance Exchange would
have to police its own members
and expel those who violate its
standards, he added.

One area where strong regula-
tion will be needed is on ratios of

premium to surplus, said Mr.

Lewis. Control of capacity is an
area of "maximum focus," he
added. "Each syndicate is a link in
a chain and any one weak link af-
fects the whole chain."

Membership requirements
should be broad, Mr. Kramer said.
However, brokers and interme-
diaries probably will be required to
hold a New York license and un-

derwriters in the syndicates
should have to meet a high profes-
sional standard yet to be deter-
mined, he added.

Means test

That standard could be in the

form of a special designation
created by the exchange, passing a
test devised by the exchange, a cer-
tain number of years underwriting
experience or the CPCU designa-
tion, Mr. Kramer suggested.

Being a London undefwriter
might also meet the requirement
however. Mr. Kramer and David H.
Winton, a director of Johnson &
Higgins, said there were hundreds
of qualified 'underwriters in the
United States. London underwrit-
ers could be attracted to the New

York Insurance Exchange for the
opportunity to be part of a new
venture, Mr. Kramer added.

A means test, similar to one cur-

rently used by Lloyd's, might be re-
quired before individuals could in-
vest in syndicates, he noted. The
likely minimum investment in a
syndicate will be $100,000 and par-
ticipants will have to show that
they are capable of belonging to a
risk bearing organization, Mr. Kra-
mer said. '

As a form of investment, the In-
surance Exchange will have rela-
tively high risk, with the degree of
risk reflecting the quality of the
syndicate's underwriting manage-
ment and how effectively the syn-
dicate uses reinsurance, Mr. Kra-

mer pointed out.
Unlike Lloyd's, however, syndi-

cate members will have limited lia-

bility as a result of the establish-
ment of a guaranty fund and other
means to secure the exchange,
its members and policyholders
against losses.

Guarantees

Purchase of reinsurance by the
syndicates will be the method of
guaranty until exchange opera-
tions pick up, Mr. Kramer ex-
plained. After that, a percentage
of premium will be placed in the
guaranty fund until it builds up to
a sufficient level, he said.

"Starting up the security fund
immediately will lock up capital,"
said Mr. Lewis.

The Insurance Exchange will
write reinsurance, non-U.S. risks
and surplus risks that have been
rejected by the free trade zone
companies. These lines will be ex-
empt from prior approval require-

ments on rates and forms.

In addition, the exchange will be
exempt from all state and local
taxes except the premium taxes
that it will collect from member

syndicates. Syndicates will not be
taxed by the state on their net in-
come, but the income will be
passed-through to syndicate mem-
bers and taxed as part of investors'
income.

Start-up plans for the exchange
callforaminimumof20 syndicates
each capitalized to $3 million, pre-
senting capacity of $200 million.

Although the exchange's archi-
tects have perceived it as being
self-regulated, the superintendent
said that his department will have
a "demanding role" as the ex-
change gets underway to see that
syndicates do not overextend
themselves and to watch the
sources and, control of money.

"Until things get moving, the de-
partmentmustbethefinalwordon
financial stability," Mr. Lewis said,

Continued on following page

Quick response is the mark of a skilled helmsman.
And so it is at The Atlantic Companies.

4.

PHOTO BY STANLEY ROSENFELD

At the Atlantic Companies we take pride in our quick and responsive service, well harbored
resources, and prompt and ungrudging claims settlements. That's the seafaring tradition in
which we provide the very adaptable Atlantic Mutual or Centennial "Safeguard" package for
covering businesses large and small. Our "Safeguard" is tailored for your business by selected
independent agents and brokers.

Take advantage of our skilled crew We've been running a taut ship for 135 years. \
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Atlantic Mutual Insurance Company • Centennial Insurance Company

Insurance in the seafaring tradition since 1842.
Home Office: The Atlantic Building, 45 Vvh" Street, New',brk. N.Y 10005

. I



44 /business insurance, July 10, 1978

New York ...
Continued from preceding page
adding that a special division
within the insurance department
will probably have to be es-
tablished to monitortheexchange.

There have also been concerns

expressed from various sources
about the possibility of the ex-
change set up violating federal an-
titrust regulations. "Other than
mismanagement, theonlythreatto
this (the exchange) not succeeding
is that it will be fatally flawed un-
der federal antitrust laws," warned
Sen. Dunne.

Mr. Lewis said his department
and outside counsel have reviewed

the proposal and have not found
any possible antitrust conflicts.

The free trade zone, becomes ef-
fective Sept. 1, 1978. Unlike theex-
change, which will be a physical

entity requiring an underwriting
floor and support facilities, the
trade zone is merely an exemption
from certain forms of regulation.

The license will cost $1,000 per
year and a trade zone company will
be required to maintain a surplus
of $4 million. Trade zone risks will
not have to be submitted for prior
approval on rate and form.

To fall into that category, a risk
will have to generate $100,000 in
premium or be designated by the
insurance superintendent as "un-
usual" or of "high loss hazard."

An amendment to the trade zone

section of the recently passed bill
was proposed by the insurance de-
partment, providing a risk does not
have to be rejected by a trade zone
company before it can be submit-
ted to the surplus markets.

This provision will prevent ad-
mitted insurance companies from
using the trade zone to cut off ac-
cess to the surplus lines. a

*re you insuring
your insurance?"

isThe time to "smell smoke"

when you're reviewing your
property insurance

coverage-not later. With
building and equipment costs
soaring, and no end in sight,
many companies are

dangerously underinsured.
For nearly fifty years,

Marshall and Stevens' clients

have realized the security of

"insuring their insurance"-by
keeping values and property
records up to date.

The smaller insureds need

detailed inventories and values

while the major companies

(even those with "captives")
require periodic independent

study of procedures and
resulting values. Either
service, detailed appraisal or
valuation consultation,

assures that the property
investment entrusted to

management by the

stockholders is well protected.
If there's any doubt about

your insurance "being
insured," Marshall and

Stevens would be pleased to
review your specific situation.

Want to learn more? Any of
our 17 local offices have

detailed free information. For

the one nearest you, call any
Area Office-collect:
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St. Louis-(314) 621-7025
Philadelphia-(215) 299-5700
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The Asset Management Professionals

AN OUNCING
a comprehensive insurance program for the

Brokers, insurers...
Continued from page 1
Gerard F. Curtis sees as potential
investors "an A&A, a Hartford, a
GM and a John Jones."

Unable to contact personally the
vast pool of potential investors re-
ferred to by Mr. Curtis w-ith the
generic "GM and John Jones,"
Business Insurance reporters in-
terviewed brokers, insurers and
reinsurance companies to deter-
mine the commitment that exists
to investing in the New York In-
surance Exchange.

It appears that if the exchange
were to open its doors in today's
climate of response, there would
be a flood of brokers looking to
place risks in a desert of capacity.

So far, only the Insurance Co. of
North America has gone on the
record with its intention to or-

ganize an underwriting byndicate.
INA president John Cox. who lob-
bied for-the exchange legislation,
told Business Insurance that his

company intends to organize an
underwriting syndicate when the
exchange starts operation.

Prudential Re

The Hartford and the Reliance

Group, which are actively par-
ticipating in these early stages of
the development of the exchange,
presumably are doing so with an
eye to participation in the exchange,
but executives at neither company
could be reached for comment.

Prudential Reinsurance Co. is

the only reinsurer that told
Business Inatrance it would be in-

terested in participating in the ex-
change, provided the constitution
and by-laws allowed a workable
facility. "Ifit's practical, we'll want
a substantial interest in syndi-
cates-maybe even one of our own
and interest in ones with under-

writers we respect," said vp Ross
Cowan. "If there are new ways to
market success fully, you're crazy if
you don't do it."

Otherwise, responses from exe-
cutives at American insurance and

reinsurance companies range from
reserved support for the concept,
to no opinion, to downright dis-
missal of the proposal as creating
an unnecessary facility.

Crum & Forster and St. Paul
spokesmen said their companies
support the concept of the In5ur-

providing M&C Products/Completed Operations, B. F. P. D.
& Blanket contractual Liability for those involved in the

MANUFACTURE, DISTRIBUTION, SERVICE & INSTALLATION OF

Dry and wet Fire Extinguishing Equipment
Burglar Alarms & Equipment
Fire Alarms& Equipment

For further information or application call or write .

COVERX C 'ORPORATION

30161 SOUTHFIELD ROAD

SOUTHFIELD,MICHIGAN 48076
TELEPHONE' (313) 644-3200
TELEX 23-5635

Affiliated Office:

AGENCY MARKETING, INC. OF COLORADO

180 Adams, Denver. Colorado 80206

(303) 321-2700

ance Exchange, as well as the re-
laxation of controls over large risks
afforded by the free trade zone
created in the same legislation. But
both companies want to know "the
rules of the game" on the exchange
before commenting further.

The Travelers at this pointis "ex-
tremely interested in the exchange
from the standpoint of a buyer of
reinsurance," said second vp
Donald L. Cole, "but as seller, we
don't know yet." He explained,
"It's not that we're unenthusiastic,
but we need to know what we're

going with."

Wary insurers

Neither Aetna Life & Casualty
nor The Home Insurance Co. have

any definite opinion on the ex-
change. "We are looking at it very,
very carefully," said an Aetna
spokesman, "but we are reserving
judgment until we see the constitu-
tion and by-laws." The Home's
spokesman said, "We have no cor
porate position on this plan. We are
waiting to see how it will be im-
plemented."

At Continental Corp., where
executives had been concerned

about the speed with which the
proposal was developed, there are
now "reservations about how the

exchange will be constituted," said
a spokesman. He stressed, how-
ever, that the company supports
the goals of strengthening the U.S.
market and building capacity. "I f it
gets going and is an important
factor-viable, effective, work-
ing-it's likely we would partici-
pate," he added.

American International Group,
whose president Hank Greenberg
had opposed the exchange until
broker participation in syndicates
was limited to less than a 20% in-

terest, isn't committed to writing
risks on the exchange either.
Though Mr. Greenberg said AIG
"will support the exchange in
every way we can," he said it would
be "premature" to say whether

AIG would participate in its un-
derwriting syndicates. He added
that with AIG recently organizing a
new reinsurance company, Trans
Atlantic Re, he couldn't see any
particular benefit to owning or
operating an exchange syndicate.

Except for Prudential Re, pro-
fessional reinsurers aren't in-

terested now in investing in the ex-

change. Since the exchange is au-
thorized to write all kinds of rein-

surance in addition to non-U.S.

risks and risks that can't be placed
in the free zone, the professional
reinsurers recognize the exchange
as a direct competitor.

American Re-insurance Co. isn't

interested in becoming a member
of the exchange since it would be
competing with itself, said presi-
dent James D. Koehnen. "We have

no quarrel or problem with the ex-
change," he said, "but we would

not want the exchange to have any
advantage over licensed reinsur-
ers."

Other reinsurers

N. David Thompson, executive
vp of North American Reinsurance
Corp., observed, "It's hard to make
any specific comment about the
exchange without knowing how it
will work." He agreed that if the
syndicates on the exchange were
allowed to do business by a "dif-
ferent set of rules, we'd have a fair

complaint." But he stressed that
professional reinsurers "don't fear

knowledgeable and responsible
competition."

A Kemper Reinsurance Co.
spokesman praised the free trade
zone aspect of the legislation, say-
ing if more states took such action
risks now being underwritten
overseas would readily return to
U.S. underwriters. But he sug-
gested the exchange "is not par-
ticularly needed now with ad-
vanced communications and

travel accommodations. We think

the marketplace concept with one
floor isn't nearly as important
anymore."

Excess/surplus insurance and
reinsurance brokers too have res-

ervations about the prospects of

There are
UmbrellasJand
thereareUmbrellas
Primary or Excess, Complex or Simple,
Land or Water

The Wetzel Company,Inc.
2000 South Post Oak, Suite 2400

- - - Mailing Address: P.O. Box 66452
Houston, Texas 77006

Telephone: 713/626-3240
Telex: 76-2053

»zg:nzs5/ Only through Agents/Brokers



the New York Insurance Ex-

change. Jeremy D. Cooke, vp of
Major Surplus Ltd. in Livingston,
N.J., complained, "We have noth-
ing more than an indication of
what people would.like to put to-
gether in today's insurance mar-
ket. Whether it will actually work, I
don't know."

H. James Griffith, president of
Princeton Risk Managers Inc: in
Princeton, N.J., also raised the
question of the availability of the
top-notch underwriting talent that
he views as crucial to creating "an
insurance operation and not just a
cash flow operation." The major.
excess/surplus broker also isn't

convinced that the syndicates will
attract the capital needed to make
them work.

Captive interest

One source of capital frequently
mentioned is the offshore captive
insurance company industry.
Thomas Duffield, president of the
Captive Insurance Companies
Assn. Inc., said the exchange·
could be very attractive· for cap-

Edward P. Lalley, president of
Ideal Mutual Insurance Co. of New
York, believes captives may par-
ticipate in syndicates "since I've
always felt that those who have put
captives on stream are the ad-
vanced thinkers of the industry."
Ideal Mutual ·itself will "seriously
considerjoining the exchange," he
said.

Even the effervescent brokers

aren't committing their companies
to investing in syndicates on the
exchange, though they aren't clos-
ing the door to that option either.

M&M chairman L. Patton Kline

hailed the legislation creating the
exchange as "one of the most sig-
nificant legislative· actions of this
century in the area of

insurance:... From the stand-

point of the American commercial
insurance buyer, the contributions
of the Insurance Exchange and in-
surance free trade zone offer the

prospect of the additional capacity
so sorely needed to create a bal-
ance between supply and demand
in the commercial insurance mar-

ket."

M&M's Mr. Clements said,

"What we hope and think is that
the free trade zone and the Insur-

ance Exchange will create an inter-
national marketplace in New York
City with the exchange as the cen-
terpiece, if it's done properly." He
conceded, though, that the ex-

change would have to grow "sig-
nificantly bigger" than the $60
million cited as its initial capitali-
zation in order to have an impact
on the insurance marketplace.

A&A senior vp Thomas D. West
agreed the "initial impact will be
minimal," but he is enthusiastic
about the exchange's possible con-
tribution to future capacity needs,
in whatever lines they may be.

Learning process

Mr. West and Mr. Curtis played
down the lukewarm response
among insurers and reinsurers.
"They're waiting for the by-laws,"

Mr. West shrugged. "And they are
going through a learning process
on this," added Mr. Curtis, who has

been involved in development of
the exchange in New York from
the beginning.

The two A&A executives

stressed the exchange is not a
threat to existing insurance mar-
kets here or in London. It is being
created to "service business that is '

not now being served," such as
providing high limit excess insur-
ance and liability umbrellas that
are unavailable now, they exp-
lained. Neither British nor Ameri-

can companies admit to feeling
such a threat.

Johnson & Higgins, which along
with M&M, A&A and Smythe,
Sanford & Gerard, has devoted tal-
ent, time and money to the ex-

change project, plans "an active,
visible and supportive role on the
exchange," said senior vp and di-
rector David Winton. "We can't see

anything but good if the exchange
is set up properly."

While one large, Midwest insur-
ance company suggested the ex-
change would end up serving only

New York business and a large
Midwest broker admitted being
skeptical of the exchange, at least
one other insurance industry or-
ganization headquartered outside
of the Empire State is fascinated
with the exchange proposal. Bayly,
Martin & Fay is "thrilled with the

whole idea," said senior vp Samuel
Alcorn. "We're totally enthusiastic
and waiting for its fruition."

Mr. Alcorn predicted that with
surpluses restored, insurance

companies "will take a look at this

for angther source of income." His
company, which has a large New
York Office, will "take a hard look
at participating in a syndicate," he.
said.
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Lloyd's underwriters sue
in CTI-pool controversy

LONDON-Leading underwriters at Lloyd's have now begun a lawsuit
in Britain over reinsurance claims for losses suffered in container char-

tering by CTI International Inc. of White Plains, N.Y.
As already reported, CTI is suing Oceanus Mutual Underwriting Assn.,

a Bermuda-based P&I pool, for $292,000 for container loss or damage in
1977 Under a policy taken out more than 18 months ago.

It is now learned that a Lloyd's syndicate, the H.G. Chester Group, is
also suing Oceanus for unspecifieddamages for breach of contract over a
reinsurance arrangement made late-1975.

Under this agreement, Oceanus took over the responsibility for "run
# off"claims which might arise after the Lloyd's policy for CTI

4 International terminated end-1976: Sources in London say Lloyd's has
, already met some of these losses in.addition to those covered by its direct

insurance, but has failed so far to obtain reinsurance payment from
Oceanus.

Samuel ·Alcorn of Bayly, Martin & CTI was insured in the U.S. through Crum & Forster until mid-1975, but
Fay says his firm is "thrilled with the then placed its business in London by arrangements in which U.K. bro-
whole idea: We're totally enthusias- kers C.E. Heath and U.S. brokers Alexander & Alexander were report-
tic and waiting for its iruition." edly involved.· •

For Stable Ocean Marine,
Inland Marine & Multi-Peril Markets
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Bridger succeeds retiring Stuart at Canada packers
Donald M. Stuart retired this 1976 Prior to that time he was an dinator, a position which carries Wyandotte 111, has been named manager of

month after 42 years with Canada underwriter with the Travelers In- duties similar to a risk manager
4** employe benefits for the Wickes

Packers Ltd , 23 years of which surance Co in Chicago Mrs Cancellieri terms the promo- Albert Edward Fridenstine III, Co in San Diego Mr Davidson re-
***were as the company's first and tion an "additional title" and said 30, was appointed to the newly ports to John Gollsh, dii ector of

only insurance manager Mr Pamela Collins, 25, has been she will be involved in coordinat- created position of risk manager benefits and compensation
Stuart, 60, is one ofthe founders of hired by St Josephs Hospital in ing the insurance needs of assistant for the State of Idaho's ***

the Ontario Risk & Insurance Man- Chicago to implement a risk man- USLIFE's 25 active subsidiaries department of risk management Edward G. Paull is the new pen-
***agement Society, which recently agement program Ms Collins is a Mr Fridenstine assists George Col- sion and benefits administrator for

established the "Don Stuart recent master's graduate of George J. Pete Biggs, 33, has Joined hns, risk manager for the state He the Southern California Rapid
Award" to be given annually in rec- Washington University, where she Coastal States Gas Corp in Hous- was formerly a claims adluster Transit District in Los Angeles In
ognition ofaccomphshmentin risk wrote her thesis on implementing ton as insurance manager He re- with the General AdJustment Bu- charge of the group medical and
management in Canada Mr Stuart a risk management program at an- places Douglas B. Cook, who reau dental program as well as pensions

.**

says he will be taking his life a little other Chicago hospital As part of Joined Noble Affiliates in Ard- at the transit district, Mr Paull

easier but will continue his work the process in starting the risk more, Okla,as reported Mr Biggs Larry Davidson, formerly direc- formerly was employe benefit
with the Ontario RIMS chapter management department, Ms Col- previously was a senior adminis- tor of benefits and compensation manager for Valmont Industries m

Replacing Mr Stuart in the titled lins plans to hire a safety manager trator in the insurance and loss with the G D Searle Co in Skokie, Valley, Neb .

position of risk and insurance Previously, risk management du- control department at Tenneco
manager is J.A. "Tony" Bridger, ties were fragmented among the Inc in Hoiston At Tenneco, Allen
40, who has been with Canada hospital's financial division, its at- Cooper, 24, has been transferred
Packers for more than 17 years Mr torneys and the hospital's brokers from the production and explora-
Bridger Joined Canada Packers Ms Collins reports to Jerry Hor- tion depatnent to the insurance classified advertising
shortly after graduating from the ney, assistant administrator of fi- department as insurance analyst
University of Toronto in 1961 and nance and administrative services He reports to insurance manager RATES AND CLOSING TIME: $3 00 per line, mmimitin charge $15.00. Cash

4-**

has worked directly under Mr Russell Jones with order. Figure all cap hnes (maximum-two) 30 letters and spaces

Stuart in the insurance depart- At Sterhng Precision Corp in *** per hne; pper & lower case 40 per line. Add two lines for box number.

mentsince 1972 Taking overasas- West Palm Beach, Fla, Howard The Stauffer Chemical Co of Replies are forwarded daily Closing deadline. Copy in written form in
sistant to the risk and insurance Dunberg, 35, has been named risk Westport, Conn, has appointed Chzcago office not later than noon, Monday, 7 days preceding publica-
manager is J. "Joe" Hardy, 33 1VIr manager He reports to treasurer Richard Stalker, as manager of tion date. Published every other Monday. Display Classlfied takes card
Hardy has been with the company Charles P Gallopo Mr Dunberg property protection Mr Stalker Tate of $3325 per column inch, and caTd discounts on size and fre-

for nine years, most recently in the replaces Robert Young, who left will report to E S Hays director of quency. Mail ads to Business Insurance, classified advertising dept.,
accounting division ofthefood ser. the company Previously, Mr Dun- safety ana loss control Previously, 740 N Rush St, Chicago, Illinots 60611.
vices office berg was a risk administrator for Mr Stalker had logged seven years

.** the Raynoier division of Interna- each with the engineering division
HELP WANTED

Dennis Chambers, 26, has been tional Telephone and Telegraph in of the Factory Mutual Insurance LOSS CONTROL CONSULTANT

COMMERCIAL CASUALTY SUPERVISOR lisurance Brokerage firm seekspromoted to risk manager at U S New York, where he hasn't been Cos and the Xerox Corp. Mr
This new position requires a minimum of experienced person to service our

Home Corp in Clearwater, Fla, re- replaced Stalker replaces Henry G. Hyde, three to five years experience with heavy clients Principally New York City
.** Casualty background Considerable decl-porting to director of insurance manager of safety and loss preven- sion making with an account range of metropolitan area Some Western

Thomas P Myers Mr Chambers Delores Cancellieri of USLIFE tion at BASF-Wyandotte Corp of 55.000 to $100.000 All lines including New York, North Carolina.
Package Underwriting, Commercial Com- Reply to:has been assistant risk manager has been prornoted to assistant Parsippany,NJMr Hyde's post pensation, Automobile and General Lia- BOX 315

since he Joined the company in secretary.general insurance coor- is a new position at BASF- bills Hollis, New York 11423Liberal company benefits Salary based
on experience

Send Resume To
Ter Bush & Powell, Inc

Ford lawsuit . tive policy periods of each of the State Tower Building

excess hability policies issued, iS Syracuse. New York 12302
.. LOOKING FOR AN

part of exhibit"A" of the Ford law-
INSURANCE ADMINISTRATOR

CASUALTY-PROPERTY

Continued from page l to follow sult Opportunity with dynamic growth oriented OPPORTUNITY
FORTUNE 500 manufacturing company,

diet for punitive damages could The suit states thatin thewake of The suit goes on to relate that offermg participation in risk manage-

not be awarded because there was the Feb 7 announcement of the Ford has demanded that the defen- ment. development of captive insurance We are looking for special talents.

company. and other broadening expert- Persons with extensive independent
no evidence of willful intent to in- original $125 million punitivedam- dantS whose excess hab.hty poll- ences Applicant should have college de. insurance agency background in of-
flict injury and because the in- age award in the Grimshaw case, cies copered the Grimsha,wcase in. mee wim addiuonal credus in business. f ce management Also. need to

law or insurance and have five years ex- have knowledge of agency auto-
structions which informed thejury three other lawsuits have been el- demnify the automaker for all pu- perience in risk management or under- mated accounting Positions to be
that punitive damages could be as- ther filed or amended for punitive nitive ana exemplary damages for writing and marketing of large risks filled will involve sales aild/or

Analytical ability, sales or presentation training insurance agency person
sessed were erroneous damages Two of these cases make which it could become legally ha- experience and service oriented attitude net for the installation of in-house

The principal argument in the requests for punitive damages of ble
are essential
Send resume and salary history to

information processing services We

Grimshaw case was that Ford $10 million while a third asks for Box 155, BUSINESS INSURANCE are willing to train qualified Ind:-
740 N Rush St, Chicago. Ill 60611 viduals in the operation of our

knowingly designed the 1972 Pinto punitive damages in an amount The defendant insurance compa- system Some travel

with a gas tank located where lt equal to 5% of Ford's net worth as nies have replied that they refuse
BUSINESS OPPORTUNITIES

Send resume and references to

would be apt to rupture upon light of Dec 1, 1978 to pay an/ damages awarded as a FOR FIRE AND CASUALTY EDITIONr- AID. P O Box 99343, San Fran-
WANTED TO ACQUIRE cisco. CA 94109 Attn Marketing

impact "result of a deliberate act by any Our organization is interested in acquiring Dept
In its lawsuit filed in late June, Ford has a self-insured retention insured," the suit states, and have interest in medium to large size profitable

agencies in principal cities nationwide Par-
Ford asks for no monetary award, for product liability Yet it also has advised Ford that they reserve ticipants to join national insurance agen-
but rather requests theecourt to primary liability policies and mul- rights to Lay coverage for all puni- cy Present management to remain

Excellent opportunity for growth. in
make a determination of its rights tiple excess umbrella policies from tive damages and to indemnify creased profits and capital gains
and the duties of the defendant in- the insurance companies for prod- Ford for such Judgments lnthe fu- Z;Wmtf baeecoyuu pliesids INSURANCE
surance companies in regard to the uct liability coverage according to ture strictest confidence Write

Box 150, BUSINESS INSURANCE
payment of punitive damages the lawsuit A schedule detailing The domestic defendant compa- 740 Rush St, Chicago, Ill 60611 COMPANY

A hearing on the lawsuit has the policies of insurance, limits of nies are The Home Insirance Co,
been set for July 17. A trialis slated liability, policy numbers and effec- the Aetna Casualty & Surety Co , PLAQUES

Affiliated FM Insurance Co. ACCOUNT EXECUTIVE
FIRE MARKS

American Bankers Insurance Co Expansion of Chgo office of large nat'l

of Florida, American Employers'
self-insurance service co necessitates a OLD SIGNS
need for an aggressive individual, with

Insurance Co, The American In- sales or marketing experience, to de-

surance Co, American Motonsts velope new accounts m the midwest

MOVING WEST?
area Excellent growth potential m a FOR SALE

Insurance Co , American Reinsur- rapidly expanding co Salary open subject

ance Co, Appalachian Insurance to qualifications Some travel required Five outstanding collections of insur·

Co, Columbia Casualty Co , Contl-
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Box 156, BUSINESS INSURANCE A "once-in-a-lifetime" opportunity to

nental Casualty Co, Drake Insur- 740 Rush St., Chicago, Itl. 60611 acquire one or more items from one of

CALL IWEST. ance Co of New York, Federal In-
tile finest collections in the USA Ideal

br company or agency in the insurance

surance Co , First State Insurance field A brief description of the items for
sale and their price is as follows

Co, First State Underwriting
Agency of New England Reinsur-

DIRECTOR OF 1 682 different insurance company plaques
dating from 1935 1974 (Largest col-

If plans for your company include expanding into the growing West call IWest ance Corp, Granite State Insur- RISK MANAGEMENT lection m USA) These plaques are from
440 US companies and 100 foreign com-

Insurance Managers Inc ance Co , Hartford Accident & In-
IWest operates offices In 8 vital Western regions to supply the efficient demnity Co , Highlands Insurance DENVER, COLORADO

panies They will be sold as a colec-
tion for $17,750 (List and photos $5)

personal service required by the 2 200,ndependent brokers whom we currently Co, Insurance Co of the State of Salaryupto$31,128 2.44 fire marks and fire plates from US,
serve Pennsylvania, International Sur- England and other foreign countries In-

Andwhenitcomestohnancialstability we lilet ouraud,ted financial statement To administer city-wide risk manage cluded are many unusual and hard-to-

speak for us Just ask for it plus Lines Insurance Co , Lexing- ment program find marks $4,900 (list & photos $3)

So call or write to Bob Stahl President of IWest We would like to help you ton Insurance Co , Midland Insur- Requires Bachelor's Degree in Busl 3.15 different fire marks (US, England,

expand ance Co , Mutual Fire, Marine and ness or Public Administration, Indus foreign) Priced individually from $65

trial Engineering or related fields to $300 each (list & photos $2)
Inland Insurance Co, National plus five years' professional admints 4.25 different old insurance company
Union Fire Insurance Co, trative experience in risk manage framed signs dated 1895-1935 Priced

ment and safety administration or m
Northbrook Insurance Co, Pru-

individually from $35 to $350 (List &
Robert A Stahl, President all inclusive comprehensive general photos $2)

dential Reinsurance Co, and Puri- hability insurance administration. 5.99 different plaques (duplicates) dated

RO. Box 4648

Portland, OR 97208
(503) 641-1976

iwest- tan Insurance Co Send detailed resume, including ex from 1935 Priced individually from $20

Some of the international insur- pertence, education, present employ to $125 (List & photos $4)
ment statue and other personal in

ance companies named in the suit formation to Career Service Author For a description, prices and color

are Lloyd's, Helvetia Accident ity, Attn S Hugh, 414 14th St , Den Fhotos of the above Items for sale, send
ver. CO 60202 by August 4, 1978

INSURANCE MANAGERS
Rayment as indicated for each catagory

Swiss Insurance Co , Tne Institute Beat qualified applicants will be in- that interests you Or, send $12 for com

of Londoi Underwriters, the Do- vited to Denver for an oral examina- plete Information and photos of all 5
tion catagones Write· Mort Werner, Suiteminion Insurance Co Ltd, and 1645, 10 Broadway, St Louis, Missouri

London and Edinburgh General An Equal Opportunity Employer 63102.

Insurance Co



Retreat?
Never.
Kemper still rides
forthe corporate
risk manager.
Some outfits are pulling out of insurance
for the larger corporation. Not the Cavalry

Kemper is large enough to provide what
the corporate insurance buyer wants But,
we're sti I I smal I enough to be fast and
flexible.

Our experience spans the whole territory
from high-valued property, to special multi
peril policies, to worker's comp, right down
to boilers and machinery And there's no
corporate i nsurance program too tough, or
too complicated, for our outfit.

Kemper is a leader in insurance programs
for business. Because we don't just write
you up, then write you off. If this kind of
leadership is what you've been searching
for, contact your nearby Kemper agent or
broker.

f
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InsuRance

We're riding hard to serve you better.



Thewaysome
insurance claims are settled

is undimerican.
At American Mutual, we take the crawl out of claim settlements.

And you get protection... safety counseling... fair settlements.
That's the American way, the American Mutual way.

American
AAutual

INSURANCE COMPANIES, WAKEFIELD. MASS. 01880

We want to keep you safe, and sound.


