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Industry in turmoll over riot losses

Thalidomide,

Mer/29 claims *., :
number 60

NEW YOR K-Richardson-
Merrell Inc. has about 60 suits
and claims pending against it for
damages incurred by two drugs
marketed in the early 1960's,
nearly a third of which are cov-

_*_* 1 y

Carriers te# of making
mass cance//ations;

some agents droppe d

NEW YORK:-Insurance companies are taking unprecedented ac-
tion to cut their losses from riots in what a broker calls a contraction

"unique" in the annals of the insurance industry.

ered by insurance.

However, liability insurance
has run out for claims from 1960
through 1962, Business Insurance
was told.

The drugs involved are Thali-
domide, a tranquilizer which al-
legedly caused babies to be born
malformed, and Mer/29, an anti-
ch*esterol remedy.

A trial is under way in Als-
dorf, Germany, involving the
West German manufacturer of
Thalidomide (Richardson-Mer-
rell was the U.S. licensee), with
an estimated $25,000,000 in dam-
age claims at stake.

The drug company this month’
settled out of court a $10,000,000
damage suit involving seven On-
tario families with Thalidomide
babies. Earlier, the British man-
ufacturer, Drug Distillers Co.
(Biochemicals) Ltd., agreed to
an out of court settlement of 40%
of the original claim. Payment
went to 62 children and their
Fearvailie = _ —

Downtown sections of Oelwein (pictured above) and Charles City, la., were
considerably damaged by a tornado and storm series. Although total loss
flgures are ot yet final, the lowa insurance department estimates damages
at'$50,000,000. It is %L%og ggtlmated that 265 businesses and 1,200 homes

i
were destroyed or da )
Wide World photo

/nsurance-fund ties grow

NEW YORK-Life insurance companies are lining up to mar-

{(I(G)L ’rntg;t(ggrlé trégg dt%gglrgoratlon employes on a payroll deduc-
_Such plans are being developed on an Internal Revenue Ser-

vice-qualified basis even in cases where the employer does not
contribute, according to Elliott Beier, manager of pension and
profit-sharing services for Nuveen Corp.

The rush of life insurers to enter the mutual fund business
has been explosive.
~ Whichever road they take in entering the equities field, life
insurance companies will be seeking new approaches to selling
life insurance and mutual funds ona group basis.

In the July 29 issue of Btisiness Insurance, Mr. Beier will
explore the use of mutual funds as a fringe benefit. «

Property-liability merger scurry
faces federal, state agency scrutiny

NEW YORK-AIl forms of
property-liability insurance
mergers could be brought under
control of the federal govern-

ment pending the outcome of
broad-scale federal and state

studies of the accelerated trend
toward mergers, Business InsuT-
ance has been told.

In a development last week
the Federal Trade Commission
announced it will study con-
glomerate mergers-including
those of insurance companies.

THE RESULTS of the study,
according to an FTC spokesman,
could bring about an amendment

to th

whic

business

exc udes:gjhe i

frorm Sherman-

Clayton antitrust laws and FTC
scrutiny, providing insurers are
regulated by state law.

A White House task force ap-
pointed by President Johnson is
expected to submit a report to
Congress on its findings by the

Sta_te a_ctivities include an in- partments, under McCarran-Fer-
vestlgatlon by the New York guson, are responsible for melj?—
state insurance department to ers among property-liabili

determine whether mergers
among property-liability firms
are inhibiting competition.

In Pennsylvania, insurance
commissioner David O. Maxwell
issued a regulation requiring
noninsurance firms proposing
acquisitions of 10% or more of
the stock of an insurance com-
pany to file detailed reports with
his office prior to making an
offer.

The questions facing federal
and state authorities are wheth-
er mergers are creating monopo-

whet egisla

needed to bring about controls.

THE ISSUE IN the insurance
ind_ustQ/ is complicated bz_ the
f fusion

variety mergers and con
over the extent of federal and
state control.

Basically control is split down
the middle. State insurance de-

property

insurance companies. The feder-
al government is responsible for
conglomerate mergers.

The purpose of the studies is to
determine if McCarran-Ferguson
should be amended and whether
the federal government needs a
stronger law to govern mergers.

MOST OF the merger activity
has been between property-lia-
bility firms and conglomerates,
holding companies and industrial
companies.

= 2 . Other types of merger activit
McCarran-Ferquson Act listic anticompetitive situations among p Sperty-liabiity Tnsur:

ers, most insurance executives
point out, has been taking place
for years.
Still ano r type involves
lTiatgllﬁty fsurers with
life companies. "These are not
unusual and many property-lia-
bility companies own several life

companies," said one insurance
e—<ceeccwuati~e _ —

Both Royal-Globe (part of the
British Globe Insurance Group)
and Travelers Insurance Co.
have acknowledged that they
are cutting back coverage
"center city" areas. However, in-
surance department officials in
New Jersey also singled out
Continental Insurance Co. as one
of the carriers which were cut-
ting back, although Continental
denied the charge.

The wave of cancellations was

brought to light when Royal-
Globe Insurance Group can-

Few large

in accounts hit

by cutback

NEW YORK-A spot check by
Business Insurance shows that
commercial buyers of fire and
property insurance have not
been hurt by a nationwide wave
of policy cancellations.

John's Bargain Stores, a retail
dry goods firm with 217 outlets

celled a reB]uted $40,000,009 throughout the eastern U.S., re-

worth of business across the U.S.,
primarily in riot areas, under
pressure from its reinsurers to
cut this exposure down to a
total of $120,000,000. However, a
broker who does a great deal of
business with Royal-Globe said
that none of his major business
accounts had been affected by
the reduction.

It is reported that Royal Globe
also cut out those agencies who
had been giving them what is
now unwanted types of business.
Royal-Globe contends that it had
sustained more losses recently
that its share of total fire and

ported that although riot damage
was suffered by its stores in
Newark and Baltimore, coverage
has not been affected.

"There have been some rate
hikes lately," a source confirmed,
"but these have been mostly due
to increases in value and ex-
posure, not the riot claims.”

At J. C. Penney & Co., an in-
surance spokesman said that "so
far, there haven't been any
cancellations-thank God!" He
added, however, that few of the
Penney outlets are in what are
considered target areas.

tqgét%pged covergge business in ACME MARKETS, a Phila-

- warrante

In addition, Business Insur-
ance has learned, U.S. Fidelity
and Guaranty Co. has written
letters to brokers in Chicago and
elsewhere saying it will accept
no new fire and extended cover-
age business in urban areas
(particularly restaurants and sa-
loons), unless part of a package

deal.

LLOYD'S OF London and U.S.
reinsurers are circulating a "let-
ter of agreement" whereby U.S.
primary insurers which partici-
pate in any federal or state riot
reinsurance program would be
excluded from obtaining private
reinsurance for this coverage.

The move is aimed at "passing
the responsibility” of riot losses
-which insurers view as a social
problem-to the state and feder-
al governments. Only riot perils

covered by back-up pools would
be excluded from reinsurance in

delphia-based retail supermar-
ket chain, said that some riot
damage claims have been filed
for stores in Baltimore anhg
Newark. However, Liberty Mu-
tual Insurance Co., Acme's- car-
rier, hasn't moved to cancel any
coverages.

A&P hasn't received any can-
eellation notices on any of its
outlets, said a source at the com-
pany. He said insurers would be
more likely to cancel smaller
risks than larger ones which had
a good spread of risk.

The supermarket chain is giv-
ing instructions to its store per-
sonnel on procedures to take if
their outlets are caught in a riot,
including ushering customers
out of the store, putting cash in
the safe and locating fire ex-
tinguishers near areas where fire
bombs might be thrown.

The A&P executive expressed
sympathy with the insurers’
plight. "They have to make
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A Business Insurance Opinion

Again we say. . . contro/ firearms

Business Insurance and its sister pub- Every recent poll shows that the but in what we consider the true spirit of more effective gun control, and whether
hcations have been crusading-along with American public is overwhelmingly in honest lournallsm, we have been glad to it is "appropriate"” for a business paper
hundreds of mdividuals and groups of favor of more stimgent control of f.ie- give back-slapper and mouth-slapper serving the | isk manager and the insur-
all kinds-for more effective federal gun arms in private hands, in fact, with ma- alike the right to express their opinions m ance and welfare function in business to
jorities well over 80% showing in the our letters columns See page 24 for a rep- take a stand on such a bi oad public 1SSUe

Specifically, we have been urging our pOIIS, It IS as clear as anything can be resentative selection of letters respond-

control legislation
INn our opinion, it is not only approprl-
readers to write their senators and their that there IS far moi e unanimity on this ing to our "Guns must go" editorial ate but essential that a responsible busi-
Among other things, our position has ness paper speak out on the malor issues
write their senators and congressmen, broad public interest on which the been attacked as being "emotional” and of the day, especially when those 1SSUeS
urging the passage of strong legislation temper of the public has ever been "hysterical” by some who have accused have such a clear and specific Impact on
to do three things (1) Ban the mail taken Yet the jight ts far from won The us (with what seems to us like a tinge of business and on i isk management and
order sale of all kinds of firearms, (2) strong voices of a tight, efficiently or- emotionalism or hysteria) of urging con- welfare activiltles and Insurances*
Require registration of all guns and the gamzed minority of less than 1% of the fiscation of guns, or elimination of the Nothing can be closer to the roots of me
recording of all subsequent gun transae- American people seem about to circum- right to hunt 01 fish, or of even more whole insurance structure than the mat-
tions, and (3) Make any crime or mis- vent once again the clear mandate of the hemous crimes, like preventing the law- ter of violence, lawlessness and contempt
demeanor carried out with the aid of a overwhelming majority Congress is abiding citizen from defending his family foi the operation of the social structure
gun a federal offense sublect to stringent stalling, bickering over small details, and his property from the depi edations -as recent stlrrings In Insurance and
backmg away from doing anything

congressmen, and to induce others to subJect than on almost any sublect of

and mandatory punishment of marauders We have done none of risk circles, both here and abroad, have

As a result of this activity on the part It zs clear that only a tremendolis olit- these things and have no intention of so cleaily demonstrated
of Business Insurance and its sister pub- pouring of sentiment can get efective doing any of them To state it as simply So Business Insltranee will continue
lications, some thousands of extra voices gun legulation on the books before Con- as we know how, we advocate the senst- to speak up, from time to time, on mat-
have been raised m behalf of more effee- gress adjourns Aug 2 So again we urge ble control and regulation of #rearms ters of ulgent social and economic import
live gun legislation, and well over 500 you, with all the earnestness we can muster, sale and ownership, and mandatorv We do not intend to abandon our pri-
orders have been received from pub- to write or wire your senators and your cirastze penalttes for their enmenal mis- maly concern with news and discussion
hshers, radio and television stations, congressmen. If you have already written or use And we do not undei stand how any of insui ance, pension and welfai e affairs
house organ editors, teachers, educators wired, do so again. Tell them what you decent, upright, law-abiding citizen can But we believe it is part of our mission,
and others for sets of ads and radio and think. MAKE YOUR VOICE HEARD! be opposed to such controls in serving our readers, to look at the
On a more rat:ional level, some readers whole world around us and to do what

teners to make their feellngs known to have applauded our stand Others have have wondered why Business Insurance we can to help protect, preserve and

television scripts urging readers and hs- Many 1 eaders of Business Insurance

their Congressional representatives

U.S. pension formula
wou d lower benefits

WASHINGTON-The Trea- this figure
sury department's newly pro- The Treasury department re-
posed formula for integrating Jected two business community
private pension plans with Social proposals concerning the regula-
Security would lower the maxi- tions One was that the matheB
mum benefits receivable under matical approach by which the
integrated plans to 30 % of wages integration percentage is deter-
above the new $7,800 Social Se- mined be dropped altogether in
curity wage base from the cur- favor of a less "contrived” way
rently allowable 3736% of wages of measuring discrimination
over the old $4,800 wage base Another was that the regulations

The long-anticipated proposal be simplified

can expect to meet stiff opposi-
tion as did the 24% forrnula pro-
posed in Sept, 1966, and with-
drawn under fire The business

community has 45 days, until

THE DEPARTMENT did how-
ever adopt one strongly-made
suggestion This was that a tran-

sitional period be included in or-

der to give plans time to adopt to

Aug 30, to submit written state- i . R
the regulations Specifically this

ments on the proposal to the In- L .
R transitional period means that no

ternal Revenue Service and to

change will be required in exist-

ing plans before Jan 1, 1971

Only benefits accrued for service

after Dec 31, 1970, need conform

ask to testify at the expected
hearings in the future

The Treasury said It would
publish soon a draft of a tenta-
tive supplemental ruling to assist
interested parties in analyzing
and commenting on the proposed
regulations

to the integration percentage -

Nonadmitted

carrier bill

THE PROPOSAL stems from
the Internal Revenue code provi-
sion that in order to qualify for read ied i N Pa

special tax treatment, private
pension plans may not discrimi-

N. Y. ru/ing makes

consortium loss a

new liability exposure

ALBANY-AN appeals
court ruhng which held a wife
may recover damages for loss
of a husband's services could
open the door to expanded
liability exposure for corpora-
tions

In a 4-to-3 decision a state
court sall wives could recover
for loss of their spouses "con-
sortium” (m arital associa-
tlIONS including sexual rela-
tions, love, services and
solace)

The state case here in-
volved a 40-year-old man who
was paralyzed from the waist
down in an elevator accident
at the Southeastern Elevator
co

A legal liability expert said
the New York ruling is an ex-
tension to primary claims
from which the indured party
could probably collect any-
way "In effect," he said, "the
court action Just gives Juries
an opportunity to give away
more money"

He said liability policies
don't exclude claims made by
wives fcr the loss of husbands
services, making it doubtful
that the ruling would have
any effect on liability rate

HARRISBURG, Pa -A bill structures The ruling stem-

nate in favor of higher paid em- which would bar the sale of in- med from a 1960 decision by
ployes Under the regulations, |t surance within the state by in- the federal court of appeals in

order to be deemed non-dis- surers not licensed to do business

Washington which gave wom-

criminatory, Integrated plans m Pennsyvilania has been intro- en the same right as men to

may not pay benefits of more duced in the General Assembly

than 30 % of wages above the So- The bill excludes insurance

recover for consortium losses

While the appeals ruling

cial Security base without pay- purchased by corporate buyers, did not comment on mental

ing the increased percentage on who it was said need to "shop
wages below the base Thus, if for the best rates

the regulations become effective, A second bill, introduced in
employers with integrated pen- the House, proposes an amend-
mon plans will be faced with the ment to the state constitution
choice of lowering from 3754 % which would make it possible for
to 30% benefits paid on wages in Pennsylvania to consider alter-
excess of $7,800, or adding a native plans of compensation for
7*z Y% pension on wages below auto accident victims

Vol 2. No 15-Business Insurance IS published every other Monday at 740 N
Rush St, Chicago, Ill, 60611 Application to mall at controlled circulation rates
is pendmg at Chicago, lllinois Copyright 1968 by Advertising Pubhcations, Inc

injury, past decisions held
that emotional ills caused by
physical injury or even fright
aie also compensable

Name Fiorentino

taken us to task-not always pohtely- has taken up the cudgels in this battle for improve the entire social structure -

OHers /ease coverage
on business rentals

MILWAUKEE-Commercial 80% of the property's apprd

Loan Insurance Corp, in cooper- value to a $500,000 limit

ation with the Small Business

A CLIC spokesman said that

Administration, IS offering lease the rental guarantee premiums
msurance for owners of shop- can be capitalized into the loan
ping centers, industrial parks, on the property

warehouses, other business loca-

lions and apartment buildings

The coverage, CLIC spokes-
men point out, enables financial

The coverage insures a fixed institutions to make more favor-
amount of rental income during able mortgage commitments to
a lease term against default on customers and increase loan se-

rental payments

curity The policy will not pay

Under the lease guarantee because of damage to the prop-
plan, an owner, for example, erty, or construction, remodeling
could lease 3,600 sq ft on a 15 or refurbishing by the owner
year contract for $18,000 with a The company recommends busi-
lease insurance policy for $270,- ness interruption coverages for

000 The total premium for 15 damage losses

years would be $7,560, or $540
annually

RATES FOR apartment prop-
erty are separated The mini-
mum policy period is five years,
the maximum 15 Premium rates
range from 28% of total fixed
rental for 15 years to 54% for
five years Apartment rates are
lower For example, a single pre-

Several police

units consider

sta rting captive

WASHINGTON-A proposed

paid premium on a five year captive insurance company for

policy would be 1 75% and an-
nual premiums on a five year
policy would be 5% for the first
vyear and 375% during subse-
quent years

Filings for these lower | ates
have been made in Wisconsin
and will be made in the other 33

states the company is licensed to

do business in, a CLIC spokes-

man said

CLIC, a subsidiary of Mort-

aw enforcement offiCers
would be owned, operated and
directed by individual law en-
forcen'tent officers and not by
any particular law enforcement
organization

In the July 1 issue of Business
Insurance, d was reported that
the International Assn of Chiefs
of Police was planning a cap-
tive insurance company How-
ever, Business Insurance was

gage Guarantee Insurance Corp, told, the IACP and other organi-

is reinsured with the SBA The

zations will sponsor the progi am

program was authorized by the but not own the captive

Housing and Urban Develop-
ment Act of 1967

The captive insurance corn-
pany, still in the formative stage,
would underwrite most lines of

INITIALLY hmited to small insurance for law enforcement

, Ralph G Fiorentino, formerly businesses displaced by urban officers, including private needs

with Appleton & Cox, has Joined renewal, federal highways or such as homeowners coverage

the Hanover Insurance Group, other federal programs, an

"A proJect of this magnitude

Chicago, as inland marine man- amendment to the act has ex- could not be undertaken without

ager at its western regional de- panded the lease guarantee pro- the support of all organizations,

NArtment hegrintigrterf

grAMm tn ing-lire mortesiurpe lin tn An ingiirance grnirre fAIrl
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Mirac/e recoveries at rehab center sa/vage /ives

By ROBIN MENZ

BOSTON-July marks the end of the first quarteF century of
Liberty Mutual's lehabilitation center and in that period more than
6,500 injured workers who attended the center have regained active
hves

The rehabilltation center, located at the company's main headquar-
ters in Boston, has returned 85% of its patients to woik, with two-
thirds going back to their original jobs The remaining patients
either returned to the same employer in different positions or went

to other firms

George P Sawyer, Liberty's weeks saving the employer
manager of medical services, money that the employe would
said that in addition to providing have required for prolonged at-
a substantial saving in work- tendant care And a 29-year-old
men's compensation dollars for injured worker was rehabilitated
the employer, "we have returned in six weeks and cost his em-
to him a well-trained, hard ployer Just over $2,300

working employe One of Liberty Mutual's own

people suffered 95% paralysis be-
HE POINTED OUT that a re- cause of a swimming accident in

. . Dallas Within 10 months the
trained employe is much more

determined to hold his job as man was returned to Dallas to
well as being more safety con-

scious The rehabilitation center claims adjuster The rehab cen-

s -

\

continue an active life as a 26 -_ 2

avoids, as much as possible, mod- ter trained him to use special E

ifying tools because "we try to equipment and to drive a car, the
train a person to return to his insurer located a home and set

original Job,” Mr Sawyer said up an office, and within the past

five years, this young man has
Liberty Mutual estimates that

lost only three weeks of work
during the past 25 years the cen-
ter has saved policyholders in
excess of $5,500,000 In one case, a
young man who suffered the loss
of both hands cost about $10,000
to rehabilitate and return to

THE REHABILITATION pro-

tact with Liberty Mutual and
gives the details of the case

work If he were not rehabili-
tated, however, and had never
returned to work, he might have
collected more than $120,000 in
total weekly workmen's com-

one of its 40 rehabilitation nurses

pensation payments during his

projected life expectancy employer and physician in order

INn another case, a bilateral to obtain a picture of the social

amputee returned to work in 13 and economic aspects of the case family in the process, the pa-

Di,' lIA set series
on risk management

BRYN MAWR, Pa -Bus:ness beginning with the August 12 is-
Insurance, in cooperation with sue of this magazine
the Insurance Institute of Amer-

lea, will carry a series of articles THE IIA conducts a three-year

aimed at helping readers with national educational program cmc_als had embezzlec insur-

tact with the patient is through tated person

some even requiring further ed-
ucation

After the evaluation process
has been completed, the loute of
rehabilitation can be decided

This includes a combination of

' therapies and services to restore

the patient to normal living

First the patient must come to
the rehab center in Boston If he
lives in the Boston area, special
transportation arrangements are
made, otherwise he IS housed in
a hotel near the center The
length of stay depends on the in-
jury but the average stay is eight

weeks

TTHE ATMOSPHERE IN a
center like ours where all pa-
tients are suffering from physical
damages helps a person over-
come psychological barriers,
Mr Sawyer contended

The rehab program consists
of four parts-medical, thera-
peutic, prosthetic and vocational
Certified limb spec__alists are

fulltime members of the staff

Detailed planning and careful

Skilled hands of prosthitats Joseph A,eni, left aid Mic-,ael Amrich mold fitting, integrated with a pro-

an artificial limb for 3n Irlired pat en; at Liberti Mutual's Rehabilitation
Cetter in Boston Mo,e thM- 5.500 B 1-<ers h:-e been restored to active

11,ing through rehabil tati:n

cess begins as soon as an injury T -ie rehab nurse s:ayE 1-1 con- tient's enployer is brought to the
occurs The patient's doctor or stant contact with the oatent's center E discuss what his plans center is by an orthopedic spe-
the industrial doctor makes con- family until the end of the case are for the injured worker The cialist, the consulting medical

gram of exercise and training,
assure the correct on-the-Job use
of artificial limbs, it was ex-

plained
The medical direction of the

Often, devices havs b be in- retnod of reh:bilitation often staff includes qualified specialists
stalled in the home to neet the Eepends cn wna: opportunizies in internal medicine, orthopedic

Liberty Mutual's initial con- physical needs of the rehabili- t- e employer 8111 make apail- surgery and chnical psychiatry,
able k the patient-whether he all associated with a Boston

"The family attituce iE very will be returned to the same Job teaching hospital and medical

located throughout the nation mtch a part of the overall rehab 01 put r. a completely different school
The nurse contacts the family, process," Mr Sawyer e<p=ained Losition

It's this professional team

Liberty Mutual has found tiat which evaluates each candidate
BESIDES INVOLVING the in a nbmoer of cases patients referred to the center by an at-

were train ed for better positions,

insurance

embezz/ement

scheme investigated

TOKYO-Nippon Express

Co here is under scrl__tiry to

f Nnd out whether the frrm nad DALLAS-Ne:ily 300 false

Conhnued on page 21

Indict 36 Texans in

insurance fraud plan

The mail fraud Indictments

insured freight it hardled claims rncunting to losses in ex- charge that the 36 persons sub-

witt out the consent of the

cess of $300 000 to two insurance mitted phony injury and loss

st.ipper and whether ccmpany companies have resulted in -he claims and documents to Aetna

Nndictmelt of 37 Texans

their practical insurance buying leading to the diploma in risk ance premiums

and risk management problems; managément, one of the most

About 60 finance Nn-nisters

Mansne/d heirs

widely recognized marks of pro- last month condictei spot

fessional competence for corpo-
Blue Cross

till for Bunness Insurance read-
teStS at—hol I Ie ers some of the most useful facts

and concepts in the IlA risk

management program

benefit plan

HARRISBURG, Pa -Capital
Blue Cross and the Visiting

The series of monthly articles
will emphasize solutions to real
problems Although all profes-
sions-including risk manage-
ment-must rest on some body
of theory, the theory will be pre-
sented through concrete applica-

Nurse Assn of Reading are test-

ing a program whereby Blue
Cross subscribers in Berks Coun-

rate insurance buyers The goal papers at 11 branchss across
of the upcoming series is to dis- Japan A spokesmar said

ciecks of Nippon's bocks and

file against

five insurers

business licenses of ti- e irsur-
aice agencies involved cou_d
be sispended if er.cugh €vi-
dance was turned up

Casualty & Surety Co and Stan-
dard Fire Insurance Co from

Feb 15, 1966 to May 31, 1967

The case has been termed by

years

damage from theft, vandalism,
and auto accidents and injury

9.t amo.nting to about $5,0CO,- reports also played a part in the
.CO against five nsurance com- fraudulent scheme, the indict-
s anies has been filed in a federal ment alleged

Famous fol kS xurt here m conrection with tne

=€ ath of acress Jayne Mansfield

in an aut-frobile accident

purported theft of a boat re-

ty can receive home health agen-
cy services

Blue Cross will provide cover-
age of up to 30 home care visits
during any 90-day period for
nursing service, oxygen therapy,
speech therapy and dietetic ser-
vice

Prior hospitalization is not re-
quired before benefits become
available, Blue Cross stressed
Also, during the experimental
phase of the proJect, the use of

home care benefits will not be

Blue Cross contract

/ive /onger

NEVVW YORK-If y),1 want to

tions and examples which many
readers hopefully will be able to

Ae:na Casu:lsy, Travele-s, sulted in a $1,250 insurance pay-
Har:ford Allstale and Inter- ment Another claim in connec-

_-ate Fire & Casualty were tion with vandalism a. a home

put to immediate use

FOR EXAMPLE, the first arti-
cle, on the fundamental objec-
tive of risk management, will
show why money spent on effec-
tive risk management often can
be a profitable investment which
increases a company's earnings

Later articles will concentrate

live to a ripe old age . -eigs to -:-med w :h others including t-le brought a $3,450 payment

be famous City of New Orleans and John-

At least that's the gist cf what
sta-isbeians at Metropo i:.ar Life
Insirance Co discovere j khen
they conducted a 12-year study invers -rvclved
of E,329 professional an- bisiness
leaders listed in the 155(-5- edi- June, 1967, when a car in which
tion of "Who's Who in Arrerica " |I,| ss Mansfeld Bas riding col-
The mortaltty rate of the liced wiz) a trailer truck

rhe acc dent happened in surance firms

on recognizing hazards, using prominent men in the s:Ldy was 'Fhe largest part of the suit- and other times false and as
charged against the days of hos. each of the various means of 30% below that of wh.te rra.€s in : Xbt $2,;50,000- E being soug it sumed names were used

age 65 and not be eligible for major insurance policies which cies
similar care from a government corporate insurance buyers are College professors, cle-gymen Marre Other claims have been Dallas

or other home care program
If the program IS successful,

- blesormne

likely to encounter

and se entists in the st_cy _ived ft el by guardians )f the estate

To make the series as valuable the longest, with death -ates
the proJect will be expanded to as possible, readers are invited to fiom 10% to 15% below a ,€rage c.strict ccurt here said a heavy when an attorney hired by one of

- scientists

rrmth 9

NiMminhnlit thoillic,O0,.1 enhormE
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washington watch

Civi/ rights act nuisance amendment
In 1964 grieves pension managers

WASHINGTON-Four  yoars
ago during the fierce battle over
the 1964 civil rights act, a group
of southern Congressmen, led by
U.S. Rep. Howard W. Smith (D.,
Va.), sponsored an amendment
to add the word "sex" to the sec-
tion which outlaws discrimina-
tion in employment "by reason
of race, color, religion or na-
tional origin.”

Of course, the amendment was
Nnot conceived with a view to-
ward passage, but was part of
the opposition's plan to smother

the bill to death with amend-
ments.

But, as the poet Robert Burns
said, "The best laid schemes o'
mice and men gang aft a-gley,
AnNd lea'e us nought but grief
and pain for promised joy."
And the Smith amendment be-

came law.

IT IS NOT KNOWN whether
the amendment caused Rep.
Smith, or his cohorts, grief and
pain, but it is certain that it has

become a real thorn in the side of

everypensionplanadministrator.

In February, 1968, the Equal
Employment Opportunity Com-
mission-which was set up to en-
force the employment discrimi-
Nnation section of the 1964 Act-
ruled that effective July 1, 1968,
any pension or retirement plan
which provides for a difference
in optional or compulsory retire-
ment ages based on sex will be in
violation of the act.

The ruling brought cries of
anger and anguish from both the

business community and Capitol

- =

We talkyourlanguage inTagalog.
Or whatever they speak in70 foreign countries.

If you have multiple overseas

operations, you may need to know
intricate details on how to set up an

international program.

That could be in the Philippines
(Tagalog), Africa (Swahili) or Morocco
(Arabic). Anywhere in the free world.

Let,Etna Life & Casualty help with

your international needs. We've
established a reciprocal working

known, is a multiple-line organization like
Etna, with facilities in over 70 countries.

arrangement with Assicurazioni Generali
di Trieste e Venezia. The Generali, as it's

So you see, through Aftna there is one

single source you can turn to here at home.

OUR CONCERN IS PEOPLE

Hill and late last month the
EEOC put off the effective date
of the ruling to Oct. 1.

An example of the effect this
ruling could have has been given
by the Bell System Company,
which claims that if it must read-
just its pension program so that
the retirement age for both men
and women will be the same-
i.e. that men are permitted to re-
tire as early as women-its fu-
ture pension obligations would

be increased by $250,000,000.

THIS, OF COURSE, was not
the reason for the postponement.
It was done actually to give the
EEOC time to rethink its position
on the matter in light of a num-
ber of events which have taken
place since February.

First came a decision on March
6 by the U.S. court of appeals for
the second circuit upholding the
constitutionality of the Social
Security program's differentia-
tions between old-age benefits

for males and females.

Under the Social Security law
the years of an individual's high-
est earnings are used in comput-
ing the "average monthly wage"
upon which retirement benefits
are based. The statute provides
for the computation of a female's
average monthly wage - on the
basis of three years less than that

used in the computation for a
male.

PLAINTIFF IN the appeals
court case, Oskar Gruenwald,
charged that this is in violation
of the constitution's equal pro-
teetion clause.

The court, however, ruled,
"There is here a reasonable rela-
tionship between the objective
sought by the classification,
which is to reduce the disparity
between the economic and phys-
ical capabilities of a man and a
woman-and the means used to
achieve that objective in afford-
ing to women more favorable
benefit computations. There is,
moreover," the court continued,
"nothing arbitrary or unreason-
able about the application of the
principle underlying the statu-
tory differences in the computa-
tions for men and women.”

The court then added that al-
though Gruenwald did not press
his argument by claiming that
the Social Security law was also
in violation of the 1964 civil
rights act, "we find that that con-
tention is also without merit.”

A second factor influencing the
EEOC's decision to postpone for
90 days the effective date of its
pension ruling was certainly the
Senate Labor Committee's

strong reaction against it.

ON MAY 7 THE committee re-
ported out a bill to give the
EEOC license to issue judicially
enforceable orders similar to the

power held by the National

Labor Relations Board. The

EEOC is currently limited to

i . methods of "conference, concilia-

| tion and persuasion."

, As an amendment to the bill,

* - 4 pension ruling by err
"reasonable differentiation be-

-14-"

the committee added a provision

' which would overrule the EEOC

. permitting

tween male and female employes

in the terms and conditions of

pension or retirement plans, pro-
vided that such plan is not mere-

r,-O ' ly a subterfuge to evade the mir-

Contracts that we prepare are
recognized and enforceable in local courts,
premiums and benefits are paid in local
currencies and premiums are deductible
from local corporate income taxes.

You can get all this from one company.
From AEtna.

poses" of the act. The amend-
ment would apply to establish-
ment of new plans as well as to
existing ones.

''In proposing the amendment

the committee charged that the
original intent of Congress in en-
acting the bill was "not to pro-
hibit differential treatment of
male and female employes under
retirement or pension plans simi-
lar to the differentiation made
under Social Security."

The bill-and amendment-
are almost certainly dead for this
session, but the feelings of the
powerful Senate Labor Commit-
tee regarding the EEOC's pen-
sion proposals were made quite
clear.

It is anyone's guess what the
EEOC will do between now and
Oct: 1. Some pension executives
predict a revision in the guide-
lines to include a "grandfather
clause" exempting all plans cur-
rently in operation. Others feel
that the guidelines will be ef-
fected Oct. 1 just as written and
the authority behind them will
then be challenged in court. -

Fergusson, 72, dies

Thomas Edward Fergusson,
founder 45 years ago of Fergus-
son Insurance Agency, Shreve-
port, La., died June 13 following
a brief illness. He was 72. Mr.
Fergusson was a past president
of the Shreveport Assn. of In-

c.rom,0 Acronte
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We hate paid vacations.

Nobody wants a 21-day all expense
paid trip to the hospital. So we try to
take as much of the sting out of it as
possible. Claims are processed today.

Most checks are on the way in less
than 48 hours. And a rehabilitation

Frank Martin (L.) with

program is waiting in the wings if
needed.

But our interest is more than hu-
-manitarian. Every time an employee
bounces down the stairs, it costs lots
of money. Your money.

That;s why we try to avoid the
injury in the first place. We'd rather
be safetycounselors than travel agents.

It's just our way of putting your
insuranee money on an equal plane
with your investment money. It's
why we're the people who know busi-

30 years experienee is typical
of the professionalism our men
bring to claims handling.

ness insurance like nobody else in the

business.
And one phone call from you wiill
send us packing.

Employers Insurance
of Wausau.

Get the healthy Wausau
Story for yourself.
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VWHY NOT BE NO. 1

Join the Hagedorn group for exclusive seruice,
creative marketing and a sophisticated approach to
business insurance that will assure your being Num-

ber one for all your insurance requirements.

HAGEDORN & COMPANY

ONE LIBERTY STREET
NEW YORK, N. Y. 10005
TELEPHONE (212) 269-1100

Est. 1869

Write Production Department for our Brochure

speaking of safety

N.Y. Public Library scours stacks
to check out causes of hazards

By GEORGE YOUNG

NEW YORK-Insurance buyers and safety directors looking for
new approaches to reduce costly personal liability claims might try
the New York Public Library, where a tightly controlled safety
program protects about 2,000 employes and 5,500,000 patrons.

Incorporated as a private, non- 50 centuries of human thinking

profit trusteeship, the library's

and experience-almost all of
recorded history.

financial structure is dependent .

on budge: appropriations from

HOVV EXTENSIVE IS the li-

the City of New York and con- brary's operation? Its informa-

tributions from private donors.

" Behind the white marble walls

- i at the Fifth Avenue Central Re-

search Library are stored close to

tion center, which handles about
10,000 queries a day, including a
few from Business Insurance,
gave the following facts about
the library:

Why should you pay for
another company's accidents?

Why, indeed? Especially if your
company qualifies for Pacific
Employers participating vwork-
men's compensation.

By participating with PEG, your
compensation costs could be sig-
nificantly cut, for PEG bases them
only on your own safety perfor-
mance.* The fewer accidents you
have, the lower your net costs will
be. In effect, it's like setting the
premium yourself.

In addition, PEG's loss control
programs will help you lower your

accident rate, cut
down the "hidden

Pacific Employers Group

of Insurance Companies
4050 Wilshire Boulevard, Los Angeles

costs" behind accidents-the costs
you can't insure, like lost produc-
tion and damaged machines. And
PEG's rehabilitation program gives
your injured workers the benefit
of the most modern plan in the in-
dustry today.

With accidents reduced, your net
insurance cost will be less. Ex-
ample ? In PEG you participate in
any earnings based on your individ-
ual risk experience. And while no
insurer guarantees a dividend,
we've been paying them every year
regularly for 44 years.

Why not see if your company
qualifies for this better way of low-
ering its net insurance costs ? Your
PEG agent can give you the details.

*In a few states, we're required to use the level dividend rate.

A subsidiary of Insurance Company of North America

< It contains an estimated 8,-
000,000 research (noncirculat-
ing) and circulating books.

- The main reading room,
which" stretches almost half-an-
acre, can seat nearly 800 people.

- It is the most-used free liter-
ary depository on earth.

The safety program, started
formally in 1956, oversees the
library's 83 branches, three re-
search centers, four book-
mobiles, and thirteen repair,
route and passenger vehicles.

JOSEPH P. POMPILIO, assis-
tant to the business manager,
whose varied resp6nsibilities in-
clude insurance and safety, sized
up the program as an effort to
find and eliminate accident-caus-
ing hazards.

The safety program is spear-
headed by a safety committee
which meets monthly and is re-
sponsible to George L. Schaefer,
business manager. Its members
include Mr. Pompilio, chairman;
a registered nurse; two adminis-
trative employes; the library's
building and construction super-
intendent; a security employe;
and loss prevention engineers
from the state insurance fund
and the Consolidated Mutual In-
surance Co., the liability carrier.

Each committee member is as-
signed specific areas. Mary Hoff-
man, the registered nurse, for
example, reports on all public
and employe accidents. The com-
mittee studies each report and if
a hazard is thought to exist the
library security system is sent
out to investigate. The accident
reports are signed by Mr. Schae-
fer and sent to Consolidated Mu-

tual's claims department.

ALTHOUGH THE security set-
up is designed mainly to pro-
tect the library's buildings and
property, John Murphy, security
director, is a member of the safe-
ty committee and utilizes a seven-
man investigative team to check
out possible accident hazards.

If a hazard is found a report is
sent to Joseph Banas, buildings
superintendent, who dispatches a
repair crew which in turn sends
a formal "hazards removal” re-
port to the safety committee.

Fred WV. Flister, manager of
loss prevention at Consolidated
Mutual, offers the committee ad-
vice on new safety techniques.
"The library does the safety job
and we help by providing profes-
sional counsel," said Mr. Flister.

A COOPERATIVE health and
safety effort has been arranged
between the library and outside
companies and associations.

At the last safety meeting, Mr.
Pompilio presented material
from Chas. Pfizer & Co. ("Four
steps to weight control™), and
the U.S. Department of Health
Education & Welfare ("Smoking
and illness"), all of which was
made available to employes and
supervisors throughout the li-
brary system.

Mr. Pompilio stressed that
healthy people with alert minds
are less prone to have an acci-
dent, and he urged insurance
managers and safety directors to
include the concept in their loss
prevention programs. "There are
many indirect causes of acci-
dents which have to be con-

sidered," he said.



And that’s what Fireman‘s Fund does. most states. (Not to mention time. Ang

Cies you need to Protect your businesg Want to know more? Then check the
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Portfolio Policy.. Who represents Fireman’s Fund,
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New NAIC head boosts tax-free reserves

TRENTON-Charles R. How-
ell, newly-elected president of
the National Assn. of Insur-
ance Commissioners, is pushing
for Congressional passage of a
plan which would allow insurers
to build tax-free reserves for
riots and other catastrophe cov-
erages.

"If tax deferments were ex-
tended, it would be unnecessary
for the federal government to
back up riot coverage for .U.S.
cities,"” said Mr. Howell, New
3 ersey commissioner of insur-

ance and banking.

DURING AN hour-long inter-
view, Mr. Howell outlined sev-
eral board obj ectives on the
agenda of NAIC this year. They

include action on automobile

insurance, holding companies, a

flood insurance bill, mass selling
of insurance, investment income
and insurance capacity.

ATTACKING the invasion of
the insurance industry by hold-
ing companies and noninsurance
companies through mergers and
acquisitions, Mr. Howell said,
"The trend which has to be kept
under reasonable restraint is a
threat to the power and respon-
sibility of insurance regulators.

"Mergers and acquisitions
make it more difficult for the in-

surance companies - to control
their reserves and assets.”

TO DEVELOP more capacity
and to build up reserves, said Mr.

Howell, investment income
should be considered in ratemak-

ing as it has been in such states

as New Jersey, Kentucky and

Pennsylvania.

THE MASS selling of insur-
ance is a trend to be resisted,
according to the NAIC head.
Moves by labor unions to bar-
gain for group coverage such
as automobile insurance were
viewed by Mr. Howell as a mar-
keting threat to the individual
insurance agent.

INn other areas Mr. Howell was
optimistic that a flood insurance
bill would be enacted on a re-
gional basis this year.

Also in :he wind for NAIC, ac-
cording to Mr. Howell, this year
is a new central office to be set
up in Milwaukee, to provide as-
sociations and individual insur-
ance companies with research in-

o> r r ra=mLtic>ra _ -

There's really nothing very
special about our
Special Account Department.

Unless, of course, you have
a very special commercial
account that needs something
very special in the way of
insurance coverage or service.

‘ONAL-Gil

ROYAL.*3= GLOBE

INSURANCE COMPANIES

150 William Street, New York, N.Y. 10038
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tertal that BUSiress fistrarce

believes will be of value to
its readers. The complete,
name and address of each sup-
plier of information is listed
so that readers can write di-
rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-
mit items for inclusion in this
column. A sample of the li-
terature should be sent to:
Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

- Hewitt Information Service.
Inc. has revised their edition of
an employe handout entitled-
"How the Stock Market Affects
Your Profit Sharing Account.’
The 12-page booklet answers
questions on investment seeuri-
ties and their changeable price.
through charts, graphs and anal-
ogies. Sample copies are free by
writing Hewitt Information Ser-
vice, Inc., Libertyville, Ill. 60048.

= The newly revised "World -
wide Directory” has been re-
leased by the American Interna
rional Underwriters Agency, Inc:
This booklet, valuable when
handling clients' requests for
overseas coverage, is free by
writing the agency at 175 W.
Jackson Blvd., Chicago 60604.

- The California State Psycho-
logical Association is currently
conducting a comprehensive sur-
vey to evaluate the range of in-
dustry mental health provision B
and to determine for its mem-
bership which of the 1,800 com-
panies underwriting health bene-
fits will reimburse qualified elin-
ical psychologists for services. A
copy of the results of the indus-
try-wide survey is available for
$2.00 from John E. Armer & As-
sociates, 4401 Wilshire Blvd., Los
Angeles 90005.

- "The A B Cs of Product Lia-
bility Loss Control" explains the
need for accurate advertising
and warranty, better quality
control and coordination of cus-
tomer complaint handling. The
pamphlet is free by writing Miss
Mary Biwer, Adv. Dept., Em-
ployers Insurance of Wausau,
2000 Westwood Dr., Wausau,
Wis. 54401.

- The Defense Research Insti-
tute has gone into its second
printing of "Excessive Medical
Treatment in Personal Injury
Cases."” Based on the writings of
physicians in the fields of sur-
gery, neuropsychiatry, neuro-
surgery and orthopedic sur-
gery, the monograph examines
the relationship of overtreat-
ment of patients and their subse-
quent seeking of compensaticn
for accidental personal injuries
through lawsuits in the courts.
Copies are available for $1 eacn,
prepaid, upon request to the DRI
at 1212 W. Wisconsin Ave., M.1-
waukee, Wis. 53233.

- "Engineer Your Employe Bene-
fit Dollar for Maximum Em-
ciency"” is a 12-page brochure
covering several cost areas of
providing employe benefit pro-
grams. It emphasizes self-insLr-
ance for corporations with 200 or
more employes and includes a
typical case history. For a free
copy write Executive & Employe
Benefit Plans, Inc., 225 E. Broad
St., Columbus, Ohio 43215.

- "Paying for Your Pensior--
When and How It's Done" is a 16-

page, cartoon-style booklet de-

signed to explain to members of
pension plans the process by
which their pensions are funded.
Sample copies are available
without charge by writing
Hewitt Information Service, Inc.,

Libertyville, lll. 60048.

- "Hiring the Handicapped
Facts & Myths" is a pamphlet
which explains away misconcep
tions, about handicapped workers
from the insurance point of view,
Single copies of the brochure are
free by sending a self-addressed,
stamped envelope to American

, Mutual Insurance Alliance, 20 N.

| Wacker Dr., Chicago 60606.

< A new edition of the booklet,
"Statutes Affecting Liability In.

surance,” contains digests of
state statutes relating to negli-
gence actions and liability insur-
ance coverage of interest and
importance for claims work. All
laws enacted during 1967 and a
table of time limitations are in.
cluded. Cost is $3 plus applicable
sales tax. Write: Editor, Law
Publications, American Insur-
ance Assn., 85 John St., New
York 10038.

« For a number of years, efforts
to contfol drunken drivers have
been based on a blanket ap-
proach-"If you drink, don't
drive; if you drive, don't drink."
Many experts now say this ap-
proach is inappropriate for cer-
tain large groups of drinking
drivers. "The New Strategy
against Drunken Drivers" is a

four-page reprint from the Jour-

nal of American Insurance

which explains this new think-
ing. Single copies are available
free by sending a self-addressed,
stamped envelope - to American
Mutual Insurance Alliance, 20 N.
Wacker Dr., Chicago 60606.

- "Compensation without Fault”
is a research report compiled by
Fellows of the Insurance Insti-
tute of Canada. The 16-page
summary deals with the back-
ground of CWF, gives arguments
pro and con, discusses features of
all the most important proposals
and studies (including the Kee-
ton-0'Connell plan), and de-
scribes the few plans actually in
force and those available from
private insurers in the U.S. and
Canada. Copies are obtainable
for $1.75 from S. Stronge, FIIC,
Dominion of Canada Group, 165
University Ave., Toronto, Can-
ada. Please include cash with

order.

- "Facts You Should Know
about Aviation Insurance” is a
guidebook in question-and-an-
swer form which covers some of
the basic facts about aviation in-
surance. Its eight pages include
illustrations of cases involving
this type of insurance and the
solutions arrived at. The booklet
is free » by writing Associated
Aviation Underwriters, 90 John

St., New York 10038.

= "Valued Form Business Inter-
ruption” is a 12-page booklet de-
signed for brokers, agents and
insurance buyers to use as refer-
ence material or for presenta-
tions. A free copy may be ob-
tained by writing The American
Home Group, Department A-14,

102 Maiden Lane, New York
10005.

= With rising benefits and rates,
a sound self-insurance program
may be the only answer. An in-
formative brochure, "A Self-in-
surance Program for Workmen's

Compensation," is available free
by writing to Assurers' Service,
Inc., 22 Batterymarch St., Bos-

ton, Mass. 02109.



- "The Fundamentals of Acci-
dent Prevention” tells in 14
pages the elements of a good
safety program, how to obtain
management leadership and how
to interest the employe in the
program. Physical layouts for
safer working conditions and
proper training and supervision
of personnel are also discussed.
The booklet, Organization and
Administration Series Bulletin
247, is available for 15¢ by writ-
ing Superintendent of Docu-
ments, U.S. Government Print-
ing Office, Washington, D.C.

= The revised edition of "Code of
Federal Regulations .(Title 38-
Pensions, Bonuses, and Veterans'
Relief)" is available in paper-
back form by writing the Super-
intendent of Documents, U.S.
Government Printing Office,
Washington, D.C. 20402. The
book is 796 pages and is priced at
$2.25.

= "Notes.on Old Age Benefits
under Social Security Based on
1967 Amendments ($7,800 Max*-
imum Earnings)," is offered free
by the consulting actuarial divi-
sion of Alexander & Alexander,
Inc. You may write them at 2 N.
Riverside Plaza, Chicago 60606.

- "AFIA Guide Europe" features
detailed information on insur-
ance requirements and forms for
14 countries. The illustrated, 32-
page booklet provides informa-
tion of value to agents, brokers
and insureds. It is free by writ-
ing the American Foreign Insur-
anee Assn., 110 William St., New
York 10038.

- The College of Insurance
offers two brochures, one de-
scribing its one-year Multiple
Line Certificate Program. The
other details its nine professional
certificate programs, which in-
clude: bonding, '
. ance, insurance accounting, in-

casualty insur-

surance adjusting, life insurance,
multiple line insurance, ocean
marine insurance, property in-
surance and reinsurance. Copies
of the brochures may be ob-
tained by writing the college at
150 William St., New York 10038.

- "Striking the Windshield"” is
an illustrated booklet which pre-
sents recent automobile accident

investigations which indicate
that the new (post-1965) lami-
nated windshield markedly re-
duces the number and severity of
facial lacerations caused by head-
to-glassimbact. The 80-page item
is free by writing Libbey-Owens-
Ford Glass Co., Safety Glass
Dept., 811 Madison Ave., Toledo,
Ohio 43624.

- The sixth revision of "Basic
Insurance Books" is offered by
the Insurance Information Insti-
tute and the Library of the In-
surance Society of New York,
Inc. It is a selective bibliography
of the property, liability, marine
and surety insurance fields. The
20-page pamphlet includes title
of the, book, author, publisher,
price and a brief description. Al-
so included are lists of publica-
tions, reference books, periodi-
cals and publishers' addresses.
Copies may be obtained from the
Insurance Information Institute,
110 William St., New York 10038.
Bulk orders 6¢ each.

- "What Every Executive
Should Know about Pension,
Profit Sharing and Deferred
Compensation Plans” is offered
free by the Lambert M. Huppel-
er Co. The booklet presents a
step-by-step explanation of the
plans and their implementation.
You may write the company at
400 Park Ave., New York 10022.
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EDP-analyzed c/aims may cut costs

By LOUIS HAUGH

CHICAGO-A
jacknifes when a rear tire blows

tractor-trailer

out, colliding with another auto
and spilling its contents over In-
terstate highway 30.

The driver, J.D. Brooks, an
employe of the southwest divi-
sion of Consolidated Corp. of
America, is injured, as is the
driver of the auto, Calvin A.
Yokum.

Just what will this accident
cost?

The amounts allocated for the
four claims that stemmed from
the accident include $2,000 for
auto liability, $10,350 for auto
collision, $6,250 for employe in-
jury and $2,750 for cargo loss.

The accident happened July
20, 1967, and -Consolidated re-
feived a monthly computerized
report August 10, which included
these claims, four other new
claims, an up-to-date accounting
of other open claims plus various
statistical summaries of loss
ratios, costs and frequency.

AS IT HAPPENS, the Consoli-
dated's report is prepared by a
computer research service for
that company's broker, in coop-
eration with the insurance car-
riers that have Consolidated's
business.

More and more risk managers
are turning to the use of a com-
puter to keep their fingers on the
cost of insured and noninsured
claims stemming from all lines of
risks including workmen's com-
pensation, liability, automobile,
fire

and extended

coverage,
crime, fidelity and burglary. Risk
managers are using computer-
analyzed information to tell
management in dollars and no
nonsense terms just exactly
what accidents are costing.

There are various sources for
these computer-produced re-
ports. They may be compiled
within the company, from a
broker or agency, or from insur-
ance companies.

The costs, some managements
are finding out, are staggering,
and periodic reports prepared by
computer help sort out these
costs and isolate them so they
can be reduced. They point out
that insurance costs can no long-
er be thought of only in terms of
premium dollars spent.

FOR EXAMPLE, one manu-
facturing company maintains its
workmen's compensation re-
cords so that if the name of any
one employe is involved in an
accident more than three times,
his immediate superior is asked
to investigate.

As a result of the investiga-
tion, the employe may be fired,
and the company's uniéns have
supported several firings.

Guyon Saunders, head of Com-
puter Claims Control, which
provides computer record ser-
vice to 50 brokers and agents in
the U.S., pointed out that there
are three advantages to having
complete cost accounting on in-
sured and noninsured claims:
managing the risk, controlling
costs and marketing.

"By highlighting claims, com-
puter analysis can provide man-
agement with accurate, current
and concise measurement tools
to aid decision in areas that may
be completely unrelated to in-
surance," Mr. Saunders said.

THE REPORTS also point out
conditions which may reflect
syinptoms of operational failure
and uncover much wider expens-
es that may be reflected in claims
cost, Mr. Saunders said.

"Finally,” Mr. Saunders said
"computer reports can decom-
partmentalize a company's in-
surance program and provide a
powerful tool with which to
negotiate the broadest possible
protection and the maximum
loss prevention service at the
lowest effective cost.”

Some companies prepare their
own reports. For example, Car-
gill Inc., Minneapolis, uses a dir-
ect-charge accounting method of
tabulating its workmen's com-
pensation costs. Since the system
was set up, Cargill has cut its
workmen's compensation pre-
miums by about a third and re-
duced its modifier of standard
rates from plus 50 % to minus
5%.

(For a complete story on the
Cargill direct-charge method, see
the May 6, 1968 issue of Business
Insurance, page 28.)

Vulcan Materials Co., Birm,
ingham, Ala., also uses a comput-
erized internal cost accounting
method for all its insurance pro-
grams. VVulcan self-administers
all group insurance programs in-
cluding medical, life and work-
men's compensation.

From data on standardized re-
port forms from its 600 plant
locations, VVulcan prepares two
rnonthly reports, one a safety
analysis and the other a claims
analysis. Both reports show a
five-year composite of claims

costs.

M. GLENN JACKSON, corpo-
rate risk manager at VVulcan, said
the computer reports have made
it possible for him to project
costs as much as five years in
advance. "In these days of tight
markets,"” he said, "we need that
much lead time to find adequate
coverages. -

Vulcan also maintains comput-
er records on its property and
liability claims. It handles all its
own claim work, both insured
and noninsured, and allocation
of dollar reserves is done at the
corporate level with a staff of
14.

Several insurance companies
provide computer reports on
claims cost. For example, Con-
timnental National American

Group provides an industrial

For a

professional approach

risk information service for its
clients. These reports show,
among other things, loss fre-
quency, average claim age, pat-
terns and trends in loss records.
Another carrier, Employers
Insurance of Wausau, uses corn-
puter analyzed data in connec-
tion with loss control programs
for its insureds' group health and
workmen's compensation cover-

ages.

THE COMPUTER Claims
Control report catalogs and com-
putes claims Costs, showing open
claims by category, cause, loca-
tion and present valuation. The
report also shows claims by vari-
ous insurance classifications (but
not necessarily by insurance pol-
icy), such as workmen's compen-
sation, general liability, automo-
bile liability and collision, mo-

tor truck cargo. It shows type
of coverage, frequency, loss
ratios, tentative retro-trend
analysis for retrospective rating
plans, plus complete claims his-
tory for up to five years.

Copies of the report are de-
signed for the insured's manage-
ment, its safety department and
various operating divisions.

The report' may also provide
some unwanted information.

Mr. Jackson pointed out that
the Vulcan report keeps track of
pension data, in addition to in-
formation on the various group
and property liability coverages.

"Each July 1, the computer
updates all pension data and
everyone is automatically one
year older. That's one bit of data
that we wish the computer
wasn't so darn accurate about,”
he concluded with a sigh. -

YOURS |S DIFFERENT

Many factors play on every firm's insur-
ance needs. Even with nearly identical
operations, companies in any given in-
dustry have varying insurance costs.
These figures-all within the same in-

dustry-tell the story.

PAPER
Corporation Insurance Cost

Cose History As % of Sales

#1 00.82
H2 00.38
#3 00.32

E B S is experienced
in your industry.

ESS Sells no insurance

No two insurance programs are the
same. Some cost more than others. And
some are better than others. EBS
MANAGEMENT CONSULTANTS fur-
nishes independent insurance advisory
services to industry from a background
of more than 50 years.

We can help you design a program to
meet your specific insurance needs,
coverage-wise and cost-wise...
advise you in such problem areas as
coverage evaluation... cost reduction
studies... bid and proposal analyses

. . seif-insurance feasibility studies
...Employee Benefit reviews and nre
safety engineering programs.

Write jor jyee copy oj article
"The Insurance Department
In Tbe Corporate Structure"

EBS MANAGEMENT CONSULTANTS INCORPORATED

100 CHURCH STREET, NEW YORK 10007 - TEL. (212) 344-4400

Other ERS Management Consultants dices

Chicago
135 So. laSalle Street

to Corporate and

Institutional Insurance

in Canada ...

consult

Washington, D. C.
1625 Eye Street, N.W.

Dallas San Francisco

211 N. Ervay Street 120 Montgomery Street

CRONYN, POCOCK AND ROBINSON LIMITED

,0 Underwriting Agents

Employee Benefit Consultants

....... 4 Loss Prevention Engineers

IC
Ls

TORONTO - LONDON - WINNIPEG
Head Omce: P.O. Box 400, 1-Ondon, Canada
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American-Standard benefit p/ans
Include distributors, own employes

By ROBIN MENZ

NEW YORK-A leading man-
ufacturer of plumbing and heat-
ing products acted as a catalytic
agent in getting its independent
businessmen to participate in an
insured benefits program tailor-
made for their needs.

Modern America Cos., Dallas,
developed the benefit; American-
Standard Inc. endorsed the pro-
gram for its heating and plumb-
ing distributors and other mar-
keters, including the local neigh-
borhood plumber.

What the plan brings to these
independent contractors, accord-
ing to George A. Beise, manager
of marketing services for Ameri-
can-Standard, is a chance to have
a retirement program which up
until now most have not had.
Participants have a choice be-
tween a "guaranteed retirement
plan" and a "dual dollar plan.”

THE MODERN AMERICA

plan is completely unrelated to
the pension plans offered to
American-Standard personnel.
American-Standard's pension
package for salaried personnel
includes a non-contributory re-
tirement plan and a voluntary
supplemental contributory re-
tirement plan.

The "greatest need" for Mod-
ern America's program is in the
small business, with 25 or fewer
employes, according to Mr.
Beise. "T h e
doesn't really have the time to
organize an adequate program.”

American-Standard provided
the point of contact for Modern
America. The first letter intro-
ducing the insured retirement
program was sent out by Ameri-
can-Standard to its nearly 900
distributors. Enclosed was a bus-
iness reply card addressed to
Modern America.

smaller fellow

IN THE FIRST letter, the dis-
tributors were asked to extend
the program to their dealers and

contractors. By this "we were
able to reach a broader base of

people," Mr. Beise said.

After the initial letter of in-
troduction, Modern America
took over with follow-up con-
tacts. Beyond endorsing it Amer-
ican-Standard has no part in the
program, either legally or finan-
cially.

Both retirement benefits are
completely optional to all dis-
tributor employes. Depending
on the contributory arrange-
ment, an employer may qualify
for tax deductions under the
Keogh plan.

THE GUARANTEED retire-

ment plan is underwritten by
Continental Assurance Co. of

A, if you don't know

ASK McGEE

TAILOR MADE FORMS
PERSONAL SERVICE

THE MULTI-LINE

MARINE OFFICE

Wm. H. MiGee & Co., Inc.
MARINE UNDERWRITERS
lit John St., Now York, N.Y. 10038

Baltimore « Boston « Chicago *Columbus,0.

Dallas « Detroit « Houston * Los Angeles

New Orleans « Philadelphia « San Francisco
Seattle » Montreal = Toronto

Chicago. Benefits under the plan
will vary with a participant's
entry age and the amount of his
monthly deposits into the plan.

Under the dual dollar plan,
half the monthly deposit is put
into guaranteed dollars and the
other half into variable dollars.
Here again Continental Assur-
ance handles the guaranteed
part and Stein Roe & Farnham
Stock Fund Inc. handles the var-
iable dollars.

Modern America has noticed
an increasing interest in the mu-

tual fund plan because of its pro-
vision for inflation.

. THE RETIREMENT plans, in
addition to guaranteeing an op-
tional form of income after re-

tirement, also provide an income
in the event of total and perma-
nent disability, plus death bene-
fits up to $20,000.

By offering this program on a

mass basis, the distributors are
afforded the opportunity of re-
ceiving a high amount of benefits
per dollar contributed.

But what does American-Stan-

dard receive from the program?
The company, for one thing, ex-
pects to strengthen marketing
relations with all those persons
who help distribute its products.
The company believes, according
to Mr. Beise, that such a program
will help reduce labor turnover
and stabilize the marketing team
of distributors and trade.

In a nutshell, the employe re-

tirement plan provides indepen-
dent businessmen with an added
fringe benefit to attract better
employes for their companies.

American-Standard's non-con-
tributory pension plan for its
5,300 active salaried employes
guarantees an employe with at
least 15 years' service that his
pension together with Social
Security will not be less than
35 % of his final average monthly
earnings.

The basic formula for deter-
mining a man's pension is six-
tenths of one percent of that part
of the average monthly earnings
equal to the "average social
security limit" times all years of
continuous service, plus 1.2% of
average monthly earnings in ex-
cess of the average social secur-
ity limit, times years of continu-
ous service not exceeding 35.

THE COMPANY USES the

finalten years in determining
average pay but "we assume

current minimum average

monthly earnings of $570 so that
everyone will get a decent pen-
sion,"” said Herbert F. Hadley,
manager of benefit planning.

Under the pension program an
employe of any age who becomes
permanently disabled after he
has completed 10 years of service
is entitled to a lifetime pension.
His pension is computed under
the basic formula using as a fae-
tor not only his actual years of
continuous service, but also all
subsequent years of continuous
service which he could have ac-
cumulated prior to his normal
retirement date.

Free group life insurance is
provided under the group life
plan for the retiree; however, his
coverage is reduced upon retire-
ment and each year thereafter to
an eventual amount of not less
than $1,250 nor more than $12,-

500.
Added in 1967 was a widow's
Continued onpgage 20

Foolproof way to manage

Ask for a leave of absence.

Hole up for two years in an insurance college.



Mob infiltrating insurance field
on international scale: Humphreys

PORTLAND, Ore.-Organized
crime is moving into the insur-
ance business on an international
scale, Joseph A. Humphreys,
former Massachusetts insurance
commissioner, warned here.

The main victims of these in-
roads are U.S. businessmen and
investment brokers, Mr. Hum-
phreys told the National Assn. of
Insurance Commissioners annual
meeting. The former state official
now heads NAIC's alien compa-
nies branch.

Mr. Humphreys outlined the
favorite device of the racketeers
as a "paper" insurance company
set up in a British common-
wealth territory. "Nassau is a
favorite,"” he stated. "The com-
mercial code is very loose and it

is possible to form an insurance
company for only £15."

Mr. Humphreys said the
racketeers give their company
an impressive name and usually
peddle "surplus line" insurance
to hard-pressed businessmen in
the U.S.

After collecting premiums in a
crash sales program in this coun-
try, he said, the operators vanish
with the money and leave a
"ghost" company behind. No-
body knows the size of this rack-
et, but the premiums and un-
paid claims are estimated in the
millions, he asserted.

"The number of 'paper' com-
panies run into the hundreds,”
he emphasized. "You usually
suspect a Mafia operation when

you run into a large-scale con-
glomerate of companies, or
something which takes a lot of
money and organization.”

Mr. Humphreys said the "pap-
er" companies usually are staffed
by former American insurance
executives who know the busi-
ness thoroughly, and who have
been ousted in the industry's
growing trend toward merger.

He said the racketeers also set
up phony banks.and mutual fund
companies which offer exorbi-
tant profits on securrities.

Legal remedy is difficult, he
stated, because the overseas
companies cannot be sued in the
U.S. and the criminal aspects of
the cases often are mired in tech-

ralc=mmili i = _ -_—

Out/ines dental

SAN FRANCISCO-A dental
incentive plan in which dentists
pay patients to take care of their
teeth was outlined at a two-day
meeting here of the National
Assn. of Dental Service Plans,
a three year old organization
which is sponsored by the Amer-
ican Dental Assn.

The organization includes 22
nonprofit dental care programs
in the U.S. Largest of these is a
California plan with more than
1,000,000 members.

Most subscribers belong to
insurance plans sponsored by
union welfare funds. The, pro-
grams also provide service under
a number of government proj-

ects such as Medi-Cal and Head

Start.

DR. KENNETH J. Ryan, Flint,
Mich., national president, pro-
posed that incentive plans "be-

Insurance costs effectively:

Study, study, study, study, study, study.

Saygoodbyetoyourfamily.

Or:

Take IRIS* in your office. With CNA's new IRIS system, you can
start managing insurance costs as effectively as you do raw materials
and labor...in the time it takes you to read the rest of this page.

We could give you data.
Any insurance company could give
you data. (We'll give you the names
of five that can do it right now.)
CNA gives you information.

Are claims gojng up? Down ?
In wbat areas?
Are there any patterns, trends,

relationships between one claim
and another?

We tell you when and where
your insurance costs are out of line,
in language you understand; in time

to do something about it.
That's it in a nutshell. You don't

One thing more. IRIS can be
integrated into your present cost
analysis system. This way, you can

see the relationship between insur-
ance costs and other business fac-

have to have a Ph.D. in insurance to tors.

figure out what the numbers mean.
Call it a primer, an ABC report
-sans insurance-ese, sans the

gobblede-gook. IRIS answers ques-
tions like:

If it all seems simple, it is. Very
simple. That's the idea we had
when we thought of IRIS.

If you'd like to know more about
CNA's new IRIS system, contact
your insurance agent or drop us

a note.

What is your loss frequency by
loccftion ?

The average claim age?
What location has the highest

loss record?

We'll show you how to take
IRIS in your office. Better than two
years in an insurance college,
wouldn't you say?

*IRIS means.Industrial Risk Information System

The lowest?

Why?

0=5'8 GONTINENTAL NATIONAL AMERICAN GROUP

Dept. 18WX, Continental Center, 310 S. Michigan Ave., Chicago, lllinois 60604

Continental Casualty Co.; American Casualty Co. of Reading Pa.; National Fire Insurance Co. of Hartford;
Transcontinental Insurance Co.; Transportation Insurance Co.; Valley Forge Insurance Co.; Valley Forge life Insurance Co.
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incentive p/an

come a part of every pre-pay-
ment program" and that the pro-
grams "should cover millions
more Americans.”

Dr. F. Gene Dixon, San Mateo,
Cal., managing director bf the
California Dental Service, said
about 20,000 members of the Cal-
ifornia Teachers Assn. and their
families are now covered by den-
tal pre-payment programs with
incentive plans.

"WE ARE REVWARDING fami-
lies,” Dr. Dixon said, "for going
to the dentist regularly and for
seeking preventive dental care"

Under the incentive plan, a
family pays about 30% of its den-
tal bills and the program pays
70%.

If everyone in the family goes
to the dentist for cleanings, ex-
aminations and fillings at least
once a year, the plan pays 80% of
the family dental bills during the
second year; 90% the third year;
and 100% the fourth and all other
vears.

A family which neglects regu-
lar care is penalized by an in-
crease in its share of payments
for a year.

DR. DIXON estimated for a

typical family of four people cost
of three-fourths of all dental care

expense is about $10 a month in
California. Orthodontia ean be
included in most group plans for
about $1.50 a month additional.
For older people for whom
false teeth and bridge work are
needed, patients split the charges
50-50 with the dental care pro-

gram.

WOHLRE][CH
=3
ANDERSON

Ltd..

Underwriting Managers
8. J. DAENZER. Precident

55 JOHN STREET*NEW YORK, N.Y.10038
Pho# 349.3020
HOWDM SWANN GROUP

BANKS and OTHER
FINANCIAL
INSTITUTIONS

CAN SAVE EXPENSES

stop checking and keeping fire & EC
policies
CAN PROTECT INVESTMENTS

include ALL RISK coverege - Flood
Dam Burst - Collapse « Earthquake

Subsidence - Wave Wash

WAmM A wodks,exclusively
through agents :i brokers

but lhis coupon will bring yo,# full information.

Mail to W and A-55 John Street-New

York, N.Y. 10038. 81-8-7

Your Rim or broker
Address
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1,650

opinions

Fau/ty reasoning?

The "no fault” liability system, much discussed as a possible
scheme to unclog the courts of auto crash cases, has also been sug- m

i

gested for study by the airline mdustry

S W Shepard, vp of Rohr Corp, proposed such a plan at an
American Management Assn meeting m February He called for the
federal government to require the accident-type insurance for all
airline passengers (added to the pi ice of the ticket) in lieu of claims
and litigation over who or what was at fault

Mr Shepard explained that such a plan would be patterned after
workmen's compensation insurance, with higher amounts paid for a 165
married man with dependents than for a person without dependents
idea The
rationale for such a procedure, according to Charles F McErlean,

Now a top aii line official has embraced the "no fault"

1952 1968

X \Y n neral man r of Uni Air Lin woul
exec vp and genera anager of United es, ould be to The American Society of Insurance Management Inc is one of the fastest

growing pro-essional associations in the nation It started in 1952 with 165
sometimes held back to avoid tort habillty or to avoid unfavorable members, encouraged to form a nationa association by a group of New
York risk managers Today ASIM has more than 1,650 members, a 1000%

provide a freer flow of safety information-information which is

publicity

It can be atgued that the "no fault" plan is mequitable because it increase in 16 years Thirty-eight ASIM chapters in all parts of the U S and

i . . Canada promote professionalism through seminars and regular chapter
gets the airimes off the hook fol habillty coverage, with the passen- meetings at which prominent Insurance experts present information that
ger-who had no part in causing an accident-paying for hability aids members in solving risk management problems

insul ance whether he wants to or not Source American Society of Insurance Management Irc

Mr MeErlean's goal of providing a freer flow of safety 1nforma-
tion certainly can't be faulted-and this might be a new ai gument for buyers and brokers fear that the conglomerates will turn thum')s

letters

More on Vogt

To the Editor | have read
with interest Mr VVogt'S lecent
article concerning self-insuring
workmen's compensation Basi-
cally | agree that In certain cases
self-insurance can be a more eco-
nomic means of meeting work-
men's compensation obligations
than ins u'r ance purchased
through a private insurance
company or state fund

Today an important aspect of a
workmen's compensation self-in-
surance program, as opposed to
an insured plan, is the fact that it
frees up a large amount of cash
that can either be used for other
purposes, or invested in liquid
assets at an attractive interest
rate

However, | do take issue with
certain statements which were
contained in the article For ex-
ample, | do not agi ee with the
following "The business which
must spend ovel $100,000 in pre-
miums for its workmen's com-
pensation policy, up to $200,000
cannot afford not to self-insure

this risk " This statement IS far

the proponents of the Keeton-O'Connell "no fault" auto plan But is down on their insurance subsidiaries writing catastrophic coveiages too broad There are Inany risks
it fair for airplane builders and engine manufacturers to be absolved -which could deplete the insurers' surplus funds account if hit hard of this size that are insured ei-

of blame when they might be at least partially culpable? enough It's also feared that the conglomerates will simply shut down

Perhaps a more equitable plan would be for the airline industry to insurance hnes which aren't profitable, thus drying up the maiket
adopt a "no fault" plan in the interests of fui thering the flow of even more

ther under a guaranteed cost, or
more likely, under a retrospec-
tive plan at zates which are more
economic than a comparable self-

safety information, but with the stipulation that all parties involved As if all this weren't enough, one insurance pool went out of insurance program

-the builder of the aircraft, the engine maker, the airline and even business last fall and now another is on the ropes As reported in the Also,

the government-share a portion of the hability last issue of Business Insurance, the Aircraft Buildeis Council,

you stated that a risk

ium of 0,000 will
pay an insurance company $41,-

with a pre

This appi oach would have an added adx antage of spreading the plagued by high rates and inadequate capacity, will meet soon to 000 for expenses, and $59,000 for

risk for the huge liability payments that the Industry faces with the discuss the possibility of closing its doors
coming of the SSTs and Jumbo Jets

loss costs A $100,000 risk with a

That, in a nutshell, is the situation The chairman of Lloyd's, Ralph stock company will receive a ba-

Passengers shouldn't have to pay for the possibility of injuring Hiscox, told this pubhcation several weeks ago that insui ance buyers sic premiuni discount of 14%,

themselves, it seems to us Liability should remain squarely on the have been getting bargain rates for the last 20 years and that t.ne

shoulders of those who might play a part in causing an accident only recourse is higher premiums

further stock participating divi-

From time to time, we hear buyers who have taken a hard look at the $41,000 expenses figure to
the capacity problem and who have come to the conclusion that some $21,000 Also, certain retro-

higher rates are the only way to generate increased underwriting

The case for higher rates

facility

spective rating plans can pro-
duce even lower fixed cost fig-

ures

"There is panic in high places" over the shrinking insurance The problem is, of couise, that it's one thing to admit to yourself | do not think that safety man-
market, a broker told us the other day, and he added that his firm that higher rates are necessary, but it's something else again to agement only by a fellow em-

was thinking of taking steps to explain to his chents why they have a convince top management of the need

hard time getting adequate coverage Maybe as a starter you could leave this editorial under the door of
The reasons should be fairly obvious Lloyd's of London, for the your boss' office

first time in its history, suffei ed a loss for 1965, and there ale reports

that Lloyd's underwriters are looking around for safer avenues of

Investment

Benefit managers' new iob

Big conglomerates ale moving into the insulance industry, with an

ploye will necessarily produce
lower accident frequency Any
good safety program, whether a
company is insured or self-in-
sured, will be managed princi-
pally by an employe The safety
services of an insurance corn-
pany will be provided on a con-
sulting basis | feel that the im-

eye on the cash flow and surplus funds ot the insurers Insurance College placement directors know that graduates are uninformed pact of an insurance company's
about, and uninterested in, the fringe benefts of the companies that recommendations is helpful in

interview them In a list of 22 reasons for accepting positions, fringe

benefits 1 anked 15th in one college report

business insurance

for buyers of emplove, propertv and liability protection
) . needed to effect a change The graduate needs to undei stand how
RANCE CRAIN, Ed:to, RICHARD C BJORKLUND, Managing Editor
Senior Editors New York-WILLIAM A GUEST Chicago-LOUIS HAUGH

much money benefits actually add to his income--since money is cne
Associates Netr York-GEORGE YOUNG, ROBIN MENZ Ch:cago-TERESA NORTON

getting management to impr ove
conditions, and an insurance
company safety expert can sup-

Since this lack of interest in benefits affects all industries, perhaps ply many specialized safety de-
a conceited effort by benefit managers on a nationwide basis is vices which many large compa-

nies do not have at their disposal
An insurance company safety en-
gineer receives training on a va-

San Franc:sco-KENNETH R MACDONALD Correspondents m all pfincipal cities of his prime reasons for choosing a Job-and how much money he riety of different risks With

BURTON ROVENS, art director

saves by participating in a group plan, as opposed to purchasing equal ability, this Individual IS

JOMRP WS EES >atidmey-at-taw, Washitgion £ C HRRTES LEVINSGN. in# Individual health and life insurance policies

surance manager, Port of New York Authority, ELLIOT BEIER, manager of pension A fringe benefit program should become a determining factor in lob
and profit-sharing services, Nuveen Corp , New York J E BENOIT, vice president, Harry 9 prog 9
Price, Hilborn Insurance Ltd, Montreal CARL J VOGT, supervisor of workmen's compen- selection And a public relations campaign that achieved this g )al
Satlon General Tire Rubber Co Akron H CHARLES KWASHA partner, kwasha

bound to have a better back-
ground than a man who sees
only one risk

| do not think that It IS possible

Lipton Co, Englewod Cliffs, N J HOWARD L PECK, partner, Hewitt Assciates, Liberty- would aid the graduate m making a more accurate and satisfactory to make general recommenda-

|Ie 1 Bl IS, corporate director of e ploye eflts ru ble teel, . . .
|ttsburgﬁ'j POt , Insurance manager, gersoTI nd 80 ork NED Job choice, both for himself and his employer
MILLER, partner, Romm, Mlller & Lazarus, New York

MYRON A HARTENFELD, publ:shing director
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2500 N E 48 Lane, Fort Lauderdale, Fla 33308
Assistants BERNICE STELTER, ANN SPADONE

A healthy sign

Ob this page is a graph that shows that membership m the
American Society of Insurance Management has increased 1000% in

tlons concerning workmen's
compensation insurance, | think
that each risk has to be analyzed
individually in terms of insur-
ance and the various rating plans
that are available, and self-in-
surance | also feel that It IS diffi-

cult to set up an efficient self-

BJ:tltea Mbrk;emcrTZ noQ22%MokfZXs,KXts'dvert=g Age. the 16 years since it was founded in 1952 This growth is a healthy adesiantiionerperigrm t=tswillbe

G D CRAIN, JR , chairman

M A HARTENFELD, clce-pres:dent and bustness manager G D LEWIS, vice-pres,

R BERNSTEIN. gre3|dent sign that risk managers take their professionalism seriously Other economic, unless your premium

sales 11 GRAHAM, JV O'CARA, S E COHEN D. J CLEARY, JR, mce-pres,dents healthy signs include participation in American Management Assn level is significantly higher than

G. R CRAIN, secrelary and treasurer. J H TERRY, asm(ant secretary and asslstant
treasurer

insurance seminars, increasing numbers of risk managers seeking
Chartered Pi operty-Casualty Underwriter (CPCU) certificates and,

Ruklished at 740.Rusht. Ghicago 808 14.(337:0200). Qmges at 630 Thirdi Ave, New we proudly add, the Interest shown m Bwiness Insurance as a
1018 Fisher Bldg, Detroit 48202 QTR 2-721 12 8404 Wilshire Blvd Los Angeles 9004 newsmagazine for buyers of property, liability and employe benefit

COlLive 1-3710) An Francisco (GR 4-8532), Fort Lauderdale (564-1850
35 cents a copy $8 a year in US, Canada and Pan Amenca. Elsewhere 84 a year extra protection We salute ASIM for ItS membei ship growth and welcome

WILLIAM STRONG, circulation dlrector Four weeks' notice required for change of . . . . .
address Address all subsenpbon correspondence to ELOISA D'OVIDFO, circulation the 1000% increase as a measure of the determination of risk man-
services manager

Busmess Pubilcabons Audit of Circulations membership apphed for
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agers to reach full professional status

$200,000
James H. Doyle
Weymouth, Mass

'‘Best I've seen’

To the Editor May | congratu-
late you on your May 6, 1968 is-
(Continued on page 16)



Any EDP insu*ranee %Dill cover a destroyed computer.

But how about that stull you have to feed it every day P

|d fashioned fire insurance used tc pay
only for the cost of the destroyed t ape,
which was a little like paying for thecanvas
a Picasso was on.

Then, other types of insurance came
along that covered the 30St of tapes or
cards and what you shelled out to pu: the
info on them in the first rlace. That was a

better deal, of course, but the cost of re-
placing those files on an emergency basis
sometimes ran to 3 times the original cost !

So the St. Paul's EDP Property Package
(as you might have guessed by now)
3overs the computer and the cost of re-
placing your files on a crash basis. In
most cases, the package can also include

OUR CREDENTIALS
The St. Paul originated EDP coverage
and wrote the first policy ever in 1961. Since then,
a number of rather reputable firms
h3ve called on us for this kind of insurance. Among them:
American Express, John Hancock Mutual,
Equitable Life, Dun & Bradstreet . . and like that.

THE ST. PAUL

INSURANCECONMPANIES

riITI[ZE"11""I1ill
.k -z, L

forvinnm In,, Arn.inrl #2h. urnrid Arn.ind #hA rinrk

accounts receivable, EDP business inter-
ruption and valuable papers coverage on
a valued basis.

Naturally, we'll also do a safety survey
and try to cut the risks of losing your files
in the first place-which is better for
everybody. The cost of replacing them can
really eat you-up.
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Sabotage-plagued Pacific Gas
takes special security measures

By KENNETH MacDONALD
sAN  FRANCISCO-Plagued
by a series of thefts, vandalism,
an attack on an employe and
sabotage of its power lines, Paci-
Be Gas & Electric Co. has begun a
program of special security mea-
sures.

These measures include the
use of additional guards, helicop-
ter patrols and other security
precautions.

The company's liability insur-
ance coverage is primarily in the
London market. In addition,
PG&E has a "sizable retention”
to protect against losses, accord-
ing to Justin A. Crockwell, man-
ager of the insurance depart-
ment.

The acts of sabotage in North-
ern California began with the
destruction of a PG&E transmis-
sion tower by a bomb blast.

Another tower was damaged
in March and in April a third
transmission tower was crippled.

Ex-insurance
head sworn in
as U.S. aide

COLUMBIA, S.C.-Charles W.
Gambrell, South Carolina chief
insurance commissioner for
nearly five years, has been sworn
in as an assistant U.S. attorney

here.

Leroy M. Brandt, a former
deputy commissioner, succeeded
Mr. Gambrell as chief insurance
commissioner.

Mr. Gambrell will be in the
civil division in Columbia. His
resignation as chief insurance
commissioner, submitted last
December, was effective June 28.

Mr. Gambrell served as insur-
anee commissioner since Feb-

ruary, 1964, when he succeeded
William F. Austin. Mr. Gambrell

joined the insurance department
in 1960 as director of the fire and

casualty division.

. very in-
formative and a well-planned
newsmagazine for anyone

dealing with insurance mat-
ters.

W. J. Snowden

Manager-Insurance Department
Moore-McCormack Lines. Inc.

Edited for the 36,000 most impor-

tant buyers/buying influences of
business insurance in the United

States « 740 Rush St., Chicago, 60611

plunging the San Francisco Pen-
insula area of San Mateo into

temporary darkness.

A WEEK LATER Dale Mor-
row, 27, a jobless construction
worker from Colorado, turned
himself in to police and con-
fessed having used a PG&E bull-
dozer to knock down a transmis-
sion tower, as a protest against
the Vietnam war.

Since then, PG&E has filed suit
in San Mateo superior court
against Mr. Morrow, seeking
$28,400 for repairs and $50,000 in
punitive damages. Mr. Morrow
remains in jail waiting trial on
felony charges.

Interfering with utility lines
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or equipment, in California, is a
felony, punishable by fine and
imprisonment of up to five years.

PG&E's gas and electric sys-
tems are built in grid patterns so
that damaged sections usually
can be closed off and energy
routed in another direction, to
keep service interruptions to a
minimum.

In June, a saboteur used explo-
sives to topple three power trans-
mission towers. An early morn-

ing blast cut off power to 30,000
PG&E customers.

TWENTY MINUTES after the

transmission tower explosions,
another blast wrecked a tractor

at a rapid transit construction

5t 116-
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site in Berkeley. Several hours
later two telephone cables were
cut disrupting service for a brief
time.

Police would not indicate

whether the three incidents

were connected. It was the ninth

incident of utility sabotage since
Feb. 1.

As the aftermath of an earlier
gas explosion in San Jose, PG&E,
without waiting for completion
of its investigation, began mak-
ing advances on claims "to re-
lieve cases of hardship rising
from the explosion.”

The explosion destroyed the
home of Mr. and Mrs. Frank
Page. Other homes and several
parked cars were damaged.

THE EXPLOSION AND the
lengthy series of sabotage
prompted PG&E executives to
reiterate the company's previ-
ously expressed support for
"strong and efficient safety reg-
ulations for natural gas pipe-
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Marine insurance

opens all kKinds
of doors.
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line" operations.

A statement sent to Con-
gress declared "we believe in
legislation which would give the
Federal Power commission safe-
ty regulatory power over inter-
state pipelines and reserve for
state public utilities commissions
their continuing regulatory au-
thority over local distribution
systems."

PG&E told the California Pub-
lie Utilities commission that the
company's position regarding
federal gas pipeline safety legis-
lation had been presented in
February to Congress.

Mr. Crockwell told Business
Insurance that he believes enact-
ment of the pipeline safety bill
would not require increased in-
surance "at least for the larger
companies."

"This might not be the case for
the smaller utility operators,
however. These utilities might
possibly have to increase their
liability insurance " -
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Often the best way into a good business insurance
account is through the warehouse door.
Have you ever considered marine insurance as the
key? ltusuallyworks-even if thedoor looks formidable.
The secret is that marine insurance is a complex
field. (We admit it.) But that's its appeal to the enter-

prising agent and broker.

Often your competition is wary of marine insurance
and shies away from it. Often your prospect is, too.

f fill



Ward's emp/oye benefit history
gives insights into past and future

CHICAGO - Montgomery
Ward & Co., which established
the first group life insurance
program for employes of a major
corporation, mixes a traditional
package of employe fringe bene-
fits, accenting employe contribu-
tions, with voluntary payroll de-
duction savings and insurance
programs.

The history of the Ward pro-
tection and security program
provides an idea of the evolution
fringe benefits have taken over
the years, and in addition, hints
at the direction they may take in
the future, both Ward officials
and experts in employe benefit
programs agree.

On July 1, 1912, Ward signed a
contract with Equitable Life As-

Solution: you become the expert-and close the sale.
But you don't have to go it alone. As we said, we
know marine insurance is complex. So we've done

something about it.

We have 30 offices across the country. They're
staffed by experts, whose only business is marine
insurance. They're better qualified to help you and
educate you than anyone else in our field.

They have the authority to bind larger risks, and

surance Society to provide 2,912
employes with an average of
$2,000 of life insurance each

First of three parts

without a medical examination.
The life cover was one part of
the Ward "economic plan" as it
was called.

The plan provided the follow-
ing benefits for married em-
ployes with five or more years
service:

+ $100 funeral and burial ex-
penses;

- Pensions for widows for
25% of final wages for life or
until remarried;

- Additional 20%  of final

wages for one dependent or 25%
for two or more dependents until
the children reached age 16.

FOR UNMARRIED employes,
the economic plan provided $100
funeral and burial expenses and
one year's wages to a beneficiary
designated by the employe.

Other employe benefits in-
eluded a doctor, nurse and hos-
pital service and salary continu-
ance for sickness or injury. The
plan was initially compulsory,
and employes contributed 3% of
their annual salary with the
company paying the remainder.

According to an announce-
ment of the benefit plan printed
in 1912, Ward estimated its por-
tion of the cost would roughly

and your prospect right on the spot.

equal employe contributions.

Apparently the disability pro-
vision proved more costly than
Ward anticipated, because in
1914, Ward revised the plan by
eliminating the compulsory fea-
ture and the employe contribu-
tion in exchange for dropping
the disability benefit. Eligibility
was cut for some portions of the
plan to one year of service.

The Ward profit-sharing and
stock distribution plan in 1916
for employes with ten years of
service included stock option
privileges and a 6% annual divi-
dend. Employes earning less
than $2,500 annually were given
five shares of Ward common
stock after 25 years of service.

IN 1921, WARD changed to a
group contract and service plan
with Equitable and offered em-
ployes a minimum of $500 of life
cover and units of $100 for each

year of service, up to a $3,000
maximum.

bind them faster, than other marine underwriters.
And we have 15 marine engineers (more than any-
one else) who can give loss-prevention advice to you

But that's only part of the MOA story. To get it all,
write to Wallter T. Wells, V. P., Marine Office of Amer-

ica, 123 William St., New York, N.Y. 10038. Aviation

InsurancethroughAssogiated Aviation maa
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Aaron Montgomery Ward, who
founded the retailer in 1872,
is credited with having origi-
nated the idea of group insur-
ance when, in 1910, he directed
company executives to make in-
quiries on the feasibility of pro-
viding group life insurance.

He was very solicitous of his
employes, providing a medical
director as early as 1890, various
training programs and free
malted milk twice a day.

Mr. Ward's proposal met with
a chorus of criticism from the
insurance industry. For example,
the American Life Convention
called group insurance "a men-
ace to legal reserve life insur-
ance, a discrimination against
regularly examined policyhold-
ers, unfair in principle and
dangerous in practice.”

IT TOOK Ward officials two
years to formulate its group
plan. During that time, an Equi-
table director and president of a
leather firm purchased a group
policy for his company, as did
several other small companies.

In 1927, the Ward group in-
surance plan provided disabil-
ity benefits of ten months up to
five years, ranging from a mini-
mum of $50 per month up to $90.

In 1936, a self-insured hospital
and medical plan was added and
in 1938, accidental death and dis-
memberment insurance, also self-
insured, was added.

In 1947, these coverage were
placed with Equitable and de-
pendents became eligible. In the
1930's Ward provided employes
automobile insurance with pre-
miums added to the employe's
store charge account.

THE AUTO cover was admin-

istered through the corporate in-
surance department until June,
1966 when it was transferred to

the personnel division.

Ward added surgical benefits
in 1951 and in 1956 the group
insurance plan which had been a
condition of employment for
some time, was again made
voluntary with the company
paying for most of the premium.

In addition, major medical was
added.

IN 1957, a retirement plan was
begun and in 1963, major
changes in profit-sharing, retire-
ment and group insurance cover-
ages were announced. The 1963
upgrading of benefits was the
last major revision, except for a
long-term disability plan for
management employes in 1965.

In succeeding issues, Business
bisttrance will outline the exist-
ing Ward fringe beneft program
and how the company tells its
benefit story to employes. -

BUSINESS
INSURANCE

COMPLETE PROTECTION

PROPERTY CASUALTY
MARINE

- Employee

*5\ - Execue

f.:»4 Incentives
- Pension

Planning

L.J. GOLDSTEIN

& CO. INC.
INSURANCE SPECIALISIrS
250 W 57 St. New York, N. Y. 10019
(212) 765-5090

OFFICES THROUGHOUT U.S. &
PUERTO RICO
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Anderson, C/ayton changed risk
manager's iob as captive gre-

HOUSTON-ANderson, Clay-
ton & Co., long synonymous with
"King Cotton" throughout the
South, formed a captive insur-
ance company in 1923 to take ad-
vantage of its favorable loss ex-
pei-ience and engineering exper-
tise in its rather specialized lines
of business.

This captive has now matured
to a full-fledged subsidiary, seek-
ing outside business and contrib-
uting to the profit picture of the
company. As the captive has
emerged, the risk manager's job
at Anderson, Clayton has also
changed.

Anderson, Clayton accounted
for all the captive's business, ac-
cording to Robert VW. Sumners,
vp and treasurer of Anderson,
Clayton, shortly after the com-
pany incorporated Export Insur-
ance Co.

However, when the company
embarked on an ambitious ex-
pansion program in the 1950's,
due mainly to a decline in the
cotton business, the captive also
expanded, insuring speciality
risks. "We wanted to use the siz=-
able net worth our insurance
subsidiary had built up,” Mr.
Sumners explained.

THE INSURER now has de-
parted completely from the true
captive definition as exemplified
by changing its name to Ranger
Insurance Co. in 1966.

Currently, Anderson, Clayton
accounts for what Mr. Sumners
termed "only a small portion" of
Ranger's business. Outsiders esti-
mate that less than 20% of Rang-
er's business, which is more than
$23 miillion, comes from Ander-
son, Clayton.

Mr. Sumners explained that
all company buildings, machin-

INSUREDS
ARE SOLD
ON IRM
SERVICE

NEW LIBRARY OF HOFSTRA UNIVERSITY
This award-winning structure it
one of o number of mogniAcent
building* .re.led during compui

expansion program at Hempstead, N. Y/

Robert W. Sumners

ery and equipment exposures, as
well as life and he: Ith/accident
coverages are purchased in
Ranger companies. He said that
outside purchases of insurance
include some food plant risks
written with the Factory Mutual
System plus some other miscel-
laneous coverages.

In addition, Anderson. Clayton
insures its Latin American oper-
ations through local agents and
local carriers. wih some rein-
surance written by Ranger. It is
estimated that the total Ander-
son, Clayton annual premium is
something more than $3,000,000.

IN THE 1920's and 1930's, a
management agency operated
the cap:ive insurer and the cor-
porate insurance function for
Anderson, Clayton. In the 1950's,
Anderson, Clayton set up a cor-
porate insurance department,
which secondarily operated the
captive company. Then in the
middle 1950's, wher. the insurer
began taking outside business,
the insurance company president

1/THCTEIr
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Hofstra University... and thousands

of otherdiscriminating managements of large properties .

have found that "It Pays to Insure with IRM.’

IMPROVED RISK MUTUALS

15 NORTH BROADWAY .

wWHITE

PLAINS. N Y 10601

BRAN(H OFFI(ES: ATIANTA - CHICAGO *DETROIT -LOS ANGEI ES » SAN FRANCISCO

Contact o Member Company

American *nufacturer, Mutuot Insufan<e Co
Central Mutual Insurance Company

Employers Mutuol Cosuolly Company

Grain Deolers Mul"! tnjurance Company
Indioni Lumbermens Mutual Insurono Company
lowa Kemper Mutual Insurance Company

lowa National Mutual Injuronce Company

lumbermens Mult,01 Catually Company

The lumbermens Mutual insucice Compcny
Michigan Millers Mutual tr,Lic,<e Company
Michigan ...tual Lic.iltly Ccm;.ny

The Millers Mutual Fire In,uronse Company
Northwestern Mutual Inwrorie Company
Penniylvanio lumbennens M, tual Insurance Co
Penniylvania Millers Muluct numnce Company

Ulka Muluot Insuron(e ComEory

also functioned as corporate in-
surance manager.

Then, as Anderson, Clayton
diversified, coupled with the in-
surance subsidiary's expansion

into outside markets, the corpo-

rate insurance function was

separated from the captive and
brought into the treasurer's de-
partment as a staff responsibil-
ity, Mr. Sumners explained.

The present corporate risk
manager, John A. Lindquist,
joined the company earlier this
year from General Acceptance
Corp. Mr. Sumners explained
that as Mr. Lindquist settles into
his new post there may be some
redefinition of responsibility.
Currently, part of his duties are
to study actual losses and esti-
mate possible losses.

"Right now, our insurance de-
partment places its coverages
with Ranger,"” Mr. Sumners said,
"but the department is under no
obligation to do so. However,
everything else being equal, the
business will go there."”

THE INSURANCE depart-
ment, Mr. Sumners said, is re-
sponsible for recognizing the in-
surance risks of the company
and recommending self-insur-
ance, deductibles or coverage
limits. He said that due to a long-
term loan agreement, the
amount of the deductible on
some coverages is not as high as
Anderson, Clayton might wish.

He said the company has negoti-
ated to increase some retention

levels, however.

"Originally, the captive was a
matter of service to the parent
and a means of profit recapture
because of our good loss experi-
ence and engineering,"” Mr. Sum-
ners said. "Today, Ranger and
the corporate risk management
function are each going their
own way, together, as paradox-
ical as that might sound.”

Anderson, Clayton & Co. has
24,000 employes. Its major bum-
ness lines include a foods divi-
sion manufacturing and selling
Chiffon soft margarine and Sev-

letters

Continued from page 12

sue of Business Insurance.

WVithin the confines of one
magazine, this is the best collec-
tion of articles on loss prevet
tion's role in alert risk manage-
ment that | have seen.

INn reading preceding and sub-
sequent issues, | am happy to see
that you give a good deal of
space to loss prevention aspects.
and will look forward to subse-
quent issues to sharpen my pro-
fessional skKills.

wW. H. Griswold

Manager-casualty loss con-

trol, Alexander & Co., Chicago

EDP request

To the Editor: EDP Weekly
listed a publication entitled
"EDP Growth Forces Buyersto
Look at New Risks" as being
available from your files.

It will be appreciated if you
would send a copy to my person-
al attention.

John R. Myers

Purchasing, Computer & Tech-

nology Communications Engi-

neering, St. Paul, Minn.

Editor's note: A copy has been
sent to Mr. Myers. Copies are

noMmMinmnhlo frer rahor ron . lore

Allhough not a maiority source of income as when it was known as "King
Cotton," these cottcn bales coming off an Anderson, Clayton & Co. press
at a cotton gin ,n Arizona represented 42% of the company's income in
1965-66 as compared with 72% ten years earlier. The company formed
a captive in 1923 tc write coverages on cotton and cotton oil mills and gins.

en Seas salad dressings; a live-
stock feed and planting seeds
division; cotton ginning, crop
financing and oilseed milling div-
ision; cotton, cocoa and coffee
merchandising; general mer-
chandise warehousing and heavy
equipment manufacturing.

The Ranger group includes a
life insurance company, an in-

surance exchange, a company
writing special auto risks, a man-
agement company, a surplus lines
underwriting group, a general
agency, and a recently added
company which specializes in
writing coverage for butane-pro-
pane dealers, gasoline jobbers,
anhydrous ammonia dealers, and
gas utilitiess. -

Texas store gets new trial

AUSTIN, Tes-Texhoma
Stores Inc. has been granted a
new trial by the state supreme
court here to determine whether
American Centra. Insurance Co.
should pay for losses resulting
from a fire at its Walnut Hill Vil-
lage store.

Owners of the store brought a
lawsuit against the insurers for
alleged losses due to fire in ex-
cess of $95,000. The insurance
company contended that the fire
was intentionally set and that
the loss was substantially less
than claimed.

The case has ben in and out of

the courtroom, first ending in a
hung jury and others ending in
dismissals by the judge because
the owners refused to produce
income tax returns for admission
into evidence.

However, an appeals court
held that the insurance company
failed to prove a good reason for
producing the owner's income
tax statements and that the trial
court failed to determine the rel-
evance of the income tax re-
turns.

The supreme court, in grant-
ing a new trial, sided with the
appeals court.

.- Without tying up working capital.

Blaw-Knox automatic sprinkler systems can do just this.

Due to the increased fire protection you get with Blaw-
Knox Sprinkler Systems you can protect your profits and
safeguard both lives and property. We have eight systems
available from standard wet pipe to water spray and fog
systems. And all systems are automatic... they discover
the fire, sound an alarm, and extinguish the blaze...
without human aid. For more information contact Blaw-
Knox or writi for Bulletin 2560.

BLAW-KNOX COMPANY/AUTOMATIC SPRINKLER <BLAW.KNOX)
DIVISION/PITTSBURGH,PENNSYLVANIA 15238 4---d
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business insurance/perspective

Workmen's compensation in Canada

by J E. Benoit

vice president

Harry Price, Hilborn Ltd.
Montreal, Canada

body then investigates the claim and sum that he might be liable to pay to the cedure is to check with the compensation
makes payments directly to the employes board or to permit any workman to con- board involved and get confirmation in
and to the hospitals and doctors The fed- tribute in any manner towards indemni- writing that the contractor is in good
eral board then reimburses the provin- fying him against any liability he has or standing and has paid all assessments re-

cial board or commission on a cost plus may incur under the act quired for the work before releasing

' basis All Canadian government em- final payment and holdback to the con-

ployes, including those of federal agen- BENEFITS HAVE increased substan- tractor On large Jobs it is recommended

cies or corporations, are subject to this tially over the years and are still being that periodic checks be made unless you

. act augmented Basically, all acts provide are certain that you are fully protected
-1 similar benefits although payments may by adequate contingency or holdback

\/ .... WORKMEN'S COMPENSATION may vary slightly from province to province - Under certain circumstances, and

be said to be the first legislation of a The two ordinances of the NWT and where the Job is a large one with many
social welfare nature The employe gives Yukon Territory and the merchant sea- contractors and subcontractors, the
up his rights to recover damages from his men compensation act fall in line with board may agree to waive subrogation
negligent employer and recelves m re- provincial acts in the amounts and bases against all contractors and subcontrac-
turn certain benefits, whether the injury of payments tors covered by the board and working
is caused by his negligence, or that of his Temporary total disability payments on the contract This is an extremely lIn-
employer, another employe or a third are based on 75% of the annual earnings portant concession if you have a wrap-up
party of the workman, subJect to a maximum liability policy covering all contractors
In 1902, the province of British Colum- which varies from $5,000 per year to $6,- and subs as it eliminates what would
bia passed the first workmen's compensa- 600 per year The latter provides for otherwise become bodily iniury claims
lion act in Canada It was modeled main- temporary total or permanent total of under that policy
ly after the British act and was limited in $150 per week Benefits to widows are - We have had Jobs which extended
coverage to specified hazardous 1ndus- not related to earnings but are on a fixed into two or more provinces and have had
tries It required employers to be insured monthly sum for life or until remarriage the provinces agree to work as a unit and
Workmen's compensation laws in Can- or to prove financial responsibility and It at which time a lump sum is paid which name a common rate This not only re-
ada differ substantially in many respects provided medical care, compensation for may be equal to the monthly payments duces cost but also simplifies the report-
from those in the United States and this permanent total disability, permanent for two years Benefits to dependents are ing, investigation and settlement of
is difficult to understand when one real- partial disability and temporary total also on a fixed monthly sum The maxi- claims It also permits unification of med-
izes that our two countries are composed disabillty, death benefits and funeral al- mum age of dependent children varies leal services and accident prevention
of peoples with similar ethnic back- lowances An arbitrator was named by a from 16 to 18 years, and under certain - Most contracts written today are
grounds and with philosophies which are supreme court Judge to adjudicate conditions to 21 subJect to hold harmless clauses in one
somewhat identical clainns In the U S the employer who is re- form or another If the clause extends to
Each of the ten provinces and the two The provinces of Alberta and Quebec quired to insure against his liability for Indemnity and hold harmless either
territories has its own workmen's com- followed British Columbia in 1908 and payment of compensation benefits may party against loss for claims for injuries
pensation act as the legislation of com- 1909 respectively but it was the province do so by a policy placed with private to employes of the other party, 11 8 im-
pensation is delegated to the provinces of Ontario which enacted compensation insurers or exclusively with the state perative that you get approval of all in-
by the British North America Act in 1914 which provided the present basis fund as provided by legislation In Cana- terested compensal:ion boards, otherwise,
Workmen's compensation in both the for the Canadian legislation Chief Jus- da, with the exception of the territories you could find yourself in the rather odd
Northwest Territories and the Yukon tice Meredith submitted a report to the and the merchant seamen's compensa- situation, if you are the employer of the
Territory is provided through the medi- legislature of Ontario and suggested tion, all compensation is controlled by injured person, of paying assessments to
um of insurance rather than through a principles which were subsequently the province The provincial board or the board and then having the board de-
workmen's compensation board or com- adopted in all Canadian provinces al- commission fixes an assessment to cover mand reimbursement from you of all loss
mission as found in the provinces How- though there were, and still are, some the cost of accidents particular to a class payments as you had in effect waived its
ever, workmen's compensation ordi- variations in coverage and m benefits and Usually the rate of assessment is esti- subrogation rights We have even had

J. E Benoit

nances have been enacted by the terri- to some extent in procedures mated for the ensuing year and the board one board tell us that such a waiver is
tories and are regulated by commission- may, in its discretion, charge increased illegal and would not be recognized by
ers who may designate a referee whose EVERY COMPENSATION law en- assessments retroactive to the start of the board In this event, the board would
decision is final and conclusive and is not acted in Canada contains the following the year if the experience warrants a go against the other party who would
open to question or review in any court broad principles higher rate In Canada, the board or then look to you for recovery under the
Both commissioners usually appoint the 1 The common law rights of the em- commission is substituted for the courts, indemnity clause Certainly, it is a condi-
workmen's compensation board for the ploye's right of suit against his employer It determines responsibility, pays claims, tion which should be discussed with your
Province of Alberta as referee Every are taken away sets up pensions and the adjudication is liability insurers

employer who is subJect to the ordinance 2 Practically all industry IS subject to final In effect, therefore, even if a work- - It is important that you be covered
of either NWT or Yukon Territory, un- the operation of the act man took a case to trial the court would for contingent employes’ liability as
less otherwise exempted, IS required to 3 Agriculture is excluded and no have no jurisdiction as the board or com- while the boards are substituted for the
obtain a workmen's compensation insur- province covers farm workers compul- mission is a law unto Itself courts workmen have been known to
ance policy through an approved insurer sorily The risk manager should fi11 an inlpor- take legal action against their employers

4 The principle of liability without tant niche in workmen's compensation and the contingent employes’ liability
THE FEDERAL GOVERNMENT also fault applies so that the workman is en- Even though it is not Usually covered by would indemnify in such event

passed two compensation acts entitled titled to receive benefits irrespective Of private Insurers, there are many areas in One last suggestion-know your loss
the Merchant Seamen Compensation Act his own negligence, or that of his em- which a good risk manager can effect experience The compensation boards
and the Canadian Government Em- ployer, another employe or a third party savings for his company In dealings with keep detailed information which is avail-
ployes' Compensation Act The merchant for an injury by accident arising out of the various provincial boards or commis- able to you and while you can do little to
seamen compensation act provides bene- and in the course of his employment The sions as well as with the federal govern- reduce your Individual assessment this
fits to every person employed or engaged one exception is a serious and wilful mis- ment and the territories, we have found information is important when you are

on conduct by the employe In this case he that they are more than cooperative talking accident prevention to your com-
= A ship registered in Canada, or can recover only if the indury results in Here are some situations in which we pany It is a proven fact that for each
= A ship chartered by demise to a per- serious or permanent disablement or have been involved and which may prove dollar paid by the compensation board
son resident in Canada or having his prin- death to be of interest to risk managers in Can- for claims your company spends five dol-
cipal place of business in Canada 5 Industrial disease due to the nature ada or to those in the U S who may lars covering the cost of additional detail
Every employer coming within the scope of the employment is suk)]ect to the same become involved in Canada work and correspondence, lost time and
of this act is required to cover the risks of benefits as if the disease were a personal = All acts or ordinances contain a sec- man hours and employing and training
compensation arising under the act by injury arising out of and in the course of tion which reads somewhat as follows new personnel
insurance or by other means satisfactory that employment "Where a person, whether carrying on an References Compensation acts for all
to the board Coverage is usually pro- 6 INndustry IS divided into classes m industry within the scope of this act or provinces, Canadian Government Em-

vided by a protection and indemnity in- accordance with the hazards inherent in not, herein referred to as the 'principal,’ plovees' Compensation Act, Merchant
surance policy issued by a marine insur- the different industries Each class is as- contracts with any other person for the Seamen Compensation Act, and Ordz=-
ance company sessed by the board or commission for execution, by or under a contractor, of nance for Northwest Terntones and

The Canadian government employes' the cost of accidents occurring to work- the whole or any part of any work for Yukon Terntory Our special thanks go
compensation act is peculiar in that its men in that class plus the cost of adminis- the principal, the principal shall see that to J E Eades, QC, chairman, Workmen's
application is controlled by and subject tration, accident prevention and rehabil- the contractor files the statements and Compentatwn Board of Britzsh Columbza,

to the benefits of the compensation law in itation of injured workers declarations required by this act, and, if whose art:cle "Workmen's Compensatton
effect in the province m which the em- 7 Medical and hospital benefits are any principal falls to do so he ts table to en Canada and the United States" was of
ploye resides Claims are reported to the provided without limitation the penalt:es provided by this act " extreme help to us This article ongmally
Federal Compensation Board and it in 8 It IS not lawful for employer, either It can readily be seen that the onus is appeared in the newsletter pl,:bhshed by

turn reports to the provincial board or directly or indirectly, to deduct from the on the principal to set up proper machin- the International Association of Indus-
commission involved The provincial wages of his workmen any part of any ery to control this condition Our pro- tnal Accident Boalds and Commtssions
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perspective

Giles on the law

Courts rule on heater liability,
windstorm damage, crash helmets

by John W. Giles
attorney-at-law

Washingfon, D.C.

=2.

John W. Giles

Those who have a products liability
policy should not be bashful about-claim-
ing that the defective product was an
"accident" within the terms of the policy.
A recent decision of the Oregon supreme
court (Ramco Inc. vs. Pacific Insurance
Co., April 24, 1968) lends support.

Managing your money

How to make your house pay for itself

by Joseph S. Robinson

member of the New York Bar

(Insurance managers and emplove bene-
lits directors, are experts at managing
their empover's assets, but not a Zways
as proficient in managing their olen. Here-
with begins a series on handling personal

financial afairs.)

Many hard-working homeowners find
today's prosperity a myth as far as their
own personal finances are concerned.
High mortgage payments and steep
property taxes cut deeply into their in-
come. Steadily rising living costs do ' the
rest.

If this is your experience, you needn't
take it lying down. You can put your
house on a paying basis in any number of
ways-thanks to the tax law. Here's just
a sample of the tax breaks available
when running your home.

RENTING OUT A ROOM or using it as
your office gets you the same expense

allowance the tax rules grant to every
hiifineggm AN FNnr grAninle- Rimnngp vnii

INn that case 69 of the plaintiff's
heaters were installed in the units of a
motel. Not long after, when the first ex-
tremely cold weather came, the heaters
failed to produce the heat for which they
were designed.

It was found that they contained defec-
tive coils. The cause of the defect was not
definitely determined, but it was deter-
mined that it was a fault of plaintiff's
manufacture.

The court ruled that this was an "acci-

dent” under the policy.

Most insurance policies mention
"windstorm,"” but they do not define it.

VWHEN THERE IS no definition, the
court says a windstorm must be a wind of
sufficient violence to be capable of dam-
aging the insured property either by
the impact of its own force or by project-
ing some object against the property. In
order to recover it is sufficient to show
that the wind was the proximate or
efficient cause of the loss or' damage, in
spite of the fact that other factors con-
tributed to the loss.

Any wind that is of such extraordinary
force and violence as to injuriously dis-
turb the ordinary conditions of things
insured is tumultuous in character and is

a windstorm.

Comprehensive liability may not give
protection against claims brought about
by defective products. Here is the picture
in the light of a recent decision by the
U.S. court of appeals.

The case involved the processing and

sale of peanuts for use as seed by farm-

own a five-room house and rent out a
room to a tenant. You can write off 20%
of your heat and light bills along with
other outlays as part of your general
operating expenses. What's more, if you
have a repair bill on a radio or other
appliance which you provide for the ten-
ant, this too is fully deductible.

What about using part of the house as
an office? For instance, let's say you're
an insurance manager for a company and
set aside a room in your house to operate
a private brokerage practice on the side.
You're entitled to allocate a share of the
house expenses as a business deduction.

Even if you use the room j ust to do
company work, you may stiN get the de-
duction. But here, you'll have to show
that you're doing the "homework" as a
condition of your employment. Also, be
prepared to prove that you use the room
for company business on a regular basis

. occasional work won't do.

In a recent case, a teacher was denied a
deduction when using a portion of her
home to prepare lesson plans. Reason:
There was no proof that the "office at

hnme™ wn: AithAr nAr, Acenrv Nnr rZntiirAA

ers. The seed failed to germinate, and
various dealers and farmers claimed

damages against the processor.

THE INSURED'S POLICY provided for
liability by the insured for accidents oc-
curring away from the premises owned or
controlled by the insured. The insurance
company was relieved of liability be-
cause this was not an accident occurring
away from the plant as a result of the
failure of the seeds to germinate.

The court cited several cases sup-
porting this view, and in all these seed
operations a comprehensive liability pol-
icy was not adequate protection. A policy
should be specifically written to cover all
consumer claims resulting from failure
of seeds to produce the intended crop.

It has been said that children should be
seen and not heard. Unfortunately, they
are often heard in the courts today, es-
pecially in cases involving children who
were injured trespassing on a private
firm's property.

Recently, in a federal case a mentally
deficient eight-year-old boy was able to
gain a recovery from a steel plant for
injuries which he sustained when he
came in contact with a 6,600-volt electric
transformer located on the plant's pm.p-
erty.

Although the boy was a trespasser, the
court said the steel plant had a duty to
take steps reasonably necessary to pre-
vent injury to persons who were likely to
come in contact with a dangerous condi-
tion.

There are many cases in which trespass-
ing children have recovered, and the

in holding down the job.

VWhat can you deduct? Assuming
you meet the "business use" test for
deducting house expenses, you can take
off all items attributable to the office. For
example, the installation of a separate
phone plus monthly charges; the cost of
keeping the office clean or even painting
it. In addition you can write off some
depreciation and, as we said before, a
part of your household expenses such as
light, heat and repairs. Keep in mind that
property taxes and mortgage interest are
fully deductible in any case.

What about capital gain seekers who
manage their investments at home, or
the many housewives who run an at-
home business or do part-time work at
home? Are deductions permitted in these
instances? Yes, according to a recent rul-
ing of the Tax Court in dealing with this

situation.

M. H. LIVED IN A ONE room apart-

ment where she did her work. She had a
personal portfolio of securities of public-
ly-held corporations which she managed

hereAlf Shp BnllAr-+Arl rA._Anrrd, m.tori.1

courts and juries seem to support their
claims for injuries.

Much has been said recently about the
strict liability of manufacturers for de-
fective products. The other side of the
coin is reported in a Tennessee supreme
court ease.

The c6urt held that a cooking oil
manufacturer has no duty to warn a
housewife of the possible explosion of a
bottle when she rebottles and recaps the
hot oil, without showing that such use
is customary and that such recapping
creates a danger of something more than
an isolated explosion.

The court intimated that it is hard to
guess all the ways that a housewife will
put such oil to use and difficult to com-
pose warnings to fit all the possibilities.

Recently the Michigan supreme court
decided that a statute requiring Michigan
motorcyclists to wear crash helmets was
not a valid exercise of the state's police
power and hence void.

The Rhode Island supreme court has
seen more light and has wisely decided
that suicide for Rhode Island motorcy-
clists is not a wise course. That court says
a statute requiring the wearing of crash
helmets is a valid exercise of that state’'s
police power.

The requirement, in the view of the
court, bears a reasonable relationship to
highway safety generally. The court also
notes that even if the crash helmet re-
quirement was not motivated by safety
reasons, the legislature is not powerless
to prohibit individuals from pursuing a
course of conduct which could conceiv-
ably result in their becoming public
—— F a = r <« == — —

John W. Giles, attorney at law, is a
member of the bar of New York, Chicago
and Washington, D.C. He is a former
special consultant to the Comptroller
General of the U.S,, professor of Zaw at
Catholic University Of America and the
University of Kansas, assistant general
solicitor for the Chesapeake and Ohio
Railroad, and resident attorney fof In-
temational Minerals and Chemical Corp.

financial reports and subscribed to a
number of stock advisory services. She
also visited her broker once a week. M.
H. was allowed to deduct a portion of her
rent, phone, cleaning and repair costs on
her apartment in addition to cab bills.
Reason: She ran her investments in a
businesslike way.

But the story doesn't end here. M. H.
also performed secretarial duties at
home for a local art and book store. She
spent about 20 hours a week in this ca-
pacity. Result: M. H. won an additional
tax allowance for this work including a
depreciation deduction on a vacuum
cleaner and an air conditioner. The de-
sion makers said the expenses were nec-
essary to maintain the household.

So, if your $50,000 house is keeping you
broke, better think about putting it to
work for you. Chances are, you can de-
velop a sweet sideline business partially
subsidized by Uncle Sam. And while
you're at it, why not make your wife
your partner. She might do a good job in
building that second income...or per-
haps in buying the Cadillac you always

weamarntorl tr, = -1 .16 thii Arrmhe— 1



Florida construction firm fights
sea, swamp/and and insurance

ST. PETERSBURG, Fla.-A
multi-state heavy construction
company specializing in work
that almost always involves

fighting the sea or swamplands
faces cornplicated Insurance
problems.

Misener Marine Construction
Inc., St. Petersburg Beach, Fla.,
has solved many of its problems
with the employment of a full-
time safety engineer and in the
process saved more than his cost
in premiums.

The engineer, Robert Orr, has
cut insurance claims through his
work so that his salary has been
saved several times over in re-
duced premiums, according to
Thomas Hucknall, insurance
counsellor for Upham Insurance
Agency Inc., who handles the
Misener account.

"The trouble with many com-
panies in hazardous businesses,"
Mr. Hucknall explained, "is that
their losses continue to run high
and after a while no insurance
company wants to write their
policies. But Misener's wisdom in
employing a safety engineer
means there will always be a
ready market for their insurance
business.”

AND, HE IMPLIES, there's al-
so the savings in life and person-
al injury resulting from the safe-
ty engineer's work.

Richard H. Misener, founder
and president of the firm, has
other ideas on insurance he puts
into practice. He points with
pride to company-owned trucks,
always freshly painted and
scrubbed, with a variety of ma-
terials handling equipment
mounted on the beds.

There's one unusual thing
about those trucks. There's the
name of a man emblazoned on
the door, right over the company

"We assign a man to a piece of
equipment like that and it's his,"
Misener said. "That means no-
body, but nobody else dares op-
erate it. It also means the indi-
vidual takes better care of the
equipment and there are fewer
mishaps."

Mr. Misener pointed out that
in much of his company's work,
insurance isn't something just
left up to the company. The

Private firms
ask to sell in

Saskatchewan

MONTREAL-Commercial in-
surance companies are working
with the Saskatchewan govern-
ment to obtain permission to sell
insurance in the province, ac-
cording to the annual report of
the All Canada Insurance Feder-
ation.

Currently, the Saskatchewan
Government Insurance Office is
the only insurer writing auto
coverage in the province.

"If the rules of the game are
equivalent, we are convinced
that the private industry can
compete successfully with the
Saskatchewan government," said
J. E. Burns, president of All
Canada.

"l would hesitate to predict a
firm date for our re-entry into
the Saskatchewan market. It
will certainly not be this year
and perhaps not next,” Mr.
Bumrms stated . -

Army Corps of Engineers, for
example, requires a hold harm-
less clause in all contracts. Util-
ity companies often tell Misener
how much liability insurance it

must have.

THESE REQUIREMENTS us-
ually are fairly standard, run-
ning $100,000 and $300,000 public
liability, $50,000 and $100,000
property damage, $100,000 and
$300,000 for automobile liability
and $50,000 auto property dam-
age.

To meet these requirements,
the company furnishes the cus-
tomer with a certificate of insur-
ance. However new policies
aren't written each time, but the
coverage comes under a blanket

policy written by Maryland Cas-
ualty. This basic policy carries $1
million liability, which is higher
than requirements of most util-
ity and public agencies.

Misener has marine equipment
and other construction tools cov-
ered by Firemen's Fund. This in-

cludes tugs, barges and cargo.
Started in Florida in 1945 as a

waterfront construction c o m-
pany dealing primarily in resi-
dential land development, the
company now has completed
more than 4,000 construction
jobs. These range from Mary-
land, to Virginia and the Caroli-
nas, throughout Florida, along
the Gulf coast to Mexico to the
U.S. naval base at Guantanamo,
<~ v s k> == _

VWe Know a
MmManufacturer

who protects himself
against his own
guards.
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Tight-Knit commercial

insurance

PTogTclms

for companies
/ throughout Ohio

Let us pull all your protection needs together into one
economically tight package. Our size, experience and
heart-of-Ohio location make us a prime single source for
all types of commercial coverage. For our brochure-A

FAST LOOK AT ATKINSON-DAUKSCH-Clip this ad to your
letterhead and mail today.

= Atkinson-Dauksch Agencies, Inc.
IAI DI Insurance and Surety Bonds

40 KV. Gay » Columbus. Ohio 43216 -« (814)228-5841

ANervous g
Nellie™”?

Of course not. Just foresighted. So he
wasn't caught short when he was sued
for false arrest by a man who was held

as he left the plant after an evening
conference. Apologies were not enough.
But his Great American policy was.

No doubt you'd rather have your guards
zealous than careless. But if you're sued
because they're just doingtheir duty, how
much could you lose? Maybe it's better

to be a little nervous in advance than a

little poorer later. Find out what your
Great American agent can do for you. He's

listed in the insurance section of the

Yellow Pages, under Great American

Insurance Companies.

4> Great
AMmMerican
InNsurance

Companies

99 John Street, N. Y., N. Y 10038
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Focus on me', buyer
tells insurance admen

Am . -Standard coversamong.aihasthings pre:

Kostl I layer, and doctor's visits in the home
Continued from page 10 The major medical plan, Mr

HOff named benefit for active employes who Hadley pointed out, pays 50% of
. die after age 60 and with 10 years excess expenses for treatment of

NEW YORK-The appoint- of continuous service A widow a mental or nervous disorder

MOUNT POCONO, Pa -In- tion or reduction of dollar swap- ment of John H Kostmayer as receives a pension for life equal while not confined in a hospital

surance companies were advised ping "

vp and director of financial ser- to the pension that would have If a patient is confined to a hosgi-
e

today to use problems common Mr Quinn went on to criti. vices and Gerhardt M Hoff as been payable to her if her hus- tal, then the usual 80% will

to corporate insurance buyers to cize insurance advertising in

director of insurance company band had retired at the time of picked up

improve the effectiveness of general, stating that it "hasn't operations was announced by In- his death and had elected a Joint Under the basic plan, hospital-

buyer-oriented advertising

told of the

James R Taylor, assistant insurance to the economic well- Corp

manager, insurance and real being of the US"He said better

estate department, Atlas Chem- insurance advertising "can also Kostmayer wil

reat contribution of ternational Telephone Telegraph and survivor option, with the ization is limited to 120 days per

provision that 75 % of his re- illness at the semi private rate

In their new Positions Mr duced pension be continued to and the surgery schedule carries
be responsible his widow dollar limits Maternity benefits

ical Industry Ltd, Wilmington, help people to understand some for managing ITT's worldwide American-Standard's supple- are $150 for hospitalization and
said there are "an awful lot of of the terms used and take the activities in mutual funds, insur- rnental contributory retirement $120 for doctor's fees

identical problems What insur- mystery and suspicion out of in-

ance and consumer and indus- plan is completely voluntary and

ance companies must do is speak surance " He added that too of. trial funds Mr Hoff will super- gives employes a choice between THE BASIC PLAN and madJor

to these problems "

Mr Taylor listed, as examples, with a lot of gibberish -and
directors' and officers' liability people don't have what they
and special coverages such as think they have"” in the way of
professional liability insurance coverage

R TR QU WA HEKEA T e Ught club mishap

rate-sponsored studies direct mail advertising was effec-
tive in selling to buyers He said

"IF YOUR COMPANY special- it was, “But you have to make

izes m areas like this, let us sure you know whom you're surgeon, has been awarded
. $435,000 for the inJuries which he

know about it," he said "There's mailing to "
a lot of misdirected money going
into ads that don't reach the in-
surance buyer "

Mr Taylor was one of three
panelists discussing "factors In-
fluencing the purchase of insur-
ance, including, the role of ad-
vertising" at the 45th annual In-
surance Advertising Conference

His co-panelists were Robert J beItS un used

MeRell, director, insurance and VANCOUVER-A British
saiety, Eastern Freight Ways Columbia supreme court judge
Co, Carlstadt, NJ, and Willlam has reduced the damages in-
F Quinn Jr, corporate insur- volved in a fatal car crash be-
ance manager, Rheem Mfg Co, cause the dead man was not
New York wearing a safety belt

Mr Quinn said the most effec- Justice Craig Munroe gave
tive media for insurance adver- damages of $63,178 to Mrs Tuan
tising aimed at corporate buyers Pei Yei Yuan for the death of her
is pi int He refer red speoificallé/ husband, Dr Shu Lung Yan, in a
to Business Insurance and two-car collision here Oct 8,
praised "the good articles and 1966
editorials” in the publication of The Judge found Graham Far-
interest to buyers He said the stead's negligence in entering an
magazine "has mounted an all- Intersection at excessive speed

out effort to focus on me was the cause of the accident

Lowers award

because seat

However, he also found that
BUT ADVERTISING meant for the doctor, who was thrown
buyers "has fallen short of the from the vehicle, was guilty of
mark," he stated "Case histories contributory negligence for not
of problems and their solutions wearing a seat belt, and his fail-
can be used with success, and | ure to do so contributed to his
would also suggest the discreet induries
use of testimonial advertising As a result Judge Munroe held
and ads including the services of that Mr Farstead was 75% to
companies toward the elimina- blame, the doctor, 25%

FREE 2-GAL. SAMPLE PROVES

HARD, FAST-SETTING, FLOOR PATCH
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, on the cart and, |
was ponsé

ten the public is "confronted vise the firm's life insurance op- a fixed- or variable-dollar plan medical carry a Medicare offset

erations

« Depending on which program an and coordination of benefits pro-
employe elects, his annual pen- vision The employe's contribu-
sion will be supplemented by tion to the plan is 1 % of compen-
either 25% of his contributions sation with an additional premi-
(fixed) or 25 % of the current um for dependents For em-
value of his contributions (vari- ployes with' salaries over $5,000
able) the monthly premium is $6, for

ALBANY, N Y -Dr Albert An active employe contributes employes under $5,000, the pre-
Vander Veer ll, noted Albany 2 5% of his compensation mium is scaled down

Gets award in

The group life insurance pro-
A FEW ILLUSTRATIONS gram pays two times annual
suffered four years ago in a golf offered bY Mr Hadley show how earnings up to $200,000 and in the
cart accident at the Albany coun- much the supplemental plan case of accidental death and dis-
try club adds to the regular pension One memberment, It payS two times
The verdict, reportedly the retiree receives $1%O 32 from non- annual salary up to $20,000
largest ever returned in Albany contributory plan and $64 16 In 1967, American-Standard
supreme court, was handed up from the supplemental plan, an- instituted a long-term disability
by the Jur%/_to Justice Russell G other gets $177 71 from the com- program which pays half thé
tjl{;erétv'[ehg( ial required almost pany program and $88 59 from current rate of pay unfil 65 up to
the supplemental program, and a a maximum of $1,200 a month
The verdict IS against two of third gets $347 96 from the non- The program met with great en-
those served-Willig & Brown contributory rﬁ)lan and $130 87 thuslasm because "it offered! our
Inc, the firm whichleased and from the contributory plan employes a feeling of security,”
serviced the golf cart, and the If an employe terminates his Mr Hadley reported
country club itself association with American-Stan- If an employe has less than 10
Cleared of responsibility for dard he gets back his contribu- years' service he contributes to
the accident b¥ the Jur¥ were tions plus any earnings under the plan, after 10 years, it's free
Dr Thomas | Tyrrell, also a the variable fund Last year the
surgeon, Victor Comptometer fund earned 8 28% TWO ADDITIONAL cover-
Co, maker of the cart, and Rob- Mr Hadley noted that among ages are the business travel acci-
ert K M_x, the country club's the participants there's a high dent plan, which pays three
golf pro percentage of younger employes times annual salary, and the vol-
who don't care about pension untary accident insurance plan,
THE TWO SURGEONS and benefits but who find the supple- which provides 24-hour coverage
two other %olfers were to have mental program a means of "en- anywhere m the world Under
comprised a foursome When the forced savings " the voluntary plan an employe
time appi oached for their game, Morgan Guaranty Trust han- can buy anywhere from $10,000
Dr Vander Veer walked down a dles the non-contributory pen- worth of protection to $150,000
;IJ_ath toward the first tee and Dr sion fund while First National and his monthly cost is 6¢ per
V\)Ar_rell got into a golf cart, Cl%Bank handles the supple- $1,000 of insurance
ich had been réserved for mental fund American-Standard's 15.000
him, and started It Up y
hourly employes are covered by
AETNA LIFE AND Casualty nine different pension plans and

s

He had gone only a short dis-

tance toward Dr Vander Veer, underwrites the American-Stan- 25 different group insurance pro-
who was walking _awaK from dard's group insurance package grams In addition, each domes-
him, when he applied the brakes iincluding hospitalization, medi- tic and foreign subsidiary has its
e said, "there cal-surgical coverage, maJdor own employe benefit pfogram,

medical and life insurance Pru- differing in various respects

"Hey, Bert, Bert, look out | dential handles the long term from American-Standard's

can't stop this thing," yelled Dr disability coverage, which has Mr Hadley pointed out that
Tyrrell, according to testimony, 84% employe participation "American-Standard is a world-
and moments later Dr vVander The major medical portion IS wide corporation, and ItS benefit
written with an 80% coinsurance programs are developing on a

The Viggogrgggnopcglrtworgqggv}he clause and $100 deductible It worldwide basis also "

cart in 19

York City firm where It WaS used
in a metropolltan area Then it
was sold to Willig & Brown,
which leased 11 to Mr Mix and
the country club The firm had a
service contract and contended
that it inspected the cart im-
mediately before and after the
accident, and nothing was wrong
with the brakes

no res

Veer was struck

COMMONWEALTH SERVICES INC.

NEWYORK, N Y.
300 PARK AVE

(212) 688-1800
JACKSON, MICHIGAN

WASHINGTON, D.C.
Management Consultants

Township pays

in crash case

OTTAWA-The Township of
Toronto, and one of ItS police

Insurance and Pensions:

insurance audits,

A new, fast curing patch for concrete floors can be opened to plant constables, has been ordered to

traffic in 45 minutes after application. Fleet Patch® sets hard and$[i)9y2% Portuguese immigrant

smooth to sustain heavy loads on hand or power trucks at any

management of Corporate insurance programs,
9 In damages for in
he received in a 1964 traffic acci-

uries

evaluation and planning coverage for specific application,

thickness to a featheredge. Fleet Patch contains a special blend of dent

plastic binder which provides resistance to shock and abrasion. The plaintiff, Manuel Dias, suf-

Fleet Patch can be applied during the normal work day without
overtime labor or production loss Completely proportioned unit
packaging makes mixing and patching easy for plant labor.

For FREE 2-GALLON SAMPLE, freight prepaid and 40-Page Suprerne Court of Canada said

Ranco Industrial Maintenance Catalog, write on company letter-

head to Ranco Industrial Products Corp., 13271 Union Avenue; courts held that ﬁrcbafgg sLﬁ&verdr

forod severe brain damage and analysis of pension and employee benefits programs.

lost use cf his legs when his car
collided head on with a police
vehicle

Commonwealth divermfication helps

A unaninous Judgment by the management solve complex problems

that the constable was entirely Its strength is reinforced by its ability to

to bl for th . . .
o blame for draw upon the resources of its various companies.

share in the blame N



NEW YORK-A New York
stockbroker was covered under
the terms of its broker's blanket
bond for $750,000 in U.S. Trea-
sury notes that were stolen in
May.

A source at Merrill, Lynch,
Plerce, Fenner & Smith ex-
plained that the blanket bond,
which is required coverage for
all member firms, specifically
covers loss or destruction of gov-
ernment securities.

The case has aroused interna-
tional interest, because two ex-
convicts were arrested in Swit-
zerland on June 20, while al-
legedly attempting to deposit a
$100,000 U.S. Treasury note, part
of the overall hauk

The blanket bond provides
coverage, while on the premises
or in transit, the source ex-
plained. However, the terms are
broad enough to give protection
"even if the securities had been
destroyed.”

In this particular case, since
the securities have been recov-
ered, "and the thieves never re-

Carr named
'Bl' ad rep

CHICAGO-William B. Carr
has been named southern repre-
sentative of Business Insurance.

Mr. Carr, formerly midwest-
ern advertising manager of
Newsweek here, will call on in-
surers, safety equipment firms
and consultants in Texas, Okla-
homa, Louisiana, Georgia, Flor-
ida, Alabama and Memphis.

He will be located at 2500 N.E

48 Lane, Ft. Lauderdale, Fla.
=SB0 -

Miracle ...

Conti,gued from page 3

tending physician, prescribes
and supervises the treatment
program, follows individual pa-
tient progress and decides when

the maximum benefits have been
reached.

THE PATIENT IS provided
with physical, occupational and
recreational therapy in order to
restore him to a full life. During
recreational therapy, Mr. Saw-
yer pointed out, a patient be-
comes preoccupied with his
games and forgets his injuries,
which makes him use the injured
part of his body more freely. A
leg amputee may take his first
step during a pool game or an
arm amputee may use his limbs
more freely during a checker
garne.

In a few cases, the center has
permitted the patient's wife to
stay with him during his period
of rehabilitation. This procedure
is followed when her presence
will help him progress more rap-
idly.

"Each case has to be judged
independently; no two cases are
ever alike," Mr. Sawyer said.

In cases where the patients
live too far from the rehab cen-
ter, Liberty Mutual arranges to
buy care for the patient in the
community where he lives.

Besides the center and the
rehab nurses, Liberty Mutual re-
tains medical advisers in 80
cities, who counsel the attending
physicians and help claims per-
sonnel carry out the obligations
under the insurance protection
for the disabled persons.

All of the medical advisers are
practicing physicians, specializ-
ing in traumatic and orthopedic

ceived any proceeds," the secu-
rities still belong to the owner-
Merrill, Lynch.

However, the source con-
tinued, if the Treasury depart-

ment had paid out any proceeds,
the bond underwriters would
have had "all the rights of sal-
vage," and could have litigated
the case with the government. m

'Fictitious' doctor wins suit

LONDON-A fictitious char-
acter in a TV Times article
turned out to be a little 'more
than fictitious and won a libel
settlement for a London doctor
specializing in the treatment of
obesity.

TV Publications Ltd., the pub-
lisher, settled with Philip Lebon,
a fellow of the Royal College of
Surgeons. The article in ques-
tion appeared last March and de-
scribed a forthcoming television
play called "Dr. de Waldo's

Therapy."

Mr. Lebon said that the de-
scription of a "sexy and ar-
rogant" doctor in the article had
been understood to refer to him.
The article also stated that Dr.
de Waldo was suspected of hav-
ing an adulterous relationship
with one of his patients.

In addition the article de-
scribed in some detail the form
of treatment, in particular,
group therapy, used in the fic-
titious Dr. de Waldo's clinic. =
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but they all boil down to a concise description
of the insurance services and facilities

that can help you achieve two things:
1. Keep out of trouble
2. Be well protected if trouble comes

Glad to send you a copy;
no obligation on your part.

An #.ims of insurance

161 William Street, New York, N. Y. 10035
Telephone (212) 964-9100

With added inducement, of course

And the instantly recognized value of Blue Shield
medical. surgical protection is a vital added inducement.

FACT: Seven out of ten of America's largest corporations Offer their employees the

benefits of Blue Shield.

FACT: Last year Blue Shield paid out almost one-and-a-half billion dollars in benefits

for Blue Shield members.

FACT: The paper work involved in processing applications and servicing claims is

performed by Blue Shield-not by you !

Write for the whole story. National Association of Blue Shield Plans, 211 East Chicago

Avenue, Chicago, lllinois 60611. Or contact the Blue Shield office near you.

BLUE SHIELD

for doctor bills
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Carriers ...

Continued from page 1
the private market.

The Factory Mutuals have re-
vised the civil authority clause of
their business interruption pol-
icy stating that interruption
claims from riot damage which
triggers a curfew would not be
paid if such damages were more
than 500 feet away from the in-
sured property. The filing, ac-
cording to the Factory Mutual
rating bureau, has been ap-
proved in 43 states.

Seymour Smith, senior vp of
Travelers, said his firm has ter-
minated relationships with "well
over" 100 agencies whose ac-
counts have shown poor results,
but he said the overall impact
has been "srhall." Travelers, ac-
cording to Mr. Smith, is letting
the agencies' business "run off"
and is not canceling outright.
The business involves all lines,
he said, including auto.

MR. SMITH said that Travel-
ers' primary reinsurance market,
Lloyd's of London, is "very con-
cerned. but at the moment is go-
ing along" with the insurer pend-
ing passage of the federal rein-
surance bill. If the bill doesn't
pass, Mr. Smith said, "Heaven
only knows what will happen.”

Royal-Globe was upset be-
cause the firm felt it was being
branded as the sole culprit of the
mass cancellations in news re-
ports.

"We were not the only com-
pany involved in policy cancella-
tions," according to H. Clay
Johnson, president of the insur-
er, and the news reports "failed
to point this out.”

The entire insurance industry,
he.continued, is at fault for with-
drawing from riot coverage.
"The obligation of accommodat-

ing the needs.of. the public falls.

on the shoulders of everyone in

the business.”

One reason -for Royal-Globeis

cancellations, according to Mr.
Johnson, is that the riot peril has
created a new conflagration area
in center cities which required a
reexamination of our underwrit-
ing procedures. "Riot fires," he
said, "gut whole block areas, and
it is the responsibility of under-
writers to have the hazard re-

duced or else cancel the policy."

MR. JOHNSON said that al-
though Royal-Globe writes ap-
proximately 3 % of the property
insurance premiums around the
country, its riot losses of $7,300,-
000 last year represented about
5% of the total.

"We estimate we have almost
twice our share of city exposures
in relation to our share of the
countrywide market. Even after
our curtailment program is com-
plete we will retain much more
than our proportionate share of
urban liabilities," he said.

Mr. Johnson, in calling atten-
tion to the need for industry co-

operation, said Royal-Globe will
cancel a $52,400,000 fire insur-
ance policy on several St. Louis
Public Housing Authority proj -
ects unless other insurers will
take on 80% of the risk.

A spokesman for the authori-
ty, however, said Royal-Globe
should have been aware of con-

ditions in St. Louis a year ago
when the carrier bid.

MEA.NWHILE New Jersey
Gov. Richard Hughes has
pledged "to move firmly and
promptly," to stop the threatened
loss of insurance in ghetto areas.
Gov. Hughes last week signed a
bill.extending cancellation notice
from five to 30 days.

Two other bills signed by the
governor put a four-month mora-
torium on the cancellation of
municipal liability insurance and
set up the machinery for enlist-
ing insurance companies in- a.
mandatory risk sharing plan for
providing insurance on sound
ghetto property. -

Considera good
fire control system
while you still have

something toput
It IN.

It's the same old story: an ounce of prevention being worth
tons of ruin. The kind of ruin that comes from kinds of
places that are just waiting to cause trouble. Places like
spray booths, dip tanks, transformer vaults. Places where
fires start fast, and finish yourpolicyholders and you off fast.

But faster than fire are Kidde's systems. Systems
that knock out fire before it can get moving. Our systems are
complete detection-extinguishingdevices, and are self-oper-
ating, easily installed, and extremely reliable. They come in

eithercarbondioxideordrychemical. And they'remade from
top to bottom by us. Just to make sure they're made right.

They're right for every fire hazard in every plant.
They range from the Sentinel to the extra-exotic engineered
systems, with everything in between. And in between profit
and ruin could lie a good fire control system. We

think it's a gaod kind of insurance to consider.
Walter Kidde & Company, Inc., Extinguishing

Products, Belleville, N. J. 07109.

KK

Kidde

Few large ...

Continued from page 1

money," he said. He said A&F
would be faced with the same
situation "if we had to close a

money."

THE INSURANCE industry, is
faced with two alternatives, the
A&P source said. Either they can
find an "angel" in the form of the
federal government's reinsur-
ance measure or they can "go to
the ones who have all the losses
and cancel those losses." But, he
said, if the government moves
into, the reinsurance area, "we'11
feel it in our tax rates.”

One buyer pointed out that
these cancellations are not as
"arbitrary" as they seem to ap-
pear. "The heat is being put on
all of us to improve our sub-
standard buildings," he com-
mented, "and we have to install
sprinkler systems-or else.

"However," hecontinued,
"there are areas. in the cities
where whole blocks of buildings
are unsprinklered or removed
from decent water pressure, and
it's these risks that insurance
companies want to cancel." He
pointed out that such buildings
are "locked into a rate struc-

ture,"” and no profits can be made
on these risks.

But big companies with loca-
tions in many areas (giving the
firm a good spread of risk) are
mostly immune from cancella-
tions, the broker said. "You can't
cancel out a piece of a big risk,"
he said.

Another buyer confirmed that
the situation is "really serious"
for individual dwellings and
smaller businesses, but that for
commercial risks in good areas,
"the situation is still o.k."

All these cancellations are
creating an "enormous head-
ache" for insurance managers,
he continued. Individual people
in a firm approach him to help
them out with their difficulties-
which of course, he's really not
able to do. "We can't sit back and
say we only handle commercial
business," the buyer continued,
"because as far as individuals are
concerned, we're insurance ex-
perts and they need help."”

A NEVvV YORK insurance
broker, with many small busi-
ness firms among his clients,
commented that "all the fire
companies. are sending out can-
cellation notices.”

He attributed this high rate of
cancellation to the fact that an
assigned risk pool will get un-
der way in New York in Septem-

ber and also that many other
states have started or are con-

sidering the: same idea.

"l suppose the companies feel
they'll get stuck anyway," the
broker commented, "and assign-
ing a risk will result in a more
equitable distribution.”

However, he pointed out, for
an insurance broker this action
means "putting business into
abeyance. It's a constant fight
just to keep existing coverages,"
he explained, "and if some of my
small business clients need more
protection, | tell them to wait
until September when hopefully
| can get them some more cover-
age."

In a recent survey among
American Society of Insurance
Management members in the
Wisconsin chapter, no one re-
ported that his fire and extended
coverage policies were in danger
of being cancelled because of 10-

cation in an urban area.
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Gi//e tte Co. central/izes its corporate insurance

BOSTON-AIlIthough the Gil.
lette Co. here coordinates insur-
ance management at one level,
its numerous domestic and for-
eign branches aren't exempted
from insurance responsibilities.

The man directly overseeing
the entire department is William
J. MeMorrow, assistant to the
treasurer, but his decisions are
based on facts and figures com-
ing from the controllers of the
various U.S. branches.

Within  the
guidelines set down by the par-
ent company, coverage for the
international operations is
handled by local management
because of the "varying legal re-
quirements in the different coun-
tries," Mr. MeMorrow explained.

framework of

OVER THE RECENT years,
Gillette has merged with Toni,
Paper Mate and Sterilon compa-
nies and now employs nearly 20,-
000 workers. Its insurance pro-
gram is as vast as the range of
products produced and "we try
as much as possible to coordinate
all programs," he said.

When Gillette purchases a
company, that company's insur-
ance program is usually fused
with Gillette's program, alleviat-
ing a lot of duplication, high cost,
confusion and vast paper work,
Mr. McMorrow added.

In the case of Gillette, the in-
surance is primarily handled
through its brokers, although oc-
easionally Mr. MeMorrow and
others meet with the insurance
companies. When he finds facts
becoming too technical he tells
the carriers: "Put it in layman's

language,” Mr. MeMorrow said.

The Gillette executive has
only a "slight" insurance back-
ground but finds it better for a
corporate man not to be thor-
oughly versed in insurance be-
cause, he said, he tends to be
"unduly sympathetic with the

insurance industry."”

SILLETTE HAS A total an-
nual premium of around $1,000,-
000, including workmen's com-
pensation, and accepts a total $1,-
000,000 self-assumption for all
losses, which is made up in de-
ductibles. Half of the self-as-
sumption goes into a $500,000 de-
ductible on earthquake coverage.
INn terms of exposure to loss, Gil-
lette could suffer a major setback

William J. MeMorrow

should an earthquake destroy its
Boston plant where it produces
all razors, blades and toiletries
destined for U.S. distribution.

According to Mr. MeMorrow,
Gillette's loss experience has
been relatively low, which is evi-
dent in the premium expendi-
ture, although constant efforts
are being made to protect fin-
ished goods against pilferage,
particularly at outside locations
where a manufacturer's output
policy is in effect.

HE HAS NOTED, though, that
in recent years auto liability

claims have been on the increase,

and "this happens to be one of the
hard areas to control.” Gillette
has an automotive force of 500 in
the U.S. and is continually seek-
ing methods to instill in its men
the need for safety. At Sterilon,
based in Braintree, Mass., a
salesman, in certain instances,
must assume the deductible if in-
volved in an accident in which he
is clearly at fault.

"However, during the same
period, losses under our other
casualty coverages, that is,
workmen's compensation and
general 1iabi1ity (including
products liability), have been
very satisfactory, thereby
achieving the stability antici-
pated when we inaugurated our
blanket retrospective rating plan
four years ago,” Mr. MeMorrow
said. This arrangement has re-
suited in substantial savings in
fixed costs paid to the insurance
companies.

"IN the area of products li-
ability, the Toni Co. has experi-
enced more activity than the
other divisions, probably due to

we look forward anxiously to re-

ceiving future issues of Business Insurance

in anticipation they will be helpful to us as

well as being enjoyable reading.

C. J. Schroder, Director

insurance & Pensions

Avon Products, Inc.

the need to follow directions
properly when applying Toni
products as opposed to the sim-
plicity in shaving and writing,"”
the financial executive said.

PARTLY BECAUSE women
are the users of Toni products,
the company has employed two
full time female lawyers to
handle claims. Arrangements
have been made with the insur-
ance company to allow the wom-
en to handle all claims until
suit stage.

"And we've had good results
from this arrangement,” Mr. Me-
Morrow said.

At the divisional levels, the
controllers are directly respon-
sible for protecting their assets.
They are given a basic insurance

Puerto Rico is first U.S.
to adopt 'no fault' auto

SAN JUAN-Puerto Rico has
become the first U.S. jurisdiction
to adopt a "no fault” liability sys-
tem for auto accident victims.

Legislation, setting up a
"social protection plan" for auto
victims, passed the House unan-
imously and passed the Puerto
Rican Senate with one dissenting
vote. The plan is scheduled to get
under way July 1, 1969.

The plan is to be financed by a
$35 vehicle registration fee. Bene-
fits include payments for med-
ical expenses, income replace-
ment, dismemberment and for
death and funeral.

The liability remedy is re-
tained for tort actions in which
pain and suffering exceeds $1,000
or economic losses of more than

$2,000.

ALTHOUGH THESE figures

are substantially below the

Nuclear cover

unavailable,
Hamburg finds

LONDON-Last minute ef-
forts to insure against a nu-
clear mishap during the visit of
the British nuclear submarine
"Valiant” to the port of Ham-
burg, Germany have failed. The
submarine is to make a courtesy
call on Hamburg this month.
The City of Hamburg first

, asked Britain to guarantee an in-

demnity, should trouble occur.
This guarantee was refused by
the British government. A Brit-
ish spokesman said, "If there was
some kind of accident we would,
of course, not refuse to do any-
thing, but we cannot bind our-
selves legally to pay out huge
sums of money without Parlia-
mentary approval.”

The Hamburg city council
then discussed the matter of in-
surance and found that the pre-
mium for such insurance would
be too high. The German gov-
ernment was later approached,
and after some discussion it was
agreed by the Reich Chancellor
that the city be given an indem-
nity guarantee of $288,000,000. -

Fidelity names Toomey

Vincent F. Toomey, formerly
assistant manager of the special
risksdepartment,has been
named co-manager of the newly
consolidated property and special
risks department of Fidelity &
Deposit Co. of Maryland, Balti-

more.

program and are responsible for
its implementation. In addition
they must develop a safety pro-
gram and see to its administra-
tion.

Mr. MeMorrow tries to visit
each plant once a year, but he
relies on the controllers to keep
him informed of insurance needs
at each division. Actually, he
added, the program is divided
into three areas, covering loss of
earnings, loss of assets and loss
from third party liability.

Gillette is somewhat skeptical
of the packaged policies, accord-
ing to Mr. MeMorrow, because of
the inability of any one insurer
to provide overall protection and
service equal to that afforded by
a combination of companies.

He contended that protecting a

$10,000 guaranteed benefits to
auto victims under a "basic pro-
tection plan" widely discussed on
the U.S. mainland, it was ex-
plained that recoveries on auto
claims have been much lower
here than in the rest of the U.S.
Most eases tried in Puerto Rico
are before a judge without a
jury.

Deducted from any tort recov-
ery are the benefits received un-
der the plan, plus benefits other
than private life insurance or
workmen's compensation recov-
ery. Property damage is not cov-
ered under the new program.

Initial cost of the plan has
been estimated at $12,000,000.
Approximately 460,000 vehicles
will be covered, and about 500
deaths and 26,000 injuries are ex-
pected the first year. The popula-
tion of Puerto Rico is about
2,800,000.

Benefits under the plan will be
paid from the tax revenue by a
government insurance fund,
which will enter into contracts
with physicians and hospitals to
provide the needed medical care.

The "social protection plan”
differs from the Keeton-0O'Con-

company's assets against catas-
trophy is, in many instances, the
big factor in selecting insurance
coverage--not just cost. He
added that the quality of cover-
age and the general ability of the
insurance company to meet the
terms of contract should come
first in placing coverage.

When selecting a new carrier,
Mr. MeMorrow often questions
whether a company would try to
"weasel out"” of coverage, espe-
cially in borderline cases.

The philosophy at Gillette is
not to make money on a loss but
to get back what has been lost, so
"we make available to our adjus-
ters all information relating to
the loss and cooperate with them
every step of the way.” he

scheme

nell "basic protection plan” in
several respects, according to
Profs. Juan B. Aponte and Her-
bert S. Denenberg, both of the
University of Pennsylvania, who
drafted enabling legislation.

THE PUERTO RICAN plan is
tax-financed and government-
administered. Unlike Keeton-
O'Connell, it utilizes a schedule
of dismemberment and death
benefits, and it permits lower
liability awards here.

Medical expense benefits un-
der the plan are provided with-
out limit. Wage loss is reim-
bursed up to 50% of salary, but
subject to a maximum of $50 per
week during the first year and

$25 during the second year, at
which time these payments
cease. Dismemberment benefits
are paid in addition to wage loss
replacennent and run as high as
$5,000.

There is also a $500 funeral
benefit. Death benefits depend on
the age and relationship of the
survivors. A surviving wife with
two children under five years of
age, for example, would receive,
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HERBERT L. JAMISON & CO.

Insurance Survey, Audit,

& Advisory Services

90 Park Avenue - New York N.Y. 10016

212 OXford 7-6678
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Letters to the Editor

Manhattan liquor dealers earn
Readers' opinions on gun /aws lower rates with package cover
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Everett W. Davies Risk and Insurance Association
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responsibilities, operating high-caliber professionals. Robert N Bowen & Associates, ithout . . | advice W hel f
L . . i i without professional advice We can he ou move from
conditions... even smoothing He's all "pro" himself.- Inc, Indianapolis, Ind p Py
the way for other corporate and he's yours when you where you are to where you want to be
activities or personnel. specify Donnelly '1'11 conceal gun

To the Editor Until last week WE DO NOT SELL INSURANCE

| did not belong to the National
A SUPERIOR INSURANCE SERVICE ,'--v- Rifle Assn | sent in my check BOWLES, ANDREWS & TOWNE, INC.
and application for membership
after reading "Guns Must Got"
in the June 17 issue of Business
Insurance | do not now own a 1389 Peachtree Street, N E
gun, but, if the legislation you
propose seems likely of passage

Actualles and Insurance Consultants

INSURANCE AGENTS ANO BROKERS

24 Lackawanna PI., Millburn, New Jersey 07041 / Phone: 379-6000 / Cable Donbro Atlanta, Georgia 30309

Complete Brokerage Facilities in. Atlanta « Boston * Chicago ¢ Cleveland ¢« Dallas by the Congress, | may be strong- (404) 892 - 3251

0 Detroit « Indianapolis * Jacksonville « Kansas City  Louisville < Los Angeles ly tempted to acquire one and

« Milwaukee * New York « Oakland « Philadelphia < Pittsburgh « Portland conceal it

= Saint Paul and Foreign Affiliates in: Amsterdam « London « Milan ¢ Paris , Edward T. Hill Atlanta - Boston - New York - Portland - R,chmond - Washington

- Rome - Toronto - Zurich
Stowers Furniture, San Anto-

nim TAI
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Court rules New York City not liable for riot damages

NEVWVV YORK-A civil court
judge here has ruled that New
York City is not liable for dam-
ages incurred by individuals and
businessmen during riots.

The ruling came in connection
with a suit filed by a druggist
against the city for damages his
store suffered in the 1964 Harlem
riots.

Herbert B. Canter, the drug-
gist, said he was put out of busi-
ness for three weeks after loot-
ers smashed his store window
and made off with his stock. Mr.
Canter filed a claim against the
city for $915.54.

INn dismissing the suit, Civil
Court Judge Fein said that the
state legislature had suspended
municipal liability for riot dam-
ages when it passed the State
Defense Emergency Act in 1951.

Study group
coverage for
La. emp/oyes

BATON ROUGE-Louisiana
Gov. John McKeithen has ap-
pointed a committee to study "all
aspects" of a group insurance
program for state employes.

The action came after adminis-
tration leaders succeeded in Kill-
ing a bill which would have
created a commission to handle
group insurance for state agen-

cies.

The bill would have put insur-

ance contracts on a bid basis and 1

would have established the same

coverage for all state agencies. 1

Currently, insurance premiums
are negotiated.

The bill's supporters claimed
Louisiana could save $1,200,000 a
year under a uniform program.
They contended that insurance is
currently awarded by favoritism
and varies widely by depart-
ment.

Gov. McKeithen said he was
hopeful the newly appointed
committee would reach a "satis-
factory resolution of all areas in
dispute." He said the state has
made fire insurance uniform, but
that hospitalization, health and
accident insurance "presents a
much more complex problem™”
because of the variety of cover-
age and employe preferences.

"The acceptance of the lowest
bid is not always the sole crite-
rion for acceptance of a policy,"
the governor said. "The reputa-
tion and record of a company for
payment of claims may far out-
weigh a slightly lower premium
factor, if it eliminates the neces-
sity of filing suit for payment of

claims.”

Schmitt ioins
N.Y. realtor

NEWW VY ORK-Charles WV.

Schmitt has joined the firm of
Douglas Gibbons-Hollyday &
Ives, as vp in charge of insur-

ance.

Mr. Schmitt was formerly
manager of the insurance de-
partment of Brown, Harris,
Stevens, and prior to that was
associated with R. C. Rathbone &
Son for eight years.

Douglas Gibbons-Hollyday &
Ives is a firm of realtors operat-
ing mainly in New York. Prior to
appointing Mr. Schmitt, the com-
pany had been giving its insur-
ance program to several brokers
to- handle.

The decision could affect 47
persons and corporations which
filed claims with the city con-
troller's office after the outbreaks
following the assassination of
Martin Luther King Jr.

Meanwhile, the city won an-
other legal battle involving a
woman who was maimed by lye.
The woman, Linda Riss, filed a
$1,000,000 damage suit against

New York City after a man hired
by a rejected suitor caused her to
lose the sight of one eye and par-
tial sight in the other.

In a 6 to 1 ruling the court of
appeals in Albany dismissed her
suit which charged the city with
negligence in failing to provide
proper police protection. The
suit had previously been dis-
missed by two lower courts.

Miss Riss said that she had
been terrorized by a former
suitor for six months in 1959
when she became engaged to an-
other man. After the jilted
suitor, who was sentenced to 15
to 20 years for the lye-throwing
incident, called and told Miss

Riss that it was her "last chance”

to marry him, she called police.
No action was taken and the

next day lye was thrown in her
face.

The majority opinion said the
amount of protection accorded to
individual citizens is limited by
the resources of the community.
"It is easy to see the conse-
quences of fixing municipal lia-
bility upon a showing of proba-
ble need for and request for pro-
tection,” the court said. -

<then the hostess smiled, and calmly
served Frank a bowl of pigeon heads”

2Ffif

llia Ylillf / A4 5

A true story about Clifford Roche, Vice President

American International Underwriters.

It happened somewhere in South-

East Asia. Two young Americans were
invited to eat dinner at the home of a

local official.

The food was good. The host and
hostess were gracious. And since the
hostess nodded,smiled, and said nothing
throughout the meal, both guests were
convinced that she couldn't understand
a word of English.

And so, when the hostess served
a native dish of pigeon, the guest named
Frank smiled and kiddingly whispered
to the guest named CIiff, "If you think
pigeon is good, you should taste pigeon
heads. Boy what | wouldn't give for a
bowl of pigeon heads right now.

With this, the hostess got up,
snapped out an order to the kitchen
staff, and in one minute she was back.

Shesmiled, and served Frank a bowl
of pigeon heads.

Frank ate the pigeon heads. The
hostess saved face. Thepigeonslosthead.
But if it was Frank who got the pigeon

heads, it was CIiff who got the message.
Cliff is Clifford Roche. And he's now

Vice President of AlU.
It was right then and
there that he learned in that
part of the world people
take you at your word.
So you always say e
exactly what you mean,
and you had better mean

exactly what you say.

CIliff Roche is a man who must

know people. People in foreign lands.
His job depends on it. He coordinates
the activities ofAlUofficesin theUnited
States which through brokers and agents
work closely with American business

men and their overseas risks. And since

he grew up in the insurance business,
he's familiar with the needs of business.
men and their insurance problems.

Cliff Roche is equipped. When he
discusses an overseas area, he knows what

he's talking about. He knows their laws

and business customs.

Chances are he's lived there. He's

travelled to Europe 30 or more times and
has spent 12years living outside theU.S.

But, try as he may, there's one
thingClifhasn't been able to do.To this
day, CIliff Roche has never been able to

cultivate a taste for pigeon heads.
Formoreinformationandabrochure

on how CIiff and other members ofAlU
can help in the placing of overseas risks,

ask your broker to write AlU, Dept. 34,
102 Maiden Lane, N. Y.,N.Y. 10005.
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FCIA
takes

the

worry

out of

export

credit

and

financing

More than 3 billion dollars in U. S.
exports have been protected by
FCIA insurance issued in coopera-
tion with the Export-lmport Bank
of the United States. FCIA policies
safeguard foreign receivables
against loss due to insolvency or
long delayed payment; also against
unpredictable political risks.

U.S. exporters, backed by FCIA
coverage, can now offer competitive
terms for a bigger share of foreign
markets.

And, when policy proceeds are
assigned to a bank, FCIA insurance
provides convincing collateral for
more liberal nancing.

FCIA issues two basic policies.
One covers Short Term sales of any
product up to 180 days; the other
covers Medium Term sales of capi-
tal goods customarily sold on terms
of six months to five years.

The Short Term Comprehensive
policy insures Commercial Credit
Risks up to 90%,and Political Risks
up to 95% of invoice value. Rates
for such coverage average less than
50 cents per $ 100.

The Medium Term Comprehen-
sive policy insures both Commercial
Credit and Political Risks up to
90% of contract price less buyer's
down payment, plus interest on de-
ferred installments up to 6%-all
at an attractive single premium rate
covering the entire credit period.

A prudent businessman insures
his export receivables against risks

of non-payment which may arise

abroad.

EFCIAF.GUSA

EXPORT CREDIT

For literature or more information,
write or call your insu'ranee broker, or:

FOREIGN CREDIT
INSURANCE ASSOCIATION
250 Broadway
New York, N.Y. 10007

Regional Offices: Boston; Cleveland;

John P. Friedle, manager of employe benefits, P. Lorillard Co., New York,
puts his signature on a group life policy assigned to North Carolina Mutual
Life Insurance Co., Durham. Looking on are N. H. Bennett Jr., vp, actuary
with the insurer, and W. A. Clement, agency vp.

Lori//ard gives some group

business to Negro insurer

NEVWVVW YORK-P. Lorillard Co.
has assigned its group life insur-
ance coverage for employes of
the leaf division to North Caro-
lima Mutual Life Insurance Co.
The policy is for $2,170,000.

The agreement is believed to
be the first of its kind in the na-
tion between a major corpora-
tion and a Negro-owned firm.

The coverage includes group
term life insurance and acciden-

tal death and dismemberment. It

N.Y. library...

Continued from page 6

Seasonal safety topics are also
discussed at the monthly com-
mittee meetings and passed on
to employes by Mr. Pompilio via
newsletters, posters, bulletins
and the library house organ, the
Staff News.

The summer program includes
literature frorn the National
Safety Council ("Join the vaca-
tion record club"), Chas. Pfizer
and Co. ("First aid for garden-
ers’' hands"™) and New York
City's safety coordination com-
mittee, which prepared and dis-
tributed safety posters for em-
ploye work areas.

Because of the large number
of visitors, including housewives,
students, researchers, children,
the elderly and browsers who
just want to enjoy the relaxing
atomosphere, the library does
not rely on public support to im-
plement the safety philosophy.
"It's strictly an internal effort
abd the public is protected by

our precautions,” said Mr. Pom-
pilio.

MOST CLAIMS INVOLVE the
unavoidable accident, which Mr.
Pompilio said the best safety
program can't prevent. "If some-
one leaves a dropped pencil on
the floor, causing an elderly per-
son to fall, it probably means a
liability claim against the li-
brary," he said. "We can only do
our best to see that employes are
aware of hazards and take steps
to remove them.”

Consolidated Mutual's statis-
ties show that "falls" accounted
for 45% of all library accidents.
As a result illumination has been
improved, ftoor surfaces are less

slippery and stairways and
walkwavs where hazards were

covers 235 Lorillard employes in
Lexington, Ky., Danville, VVa.,
and Lancaster, Pa.

The remainder of Lorillard’'s
employes are covered under an-
other group life policy, under-
written by Equitable Life Assur-

Schiff Terhune Inc., New
York, handles the Lorillard ac-
count; Edward C. Healy, vp, ar-

ranged the group life coverage
for the tobacco firrm. =

thought to exist have been wid-
ened.

How does the safety program
affect the library's insurance
premiums? Since it started
formally in 1956 there has been a
sharp drop in premiums, accord-
ing to library statistics. For ex-
ample, from a high of some $15,-
000 in 1955, the premiums
dropped to $6,000 in 1962 and
have risen only in proportion to
increased exposures and infta-
tionary trends.

Basically, the library is cov-
ered by a comprehensive general
liability policy with limits up to
$1,000,000 for bodily injury and
$100,000 for property damage.

THE LIABILITY insurance al-
so covers the library's fteet of
motor vehicles with a compre-
hensive automobile policy carry-
ing a limit of $1,000,000 per oc-
currence and $250,000 per person.

Employes, both public and
privately paid, are covered by
workmen's compensation insur-
ance which is interwoven with
the library's liability insurance.

According to Mr. Pompilio, the
library carries more than ade-
quate limits at an economical
price, which he said was ar-
ranged by J. Raymond Fleming
Associates, a brokerage and con-
sulting firm, along with Consoli-
dated Mutual. "The safety pro-
gram, bolstered by cooperation
from the broker and the private
and state insurance carriers, has
been profitable for all con-
cerned," he said.

23 states O.K. surcharge

Twenty three states, including
New Jersey and Michigan, have
approved special civil disorder
surcharges for fire and extended
coverage and multiple line poli-

cies, according to the Insurance
Information Institute.

French businessmen

absorb riot damages

PARIS-Most French busi-
nesses didn't have insurance for
damages suffered during last
month's student riots here, ac-
cording to the head of Alexander
& Alexander's Paris office, but
the city is expected to pick up
some of the damages.

Businessmen here also proba-
bly didn't have coverage for au-
tomobiles burned in the Latin
Quarter during the commotion,
Samuel W. Pray, vp of A&A, told
Business Insurance.

"French companies were not
usually enthusiastic about grant-
ing this coverage, complaining
they did not have sufficient
spread, and in addition, of course,
these risks are excluded from the
standard policy."

On the other hand, Mr. Pray
said, "Most American business
firms were covered, and a good
many automobiles owned by
Americans are likewise fully in-
sured, chiefty through American
underwriters or the few compa-
nies locally interested in Ameri-

can business.”

Industrial risk rates for riot
and civil commotion currently
vary between 10¢ per $100 of
value per year up to 20¢ per $100
per rnonth, depending on the
type of risk, according to Mr.
Pray.

The A&A executive said that
the City of Paris will most likely
assume some of the damages to
the vehicles burned or otherwise
destroyed in the riots. but it isn't
vyet known on what basis or on

what percentage or when reim-
bursements will be made.

The riots among the workers
were partly touched off because
of a cutback in social security
benefits: Last year pharmaceuti-
cal payments were reduced from
80 % to 75% of the cost of the
drugs. "Although this does not
represent a substantial amount,
it looms large in opinions of the
workers," Mr. Pray explained.

Accordingly, the government
has agreed to reinstate the 80%
reimbursement, although Mr,
Pray said he didn't think this
gesture "will affect the overall
picture rMmuch . -

Charter flights liable

The U.S. Supreme Court held
that terms of the Warsaw Con-
vention on -liability apply to
charter airplane flights. The
court refused to review a lower
court ruling that the liability of
Air France was held to $8,300 per
passenger in a 1962 crash killing
122 passengers.

classified
advertising

RATES AND CLOSING TIME: $2.00 per line, minimum charge $8.00. Cash
with order. Figure all cap lines (maximityn-two) 30 letters and spaces
per line; upper & lower case 40 per line. Add two lines for box number.
Replies are fonoarded dailv. Closing deadline: Copy in written form in
Chicago ofice not later than noon, Monday 7 days preceding publication
date. Published every other Monday. Display classified takes card rate of
$16.00 per column inch, and cant discounts on size and frequency.

HELP WANTED

3[0

BENEFITS

ANALYST

Our Employee Insurance and Pen-
sion Department has a position open
lor an individual to assist in research,
special projects and long range plan-
ning. These non-recurring projects deal
with 3M medical, death, disability and
retirement benefit plans. It is possible
that future assignments may involve
projects of an international nature.

We prefer a BS degree with up to 7
Vears experience related to the above
duties. The individual we seek should
be extroverted and have the ability to
express himself well both verbally and
in written form.

Salary commensurate with experi-
ence.

For confidential consideration,
please send your resume' to:

Jerry A. Buegler
Employment Department
3M Company - 3M Center

St. Paul, Minnesota 55101

AN EQUAL OPPORTUNITY EMPLOYER

(3ET
RESULTS
HERE

MANAGER of COMMERCIAL
and
INDUSTRIAL INSURANCE

A unique opportunity for college
graduate with insurance sales, fire
and casualty experience to move up
into agency management in near fu-
ture.

Chicago based agency of dynamic,
fast-growing, fully integrated banking
house.

Need creative young man with high
marketing and management potential
to develop programs for building the
business with special emphasis on new
lines for commercial, industrial and
multi-family properties as well as sell-
ing (no cold calls) to mortgage house
accounts.

Please send full details of past per-
formance, including your income re-
quirement, in full confidence or phone
if you prefer to:

Ken Lille'

SAMPSON ASSOCIATES, INC.

Behavioral Sciences Counsel
20 N. Wacker Drive,
Chicago, lllinois 60606
236-0538
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must bere Iarmed fromthelrners which a ter

1,000 hours of service,are broken up in huge

rod mills

A \umrnum manufacturer for whom we
provide bojle, ana machrner insurance re-
orted on ctober that thé bull earrn his
wes coas cryolite -e:overy plant ha
sné)ped 2da¥ earlien We hadn’ been not
Ied, because feplacement problems were not

“iie of our west coast boilzr & machinery
engineers rushed to the plant... and smelled
trouble. The bull gear. over 8 feet in diamefer,
had been made In Philadelphia. Al patterns
had been destroyed. It could be replaced only
from steel stock; which the manufacturer was
" Burinsarad had enough cryolite to run his
plants to December 4, after which a §150,000-
a-day Joss would result. His target date for
returning the mill to a-ion was December 17
-a projected loss of almest $2,000,000-a
lot of money, whether tc a major insurance
company or'to a major manufacturer. Zurich-

The Story of

andWhy the
Machinery Ran
S0 Smoothly.

of another job and then return the first gear
for completion. The cutting operaéron s Con-
tinuous until completed. And the next
JOb scheduled for the machine would take

S Bir en ineers contracted for the profits
on the machine until the bull gear would
arrive In Chicago 11/ daYs later, on a special
truck with two drivers o assure non-stop
delivery, We had a nggrnﬂ crew standrno by
t0 load'the -gear when'cu |n<Ir Was complete.
Plus another special truck o O'Hare Field

. another oadrng rt:rew waiting at a cara;
ane. [n a few hours the 8s In
p8 B]cember er% mi Wasg L
ogﬁratron well aheado f deadline. ALera
hours, precious cryolite was again being

re06vered

urinsured di(in'tlose a pound of finished
P"{¥hat can Zurich-American do for
Ask your Independent Agent or broker.
ANERICAPARGR RN ABILITY INSURANCE COMPANY

SRR R o o
53«3'*EEPEGS55 %€385

01968 Zurich-American Insurance Companies

American went into action, from coast to
coast, around the clock.
hé newrb W ear consrs ted of t wo 80°
segments. Each'had an og er nﬂg (ow c
17 internal seqments were being han wede
by two welders working aroun he clock.
Our engineers had this procedure changed
to a semi-automatic process ysing a machrne
equipped with coil-type welding Tod for con-
trnu s deposit on a 4- hour bdsis. A second
set ofjigs was set up, S0 both segments could
be made srmultaneously Zurich- Angencan
assumed expedi ertime ¢0s
srh rTrear\Fr)/aslfl ?sheg % ays aheag of the
original schedule. NOw the rough-machined
preces had to be precision cut. There were
hree machines In the country capable of
cut |n%a herringbone gear this size.

chose the one in Chicago.
Now once a gear is installe
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We hope

We hope that di strikes
your business. That you never have to
see how quickly we pay claims; how | "8 | evention survey. A ar Vou

ele

far we e 90 to get thlngs back to norma ct-A-Pak," the new kind of pack
Mutual rathhe T:?‘Vg y fu discover trllca age insurance for business. It lets you

'utua Is the kind of company that g6t the pro:ection you want in the
gives you thc most attention when you amounts you meed. A policy made for

need it most. Before anything happens.

UTICA MUTUAL INSUR*NCE COMPANY. PRINCIPAL OFFICE: UTICA, NEWYORK.

T--This

R

)€ YOU never have to see how

you. Against fire, storms, robbery, leak-
We'll provide a free safet¥fand fire ing Lipes, exploding boilers. You name

THS NEWS PHOTOGRAPH DOES NOT NECESSARILY DEPICT M AnUAL CLAIM BUT ONLY THE TYPE OF MISHAP COVERED BY UTICA MUTUAL.

good we can be.

overlapping policies. And how our div-
idends can reduce costs even further

it and we'11 provide it. every year.
We'11 also show you how you caa Give Utica Mutual a lot of thought,

[o)
save up to 20% on your whenever you think about
present insurance costsby ' ' I I ( : -
.. . . . your insurance.
eliminating duplicating or
M UTUAL

We'll give you a lot also.
INSURANCE THAT STARTS WITH YOU,
ALSO GRAPHIC ARTS MUTUAL



