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The legend of U  talks hit fringes hard
the $1 million By TOM WALSH age 65 when Social Security

takes over. Consequently, the

/egs /ives on - early retiree is then left with a
reduced pension supplemented
only by Social Security.

HOLLYWOOD-With the July

2 death of actress Betty Grable
comes the tragic end of an insur-
ance legend: The girl with the
million-dollar legs.

The 20th Century-Fox film
studio claimed in the 1940s it in-
sured Miss Grable's fannous

"gams" for $1 million with

Lloyd's of London. Whether the
policy was actually written or
whether it was only written in
the minds of the studio's pub-
Iicists remains a mystery.

"I'm 99% sure that no policy
ever existed," a 20th Century-
Fox spokesman told Business In-
surance. "In those days, you

didn't have to produce the policy
when you claimed something was
insured. Hell, we would insure
anything in print back then. Be-
sides, Lloyd's wouldn't write in-
surance on legs, and the premi-
ums would be phenomenal."

A CHECK with Lloyd's London
office failed to show any record
of the policy, but officials there
said they recalled the "leg risk"
being offered and said they be-
lieve it was accepted. No official

records are now kept of the pol-
icy or its value, they said.

Vincent Haidinger, chairman
of Stewart Smith & Haidinger,
the Lloyd's representative in Los
Angeles, told Business Insurance
he is "definitely sure" such a pol-
icy existed. It was for $1 million,
he said, and carried an annual
premium of $100,000-"a hell of
a lot of money in those days."

Wide World photo

Whether the insurance existed
or not mattered little to the thou-

sands of GIs who daydreamed
their way through WWII with
the help of Miss Grable's pin-up
pose. More than three million
copies of the picture were dis-
tributed during the war and, as
late as the 1950s, it was printed
on targets to help Army recruits
learn to hit their mark. •

DETROIT The main event in

this year's collective bargaining
schedule begins today with the
opening of contract talks be-
tween the United Auto Workers
union and the nation's automak-

ers.

Fringe benefits ranging from
pension improvements to ex-
panded dental care will be the
hottest issues in the talks, union
sources say, largely because of
the inhibiting factors placed on
the wage aspect of negotiations by
the federal government.

Contracts affecting sorne

800,000 workers expire at mid-
night, Sept. 14, and the union's
technical specialists have been
busy since late March formaliz-
ing demands set forth in a special
collective bargaining convention
here. The collective bargaining
program approved then by some
3,000 delegates contains a wide
assortment of demands, but the
areas of pensions, insurance and
health and safety matters will
apparently be the most strongly
pushed by the union.

In the pension area, the union
faces two goals: Eliminating the
56-year age limit for retirement
after 30 years service, and read-
justing or eliminating language
in the present agreement which
penalizes early retirees.

EARLY retirees now face a 4%

reduction in pension benefits for
each year they retire prior to
reaching age 62. Although the
union has been able to negotiate
a supplemental benefit which
guarantees early retirees a $500
benefit, that supplement ends at

THE UNION will seek a reduc-

tion or elimination of this penalty
clause, and the cornpanies, no
doubt, will oppose it as both cost-
ly and an incentive for skilled
workers to quit their jobs. The
auto companies had predicted a
massive number of early retirees
under the 1970 provisions-pen-
alty or no--a fear which failed to
materialize. The automakers
might argue that, without a pen-

alty, there is more incentive for
more skilled workers to put in
fewer years.

And, while the bulk of the au-

toworkers are asking for elimina-
tion of the age 56 early retire-
ment limit, there is also a siza-
ble contingent asking that forge

and foundry workers be let off
after 25 years on the job with 30
years pension credit. That de-
mand, UAW president Leonard
Woodcocks has pledged, (Busi-
ness Insurance, April 9) will be
pushed in the current talks.

IN-PLANT health and safety

matters will also be a hot item,
union sources say, hinting the
UAW may follow the semi-sue-
cessful lead of the Oil, Chemical
and Atomic Workers (OCAW)
union and demand a voice in

working conditions. The OCAW
was able to negotiate contracts
with all the major oil refiners-

with the very notable exception
of European-controlled Shell Oil
Co.-which provided for joint
labor-management health and

Firestone has no cover for $3 mi//ion ransom
By ROBERT SNYDER

4
AKRON-The $3 million ran-

som payoff to Argentine terror-
ists in return for Firestone exec-

utive John R. Thompson will
"come out of the cash drawer,"
according to a company source.
Insurance sources have indicated

Firestone was seeking kidnap
cover at the time of Mr. Thomp-
son's disappearance, possibly as
late as the morning of the snatch.

The Firestone employe, who
understandably asked to remain
anonymous, surmised the ransom
would be paid in local currency,
as opposed to equipment, such as
Ford paid recently to various Ar-
kentine charities.

The source said the company
experienced a unique problem
during the course of negotiations,
that of various terrorist groups
"trying to get into the act" by
claiming to have kidnapped Mr.
Thornnenn IVAll'VA .nt tn he

careful who you're dealing with,"
the source said, "or you might
pay the freight and the victim
stays in captivity-or worse."

"What we're worried about

now," the source continued, "is
trying to do something about the
other nine countries in Latin

America where we have opera-
tions, or all over the world for
that matter."

MR. THOMPSON was manag-
ing director of Firestone Tire and
Rubber's Buenos Aires subsidi-

ary. He was kidnapped June 18
and his release was announced

July 6. He was reportedly in
good health.

The Argentine vortex of ter-

rorist kidnappings has drawn to-
wards it a new form of kidnap
insurance, a confidential policy
covering ransom demands.

A typical policy is said to cover
a $1 million ransom on one exec-
litive At the cost of £40.000 a

year. At least one U.S. multina-
tional corporation is reviewing
worldwide kidnap insurance for
all its overseas executives, a pol-
icy which would spread the risks

and lower the premium.
Although many underwriters

have examined the possibilities
of kidnap insurance, few seem
willing to take on such policies.
British brokers, however, seem
somewhat Zess reluctant, though
even those who do underwrite

such policies are slow to admit to
it. The market apparently wants
to keep this particular insurance
in strict confidence.

HAROLD APPLEBY, assistant

vp, American International Un-
derwriters, declined to talk about
any kidnap insurance arrange-
ment AIU might have for inter-
national executives, but com-
mented, "It is a rather confiden-
tial sort of insurance. Anyone
who insures himself or his em-

ployes would not want to have it
known. An employer, I expect,
would not want his employes to
know that such coverage was
taken out. If it is known, then it
makes their executives targets."

THE AIU official said each

company writing kidnap insur-
ance would probably have a dif-
ferent approach with different
exclusions.

"As for the amount of insur-

ance to be taken out, I think that

you ean read the paper and see
the demands that are being
made," said Mr. Appleby.

Seaboard Surety Co. does not
offer kidnap insurance but has

considered it. Art Charett, man-
ager of the miscellaneous surety
department, said, "We have con-
sidered such insurance for sorne

of our larger national accounts.
However, the company position
to this date is that such insurance

safety committees and binding
arbitration to settle disputes over
heath and safety matters.

"We have got to have a strong-
er, much stronger in-plant pres-
ence on health and safety rnat-
ters," Leonard Woodcock told the

bargaining convention. "It can no
longer be a matter of unilateral
management determination. The
union must be able to function in

Continued on page 30

Spray recall
cover told
By MARIE KRAKOWIECKI

HARTFORD, CT.-Al-
though there was no special
product recall policy for the
market recall of Pertussin

Night-Time Medicated Va-
porizer, its manufacturer,

Chesebrough-Ponds Inc., is
covered by a liability policy
written by Aetna Life & Cas-

ualty here, 82£siness Insur-
(mee has learned.

An Aetna spokesman, not-
ing the underwriter "has

written the liability for
Chesebrough-Ponds for
years," indicated the policy
would incorporate losses sus-

tained by the recall.
The recall is estimated to

involve "a few hundred thou-

sand dollars worth" of the

vaporizer which has been
marketed since 1959 with

sales of more than 30 million

units. A spokesman for Chese-
brough-Ponds said the prod-
uct is budgeted for annual
sales of about $1.5 million,
less than one-half of one

percent of total corporate
sales.

THE FAMILIAR cold rem-

edy spray, with its picture of
a slumbering child on every
container, was ordered off
the market earlier this month

by the Food and Drug Ad-
ministration when it was

linked to the death of a five-

year-old girl whose parents
sprayed it in her room while
she slept.

Seventeen other deaths have

also been linked to the Per-

tussin spray. These, however,
have been attributed by the
FDA to "either gross misuse
or abuse of the vaporizer
product." A Chesebrough-
Ponds spokesman said in
most cases the fatalities were

connected with attempts by
young people to attain intox-
icating highs by spraying

Pertussin into plastic bags
and sniffing it.
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Relocated worker pensions given IRS ruling
WASHINGTON-"Do as you

like but it may not be deduct-
ible" is the position of Internal
Revenue Service on pension plans
which lose members because of

employer relocation, employers
who don't extend profit-sharing
plans to their seasonal workers,
and employers who lend profit-
sharing trust money to related
companies.

In its latest batch of tax rulings
-which do not identify compa-

nies by name "to prevent unwar-
ranted invasions of privacy"-
IRS says the following about an
employer who moved his business
100 miles from its original loca-
tion and discharged 12 of 15 em-
ployes in his pension plan when
they chose not to move:

"The term 'termination' (for
purposes of the IRS ·code and de-
ductibility of pension contribu-
tions) includes both a partial ter-
mination and a complete termina-
tion of a plan. In this case, the
employes were given the oppor-
tunity to move to the employer's
new business location. Neverthe-

less, as a result of this change in
business location, a significant
percentage of the employes were

effectively excluded from partic-
ipating in the plan. Accordingly,
there has been a partial termina-
tion of the plan."

An IRS official said this means

that for the plan to continue as
deductible for the employer he
must provide the former em-
ployes with pension benefits ac-
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crued by them before their ter-
mination.

IRS also ruled that profit-
sharing contributions don't qual-
ify if plans discriminate in favor
of a few high-salaried employes.
This decision came out of a re-

quest for advice from an employ-
er who limits coverage to five
non-union employes and excludes
10 full-time union-member su-

pervisors and 175 seasonal em-
ployes.

"A plan intended to qualify

must benefit a classification of

employes that is found not to
discriminate in favor of employes
who are officers, shareholders,
supervisors or highly compen-
sated," the IRS ruling said.

On profit-sharing trust funds
loaned by the employer to related
corporations, IRS said the loaning
plan would not qualify as a tax
shelter if it "makes unsecured

loans of substantially all the trust

assets to a corporation substan-
tially all of whose stock is owned
by the principal shareholder of

the employer corporation."
In the case on which the rul-

ing was made, the trust loaned
most of its assets to a corporation
with the same major shareholder.
"The loans were unsecured and

were continued over a period of
several years without any repay-
ments," said IRS. "Under these
circumstances, the loans did not

provide the safeguards and di-
versity that a prudent investor
would adhere to and were not for

the exclusive benefit of the em-

ployes." •

Layoffs help unions improve benefits
ST. LOUIS--Two locals of the

AFL-CIO:s Brewery Workers

Union have ended a 10-day strike
against Anheuser-Busch Inc. here
with a contract settlement provid-
ing married early retirees with a
$300 monthly pension bonus and
full insurance benefits.

Beer Bottlers Local 187 and Lab

Technicians Local 262 have agreed
to a new three-year contract with
the nation's largest brewery after
demanding compensation for man-
agement's plan to eliminate some
70 jobs through automasion. The
union assented to the moderniza-

tions after the brewery said it
would pour a portion of the sav-
ings which would result in pen-
sion and insurance benefits for

some 1,225 union members.
Under terms of the new contact,

workers opting for early retire-
ment at age 62 need only 15 years
of credited service in the pension
plan to retire with a $300 monthly
bonus if they are married and a

$225 bonus if they are single.
These payments will be made in
addition to benefits they are eligi-
ble for under the basic retirement

plan-a pension program which
requires only five years credit at
age 55 and pays $12 monthly for
each year of credited service up to
35 years. Early retirees, however,
will have their basic benefits re-

duced by 4.2 % for each year they
are short of age 65, but that re-
duction is eliminated at age 65
when the early retirement bonus
ends.

UNDER THE previous contract,
early retirees were eligible for a
$200 bonus if married and $135 if
single.

"With the new contract, the
early retirees between age 62 and
age 65 will also be covered by full
benefits," James Kennedy, a Local
187 officer told Business Insur-

ance. "This extension is largely
possible because we were able to

O
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4 3 A t©f Any insurance company
+ - - is going to give you good service

When you're in the market for coverage.
After all, a sale is a sale. But the com-

pany that gives you the same good service
when you make a claim is the company that's

going to help you to sleep better at night.

F&D is that kind of company.

We'11 sit down with you and your agent and spend as
much time as necessary to figure out exactly what kind

and amount of crime insurance your company needs. But,
on top of that, we offer the services of the finest staff of claims

men in the country men who react promptly, fairly and
intelligently to every type of crime loss.

Ask your agent to get in touch with us. Stop worrying. . and
start sleeping.

 Fidelity and Deposit Co.Nation's leading bonding experts
Baltimore, Maryland 21203 /'«*

win money based on the number
of jobs to be lost through auto-
mation."

GROUP life insurance coverage

will be hiked from its present
limit of $8,500 to $10,000, $11,000
and $12,000 at annual intervals in
the three-year pact. Weekly, sick-
ness benefits were raised from

$85 to $100, $115 and $125, and
major medical limits were in-
creased from the present $10,000
level to $25,000 the first and sec-
ond years of the contract and

$35,000 the final year.
Also under the new contract,

paid-up life insurance for 65-

year-old retirees was increased
from $2,000 to $3,000.

The union members-who now

make $5.67 hourly-also won pay
increases of $1.04 spread over the
length of the contract. •

Lunchtime

iniury rates
work cornp

TRENTON-New Jersey's su-
preme court has ruled injuries
sustained by employes while

traveling for a meal during a

lunch break are compensable
under workmen's compensation
laws.

The court ruled in favor of a

shipper injured in an auto acci-
dent while returning from a 30-

minute lunch break despite what
is known as the "going-and-com-
ing rule," which is sometimes in-

vc,ked to exclude injuries sus-
tained while traveling to and
from work.

"WHILE the plaintiff's active
work was interrupted and he left
the premises for lunch... his
time was not really his own and
his activities were necessarily
curbed by his continuing em-
ployment for the day," the court
ruling said.

The state of New Jersey }3
previously denied benefits under
the going-and-coming rule. The
court, however, had said the rule
only applies at the end of a work
day. •
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BenenT, pension suns are rising among Japanese
By PATRICK THOMAS veloping The controversy re- health insurance association, Mr moment The company would labor concept instead centers

volves around compensation for Tsull said uhlch is governed by like to start a pension plan but around kzgvo kumlav, or the com-
NEW YORK-The Japanese accidents while commuting a committee comprised of five he was pessimistic as to whether pany union, Mr Tsuji said

businessman looked at the sheet "The unions are demanding union representatives and five the union would go along "How- Japanese workers receive other

of paper with unbelieving eyes, some form of compensation for management representatives, all ever," he added, "pension plans benefits, some of them peculiar
realizing that some extra zeroes commuting accidents," he said of whom have equal votes are definitely in the future I to the needs of the country For
had been added when converting "The government is now working He said the benefits provided think they will be the rule in example, housing is a major
standard Japanese life insurance out a system in which it Will pay by most associations were quite Japan within five or six years " problem in Japan because "it is a
benefits from yen to dollars In- benefits, which will be the same comprehensike, covering fees for Of all benefits provided to em- small country with many, many
stead of reading $10,000, it ap- as labor accident benefits, that medicine to hospitalization to ployes in Japan, Mr Tsull said people " Most large companies
peared the average Japanese should be law by next October long-term disability The families bonuses were the greatest bur- provide low interest, long-term
family received $1 million on the "The problem in working out a of employes are included in the dens on employers "There are loans to their employes for the
death of a wage earner system like this," he continued, benefits, to a lesser degree two bonuses given a year," he expressed purpose of paying for

Japanese law states, according said, "one in the summer and one needed housing
to Mr Tsul 1, a minimum of 60% at Christmas The summer bonus
of all medical expenses must be equals two months' salary while IT IS also fairly common, Mr

414
" U n ions are demandi ng some picked up by the health cover- the Christmas bonus adds up to Tsuli said, for the company to

age Sumitomo Rubber pays three months' salary Which provide dormitory-type housing

form of com pensation for com- 100% of the medical expenses in- means, I have to pay each work- "for very cheap rents" to em-curred by its employes and 70% er 17 months worth of salary for ployes An advantage of this
of family expenses 12 months' work It is a very form of benefit is that the em-

91*
muting accidents. . . the same heavy burden " ploye is not taxed for housing

TURNING HIS attention to re- "The unions now demand lt," he Sumitomo Rubber's 4,000 em-

as labor accident benefits." tirement benefits in Japan, Mr said, "whether the company is ployes eat in a company-subsi-
Tsuli noted, "Traditionally, the profitable or not All employes dized canteen, as do most work-
Japanese worker has been edu- are eligible for the bonuses ers at Japanese manufacturing
cated that he must make his own At the moment, Mr Tsuli facilities Instead of going to a

"I want to die " laughed Akio "is that you rnust figure out a way after retirement Before the said, the unions are against prof- bank to deposit savings, they
Tsuli, personnel manager of Su- way to prove that an accident war, it was also traditional that it-sharing plans as practiced in have an account with Sumitomo,
mitomo Rubber Industry Co, Ltd, took place dumng a commute It Younger people supported their the Western world "As long as which pays interest to the tune of
Tokyo looks like the government is parents in their old age there is inflation, we will not be 9% Some other companies pay

He later explained to Bus:ness going to set very strict conditions "But that is decreasing now," able to discontinue lump-sum as much as 10% interest, Mr
Insurance the families of workers on this Commutation will be he continued "I think the
killed on the Job receive the door-to-door with no stops " younger generation would still

$10,000 from the government Government services retired like to support their parents but
Most Japanese companies, 1- persons, unemployed p ersons, there are many problems now " "Pension plans are definitely in
cluding his own, provide a lump freelancers and those who work Like life insurance, retirement

sum benefit of $30,000 to the for small businesses through a benefits are not compulsory in the future. I think they will be
families, in addition to the gov- national health insurance system, Japan but Mr Tsu]i reported
ernment's labor accident insur- which Mr Tsu] i described as "al- "almost all companies provided

ance payment ways showing red " lump-sum retirement benefits,

"Providing personal life insur- though firms established by lip the rule in Japan in five or six

ance for employes is not manda- PERSONS employed by large American or European capital
years."

tory in Japan," the affable Mr companies, on the other hand, aren't in favor of them
Tsuli pointed out, with the help are covered by health insurance The reason for the lump sums

of Shuichi Sasaki of the Japan provided by the employer, the (usually twice annual salary for payments of any kind Once in- Tsu}i noted
Management Assn "Therefore, majority of which is purchased blue collar workers, a bit more flation lS controlled, normal prof- Sumitomo Rubber, which

few cornpanies offer lt to their from insurers Most Jipanese for white collar employes) 15 lt-sharing plans will come about " makes rubber products ranging
employes but they do cover on- health insurance plans are co- simple-an 8 % inflation rate Unionization in the Japa- from tires and tubes to bowling

the-Job accidents The govern- contributory, he explained, with nese labor force, it was pointed balls, lS representative of most

ment insurance is really not employers and employes each "THERE ARE very few pen- out, 15 100% among the larger Japanese companies, Mr Tsull

enough and the unions demand contributing 50% of the payment sion plans as you know them in companies Sumitomo Rubber is said, 1 that there was little "dis-
three times the government However, Sumitomo Rubber pays my country,' Mr Tsun said considered in this category The crimination between white collar
amount" two-thirds of the premium for its "Many companies have tried to amount of unionization among all and blue collar Each company is

employes' health cover implement them but Inflation Japanese workers is 40% a collective

SUMITOMO Rubber, he noted, The benefits the employes re- forces the union workers to de- There are no mass federations So when a stock option plan,

had lost only one worker to an ceive would vary according to mand lump-sum payments " of Japanese labor unions, making which are gaining popularity in

on-the-Job accident in his memo- the health insurance association He said Sumitomo was in the the omnipresent threat of sympa- Japan, 15 offered to executives it

ry but said a "controversy in they belonged to Each large Jap- negotiating stage with its union thy strikes as felt in the United 15 also offered to blue collar
labor negotiations" has been de- anese company has its own on the pension problem at the States almost nonexistent The workers

They're only wax-but the risks are real
By ROBIN SUHRBIER gram in 1964, Mr Fong was about to turn to where it was possible The museum houses

Lloyd's of London to get sufficient coverage more than 200 figurines depicting religious
SAN FRANCISCO-Two thousand pounds for his museum Old San Francisco had not settings, fairyland characters and famous

of wax doesn't sound like a hard risk to in- been built yet, it came into the picture two people, in addition to the well-known Cham-
sure years ago The realization of Lloyd's pre- ber of Horrors

But until Just recently, the San Francisco mium cost for coverage prompted Mr Fong Improvements were made in the sprin-

Wax Museum had 50 separate policies for to find another alternative He switched kler system to the tune of $60,000 The
fire and extended coverage written through brokers sprinklers are tied into the ADT central

, 1, 30 different insurers Then the museum alarm station and an instant alarm is sent

owner, Thomas Fong Sr, hired a new broker THE FIRST thing Mr Maxwell had to do at the moment a sprinkler head goes off or

* 4 who embarked on a program to streamline was to eliminate the museum's rating as an is tampered with

f-
insurance coverage The number of insurers amusement place and to get a better fire The ent.re facility lS sprinklered, includ-

has been reduced to 16 and "I hope to reduce rating on the buildmg Before any changes ing the cashier's cage and an old-fashioned
* Z that number more," said William C Max- were made in rates and coverage, he did a walk in front of Mr Fong's property

* well, president, Primary International Corp, ccmplete loss prevention survey of the mu- When Mr Fong built Old San Francisco
1- San Francisco, whose firm has engineered seum and came up with a list of suggestions it too was entirely sprinklered No smoking

ZJ most of the cover improvements for improvements Mr Fong had the money is allowed in either attraction Well-marked

Through a portfolio pohcy underwritten by and the incentive-better coverage at a better fire exits are adequately spaced and man-

Fireman's Fund American Insurance Cos, rate-to follow Mr Maxwell's suggestions agers and custodians are trained in the use of
Mr Maxwell was able to secure for the mu- Changes were made in the roof, walls, the fire extinguishers under a special com-

seum better coverage with a better rate The w.ring, plumbing and foundation A wooden pany training program
portfolio package includes fire and extended shack used for storage and located in the

coverage, vandalism, theft, general liability, rear of the museum was torn down and a CLOTHING used in the displays is made
business interruption, sprinkler leakage, concrete bunker, now housing the Chamber either of a fire resistant material or sprayed
crime and employe fidelity of Horrors, was built To reduce the fre- with fire retardants Carpeting in the mu-

quency of theft, the owner installed a com- seum has been treated with fireproofing and
BESIDES covering the museum, which is plete burglar alarm system wired into a is constantly cleaned by a maintainence staff

located on Fisherman's Wharf, the policy central ADT station The alarm company The carpeting is stretched periodically to
protects the Enchanted World of Old San uses dogs to search the premises in response prevent the public from tripping and falling

Francisco, owned by Mr Fong and located to an alarnn The maintenance staff dusts each exhibit

two doors from the museum Fireman's "Everything's bugged-safes, cashiers' daily for good housekeeping, which, Mr
Fund coverage for fire and extended cover- cages, and so forth," Mr Maxwell told Maxwell contends, is an integral part of an
age, vandalism and malious mischief portion Bustness Insurance effective loss prevention program
on the physical properties of the museum At the same time, Mr Fong Improved Both Mr Fong's attractions meet the San

Insuring royalty is always cliffi- and Old San Francisco amounts to $600,000 protection of the exhibits from vandalism Francisco fire code 100% and "this is about

cult, but the hassles are com. The remaining $600,000 is spread among the (in one instance, someone smashed Hitler's the toughest code m the country," Mr Max-
pounded when Her Malesty Is a 15 other insurers head) He put in $14,000 worth of one- well added

wax look-alike When Mr Maxwell took over the pro- quarter mch plate glass around those exhibits Continued on page 32
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The .00's resident lion family appears unconcern 4 its well-being is ui n:ured.

Zoo sticks neck out

with cover on giraffe
By TOM WALSH

BROOKFIELD, IL.-The 650
assorted creatures that inhabit

the 200-acre Chicago Zoological
Society Park here annually at-
tract more than two million visi-

tors, but the zoo officials only in-
sure the park's flying giraffe.

It's not a giraffe, exactly, but
an okapi-a relative of the gi-
raffe that's striped like a zebra.
And its flying isn't done with
wings; it travels by jet.

"The okapi is on loan from the
Cheyenne Mountain Zoo in Colo-
rado Springs, and, when we
shipped it, we worked out a spe-
c.al insurance deal where they
paid part of the premium and we
paid another part," explained

f\
a trimmer

insurante budget for
tuider moverage

Sinie 1898 we have ccntinually scight weys to make the
corporate insurance dolla-go farther.

In rego-iating and plach@ insurarse, our risk presentations to
carriers have a reputat 07 for contain ng detai ed, professional
and exact ng specifica.iors. #e will cften want to test such
alternative approaches Es giaranteed cost, retrospective rating,
and excess-of-loss insurance.

Pia*ement of insurance bi our skilled s.alf of brokers is based
on ex-ensive risk evalualion by engineers, analysts and
employee benefits consi 1-arts. Our oresentations provide
detailec soecificatiors for coverage, policy administration, loss
control and claim service irograms.ile u.ilize our favorable
positior in world insurance narkets -,Dnegotiate in your behalf.

However, we know that cost is justa,76 consideration in
placing insurance.

Othe-s Dan be equally important... service. service and
service.

A total and effectiva program requires a wice range of
insurance professiona.s. We thi nk yo-1 w I enjoy talking
with ours.

Rollins Burdick Hunter-Growing n service

... ROLLNSBURDICK
HUTJTER
CO.

Multinotionil Insurance Broke-s

Corpc.ate -leadquarters 23 Soith LaSalle Stree-,
Chicagc, I inois 60604 (312) 263-:000

1 Boc#h: Potter, Seal & Co,Irc East

1 RBI-/Reid & Carr In.. Ear

1 Cole, Clark & Cunnlighin, 17c. West
1 L.,Bov., Haynes of A cski, Inc. West
1¤ Roliber International

Offices M naior cities in,Me U,J€d States ard obrcad.

Charles C. Christensen, associate
director of administration.

'<Occasionally, when we are
transporting a rare species, we
will secure an animal mortality
type of policy," Raymond C. Sod-
erstrom, the zoo's comptroller add-
ed. "It's the kind of policy that in-
sures the animal for a 30-day pen-
od or less."

"We're really no different than
any other business," Mr. Christen-
sen told Business Insurance. "We

might be if we insured the animals
we have here, but we don't. It's too
expensive."

The two officials jointly serve
in what is normally the very
part-time capacity of risk man-
ager for the suburban Chicago
zoo. Lately, though, the zoo's in-
surance needs have taken up a
larger portion of their time.

Previously protected by some
21 different policies, the zoo's
risks are now being consolidated
under one policy written by the
CNA Insurance Cos.

corporate

prolile

"It's a rather extensive reor-

ganization," Mr. Christensen said.
"Our broker at Marsh & McLen-

nan is now in the process of can-
ceiling out old policies and plug-
ging in the new one."

Both CNA, the zoo's former
casualty carrier, and the Travel-
ers Insurance Cos. submitted bids

for the package in May for pro-
tection in five areas: Real and

personal property, a property
floater for the zoo's miniature

steam train equipment, a camera
equipment floater, one-family
residence and boiler and machin-

ery. The zoo had been paying
premiums of $20,624 annually for
covernge in these areas, but, un-
der the CNA proposal, the same
protections will now be afforded
for $14,039. Travelers offered the
same coverage for $ 15,816.

The Brookfield zoo also has

obtained an open-stock burglary
policy from CNA which carries
with it a coinsurance require-
ment of 80 %, a coinsurance limit
of $25,000 and a $1,000 deducti-
ble. The annual premium for the
insurance is $1,345. CNA also
writes the zoo's general liability
and auto coverages.

THE ZOO last year also pur-
chased a $5 million excess um-
brella from Continental Casualty.
The excess coverage carries with
it a $25,000 deductible and a
$2,460. Continental Casualty also
writes the zoo's workmen's com-

pensation coverage.
"Neither one of us is an insur-

ance expert," Mr. Christensen
said of his risk management du-
ties. "If we get a new policy, or
if there are major changes to
be made, we'll talk to the direc-
tor and he'll bring the matter to
the attention of the executive

committee. If it's simply a rate
increase, what can we do but go
along with it?

'As I see it, we're here to make
sure that any changes are cov-
ered," he said. "And, when changes
are being made, we make recom-
mendations."

The part-time aspects of the
job can lead to oversights that a
full-time risk man might catch,
the two men noted.

"When the tank at the Seven

Seas Panorama needed relining,
we sent our porpoises to Florida,"

Continued on page 6
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Your compais mostimportant assets
may still be unprotected.

That's noway to insure a business.
Theitailsall StOfy.

Your business is exposed to a

potential loss that's many times
more likely to happen than a fire.
Yet you're probably not insured
against it.

You wouidn't consider not

insuring your physical assets. You
also carry liability insurance.
You protect your labor force with
workmen's compensation insurance.
You probably even have crime
and fidelity insurance.

But if you don't have business
life insurance, your company is
still suffering from exposure.
Because your key people are the
assets you can least afford to lose.

Brick and mortar, finished goods,

Vf

tools, rolling stock-however useful
to the continuation of your business
-cannot contribute a single idea,
cannot make a single sale, cannot
design a single product, cannot
mastermind a single legal or
financial matter. Only your key
employees can do these things.
And statistically, at age 45, death
is 14 times likelier than a total

property loss by fire. (At age 55,
the odds are 23 to one.)

The irony of it is that casualty
and liability insurance (the kinds
you wouldn't be caught dead without)
protect against things that may
happen. Life insurance protects
against what must happen. And

when it does, key-man insurance

provides you with tax4ree money to
find and hire a qualified replace-
ment. And to compensate you if
you suffer a loss of business
in the meantime.

If you're insuring everything
in your business except your most
important assets, shouldn't you

re-examine your priorities? Your
Employers Insurance man can help.
He's more than an insurance

specialist. He's a business insurance
specialist.

come to.

*source
Employers Insurance of Wausau

Wausau, Wisconsin
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Zoo mishaps few except for manure pile fires
Continued from page 4
Mr. Christensen said. "We took

out a form of travel insurance to

protect the animals during the
flight, and we hired a plane, but
we didn't know we also needed

to insure the whole flight-the

plane and the liability. When we
arrived, we found out that, had
the aircraft crashed into a house,
it would have been our problem.
We didn't know. On the way

back, we chartered a plane so the
insurance was included."

The loss prevention and safety

engineering aspects of the job are
handled both by CNA representa-
tives and Marsh & MeLennan per-
sonnel, he said. The zoo also partic-
ipates in a safety committee made
up of management personnel and
Teamster-member employ,es.

"Our accidents have been rel-

atively few," Mr. Christensen
said. "The last time CNA inspect-
ed us, I think we didn't have an
extension cord grounded and
some little old man was lifting
more than he should have been.

The accidents we do have are

minor, goofy things. Especially
since OSHA, we've become more
safety-conscious. Also, our work-
men do a variety of jobs; they'll

ROA

7025 EASTEX FREEWAY/BEAUMONT, TEXAS 77706 / TELEPHONE (7131 892.7025 CABLE: FOLMAIRINS E
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"The accidents we do have are minor, goofy

things ... Our workmen do a variety of jobs;

they'll be in a tree one day and a hole the next.

Especially since OSHA, we've become more safe-

ty-conscious."
be in a tree one day and in a hole
the next. The CNA man who comes

out is very good with suggestions
-things like goggles, hard hats,
shields and all that."

The zoo has no internal fire

department, and Mr. Christensen
feels such fire equipment could
be a hindrance.

"OUR BIGGEST occurence of

fire is in the manure pile," he said.
"There's a lot of straw in it, and
often it will ignite through spon-
taneous combustion. We were

thinking of getting a firetruck
when we heard that somebody
had one they wanted to get rid
of. When we told the fire depart-
ments in the towns around the

zoo of our plans, they said 'Fine,'
but they told us to make sure we
didn't get in their way if we had
a fire."

"And," Mr. Soderstrom said,
"unless you have an extensive

training program for the people
who will operate the fire equip-
ment, your rates will be hiked."

None of the zoo's nearly 50
buildings has suffered any siza-
ble fire damage, both risk men
agreed.

"Somebody lit a fire under our
railroad trestle right after it was
constructed, but there wasn't
enough damage to get the insur-
ance company involved," Mr.
Soderstrom said. "We also had a

transformer burn up in the ape

house, but the biggest problem
there was simply removing the
smoke ar_d doing what we could to
see the animals weren't panicked."

The miniature railroad system
has not been an insurance prob-

lem, the two men said, except for
a visitor occasionally being struck
by a crossing gate or walking into
a semaphore.

"One day the engine squirted
oil all over two mothers and

their kids," Mr. Christensen said.

"They just happened to be at the
wrong place at the right time and
came in here covered with little

black spots. They sent us the bill
for the cleaning."

The ZOO'S biggest liability
problems, the risk men said, are
persons claiming to have injured
themselves while at the zoo.

"Often we'll get a call from a
lawyer saying a client hurt him-
self and the zoo is being sued,"
Mr. Soderstrom said. "The prob-
lem is these people don't report it
while they're here. We just get a
call sonnetiIl«les three rnonths

later."

ment, and all-with the exception
of long-term disability insurance
written by Mutual of Omaha-are
provided by Travelers.

Employes are eligible for non-
contributory life insurance ( $4,-
000), accidental death and dis-
memberment coverage ( $4,000)
and a health insurance package
which covers unlimited expenses
incurred in 120 days of hospital
care and includes a major medical
program with a $10,000 limit and
a $100 deductible. The zoo also
pays for dental and vision insur-
ance for all employes and their de-
pendents.

SUPPLEMENTAL life and ac-

cidental death and dismember-

ment benefits can be purchased by
the employes on a contributory
basis at a cost of about $1.20 per

$1,000 of insurance.
The Chicago Zoological Society

also offers employes age 40 and
older the opportunity to partici-
pate in a "Retirement Income

Plan" administered by the Conti-
nental Assurance CO. During

··" s "One day the engine

NB.i squirted oil all over two

77$1 mothers and their kids.
They sent us the bill. . ."

"There are a small number of

problems with public liability at
any place handling as many peo-
ple as we do," Mr. Christensen
said. "But sometimes you wonder

what percentage of the claims
are actually from persons who
were hurt here."

ALTHOUGH MANAGED by
the Chicago Zoological Society,
the zoo's land is owned by the
Forest Preserve District of Cook

County.

"In some legal situations like
this, we also name the forest pre-
serve district so that the suit can

be spread over both parties," Mr.
Christensen said.

Employe benefits for the zoo's
185 full-time employes are han-
dled through the personnel depart-

Covefage
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Please Don't Eat the Daisies

Putting new warning labels on products that have

already caused injury can be like locking the barn door
after the horses have been stolen. It has been predicted
that in the very near future there will be a greater number
of product liability cases in the courts than claims
involving automobiles.

Carriers and their Reinsurers are well aware of the loss

ratio trends on products liability and it is becoming

increasingly difficult to get proper underlying limits
and/or excess rayers from regular markets. There is also
an underwriting reluctancy to take on additional prcducts
liability exposures since the new carrier is faced with

carryover exposure for past products sold by the assured,
without the benefit of past earned premium income.

Wohlreich & Anderson has been successful in putting
together an "in-house" facility for difficult products
exposures on either a $300,000 CSL primary basis or for
$1,000,000 excess of at least a $106,000 underlying
products layer.

Submissions or inquiriesshould be directed.to your,
local Wohlreich & Anderson office or to the attentioh 6f

M r. Frank Conti, Vice President Casualty, Wohireich &
Anderson, New York.

Special Risks and Unusual Situations • Exclusively Through Agents and Brokers ft

New York

Wohlreich & Anderson

Ltd.

55 John Street
New York, N.Y. 10038
(212) 349-3020

Pennsylvania
Wohlreich & Anderson,

Ltd. (Inc.)
570 Oe<alb Pike

King of Prussia, Pa. 19406
(215) 265-6210

Members of the Howden Swann Group
New Jersej
Wohireich & Anderson,

Ltd.

1 Grand Union Plaza
North Arlington, N.J. 07032
(201) 991-5611

Ohio'

Wohlreich & Anderson

Agency
662 Hanna Building
Cleve'and, Ohio 44115
(216) 241-2917

Correspondents In All Other States

O.C. Area

Wohlreich·& Anderson
(D.C.) Ltd..

The Teachers Building
&0221 Wincopin Circle·
Columbia, Md. 21044
1301) 997-1272

New England
Wohlreich & Anderson

(New England) Inc
One Boston Place
Boston. Mass. 02108
(617) 723-5770

each year of participation, em-
ployes contribute 252 % of the

first $6,600 earned, plus 3 % of
earnings above that level. The zoo,
on the other hand, contributes
"more than twice the amount of

employe contributions."
Employes who participate in

the pension program are also eli-
gible for a $2,000 death benefit
paid by the zoo. Pension plan
participants can also choose to
take advantage of a tax deferred

annuity plan which sets aside a
percentage of salary for future de-
livery in the form of an annuity. •

Jobless pay
bill miffs

rnanagement
MADISON, WI.-An unem-

ployment compensation bill
which breaks 40 years of tradi-

tion was presented to the Wis-
consin assembly labor committee
for consideration.

Ever since Wisconsin adopted
the nation's first unemployment
compensation law in 1932, and

implemented it two years later,
j obless pay bills have been the
result of a negotiated package

between labor and management.

THE LATEST bill, however,
contains a provision which would
eliminate the one-week waiting
period before jobless compensa-
tion begins. The clause was writ-
ten into the bill after representa-

tives of labor and management,
making up an aavisory council,
had reached tentative agreement.

State officials estimated the

bill would increase the unem-

ployment program's cost $18.3
million in fiscal 1974.

The bill would increase maxi-

mum benefits from the present
60 % of the statewide average
wage to 66.6%, shorten the num-
ber of weeks a person must work
to be eligible from the present 18
to 17, expand coverage to certain
part-time employes and extend
benefits to workers idled by
other workers' strikes. •
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Themostexpenslve

is about to break.
There's an employee injury every when the most good can be done.
14 seconds. So by the time you Whether your business oper-
finish reading this, somewhere ates from a single location, or
there will be three very impor- nationwide, our network of claims
tnt people off the job. offices is staffed to provide fast

At Kemper Insurance we work and fair claims handling.
hard to help our policyholders The same service and expertise
prevent accidents. That's why we we bring to Workmen's Compen-
have an expert staff of loss sation we also bring to General
control representatives. Liability, Fire, Burglary, Boiler

With their training and experi- and Machinery, 'Itavel Accident
ence, they can spot potential loss insurance and more.

situations and offer corrective If you'd like additional infor
measures.

mation about business insurance

And they can help your from Kemper, call your nearest
business set up a control
program that is designed
to reduce accidents and
injuries. ;*..

But should r·

an accident

stands ready 9.-. I , ..'3, . E . «4

to enter the
case quickly.

With Workrnen's
Compensation coverage
fromoneof the Kemper
Companies, an injured
employee can receive the best
possible care right from the start,

I b 1.1¥, 2,:14 T 71 18*

Kemper Insurance agent. Or
write Walter R.White Kemper
Insurance, Inng Grove, Illinois
60049.

Hemper
INSURANCE

small enough... big enough
for every size insurance need
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Work comp
cost hiked

in Canada
MONTREAL-Inflationary im-

petus and a rise in provincial pay-
out bases have spiraled the cost of
workmen's compensation for Ca-
nadian employers this year.

In 1972, the 10 provincial conn-
pensation boards paid out $362
million to injured workmen and
their families, a 21 % increase
over the $300 million spent in
1969. This year, Canadian em-
ployers are expected to contrib-

ute $390 million to compensation
boards across the country. This
cost rise is slightly above the 6 %
rate at which the consumer price
index has been climbing over the
same period. However, this year's
additional expense will be spread
over an expanded work force, so
the average cost per employe is
not expected to rise.

This year's compensation costs
are generat6d by three sources: a
larger number of workers, more
generous medical and pension
benefits and a higher maximum
wage some provinces have begun.

On July 1, Ontario implement-
ed the most significant improve-
ments in Canadian compensation.
Workmen's compensation is 58-
years-old in Ontario and the em-
ployer, for his contribution, is

exempt from any suits by his
employe over on-site injuries.
A permanently disabled em-
ploye on the other hand, is
guaranteed a tax-free 75% of his
salary if disabled on the job.
Starting July 1, Ontario's maxi-
mum wage will rise from $9,000
to $10,000. Rather than $175, a
widow's montly pension will be-
come $250 and. the minimum
pension for permanent total dis-
ability will rise to $350 a month
frorn $175.

Other provinces have either
planned or initiated similar im-
provements. Last year, British
Columbia raised its earnings ceil-
ing to $8,600 from $7,600. The
minimum wage in Alberta in-
creased from a $6,600 ceiling to a
$8,400 ceiling.

PRICE-FREEZE

or no price-freeze . . Our services to our brokers are

PRICE-FREE!

and have been for 25 years

IREIJBE WlltirEIR <%%0€® I(J.
General Agents, NEW YORK, NY

SPECIALISTS IN GROUP TRAVEL & ALL FORMS OF ACCIDENT & HEALTH
(212) 964-3670
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T o receive literature listed in Info for Buyers write
1 directly to the name and address accompanying each

item, mentioning that you saw the offering in Business
Insurance. Readers are welcome to submit items for
possible inclusion in the column. A sample of your
literature should be sent to Info for Buyers, Business
Insurance, 740 Rush St., Chicago, Il. 60611.

• The Atlantic Companies have
produced a companion booklet to
a previous publication, Meeting
Occupational Safety & Health
Act Regulations. The new book-
let, entitled Meeting Occupation-
al Safety & Health-Revised Ree-
ord Keeping Requirements, cov-
ers accident, illness and other
records that OSHA requires an
employer to keep. A summary
and updated corrected copy of
the OSHA record keeping law
and actual examples of com-
pleted required records, are parts
of this free booklet. For a copy.
contact J. Robert Adams, Secre-
tary-Engineering, The Atlantic
Companies, Atlantic Building, 45
Wall St., New York, N.Y. 10005.

.A brochure frorn Cardkey
Systems analyzes five different
levels of security in terms of the
types of access controls best suit-
ed for each level. Access controls
covered range from the simplest
mechanical type to sophisticated
electronic multiple access control
systems. For a free copy of the
brochure contact Cardkey Sys-
tems, 20339 Nordhoff St., Chats-
worth, Ca. 91311.

• American International Life
Assurance Co. of New York is of-
fering Third Country Nationals,
a brochure discussing the insur-
ance situation for TCN employes.
It is available free by writing
Ron Ewing, American Interna-
tional Life, 102 Maiden Lane,
New York, N.Y. 10005.

• The Travelers Insurance Co.
has made available to Business
Insurance readers an illustrated
brochure, Survivors' Income. The
brochure describes the company's
new group insurance plan avail-
able to groups of twenty-five or
more eligible employes. Copies
may,be obtained by writing
Group Sales Promotion (7MS),
The Travelers Insurance Co., One
Tower Sq., Hartford, Ct. 06115.

. Serving the Marine Industry
Worldwide, an illustrated bro-
chure from Alexander & Alexan-
der describes the company's serv-
ice capabilities in the area of
marine insurance. For a free
copy write R. Scott Taylor, A&A,
1185 Ave. of the Americas, New
York, N.Y. 10036.

• How to Provide a Better

Health Program for Employees at
Low Cost has been published for
management officials concerned
with employe health, on-the-
job-performance, health insur-
ance plans, and pension and wel-
fare fund administration. The

booklet is a non-technical expla-
nation of the automated multi-
phasic health testing procedure.
For a free copy write Interna-
tional Compumedics Corp., 14
Washington Rd., Princeton June-
tion, N.J. 08550.

• Security Services Inc. has is-
sued a booklet called Total Se-
curity-12 Tests. It describes the
security available from a private
contractor and defines the terms
used by Security Services. For a
free copy write Allen Silvarman,
Exec. V. Pres., Security Services
Inc., P.O. Box 123, Southfield,
Mi. 48075.

• Valuation Counselors Inc. has
made available Services to Meet
Key Property Insurance Policy
Obligations, a checklist of policy
obligations for risk managers in-
cluding a description of the com-
pany's services. For a free copy
write J. F. Brierly, Valuation
Counselors Inc., 2030 W. Monroe
St., Chicago, Il. 60606.

• Corroon & Black-Alexander
& Co. has published an "exclu-
sive letter" intended to summa-
rize all the major facets of Auto-
mated Multiphasic Health Test-
ing. The letter, called Notes... for
the Decision Maker, may be ob-
tained by writing Robert Ware-
ham, Corroon & Black-Alexander
& Co., 135 S. LaSalle St., Chicago.
Il. 60603.

. PADS Portfolio is a package
explaining the various segments
of the Preferred Account Devel-
opment System, a marketing pro-
gram developed by Commercial
Union Companies. The portfolio
includes specific programs for
groups such as plumbing and
electrical contractors, sheet metal
workers and residential builders.
For a free copy write Mr. A. R.
Eovine, Commercial Union Com-
panies, 110 Milk St., Boston, Ma.
02107.

• Bankers Security Life Insur-
ance Society has prepared Ma-
jor Decisions Management Must
Face Sooner Or Later. The book-
let discusses whether a company
should have a sick-pay plan, and
if so, the type it might choose.
For a free copy contact Von E.
Wright, Bankers Security Life,
1701 Pennsylvania Ave. N,W.,
Washington, D.C. 20006.

• Micro-History of Compensa-
tion and Benefits, a brochure
available from Hewitt Associates,
briefly lists the history of bene-
fits, compensation, and related
events in the United States from
1794 to 1972. For free copies
write Al Schlachtmeyer, Hewitt
Assoc., 102 Wilmot Rd., Deer-

field, Il. 60015.

• It Doesn't Have to be Compli-
cated is a brochure which ex-
plains Prudential's approach to
survivors' benefits. For a free
copy, write Director of Group In-
surance, Prudential Insurance

Co., 3rd Floor, Prudential Plaza,
Newark, N.J. 07101.

• A packet of risk management
articles prepared by Risk Plan-
ning Group, includes information
on risk management consulting,
captive insurance companies,
motivation for loss prevention and
a risk management "score sheet."
Copies are available without
charge by writing Risk Planning
Group, 24 Old King's Highway
South, Darien, Ct. 06820.

• What Swiss Life Can Do For
You is a short description of the
service Swiss Life offers to rnul -
tinational corporations. The de-
seription concentrates on pension
plans which are provided by the
company. For a free copy write
the International Dept., Swiss
Life Insurance and Pension Co.,
General Guisan Quai 40, 8022
Zurich, Switzerland.



. Marsh & MeLennan has is-
sued Claims Guide for Goods and
Merchandise. The brochure is in-
tended to serve as a guide in the
handling of losses and damage to
property while in transit. Copies
are available without charge by
writing to S. Hobart Lockett, Ma-
rine Claims Dept., Marsh &
MeLennan Inc., 1221 Avenue of
the Americas, New York, N.Y.
10020.

. Got a noise problem? I said

. . . Got a noise problem? The
DuPont Co. is offering a booklet
called Du Pont Noise Manage-
ment Services, which describes
the company's service designed
to engineer away industrial

noise. For a free copy, write J.
Blake Partain, Du Pont Co., Wil-
mington, De. 19898.

• Executive & Employee Bene-
fit Plans Inc. has published
LTD-Pure Insurance or Insur-
ance Extravagance? The bro-
chure deals with the potential
advantages to a major company
by self insuring long term dis-
ability benefits through the use
of a 501 (C) (9) Trust. The bro-
chure is available without charge
by writing to E&E Benefit Plans,
P.O. Box 4626, Columbus, Oh.
43212.

. The Insurance Buyers' Coun-
cil Inc. has prepared a booklet
concerning a corporate medical
reimbursement benefit that is for
the exclusive use of executives
and key employes. The booklet
outlines the advantages of the
benefit, the steps to be taken for
its implementation, and a proto-
type plan document. Copies are
available at $3.00 each from In-
surance Buyers' Council Inc., 22
West Rd., Baltimore, Md. 21204.

• Chubb/Computer Services Ac-
tuarial Report describes the state
and countrywide reports gener-
ated which are available to
companies using the C/CS auto-
mobile actuarial report system.
To obtain your copy without
charge write Product Manager,
Chubb/Computer Services, 51
JFK Pkwy; Short Hins, N.J.
07078.

• SEC Liability Insurance. a
booklet prepared by Stewart,
Smith Mid America Inc., dis-
cusses the possibility of inadver-
tent violations of SEC regulations
and insurance coverage for re-
sultant legal actions. The bro-
chure may be obtained without
charge by writing Stewart Smith
Mid America Inc., 141 W. Jack-
son Blvd., Chicago, Il. 60604.

. Protection For the Social Serv-
ice Agency, available from Amer-
ican Home Assurance Co. discusses
an insurance program specifically
designed to cover social service
agencies and their professional
staffs. The booklet contains a brief
outline of the policy coverages,
terms and conditions. For a copy
contact Richard Impert, American
Professional Agency, 116 John St.,
New York, N.Y. 10038.

. Was It Arson, a booklet pre-
pared by the General Adjust-
ment Bureau, discusses the de-
tection of arson. It outlines the
establishment of motive, the
techniques of examining a fire
scene, and methods of document-
ing and preserving evidence. It is
available free by writing Man-
agement Service, GAB, 123 Wil-
liam Street, N.Y., N.Y. 10038.

. Super Major Medical. a bro-
chure available from Northwest-
ern National, describes the com-
pany's new group major medical
plan. For copies contact Joseph
Marcille, NN Insurance Co., 731 W.
Jackson St., Milwaukee, Wi. 53202.

• Information concerning a Turn-
key and/or Build & Design Error
& Omission policy has been made
available by Illinois R. B. Jones
Inc. The policy covers a contractor
for hired architects or engineers
error or omission, has been en-
dorsed by Associated General
Contractors and underwritten by
Lloyd's. For your free copy write
Mr. Richard Oldani, Illinois R. B.
Jones Inc., 175 W. Jackson Blvd.,
Chicago, Il. 60604.

• Marine Office-Appleton & Cox
Corp. has published a book-
let titled, "Let's Stop Exporting
Our Marine Insurance Premi-
ums." It's an interview with John
B. Ricker, chairman of MOAC, in
which he urges American busi-
nessmen to help stop the flow of
dollars to Europe by buying ma-
rine insurance through U.S. com-
panies. For a free copy write A.E.
Smith, Marine Office-Appleton &
Cox Corp., 80 Maiden Lane, New
York, N.Y. 10038.

RCI
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Risk Controls, Inc.
Serving the Insurance needs of commercial
enterprises throughout the world.

Our Specialties Include:
• MASS MERCHANDISING

• COMPUTERIZED COST CONTROL

Headquarters: David B. Sanborn

Richard T. Miller, CPCU Manager

Vice President & General Manager 3700 Buffalo Speedway
9665 Wilshire Boulevard; suite 805 Houston, Texas 77006

Beverly Hills, Calif. 90212 (713) 621-9590

(213) 278-5260 A TOTAL SYSTEMS APPROACH TO RISK MANAGEMENT

GAS wants your
proper,Edamage

problems.

This store belongs to a self-insured paint company with 1,500 similar locations.
The ashes were barely cool when the GAB adjuster went into action, making initial
loss and repair estimates. Through the risk manager, GAB arranged for crews
to clean up, salvage, make repairs and put the store back in business. In fact,
GAB cut the usual downtime in half-got the store in operation again twice as fast
as the company after a previous fire in another location.

As a self-insurer, you can be confident that your GAB man is working for you.
He is a reliable, experienced adjuster who can swing into action fast. Unravel your
problems. Provide accurate, objective loss totals. And get the job done. Through
the nearest of our more than 600 GAB offices in 50 states and 9 locations overseas.

GAB's facilities-including computer Claims Management Reporting System
(CMRS) printouts wkh OSHA logging-are all spelled out in our booklet, "Custom
Tailored Services for the Self-Insurer." Write for your copy. And learn how GAB
can handle your every problem.

Mr. 1. R. Gray, General Adjustment Bureau, Inc. Dept.-B

123 William Street, New York, N.Y. 10038

Please send me your bcoklet, "Custom Tailored Services for the Self-Insurer."
Name

Title

Fi rm

Street

City State Zip

GAB The Adion Adiuslers

James F. Keating
Vice President

Box 554

1767 Morris Ave.

Union, N.J. 07083
(201) 964-7686
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Money purchasing puts lead in printer pensions
NEW YORK-"Since the value

of a share will vary daily accord-

ing to the market value of the
underlying securities, held in the
mutual fund portfolio, partici-
pants should be prepared to see
the dollar value of their account

decrease as well as increase from
time to time."

This warning, in a communi-
que to employes covered by the
Lowell, Ma., International Typo-
graphical Union local No. 310 is
no caution against an employe
dabbling in a shaky stock mar-
ket, but part of a new appoach to
pension plans.

THE pension plan in question
for the 4,000-member local has
been converted from the tradi-

tional fixed benefit plan to a
money-purchase plan which will
provide benefits based on the

rate of return from investments

made with the fund's revenues.

"A participant in this new plan

will be doing a hell of a lot better
than the typical pensioner who

gets a set amount of say, $200 a
month," asserted August Mezzet-
ta of the New York consultants

Josephthal & Co., designers of
the plan.

MR. MEZZETTA explained,
for example, if a participant has
100 shares in his account and the

net asset value is $7.50 per share,
then the participant's account is
worth $750.00 rather than the
usual smaller benefit most pen-
sioners are accustomed to.

Under the new money pur-
chase pension plan, the employer
makes a fixed contribution for

each union employe, based on
3.5% of weekly wages. Voluntary

employe .ontributions are op-
tional and may be made on a
payroll-deductible basis in

amounts up · to 10% of basic
weekly wages.

All contributions are payable
monthly to the trustees of the ac-

count, wh) keep separate records
for each participant and invest
and reinvest the monies in shares

of mutual funds. Contributions

cease at age 65, death, or termi-
nation of employment by the
company or termination of mem-
bership in the local.

The money manager for the
pension fund is Keystone Invest-
ment Management Co., Boston.
According to Mr. Mezzetta, the
funds for the union members

covered under the plan total
about $2.5 million. (Besides the

4,000 ITV members who work for
the printing company, Courier

Corp., in Lowell, a number of
smaller unions whose members

also are employed by the Courier
Corp. in Lowell and in New
Haven, Ct., are covered by the
plan).

NORMAL retirement comes at

age 65 under the money purchase
pension plan, but early retirement
is available for any participant
who has completed 10 years of
employment and is 55 or older. An
early retiree is entitled to elect
the same settlement options as
employes who choose normal re-
tirement.

Retirement benefits under the

plan will be paid in accordance
with four optional plans from
which the participant must select
in writing prior to retirement.
Under the first option, the shares

in the participant's account will

Here stands your only supplier.
Can your insurance do anything for you?

Without vital supplies, your
company can't produce. And when that
happens, you're going to lose money
lots of money unless you have the
right kind of Business Interruption
insurance.

Unfortunately, too few people
understand exactly what Business
Interruption insurance covers much
less what it doesn't. But there is

someone who does.

Your Continental Insurance agent.
He knows that, by itself, your Business

Interruption policy won't cover your loss
if a major supplier burns down.

What do you need?
It's called ContingentBusiness

Interruption insurance, and our agent
can explain how to use it to cover both
supplier and customer shutdowns.

But what about the Business

Interruption policy on your own plant?
How complete is it? If your plant

was forced to shut down because of

something like a power failure, would
it cover you?

NO.

Your Business Interruption policy
alone isn't enough. But our agent can
tell you how to insure against this

possibility at a cost that could be even
lower than stand-by electrical
equipment.

There are many other things to
be aware of about Business Interruption
insurance, and you can be sure our
agent would be happy to point them out.

Because that's his job.

To give you the best  /
possible coverage at
the least possible cost. A 2/'

A Continental agent 11[ 
is as dose as your
Yellow Pages. ..GN'

He's worth a call. A.UKA-/1©CIC

The Continental Insurance Companies
Home Office 80 Maiden Lane, New York. New York 10038

be sold and the proceeds paid to
an insurance company as premi-
um to purchase a fixed annuity
payment.

If the participant elects the sec-
ond option, he will receive pay-
ment from his account in the

trust fund in monthly install-
ments over a fixed number of

years, as specified by him, with
the amount of such payments
being adjusted each year to re-
fleet the investment experience
of the trust fund.

THERE is a level withdrawal

payment plan for the third option
under which the participant will
receive equal payments of a dol-
lar amount selected by him at re-
tirement payable monthly or
quarterly until his account is ex-
hausted. The balance at any given
time will continue to reflect the

investment experience of the par-
ticipant's shares in his account.

For the fourth option the mem-
ber may, with the consent of the
trustees, take a lump sum dis-
tribution in cash of the proceeds
of the shares or have the shares
themselves transferred to his
narne.

ACCORDING to Mr. Mezzetta,
the vesting provisions of the new
plan are liberal, in accordance
with recent proposals made by
Ralph Nader and Senator Jacob
Javits (R-N.Y.). The plan pro-
vides for full vesting after the
participant has completed two or
more years of service with the
company. The amount to which a
terminated participant is entitled
may, with the consent of the
trustees, remain in the fund to
grow until the normal or early
retirement date is reached, or the
trustees may, at their discretion,
pay him in one lump sum at the
time of his termination of em-

ployment or anytime afterward.
Death benefits under the pen-

sion plan are to be made in cash
lump sums or in shares equal to
the total value of the deceased's

account, while payments for total
disability made be made under
any of the options for retirees.

"Essentially, if this plan catch-
es on with the other unions, the
competitive edge will increase
for money managers," said Mr.
Mezzetta; noting his company
would begin marketing it soon to
various unions, including long-
shoremen's groups •

Bridge cited
as rnonurnent

to iob safety
PHILADELPHIA-The newly-

completed Chesapeake Bay
Bridge has been praised by the
Occupational Safety and Health
Administration as a "monument

to occupational safety."
Speaking at the dedication

ceremonies for the $21 million
twin span structure, David Rhone,
OSHA's assistant regional director
in Philadelphia, praised the State
of Maryland, the bridge's contrac-
tors and the workers who built the

bridge for completing the project
"without the loss of even a single
life and with no rash of serious in-

juries."

"What they accomplished is
clear and compelling evidence
that fatalities need not occur and

employes can be protected from
on-the-job hazards through the
combined efforts of concerned

people," Mr. Rhone said. •



OK for pre-paid legal
holding smooth course

WASHINGTON-Pre-paid legal
service, facing only one possible
stumbling block, is heading rapid-
ly toward approval as a fringe
benefit while stickier pension re-
form and federal no-fault auto

insurance proposals continue to
creep toward critical floor and
committee votes.

Senate sources said House-Sen-

ate conferees are expected to iron
out differences between their re-

ASIM-AMA

seminar hits

NEW YORK-An agreement
between the American Society of
Insurance Management and the
American Management Assn. to
lend one another support in the
area of risk management educa-
tion (Business Insurance, Nov. 20,
1972) will take a giant step this
fall when the two societies spon-
sor their first joint meeting.

Entitled the "Energy Dilemma,"
the AMA-ASIM meet is scheduled

for Sept. 17-18 at the Americana
hotel here. It is designed to fill in
corporations and their risk man-
agers on how to approach the spe-
cialized problems posed by to-
day's fuel and energy shortages.

"The energy crisis is an exam-

ple of the type of thing risk man-
agers may be faced with in fu-
ture," he said. "There really is no
precedent for how they should re-
spond, but it is the type of thing

they really should become famil-
iar with, to be in a position to
cope with as well as they can."

HE NOTED the meeting will be

slanted toward small corporations
as well as large ones, and should

provide enough background to in-
dicate which industries will be

hardest hit by energy shortages.
John T. Abbadessa of the Atom-

ic Energy Commission will give

the keynote address. George Han-
ley, senior vp and director of

Marsh & McLennan, Inc., will
speak on the insurance aspects of
the energy shortages.

Other concerns represented with

speakers at the joint meeting will
include International Business

Machines Corp., TRW Inc., Inter-
national Telephone & Telegraph
Corp., the U.S. Department of the
Interior, Consolidated Edison Co.
and DuPont.

"The meeting jointly sponsored
by ASIM and the AMA will be
sort of a landmark," said an AMA
source who noted it would "have

a lot to do with contingency plan-
ning for production operations, so
a corporation could maintain its
profitability if a crisis strikes."

Co-chairmen of the meeting will

be Jack Armstrong, vp Insurance
Co. of North America and William

Gibbons, director of risk manage-

ment for the state of Illinois. Any-
one wishing additional informa-
tion should contact the American

Management Assn., 135 West 50th
St., New York, N.Y. •

Sprinkler veto revived
The Massachusetts house of

representatives has voted ( 205-9)
to override Gov. Francis W. Sar-

gent's veto of a bill requiring
sprinklers in high-rise buildings
for fire protection. In vetoing the
measure, Gov. Sargent said that
he favored, instead, "comprehen-
sive" regulations proposed by the
state building code commission,
which would make sprinkler
systems one of several options.

spective group legal amendments

before July 31. Bills allowing
group legal services as a negotia-
ble, jointly-administered fringe
b e n e f i t were passed late last
month and differ only in that the

House measure prohibits "closed
panel" programs in which a limit-

ed number of lawyers handle par-
ticipants' legal problems at speci-
fied fee levels. Originators of the
House bill do not favor the re-

striction and Senate members of

the conference committee are ex-

pected to urge that it be dropped.

A SENATE finance comrnittee
official said the Williams-Javits

pension reform bill is being given
a final examination by the com-
mittee in executive sessions. He

said this may result in the finance
committee reporting out a limited
pension bill of its own, which

could result in a floor fight when
the Senate labor committee-back-
ed Williams-Javits measure comes

up for a Senate vote.
The Hart-Magnuson federal no-

fault bill may be approved for
Senate action by the Senate com-
merce committee before Congress
takes its August recess, but sources
said this depends on h6w hard
Sen. Warren Magnuson (D.-
Wash.), co-sponsor and committee
chairman, decides to push the
once-defeated measure when he

returns from a trip to China July
16.

Although backers of the bill
had thoughtthe departure of
presidential aides H. R. Haldeman
and John Erlichman might open
the way for White House support
for a federal no-fault law, no
change in the administration's
state-by-state position has yet
been indicated. •
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Reinsurance firm latest

Prudential subsidiary
NEWARK, N.J.-The Pruden-

tial Insurance Co., serving notice
to the insurance world it wishes

to become a major power in the

reinsurance field, has formed a
new subsidiary, the Prudential
Reinsurance Co.

The subsidiary, according to
one of its officers, will be of aid

to corporate insurance buyers in
a number of ways.

"With $75 million in capital
and surplus, we'll be able to
write a substantial line," LeRoy
J. Simon, senior vp of the new
unit, told Business Insurance.
"We will be a good-sized, stable
market.

-We are a new company so we
won't be tied to tradition," he
continued. "We already have

3vmys
YOU CAN
PROFIT FROM
THE VALUATION
REVOLUTION

many experienced people on
board who will be able to ana-

lyze things in the traditional way
but who can also supply fresh
ideas and new approaches."

CAPTIVE insurance companies,
Mr. Simon indicated, would find
a happy partner in Prudential
Reinsurance. "We have no nega-
tive feelings about captives," he
noted. "Quite the contrary."

The new company, which as-
sumed the reinsurance business

of Prudential Property & Casual-
ty, began in the top 10 reinsurers
with its $75 million in initial cap-
ital and surplus. "But we have a

long way to go in terms of pre-
mium volume, of course," Mr.
Simon said. •

1 Investigate the Revolutionary M/S Simpraisal. This completely new
appraisal technique is already at work cutting time and costs in some industries.

Our Revolutionary Consultant will discuss with you the possibility of applying it

to your business. Just say the word.

Keep your property covered with the Revolutionary M/S Annual
Valuation Service. For a fraction of the original cost you can perpetuate your

commercial appraisals, and make sure you are covered at current

replacement costs. It irisures your insurance.

 Send for the Revolutionary Kit & Manifesto. Get the facts now on the
important new developments in valuation for insurance-and for all other purposes.
This may be the time to start a Valuation Revolution in your company!

For information on any of the above items, and your free
Valuation Revolution Kit, call your nearest Marshall and Stevens office or write:
The Valuation Revolution, Marshall and Stevens Incorporated,

1645 Beverly Boulevard, Los Angeles, California 90026.

|| * THE VALUATION we

 A Unionamerica Company

appraisals by
Marshall and Stevens

Boston/Chicago/Dallas/Detroit/Houston/Los Angeles/Minneapolis
NewYork/Philadelphia/Pittsburgh/St. Louis/San Francisco
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Consultants rehabilitate people, recover assets
NEW YORK-"Risk and finan-

cial men at corporations, realiz-
ing that the bottom line must be
black, have been looking at be-
fore-the-loss techniques and the
minimization of loss for quite

awhile," Seymour Page Jr. was
saying over dinner not long ago.
"But lately the light's been going
on at after-the-loss costs, which
go directly to the bottom line."

Mr. Page, as president of an
old (1927) Insurance Co. of

North America subsidiary with a
new name, Recovery Services In-
ternational, has found himself in
quite a bit of demand of late. His
company, which has just been al-
lied with another INA subsidiary,
International Rehabilitation As-

sociates, specializes in handling
those after-the-loss problems.

Recovery Services Internation-

al, formerly known as General
Traffic Services, is, according to
its chief, the only firm of its kind
in the country.

"We've put together a total re-
covery concept," he told Business
Insurance. "Both RSI and IRA

are in the recovery business. We
can now recover both the human

and physical assets of a corpora-
tion. There is no other vehicle
like this."

HE ADDED the markets for

both companies were very simi-
lar, consisting mainly of small to
medium-sized insurance conn-

panies and large, multi-national
commercial enterprises which

self-insure.

"The fact that we are a subsid-

iary of INA might scare some
people off, but it shouldn't," said

What

is it

worth?

60/1/51)1512*Eil . -

Uid.I. 0

George Welch, president of In-
ternational Rehabilitation Asso-

ciates. "We are an independent,
professional house. We are

owned by an insurance company
but we are a third party and
there is value in involving a
third party."

RSI ofiers salvage and subro-
gation services and expects to
expand into other after-the-loss
areas in the future. IRA offers

the rehabilitation expertise but,
according to Mr. Page, "A client
does not have to purchase the
package. He can pick and

choose."

The cost for the company's sub-
rogation service ranges between
15 % and 20 % of gross recovery,
Mr. Page pointed out. "We have
a commonality of interest with
the client. We want to recover

If it is a complete loss!

You have probably given a lot of thought to valuing your equipment so that
there would be sufficient funds to carry on your ousiness in the event of
a catastrophic loss. But no matter how carefully you figure, can you be
sure there will be enough to cover replacements when the loss occurs? For
instance, a machine purchased twenty years ago for $10,000 may have
been depreciated to nothing today, but a used replacement in poor
condition costs $18,000 and a new one $36,000. To help you solve these
perplexing valuation problems Chubb can provide functional replacement
cost-if replaced at the time of loss.

Think it over.

The more complex your requirements, the more extensive your operations,
the more it will pay you to "THINK CHUBB."

and we want to manage the
function because we specialize,"
he said.

SALVAGE costs range be-

tween 10% and 15 % "when sales

are involved" and there is a daily
fee for other salvage aspects.

"Rehabilitation is always
called expensive," Mr. Welch
said of his specialty, "but it real-
ly isn't. We charge $30 an hour
plus expenses. That could look
expensive on a single case basis
but overall, it isn't."

He explained IRA would con-
duet a file review before accept-
ing any business. "What we'll
do," he said, "is go over the. rec-
ords and frankly say, 'We can
help on those eight cases but not
on :hose 16. There is no potential
in them.' That prevents adverse

 - CHUBB/PACIFIC INDEMNITY GROUPSubsidiary of The Chubb Corporation, 90 John Street, New York, N.Y. 10038

CHUBB & SON INC, Manager Federal Insuranve Company • Vigilant Insurance Company • Great Northern Insurance Company
• The Sea Insurance Company Limited • The London Assurance • Alliance Assurance Company Limited • Sun insurance Office
Limited • The Sumitomo Marine and Fire Insurance Company, Limited • Affiliated with Pacific Indemnity Group through The Chubb
Corporation • The Colonial life Insurance Company of America • United Life and Accident Insurance Company • AviationC>OUSM Insurance through Asscciated Aviation Underwriters.

selection."

"We are really not doing any-
thing new," Mr. Page comment-
ed. "There are people in the sub-
rogation business. There are peo-
ple in the salvage business. There
are people in the rehabilitation
business. But in many cases, money
was lost because these things were
step children. They were part of
the claims function and the claims

man can't be all things to all
people,"

"FOR TOO long the insurance
industry has expected too much of
the claims man," Mr. Welch em-
phasized. "In rehabilitation,
you're dealing with someone's
life and the claims man just
doesn't have the expertise for ev-
erything.

"Too many insurance com-
panies say, 'Yes, we have a re-
covery man or a rehabilitation

man in, say, Des Moines. That's
what our claims man does, , , Mr.

Welch continued. "Well, the hell
he does. The claims man has

never rehabilitated anyone in his
life and it's doubtful that he ever

will. The claims man can't be an

expert in rehabilitation and ev-
erything else."

Which is where Mr. Page and
Mr. Welch fit in. They feel there
is a need for what they are now
offering-the total recovery serv-
ice under one roof. They have
offices nationwide and say they

will go anywhere they are need-
ed.

Looking at the subject histo-
rically, Mr. Page noted that while
recovery has always been a nec-

essity, things really started to
happen in 1968.

"THE INSURANCE market

started to change dramatically

then," he said. "The money crunch
was on and risk managers started
becoming more and more sophis-
ticated. They started thinking
more about retention and cash

flow and less about just buying
insurance. All of a sudden people
started calling us for services."

In 1972, the firm which was
then called General Traffic

Services purchased Sug arma n

Brothers Inc., a major San Fran-
cisco salvage firm With the addi-
tion of IRA to the ranks, not only
are both physical and human re-
covery services available from
one source but "a natural part-
nership" was formed.

"We have highly trained rehab-
ilitation specialists," Mr. Page
said. "We have subrogation spe-
cialists and now we have salvors

with lots of experience. And
that's what a salvor needs. There

is not book on salvage. It's 90 %
experience. It's knowing where
to go and whom to work with."

The market is there. The com-

pany already has a structure, op-
erating offices and visibility and
Mr. Page indicated all systems
were go. "We'll have a few prob-

lems," he said, "but nothing that
can't be dealt with."

One problem could have been
that old name.

"General Traffic Services

didn't really say what we do,"
Mr. Page explained, talking
about the name change. "We are
in the recovery business and our
name should say it. We do not

run trains or operate a traffic
service." I

Forms standardized

The Oregon legislature has ap-
proved and Gov. Tom McCall has
signed into law SB 406 requiring
the insurance comrnissioner to

prescribe uniform health insur-
ance claim forms to be used by
all insurance companies.



Sound policy for
private pension plans.

One-third of all participants in
private pension plans are covered by
plans underwritten by life insurance
companies.

Because of this involvement, we
believe we have an obligation to help
see to it that private pension plans
are made more effective in meeting
the needs of covered workers.

And, we want private pensions
made more easily available to a
greater number of workers.

Accordingly, we advocate
measures, including federal legisla-
tion, to achieve the following g6als:

· Mandatory vesting provisions.
With a reasonable period of
transition for plans to comply.

· Reasonable funding standards
to back up promised benefits.

• Uniform and more rigorous
fiduciary standards for plan
trustees, administrators and
others responsible for handling
and investing pension funds.

· Streamlined and improved pen-
sion and welfare reports both to
participants and to government
regulators.

· Liberalization of tax limits on
pension plans for the self-
employed.

• Allowance of tax deductions
or credits to workers for
their contributions to tax-
qualified private pension and

profit-sharing plans.
· Permission for individuals to

establish their own retirement
accounts, with fair and reason-
able limits, and the granting of
tax deductions or credits for
amounts contributed.

· Simplification of the ways by
which employers, particularly
small firms, can establish and
administer private pension plans.
In addition, we recommend that if

a pension benefit guarantee program
-to guarantee payment of vested
benefits if a plan terminates-is to be
enacted, three important principles
should be reflected in the program's
basic structure:

· Employers whose plans terminate
' must be the first source of any

funds needed to provide pro-
tected benefits.

· Program underpinning by a strong
minimum funding standard.

' Program administration by a
federally chartered nonprofit
corporation operating in the
private sector.
If youkl like to have our full policy

statement, we'll be happy to send you
a free booklet,"Sound Policy for
Private Pension Plans".Just send your
name and address to our central
source of information, the Institute
of Life Insurance, 277 Park Avenue,
New York, New York 10017.

YourLife Insurance Companies.
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editorial opinions
States too slow

 OME 600,000 POSTAL workers have been denied thebenefits of pre-paid group legal insurance due to inex-
cusable sluggishness on the part of state insurance regula-
tors.

The postal unions had been studying various forms of the
new fringe for almost two years prior to presenting their
own version as a demand in recent contract talks. Modeled

after a successful experimental program in Shreveport, La.,
the postal workers' proposal would have Provided a variety
of legal services by a closed-panel of lawyers at a cost to the
postal service of five cents per hour per employe.

The plan was abandoned, though, because of a multitude
of problems left unsolved by the inability of state insurance
regulators to recognize prepaid group legal as a bona fide
fringe benefit and, consequently, to push for enactment of
legislation spelling out how such plans will be governed on
the state level.

Congress has had the foresight to see group legal for what
it is-the next major thrust in the benefits area-and has re-
cently amended the Taft-Hartley Act to make such plans al-
lowable topics in contract talks and to permit joint labor-
management administration. The postal workers, exempt
from the Taft-Hartley dictates under the Postal Reorganiza-
tion Act, found federal enabling legislation is not enough
with state laws either non-existent or inconsistent.

The National Assn. of Insurance Commissioners should

open its eyes to see an adequate model law on group legal in-
surance is needed and needed now. There is no reason why a
large bloc of workers seeking the tangible good such a pro-
gram offers-or, for that matter, an insurer with the admin-
istrative tools necessary to cope with such a program-
should lose out due to the refusal of state insurance regu-
lators to adapt themselves-and the jurisdictions they al-
legedly regulate-to the times.

A new direction

--'HE NAMING of two American Society of Insurance
1 Management representatives to a 10-member consumer

advisory panel is a step in the right direction for the Nation-
al Assn. of Insurance Commissioners.

The mills of the gods-NAIC in this case-grind slowly, as
we have pointed out from time to time. But ASIM's repre-
sentation on the new NAIC insurance problem panel is go-
ing to better equip the regulators to grind exceedingly fine
in the future.

When Florida insurance commissioner Tom O'Malley
named Berry Griffin, ASIM's vp-public affairs, and James
Bailey, the risk management group's Washington-based leg-
islative counsel, to help solve insurance problems on a na-

tionwide basis along with other representatives of consumer
groups, he picked the most potent group of consumers deal-
ing with the insurance industry.

With somebody somewhere climbing down the industry's
back on an almost daily basis, the risk management exper-
tise, which comes from learning to cope with a variety of
consumer-related problems on a day-by-day basis, should
become valuable input for the commissioners to work with.

In fact, having the ASIM expertise may be just what is
needed to prevent the more radical elements in the con-
sumer sector from getting carried away with the sound of
their own voices.

Commendations to the NAIC for finally tapping this valu-
able resource of information.

Fire bell' s toll

THE RECOMMENDATIONS of the National Commis-sion of Fire Prevention that a national fire academy be
established to serve as a training and fire safety research fa-
cility falls, like many federal bureau recommendations, in
the better-late-than-never category.

Fire safety and prevention has come into its own and has
achieved the status of exact science in the past decade or
so, mostly at the behest of insurance carriers, who have the
most to lose-aside from the victims themselves, of course.

For some reason, the general public has nothing to identify
with in terms of overall knowledge of scientific fire preven-
tion measures, with the exception of Smokey the Bear.

And until the advent of the TV series, "Emergency!,"
and a couple of bestselling novels based on the lives of urban
firemen, there was little media exposure given to what was
going on in the field of keeping citizens safe from preventa-
ble fires and businesses secure from forseeable interruptions.

Perhaps this is the fault of insurance carriers. By and
large they have tended to go about their business in a quiet
way, preferring to put their budgets on the engineering side
of a project, rather than going heavily into image boosting.

From our point of view, maybe a massive effort on the
part of the government is just what the imagemakers or-
dered to popularize fire safety on a broad front. It would
make the fire safety scientists' jobs simpler, we are,told.

The awful blow of a devastating factory fire is a continu-
ing thing, affecting the lives of all people even remotely con-
nected with its operation. And, we feel, the reason it affects
their lives so much is because it affects their livelihoods.

Should a plant in a single-industry municipal economy be
destroyed by fire, none can deny the regional impact.

And in the more complex urban plant situation an entire
economic system can be put out of commission. It is here that
a greater mass awareness of the tragedy in both lives and
lost production dollars should be fostered.

With apologies to the poet, it's time government found out
for whom the fire bell tolls, because it's not tolling for free.
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FIA flood cover

To the Editor: In your May 7
issue you had an article entitled
"FIA has instant cover for flood-
ed Louisiana." In this article you
state that the maxmium pay-
ments under the government
coverage would be just over
$100,000 on commercial buildings
and their contents. This is incor-
red. I have checked with the
servicing company for Louisiana
and they indicated to me on a
regular program the maximum
insurable value was $60,000 on
the building and $10,000 on the
contents. And on an emergency
program, the maximum insurable
value was $30,000 on the building
and $5,000 on the contents.

We have several clients that
read Business Insurance, and

they were interested in why we
could not give them the $100,000
limit on commercial property. I
would appreciate your checking
your source and letting your
readers know the corrected facts.

Norman R. Agent

Barksdale Bonding and Insur-
anee Co., Jackson, Ms.

Editor's note: Mr. Agent is
right. Data obtained from the
Federal Inswance Administration
was apparently misinterpreted at
a time when FIA was announc-
ing its campaign for an increase
from the $70,000 marimum cov-
erage now in effect to a $400,000
maximum on commercial build-

ings and their contents. This is
now before Congress.

For self-insurance
To the Editor: Commissjcne,

Herbert Denenberg's article in
the June 4 issue was, as usual,
enlightening, refreshing and blunt.
It is regrettable we don't have
more like him in the United
States.

One of the best ways that in-
surance managers can heed Mr.
Denenberg's call to become a
more formidable factor in the in-
surance world is through devel-
opment of competition by im-
plementation of self-insurance
programs. Nothing makes insur-
ance companies more responsive
to change than the threatened loss
of premium income. It is ironic
that in the same issue, there were
two articles on self-insurance,

and both of them pointed out the'
restrictions imposed by the vari-
ous states due to potential loss of
tax revenue or loss of benefits to

employes from financially weak,
companies.

I hope that Mr. Denenberg and.
his fellow commissioners can ex-
ereise some influence on the var-

ious state legislatures to write
laws which would facilitate self-

insured programs while, at the
same time, protect their constitu-
ents. There is no question that
legislators could help their con-
stituents, especially in the cost of
health premiums, through en-
couraging more practical meth-
ods of insurance than are pres-
ently written by commercial in-
surers.

STEPHEN D. GILKENSON, Editor (New York)
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1,000.000
Policy.

One broker did yesterday.
Several more will tomorrow. These

policies come from businessmen.
Men who want to protect a buy and
sell agreement. Or a loan. Or protect
a partnership agreement. Or replace
a commitment in time and money.

They're sold on our yearly
renewable term life insurance. As a

smart business proposition, not as an
act of self denial or sacrifice. So it's

easy for them to say yes.
That's because this is a"pure

insurance" policy. No extras. Just
maximum protection for what they pay.

And that's how you can write a
$1,000,000 policy. For more
information just mail the coupon today.
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American International Life As,urance Company of New York

4[a A member company of American International Group
Dept. BI073, 102 Maiden Lane, New York, N.Y. 10005

Att: Mr. Bill Healy, CLU
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ance" policy.
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agent or broker. You don't have to be
AI Life.
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Fireman's Fund forms consulting
network for mass-marketed plans

SAN FRANCISCO--Newly
forrned Famex, a consulting
subsidiary of Fireman's Fund, of-
fers an additional dimension to

commercial mass marketing of
insurance to franchises and trade

associations.

"Now we can make a commit-

ment to a franchise or association

that each member will be served

individually," said H.M. Dicker-
son, vp, Fireman's Fund.

A network of 228 agents geo-
graphically located throughout
the country, Famex acts as a
consulting staff to assist Fire-
man's Fund's commercial group
department in putting together
insurance programs for fran-
chises or trade associations. This

network, according to Mr. Dick-

erson, gives the client the confi-
dence that all members will re-

ceive personal attention for risk
analysis, loss control and pur-

chase of sufficient coverage.

THE scope of Fireman's Fund
mass-marketing approach for a
franchise or association, he

added, is to provide total insur-
ance service from risk analysis to
developing safety procedures to
meeting requirements under the
Occupational Safety and Health
Act.

"Mass marketing of an insur-
ance program to a homogeneous

group realizes economic savings
that wouldn't exist if sold one by
one," Mr. Dickerson said. "The
buying power of a group is far

greater than that of one member.

We can provide a lot Inore serv-
ices for the same dollar if we

are working with a group rather
than just, one."

The client, meaning the group
as a whole, works out for the

members the general concepts of
a mass-marketing program and
decides what products should be
included in the program. Then

each member decides what specif-
ic coverages he needs and sets
his own limits in accordance with

his specific operation.

FIREMAN'S Fund offers a fran-

chise or an association all lines of

coverage from fire, liability and
workmen's compensation to em-
ploye benefits, according to Mr.

Continental.

We add assurance to life in an unsure world

J

f

Dickerson. Groups can earn a
safety group dividend depending
on their loss experience. Mr.

Dickerson explained that most
property and liability coverages
qualify for inclusion in the safety
group dividend plan. This in-
cludes all forms of property lia-
bility, including automobile, and
workmen's compensation.

BEFORE the insurer agrees to
underwrite any group, it receives
complete information on its

membership. A group is asked to
designate a representative num-
ber of its members who are will-

ing to cooperate in an operationa]
exposure analysis as an impor-
tant step in developing an overall
group program.

"We do a factual analysis of a

group, including an engineering
evaluation," Mr. Dickerson com-
mented. This information is used

to determine levels of exposure,
to develop safety standards for

the group and to make recom-

. by developing a "return to work" feature that continues
disability payments. For persons who must make going back to work a
gradual process, the abrupt ending of disability benefits can be a financial
disaster. (That's the way most plans work.)

New Continental plans prevent such losses by providing income benefits
until you accomplish a substantial return to your job. Under some plans
this exclusive "return to work" feature lasts as long as you need it up to
age 65 if your disability causes you to accept a position of less -,p
income than before your sickness or injury. .--/*.--

Ask your Independent Insurance Agent or the Continental Assurance man
listed in the Yellow Pages.

CONTINENTAtssURANCE Co.
A PART OF CNA FINANCIAL CORPORATION

As of 6-26-73 this plan not available in Georgia, Massachusetts, New Hampshire and Pennsylvania.

mendations for loss control.

"Another thing we weigh at
the onset of a contract is the

reasonable possibility for a group
to earn a safety dividend," he
added. This dividend, Mr. Dick-
erson contends, works like a cat-
alytic agent to keep members
working for a common goal-re-
ducing losses. When a dividend is
earned each member receives a

portion of the dividend depend-
ing on how much premium he
has paid. So the loss performance
of each member directly affects
the group.

A safety committee within the
association or franchise works

with Fireman's fund to establish

standards and evaluate perform-
ance by the rnernbers.

Once the, general mass-mar-

keting package has been devel-
oped, each member decides

whether it wants to participate.
An initial engineering inspection
is made of a member's operation
before the writing of a policy.

With the formation of Famex,
a client can now be guaranteed
that each member will be visited,
he said. The members not only

will be provided with insurance
information but can be advised

on developing safety programs
for employes, improving the
physical protection of their prem-
ises and receiving education ma-
terial for communicating safety
to ernployes.

MR. DICKERSON explained
that Fireman's Fund loss control

personnel, in cooperation with the
franchise or association, can pto-
vide effective safety and risk
management services for the en-

tire group which wouldn't be eco-
nomically feasible for an indi-
vidual member.

Furthermore, Mr. Dickerson

noted, Fireman's Fund mass-mar-
keting program can be handled by
any of its independent producers,
not just those who are a part of
Famex. Famex is available to any
producer who cannot adequately
service all members of a group.

Mr. Dickerson sees mass mar-

keting of all lines of cover-
ag-property, liability and em-
ploye benefits-as the way of the
future for franchises and trade

associations.

"And it's our challenge to pro-

vide complete risk management
services to all nnernbers of a

group," he contends. "This can't
be done on a patchwork basis.
There needs to exist a well-de-

fined mass-marketing program
on which franchises or trade as-

sociations can depend for all
their members." •

Okay to use
both sexes'

life tables
SALEM-Oregon attorney

general Lee Johnson has ruled it
is legal to base state employe re-
tirement benefit payments on
separate life expectancy tables
for men and women.

He gave the opinion to James
L. MeGoffin, director of the pub-
lie employes retirement system,
who asked if using separate mor-
tality tables for men and women
to figure benefits was uncon-
stitutional discrimination based-on

sex.

Mr. Johnson said men and

women contribute equally to the
system, and a woman with nor-

mal life expectancy would re-
ceive the same total benefits but

more monthly payments than a

man with normal life expectan-
Cy. "
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Arkwright-Boston provides all major property
insurance requirements to its insured -
including fire and extended coverage, boiler
and machinery, difference in conditions,
manufacturers output, transit, ocean and
inland marine.

•K

Arkwright-Boston means conservation to the
property insurance buyer.
We specialize in industrial insurance. We underwrite
all the major property lines you need. This gives us a
unique in-house, all-property risk capability. Here's
how this will help you conserve your valuable time
and your company's dollars.

Policy service activity requires fewer visits. Multiple-line
engineering and inspeclion visits and reports are
coordinated. Duplications and gaps in coverage are
eliminated. Paper work is minimized. Simplified claims
handling results in prompter settlements.
When you place all-property risks with Arkwright-
Boston, you take full advantage of our financial
stability, maximum underwriting capacity and high
quality customer sefvices.

ARKWRIGHT-BOSTON INSURANCE
Executive offices: 225 Wyman St., Waltham MA 02154 4PLA

Arkwright-Boston Manu'acturers Mu:ual Insurance Company f®tMltual Boiler and Machinery Insuraice Company

Factory Mutual Insurance %=Ap°



Announcing
Rensions -
1nvestnents
Abi-weekly newsmagazine devoted to
the care and feeding of $283 billion.

The real growth industry today is money An accent on"news," rather than"magazine:'
and money management. Pensions & Investments, like its well known

And the largest and fastest growing segment sister publications Business Insurance and
of the entire money management field is tile market Advertising Age, will be a tabloid size
covered by a new Crain publication called newsmagazine with the emphasis on news.
"Pensions & Investments:' It will have a large staff of editors, reporters,

The incredible boom in pension funds. correspondents and contributing editors who will
The "money trees" tell The story. Dollars report news from money markets throughout the

invested in pension and other tax-exempt funds nation as well as legislative developments from
have been growing at a rate of 11 percent a year, Washington, D. C. and state capitols.
compounded. (More than three times the growth No sacred cows, no taix)os.
rate of our gross national product.) Pensions & Investments will be independent.

In 1972, the pension fund market had assets Not beholden to any organization or group other
and reserves of about $283 billion, of which private than its prinary audience. Reporting will be
pension and retirement plans accounted for $166 timely, otjective and unbiased. The publication's
billion. State and local government plans accounted only objective is the fund manager's education, to
for $72 billion and educational endowment and ihe end that he or she may do a better, more

private foundations another $45 billion. informed, more competent job.
The enormous pressure on fund managers. For the first time, managers of pension and
Performance is the name of the game as fund other tax-exempt funds will have a newsmagazine

managers try to keep up with earlier retirement, specifically edited to give them bi-weekly news
more generous plans, and the increased cost of of importance.
pension payouts. (Fund performance directly Detailed, computerized circulation data.
affects corporate profits because any increase in Pensions & Investments will cover virtually
contributions must inevitably come out of every major fund in the market universe by
corporate profits.) reaching fund managers, administrators and chief

To help fund managers and administrators financial officers responsible for the administration
meet investment goals, Pensions & Investments and management of these funds.
will provide a bi-weekly news service covering the Detailed informacion about each fund,
investment scene. including asset figures, will be computerized to

The new publication will analyze criteria provide advertisers with a well-defined market
and techniques used by successful money universe whose coverage will be continually refined
managers, report on effects of corporase mergers and updated by the experienced staff of a modern
and plant closings on fund performance, and and large circulation department. In addition,
highlight changes in federal and state regulations circulation will be broken down by type of fund,
that affect the financial end of pension funds. asset size and geography.



1952: $35 billion
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1962: $111 billion
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1972: $283 billion

In addition to its primary audience of fund less than the cost of production alone.
managers, Pensions & Investments will be read by For more information about this unusual

those who serve fund managers as advisors, money offer, call Don Angela, Advertising Sales DirsctoI
managers and in other capacities. Such readers will of Pensions & Investments, at (212) 986-5050.
include investment advisors, portfolio managers, Or mail the coupon.
security analysts, stockbrokers, bank trust officers,
insurance company and mutual fund management
company investment officers, consultants, pensions&
actuaries and attorneys. investments

Initial circulation of Pensions & Investments A publication of Crain Communications Inc.

will be 25,000 (BPA membership applied for).
708 Third Avenue, New'York, NY. 10017

El Send me mcre information about your charter advertising oftenSpecial charter advertising offer.
Il Call me for an appc,intment.

The first issue of Pensions & Investments
My phone number s:

will be published October 29, 1973. Il Send me subscription information.
If you are an advertiser concerned with this

Name
important multi-billion dollar market you can take
advantage of an unprecedented charter advertising Company

offer that is almost too good to be true. You can Addreqs

save thousands of dollars by placing your City & State. 7ip

advertising in the four 1973 charter issues for



In 1944 LFs began turning in
record sales.

So did Argonaut.

CELEBRATING 41$4
A QUARTER
CENTURY

OF SERVICE

AND GROWTH 7%07

The old standby 78 rpm record was broken in 1948. A new, space-saving,
long-playing record spinning at 331/3 rpm revolutionized the record industry.
America began buying slower speed, LP records at a fast pace.

That was the same year Argonaut Insurance began revolutionizing the
Workmen's Compensation field with fresh ideas and individualized service.

In 25 years, Argonaut has grown from a staff of seven to over 7,000
across the country and overseas. "Service With A Purpose" is still the Argonaut
Approach-and our competitive edge.

Ir's been an eventful 25 years. We Iook forward to an even moze exciting
future. With more ways to expand our services at a net cost in tune with your needs.
Ask your agent or broker about Argonaut.

Argonaut Insurance Companies
Home OBice: Menlo Park, California · Principal Offices: Atlanta · Boise · Boston · Chicago
Cranford, N. J.   Dalias  Detroit · Honolulu · Kansas City, Mo. · Lcs Angeles · Miami · Minneapolis
New Orleans · New York · Philadelphia · Portland · San Francisco
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BY HOWARD PECK

Partner, Hewitt Associates,

Deerfield, 11.

 ENSION ADMINISTRATORS across
the country are faced with the task of

filing the Labor department's new D-lS
form by July 31 or asking for an exten-

sion. Many are trying to decide how to
cope with it.

Some "experts" in the pension field are
passing out suggestions such as ' 4 Don't
worry too much about it-the Labor de-

partment isn't going to check every filing.
Just be sure you cover yourself from a
legal standpoint."

Let me present a somewhat different
approach-from a communicator's view-
point.

I suggest that, in completing the D-lS,
you really try to communicate. Approach
this task, not as j ust another chore to be
done, another damn form to fill out, but

an opportunity to improve understanding
and thus to render a real service to the

people who are depending on the plan or
plans for which you are responsible.

You know what the regulation says:

business insurance, July 16, 1973/23

1 Remember the spirit of the law
when filling out D-lS forms
"What I am proposing is harder work than just going
through the motions and filing something to comply with
the law. I am proposing, instead, that you make a concert-
ed and conscientious effort to meet the needs of the people
covered by these plans."

"The information called for shall be writ-
ten in a manner calculated to be under-

stood by the average participant or bene-
ficiary." The D-lS form itself uses the
term "typical participant" rather than
"average."

I suspect that, if you want to, you can
get by, at least for a while, with an infe-
rior job of completing the D-lS. You can
go through the motions, get the thing
filed, and hope nobody asks to see it. And
I'm sure that's what a lot of people will
do.

I AM also sure this is a good way to go
about producing still more stringent regu-
lations and tougher disclosure legislation.
Ralph Nader and other consumer advo-
cates had a lot to do with the development
of the regulation and the form. It seems
unlikely they will sit by and let their
work be sabotaged by perfunctory corn-

pliance with the regulation or blatant dis-
regard for its spirit.

What I am proposing is harder work
than just going through the motions and
filing something to comply with the law.
I am proposing, instead, that you make a

concerted and conscientious effort to meet

the needs of the people covered by these
plans. Let me suggest also that once you
have developed a good D- lS, you shouldn't
stop there.

LET'S say you've prepared a clear, un-
derstandable statement. It's cost you

something in terms of time and effort.
Why not do more than just file it and wait
for people to come and ask for copies?
Why not take the occasion to review the
communication material on your retire-
ment plan or plans that goes to all your

people-not just those who happen to ask
for it? Should your booklets, your visual
presentations, your other communications
have more guts, more straight-from-the-

shoulder content? Do they really give peo-
ple the information they need? Should
they contain some of the stuff you've
created for the D- lS?

Now, how do you go about preparing a
D-lS that is understandable? Let me give
you four suggestions:

The first suggestion: Don't overestimate
their knowledge. I mean, don't assume
that people who are covered by your plan

Here's one survival program
for projected high loss ratios

BY BION H. FRANCIS

Insurance consultant,

Milford, Ct.

 HE TIME OF testing for an insur-
ance program comes with a period

of heavy losses. Some insurance programs,
then, are never tested.

But suppose your projections indicate
that by the end of the current policy year,
your premiums will total approximately

No matter how good your loss prevention activities may
be, there is always a possibility that you may have 'a bad
one.' In a sense, that occasional bad one is what insurance
is all about."

$1 million-and your losses will be about
$3 million. That's a 300 % loss ratio!

Will your program stand up? Or will
you face cancellation or refusal to renew
at precisely the time when you might find
it difficult or expensive to replace your

present progrann?

"But they can't do that!" you protest.
"That increase in losses was just bad
luck!

Was it bad luck? That 300% loss ratio is

important in what it may indicate about
the future. What is the credibility of a
continuation of that 300% loss ratio?

YOU NEED arguments, so let us take a
good look at your losses. Is that $3 million

made up of one big loss? Why was it so
big? Was it something that was almost

brought under control and then got away?
Has the plant. made the necessary changes

to insure that a similar loss will not hap-
pen again?

No matter how good your loss preven-
tion activities may be, there is always a
possibility that you may have "a bad
one." In a sense, that occasional bad one is
what insurance is all about.

In fact, if that bad loss is something
that does happen only on rare occasions,
there is something else that you might do.
You can study the loss history of the in-
surance involved. If that big one was the
first such accident in,' say, six years, you
can point out that premiums and losses
should properly be compared for six years
rather than for one year. If, for the six
years, premiums were $6 million and
losses were $3 million, the loss record is
favorable to the insurance company, re-
gardless of the temporary situation. You

Continued on following page.

know the legal language. You work with
these terms all the time. It's easy to fall
into the trap of believing that other peo-
ple use and know the words. Take a look
at the D-lS form itself. I suggest that
even the form is full of terminology that
the typical employe can't be expected to
know.

What about defining vested benefits?
Annuity? Funding? Accrued benefits? Re-
ciprocal agreements? Anticipated bene-
fits? Priorities? Insufficient assets? Allo-

cated? Forfeitures? Options? I am sure I
haven't touched on all of them, but you

get the point. When you complete an
entry in this form, if you really want the
participant to understand you, you may
have to explain some of the words on the
forrn.

USE COMMON words. Use short sen-

tences. Remember that most people, when
they pick up something that describes or
explains a pension plan, assume that it's
not going to be understandable. All of
their past experience tells them this is
going to be over their heads. That's why
we have to exercise care in choosing our
words.

On the form, Item 13G says, "Indicate
whether the following items are allocated
to the individual plan participants." One
of the items is "forfeitures." You could get

by by just saying "yes"-if that's the case.
But I submit that that's not an adequate

answer. It doesn't do the participant any
good to know the answer is "yes" if he
doesn't understand what is meant by a
forfeiture. He may not even know what is
meant by "allocated."

Assuming the answer was "yes," for a

certain type of plan this might be a better
answer: "Yes. Under our plan if a mem-
ber leaves before he is entitled to the full

arhount of money that has been credited
to him, the part he leaves behind is called
a forfeiture. These forfeitures are divided

up among the accounts of those who re-
main in the plan."

Here's my second suggestion: Tell them
"why" as well as ' c what."

Item 13D talks about reciprocal agree-
ments with other plans and says it you
have such agreements, you need to fur-
nish the names of the plans with which

you ha*e reciprocal agreements. It seems
to me that to do the job right you should
not only tell them whether you have such
agreements but also what a reciprocal
agreement is and why the agreements
exist. Don't assume your plan participants
automatically understand this.

I believe a participant can't really be
said to understand a plan feature unless
he also understands its function and pur-
pose. Many times it may be necessary to
go beyond a strict, literal interpretation of
the instructions if you want to meet the
needs of participants. Another aspect of
this idea is that many times the bare plan
language can be misleading because of its
very tone.

Here is an example: A plan document

says, "notwithstanding any provision here-
of, express or implied, to the contrary,
the employer shall not be under any obli-
gation to make any future contributions to
the Flan." Perfectly true and strictly
legal. But if you use that kind of language
with the employe, he is likely to see it as
a threat that the company is going to drop

Continlzed on following page
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mencing at any time after his early re- through having it checked, if it passes, try
tirement but before t.is 65th birthday, it out on a couple of plan participants
equal to the benefit computed under (1) I think it is reasonable to assume that

above but reduced by five-tenths of 1 % the people who framed the changes and
for each month by which his first benefit regulation were not Just trying to see how
payment precedes his 65th birthday " many more papers they could pile up in

The facts are all there, but I submit it Washington I think they were really
could be done much more clearly this trying to get scme Information put togeth-
way er that would be helpful to people in find-

"The benefit you get is figured in the ing Out about their benefit plans-plans

D-1 S. the items in the D-lS form, you may have same way as at normal retirement, then that can be so very important and about
to look in four or five places in a legal reduced The reduction is one-half of 1 % which most of them know so very little
document to get a single answer, picking for each month between the start of pay- I suggest this is the challenge to all of
it up from among the Val lous definit.ons ments and your 65th birthday This re- us How do we meet not only the legal re-Continued from preceding page
and sections of the plan duced benefit iS paid for life It does not quirements, but also the long-range

the plan the next day Even when you find the entire answer change at 65 human needs, .

It would be better to say something like in one place, it may need to be rearranged "Of course, if you were to put off the
this "The plan does not require the com- and restated in ordinary, eveiyclay lan- start of payments until age 65, the full Howard L Peck ts a partner in the firm
pany to keep on making contributions, but guage if it's to be understood Here's an amount would be paid " of Hewitt Associates, Deerfield, Il, inde-
the company fully Intends to continue example In section 13K, one of the points pendent consulting actuanes, analysts, and
contributions and to keep the plan operat- you need to deal with is how benefits are NOTICE the suggested revision contains advisers on pension, profit sharing and
ing indefinitely " computed in case of early retirement some useful information lacking in the emplove beneftts He heads the firm'$ ac-

Here is some language that covers -hat original It could be further improved by tivities in emplove communications MT
MY THIRD suggestion is this Consider point m one plan adding an example Peck, who hes been active in the advertis-

how you say it, as well as what you say "The benefit payable to a retired mem- My last suggestion is this Check your =ing and commumcations Deld since his
The regulation says, " wittten in a ber shall be equal to an amount based work Once you've completed your D-lS graduation from Grinnell College, spent
manner calculated to be undeistood " It upon an election filed at the time of his matei·ial, have someone check it over who several years handling investment sectin-
doesn't say written in words calculated to early retirement of either (1) or (2) has some skills and abi-ities as a commu- tles advertising He was a program director
be understood Of course, the words have below nicator Maybe you have an editor, a pub- for Wlsconsm radio stations and for 15
to be understandable, but they have to be "(1) A monthly benefit commencing on llc relations man, an advertising man, years was an account executive and later
presented as a meaningful, logical se- his 65th birthday computed in the same somebody who has a good feel for words vice prestdent of a Milwaukee advertising
quence and aI rangement of ideas The manner as a normal retirement benefit When you are pretty sure it communi- agency Since joining Hewitt Assoczates
typical plan document is designed gener- but based on his hours of Contribution cates, have your lawyer look it over to 171 1952, Mr Peck has handled emplove
ally for precision of language, not for ease Credit at the time of his early retirement make certain you have met the require- communtcattons projects for many compa-
of understanding To deal with some of "(2)A reduced monthly benefit com- ments of the act Then, when you are all mes in various parts of the COUntry

High loss
ance companies who insure their plants surance program which is operating at a renewal in order to give yourself time to
Obviously, if your company lS developing loss work something out

... an unfavorable loss experience, coopera- In my experience, the leading insurance
tion should be the order of the day in ANYTHING ELSE? Obviously an ad- companies have usually been cooperative

Continued from precedtng page dealing with insurance company recom- verse loss ratio should not come to you as in these matters Don't forget that you are

can be sure the insurance company will mendations a surprise. You should know about it as a customer anc that an insurance compa-

study lt carefully Such a situation should be presented soon as the insurance company knows ny, like any other business, needs custom-
promptly to your plant managers Show about lt You should locate the problem ers-but not, of course, customers who

AS YOU can readily appreciate, this them that if the unfavorable loss expel·i- and be working on methods of containing bring about losses

kind of situation lS a good reason for not ence continues, the ultimate resu_t must lt before the policy comes up for renewal Yet the losses-hopefully-should rep-

changing insurance carriers unless there be an increase in their insurance expen- This is sometimes not possible, even when resent a temporary situation After this

is ample Justification for making the se-and possibly other expenses as wel_ the insurance manager is on the ball If period of trouble there will come a time

change Another consideration centers on how you are caught in an unexpected situation when you will be a good customer again

Moreover, suppose, instead of one big you have handled policy renewals in the and find yourself facing a refusal to A good customer for whomp Your present
loss, you have a number of smaller losses past Do you ask for competitive bids at renew or a demand for a substantial in- insurance company'? This may well de-

After study of these, you find they are in- each renewal') There should normally be crease in premium, you can always ask pend on how that company sees you

creasing, and you estimate they will aver- no place for competitive bidding in an in- the insurance company for a temporary through your present difficulties

age about $250,000 a month, probably at-

taining a total of about $3 million by the
end of the policy year

This loss level results from frequency of
RISK MANAGEMENT NOTES

loss rather than from severity of the indi-
vidual losses, a completely different situa-
tion from that of the "one bad one "

The constantly recurring losses provide
a kind of statistical proof that your losses

Watch out on lease liabilities
will continue In other words, these losses
have a high credibility in forecasting
what may be expected m the future

BY WARREN, McVEIGH & ASSOCIATES to see that the written contract clearly firmed the existence of such an interest

AS STATED above, the big single loss depicts the intent of both parties with for legal liability Further, such a move
risk management consultants

is the problem which insurance is intend- respect to assumption of liabilities and could comphcate an ordinary loss ad-
San Francisco-Los Angelesed to meet Insurance for pi otection placement of insurance It is generally ]ustment made for the lessor since the

against catastrophe is not Intended to most equitable for each party to assume claim would be paid to all parties If

meet the situation represented by a vol- the consequences of his own negligence, the lessee actually does have an interest

ume of claims If the frequency of loss TAT HEN HIS air-conditioning syssem though when one party has a better bar- m some betterments, additional compli-
rises, the severity of loss must Inevitably V V failed, a tenant in a rented building gaining position, he may try to avoid calions are introduced
follow hired a contractor to make repairs In the some losses he would otherwise incur A more acceptable alternative is for the

What you have here is only in part an course of the work, the contractor caused a Printed forms are sometimes found, used lessor to have his insurance carrier waive
insurance problem In larger part, it is a fire which seriously damaged the building by building owners, where the tenant his right of subI oga'hon, which normally
loss prevention problem In this situation, An appellate court held that although the must assume all haoilities attendant to can be done without cost prior to a loss
your insurance costs will rise and will not loss resulted from the contractor's nedli- the premises, including (though perhaps This is satisfactory as far as it goes, but
go down until management acts effective- gence, the tenant was responsible for the not explicitly stated) negligence of the the lessor still has recourse for any loss
ly to reduce losses There are many fac- building damage on grounds that the con- owner or his agents. In some Jurisdictions, in excess of policy limits, for rental in-
tors which may bear on this Let us re- tractor was an agent of the tenant such evasion of loss lS illegal, and there come or other time element losses not
view some of them This case points up one possibility of is often doubt about the extent to which Insured, or for direct damage from perils

One possibility is that social, economic, legal liability for damage to property of one party can contract away his own not insured Also, the lessor's policy could
or legal changes are taking place which others More commonly, the tenant may negligence In practice, however, lt lS be voided through conditions beyond the
have the effect of increasing the hazard be sued directly by the owner or his in- common for liabilities to be transferred control of the lessee
Examples of this are ecological problems gui er Standard liability policies do not by contract These limitations point up the need for
and the increase in militant consumerism cover this exposure because of tne ex- adequate attent_on in the agreement to

In some of these areas we are faced clusions of (1) property in the care, WHEN lessee and lessor each carries •Who is responsible for carrying

with a whole new ballgame in which custody, or control of the insured or as his own property insurance, both parties building insurance?
hundreds of millions of dollars and years to which the insured lS for any purpise may feel secure, however, if a case of • Does the wording specify precisely

of effort may be required to meet new exercising physical control, or (2) prop- negligence can be made against the lessee, what insurance is to be carried, avoiding
conditions and requirements Or, it may erty owned or occupied by or rented to the lessor's fire insurance carrier may vague terms such as "fire and related
be enough to beef up your pi esent corpo- the insured well subrogate against the lessee A Judg- perilsp"
rate inspection, testing, and guard ser- Principal exposure, of course, is from ment of this type would not be covered • Which party waives subrogationO
vices Because of your existing responsibi- fire and extended coverage per'ls but either by the lessee's property or standard • In the event of building desti uction

lities as insurance manager, you should be other types of loss are also possible liability policies from any cause, is the contract termi-

a leader in any such effort Building collapse, for example, could One possible resolution for this problem natedp
create undesirable asumptions of loss un- lS for the lessor to have his insurance • Is rent abated in proportion to

WHAT ELSE can you do in meeting the der some contract wording carrier list the lessee as an additional amount of damage to the premises';

threat of an unfavorable loss experience9 Because most problems arise from con- insured However, this raises the ques- • Is the lessee responsible for negli-

Plant managers, under pressure to pro- tracts for leases of premises, these will be tion of whether or not the lessee actually gence other than his ownp
duce profits, may be non-cooperative considered first Probably the most un- has an insurable interest in the building, When assigning responsibilities for
toward the recommendations of the insur- portant, though often neglected, pcint lS though in some cases courts have con- Continued on page 26
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Frank B. Hallk original vie-
of risk management.
Whath init foryou?

Today's rapidly changing business con-
ditions demand original approaches in meeting
risk coverage responsibilities.

The need for original thinking will be
even more crucial in the years ahead, as prod-
uct and other liabilities escalate, as the scope
of employee benefits broadens, as domestic
corporations expand internationally, as laws
change, and as yet unforeseen technological
achievements become realities.

For an imaginative approach to solving
these business problems, send for our new
brochure, "An Original View of Insurance".
You'll read about a new philosophy. One that

steers away from the traditional emphasis on
sales or production, and stresses the broker's
role as a member of your financial team.

You'll find out about the risk manage-
ment services offered by Frank B. Hall. And
about our staff of experienced counsellors who
canhelpyou make the decisions that can affect
your company's profit margins, earnings per
share and cash flow.

So if you're a corporate executive con-
cerned with risk management and insurance,
send for this free brochure today. and find out
what Hall's innovative insurance programs can
mean to you.

Att: Dept. M

Frank B. Hall& Company, Inc.
88 Pine Street, New York, N.Y. 10005

Dear Sirs:

Please send me your free brochure
"An Original View of Insurance".

Name

Tme

Company Name

Addreff

City State

-----

An original view of insurance: Frank B. Hall & Co., Inc.
Zip Code
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If so, prio-ity information should include lhe an-

swe- to th s questicn

will the rate of return compare favorably
with your cost 01 capital requirements

Cameron and Colby Co. feasibility studies mc.ude
this financial forecast. (Along with a thorcugh

analysis 01 loss patterns and exposures, premi.Ims
and coverages, and industry comparisons.)

Cameron and Colby Co. is capable of makirg such
projection 5 by virtue of the fact that we are
acti·,ely, successfully, engaged in operating our
own insurance and reinsurance companies. And
have for many years.

If you are interested, *e'll be glad to submit a
proposal - without obligation. For- informet on.

Albert R. Dow, Senior Vice Presiden?

MANAGEMENT SERVICES DIVISION

CAMERON  COLEY CO.
AN OPEN GIRCLE COMPANY

60 Batterynarch Etreet, Bostcn, Massachusetts 02110 • 617/357-8400

Risk management notes.
Continued from page 24

damage in the contract, the
building owner should be careful
to release the tenant from liabili-

ties only b the extent that insur-

ance applies. If a full release is

grantedz the owner may have no
recourse where coverage does

not apply or limits are inade-

quate. Wording of the "waiver of
subrogation" clause in the policy
should be checked since some re-

quire that all rights of recovery
be waived if any rights are
waived.

Systematic procedures for fol-
lowing new leases are necessary.
Effective results can be obtained

only if contracts are reviewed
before execution by representa-

tives of both legal ad insurance
interests. However, advance re-
view may not always be feasible,
but, at : minimum, a review
should be made soon after execu-

tion of the contract.

IT IS sc,metimes possible, if the
lessee is a large corporation and
the building owner a smaller en-
tity, that the lessee could blanket
the location into a master policy
at lower cost than the owner

could write his insurance. This

could result in an agreement for
all insurance to be carried by the
lessee with appropriate reduc-
tions in rent, but it is particularly
important here to clarify the sit-
uation with regard to time-ele-
ment losses and to the rights of
any mortgagee. There may also
be co-insurance clause require-
ments to be checked.

If proper contractual arrange-
ments cannot be made as above,

insurance protection may be de-
sired. One means to acheive this

is to have the exclusions of

leased or controlled property
modified, which may sometimes
be done, particularly if the as-
sured is willing to accept a de-
ductible. ,

If this procedure is too costly,

In the Atlantic
states ... it's All-Star

All-Star Insurance Corporation is an expert at
tai oring excess/surplus coverages to fi: the
risks working through an experienced corps of
general agents whc understand All-Star's pro-
fessional standards.

All-Star is a growth company with a tradition of
service aid skilled underwriting to meet today's
rapidly changing social and economic cindi-
tiois.

H you are in the Atlantic states or anywhere in
the United States, A 1-Star is ready to serve your
needs. Contact All-Star today for informotion
cn coveriges and representatives in your area.

ALL-STAR INSURANCE
CORPORATION

The do·nestic company that spec, al zes n exce„/sirplus risks.

54)1 N 76th Street P.O. Box 2917 Milwaukee Wis. 53218

(414) 466-8300 CABLE: ALLSTARWI·S MILW TELEX 2-6879

1
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fire legal liability insurance may
be somewhat cheaper. Although
this may duplicate property cov-
erages, it is necessary if any
major liability potentials remain
after all contractual arrangements

have been thoroughly explored.
Adequate limits of liability may
be difficult to obtain because of

reinsurance limitations, and the
loss potential should be carefully
checked against the policy
amount. Note that fire legal lia-
bility insurance normally ex-
cludes contractual liability which
is normally covered in the corn-

prehensive liability contract, and
would automatically be covered
if such contractual liability is
contained in the lease.

9
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BLANKET contractual liability

coverage cannot be relied upon
to answer the fire legal liability
problem because the "care, cus-
tody, and control" exclusion may

still raise a question of coverage
and, of course, losses outside the
contract could occur. Broad form

property damage also fails to
provide coverage, but the Lloyd's
form 'B' property damage policy

will pick it up.
Perhaps the simplest way to

achieve insurance coverage for
these exposures is through the
umbrella excess liability policy
which does not have the exclu-

sions mentioned above. This, of
course, should be done only after
full consideration of the extent of

loss potential under the self-re-
tention requirement in the um-
brella.

Another aspect of liability for
fire damage is the prospect of
damage to nearby premises from
fire originating on the insured
premises. In this country, con-
trary to custom in many foreign
countries, property owners are
rarely held responsible for fire
spread, apparently on the theory
that fires are largely beyond the
control of human beings. Howev-
er, where negligence can be

a Po" C......·ion compony

..

proved, liability may be invoked
and the amount is limited only
by the value of property which

could be destroyed. Fortunately,
coverage for these exposures is
provided by the property damage
section of most comprehensive
general liability policies because
the "care, custody or control"
and other exclusions do *not
apply. However, it is important

that policy limits be evaluated
carefully for adequacy, consid-
ering all possible loss potentials.

In sum, then, for adequate dis-
position of fire legal liability ex-
posures, it is necessary for all
contracts to be examined care-

fully both by legal and insurance
personnel to be certain that the
intent of all parties is clearly
expressed and that insurance is

provided wherever major loss
exposure cannot be eliminated. •

Letters...
Continued from page 16

members of the professions com-
monly considered to have a bet-
ter command of the language.
The engineer should be more
precise in his application of the
language by virtue of his type of
training.

During 28 years of reserve and
active military service, I have
waged a continuing battle against
the use of the redundancy so pre-
valent in military circles-"irre-
gardless."

When I read Gerald L. Maat-

man's discussion of high rise fire
problems in your June 18 issue, I
was, to say the least, amazed to
find THAT WORD-"irregard-
less!"

Please, Mr. Editor, spare my
sensibilities. How about "regard-
less," or even "irrespective?"

Mr. Maatman's article, inci-
dentally, was an excellent and
timely presentation. I enj oyed it,
regardless of, irrespective of and
notwithstanding its redundancy.

Frank B. Hall

Riggs, Counselman, Michaels &
Downes Inc., Baltimore Md.

Editor's note: Your point is well
taken. However, we think Mr.
Maatman's article was not in-
cidentaI11/ excellent and timelv. It

was excellent and timely on puT-
pose.

A correction

To the Editor: Regarding the
article about our attitude on

OSHA (Business Insurance, June
4), we were happy to see our
point of view reflected so accu-
rately.

There was one unfortunate

typographical error in the text.
In the third paragraph from the
end there appears mention of a
figure "4,500 workers." This

should have been "14,500 work-
ers." Because of the error, the
succeeding percentages seem to
be in error. Being involved in the
publishing business myself, I can
well appreciate how things like
this happen.

Should anything new develop
about the subject, I will see to it
that you are provided with the
information.

John F. MeManus

Director, public relations, The
John Birch Society Inc., Bel-
mont, Ma.

Courts cut awards
British courts are cutting com-

pensation payments to accident
victims who were not wearing
seat belts. Such "contributory
negligence" generally reduces
awards by up to 25%.
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AEt na's unique
and ingenious
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The secret: LifeVestor combines the advantages
of group life insurance and equities. And solves a
lot of problems by doing it. For example, it elim-
inates any concerns you have about providing life
insurance for retirees. Furthermore, as long-service
employees approach 65, your term insurance costs
on them may disappear entirely.

Happy Re*!Qmmt

Come retirement, an employee can have his cake
just about any way he wants it. He can take the
value of the accumulated LifeVestor contributions

in an annuity, paid-up life insurance, or cash-in
alump sum or installments. An LEtna Group Repre-
sentative, your agent, broker or consultant can
explain the many advantages. It's not the average
approach to employee benefit planning: But
LEtna isn't your average insurance company.

Or: How to help employees
build for the future.

While prefunding their
retiree life insurance.

It's almost magically simple. Generally, employ-
ees contribute to LifeVestor's Separate Invest-
ment account*. They like it because it's equity-
oriented,withopportunityforgrowth. Andbecause
their contributions buy LifeVestor units that have
both cash and life insurance values.

*Feeling generous? You can add to it, or pay it all.

LIFE&CASUALIY

You get action

with REtna

Auailable in most states.
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UAW demands ...
Continued from page 1

the work place through its own
personnel. And there must be a
way provided to shut down un-
safe operations pending their
corrections."

APPARENTLY what's planned
is language which would allow a
worker to refuse to do a job he
considers unsafe or adverse to his

health if his judgement is sup-
ported by the findings of a union
health and safety committee. The

union will also ask the companies
to help train the personnel who
will make up these committees,
to provide equipment necessary

to monitor worker safety and to
agree to honor third-party ex-
pertise to settle disputes.

As was the case with the Shell

Oil Co., the automakers are ex-

pected to pat themselves on the

back for safety and health ex-
penditures and efforts to refuse
to relinquish to labor what has
long been considered a peroga-
tive of management.

Pre-paid family dental insur-
ance is also a UAW top priori-
ty, especially, Mr. Woodcock

points out, seeing as such plans
have already been instituted by
the UAW in its contracts with

the International Harvester Co.

"It is time the automobile indus-

try caught up," he told the con-
vention.

The six-cent-hourly plan now
in force at International Harvest-

er covers some 200,000 persons
and provides payment of up to
$750 annually for each family
member and an additional $500
for orthodontic work. Plan par-
ticipants are free to choose any

1; 4

BELL BOTK)MED

If you haven't visited a
Travelers office in the past

few years, you might be
in for a surprise. Because

you'll see a growing population
of beards, long hair, bell

bottoms and paisley shirts
We've decided that the

colorful outside is not nearly
as important as the grey
matter inside. And that

individuality is vital to
innovative business decisions

In underwriting,

administration, sales,

claims, actuarial... all

phases of our business.
We don't normally follow

fads in this business.

But we do know that

accommodating to change

dentist they wish, and bills are
submitted directly to the insurer,
Aetna Life & Casualty Insurance

Co. The program pays the full
cost of routine examinations

every six months and 50 % of
denture and bridgework expens-
es.

WHAT THE union will seek in

health insurance remains vague
at this point. The UAW has ad-
vocated national health insurance

for a long time and has provided
the automakers figures showing
how many insurance dollars they
could have spent had federal
health care been provided since
1970.

Some speculators say the auto-
makers will be asking workers to
take on a portion of health insur-
ance premiums due to spiraling
costs.

The chances of the union as-

senting to such demands are,
rn.ost persons agree, slim at

best. •

Kidnapping...
Continued from page 1

is not available from us. We are

still exploring the possibility. It is
a question of whether your su-

preme account comes to you and
wants that type of insurance.
You swing with the muscle, with
your accounts that pack the most
punch in premium dollars. So I
would guess that most companies
underwriting this type of insur-
ance are being forced to. It's not
a very attractive sort of policy to
become involved with."

What sort of considerations do

multinationals have to make in

investigating and evaluating kid-
nap insurance? An insurance of-
ficial of a corporation with inter-
national concerns told Business

Insurance his company would not
purchase such insurance.

"To me," he said, "it is more

UNDERWRITING

and judicious innovation
is what's going to keep us

able to provide competitive
markets for you in the

years to come.
Indeed, many of our most
important products and
services of today didn't

exist ten years ago. Corporate
Accounts, for example.

Survivor's Income Benefits.

Drive-In Claim Service.

Hotline. Equity-based
pension accounts. Variable

Annuities. Tailored Life

Benefit Plans. And more.

The better able you and
we are to recognize, develop

and sell what the market

wants, the surer we are to

grow and prosper in this
business. Together.

THE TRAVELERS

of a physical security problem.
You don't really save the life of
an executive by collecting $1
million if he is kidnapped. Any
company relying on such insur-
ance would be suspect. I certain-
ly would not want to work for
such a company."

Donald Frazier, corporate in-
surance manager of International
Telephone & Telegraph Corp.,
noted, "At IT&T, our primary
concern is to have money avail-
able for ransoming. We did in-

vestigate the policies presently
being underwritten. However,
the fact underwriters become

middlemen between the employ-
es, the police and the kidnappers
bothers us. We did have a kid-

napping. We did not have insur-
ance. This type of insurance is

handled in an undesirable way,
with so many requisitions like
specified ways to deliver the
money. On something like this,
we are not interested in gambling
with the insurers on their knowl-

edge of probabilities."

MORE than 250 kidnappings
have already occurred in the past

two and one-half years of the
Argentine reign of terror. Vic-
tims include such corporations as

IT&T, Ford, Kodak, the First Na-
tional Bank of Boston and Brit-

ish-American Tobacco.

A sensitive subject with most
corporations having Arg ent ine

holdings, responses to queries about
kidnap insurance and Latin Amer-
ican kidnappings are guarded by
reluctance and cloaked in anxiety.

"I'd be crucified if I made any
sort of comment, even slightly

related to this," said a Goodyear
executive. Kodak employes also
declined to comment.

A spokeman for Ford Motor
Co., which met a $1 million ex-
tortion payment, replied, his com-
pany doesn't carry kidnap insur-
ance for its Argentine executives.
Neither does the First National

City Bank of New York, whose
asst. manager of their Cordoba
branch is the rnost recent abduc-

tion victim at this writing.
Despite the warning issued by

the Argentine president to cease
the violence and guerrilla activity,
the kidnap rate is climbing to 10
a month. Executives remaining in

kidnap-prone areas are resort-
ing to various subterfuge in at-
tempts to protect themselves.
Stratagems include escort cars
occupied by bodyguards as well
as armed drivers. Cars, routes
and schedules are being scram-
bled in the hope of obfuscating
would-be kidnappers. •

Labor seeks

marine rules
WASHINGTON-The Labor de-

partment has proposed rules re-
quiring maritime industry em-
ployers to report any j ob acci-
dent resulting in the death or
hospitalization of one or more
employes to the nearest OSHA
office within 48 hours.

Present standards require noti-

fication only in cases where five
or more employes are involved,
but numerous petitions received
from the shipbuilding, ship re-
pairing, shipbreaking and long-
shoring industries have prompted
the new proposals.

The petitioners claim that,
under the pre-OSHA maritime
safety requirements, the reports
were required when one or more
workers were hospitalized. The
present OSHA system weakens
the previous standards which
they have operated under for 14
years, they said. •
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IS YOUR INSURANCE

DEPARTMENT A PROFIT

127 John Street

I New York, N.Y. 10038

(212)248-1570

GROUP VII SERVICES

175 Weel Jackson Blvd.

Chicago, Ill 60604

[3121922-1400

3807 Ishire Boulev¤rd

Los Angeli:, California 90010

1213)380-1331

Castle, Cooke extends
legal to all employes

HONOLULU-Stockholders of

Castle & Cooke Inc. approved ex-
panded indemnification for offi-
cers, directors, employes, and
agents of the company at the
June 8 annual meeting.

According to a spokesman in
' the firm's legal department in
San Francisco, the new cover, as
yet unplaced, is designed to pro-
vide protection for company em-
ployes at all levels in the event
of litigation stemming from off-
job activities which are encour-
aged by the company, such as an
employe serving on a hospital
board in a foreign country.

Because of the multinational

character of the Castle & Cooke

corporate network, the spokes-
man continued, it was decided to

Introducing
AFCOt money machine

 Becaise renting means yolspread cut your premiums
instead 0- tying up co-porate
cEpital in a lump sum prepaymenl.

 They're renting insuranceJust like they lease company
cars or trucks or whatever.

\

21 Corporate risk managers
coast to coast are discovering

a new way to save money.-ff=«' »

41

Show me how renting insurance from AFCO
makes sense for me

Name

Title

Firm

Street

City or Town

State

1 e\

1

7ip

fl Through AFCO's wide range
-21 of low-cost nsurance

premium financing plans.

 Write for details. Or let usset up a program through
your agent or broker. No
obligation. Unless you insist.

--------

The insurance rental experts.
NEW YORK: 108 JOHN STREET, NEW YORK 10038

ATLANTA BALTIMORE BOSTON CHICAGO

COLUMBUS, O. EASTORANGE HEMPSTEAD, N.Y.
1<4NSAS CITY LOS ANGELES MIAMI

SAN DIEGO SAN FRANCISCO SEATTLE

IN CANADA: __CUD·
HALIFAX MONTREAL TORONTO

EDMONTO\ VANCOUVER

extend the cover to all employes,
through amendment of the cor-

porate bylaws necessitating the
shareholder action, since many
employes serve as offi c ers of
C & C subsidiaries overseas, al-

though they may not be officers
of the parent corporation, all of
whom were indemnified under the

previous bylaws.
Another reason for the action,

the attorney said, was to provide

an updating of the corporate by-
laws in order to conform with

certain model corporate bylaws
recommendations put forth by
the American Bar Association in

connection with interstate and

international legal operations.
These model laws, he stated,

will provide, for example, a more
strearnlined legal system for cor-
porations heavily involved in in-
terstate property acquisition pro-
grams. I

Wax ...
Continued from page 3

Once the improvements were
completed, Mr. Maxwell, who
acts as the risk manager for Mr.

Fong, set out to prove to the in-
surance industry that his client
was a safe risk. He worked close-

ly with the fire rating bureau to
make sure the bureau missed

nothing when it was inspecting
the museum.

The classification for the at-

traction was changed from an
amusement place to a museum.

"Being rated as an amusement

place has quite an effect on the
cost of insurance premiums," he
said. The only item now rated as
an amusement is the cable cars

used in Old San Francisco. Visi-

tors to Old San Francisco take a

miniture cable car ride through
the streets of early San Francisco

where scenes depict the city's
history ending with reconstruc-

tion after the 1906 earthquake.

THE CABLE cars seat four peo-
ple and travel at a walking pace.
A metal bar locks in place over
the occupants laps so no one can
get off the ear while it is in mo-

tion.

Mr. Maxwell approached Fire-
man's Fund to provide coverage

on the risk. The insurer agreed to
come out and take a look. Fire-

man's Fund engineers made sev-
eral additional suggestions such
as redesigning a steep ramp.
After the corrections were made,
the insurer accepted the risk and
the museum ended up with bet-
ter coverage at a better premium.

Mr. Fong agreed to a corn-
prehensive portfolio. He elimi-
nated the all risk coverage he
had previously and went to
named perils coverage, written
on a first dollar basis.

"Rather than having deducti-
bles, we spent our money elirni-
nating potential disasters," Mr.
Maxwell said.

By spending his money wisely,
Mr. Fong has both reduced his
premium cost and the likelihood
of a loss resulting in a shutdown
of his operations.

"At the rate visitors are going
through his attractions," Mr.
Maxwell commented "that's

quite a savings-even for a one-
day shut down." •

Guaranty group begun
Legislation which would create

a California Life and Disability
Insurance Guaranty Assn. to un-
derwrite insurance policies has
been adopted by the assembly
and sent to the senate for action.



2Afield managers
have quote power

A few months ago, Z-A created a new position...
field manager... for its front line contact with pro-
ducers and their customers.

The field manager isn't someone who makes calls
to the zone office for you and your agent or broker
. . . he's been trained and authorized to make under-
writing decisions and commitments on his own
wherever possible. That's a requirement of his job.
Our field managers are using their quote power.
And here are some cases that prove it... all from
the last 90 days.

A field manager did underwriting, pricing, and authorizing in the field, in a matter of
hours on four prospective insureds: A light metalworking risk with $13,370 pre-
mium; a really trust for $6,399; a retail clothing store for $1,997; a tool distributor
for $11,271.

I --
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Another agent competed successfully (against several other companies)
for a package and umbrella policy on a community racquet club- pre-
mium $7,000. The risk was quoted directly on the spot by the Z-A field
manager.

You and your agent or broker can use this kind of
help-field decisions, fast quotes, firm commitments.
Next time you need an answer in a hurry, ask the
Z-A field manager to use his quote power. You can
pass this list on to your agent or broker:

ATLANTA, GA 404/261-1351
BALTIMORE, MD 301/377-6600
BATON ROUGE, LA 504/927-9874
BIRMINGHAM, AL 205/879-5947
BOSTON, MA 617/848-5200
BUFFALO, NY 716/839-4100
CHICAGO, IL 312/454-4600
CINCINNATI, OH 513/721-4521
CLEVELAND, OH 216/333-8400

DALLAS, TX 214/748-7881
DETROIT, Mi 313/358-0015
EAST ORANGE, NJ 201/676-4050
GRAND RAPIDS, MI 616/459-3514
GREENSBORO, NC 919/275-8024
HOUSTON, TX 713/622-8111
JACKSON, MS 601/982-1515
KANSAS CITY, MO 816/471-8400

LATHAM, NY 518/785-4551

LOS ANGELES, CA 213/938-3621
LOUISVILLE, KY 502/585-2136

MILWAUKEE, WI 414/774-3610
MINNEAPOLIS, MN 612/546-5491
NEW HAVEN, CT 203/288-3501
NEW ORLEANS, LA 504/834-5867
NEW YORK, NY 212/964-1600
PHILADELPHIA, PA 215/925-9735
PITTSBURGH, PA 412/833-8000

PHOENIX, AZ 602/279 -1663
RICHMOND, VA 703/358-5505

SACRAMENTO, CA 916/483-7341
SAN FRANCISCO, CA 415/986-4900
ST. LOUIS, MO 314/434-8500

WOODBURY, L. I.,NY 516/364-9090

-r

A company required $150,000 in inland marine
coverages. Z-A field manager reviewed file, loss
history, and rating, and provided firm quote in
three days... remarkable time in view of the size
and nature of the risk and reinsurance aspects.

ZURICH-AMERICAN INSURANCE COMPANIES
ZURICH INSURANCE COMPANY

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY
111 West Jackson Boulevard
Chicago, Illinois 60604

An agent with little commercial volume - but who
wanted more-was helped to provide a contract-
ing firm with $25,000 in annual coverages... the
first of several good-sized commercial accounts he
is now serving, thanks to the training and author-
ity of the Z-A field manager.
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labor beat

Traditional benefits put group legal
in postal workers' dead letter box

By TOM WALSH

WASHINGTON-A push by
the nation's 600,000 postal work-
ers for pre-paid group legal in-
surance has fizzled with the pro-
posal being abandoned at the
bargaining table in return for
additional group life and health
insurance benefits.

"We abandoned it and gave the
nickie to the doctors," Jules
Bernstein, assistant director of
the Laborers' International Union
and the man who drafted the

postal unions' pre-paid legal pro-
posal, told Business Insurance.
"At the present time, there are
just too many problems, too
many unknowns," he said. "We
felt we would have been able to
find an insurer to handle it, but
there are problems with state
laws. Can we self-administer it?
Can we set up our own trust
fund? These questions need an-
swers. and it's up to the state
legislatures to do something.

"The market is certainly
there," he said. "INA and Fire-

men's Fund and many other in-
surers are gettind into it, but it'11
take time to get these other prob-
lems worked out. It's still under

study, and will continue to be
under study."

MR. BERNSTEIN modeled his
prepaid legal insurance plan after
a program now being experiment-
ed with in Shreveport, La. That
program, he said, will soon be
praised in a yet-unpublished re-
port by the American Bar Assn.

"My proposal, you could

USNIG

say, is modeled directly along the
lines of the Shreveport plan," he
said. "It called for an employer
contribution of five cents per
hour per employe."

The Shreveport system pro-
vides $100 in legal fees for con-
sultative services, not to exceed
$25 per visit; $250 for office work
such as investigation, research or
negotiation; representation in
judicial or administrative pro-
ceedings to the tune of $350 for
court costs and $150 for out-of-
pocket expenses, plus, if the in-
sured is a defendant, reimburse-
ment of 80% of the next $1,000
incurred in litigation.

Although Congress recently
approved an amendment to the
Taft-Hartley Act which allows
group legal plans as a contract
talk topic, the postal workers
--under the terms of the Postal
Reorganization Act-are exempt
from the Taft-Hartley stipula-
tions and appeared in an opti-
mum Position to win pre-paid

legal insurance this year. Un-
fortunately, state insurance regu-
lations have either not been for-
mulated or vary so widely insur-
ers are in no hurry to jump into
the new fringe area.

"This indicates," Mr. Bernstein
told Business Insurance, "just
how far behind we are in the
legal insurance area."

The National Assn. of Insur-
ance Commissioners (NAIC) is
apparently in no real hurry to
get enabling state legislation
drafted and enacted upon. At the
group's annual meeting in Wash-
ington early last month, the pre-
paid legal expense (D5) task
force meeting proved little more
than comical: the task force
members hadn't even been

named, and the "meeting" lasted
only four minutes.

THE PRESENT postal contract
does not expire until later this
week, but a settlement has al-
ready been reached and needs
only the ratification of union 10-
cals. The new contract, union
sources say, was agreed to with-
out the friction which emerged
during the last round of negotia-
tions and led to a wildcat strike.

The new contract hikes postal
service contributions to group
health insurance from 40% to
55 % in the first year of the pact
and to 65% in the second year.
Postal service payments into the
group life insurance prograrn

will increase from the present
rate of one-third to 100 % in the
second year.

The union was also able to
squeeze a first-year pay hike of
43 cents-per-hour and a second-
year raise of 20 cents. Compulso-
ry overtime was restricted in the
new pact, and the no-layoff clause
-despite postal service efforts
to remove it-will stay.

Union sources say the substan-
tial increases in postal service
contributions to health and life
insurance plans will probably
force Congress to pass such bene-
fit increases along to all federal
employes.

Meanwhile, the postal service
is threatening hikes in postal
rates not only, it says, to cover
the expense of the new contract,
but also to pay for current deficits.

**.

WASHINGTON-Rumors of a
hard-nosed stance by the Inter-
national Brotherhood of Team-
sters on tailoring contract de-
mands to the economic specifica-
tions of the Nixon Administration
have been dispelled with a settle-
ment providing a 7.2 % increase
in wages and benefits.

The agreement-still subject to
ratification by Teamster locals
-provides $8 in weekly em-
ployer contributions to both the
pension program and health-wel-
fare insurance over the life of the
33-month contract. The 400,000
trucking industry workers will
also receive wage hikes of 35
cents during the contract's first
year, an additional 30 cents the
next year and another 30-cent
raise during the last nine months
of the pact.

When the new contract expires
on March 31, 1976, the average
Teamster member will have his
wages increased from a present
level of $6 per hour to $6.95, plus
what additional pay he will re-
ceive due to cost-of-living ad-
justments of 8 to 11 cents per
hour due July 1, 1974, and July 1,
1975.

A Teamster spokesman told
Business Insurance pension and
insurance experts actuaries have
not yet determined j ust what
kind of benefits can be obtained
with the increased weekly con-
tributions. The increased contri-

butions by employers to the pen-
Continued on page 38



PEG

Marking our fiftieth year of service as workmens compensation specialists
serving agents and brokers in fifty states.

We like to think we're different.
And we like to think that's good.
There arestill a lot of clients who

want the bestthey can get for their *'
dollars. Not always the cheapest- but
the best.

When itcomes toWorkmen's
Compensation - that's PEG !

Pacific Employers Insurance Company
An INA Corporation Company
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Javits work comp refor1*11 response varies
WASHINGTON-The intro-

duction of legislation requiring
the states to meet minimum fed-
eral workmen's compensation
standards has prompted re-

sponses ranging from you-gotta-
be-kidding disgust to it's-about-
time praise.

Senators Jacob Javits (R-N.Y.)
and Harrison Williams (D-N.J.)
are co-sponsoring the reform bill
in the Senate, and Representa-
tives Carl Perkins (D-Ky.) and
Dominick Daniels (R-N.J.) are
behind the companion House
measure, providing what most
observers believe to be strong,
bi-partisan support.

Setting forth standards similar
to those recommended last year

by the National Commission on
Workmen's Compensation Laws,
the bills would force states un-
able to update their laws to meet
the standards by Jan. 1, 1975, to
instead enforce the Federal
Longshoremen's and Harbor
Workers' Act. If a state refuses to
do so, the administration of

workmen's compensation in the
state would be turned over to the
federal government.

"There are some similarities
between the Javits proposal and
the national commission's recom-
mendations, but there are some
very major differences," John F.
Burton Jr., chairman of the now
defunct commission, told Busi-
ness Insurance. "The enforce-

ment mechanism is very differ-
ent. Un ier no circumstances

would the commission's proposals
have taken the administrative
machinery away from the states,
as would this legislation if a state
refuses to administer the Long-
shoremen's Act."

AN ASSOCIATE professor of
industrial relations public policy
in the University of Chicago's
graduate school .of business, Mr.
Burton said he plans to study the -
legislation more closely to pre-
pare testimony for presentation
at the Senate hearings on the
measure.

Another former member of the
commission, asking not to be

Let's hope there's enough insurance.
The building will probably burn down.

The man grabbing the extinguisher doesn't know it,
but he's about to tackle a fire that requires two men to
put it out. Two trained men.

He simply can't put this fire out alone.
That's why it makes good insurance sense to match

each fire hazard with the right equipment... and then
take another look at your insurance costs.

Proper fire protection could mean lower insurance
premium costs because the risk of fire is reduced. Not
to mention the possible difference between a quickly

Ansul Solves Fire P

identified, said the Javits-Wil-
liams bill "contains a number of
serious defects besides the prin-
ciple of federal control and
would present serious problems
if it were to be passed in its pres-
ent form."

While also attacking the idea
of establishing a new federal bu-
reaucracy to administer work-
men's compensation in some
states, the former commission
member criticized a provision in
the bill which would allow for
reopening of cases where benefits
had been exhausted due to limit-
ed laws.

"If they get into this," he said,
"they're going to run up against
the same trouble we have now

extinguished fire and a business disaster.
Your Arsul Man will be glad to analyze your fire

hazards. He can spot your problems. He can recom-
mend solutions. He even knows how to train your
people to fight fires.

Best of all, he can suggest a fire protection pro-
gram that might save you some premium dollars. And
make your company a safer place to work at the same
time. You'll find your Ansul Man in the Yellow Pages.

The Ans-11 Company, Marinette, Wisconsin 54143

rotection Problems

with black lung legislation. They
went back to year one with that
law to .pay persons who may or
may not have contracted the dis-
ease, and, this year alone, it'11
cost $1.5 billion to pay for one
disease. Nobody could possibly
have any idea what the costs of
retroactive work comp would be,
but, no doubt, it would be phe-
nomenal. This, I think, is a very
troublesome problem."

Although he hopes the legisla-
tion won't survive in its present
form, he feels, with its strong
support and its emergence from
a Senate labor committee with

what he termed "a fair batting
average," it will pass sooner than
later.

THE STRONGEST criticism
prompted by Business Insurance
inquiries came from Michael
Romig of the United States
Chamber of Commerce. The

group has long been against any
liberalization of benefits it feels
have long outgrown the term
"fringe."

"This bill will never emerge
from committee," Mr. Romig
predicted. "It'11 never make it
because, one, of the political
realities involved, and, two, be-
cause, before Javits can sell this
bill, he'll need something dra-
matic to make his case. It's just
not there. The evidence is to the
contrary; the states have been
moving forward in this respect.

"Every year we chart thou-
sands of details of workmen's
compensation laws," he said.

"This evidence shows that bene-
fits have gone up tremendously
in the last two years. Benefit in-
creases have far outpaced wage
increases, and we see no need for
a federal mechanism to improve
benefits any further. The nation-
al commission report has given
further acceleration to this trend,
and work comp benefits have
really jumped."

Mr. Romig told Business Insur-
ance he feels the bill will fail to
gain support because "it fails to
tackle the problem of abuses and
it would be very expensive."

"Every employer from Texas,
Baltimore, New York City and
wherever there is a harbor has
found himself since last October
faced with the tremendous costs
of the Longshoremen's Act.

When Congress finds out what
kind of a squawk was put up by
these people to their state legis-
latures, they'll be none too eager
to vote for the bill."

THE STRONGEST support for
the new Congressional proposal
comes from the labor sector,
which has long been pushing for
massive liberalization of work-
men's compensation standards.

"We think it's a great bill, and
it goes without saying that we'll
be pressing for it very hard,"
James O'Brien, the AFL-CIO so-
cial security division's assistant
director, said. "This bill reflects
and contains many of the recom-
mendations we've made con-

eerning the need for improving
workmen's compensation. In fact,
in his New Year's address, presi-
dent (George) Meany called for
enactment of minimum federal
standards and said seeking that
enactment would be a priority in
1973. I think this bill is a step
towards this goal."

Also a former member of the
national commission, Mr. O'Brien
was critical of opponents of the
bill who charge it does not ade-
quately deal with abuses.

"For years we've heard this
idea, and I'm not sure it is a
valid reason for failing to moder-
nize work comp," he said. "This
bill calls for the establishment of

Continued on page 38
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Study views womens
impact on retirement

NEW YORK-While statistics

continue to mount on the grow-
ing numbers of women in the
labor force, little attention to
date has been given to their im-
pact on retirement and employe
benefits. Martin E. Segal Co.,
consultants and actuaries, have
now analyzed a new study by the
'Social Security Administration
which examines how long women
work, why and when they leave
their j obs and how they fare in
retirement.

According to the Segal analy-
sis, the study raises some signifi-
cant questions regarding the re-
lationship of health to pension
eligibility, about Social Security

With your
Texas Workmen's
Compensation
Coverage, separate
may be better.

Placing your Texas Workmen's
Compensation coverage separately
from your national coverage could
prove to be a most profitable deci-
sion. Especially if you choose Texas
Employers' to write your coverage.
In 1971 alone, we returned well
over $10.6-million to our policy-
holders.

It's worth a phone call to learn
why separate is better, Call us col-
lect at 214/742-9331, National
accounts Division.

Texas ErnPLoveRS'
insumance

 AssocianonP. 0. Box 2759

Dallas, Texas 75221
Employers Insurance of Texas:
Texas Employers Insurance Assn.
Employers National Insurance Co,
Employers Casualty Co.
Employers National Life Insurance Co.

wnal
We
really

solva[ie
IS

money...

payment systems, pensions and
the contributions of retired women
to retirement income.

A wide discrepancy was found,
for instance, between women eli-
gible for pensions and women not
eligible for pensions when it
came to citing poor health as a
reason for quitting a job. Overall,
among those who claimed Social
Security benefits within three
years of quitting, 22 % of pen-
sion-eligible women cited poor
health as opposed to 38 % of non-
pension eligible women.

THE SEGAL analysis suggests
a clue can be found in the role
played by health insurance: work-
ers covered by pension plans are
more 1 ikely to be covered by
health insurance, or rnore cornpre-
hensive health plans, than work-
ers not covered by retirement
plans.

The study also questions
whether it is fair to give women
who qualify for Social Security
benefits both as workers and as
wives or widows only the larger
of the two benefits. A wife who
never worked, it points out, and
whose husband receives a benefit

of $200 a month, will receive
$100 in wife's benefits at age 65.
Another woman in exactly the
same marital situation, also eligi-
ble for a wife's benefit of $100 a
month, but who earned a benefit
of $100 a month on her own,
would s.ill only receive $100 a
Inonth.

Yet, the increasing prevalence
of the two-earner family as out-
lined in the study may be creat-
ing a possible imbalance on the
other side. The study points out
Social Security benefits are
slanted in favor of low wage
earners by assuming a one-earn-
er family as the average. This
could pump benefits in favor of
the two-earner family.

As an increasing number of
wives earn minimum or near-

minimum benefits, two-earner
family units bringing in the same
:salary as a one-earner units
promise to do better. A man and
wife each earning $12,000 a year
Will recewe Social Security bene-
fits equal to 133 % of the benefits
earned by a man whose yearly
salary is $24,000 and whose wife
does not work.

ALTHOUGH most of the ques-
tions raised by the study apply
to Social Security benefits for
women, they have some parallel
in the provision of private pen-
sions, the Segal analysis stated. It
said while on one hand women in

Work comp reaction...
Continued from page 36
a commission and provides that
commission with the serious re-
sponsibility of looking into these
problem areas. The bill states the
commission will study the ques-
tion of permanent partial disabil-
ity, which is one of these areas.
It's not accurate, I think, to say
this bill does not address itself to
abuses."

Mr. O'Brien said he is confi-
dent the bill will survive the
Congress.

Yours!

UNDERWRITERS SALVAGE COMPANY  QUI()K ACTION
THE

OF NEW YORK
HEADQUARTERS: 125 ENTIN RD., CLIFTON, NJ. · 201-779·5454 · 212·966-545L

COMPANY

THE USCO PROFESSIONAL SALVOR ESTABLISHES A CLIMATE OF

• RESPONSIBILITY
• CONTROL
• SECURITY

Adequately Staffed Branch Facilities Provide the Salvor Services You Require.

SEND FOR OUR COPYRIGHTED BOOKLET "SALVOR OPERATION PRINCIPLES"

"Usually, with any labor bill,
you have to fight to get it pass-
ed," he said. "But we've had
Congress enact black lung bene-
fits and an amendment to im-

prove those benefits. We've had
Congress pass the Longshore-
men's Act: which now serves as a
real work comp model and is so
good that no state's program has
come close to matching it. We've
had Congress establish the Na-
tional Commission on Workmen's
Compensation Laws and pass leg-
islation covering pulmonary and
respiratory diseases. Now, with
the introduction of this bill, I
think it's plain all these efforts
reflect an interest on the part of
Congress to update workmen's
compensation.

"The failures on the state

level," he said, "have certainly
prompted concern in Washing-
ton."

Labor beat...
Continued from page 34

sion program and the health-
welfare fund will cost the truck-
ing industry $338 million over
the life of the contract.

The Teamsters also won an

extra paid holiday beginning
July 1, 1975, raising the total to
10 a year. Workers with 20 years'
service will also have their vaca-

tions lengtbened from four weeks
to five. Other improvements in-
cluded paid leave for funerals of
immediate family members and
better lodging and meal allowan-
ees.

Although the tentative contract
settlement exceeds the current
5.5% limit on wage hikes and the
.7 % ceiling on fringe costs, it is
unlikely, sources say, White

House economists will pull their
stick out of the closet and attack
the settlement.

Even the Chicago Truck Driv-
ers Union-an independent
which threw the 1970 trucking
industry contract talks up for
grabs by winning better ad-
vancements than those won by
the Teamsters-said it was

pleased with the terms of the
new contract. I

the labor force are demanding
equity and treatment as indivi-
duals rather than as the lesser
part of family units, there is also
a cost escalation in Social Secur-
ity and private pension costs
which demands a middle road so-
lution be struck.

Other significant findings
turned up in the study, which
was conducted among 224,000
women who claimed and qualified
for Social Security benefits in the
period of July-December 1969 in-
clude:

e Of the women claiming So-

cial Security benefits, 22 % had
stopped working more than three
years before qualifying for bene-
fits, 35 % had stopped working
within three years of that time,
27 % were still working and
earned too much to receive cash
benefits;

• Compared to one-third of
all men who reach age 65 and
claim Social Security benefits, al-
though they continue to work
'and have their cash benefits
postponed, 8% of married women
and 25 % of nonmarried women
were in the same situation. •

classified advertising
RATES AND CLOSING TIME: $2.25 per line, minimum charge $9.00. Cash
with order. Figure aZZ cap lines (maximum-two) 30 letters and spaces
per line, upper & lower case 40 per line. Add two lines for box number.
Replies are forwarded daily. Closing deadline: Copy in written form in
Chicago office not later than noon, Monday 7 days preceding publication
date. Published every other Monday. Display classified takes card rate
of $19.50 per column inch, and card discounts on size and frequency.
Mail ads to Business Insurance, classified advertising dept., 740 N.
Rush St- Chicago, Illinois 60611.

CORPORATE.
INSURANCE I
MANAGER

Established NYSE-listed, For-
tune 500 chemical products com-
pany, offers a challenging posi-
tion to corporate insurance pro
with 8-12 years progressive in-
surance, risk management and
financial experience.
Successful applicant will be a
keenly analytical college gradu-
ate who communicates well. Ex-
perience with self-insurance and
captive insurance programs a
Dlus, as is experience as a
broker.

Responsibilities include advis-
ing management (legal, finan-
cial, engineering, safety) on all
aspects of company operations,
both U.S. and foreign, from in-
surance point of view. Based in
New York City; some travel.
Starting salary commensurate
with experience and qualifica-
tions, plus outstanding benefits
program. Send detailed resume,
including salary history, in con.
fidenceto:

Box 374, BUSINESS INSURANCE
740 Rush St., Chicago, Ill. 60611

An equa opportunity empover m/f

GET

RESULTS

HERE

HELP WANTED

ATTORNEY-BONDING

New York. Industry trade association seeks
attorney with minimum of 3 years fidelity
bonding experience in Legal, Claim or
Under-writing Departments. Will have pri-
mary responsibilities in drafting fidelity
contracts. All benefits. Salary commen-
surate with experience and qualifications.
Send resume to

Box 382, BUSINESS INSURANCE

740 Rush St., Chicago, Ill. 60611

PLACER / UNDERWRITER
BROKER ORGANIZATION

Insurance Broker located in charming area of suburban Los
Angeles is seeking Placer/Underwriter who will be responsible
for the placement of industrial and commercial client prop-
erty, liability, and fire insurance with insurance companies.
Conscientious, well-organized, administratively oriented per-
son with previous underwriting or placement experience is
required. Excellent salary and benefits. Reply in confidence
to our consultants.

PERSONNEL

Write or Phone

Mr. A. Kay
BARRY AND COMPANY

900 Wilshire Boulevard Suite 812
Los Angeles, California 90017

(213) 620-1590

COMPENSATION
ANALYST

m.m..

Fortune 500 corporation headquartered in northwestern suburb of
Chicago is seeking to fill a corporate staff vacancy.
Successful candidate may be a personnel generalist wishing to
specialize or expand in the compensation field, but who is familiar
with job evaluation, salary administration and compensation survey-
ing. Candidate should have at least 3 years of progressive experience
in the employee relations field and a BS degree in business adminis-
tration or related.

Complete resume with salary history should be sent in confidence to:

Box 384, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

An Equal Opportunity Employer



Royal-Globe's 253 loss prevention and
control representatives can help business owners and
employers comply with OSHA standards. This is
an extra advantage we call leverage.
The Federal Occupational Safety
and Health Act is the law of the land

and the burden of compliance falls
upon your company.

Royal-Globe's loss prevention
and control representatives try to
look at the work environment of

plant and business premises as if
through the eyes of an OSHA com-
pliance officer. They are trained to
note most conditions that might fall
short of OSHA standards or that

Comparing noise levels with OSHA standards

might lead toworkerinjuryor health
impairment. The loss prevention
and control procedures they rec-
ommend will help your company
achieve OSHA compliance and
may also reduce your insurance
premiums.

Our LP&C service is another of

the extra advantages that Royal-
Globe provides the business owner
or employer.

If you want to know more about

how Royal-Globe's leverage can work
for you, ask your agent or broker.

Royal-Globe Insurance
World-wide shield

against the unexpected. ' '

\5%z/#t=V

Royal-Globe Insurance Companies
150 William Street, New York, N.Y. 10038



66Loss runs could helpmycompany more iftheyti
point out whichlocations are having which types of losses.

How would Allstate handle that?"
We'll give you accident reports,

by type, for each of your locations, if that' s
what you need

Available in most states.

Next time an Allstate Account

Executive calls on you, make sure you
talk to him. He's experienced and can
tell you about the innovations w€'re
bringing t) commercial insurance.

Like ALstate's computerized operation
and advar_ced way of doing things, they
usually mean better, faster service to our
customers. That's often how we get them
as customers in the first place.

Insurance is as competitive as your
business, s) we capitalize on our
advantages.

Extra hustle. An aggressive,
just-let-us-quote attitude. A management
that thinks an insurance company's
service should bend to suit the customer.
And the largest full-time staff of claims
specialists in the business.

And the price? That's right-very
competitive.

But don't take our word for all this.

When our Account Executive shows up,
put him to the test.

Ask him to quote.

/Illstate
B JSINESS INSURANCE


