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Strict safety, usual suppliers'

NITEO
TATES

Simulated testing of conditions on the moon and checking out systems
safety were part of pre-flight rigors for lunarnauts. Prime contractor
North American Rockwell's insurance program was not overhauled for
the Apollo venture.

interbank buys cover
against counterfeiters

NEW YORK-Interbank credit
card system has arranged a coun-
terfeit cover with Aetna Casualty
and Surety Co. in the wake of a
consolidation of major East Coast
and Midwest bank credit card
operations.

The contract will cover about
18.6 million credit cards with a $1
million limit for each card-issuing
bank. Member banks will assume

Middle East Airlines
renews fleet insurance

LONDON-Middle East
i .4,iflines, whose fleet was al-

most totally destroyed last
December by an Israeli raid
on Beirut International Air-

port, has renewed all-risk
and war insurance policies
with Lloyd's of London and
other insurers. The risk is

again being led by a Lloyd's
underwriter.

Policies will cover hulls,
passenger liability and third
party liability for the 12 air-
craft in Middle East's new
fleet, valued at about $40 mil-
lion. The war risk policy was
placed 100% at Lloyd's.

Lloyd's and other insurers
paid claims totaling $18 mil-
lion last year when the air-
line's fleet was set upon by
Israeli commandos.

a 20 % co-insurance factor in ad-

dition to a $50,000 deductible.
After the $1 million limit, Inter-
bank has agreed to assume all
counterfeit liability.

Interbank is the clearing house
for Master Charge in New York
City, Bankmark in Kansas City,
First Card and Town and Country
in Chicago, and C. & S. Card in
Atlanta. The East Coast-based cre-

dit card system is now eyeing the
possibilities of going international.

BANK AMERICARD, the credit
card franchised by Bank of
America, San Francisco, with its
22 million card holders, does not
buy crime coverage.

Aetna is also soliciting individ-
ual Interbank members with a $1
million-limit general fraud policy.
Major members are being asked
to take a $200,000 overall deducti-
ble in addition to a $10,000 per
card deductible.

Sources in the First Card-Town

and Country Midwest bank credit
card system told Business Insur-

ante that counter proposals will
be given to Aetna for the individ-
ual general fraud policies. While
discounting published reports that
the Midwest system suffered a
$12 million fraud loss when first
getting off the ground, these
sources maintained that $10,000
was the maximum fraud ever run

up by a single credit card. •

coverages accompany Apollo
CAPE KENNEDY-The only

thing unspectacular about the
36-story Apollo 11 space craft is
the insurance coverage.

More in keeping with the scope
of the mission, however, is a so-
phisticated safety system inte-
grated into every step of the pro-
ject in an effort to assure opti-
mum functioning of parts and the
dafe return of the three astro-
nauts launched last week.

North American Rockwell Corp.,
El Segundo, Calif., is the prime
contractor for the Apollo program,
and the company built the com-
mand and service modules for

Apollo 11 journey and also the
second stage unit and all main
engines.

ONE INSURANCE source fa-
miliar with the NASA program
told Business Insurance that the
government doesn't require North
American Rockwell or other con-
tractors to take out special insur-

Nixon wan
WASHINGTON-President Nix-

on has sent to Congress a bill
designed to strengthen the unem-
ployment insurance system and
has threatened Federal standards
if states do not act within the
next two years to supplement his
proposal with action on their own
to raise benefit levels.

The administration p r op os a 1
would extend unemployment in-
surance to 4.8 million uncovered
workers, raise the annual wage
base on which the employer tax
is paid to $6,000, automatically
lengthen the duration of benefits
during periods of high unemploy-
ment, and end restrictions against
paying the benefits to workers
who are enrolled in training pro-
grams which are designed to in-

. crease their employability.
The bill stopped short of setting

Federal minimum unemployment
benefits. But Mr. Nixon's implied
threat of such a move raised eye-
brows among his colleagues. Most
liberal legislators, however,
looked upon it as a futile gesture,
which will do nothing more than
delay the establishment of ade-
quate unemployment benefits lev-
els in many states for at least two
nnore years.

SOME PRIVATELY raised
hopes of amending the administra-
tion proposal to include Federal
standards. They point out that Mr.
Nixon has admitted the inadequa-
cy of current benefit levels and
opened the door for legislation in
this area himself.

In introducing his proposal,
President Nixon pointed out that
while there are more than 57 mil-

lion workers protected by unem-

ance coverages other than normal
workmen's compensation and pub-
lie liability policies.

In 1961, it was pointed out, leg-
islation was passed in the House of
Representatives to extend govern-
ment indemnification for unu-
sually hazardous risks to NASA
programs, but the measure never
got any further.

Last month the House subcom-
mittee on military operations held
two-day hearings on governnnent
indemnification practices, and
NASA General Counsel Paul Deb-
ling testified in favor of granting
NASA contractors the same in-
demnification provisions for extra
hazardous risks enjoyed by con-
tractors for the Department of
Defense.

North American Rockwell has
just established a corporate insur-
ance department under the direc-
tion of Edward William Altstaet-
ter, formerly insurance manager
of the company's aerospace and

systems group. That job is now
handled by Arthur C. Brunke,
and William Fitz continues as in-
surance manager of North Ameri-
can's commercial products group
in Pittsburgh.

THE POSSIBILITY exists-
however remote-that the gov-
ernment could sue North Ameri-
can Rockwell or any other con-
tractor for a malfunction in any
phase of the Apollo mission. One
expert, however, pointed out that
"to my knowledge" the govern-
ment has never brought action
against a corporation for any
product sold to NASA.

If the government initiated such
action, North American's products
liability coverage, written by As-
sociated Aviation Underwriters,
would presumbly respond.

The three Apollo astronauts, in
addition to government life insur-
ance policies, are covered for $50,-

Continued on page 34

ts improved iobless pay
ployment insurance, almost 17 To cushion the immediate im-
million are not covered. pact of this extension on employ-

The 4.8 million of these who ers, the bill recommends that
would be covered for the first states be permitted to lower the
time under the administration bill tax rates on newly covered ern-
include 1.6 million in firms with ployers until the record of em-
fewer than four workers, 1.8 mil- ployment experience can be com-
lion in nonprofit organizations, piled to determine what their true
600,000 in state hospitals and uni- rate should be.

versities, 400,000 on large farms
employing four or more workers PRESIDENT NIXON pointed
in each of 20 weeks, 200,000 sales- out that with the passage of his
men, delivery tradesmen and bill, the majority of those workers
others not currently defined as remaining uncovered will be em-
employes, and 200,000 in agricul- ployes of state and local govern-
tural processing activities. Continued on page 34

Late news
Drug company otters group credit life

NEW YORK-McKesson & Robbins Drug Co. is offering pharmacists
a group credit life insurance program underwritten by Prudential In-
surance Co. The coverage allows pharmacists using the company's in-
stallment credit services to fully insure loans for $3.80 per year for
each $1,000 of debt.

Cotter to get new assignment
HARTFORD-Connecticut state capital sources told Business Insur-

ance that State Insurance Commissioner William R. Cotter may be
reassigned soon by Gov. Dempsey to serve as state auditor, replacing
Leo V. Donahue, who would assume the title of state finance com-
missioner.

AMA eyes malpractice cover for patients
NEW YORK-A unit of the American Medical Assn. is preparing to

start talks with the insurance industry about setting up a form of pre-
paid malpractice protection for patients injured in the course of medical
treatment. If the AMA house of delegates concurs, the board of
trustees said it intends to initiate discussions with representatives of
Blue Cross-Blue Shield, the American Hospital Assn., the insurance
industry and others to study the feasibility of such a plan.



2/business insumnce, July 21, 1969

Chemical Bank turns to risk management setup
By RANCE CRAIN

NEW YORK-Chemical Bank
here has established the same sort
of risk management operation
that is being set up in other in-
dustries.

The risk management philoso-
phy, which is new to the banking
business, encompasses both loss
prevention and insurance. At

Chemical this means that the in-
surance department and the in-
vestigation and protection depart-
ment now report to the same
man, John R. James, assistant vp-
risk management.

Mr. Jannes explained that

Chemical's loss prevention em-
phasis is "rather different" than
at most manufacturing businesses.
Because the bank's main product
is money, Chemical puts the stress

f

on forgery, fraud and employe
dishonesty.

ONE OF THE advantages of the
combined risk management unit,
Mr. James told Business Insur-
ance, is a "better coordination"
between insurance and investiga-
tion and protection so as not to
duplicate efforts.

Prior to the new setup, both
departments might investigate a
specific forgery claim, for exam-
ple. "The two departments would
be pursuing the same general
course of action without realizing
the other was involved," Mr.
James said.

Chemical's investigation and
protection department is staffed
by three bank officers, ten inves-
tigators and a guard force of 275.
Mr. James said the investigators

1

- I./ B:ard.1

it».1

John Robert James

are "on the street almost on a
permanent basis" to investigate

h

,-l +

and recover losses and prosecute
the guilty parties.

"THE KEY to doing an effec-
tive job," Mr. James said, "is not
only to work toward recovery of
losses but also to have the perpe-
trators arrested and brought to
trial."

Too often, Mr. James acknowl-
edged, banks and other financial
institutions have. taken the posi-
tion that if they get their money
back they'll drop charges. But
"unless you're willing to take a
tough stand," he said, "you just
encourage people to defraud the
bank."

Chemical, said Mr. James, con-
centrates on training bank tellers
to spot the various illegal schemes
they may encounter, such as the
cashing of doubly endorsed checks

M
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or split deposit capers.
However, he warned, the danger

exists that tellers become "over-
trained" to the extent that they
refuse to cash a check for a valued
customer. Mr. James said there
must be a "balance point where
tellers develop a sixth sense to spot
a fradulent transaction."

IN ADDITION to the usual

alarm and protection systems,
Chemical relies on surveillance
cameras that take pictures
throughout the day (at a speed of
perhaps one frame every 30 sec-
onds or so), rather than a "hold-
up" camera, which only takes pic-
tures during actual bank robberies.
The surveillance camera, which is
used primarily to help tellers
identify forgery suspects, also ac-
tivates on a "full run" basis when
a robbery alarm goes off.

Mr. James said Chemical also

wants to get a breakdown of the
bank's overall loss record by
branch office in order to pinpoint
problem areas. Figures will in-
clude not only bond-type claims
but property and liability losses
as well.

Turning to insurance problems,
Mr. James said the banker's blank-
et bond policy is becoming "a very
difficult area of placement because
of the loss experience." He said
underwriters claim that financial

institutions are working against an
80% loss ratio.

Chemical's blanket bond is

written by the Hartford Group,
with about ten or twelve excess
layers divided among a score of
other underwriters. Although Mr.
James declined to give limits of
the coverage, it's known that fst
major banks have limits of bab
tween $15 million and $25 million.
Deductibles usually average about
$25,000 or more.

THE BANKER'S blanket bond

gives coverage for money loss due
to employe dishonesty; on-prem-
ises loss from robbery, burglary,
misplacement, damage or destruc-
tion; in-transit losses; and forgery
or alteration losses.

Mr. James said that although
Chemical has retained its current
deductible on the blanket bond
policy since 1962, he conceded
that "it might warrant going to a
higher deductible" to offset pre-
mium increases the bank must ab-
sorb when its three-year policy
expires.

He pointed out that under a
large deductible, "the frequency
of losses is more of a problem
than their severity." Switching to
a risk management setup has
meant a "tightening" of Chemi-

Continued on page 33
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Merchants, insurers are turned off on hippies
SAN FRANCISCO--The hippies surance companies are upset," de- here has acquired a trained Ger- j ----17'

T-75/may be happy but their hosts hate clares Maury Knox, "we've had man shepherd dog for $75 and has '''
them!

11 break-ins ... and only one posted a large "Beware of the ,
In this instance, the "hosts" are pair of thieves was caught!" In Dog" sign in his front window.

the merchants in this city's the last robbery, Mr. Knox lost Dogs, according to Art O'Keefe 40$ 4 i HEACCS 71Haight-Ashbury district as well four color portable television sets of the police department here, 1
as those in the Oakland neighbor- worth about $1,200 retail. have reduced the number of
hoods frequented by the hippies. During his eight-year siege Mr. armed robberies in liquor stores,

Also unhappy are the insurance Knox's insurance premiums
which are the hardest hit branch WRTABLE /

4 I

companies who have been finding climbed 50% and his insurance of the retailing field here.

Ry:]is si:atl]:aS EiI*3*SYYj $75 up, while extensive training  « ) 1| 1THE COST of a dog ranges from

lled inside steel bars just to VliIaT 07]IngS   1 1
appliance store in Oakland. "In hold his premium at the same total to as much as $1,000.

was hit three times." The cost of the bars was $600 Electric in Haight-Ashbury, in-
and he estimates his night-light- stalled gates outside the windows
ing expense runs about $25 a of his store, at a cost of $900.
month. Police agree that the hippy J# 4For protection against armed population of both cities has been w
robbery, a television store owner infiltrated by dope addicts and Hippies have merchants and their insurance companies uptight. Morein the Haight-Ashbury district common thieves. • and more security measures are considered necessary safeguards.

FINALLY, with the insurance
company's insistence and the
Oakland police department's rec-
ommendations, Mr. Ullo put a
$500 set of bars inside the 35-foot
store front.

The bars have discouraged
thieves who previously managed
to break the window glass, grab a
couple of portable television sets
and disappear in the three min-

utes or so it took police to reach
the scene after the alarm sounded
at the station.

"Last year," Mr. Ullo told Busi-
ness Insurance, "my insurance
company, which doesn't want its.
name used, covered about $2,000
in glass breakage alone."

In addition to bars inside the
windows, Knox Television and
Radio, also in Oakland, leaves al-
most all its lights on after closing.
The windows have an alarm sys-
tem linked to the nearest police
station. Another alarm activates a
loud bell should sonneone force
his way in.

"I CAN understand why the in-

Hartford

sets 70%
disability pay

HARTFORD-The Hartford In-
surance Group has instituted a
new employe benefits program
guaranteeing payment of 70% of
salary for life in event of a work-
er's total disability.

Geared as a protective measure
against spiraling medical costs
and future financial needs, the
plan, one of the first of its scope
in the country, affects the bulk of
the company's 13,000 employes.

Chairman-president Harry V.
Williams said the package differs
from most company benefit pro-
grams essentially because of the
lifetime salary guarantee.

PERMANENT SALARIED em-

ployes who become disabled re-
ceive an amount equal to full pay
for six months. After one year of
employment, the firm guarantees
70% of the salary thereafter in
actual wages and payments from
other benefit programs.

For example, an employe earn-
ing $10,000 a year would receive
guaranteed income of $7,000. If
benefits (workmen's compensa-
tion, state disability, etc.) totaled
$1,000, the company would add
$6,000 to bring income to the $7,-
000 figure.

In addition to this income pro-
tection plan, the company's new
employe benefit package includes
higher insurance limits, innova-
tions in accidental death and dis-
memberment protection, and ex-
panded medical coverage.

MR. WILLIAMS added: "The

package affects new and veteran
employes alike, providing out-
standing safeguards against the
financial burden of major disabil-
ities."

American plan r
European...
your hoice at e
Mars McLen an.

Modern facilities...

excellent accomodations
...that's Marsh&McLennan

all right. but there's just on*
thing. We're not a hotel. We
know a lot about them. though.
We have to. Some of our top
clients have been in the hotel

business for years.
We're Marsh & McLennan. in-

dustry's leading insurance brokers.
No matter what business you're in,
we help you get the best corporate insur-
ance protection possible... property. casu-
alty, marine and employee benefits...at the
lowest possible cost.

Regardless of size, your business is impor-
tant to us. That's why we analyze your program
... ask questions... dig deep. until we find. or
develop. the right kind of corporate insurance
for you in cost and coverage.

We do this with more risk specialists and experts
foralmosteveryindustry. Moreanalyststo review your
program. More offices to serve you here and abroad.
Only Marsh & Mclennan has more of these services.

If you're not getting all this from your present broker or agent
call Marsh & McLennan, Incorporated. We plan for your protection,
all around the world.

t*
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iliiiwashington watch
'Long overdue' Longshoremen's
act revision demanded by senator

WASHINGTON-Sen. Harrison

Williams (D., N.J.), chairman of
the Senate labor subcommittee,
has introduced a bill to boost ben-

efits under the Longshoremen's
and Harbor Workers' Compensa-
tion Act, charging that since the
act has not been amended since

1961 such an updating is "long
overdue."

Principal provision in the pro-
posal would increase the weekly
maximum compensation for total-

3 1 Et.

ly disabled from $70 to $132 and
the weekly minimum benefit from
$18 to $36.

In addition, the bill includes
provisions that would permit the
payment of compensation without
a waiting period when the disa-

bility exceeds 14 days rather than
28 days presently required; ex-
tend compensation on behalf of
dependents to those in a student
status from 18 to 23 years old;
extend the time for giving notice

of injury and filing claim with
respect to latent injury; limit the

liability of employers with respect
to subsequent injuries suffered by
employes with preexisting physi-
cal impairments, thereby encour-
aging the employment of handi-
capped persons; extend benefits
-not to exceed $3,500-to cases
of disfigurement of the neck and
other norrnally exposed parts of
the body likely to handicap the
employe in securing or maintain-

ing emfloyment; and, make pro-
vision fcr further financing of spe-
cial funds by increasing payments
from $1,000 to $5,000 from em-
ployers in fatal injury cases in
which there are no survivors and

by assessments. upon insurance

carriers and uponrself-insurers.
Significance of the Williams

proposal extends beyond the long-
shoremen's act since sentiment on

Capital Hill appears to be grow-

ing in tavor of a bill that would
require all state workmen's com-
pensation laws to conform to the
Federal longshoremen's statute.

***

SEN. JACOB Javits (R., N.Y.),
long-time crusader for strict Fed-
eral vesting, funding and reinsur-
ance for private pension plans,
turned the tables on his opponents
and cited as an argument for Fed-
eral standards the exact study
that industry had earlier lauded

JAe
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With rising revenues from freight ton' miles, and the setting of
record highs for average tons per car, the track looks clear
ahead for Maine Central Railroad Company to
engineer even greater growth. Going full Paige
throttle on a fast business track like this OBrion
calls for the experience and versatility of
insurance by ... Russell
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as almost indisputable evidence in
favor of the current system.

The study, recently completed,
was undertaken five years ago for
:he Pension Research Council of
the Wharton School of Finance

and Commerce. It was partially
funded by the Department of
Health, Education and Welfare
and covered almost 4,000 plans
accounting for more than 9 mil-

lion participants. This amounted
to 44 % of the estimated coverage
of plans in existence for 10 years
or more at the time of the study.

Much to the pleasure of those
who oppose Federal standards for

private pension plans, the study
found that most of these plans in
the U.S. are extremely well fund-

ed. On an individual plan basis,
the study found that over 70% of

the plans with effective funding
periods of 15 years or more were
actually more than fully funded.
That is, their assets exceeded
their accrued benefits.

The study also examined the
degree of vesting in the plans
studied and found that approxi-
mately 27 % of the plans met a
10-year vesting schedule and an
additional 42 % met a 20-year
schedule.

THE MEANING of the study
was, to many, that the private

system is doing quite well without
Federal regulation. Sen. Javits,
however, said he saw it another
way.

He said that by showing how

well private plans are doing in
the area of vesting and funding,
the study bears out his thesis that
Federal standards in these areas

won't hurt them.

Regarding funding, Sen. Javits
pointed out that the study showed
that "most" private pension plans
are funding well ahead of the
40-year schedule that would be %
required by his bill for exising
plans.

And, as far as vesting is con-
cerned, Sen. Javits said that while

only half of the plans studied
would meet the standards set up
by his bill, the figures show that
"many, perhaps even the vast
majority," could significantly in-

crease their vesting without any
. increase at all in the amounts

which would have to be con-

tributed to meet the funding
standard provision under his bill.

***

THE AMERICAN Medical

Assn. won a battle by defeating
the nomination of Dr. John

Knowles for the job of assistant

secretary for health in the De-
partment of Health, Education
and Welfare. But, it may have, in
doing so, taken another step in
losing the war.

There can be no doubt that the

use of so much political clout in
blocking Dr. Knowles' appoint-
ment further injured the already
tarnished AMA image and weak-
ened it considerably for the many
upcoming fights it still faces here
in Washington.

In addition, Dr. Roger Egeberg,
medical dean at the University of

Southern California, who got the
job, is understood to be just as
liberal as Dr. Knowles in his

thinking about the role of gov-
ernment in medicine.

Without even a breather from

the terrific tongue lashing the
AMA received in papers through-
out the nation following the suc-
cessful blocking of Dr. Knowles'
appointment, the Senate finance

committee opened its first round
of hearings into the skyrocketing
costs of Medicare and Medicaid.

Chairman Russell Long (D.,
La.) made it quite clear in his
opening statement that one of the
areas that will be studied in depth
is payments to doctors under the
two programs.

Continued on page 6
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How can you jar your pickles when so manyof your pickle eaters are jarring you?
This is the age of the educated

claimant. He has the advantage becausehe operates from a position of surprise.Products Liability insurance is theimmediate response. But the act of in-suring doesn't automatically cool the
problem.So our researchers set themselves
the job of packaging a program forelimination or reduction of defects in
manufacturing processes.

What we wanted
was a practical educa- *. ,
tional approach which ' · #
would be broad enough StipJto include the major . ,· ...i «,r ,
problems common to all
manufacturing. But we r
also wanted it flexible : 514-11.

enough to permit tailor- ' =

ing to particular plants and operations.It took three years of detailed work.
But we got it.Our product-control educational
package is now wrapped and ready for
delivery.To a certain degree, our decisionto take Products Liability outside of in-surance has been touchy. And naturallyso, once you start dealing with peopleinstead of numbers. Psychology insteadof accounting.But we think it's for

the good. It helps us to
do our job better. And
when we do ourjob right,
that leaves our clients
free to do their job right.

That's the Wausau
Story.

Employers Insurance of Wausau
We think insurance

ought to work
for a living.
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benetit tax slants

No 'separation of service' involved
in company takeover, court decides

By JOSEPH S. ROBINSON Not if he continues on the same
job for Company B, says the court
of appeals. Here's what happened:NEW YORK-The merger, ac-

quisition and reorganization fever
of recent years has brought on a
flood of tax problems-not the
least of which is in the pension
area.

For instance, if Company A ex-
changes its assets for stock of
Company B under a reorganiza-
tion and then dissolves, does an
employe who receives a lump sum
payment from the terminated
pension get the more favorable
capital gains tax treatment?

TAXPAYER WAS president
and major stockholder of North-
west Corp. He also owned the
entire stock of Virginia Corp.
which took over Northwest under
a reorganization. He then became
its president. Northwest turned
over $32,000 in pension benefits to
the taxpayer which he reported as
capital gains. Taxpayer's theory:
There was a "separation from
service" when Northwest was

taken over.

Held: Taxpayer has ordinary
income. Reason: A "separation
from service" occurs only on an
employe's death, retirement, resi-
nation or discharge-not when he
continues on the same j ob for a
different employer as a result of a
takeover (Technical Reference:
Haggart, Ct. of Appeals, Bth Cir.).

***

THE INTERNAL REVENUE

SERVICE holds that in order for
a pension plan to "qualify," cur-
rent compensation must be sub-

stantial in relation to total com-

pensation. In other words, you
can't have a pension plan based
solely on deferred payment ar-
rangements (Technical Reference:
Rev. Rul. 69-230).

Can a pension be based on both
current and deferred compensa- »
tion? IRS says it can if there's no
discrimination in favor of officers.

Here, a life insurance company
adopted an unfunded, unqualified,-
deferred payment arrangement
for its agents. A salesman could
elect to have 5 % of each year's
commissions deferred until retire-
ment under the deferred pay
plan.

THE COMPANY also set up a
pension plan for its agents in
which sales commissions was the

basis used for computing contri-
butions and benefits-regardless

of the deferment of payment of
any part of such earnings.

Held' Since there was no dis-

crimination - i.e. - contributions

A·iN&&/

There is a
9better way...

COMPREHENSIVE CATASTROPHE LIABILITY INSURANCE
can avoid the worry of extra large liabilities.

®SATELUTE and ®Dele'da coverage forcom-
mercial, industrial and institutional accounts. (®)
AWalUt protection for personal and professional
exposures. Each offering liability limits that can
range from one million to ten million dollars. With
both the Defender and Medalist providing addi-
tionally for the costs of legal defense, when not
available under other policies.

 Satellite, Defender, and Medalist. The m6st
protective liability umbrellas on the market.

Your local independent  agent or the broker of
your choice can give you full information about.
these vital insurance coverages.

UNITED STATES FIRE INSURANCE COMPANY
THE NORTH RIVER INSURANCE COMPANY

8*EYS WESTCHESTER FIRE INSURANCE COMPANY
INDUSTRIAL INDEMNITY COMPANY

INTERNATIONAL INSURANCE COMPANY
#NCE Cpt AMERICAN EAGLE LIFE INSURANCE COMPANY

*

were uniformly applied to all par-
ticipants, the pension plan quali-
fies (Technical Reference: Rev.
Rul. 69-145).

But watch out! If benefits are
based on deferred and current

compensation with only officer-
employes entitled to the deferred
pay set up, then the plan will be
knocked out as discriminatory
(TechniBal Reference: Rev. Rul.
68-44).

*$$

IN ORDER TO GET capital
gains treatment, a company must
run over to an employe his en-
tire share within one taxable

year. Otherwise, the employe will
be hit with the tax at regular
rates.

Here's what happened in one
case. An employe retired and was
paid out his total distribution in
that year. Later, the employe's
share was recomputed and an ad-
ditional sum was given to him in
a subsequent year. IRS says the
additional amount received was

ordinary income (Technical Ref-
erence: Rev. Rul. 69- 190 ). •

Hospital
record banned
as evidence

HARTFORD-The Connecticut

state suprerne court has ordered a
new trial in a damage suit because
a Glastonbury, Conn., youth's hos-
pital medical record was entered
as evidence that he was the driver

of the vehicle in which he was
hurt.

The record of Middlesex Memo-

rial Hospital, Middletown, Conn.,
was entered in a case involving
Cornelius F. Kelly, Glastonbury,
and Robert Sherman, Middletown,
after the car they were in struck
a post in Middletown six years
ago.

Mr. Kelly was 16 and Mr. Sher-
man 15 at the time.

The hospital record stated:
"16-year-old boy was driving car
when his car hit an iron grid."

THE HIGH COURTS ruling de-
clares that there was no testimo-

ny during the trial to substantiate
the hospital report that Mr. Kelly
was the driver and the hospital
report did not provide informa-
tion source.

The court's unanimous opinion
referred to a previous case in
which the court declared: "The

real business of a hospital is the
care and treatment of sick and

injured persons. It is not to collect
and preserve information for use
in litigation."

The court added that since the

hospital statement "had direct"
and vital bearing on a decisive
issue in the case, its admission in
evidence was clearly harmful er-
ror." •

Wash watch ...
Continued from page 4

In his kickoff statement, Sen.
Long specifically mentioned one
general practitioner who billed
Medicare $58,000 in 1968 far
house calls made to 49 patients.
That works out to a visit every
third day to each of his 49 pa-
tient5-twice a week and every-
other Sunday. "Who says you
can't get a doctor to make a house
call any more," Sen. Long quipped.

Sen. Long then cited another
physician who engaged in what
he called "gang visits" to nursing
home patients. In 1968, 54 patients
received the benefit of 4,560 visits
from that doctor-an average of
over 80 visits each. The same

physician was paid by the pro-
gram a total of $42,000 for 8,275
injections which he administered
to 149 beneficiaries, Sen. Long
added.



The following sales message may be
somewhat unpleasant, but please
take it anyhow. It's good for you.

Business insurance is like caB tor oil.
It ism't too bad if vou get it over with fast.

If you're like most businessmen, in-
surance details bug you. Or bore you.
Or both. That's why The St. Paul in-
vented the MULTICOVER plan.

Now, you can simply call one agent,
and get one MULTICOVER plan that
fits you and your business. You can
write just one check every month,
and you call the same agent to settle
all claims.

MUI,TICOVER can include. auto in-
surance, insurance against property
damage, fire, burglary, forgery, acci-
dents, death and about thirty-five
other catastrophes that are just too

unpleasant to mention in a classy
magazine like this.

You save time, obviously. You get
fast, fast, incredibly fast relief from
petty details. You may save some
money, too: 15%, maybe more.

(In all honesty, we must admit that
other insurance companies offer poli-
cies similar to MUI,TICOVER, So you're
not confined to the venerable, solvent
St. Paul. But we may offer a few
benefits not available elsewhere, all
of which will be explained, if you
wish, by an independent agent listed
under our name in the yellow pages.)

We realize that, for most business-
men, insurance still has all the sales
appeal of castor oil. But at least now
you can take it like a man.

THE ST. PAUL
INSURANCECOMPANIES

Serving you around the world... around the c/ock
St. Paul, Minnesota 55102
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NLRB gives retirees bargaining rights
WASHINGTON-In a landmark

National Labor Relations Board

decision, a 1967 ruling by a hear-
ing examiner holding that retired
worker is not an employe, and
hence not subject to mandatory
bargaining-was overturned by a
four-to-one board decision.

The case arose when PPG In-

dustries unilaterally changed a
health insurance plan for retired
workers of the Allied Chemical &
Alkali Workers of America.

The board's decision took ex-

ception to the hearing examiner's
notion that under the National
Labor Relations Act a retired

worker is not an employe, and
promulgated the position that an
employe of enough tenure to earn
a pension had "deep legal, ecd-
nomic and emotional attachments"

which exceed those of even pres-
ent workers.

"For retired workers," the

board said, "the benefits paid
them in retirement are part of a
lifetime investment of labor:'

PPG's chemical division was

ordered to cancel any unilateral
changes in its health insurance
plan, if so requested by the union,
and to include retirement benefits

in future bargaining sessions.
The board concluded that "bar-

gaining about changes in benefits
for retired ernployes is an appro-
priate subj ect for bargaining be-
cause of an inextricable relation-

ship to and impact on the wages,

hours and working conditions of
those actively employed in the
bargaining unit." m

Another pivotal decision by the
National Labor Relations Board

has specified a company's insur-
ance obligation to workers during
a strike.

THE MUELLER Brass Co.. a

subsidiary of United States Smelt-
ing, Refining & Mining, under a
ruling by NLRB examiner Thomas
A. Ricci, was ordered to pay $16,-
000 death benefits to the widow of

a worker who died during the 1968
strike of Auto Workers Local 412,
despite the company's refusal to
pay premiums during that zime.

Under Mr. Ricci's findings,
Mueller Brass was ordered to pay
Mrs. William Racely, widow of

the 24-year employe, $16,000, and
was instructed to give unions any
information needed to mainzain

insurance premiums for its mem-
bers during future strikes.

Discrimination on the part of
the company was cited as grounds
for the order. According to the rul-
ing, allowing premiums of striking
employes to lapse was zhe discrim-
inatory act. •

Keeping yourfingers crossed
is apoor substitute for insuring
your boilers andmachinery
with Fairfield & Elli sk-i.gr

State Street Bank Building, 225 Franklin Street, Boston.
New York. Montreal.

1 1 1

Info for Buyers offers ma-
terial that Business Insurance
believes will be of value to

its readers. The complete
name and address of each sup-

plier of information is listed
so that readers can write di-

rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-

mit items for inclusion in this

column. A sample of the lit-
erature should be sent to:

Info for Buyers, Business In-
stranee, 740 Rush Street, Chi-
cago 60611.

. Don't Be Half Insured is of-

fered free by Lansing B. Warner

Inc., 4210 Peterson Ave., Chicago,
Ill. 60646. The literature is direct-

ed toward the corporate insurance
manager and discusses inflation's
effects and the subject of coinsur-

ance. Write the company in care
of Russell K. Hedborn, marketing
manager.

• Engineering representatives of
the Glens Falls Group have em-
barked on a program of developing
loss control and safety pamphlets.
Engineering personnel across the
country will write pamphlets on
topics with which they have had
experience. The first booklet to be
printed is Safety for Electric Util-
ity Linemen. For information, con-
tact the group at Glens Falls, N. Y.
12801.

. Holmes the Protectors and Au-

tomation on Guard are two pam-

phlets explaining the background
and services of Holmes Electric

Protective Co. Light, sound and
vibration detectors are covered

briefly, as well as vault protection
and use of a silent alarm. To ob-

tain the booklets, write the com-
pany at 370 Seventh Ave., New
York, N. Y. 10001.

• Advance Data Systems Corp.,
336 N. Foothill Blvd., Beverly
Hills, Cal. 90213, has released a

four-page brochure, Access. Illus-
trated with photographs and a ta-
ble, the item discusses automatic
card control entrance security

systems and compares the critical
security system ( which codes up
to 16 areas) to the general securi-

ty system ( which codes up to four
areas).

• Alarm Lock Corp., 33 Power-

house Rd., Rosyln Hts., N. Y.
manufactures Safety Alarm Lock,

which provides full-time locking
of emergency exit doors while
complying with standard safety,
fire and building department

codes. The first person to reach
the door releases the lock with

slight pressure on the clapper,

automatically opening the door
and sounding the alarm. A bro-
chure describing units for differ-
ent types of doors is free from the
corporation.

• Guide to the Prevention of

Fuel Explosions for Gas- and
Oil-fired Boiler Furnaces is a

booklet produced by Kemper In-
surance Cos. It makes recommen-

dations for safety supervisory de-
vices designed to eliminate many
hazardous conditions and to effect

a fast shutdown of equipment
when a hazardous condition does

exist. The recommendations are

for boilers having steam eapaci-
ties generally not exceeding

200,000 pounds per hour. A free
copy of the guide is available
from the Combined Property
Dept., Kemper Insurance Group,
4750 N. Sheridan Rd., Chicago, Ill.
60640.

• Museums and businesses that

display items such as paintings,
sculpture, gems, stamps and coins
can obtain information on the Ex-

tra Sensory Perceptor from the
United States Research Corp.,
1920 "L" St., N.W., Washington,
D. C. The ESP is designed with
all solid-state circuitry to assure
reliability and minimum mainte-
nance. It contains a rechangeable
emergency battery unit in case of
an AC power failure. Various
computer panel and auxiliary
connections are available to fit

individual needs.

• Card Key Systems, 901 S. San
Fernando Blvd., P. 0. Box 589,

Burbank, Cal. 91503, has pub-
lished its product catalog CC-6-69
containing information on securi-
ty lock access-control systems and
machine readable credentials. The

six-page illustrated brochure de-
scribes the two elements of the

system-a Card-Key identifica-
tion card that acts as a magnetic
key, and a Securiti-Lock, which is
magnetically actuated by the card.

• Camerz Surveyor automatic
hold-up cameras are available in
35mm and 70mm for use in finan-

cial, retail, industrial and other
types of installations for protec-
tion against robbery, theft, pilfer-
age and unauthorized entry. The
cameras offer a 65 degree angle of
view, a stop-action shutter, and
may be set to run only while a
special switch is held. They may
also be used in conjunction with
hold-up alarm systems. A speci-
fication sheet is free from Photo-

Control Corp., 5225 Hanson Ct.,
Minneapolis, Minn. 55429.

• A catalog illustrated with dia-
grams and photographs explains
Honeywell Fire Alarm Systems

and Components. It is free from
Honeywell Automation, 2701 4th
Ave., S., Minneapolis, Minn.

55408.

• A report examining the rea-
sons for the influx in products
liability exposures, claims and
procedures has been prepared by
John L. McMahan, consultant and
president of Exemplar-MeMahan,
For a free copy, write Exemplar-
MeMahan, on your company sta-
tionery, at Exemplar Bldg., 1168
Teaneck Rd., Teaneck, N. J. 07666.

• The American Telephone
Alarm is a free brochure explain-
ing the security reporting system
developed and manufactured by
A.T.A. Control Systems Inc., 980
W. 84th St., Hialeah, Fla. 33014.
The alarm can be programmed to
call authorities in case of burgla-
ry, fire, medical emergency or
equipment failure. Added protec-
tion for situations such as hold-

ups can be obtained by a pocket-
sized remote control or hidden

buttons.

• A 640-page book, the result of

six years of research, examines
the investment policies, adminis-
trative practices, and holdings of
1,300 profit-sharing funds. Indi-
vidual fund growth and perfor-

mance and certain comparative
pension data are also presented in
Investment Practices, Perfor-
mance, and Management of Profit-
sharing Trust Funds. The book is
divided into two parts: Part I is
based on research done by the
Profit-sharing Research Founda-
tion ( 20 chapters) and Part II is

based on work done by profes-
sionals in finance, retirement
fund administration, insurance,
mutual funds, investment coun-
seling, stocks and mortgages. The

price of the volume is $16 from
the foundation at 1718 Sherman

Ave., Evanston, Ill. 60201.



• A specification sheet detailing
the safety and performance fea-
tures of Ansul Carbon Dioxide
Extinguishers is available from
the company at Marinette, Wis.
54143. The extinguishers come in
5, 10, 15 and 20 pound capacities
and are suited for indoor use
where winds and drafts do not
affect discharge of the gas or
where an extinguishing agent
leaving no residue is required.
Carbon dioxide units are well
suited for use with flamrnable liq-
uid, gas and electrical hazards.

. Notifier Co. offers guidance in
planning protection systems that
are designed into building plans.
An engineer follows the progress
of each systern and provides any
assistance needed from conceptual
planning through installation to
final check-out. For information
on this service write the company
at 3700 N. 56th St., P. O. Box
4584, Lincoln, Neb. 68405.

• Fire Foil, a fire-retardant

paint, has been introduced by the
Valspar Corp. The paints insu-
late coated surfaces through the
process of intumescence, a chemi-
cal reaction forming tiny cells on
top of the surface when exposed
to temperatures of about 400 de-
grees or higher. Fire Foil is avail-
able in alkyd flat and semi-gloss
and in a range of decorator colors.
There is a possibility of lower
insurance premiums as a result of
the greater fire protection pro-
vided by this type of paint. For
more information on the product
contact William R. Cahill at the
corporation, Rockford, Ill. 61100.

• Four illustrated items are avail-
able from Honeywell Automation,
Minneapolis, Minn. 55408. They
are: The Honeywell Vibration-de-
tection System; The Honeywell
Audio-detection System; Honey-
well Secret Sentry Capacitance
Detector; Honeywell W840 Five-
zone Alarm Receiver. Literature
has also been released on a single-
zone, consolette alarm receiver, the
W84OE.

• Robot Industries Inc., 7041 Or-
chard, Dearborn, Mich. 48126, has
released an eight-page catalog de-
scribing a variety of safety gates.
Specifications, applications and
outstanding features of each

model are discussed.

• A 20-page booklet, The Liber-
ty Mutual Products Liability

Seminar, is free from Liberty Mu-
tual, 175 Berkeley St., Boston,
Mass. 02117. It covers current his-
tory of products liability exposure
and how it has mushroomed;
what its effect can be on any
company; establishing a basis for
evaluating the liability hazards
and potential loss exposure and
insurance protection; the problem
of strengthening market position,
maintaining profit margin and
curbing increasing government
control; and it evaluates recent
trends in controlling potential
losses and establishing business
procedures for product liability
claims.

• The Mill Mutual Fire Preven-

tion Bureau has published an il-
lustrated, 22-page guide on

Standards for the Installation of
Nonautomatic Sprinkler Systems
for Grain and Milling Properties.
Since automatic sprinklers for
grain and milling properties are
often impractical because of inad-
equate water supply and high rel-
ative cost, the development of the
nonautomatic system has proven
invaluable. The information is
broken down into supply, distri-
bution and maintenance consider-
ations and is available by writing
Mill Mutual Fire Prevention Bu-
reau, 2 N. Riverside Plaza, Chica-
go, Ill, 60606

Agent charged with premium fraud
TUCSON, Ariz.-A former Ari-

zona state senator accused of

grand theft by forging another
insurance agent's signature to ac-
quire a $24,000 bank loan will go
on trial here Sept. 29.

Sol Ahee, 41, pleaded innocent
to forgery and grand theft June
23 before Superior Court Judge
Richard N. Roylston, who granted
the defendant's request for per-
mission to travel out of state to
seek employment, apparently to
meet legal and court costs.

Mr. Ahee is charged with fraud-
ently obtaining money for a pre-
mium on an insurance policy for
the Old Heidelberg Restaurant
here.

During a two-and-half-day pre-
liminary hearing before Judge

Jack G. Marks in Pima County
superior court in May, John J.
Flynn, one of Arizona's leading
criminal attorneys, denied that Mr.
Ahee intended to defraud anyone,
but merely was rushing the loan
through for the restaurant so it
could open on the announced
opening date.

A deputy county attorney coun-
tered by saying the mere signing
of the name, which Mr. Ahee ad-
mitted, was proof of intent.

George Mitchell, the insurance
agent whose forged signature was
on the letter to the Southern Ari-
zona Bank, purporting to confirm
the issuance of a policy, testified
he did not authorize Mr. Ahee to

sign for him and knew nothing of
the loan until told about it by

ban c officials.

MR. AHEE'S secretary testified
that she at her employer's direc-
tion "made up° policy numbers
for contacts when policies were
not available. Sue said Mr. Ahee

gav€ her money figures to put on
che contract, which was used as
collatera: for the bank loan to the

restaurant owner, Donald L. Brost.
The loan check was made payable
to Mr. Ahee.

Mr Brost sars he has since ob-
tained insurance frorn other

sources and has not paid install-
ments on the loan.

Most of Mr. Ahee's former ac-
counts-lie's nc .onger in the in-
sur:nce business-have been
transferred to another Tucson
agen:» Jacob F-u chthendler.

In 1966, Mr. Ahee was cleared
of a bribery indictment in connec-

license while he was a state sena-
tor from Pima County. •

Firemen get comp
The Connecticut state legisla-

ture has passed a nneasure pro-
viding workmen's compensation to

on vcdunteer fire duty, who die or
are permanently or temporarily,
partially or totally disabled as a
result of hypertehsion or heart
disease. The bill also extends
workmen's compensation to a vol-
unteer fireman working for any
other fire department, instead of
just another volunteer fire de-
partment.

Don't gamble with your company's
insurance protection!

Your company faces enough risks just

competing in the business world. Why add
to your problems by worrying about business
insurance, too? Kemper Insurance has the
facilities to coordinate a business insurance

program for qualified accounts.

We call this comprehensive program risk
responsibility. Each exposure is analyzed
and a coverage designed to fit your particular
requirements. Account underwriting frequently
reduces insurance costs, too.

Cost is also based on loss control. Our

engineers will direct and implement your
safety program to help you keep losses at
a minimum further reducing your
insurance costs. When losses do occur,
risk re*onsibility means you can
count on Kemper care.

Instead of gambling with

your company's insurance

protection, enjoy the

security that comes with

risk responsibility from

Kemper Insurance. For

information, see the BENEL
Yellow Pages listing of

your local independent

Kemper Insurance Agent.

Or, write Walter White,

Vice-President,

- Kemper Insurance,
KEMPERINSURANCE* ' 4750 Sheridan Road,

''

-£=2- Chicago, Illinois 60640.

Kemper Insurance
You can count on Kemper care

i Z. El
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Cotter says rejection of his plan
means higher auto insurance rates

HARTFORD-William R. Col-

ter, state insurance commissioner,
has contended that legislative re-
jection of the "no-fault" auto in-
surance measures will mean higher
insurance premiurns for Connect-
cut motorists.

The turn-down, he said, leaves
Connecticut drivers with "little

hope of stabilizing or lowering fu-
ture rates and the prospect of im-
mediate rate increases.

9 am now faced with the need

to reconsider requests from the
insurance industry for immediate
upward adjustments in auto in-
surance rates," he lamented.

THE INSURANCE Rating
Board last Jan. 16 asked Mr. Cct-

ter to boost rates an average of
13%.

On March 12 Mr. Cotter de-

ferred a decision, pending legisla-
tive action on the proposed no-
fault measures.

The plan was contained in a
package of bills encompassing ten
auto insurance reforms and was

geared to eliminate the "blame"
system of paying accident victims.
Instead, hospital and medical
claims of up to $2,000 and lost-
time claims of up to $6,000 would
be paid without litigation by a
victim's own insurance policy.

Mr. Cotter expressed disap-
pointment over the legislative ju-
diciary committee's rejection of
the no-fault plan.

"AN ACTION as important and
complex as this one and one that
involves so many people should

have been given at least the
chance to be heard and decided

by the full legislature," Mr. Cot-
ter said.

Judiciary cornrnittee nnernbers
obj ected to setting limits on pain
and suffering awards.

The bulk of Mr. Cotter's 15 %

savings would have corne from
these limits.

If hospital and medical bills
were under $500, the pain and
suffering limit would be 50 % of
the charge.

IF THE BILL was over $500,
the limit would be 100%.

The judiciary committee's mem-
bership ccntended that these limits
were arbitrary.

Mr. Cotter, however, contended

If your company
ships anything anywhere
1 & H can help
improve your profits

that these limits could be ap-
pealed in such cases as death,
permanent disfigurement, loss of
a body member, permanent loss
of a bodily function or other ex-
ceptional circumstances.

He said, too, that there is still
no doubt in his mind about the

savings the projected plan would
realize.

"AND NO DOUBT about the

fairness of the plan," he contin-
ued. "Victims would still have the

choice to pursue their claim

through the courts, and the no-
fault portion of the plan would
speed payments to the injured
and the rest of the plan would do
away with many abuses the pub-
lie has been so dissatisfied with."

In an other action, the Connect-
icut legislature approved a meas-
ure designed to protect state-
based insurance companies from
raids by out-of-Connecticut con-
glomerates and other business in-
terests. •

Controlling losses controls costs: Trite but true, and
easier said than done. Whatever your shipping problem
area,johnson & Higgins has the knowledge and ability
to come up with profitable solutions.

As brokers,J&H makes it a special point to know
the world's insurance markets thoroughly, and to negoti-
ate the best possible coverage for you at realistic rates.
And helps you further improve profits by simplifying and

reducing paperwork. These
are our primary responsibil-
ities.

But we go beyond the
usual brokerage functions.

We involve ourselves in every step of the door-to-door
movement of our client's products. In the area of control-

ling losses, for example, we can help you
devise more effective packing. Provide
expert advice on packaging: container-

I izing, palletizing. Select the best modes
of transportation, from jet aircraft to

ocean vessels. Devise rew ways to combat pilferage.
Johnson &Higginsalsoprovidestheservicesof

cargo cia;ms experts both here and abroad who look into
unusual situations and obtain prompt settlements of
thousands of claims each year. Add to this: detailed,
meaningful loss statistics which spot trends and identify
opportunities for you to take loss control action with our
help.

These are a few examples of the extraordinary range
and depth of services J&H offers. Services that show up
where they countthe most: in your P & Lstatement.
1 & H can help you solve other insurance problems
profitably, too.

Worldwide insuranceandemployeebenefitplanning,
centrally controlled. Our International Department
of more than 75 offices and affiliates in 30 foreign coun-
tries kncws how to translate the requirements and cus-
toms of foreign countries in the light of your American
requirements.

Employee benefits plans pay off better for you with
Johnson & Higgins. Our methods are unique-a systems
approach that can handle plans in a single plant or for a
company with operations all over the globe. We call it
coordinated consulting.

As brokers, we are on your staff, but not on your
payroll. Johnson & Higgins arranges your initial contract
on the best available terms of cost, security and coverage.
We create new types of coverage, where needed. We work
with you in reducing hazards that could cause you a loss
of profits. We provide these services through a staff of
highly qualified professionals.

If you are not profiting from this kind of expertise
and service, it will pay you to get in touch with Seth
S. Faison, Vice President, New York. Or with the President
of the Johnson & Higgins subsidiary nearest you. There
are seventeen loca.ions in the United States, five in
Canada and fifteen iri other parts of the world.

johnson & Higgins
63 Wai' Street, New York, N.Y. 10005
Telephone: (212) 944-3160

Contractor
files claim

against state
ALBANY, N. Y.-A state su-

pervisor who puffed a cigaret
while watching construction firm
employes carry pails of gasoline
away from an accident is one of
the issues in a $2,015,132.44 claim
against the State of New York
filed in the court of claims here.

The New Haven, Conn., con-
struction firm of C. W. Blakeslee

& Sons Inc., which was engaged
in the state in June, 1965, for
reconstruction work on various

highways-officially accepted by
the state last January-lists 13
"cause of action" points in its
claim, ranging from changes in
design in violation of the contract
and delays imposed on the the
claimant by the state, to the care-
less supervisor.

The construction company is

asking for loss and damage
amounting to $80,639.12 because
of the supervisor.

THE CLAIM states that on

Sept. 22, 1965, a construction
crane tipped over into a hole at

a construction site and gasoline
poured out of the machine. Work-
men started removing the gaso-
line in pails, while a construction
field representative named Perez
watched, standing near the hole
smoking a cigarette. The claim
states that he was ordered to put
out his cigarette and ignored the
order, but finally threw the ciga-
rette on the ground and stepped

on it, "which conduct endangered
the men at the site."

The claim says the state was
warned that if Perez was put
back on the field in a supervisory
capacity the employe would stop
work, and that when Perez did
return, the employes stayed out
of work for three days, until the
supervisor left. •

Group life
cover set for

40,000
LONDON-The Joint Industry

Board for the electrical contract-

ing industry and Crown Life In-
surance Co. have come up with
what they believe is the first
group life insurance program in
the United Kingdom to cover an
entire industry.

Life insurance benefits of $600

each will be payable to about
40,000 electrical workers under
the new agreement. The plan will
operate in conjunction with

Crown Life's "sickness-with-pay"
program which the insurer has
handled for the industry for the
past six years.

The Joint Industry Board en-

compasses the Electrical Elec-

tronic & Telecommunications Un-

ion and the National Federated

Electrical Assn.

Electrical employes with four
months' service are eligible for
the new group term coverage. Em-

ployers pay the premiums by
buying stamps for a Joint Indus-

try Board sickness benefit card.
Insurance is offered without

medical evidence, and payment
will be made in the event of

death by any cause regardless of
whether it is connected with em-

ployment.
Benefits will be transferrable

from one employer participant in
the Joint Industry Board to an-

other. If the employe changes jobs
he qualifies for immediate cover-

age if he joins another employer
participant within a four-week
period, it was explained. •



Health field next for credit card entry
NEW YORK-Credit cards are

about to invade the health insur-
ance business.

This fall employes of Ford,
Chrysler, General Motors, Cater-
pillar Tractor, International Har-
vester, Deere & Co. and others
will be able to walk into a drug
store, plunk down an identifica-
tion card and walk out with an

order of prescription drugs.

The drug plan is part of an
agreement the auto makers and
farm equipment manufacturers
signed with the United Auto
Workers. The plan provides for
full payment for most prescrip-
tions after a $2 deductible. Ex-
cluded are contraceptives, thera-
peutic devices and drugs covered
under other group insurance ben-
efits.

AT LEAST TWO of the insur-

ance firms involved-Metropolitan
and Blue Shield, which both han-
dle the giant General Motors ac-
count-plan to use plastic cards
similar to ones which banks and
service stations use.

Aetna, which handles parts of
the International Harvester and

Chrysler accounts, will stick to
paper identification cards, and
John Hancock (on parts of the
Ford bu sin ess) and Travelers
( which underwrites a portion of
Deere) are undecided whether to
go to paper or plastic.

Insurers see the plastic card
idea as one which has considera-
ble potential. "Everyone's keying
off it," said one underwriter. An-
other, who views the UAW plan
as a test, declined to give many
details of his company's card set-
up because "we're involved with a
competitive product."

The plastic cards under consid-
eration will be embossed, so they
can be read by an optical scanner,
the information transferred to

magnetic tape and payments made
via computer.

MOST PLANS may also circu-

late a "hot" list of employes who
no longer qualify for drug bene-
fits, but some insurers say efforts
to continually update the list-es-
pecially in the highly mobile auto
industry-may be more trouble
than they're worth.

Since the average drug pre-
scription is $4, one Blue Shield
man noted, and participants pay a
$2 deductible, insurers shouldn't
be too much in the hole for phony
claims.

Also, the fact that employes
won't be able to get the drugs
without a prescription from a
physician is counted on to reduce
fraud or collusion. And the Blue
Shield man added that under its

plan computer printouts will flag
high frequency drug users who
could be addicts.

AETNA (which handles parts
of the Chrysler and International
Harvester accounts) and Michigan
Blue Shield (which has a major
portion of all the auto companies)
seem to be furthest along in their
plans to launch a prescription
drug-credit card program, al-
though Metropolitan is readying
an elaborate plan which involves
supplying participating druggists
with Medi-Met decals and im-

printers.

Actually, Blue Cross of Greater
New York has been operating a
prescription drugf program, com-
plete with embossed plastic iden-
tification cards, since last sum-
mer. A spokesman said that al-
though Blue Cross has signed up
about 40 groups (of over 50 each)
and 90 % of the druggists in the
area, it's not pushing the plan
"too hard" because Blue Cross is

still trying to gain actuarial expe-

rience.

And this month Blue Shield in

Michigan will start a drug pro-
gram for four drop-forge compa-
nies in Lansing.

BUT THE BIG push starts this
fall. Blue Shield of Michigan has
already ordered 10,000 imprinters
for druggists and physicians (the
Blue Shield identification card is

also good for doctors' services).
Blue Shield, however, won't main-
tain a "hot" list because it fears

the list of employes who have left
the three auto firms "would read
like the Manhattan telephone di-
rectory."

Aetna, for its part, has sent out
enrollment material to 5,000 or
6,000 pharmacists ·in 14 areas set
up for the initial implementation
of the drug plan. Some 425,000

participants are involved in the
Aetna program.

Both Aetna and Blue Shield

said that if the druggist dispenses
a prescription in "good faith" to a
credit card holder they will guar-
antee payment to the pharmacy
even though the card is invalid at
the time.

"WE BELIEVE this feature of

the program is necessary in order
to secure broad acceptance by
pharmacies, and it has been care-
fully designed so as to detect and
correct any misuse cf identifica-

tion cards promptly," Burton
E. Burton, actuary in Aetna's
group division, told Business In-
surance.

Mr. Burton is of the opinion
that the use of identification cards

in insurance programs "is really

not new and, in my opinion, the
really remarkable aspect of this
new insurance benefit is the es-

tablishment of a direct adminis-

trative relationship with individ-
ual drug providers.

"It is this direct bulk handling
relationship, combined with the
development of an advanced com-
puter claim payment system which
we believe makes it possible for
the Aetna to provide basic first
dollar coverage for drug expenses
on a reasonably efficient and eeo-
nomical basis," Mr. Burton ex-
plained.

THE AETNA executive noted .

that "with the exception of a few
isolated experiments" there has
been little activity in the drug
insurance field for many years

Continued on page 18
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AVERAGE-SIZED GROUP LIFE INSURANCE

opinions CERTIFICATE IN THE UNITED STATES letters
-7,000

Brs reach

What's new in -6,000
To the Editor I thought you

would be pleased to know that

workmen's comp1 -5,000 the response to our offering of the
Glossary of Reinsurance Terms

-4,000
Info for Buyers, Apr 28, was

IT ow are the rulings going in the various states on workmen's far better then I would have

compensation cases 9
ever anticipated in that we have

Take a typical state such as Illinois Most states have the same gen- -3,000 received some 30 requests thus far
from all parts of the countiy-as

eral problems and Illinois, with its large industrial population, is a fai east as New York and as fai

good criterion As you know, injuries attributable to acts of God -2,000 west as Salt Lake City

are not compensable, but if the nature of the employment exposed the „, I figure that for a "specialty"
0/

employe to a greater risk of inJury, then the Incident may be
item like this that kind of re-

4 -1,000 sponse is pretty good and you aze
considered an accident atising out of the course of the employment

0 to be congratulated on the
Suppose an 1njut ed warehouse worker was standing near the end of -0 ' reach" of your publication

an overhead monol ail when lightning struck the monorail at a point 1938 1948 1958 1968 Fred Feldman

near where the employe was standing Is that compensable'> The Vice President, J H Lea & Co
Inc, Chicago, IllIllinois court says "no," since there was no evidence that the claimant The steady rise in the averaged-sized individual group life insurance

certificate since the end of World War 11 has been from $2,000 towas exposed to any greater risk of injury than other persons m the
locality (J I Case Co vs Industrial Commission 36 Ill 386)

$6,000 plus At the end of 1968 group life insurance in the U S totaled Houston ASIM
$4382 bil,ion, about 37% of all life coverage in force with legal

A grocery manager of a supermarket was fatally injured when a To the Editor We would appre-
reserve life companies This insurance was provided through 73 -Million

sign wall over the entrance lobby crashed through the roof during a certificates issued under 247,000 master contracts Purchases of group
ciate your furnishing us the ad-

terrific windstorm The Illinois court held this compensable on the life during 1968 totaled $39 4 billion, with about two-fifths of the
dress of the Houston Society of
Insurance Management

ground that the evidence indicated that the sign wall was a structure
total issued under new master contracts

Institute of Life Insurance
We would like to cori espond

peculiar to the building and that ltS design and location made it with them regarding a recent arti-

unusually susceptible to wind damage
cle published in Business Insur-

parka. Hot beverages were also available But in spite of all this, the
The sign wall was an exceptional risk and not one to which the

ance (May 26, 1969), "Expect
claimant suffered frostbite to both hands and to both feet No compen- fewei statutory agreements gov-

general public was exposed. (Ezsner Food Stores vs Industrial Com- station here (Amencan Freght FoTwardmg Corp vs Industnar Com- erning contractual hability "
mission 33 Ill 2nd 474) mission 31 Ill 2nd 293)

Mrs. T. Murphy,

Many times employes are assaulted in the course of their employ- Ingram-Armistead Inc, New
What if the employe is sublect to the same hazards as the public at

ment Are these injuries compensableo In one case an auto salesman
Orleans, La

large? An engineer, while flying on business, was killed when the
died as the result of an assault occurrlng m a customer's house, where Editor's Note You may corre-

plane exploded in midair as the result of the explosion of a bomb,
the purchase and sale of a pickup truck was being discussed. This was

spond with MT W A Holcomb,
which had been placed In the plane by a person who desiI ed to murder Manager, Insurance & Pensions

held compensable ( BrewsteT Motor Co vs Industrial Commission 36 a third party The ccurt granted compensation, saying that where Dept, Transcontmental Gas Plpe
I112nd 443) employes are exposed to the hazards of the street, automobiles, trams, Line Corp, Howton, Tex MT

On the other hand, an employe of a hotel-while on her employer's and planes more than the general public, such accidents arise out of
Holcomb gave the speech and is

premises-was suddenly attacked by her husband who was seen also an official of the ASIM
the course of the employment

striking her The employe testified that she slipped and fell when she This case sets out some very important guidelines (1) The accident
went for help to stop her husband from beating a co-worker with Reprint request

need not be caused by a risk peculiar to the employment, (2) the
whom she was having lunch No compensation, says the Illinois Court employe can be as equally exposed as the public, (3) the exposure

To the Editor On behalf of EBS,

( State House Inn vs Industnal Commission 32 Ill 2nd 446) we want to e)cpiess our appre-
must also be a risk of the employment, ( 4) there is no distinction

In another case, an employe intervened in a dispute between his
ciation to you for the Business

between negligence, mechanical failure or criminal acts, provided the Insurance article of June 9, 1969,
foreman and a co-worker A fight ensued, and the claimant, who criminal acts are not directed against the employe for personal reasons on the EBS audit of the General

started out as the peacemaker, was the aggressor No compensation for (C A Dunham Co vs Industnal Commission 16 Ill 2nd 560)
Amencan Transportation Corp risk

hun (Armour & Co vs Industnal Commisson 397 Ill 433) program
Take the realm of horse play The claimant fell when a co-worker We would like to secure permis-

Take the cases involving exposure to heat or extreme cold The approached him from behind, placed his arms around the claimant, sion from Business Insurance to
claimant froze his hands while shoveling coal outdoors Five other and pulled him backwards, knocking him ovei There was no explana- reprint the article, with appropri-
workers, who were equally exposed to the same cold, did not suffer tion offered So the claimant failed to show that the employment was a ate credit on the reprint to the

frostbite The court denied compensation, saying that claimant's expo- publication
contribut.ng factor to the injury There was no compensation (Amen-

sure was not special nor greater than that shared by other persons at Warren G. Brockmeier,
can Brake Shoe Co vs Industrial Commission 20 Ill 2nd 132) Manager-Chent Services, Risk

the same time ( Consumers Co vs Industrial Commismon 324 Ill 152 Many accidents happen during lunch periods When the lunch period Management Dept, EBS Man-
The claimant was loading and unloading trucks on a dock in subzero is not subJect to the employer's control, and the employes leave the agement Consultants Inc, Chi-

temperatures Rooms were available to the employes for warming premises and go wherever they wish, an injury then will not be cago, Ill

purposes, and the claimant availed himself of this whenever he felt the Editor'S Note Permission grant-
considered compensable An employe was on his way to lunch and was

need The claimant also wore gloves, wool socks, and an insulated
ed

struck and killed by his employer's truck from which he had just

alighted in front of his home, which was three blocks from his place of 'Accuracy and integrity'

business insurance employment This was held not compensable The employer had no
To the Editor Torn Lutz of your

control over the employe at the time nor did the employer decide the Chicago office did an excellent
route to be taken by the employe (Vtllage of Mark vs Industmal Job of covering our recent Inter-

for buyers of emplove, property and hability protection Commtssion 12 Ill 2nd 168) national Security Conference We
RANCE CRAIN, Editor

RICHARD C BJORKLUND, Managing Editor LOUIS J HAUGH, News Editor What about accidents on parking lots? An employe droie to his would like to commend him on his

Associates New York-CAROL RATISHER Chicago-TERESA NORTON, THOMAS
E LUTZ Washington-STANLEY E COHEN San Franctsco-KENNETH R MAC- employer's parking lot about an hour before he was to commence

thorough approach, in-dgpth in-
DONALD Hartford-ALLEN M WIDEM Minneapohs-ROBIN MENZ SUHRBIER terviews, and 44 creative approach"
Correspondents in ati principal cities BURTON ROVENS, art director work to reporting on the subject of se-
Contnbuting Editors DONALD BERRY, vice president, C B Lilly Inc, East Or-
ange. N J JOHN W GILES, attorney-at-law, Washington, D C CHARLES LEVIN-

He fell on ice and snow when he got out of his car Insteaa of goin Curity, on which it is necessarily

SON, insurance manager, Port of New York Authority ELLIOT BEIER, manager of to work, he proceeded to a restaurant in the opposite direction from his difficult to get information for
pension and profit-sharing services, Nuveen Corp, New York J E BENOIT, vicepresident, Harry Price, Hilborn Insurance Ltd, Montreal CARL J VOGT. supervisor emplcyer's plant, where he often ate breakfast There was no evidence public dissemination We appre.
of workmen's compensation, General Tire & Rubber Co, Akron H CHARLES ciate the accuracy and integrity in
KWASHA, partner, Kwasha Lipton Co, Englewood Cliffs, N J HOWARD L that the condition of the lot would have been remedied before starting handling of his materials He is
PECK, partner, Hewitt Associates, Libertyville, Ill BION H FRANCIS, manager of time The accident was held compensable (Hiram Walker & Sons vsbenefits planning, Colt Industries, New York J P OLSEN, insurance manager, certainly a credit to your organi-
Ingersoll-Rand Co, New York NED MILLER, partner, Romm, Miller & Lazarus, Industrial Commismon 41 Ill 2nd 429) zation
New York

MYRON A HARTENFELD, pubhshing director
(Miss) Nina Ansley

ALFRED MALECKI, advertising director Director of Public Relations, In-
RONALD R WALINDER. production manager

District managers New York-CHARLES A HORVATH, THOMAS J O'MARA ternational Security Conference,
Chicago-LAMAR R LEAHY Add investment income Los Angeles, Cal
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Green Giant's insurance nourished with safety
By ROBIN MENZ SUHRBIER peat the training continuously at

many locations."
LE SUEUR, Minn.-The old

saying "a picture's worth a thou-
sand words" sums up the philoso-
phy of the Green Giant Co. since
it turned to visual aids to help tell
the safety story to its nnore than
20,000 workers, most of whom are
seasonal employes.

The safety factor has been
worked into the training films
used on the first day of employ-
ment. According to Paul Mueller,
safety director, "since the em-
ployment period for a majority of
our workers is short, we had to
find a fast efficient way of mak-
ing these workers safety con-
Scious."

The use of visual aids, he con-
tended, "helps our supervisors train
many people at one time and to re-

ALTHOUGH the safety section
and insurance department, which
is headed by Hugh Boren, are
separate entities, both men agreed
that each function is closely tied
to the other. "We're both con-

cerned with keeping accidents to
a minimum," they agreed.

Concern with safety goes out to
the fields where Green Giant has

employes harvesting the crops for
canning. "Since the majority of
our field personnel drive tractors
and trucks, fleet safety has be-
come an important part of our
overall program," Mr. Mueller
added.

One problem, common to both
plant and field, is how to keep
workers from reaching into ma-

chinery or starting up machinery
while ar. other employe is reK air-
ing it.

"We've stressed this problem
over and over again," Mr. Mueller
said. "A machinery lockout pro-
gram is now in effect in our
plants. This should help prevent
some of these types of injuries."

The company, he explained,
has started an in-plant driver
training program for lift trucks.
The course includes both class-

room training and actual driving
instruction.

All men, Mr. Mueller pointed
out, are required to wear bump
caps because they are wo:king
around heavy machinery. Women
are required to wear hair nets or

scarfs and are requested not to
wear loose clothing, rings or
bracelets. The slippery nature of

Workmen
for p

the floors requires that employes
wear rubber foot wear.

"We also issue rubber gloves
and boots where advisable," he
added.

Green Giant's accident record
has been about 100 doctor-treated

inj uries per million man-hours
worked. The biggest source of se-
vere injury is slips and falls.

THE FIRM has developed a

method of holding plant and field
managers accountable for safe op-
perations. Accident costs are
charged to those operations where
they occur, The safety department
keeps track of and publishes acci-
dent costs for each field and plant
location. During the packing sea-
son this is done on a weekly basis.

"We also attempt to identify
those activities -which have the

What a combination
PACIFIC EMPLOYERS GROUPof Insurance Companies (A subsidiary of Insurance Compar y of North America) 4053 W ilshire Boulevard, Los Argeles, California 90005

highest incident of severe injury.
Then we try to fbcus resources on
controlling these activities," Mr.
Mueller explained. "This ap-

proach appears to be paying off in
reduced accident costs."

He pointed out that the budget
for accidents is based on insur-

ance costs. Employers Insurance
of Wausau is the workmen's com-

pensation carrier.
The insurance coverage for the

firm runs the whole gamut of

coverages involving both property
and liability areas.

AS PRODUCERS of canned and

frozen vegetables, the firm de-

pends on good crop growth each
year. Because the cost of crop

insurance is high, efforts are put
into maintaining a good spread of
land as insurance toward crop
failure. Although the Jolly Green
Giant considers his valley Le
Sueur, he has fields located in the
West, Midwest and East with can-
ning facilities scattered from coast
to coast and into Canada.

Green Giant maintains business

interruption on all of its produc-
tion locations. The policy pays the

actual loss sustained with no lag
period, according to Mr. Boren.

He added that with most of the

company's property coverage, in-
cluding business interruption, there
is a $10,000 deductible per loss.

The combined comprehensive
general and auto liability policy

is on a manuscript form under-
written by Federal Insurance Co.

Charles W. Sexton, a Minneapolis
based broker, arranged the cover-
age. Limits, including the umbrel-

la protection, are in excess of $5
million.

IN THE PRODUCT liability
area, Mr. Boren said, the loss ra-
tio has been very favorable. The

company doesn't carry product
recall protection. "We've talked
about it but haven't felt the need

sufficient," he said.

MFB Mutual Insurance Co.,
Lansing B. Warner Inc. and Ap-
palachian Insurance Co. operate
in combined effort to provide
property and business interrup-
tion coverages for most locations.
MFB Mutual handles all of the

boiler and machinery; Lansing B.
Warner assumes maj or responsi-

bility for the unsprinklered prop-
erties.

The manufacturers output poli-
cy covering off premise locations

and the product in transit is with
Appalachian.

Green Giant's most recent seri-

ous fires have been at outside

locations. Most owned warehouses

are sprinklered, while a number of
the unowned are unsprinklered.

ANOTHER SERIOUS hazard

with cold storage locations is
breakdown of refrigeration, caus-
ing considerable losses from am-
monia contamination.

Mr. Boren contended that ex-

trerne care should be used in

selection of outside storage to pre-

vent serious damage to product.
Mr. Boren and his staff of four

are responsible for all phases of
insurance, including the company's
insured employe benefits. He be-
lieves that it's important for the
insurance manager to have a
"good working knowledge of his
company."

Mr. Boren came to Green Giant

in 1941 as a member of the ac-

counting department. From there
he went to division controller and

in early 1961 he came to the in-
surance department.

Asked about his most valuable

sources of information, Mr. Boren
quickly responded, "my fellow
buyers and various insurance pub-
lications."



lowed Capital Baneshares stockInsurance commissioner under fire when another firm, North Ameri-
can Guaranty Insurance Co., was
placed in receivership in October,for 'late' action on failing company 1967.

MIAMI-A newspaper here has
suggested that Florida's state in-
surance commissioner waited an

illegally long time before actmg
against the failing State Fire &
Casualty Co.

The charges came as a U.S.
Senate antitrust and · monopoly
subcommittee began hearings in
Washington on the troubled in-
surance company.

Florida Insurance Commission-
er Broward Williams, scheduled
to testify before the subcommit-
tee, denied that he waited too
long before taking Miami-based
State Fire to court on April 7.

ACCORDING TO the Miami
Herald, records in Mr. Williams'
office indicate that may have
been longer than Florida law al-
lows.

Almost seven months earlier,
according to the newspaper, Mr.
Williams' own examiner had de-
clared State Fire financially im-
paired and "in violation of the
Florida insurance code." That code
gives the commissioner a maxi-
mum of five months' delay before
moving into court against a fail-
ing company.

Deputy Insurance Commission-
er Harry Landrum said the com-
pany technically complied with
the law by offering additional
stock. "A week later," he said,
"they put up stuff to take care of
the deficiency."

That stock later was described
as of little or no value by the
state insurance department. Mr.
Landrum said there was no way
to determine that at the time.

"IT WAS," he said, "a supreme
effort to protect the insurance-
buying public. Hopefully, the
company could be saved so all
claims could be paid."

It didn't work out that way,
though, and the delay proved to
be a costly one for, policyholders.

On Sept. 11, 1968, examiner
William A. Venn found State Fire
$1.7 million in the red.

Now insurance department at-
torneys say the company's deficit
is $8 million. The company had
about 6,000 policyholders.

THE SENATE subcommittee,
which subpoenaed Mr. Williams,
also sent subpoenaes to Emil
Tucker and George Henry, ac-
cused by Florida officials of help-
ing a Mafia figure drain money
from State Fire.

The insurance firm, investiga-
tors contend, issued a group of
surety bonds used to secure loans.
Three of these loans, according to
the New York Investigation Com-
mission, were used to funnel at
least $181,500 to John Masiello,
identified by the commission as a
Mafia loan shark.

Faulstitch

appointed
to new post

SALEM, Ore.-Oregon's Gov.
Tom McCall has named state in-
surance commissioner James R.

Faulstitch to a new post as his
assistant for economic develop-
ment and consumer services.

Mr. Faulstitch has headed Ore-
gon's insurance commission since
1967.

He will be succeeded, tempo-
rarily, by ass't. insurance commis-
sioner F. Frank Howatt, named as
"acting" commissioner pending
the governor's selection of a per-
manent appointee. - •

Mr. Williams was aware of the
company's plight long before Mr.
Venn's report, according to the
Miami Herald.

"Because of its (State Fire's)
continued financial deterioration
in early 1967, a reorganization
program was submitted to the
company May 1, 1967, by the
Florida insurance department,"
according to Mr. Venn's report,
which was never released until the
company's management demanded
it during court hearings.

"MANY OF ITS proposals were
not complied with and on Oct. 11,
1967, the department presented a
petition to the board of directors
whereby it sought to be appointed
as a receiver of the company,

with the intention of placing the
company in conservatorship."

The company balked at volun-
tary receivership. Instead of tak-
ing the fight to court, Mr. Wil-
liams allowed State Fire to accept
a takeover proposal by Capital
Bancshares Inc., a Texas holding
company.

According to the newspaper,
the takeover was allowed despite
the fact the National Assn. of In-
surance Commissioners' commit-
tee of valuations had rated Capital
Bancshares stock as being worth
"zero" as an insurance company
investment as early as Dec. 31,
1966. That same rating was given
a year later, according to Mr.
Venn's report.

Mr. Willia ms himself disal-

New England Life now has the
mostcomplete LongTerm Disability
plans money can buy forgroups of
10 or more employees. With all the
special features you'd expect from
New England Life.

Like maximum monthly benefits
that go up to$2500. Benefit formulas of
50,60 or 70%.

Achoiceofoptionslikeour
family income benefits. And our Social
Security " freeze", which passes along

THE U.S. comptroller of the
currency's office said that take-
over had "left this company (State
Fire) in an extremely weakened
condition. Practically no free as-
sets of a liquid nature remain in
the company's portfolio."

Mr. Venn wrote that the move
"resulted in a rapid deterioration
of the company, ending in less
investment income and considera-

bly less liquidity in its securities."
Some states other than Florida

worried about State Fire, and in
1967 several refused to renew the

company's licenses pending cor-
rective action.

Mr. Venn's report cited numer-
ous examples of recommendations
by the Florida insurance depart-
ment which were ignored by

State Fire's management.
Florida statutes allow the in-

surance commissioner to seek le-

gal action against a balky compa-
ny.

FOLLOWING the original Venn
report, the company continued to

through the addition of Bartep,
Calculator-Computer, Allen Elec-
tronic and Junction Bit and Tool
Co. stock.

Mr. Venn warned that these
stocks "are considered to be a

highly speculative type invest-

market available."

eventually agreed with his assess-
ment, labeling all the new stock
worthless or virtually worthless.

Dade County ( Miami) circuit
court agreed that the company
was beyond saving and granted
the department power to liquidate
it. •

any increase in benefits to the employee.
And the choice of buyingLTD

asaseparateentity, withouthavingto
buy an entire group insurance package.

And, we have the kind
of flexible underwriting that's respon-
sive to individual needs.

NEL LTD.

From now on, that's

the best way to spell Long 8Znd
Term Disability insurance. life

Not yet available in all states.

New England Mutual Life Insurance Company, 501 Boylston Street, Boston, Mass.
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factors involved in the formula, "we ve got the association life in-

Air Line Pilots Assn. members with entirely diffeient scales fol suiance piogiams, but the compa-

day and night flying, that Mr nies offer us much better plans
McKee maintains, "I've been a Most anlines have $50 000 group

see themselves as 'mild mannered' pilot for 27 yeai s, and during all hospitalization, and group life
that time I never figured out how that i uns fiom one to three times

they made up my paycheck the man's annual salary

By EDWIN BLACK lots found themselves in desperate Board. This "inci ement" system not There's also a special loss of
straits The forerunner of Ameri- "It was through the great te- only progl esses with the product< license policy that plotects a man

WASHINGTON-There is a un- can Airlines-"without a word of nacity of this organization," as- worth of the aircraft but allows who can no longel pass his physi-
lon that hasn't had a major con- explanation" and without arbitra- serts union spokesman Hai ry the flyer to keep up with rising cal and loses his license
tract overhaul since 1933, almost tion-slashed monthly pilots' sala- MeKee, "that we managed to standards of living Present day One of the secrets behind the

never strikes (and doesn't believe nes from $1,100 to $250. The rest come to a working agreement in earnings are in the neighborhood ail line pilots' plogr am of insur-
in them), yet easily manages to of the lines followed, and the pl- 1933-one, I might add, that was oi $35,000 and bound to go up ance is Harvey Watt, an ex-pilot
corral yearly salaries in excess of lots were left in a serious spot, so satisfactory, it has been the soon who 0Iganized an insurance com-

$35,000 without any laws to protect them, accepted formula ever since " With the mtroduction of the pany pilmarily to protect people
The union is the Air Lines Pi- or any union to bargain for them The decision of the board held Boeing 747 Jumbo jet, capable of in the anciaft business Union

lots Assn, which without a whim- that a pilot's salary should be in transporting nearly 500 passen- sources consider his underwilting
per keeps 30,000 members among SECRETLY, the Air Lines Pi- direct proportion to the produc- gers and crew across the ocean, to be "mole than just a list of
the highest paid hourly workers in lots Assn was formed. The penal- tivity of the craft For this reason, the pay boost for pilots of those classes The man knows the needs
the world, is presently negotiating ty for being a member, if discov- his pay schedule is a composite of runs will probably exceed $15,000 and the dimensions of the bum-
for salaries up to $75,000, yet re- ered by management, was industry- gross weight pay, over-water pay, The pay formula being what n is, ness
fers to itself as the most "mild- wide blacklisting Finally, through mileage and a series of other fac- flyers could theoretically tally IN FACT, vacations, conditions,
mannered" union around the efforts of men like Mr tors that measure the craft's effi- $75,000 per year, all factors being insurance and pensions ale so

Captain David Bahneke, the Bahncke, the carriers were forced ciency and thereby the pilot's Just right well adjusted that the $15,000 pay
founding father, organized the to sit down with the organization share of that profit AS FOR EMPLOYE benefits, increase to overseas pilots of the
union back in 1933, when the pi- before the National Mediation IN FACT, there are so many "Right now," says Mr McKee, new 747s will not even occasion a

bid for higher benefits
Says Roy Fuller, ALPA nego-

tiator, "What can I sar We're
& -

.. -
satisfied with what we're making

.-- i- ez tr
-.

i ...
and getting It's not a utopia,

though-there are some items we3 »S, , 5 1.;,f ,>-» ,
think need implovement

f "For instance, it's true that
I. I

1 Lr some pilots make around $35,000,
3 and that the FAA sets their flying

t

i
-

time maximums at under 30 hours
4/

SM; er, ..." :'','\27.3.5 , «·, f'· " in any seven-day pei iod, but that

can be misleading
4,4 -

4.
- ' For every hour of time spent

.l

11 -4 . / i 'll': I I I I-

2 ". .
in the air, our man sets three hours

.1
1 4 I. - on the ground-doing weather re-

ports, checking the plane, waiting
' It'S a brand new ball game as far as southern

, for his flight, etc -so he works
4, '2- I /

California's water shortage problems are concerned. about 240 hours a month to get in
.

85&, -
By 1971 water from the northern mountains will flow his 80 hours flying time But, you

t. ,„2 to thirsty areas of the south via the 400 mile State see, these non-flying hours aren't

Water Project.
'·r'  ' Near Bakersfield the project will cross the Tchach-

paid for "
According to practice, a flyer iS

: Y'·,w.,- 1. .sk + ' paid from the time the engine is
.

'0 - - . , api mountains. Here, 1,500,000 gallons of water per
turned over at the origin, to the

- minute will be pumped over the mountains through 
>71** - ',4 '4 - -, : 4"

r time it's turned off at destination

b 4 .1, ,
twin steel-lined tunnels 8000 feet long. The vertical -r from "block-out to block-in,"

I ..I rise is 1,926 feet making this the highest pump-lift in
1 r . 5 ' -" *-' the United States.

.' 5'*e'**2842/.44*J-AM,4,- N. I I -
an old description dating back to
Lindbergh's use of wheel blocks

%3**9* Perini Corporation is field manager for the to keep the plane stationary To-

construction of the tunnels in a joint venture with day blocking-in and out is meas-

two other firms. Perini, headquartered in Framing- ured from the time the ramp re-
cedes at the origin to ramp exten-

- ham, Mass., has been in the construction industry
' I.

sion at the destination airport
for oer fifty years and is no rookie when it comes

"SOON," according to Mr Full-
t totunneling. However,ground rules for the Tehachapi

, er, "we are going to ask for credit
L 4 4

, i, project, begun in 1967, result in men and drilling for ground time, and, in fact, all
,, . : A.-7,, *#. equipment tunneling on slopes of 55°. From the start time spent away from home We'd

- it was a real test of engineering skill and strict like to return to the old systenn of
"

4, I safety control. salary, based solely on mileage,
but the carriers Just will not*: : 3,/ Ji•->•: - - *- # . . :" - - 4 r.:: ef:' A change in the lineup occurred when Perini »,

agree to this
I.

2, i-, ,7 ., called on the prominent insurance brokerage firm £6 "But with flights taking less
: 1 ''.. '"2..1 , : .. 3 : : . ..,T of Miller & Ames - Corroon & Black of San Fran- *

time and transversing more coun-
l . .  :,4 I< -4::, cisco. Engineering problems on the project required

.

try in less time, you can see that

e.:. 4.,,,:11514: achange intheir workmen's compensation program, F we re going to have to make up
They needed a comp carrier that specialized in.<Back-to-back i for this with more than Just the

- heavy construction. Henry Trainor of Miller & Ames r token remuneration we now re-

4 4 9 v -Corroon & Black recommended the services of 45 ceive for ground work-which is

Med jift.8000. 9--*<f)*f Argonaut Insurance Company. 4 two-thirds of the Job "

There are some new benefits
, 1 01 n Fr-1,/ . Argonaut developed a policy especially suited to >

that the union has been discuss-tkydz.. - *c.; t·t:::p-, S.*@ - the project. They also arranged for a continuing, E{4  f.f(lot·*
-. .r B#.5535..&3'ESYW<Gat.'.faf_ non-destructive testing program of all rigging, ri ing such as dental coverage

'S.. .* I "Well," says Mr Fuller, "right
..' 't,2 - -'W.>.1,:0;:Nq hoists, and other elements sublect to metal fatigue. S

r

now we have no dental coverage,
.f' th „·, 07 ..

1 ' 4 -¢imes *iil h1,44.f-4.:
The strategy paid off for Perini and the joint 4 but our men are usually paid well

venture companies. As Al Perini, executive vice pres- 31 enoughto take care of their own
at

16(«P.., 1 ident for Perini Corporation's western operations, 4., .eeth, so that's a minor pursuit

''it%(' 'zi '' ', -r ' 16****thetn-«46*-0.-- - f„,1 points out, "I've been very pleased with Argonaut's *.
.,-:v , '*,2 progressive approach inengineeringasafe project. 9

-Csilifoitilitilil,fi .21A2t-,ny,, " . Their suggestions and cooperation with our own Hawaii adopts
, . safety engineer have gone a long way in helping us- ,- 4.

= 2 4 .4 .3\..--/3" establish an excellent safety record on a very tough :ss*6-iliekhoweinsi» : Job. Selecting Argonautwasdefinitelytherightmove." *
UDC law

-

Coming up with the winning combination of *. Tb HONOLULU, Hawaii-Hawan's
1

. workmen's compensation coverage and safety engi- * legislatuie has adopted a new un-
.

. · ./-3.- ' ..:':,·'', 1 : neering know-how isn't luck. It's skill. The kind of t employment compensation disabil-

·''-'·-,, -3 3 :,r' - skill that comes from specializing in large-sized n ity law, which has been signed by
C 9<>.f the governor, adding this state to

" - . risks, and from working closely with producers and }6 the small list of U S states hav-

 ©,, ., ·. .>''r ,'. , ' =' the industries they serve. If that's the kind of skill 340 :. ing such a law
4. 5. your comp clients are looking for, take the Argonaut A

approach. Call us today. SY The new legislation is favorable
to the operation of private car-

, ... '. -.„, 0.'.41rd.,0,iN,rl.Olly/''fi'ih*B·.'.4..'rf-' , '·'61.1 , , fY if ',I.il,Llk .4./41 ' . '
riers It does not Include a state

--
1..rb fund

Coverage will be provided by

 Argonaut Insurance Companies HOME OFFICE MENLO PARK, CALIFORNIA insurance carriers and by the de-

Principal offices SAN FRANCISCO · SACRAMENTO · FRESNO · LOS ANGELES · SAN DIEGO · PORTLAND · SPOKANE · BOISE vice of self-insurance, with an as-

DALLAS · HOUSTON · NEW ORLEANS · MINNEAPOLIS · CHICAGO · KANSAS CITY · INDIANAPOLIS · NEWARK · ATLANTA signed risk plan applicable to car-
riers and self-insurers alike



Giles on the law

Idaho onions cause chemical

manufacturer to cry in court
By JOHN W. GILES

Attorney-at-law

WASHINGTON-The Idaho su-

preme court believes that Idaho
farmers know their onions.

In a recent case in Idaho, a
farmer brought an action against
the manufacturer of a chemical
herbicide. The action was for

breach of warranty and alleged
that 85% of his onion plants were
killed by the herbicide.

The manufacturer called two

expert witnesses, each of whom
said that in their opinion the herb-
icide did not cause the damage.
But the farmer called in several

of his brother farmers and quali-
fied them as experts and they
testified that the herbicide did

cause the darnage.
The court said that these farm-

ers were experts because they had
long experience in raising onions.
Although none had formal educa-
tion or training in plant pathology
or herbicides, they were all famil-
iar with the cultivation and har-

vesting of onions.
The dissent held that these

farmers knew no more about herb-

icides than the average juror
and they should not be qualified
as experts. ( Idaho Sup. Ct. Bean
v. Damond Alkali Co. 5/12/69.)

*:*

IF YOUR SALESMAN dies in a

hotel fire which apparently was
started in his room, and the hotel
is practically destroyed, are you
liable for the loss?

Under the terms of the employ-

ment, the salesman's expenses, in-
cluding travel, motel, etc., were
paid by the defendant. He had no
fixed working hours, but was
subject to call at any time. There
was no evidence that he had been

called either by a customer or the
defendant employer on the morn-
ing of the fire.

In dismissing the complaint, the
court said that even if the sales-

man negligently or deliberately
started the fire, such conduct
could not have been within the

scope of his employment. Accord-
ingly, under Pennsylvania law, no
liability could be imposed.

The Pennsylvania court de-
scribed two situations. In one, the
employer is liable when his serv-
ant, while delivering gasoline,
negligently lights a pipe and

drops the blazing match in a pool
of gasoline on the ground. In the
second, liability is denied when
the employe, a chauffeur, negli-
gently flicks his lighted cigarette
out of a car window into a pass-

ing load of hay.
In the first case, dropping a

lighted match into a pool of gaso-
line on the ground was a negli-
gent manner of performing the

duty of delivering gasoline,
whereas the chauffeur, throwing
a burning cigarette from a car
window, though negligent, had
nothing to do with the manner in
which he drove his master's auto-

mobile, and was not driving care-
lessly. Do you agree?

*

HOW TECHNICAL can you

get?
An attorney in Illinois insured a

piece of property which he con-
trolled. Suit was filed against the

 city and the property of the in-
sured, alleging that as the result
of a wooden protection in front of

the building, the plaintiff was in-
jured.

The address of the property
specified in the complaint was not

that of the insured's property.
The insurer refused to defend,
because the premises, as described
in the complaint, were not

covered by the policy. The in-
sured sued the insurance compa-

ny, after defending the suit him-
self, for the fees and costs of de-
fending the action.

The court gave judgment for
the insured, saying that when it
appears that a complaint against
an insured does not state facts
with sufficient definiteness to

clearly bring the case within or
without the coverage of the poli-
Cy. the insurer is nontheless

obliged to defend the action, if

there is, potentially, a case under
the complaint within the coverage
of the policy. (Spravregan v.

American indemnity Co. Illinois
App. Court, First District, Feb. 3,
1969.)

*

THE PLAINTIFF testified that
he was dancing the waltz in a
corner of a dance hall, because
there was one fellow on the floor

whom he was trying to keep away
frorn.

"When it is crowded like that

you really can be bumped," he
Continued on page 18
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How can a small company I
rate the same high caliber
of insurance counsel

the giants do?

DROMERS .

-

60

637£Rs Of Alf'*P

With Despard you get the very same
top-level men who apply their brains
and experience to the insurance re-
quirements of some of the largest
companies in the world.
Meet them and read about them in

our "Guide to Despard Services";
your request will bring a compli-
mentary copy by return mail.

The "personal service" insurance broker

161 William Street, New York, N.Y. 10038

Ph: 212-964-9100

This aerospace machinist
is insured by Pacific Mutual Life.
And so are all the other IAM

members in over 400 companies.

Planning group insurance for
multi-employer negotiated trusts.
unions. and associalions is always
a complex assignment. But one that
PML welcomes.

The case in point is our plan for
thousands of members of the Inter-

national Association of Machinists

and Aerospace Workers and their

dependents.
These men and women work for

over 400 different employers, all
over the country.

For the trustees of the IAM Nat-

ional Health and Welfare Plan (rep-
resenting both labor and manage-
ment), we put together a package
of life, accidental death, disability
and medical insurance.

It provides the same level of

benefits for employees wherever
they work.

The package is flexible. offering
seven basic plans with numerous

options. PML offers to tailor a spe-

cial plan for companies with more
than 100 employees. Employers'
contributions can be lereled for

periods of one, two or thred years.

j

Our computers enable us to cut
the cost of insurance, speed claim
service, and provide policyholders

with quarterly management infor-
mation reports identifying paid
medical claims, utilization and

trends.

Look into the advantages of

service, cost and coverage avail-
able from PML. Whether you have
ten employees or ten thousand. call
your PML group insurance repre-
sentative, agent or broker.

Pacific Mutual Life
The West's largest mutual life insurance company

X
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tired employes Minimum cover-

Westinghouse paid $63.6 million age is $2,500 /daho court
...

Westinghcuse said that reserves
for unsettled claims, taxes and Continued from page 17

in pension, insurance benefits in '68 administrative expenses totaled
said "But this fellow kept com-

more than *15 million Last year
ing, and all of a sudden, bang'"

about $381,000 remained from the
The plaintiff fell down and hit his

PITTSBURGH-Group life and $150 4 million was in bonds, $96 9 employes (or their dependents) advance payment made to insur- head on the floor, and his partner
health claims totaling $41 6 mil- million was tied up in other in- received insurance benefits last ers which handle the Westing- fell on top of him and ripped her
lion-a lecord amount-were paid vestments, $37 2 milhon was iII year house account

dress in the descent
out last year to Westinghouse cash and equivalents, and $23 mil- The highest amount in claims The giant manufacturing and He sued the ballroom for fail-
Electric employes and their de- lion was in receivables was for hospital expenses-nearly electric company i eported that at
pendents

ure to conduct its establishment
$16 million. More than $9 5 mil- the end of 1968-a year and a in an orderly manner and in com-

Anothei $22 million went to re- THE COMPANY said that it lion went for life insdrance to half after t-le program was start-
phance with statutes The court

tired Westinghouse employes un- paid $31 5 million toward the cost survivors of employes who died in ed-more shan 24,000 employes decided for the ballroom, saying
der the company's pension plan of group life and health coverage 1968 participating ln a personal Savings

that it would only be liable if 11
The pension ti ust gained some last year and that employes con- Accident and sickness benefits program tad over $27 million
$59 5 million in 1968-$253 mil- tributed $125 million to cover de- amounted to more than $4 5 7111_ credited to theiI accounts

were found that lt knew or should

have known of the lowdy actions
lion from investments and almost pendents lion. Surgical benefits were nearly This figure Included more than
$25 million from Westinghouse

of third persons which might lead
W estinghouse said that claims $4 5 million and maternity b ane- 170,000 shares of Westinghouse

to the injury Of other dancers
contributions Employes in the cor- paid last year topped 100,000 for fits hit more than $25 mallicn stock and about 700,000 in U S
tributory pension plan paid in an the first time With a total of savings bonds

Although the bump which

additional $6 million 107,000 claims, and allowing for WESTINGHOUSE paid more
floored the plaintiff may have

Westinghouse employes received
The Westinghouse pension plans the fact that in a number of cases than $25 million into the persion a personalized benefits statement

been deliberate, it was not a hap-

at the end of last year had assets two or more claims came from the trusts to pay for the cost of con- detailing their own record of ben-
pening which the ballroom owner

was bound to anticipate (Goggmof $657 6 million Of that, $370 8 same family, Westinghouse esti- tinuing one-third of the amount efits under the company s pension
v New State Ballroom Suprememillion was invested in stocks, mated that one out of every two of life insurance coverage foI re- and insurance plan
Ct of Mass April 18, 1969 )

WHAT HAPPENS when a

judge sues an insurance compa-
-------2-2.. T -r ny 9 This one did not do so well

The chief justice of a state su-

= preme court obtained, through the
IP' Amencan Judlcature Society, 1ts

gioup accidental death and dis-
P memberment policy to cover both

-- 1 his w fe as a non-member and

h mself as a member

The brochure indicated four

classes of insured persons, two of
wh ch were categories of non-

-.---

3 -= member wives, and further 1ndi-
\ cated that these classes of wives

\ we e not eligible to I eceive per-
manent and total disability bene-
fits

When the Judge's wife was to-
tally disabled as the result of in-

=5

-h=%3 Juries sustained in an automobile
-

ies- accident, the Judge maintained
that the state antidiscrimination

statute amends the policy so that
it provides only one type of cov-

-SS. Ari
L erage for each insured person

The court did not sustain the

Judge It said that for it to be a

j\\(14%*\\%\

---

&
--

1 ) {11\{fll,11)%\\ 11\
violation of the antidiscrimination

1 1 /11 3 911
statute, the insurance company
must discriminate between in-

sureds of the same class The in-

sured here is in a different class

1, from his wife The master policy
describes four classes of insured

.- f persons Under the policy mem-
r- bers are designated either Class I

3>

1-.

=
*-

--

or Class II insured persons and
-

w ves of members are designated
1% 1 Class III or Class IV insured per-

--

sons, accord ng to their age There

-4-71 is therefore no discrimination

(U S Court of Appeals, Simmons
v Continental Casualty Co
5 28/69 )

-4%
1 --

f

-

*\ 1
_r «:L --- -1 1

.

--

C edit cards
--

-- Continued from page 11
11 1, +

simply because it was not possi-JZ-- --Z

ble to administer the paper work
involved in a risk area where vir-

ewon't leave you hi
tually all insured families will

an ry=
have drug prescriptions each year
and have a great many of them "

A spokesman for Blue Crnss of
New York said that "ideally, a
single card could take care of
benefits all over the country," and

We've been firmly anchored in the in- The second meaning of "Mutual" a source at Blue Shield in Michi-
surance business for over half a cen- affirms the obligation we have to you gan disclosed that the organiza-

tury. And fullyintendrostaythatway. asa Utica policy holder. After all, we tion has "talked with the govern-

You see. the "Mutual" part of our do chart plans together to meet your ment on a general basis" about
starting a pilot program in Michi-name has two meanings. One, as a specific needs. And, backed byallour

mutual company we can't be bought, experience and facilities, these plans
gan to dispense drugs to Medicare
participants

blended, federated or otherwise fid- won't alter course one degree. Blue Shield in Michigan pro-
died with. Soyou won't wake up some So breathe easy. When it comes to Jects about 10 million overall

morning to find we've sailed off on the matter of your protection, we'll claims in 1969, and with the com-
the nighttide. never abandon ship. ing of the prescription drug plan

anticipants 19 million in 1970 and
INSURANCE THAT STARTS WITH YOU UTICAMUTUAL 35 million by 1974 The card could

be used for everything from doc-
tor visits to eye examinations
Aetna is predicting 15 million
drug claims alone in the first year
of the pi ogram
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Air passenger awards
boost liability rates

LONDON-World hazards re-
viewed by British insurance ex-
perts in a summary of recent
disasters include the Caribbean
and U. S. hurricanes, the Brussels
store fire, and oil-rig accidents off
the British coast. But one of the
team points out potential dangers
in the use of 300,000 ton tankers
and jumbo jets and estimates that,
if two such jetliners collided over
New York, there could be a $300
million claim in the end.

Because of the Beirut air disas-

ter, the time may be coming for
war risks to be excluded from

normal aviation policies, and
covered by the specialist war ·risk
market, says the Aviation Insur-
ance Offices Association in Lon-
don.

It also warns that premium
rates might have to rise because
awards to passengers, especially
in America, are steadily mount-
ing.

***

ORION Insurance Company
Chairman P. B. Gilbert has told
stockholders that cargo insurance
may be helped by the use of con-
tainers for world shipments if
they reduce pilferage. But the in-
surance of specie is currently un-
satisfactory, and there is great
need for more stringent security
measures to combat increased
crime.

***

NEW-TYPE busi ness policies
have been introduced for large
corporations in Britain by the Sun
Alliance group so as to save time
and trouble.

They will combine, under one
overall "cover," the legal require-
ments to insure against accidents
that have been in force under
English law for more than fifty
years.

These have provided for com-
pensation for injury to workers
hurt while engaged in direct work
for their firm, and accidents to
other people, mainly ordinary
members of the public, who were
indirectly affected by mishaps.

For years by a quaint approach
separate policies have been tradi-
tional for these two classes of
claim. Now the new plan (and
it has been long overdue) pro-
vides for one policy to cover all
normal business risks a corpora-
tion might encounter.

***

BRITAIN'S insurance industry
has hit out at the Wilson Labour

Government plans to "soak the
economy" by demanding higher
payments for national insurance
protection.

For the plan calls for every
worker, and every employer, to
pay more money to the adminis-
tration in the next three years so
that it can raise retirement-age
pensions and other welfare-type
benefits.

It will add $750 million to the
country's wage costs next year.

Group life dips
May purchases of group life in-

surance under new or revised

group contracts totaled $2.24 bil-
lion, down from $2.52 billion a
year earlier, the Institute of Life
Insurance reported. Group pur-
chases for the 12-month period
from June, 1968, to May, 1969, (in-
cluding Federal employes' group
life) were $38.85 billion, down
from $41.68 billion in the previous
12-month period.

But the plan will benefit the
low-paid industrial worker far
more than the nation's profession-
al classes in the end.

Joint leaders of the major in-
surance firms, who have helped
for years to provide millions of
Britons with pensions or other
benefits under businesslike poli-
cies-and with prernium pay-
ments carefully worked out by ex-
perts with decades of experience
-are complaining bitterly that
the "welfare state" plan is un-
fair to many people in its present
form. •

uu)=saa mau, unce, J Uly Z.1, 1303/13

Open rating earns trial in Illinois
SPRINGFIELD, Ill.-After

tacking oh a two-year trial period
amendment, this state's house of
representatives passed an open
competition rating bill in the clos-
ing hours of its 1969 legislative
session.

The bill now goes to the senate
for certain concurrence in the
amended form.

Describing it as a "California-
type bill," William Gibson, assist-
ant director of insurance for Illi-
nois, said it will no longer be
necessary for the more than 700
companies doing business in the
state to file rates with the depart-
ment of insurance. The director of

insurance, however, "can ask to
be put on the mailing list for
insurers' rate manuals," Mr. Gib-
son said.

THE PASSAGE of the measure
means that Illinois Insurance

14,

Director James Baylor will likely
introduce an industrial exclusion
bill in the next legislative session.
Such legislation would allow cor-
porate buyers to purchase cover-
age from insurers not licensed to
do business in Illinois.

Business Insul·ance reported in
May that an industrial exclusion
bill would be introduced into the
state legislature unless an open
competition bill became law first.

JAMES E. Bailey, national legis-
lative counsel for the American

Society of Insurance Management,
told Business Insumnce that he
had no worries about the two-
year trial amendment.

Another ASIM spokesman,
W. S. Robertson; manager of insur-
ance for A. E. Staley Manufactur-
ing Co., testified in favor of the
open competition bill before the

when the insurance industry asked for total protection
in commercial kitchens.

Then we went to work-and came up with the answer!

That's right. Only.Safety First provides total fire protection for all commercial
cooking hazards. Complete rangetop coverage-all appliances too!

With Safety First in your corner you can write restaurant insurance
and relax.

Our automatic dry chemical systems are UL listed to cover upright broilers,
real charcoal broilers, pumice charbroilers, deep fat fryers, griddles,
gas and electric stoves...as well as hoods and ducts.

Statistics prove that anything on a stove can start a fire. That's why you need
total protection - and only Safety First has it!

Send for your free Restaurant Fire Protection Manual today.

-

world's largest line of automatic dry chemical systems.

SAFETY FIRST

insurance ccmmittee cf the house.

PRODUCTS CORPORATION • ELMSFORD, N.Y. 10523

MR. ROBERTSON told the com-

mittee that the ASIM favored the

availability of realistic coverage
in adequate amounts at an equita-
ble price; rates filed in such a
systern do not create a predatory
or proprietary climate; filings are
not merely a vehicle for the
direct insuring of an undesir-
able risk to be transfered to a rein-

surer; and prompt and adequate
regulatory review procedures are
available to determine that filings
are not detrimental to the solven-
cy of insurers."

·Waller Smith, director of insur-
ance for United Air Lines, and
Mr. Bailey accompanied Mr. Rob-
ertson before the house commit-

tee. •
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EDP software. output often ignored in coverage
DALLAS-The rapid rise i:. HE SUGGESTED that compa- equipment which would be re- er picture is illustratdd by one procedure. This situation was un-

computer usage by businesses of nies operating compu:er facilities quired for replacement, general company's experience. The pro- covered during a periodic risk

all types has resulted in constart- look at the risk fac-or from three price increases and tax considera- grams represented more than 44 survey by the firm's insurance

ly increasing exposure, for mos: standpoints-the computer equip- tions, an annual insurance cover- man-years of work. Rewriting advisors.

firms, to catastrophe losses. ment, software and output, and age review is a prudent measure. them would have been a practical Similar situations in all types of

The potential for a disastrcus exia expense and business in:er- The cost-value of the equip- impossibility. Recognizing the im- business point out the need for a

loss goes far beyond the loss of ruption. ment is easy to see, and to ,deter- portance of these vital comput- periodic review by an expert to

the equipment itself The software The need for adequate covei age mine. What is often overlooked, er instructions, the EDP manager insure that exposure to loss is

and the computer output bosh on the equipment itse.f is affected however, is the value of the soft- had prepared duplicates to avoid reduced to tne minimum, and the

represent an often irreplaceable by the ownership. If ir is leased, ware-the programs that actually disaster, since loss of these pro- remaining exposure hedged with

investment, the loss of whicn careful attention to the lease operate the computer-and the grams would have forced a shut- the most economical insurance

could drastically impair a firm's agreement will of-en reveal the output of the computer. Many down of most of the firm's prof- package.

ability to operate. existence of conditions that trans- programs and the output of the it-generating manufacturing oper-

"This often overlooked paten.ial fer responsibility for loss or dam- computers are so valuable they ation.

for disaster creates a need for age of the equipment to the les- cannot be adequately covered. With duplication such a loss

insurance programs that go be- see. was still a distinct possibility,

yond the relativel> simple realm In the case of equipment owned FULL REALIZATION of the because the duplicate programs

of insuring the computer equip- outright by the firm, Mr. Brown value will lead to maximum pro- were located in the same room

ment itself," said Phil Brown, En recommended insurance on E re- tection through a combination of with the originals and were stored

executive with Houseman & Co. placement cost basis, regardless of insurance and revised operational in unlabeled file cabinets. The in-

Insurance here, an Early starter m the installation's age and "gertera- procedures. surance manager was able to

developing insurance programs br tim." In view of the increasing The need for a comprehensive minimize the risk simply by rec-

computer installat. ons. cost of the more sophisticated look as this aspect of the comput- ommending a change in storage

f

FREE!
The facts of life about
embezzlement losses
Did you know that stealing by employees costs
American businesses more than one bi//ion
dollars a year?
Your business car be protecred against a
crippling loss *·itt a combination of effective
interial controls and economical Honesty
Insurance.

Ask ycu: insurance agent or broker, or write
to us for a free ccpy of this valuable booklet
which suggests important steps to take to
minim ze the danger of an embezzlement loss.

diSh FIDELITY AND DEPOSIT COMPANY
m ii E }1 Baltimore, Maryland 21203
E)1243 Honesty insurance Specialists
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THE THIRD area of often un-

foreseen potential catastrophe is
extra expense and business inter-
ruption. Many EDP managers feel
they can safely rely on other fa-
cilities.

This judgment often overlooks
the problems involved, Mr. Brown
contended. Finding the time to
handle the full load of a facility
operating at full capacity is not as
easy as it sounds, especially when
sophisticated thir d-generation
equipment is involved. When a
compatible facility is available
nearby, it would be a rare and
fortunate thing indeed if it mirac-
ulously had so little work of its
own that it could handle all re-

quirements of the disabled facility,
even if the programs and raw
daia remained intact.

Possible exposure of confiden-
tial data is just another compli-
eating factor. It can be resolved,
of course, and it may be possible
to meet all requirements on sev-
eral other facilities, even if they
are at distant locations.

A realistic periodic analysis of
the situation should provide man-
agement with the contingency
plan and insurance coverage com-
bination to best solve the prob-
lern.

Business interruption insurance

is generally carried, but it often
excludes losses resulting from
damage to computer equipment.
With the increasing dependence
on the computer to do everything
from actually operating on-line
production machinery to forecast-
ing of market trends, this type of
exclusion would leave a firm wide

open. Business interruption cover-
age is available solely for com-

puter installations or as part of a
total cover.

A comprehensive risk survey on
a regular basis is vital to assure a
company's management that risks
are clearly and fully understood,

and are being covered by good
management and insurance. •

Ship builder
admits fault

COLLINGWOOD, Ont.-T h e

vice president of a ship-building
company admitted to a coroner's
jury that a 9,300-ton ship slipped
off its launching pad here May 29,
killing two men and injuring 42
others, because one of 15 crucial
timbers holding it in place was so
rotten it snapped.

The jury was also told:
The shipyard had no emergency

alarm system to warn the 120
men working underneath that the
730-foot vessel was bearing down
on them.

THERE WAS no company disas-
ter plan despite the high dangers.

The Ontario department of la-
bor has never inspected a ship-
launching job site in Colling-
wood or probed the safety and
working condition of the 250 men
need to launch a ship, although 11
ships have been launched here in
the last 10 years.

The premature, nightmare
launching of the Canada Steam-
ship Line's $11 million Tadoussac
took less than 10 seconds. •



High court broadens rights of small
stockholders to bring damage suits

WASHINGTON-The Supreme
Court continued to broaden the

rights of small stockholders to
bring damage suits against corpo-
rate officers for alleged stock ma-

nipulation by refusing to disturb a
lower court decision. The ruling
came on the last day of the
court's term and of Earl Warren's

16-year tenure as Chief Justice.
The action was the latest in a

series by the Warren court hav-
ing the effect of exposing corpo-
rate managers to liability in
stockholder suits. The action makes

it easier for small stockholders to

press private damage suits in
Federal court.

Leon Green, the plaintiff,
sought to recover damages of less
than $1,000 from Wolf Corp., a

New York realty concern, its offi-
cers and others on grounds of al-
leged manipulation of Wolf stock.

Federal courts, by their rules, will
hear cases only when the amount
in controversy exceeds $10,000.

Mr. Green, however, filed his suit
on behalf of 2,200 other persons
who had bought Wolf stock be-
tween June, 1961, and Dec., 1963.

A FEDERAL district court

ruled that Mr. Green lacked

standing to file a "class action"
and threw out the suit, inasmuch
as no other stockholder had filed

suit or intervened.

The second circuit court of ap-
peals in New York reversed the
district court, saying that "a large

number of individuals may have
been injured, although no one

person may have been damaged
to a degree which would have
induced him to institute litigation
solely on his own behalf."

The Supreme Court, without
comment, refused to disturb the

Policyholders
win court rule

TORONTO, Ont.-Constitution-
al history is made in a Supreme
Court of Canada judgment which
supports the federal position in a
jurisdictional dispute with Ontar-
io.

At stake was $400,000 of assets
deposited with the Ontario treas-
urer by Wentworth Insurance Co.,
Toronto, which was declared in-
solvent following the bankruptcy
of Prudential Finance Corp. Ltd.
of Toronto.

Under Ontario law, an appli-
cant for a license to carry on an
insurance business must deposit
with the province negotiable se-
curities for the protection of poli-
cyholders.

THE CONFLICT, now resolved

by a five-to-four judgment of the
Supreme Court, revolved around
the matter of priorities in the dis-
tribution of the $400,000 to policy-
holders.

The Ontario Insurance Act

draws a distinction between those

policyholders who claim for losses
and those who claim for refunds.

The Ontario statute gives priority
to those who claim for losses.

The Dominion Winding Up Act

requires that all funds on deposit
must be distributed equally
among all policyholders. Had the
Ontario law prevailed, the claims
for losses would have used up all
the $400,000 leaving nothing for
policyholders claiming for re-
funds. •

Whitt ioins Capitol
David V. Whitt has been named

director of group insurance at
Capitol Life Insurance Co., Den-
ver, Col.

appeals court's decision.
THE DEFENDANTS can now ·

ask the high court to reconsider

its refusal to review the appeals
court's decision. The Supreme ,
Court, however, rarely grants re-
considerations.

Wolf Corp. said the suit will go
back to the Federal district court

for trial. Wolf denied that there

was any manipulation of the stock.

In an earlier Supreme Court
action, it was ruled that state laru
is not ousted by Federal law in
damage su-ts involving offshore
oil drilling rigs.

THE CASE AROSE when twi

men met their deaths on drilling
rigs located off the Louisiana
coast. Each man's family brought

suit for wrongful death in the
Federal courts under both the

Federal Death on High Seas Act
and under Louisiana law.

In both cases a circuit court of

appeals held that the High Seas
Act was the exclusive remedy for
the deaths, although the two fam-
ilies claimed they were entitled to

additional compensation under
state law.

In the case before the high

court, Rodrigue vs. Aetna Casual-
ty & Surety, Mr. Rodrigue was
performing a test on a drill pipe
high on a derrick when he fell to
his death on the floor of the rig.

HIS WIDOW and three children

brought three actions: An admi-

ralty action under the High Seas

lirlough
'llgiveyo

Act; and two others against the
owner and insurer of the rig. The
civil actions were brought under
two state laws, the Outer Conti-
nental Shelf Lands Act and an
article of the Louisiara civil code.

The trial court consolidated the

two civil actions ard dismissed

the insurer, who had been made a
party to one of the Divil actions
under a Louisiana "d. rect action"

statute. No reason was given for
the dismissal, but -:he ground

urged in the motion was that the
accident did not occu, within the

state of Louisiana sc that state

law did not apply.
Although both the district court

and the appeals court dismissed
the consolidated civil action on

the ground that the High Seas Act
provided a remedy, the Supreme
Court before adjourning last
month held that the Lands Act

and L6uisiana law applied in the
case.

THE UNANIMOUS decision,

Write. Grinnell Company, lic., 260 West Exchange Street, Providence, Rhode Island 02901

written by Justice White, held
that "the accidents in question
here involved no collision with a

vessel, and the structure was not
a navigation aid. It was an island,
albeit an artificial one, and the
accidents had no more connection

with admiralty than do accidents

on piers. Indeed the court has
specifically held that drilling plat-
forms are not within admiralty

jurisdiction."
Justice White stated that "it is

apparent that Congress decided
that these artificial islands,

though surrounded by the high
seas, were not themselves to be
considered within maritime juris-
diction.

"Thus the admiralty action un-
der the Seas Act no more applies
to these accidents actually occur-

ring on the islands than it would
to accidents occurring in an up-
land Federal enclave or on a nat-

ural island to which admiralty ju-
risdiction had not been specifical-

ly extended," he stated. •
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Proberscheck Dominicanaaircargo
crash; settlement still up in the air

MIAMI-A team of investiga-
tors is reassembling portions of a
Dominicana Air Lines cargo air-
craft to find why it plummeted
into a downtown Miami business

area, taking ten lives and injuring
13.

Business Insurance reported

(July 7) that sources said a $12
million liability policy written at
Lloyd's of London covers the
tragedy.

Investigators from the National
Transportation Safety Board hope
to find why the disabled DC4,
once modified to haul automobiles

in an English Channel ferry oper-
ation, suffered malfunctions in
two of its four engines shortly
after takeoff from Miami Interna-

tional Airport on June 23.

ALMOST irnmediately after the
transport lifted off the runway,
the pilot feathered one engine.
After the tower notified the pilot
that a second engine was smoking,
the aircraft made a wide circle,
attempting to return to the air-
port.

But instead, it gradually settled
down into an almost vacant main

artery. It demolished an auto
body shop and sent a blazing
wing knifing down the street,
spewing fuel into shops on both
sides. *

The safety board team has

questioned two mechanics, friends
of the dead crewmen who made
minor repairs on the aircraft be-
fore it took off. Crewmen had

cancelled two earlier flight plans

because of engine trouble, and
had asked the two moonlighting
mechanics, both Colombians, to
work on the engines.

Peter MeBreen and Associates

of Chicago was assigned by the
underwriters to handle the Miami

claims.

POLICE authorities estimated

the total property damage was "at
least $1 million." There was no
indication what kind of settlement

Lloyd's might offer or what any
of the survivors would accept.

The crash was only the fifth of
an aircraft out of Miami Interna-

tional Airport since 1946.
Foreign cargo carriers have

been involved in the last two

crashes, prompting local criticism

-5-2.5>

Whenyourcompany
pays its Group premium,
yOU pqyfor know-how.

of the lack of supervision U. S.
aviation authorities exercise over

foreign airlines flying into Ameri-
can airports. Federal Aviation
Administration officials said this

country respects the right of other
nations to certify transport pilots
that fly into this country, and to
establish their own maintenance

procedures without superimposing
U. S. regulatory agencies.

-WHEN THE Dominicana cargo
plane crashed last month, the
Charles Knapp family was hard-
est hit.

· Two Knapp sons were working

in the family paint and body shop
when a major portion of the plane

leveled the building, killing the
,two youths instantly.

A friend of the family revealed
that within less than 24 hours af-

ter the news was heard, agents for
attorneys approached the Knapps
via phone and in-person calls.

As of last week, legal counsel
has not been retained by the

Knapps. •

Sodontsettlefor know-who.

First off, let's get one thing straight. We're
not the only company who knows something
about the Group Insurance business.

But far too much Group Insurance is being
handled by companies who still figure it's not
what you know that counts, but who you
know.

But we're not a "know-who" company,
we're a "know-how" company.

In the last 4 years our Group Division put a
billion dollar in-force increase on the books.

That's up! And we didn't get up here by drop-
ping names, glad-handing agents, or slapping
brokers on the back. We did it with know-

how.

And the most important thing we know, is
that we don't know it all. The minute you
figure you do, you're done. That's why our
approach to Group Insurance is a ques-

tioning one. It continually asks, can we in-
crease your coverages? Can we reduce your
costs? Can we do it better?

That is the "Up Group" approach which
we'd like to apply to your Group Program.
Have your agent or broker contact one of our
Group Offices or write to Mr. Roger H. Fulton,
Second Vice President, Group Sales, Union
Mutual Life Insurance Company, 400 Con-
gress Street, Portland, Maine 04112.

UNION ,{Im
MUTUAL"*'
LIFE INSURANCE COMPANY

They call us the" Up Group"

Lawyer held
negligent in
late appeal

SAN FRANCISCO-A service

station accident which occurred at

Redding, Cal., has ended in a U.S.
district court decision here re-

solving what insurance people call
"the most complicated" automo-
bile insurance case of the year,
PrefeTTed Insurance Exchange vs,
Witliam W. Coshow.

The loser in the case is an at-

torney who apparently failed to
file a brief at one time and failed

to enter an appeal at another
time.

To find against the attorney, it
was necessary to determine that
his client would have won the

case had an appeal been taken. It
also was discovered that the trial

judge had before him in the origi-
nal action a copy of the wrong
insurance policy.

The district court had to decide

whether the insurance company
would have won if both the real

policy and the one before the
court had been used.

THE ACCIDENT occurred
while the service station attend-

ant was filling a gas tank. The
nozzle came out, spilled gas and
the gas caught fire and killed the
car driver and injured a passen-
ger.

Cal-Farm Insurance Co.,as car-
rier for the owner of the service

station, paid $25,000 toward a set-
tlement and then turned to Pre-

ferred Insurance Exchange for
$25,000 plus attorney fees on the
ground that both the owner and

a.tendant of the service station

had been covered by the de-
ceased's auto policy.

This contention was based on

the concept that, in servicing the
automobile, the station and the
attendant were actually using the
man's car with the owner's per-
mission.

The Federal court ruled that

Preferred "owed no defense to the

employer and no defense to the
employe" insofar as the estate of
the deceased was concerned but

that it did owe a defense with

regard to the claim of the passen-
ger in the car.

Thus, having first decided that
the case should have been ruled

in favor of Preferred, the Federal
court then decided that the attor-

ney for Preferred was negligent
in having failed to appeal within
the prescribed time period. •

Chiropractic
care now part
of Calif. cover

LOS ANGELES-All group
health care insurance policies is-
sued in California must now in-

clude coverage for chiropractic
care, according to Dr. Charles L.
Davis, president of the California
Chiropractic Assn.

A bill authorizing the inclusion
went into effect last November,
but Dr. Davis said full interpreta-
tion of its contents delayed the
announcement to the association's

more than 1,000 member-doctors.
"With some very minor excep-

tions," said Dr. Davis, "no policy
issued in the state of California

can any longer draw distinction
between medical and chiropractic
treatment on claim payment.

"The passage of the bill is an
acknowledgment of the rights of
each individual to seek out the
doctor and method of health care

which he has found to be, in his
own experience, most effective,"
stated Dr. Davis. m



following the funds

Bankers shift fund investment plan
in face of changing economic climate

the stocks he considered "worth-
while and well priced."

By THOMAS LUTZ

CHICAGO--Major pension and
profit-sharing investment counse-
lors agree with many corporate

fund managers that, after more
than nine years of inflationary

growth in the economy, .the cur-
rent cooling-off tendency calls for
a reevaluation of fund investment

practices.
Fund managers in corporations

are heavy in cash and eyeing blue
chips on a se16etive basis, this
column reported last issue, even
though the stock market is sag-
ging and money is tight. Bank
investment counselors in ' major
banks, however, tend to be more
flexible, if not conservative.

This cooling-off period is said
to be a result of the potential
extension of the 10% Federal sur-

tax, high interest rates, a decrease
in the rate of increase for the
Gross National Product and a

drop in the installment buying
practices. To many economists,
these factors are bound to con-
spire effectively against inflation.

Even if the surtax isn't passed
in the near future, the threat of
wage and price controls by the
Nixon Administration is thought
to be enough to stay more infla-
tion.

DAN BLOCK, trust department
vp at Chicago's Continental Illi-
nois Bank, said, "We are gener-
ally getting away from the specu-
lative markets into more stable

areas-public utilities, the paper
market and retail trade."

The retail trade investments,
Mr. Block explained, are for the
long pull. "In the 19705 we think
we will have a more consumer-

oriented society than we have to-
day."

Although the increase in con-
sumer installment purchases has
been smaller and smaller since

the first quarter of 1968, the Con-
tinental Illinois investment spe-
cialist feels consumer installment
buying is only keeping pace with
the decline in inflation.

"We view this cooling off as an
opportunity to get into good-val-
ued common stock," said James P.
Baxter IV, exec vp for First Na-
tional Bank of Chicago. Taking
what he . called "an aggressive
stance," Mr. Baxter is looking for
"secure earning prospects" for
pension and profit-sharing funds.

IN GENERAL agreement with
Mr. Baxter, Malcom Kelley, sen-
tor vp for Bank of America, said,
"There has been a long-standing
trend toward a greater investment
of new fund money in equities-
principally common stock as op-
posed to fixed investments." Fol-
lowing this trend of buying com-
mon stock is Bank of America's
plan for the cooling-off period.

However, Robert Fullton, in-
vestment officer at U.S. Trust Co.,
New York, said his bank's invest-
ment practices will "not change at
all"-_whether the economy cools
off, has a slump or hits new rec-
ord highs in inflation.

U. S. Trust will invest pension
funds in common stock only and
keeps 80% or more profit-sharing
money in the same equities. Even
if a rough recession came, Mr.
Fullton said, U.S. Trust will "very
likely not change its investment
practices." He added that common
stock will "out perform bonds,"
and that there is therefore no

need to change.

Another large bank investment
officer based in Chicago, who de-
scribed his bank's investment phi-
losophy as "on balance, in an
aggressive posture," said he is en-
couraging greater liquidity re-
serves for both pension and prof-
it-sharing funds. "But there are
still a great number of common
stocks that are worthwhile and

well-priced," the source told Busi-
ness Insurance. He named the
computer industry, consumer

services and soft goods as among

THE REASON this Chicago
banker is encouraging profit-
sharing and pension managers to
maintain larger liquidity reserves
is the possibility of a recession.
"The intent ( of the high interest
rates and other regulatory moves)
is to turn down the economy. It
may be that they will turn it
down too much; therefore we ad-
vise this liquidity reserve idea,"
he said.

The investment specialist does
not encourage real estate for

profit-sharing fund investments,
but does keep an eye on property
for pension fund monies.

Mr. Block, of Continental Illi-
nois Bank, said he could not fore-
see the possibility of a significant
recession. If one were to come, he
would not alter the bank's pen-
sion and profit-sharing invest-
ment plans.

Echoing Mr. Block, Mr. Baxter,
of First National Bank of Chicago,
said, "When you're investing for
pension and profit sharing, you're
investing for the long pull." He
therefore saw no problems with a
slight recession.

A similar opinion was ex-
pressed by Mr. Kelley, of Bank of
America. "A modest business re-
cession," he said, "would not alter
our plans."

IN GENERAL, the bankers took
the view that an end to the war in

Vietnam this year, or a significant
withdrawal of U.S. fighting men
( 100,000 troops or more), would
benefit pension and profit-sharing
investments.

"Any significant withdrawal
from Vietnam," Mr. Block said,
"would be a plus factor." He rea-
soned that his plans to invest in
the retail businesses would be
aided by the influx of GIs.

Mr. Baxter agreed with Mr.
Block, saying a troop withdrawal
"would turn the market upward
and thus help fund investments in
that way."

However, Mr. Kelley doubted
very much if any withdrawal of
fighting forces would markedly
affect the investments he makes
for pension and profit-sharing
funds. But he did say that such a
withdrawal "would have a tre-
mendous effect on the economy as
a whole."

Another investment officer said

Continued on page 24

Agieat newideain insurance:
Automatic protection

against eR,yon ofvalues
by inflation!

Described in interview with Leslie P. Schultz, C.L.U.
President, Bankers Security Life Insurance Society.

Q. What other features does Vanguard One have ?
A. It's convertible to permanent insurance up to age 65
. . . and without evidence of insurability. It has a guar-
anteed retirement "pour in" option. That means you may
set up a lifetime annuity at rates guaranteed when you
first purchased your Vanguard One policy.
Q. Vanguard One is not only new, but I gather that it's
a very timely idea.

A. It certainly is ! We now have a policy that helps solve
a problem faced by every insurance owner... the erosion
of insurance values by inflation. On top ofthat, Vanguard
One is so flexible that it will help meet many of your
future needs. It's maximum protection at minimum cost.
To get complete details, and all of the other unusual facts
about this new concept in life insurance, contact your
insurance broker. Tell him to call Bankers Security for
the just-released Vanguard One information kit. Bankers

Security Life Insurance Society, Executive Office:
1701 Pennsylvania Avenue„ N.W., Washington,
D.C. 20006. Home Office: New York City.

Leaders in Insurance for Better Living.

Q. Your new term policy is called Vanguard One. How
does it work ?

A. Its basics are simple. And that's one reason it's so
outstanding. The face value of the Policy increases as the
Consumer-Price Index rises. But here's the big advantage
to you as the policyholder: the premium remains level in
spite of any increase in the benet.
Q. Is there a limit to the face value increase ?
A. Yes, but it's quite high. Your insurance coverage can
increase by as much as 25% in a four-year period. No
limit on total increases.

Q. Are the premiums ever readjusted?
A. This is a four-year renewable and convertible term
policy, so we review the Consumer-Price Index every
fourth year. But during the four years preceding, you do
not pay an extra premium for the extra inftation-protect-
ing coverage you get. After each four-year period, you
may continue the policy at the increased level and
start the premium for that level...or you may go

back to the original face amount and pay only the fourth-year-adjusted premium.

Bankers Security
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American Chain balks at union

putting pension into mutual fund
BRIDGEPORT, Conn.-Local

6038 of the United Steelworkers

of America wants to switch its

pension into mutual funds, but
American Chain and Cable Co.:
which finances its present pension
fund, won't let the union withdraw
its money without a court battle
said a union spokesman.

According to the local, the pen-
sion fund should presently
amount to about $342,000. Bus
American Chain and Cable Co.'s

Allison-Campbell division is of-
fering $312,000, including 5%
penalty, if the union withdraws.

Learning this, the union filed a
suit in U.S. district court of Con-

necticut against the com pany,
charging fraud, misrepresentation

r

and asking for a termination of the
current three-year contract, in
addition to $2·50,000 in damages.

IRS regulations, and these reduc-
tions were hidden."

Rudi Pouisen, local 6038 presi-
dent, told Business Insurance:
"We want our money and it's not
there."

THE CHARGE alleges that a

1962 pension plan revision was
falsely certified to the Internal
Revenue Service as in no way
reducing employe benefits. But,
say union sources, "Now we dis-
cover that there is a 5% terminat-

ing fee--and we never had that in
the old agreement. And now we
find out that there's this annual

service fee, which was never in
the former plan.

"What all this means," asserts
the source, "is that there are re-
ductions in our present plan from
the old plan, which is contrary to

A SOURCE at American Chain

and Cable Cc. contends that ' the

whole matter is one of interpreta-
tion. We've maintained this slan
for over four years and ther've
never said anything about it. For
heaven's sake, it involves cnly 1 %
of the employes, and I think shat
we'll be vindicated in court."

Mr. Poulsen argues that all 115
eligibles of 140 Allison-Campbell
division workers are affected. The

union also claims that through

When loss (Deeurs -

partners, not adversaries

mismanagement and procedures
undisclosed to the IRS, pension
money was depleted.

According to the complaint,
$83,000 was idled in a zero-inter-
est checking account, and large
insurance commissions not de-

vulged to the IRS ate up money
from the pension fund.

THE SUIT FURTHER states

that American Chain and Cable

was bound to contribute $36.000
annually to the pension fund, but
"without revealing same to plain-
tiffs, received a $3,000 annual re-
bate." This "rebate" was in the

form of policy dividends, but the
money never went into the pen-
sion fund, according to the suit.
Instead, it was "used to reduce
the next contribution by the de-
fendant," the union said.

These itenns were discovered

after Norman F. Dacey & Asso-
ciates examined the plan. The 10-
cal voted unanimously to with-

Our policyholders are our partners.

So our expert engineers help you settle losses,

salvage damaged property. restore production

as though your company were their own.

<8> FACTORY MUTUAL SYSTEM
Since 1835 industry·owned to conserve property and profits

Arkwright-Boston Manufacturers Mutual Insurance Co.
M F B Mutiial Insurance Co.

Philadelphia Manufacturers; Mutiial Insurance Co.
Protection Mutual Ins,urance Co.

Subsidiariesl

Affiliated F M Insurance Co.

F M Insurance Company Ltd.
FM Engineering Corporation Association

draw its funds from the company
program and invest it in the mu-
tual funds of Dacey.

"We know it's a risk," admits
Mr. Poulsen, "but all the mem-
bers are willing to take it. Under
the company plan, sure, we have
a guaranteed pension, but there's
no opportunity for growth.

"It's merely a matter of our
wanting to improve ourselves. It's
permitted in the contract."

MUTUAL BENEFIT Life Insur-

ance Co. of Newark provides the
group coverage already in effect.
Mutual offered a better guaran-
teed pension, but the union turned
it down in favor of the growth
potential of the Dacey fund.

"What this means," stated Mr.
Poulsen, "is that the plant can't
advertise it has a pension plan,
which is pretty embarrassing for
them. According to the company,
what we're getting into is not a
pension fund. And it's true. There's
no guarantee with the Dacey
growth issue, but we approved this
gamble by secret ballot.

"We chose Mr. Dacey because
he is the rnost honest operator in
the area, and he's really worked
hard to show us how to make the

most of our money.
"Now that we're trying to get

out, they won't give us the cash
value of our fund. They say the
cash value is reserved for retire-

ment only, and withdrawing funds
before that time will necessitate a

penalty."
Sentiment at both Mutual and

American Chain and Cable is that

the fund was establshed strictly
for retirement purposes, the cash

value not maturing until retire-
ment.

The courts will decide whether

the union is right when it says,

"This is merely a ploy to keep us
from leaving the company cold
with a program they didn't have
the initiative to think up." •

Health care

regulator for
Washington

OLYMPIA, Wash.-Mrs. Curtis
R. Shelley, a partner in the Taco-
ma firm of Gus J. Paine Insurance

Services Inc., has been named by
Washington State Insurance Com-
missioner Karl Herrmann as a spe-
cial deputy in charge of health care
service contractors.

Mrs. Shelley, who has served as
vice chairman of the commission-

er's advisory board, will supervise

a new department established to
regulate the industry and assist it
in complying with legislative re-
quirements.

A new law adopted by the just-
concluded legislative session im-
posed tighter controls over the
prepaid medical care field.

Starting July 1, the insurance
commissioner must examine con-

tract forms, license agents and re-
quire financial statements from
insurers in the health care field. •

Bankers shift
Continued trom page 23

that if peace comes in Vietnam hd
is certain the market will be

"bullish." This, he said, would call
for a more aggressive posture, al-
lowing fund money to buy up soft
and hard goods stock, get into the
building industry and even go
into high technology industries.

The investment executive was

cool to the idea of buying any
defense-related industry stock in
the near future. "Congress is
going to be a lot tougher about
appropriations and the profits
these corporations make-wheth-
er there's peace in Vietnam or
not." m



Nixon Administration moves to limit

Medicare, Medicaid doctors' fees
WASHINGTON-The Nixon

Administration has moved to cut

costs of Federal participation in
Medicare and Medicaid by some
$570 million by reducing some
hospital payments, setting a ceil-
ing on certain physicians' fees and
making other changes.

Robert H. Finch, Secretary of
Health, Education & Welfare, an-
nounced that effective July 1 the

department would eliminate the
automatic above-cost allowance

currently paid to hospitals and
nursing homes under Medicare
and hospitals under Medicaid.

The Federal government has
been paying a flat 142 % contin-
gency fee above costs to profit-
making institutions and 2 % to
non-profit institutions to take care
of costs not covered in the basic
Medicare and Medicaid reimburse-

ment arrangements.
THE ELIMINATION of the cost

allowance fee is expected to re-

duce Federal outlays for Medicare
alone by an estimated $65 million
annually.

"After three years of experi-
ence we believe the costs which
this allowance was intended to

cover shouldn't be determined in

the future by the application of a
flat percentage... but should be
specifically identified and thus
recovered," Secretary Finch said.

Secretary Finch, however, has
promised a full review of reim-
bursement arrangements, and has
said that any increases in pay-
ments to hospitals approved

would be retroactive to July 1.
There have been complaints by
hospitals that reimbursement for
some costs is inadequate.

IN REGARD to Medicaid, the
Federal government has placed a
ceiling on the payment levels to
physicians and other practitioners,
also effective July 1. The measure

is now in a 30-day interim consid-

NLRB rules

CHICAGO-A National Labor
Relations Board trial examiner

here ruled that union employes of
Illinois Bell should not receive

credit toward fringe benefits for
any time more than 30 days that
the union was on strike last year.

In all, the strike lasted 139
days.

Floyd Brown, employe benefits
manager for Illinois Bell, said
that the only employes the ruling
affected were those with less than
six months service-and therefore

ineligible for some life and sick-
ness benefits-and those who were

about to become eligible for pen-
sion benefits.

THE RULING also affects va-

cations and termination pay.

Mr. Brown said that "it's pretty
much water under the bridge riow
because those who were affected

have become eligible."
System Council T-4, AFL-CIO

International Brotherhood of

Electrical Workers, had charged
that Illinois Bell had threatened

strikers and prevented them from
accumulating seniority during the
strike.

Robert E. Fitzgerald Jr., attor-
ney for System Council T-4, said
the company's action was a "clear
case of unlawful discrimination"

and that court action will be

taken. •

eration period, during which mod-
ifications may be made.

The ceiling is in connection

with the Nixon Administration's

$2,552 million Medicaid budget,
which would cut $505 million
from the $3,057 million Johnson
budget, if all reductions were to
be approved.

The new regulation places a
ceiling on the level of reimburse-
ment at the 75th percentile on a

scale of customary charges in a
medical community. That is, a
physician may not be reimbursed
in an amount greater than that
customarily charged by 75% of
.the physicians in that community
for that service.

f

The maximum now varies from

one state to another, with some
states, for example, making reim-
bursements only up to the 40th
percentile. As long as payments
go no higher than the 75th per-
centile, states may continue at the
same level used as of January 1.

THOSE STATES with current

ceilings up to the 83rd percentile
(roughly in line with Medicare)
may continue at this rate until it

comes into line with the 75th per-
centile. States now paying above
this rate must cut back.

These rates may not be in-

creased until July 1970 when a
reassessment will be made and

the rates adjusted on the basis of
the consumer price index, or some
similar index which does not take
into account medical costs.

The measure will also require
the states to report to HEW the
methods used to determine the

level of "usual and customary"
charges and the controls used to
prevent overcharges for Medicaid
patients.

HEW also included two other

Medicaid reductions in its April
15 budget proposal to Congress,
both of which would require new
legislation to be enacted.

' ONE WOULD prohibit Federal
financial participation in elective
orthodontic procedures and the
other limit the time an elderly
person may be covered for con-
finement to a mental institution to

120 days in a calendar year.
Meanwhile, the Senate last

month passed two measures amend-
ing the original Medicaid act.

One measure would push back
the goal date for the states to be
providing comprehensive medical
care for all eligible residents from
1975 to 1977. There are still a
number of states in which Medi-
caid programs provide only mini-
mal or emergency care, an HEW
spokesman said.

The other amendment passed
by the Senate would permit the
states to cut back on certain Med-

icaid services they now provide,
where required by budget prob-
lems, so long as the dollar amount
is not cut and the money saved
does not go to hikes in fees paid
to physicians.

Secretary Finch has also an-
nounced as a broad policy of his
administration an increased em-

phasis on the use of nursing
homes, intermediate care centers
and horne care where full hospital
care is not required to further
reduce costs of health care for the

Federal government. •
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" Naw, honew I don't think we need that
'Yes Men' Fidelity Bond:'

But you do. Or at least the company you represent does.
Because no company is immune to the possibility of a large
loss due to dishonesty if caused by one of its own trusted
employes. You'll get full protection for this type of prob-
lem only if you have the right Bond.

Maryland American General has a complete Bond port-
folio, "Yes Men" service few can match, plus a trained
specialist in every office. He's there to help you select the

best protection for your company. And at strategic loca-
tions throughout the country there are claim facilities
which speed things up when speed is of the essence.

Interested in our track record with some of America's

largest corporations? We'll be glad to prove how impor-
tant they think our "yes" brand of service is. Call us.

Bonds are a part of Maryland American General's total
business insurance program.
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Convicts form group to counsel
on bad check writing prevention

ANAMOSA, Ia.-A group of in-
mates in the state prison here
have formed Check Writers' An-
onymous to provide information to
cut or prevent loss frorn bad
checks.

The inmates at the Iowa Men's
Reformatory who belong to the
group have been convicted of
writing bogus checks or have
been involved with bad check
passing-if not convicted on that
account.

The group's ABC's of check
cashing include:

• Ask questions about the
check to be cashed.

. Beware of strangers and get
positive identification, including
close inspection of drivers' licenses.

• Call the bank, particularly if
the check is for a large amount.
Passers will often try a bluff by
asking that the bank be called.

• Don't hurry. Check to see
that the amount spelled out is the
same as the numerical figure.

. Endorsements must match

the narne on the front of the
check.

FORGERS tend to work quick-
ly, but everything should be
checked no matter how long it
takes, according to the group.

The inmates also contend that
signatures should be guarded sc
that they are not available to a
forger. Some persons who write
company checks use a different

signature for correspondence than
for signing checks.

. Cashing checks during hotdays,
Saturdays, Sundays and other
than normal business hours re-
quires extreme caution.

Identification is the key word
in passing checks, according to
the inmates. Social Security cards
or drivers' licenses can be stolen
or forged easily. Drivers' liDenses
with descriptions are okay.

Juveniles in many states are
not legally responsible, so it's a
good policy not to cash checks for
youths, or if you do, check with
parents.

THE PRISONERS also advise:
• Know the person or be able

to identify him by some other
means before cashing his checks.

• Lost or stolen checks are
trouble. Notify the bank immedi-
ately.

• Methods of bad check pass-
ers tend to follow a typical se-
quence of events: a small pur-
chase; calling check easher by
name ; extremely fr iendly; if
questioned, gets angry or offend-
ed; says he knows the manager;
has local account; dresses for 10-
cal area.

• Never cash a check unless
endorsed while being watched; if
already endorsed, ask that it be
redone and compare the signa-
tures.

• Out-of-town checks are dan-
gerous.

• Pencil-written checks should
never be cashed.

• Dor.'t Worry about embar-
rassing check cashers. If persons
have nothing to hide, they under-
stand the extra care.

A NEW COMBINATION OF
TERM AND PERMANENT INSURANCE.

THE BEST YET FOR
EMPLOYERS AND EMPLOYEES.

Itb a new concept in group life insurance.
GTP provides for the purchase of optional permanent
insurance at costs substantially lower for both the
employer and employee.

It is flexible in both benefits and funding.
An employer has wide latitude in electing a plan

design while offering his employees the chance to
supplement their basic Group Term with the lasting
protection of permanent, paid-up insurance at a
savings.

An employee can determine for himself, within
broad limits, the amount of his contribution towards
paid-up insurance. And, if his needs change, he can

alter his coverage later.
GTP is simple. Easily administered. It can be tai-

lored to meet almost any employer's needs. It avoids
the disadvantages of typical group-ordinary
contracts.

Commissions are paid on the regular group term
basis for both the Term and the Paid-Up. In addi-
tion, there's an ext-a first-year commission on
Paid-Up.

Sound like what you need for your business or for
your clients? Contact your Bankers Life group rep-
resentative listed in the Yellow Pages, or mail in the
coupon below.

The Bankers Life, Dept. Bl-79
Des Moines, Iowa SC307

Send me more information about the flexibility and
savings of your new GTP plans.
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THE BANKERS LIFE t.1
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BANKERS LIFE COMPANY DES MOINES. IOWA 50307

• Rubber stamp checks should
not be cashed unless both the
payee and the maker are known.

In addition the inmates suggest
that each store should start a bad
check prevention system. Even
better, they urge that a system be
started for the entire community.

Types of checks make no dif-
ference to forgers, the prisoners
contend. Even the most reputable
looking checks, including cashiers'
checks, money orders and drafts,
can be altered or forged.

SOME OTHER tips include:
• Understand the handwriting,

and never take a check marked
hold, save or void.

• Validate your company's
checks and make certain they can't
be altered.

• Writing a bad check is easier
when personnel are rushed or if
they fear holding up customers.

• X'd-out figures are not to be
accepted.

Your profits can be saved by
using proper handling techniques,
the inmates maintain.

Check Writers' Anonymous can
arrange with the reformatory to
have speakers appear before
groups. For further information
on a bad check prevention pro-
gram, write Check Writers' Anon-
ymous in care of Owen Julius,
Box B, Anamosa, Ia. 52205. •

United Fruit
wins marine
safety award

NEW YORK-Traveling marine
inspectors, safety meetings aboard
ship, and indoctrination programs
have paid off for United Fruit
Co., which took first place in the
1968 National Safety Council con-
test.

The award was given for the
marine industry's lowest accident
frequency and lowest lost-time
accident rate.

Captain G. F. Beal, merchant
marine director, outlined United
Fruit's safety philosophy this
way: "We've got a traveling ma-
rine inspector, which either none
or very few companies have. All
the lines run off of a shore-based
inspection system-the ships come
in, they check 'em out, but they
never get to see them afloat.

"OUR INSPECTOR travels
right along with the ships. He's on
the boat for a week, ten days,
even a month. He goes through
the entire craft, from equipment
to sanitation. Of course, he re-
ports anything right away and re-
sails with the ship after the report
to see that it's righted."

Mr. Beal also cited the monthly
safety meeting, in which the crew
meets to discuss new equipment,
problem areas and safety tips.

"But our most important fac-
tor," said Mr. Beal, "is our indoc-
trination program. Sure, we can
paint obstructions bright colors to
reduce falling over them, and la-
bel everything clearly for under-
standability, but none of it's
worth a dime if the men don't
know the meaning of safety.

"All our men undergo extensive
safety indoctrination, which not
only teaches them what and how
to do something safely, but also
the why and what happens con-
cerning safety-which is why
we've probably got near the low-
est claims figure of any self-in-
suring merchant in the marine in-
dustry."

Goes to Fred S. James
Fred S. James & Co. has named

George P. Olson as representative
in its employe benefit department,
San Francisco. He was formerly
with Barney & Barney Inc., San
Diego.

.



How to thwart burglaries, stickups
told at Mosier sate.company clinic

NEW YORK-How are you

fixed for thefts? At an all-day
anti-crime clinic here sponsored
by the Mosler safe company, the
following tips for thwarting crime
were offered to burglar-wary busi-
nessmen.

To discourage burglars-the
ones who come in when everyone
else is gone:
• Don't trust a fire safe with

cash. Use a labeled, armored-steel
money safe listed with Under-
writers' Laboratories or the Safe

Manufacturers National Assn.

• Don't leave the store unlighted
overnight. Light is the least ex-
pensive protection you can buy.
• Don't hide cash by spreading it
throughout the store or keeping it
in drawers or cabinets. These are

easily forced open and pilfered.
e Don't hide your safe where it
cannot be seen from the street.

Keep it in a prominent place,
preferably viewable through your
front window, and if possible un-
der a bright light.
• Don't keep your cash in a
lightweight safe that can be car-

ried away or moved to a more
secluded spot in the store. Safes
with wheels can be rolled out.

Safes should either be too heavy
to move or anchored to the floor.

• Don't leave your store at night
until you check to see that all

doors, windows or other entrances
are securely locked.
• Do limit knowledge of the com-
bination to preferably no more
than two people. Change the com-
bination frequentl y and always
after personnel changes.

TO DISCOURAGE robberies-

thefts made directly from persons
-Mosler offered the following

tips:
• Don't let large amounts of cash
accumulate in your registers. Ban-
dits often pose as customers. There
are special undercounter quick de-
posit lockers in which this money
can be easily deposited.
• Don't keep cash protection a
secret from bandits. "Burglar
Alarm" signs and "Two Key" signs
help deter the robber.
• Don't make bank deposits with-
out plenty of precautions. Make
use of armored car services. Plan to

use daylight hours for bank de-

F AIR plan
gives cover
to 8.500

LOS ANGELES-More than 8,-
500 California property owners
who had problems obtaining in-
surance in the normal market

have so far been provided basic
property insurance through the

state's FAIR plan.
Governing Committee Chair-

man G. R. Pahlman said about

two-thirds of the policies issued
are on dwellings and the rest on
business and public institution
properties.

The plan was established last
year by the California legislature.
It began operations in August,
1968.

Originally it was a means of
providing property insurance for
dwellings in brush fire areas.

In January of 1969 the insur-
ance company members of the
plan voluntarily began writing
essential property insurance on
risks in urban areas which, be-
cause of deterioration or suscepti-
bility to riot losses, had not been
previously written through nor-
mal channels.

posits and take a different route
and a different time each day.
• Don't allow checkers to bal-
ance their cash in the checkout

area before closing. This is really
tempting bandits. This should be
done in an office or other area

less vulnerable than the checkout
stand.

• Don't allow the cash counting
operation in the office to be visi-
ble. Large sums of money exposed
to · view represent a temptation
not only to bandits but to em-
ployes and customers as well.
• Don't try to be a hero. Don't
offer any resistance if you are
held up. Do what the bandit says.
Tell your employes to follow his
instructions t06.

• Do not use or encourage the

use of firearms. No amount of

money is worth the personal safety
of you or your employes.
• Do use an alarm system that
incorporates a daytime hold-up
feature which will send a silent

signal to a remote supervisory area.
. In high-risk areas, considera-
tion should be given to the use of
camera surveillance equipment,
time-locks on safes and bullet-re-

sistant partitions and windows for

check-cashing purposes.
• Don't make it a policy to have
only one man open and close the

store. The two most dangerous
times of the day are the opening
and closing hours. Have one per-
son wait across the street while

the other unlocks the store and

waits to see if all is clear. •
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This hooded security specialist-referred to as Mr. X at a Mosler safe
company clinic-gives a fast demonstration of how to punch your way
into a safe. Mosler suggests hooking up an alarm system to the mecha-
nisrn.

New
cure

Just think-group life with lower-man-term pemiums! foT

fringe benefit
headaches.

2. For employees, PERM/0/GROUP has a choice
of permanent or term coverage (at lower-than-individual
cost), without medical exam; growing cash values; tax-free
benefit on employer-paid portion.

And as cash values increase on employees permanent
insurance, the amount of pure protection decreases, thus

reducing the cost of employer-paid group term.

Get the full story of this new "Shared Dollar" concept in
fringe benefit plans. Call in a Continental Group Market-
ing Specialist from one of 34 coast-to-coast sales/service
offices. Or mail the coupon.

It takes more than routine incentives and fringe benefits to
attract and hold good employees in today's competitive
people market. It's a headache no ordinary wage package

( nor even aspirin) can relieve.
But Continental Assurance has invented a cure:

PERM/0/GROUP!

For big employers who need a new and special fringe
benefit-but at lower-than-usual cost-PERM/0/GROUP

offers fast, two-way relief from "fringe" discomfort:
1. For employers, PERM/0/GROUP stabilizes costs,

aids employee relations, allows tax deductions for
contributions.

GONTINENTAL*SSURANCE G.
''- CNA FINANCIAL CORPORATION

DEPT. 109, 310 S. Michigan Ave., Chicago, Illinois 60604
YES, I want the full story of the PERM/0/GROUP way to
increasefringebenefitswhilecuttingcosts. Sendlatestliterature.

Npme Title

Company

Art,Ir/qi

r;,y 9..

No. of Employee.
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Sympothy m
It takes cash. Often the biggest problem for

a disabled employee. Which makes Long Term
Salary Continuance insurance an essential in any
good portiolio of employee benefits. An essential
that over 4000 companies have found they ean
buy best from INA. Who's sold it longer than
anyone else.

k

n't keep il full for very long.
Experience has put us one up on everyone

e-se ir. the field. Imagination has kept us there.
We innovate. Like our MEND program for

restoring the ,disabled to independence and
productivity.

But we don't fool around. If a case gets
difficult we dom't instinctively draw on big rate
inireases. We've got the capacity and judge-
ment to avoid that crimp in your financial
-,lanring At [NA we bargain with common
=ense alternatives like waiting periods plus inte-
rations with other disability benefits and
retirement plans. We can even place limits on

certain conditions which distort an otherwise

good picture.

40

No wonder we write more of this insurance
than anyone else. We pioneered it. and 95% of
all the eases we've ever had are still with us.

Our coverage is so atoractive that where the
employee pays the premium himself enthusiasm
runs high enough to put participation well above
90%. That's a testimonial worth thinking about.
And talking about. Call your INA agent or
broker. Tell him you want to meet one of our
imaginative group insurance specialists.

® Group Department
Insurance Company of North America, Life Insurance Company of
Notth America, INA-Life of New York, Pactic Employers Insurance
Company, 16th and Parkway, Philadelphia, ennsylvania 15101
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business insurance/perspective
Who js pushing up
the cost of medical care?

by Bion H. Francis,
manager of benefit planning,
Colt Industries, New York

Bion H. Francis

 ithin a year or two, Congress willprobably act to increase the funds
flowing into Medicare. There seems

little doubt about it. The question is when
-not whether-it will be done.

I had this in mind recently when I read
an article in the Wall Street Journal de-

scribing the working life of a doctor in
general practice. He was putting in 12 and

14-hour days and still not keeping up with
the demands on his time.

According to the article-and this is
confirmed by doctors I have talked to--
this is not an uncommon situation. The

number of doctors in general practice has
dropped from 76 per 100,000 Americans in
1950 to about 50 per 100,000 in 1967. And
with more money and a rising standard of
living, their patients are expecting more
and more from relatively fewer and fewer
doctors.

AGAINST THAT background, let us

consider again the coming increase in the

.

money flowing into Medicare. If we do
increase these funds, what will we accom-
plish?

There is one thing we obviously will not

accomplish. We will not bring about any
significant increase in the time, which doc-
tors-and nurses and hospitals-are able
to devote to their patients. For if the

medical profession is working to its limit,
how can its output be increased?

However, one thing will be accomplished
by an increase in the flow of money. If
more and more money is used to buy an
unchanged amount of medical care, the
cost of medical care will rise. What else.
can it do?

BESIDES THE RISE in medical costs,
what else will be accomplished? There
may be a change in who gets the medical
care.

Despite the rise in medical costs, a sig-
nificant increase in the money flowing into
Medicare may result in an increase in the
medical care of the aged. But if we are
right when we say that the total volume of
medical care can not be increased signifi-
cantly, an increase in care for one group
must be accompanied by a decrease in care
for some other group.

What group?
The rich? They will undoubtedly use

their financial resources to make sure that

they will continue to have adequate medi-
cal care.

The poor? Their medical care is pro-

will result in a financial struggle as all
groups try to maintain their standards of
rnedical care. The flow of money for medi-
cal care will be increased still further. The

end result may well be that the volume of
medical care is not increased greatly, but
that everybody pays more for the medical
care which they do receive.

The brunt of the decline in care will

probably be borne by the only group not
represented by professional administrators
in this field-the members of the middle

class not protected by the benefit pro-
grams of major corporations.

This end result hardly appears to be
something to strive for. What should we
do?

THE FIRST STEP should be to recog-
nize that we are dealing with a problem
where money alone is not the answer. If
we wish to bring about an increase in the
quantity and quality of medical care, we
should take steps to see that we have
enough doctors.

If we don't have enough, what can we
do to increase the supply? This may re-
quire the enlargement of existing schools
of medicine, the development of new
schools, steps to increase--and to finance
-the number of youngsters who elect to
enter the medical profession.

The proportion of aged in our population
is increasing rapidly. If we honestly want
to provide more and better medical care
for them-which is tied closely to the

'f more and more money is used to buy an unchanged
amount of medical care, the cost of care will rise.'

vided largely by tax money. Except to the problem of providing adequate . medical
extent that they are limited by a taxpay- care for all the people of the United States
ers' revolt-which is a possibility-welfare -then we should look at the long-range
administrators will try to maintain medical need for doctors and take the steps neces-
standards for their charges. sary to rneet that need.

But this is a long-range approach, which
THE MIDDLE CLASS? They, too, will will not accomplish much in meeting the

strive to maintain their standards of medi- needs ·of the years immediately ahead.
cal care despite rising costs. To this end, What can we do to meet the need which

they will use insurance, employe benefit exists right now?
programs-all at an increase in cost. The same page of the Wall Street Jour-

Clearly, an increase in Medicare funds nal which carried the article about the

The case for a New York

insurance trade center
by Charles F. Levinson,

insurance manager,

Port of New York Authority,
New York, N. Y.

I n the atmosphere of disagreement be-tween the young generation and the old
about the only point of joint agreement

is that insurance is difficult to buy.
Rich or poor, black or white, college

graduate or illiterate, all find the problem

of obtaining coverage and keeping it one
they all share. Experts in the business
don't see any end to the defeatist attitude
of American insurance management that is
encouraging wholesale cancellations and

dropping of coverage at renewals.

This is of far greater importance to the
average person than the problems of spe-
cial placement of large buyers of insur-
ance. Yet, in many ways, their problems
are due to the same basic cause-lack of

profitable experience for almost all classes

and types of coverage.

THIS TOO WILL PASS as increased

rates come into existence and hopefully
the runaway inflation slows down. Mean-
time, all is confusion in the marketplace.
Puzzled producers and bewildered buyers
,don't understand the present market. The
carriers apathetically shrug their shoul-
ders. Small wonder public opinion of the
industry is at low ebb.

Let's discuss how another industry faced

overworked doctor also carried an article

about inflation. And the article pointed out
that our main defense against inflation
generally has been machines and automa-
tion, and the great increase in productivity
which these have brought about.

In the medical field also, the problem is
productivity. Could this problem be solved
-or met at least in part-in the same
way? Could machines, manned at least
partly by paramedical personnel (who
could be trained more quickly than doc-
tors?) do at least part of the manual work
which doctors do now?

In serious medical situations, the final
action and judgment must come from men
rather than from machines. However, ma-
chines could be used to permit the time of
doctors to be conserved to do the things
which only the doctors can do. Their time
should certainly not be wasted on anything
which a machine could be developed to do
properly.

THERE HAVE BEEN some approaches
to this already in medicine, but we could
go much further in the field of medical
automation. This could probably be done
more quickly than bringing about a signif-
icant increase in the number of doctors.

Do not interpret this as a criticism of the
medical profession. If someone were to try
to force you to accept more money, what
would you do? You would take it, of
course.

This has been almost exactly the posi-
tion of the medical profession in recent
years. Through insurance, employe benefit
programs and welfare and Social Security
programs, we have been increasing the
flow of money into the medical profession
much faster than the quantity and quality
of medical care could be increased.

The doctors did not do this. We did it!

No, my purpose in writing this is only to
point out that if the medical profession is
working to its physical limit, purely finan-
cial measures alone will not improve or
increase medical care.

More money alone is not the answer. We
must take the long-range action which is
necessary to increase the number of doc-
tors to the level we will need at the time

we will need them. And we should take
whatever measures are possible in the
short term to increase the effectiveness
and utilization of all the medical resources
we now have. I

Bion Francis graduated from Massachu-
setts Institute of Technology with a degree
in mathematics. He has served as insur-

ance manager for Wellington Sears Co.,
West Point Peppel·eN, Ohn Corp. and Cm-
cible Steel. Currently, he is president oj
the Insurance Buyers' Assn. in Pittsburgh
and was a director jor seven years of the
insurance division of the American Insti-
tute for Economic Research.

with similar problems is trying to solve the
situation. Every day thousands of insur-
ance people in downtown New York pass
by the site of a construction project called
the World Trade Center. Its main claim

for future fame in most peoples' minds
rests in the fact that two structures in the

complex will both be several hundred feet
higher than the Empire State Building.
Yet, having the dubious honor of tallest
structures in the world probably is far

Continued on foHowing page
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perspective
Continued from preceding page
down on the list of reasons for the con-
struction The purpose is to revitalize for- bonded warehouse T of the XYZ Dlstlillng stock affiliates The direct writer now is
eign trade through the Port of New York at Lexington, Kentucky, would submit this milking off the cream of the business be-
by making it easy to operate in a confus- line for coverage through the computerized cause of the continued in-fighting of the

*

ing and technical area seivice Just as the airlines check space re- mutual and stock companies For years the
The Port of New York Authority's pri- servations in a few seconds, a speedy corn- life insurance companies have pulled to-

$

-

mary responsibility is to aid and encourage mitmert could be obtained from a pre- gether in spite of their stock-mutual dif-
import and export of goods and materials viously prograrnmed list of carriers who ferences and different types of marketing
through the Port of New York rather than had an interest m the whisky business Such an organization could probably mte-
through Baltimore, Boston, New Orleans grate and expand the operation of the

CERTAINLY A COMPUTER operation College of Insurance with its fine staff andor the dozens or so other ports of entry or t

departure For this reason they were cho- I that could Indicate m reply to a broker's excellent hbrary that is relatively little
sen to consolidate in one area all the facets - query what carriers might be interested in used

a certain type of risk would be of greatof transportation and servicing of goods This leads to the logical conclusion that
This will include among other things, cus- i help John Smith, broker for the XYZ Mfg such an operation would need a separate
toms house facilities, exporters, importers, Co, gets a query for officers and directors centralized headquarters around which
steamship compames, marine and foreign .1 coverage He has no idea that there are could be ga:hered all of the service organi-
insurance company and brokers' offices eight ar ten different markets and that the zations that are needed in our business

undenfriting requirements and some forms These would include inspection, adjust-
UP TO NOW, the great global companies of the carriers vary considerably The com- ment investigation, reporting services, rat-

puter would at least give him a place to ing bureaus, a local office of the New Yorklike DuPont, Ford and Parke, Davis with Charles F. Levinson
their sophisticated staffs were almost the

start state insurance department, insurance per-
only ones that could successfully negotiate One of the ciying needs in our business sonnel firms, insurance law firms, buyers,

is for the experienced underwriter who brokers and company organization officers,in foreign trade The smaller companies carriers individually for public relations can properly evaluate a risk, set a rate, to name Just a fewshied away m many cases from such far- that could better be spent on an industry- estimate a possible amount subJect to one Most logical organization for the job,flung activities. The center will instantly wide basis as the railroads have started loss and finally accept for his company or because it presently is organized and to aprovide information on marketing oppor- to do The list goes on and on Everything his group an adequate but not excessive limited degree has some of the same re-tunities as well as technical and logistical points to a crymg need for a coordinating portion of the risk No one company is sponsibilities, is the American Insurancehelp

bureau for the industry in each of the large enough to have such experts in all Assn Its avowed purpose "is to promotePeople such as the small manufacturer large insurance centers
from Kokomo, Indiana, looking for addi- fields Frequently a recognized lack of ex- Interest of its member companies in every
tional markets, or the trade mission from pertise in some area is the cause of a legitimate manner possible " It could ab-

I VISUALIZE a super organization continued declination to wnte certain lines saib the Insurance Information Institute,India here to purchase some American which would be a combination of the Companies recognize this and try to cor_ the American Mutual Insurance Alliancewheat, will both share ltS benefits
many trade organ17ations now partially rect it by forming pools such as the Facto- and various other organizations now doingWhat has this got to do with insurance doing a public relations and informational ry Insurance Assn and the nuclear pools slmllar work

except for the needs of cargo and hull service for Industry These duties would be or the Marine Office of America Lloyd's All of the foregoing suggestions are incover for importers and exporters' Noth- expanded to encompass such areas as the has what they call "lead underwriters„ the direction of improving the insuranceing directly, but the crying need for a matching of markets with buyers and the who, in their own field, are recognized as business generally by simplifying the op-central information and service center, handhng of cornplaints on the style cf the experts and other syndicates who do not erations through a maximum of coopera-recognized in the world trade alea, exists Better Business Bureau
almost to the same degree for the insur- have such an expert will follow the lead tion and coordination Like any radical
ance business in the New York azea and new suggestion it has many draw-

Never before has there been so much backs and rough spots However, I believe
confusion and misunderstanding among all the basic 1clea, a New York insurance trade

An insurance trade center would ... restore the confi- center, with a carefully conceived, author-facets of our business Things are going
itive and well-financed super organizationto get better but not as rapidly as they dence of Mr. Average Citizen in the insurance business.

would if someone was coordinating the ef- drawing its funds from the people who
used its services, would help the entirefort Right now many insurance carners

are lookmg for good bumness, good brokers industry and restore the confidence of Mr.
Confusion exists not Just between buy- and take a portion of the same risk Or- Average Citizen in the insurance busi-and good agents in spite of the oppo- ers, brokers, agents and their companies, ganization and recognition of such experts ness. .site opinion held by many good brokers but also between companies Shrunken in the American market could be anotherand good agents who are being cancelled markets and increased costs for reinsur- duty of our super organizationor having other troubles with their present ance have seriously curtailed the opera- Charles F Leumson, Insurance manager,

carriers.

tions of all companies A central organiza- the Port of New York Authority, holds a
I COULD GO ON and on as to the B A degTee from Columb:a University andThousands of claimants are unhappy be- tion could help coordinate treaty and multitude of things such an organization a CPCU designation He was jorme,4/ as-cause of delayed settlements or inequitable specific facultative reinsurance arrange- could do One maJor effort would be in the soczated wzth a number of Midwest stockoffers of payments as the claimant under- ments when needed

stands Hundreds of complaints by dissal- area of eradicating the mutual-stock com- insurance companies as insumnce under-As for the large and even so-called tar- panj cleavage which has led to duplication wnter and fied man Mr Levinson servedished policyholders are going to the state get risks that are finding market difficul- of organizations and services that are ex- as insurance manager of Magnavox Coinsurance departments instead of to the ties, a major service could be rendered pensive and inefficientcarriers themselves from 1954-57, subsequently becoming in-through the operation of a computerized Stock companies are deviating on rates ' surance consultant to Insurance Audet &Millions of dollars are spent by many placement service For instance, a broker and offering dividends Mutuals are writ- Inspection Co

Risk management notes
prepared by Warren, McVeigh & Assoc, Property insurance
San Francisco, Cal. If you do not insure auto physical dam- with underwriters on each high-value pro]-

Boiler insurance covers steam explo- age because of the low loss potential, are ect and the conditions under which a loss
Liability insurance sions Fire insurance covers boiler firebox there concentrations of vehicles subject to would be paid; second, be certain that

explosions It is not uncommon for an fire, explosion, vandalism, etc, where a policy limits are high enough to coverMuch has been wntten about limitations explosion to occur where the cause cannot loss could exceed your maximum self-re-
of coverage Inherent in the new ( 1966) be determined for certain, and if two dif- tention limitp Loss prevention
standard hability pollcy but, in the absence ferent insurers are involved, both could
of court decisions interpreting new policy deny coverage Such a situation can be Crime Have you ever considered putting auto-
conditions, it is not easy to know exactly avoided by placing both coverages w ith the matic sprinklers in a building 9 If so, were

A recent issue of the San Francisco you told that if the cost of installation waswhat coverage one has or what alterations same insurer-r by securing, tn wntlng, Chronicle carried a story of how an ac- $10,000 and insurance savings were $2,500should be requested There is, however, agreement from both underwriters as to cointant for a moderate-sized fruit ship- a year, the system would pay out in fourone restriction which should be removed how such a situation would be handled
by everyone who wants coverage to apply ping firm in Salinas was able to embezzle years9 Such a statement ignores the effect

$

as broadly as possible to events which can over $1 million over a six-year period of Federal income taxes which, in effect,
cause habihty claims. This is the limitation Business interruption values change White-collar crime of this type is said to extend the payout period more nearly to
of coverage to accidents rather than occur- greatly with time and should be carefully far exceed in volume the depredations of eight years rather than to four years
rences Of course, the policy covers "occur- reviewed every three to six months Some armed criminals. It again points up the However, we don't recommend this method
rences" but then says that "an occurrence techniques for alleviating over- or under- need for high limits of fidelity bond cover- of decision-making Sprinklers should be
is an accident " Removal of the word insurance are the "agreed amount" en- age If your limits are not at least $1 installed on the basis of values exposed

dorsement, the .

premium adjustment" million, perhaps a discussion with your and the probability of fire If properly"accident" or its replacement by a less en-

restrictive word can be negotiated with dorsement, and the endorsement extending agent or broker iS in order Remember, too, done, the sum of insurance protection, and
many underwriters the period of Indemnity If you have a that embezzlement can include property as losses over the years will be minimized

manuscript policy, some of the wording well as money.

frorn these forrns Inay be useful * * Administration
Another limitation of coverage lS that

damage or injuries caused at the direction Automobile A recent attempt by a technical employe Have you a planned program of reten-
to sell a newly developed chemical formula tion of old insurance policiesp Propertyof the insured are not covered But conmd- If employes use their personal cars on to a competitor points up a deficiency policies are generally not worth keepinger a guard defending company property company business, are they fully aware of present ln many insurance programs Such beyond a year or so from expiration andwho inj ures a striker or demonstrator in a the fact that they are expected to provide a defalcation is covered under the fidelity can then be discarded to conserve spacescuffle As a dellberate act, this could be their own insurance9 If they assume, as bcnd, but how would you place a value on Not so with hability, fidelity or workmen'suninsured Such a contingency could be many do, that the company covers them, loss of a trade secref Two moves should compensation policies Claims in these are-avoided by a suitable endorsement extend- 111-will and possible labor problems could be made wherever high values are in- as can arise or be continued many yearsing coverage to such situations result, in the event of a maJor accident volved first, establish agreed amounts after expiration
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It's tough enough trying to get \two executives to agree
on one point of view
in American Business.
To get three executives
agreeing, you'd better have a

A.system that works.
CNA does.

It's our IRIS Committee System.
IRIS is our Industrial Risk Infor-
mation System, an analytical
service with a unique capability.
It can integrate with corporatefinancial systems.
IRIS analyzes and breaks down in-surance costs the way a corporationwants to see them. By line. By locatioh.By policy. By year. However you want the costs, .so you can relate them to other·business factors.That's the extra benefit IRIS gives.

And that's what makes our committeesystem work.

When your corporate executivessit down with our corporate
executives, your executives
understand exactly what
their insurance is doing
for them. And what it can do.
Our executives can make
profitable recommendations
that fit your operation. Not just
to reduce insurance costs. But to
reduce the cost of doing business.
That's one point of view every American businessman can agree on.
Contact your agent.
Or write to us.

a * CNAlinsurance service
DEPT. tam .310 S. MICHIGAN AVE. • CHfCAGO. ILL. 60604 • CONTINENTAL CASUALTY CO.AMERICAN CASUALTY COMPANY · NATIONAL FtRE INSURANCE COMPANY OF HARTFOROTRANSCONTINENTAL INSURANCE COMPANY . TRANSPORTATiON WSURANCE COMPANYVALLEY FORGE INSURANCE COMPANY . VALLEY FORGE LIFE INSURANCE CO. • CIA „INVESTOR SERVICES. INCORPORATED

1-CNAFINRNG,RL CORPORATION ,

f

Introducing
a committee systemthatworks.

4
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Playboy Bunnies' coverage over

and above others' in bar business
CHICAG 0-The long-eared

rabbit head embossed on every
Playboy Clubs International key

is the opener for those young la-
dies who qualify for one Jf

the most comprehensive employe
benefits programs in the restau-

rant and bar business:
"Our benefits are over and

above others in the restaurant

and bar industry," Nanci Gentile,
"Grandmother Bunny" and assist-

ant to the personnel director, tcld
Business Insurance. "The others

are now coming up in this area."
( Miss Gentile supervises Mother

Bunnies, who in turn speak for
individual club Bunnies.)

"What we are trying to create
is the best possible employment

arrangement for these unique
girls," PCI Personnel Director
Philip J. Lomoardi said. Good in-

surance coverage, he maintained,
is "requisite to getting high cali-
ber employes. '

HALF THE Playboy Clubs in
the U. S. have contracts with the

Restaurant Employes & Bartend-
ers International Union, an AFL-
CIO affiliate. Union Bunnies can

therefore bargain for better
fringe benefits-although they
d.dn't push hard in this area dur-
ing last June's negotiations, pri-
marily because Playboy had in-
creased benefits voluntarily in
October of 1968.

All Bunnies, whether under un-
ion contract or not, are provided

Symbol
of security
It's called a firemark. This one, on

Philadelpiia's independence Hall, told
the old company-operated fire
brigades that we insured it.

Today, the familiar Reliance hose-and-
hydrant Srill identifies the best in
property, casualty and life insurance.
Get to know us. We're the people
with the firemark.

the same insurance coverage, Mr.
Lombardi said. Aetna Life and

Casualty Co. is Playboy's employe
benefits carrier.

The present program involves
hospitalization, major medical and

disability features-in addition to
$2,000 life insurance coverage.
The changes incorporated into the
program as of last October in-
clude:

• An increase in the daily hospi-
tal room rate from $16 to $25.

• The development of the major
medical plan, which has a $100
deductible and pays 80 % of the
next $10,000 in expenses.
• An increase in maternity ben-
efits from $160 to $250. Some of

Continued on page 33
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Bunnies who qualify for one of the most comprehensive bar business
insurance coverage packages are inspected by Hugh M. Hefner, creator
of all Plcyboy enterprises.

Kleiston firm

to pay cost of
doctors' calls

WARREN, R.I.-The Kleiston
Rubber Co. will pay for both doc-
tors' house calls and office visits

for 150 union workers under a

contract negotiated with the Unit-
ed Rubber Workers.

The agreement calls for adop-
tion of Blue Shield 100, or Plan U,

a comprehensive major medical
plan giving full coverage for semi-
private hospital care up to 365
days per year, "usual and custom-

ary" physicians' fees and full ma-
ternity benefits.

Kleiston is the first employer in
the State to include the Plan U

rider covering doctors' house calls
in a health plan, according to the
Rhode Island Blue Shield. The rid-

er was recently approved by the
State Director of Business Regu-
lation and, is expected to go into
effect July 1 when it is prepared
in contract forrn. •

Propertu values-

a known quantity or a

vague uncertainty? For a

reliable appraisal of your

business property call or

write

COATS &

BURCHARD

COMPANY

appraisers

SINCE 1894

4413 RAVENSWOOD AVENUE

CHICAGO, ILLINOIS 60640

WHO'S AFRAID
of the off-beat risk?

. . ... /, 1 w
....:1511 -

. 65 \ 5.81
, - /1/':H/-49

Al\/4/LZ•,4,1
A A , . Avlt<ZAXIV

. Alip-r-Y\,07

No matter how odd, no matter how big! Foreign and Domestic markets.

THE SPECIAL RISKS DEPARTMENT OF

r-

L_..

SOUTHERN MARINE & AVIATION
UNDERWRITERS, INC.

610 POYDRAS STREET • TELEPHONE 524-4131 • NEW ORLEANS 70130

BRANCH OFFICES IN ATLANTA i HOUSTON /LOS ANGELES

SERVICE TO INSURANCE AGENTS AND BROKERS ONLY



Insurer issues Berkeley
riot, police action exclusion

BERKELEY, Cal.-The City of
Berkeley's riot insurance has been
cancelled by Zurich Insurance Co.
because "the community is a par-
ticularly bad risk."

City Attorney Robert Anderson
said he had been notified that to
retain the rest of the general in-
surance policy with the Swiss-
based firm, the city would have to
accept the exclusionary endorse-
ment that the carrier would no
longer honor personal and prop-
erty liability claims resulting from
police-related actions. Berkeley's
primary policy had a limit of $25,-
000 per occurrence.

Excess coverage, with limits of
$500,000/$1 million, is placed
with Employers Commercial Un-
ion.

THE CITY may be the first in
the U.S. to have such an insur-
ance policy cancelled under such
circumstances.

Bunnies...
Continued from page 32

the Bunnies are married. Mr.

Lombardi described the maternity
benefit as "a standard provision."
There is a nine-month waiting
period after marriage that quali-
fies eligibility.

• A hike in surgical benefits
from $300 to $420.
• Unmarried students, up to age
23, added as eligible dependents.

PLAYBOY'S disability plan for
Bunnies is a $40-a-week payment
up to 26 weeks, with coverage
starting on the eighth day of disa-
bility.

Individual coverage is paid for
by Playboy, but the Bunnies pay
for all coverage provided depend-
ents.

About the Aetna package, Mr.
Lombardi said, "It's a safe as-
sumption that there's always an
increase in premium coming and
the cost of administration also
goes up. But we must provide a
good and competitive plan for the
girls."

With Bunny turnover between
80% and 120% annually, the
Playboy personnel director feels
that the insurance program is one
factor that attracts new girls.

"WE REALLY have no prob-
lems with recruiting because the
job pays well. We have a great
many applicants," Mr. Lombardi
said. But the insurance coverage
is attractive.

According to Miss Gentile,
rnany of the girls who becorne
Bunnies have never worked be-
fore. These girls, she said, are
surprised to learn that Playboy
provides insurance coverage.

"If the girls come from other
employment," Mr. Lombardi' add-
ed, "they sort of expect the cover-
age."

In the future, the Playboy per-
sonnel director looks for four de-
mands from union Bunnies. They
include extended disability pay-
ments, another increase in both
surgical and daily hospital rates
and a dental plan. Mr. Lombardi
described these demands as "pret-
ty standard. They want as much
as they can get."

The recent contract, although
without fringe benefit changes,
has one interesting feature that
Mr. Lombardi and Miss Gentile
feel is a breakthrough. Negotia-
tions established a Bunny Council,
which will review matters of im-
port to Bunnies and advise man-
agement as to what Bunnies want.

It is Playboy's hope that this
unique employe group will help
keep the unique girls happy at
their work. i

.

"I don't know if any other city
in the U.S has had this particular
police-action exclusion," Mr. An-
derson said. He added that the
city council had authorized him to
use his own discretion in accept-
ing the endorsement. Zurich has a
30-day waiting period prior to
cancellation.

Mr. Anderson told Business In-

surance that he is contemplating
letting the entire policy go in or-
der to seek another company. "If
we accept the exclusion and later
find better coverage, we'll have to
cancel with Zurich and pay a
large cancellation fee," he ex-
plained.

"With our reputation for tur-
moil," he added, "I imagine it is
going to be difficult to find some-
one willing to insure us."

IN RECENT months insurance
companies have been publicly ex-
pressing their alarm over the high
risk of covering the nation's "vio-
lence-prone" cities.

Zurich said riot-related claims
in Berkeley in the last fiscal year
exceeded the city's $121,000 pre-
mium by $84,000.

In its letter of cancellation, Zu-
rich said its Berkeley policy pro-
viding insurance and benefits "will
not apply to any property dam-
age, personal injury or bodily in-
jury arising out of:

• "Riots, civil commotion, civil
resistance or mob action or any
act or omission in connection with
the prevention or suppression or
control of the foregoing.
• "Any act or omission of the
Berkeley police department or any
member or any person or organiza-
tion aiding or assisting the Berke-
ley police department."

"This certainly won't help the
morale of our police department,"
Mr. Anderson said. •

Bank...
Continued from page 2

cal's loss prevention program to
control these smaller, but often-
repeated, losses.

Chemical's other insurance pro-
grams are handled by Home In-
surance (for property) and Insur-
ance Co. of North America (for a
single-limit blanket liability poli-
cy). Mr. James reported that
Chemical fully insures buildings,
improvements and betterments,
plus data processing equipment,
media and extra expense.

HE NOTED that the bank self-
insures business interruption be-
cause this coverage would involve
loss of the use of money, "and
underwriters want to shy away
from the subject." He said that
business interruption losses are
typically predicated on sales-a
type of "comparative measure-
ment" which banks of course

- -% 58/1t{:5
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don't use.

Interestingly, Mr. James con-
siders his biggest problem to be
insurance markets-not for the
bank itself but for its fiduciary
accounts, such as estates or trusts,
handled by the bank. He said the
bank has received "many" mid-
term cancellations from under-
writers which don't want to cov-
er the private dwellings or

small commercial property the
bank is looking after for various
clients.

Mr. James said that "much
small property coverage is being
cancelled in New York City, and
it doesn't seem to matter where it
is."

As for Chemical's own insur-
ance problems, Mr. James noted
that he tried to get $5 million
additional coverage on an excess
forged securities policy a week or
so ago, "which ten years ago I
used to get with one phone call. It
took me 14 days to get the cover-
age completed." •

i'

\ru li
i'

i .'./F01/0/./."*Q,F

.

'kt$
U

'639

m LZJ-4 

*-5-5*k
-t

You probably don't give a hoot whether some owls are wiser than others,
they alllook alike to you. Perhaps insurance companies look alike to you too.
After all, they do offer similar policies at similar prices, but right there
the similarity ends. The experience, the organization, the facilities, the
underwriting knowledge and the hundred-and-one extra services so vitally
important to you vary greatly. In serving the leaders of American commerce
and industry for almost a century we offer a unique combination of
business acumen and a flexible approach to underwriting problems, both
here and abroad-a large plus, yet Chubb service costs no more.

Subsidiary of THE CHUBB CORPORATION

90 John Street, New York, N.Y. 10038

UNDERWRITERS

Manager FEDERAL INSURANCE COMPANY • VIGILANT INSURANCE COMPANY

GREAT NORTHERN INSURANCE COMPANY • THE SEA INSURANCE CO., LTD.

THE LONDON ASSURANCE • ALLIANCE ASSURANCE CO., LTD. • SUN INSURANCE OFFICE, LTD.

Affiliated with PACIFIC INDEMNITY GROUP through THE CHUBB CORPORATION
Life, Personal Health, Group Insurance, Pension and Profit Sharing Plans through
THE COLONIAL LIFE INSURANCE COMPANY OF AMERICA

Aviation Insurance through Associated Aviation Underwriters
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Apollo 11 ...
Continued D·om page 1

000 life contracts underwritten by
Citadel Life Insurance Co. as part
of a publishing deal worked out
between NASA and Time Inc.

The Apollo 11 moon landing
mission is backed up by one of the
most elaborate and sophisticated
safety control networks ever

assembled.

0m

Astronauts Neil A. Armstrong,
Colonel Edwin E. Aldrin and Lt.

Col. Michael Collins, in their his-
torie 250,000-mile mission, culmi-
nate eight years of effort involv-
ing thousands of private indus-
trial firms, many universities, the
Congress and the executive
branch, in a project that at its
peak involved roughly 300,000
Americans and a cumulative in-

vestment of some $21.5 billion.

IN THE PREVIOUS Apollo mis-

YOU ARE CONFIDENTLY
INVITED TO DO

AVIATION INSURANCE
BUSINESS WITH AOA

We couldn't be more confident about knowing that we
can give you the finest, fastest service in the

aviation market today!

AVIATION OFFICE OF AMERICA
INCORPORATED

depend on us for
excellence in underwriting !

80 INTEASTATE 10 NORTH / BEAUMONT, TEXAS 77702 /PHONE (713] 833-8911 /CABLE. FOLMAIRINS

You're sure!

.25

. . . But are you really sure?
Prudent Risk Management should provide a reason-
able degree of certainty when it comes to filing a
"statement of values".

Will you be as sure of the accuracy of your
assured's "statement of values" the day after a loss
as you were the day before?

If you have the slightest doubt-let us help you
ease your mind.

1fla -9nJustria1 -Appraisa) Lom,)anv
f 1}=1*e)) 222 Boulevard of the Allies
'20.L<#38 Pittsburgh, Pa. 15222

414d'r 412-471-2566

Offices in principal cities

sions, systems involving as many
as 5.6 million moving parts have
functioned with 99.9999 % relia-
bility-"a statistical miracle," ac-
cording to NASA's manned space
flight safety director, Jerome L.
Lederer.

A key safety concept in the
Apollo 11 moon landing mission,
as in previous missions, is re-
dundancy of equipment wherever
possible in every critical system
of the spacecraft and booster. In
the re-entry system, for example,
there is an automatic guidance
system, a manual system activat-
ed by the astronauts and a system
operated from ground con-rol sta-
tions. For oxygen supply, there is
a capsule supply system, a pres-
sure suit supply systenn, and a
system operated from the ground
control stations.

There are two critical points in
the moon journey where the re-
dundant systems plan is not used
and reliance must be placed total-
ly on the performance of a single
system. These points are called
single point failures, where a risk
must be taken on the possibility
of failure at that one point.

When the astronauts took off

from the moon, they relied entire-
ly on the one engine of the lunar
vehicle. If that fails they stay on
the moon.

AGAIN AFTER moon take-off

they depend on the single engine
of the lunar module waiting for
them in orbit around the moon.

If that engine fails, the lunarnauts
would be unable to get out of
moon orbit and return to earth.

The rescue of the astronauts at

either of these two points would
not be practical. The rescue of as-
tronauts from a spacecraft in
trouble is feasible only for certain
portions of the mission. At other
stages reliance must be placed on
inherent reliability of parts and
redundancy of supporting sys-
terns.

Another central safety control

Jobless pay ...
Continued from page 1

ment, And, he urged the states
and localities to take action in the

light of their local circumstances
to include their own employes in
unemployment insurance cover-
age.

The proposed increase in the
taxable wage base to $6,000 would
take place over a five-year peri-
od. Thereafter, the base would
be "reviewed periodically to make
certain the adequacy of financ-
ing."

In the majority of states, the
taxable wage base for the unem-
ployment insurance tax is the
first $3.000 of wages. This, Presi-
dent Nixon commented, is exactly
what it was three decades ago.

In that same period, he pointed
out, average wages in employ-
ment insurance tax is the first

$3,000 of wages. This, President
Nixon commented, is exactly
what it was three decades ago. In
that same period, he pointed out,
average wages in employment
covered by the system have in-
creased almost five-fold.

TO JUSTIFY the hike in the

taxable wage base further, Presi-
dent Nixon pointed out that the
low tax base places obstacles in
the way of hiring low-wage
workers because a substantially

higher proportion of their wage is
taxes. In addition, he said, the
impact of the tax tends to encour-

age use of overtime rather than
adding workers,

Mr. Nixon said the higher base
will have the desirable effect of

allocating costs more equitably
among employers. Particularly at
the state level, overall benefit
costs will represent a lower per
cent cf taxable wages, and allow

is the use of 14 "go/no go decision
points," where a decision is made
jointly by the flight crew and the
flight control teams in the mission
control center whether to contin-
ue or switch to one of the alter-
nate missions.

At each plateau, an appraisal is
made of the precise condition of
the spacecraft, crew, ground sup-
port and all systems. The decision
to continue to the next plateau is
not made until all readings check
out and indicate it is safe to go.

During the course of the mis-
sion, crew members are sub-
ject to constant biomedical in-
flight monitoring. Heart rate,
breathing rate real-time and de-
layed electrocardiograms will be
relayed to the mission control
center and remain under the

surveillance of the flight surgeon
and his team.

Communication with the crew

is to be maintained through a
worldwide network of land, sea
and air monitoring stations linked
directly or indirectly with misson
control center in Houston. There

are periods of 45 minutes during
each nnoon orbit when contact

with ground control is broken as
the spacecraft passes behind the
moon.

The pre-flight safety programs
have been carried out as meticu-

lously as controls practiced during
the mission itself. The workman-

ship during the manufacture of
the component parts of the Apollo
were monitored by some 3,000
quality assurance specialists.

THE THREE APOLLO 11 crew

members each spent more than
five hours of formal crew training
for each hour of the mission's

eight-day duration, in addition to
1,000 hours of training over this
normal mission preparedness.

Apollo 11 astronauts also took
part in spacecraft manufacturing
checkouts at the North American
Rockwell plant in Downey, Cal.,
Grumman Aircraft Engineering

rates to reflect employer experi-
ence more accurately.

The proposal regarding an ex-
tension of benefits during periods
of high unemployment states that
when the jobless rate of those
covered by unemployment insur-
ance qualifies or exceeds 4.5% for
three consecutive months, indi-
viduals would receive benefits for

an additional period up to 13
weeks.

This time extension would end

when the national unemployment
rate of those in the system (cur-
rently 2.2%) fell back below 4.5%
and when the number exhausting
their benefits in a three-month

period dropped below 1 % of those
covered. The additional payments
would be financed out of that

portion of theiunemployment tax
that is now retained by the Fed-
eral government.

PRESIDENT NIXON'S message

to Congress accompanying his pro-
posal included guidelines for the
states to follow to update their
benefit levels, a move the Presi-
dent termed as "essential" if the

unemployment insurance program
is to fulfill its role. He called on
the states to set their maximum

benefits at least at two-thirds of

the average weekly wage of their
insured workers. This, he said,
would result in benefits for 80%

of the covered workers equal to
50% of their wages.

"Up to now," Mr. Nixon said,
"the responsibility for determin-

ing benefit amounts has been the
responsibility of the states. There
are advantages in states having
that freedom. However, the over-
riding consideration is that the
objective of adequate benefits be
achieved. I call upon the states to
act within the next two years to
meet this goal, thereby averting
the need for Federal action.- •

Corp., Bethpage, N.Y., and pre-
launch testing at Cape Kennedy
to gain thorough operational
knowledge of the complex vehicle.

1VIission preparation included
more than 400 hours of training
for each crew member in simulat-

ed Apollo 11 space capsules at
both the Houston and Cape Ken-
nedy space centers, including sim-
ulation of conditions on the moon,
where temperatures range from
plus 200 degrees to minus 200 de-
grees Fahrenheit.

But despite vast resources of
time, effort and technology com-
mitted to the successful comple-
tion of the Apollo 11 lunar mis-
sion, NASA officials are aware
that the probability of mishap can
not be totally eliminated.

NASA Safety Director Lederer
said that "the probability of an
accident has to be accepted be-
cause of weight and space con-
straints, the hostility of the envi-
ronment, the chance of unforesee-
able events, thousands of sensitive
pre-launch procedures, new tech-
niques, small factors of safety and
the complexity of the light weight,
often miniaturized components.

"It is the nature of exploration
to be always accompanied by risk.
And the risk must be calculated

against the potential gains." •

FCIA
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HOW IT PROTECTS

AND

EXPANDS

UNITED STATES

EXPORTS

If you're not depending on
FCIA coverage on your exports
-you may be doing business
in a very risky way indeed.
And perhaps not realizing the
full potential of your market.

Here's why we say this.

FCIA in cooperation with the
Export"Import Bank of the
United States, offers four
major classes of service
to exporters.

1. Protection against the

failure of the buyer to pay his
due date dollar obligation for
commercial or political
reasons.

2. Encouragement to offer
foreign buyers competitive
terms of payment.

3. Support in penetration of
high risk foreign markets with
due business prudence.

4. Assistance in securing
greater financial liquidity and
flexibility in the administration
of foreign receivables
portfolios.

In short, an FCIA policy
protects against any credit
loss not due to the fault of

the exporter.

Of course, we've only
highlighted some of the basics
of FCIA. It costs you only a
stamp on an envelope or a

phone call to get in-depth
information. Write or phone to:

0
FOREIGN CREDIT

INSURANCE ASSOCIATION

250 Broadway, New York, N.Y.10007
Phone 212 349 2160, (TELEX 12-7887);

or contact our offices in Boston,
Cleveland. Houston. San Francisco.

Information also obtainable from

your insurance agent or broker. or any
Field Oftice of the United States

Department 01 Commerce.



Justice official warns against
planned bankruptcy' operations
NEW YORK-A general alarm

went out to corporate officers this
month to be alert for "scam" op-
erations-companies that quickly
establish credit and then profit
from a quick, planned bankruptcy
while leaving no recoverable as-
sets for creditors. The warning

carrie at a special meeting of the
National Industrial Conference

Board here.

The alarm was voiced by Asst.
Atty. Gen. Will Wilson, Depart-
ment of Justice, criminal division,
who spoke on the evils of corpo-
rate tolerance to "scam" opera-
tions, criticizing their· practice of
"not getting involved" unless hope
exists for financial recovery.

"The businessman's reluctance

to get involved is the swindler's
shield," said Mr. Wilson, "and the
swindler knows it. The scam op-
erator is content to steal a little
from each of his victims. He relies

on the victim's reluctance to press
charges. Moreover, once a compa-
ny is seen as unwilling to prose-
cute, they are marked by a gener-
ation of scam operators to come."

MR. WILSON emphasized that

Dancer who

liked his iob
gets benefits

ALBANY, N. Y.-An employe
who dances in the elevator during
his lunch hour and breaks his leg
is entitled to workmen's compen-
sation benefits, the court of ap-
peals has ruled.

The court upheld an appellate
court decision that the employe of
Harcourt, Brace & World, New
York, should receive $912 in med-
ical benefits because he had been
inspired to dance over the "good
feeling" he held about his job.

The state's highest court made
clear that the ruling only applied
if the man, Robert Bletter, an as-
sociate editor of high school text
books, was dancing because he
liked his job.

In a dissent Justice Matthew
Jasen stated that he did not be-

lieve Harcourt, Brace or its insur-
ance company should be required
to pay for injuries resulting from
"this purely personal act." The
majority issued no opinion in the
4 to 2 decision.

The Workmen's Compensation
Board said that the dance, on the
employer's premises, was not an
unreasonable activity in view of
his good feeling toward the com-
pany. .

Kane-Miller
names lan

to risk post
NEW YORK-Joseph M. Ian

has been named director of real
estate and insurance at Kane-Mil-

ler Corp., a food company with
processing, distributing and res-
taurant operations.

Mr. Ian, who has been a con-
sultant forthe past six years, was
president of the Animal Insurance
Co. of America until its reorgani-
zation into the Mayflower Life In-
surance Co.

He has also served as director

of real estate and insurance for

the New York Central Railroad.

In his. new post, Mr. Ian will be
responsible for employe benefits as
well as property and liability
coverages. •

"a pervading sense of responsibil-

ity in the business cornmunity,
which recognizes that a threat to
one member is a threat to all, is
essential."

Modis operandi of the scam op-
- erator is to gain control of a going

business with an established cred-

it rating (a Dun & Bradstreet D-2
is usually good enough), and be-
gin purchasing in unusually great
quantities. The material is imme-

diately resold in bulk. The pro-
ceeds are concealed, often in a

Swiss bank. Before the suppliers
become suspicious, the scam com-
panies go bankrupt, leaving no
assets to seek by creditors.

Another common scheme is the

"same name" scam, characterized
by opening a business with a

name deceptively similar to an
established name already in the
same local. These operations fea-
ture near-identical trademarks

and stationary emblems. Once the
credit is established the same

over-purchasing begins, ending
with the inevitable bankruptcy.

THE "CHRISTMAS" scam cen-

ters around the Yuletide rush,
the swindle usually beginning in
October or November, with the
end coming with the New Year.

These fly-by-nites specialize in
Christmas specialities and often

get lost in the mass sales that
accompany the holiday season,
Mr. Wilson said.

The signs that herald the corn-
ing of scabs are easily recognizea-

ble once learned, he added. A

sudden major increase in sales to

a single customer should be

checked, as should an order for a
larer volume of merchandise than

the firm has ever acquired.

The sudden use of telephones to

place orders is a frequent give-

away that a company is in too big

of a hurry to receive shipments,

especially if there is a history of
order placing through the mail,
Mr. Wilson warned.

ANY SUDDEN SWITCH from

cash sales to credit sales, coupled
with unusually large orders, espe-
cially if the company ownership
has recently changed hands,
should be an immediate red light
to suppliers.

Of course, Mr. Wilson noted,
the utmost alertness must be giv-
en to firms asking for credit
based upon unverified financial
statements.

According to Mr. Wilson, scam
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operators flourish despite the
large number of arrests in recent

years due to a lack of support
from the business community.

"If the businessman#Fonly mo-

tivation to cooperate is a short-
run view of his financial posi-
tion," said Mr. Wilson, "the rack-
eteer can obtain immunity."

New roofers' benefits
Hartford area roofers have voted

to end a month-old strike, accept-
ing a package offer that brings
their wages and fringe benefits to
$8.62 an hour at the end of thfee
years. The new three-year agree-
ment provides a total package in-
crease of $3.05 an hour-$2.45 in
wages and 60¢ in benefits. Fringes
include pension, vacation and wel-
fare benefits and a liberal travel

allowance. (On a per-mile basis,
the travel allotment now amounts

to 17¢ by May 1, 1970-up 5¢
from the expired contract) .

Whooo-000-eeee

When you hear the sound of a particularly costly if you're not ade- business - to protect your profits.
fire siren do you become alarmed? quately insured. Don't wait for fire to strike be-

You could. It might be your plant Are you taking unnecessary fore you examine your coverage.
that's burning. chances? You are if you haven't Contact us t6day for full infor-

Fire and explosion can blow talked recently with an Arkwright- mation about our specially designed
your profits to bits. Property dam- Boston man. He will tell you about programs for industrial protection
age, equipment breakdown and complete coverage. He will design and loss prevention of your property.
business interruption are costly - an insurance program to fit your

Omces in major cities throughout the United States and Canada

Arkwright-Boston Insurance
Executive offices: 225 Wyman St., Waltham. MA 02154 668%

Arkwright-Boston Manufacturers Mutual Insurance Company n C =,
Mutual Boiler and Machinery Insurance Company ely,1

Factory Mutual Insurance
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Satecracker reveals ways he can be thwarted
NEW YORK-Chances are that demonstration. Given enough time, fire and offers no real resistance to 2,000 degrees heat for more businessmen who overestirnate

a burglar would not be nearly as a burglar can destroy even the against burglars. than an hour, then dropped onto a the skill and intelligence of the

impressed with your safe as you best safe "because whatever man At the same time, most mon- sheet of concrete and broken rock. burglar by accenting the fiction

were on the day you bought it. creates man can also destroy." ey safes give little protection The simulated cash and docu- that a burglar will find some way
A man identified as Mr. X Mr. X, who was not identified against fire. he warned. (Combi- ments inside were unharmed.

of breaking in. He urged that
walked up to a "typical" money by name for security reasons, ex- nation money/record safes, how- Two other film clips shown at

safe, knocked off the combination plained that money safes are con- ever, are available.) He noted the clinic were taken by closed-
businessmen protect their proper-

dial with an axe, drilled through structed with varying degrees of that rioters in some instances circuit tv cameras during hold- ty with the highly pick-resistant

the lock mechanism with an resistance. A steel safe will with- have made bonfires of credit rec- ups of two Cleveland supermar- locks that have been on the nnar-

oxy-acetylene torch and opened stand a drill attack. If it is bonded ords. kets. The cameras in both thefts ket for the past 8 or 10 years.

the door. It all took less than two with copper, it will resist a blow- About 35 % of the record safes were activazed by clips in the cash The cylinders he specifical-

minutes. torch. in use today are the cast iron type drawers and the films led police ly reommended were Sergeant

The safecracker in this case made before 1917, usually with to arrests in less than two weeks. Keso, Eagle Super-Security, Illi-

was a security specialist with the A SAFE containing Relsom, wooden interiors and concrete- nois Duo, Chicago Ace, Miracle

Mosler Safe Co. participating in a (other companies use other filled inner wall. These offer little IN ONE CASE a gunman found Magnetic and Medico. These can

live demonstration at the anti- names) a hard carbide metal, will protection in a fire since the con- the carnera and shot it out, leav- be put into a lock already in use.

crime clinic the company spon- stand up against the most sophis- crete will explode and the door ing police with an excellent full- Ingersoll, a British-made cylinder,

sored here. ticated cutting tools and drilling blow off when exposed to heat. face close-up before stopping the must be used with its own lock. It

equipment. He also warned that The Mosler Co. urged the use film. is the only cylinder on the market

TIME IS the key element in cash should not be kept in a rec- of safes tested and approved by Det. Rotert MeDermott of the rnore than four years that has

physical security, the Mosler ex- ord safe. A record safe is made the Underwriters' Laboratories. A New York City police department never been reported as being

pert told his audience after the to protect documents in case of film made under normal testing had some strong criticism for picked. m

conditions in a UL laboratory was
shown. A test safe was subjected
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Backs full

pension for
males at 60

NEW YORK-Members of the

Railway & Airlines Clerks are ex-
pected to "rally behind" a Rail-
road Retirement Act amendment

which would provide full pensions
for male railroad workers at 60,
after 30 years of service.

Such a plan is now in effect for
female employes. Extending the
benefits to males would "equalize
an unfair discrimination against
the male sex," as phrased by the
union.

The legislation, introduced by
Rep. Dominick Daniels, (D., N.J.),
was endorsed by C. L. Dennis,
union president, who also serves
as chairman of the Railway Labor
Executives Assn. retirement com-

mittee.

Mr. Dennis labelled the move as

a step in the continuing effort to
improve railroad benefits and re-
tirement systems. He added that
the male pension plan would lead
to other badly needed improve-
ments. m

New Mexic o

passes bills
on Insurance

SANTA FE-The New Mexico

legislature has approved and
Gov. David F. Cargo has signed
into law the following measures
dealing with the insurance field:

SB 211 providing for an insur-
ance underwriting association to
make essential property insur-
ance available and establishing a
riot reinsurance reimbursement
fund.

Substitute for HB 208 increas-

ing weekly compensation under
occupational disease disablement
law from $45 to $55.

HB 297 providing for the crea-
tion of a central registry of in-
surance in the Department of In-
surance.

HB 227 permitting an insurance
company to invest funds in the
building in which it has its prin-
cipal office and the land where it
is located if the land is owned or

leased under terms approved by
the superintendent of insurance.

HB 140 providing for munici-
palities to enter into contracts
with private insurance compa-
nies to establish employe retire-
ment systems.

HB 304 providing for supervi-
sion and review of the utilization

of medical service providers un-
der Medicaid programs. •

INDEPENDENT *
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prigrams.

EBS experts can accomplish specific orcontinuous audits
ard advisory services embracing: independent program audits
ard reviews, cost and c6verage evaluations, computer analysis
programs, bid review and analysis, claims assistance, organiza-
tion and personnel studies, cost control systems, captive insur-
arce companies and self-funding media, safety, fire protection,
security program, overseas program services, group insurance
and pension.

4< ESS Offers Independent Assistance. No Insurance Sold.
EBS MANAGEMENT CONSULTANTS INCORPORATED

A Subsidiary of Ebasco /ndustries, Inc.
NEW YORK CHICAGO SAN FRANCISCO

100 Church Street 100 S. Wacker Drive 44 Montgomery Street
Nea York, NZw York 10007 Chicago, Illinois 60606 San Francisco, Calif.

(212) 4254500 (312) Fl 6-3438 (415) YU 2-3463

WASHINGTON DALLAS CLEVELAND

1225 Conn. Avenue, N. W. 211 N. Ervay Street 21330 Center Ridge Road

Wa.hington, 0. C. 20036 Dallas, Texas 75201 Rocky River, Ohio 44116

(202) 293-1950 (214) Rl 7-3533 (216) 333 7350

MEMBERS OF ASSOCIATION OF CONSULTING MANAGEMENT ENGINEERS, INC.

Insurance Survey, Audit,

& Advisory Services

11''ll

Herbert L. Jamison & Co.

90 Park Avenue

New York, New York 10016
Area Code 212 - Oxford 7-6678



Ohio court rules 731

can sue over coal dust
TOLEDO, 0.-U.S. district

court has ruled that 731 Sandusky
residents are entitled to sue for

damages resulting from coal dust
blowing from the Norfolk &
Western coal dock in the north-

western section of the city.
The court further ruled that the

railroad should continue attempts
to curb the dust and that a hear-

ing will be set for January, 1970,
to determine how successful the

anti-dust measures have been.

In the opinion signed by Dis-

trict Judge Don J. Young, the
court said, "The only practical
means of working out the damage
matters appears to be to refer the
matter to a special master, who
should be a resident of Sandusky."
The special master would set a
deadline for the filing of claims.

The court action originated in
Erie County common pleas court
but was transferred to the Feder-

al court by the railroad company
on the grounds of the diversity of
citizenship.

BEFORE THE ruling was made,

Senior District Judge Frank
Kloeb held a hearing for a tempo-
rary restraining order to deter-
mine the geographical boundaries
of the area affected by blowing
coal dust. "Through this limita-
tion the court is able to give at-
tention to the vast body of claims
for which a reasonably plausible
geographical basis can be deter-
mined," he said.

At the same time, the court did

Widow sues

over seizure

of trailer
ST. PETERSBURG, Fla.-In an

unusual suit, a widow has sued
the Commercial Credit Corp. for
$1.2 million, claiming that the
company was responsible for the
death of her husband when it

seized their mobile home in 1968

and did not return it until a

month later.

As a result of the company's
action, Mrs. Kathryn Zilke

charged, her husband "suffered
great anguish and pain both of
body and mind, his physical
strength was reduced, his health
impaired and by reason of said
injuries his ability to do ordinary
labor was diminished."

She claims that the injuries led
to her husband's death on Oct. 9,
1968.

IN HER SUIT, Mrs. Zilke

claimed that Commercial Credit

"maliciously, recklessly and wan-
tonly" refused to return her hus-
band's property even though he
presented proof that the corpora-
tion had no right to take posses-
sion of this mobile home.

In the two circuit court suits-

Mrs. Zilke sued as an individual

and as administratrix of her hus-

band's estate-she asked for a to-

tal of $400,000 in compensatory
damages and $800,000 in punitive
damages. •

17% auto rate increase

nixed in Washington
A request for auto insurance

rate increases of up to 17% has

been rejected by Washington In-
surance Commissioner Karl Herr-

mann, in Olympia, who said he
did not reject the possibility of
future rate increases. The rej ected
increases were requested by the
Insurance Rating Board whose
member firms write about 15% of

the auto insurance in the state of

Washington.

not rule out claims from persons
outside the geographical bound-
aries, but said these would be
separate actions.

The court said, "The over-
whelming weight of the evidence

showed that persons who lived in
various parts of Sandusky, and
had had no more problem with
dust and dirt than is common in

cities, started to have serious

problems when the defendant be-
gan to stockpile coal."

The N&W's waterfront facilities

are for loading and storing of in-
dustrial coal, which is finer than
heating coal. Also, the types of
coal include "fines" which are ac-

tually coal dust, according to the
court. •

OK group
legal cover
in California
SAN FRANCISCI-Members of

labor unions, consumer groups and

other organizations will have a
chance to get low-cost legal advice
under proposed new ,rules of the
California State Bar.

THE RULES would, under the
proposed change, allow such or-
ganizations to make agreement for
group legal practice, similar in
every respect to group medical
practice.

The proposed changes for the
California State Bar must first be
submitted to the California state
supreme court for approval. •

Agenf s error imposes
fire liabil·ity on Aetna

MONTPELIER-The Vermont

supreme court here reversed a
lower court decision and held the

Aetna Casualty & Insurance Co.
liable for damages that were
specifically excluded from a
plaintiffs policy.

Eldon Dodge, the plaintiff,
asked his insurance agent for all
the additional insurance he

would need when he expanded
his oil business to include bottled

gas,

Aetna agent Max Stoddard be-
lieved the comprehensive liabil-
ity policy Mr. Dodge then carried
was sufficient and made no

changes.

After a $12,000 fire at their
home, Sherman A. Carter and

INSURANCE PORTFOLIO
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James Taylor Carter brought a
negligence suit against Mr.
Dodge's employes who had ser-
viced their gas burner.

Aetna refused to defend, citing
a products hazard exclusion
clause in Mr. Dodge's policy.

The court held Mr. Stoddard

negligent in not meeting the
plaintiff's request for full cover-
age, and held Aetna responsible
for "the acts and neglects of its
general agent." •

Baker promoted
Walter J. Baker has been pro-

moted to manager of personal
insurance administration in the
San Francisco office of Metropol-
itan Life Insurance Co.

A Masterpiece Of Protection For You!
That's what your Gulf Agent can create for you with
Gulf's Insurance Portfolio. Here is a portfolio with a
complete spectrum of coverages coverages that your
Gulf Agent will mix and blend to form the protection
combination that is right for you. When he is finished

you'll have an original, a custom designed insurance
program that fits your needs exactly.
Don't wait! Call your Gulf Agent today! Let him begin
painting your masterpiece of insurance protection
with Gulf's Insurance Portfolio.

CY- GULF INSURANCE
GROUP DALLAS, TEXAS

GULF SELECT

INSURANCE INSURANCE

COMPANY COMPANY

ATANTIC GULF ATLANTIC WESTERN SECURITY
INSURANCE LIFE INSURANCE LIFE INSURANCE

COMPANY COMPANY COMPANY
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Retirees in United Mine Workers Packer maintains separate

receive increased pension benefits medical plan on seasonals
LE SUEUR, Minn -From the effective

PITTS BURGH-The United after Mr Boyle was installed as tirement fund and related benefits valley of the Jolly Green Giant THE COMPANY pays the full
Mine Workers Welfare and Re- chief executive of the fund, re- The pension raise is expected to comes a self-insured basic medi_ cost of maJor medical insurance
tirement Fund has announced a placing the late John L Lewis both assuage the discontent of the cal plan for Green Giant em- for the employe and a portion of

30 % monthly pension Increase Mr Boyle IS facing stiff opposi- rank-and-file, and win over the the cost for dependents
from $115 to $150 for retirees tion from executive board mem- 70,000 retirees eligible for voting

ployes
Green Giant also offers its ell-

The action was seen as both ber J A Yablonski, who seeks to in the union's December election Termed "unique in the indus-
gible employes group life insur-

boosting benefits, beginning Au- take over the number one position But a union source denied that try" by Hugh Boren, Insurance ance, travel accident and long-
gust 1, and the political fortunes in the December election Mr Ya- the move was strictly a vote-get- manager for the firm, the plan term disability coverage The
of W A Boyle as the incumbant blonski's platform is a carefully ting maneuver by Mr Boyle. covers 2,000 of the company's reg- profit-sharing plan for employes
union president. The pension fund constructed package of rank-and- However, the 30% hike did ular employes Another 1,000 em- 15 on a non-contributory basis
increase came within 24 hours file complaints concerning the re- come at an unexpected time, ployes are covered by Insured For seasonal employes in corn-

when coal sales had dipped The plans pany housing there lS a fully con-
measure will require an addition- On room and board the plan tributory medical plan Within

SAVE OLD ROOFS--REDUCE COSTS al $30 million drain on the em- pays 80% of the most common each company housing complex
ployer-financed plan, which pro- semi-private room rate It pays there is a nurse to handle medical

Your own maintenance men can use vides for 40¢-per-ton royalty on 100% of the first $250 in ancillary problems
Ranco roof spray equipment FREE to
stop leaks and restore roofs permanent- all coal sales from union-organ- expenses and 80% of the next The company maintains first
ly The equipment pumps Ranco plastic ized mines $250. aid stations at each plant location
sealant from drums on the ground and Ironically, the recent ,·slack in THE NON-PROFIT self-msured Field workers, Mr Mueller ex-
sprays it on your roof, producing a seam-
less, elastic, waterproof shield Saves coal sales has been the result of plan dates back 18 years and is plained, are required to carry
contractor's costs, time and handling increased union demands and felt by management to have been first aid kits with them
Write on company letterhead for FREE wildcat strikes during the year. very successful The plan covers a (For other news of Green Giant
40-page Ranco Roofingand Maintenance In announcing the higher bene-
Catalog.

worker and his dependents. see page 14.)
0 -t. -./. fits, Mr Boyle also promised to The group major medical plan,

begin an "in-depth" mvestigation underwritten by prudential, pays Get new benefits
INIIMIMIIII-rla-Itz,#-*4 NEW FLOOR PATCH of other fund areas, including after a $100 annual deductible Members of the 011, Chemical

widow's benefits and hospitaliza- There is a $15,000 overall maxi- and Atomic Workers local inEr{4 HOLDS TO FEATHEREDGE
tion

--: mum for employes and their de- Pryor, Texas, have accepted aRanco Magic Floor® patches floor
-.4 cracks, expansion joints, holes, and ruts pendents benefits package offered by Nipak

'18'h for immediate use by your heaviest

  plant traffic, m out of doors. Magic Floor
Ohio Civil According to Mr. Boren, major Inc and have voted to extend the

medical will pay a substantial unions' contract with Nipak to
comes ready to use-just prime, spread, part of the expenses over and November, 1970 Included in theroll with a lift truck and use immediately.

Featheredges perfectly and will not Service gets above the basic plan and also for package are a 3% wage increase,
crack even during extreme temperature expenses that are not covered by payment by Nipak of all retire- changes Check coupon for free 2-Gallon the basic medical plan ment and death benefit program

4 Sample, freight prepaid. group auto One feature of the maJor medi- costs, and reduction of the pen-
COLUMBUS, 0 -Nationwide cal plan pays 80% of all reasona- sion tenure requirements for full

Mutual Insurance Co announced ble and necessary charges for participation from five years at

FREE! 47 RANCO INDUSTRIAL what it said was the first ma]or treatment of conditions known to age 30 to six months and no mini-
exist on the date coverage became mum age requirement

t--4 PRODUCTS CORP. mass marketing of automobile in-
13271

surance in Ohio and said the Ohio
1969 Maintenance UNION AVENUE• CLEVELAND, OHIO 44120

Civil Service Employes Assn 's
Problem Solver PHONE (216) 283-0300 TWX (810) 421-8468 30,000 members would become el-
provides cost cutting please send the following free sample and Mainte-
ideas on Roofing, nance Problem Solver. tglble for the payroll deduction
Flooring, General plan Oct 1 dates for buyers
Maintenance

0 Bolt Anchor 0 Magic Floor
Cecil L. Emmons, chairman of

problems Includes O Maintenance Problem Solver

procedures, prices, the OCSEA insurance committee,
NAMF

costs, coverages, said association members will be Aug. 8-14, Insurance Section, American Bar Assn, annual meeting,

drying times Check COMPANY eligible for significant premium Marriott Hotel, Dallas
coupon for copy. ADAREff savings through either payroll de- Aug. 11-13, J. H Wiggins Co., Effects of sonic boom, Airport Marina

CITY 9TATF 7Ip ductions (where government units Hotel, Los Angeles
offer them or direct billmg where

Aug. 25-27, J H Wiggins Co, Effects of sonic boom, Summit of
deductions are not available.

Service will be provided by Na- New York, New York
,urr•71/1/</b -44/6-121/d/ tionwide hometown agents Aug. 25-27, American Risk & Insurance Assn, annual meeting,

The plan, according to Ashley Sheraton-Gibson, Cincinnati
T McCarter, vp for business in- Aug. 25-27, National Foundation of Health, Welfare and Pension

: · surance of Nationwide Mutual, of- Plans, 15th annual educational conference New York Hilton and Amen-
*44:*,

1Illiallili.. .'a fers a new single limit liability
coverage from $25,000 to $1 mil- cana Hotels.

lion at a cost lower than conven- Sept. 8-10. American Management Assn, Office operations-effec-
-V tional split limit coverages I tive management of company information. records, files and docu-

ments, New York

-i*N Three carriers Sept. 9-12, International Rendez-vous, Monte Carlo

Sept. 15-17, J H Wiggins Co, Effects of sonic boom, O'Hare Inn,

_- reinsure at Des Plaines, Ill.

;  Continental classified advertistng. S A N FRANCISCO-Manhat-

ISENHOUR BRICK & TILE CO , Eost Spencer, North Carolina tan Fire and Marine Insurance RATES AND CLOSING TIME: $200 per line, mintmum charge $800 Cash
Co., Guarantee Insurance Co with order. Figure all cap hnes (manmum-two) 30_letters and spaces

IRM SERVICE KEEPS POLICYHOLDERS SOLD
and Guarantee Insurance Co of
Texas, affiliates of Insurance & per line; upper & lower case 40 per Ztne. Add two tmes for box number

Securities Inc, will reinsure Replies are forwarded daily Clostng deadhne· Copy in wntten form in
Thousands of managers of large properties have found that with Firemen's Insurance Co of Ch,cago ozlice not later than noon, Monday 7 days preced,ng publication

Newark, one of the Continental date Publwhed every other Mondav Display classded takes card rate oj
' It Pays to Insure with IRM " Insurance Companies of New $1600 per column tnch, and card discounts on size and frequency.

York
Now, as an added service, IRM iS making its unexcelled facilities The agreement is subJect to Help Wanted

available to the owners of moderate size properties starting at ratification by the board of the

$150,000 Contact a Member Company for further details Manhattan Guarantee group and
to approval by the insurance de-
partments of both California and

RISK MANAGER-Large east-
ern Pa corporation seeks

New York candidate with background and

IMPROVED RISK MUTUALS If approved, it would be retro- experience m Risk Manage-

active to Jan 1,1969, and cover
ment Must have IIA certifi-

cate, or equivalent Responsi-
15 NORTH BROADWAY . WHITE PLAINS N Y 10601 business in force as of that date bility for entire function, GET

"There are areas we wish to analyze, evaluate, identify all
BRAN(H OFFICES ATLANTA· (FICAGO •DETROIT 'LOS ANGEl ES · SAN FRANCISCO explore in the property and lia- possible sources of major po-

tential loss Handle corporate

Contact o Member Company
bility insurance field," Elwood

risk problems Devise programs RESULTS
Murphey, president of ISI, ex- for protection of assets, place

Americ.. Manufacture. Mutual In'.ron<ICI The lumberment Mutual insurance Company plained, "but we cannot prac- insurance, negotiate with

Central Mutual Inwroace Company Michigan Milters Mutual Inwrance Company ticably develop our plans brokers and adjusters
Opportunity for advancementEmployer' Mutuol Casualty Compoly Michigan Mutual Liability Compon, through the agency structure

HERE
Grain Dealer, Mulual lAwrence Company The Milton Mutuol Fire lAwrence Company

Usual benefits including Major
which has heretofore operated Medical Supply resume and

Indiana lumberment Mulucl Immce Company Northv,estern Mutual Insurance Company
for Manhattan Guarantee" salary requirements

Iowa Kemper Mutual Injuren,e Company Penniylveria lumbermers Muiuot Insurance Co

Ehgible employes of the com- An equal oppor#unity employer
lowi Nctionol Mutual Injuronce Company Penriylionic Millen Mutual Insurance Company Box 955, BUSINESS INS
lumbermen, Mutual Casualty Company Utica Muluct t.suran{. Company panies will be offered employ- 740 Rush St., Chicago, 111 60611

ment with the reinsurer



Whenyou need a company.
Not just apolicy.

66Hello, Front Desk?
You'vegivenmethekeys

to thewrong wife'.'
A myopic desk clerk hands Staff Sergeant Andrews the

keys to Master Sergeant Andrews' room. The staff sergeant
walks in on the master sergeant's wife.

Enter the master sergeant. Exit everybody's cool.

Except maybe yours, gentle reader. Because it's not your
hotel. And it's not your wife.

It's only your insurance company.

But if the company that insures you is the kind of company
that always bails out its policyholders with money, you don't even
have an insurance company. All you've really got is a policy. A
very expensive policy. Because somebody (meaning everybody)
has to pay for all those paid-up claims.

Consolidated thinks you deserve more than placated
claimants to show for all those premiums.

Consolidated thinks you deserve a genuine, loss-preventing,
claims-investigating insurance company. A company that
knows when and how to use its ingenuity and when and how
to use its money.

As in the case of Andrews vs. Andrews, when a Consolidated
claims man bargained on the theory that true love could even
avert a possible invasion of privacy suit.

In the hotel when the comedy of errors occurred, he settled
the fracas on the spot by scouting down Staff Sergeant Andrews'
young bride and bringing her to the elder Andrews' room.

Not that all potential claimants are push-overs when it
comes to honeymooners. Not that there's always a claims man on
the scene to save the day. But in the absence of either,
Consolidated's omnipresent loss prevention engineers have been
known to send more than one desk clerk to the eye doctor.

Something to think about if your agent or broker didn't have
the foresight to find you a company instead of just a policy.

Consolidated Insurance Companies
345 Adams Street, Brooklyn, New York



Tould you listen
t(? a fresh

.

business insurance ide

Cor two?)
(or three?)
(or more?)

fZ,1 There's a danger in
&0 going along, each year,
thinking of your business
insurance in the same old way.

New problems require new
solutions. The new needs are

ripe for fresh thinking and
tuned-to-today ideas.

That's where Allstate

can help.
Allstate sells just about all

of the kinds of insurance your
company needs.

After a few short years of

Allstate Insurance Company

staffing up, we're ready to
tackle any problem you can
throw at us-however big.

Our men are specialists.
Handpicked. Experienced.
Valuable.

Just maverick enough to
bring you a fresh and helpful
point of view. And probably
able to save you money in
the bargain.

It will pay you to talk to
Allstate, next time you need a
quote. Call us, won't you ?

Allstate®
BUSINESS INSURANCE


