
Fast growth
By SUSAN ALT

= Fast insurance footwork at Pamida

OMAHA, NB.-In a ten-year span, Pamida Inc. has
grown from a two-store discount operation with only 9,000
square feet of retail selling space to 170 stores, 2.3 million
square feet of space and over $158 million a year in sales.

With growth like that, changes in insurance programs
have inevitably been equally fast-paced. Changes, for in-
stance, include:

• the purchase of directors' and officers' liability insur-
ance for the publicly-held firm finalized only a month ago;

• a doubling of fidelity bond limits to $400,000 within
the last 60 daysi

• a recent change from a single carrier on the umbrella
liability coverage (Bituminous Casualty Corp.) to a lay-
ered liability insurance program using three underwriters

in addition to a primary underwriter;
• a recent evaluation of mass merchandised auto and

homeowner's insurance to Pamida employes and a decision
against it.

In addition, Pamida's vp of finance Theodore E.
Chernak took a close look at his company's need for an in-
ternal risk management department. According to the
charts he drew up, it would cost Pamida some $26,000 or
more in salaries alone to set up a department in-house.
Mr. Chernak decided it wasn't worth the effort and ex-
pense. Reason: He figured Greenberg Insurance Agency
Inc., which has managed Pamida's insurance programs for
15 years, has grown with the company, and is the best
available expert on the company's exposures, along with
providing continuity.
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Top brokers see f Amendments

designed tolA i„74 as 'great' cut out gov't.
EIfter tough '73 nuclear cover

By RICHARD L. GORDON

BY STEPHEN GOOD

CHICAGO-While most businessmen mourn over this year's eco-
nomic trends, insurance brokers are generally pleased with 1974-
especially when they compare it to 1973.

The intense competition for insurance business has eased lately,
and growth in terms of gross revenues has climbed significantly for
the top 15 brokerage firms in the first half of 1974.

Despite 1973's hard times, a few houses managed to surge ahead last
year, gaining business and clout through internal growth and acquisition
of smaller firms. Considering inflation, brokerages had to show at least
7% growth in order to keep par with business done in 1972.

Eleven brokerage firms were shuffled around last year in the
top 15 rankings. Cook Treadwell & Harry made the biggest leap up-
ward, from 16th to 13th position. And R. B. Jones fell farthest, from
ninth largest to 11th.

Smallest firms in the top 15 tended to grow by the greatest leaps
and bounds. Insurance Manage-
ment Corp., at the bottom of the Agent/Broker Issuelist, grew 66.7% in gross revenues
from 1972 to 1973. Thirteenth- • EXCLUSIVE client lists of top
placed Cook Treadwell & Harry 10 brokers, page 38.
swelled by 60%, and 12th-seated • Risk managers discuss factors
Tomenson, Saunders & Whitehead influencing broker selection by
boosted revenues an even 50%. corporations, page 37.

Among the big five brokerage • Profiles of nearly 450 brokers
houses, Reed Shaw Osler grew doing lion's share of commercial
25.6%, knocking Fred. S. James business, page 31.
down into sixth place. Bayly, • Shift toward increaded service
Martin & Fay increased by encourages brokers to charge more
22.0%, raising its standing from fees and clients to ask for more
1 lth to ' tenth. And Synercon net-net quotes, page 32.
moved from tenth to ninth with a e Risk managers crossing fence to
20.5% jump in gross revenues. join brokers may mean speedup

Compared to these successes, in broker-client empathy, page 34.
most _thers fared undramati- • West Coast brokers compete for
MSTV- Fred. S. James experi- business in genteel San Francisco
enced the least growth in gross and in L.A. 'free-for-all,' page 31.
revenues, up only 3.7%. Harlan e Risk managers share views on
Inc., seen as one of the last buy- optimum no. of brokers, page 33.
able brokerages in the top 15, in-
creased gross revenues 4.7%. And the third worst gainer, with a meager
7.0% increase, was Marsh & MeLennan.

The smaller brokerage houses appeared to be gaining on their big
brothers last year. But the top five are still elephantine when compared
to the next ten. The largest six brokerage firms shared more than a
half billion dollars in gross revenues (fees plus commissions) last year.

The giant of them all, Marsh & McLennan, is still more than twice
as large as Alexander & Alexander, ranked third. Tenth-placed Bayly,
Martin & Fay is not even one-tenth the size of Marsh & McLennan.

As a means of quick growth, acquisitions are not as popular with
the brokerages as they used to be in 1972. "The acquisition era may
be near a practical end," noted Dick Tuttle, securities analyst and vp
if the stockbrokerage firm of Legg Mason. "The opportunities for mak-
ng an acquisition are limited," he noted, because the acquirable firms
have been "picked over."

Continued on page 36

Private insurers, rather than the government, may soon te providing all
nuclear indemnity insurance for installations such as this one in Dresden,
11. belonging to Commonwealth Edison, in operation since 1960, the na-
tion's first full-scale nuclear plant.

Into realm of general liability

Vinyl chloride risks
more than internal

By VALERIEMACKIE

CHICAGO-Massive liability
claims could be one of the bad
side effects for plastics manufac-
turers whose vinyl chloride and
polyvinyl chloride fumes hover
over residential areas.

So far no suits have been filed,
but tumor registration clinics in
Connecticut recently uncovered
the first known cases of people
developing a rare liver cancer
called angiosarcoma as a result of
living near plants working with
polyvinyl chloride.

Polyvinyl chloride is the pow-
dered derivative of vinyl chlo-
ride, a chemical gas, which is
used to produce a wide variety of
plastic products ranging from
phonograph records and lettuce
crispers to plastic seat covers.

SINCE JANUARY, vinyl chlor-
ide has been linked to 21 liver can-

cer case: among factory workers in
Europe and the U.S. ( Business
Insurance, Feb. 18, Apr. 1, May
27). In the U.S., compensation for
workers who contracted the dis-

ease is determined by workmen's
compensation law-s in states where
plants were located.

The National Institute of

Occupational Safety and Health

(NIOSH) asked all tumor regis-
tration clinics in the U.S. to check
their records on liver tumors.

The only state to report so far
has been Connecticut.

NIOSH said two Ccnnecticut
cancer deaths were people living
within two miles of plants using
polyvinyl chloride in manufac-
turing processes. One was a house-
wife living near a Ross & Roberts
Inc. plant in Stratford, and the
other was a fireman living all his
life close to the General Electric

Co. plant in Bridgepcrt.

TWO OTHER de: fhs were dis-

covered in Connecticut, both work-
ers who were secindarily ex-
posed to polyvinyl chloride. In
other words, they were not di-
rectly exposed to rar vinyl chlo-
ride gas. One employe was an
accountant. The other insulated
copper wire.

There is some suspicion, ac-
cording to a NIOSH spokesman,
of similar residential cases near

the B.F. Goodrich plint in Louis-
ville, Ky., where five factory
workers were initial:y found to
have died of the tver cancer.

There are also rumors of people
developing angiosarcoma while
living near one of the Goodyear

Continued on page 12

WASHINGTON-Congress is
close to adopting amendments to
the Price-Anderson Act designed
to get the federal government out
of its role as a liability indemni-
tor for nuclear accidents.

The House this month passed
amendments which would extend

the Price-Anderson Act, which
expires in 1977, for another ten
years, and the Senate is expected
to act later this month or early in
August.

IN BRIEF, the House-passed
bill:

• phases out governmental in-
demnity by the early 19805, re-
placing it with a mandatory
system of utility retrospective in-
surance premiums to be adminis-
terel by private insurers;

• the bill would eventually in-
crease liability limits per acci-
dent to $1 billion and beyond
from the $560 million limit estab-
lished in 1957, as the number of.
utilities with nuclear · reactors in-

creases;

• the bill would continue the

no-fault and prompt payment fea-
ture of the current law as to third

party liability coverage;
• adds to the activities covered

by the act by including floating
nuclear power plants and trans-
portation between U.S. licensees
on routes which pass 6utside U.S.
territorial limits.

THE MAJOR area of debate sur-

rounding the bill has involved
the length of the extension and
whether the extension legislation
was even needed with expiration
of the act still three years away.

An attempt to reduce the ex-
tensiin from ten years to 18
months was defeated on the floor
of the House. Dissident Senators

are planning to try to amend the.
bill en the Senate floor to provide
for only a 24-month extension.

Critics have also com-

plained that the $560 million lia-
bility limit may no longer be
adequate to cover the potential

Continued on page 12
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Youngberg-Carlson is
fined in Missouri case

ST. LOUIS-Youngberg-Carl-
son Co. Inc., a Chicago-based in-
surance broker was fined $10,000
for doing business in Missouri
without a state license.

The brokerage also paid $10,-
386.90 to the state in back taxes

on premiums it had failed to re-

port, stemming from coverage
placed with insurance companies
not licensed in Missouri.

Youngberg-Carlson agreed to
pay the fine July 12, when the
Missouri division of insurance 81-

leged in a petition before the ad-
ministrative hearing commission
that the brokerage violated state
statutes.

THE INSURANCE division

charged that Youngberg-Carlson,
a division of Esmark Inc., had
been broker for the University of
Missouri since 1970, but had not
received a license until 1973.

Michael Fields, legal counsel
for the insurance division, said
Youngberg-Carlson had a con-
tract with the university stating

that the brokerage house "would
procure different types of insur-
ance that the university would re-
quire."

Some of the excess coverage
arranged through Youngberg-
Carlson was carried by Lloyd's of
London and the Appalachian In-

surance Co. of Providence, R.I.
Neither of these carriers was li-

censed in Missouri.

"BEFORE A licensed Missouri

agent can buy you insurance
through an insurer not licensed

in Missouri," Mr. Fields ex-
plained, the agent has to confirm
that the coverage "is not avail-
able to his client from any of the
licensed insurance companies."

In agreement, the state insur-
ance division officially agreed to
quit demanding that Youngberg-
Carlson forfeit all its right to do
business in Missouri. But the

brokerage promised not to renew
its contract with the university
on October 1, 1974, and further
agreed not to rebid on a contract

with the school until after Octo-

ber 1, 1980.
Mr. Fields said the Youngberg-

Carlson fine is one of the largest
penalties ever assessed against an
insurance agency by the state di-
vision of insurance. "I don't know

if this is the largest," Mr. Fields
added.

Youngberg-Carlson said the

the incident was caused by "inad-
vertent technical violations that

have been resolved."

ROBERT MARRIOTT, director

of insurance and risk management
for the university, said Youngberg-
Carlson is under contract to the

school until September 30. A new
broker will be selected by the
university's board of curators in
September, to take over the ac-
count on October 1.

The university uses one broker
for all its property-casualty, fidel-
ity and student insurance pro-
grams. Employe benefits coverage
is not handled by a broker, Mr.
Marriott noted. It is administered

separately, under the control of the
board of curators.

The univensity uses about 15
carriers, he added. Among the
more important ones are Royal
Globe, INA and Aetna Casualty &
Surety.
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POLICY

Today's Ultimate in Protection !

Whether you own one plane or a fleet, AAU's new Golden Wing
Aircraft Insurance Policy sets new standards in quality of coverage
for you.

Golden Wing covers you at storage and parking areas and on share-
the-expense flights, while giving you extended territorial limits,
30-day cancellation notice, and other important benefits. And the
in-depth skills of AAU's people, working closely with your own agent
or broker, add extra dimension with maximum protection at a realistic
cost.

To be sure you aren't short-changed on protection, ask your agent or
broker about the new Golden Wing Aircraft Insurance Policy from the
nation's foremost aviation underwriters.

ASSOCIATED AVIATION
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90 John St., New York, N.Y.

Atlanta • Chicago • Dallas • Denver • Detroit • Kansas City • Los Angeles • San Francisco

Suits hit $40 million
in fatal discotheque fire

By MARGARET LeROUX

PORT CHESTER, N.Y.-Law-
suits seeking damages in the
neighborhood of $40 million are
being filed as a result of June 30

fire that killed 24 young persons
and injured 32 others in a singles'
bar located on the New York-

Connecticut border.

The village of Port Chester was
named as a defendant in damage

suits totalling $18 million filed on
behalf of families of nine victims

by Lawrence Newman, represent-

ing the New York law firm of
Harry Lipsig. Several other New
York and Connecticut firms are

representing other victims,

DAMAGE SUITS against the
Port Chester Electrical Construe-

tion Co., owners of the building
which housed Gulliver's bar as

well as a bowling alley, where the
fire originated, are pending. A
clothing and barber shop also oc-

cupied the one-story building.
Liability in the case is a

complex issue. Port Chester offi-
cials are being charged with neg-
ligence based on overcrowding in
the bar at the time of the blaze.

An estimated 400 persons were in
the basernent level dance area

when the fire broke out. ( Bwi-
ness Insurance, July 8.)

A spokesman for the Westches-
ter County ( N.Y.) district attor-
ney's office told this magazine
"there are no occupancy regula-
tions" concerning bars in the

state and that a building inspec-
tion of Gullivers in May revealed
"no violations."

CHARGES OF ARSON and

burglary in connection with the
fire filed against a Greenwich, Ct.
man July 13 by the Connecticut

state attorney general's office may
affect the liability of the building's
owners.

Peter J. Leonard, 22, is charged
with theft of cigarets and change
from machines in the basement

of the bowling alley adjacent to
Gulliver's.

Though the attorney general's
office refused to comment, local
police said fires are a common
cover-up used by burglars.

Smoke from the fire in the

basement of the bowling alley
spread through the building's air
conditioning system to the dance
area next door, causing panic as

the crowd scrambled UP the

stairway towards Gulliver's main
exit.

Yet another snarl in the litiga-
tion is caused by the location of
the building that burned. It liter-
ally straddles the New York-
Connecticut border. According to
Westchester County officials sur-
veyors have been called in to de-
termine whether or not the fire

occurred in Connecticut at the

same time the fatalities occurred

in New York.

Fireman's Fund is the under-

writer for Port Chester Electrical

Construction Co. The bowling
alley is insured with Commerce
and Industry Insurance CO.

through Marsh and McI«ennan.
Neither the amount of liability
insurance carried nor an estimate

of total loss have been divulged
by either company.

Officials of the Port Chester

Electrical Construction Co. de-

clined comment.

PLAINTIFFS SEEKING dam-

age in federal court can require
the building's owners to disclose
their full liability, Mr. Newman
said, though district court rules
of procedure don't require this
disclosure.

Whether damage suits are filed
in federal district court depends
on the outcome of the survey, Mr.
Newman explained. 7.-

Suits will be filed in New York

and Connecticut district courts as

well as federal court, dending
on the residence of the plaintfIYs
and defendants named in the lia-

bility suits. •
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dates for buyers
Sept. 26-27: The University of Wisconsin is offering an institute on

product liability for claims personnel. The objective will be to discuss the
legal and engineering aspects of the products cases to better acquaint
claims people with the state of product liability. Write Prof. Richard A.
Moll, Department of Engineering, University of Wisconsin-Extension,
432 N. Lake St., Madison, Wi. 53706 (608-262-2061).

Sept. 30-Oct. 3: The National Safety Council's 1974 national-hTS?r
congress and exposition will be held in Chicago. A program featuring
some 200 sessions with over 300 exhibitors is being planned. Write the

National Safety Council, 425 N. Michigan Ave., Chicago, Il. 60611.

Oct. 7-11: The International City Management Assn. and the Ameri-
can Society of Insurance Management will sponsor a governmental risk

management seminar at the University of Delaware in Newark, De. The
seminar will include sessions on self-insurance and retention plans foi

municipalities and governmental units, disaster planning and insurance
placements. Contact Prof. Roos, University of Arizona, College of Busi-
ness and Public Administration, Tucson, Az. 85721.

Oct. 11- 16: The International Foundation of Employee Benefit Plans
will hold its 20th annual educational conference in Toronto. The main

 topics are pension legislation, the Health Maintenance Organization Act,national health insurance and pension fund investments. Write the In-
ternational Foundation of Employee Benefit Plans, P.O. Box 69, Brook-
field, Wi. 53005 (414-786-6700).



find E&0 insurance covers scarce
By STEPHEN GOOD

CHICAGO-Accounting firms,
auditors of corporate fortunes
and misfortunes, are running into
troubles themselves with a sur-

feit of suits charging negligence.
The growing number of suits

filed against accounting firms has
forced up insurance rates for ac-
countants' errors and omissions

coverage. And traditionally staid
auditors are rallying to defend
their beseiged profession with more
than simple liability coverage.

"We're resisting litigation and
fighting back," declared one ac-
counting firm spokesman.

SOME OF THE auditors' legal
battles include:

• a suit involving Coopers &

Lybrand which was settled for
$1.3 million, paid by Lloyd's, un-
derwriters of a professional er-
rors and omissions (E&0) policy

(Business Insurance, June 10).
The accounting firm had been

charged with negligence in the
auditing of R. Hoe & Co., a man-

ufacturer of printing presses that
went bankrupt five years ago.

• a suit against Ernst & Ernst
by U.S. Home Corp., charging the
accountants with negligence in

auditing done for 3H Building
Corp. U.S. Home, which acquired
3H in 1972, alleged that Ernst &
Ernst improperly audited the ail-
ing building company's finances,
and asked for $8 million in dam-
ages and another $2 million puni-
tive damages.

• a district court ruling that
Laventhol, Krekstein, Horwath &
Horwath made false and mislead-

ing audit reports on Firestone
Group Ltd., a real estate company
in California.

• a $4 million lawsuit brought
against Coopers & Lybrand by the
New York Annual Conference of

the United Methodist Church, con-
cerning alleged fraud of a former
treasurer in the church organiza-
tion. The suit charges that Coopers
& Lybrand did not tell the organi-
zation quickly enough that its trea-
surer was operating suspiciously.

With the amount of litigation
currently involving auditing firms,
many accountants have taken a
hush-hush attitude about their in-

surance coverage. One source
called any attention given to the
accounting field's insurance prob-
lems a "disservice to the profes-

BUT OTHERS ARE nnore

open. "I'm very disturbed at the
trend," said Victor Earl, general
counsel for Peat, Marwick, Mit-
Jhell & Co. "I think it's a very
unfortunate trend. Insurance rates
are growing along with the number
)f suits, he added, although Peat
Marwick has not suffered "any
:ubstantial increase in litigation
during the last two years."

Meanwhile, the giant Arthur
Andersen & Co. reportedly found
itself facing 34 lawsuits this year,
ip from 28 last year. Its stance
regarding suits is now getting
:ougher, according to John Hen-
nessy, senior partner in charge of
litigation. Part of the new strate-
gy includes countersuing lawyers
who press malicious litigation.

"We're making some of the at-
torneys liable for what they're
ioing," he said. When asked
whether Arthur Andersen would
be aggressive in this area, he re-
plied "absolutely."

Like most of the other public
accounting firms, Arthur Ander-
sen employs the tight-lipped in-
mrance brokerage J. H. Minet &
30. Ltd. Accountants' E&0 insur-
ince is underwritten by Lloyd's

and a pool of American insurers.
And deductibles are "high."

In the industry at large, "de-
ductibles can run up to about
$1 million," Mr. Hennessy ex-
plained. "This depends on the
firm's size. It cuts down insur-

ance costs and also has a tenden-

cy to make firms more cautious."

ONE INDUSTRY spokesman
said the availability of insurance is
becoming worse for smaller ac-
counting houses. "These are the

firms who are really getting
hurt," he noted. "Rates are very
high now because the insurers
are taking some very large risks.

"Many insurance companies are
restricting their covers, and that's
an unfortunate trend. It makes it

more difficult for 5mall firms to

continue under the insurance um-

brella they now have."
But the insurance companies

are not entirely to blame, he
added. "Premiums are pretty
well related to experience."

The number of suits appears to
be levelling off, the spokesman
contended, but accounting firms

are running into "more sophisti-
cated cases."

"Rarely do you have a com-
plaint that the auditors used the

wrong auditing principles," he
noted. "Quite often you have al-
legations that a company was
doing something wrong and the
auditors should have disclosed it.

"The past litigation with re-
spect to accountants included

broad allegations that auditors
should have kno*n what was

going on. Recently I've seen a
trend toward more specific plead-
ing."

Accounting firms are sued for
a variety of reasons, the spokes-
man noted, and some of them
have little to do with an auditor's

formal responsibilities. But it is
difficult to set legal precedence in
many cases because "unfortun-

ately, settlennents are often nnade
out of court."

"WHEN COMPANIES just go
down the drain, that's where the

largest area of litigation is," said
Mr. Earl of Peat Marwick. He add-
ed that stockholders often charge
"we should have known this at

the time we made the audit.

"Management fraud is another

big area," he added.
Suits may be filed, for example,

against accounting firms who did
auditing for the Home-Stake
Production Co., a firm embroiled

business insurance, July 22, 1974/3

in scandal when it was recently
exposed as a new "Ponzi scheme."

Business Insurance learned that

Arthur Andersen did some auditing
for Home-Stake in 1967, and the
small Tulsa-based Cross & Co. also
audited the firm's finances.

The auditing community's new
Financial Accounting Standards
Board (FASB) may help clarify
the legal responsibilities borne by
cer tified public accounting firms,
and cut down the number of lia-
bility suits. "It should help in set-
ting guidelines," Arthur Ander-
sen's Mr. Hennessy said, "so there
,won't be so many controversial
areas."

The FASB replaces the Finan-
cial Accounting Principles Board,
established 15 years ago by the
American Institute of Certified
Public Accountants. An AICPA

source said the new board's mis-
sion "is to continue the establish-

ment of accounting and auditing
standards" with more vigor than
before.

If only you had
AFC(Ys extra line
of credit.

Then you wouldrit
have to tie up
all that cash
for insurance
premiums.

Borrow the premiums from Afco. Pay us monthly or
quarterly, out of current income. You don't need a
compensating bank balance, you con't need to disturb
your other lines of credit. And we're sure you'll be able to
think up a way of using that extra working capital. Ask
your insurance agent or broker about Afco. Now.
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ATLANTA BALTIMORE BOSTON CHICAGO
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Pamiaa s programs...
Continued from page 1

"You could almost say that
today we're big enough to handle
risk and insurance matters inter-

nally," Mr. Chernak told Busi-
ness Insurance a few weeks ago
in an interview. But after close

scrutiny of the cost factors coup-
led with some inherent prob-

lems, he vetoed the idea.
The problems with changing to

internal risk management, as Mr.
Chernak sees them, include edu-
eating the risk manager about the
corporation, the risk that a new
insurance manager will leave the
company after a short time, and
the problem of keeping an in-

house insurance manager in a
state of current awareness of the
insurance field. All these factors

cost something, he figures.
Greenberg, he adds, understands

intimately the Pamida need for
protection and services for some

1
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& 45
k

$69 million worth of physical
property and nearly 3,500 em-
ployes.

"And Greenberg is willing to
provide virtually in-house ser-
vice for us-their offices are

nearby-and our service is to the
point where I don't even need an
insurance clerk," Mr. Chernak
added as impressive evidence of
a close working relationship.

AS MR. CHERNAK talked dur-

ing the interview at amida head-
quarters here, two principals
of the agency, Jack B. Cohen,
president, and James A. Farber,
participated in the discussion of
Pamida's risk management ap-

proach. Mr. Cohen is the expert
in property/liability coverage,
and Mr. Farber handles employe
benefits. Both are obviously as
involved in searching for new
and better methods of managing

..../-

risk and insurance programs as
any internal officer would be.

The way they operate-as does
the entire agency of some 15 or so
people-is as assistants to Mr.
Chernak, who often deferred to
Mssrs. Cohen and Farber on spe-
cifics of coverages.

PAMIDA HAS basically an in-
sured program, with only a small
amount of self-insurance.

"We have self-insured for sev-

eral years against the loss of
money... cash losses resulting
from holdup and burglary...a
change from a broad form policy
formerly used. The premium on
that policy was about $11,000 a
year... that was based on square
footage and class of store, and
Pamida had many fewer stores
then, of course," Mr. Cohen said.

Two years ago Pamida changed
to a program of retention for loss
of contents, with a $100,000 ag-
gregate excess of loss contract on
contents through INA Corp.

Pamida's treasurer, Theodore Chernak, center, confers with biokers Jack
Cohen, left, cnd James Farber, right, from Omaha's Greenbe-g Agency.

"We have examined the possi-
bility of self-insuring workmen's

compensation," Mr. Cohen added.
"Last year we made some projec-
lions and talked with sorne

administration companies, and it
was decided in the end to retain

the insured program we hac."
Pamida's work comp premium

Water: Deligtful... or disastrous
Your business probably depends on water as good reason. When we sell you insurance, our ex-

well as a number of other liquids... anything from pert engineers will work closely with you to protect
process chemicals to just simply domestic water lines. your business against the perils that cause so much
But is your company adequately protected against unnecessary damage.
those "delightful" liquids running wild? It's our busi- We think you'll agree that it's better for your

ness to know how to prevent these liquids from be-  business to prevent a loss before it occurs than tocoming "disastrous" to your business. justsimply insure against it and take yourchances.
At PMMI, we have added protection against the Before any liqujd becomes disastrous

peril of Liquid Damage as part of our standard for your business, call your nearest PMMI
policies at no additional premium deposit. In,r,4. I./.* Account Representative. Ask him how

We use the word "protection" much philadelphia PMMI can help protect your business from
more than the word "insurance". We have a

Manufacturers PMMI...your Partner in Protection.
loss

MUTUAL INSURANCE COMMNY

Philadelphia Manufacturers Mutual Insurance Company, #8 Executive Mall, Box 824, Valley Forge, Pa. 19482 
DISTRICT OFFICES-Atlanta, Ga. f DeWitt (Syracuse), N.Y.; Greensboro, N.C.; Houston, Tex.; Los /'ngeles, Ca.; ,1gill L!1511

New York City, N.Y.; Southfield (Detroit), Mich.; Towson (Baltimore), Md.; Valley Forge (Philajelphia), Pa.  rriTF

runs about Sl)0,000 a year.

Mr. Chernak is proud of she
fact that desp.te his firm's exiep-
tionally fast growth, insurance
costs have been kep: so well
under control that Pamida beats

the industr> averages. Sales

Ilimbed 47 % in two years, but
property-casualty costs have

gone up only 6%, he declares.

According b one study's chart of
iperating results for disc)unt

stores. insurance costs were .37 %

SHORTLY AFTER

Theodore Chernak joined

Pamida Itic. as VT of f.-
nance, he did an audit of
insurance and risk manage-
ment prcgrains and was so
impressed with the job the
Greenberg Agency had

done for Pamida that he

suggested the agency put
together a booklet explain-
ing the program.

What resulted was a uni-

que, spiral-bound flip chart
detailing tne Parnida needs.
al:ernaties and the result-

ing insurance and retention

programs, which Parr_ida

often ser.ds out to investors

ar.d financial analysts, as
well as such publications as
Business Insurance.

To esta Dlish an internal

insurance department, Mr.
Chernak figures it would
cost between $16,000 and
$18,000 a year for a risk

manager, $6,000 t) $8,000 a
year for a secre:ary or
claims surervisor, 14,100 to
$5.000 a year for 20%
fringe benefits for these
people, or total salaries of
$26,000 lo $31,000.-n addi-
tion, he ruted in the char:
that appears in the book,
there would be the cos. oi

rental, lease or construe.ion
of office facilities, upkeep
and urilities, machines,
eqiipment and supplies.

Greenberg's approach, as
outlined graphically in the
book, is to study and ree-
ommend risk retention lev-

eli, take care of programs
to eliminate or reduce risk

through safety a nd less
prevention engineering and
shop for the best insurance
programs.

of sales in 1371-72, and .45% of
sales in 1975-73, compared with
Pamida's results of .45% of sales

in 1971-72 -and .34% of sales in
1972-73.

These include all premiums
except for Eroup coverages, for
which premiums total another
$270,000 a year. Pamila owns
only nine of its 170 s-»res but
handles insurance for 40-45 of

,those. The company aims to re-
build as many older stores as
possible in the next few years,
for more selling space as well as

open about 20 new stores a year.
The company intends to rebuild
and expanc basically under sale-

leaseback arrangements.
Continued on page 6



It's too bad you can't sample an
insurance company's service be-
fore you become a policyholder.
Especially when you're buying busi-
ness insurance.

Ever thump an insurance company?
(How the good people were tested-and found wanted.)

f .

But once in a while a situation develops
th at al most gives you this advantage.
Then you have a chance to reward good
service. With your business.

Here's how we were put to the test recently.
Employers Insurance of Wausau was a long-
time workmen's compensation insurer for the
Valspar Paint Corporation. When the firm was
purchased by the Minnesota Paint Company, we
immediately solicited a// of the compensation cov-
erage for the combined entity.

But the new parent organization said, "Not so fast
- let's keep different insurance companies on dif-

Then we'll decide if we should place all

.

J ti

of the insurance with one

+ 8 company."

A year went by. Then tw6.
And at renewal time, Em-
ployers of Wausau was

i awarded the entire ac-
count. On the basis of

service. And the policyhold-
er's confidence in our ability to

prevent losses and reduce their
insurance cost in the long run.

We're not claiming we'd always win out.
But we want to make this point: At Employers, we
concentrate on business insurance. It's more than

just an important part of our business - it's our
reason for being in business.

If you run a company with a single-minded pur-
pose, you'll understand what makes us good at
our job. And why we're known as good people
to do business with.

COME TO THE SOURCE

Get theWausau Story

EMPLOYERS INSURANCE OF WAUSAU Wausau, Wisconsin
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Pamida...
Continued from page 4

A blanket property policy cov-
ers all buildings for all risks. It
has only a $1,000 deductible, and
covers replacement costs. About
15% of Pamida's stores are fully
sprinklered, and the highest sin-
gle limit is $600,000 on the largest
Class A store. A typical large
store limit is about $450,000, al-
though the average limit now is
down around $300,000.

PROPERTY INSURANCE ae-
counts for 50-55% of Pamida's

total property/casualty insurance
premium expense.

Mr. Chernak said that in order

to get the lowest possible net cost
on leased stores, Pamida arranges
for all net-net leases, and pays its
own insurance costs "because we

figure we can get better premium
costs through our volume buying
than the owner of the building

could get."
Fire insurance for the 30 com-

pany-owned buildings, is through
Commerce & Industry Insurance
Co. Warehouses are insured

through Factory Mutual System's
Allendale Mutual Insurance Co.

"We have not exceeded the ex-

cess of loss policy deductible once
since this kind of coverage has
been in force (October, 1971),"
said Mr. Cohen. He noted that Pa-

mida was paying premiums of
some $47,000 a year higher several

years ago, and that was when in-
ventory values were much lower,
before the change to a self-insured
plan plus excess of loss coverage,
which resulted in very substantial
savings for the retailer.

The excess of loss contract has

been twice renegotiated since
1971, with substantial broadening
of coverage and reductions in
rates. The $100,000 aggregate lim-
it is only half the original limit
and the inside deductible was re-
duced to $5,000 from $10,000. Pa-

mida also swung substantially
higher limits on earthquake and
flood losses, up to $250,000 per oc-
curence with unlimited coverage
of earthquake losses.

PAMIDA BUYS loss of earnings
insurance only for its largest
stores, and then has a lirnit of
$80,000 per occurence, with INA,
and subject to the excess of loss
deductible.

Mr. Chernak views the kidnap
threat as a real exposure for re-
tailers to consider these days, al-
though he declined to disclose
whether Pamida has any kidnap-
ransom coverage. Even in Pam-
ida's markets... the heartlands

of mid-America ... kidnappers
have invaded a supermarket in
Omaha last year, and one in
Council Bluffs nearby more re-
cently.

"The entire industry is aware of
the exposure. But when this hap-
pens, the kidnappers have to pick
a company that they can break

fast, and get a fast payoff. We
don't figure our exposure is as
great because of where Pamida
stores are located, even though
Pamida is usually the dominant
retailer in a community," he rea-
sons.

Pamida's fidelity coverage con-
sists of a commercial blanket bond

with a $1,000 deductible and a
$400,000 limit, through Hartford
Fire Insurance Co. This coverage
was only 60 days ago doubled from
$200,000.

Mr. Cohen noted the general
trend- away from retrospective rat-
ing on workmen's compensation
liability and collision coverage,
since that market has been soft.

"YOU CAN NEGOTIATE pre-
miums at a better rate than retro-

spective plans offer, and commer-
cial insureds also want to know in
advance what their costs will be

for the coverage," he explained,
noting that Pamida followed the
trend and went to a guaranteed

Thisisa
commercialabout
ourcommercial

business.

Managing your firm's
risks is demanding
enough in the best of times.
And tougher still if you need
protection against unique exposure to loss.

Perhaps we can help. Innovative underwriting
has always been a mainstay of the Reliance reputa-
tion for superior performance. The result is usually
a policy or package that fits the specific require-
ments of your organization as snugly as a fresh
coat of paint.

For example, we have a department devoted
entirely to creating property and casualty coverages
that meet the unique needs of large commercial risks.

We also give our branch managers substantial

authority to make their
own underwriting decisions,

based on their intimate knowledge
of local conditions.

And finally, we chaUenge
ourpeoplecontinually-touseimag-

ination and initiative to respond
effectively to changing policyholder needs.

We've learned, you see, that people generally
give their business to the company that's easiest to
do business with. And we work hard to be that

company.

Contact your R61iance agent. Reliance Insur-
ance Companies, 4 Penn Center Plaza, Philadelphia,
Pa. 19103. Founded in 1817.

 RELIANCE*
IJMLI INSURANCE COMPANIES

\=

We'reeasy to dobusiness with.

cost program for these coverages
in January, 1973.

Mr. Chernak said Pamida re-

cently bought directors' and offi-
cers' liability coverage with

Lloyd's. It was finalized only a

rnonth ago.
"We approach this as a catas-

trophic type of coverage," he noted.
"We're more interested in defense

cost coverage," Mr. Cohen chimed
in.

Mr. Chernak added that Pam-

ida's attorney very carefully
went over the policy and all of its
exclusions to determine what it

would cover, and he concluded
that "even though it involves
large premium dollars, it is a
good value for the exposure."

Pamida's-new layered liability
plan, through which more cost
savings were achieved, has a pri-
mary layer with Great American
Insurance Co. up to $300,000 for
bodily injury and $100,000 for
property damages, plus umbrella
layers with Bituminous Casualty
Corp. for the first $5 million of
losses, CNA for the second $5 mil-
lion, and American Home Assur-
ance Co. for the third layer of
$10 million. It is composite rated
on the basis of company sales and
has a premium totaling about

$75,000 a year.

LIMITS OF coverage are
$300,000 per occurence, $300,000
for bodily injury and $50,000 for

property damage.
Pamida has a life, medical, and

major medical insurance pro-
gram for employes through Lin-
coln National Life Insurance Co.,
with inside limits based on

average costs.
The company is in the process of

reviewing its $25,000 major med-
ical limits now. For life insurance,
a schedule of the five classes of

coverage, ranging from $3,000 to
$75,000, is based on salary classifi-
cations and job description, with a
fixed benefit.

The company's profit-sharing
plan is available to all full-time
employes with nine months of
continuous full-time service.

The fund now consists of over

$2 million, since the company's
chairman, D. J. Witherspoon, last
year donated $1 million of his own
personal shares in Pamida to the
fund, an unprecedented feat which
took two years to engineer through
the IRS. •

Longshoring
employes
gain benefits

MIAMI BEACH-A rnaster

contract agreement signed here
between the International Long-
shoremen's Assn. (ILA) and the
Council of North Atlantic Ship-
ping Assns. (CONASA) calls for
an increase in employer
contributions to pension and wel-
fare funds, as well as a substan-
tial wage hike for waterfront
employes.

The contract, effective October
1, covers a three-year period.

Under the agreement, em-

ployer contributions to the pen-
sion fund would increase to $1.37
an hour the first year. The second
year, contributions would further
increase to $1.53 an hour. The
last year of the contract would
see an increase of 18¢ an hour to
$1.71.

Welfare fund contributions

would be increased to 90¢ an
hour per employe the first year,
under the pact provisions. The
second year, contributions would
reach $1.01. As of October, 1976,
contributions would reach $1.13
an hour. •



Thinkofour
insurance program
as major medical for

your plant.
-   Amajor medical program is the

-e·,j4***·*» 7 % 1 f -» T protect your health.
An Allendale Insurance Pro-

1 gram is the most comprehensive
i *- 491.4 - available to protect your plant.

It's built around four objectives
to serve Allendale policyholders

__-..=9  tv .y ;.f. .: 15 totally. One, topromote the knowl-
..,- ---1 . 3)*-2.Ek . =.p. -,2 ,-'2 ..2-.- edge and techniques of sound loss

..
 7 4 '4 ,*«-4----- . fl f i ; ,« prevention m order to control the
=„5 ,:ZE=-> - \44]-j] '- - <- t severity and frequency oflosses.

,;: 99 . - -- zi .- :. 2:: .  Two,to customize insurance protec---,-/r. F---:-5-----.·...--,--3%2,-t2*1 1, :
42 .A-:*4 0.5!z >1 fs> tion to the individual insured' s

,85%*56::.<ir ''rs:-¥:. :' *5:":''i".*.T/·s,-.4.-#15/,:f*j e."i:·. yi.;

*37&*1#,*..:f%,-Ilgo#U**f,-_ A.-3.,--s*:**SBMi;7' jff{*5*23*.f..4.ex.-Ak/:TF/EX/&4(4216./3**53'i D?-iRVALT-mif'mkr.L:21,4£.52·64%* »:m needs. Three, to promptly restore
damaged property through fair and practical adjustment. And four, to
provide these services at reasonable and acceptable costs.

Half the companies on the Fortune 5001ist are Allendale policy-
holders. Not to mention hundreds of other top ones. They all know an
Allendale Insurance Program is ofmajor importance totheir business !
Allendale Mutual Insurance Company, Allendale Park, Johnston,
Rhode Island 02919. Associates: New Providence Corporation, under-
writing manager for Affiliated FM Insurance Company and Appalachian
Insurance Company.

LE,:3£62)19(

allendale Insurance
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IM#Ii washington watch
$3 million in Chilean claims settled
by OPIC for the Bank of America

WASHINGTON-Settlement of

two Chilean inconvertibility in-
surance claims totaling more
than $3 million was announced
this month by the Overseas Pri-
vate Investment Corp. (OPIC).
Both claims had been filed by the
Bank of America.

One payment of $2.6 million
covers part of a $10.1 million loan
made by the bank to a Chilean
paper mill. The other amounted
to $463,000 and covered install-
ments due the bank on a $2 mil-

lion loan made to a Chilean manu-

facturer of chemicals, OPIC offi-
cials said.

The agreement provides for the
repayment of the full amount, plus
interest, over a period of 10 years,
according to OPIC.

THREE REMAINING Chilean

claims have yet to be settled.
Twenty-four Chilean claims,

worth $127 million, had been set-
tled previously.

OPIC also announced it had re-

ceived more than $1.2 million
from the Chilean government as
an initial payment on three debts
totaling approximately $22 mil-
lion. Chile had previously paid
OPIC $1.6 million under a 1973
agreement covering other debts.

The latest payment was made
in accordance with an intergov-
ernmental agreement reached
last March implementing a mul-
tilateral debt rescheduling be-
tween Chile and 12 creditor

governments.

Do your
Directors and Officers

have the personal
financial protection
they need?

HERE ARE THE FACTS

In an unrelated matter, OPIC
announced it has issued insur-

ance covering more than $1 mil-
lion in initial investment by the
Bank of America to help expand
the services of the Commercial

Bank of Malawi and to provide
capital for increased growth of
private business in that East Af-
rican nation.

The OPIC insurance will cover
Bank of America's investment

against the risks of expropria-
tion, inconvertibility or war, rev-
olution and insurrection.

The banking investment is the
first insured U.S. investment in

Malawi, according to OPIC.
***

THE OCCUPATIONAL Safety
and Health Administration

(OSHA) is reconsidering its deci-
sion last year to accredit testing
laboratories other than Under-
writers' Laboratories Inc. and Fac-

tory Mutual Engineering Corp.
OSHA last month proposed re-

voking the rules that would ac-

) We have over two hundred pending D&0 claims-one in
every ten policies that have been written. Many of these claims
are in seven figures.

) Thousands of corporations and financial institutions, assisted by
the country's best legal counsel, have recognized the exposures
and purchased the protection afforded by the D&0 policy.

 Claims are not settled quickly. It may be years before decisive
action is taken. Nevertheless, they require constant attention by
counsel during thattime, which no corporate executive can afford.

 Stockholders are not the only ones who sue. Many of the claims
have come from people who are not stockholders.

) The evidence of litigation, and the uncertainty of how courts will
interpret laws, are obvious dangers for corporate executives.

THE FACTS ARE CLEAR. SEND NOW

FOR FULL INFORMATION.

Stewart, Smith
A member of the Stewart Wrightson Insurance Group

S5
116 John Street 141 West Jackson Boulevard 3200 Wilshire Boulevard

New York, New York 10038 Chicago, Illinois 60604 Los Angeles, Ca,ifomia 90010

(212) 964-6700 (312) 939-5775 (213) 382-6201

 STEWART, SMITH:Please send me your Directors and Officers Liability brochure
 containing full information.
1
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credit any other laboratories than
the two already in use.

The two laboratories currently
are the only ones performing rec-
ognized tests on equipment, prod-
ucts and installations for compli-
ance with OSHA standards.

Assistant Labor secretary John

H. Stender, OSHA's chief, said,
"it appears a thorough re-evalua-
tion of the entire situation may
better serve all parties in the long
run."

Mr. 5tender appointed an ad-
visory committee to study the sit-
uation.

***

THE HEALTH, Education, and
Welfare department last month
signed its first contract with a pro-

fessional standards review organi-
zation (PSRO).

The Utah PSRO, under the
contract, will have responsibility
for determining which claims
will be paid under federal Medi-
care and Medicaid plans.

PSRO's are expected to take
over the claim approval function
fronn private insurance carriers
under any national health insur-
ance program, according to an
HEW official.

PSRO's are essentially quality
control organizations, not neces-

sarily cost control agencies, of-
ficials say. In determining proper
standards of treatment, it is pos-
sible that some costs may go up.

The Utah PSRO has been func-

tioning independently for two
years. HEW officials say they ex-
pect to sign contracts with ten or
12 additional operational PSRO's
in the near future and also 95

agreements for the planning of
additional PSRO's.

Operational PSRO's are ex-
pected in the states of Colorado
and New Mexico, San Joaquim

and Sacramento, Ca., the Boston
metropolitan area, and the city of
Minneapolis.

Sen. Wallace F. Bennett (R-
Ut.) was author of the PSRO leg-
islation.

***

A 15-MEMBER committee, in-

cluding safety officials, was named
by the Labor department to draw
up Occupational Safety and
Health Administration standards

for longshoring and other marine
terminal activities.

Employer representatives on
the committee are Christopher C.
Morton, executive staff, T. Smith
& Son Inc., New Orleans; Nor-
man A. Viner, general manager,
Cooper Terminal Co. Inc., East
St. Louis, Il.; Samuel A. Clauss,
assistant managing director of
safety and security, Steamship
Trade Assn. of Baltimore Inc.;
and Emmet J. Pierce, vp, Marine
Terminals Corp., San Francisco.

Federal representatives are

Daniel W. Ziegfeld, anchorage
regulation administrator, office
of marine equipment and sys-
tems, U.S. Coast Guard; Vincent
G. Grey, office of ports and inter-
modal design, maritime adminis-
tration; Dr. William S. Lainhart,
acting deputy associate director
for Cincinnati operations, National
Institute for Occupational Safety
and Health.

Labor representatives are John
S. Brzek, secretary-treasurer, In-
ternational Longshoremen's Assn.,
Green Bay, Wi.; William T. Ward,
coast labor relations committee,
International Longshoremen's and
Warehousemen's Union, San Fran-
cisco; Joseph F. Leonard, safety
director, International Longshore-
men's Assn., New York City; Willie
C. Wells, International Longshore-
men's Assn., Houston.

State representatives are Clar-
ence E. Books Jr., assistant ad-
ministrator, Florida Industrial
Safety Section; and Vernon E.
Painter, marine and dock inspec-
tor, State of Washington division
of industrial safety.

There are three public mem-
bers of the committee. •



Worried about the impact of National Health Legislation
on your future commission income?

Find out how you can move up to higher levels of
commission income with us... find out about

our ftexibility... about how innovation has become
a way of life with us... about our full range of
group, pension, voluntary and mass-marketed products
for employee, association, creditor and special groups
. . . about our corporate travel and voluntary
A.D. & D. plans.

Find out that our 36 local offices have authority to
bind, issue, service, pay claims and renew a vast
number of product lines. How they can serve you
and your customers better.

Find 6ut about our new products for voluntary life
programs-permanent and term - employee and family.

Find out how we engineered a compound growth
rate since 1960 of 17.9% per year and how we
moved up to 16th among all U.S. and Canadian
life insurance companies (9th among stock companies)
in Group Accident and Health premiums. Less than
10% of our premium is in the areas that would be
affected by the proposed Federal legislation.

LINA-'The Moving Up Company"

Call our Group Manager*. He is prepared to show you
exciting new products-with exciting new concepts.
National Health legislation doesn't have to stand
in the wa9 of your growth.

MOVE UP WITH US.

WE'RE PREPARED FOR YOUR FUTURE.

or call

John Quinlan, Vice President Group.Sales
Life Insurance Company of North America
1600 Arch Street

Philadelphia, Pa. 19101
(215) 241-3764

INA
LIFE INSURANCE COMPANY
OF NORTH AMERICA

INA LIFE INSURANCE COMPANY

INA LIFE INSURANCE COMPANY OF NEW YORK

INSURANCE COMPANY OF NORTH AMERICA
INA CORPORATION COMPANIES
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State employes charge bias
in Oregon pension p/an

PORTLAND, Or.-Four state
agency employes here have

charged sex discrimination in Ore-
gon's state pension program, in a
suit filed against the state em-
ployes' retirement system in U.S.
district court.

The suit alleges that men re-
ceive monthly retirement benefit
payments higher than those paid

i**,
:,\

to women, although both sexes
pay an equal proportion of their
salaries into the retirement fund.

The four plaintiffs asked the
court to "find this practice illegal
under U.S. statutes" and order the

system ended.

Gerald L. Liebertz, benefit
manager for the system, denied
the charge and asserted that "men

and women retirees who have

paid equal sums into the fund re-

ceive equal sums in their month-
ly pension payments.

"Actuarial studies," Mr. Liebertz
added, "show that women live
longer than do men. Because of
this, less of the amount contrib-
uted by the employe is given to
women than to men."

Oregon matches the employe
contributions to the pension fund,
and state law provides that any
money left in the retirement fund
for a retired employe must be
paid to the survivor when the re-
cipient of a pension dies. •

INTERAMERICAN BROKERAGE CORP. · 99 JOHN STREET · NEW YORK 10038

BEEKMAN 3-5790

INSURANCE BROKERS · CABLE ADDRESS: INTERBROKE

SPECIALISTS

IN

DIRECTORS & OFFICERS

LIABILITY

Contact Us For Your Requirements

WHY DO

BUSINESS

WITH DAN MOSLEY?

The reason is simple. Dan Mosley knows his business. He knows
commercial insurance inside out. He has a staff of CPCUs, CLUs

and Risk Managers to give you thoroughly professional service.

That is the reason Dan Mosley has formed CENTRAL CITY SER-
VICES, the only minority owned commercial insurance organization

in the New York insurance market specifically designed to deal
with the special needs of your corporation, both locally and na-
tionally an organization genuinely responsive to you.

In addition, Central City Services will satisfy EEOC and affirmative
action regulations . . and do it professionally.

Give Dan Mosley a call.

CENTRAL CITY SERVICES INC

A FULL SERVICE BONDING AND COMMERCIAL INSURANCE ORGANIZATION

135 WILLIAM STREET. NEW YORK 10038.(212) 964-5600
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T o receive literature listed in Info for Buyers write
1 directly to the name and address accompanying each

item, mentioning that you saw the offering in Business
Insurance. Readers are welcome to submit items for

possible inclusion in the column. A sample of your
literature should be sent to Info for Buyers, Business

Insurance, 740 Rush St., Chicago, Il. 60611.

• A list of worthwhile Life and

Health Insurance Books is a se-

lection of materials currently in
print which are available from
commercial publishers and spe-
cial publishing agencies. The list
is intended to serve your need for
more information about life and

health insurance and pensions.
For copies of the booklet write
the Institute of Life Insurance
and the Health Insurance Insti-

tute, 277 Park Ave., New York,
N.Y. 10017.

• A new 12-page One Source cat-
alog features material handling
equipment to help businesses in-
crease efficiency and meet OSHA
safety requirements in the
handling of dies, drums and mis-
cellaneous materials. Complete
specifications and buying infor-
mation of Economy Engineer Co.'s
full line of manually propelled
lift trucks, elevating tables, and
drum handling are shown. Write
for a free copy to Economy Engi-

neering Co., 484 Thomas Dr.,
Ber.senville, Il. 60106.

• Schedule of Bank Insurance is
available frorn the American

Bankers Assn. to help you record
your bank's composite record of
bonds and policies. In looseleaf
form the schedule can present at-
a-glance summaries of your in-

surance record, including costs.
The various insurance contracts
used by banks are listed along
with a brief outline of the cover-

age furnished by each. Copies
cost $1.50 and are available from

the Order Processing Department,
American Bankers Assn., 1120
Connecticut Ave; N.W., Washing-
ton, D.C. 20036.

• Alexander & Alexander pub-
lishes an illustrated brochure de-
scribing its international network
of branch offices and joint
venture corporations on all conti-
nents. The pamphlet also tells
how the international operations
of Alexander & Alexander func-

tion. For a copy write R. Scott Tay-

lor, Alexander & Alexander Inc.,
1185 Avenue of the Americas, New

York, N.Y. 10036.

• Allstate Insurance Cos.' Auto-

motive Air Bags-Questions and

Answers provides research, de-
velopments and current experi-
ences drivers have had when an

air bag is deployed during a crash.
This booklet also answers many
consumer questions about air bag
technology and operation in
crashes. For your free copy write
Allstate Insurance Cos., Safety Di-

rector-F3, Allstate Plaza, North-
brook, Il. 60062.

• High-Rise Fire Safety, pub-
lished by Honeywell Commercial
Division, explains the problems
of fire in high-rise buildings and
an approach to solving them. It
explains a totally integrated con-
trol and communication system
that saves lives, property, energy
and labor. For a free copy write
Honeywell Commercial Division,
2701 4th Ave., S., Minneapolis,
Mn. 55408.

• Hewitt Assoc. has released a

brochure called a Micro-History
of Employe Benefits and Com-

pensation in the United States.
The six-page summary reviews
more than 80 key events that

have taken place over the past
200 years. Copies can be obtained
by writing Hewitt Assoc., 102
Wilmot Road, Deerfield, Il. 60015.

• A new 12-page condensed cat-
alog describing many of the pop-
ular burglar and fire alarm
products is now available from
Morse Products Mfg. Included in
the fully illustrated catalog are
burglar alarm transmitters, fire
alarm equipment, central station
equipment and a new security
polling system. For a free copy
of the catalog write Morse Products
Mfg., 12960 Bradley Ave., Sylmar,
Ca. 91342.

• Benefacts Inc. will send an

Employe Benefits Communica-

tion Kit containing a brochure on
Benefact's services tracing the

growth of the benefits informa-
tion gap between management
and employes. The kit includes
a handbook on ways to effectively
communicate your employe ben-
efits program. For a communica-
tion kit write Robert Eilertson,
Benefacts Inc., Hampton Plaza, 300

E. Joppa Rd., Baltimore, Md.
21204.

• The 1974 edition of the Analy-
sis of Workmen's Compensation
Laws is now available from the

Chamber of Commerce of the

U.S. This 52-page analysis charts
details on workmen's compensa-
tion laws in every state, District

of Columbia, Guam, Puerto Rico,
and the Canadian provinces. Leg-

islative changes and judicial and

administrative interpretation of
laws through 1973 are part of the
new edition. Single copies of the
brochure are available for $2.50
from the Chamber of Commerce,
1615 H St., N.W., Washington,
D.C. 20006.

• Pick and Choose Personalized
Protection Plans, available from

Bankers Life & Casualty Co., ex-
plains the company's personal-
ized insurance program which is
marketed through an individual's
employer, union, association or
similar organization. The plan is
used as a supplement to an indi-
vidual's present group coverage.
Coverages available include life,
disability income, hospital ind-
emnity and hospital-medical. For
a free copy write Don E. Packard,
Bankers Life & Casualty, 1000
Sunset Ridge Rd., Northbrook, Il.
60062.

. Aviation Insurance P.roducers
Packet, released by Associated
Aviation Underwriters, includes

guidelines to aviation insurance



briefings, for agents to distribute
to their insureds and prospects.
Write AAU, 90 John St., New
York, N.Y. 10038.

• AFIA Worldwide Insurance of-

fers some Frank Talk on Foreign

Royalties Overseas, including dis-
cussion of why interest in royal-
ties is on the rise, why foreign
royalties need to be insured, and
what to look for in foreign royalties
coverage in the U.S. For a copy
write Joseph B. Weimert, AFIA
Worldwide Insurance, 1700 Val-
ley Rd., Wayne, N.J. 07470.

• Stop Passing the Buck-The
MFMS Guide to Self-Insurance is

published by Market Facilities
Management Services. It is a
guide for risk managers, insur-
ance buyers and corporate execu-
tives concerned with the insur-
ance needs of their businesses. It

describes MFMS programs in the
casualty, workmen's compensa-
tion and employe benefits areas.
For a copy write Alan Cooper,
Market Facilities Management
Services, 3435 Wilshire Blvd.,
Suite 1600, Los Angeles, Ca. 90010.

. FCIA Export Credit Insurance:
the Competitive Edge, released
by Foreign Credit Insurance
Assn., explains the types and
benefits of insurance offered by
the association, the commercial
and political losses covered by
FCIA and special programs avail-
able to suit individual U.S. ex-

porter needs. For a free copy
write Public Affairs Office, For-
eign Credit Insurance Assn., 1
World Trade Center, 9th floor,
New York, N.Y. 10048.

• Filmdex Chex System Inc. is
offering a selection of literature
illustrating and describing the
company's photographic security
systems and business and indus-
trial radio. For complete infor-
mation write the company, 15500
Lee Highway, Centreville, Va.
22020.

• A brochure on the Burns Inter-
national Security Services, titled
Complete Scope of International
Investigations is now available.
Special attention is given to in-
vestigative services for multi-na-
tional companies for incidents of
arson, fraud, sabotage, and other
losses. For a free copy write Ash-
ley W. Burner, Burns Interna-
tional Security Services, Briar-
cliff Manor, N.Y. 10510.

• Emergencies, a booklet on how

to prepare for an industrial emer-
gency in order to prevent chaos,
has been issued by Hartford Steam
Boiler. The booklet explains the
prevention responsibility of man-
agement, maintenance and oper-
ators. It outlines the four basic
areas of control: mutual aid, pub-
lic relations, plant engineering
and maintenance. For a copy write
Hartford Steam Boiler Co., 56
Prospect St., Hartford, Ct. 06102.

.A Need ...A Response ...
Metropolitan Life discusses the
insurance company's response to
society's needs through equal
employement opportunity practi-
ces, financial investments and
contributions, community in-
volvement and health education.

A free copy of this fully illustrat-
ed, 20-page brochure is available
by writing Metropolitan Life
Insurance Co., Press Relations,
Room 1204, One Madison Ave.,
New York, N.Y. 10010.

. High Rise Fire Safety, a bro-
3hure from Honeywell, spells out
the company's "control tower"
philosophy of security and fire
protection. The Honeywell con-
trol tower brings all intrusion
and fire alarms to one central
:ommand post. The 20-page
booklet covers the basic systems;
electronic security and fire

alarms, closed-circuit TV, card-
reader access control, patrol tour
and audio intercom. Copies of the
brochure are available without

charge from Honeywell's com-
mercial division, 2707 S. Fourth
Ave., Minneapolis, Mn. 55408.

• Protecting Your People &
Your Property is a brochure de-
scribing the Diebold Inc.'s 12-24
security system, with its wide

range of electronic protection op-
tions. For a free copy write Rod
Saunders, Diebold Inc., 818 Mul-
berry Rd. S.E., Canton, Oh. 44711.

• Commerce & Industry Insur-
ance Co has put out an unusual
brochure titled Meet the · Great-

Granddaddies of Shopping Cen-
ter Insurance. Actually printed
on a shopping bag, it describes
the company's approach to shop-

ping center insurance. To obtain
a free copy, write Dept. 12, Com-
merce & Industry, 102 Maiden
Lane, New York, N.Y. 10005.
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1tanc/ AND Ocean 'marine
FACILITIES AVAILABLE

TO AGENTS & BROKERS OF MEMBER COMPANIES

MUTUAL MARINE OFFICE, INC.
100 PARK AVENUE, NEW YORK, N.Y. 10017 • 212-953-0580

General Managers-New York Marine Insurance Co.

Marine Managers

ARKWRIGHT-BOSTON MANUFACTURERS MUTUAL

INS. CO.

EMCASCO INSURANCE CO.

EMPLOYERS MUTUAL CASUALTY COMPANY

GRAPHIC ARTS MUTUAL INSURANCE COMPANY

LUMBER MUTUAL FIRE INS. CO. OF BOSTON, MASS.

MERCHANTS MUTUAL INSURANCE CO.

MUTUAL BOILER & MACHINERY INS. CO.

MUTUAL FIRE, MARINE & INLAND INS. CO.

NEW HAMPSHIRE MERCHANTS INSURANCE CO.

UNION MUTUAL INS. CO. OF PROVIDENCE

UTICA MUTUAL INSURANCE COMPANY

$100,000,000,000
Metropolitan Life has become

the firstcompany to reach
one hundred billion dollars of

group life insurance in force.
Figures like that dont just happen. People make them happen.

People like our satisfied policyholders who over the years have worked
with our group representatives in planning the best coverage for their
companies.

Because our policyholders' needs are always changing, we con-
tinually update plans for them. No matter how big or small. So as
times change, we can change with them.

But coverage is only part of the story. A policyholder requires
good service, too.

And at Metropolitan, we provide just that. Through our experi-
ence, our staff, and the sophisticattd use of our computers' output.

What does all this mean to you and your company?
It means you can take advantage of our experience of over 50

years in dealing with thousands of companies that range from small
family firms to giant worldwide corporations.

How would we work with you?
We have no idea. Not until we sit down with you and learn about

your particular business and the plans youte making for the future.
Call the local Metropolitan Group Office. They will be most

interested in working with you, your Metropolitan Sales Representa-
tive, your broker or consultant.

0 Metropolitan Life
Where thefuture isnow
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Nuclear .
..

Continued from page 1
damage from a major nuclear ac-
cident.

The answer to that question is
expected soon, when the AEC re-
ceives the results of a Reactor

Safety Study being conducted by
Prof. Norman Rasmussen, direc-
tor of the institute of .nuclear en-

gineering at the Massachusetts
Institute of Technology.

Proponents of the shorter ex-
tension argued that Congress
should have time to examine the

findings of the report before act-
ing on any long term extension.

Backers of the longer extension
counter that Prof. Rasmussen has

already told the joint committee
on atomic energy that his conclu-
sions indicate the "maximum

credible" nuclear plant accident

no larger than "the loss that
would be occasioned by the crash

of a large airplane such as the
747, DC10 or the L1011."

Private insurance companies

now provide up to $125 million
worth of coverage to nuclear
plants through two pools-the
Nuclear Energy Liability-Prop-

erty Insurance Assn. and the Mu-
tual Atomic Energy Liability
Underwriters.

AN OFFICIAL for one of the

pools told Business Insurance
that they hope to be able to pro-
vide direct private underwriting
for the entire $560 million cover-
age within three to five years.

For accidents where damages
reach higher costs, the retrospec-
tive premium device would come

into play. Each power plant could
be assessed from $2 million to $5
million to cover the excess dam-

ages.

In the event the power plant

owners default on retrospective
payments, the private pools
would provide an additional $30

million insurance to cover that

amount of defaults. For defaults

over that amount, the federal
government would provide pay-
ments.

Arguing against a ten-year ex-
tension, Rep. Teno Roncalio (D-
Wy.) told the House that AEC es-
timates "have indicated that

damages from one nuclear disas-
ter could be as high as $17 bil-
lion. Yet premium assessments are
predicted to amount to only $1
billion to $2 billion by the 19905.

"I BELIEVE IT is unfair to care-

fully protect the assets of the uti-
lity shareholders from liability

for actions of the utility beyond
the assessed retrospective premi-

um when we do not protect the
public against major losses of
life, health, property and income.

"That is what I say is un-

fair, Rep. Roncalio said, "that a
major share of the cost of this act
should be borne by the victims
and the taxpayers rather than by

the risk creator, the nuclear

power industry, and the great
guardian of free enterprise, the
private insurance sector of our
nation, being dealth out of oppor-
tunities to cover.

"Please do not tell me that they
cannot come up with the required

insurance coverage. Lloyd's of
London would be glad to offer
the coverage."

He was also critical of the fact

that the utilities would not be re-

quired to hold the retroactive
premiums as cash or in escrow.
"Thus compensation of accident

victims may be foiled by the un-
availability of assets," he said.

The House eventually agreed
to an amendment that the bill, if
it becomes law, would not be-
come effective until after the

joint committee had received and
studied the Rasmussen report.
Congress would have to act again

and reopen the matter if they
wanted to change the law, how-
ever. •

ALABAMA, MOBILE; THAMES & BATRE ARIZONA, PHOENIX; NATIONAL-HEARD INSURANCE ARKANSAS, _ITTLE ROCK, RECTOR-MEANS AND ROWLAND, INC.
CALIFORNIA, LOS ANGELES-PASADENA; KINDLER & LAUCCI / SAN FRANCISCO; CLIFTON & COMPANY CANADA, WINNIPEG, MANITOBA; RYAN AGENCY LIMITED
CALGARY, ALBERTA, MONTREAL, QUEBEC; TORONTO, ONTARIO, VANCOUVER, BRITISH COLUMBIA, WHITEHORSE, NORTHWEST TERRITORIES; TOMENSON
SAUNDERS WHITEHEAD LIMITED COLORADO, DENVER; WARREN & SOMMER, INC. CONNECTICUT, HARTFORD; ALLEN, RUSSELL & ALLEN, INC. DISTRICT OF
COLUMBIA, WASHINGTON, HOWARD & HOFFMAN INC. FLORIDA, MIAMI; D. R. MEAD & COMPANY GEORGIA, SAVANNAH; PALMER & CAY, INC. HAWAII,
HONOLULU; AMERICAN MUTUAL UNDERWRITERS, LIMITED ILLINOIS, CHICAGO, MACK AND PARKER. INC. INDIANA, INDIANAPOLIS; ROBERT N. BOWEN &
ASSOCIATES, INC. IOWA, DES MOINES; LaMAIR-MULOCK-CONDON CO. KENTUCKY, LOUISVILLE; NAHM, TURNER, VAUGHAN & LANDRUM, INC. LOUISIANA,

NEW ORLEANS; GILLIS, HULSE & COLCOCK, INC. MAINE, PORTLAND; MORSE, PAYSON & NOYES MARYLAND, BALTIMORE; RIGGS, COUNSELMAN, MICHAELS &
DOWNES, INC. MASSACHUSETTS, LOWELL; FRED C. CHURCH, INC. MEXICO, MEXICO; KENNEDY & HIJO A.P. MICHIGAN, DETROIT; GENERAL UNDERWRITERS,
INC. MINNESOTA, MINNEAPOLIS, BRANDOW HOWARD KOHLER & ROSENBLOOM, INC. MISSISSIPPI, JACKSON; FOX-EVERETT, INC. MISSOURI, ST. LOUIS;
LAWTON-BYRNE-BRUNER NEBRASKA, OMAHA; SOUTH CAROLINA, COLUMBIA-GREENVILLE; THE
GREENBERG INSURANCE AGENCY, INC. NEW FURMAN CO. TENNESSEE, MEMPHIS; E. H. CRUMP &
HAMPSHIRE, ROCHESTER; KENDALL INSURANCE INC.come COMPANY TEXAS, HOUSTON; LANGHAM, LANGSTON
NEW JERSEY, MILLBURN; DONNELLY BROTHERS & DYER/DALLAS; ROACH-HOWARD-SMITH & HUNTER,
NEW YORK, BUFFALO; LAVERACK & HAINES, INC. INC. UTAH, SALT LAKE CITY; ED. D. SMITH & SONS
NEW YORK; JOHN F. CURRY AGENCY, INC. NORTH VIRGINIA, RICHMOND; DeJARNETTE & PAUL, INC.
CAROLINA, CHARLOTTE; JAMES J. HARRIS & WASHINGTON, SEATTLE; LaBOW, HAYNES
COMPANY OHIO, CINCINNATI; A. W. SHELL & -COMPANY, INC. WEST VIRGINIA,

COMPANY / CLEVELAND; THE W. F. RYAN CHARLESTON; McDONOUGH-CAPERTON-

CORPORATION / COLUMBUS; THE SHEPHERD-GOLDSMITH WISCONSIN,
McELROY-MINISTER COMPANY MILWAUKEE;THE LAUB GROUP INC.
OKLAHOMA, OKLAHOMA CITY, ANCEL ARGENTINA, AUSTRALIA, BELGIUM,
EARP, McELDOWNEY & ASSOCIATES, INC. ECUADOR, ENGLAND, FRANCE, GERMANY,

OREGON, PORTLAND; JEWETT, BARTON, IRELAND, ITALY, NETHERLANDS, NEW

LEAVY & KERN PENNSYLVANIA, ZEALAND, PHILIPPINES, SWITZERLAND,
PHILADELPHIA; H. C. KNIGHT & COMPANY VENEZUELA

¥isitour
corporate

headquarters.
A1160
Ofit.

We're a corporation of 60 independent agents and brokers.

United to provide worldwide insurance, risk management, and related
financial services. Every office is a home office. Every stockholder

a principal of his own firm. Wherever you go in the U.S., Canada, Mexico,

and 14 other nations, your insurance needs get head-office treatment.

From the boss himself. For details, call your nearest president. Or contact

our information center: P.O. Box 1270, Wheeling, W. Va. 26003

(304) 232-3611. He'll call you.

*
Assurex International

Chloride ...
Continued from page 1
Tire & Rubber plants. So far
none of these rumors has been

confirmed, the NIOSH spoke-
man stated.

The largest producer of
polyvinyl chloride resins, Dia-

mond Shamrock Corp., based in
Cleveland, Oh., said it has
thought about the possibility of
liability suits. But since there

have not been third-party claims
or suits yet, the company is not
overly alarmed at this stage, said
Diamond Shamrock's insurance

administrator, D. M. Purdy. Dia-
mond Shamrock has general lia-
bility insurance with Aetna Cas-
ualty & Surety which would be
the coverage used in cases like

this, he added.
Johnson & Higgins, one of the

brokerage houses handling a lot
of business for plastics manufac-
turers, said a case like this al-
ways raises the possibility of
liability claims, and right now
manufacturers are very con-

eerned.

THE INSURANCE coverage on
any third-party claims will prob-
ably come under each producer's or
manufacturer's umbrella liability
policy. Depending on the limits of
each company's policy, the big
question will be whether the
vinyl industry is prepared for
large claims, insurance observers
told this magazine.

At Washington hearings this
month, the plastics industry has
vigorously opposed the Occupa-
tional Safety and Health Admin-
istration's proposed plant standard
regulating maximum employe ex-
posure to vinyl chloride fumes and
substantially reducing current al-
lowable levels.

The industry said the proposed
standard of no detectible chemi-

cal level is technically and eco-
nomically unfeasible, and, if en-

, forced, would or could mean an
' industry shutdown.

An emergency standard is-
sued in May currently limits
vinyl chloride exposure to 50

, parts per million. Test animals,
, however, were recently found to

have developed liver cancers

when exposed to 50 parts per
million of the chemical. But the

vinyl industry still claims these
tests do not justify such a drastic
reduction in permissible levels
under a stringent standard.

THE SOCIETY of the Plastics

Industry proposed an alternative
standard of an average daily ex-
posure limit of 25 parts per mil-
lion ard a maximum momentary
exposure of 40 parts per million
for employes working with vinyl
chloride in the process of trans-
forming it into polyvinyl chloride.

The industry plans a gradual
j reduction of this standard to ten

parts per million with a maxi-
mum exposure level of 25 parts
per million by October, 1976.

Unions are supporting the pro-
posed government standard. AFL-
CIO vp Peter Bommarito said the
government's goal of no detect-
able level is both necessary and
feasible. If polyvinyl chloride can
not be made or used safely then
its production should be phased
out and a substitute found, Mr.
Bommarito added.

By law, OSHA is required to
set a permanent standard for ex-
posure to vinyl chloride by Sep-
tember. •

Chairman of institute
Walter B. Gerken, president of

Pacific Mutual Life Insurance

Co., was elected chairman of the
board of the Health Insurance
Institute last month. He succeeds

Jacque W. Sammet, director of
CNA/Insurance.
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More than the obvious. American Re.

15 AMERICAN RE-INSURANCE COMPANY
91 One Liberty Plaza, 91 Liberty St., New York, N.Y. 10006
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Small broker in drive for 'selected'

assn. business; groups like savings
LOS ANGELES-As a special

class of business, florists in
Southern California make excel-

lent insurance risks, a happy cir-
cumstance that greatly endears
them to the brokers and carriers

who underwrite their coverage.
With a loss ratio currently esti-

mated at less than 40 %, members
of the Southern California Floral

Assn. are regarded as "something
special" by their underwriter,

Hays & Hutchins & Co., Los An-
geles.

A multiple line underwriter and
broker, Hays & Hutchins speciali-
zes in the design and packaging of
"business insurance protection
programs" for certain low risk
groups, such as the floral associa-
tion.

To date the loss experience
with the SCFA has been so good
that Hays & Hutchins is extend-
ing the program to groups that
cover the remainder of the state.

If all goes well in California,
plans call for offering the same
package of coverages to state flo-
ral groups across the country by
early 1975.

SCFA'S "TOTAL" plan in-
cludes group workmen's compen-
sation, group comprehensive
major medical, life, accident and
health, plus a package that en-
compasses general liability, fire,
pension plans, fleet coverages, and
building and contents insurance.

Stuart S. Hutchins, a principal
in the underwriting firm, told

n

49"

this magazine, "The florists in
SCFA are excellent examples of
the class of business we want

to write coverage for. Besides
having a history of low losses and
few claims, florists are good
managers, they make a profit and
they can pay their bills.

"This means the underwriter

gets his commission, the insur-
ance carriers involved make a

profit, and the association mem-
bers get the benefit of low cost
insurance and discounts made

possible by their mass buying
power. It's a case of being cheaper
by the dozen," he said.

Founded in 1933 and currently
in its 41st year, SCFA has been
offering the members some type
of insurance program since 1946.

1

1 10

"That was the year we started operation with Hays & Hutchins

our medical, health and hospital as administrators, the insurance
plan," said Walter Swartz, secre- plan is expected to produce sub-
tary-manager of the group. stantial premium dividend re-

SCFA expanded the insurance turns to participating SCFA

program in 1963 when it added a members. Mr. Hutchin's projec-
group workmen's compensation ti(ms call for a 30 % dividend
plan, described by Mr. Swartz as on the workmen's compensation
a "much needed addition." He premium, up to 40% on the group

explained, "We feel very strongly major medical, life, accident and
that a sound insurance program health, and an estimated 35% re-
is a major bonding agent when it turn on the package policy.
comes to maintaining association Average annual premium of an
membership at a healthy level. SCFA member enrolled in the as-

The workmen's comp plan added sociation's insurance program is
another important service for our about $2,000. The overall mem-
members." bership includes the big

multi-outlet florists, small "mom
IN A CONSOLIDATION move, and pop" stores, as well as the

Hays & Hutchins became sole ad- "pot shop" type of operation which
ministrators of the SCFA insur- has been growing in numbers in
ance program. At present about recent years.
550 to 600 members, or about half As presently structured and

of SCFA's total 1,100 membership, consolidated with the multiple line
are enrolled in the insurance underwriting of Hays & Hutch-
plan. ins, SCFA's "total" insurance

Because of an unusually low plan includes the workmen's
loss ratio during its first year of compensation coverage and a pack-

age policy provided by Mission In-
surance Co. in Los Angeles. Old

Republic Insurance Co., Chicago,
is the carrier for group major
medical, life, health and accident
coverage.My boss treats

me like 6 King /

f

Askthe Group group ot Prudential
about the extra dimension,n fringe benefits:

Prudentials Group Survivor Benefits Life Insurance.
A Prudential Group Survivor Benefits Plan
gives you an extra dimension in fringe
benefits which not only boosts morale but
also helps you retain valued employees.

This plan lets you give your people the
advantages of group insurance but at the
same time gives them more personalized
protection. Benefits are based on the
employee's monthly earnings at the time of
death and provide monthly income for the
spouse and children.

In addition, a Prudential Group Survivor
Benefits Plan can be designed to dovetail
with other death benefits in order to -

keep the cost down. Such benefits taken into
consideration might include Social Security,
Group Life Insurance and death benefits
that come under Pension Plans.

For further information about Prudential's

Group Survivor Benefits Life insurance-
the extra dimension in fringe benefits that
relates insurance coverage directly to
employee and beneficiary needs-talk to
your Prudential agent or broker...or call
the Prudential Group Office or Home Office
nearest you. While you're at it, ask for a free
copy of our informative booklet on Group
Survivor Benefits.

Prudential
Gmuplnsurance

THE PACKAGE POLICY car-

ries a standard $100 deductible on
the property coverage, with limits
of $300,000 on the storekeepers and
comprehensive auto liability. It
also includes a peak season en-
dorsement on the personal prop-
erty coverage, which provides for
an automatic 20% increase before

and during all major holidays,
when consurner demand for

flowers is high and when inven-
tories are considerably larger
than normal.

Mr. Hutchins and his part-
ner, Al Hays, maintain close
client contact with the SCFA

membership, attend all major
meetings and know all the offi-
cers personally. The underwriters
and the carriers also staff an

"insurance information center"

booth at all the major florist con-

ventions and trade shows. Spe-
cialists are on hand to answer

questions about any phase of the
insurance plan. Hays & Hutchins
has been making a major drive
for increased association busi-

ness.

Through Mission Insurance
Co., carrier for the workmen's
compensation part of the pro-
gram, Hays & Hutchins also offers
the SCFA members a CAL-

OSHA program, the California
version of the Occupational Safe-
ty and Health Act. In addition
to consultation services, doctors'
panels and safety meetings, Mis-
sion Insurance provides the asso-
cation with a safety engineer who
meets with members to discuss

common problems of the floral
industry and makes spot surveys
at retail outlets.

MR. HUTCHINS maintains close
liaison with a number of other

industry groups in Southern Cali-
fornia which he was instrumental
in organizing into associations
specifically for purposes of gain-
ing more economical workmen's
compensation coverage. As a

matter of fact, Mr. Hutchins is
currently serving as president of
no less than five industry associ-
tions, all legally organized under
the California insurance code and

filed with the California inspec-
tion rating bureau which admin-
isters the state's workmen's corn-

pensation programs.

The insurance code provides
that a group of employers in a
like business can band together
in an association be it non-profit
corporation, association or group
with an agreement of association.
Generally the purpose of the as-
sociation is to secure group work-
men's compensation insurance and

Continued on page 25
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Labor dept. suit hits
Chessie pension plan
for age 62 retirement

or anWASHINGTON-The U.S. La-

bor department rolled out the
1967 Age Discrimination in Em-
ployment Act and hit the Chessie
System Inc. with a $20 million
suit this month attacking its
mandatory age 62 retirement rule
for management employes.

The suit asks that the manage-
ment pension plans at the Ches-
sie-owned Chesapeake & Ohio
and Baltimore & Ohio railroads

be changed to restore age 65 re-
tirement after it had been chang-
ed to age 62 retirement in 1972 in
a move that most pension experts
say will boost annual funding
costs by 15% to 16%.

The Labor department's top at-
torney, William J. Kilberg, says
the department is ready to argue
that Chessie may have saved
sorne of this extra cost by reduc-
ing benefits.

"YOU WENT out at age 62
with substantially less benefits
than at age 65," he told Business
Insurance.

Joseph Geyer, attorney for the
Chessie System, denied that there
had been any such benefit reduc-
tion, however.

The Chessie has officially
maintained that they have the
right to establish "The reasonable
retirement age of 62 for manage-

ment employes," especially since
the change in plans was approved

a by the Internal Revenue Service.
1 The Labor department main-
tains, however, that the move
was primarily designed to dis-
criminate against older employes,
thus constituting a violation of
the age discrimination act.

The switch to the lower age
level, says the Labor department,
had no direct benefits for the

plan or its participants.

THE SUIT was filed on behalf

6f about 300 present or former
failroad supervisors and employes
who were either fired, demoted
)r denied work because of their

ige.

{ The $20-million damage re-
juest would include back pay,
clu(ling cash amounts for such
jstt benefits as insurance cover-
ges, and reinstatement in the
ension plan.
 Mr. Kilberg predicted that a
avorable ruling in the Baltimore

jderal court, where the suit was
led, could have "huge" implica-
6ns for other plans which re-
uire retirements before age 65
jithout having "bona fide" rea-
jns for it.
IMr. Kilberg said his office had
 information at this time about
ow widespread such mandatory
stirement ages are, "but we be-
leve this is not that uncommon a

Vractice."

HE SAID HE expected that
other similar suits would be filed
once news of the Chessie action
began to become more widely
known and more complaints from

employes began to flow into the
Labor department.

A 1970 study by Bankers Trust
Co. of 74 union pension plans

showed that none had mandatory
retirement provisions under age
65.

Three percent of 213 salaried
pension · plans required retire-
ment at 60; 1% had age 64 for
women and 65 for men; 2% had
age 65 for men and 62 for

women; and 79% required retire-
ment at age 65.

The remaining plans either had

no mandatory age age
above 65.

The suit is the largest the de-
partment has ever sought under
the age discrimination law. A suit
settled last month between the

department and Standard Oil of
California included $2 million in
back pay and interest for about

160 employes. The Standard
suit, however, did not involve the
company's pension plan.

The Chessie has four inter-

nally managed pension plans, two
each for each railroad, with as-

sets in excess of $100 million. •
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Attention! Consultants · Administrators · Agents · Brokers

STOP LOSS PROTECTION
for

CORPORATIONS AND TRUSTEED HEALTH & WELFARE FUNDS

THAT HAVE OR ARE CONSIDERING A

SELF INSURED GROUP HEALTH PLAN

AGGREGATE AND SPECIFIC EXCESS COVERAGE AVAILABLE FOR QUALIFIED
GROUPS WITH AS FEW AS 150 EMPLOYEES

CONTACT STEVEN P. STUCKY, C.L.U.

GROUP VICE PRESIDENT

THE LAFAYETTE LIFE INSURANCE COMPANY

LAFAYETTE, IN. 47902 (317) 474-3416

Call or write

Cir i rate
s s ligms

c Il,ylnra[Lion
We can show you

how to reduce

your losses

Computer Claims Control is

designed to cut the cost of

accidental loss. Many users.

have reported reductions of 15
to 20% and more. It's a risk

management information sys-

tem that continuously spot-

lights the internal and exter-

nal factors affecting the costs

of accidental loss. The sys-

tem is independent of any

carrier, and it provides loss

and cost control information

for all coverages and all car-

riers including insured, self-
insured and non-insured

areas. Presently over 600

major corporations are using

our system either directly or

through their agent or broker
to control the costs of ac-

cidental loss.
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COST
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Write on your letterhead for our
cost control brochure.

Corporate Systems Corporation
Computer Claims Control Division
P.. 0. Box 2827
Amarillo, Texas 79105 806-376-4223
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Car/son Corp. wins a
Liberty Mutual award

COCHITUA'IE, MA.-A rigor-

ous new safety program resulted
in reduced workmen's compensa-
tion payments totalling $70,000
and liability insurance premium
reductions "in the neighborhood of
$25,000" last year for the Carlson
Corp.

A New England design and
construction firm, Carlson re-
ceived an award for outstanding
achievement in loss prevention
from its underwriter, Liberty
Mutual. Eleven of the company's
supervisors were cited for a year
with no compensatable accidents;
one of the 11 supervised 80,000
manhours without an accident,
said Peter Duga, Carlson's direc-
tor of safety and security.

During the year 1972-73, the

company achieved a 28% de-
crease in lost-time accidents per
manhour worked, while the av-

erage frequency of accidents for
the entire construction industry
gained 13 % over the same period.

AFTER TWO YEARS of safe-

ty-conscious programming, "We're
75 % below the industry in the
average cents-per-hour paid in
workmen's compensation," Mr.
Duga noted.

In 1971, Carlson's workmen's
compensation payments, at 18.9
cents per manhour worked, closely

matched the industry average of
19 cents per hour.

In 1972, however, while the in-
dustry average rose to 20 cents
per hour, Carlson's decreased to

16 cents. The following year the
difference was even greater; the
industry average climbed to 22.6
cents per hour, while Carlson's
dropped to six cents per hour.

"We estimate that on a $5 mil-
lion job, this gives us a $500,000

edge over our competitors," Mr.
Duga said.

Carlson's safety program oper-
ates in two stages, Mr. Duga ex-
plained. "Before we start a

project, there's a pre-job safety
conference where we discuss ev-

erything that might present a
health or liability hazard," he
continued.

The conference is followed with

on-site inspections and "In gen-
eral, we hammer at everyone not
just to comply with OSHA stand-
ards, but to better them."

"If we're able to continue this

level of safety," Mr. Duga pre-
dicted, "We'll have even greater
savings on liability premiums
and workmen's compensation
payments the year to come." m

66Yes, we sell group-
but it's the service

that really

0
0

Pants maker loses
battle with OSHA

ATLANTA-In a case ap-

pealed all the way to the U.S. Su-
preme Court, a manufacturing
firm failed to keep Occupational
Safety and Health Administra-
tion (OSHA) investigators from
inspecting its plant.

Buckeye Industries Inc., a
small manufacturer of men's

slacks in Wrightsville, Ga., ar-
gued that OSHA inspections in-
fringed on the Fourth Amendment
right to freedom from searches and
seizures without a warrant based

on probable cause.
But U.S. district court chief

judge Alexander A. Lawrence
ordered Buckeye Industries to
permit OSHA inspections. Buck-
eye Industries appealed to the
5th district court of appeals and

0 Service by a field force of over 100 experienced, salaried Group Representatives

• 35 Group Offices strategically located nation-wide

• Group insurance plans tailor-made for groups with as few as 10 employees

I Prompt and efficient claim service

• And, the very latest in administrative techniques

ALL TO HELP BUILD AND MAINTAIN

THE BEST POSSIBLE RELATIONSHIP BETWEEN A GROUP CLIENT AND HIS AGENT/BROKER

% 5'-

ff --,i

-

For competitive "group quotes" and personal sales assistance (even for 10 to 25 lives) contact:

GROUP DEPARTMENT

Washington National Insurance Company
EVANSTON, ILLINOIS 60201

A Washington National Corporation Financial Service Company

the Supreme Court. Both appeals
were denied.

Allen Clark attorney for Buck-
eye Industries, said OSHA first
attempted to inspect the company
plant in late February. An in-
spector was refused permission to
enter the plant until Mr. Clark
arrived from his office in Jackson-

ville, Fl., 200 miles away.
"They treated this as a refusal

to permit an . inspection," Mr.
Clark said. He added that secre-

tary of Labor Peter Brennan filed
for an order "requesting a man-
datory inspection" in U.S. district
court the next day.

ON APRIL 24, Chief Judge
Lawrence granted OSHA permis-
sion to inspect Buckeye Indus-
tries. The Fourth Amendment was
not violated by OSHA inspections,
he declared, because the law al-
lows entry without a warrant or
probable cause to see whether
employe's are in compliance with
the law.

"It is obvious that the (OSHA)
act confers no right upon any
representative of the secretary
(of Labor) to make inspections or
searches unconnected with the

objects of the particular legisla-
tion," the judge said.

"The right of inspection is con-
fined to structures, machines,
equipment and material as well
as conditions having relevance to
those purposes."

Unannounced inspections are
not warrantless searches, he

added. "The existence of necess-
ity of probable cause in order to
inspect would practically nullify
the objects of the legislation."

THE ELEMENT OF surprise in
OSHA inspections would disap-
pear, Judge Lawrence noted, if
employes had to report violations
in order to justify inspections
made with a "probable cause."

While Buckeye Industries ap-
pealed Judge Lawrence's ruling,
OSHA inspected the company's
plant three times, on May 17,
May 20 and May 21. Four citations
were made, Mr. Clark said, to-
talling almost $200 in fines.

Noting that court battle cost
many times the amount levied in
OSHA penalties, Mr. Clark ex-
plained "our client believes the
Fourth Amendment is more im-
pc)rtant than the fees involved."

The pants manufacturer has
not slackened its struggle against
OSHA since Judge Alexander's
fegal cuff. Mr. Clark said the case
is now pending before OSHA.

"We're going to contest it ad-
ministratively on Fourth Amend-
ment grounds," he declared. •

Looking for
consu/tant

LAS VEGAS,-The Clark Coun-
ty administrator is shopping for an
insurance consultant to evaluate

county coverage and come up with
a comprehensive insurance pro-
gram.

The county currently pays 19
separate casualty insurance com-
panies a total premium of $423,-
481.62, according to county corn-

the evaluation.

The county commission has ap-
proved the study which county

mates could cost $25,000.
Mr. Petitti wants the evalua-

tion to determine whether costs
can be trimmed without decreas-
ing coverage. •



D.

00



18/business insurance, July 22, 1974

Chamber of Commerce asks three

maior OSHA revisions; clash near
Other major areas of complaint the business concerns fn the

frorn the Chamber included country.
OSHA's reliance on inspections Mr. Stender predicted earlier
and penalties rather than volun- this year, however, that manda-
tary compliance, especially when tory penalties for sezious viola-
OSHA inspectors can actually tions and discretionary penalties
reach only a srnallpercentage of for less serious ones would prob-

WASHINGTON-The U.S.

Chamber of Commerce and Oc-

cupational Safety and Health
Administration chief John Sten-

der appear to be on a collision
course following the Chamber's
testimony before the House select
subcommittee on labor.

Richard B. Berman, director of

labor law for the Chamber, told
the subcommittee that business-

men want changes made in
OSHA in the following areas:

• on-site consultations between

employers and OSHA inspectors;

• required filing of an econo-
mic impact statement with each
proposed OSHA standard;

• elimination of penalties as-
sessed for minor violations and

elimination of mandatory penalties
for serious violations.

MR. STENDER, in previous

public comments, has said that
on-site consulation could better

be provided by an agency such as
the Small Business Administra-

tion rather than OSHA. He has

also argued that the experience

of state plans which offer consul-
tation indicates "there isn't a

great deal of demand for it when
it is available.".

Mr. Berman, however, told the
subcommittee that the change
"most desired" by businessmen
"is the creation of a system of on-
site consultation to provide em-
ployers with advisory inspections

as distinguished from compliance
inspections."

Mr. Berman said that such

consultations with OSHA inspec-
tors should produce recommen-
dations for what the company
should do to comply with OSHA
regulations. Employers should
also be assured that they will not
be subj ect to greater penalties
after a consultation than if they
had not sought the assistance.

On-site consultation also should

not be limited to matters specified
in the request and should be avail-
able to employers regardless of
size, Mr. Berman suggested.

Regarding economic impact
statements, Mr. Stender has said
they "don't make sense" for all
proposed OSHA standards, as Mr.
Berman said employers want.

HE SAID THE agency is willing
to undertake them when the pro-

posed standards might "have
broad economic consequences"

and already consider costs, al-
though less formally, in other
standards.

Economic impact studies for all
OSHA standards would be "astro-

nomically expensive," Mr. Stender
has said,

Mr. Berman contends, howev-
er, that requiring impact state-
ments would "go a long way
toward avoiding cost increases
which are not justified by an in-

crease in safety and health bene-
fits.

"Employers affected by pro-
posed standards need this kind of

information in order to challenge
the validity of a standard on the
basis of economic unfeasibility,"
he said.

Buys Chicago agency
Meeker-Magner Co., a Chicago-

based general insurance agency,
acquired MeMahon & Hoban Inc.,
a fire and casualty insurance
agency. T. Gerald Magner, Jr.,
Meeker-Magner's president, said
the purchase continues an aggres-
sive program of agency acquisition,

started about two years ago. He
added that McMahon & Hoban is

one of Chicago's oldest insurance
agencies, established in 1911.

Inland marine
also covers carao
shipped by truik,
rail and bus.

And MOAC
covers them all.

A company's cargo, like
its warehousing and accounts
receivable, is business for a com-
mercial inland marine underwriter.

In fact, almost every commer-
cial account includes exposures that
deserve the underwriting skills of
an inland marine specialist

The kind of specialist you' I
find at MOAC.

Because at MOAC, inland

marine isn't a sideline. (Last year it
accounted for 27% of our volume.)

And because ifs a maior part of
our business, we place inland
marine experts in each of our £9
U.S. and Canadian offices; then

give them local authority to rate and
write almost any risk

On4he-spot underwriting is
iust part of our story. MOAC also
offers prompt policy delivery.
Dependable service. Fast, fair
claims handling. And we've been
doing it that way for more than
100 years.

If you're insuring cargo
shipped across the country or
across town, we'd like to show you
what makes MOAC one of the

leading commercial inland marine
underwriters in North America. Put

us to work

Marine Office-Appleton & Cox
Corp., Eighty Maiden Lane,
New York, New York 10038.

ably not be eliminated.
He said there will always be

some employers "who would wait
until inspection before making
any effort to eliminate safety and
health hazards if it were not for

first instance sanctions."

MR. BERMAN criticized what

he called OSHA's unwillingness
to believe that businessmen want

to provide safe workplaces and
obey OSHA requirements.

The Chamber also sought a

3C-day "cooling off" period be-
fore any OSHA emergency stan-
dards would take effect.

"W-thout time to analyze the

state of their compliance with the
new standard, affected employers
cculd be forced to immediately
cease operations, causing employe
layoffs without advance notice,"
Mr. Berman said.

The delay would allow em-
ployers to re-tool, change proc-
esses, or find adequate substitutes
for banned materials. •



House still plans talks on no-fault
WASHINGTON-The House of

Representatives is expected to
make another attempt at action
on its own form of no-fault auto

insurance with hearings slated
before a subcommittee of the in-

terstate and foreign commerce
committee.

The Senate passed a no-fault
package April 25, but House

action to begin hearings has been
stalled since earlier that month.

Should no-fault clear the Con-

gress this year, it is still expected
to get a very cool reception from
the White House. Nixon adminis-

tration officials have urged that
Congress give the states more
time to develop their own no-
fault plans.

The house bill (H.R. 10), spon-
sored by Rep. John E. Moss (D-
Ca.), may attract more critics
than even the Senate version be-

cause it sets up a uniform federal
no-fault system.

THE SENATE BILL establishes

federal guidelines which the
states would have to meet as mini-

32 '' I
B ... 1
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mums, but grants flexibility
beyond the standards.

The Senate bill requires action
by state legislatures, while the
House bill would immediately es-
tablish a universal no-fault sys-
tem. Backers of both bills say
rate setting powers would remain
with the states.

Of interest to insurance buyers
is the fact that both bills call for

the no-fault principle to be bent
enough to allow subrogation of
claims in accidents involving

business insurance, July 22, 1974/19

heavy commercial vehicles and

lighter vehicles, such as passen-
ger cars.

Trucking interests are expect-
ed to actively oppose that section
of the House bill, as they did un-
successfully with the Senate bill.

The Senate bill was also

amended to allow no-fault poli-
cyholders to obtain medical cov-
erages through group health

insurance underwriters, allowing
them entry for the first time into
the auto casualty field.

THE PROPOSED House bill, as
now written, would leave the no-
fault policy as primary to any
other insurance coverage held

except Social Security, work-
men's compensation, and state
occupational disability.

Neither the Senate nor the House

bill applies the no-fault principle
to property damage. That is left
to the discretion of the states.

Both bills sharply limit the
ability of accident victims to sue

in court for "pain and suffering"
damages. Lawyers' groups, who
bitterly opposed the, Senate bill,
are expected to renew their op-
position in the House. m

N.Y. laws up
work comp
payments

NEW YORK-An increase in

maximum workmen's comp ensa-
tion payments and a provision for

partial disability for Silicosis

were termed "the most signifi-
cant," by the Self-Insurers Assn.
of the eight new workmen's com-

pensation laws recently passed
by the New York state legisla-
ture.

Effective July 1, maximum

compensation benefits for tempor-
ary total disability were increased
to $125 per week with $30 as the
minimum.

Coverage to include partial
disability resulting from silicosis

or other dust diseases will apply
when there has been exposure
for a period of six months in New

York on and after July 1, 1974, the
law now states.

EMPLOYERS ARE to be reim-

bursed from the special disability
fund for all payments in excess
of the first 104 weeks, except in
cases of total disability or death
which occurred between July 1,
1947 and July 1, 1974.

In such cases, rein'bursernent
is made for benefits subsequent
to 260 weeks.

Maximum benefits for perma-
nent total or permanent or tem-
porary partial disability occurring
after July 1, 1974 were increased
to $94 a week with a minimum of
$20 per week.

Computation of death benefits
was increased to $617.50 from the

former $520 for deaths occurring
after July 1, 1974. .

Sun Life of Canada goes

after big U.S. groups
Sun Life of Canada is seeking

to expand its share of the U.S.
group life insurance market, and
is going after several "jumbo ac-
counts," a company spokesman in

Sun Life's U.S. headquarters in
Wellesley, Ma. told Business In-
surance.

Sun Life recently closed three
''good-sized" new group accounts,
the spokesman said, declining to
disclose the corporate names but
explaining that by good-sized he
meant business of $10 million or
more. He declined to identify ac-
counts pending finalization of con-
tracts, expected this summer.
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on all the people is not in the best

Smith testifies for ASI M on work comp interests of any of the people," Mr
Smith stated

4 4We further believe that a sys-
WASHINGTON-State Jurls- try liason committee which have been harmful to the mission I cannot recall a single tem which permits a single indi-

diction over workmen's compen- Mr Smith said ASIM supported human bodies in many ways, case in which an employe has vidual to substitute his individual
sation, unrestricted by federal the higher benefit levels recom- both occupationally and non-oc- sought judicial interpretation or Judgement for that of fifty work-
standards, was defended by the mended by a national commission cupationally It has also endowed modification of a commission's men's compensation commissions
American Society of InsuI ance on workmen's compensation insur- us with the medical know-how to, findings " and for the courts of the fifty
Management (ASIM) in testimo- ance and in doing so "elected to for the first time, assess the harm states is not in the best interests
ny last month before the Senate place a huge additional fmancial imposed on the human body by THE NATIONAL commission of any of he people."
subcommittee on labor burden on Industry " these advances report, he said, "recognizes that Mr Smith and ASIM endorsed

The subcommittee is consid- "It appears to us that the pro- basic fact that, as a no-fault sys- what amounted to the Nixon ad-
ering the Williams-Javits work- THE COST WAS justified, he posed legislation comes very tem, workmen's compensation is, ministration's stand on the issue
men's compensation bill (S 2008) said, "to achieve further additional close to being punitive in that it in effect, a tax on the employer -that Congress and the federal
which would set minimum stand- alleviation of financial hardships of imposes unjustified burdens on "The increase in benefits, both government should give more

ards for all state worker compen- the injured workman and his the great mass of employers for quantitatively and qualitatively, time for the Individual states to
sation programs family retrospective problems now de- are a taxing function, and as such improve their benefits and cover-

Despite earlier ASIM support "It appears to us that the at- termined to create problems for are certainly best vested in the ages to the level recommended
for federalized pension standards, tention of this committee has a very small mmonty." elected representatives of the by the national commission re-
"the rights of all people are best been focused upon a relatively Mr Smith claimed the work- several states port

served by a continuance of the small group of persons who have men's compensation system has 44 We are convinced that any
unimpaired rights of the states" suffered from unique occupation- proven fair for almost all em- system that places in the hands of PASSAGE OF some type of
in the workmen's compensation al diseases where inlustice exists ployes ''Based on the past five a single individual who is not an federal worker's compensation
area, Waller B Smith of United largely because hindsight lS bet- years, considerably less than 1 % elected representative of any of bill by Congress this year is con-
Airlines told the subcommittee ter than foresight," he said. of our injured employes find it the people, the power to impose sidered unlikely The Senate sub-
Mr Smith is a member of ASIM's "Technologicall progress has necessary to seek recourse to a as he sees fit additional taxes and committee has held extensive
legislation and insurance indus- permitted us to create conditions workmen's compensation com- modified conditions of taxation hearings in Washington and

other major cities of the country
The House has yet to begin hear-
ings on the measure and it is
doubtful if time will permit any
lengthy proceedings during the

0.- .. ..

Fr®
rest of this year.

.. ... In its latest report, the Insur-
. - .0 ance Information Institute re-

ported that many states have
I . .

....
. ..

been moving to meet the national
.. .. . ..

commission standards.
. .- .

Thirty-six, says the institute,
. meet the recommendation that

-..-
. ... .. . there be no limitation on cover-

age, regardless of the number of
- ... ...

employes on the payroll, 45 re-
r -,lk» .- .... .. ..

quire compensation for broad
... 0.- .. 0 -3« coverage of work-related diseas-

1.,>fA...fs , . .. . es, 41 meet the recommendation
'.*160*6

.... ....

94£538 ...- for full medical care unlimited as
.

..
. to time or amount; 23 require

.
.. . .. coverage for all businesses not

. .. .- specifically exempted, 17 have a
maxium total disability benefit of

.. .. . .. ... ..

at least two-thirds of the work-
-943, ... ..

er's weekly wage; and 15 states
.

... currently meet the recommenda-
•4 4 9ef'· - -*: . 0 .. tion that coverage include farm

4 ' workers
. .. ..

. . .. .. . ...

07-*-2*52-*; . ....

.
Univ. library

ensai:*30.'
R:

. 491& 1... r t. available to
'*5.*0 I

- :a 3*Sat . ·.2, -, . 2 ,... ASIM'ers
Cut
GULF GROUP

-'*r
under pact

. 541
0 .4 NEW YORK-A recent agree-

.. .. ment between the American So-
1

t / .. ..

L - :4' 1, 4*5:4 ciety of Insurance Management
4,

--,0'64
-0..0- and The College of Insurance,

I .

- »SS will make the college's extensive
.-4 insurance library available to

r

.SC

ASIM members.

· '-3
TCI's library houses the most

59: e complete collection of insurance
I - materials in existence. The 104 -

ar 000 items include books, periodi-
-11, .- cals, speeches, insurance depart-

i,_:VA ment rulings, state insurances .-4,-'..,t'¢50*!:. 4'9 .".,St,-46, '.444:_
611 , r .&381

legislation and microfilm materi-

*47,
«AE 4,9,3,-£14,3. 3*' 3,-":,i,49 al.

I i *&42 .4544& .'·6#%6164336·/, The library also contains spe-
cial collections, such as those of
the Society of Actuaries and the

t.,,-'5 Assn. of Average Adjusters of the
a i--' r U S.

.

2 ..12
TO ASIM, the agreement will©: .4

eliminate the duplication of ef-

,
fort for its 48 chapters to build 11-
braries of their own.

"Any ASIM member will have
.

full library privileges," Donald J
a,,. 6-,1 254:,tfi* 3 Davignon of ASIM's New York

chapter said. "Out of town mem-9:174/ I.

bers can request material by
L K 35 -«2 1x--= -t phone or mail and lt W111 be sent
**<.

/1:3 r,ck'.!nq r·t,·,

*:*?·f*5+:ff>eil.,, .
- .3 ..SS to them free of charge."

In turn, ASIM will assist in
-, j . ..&329. $."f,

*12)54-9,2 1 .6'i·:' ' I. f :2.1.714/:ir4
394 - building up the library's collec-

1-

'1,11' I tion of risk management reading

'4€.,# ' -,7 .,I & I- .-- The library project was five

material.

L years in planning, according to Mr

1':- -
Davignon

L
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Safety enforcement may be key issue
in future of Federal Railroad agency

By RICHARD L. GORDON ing too much time on research which endanger the public safety.
efforts and not enough time on en- "Our committee," he said, "has

WASHINGTON-The House of forcennent. decided to monitor the safety
Representatives would nearly "We found a lack of vigorous prograrns on an annual basis

double the Federal Railroad Ad- enforcement of the safety laws rather than our usual three year
ministration's staff of safety in- and regulations by the Federal authorization until we are satis-

spectors under a bill passed last Railroad Administration," com- fied that the Federal Railroad

month appropriating $35 million plained Rep. Harley Staggers Administration complies with the
for the agency in fiscal 1975. (D-W.Va.), chairman of the intent of Congress in vigorously

The House bill authorized $18 House interstate and foreign enforcing safety regulations and
million to bring the number of commerce committee. rearranging their priorities in re-
inspectors to 350 from the pres- To correct the problem, the gard to inspectors and research
ent 191. bill's sponsors have allocated $10 efforts.

The sponsors of the bill argued million for research, but stipulat-
in floor debate that railroad acci- ed that it be spent only if an "WE FOUND that by mid-
dents had reached a 16-year high equal amount is spent on en- April, the FRA had only 18 in-
in 1973 and that the 1974 rate is forcennent. spectors for more than 300,000
running ahead of the 1973 rate. Rep. Ray Madden (S-In.) said, miles of track and 50 inspectors

The sponsors also argued that "We have found that the FAA is over 1.3 million freight cars and
the Federal Railroad Administra- studying problems at the expense locomotives. In 1973, equipment
tion's office of safety is spend- of correcting known situations inspections were half of what

So remember Provident. We'll keep your group in balance.

they were in 1972," he said.
The bill also provides $3.5 mil-

lion for the FRA to proceed more
rapidly with a program on inte-
grating its efforts with those of
state safety agencies. Only one
state, Missouri, has qualified it-
self to enforce the federal stan-

dards.

In another area, the bill also
extended the authority of the
Transportation department in the

field of regulating hazardous ma-
terial transportation.

The bill, which appropriates $3
million for enforcement of the

act, also extends the Transporta-
tion department's authority to
the makers of containers used for

the shipnnent of hazardous rnate-
rials.

Federal regulations may cover
the manufacture, marking, main-
tenance, reconditioning, testing
and distribution of the contain-

ers.

Previously, the governm en t
was able to set standards for con-

You nevercan tell whats coming off
in the group business.

S

1
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group insurance

Provident
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tainers for hazardous goods, but
was unable to enforce those stan-
dards.

The bill provides civil penalties
of up to $10,000 for violators of
the regulations applicable to
manufacturers, and up to $2,000
a day for violations committed by
shippers or carriers.

The government, previously,
had been largely restricted to
criminal action against shippers
and carriers in violation of the

law. Federal officials say the civil
penalties allow them much more
enforcement flexibility.

UNDER THE bill, the power to
issue safety regulations will be
shifted from such agencies as the
FRA, Federal Aviation Adminis-
tration, and Federal Highway
Administration to a centralized

office under the department sec-
retary.

Department officials say this
will permit more rational devel-
opment of standards because

many hazardous cargoes now are
transported via more than one
mode of transportation.

Enforcement of the regulations
remains with the individual

agencies, however.
A similar bill regulating haz-

ardous materials transportation
(S. 2064) is pending before the
Senate commerce committee. •

Find gaps in
state's self-

insurance
MADISON, WI.-A study of

Wisconsin's self-insurance pro-
gram, conducted by Wyatt Co.,
Chicago, shows gaps and inad-
equacies.

The study recommended crea-
tion of a state risk management
unit and a state casualty and sur-
ety fund and urged bonding of
state officers and employes for
various liabilities.

Although the state got high
marks for its self-insurance pro-
gram in general, the study point-
ed out the state was trying to
meet its responsibilities through
a patchwork arrangement of a
claims board without proper

powers.

THE STUDY recommended

$25,000 limits on claims of negli-
gence against state employes,
elimination of punitive damages
and quasi-judicial powers for a
stronger investigative board.

It also urged the following:
• Establishment of a self-insur-

ance fund to handle the first $1
million of liability from a single
occurrence with an umbrella poli-
cy of $20 million for catastrophies.

. Continuation of the state

property insurance fund with an
expansion to an "all risk basis
with a $10 million reserve and re-
insurance up to $20 million.

• Coverage for all state vehic-
les under the property insurance
fund and all liability under the
umbrella policy for the present,
but under the state casualty fund
after the attorney general's office
obtains sufficient staff members

to handle third party claims.

THE PRESENT property insur-
ance fund provides self-insurance
against losses from fire, light-
ning, vandalism and malicious
mischief. It covers most buildings
and contents on a cash basis, not
replacement cost. The fund pays
$386,000 a year for $1.9 billion in
private fire and other insurance.

The state owns 5,400 buildings,
worth an estimated $2 billion, and
$1 billion worth of fixtures and
other personal property.

It has 10,000 motor vehicles-
7,000 insured at an annual premi-
um of $300,000. •



Independent agents looking for a change
CHICAGO--Some observers of

the American Agency System are
predicting a gloomy future for the
independent agent.

The System is on the path to
self-destruction, Tom C. Johnson,
vp of the Florida Assn. of Indepen-
dent Agents, believes.

Direct writers and captive agen-
cies are taking an everlarger share
of the independent agents' personal
lines business. Market studies fore-
see the trend continuing.

THE AMERICAN Agency Sys-
tem recognizes it is in trouble.
The question is can it change fast
enough and become more respon-
sive to consumer needs?

The independent agent, which
once had 100 % control of the
personal lines market, probably
will never have complete control
again because of the direct-writ-
ers' intrusion and takeover of a

large part of the personal lines
market. In addition, mass mar-
keting and its cousin, payroll de-
duction, are stiff competitors.

"The greatest weakness in the
American Agency System is its
duplication of efforts, as opposed
to the economy of the direct-writ-
er," an outspoken opponent of the
American Agency System said.

As part of an industry response
to impending crisis, the Florida
manifesto, an 18-month study by
the Florida Assn. of Independent
Agents, took a look at the entire
agency system. Among the con-
clusions of the study was the need
for deliberate transition to 100 %
direct billing. The manifesto ex-
plained that direct billing should
reduce nonessential services and
product delivery.

Another recommendation. ·of the
Florida Manifesto was price re-
ductions to levels equal to or less
than the competition's.

Gr6ups...
continued from page 14
it is usually a case of broker,
carrier and industry group work-
ing together and submitting the
application to become an associa-
tion. Rarely are they refused by
the Inspdction Rating Bureau.

Among the industry groups
meeting the definition of "good
risk" classes, and for which Mr.
Hutchins himself serves as presi-
dent are: United California Beer
Wholesalers Assn., United Califor-
nia Contractors Assn., and United
California Truckers Assn.

THESE ASSOCIATIONS, repre-
senting low risk and profitable
business, were organized only
after careful investigation. Ex-
plaining his selection process, Mr.
Hutchins said, "We underwrite
only truckers, not warehouse-
men, furniture movers or any
other operation associated with
trucking. A trucker just drives
the rig and beeps the horn. He
doesn't have to move a piano or
lift a keg of beer."

Profitability of the industry is
another important criterion the
group must meet before Hays &
Hutchins takes the necessary

steps to organize. it for an insur-
ance program. "Profitability goes
along with good. management,"
Mr. Hutchins pointed out.

"For example, we would seri-
ously question underwriting a
bottling company that sold a six-
pack of soft drink for just $1.00
and then paid a union man $10,-
000 a year to deliver it to the
dealers. There is no profit in that.
We would also be suspicious of an
industry that had members who
found it necessary to take a wheel
off one vehicle to put it on another
to get it operating to make · the
day's deliveries," he said. •

Despite heavy pressures, some
agents feel the independent can
compete within 10% to 15% of the.
competitor's price. The Florida
manifesto, however, said history
shows this assumption to be false.

The committee on competition
of the National Assn. of Insur-

ance Agents is another group seek-
ing ways to change current trends.

On the whole, the committee's
report supported the conclusions
of the Florida manifesto. But on
pricing the two differ. The com-
mittee concluded "the independ-
ent agent can compete successfully

with any other system of insur-
ance selling even if their price is
somewhat higher, if they actually
make the effort to sell."

The agents used in yet another
survey believed that fast claims
service, broader coverage and

prompt delivery of the product

business insurance, July 22, 1974/25

were more important than price.
The committee on competition

suggested more underwriting at
the production source. "When the
agency underwrites a risk and
the company re-underwrites the
same item, there is no economy."

The committee concluded it is
possible to increase the number of
consumers buying personal lines
from the independent agent by re-
vising its marketing methods. •

FASTEST pen
in workmens

compensation
insurance

Ever hear of LEATHERBY?

YOU Will...

In California, State Department of Industrial Relations fig-
ures show Leatherby Insurance Company leads all workmen's

compensation insurers in promptness of claim payments.

This immediate attention to evaluation and fast

payment of valid claims is a practice emulated in
other Leatherby offices coast to coast-which,

by the way have been opening at an accelerated
pace. Leatherby is America's fastest-growing

workmen's compensation carrier.

Leatherby's secret is an average of $65,000

premium per commercial policy. That permits
an unusual amount of attention and spe-

cialized loss control, medical, rehabilitation,
claims and legal services for each risk.

We'd like to tell you more.
Write, wire or phone...

f i

J-
A

A Richmond Corporation Company Best's Ratings: A+AAAAA

LEATHERBY INSURANCE COMPANY
National Headquarters: The Leatherby Building, 1400 N. Harbor Blvd.

Fullerton, CA 92635

Production & Service Offices from Coast to Coast
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We believe insurance renewals should be
a decision. Not a ritual.

&Me St Paul
Sometime within the next

12 months you will be making a
decision on whether or not to renew
yourcompany's insurance.

But will it really be a·decision,«
or just a ritual? We suggest you take
time to investigate and compare.
Review before you renew.

We'reTheSt. Paul Companies.
And we believe that if you're serious
about finding the most coverage for
your insurance dollar, you'll take the
time to see how your present insur-
ance company stacks up against
The St. Paul.

Comparethem on know-how.
The St. Paul has pioneered dozens
of innovative coverages including
multicover package plans,.data
processing policies, director's and
officer's liability, and blanket
earnings and expenses.

Comparethem on service..
The St. Paul offers 8,600 independent
agents and 44 service centers across
the U.S. to bring you prompt; efficient
service. A kind of service that 88.3%

of our independent agents rank tops.
And The St. Paul also. makes it a
rule to contact the claimant.on the

very same day we receive notice of
the claim.

Comparethem on flexibility.
The St. Paul has had nerve enough
to research and write unusual risks,
such as insuring an elephanton a
raft (they swim), or. a man riding an
ostrich (we paid).

Compare them on stature.
The St. Paul is a major subsidiary of
The St. Paul Companies, ranked by
Fortune Magazine among the top
fifty largest diversified financial
companies.

Compare. If your present
insurance company offers just as
much as.we·do when it comes to

coverage, service and reputation,
there's no reason to switch..

But if it doesn't, make it a point
to call on the companythat's been
in operation since 1853.

Call your St. Paul Agent.
He's listed in the T,535rrSUL
Yellow Pages.     -C=...

St. Paul. Minnesota 55102

St. Paul Fire and Marine Insurance Company, St. Paul Mercury Insurance Company, The St. Pdul Insurance Company.
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editorial opinions

Agents and brokers: Revel ations
r' HIS IS OUR annual Agent/Broker Profiles issue andwe feel it contains a few revelations that are worth un-

derscoring here.
Elsewhere in the issue we're told that the brokerage busi-

ness is alive and faring very well this first half of 1974, espe-
cially as compared with 1973. This is rather good news, for
we've always felt-along with a majority of our corporate

readers-that a thriving brokerage industry is essential to
the expansion of risk management.

The business, we've learned as we've put this issue togeth-
er, is not only thriving, it's damn lively. Take, for example,
our rankings of the top-15 brokerage houses in North Ameri-
ca. There were 11 shuffles in this group at the end of last
year, each significant in its own right. Reed Shaw Osler, a
Canadian-based broker ($56.7 million in revenues) moved
into the top-five, pushing Fred. S. James ($55.5 million in
revenues) back to sixth. The difference is not significant,
mind you (slightly more than $1 million in gross revenues),
but it could become so if a proposed merger between Reed,
Shaw and Harlan Inc. ($11 million in revenues) comes off
later this year. Then Reed, Shaw would be breathing down
the neck of Frank B. Hall, now ranked fourth.

Another rather significant development, we feel, was the
move into 13th position by Cook Treadwell & Harry. ("Cook
Treadwell and who?" one industry wag commented) . That
firm's revenues grew by 60% during the year. Another
comer is Insurance Management Corp., which moved into the
number 14 spot, with a growth in revenues of 67%. A second
Canadian broker making our top-15, Tomenson, Saunders &
Whitehead, boosted its revenues 50% to nail down the num-
ber 12 spot. Another newcomer to the list this year is Penn
General Agencies, with 33% growth to $12.8 million.

• Not surprisingly, the nation's leading brokers continued
their steady if unspectacular growth. One important observa-
tion: It seems that the aggressive acquisition period of the
late '6Os and early '7Os has cooled. Most of the acquirable
firms have been "picked over," says one observer. That may
be a good thing for the corporate consumer, for companies
hell-bent on the acquisition kick-especially in a service in-
dustry-tend to neglect things at home.

Also in this issue we report that attrition is taking its toll in
the brokerage business. A year ago we reported that the av-
erage number of employes per $1 million in gross revenues
was 40. The figure has dropped to 37 this year.

This, too, appears to come as a result of the slowdown in
acquisitions. The nation's largest brokers acquired a lot of
deadwood during their acquisition programs and this fat is fi-
nally being trimmed by attrition. Brokers will be hard
pressed to get this figure much lower, however, without sac-
rificing something in service for their clients.

• A touchy subject reported on in this issue-touchy, that is,
wherever it touches a raw nerve-is the matter of how some

brokers go about getting their business: On the golf course
and in the "right" social circles.

Our own gut reaction is that, yes, this still happens in even
some of the most sophisticated of the nation's corporations,
but that it is not happening as often. Where it does continue
to happen all too often, however, and this is again a gut reac-
tion, is with the small- to medium-sized corporate insurance
consumer who year after year blows substantial amounts of
corporate profits through "Harry, my broker with the nine
handicap."

The insurance agency and brokerage field is one of the
last bastions of individual entrepreneurship where a gen-
erally inept person with the right connections, right club
memberships, right style can annually fleece businessmen
out of thousands of commission dollars with little or no

effort (work).

Insurance has become such an important expense, even for
the small- and medium-sized company, that the agent or
broker who merely churns premium dollars year after year
without thoroughly investigating risk management alterna-
tives for even his smallest corporate account should be in
jeopardy. A certain amount of business will always be done
across the bar at the local country club, of course, but as the
word gets out an increasing number of fat cat agents and
brokers who collect commissions without delivering service
will fall to companies selling package policies on a direct
basis.

We also learn from another story in this issue that risk
managers are getting a little more gutsy with their brokers.
More are demanding net quotes from the intermediaries they
do business with. They want to know where their insurance
dollars are going, and this is as it should be for the risk man-
ager does indeed bear a fiduciary responsibility to his em-
ployer. Brokers, according to our survey, appear to loosening
up though it would seem more movement is needed in this
area.

• Finally in this issue we report a trend that speaks well for
the evolution of risk management on the corporate level: The
defeetion of an increasing number of risk people from the
corporate to the brokerage ranks.

While risk managers are not exactly deserting corporate
jobs for brokerage house positions in droves, there has been
more movement than ever before in recent months in this di-

rection.

This is a very healthy development, we feel, for it's good
hard evidence that corporate risk management is coming of
age. It's also a sign that the brokerage business is coming of
age. Getting a few good former risk managers on staff could
give the nation's leading brokers a better grasp of what risk
management problems on the corporate level are really like.
(Don't tell me what it's like until you've walked a mile in my
shoes.)

Beyond this, the movement of risk managers to brokerage
ranks adds yet a new dimension to the field: ·Professional
mobility. The good risk manager need no longer feel locked
in. He can move. He's more mobile than he's ever been. And

there's nothing wrong with that.
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letters
Hancock responds

To the Editor: In the May 13
issue of Business Insurance there

appeared an article entitled "Han-
cock buildings provide classic ex-
ample of high rise -controversy."

The kicker headline read: "Costly
fire protection equipment held to a
minimum." The story contrasted
the fire protection systems in the
John Hancock Center in Chicago
and John Hancock Tower in Bos-

ton. While information concerning
the Tower was basically correct,
portions of the data relating to the
Chicago building were not; spe-
cifically references to why there
is no sprinkler system in the
Hancock Center.

At the time the John Hancock
Center was built, it was the tall-
est building in Chicago. Conse-
quently, more stringent require-
ments were instituted in the fire

code to serve as guidelines for fu-
ture super-structures. With the
exception of a sprinkler system,
not required by city code at the
time, almost every other conceiv-
able fire protection measure has
been taken. To name a few:

• building is built entirely of
fire resistive materials;
• exterior curtain wall sprayed
with asbestors fire proofing on
the interior side;
• emergency generator to service
emergency lights, stairwell lights,
fire pumps and certain elevators;
• six fire pumps on standby with
a seventh being installed;
• a smoke "shaft" running from
the first floor to the roof (100
stories up) which acts as a huge
chimney in clearing smoke from
the stairwell and corridors.

CONTRARY TO WHAT the ar-
ticle stated, the Hancock Center is
protected by an automatic fire
detection system with sensors on
every floor.

Hancock Center is provided ex-
cellent fire protection from the
Chicago fire department. A fire
inspector visits the building week-
ly. Fire fighting equipment is test-
ed monthly, with a thorough ex-
amination of the building conduct-
ed annually.

It is true, we do not have a full
sprinkler system in the Hancock
Center, but not for the reasons
given in the article. Simply stated,
sprinklers are not a panacea for
eliminating fires, and such a sys-
tem could add little protection to
the extensive fire protection net-
work already in use. Sprinkler sys-
tems are used in some of the com-

mercial areas and in the parking
garage. However, in deference to
the unnamed underwriter's com-

ments, we do believe human re-
sources are more valuable than me-

chanical assets.

Dennis L. Cline

Director of public relations, mid-
west region, John Hancock Mu-
tual Life Insurance Co.
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We'reoneA+AAAAAcompany
thatwon'tturnourbackson
yourexcess casualty needs.

r

We know your problem:
Some of the other big fellows in our business

frequently won't handle your excess casualty.
And the little fellows-well, they're eager

enough. But sometimes they're too small to give you
that secure, comfortable feeling you want.

With American Home/National Union you
get the best of both worlds. Because here you'll find one
of the largest, most dependable markets ready and able
to write the coverage you're looking 6r.

We can offer you up to $15 million in
capacity. We'll write General Liability and Commercial
Auto over a self-insured retention of $ 100,000 each

r-

occurrence. And Excess SpecificWorkmen's Comp
and Excess Employers Liability with a minimum
retention of $50,000 each occurrence.

In addition, you'll be assured of all the
flexibility you need: Want coverage in selected states
rather than on a national basis? We'll work it out for
you. Want us to handle just part of the risk rather than
all of it? Any way you like it.

American Home/National Union are top-rated
companies that are tops in excess casualty service, too.
All we ask is that you send us the coupon-and let us
prove it to you.

We welcome inquiries from any licensed agent or broker. You don't have to be a regular producer to place business with an AIG Company.

? 4
A

.A S

American Home Assurance Company

National Union Fire Insurance Company
of Pittsburgh, Pa.

Dept. BI074,102 Maiden Lane, New York, N.Y. 10005

Please send me information about your Excess
Casualty coverage.
Name

(PLEASE PAINn

Ti,Ip

Company
AARreqR

City ZipState -

//m Member Companies of
Fill' / American International Group
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West Coast brokers charge ahead on fast track
By JOANNE GAMLIN The same sources say they can firms as Getty Oil, Kaufman & tition, BFM is holding up well, he "What happens to the rest of us

name a number of regional brok- Broad and Northrop Corp. went on. On the West Coast, 15 a sort of give and take," he
LOS ANGELES-The hneup of ers which are growing fast. They Similarly. B. F. Gner, execu- Alaska is surpassing the Golden went on "When we shed a client

the top three insurance brokers acknowledge, however, that they tive vp of Frank B Hall & Co, State as a field for revenue ex- to a competitor, we are often in a
in Southern California-and, ac- have no idea of how to rank these said that his Los Angeles office pansion, he said, having produced position to snare an account that
cording to many, in Northern firms against their national and increased its premium revenue a 50% revenue gain in 1974 In- wants to bolt from them "
California as well-is a rephca of international competitors. Region- about 45% from 1972 to 1973 deed, BMF is the third largest The first half of this year has
the national brokerage scene, al brokers mentioned for gaining against a national growth for operation in Alaska, according to been generous to The Nelson Co.,
sources here say They attribute accounts recently include Kindler, Hall of 15% the executive Hawaii, Washing- which has tripled in growth in
the rankings to the talent, drive Laucci & Day, Emmet & Chand- "This office and the one in Is- ton and Oregon were also cited the last 15 years, he said. Even
and financial resources of Marsh ler, The Nelson Co, Booth & rael are exhibiting the most im- by Mr. Alcorn as areas that have better times are anticipated for
& McLennan Inc, Johnson & Simpson and Charles, Ryan & pressive growth," asserted Mr. displayed "excellent results" in the end of the year, however.
Higgins and Alexander & Alex- Rivers. Grier He noted that in L65 An- troubled 1974. The spokesman said that he is
ander geles aviation, marine and manu- "Nevertheless, our current looking forward to a tightening

Frank B Hall & Co Inc and OBVIOUSLY ON an expansion facturing have provided the best plans focus on new facihties for of the business insurance market
Fred S James & Co, Inc are tack lS San Francisco-based Chf- springboards for expansion. New England," he pointed out, in late 1974 and this is a develop-
said to follow in that order in ton & Co. The ten-year-old bro- "because this is the area where ment he welcomes.
Southern Callfornia Although kerage firm opened an L A. office BAYLY, MARTIN & Fay has we need distribution The Hous- "A tight insurance market is
the two are reportedly fairly three years ago and this year fared well this year, according to ton area also will receive atten- good for us because it eliminates
close in West Coast-generated enlarged lt The firm in 1974 be- Sam Alcorn, national vp, "despite tion from BMF this year." many of the brokers who are
revenues, several industry ob- came international by opening an the competitive climate in South- BMF is a lot less strong in wilhng to insure any risk for a
servers gave the edge to Hall, cit- office in London. ern California that has depressed Northern California than down good buck," he explained
ing its aggressiveness Hall has 13 Talks with some represent- premium rates, particularly in south, acknowledged Mr Alcorn,
offices on the West Coast, atives of the top five firms re- property " Characterizing the pointing out that his firm has no FOR THE FUTURE, Frank B.
including Fairbanks and Anchor- vealed little of the palpable California market as one of the facilities in San Francisco, a city Hall expects to seek internal
age, versus nine for James. Jitters about the economy visible fastest tracks in the nation, prin- he described as quieter and more rather than external growth by

Bayly, Martin & Fay Inc in local financial and other bum- cipally because the state abol- clubby than Southern California acquisition, Mr Grier said.
comes in for a middle spot ill ness circles here A spokesman ished requirements for prior in its ways of conducting insur- In Los Angeles, The Nettleship
most top ten rankings Albert C for Alexander & Alexander, for filing, Mr Alcorn pointed out ance business. By contrast, he Co, a firm that provides mal-
Ruben, a maJor fact6r in the en- instance, said that business that the distinction in the state sees L A as a wild free-for-all. practice insurance to lawyers and
tertainment business, also merits roared ahead 10% during the between surplus lines brokers physicians, and the Behrendt-
a niche in the bottom half of any first five months of the year in and those doing normal business TOP CORPORATE clients for Levy Insurance Agency were ac-
Southern Caltfornia "Top Ten" the broker's western division is being constantly blurred BMF Include MCA, Inc., MGM, quired by Hall last Year
listing, in the opinion of many The spokesman named as some of As a result, he said that firms Mobile Oil Corp, and the Los An- Hall's list of corporate clients is
sources. its top corporate clients such which start out in surplus lines geles Department of Water & Pow- studded with recognizable West

quickly gravitate into regular er The firm shares Standard Oil of Coast names such as Natomas,
commerical business, compound- California with Marsh & McLen- Western Air Lines, City Invest-

Brokers shaving staffs ing what he indicated is already nan Inc ing, Sante Fe International and
fierce competition in that arena A spokesman for The Nelson the L.A Lakers.
Mr Alcorn said he could count Co, which counts Fed Mart Corporate clients claimed by

-hile adding services five new surplus lines-normal stores and Purex as two ace the L A office of M&M are equally
business brokerage firms, some chents, said that brokers who are luminous They include Lock-
of which are .

doing a land office loosing clients in Southern Cali- heed, the Times Mirror, Atlantic
business fornia tend to be those doing Richfield, Union 011, TeledyneAttrition is taking its toll in the per-$1 million revenues were

In the face of this fresh compe- under $2 milhon a year and Hilton Hotels. .service-oriented insurance bro- achieved by Cook Treadwell &
kerage business. Harry Inc, which cut the ratio to

Our agent/broker listings last 31 from the 1972 level of 52, and
year showed that the 20 largest Insurance Management Corp,
brokerage houses utilized an av- which pared the ratio to 31 from
erage of 40 employes to produce 44.
each $1 million in gross revenues. E. H Crump and Bayly Martin

For 1973, the average number & Fay achieved the next highest aAmnt broker
of employes per milhon dollars of numbers of personnel shaved form
gross revenues fell to 37. the rolls.

The 16 largest brokerage firms, In contrast, however, Reed,
ranging from nearly $180 nullion Shaw Osler Ltd, Toronto, regis-
in total gross revenues (Marsh & tered a whopping gain in the
McLennan) down to almost $9 number of employes per million profiles
million (E H Crump) by and dollars worth of gross revenues,
large held the size of their ad- with a ratio of 62 now versus 52
ministrative staffs in check only a year ago

This may be attributable to f ADAMS, SCOTT & CONWAY boards, and hospitals, are special-
IT'S COMMON knowledge "on Reed Shaw's aggressive acquisi- C INC.

the street" that many of the na- tion activity in 1973 and so far in -
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Brokers, risk managers leaning more
to fees and annua/ net-net quotes

By JUDI TALIT

NEW YORK-A survey of risk
managers and major brokerage
firms across the country revealed
that along with a slow but per-
ceptible trend towards fees there
is a growing communication be-
tween brokers and_their corporate
clients at renewal time.

More sophisticated insurance
buyers are getting gutsy. Many
are demanding net quotes from
their brokers. They want to know
where their money is going-how
much is being paid for insurance
and how much is being paid out
for the broker's expertise and
service. Some negotiations are
formal. Others are not. However,
the result appears to be the
same-a more intense look at
fees versus commissions.

Many risk managers appear to

be concerned mainly with getting
net quotes on large business. One
risk manager who expressed this
point of view was Cal Rosen-

baum, Wometco Enterprises, Inc.

HE SAID sometimes he gets
net quotes, "but, it depends on
who you're dealing with and how
large the line of coverage is. The
net commission for brokers on a

small piece of business doesn't
really concern us."

Dresser Industries, Inc. negoti-
ates annually with its brokers,
insurance manager Jerry Nitsche
said, "including both insur-

ance and areas of self-insurance

that they help us on. We've been
doing this for about five years.
Most of your large organizations
are doing it this way, getting

away from purely commission in-
come. I think it's the proper way
to do it. I would think more so-

phisticated buyers are doing it

this way."
A different method is used by

Bristol-Myers Co. according to its
risk manager, Frank McCahill.
Rather than sitting down with
the broker to negotiate a price,
"we go in with the amount of
money we are prepared to pay.
How the underwriter and the

broker apportion it is their prob-

lem and we can't be any less in-
terested."

Although Amerace Esna Corp.
buys its insurance direct, insur-
ance rnanager Charles Russell

stated that "if I were going to
shop a part of the program and I
were going to specify how they're
going to do it, I wouldn't hesitate
to ask for net quotes.

"Brokers perform a service and
they're entitled to get something
for it."

MCGRAW-HILL INC. asks for

net quotes on a very limited
basis, according to its insurance
manager, William Ford Jr. He
said that he sees this as a coming
trend. MeGraw-Hill will proba-
bly expand this practice to all of
its lines within the next two

years, he added. Right now, he
said, "we've done it in our prop-
erty insurance and we're taking
a look at it in other areas."

Asking for net quotes is the
only way to know where the
money is going, many risk men
said.

Mr. Rosenbaum told Business

Insurance that "I don't think it's

the risk manager's prerogative to
count how much his broker is

making unless there are signifi-
cant premium dollars involved.
Yet, this is the only way you can
tell whether you're paying for
servicing of the account or a sales

bonus to an agent by way of ex-
cessive commissions."

Bob Rich, insurance manager

for Gold Kist Inc., expressed an-
other point of view. "I do not
object to paying a negotiated fee
or commission when I am assured

part of that fee or commission is
going to pay for the agenfs or
broker's errors and omissions

coverage. I always get a net
quote on property and casualty,
particularly on negotiated or
manuscript-type policies. In a lot
of instances, the service fee is
low that Gold Kist pays, because
we feel we do most of the work

in this department."

Major brokers across the coun-
try have noticed an upsurge in
fees. However, while they ac-
knowledged that although a
trend is becoming obvious, it is
still slow in coming.
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The largest proportion of fees
among large brokers appears to
be those of R. B. Jones Corp. The
firm «noted that just under 20- -

25% of its 1973 gross revenue
was derived from fees. The larg-
est fee generator within the com-
pany, according to its president,
Cliff Jones, was employe benefit
services.
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NORMAN FREEMAN presi-
dent of Rollins Burdick Hunter
Co. denied that the trend is toward

fees. Although he said that the
firm does some fee business, he
said "we'll compete with anyone
who wants to work on a fee basis."

"To call it a trend might be
a bit of a misnomer," a spokes-
man for Reed Shaw Osler Ltd.

added. He said that less than

1 % of their business is fee-
oriented.

A spokesman for Fred. S.
James & Co. Inc. linked the

growth of fees to the entire con-
cept of risk management.

And at Frank B. Hall, out of
$74 million in gross revenues last
year, only 5 % was generated
from fees, a source there said.

Senior vp at Marsh & McLen-
nan Inc., Philip J. .Brown, said,
"in general, most of our revenues
are from commissions. But, as a
rule_ of thumb, probably 90 % of
pension revenues are fees. Casu-
alty, property, marine, reinsu-
ranee are pretty much commis-
sions. The system itself tends to
support the commission aspect."

If there is a trend at all, it is
towards fees, Alexander & Alex-
ander Inc. president Kenneth
Soubry said. Although business is
largely commission-based, "all of
our consulting actuarial business
and Benefacts Inc. business is on

a fee basis, so we tend to have
more fees than those not in this

business," Mr. Soubry added.
He noted that the firm's largest

fee generator is its consulting
actuarial business. But, this

amounted to only 6 % of the
firm's total income. Another 4%

was derived from its employe
benefit communications service

provided through Benefacts, Inc.

ABOUT $1 MILLION or 10%
of Synercon Corp.'s gross reve-
nue was derived. from fee busi-

ness, according to the .firm's
president Richard Miller.

Although big brokers didn't add
any significant new services over
the past year, they did expand
many previously-developed ser-
vices. Employe benefits communi-
cation, premium financing, and
loss prevention services received
most emphasis this year.

Synercon, over the past year,
has been able to offer its clients

Continued on page 33

Being:here when people need you,getting the job
done. That, what w*ebeen known for since 1898.

Il you know our agents you know why.



Fees...
Continued from page 32
more options on their employe
benefit communication services.

Corporate customers may opt for
more in-depth services, and small
and large organizations are now
able to buy the service.

Alexander & Alexander called

its communication plan EIS (Em-
ploye Information Service) "a
sophisticated computerized system
for giving the employer informa-
tion on employes" such as pay
scale history and profit-sharing
benefits. The brokerage firm has
gone into a new area as well-
premium financing. Through a
small company, TIFCO, clients can
pay their premiums on an install-
ment basis.

A spokesman for Fred. S.
James said organizations with as
few as 25 employes can purchase
James's new benefit communica-

tion service. The plan consists of

a computer-printed annual report
of employe benefits for each em-
ploye.

"In general, in the past, the
service required employe groups
of 250 or 500. Now we can do it

economically" for the small em-
ployer market, the spokesman
said. He added that this service

has always been available to the
large organization, but that the
"smaller employer market has
more potential."

ONE MAJOR broker said ad-

ministrative services only con-
tracts (ASOs), "were important in
a public interest sense four years
or so ago" but with the recent
publicity of the Monsanto deci-
sion and others like it, it has put
a "possible cloud over the legal
implications."

Frank' B. Hall has about four
or five clients on ASO contracts

which contributes a minor part of
the firm's business.

Another broker suggested ASO

contracts are only desirable for

"huge, huge accounts."
Some fees are generated from

risk management audits. Howev-
er, the fees are minimal, since
usually the audits are part of a
total program.

Rollins Burdick Hunter does
not make an audit for a fee. The

firm prefers to recommend some-
one else to do it.

Frank B. Hall does what it

calls feasibility studies to explore
the possibilities of entering a new
market, such as captives.

Renewal time means negotia-
tion time for many of the brokers
and corporate clients. Many of

the large brokerage firms said
they sit down with clients to dis-
cuss the fees charged.

Although "each instance is dif-
ferent in terms of the character-

istics of each case, of course fees

are negotiable," a Fred. S. James
spokesman said.

Synercon, however, is not as
flexible. At renewal time, the

brokers submit a figure that they
think the service is worth. A time
factor is taken into consideration

when figuring out the fee, as well
as how much the service itself is

worth. Then, according to presi-
dent Richard Miller, "the client
has two choices. He can decide to
pick up the service from us, or go
elsewhere. If we decide to offer

the service at a lower price, the
client will have to take on some

of the responsibility in-house."
However, he said, the client is
usually understanding. The agree-
ment normally comes easily.

Cliff Jones, R. B. Jones Corp.
president, said, "we have open
and healthy negotiations. We
outline what we have done and
we and the client discuss the ser-

vices they'll need in the coming
year. Fees are flexible. We try to

relate them to what they're going
to want from us."

Negotiations at Alexander &
Alexander go on mainly with the
larger clients. i

Maryland Casualty Compani,iltitof embers of the American General Group )
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Optimum no.
of brokers?

'1 is too few,
10 too many'

CHICAGO-"There is such a

thing as an optimum number of
brokers to work with. One is too

few, and ten is too many."
Such is the philosophy of Bur-

ton Carbino, risk and insurance
manager for Schlumberger Ltd.,
in New York.

As risk managers have turned
more to direct writing as an effi-
cient way of merely placing busi-
ness, they are also using brokers
as knowledgeable specialists to
handle special risks, special place-
ments, and other "odd jobs."

MOST CORPORATIONS sur-

veyed by Business Insurance
work with two to five brokers.

And most risk managers ex-
pressed a real reluctance to
change brokers too often, lest
they achieve reputations for
being fickle and needlessly stir-
ring up the market.

Mr. Carbino, for instance, said
he's made only three important
broker changes over a period of
the last five years... but the
one that involved U.S. business

was the first change for Schlum-
berger in 35 years, he noted. The
reason: dissatisfaction.

"The changes involved some of

the nation's ten largest brokers.
In one case we went to one of the

smallest brokers-under $2 mil-
lion a year in annual premium
income-because they offered the
right services for our needs," Mr.
Carbino went on.

Eldred A. Rausch of Sears,
Roebuck & Co. told Business In-

surance he's doing business with
only one broker right now that he
didn't do business with five years
ago, on what he describes as "an
important part of our business."
This revision involved changing
a line of coverage from one bro-
ker to another, he noted.

3M Co. in Minneapolis is using
four brokers presently, and has
only made two changes in the
last ten years, says Howard
Weber, director of insurance.
He's presently working on sever-
al programs that could result in
some changes in brokers, but

won't necessarily mean change,
because, as Mr. Weber puts it,
"the brokers that have the busi-

ness now have the inside track on

new programs."

PLAYBOY Enterprises, Chica-
go, has two brokers, the main one
being Walter Kaye & Assoc., New
York. "I didn't even know them

prior to coming with Playboy, but
they were already on the account,"
says insurance manager Robert E.

Mooney, adding "I'm very im-
pressed with the way they handle
our business."

James P. Lang of Litton In-
dustries in Los Angeles notes that
Litton works with three "main"

brokers, which have had Litton's

business for the last seven years.
"But we switch business between

them occasionally," insurance

and pensions manager, Mr. Lang,
said. Litton recently selected a
new broker for its foreign ac-

count, and the "new" broker
turned out to be one of the three

firms handling other parts of Lit-
ton's business, according to Mr.
Lang.

Another West Coast manufac-

turing company, which works
mainly with one broker, uses
other brokers "primarily for spe-
cial projects," said the insurance
manager.

Continued on page 34
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Risk managers often cross fence to
be brokers; client empathy improves

By MARGARET LeROUX

NEW YORK-After he's reached

the top in his field, where does a
risk manager go? To a top insur-
ance brokerage firm, or so a num-
ber of former risk managers for
major corporations would have you
believe.

Responding to a recent Busi-
ness Insurance survey, former
risk managers who now handle
insurance from the other side of
the fence stated their new roles

offer a challenge along with an
opportunity to foster better un-
derstanding of the problems of
corporate risk management.

"High level risk managers are
definitely moving to brokerage
firms," said Bruce Shinabarger,

former risk manager for AFM
Inc., now with Schiff Terhune In-
ternational Inc.

Among reasons for his move,
Mr. Shinabarger cited "the chal-
lenge involved in having a num-
ber of balls in the air at the same
time."

FRED S. GILLETTE, R. B.

Jones Corp., noted the brokerage
firm affords him "a variety of re-

sponsibilities," and "close associa-
tion with people in the insurance
business, something I missed as a
risk manager." Mr. Gillette was
risk manager for Interstate
Brands Corp. before moving to R.
B. Jones.

Personalities and "company pol-
itics" were also considerations in

the decision of several risk man-

agers to switch sides in the insur-
ance market.

Mr. Gillette noted he "likes the

selling aspect," while another for-
mer risk manager said he moved,
"for political reasons."

Other risk managers appar-
ently grew impatient with the
rate of advancement in their for-

mer companies. "It's difficult for
a risk manager to move up in a
large organization," one of the
survey respondents cornmented.

The trend to "jumbo-ism, a
major shift in the way large cor-
porations will do insurance busi-
ness in the future," led Hunter
Long, former risk manager for
Exxon Corp. to move to Frank B.
Hall & Co., Inc.

"Jumbo-ism," Mr. Long ex-
plained, "is utilizing technological
capabilities to take advantage of
the economics of scale-the larger
you are, the cheaper it is."

Jumbo-ism also means new fi-

nancial problems in the hazard
risk area, Mr. Long said, with

a potential loss, "having an im-
pact on profits not there before."

"It takes an innovative ap-
proach to deal with these prob-
lems," he continued. "I fe61 it's a
greater challenge here than work-
ing with the problems of a single
corporation."

THE ABIUTY TO be his own

boss spurred Ernest Whalon to

leave International Utilities Corp.
(now IU International Corp.) and

start his own agency.
"I wouldn't have done it unless

I could be in business for'myself,"

Mr. Whalen stated, "if you go to
work for a big brokerage firm,
it's just like working for another
big company."

Risk management overseas.
If your risk is on this planet,
its in the sphere ofJames.
To succeed for your company,
any multinational risk man-

agement program requires an
insurance broker organi-
zation with facilities where

your exposures are located.

But beingon the.scene isn't
enough. Your broker should
be part and parcel of the
scene-indigenoustothe
country, the laws, regulations,
language, life style.

And your brokershould be
close to home as well, to make

sure your total program re-
flects the overall corporate
view.

This is precisely why James
has joined with Minet Hold-
ings Limited, one of the United
Kingdom's largest, most re-
spected brokers, to form

Minet/James International,
Limited.

Minet/James International

-a new, major force in multi-

national risk managementand
Insurance. Serving corporate
clients from offices in 34 cities

James

in 18 countries around the

world. With a staff of more

than 500 professionals out-
sidethe U.S.and U.K.-almost

all of them nationals of the

countries in which they work.
People who understand how
to effect risk management
abroad for your company.

And your program is fully
coordinated by James pro-
fessionals nearyou. Special-
ists who keep their passports
currentand are ready to travel
on a moment's notice.

Right now, Minet/James
International is providing
integrated risk management
for corporate clients world-
wide.

These services continue to '

expand throughout our net-
work of offices.That's why we
say: If your risk is on this
planet, it's in the sphere of
James. Write Thomas J. Ryan,
President, Fred. S.James&Co.,
Inc. 230 West Monroe Street,

Chicago, Illinois 60606.

Risk Management
Fred. S. James & Co., Inc.
Insurance Brokers and Consultants since 1858

MORE THAN 80 OFFICES TO SERVE YOU THROUGHOUT THE WORLD

For one risk manager who

switched sides of the market,
only to return to risk manage-
ment, "there was no great philo-
sophical argunnent involved; I
just liked one job better."

James R. Taylor, risk manager
for ICI American Inc. (then
called Atlas Chemical Corp.), left
that company to work as a broker
for Alexander & Alexander Inc.

and Marsh & MeLennan Inc. and

returned to ICI American two

years ago.

"The brokerage business has
changed its character; the larger
firnns are now rrlore into rnarket-

ing as opposed to the full services
attitude of a few years ago."

As risk managers for large
companies have more expertise
in risk management techniques,
they need less assistance in this

area, but more assistance in mar-
keting, Mr. Taylor explained.

"When a risk manager comes
up with a new exposure, he's 'at

sea' for a market; this is where a
firm with thousands of people in
the market every day can help."

However, sman cornpanies
without their own risk manager
still need a full line of services

Continued on page 35
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Leonard Pollack, assistant

treasurer and director of insur-

ance for Loews Corp., New York,
works with three brokers, two of
which the firm didn't do business

with five years ago. "Our whole
business has changed in five
years," said Mr. Pollack, as the
reason for broker changes.

"There were questions of consol-
idation so some brokers were

dropped. We were not particular-
ly dissatisfied. We invited com-
petitive bids in some instances."

A Midwest-based producer of
foods and consumer products
works with four brokers, one of
which is a minority broker par-
ticipating in part of the overall
corporate account because "the
company has a commitment" to
support minority enterprises, said
the insurance manager.

Mr. Rausch of Sears criticized
the current efforts of brokers to

emphasize total corporate ac-
count management. "I don't think
every broker can be everything
to everybody," he stated. "They
should have specialties, just like
the insurance companies."

ONLY TWO CORPORATIONS

of nearly 20 surveyed said they
work with only one broker. A
Phoenix-based diversified manu-
facturer works with one of the

top five brokerage firms by long-
distance. "We telephone daily,
and work together in person at
least three times a month," this
risk manager said. He's used this
firm for five years while with his ,
present employer, and used the ;
same broker before that with a I
firm that was acquired.

porate risk manager for Joy
Manufacturing Co. in Pittsburgh,
who believes in the single broker
approach. "When I started here
five years ago, we worked with
four. One of these is the present ,
broker. I believe in a balance be- '
tween a direct writer and one

broker, so I balance my premium
of over $1 million with a direct
writer, and I use the broker to
reach the specialized markets.

"I judge not on an individual
line, but on overall performance.
I need international capability,
for one thing, and then the little
add-on specialized areas will go
as gravy business for services
rendered to the broker who's

done the rest of the job for us. I
believe in consistency and ease of
administration," Mr. Hallett con-
cluded. •

--



Risk managers spread
the word about brokers

CHICAGO-Initial broker con-
tacts are most often. made at risk
management forums, conferences,
in industry speeches, and most im-
portant, they arise from referrals
made by other risk managers to
the company seeking a new broker.

So then, even the social contact
doesn't hurt, in the end. But pro-
fessional ones are better, say in-
surance buyers.

Burton Carbino, risk and in-
surance manager, Schlumberger
Ltd., told of a classic case in
which a small broker made an

impression on him over a period
of several years. This broker

managed claims matters-nor-

mally routine affairs-very pro-

New roles . . .
Continued from page 34
from the broker, he said.

Thomas J. Ryan, president,
Fred. S. James & Co. Inc., agreed,
"There's a need for people who
can supply risk management ex-
pertise for clients who don't have
risk managers of their own," he
said. "The practical experience of
a former risk manager makes him
a valuable employe prospect."

Mr. Ryan added that his com-
pany hasn't hired any former risk
managers as yet, though, "the
thought has crossed our minds."

"Risk managers would get bet-
ter service from their brokers lf
there were more former risk man-
agers working in those firms,"
Mr. Whalon believes.

Mr. Shinabarger noted, "Unless
you know what risk management
is all about, it's difficult to un-
derstand the problems of risk
managers and corporate manage-
ment. A former risk manager
knows what corporate manage-
ment wants; this makes him more
valuable to brokerage firms."

"Risk managers do a better
job," he said. "And it can work
both ways," Mr. Gillette added:
former brokers offer a good mar-
ket background to a company
seeking a risk manager.

"I DON'T SEE a trend to hiring
risk managers," Kenneth W. S
Soubry, president, Alexander &
Alexander Inc. said, "we're al-
ways looking for good people."

But as brokerage firms are
doing more work with captives
and are getting involved with
high deductible policies, "I can
see why they would seek risk
managers," Mr. Soubry added.

"Brokerage firms don't think
risk managers are oriented
enough to the marketing aspect,"
Mr. Taylor stated, because "risk
managers don't get the same ex-
posure to markets as broker do."

According to Frank Schiff,
president, Schiff Terhune Inter-
national Inc., "Risk managers
make marvelous brokers. Here

they have the opportunity to
practice their talents with a
number of clients."

PERHAPS AN asset that makes
risk managers attractive to bro-
kerage firms is their contacts
with other risk managers.

A spokesman for R. B. Jones
Corp. noted, "Ideally, a risk man-
ager would produce new ac-
counts."

The reverse might also be true,
Mr. Itng speculated. "Some risk
managers hesitate to buy from their
peers.

"A lot depends on the individu-
al's personality," the R. B. Jones
Corp. spokesman said. Working
for a brokerage firm, "requires a
different slant; there's a lot of
pressure here."

fessionally. "He later asked me to
come to London to hear a

proposal on a multi-million dol-
lar program, and I went, because
of the prior exposure. I ended up
changing our program entirely,"
he recounts.

ELDRED A. RAUSCH of Sears,
Roebuck & Co. noted that before
he does business with a broker he

asks other risk managers what
their experience has been with
that broker.

The practice is not uncommon.
Howard Weber, director of insur-
ance for 3M Co., Minneapolis,
said he never does business with
"unknown" brokers.

"We have not invited a broker

to make a bid unless it was some-

4

one we had known or had visited

with over a period of years. I
can't think of a single instance
where a new broker unknown to
us came in and was allowed to
make a bid," he said. "We always
want to have had a chance to be-

come convinced of the firm's pro-
fessionalism. Hearing about them
from the experience of other risk
managers is important, but most
important is the direct contact that
comes in my office or theirs."

If Mr. Weber was seeking out

a new broker for a specialized
risk, he noted that he would prob-
ably do three things: "Call other
risk managers, call the existing
brokers on the account, and search
back among other brokers I've
known but am not currently us-
ing."

Beyond that, he says, 3M has a
"rather formalized" program of
"asking brokers to meet with me
and give me their concept of how
they would handle the risk, be-
fore we even give them a letter of

authority to approach the mar-
kets. We ask for a written presen-
tation to be given, and most bro-
kers do this in person."

PROFESSIONAL reputations
play a very important role in
what brokers get new business,
says Robert E. Mooney, insurance
manager of Playboy Enterprises
in Chicago. "In my situation I
learn about brokers' professional
reputations at ASIM meetings and
other forums," he says.

Risk manager for one of the
nation's largest manufacturers,
based on the West Coast, said in
his experience "a lot of risk man-
agers choose brokers based on
what brokers say at national
meetings and from contacts made
at such gatherings. I always go
to national conventions as much
for the insurance community con-
tacts as for the sessions."

Leonard Pollack, assistant
treasurer and director of insur-

ance for Lkews Corp., New York,

Toymakers dom build
airplanes or airports

andwedoritplay around
with coverage.

The aerospace industry is an
assembly of top scientists, tech-
nicians, engineering and management
personnel because it is one of the most
challenging of technologies.

With deep respect and apprecia-
tion of their end product, the AOA
team of underwriters duplicate their
processes of perfecting by ap-
proaching aviation insurance in the
same serious manner.
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figures his contacts with other
risk managers direct him toward
brokers with good new ideas.

Mr. Carbino points to three
ways a broker gains entry to a
corporate insured's account:

strong pensonality, references from
other risk managers, and personal
contacts over the years with the
insurance buyer.

"This is the value to brokers of

exposure in national forums," he
states. "If the broker is willing to
take a stand on some issue, risk
managers will take note." He cited
J. Bransford Wallace's speech at
the ASIM Toronto conference as

one that "piqued my interest." (Mr.
Wallace, of Armistead Miller Wal-
lace Inc., commented on the For-
tune study of property-liability in-
surance.)

"And the way another fellow
talked about handling a marine
problem at one conference im-
pressed me. So visibility before
the risk managers is very impor-
tant," Mr. Carbino continued. m

Competence should not stop at
this point.

It is your turn to be serious about
your risk in choosing the right aviation
insurance facility.

Ask your Agent to examine the
AOA stability and reliability, the two
qualities that made AOA a major fac- *
tor in aviation insurance.

Then have him get a quote from
our expert underwriters.

AVIATION OFFICE OF AMERICA
INCORPORATED

A GAOWNG INTEENATIONAL A/IATKIN,\S-RANCE AN[) AENSURAACE CFGANIZATKIN

JACK G. FOLMAR

CHAIRMAN OF THE 801AO ANO CHIEf EXECUTnE OfACER

WILLIAM H. ALOERMAN
PRESIDENT

7025 EASTEX FREEWAY/BEAUMONT, TEXAS 77706/TELEPHONE [713) 892-7025/CABLE: FOLMAIRINS
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Broker

BROKER GROWTH: 1972-73
Gross revenues (000)

1972 1973

$167,189 $179,549

82,000 (est.) 95,000

74,527 80,843

64,489 74,749

45,190 56,742

53,500 55,500

22,497 24,511

15,513 17,340

12,529 15,100

12,300 15,000

13,589 14,588

9,618 12,802

Marsh & McLennan Inc.

Johnson & Higgins

Alexander & Alexander Inc.

Frank B. Hall & Co. Inc.

Reed Shaw Osier Ltd.

Fred. S. James & Co. Inc.

Corroon & Black Corp.
Rollins Burdick Hunter

Synercon Corp.

Bayly, Martin & Fay Inc.
R. B. Jones Insurance

Penn General Agencies Inc.

Tomenson, Saunders & White-

head Ltd.

Cook Treadwell & Harry Inc.
Harlan Inc.

Insurance Management Corp.

8,000

6,909

10,179

6,000

12,000

11,051

10,647

10,000

50

60

5

67

%

growth

7

16

9

16

26

4

9

12

21

22

7

33

Growth ...
Continued from page 1

Some of the acquisitive firms
like Fred. S. James "had a bad case

of indigestion in 1973." Mr. Tuttle
said, when they tried to assimilate
all their new buys in a tightening
economy. Now most of these firms
are working on internal expan-
sion, with some preferring to
open their new offices in selective
geographic locations.

Reed Shaw Osler is one bro-

kerage on a continuing acquisi-
tion binge. Last year the Toronto-
based firm bought Insurance Con-
sultants Inc., on last year's top 15
list with $8.4 million in gross rev-
enues in 1972. Now it is negotiat-

ing for the acquisition of Harlan
Inc., another of the nation's biggest
insurance brokers.

"We're pressing on to get that
completed," said Dan Sydor at
Reed Shaw Osler. "We expect it
might take us a little time, but it's

progressing well."

In the U.S., where Reed Shaw
Osler is making large expansion
moves, "we think acquisition is
the best route," Mr. Sydor noted.
Setting up a new agency in a

foreign country "seems to take
forever," he said.

Corroon & Black also keeps an
interest in acquisitions. The firm's
treasurer, Robert H. Kaiser, said
"our strategy includes a continued
policy of growth through acquisi-
tion-not for growth per se, but for
improving our capabilities. We're
still interested in the Southeast and

the South."

INTERNATIONAL expansion
is another move under considera-

tion at Corroon & Black, Mr.
Kaiser noted. He echoed Mr. Sy-
dor's comment about the difficulty
of international expansion and
added "we have no fixed ideas.

We're flexible because of the

many technical and operational
problems in working out an inter-

a trimmer

insuranme budget fur
wider moverage

' Since 1898 we have continually sought ways to make the
corporate insurance dollar go farther.

In negotiating and placing insurance, our risk presentations to
carriers have a reputation for containing detailed, professional
and exacting specifications. We will often want to test such
alternative approaches as guaranteed cost, retrospective rating,
and excess-of-loss insurance.

Placement of insurance by our skilled staff of brokers is based
on extensive risk evaluation by engineers, analysts and

employee benefits consultants. Our presentations provide
detailed specifications for coverage, policy administration, loss
control and claim service programs. We utilize our favorable
position in world insurance markets to negotiate in your behalf.

However, we know that cost is just one consideration in
placing insurance.

Others can be equally important... service, service and
service.

A total and effective program requires a wide range of
insurance professionals. We thinkyou will enjoy talking
with ours.

Rollins Burdick Hunter

Growing in service

ROLLINS
BURDICK
HJNTER
CO.

Multinational Insurance Brokers

10 South Riverside Plaza, Chicago, Illinois 6£606 {312) 454-1400

national affiliation."

Legg Mason's Mr. Tuttle said
branching into Europe is difficult
because of the Continental ap-
proach to acquisitions. Europeans
are not as eager as Americans to
sell controlling interest to an out-
sider, he said. So many U.S. firms
have been forced to settle for a

one-fourth or one-third interest in

a company abroad.
Rollins Burdick Hunter is ex-

panding its own international ope-
rations through C. E. Heath & Co.
Ltd., and a Dutch firm, Hudig
Langeveldt. The venture will give
Rollins Burdick Hunter the ability
to enlarge its business in Southeast
Asia.

Marsh & MeLennan's vp of fi-

nance, William Hoyt, noted that
his company is currently explor-
ing the opportunities for expan-
sion into Southeast Asia. And in

November, 1973, the company
acquired a one-third interest in
the largest French brokerage,
Faugere & Jutheau.

FRED. S. JAMES is making bold
moves into Europe and South
America with its new Minet-

James International Ltd. The or-

ganization was begun this spring in
a joint venture with the London-
based J. H. Minet & Co. Ltd.

Clarence Christie, vp and trea-
surer at Fred. S. James, said "for
many years we worked through
associations overseas. We con-

cluded a year or so ago that this
way is more desirable, with more
direct control. That's why we did
what we did. Most of our

competitors, I think, still work
through associations."

Mr. Christie added that the

Minet-James venture should "defi-

nitely" improve Fred. S. James'
international reputation.

In the states, he noted, "we still
have an acquisition policy, but
it's not at the pace it was...
There are still a lot of places
we'd like to be."

Commenting on the firm's
gross revenue growth of 3.7% last

year, Mr. Christie said, "we weren't
very satisfied with it. We were
not satisifed with it at all. We

think we've taken some steps to

change it." First quarter reve-
nues were up 11.4% this year
compared with a year ago, he

pointed out.

MARSH & McI£NNAN, with

the third poorest growth in gross
revenues, was not as perturbed.
"I think that we regard it in gen-
eral as very satisfactory," Mr.
Hoyt stated. "It was an improv-
ing trend whereby the rate of
growth tended to pick up.

"We think it was a difficult

year," he added, "but we came
out of it with our costs under

control." Gross revenues were up
9.6 % in the first quarter of this
year cornpared with a year ago.

Frank B. Hall had the most

cheerful evaluation of last year's
financial performance. Among
the top five brokerage firms, it
tied with Johnson & Higgins for
the greatest boost in gross reve-
nues-15.9%.

"I'd say it was a very good
year," said Doug King, Frank B.
Hall's vp of finance. "1972 was
not as good as we had hoped for,
but we did a fine job in 1973.
And this year's first quarter was
very good. Net earnings were up
15%."

None of the brokerage repre-
sentatives interviewed by Busi-
ness Insurance were willing to
talk about the prospects for busi-
ness in the last two quarters of
1974. But in a Legg Mason stock
report on insurance brokers, Mr.
Tuttle said "the long-term de-
cline in commissions has finally
abated, and if we see a firming of
commercial rates in the second
half (of 1974),-a commonly held
belief-brokerage revenues could
well be enhanced." i



By SUSAN ALT

CHICAGO-Nobody wants to
believe that insurance brokers

still land corporate accounts for
"social" reasons.

But they do. Sometimes.
That is not to say the whole

process of broker selection hasn't

improved, tremendously over the
years with the advent of corporate
insurance buyers who are increas-
ingly professional about risk man-
agement.

Conversations with risk man-

agers and brokers, however, indi-
cated there are still instances cited

where glad-handing and friend-
ships between corporate manage-
ment and brokerage officials deter-
mines broker selection.

Risk managers decry the prac-
tice, and insist things are changing.

"IT IS STILL all too often the
case that one director on the board

says the company will use one
broker, and don't ask any ques-
tions. The risk manager often
doesn't have all that much to say
about broker selection," said the
assistant treasurer and director

of insurance for a large Phoenix-
based diversified manufacturer.

"I can't name particular situa-
tions, but I have that feeling
from my years in the business,"
he added.

This risk manager drew a par-
allel between the insurance field

and banking and money-manage-
ment areas, where the business of
personal favors is prevalent.

Brokers get 60% of their busi-
ness through nepotism, 30%

through personal friendships and
10% as a result of competitive
bids and professional reputation,
says another risk manager, only
half-jokingly (or half-seriously).
"In reality," he adds, "that's not
too far from the truth."

Not all brokers and risk man-

agers agree, however. While they
do acknowledge that the member-
ship in golf clubs, free lunches, and
other "goodies" are offered by
brokers, and are appreciated by
risk managers, they contend such
side benefits are not influential
factors in broker selection.

"I THINK THE brokers think
they get business from social con-
tacts and favors. I think they kid
themselves in pursuing this ave-
nue," says Tom Hallett, corporate
risk manager for Joy Manufactur-
ing in Pittsburgh. He adds that "in-
fluencing" corporations with favors
has declined with adoption of the
corporate insurance buyer concept.

"I'm personally turned off at
the approach of our chief execu-
tive getting a call from one of the
top brokers who tells the presi-
dent he could do a wonderful job
with the account. Then I get a
call from our chief executive who
says to keep this broker in mind.
I terminated a relationship with
a broker over a situation like
this, Mr. Hallett states.

Mr. Hallett considers it apropos
for a broker to treat a corporate
insured to lunch or a golf game
as a reward for past business
done with that broker, or to talk
over a business matter, but "ser-
vice is the ultimate objective," he
declares. "And the absence of
service can't be replaced through
entertainment of the executive
officer or risk manager."

Hunter Long, who was a risk
manager (Exxon) but is now with
Frank B. Hall, believes that bro-

kers get corp6rate business "in
large part" because of offering a

good product (insurance plus ser-
vices). He acknowledges that it's
a tough line to draw between "be-
ing friends with someone you do
business with versus doing busi-
ness with someone because you're
friends," but adds that "personal
friendships aren't all that impor-
tant. I don't think I could go to
many friends I've had as a risk
nnanager and say 'Give rne your
business now.' I'm not expected to
do that and I would not want to,"
Mr. Long said, explaining his role

Continued on page 39

%

business insurance, July 22, 1974/37

ERICAN COVERAGECORPORATION

CORPORATE INSURANCE SPECIALISTS

185 GREAT NECK ROAD, GREAT NECK, N.Y. 11022 (516) 487-3800

Talloring an insurance plan forasmall employer?

e

0 0

Try our"custom made"group truston for size
Small employers can mean big business. That's why we designed our NALAC

Employers Insurance Trust with all the flexibility you need to customize a program
for the small employer. It includes guarantee issue with three lives, coverage on
one eligible life, amounts of life insurance up to $50,000, group ordinary option,
matching amounts of 24 hour AD&D, family protector insurance, weekly income
option, and a new super-imposed major medical ($250,000 maximum). Rates are
competitive enough to please the most discriminating buyer.

Small employers can bring you large commissions. 121/2 % first year and
renewal on term, 55% on first year group ordinary premiums, plus four 10% renewals.

For a packet of detailed information, dial our toll-free "NALAC Number" -
(800) 328-7402.

f.51,- nonhamencan
k:*Im UFE AND CASUAOY COMPANY

1750 Hennepin Avenue. Minneapolis, Minnesota 55403
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Bl: discloses brokers'
confidential client lists

The chart below is a partial listing of big-name corporate clients
for the top ten insurance brokers in North America.

The largest clients often split their business among several brokers,
and we have attempted to indicate partial accounts with an asterisk.
Every effort has been made to assure the accuracy of these broker-
client associations. Brokerage houses, it should be noted, respectfully
declined to divulge any information about clients' identities.

MARSH & McLENNAN
Air Products & Chemicals

Allied Chemical*

American Bakeries

American Dental Assn.

American Dist. Telegraph*
American Standard

AT&T

Atlantic Richfield

BankAmerica*

Baxter Labs*

Borg-Warner
Bristol-Myers*

Burlington Industries

Carborundum

Chase Manhattan

Checker Motors

Consolidated Edison*

Consol. Freightways*
Continental illinois Bank

Continental Oil

Control Data

Cooper Tire & Rubber
Crown Zellerbach

Cyprus Mines
Eastern Airlines

T. Eaton*

Exxon*

Firestone

First Natl. City Corp.

Fluor Corp.*
Fo rd M oto r

General Cigar

GenerakElectric*

General Foods*

GeneraJ Motors*

Goodyear*
W. R. Grace

Gulf Oil*

Hart Schaffner & Marx*

Hilton Hotels

Sol Hurok Productions

IBM*

International Harvester'

Johns-Manville

Levi Strauss•

jerry Lewis Productions

Litton Industries

Lockheed

MacMillan-Bloedel

Martin Marietta

Memorex

Merrill Lynch
Mobil Oil•

Morgan Guaranty
N.W. Orient Airlines

Occidental Petroleum

Olin*

Phillip Morris
RCA

Reynolds Aluminum

Safeway Stores*
Saudi Arabian Airlines

Schlitz

Sears Roebuck (reins.)

Standard Oil of Indiana*

Teledyne

Tenneco

Texaco*

3 M Co.•

Times-Mirror Co.

Trans World Airlines

Union Oil

Uniroyal
United Brands

U.S. Steel

Western Bancorp.
Woolworth

Xerox*

JOHNSON & HIGGINS
A&P

Admiral

Amerace Corp.

American Dist. Telegraph*
American President Lines

Anaconda

BankAmerica*

Baxter Labs*

Boeing
Bristol-Myers*

Caterpillar Tractor•

Chrysler
Colonial Stores

Consol. Freightways*
Corning Glass

Del Monte

Delta Airlines*

Digital Equipment
Dow Chemical

E. 1. DuPont

Evans Products

Exxon*

Fairchild Semiconductor

First Natl. City Corp.*

Fluor Corp.*
Foremost-McKesson

General Motors*

Gent. Tel. & Electronics

Hammond Corp.
Hart Schaffner & Marx*

Heinz

Hercules*

IBM*

ITT

ITT-Avis*

ITT-Sheraton

Kraftco

Morton Salt

Natomas*

Olin*

Safeway Stores*
Southern Railway

. , l.

g

Talley Industries
Texaco*

3M Co.*

USM

United Brands

Westinghouse
Xerox*

ALEXANDER & ALEXANDER
American Airlines

Central Tel. & Utilities

Chessie System

Chrysler*
Dow Chemical*

General Motors*

Getty Oil

Girl Scouts of America

Gould Inc.

IBM*

ITT-Avis*

ITT-Continental Baking
Kaufman & Broad

Marcor

McDonnell-Douglas
Mobil Oil*

Northrop Corp.
Penn Central

Port Auth. of Houston

Rohm & Haas

Studebaker-Worthington*
Texaco*

FRANK B. HALL
American Dist. Telegraph•

3

t/

0

0

American Export Lines

City Investing*
Delta Airlines*

Gillette (domestic)*

Halston

Hercules*

L. A. Lakers

Natomas*

Pan Am World Airways
Purolator

Rockwell International

Santa·Fe International

Textron

Western Air Lines

REED SHAW OSLER

Canada Packers

T. Eaton*

Maple Leaf Mills
Sears Roebuck*

FRED. S. JAMES
Allied Chemical*

American Brands

American Dist. Telegraph*
Arcata National

Defoto Inc.

Heublein

Levi Strauss*

Motorola*

Polaroid

Standard Alliance

Standard Oil of Indiana*

'51 4

v .0
j I
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0

0

CORROON & BLACK

ARAMCO

Great Lakes Carbon

M. Lowenstein

Texaco*

ROLLINS BURDICK HUNTER
American Can*

Baxter Labs*

Macy's
Motorola*

Quaker Oats Co.
Trans Union*

United Airlines

SYNERCON
Genesco

Kroger Co.
McGrath Inc.

Signal Oil

Studebaker-Worthington*

BAYLY, MARTIN & FAY
City of L.A., Water-Light Dept.
Columbia Pictures

Electric & Gas Ind. Assn.

MCA Inc.

Metro-Goldwyn-Mayer
Mobil Oil*

Sperry & Hutchinson

Standard Oil of Ca.*

Twentieth Century Fox

*indicates partial account
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particularly in recent months with
Influences... brokers aggressively seeking for-

mer risk managers to act as ac-
Continued from page 37 count executives-who apparently
with Hall as that of technical ad- expect a risk manager to use for-
visor on large accounts. mer contacts to generate business.

But it's not unusual for a Mr. Long qualifies the role of
broker to leave one firm to go friendships and social contacts in
with another and take his ac- broker-client relationships by say-
counts right along with him. Risk ing that "friendships quite often
managers said there is often some provide the entree, but the insur-
question whether the broker keeps ance pnxiuct and services will de-

"Educationally. ten years ago the broker was head and shoulders
above the risk manager. Today they are equals, and you are finding
risk managers exceeding their brokers in ability and expertise. If that
continues, the role of brokers will be reduced to marketing only, parti-
cularly for the large insureds. If I want a nuclear specialist, I go to my
peers in other corporations for expertise, and only secondarily to a
broker." TOM HALLETE CORPORATE RISK MANAGER, JOY
MFG. CO.

that business with him because of
friendships or professional rela-
tionships with clients.

Nor is it unusual for risk man-
agers to talk freely of very lucra-
tive job offers from brokers-

g

6

6

w4-/-*

9

g

f

termine everything beyond that."
James P. Lang, insurance and

pensions director for Los Angeles-
based Litton Industries, told Busi-
ness Insurance that he has a clear
idea of how brokers are chosen be-

cause he just selected a new broker
. for Litton's foreign account by re-

questing proposals from four lead-
ing companies. "We chose a broker
based on types of services offered,
rather than price. The firms dif-
fered mainly in the caliber of
people who would service the ac-
count."

The insurance manager for an-
other West Coast firm, one of
the nation's manufacturing giants,
states unequivocally that "you do
have a lot of brokers who rely on
personal contacts to get business
... the fellows they play golf with.
But then you have the strictly
professional brokers ... and I try
to respond to the professionals
with good, new ideas."

RISK MANAGERS recognize
the danger of letting friendships
play too big a part in their busi-
nesses, and they generally try to
seek out brokers with new ideas in
risk management. Many maintain

Continued on page 100

Your claims get
settled quickly because

UK has adjusters
where youghave claims.

'f V

Sk&'
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age®broker
profiles

Continued from page 31
Principal officers: Kenneth W.

S. Soubry, chairman; William L.
Carter Jr., president; Joseph R.
Barr, vp; Henry Bartholomay
III, vp; John A. Bogardus Jr., vp;
Robert W. Borg, vp, administra-
tion and finance; George B.
Clark, vp; Robert A. Gielow, vp;
John B. Gray, president, Alexan-
der & Alexander of Michigan
Inc.; John G. Harrison, vp; Tin-
sley H. Irvin, vp; Douglas W.
Kincaid, vp; John C. Sienkiewicz,
vp; Hugo J. Standing, vp; John F.

From Portland, Maine to Portland, Oregon,
there's a UAC adjuster close by who can get to a
claim fast. And settle it quickly.

That's because we're everywhere.
Wrking out of 375 service locations across

the country, our highly-trained staff of over 3000
specialists serve both insurance companies and self-
insureds. UU're licensed to operate in every state.
killed in national, regional and local claims require-
ments. And have 50 years experience in all types

of property and casualty assignments.
Another part of UAC's fast claims service is our

unique Dial-A-Claim. A special. toll-free telephone
number for reporting claims anytime day or night,
seven days a week. That way, you get an adjuster
to the scene of an accident or loss before the facts of
the case are forgotten. Or valuable time is wasted.
The result is satisfied policyholders. And lower costs
on many claims.

Over 850 insurance companies and self-
insureds used UAC services last year and got
settlements that were fast and fair.

Let us help you with a single case. Or give us
the responsibility for receiving, reporting, adjusting
and paying the claims and losses of your clients in
any area where you lack full facilities.

For more information on UAC, what we can do
for you, and how fast, send the coupon or write
our head office in Chicago.

UNDERWRITERS ADJUSTING COMPANY '.
224 South \>/acker Drive r¤y
Chicago, Illinois 60606 19/

Send me information on UAC and a directory of offices.

Company

Addrea

Ciry

81 7/74
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Koehnlein, treasurer; Jerome H.
Carr, controller; Frank R. Wiec-
zynski, secretary. Parent compa-
ny: Alexander & Alexander

Services Inc.

Branch offices: Albany, An-
chorage, Atlanta, Baltimore, Bos-
ton, Buffalo, Chicago, Cleveland,
Columbia, S.C., Dallas, Denver,
Detroit, Elmira, N.Y., Esterville,
Fort Worth, Green Bay, Greens-
boro, N.C., Hartford, Honolulu,
Houston, Lincoln, Little Falls,
N.Y.,. Long Island, Los Angeles,
Miami, Minneapolis, Nashville,
Newark, New London, W.I., New
Orleans, New York, Omaha, Phila-
delphia Pittsburgh, Portland, Pu-
laski, W.I. Richmond, Rochester,
Sacramento, St. Louis, St. Paul,
San Antonio, San Francisco, San
Jose, Santa Barbara, Seattle,
Shreveport, Syracuse, Tallahassee,
Troy, Tulsa, Utica.

Subsidiaries: Alexander &

Alexander Securities Corp.;

Alexander International Ltd.;
Benefacts Inc.; Benefacts Ltd.;
Bufco Inc.; Tower Treaty Corp.

Mergers and acquisitions re-
ported in the past year: Mi-
dyette-Moor Insurance Agency;
Noack and Dean Insurance; C.E.
Powell & Co. Inc.; Insurance
Inc.; R. J. Paterson; McCloskey &
O'Neill; Strauss Insurance Agen-
cy; John E. Timmons & Co.; Rec-
reational Insurance Services Inc.;
Von Eberstein Agency Inc.;
Evans-Comtois & Co.; Bronson
Dennehy Ulseth Inc.; The Neale-
Phypers Co.; May, Potter, Mur-
phy & Carter Inc.; Mid-Pacific
Insurance Agency Ltd.; Kouns and
Walke Inc.; E. D. English and Co.;
Utica Mutual Associates Inc.; Ains-
worth Insurance Services Inc.;
Hamlin & Co. Brokers Inc.; Traff
& Associates Inc.; J. Watson
Beach.

The firm offers all insurance
and employe benefit-related ser-
vices, including consulting actu-
arial, risk management, loss
control, contract bonding, safety.

ALEXANDER & ASSOCIATES
INC.

1212 King Street, Jacksonville,
Fl. 32204; 904-384-3431

1972 1973

Premium vol. .. N/A N/A

Gross rev. ...... $ 147,000 $ 215,000
Employes ....... 5 5

Principal officers: J. T. Alex-
ander Jr., president; C. Kirby
Alexander, vp.

The company reports that 95%
of gross revenue in 1973 was de-
rived from commercial business.
Compensation is based on com-
missions.

Special services of the firm in-
clude risk analysis, commercial
and industrial packages, marine
coverages and employe benefits.
The company is a specialist in the
construction industry, truck fleets
and large fire capacity problems.

ALL COVERAGE AGENCY INC.
425 Northern Blvd., Great Neck,
N.Y. 11021; 516-487-4000

1972 1973

Premium vol. .- $ 1,500,000 $ 1,600,000
Gross rev. ...... 210,000 225,000

Employes ...... 10 12

Principal officers: Edward

Levine, president; Marvin R.
Levine, vp; Harold Harris, secre-
tary; Charles Mandel, treasurer.

The company noted that 70%
of gross revenue was derived
from commercial business last
year; compensation is based on a
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combination system.
Employe benefits, compensa-

tion, New York and New Jersey
disability, as well as pension and
profit-sharing, are special ser-
vices of the firrn.

ALLIED BROKERS CO.

135 Willow Road, Menlo Park,
Ca. 94025; 415-324-4428

1972 1973

Premium vol. $ 1,001,013 $ 1,100,567
Gross rev. 189,000 194,000
Employes 8 8

Principal officers: William J.
Connor and Ben Ames Grammar.

The company notes that 65.2 %
of gross revenue was derived
from commercial business last

year; compensation is based on
commissions.

Special services listed include
group department, pension, profit
sharing plans, mutual funds and
investments, real estate syndica-
tions, and commercial and indus-
trial equipment leasing.

THE ALPER AGENCY INC.

One North Wacker Drive, Chica-
go, Il. 60606; 312-263-1630

1972 1973

Premium vol. $ 1,250,000 $ 1,650,000
Gross rev. 220,000 300,000
Employes .. ... 10 14

Principal officers: Howard C.
Alper, president; Robert A. Wil-
son, vp.

Ninety-five percent of gross rev-
enue was from commercial ac-

counts. Compensation is based on
a combination system.

Special services offered include
rate analysis, OSHA, risk man-
agement, employe benefit coun-
seling, independent consultation,
full claim representation service.
The firm is a specialist in
manufacturers, job shops, indus-
trial firms and distributors.

ALTMAN-SINGLETON & CO.

114 W. 10th Street, Kansas City,
Mo. 64105; 816-842-6670

Premium vol.

Gross rev.

Employes ...

1972 1973

$ 5,000,000 N/A
948260 1,019,133

42 41

Principal officers: Paul M.

Britton, chairman of the board;
H. A. Sloan, president; H. S.
Bump, executive vp; H. L. Ni-
chols, vp and secretary.

Seventy-five percent of gross
revenue was from commercial

busine:s last year; compensation is
based on commissions.

Special services include em-
ploye benefits and association
group insurance. The firm is also
a specialist in the areas of agri·
business and poultry.

AMALGAMATED PROGRAMS
CORP.

161 William Street, New York,
N.Y. 10038; 212-964-3044

1972 1973

Premium vol. $10,250,000 $12,000,000
Gross rev. 1,100,000 1,300,000

Employes .. 45 50

Principal officers: Alexander

E. Fisher; Stephen J. Lovell. Par-
ent company: Safety Manage-
ment.

The company reports that last
year 95 % of gross revenue was
derived fronn commercial ac-

counts; compensation is based on
a combination system.

Special services offered include
loss control, engineering, OSHA
consultation, employe benefits.
They specialize in group safety
for workmen's compensation and

general insurance programs, ser-
vice self-insured programs for
workmen's compensation and au-
tomobile liability.

AMERICAN COMMERCIAL

AGENCY INC.

P.O. Box 10476, Charlotte, N.C.
28237; 704-373-5150

1972 1973

Premium vol. . $ 6,000,000 $25,000,000
Gross rev. .... 1,064,340 5,000,000 +
Employes 47 110

Principal officers: Richard H.
Eggerding, president and chair-

Oka Marsh & MeLennan!
You've been helping protect corporate assets

lor 102 years.

Whatt new?

7
H 7915753 A

7

We wouldn't last long in the insurance business if we disap-
peared once the premiums were paid. We wouldn't be the

world's leading insurance broker if we didn't deliver something
extra in service.

That's why Marsh & McLennan created the National Services
concept: to coordinate and deliver the ful scope of our techni-
cal and professional expertise to a client, no matter where
located; to enable us to function as a unified international

company, while supporting and augmenting the skills of our
local offices.

We've found it takes an intimate knowledge of clients, insur-
ance markets and the business environments in which they
operate to provide the most effective and economical insurance

0

'jAl

H7915753

D

coverages. So we've staffed the National Services organization
with senior specialists to meet specific client needs.
Our National Services include:

Accident & Health C aims International-

Average Adjusting Communications Employee Benefits
Aviation Consumer Life
Boiler Merchandising Loss Prevention
Bonding Group Pensions

Captives HJII Property
Cargo International- Surplus Lines &
Casualty General Reinsurance

The growing complexity of today's corporate risk management
problems frequently requires specialized solutions. These solu-
tions come from loca, Marsh & McLennan offices working with
our National Services organization.

en m aa ma

IM/SH &MeLZEHAN

The Knowledge Broker

man of the board; W. L. Felts, ex-
ecutive vp and secretary; John D.
Leak, executive VP. Branch

offices: Henderson, Raleigh, Win-
ston-Salem, and Chapel Hill,
N.C.; Boston, Ma.; Washington,
D.C.; Montgomery, Al.; Dallas,
Houston, Tx. Parent company is
Collier Cobb & Assoc. Inc.

The company notes that 80% of
gross revenue was derived from
commercial business last year;
compensation is based on com-
missions.

The company recently merged
with T. A. Dick Insurance Agency
Inc. of Raleigh, N.C., and pro-
vides a full range of services.

AMERICAN COVERAGE CORP.

185 Great Neck Rd, Great Neck,
N.Y. 11022; 516-487-3800

1972 1973

Premium vol. $ 6.600,000 $ 6,900,000
Gross rev. 740,000 810,000
Dmployes .. 28 28

Principal officers: Robert L.
Dubofsky, president; William B.
Krug, executive vp; Frank Meri-
no, vp; Sidney Wolkenberg, CLU,
vp; Herman Rich, vp; George
Warkow, vp; Joseph Pollock,
comptroller; Sharon Colon, secre-
tary. Subsidiaries: J. M. Marshall
Co. Inc.; Nut Dubofsky Co. Inc.,
American Coverage Life Plan-
ners Inc., Wolkenberg 8 Warshaw
Inc.

This firm noted that in 1973

90 % of gross revenue was de-

rived from commercial accounts;
compensation is based on a corn-
bination system.

Special services listed include
employe benefits, consulting and
engineering services, fire rating
analysis. The specialties listed
are real estate, construction,
manufacturing, movie and thea-
trical production.

AMERICAN INSURANCE
ASSOCIATES INC.

810 First Ave. NE, P.O. Box 606.
Cedar Rapids, Ia. 52406; 319-
362-1161

1972 1973

Premium vol. $ 754,640 $ 1,018,190

Gross rev. ...... 180,539 192,036

Employes ... 10 9

Principal officers: Fred L.
Bjornson, CPCU, president and
treasurer; Richard K. Cooper,
CPCU, vp and secretary. Branch
office: Mt. Vernon, Ia.

The company notes that last
year 60 % of gross revenue was
derived from commercial busi-
ness. Compensation is based on a
combination of commissions and ·
fees.

AMERICAN INSURANCE
MANAGEMENT INC.

511 E. Areadian Ave., Waukesha,
Wi. 53186; 414-547-0411

1972 1973

Premium vol. $ 9,100,000 $ 2,167,000
Gross rev. ... 2,400,000 349,044

Employes ....... 48 18
*1972 figures reported were for the entire
holding company; 1973 figures are for re-
tail insurance operations.

Principal officers: John L.
Owens, president; Philip Pierson,
vp. Parent company: The Ameri-
can Companies Inc. Branch of-
fices: Menomonee Falls, Milwau-
kee.

The firm noted that last year,
64% of gross revenue was de-
rived from commercial business;
compensation is based on a com-
bination systern.

A full range of services are
available. Specialties include

commercial fire and casualty and
group life and health.

AMERICA'S INSURANCE

CENTER

562 Blvd. Kenilworth, N.J. 07033;
201-272-6300

1972 1973

Premium vol. $ 3,229,974 $ 3,369,259
Gross rev. ... 697,975 608,285
Employes ..... 19 20

Principal officers: Raymond R.



Kravetz, president; Solon L. Li-
berman, vp; Mark M. Popin, vp;
Sylvia S. Kravetz, secretary and
treasurer. Branch offices: Pitts-

burgh, Lincoln, Des Moines, Kan-
;as City, Providence, Hutchinson,
Los Gatos, Richmond, Tampa,
Boston, Burlingame, Monterey,

The firm noted that in 1973,
91% of gross revenue was de-
rived from commercial business;
compensation is based solely on
commissions.

Special services listed include
employe benefits, engineering,
appraisals, OSHA consultation.
They are specialists in the fol-
lowing areas: special risks, pack-
age programs in surplus market,
reinsurance association programs,
and trade coverages.

ANCHOR INSURANCE

MANAGERS AGENCY

Electric Service Bldg., Fort

Worth, Tex. 76102; 817-336-7777
1972 1973

Premium vol. .. $ 3,000,000 $ 3,365,000
Gross rev. ...... 510,000 510,000
Employes ...... 19 21

Principal officers: R.P. An-
drews, partner; J. Ralph Bickley,
partner; Dan R. Biggins, partner;
Richard E. Gilliland, partner;
Walter Douning, account execu-
tive; Jade Miller, account execu-
tive; Hank Holmes, claims; Virgil
Armstrong, safety engineer.

The company notes that 80 % of
gross revenue was derived from
commercial business last year;
compensation is based on com-
missions.

The company offers a full
range of services including a loss
control and engineering depart-
ment as well as employe benefits.
Specialties include petro cherni-
cal, large cornnnercial and

contracting risks, surety and fi-
delity bonds.

ANCO/THE ANDERSON CO.

6300 Westpark Dr., Suite 400,
Houston, Tx. 77027; 712-781-8800

1972 1973

Premium vol. . . $10,900,000 $10,000,000
Gross rev. ...... 2,400,000 1,707,299
Employes ....... 66 63

Principal officers: M.L. Cash-
ion, CPCU, chairman of the
board; Dick B. Haddox, CPCU,
president; John Van Osdall,
CPCU, sr. vp; Jack Gardner,
CLU, sr. vp; J.O. Alexander, sr.
vp; J. Van Ballard, sr. vp; Jack
Spence, vp; Mike Townsend, vp;
Jerry Allard, secretary-treasurer.
Parent company: Anco Corp.
Branch offices: Bryan, Tx. Sub-
sidiaries: Pike/Anco.

The firm indicated that last

year, 80% of gross revenue was
derived fronn commercial ac-

counts; compensation is based on
a combination system.

Employe benefits, loss control,
OSHA consultation, claims ser-

vice, engineering, property rat-
ing, surplus lines facilities, and
brokerage facilities for out-of-
state agents are special services.

Specialties include professional
liability, ocean marine and off-
shore, property innovations,
Lloyd's coverage and contractors,
as well as all lines of insurance.

ANDERSON & ANDERSON
INSURANCE BROKERS INC.

333 Bayside Drive, Newport

Beach, Ca. 92662; 714-675-0350
1972 1973

Premium vol. .. $ 1,500,000 $ 1,450,000
Gross rev. ...... 225,000 235,000

Employes ....... 8 8

Principal officers: Robert M.
Anderson, C.P.C.U., vp; Donald
D. Anderson, president.

The company reports that 90%
of gross revenue was derived
[rom commercial business last
year; compensation is based on a
zombination of commissions and

Special services are noted as
employe benefits and engineer-

ing. Specialties include contract
surety bonding, professional lia-
bility coverage for architects and

engineers, and commercial ma-
rine coverage.

ANDERSON BANKING CO.

931 Meridian Street, Anderson,
In. 46015; 317-644-8861

1972 1973

Premium vol. .. $ 1,099,723 $ 1,135,864
Gross rev. 194,047 210,100
Employes .9 10

Principal officers: Thomas H.
Borges, vp-manager, insurance
department; J. Harold Berkshire,
executive account producer; Oscar
Mels, Jr., executive account pro-
ducer. Branch offices: Anderson,
Chesterfield, Frankston.

The company reported that
55 % of gross revenue was de-
rived from commercial business

in 1973. Compensation is based
on a combination system of com-
rnissions and fees.

Special services include risk

management surveys and loss
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A high technology, risk-oriented group offers a three-tiered program of EARTHQUAKE RISK ANALYSIS
services including:

• Seismic site evaluations

• Structural dynamic response evaluations

• I ndividual and collective property damage loss potential estimates

• Collapse potential determinations

• Cost/benefit trade-offs

• Remedial design work

• Independent damage appraisals

for owners, lenders, buyers, sellers, tenants, underwriters, and re-insurers.

Services are applicable to a wide range of old or new, existing or proposed facilities, including buildings, dams,
bridges. towers, refineries, utilities, etc.

GROUP 10 SYSTEMS/PO. Box 60147/Los Angeles, California 90060/(213) 683-1917

MADE-TO-MEASURE
Are you this careful when you buy property damage insurance for your plant?

You should be. And,you can be: With the help
of the versatile pro's from Protection M utual

with "Pre-Engineered Protection." A complete
corporate insurance coverage plan tailor-made
to fit your specific requirements.

A Protection Mutual engineer will conduct

a detailed inspection of your plant... establish
employee educational programs... and show
you money-saving ways to increase property
protection and decrease premiums.

Write or call for your copy of the Protection
Mutual booklet, "Property Conservation."

PROTECTION MUTUAL

Insurance Company
300 South Northwest Highway · Park Ridge. Illinois 60068 • (312) 825-4474
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agent/broker
profiles

control. The firm is a specialist in
institutional and industrial cov-

erage.

CHARLES F. ANDREWS &

ASSOCIATES

680 Whitehead Road, Trenton,
N.J. 08638; 609-695-6334

1972 1973

Premium vol. .. $ 1,578,000 $ 1,644,910
Gross Rev. . 237,500 274,500
Employes 17 15

Principal officers: Kenneth J.
Andrews, president; Raymond L.
Messier, vp.

The firm notes that 60% of
gross revenue in 1973 was de-
rived from commercial business:
compensation is based on a com-
bination system.

Special services listed include
fire rate analysis.

ARCHER-MEEK-WEILER

AGENCY INC.

21 E. State Street, Columbus, Oh.
43215; 614-221-3225

1972 1973

Premium vol. $ 2,177,518 $ 2,377,959
Gross rev. . . 510,975 558,882
Employes .. 11 11

Principal officers: Alan R.
Weiler, CPCU, president; Frank
J. Kuesel, vp; Richard P. Smith,
CPCU, vp; Charles D. Schaefer,
VP.

The firm reports 75 % of gross
revenue is from commercial ac-
counts in 1973. Compensation is
based on conlmissions.

The company specializes in
«risk management for retail and
wholesale accounts, and offers
fire rate engineering and valua-
tion appraisals.

ARCO INSURANCE SERVICE
INC.

1045 South Bixel St., Los An-
geles, Ca. 90015; 213-748-5551

3

1972 1973

Premium vol. $ 1,325,000 $ 1.480,000
Gross rev. ...... 225,350 251,691
Employes ....... 11 12

Principal officers: C.H. Schu-
bert, president; E.W. Millward,
vp; J.D. Moore, secretary; G.
Gordon Biles, treasurer.

The company reported that
65 % of gross revenue was de-
rived from commercial business
last year; compensation is based
on commissions.

THE ASSOCIATED AGENCIES
INC.

Penn 95 Plaza, Newton, Pa.
18940; 215-968-4294

1972 1973

Premium vol. $ 6,000,000 $ 6,500,000
Gross rev, . , . . . 400,000 425,000
Employes ...... 5 6

Principal officers: Philip J.
Corso, president; Ronald J. Kel-
lett, vp; William Hellman, vp.
Subsidiaries: Associated Corpo-
rate Advisory Service Inc.;
Grace-church Associates Inc.

our concept of RISK MANAGEMENT is:

1. Avoid unnecessary risk

2. Eliminate

. Reduce

ca n not

1 1

if possible, present risks

/ i \
and/or control risks which
be<Sided or eliminated

14\ 1
4. Self-administer risk Where economically

feasible

5. Transfer to a professional risk bearer
any risk with catastrophe potential

RISK and INSURANCE MANAGEMENT since 1911

JAMES S. KEMPER & COMPANY
20 North Wacker Drive · Chicago, Illinois 60606
( 312) 321-8500

The company reported that
100% of gross revenue was de-
rived from commercial business

last year; compensation is based
on a combination of commissions
and fees.

Special services are listed as
brokerage accounts, insurance

consultant services. Retail stores,
railroad accounts, commercial

mass merchandising programs
and reinsurance placements are
listed as the company's special-
ties.

ASSOCIATED INSURANCE
AGENCY

444 Executive Center Suite 130,
El Paso, Tx. 79902; 915-544-4751

1972 1973

Premium vol. .. $ 800,000 $ 1,100,000
Gross rev. ... 182,000 244,000
Employes ..... 5 10

Principal officers: Richard L.
Carvajal, president; J.R. Ken-
nard, vp and general manager.

The firm reports that 80 % of
gross revenue was derived from

Albanv · Atlanta · Baltimore · Boston • Buffalo · Chicago • Davenport · Denver · Grand Rapids • Indianapolis · Kansas City
Los Angeles · Milwaukee · Montgomery · New York • Omaha · Orlando • Peoria · Philadelphia • Phoenix · Pittsburgh • Rockford
St Louis · Saginaw · San Antonio • San Mateo • Santa Barbara • South Bend • Springfield, New Jersey • Syracuse • Wilmington • Toronto

commercial accounts last year.
Compensation is based strictly on
commissions.

Special services of the compa-
nys' casualty division include
risk management service, loss
control assistance with licensed
claim supervisor. A full range of
employe benefit programs and
estate planning services are spe-
cial services of the life division.
Construction operations includ-
ing high volume of surety bonds
are the firm's specialty.

ASSOCIATED INSURANCE
MANAGERS INC.

1709 Nichol Ave., P.O. Box 940,
Anderson, In. 46015; 317-644-3331

1972 1973
Premium vol. $ 2,400,000 $ 2,800,000
Gross rev. 448,000 476,000
Employes . 22 30

Principal officers: WiEIiam J.
Garrity, president; Marion With-
ers, vp; Thomas Decker, exec. vp
and treasurer; Earl Oaks, secre-
tary. Parent company: Manage-
ment Advisors Inc. Branch of-
fices: Muncie, Fort Wayne, La-
fayette, Dunkirk, Fortville, Sum-
mitville, Richmond, New Castle,
Hagerstown. Subsidiaries: Agen-
cy Premium Finance Inc.; Realty
Management Services Inc.; Hoos-
ier Auto/Truck Leasing Inc.;
Flameout Inc., Association Pro-
gram Mgrs. Inc.

The firm reported that 70% of
gross revenue was derived from
commercial accounts during the
past year; compensation is based
on a combination system.

They offer special services in
the area of life and group pro-
grams, fire and casualty. The
firm specializes in soliciting com-
mercial mass merchandising ac-
counts.

ASSOCIATED INSURERS INC.

401 Glenwood Ave., Raleigh, N.C.
27611; 919-833-2861

1972 1973

Premium vol. .. $ 4,000,000 $ 4,100,000
Gross rev. ...... 460,000 664,482
Employes ... .. 27 30

Principal officers: Hugh H.
Murray, president; H.L. Petrey,
executive vp; Robert H. King, vp;
Lilian E. Murray, secretary-trea-
surer.

The company reported that
80 % of gross revenue was de-
rived from commercial business
last year; compensation is based
on a combination of fees and
commissions.

ASSOCIATED RISK
MANAGERS INC.

6515 E. 82nd St., Suite 212, Indi-
anapolis, In. 46250; 317-849-2060

1972 1973

Premium vol. .. $42,000,000 $48,720,000
Gross rev. ...... 7,421,551 8,282,400
Employes . 243 284

Principal officers: Jack Stras-
sweg, Sr., president; L.E. O'Brien,
CPCU, executive VP; Robert

Boughman, vp; Donald Scott,
secretary. Branch offices: Wa-
bash, South Bend, Evansville,
Merrillville, Marion, Scottsburg,
Bedford, Kokomo, Michigan City,
Indianapolis, Lafayette, Muncie,
Elkhart, Richmond, Terre Haute,
Fort Wayne.

Affiliates: Beauchamp &
MeSpadden ; Bruner-Cassidy;
Guffin, MacLennan & Bain; Cit-
izens Commercial Agency; John-
son-Hoffman; Jones Insurance
Agency; Keach & Grove; John L.
Kiley; Lindenmeyer Insurance
Assoc.; M-J Agency; Mayerstein-
Burnell; Morrison-Galliher; Old
Reliable; Robbins-Matherly-Dils;
Sycamore Agency; Yaste, Zent &
Rye. Affiliations: Jones Insur-
ance Agency, Scottsburg, In.;
Morrison-Galliher Inc., Muncie,
In.

For 1973,74% of gross revenue
was derived from comercial ac-

counts; compensation is based on
commissions.



A full range of services is of-

praisals, claims service and

premium financial service. They
specialize in statewide insurance
plans for state government, fran-
chise-statewide accounts and as-
sociations.

ATHENS INSURANCE
AUSTIN & CO. INC.
110 Washington, N.W., P.O. Box
809, Athens, Tn. 37303; 615-745-
3062

1972 1973

Premium vol. $ 2,468,523 $ 2,845,971
Gross rev. ... 426,904 524,432

24 24
Employes

Principal officers: Samuel L.
Feezell, president; Robert E.
Cook, CPCU, vp; J.R. O'Donnell,
vp; Nancy J.A. Thornburg, secre-
tary; H.M. Ellis, treasurer. Parent
company: Athens Insurance Com-
pany Inc. Subsidiaries: Feezell
and Associates, Feezell & Millsaps.

The company reported that last
year, 75% of gross revenue was
derived from commercial ac-

counts; compensation is based on
a combination system.

A full range of services is
available. Surety bonds are the
firm's specialty.

102 State Street, Albany, N.Y.
12201; 518-465-3591

1972 1973

Premium vol. .. $ 1,800,000 $ 2,000,000
Gross rev. ... 360,000 370,000

13 13
Employes . .

Principal officers: Charles M.
Liddle III, president; Howard J.
Rutherford, executive vp; James
P. Faughnan Jr., vp; Herbert L.
Trence, CPCU, vp.

The company reports that in
1973, 80% of gross revenue was
derived fronn connrnercial ac-

counts. Compensation is based on
a combination system.

The firm is a specialist in com-
mercial group insurance for inde-
pendent schools and construction
bonds and insurance.

Principal officers: Irving A.
Backman, president. Affiliates:
Labac Insurance Agency Inc.;
Advance Insurance Agency Inc.;
Group Service Corp.

The company noted that 98%
of gross revenue was derived
frorn cornrnercial business in

1973; compensation is based on
commissions.

Special services include em-
ploye benefits, and a new self
funding compensation plan. Life
insurance and group insurance,
deferred compensation and trade
association plans are listed as
specialties of this firm.

BAILE
VEGA
INC.

213 B
New

581-25

Premiu
Gross r
Employ

BABB INC.
850 Ridge Ave., Pittsburgh, Pa.
15212; 412-237-2020

1972 1973

Pr€mium voI. . . N/A N/A

Gross rev. ...... $ 4,140,000 $ 4,450,000
200 217

Employes .

Principal officers: Chandler G.
Ketchum, chairman and chief
exec officer; Harold S. Bigler,
president and chief operating of-
ficer; W. M. Waugh Jr., vp ; R. B.
Livingston, vp; W. M. Steeler, vp;
E. D. Ging, vp; R. M. Hainsfur-
ther, vp; David G. Roof, vp; Ro-
land B. Whitridge, vp; Edward J.
Green, vp; Harry B. Hiltz Jr., vp;
Peter Parr, vp.

Branch offices: Pittsburgh,
Wayne, Plainfield, Cleveland.
Subsidiaries: American Invest-
ment Guaranty Corp.; Babb
Computer Systems Inc.; Higham-
Whitridge Securities Inc.; Babb-
Matthes Inc.; Babb Investments
Inc.; National Management Ser-
vices Corp.; Planning Dynamics
Inc.; Higham, Neilson, Whitridge
& Reid Inc.

The firm notes that in 1973,
90 % of gross revenue was de-
rived from commercial accounts;
compensation is based on a com-
bination system.

Special services described in-
clude consulting actuarial, tax
shelter research and marketing,
political risk insurance, benefit
administration, OSHA consulta-
tion, corporate planning instruc-
tion. Specialties of the company
include trade association market-
ing.

IRVING A. BACKMAN &
ASSOCIATES
2 Center Plaza, Boston, Ma.
02108; 617-742-7015

1972 1973

Premium vol. .. $ 6,500,000 $ 6,800,000
500,000 550,000

Gross rev. 14

Employes 14

Y, ENGELHARDT &
INSURANCE AGENCY

aronne Street, Suite 300,
Orleans, La. 70112; 504-
84

1972 1973

m vol. .. $ 2,316,000 $ 2,601,000
ev. 393,273 456,179

16 17
es ···

COMPLETE INSURANCE MANAGEMENT
and ADVISORY SERVICES

Professional - Objective

043

Herbert L. Jamison & Co.

90 Park Avenue
New York, New York 10016
Area Code 212 - Oxford 7-6678

Keeping a
healthcare program
6healthy'can be a

difficult trick!
We know, because Health
Application Systems (HAS)
specializes in health care ad-
ministration. Currently, HAS
employs close to 500 profes-
sional, technical and admin-
istrative people whose pri-
mary function is to aid
administrators in devel-
oping, maintaining and con-
trolling health care pro-
grams.

HAS Experience and
Services

The experienced specialists
at HAS understand the
needs and problems of both
administrators and providers
in such matters as utilization
controls, PSRO and peer re-
view organization, financial
management, and manage-
ment reporting systems. Our
broad experience and diver-
sified inventory of skills en-
able HAS to develop and
administer a complete health

care program. This is impor-
tant even if your immediate
concern involves only a por-
tion of an entire program,
because HAS can handle
that particular aspect with
an understanding of how it
will affect your overall
program.
Among the services offered
by HAS are comprehensive
information systems, con-
sylting services, sophisticat-
ed data processing services
and facilities management
for both public and commer-
cial health care programs.

When should you call
HAS for help?

(1) Whenever you are con-
cerned about keeping your
health care program's costs
or performance in line with
your expectations; (2) when
you are setting up an HMO
or PSRO organization or
hospital review program and

want. knowledgeable guid-
ance in developing plans
and operations capability; (3)
when you want to review
your program for possible
areas of improvement; (4)
when you are in need of ex-
perienced administrative
and data processing assist-
ance for your program.
For complete information
about HAS, write to: Health
Care Program Information
Center, Health Application
Systems, 875 Mahler Road,
Burlingame, California

94010.

Health A
Application/
Systems f
Catalyst in Health Care
Offices in Burl:ngame, CA • San Ber-nardino, CA • Washington, DC • Clifton,
NI • Raleigh, NC • Chicago, IL.
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agent/broker
profiles

Principal officers: August En-
gelhardt, president; Curtis Bailey,
vp; Delery Vega, secretary-treas-
urer.

The firm reports that 75 % of
gross revenue was derived from
commecrial accounts last year.
Compensation is based on a com-
bination system of commissions
and fees.

Special services offered include
employe benefits. Large commer-
cial and marine coverage, and all

types of professional liability in-
surance are specialties of the
company.

BALDWIN, SIMONS &
CAMPBELL INC.

Valley Bank Tower, Suite 1900,
Springfield, Ma. 01115; 413-785-
1575

1972 1973

Premium vol. .. $ 3,700,000 $ 4,080,000
Gfoss rev. ...... 600,000 657,000

Employes ....... 30 24

Principal officers: Richard L.
F. Simmons, CPCU, president;
Edmund R. Jenks, vp; H. T. Jen-
sen Jr., assistant vp. Subsidiaries:
BS&C Financial Services Inc.

The firm notes that in 1973

74% of gross revenue was de-
rived from commercial business;
compensation is based on a com-
bination system.

Risk management and employe
benefits were listed as special
services. The firm specializes in
construction wrap-ups and truck-
ing risks.

BARTON, CURLE & McLAREN
INC.

829 Electric Building, Indianapo-
lis, In. 46204; 317-635-2311

1972 1973

Premium vol. .. $ 8,379,970 $10,377,400
Gross rev. ...... 963,697 1,193,401

Employes ....... 32 33

Unfortunately, the chances of your pension plan
taking "early retirement" are greater than ever before.

Simply because pension planning has become so
complex: growing union demands, spiraling inflation costs,
ever-changing legislation. All good reasons for a growing
company to seek out the best possible pension advice and
counsel. As offered by the consulting actuarial division
of Alexander & Alexander Inc.

Through first-hand, in-person consulting, our fully
qualified, professional actuaries can show your company
how to make the most of today's changing trends-and
more important, tomorrow's.

Principal officers: Arthur S.
Robinson, president; Charles J.
Lehr, executive vp; Donald W.
Blair, sr. vp; Brian D. Field and
James A. Carlten, vp; Charles E.
Barker, secretary; Mary Ellen
Pixley, treasurer. Subsidiaries:
Cogeneric, Inc.

The company notes that 90 % of
gross revenue was derived from
commercial accounts in 1973.

Compensation is based on a com-
bination system.

A full range of services is
available.

BAYLY, MARTIN & FAY INC.

3200 Wilshire Blvd., Los Angeles,
Ca. 90010; 213-381-5371

1972 1973

Premium vol. .. $150,000,000 $180,000,000
Gross rev. ...... 12,300,000 15,000,000

Employes....... 500 525

Principal officers: C. R. Warde,
president; S. Alcorn, nat'l vp-op-
erations; A. Surtees, vp-finan-
cial; J. Seiter, nat'l. vp-employe

DO

benefits services; Jay Guerena,
treasurer.

Branch offices: Anchorage,

Atlanta, Chicago, Dallas, Detroit,
Honolulu, Houston, London, Los
Angeles, New York, Oakland,
Paris, Philadelphia, Portland,
San Diego, San Francisco, San
Pedro, Seattle. Parent company:
The Sperry and Hutchinson Co.
Acquisitions reported in past
year: Simmerer & Co.; Odell &
Co.; Harry Potesh & Assoc.

The firm notes that in 1973

97 % of gross revenue was de-
rived from commercial accounts;
compensation is based on a com-
bination system.

Special services listed include
average adjusting, claims admin-
istration, credit administration,
risk management consulting,
computer claims service, loss
prevention, captive insurance

company management, actuarial
services, employe benefit pre-
paid self-insurance programming
and administration, workmen's

MR/\11

The whole idea being: to help your company pinpoint
the right level for its pension costs, streamline its plan
administration, and let you get the most out of your
company's hard-earned money.

For rrore information on pension planning and other
employee benefits, talk to us.

We're Alexander & Alexander. Consulting actuaries
and employee benefit specialists. Risk managers for
business and industry worldwide. Insurance brokers, agents
and consultants.

Alexander.& Alexander Inc., Information Services,
Dept. F, 1185 Avenue of the Americas, New York, N.Y. 10036

Alexander
8Nexander

compensation self-insurance pro-
gramming and administration,
loss funding programs. They
specialize in entertainment cov-
ers, malpractice programs, city
and school district manuscript li-
ability, financial institution pro-
grarns.

BEACON INSURANCE

AGENCY & BEACON EXCESS
& SURPLUS LTD.

400 E. Randolph St., Chicago, Il.
60601; 312-467-6000

1972 1973

Premium vol. .. $ 1,300,900 $ 2,000,000
Gross rev. ...... 182,000 200,000

Employes ....... 6 8

Principal officers: Don H. Rose-
root, Ralph Ball.

The firm noted that 73% of

gross revenue was derived from
commercial business last year;
compensation is based on a com-
bination of commissions and fees.

The company specializes in all
lines of hard to place risks.

BEDFORD INSURANCE
SERVICES INC.

7966 Beverly Blvd., Los Angeles,
Ca. 90048; 213-653-5060

1972 1973

Premium vol. ..$ 15,000 $ 20,000

Gross rev. ....... N/A N/A
Employes .,..., 50 60

Principal officers: F. Rosenthal,
president; Steven Jordon, vp; Mel-
vin Benjamin, secretary. Name of
parent company: UNICO Ameri-
can Corp. Branch offices: Seattle,
Eugene, Oakland, Fresno, Fuller-
ton, San Diego, Phoenix, Las
Vegas, Denver and Miami. Sub-
sidiaries: Unifax Insurance Sys-
terns Inc.

The firm reports 100% of 1973
gross revenue was derived from
commercial accounts. Compensa-
tion is based on a combination

system.
Special services include em-

ploye welfare department, casual-
ty engineering department, in
addition to a full range of services.
The company specializes in auto
and truck rental and leasing na-

tionwide, liquor dealers packages,
hotels, motels, apartments, shop-

ping centers, office buildings,
churches, convalescent hospitals.

BENNETT, WALLACE, WELCH
& GREEN INSURANCE INC.

641 1st St. S., P.O. Box 3842, St.
Petersburg, Fl. 33731; 813-822-
4616

1972 1973

Premium vol. .. $ 2,550,000 $ 2,605,000
Gross rev. ..... 475,000 485,000

Employes ... 24 24

Principal officers: William P.
Wallace, president; Stanley C.
Shaver, vp; John I. Welch, vp.

The company reported that last
year, 60% of gross revenue was
derived from commercial ac-

counts; compensation is based
entirely on commissions.

Special services include em-
ploye benefits, and mutual funds.
Specialties of the firm are con-
struction wrap-ups, the poultry
industry, utilities, financial insti-
tutions, apartments, architects

and professional insurance.

1. BERMAN CO. INC.

P.O. Box 140, 423 S. Hull Street,

Montgomery, Al. 36101; 205-

834-6300; 404-321-0303
1972 1973

Premium vol. $ 2,700.000 N/A
Gross rev. ...... 410,000 470,000

Employes ... 14 21

Principal officers: M. J. Roths-

child, president; Knight H. Ber-
man, executive vp; Paul W.
Miles, senior vp.

The firm said 85% of gross rev-
enue was derived-from commercial

business for the past year; comp-
ensation is based on a combination
of commissions and fees.

The firm offers a full range of
services. Specialties include man-



ufacturing and interstate risks,
self-insurance consulting, bank-
ing and financial institution,
public corporations, construction,
cold storage and warehouse cov-
erages, aviation insurance.

BERTSCHMANN & MALOY
INC.

55 John St., New York, N.Y.
10038; 212-233-6560

1972 ·1973

Premium vol. .. $ 4,793,784 $ 4,850,000
Gross rev. 582,193 605,255

Employes .. 42 42

Principal officers: Edward J.
Maloy Jr., president; John F.
Maloy, treasurer; Robert H.
Maloy, vp; William J. Maloy Jr.,
vp; Frank J. Browne, vp; James
Dunlop, VP.

The company notes that last
year, 65 % of gross revenue was
derived fronn cornnnercial ac-

counts; compensation is based on
a combination system of fees and
commissions.

Special services listed include
group employe benefit policies.
They specialize in marine cargo
settlement of marine claims.

KENNETH BIEBER INC.

100 E. 42 Street, New York, N.Y.
10017; 212-697-3100

1972 1973

Premium vol. .. $ 800,000 $ 1,200,000
Gross rev. ...... 130,000 150,000
Employes ,,..... 4 5

Principal officers: Kenneth
Bieber, president; Joseph N.
Aimi, vp. Subsidiaries: Howard
V. Conkey Inc., John S. Wald
Inc. Acquisitions in the past year:
Howard V. Conkey Inc.

The company reports that in
1973, 80% of gross revenue was
derived fronn commercial ac-

counts. Compensation is based on
a commission system.

Special services include a com-
plete range of employe benefits.
The company is a specialist in
commercial lines, such as retail
stores.

ROBERT E. BILL
ASSOCIATES INC.

200 Garden City Plaza. Suite 312,
Garden City, N.Y. 11530; 516-
248-8585; 212-895-3160

1972 1973

Premium vol. $ 1,000,000 + $ 1,500,000 +
Gross rev. .... 150,000 200,000+
Employes 9 10

Principal officers: Robert E.
Bill, president; George E. Farn-
worth, executive vp; George J.
Daube, vp; Thomas F. Corroon,
VP.

The company reports that 90 %
of last year's gross revenue was
derived from commercial busi-
ness; compensation is based on a
combination of commissions and
fees.

Special services include fire
rate engineering, and employe
benefits. The company is a spe-
cialist in construction and con-
struction equipment dealers, seed
merchants and association group
plans.

BINDER-LIFSON & BORRUS
391 Millburn Ave., Millburn, N.J.
07041; 201-376-6100

1972 1973

Premium vol. .. $ 1,851,500 $ 1,932,250
Gross rev. ...... 288,000 - 303,500
Employes . 14 14

Principal officers: Edward A.
Lifson; Bernard D. Borrus; Jef-
frey B. Ackerman.

The company reported last
year that 70% of gross revenue
was derived from commercial ac-
counts. Compensation is based on
commissions.

The firm offers special services
for risk management including
employe benefits and loss control.

BLEICHROEDER, BING
& CO. 1 NC.

127 John St.. New
[0038; 212-747-5000

York, N.Y.

Premium vol.

Gross rev.

Employes .

1972 1973 76301; 817-723-7111
$18.000,000 $19,700.000 1972 1973

2,000,000 2,200,000 Premium vol. $ 2,000,000 $ 2,100,000100 100 Gross rev. ..... 330,000 350,000
Employes ....... 17 18Principal officers: Thomas B.

Herzfeld, chairman and execu-
tive vp; John W. Bing, president;
Ernst L. Nauen, sr. vp; John L.
Busi, treasurer. Ernest M. Milch,
Andrew E. Rossmere, Hans Op-
penheimer, Stanley Brandt, Eli
Hirsch, vp. Subsidiaries: Blei-
chroeder, Bing Life Associates
Inc., Bleichroeder, Bing & Co.
( Illinois) Inc., Oceanic and Gen-
eral Brokerage Corp.

Ninety percent of gross revenue
was from commercial business in
1973; compensation is based on a
combination system.

It specializes in marine, hull and
and cargo, and reinsurance.

BOLEY FEATHERSTON
HUFFMAN & FRAZEE CO.
INC.

703 Lamar St., Wichita Falls, Tx.

Principal officers: Don Boley,
president; Steve Deal, vp; J. B.
Featherston, vp; Eddie Huffman,
vp; Robert Frazee, secretary and
treasurer.

The firm notes that 65 % of
gross revenue was derived from
commercial business; compensa-
tion is based on commissions.

Special services include em-
ploye benefits, loss control and
OSHA consultation. The firm
specializes in construction and fi-
delity bonds, wrap-ups, and retail
manufacturing.

BOOCKFORD & CO.

2021 Spring Rd., Oak Brook, Il.
60521; 312-654-8282

1972 1973

Premium vol. .. $ 1,488,000 $ 1,417,000
Gross rev. 237,000 278,000
Employes .9 9

Principal officers: W. D. Boock-
ford, president; Louis F. Chiodo,
VP.

The firm noted that 88 % of
gross revenue was derived from
commercial business in 1973;
compensation is based on a com-
bination of commissions and fees.

Special services listed include
employe benefits. Hospital prof-
essional liablity is the firm's spe-
cialty.

BOSWORTH-WEST & CO.

1818 W. SW Loop 323, P.O. Box
659, Tyler, Tx. 75701; 214-592-
1621

1972 1973

Premium vol. .. $ 1,750,000 $ 2,077,814
Gross rev. 237,017 247,838
Employes ....... 7 8

Principal officers: Fred E. Bos-
worth, partner; Oscar H. West
Jr., partner; Jerry R. Shelton,
partner; Glenn Taylor, partner;
Leon Kent, partner; Bob Shaw,
partner; Claire B. Bledsoe, asso-
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ciate.

This firm announced that last
year, 70% of gross revenue was
derived from commercial busi-
ness; compensation is based on a
combination system.

They offer a full range of ser-
vices with the exception of engi-
neering.

BOTTARI, HOLLAND
& ZARLEY

2150 Franklin Street, Oakland,
Ca. 94612; 415-835-4600

1972 1973

Premium vol. .. $ 900,000 $ 1,150,000
Gross rev. ...... 146,259 183,341
Employes ..... 8 9

Principal officers: Victor Bot-
tari Jr., president; John P. Hol-
land Jr., CPCU, vp, secretary and
treasurer; E. Brown Zarley, vp.

The firm notes that in 1973,
64 % of gross revenue was de-
rived from commercial accounts.
Compensation is based on a com-
bination system.

FRANK B. HALL & CO.
NOW HAS A NEW SIGNATU RE.

BUT WERE OLD HANDS ATALL TYPES OF INSURANCE.

Frank B. Hall & Co. is one cf the world's
most prominent insurance brokerage
organizations representing clients of all
types, sizes and industries around the globe.
Yet, many of our clients know us by another
name. In the field of aviation insurance,
we're better known as Parker & Co.
International, Inc. New England business-
men know us as Boit, Dalton & Church, Inc.
And in Detroit, we're called Byrnes-
McCaffrey, Inc. Confusing? Perhaps. So
to simplify things, we've combined all our
operations under one name-Frank B. Hall.
And we've adopted a new signature.

But remember, we're still old hands at
risk management, property and casualty
insurance, claims handling, marine insur-
ance, aviation insurance, employee benefit
consulting, loss control, property con-
servation and more. And you still get
the same personal service which we feel
distinguishes us from others in our industry.

Need help in developing a risk manage-
ment program which will maximize your
overall earnings and cash flow? Find out
what Frank B. Hall's unique combination
of worldwide expertise and individual
attention can do for your company.

Frank B. Hall & Co., Inc.
Corporate Headquarters:
88 Pine Street

New York, N. Y. 10005

Insurance Brokers · Average Adjusters · Estate Analysts · Employee Benefits Consultants · Actuaries
Offices in major cities throughout the world.
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Special services include risE f
analysis, OSHA consultation, and
the company is a specialist in man-
ufacturing and youth groups.

BOYLE, FLAGG & SEAMAN
INC.

209 S. La Salle St., Chicago, Il.
60601; 312-726-2511

1972 1973

Premium vol. $ 1,617,841 $ 1,684.406

Gross rev. 294,900 319,734

Employes 8 8

Officers: Roy L. Proctor, presi-
dent; William T. Carey, vp.

75 % of gross revenue was de-
rived from commercial business

last year; compensation is based
solely on commissions.

Full services afailable.

BRAUN & BRAUN INC.

7th floor, Sill Bldg., Flint, Mi.
48502; 313-767-6180

1972 1973

Premium vol. $ 3,013,500 $ 4,163,000
Gross rev. 469,401 535,000
Employes 16 17

Officers: Philip J. Braun, presi-
dent; Robert E. Benson, senior vp;
Anthony E. Abaid, vp of sales;
John J. Byder, secretary; Stephen
J. Braun, assistant secretary; Mi-
ehael J. Charboneau, treasurer. Ac-
quisitions: Became equal share-
holder in Associated Risk Man-

agers Inc. of Michigan.
The company noted that 70%

of gross revenue in 1973 was de-
rived from commercial business;
compensation is based on a com-
bination of commissions and fees.

Specialty: risk management con-
sulting, banks and governmental
bodies.

BREITBART-GELLER INC.

351 Minorea, P.O. Box 100, Coral
Gables, Fl. 33134; 305-448-2684

1972 1973

Premium vol. $ 1,500,000 $ 1,750,000+

Gross rev. 240,000 265,000 +

Employes 10 9

Principal officers: Andrew A.
Geller, CLU, CPCU, president;
Bernard B. Breitbart, vp.

The company announced that
last year 70 % of gross revenue

w,·as derived from commercial

business; compensation is based
on a combination system.

Special services include risk
management, employe benefits.

BROKERAGE RESOURCES

INC.

156 William St., New York, N.Y.
10038; 212-233-7171

1972 1973

Premium vol.  $50,000,000 $53,000,000
Gross rev. .. 7,000,000 7,000,000

Employes 219 209

Principal officers: Donald P.

Ferrarini, president; Irving R.
Weinraub, executive vp; Howard
Miller, vp, director of sales. Par-
ent company: Integrated Re-

«Itprotects us fromjust about everything
including Florida hurricanes."
Ivan Swope, Vice President, Property Management, First Federal Savings of Miami.

"If a holdup or burglary is attempted, we know
about it instantly, so we can call the police.

"If a fire breaks out, it alerts us automatically, so
we can call the fire department and notify occupants.

"If a chiller, pump or air handling system goes
out, if temperatures stray, it sounds an alarm so we
can call a repairman.

"We'rehopingtodevelop an energyconservation
program around it to run building utilities only
when needed. Andwe're considering it for shedding
electrical loads to minimize demand penalties.

"We'll be using it to protect our twelve offices

--

from one central location.

"And when a Florida hurricane threatens, we
can use it to.lower a steel shield that protects
first floor·windows.

"By performing these - and other - functions
automatically, it saves us energy, money and man-
power. We're very pleased with our Alpha 3000

.

central control system. And you can quote me.
Honeywell can also quote many more satisfied

central control customers. Call your local
Commercial Division Office. Or write: Honeywell,
Dept. 62246, Minneapolis, MN 55408.

Run a fine tuned building.
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sources Inc. Branch offices:

Chicago, Cleveland, Seattle,
Miami Beach, Los Angeles, Port-
land, Fresno, Sacramento, San
Diego, San Jose. Acquisitions:
Titan Agency of Chicago.

The firm indicated that for the

year past, 90% of gross revenue
was derived from commercial ac-

counts; compensation is based on
a combination system.

Special services listed include
employe benefits, loss control,
OSHA, consulting, engineering.
Specialties include association

and group plans, mass merchan-
aising of personal lines, retail
stores, shopping centers and

ocean marine.

BROMIK SERVICES INC.

6055 E. Washington Blvd., Los
Angeles, Ca. 90040; 213-685-6177

1972 1973

Premium vol. . . - $ 2,000,000
Gross rev. . - 200,000
Employes ....... - 5

Principal officers: M. S. Oliver,
president; Bob Cowan, vp; Kevin
Carroll, treasurer; Debra Sud-
duth, secretary. Branch office:
Phoenix. Subsidiaries: M. S. 01-
iver & Associates. Bromik Ser-
vices was formed in October of
1973.

The firm notes that 95 % of

gross revenue was derived from
commercial accounts in 1973.

Compensation is based on a com-
bination system of commissions
and fees.

The company specializes in
workmen's compensation and
self-insured programs. They are
specialists in the transportation
industries, and offer programs in
warehousing.

BRUENING & BOND

'44 4 INSURANCE AGENCY
3171 West Broward Blvd., Fort
Lauderdale, Fla. 33312; 305-583-
7450

1972 1973

Premium vol. $ 1,100,000 $ 1,221,000
Gross rev. 174,900 196,748

Employes 13 13

Principal officers: Robert G.
Bruening, president; Roger G.
Bond, vp; Subsidiaries: Young
Adult Insurance Agency.

The company notes that 60 % of
gross revenue for 1973 was de-
rived from commrecial business;
compensation is based on a com-

i bination of commissions and fees.
1 The firm offers special services

in the area of employe benefits,
pension and profit sharing con-
sultation and filing,total casualty

1 and property survey and pro-
gramming. Specializations include
those areas related to construction

and » manufacturers, both retail
and wholesale.

BRUNER CASSADY NEESER
, AGENCY, THE HOUSE OF
i INSURANCE INC.

1002 E. Jefferson Blvd., P.O. Box
778, South Bend, In. 46624; 219-
233-9443; 219-234-6058

1972 1973

Premium vol. $ 1,862,947 $ 1,628,041
Gross rev. .. 374,768 361,397

Employes . . 13 13

Principal officers: William

Fox, president; Thomas R. Cassa-
dy, executive vp; William J. Gor-
man, vp and treasurer; Robert 0.
Neeser, vp; Nick Stscherban, as-
sistant secretary; W. H. Bruner
Agency Inc. merged with Perkins-
Cassady-Nesser Agency, Inc.

The company reports that 67 %
of gross revenue was derived
frorn commercial accounts in

1973. Compensation is based on a
combination system.

Special services available are
employe benefits, pensions and
profit sharing, independent ap-
praisals, engineering facilities

and OSHA consultation. The firm
is a specialist in contract, fidelity
and probate bonds, manufactur-
er's output and allied marine, and



professional malpractice with ex-
cess cover.

BUFFALO FIRE OFFICE INC.

1300 Chamber of Commerce Bldg.,
Buffalo, N.Y. 14202; 716-856-3450

1972 1973

Premium vol. .. $ 3,500,000 $ 3.650.000
Gross rev. ...... 600,000 760.000
Employes ....... 30 30

Principal officers: Robert P.
Lentz Jr., chairman; Dana F.
Rice, president; Frederick R.
Dentinger, executive vp. Branch
office: Lockport.

The company indicated that
40% of gross revenue was de-
rived from commercial business
in 1973; compensation is based
entirely on commissions.

They offer a full range of ser-
vice.

BURPEE, STONE & GRIFFIN
INC.

1195 Elm Street, Manchester,
N.H. 03105; 603-669-4300

1972 1973

Premium vol. .. $ 4,500,000 $ 5,000,000
Gross rev. ...... 640,000 705,000
Employes ....... 30 27

Principal officers: F.W. Griffin,
chairman; W.P. Stone, CPCU,
president; Howard A. Burpee
Jr., treasurer. Subsidiaries: Stone,
Landregan Inc.

The company reports 60 % of
all gross revenue was derived
frorn commercial accounts in

1973. Compensation is based on a
combination system.

Special services offered include
employe, benefits, special ser-
vices, consultants. The firm is a
specialist in construction, manu-
facturers, and transportation.

BUSINESS COVERAGE CORP.

Highway 35 and Laurel Ave.,
Holmdel. N.J.; 201-071-5111

1972 1973

Premium vol. .. $ 1,500,000 $ 1,600,000
Gross rev. 165,000 175,000
Employes ....... 10 10

Principal officers: Alan N.
Curry, president; John F. Bald-
win, vp; Margaret F. Currey, vp.
Subsidiaries: Business Coverage
Life Associates.

The company reported that
90 % of gross revenue was de-
rived from commercial business
last year; compensation is based
on a combination system.

The firm offers a full range of
services with special services in
the area of casualty, fire, life and
group insurance. Business insur-
ance, with particular emphasis on
manufacturers and contractors, is
the company's specialty.

BYERLY-McCLURG CO.

1390 Logan, Suite 316, Denver,
Co. 80203; 303-292-0070

1972 1973

Premium vol. . . $35,000,000 $35,000,000
Gross rev. ...... 200,000 200,000
Employes 9 9

Principal officers: Robert Byer-
ly, president; Galt L. McClurg,
secretary.

The company noted that 100%
of gross revenue for 1973 was de-
rived from commercial business;
compensation is based on a com-
bination of commissions and fees.

The firm offers special services
in the area of employe benefits
consultations, employe communi-
cations, and tax sheltered annu-
ity consultations.

BYRNE, BYRNE & CO.
20 N. Wacker Drive, Chicago 11.
60606; 312-346-2150

1972 1973
Premium vol. .. $ 4.230,000 $ 4,700,000
Gross rev. 343,004 400,000
Employes 14 - 14

Principal officers: Thomas J.
Byrne, partner; Richard D.

The company reported that
30% of gross revenue was de-
ived from commercial business

last year; compensation is based
on a combination of commissions
and fees.

The firm lists employe benefits
consultations as a special service.
They serve as consultants to
school districts.

CALCO INSURANCE
AGENTS & BROKERS

1900 Alameda de las Pulgas, San
Mateo, Ca. 94402; 415-574-4000

1972 1973

Premium vol. . . $13,700,000 $16,720,000
Gross rev. ...... 2,260,000 3,725,000
Employes ....... 100 142

Principal officers: Thomas R.
Brown, executive vp; Robert E.
Tuthill, 1st vp; Paul J. Warner,
vp; Franklin L. Knapp, assistant
vp. Parent company: California
Casualty Management Co. Branch
offices: Los Angeles, San Fran-
cisco, Fresno.

The firm indicated that last
year, 98 % of gross revenue was
derived fronn commercial ac-
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vt' PACIFIC COAST

In markets you may not realize: Workmen's Compensation

EVERAGE
Royal-Globe introduces broad, new Agency Finance Plahs
to help independent agents grow.
We are extremely pleased to announce our newAgency
FinaAce Plans.

They're spe-cially designed to help you- as an inde-
pendent agent improve your vitality and scope in the
face of today's marketing pressures by providing you
with essential financing that will enable you to

• attract new salesmen and increase your share of
personal and commercial lines premiums

• plan forcontinued development of your agency

. and encourage proven producers to become
independent agents.

It means your agency can have more man hours each
week devoted to the all-importantob of selling. And
management can spend more time managing.
It means you can obtain the financial support to
broaden your base of operations and go after new
blocks of business.

It meansyouragencyhas a future as well as a present.
What's in it for Royal-Globe? Helping you grow helps
us grow. Your future is our future.

For complete details, see your Royal-Globe marketing
representative.

Our program, developed and market-tested over the.
past couple of years, is.very much in line with the rec-
ommendations on "sales-

power" contained in the just-
published report of the NAIA *M
Committee on Competition. piT

It'sanotherexample of Royal-
Globe's commitment to the

American Agency System.
We call this leverage.

Royal-Globe Insurance
World-wide shield

against the unexpected.

Royal-Globe Insurance Companies
150 William St., New York, N.Y. 10038

YouRI Independent
|nsuronce  AGENT

SERVES YOU FIRST
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agent/broker
profiles

counts; compensation is based on
a combination system. The com-
pany offers a full range of
services and specializes in mass
marketing, commercial lines.

CALDWELL & ASSOCIATES
INC.

117 East 7th St.. Chattanooga, Tn.
37402; 615-265-8541

1972 1973
Premium vol. $ 7.000,000 $ 8,000,000
Gross rev. ... 900,000 1,200,000
Employes ...... 65 71

Principal officers: James C.
Caldwell, C.P.C.U., president;
John F. Straussberger, vp; H.
Dean Welch, vp; Richard L.
Hicks, C.P.C.U., secretary; R.J.
Miles, treasurer. Branch offices:

Atlanta, Memphis, Macon, Nash-
ville, Knoxville, Johnson City.
Subsidiaries: CD.C. Insurance

Center Inc., Caldwell & Associ-
ates of South Carolina, and Cald-
well & Associates of Illinois.
Acquisitions reported in the past
year: Caldwell & Associates of
South Carolina; Caldwell & As-
sociates of Illinois.

The firm noted 85 % of gross
revenue last year was derived
from commercial business; com-
pensation is based on a combina-
tion of commissions and fees.

The company offers a full
range of services.

CAL-SURANCE ASSOCIATES
INC.

3475 Torrance Blvd., Torrance,
Ca. 90503; 213-542-7301

1972 1973
Premium vol. $ 6,000,000 $10,000,000
Gross rev. 1,215,000 1,700,000
Employes ... 43 58

Principal officers: Donald E.

Martin, president; David D. War-
ren, vp; Mike Bogen, vp; Robert
Antenucci, vp. Parent company:
Chartered Financial Services
Corp. Branch offices: London,
Santa Rosa, San Jose, Fresno,
Reno. Subsidiaries: Cal-Surance
Overseas Agencies Inc. Acquisi-
tions in 1973: Bennett Insurance
Agency, Dryden Insurance Agen-
cy; 1974: Weaver Insurance Agen-
Cy.

The firm notes 99 % of gross
revenue was derived from com-
mercial business in 1973; com-
pensation is based on a combina-
tion system of fees and commis-
sions.

The cornpany has a full range
of services available. It has · a full
employe benefits department in-
cluding group, life, pension and
profit sharing, and executive
compensation planning. It does
OSHA consultations and engi-
neering. The specialty of the firm
is in the area of marine insur-
ance. It also has special programs

A
th mE

in trucking, municipalities and
aerospace industry.

CANTON AGENCY INC.

300 Water Street, Baltimore, Md.
21202; 301-837-7733

1972 1973
Premium vol. $ 3,500,000 $ 4,000,000
Gross rev. ...... 248,630 357,448
Employes 9 10

Principal officers: Raymond S.
Clark, chairman; George L. Hill,
president; Donald F. Romoser,
vp. Name of parent company:
Canton Company of Baltimore.
Subsidiaries: Canton Insurance
Services.

The company reports that in
1973, 100% of gross revenue was
derived from commercial ac-
counts. Compensation is based on
a combination system.

Special services are adminis-
trative loss prevention services
for self insurers, including fully
computerized loss runs and loss
analysis. The firm is a specialist

Atotal solution to claim handling
for the Self-Insurer.

Read about itGAB's new "Custom-Tailored

Services for the Self-Insurer"

describes in concise detail our

unique appraisal, inspection, in-
vestigation and settlement capa-
bilities in these vital areas:

Workmen's Compensation

Auto Fleet Property and Liability
General Liability
Products Liability

Property, Catastrophe and
Recovery

Transportation and Ocean
Marine

Accident and Health, Life and
Disability

Safety Engineering and Loss
Control

Equally important, it explains how

I compliance and how our
computerized management

we do it. Locally, nationally, inter-
reporting system keeps you onnationally.

top of all types of risks and
How we handle your account. How losses.

we custom-tailor procedures. forms
and routines to match your precise GAB, working with your agent or
requirements even create a broker, delivers the most compre-
new service for you if necessary. hensive personalized service avail-
How we help you in such areas as able today. If you don't already
safety engineering and OSHA .know about us, you should.

1. R. Gray, General Adjustment Bureau, Inc. , m r„
123 William Street, New York, N.Y. 10038 CFUS

Gentlemen: Please send me your new bcoklet "Custom-Tailored Services
for the Self-Insurer."

Name

Title

Addrpsq

City State

Company

7ip
B1

in comprehensive railroad liabil-
ity, and longshoremen and mari-
time compensation coverage.

CANTOR & CO. INC.

174 Central St., Ikwell, Ma.
01852; 617-458-3381

1972 1973
Premium vol. $ 2,821,554 $ 3,500,000
Gross rev. .. 533,792 595,393
Employes ...,. 20 21

Principal officers: James Can-
tor, chairman; Harold Swartz,
president; Neil M. Blume, vp and
treasurer; William Abromson, vp.
Subsidiaries: Cantor & Co. Inc.
(A Maine Corp.) Cantor Insur-
ance Agency Inc. Branch office:
Boston.

This firm notes in 1973 80% of
gross revenue was derived from
commercial accounts; compensa-
tion is based entirely on commis-
sions.

They specialize in the area of
discount stores and supermark-
ets.

A. L. CARR AGENCY INC.

101 Mill Dam Rd., Centerport,
N.Y. 11721; 516-271-2727

1972 1973
Premium vol. $ 2,000,000 $ 2,450,000
Gross rev. 526,000 626,000
Employes ..... 15 15

Principal officers: Harold J.
Carr, vp; Alfred L. Carr, vp;
Thomas F. Bove, treasurer;
Thomas J. Franzese, manager.
Branch offices: Milburn.

This firm notes in 1973, 85% of
gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination
system.

Special services listed include
risk management surveys of in-
surance needs, insurance consult-
ing.

CATALANO INSURANCE
AGENCY INC.

236 Pleasant St., Methuen, Ma.
01844; 617-628-5308

1972 1973

Premium vol. .. $ 2,000,000 $ 2,400,000
Gross rev. ...... 360,000 430,000
Employes .,... 13 14

Principal officers: G. Thomas
Catalano, president. Branch offi-
cess: Georgetown, Salem. Subsi-
diaries: Salem Insurance Agency
Inc., Georgetown Insurance Agen-
ty Inc., Soreff Insurance Agency
Inc.

The company reported 50% of
gross revenue was derived from
commercial business; compensa-
tion is based on commissions.
Special services listed include
profit sharing and pensions.

The firm reports that it is a
specialist in the field of movie
theaters.

CATTO & CATTO

110 E. Crockett Street, San Anto-
nio, Tx. 78205; 512-222-2161

1972 1973

Premium vol. .. $ 2,800,000 $ 3,300,000
Gros rev. ...... 464,958 545,369
Employes ....... 18 18

Principal officers: John Catto
Jr., Henry E. Catto, Henry E.
Catto Jr., Gus J. Groos Jr.,
James L. Hayne, Edward D.
Hodge Jr., Donald N. Jordan.
Acquisitions in the past year:
Ansley Insurance Agency, Janu-
ary, 1974.

The firm reports 81 % of gross
revenue was derived from com-
mercial accounts in the past year.
Compensation is based solely on
commissions.

Special services offered by the
company are complete life,
health, group department, in-
cluding employe benefit pro-
grams, pension-profit sharing
and mass marketing.

CENTRAL INSURANCE
BROKERS INC.

P.O. Box 2547 Yakima, Wa.
98902; 509-453-4787



1972 1973

Premium vol. ..$ 1,072,378 $ 1,011,696

Gross rev. ...... 251,438 224,552

Employes ....... 12 10

Principal officers: Fred W.

Smith, president; Neil Dickinseh,
vp; Robert Tenney, secretary-
treasurer. Branch office: Wapato.
Acquisition reported in past year:
L.B. Andrew Agency.

The company announced that
last year, 65 % of gross revenue
was derived from commercial ac-

counts; compensation is based
solely on commissions.

Special services listed include
employe benefits, rate and loss
prevention engineering.

CHARLES & LAUBACH INC.

3550 N. Central Ave., Phoenix,
Az. 85012; 602-264-1634

1972 1973

Premium vol. .. $ 2, 100,000 $ 2,240,000
Gross rev. ...... 307,105 333,682
Employes ....... 10 10

Principal officers: Robert M.
Charles, president; Robert A.
Laubach, vp and secretary; Don-
ald Alexander, treasurer.

The company notes 87 % of
gross revenue in 1973 was from
commercial business; compensa-
tion is based on commissions.

It offers special services in the

area of employe benefits, estate
planning and loss control.

CHARLES, RYAN & RIVERS

6399 Wilshire Blvd., Los Angeles,
Ca. 90048; 213-653-6030

1972 1973

Premium vol. .. $ 7·,000,000 $ 8,000,000
Gross rev. ...... 1,080,000 1,160,000
Employes ....... 42 45

Principal officers: Charles F.S.
Ryan, president; Jack Adamson,
vp; Spencer Lawson, vp; William
B. Stringiellow, vp; G.C. Magen-
heimer, secfetary; W.B. Melone,
treasurer. Subsidiaries: George P.
Cronk & Co.; John Topham &
Sons Inc. Acquisitions reported
in past year: Meairs Insurance
Agency.

The firm indicated 67% of 1973
gross :revenue was from commer-
cial accounts; compensation is
based solely on commissions.

The cornpany offers a full

range of services. They specialize
in professional liability for asso-
ciations, group property and cas-
ualty packages.

CITY AMERICAN INSURANCE
AGENCY

15433 Ventura Blvd., Sherman
Oaks, Ca. 91403; 213-981-4700

1972 1973

Premium vol. .. $ 1,854,000 $ 2,073,000
Gross rev. ...... 281,000 314,112
Employes ....... 14 14

Principal officers: Louis

Cohen, president; Harold Al-
baum, vp and chairman of the
board; Bruce Norton, executive
vp; Stanley Podolsky; . secretary-
treasurer. The Equity Casualty
Insurance Agency was acquired
this year.

The company reported that
68 % of gross revenue was de-
rived from commercial accounts

in 1973. Compensation is based
solely on commissions.

Special services offered include
all forms of property and casual-
ty insurance, and employe bene-
fits plans. Commercial accounts
and life insurance are the firm's

specialty.

CLAIR INSURANCE AGENCY
INC.

717 Bethlehem Pike, Erdenheim,
Pa. 19118; 215-242-5555

1972 1973

Premium vol. .. $ 3,000,000 $ 3,300,000
Gross rev. ...... 500,000 530,000
Employes ....... 35 38

Principal officers: Robert A.
Clair, president and treasurer;
Herbert D. Clair, exec. vp; Milton
B. Kohn, vp and secretary; Wil-
liam F. Mohr, first vp. Subsidiar-

ies: Morgan Insurance Agency.
The company reported 75 % of

gross revenue was derived from
commercial business in 1973;

compensation is based on a com-
bination system.

Special services include life in-
surance, group insurance, bonds,
engineering, property and safety.
The firm specializes in the con-
struction industry and rneat

processing.

E. T. CLAUSS & CO. INC.

735 Delaware Ave., Buffalo, N.Y.
14209; 716-886-6600

1972 1973

Premivm vol. .. $ 4,500,000 $ 4,300,000
Gross rev. ...... 1,000,000 1,000,000

Employes ....... 40 41

Principal officers: James T.
Clauss, Charles J. Clauss, David
F. Clauss, Robert L. Pauly, Philip
W. Cowan, Robert S. Di Matteo,
CPCU, vp; Michael P. Przestaw-
ski, treasurer. Branch offices: Al-
bany, Syracuse.

The firm reported last year,
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SELF-INSURERS BONDS

WORKMEN'S COMPENSATION SELF-INSURANCE

STOP-LOSS COVERAGES AND ADMINISTRATION

.... ARE BROAD, FLEXIBLE AND READY

TRY US

CALL (803) 2424350
YOUR DIRECT LINE TO SAVING

HEVVITTs COLEMAN & ASSOCIATES, INC.

BOX 3665, GREENVILLE, S.C. 29608
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The new 24-acre Chattanooga Choo-
Choo tourist center is on the right
track. When they wanted multiple line
coverage, they turned to The Home
for protection.

This nosialgic reconstruction is
located on the site of Chattanooga's
Southern Railroad Terminal Station.

It includes a Hilton Motor Inn,
restaurants, shops and a museum.
Through its local representative,
Caldwell & Associates, Inc., The Home
provides property and liability cover-
age. The Home even covers 24
converted Pullman cars that are

occupied by Hilton guests.
If you need something as unique as

Choo-Choo insurance" or as down-

to-earth as multiple,line retail cover-
age, contact your broker or look for
your Home agent in the Yellow Pages.

Home '
Insurance

Companies
A CITY INVESTING COMPANY GROUP
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49 % of gross revenue was de-
rived from commercial accounts;
compensation is based on a com-
bination system.

Special services provide in-
clude OSHA programs, programs
designed for the Retail Liquor
Stores Assn. of Western New

York Inc., and other services.

650 California St., San Francisco,
Ca. 94108; 415-434-1500

Atlanta

Brisbane

1972 1973

Premium vol. . . $20,000,000 N/A
Gross rev. ... 2,100,000 2,350,000
Employes ....... 70 81

Principal officers: F.T. Clifton,
chairman; E.A. Flinn, persident;
W.C. Wright, vp and secretary;
R.V. Griffith, treasurer and con-

troller. Branch offices: London,
Los Angeles, Portland, Seattle.
Subsidiaries: Clifton & Company
of Nevada Inc.

The firm noted last year, 97%
of gross revenue was derived
from commercial business; com-
pensation is based on a combina-
tion system.

A full range of services are of-
fered including industrial secur-
ity consulting, and average

adjusting.

COBB, ATKINS, BOYD &
EGGLESTON

Suite 1400, Northern Bank Bldg.,
Little Rock, Ar. 72203; 501-375-
9882

1972 1973

Fremium vol. .. $ 2,650,000 $ 3,125,000
Gross rev. ... 450,700 525,000

Employes ... 17 14

Principal officers: Jamse H.
Atkins, president; Richard P.
Herget Jr., vp; Hansel Boyd, vp;
L.D. Eggleston, vp; Jerry M. Dol-
Rns, vp; W.G. Cobb Jr., vp; Alvin
Miller, life dept. mgr. Subsidiar-
ies: Atkins-Herget Agency.

The Arizona firm reported that
75% of its gross revenue for the
year 1973 was derived from com-

mercial business; compensation is

ESSAGE
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COLONIAL WESTERN
AGENCY INC.

14724 Ventura Blvd., PH 2, Sher-
man Oaks, Ca. 91403; 213-872-
2650

1972 1973

Premium vol. $ 4,000,000 $ 5,500,000
Gross rev. ...... 500,000 1,250,000
Employes ...... 40 48

Principal officers: William L.
Hall, president; Claude D. Rosen-
thal, secretary; Lou Elam, vp;
Frank J. Capozzoli, vp; John J.
Chipouras, vp; Eugene R. Raitt,
asst. vp. Branch offices: San

4.6* orth or south, an insurance buyer looks first at the
 people he will be dealing with. Then and only then

f will he investigate the insurance programs a company
4, offers Our combination of highly qualified professionals

and the most comprehensive

available has evolved since
policies and programs

1889 to meet specifically
those two important
customer considerations.

It's the same on both sides

2 and in each of our 17 of the Mason-Dixon Line,omces.

1

Kansas City

Los Angeles

New York

San Diego

St. Louis

Sydney

A

Tulsa

Waterloo

Wichita

43463b

L

Diego, Lancaster, Sherman Oaks,
San Francisco, Philadelphia,
Washington D.C., Atlanta. Sub-
sidiaries: Eastern Agency Inc.

The firm notes 45 % of its gross
revenue for the past year was de-
rived from commercial business;
compensation is based strictly on
commissions.

Specialties include restaurants,
liquor stores, group auto, prin-
ters, dental malpractice, residen-
tial fire, and homeowners.

Insurance data processing is a
special service of the firm.

COLUMBUS INTERSTATE
INSURANCE AGENCY INC.

P.O. Drawer 2488, Columbus, Ga.
31902; 404-324-6634

1972 1973

Premium vol. $ 2,530,000 $ 3,250,000
Gross.rev. ...... 508,000 636,000
Employes ...... 20 22

Principal officers: W. M. Fam-

brough, president; Paul F. Morri-
son, executive vp; Gus D. Hinson,
vp and assistant manager. Parent
company: Interstate Insurors Inc.
·Subsidiaries: Twin City Insur-
ance Agency, Columbus Interstate
Investment Co. .Branch offices:

Phenix City.

The company notes 80% of its
gross revenue last year was de-
rived from commercial bueinss;
compensation is based strictly on
commissions.

Special services listed include
employe benefits, financial ser-
vices, full countersignature facil-
ities. Specialties of the firm
include insurance for the con-

struction industry, contract bonds.

COLWELL, JAMES & HART
INC.

120 Professional Bldg.,
16501; 814-455-0987

1972

Premium vol. .. $ 1,250,000
Gross rev. ... 165,000
Employes .... 4

Erie, Pa.

1973

$ 1,250,000
170,000

4

Principal officers: H. L. James
Jr., president; John T. Colwell,
vp and treasurer; Donald J. Hart,
secretary.

The company indicated in 1973
75 % of gross revenue was de-
rived from commercial business;
compensation is based strictly on
commissions.

A full range of services is
available.

COMMONWEALTH

INSURANCE AGENCY INC.

112 N. 4th St., St. Louis, Mo.
63102; 314-241-7966

1972 1973

Premium vol. .. $ 2,300,000 $ 2,350,000
Gross rev. 253,000 231,000
Employes ....... 8 8

Principal officers: Walter

Klein Sr.; Walter Klein Jr.;
Mildred Doyle. Subsidiaries:

Klein Sr.; Walter Klein Jr.; Con-
tinental American Agency Inc.

This firm indicated last year,
95 % of gross revenue was de-
rived from commercial accounts;
compensation is based on com-
missions.

A full range of services is
available. The firm specializes in
commercial and industrial insur-
ance.

COMSTOCK INSURANCE
AGENCIES INC.

635 Booth St., Reno, Nv.
89505 702-323-0392

1972 1973

Premium vol. $ 1,200,000 $ 1,360,000
Gross rev. ...... 213,000 277,000
Employes ... 9 11

Principal officers: John W.
Sweatt, president; Norman F,
Holland, vp.

The company reported 85 % of
gross revenue in the past year
was derived from commercial

business; compensation is based
solely on commissions.

The firm offers special services
in the area of employe benefits
and pension programs. It special-



izes in the field of association
plans.

COOK TREADWELL &
HARRY INC.

855 Ridge Lake Blvd., P.O. Box
17986, Memphis, Tn. 38117; 901-
767-8950

1972 1973

Premium vol. . . $29,424,900 $43,586,500
Gross rev. . ..... 6,909,095 11,050,709
Employes ....... 335 340

Principal officers: Tim Tread-
well, III, president and chief ex-
ecutive officer; John S. Drew,
executive vp and chief operating
officer; Marv Donnaud, vp and
general sales manager. Branch
offices: Coker Insurance Agency;
Turner-Weaver & Co.; Thomas
broadus & Co., Inc.; Cadden-
Fowler-Paulk Insurance Agency
Inc.

-The firm notes that in 1973,
83 % of gross revenue was de-
rived from commercial busineess.
Compensation is based on a com-
bination system.

A full range of services is
available.

THE CORINTH CO.

975 S. Fair Oaks Ave., Pasadena,
Ca. 91105; 213-682-3336

1972 1973

Premium vol. .. $ 1,150,000 $ 1,050,000
Gross rev. ...... 200,000 195,000
Employes 9 8

Principal officers: W.L. Hoyt,
president; W. L. Hoyt Jr., vp; J
M. Greene, vp. Branch office
Beverly Hills.

The firm notes last year 85 %
of gross revenue was derived
from commercial business; com
bination system.

A full range of services is
available.

CORNISH & CAREY
INSURANCE ASSOCIATES

170 University Ave.. Palo Alto,
Ca. 94301; 415-326-2200

1972 1973

Premium vol. .. $ 1,841,800 $ 1,844,500
Gross rev 360,590 354,992
Ernployes ....... 17 20

Principal officers: Henry E
Stanton, president and treasurer;
Stanley J. Green, vp and secre
tary; J. David Blackmer, vp. Par
ent company: CACIA, Inc.

The company reports that in
1973, 58% of gross revenue was
derived from commercial busi
ness. Compensation is based on a
combination of commissions and
fees.

A full range of services is
available, with the exception of
OSHA consultation and related
services.

CORROON & BLACK CORP.

150 William St., New York, N.Y
10038; 212-732-4900

1972 1973
Premium vol. ... 3/A N/A
Gross rev $22,497,000 $24,511,000
Employes ....... 575 645

Principal officers: Robert F
Corroon, president; Richard A
Corroon Jr., chairman of the
board; Crawford A. Black, vp;
John A. Corroon, vp; Richard
F. Corroon, vp; Frank M. Hagan,
vp; Edgar O. Stoffels, vp; Joseph
V. Ambrose Jr., vp and secretary;
Robert H. Kaiser, treasurer

Branch offices: Chicago, San
Francisco, Los Angeles, Anchor-
age, Boston, Bradford (Pa.) Har-
rison (N.Y.), Honolulu, Houston,
Kansas City, Lake Tahoe,
Milwaukee, Philadelphia, Phoe-
nix, Pittsburgh, Portland, Reno,
Sacramento, St. Petersburg, Salt
Lake City, San Diego, Schenecta-
dy, Seattle, Stamford (Cn.), Tue-
son, Washington (D.C.). Acquisi-
tions reported in the last year:
C.P.I. Charter Corp.; Edward E.
Radeliff & Assoc Inc; The Smith
Agency Inc.

The company said 97% of its
gross revenues for 1973 were de-

rived from commercial accounts;
compensation is based on a com-
bination system.

Special services include risk
management, loss control, aver-
age adjusting, OSHA consulta-
tion, employe benefits, seamen's
claims.

The firm specializes in con-
struction wrap-ups, financial
bonds, institutional, ocean ma-
rine, petroleum risks, heavy man-
ufacturing, reinsurance.

COUGHLIN-LARCHMONT
AGENCY INC.

1415 Boston Post Rd., Larchmont,
N.Y. 10538; 914-834-1234

1972 1973

Premium vol. .. $ 1.331,000 $ 1,375,000
Gross rev. ...... 250,826 280,758
Employes 9 9

Principal officers: John M.
Coughlin, president; Eugene R.
Fulton, vp.

The company notes 48% of
gross revenue was· derived from
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1969 I 54

1970 76
1971 95
1972 134
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1.1
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The Travelers invests over 2 billion dollars of Pension, Profit Sharing,
and Thrift Plan assets.

We believe our record of service and performance will be of interestto
you. If you would liketo learn why we've had this outstanding growth
rate contact your local Travelers Group Department Representative.
For the Travelers office nearest you, check your Yellow Pages.

THE TRAVELERS
Maybe we can help.

(Billions of Dollars)
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ssets Manual ...
the first definitive work to explain the perils of
KIDNAPPING • FIRE • THEFT • LOSS • FRAUD

EMBEZZLEMENT • ROBBERY • BURGLARY

EMPLOYEE DISHONESTY and much, much more!

What is it?
More than a handbook, more than a textbook, the Manual is a compre-
hensive, professional work covering the broadest range of topics
concerning security and the protection of business property, ideas,
and people. The Manual deals with sophisticated, complex subjects
in easy-to-understand layman's language and is equally applicable to
both the professional security person and the uninitiated individual
whose job requires that he deal to some degree with security handling
and procedures.

A practical "how-to" book, the Protection of Assets Manual describes
in detail the step-by-step measures to be taken to achieve the most
effective, cost-conscious safeguards against the gravest of security
threats. Every method suggested has been tested and proven in
actual, true-to-life situations.

The hundreds of pages of text and illustrations in two binders are
increased 12 to 25 pages per month by the monthly supplements
covering new developments and changes in the security field and
the monthly publication of topical news. In addition, there are regular
contributions from recognized security specialists, as well as a "case
and commentary" treatment of special problems.

What's in it?
Here's a PARTIAL list of what the Protection of Assets Manual con-

tains... SECURITY VULNERABILITY including Loss Event Profile,
Probability Factors, Checklists and Matrixes, Criticality Ratings, and
much more... STRUCTURAL BARRIERS including Building Surfaces,
Fencing, Masonry Barriers, and much more... LOCKS including
Mechanical, Electro-Mechanical, Electronic, Dial Type Combination,
and others... ALARM SENSORS including Electro-Mechanical, Sound
Wave, Microwave, Capacitance, Vibration, Audio, Light, and others...
COMMUNICATIONS including Wire, Radio, Light, and many others...
IDENTIFICATION AND ACCESS CONTROL SYSTEMS including
Manual Identification, Mechanical and Electro-Mechanical Systems,
Fully Automated Systems, and much more... DISASTER CONTROL
including Security and Fire Protection, Emergency Shutdown and
Restoration... plus hundreds of other pages covering dozens of
other topics!

PLUS ... typical of the supplemental material .received by Manual
subscribers is the section on KIDNAPPING, the first of its kind ever
published! This important chapter details the steps which can be
taken to avoid the abduction of key individuals, as well as what should
be done if the unfortunate event occurs.

What's in it for me?
Knowledge! The Protection of Assets Manual provides an in-depth
treatment of practically everything you'll ever need to know about
security procedures!

THE MERRITT COM PANY

Insurance Careers Institute Courses

Insurors Pres Products

Publishers of RISK MANAGEMENT MANUAL
EXCESS AND SURPLUS LINES MANUAL • OSHA REFERENCE MANUAL

1661 Ninth St. · Post Office Box 1256 · Santa Monica, Calif. 90406

Who needs it?
*.

Insurance Company Underwriting and Loss Prevention Departments
• Guard and Alarm Service Companies • Security and Plant Protection
Organizations • Business Managers and Proprietors • Security Equip-
ment Manufacturers • Consultants • Banks and Financial Institutions

• Brokers and Securities Dealers • Savings and Loan Associations •
Federal, State, and Local Government Security Staffs • Universities,
Colleges, Hospitals, and Public Institutions • YOU, whether you are di-
rectly or indirectly concerned with security handling and procedures!

Who wrote it?
TIMOTHY J. WALSH is President of Harris & Walsh Manage-
ment Consultants, Inc. in New Rochelle, New York. He has
previously served as a security manager for the Sperry
Gyroscope Division of Sperry Rand Corporation and the
A. B. DuMont Laboratories, and was a supervisory special
agent with the U.S. Air Force OSI and the U.S. Naval Intelli-
gence Service. He is a member of the New York, Federal, and
U.S. Supreme Court bars, and holds AB, JD, and LLM (Labor
Law) degrees. Mr. Walsh is a regular lecturer at the Ameri-
can Management Association and a frequent speaker at the
Practicing Law Institute and the National Retail Merchants
Association.

RICHARD J. HEALY is Department Head of Security and
Safety at The Aerospace Corporation in Los Angeles and
has been in charge of the company security program since
1960. He has an international reputation as a consultant,
writer, lecturer, and administrator in the security field. He is
active in the American Society for Industrial Security, the
Society of Former Special Agents of the F.B. I., the Inter-
national Association of Chiefs of Police, and other security
organizations. Mr. Healy has been the author or co-author
of many published articles and books on security topics.

How much will it cost me?
Surprisingly little, particularly in terms of the security you can achieve
in protecting your assets! Just $135 for the first year, including the
hundreds of pages in the two three-ring binders and the regular
monthly supplemental services. Annual renewal cost is just $75. And
it's fail-safe; there's no obligation when you take advantage of the
30-day-trial offer!

How can I buy it?
Just fill out the coupon below and mail it to us today
soon to learn about the protection of assets!

THE MERRITT COMPANY
INSURORS PRESS PRODUCTS • Dept. Bl
Post Office Box 1256 · Santa Monica, California 90406

Yes, I want to know more about the protection of assets! Please send me the
Protection of Assets Manual on a 30-day-triai basis. If I am not completely
satisfied, I can return it and receive full credit. Otherwise, I will pay the regular
subscription rate of $135 for the first year's service.

0 Check enclosed. (California, Illinois and Ohio residents please add applica-
ble sales tax.)

0 Please bill us, plus postageand handling.

it's never too

NAMF

FIRM

AnnA=RR

TITI F

CITY RTATR 7IP

Note: On prepaid orders, The Merritt Company will pay all shipping and handling charges.
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agent/broker
Principal officers: Elliott N 1972 1973 COX & MURPHREE INC 1972 1973

Premium vol $ 2,400,000 $ 2,800,000Coulter, president; Edward H. Premium vol $10,000,000 $10,000,000
Gross rev 486,000 525,000 Gross rev 2,000,000 2,000,000Groner, vp. Subsidiaries· Life Employes 28 27 1223 S. Brundidee St., Troy, Al. Employes 57 57

profiles Agency of America Inc. 36081; 205-566-1477

The company notes 75% of Principal officers: John F. Rus- 1972 1973 Principal officers· Francis H.
Premium vol

gross revenue was derived from sell, piesident, John A. Foley, vp
Gross rev $ 795,000 $ 1.235,000 Curtin, chairman; John J Cur-134,000 172,000

commeicial accounts last year; and treasurer; 'William J. Employes 7 7 ton, president, George E Curtin,
commercial accounts last year; compensation ls based on a com_ MePhail, secretary, Robert H. treasurer

Principal officers Ken Cox,compensation is based entirely on bination system The firrn offers White, assistant secretary. The company reported 80 % of
commissions. a full range of risk managernent The firm reported in 1973 60 % president; Bill 1VIurphree, vp gross revenue last year was de-

The firm is a specialist in em- consultation services. of gross revenue was derived The company reports that 93% nved from commercial accounts;
ploye salary protection plans Speciallties include the manu_ from commercial business, com- of gross revenue was derived compensation is based strictly on

facturing industry and real es- pensation is based strictly on from commercial accounts last commissions.

COULTER & GRONER INC tate commissions. year. Compensation is based sole- The firm is a specialist in sur-
Special services hsted include ly on commissions. ety bonds

125 Parkway Rd., Bronxville, COUPER-ACKERMAN- employe benefits, planning and The firm lS a specialist in wood

N.Y. 10708; 914-337-9200 SAMPSON INC administration, rate analysis, risk products-related industries. DALE & CO. LTD.
1972 1973 management services.

Premium vol $ 2,000,000 $ 2,200,000
P.O. Box 1970, 2 Court St., Bing- E H. CRUMP COS. INC. P.O. Box 18, Toronto Dominion

Gross rev 200,000 210,000
Employes 8 8 hamton, N.Y. 13902; 607-772-1444 JOHN C, COX JR. INC, Centre, Toronto, Ontario, Cana-

110 Adams, Memphis, Tn. 38101; da, MSK 1B2; 416-362-1381
170 Highway #35, Red Bank, N.J. 901-523-0100 1972 1973

CNG)
07701; 201-842-7150 1972 1973 Premium vol $41,199,000 $48,200,000AMERICAN NATIONAL

1972 1973 Premium vol $50,000 000 $64,000,060 Gross rev 6,090,834 7,386,193

GENERAL AGENCIES, INC. Premium vol $ 1868,597 $ 2,150,346 Gross rev 7,000,000 8,900,000 Employes 425 440

Gross rev 171,€84 194,771 Employes 318 361

INE Employes 6 7 Principal officers: K Marshall,
Underwriting Managers Principal officers. E H Crump chairman and chief executive of-

Principal officers: John C. Cox Jr, chairman of the board, Sid- ficer; K.M. Gilbert, president;
Entertmnment Non Appearance & Non Performance Jr, president. Subsidiaries: Off- ney A. Stewart Jr, president; D.M Miller, vp; J R. Lowrie, vp;
Completion Guarantees E,hibition & Con#intion Abandonment shore Service Corp. Frank C Pidgeon Jr, executive J.M. Didier, vp; R C. Rolston, vp;Cal & Preproduction insurance Sporting E#ints Abandonment
All Risks Negative Film Closid Circuit TV Failures The firm notes 99% of gross vp; S H. Warner, executive vp; I A Ballantyne, secretary, J M.
Props & Miscellaneous Equipment Flight Accident insurance revenue for 1973 was derived James M Power, senior vp; Rob- Lewis, treasurer Parent company·Ertra E,pense R,icing Drinirs Accidtnt
3rd P,irty (CCO Property Damage from commercial accounts, com- ert Smithwick Jr., senior vp; Dale-Ross Holding Ltd. BranchMuwc.11 Instrument Floaters
Pioductr. Errors & Omissions Camila & Sound Equipment Floaters pensation is based on a combina- John W. Starks, senior vp; E. R offices: St. Johns, Halifax, Lon-
Pimt Procurement Errors & Omissions 1,11.ind Marine Floaters tion of commissions and fees Legge, vp; Stephen MeLaughlin, don, Montreal, Ottawa, Hamilton,Worldwide Film Print Floaters Live,dock Mortality
All Risks Video Tape Floaters Ammal Extra Expime Special services are listed as vp, Edward B Morrow Jr, vp; Winnipeg, Edmonton, Vancouver.
BUnket Fidelity Bonds R,in Insurance risk management counseling, C E Muller, secretary, H Frank- Subsidiaries Steers InsuranceMom) & Securities Adws. Weather Extra Erpense

self-insured and partial self-in- hn Greer, treasurer Affillated of- Agencies; Boyd Philhps & Co.
sured plan administration, OSHA fices Memphis, Nashville, Knox- Ltd, Dale Consultants Ltd, Du-

SERVING ONLY INI*PENDENT BROKERS AND AGENTS WORLDW[DE plan Installation and supervision, ville, Pensacola, New Tazewell, Moulin, Moore & Duffield Ltd.
3200 Wilshire Blid, South Tower, Ste 1208, lns Angeles, Cahfornia 90010 and fire and casualty rate anly- Middlesboro, Atlanta, Los An- Acquisitions reported in past

12131386-8490 Telex No. 67-7088 Sls geles, New Orleans, Baton Rouge, year. DuMoulin, Moore & Duf-
SEATTLE SAN D[EGO SAN FRANCISCO PHOENIX Multi-location industrial risks, Ahseville, Jonesboro. Affiliates: field

12061 623-7533 [7141 2324179 1415] 9564055 16021 258-8261 chain stores, and construction are E H. Crump & Co ; Crump Lon- The firm notes that 70% of last
A subsidiary of The Sperry and Hutchinson Company the firm's speciahzations. don Underwriters Inc ; Crump year's gross revenue was derived

Aviation Underwriters; Arkansas from commercial accounts; com-
Insurance Service, Goodwin- pensation is based on a combina-
Gauthier Insurance Agency Inc ; tion system
Hyde Insurance Agency, Inc, A full range of services is

VOGEL-LEADER AGENCY, INC. E.H. Crump of California Inc.; G available through this agency, in-
& M Surplus Lines Inc. ; G & M cluding insurance company man-

MULTIPLE MARKETS FOR GROUP AND INDIVIDUAL LIFE AND HEALTH FACILITIES Marine Inc ; Crump Life Under- agement

OFFERED ONLY THROUGH AGENTS & BROKERS-HAVE YOUR BROKER CONTACT US.
writers Co.; Barker, Ward, Curtis
& Riley Inc.; Powell Insurors; EDWIN R DANIELS, CLU

INDIVIDUAL-MAJOR MEDICAL Fisher-Brown Inc ; Stone Insur-
ance Agency Inc ; Insurance Un- Insurance Plaza, Dallas, Tx.Major Medical-G R For Life-Unlimited Maximum-Best One On The Market

Senior Major Medical-G R For Life-No Maximum Issue Age-Guaranteed Issue derwriters Inc. of Georgia; 75201; 214-748-3395
Wesley H. Heston & Co Acquisi- 1972 1973Excess Major Medical-G R For Life-Superimposed On Group Or Individual Plans

Premium vol $ 5.000,000 $ 5,000,000
INDIVIDUAL-TERM LIFE tions reported in past year:

Gross rev 150,000 150,000

Lowest Yearly Renewable Term Rates-Standard Commissions-Par And Non-Par Goodwin-Gauthier Insurance Employes 3 3

Joint 3 Year Renewable & Convertible Term Decreasing Term To Age 70 Agency, Inc, Riley Insurance
Agency; Hardin Insurance Agen- Principal officers: Edwin R4 Year Renewable & Convertible Term Joint Decreasing Term To Age 70

5 Year Renewable & Convertible Term Customized Decreasing Term -You Set The cy; Surety Underwriters, Wesley Daniels, owner
10 Year Renewable & Convertible Term Schedule Of Decreasing Benefits H. Heston & Co The Arkansas The firm notes that last year,
Decreasing Term-10, 15, 20, 25 & 30 years Section 79 Plans Insurance Service was acquired 75% of gross revenue was de-
Joint Decreasing Term m 1974. rived from commercial business;

INDIVIDUAL-WHOLE LIFE The firm notes last year, 78 % compensation is based on a com-
Guarantee Issue Whole Life-$100,000 Issued To Age 80-Subject Only To Six Months of gross revenue was derived bination of fees and commissions

Continuous Employment-No Medical Exam from commercial business, com- Special services include em-
Top Ranked Net Cost-Interest Adjusted Method-Par & Non Par Contracts For pensation is based on a combina- ploye benefit plans and counsel-

Key Man-Deferred Compensation-Split Dollar tion system. 1ng.
Buy & Sell Agreements-Section 303 Situations

Special Qualified Minimum Deposit Plans-First Year Loan Available A full range of services are
Joint Whole Life Plans available Specialties listed in- DAVIS & DISSETTE INC

INDIVIDUAL-DISABILITY clude individually tailored insur-
ance programs, construction 1630 Hanna Building, Cleveland

Highest Quality Non-Can Disability-Insure Earnings-Not Occupation
insurance, aviation, special risk Oh. 44115; 216-623-1020

No Issue Or Participation Limits
and large lines department, com- 1972 1973

Low Cost Guaranteed Renewable Disability Income Plans Premium vol $ 1,675,000 $ 1,700,000

INDIVIDUAL-SUBSTANDARD mercial group and ernploye belle- Gross rev 295,000 309,000

fit group programs. Employes 12 13
Life-Super Competitive Substandard Life Underwriting And Service-Try Us
Disability-Substandard Disability Income-G R. To Age 65-No Exams- No APS's Principal officers T K Di-
Hospital Indemnity-No Age Limit-Exam Not Required FRANK CRYSTAL & CO INC, sette Jr, chairman of the board;

INDIVIDUAL HI-LIMIT AD&D
Edwin J Sealy, CPCU, RM, pres-

Lowest Rates-Standard Commissions-$500,000 Capacity And Up 61 Broadway, New York, N.Y. ident; J.G Kresge, vp, J C.
GROUP-DISABILITY 10006; 213-344-2444 Palmer, CLU, vp.

Group Long Term Disability-10 Lives & Up-Special Features For Large Groups 1972 1973

Premium vol $10,100,000 $12,000,000 The firm notes that last year
Group Weekly Indemnity-10 Lives & Up-Life Volume Not Required

Gross rev 525,000 600,000 90 % of gross revenue was de-
DBL-For Your Client's New York State Locations

Employes 12 14 rived from commercial revenue
GROUP-MAJOR MEDICAL

Compensation is based on com-
Group Supplemental MaJor Medical- 10 Lives & Up-$1,000,000 Maximum Principal officers· I. Frank

missions

"Group" Excess Major Medical-5 Lives & Up-$10,000 and $15,000 Deductibles- Crystal, chairman, James W.
Special services offered are

Unlimited Maximum Crystal, president Parent compa-
risk management, estate planning

GROUP-LIFE ny Frank Crystal & Co Inc.
and claims analysis The compa-

Group Life-10 Lives & Up-No Maximum Limit Branch offices: 5 other cities.
ny is a specialist in manufactur-

Special Pool- For Schools & Hospitals-Life & AD&D-Very Low Rates Subsidiaries Frank Crystal As-
ing accounts, chain and franchised

OTHER GROUP COVERAGES soc:lates Inc.
retail stores, service stations, and

Group Dental- 10 Lives & Up-Life Volume Not Required The firm reported 80% of gross institutions.
Group Vision Care Plans-100 Lives & Up-Life Volume Not Required revenue was derived from com-

Group Hearing Aid Plans-100 Lives & Up-Life Volume Not Required mecrial business last year, com-
Group Travel and Voluntary Accident Plans-5 Lives & Up pensation is based on a combina- A.D. DAVIS & SON INC.
Pension And Profit Sharing Plans tion of fees and commissions

Main Street, North Conway, N.H.• Quality Products From Best's Rated Quality Companies The company specializes in fi-
03860; 603-356-5581· Competitive Rates With Competitive Underwriting nancial institution insurance pro-

1972 1973

P.O. BOX 37 · 8-109 FIFTH & SHALTER AVENUES · TEMPLE, PA. · 19560
grarns Premium vol $ 1,550,000 $ 1,740,000

Gross rev 305,000 340,000
215-929-9418 Employes 17 19

498 WILLIAM STREET · EAST ORANGE, NEW JERSEY · 07017 FRANCIS H CURTIN
INSURANCE AGENCY INC. Principal officers Homer H.

201-676-6100 (New Jersey) · 212-962-5270 (New York) Hamlin, Jr, president, Robert J.
701 Concord Ave., Cambridge, Murphy, vp Branch office Gor-
Ma. 02138; 617-492-4900 ham Acquisitions in the past
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agent/broker
profiles

Principal officers: Preston B.

Zillgitt, president; Harvey A.
Drinkwine, secretary-treasurer;
Murton L. Munson, vp; Robert
Gerughty, VP. Branch office:

Newport Beach.
The company indicated that in

1973, 60% of gross revenue was
derived frorn commercial ac-

counts.

ROBERT F. DRIVER CO. INC.

400 Cedar St., San Diego, Ca.
92112; 714-238-1828

1972 1973

Premium vol. . . $ 3,872,000 N/A

Gross rev. .. 917,516 1,110,088

Employes 48 52

Principal officers: Robert F.
Driver, president; Richard M.
Bowen, senior vp and treasurer;
Donald M. Chase, senior vp; Rob-

ert H. Herring, secretary and
comptroller; Irwin B. Sklar, vp;
John T. Saucier, vp; Albert C.

Blatz, vp; Ralph W. McLees, vp;
John J. Brennan, vp; Ralph R.
Stewart, vp; Charles W. Sisty,

vp; Robin M. Shrosbree, vp.
Branch office: La Jolla.

The firm reported that 70 % of
gross revenue during the past
year was derived from commer-

cial business; compensation is
based on a combination of fees

and commissions.

A full range of services are

available. Specialties of the firm
include contractors bonds, ma-
rine insurance, furniture stores,
retail stores, mass merchandising
programs, group hospitalization
and life programs.

DUNLOP, ONDERDONK &
WILSON INC.

151 William St., New York, N.Y.
10038; 212-227-1800

1972 1973

Premium vol. $ 6,000,000 $ 7,400,000
Gross rev. ...... 810,000 930,000
Employes ....... 30 28

Principal officers: Henry H.
Dunlop, CPCU, chairman of the
board; John C. Onderdonk, presi-
dent; David N. Wilson, vp; Wil-
liarn C. Hayden, VP; Brian

Emerson, vp; Victor Uscinski,
treasurer.

The company reported that
70% of gross revenue was de-
rived from commercial business

last year; compensation is based
on a combination system.

The firm offers a full range of
services.

EASTMAN & CO.

4405 Riverside Dr., Burbank, Ca.
91505; 213-843-2250

1972 1973

Premium vol. . . $ 1, 120,000 $ 1,510,000
Gross rev. ...... 152,000 166,000
Employes ....... 6 5

Principal officers: Robert A.
Eastman, president; J. James
Woodyard, secretary.

The company reported for the
year past 99 % of gross revenue
was derived from commercial ac-
counts; compensation is based on
a combination system of fees and
commissions.

Construction workmen's com- ,
pensation, bonds, casualty, excess
unemployment for nonprofit self-
insured organizations, self-in-

sured workmen's compensation,
and health are the firm's

specialties.

Special services include full
time construction loss control

services emphasis on OSHA com-
pliance.

ECCO INSURANCE
SERVICES INC.

5005 Woodway, P.O. Box 27128,
Houston, Tx. 77027; 713-623-8100

1972 1973

Premium vol. . $18,000,000 $21.000,000
Gross rev. . . . . . . 1,800,000+ 2,000,000+
Employes ...,...60 80

Principal officers: Adrian I.
Patton, chairman of the board;

W. L. Doherty, chairman of fi-
nance committee; DeWitt Walt-
mon, president; Ben A. Reid,
executive VP. Branch offices:

New York, Newark, Union, Los
Angeles, Bermuda. Acquisitions
in the past year: Risk Controls

Inc. in April, 1974 from The Sig-
nal Companies.

The firm reports that 90 % of
gross revenue was derived from
connrnercial accounts in 1973.

Compensation is based on a com-
bination system.

A full range of insurance ser-
vices available, including corpo-
rate risk management, fire pro-
tection engineering and rate anal-
ysis, property valuations, casualty

inspections and engineering, OSHA
consultation, claims adjusters, ca-
sualty and property underwriters,
group and individual life, accident

E.

and health, employe benefits. The
company is a specialist in light to

heavy manufacturing. petroleum
industry, banks and financial in-

stitutions, aviation and marine,
and the entertainment industry.

EDWARDS, LONGWELLO &
TRAPANI INC.

871 Coleman Ave., San Jose, Ca.
95110; 408-288-8000

1972 1973

Premium vol. .- $ 2,200,000 $ 2,600,000,
Gross rev. ...... 375,000 380,000

Employes ....... 17 17

Principal officers: Robert E.
Edwards, president; Charles J.
Longwello, executive vp; Marko
J. Trapani, executive vp. Mergers
reported in the past year: Ed-
wards & Co. with Longwello,
Miller & Trapani Inc.

The company reported 75 % of
gross revenue was derived from
commercial business last year;
compensation is based on a com-
bination system.

Their specialty is total risk

management for the smaller firm,
wtih heavy emphasis in the high
technology industries such as
electronics.

Special services listed include
risk management analysis and
consultation, employe benefits
and loss control.

EISNER-MURPHY INC.

P.O. Box 488,811 W. Springfield,
Champaign, Il. 61820; 217-359-
1621

1972 1973

Premium vol. .- $ 1,800,000 $ 2,000,000
Gross rev. ...... 370,000 400,000

Employes ....... 14 16

Principal officers: Robert Eis-
ner Jr., president; F. Dwyer Mur-

phy Jr., vp; Louis O. Stolz,
CPCU, secretary.

The company notes that in
1973, 70% of gross revenue was
derived from commercial busi-

ness. Compensation is based on a
combination system.

The firm offers a complete line
of insurance and related financial

services including stocks, mutual
funds and tax shelters. Insurance

surveys, and general construction
accounts in East Central Illinois

is their specialty.

DAVID G. ELLISON AGENCY

P.O. Box 1300, 1221 Washington
St., Columbia, S.C. 29202; 803-
256-4387

1972 1973

Premium vol. .. $ 2,050,000 $ 2,236,000
Gross rev. ...... 400,000 482,000

Employes ....... 10 10

Principal officers: David G. El-
lison, partner; David G. Ellison
Jr., CPCU, partner; James H. El-

lison, partner; Robert E. Ellison,
partner.

The company listed 70% of last
year's gross revenue divided

from commercial business; com-
pensation is based on a combina-
tion system.

They specialize in the con-
struction industry bonds and in-

surance, package insurance for
large apartments and condomini-

Add six divisions

toyour agency
but not

toyour overhead.
I've been in this business a long time and I 3,24

know how complicated and competitive ,
Workers Compensation insurance is, especially , 7 5.« ·49'll* 1

a.

if you're an independent agent. In order to 7*.·> \

compete effectively you have to be able to   . /1 J h
tap the best talent available. , 4 - d »f E

That's why we put together a six part team , A.„1, *, L.

of marketing, underwriting, claims, loss , *ie- )
control, loss histories and audit experts. To

help you sell-and keep sold-participating
Workers Comp insurance. It's like adding

six divisions to your agency. And the result is (
lower net costs to the insured and higher John R. Patchett

renewals for you. President

At PEG, we're always searching for new ways to give independent
producers a competitive edge. Because we know that our success depends

more than anything else on the number of superior agents we work with.
So it's on our behalf as well as yours that we stay hungry for innovation,

that we're quick to respond to the needs of producers, and we're flexible
enough to be able to reshape our thinking to meet new challenges.

We have over 500 underwriting and marketing specialists at PEG. They
work closely together to provide the kind of support that makes independent

producers superior to any competition.



ums, manufacturing risks, finan-
cial institutions, communications
industry coverage, and associa-
tion/franchise mass marketing.

Special services include loss
control, fire rate inspection and
analysis, risk management, con-
sultations.

EMETT & CHANDLER

2999 West Sixth St., Los Angeles,

Ca. 90020; 213-381-1201
1972 1973

Premium vol. . . N/A N/A

Gross rev. ...... $ 2,000,000 $ 2,800,000
Employes ....... 62 82

Principal officers: Oren E.

Lane, chairman; Leonard P.

Lawrence, executive vp; Clifton
A. Klenzing, treasurer; Jimmie

Bussio Sr., vp. Parent company:
Pinehurst Corp. Branch offices:
New York, Indianapolis, San
Francisco. Subsidiaries: All City-
All County Insurance Agency;
Pinehurst Excess Facilities; Her-
man C. Wolff Co., Inc.

The company indicated for the
year past, 95 % of gross revenue
was derived fronn commercial

business; compensation is based
on a combination system.

A full range of services is
available. Finance, transporta-
tion, aviation, mass merchandis-
ing, construction, wrap-ups are
all specialties of the company.

JACOB EMMANUEL INC.

Freehold Plaza Bldg., 303 West
Main St., Freehold, N.J. 07728;
212-962-2620; 201-780-2324

1972 1973

Premium vol. .. $ 1,052,000 $ 1,203,000
Gross rev. ...... 127,970 156,247

Employes ....... 8 9

Principal officers: Manuel J.
Emmanuel, president; William

Adams, vp. Branch: New York.
The company notes during this

past year, 60% of gross revenue
was derived from commercial

business; compensation is based
entirely on commissions.

PEG provides professional claims service at
one of the lowest expense ratios in the

country. Specialists at 57 claims offices in
the U.S. and Canada (and in 130 offices in the

countries throughout the world) are
constantly on top of the many laws and their

changes and, through specialized reporting
systems and training procedures, work closely

with policyholders in minimizing losses.

PEG has an array of loss control services for
every type of business. Through the science of

Profitmlu -
Plusii "

-l

EMPLOYEES INSURANCE
REPRESENTATIVES INC.

Suite 1820. 225 Baronne St.,
New Orleans, La. 70112;
501-588-9113

1972 1973

Premium vol. .. $ 1,150,000 $ 1,125,000
Gross rev. ...... 165,000 145,000

Employes ....... 8 8

Officers: Felix W. Burnett Jr.,
president; Victor Lefeve, vp; Rob-
ert E. Richmond, secretary-trea-
surer. Branch: Baton Rouge.

Last year's gross revenue was
100% commercial business; com-
pensation based strictly on com-
missions. They specialize in mass
marketing of automobile insurance.

EQUITY UNDERWRITERS INC.

5901 SW 74 Street, Miami. Fl.
33143; 305-667-4651

1972 1973

Premium vol. $ 2,800,000 $ 5,000,000
Gross rev. ...... 400,000 500,000

Employes ....... 9 21

Principal officers: Derek E.
Heskett, president; Robert A.
Murphy, vp and secretary; John
K. Handel, vp; John B. Lamb,
VP- bonding division. Parent

company: D&R International

Corporation. Branch offices:

Miami, Atlanta. Subsidiaries:

Suburban Surety Inc.; World
Wide Insurance Ltd.

More than 90 % of gross revenue
was derived from commercial

business last year. Compensation
based on a combination system.

A full range of services is
available. Specialties of the firm

are managing general agents con-
tractors' bonds, SBA guaranteed
bonds, builders risk, apartments,
mercantile, factory property spe-
cialists, Lloyds, excess and

surplus lines, life-employe bene-
fits.

EUCLID SERVICES INC.

630 Third Ave., New York, N.Y.
10017; 212-661-6200

loss prevention, which utilizes the most
advanced concepts and techniques, PEG
works to reduce the extent and cost of

disability, and to lessen financial loss.
Inspections, preliminary environmental
health surveys, loss control evaluation,
consultation, and follow-up reports are
only a few of the tools PEG uses.

Like you, PEG wants the most
equitable premium possible
applied to every contract.
Through audit and loss histories
services, PEG's lowest net cost
philosophy has resulted in
substantial saving to policy-
holders ranging from simple
one-man operations to huge
nationwide companies.

When you come to the bottom

line, the true test of any company is not
how many employees it has, but what
kind. PEG's six part team is a closely knit,
enthusiastic and highly competent group
of insurance professionals. Together they
have written and administered the

participating Workers Comp programs
that have set today's standards in accident
prevention, loss control and claims
service. All the talents and resources

of the PEG six part team are yours to enlist. Just call
or write: Marketing Department, Pacific Employers
Insurance Company, 4050 Wilshire Blvd., 5®
Los Angeles, CA 90010, (213) 381-2577. PACIFIC EMPLOYERS INSURANCE COMPANY

an INA CORPORATION company
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Premium vol.

Gross rev.

Employes

1972 1973

$ 6,750,000 $ 6,900,000
725,000 730,000

22 21

Principal officers: Frank Peri,
president; Alvin Block, vp; Mar-
tin Beitler, secretary-treasurer.
Parent company: Euclid Services
Corp.

The company reported 85 % of
gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination

system of fees and commissions.
Special services listed include

loss control and self-insured re-

tention prograrns.

EXEMPLAR INTERNATIONAL

1275 15 Street, Fort Lee. N.J.
07024; 201-224-8585

1972 1973

Premium vol. $ 690,000 $ 1,050,000
Gross rev. ..... 105,000 154,000
Employes ....., 4 8

Principal officers: David L.
Winston, president; Harold Tar-
gan, treasurer. Branch office:

New York.

The company notes that last
year, 90% of gross revenue was
derived from commercial ac-

counts. Compensation is based
strictly on commissions.

The firm offers a diversified

range of services.

FAIRLANE ASSOCIATES INC.

3307 Greenfield Rd., Dearborn,
Mi. 48120; 313-271-8200

1972 1973

Premium vol. .. $ 3,000.000 $ 3,500,000
Gross rev. ...... 550,000 570,000
Employes ....... 22 24

Principal officers: Robert Mal-

degen, president and treasurer;
Michael Maldegen, secretary.

The firm notes 40% of last

year's gross revenue was derived
from commercial business; com-
pensation is based on a combina-
tion system of fees and

commissions.

FALCONE & LUTTRELL CO.
INC.

2711 James Street, Syracuse, N.Y.
13206; 315-463-9158

1972 1973

Premium vol. .. $ 1,600,000 $ 2,100,000
Gross rev. ...... 202,128 242,696

Employes......... N/A 5

Principal officers: Robert G.
Falcone, president and treasurer;
Joyce H. Falcone, vp and secre-
tary. Branch office: Rome, N.Y.

The company reports that in
1973, 58% of gross revenue was
derived from commercial ac-

counts. Compensation is based on
commissions only.

Special services offered include
personal and commercial mass

marketing. The firm is a special-
ist in researching, developing and
administering insurance and risk
management plans for trade as-
sociations, franchise organizations,
dealer distributorships, and other
similar groups.

FANWICK & RUBIN

393 Seventh Ave., New York,
N.Y. 10001; 212-244-3330

1972 1973

Premium vol. .. $ 1,750,000 $ 1,810,000
Gross rev. .. .... 312,980 313,460
Employes ....... 4 4

Principal officers: Jacob Fan-
wick, partner; Aaron Rubin,
partner.

The company indicated that in

1973, 90 % of gross revenue was
derived from commercial busi-

ness; compensation is based
strictly on commission.

Special services include loss
control and management in the
field of dental malpractice. The
firm specializes in dental mal-
practice and related coverages.

JAMES D. FEINHOR

INSURANCE AGENCY INC.

2811 Wilshire Blvd., Santa Moni-
ca, Ca. 90403; 213-829-2626
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profiles

1972 1973

Premium vol. $ 1,080.116 $ 1.005,774
Gross rev. .. 190,196 186,787
Employes 7 7

Principal officers: James D.
Feinhor, president; Melvin Furst-
man, vp.

The company reports that 71%
of gross revenue was derived
from commercial accounts in

1973. Compensation is based on
commissions.

The agency does commercial
account analysis and program-
ming without specializing in any
one particular field; including
life, accident and health, and
group insurance, but excluding
mutual funds and real estate.

FICKLING & WALKER
INSURANCE AGENCY INC.

Georgia Power Bldg., Suite 720,
Macon, Ga. 31201; 912-746-9421

1972 1973

Premium vol. .. $ 9,000,000 $10,000,000
Gross rev. 1,115,760 1,400,000
Employes ... .. 53 54

Principal officers: W. A. Fick-

WAYS
YOU CAN
PUT THE

VALUATION
REVOLUTION
TO WORK!

ling Sr., chairman; B. S. Walker
Sr., president; Charles E. Wood-
dall Sr., vp. Branch offices:
Atlanta, Tampa. Acquisitions re-
ported in past year: Willingham
Payne, Muggsey Smith.

The firm noted that 70 % of last
year's gross revenue was derived
from commercial business; com-
pensation is based on a combina-
tion system.

The company offers a full
range of services with specialties
in the area of surety bonds,
banker's blanket bonds, and asso-
ciations.

FIDELITY ASSOCIATES
INSURANCE BROKERS

205 Hyde Bldg., Spokane, Wa.
99201; 509-747-3121

1972 1973

Premium vol. . $ 1,600,000 $ 1,650,000
Gross rev. ...,. 273,000 281,000
Employes .· ··· 15 15

Principal officers: Barry K.
Jones, CPCU, president; James
H. Aston, vp; John H. Happy,
CP€U, secretary. Branch offices:
Seattle.

The firm reported in 1973, 60 %
of gross revenue was derived
from commercial accounts; com-
pensation is based strictly on
commissions.

1 Put new speed into all your appraisals. Computerized
techniques help our professionals do in a day what used
to take a week. That's part of The Valuation Revolution.

2 Cut costs with the M/S Simpraisal. Now saving time
and costs for multiple location operations.
Check the potential for your business. Revolutionary!

3 keep covered/keep current with M/S Annual
Valuation Service. Costs a fraction of original appraisals.
It's a logical way to insure your insurance.

Call the M/S Revolutionary Consultant
and say: Show me.

**

appraisals by
Marshall and Stevens
Atlanta/Boston/Chicago/Dallas/Detroit/Houston/Los Angeles
Minneapolis/New York/Philadelphia/Pittsburgh/St. Louis/San Francisco

 A Unioname,ica Company
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Special services are offered in
the field of employe benefits.

HERBERT FIELDS & CO.

294 Washington Street, Boston,
Ma. 02108; 717-542-8965

1972 1973

Premium vol. $ 1,002,993 $ 1,036,520
Gross rev. . . . . . 150,449 155,478
Employes .0 6

Principal officers: Herbert

Fields, partner; Frederick N.
Newell, Jr., CPCU, partner.

The firm reports that in 1973,
90 % of gross revenue was de-
rived from commercial accounts.
Compensation is based on a com-
bination system.

The company is a general in-
surance broker. Principals also
engage in risk management and
insurance consulting, specializing
in hospitals, educational institu-
tions, and the real estate invest-
ment industry.

FINANCIAL GUARDIAN
INSURANCE AGENCY

912 Baltimore, Kansas City, Mo.
64105; 816-421-2290

1972 1973
Premium vol. $20,000,000 $27,000,000
Gross rev. .. 3,342,439 4,110,979
Employes ....... 185 205

Principal officers: Lee Beets,
chairman; Jack Muma, president;
Don Weber, executive vp. Parent
company: Financial Guardian

Group. Branch offices: Detroit,
Toledo, Chicago, St. Louis, New
Orleans, Des Moines, Omaha,
Kansas City (Ka.), Kansas City
(Mo.), Atchison, St. Joseph,
Wichita, Phoenix. Acquisitions in
the past year: Insurance Center
of Arizona; Dobbin Insurance
Agency; Thomas Bigger Insur-
ance Agency; S. St. Joseph
Stockyards Insurance Agency;
W.V. Howland & Co.; Adams and
Associates.

The company reports that in
1973, 79 % of all gross revenue
was derived from commercial ac-
counts. Compensation is based on
commissions.

Special services offered in-
clude: risk management services,
self-insurance health and work-
men's compensation department,
employe benefits department, and
engineering services. The firm is a
specialist in personal and commer-
cial mass marketing, marine, avia-
tion department, surety depart-
ment.

FINANCIAL INSURANCE
SERVICE INC.

2200 E. Devon, Des Plaines, Il.
60018; 312-297-4660

1972 1973
Premium voI. $ 6,500,000 $ 6,500,000
Gross rev. .... 900,000 1,000,000
Employes ....... 35 37

Principal officers: Richard T.
Hepworth, president; William

Chris Eickhof Jr., executive vp.
Branch offices: Oklahoma City,
Dallas. Subsidiaries: Financial
Insurance Service Agency Inc.

The company reported that in
1973, 99 % of gross revenue was
derived from commercial busi-
ness; compensation is based on a
combination system.

It specializes in all forms of in-
surance for financial institutions.

FIRST ASSOCIATED
INSURANCE AGENCIES INC.

12465 Burleigh ltd., Brookfield,
Wi. 53005; 414-786-2540

1972 1973

Premium vol. .. $ 2,670,000 $ 3,000,000
Gross rev. 500,000 575,000
Employes ....... 9 12

Principal officers: Howard

McKee, president; Charles Wer-
ling, treasurer; Arthur Lintott Jr.,
secretary; Robert English, vp.;
Theodore Schmidt, vp; Robert
Cayze, vp; Robert Stolz, vp;
James Glavin, VP; Timothy
Gahagan, office manager. Donald
Havens, vp; Clary Mangen, vp;
Austin Mlada, life manager.

The .company notes 55 % of
1973's gross revenue was derived
from commercial accounts; com-
pensation is based solely on com-
missions.

Employe benefits, real estate,
mutual funds, group auto, gener-
al life insurance are the firm's
special services.

FIRST ATLANTIC AGENCY
INC.

500 E. Morehead St., P. O. Box
10538, Charlotte, N.C. 28201;
704-375-8484

1972 1973

Premium vol. .. $ 1,600,000 $ 2,750.000
Gross rev. ...... 230,000 510,000
Employes . ... 15 18

Principal officers: William F.
Aimone, CPCU, president; Frank
Smith, vp. Parent company: First
Atlantic Corp.

The company reported 65 % of
last year's gross revenue was de-
rived from commercial business;
compensation is based on com-
missions.

The firm offers a full range of
services including property, casu-
alty and life coverage.

E.H. FISHMAN INC.

313 Williamson Bldg., Cleveland,
04. 44114; 216-621-6700

1972 1973

Premium vol. .. $ 1,900,000 $ 2,100,000
Gross rev. ...... 228,000 280,000
Employes ... 12 13

Principal officers: Joseph J.
Nemeth, president; Roger W.
Lockkart, executive *'vp; Endre
Varga, vp; James Moran, vp.

The company noted that last
year, 70 % of gross revenue was
derived frorn commercial ac-

counts; commissions only.
The firm offers special services

in the field of group life and pen-
sions. They are specialists in the
field of construction and surety
bonds.

FITZGERALD, CLAYTON, .
NOTES & KASTEN INC.

757 N. Broadway, Milwaukee,
Wi. 53202; 414-271-3717

1972 1973

Premium vol. $ 2,000,000 $ 2,200,000
Gross rev 350,000 375.000
Employes ....... 14 15

Principal officers: Robert T.
Clayton, president; William D.
Hoppenjan, vp and secretary;
Frederick Kasten, vp and trea-
surer.

The company indicated that
65 % of last year's gross revenue
was derived from commercial

business; compensation is based
on a combination system.

The firm is a specialist in fee
counseling, principally govern-
ment sub-divisions, and employe
benefit programs and adminis-
tration.

FITZPATRICK, DANAHY INC.
826 Marine Trust Bldg., Buffalo,
N.Y. 14203; 716-856-1607

1972 1973

Premium vol. .. $ 2,200,000 $ 2,000,000
Gross rev  ..

I 250,000 235,000
Employes 10 10

Principal officers: Edward T.
Danahy, president; Hanford W.
Searl, vp; J. K. Danahy, secre-
tary-treasurer.

The firm notes that in the past
year, 80 % of gross revenue was
derived from con'lrnercial ac-

counts; compensation is based on
a combination system.

A full range of services is
available.

FLAMER & CO.

960 North San Antonio Rd., Los
Altos, Ca. 9402% 415-948-9136

1972 . 1973

Premium vol. .. $ 1,488,006 $ 1,750,647
Gross rev 250,000 2,750,000
Employes ....... 12 12

Principal officers: Anthony E.
Flamer, president; Arthur C.
Carmichael, vp; Lee B. Jones, vp.

Branch office: San Francisco.
The firm notes that in 1973,

71 % of gross revenue was de-
rived from commercial business;
compensation is based on a com-
bination system of fees and com-
missions.

Special services offered are life
and employe benefits and surety
bond department; engineering,
including OSHA consultation.

The company is a specialist in
electronic manufacturing and
construction.

FLENNIKEN FINANCIAL
SERVICES INC.

515 Market, Knoxville, Tn. 37902;
615-524-9811

1972 1973
Premium vol. $ 2,900,000 $ 3,086,000
Gross rev. 470,609 484,000
Employes .... 21 21

Principal officers: Robert R.
Scott Jr., chairman and treasur-
er; J. D. Clements, president; R.
L. Oakes, executive vp; J. B.
Turner, vp; J. S. Pressly, secre-
tary,

The firm notes 62 % of last
year's gross revenue was derived
from commercial accounts; com-
pensation is based on a combina-
tion system.

Employe benefits and tax shel-
tered plans are its special ser-
vices.

FLINN, GRAY & HERTERICH
314 Lytton Ave., Palo Alto, Ca.
94302; 415-328-7300

1972 1973
Premium vol. .. $ 2,000,000 $ 2,200,000
Gross rev. .. 409,000 418,000
Employes ....... 12 14

Principal officers: Lyle Gray,
Frank Herterich, James O'Brien,
Charles Whelan.

The company reported 60 % of
its gross revenue in 1973 was de-
rived from commercial accounts;
compensation is based solely on
commissions.

A full range of services is
available.

FLYNN INSURANCE AGENCY

318 First Ave. No., Great Fails,

LOOKING FOR

JOB

OPPORTUNITIES...

or

PERSONNEL

AVAI LABLE ...

or

BUSINESS

OPPORTUNITIES...

THE CLASSIFIED

SECTION

on page 100 is the place to

LOOK!



Mt. 59401; 406-453-1468

1972 1973

Premium vol. .. $ 2,000,000 $ 2,200,000
Gross rev. ...... 325.000 365,000
Employes 12 14

Principal officers: Frank

Flynn, president; Leo McMeel,
vp; Bruce Ann Flynn, secretary-
treasurer.

The firm notes 60% of 1973

gross revenue was derived from
commercial accounts. Compensa-
tion is based strictly on commis-
sions.

Special services offered are
safety programs, OSHA consult-
ing, appraisals. Specialties in-
clude construction, large farm
and ranch, multiperil crop, farm
and ranch package.

FOA & SON CORP.

One World Trade Center, New

York, N.Y. 10048; 212-432-1234

1972 1973

Premium vol. $14.000,000 $17,000.000
Gross rev. ...... 330,000 408,000

Employes ....... 14 19

Officers: Conrad Foa, president;
Peter Sutherland, vp; V. Di Mauro,
asst. vp; D. Impastato, asst. vp.
Branch: Boston.

The company reported that
98 % of gross revenue was de-
rived from commercial accounts

last year. Compensation is based
on a combination system.

A full range of services is
available. The firm is a specialist

in transportation, ocean marine,
manuscripted property insurance,
reinsurance.

FOSTER-BARKER CO.

1911 Douglas St., Omaha, Nb.
68102; 402-342-3511

Premium vol.

Gross rev.

Employes .

1972 1973

$ 3,800,000 $ 4,375,000
667,606 742,000

27 28

Principal officers: Joseph Bark-
er, president; George Barker, vp;
Danforth Loring, vp and treasur-
er; Joseph Barker III, secretary.

In the past year, 75 % of gross
revenue was derived from com-

mercial business; compensation is
based on commissions only.

Special services include em-
ploye benefits, a full range of life
insurance, and OSHA consulta-
tions.

DOMENIC S. FOTI
ASSOCIATES

1748 North Farwell Avenue, Mil-
waukee. Wi. 53202; 414-271-5790

1972 1973
Premium vol. .. N/A N/A

Gross rev. ...... $ 110,000 $ 135,000
Employes ....... 2

Principal officers: Domenic S.
Foti, president.

The company reports that 63 %
of gross revenue was derived
frorn commercial accounts in

1973. Compensation is based on a
combination system.

Special services include pre-
paid dental health programs, life,
pension, disability income, health
and major medical, and a full
line of casualty-property insur-
ance portfolio. The firm is a spe-
cialist in pre-paid dental health
programs. ,

FOWLKES & SMITH INC.

1906 Cahaba Rd., Birmingham,
Al. 35223; 205-879-1611

Premium vol.

Gross rev.

Employes

1972 1973

$ 3,100,000 $ 3,500,000
482,079 533,972

30 29

Principal officers: Henry S.
Fowlkes Jr., president; Nellie
Smith, executive vp; Henry S.
Fowlkes III, vp; Ada S. Daven-
port, secretary. Parent company:
Fowlkes & Smith Inc.

The firm reported that last
year 35 % of gross revenue was
derived from commercial busi-

ness; compensation is based on a
combination system.

A full range of services is
available.

FRANKLIN-PREWITT-SMITH
INC.

2100 City Federal Bldg., Bir-
mingham, Al. 35203; 205-251-
0155

1972 1973

Premium vol. .. $ 1,103,000 $ 1,217,000
Gross rev. ...... 167,000 383,000

Employes ....... 8 10

Principal officers: R.L. Smith,
chairman of the board; John R.
Prewitt Jr., president; Frank F.
Potter, vp; A.D. Veitnauer, CLU,
vp; George M. Likis, CLU, vp and
treasurer. Branch offices: Hunts-

ville, Montgonnery, Gadsden,
Atlanta. Subsidiaries: Financial

Planning Inc., Transfi Inc. Affili-
ate: Robert L. Smith & Associ-

ates.

The company notes that last '

year, 75 % of gross revenue was
derived from commercial ac-

counts; compensation is based on
a combination system.

Special services listed include
employe benefits, consultation

and management services, multi-
national and domestic risks,
specialization in design, installa-
tion and administration of tax

shelters. The firm is a specialist
for the large comples risk requir-
ing some or all services.

FRASER, FONTAINE &
KONG LTD.

28 Pawsey Place, Kingston, 5, Ja-
maica; 936-3560

1971 1972

Premium vol. .$ 2,500.000 $ 3.400,000
Gross rev. ...... 230,000 325,°tiEmployes ....... 25

Principal officers: G. N. (Jack-
le) Fraser, director; G. Richard

Fontaine, director; Derek (Lad-
die) Kong, director; Michael J
Weedy, asst. director. Subsidiar-

ies: Fraser Fontaine & Kong
(Life) Ltd., Belize Insurance
Centre Ltd., Bahamas Insurance
Centre Ltd. Acquisitions in the
past year: G. L. DuQuesnay &
Company Ltd. Insurance Brokers.

The firm notes that last year
75 % of gross revenue was de-
rived from commercial business;
compensation is based on a com-
bination of fees and commissions.

Special services listed include
loss control, employe benefits,
self-insurance consultation, cap-
tive company consultation. Their
specialty is contractors insurance,

aviation, life and group insur-
ance, and re-insurance.

FREESE & CO. INC.

P.O. Box 3838, Tulsa, Ok. 74152;
918-747-8651

1972 1973

Premium vol. .. $ 1,500.000 $ 1,600.000
Gross rev. ...... 270,00 280,00Employes .......

Principal officers: James K.
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Freese, president; Glenn M. Solo-
mon, executive vp; Ronald E.
Davis, vp.

In 1973, 75% of gross revenue
was derived from commercial

business; compensation is based
entirely on commissions.

Employe benefits are offered
as a special service. Aviation,
bonds, construction industry are
the firm's specialties.

FRENKEL & CO. INC.

156 William St., New York, N.Y.
10038; 212-267-2200

1972 1973

Premium vol. $30,000,000 $31,000,000
Gross rev. ... 3.000,000 3.150,000

Employes ...... 150 145

Officers: Leo S. Frenkel, chair-
man of the board; George P. Fren-
kel, vice chairman; Charles W.
Pachner, president; James J. Costa,
executive vp; Alan S. Samuels,
sr. vp; Robert E. Shunk, sr. vp.
Branch: Los Angeles.

Like ourlighthouse,
our Group LTD stands alone.

4

Since the beginning, we've shown the way.
Over the years we have gained a reputation
for stability and professional competence

unequaled in the industry.

And our LTD does literally stand alone.
We'll write it alone all the way down to 10
life cases, without the usual requirement of
other coverages in the bargain.

So if you're in LTD, you ought to be talking
with us, because Unionmutual is LTD and
LTD is Unionmutual. Contact one of our field

offices listed below or write: Bob Stevenson,

Vice President (Group Marketing}, Union

Mutual Life Insurance C6mpany, 2211 Congress
Street, Portland, Maine 04102.

. unionmutual
e

They call us the "Up Group"

Group and Pension Offices: Atlanta 404-451-7171/Augusta 207-622-5883
Boston 617-523-5140/Chicago 312-427-9380/Columbus 614-486-7784
Detroit 313-357-5757/Los Angeles 213-384-2571/New York 212-557-1700
Northern N.J. 201-654-5353/Philadelphia 215-563-6378
Portland 207-773-1758/Richmond 804-644-9725/San Francisco 415-982-2702

Seattle 206-622-2461/Syracuse 315-475-2131
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The firm reported that in 1973,
73 % of gross revenue was de-
rived from commercial accounts;

compensation is based on a com-
bination system.

Safety engineering, fire engi-

neering, risk analysis, insurance
surveys, actuarial service, em-

ploye benefit plans are all special
services 6f the company. It
specializes in the field of ocean
marine covers.

SIDNEY 1. FRIEDLANDER INC.

325 Genesee St., Utica, N.Y.
13501; 315-724-3173

1972 1973

Premium vol. ' .. $ 1,580,000 $ 1,523,000
Gross rev. ... 218,765 219,416
Employes ....... 11 12

Principal officers: Sidney I.
Friedlander, president, Barbara

A, Montero, vp.
The firm reported that 84 % of

last year's gross revenue was de-
rived from commercial accounts;
compensation is based on a corn-
bination system.

A full range of services are of-
fered through this office.

FRIEDMAN & FRIEDMAN
AGENCY INC.

125 Willis Ave., Box 1368, Roslyn
Heights, N.Y. 11577; 516-484-4100

1972 1973

Premium vol. . . $ 3,400,000 $ 4,100,000
Gross rev. ...... 400,000 425,000
Employes ...... 14 15

Principal officers: Maurice

Friedman, president and treasur-
er; Harry D. Friedman, vp and
secretary.

The company indicated that
85% of gross revenue in 1973 was
derived frorn commercial ac-

counts; compensation is based on
commissions.

A full range of services is
available. Trucking, construction,
retail stores, manufacturers of
fur, garments, electronics and
hard goods are the company's
specialties. The firm's life insur-
ance department also has special-
ists in estate planning, pensions,
and group insurance.

FRINGE BENEFIT

CONSULTANTS INC.

Suite 204-3471 N. Federal High-
way, Ft. Lauderdale, Fl. 33306;
305-563-2631

1972 1973

Premium vol. .. $ 7,500,000 $ 8,100,000
Gross rev. ...... 275,000 315,000
Employes ....... 8 15

Principal officers: George A.
Corkum, CLU, president; Bill
McCutchen, vp; Kenneth Brad-
shaw, vp. Subsidiaries: FBC In-
surance Management Inc.

The company reported 90 % of
1973 gross revenue was derived
from commercial accounts; com-
pensation is based on a combina-
tion of fees and commissions.

The company sells and services
all lines on an account basis, in-
cluding deferred compensation,
pensions, and profit-sharing. It
specializes in complete packages
of group park operators, dealers,
and manufacturers property and
casualty; and represents Florida's
Mobilehome and Recreational

Vehicle Assn.

ALAN D. FULTON
INSURANCE INC.

350 Sevilla Ave., Coral Gables,
Fl. 33134; 305-445-2627

1972 1973

Premium vol. .. $ 4,500,000 $ 4,800,000
Gross rev. 325,000 325,000
Employes ....... 10 11

Principal officers: Alan D. Ful-
ton, president; Septer G. Work-
ing, vp; Eileen A. Hubbell, secre-

tary-treasurer. Branch office:

Fort Lauderdale. Subsidiaries:

Fulton-Apco Insurance Agency,
Fulton Insurance of Broward Inc.

The firm noted that in 1973
96 % of gross revenue was de-
rived from commercial accounts;
compensation is based on com-
missions.

Computerized claims and loss
control are special services pro-
vided by the company. It special-
izes in the area of workmen's

compensation in relation to con-
struction, manufacturing, whole-
sale or retail and restaurants

with allied coverages such as
public liability and fleet.

MAURICE A. GALE & CO.

405 Montgomery Street, San

Francisco, Ca. 94104; 415-362-
7050

1972 1973

Premium vol. .. $ 2,583,456 $ 2,238,575
Gross rev. ..... . 307,402 351,128
Employes ....... 14 14

Principal officers: Gale A. De

3-: #:·., #.+4/6459.j-.t't:< r,#6·F·. ·,

Martini, president; Anthony./ J.
Damato, vp; Louis A. De Martini,
chairman of the board. '

The company notes that in
1973, 70% of gross revenue was
derived fronn cominercial ac-

counts. Compensation is based on
a combination system of commis-
sions and fees.

Special services of the company
include medium size brokerage of-
fice writing all lines. The firm
specializes in foreign insurance,
dredging contractors, construction
bonds.

ARTHUR J. GALLAGHER
& CO.

One E. Wacker Dr., Chicago, Il.
60601; 312-321-1700

1972 1973

Premium vol. . N/A N/A

Gross rev. . $ 3,493,300 $ 4,932,616
Employes....... 141 181

Principal officers: Robert E.
Gallagher, president; John P.

Gallagher, executive vp; Arthur

NEW YORK

127 John Street

(212) 344-9530

J. Gallagher, chairman; A. James
Gallaghiat, vice chairman; Daniel
P. Wachs, vp; Sterling L. Bassett,
vp; Warren G. Van der Voort, vp;
Myron A. Clark, unit vp; L6uis E.
Metzger Jr., unit vp; John C.
Danloe, unit vp; Norman S. An-
derson, treasurer; Gilbert C. Mo-
chel Jr., president of Mochel
Insurance Agency; Jerry Wight-
man, president of the Wightman
Agency, Inc.

Branch offices: Camden, Cin-
cinnati, Columbus, Dallas, Den-
ver, Detroit, Downers Grove,
Dubuque, Erie, Evansville, Ham-
ilton, Lansing, Manchester, Mi-
ami, Mobile, Orlando, Patter-
son, Phoenix, Pittsburgh, Port-
land, Scramento, San Antonio,
South Bend, St. Louis, Syracuse,
Toledo.

Subsidiaries: Gallagher Basset
Insurance Service, Enrollment

Service Center, Mochel Insurance
Agency, Arthur J. Gallgher Man-
agement Ltd., The Wightman

.Agency Inc.

The firm reported that in
1973, 96% of gross revenue was
derived fronn connnnercial ae-

counts; compensation is based on
a combination system.

The firm specializes in excess
coverages for commercial, indus-
trial and institutional self-insur-

ance programs, mass marketingl
combined aggregate excess cover-
ages for property an'd casualty.

Special services listed include
computer claims control pro-
grams, computer risk manage-
ment reports, property and casual-
ty - safety engineering, property
appraisals, captive insurance man-
agement, OSHA compliance in-
spection, property and casualty
loss adjustments and related ser-
vices for the self-insurer, nation-
wide mass marketing enrollments.

GALLAGHER-COLE

ASSOCIATES

4700 Biscayne Blvd., Miami, Fl.
33137; 305-576-4100

.....
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Watch out,maybemongers.
Now the guys who

never sayumaybe" are saying
yes"to aviation!

SAN FRANCISCO

555 California St.

(415) 433-3040

HOUSTON

3 Greenway Plaza E.
(713) 623-8030

CHICAGO

65 E. South Water St.

(312) 726-8242



Premium vol.

Gross rev.

Employes

1972 1973

$ 1,200,000 $ 1,600,000·
160,000 236,000

9 10

Principal officers: Phil C. Gal-

lagher, partner; Samuel T. Cole,
partner; L. N. Francis, associate;
David Callander, associate.

The company notes in 1973,

85 % of gross revenue was de-
rived from commercial accounts;
compensation is based on a com-
bination system.

Specialties are shopping centers,
multi-unit habitational buildings,
radio, television, contracting. ac-
counts; satisfies countersignature

requirements of Florida properties

in cooperation with agents and

brokers country-wide.

Special services described in-

clude employe benefits, loss con-

trol, OSHA consultation, engineer-
ing, self funding.

GARIBALDI AGENCY

2 Edison Place, Springfield, N. J.

07081; 201-467-3000; 212-732-7171

Premium vol.

Gross rev.

Employes

1972 1973

$ 1.032,000 N/A
155,082 $ 152,382

6 5

Officers: Joseph J. Garibaldi
Jr., president; Frank D. Garibaldi,
executive vp; Leopold J. Gattel,
CPCU, vp and agency manager,
Parent company: Garibaldi Realty
Corp., Industrial Realtors.

The company notes 82 % of
gross revenue was derived from
commercial business last year;
compensation is based on a com-
bination of fees and commissions.

Special services listed include
loss control, fire engineering, em-
ploye benefits, insurance pro-

grams analyses. The.firm special-
izes in the field of financial. insti-

tutions, contract and performance

bonds, manufacturing operations
and garment contractors.

GAR-LIN ASSOCIATES

150 N. Wacker Drive, Suite 2000.

Chicago, Il. 60606; 312-332-5995
1972 1973

Premium vol. .. $ 2,000,000 $ 2,150,000
Gross rev. ...... 175,000 187,000
Employes ....... 4 4

Principal officers: Gary L. Kar- -
lin, president; Edna S. Nutter, vp
and tieasurer.

The connpany notes that in
1973, 90% of gross revenue was
derived from. commercial ac-

couihts; compensation is based
strictly on commissions.

Employe benefits, estate analy-

sis and financial planning, retire-
ment and' tax sheltered. planning
are special services offered by
the firm. They are specialists in
the field of estate creation, con-
servation, income continuation·
and deferred compensation for
corporation executives and indi-
viduals.

DUANE GARTNER & CO.

23760 Lyons Ave., Newhall,
91321; 213-365-9187

0 *4

Ca.
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1972 1973

Premium vol. .. $ 1,700,000 $ 1,250,000
Gross rev. ...... 250,000 130,000
Employes ....... 9 9

Principal officers: F. Duane
Gartner, CLU, president; Claude
E. Stephenson, vp. Subsidiaries:
Duane Gartner,.Associates..

The firm noted last year 96% .
of gross revenue was - from com-
mercial business; compensation is
based on a combination·system.

Employe benefits, risk man-
agement counseling, and estate
planning are special services
available to the client.

They are specialists in the field
of transportation risks and man-

ufacturing risks.

GENERAL INSURANCE
EXCHANGE

Many a maybemonger will be down in the mouth tolearn that MFI can cover
practically anything up in the air! Our seven newest "yeses" range from Aircraft Insurances to
Aviation Liabilities. Better yet, we promise defmite, down-to-earth answers. Always. There's
no wild, blue yonder "maybes" with MFI. Now, that might make even a hardened maybemonger
weep. But, believe us, it'11 make you smile. Plenty.

Get the low-down on MFI Aviation. (And our 124 other "Yeses"!) Write for our
brochures. Or ring up our nearest ollice. You'll discover how great life-minus the maybes-can be!
MFI, a member of the American Reserve Group.

LOS ANGELES

3470 Wilshire Blvd.

(213) 387-8141

HONOLULU

843 Fort Street'

(808) 537-5278

market facilities, inc.

we never say maybe.

SEATTLE

1001 Fourth Ave.

(206) 682-3800

ATLANTA

13 Corporate Square
(404)'636-9457

258 So. Main St., Box 949, Fond
du Lac, Wi. 54935; 414-921-5921

1972 1973

Premium vol. .. $ 1,100,000 $ 1,250,000
Gross rev. ...... 150,000 170,000

Employes ....... 11 11

bltsiness insurance, July 22, 1974/61

Principal officers: H. Thomas

Hierl, partner; Edward W. Dana,
partner; Jerome A. Schuchardt,
partner.

The firm notes 70% of last

year's gross revenue was from
commercial accounts; compensa-
tion is based on commissions.

Special services include group
life insurance.

THE GLEASON AGENCY INC.

200 Fisher Bldg., Johnstown, Pa.
17101; 814-535-1586

1972 1973

Premium vol. .. $ 1,050,000 $ 1,200,000
Gross rev. ...... 160,000 212,000

Employes .8 8

Principal officers: Robert A.
Gleason, president; Robert A.
Gleason Jr., vp.

The · company notes· in 1973,
80% of gross revenue was de-
rived from commercial accounts;
compensation is based on a com-
bination system.

Risk management analysis, em-
ploye benefits, counseling, proper-
ty and liability placement are of-
fered as special services.

GODWIN INSURANCE
AGENCY

905 Battleground Ave., Greens-
boro, N.C. 27408; 919-275-9881

1972 1973

Premium vol. $ 1,100,000 $ 1,330.000

Gros rev. ...... 230,000 260,000

Employes ..... 9 9

Principal officers: Grover C.
Godwin, CPCU, president; Louis
P. Godwin, CPCU, vp.

The company reported 60% of
last year's gross revenue was de-
rived from commercial business;
compensation is based entirely on
commissions.

RICHARD N. GOLDMAN
& CO.

Alcoa Bldg., One Maritime Plaza,
San Francisco, Ca. 94111; 415-
981-1141

1972 1973

Premium vol. . . $25,000,000 $26,000,000
Gross rev. ...... 900,000 1,100,000

Employes ...... 31 32

Principal officers: Richard N.
Goldman, president, and chair-
man of the board; Stuart W. Seil-
er, senior vp and treasurer;
Chester W. King, senior vp;
Richard T. Holmes, vp; William
A. Lenson, vp and secretary.

The firm notes in 1973, 88% of
, gross revenue .was derived from

commercial accounts; compensa-
tion is based on a dombination of
fees and commissions.

Special services include em-
ploye benefits and related ser-
vices.

GOMEZ & CIA. INC.

Condominio Profesional, 6th

floor, Mendez Vigo 70, West, P.O.
Box 3458, Mayaguez, Puerto Rico
00708; 809-832-1020

1972 1973

Premium vol. .. N/A N/A

Gross rev. ...... $ 800,000 $ 1,500,000
Employes ....... 45 80

Principal officers: Luis A.

Gomez, chairman of the board;
Luis A. Gomez, Jr., president;
Dennis Hanftwurzel, vp; Luis E.
Gonzales, acct. executive; Juan
Cruz Resto, employe benefit con-
sultant; Abdon Martinez, acct.
executive. Branch offices: San

Juan. Subsidiaries: Aseguradora
Patria, Intercontinental Life In-
surance Co. of Puerto Rico Inc.,
SAVAG Co. Acquisitions in the
past year: Intercontinental Life
Insurance Co. of Puerto Rico Inc.

The company reports that in
1973, 90% of gross revenue was
derived frorn commercial ac-

counts. Compensation is based on
a combination of commissions

and fees.

Special services offered by the
company include employe bene-
fits, loss control, engineering,
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OSHA consultation, workmen's
compensation audits. The firm is
a specialist in all risk and insur-
ance related activities.

GOODE & WEBSTER INC.

206 East Seneca St., Manlius,
N.Y. 13104; 315-682-9141

1972 1973

Premium vol. ..$ 1,435,000 $ 1,420,000
Gross rev. 242,450 251,000
Employes ....... 14 14

Principal officers: Donald W.
Goode, president; Maxwell L.
Griffith, vp; Robert C. Webster,
secretary and treasurer.

The firm notes in 1973, 45% of
gross revenue was derived from
commercial accounts; compensa-
tion is based on commissions only.

Farm business, medium sized

commercial and industrial ac-
counts are the company's special-
ties.

S. GREEN & CO. INC.

Lafayette Bldg. #506, 5th &
Chestnut St., Philadelphia, Pa.
19106; 215-925-3700

1972 1973

Premium vol. .. $ 2,950,000 $ 3,150,000
Gross rev. ...... 465,000 560,000
Employes ....... 21 22

Principal officers: Harold L.
L.andesberg, president and treas-
urer; Max Lipshutz, vp and sec-
retary.

The firm notes last year, 90%
of total gross revenue was derived
from commercial accounts; com-
pensation is based on a combina-
tion of fees plus commissions.

Special services listed include
OSHA consultation, loss control,
engineering and rate analysis.

They are specialists in the field
of indoor tennis centers, construe-
tion, shopping centers, apartments,

automobile rentals and light man- 1972 1973

ufacturing. Premium vol. .. N/A N/A
Gross rev. ...... $ 437,000 $ 562,716
Employes ....... 15 17

LOUIS GREENBERG INC.

1335 Tilton Rd., Northfield, N.J.
08225; 609-645-1700

1972 1973

Premium vol. .. $ 1,320,000 $ 1,480,000
Gross rev. ..... 167,000 192,000
Employes ...... 11 13

Officers: Louis Greenberg, pres-
ident; Jerome M. Greenberg, CLU,
vp; Thomas S. Markowski, vp;
Edith Greenberg, secretary. Branch
office: Atlantic City. Subsidiaries:
Bartram Excess Co.

The firm noted 55% of gross
revenue was derived from com-
mercial accounts last year; com-
pensation is based on commissions
only.

GREENBERG INSURANCE
AGENCY INC.

1104 S. 76th Ave., Omaha, Ne.
68124; 402-397-2111

Principal officers: Jack B.
Cohen, CPCU, president; Barton
H. Greenberg, CPCU, CLU, vp;
James A. Farber, vp; Bruce E.
Maceky, CPCU, rp.

Last year 91.7% of gross reve-
nue was derived from commercial
accounts. Compensation is based
on a combination system.

Special services are employe
benefits, loss control, OSHA con-
sultation, benefit communication,
life planning department. Specia-
lists in aviation, retail and whole-
sale stores, and automobile dealers.

GRIER & CO. INC.

901 S. Pine St., P.O. Box 5139,
Spartanburg, S.C. 29301; 803-
585-8717

1972 1973

Premium vol. .. $ 1,613,706 $ 2,110,450
Gross rev. ...... 295,192 366,906
Employes ....... 18 20

equitablp/group
prOIlle

EQUITABLE LIFE
ASSURANCE SOCIETY

OF THE

UNITED STATES

1285 Avenue of the Americas,
New York City, N.Y. 10019; 212-
554-1234.

Group Operations: Three thou-
sand four hundred employees.

Home Office-executive vice
president, James A. Attwood;
senior vp, S. Jerold Duran; Exec-
utive Staff, Albert Cole, Jr., vp;
Departmentheads: benefits,Ray-
mond G. McCullough, vp; finan-
cial, Robert M. Johnstone, Jr.,
vp; insurance, John H. Goddard,
vp; pension, Leo M. Walsh, Jr., vp.

Vice Presidents, Group Field
Regions-Atlanta, John K. Mc-
Kee, Jr.; Chicago, John G. White-
side; Cleveland, Lou E. Carroll;

Los Angeles, Robert E. Alberts;
New York, John J. Fuller; Phila-
delphia, Frank J. Raimo, Jr.; San
Francisco, Ralph T. Gordon;
Stamford, Thomas C. Gorman.

Branch offices, group sales, serv-
ice and benefits-in sixty major
cities throughout the country.

GroupOperationsResults-1973:
Group life in force-$66 billion.
Group policyholders-11,400.

Coverage
Life

Health

Pensions

Total

Premiums

$ 448 million
681 million

659 million

$1,788 million

Services: Offers all actuarial,
claims, insurance and pension
services.

Specialties: Communications;
direct claim service with employ-
ees and providers; computerized
claim payments and printed ex-
planation of benefits; investment
guarantees, principal and inter-
est; individuallife record keeping
and administration.

Principal officers: J. T. Grier,
president; L. A. Grier Jr., secre-
tary and treasurer.

The company reported in the
past year, 80 % of gross revenue
was derived from commercial ac-
counts; compensation is based
solely on commissions.

They specialize in all forms of
business and industrial cover-
ages.

GRINNAN, HARRIS, TABB
& CO. INC.

1211 Roseneath Rd., Richmond,
Va. 23230; 804-355-7401

1972 1973

Premium vol. .. $ 1,750,000 $ 1,800,000
Gross rev. .. .. 270,000 275,000
Employes ..... 14 15

Principal officers: St. George
Grinnan, president; William L.
Harris, vp; Maria G. Tabb, vp;
Robert F. Grymes, Jr., vp.

The company reports 40 % of
gross revenue was derived from
commercial business last year.
Compensation is based solely on
commissions.

Special services include ap-
praisals. The firm is a specialist
in property and casualty insur-
ance, and student insurance.

GULF CENTRAL GROUP INC.

Pere Marquette Bldg., New Or-
leans, La. 70112; 504-581-1882

1972 1973

Premium vol. . . $12,(¥)0,000 $13,000,000
Gross rev. 1,400,000 1,349,000
Ernployes ....... 65 55

Principal officers: David Stiel
Jr., president; John Reeder, sec-
retary and treasurer; Don J.
Dugas, Jr., comptroller; James W.
Hamilton, executive vp. Parent
company: Gulf Central Group
Inc. Branch offices: Dallas, La-
fayette, Crowley, Morgan City,
Patterson, New Orleans, Jeaner-
ette, New Iberia, Rayne, Franklin,
Baton Rouge.

The firm reported last year,
65% of gross revenue was de-
rived from commercial business;
compensation is based on com-
missions only.

Special services listed include
employe communications hand-
books, defensive driving courses
and mass merchandising. They
are specialists in the field of rec-
reation accident insurance, ex-
cess and surplus, and wet marine
covers.

HAAS & WILKERSON INC.

3101 Broadway, Kansas City, Mo.
64111; 816-756-1600

1972 1973

Premium vol. . . $12,900,000 $13,600,000
Gross rev. ...... 2,074,129 2,135,540
Employes ....... 59 58

Principal officers: Albert E.
Haas, chairman of the board; W.
Ralph Wilkerson Jr., president;
Howard F. Walter, secretary;
Neil R. Pouppirt, vp and treasur-
er. Branch offices: St.. Louis.
Subsidiaries: Haas-Wilkerson-

Wohlberg Inc.; Land Speed Insur-
ors Agency Inc.; Americana Ser-
vices Inc.

The company noted 90% of
gross revenue in 1973 was de-
rived from commercial business;
compensation is based on a corn-
bination system.

A full range of services are
available, including engineering,
employe benefits, loss control,
feasibility studies and develop-
ment of off-shore captive insur-
ance companies.

HACKETT, VALINE &
MACDONALD INC.

198 College St., Burlington, Vt.
05401; 802-658-1100

1972 1973

Premium vol. .. $ 2,000.000 $ 2,500,000
Gross rev. ... 400,000 430,000
Employes ....... 18 16

Principal officers: Luther F.
Hackett, vp; Donald R. MacDon-
ald, vp; Duane A. Valine, vp and



treasurer. Subsidiaries: Hackett &

Company Inc.
The firm indicated 75 % of

gross revenue in 1973 was de-
rived from commercial accounts;

compensation is based solely on
commissions.

Commercial lines, contractors,
surety bonds, aviation are the
firm's specialties.

HAINES-CRAFT AGENCY INC.

160 W. 144 St., Riverdale, Il.
60627; 312-841-7000

1972 ' 1973
Premium vol. .. $ 1,100,000 $ 1,100,000
Gross rev. ...... 220,000 220,000
Employes ....... 10 10

Principal officers: James Craft,
chairman of the board; Clyde

Wells, president. -
The company reported 60 % of

gross revenue last year was de-
rived from commercial accounts;

compensation is based solely on
commissions.

FRANK B. HALL & CO. INC.

88 Pine Street, New York, N.Y.
10005; 212-952-1200

1972 1973

Premium vol. . . N/A 3/A

Gross rev. ..... $64,489,000 $74,749,000

Employes ....... 2,100 2,526

Principal officers: James Stew-

art, chairman; Richard A. Arch-
er, president and chief execu-
tive officer; William C. Barthol-

omay, vice-chairman, manager
midwestern regi6n, chairman and
chief executive officer, Frank B.
Hall & Co. of Illinois; Melvin A.
Holmes, vice chairman; Albert J.
rahmoush, executive VP and

chief operating officer; Richard
W. Davidson, chairman, Frank
B. Hall & CO. International

Inc.; Henry E. Froebel, presi-
dent, Frank B. Hall & Co. of New
York Inc., manager metropolitan
region; Colby Hewitt Jr., presi-
dent and chief executive of-

ficer, Frank B. Hall & Co. of
Massachusetts Inc., manager,

northeastern region, president
and chief executive officer,
Frank B. Hall & Co. Internation-

al Inc.; Thomas Livingstone,
chairman, Frank B. Hall & Co. of
New York Inc.; M. F. McCaffrey,
president and chief executive of-
ficer, Frank B. Hall & Company

(Michigan); C. A. Sporl, chair-
man and chief executive officer,
Frank B. Hall & Co. of Louisiana

Inc.; James F. Stathakos, sr. vp,
vice chairman, Frank B. Hall &

Co. International Inc.; Eugene A.
Veto, chairman and president,
Keeler and Associates Inc. Divi-

sion; Douglas L. King, vp, treas-
urer and chief financial officer;

William A. Baxter, manager,
southwestern region; George W.

Brown, manager, northwestern
region; Thomas Shea, manager,
southeastern region.

Branch offices: Anchorage,

Atlanta, Boston, Cedar Rapids,
Chicago, Cleveland, Columbus,
Coral Gables, Dallas, Denver, De-
troit, East Chicago, Fairbanks,
Honolulu, Houston, Jacksonville,
Las Vegas, Los Angeles, Mil-
waukee, New Orleans, New York,
Oak Brook, Oakland, Orlando,
Philadelphia, Portland, Provi-

dence, Salinas, Salt Lake City,
San Francisco, Santa Ana, Seat-
tle, St. Louis, Youngstown, Ade-

laide, Brisbane, Caracas, Haifa,
Hamilton, Hong Kong, Jerus-

alem, London, Melbourne, Mexi-
co City, Milan, Oslo, Perth,
Sydney, Tel Aviv. Subsidiaries:
Frank B. Hall & Co. Internation-

al Inc., FBH Equity ·Corp., Frank

B. Hall Management Co., Frank
B. Hall & Co. Consultants Inc.,
Martin Boyer Co., Corporate
Group Service Inc., Interocean
Agency Inc., Intercredit Agency
Inc., Interocean Aviation Group
Management Corp., National As-
sociation Insurance Managers,
The Nettleship Co.

A full range of services are
available · including association/-

franchise programs, employe bene-
fits communications, mass mer-
chandising of pers6nal insurance,

captive insurance company evalu-
ation and management, actuarial
consulting, reinsurance.

HANSEN-NATALIZIO INC.

13825 W. National Ave., New
Berlin, Wi. 53151; 414-782-3940

1972 1973

Premium vol. $ 1,400,000 $ 1,000,000 +

Gross rev. .... 190,000 195,000
Employes ..... 13 14

Principal officers: Paul R.

Hansen, president; Richard A.

Natalizio, executive vp; C. Rich-
ard Snook, treasurer. Subsidi-
aries: Diversified Financial Ser-

vices, Ltd., Truckers Insurance
Agency Inc. Acquisition: forma-
tion of the Diversified Financial

Services Ltd.

The firm notes 65 % of 1973

gross revenue was derived from
commercial business; compensa-
tion is based on a combination

system.
The firm specializes in truck- -

ing, malpractice, contractors, em-
ploye benefits.

It offers a full range of ser-
vices.

HARLAN INC.

600 Jefferson

2000, Houston,
224-8711

Premium vol.
Gross rev.

Employes

Building. Suite

Tx. 77002; 713-

1972 1973

$72,526,000 $77,302,000
10,179,146 10,647,431

413 410

Principal officers: Jerome S.

Fletcher, chairman of the board;
Joe E. Vincent, president and
chief executive officer; James D.
Baker, executive vp; Joseph B.
Parlongo, vp-finance and secre-
tary; Howard E. Bacon, vp; Floyd

P. Kelley, vp; Hartwell A. Lewis,
vp; Larmon R. Salmon, vp; Jo-
seph N. Tate, vp; Charles E.
Loudon, controller and treasurer;
C. S. Pennywell, asst. vp; Richard
L. Glosser, asst. vp; Kenneth G.
Cobb, asst. secretary.

Branch offices: Alexandria,
Augusta, Baltimore, Denver,
Glenwood Springs, Grand June-
tion, Houma, Houston, Jackson-
ville, Lafayette, Lake Charles,
Morgan City, Oklahoma City,
Philadelphia, Reno, Sulphur, St.
Petersburg, Tucson, Tulsa. Sub-
sidiaries: Harlan Incorporated of
Virginia; Harlan Incorporated of
Augusta; Harlan Incorporated of
Colorado; Harlan-Louisiana In-
corporated; Harlan Agents &

Brokers Inc.; Harlan Incorporat-
ed of Pennsylvania; Harlan In-

corporated of Nevada; Harlan
Incorporated of Tucson; Nabers,
Crane & Siver, Inc. Harlan In-
corporated of Maryland; Harlan

Incorporated of Texas Inc., For-
rest MePhaul & Company; Harlan
Incorporated of Florida. Acquisi-
tions in the past year: Don Bulau
of Tucson, Az.; First Oklahoma
Insurance Agency Inc. of Oklaho-
ma City, Ok.

The firm offers a full range of
international insurance services

including employe benefits, auto-
mated agency accounting, OSHA
record keeping and Retroservice,
a premium loss accounting sys-
tem for retrospectively rated
accounts. Harlan Inc. is a special-
ist in handling a fuil range of in-
ternational insurance service for
all commercial and industrial

accounts.

L.E. HARRIS AGENCY INC.

1511 K St. N.W., Washington,
D.C. 20005; 202-393-4200

1972 1973

Premium vol. .- $ 2,600,000 $ 2,750,000
Gross rev. ...... 310,000 315,000
Employes ..... 21 21

Principal. officers: L.E. Harris,
board chairman; M.R. Harris,
president; J.J. Harris, CPCU, sec-
retary-treasurer. Subsidiaries: In-
surance Underwriters Inc.

This company noted 85 % of
gross revenue in 1973 was de-
rived from commercial accounts;
compensation is based strictly on
commissions.

Specialties of the firm include

fire and casualty insurance, and
all excess and surplus lines.

HARVAL AGENCY

182-04 Horace Harding Express-

way, Harval Insurance Bldg.,
Flushing, N.Y. 11365; 212-403-
3611

1972 1973

Premium vol. .. $ 1,000,000 $ 1,000,000
Gross rev. ...... 175,000 175,000
Employes ....... 7 7

Principal officers: Doris Shaw,
Louis Shaw.

The company indicated for the
year past, 31 % of gross revenue
was derived from commercial

business; compensation is based
strictly on commissions.

Special services provided in-
clude sublicensing, errors and
omissions for travel agents. Pack-

age policies for retail business are
the firm's specialty.

HASKINS & LOVE INC.

300 E. Las Olas Blvd., Ft. Lau-

derdale, Fl. 33301; 305-524-8474
1972 1973

Premium vol. .. $ 1,700,000 $ 1,700,000
Gross rev. ...... 320.000 320,000

. Employes ......· 15 15

Principal officers: H.H. Love,
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president; F.A. Greve, vp; Her-
man C. Schumm, treasurer.

The firm reported 60 % of gross
revenue in 1973 was derived

fronn connrnercial accounts; corn-
pensation is based solely on a
commission basis.

HATCH-LEONARD INC.

40 Franklin St., Rochester, N.Y.
14604; 716-546-3747

=
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WERBEL'S ON APPROVAL-30 DAYS

GENERAL INSURANCE GUIDE

A 2,400 page, 2-volume, loose-leaf insurance encyclopedia cover-
ing virtually all forms of property and casualty insurance. Inter-
pretation of contracts, court citations, loss procedures-A must
for the desk of every c6rporate manager or insurance producer.
Revised quarterly-always up to date!

One-third discount for B.I. readers who submit this ad with prepaid
order, i.e., merely $18 (instead of $27) plus NY sales tax, if
applicable.

WERBEL publishing co., inc. 595 old willets path, smithlown, ny 11787
516-234-1114 212-261-6222

THE MERIT PLAN
an innovative insurance

concept designed for the
executive...

r -

...with substantial

benefits for the agent.
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Fidelity Bankers Life did a very simple thing a while back. We took a deep
look at the insurance needs of corporation executives. and then wrote a
comprehensive new plan tofillthem.

The Merit Plan offers large amounts of tax sheltered life insurance at a
low net cost for executives of qualified corporations. It is a payroll deduct-
ible insurance program which offers Term insurance and Cash Fund
insurance, non-cancellable with guaranteed level premiums. It provides
a highly flexible, easy-to-run schedulethatwasdesignedto fitthe specific
needs of a corporation, no matter what size.

And we didn't forget the agenti Because with Fidelity's Merit Plan. he
receives ordinary life commissions on both permanent and term portions.
Plus full commissions on the extra table ratings of impaired risks. And since
the plan covers c6mpanies with as few as two employees. a wide and
profitable new market is dramatically opened up.

For information on what else the Merit Plan does-and what it can do

foryou and yourcompany- write to Directorof Merit Sales. P.O. Box 2368,
Richmond. Virginia 23218.

We've got a Merit Plan Sales Kit waiting for you.

2,iN Fidelity Bankers Life
 A Fidelity Corporation Company
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agent/broker
profiles

1972 1973

Premium vol. $ 2,400,000 $ 3,000,000 +
Gross rev. 429,000 500,000 +
Employes ... 22 22

Principal officers: Lester H.
Leonard, CPCU, chairman; R.

Bruce Davey, CPCU, president.
The firm indicated 65 % of

gross revenue in 1973 was de-
rived from commercial accounts;
compensation is based on a com-
bination system.

HATFIELD INSURANCE
AGENCY INC.

1070 Park Avenue, Bridgeport,

BEEFEmas 6 6.

If so, priority information should include the an-
swer to this question

will the rate of return compare favorably
with your cost of capital requirements

Cameron and Colby Co. feasibility studies include
tbis financial forecast. (Along with a thorough
analysis of loss patterns and exposures, premiums
and coverages, and industry comparisons.)

Cameron and Colby Co. is capable of making such
projections by virtue of the fact that we are
actively, successfully, engaged in operating our
own insurance and reinsurance companies. And
have for many years.

If you are interested, we'll be glad to submit a
proposal - without obligation. For information.

Albert R. Dow, Senior Vice President
MANAGEMENT SERVICES DIVISION

CAMERON *N* COLBY CO.
AN OPEN CIRCLE COMPANV

60 Batterymarch Street, Boston, Massachusetts 02110 • 617/357-8400

Ct. 06604; 203-366-3626
1972 1973

Employes ...... 10 10
Premium vol. $ 6,500,000 $ 6,500,000
Gross rev. . . 270,000 275,000

Principal officers: W.W. Hat-
field, president; H.C. Dunn, treas-
urer. Affiliated company: Hatfield
& Dunn Inc.

The firm noted 80 % of last
year's gross revenue was derived
from commercial accounts; com-
pensation is based on a combina-
tion system.

The company offers special
services in employe benefits.

JACOB HAUCK & SON INC.

141 Buffalo St., Hamburg, N.Y.
14075; 716-649-4174

1972 1973

Premium vol. $ 3,750,000 $ 4,506,897
Gross rev. ...... 723,279 805,204
Employes ...... 45 55

Principal 6fficers: Richard W.
Michaels, president; Paul H. Pe-
terson, secretary. Branch office:
Buffalo. Subsidiaries: Michaels &
Reed Inc., R.W. Michaels Agency
Inc.

The firm indicated 65% of
gross revenue in 1973 was de-
rived from commercial accounts;
compensation is based on commis-
sions.

Consulting, engineering, em-
ploye benefits, pension and estate
planning, mass merchandising,
trade and professional groups are
special services offered by the
firm. It specializes in trade and
professional association groups.

HAYS AND HUTCHINS

685 Carondelet St., Los Angeles,
Ca. 90057; 213-383-2168 -

1972 1973
Premium vol. $ 2,000,000 $ 2,500,000
Gross rev. ,..., 250,000 300,000
Employes .. ... 12 6

Principal officers: Al Hays,
partner; Stuart Hutchins, part-
ner,

The firm notes 90% of last
year's gross revenue was derived
from commercial accounts; com-
pensation is based on commis-

sions only.

HEKTNER-LYBECK-
ERICKSON INSURANCE

1331 So. U. Drive, Fargo, N.D.
51802; 701-293-0011

1972 1973

Premium vol. .. $ 1,300,000 $ 1,350,000
Gross rev. . . 260,000 265,000
Employes 10 11

Principal officers: Al Hektner,
, president; Wallace Erickson, vp;

Dorlan Lybeak, secretary and
treasurer.

The company reported 35 % of
1973 gross revenue was derived
from commercial business; com-
pensation is based strictly on
commissions.

A full range of services is
available. The firm specializes in
personal lines and small commer-
cial accounts.

HEMISPHERE INSURANCE
AGENCY INC.

40 Broad St., Boston, Ma. 02109;
617-357-8330

1972 1973

Premium vol .. $ 7,300,000 $ 7,700,000
Gross rev. ...... 900,000 950,000
Employes....,.. 35 35

Principal officers: Warren H.
Burroughs, president and treasur-
er. Parent company: Penn Gener-
al Agencies Inc.

The firm reported 80 % of gross
revenue in 1973 was derived
from commercial business; com-
pensation is based on a combina-
tion system. It specializes in all
types of large retail and commer-
cial risks.

HERNDON, ILES &
SCOTT INC.

P.O. Box 2307, 400 East Church
St., Orlando, Fl. 32802; 305-841-
2250

1972 1973
Premium vol. $ 3,574,000 $ 4,309,000
Gross rev. 732,000 796,319
Employes 26 27

Principal officers: A.B. Hern-
don Jr., president and chairman
of the board; William A. Iles, ex-
ecutive vp; Edgar G. Frankum
Jr., vp and secretary; William
Schaffner, vp and treasurer; Jack
Guignard, vp. Parent company:
Insurance Management Corp.
Branch office: Sanford.

The company announced 80%
of 1973 gross revenue was de-
rived from commercial business;
compensation is based on a com-
bination system.

Special- services described in-
clude employe benefits, business
life, profit sharing and pension
plans. It specializes in contract
bonding and insurance programs
for the contractor account, corn-
plete insurance analysis and sur-
vey programs and safety pro-
grams for hospital accounts.

WORLDWIDE MEDICAL MALPRACTICE
CONSULTANTS AND UNDERWRITING AGENTS

with more than 20 years' experience having facihties
with Lloydl Underwriters and London companies

offer their services to U.S.A. Excess and Surplus
Lines houses through Lloyd; Brokers.

HOWDEN, GRAHAM LIMITED

37/39 LIME STREET LONDON EC3M 7BP ENGLAND
A Subsidiary of Alexander Howden Group Ltd.

HESS, MORRIS,
LEBENSON INC.

1615 Northern Blvd., Manhasset,
N.Y. 11030; 516-627-7330

1972 1973
Premium vol. $ 3,000,000 $ 3.800,000
Gross rev. ... 600,000 696,000
EmMoyes ... 21 24

Principal officers: Jeffrey Hess,
president; Robert Morris, vp and
secretary; Jay Lebenson, vp and
treasurer. Subsidiaries: Henry A.
Sahm Associates Inc.; Baum Bro-
kerage Corp.

The firm notes 85 % of 1973
gross revenue was derived from
commercial accounts; compensa-
tion is based solely on a commis-
sion basis.

HEWITT, COLEMAN &
ASSOCIATES INC.

3311 Poinsett Highway, P.O. Box
3665, Greenville, S.C. 29608;
803-242-4350

1972 1973

Premium vol. .. $ 9,650,000 $14,675,000
Gross rev. 750,000 1,268,000
Employes . 45 63

Principal officers: R.P. Hewitt,
chairman and president; James
W. Duff, president-Michigan
Corp.; James G. Willox, vp-Flor-
ida; Richard L. Martinez, execu-
tive vp-Michigan; William D.
Alcott, president, Universal
Health Care Inc.; James E. Cady,
vp--South Carolina. Branch of-
fices: Atlanta, Richmond, Indian-
apolis, Orlando, Jackson, Detroit,
Hendersonville. Subsidiaries:

Hewitt, Coleman & Assoc. of
Michigan Inc.; Hewitt, Coleman &
Assoc. of Indiana; R.P. Hewitt &
Assoc. of Florida Inc.; Universal
Health Care Inc.

The company reports that

99 + % of gross revenue was de-
rived from commercial accounts
last year. Compensation is based
on a combination system.

A full range of services is
available including: sales of in-
surance, excess insurance, OSHA
consultation, complete engineer-
ing services, loss control, full
administration of workmen's com-
pensation-general liability and all
health care services. They are
specialists in providing markets
for excess workmen's compensa-
tion aggregate-specific, workmen's
compensation and general liabil-
ity and self insurance bonds and
provide complete administration
to self insured employers on a na-
tional basis including the admin-
istrating in nine states of self-
insured group workmen's com-
pensation.

THE HIRSHORN CO.

8333 Germantown Ave., Phila-
delphia, Pa. 19118; 215-248-8200

1972 1973

Premium voI. .. $ 1,168,750 $ 1,073,500
Gross rev. .. 187,000 171,000
Ernployes 10 9

Principal officers: Ralph S.
Hirshorn, president; B. Graeme
Frazier III, vp. Parent company:
Harry R. Hirshorn & Company
Inc.

The company noted 80% of
gross revenue in 1973 was de-
rived from commercial accounts;
compensation is based on a com-
bination system.

Listed as special services are
property engineering, loss con-
trol, counseling.

GEORGE H. HOLLEY
INSURANCE AGENCY INC.

216 South Cooper St., Memphis,
Tn. 38104; 901-272-9622

1972 1973

Premium vol. .. $ 1,455,387 $ 1,537,219
Gross rev. 293,160 305,756
Employes 14 14

Principal officers: George R.
Holley, president; William L.
Bettison, vp; Ann Bingham, treas-
urer; Patricia Massey, secretary.
Subsidiaries: Riverside Insurance
Service.



The company reported 64 % of
1973 gross. revenue was derived
from commercial business; com-
pensation is based on commis-

Special services listed include
employe benefits and OSHA con-
sultation.

HOLMES, MURPHY AND
ASSOCIATES INC.

1022 High St., Des .Moines, Ia.
50309; 515-243-8116

1972 1973

Premium vol. .. $ 6,000,000 $ 6,600,000
Gross rev. 1,100,000 1,300,000

Employes 32 34

Principal officers: Max L.

Holmes, chairman; Ray Murphy
Jr., president; Harry Barrows,
vp; Roy Heggen, vp; Daniel
Grimm, vp; Robert Dee, treasur-
er; Richard Noyce, secretary.

The company reported 66.66%
of last year's revenue was de-
rived from commercial accounts;
compensation is based on com-
missions only.

Special services of the firm in-
clude employe benefits, loss con-
trol, engineering, financial plan-
ning, construction and highway
contractors, bonds, aviation, and
professional group insurance cov-
erages.

THE RANDOLPH W. HOPE
CO. INC.

3202 Devine St., Columbia, S. C.
29205; 803-254-1466

1972 1973

Premium vol. .$ 3.244,000 $ 4,976,430
Gross rev. ...... 344,614 479,253

Employes ....... 13 14

Principal officers: Randolph
W. Hope, president and treasur-
er; Rebecca H. Hope, vp; Anne S.
Woodle, secretary.

The firm indicated 97% of 1973
gross revenue was derived from
commercial business; .compensa-
tion is based on a combination
system.

A full range of services is
available. One specialty listed
was provision of complete ser-
vices for self-insured workmen's
compensation risks.

HOWALT-McDOWELL
INSURANCE INC.

100 S. Dakota Ave., Box 986,
Sioux Falls, S.D. 57101; 605-339-
3874

1972 1973

Premium vol. .. $ 1,020.000 $ 1,280,000
Gross rev. ...... 157,000 220,000

Employes . 7 7

Principal officers: L.W. Scher-
schligt, CPCU, president; G.R.
Farmer, CPCU, vp; J.E. Jencks,
secretary.

The firm noted 80% of 1973
gross revenue was derived from
commercial accounts; compensa-
tion is based strictly on commis-
sions.

The company specializes in in-
surance and bonds for the con-
struction industry, insurance
surveys and programs for manu-
facturers, distributors and retail-
ers, analysis of insurance needs
for the professions and varied
and complex individual insur-
ance programs.

J. L. HUBBARD CO.

3280 North Woodford Ave., Deca-
tur, Il. 62526; 217-877-3344

1972 1973

Premium vol. ... $ 2,000,000 $ 2,500,000
Gross rev. ...... 400,000 450,000

Employes 12 - 12

Principal officers: James L.
Overheul, sr. vp; Richard D.
Hubbard, president; Richard G.
Hughes, vp and general manager;
Karl L. Peterson, CPCU, 5ecre-
tary; Gale F. Mohr, treasurer.
Branch office: Peoria.

The firm notes 95% of gross
revenue last year was derived
from commercial accounts. Com-
pensation is based on commis-
sions.

Risk management surveys are a
special service of the company.
Specialties include putting together
complete casualty, property and
bond programs for members of the
construction industry.

ROBERT HULL & CO. INC.

10 E. 40th St., New York, N.Y.
10016; 212-889-5650

1972 1973

Premium vol. .. $ 3,500,000 $ 3,800,000
Gross rev. .... 450,000 480,000

Employes ..... 16 16

Principal officers: David J.
Hurwitz, president; Jack Hur-
witz, treasurer; Elliot E. Cohen,
secretary; David Rabin, vp.

The company reported 90 % of
gross revenue was derived from
commercial business in 1973;
compensation is based on a com-
bination system of fees and com-
missions.

It offers a full range of services
to small and medium sized ac-
counts.

HUSSEY AGENCY INC.

Suite 1212, Merchants National
Bank Bldg., Topeka, Ks. 66612;
913-235-0011

1972 1973

$ 4,500,000 $ 5,300,000
635,671 664,400

32 35

Premium vol.

Gross rev.

Employes . .

Principal officers: Paul H.
Heinz, president; Charles R. Fisk,
vp; Harry A. Dembicki, secre-
tary-treasurer; William E. Scott,
vp. Subsidiaries: Store Guardian
Inc; Store Guardian Agency of
Oklahoma Inc.

The firm indicated 90% of
gross revenue, last year, was de-
rived from commercial business;
compensation is based solely on
commissions.

Special services available in-
clude employe benefits and

OSHA consultation. The firrn

specializes in supermarket insur-
ance programs for large whole-
sale grocery operations.

IFM INSURANCE INC.

600 Main Building, P.O. Box 526,
Tupelo, Ms. 38801; 601-842-1321

1972 1973

Premium vol. .. $ 1.500,000 $ 1,400,000
Gross rev. ...... 270,000 250.000

Employes ....... 13 13

Principal officers: James A.
High Jr., president; L. Oneil
Tate, vp; David M. Megginson,
secretary, treasurer. Name of
parent company; Insurance & Fi-
nancial Managers Inc.

In 1973, 50% of gross revenue
was derived from commercial ac-
counts. Compensation is based.on
commissions.

IMCO CORP.

18500 W. 12 Mile Rd.. Southfield,
Mi. 48076; 313-559-0600

1972 1973

Premium vol. .. $ 3,400,000 $ 6,700.000
Gross rev. ...... 420,000 780,000

Employes ....... 18 24

Principal officers: Jerome M.
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Shaw, president; J. Brian Mur-
phy, executive vp; Ronald D.
Sider, secretary and treasurer;
D.T. Hasapopoulos, vp; James T.
Lynch, vp. Subsidiaries: Agency
Marketing Inc.; Coverex Corp.

This company announced in
1973, 85 % of gross revenue was
derived from commercial busi-
ness; compensation is based on a
combination system.

Large commercial risk analy-
sis, design and implementation of
self-insured and quasi-self-in-
sured programs are listed as
special services of this company.
Their firm specializes in the de-
sign and marketing of commer-
cial mass merchandised insurance
programs for trade associations,
dealer-distributorships and fran-
chises.

INDEPENDENTINSURANCE
SERVICE CORP.

801 Cleve-Tusc Bldg., Canton,
Oh. 44702; 216-453-7721

Y(¤JR PERS(NAL
INVITATION

TO TIIE
WONDISRFUL WORLD

LIVESTOCK INSFRANCE
The increased need for coverage of high-priced livestock such as horses and cattle is well
known by the people who own them. May we invite you to call 201-534-4027 to learn more
about this unique insurance availability. Your acceptance into the wonderful world 9f the
Frelinghuysen Livestock Agency will give you the backing of 28 years of successful experi-
ence with horses and cattle throughout the world. Mortality coverage is available for Quarter
Horses, Standardbreds, Thoroughbreds, Arabians, the American Saddle Horse and other
working and show horses. I n addition, mortality coverage for cattle and entire dairy herds
are available. Check the specialized insurance coverage for hoof and mouth disease, embryo
transplants, zoological coverage and more. . .

Call 201- 58*4027
The Frelinghuysen Livestock Agency

RO. Box 185, U.S. Rt. 22
Whitehouse Station, N. J. 08889

46
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agent/broker
profiles

1972 1973

Premium vol. .. $ 4.000,000 $ 4,200.000
Gross rev. ...... 725,000 725,000
Employes ... 40 38

Principal officers: Thomas A.
Schauer, CPCU, CLU, president;
John M. Gabl, CPCU, CLU, vp;
George B. Crawford, CPCU,
CLU, vp; David Pierce, vp; Ste-
phen R. Zenck, CPCU, vp. Branch
office: Akron. Subsidiaries: Kitz-
miller, Tudor & Shauer; Webb-
Broda & Co.; Shauer & Reed
Agency. Acquisition reported in
past year: Foglesong Agency.

The firm reported 80% of gross
revenue for 1973 was derived
from commercial accounts; com-
pensation is based on a combina-
tion system. Special services
listed include property and lia-
bility cover, hazard studies, ana-

lytical insurance surveys, pension,
profit sharing, deferred compen-
sation, group and other employe
benefit plan studies.

INDUSTRIAL INSURANCE
AGENCY INC.

300 S. Wacker Dr., Chicago, Il.
60606; 312-786-9080

1972 1973

Premium vol. .$ 2.100,000 $ 2,450,000
Gross rev. ..... 354,030 383,014
Employes . . 8 8

Principal officers: Melvin E.
Rodney Sr., president; Melvin E.
Rodney Jr., vp and secretary;
Richard A. Rodney, vp and treas-
urer. Branch office: Milwaukee.
Subsidiary: Industrial-Protection
Systems Inc.

The firm reported in 1973, 86 %
of gross revenue was derived
from commercial business; com-
pensation is based entirely on
commissions.

Fire protection and engineer-
ing are two special services avail-
able. They specialize in commer-

When your building
project calls
for sprinklers...
You can save important time and
energy by putting to work the ex-
perience, professional training and
helpful cooperation of your local
VIKING team.

These men are qualified experts in
the technology of sprinkler protec-
tion against fire. They're equipped

cial casualty and property cover.

INLAND UNDERWRITERS
INSURANCE AGENCY INC.

41 Commercial Wharf, Boston,
Ma. 02110; 617-742-8560

1972 1973

Premium vol. .. $ 2,600,000 $ 2,900,000
Gross rev 225,000 260,000
Employes ....... 8 11

Principal officers: Leon M.
Cangiano Jr., president; David E.
Sargent, vp; Leon Cangiano,
treasurer; C. Terrence O'Neil, ex-
ecutive director. Branch offices.
New York, Atlanta. Subsidiaries:
Inland Overseas Marine Associ-
ates; Leon Cangiano Insurance
Agency Inc., Cangiano & Rulon
Miller.

The company indicated for the
year ending 1973, 80% of gross
revenue was derived from com-
mercial accounts; compensation
is based on a combination system.

Special services listed include
employe benefits consultation,
fire loss prevention engineering

to work with both the architect
and the contractor, to help design
and then install the most efficient
sprinkler system your budget will
permit.

Equally important, your Viking
team employs Viking-made equip-
ment and hardware throughout, to
assure you the finest fire-protec-
tion system obtainable.

services. Specialization of the INSURANCE AGENTS INC.
company is ocean cargo place-
ments.

INSMARC AGENCY INC.

SPRINKLER SYSTIM CUD[
0

Call the Viking Sales Department
for immediate information. (616) 945-9501.

3707 Rawlins Street, Dallas, Tx.
75219; 214-526-8851

1972 1973

Premium vol. .. $ 1,360.000 $ 1,350,000
Gross rev. ...... 153,000 150,000

Employes ....... 5 7

Principal officers: Lloyd T.
Otto, president; Karla G. Smith,
vp and secretary-treasurer. Ac-
quisitions in the past year: Jenk-
ins Insurance Agency.

The firm reports that 75% of
gross revenue was derived from
commercial accounts, in 1973.
Compensation is based entirely
on commissions.

Special services offered by the
company are loss control, OSHA
consultations, employe benefits.
They are specialists in the fields
of aviation, personal accidents,
umbrellas, professional liability,
and apartment projects.

Yourlocal VIKING team can make
the next step easier for you

5

Write for this

helpful 32-page
book "Viking
Sprinkler System
Guide". It's
packed with infor-
mation every
building owner,
architect and

contractor should
have.

ll IN.M
THE VIKING CORPORATION

1 HASTINGS, MICHIGAN 49058

1- -*.....I.P- --I

\11 j
E

COXf-74 4/1 -+
p,we- A/'l st-bhs* e.- T

(A 1 1 Pe: Kt; f,65-1 ie l, -01 Lifd e*,29-1

t_ c.4,4- FTL
f p 1 3€C, 4 s

04-*t extfus/0,1

4

25 Pearl St., Council Bluffs, lIa.
51501; 712-322-6693

1972 1973

Premium vol. .. $ 2,132,000 $ 2,355,000
Gross rev. ...... 402,000 454,000
Employes ....... 26 25

Principal officers: H.H. Nelson,
chairman; John P. Nelson, presi-
dent; W.H. Boehner, vp; G.A.
Barter, vp; Henry Lane, vp-engi-
neering. Branch offices: Omaha,
Bellevue, Sioux City.

The firm noted last year 75%
of gross revenue was derived
from commercial accounts; com-
bination system.

Special services listed include
employe benefits, group pensions,
mass marketing, property engi-
neering, wrap-ups, and loss con-
trol. They are specialists in the
fields of excess and surplus, food
processing industry, construction
and aviation.

INSURANCE CENTER OF
GREENWICH INC.

283 Greenwich Ave., P.O. Box
638, Greenwich, Ct. 06830; 203-
869-2202

1972 1973
Premium vol. .. $ 1,067,039 $ 1,076,897
Gross rev- ...... 215,430 233,089
Employes ....... 9 9

Principal officers: Albert

Henry Silvi, president; Peter H.
Imbres, executive vp; Walter E.
Chard Jr., treasurer and vp.

This company announced in
1973, 20% of gross revenue was
derived from commercial ac-

counts; compensation is based
solely on commissions.

INSURANCE CENTER OF
SOUTHERN CONNECTICUT

2307 Main St., Bridgeport, Ct.
06606; 203-368-2511

1972 1973

Premium vol. .. $ 1,085,660 $ 1,278,073
Gross rev. ...... 193,916 238,084
Employes ....... 8 9

Principal officers: Arnold Kap-
lan, CLU, CPCU, president;
Robert G. Gercak, vp; Gertrude
R. Kaplan, secretary-treasurer.
Aquisitions in past year: Carrano
Insurance Agency; The Murren
Agency Inc.

The company reported in 1973,
52 % of gross revenue was de-
rived from commercial accounts;
compensation is based strictly on
commissions.

Special services are available
in the employe benefits area,
mass merchandising, and fire
safety engineering.

INSURANCE CONSULTANTS
INC.

(See Reed Shaw Osler Ltd.)

INSURANCE INC.

4805 Garrison Blvd., Baltimore,
Md., 21215; 301-466-6500

1972 1973

Premium vol. .. $ 3,298,451 $ 3.561,289
Gross rev. ...... 501,584 511,611
Employes ....... 15 15

Principal officers: Benedict L.
Rosenberg, president; Stewart H.
Rosenberg, CLU, CPCU, vp; John
H. Heller, vp; Alvin Tamres, sec-
retary-treasurer.

The firm notes last year, 81 %
of gross revenue was derived
from commercial business; com-
pensation is based solely on com-
missions.

The firm offers extensive use
of surveys for planning coverages
and updating customers' coverage.

INSURANCE MANAGEMENT
CORP.

908 N. Thompson St., Richmond,
Va. 23230; 804-359-0267

1972 1973

Premium vol. .. N/A N/A
Gross rev. . ..... $ 6,000,000 $10,000,000
Employes ....... 264 312

Principal officers: William B.



Graham, president; Marvin R.
Blum, assistant to the president.
Parent company: Richmond Corp.
Subsidiaries: Brown-Underwood

Inc.; Bill Doyle. Insurance Inc.;
Baldwin Insurance Agency of
Tampa , Inc.;. South Florida
Agency Inc.; Holtzclaw-Monteau
& Associates Inc.; Beard &
White Inc.; Ihsurance Financing
Company; Commercial Insurance
Agency of Norfolk Inc.; Fort
Myers Insurance Agency Inc.;
Hamilton, Iles. & Scott Inc.; In-
surance Management Corp. of
Charlottesville; - Jones-Mulvihill
CO.; McKay-Clarke Insurance

Agency Inc.; Meuche, Hickman &
Snow Agency; Mutual Insurers
Inc.; Rogal Co. Inc.; Insurance
Management ' Corp. of Florida.
Compensation is based on both
commissions and fees. Four ac-

quisition were reported in the past
year.

The firm offers special services
in the area of engineering, pre-
mium financing claims, employe
benefits, self-insured programs,
property/casualty products and
services.

INSURANCE MARKETING
ASSOCIATES

1200 Mechanics National Tower,
Worcester, Ma. 01608; 617-753-
7234

1972 1973

Premium vol. .. $ 3,000,000 $ 3,300,000
Gross rev. ...... 380,000 440,000
Employes ....... 16 17

Principal officers: Summer W.
Herman, president and treasurer;
Arnold J. Horowitz, vp and clerk;
John J. Kelly, vp. Parent compa-
ny: Harold Fielding Insurance
Agency Inc. Subsidiaries: Chase-
Worcester Insurance Agency Inc.;
C. Nelson Mintz Insurance Agen-
cy Inc.; Louis G. Payne Insurance
Agency.

The company reported that last
year, 80 % of gross revenue was
derived from commercial ac-

counts; compensation is based on
combination system.

The firm offers special insur-
ance advisory services.

INSURANCE & RISK
MANAGEMENT

8th Floor, Indiana Bank Bldg.,
P.O. Box 1705, Fort Wayne, In.
46801; 219-743-4771

1972 1973

Premium vol. .. $ 4,700,000 $ 6,000,000
Gross rev. 861,038 1,200,000
Employes ...... 42 70

Principal officers: Julian M.
Bowers, partner; Harry A. Craw-
ford, partner; G. Parker Gee,
partner; James 0. Gilbert, part-
ner; Leonard B. Koeller, partner;
Ronald E. Weber, partner. Branch
offices: Churubusco, Muncie. Ac-
quisition reported in past year:
Kirpatrick-Sursa Insurance
Agency.

This firm notes last year, 75%
of gross revenue was derived
from commercial business; com-
pensation is based on a combina-
tion system.

A full. range of services is
available. Company specialty is
commercial lines.

INSURANCE & RISK
MANAGEMENT
CONSULTANTS INC.

16th Fl., Tower III 825 S. Bay-
shore Drive, Miami, Fl. 33131;
305-577-5142

1972 1973
Premium vol. . . N/A $ 4,380,790
Gross rev. ...... N/A 343,610
Employes ....... N/A 11

P incipal officers: Dieth'er
Specht, chairman of the board;
F.M. Strohsahl, president. Ac-
quisitions in the past year: In-
force business of American Fed-
eral Insurance Agency Inc.

The firm notes that 85 % of
gross revenue was derived from
commercial . accounts .in 1973.

Compensation is based on a com-

bination system.
A full range of services is

available. The company is a spe-
cialist in directors & officers lia-

bility, foreign investment, ran-
som, livestock/bloodstock, pollu-
tion liability, commercial avia-
tion/marine, and correspondents

with Lloyd's of London.

INSURANCE SYSTEMS INC.

531 Sixth ,Avenue, Huntington,
W.V. 25701; 304-522-8255

1972 1973

Premium vol. .. $ 990,000 $ 1,150,000
Gross rev. ...... 140,000 220,000
Employes ....... 8 8

Officers: Lawrence E. Hite,

president; James E. Roach, vp.
The company reports that 60-

65 % of gross revenue was de-
rived from commercial accounts

in 1973. Compensation is based
on commissions otily.

A MarketDyne agency for the
southern portion of West Vir-
ginia is a specialty of the firm.

INSURANCE UNDERWRITERS
INC.

211 Angell Street, Providence,
R.I. 02904; 401-861-1923

1972 1973

Premium vol. $1,000,000+ $1,000,000+
Gross rev. .... . 150,000 + 150,000 +
Employes . 20+ 20+

Officers: Edwin S. Soforenko,
president; Michael H. Silverman,
executive vp; Robert J. Janes, vp;
Murry Halpert, vp; Charles Gauv-
in, account executive; John Edge,
personal lines manager. Subsidi-
aries: Laren Insurance Agency;
Henlar Insurance Agency.

85 % of gross revenue was de-
rived from commercial revenue

last year. Compensation is based
on a combination system.

Special services offered include
employe benefits staff, engineer-
ing services; property and casual-
ty, financial planning staff, life
and pension plan specialists. The
firm is a specialist in textile
rnanufacturers and processors

,f

and the jewelry industry.

INSURERS SERVICE CORP.

706 Chestnut St., St. Louis, Mo.
63101; 314-421-5100

1972 1973

Premium vol. . $20,750,000 $29,085,000
Gross rev. ...... 3,528.000 3,832,000
Employes ....... 25 27

Principal officers: E.L. Werner,
president and treasurer; B.K.
Werner, executive vp and secre-
tary; E. Louis Herner Jr., vp and
general counsel.

In 1973, 90% of gross revenue
was derived from commercial busi-

ness; 'compensation is based on a
combination system.

Workmen's compensation loss
control and claims handling;
OSHA cdnsultation; .engineering
and related services for self-in-

sured programs of workmen's
compensation, employe benefits
and unemployment compensation
were listed as special services of-
fered by this office.
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Specialties listed include ad-
ministration of self-insured pro-
grams for workmen's compensa-
tion, employe benefits and place-
ment of aggregate.and/or specific
excess insurance as well as bonds
where required.

INTERNATIONAL RISKS INC.

1701 Pennsylvania, Ave.,.N.W.,
Washington, D.C. 20006; 202-
298-6285

1972 1973

Premium vol. .. $ 8,720,000 $ 8,900,000
Gross rev. ...... 841,557 878,020
Employes ...... 42 40

Principal officers: Thomas C.
· Breen Jr., president; Lester M.
Frank, vp; William A. Harvell,
vp; Benjamin F. Conrad, asst. vp;
Harold A. Noblit, treasurer; Earl
Morris, assistant vp. Parent com-
pany: National Industrial Credit
Corp. Branch offices: Upland,
McLean. Subsidiaries: Industrial

Broker Inc.; Industrial Agency
Inc.

Are insurance premiums running
through your hands like money?

If the answer is yes, then you should study the concept
of self insurance.

Our clients, corporate and institutional self insurers,
are profitingevery day by keeping their premiums in
their own working capital. They keep those
premium dollars - not some insurance
company.

Your own, customized Gallagher-
assisted program can provide cover-
age for all exposures: property,

automobile, general liability, products liability, dis-
honesty, and workmen's compensation.

Last year we handled more than 27,000 losses
and claims, and we administered client funds exceed-

ing $17,300,000.

To see how you can have a better all
'round insurance program while you
effect major economies, let us give you
a detailed competitive comparison of
your present plan. Please contact us.

Air.:mol

ARTHUR J. GALLAGHER & CO.
1 E. Wacker Drive, Chicago, Illinois 60601  Phone 312/321-1700

• A Nationwide Organization Providing Excess Coverages and All Related Services for Self Insurers

A
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agent/ broker
profiles

This company reported 98 % of
last year's gross revenue was de-
rived from commercial business;
compensation is based on com-
missions.

One special service offered by
the firm is employe benefits.
Other specialties include bank
coverages including bonds, direc-
tors and officers liability, trust
department, errors and omissions,
single interest, mobile home,
credit bonds and physical dam-
age, dealer fraud, credit life and
A & H, manufacturing risks, mass
marketing of personal lines, and
F.C.I.A.

IPS INC.

P.O. Box 808, Bemid ji, Mn. 56601;

218-751-2330
1972 1973

Premium vol. .. $ 2.463,000 $ 2,572,000
Gross rev. .... 350,000 369,000
Employes . . 16 16

Principal officers: R.M. Baum-
gartner, president; W.C. Baum-
gartner, vp; James Downs, treas-
urer; Robert F. Healey, CPCU,
vp-marketing; James Parker, vp-
life and accident and health;
David Neff, vp-underwriting.

The firm reports that 69% of
gross revenue was derived from
commercial accounts last year.
Compensation is based on a com-
mission system.

Agency management, risk sur-
veying, programming, and ana-
lysis are special services offered
by the firm. Specialties include
schools, municipalities, contrac-
tors, trucking, resorts.

FRED S. JAMES & CO. INC.

230 West Monroe Street, Chicago,
Il. 60606; 312-346-3000

.

1972 1973

Premium vol. . . $535,000,000 $555,000,000
Gross rev. ... 53,500,000 55,500,000
Employes 1,900 1,900

Principal officers: Arthur M.
Jens Jr., chairman of the board;
Thomas J. Ryan, president and
chief executive officer; Leo C.
Havey, chairman of the executive
committee; Charles A. O'Malley,
executive vp; Sherman W. Fin-
ger, vp-adminstration and fi-
nance, secretary; F.R. Blossom
Jr., vp; John L. Boyd, vp;
Edward S. Brookie Jr., executive
vp of a subsidiary; John A. Hill,
chairman of the executive com-
mittee of Hospital Corporation of
America; Alton F. Irby Jr.,
chairman of the board of a sub-
sidiary; George E. O'Mara, vp;
James T. Rhind, director; James
H. Vaughn, sr. vp; William E.
Weatherford, sr. vp: Robert S.
Winslow, president of a subsidi-
ary; Clarency J. Christie, vp and
treasurer; A. Hawthorne Criddle,
vp-education, research, and de-

velopment; Carl L. Dellenberger,
vp-marine; Raymond F. Dunne,
vy-systems and data processing;
Donald E. Howery, asst. secretary.

Branch offices: Arlington,
Atlanta, Boise, Boston, Chicago,
Dallas, Denver, Detroit, Fort
Lauderdale, Fresno, Harrisburg,
Hartford, Houston, Laguna Beach,
Little Rock, Los Angeles, Newark,
New York, Philadelphia, Phoenix,
Pittsburgh, Portland (Me.), Port-
land (Or.), Rochester, Salt Lake
City, San Francisco, Seattle,
Spokane, Toronto, Tucson, Tulsa,
Wayne. Subsidiaries: James Life/
Funds Inc.; James International
Ltd., Communitronics Inc. Ac-
quisitions in the past year: 1974,
31.8% Minet James International.

The company reported that last
year 90 % of gross revenue was
derived from connnnercial ac-

counts; compensation is based on
a combination system of fees plus
commissions.

A full range of services is
available.

< Could you be
put Out of business

beforeyoucouldputoutaflre?
At the very least, a computer fire
means you'd probably have to
hire temporary accounting help,
just to keep the books and
payroll current.

And it could be even worse
if a computer is what makes
your company go. No computer,
no income.

Computer downtime is
expensive.
Consider what a fire would
cost in terms of lost business

while repairs were being made.
How much business do you do
in a week? How many orders go
through your operation in a
week? And what if repairs took
two weeks? Or even three?

It adds up to a lot of lost
business (not to mention lost
goodwill from customers). It
probably adds up to a lot more
than the cost of a fire protection
system, too.
America's computers are
under-protected.
With the future of your company

largely dependent on your
computers, we hope you have a
good fire protection system
already installed.

If you do, then you're an
exception. Because we know
that only a small percentage of
existing computer facilities in
this country have adequate fire
protection systems. We are also
aware of the tremendous
losses that EDP facilities suffer

each year due to fires.
How many kinds of computer
fire protection are there?
There are only two that are
practical, CO, and HALON 1301.
Cardox has them both.
But which is best?

Each has its own unique
advantages. The agent and the
protection arrangement that
would be most effective and

efficient for you depends upon
your building, the type of
installation, the cost, the hours
of computer operation, and
many other factors.

The best way to determine
what type of fire protection
system is right foryourcomputer
is to talk with an expert. Your
Cardox Fire Protection Specialist.
Get a free fire protection
survey.

We'll conduct a thorough survey
and analysis of your computer
installations and put together a
detailed recommendation on
the fire protection system that's
right for you. No cost or
obligation, of course. Call today.
Or write for our brochure,
"HALON 1301, Folio 9-2," to
Don Roberts, Chemetron
Corporation, 111 E. Wacker
Drive, Chicago, Illinois 60601.

We hope you'll do it now.
Because our business is to help
keep you in business.

cHmmimon

Cardox Products
Chemetron Corporation

HERBERT L. JAMISON & CO.

90 Park Ave., New York, N.Y.
10016; 212-697-6678

1972 1973
Premium vol. $16,000,000 $20,000,000
Gross rev. .... 1,750,000 2,300,000
Employes 65 76

Principal officers: Herbert L.
Jamison Sr., senior partner; Her-
bert L. Jamison Jr., managing
partner; Arthur M. Van De

Water, partner; Elwin B. Schoen,
partner; William A. MeManus
III, partner; Richard G. Jamison,
partner; James H. M. Partington,
president of Partington, Kobbe
Company Inc., partner; W. Ger-
ould Clark III, CPCU, partner.

The company notes in 1973,
93 % of gross revenue was de-
rived from commercial accounts;
compensation is based on a com-
bination of fees and commissions.

Special services of the firm in-
clude insurance survey and audit,
insurance management and ad-
visory services, employe benefits,
plan design and administration,
group claim paying facility, pen-
sion plan actuarial services.

The firm specializes in admin-
istration of association group pro-
grams, both franchise and trusteed.

JOHANNESEN-FARRAR
INSURANCE AGENCY INC.

110 S. Third St., Delavan, Wi.
53115; 414-728-2631

1972 1973

Premium vol. ..$ 1,501,000 $ 1,455,240
Gross rev. ...... 290,100 301,765
Employes ...... 16 15

Principal officers: Joseph J.
Walters, president; Eugene F.
Groth, v.p.; John M. Rielly,
treasurer; Robert C. Platt, secre-
tary. Subsidiaries: Schwartz In-
surance Agency. Branch office:
East Troy.

The firm noted last year 60 %
of gross revenue was derived
from commercial accounts; com-
pensation is based strictly on com-
missions.

Special services include em-
ploye benefits, appraisal service,
risk analysis and consultation.

The firm specializes in marine
dealers, professional liability, mill
and elevator cover, and restau-
rant safety groups.

JOHNSON & HIGGINS

95 Wall St., New York, N.Y.
10005; 212-482-2000

1972 1973

Premium vol. .. N/A N/A
Gross rev.....$82,000,000* $95,000,000•
Employes . 3,000• 3,200*

Principal officers: Richard I.
Purnell, president and chief ex-
ecutive officer; Richard T. Hen-
shaw Jr., executive vp; Thomas
E. Barton, vp; Lloyd H. Benedict,
vp; William J. Bumsted, vp;
Prescott S. Bush Jr., vp; Hawley
T. Chester Jr., vp: William T.
Dunn Jr., Edward F. Feuge, vp;
Kenneth K. Keene, vp; John H.
MeEown, vp; Richard A. Mitt-
nacht, vp; John N. Robinson, vp;
Gustave S. Werner, vp; David H.
Winton, vp; Thomas L. Avegno,
president, John & Higgins of
Louisiana Inc.; John L. Baringer,
president, Willcox, Baringer &
Co. Inc.; Peter A. Bergsten, presi-
dent, Wilson, MeBride & Co. Inc:
Henry E. Cabaud Jr., president,
Johnson & Higgins of California
Inc.; John H. Dowling president,
Johnson & Higgins of Illinois
Inc.; Beverly M. DuBose Jr.,
president, Johnson & Higgins of
Georgia Inc.; Edmond S. Gillette
Jr., executive vp; Johnson &
Higgins of California Inc.; Den-
ver C. Ginsey, president, Johnson
& Higgins of Washington Inc.;
Robert L. Hannon Jr., president,
Johnson & Higgins (Michigan);
Edwin L. Knetzger Jr., president,
Johnson & Higgins of Pennsylva-
nia Inc.; E. Eric Johnson, execu-
tive vp, Johnson & Higgins of
California Inc.; Dickinson C.



Ross, executive vp, Johnson &
Higgins of California Inc.

Branch offices: Atlanta, Bos-
ton, Buffalo, Charlotte, Chicago,
Denver, Detroit, Hartford, Hono-
lulu, Houston, Los Angeles, Mi-
ami, Minneapolis, New Orleans,
Philadelphia, Pittsburgh, Portland,
Richmond, San Francisco, Seattle,
Wilmington, Montreal, Quebec,
Toronto, Winnepeg, Vancouver,
Auckland, Christchurch, Welling-
ton, Hobart, Perth, Brisbane,
Adelaide, Melbourne, Sydney,
Singapore, Tokyo, Milan, Rome,
Bermuda, Caracas, Maracaibo,
Puerto La Cruz, Rio de Janeiro,
Sao Paulo, Belo Horizonte, Cam-
pinas, Curitiba, Salvadore, Bu-
enos Aires, Bogota, Cali, Lima,
Santiago, representative office in

Cleveland and correspondent of-
fices throughout the world.

Subsidiaries: Shipowners Claims
Bureau; Willcox, Baringer and

Co. Inc.; Willcox, Peck and
Hughes Inc., J&H Equity Corp.;
J&H Limited.

During 1973, the firm aug-
mented is facilities in several

cities, through acquisition of
other firms.

This firm provides a full range

of insurance, brokerage, employe
benefit planning, and average
adjusting services, including risk
and loss analysis and brokerage
and marketing in all areas of in-
surance and employe benefits;
full time property loss control
consultants; liability loss control
including nuclear, product, fi
nancial risk, pollution and OSHA,
loss reserve analysts specializing
in the review of experience rated
programs; marine loss control in-
cluding cargo packing and con-
tainerization; marine average ad-
j usting, claim settling services;
employe benefit actuaries provid-
ing valuation and consulting for
pension, profit sharing and thrift
plans; coordinated employee ben-
efit plan consulting including
claims cost control, communica-
tions, market research, interna-
tional and estate planning mutual

funds, variable annuities, invest-
ment measurement and invest-

ment manager selection through

J&H Equity Corp.; mass market-
ing of personal insurance on a
group basis; captive insurance
company studies and management
through J&H Ltd.

JOHNSON-HOFFMAN
INSURANCE AGENCY INC.

P.O. Box 1006, 408 Iroquois Bldg.,
Marion, In. 46952; 317-664-0741

1972 1973

Premium vol. .. $ 1,283,230 $ 1,327,080
Gross rev. ...... 260,158 267,145
Employes ....... 14 14

Principal officers: Wayne W
Hoffman, president; C. David
Sandberg, secretary-treasurer;
William H. Pritchett, CPCU, vp.
Subsidiaries: Grant County Un-
derwriters. Branch office: Gas
City.

The company notes 65% of
gross revenue was derived from

commercial account last year;
compensation is based on com-
missions. Special services include
employe benefits, loss control,
building and equipment evalua-
tions, OSHA consultation, fire
and casualty and rate surveys.

They specialize in construction
wrap-ups, commercial and indus-
trial packages, state and national
franchise packages.

JOHNSON, KENDALL &
JOHNSON INC.

Penns Trail & Route 332, New-
town, Pa. 18940; 215-968-4741

1972 1973

Premium vol. .. $ 1,500,000 $ 1,750,000
Gross rev. ...... 264,000 300,000
Ernployes ...... 12 13

Principal officers: Edwin T.
Johnson, president; Ted S. Ken-
dall, executive vp and treasurer;
David R. Johnson, secretary;
William J. Alder, vp; Richard B.

Willis Jr., asst. vp.
65 % of gross revenue was de-

rived from commercial business

last year. Compensation is based
on a combination system.

JOINER ASSOCIATES INC.

1212 Park Ave., P.O. Box 98,
Orange, Tx. 77630; 713-883-9381

1972 1973

Premium vol. .. $ 2,250,000 $ 2,300,000
Gross rev. 368,000 414,000

Employes ..... 23 23

Principal officers: J. D. Joiner.
president; W. S. Joiner, secre-
tary; T. 0. Sorrels, vp; Joe C.
Gilmore, vp; W. E. Harrison, vp.
Branch offices: Beaumont, Port
Arthur, Mid-County.

Last year, 51% of gross revenue
was derived from commercial ac-

counts; compensation is based on
a combination system.

A full range of commercial in-
surance services is available.

R. B. JONES CORP.

301 W. 11 St., Kansas City, Mo.
64105; 816-842-1230

1972 1973

Premium vol. .. N/A N/A

Gross rev. ...... $13,589,000 $14,588,000
Employes ...... 576 587

Principal officers: Cliff C.

Jones, chairman of the board and
president; James P. Metzler,
chairman of the executive com-

mittee; Joseph M. Crahan, execu-
tive vp; Robert H. Lange, senior

vp; H. Gerald Bishop, vp; H.B.
Ingebretsen, vp and secretary;

Cary W. Jones Jr., vp; Louis
Lange Jr., vp; Charles R. Morrell,
vp; John W. Tucker, vp; J. Philip

Starr, C.L.U. vp-finance and treas-
urer; Duane A. Norby, assistant
treasurer. Donald T. Keenan, asst.

v.p., Donald C. Willman, asst. v.p.
Branch offices: Atlanta, Chat-

tanooga, Chicago, Dallas, Fort

Worth, Jefferson City, Joplin,
Kansas City, Los Angeles, New

York, North Kansas City, St.
Louis, San Diego, Tulsa, Water-

100, Wichita, Sydney.
Subsidiaries: R. B. Jones of

California Inc.; R.B. Jones Inc.

of Chicago; R.B. Jones of Georgia
Inc., Illinois R.B. Jones Inc.; R.B.
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Jones Insurance Inc. (Kansas);
R.B. Jones of Iowa Inc.; R.B.
Jones of New York Inc.; R.B.
Jones of Oklahoma Inc.; R.B.
Jones of St. Louis Inc.; R.B.
Jones of Texas Inc.; R.B. Jones
(Australia) Ltd.; R.B. Jones of
Kansas City Inc. Wallace Wilson
Agency Inc.

In 1973, 90% of gross revenue
was derived from commercial

business; compensation is based
on a combination system.

A full range of services is
available through this firm.

GEORGE V. KANE & CO.

2220 Brazos, Houston, Tx. 77002;
713-529-3733

This could

never happen
in America,
right?

Wrong.
Over 180 people lost their lives

in the 22-story office building fire
in Sao Paulo, Brazil.

Why?
Because the elevators jammed

and they had no way to get out.
Because the fire truck ladders

couldn't reach the people trapped
on the hig,er floors.

Because the building contained
highly combustible materials.

Because the building had no
sprinkler system to put out the
blaze quickly once it got started.

Because.

How many high rise buildings in
America are fire safe?

How many have jam-proof
elevators and smoke-free escape
routes?

How many use highly
inflammable furnishings and
interior finishing materials?

Indeed. how many are sprinkler
protected?

Not many.
But . . many American cities

are now making sprinklers a
matter of law in buildings over
seven stories high.

We think that's good news for
people w,o live and work in high
rises because it means they will
have an excellent chance of
surviving a fire.

Our company has been
designing and building sprinkler
systems for over 120 years.

We know they are a good
investment.

We know they save lives.
And we want you to know.
To find out how a modern

sprinkler system can help save
lives, write to:

Mr. Haik Kazarian, Manager,
Life Safety Systems, Grinnell Fire
Protection Systems Company, Inc.,
10 Dorrance Street, Providence,
Rhode Island 02903.

Please don't delay.
It can happen here.

(%1 GRINNE L L
'4 GRANELL FIRE PROTECTION SYSTEMS COMPANY. INC
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agent/broker
profiles

1972 1973

Premium vol. $ 1,783,833 $ 2,189,152
Gross rev. ... 244,821 288,172
Employes 10 11

Principal officers: George V.
Kane Jr., partner; R. L. James
Jr., partner; Robert V. Reim, part-
ner; J. H. Dial Jr., manager-life
and group department.

The company reports that in
1973, 89% of gross revenue was
derived from commercial ac-

counts.. Compensation is based
solely on commissions.

WALTER KAYE ASSOCIATES
INC.

555 Fifth Avenue, New York,
N.Y. 10017; 212-867-0012

1972 1973 1972 1973
Premium vol. $30,000,000 $35,000,000 Premium vol. $ 2,000,COO $ 2,250,000
Gross rev. ...... 2,600,000 3,100,000 Gross rev. ... 340,000 375,000
Employes ... 85 93 Employes ....... 16 17

Principal officers: Walter

Kaye, president. Name of parent
company: The Kaye Group Inc.
Branch offices: Chicago, Beverly
Hills. Subsidiaries: T.K.G. Agen-
cies Inc.; Walter Kaye Corp. of
California; American Administra-
tors Ine.

The firm notes that last year
95% of gross revenue was de-
rived from commercial accounts.
Compensation is based on a com-
binati6n system.

The firm engages in property,
casualty, life, health and accident,
group insurance and qualified re-
tirement plans. Medical malprac-
tice is the company's specialty.

KEATOR SMITH INC.

1312 Post Rd., Fairfield, Ct.
06430; 203-259-8331

J.H.BLADES & CO., INC.
P.O.Box 22003 / Houston 77027 / (713)526-6551
P.O.Box 12085 / San Antonio.78212 / (512)826-2378
To reach us toll free, simply ask your local operator in the
following cities to call the number listed for your city.
·New Orleans- Enterprise 7021·Los Angeles- Zenith 9-0216
·Dallas, Austin or Corpus Christi Enterprise 70216

IFYOUR
OMPANY

HAS

UNIN RED
EMB #ILEMENT

LO S,WH
WILL GET THE

BLAME?

Principal officers: William C.
Keator, president; Gardiner F.
Smith, vp and treasurer; Alice J.
Porter, vp; Edward R. Fitzgerald,
CPCU, vp; Paul E. Williams, vp;
Paul Boehmke; S. G. Goodsell.
Subsidiaries: G. W. Goodsell &
Son Inc.

The company reported last
year 50% of gross commissions
were derived frorn cornnnercial

business; compensation is based
strictly on commissions.

It offers special services in the
area of cornrnercialsurveys, corn-
petitive biddings on full lines and
employe benefits.

It specializes in health care
facilities, non-profit organiza-
tions, manufacturing, especially
in the electronics components in-
dustry.

KEENAN & ASSOCIATES

1230 Crenshaw Blvd., Box 4328,
Torrance, Ca. 90503; 213-378-
0338

1972 1973

Premium vol. ... $ 5,000,000 $10,000,000
Gross rev 210,000 275,000
Employes ....... 9 15

Principal officers: John R.

Keenan, president; R. T. L. Lit-
tlefair, vp; Glenn D. Miller, vp;
Beverly Baskin, vp.

This firm notes in 1973, 95% of
gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination
system.

The company offers special
services in employe benefits to
school districts in California.

It specializes in the field of
medical, dental, life, long term
disability: vision care, prescrip-
tion drug and annuity plans for
school districts,

KEHOE-KAVANAUGH AGENCY
INC.

701 Kalamazoo Bldg., Kalamazoo,
Mi. 49006; 616-343-1671

1972 1973

Premium vol. .. $ 1,190.373 $ 1,233,177
Gross rev. ...... 194,666 199,084
Employes .9 9

Principal officers: John Kehoe,
CPCU, president; Ed Lisak, vp;
Margaret Kehoe, secretary.

The company notes in 1973,
74% of gross revenue was de-
rived from commercial accounts;
compensation is based on a com-
bination system.

Special services include risk
management planning with risk
identification and transfer. The

firm specializes in medical pro-
fessional liability and commercial
insurance packages.

JAMES S. KEMPER & CO.

20 North Wacker Drive, Chicago,
Il. 60606; 312-321-3500

1972 1973

Premium vol. ... $65,000,000 $72,000,000
Gross rev. ...... 7,479,000 8,393,000

Employes ....... 336 365

Principal officers: James S.
Kemper, founder, chairman;
Richard S. Winzer, president;
John W. Roblee, vp and control-
ler; Peter Van Cleave, secretary;
Maurice F. Thunack, treasurer;
Arthur J. LeBlanc, asst. vp; Jo-
seph A. Keller, asst. secretary.
Branch offices: Albany, Atlanta,
Baltimore, Boston, Buffalo, Chi-
cago, Davenport, Denver, Grand
Rapids, Indianapolis, Kansas

City, Los Angeles, Milwaukee,
Montgomery, Omaha, Orlando,
Peoria, Philadelphia, Phoenix,
Pittsburgh, Rockford, Saginaw,
St. Louis, San Antonio, San
Mateo, Santa Barbara, South

Bend, Springfield, Syracuse, Wil-
mington, Toronto.

Subsidiaries: Associated Mutu-

If you haven't at least
recommended Honesty
Insurance, there's a

good chance the
explanation will fall
on you. So give your
company the protection
of F&D Honesty Insurance
and eliminate the

possibility of embar-
rassment later!

You and your agent or
broker can depend on
F&D bond specialists
for fast service and

professional advice as

to coverage . . and,
if the other coverages

are packaged, the price
will reflect your

discount rate.

Fidelity and Deposit Co.
Nation's leading bonding experts
Baltimore, Maryland 21203

als Inc.; Ken Clarke & Associ-
ates Inc.; Dominion Mutual

Insurance Agency Ltd.; Excess
Underwriters Inc.; James S.

Kemper Agency Inc.; James S.
Kemper & Co. Inc.; James S.
Kemper & Co. of Texas Inc.;
Risk Management & Insurance
Inc.; Western Pacific Agency;
Zeigler-Dowell-Nemec Inc. Ac-
quisitions in the past year: Risk
Management & Insurance Inc.,
and the Karlton Halbert Insurance

Agency.
The company reports that 80 %

of gross revenue was derived
frorn commercial accounts in

1973. Compensation is based on a
combination system.

Special services offered by the
firm are complete risk manage-
ment insurance services. Special-
ties of the company include archi-

tects and engineers professional
liability, directors and officers
liability, franchise protector pro-
gram, lumber and woodworking,
mass marketing for associations.

KEOUGH-KIRBY ASSOCIATES
INC.

1625 Diamond Hill Rd., Woon-
socket, R.L 02895; 401-769-8100

1972 1973

Premium vol. ... $ 2,500,000 $ 3,300,000
Gross rev. 440,000 550,000
Employes ....... 20 21

Principal officers: Walter C.
Ahern; Paul C. Fay; Joseph H.
O'Donell Jr.; Kevin K. Coleman;
John E. Kirby. Branch office:
Dedham. Subsidiaries: Ahern,
O'Donnell, Fay Insurance Agency
Inc.

The cornpany indicated last

year, 70 % gross revenue was de-
rived from commercial business;
compensation is based on com-
missions. Special services listed

include risk analysis, risk man-
agement and employe benefit
plans.

KINDLER & LAUCCI

1545 Wilshire Blvd4 Los Angeles,
Ca. 90017; 213-484-0220

1972 1973

Premium vol. .$19,000,000 $23,000,000
Gross rev. ...... 2,500,000 3,000,000
Employes....... 110 130

Principal officers: Arthur H.
Kindler, president; Ned Farrell,
executive vp; William Fleeman,
sr. vp; Martin Levinson, sr. vp;
Corey Cherrstrom, vp; Charles
Finn, president, National-Heard
Firm; Arthur St. Clair, president,
French & St. Clair. Branch of-

fices: San Francisco, Palo Alto,
Pasadena, San Diego, Phoenix,
Holbrook. Subsidiaries of the com-

pany: National-Heard Firm, Stock-
1mier Agency; French & St. Clair;
Pacific Insurance Agency; Hen-
ning. Acquisitions in the past year:
Stocklmier Agency; Ralston-Le-
vinson; W. R. Bonner. Kelly, Kin-
caid & Hoag and Pacific Insurance
Agency.

The company reports that 95%
of gross revenue was derived
from commercial accounts in

1973. Compensationis based on a
combination system.

Special services offered by the
firm include fire protection engi-
neering, employe benefits and
OSHA consultation. Specialties
are wineries, contractors and
manufacturers.

KING & NEEL INC.

735 Bishop St., Suite 327, Hono-
lulu, Hi. 96813; 808-521-8311

1972 1973

Premium vol. ... $ 1,034,000 $ 1,403,400
Gross rev. ...... 234,508 317,400
Employes ....... 7 8

Principal officers: Harvey C.
King, president; D. Ted Neel, ex-
ecutive vp.

The company reported in 1973,
99% of gross revenue was de-
rived from commercial accounts;
compensation is based on a com-
bination system.

The firm snecializes in miretv



oonds and insurance for con-
struction contractors and indus-
trial accounts.

KINNEY, PIKE, BELL &
CONNER INC.

Mead Bldg., 98 Merchants Row,
Rutland, Vt. 05701; 802-775-2311

1972 1973

Premium vol. ... $ 3,500,000 $ 4,200,000
Gross rev. ...... 530.000 665,000

Employes ..... 26 . 26

Principal officers: Robert C.
Kinney, president; Edward S.
Pike, senior vp; Edward C. Pike,
vp; Charles W. Conner, vp; Roger
M. Pike, treasurer; Warren East-
wick, assistant vp. Branch office:
Brattleboro. Subsidiaries: Kin-

ney, Pike, Bell & Conner of
Brattleboro Inc., Taylor Insur-
ance Agency.

The company reported 75% of
gross revenue was derived from
commercial business last year;
compensation is based on com-
missions only.

Nuclear power plants, public
utilities, large commercial risks,
construction wrap-ups are the

 firm's specialties.

J. 1. KISLAK AGENCY INC.

581 Broad St., Newark, N.J.
07102; 201-624-8000

1972 1973

Premium vol. ... $ 3,200.000 $ 5,900.000
Gross rev. ...... 600,000 850,000

Employes 30 31

Principal officers: George P.
Mahler, president; Ronald A.
Pasquariello, senior vp. Parent
company: J. I. Kislak Inc. Branch
offices: Miami, Atlanta, Phoenix.

The firm notes 93 % of gross
revenue last year, was derived
from commercial accounts; com-
pensation is based on a combina-
tion systenn. Special services
listed include employe benefits,
financial planning, actuarial,
pure consulting, fire safety and
system engineering.

HARRY A. KOCH CO.

2121 South 44 St., Omaha, Nb.
68105; 402-558-7000

1972 1973

Premium vol. $ 4,353,075 $ 5,371.259
Gross rev. ...... 722,305 862,282

Employes ....... 34 34

Principal officers: Harry A.
Koch Jr., president and treasur-
er; Jan D. Desmet, executive vp;
Larry A. Franzen, vp and secre-
tary. Acquisitions in past year:
Conservative Insurance Agency,
Inc.

The, firm notes 75 % of gross
revenue was derived from com-
mercial business last year; com-
pensation is based on both fees
and commissions.

The firm offers special services
in the area of OSHA consultation
and property valuation. Special-
ties include commercial, indus-
trial, trucking, financial institu-
tions, hospitals, mass marketing,
life and employe benefits.

KOHLER-MACBEAN AGENCY

126 South Ave. E.. Cranford, N.J.
07016; 201-276-3000

1972 1973

Premium vol. ... $ 2,197,775 $ 1,842,073
Gross rev. ...... 389.700 339,770

Employes ....... 11 11

Principal officers: Roy H. Mac-
Bean, president and teasurer;
Winfield J. Kohler, vp.

This company indicated for the
year past 75% of gross revenue
was derived from commercial
business; compensation is based
strictly on commissions.

LOUIS D. KRASNER INC.

116 John St., New York, N.Y.
10038; 212-233-4328

1972 1973

Premium vol. ... $ 1,500,000 $ 1,800,000
Gross rev. ...... 350,000 375,000

Employes ....... 15 14

Principal officers: Bernard
Evans, president; Michael B.

Krasner, vp; Murray Strauss, vp;
Percy Paget, secretary.

The company reported in 1973,
70% of gross revenue was de-
rived from commercial business;
compensation is based on a com-
bination system. -

Special services described in-
clude estate planning, business
life insurance, buy and sell, pen-
sions. They are specialists in real
estate, packaging and rate sched-
ule work.

LAC INDUSTRIES LTD.

54 Station Plaza, Hempstead,
N.Y. 11550; 516-485-1600; 212-
357-8650.

1972 1973

Premium vol. ... $ 3,400,000 $ 4,821,000
Gross rev. ...... 653,198 1,012,000

Employes ....... 26 26

Principal officers: Alvin Adler,
president; Edward Levy, chair-
man of the board and treasurer;
Morris L. Cohen, executive vp
and secretary; Morris M. Gold-

stein, vp; Gerald Adler, vp; Carl
J. Ingrilli, sr. vp. Subsidiaries:
LAC International Ltd.; Inter-
county Credit Corp.

The company noted 87 % of
1973 gross revenue was derived
from commercial accounts; com-
pensation is based strictly on a
combination system.

The firm specializes in ocean
marine, commercial aviation, ca-
tering, restaurants, bowling, lei-
sure industries, plastics, electron-
ics, textiles, auto dealers and
leased cars and equipment, hos-
pital malpractice, plus a full range
of pension, profit sharing, and
union group life plans. The LAC
International Division specializes
in excess and surplus lines world-
wide, and handles subbrokerage
business.

LaCHANCE, BERTRAND,
BENOIT & LAVIGNE LTD.

7000 Park Ave.. Montreal, P.
Quebec, Canada; 514-279-7283

1972 1973

Premium vol. ... $ 1,900,000 $ 2,150,000
Gross rev. 375.000 445,000

21 24Employes .......

Principal officers: Robert La-
Chance,' president; Andre Ber-
trand, vp; J. H. Benoit, secretary.

The firm noted 38% of gross
revenue was derived from com-
mercial business in 1973, com-
pensation is based on commis-
sions.

The specialty of the firm is in
the textile manufacturing indus-
try, and garages and auto leasing.
Special services include employe
benefits and risk analysis consul-
tants.

STANLEY LACHMAN CO. INC.

1214 Hamilton Bank Bldg.; Chat-
tanooga, Tn. 37402; 615-266-6191

1972 1973

Premium vol. ... $ 1,100,000 $ 1,250,000
Gross rev. ...... 205,000 230,000

Employes ....... 12 12

Principal officers: Lawrence D.

CGT dh
trust us ...

Trust Crown Life to come up with a completely
practical Group Life and Accidental Death
and Dismemberment package for the
employer with 1 - 24 employees.

Called the "Crown Group Trust" it includes a
choice of term or cash-value life coverage,
plus matching amounts of 24-hour
Accidental Death and
Dismemberment benefits.

The basic schedule provides a maximum of $25,000
for the top class, with $10,000 and $5,000 in the
other two. Optional additional coverage brings
the totals to $50,000, $20,000 and $10,000.
Total coverage is subject to individual state
requirements. Evidence of insurability is
required for groups of 1-4 employees and
for the optional additional coverage on any
size group.

The cash-value coverage can be elected by
the individual employee. It is Crown Life's
BI-GOLI-plus, which offers the retiring
employee an annuity option as an
alternative to the cash-out.

Straightforward and uncluttered in --1
concept and operation, CGT 15 is
just right for "trust-worthy"
companies and their
employee benefit
counselors.

your Crown Life
General Agents and
Group Offices can give
you the full story,
or you can get it by
sending us the coupon/

TO FIND OUT more about CGT *,
please mail us this coupon.

(This coverage not available to employers
located in the state of New York.)

GROUP MARKETING DEPARTMENT

CROWN
LIFE INSURANCE COMPANY /TORONTO. CANADA
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Levine, president; John M. Love,
secretary; Jack R. Stevens, office
manager; Edward Springman, ac-
count executive.

The company reported 80 % of
1973 gross revenue was derived
from commercial accounts; com-
pensation is based on commis-
sions.

Special services listed include
safety meetings for workmen's
compensation and automobile li-
ability loss control; fire hazards.
The company specializes in ex-
cess workmen's compensation and
commercial excess liability.

W.C. LADD & SONS

14 School Street, Rockland, Me.
04841; 207-594-2111

1972 1973

Premium vol. ... $ 2,400,000 $ 3.000.000
Gross rev. ...... 495,000 580,000

Employes ....... 22 24

Principal officers: Frank Mace,
president; E. C. Ladd, vp; E. R.

NAME.....

COMPANY. .

ADDRESS.

CITY

STATE
ZIP.

1
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Acquisitions in 1974: Johnson-
Ross Agency.

The firm reports 50 % of gross
revenue was derived from com-

mercial accounts in 1973. Com-
pensation is based on a system of
commissions.

Special services include rate
analysis, appraisals. The compa-
ny is a specialist for marine-
yacht and commercial hull and
P & I coverage.

BRUCE M. LaFRANCEINC.

500 W. Eleven Mile Rd., Royal
Oak, Mi. 48067; 313-399-8300

1972 1973

Premium vol. ... $ 1,550,MOO $ 1,600,000
Gross rev. .. ... 295,000 305,000
Employes ....... 11 11

Principal officers: Marvin E.
Howell, president; Richard H.
Snyder, vp; James P. Zickel, sec-
retary-treasurer.

The firm reported 70 % of gross
revenue in 1973 was derived

from commercial business; com-
pensation is based on commis-
sions only.

The company offers special
services in the area of employe
benefit programs and rate engi-
neering.

LAMB, LITTLE & CO.

164 W. Jackson Blvd., Chicago, Il.
60604; 312-427-9339

1972 1973

Premium vol. $ 4,300,000 $ 4,550,000
Gross rev. 900,000 896,000
Employes ....... 29 25

Principal officers: Raymond J.
Clancy, president; David B. Peck
III, vp and treasurer; Frank L.
Hoffeller, vp and secretary.

The company notes 75 % of
gross revenue was derived from
commercial business during the
past year; compensation is based
on a combination system.

Special services listed include
consultations in group and casu-
alty self-insurance programs.

It's specialty is the field of
bakeries, schools and manufac-
turing, combined with full ser-
vice functions of life, group,
variable programs and pensions.

JOHN G. LAMBROS CO. INC.

1088 Central Park Ave., Scars-
dale, N.Y. 10583; 914-723-0088;
212-885-0831

1972 1973

Premium vol. $ 1,175,000 $ 1,112,831
Gross rev. 165,000 158,926
Employes ....... 9 7

Principal officers: John G.
Lambros, president. Branch of-
fice: Westport.

The firm notes 78 % of 1973
gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination
system.

The company offers special
services in the field of mass mer-

chandising, union and employe
groups, fire engineering analysis
and experience modification anal-
ysis. The specialty of the com-
pany is in real estate packages.

LANIER UPSHAW INC.

P.O. Box 1647, 118 W. Lemon St.,
Lakeland, Fl. 33802; 813-686-2113

1972 1973

Premium vol.  $ 2,176,980 $ 2,824,586
Gross rev. ...... 466,949 489,819
Employes ....... 21 25

Principal officers: Lanier Up-
shaw, CLU, president; C. W.
Bovay, CPCU, vp; C. E. Adams,
CPCU, secretary; Oscar Dalton,
VP.

The firm reported 38 % of gross
revenue in 1973 was derived

from commercial accounts; com-
pensation is based on a combina-
tion system.

HENRY A. LATIMER & SON

6400 Goldsboro Road, Bethesda,

Md., 20034; 301-229-1500
1972 1973

Premium vol. ... $ 900,000 $ 1,100,000
Gross rev. ...... 159,216 190,255

Employes ....... 5 5

Principal officers of the Mary-
land brokerage firm: Henry A.
Latimer, partner; Richard L. Lati-
mer, partner.

The company notes 52 % of
gross revenue was derived from
commercial accounts in 1973.

Compensation is based on com-
missions only.

Employe profit sharing is a

special service offered by the
firm.

LATTER & BLUM INC.

919 Gravier St., New Orleans, La.
70112; 504-525-1311

1972 1973

Premium vol. . $ 1,050,000 $ 1,250,000
Gross rev. .... N/A N/A
Employes .4 6

Principal officers: Charles A.
Prechter, president; A L. Schle-
singer Jr. CPCU, vp.

The company reported 65 % of
1973 gross revenue was derived
from commercial business; com-
pensation is based on commis-
sions only.

Special services offered include
appraisals and proj ect manage-
ment. The firm is a specialist in
contract bonds, insurance on
large real estate projects such as
office complexes, architects' and

engineers' errors and omissions.

THE LAUB GROUP INC.

324 E. Wisconsin Ave., Milwau-
kee, Wi. 53202; 414-271-4292

1972 1973

Premium vol. ... $ 5,000,000 $ 6,000,000
Gross rev. 700,000 800,000

Employes ....... 40 38

Principal officers: Raymond H.
Laub, president; George Stevoff,
vp; Robert Borland, vp; Charles
MeNulty, vp; Joseph Brown, vp;

Thomas Moore, vp. Branch of-
fices: Wausau, Janesville, Madi-
son, Rockford.

The company notes 70 % of
1973 gross revenue was derived
from commercial accounts; com-
pensation is based on commis-
sions.

LAWRENCE & VAN VOAST
INC.

38 N. Ferry Street, Schenectady,
N.Y. 12305; 518-370-1720

1972 1973 "

Prnium vol....$ 5,800,000 $ 6,600,000
Gross rev. ...... 545,611 636,286
Employes ....... 30 32

Principal officers: Albert W.
Lawrence, president; William B.
Davenport, vp; William J. Math-
er, vp; Warren Evans, treasurer.
Branch offices: Albany, Troy,
Syracuse, Buffalo, N.Y. Louis-

ville. Acquisitions in the past
year: Tex Riedinger Ltd.

The firm notes 60% of gross
revenue was derived from com-

mercial accounts in 1973. Com-

pensation is based on a combina-
tion system.

Special services include em-
ploye benefits, group administra-
tion, program design, risk man-
agement, pensions. The company
is a specialist in schools, retail
firms, associated programs, mass
merchandising of personal and
connrnerical insurance, and ad-
ministrative services.

LEVIN, KNOX, & CO.

350 Sansome Street, San Francis-
co, Ca. 94104; 415-981-3435

1972 1973

Premium vol. ... $ 9,000,000 $10,000,000
Gross rev. ...... 900,000 990,000
Employes ....... 48 46

Principal officers: Lewis B.

Levin, president; Robert L. Knox,
vp and secretary.

The company notes that in

1973, 80% of gross revenue was
derived frorn commercial ac-

counts. Compensation is based on

We can help keepastranger
If an active principal dies and your firm cannot purchase
his share, his heirs may sell to a stranger.

Youmaynot like the stranger. Andhemaynotlike you.
Or something even worse. The family might put an-

other family member into a management role.
Such events produce conflicts that can destroy a busi-

ness. Conflicts of goals, strategies, values, management
philosophy, life-style.

And all at a time when the loss is creating other pres-
sures. Uncertainty among key accounts. Tighter bank
credit. Pressure fromcreditors, and competitors. Low em-
ployee morale. Loss of management skills. Loss of profit.

Weadd assurance to life in anunsure world

Free informative brochures, with no advertising: Your Professional Corporation, Long Term Disability, A Qualified Retirement Plan, Your Close Corporation,
Your Sole Proprietorship, Preserving Your Parmership, Your Key Man, An Executive Incentive Plan.



commissions only. profit-sharing plans, health, life
A full range of services is and long-term disability pack-

available. ages. Other services are also
available. The firm specializes in
coverage in the area of govern-
mental bodies, construction in-
dustry and mercantile industry.

LEVINSON BROS. INC.

235 Montgomery St., San Fran-
cisco, Ca. 94104; 415-434-3200

1972 1973

Premium vol. ...$ 7,680,000 $ 8,450,000
Gross rev. ...... 680.000 760,000

Employes....... 37 37

Principal officers: Fred Levin-
son, president; Morton I. Levin-
son, vp; Bernard S. Greendorfer,
vp. David J. Levinson, secretary.
Branch office: Chicago. Subsidi-
aries: Commercial Risk Agency;
Levinson Bros. Financial.

The firm reported 88% of gross
revenue was derived from corn-,
mercial business last year; com-
pensation is based on a

combination system.
The firm maintains a special

division to handle financial ser-
vice only. The services include
employe benefits such as pension,

DON LIEBERT INC.

172 S. Middletown Rd., Nanuet,
N.Y. 10954; 914-623-3434

1972 1973

Premium vol.... $ 2,150,000 $ 2,450,000
Gross rev. ...... 340,790 385,725

Employes ....... 14 18

Principal officers: D6nald F.
Liebert, CPCU, president; Rich-
ard Hiller, vp. Branch office:
Spring Valley. Subsidiary: Ales-
kousy & Jonas. Acquisitions in
the past year: Aleskousky &
Jonas.

Last year, 48% of gross revenue
was derived from commercial ac-
counts; compensation is based on
commissions.

The company is a specialist in

safety group business, sales

through Marketdyne, pensions,
group life and health.

LIGON, GUMP & LIGON INC.

Suite 508, 4230 LBJ Freeway,
Dallas, Tx. 75234; 214-661-5050

1972 1973

Premium vol. ... $ 2,225,000 $ 2,320,861
Gross rev. ...... 450.000 383,039

Employes . *r.. .. 14 14

Officers: Max D. Ligon, presi-
dent; Harry A. Gump, CPCU, vp
and secretary; Fred F. Ligon,
CPCU, vp and treasurer.

The company  noted 60 % _ of
1973 gross revenue was derived
from commercial accounts; com-
pensation is based solely on com-
missions.

The firm offers employe bene-
fits as a special service.

business insurance, July 22, 1974/73

10952; 914-352-3000; 212-569- 1972 1973

1400; 568-0500
Premium vol. ... $ 2,235,541 $ 2,302,600
Gross rev. ...... 438,325 446,215

1972 1973 22 20Employes .......
Premium vol. ... - $ 1,400.000

Gross rev. ...... - 210,000

Employes ....... - 8 principal officers: Robert V.
Principal officers: Martin Carr Jr., president and treasurer;

Lindenberg, president; Joseph J. Roland Dery, asst. vp; John L.

Fisher, vp; Leonard Port, secre-
Donovan, secretary. Branch of-

tary and treasurer. Subsidiaries: fices: Litchfield, Barklamsted,

Briarhill Ltd.; Joseph J. Fisher
Thomaston.

Agency; Martin Lindenberg
The company notes 34% of

Assoc. Inc. The firm was formed
1973 gross revenue was derived

as a result of a merger between
from commercial accounts; com-

these three agencies, in 1973.
pensation is based on commis-

The company notes that 65 % of ,
sions. ,

gross. revenue was derived from -
Employe benefits,- OSHA rec-

commercial accounts iii 1973. ord keeping, commercial and

Compensation is based on com-
personal mass marketing are spe-
cial services of the firm. Com-

missions only. mercial and personal mass

Special services include a full
range of property, casualty, life,

marketing is the company's spe-

A&H and employe benefit plans.
cialty.

LINDENBERG, FISHER & LITCHFIELD COUNTY AGENCY
PORT INC. 175 Prospect St., Torrington, Ct.
223 Route 59, Monsey, N.Y. 06790; 203-482-6566

outofyourboardroom
CONTINENTfilSURANCE Co.

A Continental Assurance "Business Buy Out" life in-
surance plan protects heirs, stockholders, employees. It
puts a value on the holding and provides the money to
buy it.

It cannot save the heartache. But it may save the
business.

l-4#--) See Your independent Agent or the Continental Assurance sales office listed in the Yellow Pages

A PART OF CNA FINANCIAL CORPORATION

...fr

For any or all, write Richard A. Chatfield, CLU..Dept. 1303, Continental Assurance Co., CNA Plaza, Chicago, illinois 60685

LIVINGSTON ASSOCIATES

28000 Middlebelt Rd., Farming-
ton, Mi. 48024; 313-851-0200

1972 1973

Premium vol. ... $ 4,554,265 $ 5,092,473
Gross rev. ...... 475,699 596,772

Employes ....... 13 20

Principal officers: Paul F. Liv-
ingston, president. Parent com-
pany: Paul F. Livingston Inc.
Branch office: Grand Rapids.

The firm reported 99% of 1973
gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination
system.

Special services listed include
employe benefit administration,
package development for indus-
try, and problem industry prop-
erty casualty. Specialties are
bowling and retail industrial cov-
erages, construction industry cov-
erages.

C. LOFBERG INC.

363 Cedar Lane, Teaneck, N.J.
07666; 201-836-2100

1972 1973

Premium vol. .. $ 1,600,000 $ 2,200,000
Gross rev. ..... 350,000 420,000

Employes 14 14

Principal officers: Richard C.
Lofberg, CPCU, chief executive
officer; Paul W. Lofberg, CPCU,
president; Franklin D. Lutz, ex-
ecutive vp. Subsidiaries: V.I.P.
Agency Inc.; Letz-Lofberg Assoc.

The firm notes 60% of 1973
gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination
system of fees and commissions.

Special services listed include
employe benefits counseling; per-
sonal financial planning, consult-
ing to municipal bodies and prep-
aration bid specifications.

L.G. LOOMIS & CO. INC.

1 311 Alexander St., Rochester,
N.Y. 14604; 716-546-1700

1972 1973

Premium vol. ... $ 1,919,000 $ 2,1 10,000
Gross rev. ...... 401,449 478,309
Employes ......, 24 24

Principal officers: Leslie G.
Loomis, CPCU, president and
treasurer; Willard C. Parker,
CPCU, vp; Marie Barth, vp. Bar-
bara B. Walker, secretary.
Branch office: Watkins Glen.

Subsidiaries: E. C. Cooper Agen-
CY·

This company reported 70% of
last year's gross revenue was de-
rived from commercial business;
compensation is based on a com-
bination system.

The firm offers special services
in the area of employe benefits,
OSHA consultation, engineering.
It specializes in construction
wrap-ups, fidelity bonds, and
property coverage.

LOVENTHAL BROTHERS INC.

208 23rd Ave., N. Nashville, Tn.
37202; 615-327-0602

1972 1973

Premium vol. ...$ 1,250.000 $ 1.360,000
Gross rev. ...... 240,000 270,000

Employes ....... 13 14
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Principal officers: Samuel C.

Loventhal, president; Irwin Ross,
vp; John E. Rymon, vp; Ellis W.
Christian, treasurer.

The firm notes 67 % of 1973

gross revenue was derived from
commercial accounts; compensa-
tion is based strictly on commis-
sions.

Special services listed include
employe benefits.

LYLE & CO.

40 Grove Street, Wellesley, Ma.
617-237-1201

1972 1973

Premium vol. N/A N/A

Gross rev. ... N/A $ 250,000 +

Employes ... N/A 7

Principal officers: Louis Lyle,

American
International
Aviation

Agency, Inc.
102 Maiden Lane

New York, New York 10005

A Member Company of
American International Group

president; Paul W. Lyle, director
of marketing services.

The company notes 100% of
last year's gross revenue was de-
rived from commercial accounts.

Compensation is based on com-
missions only.

The firm is a specialist in fi-
nancial institution insurance and

risk management services, com-

mereial banks, credit unions,
savings and mortgage institu-
tions.

LYON & LYON INC.

10 Commerce Court, Newark,
N.J. 07102; 201-623-3225

1972 1973

Premium vol. .$ 3,300,000 $ 3,700,000
Gross rev. ...... 500,000 527,000

Employes ...... 21 20

Principal officers: Arthur Lup-
py, chairman and treasurer; War-

ren B. Cook, president; Richard
J. Burke, vp; John J. Knight, vp;

John F. Giegerich III, assistant
vp; Richard T. Hebert, secretary.
Branch office: Ridgewood. Acqui-
sitions reported in 1973: Four;
1974: two.

The firrn notes 75% of 1973

gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination

system.

Specialties listed include man-

ufacturing, institutional, special-
ty contractors and safety group
approach to associations, associa-
tions, franchises and fraternal or-
ganizations.

SPENCER M. MABEN INC.

39 Beechwood Rd., Summit, N.J.
07901; 201-273-1900

1972 1973

Premium vol. ... $ 2,229,000 $ 2,431,912
Gross rev. ...... 477,673 483,911

Employes ....... 11 11

Principal officers: Spencer M.
Maben, president; F. Chandler
Coddington Jr., vp; E. P. Rochat
Jr., vp; Mary S. Arrants, secre-

tary.
The company notes that 66 %

of gross revenue was derived from
commercial accounts in 1973.

Compensation is based on com-
missions only.

The firm specializes in con-

struction, light manufacturing,
hospitals, churches, employe ben-

efits, pension, profit sharing, in-
dividual insurance planning ser-
vices, and mass marketing-com-
mercial and personal lines.

JOHN L. MACBETH CO.

Suite 2160 Winters Bank Tower,
Dayton, Oh. 45402; 513-461-4745

1972 1973

Premium vol. ... $ 2,300,000 $ 2,410,000
Gross rev. ...... 425,500 436,000

Ernployes ....... 19 19

Principal officers: G. Phillip
Klum, executive vp; James E.
Paxson, secretary; James J.

Brinkmoeller, manager.
The company reported that in

1973, 64% of gross revenue was
derived from commercial ac-

counts; compensation is based

strictly on a commission basis.
They offer a full range of ser-

vices, specializing in contractors,
financial institutions, DIC bonds,
manufacturers and general mer-
cantile risks.

MacINTYRE, FAY & THAYER
INSURANCE AGENCY INC.

1 Wells Ave., Newton, Ma. 02159;
617-332-5100

1972 1973

Premium vol. ... $ 8,730,000 $ 9,290,000
Gross rev. ...... 1,320,000 1,400,000
Employes ....... 55 56

Principal officers: Joseph J.
Fay, president; Richard E. Eagan,
executive vp.

The company reported that

58% of gross revenue was de-
rived from commercial accounts

last year; compensation is based
on a combination system of fees
and commission.

THE MAHONEY-0'DONNELL

AGENCIES

3620 N. Third Ave., Phoenix, Az.
85013; 602-264-3200

1972 1973

Premium vol. ... $ 6,500,000 $ 7,200,000
Gross rev. ...... 1,400,000 1,492,000

Employes ....... 67 65

Principal officers: John W.

McEvoy, CPCU, president; John
E. O'Donnell, vp. Branch offices:

Phoenix, Tucson, Superior, Eloy,
Coolidge, Kearny, Casa Grande,
Chandler, Globe. Subsidiaries:
The Don Mahoney Agency, The
John E. O'Donnell Agency.

The firm notes that last year,
65 % of gross revenue was de-
rived from commercial business;
compensation is based on a com-
bination of fees and commissions.

They offer a full range of ser-
vices including separate invest-
nnent and employe benefits

departments. They specialize in
residential contractors.

GUY A. MAIN & CO.

2600 Wilshire Blvd., Los Angeles,
Ca. 90057; 213-386-3713

Premium vol.
Gross rev.

Employes

1972 1973

$ 2,530,000 $ 2,380,000

188,00 221,000
6

Principal officers: Guy A.

Main, president; Les H. Amoy, sr.
vp; Richard E. Hawkins, vp. Ef-
fective April 1, 1974, this busi-
ness changed its name from
Garrett Bromfield Corporation of
Los Angeles, to Guy A. Main &
Company. The business employes
and operations remain identical
and the name change indicates
solely a change in the majority
stock ownership.

In 1973, 96% of gross revenue
was derived from commerical ac-

counts. Compensation is based on
a combination system.

Special services include design,

implementation and management
of risk and loss control packages

for multi-state insureds; manage-
ment and promotion of insurance
programs as national brokers for

nationwide trade and safety asso-
ciation; specialized surety bond
facilities to construction industry.

MAN, LEVY & NOGI INC.

Scranton National Bank Bldg.,
Scranton, Pa. 18503; 717-342-0500

1972 1973

Permium vol. ... $ 3,100,000 $ 3,335,000
Gross rev. ..... 500,000 535,000
Employes ....... 20 21

Principal officers: Seyrnour

Nogi, CPCU, chairman; Nat E.
Levy, presidentl George E. Mat-
son, vp; Brian J. Murray, vp;
Walter Kakareka III, secretary.
Branch office. Uwchland, Pa.
Subsidiaries: Robling Insurance
Agency.

In 1973, 90% of its gross reve-
was derived from commercial

business; compensation is based
strictly on commission.

The firm offers special service
in the area of engineering.
Specialties include commercial
and industrial risks.

MANRY-RAWLS CORP.

Main St., P.O. Box 106, Court-

land, Va. 23837; 703-653-2131
1972 1973

Premium vol. ... $ 1,278,000 $ 1.580.000
Gross rev. ...... 257,347 293,000

Employes ....... 15 15

Principal officers: Edward H.
Brooks Jr., chairman of the board

and chief executive officer; R.
Ashby Rawls, president; Joseph
W. Hutt Jr., vp; Arnold A. Demp-

sey Jr., secretary; Louis P. Jersey
Jr., treasurer. Branch office:
Franklin.

The company notes that 55% of
last year's gross revenue was de-
rived from commercial accounts;
compensation is based entirely on
commissions.

Employe benefits and counsel-
ing were listed as special ser-

vices. Specialties listed were

estate planning, marine, commer-

cial fleet, meat packers, farm
property, commercial package
policies, group coverage and gen-
eral contractors.

PHILLIP MARGOLIS & CO.

26311 Woodward, Huntington

Woods, Mi. 48070; 313-398-1700
1972 1973

Premium vol. ...$ 1,400,000 $ 1,700,000
Gross rev. .... 175,000 225,000
Employes ....... 10 12

Principal officers: Philip Mar-
golis, president; Melvyn Gold-
stein, VP; Estelle Smith,
treasurer. Parent company: Cen-
tral Agency Corp. Subsidiaries:
North Central Underwriters,

Zeiger Insurance Agency, Stand-
ard Premium Budget Co.

The company notes that last
year, 90 % of gross revenue was
derived fronn commercial ac-

counts; compensation is based
solely on commissions.

Special services listed include
loss control, computer applica-
tions, and limited engineering.

MARKETING MANAGEMENT
INC.

P.O. Box 474, Pelham, Al. 35124;
205-663-4000

1972 1973

Premium vol. $ 4,500.000 $ 9,600.000
Gross rev. ...... 320,000 742,000
Employes ....... 16 25

Principal officers: Ken L. Wil-

liams, president; Joe Gosa, vp;
Lomax Johnson, secretary.
Branch offices: Toronto, Ontario;
Westmount, Quebec. Subsidiar-
ies: Canadian Marketing Man-
agement Ltd.; M. M. Administra-
tors.

The company reports 94% of
gross revenue was derived from
commercial accounts in 1973.

Compensation is based on a com-
bination system.

Special services include em-
ploye benefits, loss control and
risk management services, in-
cluding OSHA consultation. The
firm specializes in commercial
mass marketing and risk man-
agement services to trade associ-

"How
to

Win
with

OSHA"

ations, franchisors and dealer-
distributorships.

MARSH & MCLENNANINC.

1221 Avenue of the Americas,
New York, N.Y. 10020; 212-997-
2000

1972 1973

Premium vol. .. N/A N/A
Gross rev. ..... $169,654,000 $179,549.000
Employes ...... 6,295 6,358

Principal officers: John M.
Regan Jr., chairman; Robert J.
Newhouse Jr., president. Parent

company: Marlennan Corp.
Branch offices: 64 offices

throughout U.S.A., 12 offices
throughout Canada, 25 offices
throughout the rest of the world.
Subsidiaries: too numerous to
list. Acquisitions reported in past

year: Riepe, Buchanan, Piper &
Associates Inc.

Compensation is based on a
combination system.

A full range of services is
available.

The firm specializes in all in-
surance brokerage and employe
benefit services.

MARTIN & ROWLAND INC.

70 Bank Street, Waterbury, Ct.
06702; 203-756-3676

1972 1973

Premium vol. ... $ 1.500,000 $ 1,225.000
Gross rev. ... 256,000 234,000

Employes ....... 10 10

Principal officers: Willard S.
Martin, president and treasurer;
Sherwood L. Rowland, vp and
secretary. Branch offices: Thorn-
aston, Ct.

The firm reports that 70% of
gross revenue was derived from
commercial accounts in 1973.

Compensation is based solely on
commissions.

The firm is a specialist in con-
tractors, medical, professional li-
ability (hospitals, convalescent
hospitals, etc.), individual physi-
cians and surgeons.

MAURY DONNELLY & PARR

INC.

Commerce & Water Sts.,, Balti-
more, Md. 21202; 301-685-4625

"HOW TO WIN WITH OSHA"

Program includes:

138 35mm color slides in tray
2-cassette tapes
3-Leader's Guide

4-Hand-Out masters

$249.00

Optional:

Insco-municator Audio-Visual

equipment, which includes a
Kodak 76OH Carousel Projector
with tape recorder in a
Samsonite carrying case.

At last, a permanent audio-visual
resource that will:

• Provide a workshop to acquaint you
with basic OSHA requirements.

• Show standards most often violated.

• Indoctrinate and motivate both employees
and supervisors.

• Provide a method of constant training
through your own In-House Workshop.

• Help you solve other problems that may
arise while trying to comply with OSHA
requirements.

Satisfaction Guaranteed

For FREE brochure

call or write:
Insco Incentives, inc.
P.O. Box 22491

Denver, Colorado 80222
(303) 758-0835
J. Ralph Davis, president

Many states are now assuming enforcement responsibility
for OSHA. If you have any doubts as to whether or not your
company could pass an inspection, order our 35mm color
slide and sound synchronized program, "HOW TO WIN WITH
OSHA".



1972 1973

Premium vol. . . . $2,000,000+ $2,500,000
Gross rev. ...... 300,000 395,000

Employes ....... 19 22

Principal officers: Henry A.
Parr III, chairman; Henry A.
Parr IV, president and secretary;
Thomas D. R. Parr, CPCU, exec-
utive vp and treasurer.

The firm indicates that for the

year past, 69 % of gross revenue
was derived from commercial ac-

counts; compensation is based on
a combination system.

They offer claims and adminis-
trative services for group cover-
ages.

RAYMOND G. McCARTHY &
CO. INC.

502 Bloomfield Ave., Verona. N.J.
07044; 201-239-9404

1972 1973

Premium vol. ... $ 1,200,000 $ 1,300,000
Gross rev. ...... 220.000 232,000

Employes....... 9 9

Officers: Raymond G. McCar-
thy, president; John E. Popowich,
vp; William D. Rogers, vp.

The company reported that in
1973, 65% of gross revenue was
derived frorn commercial ac-

counts; compensation is based on
a combination system.

The company offers special
services in the area of loss con-

trol, OSHA consultation, apprais-
al, fire schedule rating.

JOHN R. McDONALD CO.
INC.

3600 Wilshire Blvd.. Los Angeles,
Ca. 90010; 213-380-9650

1972 1973

Premium vol. ...$ 1,820,312 $ 2,841,189

Gross rev. ...... 147,670 222,916

Employes ....... 6 10

Officers: John R. McDonald,
president; Richard R. Gorsuch,
vp; Robert R. Myers, vp; Leo

Robinson, property manager; Wm.
Stafford, aviation manager.

The firm reports that 49 % of
business written is aviation

which is handled under Pacific

Aviation Managers Division, and
67% of the Property, Casualty
business is commercial. Business

is transacted solely through agents
and brokers.

McGOWAN & COMPANY
INC.

21010 Center Ridge Road. Rocky
River, Oh. 44116; 216-333-6300

1972 1973

Premium vol. ... $ 2.010,000 $ 2,342,000
Gross rev. ...... 289,742 332,461

Employes ....... 11 12

Principal officers: Thomas B.
MeGowan, president; Thomas B.
MeGowan III, vp; Ruth D.
McGowan, secretary.

The firm reports that 46 % of
gross revenue was derived from
commercial accounts. Compensa-
tion is based on a combination.

Legal services, especially with
respect to contracts and torts, are
a special service offered by the
company. Specialties include auto
fleets; general liability drug
stores, supermarkets, and dis-

count stores; municipal liability;
contract bonds; Fame. Agent for
Fund-American; install computer
terminal, only such terminal in
state of Ohio.

McGRIFF & SEIBELS INC.

2217 7th Ave. South, P.O. Box
10265, Birmingham. Al. 35202;

205-252-9871
1972 1973

Premium vol. ... $ 5.000,000 $ 6.050,000
Gross rev. ...... 820,080 883,500

Employes....... 38 46

Principal officers: Lee MeGriff,
chairman of the board; Richard
Womack, president; Henry G.
Seibels Jr., executive vp.; Malcolm

K. Miller Jr., vp., C. Ellis Wann-

inger, treasurer. Subsidiaries: In-
surers Services Inc.

The company reported that
65 % of gross revenue was de-
rived from commercial accounts

last year; compensation is based
on a combination system.

Special services are offered in
the fields of aircraft insurance,

banks, OSHA consultation, self-
insurance programs, employe
services and benefits. The firm

specializes in the field of banks
and aviation.

McMANUS & PELLOUCHOUD
INC.

141 W. Jackson Blvd., Chicago, Il.
60604; 312-427-1961

1972 1973

Premium vol. $15,OCO,000 N/A

Gross rev. ...... 1,500,Of)0 1,500,000

Employes ...... 25 28

Principal officers: R.B. Mc-
Manus, president; V.J. Pellou-
choud, vp and secretary.

The firm reported that in 1973,
90 % of gross revenue was de-
rived from commercial business;
compensation is based strictly on
commissions.

They specialize in surety and
all forms of insurance for con-

tractors.

MEADOWBROOK INC.

24370 Northwestern Hwy„ South-
field, Mi. 48075; 313-358-1100

1972 1973

Premium vol. $20,000,000 $22,000,000
Gross rev. 3,200,000 3,500,000
Employ€s 120 150

Principal officers: Merton J.
Segal, president; Frank E. Gobel,
executive vp; Ian Stevenson, vp,
finance; Joy A. Maurer, secre-
tary. Branch offices: Chicago,
Cincinnati, White Plains, Ft.
Lauderdale, Livonia, Southfield,

Grand Rapids, Buffalo. Subsidi-
aries: Meadowbrook Insurance

Agency Inc. (Chicago), Meadow-
brook Insurance Agency Inc.
(Cincinnati), Meadowyork Inc.
(Buffalo), Meadowyork Inc.

(White Plains), Meadowbrook
Insurance Agency Inc. (Pitts-
burgh), Meadowbrook Insurance
Agency Inc. (Boston), Meadow-

bonds Inc. (Cininnati), Meadow-

brook Insurance Agency Inc.

(Phoenix), Meadowbrook Insur-
ance Agency Inc. (Tampa), Mea-
dowbrook Insurance Agency Inc.
(Hartford), Nolta-Quail-Sauer
& Associates Inc. (Southfield),

Mattingly-Chew & Associates
Inc. (Pontiac), Meadowlife Inc.
(Southfield), Meadowbrook In-
surance Agency Inc. (Indianapo-

lis).
Acquisitions reported in past

year: Graham and Fine Inc.
This firm reported 95 % of last

year's gross revenue was derived
from commercial business; com-
pensation is based entirely on
commissions.

A full range of services is
available. Specialties listed in-
clude residential and commercial

construction, associations, surety

bonds, associated casualty and life
and group benefits, property insur-
ance for apartment, offices, shop-
ping centers, restaurants, com-
mercial and manufacturing firms.

MERKLEIN, FERON & PAGE
INC.

1533 Marshall St., Shreveport,

La. 71101; 318-221-1681
1972 1973

Premium vol. ... $ 1.726,508 $ 2,544,080
Gross rev. ...... 274,804 398,623

Employes ....... 21 20

Principal officers: R.C. Page
Jr., president; E.A. Merklein Jr.,
vp; Robert E. Feron, secretary-
treasurer.

The firm indicated that last

year, 65 % of gross revenue was
derived from commercial busi-

ness; compensation is based on a
combination system.

Specialties of the firm include
commercial accounts and clients

related to lumber and forestry
industries.

MIDDLETON & CO.

120 Route 206 North, P.O. Box 17,
Newton, N.J. 07860; 201-383-5525

1972 1973

Premium vol. ...$ 1.150,999 $ 1,163,404
Gross rev. ...... 177,249 182,305

Employes ....... 8 8

Principal officers: Arthur H.

Middleton, president; Eli A. Gay-
nor, vp; Edith 0. Middleton, of-

fice mgr.; Donald H. Westbrook,
comptroller; Carol M. Bennett,
claims; Kathleen Williams, auto.

The firm reported 80 % of gross
revenue in 1973 was derived

from commercial business; com-
pensation is based on commission
only.

It specializes in aviation in-
surance, special multi-peril on
apartments, mercantile, manu-
facturer's risks, shopping centers
and retail stores, contract bonds.

MID-STATES UNDERWRITERS

INC.

1209 Euclid Ave., Knoxville, Tn.
37921; 615-524-3471

1972 1973

Premium vol. ... $ 4.500,000 $ 4,500,000

Gross rev. ...... 444,000 444,000
Employes ....... 17 17

Principal officers: Roy E.
Bearden, CPCU, president; Don
Hurley, CPCU, secretary.

The firm notes 55% of gross
revenue in 1973 was derived

from commercial business; com-
pensation is based on a combina-
tion system.

Special services offered through

the firm are employe benefits,
OSHA consultation, risk manage-

ment surveys and consultations.
Its specialty is associations.

MILLERMAN & MILLERMAN

INSURANCE INC.

One North Park, Suite 307, Dal-
las, Tx. 75231; 214-363-3229
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1972 1973

Premium vol. ... $ 1,283,615 $ 2,664,680
Gross rev. ..... 301,479 559,689

Employes ....... 13 24

Principal officers: Morey Mil-
lerman, chairman; Glenn G.

Beard, president; Jim Millerman,
executive vp; Bill Cogburn, sec-
retary; Gene Robertson, treasur-
er. Branch offices: Abilene, Hous-
ton. Acquisitions in the past year:
Abtex.

The company notes that 65% of
gross revenue was derived from
commercial accounts in 1973.

Compensation is based on a com-
bination system.

Special services include self-
insurance programs and employe
benefits.

MILLHISER-SMITH AGENCY
INC.

526 Second Ave. S.E., Cedar Rap-
ids, Ia. 52401; 319-365-8611

1972 1973

Premium vol. ... $ 3.200,000 $ 3,300,000
Gross rev. ...... 590,000 595,000
Employes ....... 18 18

Principal officers: Forrest

Smith, president; Charles King,
vp and secretary.

The company reported that in
1973 60% of gross revenue was
derived frorn connnnercial ac-

counts; compensation is based on
commissions only.

MONTGOMERY &
MONTGOMERY INC.

111 Fulton St., New York, N.Y.
Continued on page 80

PRITCHARD & BAIRD, INC.
REINSURANCE

FACULTATIVE AND TREATY

299 MADISON AVE., MORRISTOWN, N.J. 07960

3550 WILSHIRE BLVD., LOS ANGELES, CA. 90010

If you're cultivating new lines ...
look al a leadef
All-Star Insurance Corp. is a leader in L #45-.*f* - ''

.

pioneering innovative domestic ex-
cess/surplus coverages working through r,*.4 4 .

an experienced corps of general 515 -. 2
agents.  -#//' 6 J#. 44/, '

All-Star has developed a reputation for qi,#1'""'86 .ths..'.
skilled underwriting; ability to package 8,4.;1 0- -property and casualty risks, and fast Fl·Eft» Al*f 7
claims service giving agents and bro-
kers a competitive edge. C *At . *447

All-Star is ready to serve your needs ' 14&

maintaining a tradition of quality and
reliability in a rapidly changing eco- 50 . .*im.*/

nomic environment.
.4,

Look at a leader F
Contact All-Star today.

0
1.9

Ipot# CIrpoil.ion compoly

ALL-STAR INSURANCE
CORPORATION

The domestic compony #hol speciclizes in ucess/surplus risks.

5401 N. 76th Street P.O. Box 2917 Milwaukee, Wis. 53218
(414) 466-8300 CABLE: AllSTARWIS MILW TELEX: 2-6879



The Argonaut Difference In Action.
Like providing large, diversified companies with

multi-location specialized services. p - <
Companies with varied locations and subsidiaries present multiple i fr> 1 1/

problems in workmen's compensation insurance coverage. As a licensed 'al' 11
"*fA

multiple line carrier in all 50 states, the District of Columbia, Puerto Rico                                                                                                                           1 ..5-iand Guam, we can handle the insurance problems that confront complex
1. »t * 542-17corporations. rai i, .

As a risk manager, you'll be interested in some of the special services .3 w **·4 -41-r-**L j
we provide specifically for large corporations. Our injury cross analysis and Uxf* : 1- - S--

40/ 3% {'r----

claims analysis give specific problem breakdowns for each regional district f//h'//// P i r-r- 7 j rf »1 {
i; 1." i

or plant location. We help you gain control over hazardous situations that *

contribute to higher loss ratios. C .n»t- r . 4Our roster of distinguished, diversified policyholders attests to the , : mt .6* I /- -
success of our approach. We're geared to both complex companies and to the
individual needs o f each industry. That's the Argonaut Difference in Action.  j 7

Ask your agent or broker about Argonaut.
R r

r

b. __J, Argonaut Insurance Companies
 Home Office: Menlo Park, California
VBV Principal Offices: Atlanta, Boise
Boston, Chicago, Cranford, N.J., Dallas, i#+MN .-
Detroit, Honolulu. Kansas City, Ms:,-- 52:-7,<
Los Angeles, Miami, Minneapolisf
New Orleans, New York,
Philadelphia, Portland, :/ i

-

San Francisco.
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BY J. AL FRIDAY

director, national accounts division
Armistead Miller Wallace Inc.

Nashville, subsidiary of Synercon Corp.

Until a few months ago, Mr. Friday was
himself a risk manager. He was responsible
for administration of all risk and insurance

management functions for Colonial Stores
Inc. of Atlanta for seven years. This included
handling safety programs and OSHA com.
pliance programs, coordinating claims loss
information between the company and its
underwriters, benefit and pension programs.
He worked from 1962 until 1967 for Liberty
Mutual Insurance Co. after graduating in
social sciences and business administra-

tion from Western Carolina University.

* 1

BY BURTON J. CARBINO JR.

risk and insurance manager
Schlumberger Ltd.

New York

Mr. Carbino joined Schlumberger in
1968 and directs its worldwide risk and

insurance department. Originally in the
teaching profession, he entered the insur-
ance field in 1964 as a casualty and property
representative for Travelers. An active mem-
ber of the American Society of Insurance
Management, Mr. Carbino serves as vp of
member affairs and secretary, vp-education
of the. New York chapter and member of
the "Risk Management" Editorial Advisory
Board. He is a graduate of the University
of Maryland.
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Broker-client bond needs to be

nurtured beyond social contact
"The minimum amount of contact a broker should have with the risk manager client

* is no less than once every other week."

'M FINDING THAT A great many com-
panies are asking us for creative new

ideas in risk management. They want
something different than the standard
retro programs with their limited cash
flow advantages. They often want an over-
view of ideas involving captives and over-
all cash flow programs.

Because we have several former risk

managers, we try to approach clients with
what we feel are new ideas for them with-

out waiting for them to ask us. It might be
a different concept of the cash flow program
using compensating bank balances, or a
program using the letter of credit or note
concept.

We're currently providing computerized
loss probability studies in casualty areas
so -we can look at all the risk and insurance

management alternatives and lay out in
front of the risk manager the dollar figures
of what it will cost him to use any one of
these alternatives for his company.

I was speaking last week with a risk
manager who because of state regulations
cannot use any type of self-insurance, and
we're working together to develop some
type of loss of revenue insurance program

for his specific problem.
Most insurance brokers don't fully

understand the problems a risk manager
has internally, within his own com-
pany, such as accounting, planning for the
future, loss control, employe personalities,
and top management's feelings about insur-
ance.

One of the risk manager's most diffi-
cult jobs in his own company is proving
his value to the corporation. To take this a
step further, most risk managers find it dif-
ficult to describe to their brokers the prob-
lems they work with in these areas.

IN ACCOUNTING, for instance, a com-
pany with multidivisional locations gener-
ally charges back a portion of the insurance
cost to those divisions. But some com-

panies do not charge back the exact cost
to the division.

Top management may instead find it
necessary for internal reasons to relate
the charge back to the division's sales,
so that the most productive division has
the biggest chargeback, even though its
loss control program and loss record
may be the best. Chargebacks, then, create

n.problems for risk managers that are not
just black and white, and over which the

risk manager and broker have little or no
control.

I don't believe that most brokers keep
in touch with their clients often enough,
thus failing to keep their clients informed
of up-to-date ideas and changes the way
they should. Particularly about the details
of new programs that might be available,
or details of new risk management tech-
niques the client might be able to use.

For instance, everybody says he can meet
the competition by offering a cash flow
program, but the risk manager needs to
know the details of the program. There are
many different kinds, and he needs to know
how they differ in order to make a com-
parison.

I think a lot of brokers also don't stay in

touch with the risk manager on a working
basis as much as they should. And I don't

 mean just social contact. Some brokers feel
that if they wine and dine the risk manag-
ers, they're all set. That's not the way it
should be, and it might have worked ten
years ago. But not any more.

Continued on next page

Risk manager urges evolution of
'risk broker' to end identity crisis

"In fact, too many brokerage houses have become facto-
ries purveying incoherent services. Brokers are basically
'arrangers of contracts'."

T HE IDENTITY CRISIS has arrived onthe risk and insurance scene. Around

the world insurers, brokers, and corporate
managers are questioning their roles and
piloting new programs. Interestingly,
much of this activity is predicated on a
real, although unannounced, belief that
insurers can perform the brokers' func-
tion, that the broker can serve as the cor-
porate risk manager, and that the risk
manager can be both broker and insurer.

Rubbish! These are precisely the atti-
tudes that Will destroy the mutual
confidence necessary to the effectiveness
of the troika. Rather, permit me to submit
that open cooperation is needed to clearly
redefine each element's role. My thoughts
will be limited to a plea for the emergence
of a "Risk Broker." Perhaps the gauntlet
will be picked up by a broker expressing
his views on the proper role of an insurer
and by an insurer detailing what the
function and responsibilities should be of
a risk manager.

WHAT EXACTLY ARE the services we

should be reasonably expecting from a risk
broker?

Risk. evaluation means actively de-
veloping and maintaining complete knowl-
edge of at least the exposure areas the
broker has been charged with servicing.

The broker must be able to assist in

translating the risks of a corporation into
recommendations of non-insurance, self-
insurance, deductibles, insurance with
stock, mutual, or direct-writing com-
panies, captives, funding arrangements,
and combinations of the preceding, all in
accordance with the corporation's finan-
cial objectives. The risk broker should be
an extension of the risk management de-
partment, and as such he too must strive
to reduce the net cost of a corporation's
risks.

MARKETING-Assisting in the negotia-
tion of insurance contracts-explaining the
details of the corporation's risks to markets
that can provide the broadest protection
at optimum cost-advising on forms and
coverage conditions best suited to the cor-
poration's requirements. While routine
policy changes can be handled directly
between broker and underwriter, new
policy negotiations and renewal reviews
should include the risk manager, who best

understands the corporation's risks.
CLAIMS HANDLING-The risk broker

should periodically audit the corporation's
and insurer's claim control and liaison

procedures to assure proper claims inves-
tigation, defense coordination, and adjust-
ment. Loss statistics are needed on a

timely basis and in sufficient detail to
permit credible analyses of loss causes,
costs, trends, and preventive measures.

LOSS CONTROL-Depending upon the
exposure area being serviced, the risk bro-
ker should monitor the effectiveness of

personnel safety, property conservation,
product liability, security, environmental
protection and other liability loss preven-
tion programs of the corporation. This in-
volves assisting in setting up and
operating a coherent corporate loss con-
trol program bringing together the best
combined resources of the corporation, the
insurer, the broker and even others to re-
duce the net cost of losses.

continued on next page
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Broker-clients

need to talk of

ideas, snags...
continued from preceding page

Risk broker

as extension

of risk manager
continued from preceding page

...

I think the minimum amount of con-

tact a broker should be expected to have
with the risk manager client is no less
than once every other week. That is to
say, contact with the person in charge of

the account. This is basically an informal
contact...the conversation can be about

new programs, or problems currently

being handled by the billing and claims ·,
department of the brokerage firm.

My previous risk management experi-
ence helps me to communicate to major
underwriters additional details about

clients' operations which quite often result
in reduced premiums. For example,
there's definitely more that should be
judged about a risk than the mere facts

ADMINISTRATION-This is the day to
day, nuts and bolts service requirements,
which, when poorly done, can seriously
erode a broker's effectiveness. Verifying
coverage, amendments, premium charges,
deposits, adjustments; keeping the risk
manager advised on changing markets and
trends and developments in relevant legis-
lation; timely coordination concerning re-
newal and reporting requirements are part
of this vital, routine administration.

How should a risk manager be paid?
Whether by fee or commission is really
unimportant, provided there is an open
prior negotiation of all sources of remunera-
tion and provided fluctuations arising out
of contingent commission arrangements and

that a company has, say, a steel producing
division with 2,000 employes generating X
dollars in annual claims.

I add to this information the company's
attitude toward safety and loss control, in-
ternal safety programs, security measures,
procedures for keeping exposures to a mini-
mum.

AT AMW WE BELIEVE in the fee con-

cept, at least for our large, national ac-
counts. Whenever possible we work under
that type of arrangement because usually
premium taxes and, thus, overall costs, are
reduced for the client by paying fees. This
is because premium taxes are computed as
a percentage of total annual premiums paid,

premium adjustments are fully contem-
plated. What is important is to preserve
the broker's obj ectivity and independence
in recommending the corporation's risk
management services. In principle, the pay-
ment of commissions based on premiums and
permitting the broker to remit premiums to
insurers should be avoided.

FINALLY, IT SHOULD be noted that
risk brokering is not the sole dominion of
large brokers. In fact, too many brokerage
houses have become factories purveying
incoherent services. Brokers are basically
"arrangers of contracts." A small broker-
age firm that has become highly knowl-
edgeable of a corporation's needs can be

Musings of a privately held firm's
president, amid a sea of 'publics'

BY FRANK SCHIFF

president and chief executive
Schiff Terhune Intl. Inc., New York

Editor's note: After a decade of controver-
SV and radical change in the insurance bro-

kerage industrv stemming from the dash
bv privately-held corporations to become

publicly-held, MT. Schiff reexamines his
firm's place in the industrv as a hold-out
against going public.

 ROM THE PERSPECTIVE of beingthe controlling stockholder of the Schiff
Terhune companies, I wonder whether I am
going to rationalize to myself or really ex-
plain to others how it is that, after 67 years
of doing business in the insurance industry,
we are still a private company.

With the benefit of hindsight, namely
the general decline in stock market per-
formance over the last 12-18 months and

specifically the decline in multiples and,
in some cases, earnings for the publicly-

held insurance brokerage firms, it would
be simple to say that with acuity of vision

and after long and tortuous executive ses-
sions with the other members of our board

of directors, we correctly perceived the
future and made a positive decision to re-

. main private. Unfortunately, this would
not be an accurate reflection of what real-

ly happened.

Over the past several years, we have
gone through a number of long negotia-
tions with private firms both larger and of

roughly the same size as ours where, in
either case, a merger would have been the
prelude to going public; with public com-
panies where the merger would have been
in exchange for stock and, where I, per-
sonally, would have become the largest
stockholder in the acquiring company.

Our goals were many: expansion of facili-
ties for the better servicing of our clients;
ultimate liquidity for our stockholders;
continuity of our firm; positions of re-
sponsibility for our management team in
the new company.

FOR A VARIETY of reasons, none of

the negotiations culminated in a merger.
Therefore, at the end of 1972, having
reached a sufficient earnings base. we
began to prepare for our own public offer-
ing as of March 31, 1973.

Perhaps we were doing the right thing
for the wrong reasons or maybe the
"wrong" things for the right reasons; the
end result was that we remained-and

still remain-a private company. Inciden-
tally, we did have one further serious set
of discussions in 1973 with another firm

but "successfully" concluded that negotia-
tion by not merging for what we felt were
the right reasons.

I don't say this with any feelings of re-
morse or "sour grapes", however. Certain-

ly, I was and perhaps still am a little
envious of my colleagues who became in-
stant millionaires via 'Adam Smith's'

concept of supermoney-the creation of
equity by the multiplication of price/-
earnings ratio times net income after
taxes. Nevertheless, with the advantage of
some perspective on the situation, we, or I,
haven't done badly. In the first place, we
are neither caught up in the earnings-per-
share race, nor do we have to answer to
outside stockholders, financial analysts,
institutional investors, etc. All of our
stockholders are active employes and, of
necessity, are more interested in servicing
the needs of our clients than what our

after-tax net will be. This, of course, sounds

like boilerplate clicha language but is ac-
tually true. Naturally, we are not in the
business of losing money so that the profit
factor does play an important role. But it is
not the overriding consideration in our ac-
tivities.

In addition, we feel that being a private
company, we have greater flexibility in
the deployment of our assets and I include
people as our most important asset. We
have been in a position to take material
long-term gambles (or investments, if you
prefer) for long-term gains without hav-
ing to be concerned about short-term ad-

verse effects on profits. For example, we
long knew we had to have an office on the

West Coast, probably Los Angeles, and we
attempted to acquire an existing agency in
that area. Being a private company, this
was particularly difficult and ultimately,

admittedly, we were unsuccessful. I could
write a book on the difficulties of private
companies acquiring other private com-

panies, particularly if they are in other
geographical areas; we have been success-
ful in New York, New Jersey, and Phila-
delphia but not in Chicago or Atlanta

which often includes premium plus com-
missions.

As a buyer I did not fully understand
the advantages of fee arrangements. The
buyer rarely knows what commissions
brokers are receiving; however, with a fee
arrangement this is clearly defined and can
be negotiated depending on services re-
quired.

Generally I find that the most sophisti-
cated risk managers are receptive to meet-
ing with new brokers to discuss new ideas.
However, it does seem in some instances
that some of these new risk management
ideas are passed on to current brokers for
convenience's sake to implement existing
programs. •

very effective in economically arranging
specialized services and loss prevention
engineering, statistical data processing,
claims handling, etc. Perhaps the large
brokerage houses lose a lot of their
effectiveness by attempting to develop
all of these costly special services in-
house.

None of the foregoing services are new;
many brokers profess to provide them.
What is significant about the needed change
is the element of empathy between risk
manager and broker. This usually depends
upon the ability of an account executive to
orchestrate the full range of risk broker's
services and his ability to keep the players
in tune. •

where we will shortly open our own of-
fices. Our entry into the California market
was finally made in 1972 by the opening
of our own office in Los Angeles and the
transfer of one of our senior account exec-

utives who had managerial experience.

OVER A TWO YEAR period, this oper-
ation cost considerably both in the cash
flow and profit column. Happily, however,
we will this year reap the rewards of our
patience and are preparing to open our
San Francisco office. We could have justi-
fied to our stockholders the losses in-

curred but not having any outside
stockholders, our decision-making process
and operational flexibility was made that
much simpler. Similarly, our decisions to
enter the London and Israel insurance
marketplace by establishing our own
facilities this year and last year respec-
tively were made with the primary con-
siderations being theneeds of our clients,
the depth of available management talent
both as to sophistication and number, and
the availability of financing, both internal
and external.

Reflecting upon the present position of
Schiff Terhune in the insurance commu-

nity without hopefully, either pontificat-
ing or posturing, while we are certainly
not as large as many of our colleagues, I
believe we are, nevertheless, an important
competitive factor. I, as well as the senior
staff of our company, am able to devote
all of my energies to the business of the
company without having to allocate time
to the various responsibilities incumbent
upon the executive staff of a public com-
pany. Perhaps, someday I may have cause
to make an 180' about-face and write about
the "advantages of being public." But, for
the present.... •

Mr. Schiff is president of Schiff Terhune
International Inc., a holding company. Schiff
Terhune was formed in 1906 by Mr. Schiff's
grandfather, and is one of the largest broker-
age firms in the country. Mr. Schiff attended
Lawrenceville School and Hamilton College,
New York. He was a captain in the Air Force in
World War 11. He's a former director of the

National Assn. of Insurance Brokers.
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trum & Forsteris
paying forthis ad.But
you andIdecidewho
gets your business.

More than 6.000 independent
insurance agents handle Crum & Forster's
property and casualty insurance and a lot of
other companies as well.

This means you can get expert,
professional advice on insurance from a truly
objective source an insurance agent who has
no particular obligation to any one insurance
cornpanv. The kind of objective advice you
expect from a doctor or lawyer.

An independent agent can sit down
with you and carefully examine your situation
and then figure out which company's policies or
programs will give you the most for your money.
And that's what you really want.

Richard L. Willis

Independent Insurance Agent
Williams-Manny Agency
Rockford, Illinois

How can you get in touch with a
good independent agent? It's simple. Call
800-447-4700 toll-free ( in Illinois, 800-322-4400).
We will give you the name of an independent
agent near you who represents us and other
insurance companies.

We're glad to recommend him, even
though he may not always recommend us.

CRUM&FORSTER
INSURANCE COMPANIES

THE POLICY MAKERS.
Administrative Headquarters: Mo-ris Township, New Jersey 07960

-
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agent/broker
profiles

Continued from page 75

10038; 212-227-1300
1972 1973

Premium vol. $ 7,000,000 $10,500,000
Gross rev. .... 735,000 910,000
Employes ...... 26 32

Principal officers: Frederick H.
Montgomery, president; David B.
Montgomery, vp and secretary;
Howard E. Smith, vp; Robert A.
Nolan, vp; Lawrence E. Brown,
vp. Branch office: Los Angeles;
Tokyo.

The firm reported 78 % of gross
revenue was derived from com-
mercial accounts during the past
year; compensation is based on a
combination system.

A full range of services is
available. Product liability, ocean
marine, import and export com-
panies, transportation, bankers
and stockbroker's blanket bonds,
trading companies are its special-
ties.

T.E. MOOR & CO.

Calder at Oakland, P.O. Box
2173, Beaumont, Tx. 77701; 713-
832-0221

1972 1973
Premium vol. . $ 4,014,000 $ 4,500,000
Gross rev. ... 715,667 791,613
Employes .... 32 34

Principal officers: T.E. Moor,

chairman; Ted E. Moor Jr.,
CPCU, president; Barry Kunz, sr.
vp; Peter B. Thompson, vp;
Charles Hoffman, vp; Vivian R.
Hulsopple, CPCU, secretary-trea-
surer. Branch offices: Houston,
San Antonio. Subsidiaries: South-

east Surplus Underwriters Agency.
The firm reported that in 1973

80% of gross revenue was de-
rived from commercial accounts;
compensation is based strictly on
commissions.

Special services include engi-
neering and OSHA consultations.
T.E. Moor & Co. is attorney-in-
fact for Western Lloyds In-
surance Company, which is man-
aged by Donald O.C. Nelson for
T.E. Moor & Co.

MOORE & JOHNSON AGENCY
INC.

8th Floor, Insurance Bldg., Ra-
leigh, N.C. 27602; 919-828-8942

1972 1973

Premium vol. ... $ 2,000,000 $ 2,250,000
Gross rev. ...... 403,818 407,838
Employes ....... 15 16

Principal officers: Earl John-
son, president; William J. Ward,
vp; Harry W. Moore, secretary-
treasurer. Subsidiaries: Moore &
Johnson Financial Services Inc.

The company noted that 62%
of gross revenue was derived
from commercial; compensation
is based on commissions only.

FRED A. MORETON & CO.

645 East South Temple, Salt Lake

City, Ut. 84102; 801-531-1234
1972 1973

Premium vol. $ 4,600,000 $ 6,100,000
Gross rev. ...... 873,600 1,100,000
Employes ....... 18 23

Principal officers: Edward B.
Moreton, CPCU, president; Ed-
ward F. Folland, vp; Roland D.
Cornell, CPCU, asst. vp; L. Kent
Bills, asst. vp. Subsidiaries: More-
ton General Agency; Moreton In-
surance Credit Plan.

The firm notes that 94 % of

gross revenue was derived from
commercial accounts, last year.
Compensation is based on com-
missions.

Specialties of the company are
coverages and planning for con-
tractors, department and drug
stores, political entities, excess,
utilities, and boiler.

THE MORRIS AGENCY INC.

177 Valley Street, South Orange,
N.J. 07079; 201-763-5200

1972 · 1973

Premium vol. $ 1,200,000 $ 1,350,000
Gross rev. .... 211,000 236,200
Employes ....... 11 13

Principal officers: Eugene I.
Morris, president; Jocelyn N.
Morris, secretary; Richard Green,
director of commercial accounts;
Zelda Lowenstein, director of
special accounts; Richard E. Mor-
ris, treasurer (Survey and Anal-
ysis). Subsidiaries: Survey and
Analysis Corp.

The firm reports that 75% of
gross revenue was derived from
commercial business in 1973.

Compensation is based on a com-

Steady: firm; unfaltering.
That's us all right. We've had a steady record of success on
complex insurance projects for both offshore and land enter-
prises. Our handling of claims, provisions for service, and
attention to safety engineering all have benefitted from sure,
steady hands. You'll find also that our growth record has been
steadily upward.

Highlands engages in a variety of insurance coverages in-
cluding workmen's compensation, employer's liability, general
and excess liability, Froperty, fire, and marine risks involving
offshore platforms, drilling rigs, shipping, pipelines and ocean
tows. We provide unusual skills in special risks coverage and
reinsurance.

Contact us for the benefits of a steady relationship in insur-
ance coverage.

HIGHLAND-
IINSURANCEI COMPANIES j
1 1

Cullen Center Bank Building Houston, Texas 77002

A HALLIBURTON Company

Atlanta / Austin / Corpus Christi / Dallas / London / Los Angeles / New Orleans

New York / San Antonio / San Francisco / Singapore

bination system.

Special services include OSHA
inspections and specific safety
engineering, and some appraisal
work. Specialties are veterinary
and animal, horticultural, light
construction.

MOSS & SULLIVAN INC.

Suite 909, 1 W. Genesee St., Buf-
falo, N.Y. 14202; 716-853-5450

1972 1973

Premium vol.... $2, 100,000 $ 2,275,000
Gross rev. .... 350,000 318,350

Employes ....... 17 14

Principal officers: D.S. Moss,
president and treasurer; J.E. Es-
cott, vp; J.F. Haas, vp; E.J. Lan-
defeld, CPCU, vp.

The company indicated that
last year 77% of gross revenue
was derived from commercial ac-
counts; compensation is based on
commissions.

The firm offers a full range of
services; specializing in commer-
cial coverage.

THE MUTUAL INSURANCE
AGENCY INC.

5010 Wisconsin Ave., N.W. Wash-
ington, D.C. 20016; 202-362-9840

1972 1973

Premium voI. . . . $ 3,170,566 $ 3,485,150
Gross rev.     534,504 605,668
Employes ....... 25 25

Principal officers: Henry A.
Kroll, CPCU, president; Morris
W. Wells, CPCU, executive vp.

The company notes that 60% of
gross revenue was derived from
commercial business last year;
compensation is based solely on
commissions.

Churches and trade associa-
tions are its specialties.

NAHM, TURNER, VAUGHAN.
& LANDRUM INC.

29th floor First National Tower;
Louisville, Ky. 40202, 502-589-
6070

1972 1973

Premium vol. ... $ 9,600,000 $11.200,000
Gross rev. ..... 1,400,000 1.725,000
Employes ....... 57 66

Principal officers: C.S. Nahm,
executive , committee; Baylor

Landrum Jr., executive commit-
tee; George L. Turner, executive
committee; John A. Stough, man-
aging director; Charles S. Nahm,
managing director; G.L. Turner,
managing director; R.W. Vaug-
han, managing director; Baylor
Landrum Jr., managing director.
Acquisitions reported in past year:
Royce Insurance Agency Inc.

The firm reported 82% of 1973
gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination
system consisting mainly of com-
missions.

A full range of services is
available.

NARCAP AGENCY INC.

10 Dorrance St., Providence, R.I.
02903; 401-331-2370

1972 1973

Premium vol. ... $ 1,500.000 $ 1,675,000
Gross rev 262,000 305,000
Employes ...... 13 11

Principal officers: Peter L.
Dunkle, president and treasurer;
Michael E. Bromage, vp; Howard
W. McVay Jr., asst. vp and secre-
tary. Branch office: Denver. Sub-
sidiaries: Narcap Inc. of Denver;
Beach & Sweet Inc.

The firm reported 70% of 1973
gross revenue was derived from
commercial business; compensa-
tion is based on commissions.

Special services offered are
full underwriting, appraisal, em-
ploye benefits. Specialties in-
clude communications, bottling
risks, jewelry, general manufac-
turing.

NATIONAL INSURANCE
ASSOCIATES

66 Route 17, Paramus, N.J. 07652;

201-845-6600

1972 1973

Premium vol. ... $3,900,000 $4,100,000
Gross rev. 500,000 + 550,000 +
Employes ... 31 28

Principal officers: Paul L. Gross,
president; William F. Meade, vp.
Subsidiaries: Northamerican Ad-

visors; Nelson Insurance Agency;
NIA.

The company stated 68 % of
1973 gross revenue was derived
from commercial accounts; com-

pensation is based on a combina-
tion system.

A full range of services is

available. The firm specializes in
the contracting and trucking fields.

NATIONAL PREFERRED

RISKS INC.

45 North Station Plaza, Great
Neck, N.Y. 11022; 516-482-6215

1972 1973

Premium vol. .. $ 8.176,064 $ 8,636,640
Gross rev. .,. .. 1,124,038 1,105,375
Employes ...... 38 38

Principal officers: Arnold M.

Cohn, president; Ronald F. Fried-
enthal, executive vp and trea-
surer; Merk Di Marco, senior vp,
casualty; William Spaar Jr.,
senior vp, surety; Joseph H.
Starr, Jr., resident vp, Wesches-
ter; Harry Rankin Jr., resident vp,
New Jersey; Joseph H. Starr Jr.,
resident vp, Westchester. Parent
company: Cohn Enterprises Inc.
Branch offices: East Orange, New
Rochelle. Subsidiaries: Interna-

tional Risk Managers Ltd.; New-
ton Programming Corp., Raymond
Schlessel Associates Inc.

This firm notes 92% of 1973
gross revenue was derived from
commercial business; compensa-
tion is based on commissions

only.
Rating analysis, safety engi-

neering, loss analysis and control,
credit and finance, claims adjust-
ment were all listed as special
services available through this
office. Specialties listed include
surety and casualty and the con-
struction industry.

NEILSON-BREITHAUPT
UNDERWRITERS

P.O. Box 4408, 1785 Jackson St.,
Alexandria, La. 71301; 318-443-
4511

1972 1973

Premium vol. ... $ 1,500,000 $ 1,600,000
Gross rev. .... 225,000 238,000
Employes ....... 12 10

Principal officers: James D.
Neilson Jr., president; J. D. Neil-
son Sr., vp.; L.E. Breithaupt Jr.,
secretary and treasurer.

The company indicated 60 % of
last year's gross revenue was de-
rived from commercial accounts;
compensation is based on commis-
sions.

Commercial surveys to upgrade
present insurance programs are a
special service of the firm.

NEW ENGLAND SECURITY
INSURANCE AGENCY INC.

100 N. Main St., Mansfield, Ma.
02048; 617-339-8991

1972 1973

Premium vol. ... $ 1,320,000 $ 1,450,000
Gross rev. ...... 240,000 286,000
Employes ....... 13 13

Principal officers: Ralph H. Sei-
fert, president; Charles A. Wheel-
er, treasurer; Fred E. Wills, vp.;
James A. Wills, vp. Parent corn-
pany: Financial Security Corp.
Branch office: Hyannis. Subsidi-
aries: Interest in Key Financial
Planning Associates Inc., Fal-
mouth, Ma.

The firm notes 68% of 1973
gross revenue was derived from
commercial accounts; compensa-
tion is based strictly on commis-
sions.

The company offers a full line
of employe benefit consultation
and risk management services. It
specializes in transportation risks
for the New England area.



JAMES F. NOLAN &

ASSOCIATES INC.

Box 4160, Overland Park, Ks.
66204; 913-642-3133

1972 1973

Premium vol. ... $ 1,200,000 $ 1,200,000
189,922 189,922

Employes ....... 8 8

Principal officers: James F.

Nolan, president; Edward J. Hal-
pin, secretary-treasurer.

The company notes 50% of
1973 gross revenue was derived
from commercial business; com-
pensation is based on commission
only.

Association group property and
casualty coverage is the compa-
ny's specialty.

NORTHLAND AGENCY INC.

432 Hamm Bldg., St. Paul, Mn.
55102; 612-224-4614

1972 1973

Premium vol. ..$ 1,780,000 $ 2,400,000
Gross rev. ...... 271,000 291,000

Employes ....... 14 16

Principal officers: Huck Tomp-
kins, president; S. A. Myhre, vp.
Subsidiaries: Northfield General

Agency.

The company indicated 75% of
gross revenue was derived from

commercial business last year;
compensation is based on com-
missions only.

NOTESS & SCHECHTER INC.

745 Fifth Avenue, New York,
N.Y. 10022; 212-751-8737 914-
946-1951

1972 1973

Premium vol. ...$ 3,750,000 $ 5,000,000
Gross rev. 315,000 475,000
Employes ....... 11 14

Principal officers: Donald E.
Notess, president; Thomas D.
Lewison, vp; Norman Kahn, vp;
Miriam Schechter, secretary and
treasurer. Parent company: Unit-
ed National Corp. Branch office:
Hartsdale. Subsidiaries: United
National Agencies Inc.

The firm notes 80% of 1973
gross revenue was derived from
commercial accounts; compensa-
tion is based on a commission

systenn.

Employe benefits, loss control,
insurance management and con-
sultation and OSHA consulta-

tions are the firm's special ser-
vices. Specialties include insur-
ance for real estate industry, con-
struction, and for the marketing
industry.

LUDWIG NUSSBAUM AND
ASSOCIATES INC.

11 W. 42 St., New York, N.Y.
10036; 212-563-6690

1972 1973

Premium vol. .. $ 1,000,000 $ 1,100,000
Gross rev. ...... 150,000 165,000
Employes ....... 7 7

Principal officers: Ludwig Nuss-
baum, president; Alred Nussbaum,
VP.

The firm notes 50% · of 1973

gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination

system.
.A full range of services is

available.

O'CONNOR-McLAUGHLIN CO.

549 W. Elm, Lima, Oh. 45802;
419-227-3421

1972 1973

Premium vol. ... $ 1,000,000 $ 1,000,000
Gross rev ...,... 175,000 185,000

Employes ....... 9 9

Principal officers: T. D. Mc-
Laughlin Jr., president; W. R.
Shanahan, vp; J. J. Hagood, sec-
retary.

The firm reported last year,
70% of the gross revenue was de-
rived from commercial accounts;
compensation is based on com-
missions only.

Employe benefits, engineering,
appraisals, loss adjustments are
available as special services. The

company specializes in the con-
struction industry, bonds.

GUY B. ODUM & CO. INC.

121 N. Ridgewood Ave., Daytona
Beach, Fl. 32015; 904-252-3701

1972 1973

Premium vol. ... $ 1,350,000 $ 2,010,000
Gross rev. ...... 235,000 340,000

Employes ....... 15 17

Principal officers: J. C. Adams

Jr., president; Charles Bultman,
vp; H. D. Lucey, vp; Lois D. Kim-
ball, secretary.

The company indicated 75% of
gross revenue for 1973 was de-
rived from commercial business;
compensation is based strictly on
a commission basis.

Special services listed include
aviation and accommodations,
connnnercial accounts, ernploye
benefits, and contract bonds.

OKLAHOMA GENERAL
AGENCY INC.

1029 N. Walker, Oklahoma City,
Ok. 73101; 405-235-0485

1972 1973

Premium vol. ... $ 5,129,664 $ 6,223,000
Gross rev. ..... 458,469 528,955
Employes ....... 24 26

Principal officers: Marie E.
Welch, president. Parent compa-
ny: Oklahoma General United
Corp. Branch office: Tulsa. Sub-
sidiaries: Oklahoma General Pre-

mium Finance; Oklahoma Gen-
eral Finance; and Oklahoma Gen-
eral United Corp.

The company reported 31 % of

1973's gross revenue was derived
from commercial accounts; com-
pensation is based strictly on
commission.

Special services offered include
employe pension plan, group life
insurance for agents based on
premium volume, and complete
inspection services.

OLD LINE LIFE INSURANCE
CO. OF AMERICA-LAUGHLIN
AGENCY

56 No. Salt Creek Road, Roselle,
H. 60172; 312-893-3257
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manhattan Ufe
An all.benefits portfolio

for your executives:
Retirement Life

Insurance

Pension and P-ofit

Sharing Plans

Business Insurance

Estate Planning
Group Plans-
Section 79 Qualified

Group Ordinary

Participating Plans
Term Plans

Contactyour agentor Elam Stokes.CLU at our Home Office:
111 West 57th Street, NewYork, NY 10019(212) 489-2042

Home Office: 545 Sansome Street, San Francisco 94111- 392-2825.
Ted D. Brown, Chairman of the Board · Vernon Neufe·d, President • Orlo Hill,
Vice President • Bob Wills, Vice President, Southern Calif. Regional Supervisor.

The mnhottan Life

Insumnce comixiny
A Company of The Manhattan Life Corporation

125 years (almost) of expertise.
(We're too old tobeoutfoxed.)

fastest
reaoh

in tile West.
(anytime)

When you dial us we get right into gear. Faster than
you can say "Quick Draw McGraw," our adjusters are
working on your special claims settlements. We're armed
with all the knowledge and experience needed to make
a fast, thorough and accurate investigation.

And with our network of over 50 offices in seven Western

states, we know the ins and outs of our territory and have
the local connections. That sure speeds up settlements.

So anytime you need fast claims reporting multiple
and surplus lines dial our number. We'll always
answer, day or night, seven days a week. And we'll
get to work pronto !

TELEX: San Francisco-34-472 • Honolulu-63-4266 · Los Angeles-67-234 ·
Oakland-33-7621 • San Jose-34-6416.

SPECIAL RISK DIVISION, Brown Brothers Adjusters • 611 South Catalina St.,
Los Angeles, CA. 90005-213/487-0800 • 545 Sansome St.,
San Francisco, CA. 94111 License 137-8
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Theda no
trick to

handling
anunusuft

risik
When you have excess coverages that need market-

ing, dion't look for Crump London to pull a rabbit out
of a hatfor you. That's not the way to do business. But
if you have a marketing problem that needs a quick,
dependable solution, Crump london is your link to
the insurance markets of the world.

For example, Crump can help you place such cov.
erages as:

AVIATION INSURANCE OFFICERS AND
COMMERCIAL AUTO DIRECTORS

COMMERCIAL FIRE LIABILITY
D-t-C POLICIES PRODUCT LIABILITY
EXCESS LIABILITY PUBLIC UTILITIES

LONG HAUL SEC LIABILITY
TRUCKING SUBSTANDARD OL &

MALPRACTICE T, M&C
MARINE COVERAGES UMBRELLA LIABILITY

There's' no trick to handling an unusual risk. All
ittakes is know·how-and complete, world»wide mar-
keting facilities.

Call Crump London Or
One Of These Division Offices Today !

€
CRUMP LONDON
UNIIERWRITERS inc.
Memphis, Tennessee

901/525-5633

CnI
CRUMP AVIATION
UNDERWRITERS

Memphis, Tennessee

901/525·5637

G&M
SURPLUS LINES
New Orleans, Louisiana

504/523·2023

€
E. H. CRUMP

of CALIFORNIA

Los Ange,es, Catiforiia
213/380-4310

' agent/ broker
profiles

1972 1973

Premium vol. $ 1,200,000 $ 1,465,000

Gross rev. 152,060 173,000

Employes ....... 2 .9

Principal officers: Terry Laugh-
lin, general agent. Parent com-
pany: U.S. Life Co..

The company notes that 60% of
1973 gross revenue was derived
from commercial accounts. Com-

pensation is based entirely on
commissions.

Special services include estate

planning, group insurance, pen-
sions, employe benefits, planning

and administration, general life
insurance. The specialities of the
firm are insurance consultation;
group ordinary; and estate plan-
ning.

ORDWAY SAUNDERS CO.

3rd & Polk, Suite 701, Amarillo

Building, Amarillo, Tx. 79101;
806-376-4761

1972 1973

Premium vol. ... $ 2,500,000 $ 3,500,000
Gross rev. ...... 846,116 884,149

Employes ....... 20 25

Principal officers: Guy C.

Saunders, Guyon H. Saunders,
Ed A. Fancher, J. Dawson Little,

Dan B. Flemming, S. L. Napier.
Branch offices: Dallas.

The firm reports that 70 % of
gross revenue was derived from
commercial accounts in 1973.

Compensation is based on com-
missions.

Special services offered include

MARINE INSURANCE

Staying ahead takes a willingness to do more and the ability

to do it better. Our position of leadership in this specialized

field comes through adhering to the highest ideals of serv-

ice for more than 87 years.

For ability and service beyond the expected "ASK McGEE"!

*,ADGEE C.-, WM. H. McGEE & Co., Inc.
-

* -bi 0 MARINE UNDERWRITERS

Met tE * , I897

SINCE 1887

R. 5 4' 111 John Street, New Yo:k, N. Y. 10038

42 UNDER
Offices in Principal Cities

Throughout the United States & Canada

....................................

computer claims control, and
OSHA record keeping. Commer-
cial insurance and mortgage fi-

nancing are specialties of the
company.

O'ROURKE ANDREWS
& MARONEY INC.

1200 Commerce Bldg„ Fort

Wayne, In. 46801; 219-423-2424
1972 1973

Premium vol. . . . 4,500,000 + $5,000,000 +

Gross rev. 850,000 950,000

Emyloyes ....... 50 50

Principal officers: Bernard M.
Niezer, CPCU, CLU, president;

Louis H. Andrews, executive vp;
Gerald C. Kramer, CPCU, CLU,
vp; George A. Hannin, III, CPCU,
secretary and treasurer.

The company reported that in
1973, 87 % of gross revenue was de-
rived from commercial accounts;
compensation is based on a com-
bination of commissions and fees.

The firm offers special services

in the area of loss control, claims
and safety, life insurance, em-
ploye benefit planning and equitg
products.

ORTH-LAPRADE INSURANCE

P.O. Box 11667, Phoenix, Az.
85061; 602-249-4550

1972 1973

Premium vol. ... $ 1,860,000 $ 2.360.000
Gross rev. ...... 273,600 358,720

Employes N/A 15

Principal officers: Boyd Orth,
president; Loren LaPrade, vp.

The company notes that 73 % of
gross revenue was derived from
commercial accounts last year.
Compensation is based on com-
missions.

Special services include engi-
neering and appraisal.

ORWAY-SAUNDERS CO.

701 Amarillo Building, Amarillo,
Tx. 79105; 806-376-4764

1972 1973

Premium vol. ... $ 4,824,689 $ 5,197,584
Gross rev, .... 425,905 808,643

Employes ....... 29 38

Principal officers: Guy C.
Saunders, partner; Guyon H.
Saunders, partner; Ed A. Fanch-
er, partner; J. Dawson Little,
partner; Dan B. Flemming, part-
ner; S. L. Napier Jr., partner.
Subsidiaries: Ordway-Saunders
Co. of Dallas.

The company reported in 1973,
80 % of gross revenue was de-
rived from commercial business;
compensation is based on com-
missions.

Special services described in-
clude loss control, OSHA consul-
tation, employe benefits planning
and administration. Specialties in-
clude construction, cattle feed-
yards and related operations, beef
packing industry.

OSTERLOH & DURHAM

INSURANCE BROKERS OF
NORTH AMERICA INC.

1247 S. La Brea Ave., Los An-

geles, Ca. 90019; 213-933-8221 or
800-421-0755--toll free

1972 1973

Premium vol. ...$ 1,937,850 $ 2,875,647
Gross rev. ...... 273,747 374,567

Employes ....... 12 20

Principal officers: A. F. Oster-
loh III, president and chairman
of the board.

The firm reports 99.9% of
gross revenue was derived from
commercial accounts last year.
Compensation is based on a corn-
bination system.

Special services include em-
ploye benefits, all life coverages,
computer services for clients.
Specially designed and imple-

mented trade association pro-
grams are the firm's specialty.

JOHN T. OSTHEIMER

AGENCY INC.

12 E. 37th St., New York, N.Y.
10016; 212-679-2060

·Premium vol.

Gross rev.

Employes ....

1972 1973

$ 3.210,000 $ 3,249,179

672,977 665,576

30 30

Principal officers: John T. Os-
theimer, president; John J. Net.
tis, executive VP; Kurt F.

Ostherheimer, treasurer. Branch
office: Stamford.

The company reported last
year, 80 % of gross revenue was
derived from commercial busi-

ness; compensation is based on
commissions.

The office specializes in the
construction industry. Special
services include pension and
profit sharing plans, hospitaliza-
tion and salary reimbursement.

ARTHUR L. OWEN CO. INC.

1710 Empire Life Bldg., 1712

Commerce St., Dallas, Tx. 75201;
214-741-5921

1972 1973

Premium vol. ... $ 4,050,000 $ 5,000,000
Gross rev. .... 665,000 750,000

Employes ... 20 20

Principal officers: Arthur L.
Owen, CPCU, president; Mike
Cook, vp; Henry Bell, vp; Ron
Redfearn, manager, life and em-
ploye benefit dept.; Hugh Grand-
staff, manager of Oil & Gas dept.
Branch offices: Calgary. Subsidi-

aries: Arthur L. Owen Co. Ltd.;
Owen Agency Inc.

The company notes in 1973
93 % of gross revenue was de-
rived from commercial business;
compensation is based on com-

missions only.
Special services listed include

risk and loss analysis and broker-
age and marketing, property loss
control, rating plans, self-insur-
ance programs, claims, employe
benefits. The firm specializes in
corporate insurance and risk
management, emphasis in the oil
and gas industry with operations
throughout the United States,
Canada and Europe.

PALLEY-SIMON ASSOCIATES

Suite 329, Benson Manor, Jenkin-
town, Pa. 19046; 215-276-8700

1972 1973

Premium vol. ... $ 600.000 $ 1,500,000
Gross rev. ...... 140,000 250,000

Employes .....3 6

Principal officers: Mahlon B.

Simon, Jr., president; Samuel M.
Palley, vp. Merger in the past
year: Mahon B. Simon Jr. Agen-
cy Inc.; Palley & Co.

The company notes that 75 % of
gross revenue was derived from
commercial accounts in 1973.

Compensation is based on a com-
bination system.

Special services include in-

depth survey of exposures, con-
sultations of self insurance, loss

control, complete account man-
agement and employe benefits.
It specializes in contractors, real
estate developers, manufacturing
and financial institutions.

PALMER & CAY INC.

622 Drayton St., Savannah, Ga.
31401; 912-234-6621

1972 1973

Premium vol. ... $ 5,000,000 $ 5,600,000
Gross rev. ...... 600,000 700,000

Employes ....... 42 44

Principal officers: J. E. Cay Jr.,
chairman; John E. Cay III, presi-
dent; Betty C. Halligan, vp; J. 0.
Hatch, executive vp; Charles F.
Wood Sr., vp; C. R. MacGill, sec-
retary-treasurer; James F. Rob-
erts, vp, sales. Branch office:
Slyvania, Hilton Head. Subsidi-
aries: Palmer & Cay Mortgage
Co. Inc.; Palmer & Cay Real Es-
tate Co. Inc.; Cay Economy Plan
Inc.

The company notes in 1973
79% of gross revenue was de-
rived from commercial business;
compensation is based on a com-
bination system.

They offer a full range of ser-
vices. The firm lists its specialty
as marine insurance.
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When you're surrounded by perils,
we still hold the fort on costs.
Don't face your property and liability risks one at a time. Take
them all on with a Kemper package policy. You'll save as much
as 35% compared to standard rates for individual coverages.
Sometimes more.

Combined property and liability insurance-we invent ways to
keep it flexible.With special programs for everything from
apartment buildings to processing plants. From hotels to factories.

And if you've taken extra steps
to make your business , ..«N b..P
safe, like sprinklers and r,

watch service, we're the ix

outfit that can probably
save you even more.
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Call the people who cover the territory. Your independent agent or broker who represents
the Kemper Insurance Companies. Or write Pete Standbridge, Sales Manager,
Kemper Insurance Companies, Long Grove, Illinois 60049.
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PANHANDLE INSURANCE
AGENCY

1201 W. 8th Ave., P.O. Box 2169,
Amarillo, Tx. 79105; 806-374-
4621

1972 1973

Premium vol. ... $ 6,862,492 $ 8,234,442
Gross rev. ...... 1,169,908 1,440,581
Employes ...... 54 58

Principal officers: S. Wayne

O'Keefe, partner; Jack E. Bryant,
partner; Robert N. Burks, part-
ner; Don J. Crumbley, partner;
Leslie H. Hart, partner; Kay L.
Fancher, partner; Henry W. Gru-
ben, partner; C. C. Bogan Jr.,
partner; Hugh Dickey, partner.
Branch offices of the firm are in

Pampa, Borger.
This company indicated 84 % of

last year's gross revenue was de-

Everybody knows us as
Kindler, Laucci & Day
but you can call us
Kindler & Laucci.

Because that's

our new name.

Oh, we haven't lost anybody.
It's just one more step in our planned,

on-going, continuing program of growth and
expansion. We've updated our systems,

added personnel, expanded our facilities.
And now we're streamlining our name.

Looks right, don'tyou think? Why not try it on
your insurance program?

KINDLERNIAUCCI
Member: CIMIC INSURIST* GROUP

Los Angeles San Francisco Pasadena Palo Alto Phoenix

*INSURIST is a registered service mark of CIMIC (California Insurance Management
& Investment Corporation)

rived from commercial accounts;
compensation is based entirely on
commissions.

Employe benefits and OSHA

consultations are offered as spe-
cial services. Commercial lines,
full mortality coverage on cattle

in feed yards, complete life and
group coverage were listed as the
company's specialties.

PANTIN INSURANCE
AGENCY

1401 S.W. Ist St., Miami, Fl.
33135; 305-643-2111

1972 1973

Premium vol. .$ 1,600,000 $ 1,743,000
Gross rev. ...... 250,000 268,000

Employes ....... 9 12

Principal officers: Victor K.
Pantin, president; Leslie P. Pan-
tin, CPCU, executive vp; Ernesto

Freyre Jr., vp; Leslie V. Pantin,
vp. Subsidiaries: Alliance Insur-
ance Agency, Guaranty Credit
Corp.

The company noted in 1973,
61% of gross revenue was de-
rived from commercial business;
compensation is based strictly on
commissions.

PARIS O'DAY & REED INC.

1040 Lake St., Oak Park, Il.
60301; 312-379-7676

1972 1973

Premium vol. ...$ 3,000,000 $ 3,500,000
Gross rev. ...... 295,000 366,464

Employes ....... 12 12

Principal officers: Frank M.
Paris, secretary-treasurer; Fred-
erick L. Reed, president.

The firm notes last year, 96%
of gross revenue was derived
from commercial accounts; com-
pensation is based on a combina-
tion of fees and commissions.

Special services offered include
loss control and underwriting

Frenkel &Co.
is not

publicly owned.
It is

responsible only
to Its clients.

We are insurance experts unconcerned with stockholder relations,
annual reports or profits per share.

We are big enough to handle all Our continous growth for 96 years
corporate insurance needs. assures you that our "big enough/
We're small enough to meet those small enough" policy is the right approach.
needs on a personal level. (Ask our clients about us.)

Frenkel&Co.,Inc. INsurance BrokerS Established 1878

156 William Street, New York,N.Y. 10038 Tel.: (212) 267-2200 Cable: Joiner, New York
European Correspondents: Paris . Lomion . Brussels . Ainsterdan: Branch: Los Angeles, California

programs. They specialize in the

area of product liability, pen-
sions, and workman's compensa-
tion.

PARK PM CORP.

300 S. Northwest Highway, Park

Ridge, Il. 60068; 312-823-2182
1972 1973

Premium vol. ... $ 3,000,000 $ 3,500,000
Gross rev. ...... 437,500 564,800

Employes ...... 40 45

Principal officers: Paul E. Ray,

president; Edward L. Page Jr.,
executive vp. Parent company:
Protection Mutual Insurance Co.

Branch offices: Milwaukee, Min-
neapolis, Wayne, Atlanta, St.

Louis, Dallas, Cleveland, Los An-
geles, Seattle.

Ninety-eight percent of gross
revenue was from commercial ac-

counts in 1973. Compensation is
based solely on commissions.

A full range of services is
available with an emphasis on
the needs of the large industrial
risks insured in Protection Mutu-

al or eligible for Factory Mutual
Coverage. The firm specializes in

prdducing property and casualty
and marine coverages for large
industrial risks with HRP cover-

age placed in Factory Mutual
through Protection Mutual.

BAILEY H. PATTERSON INC.

3600 13th Street, Riverside, Ca.

92501; 714-683-3300
1972 1973

Premium vol. ... $ 3,400,000 $ 3,600,000
Gross rev. ...... 525,000 550,000

Employes ...... 15 15

Principal officers: James K.
Milam, president and treasurer;
James R. Cavanaugh, executive
vp and secretary. Subsidiaries:
BHP Financial Inc.

The company notes that 80% of
gross revenue was derived from
commercial accounts in 1973.

Compensation is based entirely on
commissions.

LEE C. PAULL INSURANCE
INC.

12th & Chapline Sts., Wheeling,

W.Va. 26003; 304-232-0600
1972 1973

Premium vol. ... $ 4,000,000 $ 4,500,000
Gross rev. ...... 621,144 630,000

Employes ....... 36 36

Principal officers: Lee C. Paull

Jr., chairman; A. F. Marshall Jr.,
president. Branch office: Wash-
ington, Pa. Subsidiaries: Belmont
Industrial Park Inc., Lee C. Paull
Insurance Agency Inc. of Penn-
sylvania; The Guaranty Co.

The company indicated 76% of
gross revenue in 1973 was de-
rived from commercial business;
compensation is based strictly on
commission.

Special services include loss

control and engineering.

PENN GENERAL AGENCIES
INC.

3130 Wilshire Blvd., Santa Moni-
ca, Ca. 90406; 213-828-6411

1972 1973

Premium vol. ... $150,000,000 $200,000,000
Gross rev. ...... 9,617,819 12,801,761

Employes . 430 473

Principal officers: Alfred B.
Schaeffer, president; Arnold

Bergson, sr. vp; Will H. Darrah,
sr. vp; Arthur J. Alper, vp-life
operations; David Coleman, vp;
Richard Edens, vp-reinsurance;
Sanford Smith, vp; Stephen A.
Silverman, secretary; Gerry R.
Ginsberg, controller; Robert L.
Westin, VP. Branch offices:

Cleveland, Miami, Burlington,
San Francisco, El Paso, New
York, Hollywood (Fl.), Ft. Lau-
derdale, Boston, Spartanburg,
Southfield, Philadelphia, Los An-
geles, Saginaw, Columbia, Chica-
go, Augusta, Newport Beach,
London, Houston.

Subsidiaries: Bercu Insurance

Agency; Coleman, Ledbetter, Bu-

chanan Inc.; Fortress Reinsur-

ance Managers Inc.; Friedman &
Co.; Given Insurance Agency; The

Paul Goodman Agency Inc.;
Guardian Underwriters Inc.; Has-
kins and Love Inc.; Hemisphere
Insurance Agency Inc.; Hudson
and Company Inc.; P.L. Kanter
Agency Inc.; Kerstein Associates;
Operational Consultants Inc.;

Penn General Agencies of Cali-
fornia Inc.; Penn General Agen-
cies of Michigan Inc.; Penn Gen-

eral Agencies of New York Inc.;
Penn General Capital Corp.; Penn
Underwriters Inc.; Polasky-Smith
Agency Inc.; Seaboard Agency;
Seaboard Underwriters; Tobin &
Tobin Insurance Agency Inc.;
Sickness and Accident Agency
Inc.; Bryant & Shaw Ltd.

The company reports that 75 %
of gross revenue last year was
derived from cornrnercial ac-

counts. Compensation is based on
a combination system.

A full range of services are
available including actuarial, loss
control and claims services, pre-
mium financing, administration
of client-insured workmen's com-

pensation, general liability and
health and accident group in-
surance plans, and design, in-
stallation and adrninistration of

pension and profit-sharing plans.
Specialties include construction
wrap-ups, fidelity bonds, avia-
tion, retail store, resorts, bowling
alleys, trucking, reinsurance, etc.

PERRY & SWARTWOOD INC.

350 W. Church St.. P.O. Box 345,
Elmira, N.Y. 14902; 607-734-5277

1972 1973

Premium vol. $ 1,800,000 $ 2,800,000

Gross rev. . . 400,000 450,000

Employes . . 13 13

Principal officers: George

Murphy, president; Harry Buehl-
er, vp; William Tryon, vp; J.
Ptter Fennell, secretary-treasur-
er.

The company notes 85% of
gross revenue last year was de-
rived from commercial accounts;
compensation is based on a corn-
bination system.

JAMES T. PHELPS &
CO. INC.

148 State St., Boston, Ma. 02109;
617-523-4930

1972 1973

Premium vol. ... $ 3,580,000 $ 4,550,000
Gross rev. 730,000* 870,000

Employes ......, 28 23
*This figure does not include subsidiary.

Principal officers: H. Phelps
Edwards Jr., president and trea-
surer; Leo T. Goodrich, vp; Doro-
thy K. Twiss, vp; J. Paul Good-
rich, vp .Subsidiaries: Davey In-
surance Associates Inc. Branch
office: Milton.

This firm notes in 1973, 65 % of
gross revenue was derived from
commercial accounts; compensa-
tion is based entirely on commis-
sions.

A full range of sertices is
available including risk consult-
ing and employe benefit consult-
ing.

THE PHOENIX CO.

3040 Trenwest Dr., S.W., Win-
ston-Salem, N.C. 27103; 919-765-
9332

1972 1973

Premium vol.$1,100,000 $ 1,265,000
Gross rev. ...... 187,358 205,000

Employes ....... 8 8

Principal officers: George W.
Morgan, president and treasurer;
William T. MeSwain, vp; Billy 0.
Brown, secretary.

This company reported last
year, 58% of gross revenue was
derived from commercial busi-

ness; compensation is based stric-
ly on commissions.

PINSON-CALHOUN

416 Petroleum Tower, Shreve-
port, La. 71162; 318-425-5385



1972 1973

Premium vol. ... $ 874,210 $ 930,000
Gross rev. ...... 153,485 161,021

Employes ....... 7 7

Principal officers: F. H. Pinson,
president; Fielden Calhoun, vp.

65 % of gross revenue derived
frorn connnnercial accounts, conn-
pensation is based on commissions.

Specialties include coverage
for bowling lanes and houses.

POE AND ASSOCIATES INC.

P.O. Box 1348, 110 N. Franklin
St., Tampa, Fl. 33601; 813-228-
7361

1972 1973

Premium vol. . N/A N/A

Gross rev. ...... $ 1,691,262 $ 2,167,696
Employes .....,, 51 75

Officers: William F. Poe, presi-
dent; V. C. Jordan Jr., vp; J. E
Brown, secretary-treasurer.
Branch office: Maitland. Subsidi-

aries: W.F. Poe Associates Inc.

93 % of gross revenue derived
from commercial business; com-

pensation based on commissions.
Commercial accounts, group

marketing, surety, insurance for
the construction industry are the
firm's specialties.

POPKIN LEBSON
BERGSTEIN INC.

155 North Dean St., Englewood,
N.J. 07631; 201-567-1836; 212-
928-2473

1972 1973

Premium vol. ... $ 1,600,000 $ 1,750,000
Gross rev. ...... 250,000 275,000

Employes ...... 12 15

Principal officers: Leo J. Pop-
kin, president; Michael Bergstein,

CLU, vp; Martin A. Lebson, vp
and treasurer; Bruce A. Berg-
stein, vp and secretary.

60 % of 1973 gross revenue was
derived from commercial ac-

counts. Compensation is based on
commissions.

POYLE ASSOCIATES INC.

26211 Central Park Blvd., Suite
318, Southfield, Mi. 48076; 313-
358-1833

1972 1973

Premium vol. ... $ 1,010,000 $ 1.255,000
Gross rev. ...... 155,000 204,000
Employes ....... 9 12

Principal officers: Philip Poyle,
president; Richard Poyle, execu-
tive vp; Richard A. Berldield Jr.,
vp. Subsidiaries: Diversified Fi-
nancial Services.

For the year past, 75 % of gross
revenue was derived from com-

mercial accounts; compensation is
based on a combination system.

Special services listed include
financial and management con-
sulting. They specialize in con-
tractors insurance .and bonding,
ocean cargo, supermarkets.

PRATT INSURANCE INC.

13 W. Commerce St., Smyrna, De.
19977; 302-653-8595

1972 1973

Premium vol. ... $ 1,260,000 $ 1,300,000
Gross rev. ...... 250,000 255,000
Employes ....... 13 13

Principal officers: Verne M
McGrew, president; Mayretta M.
Bailey, secretary; Louise Stover,
treasurer; Eric W. MeGrew, vp,
James F. Hartstein, vp. Branch
office: Dover. Subsidiaries: Dover

Insurance Agency Inc.
65 % of gross revenue derived

from commercial accounts; com-
pensation based on commissions.

Special services are employe
benefits, loss control, condomini-
um consultation. Surety bonds,
automobile dealerships, commer-
:ial auto including long haul
truckmen, condominium pack-
ages, farms and marinas are the
rirm's specialities.

PROPRIETORS INSURANCE
INC.

6320 Van Nuys Blvd., No. 304, Van
Nuys, Ca. 91401; 213-787-3300

1972 1973

Premium vol. ...$ 1,050,000 $ 1,100,000
Gross rev. .....- 152,000 154,000
Employes ....... 7 6

Officers: R. H. Wright, presi-
dent; J. W. Gillingham, senior vp;

GB
rn

J. M. Keeler, regional vp. Branch:
San Francisco.

In 1973 100%,of gross revenue
derived from commercial accounts;
compensation is combination.

Specializes in trade associations.

RALEIGH, MANN & POWELL,
SCHWARZ, SHERA & ASSOC.

819 S. K. St., Tacoma, Wa. 98405;
206-383-5566; 206-572-6010

1972 1973

Premium vol. ... $13,568,000 $15,428,018
Gross rev....... 1,382,000 1,554,683

Employes....... 54 56

Officers: J. D. Powell, chairman;
V. A. Schwarz, president; E. C.
Shera, vp; R. DeVine, vp; R. De-
Lorenzo, vp. Branch: Seattle. Sub-

sidiaries: Trusteed Plans Service

Corp.
83 % of gross revenue was com-

mercial business; compensation
based on a combination.

Services: employe benefits, en-
gineering, risk management, loss
control, bonding, contract design.
It specializes in manufacturing re-
tailing and financial.

RAMEY-MANNAN & CO. INC.

1117 Circle Tower Bldg., Indian-
apolis, Inc. 46204; 317-634-7884

1972 1973

Premium vol. ... $ 1.670,000 $ 1,889,831

Gross rev. ...... 316,502 338,176

Employes ....... 10 10

Officers: William S. Ramey,
president; John E. Dinnsen, vp;

Sariann Gressel, secretary.
85% of 1973's gross revenue de-

rived from commercial accounts;
compensation based on commis-
sions. Full services available.

JAY B. RAPPAPORT CORP.

239 Great Neck Rd., Great Neck,
N.Y. 11021; 212-895-7090; 516-

829-9200

1972 1973

Premium vol. ... $17,000,000 $18.500,000
Gross rev. ...... 1,500,000 1,650,000

Employes ....... 35 38

Officers: Fred D. Rappaport,
president; Jay B. Rappaport,
chairman; Fred D. Fehrenbach,
executive vp; E. Redmon Bowler,
senior vp. Branch: NYC. Subsidi-

aries: Coverage Planning Corp.;

We insure Jim Chan's fortune cookie bakery.
Think what we can do for you.
For more than 20 yea rs, Grain Dealers
Mutual has designed complete packages
of property and liability insurance for
all kindsof businesses. Even theunusual.

We can customize insurance protection
for your particular business that provides
maximum coverage at minimum cost. We
tailor a plan that offers you just the

6RAIn DEALERS mUTUAL
hfurance company

01

t

business insurance, July 22, 1974/87

American Brokerage Services

Corp.; Assoc. Group Claim Admin.
Corp.; Taurens 5 Corp.

99% of gross revenue derived
fronn connrnercial business; conn-

pensation based on combination of
fees/commissions.

Full services available.

REED SHAW OSLER LTD.

coverage you need. No more. No less.

If you think your business is something
special, talk to your Grain Dealers agent.
He'll build the best protection you
can buy and could save you money
in the process.

For the name of your nearest Grain Dealers
agent call collect 317-923-2453. We innovate.

0

Suite 3600, Royal Trust Tower,
Toronto-Dominion Centre, To-
ronto, Ontario; 416-868-5500

1972 1973

Premium vol. ... $100,000,000 $459,000,000
Gross rev. ...... 45,190,000 56,742,000

Employes ....... 1,150 3,500

Officers: Gavin Boyd, Chair-
man; James W. Whittall, president,
chief executive. Operates: Canada,
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agent/broker
profiles

U.K., U.S.A., Bermuda, Continen-
tal Europe, Australia, New Zea-
land, South East Asia and South
Africa. Major U.S. subsidiary:
Insurance Consultants Inc., 1010
Collingwood Drive, St. Louis,
Mo., 63132, 314-997-7800. Major
Canadian subsidiary: Reed Shaw
Stenhouse Ltd., P.O. Box 250,
Toronto Dominion Centre, To-

ronto, Ontario M5K 1JG, 416-
868-5500; subsidiary president and
chief executive officer: Jack M.

Moon.

The Canadian firm notes that

90 % of last year's gross revenue
was derived from commercial ac-

counts. Compensation for services
is based predominantly on sala-
ries.

A full range of services is

available through this office.

REICHART-SILVERSMITH INC.

606 Insurance Exchange Bldg.,

Denver, Co. 80202; 222-2683
1972 1973

Premium vol, $ 1,200,000 $ 1,362,000
Gross rev. 227,000 278,000
Employes 9 10

Principal officers: Ernest S.
Abramson, president; Murray P.
Hayutin, vp.

The firm notes 70 % of last

year's gross revenue was derived
from commercial business; com-
pensation is based solely on corn-
missions.

Special services of the company
include employe benefits, OSHA
consultation, life insurance and
mutual funds.

WALLACE M. REID CO.

200 Fourth Avenue, Pittsburgh,
Pa. 15222; 412-261-3180

Premium vol.

Gross rev.

Employes

1972 1973

$ 1,311,723 $ 1,157,226

347,592 271,986
8 8

Principal officers: Charles A.

Reid Jr., president; Robert Rey-
nolds, vp; John J. Flanagan, vp;
M. L. Brown, treasurer.

The firm notes that 75 % of

1973 gross revenue was derived
from commercial accounts. Com-

pensation is based on a combina-
tion systern.

Special services of the Penn-
sylvania company include risk
management surveys, employe
benefit programs, OSHA and en-
gineering facilities including loss

prevention. Specialties are surety
bonds, insurance programming
for commerce and industry in-

cluding coverages for unique ex-
posures, and aviation.

REISS-PLEASANT INSURANCE

AGENCY INC.

2425 Norfolk, Houston, Tx. 77006;

713-526-1725

Premium vol.

Gross rev.

Employes

1972 1973

$ 1,600,000 $ 1,807,000

227,000 242,000

7 8

Principal officers: Neal E.

Pleasant, CLU, president; Joe J.
Reiss, CIC, vp.

The company reported 65 % of
gross revenue in 1973 was de-
rived from commercial business;

compensation is based on com-

missions only.
The Texas insurance broker of-

fers special services in the area of
risk management, marketing loss
control and analysis. In addition,
the firm specializes in planning
and administration of apartment
house coverage and funeral home
insurance.

REPUBLIC INSURANCE

BROKERS INC.

P.O. Box 10378, Santa Ana, Ca.

92711; 714-558-1821

00 YEARS THEY
STILL WORKIE..

I f you want to know how a fi re
destroyed a sprinklered building,
search the ruins. Very likely you'll
find a sprinkler valve that had been
closed before the fire and forgotten.
Every year Factory Mutual field
engineersdiscoverhundredsof
shut-and-forgotten valves. Which
explains why aftera hundred years
in use, sprinklers still don't always
work.

To reduce this risk weaskyou
to notify us whenever you're plan-
ningashutoff.

If it's a major shutoff, we take a
close look at your fire protection
layout and either send an engineer
to confer with you, or phone you to

A

reach an agreement on procedures
to fol low.

In some cases wherean entire

plantor buildingare going to be
unprotected, one of our engineers
will paya visit in person. He'll help
you keep shutoff time to a min-
imum, and show you how to arrange
a temporary protection system.

If necessary, ourengineer will
even remain in the plant to keep an
eye on things until the work is
finished.

Wethinkthis is one of the most

important loss prevention measures
there is. And it's a measure we're

glad totake. All we ask is for your
cooperation in notifying us before

you shut any v Ives. So that togethe
we can make sure your sprinkler
system does work.

The Factory Mutual System is
more than insurance.

Allendale Insurance

Arkwright-Boston Insurance
Philadelphia Manufacturers Insurance
Protection Mutual Insurance

System Associates
Factory Mutual International
FM Engineering and Research

Premium vol.

Gross rev.

Employes

1972 1973

$10,000,000 $12,000,000

1,250,000 1,490,000
53 62

Principal officers: A. L. Leath-
erby, board chairman; R. A.
Newby, president; Robert Rieden,
vp. Branch office: San Diego. Ac-
quisitions in the past year: Fron-
tier Insurance; General Insurance;
Caster Corp.

The company notes that 60 % of
1973 gross revenue was derived
from commercial revenue. Com-

pensation is based on a combina-
tion system.

A full range of services is
available. Specialties include

auto dealers, pawn shops, mal-
practice, health spas.

RHODES-GALLAGHER &

ASSOCIATES INC.

1400 E. Washington Ave., Suite

228, Madison, Wi. 53703; 608-
257-0636

1972 1973

Premium vol. $ 1,250,000 $ 1,500,000
Gross rev. 200,000 266,000

Employes ... 15 16

Principal officers: Walter C.
Rhodes, president; J. W. Sidney
Gallagher, vp; Floyd E. Schock,
treasurer. Subsidiaries: Aetna

Agency Inc.

The company reported 80 % of
last year's gross revenue was de-
rived from commercial business;

compensation is based strictly on
commissions.

Special services provided in-
clude fire inspection and rating,
surveying and analysis of ac-
counts, OSHA engineering and
consultation, safety engineering,
Contract bonds, silo manufactur-
ing accounts, general business are
all specialties of the company.

RHULEN AGENCY, INC.

217 Broadway, Monticello, N.Y.
12701; 914-794-8000

1972 1973

Premium vol. $ 8,000,000 $ 9,000,000
Gross rev. 1,352,020 1,468,334

Employes ... 47 47

Principal officers: Max H.

Rhulen, chairman; Walter A.
Rhulen, president; Jesse M. Far-
row, executive vp; Meyer M. Du-
chin, sr. vp; Peter L. Rhulen, vp;
Kenneth H. Garn, vp. Subsidi-
aries: Rhulen Life & Pensions

Inc.

The firm reports 95% of 1973
gross revenue was derived from

commercial accounts. Compensa-
tion is based on a combination

system.

A full range of services is of-

fered by the company. They

specialize in children's summer

camps, hotels, animal mortality
and animal related risks, and
write all specialties on a national
and international basis.

RICH & CARTMILL

3365 E. Skelly Dr., Tulsa, Ok.
74135; 918-743-8811

1972 1973

Premium vol. $ 3,500,000 $ 3,750,000
Gross rev. 478,458 507,792

Employes 20 23

Principal officers: Edward L.
Bentley, CPCU, partner; Richard
D. Teubner, CPCU, partner; Jack
L. Mandeville, CPCU, partner;
Robert C. Bates, partner; Robert
E. D. Harper, partner; Ronald E.

McCullough, partner; Michael R.
Walker, partner; William R. Col-
pitts, partner. Subsidiaries: In-
demnity Investment Co.; Auto
Agency Inc.

The company reported 60 % of
1973 gross revenue was derived

from commercial business; com-
pensation is based on commis-
sions.

Special services offered include
administration of self-insurance

programs, loss control, consulta-
tion services to specialty risks,
risk management. The company
specializes in the education field,
construction industry, transpor-
tation, and apartment covers.



RICHARDSON INSURANCE
AGENCY

22 E. Main St., Clifton Springs,
N.Y. 14432; 315-462-7474

1972 1973

Premium ¥01. ... $ 1,100,000 $ 1,200,000
Gross rev. ...... 220,000 235,000

Employes ....... 10 11

Principal officers: John S. Ri-
chardson, partner; Alan L. Hag-
erman, CPCU, "partner. Branch
offices: Phelps, Manchester, East
Rochester. Subsidiaries: Lawrence

H. Ryers Insurance; Branch-
Thompson Agency Inc. Acquisi-
tions reported in past year: Law-
renee H. Ryers Insurance Agency.

The firm notes 40% of 1973

gross revenue was derived from
commercial business; compensa-
tion is based on commissions.

The New York company spe-
cializes in municipal, institutional,

retail and contracting insurance.
Special services of the company
include risk management consult-
ing, life and accidenf and health
department.

THE RICHARD-THOMAS
AGENCY

1 Linden Pl., Great Neck, N.Y.
11021; 516-487-6584

1972 1973

Premium vol.... $ 3,500,000 $ 4,500,000

Gross rev. ...... 350,000 425,000

Employes ...... 5 5

Principal officers: Richard T.
Sklover, Steven A. Genatt. Sub-

: sidiaries: Trade Show Insurance

Consultants; Steven A. Gennatt
Associates Inc.

The company indicated 90% of
1973 gross revenue was derived
from commercial accounts; com-
pensation is based on a combina-
tion system.

Loss control and employe ben-
efits are offered as special ser-
vices by the firm. Specializations
include auto fleets, leasing and
rental companies, trade show

coverage.

JOHN M. RIEHLE & CO. INC.

41 E. 42nd St., New York, N.Y.
10017; 212-687-4500

1972 1973

Premium vol. ... $ 7,000,000 $10,000,000
Gross rev. ...... 750,000 1,200,000

Employes ....... 30 32

Principal officers: Joseph D.
Tooker Jr., president; Gaspar J.
Morell, executive vp. Branch of-
fices: Bedford, New Canaan,

Westbury.
The company indicated 80 % of

gross revenue was derived from
commerical business; compensa-
tion is based on commissions.

Special services listed include
employe benefits.

RISK MANAGEMENT &

INSURANCE INC.

20 North Wacker Drive, Chicago,
Il. 60606; 303-892-6633

1972 1973

Premium vol. .. $ 1,800,000 $ 2,100,000
Gross rev. .... 375,000 400,000

Employes ....... 15 17

Principal officers: Gerard. R.

TeBockhorst, CPCU, president;
Jack Miller, vp; C. VanBuskirk,
CPCU, vp; John E. Zook, CPCU,
treasurer; Earl Colglazier, CPCU,
secretary. Name of parent com-
pany: James S. Kemper & Com-

pany.

The company notes 65,% of
gross revenue for the past year
was derived from commercial ac-

counts; compensation is based on
a combination system.

Special services offered include

fire rate engineering, risk man-
agement services, employe bene-
fits, appraisal services.

RISK MANAGEMENT
SERVICES INC.

P.O. Box 20654, Orlando, Fl.
32814; 305-894-2031

1972 1973

Premium vol. ... $ 5,916,043 $ 7,151,250
Gross rev. ...... 901,605 1,154,878

Employes ....... 32 40
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A rodeo in Tulsa, a fair in Scranton, a

drag race in Fremont-Yosemite/Great Falls
likes to be a key part of Special Events.

For a day, a week, a year.
It's doubtful you could find more

competitive coverage anywhere. That's true,
in fact, of the many other coverages

which have made Yosemite/Great Falls the

nation's fastest-growing specialty carriers.
For details, just contact our Partners-in-

Progress-and-Production, our numerous
general agents from coast to coast. For the

name of the one nearest you, contact .

yosemite
great falls

INSURANCECOMPANIES 
HOME OFFICE: 717 Ilarket SL.

San Franclm, CA 94103 392·3110

premtn.„A::S::,6
(415) 398·8787

611 S. Catalina St.. P. 0. Box 54482,

-,/ Los Anseles. CA 90054 (213) 3a4·1181
200 Fiat An. West. Seattle. WA 98119

(206) 285·3001

4570 W. 77th St., Min.-Dolia. MN
(612) 20·9644

f

Principal officers: William R.
Dorminy, president; Bobby R.
Smith, secretary-treasurer.
Branch offices: Miami, Birming-
ham. Subsidiaries: Risk Manage-
ment Inc.; Risk Management
Insurance Agency Inc.; Risk
Management Services of Alaba-
ma Inc.

The company noted 98% of
1973 gross revenue was derived
from commercial accounts; com-
pensation is based on a combina-
tion system.

Special services include loss
control and OSHA consultations.

It specializes in safety group div-
idend plans and self-insurance
plans for trade associations, all
lines of commercial insurance,
bonds, employe benefits, and pe
sion services. -

ROBERTSON-RYAN &

ASSOCIATES

660 East Mason Street, Milwauk-
ee, Wi. 53202; 414-271-3575

1972 1973

Premium vol. ... $ 5,900,000 $ 6,200,000
Gross rev. ...... 950,000 1,050,600
Employes ......, 24 21

Principal officers: J. T. Ryan,
chairman of the board; A. D.

Robertson, president; E. E. Juck-
em; executive vp and general
manager; Will Walker, executive
vp; J. R. Kuknmuench, vp; C. C.
Winke, secretary and treasurer.
Branch offices: Port Washington,
Sheboygan.

The company notes 60% of
1973 gross revenue was derived
from commercial accounts. Com-

pensation is based entirely on
commissions.

Special services offered by the
firm are employe benefits, OSHA
consultation, loss control-na-

tional and international facilities,
and account analysis. They are
specialists in analysis, program
survey, and commercial risk

management.

ROBINSON-ADAMS
AGENCY INC.

2130 Highland Ave., Birming-
ham, Al. 35205; 205-933-1104

1972 1973

Premium vol. ... S 2,750,000 $ 2,925,000
Gross rev. ...... 560,000 644,000

Employes ....... 19 18

Principal officers: Tom Adams,

president; Hugh Alford, vp; Tom
Adams Jr., vp; Richard Adams,
vp. Subsidiaries: Auction Insur-
ance Agency Inc.

The company indicates 82% of
gross revenue for 1973 was de-
rived from commercial business;
compensation is based on com-
missions and fees.

Special services listed include
employe benefits, loss control and
OSHA consultations. Auto aution

check and title, trucking industry
coverages, auto aution and recon-
dition centers general insurance,
bank insurance and bonds in-

cluding non-recording and single
interests are areas in which the

firm specializes.

ROBSON, CAVIGNAC
& FLETCHER

110 W. A Street, Suite 1050, San
Diego, Ca. 92101; 714-235-6301

1972 1973

Premium vol. ... $ 2,600,000 $ 2,700,000
Gross rev. ...... 400,000 420.000

Employes ....... 17 16

Principal officers: Jon R. Rob-

son, president; Frank G. Cavig-
nac, vp; Kenneth Bohlander, vp.
Subsidiaries: RCS Life Agency
Corp.

This firm reported 90%, of

1973's gross revenue was derived
from commercial accounts; com-
pensatioh is based on fees.

Employe benefits, claims,

bonds, personal lines, trucking,
commercial underwriting are all
listed as special services provided

by the company. Construction,
manufacturing, trucking, archi-

tects and engineers are special-
ties of the firm.

RODGERS & CUMMINGS INC.

P.O. Box 2017, Clearwater, Fl.
33517; 813-442-4111

1972 1973

Premium vol. ... $ 2,050,000 $ 3,080,915
Gross rev. ...... 347,000 516,000

Employes ······. 24 32

Principal officers: W. Rodgers,
president; J. R. Harper, vp; Jerry
Nichols, controller. Branch of-
fices: New Port Richey, Safety
Harbor. Subsidiaries: Safety
Harbor Agency Inc., New Port

Richey Agency Inc. Acquisitions
reported in past year: Randolph
Insurance Agency.

Compensation is based on com-
missions.

WELLINGTON F. ROEMER

INSURANCE INC.

1450 Secor Rd., Toledo, Oh.
43607; 419-531-4661
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1972 1973

Premium vol. ... $10,307.610 $ 9,521,168

GIoss rev. ..... 1,170,348 1,113,681

Employes 61 51

Principal officers: W. F. Roem-
er, chairman of the board; W. F.
Roemer II, president. Branch of-
fices: Ft. Lauderdale, Charlotte.

This company reported 90 % of

1973 gross revenue was derived
from commercial accounts; com-
pensation is based on a combina-
tion system.

Special services described in-

clude employe benefit prograrris,
loss control and safety engineer-
ing, administration of self-insur-
ance programs. Specialties are
transportation, including trucking.

ROLLINS BURDICK HUNTER
CO.

10 S. Riverside Plaza, Chicago, Il.
60606; 312-454-1400.

1972 1973

Premium vol. ... N/A N/A

Gross rev. ...... $15,513,000 $17,340,000
Employes ....... 570 577

Arewe
yourcup
oftea?

CAMPS

UVESTOCK
MORTALITY

COMPRE.

' FARM ,
PACKAGES

HOTEL
PACKAGES

f

SADDLE
ANIMAL 

UABILITY

/ COVERAGES

\RACING STABLES -
GROUP LIFE, f j HENSIVE

 HEALTH / & UABILITY ./.
\ & EMPLOYEE '

PENSION
PLANS

AGENCY INC. • MONTICELLO, N.Y. 12701
Area Code (914) 79*8000 • N.Y. PHONE WAtkins *1950
TWX 510-240-8385

CALL TOLL FREE OUTSIDE N.Y. STATE: 800 431-1270
(in N.Y. use direct wires)

If you have an insurance problem that doesn't fit into "standard
categories... the Rhulen Agency is the right specialist for you.
We have the expertise it takes to identify all potential hazards and
design comprehensive protection at the lowest possible cost. If
we're your cup of tea, write or call us today. We'll know what you're
talking about.
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F Asher, controller Susbidiaries 1972 1973 total risk management, policy rors and omissions, umbrella

agent/broker Booth, Potter, Seal & Co Inc,
Premium vol $ 1,583,384 $ 1,682,054 audit, claims control, safety and liability and long term disability
Gross rev 229,449 234,096

Don C Flowers Assoc, LaBow Employes 9 8 engineering services, OSHA com-

profiles Haynes of Alaska Inc , RBH pliance and administrative assist- ST. PAUL AGENCY INC
Equities Inc ; Reid & Carr Inc ; Principal officers: Howard J ance ernploye benefits planning
Rollins Burdick Hunter of Ber- Rome, president, Lester H Rome, and counseling, coverage develop. 1200 Pioneer Bldg., St Paul, Mn.
muda Ltd , Rollins Burdick Hun- treasurer, Allan I Rome, vp ment and market making, execu- 55101; 612-227-9456

Principal officers Adrian B ter Co of Georgia Inc Mergers The company notes 65% of tive compensation plans, industry 1972 1973

Premium vol $ 1,018,655 $ 1,075,331
Palmer, chief executive officer, reported in the last year. Rollins gross revenue in 1973 was de- and association group marketing, Gross rev 181,648 191,751

A Norman Freeman, president, Burdick Hunter Co of Georgia rived from commercial business, riskshift services Financial insti- Employes 13 13

George S Burrows, executive vp, (Atlanta), Don C Flowers Assoc compensation is based on a com- tutions, manufacturers, contrac-
Principal officers James RKarl R Palmer, executive vp, (Wichita) Branches offices An_ bination system

Paul L Kohn, senior vp, Max W chorage, Atlanta, Detroit, New The firm
tors, auto dealers, municipalities,

specializes in the schools and churches, vendors, Treanor, CLU, president, W

Beam, senior vp, William C Sny- York, Philadelphia, Portland, St plastics industry wholesalers, retailers, processors Thomas Jefferson, treasurer,
John H Hanna, vp, Henry Yoerg,der Jr , senior vp, Donald A Wil- Louis, Seattle, Wichita oil and gas industry, coal special-

son, senior vp, Michael J RBH said that in the past year ROSS, LOMBARD & BALLARD ties, power companies, and assoc- CLU, vp Branch office Min-
neapolis Subsidiaries Jefferson-Starshak, vp, finance and admin- 97% of its gross revenues were INSURANCE INC. iation industry and group services
Treanor-Yoerg Inc1stration, Raymond J Kenny, derived from commercial ac- are the specialties of this firm

treasurer and secretary, Thomas counts, based on a combination 920 North Federal Hwy., Ft. Lau- The company notes last year,

systern derdale, Fl. 33304; 305-763-7800 SACRAMENTO VALLEY 53 % of gross revenue was de-

Special services include plan-
1972 1973 rived from commercial business,

Premium vol $ 1,500,000 $ 1,700,000 INSURANCE
ning of insurance and loss control Gross rev compensation is based on corn-

It pays you to
286,000 298,000

program, evaluation, planning Employes 10 io 455 Capitol Mall Suite 125, Sac. missions The firm specializes in

save us mone¥.
and implementation of self-in- ramento, Ca. 95814; 916-444-5400 contractor's bonds

Principal officers: Robert Ross
surance programs, captive com- 1972 1973

Jr, president, Rocci Lombard premium vol $ 2,800,000 $ 2,300,000
Every dollar we save in Work pany feasibility studies, captive SANDERS & SULLIVAN

vp,ED Ballard, seci etary-trea- Gross rev 429,000 408,000

men's Compensation coverage, company management services, Employes 13 20
surer 12 S. First St., Suite 900, San

whether it be through Improved reinsurance consulting, fire pro-
tection engineering consulting,

The company reported 55% of Principal officers H H Hen_ Jose, Ca. 95113; 408-297-2960
loss control or more efficient 1972 1973

safety engineering consulting, in- last year's gross revenue was de- dren, president, Tom ]Hobday Sr,
Premium vol $ 4,000,000 $ 4,500,000office operations, is returned

cluding reports on occupational rived from commercial accounts, vp, John Kemmler, vp; Gary Gross rev 600,000 550,000
directly to our policyholders

safety and health compliance compensation is based strictly on Kerns, secretary, Tom Hobday Employes 15 17

We've returned money each year commissions
studies, product liability loss Jr, vp, James Chenu, vp and

we've been in business - our Special services lis:ed include treasurer Principal officers· James C
control consulting, aircraft opera-

policyholders have received over OSHA consultation and apprais- The company reported in 1973
Sanders, president; Louis B Sul-

tion and maintenance safety
$156 million since 1914 als 75 % of gross revenue was de-

livan, secretary-treasurer, John
counseling, marine average ad- E Turco, vp Branch office Sali-

That's why many companies Justing and other claims settle- rived from commercial accounts,

separate the Texas portion of ment services, pension and ALBERT G. RUBEN compensation is based on corn-
nas Subsidiaries Dayton-Johnson
CO

their Workmen's Compensation employe benefit counseling, mass & CO INC. missions only
The company reported last

Special services include estatecoverage from their national marketing, design, negotiation
9601 Wilshire BIvd., Suite, 627, planning, group accident and year, 80% of gross revenue was

program It'11 pay you to investi and servicing of insurance re-
Beverly Hills, Ca. 90210; 213- derived from commercial ac-

health, pension and profit shar-gate Call our National Accounts quired in individual foreign
273-1101 counts, compensation is based on

Division collect at 214/ 742 countries and worldwide pro- 1ng
1972 1973 a combination system

9331 grams Pi emium vol $13,230,000 $16,404,000 Engineering, general construe-
Gross rev 1,744,250 2,289,280 R.J SAEX INSURANCE

Texas ErnpLoyeRS' tion and educational institutions

E
Employes 73 76

InsuRance AGENCY INC.
ASSoCIaTIon are special areas in which the
P 0 Box 2759 ROME INSURANCE Principal officers· Robert H 474 Appleton St., Holyoke, Ma. firm deals They are specialists in
Dallas, Texas 75221 AGENCY INC. Williams, president-treasurer; C 01040; 413-538-8261 accident insurance programs for

Employers Insurance of Texas
Texas Employers· Insurance Assn 769 Main St., P.O. Box 49,

Scott Milne Jr, vp and secretary 1972 1973 groups of colleges and universi-
Employers National Insurance Co Branch offices· New York, Santa Premium vol $ 6,000,000 $ 7,500.000 ties whose common interest is in-
Employers Casualty Co Fitchburg, Ma. 01420; 617-342-

Ana Subsidiaires Transpacifie Gross rev 700,000 1,204,000
Employers National Life Insurance Co 6056

tercollegiate athletic and student
Employes 55 58

Insurance Sales Inc activities; and a truck specialty

The firm notes 85 % of 1973 Principal officers* Robert J program for owner-operator called
gross revenue was derived from Saex, chairman of the board, "Trucs".

commercial business, compensa- Richard Z Sinclair, president,

GALLAGHAOLE ASSOCIATES tion is based on a combination Maurice Weissman, treasurer, SAVI LL-SCH N I EDER- KU EH R
system. Harold Stern, CPCU, executive

The firm handles the market- vp Branch office Hartford Sub_ 3370 Founders Road, Indianapo-
ing for Firernan's Fund enter- sidiaries Michael W 1VIetras In_ lis, In. 46268; 317-297-3510

tainment business, surety bonds, surance Agency Inc ; Everett J 1972 1973

Ft/3*t/L*noe/
Premium vol $ 2,750,000 $ 3,000,000

Mexican-American insurance O'Connor Insurance Agency Inc, Gross rev 475,000 500,000

facilities A full range of services Cowles & Connell Inc ; Special Employes 19 23

BAY POINT PLAZA BUILDING MIAMI, FLORIDA 33137
is available Risk Covers of Massachusetts

4700 BISCAYNE BOULEVARD PHONE (305) 576-4100
Principal officers George

Inc ; Special Risk Covers of New
DWIGHT RUDD & CO. INC England Inc

Schnieders, partner, Milton E
PHIL C GALLAGHER SAMUEL T COLE

The firm notes in 1973, 100%
Savill, partner; Donald Kuehr,

176 Milk St., Boston, Ma. 02109; of gross revenue was derived
partner

FLORIDA RISK SPECIALISTS
617-542-1915 The company indicated 60 % of

from commercial business, com-
1972 1973 gross revenue was derived from

Premium vol $ 1,200,000 $ 1,380,000
pensation is based strictly on a

CALL us for commercial business during 1973;
Gross rev 232,000 245,000 commission basis
Employes 7 7

compensation is based strictly on
brokerage or countersignature on your Florida business Unconventional coverages are

commissions

Principal officers: Leonard H
a specialty of the company The firm specializes in com-

Dowse, president; John D Mac- mercial package policies; and
Aetna Casualty & Surety New York, New York

Leod, treasurer; C. Haven Ladd, SAGINAW UNDERWRITERS
Aetna Insurance Company Philadelphia, Pennsylvania auto and construction industries.

American Insurance Company Omaha, Nebraska asst treasurer and vp INC.

American Motorists Insurance Company Long Grove, Illinois The firm notes 45% of 1973 1213 S Washington, Saginaw, Mi. SCHIFF TERHUNE
Argonaut Insurance Companies Hartford, Connecticut gross revenue was derived from

48601; 517-754-0421 INTERNATIONAL INC.
Associated Indemnity Corporation Boston, Massachusetts commercial business, compensa-

1972 1973
Atlantic Mutual Insurance Company Chicago, Illinois ton is based on commissions Premium vol $ 2,470,000* $ 2,840,000 100 William Street, New York.
Calvert Fire Insurance Company New York, New York

Gross rev 476,000 560.000 N.Y. 10038; 212-944-3700
Centennial Insurance Company Columbia, South Carolina Employes 15 15

Charter Oak Fire Insurance Company Allentown, Pennsylvania RUPERT-HAGER-CROWELL 1972 1973

*These figures do not include group Premium vol . $45,000,000 N/A
Commercial Union Insurance Company Hartford, Connecticut AGENCY INC. commissions

Gross rev 5,100,000 $ 5,900,000
Consolidated Mutual Insurance Company Hartford, Connecticut Employes . . 200 225

Continental Casualty Company Newark, New Jersey 420 2nd National Bank Bldg., Principal officers· John I Toft,
Continental Insurance Company Menlo Park, California Ashland, Ky. 41101; 606-325-4444 chairman of the board; A. J Principal officers· Frank Schiff,
Federal Insurance Commny San Francisco, California 1972 1973 Marxhausen, president; Frank president, Hilhard Feldman, exec-
Fidelity & Deposit Co of Maryland New York, New York Premium vol $ 1,633 000 $ 1,889,981 Johnson, vp and treasurer, Louis utive vp; Bert Linder, finance and
Firemans Fund Insurance Company Brooklyn, New York Gross rev 324 715 387,997

Hartford Accident & Indemnity New York, New York
E Hanisko Jr, CPCU, vp and administrative vp; Edward C

Employes 13 15

secretary, Kurt Ewend, CPCU, Healy, vp; Albert Jacob, vp; Wil-Hartford Steam Boiler Short Hills, New Jersey
Highlands Insurance Company Baltimore, Maryland Principal officers· Joe F Ru- vp, Spencer L Waters, vp, James ham Olson, vp, James Christie, vp;
Home Indemnity Company San Francisco, California pert, chairman, George G Ru- H MeLennan, vp Mergers re- John Ross, vp, John Jarka, vp,
Home Insurance Company Hartford, Connecticut pert, president, J Tom Rupert, ported in past year: S L. Waters E Arnold Powell, vp Branch of-
Imperial Insurance Company Hartford, Connecticut executive vp, Willena G. Rupert, Agency merged into the compa- fices. Philadelphia, Los Angeles,
Insurance Company of North America Houston, Texas treasurer, J Joel Watson, secre- ny, January 1, 1974 Verona, Haddon Heights, London,
Leatherby Insurance Company New York, New York
Lumbermens Mutual Insurance Company New York, New York tary. Branch offices Over 200 The company reported last Tel Aviv

New Hampshire Insurance Company Los Angeles, California servicing correspondents located year, 80% of gross revenue was The firm notes in the past year,
Royal Indemnity Company New York, New York throughout U S through Market- derived from commercial ac- 98% of gross revenue was de-
Seaboard Surety Company Philadelphia, Pennsylvania ing Management Inc. Subsidiar- counts; compensation is based on rived from commercial business,
Signal Insurance Company Mansfield, Ohio ies, Ashland Insurance Services, commissions only compensation is based on a com-
South Carolina Insurance Company Manchester, New Hampshire Unisure Corp ; Financial Dynam- Pension planning, rate engi- bination system.
St. Paul Fire & Marine Insurance New York, New York ics Inc ; Arm of Ky Inc, Greenco neering, risk management, com- A full range of services is

Stuyvesant Insurance Company Los Angeles, California
Agency Inc., Insurors Inc prehensive surveys, contract available

Travelers Indemnity Company Hartford, Connecticut
Travelers Insurance Company Hartford, Connecticut This firm reported 70% of bonding are special services of-
Unigard Insurance Company Seattle, Washington gross revenue was derived from fered by this company. Special- M.J. SCHU ETZ AGENCY
Unigard Mutual Insurance Company Seattle, Washington commercial accounts last year; ties Include mutual funds, tax
U S Fidelity & Guaranty Company Baltimore, Maryland compensation is based on a com- sheltered equities, proht sharing 111 Monument Circle, P.O. Box
U. S Fire Insurance Company New York, New York bination system plans, directors and officers lia- 44185, Indianapolis, In. 46244;

LICENSED SURPLUS LINES AGENTS Special services listed include bility, professional liability, er- 317-639-5679



Premium vol.

Gross rev.

Employes

1972 1973

N/A N/A

$ 127;700 $ 151,300
5 6

Principal officers: M. J. Schuetz
Jr., president; J. D. Pace II, vp;
M. J. Schuetz Sr., chairman.

The firm reports 96% of gross
revenue was derived from com-

mercial accounts last year. Com-

pensation is based on commissions
only.

Special services include OSHA
consultation, preparation of in-
surance specifications for con-
struction contracts, and other
services related to construction

risks. Specialties of the company
are contract bonds and insurance

coverages for the construction in-
dustry.

SCHUSTER INSURANCE

AGENCY

5934 W. Lawrence Ave., Chicago,
Il. 60630; 312-736-5270

1972 1973

Premium vol. ... $ 1,000,000 $ 1,250,000
Gross rev. ...... 150,000 180,000

Employes .2 3

Principal officers: Irwin M.
Schuster, president.

The company indicated in 1973
70 % of gross revenue was de-

rived from commercial business;
compensation is based on com-
missions.

Special services described in-
clude professional insurance con-
sultations.

C.A. SCHUTZE AGENCY

306 Littlefield Bldg., Austin Tx.
78701; 512-478-8549

1972 1973

Premium vol. ... $1,100,000 $1,200,000
Gross rev. ...... 185,000 195,000

Employes .8 8

Principal officers: CA. Schutze
Jr., CPCU, managing partner;
Sam Lucchese, associate. Subsi-
diaries: Schutze Insurance Spe-
cialists.

The cornpany indicates for

1973, 88% of gross revenue was
derived from commercial busi-

ness; compensation is based sole-
ly on commissions.

Contractors' bonds and insur-

ance are the company's special-
ties.

SCHWARTZ,
& CO. INC.

HIRTENSTEIN

310 Madison Ave., New York,
N.Y. 10017; 212-697-2615

1972 1973

Premium vol. ...$ 1,750,000 $ 1,750,000
Gross rev. ...... 250,000 250,000

Employes ....... 12 10

Principal officers: Daniel Hir-

tenstein, president; Barnet
Schwartz, vp; Arthur A. Schwartz,
treasurer.

The company indicated last
year, 80% of gross revenue was
derived from commercial busi-

ness. Compensation is based

strictly on commissions.
Special services listed include

employe benefits, business life
insurance and commercial insur-

ance services. Specialties include
commercial inland marine and

manufacturing and retail opera-
tions.

SEITLIN & CO.

990 S.W. First St., Miami, Fl.
33130; 305-377-8311

1972 1973

Premium vol. ... $ 4,800,000 $ 6,100,000
Gross rev. ...... 825,000 913,000
Employes ....... 31 34

Principal officers: Sam Seitlin,

president; R. Louis Seitlin, secre-
tary; Fannie Levitt, treasurer; M.
Stephen Jackman, vp; Daniel L.

Harris, vp; Anthoney W. Lane,
vp; Arthur Jacowitz, vp; Charles
A. Beattie, vp; Herbert Friedlan-
der, vp.

The company noted 85% of
gross revenue was derived from
commercial accounts; compensa-
tion is based on commissions.

Surety bonds and garment in-
dustry coverages are listed as the

firm's specialty.

SEYMOUR INSURANCE

AGENCY INC.

1609 Stubbs Ave., Monroe, La.
71201; 318-388-2400

1972 1973

Premium vol. ... $ 1,600,000 $ 1,900,000
Gross rev. ..... 275,000 295,000

Employes ....... 12 13

Principal officers: Edward J.
Seymour, chairman of the board;
Edward J. Seymour Jr., presi-
dent; James R. Lawler, secre-
tary-treasurer. Subsidiaries:
Northwest Louisiana Insurance

Agency Inc.
The firm reported in 1973, 75%

of gross revenue was derived
from commercial accounts; com-
pensation is based on commis-
sions.

Loss control and OSHA consul-

tation thru International Safety
Academy were listed as special

services of the company. They
are specialists in the field of

aviation, wet marine, and com-
mercial packages.

DONALD SHAFFER LIFE
ASSOCIATES INC.

AND DONALD SHAFFER
GENERAL INSURANCE

1615 Northern Blvd., Manhasset,
N.Y. 11030; 516-627-7330

1972 1973

Premium vol. ... $ 2,000,000 $ 3,000,000
Gross rev. ...... 500,000 700,000
Employes ....... 4 7

Principal officers: Donald

Shaffer, CLU, president.

The company notes 80 % of
gross revenue was derived from
commercial accounts during 1973;
compensation is based on a com-
bination of fees and commissions.

Special services offered include

employe benefits, casualty, fire,
pension plans, mass marketing.

A.W. SHELL & CO.

280 Central Trust Building, (Jin-
cinnati, Oh. 45202; 513-721-8420

1972 1973

Premium vol. ... $ 6,000,000 $ 6,500,000
Gross rev. ...... 865,000 891,000

Employes ....... 48 53

Principal officers: Louis A.
Hellming, president; Richard C.
Shell, sr. vp; Norman S. Tiffany,
sr. vp.

The firm reports 74 % of gross
revenue was derived from com-

mercial accounts in 1973. Com-

pensation is based on a combina-
tion system of fees and commis-
sions.

Employe benefit and loss con-
trol engineering departments are
special services of the company.

SHELTON NATIONAL

INSURANCE AGENCY

1227 Third Street, Corpus Christi,
Tx. 78404; 512-882-5586

1972 1973

Premium vol. ... $ 1,700,000 $ 1,940.000
Gross rev. ....:. 272,000 310,000
Employes ...... 8 9

Principal officers: W. J. Bill
Shelton, partner; Robert E. Har-
ris, partner; Jim Tabor, partner.

The firm reports 75 % of gross
revenue was derived from com-

mercial accounts last year. Com-
pensation is based on commissions
only.

Full time life and employe
benefit department are special
services of the company. They
specialize in surety· bonds, ocean
marine insurance, excess liabil-
ity, malpractice, and large prop-
erty risks.

SHINEBERG INSURANCE
AGENCY INC.

615 S. Capitol Ave., Lansing, Mi.
48903; 517-484-5444

1972 1973

Premium vol. ... 1,042,016 $ 1,392,500
Gross rev. ...... 220,113 269,164
Employes ....... 12 13

Principal officers: Herbert

Shinberg, president; Ted Levy,
secretary; Seymour Lurie, trea-
surer.

The company notes 55 % of
gross revenue last year was de-
rived from commercial accounts.

Compensation is based solely on
commissions.

Special services include a civil
engineer for engineering and ap-
praisal. Thefirm is a specialist
for group life, accident and
health, pensions, and offer a full
range of other services.

- J.H. SILVERSMITH INC.

200 Insurance Bldg., Denver, Co.

80202; 303-893-2222
1972 1973

Premium vol. ...$ 1,666,000 $ 1,903,000
Gross rev. ...... 247,775 354,000

Employes ....... 21 21

Principal officers: J. H. Sil-

versmith Jr., president; John
Munn, vp; J. Darrell White, vp;
Edwin C. O'Keefe, treasurer and
secretary. Branch office: Chey-
enne. Subsidiaries: Professional

Insurance Management Co.
The firm reported 80 % of gross

revenue in 1973 was derived

from commercial business; com-
pensation is based on a combina-
tion system.

Special services include em-
ploye benefits, mass markets, en-
gineering and appraisals. Listed
as specialties of the firm are
hospitals, banks, contractors, and
retail store chain coverage.

C.J. SIMONS & CO.

563 Broad St., Newark, N.J.

07102; 201-623-8100
1972 1973

Premium vol. ... $ 8,000,000 $ 8,500.000
Gross rev. ...... 830,000 900,000

Employes ....... 45 45

Principal officers: C.J. Simons,
chairman of the board and presi-
dent.

The company reported in 1973
90 % of gross revenue was de-

rived from commercial business;
compensation is based on a com-
bination system.

The company offers a full

range of services. Special services
include risk management, consult-
ing, corporate packages, corporate
life and estate plans, and inter-
national service to clients via
AIIA.

BILL SKINNER INSURANCE
AGENCY INC.

2324 Fannin St., Houston, Tx.
77002; 713-224-9451

1972 1973

Premium vol. ... $ 1,950,000 $ 2,250,000
Gross rev. ...... 360.000 424,000
Employes ....... 12 15

Principal officers: William P.

Skinner, president; Dewitt Logue,
vp; Wayne Miller, secretary.

The company reports 50% of
gFOSS revenue was derived from
commercial accounts last year.
Compensation is based on a com-
bination system.

A full range of services is
available.

LEE SMITH & CO. INC.

1840 E. 17th Street, Suite 240,
Santa Ana, Ca. 92702; 714-558-
0101

1972 1973

Premium vol. ... $ 2,119,248 $ 4,553,626
Gross rev. ...... 405,998 891,987

Employes ....... 16 30

business insurance, July 22, 1974/91

Principal officers: James Gil-
more, chairman of the board; Lee
Smith, president; Curtis R. Bris-
tol, vp; John C. Tweedie, vp;
Edward Reiter, secretary; Charles
T. Terry, treasurer. Last year the
firm merged with Harrison, Zep-
pegno & Bristol.

The company notes that 65% of
its total gross revenue was derived
fronn cornrnercial accounts last

year. Compensation for the firm is
based strictly on commissions.

Special services offered include

life insurance and employe bene-
fit programming, fire engineer-
ing. The company is a specialist
in the field of political sub-divi-
sions, retail shopping centers,

Name your Element
where coverage is needed

GO

e9G

Trerm Irm
(LAND)

0000

Southern Marine is there with skill, resources
and the ahilitv to meet unusual risks!

SOUTHERN
MARINE &
AVIATION
UNDERWRITERS, INC.

610 POYDRAS ST, [504} 524-4131, NEW ORLEANS 70130

Branch Offices in LOS ANGELES / HOUSTON / ATLANTA / TULSA

Serving insurance agents and brokers only - no direct business

IRM FOR SPRINKLERED

or NON-SPRINKLERED RISKS

We writequalified commercial
risks on an individual basis,

whether they are sprinklered
or non-sprinklered, protected
or unprotected, combustible
ornon-combustible. Our facil-

ities cover properties from
$150,000 with capacity in
the millions available when

needed. For prompt service

and individual attention on

specific underwriting prob-
lems, get in touch with one of
our 17 Member Companies.

IMPROVED RISK
MUTUALS

15 North Broadway, While Plains.NY 10601

IRM
Atlanta • Chicago · Dallas • Detroit • Greensboro · Los Angeles • San Francisco

CONTACT A MEMBER COMPANY: American Manufacturers · Central Mutual • Consolidated Mutuaj
Employers Mutual Casualty · Grain Dealers • Indiana Lumbermens • Iowa National

Lumbermens Mutual Casualty · The Lumbermens Mutual · Merchants Mutual • Mjchigan Millers
Michigan Mutual Liability · Millers Mutual · Pennsylvania Lumbermens

Pennsylvania Millers • Unigard Mutuil · Utica Mutual
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agent/broker
profiles

land developers, contractors, and

bonding.

SMITH, HOWARD &
McCOY INC.

604 Ricou-Brewster Bldg., Shreve-
port, La. 71101 318-222-8422

1972 1973

Premium vol. $ 1,400,000 $ 1,850,000
Gross rev. 240,000 314,000
Employes ....... 8 11

Principal officers: W.J. How-
ard, president; A.G. Howard, ex-
ecutive vp.

The company notes 65 % of
gross revenue, in 1973, was de-
rived from commercial accounts;

compensation is based strictly on
commissions.

SMITH, WILSON BROS.,
INSURISTS INC.

Marine Midland Bldg., 99 Collier
St., Binghamton, N.Y. 13901;
607-722-5377

1972 1973

Premium vol. ... $ 1,350.000 $ 1,700.000

Gross rev. ...... 231,000 300,000

Employes .... 14 12

Principal officers: A.D. Wilson
II, president; Robert C. Beaty Jr.,
vp; William C. MeVaugh, vp;
Robert H. Hill, secretary-treasur-
er. Acquisitions in the past year:
Hotchkin & Co.

Sixty percent of gross revenue
was derived frorn cornnnercial bus-

iness last year; compensation is
based solely on commissions.

Included in their special ser-
vices are employe benefits.

SNYDER-IRWIN AGENCY

93 N. Farview Ave., Paramus,
N.J. 07652; 201-265-7110

Cayman
Underwriters

Services, Limited

Managers of

Offshore Insurance Companies

(exclusively)

P.O. Box 1062, Grand Cayman, B.W. I.

Phone 9-6344, Telex: CP321 CAYUNDSER

1972 1973 1972 1973

Premium vol. $ 1,800,000 $ 1,684.000 Premium vol .. $ 3,100,000 $ 3,250,000

Gross rev. 206,000 289,000 Gross rev. ...... 300,000 315,000

Employes ....... 12 11 Employes .... 13 12

Principal officers. James. L.
Irwin, president; Anthony N.
Pett, vp; John A. Jones, secre-
tary-treasurer. Subsidiaries: S.I.
Life Associates; S.I. Leasing.

The firm notes 90 % of gross
revenue was derived from com-

mercial business last year; com-
pensaticn is based on fees and
commissions.

A full range of services is
available.

SOUTHLAND ASSOCIATES

212 Corcoran St., Durham, N.C.
27701; 919-688-8121

1972 1973

Premium vol. .$ 2,666.000 $ 2,800,000
Gross rev. .. ... 518,102 587,575

Employes ....... 20 20

Principal officers: G. Watts
Carr Jr., president; John N.
Chatham, vp.

The company indicated in 1973,
65% of gross revenue was de-
rived from commercial business;
compensation is based on com-
missions only.

A full range of services is of-
fered.

SOUTHWEST INSURANCE
AGENCY INC.

504 Second St. N.W., Albuquer-
que, N.M. 87101; 505-247-4256

1972 1973

Premium vol. ... $ 1,212,776 $ 1,471,214
Gross rev. .. 233,543 271,089

Employes ..... 11 12

Principal officers: A.E. Thorn-
as, president; L.F. Weaver, exec-
utive vp; R.I. Faber, vp.

The firm indicated 73% *of

gross revenue in 1973 was de-

rived from commercial accounts;
compensation is based solely on
commissions.

Employe benefits, OSHA con-
sultations, internal claims, and
loss control were listed as special
services offered by the firm.

They are specialists in the area .
of real estate, community devel·-
opments, lumber manufacturing,
apartment house complexes, res-
taurants and moving and storage
cover.

EVERETTi W. STARK & CO.

240 Montgomery St., San Fran-
cisco, Ca. 94104; 415-421-1492

Cove,age
Cle'lic,

HOME OFFICE
Wollroick & Anderion Ltd
55 John Street

New York, N. Y.·10038
Tel.: (212) 349-3020

All Quiet on tAe Western Front
While American Earthquake losses have been light
this past year, broad D.I.C. including Earthquake
and Flood should continue to be included in each

of your clients' programs. Hundreds of millions of
dollars in flood losses from Agnes and other freak
happenings have again highlighted the importance
of this coverage.

W&A's in-house D. I.C. facilities have continued to

provide protection even in severely affected areas .
of the country. Our D. I.C. form is tailored to include
such "frequency" perils as Water Damage and
Crime in addition to the"severity" perils of

Principal officers: Everett W.
Stark, president and treasurer;

James E. Stark, executive vp and
secretary; George V. Halloran,
vp; Donald W. Monson, vp; Jay
M. Hutchinson, vp. Subsidiaries:
Kentwood Insurance Agencies;
Gilroy Investment Company.

In the past year, 90 % of gross
revenue was derived from com-

mercial business; compensation is
based on commissions only.

Special services listed include
construction surety bonds, work-
men's compensation cost control
services. The company specializes
in the ar6a of workmen's com-

pensation, hotels, motels,
apartments, condominiums, con-
struction surety bonds and insur-
ance for contractors and construe-

tion-related industries.

STEPHENS RYDER WENGER

211 W. Third, Box 1226. Grand
Island, Ne. 68801; 308-382-2330

1972 1973

Premium vol. ... $ 1,450,000 $ 1,450,000
Gross rev. . 210.000 210.000

Employes .8 8

Principal officers: Del W.

Ryder, president; James E. Wen-
ger, vp; R.E. Stephens, secre-
tary-treasurer.

65% of gross revenue was de-
rived from commercial accounts

last year; compensation is based on
a combination system.

A full range of services is
available. The company special-
izes in special plans for all com-
Inercial risks and nnass

marketing.

STERLING' & STERLING INC.

162 Great Neck Rd., Great Neck,

N.Y. 11021; 516-487-0300
1972 1973

Premium vol. . $20,000,000 + $25,000,000
Gross rev. ..... 2,500,000 2,900,000

Employes ..... 75 78

Principal officers: Daniel S.

Sterling, president; Joel J. Ster-
ling, sr. vp; Benjamin Richman
sr. vp; Ronald S. Hanstein, vp.
Branch offices: New York City,
Miami. Subsidiaries: Sterling &
Sterling of Florida Inc.; Smiley-
Richman Associates Inc.; Heri-
tage Service Corp.

The firm notes last year, 90 %
of gross revenue was derived

Subsidence, Earthquake, Collapse, Flood, et
cetera. "Faulty Materials & Workmanship"
problems can be solved in broad All Risk for
qualified Builders. Even the Seepage exclusion
can sometimes be taken out for a price. Mortgage
companies have shown a particular interest in
providing our D.I.C. on a single or dual interest
basis over their entire portfolios.

Call 6r write your local W&A Branch or contact
Mr. Anthony C. Bova, Vice President-Marketing,
at our New York Office and tak6 advantage of
the "QUIET."

Special Risks and Unusual Situations • Exclusively Through Agents and Brokers

Members of the Howden Swann Group
D.C. Area

Wohlreich & Anderson

(O.C.) Ltd.
The Teachers Building
10221 Wincopin Circle
Columbia, Md. 21044
Tel.: (301) 997-1272

Ilid-America

Wohlreich & Anderson
(Mid-America) Ltd.

' 10 South Riverside Plaza

Chicago, Ill. 60606
Tel.: (312) 454-0696

New England New Jersey
Wohireich & Anderson . Wohlraich &.Anderson,

(New England) Inc. Ltd.

One Boston Place 154 South Livingston Avenue,
Boston, Mass. 02108 Livingston, N.J. 07039
Tel.': (617) 723-5770 Tel.: (201) 994-0856

Ohio
Wohireich & Anderson

Agency, Inc.
662-Hanna Building
Cleveland, Ohio 44115
Tel::·(216) 241-2917

Pennsylvania
Wohlreich & Anderson,

Ltd. (Inc.)
120 South Warner Road

King of Prussia, Pa. 19406
Tel.: (215) MU 8-3532

Correspondents.In All Other States

from commercial business; com-
pensation is based on a combina-
tion system.

Special services described in-
clude employe benefits, pension
and profit sharing, loss control,
engineering and consulting. Con-
struction wrap-ups, retail stores,
shopping centers, real estate, gra-
phic arts industry and other
safety groups were listed as the
company's specialties.

STORER DAMON & LUND

148 State St., Boston, Ma. 02109;

617-523-2350

1972 1973

Premium vol. .. $ 3,300,000 $ 3,400,000
Gross rev. 608,000 650,000

Employes 24 22

Principal officers: ten partners.
The company reported 60 % of

1973's gross revenue was derived
frorn cornrnercial business; conn-
pensation is based strictly on
commissions.

STRASCO INSURANCE
AGENCY INC.

527 St. Paul Street, Baltimore,
Md., 21202; 301-539-2020

1972 1973

Premium vol. $ 788,737 $ 919.779
Gross rev. ... 130,743 134,675
Employes .. 3 3

Principal officers: Jerome B
Rosenberg, president; Leonard H.
Rosenberg, sr. vp; Stephen F.
Rosenberg, CLU, CPCU, vp.

The company notes that 60% of
gross revenue last year was de-
rived from commercial accounts.

Compensation is based on a conn-
bination system of commissions
and fees.

Special services include em-
ploye benefits, variable annuities,
mutual funds, all firms of insur-
ance. Specialties are aviation,
motels, fast food, small mercan-
tile.

STURM.ROSEBERRY AND
ASSOCIATES INC.

1301 Division St., P.O. Box 20175,
Billings, Mt. 59102; 406-252-8491

1972 1973

Premium vol.... $ 1,450,000 $ 1,541,000
Gross rev. 258,000 289,536

Employes ... 10 9

Principal officers: Carlyle F.
Sturm, CPCU, president: Buck C.
Young, vp,

The company indicated 65 % of
last year's gross revenue was de-
rived from commercial accounts;
compensation is based solely on
commissions.

Special seryices include payroll
auditing services, loss control and
loss prevention engineering.

SWIMMER-WOLF CO.

Avenue of the States, Chester,

Pa„ 19013; 215-874-6321

1972 1973

Premium vol. $ 1,300,000 $ 1,350,000
Gross rev. 225,000 + 235,000 +

Employes 12 12

Principal officers: William J.
Wolf, chairman; Alan N. Swim-
men president.

This firm indicated 83 % of last

year's gross revenue was derived
from commercial business; com-
pensation is based on a combina-
tion of fees and commissions.

SYNERCON CORP.

301 Plus Park Blvd., P.O. Box
1060, Nashville, Tn. 37202; 615-
244-6281

1972 1973

Premium vol. . . $84,000,000 $120,000,000
Gross rev. ..... 12.528,945 15,100,000

Employ'es . 493 575

Principal officers: Webb Follin,
chairman; Hunter Armistead,

vice chairman; Richard M. Mil-
len president and chief executive
officer; J. Bransford Wallace, ex-
ecutive vp; Charles T. Booth,
treasurer and secretary; Mark H.
French, vp, finance; William A.
Scanlan, vp, marketing; Derrick
N. Mee, assistant vp, personnel



and organizational planning.
Branch offices: Birmingham,

Atlanta, Los Angeles, San Fran-
cisco, Louisville, Lexington,
Bowling Green, Owensboro, Pa-
ducah, Madisonville, New Or-
leans, Shreveport, New York,
Charlotte, Raleigh, Chattanooga,
Memphis, Knoxville, Jackson,
Johnson City, Greeneville, Hen-
dersonville, Dallas, Hamilton, Mil-
an, Singapore.

Subsidiaries: Armistead Miller

Wallace Inc.; Armistead Miller

Wallace Corp.; Armistead Miller
Wallace International; Blair, Fol-
lin, Allen & Walker Inc.; Data

Service Corp.; The Engel Agency
Inc.; Hutchinson & Green Inc.;
Kennedy, Sims, Sterchi & Cor-
mack Inc.; Killebrew, Lyman &
Woodworth Inc.; Loss Control
Inc.; McWherter, Milligan &
Reed Inc.; Synerconsultants Corp.;
Worldwide Underwriters Inc.

Acquisitions reported in past
year: Loss Control Inc.

The firm noted in 1973, 90 % of
gross revenue was derived from
commercial accounts; compensa-
tion is based on a combination

system.

A full range of services is
available. Specialties of the firm
are professional, trade and other
association insurance programs;
department store and mercantile

coverages; construction cover-

ages; perforrnance and bank

bonds; transportation coverages
medical malpractice; employe
communication programs; employe

fringe benefit planning; business
and individual life insurance plan-
ning; group term life, group ordi-
nary life, group accident and
health and salary continuance pro-
grams; mass merchandising pro-
grams; all forms marine; average
adjusting; aviation; captive insur-
ance company facilities; reinsur-
ance; occupational safety and
health engineering.

TER BUSH & POWELL INC.

148 Clinton St.. Schenectady,
N.Y. 12301; 161 East 42 Street,
New York, N.Y. 10017; 518-370-
8600; 212-682-7895

Uncover the
real value of

property

1972 1973

Premium vol. $30,000,000 $35,000,000 +

Gross rev. ... 5,000,000+ 5,500,000

Employes .... 237 210

Principal officers: J.W. Campo,
president; W.P. Conboy, sr. vp;
William Keller Jr., sr. vp. Branch
offices: Syracuse, New York City,
Troy. Subsidiaries: George S. Mc-
Kearin Inc., Campo-Roberts; Stre-
ever Agency.

This firrn reported 75% of
gross revenue last year was de-
rived from commercial business;
compensation is based on a com-
bination system.

A full range of services is
available. Specialties include con-
struction wrap-ups; employe bene-
fits; and association group admin-
istrators.

THOITS INSURANCE

SERVICE INC.

140 University Ave., Palo Alto,
Ca. 94302; 415-324-0606

1972 1973

Premium vol. ... $ 1,365,400 $ 1,492,700
Gross rev. ...... 204,464 253,759

Employes ....... 11 12

Principal officers: Willis K.
Thoits, president; Donald A.

Way, vp.
This company notes 80% of

gross revenue last year was de-
rived from commercial business;
compensation is based on com-
missions only.

A full range of services is
available.

THE THORNING AGENCY
INC.

759 N. Milwaukee St., Milwau-
kee, Wi. 53202; 1-414-276-0444

1972 1973

Premium vol. ... $ 1,300,000 $ 1,500,000
Gross rev. ...... 195,000 214,000

Employes ....... 9 9

Principal officers: Charles S.

Thorning Jr., president; Ed A.
Gorman Sr., secretary-treasurer.

The firm notes 60% of last

year's gross revenue was derived
from commercial business; com-
pensation is based on commis-
sions.

Special services offered by the
firm include loss control, OSHA

Knowing real values could cut the costs of insur-
ance by helping to avoid:

- the excess premium of over insurance.
- the after-loss disaster of under insurance.

- the penalties of coinsurance.

Industrial Appraisal Company places values on all
kinds of tangible and intangible assets. Our inde-
pendent appraisals are objective, well-supported,
backed by over 40 years' experience. Call one of
our 28 offices. Or write for brochure 500.

Industrial Appraisal Company
222 Boulevard of the Allies • Pittsburgh, PA 15222 • (412) 471·2566

New York • Chicago • Los Angeles • Philadelphia 4 24 other cities.
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consultation, engineering meet-
ings, appraisals. The specialty of
the firm is commercial and large
personal accounts.

TIDEWATER INSURANCE

ASSOCIATES INC.

Baltimore-Washington Interna-

tional Airport, P.O. Box 8674,
Baltimore, Md. 21240; 301-796-
4600

1972 1973

Premium vol. ... $ 7,600,000 $ 9,200,000
Gross rev. ...... 1,325,525 1,717,465

Employes ....... 42 49

Principal officers: William H.
Landon, president; Thomas P.
Murphy, CPCU, executive vp;
Harry W. Rodgers III, vp; Wil-
liam A. Rodgers, vp; W. Dale
Hess, vp; John T. Kahl Jr., vp;
Vance S. Goode, vp; Girard H.
Wheeler, vp and comptroller.

The firm reported 90 % of gross
revenue was derived from com-

mercial business last year; com-
pensation is based on a combina-
tion system.

A full range of services is
available.

TISHMAN & TISNOWER INC.

400 N. Dixie, P.O. Drawer 3006,
West Palm Beach, Fl. 33402;
305-655-3693

1972 1973

Premium vol. ... $ 1,079.000 $ 1,396,000
Gross rev. ...... 180,968 230,256

Employes ....... 6 8

Principal officers: Jerome H.
Tishman, CPCU, president; Ed-
ward Tisnower, secretary and
treasurer.

The firm reports 70% of 1973
gross revenue was derived from
commercial accounts. Compensa-
tion is based on commissions.

Specialties of the company are
condominium and large property
projects.

TITAN AGENCIES INC.

East 81 State Highway No. 4,
Paramus, N.J. 07652; 201-845-
0040

1972 1973

Premium vol. .. $30.000,000 + N/A

Gross rev. ..... 3,889,000 3,247,000

Employes ...... 142 115

Principal officers: Paul L.

Gross, president, Herbert N.

Zack, divisional president; Earl
S. Lipnick, divisional president;
Earl B. Gross, divisional presi-
dent. Parent company: Titan
Group Inc. Branch office: Miami,
Paramus, New York, Los Angeles. c

Subsidiaries: Titan Insurance Con- 
sultants.

The company reported 84% of 
1973 gross revenue was derived 
from commercial accounts; com-
pensation is based on a combina-
tion system.

A full range of services is
available including claims and
loss control, group and employe
benefits, engineering, life. Special-
ties listed include commercial mass

merchandising. physician's mal-
practice, construction industry,
trucking and physicians malprac-
tice.

TOMENSON, SAUNDERS &
WHITEHEAD LTD.

401 Bay Street, Toronto, Ontario,
Canada; 416-366-8171

1972 1973

Premium vol. $40,000,000 $60,000,000

Gross rev. .. 8,000,000 + 12,000,000 +
Employes ... 300 475

Principal officers: Walter S.
Tomenson, chairman; William E.

Toyne, president; Kenneth M. El-
liott, vp central region; Douglas
M. Lindsay, vp eastern region;
Robert A. MeFarlane, vp western
region. Branch offices: Toronto,
Montreal, Vancouver, Prince
George, Edmonton, Calgary,
Whitehorse, Sudbury, Hamilton,
Bermuda. Subsidiaries: Macaulay
Nicolls Maitland Insurance; Tom-
enson-Alexander Ltd.; Benefacts
Ltd.; Tomenson, Saunders Inter-

national Ltd. Name of parent com-
pany: Tosa Ltd. Mergers in the
past year: E.A. Whitehead Ltd.

The firm reports 90% of 1973
gross revenue was derived from
commercial revenue. Compensa-
tion is based on both commissions

and fees.

Special services include: risk
management, loss prevention, en-
gineering, claims service, mar-
keting expertise, boiler and

machinery engineering, employe
benefits, actuarial service, and
employe communications.

ALVIN S. TRENK ASSOCIATES

666 Park Avenue, East Orange,
N.J. 07017; 201-672-3333

1972 1973

Premium vol. . . $ 1,700,000 $ 1,800,000
Gross rev. ...... 190,000 210,000

Employes ....... 7 7

Principal officers: Alvin S.

Trenk, president; Thomas J.
Lundon, vp. Name of parent
company: Barrington Industries
Inc.

The firm reports 85 % of 1973
gross revenue was derived from
commercial accounts. Compensa-
tion is based on a combination

system.

A full range of services is
available.

TRIANGLE INSURANCE INC.

14011 Ventura Blvd., Sherman
Oaks, Ca. 91403; 213-872-2400

1972 1973

Premium vol. ... $ 2,000,142 $ 2,573,000
Gross rev. ...... 379,309 440,000

19 22Employes .

Principal officers: Sy Maxwell,
president; Maurice Jones, secre-
tary; Bennett F. Witeby, treasur-
er. Acquisitions in past year:
Manual Golden Co.

The company announced 71 %
of last year's gross revenue was

business insurance, July 22, 1974/93

derived from commercial ac-

counts; compensation is based
strictly on commissions.

Special services provided by
the firm include employe benefits
and association property and cas-
ualty prograrns.

TRIANGLE UNDERWRITERS
INC.

150-15 Hillside Ave., Jamaica,
N.Y. 11432; 212-291-1300

1972 1973

Premium vol. . . $16,000,000 $19,000,000
Gross rev. ..... 1,120,000 1,330,000

Employes .... 70 80

Principal officers: Benj a min
Weinstein, chairman; Robert
Weinstein, president. Subsidiar-
ies: Triangle Facilites Ltd.

The firm reports that 20 % of
gross revenue was derived from
commercial accounts last year.
Compensation is based on com-
missions only.

A full range of services is
available.

TRIMBLE-BATJER-COBB
INSURANCE

519 W. Beauregard, Box 248, San
Angelo, Tx. 76901; 915-655-5651

1972 1973

Premium vol. $ 1,050,000 $ 1 ,600,000

Gross rev. ...... 208,552 266,801

Employes ....... 5 5

Principal officers: Henry H.
Batjer Jr.; James H. Cobb, Ber-
nard Trimble.

The firm notes 55 % of gross
revenue was derived from conn-
mercial business last year; com-
pensation is based on commissions.

Employe benefits and loss con-
:rol were listed as special ser-
vices offered by the company.

Specialties include oil services,
manufacturing, aviation, and con-
struction.

Model 8325

Think of it as insurance; Haws Model 8325 emergency safety station
with overhead drench shower and eye-wash. It's insurance because

it helps prevent damage and permanent injury from chemicals by
washing them from eyes, face and body before they can do any
damage. In many cases, employees who have had an industrial
chemical accident can return to work completely uninjured with just a
change of clothes, thanks to Haws combination drench shower
and eye-wash.

Haws makes a complete line of emergency safety equipment. Find
out how it can be an insurance aid. Get all the facts; write to the

Safety Division, Haws Drinking Faucet Co., 4th and Page Streets,
Berkeley, California 94710.

fzzlt{ ISEZY EIPMENT

Haws emergency equipment helps you comply with OSHA

Haws Emergency Safety Equipment: Eye/Fa-e-Wash Fountains • Drench Showers ·
Decontamination Stations • Laboratory Unit3 · Freeze-Proof Units
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agent/broker
Principal officers. Woody B Principal officers Philip M Principal officers. William E pensation is based on a combina-

Hilburn, president, Roland S. Schlussel, chairman of the board Brady, CPCU, president, T C tion system
Surnrnerot, vp and president; Alan M Mack, Springfield; Lynn W Davis, Aviation, bankers blanket

profiles The firm notes 60% of 1973 senior vp Parent company· Unit- Lloyd A Williams, George Craw- bonds, large manufacturing risks,
gross revenue was derived from ed Coverage Group Subsidiaries. ford; William E Gotnaly. Parent risk management, consulting work
commercial accounts; compensa- Robert Mack United Inc., N&T company. Jim Walter Corp are all special services offered
tion is based on a combination Rosenthal Co, Physicians Insur- Branch office Torrance through this firm.

CARL H TRIPLETT CO systenn ance Agency. The company reported 85 % of
The company offers a full The firm indicated 87% of 1973 gross revenue was derived WAGN ER-TAYLOR CO.

1939 Harrison St., Oakland, Ca. range of services gross revenue was derived from from commercial business; com-
94612; 415-832-5322

1972 1973
commercial accounts during the pensation is based on a combine- Ludlow St. & Copley Rd., Upper

Premium vol $ 3.100.000 $ 3.200.000 UNDERWRITER'S
past year, compensation is based tion system. The firm offers Darby, Pa. 19082; 215-352-4300

1972 1973

Gross rev 363,000 370.000 on a combination system of com- complete insurance facilities in-
Employes 14 16

CORP. OF Premium vol $ 1,742,359 $ 1,729,800
missions and fees cluding employe benefits, finan-

ANN ARBOR
Gross rev 249,083 268,045

Special services offered in- cial services, and consultant Employes 15 15

Principal officers F E Bussey,
president; S P. Cantor, vp. 2368 Abbott, P.O. Box 1466, Ann clude risk management, employe services Principal officers· Eugene L

benefits, loss control, bondingThe company indicated 90% of Arbor, Mi. 48106; 313-761-4616 Fidell, secretary; Paul N Gery,
1973 gross revenue was derived 1972 1973 consultants. The company spe- VAN SCHAACK INSURANCE

president; H Kelsey Partridge
from commercial accounts, com-

Premium vol $ 740,000 $ 1,165,000 cializes in the areas of trans- AGENCY CO.
Gross rev 135,000 210,000

Jr,vp

pensation is based on a combina- Employes 6 11
portation, long haul trucking, The firm indicated 60% ofconstruction, employe benefit 624 17th St., Denver, Co. 80202;

tion of fees and commissions
Principal officers· Andre A. plan, business insurance and es- 303-297 -5000

gross revenue for 1973 was de-

It specializes in the field of

aviation, ambulance, skate rinks Barroso, president; Elaine R. tate planmng.
1972 1973 rived from commercial accounts;

Premium vol $11,118,527 $11,061.700 compensation is based on a com-
and pest control Barroso, secretary and treasurer, Gross rev 1,266,084 1,146,000 bination system.

James R Newland, vp-sales, UNITED GENERAL Employes 42 42
Loss control and engineering

TRUCKERS INSURANCE
Carolyn Nyrkkanen, vp-int. mar- INSURANCE AGENCY INC.
ket

Principal officers: C Wesley are special services provided by
ASSN. INC. Schoelze, CPCU, vp and general the company.The firm notes 78% of 1973 10300 N. Central Expressway,

gross revenue was derived from Dallas, Tx. 75231; 214-369-9242 manager, E E Schmidt, vp and
P.O. Box 1494, 2901 Douglas, Des 1972 1973 sales manager; Walter J. Wenger,

commercial accounts Compensa-
WALKE-PARKS INSURANCE

Moines, Ia. 50306; 515-274-3826 Premium vol $ 3.800.000 $ 4.400.000 CPCU, assistant vp and adminis-
1972 1973

tion is based on commissions Gross rev 371,589 332,477
CORP.

Premium vol $ 2.600,000 $ 2,921,000 only Employes 12 12
trative manager Parent compa-

Gross rev 720,000 692,000
ny· Van Schaack & Co Branch 122 Royster Bldg.. Norfolk, Va.

Special services include engl-
Employes 11 14 Principal officers· M. Frank offices Colorado Springs, Fort 23510; 804-622-4361

neering, loss control, life depart-
Miller, president; Kenneth 0. Collins, Los Angeles 1972 1973

Principal officers· Kenneth Al- ment handling pension trust, Callaway, executive vp Branch The firm notes that in the past
Premium vol $ 1 145,000 $ 1,111,000

baugh, president, Harold J McIn_ section 79 together with mass Gross rev 202,000 225,000

office· Midland, Houston Subsid- year 90 % of gross revenue was Employes 11 12

tire, vp marketing of group benefits and laries. United General Life In- denved from commercial busi-
The firm notes 90% of 1973 empolyer sponsored personal Principal officers· Littleton W.surance Co ness; compensation is based on

gross revenue was derived from lines. Specialties of the company The firm reported 95 % of gross commissions Parks, president and treasurer;

commercial accounts; compensa_ are large condominium and revenue in 1973 was derived Life and employe benefits are Peter RI. Pine, vp,REB Ste-
tion is based on commission apartment complexes coverages, from commercial business; com- included in the firm's list of spe. wart III, vp: Roger E Clarke Jr

Special services described in- small manufacturing particularly pensation is based on a combina- cial services It specialty is avia- vp; Nanette R. Jennings, secre-
clude group insurance, profit in the plastics area, tax deducti- tion system tion insurance tary
sharing and pension programs ble life and health products for Special service listed in the The company reported 70% of
Long-haul trucking is the firm's all size corporations profile was loss control Speciali- VORDERMEIER INSURANCE gross revenue in 1973 was de-
specialty 2ation of the firm is the 011 indus- rived from commercial accounts;

UNITED COVERAGE try The company acts as 2200 E. Oakland Park Blvd., Ft. compensation is based on a com-
F C. TUCKER AGENCY CONSULTANTS INC. attorney-in-fact for United Gen- Lauderdale, Fl. 33306; 305-564- bination system

eral Insurance Exchange, a Texas 6301 Special services listed include

1841 N. Meridian St., Indianapo- 124 E. 39 St., New York, N.Y. reciprocal insurance cornpany, 1972 1973 employe benefits Included in the
lis. In. 46202; 317-925-3541 10016; 212-725-0505 Premium vol $ 1.120.000 $ 1.373,000 list of specialties are ocean ma-writing rig insurance for well

1972 1973 1972 1973
Gross rev 184.000 228,591

servicing contractors Employes 7 10 rine cover, seaport oriented risks,
Premium vol $ 1,500.000 $ 1,656,078 Premium vol $ 3,500,000 $ 3,800,000
Gross rev 255,269 316,135 Gross rev 380,000 400,000

and fiduciary bonds

Employes 12 13 Emploes 13 12 UNITED PALOMAR CO
Principal officers: Kenneth F

Vordermeier, Brian A Gibbs, WALLACE & SKILES
5348 University Avenue, San George H Fingelly, Lawrence F
Diego, Ca. 92105; 714-287-7760 Funk. Branch office Sunrise, Fl 2020 Live Oak, Dallas, Tx. 75201;

1972 1973 The firm reported 75% of 1973 14-741-5913
Premium vol $ 3.500,000 $ 4.000,000 gross revenue was derived from 1972 1973

The
Gro:s rev 660,000 750,000 Premium vol $ 2,130,000 $ 2 200.000

i Employes 29 40 commercial accounts; compensa- Gross rev 307,803 307,803
tion is based strictly on commis- Employes 17 15

Principal officers: R. Neil Gel- s.ons.
latly, president; T A Bunn, vp; Principal officers· W Blair

EX-UND wa* M L Fulkerson, vp, R. L. Muel- WABER-ODELL CO. Skiles, partner; David N Snell,

ler, vp, R L. Leeson, v p Parent CPCP, partner; Patrick J Bonds,
company Palomar Financial 300 E. Lancaster Ave., Wynne- partner Parent companr Home
Branch offices El Segundo, wood, Pa. 19096; 215-878-9610 Agency Inc

Riverside, Tucson, Las Vegas Ac- 1972 1973 The firm notes 65 % of gross

) quisitums reported in past year:
Piemium vol $ 5,853.000 $ 7.026.000 revenue in 1973 was derived

• Architects & Engineers Gross rev 1,283,000 1,457,000

Financial Insurance Services Inc Employes 44 42 from commercial accounts, com-
• Insurance Agents' Errors and Omissions

The company indicated 60% pensation is based on a combina-
• Accountants' Liability  of 1973 gross revenue was derived Principal officers Harry tion of fees and commissions
• Lawyers' Professional Liability from commercial business, com- Waber, chairman, Jerry Odell, A full range of services is

The • Directors & Officers Liability pensation is based on a combina- president, Leon Kattleman, vp, available

• Securities & Exchange Commission tion system Michael Studner, vp; Morton

Products Liability Waber, secretary-treasurer Par- RALPH D. WARNE &
• Umbrella Liability-Commercial and 1 VALLEY VIEW INC. ent company Trio Management

Professional
Inc. Subsidiaries· Montgomery

ASSOCIATES INC.

Imaginative underwriting • Franchise, Chain & Multiple Location
Casualty Property Risks

2811 Highway #55, St. Paul, Mn. General Insurance Co ; Montgom-
and sales approach to

2074 Arlington Ave., Columbus,
55121; 612-454-2177

• Earthquake
ery General Insurance Co of New Oh. 43221; 614-486-9393

the placement of the 1972 1973 Jersey; Personal Insurance Ser- 1972 1973

difficult classes of risks • Capacity Fire Placements-Manuscript Premium vol
Forms

$ 1,600.000 $ 1.856,642 vices Inc., Main Line Agency. Premium vol $ 1,072,000 $ 1,105,500

and underwriting and Gross rev 256,000 319,993

• DIC (Difference m Conditions) Employes 10 12
The firm notes 97% of 1973 Gross rev 157.085 167,195

marketing of the unusual Employes 5 5
gross revenue was derived from

risk, including but not • Bowling Centers Property Programs Principal officers: G. L. John- commercial accounts; compensa- Princrpal officers Ralph D
limited to coverages • Restaurant Property Programs son, president; T. E. Napier, vp; tion is based on commissions. Warne, president, John J Zuc-
shown at the right Be • Excess Automobile Liability

Long Haul Truckers
J. F Rendall, vp; S. L. Smith, vp, Special services listed Include caro Jr, vp

sure to send for our Norman Moody, secretary and loss department and engineering
• Excess-General Liability

The company notes 985% of
Informative and treasurer last year's gross revenue was de-
comprehensive Sales Kit • Dry Cleaners Program 1 The firm reported 70 % of 1973 WACHOVIA INSURANCE rived from commercial business,

• Hotels-Property and Excess Casualty gross revenue was derived from AGENCY INC. compensation is based strictly on
• Motels-Chains commercial accounts, compensa- commissions

• Products Liability-All Classes tlen is based on a combination P.O. Box 450, Winton-Salem, Special help on loss control,
• Association Programs are Available on systenn N.C. 2710% 919-748-5421

Most Classes of Business Underwritten
hospitals and nursing homes is

Special services available in- 1972 1973 offered as a special service Nurs-
• Environmental Protector Policy clude group association market- Premium vol $10,000,000 + $11,000,000 ing homes, hospitals, fidelity
• Design, Construction Professional Liability Gross rev 1,550,000 1.753,000

Insurance for Contractors ing and development, agency Employes 68 72 bonds, are among the specialties of
management program, complete this company

corporate analysis Wholesale Principal officers. Edmund G

 ICJESS distribution packages are the L an gh orn e, president Parent WAYLAND HANCOCK
firm's specialty company· Wachovia Corp Branch

INSURANCE AGENCY

r 31)ERWRITER
offices· Asheville, Greensboro,

09 11"j. VAN CAMP INSURANCE Greenville, High Point, Kinston, 1925 Lexington, Houston. Tx.
Sahsbury, Fayetteville, Andrews, 77006; 713-528-5383

150 South Wacker Drive /Chicago, Illinois 60606
307 E. 22 St., San Pedro, Ca. Hayesville, Murphy, Robbinsville, 1972 1973

90731; 213-832-2611 Sylva, Wilmington. Premium vol $ 2.236.000 $ 2,329,000
312/641-0033/ Telex No 25-4127 1972 1973 The company notes 75% of Gross rev 427.600 451,300

Premium vol $4,000,000* $4 000,000 + Employes 18 20

Gross rev 500.000 + 700,000 + 1973 gross revenue was derived

Employes 35 37 from commercial accounts; com- Principal officers' Wayland
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"Buddy" Hancock, partner; R. J. 1972 1973 1972 1973 vices Agency Inc. WINN INSURANCE
Premium vol $ 1.025,000 $ 1,075,000 Premium vol $ 900,000 $ 1,050,000

(Hollis) Waldt, partner. Subsidi- The firm notes 69% of last
Gross rev 145,000 152,000 Gross rev 159,000 191,000 321 Fifth Street, P.O. Box 220,

aries Wayland Hancock Co. Employes 6 7 Employes 8 9 year's gross revenue was derived
from commercial accounts, com- Hollister, Ca. 95023; 408-637-4441

Realtors 1972 1973

The firm notes 53% of 1973 Principal officers: B. S. Wel- Principal officers: Karl L pensation is based on a combma-
gross revenue was derived from don, CPCU, president; James Briel, president; Stephen V. tion system.

Premium vol $ 2,571,700 $ 2,935,300
Gross rev 452,100 505,400

commercial accounts, compensa- Weldon, vp; Nadine Schmidt, Walinsky Jr, vp; Parker Wel- A full range of services is Employes 25 24

CPCU, treasurer and office man- lington Jr. asst treasurer; Lin- availabletion is based on a combination Principal officers: Ralph G.
system. ager. nea Stead, treasurer. Winn, president; John R Winn,

The company reports that 88% The company reports 62% ofSpecial services listed Include WILKINS AGENCY INC. executive vp; Ron Mingus, vp;
life insurance summaries and of gross revenue was derived last year's gross revenue was de- John Dossetti, vp; Sandra Rose,
programming, pension, profit from commercial accounts in rived from commercial accounts. 59 Main Street, Lake Placid, N.Y. secretary and treasurer. Branch
sharing, estate planning, employe 1973. Compensation is based on a Compensation is based on a com- 12946; 518-523-2547 office' Gilroy
benefit counseling, mutual funds, combination system. bination system. 1972 1973

Special services include loss Special services offered include Premium vol $ 1,100,000 $ 1,100,000 The company notes that 70% of
real estate, complete financial Gross rev 300.000 330.000 gross revenue was derived from
counseling Professional fire and control, fire engineering, risk risk management and valuation Employes 13 16 commercial accounts Compensa-
casualty insurance surveys for management. The company is a advice. tion is based on commissions.
commercial accounts are the specialist in Institutional cover- Principal officers: John M.

company's specialties. age, both municipal and commer- WH ITSITT, RALSTON & STI FF Wilkins, president. Branch office: A full range of services isavailable Specialties include ag-
cial, and industrial accounts. AGENCY Keene, Saranac Lake.

The form reports 60% of 1973 riculture, food processing, and
IRVING WEBER ASSOCIATES contractors.

600 N. Main St., McAllen, Tx. gross revenue was derived from
INC. WELLINGTON AGENCIES INC.

78501; 512-682-2841 commercial accounts. Compensa-
1972 1973

373 Park Ave. S., New York, N.Y. 3460 Wilshire Blvd., Suite 401, tion is based on commissions. MARTIN WITZBURG & SON
Premium vol $ 1,156,675 $ 1,334,202

10016; 212-689-9780 Los Angeles, Ca. 90010; 213-380- Gross rev 240,000 244,000
Special services are general in-

1972 1973 3050 Employes 15 15 surance, real estate brokerage, 2022 Morris Ave., Union, N.J.
Premium vol $ 5,300,000 $ 5,500,000 1972 1973 and appraisals. 07083; 201-687-2244
Gross rev 724,000 750,000 Premium vol $ 2,500,000 $ 2,750,000 Principal officers· W. E. Whit- 1972 1973

Employes 24 21 Gross rev 400.000 497,000 Sitt, Robert E. Stiff.
Premium vol $ 2,200,000 $ 2,100,000

Employes 14 21 WILSON & CO. Gross rev 180,000 177,000
The firm indicated 62 % of

Principal officers: Irving INSURANCE
Enployes 8 8

Weber, president; Shaby Shern- Principal officers: Wilbert W. gross revenue in 1973 was de-
rived from commercial business; Principal officers: Charles P.

tob, vp; Dennis M. Weber, vp; Stein, president; John Antignas, 11750 Shaker Blvd., Cleveland, Witzburg, owner.

Philip Barth, secretary; Martin p vp and secretary; Gerald Rich- compensation is based on com- Oh. 44120; 216-991-5800
missions The company reported 80% of

Carter, treasurer Branch office· book, vp and treasurer. 1972 1973

Lynbrook, Mt. Vernon Subsidi- The firm notes 65% of 1973's Included as special services are Premium vol $ 1,450,000 $ 1,523,160 gross revenue in 1973 was de-

aries Webcar Agency Inc Ac- gross revenue was derived frorn risk management, property valu- Gross rev 242,000 246,178 rived from commercial business,
Employes 10 10 Compensation is based on a com-

quisitions in the past year· commercial business; compensa- atlons, mutual funds, group and

Winstar Agency was purchased tion is based strictly on commis- annuity, OSHA consultation, loss Principal officers: William E. b.nation system.
on February 1, 1974 by Webcar sions. control. A full range of services isWilson, CPCU, president; Ronald

Agency Inc., a wholly owned Specialties of the firm were A. Hanlon, secretary; Marie D.
available.

subsidiary of the firm. listed as manufacturers, service JOHN J. WILLIAMS Wilson, treasure.

The company indicated 80% of industries, mass merchandising INSURANCE AGENCY INC. The firm notes 50% of gross GEORGE J. WOLF INC.

gross revenue in 1973 was de- through trade groups, and com- 1973 revenue was derived from

rived from commercial accounts; munity antennae tv systenns. 141 Milk St.. Boston, Ma. 02109; commercial accounts; compensa. 911 Bergen Avenue, Jersey City,
617-426-4087

compensation is based on a com- tion is based strictly on commis. N.J. 07306; 201-653-6300
1972 1973 1972 1973

bination system. WESTERN SERVICE AGENCY Premium vol S 1,300,000 $ 1,400,000
sions.

Premium vol . $ 1,150,000 $ 1,300.000

Specialties listed include work- INC. Gross rev . . 175,000 180.000 The company specializes in fi- Gross rev. 175,000 215.000
Employes 5 5 delity and surety bonds. Employes 8 8

men s compensation safety group
plans, employe benefits programs, 263 Josephine Street. Denver. Co. Principal officers: John J. Wil-
pension and estate planning, and 80206; 303-388-4271 liams, president.
a full range of fire and casualty 1972 1973

Premium vol $ 4,200.000 $ 5.300,000
The firm notes 85% of last

coverages.
GAM

Gross rev. 788,000 985,000 year's gross revenue was derived
Employes 34 45 from commercial accounts; com-

WEINER-LUDWIG INC.
UNDERWRITERS, INC.

pensation is based on a combina-Principal officers: Paul R.
255 Blvd., Hasbrouck Heights, O'Malley, executive vp; Joseph

tion of fees and commissions.

N.J. 07604; 201-288-9044 Arck, vp; Florence Wainner, vp; A special service offered by the

1972 1973 T. J. Nelson, assistant vp; S. R firm is consultations. The compa- Directors and Officers
Premium vol $ 2.500.000 $ 2.600.000 Snyder, assistant vp; M. J ny specializes in new car dealers
Gross rev 313,000 317,000 Liability Insurance

Brown, assistant secretary. Par-Employes
and leasing, apartment, condo-

13 13

ent company · Western Federal minium complexes, nursing
homes, hotels, motels, inns, and Unhappily, Directors and Officers Liability Insurance has received

Principal officers: Joseph Savings. Branch offices: Colorado
restaurants. adverse commont because of a few litigated situations on coverage

Weiner, president; Kenneth W. Springs, Fort Collins, Pueblo, Regrettably. there is no standardization of policy form, application
Ludwig, vp; William Massaro, Alamosa, Monte Vista. Acquisl-

WILLIAMS INSURANCE for insurance coverage, nor indemnity provision available to Direc-
secretary; Robert C. H. Weiner, tions reported m past year: Sack-
treasurer. AGENCY INC. tors and Officers

man Agency

This firm reported 94% of 1973 The firm reported 32% of 1973 116 East Third St., P.O. Box 266, Too little attention has been addressed to coverage at time of

quotation and policy issue and too much attention has been focusedgross revenue was derived from gross revenue was derived from Crowley, La. 70526; 318-783-6346
commercial accounts; compensa- commercial business, compensa- 1972 1973

on price Therefor, many unfortunate decisions to accept limited

tion is based on a combination tion is based on a combinatioon Premium vol $ 1,050,000 $ 1,140,000 insurance protection in exchange for what appeared to be a cheap

systern. system. Gross rev . 160,000 169,000 price.
Employes 7 7Special services described in- Special services include com- The principal problem areas include

clude loss control, inspection, mercial consultations, appraisals, Principal officers: Sims C. Wil-
-No Prior Acts Coverage (no coverage applied to wrongful conductappraisal services, OSHA consul- fire rate analysis. The firm spe- hams, president; Donnaud B.
which took place prior to the inception date of the policy. buttation, fire rating services, coordi- cializes in hdelity bonds, surety, Williams, secretary-treasurer;
which ripened into a claim during the policy period)nation of safety services between contractors, special workmen's Sims C Williams Jr., assistant

companies and insureds. Special- compensation plans, estate plan- secretary-treasurer. -Single policy format (some contracts have been issued attempting

ties of the firm are in the area of ning, mobile home specialty mar- The firm noted 60 % of gross to insure both the corporate obligation and the directors' and

factories, manufacturing, graphic kets and a new life division. revenue in 1973 was derived officers' obligations in one policy contract which poses serious

arts, printing, and embroidery from commercial busniess; com- problems of enforceability of the insurance contract in many
manufacturers. states)

WEYMAN WILLINGHAM & CO. pensation is based on a combina-
tion system. -Bodily Injury and Property Damage Exclusions have been intro-

ROBERT S. WEISS & P.O. Box 13499, 441 33 St., N., Special services provided in- duced

ASSOCIATES INC. St. Petersburg, Fl. 33733; 813- clude property appraisals, risk -Not all Officer and Directorship positions have been automatically
896-1141 analysis and OSHA consultations. insured

36 Atlantic Street, Stamford, Ct. 1972 1973 The company specializes in prop-
06901; 203-359-4600 Premium vol . $ 2,000,000 $ 2,500,000 -Subsidiaries of the parent corporation frequently have not been

Gross rev 300,000 363,000 erty4iability programs on grain
1972 1973 properly insured.

Premium vol $ 4,600,000 $ 4,750,000
Employes 17 20 mills and elevators, fleet and

-Newly acquired corporations have not been automatically insured.
Gross rev . 530,000 560,000 non-fleet truckmen, land and
Employes 16 16 Prmcipal officers: Weyman -Mergers Exclusions have been introduced

Willingham Jr., president; Frank
offshore oil service risks.

-Unconscionable deductibles have been required
Principal officers: Robert S. Vera Jr., vp; John R Funk III, WILLIAMS-DWYER CO.

Weiss, president and treasurer; secretary-treasurer. Merger re- We encourage you to submit your clients to us for a much

Richard J. Rosum, vp; Jerome J ported in past year: Weyman Suite 500, Hamilton Bldg., P.O. needed coverage analysts on their Directors and Officers insurance

Rosenblum, secretary. Branch of- Willingham & Co., Earle W. Day Drawer 270, Wichita Falls. Tx. hazards There is no obligation on your part or your clients to place
fice: Danbury. & Associates, and Standard Un- 76307; 817-723-7372 insurance with us

This firm indicated 70% of derwriters merged. 1972 1973 We do have the facility to write the most comprehensive Direc-
gross revenue was derived from The company notes 65% of Premium vol $ 4,100,000 $ 4.600,000

tors and Officers Insurance Policies of any organization m the worldGross rev

commercial business last year; gross revenue in the last year Employes
687,000 796,818

34 34

compensation is based on a com- was derived from commercial
bination system. business; compensation is based Principal officers: Louis R.

The company offers a full range on commissions only. -Bloodworth Sr, partner; R. R. 44*JAWL 62 IA-1
of services and specializes in the The firm is a specialist in the Anderson, partner; N. W. Beisel,

Thomas F Sheehan CPCU Ram H Chandarana ACII
field of large mass marketing ac- field of mobile home manufac- partner; Louis Bloodworth Jr.,

President Vice President
counts. turing. partner; DeValse Cox, partner;

Keith Fiscus, partner, J. W. Mar-

WELDON INSURANCE INC. C.D. WHITNEY AGENCY, INC. tln, partner; Joe R Tucker, part-

ner; Marvin E. Traywick, partner. 120 SOUTH RIVERSIDE PLAZA · CHICAGO, ILL. 60606
212 S. Market, Wichita, Ks. 112 Elm Street, Millbury, Ma. Branch office: Dallas. Subsidi- 312/621-6511. 621-6495. 621-6493 · TELEX 25-3623
67202; 316-265-6241 01527; 617-865-4433 aries: Professional Insurance Ser-
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agent/broker
profiles

Principal officers: Robert M.
Wolf, president; Marilyn

Schwartz, treasurer; Arthur M.
Baumgarten, sr. vp; Monroe E.
Tenner, vp. Name of parent com-
pany: The Wolf Organization.

75 % o f gross revenue was de-
rived from commercial accounts

last year. Compensation is based
on a combination system.

HENRY E. WOOD &

ASSOCIATES INC.

161 William St., New York, N.Y.
10038; 212-267-7800

1972 1973

Premium vol. . $ 6,000,000 $ 6.050,000
Gross rev. 626,000 633,000
Employes ....... 36 36

Principal officers: William I.

Armend, chairman of the board
and president; Joseph B. Dillen-
beck, vp and general manager;
Ralp W. Hamilton, vp and trea-
surer; John H. Evans, vp; Fred
W. Bulow, vp and secretary;
John H. Roth, vp; John H. Evans,
vp; John P. Corsello, asst. vp.

In 1973, 77% of the gross reve-
nue was derived from commercial

accounts; compensation is based
on a cornbination system.

WOODRUFF·ROBINSON CO.

1501 13th St.. Columbus, Ga.
31901; 404-324-6671

1972 1973

Premium vol. ... $ 2,600.000 $ 3,515,000
Gross rev. .... 412,600 581,000
Employes ...... 21 33

Principal officers: Frank A.
Robinson Jr., president; Robert
E. Dismukes vp; Richard Win-

ningham, vp; James K. Cum-
mings, vp; Frank Thompson,
secretary, Porter G. Pease, trea-
surer. Branch office: Atlanta.

Subsidiaries: Lanier-Tift-How-

ard. Acquisitions in the past year:
Lanier-Tift-Howard.

In 1973, 71% of gross revenue
was derived from commercial ac-

counts: compensation is based on
a commission system.

Special services listed include
employe benefits, fire rate analy-
sis, property appraisal and loss
control. Listed as specialties of
the firm were mercantile pro-
grams, apartment and condomin-
ium planning and wrap-up,
association-franchise programs

and dealer distributors.

WORGESS AGENCY INC.

55 N. MeCamly. Battle Creek, Mi.
49014; 616-965-3221

1972 1973

Premium vol. $ 1,500,000 $ 1,800,000

Gross rev. ...... 338.035 382,309

Employes ....... 14 15

Principal officers: Russell V.
Worgess, president and treasurer;
Donald R. Worgess, vp and secre-
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planning growth
achieving results
sharing goals

tary. -Acquisitions in the past
year: Shell Agency Inc.

The company reports 55 % of
gross revenue was derived from
commercial accounts last year.
Compensation is based solely on
commissions.

WRIGHT & CO.

1001 Connecticut Ave., N.W.,
Washington, D.C. 20036; 202-
331-1550

1972 1973

Premium vol. $ 1,500,000 $ 2,000.000
Gross rev. 504,000 364,000

Employes 12 13

Principal officers: Frank L.

Wright, president; Michael R.
Ward, vp; Joseph W. Rogers, vp:
Robert M. Beckman, secretary.
Affiliates: Wright International;
Inter-American Assurance CO.

Ltd.

The company indicated 98 % of
gross revenue was derived from
commercial accounts last year;
compensation is based on a com-
bination system.

Special services listed include
employe benefits and related ser-
vices including consulting, com-

munication, marketing, valuation
and loss control. Specialities of
the firm include claim payment
and plan administration, special
programs for mass merchandis-
ing for employes/employers or as-
sociations, world-wide services
for multi-national organizations.

YOUNGBERG-CARLSON CO.
INC.

111 W. Jackson, Chicago, Il.

60604; 312-939-7000
1972 1973

Premium vol. ... N/A N/A
Gross rev. ...... $1,800,000 + $2,000,000 +
Employes ....... 51 63

Principal officers: John C. Bro-
Akan, chairman; John J. O'Brien,
president; Edward N. Murray,
vp; Frederick Feldman, vp; Vir-
ginia O'Rourke, treasurer; Doro-
thy Warekois, asst. treasurer and
asst. secretary. Subsidiaries: J. H.
Lea Inc., reinsurance.

The company notes that 70% of
gross revenue was derived from
commercial accounts last year.
Compensation based on a combi-
nation system.

Special services include loss
prevention and engineering ser-

vice, employe benefit planning
program, corporate insurance

analysis, administrative services,

for corporations and associations.
Specialties include corporate in-
surance programs, particularly
encompassing specialty cash flow
plans, product liability, and deals
with national accounts.

ZIMMERMAN INSURANCE

ASSOCIATES INC.

500 Shatto Pl., Iks Angeles, Ca.
90020; 213-380-1780

1972 1973

Premium vol. $ 4,500,000 $ 4,000,000

Gross rev. ...... 650,000 600,000
15 12Employes

Principal officers: D. C. Zim-
merman Jr., president; J. J.
Sweeney, executive vp. Branch
offices: Agana, Seoul. Subsidiar-
ies: Korus Insurance Agency Inc.
Acquisitions reported in past
year: A. J. Telich Co.

The firm reported 75% of 1973
gross revenue was derived from
commercial accounts; compensa-
tion is based on commissions.

Special services described in-
clude insurance placement for
American and third country na-
tional contractors. Specialties in-
clude liability compensation and
bonding of contractors.

i Regional distribution
C of national brokers

AVAPANWA

REINSURANCE-that'sour business

SKAN DIA GROUP
SKANDIA AMERICA REINSURANCE CORPORATION

280 Park Avenue, New York 10017 • Telephone (212) 490-0500

i

Birmingham
Fowlkes & Smith Inc.

Franklin-Prewitt-Smith Inc.
McGriff & Seibels Inc.

Robinson-Adams Agency Inc.

Montgomery

T. Berman Co. Inc.

Pelham

Marketing Management Inc.

Troy

Cox &.Murphree Inc.

ARIZONA

Phoenix

Charles & Laubach Inc.

The Mahoney-O'Donell Agencies
Orth-La Prade Insurance

ARKANSAS

Little Rock

Cobb, Atkins, Boyd & Eggleston

CALIFORNIA

Beverly Hills

Albert G. Ruben & Co. Int.

Burbank

Eastman& Co.

Hollister

Winn Insurance

Inglewood

Drinkwine, Munson, Robertson &
Zillgitt Inc.

Los Altos

Flamer & Co.

Im Angeles

Arco Insurance Service Inc.

Bayly, Martin & Fay Inc.
Bromik Services Inc.

Charles, Ryan & Rivers
Emett & Chandler

Hays & Hotchins
Kindler & Laucci

Guy A. Main & Co.
John R. McDonald Co. Inc.
Osterloh & Durham Insurance

Brokers of North America Inc.

Wellington Agencies Inc.
Zimmerman Insurance Associates

Inc.

Menlo Park

Allied Brokers Co.

Newhall

Duane Gartner & Co.

Newport Beach
Anderson & Anderson Insurance

Brokers Inc.

Oakland

Bottari, Holland & Zarley
Carl H. Triplett Co.

Palo Alto

Cornish & Carey Insurance
Associates

Flinn, Gray & Herterich
Thoits Insurance Service Inc.

Pasadena

The Corinth Co.

Riverside

. Bailey H. Patterson Inc.

Sacramento

Sacramento Valley Insurance

San Diego

Robert F. Driver Co. Inc.

Robson, Cavignac & Fletcher
United Palomar Co.



San Francisco

Clifton & Co.

Maurice A. Gale & Co.
Richard N. Goldman & Co.

Levin, Knox & Co.
Levinson Bros. Inc.

Everett W. Stark & Co.

San Jose

Edwards, Longwello & Tropani Inc.
Sanders & Sullivan

San Mateo

Calco Insurance Agents & Brokers

San Pedro

Van Camp Insurance

Santa Ana

Republic Insurance Brokers Inc.
Lee Smith & Co. Inc.

Santa Monica

James D. Feinhor Insurance

Agency Inc.
Penn General Agencies Inc.

Sherman Oaks

City American Insurance Agency
Colonial Western Agency Inc.
Triangle Insurance Inc.

Stockton

Dohrmann-King Co.

Torrance

Cal-surance Amociates Inc.

Keenan & Associates

Van Nuys
Proprietors Insurance Inc.

COLORADO

Denver

Byerly-McClurg Co.
Reichart-Silversmith Inc.
J. H. Silversmith Inc.

Van Schaack Insurance Agency Co.
Western Service Agency Inc.

Sterling
Dowis Agency Inc.

CONNECTICUT

Bridgeport
Hatfield Insurance Agency Inc.

Insurance Center of Southern

Connecticut Inc.

Fairfield

Keator Smith Inc.

Greenwich

Insurance Center of Greenwich

Inc.

Stamford

Robert S. Weiss & Associates Inc.

Torrington
Litchfield County Agency Inc.

Waterbury

Martin and Rowland Inc.

DELAWARE

Smyrna

Pratt Insurance Inc.

FLORIDA

Clearwater

Rodgers & Cummings Inc.

Coral Gables

Breitbart-Geller Inc.

Alan D. Fulton Insurance Inc.

Daytona Beach

Guy B. Odum & Co. Inc.

Fort Lauderdale

Bruening & Bond Insurance
Agency

Fringe Benefit Consultants Inc.
Haskins & Love Inc.

Ross, Lombard & Ballard
Insurance Inc.

Vordermeier Insurance

Jacksonville

Alexander & Associates Inc.

Lakeland

Lanier Upshaw Inc.

Miami

Equity Underwriters Inc.
Gallagher-Cole Associates
Insurance & Risk Management

Consultants Inc.

Pantin Insurance Agency
Seitlin & Co.

business insurance

Directory of Commercial Insurance

Agents & Brokers 1974 Edition

Directory of
Commercial

Insurance

Agents & Brokers

The Directory contains comprehensive. up-to·date
information-including financial data-on lead-
ing insurance agents and brokers serving cor-
porate consumers of insurance and employe ben-
efit plans; and editorial features which analyze
the agency and brokerage business.

The Directory is available at $4.95 per copy;
$3.95 per copy on orders of ten or more. Make
checks or money orders payable to Business
Insurance and mail. with coupon, to Business
Insurance Directory. 740 Rush Street, Chicago,
Illinois 60611. (Illinois residents add 5% sales
tax.)

Special merchandising opportunities are avail-
able for Directory advertisers. For more informa-
tion call (212) 986-5050.

Please send me r.py(s) of the Business Insurance Di
rectory of Commercial Insurance Agents & Brokers, 1974 edition.

O Bill Me / O Bill My Company

Name

Company

Addrecq

City StAt, 7ip

business insurance
740 Rush St., Chicago, Ill. 60611
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Orlando

J. Rolfe-Davis Insurance Agency
Inc.

Herndon, nes & Scott Inc.
Risk Management Services Inc.

St. Petersburg

Bennett, Wallace, Welch & Green
Insurance Inc.

Weyman Wellingham & Co.

Tampa

Poe and Associates Inc.

West Palm Beach

Tishman & Tisnower Inc.

GEORGIA

Augusta
Dawson, Taylor & Sherman Inc.

Columbus

Columbus Interstate Insurance

Agency Inc.
Woodruff-Robinson Co.

Macon

Fickling & Walker Insurance
Agency Inc.

Savannah

Palmer & Cay Inc.

HAWAII

Honolulu

King & Neel Inc.

ILLINOIS

Champaign

Eisner-Murphy Inc.

Chicago

The Alper Agency
Beacon Insurance Agency and
 Beacon Excess and Surplus Ltd.
Boyle, Flagg & Seaman Inc.
Byrne, Byrne & Co.
Arthur J. Gallagher & Co.
Gar-lin Associates

Industrial Insurance Agency Inc.
Fred S. James & Co. Inc.

James S. Kemper & Co.
Lamb, Little & Co.
McManus & Pellouchoud Inc.

Risk Management & Insurance Inc.
Schuster Insurance Agency
Youngberg-Carlson Co. Inc.

Decatur

J. L. Hubbard Co.

Des Plaines

Finan-cial Insurance Service Inc.

Elmhurst
Davis-Grosse Inc.

Oak Brook

Boockford & Co.

Oak Park

Paris O'Day & Reed Inc.

Riverdale

Haines-Craft Agency Inc.

Roselle

Old Line Life Insurance Co. of
America-Laughlin Agency

INDIANA

Anderson

Anderson Banking Co.
Associated Insurance Managers

Inc.

Fort Wayne

Insurance & Risk Management
O'Rourke Andrews & Maroney Inc.

Indianapolis

Associated Risk Managers Inc.
Barton Curle & McLaren Inc.
Ramey-Mannan & Co. Inc.
Savill-Schnieders-Kuehr

M. J. Schuetz Agency
F. C. Tucker Agency

Marion

Johnson-Hoffman Insurance
Agency Inc.

Topeka
Hussey Agency Inc.

KENTUCKY

Monroe

Seymour Insurance Agency lIne.

South Bend

Bruener Cassady Neeser Agency,
The House of Insurance Inc.

IOWA

Cedar Rapids
American Insurance Associates Inc.

Millhiser-Smith Agency Inc.

Council Blum

Insurance Agents Inc.

Des Moines

Holmes, Murphy & Associates Inc.
Truckers Insurance Assn. Inc.

KANSAS

Overland Park

James F. Nolan & Associates Inc.

Wichita

Weldon Insurance Inc.

Ashland

Rupert-Hager-Crowell Agency
Inc.

Louisville

Nahm, Turner, Vaughn & Landrum
Inc.

LOUISIANA

Alexandria

Neilsbn-Breithaupt & Daniel Inc.

Crowley

Williams Insurance Agency Inc.

New Orleans

Bailey, Engelhardt & Vega Insur-
ance Agency Inc.

Employers Insurance Representa-
tives Inc.

Gulf Central Group Inc.
Latter & Blum Inc.
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Shreveport

Meiklein, Feron & Page Inc.
Pinson-Calhoun

Smith, Howard & McCoy Inc.

MAINE

Rockland

W. C. Ladd & Sons

MARYLAND

Baltimore

Canton Agency Inc.
Insurance Inc.

Maury Donnelly & Parr Inc.

Strasco Insurance Agency Inc.
Tidewater Insurance Associates

Inc.

Bethesda

Henry A. Latimer & Son

Methuen

Catalano Insurance Agency Inc.

MASSACHUSETTS

Boston

Irvin A. Backman & Associates

Herbert Fields and Co.
Hemisphere Insurance Agency

Inc.

Inland Underwriters Insurance
Agency Inc.

James T. Phelps & Co. Inc.
Dwight Rudd & Co. Inc.
Storer Damon & Lund

John J. Williams Insurance Agen-
cy Inc.

Cambridge

Francis H. Curtin Insurance Agen-
cy Inc.

Fit£hburg
Rome Insurance Agency Inc.

Holyoke

R. J. Saex Insurance Agency Inc.

Lowell

Cantor & Co. Inc.

Mansfield

New England Security Insurance
Agency Inc.

FIREl W//iDD t #4 n:*4-, /01.* .bm.,5/

C 00994067*

C 00994067'.

NOTal Burned...
NOT all Lost...

NOT when you call USCO!
·When fire strikes, there may well be more widespread damage from
smoke and water than from the flames. But USCO's full salvage service
. . . fast salvage service... can retrieve dollars that could otherwise be
gone forever.

A call, day or night, to any of USCO's 22 offices an,4 warehouses
across the country, will put such important USCO services as these to
work for you al once - services tailored to meet your loss:

Removal & Storage Evaluation of Loss & Damage
Reconditioning Expert Consultation
Inventory Control Maximum Net Return on Sales

Whether you are an independent or staff adjuster, an insurance
company claims or corporate risk manager, a call to USCO is the wise
move to keep all from being lost.

Send for Free Copy of Salvor Operating Principles

<21@ UNDERWRITERS SALVAGE COMPANY
OF NEW YORK

*24 HEADQUARTERS: 125 ENTIN RD., CLIFTON, N.J. · 201-779·5454 · 212·966-5454
The /---

traEk Action Company-
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Millbuty

C. D. Whitney Agency Inc.

Newton

MacIntyre, Fay & Thayer Insur-
ance Agency Inc.

Springfield
Baldwin, Simons & Campbell Inc.

Lyle & Co.
Wellesley

Worcester

Insurance Marketing Associates

MICHIGAN

Ann Arbor

Underwriter's Corporation of Ann
Arbor

Battle Creek

Worgess Agency Inc.

Dearborn

Fairlane Associates Inc.

Farmington

Livingston Associates

Flint

Braun & Braun Inc.

Huntington Woods

Phillip Margolis & Co.

Kalamazoo

Kehoe-Kavanaugh Agency Inc.

Lansing
Shineberg Insurance Agency Inc.

Royal Oak
Bruce M. LaFrance Inc.

Saginaw

Saginaw Underwriters Inc.

Southfield

IMCO Corp.
Poyle Associates Inc.

IPS Inc.

Understand ...

MINNESOTA

Bemidji

because...our firm is managed by
INSURANCE EXECUTIVES... FOR INSURANCE EXECUTIVES

Our principals are all listed in "Who's Who in Insurance", Including
the former president of a medium-sized life company, a senior asso-
ciate of a national insurance management consulting firm, a market-
ing executive from a leading multiple line company, and a senior vice
president in home office administration. Each of our associates has
at least 20 years of insurance top management experience. We
UNDERSTAND +he industry and specialize in insurance company
management placemen+, pension and employee benefits personnel
actuarial personnel registry, exclusive executive search activities and
discreet inquiry on industry mergers and acquisitions. We serve
better because, as former insurance indus+ry executives ourselves, WE
UNDERSTAND. As no one else can.

Aititenrietli Insurance & Financial Management Consultants

lillale,¥ski 25 Commerce Drive, Cranford, N. J. 07016

Monley (201) 276-3312

171 4 Associates Write for our AMM brochure.

St. Paul

Northland Agenty Inc.
St. Paul Agency Inc.
Valley View Inc.

MISSISSIPPI

Tupelo
IFM Insurance Inc.

MISSOURI

Kansas City

Altman-Singleton & Co.
Financial Guardian Insurance

Agency
Haas & Wilkerson Inc.

R. B. Jcnes Corp.

St. Louis

Commonwealth Insurance Agency
Inc.

Insurers Service Corp.

MONTANA

Billings

Sturm-Roseberry and Associates
Inc.

Great Falls

Flynn Insurance Agency

NEBRASKA

Grand Island

Stephens Ryder Wenger

Omaha

Foster-Barker Co.

Greenberg Insurance Agency Inc.
Harry A. Koch Co.

NEVADA

Reno

Comstock Insurance Agencies Inc.

NEW HAMPSHIRE

Manchester

Burpee, Stone & Griffin Inc.

North Conway
A. D. Davis & Son Inc.

ItISID mANAGISAUENT

WHERE DO YOU BUY IT?

0 INSURANCE BROKER

01 INDEPENDENT CONSULTANT

[3 A FULL SERVICE RISK MANAGEMENT ORGANIZATION

Newly developed risk management alternatives make buying insurance the
last thing a firm should do.

That kind of approach is not likely to come from insurance brokers who
have nothing to offer but insurance. Nor is it likely to come from indepen-
dent consultants who are insurance consultants.

If you are interested in risk management, choose a firm that offers a full
range of financial advice and services, a full service risk management
organization.

leISID mANAGEANT All'ISIENATIVES, INC.
200 W. MONROE ST., CHICAGO, ILLINOIS 60606

(312) 263-3510

A FULL SERVICE RISK MANAGEMENT ORGANIZATION

Initial discussions are conducted without obligation
Contact Roger L. Sugg, President, Associate in Risk Management, IIA.

NEW JERSEY

Cranford

Kohler-MacBean Agency

East Orange
Alvin S. Trenk Associates

Englewood

Popkin Lebson Bergstein Inc.

Fort Lee

Exemplar International

Freehold

Jacob Emmanuel Inc.

Hasbrouck Heights

Weiner-Ludwig Inc.

Holmdel

Business Coverage Corp.

Jersey City

George J. Wolf Inc.

Kenilworth

America's Insurance Center

Millburn

Binder-Lifson & Borrus

Newark

J. I. Kislak Agency Inc.
Lyon & Lyon Inc.
C. J. Simons & Co.

Northfield

Louis Greenberg Inc.

Paramus

National Insurance Associates

Snyder-Irwin Agency
Titan Agencies Inc.

Red Bank

John C. Cox Jr. Inc.

South Orange
The Morris Agency Inc.

Springfield
Garibaldi Agency

Summit

Spencer M. Maben Inc.

Teaneck

C. Lofberg Inc.

Trenton

Charles F. Andrews & Associates

Union

Martin Witzburg & Son

Vernon

Raymond G. McCarthy & Co. Inc.

NEW MEXICO

Albuquerque
Southwest Insurance Agency Inc.

NEWYORK

Albany

Austin & Co. Inc.

Bedford Hills

Thomas J. Dietz

Binghamton

Couper-Ackerman-Sampson Inc.
Smith, Wilson Bros. Insurists Inc.

Bronxville

Coulter & Groner Inc.

Buffalo

Buffalo Fire Office Inc.
E. T. Clauss & Co. Inc.

Fitzpatrick, Danahy Inc.
Moss & Sullivan Inc.

Centerport
A. L. Carr Agency Inc.

Clifton Springs
Richardson Insurance Agency

Elmira

Perry & Swartwood Inc.

Flushing
Harval Agency

Garden City

Robert E. Bill Associates Inc.

Great Neck

All Coverage Agency Inc.
American Coverage Corp.
National Preferred Risks Inc.

Jay B. Rappaport Corp.
The Richard-Thomas Agency

Sterling & Sterling Inc.

Hamberg
Jacob Hauck & Son Inc.

Hempstead
LAC Industries Ltd.

Jamaica

Triangle Underwriters Inc.

Lake Placid

Wilkins Agency Inc.

Larchmont

Coughlin-Larchmont Agency Inc.

Manhasset

Hess, Morris, Lebenson Inc.
Donald Shaffer Life Associates

Inc. and Donald Shaffer Gen-
eral Insurance

Manlius

Goode & Webster Inc.

Monsey
Lindenberg, Fisher & Port Inc.

Monticello

Rhulen Agency Inc.

Nanuet

Don Liebert Inc.

New York

Adams, Scott & Conway Inc.
Alexander & Alexander Inc.

Amalgamated Programs Corp.
Bertschmann & Maloy Inc.
Kenneth Bieber Inc.

Bleichroeder, Bing & Co. Inc.
Brokerage Resources Inc.
Frank Crystal & Co. Inc.
Dunlop, Onderdonk & Wilson Inc.
Euclid Services Inc.

Fanwick & Rubin

Foa & Son Corp.
Frenkel & Co. Inc.

Frank B. Hall & Co. Inc.
Robert Hull & Co. Inc.

Johnson & Higgins
Walter Kaye & Associates Inc.
Louis D. Krasner Inc.

Marsh & McLennan Inc.

Montgomery & Montgomery Inc.
Notess & Schechter Inc.

Ludwig Nussbaum and Associates
Inc.

John T. Ostheimer Agency Inc.
John M. Riehle & Co. Inc.
Schiff Terhune International Inc.

Schwartz, Hirtenstein & Co. Inc.
United Coverage Consultants Inc.
Irving Weber Associates Inc.
Henry E. Wood & Associates Inc.

Rochester

Hatch-Leonard Inc.
L. G. Loomis & Co. Inc.

Rockville Center

The Dowler Agency Inc.

Roslyn Heights
Friedman & Friedman Agency Inc.

Scarsdale

John G. Lambros Co. Inc.

Schnectady
Lawrence & Van Voast Inc.

Ter Bush & Powell Inc.

Syracuse

Falcone & Luttrell Co. Inc.

Utica

Sidney I. Friedlander Inc.

NORTH CAROLINA

Charlotte

American Commercial Agency
Inc.

First Atlantic Agency Inc.

Durham

Southland Associates



Greensboro

Godwin Insurance Agency

Raleigh

Associated Insurers Inc.

Moore & Johnson Agency Inc.

Winston-Salem

The Phoenix Co.

Wachovia Insurance Agency Inc.

NORTH DAKOTA

Fargo

Hektner-Lybeck-Erickson Insur-
ance

OHIO

Akron

Akers-Hartenstein Insurance Inc.

Canton

Independent Insurdnce
Corp.

Cincinnati

Walter P. Dolle Inc.

A. W. Shell & Co.

Cleveland

Davis & Dissette Inc.

E. H. Fishman Inc.

Wilson & Co. Insurance

Service

Columbus

Archer-Meek-Weiler Agency Inc.
Ralph D. Warne & Associates Inc.

Dayton
John L. MacBeth Co.

Lima

O'Connor-MeLaughlin Co.

Rocky River

McGowan & Co. Inc.

Toledo

Wellington F. Roemer Insurance
Inc.

OKLAHOMA

Norman

Agar-Ford-Jarmon &
Insurance Agency

Muldrow

Oklahoma City

Oklahoma General Agency Inc.

Tulsa

Freese & Co. Inc.

Rich & Cartmill

QUESTIONS

ABOUT YOUR

SUBSCRIPTION

PENNSYLVANIA

Chester

Swimmer-Wolf Co.

Erdenheim

Clair Insurance Agency Inc.

Erie

Colwell, James & Hart Inc.

Jenkintown

Palley-Simon Associates

Johnstown

The Gleason Agency Inc.

Newton

The Associated Agencies Inc.
Johnson, Kendall & Johnson Inc.

Philadelphia
S. Green & Co. Inc.

The Hirshorn Co.

Pittsburgh

Babb Inc.

Wallace M. Reid Co.

Scranton

Man, Levy & Nogi Inc.

Upper Darby

Wagner-Taylor Co.

Wynnewood
Waber-Odell Co.

RHODE ISLAND

Providence

Insurance Underwriters Inc.

Narcap Agency Inc.

Woonsocket

Keough-Kirby Associates Inc.

SOUTH CAROLINA

Columbia

David G. Ellison Agency
The Randolph W. Hope Co. Inc.

Greenville

Hewitt, Coleman & Associates Inc.

Spartanburg
Grier & Co. Inc.

SOUTH DAKOTA

Sioux Falls

Dornberger Insurance Inc.
Howalt-McDowell Insurance Inc.

To insure fast service on inquiries con-
cerning your Business Insurance sub-
scription, please include the address
label from the most recent issue receiv-

ed.

CHANGE OF

ADDRESS

Four weeks' notice required for change of
address. Include address label from most

recent issue and new address informa-

tion in space provided below.

NEW SUBSCRIPTION

0 Please enter my subscription for 1 year (26 issues) at
the rate of

($4 per year additional for.overseas postage)
Name

Title

Company

Nature of Busine..

0 Home or

O Office addre.q

City

State

ATTACH

LABEL

HERE

7ip

MAIL TO: Subscription Manager. Business Insurance
740 Rush Street. Chicago. Illinois 60611

TENNESSEE

Athens

Athens Insurance

Chattanooga

Caldwell & Associates Inc.
Stanley Lachman Co. Inc.

Knoxville

Flenniken Financial Services Inc.

Mid-States Underwriters Inc.

Memphis
Cook Treadwell & Harry Inc.
E. H. Crump Cos. Inc.

George H. Holley Insurance Agen-
cy Inc.

Nashville

Loventhal Brothers Inc.

Synercon Corp.

TEXAS

Amarillo

Ordway Saunders Co.
Orway-Saunders Co.
Panhandle Insurance Agency

Beaumont

T. E. Moor & Co.

Corpus Christi
Shelton National Insurance Agen-

CY

Dallas

Edwin R. Daniels, CLU
Insmarc Agency Inc.
Ligon, Gump & Ligon Inc.
Millerman & Millerman Insurance

Inc.

Arthur L. Owen Co. Inc.

United General Insurance Agency
Inc.

Wallace & Skiles

El Paso

Associated Insurance Agency

Fort Worth

Anchor Insurance Managers
Agency

Houston

Anco/The Anderson Co.

ECCO Insurance Services Inc.

Harlan Inc.

George V. Kane & Co.
Reiss-Pleasant Insurance Agency

Inc.

Bill Skinner Insurance Agency
Inc.

Wayland Hancock Insurance
Agency

McAllen

Whitsitt, Ralston & Stiff Agency

San Angelo
Trimble-Batjer-Cobb Insurance

San Antonio

Catto & Catto

Tyler
Bosworth-West & Co.

Wichita Falls
Boley Featherston Huffman &

Frazee Co. Inc.

Williams-Dwyer Co.

UTAH

Salt Lake City
Fred A. Moreton & Co.

VERMONT

Burlington
Hackett, Valine & MacDonald Inc.

Rutland

Kinney, Pike, Bell & Conner Inc.

VIRGINIA

Courtland

Manry-Rawls Corp.

Norfolk

Walke-Parks Insurance Corp.

Richmond

Grinnan, Harris, Tabb & Co. Inc.
Insurance Management Corp.

WASHINGTON
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AGENTS AND BROKERS
WITH HEADQUARTERS

OUTSIDE THE U.S.

CANADA

Montreal
Spokane

Fidelity Associates Insurance LaChance, Bertrand, Benoit, &

Brokers Lavigne Ltd.

Tacoma

Raleigh, Mann & Powell, Schwarz,
Shera & Associates Inc.

Yakima

Central Insurance Brokers Inc.

WASHINGTON, D.C.

L.E. Harris Agency Inc.
International Risks Inc.

The Mutual Insurance Agency
Inc.

Wright & Co.

WEST VIRGINIA

Huntington
Insurance Systems Inc.

Wheeling
Lee C. Paul Insurance Inc.

WISCONSIN

Brookfield I
First Associated Insurance Agen- ,

cies Inc.

Delevan

Johannesen-Farrar Insurance

Agency Inc.

Fond du Lac

General Insurance Exchange

Madison

Rhodes-Gallagher & Associates |
Inc.

Milwaukee

Fitzgerald, Clayton, Notes & Kas-
ten Inc.

Domenic S. Foti Associates

The Laub Group Inc.

Robertson-Ryan & Associates The Thorning Agency Inc.

New Berlin

Hansen-Natalizio Inc.

American

Inc.

Waukesha 
Insurance Management

Toronto

Dale & Co. Ltd.
Reed Shaw Osler Ltd.

Tomenson Saunders

Ltd.

JAMAICA

Whitehead

Kingston

Fraser, Fontaine & King Ltd.

PUERTO RICO

Mayaguez
Gomez & CIA, Inc.

HOW TO ORDER

B. I. REPRINTS

Readers may now order low
cost reprints of articles that
appeared in BUSINESS IN-
SURANCE directly from this
magazine. Articles are re-
printed on 8 M" x 11" sheets
and carry the BUSINESS IN-
SURANCE credit line cmd

issue date.

Quantity Price*

100 ......... ....$ 20

Additional 100's

per 100 ...... $ 5

1.000 ........... $55

* For articles requiring more than

one page. multiply the price by
the number oi pages needed.
Shipping extra. On quantities
larger than 1.000 and additional
information contact:

REPRINT MANAGER

business insurance
708 Third Avenue

New York. N.Y. 10017

212/986-5050

Shirt-Sleeve Forum -

What's a Shirt-Sleeue

Approach to Insurance.P
- By Dinner Levison

(Asked in the Anancial district)

Edward Lea, Insurance Broker, f' F , *1

220 Bush Street, San Francisco:

The kind of practical expertise
that can do a great job in helping 1
your company solve its insuranceproblems. Insurance brokers with a   1 11
shirt-sleeve approach stay on top of , *u .
trends and offer skillful, farsighted "4.I, 1' '  [solutions. For a down-to-earth dis- * 1   ,„'. 8

cussion about a modern, effective <V =u
insurance program for your com- im
pany, talk to Dinner Levison.

DINNER
LEVISON

COMPANY

insurance Brokers since 1915

220 Bush St., San Francisco, CA. 94104. (415) 391-5422
RISK MANAGEMENT • EMPLOYEE HEALTH & SAFETY

LIFE INSURANCE • EMPLOYEE BENEFITS
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Broker selection...
Continued from page 39

"open door policy" so thatan

large and small brokers can soli-
cit the corporation's business

with letters and presentations,
using this as a way to upgrade
the professionalism of the entire
marketplace.

"I think you'd be doing yourself
a disservice by not allowing
large, reputable firms in your
door with new ideas," says James
Mascarella, manager of corporate
insurance for Chicago-based
Quaker Oats Co. "On the other
hand, it would also be a disser-

vice by limiting yourself to large,
well-known firms. Our door is

generally open to everybody even
though we are not soliciting new
brokers. We want the cross-sec-

tion of thinking. Over a period of
time, you get to know which
brokers to encourage... which
ones have a worthwhile approach
to problems," he added.

Mr. Mascarella maintains that

it is most difficult, however, to
keep up a successful open door
policy which produces a good
flow of worthwhile ideas. "The

agent or broker must be assured
he will be given a fair opportuni-
ty to make a presentation and be
evaluated in the best interests of
the corporation. The risk manag-
er makes a mistake if he simply
uses these visits to plagiarize and
gives nothing in return," he
believes.

Most brokers and risk manag-
ers view some pirating of brokers'
ideas part of the game, though.

To be sure, there is yet another

category of risk manager who
cares not for ideas, service, etc.
but only for price. A good num-
ber of the Fortune 500 corporations
view price as most important in
good risk management. Typifying
this approach to both insurance

people
Whelan is

new h nont

risk manager
Gerard F. Whelan, joined In-

mont Co., New York, and will be

replacing A. (Emil) Sabbione as
insurance manager of corporate in-
surance when Mr. Sabbione re-

tires soon. Mr. Whelan was for-

merly senior insurance analyst and
assistant to the manager of insur-
ance for Babcock & Wilcox, New
York. No replacement at Babcock
& Wilcox has yet been named. Mr.
Sabbione was in Inmont's Insur-

ance department for 26 years. He
was corporate risk manager for 12
years.

***

Gerald L Anderson was named

to the newly-created position of
treasurer of Midrex Corp., Char-

lotte, N.C., where he will be re-
sponsible for insurance and tax ad-
ministration as well as banking

relationships, cash management,
project financing and tax adminis-

tration. Midrex, a subsidiary of
Korf Industries Inc., was until ear-
ly this year a division of Midland-
Ross Corp., Cleveland. The firm is
a supplier of services to the metals
and metalworking industry. Mr.
Anderson was formerly with the
Selas Corp. of America, Philadel-

phia, where he was assistant treas-
urer and assistant secretary and
was responsible for insurance
administration. Selas, which plans

to change the title of this position
to comptroller, has not yet re-
placed Mr. Anderson. •

and brokers is Eldred A. Rausch,
corporate insurance manager for
Sears, Roebuck & Co., Chicago.

"Brokers get our business
through competitive bids," he
says. "We will from time to

time test what we're doing with
our present brokers by getting

competitive bids from other

brokers." Secondarily he adds,
"assuming, that is, that all other
services are the same."

And if other firms do not regu-
larly solicit new brokers, they at
the very least encourage connpe-
tition and price competi:iveness
among brokers. Robert E.

Mooney, insurance manager for

Playboy Enterprises, Chicago,

classified advertising

GROUP SALES AND SERVICE

REPRESENTATIVE

A large Detroit Multi-Line Insur-
ance Agency has a position for a
Group Insurance Representative
with three or more years of ex-
perience to develope new busi-
ness in the medium to large size
categories and service major ac-
counts. Send resume and salary
history to

Box 467, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

our classified section

gets results...
for more information

about placing
classified ads

contact

Michelle Eisemann

BUSINESS INSURANCE
708 Third Avenue
New York 10017

Phone: (212) 986-5050

COMMERCIAL INSURANCE
SALES OPPORTUNITY

What'llit take to get
youtomoveto
Allstate? We can offer a great

opportunity to an individual with sales experience to
sell our packaged casualty and property lines. If you're
who we're looking for, we're willing to do a lot to get you.

To start with, we'll offer you a guaranteed m6nthly
income. Plus a unique incentive compensation plan that
recognizes individual performance. No need to relocate.
We have ofRces throughout the country.

We'll give you outstanding insurance products to sell.
Back you with an aggressive underwriting policy, and a
national advertising campaign.

You'll also get Allstate employee benefits. Sears
discounts. Sears Profit Sharing.

Interested? Write: Mr. Robert

Kerrigan, Commercial Insurance
Dept. D-1, Allstate Insurance
Company, Allstate Plaza, North

brook, Illinois 60062. You may Al Istate
Bnd it a uery mouing experience.

ALLSTATE INSURANCE COMPANIES
An Equal Opportunity Employer

YOUR PROBLEM

You've been in the i nsurance business for ten or more years; hake
developed a high degree of technical proficiency in the total man-
agement of large to medium-sized commercial property and casualty
accounts-probably as an account executive for a national broke--
age firm or strong regional firm. You're well organized, have a good
personal production record and as manager of a unit or department
have led and motivated others. Your career has progressed reasonably
well, but movi ng up (or getti ng to the top, for that matter) looks
difficult since there are many good people ahead of you. lt's time
to take another look, because your goals are high, the next few years
are critical and you aren't getting any younger.

OUR PROBLEM

We are the top brokerage office ib one of America's twenty larges-
marketing areas, and we've been here a long time. Our staff includes
about 100 of the finest technicians in the business in property
casualty, marine, surety, engineering, claims anc employee benefits
specialists, and actuaries. Our clients include several of the Fortune
500 and business is very good, thank you.

Our leader is a man of many skills who wears many hats. Trouble
is, he wears too many. He needs someone to assist him with com-
mercial account management and production. Trat someone should
be something of a miracle worker-motivating, managing and direct-
ing the efforts of fine, talented people.

SEE THE CONNECTION?

LET'S GET TOGETHER AND TALK

Write to: Frank R. Giardino

One Maritime Plaza, Suite 1760, San Francisco, California 94111

The confidential nature of your inquiry will be respected.

decries the broker who gets lazy
on the job merely because that
broker is the incumbent.

"In a good market condition,
the big brokers have a tendency
to let themselves fall asleep and
they don't stay competitive. They
are very competitive in a tight
market... they can dictate to
Lloyd's and to other large mar-
kets and they can place a lot of

BENEFITS--

COMPENSATION
Our client. located in New York

City, is on established leader in

the field of personal financial plan-
ning. They are seeking an individual

with 3-8 years experience encom-
passing a broad background in the

above fields. Areas of familiarity

should include Qualified Plans, Stock
Options, Incentive & Deferred Comp.
and all aspects of Group Insurance.
This is a senior position with near

term management potential. Indi-
vidual is expected to have technicol
expertise as well as good communi-

cations skills. Salary low to mid
$20's plus excellent fringes. Call or
send resume to:

DRUMMOND ASSOCIATES
708 Third Ave.

New York, N.Y. 10017

(212) 986-3385

:
-

business that's hard to place, but
when the market softens they
have to review that account, but
they often don't," Mr. Mooney
charges.

Though personal friendships
are not valid reasons for broker

selection, say risk managers,
close personal contacts are often
considered vital to the proper in-
sured-broker relationship. m

INSURANCE-RISK MANAGEMENT

CONSULTANT--ATTORNEY

Leading 76-year-old independent risk man-
agement consulting firm is seeking a law-
yer with several years of solid experience
in corporate risk management or com-
mercial insurance underwriting, claims or
service. As a risk management consultant
(with emphasis on legal matters) you will
have a vital role in serving our clientele
which includes leading corporations, in-
stitutions and governmental agencies. Send
detailed resume in confidence to:

CORPORATE POLICYHOLDERS COUNSEL, INC.
20 North Wacker Drive

Chicago, Illinois 60606

Attn: Mr. Harry Anderson

--

PRODUCT LIABILITY
MANAGER

Newly created position. Responsibilities include
administration of corporate policies governing
product safety and product liability claim activity,
response to interrogations, chairman of product
liability committee, train other personnel in liabil-
ity claim prevention, etc. Should have several
years of experience with corporate liability in-
surance claims processing. Prefer legal back-
ground. This is an excellent responsible and
challenging position.

Write today enclosing a resume of
education and experience to Manager
of Salaried Personnel.

Harley-Davidson
P.O. Box 653
Milwaukee, Wisconsin 53201

An Equd Ooportunity Employer M/F 

Corporate
Insurance

Manager
1,Aulti-division Fortune 500 Corporation located Southern Con-

necticut is seeking a high level insurance specialist to administer
the corporate risk management insurance programs (Property,

Casualty, Fire, Marine, Travel-Accident, etc).

Responsibilities will include contract negotiations, claims, ac-
cident prevention, development & maintenance of insurance

Frograms & effective dealing with underwriters, brokers and

agents.

Candidate must be degreed and have 8-10 years broad insurance
background. Some corporate experience required & graduate
work in insurance or law is desirable.

Write full particulars including salary history to:

Box 482, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

an equal opportunity employer (M/FF)
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A recent survey says many
big firms have hard-nosed questions

about what insurance carriers
should do for them.

Happily,ktna came up with
some answers two years ago.
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The survey conducted by one of the nation's most
distinguished publications among the management of
the country's 1000 largest industrial firms found that
you do want more from many of your carriers. Like
more flexibility. Better communications. Additional
loss control information.

We're happy to say Aitna is almost two years ahead
of you. Because back in 1972 we came up with our
National Accounts Concept. A new and better way to
meet the special needs and legitimate demands of large
firms. And then some.

Here's how our concept works: /Etna assigns a spe-
cial team of experts real high-caliber guys, not "yes-
men" to work on your business on a long-term regular
basis. They're directly responsible for underwriting,
engineering, policy preparation, accounting, claims
and coordination of your loss control activities. They
put together a program that fits your complex opera-
tions, because their first job is to learn your operations
from stem to stern.

The net-net is that they represent your interests.
They have the authority to make decisions and the
mobility to carry them out. And they have the clout to
focus the facilities of one of the world's largest
insurance service organizations on your special and
individual problems.

/Etna was the first in the business to develop the
National Accounts Concept. We've taken it far. Because
big firms don't have average-size problems. And be-
cause we're not your average insurance company. Ask
us about it.

LIFE & CASUALIY

You get action with LEtna
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«I run 517 trucks and cars,
and I need a quote on fleet insurance in a hurryi

How would Allstate handle itr'

We'd ask for an 8:45 a. m.
appointment.

When an Allstate Account

Executive comes to call, it will
pay you to hear him out. He's
a pro, who can tell you about
the innovations we're bringing
to the commercial insurance
business.

At Allstate, we're out to
become the biggest and best in

Available in mct states

the commercial insurance field.
We know insurance is as

competitive as your business,
so we're capitalizing on our
advantages.

Extra hustle. An aggressive,
just-let-us-quote attitude.
A management that thinks an
insurance company's service
should bend to suit the
customer instead of the other

way around. And the largest
full-time staff of claims

specialists in the business.
And the price? That's right

very competitive.
But don't take our word for

ali this. When our Account
Executive shows up, put him
to the test. Ask him to quote.

Allstate®
BUSINESS INSURANCE


