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One benefit

manager

helps alter
Medicare

legislation

By JERRY GEISEL

WASHINGTON-It can pay for
benefit managers to speak out.

Just ask James Cole, manager of

health programs at Franklin Elec-
tric Co. Inc. in Bluffton, Ind.
- As Business Insurance reported
last month, Mr. Cole felt blind-
sided when he recently found out
that the 1993 budget law quietly
shifted tens of millions of dollars
in medical bills to employers' re-
tiree health plans from Medicare
(Bl, June 13).

The budget law changed the
rules on whether employer plans
or Medicare would be the primary
payer of medical bills for employ-
ees or retirees who develop end-
stage renal disease, or ESRD, a
kidney impairment that requires
expensive treatment.

As the Health Care Financing
Administration interpreted the
rules, employers with retiree
health care plans would have to
be the primary payer for workers
who retired years ago, were cov-
ered under Medicare after turning
65 and later developed ESRD.
Employers are liable for 18
months of treatment, a limit set
under another law.

That means that a retiree could
bounce from Medicare to the em-
ployer's retiree health plan and
then back to Medicare after 18
months.

"l just couldn't believe it," Mr.
Cole recalled.

He may not have to for much
longer. Thanks in part to Mr.
Cole's persistence, congressional
staffers have inserted language in
a House Ways and Means Com-
mittee-approved health care re-
form bill that would amend the
kidney disease provision.

Even this version would leave
employers with greater liability
for the medical bills for employees
or retirees with ESRD than they
had before the 1993 changes. But
it would eliminate the bouncing
back and forth that struck Mr.
Cole and others as so irrational.

Under che committee bill, Medi-
care would remain the primary
payer for retirees diagnosed with
ESRD after turning 65.

"I'm very excited about it," Mr.

Continued on page 22
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House Judiciary Committee

passes McCarran reform bill
WASHINGTON-The full House Judi-
ciary Committee approved a McCarran-Fer-

guson Act reform bill Friday in a hastily
summoned meeting called after Committee

Chairman and bill sponsor Jack Brooks, D-
Texas, offered an amendment that satisfied
insurance agents' concerns.

The amendment affords antitrust law im-
munity to rating manuals used by agents
and provides agent group officials antitrust

protection "for preparing, disseminating or

Craii, Commi nications Inc. All ristts reserved

discussing a report or comment" about

Continued on nezt page

11 th.hour flurry on the Hill

McCarran-Ferguson bill
may be tied to health care

By MARK A. HOFMANN

WASHINGTON-Opponents of
McCarran-Ferguson Act reform
fear that a measure scaling back
insurers' antitrust exemptions
will find its way into a federal
health care reform law and
amount to a back-door repeal of
the act as it applies to property/
casualty insurers.

The measure is the Insurance
Competitive Prieing Act of
1993-H.R. 9-which passed the
House Judiciary Subcommittee on
Economic and Commercial Law
last Tuesday on a 9-to-6 party line
vote after little more than a half-
hour of discussion. And, on Fri-
day, in an unexpected meeting, it
was passed by the full Judiciary
Committee (see Updates).

The bill, sponsored by Judiciary
Chairman Jack Brooks, D-Texas,
would remove many of the federal
antitrust law exemptions insurers
enjoy, but it would not actually
repeal McCarran-Ferguson.

Opponents of the bill, including
three of the four major property/
casualty insurer trade groups,
note that while the waning legis-
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lative calendar probably won't al-
low passage of H.R. 9 as a stand-
alone bill, it could be inserted into

a health care bill. Rep.
Continued on page 28

Ways & Means Committee
approves PBGC reforms

By JERRY GEISEL

WASHINGTON-ALt the 11th
hour, Congress is acting on legis-
lation to shore up the financial
base of the Pension Benefit Guar-
anty Corp.

The House Ways and Means
Committee on Friday approved on
a voice vote legislation that would
accelerate contributions employ-
ers must make to underfunded
pension plans as well as boost the
premiums they pay to the PBGC.

Other provisions, strongly op-
posed by business groups, would
increase pension plan liabilities
by forcing employers to adopt
more conservative assumptions in
estimating the rate of return that
pension funds will earn and the
ages at which plan participants
will die.

The Ways and Means Commit-
tee did, however, adopt a package
of amendments proposed by
Chairman Sam Gibbons, D-Fla.,
in response to employer objec-
tions. Those amendments restore
a pension non-discrimination
testing procedure known as
cross-testing. The bill originally

INsurers sue star's estate

Contract daims

cite drug use
by River Phoenix

By SALLY ROBERTS

GAINESVILLE, Fla.-Two
units of CNA Insurance Cos. that
paid $5.7 million in cast insurance
claims following the drug-in-
duced death of actor River Phoe-
nix are seeking recovery from his
estate

Entertainment insurance ex-
perts cannot recall a similar sub-
rogation action.

In separate suits filed earlier
this month in the Bth Judicial Cir-
cuit Court in Alachua County,
Fla., CNA International Reinsur-
ance Co. Ltd. and American Casu-
alty Co. allege that Mr. Phoenix
breached service agreements and
misrepresented medical certifi-
cates.

One of the movies, "Dark

Blood," had to be scrapped after
Mr. Phoenix's death last Novem-

ber, costing CNA International an
estimazed $5.5 miillicn. In the
other, "Interview witn a Vam-

pire,” Mr. Phoenix was replaced

Photo by New Une Cinema/Shooting Star

River Phoenix (right) starred in "My Own Private Idaho ' with Keanu Reeves.

by Chns:ian Slater, costing Amer-
ican Casualty an anticipated
$185,000.

CNA International had issued
an entertainment package policy
to "Dark Blood" producer Scala
Producti)ns Ltd. and others for
risks associated with production,
which was scheduled July 1993
through November 1993.

American Casualty had written
an entertainment package policy

for "Interview with a Vampire"
producer Geffen Pictures and dis-
tributor Time-VWarner Inc.

Aon Entertainment Ltd. of Uni-
versal City, Calif., was the pro-
ducer on the American Casualty
policy while Aon Entertainment
Ltd. in London issued the CNA
International policy. Both are
units of Aon Corp.

Best known for his role in the

Continued on page 30
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called for wiping out cross-testing
for defined contribution plans.
Cross-testing has caused con-
cern in the Treasury Department.
Continued on page 31
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McCarran reform bill advances

Continued from previous page

many insurer practices "affecting the relationship between insumrs
and insurance agents." The committee vote was called after the Inde-
pendent Insurance Agents of America agreed to support HR. 9 as
amended by Rep. Brooks.

Without debate, the committee approved H.R. 9 on a 20-15 vote. The
bill that had been approved earlier in the week by the Subcommittee
on Economic and Commercial Law (see earlier story, page 1), was fur-
ther amended by Rep. Dan Gliclanan, D-Kan., to require the attorney
general to study how the measure affects the business of insurance in
the first five years after it is enacted and report within one year. Rep.
Glickman cmdited the amendment to Rep. Earl Pomeroy (D-N.D.).

Simpler health bills pledged

WASHING'ION-Amid self-created confusion over whether Presi-

dent Clinton still supports universal health coverage, both House and
Senate leaders are pledging to send less burdensome and bureaucratic
bills to the floor.

House Speaker Thomas Foley, D-Wash., said the requirement-in-
cluded in bills passed by two House committees-that employers pay
80% of premiums might be reduced and that the timetable for achiev-
ing universal coverage be stretched out.

Senate Majority Leader George Mitchell, D-Maine, said the Senate
bill would be more voluntary and less bureaucratic. He did not directly
addrss the employer mandate, but has considered presenting a bill
that would requim employers to pay 50% of the premium. A bill
passed by the Senate Labor and Human Resources Committee would
require all but the smallest fimls to pay 80%.The Finance Committee
bill has no mandate. Debate could begin on the Senate floor as early as
this week and in the House early ned month.

Those developments came as President Clinton appeared to send
conflicting signals on universal health coverage. First he told the Na-
tional Governors Assn. that he would accept legislation that would
cover "somewhere in the ballpark of 95% upwards."

That led some Democratic members of Congress to question his com-

mitment to universal coverage. Then the prsident "clarified" his stand.
While the administration is flexible on how to achieve universal cover-

age, it mmains committed to the goal, he said.

Those verbal gymnastics came amid the ongoing public relations war
over health care reform.

The Health Insurance Assn. of America unveiled yet another "Harry
and Imise" ad-this one criticizing the a bill passed by the Senate Fi-
nance Committee that would tax employers and insurers offering
"high-cost" health plans. New ads by the American Assn of Retired
Persons, the AFL-CIO and the American Medical Asm are advocating
reform legislation that achieves universal coverage and allows patients
to choose from a wide range of physicians and health plans.

ACE hikes implant reserves

HAMILTON, Bermuda-High-level excess liability insurer ACE Ltd
is adding another $200 million to its reserves to meet future breast im-
plant liability claims.

The increase is in msponse to the $4.75 billion global settlement on
implant liability litigation reached earlier this year (Bl, March 28; Feb.
21). The increase in reserves comes as the number of women opting out
of the settlement escalates.

ACE will take the charge on its earnings for the quarter ended June
30. Five ACE policyholders have agreed to participate in the global set-
tlement, the insurer said in a statenient "As a result of these new de-
velopments and additional information supplied by certain of the com-
pany's insureds, the company has increased its estimated reserves for
unpaid losses and loss experience," ACE said.

A portion of the charge will also be allotted to incurred-but-not-re-
ported reserves to meet the claims of women who have opted out of
the global settlement. As of last Friday, 14,742 women had opted out,
8,133 of them US. citizens.

ACE now has $1.1 billion in reserves for unpaid losses and loss ex-

penses.

Transplant exclusion judgment

BOISE, Idaho--Lincoln National Health Plan, an HMO unit of
TakeCare Inc. of Concord, Calif., will appeal a $26 million jury award
for damages stemming from the denial of coverage for a man's liver
transplant.

Marcia Wame, the patient's wife, sued Lincoln National in 1993
claiming the HMO's marketing literature led her to believe all organ
transplants were covered by the health plan.

Richard Fields, a Boise-based attorney for the HMO, said HMO offi-
cials told Ms. Wame and her husband, George Warne, when they
sought approval for the procedure that the health plan does cover a
few organ transplants, but the contract specifically excludes payment
for liver transplants. When Ms. Wame signed up for family coverage
under the HMO, offered through her employer, Meridian School Dis-
trict in Boise, she was given a marketing brochure that discussed, in
geneml terms rather than by specific procedure, copayments associated
with "organ transplants.” "It was not to be construed as a document
describing the terms of coverage," Mr. Fields said.

Updates continued on page 30

Errors & omissions

- Aon Corp.'s July 8 stock price of $33.38 reported in the July
18 profile of Rollins Hudig Hall Group was the price after a 3-
for-2 stock split and equates to a pre-split price of $50.06. The
stock split was payable May 16.

Nuclear exclusion ruling
could broaden coverage

By GAVIN SOUTER

PITTSBURGH-The standard
Nnuclear exclusion in commercial
general liability policies might not
be as far-reaching as some policy-
holders and insurers think.

Companies that generate nu-
clear waste outside of nuclear fa-
cilities may be better able to tap
insurance to pay to clean up such
waste after a federal judge in
Pennsylvania recently ruled that
the nuclear exclusion did not ap-

ply to radioactive contamination
at a non-nuclear site.

Attorneys say the little-noticed
May 25 ruling will help chemical
and medical companies and others
that generate radioactive waste at
non-nuclear sites, though they
caution that other cases will be
needed to establish a firm prece-
dent.

And some say the case could
lead to large claims against the li-
ability insurers of oil companies
currently facing suits over nuclear
waste generated as a by-product
of oil production.

In the Pennsylvania case, Chem-
etron Investments Inc. made a

claim under its comprehensive
general liability policy for the
cleanup of radioactive material at

a manufacturing site in Cleveland.
The contamination had oc-

curred sometime between 1965
and 1972 when Chemetron had
used depleted uranium to make a
chemical catalyst, said Andrew M.
Roman of Cohen & Grigsby in
Pittsburgh, who represented
Chemetron.

The liability policy contained a
standard exclusion for injury,
sickness, disease, death or de-

Continued on page 30

Redlining bill moves on

Despite turf tiff, House passes weaker measure

By MARK A. HOFMANN

WASHINGTON-The House of
Representatives approved an
anti-redlining bill last week after
defeating a trio of amendments
designed to subject insurers to
more federal regulation.

But the passage of H.R. 1188,
the Anti-Redlining in Insurance
Disclosure Act, may have little
practical effect this year. The
Senate has yet to seriously con-

sider any companion measure,
and time is rapidly running out on
this legislative session.

In fact, the bill and the pro-
posed amendments appeared
more notable for the intra-House
turf war they sparked between
two powerful lawmakers than for
promoting consumer protection.
In the duel between Banking, Fi-
nance and Urban Affairs Commit-
tee Chairman Henry Gonzalez,
D-Texas, and Energy and Com-

merce Chairman John D. Dingell,
D-Mich., Rep. Dingell was des-

tined to win-and win handily.
The two lawmakers have been
at odds since subcommittees un-
der their respective controls ap-
proved very different bills aimed
at uncovering instances of insurer
redlining. Redlining is the illegal
refusal to insure property strictly
because of the geographic area in
which it is located. The term gen-
Continued on page 28

But plan sponsors not worried about MetLife, Pru

Ratings woes for GIC issuers

By JUDY GREENWALD

Sponsors of 401(k) plans with
guaranteed investment contracts
from one major issuer that was
downgraded and another whose
rating was placed under review
say they are not particularly wor-
ried by the rating agencies' ac-
tions.

Standard & Poor's Corp. low-
ered the claims-paying ability rat-
ing of Metropolitan Life Insur-
ance Co. and subsidiary Metropol-

itan Insurance & Annuity to AA+
from AAA on July 15.

S&P projects MetLife's earnings
to be subpar for at least the next
few years, with a significant re-
duction in its new individual life
insurance writings amid contro-
versy over sales tactics used by
MetLife agents.

A.M. Best Co. put MetLife's A++
rating under review recently, cit-
ing similar concerns (BI, July 11).

INn one case, MetLife recently
agreed to pay a $20 million fine

after finding that agents in its
Tampa, Fla., office deceived thou-
sands of policyholders about the
products they sold in the 1980s.
Separately, on July 14, S&P
placed its AA+ claims-paying
ability ratings of the Prudential
Insurance Co. of America and its
units on CreditWatch with nega-
tive implications. Prudential's

AAA rating from S&P had been
lowered in 1992.

S&P's move follows Pruden-

Continued on page 20

Take back the belts? Maybe

By MEG FLETCHER

WASHINGTON-Employers
may become more wary of requir-
ing workers who do heavy lifting
to wear back belts following re-
lease of a new federal report that
says the belts may not prevent
back injury and could even make
Inatters worse.

"These devices are being mar-
keted as a solution to back injury,
and the existing scientific evi-
dence does not support this

Inside

* Congress should take a cue from U.S. companies' re-
sponse to changes in their workforces and in society, this

week's editorial says. PAGE 8

« Years after the Gulf War, a coverage dispute is still rag-
ing in British courts over Kuwaiti aircraft and spare parts
confiscated during the war. PAGE 25

« U.K. employers may face suits following a ruling that

Value of safety gear questioned

claim,"” said Dr. Linda Rosen-
stock, director of the National In-

stitute of Occupational Safety and
Health.

Back belts do not reduce worker
exposure to the hazards caused by
repeated lifting, pushing, pulling
or twisting, said a NIOSH work-
ing group that studied 21 recent,
peer-reviewed articles on the
topic. Its conclusions were re-
leased in a report last week.

That report generated praise
from a union concerned about
companies requiring employees to
wear back belts and criticism
from a belt manufacturer who
eited the study's limitations.

Tasks such as lifting bedridden
patients in nursing homes, haul-
ing garbage cans to the street and
bending down to lift economy-
sized dog food bags onto grocery

Continued on page 17
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New work options
increase flexibility

Squeezed for time, workers prize
benefits that help ease the crunch

By DEBORAH
SHALOWITZ COWANS

-sz: f there is one word that sums

* up the focus and future of
i,j{ work/family benefits in the
0 '905, it is flexibility.

0 More than anything else,
22- workers want flexibility in
their work schedules and loca-
tions, experts say.

And many employers are now
complying with those desires.

"Suddenly, flexibility has just
taken off," observed Linda Marks,
director of the Flex Group project
for New Ways to Work, a San
Francisco consultant and think
tank.

"A decade ago, there was a fo-
cus on support programs,” said
Marcia Brumit Kropf, vp of re-
search and advisory services for
Catalyst, a New York research or-
ganization on women and busi-
ness. "In the '90s there's been a lot
of discussion about time."

Unlike some other work/family
benefits, such as dependent care,
flexibility is a benefit that appeals
to and could be used by employees
of all ages and in all stages of life.

For those with family responsi-
bilities, even if dependent care is
satisfactory, some situations re-
quire a person's presence, ex-
plained Fran Sussner Rodgers,
chief executive officer of Work/

Family Directions Inc., a Boston-
based consultant.

For example, a parent may need
to attend a child's school play or
soccer game, while a son or
daughter may need to accompany
an elderly parent to the doctor,
she said.

Single workers need flexibility
to wait for deliveries of furniture
or appliance repairs, pointed out
Tyler Phillips, president of The
Partnership Group Inc., a work/
family consultant in Lansdale, Pa.

And some workers may need
flexible schedules to further their

education, compete in a sport or
to minimize a bad commute.

Employers are trying to meet
these needs.

According to a 1993 survey of
480 large employers conducted by
Coopers & Lybrand, 71% allow
employees to begin and end work
at hours other than the traditional
9-to-5 schedule, as long as em-
ployees work eight hours in a day.

A. Foster Higgins & Co. Inc.
found that 46% of the 1,787 large
employers responding to its 1993
health benefits survey offered
flexible hours.

At Aetna Life & Casualty Co.,
staggered starting times are "so
widely used we don't try to even
keep track of it," commented
Michelle Carpenter, manager of
work/family strategies. Ms. Car-
penter noted that in a survey con-
ducted at the end of 1992, the
Hartford, Conn.-based insurer

Continued on page 6
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Helping balance work and life

Employers responding to a changing workforce

By DEBORAH
SHALOWITZ COWANS
athers, moth sons,
- daughters, siblings,
g ..... fnenﬂs neighbors, vol
téers, athletes, students:
* These are today s work-

As employers increasingly rec-
ognize workers' varied roles, they
are broadening work/family pro-
grams to help employees balance
their work and personallives.

Other companies without for-
mal programs are packaging ex-
isting benefits under a work/fam-
ily umbrella. And still others are
using employee assistance pro-
grams to help workers with fami-
ly-related issues.

"Companies are beginning to
look at work/family benefits in a
very comprehensive way," said
Marcia Brumit Kropf, vp of re-
search and advisory services for
Catalyst, a New York research or-
ganization on women in business.

Five years ago, companies were
focusing on specific programs,
such as child care, she explained.
Now, they "are looking at employ-
ees and quality of life issues."

The work/family area has

"evolved from a programmatic re-
sponse to employee needs. . .to
more of a strategic perspective,”
commented Michael Wheeler, a
research associate for the Confer-
ence Board in New York.

Work/family "is clearly a much
broader agenda than any of us
have ever perceived,"” agreed
Tyler Phillips, president of The
Partnership Group Inc., a Lans-
dale, Pa., work/family consultant.
Employers are realizing that
"they don't own their people-
they only rent their intelligence.”

Only 4% of families in America
in 1992 fit the traditional model of
a married couple with the hus-
band working, the wife at home
and two children under age 18,
according to the federal Bureau of
Labor Statistics.

Fifty-five percent of mothers
with children 1 year old or
younger were in the workforce in
1993, up from 52% in 1990, 48%
in 1985, 39% in 1980 and 32% in
1975, according to fhe BLS.

It's not only women who are
concerned with work/family ben-
efits: As more women enter the
workforce, men are shouldering
more family responsibilities. As a
result, both men and women want

flexible work arrangements.

Flexible work arrangements can
take a variety of forms (see related
story).

Workers also need support ser-
vices beyond just day care for
children.

In the past several years, depen-
dent care has grown from a con-
cern primarily with day care for
infants and small children to in-
clude elder care, before- and af-
ter-school and summer care for
older children, and care for dis-
abled adults (see related stories,
pages 10 and 11).

AT&T Corp., for example,
added a program on care for
school-age children in 1992 in re-
sponse to employee requests, said
Vicky Banach, manager of work
and family issues at its Morris-
town, N.J., headquarters.

The "School Smart" program,
which AT&T offers to employees
through Work/Family Directions,
addresses child care for school-
age children and parental involve-
ment in education, she said.

According to the BLS, three-
quarters of all mothers with chil-
dren between 6 and 17 years old
were working in 1993, 20% more

Continued on page 7

Family' perks of no benefit to many employees

By SAMEERA KHAN

ompanies are hearing a new
voice these days-single and
childless employees seeking a
balanced distribution of em-
ployee benefits.

Many employers have only re-
cently made it a priority to help employees
balance their work and family life. Now
these same companies are redesigning
their work/family programs to make them
as friendly to employees without children

as to those with them.

Clearly, some single and childless em-

ployees feel left out. Twenty percent of the
workers recently surveyed by Hewitt As-
sociates said they felt that work/family
benefit programs were directed largely to-
ward employees with children.

"The fact is that singles feel that they
are receiving less than their co-workers
with children-fewer benefits and perks
and less consideration-just because their
reproductive choices are different," said
Leslie Lafayette, a Sacramento, Calif.,
high school teacher who in 1992 founded a
support group for childless people. Today,
the Childfree Network has 2,500 members.

That feeling is, of course, not shared by

all single or childless workers. In fact, ma-
jor corporations find that childless work-
ers overwhelmingly support assistance to
co-workers with children, said Kathie
Lingle, senior consultant on work/family
issues at The Wyatt Co. in New York.

Several years ago, for instance, a
Johnson & Johnson survey found very
strong support among both groups for
company efforts to support workers with
children. The New Brunswick, N.J.-based
consumer products company has onsite
child care centers at four of its offices.

But it appears that a growing number of
single or childless people think their em-

ployers have ignored their needs.

One common concern is subsidized fam-
ily medical coverage. "Often companies
subsidize medical coverage for families,
leading to inequitable division of medical
dollars between those who have and those
who do not have families," said Leslie
Schneider, an Atlanta-based managing
consultant for A. Foster Higgins & Co. Inc.

Trying to increase fairness, many com-
panies are modifying their benefit plans
by, for instance, adding benefits for the
domestic partners of employees or adding

elder care referral services and more on-

Continued on nezt page
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"Our first step was to change the to all," said Ms Lafayette of the a social group," said a spokes- as an Individual flrst," said Mac
Continued from previous page program's name to work/life to Childfree Network woman for the company "It is a se- Hams, director of human resources
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Perhaps more symbolically, com- ees That was very positively re- convenience benefits, like dry to have their share of work/family Similarly, at CIGNA Corp m
panies are also dropping thename ceived," said Carol Koziatek, cleanmg on the premises, take-out benehts, too" Philadelphia, a 1992 survey found
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the Corning, NY, optical fiber and onsite automated teller machines, pled with education or other bene- used It for personal busmess other
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to 40% of his chents now use the no children under the age of 18 is currently m the process of rede- nity acbvities or hobbies. A toll-free hot line on child and
new term Smgle employees' basic concern mgnmg its benefits package based Spiegel Inc reallzed flve years elder care has been expanded to
At Cormng Inc, that realizatlon seems to be the same as that of on recommendations made by its ago that schedulmg fleability was give employees information on
came m 1990, when a survey found those with children and families a single employees who felt left out of a malor concern for many workers counseling and advice on caring for
that 18% of its workers were child- flexible work schedule that gives the company's work/family pro- Although Spiegel has no formal themselves, planning a vacation,
less At a large-scale human re- them more time to attend to their gram program in place, individual de- working non-traditional hours,
sources group meetmg after the personal life 1SSUeS, including elder A smgles committee at the com- partments and managers are en- managing their household and find-
survey, executives reallzed that sin- care and better benefits pany developed ideas and made couraged to offer it 1ng personal time
gle and childless employees felt the "Benefits should be strictly based suggestions for the new program, "Irrespective of their marital sta- Other large companies nation-

SUCCESSFUL PERFORMANCES

REQUIRE A DELICATE BALANCE BETWEEN
STRENGTH AND FLEXIBILITY.

fs'f'i,04"$"..1-:4'5ep1Z: '

wide are talang slmllar steps

Eastman Kodak Co, which for-
merly granted leaves of absence
only for a "compellmg personal rea-
son," has broadened its pollcy to al-
low leaves for "hiking the Appala-
chian Trail or sailing in the Amen-
ca's Cup" as long as their work is
handled, said Kathy Olson, man-
ager of the company's work/life
program

Through a new emergency
backup care program, the Roches-
ter, NY, manufacturer also ar-
ranges and subsidizes In-home care
for workers' agmg relatives "Our
strategy is to take one path, not
separate paths for each employee,
but to broaden that one path and
make sure it reaches an expanded

45
t. .. employee population," she said
-7 Allstate Insurance Co, which has
had a "life cycle" approach since
1992, encourages employees to
Y u TOMORROW'S w'or'k out flexible arrangements
B within departments
e 610.981 SOLUT[ONS TODAY. "We ve expanded our definition
, . of the work/family benefits pro-
In tOday_ s uncertain health gram and let employees know that
care environment, you need at every stage m their 11fe cycle,
an Insurance company from the time they come ir? as new
that's strong, flexible, and employees throug.h childraismg, el-
) ) der care and retirement, we are
1 - = f'nanC|a”y stable. there to help them cope,” said
e Michael Sni dimetor of -
., C. pes, dimetor of execu
That company is Trans-General. tive compensation for the North-
Our financial portfolio is brook, lll -based firm
. . . . Last year, Chicago-based Quaker
Comprlsed Of hlghly IIqUId Oats Co also introduced a benefits
. r.,4 investments that provide plan redesigned to be more equlta-
) attractive returns. All are ble to single and childless employ-
rated AA or higher. o=
- 9 The plan was developed by a
. team of 15 employees three of
Our flexible approach to whom were chddless, who met for
underwriting lets us respond 10 all-day meetings over three
to your clients' exact needs months, said Melame Pheatt, man-
. ) ager of benefits planning at the
And our strategically located company
sales offices allow us to respond Under this plan, childless work-
to regional opportunities with ers at Quaker Oats receive an an-
local solutions. nual credit of $300 because they
generate lower medical insurance
. costs for the employer They may
From aggregate and specific use it to buy extra vacation days,
e stop loss to voluntary ide and extra life insurance or disabillty in-
- disability, our wide range of surance, or other benefits
- AN 4L ,d ¢ At Coming Inc, besides flexible
gr:OUp products means your work options being available for
clients get coverage they can most, four-hour workshops are of-
count on. fered on "work/life balanctng for
7 '4:5' 4 tS mngle adults " In January, an adult
. e e To fmd out more about dependent elder care resource and
referral service was also introduced
Trans-General's solutions, call Coming reached out to single and
us at 1-800-328-5433. childless employees for the same
reason many other companies do
, . "It made good bumness sense,
"' 44=01" =E TRANS-GENERAL that's why we did it If you are un-
LIFE INSURANGE GOMPANY derstanding of your employee
needs, you can retain the best of
*pc T A VERITUS COMPANY them," said Ms Koziatek, the

.oi r licach « 14rtsburch ¢ Salt |.aLr City

work/life balance speciallst

For Coming, the decision took
into account its location, a small
town where most people raise farm-
hes and where mngle employees
tend to feel left out
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Spotlight report

Flexibility

Continued from page 3
found that about 60% of employees
used flex time.

While flexible hours are the most
prevalent flexible schedule offered
by employers, many employers also
allow employees to work at home,
telecommute, work 40 hours in
fewer than five days, share jobs or
work part time.

Coopers & Lybrand found that
approximately one-third of its re-
sponding employers allowed shorter
hours, shorter weeks or job-sharing.
And nearly 29% let employees work
at home.

New Ways to Work's Ms. Marks
noted the popularity of a com-
pressed work week schedule m
which employees work nine hours
four days in a row, eight hours on
the fifth day one week and have the
fifth day off every other week.

The Foster Higgins survey found
that 27% of employers offer job-
sharing but only 19% offer work-
at-home arrangements.

While allowing employees to work
flecible schedules sounds appealing,
employers may be overwhelmed by
the prospect of people coming and
going at all hours or not showing up
in the office for days.

"It's very difficult to convert man-
agers to enthusiastic advocates of
flexibility," conceded Charles Rodg-
ers, a principal with Work/Family
Directions. Companies need to cre-
ate open-mindedness among manag-
ers-a difficult task, he said.

However, companies that do offer
flexible schedules have found many
ways to make them really work.

Aetna, which also ouers com-
pressed workweeks, telecommuting,
job-sharing and part-time work, ad-
vises employees who want a flexible
work schedule to come up with a
written plan to present to manage-
ment.

"There's a large responsibility on
the person coming forward with the
proposal as to how the business
needs (of the unit) are going to be
met,"” Ms. Carpenter noted. If the
business needs of the unit cannot be
met within the confines of the pro-
posal, the employee needs to figure
out another plan.

Mr. Rodgers agreed: "Be very
clear that the initial responsibility is
on the employee. . .so managers
don't feel that the problem has been
dumped in their lap."

Not every proposal is approved,
Ms. Carpenter said.

"l don't believe you have to have
the same result" from each proposal,
she explained. "But you do have to
have the same process" for propos-
als.

"All jobs cannot be shared...and
there may be positions that cannot
be part time," she added.

"We do not have a single set of
criteria that everyone uses" to deter-
mine who can work part time, Ms.
Carpenter said. It is upto managers
to decide if their business needs can
be met within the confines of part-
time work.

However, a manager's decision
about accepting an employee's fled-
ble work proposal should not de-
pend on the reason the worker
wants the flexibility, she said. "I
want managers to be reason-blind."

If managers are making decisions
based on the needs of employees,
they are making emotional ded-
sions. Managers are trained to make
business decisions, not emotional
decisions, she explained.

Chicago-based Helene Curtis Inc.
likes to offer a two- to-six-month
pilot flexible schedule program be-
fore introducing it to the whole
company, noted Felice Cota-Robles,
supervisor of equal employment op-
portunities and family programs.

A pilot program allows a com-
pany to obtain some experience in
an area before committing to a pro-
gram, she explained.

For example, during a pilot pro-
gram allowing employees to work
part time, the company discovered
that good communication was the
key to making the arrangement
work.

"There needs to be communica-
tion between (the part-time worker)
and that individual's manager and
the remainder of the department,”
Ms. Cota-Robles said. "Co-work-
ers-..really want to be informed of
when that part-time basis is."

Management also realized that
training "is a critical piece of the
punle," she said. Managers, super-
visors and employees must all be
trained to think more creatively
about fledbility.

For example, if a manager objects
that a supervisor who works at

home sometimes will not be able to
supervise employees without physi-
cally being at the oMice, the man-
ager could be reminded that fre-
quently supervisors are out of the
office in meetings or on business
trips, she explained.

Although job-sharing is not as
prevalent as some other flecible
schedule options, it can work won-
derfully for employees and employ-
ers, several experts said.

At American Savings Bank in
Stockton, Calif., Colleen Connors
and Cindy Ramsey share one posi-
tion as a human resources staffing
coordinator.

The women began sharing the job
in September 1993, after a company
reorganization redistributed work-
loads among several people. Ms.
Connors had been working part
time and Ms. Ramsey had been
working full time. Each had worked
in the same department for nine

OLY KINAPER I

years and each has been with Amer-
ican Savings 11 or more years.

Although American Savings does
not have a "formal" job-sharing
program, management went along
with Ms. Connors' suggestion to
share the job because "they didn't
want to lose either of us," she said.

Ms. Connors works Mondays,
Tuesdays and Wednesdays, while
Ms. Ramsey works Wednesdays,
Thursdays and Fridays.

"We act as one person," sharing a
voice mail box and a weekly to-do
list, said Ms. Ramsey. Each time ei-
ther person makes a telephone call
about an available position at the
bank, the conversation is summa-
rized in a note in the file on the po-
sition, Ms. Ramsey explained.

AnNnd, both are amenable to a
quick phone call on a non-workday

to answer questions, if necessary,
Ms. Connors said.

Both women attribute their suc-

cess at job-sharing to their shared
attitude toward service.

"You really have to find two peo-
ple that have the same attitude to-
ward customer service before you
put them together,” Ms. Connors
said.

The best job-sharing arrange-
ments are the ones in which those
who share the position find each
other, recommended Ms. Marks of
New Ways to Work.

Good communication between the
job-shamis is crucial, several ex-
perts agreed.

Ms. Carpenter said that job-shar-
ers at Aetna communicate with each
other via written notes and e-mail.
She added that it is better for job-
sharers to work consecutive days

rather than alternating days because
it reduces the amount of time each

person spends communicating with
the other.

Continued on nert page
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Continued from previous page

Job-sharing can be advanta-
geous for employers because "you
get two people's enthusiasm, en-
ergy and ideas," Ms. Marks
pointed out.

"Also, there's the possibility of
double coverage when you need
it," such as to finish a project on
deadline, she added. And, if one
person is on vacation, the other
person can be there part time, so
the position is covered more than
it would be if one person staffed
the job, she said.

Several experts advised employ-
ers to think about flexibility, sur-
vey employees about their needs
and enlist the support of top man-
agement before implementing any
flexible schedule programs.

Programs also must be commu-
nicated to employees and supervi-

sors, and supervisors must be
trained. 1Hi1

Family

Continued from page 3

than mothers with children younger
than 1.

ATE&T in 1992 also added an
adoption resource and referral com-
ponent to its existing adoption re-
imbursement program, Ms. Banach
said. And, the company expanded
its dependent care resource and re-
ferral benefits to include adult dis-
ability care.

Companies also are abandoning
standardized-so-called "cookie-
cutter”—york/family programs.

For example, Marriott Corp. has
suspended a child care resource and
referral program it implemented
nationally in 1991.

For many lower-paid workers,
"the kind of care offered through

resource and referral is not afford-

able," explained Donna Kilein, di-

rector of work/life programs in the
company's Bethesda, Md., head-
quarters. What's more, cultural dif-
ferences, like a reluctance to seek
outside help for family-related
problems, kept a number of lower-
paid workers from using the pro-
gram.

Recently, the company aban-
doned its centralized programs and
began customizing them in each re-
gion.

Marriott managers in South Flor-
ida were spending 50% of their
time dealing with employees' fami-
ly-related problems-in essence,
doing social work, Ms. Klein said.
So, the company last April insti-
tuted a toll-free Family Services
Hotline in South Florida staffed by
social workers.

AnNd in the Atlanta area, where
employees had had trouble finding
community child care resources,
Marriott is building a family re-
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source center with three other hotel
companies.

Scheduled to open early next
year, the center will offer child care
for up to 280 children for 18 hours

per day, sick child care, and child
and elder care resource and referral

services.

Even as some firms expand and
refine work/family programs, the
programs are far from universal.

Only 21% of employers with 500
or more employees offered depen-
dent care resource and referral ser-
vices in 1993, A Foster Higgins &
Co. Inc. found in a recent survey.
And 2% of the 1,787 surveyed em-
ployers said they planned to offer
resource and referral services by
1995, while 6% said they were con-
sidering the services.

Excluding flexible work arrange-
ments, other work/family benefits
were offered even less often, the
survey found. Twelve percent of the

AT PROPERT Y INSURAINCE

Follow the Leader

Call your independent agent or broker who represents Kemper.

Kemper showed

J/ff Stanley how to get

insurance and new

sprinklers for the cost
of insurance alone.

We told The Stanley Works we
could save them a lot on premiums for

their international property exposures

-if they'd upgrade some fire protection

systems.

But funding for loss control was an

issue. So we worked

with Stanley Risk

Manager John C. ;

e

r <bi-

Calkins to develop a 1 14
deductible funding IAYM-

program. This allows
Stanley to capitalize on

John C. Calkins, Director
Risk & insurance Mgmt

their good loss record. And that makes

funds available-which Stanley is using

to help pay for new sprinkler systems.

At Kemper, we know there's
always more than one way to solve a

employers offer onsite or near-site
child care centers and 11% offer fi-
nancial assistance to employees for
dependent care. The study also

leave for mothers beyond basic ma-
ternity leave and 11% offer paid
parental leave for fathers.

Work/family consultants say cost
should not prevent companies from
offering these benefits. Typically, a
company spends less than 1 % of its
costs for health and pension bene-
fits on work/family programs, said
Fran Sussner Rodgers, chief execu-
tive officer of Work/Family Direc-
tions Inc., a Boston consulting firm.

And, work/family benefits can be
especially helpful during downsiz-
ing, The Partnership Group's Mr.
Phimps said. Downsizing puts ex-
tra demands on remaining employ-
ees, so companies "need productive
people that have help balancing
work and family needs."

Furthermore, if a company is
consolidating several units and re-
locating many employees, those
workers need a lot of help finding
support systems in their new com-
munities, he added.

Nonetheless, the cost of providing
work/family benefits is a deterrent
to many employers.

"There's been a lot of downsizing
in human resources departments,”
which typically handle work/family
benefits, commented Denise
Fanger, manager of compensation
and benefits for KPMG Peat Mar-

wick in Chicago. So, some compa-
nies are reluctant to institute
work/family programs that will fur-
ther strain an already overworked
staff, she said.

And, direct payback from work/
family benefits remains difficult to
measure, experts agreed.

"It's hard to measure productiv-
ity," Ms. Rodgers acknowledged. "|
don't think anyone should (imple-
ment work/family programs) unless
it meets your business needs."”

Even if an employer does not
want to institute a formal work/
family program, in many cases its
existing benefits package includes
family-related benefits, pointed out
Karol Rose, a principal with
Kwasha Lipton in Fort Lee, N.J.
"Most companies have something
going on that they could put under
the work/family umbrella.”

For example, in addition to com-
plying with the federal Family and
Medical Leave Act, companies can
publicize other leave programs and
discounts they have arranged with
area merchants, she suggested.

Employers that do not want to
implement extensive work/family
benefit programs also can direct
employees to use EAPs as a re-
source for farnily-related issues.

problem. And we look at property
insurance with the same innovative
thinking that makes us a leader in other
commercial coverages.

From big international companies
like Stanley to smaller companies across
the USA, many businesses have profited
from Kemper's creative and cost-effective
property solutions. Because today
more than ever, it pays to be creative.

| —d

naTlonalL
KempeR InsURance
companies

| |

Many companies have expanded
assistance programs to include such
services as legal and financial assis-
tance referrals, Peat Marwick's Ms.
Fanger said.

Some companies, in fact, "are
now calling their EAPs work/fam-
ily programs,"” she said.

lated concerns appeals to many em-
ployers because of the administra-
tive simplicity, Ms. Rose said.

"Companies want things to be
simple, and if it can be one phone
line that gets answered, that's
good," she explained.

gest elder care resources, said

dinator in the Dow North America
division in Midland, Mich.

Dow has developed an elder care
resource manual that it is distribut-
ing to EAP counselors. While the
manual is not as extensive as an
outsourced elder care resource and
referral program, it should help em-
ployees, she said. lei
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Opinions

Foster corporate

AS GONGRESRNEARS the final stagss.2its

keep these questions in mind:

Why does Bankers Trust Co. fund vacation camps
for the school-age children of its employees?

Why does Bayfront Medical Center in St. Peters-
burg, Fla., fund after-school programs at local
schools for employees' children?

Why does Corning Inc. offer "work/life balancing”
workshops for single employees?

This much is clear: It's not because the law requires
them to do so. And it's not because heavy-handed
regulations leave them little choice in the matter.

The reasons behind work/family policies are as
varied as companies and their workers. Some compa-
nies undoubtedly have paternalistic motives; some
act in response to what competitors are doing; and
others find that creative use of their benefit pro-
grams helps workers cope in the big city or in the
whistle-stop towns.

What Congress ought to keep in mind-on health
care and a range of other issues-is that American
companies are showing extraordinary flexibility as
the workforce and society as a whole change.

Cases in point: domestic partner benefits and flexi-
ble work schedules, two concepts that are catching
on with both companies and workers-sometimes in
ways neither may have foreseen.

Stifling that sort of creativity and progress is not
difficult. Complex Internal Revenue Service regula-
tions can sap plenty of energy and resources that
could be better spent on improving benefit plans.
And fears of a lumbering new bureaucracy have left

Letters

creativity

BUS,NESS 0EUEAWS
694

REffS

many company health plans in limbo for a year or

What is difficult in making public policy is foster-
ing the sort of creative thinking and decisive action
that can cut costs, expand programs and meet new
needs in a range of private-sector activities.

As Rep. Richard Gephardt, Sen. George Mitchell
and the o:her Capitol Hill generals plot their health
care strategies this week, they should take care to
avoid stifling corporate initiatives while still acting
forcefully enough to ensure universal access.

Reader questions objectivity of broker suit story

To the editor: My office represents

various U.S. subsidiaries of Willis Cor- roon dispute.

of his present position in the Willis Cor-

agreements are .he bane of the broker-
age industry and totally unnecessary.

roon Group P.L.C. | was dismayed by
the lack of journalistic balance dis-
played by your article titled "Willis Cor-
roon Cries Foul"” that appeared in the
June 27 issue.

The article, which appears to have
been written by the public relations de-
partment of Rollins Hudig Hall Group
Inc., did not, in my opinion, present an
unbiased account of the present dispute
between Willis Corroon and RHH.

Rather, the article attempted to exon-
erate RHH from Willis Corroon's claims
that RHH, among other things, tor-
tiously encouraged Willis Corroon em-
ployees to leave and violate restrictive
covenants contained in their employ-
ment contracts.

Your article implies that RHH is the
unwavering challenger to the enforce-
ability of restrictive covenants (also
known as non-competition agreements)
in the insurance brokerage industry and
portrays Patrick G. Ryan, chairman and
chief executive of RHH and its parent
corporation, Aon, as the champion of an
employee's right to solicit its former em-
ployer's clients notwithstanding such
covenants.

Even a cursory investigation of the
past practices of Mr. Ryan's companies
would have revealed the inconsistency

Business Insurance welcomes let-
ters from its readers. Please keep
your comments as brief as possible.
We reserve the right to edit letters
for clarity or space. We will not
publish unsigned letters. Send
your comments to Letters to the
Editor, Business Insurance, 740 N.
Rush St., Chicago, Ill. 60611-2590.

Mr. Ryan and RHH are no strangers to
the enforcement of non-competition
agreements.

Non-competition agreements gener-
ally preclude an employee from solicit-
ing clients of its former emplcyEr for :
period of time following termination ci-i
employment.

In the past, companies controlled b-,
Mr. Ryan, such as Rollins Burdick
Hunter, predecessor to RHH, have filed
actions in numerous jurisdictions seek-

ing to enforce restrictive covenants.
Those actions include: lllinois Rollins

Burdick Hunter Co. vs. John Sullivan et
at., Circuit Court of Cook Cour.ty, Itt,
No. 83 CH 10991 (1984); California, Roth
ins Burdick Hunter of Southern Catifo--
nia Inc. us. Alexander & Alexander Se—-
vices Inc. et al., 206 Cal.App.3d 1 (1988:;
and Wisconsin, Rollins Burdick Hunter
of Wisconsin Inc. us. Hamilton, 101
Wis.2d 460 (1981).

In 1992, Aon instituted the Aon VVolL-
untary Retirement Program. To partie-
pate, Aon and RHH employees were re-
quired to sign a document containing
the following provision on the solicita-
tion of clients: "I agree to continue to re-
spect the trade secret and other confi-
dential information of my employirg
company.

"Insofar as | have already signed any
written agreement or agreements not :o
deal with customers or clients or not:o
hire employees of my employing com-
pany for any period of time after cessa-
tion of employment, | confirm that |
shall fulfill the terms of such agreement
or agreements."

From the comments of Mr. Ryan and
Raymond Skilling, Aon's chief counsel,
one would get the impression that Aon
and RHH believe non-competition

This position, however, could not be
more fictitious.

Indeed, Raymond L. Hayes, an officer
of Rollins Burdick Hunter at the time,
testified in the above-cited Sultivan liti-
gation as to the practice and purpose of
non-competition agreements in the in-
surance industry, as well as Rollins Bur-
dick Hunter's approach in enforcing
such agreements.

A transcription of his court testimony
shows that Mr. Hayes testified he had
personal knowladge that non-competi-
tion agreements are widely used by bro-
kerages to protect client information
and preclude unfair competition based
on insider knowledge.

Mr. Hayes also stated that Rollins
Burdick Hunter enforced its own non-
competition agreements, through direct
contact with the employee involved or in
court.

INn defense of Willis Corroon’'s claim
that Rollins HLdig Hall induced Willis
Corroon employees to breach their Wil-
lis Corroon non-competition agreement,
Mr. Ryan is quoted in your article as
saying, "It's a free world. People leave
because they are unhappy." Certainly,
Mr. Ryan's statement is suspect in view
of his past insistence on the adherence

of his own employees to restrictive cove-
nants.

VYWhether Willis Corroon will ulti-
mately prevail in its allegations against
its former employees and Rollins Hudig
Hall will be determined in court. Your
article unfairly gives the impression that
result in RHH's favor is a foregone con-
clusion.

Clifford G. Kosoff

O'Halloran, Kosoff, Helander, Geitner

& Cook P.C
Northbrook, IlI
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Volatile

times

Demand An

InNvestment

Manager
With The

EXxperience
To Handle

Them.

At Skandia Investment Management,
we believe that effective portfolio
management for insurance companies
begins with a review of insurance
company operations. Asset/liability
issues, claims paying needs, plans for
expanded operations, changes in
business mix, all are factors that have
an impact on the way we formulate an
investment strategy that is tailor made

for the needs of our clients.

The Skandia menu of investment
services removes the burden of
investing from the insurance company,
and allows management to focus on
the demands of its primary business-
underwriting insurance.
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Spotlight report

Going the distance in elder care programs

By DEBORAH
SHALOWITZ COWANS

atching a loved one
age can be stressful,
but not being near an
aging loved one can
be even rrlore stress-
ful.

That's why most corporate elder
care resource and referral programs
address long-distance elder care re-
sponsibilities.

And even companies that do not
offer formal programs have many
inexpensive ways to help their em-
ployees handle long-distance elder

Referral firms help workers handle faraway concerns

care responsibilities.

"There's a lack of control that
goes with long-distance caregiving”
that makes it especially stressful,
said James McCann, a managing di-
rector of CareLinc Corp., a depen-
dent care resource and referral
company in Swarthmore, Pa.

Long-distance elder care is "very
difficult in most cases," said Gloria
Scherma, director of elder care pro-
grams for Harris, Rothenberg Inter-
national, a New York-based em-
ployee assistance firm that also pro-
vides dependent care resource and

referral services.”l won't minimize
it

In such a situation, "usually the
(relative) doesn't have as good a
handle on what level of function-
ing" their loved one has, explained
Jackie LeMeur, director of counsel-
ing services for The Dependent
Care Connection Inc., a resource
and referral firm in Westport,
Conn.

Last year, about one-quarter of
DCC's elder care cases involved

long-distance care, said President
John B. Place. DCC classifies as

The
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EXPRESS

liISCRIPTS

Only Card...

To Manage All Your

Prescription Needs.

Express Scripts, Inc. is a leader in offering
cost-effective, well managed quality
prescription drug benefits. Customizing
your benefR needs to fit your company is

our specialty. So tefore you dig deep

into your wallet, call Express Scripts.

Corporate Headquarters: 14000 Riverport Drive « St. Louis, MO 63043

1-800-332-5455

High Security Leeds.

These cities-at-sea work 24 hours a
day all over the globe. Millions of
dollars worth of equipment and
thousands of people constantly in
motion. Millions more at stake.
Working in all kinds of weather,

in places that seem as rough

as they were when the oil

was first laid down there.

GLOBAL SPECIAL RISKS

Global Special Risks understands the
special needs of the oil business. That's
what enables us to tailor our coverages
to individual needs, and to make our
service up close and personal.
Around the clock, wherever we're
needed. Global Special Risks is

the coverholder to call when

quality and service count.

Dallas (214) 969-1890 « Houston (713) 952-2774 « New Orleans (504) 455-7874
New York (212) 944-7990 « San Francisco (415) 421-4544

"long distance" a gap of 50 or more
miles between an employee's home
and a loved one.

Although the percentage of elder
care cases that involve long-dis-
tance care has remained fairly con-
stant at 25% for the last several
years, usage of elder care services is
increasing, so the actual number of
long-distance elder care cases the
company has encountered has in-
creased as well, he said.

Six years ago, only 10% of DCC's
dependent care resource and refer-
ral cases involved elder care. Last
year, 20% of all cases involved el-
der care, Mr. Place explained.

Long-distance care is typically
part of the services provided by el-
der care resource and referral firms.
The firms keep extensive data bases
of elder care resources nationwide
and most can inform employees
about a variety of resources in a
particular area, including nursing
homes, retirement homes, hospices
and geriatric care managers.

Many resource and referral firms
also can provide employees lists of
local lawyers who specialize in
state Medicaid laws, other areas of
law mlated to the elderly, and fidu-
ciary concerns.

"Basically our job is to empower
(employees) with information," Ms.
LeMeur said.

In acute cases, such as when a re-
cently hospitalized relative sud-
denly needs ongoing assistance,
workers most often travel to the
relative's location to handle the sit-
uation. If resource and referral
firms have done the legwork, em-

ployees can spend less time away
fmm work.

"We can do all the referral re-
search for them, but it's still up to
the employee to select one of the
providers," Mr. Place noted.

In addition to rnaking the trips
shorter, resource and referral firms
may be able to make them less
traumatic. If a company does not

have a formal elder care resource
and referral program, it can help
employees with elder care responsi-
bilities by assembling a library of
brochures and resources.

An initial library of elder care re-
sources that employees can contact
could include contacts for the fol-
lowing:

- The federal Administration on
Aging, an agency of the Depart-
ment of Health and Human Ser-
vices. A nationwide, toll-free hot
line provides information about
federally funded assistance for
older people anywhere in the coun-
try. The telephone number is 800-
677-1116. The Administration on
Aging requests that callers know
the older person's address and ZIP
code before phoning.

The Administration on Aging also
funds 57 state agencies on aging,
which are located in each state and
U.S. territory. These agencies fund
some 660 local area agencies on ag-
ing that provide services to the eld-
erly.

These services can include infor-
mation and referral, case manage-
ment, transportation, home-deliv-
ered meals, home repair, personal
care assistance and counseling,
among other things. Area agencies
on aging usually are listed in the
yellow pages of the telephone direc-
tory under the city or county gov-
ernment headings.

- The National Assn. of Profes-
sional Geriatric Care Managers, a
non-profit organization with about
600 elder care professionals in 40
states. Members of the organization
work with families or elderly peo-
ple to help them live independently,
including arranging for medical
care or financial help. Most mem-
bers of the organization are geron-
tologists or social workers or nurses
with a specialty in gerontology.

The Tucson, Ariz.-based associa-
tion will send a list of geriatric care
managers in a particular state upon
request. For information, write to
the National Assn. of Professional
Geriatric Care Managers at 1604 N.
Country Club Road, Tucson, Ariz.
85716, and include a self-addressed,

stamped envelope. El=

On the work/family frontline
By SAMEERA KHAN

I lihat do America's working women want most? More bene-
1110 fits, better wages? What do they think about child and elder
I I care? What changes would they like in the workplace-

more flexible work hours and/or health care insurance for all?

Benefit managers may soon have some answers to these intrigu-
ing questions, courtesy of the federal government.

A national survey, begun in May by the Women's Bureau, an ob-
scure branch of the U.S. Labor Department, aims to find out what
working women think about their jobs, wages, benefits and other
related work/family issues. The questionnaire is designed to reach
about a third of the 58 million employed women in the nation.

"It is an opportunity for working women to tell us what they
want most from their jobs," said Karen Nussbaum, director of the
Bureau. Ms. Nussbaum founded 9t05, the National Assn. of Work-
ing Women, in Boston in 1973.

The questionnaire is being distributed in different languages
through more than 250 corporations, magazines, labor unions,
newspapers and women's groups.

Along with the mass survey, a research firm will conduct a sepa-
rate scientific sampling of 1,200 women and compare the results
with those of the larger sampling.

The results of the survey, which will be available in October,
will influence public policy over the next few years, Ms. Nuss-
baum predicted.

"It has the ears of the secretary of labor and the president of the
United States, so the information gathered by this survey will find
its way to the highest policy level and that's what makes it so
valuable,” said Judith R. Saidel, executive director of the Center
for Women in Government at the State University of New York at
Albany.

Participating companies may evaluate data fromm employees be-
fore forwarding on the results.

"We thought it would be a good barometer to judge gains we'd
made in those areas," said Jackie Gates, managing director of cor-
porate culture at telecommunications giant NYNEX Corp.

Women make up 47% of the New York firm's 70,000-person

workforce.
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ployees can rest assured: The kids are all right

Employer-sponsored programs
take Kids in when school's out

By MICHAEL SCHACHNER

N the heels of child care

programs for employees

with very young chil-

dren, many companies

are now creating pro-

grams for school-age
children.

Just as employees over the past
few years have raised concerns
about the delicate balance be-
tween work and caring for their
pre-schoolers, workers today are
concerned about the supervision
of their children both before and
after school and during school
holidays.

In response, some companies are
offering access to programs that
provide before and after-school
supervision. A few are actually
funding the programs in an effort
to help employees balance their
family responsibilities with work.

For example, Bankers Trust Co.
in New York has for the past cou-
ple of years sponsored and fi-
nanced a vacation camp program
for employees' children aged 6 to
12.

"The program comes into play
mostly during those frantic weeks
like Christmas to New Year's or
Passover to Easter, and also at the
end of summer,” said Molly
Houghton, vp-corporate human

"Our programs are based on
themes to offer the kids a learning
experience. Our most recent one
was based on Mexico," she said.

Bankers Trust pays for the pro-
gram, she said, because otherwise
employees would be inclined to
miss work to stay home and care
for their children themselves. "In
this sense, the program is cost-ef-
fective because people might oth-
erwise miss time or take vaca-
tion.”

The vacation camps are run by
Children First Inc. of Boston,
which also operates Bankers
Trust's two on-site emergency
child care facilities in New York
City and Jersey City, N.J. (BlI,
March 21).

Marriott Corp. in Bethesda,
Md., also is helping employees
care for their school-age children.

Marriott and other suburban
Washington employers, in con-
junction with Montgomery
County, Md., schools, have a
school holiday and vacation pro-
gram.

Children accompany their par-
ents to work on days that school
isN't in session and then are
picked up by school buses and
taken on a day of various activi-
ties under the guidance of school
district employees.

Unlike at Bankers Trust, par-
ents pay the daily cost of this
plan, said Donna Klein, director
of work/life programming at Mar-
riott. The participating employers
pick up the administrative fees of
running the program.

"School-age care is a concern.
It's on our agenda, but it hasn't
been as acute a concern as has
early-age child care and child
care programs for low-income
employees," she said.

But school-age care is a growing
concern at most workplaces, said
Nancy Kolben, executive director
of Child Care Inc., a New York-
based firm that is working with
several Manhattan employers to
create a school-age child care pro-

gram.

"The stress level of parents with
school-aged children is very high.
The word needs to get out that
child care isn't just for young chil-
dren, and employers need to real-
ize this and get involved by pro-
viding both money and staff to the
local organizations that run
school-age programs like the
Y MCA and the Girls Club of
America,” Ms. Kolben recom-
mended.

In Florida, employers and pub-
lie school systems are joining
forces to provide before-and af-
ter-school care to grade schoolers
as well as schools on the sites of
employers.

In Osceola County, which bor-
ders on the city of Orlando, par-
ents can pay for extended day
care for their children at their
kids' schools, explained Mary
Cantrell, director of technical and
adult education with Osceola’'s
public school system.

The cost of the program is $35
per week for both before- and af-
ter-school care for one child and
$32 per week if a family has more

than one child attending public
school.

Before- and after-school care
began in the late 1980s in many
public schools in Florida when the
state offered schools seed money
to start up extended care. Ms.

Cantrell said the programs have
taken hold and are now common

and well used.
"We help the kids with home-
work and also offer cultural, edu-

cational and recreational activi-

ties. Now it's the summer, so
we're running camps with themes.
Once the school year begins we're
looking into 24-hour care because
so many people are working at
night," Ms. Cantrell said.

At Bayfront Medical Center in
St. Petersburg, school-age child
care programs are quite advanced,
relatively inexpensive and are
very popular among employees,
said Janan Talafer, Bayfront's

CONCERN: EAP

The CONCERN National Access
program headquartered in
Cincinnati, Ohio, is designed 6r
quality conscious employers -
and local/regional O-. h';
employee assistance 4-!<ata
providers vwho
wish to U

contract for

services
across

multiple

sites in the

United States, Canada and Puerto
Rico. Our established network of
more than 750 affiliate sites
currently provides managed EAP
care to Fortune 100 companies
and small entrepreneurial firms.
For more information about our

services, please contact
Jim Mueller or Jan O'Hair at
800-642-9794.

CONCERN: National Access,

8280 Montgomery Road, Suite 110,
Cincinnati, Ohio 45236.

eNCERNJL

EMPLOEE ASSSWICE PROGRAM

public relations manager and a
mother of an eight-year-old that
attends school onsite and partici-
pates in before- and after-school
programs as well as Bayfront's
summer camp.

"During the school year | drop
him off at the Bay Park school at
about 8:20 a.m. He then attends
school and takes part in some af-
ter-school programs until | pick
him up between 5:00 p.m. and 6:00
p-m. And during the summer, he
goes to camp, where they have
Spanish, karate, gymnastics,
swimming and field trips every
week. It's great,"” Ms. Talafer said.

Before- and after-school care
costs $35 per week during the
school year, while the summer
camp runs $67.50 per week in-

X cluding lunch. All payments are
Bay Park School in St. Peters-

burg, Fla., has portable class-
rooms connected by a large, cov-
ered deck, a design that lets Bay-
front Medical Center expand its
program for employees' school-
age children as needed. A bike
rally planned by the before- and 8

made by employees through pay-
roll deductions, according to Ms.
Talafer.

-T\/

R = "Under these arrangements,
parents seem to be much more in-
volved in their child's schooling.
And having good, on-site care

from six in the morning until six

after-school staft taught children 453<:,-0,4" at night is very reassuring,” she
bike safety and other procedures. said. IMi
NEW NEW

POLICE

PROFESSIONAL

LIABILITY

Wide Range of Umits of Uability

Wide Range of Deduct:ble Options

A Highly Respected Insuror, A' Prime Rated

A Broad Defnition of Insured

Jail Facilities Coverage

Full Civil Rights Coverage Optional

First-Aid Coverage Included

Coverage for %loonligttirg' Included

Occu*rence and Claims Made Forms Available

Retroac:ive Dates for C,aims Made and Occurrence
- Insured's Right to Select Legal Counsel

- Insured’' 3 Right to Reject Settlement

PUBLIC OFFICIALS LIABILITY

Our years of experience and research and development in this class of business assures you

also available

a quality product. Our professioral underwriting and claims staf assures you of service both

before and after the sale.

ASK US TO FAX YOU AN APPLICATION TODAY!

COVER CORPORATION

R O. Box 5096, Southfield, Michigan 48086
Telephone: (810) 358-4010
Facsimile: (810) 359-2459
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THE MMO GROUP

PROVIDING D.I.C. AND WIND RELATED COVERAGES
FOR REGIONAL ACCOUNTS ON A SURPLUS LINES BASIS

WITH AN A+ CARRIER

CALL OUR PROPERTY DEPARTMENT IN YOUR REGION

WEST COAST (415) 421-8972
MIDWEST (312) 368-1120
EAST COAST (212) 551-0600

Spotlight reporf

Directory of firms offering
dependent care services

Baby Beginnings

2050 Livernois, Suite B, Troy,
Mich. 48083; 810-740-9717

Services began: 1991.

Parent: Miss Lisa Inc.

Child care services: Frequent: Prenatal
classes/support, parenting seminars, in-
home and phone consultation for child
care concernjs, newsletters.

Occasional: Pregnancy planning, child
care placement, preschool placement,
nanny/babysitting referral.

Program services: Corpoi-ate needs as-
sessment, employee interviews, employee
questionnaires, task force formation, fo-
cus groups, feasibility studies, start-up
and operational budget preparation.

Locations serviced: One office loca-
tion. Service area nationwide. Subcon-

tracts for resource and referral services

with six vendors

Clients: 20 total clients. Utilization
rate averages 1 %

1993 revenues: $35,000.

Compensation: Child care services:
Charges flat fee: $29 for parenting work-
shop; $22 per year for parenting news-
letter, $7.50 per quarter-hour for tele-
phone consultation.

Communications/Quality assurance:
Provides customized employee commu-
nications, vendor references, on-site vis-
its, employee satisfaction follow-ups,
management debriefing of problems.

Officers: Lisa De Rubeis. president.

BrownRichards & Associates

1801 Peachtree St. N.E., Suite 202,
Atlanta, Ga. 30309, 800-537-2153 or
40+352-8137; fax: 404-3514279

Services began: 1977.

Parent: Corporate Child Care Consult-
ants Ltd.

Child care services: Adoption services,
dependent care centers, parenting semi-
nars, child care placement, preschool
placement, grade school placement, nan-
ny/babysitting referral. temporary ill-
ness/emergency child care, summer pro-
grams, special needs services.

Elder care services: Nursing home re-
ferrals, meals-on-wheels, household
chore services, home health care, Medi-
care/Medicaid assistance, retirement
community placement, adult day care,
hospice care. friendly visitor program,
legal/financial assistance service referral.

Program services: Corporate needs as-
sessment, employee interviews, employee
questionnaires, task force formation,
cost/benefit analysis, regulatory advise-
ment, focus groups, feasibility studies,
start-up and operational budget prepa-
ration, employer/employee financing op-
tions consulting, community dependent
care resource development,

Locations serviced: One office loca-
tion. Service area includes Alabama,
Delaware, Florida, Georgia, North Caro-
lina and South Carolina. Subcontracts
for resource and referral services with
three vendors.

Clients: Utilization rate averages 11%.

1993 revenues: 75 %, from dependent
care resource and referral services.

Compensation: Child care/elder care
services: Charges flat fee, capitated fee.
fee for service.

Communications/Quality assurance:
Provides management reporting quar-
terly, semiannually and annually; cus-
tomized employee communications; ven-
dor references; on-site visits; free test
cases, employee satisfaction follow-ups;
management debriefing of problems.

Officers: Betsy Richards, president,
Mary Brown, vp

Contact: Betsy Richards.

CarelLinc

101 S. Chester Road, Swarthmore,
Pa. 19081,610-328-2200,
fax: 610-328-2200

Services began: 1987.

Child care services: Frequent:
Pregnancy planning, adoption services,
parenting seminars, after-school ser-
vices, child care placement, preschool
placement, grade school placement, high
school placement, college and university
placement, nanny/babysitting referral,
temporary illness/emergency child care,
summer programs, special needs ser-
vices.

Occasional: Prenatal classes/support,
dependent care centers.

Elder care services: F'requent: Nursing
home referrals, meals-on-wheels, house-
hold chore services, home health care,
Medicare/Medicaid assistance, adult day
care, hospice care, friendly visitor pro-
gram.

Occasional: Retirement community
placement, legal/financial assistance ser-
vice referral.

Program services: Corporate needs as-
sessment, employee interviews, employee
questionnaires, task force formation,
cost/benefit analysis, focus groups, feasi-
bility studies, start-up and operational
budget preparation. employer/employee

financing options consulting.
Locations serviced: Three office loca-

tions. Service area includes 49 states.
Clients: Lives covered at year-end
1993: 300,000 employees. 30 total clients.
Utilization rate averages 10%-12%.
Compensation: Child care/elder care
services: Negotiated fee.
Continued on page 14



'Everyone

Is talking

about

saving money

and maintaining quality of

Gail Naclobaur, R.N., Director of Managed Care Review

care. It's no surprise theylre also talking about

home health care: SR,

There's a reason more and more case managers are health care money can buy. All across the continent,
turning to home health care to cut costs while ensur- no one delivers better home health care, no one
ing the quality of care. Compared to hospitalization, delivers more home health care - for less - than
home health care often reduces costs by over 50%.* Olsten Kimberly QualityCare. For more informa-
Which isn't surprising considering the average home tion and to receive a free copy of the Home Healtb
care charge per visit is only $78."* Care Case Manager's Guide, contact the Olsten

At Olsten Kimberly QualityCare, the leader in Kimberly QualityCare branch nearest you or

home health care, we work with case managers on a (Mon. - Fri., 8:30 a.m. to 8:30 p.m., EST):

patient-by-patient basis to ensure that each patient
Make the Sure Call: 140046-NURSE (TDD accessible)

receives care tailored to his or her individual needs.
So you pay only for the care given. By managing

costs while delivering the highest quality of care,

Olsten Kimberly QualityCare saves money. 14 O.I sten .
In case after case, home health care is the best 1 K|mber|y Qua|ltyCaI’eS|\/|

America is coming home with usSM
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Become a Certified

Employee Benefit Specialist

he Certified Employee Benefit Specialist

I (CEBS) program offers a combination

of essential knowledge, peer recognition
and the right to use the most highly respected

credential in the benefits industry.

CEBS

Nearly 5,000 benefit professionals have enhanced
their careers by attaining the status of CEBS. Thou-
sands more are currently pursuing the designation.

No other program offers these benefits!
Send for a free catalog. Call, write or fax the

CEBS Department:

International Foundation of Employee Benefit Plans

18700 W. Bluemound Rd, P.O. Box 1270
Brookfield, WI 53008-1270

Telephone (414) 786-6700

Fax (414) 786-6647

Sprotlight report —

Continued.from page 12

Communications/Quality assurance:
Provides management reporting quar-
terly, semiannually and annually; cus-
tomized employee communications;
management training; vendor references;
on-site visits; free test cases; employee
satisfaction follow-ups; management de-
briefing of problems.

Omcers: Jane Porter, James F. Mc-
Cann, Pam Fyffe, Oliver D. Mann, Susan

Greenwood, managing directors.
Contact: James F. McCann.

DCC/Tile Dependent Care

Connection Inc.

P.O. Box 2783, Westport, Conn.
06880; 203-226-2680;
fax: 203-226-2852

Services began: 1987.

Child care services: Frequent:
Pregnancy planning, adoption services,
prenatal classes/support, dependent care
centers, parenting seminars, after-school
services, child care placement, preschool
placement, grade school placement, high
school placement, college and

university placement, nanny/babysitting
referral, temporary illness/emergency
child care, summer programs, specialt
needs services, qualification of employ-
ees for child care expense subsidy pro-
grams.

Elder care services: Fhquent: Nusing
home referrals, meals-on-wheels, house-
hold chore services, home health care,
Medicare/Medicaid assistance, retire-
ment community placement, adult day
care, hospice care, friendly visitor pro-
gram, legal/financial assistance service
referral.

Program services: Corporate needs as-
sessment, employee interviews, employee
questionnaires, task force formation,
cost/benefit analysis, regulatory advise-
ment, focus groups, feasibility studies,
start-up and operational budget prepa-
ration, employer/employee financing op-
tions consulting, community dependent
care resource development.

Locations serviced: One office loca-
tion. Service area: Nationwide, Guam
and Puerto Rico.

Clients: Lives covened at year-end
1993: 550,000 employees. 75 total clients.
Utilization rate averages 4%.

Compensation: Child care/elder care
services: Charges capitated fee: $6-$12
per employee per year; fee for service:
$500 per case.

Communications/Quality assurance:
Provides management reporting quar-
terly, customized employee communica-
tions, management training, vendor ref-

Continued on page 16

Directory
methodology
emplained

The first Business Insurance
directory of dependent care re-
source and referral agencies lists or-
ganizations that contract directly

with employers to provide resource
and referral services and offer these

services on a stand-alone basis in at
least three states. Companies that
provide care services only or benefit
consulting services only are not in-
cluded.

Business Insurance defines de-
pendent care resource and referral
services as the determination of em-
ployee dependent care needs, re-
search on available service provid-
ers, child care and elder care refer-
rals, and establishment of commu-
nity dependent care resources.

Listings begin with the name and
address and identify the year re-
source and referral services began

and parent company (if any). Next
is information on child and elder

care resource and referral services
that are provided on a frequent or
occasional basis. Following are any
program se,vices that the company
provides, including necessary prep-
aration and research for conporate
dependent care programs.

Number of office locations in-
cludes the number of cities in which
the company is located. Service
area describes the area covered ei-
ther directly or through contracted
services. If a company subcontracts
with dependent care resource and
referral agencies to provide services
in locations beyond their direct ser-
vicing ability, the number of con-
tracted vendors is noted,

Clients includes the total lives
covered at year-end 1993 and the
total number of employer clients.
Average resource and referral ser-
vice utilization rates are dlso listed.
When reported by the organization,
1993 gross revenues are included, as
well as the percentage of revenues
derived from dependent care re-
source and referral services.

Compensation includes the billing
methods used as well as the price
range, if provided, for both child
care and elder care services. Next is
information on communications
and quality assurance services.
Principal officers and a contact per-
son for those seeking more informa-
tion complete the listings.

Listings are responses to a Bwi-
ness Insurance questionnaire. The
directory is published as an edito-
rial service; there is no charge to be
included. Although every effort is
made to publish complete and ac-
curate listings, Bl is unable to ver-
ify all information.

To be included in next year's directory of
dependent care resource and referral agen-
cies, please contact Kathy Welyki at Business
Insurance, 740 N. Rush St., Chicago, m
60611-2590; 312-649-5279.
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Find the perfect match for tough property risks.

Let your wholesale broker put the capacity,
expertise and ingenuity of General Star to work for you.
Our underwriting pros will respond in a flash
to meet your primary and excess
property needs.

Ask your wholesaler today.

-aENERAL

« Market Stability
« Financial Strength

» Underwriting Quality

Specialty underwriting through appointed surplus lines brokers.
For a list of our brokers in your area, call General Star Management Company, Stamford, CT (203) 328-5700, ext. 5985.
Atlanta  Chicago ¢ Dallas « Hartford * Los Angeles « New York ¢« Stamford
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erences, on-site visits, free test cases, em-
ployee satisfaction follow-ups, manage-
ment debriefing of problems.

Officers: John B. Place, president; Jef-
frey A. Burki, Peter G. Burki, executive
vps.

Contact: John B. Place.

Dependent Care Management
of Indiana Inc.

117 S. First St., Zionsville, Ind. 46077;
317-873-1420; fax: 317-873-6777

Services began: 1987

Child care services: Frequent:
Parenting seminars, after-school ser-
vices, child care placement, preschool
placement, grade school placement, col-
lege and university placement, summer
programs, special needs services.

Occasional: Adoption services, depen-
dent care centers, temporary illness/
emergency child care.

Elder care services: Frequent: Nursing
home referrals, meals-on-wheels, house-
hold chore services, home health cam,
Medicare/Medicaid assistance, retire-
ment community placement, adult day
care, friendly visitor program, legal/fi-
nancial assistance service referral.

Occasional: Hospice care.

Program services: Corporate needs as-
sessment, employee interviews, employee
questionnaires, task force formation,
cost/benefit analysis, regulatory advise-
ment, focus groups, feasibility studies,
start-up and operational budget prepa-
raton, employer/employee financing op-
tions consulting.

kcations serviced: Thnee office loca-
tions. Service area includes lllinois, Indi-
ana, Kentucky, Michigan and Ohio. Sub-
contracts for resource and referral ser-
vices with three vendons.

Clients: Lives covered at year-end
1993: 20,000 employees. Four total
clients.

Compensation: Child care/elder care
services: Contracted fee.

Communications/Quality assurance:
Provides management reporting quar-
terly, customized employee communica-
tions, management training, vendor ref-
erences, on-site visits, employee satisfac-
tion follow-ups, management debriefing
of problems.

Officers: Cal Olson, executive director.

The Partnership Group

840 W. Main St., Lansdale, Pa. 19446;
215-362-5070; fax: 215-362-5918

Services began: 1983.

Child care services: Frequent:
Pregnancy planning, adoption services,
prenatal classes/support, dependent care
centers, parenting seminars, after-school
services, child care placement, preschool
placement, grade school placement, high
school placement, college and university
placement, nanny/babysitting referral,
temporary illness/emergency child care,
summer programs, special needs ser-

Elder care services: Frequent: Nursing
home referrals, meals-on-wheels, house-
hold chore services, home health care,
Medicare/Medicaid assistance, retire-
ment community placement, adult day
care, hospice care, friendly visitor pro-
gram, legal/financial assistance service
referral.

Program services: Corporate needs as-
sessment, employee interviews, employee
questionnaires, task force formation,
cost/benefit analysis, regulatory advise-
ment, focus groups, feasibility studies,
start-up and operational budget prepa-
ration, employer/employee financing op-
tions consulting, community dependent
care resource development.

Locations serviced: Four office loca-
tions. Service area: Nationwide, Puerto
Rico and Canada. Subcontracts for re-
source and referral services with 950
vendors.

Clients: Lives covered at year-end
1993: 700,000 employees. 120 total eli-
ents. Utilization rate averages 10%-12%.

Compensation: Child care/elder care
services: Charges capitated fee: $6-$15
per employee per year.

Communications/Quality assurance:
Provides management reporting quar-
terly, semiannually and annually; cus-
tomized employee communications;
management training; vendor references;
on-site visits; free test cases, employee
satisfaction follow-ups; management de-
briefing of problems.

Officers: Tyler Phillips, president; Pe-
ter O'Donnell, Nancy McCullar, Lynn
Fetterolf, Mike Graham, vps

Contact: Tyler Phillips, Lynn Fetterolf

or Peter O'Donnell.

1994

Schram & Associates

7900 Plaza Blvd. 188, Suite
159, Mentor, Ohio 44060-5517;
216-255-7713; fax: 216-255-0099

Services began: 1990.

Child care services: Frequent:
Dependent care centers, parenting semi-
nars, after-school services, child care
placement, nanny/babysitting referral,
summer programs.

Occasional: Adoption services, tempo-
rary illness/emergency child care, special
needs services.

Elder care services: Occasional: Nurs-
ing home referrals, meals-on-wheels,
household chore services, home health
care, retirement community placement,
adult day care, hospice care, friendly vis-
itor program.

Program services: Corporate needs as-
sessment, employee interviews, employee
questionnaires, task force formation,
cost/benefit analysis, regulatory advise-
ment, focus groups, feasibility studies,
start-up and operational budget prepa-
ration, employer/employee financing op-
tions consulting, community dependent

care resource development, work/family
community resources expositions.

Locations serviced: One office loca-
tion. Service ana includes Michigan,
Ohio and Pennsylvania. Subcontracts for
r,esource and referral services with four
vendors.

Clients: Lives covered at year-end
1993: 15,000 employees. 12 total clients.
Utilization rate averages 2%-5%.

1993 revenues: 30% from dependent
care resource and referral services.

Compensation: Child care/elder care
services: Charges flat fee: $3.50 per em-
ployee for basic resource and referral

services.

Communications/Quality assurance:
Provides management reporting quar-
terly, customized employee communica-
tions, management training, vendor ref-
erences, on-site visits, employee satisfac-
tion follow-ups, management debriefing
of problems.

Officers: Bruce Schram, principal;
Linda Schram, resource coordinator;
Beverly William, family day care dire-

ton Shirely El, program manager.
Contact: Bruce or Linda Schram.
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Reliance Re undendies dtrough Reliance Insurance Company

The Voucher Corp.

5836 Corporate Ave., Suite 150,
Cypress, Calif. 90630; 714-8214540;
fax: 714827-6114

Services began: 1989.

Parent: Accor.

Child care services: Frequent:
Dependent care centers, parenting semi-
nars, after-school services, child care
placement, preschool placement, grade
school placement, nanny/babysitting m-
ferral, temporary illness/emergency child
care, summer programs, family day care,
mlocation.

Occasional: Pregnancy planning, adop-
tion services, prenatal classes/support,
high school placement, college and uni-
versity placement, special needs services.

Elder care services: Frequent: Numing
home referrals, meals-on-wheels, house-
hold chore services, home health care,
Medicare/Medicaid assistance, retire-
ment community placement, adult day
care, friendly visitor program, transpor-
tation, senior housing.

Occasional: Hospice care, legal/finan-
cial assistance service referral.

-, 1'6/2'4.
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Program services: Corporate needs as-
sessment, employee interviews, employee
questionnaires, task force formation,
cost/benefit analysis, regulatory advise-
ment, focus groups, feasibility studies,
start-up and operational budget prepa-
ration, employer/employee financing op-
tons consulting, community dependent
cate resource development.

Locations serviced: Five office loca-
tions. Service area: Nationwide.

Clients: Lives covered at year-end
1993: 100,000 employees. 68 total clients.
Utilization rate averages 3%-9%.

Communications/Quality assurance:
Provides management reporting quar-
terly, customized employee communica-
tions, management training, vendor ref-
erences, on-site visits, fme test cases, em-
ployee satisfaction follow-ups, manage-
ment debriefing of problems.

Officers: John Dumonceau, president;
Denise Keller, CEO/secretary; Francois
Iktaconnoux, treasurer; Alain Depuis,
Sue Harvey, directors.

Contact: Reggie Gitlin, director-
Lend-A-Hand Resource & Referral,
800-628-5437.

Continued on nart page
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Wor*/Family Directions Inc.
930 Commonwealth Ave. W., Boston,

Mass. 02215-1274; 617-278-4000,
tax: 617-566-2806

Services began: 1984.

Child care services: Frequent: Preg-
nancy planning, adoption ser>ices, pre-
natal classes/support, dependent care
centers, parenting seminars, after-school
services, child care placement, preschool
selection, grade school selection, high
school selection, college and university
selection, nanny/babysitting referral,
temporary illness/emergency child care,
summer programs, special needs ser-
vices.

Elder care services: Frequent: Nursing
home referrals, meals-on-wheels, house-
hold chore services, home health care,
Medicare/Medicaid assistance, retire-
ment community placement, adult day
care, hospice care, friendly visitor pro-
gram, legal/financial assistance service

referral.

Program services: Corporate needs as-

sessment, employee interviews, employee
questionnaires, task force formation,
cost/benefit analysis, regulatory advise-
ment, focus groups, feasibility studies,
start-up and operational budget pmpa-
ration, employer/employee financing op-
tions consulting, community dependent
care resource development.

Locations serviced: Three office loca-
tions. Service area: Nationwide, Canada,
Puerto Rico, Virgin Islands.

Clients: Lives covered at year-end
1993: 2.5 million employees. 115 total
clients.

1993 revenues: $45 million.

Communications/Quality assurance:
Provides management reporting, cus-
tomized employee communications,
management training, vendor references,
on-site visits, free test cases, employee
satisfaction follow-ups, management de-
briefing of problems.

Officers: Francene S. Rodgers,
founder/CEO; Phyllis Swersky, presi-
dent; Charles Rodgers, president-Rodg-
ers & Associates; Rebecca Haag, senior
vp; Michael Wyman, CFO.

Contact Lynne Sarikas. mm

Back belt

Continued from page 2

warehouse shelves have prompted
millions of workers in the past de-
cade to fasten thick, flexible bands

around their waists to prevent inju-

lies.

But the devices can do more
harm than good, the researchers
caution.

"Unfortunately, because workers
think they are protected, they may
attempt to lift even more with the
belt than they would have without
it, subjecting themselves to even
greater risk," Dr. Rosenstock said.

In addition, data from one study
of a single, tightly fitted "standard"
weight belt "suggest that the use of
weight belt can put a strain on the
cardiovascular system" by increas-
ing heart rates and blood pressure
levels during exercise, the worlcing
group said.
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"The working group does not rec-
ommend the use of back belts to
prevent injuries among uninjured
workers and does not consider back
belts to be personal protective
equipment,” the study said.

Instead of relying on back belts,
"the most effective means of mini-
mizing the risk of back injury is
through the development and im-
plementation of a comprehensive
ergonomics program."

NIOSH established the Back Belt
Working Group in 1992 after a
large number of employer and em-
ployee inquilies about the belts.

"We were thinking that people
wear them because they think they
are protective, and the data really
doesn't support that they are," said
Marie Haring Sweeney, the group's
chairwoman.

"The primary purpose of this re-
port was to plit more information
out there that hadn't been there be-

fore for people to consider in decid-

ing whether to purchase or use
back belts."

However, the federal report has
its own limitations, too.

Many of the studies it reviewed
did not evaluate the type of indus-
trial back belt most widely used to-
day.

"Only six of the 21 studies re-
viewed by the agency for this report
even evaluated the effectiveness of
flexible back supports versus rig-
id-style weight lifter belt:s," said
Paula Newman, vp of Ergodyne, a
leading developer of flexible back
supports based in St. Paul, Minn.

Also, the study focused only on
healthy, previously uninjured work-
ers. It did not seriously consider
how back belts might help previ-
ously injured workers.

Other studies--and companies-
have found flexible back belts use-
ful in reducing back injury rates,
Ergodyne's Ms. Newman contends.

She contends that the NIOSH re-
port is seriously flawed, and its
conclusions premature. It may actu-
ally lead to an increase in worker
injuries if employers ban belt use
because of it, she added.

Currently, company polices on
the belts run the gamut. Some firms
simply do not allow workers who
routinely do heavy lifting to use the
belts. Others make belts available if
workers want them and still others
require belt5 (BI, April 26, 1993).

Most companies fall in the middle
category, said Terry Morris, an er-
gonomist at Advanced Ergonomics
Inc. in Dallas.

"Employers are becoming more
and more sophisticated about the
issues raised by NIOSH, and they
are therefore less likely to rely
solely on the use of belts," he said.

"Our policy is back belts are
available if employees wish to use
them," said Megan DeZara, director
of human resources for Harris
Weber Management Services in
Northbrook, IIl.

The company, which employs 250
people at its four Midwest retire-
ment centers, shied away from re-
quiring belt use out of concerns
that workers would forget proper
lifting techniques, neglect their
overall physical condition and rely
too much on the back belt as "a se-
curity blanket," she said.

The CR Industries plant in
Hobart, Okla., switched its belt-
wearing program to voluntary from
mandatory after a union newsletter
highlighted the problems of belt
wearing, said Norbert Alsup, per-
sonnel manager for the manufac-
turer of oil and grease seals for the
automotive industry.

The NIOSH report will be "very
helpful” in shifting employers' fo-
cus from the belts themselves to
ways to redesign jobs to prevent in-
juries, said Deborah Berkowitz, di-
rector of health and safety at the
United Food & Commercial Work-
ers Union in Washington.

All agree more study is needed to
eliminate as much excessive lifting
as possible. Strategies to do that in-
clude using hydraulic pallet turnta-
bles and forklifts, reducing the
weight of bags and drums and re-
quiring additional workers to help
with lifting.

The Occupational Safety and
Health Administration also favors a
multifaceted approach to reducing
the potential for injury from exces-
sive lifting and is expected to rec-
ommend it in the proposed rule on
ergonomic safety due out this fall.

OSHA does not consider back
belts to be personal protective
equipment and is not expected to
address the topic in the proposed
rules, an OSHA spokesman said.

Copies of "Workplace Use of Back
Betts: Review and Recommenda-
tions" are available free from

NIOSH by calling 800-356-4674.
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When you choose a Managed Care
and Employee Benefits program it
affects more than your company’s
bottom line. It affects the lives of
your employees and their families.
Which is why The Travelers is
committed to providing both savings
and quality for the people you trust
and the people they love.

We offer your employees the
caring and expertise of over 100,000
health professionals in more than
130 major metropolitan areas, as well
as a nationally recognized wellness
and counseling program that is pre-
venting illness through innovation.

And our Managed Care System
can be customized to provide your
company with the flexibility to make
the most of your benéﬁt dollars. In
fact, we've actually reduced the rise
in health care costs for our customers
by over 30%.

With one of America’s largest managed care networks,
we understand the importance of taking care of one another.

But most importantly, under
America’s umbrella there is a pro-
gram that recognizes one truth for
employer and employee alike —the
greatest wealth of all has little to do
with money.
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ASK A BENEFIT MANAGER

Time to seize the day
on drug plan costs

How wiill the recent changes in
the prescription drug industry
impact prescription drug plans
employers currently offer and
should employers consider
implementing a prescription drug
plan now or wait a while as a

result of these changes and health
care reform?

It has been very interesting
observmg the prescription drug
industry, particularly during 1994.
However, observing the
prescription drug industry became
interesting shortly after President
- Clinton took office and essentially
declared war on the drug
companies. President Clinton blamed the drug
companies for adding to the health care problems
through their pricing policies and threatened price
controls. The stock market responded by driving down
the stock prices of prescription drug companies. Many
of the drug companies responded by committing to
moderate price increases and took cost control actions
within their organizations. Many companies pledged to
hold price increases to the rate of overall inflation.

Market pressure and fear of government price
controls resulted in an increase in the cost of
prescription drugs of only 3.3% last year. This
compares with 5.7% in 1992 and an average of 9% a
year during the 1980s.

A transaction that shook the drug industry was
Merck & Co. Inc.'s acquisition of Medco Containment
Services Inc. (Bl, Aug. 9, 1993). This acquisition gave
Merck a ready market for its drugs since Medco was
one of the largest distributors of prescription drugs to
employer plans through its retail networks and
mail-order operations. Competing drug manufacturers
feared this competitive advantage (i.e. a ready source
for drug sales) and managed care drug companies
feared this gave Medco a competitive advantage (i.e.
preferential pricing on Merck drugs).

Activity in the drug industry was relatively quiet
until recently, when several acquisitions were
announced. These included the following:

» SmithKline Beecham Corp. acquired Diversified
Pharmaceutical Services Inc. from United Health Care
Corp. for $2.3 billion. DPS manages prescription drug
benefits for about 11 million people.

» Roche Holdings A.G. acquired Syntex Corp. for
$5.3 billion.

* Revco D.S. Inc. acquired Hook-SupeRx. Inc.

- EIf Sanofi, a French pharmaceutical maker,
acquired the prescription drug business of Sterling
Winthrop Inc., a unit of Eastman Kodak Co., for $1.68
billion.

- Eli Lilly & Co. agreed to pay $4 billion for PCS
Health Systems Inc., the largest pharmacy benefit
manager in the United States, which services 50
million members (BIl, July 18).

In addition to acquisitions within the industry,
alliances have been formed. Caremark International

Inc. has formed alliances with Pfizer Inc.,
Bristol-Myers Squibb Co. and Rhone-Poulenc Rorer. It
is rumored that Caremark collected $4 million from
each drug maker to join the alliance. In return, it
appears that each drug company will get its products
on the preferred list of drugs Caremark provides to its
customers. Pfizer has also allied itself with VValue
Health Inc., another managed care drug company.
These companies have agreed to a $100 million joint
venture. As part of their deal, Pfizer products will be
assured positions on Value Health's formulary lists.
This activity in the drug industry was the basis for
the prediction that a handful of managed care drug
companies will control 80% of the market within five

years. These companies include PCS, Medco, DPS,
Caremark and VValue Health.

Another development in the industry is the
formation of a company called Pharmacy Direct
Network by the Assn. of Chain Drug Stores. This
company was formed to compete with the other
managed care drug companies. Each of the 24 drug
store chains represented on the association's board
contributed more than $200,000 to start the network.
The companies included Rite Aid, Revco, Payless and
Walgreen's. The network hopes to attract between
30,000 and 40,000 of the nation's 60,000 retail
pharmacies. Such a large network will add to the
competition in the industry.

Other signs of changing times in the drug industry
are the pricing of new drugs and the quick
introduction of generic drugs. An example of this was
the introduction earlier this year of a new
cholesterol-reducing drug, Lescol, at half the price of
brands of similar drugs on the market. Previously, new
branded prescription drugs were marketed at
competing or higher prices than older similar drugs, on
the grounds that the new version was more effective or
safer. This type of pricing of a new drug was virtually
unheard of previously. This is a clear indication that
competition is heating up and that drug companies are
now competing on price.

The popular anti-ulcer drug, Tagamet, lost its patent
in May and a generic version was quickly introduced at
a price 30% below the price of Tagamet. The lower
priced generic will also impact sales of the popular
drug Zantac. Both Tagamet and Zantac have been
clearly on the "top 10" list of drugs used in our plan at
Continental Bank and at many other organizations. It
has been estimated that sales of these anti-ulcer drugs
will drop by $1 billion this year from $4.1 billion last
year. This should equate to lower drug costs for
employer plans.

Some employers have taken a wait-and-see attitude
regarding health care plan changes due to anticipation
of health care reform. Keep in mind that if health care
reform legislation is passed by Congress this year, the
actual implementation will be spread over a number of
years. Benefit managers have a responsibility to
manage their plan costs on an ongoing basis. We are
missing opportunities for cost savings if we are waiting
for health care reform.

What does all of this mean to benefit managers and
employer health care plans? You need to seize the
opportunity. It is a great time to be in the market for
your prescription drug plan. | see today's market as
generally comparable to the early days of PPOs. If you
did not participate in a PPO, you were paying full price
for your medical care while those plans that joined
PPOs were enjoying discounts.

In today's prescription drug marketplace, retail
pharmacies, mail-order firms and the managed care
companies are all seeking your business and they are
offering discount prices. In addition, most are offering
drug utilization review, which should improve quality
of outcomes, which should also equate to savings. If a

Street risks can

Under the actual street-risk rule, if employment
occasions an employee's use of the streets, risks of the
streets are risks of employment for purposes of workers
compensation law, the Virginia Court of Appeals ruled.

Kelvin L. Hill was director of photography for
Marketing Profiles Inc., a portrait photography business in
Richmond, Va. As part of his duties, Mr. Hill was required
to travel at least once each week to other states to take
photographs for church directories. He was reimbursed for
his ecpenses. In July 1990, Mr. Hill traveled in his own car
to Delaware to take photographs at a church. While
returning to Richmond, he was injured in an automobile
accident. He sustained massive head injuries and brain
trauma and was unable to remember the period between

three and four weeks before and after the accident. Mr.

Hill applied for and was awarded compensation.

managed care prescription drug plan is designed
properly and the vendor offers reasonable discounts
and effective drug utilization review, such a plan will
be a plus for both the company and its employees.
These plans should result in lower employer costs,
improved quality and added convenience for the
employee.

In designing a managed prescription drug program,
you need to keep in mind the potential for increased
utilization. To offset the expense of increased
utilization, you should consider separate plan
deductibles, an adequate copayment for the employee
and incentive for generic usage.

If you currently offer a managed prescription drug
plan, | would encourage you to discuss your current
discounts and dispensing fees with your vendor. Given
the competitive marketplace, there may be room for
further discounts and reduced dispensing fees. You
should also ensure that your vendor's drug utilization
review program is effective.

If you do not currently offer a managed prescription
drug program, | would encourage you to do so.
However, keep in mind the potential changes in the
market. There will most likely be further consolidation
in the prescription drug industry. This most likely
means further acquisitions of the managed
prescription drug firms. Therefore, you do run the risk
of commencing a managed prescription drug plan with
an organization and have that organization acquired
by another. This may result in some transition
problems as the companies sort out their operations.

Despite some potential risks, now is the time the
manage your prescription drug costs. Don't wait for

health care reform. Seize the opportunity. s

Would you like advicefrom an experienced colleague
on a risk management, benefits management or actuarial
problem? Four quarterly features in the Perspective
section of Business Insurance can give you some answers.

Ask A Benefit Manager, Ask A Risk Manager, Ask A
Benefit Actuary and Ask A Casualty Actuary answer
written questions from readers on risk and benefits
management issues and actuarial problems.

This month's column on employee benefit
management issues is written by
Dennis J. Nirtaut, manager Of
employee benejits at Continental
Bank Corp. in Chicago. Susan M
Werner, director of risk management
at Hardee's Food Systems Inc. in
Rocky Mount, N.C.,answers
questions on risk management issues.
William J. Miner, an actuary with
The Wyatt Co. in Chicago, answers
actuarial questions on benefits issues.
And, Richard E. Sherman, president
ofRichard E. Sherman & Associates
Inc. in Ashtand, Ore., answers actualial questions in the
casualty field.

Mr. Nirtaut

Mr. Nirtaut's next column will appear in November.

Address your questions to ASK Business Insurance,
740 N. Rush St., Chicago, Itt. 60611. Please give us your
name, titte and employer; however, Business Insurance
will consider unsigned letters.

becomejob risks

The appellate court was satisfied that Mr. Hill was
injumd in a car accident and that travel on the highway
directly linking Richmond to Delaware was travel that he
was authorized and obligated to perform. Therefore, the
court said the hazards of highway travel became necessary
elements of his employment. The award of benefits was
affulned.

Marketing Profiles Inc vs. Hilt, Court of Appeals of
Virginia, Nov. 30, 1993 (BU03/Jy.-$10).

These abstracts were prepared by Mayo H. Stiegler.
Copies Of these decisions are available by sending a
$10 check payable to Mayo H. Stiegler, to Business
Insurance, 740 N. Rush St., Chicago, IU. 60611-2590.
List the number for each opinion.
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- both Moodys Investors Service and ness Insurance, Prudential Asset cally a short-term one that .
M et I_ lfe Duff & Phelps-is considemd a ma- Management Group IS the largest won't affect our competttive TOp 10 GIC issuers

lor force m the GIC market

serves establlshed for potential habll- MetLife reported $14 26 bilhon m had $1424 bilhon and New York pay $40 million to $50 mil-

GIC issuer, with $2448 bilhon m position or financial

Cont:nued from page 2 MetLife mtains a AAA ratmg from GIC assets under management m strength,"” a spokesman said
tial's addition of $305 milhon to re- Duff & Phelps.

GIC assets under management

1993 The Principal Financial Group MefLife says it expects to :' Prildential $24.48 b11

Metropolltan Life 14.28
ities from claims related to the sale GIC assets under management as of Life had $114 bilhon, according to hon to settle charges that ItS -
of hmited partnerships in the 1980s Jan 1 As of that date, Methfe also P&l These figures do not mclude agents used deceptive tactics pal -#financial- _ 1424 -1
New York Life Insrn-ance Co, managed $8 75 bilhon in separate ac- separate-account GIC assets m marketing hfe insurance New York Life 11.40
Amencan Internal:tonal Grvup Inc count GIC assets, which am plan as- MetLife says it expects the down- That settlement was agreed John Hancock 11 30
and Massachusetts Mutual Life In- sets that are segmgated fivm the in- grade to have only a "negllgible" im- to in March with msurance
surance Co all have AAA ratmgs surer's general account pact "Our general opinion is that regulators But earher this Aetna 8.98
from S&P Of these, only New York According to Penmons & Invest- our financial position is stronger month Texas Insurance ; Provident Ute 7.26
Life--which is also rated AAA by ments, a sister publlcatton of Bust- than ever, and thls situation is bam- Commissioner J Robert Hartford Life 6.21
Hunter fined the msurer $12
Nnullion and ordered it to (69*In***ian—Cf 5’ 1 2 7
contact 75,864 pohcyholders Allstate 4.75
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OCTOBER 19-21,1994

Loes Coronado Bay Hotel
San Diego, California

This event addresses the specific concerns of corporate
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rehabilitation services Sessions cover this rapidly

changing environment and creative and innovative
strategies to curb costs
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to determine whether resti-
tutton should be made Source Pensions & Investments, company reports
In Cahforma, MetLife has
agreed to extend compensaton to in- 01110, which has GIC investments
clude people who belleve they were with MetLrfe, said he anticipates the
misled but have no evidence move wlll have only a slight impact
Others agree the impact on "They'le stlll a good, highly rated
Methfe from the ratmgs downgrade came,"” he said "l think most com-
is likely to be minimal "l think panies, when they go mto the GIC
you'll see a few customers back market, they look for high quallty
away slightly," said Rtchard Cowan, but not specifically AAA "
a prmcipal with Brentwood Asset Another plan sponsor with
Advisers in Santa Monica, Cahf MetLife mvestments said "That sttll
"They're going to have to take a few leaves them well within the quality
steps to ktnd of reassure people " parameters of our program "
However, he added, "l don't think Meanwhile, a Prudenbal spokes-
tkus wall cause a masmve outflow man said its placement on Credit-
from Met m terms of the penmon Watch has had no discernible effect
products They're sttll highly-rated " on 16 GIC busmess "They are shll
"No downgrade is a plus, so I'm sending m bids for GICs and they
SUle it willl, let's say, dampen, if are still closing business," he said
that's the way to put It, the interest James Hiner, principal with Wil-
that people wlll have," said Peter ham M Mercer Inc m Chicago, said,
Bowles, president of Fiduciary Capi- "We don't like to place business with
tal Management m Woodbury, Conn someone that's on CreditWatch for
"They're huh-enough rated by downgra(ie" because of the uncer-
agencies across the board that It'S talnty It IS difficult to evaluate bids
not going to take them out of the in this situation, he said
business, but It may mean they're a Bill Preece, director-employee fi-
httle less competillve, it may mean nancial programs for Abbott Labo-
they may not win some cases they ratones in Chicago, which is a Pru-
rmght otherwise would, it may mean denbal chent, said "l think when
they may have to offer a httle higher there's more of a pattern of mere-
yield in the future than they did in mental downgrades, there's some-
the past " what more concern, but no one
David Kaiser, vp--retrernent bene- thmks they're going out of business
ht administration and Investments | don't think it W111 have a measur-
with Nestle USA Inc in Solon, able effect "

Choice plays only small role
in many current health plans

By CHRISTINE WOOLSEY panies that offer coverage
The findings suggest that the
Whlle Congmss continues to argue "choice of health insurance plans,
about how many health plan choices doctors and hospitals IS disappear-
employers must offer their workers mg for many Americans," said
under a reformed health care sys- Drew E Altman, president of the
tem, a new survey shows that 84% Kaiser Family Foundation ill Menlo
of employers that provide health in- Park, Callf "The question is not
surance now offer only one plan whether health mform will take
Smaller employers are the least choice away, but whether It W111
hkely to offer their workers a choice give it back"
of health plans, the survey found Most proposals before Congress
Eighty-five percent of companies would expand, rather than hmit,
employing one to nine workers and consumers' choice of health plans,
82% of firms with 10-49 workers of- Mr Altman noted
fer only one plan, according to the The study also exammed the types
study financed by the Kaiser Family of health plans available to employ-
Foundation and conducted by ees m 1994 Saty-four percent of
KPMG Peat Marwick employees in companies of all sizes
Among mid-sized companies, are covered through managed care
those employing 50 to 999 workers, plans 19 8% by health maintenance
646% of those employers offer only organizations and 43 9% by pre-
one plan ferred provider arrangements
However, although the Kaiser/ More than 36% of employees,
KPMG survey showed that the ma- however, remain enrolled in tradi-
lority of employens offer just one tional indemnity plans that give
health plan, It found that a majority them freedom to choose hospitals
of employees actually do have and doctors According to the study,
choice among plans because more most companies that do offer a
workers are employed by larger em- choice do not cut back contributions
ployers that offer multiple health to indemnity plans to encourage en-
plan options rollment in more restrictive plans
Seventy-three percent of employ- These findings represent a small
ers with 1,000 or more workers offer sample of the Kaiser/KPMG survey
their employees a choice of two or The organizations polled benefits
more health plans, the study found executives about other health re-
Only 27% of those companies offer form issues, Including their views on
only one plan employer and individual mandates
The sulvey was based on tele- and universal coverage vs universal
phone Interviews of 1,100 human re- access Those findings wlll be re-
source and employee beneht direc- leased as Congress' plan for national
tom from a random sample of com- health care unfolds

GRAPHIC BY MIKE GARVEY
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% There are two things you need to make the right healthcare decisions. Information. And more information. At Intracorp,

our Focused Data Analysis is composed of everything we've learned from the 800,000 admissions we review each year.
Valuable information that can be invaluable to you and your employees. For example, it can work as a sccrecard to show you
how much our utilization and case management programs are saving you in unnecessary bed days avoided or appropriate
alternative settings arranged. It can be used for comparison, to show you how your utilization program is doing compared to

other companies in your industry. And it can give you a basis for making decisions about benefit plan changes or enhance-
ments. To learn more, call us at 1-800-345-1075. The call,

of course, is free. The information, though, is priceless. INTRACORP THE HEALTH CARE MANAGEMENT COMPANY.
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Continued from page 1

Cole said.

Change in the Ways and Means
bill is an example of how a few in-
dividuals can make a difference.

Mr. Cole learned of the 1993 pro-
vision after a retiree was told by his
dialysis center that Franklin Elec-
tric's health plan-and not Medi-
care-would pay the bulk of his
medical bills for the next 18 months.

Incredulous, Mr. Cole verified that

with the c6mpany's third-party
claims administrator-Aetna Life
Insurance Co.-and its benefit con-
sultant, Hewitt Associates.

P'rank MeArdle, a consultant and
manager of Hewitt Associates’
Washington office, then discussed
with congressional staffers how
HCFA officials were interpreting
the kidney disease provision and the
problems associated with it.

The House Ways and Means Com-
mittee health care reform bill al-
ready included other ESRD
changes, and this was a logical op-
portunity to make the needed clari-

fication of employer responsibility,
Mr. McArdle said.

The clarification-that Medicare
and not employer retiree health
plans would be the primary payer
for retirees who develop ESRD after
turning 65 and already receive
Medicare-is included in the report
accompanying the Ways and Means
Committee health care reform bill.
The report was published last week.

"It is a good change for all. It pre-
vents employers from unfairly pay-
ing claims and it means retirees
won't be bounced around from
Medicare to employer plans,” Mr.
McArdle said.

Even with the change-assuming

health care reform legislation is en-
acted and the Ways and Means pro-
vision survives-employers still
would face a greater exposure to
ESRD claims than before the
changes mandated by the 1993 law.

For example, in the case of an in-
dividual who developed ESRD at
age 64, the employer's health plan
would be the primary payer for 18
months. Prior to the 1993 change,
the employer's health plan would
have been primary for 12 months
until the individual turned 65. At
that point, Medicare would have be-
come the primary payer.

Meanwhile, Mr. Cole is urging
other companies to make legislators
aware of the need to change the
ESRD provision in the 1993 budget.

Referring to the ESRD issue and
the role he has played in the drive to
amend the requirement, he has some
basic advice to benefit managers:
"Pay attention to what is going on."

The ESRD change isn't the only
example of how speaking out can
influence the legislative process.

A health care reform bill passed
this month by the Senate Finance
Committee would eliminate a re-
quirement-also set by the 1993
budget law and due to be fully im-
plemented next year-that employ-
ers compile health plan enroliment
and coverage information for a new
government data bank. The infor-
mation is to be used by HCFA to
spot claims, like those of older
workens who stay on the job after
65, that employer plans-not Medi-
care-are supposed to pay.

Business groups have lobbied
Congress hard to repeal the data
bank, saying the reporting require-
ments on employers may be un-
workable and that much, if not all,
of the coverage information is avail-

able from other sources. [gal

Read It All
Or Just Call.

It's up to you.

You can drown your days in a deluge

of magazines, newsletters, research reports

and conference proceedings

Or you can grab your phone and save

Member's On-Call

Advantages:

* World's largest
benefits nbraly

How to take advantage of Medicare rule

WASHINGTON-Newly pub-
lished federal guidelines detail the
steps employers must follow to take
advantage of a 1993 budget law
provision that clearly makes Medi-
care the primary health care pro-
vider for disabled employees who
are not working.

That provision, included in the
Omnibus Budget Reconciliation Act,
reversed prior government policy
(BIl, Aug. 23, 1993). Under that pol-
icy, employer plans-not Medi-
care-had primary responsibility to
pay health care claims for disabled
employees who had stopped work-
ing but were receiving certain com-
pany benefits, like short-term or
long-term disability benefits.

Under the new policy, the pri-
mary responsibility for providing
health care to disabled employees
shifts to Medicare from employer
plans 29 months after the individual
stops working. Medicare's responsi-
bility now is tied to the disabled
employee's work status, not whether

the employee is receiving disability
or other benefits from the company.

Whijle many employers have been
aware of the change mandated by
the 1993 law, they weren't sure of
the steps they had to follow to take
advantage of it, said Linda Laar-
man, a principal with William M.
Mercer Inc. in Washington.

The first step is to contact the ad-
ministrator of Medicare Part B in
the state where the employer's home
office is located. Most administra-
tors are insurers under contract
with Medicare.

Information the employer must
provide to the administrator in-
cludes the disabled employee's
name, date of birth and health in-
surance claim number. The em-
ployer must provide written certifi-
cation that the individual is covered
under the company's health insur-
ance plan but is not working.

The Medicare administrator then
will provide written confirmation of
the information and include the ef-

fective date on which Medicare be-
comes the primary payer for the dis-
abled individual.

After that, the employer must pro-
vide a written notice to the disabled
employee. Among other things, the
notice must:

- Indicate that the employer's
health plan no longer will be the
primary payer as of a certain date.

= Inform the. individual that he or
she may enroll in Medicare Part B.
The cuirent monthly premium for
Part B, which covers physician ser-
vices, is $41.10. No premiums are
charged for Medicare Part A, which
covers hospital services.

< Include a copy of the notice
from the Medicare administrator
certifying that Medicare is the pri-
mary payer.

= Advise the individual to take
both the employer notice and Medi-
care notice to the local Social Secu-
rity office when he or she enrolls in
Medicare Part B.

-By Jem! Geisel
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JuLy
JULY 25-26. Re-engineering for In-
surance Operations conference in New
York, sponsored by the International
Quality & Productivity Center; $1,195.
International Quality & Productivity
Center, P.O. Box 43155, Upper Mont-

clair, N.J. 07043-7155; 800-882-8684
or 201-783-4403.

JULY 25-27. Compensation and Bene-
fits Certification and Training semi-
nars in Chicago, sponsored by the
American Compensation Assn.; $225
for ACA members, $255 for non-mem-
bers. Also Aug. 31-Sept. 2, Sept. 8-9
and Sept. 25-28 in Chicago. American
Compensation Assn., P.O. Box 29312,

Phoenix, Ariz. 85038-9312; 602-922-
2020.

JULY 27. Clinton Administration Pro-
posals for Reforming the Retirement
Protection Act of 1993 discussion by

Pension Benefit Guaranty Corp. Exec-
utive Director Martin Slate in Chi-

cago, sponsored the Midwest Benefits
Council; $30. Nora O'Connor, Admin-
istrator, Midwest Benefits Council,
1320 Central St., Evanston, Ill. 60201;
708-475-4911.

JULY 28-29. Electronic Pharmacy
Benefits Management conference in
Chicago, sponsored by International
Business Communications; $1,195.
IBC USA Conferences Inc., 225 Turn-
pike Road, Southborough, Mass.
01772-1749; 508-481-6400.

JULY 31-AUG. 3. Professional Insur-
ance Mass-Marketing Assn. 1994
Summer Conference in Asheville,
N.C.; $625 for PIMA members, $775
for non-members. PIMA, 4733 Be-
thesda Ave., Suite 330, Bethesda, Md.
20814-5228; 301-951-1260.

AUGUST
AUG. 1-3. Dental Managed Care Con-

gress in San Francisco, sponsored by
the Institute for International Re-

search; $1,195. Conference Adminis-
trator, Institute for International Re-
search Inc., 708 Third Ave., Fourth
Floor, New York, N.Y. 10017-4103; 1-
800-345-8016 or 212-661-8740.

AUG. 4-10. 1994 American Bar Assn.
Annual Meeting in New Orleans; $350
for ABA members, $550 for non-mem-
bers. Deborah Weixl, American Bar
Assn., 750 N. Lake Shore Drive, Chi-
cago, lll. 60611; 312-988-6126.

AUG. 8-9. Health Care Capitation &
Risk Sharing conference in Boston,
sponsored by the Institute for Interna-
tional Research; $1,295. Conference

Length of stays

Health maintenance organiza-
tions and hospitals in Florida are
not effectively managing lengths
of stay for inpatient admissions
compared to HMOs nationally, a
new study says.

Milliman & Robertson Inc. stud-
ied about 600,000 non-Medicare
discharges in 1992 from Florida
acute care hospitals to determine
how many days HMO patients
spent in the hospital compared to
patients covered by other plans,
including self-insured indemnity
plans.

The consulting firm concluded
that "on the surface, the average
length of stay of Florida HMOs is
9% less than the length of stay for
other private payers (nationally);
HMO stays averaged 4.69 days,
while privately insured days aver-
aged 5.15 days."

But, after adjusting for case mix
differences, the HMO stay was
less than 5% shorter than that of
other private payers. And, when
compared to Milliman & Robert-
son's internally developed health
care management guidelines,
Florida HMOs' length of stay data
was actually 46% greater.

Hospital inpatient costs repre-
sent more than 40% of dollars
paid by private insurance, so the
potential savings from shorter
stays would be significant, ac-

Coordinator, Institute for Interna-
tional Research, 708 Third Ave.,
Fourth Floor, New York, N.Y. 10017-
4103; 800-345-8106 or 212-661-8740.

AUG. 8-12. Fundamentals of Em-
ployee Benefits Management course in
Brookfield, Wis., sponsored by the In-
ternational Foundation of Employee
Benefit Plans; $1,125 for IFEBP mem-
bers; $1,250 for non-members. IFEBP,
18700 Bluemound Road, P.O. Box 69,
Brookfield, Wis. 53008; 414-786-6710,
ext. 257.

AUG. 10. The Process of Crisis Man-
agement Planning seminar in Itasca,
Ill., sponsored by Gallagher Bassett
Services Inc. and Logical Manage-
ment Systems Corp.; $195. The Center
for Risk Management Training,
ATTN: Dawn Carlson, Registrar, The
Gallagher Centre, 2 Pierce Place,
Itasca, Ill. 60143-3141; 708-285-3586.

AUG. 13. Advanced Case Manage-
ment seminar in Rolling Meadows,
Ill., sponsored by the Foundation for
Rehabilitation Certification; $125.
Helen Carpenter, FRC, 1835 Rohlwing
Road, Suite E, Rolling Meadows, lII.
60008; 708-394-2104, ext. 129.

AUG. 14. Life Care Planning and
High-Risk Maternity/Infant Care case
management seminar in Arlington

Heights, lll., sponsored by the Foun-
dation for Rehabilitation Certifica-

tion, Education and Research; $125.
Helen Carpenter, FRC, 1835 Rohlwing
Road, Suite E, Rolling Meadows, lIl.
60008; 708-394-2104.

AUG 15-16. How to Audit Your Insur-

ance Program: Getting Your Money's
Worth seminar in Washington, spon-
sored by the American Management
Assn.; $1,050 for AMA members,
$1,210 for non-members. Also Sept.
12-13 in Chicago, Oct. 6-7 in San
Francisco, Oct. 24-25 in Atlanta, Nov.
3-4 in Phoenix and Nov. 14-15 in New
York. For more information, contact
American Management Assn., P.O.

Box 319, Saranac Lake, N.Y. 12983;
518-891-0065.

AUG. 15-17. Eighth Annual Confer-

ence for Risk Retention Pools in Dana
Point, Calif., sponsored by Advanced
Risk Management Techniques Inc.;
$425. For more information, contact
Sandra Dick, ARM Tech, 23701
Birtcher Drive, Lake Forest, Calif.
92630-1783; 714-472-8324.

AUG. 16-18. Basic Commercial Lines
workshop in Wethersfield, Conn.,
sponsored by the Independent Insur-
ance Agents of Connecticut, $195 for
IHAC members, $225 for non-mem-
bers. Contact the Independent Insur-
ance Agents of Connecticut Inc., 30
Jordan Lane, Wethersfield, Conn.

faulted in state

cording to the report.

"This analysis implies that on
average, more than one-third of
the non-Medicare hospital days in
Florida could be eliminated
through more efficient length-of-
stay management,” the report
suggests. Assuming the elimina-
tion of only room and board costs
of $425 for each day saved, Flor-
ida consumers would have saved
$2.3 billion in 1992.

The study indicates that HMOs
in Florida are more likely to reap
savings from "hospital discounts
rather than effective utilization
controls," said John Cookson, the
Radnor, Pa.-based Milliman &
Robertson actuary who conducted
the study.

But, bringing Florida's HMOs in
line with an optimum standard
would require adequate home
health services, outpatient sur-
gery sites, infusion therapy and
other services to minimize inpa-
tient hospital care, he said.

Copies of "An Analysis of the E#i-
ciency of HMO Impatient Length
of Stay in Florida" are available
for $I O from Jean Davidson, MiNi-
man & Robertson Inc., Suite 300,
259 Radnor-Chester Road, Rad-
nor, Pa. 19087-5260; 215-687-
5644.

-By Christine Wootsey

06109; 203-563-1950.

AUG. 16-19. Vermont Captive Insur-
ance Assn. 9th Annual Conference in
Burlington, Vt.; $340 for VCIA mem-
bers, $540 for non-members. Diane
Leach, Executive Director, Vermont
Captive Insurance Assn., P.O. Box
763, Stowe, Vt. 05672; 802-253-2263.

AUG. 21-23. Customer Relations &
Managed Care: Moving Member Ser-
vices into a New Age of Health Care
Consumerism conference in Snow-
bird, Utah, sponsored by the Group
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Health Assn. of America; $685 for
GHAA members, $785 for non-mem-
bers. Add $100 after July 25. GHAA/
Registrar, 1129 20th St., N.W., Suite
600, Washington, D.C. 20036; 202-
778-3232.

AUG. 21-23. Creating the Future: Sth
Annual National Conference on Treat-
ment Initiatives in Rockville, Md.,
sponsored by the National Treatment
Consortium; $295 for NTC members,
$355 for non-members. After Aug. 1:
$325 for NTC members; $385 for
non-members. NTC, P.O. Box 1294,

Washington, D.C. 20013; 202-434-
4780.

The Datebook is compiled from no-
tices sent to Business Insurance. No-
tices should be sent at least eight
weeks in advance to Datebook, Busi-
ness Insurance, 740 N. Rush St., Chi-
cago, Il. 60611-2590. Please include
the cost, if any, to attend the meeting
and information on registration for,n-
terested readers. Business Insurance
reserves the right to setect meetings of

most interest to its readers and cannot

guarantee that notices will be printed.
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If you're racing through this issue of Business Insurance because you
"borrowed" it from a colleague, you should have your own subscrip-

tion. Then you'll be first on the list. You can take as much time as you
like with all of Business Insurance's exclusive worldwide news of loss

prevention, risk financing and benefit management every week.

To subscribe, use the card in this issue
or Call 1 (800) 678-9595 Toll-Free.

Ask about our
special 2096-off

group subscription
rate for five or more

subscriptions. A
great way to save
money. And avoid
pass-along problems.

Subscription Ratest#U.S. Dollan
for l,ear, 52 Issues.
Surface Mail By Air
$80 $175
$126* $198*

USA
Canada

All other countries

by expedited air. $200

*Price includes Canadian GST.

Busess
Insumce.
Subscription Dept.

965 E. Jefferson
Detroit, M|l 48207

Last year, when our benefits
administrator retired, | was given
responsibility for Talley's benefits
programs. From day one, | began to
receive calls from employees asking
for information and advice about their
insurance and retirement plans. | knew
parts of the answers, but | realized |
needed additional training in benefits
management and | needed it fast!

My supervisor suggested that | look
into the CBP (Certified Benefits
Professional) seminars that are

available from the American

Compensation Association (ACA).

My immediate challenge was calculat-
ing pensions and dealing with 401(k)
plans. What | needed was an overview
of the entire process, from beginning to
end. | needed to know how to talk
about pensions and 401(k) plans with

our employees and managers.

| signed up for my first ACA seminar
and knew | was on the right track. I've
now taken four ACA benefits seminars.
All were practical, well taught and
provided a «today's view" of what it
means to be a benefits professional.

| like the two-and-a-half-day format.

| get what | need without too much

time away from the office.

Would | recommend ACA certification

seminars to my peers? Without

hesitation - absolutely!"

No surprise to us - ACA meets Maureen
Ruelas' benefits training needs. ACA
has been serving the profession since
1955. For a copy of the latest seminar
catalog, which includes schedules of
ACA seminars in your area, please call
us at 602/951-9191.

01

14040 N. Northsight Blid., Scottsdale, AZ 85260
602/951-9191 « Fax 602/483-8352

Your
Resource

Partner
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By STACY SHAPIRO

LONDON-Proposed reforms of a
U.K. guaranty fund would exclude
North American partnerships from
recovering losses from failed U.K.

British insurers, which may have
to pay up to 600 million pounds
($950 miillion) into the fund follow-
ing the failure of the so-called
KWELM companies underwritten
by H.S. Weavers (Underwriting)

Agencies Ltd., are pmssing for the
reforms.

To avoid

Neww ri
iNn U.K.:
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the word

By ADRIAN LADBURY

LONDON-U.K. employers may
face a rash of liability suits follow-
ing a recent House of Lords ruling
that employers can be liable for net
ligently preparing references that
prevent former employees from
finding new work.

Until now, all employer references
had been covered by a "qunlified
privilege," meaning former employ-
ees could only use the contents of
the reference against companies if
they could prove their fonner em-
ployers acted with malice.

In a 4-1 ruling involving a former
agent of Guardian Assurance PLC.,
the Law Lords ruled that negli-
gently prepared references are not
entitled to that protection.

The ruling probably will hit hard-
est at life insurers and others re-
quired by British law to request and
provide references for certain posi-
tions and at professional firms like
accounting and law firms, which
rely heavily on references.

Some British employers say that
they will limit their exposure by re-
fraining from giving meaningful ref-
erences in writing and introducing
strict internal controls on references.
Others say that issuing factual refer-
ences is all that is required.

Dismissed by Guardian in 1989,
Graham Spring was turned down
for agent positions with three other
insurers. Those rejections, the Lords
ruled, resulted from a negative and
poorly investigated reference from
Guardian. Mr. Spring's reference
was written by his branch office
manager and checked and okayed
by a regional manager and the
Guardian compliance oticer before
it was sent to the requesting compa-
nies. In it, Mr. Spring was accused
of repeatedly taking the best sales

leads from his inferiors without hav-

ing done the groundwork himself.

The Law Lords decided there was
no proof that Mr. Spring had been
guilty of taking business from col-
leagues. They said that Guardian
should have investigated the charge
more thoroughly, especially since it
was clear that the reference would
hurt Mr. Spring's job prospects.

A lower court will now assess the

Continued on nezt page
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INTERNATIONAL
Fund proposal would squeeze U.S. firms

Earlier this month, the U.K. De-
partment of Trade and Industry
published a consultative docunnent
on proposed changes to the Policy-
holders Protection Act 1975, which
set up a compensation plan to pro-
tect policyholders of failed U.K. in-

"The main pressure for amending
the (act) has come from the insur-
ance industry who wish to limit
their financial exposure under the
act,” the DTI says.

Under the act, the Policyholders
Protection Board may raise annual

By ADRIAN LADBURY

increasing struggle to keep its loss-
ridden members solvent until ex-
pected future profits come to the
rescue is intensifying.

n as a lea members will havegggoay 500 mil-
IyWrn t fitabil- n poun 774 mllllon$

ity starting with the 1993 under-
writing year, members groups
warned that names could soon be
forced to withdraw from Lloyd's,
shrinking capacity.

Nick Bunker, an analyst with
Hoare Govett Securities Ltd. in
London, mcently predicted pretax
profits of 2.72 billion pounds ($4.21
billion at current exchange
rates) over the four underwriting
years from 1993 to 1996.

Excluding reserves set aside for
deterioration on claims from prior
years, he estimates pretax profits of
1.02 billion pounds ($1.58 billion) in
1993, 810 million pounds ($1.25 bil-
lion) in 1994, 739 million pounds
($1.14 billion) in 1995 and 155 mil-
lion pounds ($240 million) in 1996.

The key reasons for those profits,
Mr. Bunker said, will be "three
years of steep premium rate in-
creases in all sectors, a rise in de-
ductibles imposed on shipowners,
unusually low shipping hull losses,
few large weather catastrophes and
a stabilization or slight drop in mo-

Fighting over,

levies;-up to 1% of life or non-life
net premiums--on all authorized
U.K. insurers.

The PPB is required to pay about
90% of all legitimate claims fled by
"individual" policyholders with
"United Kingdom" policies issued
by U.K. insurers in liquidation.

In a test case involving the
KWELM companies, the House of
Lords ruled last year that the act
covers individuals and partnerships
overseas who hold policies written
by U.K. authorized insurers but not
"professional partnerships" that are

tor theft claims fnequency

1 |m yd's
N_Lloyd's ofaanUmm yL De @uwe—

ments for old-year claims, especially
related to long-tail U.S. casualty
business, the analyst contends.

Mr. Bunker estimates that Lloyd's

the creation of NewCo, Lloyd's
planned minsurer of all pre-1986 li-
abilities, after an extra 961 million
pounds ($1.49 billion) of reserves are
set aside for the 1993 deteriorations.
Those estimates are much lower
than many other observers' predic-
tions.

But, last week the Assn. of Lloyd's
Members said if Lloyd's cannot help
cash-st:rapped members now to sat-
isfy the U.K. government's Aug. 31
annual solvency test, many members
will be forced to resign against their
wishes, slashing next year's capac-

The ALM contends that without
some 1cind of solvency credit on top
of the 3% credit Lloyd's recently
granted for 1994 members, forced
resignations could drag down the
market's capacity.

ALM Chairman Sir David Berri-
man believes the market would con-
tinue to survive if capacity only
shrank to 9 billion pounds ($13.94
billion) from 10.9 billion pounds
($16.88 billion) this year. He believes

Gulf War airline cases land in Britain

By STACY SHAPIRO

LONDON-Four years after Iraq
invaded Kuwait, lawyers are still
fighting in British courts over nearly
$1 billion in Kuwait Airways Corp.
aircraft and spare parts that were
confiscated during the Gulf War.

Three separate actions are pend-
ing in various courts in the British
judicial system between: Kuwait
Airways and its insulers; reinsurers
and retrocessionaire Mercantile &
General Reinsurance Co. P.L.C. and
between the airline and lraqi Air-
ways Co.

The litigation stems from the Aug.
2, 1990, Iraqgi invasion of Kuwait
and seizure of Kuwait International
Airport.

On the day of the invasion, court
papers say, state-owned lraqgi Air-
ways Corp. was told by the Iraqi
minister of transport and communi-
cations to fly the Kuwait Airways
fleet from Kuwait Airport to Iraq
(Bl, Aug. 13, 1990).

Between Aug. 2 and Sept. 10,
1990, Iraqi Airways took possession
of 15 of KAC's 23 aircraft, with an
insured value of $692 million. And

$275 million in spare parts were

taken from airport hangars by Iraqi
Airways during the Gulf War, Ku-
wait Airways alleges (BI, Sept. 3,
1990).

In addition, a British Airways
Boeing 747 on the ground was even-
tually destroyed by allied fire dur-
ing the early 1991 United Nations
invasion to liberate Kuwait.

Kuwait Airways' fleet was in-
sured by four state-run insurers in
the Persian Gulf region: Kuwait In-
surance Co. S.A.K.; Warba Insur-
ance Co. S.A.K.; Al Ahleia Insur-
ance Co, S,A.K,; and Gulf Insurance
Co. KSC.

The "Aviation Hull and Spares
War Risks and Allied Perils Insur-
ance" policy was administered and
led by hull war risk reinsurers in
London, court papers show. The re-
insurance was placed by Kuwait
Airways broker Willis Faber & Du-
mas Ltd. and led by former Lloyd's
of London underwriter Stephen
Merrett.

About a month after the invasion,
hull war risk underwriters paid Ku-
wait Airways $300 million for the
loss of the aircraft and nothing for
the spire parts (Bl, Sept. 24, 1990).

The underwriters claimed that the

incorporated (BIl, Nov. 29, 1993).

That ruling forces the PPB to
cover 90% of the professional liabil-
ity losses of North American doc-
tors, lawyers, accountants and other
individual professionals.

Until 1992, the board had levied a
total of only 2.5 million pounds ($3.8
million). Since then, levies have to-
taled 288.4 million pounds ($446.6
million).

Failures of London insurers have
put an "increasing financial burden

on insurers,” the DTI says. "The
failure of the insurance subsidiaries

1600

—
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of London United Investments
Group (the KWELM companies) has

thrown up by far the biggest bill."
Among the reforms the govern-
ment is considering to the Policy-
holders Protection Act are:
» Geographical scope. Insurers
want only U.K. resident policyhold-
ers to be covered by the act, but
them are alternatives, the DTI docu-
ment states. One would be no
change at all; the other would be to
allow coverage only in the European
Union. "The government has taken
Continued on page 27
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Lloyd's has too much capacity this
year anyway to keep up pressure on
rates.

However, Sir David added that if
resignations forced capacity to drop

lawsulits

airline was only entitled to $300
million because that was the stated
maximum ground limit allowed un-
der the policy.

The underwriters refused to pay
anything for the lost spare parts un-
til proof of ownership could be
shown. The coverage for spare parts
was limited to $10 million per item
and $150 rnillion for any one loca-
tion, the underwriters said.

Kuwait Airways sued its hull war
risk insurers in the U.K High Court
in December 1991 for the unpaid
$632 million plus costs in recovering
some of the aircraft after the war.
The trial is set for October.

Recently, the defendants added
Willis Faber as a third-party defen-
dant.

The insurance dispute revolves
around the wording of the insurance
and reinsurance policies, which al-
legedly are identical. The reinsur-
ance policy states that the "maxi-
mum agreed value (of) any one air-
craft shall not exceed $80 millionl
and the maximum sum insured in
respect of ground risks is $300 mil-
lion-any one occurrence, any one
location....™

The policy defines occurrence in
part as "an accident or a continuous
or repeated exposure to conditions

1992

1993 1994

to 8 billion pounds ($12.39 billion),

the market would have a difhcult
time surviving.

Lloyd's executives speculate that
Continued on page 27

rage on

occurring during the policy period.

Kuwait Airways maintains that
the "seizure" of the aircraft-which
is a named peril under the policy-
took place during a series of sepa-
rate "occurrences” in 1990 as the
Iraqi forces flew the planes and
spare parts out of the country.

For example, five aircraft were
flown to Irag on Aug. 2, between
Aug. 3 and Aug. 6, six more were
flown out and so on. Each "occur-
renee" would trigger another $300
million of hull war coverage, Ku-
wait Airways argues. Kuwait Air-
ways also alleges that it is covered
for the spares and equipment for up
to $150 million for each "location,"
namely each of the five wamhouses
at the airport. Of the $692 miillion in
aircraft and $275 million in spare
parts that were allegedly seized, the
airline says in court papers that it
will give credit to the underwriters
for the $300 million that has already
been paid, plus $16 million in par-
tial values for aircraft that have
been returned to Kuwait Airways
since the war. Kuwait Airways will
also give credit for any spares that
are found in the hangars, plus any
that are returned from Iraq.

But, insurers and minsurers say

Continued on page 27
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References

Continued from previous page
damages, which may run into the
tens of thousands of pounds.

The ruling "opens up a whole lot
of litigation," said Witold Pawlak,
Mr. Spring's barrister, "This gives
people who had no right of action a
right of action if a reference is inac-
curately prepared and wrong. It
gives a cause of action without hav-
ing to prove malice."

Insurance coverage for the expo-
sure is available in Britain, accord-
ing to insumrs and risk managers,
but it is rarely bought and is not
part of commercial general liability
policies written in Britain.

Most insurers and lawyers agree it
is unlikely that employers would be
covered for such awards under their
standard CGL policies. But some
may have coverage under other spe-
cial policies.

"I'm not sure that there wouldn't
be any coverage for this kind of risk
if the companies (can now be found
liable on this basis) and it may well
be covered by some policies," said
Alan Fleming, chief executive of the
Assn. of Insurance & Risk Managers
in Industry & Commerce.

"This is another source of poten-
Ual legal liability which concerns

the risk manager.'

Phillip Bell, liability manager at
Sun Alliance & London Insurance
PLC.,said he does not believe that
the risk would be covered under
general liability policies "unless spe-
cial extensions have been taken
out."

Some employers may start giving
only the barest details on paper and
trvert increasingly to the telephone
when giving a reference. At the very
least, employers will have to rapidly
improve internal systems and limit
their exposure by ensuring that ref-
erences are not given loosely by 10-
cal managers unaware of the poten-
tial dangers.

Some companies, like tour opera-
tor Thomson Holidays P.L.C., al-
ready avoid giving bad references.

"If someone has a poor record and
a Deference is requested, we just give
the barest details, such as dates of
employment and job title,"” ex-
plained Linda Small, personnel offi-
cer. "So if we get a similar response
when asking for a reference, we pre-
sume the same.”

In the past, line managers have
given references without checking
with the main office, but after the
recent ruling all managers will be
briefed, she said.

"l think there will be increased

litigation brought against employers

INTERNATIONAL

and they will be much more eau-
tious when giving references and
many will only give them over the
phone so as to leave no paper trail,"
said Joanne Pawley, an attorney
with Davies Arnold Cooper in Lon-
don.

"References will be mote vague
and more employers will simply
take no notice of them anymore, as
is the case in some other counties
of Europe," she said. According to
the law firm, which has offices in
Madrid, Spanish employers only use
references to check basic facts and
very rarely use them for character
or competence assessment.

Insurance, financial advisers and
other firms where strict rules govern
character could be affected by the
niling. Hardest hit could be life in-
surers because they are subject to
very tough regulations governing
both agents who work directly for
the company and those who work
for outside agencies.

The Life Assurance & Unit Trust
Regulatory Organisation, the regula-
tory body for UK life insurance
and pension cornpanies, requires
that both character and competence
references be requested and pro-
vided by prospective employees and
employers for both types of sales.

"A body corporate shall not be
appointed as a member's appointed

representative unless the member
(of LAUTRO) is satisfied on reason-
able grounds that the contmllers, di-
rectors and senior management of
that body or association are of good
character and are competent,” ac-
cording to the LAUTRO rulebook.

And the mgulatory agency has re-
cently beefed up its rules with the
introduction of fines for companies
that fail to carry out sufficient
checks on prospective employees
and don't provide adequate refer-
ences to prospective employers.

Since the rules were introduced in
May 1992, 21 life insurers have been
fined a total of 2.6 million pounds
($3.9 million) for failing to provide a
proper reference or failing to check
references properly.

The tough fines are designed to
protect consumers from unscrupu-
lous salespeople.

The U.K. life and pension indus-
try has been attempting to improve
its operations with new rules, train-
ing requirements and ever-tougher
regulation since a rash of sales
abuses became apparent in the early
1990s.

LAUTRO recognizes that its strin-
gent rules on references could place
the life insurers in a difficult situa-
tion in light of the House of Lords
ruling.

"There is no plan to change the

RATES AND CLOSING TIME:

rules at the moment, but clearly it is
something that will be taken into
consideration," a spokesman said.

A Guardian spokesman said, "It's
a problem for all employers, not just
life offices. Employers of all indus-
tries will have to consider how best
to tackle this ruling”

"It may involve more time, as ref-
erences will have to be more thor-
oughly checked, but any change like
this will take a certain amount of
time to bed down. Providing the ref-
erence is factual, you can write it
and fulfill your duty to the new em-
ployer and to the public. To give
only details like length of service
would be doing the public a disser-
vice," he said.

One of the simplest risk manage-
ment tools of all-tell the truth and
back it up with facts--is the answer,
according to Standard Life Assur-
ance Co., another leading U.K life
mnsurer.

"All the references we give are
substantiated and we can always
back them up. While | am not say-
ing we never make mistakes, we do
believe we have the systems in place
to cope with this. For some time
now we have operated the manage-
ment-by-fact approach, which
means every decision made has to
be backed up by facts," a spokes-
woman for the insurer said. £11

Rates: Display classtied is $136.00 per column inch, minimum ofone inch. Straight class#ied
is $12.00 per line, minimum of 5 lines. Count 34 characters per line (include each space and
punctuation as a character). Additional $18.00 chargefor all blind box ads. Only those responses
which fit into a business size envelope will be forwarded. Responses are fonuarded daily.

AGENT/BROKER

Progressive Northern California,(Sacramento
Area) agency seeks aggressive commercial
lines producer with book of business. We
offer a strong support staff and fully auto-
mated computer system. Professional desig-
nation. If interested, send resume to:
Box # 2873, Business Insurance,
740 N. Rush St., Chicago, 11 60611.

81 Classifieds
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top quality

results!

Director of Insurance

The University Hospital
Consortium (UHC) an
alliance of academic health

centers nationwide has an
opportunity for an experi-
enced insurance profes-
sional to assist in the
assessment of risk asso-
ciated with the changing
academic health center
environment and to
design and purchase
products for the transfer
of those risks. The per-
son in this position will also
assist in the management
of the group professional
liability insurance program,
particularly related to poll-
cy wordings, group negoti-
ation and market analysis
and the procurement

of corporate coverage.

Business

The qualified candidate will
have a minimum of seven
years experience in the
insurance industry with
responsibility for operating
risk and insurance man-
agement programs in a
large complex organization
including purchased and
self funded insurances.
Advanced degree required
- ARM or CPCU preferred.
Experience in the health
care industry and / or aca-
demics a plus.

This position offers an
excellent opportunity to
work in a challenging envi
ronment. Salary and bene-
fits competitive. Some trav-
el required. Submit your

resume to:

Eileen Irwin

University Hospital Consortium
Suite 700

2001 Spring Road

Oak Brook, IL 60521 -1890

EOE

HELP WANTED

SKILLED PaC PROGRAM MANAGER

Opportunity to profit directly from your
underwriting results. Enterpreneurial,
successful property and casualty company
is seeking underwriters who have devel-
oped profitable books of property or casu-
alty business. Unlimited compensation
potential based on the profitability of
your book of business. All inquiries will
be maintained in strict confidence. Please
respond to Box 2876, Business Insurance,
740 N. Rush St., Chicago, IL 60611.

Closing: Published every Monday. Copy must be in typewritten form by noon Tuesday, 6
days preceding publishing date. No verbal phone copy accepted. Prepayment required
for ail advertisements. Mail ads to, Lisa Mazzetti, Classi#ied Advertising, 740 N. Rush St.
Chicago, Il. For more information call 312-649-5340. FAX 312-649-7799

HELP WANTED

Senior Claims Examiner

Chicago surplus lines company seeks a
strong well-rounded senior claims exam-
iner with a minimum of 10 years experi-
ence. Emphasis on products liability, gen-
eral liability and first party property.
Multi-state experience required. Compen-
sation commensurate with experience.
Send resume and salary history to Box
2877, Business Insurance, 740 N. Rush St.,
Chicago, IL 60611.

your ed should be here!

Manager, Policy Administration

Reporting to the Chief Underwriting Officer, this management position
of 25+ personnel will have overall responsibility for planning, develop-

ing, and monitoring the underwriting, data entry, document processing,
and customer service units for a Detroit suburban insurance company.

The successful candidate will be a high energy, team player who is both
results-oriented and people-oriented with a proven track record.
Exposure to work flow planning and procedure development, ability to
communirate with all levels, and excellent problem solving skills are a
must Background must include at least ten years of underwriting expe-
rience with a minimum of five years supervisory work for a major prop-

prty/rasually insurance carrier.

Excellent compensation/benefits package, including profit-sharing,
401k, medical/dental, flextime, and tuition reimbursement.

Reply in confidence, with resume and salary history to Box 2878,
Business Insurance, 740 N. Rush Street, Chicago, IL 60611.

WANTED

TPA seeks to take over claims administra-
tion of a block of self-funded dental busi-
ness. Reply to Box 2880, Business Insur-

ance, 740 North Rush Street, Chicago, IL
60611

FOR SALE

PROPERTY CASUALTY SHELL COMPANY li-
censed in 37 states (not licensed in AK
(pending), AR, CA, HI, LA, ME, MN, NH
(pending), NJ, NY, WC, ND, VT, VA). No
new business being written. Outstanding
reserves to be 100% reinsured. Surplus to
be adjusted to desired level upon consum-
mation of a sale. Respond to Box 2879,
Business Insurance, 740 N. Rush St., Chi-

cago, IL 60611.

Get Results
Advertise in the
Professional
Marketplace
Call
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Upcoming Issues:

Issue Date & Feature

insurance®

To place your reservation:
Call (312) 649-5340, or Fax (312) 649-7799

August 1
August 15

Risk Management: Systems & Analysis

Benefits: Communicating With Employees

Business Insurance

Circulation Breakdown

Commercial Consumers

Administrative:

CEO's, Presidents, and Owners,

Vice Presidents, General Managers and
Other Administrative Personnel

..4,005
Financial
Chief Financial Officers and Vice Presi-
dents of Finance ...................... 2,359
Secretaries, Treasurers, controllers
and other Financial Personnel_ 3,700
Risk/Employee Benefits:
Vice Presidents, Directors, Managers,
and other reatted department person-
nel of: insurance, risk employee bene-
fits, personnel, compensation, pen-
sion, safety, security, industrial reta-
lions, human resources and employ-
ee/tabor relations

15,138
Sub-lota . 27,859
Associations
Government, Unions and Educational
Institutions . 986

Commercial Consumers
Sub-total....................... 29,216
Insurance Agents and Brokers

8,607
Insurance Companies .... ... 8,258
Accountants, Actuaries, Attorneys &

Consultants. 3,576
Managers & Health Care

Providers . .1,941
Others Allied to the Field. 1,351
TOTAL 52,949

* Source Business/Occupational
breakdown of qualified circulation, No-
vember 29, 1993 Issue, as submitted
to BPA for December 1993 BPA
Publisher's Statement.

Classified Closing

July 26 - noon

August 9 -- noon
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with the smooth," the lord iustice with policyholders that qualify compames alone probably will be

I I a n eS ruled I n So Ive n t for compensation are Kingscroft lust under 600 million pounds

AnNd, if the airline wins its case,. Insurance Co Ltd, Walbrook in- ($930 million), the PPB may be
Continued from page 25 the LMX claims would be read- Cont:nued from page 25 surance Co Ltd., El Paso Insur- able to recover two-thirds of that
the "occurrence" that caused the justed accordingly, he said no firm view on these issues” and ance Co. Ltd, Lime Street Insur- through proposed schemes of ar-

airline's loss was the Aug 2,1990, M&G is the only retrocession- welcomes comments frém the ance Co Ltd, Mutual Re Insur- rangement, the DTI states
invasion by Iraqi forces "Tkie oc- aire in the LMX spiral not to pay pubhc before making a decision, ance Co Ltd, Trinity Insurance The cost of the other failures in

cupation (of the airport) by Iraqi its claim, the court said the DTI says Co Ltd, Bryanston Insurance Co recent years is unlikely to exceed
forces on Aug 2 and/or the taking The decision may beappealed to -Restrictions on coverage for Ltd, Scan Re Insurance Co Ltd, 75 million pounds ($1162 mil-
possession of and annexure of all the House of Lords partnerships "The government's and Municipal. General Insurance lion), the DTI added

immovable and movable property Meanwhile, Kuwait Airways view is that smaller partnerships Ltd
there on that day constituted a also is seeking compensation from should continue to emoy protec- The fund also has potential lia- Requests for a copy of "A Review
continuous and repeated exposure Iraqi Airways Corp for the loss of tion but that a limit should be im- billties to pollcyholders of Na- of the Pohcyholders Protection
of the aircraft, spares and equip- its fleet and spare parts Kuwait posed on larger claims from part- tional Employers Mutual General Act 1975" and comments on the
ment to conditions which resulted Airways sued Iraqgi Airways and nerships," the DTI says However, Insurance Assn Ltd ; Bermuda proposals should be sent by Oct
in the loss and accordingly con- the Republic of Iraq in the British the 'government has no flrm pro- Fire & Marine Insurance Co Ltd, 14 to Stephen Ratch#e, Insurance
stituted 'one occurrence, the de- High Court shortly after the inva- posal to make on what kind of Enghsh & An*ncan Insurance Dwision, Department of Trade
fendants argue in court papers sion limit should beset, again welcom- Co Ltd, and Andrew Weir Insur- and Industry, Room 618, 10-18
Because the entire war was one In February 1991, Kuwait Air- ing comments ance Co Ltd. Victona St, London SW1H ONN,
occurrence, Kuwait Airways is ways received a default judgment Among tkie 18 failed insurers While payouts for the KWELM 071-215-3116, fax 071-215-3380
only entitled to $300 mdlion for against the Iragis because the Ira-
the ground claim, the defendants - gis failed to defend the suit Dam-

argue ages totaled $490 million plus v ble-counting figure is "illusory " which will turn out to be illusory

If, however, the court rules that $20,000 per day in interest L I Oyd S The members unll have to pay and which in aggregate will never
there was more than one occur- However, in July 1991, the court out the double-counted cash first have to be paid Many members
renee, underwriters will argue stayed the execution on the judg- Cont:nued frompage 25 and only recoup it when the E&O are likely to be driven out of un-
that Kuwait Airways' hull war ment to allow the defendants to about 20% of individual members or personal stop-loss' claims are derwriting by these wholly ficti-
risk reinsurance was canceled on reply to the suit will cease wnting at the end of paid In the meantime, cash flow tious losses," Sir David stated
Aug 9-10,1990, when war risk A month later, Iragi Airways this year, though it's not certain problems w111 force some mem- "l am very disappointed that
underwriters automatically can- declared that the High Court had how thls w111 translate mto capac- bers to resign, the ALM says Lloyd's has failed to find a solu-
celed all war risk policies in the no lunsdiction over it because as a ity. v s -
region, court papers show state-owned company it is lin- The ALM says th-e solvency

Hull war risk underwriter; I- mune fry .pProsec n under, th thr es from Llo 18 inabil-
lege the notice of cancellation was British State Immunity Act 1978 1ty o Unravel fts so-called dou- 1 am very rydisappointed Lloyd's hes failed to find a
given to Willis Faber & Dumas on- The act allows immuinty if the le-"ble-counting losses Double 65 solution’to the 'serious solvency problem which
Aug 2, effective midmght Aug. 9 gal proceedings relate to an activ- counting arises when one syndi- f may well deprive a significant number of names
They recently, named Willls Faber ity "in the exercise of sovereign cate is notified of a loss that might
as a third party, stating that the authority " ultimately be paid by members - from underwriting in 1995 and reduce capacity
airline's broker should have made The act sets out a wide range of agents' E&O coverage or mem-
their position clear to the airline - exceptions from immunity, in- bers' personal stop-loss coverage -
and the airline's other insurers cluding "commercial transac- unth another syndicate In the

Willis Faber denies that the rel- tions " global results, the losses willl be
evant coverage was canceled Aug A High Court iudge ruled that effectively inflated because syndi- Sir David, chairman of the ALM tion to the serious solvency prob-
9 because by that time the airline Iraqgi Airways is not immune from cates wlll reserve and make cash and former chairman of the Rose lem which may well deprive a sig-
had notified underwriters that a Jurisdiction, but the Court of Ap- calls for the same loss Thomson Young Names Assn , the nificant number of names from
claim on the existing policy was peal overturned the decision last Lloyd's estimates that double fourth-largest action group, wrote underwriting in 1995 and reduce
likely October The Appeal court judges counting is responsible for 533 to Lloyd's Chairman David Row- Lloyd's capacity excessively "

Indeed, by Aug 6 the airline found that Iragi Airways was car- milhon pounds ($790 million) of land and requested that Lloyd's A Lloyd's spokesman explained
"intimated that they Intended to rymg out the willl of the state the 1991 pure loss of 2 58 billion give members a credit that it will be Impossible to accu-
make a total loss claim on the in- when it seized the Kuwait Air- pounds ($3 82 bilhon) and a fur- Mr Rowland wrote back and ' rately calculate the spread of the
surers by reason of the event of ways fleet and was therefore gov- ther 596 milhon pounds ($8812 said that nothmg more could be double-counted losses among in-
Aug 2, 1990,1n respect of the air- erned by state immunity million) of the 1990 record loss of done Sir David then issued a dividual members until all litiga-
craft and/or spares and/or equip- Not all the ludges reached the 2.92 bilhon pounds ($4 42 bilhon) pubhc statement expressing his tion between the members, their
ment then in Kuwait," Willis same conclusion in the same man- This year, Lloyd's subtracted the concern agents and their E&O insurers has
Faber alleges in court papers ner, however As a result, Kuwait double counting when it an- “Many Lloyd's members are be- been concluded

In the dispute between the rein- Airways has been allowed to ap- nounced its global results. ing compelled to supply assets to The recent 3% solvency credit
surers and retrocessionare, 23 peal the decision to the House of The ALM, however, says that cover not only genuine losses due was Intended to cover double

Lloyd's of London syndicates in- Lords Il the markets removal of the dou- - to pollcyholders but also losses counting, he added -
volved in Kuwait Airways' hull
war risk reinsurance sued one of

excessively,' says Sir David Berriman.

their retrocessionaires, Mercantile
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Antitrust

Continued from page 1

Brooks will be a key player in deal-
ing with the antitrust provisions of
any health reform bill. Several

Democratic health bills would re-

move antitrust exemptions for
health insurers.

"The problem with the bill is its
politics in respect to the health

care bill. | do expect that Rep.
Brooks will be able to get this into
a health care bill,"” said Jack

Ramirez, executive vp of the Na-
tional Assn. of Independent Insur-
ers in Washington.

Some proponents of change don't
argue that point.

"Chairman Brooks has said that
he would put it into a health care
bill," said David Pratt, senior vp-
federal affairs for the American In-
surance Assn. The trade associa-
tion supports H.R. 9 in its current
form, which is a compromise
worked out between the AIA and
Rep. Brooks with input from con-

sumer groups.
Mr. Pratt said that the AIA is

"pleased that this is moving the
way that it is" and stressed that
the bill "is not a de facto repeal of
McCarran-Ferguson."

The compromise has led to bitter
divisions within the property/casu-
alty industry, pitting the AIA
against the NAIl as well as the Al-

liance of American Insurers and
the National Assn. of Mutual In-

surance Cos.

The bill approved by the sub-
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committee is the third version of
the measure to be introduced by
Rep. Brooks since 1989. No previ-
ous bill has gone beyond the Judi-
ciary Committee.

The current bill will go to the full
Judiciary Committee after negotia-
tions between Rep. Brooks and the
Independent Insurance Agents of
America have ended. The agents
are seeking, among other things, a
"safe harbor" for the use of rating
manuals, which allow them to
compare the rates of different in-
surers for the same coverages.

The bill approved by the sub-
committee last week is virtually
identical to a proposal approved by
the AIA board in February. Rep.
Brooks gave his OK to the measure
in late May (BIl, May 30; March 7;
Feb. 28).

Among other things, H.R. 9
would:

» Allow insurers to develop and
use common policy forms, though
they would be forbidden to impose

common policy form requirements.
* Let insurers continue to collect

and disseminate historical loss
data.

- Provide a "state action de-
fense" for insurers, under which
certain joint activities would be

Redlining

Continued from page 2

erally refers to the refusal to sell in-
surance in inner-city areas with
large minority populations.

Both H.R. 1188--sponsored by
Rep. Cardiss Collins, D-lll. and
chairman of the Energy and Com-
merce Subcommittee on Commerce,
Consumer Protection and Competi-
tiveness-and H.R. 1257, sponsored
by Rep. Joseph Kennedy, D-Mass.,
chairman of the Banking, Finance
and Urban Affairs Subcommittee
on Consumer Credit and Insur-

ance-had been approved by their
respective full committees. But the
House Rules Committee eventually
approved Rep. Collins' version as
the preferred vehicle.

Under her bill, large insurers
must submit data annually to the
U.S. Department of Commerce re-
garding their personal lines proper-
ty/casualty practices in some ZIP
codes of the nation's 25 largest Met-
ropolitan Statistical Areas. The in-
formation includes the numbers of
policies sold and the premiums
paid, the number of agents and the
nurnber of cancellations and non-
renewals. The provision would be
in effect for five years, with the
Commerce Department allowed to

immune from federal antitrust law

if such activities were regulated by
the states.

+ Gradually eliminate McCarran
protection for collective trending of
data by industry-affiliated organi-
zations like the Insurance Services
Office Inc. but "presume" that
such activities by non-affiliated
bodies do not violate federal law.

- Create certain limited "safe
harbors" for existing insurance
pools, like those providing nuclear
liability insurance, residual market
pools, workers compensation insur-
ers, insurers of grain elevators, feed
mills and "boilers, machinery and
pressure vessels."

« Allow insurers to conduct joint
fire-hazard inspections.

« Grant the Federal Trade Com-
mission jurisdiction over insurance
to the extent that state law does
not apply.

The bill passed the subcommittee
with debate confined mostly to
opening statements. The panel's
ranking minority member, Hamil-
ton Fish, R-N.Y ., praised the com-
promise as an improvement over
the original H.R. 9 but said he
could not support it. Although
Reps. Fish and Brooks later
sparred over the relative amount of

extend it for two years. The Com-
merce Department would study the
material to determine the availabil-
ity of insurance. The department
would also decide if commercial in-
surance data should be collected.
Although the Collins bill would
burden insurers with new require-
ments, most insurance groups
quickly rallied behind it rather
than the competing Kennedy bill.
That bill would have required data
gathering in the 150 largest urban
areas and an additional 50 rural ar-
eas and given jurisdiction for the
data to the Department of Housing
and Urban Development. Despite
having lost in the Rules Committee,
Rep. Kennedy and his allies pre-
pared amendments that would have

put some of his bill's bite in the
Collins bill.

Even before the first amendment
was offered last week, Rep. Collins
warned that her bill "in its current
form reflects a broad, pragmatic
consensus. Unfortunately, the kinds
of changes that some of my col-
leagues might want to make would
produce a bill that would destroy
that consensus and could not be en-
acted."” She was joined in support
of the bill by such longtime propo-
nents of state insurance regulation
as Reps. Earl Pomeroy, D-N.D. and
former president of the National

R OU ALD
/\ THE CLOCK

regulation to which banks and in-
surers were subjected, the markup
lacked the often passionate rheto-
ric that preceded votes in the past.

But the dispassionate debate did
not quell all concerns about re-
forming McCarran-Ferguson.

"l think if Rep. Brooks should
decide to attach it to the health
care bill and the bill begins to
move," property/casualty insurers
could lose the exemptions from an-
titrust laws, said F. David Rolwing,
co-chairman of the Coalition for a
Competitive Insurance Market and
president and chief executive offi-
cer of Montgomery Mutual Insur-
ance Co. of Sandy Spring, Md. The
coalition opposes amending Mc-

Carran.

The NAIl's Mr. Ramirez said that
if H.R. 9 is inserted into a health
care reform bill, it could be en-
acted without sufficient debate be-
cause it would be such a small part
of a complex bill. In fact, inclusion
of H.R. 9 could ultimately prove to
be a vehicle for repealing McCar-
ran, he said. Rep. Brooks has re-
peatedly said that he would prefer
outright repeal to amending the
act, but he now thinks repeal
would be too disruptive for insur-
ers that have operated under it

Assn. of Insurance Commissioners,
and Hamilton Fish, R-N.Y., an op-
ponent of efforts to repeal the Mc-
Carran-Ferguson Act (see story,
page 1).

The debate, however, degenerated
into name-calling as the Kennedy-
backed amendments were offered.
For example, as discussion began
on an amendment to return juris-
diction for data collection to HUD,
Rep. Kennedy complained about
the Commerce Committee's "fur-
ther power grab" at the expense of
the Banlcing Committee. "It is time
to stop getting bullied around by
the Committee on Energy and Com-
merce," Rep. Kennedy said.

Rep. CIiff Stearns. R-Fla., re-
torted that the HUD amendment
had "really only a single pur-
pose-to change the implementing
agency to an agency primarily
within the jurisdiction of the Bank-
ing Comrnittee." He blasted it as a
"cynical amendment based on a
petty jurisdictional squabble."”

Rep. Gonzalez soon weighed in
by alleging "wholesale abasement
before this powerful, monstrous
lobby known as the insurance in-
dustry. No wonder (insurers) have
no complaints, because they have
kowtowed completely in the Com-

mittee on Energy and Commerce to
those vested interests that are hell-
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"There's a lot of concern about

the way this thing is proceeding,”
said Mr. Ramirez.

But some proponents of McCar-
ran reform hold that inclusion of
H.R. 9 in a health reform bill is un-
likely.

Democratic congressional lead-
ers are focusing on reducing the
scope of health care reform in an
effort to come up with a package
that can pass, said Barbara Hau-
gen, director-federal affairs for the
National Assn. of Insurance Bro-
kers, which supports H.R. 9. In-
cluding a sweeping change to prop-
erty/casualty insurers' McCarran-
Ferguson protections in a bill that
is sure to stir enough controversy
on its own "could make some peo-
ple nervous," said Ms. Haugen.

Peter Lefkin, vp-federal affairs
for Fireman's Fund Insurance
Co.-an AIA member that supports
H.R. 9-agreed. He said that while
it is possible that H.R. 9 will be

folded into the health care reform
bill, the Clinton administration
and its congressional allies are
looking for ways to pass legislation
and are unlikely to saddle reform
with provisions that would antago-
nize people unnecessarily. Ell

bent in persisting in redlining" He
then blasted the "ironfisted tactics"
of Rep. Dingell.

Rep. Dingell, who is known for
his sharp tongue, initially de-
manded that his Texas colleague's
words be made part of the official
record but then withdrew his re-
quest "as an act of comity to my
dear friend, the gentleman from
Texas, who | know gets much over-
wrought in matters of concern and
sometimes speaks in tones that he
might not choose to do."

The amendment was defeated on
a 343-88 vote, which set the stage
for similar lopsided votes on other
attempts to change the bill. Another
amendment that would have re-
quired data from 75 rather than 25
urban areas went down on a 333-97
vote. The third amendment, which
would have required insurers to tell
would-be policyholders why their
applications were rejected, fell on a
305-123 vote. That set the stage for
a vote on the bill and H.R. 1188
passed on a voice vote.

Most property/casualty insurance
groups hailed the passage of H.R.
1188.

The Independent Insurance
Agents of America called it "a care-
fully balanced proposal” that
would not create "significant new
financial burdens" for either the
federal government or the insur-
ance industry.

David Pratt, senior vp-federal af-
fairs for the American Insurance
Assn., called the bill a "practical
measure to address the issue of in-
surance availability in the nation's
cities.”

But, the National Assn. of Inde-
pendent Insurers issued a statement
calling H.R. 1188 "unnecessary and
grossly unfair to insurance custom-
ers and the companies that serve"
them and said the NAII is "vehe-
mently opposed to the bill." IMI

No: 0010855 of 1993
In the High Court of Justice
Chancery Division

In the matter of The Charter Reinsurance
Company Limited
and

In the matter of the Insolvency Act 1986

Notice is hereby given that by an Order dated
23rd day of June 1994 made in the above mat-
ter Philip John Singer and lan Douglas Barker
Bond of Coopers & Lybrand, St. Andrew's
House, 20 St. Andrew Street, LONDON,
EC4A3AY were appointed Joint Provisional
Liquidators of the above Company.

Dated this 4th day of July 1994
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St. Paul will appeal

damage award

RICHLAND COUNTY, Wis.-St.
Paul Fire & Casualty Insurance Co.
says it will appeal a Richland
County, Wis., Circuit Court jury
award of nearly $8.5 million to fro-
zen dessert maker Richland Valley
Products Inc.

The jury last month found that St.
Paul acted improperly in refusing to
cover a business interruption claim
stemming from a 1992 equipment
breakdown.

Concluding that St. Paul acted in
bad faith in denying coverage, the
jury awarded Richland Valley $2.4
million in lost earnings, $2.8 million
in damages and a $3 million bad
faith award on top of $240,000 that
a judge had already awarded to
cover dimct property damage. Rich-
land Valley also was awarded
$505,801.01 in pre-verdict interest.

New York Blues

may use agents

ALBANY, N.Y.-Empire Blue
Cross & Blue Shield will be able to
sell its products through agents and
brokers under a bill passed by the
New York |.egislature.

The bill will allow Empire to com-
pete equally with other health insur-
ers and boost the insurer's ailing fi-
nances, said Senator Guy J. Velella,
who sponsored the bill.

Previously, Empire was only per-
mitted to sell its products directly to
customers.

"It's an important piece of legisla-
tion that levels the playing field and
allows Empire Blue Cross to com-
pete," a spokesman said.

The insurer also must sell more
policies to boost its surplus, he said.
"Our surplus for May was $250 mil-

lion but there were indications that

it was starting to head south."”

Four men indicted
in insurer scam

LEXINGTON, Ky.-A federal
grand jury has charged four men
with using a bogus offshore insurer
to sell worthless commercial insur-

ance policies to businesses in nearly
a dozen states.

Named in a 69-count conspiracy
and fraud indictment are Gary L.

White, operator and former share-
holder of the defunct Gritan Insur-
ance & Reinsurance Co. Ltd. of An-
guilla; Grahame P. Sanders, who al-
legedly helped form Grdfin and pro-
duced business for it; and Thomas
Reid Methvin and Gene J. Lambert,
two Baton Rouge, La.-based Griffin
producers.

Mr. White, an officer of the de-
funct Lexington-based Professional
Marketing Group Inc., started issu-
ing policies for Griffin in April
1991, six months before the insurer
was actually incorporated in An-
guilla, the indictment alleges. He
and the other defendants provided
potential policyholders and agents
with false financial statements pur-
portedly showing that Griffin had
more than $2 million in assets, pros-
ecutors allege.

The four men pocketed tens of
thousands of dollars in premiums on
commercial liability policies, perfor-
mance bonds and financial guaran-
tees for motor raceways, building

contractors and investors in at least

11 states, according to the indict-
ment.

They left none of the premium for
Griffm, which maintained no re-
serves to pay claims, prosecutors
charge (Bl, March 29, 1993).

Mr. White said he would plead
not guilty to the charges at an ar-
raignment scheduled for last Friday.

Messrs. Methvin and Lambert
earlier this month entered not-guilty

pleas and were rele»ed on $20,000
bond each.

Mr. Sanders fled to Costa Rica
last year after Florida regulators
filed criminal charges against him
and several others involved in oper-
ating Provident Capital Indemnity
Ltd., an offshore company allegedly
capitalized with bogus certificates of
deposit (BI, Jan. 31). He could not

be mached.

Messrs. White and Sanders are
named in all 69 of the indictment's
counts, while Mr. Lambert is named
in 56 counts and Mr. Methvin in 31
counts. Each count camies a maxi-
mum jail term of 10 years and a
maximum fine of $250,000. A tiial
has been scheduled to begin Nov. 7.

Health insurance tops
cities' cost concerns

WASH[NGTON-For the third
year in a row, municipalities cited

the cost of health insurance for em-
ployees as the most important issue
having a negative effect on their
budgets in a sumey by the National
League of Cities.

In constant 1987 dollars, health
insurance premiums for municipal
employees have increased by nearly
250% between 1980 and 1994, the
survey of 551 cities found. "Local
government is labor-intensive-it's
where the work gets done-and
that's what makes this such a big
factor in local budgets," cornmented
NLC President Sharpe James,
mayor of Newark, N.J.

Over the past three years, cities'
health insurance premiums rose
about 9.5%, the survey said.

Other causes of fiscal problems, in
descending order, include: infra-
structure needs, unfunded federal
and state mandates, the local econ-
omy, and crime and demand for
criminal justice.

The survey, "City Fiscal Condi-
tions in 1994," costs $20 for NLC
members and $30 for non-members,
not including shipping and han-
dling. It is available from The Na-
tional League of Cities Publications
Center, P.O. Box 491, Annapolis
Junction, Md. 20701; 301-725-4299.

Ruling favors landlord

in negligence case

NEW YORK-A Bronx Supreme
Court jury has found that the New
York Housing not liable in a $3.5
million lawsuit brought on behalf of
a 12-year-old rape victim.

The suit alleged that the Housing
Autholity was negligent in provid-
ing security at the Bronx apartment
building where the sexual assault
occurred in April 1991. The lawyer
for the girl asked the jury for $3.5
million in damages for pain and suf-
fering.

The girl's lawyer argued during
the four-week trial that the 5,<29'il-
ant entered the building via an un-
locked and open rear door, contend-
ing that the Housing Authority had
failed to provide the mandated level
of security to protect residents at
the site.

The Housing Authority attorney
argued that the assailant actually
entered the premises through the
front door, not the allegedly unse-
cured rear entrance. After five hours
of deliberation, the jury dismissed
the case.

The girl's attorney, Jim Wilkens of
Fitzgerald & Fitzgerald, said an ap-
peal is being considered.

Continental names Adrian

Adrian M. Tocklin, 43, was
named president and chief operat-
ing officer of Continental Corp.

Formerly the company's senior
claims officer and head of its risk
management services unit, Ms.
Tocklin will be primarily responsi-
ble for turning around the compa-
ny's property insurance units,
which sustained $90 million in
losses during the first quarter (B,
July 4).

Ms. Tocklin, who has been with
the New York insurer since 1974,
was also named a director.

Continental also announced the
promotion of Wayne H. Fisher, 49,
to senior executive vp from execu-
tive vp. Mr. Fisher will be respon-
sible for the company's finance
division in addition to his current
duties overseeing the company's
actuarial division.

Other promotions include: Tim-
othy P. Mitchell to senior vp and
chief underwriting officer from
executive vp of Continental Risk
Management Services, and E.
Randall Clouser to president of
CRMS from executive vp in

Comings 8 Goings: indusly

charge of sales and marketing for
the unit.

Other insurer changes:

Jacques P. Blondeau was named
chief executive officer of SCOR
U.S. Corp. succeeding Patrick
Peugeot, who remains chairman
and CEO of parent SCOR S.A.
Jerome Karter became chief oper-
ating officer, succeeding Mr.
Blondeau, who will remain vice
chairman and president.

W. Francis Brennan executive
vp of UNUM Corp. in Portland,
Maine, will retire at year end. No
replacement has been named.

John Gottbreht promoted to vp
responsible for the insurance oper-
ations in Michigan and Indiana for
EBI Cos., the workers compensa-
tion insurance unit of the Orion
Capital Cos.

Ed Velasquez named vp in
charge of the commercial and
non-profit directors and officers
liability programs as well as law-

yers and accountants professional
liability programs at Continental
Pro, a division of Continental In-
surance Corp. in New York.

Edward R. Palsho named vp of
New Jersey Manufacturers Insur-
ance Cos. and Thomas A. Lynch
named vp of NJM's wholly owned
subsidiary, New Jersey Re-Insur-
ance Co.

Richard D'Alfonso named vp-
segment development at The PW
Group in Providence, R.I.

Mary G. Williams named re-
gional vp responsible for down-
town Manhattan and New Jersey
areas of American International

Group Inc.

Agents/Brokers

Meg Horner and Peter Jones
named vps of the property/casu-
alty group of Houston-based Ad-

ams & Porter.

Robin R. Mancuso joined broker
Tanenbaum-Harber Co. Inc. in
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Single-payer system
would cost jobs: Study

SACRAMENTO, Calif.-Califor-
nia would lose 300,000 jobs by 1998
if voters approve the single-payer
health initiative on the November
ballot, according to a study financed
by opponents of the measure.

Although the initiative would
bring in $40 billion a year in new
tax revenues, the state budget defi-
cit would still balloon by $48 billion
if the California state government

took responsibility for financing all
health care.

"Small and medium-sized busi-
nesses would be hit the hardest.

Many would shut down or move
elsewhere, taking 300,000 jobs with
them," warned Kirk West, president
of the California Chamber of Com-
merce and chairman of Taxpayers
against the Government Takeover, a
coalition of businesses, insurers and
hospitals.

The initiative, which qualified for
the November ballot last month,
would establish a state-run health
care system financed by a payroll
tax and income tax increases. The
payroll tax would range from 4.4%
to 8.9%, depending on the size of
the employer. Individuals would be
assessed a 2.5% state income tax
surcharge, with an additional 2.5%
on those with high incomes.

The initiative is supported by Cal-
ifornians for Health Security, a coa-
lition of consumer, community, se-
nior citizen and labor organizations.

Insurer issues plan
to leave rehabilitation

ALBANY, N.Y.-The chairman of
a regional property/casualty insurer
that was seized earlier this month
by the New York Insurance Depart-
ment plans to raise money over the
next four months to recapitalize the
company and take control of it
again.

United Community Insurance
Co., based in Albany, went into
voluntary rehabilitation when it
could not raise about $33.2 mil-
lion to cover its known claims.

The insolvent company needs
almost $50 million to be recapital-
ized, a department spokesman
said.

United Community Chairman
Albert Lawrence said the amount

will be raised either by sale of as-
sets or from investors.

company will be liquidated or sold,

Tocklin p

New York as vp in charge of the
employee benefits division.

Laizy T. Corcoran named execu-
tive vp of Rollins Hudig Hall's
Healthcare Risk Inc., a Coral Ga-
bles, Fla., division of RHH of Flor-
ida that provides insurance and
risk management services to the
health care industry.

Rodney J. Taylor named senior
consultant and senior vp of Willis
Corroon's Environmental Risk
Management Services in Nash-
ville, Tenn. He previously was
with Sedgwick James as U.S. di-
rector for environmental services.

Elizabeth O. Simer named vp in
the property/casualty department
of Near North Insurance Broker-
age Inc. in Chicago. Previously,
Ms. Simer was with Marsh &
McLennan Cos. Inc. in Chicago.

Thomas Guy named senior vp-
financial services at Rollins Hudig
Hall of Michigan Inc. in Detroit.

Mark A. Todorovich joined
Huntleigh/McGehee Inc. in St.
Louis as senior vp. Previously, he
was with Rollins Hudig Hall.

Terrance E. Adams joined Frank

the department said.

"Our present position is that we
will continue to pay consumer
claims without interruption,” the
spokesman said. These will be paid
from the insurer's funds, and, if nec-
essary, by the state's guaranty fund.

United Community, which em-
ploys about 140 people, is a unit of
the Lawrence Insurance Group, a
publicly traded company with four

other insurance-related units. The

stock is primarily owned by Mr.

Lawrence.

Alliance formed

for 24-hour coverage
LOS ANGELES-Three insurers

and a managed care firm have
formed an alliance to develop a
"24-hour" health insurance product
for California employers that will
cover all their workers' illnesses and
injuries.

Participants are New York Life
Insurance Co. in New York, Massa-
chusetts Mutual Life Insurance Co.
in Springfield, Mass., and Fremont
Compensation Insurance Co. in
Glendale, Calif. The managed care
firm is Los Angeles-based BPS
HealthCare, which has operations
throughout California.

"Our product development effort
will deal with the issue of coordinat-
ing health care and workers' com-
pensation," said Fremont President
and CEO James E. Little. "The chal-
lenge is that these are two very dif-
ferent delivery systems with differ-

ent buyers and different sets of pri-
orities--a fact that is often over-

looked in the current rhetoric sur-
rounding health care reform."

"We am exploring a solution to
the coordination of traditional
health care and industrial medical
care from the employer's point of
view. Our goal is to craft a product
that works, that makes sense and
that provides demonstrable cost sav-
ings and quality care for all partici-
pants," Mr. Little said.

The 24-hour product will aim to

reduce administrative redundancies

and improve the exchange of infor-
mation between the medical and
workers comp insurers, according to
James Miller, executive vp of Mass
Mutual.

Planners are considering a pro-
vider payment system based on ei-
ther negotiated fee for service or
capitation, a Mass Mutual spokes-

man said.

The product will probably be
available in 1995, he added. |

resident

F. Haack & Associates as a data
and communications consultant in

the employee benefits group in

Milwaukee.

Other suppliers

James E. Branigan named exec-
utive vp at Alpha Risk Manage-
ment Inc., a Great Neck, N.Y .-
based risk management consulting
firm.

Joseph Brusco named vp-rein-
surance accounting at Integrated
Runoff Insurance Services Corp.,
the joint venture runoff adminis-
trating firm of Aon Corp. and Cen-
tre Reinsurance Cos.

Michael M. Melody named exec-
utive vp and chief operating offi-
cer of PayPower Benefits, a na-
tional group health benefits com-
pany that is based in Westbrook,

Maine.

Dr. Henri A. Cuddihy named
medical director of COMPRE-
MIER, PacifiCare Health Systems’
workers compensation health
maintenance organization in Cy-
press, Calif. 1M1
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Phoenix

Continued from page 1

1986 coming-of-age film "Stand By
Me," Mr. Phoenix, 23, overdosed on
cocaine and morphine outside a
West Hollywood, Calif., nightclub.
His other credits include "Sneak-
ers," "The Mosquito Coast" and

My Own Private Idaho."

A lawyer for the actor's estate
said she had only briefly read the
complaints. "But, at this point, we
think they are groundless," said
Cynthia Pyles of Tatich, Downing,
Shirley, Pyles & Looney in Mait-
land, Fla.

Both insurers allege that Mr.
Phoenix misrepresented his medical
history by stating he had never
used alcohol in excess or illicit
drugs.

"River J. Phoenix had used LSD,
heroin, cocaine, alcohol in excess or
other narcotics, depressants, stimu-
lants or psychedelics," the insurers
allege, "contrary to the information
provided for completion of the cast
insurance medical certificate.”

Both insurers require medical ex-
ams of actors covered by cast insur-
ance, which covers production
losses stemming from the death, in-
jury Or sickness of a contract

worker.

There is evidence that Mr. Phoe-
nix had a drug habit, said Alan
Cannon, a lawyer for the insurers
with Fertig & Gramling in Fort
Lauderdale, Fla. The evidence "is
not in the palm of my hand, but
there are people out there that are
willing to testify to that effect."

Both complaints allege that the

Nuclear

Continued from page 2

struction from "nuclear material”
that was located at or dispersed
from any "nuclear facility" owned
or operated by or on behalf of an in-

sured.

“"Nuclear material” was defined to

comprise several types of material
specified in the Atomic Energy Act
of 1954, including "source material."

"Nuclear facity" was defined to
include nuclear reactors, equipment
used to process spent fuel and
equipment for handling, packaging
or processing waste.

Chemetron conceded that the ura-
nium used at the site was "nuclear
material," but argued that its plant
was not a "nuclear facility."

Authorities have not determined

how the waste material was re-

leased, though several years later
the Nuclear Regulatory Commission
required Chemetron to clean it up.

The two main insurers, Allstate
Insurance Co., which is the succes-
sor company to Northbrook Excess
& Supply Insurance Co., and Home
Insurance Co., denied the claim, cit-
ing, among other things, the nuclear
exclusion that has been in most
CGL policies since the late 1950s.

Following the coverage trial in
May, District Judge Alan Bloch in
Pittsburgh ruled that the nuclear
exclusion did not apply to the
Chemetron claim.

The insurers were set to appeal
when the parties agreed to settle the
case for an undisclosed amount at
the end of June. Cleanup costs at
the site have been estimated at $20
million. Home would say only that
its portion of the settlement repre-
sented a small portion of its cover-
age for Chernetron. Allstate would
not comment.

Despite the settlement, the district
court ruling remains as a precedent
for future cases, Mr. Roman said.

In the ruling, the judge ruled that
liability for the cleanup costs is not

affected by the nuclear exclusion,
because the contamination did not

late actor breached agreements to
perform services while producing
the films. He signed similar, though
not identical, agreements for each
movie.

Both CNA International and
American Casualty allege that by
taking drugs, Mr. Phoenix did not
provide the services and also
breached his obligation to "gener-
ally not do anything which would
deprive the parties to the contract
of the benefits of the contract.”

The suits caught some entertain-
ment insurance specialists by sur-
prise.

"With respect to negative film,
faulty stock, camera and processing
losses, there has always been a his-
tory that when an insurer has to
pay a claim, it doesn't subrogate,”
explained Scott Taylor of entertain-
ment broker Taylor & Taylor Asso-

ciates Inc. in New York.

He added, though, that if Mr.

Phoenix did lie on his medical cer-

tificate, the insurers have grounds
for recourse.

Underwriters have no opportu-
nity to exclude certain losses if in-
formation is withheld, added Caro-
lyn Norton, vp-entertainment, me-
dia and communications for Hogg
Robinson Inc. of New York. In its
complaint, CNA International said
that if it had "been made aware of
the drug and alcohol abuse history
of (Mr.) Phoenix, it would have
elected to exclude any losses occur-
ring as a result of the misuse of
drugs. . .or would have otherwise
elected not to write the policy in
question."

Ms. Norton also said that if an

actor does something deliberately

occur at a "nuclear facility."

"The undisputed evidence demon-
strates that the nuclear material at
the MeGean site was source mate-
rial, but that the site was not a nu-
clear facility," the judge ruled.

His ruling, however, gives little
detail about the plant or the con-
tamination there.

The case involves largely unex-
plored legal territory. There are no
previous cases in which insurers
have been forced to pay for the re-
mediation of radioactive contamina-
tion of non-nuclear sites, several ex-
perts aglred.

"If you look at the nuclear exclu-
sion clause it might suggest that if
there is a nuclear contamination
problem, then the exclusion ap-
plies," said Mr. Roman, the lawyer
for Chemetivn.

He contends, though, that closer
examination shows that liability re-
lated to non-nuclear facilities is not
excluded and was never intended to
be excluded. "The significance of
the case is that it shed some long
overdue light on the meaning of the
exclusion, which has been misun-
derstood for many years by policy-
holders and insurance companies,"
Mr. Roman said.

But because Judge Bloch focuses
on the wording of the exclusion, giv-
ing few facts about the contamina-
tion, the opinion may be of limited
utility, said James M Fischer, law
professor at Southwestern Univer-
sity School of Law in Los Angeles.

"The case is covering a virgin
area, but the opinion does not really
give any detail about what was hap-
pening at the facility, and that is a
critical point," Mr. Fisher said.

Still, the case does provide a
"hopeful opinion" for companies
that have low-level nuclear waste,
Mr. Fischer said.

"Across the country we have
low-level nuclear waste building up
which will become more and more
expensive to dispose of, so any man-
ufacturer or handler of the waste
will look for someone else to pay for
the disposal. If they can get an in-
surance company to pay for the

to inhibit his or her performance
under contract, it could be consid-
ered a breach of contract.

Drug overdoses are not beyond
an actor's control, she said. "If he
walked out on to the street and was
hit by a bus, that's out of his con-
trol. But using recreational drugs is
an intentional act.”

Under the entertainment package
policy issued to Scala, Mr. Phoenix
was deemed "an essential element”
of the movie, for which Scala paid
an additional $3,800 premium in
the $51,191 premium it paid for the
entertainment policy.

The package included cast cover-
age up to $7.5 million after a
$10,000 deductible as well as $7,5
million in limits covering the nega-
tive film and video tape and other
coverages.

Time-Warner had $50 million in
cast coverage after a $35,000 de-
ductible. It paid American Casualty
$259,809 for the entertainment
package policy covering "Interview
with a Vampire," which also in-
cluded $50 million in limits cover-
ing the negative film and videotape
and other coverages. Mr. Phoenix
died about a month before he was
to begin production on that film.
Filling the role with Mr. Slater
added an estimated $185,000 to the
costs.

Mr. Phoenix is one of a string of
well-known actors including John
Candy and Brandon Lee to die re-
cently during production.

Cast insurers have been hit with
about $25 million in claims during
the past year, said Mr. Taylor of
Taylor & Taylor. "It's a lot for the
industry to absorb." [aal

cost, then that becomes very attrac-
tive," he said.

Though the case is encouraging
for policyholders, many may find
coverage for nuclear contamination
excluded by the pollution exclusion
anyway, said Mark Rosenberg of
Sullivan & Cromwell in New York.

"In most cases the pollution ex-
clusion takes precedent and the ar-
gument doesn't get as far as the nu-
clear exclusion,” said Mr. Rosen-
berg, who is chairman of the Ameri-
can Bar Assn's Toxic and Hazard-
ous Substances and Environmental
Law Committee.

Often the contamination is ex-

cluded from coverage because it is
found to be gradual rather than
sudden and accidental, he said.

In the long term, the Pennsylvania
case could have wide significance
for oil companies and their insurers,
said Eugene R. Anderson, a policy-
holder lawyer at Anderson Kill
Olick & Oshinsky in New York.

Suits now pending in Jackson,
Miss., and New Orleans seek to hold
oil companies liable for damages al-
legedly caused by creating concen-
trations of naturally occurring ra-
dioactive material in the oil produc-
tion process, said James Cox, an at-
torney at Law Offices of Bernard
Sacks in New Orleans who repre-
sents the plaintiffs in |,ouisiana.

"l think there's a lot of other dan-
gerous pollution by the oil compa-
nies," said Mr. Cox. "But the public
is scared of radioactivity and Ithink
the number of NORM cases will ex-
pand considerably,"

If such suits succeed, the Chemet-
ron ruling will have added signifi-
cance for oil companies that want to
tap their liability coverage, said Mr.
Anderson. "While there have not
been any insurance coverage law
suits filed by oil companies yet, |
think that is going to happen.”

Chemetron Investments Inc. us.
Plidelity & Casualty Company Of
New York, et al, in the United
States District Court for the Western

District of Pennsylvania, Civil Ac-
Mon No. 90-1064.

U P obdate =

Transplant exclusion judgment

Continued from page 2

However, Idaho courts have ruled that policyholders typically mly
on marketing brochures and summary plan documents, not contracts,
to explain coverage terms, said James Risch, Ms. Warne's attorney.
"The Idaho Supreme Court has said (those documents) prevail" in such
cases, he said

On July 20, a 4th Judicial District Court jwy awarded Ms. Warne
$320,000 for the cost of the transplant, $1.5 million for pain and suffer-
ing and $25 million in punitive damages.

FHP International bought TakeCare this year (Bl, Jan. 17).

Mobil to appeal unusual ruling

FAIRFAX Va.-Mobil Corp. will appeal a New Jersey judge's un-
conventional decision to vacate a $3.5 million wmngful termination
verdict against the company while leaving in place a separate $3.5 mil-
lion punitive damage award.

Claiming that without compensatory damages there are no legal
grounds for punitive damages, Mobil said it would contest New Jersey
Superior Court Judge Douglas Hague's ruling that let stand a punitive
award to Myron Mehlman, who sued the company for firing him in
1989 after he made statements in Japan about benzene in Mobil gaso-
line sold there.

But on July 14 the judge vacated that verdict for wrongful termina-
tion, saying New Jersey law did not apply to Mobil's actions in Japan.

Mobil says the firing was unrelated to whistle-blowing over benzene
in Japanese gas but was prompted by abuse of his position as manager
of toxicology for a subsidiary.

Legionnaires' scare on ship

NEW YORK-Celebrity Cruises is promising to cover passenger
medical expenses and refund tickets after concern about possible L»
gionnaims' disease bacteria caused the line to take its Horizon ship out
of service.

Separately, some previous Horizon passengers are seelcing $150 mil-
lion in damages against the cruise line. In a suit filed last week in U.S.
District Court in Manhattan, they allege the line Imew of the dangers
and failed to warn them The suit seeks class action status.

An investigation began after three recent Horizon passengers turned
up at a hospital with symptoms of the rare acute respiratory ailment,
which causes fever, headaches, chills and coughs. The Centers for Dis-
ease Control found some biological traces of the bactaia that cause the
disease in the ship's water supply but no live bacteria.

Celebrity Cruises says it will pay for return flights for 1,200 passen-
gers who were stranded in Bermuda midway through a cruise.

Al Walllach, senior vp-passenger services, would not say how much
the problems cost the cruise line or what sort of insurance arrange-
ments it had "It is not an economic issue for us now."

$14 million award against BIC

OKLAHOMA CrrY-BIC Corp.'s product liability insurance will
cover $14 million in damages it must pay the guardian of three chil-
dren seriously burned in an accident involving BIC cigarette lighters

The Oklahoma Supree Court on July 13 denied BIC's request for
an appeal of a lower court ruling ordedng it to pay $11 million in com-
pensatory and $3 million in punitive damages. A state court rendered a
$22 million yerdict against BIC in November 1992. Earlier this year,
the State Court of Appeals upheld the verdict but reduced the punitive
damages by $8 million. The courts found the lighters to be faulty and
therefore the cause of the 1988 accident.

The Milford, Conn-based manufacturer argued that the accident re-
sulted from the failure of the children's parents and grandparents to
keeplighters and matches away from the chjldren. The childmn, par-
ents and grandparents alllived together.

"We are very disappointed by the Oklahoma Supmme Court's sur-
prising refusal to hear the important issues raised on this appeal,” BIC
said. A spokeswoman would not identify BIC's insurers.

Briefly noted

Sen Richard Lugar, R-Ind., said Friday that he would oppose the
Supreme Court nomination of Stephen G. Breyer, who had earlier won
the approval of the Senate Judiciary Committee. Sen. Lugar said his
opposition was based on the judge's Lloyd's of Imdon investments
(BI, July 4)... .Flooding and wind caused by Tropical Storm Alberto
caused $95 million in insured damage in Georgia, Alabama and Flor-
ida, estimates the Property Claim Services division (Bl, July
18). ...New York regulators last week implemented a 1.7% workers
compensation rate decrease, effective Oct. 1. The rate decrease marks
the first time since 1986 that the New York Insurance Department has
approved an overall rate decrease...A Texas appeals court has upheld
a 1992 bad faith ruling won by Monsanto Co. against Cnim & For*r
Inc., though the court mduced the original $71 million award to $60
million A jury had found that Crum & Forster manipulated pollution
litigation involving Monsanto and inappropriately denied defense cost
coverage (Bl, May 4, 1992).. . Beginning Tuesday, more employers will
be subject to the Americans with Disabilities Act because the mquired
minimum number of employees drops to 15 from 25. . . Senate Envi-
ronment and Public Works Committee Chairman Max Baucus, D-
Mont, is erpected to announce this week when his committee will be-
gin debating S. 1834, the Superfund Reform Act. Sen. Baucus released
his Superfund reform proposal last week, which makes minor changes
to a reform bill approved last month by the committee's Superfund,
Recycling and Solid Waste Management Subcommittee (Bl, June 20).
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P B G C Before the Ways and Means Committee vote down to the nearest multiple of $5,000 o
on H.R 3396, the House Education and Labor For example, if the cost-of-hving mcrease B Insurance Index
Management Relations Subcomrmttee held a produced a $12,000 mcrease in the 415 limit

Conbnued front page 1 heanng on the proposal. That panel may vote before rounding, the actual Increase permitted ©90
Treasury officials say some employers, prtnel- later this month would be $10,000
pally smaller firms, use cross-testing on their Congressional interest m PBGC legislation Through such a rounding technique, em- o70
age-weighted proht-sharing plans to provide comes nine months after the Cimton adminis- ployers would contnbute less to pension plans
huge benehts to top executives and small ben- tration presented a reform package Intended and thus have larger taxable Incomes
efits to younger, rank-and-file workers with- to speed up pension funding and thus make Rumors were rampant last week that the 950
out violating non-discnmination rules the PBGC less vulnerable to the collapse of new revenues-whatever the ecact amount-
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benefits to all employees They also said the agement Relations Subcommittee, seems more Agreement on Tarlffs and Trade Treaty, he et
provision did not belong in legislation whose Interested m using the legislation to extend would have to withdraw his support for the
purpose is to shore up the PBGC PBGC protection to annuity benefits paid to bill 890

Under the Gibbons amendment, the Trea- members of termmated rEtirement plans. Business groups also have a number of ob-
sury Department would study cross-testing "We m the Congmss must take steps to pro- lections to the bill Most center on arcane but

Under other amendments m the Ways and tect the blameless who hve with this trage- important actuanal issues
Means package dy-those retirees whose penmon plans were In general, the bill would give employers Base = 100 on Dec 29,1978

* Pension plans that are between 90% and terminated and turned over to insurance com- much less fleability m assumptions they use SounNoe& -Immionatina
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known as deficit redu(ton contributions
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Healthcare, 9.7 million shares traded. The B
Index gained 0.1%; the Dow Jones 30 Industri-

) . : - . ; Is lost 0.5%; the NYSE C ite fell 0.3%;
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dent of the ERISA Industry Committee m with a new source of revenue. The legislation vidual flrrns rather than mandatmg a uniform
Washmgton"But this is an unfair and irratio- would raise close to $500 million over hve table, Mr Durfee said
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- ‘employers are reachmg out for new standards in Workers’ Compensation claims management.

- recovery and minimizing costs. Our team of health care and claims professionals carefully analyze each case at the

€ 1994 Reliance National Insurance (ompam

- Managed Care by Reliance Natzonal
‘ The success of every industry is sustained by maximum performance from its employees. Unlike the technical dlff' culty

~ that’ causes a temporary setback, the breakdown of an employee impacts the strength of the entire operation. A lengthy
recovery can involve costly medical care and slower productivity. In today’s rapidly changing health care envmmment

Managed Care by Reliance Natlonal offers comprehensive medical case management services that focus on expedltmg

onset of injury to determine proper treatment. By designing a-program with options including preferred provider
organization, precertification, early intervention, and medical bill review, we quickly restore productivity and morale
.by getting each employee back in the lineup. Our rehabilitation technigques control bottom line compensation costs for
employers, while employees are assistéd in returning to work.

~ Our Claims profeSSienals:will tailer.these'services to OpﬁmiTC your particular medical case management and cost
- containment needs. Quality medical and rehabilitation services that pmv:de a winning edge...The Choice, Rehance
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