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In Brief Terror backstop renewal gains momentum
Blumenthal subpoenas
reinsurers on practices

Connecticut Attorney General
Richard Blumenthal last week

said he is investigating
anticompetitive practices in the
reinsurance industry, with his
office issuing about 20
subpoenas to companies thus
far. Mr. Blumenthal declined to

provide specifics of the

investigation or identify
companies subpoenaed.

House panel OKs adding
wind cover to NFIP

The House Financial Services

Committee voted last week to

f.23,13 windstorm coverage to the
National Flood Insurance

Program. The Flood Insurance
Reform and Modernization Act of

2007 would require the NFIP to

offer the multiperil coverage

from damage resulting from
windstorms or floods in

See IN BRIEF page 34
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Business Insurance's

"Women to Watch"

feature recognizes the
achievements of 50

women working in the
commercial insurance

industry. This year's
honorees are senior

executives and innovators

at a variety of

organizations serving the
buyers of commercial

insurance, reinsurance,

risk management services
and employee benefits.
Begins on PAGE 9

House subcommittee passes bill despite partisan di»ences; full panel expected to act this week
By MARK A. HOFMANN

WASHINGTON-Partisan disagree-
ment over the shape of a continued
federal terrorism insurance back-

stop does not endanger the pro-
gram, according to proponents of
an extended program.

Differences emerged between
many Republicans and their Demo-
cratic counterparts on the House
Financial Services Committee's Sub-

committee on Capital Markets,
Insurance and Government Spon-
sored Enterprises when the panel
approved the Terrorism Risk Insur-
ance Revision and Extension Act

last week. The full committee is

expected to follow suit this week
before Congress leaves for its August
recess.

Among other things, the amend-
ed version of the original bill would
extend the federal terrorism insur-

LANDOV

U.S. Rep. Paul Kanjorski, D-Pa., left, introduced revised terror backstop legis-
lation. Rep. Richard Baker, R-La., right, won appproval of an amendment to
allow the backstop to respond to $5 million in damage in some instances.

ance backstop, which is slated to
expire Dec. 31, for 10 years. It also
would allow the backstop .to
respond to acts of domestic as well
as foreign terrorism; require insurers

Hartford settlement

resolves bid-rig probe
Insurer joins peers
in adopting new
supplemental pay

By RUPAL PAREKH

HARTFORD, Conn.-Hartford Finan-

cial Services Group Inc. last week
became the latest insurer to settle

bid-rigging allegations associated
with contingent commissions-and
the latest to embrace the new com-

pensation system the industry has
developed in response to criticism
of the controversial commissions.

As part of the settlement, which
also resolves "market-timing" alle-

¤'ZTTT Entire contents copyright © 2007 by Crain Communications Inc. All rights reserved.

To Subscribe Call
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go online to www.businessinsurance.com

gations, the Hartford, Conn.-based
insurer will pay $115 million in
fines and restitution and will

sharply curb its use of contingent
commissions, including paying no
contingents on excess casualty
placements through 2008, among
other changes.

At the same time, the insurer

announced plans to launch a new
supplemental commission program
to replace prospective contingent
arrangements compensating bro-
kers and agents in commercial lines
of business (see story, page 33).

Last week's settlement ends

probes by regulators into market

See HARTFORD page 33
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to offer coverage for nuclear, chem-
ical, biological and radiological
attacks; and add group life insur-
ance to the coverages covered by
the program (see box, page 32).

Subcommittee chairman Paul

Kanjorski, D-Pa., who offered the
amended bill, also called for adding
one representative each from the
workers compensation insurance
industry and the commercial real
estate industry to a commission on
terrorism risk insurance. The panel
would make recommendations

concerning the marketplace within
five years of TRIREA's enactment
and would issue a report eight years
after the bill became law.

The subcommittee also approved
an amendment offered by Rep.
Richard Baker, R-La., that would

allow the backstop to respond to an
event causing as little as $5 million
in damage under some circum-
stances.

Republican members of the sub-
committee made several unsuccess-

See BACKSTOP page 32

New insurance broker

targets middle market
Two former top execs
*om Willis, Synaxis
launch Tennesseejirm

By SALLY ROBERTS

FRANKLIN, Tenn.-Another startup
insurance brokerage fueled by pri-
vate equity capital has embarked
with the goal of becoming a major
middle-market player.

Franklin, Tenn.-based based Syn-
ercon Insurance Holdings was
launched last week by industry vet-
erans Kenneth H. Pinkston, former
chairman and chief executive offi-

cer of Willis Group Holdings Ltd.'s
North American operations in
Nashville who retired in 2001; and
David D. Haynes, former chairman
and CEO of Synaxis Group Inc.,
who left the Nashville, Tenn., bro-
kerage in late 2004.

Primus Capital Funds, a Cleve-
land-based private equity firm, is
providing the capital to fund Syner-
con, which plans to acquire $200

See BROKER page 33

SYNERCON'S TOP TWO

Insurance veterans to lead startup

I1

DAVID

HAYNES, 60,

will be the

new CEO of

Synercon and
is the founder

and former

chairman and

CEO of Synax-
is Group.

KEN

PINKSTON,

64, will be the

new chairman

of Synercon.
He's the

former

chairman of

Willis' North

American

operations.
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delivering innovative and personalized

solutions that meet clients' needs.
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Profiles and insights
of 2007 women leaders
The 2007 Women to Watch

feature profiles 50 women

working in risk management,
insurance,

WOMEN benefits and

employee

ATCH related

fields. To

read the full

profiles and learn more about

these leaders, visit

www.Businesslnsurance.com/

women2007.
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IRS issues sweeping rules for 403(b) plans
Sponsors soon must open up plans to more employees, produce documents underjinal rules

By JERRY GEISEL

WASHINGTON-Final Internal Rev-

enue Service 403(b) plan rules will
impose a new requirement on
employers to maintain a written
plan document as well as offer the
plans to more employees.

The final rules-updating IRS
rules issued more than 40 years ago
and periodic guidance since then-
also will allow employers to termi-
nate the plans, while clarifying oth-
er issues. 403(b) plans are the non-
profit sector's equivalent to 401(k)
plans.

CHANGES AHEAD

How new Internal Revenue Service rules

will ajfect 403(b) plans

• Written plan document require-
ment extended to all 403(b) plans

• Universal availability requirement
broadened

• Termination of 403(b) plans per-
mitted

• Coordination of Economic Growth

and Tax Relief Reconciliation Act

and 403(b) catch-up contribution
limits

Liability cover transfers
in acquisition: Ruling
Indiana appeals court
says company msured
for inherited liabilities

By JOANNE WOJCIK

INDIANAPOLIS-Companies that
acquire liabilities through mergers
or acquisitions have the right to
seek coverage under the acquired
companies' occurrence-based insur-
ance policies for losses that occurred

RULING

The Indiana Court of Appeals also
found in Travelers Casualty and
Surety Co. et al. vs. United States
Filter Corp. that the insurance

company doesn't have to
approve the transfer of cover-
age to the acquiring company for
it to have the right to tap the
policies when necessary.

before the transaction, an Indiana

appellate court has ruled.
The Indiana Court of Appeals

also found in Travelers Casualty and
Surety Co. et al. vs. United States Filter
Corp. that the insurance company
doesn't have to approve the transfer
of coverage to the acquiring compa-
ny for it to have the right to tap the
policies when necessary.

1967 - 2007
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The case stems from U.S. Filter's

and Waste Management Inc.'s
efforts to seek coverage from insur-
ance policies issued to Wheelabra-
tor Technologies and several succes-
sor companies, which Waste Man-
agement acquired in 1990. U.S. Fil-
ter and Waste Management had
been sued by thousands of
claimants who claimed bodily
injury as a result of exposure to sili-
ca while working near a metal-
cleaning machine Wheelabrator
manufactured in Mishawaka, Ind.,
in 1932.

The insurers maintained that

while they had issued policies to
Wheelabrator and its many succes-
sor companies, the coverage did not
extend to Waste Management-nor
to U.S. Filter, which acquired the
assets and liabilities of Wheelabra-

tor from Waste Management in
1996.

A trial court held for the plain-
tiffs, prompting the insurers to
appeal the decision. The appellate
court agreed with the trial court,
finding that if U.S. Filter and Waste
Management were unable to seek
coverage under the policies, it
"would provide an unfair windfall
for insurers."

Moreover, the court found that it

would deter companies from mak-
ing acquisitions "if it were impossi-
ble for a business to insure against
historic liabilities that may come
with the new asset, especially when

See COVERAGE page 33

Most significantly, the rules
issued last week give plan sponsors,
which include nonprofit entities
such as health care systems, schools
and charitable organizations,
plenty of time to comply with
the most challenging requirement:
producing a plan document. For
most employers, that document is
not required until Jan. 1, 2009,
though some will have even more
time.

"Everyone was afraid the rules
would have been effective in 2008,"
said Ruth Schau, a senior consultant

in the Chicago office with Towers

Perrin. "That would not have been

enough time."
"Now, there should be plenty

of time," said Beverly Orth, a princi-
pal in the Portland, Ore., office of
Mercer Human Resource Consult-

ing L.L.C.
The documentation requirement

already applies to employers offer-
ing 403(b) plans in which the orga-
nization matches participants' con-
tributions that are made through
salary deferrals. In salary deferral
only arrangements, which are com-

See 403(b) page 30

DIVIDED RESPONSE

nancia/ services and risk management groups smnd onWliere some insurance industly, ji
optional federal charter legislation:

SUPPORT

Agents for Change

American Bankers Assn.

American Council of Life Insurers

American Insurance Assn.

Council of Insurance Agents & Brokers

Financial Services Roundtable

Reinsurance Assn. of America

Risk & Insurance Management
Society Inc.

OPPOSE

Independent Insurance Agents
& Brokers of America

National Assn. of Mutual

Insurance Cos.

National Assn. of Professional

Insurance Agents

NO POSITION ON CURRENT BILL

Property Casualty Insurers
Assn. of America

House gets own version
of federal charter bill

Bills in both chambers

would set alternative

to state regulation
By MARK A. HOFMANN

WASHINGTON-Supporters of allow-
ing insurers and producers to
choose federal rather than state reg-
ulation believe that introduction of
the National Insurance Act in the

House of Representatives will has-
ten their goal.

The bill, introduced last week, is
companion bill to a bipartisan mea-
sure of the same name introduced

in the Senate in May (BI, May 28).
The House bill, which is sponsored
by Reps. Melissa Bean, D-Ill., and Ed
Royce, R-Calif., calls for creation an

independent Office of National
Insurance within the Treasury
Department to oversee a system of
federal insurance regulation. Insur-
ers and producers could choose to
be regulated by that office rather
than state authorities.

Under the measure, federally
chartered property/casualty and life
insurers would not be subject to

state rate and policy form regula-
tion. The national insurers would,
however, remain subject to state
premium taxes.

At a Capitol Hill news conference
last week, the bill's sponsors stressed
their belief that optional federal
charters would benefit consumers

and insurers alike.

Rep. Bean said that the current

See OFC page 6

ON OCT. 8,2007, Business Insumnce will celebrate its 40th anniversary of publication.
Each week until then, BI will offer a peek at news we reported during the past four decades.

SEPT. 3, 1990 Kuwait Airways Corp. files what
is believed to be the largest-ever aviation hull war
risk claim, for a loss of at least $450 million, after

the Iraqi invasion of Kuwait. The airline, which
insured its fleet for more than $1 billion, lost

many of its 18 aircraft, parts and equipment when
Iraqi troops took over the Kuwait airport.

SEPT. 24, 1990 New York-based Corroon &
Black Corp. shareholders approve a merger with
London-based Willis Faber P.L.C. The merger was
nearly derailed when Aon Corp. made a surprise
cash offer two weeks before the vote. C&B's board

voted unanimously to reject that bid, however,
which Chicago-based Aon later withdrew.



Securities law change
would boost exposure
to investor lawsui8

By GLORIA GONZALEZ

MONTREAL-Quebec may become
the next province to give investors
in the secondary market the right to
sue for misleading or inadequate
corporate information, which
lawyers say would likely increase
the number of securities claims filed

in Canada.

Canadian risk managers, though,
are unlikely to be adversely affected
as they have already complied with
similar laws in Ontario and the

United States and are benefiting
from plentiful capacity in the direc-

tors and officers insurance market.

Monique Jerome-Forget, a mem-
ber of Quebec's National Assembly,
last month introduced Bill 19-a

proposal to amend the Securities
Act to create a special civil remedy
so secondary market investors can
sue for damages if companies
release documents or statements

containing misrepresentations or if
companies fail to disdose a material
change in their business.

Quebec is the latest province to
follow in the steps of Ontario,
which adopted secondary market
liability effective Dec. 31, 2005 (BI,
Nov. 14, 2005). Alberta and Manito-

ba enacted secondary market disclo-
sure liability legislation that became
effective in January while a similar
law is expected to go into effect this
year in Newfoundland and

HOW 401(k) ACCOUNT BALANCES HAVE BOUNCED BACK
Average account balance rounded to nearest $1,000.

$64.O-

$55.6
350.6

$44.0

$55.6

$61.0

1999 2000 2001 2002 2003 2004 2005 2006

Source: Fidelity Investments

Investment gains boost
401(k) account balances
Studyjinds accoun8 low of about $44,000 in 2002,

though balances have been rising

have recovered from since then.

For employees in the same 401(k)
bear market dedines plan the past five years, the average

balance nearly doubled to $111,000
By JERRY GEISEL in 2006 from $59,000 in 2001.

The study, based on an analysis
Helped by strong investment gains of account balances of more than

the past four years, employees' 10 million employees in 13,000 cor-
401(k) plan account balances have porate plans serviced by Fidelity,
recovered from the beating they also found a big rise in employers
took during the bear equities mar- offering automatic enrollment.
ket, according to a study released Last year, 301 plans offered auto-
last week. matic enrollment, up from 153 in

The average 401(k) account bal- 2005, while 200,000 employees
ance for plan participants was were automatically enrolled in the
$66,500 last year, up 6.4% from plans, double the total from 2005.
$62,500 in 2005 and nearly 10% In such programs, employees who
from 2004, when account balances don't indicate whether they want to
averaged $60,600, according to participate in an employers's 401(10
Fidelity Investments, a Boston- plan are enrolled-unless they
based mutual fund provider and object-and a specified percentage
401(k) plan administrator. of their salary is contributed to their

Last year's average surpassed 401(k) account.

the $64,000 average balance in Automatic enrollment programs
1999-the peak of the bull market.
Average balances then tumbled to a See 401(k) page 6

Errors & Omissions

Due to incorrect information supplied to Business Insumnce, the July 16 supple-
mental compensation chart listed an erroneous figure. Sky Insurance Inc.
derived 6.0% of its 2006 revenues from supplemental pay from underwdters.

>' 6
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Quebec latest province to mull corporate disclosure law
4

REUTERS

National Assembly member Monique

Jerome-Forget is sponsoring Que-
bec's secondary market liability law.

Labrador (BI, Jan. 8). British
Columbia and Saskatchewan are

considering comparable legislation.
"We're all involved in this pro-

cess of harmonization," a

spokeswoman for Ms. Jerome-For-
get said of the decision to introduce
the Quebec bill, which the

spokeswoman said will likely be
enacted by the end of the year.

The Quebec bill adopts the major
tenets of the Ontario law, most

notably concerning so-called
deemed reliance by secondary mar-
ket investors on the misrepresenta-
tion or omission of material compa-
ny developments.

Prior to the amendment, most

class actions alleging misrepresenta-
tion or omission failed because

plaintiffs could not prove they
relied on the information, said See OUEBEC page 32

Trade bill would ease health cover costs

for certain laid-off workers, retirees
Tax credit to purchase
insumnce would rise

to 85% *om 65%
By JERRY GEISEL

WASHINGTON-Employees who lose
their jobs due to foreign competi-
tion and older pension plan partici-
pants whose pension plans fail
would be eligible for bigger federal
health insurance premium subsidies
under bipartisan trade legislation
introduced last week in the Senate.

The legislation, S. 1848, spon-
sored by Senate Finance Committee
Chairman Max Baucus, D-Mont.,

and Sen. Olympia Snowe, R-Maine,
would provide an 85% tax credit-
up from the current 65% tax cred-

LANDOV

Senate Finance Committee Chairman

Max Baucus, D-Mont., says people
out of work often forgo health cover.

Karim Renno, an associate in the lit-

igation department of Osler, Hoskin
& Harcourt L.L.P. based in Montre-

al. "It definitely opens the door to
much easier class actions to be filed

in Quebec because reliance is usual-

ly difficult to prove and (the bill)
says you don't need reliance," he
said.

The Quebec bill mirrors Ontario's

law in all major aspects, including
limitations on liability in the form
of damage caps, lawyers say. FoI
example, the bill would limit dam-
ages that a company could pay to
$1 million or 5% of a company's
market capitalization, whichever is
greater.

"This is for all intents and pur-
poses almost identical to the

it-that eligible individuals could
apply toward their health insurance
premiums.

The current requirement that eli-
gible individuals pay 35% of the
health insurance premium is the
key reason few use the tax credit,
Sen. Baucus said.

In a typical month, less than 10(*
of the 250,000 individuals poten-
tially eligible for the health cover-
age tax credit use it.

"Since folks who are out of work

cannot afford to pay more foi
health coverage, that means most
are going without" insurance, Sen.
Baucus said in introducing the bill.
By boosting the government's share
of participants' premiums to 85%,
employees would have a "real shot

See TAX CREDIT page 6

Employers try integrated approach
Combining absence, disability management e#orts paying o#for some

By ROBERTO CENICEROS

BOSTON-Southern California Edi-

son Co. looked to improve its deliv-
ery of employee behavioral health
services after absence data showed

psychosocial problems often com-
pound physical ailments that led
disability claimants to miss work.

It did so through a recent pilot
program that integrated behavioral
health assistance with SCE's disabil-

ity and absence management offer-
ings. SCE launched the behavioral
health outreach effort after having a
well-established disability program
in place, said Deborah L. Jacobs,
manager of disability management
for Rosemead, Calif.-based electrici-

ty provider.
In contrast, Washington Mutual

Inc. last year began integrating
short-term disability and absence
management programs after it

already had health management
programs in place, speakers told the
Disability Management Employer
Coalition's annual conference in

Boston July 15-18.
It would have been easier to inte-

grate health management services
after establish-

ing a disability COVERAGE of the

program, but Disability
WaMu didn't Management

have a short- Employer Coalition's

term disability
annual conference

continues on
program prior
to Jan. 1, said

page 31

Pamela Bogn-
er, WaMu's

assistant vp and manager of integrat-
ed disability programs.

The contrasting experiences of
SCE and WaMu show that employ-
ers can take different routes to suc-

cessfully integrate their absence,
disability and health management

offerings, said Bryon E. Bass, vp and
absence practice leader for Sedgwid
Claims Management Services Inc
in Memphis, Tenn.

Surveys show that companies
integrating the three areas experi·
ence fewer and shorter duration

absences. They also experience
reduced workers comp and short·
term disability costs, Mr. Bass said.

But successful integration
requires employers to direct
employees to the help they need b>
determining what life circum·
stances should trigger outreach
from employers' health and
absence programs.

Employers must also push theh
health and disability managemenl
providers to cooperate with each
other, because no one vendor is an

expert in all areas of health and dis·

See DISABILITY page 31
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Sherron Williams

Chief Professional Unes Underwriter

XL Insurance (Bermuda) Ltd

an XL Capital Company
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Congratulations to Sherron Williams

INSURANCE I REINSURANCE

The XL Capital group is rated A+ by AM Besr

Visit www. xlcapital.com

'Rating as of 25 June, 2007

The professional contributions of Sherron and the manytalented individuals

and teams at the XL Capital group of companies have helped to establish XL

as one of the leading insurance and reinsurance corporations in the world.

Congratulations Sherron on being recognized as an outstanding

professional. Thank you for your leadership and dedication to both our

Company and our industry. Best wishes from all of us.
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OFC: Version of optional federal charter bill introduced in the House
CONTINUED FROM PAGE 3

"bureaucracy of 51 state regulators"
stifles innovation by insurers, while
Rep. Royce, who had introduced
similar legislation late last year, said
that allowing insurers to choose
federal regulation would allow the
industry to compete more effective-
ly in the global economy.

The Risk & Insurance Manage-
ment Society Inc. welcomed the
bill.

"RIMS is encouraged that the
optional federal charter bill will be
introduced in the House," Terry
Fleming, a member of RIMS' board,
said shortly before the bill's intro-

r.,e

duction. "We look forward to

reviewing the House version and
hope it will gain bipartisan support
for passage," he said.

The insurance industry, however,
remains divided on the issue (see

box, page 3).
But despite that, supporters of the

bill remain optimistic the concept
will move forward.

"This is the first time in 15 years
that truly bipartisan bills have been
introduced by respected members
of the relevant committees in each

chamber," said Joel Wood, senior
vp of the Council of Insurance
Agents & Brokers in Washington.
"That alone represents a move

regulatory moderniza-The current
tion.... I think we have

'bureaucracy of 51 an outstanding oppor-
tunity to move this leg-

9 state regulators' islation from the back

burner to the front

stifles innOVatiOn by burner by the end of
insurers. this Congress."

"We're thrilled that a

U.S. Rep. Melissa Bean comprehensive OFC
D-111. bill has been intro-

duced in the House,"
LANDOV 

said Leigh Ann Pusey,
chief operating officer

of the American Insurance Assn. in

Washington. "It confirms that there
is a lot of interest and desire to

explore regulatory modernization
in both the House and the Senate.

We've got bipartisan co-sponsor-
ship, and we look forward to mov-

forward. Furthermore, we have

leadership in both the House and
Senate who are very attuned to
the need for progressive insurance

Get that Captive off your mind ...
and off your balance sheet.

Back when you established your captive, the timing was right and the business

case was sound. Today, it's an unnecessary administrative and regulatory hassle
that's tying up cash on your balance sheet. If you want to be liberated from

your captive, it's time to chat with Annapolis Consulting Group (ACG). With its
complete line of runoff services and vehicles in place to assume your captive's risk,

ACG offers an alternative approach to captive or program closure.

ACG ¥
Control the Outcome

United States · Bermuda

443.569.0758 · www.acglimited.com

ing this issue forward in the con-
gressional debate."

An opponent of the bill, howev-
er, predicted that the effort would
not get far.

"Politically, I don't think this is
something that is likely to have
more than just a hearing or two,"
said Justin Roth, senior director-fed-
eral affairs for the National Assn. of

Mutual Insurance Cos. in Washing-
ton. "With the insurance industry
being sharply divided on this issue,
it's unlikely that Congress would
move forward on this legislation."

Mr. Roth said NAMIC supports
regulatory reform but "we don't
think that creating a giant new fed-
eral bureaucracy will solve the prob-
lems that both companies and con-
sumers would like to see addressed."

Tax credit: Bill increases

health premium subsidy
CONTINUED FROM PAGE 4

at keeping their health care cover-
age," he said.

Other changes the legislation
would make could increase the

number of people eligible for the
tax credit. Under current law, the

primary beneficiary loses the tax
credit when he or she becomes eligi-
ble for Medicare. If the primary ben-
eficiary has a younger spouse, the
spouse cannot take advantage Of
the credit even though he or she is
not yet eligible for Medicare The
Baucus-Snowe bill would end this

problem by allowing employees'
dependents to retain eligibility for
the HCTC.

The tax credit, created under a

2002 trade law and set to expire
Sept. 30, is available to employees
who have lost their jobs due to for-

eign competition and those aged 55
through 64 whose pension plans
have been taken over by the Pen-
sion Benefit Guaranty Corp. The
latter group comprises about two-
thirds of those eligible for the cred-
it.

The credit can be used to offset

the cost of a variety of health insur-
ance plans, including COBRA con-
tinuation coverage, individual plans

offered by commercial insurers and
state pools that meet certain stan-
dards.

Nearly 60% of beneficiaries use
the HCTC to pay COBRA premi-
ums, according to the Internal Rev·
enue Service.

Under a system implemented by
the IRS, the beneficiary pays his 01
her share of the premium to the
government. Then, the IRS remits
the full amount to the health plan
or administrator.

The legislation, the Trade and
Globalization Adjustment Assis·

tance Act of 2007, is expected to be
considered by the Finance Commit·
tee after the August congressional
recess.

The likelihood of Congress pass-
ing the Baucus-Snowe measure isn'l
known. But observers say if a trade
bill passes, it is likely to include pro-
visions boosting the size of the
health coverage tax credit.

"There is near-unanimity that the
tax credit is not working well
because it is not high enough," said
Howard Rosen, executive director of

the Washington-based Tax Adjust-
ment Assistance Coalition, which

works on behalf of employers,
employees and others who are
affected by globalization.

401(k): Investment gains
increase account balances

CONTINUED FROM PAGE 4

"combat the inertia," noted Jeffrey
R. Carney, president of Retirement
Services for Fidelity Employer Ser-
vices Co.

Participation rates and the
amounts contributed to the plans
varied considerably by age. Last
year, 67.5% of baby boomers-
those born between 1946 and

1964-participated in their employ-
er's 401(k) plan; 58.2% of Genera-
tion Xers-those born between

1965 and 1978-did so; as did
28.6% of Generation Yers-those

born between 1979 and 1991.

Additionally, baby boomers in
2006 deferred an average 7.7% of
salary to their 401(10 plans com-
pared with 6.2% for employees in
Generation X and 4.6% for workers

in Generation Y.

Overall, the average participation
rate fell slightly to 63.1% in 2006
from 63.4% in 2005, while the aver-

age percentage of pay employees
deferred to 401(10 plans held steady
at 7.0%.

A summary of the findings from
the study, "Building Futures VIII," is
available at www./idelity. com.
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Time to act before

terror backstop expires
THE EFFORT TO EXTEND the federal terrorism insurance backstop
has passed a critical milestone.

As we report on page 1, the House Financial Services Committee's
Subcommittee on Capital Markets, Insurance and Government
Sponsored Enterprises approved an amended version of the Terror-
ism Risk Insurance Revision and Extension Act last week.

While it took much longer than we expected, the subcommit-
tee's vote set the stage for the full committee to act this week before
lawmakers leave for their August break.

We hope that means lawmakers have realized that time is truly
of the essence with this bill. The backstop will vanish at the end of
the year unless

Congress extends
the program. We The Senate has yet to
hope that-given
the probability that produce i8 own version
the full committee

will bestow its bless- of the measure, and we
ing upon the bill
this week-the full freely confess that
House will take up
the matter as soon as makes us a bit nervous.
possible after it
returns in Septem- 
ber.

The Senate has yet
to produce its own version of the measure, and we freely confess
that makes us a bit nervous. The Senate Banking, Housing and
Urban Affairs Committee tends to operate by
consensus and building consensus around any piece of legislation
takes time. And time is one thing that's not overly abundant in this
case.

Now that a significant milestone has been passed, it's imperative
that the effort pick up speed to assure that the backstop's guaran-
teed to continue for the longest time politically possible beyond the
end of the year.

Talent not gender
key to industry's future
WOMEN ARE ASCENDING to executive positions in the commer-
cial insurance industry more than ever before, and the reasons for
that are encouraging.

Business Insumnce's Women to Watch report, which begins on
page 9, features 50 women working in risk management, insurance,
employee benefits and related fields. All of them have prominent
responsibilities within their organizations; in several cases they are
the top executive.

A few years ago, it would have been difficult to find more than a
handful of women in the C-suite in the insurance industry. What
has changed?

For one, more companies now sponsor initiatives to advance
women or provide networking opportunities. Secondly, more com-
panies see the importance of dedicated diversity officers to cultivate
talent and help organizations reflect the diverse customer bases that
most serve. Thirdly, and perhaps most importantly, women are cre-
ating opportunities for themselves and each other through infor-
mal means, such as mentoring young women outside their organi-
zations.

Talent matters in any industry that requires specialized skills. We
think the above trends can serve as useful ways to attract and pro-
mote more talent-male and female-to leadership roles.
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In an effort to ensure continuing timely coverage of risk management, insurance and benefit-related news,
Business Insurance has formalized a list of its reporters' assigned beats. This list is not intended to be
exclusive but rather to represent core subject areas of importance to Bl readers. BI welcomes ideas and tips
from readers on these and other areas. Following is a list of the beats and the principal reporters for each:

Agents/brokers:
Sally Roberts.

Benefits-health care and

ancillary benefits:
Joanne Wojcik.

Benefits-retirement

savings/pensions:
Jerry Geisel.

Bermuda market:

Rupal Parekh.

Canada-risk management
and benefits:

Gloria Gonzalez.

Claims management:
Rupal Parekh.

Employment practices:
Judy Greenwald.

Environmental risk

management: Sally Roberts.

Federal regulation/
legislation-benefits:
Jerry Geisel.

Online Poll

Federal regulation/
legislation-risk management:
Mark A. Hofmann.

Health care industry

operations: Gloria Gonzalez.

Industry Focus: Rodd

Zolkos, Meg Fletcher.

Insurance coverage

litigation: Douglas McLeod.

Insurance fraud:

Douglas Mcleod.

Latin American markets:

Roberto Ceniceros.

Property/casualty industry
operations: Judy Greenwald.

Professional liability:
Dave Lenckus.

Property loss control/
cat risks: Mark A. Hofmann.

Regulation of insurance:
Meg Fletcher.

at www.businessinsurance.com

Reinsurance:

Judy Greenwald.

Risk management

profession: Dave Lenckus.

Runoffs/receiverships:

Douglas McLeod.

Safety/ergonomics: Meg

Fletcher.

Surplus lines/wholesalers:

Roberto Ceniceros.

Tort reform: Mark A.

Hofmann.

Work/life benefits and

EAPs: Sally Roberts.

Workers compensation:

Roberto Ceniceros.

Is itpossible to objectively measure the quality ofcareprovided by
physicians?

1/oin

75.3% NO -
SP02 ER/Ce

1/11 n

24.7% YES -

HE][T WEEK'S POLL: Will high-deductible healthplans thatgive
deductible credits to employees meeting spedfied health standards
help bring down costs?

8/ Online Poll tool sponsored by Wausau Insurance Cos.
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"Women to Watch' 1
Business Insumnce's C 1 1 \,3/ /1 1

feature is our attempt
to identify some of the
women who are doing
outstanding work in commer-
cial insurance, risk management,
employee benefits and related fields.

Fifty women are profiled begin-
ning on page 10. They represent
senior executjves and innovators at

a variety of organizations serving
the buyers of commercial insur-
ance, reinsurance, risk management
services and employee benefits.

This list was compiled from hun-
dreds of nominations by readers as
well as information supplied by
senior staff of Business insurance.

Narrowing down suct. a large list to
only 50 was not easy (see related
story). Inevitably, many very talent-
ed and hard-workinE women did
not make this year's list.

Business Insurance inrends to

make the Women tc Watch an

annual feature and highlight the
work of a different set of women

leaders each year. We consider the
Women to Watch a starting point,
not an endpoint, for discussing the
importance of women ir. the indus-
try. Even though more -women are
taking on high-profile iobs, senior
management in the insurance busi-
ness remains largely male. BI
believes that diversit,-whether
through gender, race or ethnicity-
is important for an industry that
serves people and businesses in all
walks of life.

BI has produced two previous
special reports on women. The first,

Business Insurance July 30,200719
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in October 2000, looked at women's
career contributions. In 2006, our

Women to Watch report spotlight-
ed current leaders as well as those

who were about to take on senior

leadership positions.
In general, the women on our list

are in executive roles, serving risk
managers, benefit managers or
commercial insurers and are visible

to those clients. Women involved

behind the scenes in administrative

roles are no less important, but our
focus for this report was on leaders
whose efforts are having a more
direct impact on buyers.

The profiles of the 2007 Women
to Watch feature biographical infor-
mation and answers to questions
we posed, such as: Who was your
role model? What advice would you
give to young women entering the
industry? What did you want to be
when you grew up?

We hope their answers will inform
and inspire others working in this
industry-both men and women.
While we have published answers to
just one of the three questions in the
magazine, the complete profiles with
the women's answers to all the other

questions can be viewed on our Web
site at www.BusinessInsumnce.com/

women2007.

Regis Coccia

Mit*
1

1

1

NEXT SPOTLIGHT Aug. 6: CATASTROPHE MANAGEMENT

/

CHOOSING WOMEN TO WATCH

WAS NO EASY PROCESS

Choosing the 50 women profiled in the

2007 Women to Watch feature was a tough
task for Business /nsurance

The magazine invited readers to nomi-

nate women working worldwide in commer-
cial insurance, reinsurance, risk manage-
ment, employee benefits and related fields,
such as law and consulting. Readers

responded by submitting hundreds of nom-
inations. B/staff also contributed informa-

tion about women in the industry, from

which an overall list was compiled. A panel
of senior Business Insurance editors then

Bored over the list, with an eye to identify-
ing the "Women to Watch."

The selection process took several

weeks and applied criteria including: pro-

fessional achievements within the past

three years, influence on the marketplace
and contributions to the advancement of

' women in business. B/ editors gave special
consideration to the contributions of wom-

» 1 enin leadership positions that have a
direct impact on the buyers of commercial

lines insurance, reinsurance or employee
benefits programs. For this reason, women
doing outstanding work within their organi-

zations but chiefly in administrative roles
generally do not appear on the list. Reflect-
ing Business msurance's editorial focus,

women executives at organizations that
specialize in personal lines business were
excluded from the list.

8fs goal is to make the Women to Watch
an annual feature, spotlighting the achieve-
ments of a new set of women leaders each

year. The list is not intended to be exhaus-
tive or imply that only those on it are wor-

thy of note.
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CAROL F. ARENDALL

Senior Director, Risk Management
OfficeMax Inc.

Naperville, 111.
Age: 50

/ . ' 4« -4,

With more than 20 years of expe-
rience, Carol F. Arendall was giv-
en the lofty task of creating a risk
management plan for officeMax
Inc. when she was hired by the
office supplies company in 2005.
Two years later, she leads a team
of risk management professionals
for a business that employs
36,000 people worldwide. She
built her department from scmtch
using skills and expertise acquired
while in the risk management
department for Saks Inc., whkh
purchased Carson Pirie Scott &
Co. in the 19905. She began her

MICHAEL MARCOTTE

career at Carson's in 1985 while

answering a newspaper employ-
ment ad, never intending to work
in the risk management field. Ms.
Arendall was featured in Business
Insurance's 2007 Risk Manage-
ment Honor Roll.

WHAT WOULD YOU CHANGE:

"There are a lot of women

working in the insurance
industry, many of them on the
claims side as adjusters. I
would like to see the insurance

claims industry become leaders
in family-friendly work poli-
cies. With the tremendous

turnover you see with claims
adjusters, making that job fam-
ily-friendly would reduce
turnover and be a win-win for

all employees."

TERRI D. AUSTIN

GILBERT RANDOLPH

LLP

is pleased to announce

that our partner

Rachel S. Kronowitz

has been named to

Business Insurance's

2007 Women to Watch list.

We are proud to congratulate

her on this honor.

Gilbert Randolph LLP

1100 New York Avenue, NW

Suite 700

Washington, DC 20005

Phone: 202.772.2200

Fax: 202.772.3333

www.gilbertrandolph.com

Chief Diversity Officer
American International Group Inc.
New York

Age: 49

Terri D. Austin, a graduate of both
Columbia University's School of Law
and School of Journalism, joined
New York-based American Intemation-

al Group Inc. as assistant general
counsel in 1990. From 1995 to 2004

she served as senior vp and general
counsel at AIG Domestic Claims before
being named chief compliance officer
for AIG's Domestic Brokerage Group.
She was appointed to the newly
created position of chief diversity

officer in January.

ADVICE TO YOUNG WOMEN: "I have

definitely been told on more than
one occasion, 'That's not going to
work,' and while that particular
iteration for an idea might not have
worked, I continue to work on

ideas and projects and initiatives
until it gets implemented, and 1
think if you listen to the naysayers,
you can sometimes become disillu-
sioned and stalled, frankly, and I
think you have to have confidence
in yourself to know it is a good idea
and it will work as long as you work
at it. So, never take no for an
answer."

CYNTHIA BEVERIDGE

Executive Vp
Aon Risk Services

Parsippany, N.J.
Age: 40

WILLIAM NEUMANN

DAHNA BAISLEY

Director of Health

and Insurance Programs
Honeywell International Inc.
Morristown, N.J.

Age: 33

Dahna Baistey is responsible for marwg

care budget and programs, identifying
potential health problems in the employ-
ee population, creating and implement-
ing targeted solittions and facilitating
access to health care information so that
employees can make good health care
decisions. She also manages other bene-
fits such as life and disability insurance.
She is a member of the National Busi-
ness Group on Health's obesity, con-
sumer-directed health care and health

care cost solutions groups, seeking ways
to provide higher quality health care at
affordable prices.

ADVICE TO YOUNG WOMEN: "You

have to be patient. There's a lot to
learn. (Health care is) a very techni-
cal field and it's ever-changing. Get
yourself to a place where you are
going to be exposed to a lot of dif-
ferent things and be able to learn."

GEORGE TENNEY

As deputy leader and executive vp of Aon Corp 's
brokerage group, Cynthia Beveridge focuses on
products, industry practices and capabilt
ties within Aon Risk Services. Ms. Bev-

eridge, who is known as a relationship
builder and program innovator, a/so is
lauded by colleagues for her expertise
in directors and otficers insumnce
solutions and placements. Prior to her
current role, Ms. Beveridge served in
various leadership positions at Aon,
beginning as a sales and senior team
leader in Aon Financial Services Group
and moving up to eastern division head
for service management relationship
management.

EARLY ASPIRATIONS: "I wanted to be

an Olympian, somehow involved in
the French culture and do something
with physics, but I just couldn't put
that combination together. So,
intrigued by the international insurance
brokerage firm of (Alexander & Alexan-
der Services Inc.), 1 began my career in
New York City as a management liabili
ty broker dealing with all industries
financial and legal concerns with C-level
contacts, the best platform to create my
next step."
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and a member of the AAA Mas

RAJI BHAGAVATULA

Senior Actuary
Milliman Inc.

New York

As senior actuary at Milliman
Inc., Raji Bhagavatula has acted
as lead consultant on mergers and

acquisitions tmnsactions, indud-
ing the acquisition of GE Insur-
ance Solutions by Swiss Re, which
was completed in June 2006. She
is a fellow of the Casualty Actuar-
ial Society and a member of the
American Academy of Actuaries.
She is currently the chairperson of
the AAA Actuarial Standards

Board Subcommittee on Reserving
s Tort Subcommittee.

BEST PROFESSIONAL ADVICE: "Two pieces of advice that have served
me well are: Knowledge can get you to a certain level; you need
common sense to go higher. Second, if the results of your actions
are disastrous it does not mean that the path you have taken is
wrong. Chance plays a big role and sometimes you win and other
times you lose. You need to learn not to overly rejoice when you
win and get overly depressed when you lose."

EXPANDED PROFILES AND MORE ARE AVAILABLE AT

www.Businesslnsurance.com/Women2007

CONGRATULATIONS TO OUR VERY OWN
PATRICIA A. COSTANTE. CHAIRMAN AND CEO, FOR BEING NAMED ONE OF

*2!SINEss INSURANCE'S WOMEN TO WATCH. *4'
OUR BEST WISHES GO OUT TO ALL OF THE OUTSTANDING WOMEN

BEING RECOGNIZED FOR THEIR INDUSTRY LEADERSHIP.

Please ioin the Board of Directors, employees and
physician owners of MDAdvantage in congratulating

all of this year's Women to Watch as named by
Business Insurance. Their drive, dedication and commitment

to excellence are an inspiration to us all.

ADVANTAGE I
OUR KNOWLEDGE IS YOUR BEST PROTECTION.

A LEADING PROVIDER OF MEDICAL PROFESSIONAL

LIABILITY INSURANCE IN NEW JERSEY.

Two Princess Road, Suite 2  Lawrenceville, NJ 08648
888-355-5551  www.MDAdvantageonline.com

*

JENNIFER BOEHM

Principal-Health Management Consultant
Hewitt Associates Inc.

Atlanta

Age: 37

Jennifer Boehm joined Hewitt Associ-

ANGELA BRALY

President and Chief Executive Officer

WelIPoint Inc.

Indianapolis

Age: 45

A wealth of leadership and legal
expertise readied Angeta Bral} for
her current role as president and chief
executive of WellPoint Inc., the
nation's largest health plan in terms
of membership. Ms. Braly-who
helped lead WeliPoint's integration
with Anthem Networks and the acqui-
sition of WellChoice-previousl ser-
ved as executive vp, general counsel
and chief public affairs officer for Well-

ates about 10 years ago after being a
corpomte benelits manager. At Hewitt,
she has worked on a range of projects
in helping clients deve/op innovative
strategies and designs for health care
programs. Currently, Ms. Boehm, with
academics at the University of Michi-
gan and Harvard University, developed
a model that will help employers quan-
tify the cost impact of implementing a
value-based health care plan design.
She is a founding member of Hewitt's
Health Care Policy Leadership Council
and serves on Hewitt' s Southeast

Health Management Leadership Team.

GREATEST INFLUENCE: "Joanne
Ayoub, director of organizational
development at Beth Israel Dea-
coness Medical Center in Boston.

She always has been there to offer
advice and counsel and a good
laugh when I needed it. I owe much
of my success to her wisdom and
guidance through the years."

--" 11 1+* 1 1 1

MICHAEL MARCOTTE

Point. She was CEO and president of
Blue Cross Blue Shield ofMissouri until
she joined Wellpoint in 2005, and pri-
or to that was a partner in the law /inn
of Lewis, Rice & Fingersh L.C. in St.
Louis.

BEST PROFESSIONAL ADVICE: "To be

myself...the whole issue of wearing
your own shoes; don't step into
anyone else's shoes, there is a rea-
son you got to this position. One of
the other pieces of advice I got is 'all
roads cross more than once.' You

are going to run into people in your
life and career over and over. Be

respectful."

ELAINE CAPRIO BRADY

Vp and Manager of Ceded
Reinsurance Operations

Liberty Mutual Insurance Co.
Boston

Age: 42

Elaine Caprio Brady is responsi-
ble for managing reinsurance
placement and credit risk and
establishing policies and proce-
dures for reinsurance placement
and contmct administmtion,
including reinsurer and broker
relationships. Formerly, as the
company's Brst senior corporate
counsel, Ms. Brady advised Lib-
erty Mutual departments world-
wide that handled any combi-
nation of ceded or assumed fac-
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MARY CRAIG CALKINS

Partner

Howrey L.L.P.
Los Angeles
Age: 57

A well-rounded attorney with
experience in the entertainment
business, directors and officers
liability issues, and e-com-
merce and technology matters,

Mary Craig Cal/dns has made 1
a name for herself since she
zeroed in on insurance coverage
recovery more than 20 years
ago. In 2006, Chambers USA:
America's Leading Lawyers for
Business, a published mnking
aimed at U.S. businesses, recog-
nized her as a leader in the

insurance Beld, stating that she
"brings the entire package to
the table" and clients appreci-
ate her ability to "authorita-
tively convey complex ideas
and make a dificult situation
much more manageable." Ms.
Calkins has also been recog-
nized as one of Southern Cali-
fomia's "Super Lawyers" in
insumnce coverage. That list
identifies the top 5% of attor-
neys in each state, as chosen by
their peers, and is published in
several publications including
Los Angeles magazine.

WHAT WOULD YOU CHANGE: "1

would have people partici-
pate more in professional
organizations and other net-
working opportunities,
because parties on both sides
of an issue who know each

other well can work out dis-

putes more cooperatively.
Avoiding unnecessary pos-
turing and expense also can
help cast both the legal and
insurance industries in a

more favorable light."

u/tative, treaty and retrocession-
al reinsurance. She handled

arbitrations, analyzed coverage
issues, drafted reinsurance-relat-
ed contmcts, negotiated reinsur-
ance collections and commuta-

tions, and provided advice on
insolvencies and schemes of
arrangement.

Ms. Brady is a member
of the board of directors of
the AIDA Reinsurance and

Insurance Arbitration Society-
U.S., the Assn. of Insurance
and Reinsurance Run-Off
Cos; the Massachusetts Bar

Assn. and the American Bar

Assn.

Continued on page 14
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CONTINUED FROM PAGE 12

EARLY ASPIRATIONS : "I knew since I

was 10 I wanted to be a lawyer. So, I
knew in college I was going to law

Business Insurance.
www.Businessinsurance.com

SINGLE-COPY SALES

To order any current or back
issue of Business /nsurance by

phone, or to subscribe, call our
circulation customer service

department at:
1-888-446-1422

outside the U.S.

call 313-446-1662.

SOCIETY

INSURING
YOUR SUCCESS

school. But my mother worked at
Allendale Mutual when I was grow-
ing up, so I was very familiar with
that insurance company, and it was
a positive point of view of that
insurance company. It's now FM
Global. My very first law school job
was working as a law clerk at Liber-
ty Mutual in 1987, 20 years ago. It
was at that point I decided I wanted
to be in insurance and later working
in reinsurance. From working as a
law clerk at Liberty Mutual, I
became involved very quickly in
working on coverage decisions in
environmental and pollution
claims. It was a very exciting area in
1989. Later, I became involved in

reinsurance in assisting the reinsur-
ance department in collections."

4

r

LINDA CHASE-JENKINS

Principal, Chief Operating Officer
of the Enterprise Risk Management
Practice

Towers Perrin

New York

Age: 39

Linda Chase-Jenkins has been chief
opemting 0/licer of the enterprise
risk management pmctice at Tow-
ers Perrin since 2005. She joined
Towers Penin in 1997 as a consul-

tant and was named a principal in
2003. Between 2000 and 2003,
she worked in Towers Penin's Lon-

don onice consulting for multina-

ARTHUR s 0, -t

V

f N.

"Arthur J.Gallagher&Co. has grown from a very small company into the world's fourth
largest insurance brokerage and risk management firm. Our success has been defined
by an unwavering culture that stresses morality, ethics, integrity, and professional
excellence.And we must attract and retain people who recognize and live these values.

CPCUs swear to adhere to the highest ethical standards. Arthur J. Gallagher will
continue to support the CPCU Society because it reinforces those standards, as well
as prbvides continued professional development."

For more than 60 years, the CPCU Society has been helping its members and their companies insure
success by promoting excellence through ethical behavior, continuing education, and leadership
opportunities. All of the Society's nearly 28,000 members have earned the prestigious Chartered
Property Casualty Underwriter (CPCU) designation. To learn more, visit our web site.

www.cpcusociety.org
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tional tinancial services companies.
Before joining Towers Perrin, she
was a vp at Citibank.

ADVICE TO YOUNG WOMEN: "I

would tell them that it is OK not

to achieve perfect balance
between professional and per-
sonal life all the time. Some-

times work demands will be the

priority and other times it will
be family. It takes time to build a
career as well as a family and
each requires give and take.
Accept that life will feel out of
balance at any given time and be
prepared to shift the pendulum
back to rebalance as necessary."

PRIYA CHERIAN HUSKINS

Partner and Senior Vp
Woodruff-Sawyer & Co.
San Francisco

Within one year Ofher arrival in 2003,
Priya Cherian Huskins became a part-
ner at WoodrufFSawyer & Co., a full-
service insumnce brokemge and con-
sulting #rm headquartered in San
Fmncisco, and the tirst female mmon-
ty partner in Woodruff-Sawyer's 89-
year history. Working mostly with the
/inn's directors and 0/licers liability
insurance dients on issues Of loss con-
trol and risk management, her exper-
tise in D&0 liability issues has gained
national recognition over the past four
years with speaking engagements
worldwide and articles in various

indust,ypublications such as the Inter-
national Journal of Disclosure and
Governance.

ONE THING TO CHANGE: "If our

industry were to eliminate contin-
gent commissions, we could contin-
ue the industry's current trend
toward further transparency and
integrity. This would enhance every
insurance broker's ability to be seen
as a professional who works exclu-
sively on behalf of his or her
clients."

rs.6/31\PFF*AffFSYLuGJ¥ULLL#VVL U

EXPANDED PROFILES OF THE

2007 WOMEN TO WATCH

ARE AVAILABLE AT

www.businessinsurance.

com/Women2007
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will" to get his uninsured daughter
admitted to a hospital.

EARLY ASPIRATIONS: "I wanted to

be a psychologist. Actually, a lot of
consulting really is trying to under-

0 11
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Are you spending too much time on Medicare Part D for your retirees? For all the times you wished you could

hand off the paperwork, questions, complications and confusion to someone else, here's your answer.

MemberHealth has the people and systems in place to assist plan sponsors in effectively and efficiently dealing

with the complex issues of Part D. We're here to save you the work and worry And we're here to help save you

and your retirees money, too. It's a big job, but we can handle it. After all, we're the Part D People7 To find out

more, contact the MemberHealth Group Sales Division, 1-877-285-8759 or visit us online at www. mhrx.com.

MemberHealthTM

MemberHealth, Inc. is contracted with the Federal Government to administer Medicare prescription drug coverage under the CCRx brand.
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LISA HAWKER

Vp, Employee Benefits
Hylant Group Inc.
Toledo, Ohio

Age: 34

Among the industry's younger leaders
and mentors stands Lisa Hawker. As a

dient and relationship manager at
Hylant Group Inc.'s benefits practice,
Ms. Hawker is responsible for overall
dient management, stmtegic planning,
plan design and contribution analysis,
program recommendations and imp/e-
mentation, and p/an performance.
Serving as a bene/its liaison for the
large-accounts pmctice within Hylant,
she's in charge of providing product
and ski//s tmining while mentoring
new client executives. In addition to her

work at Hylant, Ms. Hawker is a
speaker for benefits issues for a number

TEENA HOSTOVICH

Senior Vp
Lockton Insurance Brokers L.L.C.

Los Angeles

Age: 48

Teena Hostovich began her insur-
ance career in 1978 in the tmining
program at Johnson & Higgins in
Los Angeles. She worked her way
up the mnks Of the brokemge and
its successor, Marsh Inc.,over the

next 22 years, eventually becom-
ing a senior dient executive and
senior vp in charge Of the higher
education practice on the West

many high-profile ana complex-cases.

Among recent cases, she helped a
major US. insurer recover #om its rein-
surer in settling a series of complex
environmental claims. The con/Wen-
tial arbitration involved 18 different
reinsumnce treaties and documents

spanning three decades. Ms. Dakin-
Grimm a/so is former co-chair Of Mil-
bank's diversity committee and has

of organizations including the Ameri-
can Institute of Certified Public
Accountants and the Worldwide

Employee Benefits Network. In the past
two years, Ms. Hawker received one of
Hy/ant's most prestigious annual
awards, the Chainnan's C/ub Award
for being one of the top five to 10 pro-
ducers in a company with nearly 300
producers. So far this year, Ms. Hawk-
er has received sevem/ nominations for
the company's 20 under 40 Award.

EARLY ASPIRATIONS: "No one plans
to be in the insurance industry. My
degree in college is in biology. I was
going to be a veterinarian or a biolo-
gist. I am a tree-hugger to the core.
My husband, whose father was in
the business, pushed me into
this and I love it. He knew I'd be

good at it."

Coast as well as the law r,n
practice. Ms. Hostovich
joined Lockton Insumnce in
2001 as a senior vp in Los
Angeles and is considered the
brokemge's leading authority
on professional liability for
major law Brms and higher
education. As Lockton's top
female producer intemation-
ally, Ms. Hostovich has
a/most single-handedly
deve/oped Lockton's clientele
among large national law
tinns. Under her leadership,
Lockton's revenues in the

lawyer's market have

increased by 4,000% over
the last six years. In May,
Ms. Hostovich was an

"Executive of the Year» nominee
at the Los Ange/es Business Jour-
nal's annual "Women Making a
Difference" event honoring Los
Angeles' most success/iti women.

EARLY ASPIRATIONS: "I wanted

to be a writer. Fortunately, I
find myself able to incorporate 
my love of the written word I
into my professional life on a
daily basis. I also wanted to be I
someone who makes a differ-

ence to the people around
them, and I strive to achieve

that every day."

law scnool are Derrer Inan Iney

know and are less likely to tout
themselves and blow their own

horn. They're more easily disillu-
sioned and don't see the long term
that they might in fact have a future
as a partner at the law firm. I would
like to encourage some of our really
talented young women to realize
that they're really fabulous."

CRYSTAL V. HOVER

Chief, Employee Benefits and Services
County of San Bernardino
San Bernardino, Calif.

Age: 43

Crystal V. Hover smduated as a politi-
cal science major #om the University Of
Calitomia at Los Angeles in 1986.
After graduation, she worked tbr the
Social Security Administration for 11
years, holding various positions in the
Hollywood, Calif., office. Ms. Hover
joined Kemper Insurance Co. in 1997
as senior opemtions manager based in
Fort Lauderdale, Fla., leaving in 2004
to become account manager Of the
expatriate benefits division at CIGNA
International in Clayniont, Del. She
joined San Bemardino County in

JULIANNE JESSUP

Senior Executive and Head of Industry
Analysis and Research, Investor
Relations, and Global Marketing and
Communications

Benfield Group Ltd.
London

Age: 46

Best known for her leadership role in
establishing Bentield Group Ltd.'s
investment banking-grade industry
research for the global reinsurance

RUTH KILDUFF

Managing Principal
Integro Insurance Brokers Ltd.
Boston

Age: 57

Ruth Kilduffbegan her insumnce career
with St. Paul Cos. in 1978 as a health

care risk management consultant a#er
seven years as a registered nurse for
Shrine Bum Institute in Boston. She

joined InterQua/Inc. in 1983 asa med-
kai staf consultant and then joined
Tufts-New England Medical Center in
Boston, where she was vp-quality sup-
port services with responsibility for risk
management. She joined Marsh Inc. in
1997 as its national senior care practice
leader and rose to become a managing
director in 2004. With expertise in pro-
tessional /iability, alternative risk
financing and risk consulting, Ms. Kil-
duff joined Integro Insurance Brokers
Ltd. in 2006 to launch its East Coast

health care practice. Since then, she has
assembled a team of six brokers and
consultan8, who have provided broker-
age, program advisory and risk consult-
ing se,vices to numerous health care

alternative risk financing programs. She
also serves on phi/anthropic boards that
include the Kenneth B. Schwartz Cen-

ter, which is dedicated to improving
relationships between health care
providers, their patients and families.

-L

industry, Julianne Jessup was one of
the /int female reinsumnce brokers at
Lloyd's of London. With more than
two decades of experience, Ms. Jessup is
a member of Benfield's executive lead-
ersh* team overseeing industry
research, investor relations, marketing
and communications. She began her
insumnce career in 1983 as a graduate
trainee with a Lloyd's brokerage /irm.
After three years as a broker working in
the aviation and constmction marke8,
she moved to the investment banking
sector as an equity analyst specializing
in insurance. After a decade in invest-
ment banking, she was invited to join
Benfield.

PROFESSIONAL ROLE MODEL: "When

I started out at London broker Stew-

art Wrightson L.L.C. in the early
1980s, women had only just been
admitted to the Lloyd's market. I
was mentored by some of the first
women brokers ever to work in

Lloyd's. Even now I look back at
these women with admiration for

their tenacity and professionalism
in what was then a fairly hostile
environment."

PROFESSIONAL ROLE MODEL: "First,
my dad who ran a flower shop with
my mom and was an entrepreneur
before his time. He instilled in me

the confidence that I could do

whatever I set my mind to do. My
husband, Jay, who always chal-
lenges me through his work ethic to
take it to the next level. And finally,
Catherine Tower, who was a nurs-

ing leader and my mentor for
many years. She believed that the
art and science of nursing prepares a
person for any career, and she
taught me to put my hand up and
say, 'I can do that.

UnU VOU SLU , UFLU prUVitin

clients with consulting services

in a variety of specialty
practices including health
and benefits, retirement, ta/ent
management, communica-

tions, executive compensation
and global bene#ts. With a
heart for children's causes, Ms.
Futhey is an active supporter of

2006. In her current position, Ms. Hov-
er is responsible for all employee
bene/its and services induding the
administmtion, vendor management,
contracting and pricing negotiations for
the health and welfare plans for
18,000 active employees and 8,000
retirees. Ms. Hover holds the Certified
Employee Benefits Specialist designa-
Non.

BEST PROFESSIONAL ADVICE : "Don't

be good, be great. Understand what
management and your organization
need and expect from you and
deliver on that understanding.
Strive to exceed expectations when
it makes sense, but when good
enough has to do, don't try to
achieve greatness."

CINDY KEAVENEY

Executive Vp

Aon Consulting Inc.
Radnor, Pa.

Since joining Aon Consuiting
Inc. in 1999, Cindy Keaveney
has been responsible for devel-
oping and improving client ser-
vices. As one of her first tasks,
she set up a new practice,
Workforce Strategies, that pro-
vides health, absence and pro-
ductivity management consult-
ing services dedicated to
improving financial and opera-
tional results for large
accounts. Over the past 18
months, Ms. Keaveney has led
establishment OfAon Consult-
ing's key account management
group, which is dedicated to
strategic sales and manage-
ment of services in the global
coiporate market. Her e#Orts
were demonstrated as the group
exceeded its strategic sales
objective by 35% in its flrst
year of operation. Ms. Keav-
enev has served on advisory
councils for the Institute for
Health and Productivity Man-
agement as well as Harvard
Medical School's Health Perfor-
mance Questionnaire. She's

also served on the board of
directors of the Integrated Bene-
tits Institute.

BEST PROFESSIONAL ADVICE:

"Start with extraordinary tal-
ent and the results will fol-

low. Exploit the strengths
and gifts in others. Spend
time promoting the things
that people do really well
and coach with directness

and fairness."

LUdC-111116 LU 1111 dilll SUppi)ll-
ed me. I think the big thing
that he helped me with, as
far as my career path,
was...to be patient and take
the promotion that was suit-
ed for me and not just take
the first promotion that
opened to me."
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LINDA D. KORNFELD

Managing Partner
Dickstein Shapiro L.L.P.
Los Angeles

Age: 42

Linda D. Komfeld has been man-
aging partner of Dickstein Shapiro
L.L.P.'s Los Angeles office since
May 2005 and is a panner in the
/inn's insurance coverage pmctice,
in which she represents policyhold-
ers in disputes with their insurers.

Ms. Komfeld previously
was a name partner in
the insumnce covemge
litigation specialist law
firm Pasich & Komfeld
Lip., attorneys from
which opened the Dick-
stein Shapiro Los Ange-
les o/lice.

COVERAGE DISPUTE

X: APPROACH: "Once a

company is in litiga-
tion with its insurer

and the parties go
down that path, posi-
tions can become

entrenched, making
an amicable resolu-

tion difficult. My goal
is to resolve my
clients' disputes and

recover insurance proceeds that
are due, rather than spend their
money in litigation. So, I work
to develop a relationship with
the attorneys on the other side
to create a dialogue that allows
us to talk through and resolve
issues rather than fight about
them when fights are not nec-
essary. This approach has
enabled me to negotiate sub-
stantial settlements on behalf

of my clients."
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RACHEL S. KRONOWITZ

Partner, Vice Chair

Gilbert Randolph L.L.P.
Washington
Age: 47

Rachel S. Kronowitz, a fbunding
partner in the law #rm Gilbert
Randolph LIP. in 2001, is an
all-purpose risk management
attorney. She counsels corporate
defmdants and assists dients with
developing stmtegic approaches to
risk management, structuring
insurance and risk transfer
portfolios, and recovering insur-
ance for signiticant claims. She
has successfully represented For-
tune 100 companies in multibil-
lion-dollar acquisitions, in cover-
age disputes with insurers over
property, mass tort and sharehold-
er claims, and in restmcturing t
organizations in the face of mass

-0 +
-

heir /iabilities. Ms. Kronowitz a/so is

tort involved in American Bar Assn. activi-
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ties and community work.

ADVICE TO YOUNG WOMEN: "I

think I'd give them twofold
advice. One is to find a

really terrific mentor-someone
who's really supportive and will
push you really hard to do the
best work you can do. And, it's
very useful, I find it, to do
things in the community, to get
out in the community and get
to know people. You contribute
to the community and meet
other, really terrific women at
the top of their careers. It's
important because the network-
ing aspect of it is important,
and it forges relationships with
other women who are very sup-
portive and act as a terrific
sounding board both personal-

ly and professionally....It also feeds
your soul."

A gallery featuring color photographs and expanded profiles of the
2007 Women to Watch is available online at

www.Businesslnsurance.com/Women2007.
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H. ELIZABETH MITCHELL

President

Platinum Underwriters Reinsurance Inc.

New York

Age: 45

H. Elizabeth Mitchell was valedictorian of the

College of the Holy Cross in Worcester, Mass.,
class of 1985, where she majored in the dassics.
She joined the Insurance Services Office Inc. after

graduation, training as an actuary. A/ter a little
over a year, she moved on to Tillinghast/Towers
Penin, where she remained for six years. She held
the position Of corporate actuary at English &
American Insurance Co. Ltd. before joining St.
Paul Reinsurance Inc. in 1993, where she held

several senior positions before becoming the exec-
utive vp responsible » all North American casu-
aity underwriting. As part of restnicturing, the
unit was spun off and renamed Platinum in

1

2002. Ms. Mitchell held the position of chief
opemting oficer and executive vp of Platinum
before being named president in August 2005.
Ms. Mitchell was named Insurance Woman of
the Year by the Assn. of Professional Insurance
Women in 2007 and became a fellow Of the
Casualty Actuarial Society in 1990.

ADVICE TO YOUNG WOMEN: "As a woman, it's

helpful to find ways to distinguish yourself.
Having some formal education or profession-
al accreditation-I'm an actuary, for exam-
ple-but to be a lawyer or accountant or get-
ting one of the underwriting designations
gives you a credential that you always have.
Someone can't take it away from you. An
industry badge so to speak. Plus, you
learn something by doing it, which makes
you smarter and more capable in the busi-
ness."

Join Business Insurance Senior Editor Joanne Wojcik on August 14, 2007, along with our expert
panel, for part two of our webinar devoted to wellness and consumer-driven health plans.

A/luch of the emphasis in consumer-driven health care has been QUESTIONS TO BE ADDRESSED:

on encouraging employees to take greater responsibility for • Which is more effective incentives or penalities
their health care needs through Increased cost-sharing, but at raising use of wellness programs7
there js also a wellness component to encourage employees • How can health risk assessment data help

to take better care of themselves. How can employers ensure employers and employeesl
that employees enrolled in high-deductible plans are not • What are IRS rules that impact wellness initiatives?

avoiding preventive treatment to keep their expenses low? • What information technology infrastructure is
needed for an optimum CDHP environmentl

Attend this Online Executive Forum for an in-depth discussion

about how employers can successfully integrate wellness plans

in their CDHP strategies. Hear the viewpoints of expert panelists, SAVE THE DATE:

and ask questions during this live event. Tuesday, August 14, 2007
Panelists Include:

TIME: 11:00 a.m. Eastern / 8:00 a.m. Pacific
• E#zabeth Dudek. VE Practice Leadership, Thomson
Healthcare, Ann Arbor. 1\Al WHO SHOULD ATTEND:

• Stephanie Pronk. Chief Health Officer, RedBrick • Employee Benefit Executives & HR Professionals
Health, Minneapolis, MN • Senior Corporate Management

· Mark Snyder, Director of Benefits, Owens Corning • Health Insurers & Brokers

Corp., Toledo, OH • Wellness & Disease Management Providers

Bls Online Executive Forurn™ webinars, developed by our editorial staff, are highly informative online
events where noted panelists and respected business leaders come together with Bls editors

to discuss the most pressing issues in this live interactive format. Register now for this free webinar.

www.Businesslnsurance.com/Webinars

WOMEN@WATCH

BRENDA M. OLSON

Founder, Chief Executive Officer

and President

ORG Corp.
Bigfork, Mont.

Age: 46

Within one year of Brenda M.
Olson's 2003 creation of ORG
Corp., it became the leading
tinn in Montana in number Of
captives and captive premium
volume. It remains in that top
slot today. Directing and man-
aging Montana's largest captive
management tinn, she is in
charge Of stnitesic risk consult-
ing and alternative risk /inanc-
ing for clien8 in a variety of
industries and oversees captive
insurance licensing, formation
and management. She's also
chainvoman Of the Montana
Captive Insurance Assn. Inc.,
and the founder and manager of
the Montana Reinsumnce

Exchange, a reinsurance pool for
Montana captive.

WHAT WOULD YOU CHANGE:

"Insurers and agents alike
need to focus more on what

their customers want and

improve service quality in
key areas. Customers don't
like receiving quotes or decli-
nations a few days before
renewal. Insurers demand

premiums up front while cus-
tomers wait months to get
policies, sometimes to

find surprise exclusionary
endorsements. Fronting costs
are often seen as too high for
the services being provided:
More insurers need to partner
with customers in this area.

Claims service seems to be a

low priority for many insur-
ers, yet highly valued by
insureds. Dissatisfaction with

insurance company service is
a frequent reason that our
clients have turned to captive
insurance: to get the service
they want and need."

WOMEN*VATCH

To learn more about the

2007 Women to Watch, visit

Busmessinsurance.com/

1'.omen2007.
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STACEY REGAN

Deputy Treasurer-Insurance
General Electric Co.

Fairfield, Conn.

Age: 41

Stacey Regan manages a world of
risk at Geneml Elearic, which has

opemtions ranging #om jet engines
to /inancial services to news and
entertainment in more than 70

countries. In overseeing the compa-
ny's global risk and insurance pro-
grams, Ms. Regan is responsible for
design, strategy, procurement and
management. Ms. Regan, who
became GE's global n'sk manager
in 2001, also has developed a con-
tma guidance tool for managing
risks as part of GE's aggressive
growth strategy; expanded GE's
captive, Electric Insumnce Co., to
cover risks in the European Union
and Canada; and introduced

benchmarking and process

improvement programs with GE's
insurm and brokers to ensure that

the company's risk management
and insurance programs are
aligned with company objectives.

PAMELA RITZ

President and Founder

Specialty Risk Management Inc.
Lago Vista, Texas
Age: 53

Where there is risk, there are people like
Pamela Ritz, whose lengthy career has
led her to develop and head her own
companh Specialty Risk Management
Inc., which provides risk management
solutions to small, midsize and large

WILLIAM NEUMANN

In addition, Ms. Regan has co-led
the Failield, Conn., hub of the GE
Women's Network, which he/ps
women advance within the compa-
ny and promotes collaboration on
solutions across the GE's various

business units.

BEST PROFESSIONAL ADVICE A for-

mer boss of Ms. Regan's bearing
no relation, Tom Regan, "told
me that it's great to think things
through but to pay attention to
your gut and what that's telling
you. I think in my instance, it's
helped me make the right deci-
sions. One in particular was
when I decided to leave Becton

Dickinson to work for GE Capi-
tai. A few folks commented to

me that it was not the right deci-
sion to make because I had such

a great position and opportunity
at Becton. I was the planned suc-
cessor as the head of risk man-

agement at Becton. (But) I had
the confidence to follow my
instinct, and in retrospect, it is
the best career path decision I
have made."

organizations, induding such
global enuties as Lloyd's of Lon-
don.

She is responsible for intro-
ducing her company's national
1-800 hotline service, which

has been expanded to indude
crisis management for food-
borne illness and product recall
claims on behalfofunderwriters
and her private client base.

The service has logged in
excess of 200,000 inbound calls
and is backed by an internally
developed database system that
allows her company's n'sk man-
agers to be interchangeable
when fielding a client problem,
enabling any risk manager to
interact with any dient.

WHAT WOULD YOU CHANGE: "Insur-

ance is a business solution. I wish

more time and effort was spent on
creating the right insurance solu-
tion and educating the insured on
the value of the insurance product
and whether it will deliver the

desired solution, rather than just
boiling it down to competitive pric-
ing and landing the competitive
deal. In insurance, you often get
what you pay for."

1

AUDREY M. SAMERS

Global Ethics

and Compliance Officer
ACE Ltd.

New Yerk

Age: 43

After working initially at a law irm following her
graduation #om Columbia University School OfLaw,
Audrey M. Samers joined the New York Insurance
Depomnent in 1998 as special counsel to the superin-
tenderit on Holocaust-related issues. She was named

the department's deputy superintendent and general
rowisel in 2001, whereshe served untiljoiningACE in
2006 as deputy global compliance officer and associ-
:ite general counsel. Ms. Samers assumed her position
as global ethics and compliance onicer in January.

EARLY ASPIRATIONS: "I didn't intend to have this

:pecific position, but I always wanted to have a
career where I worked at a dynamic company with
intelligent and energetic people who are also guid-
ed by ethics, and where I could help in that com-
pany's growth."
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A gallery featuring color photographs and

, 2007 Women to Watch is available online at
expanded profiles of the

www.Businesslnsurance.com/Women2007.
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GAIL SOJA

,

'f

President

Chubb Custom Insurance
Warren, N.J.

Age: 52

Gail Soja began her career in insurance
as a file derk at Firemant Fund Insur-
ance Co. in Tennessee. She joined
Chubb in 1984 as an excess umbrella
undenvriter and has been a career-

long advocate for mentoring in the
workplace. As a member of Chubb's
Women's Development Council, she
helped develop the organization's men-
toring program, which has helped about

1, 1 1

TAMARA SHELTON

Managing D,rector-Retirement
BucK Consu tants L.L.C.

Dallas

Age: 47

Tamam Shelton joined Buck Con-
suhan3 25 years ago immediately
a#agrattclting #om the University
of Texis at Austin. From the begin-
ning, Ms. She/ton has worked with
some cftile nation's largest Corpom-
tions in helping them design their
persion programs. She has quickly
moved up the ranks at Buck. At the
age of 29, she was named a princi-
pal. the youngest person at Buck to
be promoted to that level. She also
has been Fuck's Dallas Office man-
ager ,ind atiTently is managing

s=*16

director of Buck's retirement prac-
tice, its biggest revenue-producing
division. She also serves as only one
of two women representatives on
Buck's Leadership Council. Ms.
Shelton is a fellow of the Society of
Actuaries, a member Of the Amd-
can Academy of Actuaries and an
enrolled actuary.

ADVICE TO YOUNG WOMEN: "You

have to know a lot of detail. You
need to learn the law. You need

to always put your clients first.
Finally, you need to maintain a
lot of self-discipline to balance
what you need to do at work
and still have some kind of
home life."

175 women advance their careers.

ADVICE TO YOUNG WOMEN: "You have to
be a self advocate. I learned that the

hard way. If you are making a contri-
bution to the organization, don't be
afraid to let people know that you are
making a contribution, that you're
proud of that contribution, that
you're committed to the organiza-
tion. You're the only person who can
do that. Make sure that early in your
career that you reach out to people
that you respect. If you like the way
someone leads, reach out to them
and begin to build your network."

gust 2
ose: Augu
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NANCY SYLVESTER

Managing Director, Public Entity
& Scholastic Division

Arthur J. Gallagher Risk Management
Services Inc.

Baton Rouge, La.
Age: 49

Like many itidustry professionals fol-
loving Hurricane Katrina in 2005,
2006 was a busy year for Nancy
Sylvester, whose accomplishments
indude co-authoring legislation allow-
ing Louisiana state public housing pro-
grams the flexibility of combining lines
of coverage and testifying before law-

0

 j A ACULTURE X

4 / foOD PRODUCTION

1 Publihig: D62emberil7
-1 Ad Close: eceniber 3' 1

0 80

.

nnarl/l[ F

2007

SECTOR BRIEFING

SCHEDULE:

• Property Management

• Aviation & Aerospace
• Telecommunications

· Energy & Utilities
• Financial Institutions

• Construction

• Automotive

• Agriculture & Food Production

makers to gain its approval, and
working as a contractor for the
Orleans Parish School Board to

navigate i8 post-Katrina insur-
ance issues. Earlier this year, she
was contracted as a consultant
to assist New Orleans' Ernest N.
Modal Convention Center with
its insurance program. After
spending 15 years as a public
entity risk manager for various
municipalities and school dis-
tricts, she is revered for her in-
depth understanding of risk
management issues facing public
entities. A top producer since
joining Gallagher in 2000, Ms.
Sylvester was recognized in 2006
as a top 10 producer for all of
Arthur I. Gallagher's North
American retail brokemge opera-
lions and producer of the year for
iLs mid-South region.

GREATEST INFLUENCE: "Early in my
career, I was fortunate to associate
with a very wise and experienced
insurance/claims professional, Ben
Franklin. (Yes, his name is Ben
Franklin. He currently is the claims
supervisor for Calcasieu Schools in
Lake Charles, La.) From Ben, I
learned so much: show up early,
work hard, read the fine print, speak
the truth and, most importantly,
treat people how you wish to be
treated. Add a little humor to the
mix and everything works out fine.
All very basic, all very critical."

The editors of Business insurance and Business Insurance Europe will collaborate their reporting in special Sector Briefings in
response to readers' needs for analysis of risk management trends in specific global business sectors. Risk managers will
now have access to information on new developments within their own fields, as well as gain insights into best practices, and
the risk management challenges and solutions facing other industries worldwide.
Sector Briefings, published in both publications as tabloid size supplements, will be archived online at
Businesslnsurance.com and BIEurope.com.

Visit

B u s i n e s s 1 n s u r a nce.com/SectorBrie fing s
for more information e-mail: Advertising@Businesslnsurance.com
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LAUREN VAIL

Director of Total Rewards,

 Compensation and Benefits Department
 Newell Rubbermaid Inc.Atlanta

Age: 34

Lauren Vai/ did something two and a
half years ago that few in bene/its
management would dare to do. Despite
Newell Rubbermaid's workforce of
mostly blue-collar, hourly employees,
Lauren Vail eliminated all existing
medica/ insurance plan w»rings and
implemented a Nll replacement con-
sumer-driven health care progmm.
Since then, the program has been suc-
cess/W in containing costs and main-

66Besurethat

you return it."
If you're racing through this
issue of Business /nsurance

because you "borrowed" it

from a colleague, you should

have your own subscription.

Then you'll be first on the list.
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you like with all of Business
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To subscribe, use the card in
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1-888-446-1422

toll free.
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group rate for five or more

subscriptions.

Subscription rates
in U.S. dollars for
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Canada*/Mexico $130
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by expedited air $230

* Price includes Canadian GST.

Subscription Dept.
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Outside the U.S.,

call (313) 446-1662

mining employee satisfaction. Before
her work at Newell Rubbermaid, Ms.

Vail spent eight years in human
resources consulting with Towers Per-
rin Inc.

WHAT WOULD YOU CHANGE: "Our

industry tends to try to fit people
into a category very early, expecting
you to specialize in life, health, pen-
sion, compensation, etc. However,
as you advance, you realize that the
programs must all fit together to
deliver on the corporate objectives.
We should find a way to rotate indi-
viduals through various specialties
early in their career to support their
advancement and help them
become more well-rounded lead-

ers."

KATE VAN HULZEN

Principal and Los Angeles
Communication Line of Business Leader

Buck Consultants L.L.C.

Los Angeles
Age: 37

Kate Van Hulzen has been a /inan-
cial writer and communications

consultant for her entire profession-
al career. Ms. Van Hulzen special-
izes in designing and implementing
stmtegies to help co,porations com-
municate their bene/it programs. A
customized communications cam-

paign she developed for Northrop
Gnimman Cotp. resulted in a signif
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icant increase in employees partici-
pating in the companr's 401(70
plan, as well as a big rise in the
avemge contribution. Fluent in
Spanish, Ms. Van Hulzen has
helped dients communicate bene/it
plans for Spanish-speaking employ-
ees. She has earned several industry
awards for her communicationspro-
jects.

ADVICE TO YOUNG WOMEN: "It is

important to realize that all of us
will make mistakes. What sets us

apart is what we do about it
when we find out we made a

mistake."
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Communication Global e

Practice Director

Watson Wyatt Worldwide
Chicago
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JoANNE YBARGUEN DORSEY

Vp-West Region Aviation Practice Leader
Wells Fargo Insurance Services

of Nevada Inc.

Las Vegas
Age: 51

After 13 years as a commercial
accounts manager and then manager
of the account sta#: at Regal Avia-
tion-a small Hillsboro, Ore., aviation
agency-JoAnne Ybarguen Dorsey
joined Marsh Inc.'s Phoenix aviation
division as assistant vp in 2002. She
was promoted to vp in 2004 and
became manager of the division in
2005, overseeing accounts such as

Portland International Airport, McCar-
ran International Airport and other
general aviation airports. In February
2006, Ms. Dorsey joined Wells Fargo
Insurance Services of Nevada Inc. in
Las Vegas. As its vp and west region

aviation practice leader, Ms. Dorsey is
1 charged with creating and growing the

practice by coordinating risk transfer
and risk inancing alternatives for avi-
ation clients of Wells Fargo & Co. and
WFIS. In April, she became the west
region's aviation resource, handling
aviation insurance-related problems
that team members of the bank or
WFIS refer to her.

GREATEST INFLUENCE: "There is not

just one person but several. The
common thread with all has been

their integrity and honesty with
their clients and customers. I have

worked for and with several differ-

ent brokers in my 30 years of insur-
ance, and the most successful busi-

ness colleagues have been the ones
that have always remembered that
they work for their clients. They
have listened, brought value and
solutions to clients' problems and
concerns."

Miff Ap S!
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Women to Watch is an

annual feature in Business

Insurance In 2008, Blwill

select and profile a new set
of women leaders.

To learn more about the

2007 Women to Watch, visit

www.Businesslnsurance.com

/Women2007.

CAROL A.N. ZACHARIAS

Senior Vp and Chief Counsel for
Professional Risk

ACE USA

New York

Age: 51

After joining ACE USA in 2003,
Carol A.N. Zacharias established a

dynamic model of delivering legal
services that is designed to benefit
underwriting needs as well as offer
value to poligholders. Based on a
concept she adopted #om an early
role model, Ms. Zacharias has

forged an integrated team of
lawyers, regulatory compliance and
state filings experts who work close-
ly with marketing and actuarial
experts to brainstorm problems,

solutions, cutting-edge ideas and
marketplace innovations. Ms.
Zacharias has participated in lead-
ership roles on several American Bar
Assn. committees and subcommit-

tees in an efTort to promote the
advancement of her profession in
the areas of litigation, business
insurance and executive manage-
ment liability. She currently is the
co-chair of the Inswance Coverage
Subcommittee of the ABA's Com-
mittee on Corpomte Cot,nse/.

GREATEST INFLUENCE: "Two peo-
ple. Terry Van Gilder, who started
Chubb's D&0 underwriting prac-
tice, and Ralph Jones, who man-
aged it later. They were visionar-
ies. They took chances. They had

Teena Hostovlch

service: (serves)

n. 1. dedication to a task, timely; see READY / WILLING /

HELPFUL. 2. the act of being devoted to helping others.

v. 1. to meet the needs of; see also Teena Hostovich.

www.lockton.com

a vision of a team-not a typical
underwriting team. Terry wanted
a talented, hungry, hard-working
dream team. He gave it to us to
run. Early in our careers, we
could do what we want, make

mistakes, take charge and respon-
sibility. We all were in the same
boat and relied on each other as

well as Terry. I really learned how
to take risks and take chances and

take charge in our little world.
Ralph moved me away from
being a technical lawyer. I'd
bring in all of this work, and he'd
push it aside and ask, 'Carol,
what do you think we should
do?' He moved me toward being
a counselor, a general counsel, an
adviser "
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Service excellence. To achieve it. you have

to be at your best-day after day. You have to

practice it, live it, and breathe it. You can never

lose your focus.

Teena Hostovich and her Lockton colleagues

live service every day. Congratulations, Teena, for

being named one of Business Insurance's Women

to Watch. We are proud to have you on our team.

You are one of more than 2,100 professional

women who make Lockton a great place to

do business and a great place to work.

Commercial Insurance Risk Management Mergers & Acquisitions Surety Global Risk Solutions Risk Control Services Employee Benefits Group Programs
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PROFESSIONAL MARKETPLACE Sales force

severance
To place your ad, contact Tina Vasilakis at (312) 649-5340 / fax: (312) 649-7937

E-mail: tvasilakis@BusinessInsurance.com

Business Insurance, Classified Department, 360 N. Michigan Ave., Chicago, IL 60601-3806. suit headed
Call for details on blind box and internet advertising

REOUEST FOR PROPOSALS REQUEST FOR PROPOSALS LEGAL NOTICE LEGAL NOTICE to trial
REQUEST FOR PROPOSALS UNITED STATES BANKRUPTCY COURT

SOUTHERN DISTRICT OF NEW YORK
080016 - Investment Banking, Accounting, Actuanal and Legal Experts to assist the X CNA Financial Cotp.
Insurance Department In Its review of EmblemHealth's Conversion Proposal

In re 1
Pursuant to Section 73170) of the Insurance Law, the Superintendent of Insurance ("the Petition of Jan C H Endresen, as foreign I Chapter 15 accused of improper
Superintendentl is authorized to hire independent financial, health, legal and other experts and representative of

consultants to assist In the review of EmblemHealth's proposal to convert to a for-profit stock 1 Case No 07-12211 (RDD) denial Ofbenejits
corporation To enable the New York State Insurance Department ("NYSID") to carry out its Oslo Reinsurance Company (UK) Limited | Jointly Administered
functions In connection with the review of EmblemHealth's proposal, the NYSID seeks and Osto Reinsurance Company ASA,
investment banking, accounting, actuanal and legal consultants to provide additional expertise By JUDY GREENWALD
and guidance The consultants retained by the NYSID will be called upon to obtain, analyze and Debtors m Foreign Proceedings.

1

examine Information provided by EmblemHealth, provide the Superintendent with advice about X CHICAGO-Ninety former employ-the fairness of the proposed transaction to existing contract holders and members, opine about
ees of CNA Financial Corp can pro-the value of the assets (minus outstanding liabilities) of EmblemHealth at the time of the NOTICE OF FILING AND HEARING ON PETITIONS UNDER CHAPTER 15 OF THE

proposed transaction, as well as the pncing of the contemplated initial public offering, and the UNITED STATES BANKRUPTCY CODE ceed to trial on allegations the
tax Impl,cations of the conversion In addition, the consultants will be expected to prepare PLEASE TAKE NOTICE that on July 19, 2007, Jan C.H. Endresen, (the "Petitioner"), as insurer wrongfully denied them
written reports that identify and analyze issues relevant to the NYSID's review of the the duly appointed foreign representative of Oslo Reinsurance Company (UK) Limited severance beneftts and for federal
EmblemHealth proposal, and perform such other and further tasks as the Superintendent ("Oslo Re UK") and Oslo Reinsurance Company ASA ("Osto Re ASA") (collectively, the common law fraud, a federal ]udge
deems necessary to thoroughly review the proposed transaction "Scheme Companies") filed a Venfied Petition Under Chapter 15 For Recognition Of in Chicago has ruled
The work will be performed at NYS Insurance Department, One Commerce Plaza, Foreign Proceedings And Motion For Permanent Injunction (the "Petition and Motion"),

pursuant to chapter 15 of title 11 of the United States Code (the "Bankruptcy Code") However, the Judge dismissed a
Suite 1850, Albany, NY 12257

with the United States Bankruptcy Court for the Southern District of New York (the breach of

Proposals will be due on Friday, August 31 st at 4 00pm and should be sent to the contacts "Bankruptcy Court"). contract alle-
Plaintiffs contendlisted below PLEASE TAKE FURTHER NOTICE that, among other things, the Petition and Motion gatlon in his

seeks the entry of an order granting recognition In the United States to a Jointly July 24 opin- Chicago-based CNA
To obtain a copy of the RFP or for more information please contact saved more thanadministered adJustment of debt proceeding (the "English Proceedings") pursuant to lon in WayneKarol O'Sullnvan, Chef Budgeting Analyst, section 425 of the Companies Act 1985 and implementing the Schemes of $30 million by

Rosenberg vsNYS Insurance Department, Arrangement of the Scheme Companies sanctioned by the High Court of Justice of wrongfully conceal-
One Commerce Plaza, Albany, NY 12257 England and Wales (the "English Court") on April 19, 2007 for Oslo Re UK and on June CNA Fman-

Ing the severance
Phone (518) 474-6848 • Fax (518) 486-6809 13,2007 for Oslo Re ASA, and providing for a permanent injunction and related relief ctal Corp and plan amendment

Email rfp@ins state ny us The Schemes Include business written under the former names of the Scheme the CNA Sev-
Companies and business which has been transferred into the Scheme Companies
Broadly, the business included in the Scheme was written by various companies within erance Plan

HELP WANTED LEGAL NOTICE the Storebrand, Polarts and Norden groups (both UK and Norwegian). A full description The decision focused on whethe
of the business included m the Scheme and the names of the companies which wrote the plaintiffs had received adequate
the business can be found in the Scheme and on the website at www.oslore.no

NOTICE OF FINAL IMPLEMENTATION OF and timely notice under the

INSURANCE SCHEME OFARRANGEMENT PLEASE TAKE FURTHER NOTICE that the Bankruptcy Court has scheduled a hearing Employee Retirement Income Secu-
INTHE COURT OF SESSION, SCOTIAND with respect to the Petition and Motion for 2:00 p.m. (New York time) on August 29,

2007, or as soon thereafter as counsel may be heard, before The Honorable Robert D rity Act of 1974 that their severance
WORKFORCE.coin [NTHEPErmONOF

Drain in Courtroom 610 of the Bankruptcy Court located at The Alexander Hamilton plan had been modified to deny
THE MERCANTILE & GENERAL

REINSURANCE COMPANY LIMITED Custom House, One Bowling Green, New York, New York 10004, to consider the Petition them severance beneftts
POST AND SEARCH and Motion, and any motion, answer, objection or other response thereto made in Plaintiffs contend Chicago-basedNOTICE IS HEREBY GIVEN In the matter of The Mercantile & accordance with this Notice.
Insurance Jobs and Resumes General Reinsurance Company Limited (the «Company") that, CNA saved more than $30 millionfollowing the implementation of the Companys scheme of A copy of the Schemes of Arrangement and related notice regarding the submission ofarrangement (the «Scheme") on 22 September 2005 and the by wrongfully conceallng the sever-Premier Insurance Job Site Since 2001 1 subsequent payment tn full ofall Scheme Creditors' Crystallised claims was previously sent to each person or entity of which the Scheme Companies

babilities (as defined m the Scheme), the Scheme was finally were aware and which they believed was or might be a Scheme Creditor, and for which ance plan amendment, accordingImplemented in accordance with clause 6 1 on 5 July 2007
they had a last known contact address. Copies of the (1) Notice, (I) Official Form Chapter to the decision.The Scheme has been implemented in accordance with its

To place your terms and, accordingly, 11 has been terminated and no further 15 Petition of each Scheme Company, (ill) Petition and Motion (without the exhibits The plaintiffs were working aspayments shall be made to Scheme Creditors by the Company thereto), (iv) the List submitted pursuant to Bankruptcy Rule 1007(a)(4), (v) the
recruitment message, in respect d Crystailised liabilities sales representatives when CNAStatement of Foreign Representative required pursuant to 11 U.S.C. §1515; and (vi) theShould you have any questions or require further information

Contact Tina at 312-649-5340. sold its life business operations toregarding this Notice, please refer to the Company's website at proposed order requested, are available to parties-in-Interest on the Bankruptcy
www mgre co uk Court's website at http://www.nysb.uscourts.gov (a PACER login and password are Swiss Reinsurance Co m 2004

required), on the Scheme Companies website at http'//www.oslore.no/ at the Osto Re Their positions were eliminated,
Scheme Page (in addition to the Schemes themselves) or upon written request to the and they were terminated on AprilPetitioner's United States counsel (including by facsimile or email) addressed to:

5,2004

BUSINESS RESOURCES Sidley Austin LLP
CNA later denied their claims to787 Seventh Avenue

New York, New York 10019 severance beneftts

(212) 839-5599 (fax) According to the decision, CNA
Attention: Alex R. Rovira updated 1ts severance pay plan on
arovira@sidley.com

its intranet site m August 2003, butEDUCATION & TRAINING

Get Results! PLEASE TAKE FURTHER NOTICE that any party-in-interest wishing to submit a "did not highlight, underline, orresponse or objection to the Petition and Motion or the relief requested by the
Petltioner must do so In accordance with the Bankruptcy Code and the Federal Rules of draw attention to the newly added

,® AIC, ARM, IIA,C PC L CLU/ChFC, and Bankruptcy Procedure, and electronically with the Court by registered users of the language" that denied severance
CIC candidates Advertise in B I's Court's electronic case filing system in accordance with General Order M-242, (a copy beneftts to the employees

of which may be viewed on the Court's website at www.nysb.uscourts.gov) and by all
You'll kam more faster and you'll pass the The employees were notified on
first time or your money back Guaranteed! BUSINESS RESOURCES other parties-In-interest, on a 3.5 inch disc, preferably In Portable Document Format

(PDF), Word Perfect or any other Windows-based word processing format, which disk CNIA s intranet and by a copy of the
www BumhamSystem com Call (312) 649-5340 shall be sent to the Office of the Clerk of the Court, Room 614, One Bowling Green, New severance plan that was sent to their

Call 1-888-BURNHAM Now! York, New York 10004-1408. A hard copy of such response or objection to be sent to homes on March 31, 2004, that
the Chambers of the Honorable Robert D. Drain, United States Bankruptcy Judge, and they were not eligible to receive the
served upon Sidley Austin LLP, 787 Seventh Avenue, New York, New York 10019 benefits(Attention· Geoffrey T Ratcht and Alex R Rovira), United States counsel to the
Petitioner, so as to be received on or before 4 00 p.m. (Eastern Standard Time) on "By any objective understanding

Mark your Calendar August 27,2007. of CNA's promise to timely notify...

PLEASE TAKE FURTHER NOTICE that If no response or objection is timely filed and its employees of matenal changes to
served as provided above, the Court may grant the recognition and relief requested in their benefit plans, it was unreason-Reinsurance is complicated. the Petition and Motion without further notice.

able for CNA to knowingly walt toBusiness Insurance PLEASE TAKE FURTHER NOTICE that the hearing with respect to the relief requested
In the Petition and Motion may be adjourned from time to time without further notice tell plaintiffs of the amendment dis-

helps you untangle it all. qualifying them from severanceother than an announcement in open court of the adjourned date or dates at the hearing
or any other further adjourned hearing. benefits until almost seven months13.1 C·./ n.. 1 I ..:
Dated: July 20,2007 Sidley Austin LLP after the amendment took effect,

AReinsurance: New York, New York Attorneys for the Petitioner and four days before each was ter-
International Markets 787 Seventh Avenue minated from employment," said

New York, New York 10019 Judge James F Holderman in his
(212) 839-5300 (tel)Classmed Ao Closing Aug 28. decision
(212) 839-5599 (fax)
Attn: Geoffrey T. Ralcht A spokesman for CNA, which had

Contact Tina Vasilakis at 312-649-5340 For Details
Alex R Rovira sought to dismiss the suit, had no

comment
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Most Japan earthquake
damage not insured
Insured damage one-third Of2004 temblor

By MICHAEL BRADFORD

KASHIWAZAKI, Japan-Insurers will

pay only a small portion of billions
of dollars in losses from the deadly
earthquake that struck Japan earlier
this month.

The 6.8-magnitude quake was
responsible for at least 11 deaths,
around 1,800 injuries and as much

2--L

Japanese government officials have said
earthquake damages to a Tokyo Electric
Power Co. nuclear plant could be $5.8 billion.

as 1.5 trillion yen ($12.4 billion) in

property damage and economic
losses, according to figures released
by government officials in Niigata
prefecture, where most of the dam-
age was located.

Insurers are expected to pay
claims amounting to around
$168 million, according to catastro-
phe modeler Risk Management
Solutions Inc. of Newark, Calif.

The modeling company said the
insured damage is expected to total
about one-third of those from a

2004 earthquake that struck the

region.

The recent quake damaged
or destroyed more than 12,000
buildings, which translated into
losses of around 200 billion yen
($1.65 billion), according to the pre-
fecture.

At least one large commercial loss
is uninsured: Tokyo Electric Power
Co.'s Kashiwazaki Kariha nuclear

power plant was heavily
damaged by a fire that was
started by the temblor and
remained shut down last

week. The prefecture said
damage to the facility is
expected to amount to
around 700 billion yen ($5.8
billion).

A TEPCO spokesman in
Tokyo would not confirm
the prefecture's damage esti-
mate, saying the utility will
release its own estimate

soon. He said TEPCO has no

insurance coverage in place
to respond to the damage
and will fund the loss itself.

The quake uncovered
some problems in the power
plant's crisis response

- plan, according to Japan's
Nuclear & Industrial Safety
Agency.

LANDOV "There were several

human errors," said

Hisanori Nei, NISA's direc-

tor. Among them was a slow
response by personnel at the

facility to report the leakage of
water containing radioactive mate-
rials, he said.

The quake caused water pipes
used in the plant's fire protection
system to break. Water from the
pipes washed into an area contain-
ing radioactive material and carried
a small amount of the material out

to sea, Mr. Nei said. The amount of
material released was not found to

be hazardous or to have caused

environmental damage.

See QUAKE next page
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REUTERS

Huge portions of Gloucestershire, England, are underwater following recent flooding. Insurers have said claims from the
floods are likely to be more than $2 billion.

Insurance rates likely to increase
after massive flooding in England

By ETTIE SCHMITT

As insured loss estimates from

recent flooding in England rise,
buyers may need to brace for flood
insurance rate hikes or even with-

drawal from the market by some
insurers, experts say.

The July floods hit East Anglia,
the Midlands and the Thames Val-

ley regions, affecting thousands of
commercial properties and homes.
Late last week, the Assn. of British
Insurers said in a statement that the

insured loss from the latest flooding

is likely to reach £1 billion ($2.05
billion), with 3,500 claims already
filed from businesses and another

12,000 claims coming in from
homeowners.

The July floods followed
widespread inundation in north-
em England in June. The Char-
tered Institute of Loss Adjusters
and the ABI have estimated the

insured cost of those floods to be

more than £1.5 billion ($3.08 bil-
lion). In its latest update last week,
the ABI noted that insurers are

dealing with 27,500 household

and 7,000 business claims from

that flooding.
And the July floods may result in

larger insured losses.
London- and Bristol-based Dar-

ren Combes, partner at Davies
Chartered Loss Adjusters, said he
would be surprised if the July floods
were less costly than those in June,
because the sums insured are likely
to be larger.

"The June and July floods are two
of the biggest natural disasters we

See FLOOD next page

Australia disqualifies GenRe executive
Court had overturned

previous ban over
jinancial reinsurance

By SARAH VEYSEY

SYDNEY, Australia--The Australian

Prudential Regulation Authority has
disqualified Milan Vukelic from
being a director or senior manager
of a general insurer for his role in
financial reinsurance transactions,
which he knew would be used to

present false or misleading informa-
tion.

Mr. Vukelic was from 1997 to

2002 the London-based chief execu-

tive officer of the alternative solu-

tions division of General Reinsur-

ance Corp.
During his tenure, that division

negotiated financial reinsurance
deals with Australian insurers FAI

Insurance Group, New Cap Reinsur-
ance Corp. and Zurich Australian
Insurance Ltd.

An investigation by APRA found
that Mr. Vukelic authorized the

transactions, despite being aware
that they would be used to present
"false or misleading information"
in published financial statements
and mislead authors and APRA.

APRA in 2004 disqualified Mr.
Vukelic in relation to financial rein-

surance deals. That ban, however,

was overturned on the grounds that
there was insufficient evidence of

his involvement in the question-
able transactions to support a dis-
qualification.

But during a subsequent APRA
investigation of General Reinsur-
ance Australia, which began in
2005, the regulator found addition-
al information about Mr. Vukelic's

conduct that "demonstrated that he

was not a fit and proper person" to
hold a senior position within the
insurance industry in Australia.

APRA has now disqualified sever-
al executives from Gen Re and oth-

er companies in connection with
certain financial reinsurance trans-

actions.
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Commentary

This Lady Biker takes
risk, and the course
This summer, I officially crossed
the line from "ride behind" to

Lady Biker.
I could blame it on the hand-

writing analyst at Liberty Mutual
Group's booth at this year's RIMS
conference in New Orleans. She

said that my Catholic schoolgirl
script indicated a desire to take
more risks.

But when I shared this obser-

vation with rny colleagues and
business associates, they all
laughed.

"She obviously doesn't know
you," most of them said.

Funny, I never really thought
of myself as being much of a risk-
taker. Then again, while others
may live by the motto "don't
rock the boat," my life has been
punctuated by a series of Titanic-
like catastrophes. I've encoun-
tered business risk, financial risk,

emotional risk. So I guess it really
wasn't out of character to buy a
motorcycle to cornmemorate

reaching the half-century mark
this summer. I needed to add a

little physical risk to my dossier.
According to the theory of

"risk homeostasis" put forth by
Gerald Wilde, a professor emeri-
tus of psychology at
Queen's University in
Ontario, risk-tolerance

levels vary by individual,
with some people willing
to take on greater risk
than others. Risk-toler-

ance levels also don't

change, even when we
get older. As a result, when the
level of acceptable risk in one
part of an individual's life
changes, there will be a corre-
sponding rise or drop in accept-
able risk elsewhere, he theorized.

Mr. Wilde's theory proves itself
in my risk-taking behavior. As I
enter the latter stages of adult-
hood, a time when I am finally
settling down, I feel the need to
shake things up by embarking on
a dangerous recreational activity.
In fact, many health insurers
consider motorcyding to be an
"extreme sport" and specifically
exclude coverage for injuries sus-
tained in bike accidents. I think

biking could actually make me a
better insurance risk because

wending my way through Col-
orado's mountains on a 600-

pound piece of motorized equip-
ment can be quite a workout.

Even with my higher-than-
average risk-tolerance level, I still
feel the need to manage my
exposure to live to ride another
day. So before I headed out on
the highway looking for adven-
ture, I enrolled in an intensive

weekend crash-course (no pun
intended) in motorcycle safety.

Whenever I tell people I bike,
they usually ask if I wear a hel-
met, as if that's all it takes to
ensure a rider's safety. But the
course, which was developed by
the Motorcycle Safety Founda-
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Senior Editor Joanne Wojcik,
who rides a 2007 Harley-Davidson

XL 883L Sportster 883 Low,
can be reached at

jwojcik@businessinsumnce.com.

tion, taught me that even a full
suit of armor wouldn't adequate-
ly shield me from other vehicles
and road hazards. Instead, I
needed to learn how to ride

defensively because motorcycles
are virtually invisible to other
vehicles. I learned about the "no

zone," the blind spot around a
truck or other vehicle. If you can-

Why I chose a Harley over a
Honda: Loud pipes save lives.

not see yourself in the side-view
mirror of the vehicle in front of

you, then the driver can't see
you, either. That's why so many
motorcyclists "ride the line" to

the left or right of the lane so
they will be seen. This tendency
to be invisible is also why I chose
a Harley-Davidson over a Honda.
Loud pipes save lives.

The effect of alcohol was

another major component of the
classroom instruction. Even

though I already knew that one
beer has the alcohol equivalent
of a jigger of hard liquor or a five-
ounce glass of wine, what I didn't
know was that alcohol causes

greater impairment to motorcy-
de riders than drivers of other

vehicles. It made me decide that

for me there would be no "poker
runs," where riders go from bar to
bar picking up playing cards, and
presumably drinking alcohol.

There is a downside to my new
avocation, however. I've noticed
a little less of an adrenaline rush

each time I take to the streets,

maybe because I'm starting to get
the hang of riding. Once I've got
a few thousand miles on my
treads, I may feel the need to do
something more to meet my risk-
tolerance threshold.

So I've started planning my
60th birthday celebration. What
do you think about hang-glid-
ing?

403(b): IRS final rules affect nonprofits
CONTINUED FROM PAGE 3

mon, consultants say the role of
the employer has been minimal,
essentially just transferring deferrals
to mutual fund and annuity
providers.

But the IRS says it is time for
employers to maintain a written
document so that employees know
their rights, administrators and
employers understand their respon-
sibilities, and government agencies
can determine whether the plans
satisfy legal requirements.

A written 403(b) plan document
"benefits participants by providing
a central document setting forth
their rights and enables govern-
ment agencies to determine
whether the arrangements satisfy
applicable law and, in particular, for
determining which employees are
eligible to participate in the plan,"
the IRS said in the regulations.

The final regulations also will
broaden what is known as the uni-

versal availability rule for such
plans. Under the requirement,
403(b) plans that permit only salary
deferrals must be offered to all

employees except those, such as
nonresident aliens and employees
working less than 20 hours a week,

specifically allowed to be excluded
under federal law.

While a 1989 IRS notice broad-

ened the group of employees
that could be excluded from

salary-deferral only 403(b) plans-
including those covered by collec-
tive bargaining agreements-
the rules issued last week repeal
the earlier IRS notice. The new

rules require employers to extend
salary-only deferrals in 403*)
plans to unionized employees as
well as visiting professors, who are
not covered under another 403(b)
plan.

At minimum, the expanded uni-
versal availability will require
employers to notify previously
excluded employees of their
new right to contribute to 403(b)
plans.

"There will be a communications

issue," said Peter Gold, a principal
in the Stamford, Conn., office of
Buck Consultants L.L.C.

Beyond that, though, extending
403(b) plans to union-represented
employees could make the plans a
collective bargaining subject, some
speculate.

For example, unions might seek
employer matching contributions,
said Dan Schwallie, a consultant in

the Cleveland office of Hewitt Asso-

ciates Inc.

In a pro-employer provision, th€
final rules make clear that employ·
ers can terminate 403*) plans, with
plan assets then distributed to par-
ticipants. While employers always
could freeze the plans by not allow·
ing new contributions, there previ-
ously was no way to terminate a
plan, meaning a plan that an
employer no longer wanted could
continue for decades.

The inability to terminate 403(b)
plans may have blocked nonprofit
employers, which have been
allowed to offer 401(10 plans sinc€
1997, from making the switch.

"Some may now decide to make
the move," said Mr. Schwallie.

But most 403(b) plan sponsors
are likely to stay put, said Flora
Olsen, a consultant in the Phoenix

office of Watson Wyatt Worldwide.
Ms. Olsen noted that a key

advantage that 403*) plans have
over 401(k) plans is that 403(b)
plans are exempt from an IRS non-
discrimination test that compares
salary deferrals of highly-paid
employees to lower-paid employees
while 401(k) plans are not.

Such testing is a "real hassle," Ms.
Olsen said.

Quake: Leads to radiation contamination
CONTINUED FROM PREVIOUS PAGE

There was a delay in reporting the
leak, a TEPCO spokesman con-
firmed. He said, however, that per-
sonnel at the plant did react proper-
ly, albeit slowly, in alerting authori-
ties. "Basically they did the right
thing," he said.

TEPCO acknowledged in
response to questions from NISA
that there was an absence of techni-

cal personnel to measure radiation

in the water leak because those

staffers left when an evacuation

order was given. That problem is
being evaluated and TEPCO will
establish a system whereby radia-
tion can be measured in such

situations, the utility said in a state-
ment.

The utility also said it will better
prepare its in-house firefighting
team to respond to fires at the plant
and will consider establishing a hot-
line communications system with

the local fire department.
Mr. Nei said NISA will investigate

the incident and could recommend

other safety-related changes at the
plant.

The International Atomic Energy
Agency is sending a team to exam-
ine the damage in the hope of
"identifying lessons learned thal
might have implications for the
international nuclear safety
regime," the agency said in a state-
ment.

Flood: UK. damage rivals 1990 gale
CONTINUED FROM PREVIOUS PAGE

have seen in terms of scale and the

value of the property affected," Mr.
Combes said.

Fitch Ratings Ltd. in London said
in a statement that for the insurance

industry, "the flooding is the most
severe natural catastrophe in the
United Kingdom since hurricane-
force winds at the start of 1990 in

England and Wales cost the sector
£2.2 billion ($4.25 billion).

The total cost to insurers from the

June and July flooding is likely to
exceed £3 billion ($6.17 billion),
Fitch said.

Businesses affected by the June
floods included London-based con-

fectionery and beverages company
Cadbury Schweppes P.L.C., which
was forced to temporarily close a
factory in Sheffield.

A spokesman for the company
said that all the staff are now back

onsite and the company was seek-
ing to minimize disruption to pro-
du(lion by outsourcing it to sister

factories in the United Kingdom
and Europe.

"We do have insurance in place,"
the spokesman said, declining to
provide details.

Experts say that while the floods
will result in a large insured loss,
they will not threaten the financial
strength of the U.K. insurance
industry. Rates are expected to
harden, though.

Warnings on rates, capacity
David Stephenson, London-

based associate director of Fitch Rat-

ings, warned buyers that rates will
rise in the wake of the floods.

There is also some concern that

insurers may withdraw cover alto-
gether, particularly if there is pres-
sure from the reinsurance sector.

Aon Ltd., the U.K. arm of broker-

age Aon Corp., said that if the gov-
emment does not invest more in

flood defenses, some insurers may
withdraw cover.

"Insurers could remove flood

cover in more areas of the United

Kingdom if the government does
not start investing in adequate
flood defenses rapidly," Aon said in
a statement.

"Property owners could become
more exposed to recovery Costs as
high-risk, uninsurable regions
become more widespread following
an inevitable reassessment by insur-
ers of their role in dealing with
flood claims," said Bill Gloyn, chair-
man of European real estate at the
London-based Aon Ltd.

London-based Neil Greaves, head

of the major loss practice at Marsh
Ltd., a unit of New York-based Marsh
& Mclennan Cos. Inc., said that the

floods highlighted the importance oi
business continuity planning.

"Investors will be looking to see
how the company responds. Its rep-
utation will be enhanced if it

responds well and damaged if it is
slow or disorganized. The key is to
get the business up and running,
and to drive forward the insurance

claims as quickly as possible," Mr.
Greaves said.
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Disability: Combined approach a win-win
CONTINUED FROM PAGE 4

ability management, the speakers
said.

"I wouldn't expect that (each
provider) would be experts in all of
these things," Mr. Bass said. "We
need to learn how to work together

I with vendors and what protocols
and triggers will get employees to
the resources they need."

WaMu's integration efforts
indude a Web-based benefit deliv-

ery site that all providers must con-
tractually agree to support. The por-
tal allows employees to access
health risk assessments, wellness

programs, health plan comparison
tools and other offerings from
WaMu.

1

The Seattle-based financial ser-

vices company also utilizes a
"health advocate team" that inter-

acts telephonically with employees
and their physicians.

When an employee calls to apply
for short-tenn disability benefits, for
example, the health advocate team
might refer the worker to resources
such as a healthy pregnancy pro-
gram or a work/life program that
helps with, say, services for caring
for an elderly parent.

Meeting needs boosts ROI

The approach keeps employee
needs central in WaMu's integra-
tion efforts while working through
a single point of contact and pro-
viding a positive return on invest-

575 attend DMEC conference
BOSTON-Attendees at the Dis-

ability Management Employer
Coalition's 12th Annual Inter-

national Absence and Disabili-

ty Management Conference
heard presentations on a vari-
ety of workforce risks and the
need to keep employees central
to employers' health and dis-
ability management integra-
tion efforts.

Discussions included

absence management, produc-

Products
& Services

Lexington increases
fire cover capacity
NEW YORK-Lexington Insurance
Co., a unit of American Intemation-
al Group Inc., has increased capaci-
ty for U.S. fire property insurance to
$500 million from $250 million.

The full property fire capacity is
accessible through Lexington.

For more information on Lexing-
ton's property fire insurance, con-
tact Jennifer Wilkinson, product
line manager for health care, higher
education and property division, at
jennifer.wilkinson@aig.com or at 617-
330-4307.

Standard introduces

LTD program
PORTLAND, Ore.-Standard Insur-

ance Co., a subsidiary of StanCorp
Financial Group Inc., has intro-
duced Basic LTD, a long4erm dis-
ability product designed for
employers with large groups of
employees at higher risk for disabil-
ity, such as workers who perform
physically demanding jobs.

Basic LTD coverage is a nontradi-
tional LTD plan offering a lower
benefit percentage in return for
benefits that are not reduced by
Social Security Disability Insurance
payments, work earnings or other
income that the employee receives

tivity improvement, addressing
worker mental health and

managing workers compensa-
tion pharmacy benefits.

About 575 people attended
the annual conference, which

was held July 15-18 in Boston.
DMEC's 2008 conference

will be held Aug. 10-13 in Den-
ver.

More information is avail-

able at dmec.org.
-By Roberto Ceniceros

or is eligible to receive.
Basic LTD is for groups with 15 or

more covered employees. It
includes features such as an

employee assistance program for
groups with 15 to 2,SOO covered
lives, a reasonable accommodation

1 expense benefit and rehabilitation
plan provisions.

For more information, visit
www.stancolptinancial.com.

XL releases guide
for design professionals
EXTON, Pa.-XL Insurance, the

global insurance operation of XL
Capital Ltd., has released The XL
Insurance Contract Guide for

Design Professionals: A Risk Man-
agement Handbook for Architects
and Engineers. The guidebook,
which was produced by XL Insur-
ance's Design Professional group,
offers professional liability insur-
ance and loss prevention education
programs for architects and engi-
neers.

The Contract Guide covers more

than 100 topics of issue-driven dis-
cussions, daims scenarios, problem-
solving strategies and contract lan-
guage solutions.

Several Contract Guide chapters
are dedicated to emerging trends
such as green design and sustain-
ability, building information mod-
eling, offshore outsourcing, build-
ing commissioning and innovative
design technology.

The full guide is provided only to
XL Insurance policyholders, but the
first nine chapters, the Primer, are
available online at www.xldp.com.
The Primer provides a summary of
contract concepts such as dealing

ment, Ms. Bogner said.
SCE's pilot behavioral health ser-

vices effort required a mental health
and employee assistance program
provider to train examiners working
for the claims administrator with

which SCE contracts.

That way claims examiners can
recognize triggers to referring
claimants to the company's EAP
program, Ms. Jacobs said. SCE's
efforts include an outreach program
staffed with return-to-work job
coaches.

Their efforts get triggered
depending on a number of employ-
ee circumstances. For instance, it

could be used for employees that
have missed more than 90 days of
work but are likely to return within
30 days.

That helps because SCE was find-
ing that many disability daimants
that return to work are soon out

again because of compounding psy-
chosocial issues, Ms. Jacobs said.

As one example of how the job
coach has helped, Ms. Jacobs told of
a meter reader who claimed she was

disabled following childbirth. The
coach learned, however, that the
meter reader was a victim of domes-

tic violence with four children and

had recently left a shelter for anoth-
er unstable living arrangement. The
coach helped the woman to find
legal and financial assistance, and
counseling for her and her children
along with other services. She also
was placed in a new position at SCE.

with risk and negotiating a con-
tract.

More information is available at

www.xlinsurance. com.

Guide covers stages
of coverage disputes
DUBLIN, Ireland-Research & Mar-

kets Ltd. has published Insurance
Coverage Dispute Report, a guide to
issues that can arise at every stage of
a coverage dispute, from the initial
inquiry into whether a policy exists,
to questions of law, evidentiary
matters, procedure and strategy.

Topics in the report include case
management, venue, discovery dis-
putes and privileged documents,
insurance policy interpretation and
extra-contractual claims. The book

is updated as needed, generally
twice a year.

For a complete index of the
report or to order a copy, go to
www.researchandmarkets. com/prod-
uct/966a38/insurance_coverage_dis-
pute. The report also can be ordered
by mail at Research & Markets Ltd.,
Guinness Center, Taylors Lane,
Dublin 8 Ireland.
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Employers tackle illegal
use of prescribed drugs
Pharmacy networks,
generics also boost
cost-reducing dorts

By ROBERTO CENICEROS

BOSTON--Implementing a workers
compensation pharmacy network
helped one Fortune 500 company
reduce its medical spending with
network prescription pricing and an
increased use of generic drugs
among injured employees.

Curbing the misuse of legally pre-
scribed drugs could further help her
company and other employers
address costs while also helping
injured employees improve their
clinical outcomes, said Charlotte L.
Perkins, the company's chief
human resources officer.

To reduce its medical spending,
Performance Food Group--a Rich-
mond, Va.-based food marketer and
distributor-has launched a workers

comp pharmacy benefit manager
program, contracted with tens of
thousands of phannacies and adopt-
ed drug formularies for its typical
workplace injuries, Ms. Perkins said.

The company has little trouble
directing employees to its workers
comp network pharmacies because
state laws limiting employers' abili-
ty to send injured workers to specif-
ic physicians often are silent on
pharmacy care, Ms. Perkins told the
Disability Management Employer
Coalition's annual conference July
15-18 in Boston.

"Interestingly enough, Rx is not
covered by a lot of the same laws
under state regulations, so you can
direct pharmacy a whole lot more
than you can on the medical side,"
Ms. Perkins said.

But getting the network pharma-
cy and other prescription cost
reduction efforts in place required
Ms. Perkins to mandate that the

company's health insurer, workers
comp third-party administrator, a
disability case manager and two
brokers cooperate to reduce costs.

She was frustrated after years of
watching workers comp prescrip-
tion costs exceed by 50% to 75%
the price paid for the same drugs
purchased through group health
plans-a common problem for
many employers.

Over time, the proportion of
medical dollars spent on pharma-
ceuticals in the workers comp sys-
tem has risen as high as 38%, said
Betsy Robinson, assistant vp for
Intracorp, a Philadelphia disability
case management service provider
owned by CIGNA Corp. In contrast,
prescriptions account for 15% of
medical costs in group health plans.

One solution for Performance

Food Group came by contracting
with pharmacies in a similar fash-
ion as group health plans, Ms.
Perkins said. The pharmacies with
which she now contracts-indud-

ing Wal-Mart Stores Inc., major
drug-store chains and small phar-
macists in rural areas--are connect-

ed through a point-of-sale system.
The electronic system assists with

the utilization review of prescrip-
tions provided by doctors to
employees. Pharmacists under con-
tract also must provide generic pre-
scriptions when they are appropri-
ate.

Employees like the new system
because they don't have to wait for
reimbursement after paying for
their first prescription, Ms. Perkins
said. Instead, Performance Food
Group's health care insurer, CIGNA,
and Intracorp take on the risk for
employees' first prescription fill. If
an employee's claim is ultimately
denied, CIGNA and Intracorp retain
the cost, she said.

Now, 89% of Performance Food

Group's new workers comp prescrip-
tions are filled with generic drugs,
up from 30% previously, Ms. Perkins
said. That compares favorably with a
roughly 70% generic fill-rate in the
company's health care benefits plan.
And, 99% of employees with work-
ers comp claims now receive net-
work rates for their prescription
drug expenditures, she said.

The effort has reduced pharmacy
costs by 22%, Ms. Perkins said.

On a related front, Ms. Perkins
said her goals for the future include
further reducing the misuse of legal-
ly prescribed drugs, something from
which many employers could bene-
fit, she said.

A recently launched drug utiliza-
tion review already has helped Ms.
Perkins identify instances of
employees simultaneously obtain-
ing drugs such as Vicodin and Oxy-
Contin from their health insurance

plans and from their workers comp
doctors, Ms. Perkins said.

"It's been amazing to us how
many people we caught double dip-
ping...which is where they are get-
ting the same prescription from
both sides of the house," Ms.
Perkins said.

Addressing employee misuse of
prescription drugs often requires
properly addressing chronic pain,
said David Day, clinical program
manager for CIGNA HealthCare in
Hartford, Conn.

One in five workers at any given
time report suffering from chronic
pain, Mr. Day said. Making sure
ennployees obtain the appropriate
care to control that pain can reduce
the use of narcotics since injured
workers are less likely to increase
their dose or use multiple drugs to
reduce their pain, he said.

But misuse of legally prescribed
drugs is only one concern for
employers.

A study released July 16 by the
U.S. Department of Health and
Human Services Substance Abuse &

Mental Health Services Administra-

tion found 16.4 million U.S. work-

ers currently are illicit drug users
and about 15 million heavy alcohol
users hold full-time jobs.

Employed drug users cost

employers twice as much in medical
and workers comp expenses as do
their drug-free co-workers, said Mr.
Day, who noted such workers have
a 60% higher absentee rate and an
84% greater utilization of their
health benefits.
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Settlement: Hartford resolves bid-rigging investigation
Stock Index

CONTINUED FROM PREVIOUS PAGE The $115 million settlement the settlement all of the regulatory issues sur- [ 7/23 - 7/27 ]
amount will be largely covered by Jeffery Berg, senior analyst at rounding the company, most of our

and agents via a Web site and toll- $83 million in reserves previously Moody's Investors Services said· near term concerns have been alle- Up-to-the-minute data for all 82

free telephone number accessible to set aside for regulatory matters, "We had previously highlighted viated "
compames that comprise the
BI Stock Index can be found at

clients. Hartford said The insur- Meanwhile, as part of its quarter- www BusinessInsurance com
Of the $115 million settlement ly earnings filing last week, Hartford

package, the bulk-$84 million-  Among other problems, the probe disclosed that it is one of about 20

w111 go toward restitution for certam companies targeted by Connecti- 0/ STOCK INDEX
of Hartford's variable annuity con- ill.--9./1 'uncovered that Hartford failed to cut Attorney General Richard Blu- 3450

il- Ii..

tract holders found to have been a police opportunistic hedge funds that
. menthal in a separate probe mto 3410 \

harmed due to alleged market tim- 5 the reinsurance industry. 3370

ing activities from 1998 through  were market timing or making rapid The subpoena, which Hartford 3330 r-- ·  rr»„
2003. received in May, sought mforma- 3290  0 '

Hartford wtll also pay a total of 1-=-/7 ' trades in and out of its variable tion related to the insurer's "partic- 13250 |
$26 million in penalties, of which ipatlon in certain reinsurance facili-
$20 million will go to New York, A annuities.' 3210

ties," Hartford said Hartford wrote

and $3 million each will be paid to  Andrew M Cuomo, New York Attorney General reinsurance for nearly 30 years but 3170

6/29 7/6 7/13 7/20 7/27
Connecticut and Illinois exited the market m 2003 to focus

Another $5 million will be paid SPLASHNEWS On its property/casualty business,
into a fund to refund certain com- divesting its HartRe unit to Bermu- B/BROKERS INDEX

mercial property/casualty policy- er-which last week reported a concerns about compliance chal- da-based Endurance Specialty Hold- 405 ,
holders related "to a limited num- 24 8% boost to profits for the first lenges for the company given its ings Ltd l <-SAX

ber of isolated instances of improp- half of the year to $1 50 billion- market leading position on both The company said it is cooperat-
40 0 F -#A
395 r

er quoting between 2001 and also took a $30 million charge to P/C and life sides The fact that the ing with Mr. Blumenthal's investi-
390

2004," Hartford said second-quarter earnings a result of settlement itself resolves virtually gation. 13.
385

38 0

37 5

Attorney's Office said they have Hamilton, Bermuda-based Validus Boardthat a workers comp judge 37 0

formed a Joint task force to said earlier that it would offer 15 7 erred when he applied a 1997 6R9 7/6 7/13 7/20 7/27

News Investigate allegations of "potential million shares between $24 and $26 schedule to rate a back and neck
misconduct" by former employees of per share Underwriters had the injury suffered by Jose Reyes

8/ INSURER/REINSURERS INDEX
the State Compensation Insurance option to purchase up to 2.3 million Ramirez in July 2004 Instead, the

1300
Fund The investigation is separate additional shares, which are listed on appeals court found that reform

from the insurance department's the New York Stock Exchange under legislation adopted m 2004 called
1280

ongoing top-to-bottom review of the symbol "VR " Shares closed for using a rating schedule crafted in 1260

San Francisco-based SCIF. In April, Friday at $21.85. 2005 to supersede the 1997 1240 '- 1g 7.4,
about half a dozen fraud schedule The date of Mr Ramirez's 1220

CONTINUED FROM PAGE 1 investigators from the department's House votes injury and the dates his temporary 1200

law enforcement division began disability benefits began and ended
to reauthorize OPIC 1180

Jurisdictions that have adopted examining whether any laws were were at issue in the case.
1160

adequate land use and control broken in the payment of The House of Representatives has 6/29 7/6 7/13 7/20 7/27

measures as determined by the administrative fees in connection voted to reauthorize the Overseas Noted
Federal Emergency Management with SCIF's group insurance Private Investment Corp. through
Agency The change is largely programs, which provide discounted Sept 30, 2011. Among other things, SCOR S.A. will own more than 96% 0/ MANAGED CARE

ORGANIZATIONS INDEXopposed by the insurance industry. workers compensation insurance for OPIC provides up to $250 million in of Swiss reinsurer Converium
members of trade associations political risk insurance for U S Holding A G with the additional 14 9

144
1

House bill calls companies involved in projects in million Converium shares that were 142  » , , 
for 401(k) disclosures China approves units most developing countries Under tendered in an acceptance period 140  7/

li
1

the reauthorization bill approved by that ended July 26 Aetna Inc. has
of AIG, Liberty Mutual

138 7 11

U S Rep George Miller, D-Calif, has the House last week, OPIC would not promoted Mark Bertolini to 136

introduced legislation that would American International Group Inc. be permitted to provide support in president, effective immediately Mr
134

require plan administrators to subsidiary AIU Insurance Co. and countries declared by the U.S. State Bertohni, who had been executive vp
132

disclose to plan participants all fees Liberty Mutual Group Inc have Department to be state sponsors of and head of business operations, will

charged to 401(k)-type retirement received approval from the China terrorism. The Senate must also assume the duties of president from 130

6/29 7/6 7/13 7/20 7/27
savings plans in clear and simple Insurance Regulatory Commission to approve the four-year Aetna Chairman and Chief Executive

language The 401(k) Fair Disclosure establish wholly owned subsidiaries reauthorization. Officer Ronald Williams Steven N

for Retirement Security Act of 2007 in China AIG General Insurance Co Weisbart, vp and economist for the Percentage change of BI Stock Index

also would require administrators to China Ltd. will be headquartered in Court upholds California Insurance Information Institute, has vs key indicators

disclose to plan participants more Shanghai, while Liberty Insurance
disability rating schedule

been named chief economist of the
8/STOCK INDEX

detailed mformation on investment Co Ltd will be based m organization Mr Weisbart, who

strategies, risks and returns, among Chongqing. A California appeals court last week joined the 111 in 2005, succeeds 318075 -475%

other requirements sided with an employer and Zurich Robert P Hartwig, who was
DOW JONES

Validus shares priced North America Insurance Co by promoted to president in

Calif. officials launch at $22 in offering upholding the use of a post-reform January . A Tulsa County District 13265 47 -4 23%

joint probe into SCIF
workers compensation permanent Court Judge has set a Feb 11,2008,

Validus Holdings Ltd priced its initial disability rating schedule California's trial date for former Oklahoma S&P 500
The California Highway Patrol, public offering of 15 2 million shares 3rd District Court of Appeals ruled in Insurance Commissioner Carroll 1458 95 -490%
California Department of Insurance at $22 per share. The IPO price came Energetic Painting & Drywall Inc vs Fisher on a charge of filing a false
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Thieves milk Mark A Ho»nann,
Beth Murtagh,

3252.dairy firms' Sally Roberts

crate supply E-u L J
It's become quite fashionable lately to
latch onto the green movement And fo
some thieves, irs also proved profttable

These bandits are mithng rising oil
Two of New York

Gov. Eliot Spitzer's
prices-and creating a loss control prob- closest aides have

lem for some companies-by stealing been suspended

dairy-owned plastic milk crates and cash- after an attorney

ing in at recycling centers general's office

Last year, the thieves snatched up to $ 4i/-62  U 11111Z_Z_ probe found they
had engaged in20 million of the petroleum-based plastic ./

a smear cam-

crates, which have been targeted as a paign against
result of steadily dimbmg oil pnces. The the state Sen-

material now reportedlv fetches 22 cents ate's Republican
53

a pound at recyding centers, up from 7 leader, Joe Bruno, \
cents a pound m 2005 4 - a longtime political

Daines aren't merely crying over 1
LANDOV

spilled milk here-the thefts cost the

adversary.

el
industry up to $80 milhc,n a year, accord-
ing to the International Dairy Farmers

I

-

,

Assn California dairies succeeded last
Spitzer

September m having a state law passed aides' r
7

making it illegal for a plastics recyder to

d.accept plastic milk crates unless proof of
ownership is provided. nd some compa-nies have hired pnvate investigators to - Igging on
track down milk crate thieves

'

IDFA Vp Clay Detlefsen hasn't heard of
political rival

.-f
4

,"' i
any insurance companies getting 1* :1 1 1 leads to probe
involved yet and wouldn't advise dairy
farmers to call them For one thing, the ANDY NEWMAN by current AG

thefts are haphazard.
" [t would be diffi- When he was state attorney general, Eliot

be=*V

AC cult to say, 'Well, I Spitzer liked to present himself as a knight
_ZE__+I lost SO cases at the

4 >:,
in the shiniest of armor He took on what

h 0 rl rl -r:1v - Safeway on Main he called ethically unacceptable practices,I »/ Al.
-,_ 2>L. Street and 22 at the Hy'1'0395)5{1' 14('limil *rmONS most notably in the insurance industryElf F) El U

7-Eleven over here 1, 9 Through his investigations such as the
/27-- It's kind of an inex- payment of contingent commissions, he

act science, not the Larry Austin has a few things in com- at the event, which is held at Sloppy helped win settlements totahng billions--

- ---07' sort of thing insur- mon with Ernest Hemingway Joe's bar in Key West to mark the birth- of dollars from some of the biggest
ance companies He likes cats, Key West and, accord- day of the famed author Mr. Austin names in the industry.
would be able to ing to pubhshed reports, "having a competed for a decade before winning But during recent weeks, New York's
handle so neatly," good time" the ultimate accolade Democratic governor has found himself
Mr. Detlefsen said And now, the Palm Harbor, Fla.- Mr. Austin said he's a big Heming- the object of ethics questions. A state
And tf enough large based msurance agent has something way fan, but isn't a writer himself. Giv- investigation by current Attorney General
claims were flled else in common with Papa Heming- en his affinity for Hemingway, maybe Andrew Cuomo found that some of Gov

over the matter, way-his appearance. Mr. Austin ought to take a crack at Spitzer's closest aides engaged in a smear
overall rates might Mr. Austin recently won the "27th writing. campaign against the state Senate's
increase Annual Hemingway Look-Ahke Con- A little dose of Papa's straightforward Republican leader, Joe Bruno, a longtime

"This is really the test " prose could go a long way toward mak- political adversary
dark side of recy- Mr. Austin, who sports an impressive ing the sometimes murky verbiage of The aides in question directed state
cling" Mr Detlefsen white beard, beat 122 other contestants insurance policies a bit clearer. police to gather information about Sen.

' said Bruno's use of state aircraft that would be

potentially damaging to the lawmaker
The investigation, however, deared Sen.

See the world, Hackensack to Cape May
Bruno of any wrongdoing.

Gov. Spitzer has denied having any
role in a smear campaign.

Sen Bruno has called for further inves-

Ibit.5 *// y¥ A new Web site is trying to dispel the myth that a career in tigations to determine whether the gover-
PROJECTY insurance isn't cool
A cERFECT FIT

nor's aides broke any laws in their politl-
Whether it's succeeded is for the kids to decide cal expedition
"Somewhere along the way, being an insurance agent got While what happens next on the legal

lumped in with lawyers and used car salesmen to become the front remains far from certain, what does

WHER[ DO
subject of a lot of barroom jokes," the Web site begins "We'll appear certain is

4 <>r 9/ out. , 0., M/ /M€3 1/t,·aa,In11//1//9"/
.

'.t.......$ YOU WI
let the lawyers and car salesmen stick up for themselves - t. that Gov Spitzer's
because Project Y is all about insurance. political armor

r FIT IN? 9 The site, www projectynj org, was launched recently by the New will be perma-
1 Jersey chapter of the Young Insurance Professionals, m conjunc- nently tamished

tion with the Professional Insurance Agents of New Jersey trade
group The Prolect Y site hopes to lure Generation Y twen-

*9
tysomethings into the Industry uslng images of hip young An investigation

9-1 *fry b adults and quotes from popular movies such as "Anchorman. cleared New

The Legend of Ron Burgundy" and TV shows such as "Scrubs." N
York state Sen.

The site intends to inform Generation Y that loining the Joe Bruno of

1%41,11'Ii, led# dimay' Wel I lidd *,1014 11>jil bik,e * « any wrongdoing.insurance Industry not only offers diverse job opportunities, it
d/, lity 11 an oW old v oodian ¢11, tNt w wed d,k] 142 L .11 1,„ Cti -,

44,1, '11 ht i fl: 1,1 14 40'k,qw,dy also can be lucrative, educational and a lot of fun "with golf
€ED outings and cocktail parties as far as the eye can see"

The site also highlights the travel opportunities that come

The Project Y Web site hopes to lure Generation Y twentysomethings into the with Joining the mdustry and, specifically, the New Jersey
insurance industry using images of hip young adults and quotes from popular chapter of the YIP "You may have the opportunity to travel
movies and TV shows. all over the state," the site boasts
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