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Pay dividend
on hospital
malpractice

MINNEAPOLIS-The Minneso-

ta Hospital Assn. has been paid a
40 % dividend on its malpractice
coverage and 10% on the work-
men's compensation cover it of-
fers members.

The dividend will be prorated
among participating members. The
amount of the return is about
$100,000.

Steven Rogness, executive diree-
tor of the association, said that 10-
cally produced 16mm color films
on fire hazards and back injuries
and an intensive effort by a safety
committee helped improve per-
formance in the last year.

He also paid tribute to the in-
surer, Argonaut Insurance Co.,
Menlo Park, Cal. for a safety
newsletter it prepared for mem-
bers as well as the insurer's safety
engineering service for members.

Argonaut writes about 13 other
state hospital associations. It has
also paid rebates to Nebraska
( 10%) and Michigan ( 15 %) hos-
pital associations as well for their
workmen's compensation and mal-
practice coverage packages.

A spokesman for the insurer
said that the rebates are being
earned at a time when rates, es-
pecially for malpractice cover, are
rising nationwide.

The Minnesota group has been
with Argonaut since 1959, and al-
though it has won rebates in sev-
eral other years, the 1969 divi-
dend was by far the largest, Mr.
Rogness said. •

Carrier advises:
Get waivers from

patients on 'the Pill'
LOS ANGELES-Doctors

prescribing birth control pills
have been advised by an in-
surance carrier here to get
patients to sign statements
acknowledging "awareness of
the serious risks involved."

The Nettleship Co., the na-
tion's second largest malprac-
tice insurer, advised this pro-
cedure in a "claims preven-
tion letter" sent to its 18,000
physician-clients by John C.
Allen, company president.

The letter told doctors of

"the increasing awareness of
potential complications from
contraceptive pills" and said
that the firm is "already han-
dling lawsuits dealing with
some of those complications."

A form to be signed by the
patient was enclosed with the
letter. It reads: "The pre-
scription for contraceptive
drugs on this date and for
every refill thereafter is at
my request. In making this
request, I am aware that such
drugs can cause serious reac-
tions and complications, both
known and unknown."

property and liability protection
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Claims on Mi Factors

losses mark first test

of D&0 po/icy coverage

Federal probers inspect the wreckage of a Dominicana Air Lines cargo
plane that crashed while trying to make an emergency landing at
Miami, Fla. Ten persons were killed and seventeen others were iniured
in the accident. -Wide World photo

Lloydfs provides cover
of $12 million for crash

MIAMI-Within a few hours

after a DC-4 cargo plane owned
by Dominicana Air Lines crashed
on the afternoon of June 23 on a

busy Miami street agents from
Lloyd's of London were winging
their way south to the disaster
scene.

The holocaust resulted in the

loss of ten lives, injuries to more
than a dozen persons and proper-

ty damage that included several

demolished buildings and vehicles.
From an airline spokesman it

was learned that the govern-
ment-owned firm was covered by
liability insurance written by
Lloyd's in the amount of $12 mil-
lion.

The four crew members, Do-
minican nationals, who perished
in the crash, were covered by a
separate policy, and it is believed

Continued on page 26

NEW YORK-Claims against a
directors and officers liability pol-
icy covering executives of the fi-
nancially troubl ed Mill Factors
Corp. reportedly total some $5
million-the policy limit. Cover-
age was written in the London
market.

What's more, creditors and

others who did business with Mill

Factors are also expected to file
claims under their own d&0 poli-
cies.

Frederick A. Palm, vp of Stew-
art, Smith & Co., disclosed to a
meeting of the financial execu-
tives institute in Buffalo this

month that his firm carries d&0

on several of the largest creditors
of Mill.

INSURERS WHICH have

loaned money to Mill include New
York Life ($8.4 million), Aetna
Life & Casualty ($2.8 million),
Travelers ($2.5 million), Connect-
icut General ($1.25 million), Lin-
coln National Life ($800,000) and
Hartford Life ($500,000). Lincoln
also holds $1.125 million worth of

Mill preferred stock.
Insurance experts see the

claims against the 58-year-old fi-
nance company as building per-
haps "the first clear-cut" case in
which a d&0 policy will pay off,

Up until now, claims against
executives of other corporations
have been ruled out because of

such exclusions in the d&0 policy
as dishonesty; self-dealing or un-
j ust enrichment; or short-swing
profit taking.

Find Bolton's wife is stockholder
in bank that holds claimants' funds

CHICAGO-The wife of former

Illinois Insurance Director John

F. Bolton Jr. and two of Mr. Bol-

ton's key department aides were
original stockholders in the Civic
Center Bank, a 3-year-old institu-
tion that Mr. Bolton chose as a

depository for $526,000 in claim-
ants' funds.

Mr. Bolton acknowledged to a

Business Insurance reporter that
his wife purchased 250 shares of
stock in the bank at the time of

its organization on Jan. 21, 1966.
The reporter had found a stock-
holder listing for "Patricia M.
Bolton, 9019 S. Bell Ave., Chica-
go" in a microfilmed document
filed in the Cook County record-
er's office in Feb., 1966.

Also listed as original stock-
holders with 100 shares apiece
were Irving Drobny, who served
as assistant insurance director un-

der Mr. Bolton, and William J.
Dorf, a former special assistant
director in charge of the bureau
of liquidation, which handles the
funds of insolvent companies until

they are distributed to claimants

on a pro rata basis.
Discovery of the ownership of

the bank stock by Mr. Bolton's
wife and his former aides is a

new development in a story that
appeared in Business Insurance
on May 26. After an investigation
by this publication, incumbent
Illinois Insurance Director James

Baylor announced that his de-
partment would transfer to larger
banks the deposits Mr. Bolton
placed in Civic Center Bank and
Marina City Bank, which Business

Insumnce described as "small 'po-
litical' banks." Civic Center Bank,
with assets of $22.1 million at the
end of 1968, was capitalized at
$1,000,000 in 1966.

IN THE MAY 26 article, atten-
tion focused on politicians on Civic
Center Bank's board of directors

who have been closely identified
with Mr. Bolton and his political
sponsors. Mr. Bolton replied in a
letter published in Business Insur-
ance on June 23 that "none of the

directors of Civic Center Bank

and Trust Co. ever solicited funds

for that bank."

Mr. Bolton's letter made no

mention of his wife's stock.

Continued on page 26

But none of these exclusions

appears to apply in the Mill Fae-

tors case. The $120-million com-
pany several rnonths ago un-
covered major unsuspected losses
in its loan portfolio sustained
from companies which proved to
be in poor financial condition.

ABOUT $36 MILLION of the
loans are estimated to be current-

ly worth only about 25 cents on
the dollar, and Mill Factors' at-

torneys have conceded that the
company is insolvent.

But what makes the d&0 claims

against the financial concern look
as if they may be the first to stick
in the history of this type of in-
surance is that its financial woes

were apparently caused by mis-
management-and not by dishon-
esty or any other factors which
would rule out coverage under
the d&0 policy.

Mill Factors for many years op-
erated successfully as a factoring
organization, but in order to ex-
pand operations the firm decided
to get into commercial loans on
the security of receivables, inven-

tory, plant and equipment. These
were heavy concentrations of
loans to a few large companies.

MILL FACTORS was run un-

der the policy of delegating broad

responsibility and authority
throughout management. But re-
portedly neither senior manage-
ment-nor the board of directors

-was kept up to date on develop-
ments in its commercial loan op-
erations.

Mr. Palm, in his speech to the

Buffalo financial men, said that
"apparently management chose
not to keep the board well in-
formed, and if a director did try
to learn what was going on, it
would have required a large
amount of work on his part. Such
an effort would probably have
made him persona non grata
with management." •

Late news

AAA sets up life insurer
WASHINGTON-The American Automobile Assn. is in the process

of setting up AAA Life Insurance Co. to offer accident insurance

coverage to members, Business Insurance has learned.

Disney World selects carriers
ORLANDO, Fla.-Walt Disney Productions has awarded insurance

contracts for its new $600 million Walt Disney World project here to

CNA Insurance for liability and workmen's compensation and to Factory

Mutuals for builder's risk, Business Insurance was told, although parties

involved declined comment.

ITT offers security savings
NEW YORK-International Telephone & Telegraph Co. is initiating

a payroll deduction "security savings program" for employes of its var-

ious divisions and subsidiaries.
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Court rules city of Newark liable
for damages from 1967 rioting

NEWARK-Newark is liable

for damages incurred in the 1967
rioting here.

The decision came from Superi-
or Court Judge Samuel A. Larner,
who ruled that an 1864 statute
covering riots is applicable in the
1967 riots. It provides that a rnu-
nicipality with a paid police fcrce
is responsible for damages that
occur within its borders in the
event of a riot.

The judge defined a riot as
"simply a tumultuous disturbance
of the peace by a group of three
or more persons, having a com-
mon purpose, in concert to accom-
plish their purpose through force-
ful violence."

Judge Larner's ruling rejected
Newark's claim that the outbreaks

were part of an insurrection and
thus were not covered by state
law.

Philip E. Gordon, Newark cor-
poration counsel. said that "the
city will definitely appeal."

Another New Jersey decision
found the City of Plainfield liable
for rioting that occurred July 15
through July 17 of 1967. But in
that decision the city was exhon-
erated for disturbances on five
other days in July.

THE CITY of Newark had ar-
gued that any claimant must
show "a specific, identifiable
group of riotens with a common
obj ective, directed against a spe-
cific company."

But Judge Larner's ruling held

that it was immaterial whether
the riots had a common purpose.
He said that a riot had occurred
"within a reasonable meaning and
intent of the applicable legisla-
tion, and that these riots caused
untold damage to real and per-
sonal property, fires, physical de-
struction and looting."

The recent decision augmented
a December ruling that asserted
the city was liable for a riot but
did not actually qualify the July,
1967, disturbance as a riot.

Claimants now need only to
prove that damages were directly
resulting from the July rioting
and that whatever precautionary
measures available were taken.

At present there are about
450 suits totaling $7 million pend-

If your pension plan
is overage, let
johnson & Higgins
help you retire it. Profitably.

ing against Newark. Many are
merged complaints by insurance
companies that have had to pay
out claims for riot damages.

In the Plainfield case only three
of the eight days of disturbances
were characterized as riots. Plain-
field was held liable for claims
arising out of disturbances July
15-17, but Superior Court Judge
Milton Feller declared the city, on
five other days in July, had duly
informed the citizens, adequately
arrned the police force and at-
tempted to suppress looting, there-
by fulfilling its responsibility. •

London office opens
Towers, Perrin, Forster & Cros-

6y, international management con-
sultants; have appointed Brian A.
Herbinson managing director of
their new London office. He joined
the firm in 1962. The firm special-
izes in total compensation plan-
ning.

Johnson & Higgins can help you replace your out-
dated employee benefits program with a new one
that benefits you - and your employees - more
generously. And not necessarily at higher cost.

A lot of modern, progressive companies are
still hanging on to outmoded pension, group life, medi-
cal and profit sharing plans.

Plans that are not only unattractively out of
step with today's trends in benefits but are biting into
profits through duplications in coverage, hours of ad-
ministrative work and other costly loopholes.

Because Johnson & Higgins goes beyond the
brokerage function to serve as consultant and advisor
in the field of employee benefits, we studyyourcompany
and its insurance plans in depth. We look for overlab-
ping coverage. Scan insurance schedules and the for-
mulas by which benefits are determined. Scrutinize
medical claims for duplications or abuses. Analyze the
way pension funds are managed.

Then we create and present toyou a complete
benefits program that meets your precise needs, is ex-.
ceptionally attractive to employees and makes it simple,
convenient and profitable for you to provide generous
protection for the people who make your company's
profits.
J & H can help you solve other insurance problems
profitably, too.

By calling on our other brigades of specialists
to help eliminate losses and
risks, companies can reduce
premium payments substan-
tially. Our men are experts in

safety control, loss adjusting, property loss analysis,
packaging and containerization -to name just a few.

Companies who do business in foreign coun-
tries can rely on Johnson & Higgins to centralize direc-
tion of requirements anywhere in the world. Our Inter-
national Department of more than 75. offices and
affiliates in 30 foreign countries knows how to deal with
widely differing foreign laws and practices in U. S. terms.

As brokers, we are on your staff, but not on
your payroll. Johnson & Higgins provides a depth 6f
service that is unique among insurance brokerage
firms. We do everything in our power to contribute to
your profitability.

If your corporate programs aren't being-man-
aged in this way, with this kind of service, it will pay you
to get jn touch with Seth S. Faison, Vice President,
Johnson & Higgins, New York. Or with the President of
the Johnson & Higgins subsidiary nearest you. There
are seventeen locations in the United States, five in
Canada and fifteen in other parts of the world.

Johnson & Higgins
63 Wall Street, New York, N.Y. 10005
Telephone: (212) 944-3160

RR gets $160,000 for
trucker's negligence

ABILENE, Texas-The
Texas Pacific Railroad was
awarded a $160,000 out-of-
court settlement for damages
in a truck-train collision 18
months ago.

Texas Pacific claimed Pride
Refining Co., owner of the
truck, was negligent in allow-
ing the driver to remain on
duty after driving for an ex-
cessive length of time.

The driver, E. W. Middle-
ton, was killed in the crash.

IH appoints
Casey to
risk post

CHICAGO-International Har-
vester Co. has appointed Richard
L. Casey manager of its corporate
insurance department. Mr. Casey
had been assistant manager since
1968 and is succeeded by F. R.
Milner.

International Harvester has 20
manufacturing operations within
the U. S. and 26 sites in foreign
countries such as Canada, Argen-
tina, Australia, France, Germany,
Great Britain, the Philippines,
Mexico and South Africa. They
are participants in joint ventures
in El Salvador, India, Japan, Tun-
isia, Turkey and Venezuela.

Mr. Casey told Business Insur-
ance that the company is just be-
coming involved in an interna-
tional insurance program and is
in a stage of re-evaluation. At this
time, plans in foreign countries are
still handled locally. International
Harvester employs 75,530 people
in the U. S. and 30,660 outside.

Mr. Casey, a member of the
Machinery and Allied Products
Institute, joined the company in
1959 after graduation from the
University of Notre Dame. •

FAIR plan drafted
An interim governing commit-

tee of 10 insurance company rep-
resentatives and four producers
has drafted a FAIR plan for New
Mexico. The plan has been sub-
mitted to the insurance commis-
sioner and will become effective
on his approval. It will be manda-
tory and have separate pools for
commercial and habitational risks.
The Governing Committee will
consist of seven company repre-
sentatives and two producers. The
producer members will have no
vote. One will be named by the
State Agents Assn. and the other
by the insurance commissioner.
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Househo/d movers duck /CC and insurer crossfire
By EDWIN BLACK

NEW YORK-Household mov-
ers, already under attack from the
Interstate Commerce Commission,
are now getting fidgety about in-
creased pressures fronn insurance
companies.

"If they keep pushing us," one
moving company spokesman ex-
claimed, "all the small movers
will affiliate, and insure ourselves
collectively."

On the other hand, an insur-
ance company representative com-
plained, "I'll tell you, insuring
household movers is already a
prohibitive field for us, and either
they comply with our demands, or
the premiums will rise sky-high."

THE PROBLEMS between the
household moving industry and
the insurance community aren't
recent. They have been slowly
simmering amid a flurry of public
protest against the movers that
involve charges of outrageous de-
lays, hidden costs and inadequate
claims settlement.

Insurance people look upon
household movers as among the
most unprofitable areas of cover-
age they can extend. About $25,-
000 per truck per move is the
average protection an insurer will
provide, but some movers have
acquired policies in the $50,000
neighborhood. Trucking terminals
usually maintain in excess of
$500,000 coverage.

Regarding liability on goods
damaged in transit, the insurance
companies report that despite the
low minimum liability of 60¢ per
pound per item set by the ICC,
they cover movers for the full
value of the cargo. But the mov-
ers charge the shipper extra for
assuming any liability in excess
of the ICC minimum.

(The ICC warns that its estab-
lished minimum is hardly suffi-
cient to cover the repair or re-
placement of most items, and rec-
ommends extra protection for
most goods.)

The ICC, in a proposed revision
of the brochure it requires movers
to furnish shippers, sought to cut
through the legal mumbo jumbo
of present explanatory material.

THE COMMISSION states in
the proposed brochure that the
shipper has two choices regarding
liability of the mover. Under the
first choice he is given protection
up to 60¢ per pound per article at
no extra cost.

But ICC warns that "unless you
are being reimbursed for losses by
an employer or other party, or
your goods are of very nominal
value, this will not provide full
protection."

To ship at "this low liability,"
the customer rnust write the

words "sixty cents per pound per
article" on the bill of lading and
sign it.

The second choice gives ship-
pers the chance to get "full value"
for lost or darnaged itenns at a
cost of $5 for $1,000 of valuation.

If the shipper doesn't declare a
value or sign the bill of lading,
the mover's maximum liability is
automatically set at $1.25 times
the weight of the shipment-
which ICC says is the average
cost of household goods.

THE SHIPPER may also write
in a specific lump sum valuation
of not less than $1.25 per pound,
for which he also pays $5 per
$1,000 of valuation.

The brochure also states that
under ICC regulations "movers
are prohibited from selling you
insurance. The matters discussed
above are not insurance; they af-
feet the liability of the mover for
toss or damage to your goods."

"Frankly, I don't think anyone
wants to insure movers," com-
mented an executive of a New

York-based insurance company.
"Every time they make a customer,
we're in line to lose one. These
people leave their homes and we
lose the fire and theft policies on
them. We can only hope that they
renew with us in their new home
-which is often not the case."

Said a source at another major
insurance company: "Unless these
movers learn to accept their re-
sponsibilities and demonstrate to
us that the cargoes they ship are
safe, premiums will go up, cover-
age will be reduced, restrictions
broadened. We will not stand for

truckloads of goods left unattend-
ed while the drivers go out for a
snack, or vehicles improperly se-
cured, so as to encourage theft.

"WE DEMAND that all house-

hold movers maintain alarm sys-

tems, carry two men in a cab,
employ the 'caravan' or 'buddy'
system of one truck following an-
other on long hauls and train
their employes to handle cargoes
carefully.

"It's a one way street. Without
insurance certification, the ICC
won't allow them to operate. With
the already great risk of over-
turns, collision, fire, and hijack-
ing, we're not going to increase
risk by tolerating careless or un-
safe handling of cargoes. Premi-
um rates will definitely go up,
and since this is an area of no
Federal control, there's no telling
how high."

Shipper complaints in the area
of cargo mishandling and other
wrongs have finally aroused the
attention of the ICC, which last
month issued proposed new regu-

lations for movers covering the
areas of weighing practices, ship-
ping delays, underestimating costs
and claims and liability. The
study of claims was prompted by
a flood of complaints charging the
movers with misrepresenting lia-
bility and not making good on
claims after property was dam-
aged or destroyed.

(THE ICC CRACKED down on
household movers in 1967, insist-
ing "reasonable dispatch" be a
guideline for delivery efforts. An
ICC spokesman said the current
proposals will not only seek to
define "reasonable dispatch," but
end the practice of "underestimat-
ing a job to get the customer,
and then jacking up the price,
holding the furnishings as collat-
eral, and using such language so

as to confuse the shipper concern-
ing his rights and the extent of
liability the mover will accept in
the event of damage.")

However, some movers claim
that they are victims of an exag-
gerating press, a "meddling" in-
surance industry and a number of
"oddballs."

"Do you know how many peo-
ple the industry moves a year?"
asked one moving company presi-
dent in defense. "Forty million.
Yeah, I know, the ICC says six
million. But they only know about
the interstate moves. What about
all the moves we make locally?
Now you tell me there were over
6,000 complaints last year. Even if
you accept the ICC figure, it's
only 1%, and I consider that a
damn low figure for any industry.

Continued on page 28

honest day's pay
isn't always *enough"
for some employees.

Unfortunate, but true.

Employee dishonesty and embezzle-
ment are situations that sooner or

later most companies have to face-
no matter how well they try to satisfy
thefinancial needsof theiremployees
- no matter how well they automate
theiraccounting facilities-no matter
how well they establish their internal
controls.

4CE cd'

Eliminating completely the possibility of
losses derived through the dishonest acts
of employees is an impossibility. But pre-
venting the necessity of company ab-
sorption of those losses i5n't. Especially
since ) offers the Fidelity Bond Ca-
pabilities to do just that.

Your local independent *) agent
or the broker of your choice can tell
you exactly how it's done.

Ask him.

i veum 5--1

UNITED STATES FIRE INSURANCE COMPANY\Z*Zn/
THE NORTH RIVER INSURANCE COMPANY <L-,
WESTCHESTER FIRE INSURANCE COMPANY

INTERNATIONAL INSURANCE COMPANY
AMERICAN EAGLE LIFE INSURANCE COMPANY

110·WILLIAM ST. · NEW YORK 10038
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Im===washington watch
Intense insurance needs create

threat of government intervention
WASHINGTON-It is a fact of

life in the U.S. free enterprise
system that if an industry fails to
keep up with the need of its mar-
ket, there will be another enter-
prise. It is further a fact that once
that "other enterprise" enters the
market, it seldom settles for any-
thing less than eventually becom-
ing a serious, large-scale competi-
tor.

Examples abound of indusiries
that have sacrificed booming seg-
ments of their markets to cther

enterprises because they failed to
recognize and meet the changing
needs of these markets. And, it is
sad, but nevertheless true, that
the insurance industry is rapidly
joining this list of industries.

The steel industry, despite its
vast technological lead in the
building materials field, let others
with far less experience develop
the role of aluminum and plastics
in the building trade and carve
right into the steel market.

The railroads, despite their

A...C

long experience in running a na-
tional transportation enpire, fell
in love with their own words that

"the railroad is king" and let

others develop the now-booming
air transport system.

The rnotion picture producers,
once kings in the entertainment
field, refused to recognize televi-
sion as a logical extension of their
trade until others had gained a
strong foothold in the field.

The list is almost endless. But,
it is a healthy list because it

proves how efficiently the Ameri-
can system works in forcing the

business community to meet the
changing needs and demands of
the public.

In the case of the insurance

industry, however, the trend is

not so healthy for the free enter-
prise system, because it is the
Federal government that is mov-

ing in to fill the needs that our
nation's insurance industry finds
itself not able to fill.

THE GOVERNMENT already
writes massive amounts of insur-

ance in areas that the private sec-
tor failed, for one reason or an-

other, to develop. To name just a
few of our many Federally spon-
sored insurance prograrns, we

have Social Security, Medicare,
Federal Crop Insurance, the Fed-
eral Deposit Insurance Corp., and
Longshoremen's workmen's com-
pensation.

The Federal government's role

-    Interstate

msurance

s  gets a lift from

Paige
OBrion

Russell
1- -8

Interstate Power paces progress in its four-state heartland area,
providing the power to grow on for industry and
commerce, for private and community use. All Paige
generated smoothly, at an accelerating rate. IPC's OBrion
insurance programs are generated with maxi-

mum utility, too, with the switdhes flicked by... Russell
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as a competitor with the private
sector in the field of insurance is

certain to grow and sooner or lat-
er extend into lines that the in-

dustry has for decades thought
were their exclusive property.
The reason for this is that the

government is inherently respon-
sive to the needs of the public
while the insurance industry is
reluctant to enter any but the
most plush markets.

Our cities' core areas are likely
to be the next major insurance
nnarket that the Federal govern-

ment will develop right out from
under the private sector.

These areas are virtually with-
out insurance and the insurance

industry has ducked rather than
tried to develop any kind of pro-
gram to help fill this need.

eral approach to answering this
need has already been offered by
Rep. Frank Annunzio (D., Ill.)
in the form of a bill that provides
for the direct writing of crime
insurance to small businesses by
zhe Small Business Administra-
tion.

Under the bill the SBA would

establish a schedule of insurance

premiums based on the needs of
the small businessman and the

type of risk to be covered. To be

eligible for the insurance cover-
age, a business owner would have
to qualify as a small business un-
der the size standards set by the
SBA, and, as in the case of the
SBA loan program, the small
businessman would have to show

that he is unable to obtain insur-
ance at reasonable rates and

terrns.

THE FUNDS for the insurance

pool would be obtained with a $50
million loan from the Treasury
Department. In the beginning, the
coverage would be limited to
losses due to criminal acts. This,
according to Rep. Annunzio,
would give the insurance industry
the opportunity to write other
forms of insurance for small busi-

nesses and, "hopefully, correct
some of their premium inequali-
ties."

However, he added, "I want to
make it clear that if the insurance

industry does not exercise its re-
sponsibility in this area, then I
will offer an amendment to the

legislation to provide for the di-
rect writing of all small business
insurance."

AND HE SAID, "I would add
that, based on past experience, I
am not optimistic that the insur-
ance industry will cooperate."

Whether the Annunzio bill has

a chance of gaining passage in the
next few years depends entirely
on the insurance industry's reac-
tion-or lack of reaction-to it, a
source close to the situation told

Washington Watch.

Probably the most decisive fae-
tor in the bill's future is the cur-

rent FAIR plan program, enacted
last year as a joint government-
industry venture to provide some
of the insurance needs of the get-
to businessman and to set the

groundwork for eventually pro-
viding all of these needs.

The FAIR plan program is cur-
rently in deep trouble as far as
ever becoming a viable, national
program for solving the insurance
problems of our cities' core area
is concerned. The insurance indus-

try is being held responsible for
the program's failing, a govern-
ment service explained, and if
investigation bears this charge out,
an all-government insurance ap-
proach could easily gain a great
deal of headway with Capitol Hill
legislators and the industry could
find itself facing the Federal gov-
ernment as an unwelcome com-

petitor in yet another area of the
insurance business. •



Question3
How come more and more men are refusing

to be directors of big corporations?
Simple.

Their titles are becoming targets.
Today a man who accepts company

responsibility is fair game for any stockholder
who doesn't like what's going on. And stock-
holders are suing company officers for any-
thing and everything. The general areas in
which most claims fall are:

m Wrongful use of his position, by the
director or officer, for special advantage or
private gain to himself or others.

0 Failure to use "good business judg-
ment."

Il Failure to discov-

er and prevent misconduct
by another or others.

e Violation of Fed-
eral Securities Laws.

Mere failure to attend

a director's meeting has been
ruled admissible in evidence
to show "failure to discover

and prevent" an unwise act

4 S

by the rest of the board. So heaven help you
if you had the flu that meeting.

Now, what kind of leadership can be
expected from men who have to be ducking
dangerous suits ? You can't look ahead and
over your shoulder at the same time.

So Employers offers Director's and
Officer's Liability Insurance. Not so much as
a rear guard protection against hostile share-
holders, but more affirmatively, to free your
prize officers to do the jobs you've groomed
them so long to do.

Employers Insurance will be g]ad to
talk to you and fashion a
real 6'freedom policy" for
your officers. No matter
how many calls it takes, or
hours expended. It's The
Wausau Way. When you can 

43 breathe easier we can all
breathe easier.

Why not put us to
work right now ?

Employers Insurance of Wausau

We think insurance
ought to work
for a living.
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IGA, Marsh Mac revive property, liability plan
By THOMAS LUTZ

CHICAGO-The Independent
Grocers' Alliance idea of a na-

tion-wide property and liability
insurance pr6gram, once all but
dead, is on the road to recovery
with some careful doctoring from

the nation's largest brokerage firm.

"We hope eventually to put to-
gether another program," Roger
M. Simpson Jr., IGA insurance
administrat6r and legal counsel,
told Business Insurance. Working
with Marsh & MeLennan, the
IGA has started a far-reaching
loss control program that will
pave the way for that eventuality.

With some 80 franchise ware-

houses in the U.S. and about

3,700 food stores franchised by
the warehouses, the program

could be a substantial adventure.

Roger Simpson Jr.

The IGA already acts as a pur-
chasing agent for franchise mem-
bet·s' merchandise, in addition to
offering advertising advice and

assistance. It also provides an as-
sociation group hospitalization
plan (underwritten by Federated
Mutual Insurance Co.) and a life
insurance program ( with Minne-
sota Mutual Life Insurance Co. as

the carrier).
A logical extension of IGA

service therefore would be the

development of a property and
liability insurance program. But
first attempts at creating such an
arrangement came to dismal con-
clusions.

"The unfortunate fact is many
supermarkets are bad risks," Mr.
Simpson said. The IGA's first na-
tion-wide property and liability
insurance scheme, underwritten
by Great Central Insurance Co. of
Peoria, Ill., and encompassing
about 500 stores, went under after
heavy losses. Its second program,

with the Employers' Fire Insur-
ance Co. of Boston as the carrier,
came to an end after only a cou-
ple of major fire losses.

Last year, according to the IGA,
food store fires occurred at the

alarming rate of more than 100 a
week, with the average loss per
fire almost $5,000. The annual loss
from food store fires totals about

$28 million.

NOW, with almost all property
and liability coverage handled by
local agents and many stores vir-
tually unable to get coverage, the
IGA has undertaken a new ap-
proach to lessen the insurance
headaches of its members.

"About a year-and-a-half ago,"
Mr. Simpson said, "some Marsh &
McI-,ennan representatives came
in here and wanted to sell us

The three speeds of
Eastman Dillon.
Fast.Faster.Fastest.

As a professional money manager when you call for action,
you expect it fast. But often you ask for it even faster. And that's
when we move our fastest.

First, because we have large capital resources, we can take
a position in almost any stock you offer us. Fast.

Second, Eastman Dillon has experienced block traders adept
at bringing sellers and buyers together as quickly as anyone in the
business. Fast.

Third, our block traders include three partners and three
vice presidents who have authority to make instant decisions on buy
and sell opportunities. And their orders are executed with dispatch.

Fourth, we have excellent
distribution f acilities - 33 offices,

®®@coast-to-coast and more than 650
brokers in contact with thousands
of customers each day.

To top it off, Eastman
Dillon's Research Department,
one of the most authoritative

in the business, backs up
our institutional group.

Whichever speed
you need- come to
Eastman Dillon. 0

Eastman Dillon helps men with money invest intelligently.
Eastman Dillon, Union Securities & Co.

Members New York Stock Exchange, O One Chase Manhattan Plaza, New York, N.Y 10005

soon discovered that not all was

prospects.

"Instead of trying to sell basi-

up with the idea of attacking the
cause of our problems," Mr. Simp-
son said.

It was Marsh Mac's idea to

store owners, rather than de-
manding that they institute physi-
cal changes in their buildings that
would make them more desirable
risks. Because the IGA insurance
administrator had already been
working with a loss control engi-
neering firm (Schirmer Engineer-
ing, of Chicago) about the physical
hazards of supermarkets-with
limited success-the Marsh Mac
approach seemed a good idea.

"FIRE protection standards and
equipment are part, but not all, of
the answer. Education of manage-
ment and employes is the missing
part," Mr. Simpson said.

The new IGA-Marsh Mac loss
control program is, in Mr. Simp-
son's words, "aimed at making
IGA retailers more aware of haz-
ardous conditions in the store that
can result in fires, accidents or
crime."

The program consists of a 71-

question survey checklist that is
used by warehouse supervisors
who call on retailers to grade a
retail outlet. Questions 1 through
43 deal with fire hazards, 44
through 56 with customer safety
or liability and 57 to 71 with
crime.

Marsh Mac printed the ques-
tionnaires without cost to the
IGA, helped train warehouse su-
pervisors and makes calls with
the supervisors who conduct the
surveys. According to Mr. Simp-
son, "Marsh Mac has to be given
a great deal of credit for the pro-
gram."

WITH REPORTS now in from
three warehouse operation-one
in Lexington, Ky., one in St.
Louis, Mo., and another in Read-
ing, Pa.-Mr. Simpson said, "What
surprises me is that the retailers
are now taking a real interest in
loss control."

The Lexington warehouse oper-
ation, for example, started out
with 58 % affirmative responses to
the 71 questions. As of the last
report, that warehouse is now up
to 78%-a 20% improvement in
its franchise retail outlet risks.

Since the first testing of the
program, the IGA has printed the
questions in its association maga-
zine. As the program expands and
more warehouse operations be-
come involved, the IGA hopes re-
tailers will take their own surveys
and initiate improvement before
supervisors come in to grade
them.

Sonic boom
serninars

scheduled
PALOS VERDES, Cal.-A se-

ries of three-day seminars on the
effects of sonic boom have been
scheduled by the J. H. Wiggins
Co., hazard analysis and evalua-
tion firm, here.

The seminars will be held on
Aug. 11-13 in Los Angeles, Aug.
25-27 in New York City and Sept.
15-17 in Chicago.

The program has been designed
for insurance personnel and

others concerned with "develop-
ing an understanding of the sonic
boom phenomenon in insurance
terms." I



Company in Boston, Lexington will have its own new
management, its own staff.Massachusetts, declares

its independence. Lexington Insurance Company, an
excess and surplus lines insurer, is

a member of American International Group, Inc.

Which means Lexington has a strong backing. All the support and
experience of the American International Group.

Yet Lexington will be independent. It will have separate facilities.
Separate underwriting management, separate staff, separate policy.

So Lexington now declares its independence. And wouldn't it be nice
if you congratulated them? Send them an Independence Day card.

Lexington Insurance Company. A member of American International
Group, Inc. 25 New Chardon Street, Boston, Massachusetts 02114.
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 IF YOU'VE SEEN ONELOSS CONTROL SYSTEM ....

... THAT ANALYZES ALL LOSSES, INSURED OR NON - INSURED,

AND ALL CLAIMS FOR ALL CARRIERS .... THAT KEEPS TRACK

OF ALL OPEN CLAIM RESERVES AND RETRO RATING PLANS,

MANAGED BY YOUR OWN AGENT INSTEAD OF THE CARRIERS ...

YOU'VE SEEN THEM ALL.

COMPUTER CLAIMS CONTROL --
P. O. BOX 9013, AMARILLO, TEXAS 79105 \2*E

Columbus may not have
been worried about sailing

off the edge of the earth -
but we're willing to bet

Oueen Isabella had a few
sleepless nights.

Anyone who has ever committed ships or cargoes to sea, whether
monarch or merchant, has had plenty of reasons for being concerned
and apprehensive.

Making a daily effort to provide the most complete Ocean Marine
insurance protection-for hull, cargo, and liability-has been keeping
us up for well over a century. Up-on-top, that is-as an experienced,
dependable Ocean Marine market.

ROYAB» GLOBE l*E6BE)

INSURANCE COMPANIES 150 William Street, New York, N.Y. 10038

-

-

1 1

Info for Buyers offers ma-
terial that Business Insurance

believes will be of value to

its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-

rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-
mit items for inclusion in this
column. A sample of the lit-
erature should be sent to:
Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

• Social Security and Employe
Benefit Plans in Europe answers
questions related to insurance leg-
islation, supervisory authorities,
contracts and rules, and tax regu-
lations encountered while estab-
lishing multi-national insurance
plans. The item is published by
the international division of Win-

terthur Group, associated with the
insurance subsidiaries of CNA
Financial Corp. For a copy, write
Communications Dept., CNA Fi-
nancial Corp,, 310 S. Michigan
Ave., Chicago, Ill. 60604.

• When a disaster hits a plant or
factory, what is done in the pre-
cious few minutes before public
assistance arrives makes the dif-
ference between life or death and

serious loss or preservation of
property. Emergency Organiza-
tions for Industry and Commerce
tells how to organize, staff, equip,
train and maintain in constant
readiness an emergency organiza-
tion capable of coping with the
situation. Free copies of the book-
let may be obtained from the
Combined Property Dept, Kemp-
er Insurance, 4750 N. Sheridan
Rd., Chicago, Ill. 60640.

. Information Management for
Financial Industries is a 10-panel
brochure from Moll Associates

that explains how information
management techniques can help
a firm use all its data to best ad-

vantage. All the techniques men-
tioned are geared toward making
data relevant and useful in terms
of realizing corporate goals. For a
free copy contact Moll at 372
Main St., Watertown, Mass. 02172.

. Contelco-Guard, an alarm unit
designed by Continental Tele-
phone Supply Co. Inc., 17 W. 46th
St., New York, N. Y. 100'36, offers
three-dimensional protection
against fire and break-ins. An op-
tional emergency dialer silently
dials the proper authorities with
pre-recorded emergency Ines-

sages. For more information on
the device contact the company.

• Ten Ways to Increase Profits
with Concord Video Tape Record-
ers is ·a brief, illustrated bro-
chure covering use of recorders in
time-and-motion studies, employe
orientation and surveillance sys-
tems. .It is free by writing Con-
cord Electronics Corp., 1935 Ar-
macost Ave., Los Angeles, Cal.
90025.

. The National Foundation of
Health, Welfare & Pension Plans,
Inc. has published a collection of
statements and opinions on Trus-
tees' New Responsibility in the
Medicare Age. The comments in
the 113-page book are gleaned
from seminars held by the foun-
dation and do not necessarily rep-
resent the views of the founda-

tion. Copies of the book are $2.75
for members and $3.75 for non-
members. Write Lee R. Polacheck,
president, P.O. Box 898, Elm
Grove, Wis. 53122.

t.

• A free 12-page booklet, FLEX-
IGUARD-A Breakthrough in
Group Ordinary Protection, is of-
fered by the Michigan Life Insur-
ance Co. Flexi-Guard gives the
employe the opportunity to pur-
chase permanent life insurance at
rates well below those of private-
ly purchased policies and still en-
joy equivalent cash and other
permanent values. It also guaran-
tees the employer his cost will
never be more than is normally
paid for group life insurance cov-
erage. Write to Lawrence Z. Wes-
ton, Director of Sales, Michigan
Life Insurance Co., Box 391, Roy-
al Oak, Mich. 48068.

. Property Protection since 1898
is an information kit describing
the- various services of Central
Watch Service Inc. at 214 W. Ohio
St., Chicago, Ill. 60610. Literature
on surveillance and fire detection
equipment is included, as well as
facts about the protection, main-
tenance and investigation depart-
ments of the company.

• A new bulletin in the AMA

management series, EDP Risk
Management and Insurance, has
been released. The 32-page study
was compiled by Leonard J. Sil-
ver, CPCU and president of First
Insurance Management Cos., and
Richard C. Sleeper, CPCU and
President of Insurance Buyers
Council Inc. It is free to American
Management Assn. members en-
rolled in 'the insurance division.
Those enrolled in other divisions
must pay $2.00. Price to nonmem-
bers is $3.00 Write the AMA at
135 W. 50th St., New York, N.Y.
10020.

• Pyrotonics Inc. offers two

books, Pyr-A-Larm Fire & Smoke
Protection for Air Conditioning
and Ventilation Systems and

Pyr-A-Larm Fire & Smoke Pro-
tection for Computers and EDPM

Systems. Illustrated with pictures
and diagrams, the books also in-
clude listings of organizations
presently using the plans. For
copies, write Pyrotronics at 2343
Morris Ave., Union, N.J. 07083.

• Single copies of Rain .
Snow ... Floods Hamper Fire-
men! are free from S. G. John-

son, Improved Risk Mutuals, 15
N. Broadway, White Plains, N.Y.
10601. The four-page brochure
discusses the fact that floods and
fires go hand-in-hand and tells
what to do before and during a
flood. Precautions for flooded

buildings and tips for safety
through long-term planning and
rnaintenance are highlighted.

. Prestressed Concrete Resists

Fire! is a 10-page brochure de-
scribing the material's inherent
resistance to fire damage and the
insurance cost factors involved in
its use. Building problems are also
covered in the literature and a

table illustrates insurance costs
for four typical buildings which
use prestressed concrete. Writd
the Prestressed Concrete Institute,
205 W. Wacker Dr., Chicago, Ill.
60606.

• Stewart, Smith has published
an S.E.C. Liability Insurance bro-
chure to help protect those con-
cerned with the public offerings
of securities. It explains the na-
ture and requirements of the Fed-
eral Securities Acts of 1933 and

1934, the scope of liability insur-
ance coverage and why it is need-
ed. Supplies of the brochure can
be obtained by insurance brokers
and agents from any Stewart,
Smith office in New York, Chica-
go, Los Angeles, Philadelphia,
Boston or Miami.



• The Handbook on Negotiated
Multi-employer Pension Plans

serves as a basic guide on plans
negotiated between ernployers
and trade unions. This 56-page
booklet, published by the Institute
of Life Insurance, includes legal
requirements, plan design, cost
analysis, financing, administration
and a brief history of the de-
velopment of such pension plans.
For a free copy write Labor Ed.,

Institute of Life Insurance, 1701
K. St., N.W., Washington, D.C.
20006.

• The Council of Profit Sharing
Industries has released a 158-

page, hard-bound book, Success-
ful Profit-sharing Plans, Theory

and Practice. Material is pre-
sented from the point of view of

existing theory and management
objectives, and a review of cur-

rent practices and actual plans of
the Council's 1,500 member com-
panies are presented. The book is

designed to be used by those con-
cerned with management and
operation of profit-sharing plans
and for those considering instal-

lation of a profit-sharing plan. It
sells for $6.00. Write the Council

at 29 W. Wacker Dr., Chicago, Ill.
60606.

• A free booklet from Huggins &

Co. Inc. incorporates January
1969 Revenue Rulings applicable
to tax-qualified pension and
profit-sharing plans in conve-
nient form. Summary of Rules
for Integration of Qualified
Plans with Social Security may
be obtained from the company at
1401 Walnut St., Philadelphia,
Pa. 19102.

• Riot s-Potential and Pre-

paredness is an illustrated paper
released by the Kemper Insur-
ance combined property depart-
ment. It defines an emergency
program as one which will "es-
tablish procedures to insure an
orderly transition from a state of
normality to one of readiness,
with a minimum of confusion,
when confronting emergency
situations." Topics covered in-
clude starting points, riot poten-
tials, local emergency plans and
drills. For a free copy write Mr.
Walter White, commercial lines
sales manager at the company, at
4750 N. Sheridan Rd., Chicago,
Ill.

• A compact, self-contained fire-
protection system, about the size
of a portable television, is now
available from Fenwal Inc. The

new FIREPAC system is adapt-
able to the protection of person-
nel working in confined areas
(such as bank vaults, laborato-
ries or libraries) or for use in
areas where equipment, docu-
ments or furnishings of high
value are concentrated. The fire

extinguishant Freon FE 1301

does not damage papers, furnish-
ings or electronic equipment.
The unit can be used singly or in
connection with other units and

has its own fire detectors. Each

unit can protect 1,500 cubic feet
of space. For information write
FIREPAC, Fenwal Inc., 400 Main
St., Ashland, Mass. 01721.

• Combined Insurance Co. of

America offers a brochure of

special interest to association
officers or brokers who deal with

associations. It details the com-

pany's attitude that high mem-
bership participation is achieved
by tailoring programs to individ-
ual association needs. Insurance
and the Association includes

comments from association offic-

ers. Write the company at 5050 N.
Broadway, Chicago, Ill. 60640,
for a copy.

• A concise, 12-page glossary of
reinsurance terms is free from J.

H. Lea & Co. Inc., 111 W. Jackson

Blvd., Chicago, Ill. 60604.

Lawyer sues scores of corporations
in behalf of all LA. county residents

into theLOS ANGELES--Scores of

giant corporations, foundries, oil
companies, corporate municipali-
ties and others are preparing de-
fenses for what appears to be a
"class" action suit involving over
$100 billion in alleged pollution
damages.

The complaint, filed in state su-
perior court by young attorney
Robert J. Diamond, claims to rep-
resent over 7 million residents of

the County of Los Angeles suffer-
ing from "shortening of life span;
increased chances of suffering
heart attack; emphysema; lung
cancer; damage to and destruction
of body tissue; eye irritation;
brain damage; fatigue; and many
other injuries" all directly result-
ing from the ill effects of air pol-
lution

Fifty auto manufacturers five

foundries, over fifteen oil corpi-
rations and sixteen a.rpord in Los

Angeles County are named as de-
fendants.

AUTO MANUFACTIRERS

frim Cord 10 Ford appear in the 45
p: ge brief, which ci:es them for

building and distritcting motor
vehicles that were "careless ar.d

n€gligent in design' and that
"emit enormous quantities cf pol-
lu:ants, poisons, nc>.ious gases
and chemicals,... and other
harmful substances."

Among cil concerns listed are
Atlantic Richfield, Gulf. Shell,
and 17 others maintaining gaso-
lire filling stations that allow
"unburned gasoline and gasoline

vapors . . to evaporate
atmosphere,'

The complaint also names five
Los Angeles foundries for violat-
ing the Civil Code by "injuring
the health of the plaintiff"
thrcugh their pollution.

Also included are several major
municipal steam-electric genera-
toI's: airports, and paving plants
in Los Angeles County for "con-
stituting a public nuisance"
through continuing pollution.

MR. DIAMOND IS asking for
an injunction forcing the immedi-
ate halt of all activities he lists as

"injurious by means of pollution."
He also demands $5,000 repara-
tions to each person of the class
he represents, which, with other
general and punitive damages, to-

tals over $100 billion.

One oil company lawyer com-
mented that "this is an extremely
interesting case. But in our opin-
ion the young man in California
will have great difficulty with it.
Class action suits are the most

guess his case won't meet the rig-
id rules governing such actions as
established by the courts."

"It'ss my understanding that an

50% of the represented people ap-
proving a public notice to that
affect. He's representing
whole county of Los Angeles,"

don't think he could get half the

YOU?"

This young man is citing not only
corporations, but divisions of cor-
porations that aren't really enti-
ties."

This Continental Telephone lineman
is insured by Pacific Mutual Life.
So are 4,739 other tions industry. It was natural that Continental needs of associations and unions.

dynamic: Trogressive growth in the communica- a bit reluctant to tackle the special insurance

Continental employees.
ance indistry. Pacific MJtJaf Life has been the enjoyed by Continental Telephone and other Paci-
would tur, to a like-minded leader in the insur- The advantages of service, cost, and coverage

In only seven years, Continental Telephone has major supGlier cf group life, medical, and income fic Mutual Life customers are worth looking into.
become the third largest independent telephone protection insurance for Continental employees Whether you employ ten or tens-of-thousands,
company in the United States. It now serves 1.2 since 1962. your insurance broker or a PML Group Insurance
million phones in 40 states, Canada and the Car- PML is oae of:he largest group insurance com- representative will give you all the facts.
ibbean; and manufactures more than 50 million panies in the nation. W-e write group life, short and Pacific Mutual Lifedollars worth of telephone equipment per year. long term disabi ity, medical, and retirement poli-

The spirit at Continental Telephone 5 one of cies for companies large End small. And we're not The West's largest mutual life insurance company

i
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london line

British insurance chief

has faith in U.S. market
LONDON-British insurance

chief Sir Paul Chambers has tild

his stockholders that he firmly '
pins faith in his corporation's
future in the U.S. underwriting
market.

Declaring this fact at the stock-
holders' meeting of the Royal In-
surance Co., he predicted zhat its
business would become more prof-
itable if inflation steadied cown.

Regretting that his group had a

major loss of $24 million in its
American operations last year, he
asserted: "If the end of the Viet-

nam war is in sight we may see

TE

some lessening of the inflationary
pressure from 1970 onwards."

But he fears that his company
will still lose money on its Ameri-
can business this year, because ir
his view there has been no visible

progress so far in containing in-
flation in the United States.

HE EXPLAINS thal increased

inflation means that by the time
claims ccme to be settled much of

the advantage of increased Irre-
mium rates is lost.

And he comments: "It takes

much longer iri the U S. than in

Bri.ain to settle claims:

The Real Insurance Group has
asked American consull:nts to sur-

vey the future of the American
insurance industry so :hat it can
turn its - Dusiness into a profit-
niacing -me.

Expecung :heir rerort to be
ready this fall Sir Chambers said,
"I lo believe in our future in the
U.S. and in our ability to over-
coin€ our priblems there."

***

World prcblems in reinsurance
were rev.ewed by Mercantile and
General Reinsurance Co. chief

H. K. Gzhen, London, in a report
b stockholders.

He mid: "Accounts for last year ·
sho w the se'?erity of the storm we
are weathering. But ] believe the
climate n which international

professional reinsurance operates
is slcwly Jhanging for the better.

'<Unless insurance markets come

to appre=iate fully the problems
wi:h which the non-proportional

business is beset, they will find
themselves with a market even
more reduced than it -s already,
for no reinsurer can continue to
meet losses indefinitely on the
present scale.

"Our underwriters nave been
taking vigorous action =0 improve
our terms of trade, but even now
we carnot be confiden: that cur-
rent non-proportional terms are
yet sufficiently favorable to give
reinsurers the prospect of an ear-
ly return to profitability."

Discussing the marine and avia-
tion market, he said tnat under-
writers were finding it hard to
overcome Froblems. There were
signs of "increasing discipline"
which would make for sounder
rating structures, he added, but
there was still a lack of opt imism
for the future.

***

Britain's Royal Insurance Co.
has taken up the Am2rican idea
of selling insurance over store

CA L

Managed by United States Aviation Underwriters. inc.. 110 Williar S'reel, New Yo-k, N. Y. 160:8/teodof Lo Ji s 816rict made especially for USAIG b, scuiptor Jack C. Gregiry

Vr. -

counters.

A famous London store, Self-
ridge's, founded by Gordon Self-
ridge, has been chosen for the
experiment after successful trials
at four out-of-town shops.

Property magnate Charles Clore,
who now runs Selfridge's, has en-
couraged the scheme after seeing it
work in the U.S. during a busi-
ness trip last year.

Commercial Union Insurance

Co., another British group, is also
promoting the idea, and Phoenix
Assurance, London, has got a
sales franchise from Woolworth's
in Britain. I

Court rules

against auto
insurers

LITTLE ROCK, Ark.-The Ar-
kansas supreme court, in a prece-
dent-setting decision, has ruled
that punitive damages resulting
from an automobile accident may
be recovered from automobile in-

surance companies.
The court split 5 to 2 with a

vigorous dissent in which it was
warned that the opinion could re-
sult in higher insurance rates.
One of the dissenting justices also
contended that the majority deci-
sion was inconsistent with other

court decisions on punitive dam-
ages.

The case, on appeal from Crit-
tenden county circuit court, in-
volved an automobile accident

between Larry White and Ri-
chard A. Daniel. The jury award-
ed Mr. Daniel $7,000 compensato-
ry damages and $5,000 punitive
damages.

MR. WHITE'S insurance com-

pany, Southern Farm Bureau

Casualty Insurance Co., appealed.
The supreme court's majority

opinion said the case appeared to
be the first to come before the
court. Courts in other states have

permitted recovery of punitive
damages from the insurance corn-

pany, the opinion said. It added
that there was nothing to prevent
an insurer from writing a policy
in such a way as to exclude the
payment of punitive damages.

It was pointed out that the in-
surer in the case had agreed to
pay "all sums which the insured
shall become legally obligated to
pay as damages-because of bodi-
ly injuries sustained."

Justice John A. Fogleman, one
of the dissenters, said the action
places the burden of punishment
on parties not guilty. He said that
while it may be true that the
insurance company which pays
punitive damages on an automo-
bile liability policy is not really
punished, this is so only when
these losses can be passed on by
the insurance company to its poli-
cyholders in the form of increased
premiums.

Judge Fogleman also quoted
other court decisions, which held
that punitive damages were not
intended as remuneration to the

injured party, but were a penalty
the law inflicted on the guilty
party for negligence and as a
warning or example to others.

It is not in the public interest
to permit a delinquent driver to
transfer his responsibility for pu-
nitive damages to an insurance
company, the justice said. •

Lonsdale ioins broker
Robert C. Lonsdale has joined

Emett & Chandler New York Inc.

as resident vp. Mr. Lonsdale, who
will be in charge of expanding
East Coast activities of the Los

Angeles-based broker, was pre-
viously director of sales at Great
American Insurance Co.



THE SYSTEMS safety ap-

proach works to identify and cor-
rect hazards of a project from its
early conceptual stage through its
life cycle, Mr. Lederer explained.

It goes beyond the hardware
and engineering into a spectrum
of non-technical influences from

public sentiment to employe man-
agement relations. It includes at-
titude and motivation of design
and production people, attitudes
of top management, certification
of critical workers, government-
industry relations, legal and polit-
ical considerations and other vital

influences, he said.
"An oversimplified definition of

systems safety is to put your
hindsight where your foresight
should be or to organize yourself
to do your Monday morning
quarterbacking on Friday," Mr.
Lederer said.

0

Spend $100 million for Apollo safety
By CAROL RATISHER

NEW YORK-National Aero-

nautics & Space Administration
safety officials are going Ivory
soap's slogan of "99.44% pure"
one step better.

The Apollo 9 earth-orbiting
space capsule had 5.6 million
moving parts. If they functioned
with 99.9 % reliability, the manned
spacecraft would have suffered
5,600 defective parts. In Apollo 9
there were only five failures-or
99.9999% reliability.

Jerome L. Lederer, NASA's
manned space flight safety direc-
tor, reviewed the intensive and
sophisticated approach to safety
NASA used to achieve this record

and discussed its potential use by
private industry at the College of
Insurance here.

NASA FORMALLY instituted a

program called systems safety
following the deaths of astronauts
Edward White, Roger Chaffee and
Virgil Grissom in a fire in a test
space capsule at Cape Kennedy in
January 1967, Mr. Lkderer said.

More than $100 million was

spent to make corrections in the
design of Apollo following the
fire, including redesign of the
hatch to permit quick exit,
changes in the electrical wiring,
wider use of non-flammable ma-
terial and of metal containers for

storage of flammable liquids and
scores of other changes.

In addition, NASA safety of-
fices in the manned space flight
program were upgraded so that
the safety director at each center
reported directly to the center's
director, and the safety staffs
were augmented. The focus of the
new program was systems safety.

THE NASA safety program
deals with both quality control
and human motivation-and both

on a mass scale. The Apollo
manned space progrann at its

height employed 300,000 workers
in 20,000 organizations. There are
more than 15 million parts in-
volved in a launch, including 1.5
million operations systems within
Apollo itself.

Quality control is a check on
craftsmanship, Mr. Lederer said.
It encompasses very careful de-
sign, planning, testing, inspection
and periodic reviews of each-ma=
jor step by scores of competent
specialists.

One quality control technique
used by NASA is redundancy, like
redundant automobile brakes. The

proper use of redundancy, he eau-
tioned, is an art. If dual control
lines, for example, are placed ad-
jacent to one another, whatever
wrecks one will wreck the other.

NASA ALSO uses redundancy
of men in critical positions, Mr.

Lederer said. Just as there is a
copilot to take over from the cap-
tain in an airplane emergency,
NASA and its contractors employ
one man to check another in such

sensitive operations as torquing
critical bolts.

Sound motivation is as impor-
tant to safety as good design and
correct procedures, Mr. Lederer
said. "Carelessness resulting in
poor craftsmanship can negate the
best of designers," he observed.

One aspect of safety motivation
at NASA is an awareness pro-
gram designed to show employes
how NASA's research works to
benefit them as individuals.

NASA, for example, has been in-
volved in development of a small
camera that can be swallowed to

take pictures inside the stomach

for medical diagnosis. It has also
developed methods of building
country homes cheaply.

COMPLACENCY resulting from
past success is cne of the

greatest enemies of safety, Mr.
Lederer said. This can be aggra-
vated by poor morale and an un-
certain future. The NASA moti-

vational program, he said, has had
to cope with a spectacularly suc-
cessful past, an uncertain future
and poor morale caused by per-
sonnel seeing fellow workers laid
off by tens of thousands.

One of the stronget points of
systems safety is its .adaptability
to contract form. The Defense De-
partment estimates that the nor-

mal cost for contract: ng for sys-
tems safety is 2.5 % of the contract

T

price. This requires the contractor
to establish a safety organization
because he is being paid to do it,
Mr. Lederer said.

While systems safety can be a
costly experience for manufac-
turers competing on the open
market, Mr. Lederer said, the fil-
tering down of NASA control
techniques into private industry
could result in fewer losses,
greater product integrity and a
defense against products liability.

THE MANUFACTURING vp of
one of the largest auto manufac-
turers has made arrangements to
meet with NASA quality motiva-
tional people, Mr. Lederer said.
The Bureau of Mines through the
National Academy of Engineering

Continued on page 19
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SUN LIFE

salutes ...

Group Manager J. A. Bolanc of the British Columbia
Group Branch is Sun Life's Group Managerof the year
and the new holder of the President's Group Trophy.

Mr. Boland now becomes Chairman of the Group
Managers' Consultatioi Committee for 1969; the first L 41*446
time he has served as Chairman and the sixth time as a

committee member.

The President's Group Trophy is awarded each year
on the basis of product on, service work, costs and
training. Our congratulations to Mr. Boland and the
other Committee members and their staffs. J. A. Boland, Vancouver
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F. K. Ziegel, Detroit A. G. S. Arnot, Montreal D. C. Ferguson, Calgary T. D. Joiner, Atlanta
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Persons Covered by Insured

opinions Pension Plan Programs, 1968 letters
Deposit

Administration 5.1 million

'Floating insurers' must Plans Point well taken

To the Editor Jim Bailey and i
Deferred discussed the editorial in your May

be identified, controlled Annuity 2.2 million 26 issue which yOU introduce with
Plans the lead, "May we introduce

While we are loath to have to

I
nadequate state insurance regulation, our expanding economy and

Pensions, admit it, I thwk your pomt is
the need for greater insurance capacity have conspired to sharply Trusts, 1.8 million extremely well taken and it may

Otherincrease the operations of marginal insurance operators who sell be what we will start achieving

worthless coverages under questionable company charters they obtain now that Jim Bailey is directing
Total 9.1 million our efforts in this area

in some states or on offshore Islands
Few of us either accepted our

These conditions have attracted to the insurance business a number More than 91 million Americans, active and retired, were covered by public responsibility, or were

of fast-buck operators who subvert state insurance department regula- insured pension plans at the end of 1968 Benefits paid by the plans aware of the ability we had to
to more Man 1 million retired workers amounted to more than $1 bil-

tton by floating from city to city or state to state to market specious effect legislation and regulation,
lion during the year Deposit administration plans covered the greatest until recently A few pioneers like

policies to businessmen and individuals number of people-51 million Under such plans all contributions 90 Dick Bland, George DeWolfe and
Such operations have Included into a sirgle fund, from which an annuity is purchased for each em- Charlie Groves blazed a trail, but

• Missouri's 'mini-mutuals,' which are farm mutual companies not ploye when he retires few followed The result was that

subject to state regulation This situation has been spotlighted in
Source Institute of Life Insurance

I think possibly (and without any

Bumness Insurance and is now being corrected by Missouri Atty Gen information on those whose insurance companies are unauthorized or intention to do so) they wound up
developing more of a personal

John Danforth incompetent to sell the coverages they purvey
reputation than creating a name

• Use of "grandfather clauses" in some states which exempt especially Today postal inspectors are the only force operating with effective for ASIM as being a significant
old companies from the regulation of insurance departments authority to protect the public from insurance predators But postal repository of expertise in the field

• Reinsurance agreements between marginal U S companies and ne- mspectors, despite their admirable record of gaining convictions, can of insurance
bulous offshore companies that often change their names and directors act only in those cases in which the mails have been used to defraud I think we are now emerging

from our cocoon, and with prod-
from week to week These agreements have sometimes induced inno- insurance buyers who are wise enough and courageous enough to ding from people like you, will
cent buyers of commercial insurance to spend thousands of dollars for complain achieve the stature that should be

worthless coverage the responsibility that goes with

• Entrance into the marginal insurance field of crime syndicate the professionalism to which we

figures who intertwine insurance operations with other ostensibly A thoughtful statement aspire

Once more, thank you for the
legitimate businesses. great contribution you are making

Individual state insurance commissioners have insufficient pensonnel for gun control laws to the field of risk management

and expertise to effectively regulate these marginal Interstate 1nsur- Waller B. Smith

Director of Insurance, United
ance operations which often take on the character of floating compa- C peeches before insurance trade groups often tend to be either Air Lines, Chicago, Ill
nies that are here one day and gone the next. kJ tame or insignificant It was with some interest, therefore, that

Therefore, the National Assn of Insurance Commissioners has or- we read a stimulating speech by American Bar Assn President Wil- Suing God not new?
ganized a Non-admitted Insurers Information Office headed by the liarn T Gossett before the Million Dollar Round Table of life insur- To the Editor If Betty Penrose
able former Massachusetts Insurance Commissioner Joseph A Humph- ance agents 1VIr Gossett gave a thoughtful examination of the "social and her lawyer think they are
reys Operating out of offices in his home state and New York City, context" in which insurance men practice their profession breaking new ground in their law-

Mr Humphreys has done yeoman service in finding his way through suit against God ( June 9 issue of
We were especially impressed with his discussion of violence in our

Bumness Insurance) they are mls-
the labyrinth of nonadmitted insurance carriers society and in particular with these comments on gun control taken God was a named defend-

Mr Humphreys, however, deerns hunself the ernploye of the insur- "There ts a rational step that can be taken to curb violent crimes It ant in an action entered m a Flor-
ance commissioners' organization and he is, perhaps understandably. is to enact legislation that will effectively keep guns out of the hands ida court, by a rugged individual

reluctant to make public information about marginal insurance opera- of criminals, Juveniles and lunatics, named George Albricht, over a
year ago

tors. His communications to the commissioners are typically confidential "The facts are overwhelming In the five years since President Mr Albricht's logic was im-
and his services are therefore useful only to state regulators. Kennedy was murdered by gunfire, more than 75,000 Americans have peccable He had been refused re-

Because of the seriousness of the problem of marginal insurers and been killed with guns 1VIore Americans have died from misuse of guns lief from a more mundane de-
fendant by a Jury which decidedbecause the profit for such insurers grows with the economy and the than have been killed in all our wars More than 90% of the policemen
he owed his injury to 4,

capacity crisis, we believe that consideration should be given to lalled on duty have been killed with guns Uncontrolled firearms are
an act of

God"-so he sued Him The trial

making the operations of nonadmitted insurers pubhc within the an integral part of the explosive mixture of violence in America They court Judge labeled the suit "fri-
bounds of discretion and the laws of libel serve to transform a sudden passion into an irreversible act volous and disrespectful," accused

Buyers of both business insurance and personal lines coverage "Moreover, gun control does work New York City, for example, is the plaintiff of trying to ridicule
should have greater opportunity to know the names of the companies the largest, rnost pressure-ridden city in America It has rnore poverty the law, and harrumphed Mr Al-

bricht out of court
and individuals who operate in the gray area of insurance. than any other city and more potential for violent explosion Yet New ( I pause to contemplate the fact

Whether this should be done by a Federal government agency or by york ranks last arnong the ten largest cities in homicide rate Why9 that whenever we refer to an "act
an expanded and more effective NAIC information office, we do not Because, according to its deputy police commissioner, it has a tough, of God," we almost invariably
know But the need clearly exists for greater pubhc disclosure of well-enforced ordinance controlling the use of concealed firearrns mean something unpleasant )

It is to be hoped that Miss Pen-
"But London's gun licensing system is even more restrictive Of rose's lawsuit is treated less cava-

business insurance every 100 murders in the two cities, 36 die by gunfire in Manhattan as lierly Actions of this kind teem
compared to five in London And although New York has the lowest with questions, and the courts

homicide rate of mai or American cities, Manhattan island alone should not be permitted to escape

for buyers of emplove, property and hability protectzon them by standing on their dignity
suffers more murders each year than all of England and Wales

RANCE CRAIN, Editor For Instance
RICHARD C BJORKLUND. Managing Editor LOUIS J HAUGH, News Editzr "A great majority of the populace, as well as law enforcement • How wasthe defendant
Associates New York-CAROL RATISHER Chicago-TERESA NORTON. THOMAS
E LUTZ Washington-STANLEY E COHEN San Franc:sco-KENNETH R MAC- officials, favor tighter regulation over the accessibility of firearms A served-personally or by delivery
DONALD Hartford-ALLEN M WIDEM Minneapolts-ROBIN MENZ SUHRBIER
Correspondents m all p'rmcipal cities BURTON ROVENS, art difector 1966 Gallup Poll disclosed that 67% of the public favored 'a law that of the suit papers to the last

known addressp It would be in-Contnbuting Editors DONALD BERRY, vice president, C B Lilly Inc, East Or- would require a person to obtain a police permit before he or she
ange, N J JOHN W GILES, attorney-at-law, Washington, D C CHARLES LEVIN- teresting to see the sheriff's sworn
SON, insurance manager, Port of New York Authority ELLIOT BEIER, manager of could buy a gun ' In the same poll, 56% of all owners of firearms who return (who did he swear by,)pension and profit-sharing services, Nuveen Corp. New York J E BENOIT, v.ce
president. Harry Price, Hilborn Insurance Ltd , Montreal CARL J VOGT, supervisor were surveyed agreed that such a law would be desirable • What about Jurisdiction9 Has
of workmen's compensation, General Tire & Rubber Co, Akron H CHARLES the defendant been advised of His
KWASHA, partner, Kwasha Lipton Co, Englewood Cliffs, N J HOWARD L
PECK, partner, Hewitt Associates, Libertyville, Ill BION H FRANCIS, manager of
benefits planning, Colt Industries New York J P OLSEN, insurance manager, We d right to counsel, and to a change

Ingersoll-Rand Co, New York NED MILLER, partner, Romm. Miller & Lazarus, isagree of venue if Californians are preJ -
New York udiced against Him?

MYRON A HARTENFELD, publishmg director
e are sorry to learn from the supreme court of Illinois that

• Plaintiffs attorney says he
ALFRED MAI-ECKI advertising director

RONALD R WALINDER, production manager
will seek a default j udgment

District managers New York-CHARLES A HORVATH, THOMAS J O'MARA
W victims of police and mob action in Chicago have no statutory How can he establish the non-ap-

Chicago-LAMAR R LEAHY or common law remedies against Chicago or Cook County We do not pearance, in a particular court, ofSouthern representative-WILLIAM B CARR,
2500 N E 48 Lane, Fort Lauderdale, Fla 33308 agree an entity which if it exists at all

Assistants BERNICE STELTER, DIANA SOAVE

Published by Advertising Publications, Inc, Chicago, publisher of Advertismg Age, One plamtiff was allegedly shot by police suppressing mob action is-by definition-omnipresent9

Industrial Marketing, Advertising & Sales Promotion, Marketmg Insights Other questions will no doubt
and another was injured when a car was set upon by a mob MoreG D CRAIN JR, chainnan S R BERNSTEIN. presdent suggest themselves as the issues

M A HARTENFELD, executive vice-president, RANCE CRAIN, KEITH CRAIN. than 200 actions of a similar nature are now pendmg are joined In the expectation thatJ J GRAHAM, J V O'GARA, S E COHEN, D J CLEARY, JR, vice-pres:dents
G R CRAIN, secretary and treasurer J H TERRY, assistant secretarv and assist- The plaintiffs urged that the imposition of fiscal responsibility upon you will cover the case to its con-
ant t,easurer Cable address ADAGEAPI

Published at 740 Rush St, Chicago 60611 (337-5200) Offices at 630 Third Ave, New munlclpal governments would stimulate community concern for the clusion, I shall watch the colurnns
York 10017 (YU 6-5050), National Press Bldg . Washington, D C 20004 (RE 7-7659) , maintenance of law and order and the alleviation of undemrable social

of your excellent Journal even
1018 Fisher Bldg , Detroit 48202 ( TR 2-7211), 6404 Wilshire Blvd, Los Angeles more closely than I have done
90048 (OLive 1-3710) , San Francisco (GR 4-8532), Fort Lauderdale (564-1850) conditions, and thus tend to reduce the hkehhood of future riots heretofore.35 cents a copy, $8 a year in US, Canada and Pan America Elsewhere $4 a year
extra WILLIAM STRONG, circulation director Four weeks' notice required for We believe that this is sound The court says that the plaintiffs have D. B. Whitman
change of address Address all subscription correspondence to ELOISA D'OVIDIO:
circioation services manager. a right against the persons who inflict the injury What good is a Managing Editor, Marketing

4/0 judgment against a pollceman whose salary cannot be garnisheed to pay Communications, Employers In-
[ST Member of Business Publications Audit of Circulatton surance of Wausau, Wausau,

ABP the amount assessed by the court') Wls
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It could happen to your
firm, you know. The legal
precedent was set 5 years
ago in a now-famous case
where a retired employee's
widow was awarded $73,000.
Why? Because the courts
said years before his employer had not properly
informed him of the benefits available through
the company's pension plan.

That's when a St. Paul agent called on us
and in a flash of business insight we invented-
you guessed it-Employee Benefit Programs
Liability Insurance. Obvious invention, may-
be, but still comforting. And still the only
policy of its kind offered, except as an endorse-

1

f€66

And besides the gold watch, Wilson, here's the $100,000
you won in your employee bendit law suit against 268.

we'll also sell it as an endorsement if you
wish. We'd hate to let exclusivity stand in
the way of a sale.)
Pertinent. Salient and other facts.
Employee benefits now amount to about
25% of most payrolls...a hefty piece of
change to be responsible for in any com-

pany. Since the $73,000 precedent-setting case,
there have been even bigger claims. And, in this
age of acquisitions and mergers, the chances for
error are greatly magnified. Yet...
Youre liable if you fail to advise an employee
as to luhat benefits aTe allaitabe.
You're liable foT incorrect im.terpretation of a
benejit program.
You'reliab/e if you fait to enroll an employee.

You're /iable for errors in handlng records.
You're L UCKY though, because you can pro-
tect your company against all these liabdities
inezpensively (i.e. cheap) with our Employee
Benefit Programs Liability Insurance.
How inexpensively (i.e. cheap) ? An agent
can probably tell you over the phone. We
are sure it will be much cheaper than a
$100,000 retirement banquet.

THE ST. PAUL
INSURANCECOMPANIES

Serving you around the worid... around ¢he clock
St. Paul. Minnesota 55102
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Survey finds key execs involved
with pension profit-sharing plans

CHICAGO-More than 73% of

the executives responding to an
exclusive Business Insurance snr-

vey are involved in decisicns re-
garding adoption of or changes in
pension, profit-sharing, employe
stock purchase or mutual fund
plans for their companies.

They also reported they are.n-
volved in the selection of banks,
trust companies or insurance

companies to administer thzse re-
tirement and savings plan funds
as well as participating in :he
selection of investment services

for these funds, such as brckerage
houses and investment counsel.

A random sample of Eltair.€SS
Insurance readers with adminis-
trative, financial and insurance

,

classifications was asked:

"If your company were to con-
sider the adoption of or changes in
existing (retirement or savings)
plans or employing the services of
banks, trust companies, invest-
ment companies and financial
brokerage firms, to what extent
would you participate in the deci-
sion?"

THEY WERE asked to check
"recommend or initiate" or "on

decision-making committee" in the
following categories:

Pension plans; profit-sharing
plans; employe savings plans; mut-
ual fund purchases; selection of
banks, trust companies, insur-
ance companies to administer

Now there's an easy way to broaden your
financial planning services through EGRET
Distributing Company, distributor of EGRET
Growth Fund.

It's an idea way to offer your clients the
opportunit> to round out their investnient
picture and build their future. ( Thar should

1 influence them!)

*4 And it's the ideal way to build you,· business
' There's no additional overhead involved, so

' 14 our higher-{han-average commissions mean
•.,4 more income for you. And with the EGRET
+Growth Fuid Jou deal direcdy with The Egret
1151*tributing Company the same people who

mannj# The Eimployers-Commercial Union
. 1**trance Group. So you can always depend
On having'the' eppert advice, the professional
back-up. aud*e wide variety of Financial
Planning PY6'0f#ins you'll need.
It all adds *P 6 financial planning programs
that wilk best .el,ve your clients.

Why not cull'.iB today and find out how we
can help Eq,ghten your financial picture?

these plans: and other investment
services or counsel for plans.

Almost 2,000 questionnaires
were mailed with a total response
of more than 25 %. More than

47 % of the financial executives
mailed questionnaires responded.
The survey classified financial
executives as those with titles

such as chief financial officer, vp
of finance, corporate secretary
and corporate treasurer.

In addition, 21% of the admin-
istrative executives polled re-
spon(ted w the questionr.aire. This
classification had titles such as

owner, president, vp and general
manager. In the insurance buyer
classification, a 30.6% response
was reported.

50

EGREr
Di*ibuting
Comp an); Inc. 110 MILK STREET, BOSTON, MASSACHUSETTS 02107

"THE RESULTS of the survey
show that Business Insurance

readers are very heavily involved
in retirement and savings pro-

grams," according to Myron A.
Hartenfeld, publishing director of
the magazine. "It also  shows the
vital concern U. S. business has in

these programs, because Business
Insumnce counts as its readers

more than 22,500 executives in
the top 12,500 U.S. corporations."

Some of the findings of the sur-
vey show that:

• 84.8 % of the respondents in
the administrative executive cate-

gory were involved in retirement
and savings plans.

• 86.3 % of those in the finan-
cial executives classification were
involved.

• 48% of the insurance man-

agers classification were involved.
• 69.2 % of the respondents

said they were involved in deci-
sions regarding pension plans.

• 58.3 % were involved with

1
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profit-sharing plan decisions.
• 60.5% were involved in the

selection of banks, trust compa-
nies and insurance companies to
administer corporate and employe
benefit plans,

• 50.6% were involved in the
selection of investment services in
connection with benefit funds.

A surprising number of re-
spondents reported that they were
involved with what are consid-
ered the more "exotic" types of
employe benefits. For example,
49.6 % said they were involved
with employe stock purchase
plans, 53.4 % with employe sav-
ings plans, and 41.3% with mu-
tual fund plans for employes.

46This reflects the enormous

growth of these types of plans in
the last few years," Mr. Harten-
feld said, "and of the terrific po-
tential growth these types of
plans will have in the next few
years."

A copy of the complete study is
available from Mr. Hartenfeld,
740 Rush St. Chicago, 60611. •

Jobless bill
failure blow
to governor

OLYMPIA, Wash.-A major
disappointment of the recent 4lst
legislature for Gov. Dan Evans
was the failure to agree on a bill
to update the state's unemploy-
ment compensation law.

The session-long discussions be-
tween both factions wound up the
day before adjournment in a bit-
ter political battle with senate
Democrats rejecting a house-pas-
sed bill that would have raised
weekly benefits from $42 to $68 at
the maximum.

But while unemployment com-
pensation was a victim for anoth-
er session, labor made progress in
other areas that had been denied
in previous sessions.

THE 1969 legislature passed a
bill to combine and increase pen-
sion benefits for firemen and
policemen in the first state-wide
program.

The single retirement system
for fire fighters and law enforce-
ment officers is viewed as a
means of upgrading fire and po-
lice protection in smaller com-
munities and counties because of
increased benefits.

Some legislative leaders viewed
the state-wide, police-fire pension
system as a landmark accomplish-
ment of the 41st session.

THE LEGISLATION provides
for fully funding the system over
a number of years and guarantee-
ing that funds will be available to
pay pension benefits.

With talk of another special
session, some Democrats said they
will not agree to limit such a
session to the elections bill unless
unemployment compensation is
also considered.

The legislators also failed to
reach agreement on the supple-
mental budget, a catch-all bill for
claims against the state, interim-
committee financing and other
financial odds and ends.

So a number of interim com-
mittees, including the so-called
"supercommittee" set up in the
Senate to investigate regulatory
agencies ( including insurance)
and the industries they regulate,
will be without funds to operate
for at least a year. •

Thomas is Aetna vp
H. Grant Thomas has been

named vp, group division of Aet-
na Life & Casualty, Hartford. Mr.
Thomas will be responsible for
Aetna's countrywide group insur-
ance marketing operations.



Tremendous rise' in liability claims
forces rates to record high peaks

CARMEL, Cal.-A "tremen-

dous rise" in liability insurance
claims is forcing liability insur-
ance rates to "record high peaks."

C. A. DesChamps, senior vp,
Fireman's Fund American Insur-

ance Cos., San Francisco, told the
Western regional forum of the So-
ciety of Chartered Property and
Casualty Underwriters here that
the cause is a combination of "im-

personal relationships between pro-
fessional people and their clients,
the shortage of trained personnel
in professional and service fields,
and lack of adequate supervision".

He added that claims under

medical malpractice coverage
have increased in number and

size "so rapidly, that rates have
had to go up drastically and many
insurance companies are with-
drawing from the field."

Mr. DesChamps cited as reasons
"the change from the gen6ral
practitioner to the specialist; the
change from the friendly family
doctor to the impersonal special-
ized professional who has little
time for human interest and per-
sonal relationships.

"ALSO A CAUSE," he added,
"is the evolution of medical prac-
tice from an art to a science, in-
volving the use of drugs, devices,
techniques and procedures un-
heard of a generation ago... and
all expensive!

"These things," Mr. DesChamps
said, "convince people who make
up juries that doctors are rnost
affluent, are becoming more neg-
ligent and when a patient suffers
as a result, he should be hand-
somely paid.

"When one reads of certain

doctors' incomes rising from $50,-
000 to $400,000 since the incep-

Jewelers tear

big rate hike
LONDON-Either London secu-

rity brokers and jewelers find a
way to beat a spate of armed
robberies, or they can expect a
sharp increase in insurance pre-
miums.

This was the word from the

British Jewelers' Assn., which
met in famed jewel center Hatton
Garden to discuss ways of reduc-
ing the number of robberies. As-
sociation director-general F. W.
Bibb said the problem was "very
grave" and added that "something
must be done quickly."

The last twelve months have

been the most violent for armed

robberies, reported one securities
firm's investigation team. Arms
were used or threatened in practi-
cally every case.

Large losses are assumed by
firms. before the robberies even

take place, and couriers ap-
proach the situation expecting to
be outnumbered at least three to

one.

Most companies realize arming
the couriers would solve much of

the problem, but agree it would
be wrong to carry arms, this a
result of their own long-standing
rule to desist when death or inju-
ry is risked.

For this reason, companies are
spending large amounts of money
and recruiting Scotland Yard se-
nior detectives in an attempt to
derive foolproof means of protec-
tion.

If the theft of securities and

jewels does not diminish, either
by its own decrease or the clever
countermeasures by the brokers,
big robberies will have to be a

factor the next time premiums
are reviewed, the association was
told. •

tion of Medicaid," Mr. DesChamps
asked, "is it any wonder the public
tends to be generous with the doc-
tors' money?"

Mr. DesChamps also said law-

yers "get into malpractice trou-
bles... with no inhibition against
blaming a lawyer for things that
go wrong in the conduct of a law-
suit.

"POOR OFFICE administration,
sloppy legal research and poor su-
pervision of associates," Mr. Des-
Champs said, "can bring down the
wrath of a neglected or wronged
client... along with a lawsuit."

The same exposure to lawsuits
exists for architects, engineers,

accountants, tax advisors and
"even insurance agents," Mr. Des-
Champs added.

"What is needed," he said, "is
better training, closer supervision
and a return to the drive for ex-

cellence."

Products liability litigation, he
asserted, "may well surpass all

other in volume and expense.
From the legal viewpoint, the
doctrine of strict liability is be-
coming an established fact and we
will have t6 cope with it as a way
of life.

"The only true way to handle a
products insurance claim," he
said, "is to prepare for defense
before the accident ever happens.
It is the ounce of prevention that
is worth much to the manufac-

turer, the distributor and the con-
sumer... worth much more than

a sizable lawsuit over a defective

or faulty product." •
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Insurance you surely have...
but are you getting the personal
service you're paying for?

As a Despard client you get much

more than the best coverage for
each requirement at the best price;
you get the personal attention of a
knowledgeable, experienced insur-
ance man who learns the unique

problems of your business.

BROKERS *

0
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Your Despard man, with his team of

"back-up" specialists, gets action

when you need it. He's not three

"service-units" removed from direct

contact with you. He is your man at
Despard.

For more detail on how this "per-
sonal service" system works send
for your complimentary copy of "A
Guide to Despard Services."

The "personal service" insurance broker

161 William Street. New York, N.Y. 10038

Ph: 212-964·9100

1

Ask the boy who
runs electronically
-about AEtna.

91

His heart is bad, but his spirits are good.
Because a remarkable electronic device helps him live

a normal boy's life. It stimulates and regulates his heart.
Safely. We know, because we insure it.

Whenever an extraordinary scientific advance poses an

extraordinary insurance problem, Etna finds the solution.
Our engineering and medical specialists continually evaluate
the insurance and safety aspects of many new ideas. Like
human organ banks. Electronic monitoring of intensive-care
patients. Laser surgery. And computerized diagnostic
systems for doctors.

We work on the frontiers of science and technology.
Sometimes with our clients. Sometimes a step ahead of
them. Isn't that what you'd expect from one of the world's
largest companies selling all kinds of insurance?

LIFE & CASUALTY

OUR CONCERN IS PEOPLE
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State units source of safety advice
for plant expansion: Oregon official

PORTLAND, Ore.-Safety

should be one of the key factors
in the planning and engineering
of any industrial activity, accord-
ing to Clifford R. Lafferty, area
supervisor for the accident pre-
vention division of the Oregon
Workmen's Compensation Board
here.

"It's easier to build safety into
an industrial plant than it is to
make modifications and changes
later, and it will help head off a
lot of problems that may develop
if safety wasn't an important con-
sideration from the beginning.

"All states have public agencies
that will provide advice and con-
sultation on these matters and are
glad to do so regardless of the size
or location of the industry in-
volved. I think this is particularly
important for medium and smaller
size plants because it can save
them money both at the start
of a project and in the long run,"
said Mr. Lafferty.

OREGON WAS one of the first

states to have a factory safety law
and a workmen's compensation
law. The state is recognized na-
tionally for its accident preven-
tion programs and is one of the
leading states on a per capita ba-
sis for expenditures for this pur-
pose. During the past 20 years,
Oregon's industrial accident rate
has dropped from abdut 80 to 35,
per million man hours worked.

"The general attitude toward
safety has changed a great deal in
Oregon during my 25 years of
experience. Back in the 1940s,
very few industrial concerns were
really strong for safety and many
resented efforts to enforce safety
regulations. The situation is just
the opposite now. We don't run
across too many who take this
attitude today.

"Of course, we do have the le-
gal authority to enforce our regu-
lations, but this is only one of the
reasons for this change. I think
the big factor is society's demand
for safety in all areas of life,
brought about largely by the
safety promotion efforts of public
and PFivate organizations over the
past 25 years," he continued.

MR. LAFFERTY thinks it is

difficult to lay down hard and
fast safety rules that will apply to
all industry because of the wide
variety of industrial organizations
and the particular problems that

AT

THIS MOMENT

YOU MAY

KNOW MORE
ABOUT

THE SURFACE

OF THE MOON

than you do about workmen's
compensation coverage in
Texas. Not a highly publi-
cized subject, maybe, but it
could have important impli-
cations for your company.
May we tell you what they
are?

Texas ErnPLove=ass

insuRance AssociaTion

P. 0. Box 2759 Dallas, Texas 75221

IMMERS INSURANCE OF lOAS: F.EXAS iMPLOYERS· It(SURMICE ASSOCIATION
EMPLOYERS MATIONAl INSURANCE COMPANY EMPLOYERS CASUALTY COMPANY

{IPLOYEESNATIONAL lIFE INSURaNCE COMPANY

each type may have.
"The employe shculd feel the

safety program is for his benefi:
and identify himself with it. If's
much easier to develop a good
program in a plant where em-
ploye morale is high ':han in one
where this may no: be the case. A
good safe.y program will tend to
improve the employe's image of
his company. It's both a cause and
an effect at the same time."

Mr. Lafferty believes it is bet-

ter to have one person who has a
direct responsibility for saf€ty
than to have the job diffused
among many people. He feeis
many production managers sim-
ply have too many problems on
their minds to devcte the neces-

sary time to safety planning.

"IT'S E.ELATIVEL easy for a
very large industry to maintain a
safety department but this is not
always *e case with : smaller
organiza:ion. In any event, one
individual should be directly con-
cerned wi-h safety and re:ponsi-
ble for it even if it's necesmry 10
combine tne safe:y jcb with an-
other.

"The safely director should
consult with state authorities in

advance cn matters regarding the
safery code. This is very impor- i
tant when a company Klans to

purchase new equipment. The re-
quirements of the state safety
cbde should be included in the job

Thin*that haveakis-0-ycf theircwn often don'thove
a h story in the insuroice business.

Since they're one of a <ind. there's no historical prece-
dert. Which explains wny it 'akes a one-of-a-kind nsur-
arce compary tocome up with the k jod of package -hat
gives you the p-oper pro-ection.

The clothes in which Ilincoln was snot are a perfect
excmple. For MOAC nsured them. With nothing to tell
us now exceot our many years of doing business and

specifications. I've had manufac-
turers in New York call me up
and ask questions about the Ore-
gcn safety code. This matter could
have been resolved at the local

level if the party who purchased
the eql_ipment had bothered to
check wi-h us first. In this in-
stance, the manufacturer made

the necessary changes but the
buyer had to pay extra because
they were not included in the
original j ob order. This can lead
to serious difficulties if the equip-
ment is very complex and expen-
sive.

"Stat2 safety inspectors are fa-
miliar with other public and pri-
vate agencies that provide serv-
ices for industry, such as indus-

trial health and hygiene, and can
be very helpful. The main thing is
to stay in front of your safety
Trcgram; to think ahead.

':WE HAVE A large building

under construction here that pres-
ented sonne special problems be-

cause of the unusual method of

erection. In this case, the scaf-
folding needed wasn't included in
the plans. 6ur inspector, working
with the contractor, came up with

a prefabed scaffold that could be
moved from floor to floor in a few

minutes. It worked fine but it

would have been much better if

this safety need was recognized
sooner."

The safe, clean, well lighted,
uncluttered plant is the best for
both the employer and the em-,

ploye, according to Mr. Lafferty.
"Those are the kind of plants

we like to see in Oregon and I
think safety people in other states
feel the same way. The plant
manager has many sources of ad-
vice and help available to him
and would do well to take advan-

tage of them. Many private insur-
ance companies and public agen-

cies have highly qualified safety
consultants who can be of real .
help to the plant manager," Mr.
Lafferty said. •

the ludgement to which only those years can give birth.
Without experience, ludgement cannot operate. And,

at MOAC, we've kept our years of experience on file. So
when our underwriters are presented with a risk for
which there's no precedent, they have other facts and fig-
ures todraw on thatcan add real meaning totheirinsight
and imagination.

In addition to sound iudgement, MOAC will provice
you with service from over 30 departmental and service



benefit tax slants

Raytheon sets up formal bonus plan
besides stock option, pension plans

By JOSEPH S. ROBINSON

NEW YORK-Apart from its
employe stock option and pension -
plans, Raytheon has set up a for-
mal bonus plan for selected com-
pany personnel.

The avowed purpose of the plan
is to assist Raytheon to attract,

retain and motivate persons of
outstanding competence whose ef-
forts contribuse significantly to
the success of the company.

To be eligible for the bonus
plan, an emplaye must be at least
40 years old with annual base pay
of $30,000 or more.

UNDER THE PLAN, bonuses
are awarded in the basis of ac-

complishment and merit. One fea-
ture requires that a portion of
each such bonus be "earned out"

in four equal annual installments.
If a participant voluntarily re-
signs or is asked to leave for
cause, he may lose the right to
"earn out" the balance of his bo-

nus awards.

There is an option to defer pay-
mer.t of either all or half of each
bonus ( including the portion to be

"earned out") for a five-year pe-
riod. However the option must be
made before the bonus is actually

awarded to be deferred.

It is interesting to note that of a
total annual payroll of Raytheon
and its subsidiaries of some $450

million, roughly $450,000, or one-

tenth of one per cent, was awarded
under the bonus plan.

THE SINGER CO. has an exec-

utive incentive compensation plan
(effective in 1968) that grants
awards to selected executives and

key employes. The awards may be
either in cash and/or common

stock, restricted as to use as de-
fined by the plan.

As of the first of the year,

1- Ak- 4.r. -

E

400.000 shares of c6mmon stock

were set aside for issuance under

the incentive compensation plan.
Singer also has several pension

plans covering substantially all of

its employes who meet eligibility
requirements. The company:s an-
nual cost (which includes amounts
for current service and amortiza-

tion of prior services) runs to
about $8 nnillion a year.

Under the employe stock pur-
chase plan, employes are granted

options to purchase Singer com-
mon stock at 80 % of market val-

ue. Singer set aside for options, as
of the first of the year, more than
600,000 shares.

COMPARING the figures of the
respective pension plans of St.
Regis Paper with that of Allis-

Chalmers, the cost of St. Regis
plans totalled $2.5 million last
year, and $20 million for Allis-
Chalmers.

In each case, the company's
policy is to fund pension cost ac-

offices in North America. And we'll see that you get that may hippen, and do something about it before it does.
service when you need it - for al I our off ices are tied At MOAC, we write all kinds of marine insurance. In

together in one instantaneous communications network. fact, we write more than anyone else in the world. We'll
We'll also give you more men in the field than other ma- write il by the manual when it's possible. And we'll write
rine underwriters- men who can bind the larger risks it on our own when it's not. For more information, write
faster, and set-le claims with the sane kind cf speed. Walter T. Wells, V.P, Marine Office • Appleton & Cox

And, equally important, we'll give you
more marine engineers and surveyors- men New York 10038. Aviation insurance through

Corporation, 123 William Street, New York,

who can analyze exposures, anticipate what Associated Aviation Underwriters.

Marine Office · Appleton & Cox Corp.

crued. Yet, based on latest ac-
tuarial computations, vested ben-
efits are fully funded in the case

of St. Regis; not so with Allis-
Chalmers.

There, the actuarially computed
value of vested benefits exceeded

the total of the pension funds and
balance sheet accruals by approx-
imately $79 million. •

War risks

cargo poo/
wound up

LONDON-Although its last
claim was paid in 1942, War
Risks Cargo Pool Management
Ltd. has announced that its war

risk cargo pool, set up in 1939,
will disband.

The pool was made up of 86
marine underwriting companies,
which provided half of the cov-
erage, and 157 Lloyd's syndicates,
which provided the other half of
the coverage. It was formed to

open covers) against war risks of
cargoes destined for discharge
in, or shipped from, the United
Kingdom and/or from one port
in the U.K. to another port in the
U.K.

With the declaration of World

War II and the opening of the
Government War Risks Insur-

ance Office, the function of the
pool ceased. There were, how-
ever, many vessels still at sea
with cargoes covered on "Pool
Conditions" and claims continued

to be submitted regularly until
the middle of 1940.

THE TOTAL claims

amounted to nearly $11.24 mil-
lion and the bulk of this figure
was recovered fronn the govern-
rnent under the reinsurance

agreement covering King's ene-
my risks, finally made law by
the War Risks Insurance Act.

"Although the losses were

high," a spokesman for the pool
said, "it had been anticipated
that the sinkings in the early
days of the war would be on a
large scale."

bering 12, were nominated

equally by the committee of
Lloyd's and the Institute of Lon-
don Underwriters. •

SARASOHN
AND COMPANY

PUBLIC ADJUSTERS

 CONVENIENTOFFICES

East Orange, New jersey (Home Office)
85 S. Harrison Street (201) 675-1400

New York, New York
347 5th Avenue (212) WH 4-3337

Bridgeport, Conn.
(Tri State Adjustment Service Co.)

27 Post Office Arcade (203) 333-5555

Newburgh, New York
231 Liberty Street

San Juan, Puerto Rico

1700 Ashford Avenue

No. Miami, Fla.
16924 N.E. 19th Ave.

(914) 562-9420

722-5977

(305) 945-6338

Memphis, Tenn.
(Roddy and Sarasohn, Inc.)

651 South Cooper St. (901) 274-2305

Scranton, Pa.

129 N. Washington Ave. (717) 342-8230

Kansas City, Mo.
10th & Walnut Streets (816) 421-7070
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Specialists in all forms of

AVIATION
INSURANCE

EXPERIENCE i COVERAGE / CAPACITY 1 SERVICE / STABILITY

Serving insurance agents and brokers only-no direct business

AVIATION INSURANCE MANAGERS, INC.
C. ANTHONY WINSER, Executive Vice President

610 POYDRAS ST., TELEPHONE 524-4131, NEW ORLEANS 70130

3200 WILSHIRE BLVD., TELEPHONE 385-8436, LOS ANGELES 90005

3311 RICHMOND AVE., TELEPHONE 526-1808, HOUSTON 77006

2630 Fl RST NATIONAL BAN K BLDG., TELEPHONE 525-8305, ATLANTA 30303

Affiliated with SOUTHERN MARINE & AVIATION UNDERWRITERS, INC.
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Theft Ilosses termed avoidable

with effective burglar alarm systems
By WILBUR CHARLES

FORT WAYNE, Ind.-Ameri-
can businessmen lose more than

$250 million a year in money,
equipment, and merchandise frcm
burglaries. Their losses frcrn

damage and destruction of prop-
erty often run much higher than
from the actual thefts. Much of

this loss can be avoided by the
use of efficient burglar alarms.

There are many categories of
burglar alarms on the market to-

day, ranging from extra-simple to
ultra-sophisticated. A few types,
suitable for the small business-

man in his store, office, and home
are described below.

For many years, expensive rno-
tion detector burglar alarms, us-
ing ultrasonic waves, have been
used to protect banks, government
properties. and large industrial
plahts.

A TYPICAL MOTION detector

consists of a transmitter and a

receiver. The transmitter projects
an ultrasonic beam into the space

being guarded, which fills the
area with a standing-wave pat-
tern' of invisible, inaudible sound
waves.

As long as there is no motion in
the area to distort the sound wave

pattern, the receiver picks up the
same frequency that the transmit-

ter sends out, reflected from the
objects and walls of the room.

But any moving object within
range of the unit disturbs that
pattern and causes a -change in
the frequency of the sound waves
received. The receiver detects this

change and triggers an alarm.
Ultrasonic wave patterns can be

set up to provide the exact cover-
age desired-from single "zone"
or "spot" protection within an
area to total protection of the
cornplete area.

The sensitivity of the motion
detector can be such that the re-

Whafs a Googol.
anyway?

We thought it might be a kind
of taffy, but it' s a number, tbe figure 1,

followed by 100 zeros.

Our group actuaries seldom work with googols,
but you can bet they are right at home with all the other
computations that make for better group insurance.

It shows up too. You can see it in the over 2,000 Provident
group cases from coast to coast. You can see it in
the pleasure it gives to satisfied brokers.

You can see it in your own office, any time.

Call the Provident group man.

He has what it takes to make you very happy.

Group Department

Chattanooga

Provident
LIFE AND ACCIDENT

ceiver will pick up any motion,
no- matter how slight. Too much
sensitivity, however, would make
the system "trigger happy" or
overly susceptible to false alarms.

To guard against this danger,
most systems provide a range ad-

j ustment that permits the user to
avoid nuisance alarms caused by
minor disturbances, such as sway-
ing drapes or a falling piece of
paper. External influences, such

as thunder, backfiring trucks, etc.
can also be ignored.

Two motion detector systems,
developed by the Euphonies Co. of
Miami Springs, Fla., provide reli-
able ultrasonic burglar alarms for
offices, stores, homes, and apart-
ments. They can be installed by
the purchaser and are "annuncia-
tor" alarms and "intrusion" alarms.

The simplest form of notion de-
tector is the annunciator. It is

used primarily to detect and an-
nounce the presence of a customer
or any other moving person with-
in its range. In industry, it an-
nounces the entry of a person into
unattended reception areas. In
homes, it automatically turns on
driveway, carport or other lights,
or turns on any electrically-oper-
ated equipment such as garage
door openers.

THIS UNIT represents the first
major breakthrough in annuncia-

tor systern design in decades. It is
possible to install it in minutes,
without cables and without wir-

ing. Just plug it into any 115-volt
outlet and position it so that the
front is "aimed" at the entrance

or area to be "watched."

Then plug a chime, or bell, or

lamp-or any combination into
the receptacle on the rear panel
of the unit. Any moving person or
object within range will be in-
stantly detected, and announced 1
by the device connected to the
rear panel.

This annunciator has two modes

of operation, "short" and "long."

Setting the timer control switch to
short will provide a momentary
ring of the bell or chime, or flash
of light. After 15 seconds, the an-
nunciator will reset itself to an-

nounce the next person.
AN ADDED feature that makes

this unit unique is its nighttime
function as a warning device to
frighten away intruders. By
switching the timer control to the
second position, long instead of
short, and plugging a loud bell
into the rear panel receptacle, it
will provide 45 seconds of alarm
instead of the short pulse when
set to short. Thus the annunciator

can be used to protect the premis-
es when the shop is closed.

The range of the annunciator is
between four and fifteen feet. It

costs less than $65.
This unit can also be used as a

"counter" in stores, on production
lines, etc. The normal reset time
of the short pulse is 15 seconds,
but this can be easily reduced. to
meet special requirements, either
at the factory or by an electronics
technician.

THE INTRUSION alarm is a
low cost protector of shops, of-
fices, homes, apartments, stores
and thousands of other commer-

cial and industrial establishments

against thieves, prowlers and
vandals. This protection unit op-
erates on the same ult. asonic

beam principle as the annuncia-
ton Any person moving within its
range will trigger it.

Continued on page 29



Giles on the law

Employe waives rights for policy it
he converts it to individual cover

By JOHN W. GILES

Attorney-at-law

WASHINGTON-Read what

you sign, or take the conse-
quences.

This is no news to you, but it
was to a Tennessee employe in-
sured under a group life and dis-
ability policy, which he later con-
verted after his retirement. The

plaintiff accidentally sustained
personal injuries while he was
employed by a corporation which
carried a group life and disability
policy with the defendant insur-
ance company.

A year later, when he terminat-
ed his employment with the cor-
poration, he exercised his right of
conversion, and converted his
group policy to an individual poli-
cy. Five years passed, and he filed
suit, alleging that the injuries
which he had sustained rendered
him permanently disabled.

Apollo . . .
Continued fTorn page 11

has asked NASA to help solve the
safety problems in the coal min-
ing industry.

There are companies that have
offered to take on NASA con-
tracts below cost to learn the

quality control techniques that
NASA requires, Mr. Lederer said.
These companies found they were
losing new business to competitors
who have learned the techniques
and produce a better product.

SYSTEMS SAFETY also re-

quires that the acceptance of any
safety hazard which can not be
eliminated be completely doc-
umented and defended. This can

provide important legal protection
in products liability suits, Mr.
Lederer said.

The systems safety files can

then be presented in court as evi-
dence that all foreseeable hazards

had been identified and treated in

a rational manner, Mr. Lederer
said. •

When yon need
professional

appraisal serviee
for legal requirements
Appraisals for financing, merg-
er, consolidation, reorganiza-

tion, purchase or sale, bank-
ruptcy, liquidation... price
allocation in accordance with

Internal Revenue regulations.

And you can rely on Lloyd-

Thomas appraisals for prop-

erty insurance valuation and

proof-of-loss.
For informative booklet

"Facts of Interest About Lloyd-

Thomas," write Dept. BI.

industria/ W.'111/R
commercial PU*91

institutional .-..4
TE]E

]LIL©Y[[3=TE©MAS
Recognized appraisal authorities •

4411 Ravenswood Ave., Chicogo, 111. 60640
Representatives coast to coast

He now sought to recover the
benefits provided in his original
group policy. He had, when he
converted his policy, relinquished
all benefits under the original
group policy. His excuse was that
he had not read these words. He
said that his rights under the
group policy had become vested.

But "no," said the court. ,-he
plaintiff has waived ahi-34'ights
under the original group pol leg-
when he accepted the individual
policy. ( Haynes v. Travellers I ns.
Co. Tennessee Court of Appeals
Eastern Section-Mar. 4, 1969.)

YOU HAVE PROBABLY heard

of the rule of res ip:a Zoquitur in
the law of negligence. It literally
means, "the thing speaks for it-
self." When a - person is injured
under circums:ances in which the
defendant exclusively controls the
instrumentality causing the inju-
ry, and the injury would not ordi-
narily have occurred without the
negligence of someone, this rule
of res ipsa laquitur permits an
inference of negligence to be
drawn.

But if the plaintiff has some
actual proof of the defendant's

negligence, and presents this evi-
dence, will he be precluded from
the benefit of the Tes ipsa Zoquitur?

It appears the answer is "no."
In the case, a director of civil
defense chartered a helicopter
from Page Airways to fly over the
area and observe street rioting.
While flying low over Syracuse
the helicopter, piloted by an em-
ploye of Page Airways, crashed
killing four people, including the
director of civil defense.

The executrix of the director

sued Page. At the trial the plain-
tiff introduced vaious specific acts
of negligence on the part of the
pilot of the helicopter: (1) Just
before the accident, he waved to
someone on the ground ; (2) in
violation of regulations, he flew
too low and at too slow a speed;
( 3) he had several drinks just .
before the flight.

THE TRIAL JUDGE ruled that

"the jury could infer negligence
from the happenings of the flight."
The court of appeals held that the
ruling of the trial judge was cor-

t

Standard Knittfng Mills, Inc
4. Knoxvifle, Tennessee

Makers of Heolthkli®,

%4

rect. The court said, "The mere
fact that the plaintiff seeks to
better his case by introducing
specilic evidence of the defend-
ant's negligence should not com-
pel the plaintiff to forego reliance
on the rule of res ipsa loquitur."
(Abbott v. Page Airways, Inc.
N. Y. Court of Appeals-Jan. 16,
1969., -

IF YOU REPAIR your own
brakes, you impliedly warrant
that they are all right and you are
strictly liable if the brakes fail. So
says a New Jersey court.

The language is interesting: "If
it be too early to say that one who
takes a motor vehicle upon the
highway impliedly warrants that
it is equipped with proper brakes
in working order, as well as with
whatever is essential to prevent
the vehicle from becoming a men-
ace to others within its range, it is
not too early to say that when one

Continued on page 24
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• Mr. and Mrs. Harvey Klafke and Charles Nicoud, Zurich
claim superintendent in the Milwaukee branch office.
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• Harvey Klafke on north woods canoe trip with Boy Scouts.

t

_ AClaimant
tells3 Y his story:

$

1,500-pound metal door I was installing
fell on me, leaving me a paraplegic.

In a hospital far from home, all I could think of
was what would happen to my family. I knew
there was workmen's compensation, but friends
kept telling me to watch out for the insurance
company and not to sign anything. They didn't
even know the name of the company.

I remember giving a claim man a statement to
get compensation started, and the next thing I
was transferred to a hospital close to home. The
branch claim superintendent for Zurich (by now
I knew what company ic was) came around to
see how I was doing. My wife says the compen-
sation checks not only started promptly, but
always came on time. In fact, they were early
during the Christmas holidays.

Then the Zurich people started working on me
to go to a rehabilitation center. They didn't have
to send me there; all they had to do was make
compensation payments. But they wanted me to
go. When a man is in the shape I was, he doesn't
want to go anywhere, and particularly
doesn't want to leave his family. But
they talked me into it.

You can imagine my wife's surprise,
about three months later, when I got
out of a car and walked into the house

with my braces and cru:ches.

Thanks to Zurich, I can now do everything I
ever did except walk normally. I'm district
activities chairman and a merit badge counsellor
for the Boy Scouts, and served as an assistant
scoutmaster. With the Scouts, I've made canoe

trips along the Canadian border 500 miles from
home. When they hike, I cook, but in a canoe
I paddle with the best.

We're happy the way things turned out. It's been
a long, hard road, but I've met lots of fine peo-
ple. Now when someone says he got a rough
time from an insurance company, I tell him it
couldn't be Zurich. Look at how they helped me.

\1- 1*&1 14@Q-#-
1 HARVEY KLAFKE

U
NOTE: Like most people, the Klafkes had had little
experience with the operation of insurance. They now
have a profound understanding and appreciation of the
significant part it can play in human lives. If you want to
represent Z-A-the companies which demonstrate that
insurance is not an impersonal business of dollars and
paperwork, but of people and problems-call or write to
your nearest Z-A office.

ZURICH ·AMERICAN
INSURANCE COMPAN ES

fill. #,5*al-

ZURICH INSURANCE COMPANY
AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY
ZURICH LIFE INSURANCE COMPANY

ZURICH AMERICAN LIFE INSURANCE COMPANY

111 West Jazkson Blid., Chicago. 111]nols 60604, Phone: 922·3124
OFFICES IN: New York, Boston, New Haven. Bultalo. Latham. N.Y.,
E. Orange. Philadelphia, Pittsburgh, Baltimore. Greensboro, Atlanta,
Richmond. Canton. Cleveland. Cincinnati. Toledo. Detroit, Grand Raolds.
MinneaDIAs. Milwaukee,Chicago, Jackson, Now Orleans, Dallas,
Houston. Des Moines. St. Louis. Kansas City. Portland. Sacramento,
San Francisco. Los Angeles. Phoenix.
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business insumace/perspective
Automobile insurance proposals:
Attempts to compromise
between incompatible principles

by William H, Rodda,
president,

Marine /nsurance Handbook, inc.

Chicago, 8.

William H. Rodda

The controversy about automobile ac-cidents and insurance arises largely
from a desire for immediate payment of
claims but without losing the right to sue
for huge amounts of damages when the cir-
cumstances justify. This discussion of the
public's reaction to automobile insurance
will consider the inconsistencies that occur

when the right to sue is set opposite the
desire for immediate payment of claims
where liability is questionable or injury is
slight.

People are irritated at automobile insur-

ance companies for several reasons. In-
creasing costs as well as delays in settle-
ment of claims are cited by opponents of
the present system as justification for
changes. An attempt is made here to sepa-
rate any question of insurance rates from
the more basic problem of how claims for
injuries should be settled. The question of
insurance rates is another subject which
will not be treated here.

Injuries caused by one person to another
in the United States are adjudicated accord-
ing to the law of negligence. This is a
principle that has come down to us from
the common law of England. The common
law is generally unwritten law, and is
based upon court decisions and custom as
distinct from statute law. Judicial deci-

sions are made according to the principles
of right and decency where there is no
statute covering the question. Decisions
which have been rendered over a period of
several hundred years form the basis for
the common law of the United States.

THE LIABILITY of one person to an-
other in a case of negligence arises from
what is known as a tort. A tort is a wrong
for which a person can maintain an action
in a civil court against someone else. The
injury in a tort generally arises from neg-
ligence rather than from intent. When
there is intent to injure, the action is a
crime.

A person has a legal duty to use reason-
able care in any actions which may affect
other people. Reasonable care has been
defined as that degree of care which a

prudent man would exercise under the
circumstances. It is not required that a
person take every possible precaution to
prevent an accident or to prevent injury to
another. It is only required that he do
what could reasonably have been expect-
ed.

The doctrine of clontributory negligence
has become important in the determination
of liability in automobile accidents. The
ccmmon law rule is that any negligence on
the part of the injured party will preclude
him from recovering from the other party.
A strict application of this rule would pre-
vent a person from recovering if he were
only slightly negligent even though the
other party was almost entirely responsi-
ble for the injury.

Juries, judges and legislatures have tried
to alleviate the harsh effect of the contrib-

utory negligence doctrine. They have
sought ways of providing relief to the
party whose negligence was only minor in
degree. This has given rise to a doctrine of
comparative negligence. Under this rule

representatives of their policyholders are
reluctant to pay for an injury unless there
is clear evidence that their insured was

negligent and that there was no contribu-
tory negligence on the part of the other
person. The result is that many accidents
occur in which no resolution of liability is
made and from which no one collects from
the other party.

The automobile accident has become a

leading cause of death and injury in the
United States. There are 55,000 deaths
each year and millions of injuries. There is
a growing belief of many people that
every accident victim should be compen-
sated for his injuries. The difficulties in
establishing whether there was a tort feas-
or, as the person causing the injury is
called, whether there was contributory neg-
ligence, and in determining how much the
injuries are worth in dollars, have all
contributed to a dissatisfaction with the

present system. The question is raised with
increasing frequency why some sort of
compensation system could not be estab-
lished under which all accident victims

would be paid according to some scale
without the trouble of proving who was
wrong.

'There is a growing belief that every accident

victim should be compensated for his iniuries.'

the damages are prorated according to the

degree of negligence of the parties in-
volved in the accident. This has been en-
acted into law in some states and has been

established in other states by judicial de-
crees or by the practices of courts and
juries.

THE COMMON LAW principle is that
he who acts must accept and be responsi-
ble for the consequences of his act. The
tort system or the fault or negligence sys-

tem, as it is variously called, places the
responsibility for injury on the person who
negligently causes the injury. The person
who drives an automobile or who owns

and is responsible for the operation of the
vehicle must pay an injured person when
the automobile is operated negligently and
causes an injury. Automobile liability in-
surance is merely a device by which the
insurance company defends the insured in
order t6 determine if he was negligent and
then to pay for the injury if the insured is
liable.

The principle is simple but many practi-
cal problems have arisen. Many automo-
bile accidents involve some degree of neg-
ligence on the part of both drivers. The
doctrine of contributory negligence when
strictly applied prevents either driver
from collecting for his injuries. Another
problem is that accidents happen so quick-
ly that it is often difficult for anyone to
say just what did happen. Witnesses are
vague or contradictory in their accounts of
the accident. Insurance companies as the

A comparable problem was handled by
the people through their legislatures two
generations ago. Industrial accidents had
become so numerous by the early years of
this century that people wanted some
method by which accident victims would
be reimbursed with some degree of cer-
tainty. The answer was workmen's com-
pensation insurance. The question now is
whether a compensation system or some
variation of it would satisfy the automo-
bile driving public and be more workable
than the present tort or so-called adver-
sary system.

THE DEVELOPMENT of steam power
and subsequently electrical power brought
about the machine age in American indus-
try. Industrial accidents not only increased
in number but also in severity. The in-
jured worker collected from his employer
only if it were determined that the em-
ployer was negligently responsible for the
accident. It came about that the employer
had to provide reasonably safe working
conditions, he had to supervise the opera-
tions, and he had to hire fellow employes
who would be expected to act with reason-
able care.

The employer could avoid liability if he
could prove that the accident was the
result of negligence by a fellow employe,
or if the injured employe was himself
guilty of contributory negligence. The situ-
ation was in many ways comparable to
that which the public faces today with
automobile accidents. Accidents and inju-

ries were increasing in number and severi-
ty, many injured persons were unable to
collect for their injuries. The function of
insurance was to defend the policyholder
and to indemnify him if he was found to
be guilty of negligence.

The theory of workmen's compensation
is that industrial accidents are an inherent

and unavoidable part of American indus-
try. It is believed that the cost of such
accidents should be borne by those who
use the products of industry and not by
those who are the unfortunate victims of
accidents. Thus the cost of accidents is built

into the cost of the product by means of
the compensation system. Negligence is ig-
nored except in the very rare case where
the negligence is so gross that it becomes
practically a deliberate act. This is a "no-
fault" theory in which fault or negligence
is ignored in the payment for the injury.

THE COMPENSATION laws contain
schedules of benefits which are paid for
various degrees of injury and disability.
The employer's negligence liability is elim-
inated. For all practical purposes the possi-
ble recovery by the injured employe is
limited to what the law prescribes. He has
practically no chance of going into court
and collecting a huge sum. The employe
has traded his uncertain chances of col-

lecting a large sum for the certainty of
payment in an amount which society
through its legislatures has decided is
proper.

The question has been debated for sev-
eral recent years as to whether a compen-
sation system should be adopted for auto-
mobile accidents. Automobile accidents are

becoming more and more an integral part
of transportation in America. Negligence
is difficult to determine in many accidents.
Certainty of payment has an appeal to
many people even though the amount
might be less than could be secured by
lengthy court trial. Unfortunately there is
no simple answer to the question of com-
pensation for automobile accidents. Some
of the problems are almost mountainous
even compared with the problems that
were met two generations ago when work-
men's compensation laws finally were
adopted.

One of the first practical difficulties is
that of establishing a basis for payment.
There is no wage base such as is used for
workmen's compensation. All of the com-
pensation plans use the wage of the em-
ploye as the basis for payment, subject to
minimums, maximums and special awards
for death or dismemberment. An automo-

bile compensation system would have to
include an arbitrary scale of benefits
which might be largely unrelated to the
injured person's actual income or financial
worth.

It is difficult to imagine that a legisla-
ture in today's society would establish a
substantially higher benefit for the mil-
lionaire whose income depends upon his
investments than for the poor inhabitant
of the inner city whose income is low. No

Continued on following page
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consent to a blood test for alcohol content injured party feels that a big recovery lS sue when he wants to take the chance ofmatter what scale of benefits was estab- when they drive a car The point to be possible Society does not seem to have making a big recovery It appears that alllished there would be many people who remembered 15 that when society agiees reached a point where certainty of pay- of these proposals are sincere attempts towould consider it to be unfair or made- that some system is desirable, a way will ment can be traded for loss of the right to solve the intolerable situation in which thequate
be found to Justify the system It may take sue
some legal fiction such as the implied insurance business finds itself Any predic-

THE BIGGEST HURDLE that an auto- waiver by the employe of his legal rights tions of these associations regarding the
NO ATTEMPT IS MADE here to analyze savings to be made by their schemes aremobile compensation system would face is against the employer, but this will be the current proposals Some of them are ac- pure speculation Nobody knows what thethat of eliminating the tort liability of the effective when society decides that this is cident insurance for the driver of the car effect will be of some proposal that has noperson who caused the accident The em- what it wants

ploye under a workmen's compensation and his passengers, with a medical pay- precedent in use,
law is considered to have waived his right ments provision to cover pedestrians and Agents of insurance companies are wary
to sue his employer when he accepts the THE COMMON LAW theory was ac- others who do not have comparable cover- of all the proposals, although some agents'cepted for hundreds of years that the per- age Other schemes are attempts to pay oigamzations have supported some of themJob which is subject to the compensation son who injures another because of his claims prumptly in the hope that suits can The agents naturally wonder if thelaw This is considered by many people to
be a legal fiction The employe makes no negligence should pay for the injury The be avoided in all but the most flagrant changes will follow the workmen's com-person who is at fault must pay for the cases These are efforts to compromise be- pensation route under which commissionsactual agreement to waive his common law results of his fault Public dissatisfaction tween the tort or negligence system and are low and in many cases ·where coverageright of recovery against the employer with this theory today in connection with the compensation system They all avoid is difficult to placeThis implied waiver has been upheld so automobile insurance arises principally be- the elimination of the right to sue It isthat the employe has effectively waived Organizations of lawyers have opposed
this right when he accepts the Job cause it is often difficult to determine who impossible to predict what the future will any change from the tort system This iswas at fault, or indeed if anyone was at bring

No one has yet developed any acceptable fault There is a feeling that accidents true not only of the plaintiffs' attorneys
Can the public eat its cake in the way of who obviously have a financial Interest inway by which an inlured party can be are as inevitable in today's traffic as in- having immediate payment where injury the preservation of the current system, butconsidered to have waived his right to sue dusti·ial accidents are in today's factories is small or liability is doubtful, and at the also of the defense attorneys Workmen'sa tort feasor The most likely method by A reliance upon the tort system to decide same time retain its cake in those cases compensation insurance has evolved throughwhich this might be accomplished is by the who was at fault in an accident often where the claimant believes that a large the years into a routine operation in whichtheory of imphed waiver Just as the em_ results in everyone being denied payment settlement will be secured in court9 Ex- most claims are settled automatically with-ploye is considered to have waived his Questionable cases may drag on for years perience with workmen's compensation out recourse to legal action,right to sue his employer, it might be before a court decision is reached Public seems to indicate that the public wouldconsidered that an automobile driver has reaction to automobile compensation is have to give up its right to sue if it wants IT WOULD GREATLY reduce legal ac-waived his right to sue another driver somewhat comparable to that of two gen- the certainty of payment, but history does tivity both from the standpoint of the claim-when he accepts his driver's license or erations ago with industrial accident com- not always repeat itself Some compromise ants' attorneys and that of the defense at-when he uses the highway It would not be pensation

much of an extension of this theory to may be developed.
There are several proposals currently torneys if automobile injuries were handled

consider that a passenger in an automobile before the pubhc for a change in our as routinely The big question lS whether
IT WILL BE interesting as well as help- the publle, whether society as a body, isimplies a waiver of his right to sue when handling of automobile liability cases All ful in trying to foresee the future to ana- willing to give up its right to sue for largehe uses the highway by being a passenger of the proposals that have organizational lyze who supports and who opposes the amounts m return for a certainty of pay-in an automobile

support are attempts to compromise be- proposed changes Associations of uisur- ment for all inJuries The question will beThe pedestrian might be considered to tween the negligence theory and the com- ance companies have proposed several settled by what the public wants, not byhave waived his right to sue when he uses pensation theory They are attempts to methods of paying small claims promptly the desires of Insurance companies or thethe sidewalk or crosses the street This make Immediate payment of small or of providing accident insurance to cover desires of attorneys Change comes frommay seem far-fetched but automobile driv- amounts according to some schedule but the small injuries. All of these proposals the needs and desires of the people, anders are considered to have given implied without surrender of the right to sue if the would retain for the claimant the right to that will be the case here

Telling the Benefit Story self-contained audio-visual equipment
makes possible special presentations geared
to the local situation.

Who's your audience? 3 By Levels of Communication Skill:
Here is one of the biggest communica-

tions problems we face in today's growing
by Howard L Peck, companies, not only in the field of bene-
partner, fits, but m all areas. Never before have
Hewitt Associates, Libertyville, Ill we had so wide a range of communication

skills within our workforces And by

W "skills," in this case, I mean the ability tohen we say our audience consists of nication materials so that the reader or offices, small subsidiaries and divisions read, and the ability to hear and under-employes, we may think we've said viewer can be selective, can find easily There is a strong tendency for the stand the spoken word.it all But there are two kinds of those things he wants to know abcut A heacquarters communications staff tocomplication to this simple answer At one end of the scale, we have thecommunication device that provides this think in terms of the needs of the people highly-educated professional and techni-The first is the size and i complexity of selectivity is the split-page booklet The near at hand Victims of this home-office cal people who are multiplying in num-the typical business organization Not only casual reader can skirn the tops of the pages, syndrome forget how easy tt lS for people bers. From there we grade down throughare benefit plans more numerous and but it also meets the needs of one who lS at headquarters to pick up a telephone ormore complex than yesterday, but work- interested in detail the people who read only the simplest
to go and visit the benefit authority Yet material, the subvocal readers, the semiht-forces are large, heterogeneous and seat- Another way of dealing with the prob- in many companies employes who lack erates and, today, Increasing numbers oftered We have divisions of divisions and tem is to make available special materials this capability make up a substantial part functional illiteratessubsidiaries of subsidiaries, with layer of interest to special groups, such as de- of the workforce How can we deal withupon layer of management Increasingly tailed explanations of retirement cptions this problemp Yet, we go on trying to communicate

rare is the company with a homogeneous benefits through media and methods not-
workforce under one roof ed mainly for stuffiness, obscure lan-

The other kind of complication is that, guage, and a style calculated to meet the
even in the small, well-defined employe

& president's requirements for "dignity "
group, there lS wide diversity of interests Do we recognize and try to meet the varying needs of people?' Much of our audience simply is not
and needs. equipped to receive us

It is true that we have recognized the HOW DO WE deal with this problemO
variations in benefits among different Certainly, we must use a variety of me-
groups of employes We know we have to and the effect of early retirement for the dia, depending heavily on audio-visual,
communicate separately with union peo- older employe MANY COMPANIES have attempted to making liberal use of illustration in print-

decentralize the communication responsi- ed material-not Just illustration to "pret-ple and with nonunion; we have to consider Many companies prepare annual com- bility by substituting local company pub_ ty up" the piece, but functional illustra-differences between salarted and hourly puterized status reports for employes, lications for the company-wide magazinebenefits, exempt and nonexempt tion to support and explain the textusually giving them all the same kinds of Some have set up networks of benefit We need to recognize the languageBut how often do we recognize and try data It seems reasonable to consider hav- information coordinators, whose major Job problem by developing special foreignto meet the varying needs of people we can ing at least two versions of these status 15 to spearhead local efforts in the intro- language versions of printed and audio-categorize in other ways? There are many reports, one for the younger emplope that duction of changes and additions to the visual materials We need to test our com-breakdowns that could be used Let's look concentrates on the here-and-now bene- benefit program, as well as to train and munication materials before we produceat Just three of thern
1 By Age: fits, and another for the oldster that gives equip supervisors to function more effec_ and distribute them, to find out whetherhim detail on what he will receive and tively as centers of informationIn terms of their interest in benefits the the choices open to him we're reaching our audiences

young employe and the employe ap- Some companies with concentrations of2 By I,ocation: To summarize. the benefit communica-
proaching retirement are poles apart The employes too small even to permit this tor has a difficult job today and it'S notSome of the major sins of benefit com- kind of delegation, have assigned benefit getting easier If we are to measure up,young married fellow wants to know how munication are committed because We lg- communication responsibilities to people we must stop making glib assumptionssoon he's eligible for a maternity benefit, nore the different problems that arise who regularly travel to outlying locations about the nature, the needs, and the capa-a subJect in which his older co-worker because of the locations of people
has long since lost interest On the other in an effort to provide effective face-to- bility of our audience We must analyzeThis lS particularly true of the larger, face contact These traveling communica- our markets, identify them, researchhand, the senior employe wants to know multiplant companies with major concen- tors are given special training, and them, learn their needs, and then designabout retirement and Social Security and trations of people in the headquarters equipped with easily portable presenta- our communleatlon to meet those needsMedicare, subjects of little concern to the city They tend to ignore the problems of tions and similar tools.youngster

the outlying people who do not have I suggest that when we do this we'll
The development of special printed ma- achieve a much greater degree of pene-How do we deal with these variations of ready access to trained personnel staffs, terials to meet local needs lS too obvious tration, understanding and acceptance permterest? One way is to organize commu- the isolated individuals in remote sales to need any expansion Today flexible beneht commumcation dollar.

.
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Announcing the fringe benefits that make
a company look good to employees.

In 1939 it

didn'ttake
much talent

to make a corporation
look good to employees.
A dull name on a dull check was attractive.

But this is 1969 when American Corpora-
Nor'ls' most attractive features are hidden

incomes: the fringes.

And making employee benefit fringes at-
tractive takes talent.

'Paid holidays, paid vacations, Group Hos-
pital Insurance and Group Life Insurance
don't dazzle anyone today. They're ex-
pected.

If a corporation wants its hidden incomes
to dazzle, they had better look more like

this: 24 hour Accidental Death. Long Term
Disability. Non-Contributory Group Life.
Policies that have been standards with us
for years.

We're CNA. And we're constantly working
on new fringes for companies. Fringes that
an employer contributes to only if he
chooses.

Payroll Deductible Fringes.

Attractive employee benefits that cost your
corporation little or nothing.

CNA has even developed new programs

like Auto and

Homeowners for

your employees. And
we will continue to develop

more. Lots more.

Talk to us about your hidden incomes. For
practically nothing, we'll help make you
attractive to your most important asset.
Your people.

Contact your agent. Or write to us.
We'll lower your whole cost of doing busi-
ness. Again.

a * CNA/insurance service
DEPT. 16WZ · 310 S MICHIGAN AVE • CHICAGO, ill 60604 · CONTINENTAL CASUALTY CO.
AMERICAN CASUALTY COMPANY • NATIONAL FIRE (NSURANCE COMPANY OF HAATFORD
TRANSCONTINENTAL INSURANCE COMPANY . TINSPORTAT:ON IN.INa COMPANY
VALLEY FOAGE INSURANCE COMPANY · VALLEY FORGE LIFE INSURANCE CO • CNA
INVESTOR SERVICES. INCORPORATED '•-CALAFINANCIFIL CORPORATION
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Michigan food dealers provi
LANSING, Mich.-Retail food

market employes of more than
1,000 food retailers in this state
are receiving accident and health
coverage under a package devel-

oped by the Michigan Food Deal-
ers Assn.

Wells
Fargo

Don Taylor, exec vp of the as-
sociation, said the plan was de-
veloped by Pension and Group
Services, a Kalamazoo consult-
ing firm. The program is under-
written by Independent Liberty
Insurance Co., located in Grand

- 3

America's first name

in security .... first in

comprehensive property protection!
Property owners - management... learn how consistent,
dependable Wells Fargo services can protect your factory,
warehouse, store institution, construction site, office or
residential building. Contact the office in your area for a

 cost-free surveyCENTRAL STATION ALARM SYSTEMS
FIRE - BURGLARY - VANDALISM - HOLDUP

EQUIPMENT MALFUNCTION - SPRINKLER
WATCHMEN - GUARDS - PATROLS - CUSTODIANS

04
WELLS FARGO

PROTECTIVE SERVICES

CHICAGO, ILLINOIS
Central Watch Service, Inc.

FULLERTON, CALIFORNIA
Pacific Plant Protection

LOS ANGELES, CALIFORNIA
American Fire Dispatch, Inc.

NEWARK, NEW JERSEY
N.D.T. Security Systems, Inc.

NEW YORK, NEW YORK
Central Station Signals, Inc.

PHILADELPHIA & READING, PA.
Sentinel Alarm Corp.

SAN JOSE, CALIFORNIA
Associated Alarm Service, Inc.

WASHINGTON, D. C.
Federal Protective Services, Inc.

Iocal SITE Seeing is our Business

On-site appraisal of your business-whether for
insurance, tax assessment, condemnation, sale, or

purchase-is the business of Marshall and Stevens.
It has been for nearly four decades.

Each of our full-service offices has professional
appraisers for locally evaluating your property-
land, building, equipment and intangibles.

Our appraisers are skilled siteseers. Should we
see your site?

11

Rapids, Mich.

The program is available only
to members of the association,
and premiums are based on the
number of employes re:ained on

a permanent basis by the retail-
er.

STORE EMPLOYES covered

by the jcint policy have $3,000 of
life insurance and an additional,
similar amount for accidental

death and dismemberment.

The policy provides hospital
benefits of up to 31 days in semi-
private rooms, plus $500 in hospi-
tal sr:ecial charges, $500 for out-
patient accident services and

$500 for outpatient surgery.
Pregnancy benefits of $300 for

normal delivery, $300 for miscar-
riage and $450 for a caesarean
delivery or ectopic pregnancy
are allowed.

Continued from page 19

knows that his brakes are defec-

tive, their proper repair is a non-
delegable duty, and if the defend-

ant himself makes the repairs, he
impliedly warrants their suffi-
ciency and is strictly liable if the

brakes then fail." (N. J. Super.
Ct. App. Div. Hacker v. Statman
-Apr. 24, 1969.)

IF YOU WALK on dark steps,
you must exercise ordinary care
for your own safety. What consti-
tutes ordinary care depends on all
the circumstances of the case.

Some of the most important
factcrs bearing on the question of
contributory negligence are: ( 1)
the necessity for the injured per-
son's entering or leaving the place
to or from which the dark outside

steps led; ( 2) the availability of
another, safer route; :3) his fa-
miliarity or lack of familiarity
with the steps; (4) the lack of
warning from a bystander famil-
iar with the steps; (5> the avail-
ability to the injured person of
means of illuminating the steps;

( 6) whether the steps were par-
tially or temporarily lighted; and
( 7) his precaution in proceeding
on the dark steps.

1,111

de package A&H
While these benefits are fairly

standard in accident and health

policies, the food dealers policy
also has a substantial major med-
ical benefit that provides a life-
time maximum of $10,000 for all '
illnesses with a $100 deductible.
The benefit pays 80% of the ex-
cess charges after allowance for
the deductible amount.

FULL-TIME employes work-
ing at least 30 hours a week are

eligible and may include depen-
dents as well. Employment by a

store for 30 days qualifies the
employe for coverage.

The group insurance ccntract
is actually made between the
Michigan Food Dealers Assn.,
rather than the individual store

members, and the insurance

company.

Certificates of insurance, in the

If all this still leaves you in the

dark, perhaps a recent California
case will enlighten you. The
plaintiff sued to recover for per-
sonal in- uries sustained when she

fell down outside steps leading
from the defendant's apartment

building into a courtyard, which
steps were the only rrteans of ac-
cess to the apartment which the
plaintiff was visiting.

THE EVIDENCE showed that

the area was pitch black when the
plaintiff fell while attempting to

descend the steps. It also showed
that the plaintiff was familiar
with the steps and area, having
visited the premises some 100
times over a two-year period. The
evidence also showed that the

plaintiff had successfully negoti-
ated these same steps on prior
occasions when the area had been

dimly 1:ghted.
The trial court instructed the

jury that walking through an un-
lighted, unfamiliar area in the
dark constitutes "negligent con-
duet" and judgment was entered
for the defendant.

On appeal, the court held: ( 1)
The rule barring recovery because
of contributory negligence where
an invitee, being unfamiliar with
the premises, proceeded into a
place of impenetrable darkness
and fell, was not applicable where

80(0*19'
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BOSTON

185 Devonshire Street

CHICAGO

120 S. Riversije P:aza

DALLAS

312 Stemmons Tower East
DETROIT

17500 W. Eight Mile Road
LOS ANGELES

1645 Beverly Boulevard
MINNEAPOLIS

930 Plymouth Building

MARSHALL AND STEVENS INCORPORATED /APPRAISALS

The national appraisers with fully-staffed locd offices

NEW YORK

25 Broadway
PHILADELPHIA

1420 Walnut Street

PORTLAND, ME.
142 High Street

ST. LOUIS
314 North Broadway

SAN FRANCISCO

918 Fox Plaza
WASHINGTON, D.C.

1629 K Street, N.W.

form of booklets showing cover-
age with the name of the indi-
vidual inserted in the front, are
issued through the stores to the
individuals covered under the

plan.
The booklet-certificates are

distributed by the association,
but administration of the claims

payments is handled by Indepen-
dent Liberty Life.

MR. TAYLOR told Business In-

sitrance that the group has also

added loss of time benefits (short
term disability) of $100 a month
for 26 weeks as part of the insur-
ance package. He explained that
because the association has a du-

plication of benefits provision,
experience has been good, and
Independent Liberty was able to
offer the loss of time cover for a

small additional premium. •

the invitee was familiar with the

premises; (2) the question of the
plaintiff's contributory negligence
in the case was one for the jury
under the evidence; and (3) the
trial court's instruction constitut-
ed reversible error since the un-
contradicted evidence showed that

the plaintiff was very familiar
with the area.

The judgment was reversed and
the case sent back for a new trial.

The court thought that although it
was "pitch black," the paintiff
because of her familiarity with
:he stairs was not negligent in
attempting to descend the stairs.
(See Russo v. Burch-224 Cal.
App. 2nd, 403.)

IN OKLAHOMA seat belts

must be installed in automobiles,
but does that mean that if a pas-
senger does not fasten his seat
belt that he is guilty of contribu-
tory negligence if injured?

No says the U.S. district court,
Prior to this recent decision,

there was no ruling on the point
in Oklahoma, but the district
court saw fit to follow the deci-
sions in Oregon, North Carolina
and Florida. The district court
said that failure to use a seat belt

cannot be presented as evidence
of contributory negligence or in
mitigation of damages.

There must be some indication

that the plaintiff was under a
duty to use a seat belt to provide
for his own safety and that fail-
ure to use it was a cause of plain-
tiff's injury, said the court, be-
fore the court is required to sub-
mit the issue to the jury. As a
matter of law, there is no such
duty.

If seat belts are recommended

by law, they must be recom-
mended for a sensible and rea-

sonable purpose. If this is true,
why isn't a person negligent who
wilfully refuses to avail himself
of this safety factor? Does it
make sense to you? (U.S.D.C.N.
Fla. Woods v. Smith. 2/28/69.)

AN ILLINOIS VILLAGE re-

cently made a sincere effort to
reduce accidents on its streets

-but the appellate court said it
was going too far.

The village enacted an ordi-
nance wherein it declared it to

be a nuisance for any person to
ride horses on the streets, side-
walks, alleys, or parkways of the
village.

The court agreed that the vil-
lage had the delegated power to
enact such an ordinance, but
such an ordinance was not rea-

sonably designed to promote the
general welfare of the public-
all this to the great relief of the

horse-loving fraternity. (Ill,
App. Ct. 1st District. Rocking H.
Stables, Inc. v. Village of Nor-

ridge 2/17/69.) •



Heavy in cash, fund managers
sta rt to move after blue chip stocks

By RANCE CRAIN

NEW YORK-Corporate pen-
sion fund managers are generally
heavy in cash in these days of a
sagging stock market and tight
money situation, but they indi-
cate that now might be a good
time to start moving into blue
chips on a selective basis.

One pension fund administra-
tor said the trustees of the firm's
various plans are running higher
in cash "than almost ever before,"
but he cautioned against staying
out of the market for too long a
time.

"Most money was made by the
funds in a two-week period last
year," said the corporate money
man. "If you weren't invested,
you missed it."

THE FUND executive forsees
no big swing to bonds. "The bulk
of the pension funds already have
a tremendous block of fixed

equity on hand" through the por-
tion of funds administered by in-
surance companies.

About the best thing to do in
the current tight money market,
in which the squeeze on corporate
prices is having an affect on stock
prices, is to "ride it out and hope
you can catch the turn in the
market," he advised.

Another corporate money man
said that his company, because of
a change in investment policy,
also found itself "heavily in cash."

The company's philosophy had
been to invest in "a variety of
special situations'4 that were

somewhat speculative. They rep-
resented, in other words, "unusual
prospects for capital growth."

BUT SEVERAL months ago,
with the advent of a new port-
folio manager for the corporate
portion of the account, the empha-
sis shifted to blue chip stocks.

The change was "a happy acci-
dent" because of the current stock
market decline.

The pension fund is now start-
ing to buy into such blue chips as
IBM, Bristol-Myers, Schering
Drugs, Honeywell, some land
stocks and in companies with
"earnings visibility and consistent
earnings growth." This, the fund
manager believes, "is where the
action will be at year-end."

The administrator of one big
pension fund said that the tight
money market presents a "won-
derful time" to put any available
cash into long term investments-
whether stocks, bonds, tanker
loans, lease banks, oil royalties or
whatever.

HE IMAGINED that pension
funds which invested any loose
cash last year must "sort of be
grinding their teeth."

The money manager added that
some blue chip stocks are good
buys because "there's less risk on
the downside-especially since so
many people are looking for in-
stant performance." Too many
investors, he said, are "buying
movement, not value."

In the current market, "with
everybody elamoring for funds,
you can get more for your money,"
he explained. With bonds at a
"record low," for instance, bond
sellers are willing to give addi-
tional warrants to clinch the deal.

Of interest
The June issue of Fortune

magazine lists the 15 richest foun-
dations in the U. S., headed by
the Ford Foundation with assets

of $3.659 billion in 1968. The total
assets of the top 15 are more than
$9 billion, according to the For-
tune article.

THE FORD FOUNDATION ac-
counts for nearly 18% of the $20.5
billion in assets of an estimated
30,000 foundations in the U.S.
Fewer than 7 % of the foundations
control 90% of the assets, the re-
port said.

It is interesting to compare the
assets of these foundations with
the assets of 15 leading pension
funds and 10 leading profit-shar-
ing funds as listed in the April 14,

1969, issue of Business Insurance.

Total assets of the leading pen-
sion funds were $15.9 billion and
the 10 profit-sharing funds to-
taled $4.3 billion. The 15 founda-

tions spent $420 million in grants
and projects, and the 15 pension
funds paid out $687 million in
benefits; the profit-sharing funds
paid $242 million.

All foundations, according to
Fortune, spend about $1.5 billion a
year for projects; according to
government estimates, private
pension and retirement payments
total more than $4.5 billion.

DO YOU

Like To

Shop)
Maybe you don't mind supermar-
ket shopping occasionally. But
shopping around for all of the spe-
cial services involved in property,
liability and employee protection
can be time consuming, frustrat-
ing, wearing-and uneconomical.

Alexander & Alexander offers one-

stop service for any and every as-
pect of risk management and
employee benefits. And we do the
insurance shopping for you.

But we are specialists, too in risk
analysis and control, insurance,
claims, adjusting, actuarial serv-
ices, benefit programming. What-
ever you need, the experts are at
A&A.

THE GIST OF the Fortune arti-
cle is "Don't fence in the founda-
tions" with some of the bills
pending before Congress, includ-
ing one that calls for a tax on
gross income. The private pension
system is also currently undergo-
ing legislative review in Washing-
ton.

The Fortune report cites what it
calls some "lapses of judgement"
by even the most reputable of
foundations. Business Insurance

has carried reports on lapses in
the private pension system.

Many observers cite founda-
tions as a source of initiative and
experiment for the social good.
Others say that there can be little
argurnent that the retirernent

payments made by the private
pension system are for the social
good as well.

D. W. McLean, head of Mc-
Lean, Budden Ltd., Montreal,
warned a meeting of the Canadi-
an Pension Conference last month
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that pension fund managers-aft-
er holding to conservative ways
for too long a time-may be
swinging too far in the opposite
direction.

while a 10% to 12% annual
growth rate, in cluding capital
appreciation and dividend in-
come, is realistic, the objective
shouldn't be set higher.

"Our belief is that an objective
of more than 12 % long-term av-
erage compound growth from the
equity portfolio carries with it
risks greater than those which
should be assumed by a fidu-
ciary," he told the Canadian Pen-
sion Conference.

"We might add that we know
of no Canadian managers of ma-
jor funds (and this includes mu-
tual funds) that have been able
to exceed this figure at all con-
sistently over a ten-year span,"
Mr. McLean said. •

1

1

ALEXANDER & ALEXANDER
Incorporated

INSURANCE BROKERS

Consulting Actuaries Average Adjusters

ATI.ANTA ·BALTIMORE{ · B()STON · CHICAGO · CLARKSBURG · L()S ANGE[.ES · MIAMI · NEWARK
NEW ORLEANS · NEW YORK · PARIS · PHIL.ADE[.PHIA · PITTSBURGH · SAN FRANCISCO

ST. LOUIS · TULSA · ASS()CIATED BROKERS THROUGH()UT THE FREE WORLD
ALEXANDER & ALEXANDER SERVICES LTD. · CALGARY · EDMONTON · MONTREAL · TORONTO · VANCOUVER

Almi:,te: ALEXANDER & ASSOCIATES. DALLAS · HOUSTON



r

26/business insurance, July 7, 1969

Bo/ton ...
Continued >orn page 1

He said, " (Funds) were pru-
dently invested, quickly and with
the overriding motivation only,
that the poor, unfortunate claim-
ants in these defunct companies
would eventually receive a large
proportion of payment or. their
claims.=

Asked about his wife's holdings
in Civic Center Bank, Mr. Bolton
said, "1 dc not see that there is
any conflict of interest. The stock
was bcugh. as an investment by
my wife and we hold stock in
several other Chicago banks.

"SINCE I HAD a duty to in-
vest the funds of liquidated insur-
ers, is it ihcumbent upon me to
avoid pla2ing these funds in
banks in which my family or I
may hold stock? I don't think so.
And, furthermore, the greatest

portion of the liquidated insurers' as head of the liquidation bureau,
funds was put into larger banks said, "I love you for asking about
in Chicago. the stock and the investments in

"Finds were invested at no fi- Civic Center Bank b€cause I had
nanc'-al gain to me personally," Mr. nothing to do with the decisions
Bolton maintained. on how to invest funds. We at the

Mr. Bolton said he had no bureau would show Mr. Bolton a

knov'ledge of the Civic Center monthly sheet of lapsing invest-
Bank stcckholdings of his assist- ments and he would tell us where

ants. Mr. Drobny and Mr. Dorf. to place the funds."

M.·. Drobny, the former assist- The former liquidation bureau
ant director, told Business Insur- official related that it was Mr

ance that he bought the stock as Bolton who suggested he buy Civ-
an investment for his father, who ic Center. Bank stock as a "good
sold the stock two mcnths after it investment." Mr. Dorf said he re-

was acquired because he didn't tains the 100 shares he bought in
think it was a good nvestment. "1 1966.
didn't know the insurance depart- Since the appearance of Busi-
menz had any money invested in ness Insurance's article on Mr.

Civiz Center Bank," Mr. Drobny Bolton's use of Civic Center Bank
said. ·'because liquidation of in- as a depository for claimants'
solvent insurers was not part of funds, the institution has become
my responsibility but rather the a storm center of charges involv-
responsibility of the director and ing two Illinois supreme court jus-
a separate bureau of liquidation." tices because of information made

MR. DORF, WHO was dis- public by a downstate Illinois
missed by Mr. Bolton from his job newspaper. An Illinois legislative

Employee benefit Drograms have to be viewei as competitive tools. When they're sharp and fresh,
they give you an edge. Nhke you fiercer compet tors for key people. Our Group Long Term Disability is a

case in point. One of the most cor: p ehensive, most ve-sitile around. Fill out the coupon and find out about it. We do well
against our competition. Could you use some help against yours?

for raming

Name

Title

Company

Address

PROVI[DENT I
MUTUAL==A-- LIFE
INSURANCE COMPANY 0/ PHILADELPHIA

P.O. Box 7378, Philadelphia, Pe. 19101

investigating committee is looking
into allegations that the justices
received free or cut-rate bank

stock as a consideration for dis-
missing a conflict-of-interest in-
dictment of Theodore J. Isaacs,
former Llinois revenue director

who is now a director and general
counsel of Civic Center Bank and
Trust Co.

ONE OF the allegations is that
Mr. Isaacs in 1966 "turned over"
300 shares of Civic Center Bank
stock to former Illinois Gov. Otto

Kerner, now a judge of the U.S.
court of appeals in Chicago. Mr.
Bolton was appointed to his post
as insurance director by Gov.
Kerner cn April 3, 1965, and he
held the post during the Kerner
administration and under former

Gov. Samuel Shapiro, who was
defeated last November. Mr. Bay-
lor succeeded Mr. Bolton as insur-

ance director on Jan. 19 of this

year.

In a letter to Business Insur-

(mee dated June 25, Mr. Bolton
asserted that he holds a cancelled

check dated Jan. 17, 1966, in the
amount of $5,000 in payment for
250 shares of Civic Center Bank
stock in his wife's name. The
stock is now estimated to be worth

about $27 a share or $6,750. •

Crash...
Continued from page 1

that the amounts would be suffi-
cient to satisfy claims to next of
kin. Details as to the amounts

were unavailable.

IT WAS ALSO learned that

telegrams were sent the day after
the crash to next of kin informing
them that Lloyd's was willing to
discuss a settlernent "at your con-
venience."

Peter MeBreen & Associates of

Chicago international aviation

claim adjusters, have been as-
signed by Lloyd's to handle the
Miami claims. Although the firm
has a Miami office and staff,
Mr. MeBreen himself arrived the
day after the crash to supervise
the anticipated mountain of ad-
justment paperwork.

Attempts to reach Mr, McBreen
were unsuccessful. He was said to
be in conference with lawyers. An
aide said that the firm had been
retained by Lloyd's. •

What can CPC

do for your
EMPLOYEE

BENEFITS

Program?

Design-Simplify-
Improve ...

Develop at lowest possible cost
plans that deal with an employerk
involvement in the areas of em-
ployee and industrial relations.

Storms cost

Southwest

$40 million
DALLAS-Hail, wind-driven

rain and tornadoes ravaged the
Southwest this May and June
leaving an estimated $40 million
in destruction.

Damage in May totaled $10 mil-
lion and swept southern Texas
and parts of Kansas with hail,
wind and rain. Hutchinson, Kan-
sas, suffered $5 million damages
in one catastrophe.

Seven states were involved in

the $30 million damage in June.
Half that figure resulted from a
two-day wind, rain and hail storm
in Amarillo, Texas, where 1,000
additional adjusters moved into
the area.

Haag Engineering Co., in coop-
eration with the American Insur-
ance Assn., last weekend conduct-
ed a seminar based on a seven-

year study of roof vulnerability to
hail. The seminar will feature dis-
plays and be accompanied by a
tour of present ruins here and a
special conference to discuss ways
of protecting homes during such
storms. Engineers from such firms
as DuPont, Johns-Mansville Co.
and others were invited to the
conference.

THE AMARILLO catastrophe
was the worst southwest storm in

four years, ranking behind hurri-
eane Beulah, which wrought $34
million destruction in late 1967, A

Kansas storm of even greater pro-
portions left $57 million dainage
to the Topeka, and Manhattan,
Kansas, vicinity in 1966.

Other June carnage included a
five-state storm that hit the south-

west causing $5.6 million in dam-
ages in two days. Plainview, Texas,
was the worst scene of that storm,
where a tornado, large hail and
wind-driven rain wrecked a shop-
ping center, drive-in theater, nu-
merous homes and automobiles.

The same storm damaged 2,000
autos in parking lots at IBM and
Beecheraft aviation plants in Col-
orado. The storm also required
the presence of additional adjus-
ters and the opening of a tempo-
rary office to handle claims. m

Contingencies
of Employment

Corporate Policyholders Counsel, Inc. is not an agency or brokerage;
we do not sell insurance. We do provide professional insurance
and employee benefits specialists, well qualified to analyze plan
design and financial results achieved; coordinate all segments of
a fringe benefit and employee communication program; and elimi-
nate over-lapping of statutory and non-statutory benefits.

We will help you make certain your program develops maxi-
mum values for every dollar invested in the well being of your
employees!

CORPORATE POLICYHOLDERS COUNSEL, INC.
20 North Wacker Drive • Chicago 60606 • Phone 312 - 372-8225

Ask for Robert O'Meara. or write for Brochure B- IOO

  DORPORATE POUDYHOLDERB COUNSH, INC.Independent Consultants / Insurance and Employee Benefits



AFL-C/O: Savings sure
with Federal safety law

WASHINGTON-The AFL-CIO
continued to press for a strong
Federal job-safety law, charging
that insurance companies, which
would save on claims payments if
such a measure were passed,
won't j oin the fight for enforce-
ment and penalty features because
"they are afraid they might alien-
ate policyholders."

Jacob Clayman, administrative
director of the AFL-CIO's indus-
trial union department, told Busi-
ness Insurance that "the point I'm
trying to make is that employers
and everyone will save money by
doing more in the area of safety
and industrial hygiene." A strong
Federal safety law would force
this saving, according to Mr.
Clayman.

The union official contended
that companies that have done
effective safety and industrial hy-
giene work can show vast savings
in workmen's compensation and
other insurance costs.

"THE ECONOMIC cost to the
country, to everybody, of acci-
dents and injuries on the job, is
more than $7 billion a year," Mr.
Clayman observed. These acci-
dents and injuries, he added, re-
sult in more lost man-days than
"all the strikes and work stop-
pages rolled together."

States have failed to adopt and
enforce effective industrial health
and safety programs, making
"Federal standards and a strong
Federal hand in whatever stand-

Stephens
ioins Reserve

CHICAGO-Philip Stephens, 36,
formerly with Safeco Insurance
Group, has joined Reserve Insur-
ance Co., here, as corporate per-
sonnel director. Robert Wolf, for-
mer personnel director at Reserve,
has opened a franchise office of
Perspectives, a professional place-
ment service, in Chicago.

In his new position, Mr. Ste-

Philip Stephens

phens is responsible for benefits
administration for 765 employes
as well as personnel policy and
employment. During his 11 years
with Safeco he worked extensive-
ly in insurance operations.

Connecticut General handles the
company's major medical, group
life and group disability coverages.

Reserve Insurance Co. is the
major subsidiary of American Re-
serve Corp., holding company
headquartered in Chicago. The di-
versified property and liability
underwriter has offices in Los
Angeles, San Francisco, Chicago,
Detroit, Boston, Atlanta and Or-
lando, Fla. i

Hall to bond post
Alan D. Hall has been promoted

to manager of the corporate fidel-
ity and surety bonds at Glens Falls
Insurance Co., Glens Falls, N.Y.

ards are promulgated imperative,"
Mr. Clayman said. Some states,
according to the unionist, spend
"as little as 2¢ per worker per
year on health and safety," and
the most generous state spends
only 45¢ per worker per year on
its program.

"If we had a strong Federal
job-safety law, there would be
employer objections at first but
after a year these same people
would be saving money and tak-
ing credit for the bill's passage,"
Mr. Clayman contended.

The AFL-CIO official told Busi-
ness Insurance that employers
should not be fearful of placing
the power of enforcement in the
hands of Republican-appointed
Secretary of Labor George P.

Mom worth $8,320
per year: Hartford
HARTFORD-The average

American mother with two
children devotes at least 100
hours weekly to her family-
thus being worth approxi-
mately $8,320 per year to the
family budget, says the Hart-
ford Life Insurance Co.

The firm bases these figures
on the usual minimum legal
wage of $1.60 an hour.

Shultz. "They know he's a reason-
able man," Mr. Clayman said.

"Public opinion is creeping up
on this situation," the union offi-
cial said. The AFL-CIO is hopeful
of the passage of a strong measure
and it, along with the entire trade
union movement, plans to see the
measure through, Mr. Clayman
said. .
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Nurse gets medica/ expenses
for infection incurred on the iob

HAVERHILL, Mass. - The
state industrial accident board,
in a decision that could have
state-wide implications, has
awarded a nurse payment under
state workmen's compensation
law for medical expenses result-
ing from an infection she con-
tracted on the job.

The board awarded Mrs. Doro-
thy E. Morrow of Haverhill the
maximum compensation of $58 a
week, according to the notice her
lawyer, George Karelitz, said he
had received from board mem-
ber Eugene Giroux.

The total award was for

$1,309.14, plus interest.
Mr. Karelitz said that Mrs.

Morrow contracted a staphy-
lococcus infection from a patient,
while working as a nurse at the

Hale Hospital on Dec. 2, 1966.
Her salary at the time was

$108.40 a week.
Mr. Karelitz said that Mrs.

Morrow was unable to work be-
tween Dec. 8, 1966, and May' 17,
1967.

He added that municipal
workers "who do menial, labori-
ous and manual work" are eligi-
ble for workman's compensation
benefits under state law. •

AUL ups Schmitt
Leland E. Schmitt has been

named director of group and pen-
sion sales at American United Life
Insurance Co., Indianapolis. Mr.
Schmitt, who joined AUL in 1963,
was formerly manager of pen-
sions.

If only you had
AFC(Ys extra line
of cred it.

Then you would dt
have to tie up
all that cash
for insurance
premiums.

Borrow the premiums from Afco. (You'll love our low
interest rates.) Pay us monthly or quarterly, out of current -LAT/WA
income. You don't need a compensating bank balance,
you don't need to disturb your other lines of credit. NEW YORK: 108 JOHN STREET, NEW YORK 10038

ATLANTA BALTIMORE BOSTON CHICAGO

And we're sure you'll be able to think up a way of using EAST ORANGE KANSAS CITY lOS ANGElES

that extra working capital. Ask your insurance agent MIAMI NEW YORK SAN FRANCISCO SEATTlE

or broker about Afco. Now.
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M overs...
Continued jen page 3

"We have ten letters,of recom-

mendation for every complaint we
receive. The problem is that in
this business we're dealing with
nearly every level of the public
-the whole cross-section. And in

that mess we're bound to come up
with a number of 'oddballs.'

"You know, you're handling
their precious furniture and be-
longings, and frankly, they dcn't
trust anyone, no matter how hard
you try. And somewhere along
the way, like in any business,
you're genna have the oddball
that tries to ship a damaged desk
and then claim that we did it."

ONE MOVING company execu-
tive gave this excuse for frequent
shipment damages: "We can't get
any decent help. We're a very
seasonal industry, with most of

our work concentated in tne

summer, and because of that we
can't keep a man for long. And
there are just too many opera-
tions invclved in the business.
There's packing, w. apping, crat-
ing, loading. transit, unloading,
and the whcle procedure. The
whole thing can't gc flawless, and
especially w.th the 'requency that
we perform these operations, and
like I say. the fact that we can't-
get any decent workers."

A manager with a large nation-
al move had criticism for the
insurance companie:. "They're she
ones that are more to blame than

anyone," ne claimed. "We had a
case jus. last month where we
shipped a starue to England and
the owner complained that it was
cracked. So he goes to some claim
office over there and they write
him out a cheek for $3,000, witn-
out ever even consulting us, *
find our side of :he s.ory-oe-
cause what they don't know is

that we Lut it in the crate cracked
already! And that's how we

have such a high incidence of
damage claims."

But according to sources at the
ICC, shiprers are going directly
to the insurance companies only
when they get no satisfaction
from the moving agents.

"If the carrier will not volun-
tarily pay su=h claims, the ship-
per may contact the Interstate
Commerce Commission for the

name of -.he insurance company
providing the required cargo in-
surance." This statement ap-

peared in a public notice issued
by the ]CC in 1966 just prior to
its 1967 crackdown on household

mover irregularities.
It coninues, "The insurance

company may be willing to settle
a claim even if the carrier is not."

A LEADING MOVING com-

pany underwriter maintained,
"We're the company that writes

Is Group Ordinary merely a permanent
insurance substitute for Group Term ?
Not if you preface it with Extra.

If an employee has ever asked you:
"What's left for me after paying pre-
miums all these years?" - group ordi-
nary life insurance provides an answer
to his objection of getting "nothing
for something."

In its simplest form group ordinary
is nothing more than a permanent sub-
stitute for group term insurance. And
once you add a group ordinary rider to
your standard Group Life insurance
contract, you give your employees a
choice between term and permanent
insurance or a combination of both.

Because you normally pay a level term
premium for each employee in place of
an increasing yearly renewable pre-
mium, you can stabilize your fture
group insurance costs.

More importa ntly, you can also
minimize, or even eliminate, costly
group term insurance on retirees. An
employee who has elected a permanent
plan of group ordinary may, upon ter-
mination of employment, (1) continue
his insurance by exchanging his certi-
ficate for a pem-anent policy of the
same type at a rate based on his orig-
inal age at issue, (2) take paid-up in-
surance, or (3) take the accumulated
cash. value or use it to provide a sup-
plement to other retirement income.

NWNL's Group Ordinary does all
these things - plus some that are a
little out of the ordinary. That'S why
we preface it 77ish "Extra." Write for
a copy of the EGO Primer on your
letterhead.

Im
liil
EXTRA GROUP ORDINARY

NORTHWESTERN NATIONAL

LIFE INSURANCE COMPANY
BOX 20 - MINNEAPOLIS. MINNESOTA 55440

the policy, not the movers. There-
fore, the 2laim is with us and not
the moving companies. Quite
frankly our experience has not
been good with these claims. Al-
most always, our inquiries show
the fault to be with the carrier.

"In cne outrageous case we had
several years ago, our investiga-
tion showed that the cause of a
truckload of ruined furniture was

the driv€rs' getting drunk on the
job, unloading the furniture in
their drunkenness and leaving it
there until it began to rain and
the cargo was destroyed. Of
course, we dropped the company
immediasely, and they had diffi-
culty getting insurance with any-
body for quite some time after
that, no matter how many safety
features they offered."

A fcmer claims officer for the

Army, now an insurance man,
had his own view. "I was at Fort

Hunter in Savannah, Ga., last
year. Believe me, the U.S. Gov-
ernment only deals with the larg-
est companies when they move
their personnel. Now Fort Hunter
has a mighty small claims office,
and in that office alone, I
processed 900 claims, totaling
over $3CO,000 that the government
made the different moving com-
panies Pay."

Regarding liability limits, the
ICC is ,=cleaning up" rather than
revising existing provisions. "The
state of liability was in chaos be-
fore," noted one ICC official. "In
previous years the shipper really
didn't know what he was getting
into. H9 would be told he was

getting a savings or that the lia-
bility was something other than
what it actually was.

"WE ARE going to make sure
that ncw all companies have a
filed certificate of insurance," the
official continued. "A Brooklyn
rnover, Joseph M. Lieberman, re-
cently received a sentence of five
months in jail for carrying inade-
quate insurance. Others have real-
ly been hit with stiff fines. It'11
make more sense for them to pay
premiums than fines.

'What's more, we're going to
clean up the language between
the shipper and the mover. For
instance, we distinguish between
9 common carrier and a house-

hold mover. Furthermore, the ex-
act amount of liability will be
unders:ood at the outses of the

job," he said.
"The Commission can't make

legal judgments as to the validity
of claims. However, it can help
collect those clairns. It's not so

much the collecting, as under-
standing how to collect. The ship-
per should know that if he doesn't

Despite tv report,

'Teacher, Teacher'

had cast cover

LOS ANGELES-"Teacher,
Teacher" the NBC Hallmark

Hall of Fame production that
won this year's Emmy as tv's
best dramatic program of the
season, was covered by a cast
insurance policy, written by
Fireman's Fund American In-
surance Cos. of San Francis-

CO.

During the Emmy awards

presentation, producer George
Lefferts erroneously told a na-
tionwide tv audience that the

show had been unable to ob-

tain cast insurance from any
insurance finn.

The policy, written by
Fireman's Fund, included full
coverage on 14-year-old Billy
Schulman, the retarded
youngster around whom the
show was built.

Young Schulman received
a special award from the Na-
tional Academy of Television
Arts and Sciences for his per-
formance.

The San Francisco compa-

ny, which writes more cast
insurance for movies and tv

than any other U. S. insur-
ance firm, also wrote cover-
age on eight other shows that
figured in Emmy awards.

valuate his goods properly at the
beginning of the shipment, he will
be very sorry in the event of any
damage. And they should be told
that if they sign their goods away
at 60¢ per pound per item, they
aren't getting much protection."

Now that the shipper will have
a clearer idea of what the liability

picture actually is, the incidence
of claims will be even greater,
and as one underwriter noted,
"This will mean more loss, and of
course a greater premium."

But optimistic moving concerns
doubt the proposals will be adopt-
ed for a long time. One smaller
company spokesman commented,
"We're not gonna worry about it.
It'11 take two years to get those
proposals through. Let the insur-
ance companies do whatever they
want.

"If they keep pushing... all
the small movers will affiliate,
and we'll insure ourselves....

You know, just like the biggest
national outfits do. We've got the
time to organize. And then we'll
control the premiums, and the
paying out of claims." •

SELF INSURANCE
can be a labyrinth without

an expert

For consultation and complete service have your
Insurance Broker or Insurance Manager contact

ROBERT F. COLEMAN, INC
Workmen's Compensation, Public

Liability and Accident Control
Specialists Since 1923.

ROBERT F. COLEMAN, INC. • 120 E. 23 Street • New York, N.Y. 10010 • (212) 777-4210
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Nationalized health care scheme

gets boost as groups give support
WASHINGTON-The move to

create a system of national health
insurance is gathering momentum
as top political, labor, and busi-
ness leaders and groups line up in
support of health protection at the
Federal level.

National health insurance has

been actively supported by organ-
ized labor since the late 1930's.

The labor movement has now en-

p listed some powerful allies in its
fight to win legislative approval
for a program of universal health
care.

Sen. Jacob K. Javits (R., N.Y.)
has said he will introduce a bill

later in the session proposing a
program of national health insur-
ance financed by employers, em-
ployes and units of government.

The Committee of 100 for Na-

tional Health Insurance, chaired
by United Auto Workers Union
President Walter Reuther and

joined recently by Sen. Edward
M. Kennedy (D., Mass.) is now
drafting a legislative proposal.

THE AFL-CIO national staff is

also at work on a proposal and an
increasing number of institutions

and organizations are proposing
or endorsing schemes for national
health insurance.

Gov. Nelson Rockefeller backed

such a scheme before and during
the last presidential campaign,
but President Nixon at that time

rejected a compulsory health in-
surance plan.

"In Great Britain, where they

have compulsory health insur-
ance, doctors are leaving to come
to the U.S.," Mr. Nixon noted.

Alarms...
Continued from page 18

Used properly, it will detect the
presence of any intruder and
sound an alarm to frighten him
away, and will alert you, or the
other occupants of your building,
neighborhood and police.

Its range is up to 20 or 30 feet.
The unit should be placed in the
room to be protected on a table or
desktop, or it can be mounted
under shelves, tables, door

frames, porches, roofs, etc. Either
vertical or khorizontal mounting
can be used, and the beam can be
directed at any angle. It can even
be set upright between other
objects. Under certain circum-
stances, it can be used in outdoor
locations such as carports or
porches, but cannot be in the di-
rect rain or snow.

THE INTRUDER will invaria-

bly move about in a room, and is
therefore bound to trigger the
system, so accurate aiming is not
required. He cannot step over or
walk under the beam as can be

done with some detection systems.
This intrusion alarnn offers

complete flexibility of operation.
It can be used in a number of

ways with lights and alarm bells.
The alarm can be instantaneous,
delayed, in short bursts then reset
or continuous.

Other detection systems avail-
* able to the business community

today are photoelectric devices-
infrared beam systems-audio de-
tectors that cancel out external

noises and "listen" for the steal-

thy sounds of a burglar-vibra-
tion detectors that react only to

vibrations caused by touching or
moving the protected object-ca-
pacitive detectors, that sense dis-
turbances within an electrostatic

field-and various "panic" but-
tons and switches that are hidden

in floor mats, wall mats, under-
counter rails, etc.

"What we do need is a massive

program to provide new doctors,
more health facilities."

Sen. Javits told an AFL-CIO

conference on community services

here that his proposed systenn
would bring comprehensive health
care to all persons-the working
population, dependents and the un-
employed.

The program would be financed
by employer and employe contri-
butions, and for the indigent, by
contributions from Federal, state
and local units of government.

PARTICIPATION IN the plan

would be compulsory. There would
be freedom of choice between com-

peting plans, and plans would be
subject to cost controls overseen

by state and Federal health agen-
cies, the senator said.

The progrann would also pro-
vide for Federal financing of the
construction of hospitals and
other facilities so that adequate
medical care is made available to

persons in all areas. This would
include neighborhood family-care
clinics, expanded out-patient de-
partments and other facilities for
arnbulatory care.

The Committee of 100 for Na-

tional Health Insurance, organized
in November by Walter Reuther,
is also at work on a legislative
proposal. Vice-chairmen are Dr.
Michael E. Debakey, Baylor Uni-
versity heart surgeon, ,Whitney M.
Young Jr., executive director of
the Urban League and philan-

thropist Mary Lasker.

COMMITTEE MEMBERS in-

clude Sen. Edward M. Kennedy
(D., Mass.), Sen. John Sherman
Cooper (R., Ky.), Sen. Ralph Yar-
borough (D., Texas), the Rev.
Ralph Abernathy, along with a
cross-section of labor, business,
civil rights, education, hospital ad-
ministration and religious leaders.

The AFL-CIO is also at work

on a proposal, under the direction
of Bert Seidman, director of the
AFL-CIO social security depart-
ment.

In an article in the AFL-CIO

American Federationist, Mr. Seid-
man discussed the need for a

comprehensive national health in-
surance program covering hospi-
talization, physicians' fees, pre-
ventive medicine and extended

and outpatient care for all per-
sons-the working population, de-
pendents, the unemployed and
those on public assistance.

The national health system pro-
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posed by the unions would also
put some controls on costs. "We
would not tolerate sky's-the-limit
doctor's fees and we would insist
on both controls and incentives

for moderating hospital charges,"
Mr. Seidman said.

THE PROGRAM would be or-

ganized under Social Security and
financed on a tripartite basis with
the employer, the employe and
the government each contributing
one-third of the cost.

He estimated the cost of the

program at $33 billion annually,
or about $11 billion each by em-
ployes, employers and govern-
ment. He noted that in fiscal 1967

total expenditures by Federal,
state and local units of govern-
ment for health services came to
$12.6 billion.

Harvard Medical Economist Dr.

Rashi Fein proposed national
health insurance as a means of

meeting the medical problems of
the ghetto. •

Insurance a our
business.

Andweintend

to stayin it
In this day of mergers,
retirements and

conglomerates
5 6*m* 07/0#mkj
expect to be in the
insurance business

day after day, year in
and year out, just as
we have been for

one hundred and

twenty six yearsl
Now as never before

agents must have
stable, consistent
markets-their future

will depend on such
facilities. Write or

call our nearest branch.

The Atlantic Companies
ATLANTIC MUTUAL INSURANCE COMPANY

CENTENNIAL INSURANCE COMPANY

Multiple Line Companies Writing Marine, Fire and Casualty Insurance • HOME OFFICE: Atlantic Building, 45 Wall Street, New York, N. Y. 10005
Downtown New York · Jericho · Midtown New York · Scarsdate · Baltimore · Boston · Charlotte · East Orange · Harrisburg · New Haven · Orlando · Philadelphia · Pittsburgh · Rochester · Syracuse · Chicago · Cincinnati
Cleveland ' Columbus · Des Moines · Detroit · Grand Rapids · Indianapolis · Milwaukee • Minneapolis · St. Louis · San Francisco · Los Angeles · Portland · Sacramento ' Seattle · Houston · Dallas · San Antonio
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Cypher® Lock

ELIMINATES
SECURITY

PROBLEMS !
Cypher Lock-the push-button
electronic sentry that keeps
unauthorized persons out of
restricted areas. Touch 4 buttons

in correct sequence and door
opens; relocks automatically.
No cards or keys required.
Easily wired into existing
electrical system. Complies with
Department of Defense Industrial
Security Manual. Get the full
story-ask for our Cypher
Lock brochure.
*CYPHER Registered Trademark
Continental Instrument$ Corporation

SARGENT & GREENLEAF
Rochester, N.Y. 14621 U.S.A. INCORPORATED

In Canada Sargent & Greenleaf of Canada, Ltd.

Manufacturers of fine /ocks, hardware, and security mechanisms since 1857.
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Risk management concept changes
broker-buyer relationship: Warren

SAN FRANCISCO-The "trian-

gle" of risk manager, broker and
underwriter was presented to the
regular monthly meeting of the
Northern Clifornia chapter,
American Society of Insurance
Management Inc. held here.

Participants were David War-
ren, CPCU and member of War-
ren, MeVeigh & Associates, San
Francisc) risk management ccn-
sultants; George Bingham, CPCU
and partner in Erlanger, Reed,
Dinner & Meyer; and Fred B. Gil-
lette, CPCU and ass't insurance
manager, Kaiser Aluminum &
Chemical Corp. of Oakland.

Conclusion was that "the tradi-

tional hands-off attitude of agen-

cy companies toward the risk
managers" tends to inhibit "the
close cooperation which is essen-
tial for mutual survival in today's
insurance market."

"Risk managers," Mr. Warren
contended, "urgently need all of
the market expertise of brokers.
In spite of this, direct writers,
who do not use a middleman, are

generally producing higher profits
than agency companies."

AL TRIMBLE, FMC Corp., San
Jose chapter president, who con-
ducted the meeting, also reported
plans for a questionnaire to be

was a set of
rints worth $5,000
ur company

rove it!
If your business suffers serious fre, will you re-

cover 011 you're entitled to? You may or may
not- depending on the ability to prove what was
destroyed. Surveys reveal thot the average
amount collected is only 52 cents on a dollar.
That kind of a loss can bankrupt a lot of busi-
nesses. Can KE' afford the other 48 cents?

Fire insurance alone doesn't protect you-you
must have detailed evidence to prove the
existence and current value of every
item covered by your insurance policy.

That's exactly what you get with an Appraisal by

INDUSTRIAL APPRAISAL COMPANY. We currently
process over 10 billion dollars in property va ues
and our clients have been helped by us in over
3,000 rraior fire losses.

To find out more abcut preventing a financial
disaster in your business call Walter H. Stewa ·t ir
St. Loui$. He will help ycu fnd the other 48 cents!

ri-h INDUSTRIAL APPRAISAt
4 COMPANY

Nationwide Service

Executive Offices:

Chicago/Pittsburgh/New York
23 Sales and Service Offices

Recognized Valuation Authorities

HOME OFFICE:

222 BOULEVARD OF ALLIES

PITTSBURGH, PA. 15222

412 /71.2566

mailed to all U. S. members of

ASIM on "how the risk manager
analyzes his insurance needs and
chooses his insurance carrier."

"Relations between the insur-

ance buyer, the underwriter and
the broker," Mr. Warren added,
"have always been delicate and
complex. Today they are more so,
because of the rapid changes oc-
curring in all aspects of the insur-
ance business."

SOME OF these changes Mr.
Warren listed as restricted mar-

kets, holding company operations,
mass merchandising, lowering of
commissions, government intru-
sions.

"All of these," he said, "affect
the situation but the two trends of

particular significance are the
concept of risk management and
the growing sophistication of the
risk manager.

Bond in

"The buyer and the underwrit-
er usually are at the two ends of
our triangle, with the broker in
the middle. Today the buyer, not
satisfied with being removed from
his market, wants a more direct
dialogue and is more critical of
broker services.

"The buyer," Mr. Warren con-
tinued, "is not willing to pay for
all the broker's fire protection,
safety, adj usting, policy auditing.0,
and other services, if he does not
use all of these services. The buy-
er today is more inclined to pick
and choose the services desired."

Mr. Warren warned his ASIM
audience that "the risk manager
just cannot substitute for the bro-
ker's managing skills. Only the
broker who deals with the under-
writers almost daily, can ade-
quately select and present pro-
grams in the manner most apt to
bring desirable results." I

state of flux'

at Houston's airport
HOUSTON-Losses on a Fire-

men's Fund Insurance Co. per-
formance bond for the construe-

tion of this city's new airport-the
first major field built in the U.S.
in seven years-are described as
"in a state of flux."

According to Thomas McCann
Sr., head of the construction com-
pany that took over the building
of the airport, "we feel $6 million
in losses is reasonably close."
McCann Construction Co. Inc.

took over when R. F. Ball, of
R. F. Ball Construction Co., died.

A spokesman for Firemen's
Fund, however, said he didn't
have any idea what the final loss
would be and "we don't know

whether there will be any litiga-
tion involved."

THE AIRPORT-which was to
be completed in April, 1967-had
the first plane fly off its runways
on June 6. Flooding, labor diffi-
culties, misplaced concrete walls
and falling ceilings caused the de-
lays.

The mayor of Houston, Louie
Welch, and the city fathers-who
were criticized for the delays-
gave the construction company
some relief when they pushed up
the original cost of the airport
from $18.1 million to $19.5 million

because of city-ordered changes.
An aide to the mayor said

"there is no way of knowing what
the contractor's losses are," al-
though one report quoted the
mayor in general agreement on
Mr. McCann's $6 million figure.

Originally, a $2,000 penalty was
to be charged for each day the
airport was not ready after the
April, 1967, deadline. But part of
that loss was wiped out when the
city council removed nearly $1
million in penalty charges.

"We have requested another
extention of time," Mr. McCann
told Business Insurance. He is
now asking that penalty charges
be dropped for the j ob up to and
beyond the opening day of the
airport.

According to another aide for
the mayor, the city council has
taken the request under advise-
rnent.

Seattle consultant
B. C. Day and Co., insurance

consulting firm providing services
in general insurance lines, has
opened a Seattl e office. The
founder, B. C. Day, was employed
for the past 15 years with an
international brokerage company
as vp and senior account execu-
tive.

classified advertising
RATES AND CLOSING TIME: $2.00 per line, minimum charge $8.00. Cash
with order. Figure all cap lines (maximum-two) 30 letters and spaces
per Zine; upper & lower case 40 per line. Add two lines for box number.
Replies are forwarded daily. Closing deadline: Copy in written form in
Chicago oilice not later than noon, Monday 7 davs preceding publication
date. Published every other Monday. Display classified takes card rate of
$16.00 per column inch, and card discounts on size and frequency.

Help Wanted

New York, Westchester Cty. grow-

ing agency with approx. $500,000.

annual premiums mostly com-

mercial seeking 3 others with

approx. same volume to form

new agency for mutual benefit.

Replies held in strictest confi-
dence.

Box 954, BUSINESS INS.

740 Rush St., Chicago, 111. 60611

Insurance Accounts Executive to func-
tion as assistant to officers of fast
growing, progressive White Plains, N.Y.
agency. To develop and service national
accounts. Unusual opportunity, includ-
ing profit sharing and sales incentives
-all employees benefits.

Box 953, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

Business Opportunities

PHOENIX, ARIZONA

Insurance Adjusting Firm-Same owner-
ship for 20 years. Grossing approx.
$75,000/year. Walter Pocock Associates,
Inc., P.O. Box 7134, Phoenix, Arizona.
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66Help! Help!Whiplash!"
Five seconds ago, you felt nice and secure about your

business insurance, didn't you? Comfortable. Protected.
Cared for. Just like the ads and booklets said.

Yet letsomething really wild happen and that fat, cushy
liability limit suddenly looks like chicken-feed.

Which isn't too strange under the circumstances. Because
a nice, neat insurance policy with all that prissy syntax all but
presupposes a nice, neat, prissy, claimant.

So what you really need at the moment is not a nice, neat
policy but a nice, not-so-neat insurance company. A company
that knows when it's best to unbend a little-in spite of
what the procedure manuals say.

For instance, one of our specialties at Consolidated is
the judicious use of friendly dissuasion. Such as curing a stiff-
necked claimant's battered dignity with a good-looking
Swedish masseuse instead of money.

Another is our decidedly unfriendly attitude toward
what causes claims in the first place.

Because it takes both-deft claims handling and gung-ho
accident prevention-to keep policy holdens secure, loss-
ratios stable and underwriters open to applicants who aren't
worth a fortune in premiums.

Of course, you also have to be willing to get labeled as a
hard-nosed insurance company.

But that's our problem-and your unwritten insurance
that we've got a lot more than a.policy going for you.

345 Adams Street, Brooklyn, New York

Whenyou need a company
Not just apolicy.
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6 did 1*it write
the book on

business insurance
(But wdre updating it.)

fI) At Allstate, we've
 come up with a fresh
new way of looking at your
business insurance. And in the

process, we've thrown out a
lot of the out-of-date methods

and pat formulas that choke
off new ideas.

Allstate sells just about all
of the kinds of insurance

your company needs.
After a few short years of

staffing up, we're ready to
tackle any problem you can
throw at us-however big.

Allstate Insurance Company

54. -r

Our men are specialists.
Hand-picked. Experienced.
Valuable.

Just maverick enough to
bring you a fresh and helpful
point of view. And probably
able to save you money in
the bargain.

It will pay you to talk to
<

Allstate. Call us, won't you ?
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BUSINESS INSURANCE


