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business INnsurance

for buyers of employe, property and liability protection

Guns must go!

Can there by any doubt anywhere
that violence and contempt for law and
order are doing their rotten best to tear
American society apart?

Can there any longer be any doubt
that the vast majority of decent, honest,
sensible, throughtful residents of Amer-
ica-black, white, yellow, young, old,
rich, poor, conservative, liberal-are al-
most physically aching for a return to
sanity and decency?

Can there be any doubt that we can
solve all the problems that plague us in
these troubled times more quickly and
more satisfactorily if we attack them
vigorously and effectively with good
will and free and open debate and dis-
cussion than if we go on trying to liter-
ally wipe them out with violence and
hatred which almost inevitably hurt the

hater worse than the hated?

We think not.

But we also think that pious declara-
tions of good will, prayers for harmony,
and repetition of fine catch phrases, no
matter how well conceived and how
faithfully believed, have lost their
meaning. We are beyond words, beyond
declarations of intent, beyond asking
this or that group of suffering citizens
to be patient. We need action, not
words.

We need action on scores of fronts, in
many different directions. Some of our

problems cannot be quickly solved; they
may take years. But all of our problems
can be solved more quickly and more
effectively if we can return to sanity-if
we can Teduce violence.

And in one vitally important respect,
we can take a mighty step forward
RIGHT NOW.

WE CAN SWEEP ASIDE the tissue of

phony arguments and insidious influ-
ence by which the National Rifle Assn.

and its affiliates have conned us into

permitting a completely free and unre-
stricted traffic in firearms. Proof of the
folly of following NRA policy is found
in the table on page 12 that shows the
growing involvement to firearms in se-

We can stop letting anyone con us
into thinking that there is a constitu-
tional problem involved in regulating
firearms because the Second Amend-
ment says: "A well regulated militia
being necessary to the security of a free
state, the right of the people to keep and
bear arms shall not be infringed." Does
that mean that any 17-year-old punk or
junkie can't be restrained from buying
or owning a gun? Does this mean that
anyone can collect an arsenal, without
interference of any kind from the re-
sponsible authorities?

The questions answer themselves. If

350 a copy; $8 a year

we can have stringent laws governing
the registration and use of automobiles
or bicycles, we can certainly have laws
governing the registration and use of
deadly weapons. If we can have strin-
gent laws governing the sale of hun-
dreds of drugs which "may be danger-
ous to health,” then certainly we can
have stringent laws governing the sale
of lethal weapons.

Here is one small but vitally impor-
tant area in which the combined re-
sources of the insurance business can be
brought to bear with tremendous effec-
tiveness, and in days or weeks, not
months or years.

In the strongest possible terms, we
urge the American Society of Insurance
Management and the groups represent-
ing carriers, agents, brokers and state
regulatory omcials to get behind a mas-
sive effort to reduce the tremendous
hazards of a gun-riddled society, and to
get at it right now.

Specifically, we believe a massive
effort should be put behind:

First, immediate passage of a
strengthened gun control law which
prohibits the mail-order selling of all
guns in interstate commerce.

Second, immediate enactment of an
effective registration law for all guns,
and state or federal recording of all
transactions in guns, as is now the case
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with automobiles and other vehicles.

Third, the passage of legislation mak-
ing any crime or misdemeanof carried
out with the aid of a deadly weapon a
federal offense-as kidnapping now is-
subject to stringent mandatory punish-

ment.

GUNS MUST GO.

THE SLUMS AND GHETTOS of the
country are loaded-and we use the
word advisedly-with an unknown
quantity of guns, with reliable estimates
running up well into the millions. The
number of guns being gathered "for
defense" by what are usually called
"decent citizens" in the suburbs is grow-
ing minute by minute. The supply of
guns of all kinds is limitless and the
traffic in firearms is unrestrained.

The country literally is filled with vio-
lence and potential death. It cannot con-
tinue on this course.

A million things need doing, and they
must be done as quickly as is humanly
possible. But first of all, GUNS MUST
GO as the unrestrained, unregulated,
unrestricted instrument of lethal vio-
lence.

In this specific, definite area, the re-
sources of the insurance business can be
brought to bear with devastating effect
quickly and easily. In the strongest pos-
sible terms, we urge them to get at it. -

Arizona gets
5-man work

comp agency

PHOENIX, Ariz. - Arizona's
three-man Industrial Insurance
Commission is being expanded to
a five-man agency with the state
workmen s compensation fund
being handled by a new three-
member board of directors with
much broader investment au-
thority.

Insurance rates will be set by
the National Council on Com-
pensation Insurance instead of
by the commission itself, subj ect
to Arizona insurance department
approval, and the commission
will have no authority to order
private firms to charge a higher
premium than the state fund.

Legislation revamping the

commission was passed and sent
tv Gov. Jack Williams on June 7

,fter 31 days of special session,

dur#hg which discussion of com-

promise proposals by a joint leg-
islative conference was carried
on amid charges that the bill
would make operation so divided
that administration of the fund
could be greatly influenced by
the Phoenix insurance lobby.

THE NEED FOR a revamped
commission came to light last
year when the agency suddenly

Continued on page 26

Hard-luck horse Dancer's Image, ridden here by Bob Ussery, dropped out
of the Belmont Stakes when Lloyd's of London refused to cover the animal
under a $1,500,000 life insurance policy.

Wide World photo

Curb Dancer's cover

NEVV YORK-A restriction
imposed by Lloyd's of London on
a $1,500,000 life insurance policy
for Dancer's Image was said to
be a major factor causing the
sudden withdrawal of the ill-
fatedthoroughbred from a
classic stake race last month.

After announcing that
Dancer's Image would not race
in the coveted $100,000 Belmont
Stakes, millionaire owner Peter
Fuller said the horse would be

permanently retired to a breed-
ing farm.

Plagued by ankle trouble,
Dancer's Image came in first in
the Kentucky Derby this year
but was disqualified when post-
race tests showed painkilling
medication was administered
prior to the race. In the Preak-
ness of a few weeks later, the
thoroughbred was disqualified
again and dropped from third

Continued on page 26

A/uminum contract has

maior medica/ benefit

PITTSBURGH-A major
medical package, including pre-
scription drugs and psychiatric
care, headed the "vastly im-
proved" medical benefits for the
United Steel Workers of Ameri-
ca in a new agreement with five
major aluminum companies.

The United Steelworkers bar-
gained individually with Alcoa,
Kaiser, Reynolds, Ormet and
Olin Mathieson.

Along with medical benefit in-
creases, the aluminum workers
gained a pension hike. Effective
June 1, 1969, the current $5 level
will increase to $6.50 per month
for each year of service with a
maximum of $260 per month af-
ter 40 years of service.

Metropolitan Life Insurance
Co. will handle the major medi-
cal benefits, in addition to the
hospital and surgical benefits.
June 1, 1971, is the target date for
the new medical benefits.

BASIC HOSPITAL-medical
benefits will eliminate the fee
schedule and go to a "reasonable
and customary” method of pay-
ment. Formerly, reasonable and
customary applied primarily to
workers making less than $7,500.
According to the union, there
were limits on the surgical bene-
fits for employes making more
than $7,500.

Major medical will pick up
80% of the covered benefits in
excess of the basic hospital-med-
ical benefits and will carry de-
ductibles of $50 per individual
and $100 per family. Prescription
drug costs will come under this

forrnula.

MAJOR MEDICAL also will
pick up costs for professional
nursing care, iron lungs and phy-

Continued on page 26

AIir insurers to

pay iudgment

LOS ANGELES - Associated
Aviation Group and the Aircraft
Builders Group, both New York,
will absorb a judgment of $1,500,-
000 arising from a 1962 American
Airlines crash.

Bendix Corp., a parts manu-.
facturer, and Boeing Co., which
built the plane, are insured for
bodily injury and property dam-
age by the Aircraft Builders
Group up to $5,000,000 per occur-

American Airlines is insured
through Associated Aviation for
$100,000 per person and $300,000
for any one accident with excess
reaching $50,000,000. -
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An unidentified workman in the Utica-Mohawk textile plant in Clemson,
S. C., investigates the aftermath of an explosion that killed three in this
cotton textile plant, a subsidiary of J. P. Stevens & Co., New York. A Stevens
spokesman said that loss will exceed $1,000,000. Carriers include the
Factory Insurance Assn. and Liberty Mutual. An 80-foot long drier, which
exploded, was "equipped with all the safety devices known to man," the

spokesman said. Wide World photo

Business Insurance roundup

Kennedy aftermath stirs reaction
among buyers; a// express con cern

N E W YORK-Apprehension
over a breakdown in law and
order seemed to be the prevail-
ing mood of both buyers and
sellers of insurance last week as
the industry settled back to work
following the assassination of
Sen. Robert F. Kennedy.

and Insurance Assn., a group of
academic members of life, health
and liability insurance fields,
will set up a commission to probe
the social responsibility of the
insurance industry in a ccmplex,
sophisticated society.

Kenneth R. Huston, president

No one had any quick answers of the American Society of In-

as to how America could be put
back on the right track. But reac-
tion ranged from the comment
that "every man is a law unto
himself these days" to criticism
of the "permissiveness" of U.S.
society to the statement that in-
surance buyers and other execu-
tives must act as the "corporate
conscience"” of industry.

One group, the American Risk

surance Management, said there
is a breakdown in American so-
ciety that can't be blamed on any
one generation or ethnic group.

"It is a matter of improving
morality-not increasing legisla-

.tion," said Mr. Huston. "**e can

have all the commissions and
legislation in the world, but the
problems remain that there are
rules for living together in a de-

Girl Friday. Saturday. Sunday Monday.Tuesday.Wednesday.

Thursday.
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INA rehabilitation nurses are relied upon for so many
things by so many patients-and their families-that it's easy to

think of them as Girl Fridays.

They're nurses, psychologists, friends, counselors-
and insurance women. They're an important part of the reason
why the MEND rehabilitation program from INA is pacing

the industry today.

MEND's imaginative approach returns disabled workers to

productive and financial independence as quickly as possible,

benefiting both the worker and his emp16yer. In addition, you

get INA safety engineering that helps reduce accident losses,

plus a sense of confidence that comes from dealing

with a company that's pioneered sound insurance coverage

for 176 years running.

Insurance Company of North America
16th and Parkway, Philadelphia

cent society which are being re-
jected by distorted American

citizens.

"IF EVERYONE is permitted
to act on a self-expression basis
as advocated by Dr. Benjamin
Spock," he said, "then we are in
for trouble.™

The system seems to say "the
hell with the other guy,” said Mr.
Huston, who is also assistant in-
surance manager of Consolida-
tion Coal Co., Pittsburgh.

He used an example of the
"horrendous" automobile casual-
ty figures caused by motorists
driving cars without regard for
their fellow citizens.

Regarding the reluctance of
older people to heed the outcries
of youth, Mr. Huston said, "as we
age our peripheral vision
shrinks. We can't let this happen
to our mental attitudes.”

F. X. McCahill,
manager for Bristol-Myers, de-

insurance

cried the upheaval and cited the
press and entertainment indus-
try for playing up violence with-
out discretion, which he con-
tended could be a factor trigger-
ing distorted activities. by some
U. S. citizens.

Mr. McCahill, referring to a
speech by the late Sen. Robert F.
Kennedy, said the press and en-
tertainment industry should be
"responsible” in their activities
because they reach the core of
our society.

» The social crisis can be ended
only by actions, not just words,"”
said Mr. McCahill. He pointed
out that Bristol-Myers, a leading
consumer products firm, is mak-
ing positive effort to employ the
underprivileged.

“1I AM STARTING to see more
and more of a mixture of various
ethnic groups working together
on my floor already,"” he said.

Waller Smith, insurance man-
ager for United Airlines, said
that the corporate insurance de-
partment, along with the law
and public relations depart-
ments, must act as a prodder and
custodian of the corporate con-
science. These departments must
see that the corporation acts as a
good corporate citizen.

"The public has expressed its
interest in the insurance indus-
try by creating various regula-
tory bodies" and insurance man-
agers must act on behalf of the
public in this "sensitive area."
Mr. Smith is a national ASIM vp

for education.

JAMES L. Bentley, president
of the National Assn. of Insur-

ance Commissioners, also called
for a nationwide effort toward
self-restraint.

"The trend,"” said Mr. Bentley,
"is toward bigness and in the
process we are losing sight of
sound ideals and principles.”

Mr. Bentley, whose one year
term as NAIC president ends this
week, said public officials re-
strained themselves when they
should have been applying dit
cipline elements in the U.S.

BRADFORD SMITH, chair-
man of the Insurance Co. of
North America, said "it is a mat-
ter of survival that we bring
American citizens back to sane
thinking.”

Riots, assassinations and other
forms of violence and decay
were scored by the insurance ex-
ecutive, who said "an atmo-
sphere of permissiveness has led

Continued on page 18
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Un - ersee vehicles see re is , insurenee men

By GEORGE *DUNG

NEW YORK-Man made sea monsters groping awkwardly
about in myster ous ocean depths, are being observed war ly
from above by marine underwriters who foresee the develop
ment of another high capacity insurance market.

Rnown as oceanography the field is currently hm'ted to about

20 exploratory research sub
mar nes capable oi BEFORE THE CENTURY s

depths below 1,000 - - over General Dynam cs pred ets
Compan es such as General man w 11 be farm ng, m n ng and
Dynam cs, L tton Industr es, manufactur ng under the sea, ,

Lockheed and West nghouse but nt allthe oceanogph c . .
haxe 6een act ye n the field for market s growth s expected to bira
several years Newcomers ike be financed by the petroleum n .

Unon€,arb .de (Ocean Sys- dustry, wh ch w 11 need larger Gt,»___

tems), General Motors,Nor,th and more sophist cated vessels to

rleexcacncaendlopryoldbuucbemsazabl tZry!; Stestimated aton

numbers'io.tisoph st cate'd SFEE* the next decade at least $25,000, -
capablejoissusta n ngimen onlthe 000 w 11 be nvested n explorng-*b"'
ocean tioor ior days or even and explo t ng the seas

reaching

weeks ' Insurers,gge deal ngw th ag' 1
[
str| , Sl ridiangferrojl any
- iiI"RE*® 28, eBB* the th ng exper mental is always ,

ocean Moor ior valua ble m nerals fraught w th losses '
and petroleum depos ts though

A mador problem fac ng n -
the study of mar ne plant life s

surers, accord ng to the MOA -
head, s that thelspread of r sk s -1, 5>a>
nadequateltobu Idenough re

becom Nng more common.
Demographers ma nta

n 35 years the world's popula

t on w 11 haxe doubled and the

oceans represent one untapped large losses

source of food n add t on to sup-

og apl/ ma | et heretofore

ply ng the chem cals necessary BECAUSE THE hull values

for modern life of some research submar nes are

make ch ef p lot

A geographer pointed out that re-at vely low," he sa d, "some

three.fourths of the eathis sur compan esthaye takenlthe self n

iacel sfcoyered by water and that Surance route;w C

no known po nt on the ear,th 1 "
spreads of r sk even more

more than seven m les beneath

than 5% of the ocean bottom has

been explored mar ne, Deep Quest, wh ch par ncrease year by year

R sk meneger ge n ng

pre stetus: = vermen _

DALLAS aresent'ng an ter course n r sk management €al forn a d str ct court of ap
analys stiot r sk management, begun n 1965 Of the 284 gradu peals has reversed a work

O oM ean

coast, s nsured by MOA w th sa dF

the ocean's surface--yt less He EO nted out, how.ever. that an all r sk pol cy for $2,380,000 creasetNESSaRdERernsurance
o-ckheedisinew research su D altrend*torithejtuture as values r sk w 11 r se proport onately

li, ™ -

aCkl

by General Dyn cs for Reyn
olds Internat onal, has a max
mum depth of 15,000 feet It
ass sted n hndingEAtost nuclear
bormnb N the Med terranean sea
off the coast of Spa n last year
one of ts most per lous m ss ons
according to Mr Bussey.

General Dynam cs s also bu Id
ng two new submarines capable
of d ving 6,500 feet, wh ch w 11 be
equ pped w th 1 ghts, closed cr

cu tlteley s on, cameras and com

al -' mun cat ons systems

O

WY

—a.

For example, Alum naut, bu It

A submar ne "tax " that w 11
enable d vers to move about the
ocean depths w th almost the
ease ot a commuter was Nntro
duced last month by Ocean Sys
tems Inc, an affil ate of Un on
€arb de

THE VESSEL, which s capa
ble of 1,000 foot d ves, allows
d vers to ex t from the sub to
work on the bottom and to re
enter after the work s com
pleted

E Bonner Bowring, vp of
Marsh & MelLennan's mar ne de
par,tment, contended that as the
numberlot research submar nes
Ncrea-ses the U S. nsurance
market w 11 become morelsoph s
t cated Marsh & MclSennan has

des gned coyerages for such

serve prem um n the event of The U.S. insurance ma ke s becom ng mo e nvolved In he exo c ocean ,ompanies as ockheed, Rey

, din inated b/* Lloid ?of LorMBi>95rmB R Eke nolds Internal onal and the
(cen e) p esiden of Ma ne (bff ce of *mer ca, nsRects Lockheed s Deep Woods Hole (3ceanograph c In
Quest wh ch t nsu es for $27800¥000Look ng on, are, wo Lockheed em

plugus R K Worth ngton ass s ant p Olect,jminige ,aAd La y A Schu

st tut on.

Trac ng the h story of the re
searchTsubmarinellhe sa at be
canne*alser ousl nsurance factor

reduces thesL, pRIGAN3 Lachictaak ng RaherlLl LB & oW Insuignge, ahoufvieatsiagolrslaing il

arch*lbmar nestw. ill n and actual operat ons.

‘Mr Bowr ng ma nta ned the
field of oceanography s chal
€ont nued on page 25

Ceunse ing ef retirees

for be -

presentland future, Ur Edw n b ates, 276 were €P€U's

man's compensat on appeals

as coverage he ds growing appee

O nagers

Overman, pres dent of the Amer- Po nt ng out other develop boa d ul g tl at a pi su e n -, NEW, NORK_Employe bene The counsel ng program s
can Inst tute ior Property and ments n the trend toward great a county Jail on loan to work fit mandgers across the countrY conductedmnYalstaggered bas s
Lablty Underwriters, sa d that er profess onal sm, Dr Overman nacty sewage plant s not are very awar»of the neek iu, overathe*hve-year per od Em
the concept of profess onal sm s noted that there are 250 full time ent tled to workmen's com preret rementid.counsel ng for ployes are Mid what they can
mak ng mpress ve str des for teachers n un vers ties th s year, pensat on the r employesandiagree that expect from the company and al
ward w th a number chang ng t tles to The board had ruled that 1 110 1 16 8Sfifit. 1"t eno gl so adv sed on other act v t es and
Address ng the annual lo nt nd cate spec alt es n r sk man there was no contract of h re, accord Rg to a Bitslness Insur th ngs they can do

meet ng of the Dalias'D'ort agement and finance, two books expressed or impl ed
Wor,th chapter of the Amer can wr tten by professors have been MR. CROCKWELL sa d that
rfboc etyloi Insurance Manage publ shed and four by professors Nevada county Ja 1 who are that) nobodx_seems to feel that At PG&E the number one nterest
mentlandithe Southwest chapter are n process, wh ch w 11 expand not felons may volunteer for counsel ngliforret rementlat age for ret rees s travel ng "Th s s
oi Chartered Fropertyzand€as 1 terature h therto almost ent re such work and rece ve five . for all leyels of emplo'yes,” he
tualty Underwr tersI*DriKOver ly authored by pract t oners n days off the r sentence for, [kE*mE[| (hED [BElXB sa 8a nO?TUSt?Oﬁpeople W th

- man po nted to the grow ng the field. eveny 30 days worked and are money." The company has two

v ance survey

The court sa EIl prisoners at However, the survey revealed

55 5 very feal ble for the 5 n ple

Iscope of educat on offered n the
fiela of profess onal sm and A THOROUGH case h story of

urged the audience of about 100 a r sk n a chem cal company

covered under workmen's

fact thtt "today's ret - -

very actiye at 65, and are not

compensat on
The c ty and county have an

assoc at ons formed
Accordng to Mr- "€rockwell
many of Pac ftc Gas ret rees take

1f eithemselxes nto educat on- near Ph ladelph a, researched agreement under wh ch the 1 EpglﬁtiL *to +Sttle down to a on another source of ncome at

1rograms/andto mot vate and analyzed by a comm'ttee of c ty can "p ck up pr soners" at

Tt5e-llemployesltoltake courseslto 10 professors and men n nsur the county la 1 for work n a

r 155Eomelbt're#tqu pped to meet ance, wh ch w 11 result n an 150 c ty park or at the sewage
: tomorrowismroblems to 250-page studx, will be pre plant

"fast exper ence won't get the sented at the €R€U sem nars n The court ruled "that when
Ney, Orleans next October W. th a county la 1 nmate s bound
Enlarg ng on the new fields of five proiessors work ng closely out to a th rd party for work
study th5 nst tute w 11 offer, he w th the field, the number one on a voluntary bas s there
sa d managementfstud esliwill be school irom the standpo nt of n exists a relat onsh p of master
added this tall "to provide r sk surance stud es may well be and servant The nmate be
jmanagers w th the know.ledge Temple Un vers ty accord ng to comes an employe and as
that w 11 enable them to move up ur (9verman such s entitled to workmen's
I'nto h gher echelons W th n He descr bed as "fantast c" the compensat on benefits 'when
"*tnree to five Lears we should nterestl nieducat on*compmed nJured n the course and
1have spec alty degrees m adjust toltive»yearslagofrhe# mpetus] s scope of h s employment * -

ng and underwr t ng. as w,ell as he ng brought*abouttby compe

r sk management," h-e pred eted E f on, as well as your compa

job done,"” he declared

nes" he sad ' General Elecke Bro erage firms merge fore

LAST SEPTEMBER the nst sent 35'000*employ,es back to

fi was reported n the June 3
sjue of Bus ness Insurance that
ret rees face problems and that
€hrysler (*rp and the Un ted
Auto Workers,set up a Jo nt pro
gram to edu-date employes oven

ret rement s nce they are st 11
very active

In contrast, at Ford Motor Co,
Detroit. an nformal counsel ng
program s prov ded However
one th ng Eord does is prov de
each employe w th an annual

55 andlheir spduse-s about re-14 torm show ng how much money

t rement

OTHER COMP,ANIES across

thec quInItrxlg’gtg_rL(Eempglﬁgeos pe

e ther a to
gan Or{liun 311 Lui1_tlgel

Vv ces
At Pac fic Gas & Electr c on the

ts*dbilret rement coun
S HRGYE R g vears oo

The Norman H|M ller’/Agency, 'Proy d ng good benefits just

tute awarded d plomas to the school last year and spant $34,
first graduates of the six semes 000,000 to do so."

Haywood, al, and putnam, sniti#SBiulcomments Just n
Knudsen & W,eaver, Oakland, A€EFockwellmanager of the
havelmerged Otticesiof»(111D,[ImB KG&bi nsuranceldepar.tment

assoc ated broker2ge hrms ' W,elhave about 3500 people on

i
Vol 2 No 13 Business Insu ce iS published eve y o he Monday at 740 KI w 11 be n the Oakland Bank of our reE rement roll and they are
€ommerce Bu Id ng 1540 San very act ve and not about to re isa pers-onn-elben'ents rep,

Rush S €hicago llifbUbilliton rolled ci eula ion pos age paid a Ch cago lll

- €opy gh 119bB,Ilby Adve singliublicat ons'int

Pablo Ave, Oakland tre ateés "

he would get per month when

he ret res Th s sa prolected fig

ur sd1ow ng what could be ex
cted.

The annual statement also
shows what can be expected
from Soc al Secur ty

®lIt* preretirement counsel
nglisldoneatEKordlon aly-olun

tary bas s (Sompany ph losophy
accord ng to a Eord spokesman,
s that f an employe wants ad

v ce, Eord w 11 help h m but
there s no blanket counsel ng
fo all employes

At each Kord location there

€ont nued on page
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washington watch

Guaranteed annual wage no-
a certainty, Galbraith contends

WASHINGTON-John K e n-
neth Galbraith, national chair-
man of the Americans for Demo-
cratic Action and adyviser to each
of the last five Presidents, re-
cently told the National Press
Club here there is no question
that a negative income tax, or
guaranteed annual wage, is com-
ing.

He explained it this way: The
Democratic National Committee
will get together this summer to
draft the party's platform. The

LE O B. MENNER & COMPANY, INC.

(LEOB.MENNER INKENTUCKY,INC.)

REIN SURANCE-E XCESSAND SURPLUS LIN ES

INSURANCE AT

members, after drafting it, will
take another look at their work
and say, "There isn't a damn
thing new here. We can't offer
the American people the same
thing Truman and Roosevelt
did.” The committee will then
add the proposal for a guaran-
teed annual wage and, he added
only a bit facetiously, it will then
"become a human right." From
that point on, Mr. Galbraith said,

"Enactment is only a matter of
time.”

"Nothing is

C >»>—

Exceptional Fire and Casualty Facilities for Agents and Brokers

Hartford Building - 100 South Wacker Drive - Chicago 60606 - Phone 782-1636

Whether Mr. Galbraith is cor-
rect is really not important at
this time. The point is that seri-
ous debate on the issue is coming
up in the near future in Congress
and in the appropriate depart-
ments of the executive branch.
And, as usual, the proponents of
a strictly Federal program wiill
be well armed with facts, figures,
political support and all the
other requirements for getting a
bill passed while the business
community will probably be cen-

tering its comments around
charges of creeping socialism,
with the more eloquent members
crying "damn Communists."”

For businessmen, the question
of guaranteed annual wage
boils down to what effect it
would have on existing privately
insured fringe benefit programs
and on public social welfare pro-
grams including Social Security.
Would there by any problem in
integrating a GAVW plan with
workmen's compensation in
cases of long-term disability?
How about insured long-term
disability plans themselves? And
what effect, if any, would there
be on payments for unemploy-
ment compensation insurance?

IT WOULD BE refreshing
during the certain-to-be-lengthy
debate to see the business com-
munity participate actively and
constructively in seeking the
necessary and proper answers to
the pressing social problems

Final. Change is Unceasing."”

WWinston Churchill

Over a period of nine decades, Sir Win-
ston Churchill lived a life of unparalleled
physical and intellectual adventure. His
talents were so many and varied as al-
most to defy belief. He has been soldier,
statesman, orator, author, painter, sports-
man. His achievements seem superhuman,
yet, there has never been a more hunnan
figure.

Churchill left the world a heritage of
hope that death cannot dim nor time
drain away. He believed in the virtues of
patience, hard work and sacrifice. One
of his most famous sayings was: "Never
give in, never give in, never, never, never,
never..."

We at Leo B. Menner & Company like
to feel that we complement those pro-
ducers whose aspirations surpass mere
running with the tide. We like the con-
stant challenge of helping them succeed.
Ours is an organization of doers-ideas,
understanding, action. We're never satis-
fied because we believe "Nothing is final.

Change is unceasing."

This drawing of Sir Winston Churchill by a famous
Chicago artist is available without advertising copy
and suitable for framing. It bears an important inspi-
rarional message. Write or call Leo B. Menner &
Company for your complimentary copy.

America's Outstanding Insurance Market"

which have inevitably led to dis-
cussion of a massive federal pro-
gram as a solution.

It is difficult to believe that
American business, with its vast
creative talent, would be unable,
if it tried, to improve upon an
entirely Federal program to
eliminate poverty and hunger
and in the process benefit itself
and the free enterprise system as
well.

A good place to start to formu-
late constructive ideas along
these lines is to closely analyse a
detailed proposal for a negative
income tax program and the
arguments offered in its favor.

Rep. William Ryan (D., N.Y.)
recently introduced such a pro-

posal in Congress entitled the In-
come Mainteance Act.

REP. RYAN TOLD Congress
that present welfare laws seldom
provide sufficient income for
needy families to live at a mini-
mum standard of decency. He
charged that in order to receive
minimum welfare benefits, citi-
zens are often subjected to the
indignity of intrusions into their
private lives, which burden wel-
fare social workers with police
functions and tend to destroy the
relationship of trust which is
necessary if social workers are to
provide services which are genu-
inely needed by deprived fami-
lies.

Welfare standards vary widely
from state to state, Rep. Ryan
pointed out, adding that the few
states with relatively progres-
sive welfare standards find
themselves bearing the burden
of migration from states which
fail to provide for their own in-
digent families. Yet, he said, the
most needy are often barred
from receiving assistance be-
cause of impediments, such as

residency requirements, based
on considerations other than

need.

Moreover, he said, because
welfare benefits are usually re-
duced by $1 for every dollar of
outside earnings, there is little
financial incentive for the person
on welfare to work; and welfare
tends to become a way of life.

REP. RYAN SAID his bill
would work as follows: Persons
with low incomes could apply
for income maintenance benefits
by submitting monthly income
statements at intervals which
would be determined. They
would simply receive from the
Bureau of Income Maintenance
in the Treasury Department
monthly income maintenance
checks similar to Social Security
checks based on a formula.

Under the formula, at zero
outside income, a family would
receive an income maintenance
payment equal on a yearly basis
to two-thirds of the dollar
amount of its personal income
tax exemptions plus the mini-
mum standard deduction.

Translated into monthly ben-
efits this equals $50 a month
for the head of a family plus $39
for each dependent, This would
in no case exceed $284 per month
and for rural residents it would
be reduced by 10% unless the
applicant certifies that he did not
consume home grown produce
equal to that amount.

The benefit would be reduced
by 50% of outside income. And,
benefits are included in gross in-
come for the purpose of positive
taxation, so that, as total income
goes beyond a certain level, bene-
fits would be reduced at a rate
slightly higher than 50% of earn-
ings.

The bill's enforcement system
is based not on a detailed inves-
tigation of every applicant as
under the present welfare prac-
tice, but rather on a sampling or
spot-checking basis. -



This year's Jack-of-All-Trades award
goes to package msurance.

And so does the Master-of-
None award.

Packaged insurance is a
great way to combine cover-
ages that fit together natu-
rally. But that's where the
glory ends.

The package has to
stretch to fit.

The famous Thunderbird Motel
of Minneapolis personalizes

That's why we've made a
"package"” policy which can
adapt. We call it WAUSAU
SMP. Selective Multi-Peril.

We say "selective" for an
obvious reason. Flexibility.

There are over 100 cover-
ages to choose from. We
make sure you get it right
to start with. And if your
needs change, so does the
policy.

its insurance protection

with a WAUSAU SMP.

We think reality is its own
reward. That's why we're
the people who know busi-
ness insurance like nobody
else in the busines. And that
just about wraps it up.
Except, Jack better be

nimble.

Emveloyers Insurance
of Wausau

sFf—7 - T

on St 523"

Get the flexible Wausau Story

for yourself.
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speaking of safety

Give free tickets, trading stamps
to boost seat be/t use by emp/oyes

By GEORGE YOUNG

KALAMAZOO, Mich. - Fail-
ure to wear seat belts was dis-
covered to be the major cause of
serious injuries to employes of
Brown Co. which initiated a
"lively and unique" safety pro-
gram with Insurance Co. of
North America to curb soaring
accident costs.

The paper products manufac-
turer, which said it once needed
$13,000,000 in additional sales to

offset off-the-job injury expenses.
estimated that annual insurable

claims from all injuries
amounted to $360,000. Hidden
costs, which Brown had to ab-
sorb without assistance of insur-
ance, also reached about $360,-
000.

Such costs, according to INA,
included continuation of salary,
lost production, reduced efficien-
cy and the adverse psychologi-
cal effects from an accident to an
employe or a member of his
family.

A SURVEY CONDUCTED by
INA showed that at least 60 % of

the total cost of off-the-job in-
juries, or more than $400,000 an-
nually, was caused by a failure
t6 wear seat belts in autos.

Motivating employes to buy
seat belts and wear them was
said by an INA spokesman to be
the biggest challenge in the acci-
dent prevention program.

For example, an investigation

of the employes' -parking lot re-
vealed that less than 50% of the

workers' cars had seat belts.

To communicate the value of
the program, F. T. Peterson,
president of Brown, sent letters

to each employe's home pointing
out the number of injuries that
occur annually and how the pro-
gram was desighed to reduce
both the frequency and severity

of accidents.

IN ADDITION, letters were
sent by plant managers to super-
visors and foremen emphasizing
and outlining the importance of
the program.

To motivate employes initially
the company employed gim-
micks such as chances to win
tickets to a football game and
trading stamps. Movies were
shown in all 11 employe lunch-
rooms, promotional material was
provided to local newspapers,
and large posters were displayed
on all Brown Co. vehicles.

Follow-up letters, which in-
cluded more chances for football
tickets, were sent to all house-
wives announcing a trading
stamp seat belt purchase plan-
an opportunity to win stamps

We have a complete portfolio of group life contracts, designed
to fit almost any situation. And equally important, it's unlikely
that you will have unpleasant surprises from the cost of our
plans from year to year. We invite examination of our group
contracts. Their special features can make the difference be-
tween just another contract and the right contract.

We have offices in madJor cities. For specific information
about how best we can serve you, write or call George E. Simp-
son, CLU, Vice President, at our home office.

ure

New England Mutual Life Insurance Company, 501 Boylston Street, Boston, Mass.

and purchase seat belts at cost.

Within one week of the letter,
Jack Hartleroad, safety director,
said almost 2,200 applications
were received.

TO MAINTAIN THE momen-
tum, a Brown Co. official said
weekly "tool box" meetings were
held at the plants at which time
new incentives were announced,
chance tickets distributed and
employes reminded what would
be expected from them and their
families.

Later INA parked an "INA-
CARE-A-VVAN" at each plant
where a film "Seat Belt for
Suzie" was shown continuously.

"The entire community of
Kalamazoo became aware of
Brown's program,” said an INA
spokesman.

As interest increased, letters
of "thanks" were sent to house-
wives who participated in the
seat belt campaign, more "tool
box" meetings were held, and a
"family safety night” was at-
tended by 500 employes.

Participants in the "safety
night” included a band, the 10-
cal basketaball team, INA safety
director Jack Hartleroad, local
merchants and a packed house
of Brown employes.

A question-and-answer s e s-
sion, prize drawings, safety dis-
cussions and a buffet dinner
highlighted the safety night
which was described by INA's
master of ceremonies Ron Munro
as a "little fun” combined with
warnings that the "extra chance
taken while driving without seat
belts is not really worth it."

The value of the program was
described by Hardy A. Bryant,
product manager, and Neal Barr,
an artist for Brown, who were
involved in a collision while they
had seat belts buckled.

Mr. Bryant said he "insisted"”
that his passenger Mr. Barr
buckle his seat belt before they
started, though neither had worn
seat belts prior to the accident
prevention program. Both pas-
sengers received minor injuries
when the car overturned.

According to a Brown Co.
spokesman, one incident in which
the seat belts prevent serious in-
j ury would pay for the entire
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Widows gain
$50,000 each

in settlement

MIAMI-Two women wid-—
owed in a air crash here have
been awarded $50,000 each in an
out-of-court settlement with an
engine overhaul frm.

Their husbands died when a
C46 cargo plane they were flying
out of Miami International Air-
port crashed in a blazing fireball
Feb. 13, 1965.

Mrs. Beatriz Diaz-Granados,
38, widow of the pilot, Jeronimo
Diaz-Granados, 41, and Mrs. Eliz-
abeth Revelo, 28, widow of the
copilot, Jose Ernesto Revelo, had
sued Air Carrier Engine Service
Inc. of Miami for damages.

The suit had charged Air Car-
rier, protected by a group of
London underwriters, with neg-
ligence, contending the overhaul
firm had failed to spot a crack in
the crankshaft of one of the C46's
engines.

Air Carrier Engine Service
said there was nothing wrong
with the reconditioned engine
when it was leased to Aerolineas
El Salvador. Messrs. Diaz-Gra-
nados and Revelo, pilots for that
airline, were flying the C46 to EI
Salvador with a load of toys,
bolts of cloth and other mer-
chandise when it crashed two

minutes after takeoff. -



We know what you’re thinking:

If every carrier has to charge the same rates
for Workmen’s Comp, how can Fireman’s Fund
charge less? '

Well, frankly, no one can. Not overnight. But
Fireman’s Fund can bring your net costs *way, *way
down —over the long run and the short.

Take the way we make war on accidents.

With the industry’s finest staff of safety engineers,
we look your business over from top to bottom.

To minimize. hazards. To maximize safety. And
once your accidents go down, so do your premiums.
(Plus which, you get back any immediate

savings through our participating dividends.)

So much for safety. But accidents still will happen
—and when they do, Fireman’s Fund moves fast.
With the finest treatment money can buy. Because
the sooner an injured worker is back on the job, .
the better youw’ll feel at premium time.

Better safety engineering. Better claims service.

The two big reasons you do pay less through
Fireman’s Fund. Which helps explain why we’re
one of the fastest-growing carriers in the country.
So: if the high cost of Workmen’s Comp
makes you angry, call your independent agent.
And ask to talk things over with the men
from Fireman’s Fund.
We think you’ll be happy the minute you see red.

FIREMAN’S FUND AMERICAN INSURANCE COMPANIES
@ Home Office: San Francisco, California
x

b
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Vanda/s threaten school rate hike

MIAMI-Rampant vandalism
threatens to hike school building
insurance costs across the nation.

A school board here got a taste
pf the increases in store recently.

The company that writes the
Dade County, Fla., school sys-
tem's fire and allied perils policy
wants to eliminate vandalism
coverage entirely and to sharply
increase the deductible provi-
sions.

Supt. of Schools Edward L.
Whigham told school board
,members the impact of increased
vandalism is being felt nation-
wide.

TWO LETTERS TO the school
board from Miami agent H. S.
Brannen made clear that elimi-
nation of vandalism coverage
was "a mandatory requirement”

of American Employers Insur-
ance Co.

Board Attorney George Bolles
told the board that at one time
insurers said they would be satis-
fled if only $100 was deductible
on each vandalism claim.

But now Mr. Bolles said, the
agent "wants a $100,000 cumula-

tive deductible--up .from $25,-
000...

One letter from Mr. Brannen
noted that "the lack of respect
for authority, law, order and the
rights and property of others has
grown into a nationwide crime
wave of such staggering propor-
tions that it becomes incumbent
upon each governmental author-
ity and each insurance company
to take a good second look at the
situation as it-affects them.

The letter included among the

There's Just no way

to over emphasize

the importance of regular,
thoroughly comprehensive
Boiler and Machinery

inspections.

That's why they've been a
built-in feature of every
TOTAL PROTECTION
Boiler and Machinery Policy
Royal-Globe's written

over the last fifty years.

mandatory requirements a pro-
vision that in individual cases of
damage to school buildings, no
losses would be reported for
payment below "a minimum lim-
itation of $500 or $1,000.-

The Dade school board pays a

224,000 annyal premium -on the

olicy. -

Three named to new

posts with IAC

Industrial Appraisal Co., has
appointed William C. Agnew vp;
James P. White manager of eli-
ent services and Thomas J. Cal-
lahan sales manager. Mr. Agnew,
formerly with Westinghouse
Electric Corp., will also continue
as manager of the revaluation
department.

ROYALdb GLOBE .......

INSURANCE COMPANIES

150 William Street, New York, N.Y. 10038

Info for Buyers offers ma-
terial that Business Insurance

believes will be of value to
its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-
rectly to the publisher, simply
saying that they saw the item
in Business Insurance.
Readers are invited to sub-
mit items for inclusion in this
column. A sample of the li-
terature should be sent to:
, Info for Buyers, Business In-
i surance, 740 Rush Street, Chi-
| cago 60611.

- "Paying for Your Pension-
When and How It's Done" is a
16-page, cartoon-style booklet de-
signed to explain to members of
pension plans the process by
which their pensions are funded.
Sample copies are available with-
out charge by writing Hewitt
Information Service, Inc., Lib-
ertyville, Ill. 60048.

= "1967 Source Book of Health
Insurance Data"” reviews the
continued growth of private
health insurance in the United
States. Four out of every five
Americans are protected by one
or more forms of private health
insurance. Single copies of the 86-
page booklet are available free
by writing Mr. Fred Del uca,
Managing Director, Health In-
surance Institute, 277 Park Ave.,
New York 10017. °

- A new edition of the booklet
"Summary of State Regulations
and Taxes Affecting General
Contractors" is available at 35¢ a
copy to members of the Ameri-
can Insurance Association and at
€0¢ to others. It is a useful tool
for builders, contractors and
lawyers. Write the Publication
Division, American Insurance
Association, 85 John St., New
York 10038.

- "The Fundamentals of Acci-
dent Prevention” tells in 14
Nages the elements of a good
safety program, how to obtain
management leadership and how
b interest the employe in the
Trogram. Physical layouts for
safer working conditions and
Froper training and supervision
of personnel are also discussed.
The booklet, Organization and
Administration Series Bulletin
247, is available for 15¢ by writ-
ing Superintendent of Docu-
ments, U.S. Government Print-
ing Office, Washington, D.C.

- Two booklets, "Dermatitis due
to Contact with Epoxies: Rules

- for Prevention"” and "Prevention

of Poison Ivy Dermatitis,” are of-
fered free by Mr. Ron Orzel,
Gen. Mgr., Milburn Co., 3246 E.
Woodbridge, Detroit, Mich.

= The American Insurance As-
sociation, which publishes a com-
pensation law pamphlet for each
of the 50 states and the District of
Columbia, has announced revi-
sion of 16 pamphlets to reflect
changes in the law. Revised
pamphlets are for Alabama, Con-
necticut, Florida, Hawaii, Kan-
sas, Maryland, Massachusetts,
Missouri, Montana, Nebraska,
New Hampshire, New Jersey,
New Mexico, North Carolina,
Oregon and Texas. Annotations
of cases published since the last
editions are included. Copies are
$2.50 plus applicable sales tax.
Write: Editor, Law Publications,
American Insurance Association,
85 John St., New York 10038.

- "Hiring t h e Handicapped:
Facts & Myths" is a pamphlet
which explains away misconcep-
tions about handicapped workers
from the insurance point of view.
Single copies of the brochure are
free by sending a self-addressed,
stamped envelope to American
Mutual Insurance Alliance, 20 N.
Wacker Dr., Chicago 60606.

- A new edition of the booklet,
"Statutes Affecting Liability In-
surance,” contains digests of
state statutes relating to negli-
gence actions and liability insur-
ance coverage of interest and
importance for claims work. All
laws enacted during 1967 and a
table of time limitations are in-
cluded. Cost is $3 plus applicable
sales tax. Write: Editor, Law
Publications, American Insur-
ance Association, 85 John St.,
New York 10038.

« For a number of years, efforts
to control drunken drivers have
been based on a blanket ap-
proach-"If you drink, don't
drive; if you drive, don't drink.",
Many experts now say this ap-
proach is inappropriate for cer-
tain large groups of drinking
drivers. "The New Strategy
against Drunken Drivers" is a

four-page reprint from the Jour-

nal of American Insurance

which explains this new think-
ing. Single copies are available
free by sending a self-addressed,
stamped envelope to American
Mutual Insurance Alliance, 20 N.
Wacker Dr., Chicago 60606.

COMMONWEALTH SERVICES INC.

Management Consultants

NEWYORK, N. Y.
300 PARK AVE.

(212) 688-1800

JACKSON; MICHIGAN
WASHINGTON, D.C.

Insurance and Pensions:

insurance audits,

management of corporate insurance programs,

evaluation and planning coverage for specific application,

analysis of. pension and employee benefits programs.

Commonwealth diversification helps

management solve complex problems.
Its st,ength is reinforced by its ability to
draw upon the resources of its various companies.



- Recently, factors other than
the cost of reproduction less
physical depreciation have been
added to valuation consideration.
The ease-study method is used in
"Values for Insurance Purposes"”
to point out these changes in de-
termining property values. The
12-page booklet is free by writ-
ing Mr. Andrew J. Stika Jr.,
Public Relations Dir., American
Appraisal, 525 E. Michigan St.,
Milwaukee, Wis. 53201.

- "Facts" is a 15-page guide to
better understanding of your ac-
cident and health insurance poli-
cy. The booklet, which uses the
question-and-answer technique,
is free by writing the Donald
Block Agency of Massachusetts
Indemnity and Life Insurance
Co., 4001 W. Devon Ave., Chica-
go 60646.

- "25 Questions to Ask in Select-
ing the Bank to Manage Your
Employe Benefit Fund” is a 15-
page booklet offered by The
Northern Trust Company. It an-
swers the frequently-asked ques-
tions of those considering the es-
tablishment or up-dating of a
benefit fund about their prospec-
tive corporate trustees or invest-
ment advisors. It is free by writ-
ing Mr. James D. Schriner, Pub-
lie Relatfuns Department, The
Northern Trust Co., 50 S. LaSalle
St., Chicago 60690.

- The Inter-American Safety
Council "1968 Catalog"” of safety
films and posters has been re-
leased by the New York-based
group. Posters and films are de-
signed to reach Spanish- and
Portuguese-speaking employes
to facilitate plant safety. The il-
lustrated, 48-page catalog is
printed in Spanish with English
order

translation sheets and

forms. It is offered free by the
Inter-American Safety Council,
140 Cedar St., New York 10006.

= "Industrial Noise and Hearing
Loss" discusses the problem of
hearing loss in industry and sug-
gests a program to minimize the
problem and effectively reduce
compensation costs to the em-
ployer. The ten-page brochure,
released by Maico Electronics,
Inc., is free by writing Mr. John
C. Kenwood, 413 Willoughby
Tower, 8 S. Michigan Ave., Chi-
cago 60603.

= The National Fire Protection
Assn. offers its booklets "Instal-
lation of Portable Fire Extin-
guishers" and "Maintenance and
Use of Portable Fire Extinguish-
ers" for 60 cents each. The guide-
books are available by writing
Mr. Deuel Richardson, Public
Relations Mngr., National Fire
Protection Assn., 60 Battery-
march St., Boston, Mass. 02110.

= According to the National
Safety Council, injuries to the
trunk comprise 28% of all work
injuries and 33% of all compen-
sation. A unique wooden train-
ing aid, called "Lifty," has been
devised to demonstrate to em-
ployes why lifting should be
done with the legs and not the
back and to show how to prevent
hernias and back injuries. The
24" high "Lifty" is painted green,
white and red and is available
for $24.50 by writing Training

Aids, 235 Iroquois Rd., Hillside,
1.

« The question-and-answer ap-
proach is taken to Social Secur-
ity in "New Social Security Law
(in a nutshell)," a 16-page book-
let. Provisions of new legislation
are explained and the impor-
tance of financial planning is
stressed. Sample copies are free
by writing Farnsworth Publish-
ing Co., 'Inc., 381 Sunrise High-
way, Lynbrook, N.Y. 11563.

Court okays death pay for
'hard driving' two-iob man

SAN FRANCISCO-A Califor-
nia court of appeals decision has
been issued here which may have
"considerable effect” on laws re-
lating to complex causes of death
in industry.

The case involves the death of
John D. Bingham after a three-
week illness. When his widow
sought an insurance award, the
workmen's compensation ap-
peals board refused.

The board contended that Mr.
Bingham was "the kind of hard
driving person who would prob-
ably have suffered heart disease
regardless of his occupation.”

The appeals court reversed the
board's denial, saying, that "the
kind of personality of the de-
ceased should have no considera-
tion in workmen's compensation
payments."”

Mr. Bingham was a traveling
auditor for an insurance bureau
which supervised payment of
workmen's compensation premi-

ums.

IN ORDER better to support
his wife and three childrem, Mr,
Bingham also had a second job as
a liquor salesman in a shopping
center. This job required that he
stack heavy cases of liquor be-
tween waiting on customers.

After his death, his widow was
awarded $20,500 in death benefits
by a workman's compensation

referee.

The appeals board reversed
the referee after medical testi-
mony that "the real cause of
death was a continuous drive to

hold two jobs without adequate
rest for hirmseIif_"" -
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Individualized

Risk Management

Programs

for companies

throughout Ohio

Wherever you're located in the Buckeye State, we put
highly personalized and professional Risk Management

assistance at your fingertips. For our brochure - HOW
YOUR BUSINESS CAN BENEFIT FROM PROFESSIONAL RISK

MANAGEMENT - Clip this ad to your letterhead and mail
today.

- - = Atkinson-Dauksch Agencies. Inc.
IKiNi

40OVVW.Gay . Columbus, Ohio 43216 - (614)228.5841

Insurance and Surety Bonds

This Continental Telephone lineman
Is insured by Pacific Mutual Life.

So are 4,739 other
Continental employees.

In only seven years, Continental Telephone has
become the third largest independent telephone
company in the United States. It now serves 1.2
million phones in 40 states, Canada and the Car-
ibbean; and manufactures more than 50 million
dollars worth of telephone equipment per year.

The spirit at Continental Telephone is one of

dynamic, progressive growth in the communica-
tions industry. It was natural that Continental
would turn to a like-minded leader in the insur-
ance industry. Pacific Mutual Life has been the
major supplier of group life, medical, and income
protection insurance for Continental employees
since 1962.

PML is one of the largest group insurance com-
panies in the nation. We write group life, short and
long term disability, medical, and retirement poli-
cies for companies large and small. And we're not

a bit reluctant to tackle the special insurance
needs of associations and unions.

The advantages of service, cost, and coverage
enjoyed by Continental Telephone and other Paci-
fic Mutual Life customers are worth looking into.
Whether you employ - ten or tens-of-thousands,
your insurance broker or a PML Group Insurance
representative will give you all the facts.

Pacific Mutual Life

The West's largest mutual life insurance company

Ir
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One out of nine on

Big Board now offe rs
employe savings plan

NEW YORK-One out of nine
of all companies on the New
York Stock Exchange has
adopted qualified employe sav-
ings plans, according to Howard
M. Koster, vp of employe bene-
fits department at Bankers Trust
CO.

Mr. Koster, who spoke at a
Corporate Seminar Inc. meeting,
pointed out that a major advan-
tage of these plans is that they
are more liberal than standard
pension laws in giving employes
vested rights to company contri-
butions.

This point was also empha-
sized by Bion H. Francis, cor-
porate director of employe bene-
fits at Crucible Steel Co. and
Business Insurance columnist,
who maintained that the delayed
vesting provisions of many pen-
sion plans means that they have
"little or no value" for younger
executives.

In contrast, Mr. Francis said,
"savings plans are much more
liberal in this matter of vesting.”
He pointed out that a five-year
requirement for vesting of the
employer's contribution is usual-
ly the maximum and the period
is "frequently less."

A 1967 SURVEY made by
Bankers Trust of 132 companies
found that 7% of the plans had
immediate vesting of company
contributions, 48% had vesting
by length of plan membership
and 43% vested after a specific
period following the date of con-
tributions.

Of the plans vested by length
of membership, 24.2% give full
vesting after five years. In every
case, Mr. Koster pointed out,
company contributions become
immediately vested upon death,
retirement or permanent disabil-
ity.

The study also revealed that 54
plans had special provision for
immediate full vesting in the
event of unforeseen contingen-
cies. For example, 38 plans made
provisions for layoff or plant
shutdown, 16 plans for involun-
tary termination of employment,
and eight plans provided for
entry into the armed forces.

Two examples of liberal vest-

ing provisions revealed in the

include Arrnco Steel

survey
Corp. where 84% of eligible sal-
aried employes participate in a
thrift plan, and company contri-
butions are immediately 100%
vested. At Gulf State Utilities
Co., with a 92% participation, all
company contributions are im-
mediately 100% vested.

FROM AN employer's point of
view there are favorable tax ad-
vantages of a savings plan, be-
cause company contributions are
a deductible business expense,
and the trust holding the invest-
ments is tax exempt.

The employe is not subject to
income tax on either company
contributions or earnings on his
own or company contributions
until such amounts are actually
distributed to him in the form of
benefits. At that time, if he had
retired or served employment,
he can treat these lump sum dis-
tributions as a long term capital
gain.

Mr. Koster also said that the
cost of a savings plan to a com-
pany "can be moderate."” For ex-
ample, if the average employe
contribution amounts to 4% of

compensation and the company

matches to the extent of 25% , the
cost to the company before taxes
is less than 1 % of the payroll for
eligible employes.

Of the 132 companies sur-
veyed, 74% of the plans had
either no service requirement, or
service requirement of one year
or less; 87% had either no mini-
mum age requirement or else
fixed at age 21. Most companies
found it desirable to impose
some restriction, Mr. Koster said,
because this reduced administra-
tive costs in employe groups
with the highest turnover rate.

Continued on page 23
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Clern Hust:n Mayes Beaumont

Speakers at' the Houston Societ of IrsurancE t/:anagemen- annual spring conference included Howard H. Clen-,
manager 01 insurance for wor dwide operalicns for Schkmberge Ltd., New Work; Kenneth Hustir, assistan; ir-
surance ma,ager for Coniolidatiin Coal Co. Pi:tsburgh, and president of the American Sxiety of Insirance Mar-
agement; John Mayes. property and liaoilily -naiager fo- Emp overs Casuailt-/ Co., Dallas; and Elyse H. Beau-
mont, sales departrr.ent mar.ager for E. H. C-unp & Co., Memp-is

- -7 bEdAIl

fy, — -
° o
oo
®0 o
(0]6)
o
O
(@)
oO@ o=@
o

- O/0

.- EED..:



L/oyd's to suffer first /oss in history

NEW YORK-Lloyd's of Lon- -
don will show the first loss in its
280-year history when operating
figures for 1965 are released this
summer, according to Ralph His-
cox, chairman of Lloyd's. Lloyd's
keeps its books open for three
years before distributing profits.

The loss situation, brought on
by Hurricane Betsy, will show a
"marked improvement" in 1966
and 1967, Mr. Hiscox told Busi-
ness Insurance in an interview
- during a two-week visit to this
country.

Mr., Hiscox contended that
buyers have been paying bargain
rates for insurance during the
past 20 years and nnust be pre-
pared for rate increases from
Lloyd's Underwriters. "The pub-
lic must realize they've been
buying insurance at uneconomic

rates. That's got to be put right.
They can't expect to get cover-
age for these enormous liabilities
except at a fair price," he stated.

To put its own "house in or-
der," Lloyd's underwriters are
becoming more critical of the
risks they assume, Mr. Hiscox
said, and are avoiding the "sen-
timental risk" which they here-
tofore have accepted for "pres-
tige" reasons.

ANOTHER FACTOR in the
restricted insurance market, Mr.
Hiscox contended, was mergers
between insurance carriers. He
said that whereas before the
merger two insurers might have
each underwritten $500,000, the
newly merged firm ends up un-
derwriting a combined $750,000.
"Mergers very often contract the

market," Mr. Hiscox said.

The U. S. is "easily our biggest
and most treasured client,” Mr.
Hiscox stated, in denying any
major pullback of Lloyd's from
U.S. risks. "We're anxious about
the U.S. situation," Mr. Hiscox
conceded, but he said he knew of
no case in which a Lloyd's un-
derwriter canceled out on a U.S.
risk.

Mr. Hiscox said that Lloyd's
has received about 60 inquiries
(25 from Americans, the rest
from Europeans) since it an-
nounced that it would accept
non-Britishers as investors in
Lloyd's syndicates. Lloyd's .will
elect its new underwriting mem-
bers at the end of the year.

MR. HISCOX is serving his
second one-year term as chair-

man of Lloyd's. He is a partner in
Roberts & Hiscox, one of more
than 6,000 underwriters in
Lloyd's. Mr. Hiscox first joined
Lloyd's in 1925 as an office boy.
"We are all striving very hard
to turn Lloyd's into a profit mak-
ing concern," Mr., Hiscox said.
"We have a tremendously for-
ward-looking market which pro-
vides imaginative service on a
worldwide basis. And that still
goes for today - -

Western brokers

Two insurance brokers,
French & St. Clair, San Francis-
co, and Kindler, Laucci & Day
with offices in San Francisco, Los
Angeles, Pasadena, Cal. and
Phoenix and Holbrook, Ariz.,
have merged.

90 seconds of

<iivee.... Unscrambles the mish-mash
of insurance costanalysis for you.

It used to be that insurance cost

analysis was the biggest mystery of cor-
porate existence. Grown men, all execu-
lives, figuratively paled and turned tail at
the sight of numerical abstractions dis-
guised as cost analysis data.

It used to be something else.

But not anymore.

Introducing Continental National
American Group's IRIS. The Industrial
Risk Information System.

What IRIS is, is,all those numerical
abstractions previously disguised as
data in a new form.

Information. Exactly what it takes to
manage your corporation's insurance
costs as efficiently as you manage raw
material costs, labor costs, sales costs,
transportation costs, et cetera, et cetera.

IRIS tells you when and where your
insurance costs are out of line, in lan-

guage you understand, in time to do
something about it.

IRIS unscrambles the mish-mash of
corporate insurance costanalysis. Itputs
numerical abstractions into understand-
able reality. It pinpoints insurance risks.

And, since CNA's IRIS can be inte-
grated into your firms present cost anal-
ysis system, it can show you the relation-
ship between insurance costs and other
business expenses.- IRIS can give you
a picture of how various business factors
are affecting your insurance costs. And
Vvice versa.

We said the corporate insurance
scene was something else before IRIS.

It's something else after IRIS, too.

Something simple.

For detailed information about IRIS,

call your insurance agent or write to
CNA.

,=0 84 CONTINENTAL NATIONAL AMERICAN GROUP
Dept. 18WX, Continental Center, 310 1 Michigan Ave., Chicago, lllinois 60604

Continental Casualty Co,; American Casualty Co. of Reading Pa.; National Fire Insurance Co. of Hartford;
Transcontinental Insurance Co., Transportation Insurance Co.; Valley Forge Insurance Co.; Valley Forge life insurance Co.
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Ralph Hiscox

Travelers
withdraws

$50,000 bond

HARTFORD-A SEO,000 per-
formance bond required by the
Connecticut state highway de-
partment in its con.ract with
Operation Breakthrough Inc. of
New Haven, has been wi:hdrawn
by the Travelers Insurance Co.

Operation Breakthrough is a
poverty program established last
summer to provide rcbs for the
indigent. It is also administered
by the needy.

Cu rtis Belton and Ronald
Johnson of New Haven two of
the project's incorprators, are'
among six men accused of an al-
leged plot to bomb publ:c build-
ings in New Haven.

OPERATION Breakthrough's
$150,000 contract wit the state
highway department b maintain
property on the patn of a new
state Route 34 calls for a $50,000
performance bond and liability
insurance totalling $050,000.

The state highway department
said some weeks age that no
state money has been spent as a
result of its contract with Opera-
tion Breakthrough Ine. because
the corporation had ne"er sub-
mitted a bill.

Donald L. Banta, manager of
the Travelers' fidelity an i surety
bonds division, disclosed that the
bond would he cancelled Jan. 28,
because Operation Break-
through's con:ract with the state

highway department had never
been fulfilled.

"NO ONE knew what was go-
ing to happen, so there was no

sense in having a bond," Mr.
Banta added.

He said that the allegations
against two ineorpcrators had
brought to light tha- th ere was

no effective contract. since they
were the two with whim Mr.

Banta's department hal done
business in Operatjcn Break-
Thaasr &S weas<cg b _ -

ik If you don'i know
' ASK McGEE

TAILOR MADE FORMS
PERSONAL SERVICE

THE MULTI-L NE
MARINE OFFICE

Wm. H. MiGee & Co., Inc.

MARINS UNDER,m,rERS
111 John St., New You, N.Y. 10038

Baltimore* Boston * Chicalis Cclumbus, 0.

Dallas « Detroit * Houstor * Lc s Angeles

New Orleans.« P,iladelphia * San Francisco
Seattle « Montreal * Torcnto
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Goad for the states

New York's Sen Jacob Javits, as reported m the last issue of Bust-
ness Insurance, has introduced an amendment to the occupational
health and safety bill that would create a 15-member U S study
commission to review the status of the state-regulated workmen's
compensation system In support of his amendment, Sen Javits
pointed to what he called "shocking inadequacies" including insuf-

ficient medical, disability and survivors benefits, lack of rehabilita-

tion facilities, gaps in coverage and uncertain standards for de. Use of firearms in crimes of violence has grown at an unprecedented rate in

termming compensability

Defenders of the state system of workmen's compensation fear
that adoption of the Javits study commission proposal would result

m a recommendation that Congress adopt nationwide standards for 50%

CRIMES COMMITTED WITH FIREARMS

letters

1963 —— 4,228
Murders Up 77%
1967 — 7.500
Ohio pool?
Aggravated 1963 —— 17,485 . To the Edlltor Referencle is
Assault Up 169% made to your issue of April 8,
1967 —_ 47,000 Fa . .
’ page 14, Opinions, in which you
state, "The insurance industry
1963 _— 59,000 would like to know the effect
Robberies Up 70% of pools to cover properties in
1967 — 100,000

deteriorating neighborhoods ,
These voluntary pools were set
Source FBI Uniform Crime Reports . . .
up by the insurance industry in
cooperation with state insurance
commissioners

the past four years, a period that has withnessed murders by gunshot of some In the same issue, page 23, you

of our nation's most prominent leaders Involvement of guns In serious again refer to such pools, indicat-
crimes skyrocketed during the 1963-67 period at rates ranging from 70% to ing that Ohio is one of the states
169%, as ndiciated in the table above In contrast, U S population grew which have established such en-
only 49% during the 1963-67 period, and violent crimes increased about tities

i i H 0, 0,
uns are now involved in approximately 57% of all murders, 16% We are highly interested in

workmen's compensation But even those insurers and employers of aggravated assaults, and 58% of robberies, a fact that should concern this matter and know nothing
who oppose adoption of the study cornmission proposal privately every corporate risk rnanager professionally dedicated to the preservation about any such device available

deplore outdated laws and inadequate benefit levels that obtain in
many states They concede that unless state standards are markedly
improved very soon, federal action is inevitable

Risk managers, especially members of organized chapters of the
American Society of Insurance Management Inc, have a profes-
sional obligation to participate in a serious reassessment of the work-
men's compensation system as it operates in individual states Does
it provide sufficient benefits? Does it cover enough Workers who
need its protection? Does it measure up to the demand of advancing
technology? How can It be revised to meet today's working con-

ditions?

Unless risk managers meet this responsibihty they share with
insurers and workmen's compensation administrators, the impost-
tion of federal standards will occur Federal officials, m an era of
growing social consciousness, will not stand tdly by while workers
subsidize the cost of their on-the-Job injuries

Riot surcharge resistance

The insurance departments of 15 states have seen fit to deny a rate

of life and oroperty in this state The source of your

information and any other clues

Yet some arguments against authorizing a rate increase for riot would be very much appreciated

losses do have merit One insurance commissioner told Business In- Thanks in advance

8167 alice, "N e didn't feel the increase was warranted because some R. G. Shaman

. . . . . Vice President, Goldsaig
companies are not doing business in the areas where coverage is nec-

Brothers, Inc, Dayton, Ohio

essary anyway They would get the increased premiums without

. . . . . . Ed:tot’ t Mr Sh h
bearing any of the risk " In denying the increase, he said he was wait- ot's note Mr Shaman has

reference to the property inspec-
ing for final action on a bill in Congress to set up aUS riot reinsur- prop Y P
ram organlzed in

rog
ance pool. Some legislative experts have predicted passage of this b|II Cleveland to assure that well
this summer Perhaps with the establishment of federal reinsurance maintained properties m ghetto
back-up and safeguards that insurance is made available to all prop- areas can be piotected by Are
. . insurance Ohio has no "pool" as
erty owners and businesses, the riot surcharge makes sense ) )
such, but Ohio's Director of In-

Pooling of the premium funds and pooling of the risks are an suiance Eugene P Brown says
legislation author,ztng a ghetto
o . property insurance pool could be
Assn of Insurance Commissioners, the sarne NAIC recommendation adopted next year at the earliest

that insurance companies rely upon to support the rate increase if Congress adopts a federal back-
proposal. To approve the rate increase without the other two por- up plan

tions of the "package" may be costing insurance buyers more than is

Justified without providing property insurance protection where it is Not gambling

To the Editor With reference

integral part of a recommendation on Civil disorderk by the National

most needed.
to the editorial entitled "Acct-

increase for riot damage in fire and extended coverage pohcles, 23 In what sequence the three parts are passed is not as important dents Do Happen" in the May 20

states have authorized the increase Decisions are pending m other as that the entire package is eventually established.

states.

The riot surcharge, a 2% hike in rates in those counties with less
than 250,000 population and 4% in those counties with more than

issue of Business Insurance, |
must take exception to the use of
the word "gambling” in refer-
ence to insul ance

Too much /eeway?

Although both insurance and

250,000 population, is a partial response by the insurance mdustry to We were pleased that the jury in the Goldwater libel case awarded gambl;pgrare considered gr;i§§%

claims ' arising from civil disorders that have plagued U S. cities $75,000 to the Republican party's 1964 Presidential candidate, and

during the past few years

hat gam
speculative risk, while insurance

we hope the decision is not reversed by a higher court ts a pure 1 isk The difference is

The companies argue that the fire and extended coverage policy A national figure, we submit, should have the same recouise as a this in a speculative lisk, there

was never intended to include such risks, at least not to the extent of private cit_zen in protecting himself from reckless and iri esponsible

Tods and

gain In a pute risk, such as in-

the hundreds of millions they contend they may have to pay out statements made against him as an individual We don't think this suiance, thete is only the chance
without corresponding premium income Through their rating onus will ci eate an intolerable burden for the nation's press and ot loss

bureaus, the carriers have moved to ask for increases from the states, broadcast media

including refiling in those states that have denied the increase

Steven B, Steinberg
Insuiance Manager, Eugene

To collect in a libel case these days a public official must move that Kaidon Enteipuses, Philadel-

We recognize that the insurance companies must have additional the defendant showed "leckless disregard” of the truth It's not phia
premium income to pay foi inci eased riot damage claims The reasons enough for someone to ei r in castigating a public official, the Su -

for the riot surcharge are manifest

business insurance

for buyers of emplove, propertv and hability protection
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»C,pr, wdent H.,lin the pless What the courts have ruled is that the tillth about an
ner A’ i.ha oflicialisn't the primary clitelion, whatisof mole imooitariet, th that

preme Court has said, but he must also make the offending statement Rating rule

with actual malice TTothe Editot | zead with m-

Thus, the press can print almost anything about a public official, <+ St yout ai ticle tegaiding the
idi it d ith t li d ith " K disi id pit-(-tion of the new plant foi the
providing it does so without malice and without a reckless disiegai United Container Company in

of the trutn If the defendant in the Goldwater suit, Ralph Gm?buis, Not theaft Philadelphia in the
had been able to establish that his Fact magazine had pi inted anti- Ma, 6 1991.1,1 nt Al,iness fil,811)

anle

The follilil [).ira'41.11)12 leacih as
tollous 'O11 the aduce ot the

Goldwater material without any preconceived notion of the effect

him tiu, 1,1 ,ut eis [fwted Containel

oltttvt”l\rlltv(; tnl o ,,,|t|an_t- 11 'l C CH\RI I:1.9 LEr L| 0\ m- It sttikes us that this ariangement is overly gene:ous m favoi ot .elected a site iii Nnitheast Phil

adelphia with mote than ade
quate watet Gui)1)1, and one pio-
teited by the Philadelphia fire
depattment-an mipoltant eco
nNnomic tactot since an atea

there wasn't any deliberate attempi to attack his character

This requirement gives the piess too much leeway, ri c contend

i i A o sti ved by a oluntoer fite de
With freedom of the press comes an equally binding reponsibility to p:itment demands higher pre
establish beyond reasonable doubt that what appeali m print O, mium tate; -
With oul Factorb Mutual tat-

ing piocedules it is almost un

over tile air is an accurate representation of u hat is going on

This should not give media the light to dissemii,ate Information

head of to put a penalty in a

PIA.hwd 111,)1\<Lyert| in 858&!&%@ inc, Ch ;(cgggol, Qupllsher of Advertising Age, about a public official just because sonieone said it What is often , a'e because the fire depaitment

C D (11 \I\JR, “‘hcurunan

ERNSTEIN, president lacking m news dispatches, It seems to us, is the judgment to discein b volunteel lathel than paid We

sal.’ J J GRAHAM, JV0'G} ARA, S E'COHEN, ﬁD L&TYI?AW +JR; Vice-presidenta whether the person being quoted knows what he is talking about _feel vet j stiongl! that the as-

» secretary and treasurer. TERRY, assnstant secretary and assstant

treartirer

whethei or not what he says bordets on libel

propeity conset vation program

Cable address ADAGEAM We submit that the courts have unwittingly given the press so mcludlng a ploperly tialned fize

Yo ington
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Los Angeles 90048 Judgment needed to separate hearsay and rumor from the realities of

Robert Clapp
Regional Vice Piesident, Man-

ufactuiets Mutual Fire Insui-

The result is an abdication of the press' rightful role-at a time ance Co. Providence. R |

when expert appraisal is needed more than ever Contmued on page 22



advantage of

being forty years
late In

business insurance

-7.--1 Allstate won't give
.,ae you any'e640-year-old
answers" on business

insurance, because we haven't

been at it that long.
We believe there's room in

your program for some wide-

Our men are specialists.

Handpicked. Experienced.
Valuable.

Just maverick enough to
bring you a fresh and helpful
point of view. And probably
able to save you money in

awake new answers for today. the bargain.

Allstate sells just about all

It will pay you .to talk to

of the kinds of insurance your Allstate next time you need a

company needs.

After a few short years of
staffing up, we're ready.to
tackle any problem you can
throw at us-however big.

quote. Call us, won't you ?
Phone (312) 291-5507, or

write Allstate Commercial

Division, 50 Allstate Plaza,
Northbrook, lllinois 60062.

Alistate®
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Gu/f + Western revie wing va/ue
of equipment for Paramount unit

By WILLIAM GUEST

NEW YORK-When Gulf +
Western Industries bought Par-
amount Pictures in October,
1966, the company found to its
dismay that although Para-
mount's buildings were pro-
tected by fire insurance, there
was no coverage at all for the
contents.

"My very first action was to
immediately place $10,000,000
worth of contents insurance in
force," said William D, Smith, di-
rector of insurance at Gulf +
Western. "Now I'm making a
thorough evaluation to deter-
mine if this limit is enough.”

Mr. Smith also told Business
Insurance of sorne of the other
insurance problems at Para-
mount, which range from liabil-
ity coverages for a prison riot
scene using inmates, to insurance
on movies costing $25,000 a day
to produce.

CURRENTLY, the fire insur-
ance at Paramount is $15,000,000,
on an actual cash value basis, al-
though the Gulf + Western in-
surance at other locations is
based on replacennent value.

Contents insurance is "very
important,” Mr. Smith ex-
plained, "because we have a spe-
cial problem of insuring an-
tiques, fine arts, wardrobes and
props."

As an example, he pointed out
that after Cecil B. de Mille fin-
ished making the "Ten Com-
mandments,"” robes and props
were valued at $250,000, but Mr.
Smith indicated that the value
may be considerably higher now.

Because of this, Gulf + West-
ern is currently reviewing the
value of equipment at Para-
mount, Mr. Smith disclosed, in
order to arrive at a more realis-
tic cost figure.

Another unique aspects of the

Liability ...

Continued from page 15

insurer refused to pay off on a
life and accidental death policy.
The widow, Mrs. Harriet L.
Jones, said Hancock had insured
her husband's life in the amount
of $43,000 in life insurance, $43,-
000 accidental death and $860 per
month for 20 years to be paid in
case of bleath to her or her sur-

viving children.

MRS. JONES contended that
her late husband paid a premium
of $1,134 in advance through a
local agent, and that Hancock
denied liability under the con-
tract.

A $200,000 judgment against
the manufacturers of an equip-
ment hoist presumably will be

appealed, a company spokesman
said.

The Chisholm-Moore hoist di-
vision of Columbus McKinnon
Inc. Tonawanda, N.Y ., told Busi-
Nness Insurance: "We feel the
verdict was contrary to the
weight of the evidence. We sub-
mitted proper evidence to show
the hoist was adequately con-
structed.”

The company declined to say
whether the $200,000 award
would be picked up by its liabil-
ity carrier and would not dis-
close the name of the insurer in-
volved.

The award was made to a
widow whose husband was
crushed to death four years ago

when a Chisholm-Moore hoist

broke while it was in operation. « 1

contents coverage, Mr. Smith
continued, is that Paramount has
a large collection of antique
"which
worth more than $1,000,000."
Many of them came from castles

chandeliers must be

in Germany and Spain, he said,
and date back to the 16th cen-
tury.

"You can see that loss preven-
tion is of the utmost importance
to us,” Mr. Smith said, "because
no matter how much insurance is
carried, you can't come out
ahead. How could we replace
some of these treasures?"”

The insurance executive finds

Paramount "a fascinating world"
with insurance problems requir-
ing him to visit Los Angeles at
least once a month-even though
a full-time manager is in charge

there.

THE BULK OF the studio's
buildings are sprinklered, and
over the next two years Mr.
Smith's ambition is to have the
whole complex written as a high-
ly protected risk for fire insur-
ance "and any expenditure will
be more than justified.”

To help achieve this goal, Par-
amount has a full-time plant en-

gineer who is "really hot on pre-
ventative maintenance.”™ Mr.
Smith explained that "with all
our vast electrical network and
the extreme requirements of
lighting, we are surrounded by
switches and cables and must
stay on our toes."

Some of Paramount's unusual
liability coverages can cause
headaches, Mr. Smith continued.
"For example, as publicity for a
picture, the studio intends to put
a live bear in the lobby of a Chi-
eago hotel-on a leash and not in
a cage!"

The studio once had to buy a
$2,100,000 jeweler's block policy
for a scene shot at Tiffany's, Mr.
Smith related. "If a robbery had
taken place during the filming it
would have been our problem.”

Currently, a problem just

solved by Mr. Smith was obtain-

One of our

82 portable

home offices

ing coverage for a film being
made called "The Riot,” which
will be made in a state prison.,

"As you can imagine, the state,

wants a policy holding them -

harmless for everything. If the ;
inmates get a little restless and,
cause $500,000 of damage, it's our,
problem and not the state's.”

An exciting aspect of his work, '

Mr. Smith continued, "is that we
have to make up our own cover-
ages as we go along. Fortunately,

our brokers, John C. Paige-

Obrion Russel & Co., Houston. al-"

ways seems to come through.”
Mr. Smith also praised the Aetna
Casualty & Surety Insurance Co.,
Gulf + Western's liability carri-
er, "wHich gives us service at
every turn.”

Production insurance falls into

three main categories, Mr. Smith

Continued on page 24 .-
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Unions are ready for group auto,
homeowners cover, prof te//s A/A

NEVV YORK-A college pro-
fessor predicted the time is ripe
for insurers to market group au-
tomobile and homeowners insur-
ance to labor unions.

"Many unions have already
satisfied their high priority
fringe benefit needs, such as paid
leave time,comprehensi v e
health and life insurance," said
Richard M. Heins, University of
Wisconsin.

Speaking at the annual meet-

., ing of the American Insurance

Assn., he further contended that
governmental pressures for re-
straint in seeking wage increase

in an inflationary economy will
trigger greater pressures for an
expanded fringe benefit pro-

grarn.

THE FUTURE OF group auto-
mobile insurance written by pri-
vate insurers will be linked to
the ability of private insurers to
adapt to the new dimensions of
labor-management relations
which are now evolving, he said.

Mr. Heins pointed out that the
prospects of many companies for
reversing their unprofitable
trends in the automobile and

homeowners fields seem to lie in

group marketing activities.

"Undoubtedly the marketing
of group property and liability
insurance will require a sound
regulatory structure to prevent
abuses to the detriment of the
consumer,”" he warned.

Mr. Heins listed some of the
guidelines pertinent to market-
ing nonlife group insurance. He
said that coverage must be avail-
able to all employes and that
75 % of all eligible employes
must participate with a mini-
mum number of 100 participants
required for a group.

He said that mass merchandis-

ing probably won't drive the in-
dependent agent out of business
but will probably enhance the
position of the professional pro-
ducer. He pointed out that mass
merchandising only applies to
personal or small business lines,
perhaps totaling 30% to 40% of
the overall fire and casualty pre-
mium volume.

Mr. Heins challenged the in-
surance industry to recognize the
"unique characteristics and fea-
tures of this new market in order
to be successful. The employer is
interested in cost; the union, in
benefits obtained.”

MELVIN L. STARK, Washing-
ton manager of the American In-
surance Assn; warned that prop-
erty and liability insurers must
nNnsurance

continue to make

available in urban communities

The MOA idea is to bring the
home office as close as pos-
sible to you and your business.
And this applies to the brief-
cases of every field man in our
nationwide group of 31 depart-
mental and service offices.

It means that you can get a
faster answer on any question
you have for MOA.

It means that the MOA man in
the field has the authority to bind
larger risks, and bind them faster,

than field men from other marine

insurance carriers.

It means that our 15 marine en-
gineers know their business so well
they can give you loss prevention
advice right on the spot.

The concept works, too, if you do
have a loss. Our field people can
settle losses faster, because they
don't have to check home base be-

fore making every move.

Why can we work this way? Because

we take great pains to be sure we get

the most knowledgeable marine insur-

ance specialists on our payroll. Then we

trust them. After all, aren't people and

trust really what the marine insurance
business is all about?

To get more of the MOA story, write
our least portable home office, at 123
William Street, New York, N..Y. 10038.

Our member companies are: The Con-
tinental Insurance Companies; The Glens
Falls Group; The Hanover Insurance
Group; Phoenix of London Group. Aviation
insurance is available through Associated

Aviation Underwriters.

Mo

Marine Office of America
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or the relationship between
small businessmen and the in-
surance industry holds increas-
ing danger of deterioration.

His warning was based on the
results of a survey conducted
among small businessmen in riot-
affected areas. He said that the
desire of insurers to make insur-
ance available is conditioned on
the ability of the business to ob-
tain enactment of federal legisla-
tion which will result in sharing
the burden of indemnification of
losses for those who do business

in riot-affected areas.

THE STUDY SHOWED that
80% of the small businessmen
said they had fire insurance, 38%
carried extended coverage, 25%
carried theft, crime and plate
glass coverage and 23% had bus-
iness interruption insurance.

The study also showed that
42% said they had not had a rate
increase during the previous 12
to 18 months while 38% said they
had received increases in the cost
of their business coverages. Mr.
Stark pointed out that 20% did
not even know whether their

premiums had increased. -

Bank deducts
insurance cost

from balance

HARTFORD-A new pro-
gram, developed by the Hartford
National Bank & Trust Co., will
handle payment of insurance
premiums and other fixed ex-
penses.

Now being offered to life and
health policyholders of Aetna
Life & Casualty, the program
further automates an existing
plan which makes it possible for
policyholders to authorize both
company and bank to automati-
cally charge their checking ac-
counts for premium payments.

The insurance firm will submit
a magnetic tape listing premiums
due. Hartford National  Wwvill
charge its own checking account
customers and will also transmit
charges to any other bank across
the country.

Payment of premiums will
then be automatically credited to
the insurance company's ac-
count.

Robert L. Newell, exec vp in
charge of the bank's operations
division, calls the new program
another step toward "the check-
less society" and predicted that
an increasing number of regw-
larly fixed expenses will be han-
dled in such fashion.

Initially, the bank plans to de-
velop similar programs for other

insurance cornpanies and for
- s EE R e = _ —_

BUSINESS
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Details government,
private insurers link

for the record

CHICAGO-A new partner- James R Williams, vp and f
P P icram ble for

ship between the government general manager of the Health
and the private sector in admin- Insurance Institute, noted that
istration of health insurance the Idea that neither the govern-
gives impetus to private devel- ment nor the private sector can
opment of previously neglected do the Job of financing medical

Court limits

hote/'s liability

brush fire Cover in thetft case

S A N FRANCISCO-Several

markets, the president of the care alone, "has an acceptance domestic Insurance companies
Health Insurance Assn told today that would not have been are working together here to de-
those attending the groups' 12th thought possible a few years velop a plan for covering loss of

annual meeting ago
Charles A Siegfried, presi-
dent, described the relationship PARTICIPATION by insur-
as "one of the brighter elements” ance men in conferences in the
of the past year past year on medical costs and
F T VVan Urk, president of the health care delivery systems,
International Assn of Health said Mr Williams, proves that
Underwriters, noted that "de- "private health insurance can
spite the new attitude of cooper- and will help lead the way to a
ation-if it IS there and is main- better and more orderly system ”
tained-it is safe to say that
what we, the private sector, do mitment to a program of action
not do, the government will be through the Health Insurance
pressed to do " Council Community Health Ac-
Both Mr Siegfried and Mr tion Planning program was cited
Van Urk stressed the duty of by Mr Williams as another con-

pi ivate insurance to provide tr ibution to improving national

The insurance industry's com-

m the face of the sharp rise In tive of quality health care at rea-
health care costs for the past sonable costs would be reached
veal

ptl\ ate planning

fire insui ance last June for 2,300
dwellings in bl ush fire areas
Because of a worldwide tight-
ening of the reinsurance market,
an underwriting pool set up for
brush fire insurance had told the
2,300 property owners it could
not obtain adequate reinsurance

and that all policies would ter-

minate June 30

AKRON, O -A hotel here
does not have to reimburse a
Jeweler the full $40,000 value
o= his sample case stolen from
the hotel by thieves

The Ohio supreme court re-
fused to review the appeal of
Jeweler Irving A Kaufman
and the Continental Insurance
Co from a lower court ruling
which held the Sheraton-May-
flower Hotel liable for only
$500

Continental had argued that
the court should take a strict

Since then, companies doing interpretation of Ohio law in
business in California and else- deciding the 1962 theft ease
where have been working with Under the law, an innkeeper
the state insurance department IS liable for loss of property
to continue the policies in effect by a guest, the insuier con-
until each policy in the pool tended

good protection at propet prices, health care seivice The objec- reaches normal expiration dur-

ing the next two years

Insurance Commissionet Rich-

thi ough a blend of government. ard S L Roddis has wiltten each

insurance company doing bugl-

MR VAN URK pointed out "It seems to me,"” said Mr Wil- ness in California asking that it
that most people aie "woefully" h.ims, that theie is no satisfac- take its picportionate shal e of
undelinsuled against income lost tol y alteinative to continued ex- the pool's exposure

it they become 111 or injuted eicie of out lesponsibility in a

they own is then ability to eain lie | elationship "
income," he continued

Education of salesmen must be
updated to bring insuiance needs
to the attention of the undei -65
market, he added

Statistics show, Mr VVan Ui k

Name Gyory
to USI post

commented, that fire insurance

coverage runs about 80% of . "

) . has been appointed to "devel-
value, marine Insurance virtual- |

ope the scope” of the insur-

ly 100%, and new forms of prop-

. . . ance piogram of U S Industries
erty insui ance approximately

Inc, New York, where he will

50% In health insurance, cove
hold the title of assistant trea-

age is only about 16% of value . )
surer Mr Gyory will also assist

in the ac-ive acquisition progi am
of USI, which manufactures and

Aftermath

Contmued Dom page 2

ti lal and consumer products

NEW YORK-Robei t S Gyory lions of risk in the areas

MIBA selects

new officers

BOSTON-The Massachusetts

. ) ! i The emergency appi o.ich. Insuiance Buyers Assn has
'We are not selling people the ma Joi way to solve social pi ob- however, contemplates that no elected E V Donaldson, Gillette
fact that the most valuable thing lenh and 1o strengthen oul pub- fhe insulance policies will be le- SaYety Razor Co, president

I newed in the underwriting pool,

Othei officers are P A Mur-

and the property owr)s(iest will Phy Howard Johnson Co, vp, J

have to find another mai

F Keating, Ludlow Corp, tlea-

Theze are some 78,000 dwell- sur ei, and L VW Sullivan, HP
Ings in brush fire areas, and in- Hood & Sons, secretary

sui ance companies have had an

aggregate of more than $2 bib Messrs Donaldson, Murphy,

- Keating and Sullivan, were H S

C/othing union

wins benefits

NEW YORK-INncreased hos-

rnarkets a wide range of indus- pitalization and pension benefits

for nearly 125,000 members of

Named directors, in addition to

Stowers Jr, Bird & Sons, G

be
Forster

Settle LTV unit

air crash suits

DALLAS -Settlements in
four civil suits have been ap-
proved by U S district Judges
here involving $635,000 in dam-
ages Defendants in the suits are
North American Rockwell Cor p
and Aero Commander, Inc

The suits resulted from the
seven-fatality crash of a plane
owned by LTV Electrosystems
The plane plunged into the back
yvard of a school here last Sept
27, Killing everyone aboard A
federal investigation determined
that a manufacturing defect
caused metal fatigue which in
turn caused the left wing to fail
and separate from the fuselage

Mrs Patricia Jeanette Chap-
pell was awarded $260,000, Mrs
Lillian O Culp, $150,000, Mrs
Verner Denham Ji, $125,000,
and Mrs Gloria H Kennedy,
$100,000 All were widows of the

victims One Case is still pending
in federal court here

Oak/andposta/
facility covered

OAKLAND, Cal -A major in-
surance "package" covering a
new $15,000,000 U S post office
and vehicle maintenance facility
now under construction here has
been completed by Hayman-
Polak-Alberton, San Francisco
biokers

William Pollak, vp of the brok
erage firm, said that all 1Tnsul -
ance, including liability, and
workmen's compensation, has

en placed thiough the Crum &
roup ,

Chiklakis, Brockton-Taunton Gas /4

Co, and J W Chevarley, Stone
& Webster Engineering Corp

Mayor asks
damage funds

counse/ing

Cotitinued from page 3
resentative available so an em-
ploye can seek preretirement
counseling at any time

Right now, according to the
spokesman, Foi d plans to keep
its counseling services on this

Mr Gyory will report to S the C 1 0 th i n g Manufacturei s
Dean Maddock, newly appointed Assn of the USA went into ef-

to a complete disregard for the feet the beginning of the month

treasurer

SASEBO, Japan-This city's basis Besides a regulai pension,
mayor has asked the Japanese a retired employe continues his

rights of all citizens

"We have gone a long way
from the fundamentals that
made the U S gi eat,” said Mr
Smith He cited recent Supreme
Court decisions which he said
tul Nned "soft” on crime and Mmor-
ality by creating more rights
and privileges for criminals and
dissenters at the expense of so-

ciety

THE BUSINESS community,
he maintained, has not lived up
to its obligations although a
great deal is being done and
many improvements have been
made
"Business has a social respon. Robert S. Gyory

sibility toward youth and the
Mr Gyory is a past president

of the New York chapter of the

disadvantaged which has to be
met,” said Mr Smith
Ronald Remington, eecutive American Society of Insurance

Management, a member of the
Insurance Society of New York,

secretary of the National Assn
of Insuiance Brokers, Indicated

there is general agreement in the and of the American Manage- the

ment Association serving on its
AlI-AMA committee

industry that all insurers, and
business men in general have a

stake in social responsibility After receiving his B S de-

gree in economics from the Col-
AT THE SAME time, Mr lege of the City of New York
Remington pointed out, the in-

surance industry should not be Feldman ass't. vp
singled out as bein?_ﬁnique n
i

responsibility to

social reforms

from assassinating a political fig- vice president of the Chicago

inits . ows
d solutions to at Youngberg-Carlson includéd inthe firm's present s

Youngberg-Carlson Co has policies, repot ted Dean R Wil- bar in the ice cream parlor and a come to his supervisor
"How do you stop a person named Fled Feldman assistant liams, secre:ary-treasurer

government for compensation life insurance and medical cov-
for damage to municipal prop- erage and he may also seek ad-
erty caused from riots during a vice on this phase of retirement
recent visit by the USS Enter- Olin Mathieson Co, New York,
pr.se, U S nuclear-powered air- has a retirement counseling pro-
craft cai rier gram for employes but the spe-
Mayor, Ichizo Tsull estimated cific handling is left to individual
pleted when the trustees meet that municipal damages, includ- divisions
ing destroyed buses, totalled "This isn't handled out of coi -
Basically the agreement pro- $41,667 A government spokes- porate headquarters," said Ray-
vides for full hospitalization in man said that some aid would be mond Kase Ji , manager of com-
semiprivate rooms for employes given to the southern Japanese pensation and benefits, "because
and their dependents, an in- port city, but the amount will the company is highly diversified

ci ease in disability payments have to be worked out among and retiree goals vai y by geo-
from $50 to $60 a week, and im- national ministries

There is no estimate available

The exact details of the con-
tract haven't been woi ked out
yet, according to a spokesman
for the union part of the Amal-
gamated Clothing Workers of
America Details will be com-

gr aphical locations
piovements in life insurance and
pension benefits

of the amount of damage m REYNOLDS TOBACCO Co,

Winston-Salem NC, doesn't
have a specific counseling pi O-
gi am but the employe benefits
division is "always available"” to
answer questions and give guid-

ZCMI covers five pioneer
shops under regu/ar pol/icy -

SALT LAKE CITY-ZCMI, "There may be some premium ested" in the subject and recent-
nation s first department adjustment because of the con. ly sent a representative to Duke

ance

very inter-

store, will commemorate its struction of the shops,” Mr Wil- University for a conference on

100th anniversary this summer liams said, "but we won't know retirement

and has reconstructed five au- this until we meet with the in- At American Telephone and

thentic picneer shops in its surance people " Telegraph, New York, Robert E

Many old-time fixtures, which Royes, secretary of the employe
Insurance on the shops, built coald never be replaced, are in- benefits committee, said his com-

in the area where display win- cluded in the shops, Mr Williams pany has an informal retirement

re orrperly located, IS saidt A”B)nﬁ old items are a cook corjnseling ;irogr m VWhen an
fove In the ba

ery, an ice cream employe wants advice he can

downtown store

candy fixture m the candy shop The only thing that AT&T does

The shops are covered against ZCMlIl-formerly called Zions ina formal way IS to make copies

ure oi a group from noting9 general agency MI Feldman liability, business interruption, Cooperative Mercantile Institu- of Harvest years available to
There is no one single solution, will continue as an account ex- fire and ex-ended coverage and tion-was founded by Brigham employes in their early 60's The
except by active participation by executive and vp of J H Lea stock replacement-the same as Young, the Mormon colontzer, m company gives prospective re-
all segments of the business, & Co, a Lloyd's, London reinsur- the main store and its two 1868 in an effort "to assure a fair tirees a trial subscription for a
political and social communi- ance facility owned by Young- branch stores in Holladay and and equitable distribution of year and then the ernploye can

ties,” he said - berg-Carison

Ogden, Utah goods and profits " | subscribe at a reduced rate -
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USSR manufacturers are

liable for inferior goods

by Sergei Andreyev

Novosti Press Agency
Moscow

(In its Feb. 12 issue, Business Insurance
published an article by Mr. Andrevev on
state insurance in his country. In this
issue we begin a two-part series dealing
with other phases of USSR insurance. The
Juty 1 issue wilt detail new developments
in collective farm insurance.)

Gosstrakh, the Soviet state insurance
company, insures against natural calam-
ities and accidents only where the prop-
erty of collective farms and individuals is
concerned. Reserve funds are created in
the state budget and stocks of raw mate-
rials, equipment industrial goods and
food are set aside to compensate for the
damage caused to state enterprises in
such cas€s.

These stocks are at the disposal of the
USSR government and the governments
of the union republics. When the occasion
arises these reserves are issued to enter-
prises in need by the corresponding au-
thorities.

Although the output of goods not in
demand or a high percentage of defective
goods are as a rule the fault of the enter-
prise concerned and not an accident, un-
til recently the state actually acted as an
insurance company in these cases.

IT WAS IMPORTANT FOR each en-
terprise to fulfill the basic index, the plan
specifying the volume of output. The
goods manufactured were required to at
least meet the minimum quality level of
similar goods. When marketing difficul-
ties arose, the enterprise only suffered a
moral loss, while the material losses
were shared by the state and the con-
sumer. The surplus goods accumulated in
warehouses and in stores were sold at
reduced prices, while constimers often
left a store without making the necessary
purchase.

The situation has changed. For three
years Soviet industry has gradually-en-
terprise after enterprise and branch af-
ter branch-undergone an economic re-
form, incorporating a new system of
planning and economic incentives. At the
beginning of this year some 10,000 indus-
trial enterprises were working under the
new system. These factories account for

Telling the benefit story

half the industrial goods manufactured
in the country.

Under the new conditions, it is impor-
tant to note, the main indices of economic
activities for protecting consumers and
enterprises from inferior goods are the
amount of marketed goods and the profit
received from their sale. Today the size
of monthly bonuses received by all em-
ployes depends on this.

UNDER THE CONDITIONS of the
new system the efficiency of an enter-
prise's operation is determined not only
by the low cost of production but to a
considerable degree by the quality of the
goods manufactured. The higher the
quality, the higher the price and the
greater the demand for the goods. As a
rule wholesale and retail prices of goods
are fixed according to quality by the state
in advance. Defective goods lead to a
reduction in output, to a drop in labor
productivity, to a rise in production cost
and a reduction in profit. This immediate-
ly has an effect on the earnings of all
employes of an enterprise.

There are branches of Soviet heavy
industry, such as metal casting shops,
where spoilage is considered inevitable
and is taken into account in the plan. In
such cases the above mentioned factors
operate when spoilage exceeds the
planned per cent. The problem of quality
is of much greater importance for light
industry which manufactures consumer
goods because in this area the plan never
considers spoilage, although the quality
of goods can vary within the established
grades of quality.

The emphasis placed on quality in
SBviet light industry has also sharply in-
creased, due to the fact that the goods it
produces compete on the home market
not only with the best goods from the
socialist countries but also with those
manufactured by British, French, Japa-
nese and other firms which have won
good reputations.

TODAY, WHEN LOW QUALITY
goods are dolivered by enterprises, stores
or wholesale depots not only have the
right to return them or accept the goods
at a lower price, but can also present
claims in the form of fines and compensa-
tion.

The results were felt immediately.
Today there are enterprises which never

On mixing your media

by Howard L. Peck

Partner

Hewitt Associates

The scene: a conference room in the
office of a large manufacturing company.
Seated around a table are eight office
employes-men and women of varying
ages. At the head of the table sits a man
whose dignified bearing and keen eye
identify him as a consultant. He is speak-
ing.

Consultant: | appreciate your candid

comments on the quality of the benefit
program, especially the revealing re-
marks about the short-term disability in-
come. Now, let's talk for a few minutes
about the way the benefit program has
been communicated to people in this
company. What in your opinion is the

most effective way of letting people
know about their benefits?

Short Blonde: You mean like with
booklets?

Consultant: That's one.

Clerical Type: Well, in my personal

receive complaints. There are many such
factories in the precision machine-build-
ing and instrument-making industries.
This also holds true for enterprises in
other branches. During the past year the
sum of fines which the Moscow Bolshe-
vichka clothes factory, the Zarya shoe
firm, the Lima woolen fabrics mill in
Lithuania, and dozens of other enter-
prises had to pay was reduced by 50% or

However, these

even enterprises,
which have been operating for a com-
paratively long period under the new
system and which have good equipment
and skilled personnel, still suffer great
losses from spoilage. For instance, the
Leningrad Skorokhod shoe factory, one
of the best in the country, paid out 683,-
00O rubles in fines to stores during the
past year for inferior quality shoes, while
economists of the Bolshevichka clothing
firm in Moscow are tackling the problem
of reducing losses from inferior goods by
165,000 rubles within the near future.
There are enterprises which suffer even
greater losses from spoilage and inferior
quality.

IN AN EDITORIAL PUBLISHED in
Pravda on Feb. 10, is was pointed out that
although the economic reform created
objective conditions for the output of
high quality goods, it does not automa-
tically solve all problems. Economic in-
centives should be combined with the
requisite engineering and organizational

At the beginning of 1968 hundreds of
light industry enterprises started to plan
production in accordance with orders
from stores to which they supply their
goods directly, bypassing the wholesale
distribution centers, unlike in the past.

Enterprises sign contracts directly
with stores on the quantity, assortment
and quality of goods and the date of de-
liveries. The stores thus have the oppor-
tunity to influence the assortment of
goods manufactured, taking the demand
of the population into account. Before
the Moscow Bolshevichka firm estab-
lished direct contacts with trading estab-
lishments it manufactured 20 styles of
men's suits. Today the number of styles
has doubled.

The Mayak consumer goods firm in
Gorky increased the total number of
styles of articles produced from 190 to

opinion, | would say that the most effec-
tive device is the booklets. They have the
whole story; you can read, it at your con-

venience.

Mr. Swinger: Yeah, if you can under-

stand it.

SHORT BLONDE: That's right. We
got some new brochures a while back
with pictures and stuff and | started to
look at them, but that's like the fine print
in an insurance policy. After a while |
just put them away some place.

290. At the same time the enterprise is
increasing its profits from marketing
more goods and from selling high quality
articles at higher prices.

THE ADVANTAGE OF DIRECT ties
lies with the mutual responsibility of the
partners. When a contract is not fulfilled
in time the enterprise pays the store a
fine equal to 0.4% for each overdue day;
when delivery is 20 days late it pays a
fine of 5%. The enterprise in turn fines
suppliers of raw materials which do not
make deliveries in time and stores which
refuse to accept goods stipulated by con-
tract.

Besides this, measures are being taken
to establish national quality standards.
The first step in this direction was the
certification by state commissions of the
goods produced by dozens of enterprises.
The approved goods receive a special
quality mark which increases sales
volumes.

Goods which are above state standards
receive the quality mark. They should
not be inferior to the best goods of for-
eign make. The second requirement is
consistent quality production and the
economic expedience in manufacturing
such goods.

THE QUALITY MARK has been
awarded to diverse articles of clothing
and knitted goods, footwear, watches, tv
sets, candies and chocolate, perfume and
other consumer goods. On the average,
wholesale prices for goods with a quality
mark have increased by 5.2% (i.e., for
stores and wholesale depots). This is nat-
ural as enterprises are frequently com-
pelled to make additional expenditure to
achieve such a level of production.
Nevertheless, estimates made by econo-
mists show that the additional expendi-
ture entailed in handling higher priced
goods with a quality mark is compensated
by a higher trade turnover.

It stands to reason that stores ordering
goods from factories are unable to ade-
quately study consumer demand on a
scientific basis, the more so that today it
is necessary to take into account not only
the quantitative requirements but also to
know the demand as far as color, design,
size and models are concerned.

A special USSR Research Institute has
been organized for studying the popula-
tion's demand for consumer goods. A
similar group also exists in the USSR
Ministry of Light Industry. This purpose
is also served by annual wholesale fairs
conducted on countrywide, republican
and regional scales at which industrial
and commercial executives meet to con-
clude long-term contracts. At these fairs
large consignments of goods usually
found in factory warehouses can also be
bought.

Consultant: Where did you put them?

Short Blonde: Gee, | don't really re-
member.

Steady Eddy: | think the best way to
communicate is like they did two, three
years ago, when they had meetings with
those slides. It seems clearer that way.

Motherly Sort: Yes, that's right. You
get the story step by step and it's so much
easier to understand.

Clerical Male: But how long do you
remember it?

Eager Beaver: | bet | remember most
ofit.

CLERICAL MALE: I still say you
have to have something to keep and refer
to. | want something | can hold in my

hands so | can say "I've got those bene-
fits."

Motherly Sort: That's right. Then you
Continued on following page
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have some place to look things up later you need the booklets
Mr Swinger. What good does it do you MR. SWINGER: Another thing, man,

to look it up if you can't get with It2 At you go to one of those meetings and see a

least with the slides and movies and lot of slides and stuff Then you go home

things you can dig it to some degree and the old lady asks, "VWhat was the
Short Blonde Another thing about the meeting aboutp” If they haven't laid it on

meetings, you get a chance to ask ques- you with something in writing, man, you

tions If you don't understand, you can just am t with it

always get it explained Short Blonde Well, | don't know
Consultant Do | hear you saying that about you, but | think the best communt-

perhaps there IS a need for different cation is Myrna, in Personnel If | dcn't

ways of telling the benefit story, and that understand something, | Just go down

you have different needs at vai ious and ask Myrna

timesp Eager Beaver So do | She's got all:he
Sweet Young Thing Oh, | think that's answers

so true Senior Citizen That's all right for you,

but how about us in the factory office,

SENIOR CITIZEN: You're darn right. Who's gonna walk four blocks to see

I'm getting ready to retii e and | certainly Myrna'>= And what about the people in

want to know all the things there are to the branchesp They don't have any

know about the retirement plan, but It'S Myrnas

been years since I've had any active in-

terest in the maternity benefits SWEET YOUNG THING: Well, I'm
Consultant Any other ideas on benefit awfully new around here and | don't

Clerical Male That's why | still say - "'

Clerical Male O K, you go to your
meetings Give me booklets

Short Blonde | think when you use
both together, that's the best And then
besides have those repoits And maybe
something in the paper, and

Consultant It seems we're not going
to get agreement on any one best me-
dium or channel Perhaps there isn t any
Maybe we re saying that each has ItS
place, so we need to mix the media to fit
each one to the specific job Also it seems
we should | emember that people's needs
and intei ests vary, and that what works
for one group at one time may not be
right foi another group or another time
Do | propelly reflect your views')

Mr Swinger | dig

Consultant Pardon me~?

Mr Swinger Like you said, man -

Howard L Peck ts a partner en the
firm of Hewitt Associates, Lzbertvville,
I, mdependent consulting actuaries,
analysts, and advisers on pensions, profit

communication’ understand much about benefits and 1tke

Motherly Sort What about those little that, but | wish they wouldn't tell us so Howard L. Peck

sharing and emplove benefits He heads
the firm's activittes in emplove communt-

sheets of paper we got about a year ago”? much | get confused There was this lit- cation Mr Peck, who has been active in

They showed what you were going to get tle folder | got when | applied for my Job Eager Beaver Yeah, then the next the advert:sing and communication Reid
when you retired and so on | thought that Just tells in a few words about the month cover another point | think that's since his graduation from Grinnell Col-
that was real good benefits Mostly, that's all | need to know a great idea lege, spent several years handling invest-

Eager Beaver. They're going to do that | just get confused with all that otner ment secunties advertising He was a
every year, | was told Stuff MOTHERLY SORT: You remember program dzrector for Wisconsin radto sta-

Steady Eddy: They are9 | didn't know Senior Citizen' Well, you can have when they changed the company life in- tions and for 15 years was an account
that your few words | want to know how that surance9 And we all got a letter from Mr executive and later vice preszdent of a

Eager Beaver. That's a good way to pension plan works, right down to the Warmbolt? That was a good way Milwaukee advertising agencv Since
communicate It helps you understand last comma Steady Eddy Look, | think Mr Warm- Joining Hewztt Associates :n 1952, Mr
what's in it for you Of course, It doesn't Steady Eddy Maybe they could have bolt is a great guy, but he can't explain Peck has handled employe communica-
tell you how the plan works, how they the company paper explain the benefits anything to me | maintain that meetings tion projects IoT many companies in
got those figures better Just take one thing at a time and slides are the best way various parts of the country

sharp difference of opinion as to whether
the usual rules for the construction of
insurance contracts should be applied to
standard policies He says the prevailing
view appears to be that since the law
compels the use of the standard policy,
the insurance company cannot be re-
garded as selecting the terms He seems
to think it closer to the truth, however,

Ruling gives insureds benefit of
doubt; we need clearer policies

by Donald W Berry At any rate, the court found for Mrs the vertest unversed layman Talk of to say that the "terms were really chosen

Insurance manager, Borden Co., Gel'hardt In so doing it made some obser- "manuscript policies" notwithstanding, by the underwriters, often with particular
New York vations of its own and also cited previous the language is usually, if not always, reference to their own interests,"

decisions dealing with the placement and the insurance company's Most corporate insurance managers, as

Gerhardt vs Continental Insurance clarity of exclusions, and the "reasonable The factors which m|t|gate agamst the well as many in the producer and com-

Companies and Firemen's Insurance Com- expectations” of the insured It qucted freedom of approximate equals-—=r =x- pany ranks, think of the new comprehen-

pany of Newark, Supreme Court of New AIIen v, Metropolltan Life Ins Co,44 N J pert insurer and an expert corporate sive general liability policy as an espe-

Jersey, decided in December, 1966, has 294 ( 1 insurance manager-to make an "ordi- cially unfortunate product of the practice
already attracted the attention of several ary contract” are numerous Included of underwriters of selecting terms with

writers, particularly lawyers who seem "WHILE INSURANCE p0|ICIeS are are the fO||0WIng particular reference to their own inter-

contractual in nature, they are not or- .. . . .

a) A large body of policies exists, ests. In a recent meeting an apologist for
serviceable alike to all buyers, ex- the new form conceded to a corporate
pert or not insurance manager that the courts would

b) There IS a logical, if sometimes a no doubt construe a certain ambiguity in
mistaken tendency, to adapt stan- favor of the Insured
find Gerhardt disturbing dard policies to special uses (watch It was a rather sad commentary on the

The case may be described briefly The o o the ambiguities creep in because of extent to which we are dealing with con-
versed in insurance provisions and

State of New Jersey's workmen's compen- j R R this) tracts of adhesion that no choice was
practices His reasonable expectations

to be primarily engaged in the defense of
insurance companies As another in a line
of decisions for 1nsureds, reached in what
appears to them to be rather clear judi-

dinary contracts but are '‘contracts of
adhesion' between parties not equally
situated The company is expert in itss
cial disregard of policy language, they field and ItS varied and complex 1nstru-
ments are prepared by it unilaterally
whereas the assured 19 a layman un-

sation statute is unusually inclusive as to c) There 19 a fearsome apparatus of ofTered the insurance manager except an

domestic help In spite of this fact, which in the transaction may not Justly be

certainly ought to be known to insurance

regulation requiring the "filing” and invitation to litigate with the insurance
frustrated and courts have properly i . i i
molded their governing interpretative approval of contracts in the various company a point which should have been

companies and producers alike, a great states subject to clarification by negotiation It

many residents of New Jersey have un- principles with that uppermost in . .
Y i d) There is a natural reluctance on the is even sadder to contemplate that were

The concept of the insurance policy part of insurers to give up an ad. the insured and the insurer to come to a

. as a "contract of adhesion” has both cur- vantage and a natural suspicion of mutually satisfactory clarification of
insurance ' " . :

i : ; . the other fellow's language ("We're terms, their efforts could come to nought

Mrs Gerhardt was one She had a rent and continuing implications for cor- 4 ~ n i A
homeowners policy, which rnight have Porate insurance rnanagers To begin only losing $1,000,000 writing the by the simple refusal of a regulating offi-
’ policies ourselves, where would we cial to permit the agreement

with, corporate insurance managers are N
be if we let insure(is write themt”) Full circle may yet be reached, how-

e) The application of statistical tech- ever The American Society of Insurance

states (give or take a couple) but not,
_ niques, a popular substitute for un- Management has established a compre-
said the insurance company, in New Jer- practices Their exPertness in fact, 13 derwriting Judgment, would be hensive general liability policy study

often fully equal to that of the producers
and company representatives with whom pretty much out of the question committee for the purpose of examining
the feasibility of drafting an industry in-

THERE IS, INDEED, some reason to they deal They are usually well aware of There seem to be no cases Involving an
suspect that New Jersey courts, far from the legal principle that ambiguity in con- expert buyer (either a broker acting for surec{s' version of.aniaildequate compre-
putting pressure on the legislature to tracts is construed strongly against the the insured or the insured himself) hensive general liability form
"unliberalize" the workmen's law, may drawer of the contract where the court has taken into consider-
Just go on killing the insurance compa- Since the drawer of the contract la al- ation the principle of the "contract of Donald Berrv, Insurance manager of
nies until most always the insurance company, the adhesion” and the reasonable expecta- Borden Co, New York, has been with the
a) They wake up and provide their insurance manager might find some com- tions of the insured It is only conjecture Arm since 1951 Pnor to that he was asso-
policyholders in New Jersey with fort if there were an ambiguity, but, of to suppose that the courts would permit a ciated with Liberty Mutual Insurance Co,
the same personal liability cover- course, it is his responsibility to his em- substitution for the poor, ignorant "lay- Buffalo A member of the 1937 graduating
age, for the same premium, as else- ployer and in his own interest to avoid man unversed in insurance principles class of the University of Rochester, Mr
where, or, litigation with the insurance company and practices” by a trained corporate in- Berry received a CPCU des:gnatwn in
b) push the sale of workmen's com- over ambiguities or anything else Conse- surance manager helpless, however, to 1955. He has served as president of the
pensation Insurance with such force quently, he seeks to avoid ambiguities alter the contracts thrust at him by the American Society of Insurance Manage-
that no one residing or vacationing Unfortunately, he IS apt to find at this insurance companies ment and ts now a member of the insur-
in New jersey could possibly misun- point that he is Just as much a victim of
derstand the need to carry it the "contract of adhesion” as if he were VANCE ON INSURANCE mentions a Management Assn

doubtedly not been impressed with the mind*

need to carry workmen's compensation

served her, when her domestic help was

Injured, if she had lived in another of 48 not, or at least ought not to be, laymen

unversed in insurance provisions and

sey

ance planning council of the American



Flight training schools combat
rising cost of hull, liability cover

MIAMI-A Nnew association of
Might training schools has been
formed here to combat rising in-
surance rates that are being felt

throughout aviation.

Insurance men say the cost of
hull insurance and liability cov-
erage is soaring right along with
rising aircraft costs and ever-
steeper court judgments against
aircraft owners and operators.

Bosh Stack, president of the
new National Assn. of Flight
Schools, said insurance costs are
becoming a threat to the eco-
nomic survival of training
schools for student, pilots.

The cost of hull insurance,
for instance, has just about dou-
bled for ftight schools over a two-
year period, and private fliers,
air taxi and charter operators
also are getting hit heavily,
despite constantly improving
safety records for general avia-
tion aircraft.

" Flight schools haven't been
singled out particularly, but they
are feeling the increase most
keenly," said Gordon Welch,
aviation manager for Coleman,
Ledbetter & Buchanan, Miami.

"Two years ago, hull insurance
for the average training airplane
was no more thanm 69 of the
plane's cost a year; now most
agents are asking 14%."

IN LIABILITY COVERAGE,
he said, "there is some reluctance
to write high limits of liability
and a tendency to restrict pas-
senger liability to no more than
$50,000 a seat.”

"Private aircraft owners are
getting increases, but not as
great,” Mr. Welch said. "Some
underwriters have increased se-
lectively on certain groups of pi-
lots, and sorne have gone up as
high as 300%.

"This is the exception, though;
the average private aircraft
owner probably is getting about
a 30% increase, and there's no
sign of the trend leveling off.”

Mr. Stack theorizes that his
organization, by bringing flight
schools together for group put'-
chase of insurance, can bring the
cost of hull insurance clown at
least one percentage point a
yvear.

Mr. Welch attributed the ris-
ing costs to:
= The relative unattractiveness
of the investment to European
reinsurers, who can expect only
a modest 29 to 3% return on
their money in aviation insur-
atice.

- Ch-ewing concern within thr
insurance industry over the risks
of insuring tomorrow's 300 ancl
400-passenger airline all-craft.
concern which makes itself felt
115 .2 drawing-in of investments
at the small-plane end of the
market as well.

= Training planes, and pleasure
aircraft, which cost in the 53,000

$4,000 range five to 10 years ago.
now are priced at $7.000 and far
higher. Where small planes once
cari-ied only $200 and $300 worth
of radio equipment-if any at all
-today's sophisticated general
aviation aircraft frequently
carry $2,000 worth of radio gear.

"IF YOU PUT AN older plane
on its back out in the Everglades,
the loss wasn't too great,"” said
Mr. Welch.

"But if you do it today, you've
got possibly $3,000 worth of dam-
age. It will cost another $800 to
disassemble and move the air-
craft and, if you don't get it un-
der guard before dark, a stolen

engine and radio equipment and
a total loss up around $6,000."

London underwriting syn-
dicates such as Lloyd's provide
the bulk of reinsurance for avia-
tion, Mr. Welch said. And those
syndicates, hit by several years
of catastrophic windstorm and
other losses, are less than en-
thusiastic about sinking funds in-
to relatively low-yield, high-risk
investments.

"THEY'VE RAISED prices ac-
cordingly to improve their re-
turn, and it's been reflected in
the cost of almost all insurance
in the U.S.," he said.

He said insurers also are leery
of recent court cases which have

slapped heavy liability ort air-
craft operators for personal in-
jury.

"The attitude of most under-
writers toward commercial op-
erators of light aircraft isn't very
healthy today,” Mr. Welch said,

"They are concerned over the
tendency of the courts to think in
terms of an implied warranty of
safety. We've done a good job of
convincing people it's safe to fly,
but maybe we've done too good a
job.

"When an accident does occur,
the courts feel we should put our
money where our mouths are.
We're faced with total responsi-
bility to passengers and to people
o the grournd_’™ -

rU hungry rooster, scratching the ground in search of

food, turned up a jewel. He kicked itaside, saying, "Right now,

one good grain of corn means more to me than all the gems

in the worldl" MORAL: Values vary with circumstances.

One sprinkler in the right place at the right time could

mean uninterrupted profitable production for your

plant. Let us help you put it there. Loss prevention is

our business. Manufacturers Mutual Fire Insurance
Company, 1500 Turks Head Building,
Providence, R.L 02901. Founding member of

the Factory Mutual System.

N -
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VWHY NOT BE NO. 1

Jom the Hagedorn group for exclusive seruice,
creative marketing and a sophisticated approach to
business insurance that will assure your being Num-

ber one for all your insurance requirements.

HAGEDORN & COMPANY

ONE LIBERTY STREET
NEW YORK, N. Y. 10005

TELEPHONE (212) 269-1100

Est. 1869

Write Production Deparlment for our Brochure

"wik t-
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Debate boils ...

Continued from page 14

build the ammonia plants say al-
most the same thing-no liability
exceeding the repair of equip-
ment up to a maximum of about
10% of the value of any one
plant.

A spokesman for an engineer-
ing group said the engineering
firms, for the most part, will hold
firm to their position that liabil-
ity for production losses belong
to the chemical companies.

"IT'S NOT OUR business to
get involved with a chemical
company's operation after a
plant is completed. We are in
business to sell efficient plants
and equipment. It's a one-shot
deal for us but the chemical com-
panies will be making profit for
many years after our job is
done," he said.

Whether the chemical compa-
nies or the engineering contrac-
tors are liable for losses is always
difficult to determine. "Anyone
can speculate over who is to
blame," said a spokesman for M.
W. Kellogg Co., a leading engi-
neering contractor.

One engineering firm said it
carries builders all-risk policies

letters

Continued from page 12

Circulated

To the Editor: We find Bust-
ness Insurance beneficial in giv-
ing us a broad view of happen-
ings in the insurance field. It is
more the type of publication that
we scan, because our interests
are primarily in group life and
group hospital medical insur-
ance.

A well thought-out and aptly
presented newsmagazine which
we circulate to our d2partmental
management personnel.

C. B. Mehcaffey,
Staff insurance and benefit
manager, Employes' Benefit
Committee, Southern Bell
Telephone and Telegraph
Co., Atlanta, Ga.

NSC request

To the Editor: As a volunteer
editor for the National Safety
Council's "Trades and Services
Newsletter,” | would like per-
mission to reproduce the chart
"Sales Required to Pay for Acci-
dents" which appeared on page
14 of the May 20 Business Insur-

Of course, a credit line would
be provided and a copy of the
"Newsletter" forwarded for you
information.

Raymond C. Ellis

Director of Safety Services,

Hotel Safety Trade Group,

New York City

Editor's Nnote: Permission

granted.

Meets buyers' interests
To the Editor: | find Business
Insurance very helpful, and | be-
lieve it is a very instructive idea
to have a publication in this field
which is tailored to meet the in-
terest of the insurance buyer.
There probably are publications
for the insurance seller, but | am
not familiar with them, but | do
know from a buyer's standpoint,
which is our view, your publica-
tion is very helpful.
C. A. Olson
Vice President-Finance, In-
ternational Steel Co., Evans-
ville, Ind.

that cover their operations for
physical damage until the plants
are operable and performance is
considered satisfactory.

A SPOKESMAN pointed out
that most engineering contrac-
tors guarantee their equipment
for at least one year against
breakdowns under a vendors
guarantee policy.

Another nontechnical factor
causing heavy business interrup-
tion losses, according to an insur-
ance executive, is the failure by
chemical companies to carry
spare parts in the event of
breakdowns.

"It seems incredible that a
multimillion dollar single-line
plant, which has the high profit,
high loss potential of the modern
day ammonia facility, should so
determinedly resist the acquisi-
tion of vital spare parts for criti-
cal equipment,” said F. W. Bad-
ger of the Hartford Steam Boiler

Inspection and Insurance Co.

The management of a plant
costing several million dollars
will often resist spending a small
fraction of plant cost to obtain
vital replacement equipment in
case a maj or repair is required,
he continued.

One engineering company in-
surance manager suggested that
chemical companies should have
a spare parts pool and insurers
should impose this requirement
as a condition for coverage.

A state insurance department
spokesman said insurers became
too heavily involved in ammonia
risks without having sufficient
loss experience.

He blamed insurers for being
too "lax" in not studying hold
harmless agreements before the
losses occurred. Contractors and
plant operators were urged by
the state official to discuss com-
mon problems while the plants
are still on the drawing board. -

'Guaranteed benefits' plan
expansion ready by July 1

CHICAGO - The American
Mutual Insurance Alliance will
expand its guaranteed benefits
test project into Monroe and
Onondaga counties in New York
and Cook county, lll.

In New York, Rochester and
Syracuse will be part of the test
and in lllinois, some companies
will offer the program in Chica-
go.

The Alliance has finished a
pilot test in Kane and Du Page
counties, lll., involving ten insur-
ance companies, both mutual and
stock. Three more have joined
the New York test.

An Alliance spokesman said
that the expansion should be
ready by July 1, provided that
claims personnel can be trained
by that time. He said that indi-

vidual carriers will approach
various fleet accounts to be in-

cluded in the test program.

CARRIERS involved in the
test will automatically pay acci-
dent victims up to $5,000 in medi-
cal expenses and up to $7,500 in
additional payments for income
loss and other damages. Those
who accept the optional benefits
will be paid regardless of fault in
return for an oral agreement
that they will not file suit.

The program benefits regard-
less of what victim may receive
frorn other sources.

The Alliance spokesman said
that because New York has no
guest rider statute, as does llli-
nois, many more claims are ex-
e te=ccd _ -
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The benefits of Workmen's Compen
sation to your employees are identical

no matter which company provides It
But the benefits to management

when Workmen's Compensation Is
written byThe Homeareconsiderable

The Home has skilled specialists
to help you select the plan that's most
financially favorable to your company

The Home's safety representatives
help management establish accident

reducing working conditions

The Home's rehabilitation assistance

helps employees resume their
productive role quickly



Upho/ds iniunction keeping firm's
fire coverage from being cance/ed

-CHICAGO-A Cook county
circuit court judge has refused to

dismiss a suit seeking to prevent
an insurance company frorn
withdrawing its fire and business
interruption coverages from a
lumber firm in this city's west
side ghetto.

Judge John J. Lupe also ex-
tended a temporary restraining
order against Lumbermen's Un-
derwriting Alliance, Kansas
City, Mo., from canceling its
policies with Douglas Lumber
Co. The fire coverage on prop-
erty and contents totaled more
than $600,000, and the loss of
profits policy is for more than
OO . O0OO0O0.

Paul W. Pretzel, attorney for
Lumberman's, filed notice of ap-

ComDensation

peal of the court's order. Jerome
Torshen, attorney for Douglas,
said he would ask for a trial
seeking a permanent injunction
pending a decision on the appeal.
THE COMPLAINT alleged
that Lumberman's canceled its
policy because of civil distur-
bances near Douglas, although
the company suffered no damage
from riots in July, 1966, and
April, 1968. The three-year poli-
ties went into effect Sept. 1, 1966,
and the carrier told Douglas it
would cancel in Oct., 1967.
According to Mr. Torshen,
Lumbermen's actively solicited
the Douglas business as early as
June, 1966, and wrote "glowing
reports" about Douglas Lumber's

Tile Home

makes 11

a Denell!

lop
management,
100.

fire prevention program.

Douglas had insurance with
several other carriers on a pro-
rata basis for the more than 50
years it had been in business, Mr.
Torshen said, "with a very fa-
vorable loss experience."

DOUGLAS allegedly discussed
cancellation with Lumbermen's
prior to buying the policy and
was told by the carrier that it
would not cancel due to riots.

Lumbermen's agreed to con-
tinue coverage while Douglas
sought another market. The
lumber firmm was unable to obtain
coverage from other sources and
brought suit.

The lllinois department of in-
surance has reported that 98% of

The Home's round-the-clock claims service

assures prompt, fair settlement.

The Home's Thico facility lets you budget

premiums monthly or quarterly,
annually or seasonally.

The Home's Workmen's Compensation-

combined with Home coverage
in areas of property, casualty, surety-
may very well give you a bottom-/ine saving

on overall insurance cost.

Get details. Get in touch with your
Home agent or broker today.

THE

the companies writing fire and
extended risk coverage had
agreed to continue insurance in
the riot area for a period of 120
days following April 8.

The department reported that
it received 32 complaints of can-
cellations from business and
property owners, 11 have been
reinstated and the remainder are
pending.

The department will request
introduction of a bill that would
establish a pool for property
risks when the General Assem-
bly convenes July 15.

Lumbermen's is a reciprocal
interinsurance exchange in

which policyholders share losses
of all subscribers.

AFTER THE April 8 riots,
Lumbermen's gave written no-
tice of cancellation to Douglas.
The Douglas suit contended that
the cancellation was contrary to
agreements made prior to issu-
ance of the policies. Douglas also

HOME

INSURANCE
CONMPANY

59 Maiden Lane, New York, N.Y. 10008
Affiliates: The Home Indemnity Company
Peoples Home-Life Insurance Company of Indiana
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contended that Lumbermen's ac-
tion was contrary to public in-
terest and state insurance law.

It was pointed out that com-
mitments from other companies
to write the insurance were ob-
tained but canceled after the
April 8 disturbances.

Lumbermen's contended that
Douglas could not rely on oral

conversations made prior to the
execution of a written contract.

Lumbermen's also contended it

relied on its constitutional right
to contract for business. -

Firms may be
liable for gear
sold to military

BOSTON-"There is no'doubt
that servicemen or their surviv-
ing dependents have the right to
sue manufacturers of equipment
purchased by the military for
malfunctions causing injury or
death,” a Boston lawyer has told
a products liability seminar.

The seminar, held by the

Seatite; Wa's ol et mantfac:

' turers of any military equip-
, ment, from weapons to aircraft,
I helicopters or any other military

equipment, presents a possible
products liability action, if mal-
function can be proved.

He said that classified informa-
tion might make proving the
case difficult but that a recently
enacted Federal Information Act
might be used by lawyers.

"Because a man is in uniform,
he does not lose his rights,"” Mr.
Swartz said. The federal govern-
ment bars suits against it for
malfunction of products it buys,
but the manufacturer still has an

exposure, he said. -

Savings p/an ...

Continued from page 10

With one exception, all of the
savings plans included in the

| study permit active employes to

withdraw at least ,part of their
own contribution, Mr. Koster

' continued, and 64% also permit

withdrawal of at least part of

i vested company contributions in

their accounts.

MR. KOSTER explained that
there are two reasons which
make it necessary to impose
penalties on employes making
voluntary withdrawals. Firstly,
unless some penalty is attached,
the Internal Revenue Service
may rule that every employe is
in constructive receipt of and
taxed on all amounts in excess of
his own contributions-whether
or not he actually exercises this
withdrawal right.

Secondly, imposing a penalty
will to "some extent" discourage
employes from making with-
drawals, thereby encouraging
lomg—-terrm thrift. -

Industrial Indemnity
reports assets up 15%

Industrial Indemnity Co., San

Francisco,-and its.wholly-

derwriters Indusrance Co., Dal-

! las, have reported a 15% in-

crease in admitted assets for 1967
to $115,187,000.

The companies specialize in
commercial liability and prop-
erty coverages including work-
men's compensation. Net premi-
ums totaled $80,453,000, and sur-
plus increased to $22,258,000, a
21% jump.

The net underwriting gain was
$6,870,000; the loss and expense
underwriting ratio was 91.1%.
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Four states in west revise rates

SAN FRANCISCO-Fire and
extended coverage rate hikes, et
fective June 1, have been an-
nounced for Arizona, Montana,
Nevada and Utah.

The Pacific Fire Rating Bureau
said fire rates in Utah jumped
4%.

INn Utah, brick mercantile
properties and warehouses, went
up 8.3%; hotels and lumber
yards, up 20%; hospitals, down
25%; garages and service sta-
tions, down 10%. Extended cov-
erage rates for Inost cornrnercial
properties of brick and frame
construction went up 11.%

IN NEVADA, the bureau intro-
duced a mandatory $50 deducti-
ble that disappears when the loss
reaches $500. The deductible
does not apply to earthquake

losses.

66

All habitational classes in Ne-
vada, regardless of type of con-
struction or number of units,
will be rated under new tariff
manual provisions.

Fire rates for motels were in-
creased 25%.

Mercantile brick rates are up
20%; most manufacturing risks
as well as sprinklered risks went
up 25%.

There were no fire rate in-
crease properties other than
dwellings in Arizona, although
there was a 19% increase in ex-
tended coverage rates for most
brick and frame non-dwelling
properties.

In Montana, there was a 100%
increase for school fire insur-
ance. School premiums
amounted to $775,000 during the
1962-1966 period, and losses were
more than $1,600,000.

Other Montana increases in-
cluded farm buildings, up 20%:;
mercantiles, including hotels and
warehouses, up 20 to 25%; grain
processing risks, up 25%; grain
elevators and warehouses, up

50 %. Fire rates for hospitals went
down 15%.

Worker gets $17,000

AnNn iron worker who was seri-
ously burned when a power line
came into contact with a large
crane was awarded $17,000 in
Union County court, Elizabeth,
N.J. The Judgment was agreed
to by Manuel Mendes, the plain-
tiff, and the Public Service Gas
and Electric Co., Remeo Indus-
tries and the Iris Construction
Co., which were defendants in
the 1963 accident.

Play Balll”

The time to play games with a stadium is after it's built
While it's under construction, that's a different

kind of ball game The kind everyone wins

if the stadium is completed on time and within b.ldget

So, when you're buying bonds to protect yoursel against
deadlines and increasing costs, buy them from Reliance
one of the biggest, most reliable bonding companies

in the country We're in business to help you keep
your promises and your profits

Paramount ...

Continued from page 16

explained, and requires cover-
ages involving limits running in-
to miillions of dollars. The area is
so complex, he said, that he uses
the services of Albert G. Ruben
& Co., Los Angeles, which is a
specialist in this field and acts as
Gulf + Western's consultants.

THE FIRST MAJOR category
is cast insurance, and Mr. Smith
explained that because of the
substantial costs involved in
making a picture, where it is not
uncommon to run from $5,000,-
000 up to $12,000,000, "a little cold
on the part of a major star can be
a very expensive proposition.”

As protection, therefore, the
producing studio insures itself
for any delays caused in produe-
tion as a result of sickness, acci-
dent or death occurring to a ma-
jor member of the cast.

"Underwriters have to look
upon the artists as chattels, like
a car," explained Robert H. Wil-
liams, president of Albert G.
Ruben. "They must also recog-
nize that stars lead a different
type of life and that their social
habits are none of their busi-
ness.”

Fortunately, it was pointed
out, artists are also professionals
when the time comes to work
and "many of them train as dedi-
catedly as any fighter." Other-
wise, cast insurance would be
impossible to obtain.

THE SECOND TYPE of vital
coverage needed is negative in-
surance, which covers the film
negative from the time of expo-
sure until the final print is made.
Risks covered include faulty
working of a camera, incorrect
processing by a laboratory and
the running of a black-and-white
negative through a colored tank.

Limits can run as high as $8,-
000,000, Mr. Smith said, and the
high limits are sometimes
needed. For example, a lab tech-
nician turned on the lights in a
dark room and ruined the last
reel of "How to Succeed in Busi-
ness Without Really Trying."

The third major area of cover-

age consists of a props and

equipment floater providing all-
risks protection on a worldwide
basis. Limits again can be very
high because the equipment cov-
ered is expensive. A panovision
lens can be worth $75,000 to
$100,000, Mr. Smith said.

THE MAIN MARKET for
coverages is Fireman's
Fund Insurance Co. and Lloyd's,
Mr. Smith explained. However,
Fireman's Fund has the "great-
est longevity in the business”
and has been handling this type
of insurance for 15 years.
Lloyd's, for the most part, pro-
vides a reinsurance market.

Another type of coverage
needed, Mr. Smith noted, is extra
expense insurance, which covers
losses resulting from loss or
damage to facilities used in pro-
duction. For example, if a studio
burned down and a particular set
had to be rebuilt, it would come
under this type of coverage. Lim-
its are generally from $500,000 to
$1,000,000.

Mr. Smith told of an "unusual”

these

expense which occurred before
Gulf + Western bought Para-
mount. The studio was making a
film with an opening sequence of
two men walking along a rail-
road track. The idea was that
they were supposed to jump off
when a train approached, provid-
ing a dramatic thrill for viewers.

THE FILM WAS being made
from another train, and unfor-
tunately the second train
crashed into the track car, "flip-
ping 18 people into the air-in-
cluding the actors. Some extra
expense insurance was involved
in that episode,” Mr. Smith said.

Claims can be a problem in
cast insurance, Mr. Wi illiams
pointed out, because actors don't
want their medical conditions
disclosed and sometimes a pro-
ducer might not know about a
serious illness. Therefore, a great
deal of understanding must exist
between underwriters and the
film producers.

Mr. Smith coneurred and said
that in such losses "nobody can
predict the future.” A decision
has to be made whether to shut
down production for one day,
which might cost $25,000, or re-
schedule the entire film and try

to reshoot it in ten days. -

HERBERT L. JAMISON & CO.

Insurance Survey, Audit,

& Advisory Services

90 Park Avenue - New York N.Y. 10016

212 OXford 1-6678
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Accident costs to be higher in
1975, despite better air safety

COCOA BEACH, Fla.-De-
spite constantly improving safe-
ty records, air crashes may cost
the airline industry and insurers
more by 1975 than they do today,
according to an aviation veteran.

A. M. "Tex" Johnson, presi-
dent of Aero Spacelines Inc. and
former Boeing aircraft executive,
said higher-capacity, more costly
superjets of the 1970s, with their
far greater exposure to liability
claims, could cost the industry
more even though the present
accident rate continues to de-
cline.

"It would be unrealistic to sug-
gest that crashes will be entirely

Undersea ...

Continued from page 3

lenging insurers to write cover-
age which has no precedent-
similar to the days of aviation or
when offshore drilling rigs be-
came a reality.

INITIALLY, ONLY LONDON
underwriters were interested in
the underwater market, accord-
ing to Mr. Bowring, but in the
last few years U.S. insurers have
become more involved.

"The trend,” he said, "is for a
continued willingness by U.S. in-
surers to write this type of risk.
It has been a matter of education
for all concerned.”

The brokerage executive
pointed out that most research
submarines have varying ex-
posures and require tailor-made
policies to suit the needs of the

- operators. These needs vary
from coverage for an intensive
search for a missing object in a

specific area to the planting of
the state flag in the Straits of
Florida.

RATES FOR RESEARCH sub-
marines are set after the under-
writers consider such factors as
the operator's maintenance and
operational standards, area of
operation, and past record, Mr.
Ricker explained.

"There are no standard rates,”
he said. "Each vessel is under-
written on an individual basis.”

General Dynamics' two new
research submarines, Star Il,
covered for $136,000, and Star
111, with $435,000, have a com-
bined annual premium of
$17,000.

Mr. Ricker maintained that
some of the insurance risk is
lessened by an aid and rescue
agreement between some re-
search submarine operators
whereby one company will lend
its equipment to another in the
event a vessel is in distress.

ALREADY LOCKHEED is
eyeing loss prevention with a
rescue vessel capable of reaching
20,000 feet. Called the deep
submergence rescue vehicle
(DSRYV), it is light enough to be
flown to a distressed submarine
where it will descend and be
connected to an escape hatch so
stranded crewmembers-about
24-can come aboard.

Most losses occur while the
vessels are being taken in or out
of the water, contended Mr.
Ricker. He pointed to one loss in
which a research submarine was
dropped from a crane which ren-
dered the vessel inoperative for
about six months.

Safety plays a major role in
oceanography, and marine in-
surers are quick to point out that
no total losses have occurred in

research submarines. m

eliminated in the foreseeable fu-
ture,” Mr. Johnson told the na-
tion's aviation and space writers,
meeting here.

"Insurance company statistics
reveal that in the subsonic jet
decade, world wide, there have
been 82 crashes that cost the air
transport industry some $400,-
000,000 in hardware-not to
mention the millions of dollars in
liability," said Mr. Johnson.

"Statistically, at the present

time we are looking at one ac-
cident for about every 300,000
hours ftown. To the passenger,
one accident somewhere in the
world for every 150,000,000 miles
is a pretty comfortable figure,
but to the industry, it is not
nearly good enough. The indus-
try's safety goal for 1975 seeks to
improve that record to 700,000
hours per accident. I.have no
doubt that it will achieve that
goal.

"Again, from the passenger's
point of view, one accident for
every 700,000,000 miles ftown is a
tremendous achievement in safe-
ty. But for the air transport in-
dustry -dollarwise-this im-
provement represents no gain at
all.

"The actual cost-in terms of
dollars-for one accident every
700,000 hours, instead of every
300,000 hours, may well be
higher.”

HE EXPLAINED that with
current aircraft such as Boeing
707 and Douglas DCS8, fewer than
200 passengers are involved, con-
sidering liability claims, and the
aircraft themselves are seldom

business insurance, June 17, 1968/25

worth more than $6,000,000.

"But consider the future,” Mr.
Johnson said. "The dollar invest-
ment in a Boeing 747 jumbo jet is
three or four times as much as
today's jets; for the Concorde,
roughly five times as much, and
for the SST, perhaps seven or
eight times as much.

"Escalation in the liability
risks imposed by the enormous
passenger loads in the next gen-
eration of aircraft are almost as
staggering.

"IN addition to the human fae-
tors,"” said Mr. Johnson, "the dol-
lar exposure alone is more than
reason enough to place an even
greater emphasis on safety."” «
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what brokers should be listed

iIN an iNnsurance

buyer's blue book??

ALABAMA, Birmingham, Independent Insurance Agents, Inc.
Mobile, Thames & Batre

ALASKA, Anchorage, LaBow Haynes Co. of Alaska, Inc.
ARIZONA, Phoenix, National-Heard Insurance Agency
ARKANSAS, Little Rock, Rector, Means and Rowland, Inc.

CALIFORNIA, Los Angeles, Kindler, Laucci & Day
San Francisco, Clifton & Company

CANADA, British Columbia, Vancouver, Durham & Bates Agencies Ltd.
Manitoba, Winnipeg, Ryan Agency Limited
Ontario, Toronto, Tomenson, Saunders Limited
Quebec, Montreal, E. A. Whitehead Limited
Saskatchewan, Regina, Ducketts Limited

COLORADO, Denver, Van Schaack & Company
CONNECTICUT, Hartford, Goodwin, Loomis & Britton
DISTRICT OF COLUMBIA, Washington, Howard & Hoffman Incorporated

FLORIDA, Jacksonville, Donald A. Bolton & Company
Miami, D. R. Mead & Company

GEORGIA, Atlanta, Dunlap and Company
Savannah, Palmer & Cay, Inc.

HAWAII, Honolulu, The Hawaiian Inaurance
& Guaranty Company, Limited

IDAHO, Boise, Stein-McMurray Insurance Inc.

ILLINOIS, Chicago, Stewart-Keator-Kessberger & Lederer, Inc.
INDIANA, Indianapolis, Robert N. Bowen & Associates, Inc.
IOWA, Des Moines, LaMair-Mulock-Condon Co.

KANSAS, Wichita, Wheeler Kelly Hagn, Insurance, Inc.
KENTUCKY, Louisville, Nahm and Turner, Incorporated
LOUISIANA, New Orleans, Gillis, Hulse & Colcock, Inc.
MAINE, Portland, Morse, Payson & Noyes

MARYLAND, Baltimore, Riggs-Warfield-Roloson, Inc.

MASSACHUSETTS, Boston, Boil, Dalton & Church, Incorporated
Lowell, Fred. C. Church & Co.

MEXICO, Mexico, D.F., Kennedy & Hijo, A. P.

MICHIGAN, Detroit, General Underwriters, Inc.

MINNESOTA, Minneapolis, Wirt Wilson & Company
MISSISSIPPI, Jackson, Fox-Eve6rett, Inc.

MISSOURI, St. Louis, Lawton-Byrne-Bruner Insurance Agency Co.

NEBRASKA, Lincoln, Weaver-Minier Company, Ltd.
Omaha, Jones-Weaver-Minier-Maitland, Inc.

NEW YORK, Buffalo, Laverack & Haines, Inc.
New York, Despard & Co., Inc.

NORTH CAROLINA, Charlotte, James J. Harris & Company

OHIO, Cincinnati, A. W. Shell & Company
Cleveland, The W. F. Ryan Corporation

OREGON, Portland, Jewett, Barton, Leavy & Kern

PENNSYLVANIA, Philadelphia, 0-W & Criddle Associates, Inc.
Pittsburgh, 0-W & Criddle Associates, Inc.

SOUTH CAROLINA, Columbia, Boyle-Vaughan Agency

TENNESSEE, Kingsport, Bennett & Edwards Agency, Inc.
Memphis, E. H. Crump & Company

TEXAS, Dallas, Munger-Moore & Associates
Houston, Houstoun, Stevenson & Cummings

UTAH, Salt Lake City, Ed. D. Smith & Sons

VIRGINIA, Richmond, DeJarnette & Paul
Roaneke, Chas. Lunsford Sons and lzard, Inc.

WASHINGTON, Seattle, LaBow, Haynes Company inc.

WEST VIRGINIA, Charleston, McDonough-Caperton-Shepherd-Goldsmith
WISCONSIN, Milwaukee, Carney-Rutter Agency, Inc.

PUERTO RICO, San Juan, American Commonwealth Agency Corporation

ARGENTINA, AUSTRALIA, BELGIUM, COLOMBIA, ECUADOR,
FRANCE, GERMANY, ITALY, JAPAN, NETHERLANDS, NEW
ZEALAND, PERU, VENZUELA

brokers that can do more for you.
members of the |. S_A.

If you are even mildly dissatisfied with your
present insurance source consider this.

The firms listed above are the finest insurance
brokers in their respective areas-bar none.

They are also members of Insurance Service Asso-
ciates-the world's most knowledgeable network
of independent insurance brokers.

Through this membership they can provide clients
with on-the-spot insurance representation any-
where, any time. They can also aid in establishing

influential contacts, finding sources of marketing
information-even help with language problems.

And they work hard! Those who insure through |

I.S.A. members get the attention they deserve.
They also get broader protection and better rates.

(I.S.A. has a combined purchasing power approach-
ing $250,000,000.00 in annual premiums.)

If this sounds interesting, talk to the member near
you. Soon.

OFFICE A HOME
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Tyson named
ABC buyer

NEW YORK-Joseph M. Tyson
has been named director of in-
surance for the American Broad-
casting Cos. He succeeds Ogden
Bradley, who died earlier this
vear.

Since 1963 Mr. Tyson has been
with Grumman Aircraft Engi-
neering Co., first as assistant
manager of corporate insurance
and records and then as manager.

John H. Ince has replaced Mr.
Tyson at Grumman. Mr. Ince
served as assistant manager for
about* a year. Thomas L. Conley,
formerly administrator of the
pension department, has been
named assistant manager.

Mr. Tyson has also served as
assistant claims manager for W.
J. Robertson & Co., a manage-

' ment company for British insur-
ance interests.

Arizona ...

Continued from page 1

boosted workmen's

compensa-
tion premiums by 50% to cover
an $8,000,000 deficit.

the

Under much-amended

compromise bill creating the
new part-time commission as of
Jan. 1, 1969, the governor is to
name the commissioners, includ-
ing the chairman, as well as the

. three-member board of direc-

tors.

There also will be a committee
of financial experts to advise the
board on how the surplus and
reserve industrial insurance
funds-now about $110,000,000-
should be invested for best re-

turns.

ALL RETURNS, about 3.5%,
will be used to cover the present
deficit, reportedly $7,000,000. In
addition, a 1% tax will be im-

Basic

posed on insurance connpanies,
self-insurers and the state fund

itself to cover future deficits if
any are found.

The commission will hear ap-
peals, as in the past.

Commissioners will appoint
referees to consider claims of in-

jured workmen.

A new safety division to be
created within the commission

will hold hearings and issue
cease and desist orders to offend-
ing employers. It could take a
severe threat to safety directly

to the superior court for a ruling -

within three days on whether an
injunction should be issued to
halt work on a potentially dan-
gerous job.

Medical benefits will be in-
creased for victims of occupa-
tional diseases, including those
afllicted by radiation sickness.

A fee schedule for doctors will
be set up, subject to annual re-

Rl I —— b . =

automobile

iNnsurance

protection

a ne idea

for what it covers

There is need for automobile insurance that will quickly compensate
accident victims without proof of fault and within modest limits -
so Boit, Dalton & Church supports basic protection.

However, from the vantage point of one hundred and three years of
caring for insurance needs (including many earlier forms of basic
protection} we feel it incumbent to point out to the motoring public
that basic protection alone will not adequately cover their insur-

ance needs.

A larger umbrella will be necessary !

Many cases will still go to court. And many settlements will be
above basic protection ceilings. The underinsured (and those with
basic protection only will be underinsured} will continue to face
the possibility of salary, bank account and home attachments.

It appears certain that Massachusetts will have some form of basic
protection in the not-too-distant future. If such a law is enacted,
seek competent insurance advice and obtain the additional protec-
tion you will need for your particular situation. (If you have any
questions, particularly concerning additional insurance protection,
may we suggest a call to our Personal Services Division.)

Whether you are a protagonist, antagonist or simpjy wish to be
better informed about basic protection you are welcome to call or
write for a study of the subject prepared by B. D. & C. Director

Ellis H. Carson.

BOIT, DALTON & CHURCH

INCORPORATED

R. L workers

get compensation for

glasses, dentures

PROVIDENCE, R. I.-
Amendments to the work-
men's compensation law re-
quire an employer to pay for
the cost of repairing or replac-
ing a worker's eyeglasses, den-
tures or prosthetic appliances
damaged in an industrial acci-
dent.

According to the amended
law, an employer is liable
whether or not the worker
suffers personal injury.

The director of labor has
the authority to determine the
reasonable cost or fee in such

accidents.

A/uminum ...

Continued from page 1

sicians in the home and office.
Psychiatrists' care is also cov-
ered under major medical.

For the most part, the basic
hospital-medical plan covers 365
days in-hospital care. According
to the union, a few illnesses
carry hospital limitations.

The new union pact also pro-
vides a survivorship benefit for
spouses of workers who die after
15 years of service. In such cases
the spouse receives a pension of
$100 a month.

For those who are already re-
tired, the monthly pension will
increase by $10.

On top of regular vacation
pay, aluminum workers will now
get an additional $30 for each
week of vacation, giving a man
with four weeks vacation an
added $120.

Other fringe benefit gains in-
cluded increased supplemental
unemployment payment and
regular pay for workers who
serve as witnesses.

Supplemental unemployment
benefits increased weekly -pay-
ments from 24 hours of pay to 28
hours, with a corresponding in-
crease in maximum payments of
$15 per week to $52.50 while
receiving state unemployment
compensation and $20 per week
to $80 when not receiving state

Compehsatiom. 1

Dancer's ...

Continued from page 1

place to eighth for a racing in-
fraction on the track.

According to insurance sources,
the ankle trouble forced Lloyd's
to impose a restriction stating
the horse would not be covered
if it was entered in the Belmont.
The policy, which is still in effect,
covers the thoroughbred's life
against basic fire and extended
coverage perils, sickness, disease

and accidents.

"Lloyd's made a wise move,"
said a U.sS. livestock under-
writer. "If the horse had raced it
might have fallen or stumbled on
the track, forcing owners to de-
stroy it for humanitarian rea-
sons."”

A veterinarian explained that
Dancer's Image's ankle would
have reduced its margin of
safety, thus making the horse
much more vulnerable to a seri-
ous injury.

In another development, Busi-
learned that

ness Insurance

Livestock & Casualty Insurance
Co. is considering going out of
the business of insuring
thoroughbred race horses.

A SPOKESMAN indicated the

company is in the "throes of
change and its future is Iin
doubt.” The firm will continue to
write other lines of livestock
coverage, but an unprofitable
thoroughbred business, plus a
tight market, will probably force
the firm out of that line, he said,

The tight insurance market for
thoroughbreds was pointed up
earlier by George B. MeNeill,
president of Frelinghuysen Live-
stock Agency, who said values of
horses are increasing faster than
the ability of the U.S. market to
insure them.

One source commented that
most U.S. livestock companies
reinsure heavily in London
where nnost of the business
usually ends up.

Only a small number of U.S.
insurers actively participate in
the livestock business. The list
includes Frelinghuysen, Fire-
man's Fund, Old Colony, Ameri-
can Livestock, and the Insurance
Company of the State of Penn-
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YOURS IS DIFFERENT

Many factors play on every Arm's insur-
ance needs. Even with nearly identical
operations, companies in any given in.
dustry have varying insurance costs.
These figures-all within the some in-
dustry-tell the story.

PETROLEUM
Corporation Insurance Cost

Case History As % of Sales

#1 01.34
H2 00.79
#3 00.72

ESS is experienced
in your industry.

ESS Sells no insurance

No two insurance programs are the
same. Some cost more than others. And
some are better than others. EBS
MANAGEMENT CONSULTANTS fur-
nishes independent insurance advisory
services to industry from a background
of more than 50 years.

'We con help you design a program to
meet your specific insurance needs,
coverage-wise and cost-wise...
advise you in such problem areas as
coverage evaluation... cost reduction
studies... bid and proposal analyses

. . self-insurance feasibility studies
.. . Employee Benefit reviews and fire
safety engineering programs.

Write joy free copy oj article
"Tbe Insurance Department
In The Corporate Structure”

EBS MANAGEMENT CONSULTANTS INCORPORATED

100 CHURCH STREET, NEW YORK 10007 - TEL. (212) 344-4400

INSURANCE SINCE 1865

89 BROAD STREET, BOSTON, MASSACHUSETTS 02110 Other EBS Management Consultants dices

TELEPHONE 617-482-3100

Chicago Washington, D. C. Dallas. Son Francisco

135 So. LaSalle Street. 1625 Eye Street, N.W. 211 N. Ervay Street 120 Montgomery Street



Arkansas supreme court strikes
down governmental immunity

LITTLE ROCK, Ark.-The
Arkansas supreme court has
ruled that city governments can
be sued for dannages caused by
negligence of their employes.

A number of friend-of-the-
court briefs had been filed on be-
half of other governmental units
and charitable agencies in the
state, which fear loss of protec-
tion of the old "sovereign immu-
nity" doctrine that can be traced
back to medieval England.

The decision follows a trend
away from immunity.

Two justices dissented, argu-
ing that the cost of damage judg-
ments might force city govern-
ments to curtail public services;
that the court was usurping a
legislative function and violating
doctrine of separation of pow-
ers; that city governments are
extensions of the state and ought
to enjoy the same constitutional
protection as the state govern-
ment, and that the courts ought
to adhere to precedent to give
predictability to law.

THE MAJORITY opinion said
that "from the standpoint of
right and wrong it is just as right
for a person who is hurt by the
negligence of a city and its em-
ployes to obtain damages for the
injury as it is for those who are
injured by the negligence of pri-
vateindividualsorcorpora-
tions.”

Chief Justice Carleton Harris
said one large judgment could
wipe out a small town and make
liability premiums burdensome.

Special Justice William M.
Moorhead, writing for the ma-
jority, said that new and expand-
ing city programs have "so aug-
mented the incidence of this un-
just precept on individual rights
that it can no longer be retained
except for the most compelling
reasons.”

The ruling upset a decision by
Pulaski county circuit court

which held that Mrs. Dora
Louise Parrish and her husband
could not collect damages from
Little Rock. Mrs. Parrish was in-
jured March 3, 1962, when her

car collided with a city garbage
truck.

The Parishes had asked for
damages totaling $114,400. Mrs.
Parrish was loading groceries
in her car in an alley behind
her restaurant when, her com-
plaint alleged, the truck driver,

Rules Killer

can't benefit

from policy

HARTFORD - U. S. District
Judge M. Joseph Blumenfeld has
ruled that James F. Naun, 56,
who murdered his wife and
daughter by shooting them, can-
not benefit from life insurance
policies on the daughter's life.

Mr. Naun, who pleaded guilty
to second-degree murder and is
serving a life sentence, claimed
he wanted -to give the $5,000 in-
volved to his son.

The Connecticut state legisla-
ture passed a law which went
into effect in June, 1967, that
prohibits a murderer from re-
ceiving the insurance proceeds
payable on his victim's death.

However, the current case was
started before the law, which
was not retroactive, went into
effect, and therefore the new law
does mot apply- -

while drinking from a whisky
bottle, struck the rear of her car.

Attorneys for 11 improvement
and levee districts in East Ar-
kansas and the Arkansas Hospi-
tal Assn. filed briefs in the case
saying: "We have no doubt that
if the court felt free to overturn
the doctrine of municipal im-
munity, it would feel equally
free to overturn the doctrine of
charitable immunity."

The Arkansas Municipal
League and several city govern-
ments also intervened.

JUSTICE MOORHEAD said
that studies had concluded that
the fear of curtailment of essen-
tial public services or the imposi-
tion of great burdens on the pub-

lie due to loss of immunity was
not well founded. Damage liabil-
ity of private corporations is
only a small part of the budget of
any well-run firm, the justice
said, and it should be no greater
for cities.

He noted that the same argu-
ments were raised in Arkansas
in 1940, when the state legisla-
ture enacted a law reversing a su-
preme court decision that ex-
empted utility co-operatives
from liability.

The law has not resulted in an
oppressive burden on the coop-
eratives, Justice Moorhead said.
He also said that other states
that have lifted the immunity
from municipalities had not ex-
perienced great havoc. -

Oow Can

YOU solve
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Expect $1,000,000 claim for
loss of gassed sheep in Utah

SALT LAKE CITY-A dam-
age claim of more than $1,000,000
will be filed against the U.S.
Army by the livestock firm hit
hardest by the mass of sheep
deaths last March in Utah's Skull
Valley, about 90 miles southwest
of here.

Attorneys for Anschutz Land
and Livestock Co., Denver, said
the claim would be ready in
early June and would be formal-
ly filed with the Army claims
service, Washington.

Marvin J. Bertoch, Anschutz
attorney, said the estirnated
damage figure, which may vary
some before the formal claim is
filed, includes about $375,000 for
loss of 6,249 head of sheep, $660,-
000 in damage to market value of
the ranch due to potential con-

tamination, and a $35,000 specu-
lative and contingent claim for
potential sales loss.

Mr. Bertoch and Anschutz of-
ficials met with representatives
of the U.S. Army claims service
and the Army Corps of Engi-

neers in a closed-door meeting
last month.

The hassle over the deaths of
the sheep began in late March
when it was learned the Army
had dropped a nerve gas 27 miles
west of the grazing lands the day
before the sheep started to die.

While stopping short of a con-
fession, the Army has admitted
that the nerve gas was involved
in the deaths but maintains its
findings to date have not been

conclusive as to cause of death. -

your manpower

Pmblem 7

Employee benefits help 1

The instantly recognized value of Blue Shield
medical.surgical protection is a vital added inducement
in attracting and keeping good personnel.

FACT: Seven out of ten of America's largest corporations offer their employees the
benefits of Blue Shield.

FACT: Last year Blue Shield paid out almoit one-and-a-half billion dollars in benefits

for Blue Shield members.

FACT: The paper work involved in processing applications and servicing claims is

performed by Blue Shield-not by you!

Write for the whole story. National Association of Blue Shield Plans, 211 East Chicago
Avenue, Chicago, lllinois 60611. Or contact the Blue Shield office near you.

BLUE SHIELD

for doctor bills
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Keep employes informed after
merger, advises A&A's Calvert

NEW YORK-Employes of a
newly acquired or merged com-
pany should be told as quickly as
possible about their future pros-
pects and fringe benefits, Geof-
frey N. Calvert, vp and director.
Alexander & Alexander, stated
at Corporate Seminar Inc.'s con-
ference on new developments in
pensions and profit-sharing. "No
information or only partial in-

formation, causes worry and un-
rest," he said.

Mr. Calvert, who spoke on the
subject of pension and profit-
sharing plans in corporate mer-
gers and acquisitions, said that
it's important to compare pen-
sion fund assets and pension lia-
bilities because "wide differences
may be uncovered."

It is also "very fruitful” to

WALTER E. SELCK and CO. |
Harwood Heights, lllinois
Well designed warehowe for
distributor of rugs, floor tile,
waoil tile, and kitchen hardware.

IRM SERVICE KEEPS
POLICYHOLDERS SOLD

The Walter E. Selck and Co. ... and thousands

of other discriminating managements of large properties
have found that"lt Pays to Insure with IRM."

IMPROVED RISK MUTUALS

15 NORTH BROADWAY

W HIT E

PLAINS N Y 1oso01

BRANCH OFFICES: ATLANTA « CHICAGO *DETROIT ' LOS ANGELES * SAN FRAN(15(0

Contact o Member Company

Amer;In Manufactumn Mutual insurance Co.
C.wal Muluel Ini,lc. Compeny

Employen Mutual Cmuotty Company

Gmin Dealers Mutual Insurance Company
Indion, L//b////ns M/1//1 1/""" Company
lowa Kompir Mutual lizurenu Company

lowe National Mutual insuronce Company
lumbi,mons Mutual Casualty Company

For a

The lumbermens Mutuol Inwionce Company
Michigan Miller: Mutual Insurance Company
Michigan Mutual liability Company
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consult

make a side by side comparison
of benefits, funding methods, ac-

tuarial bases and coverages, Mr.
Calvert continued.

CAREFUL CONSIDERATION
should also be given to what has
been "promised, half-promised
or implied" to employes of the
company which has been ac-
quired or merged.

Mr. Calvert outlined some
other points which need check-
ing before consummating a mer-
ger. If a parent company with a
contributory plan merges with a
noncontributory plan, difficulties
may arise because the new em-
ployes will have to face paying
contributions for the first time.

Some "apparently low cost
plans" may be unrealistic as a
means of retiring employes, Mr.
Calvert warned, "and may re-
quire heavy supplementation
from the acquiring company."”

ABSENCE OF a pension plan
in a company being considered
for purchase or merger is also a
danger point, and may suggest
the problem of "unseen and un-
funded but nevertheless real
past-service liabilities."

Mr. Calvert also warned that

serious problems may arise if the
company under consideration

has a union-controlled or union-
administered plan. "Some of
these plans are well funded and
administered," he said, "but in
others, the concept of actuarially
sound funding of pension bene-
fits has not been followed, and
heavy cost increases lie ahead if
the promised benefits are to be
provided."”

ANOTHER problem area is
transferable or portable pensions,
such as in the Teamsters plan,
"since loss of loyalty of an em-
ploye to his company is implied."
Furtherm6re, Mr. Calvert con-
tinued, contributions flow into a
fund "in which the company has
no control, nor any voice as to
administration or investment.”

Mr. Calvert said that pension
or other benefits for a new group
of employes should be adjusted
as quickly as possible. -

CRONYN, POCOCK AND ROBINSON LIMITED

/1 Underwriting Agents
Employee Ben* Consultants

oss Prevention Engineers

TORONTO - LONDON - WINNIPEG
Head Omoe: PO. Box 400.London, Canada

N.Y. court rules against insurer
who wrote Eambiguous' policy

NEW YORK -Ambiguous
terminology used in insurance
policies to shift liability away
from insurers could have a re-
verse effect if a court decision
here is upheld.

In an appeal filed by Murray
Oil Products Inc. against Royal
Exchange Assurance Co., the
N.Y. state court of appeals ruled
in a four to three decision that
"an insurer may not accept pre-
miums under the provisions of
an ambiguous policy which the
insured may be justified in be-
lieving, and then avoid liability
by arguing the policy is inap-
plicable to the contingency."”

The case stemmed from a
shortage of vegetable oil deliv-
ered by Murray Oil for storage
with the Harbor Tank Storage
Co., which eventually became in-

solvent.

WHEN 70,000 POUNDS of oil
was discovered missing, Murray
QOil sought to recover from Har-
bor Tank's insurance carrier,
Royal Exchange.

Judge Kenneth Keating, who
ruled in favor of Murray Oil,
pointed out that Harbor Tank's
insurance policy covered "the
property of others under their
control and/or care, custody or
possession and for which they

nnay

be legally liable in any

way."

ROYAL EXCHANGE argued
that the policy was a casualty
policy and that the term "physi-
cal loss" referred to such loss as
destruction by fire.

In addition the insurers
claimed that Murray Qil failed to
prove that the loss took place
while the policy was in effect and
while the oil was in the posses-
sion of Tank Storage.

After a, "thorough examina-
tion" of the insurance policy a
majority of the judges decided
the purpose of the policy was to
cover "e very possible con-
tingency" under which Tank
Storage would be liable if it
were not able to deliver the oil

due to a physical loss "of any

Kind."

CHIEF JUDGE STANLEY
Fuld, one of the dissenters, said
that "in order to recover under a
"scheduled property ftoater" poli-
cy, it must be shown that all or
some of the property which has
been placed on the premises was
damaged or lost during the term
of the policy. Murray should
have to prove the oil was taken
during the policy period when it
stored with Tank Storage."
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HELP WANTED

We administer Association
Group Insurance Trusts in the
Association's own name. Estab-
lished 1947. Inquiries invited.
Employee Plan Administrators,
Inc., 15 Wilson St., Hartsdale,
N. Y. 10530. N. Y. Phone (212)
MU 2-0074.
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MANAGER
Corporate Insurance

Aggressive goal-centered company requires Manager of
Corporate Insurance capable of assuming overall responsi-
bility on global basis for entire insurance program.

Applicant should have a minimum of 5 to 10 years' experi-

ence in both d

omestic and foreign programs of insurance

including Fire, Casualty, Marine, Pensions and Group In-

surance.

Background should include in-depth knowledge and experi-

encethat Illustrates successfully th

at you have formulated

policy, implemented, and administered the above programs.
gachelor's, degree required alnd/or MBA/ LLB/CLU/

PCU desirable but not essential.

NYSE listed, Fortune 500 Corporation, Eastern United

States.

Please send resume. in confidence, to:

BOX 300, BUSINESS INSURANCE

740 N. RUSH ST.
CHICAGO, ILLINOIS 60611

An Equal Opportunity Emptoyw M/F
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Lloyd's broker goads London
to prepare for' iumbo iet' risks

LONDON-A Lloyd's broker
told the Insurance Institute of
London that unless London
meets the challenge on aviation
insurance, sorne other systenn
could evolve or the center of in-
surance could shift away from
London.

James Bowden, a director of
Stewart, Smith & Co. Ltd. and
Stewart, Smith Aviation Inc.,
said he hoped that with the ad-
vent of jumbo jets, London's
know-how and pioneering spirit
would overcome the problems
currently facing its insurers,
namely, the colossal size of po-
tential claims and the small

Nnumber of units involved initial-
ly.

MR. BOVWDEN SAID that to-
day most airlines have legal lia-
bility policies with $100,000,000
limits. But, he said, aircraft cap-
able of carrying almost 500 pas-
sengers approach this exposure
limit.

If one crashed when fully
loaded on a domestic flight in the
U.S., he said, where liability
awards are estimated at $150,000
per head, the possible claim for
hull, passengers, crew, cargo and
baggage, could easily total $100,-
000,000.

IN ADDITION, claims on per-
sonal accident insurance bought
by passengers and crew and
third-party coverages from dam-
age to property and lives on the
ground must be paid, Mr. Bow-
den connnnented.

Mr. Bowden cited the growth
of the industry, saying the num-
ber of passengers carried by the
world's airlines 'has increased
from 21,000,000 in 1947 to 236,-
000,000 in 1967. He said that
$240,000,000 was generated in
premiums in 1967 and estimated
that this would double by 1975.

Mr. Bowden said individual
members of Lloyd's aviation
syndicates could be allowed, by
increasing the sums which are
individually put up as deposits,
to underwrite a maximum of
$144,000 annual premium per
head.

"In practice there are very few
members who are willing or rich
enough to underwrite this
amount. Nevertheless, it is hoped
that the 6,000 members of
Lloyd's will wish to accept con-
siderable more aviation business

in the future.

"IN MY OPINION, it will be
the duty of the heads of all syn-
dicates to obtain the support of
their members for this. The Lon-
don market will then be able to
write a larger volume of aircraft
insurance than it does at pres-
ent,"” he said.

There are no airlines without

some insurance today, Mr. Bow-

Roster changes

Robert Boysen, formerly of
Johnson & Higgins, and Leon
Kipp, formerly of Royal Globe,
have joined Brynes-McCaffrey
Inc., a Chicago general insurance
agency. In addition, Howard F.
Erzinger, Jr., is now president
and chief executive officer; Les-
lie H. Kerr Jr., vp and treasurer;
Robert Hartman, Leonard Jen-
sen and Yorke H. Bannard vps;
and Robert C. Erzinger named
assistant secretary treasurer.

den stated, but a few still self-
insure part of their equipment. If
the airlines could come up with a
rating formula acceptable to all
members of their group, the air-

themselves, Mr. Bowden said.
Unless London answers this
air risk challenge, Mr. Bowden
said, the U.S. might, though pos-
sibly reluctantly, have to assume
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Insurer must pay in excess of
policy, N.J. high court rules

TRENTON, N. J.-The state
supreme court has ordered an in-
surance company to pay $9,000
over the N. J. policy limits.

In upholding an appeal
brought by Leslie Bowers, who
was found to be negligent in an
auto accident, the court ruled
that the insurer, Camden Fire
Insurance Assn., should pay $29,-
000 to the parents of a little boy
struck by Mr. Bowers' car.

Camden Fire had argued that

the award because the damage

amount exceeded the limit of his

policy.
But the supreme court decided
that the insurance

company
should pay the full amount be-
cause, it said, the firm had ad-
vised Mr. Bowers to appeal a
judgment of $20,000 against him.
By advising the policyholder in
this manner, the court said,
Camden Fire had shown "a will-
ingness to gamble” with Mr.
Bowers' money "in an attempt to

lines may be able to pay losses

vet another responsibility. =

Mr. Bowers should pay $9,000 of

Building costs
e steep enougli.

Why pay too
much for builder's
insurance?

Whether you're the contractor or
the future owner, one way or another
you're probably going to pay for
Builder's Risk insurance.

A Glens Falls agent can see you
get the most protection for the least

money.
With our Special Builder's Risk

and Transit Form, he can tailor the
plan to your project whether it's a
car wash, a new wing on the high

O.K.

school, or a mammoth manufactur-
ing complex.

He'll include materials in transit
-an expensive. extra with many
other plans. As a result, you'll be
able to buy materials F.O.B. shipping
point, save normal shipping insur-
ance charges.

Also, you'll get all-risk protection
-overing property in transit, pn
site, and after it's part of the realty.

And, a professional Glens Falls
agent can save you money with
deductibles-ranging from $50 to
$10,000.

You should find an independent
Glens Falls agent in the Yellow
Pages, under "Insurance". If not,
send in the coupon, and we'll see
that one finds you.

THE GLENS FALLS GROUP

Glens Falls Insurance Company, The National
Life Assurance Company of Canada, Glenway
Corporation, Glens Falls, N.Y. « Glenplan Cor-
poration, San Francisco, Calif. - Kansas City Fire
and Marine Insurance Company. Kansas City, Mo.
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1 Show me what's
so special about Address

your Special

Builder's Risk. City

Mail to- E——— o — T =@ — —_— >
| Sales Department, Glens Falls Group, 291 Glen Street, Glens Falls, N. Y. 12801
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Carson's writes own

group benefit package

By TERESA NORTON

CHICAGO - A self-designed
group insurance plan made up of
five separate parts will go into
effect on July 1 for 6,000 em-
ployes of Carson Pirie Scott &
Co. in nine states. The new pro-
gram is the result of a nine-
month study by Carson's former
general manager, Bobby
Schmidt.

"After the board’'s decision
that we would not be bound to a
modification of our former plan
if we found it insufficient,” Mr.
Schmidt, now with the trea-
surer's office, said, "we studied
about 30 other insurance plans
from Associated Merchandising
Corporation stores around the
country."

In explanatory talks, which all
Carson employes were required
to attend, speakers stated that
they were confident Carson's
now had a plan that was as good

DO
YOU
HAVE

as, and in most cases better than,
most other department stores.

Carson's now pays about 65%
of the cost for the total benefit
program. "My estimate,” Mr.
Schmidt noted, "is that in 95% of
the cases, the rates paid by em-
ployes will go down, compared
with the previous plan, while
benefits have improved.”

The new plan is actually com-
prised of five separate programs,
of which medical coverage is the
only one that is mandatory (for
employes who work more than
20 hours a week or restaurant
personnel who work more than
16 hours). The four other pro-
grams are.

- Optional coverage for de-
pendents;

- Life insurance which is free
for all employes and increases
with length of service up to $3,-
000. Additional coverage may be
purchased if desired.

 Free $10,000 minimum busi-

INSURANCE PROGRAM.....

or just a collection of policies? Most corporate insurance

buyers have inherited a mess that's hard to untangle

without professional advice. We can help you move from

where you are to where you want to be.

WE DO NOT SELL INSURANCE

BOWLES, ANDREWS & TOWNE, INC.

Actuaries and Insurance Consultants

1389 Peachtree Street, N.E.

Atlanta, Georgia 30309

(404) 892 - 3251

Atlanta - Boston - New York - Portland - Richmond - Washington

Save Roofing Costs...

with New Roof Spray

Applied Process!

Your own maintenance men can
use Ranco Roof Spray Equipment
(valued at $1,031.50) FREE to water-
proof weatherworn roof perma-
nently. The roof spray equipment
pumps Ranco Plastic Sealant from
drums on the ground and sprays it
directly on your roof. The seatant
forms a seamless. elastic shield
that defies bitter cold and blistering
heat; it stops leaks and restores
pliability to old roof felt. Clip ad to
company letterhead to see our 1
3-Min. Color Movie, "Spray Process
Saves Old Roofs", or write for Free

40-page Ranco Roofing Catalog.
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RANCO INDUSTRIAL PRODUCTS CORP.
® 13271 Union Avenue, Cleveland, Ohio 44120

ness travel accident coverage;

» Free disability income plan,
with a long term program for
executives.

Under the old group plan, all
programs were mandatory.

Carrier for the medical pro-
gram, optional dependent cover-

age and life insurance is Concord
Life Insurance Co. Connecticut
General Life Insurance Co. un-
derwrites the travel accident and
disability income programs.

In 1965 Carson's purchased an
interest in Concord Life but sub-
sequently transferred this inter-
est to Fidelity Bankers Life In-
surance Co., Richmond, Vva.,
which now owns Concord.

"But our plan was entirely de-
signed by Carson's with the good
of our employes in mind,"” Mr.
Schmidt said. "No insurance
agency was involved."

Carson's ofTers life insurance
to its charge customers through
Concord Life.

with the benefit program
made up of five independent
parts, Mr. Schmidt pointed out, it
will be easier for- employes to
balance it with insurance they
may already carry. "The new
plan is advantageous frorn the
company's point of view also,” he
said, "because changes can be
made in one part without affect-
ing any other.”

The degree of detail in outlin-
ing goals of the plan at the be-
ginning and the intensity of-fol-
low through are two unique fea-
tures. After the study of other
department store insurance
plans, Mr. Schmidt said, "We de-
cided our employes should bene-
fit from our expenditures; there-
fore we wanted to simplify the
entire program, lower employe
costs, and increase employe un-
derstanding."

Communication with person-
nel began with handouts at work

listing dates of future mailings -

and enrollment meetings. Mail-
ings giv ing a complete break-
down of the group plan went to
the employes' homes one week
before the meetings. A card for
submission of questions was in-
cluded.

Information supplied prior to
the compulsory meetings kept
discussions down to less than an
hour. Each meeting of about 20
people was conducted by two
Carson's employes who used
prepared speeches, slides and
graphic transparencies. Enroll-
ment was handled by computer
cards and 6,000 employes were
contacted in one week.

Although enrollment figures
have not yet been calculated, Mr.
Schmidt estimated that 33% of
the employes would sign up for
the dependents program and
60% to 70% for the optional life
insurance with executive par-
ticipation somewhat higher.
There has already been an 80%
response to the executive long
term disability program.

Employes will receive a certif-
icate of insurance from both
Concord Life and Connecticut
General and a permanent ex-
planatory book which may be
updated after each annual re-
view.

"We believe the morale of our
associates has increased because
of the new plan,” Mr. Schmidt
concluded, "and that is an impor-
tant function of any benefit pro-
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Worker gets $50,000

An Essex County (N.J.) supe-
rior court jury has awarded a
$50,000 settlement to Robert
Brindle, for the loss of four fin-

gers in an industrial accident.
The verdict was against Verson
All Steel Press .Co., Chicago,
manufacturer of a punch press
which Mr. Brindle was operating
for his employer, Sheet Metal
Products Co., Newark.

Wisconsin Fire Fund seeks

$5,000,000 in reinsurance

MADISON, Wis.-The state of
Wisconsin is running int6 the
"lack of capacity” problem in its
attempt to buy reinsurance for
the State Fire Fund which in-
sures state-owned buildings and
other governmental properties
for fire and extended coverage.

INn a separate action, the fund
is now insuring the city of Mil-
waukee property, raising the
fund’'s insurance in force to more
than $2 billion.

The fund is negotiating
through R. J. Devine Co., its
agent, a $5,000,000-limit policy
with a $2,000,000 deductible. The
fund maintains a $2,000,000 sur-
plus. The agent is understood to
be negotiating with companies
not necessarily licensed in Wis-
consin.

According to Robert D. Haase,
state insurance commissioner,
the reinsurance is 60% sub-
scribed. A first bid for the busi-
ness, submitted in March, was
unacceptable, he said. He said
that the annual premium would
be approximately $250,000.

THE WISCONSIN legislature
authorized the reinsurance dur-
ing its last session, Mr. Haase
said, to prevent the fund from
having to go to the legislature
asking for a tax increase in the
event of a large loss.

In the first bid, the specifica-
tions asked for a $50,000,000 limit

Pick Southern
Natural buyer

BIRMINGHAM, Ala.-South-
ern Natural Gas Co. has named
A. R. Fathman insurance man-
ager, responsible for corporate
property, liability and employe
benefits.

Mr. Fathman had been corpo-
rate risk manager for Anderson,
Clayton & Co., Houston, for 12
years working in that company's
insurance subsidiary, Ranger In-
surance Group, and was named
Anderson,Clayton insurance
manager in 1963, -

per occurrence with a $2,000,000
deductible. "We couldn't find
anyone' interested in that level at
a price we could afford,” Mr.
Haase commented, "and it be-
came more of an education pro-
cess, because we found out what
we should include in our second
set of specifications.”

Mr. Haase blamed a "tightness
in the market” for the delay in
wrapping up the second bid. He
said carriers are being asked to
participate in this first layer on a
pro rata basis. "Once this is sub-
scribed,” he said, "we will then
seek a $20,000,000 to $30,000,000
limit for any one occurrence as
an additional layer. This layer
should be easier to come by."

The fund automatically in-
sures all state-owned properties.
The state pays a premium to the
fund only if the surplus drops
below $2,000,000. The state last
paid into the fund four years ago.

OTHER GOVERNNMENTAL
units, such as school districts,
cities, or counties, may be in-
sured by the fund at half the
manual rate. There is a manda-
tory $50 deductible on all policies
of the fund.

The Wisconsin fund has
not paid a loss of more than
$600,000 since its founding, ac-
cording to Mr. Haase. It is one of
the few state funds in existence.

Twenty states have tried self-
insurance, eight of these have
abandoned the test and three
have reduced the fund to the
status of small loss reserves.

Michigan, Colorado and Min-
nesota dropped their self-insur-
ance programs after particularly
large losses were incurred. Geor-
gia, Hawaii, lowa, Montana, New
Jersey, Pennsylvania, Rhode Is-
land, Tennessee and Vermont al-
so abandoned self-insurance
funds. Georgia voted to try it

again in 1966.
It is estimated that 9826 of

towns and cities in the U,S. in-

sure their properties with com-

mercial carriers. The Wisconsin

fund does not insure liability ex-

posures.

Hawkeye

That's what we call our
sharp-eyed expert on corporate
insurance rates. We can't
promise that he'll lower your
rates... but we can report that
for many of our clients, his
crusade against high costs has
resulted in reduced premiums,
increased coverage, and even

refunds on past premiums.

Donnelly also carries out under-

writing of major companies

through an association of
reliable, highly professional
brokerage firms. And, with our
representatives overseas, we're
able to handle your corporate
insurance needs anywhere in

the Free World. At the best
possi ble rates, too.
May we bid? Call Donnelly, and

ask for Hawkeye. We'll know

who you mean.

A SUPERIOR INSURANCE SERVICE -

6 INSURANCE AGENTS AND BROKERS
24 Lackawanna PI., Millburn, New Jersey 07041 / Phone: 379-6000 / Cable Donbro.

Complete Brokerage Facilities in: Atlanta - Boston - Chicago - Cleveland - Dallas

« Detroit « Indianapolis = Jacksonville - Kansas City « Louisville « Los Angeles

= Milwaukee - New York - Oakland -

- Saint Paul ...

- Rome - Toronto = Zurich

Philadelphia - Pittsburgh - Portland

and Foreign Affiliates In: Amsterdam - London - Milan- Paris



= Around-the-Clock
Claim Service...
Around-the-World.
Eight simple words.
They describe Z-A
and all that goes
with it. After all,
that'swhat an
insurance company
is for . . . Isn'tit?

Whether it's one man

10 27

AROUND-THE-CLOCK

alone and friendless

in some strange town,

or one of

CLAIM SERVICE...

the world's great

4.-1.A corporations,
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AROUND-THE-VWORLD

ZURICH INSURANCE COMPANY

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY
ZURICH LIFE INSURANCE COMPANY

ZURICH AMERICAN LIFE INSURANCE COMPANY

111 Wrst Jackon Blvd.. Chicago. lllinois 60604, Phone: 922-3124

OFHCES IN: Nt'w Yoik. 80-.ton. Niw Haven. Buffalo. Amsterdam.

F. Or:nni. Phil.id, Iphia, Pitl-,burgh, Baltimore, Gnensboro, Savannah.

Atianta, Richmond, Canton. Cleveland. Cincinnati, Detroit. Grand

1.ip,d:. M inni apol in, Milwituk¢,r. Chic:,(,0, Jack-.on. New Orleans.
ZURICH-AMERICAN D.,11,1".. Houston. D, -. Moin,4, St. lo,,9. Kan'.a-. City, Denver. Seattle.

Sacrampnto, S.in Franciscn. 1 re'.no Lo, Anri,-te., Phoenix.
IINSURANCE COMPANIES

01968 Zurich-Ame,can in"*uranci- Companies
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Sunday when employees were at home.

THIS NEWS PHOTOGFAF'H DCES NOT NECESSARILY DEPICT AN ACTUAL CLAIM 3 JT ONLf T HE TYN E DF M SHAP COVERED BY UTICA MUTUAL.

EXPLOSION SITE -—-The remaining walls and rubble of she i
executive office building of a major appliance manufacturing firm ripped apart ,
during an explosion are shown above. Fortunately the accident occured on a M
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We hope younever haveto see how good wecan be.

We hope that disaster never strikes
your business. That you never have to
see how quickly we pay claims; how

far we go to get things back to normal.

We'd rather have you discover Utica
Mutual is the kind of company that
gives you the most attention when you

need it most. Before anylhimg happens.

We'11 provide a free safety and fire
prevention survey. And offer you

"Select-A-Pak,-'the new kind of pack-

ige insurance for business. It lets you
sele:t the protection you want in the
=ounts you need. A policy made for

UTICA MUTUALINSURANCE COMPANY. PRINCIPAL OFFICE: UTICA. NE+ fOFK.

you. Against fire, storms, robbery, leak-
ing pipes, exploding boilers. You name
it and we'll pro,i*ie it.

We'11 also show you how you can

ehminating-duplicating or UTICA

MUTLAL

overlapping policies. And how our div-
idends can reduce costs even further
every year.
Give Utica Mutual a lot of thought,
whenever you think about
veour msurance.
'11 give you a lot also.
INSJRANCE THAT STARTS WITH YOU.

ALSO GRADHIC ARTS MUTUAL



