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A net loss?
By STACY SHAPIRO

WIMBLEDON, England-Insurance is bouncing
onto the courts of championship tennis.

When Martina Navratilova won the French Open
earlier this month and captured a $1 million prize
from the International Tennis Federaton for win-

ning tennis' "Grand Slam," the money was paid by
London, U.S. and European underwriters, con-
firmed Christopher Stokes, financial administrator
for the ITF.

The policy was brokered through Lloyd's of Lon-
don broker Clarkson Puckle Group's "Sportsecure"
division.

In 1982, the ITF-which is based at the All En-
gland Tennis Club, where the W:mbledon champi-
onships are played-offered the $1 million bonus for
any male or female tennis star who wins the Grand
Slam by winning the French, U.S. and Australian
Opens and Wimbledon within a 12-month span.

"The player can start the run at any stage, but he
or she must win all four in a row," Mr. Stokes said.

But, in order to offer the prize money, the ITF
had to find insurance that would cover the expense.

"Otherwise, the risk would have been too great,"
he said. "We only entered into the agreement once
we knew we could insure it."

Through Clarkson Puckle, the ITF purchased a
three-year non-cancelable policy that would pay "$1
million for any male or female tennis player achiev-
ing the Grand Slam at any time for three years," the
coverage says.

The policy runs from the 1982 Australian Open
to the 1985 U.S. Open.

The policy, which cost the ITF
$100,000, has annual limits of $2 mil
lion. That means that even though
insurers already have paid $1 mil-
lion to Ms. Navratilova, they
could be hit with $2 million more
in claims if both a man and a

woman win the Grand Slam be-

fore the coverage expires, Mr. Stokes said.
Mr. Stokes would not name the underwriters, but

he said 50% of the risk is placed with non-Lloyd's
insurers in London.

update

Ex-Florida exchange chief
proposes new Atlanta facility

MIAMI-The former president of
the Insurance Exchange of the
Americas in Miami has announced

plans to form a new exchange in At-
lanta.

Atlanta Insurance Bourse Ltd.

hopes to attract membership from
among "admitted and authorized"
U.S. and foreign insurers and rein-
surers, managing general agents, bro-
kers and underwriting agencies, ac-

Continued on nezt page
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Mr. Stokes said he didn't know

whether the policy will be renewed.
However, if it's not renewed, he doubts
that the ITF will offer the prize after
next year's U.S. Open.

Photo: Wide World

By JERRY GEISEL

WASHINGTON-Employers are one step closer to losing the ability to
deduct contributions to self-funded reserves established to pay prop-
erty/casualty claims.

A congressional conference committee approved provisions in tax bills
already cleared by the House and Senate that would deny tax deductions
for reserves to pay self-funded losses known in the current year but not
payable until the future (BI, March 19, April 23).

The conferees, though, haven't taken any actions on provisions on other
risk management-related provisions in the Senate and House bills, includ-
ing proposals that would alter the tax treatment of income received by
offshore insurance subsidiaries or a proposal in the Senate bill to increase
to 4% from 1% the federal excise tax on property/casualty reinsurance
premiums paid to foreign insurers.

The conferees-who have been meeting since June 6 to iron out differ-
ences in the House bill, H.R. 4170, and the Senate bill, H.R. 2163-did
approve one benefit issue. They agreed to change the order of withdrawals
from pension plans that are substantially funded by employee contribu-
tions.

Substantially employee-funded plans refer to pension plans in which at
least 85% of benefits are derived from employee contributions, though it is
not known how many of these plans exist.

The new provision, similar to what the Senate initially proposed, says
that employees who want to withdraw funds from such a plan would first
withdraw the accumulated interest, which is taxable, before they could
withdraw their own contributions.

The House had originally proposed scrapping such pension plans alto-
gether.

This provision will not affect individual retirement plans, such as Indi-
vidual Retirement Accounts and Keogh plans.

But, as of late last week, the conferees had not discussed several major
employee benefit issues, like the tax treatment of contributions to 501(c)(9)
trusts and protection for flexible spending accounts from highly restrictive
proposed Internal Revenue Service rules.

While benefit managers still have to wait for conferees to make those
crucial decisions, the verdict on the provision affecting the tax deductibi-
lity of self-insured property/casualty reserves has been rendered and it
confirms earlier predictions.

With little discussion, the conferees accepted virtually identical provi-
Continued on page 23

Coverage changes loom for satellites
By STACY SHAPIRO

LONDON-The recent loss of a $102 mil-
lion communications satellite, coupled with
the memory of $182 million in losses on a
February space shuttle flight, may force
major changes in the way satellites are in-
sured, underwriters and brokers say.

The June 10 loss of the Intelsat V probe,
owned by the Washington-based Interna-
tional Satellite Organization, a multinational
communications organization, boosted satel-
lite launch insurance losses to $284 million in
the last four months. This brings to $500 mil-
lion the amount underwriters have paid out
on satellite launch claims in the past three
years.

In contrast, satellite insurers' estimates of
the total amount of premium they've re-
ceived since they began writing coverage in
the late 19605 ranges from $230 million to
$330 million.

"Everybody is-in three words- shocked,
dismayed and stunned," said one U.S. insur-
ance source who wished not to be named.

"We were all looking at the (June) launch to
redeem our losses. . . .Now we have a cata-

strophic, phenomenal problem. Can we convince
anybody that satellite insurance is prudent?"

Richard Rankin, a vp at Corroon & Black
Inspace Inc., a Washington brokerage spe-
cializing in satellite coverages, said, "What
has happened has ominous tones. It could
have more long-term effects than people

think.

"The feeling is that it is more of a confi-
dence factor now-that the satellite technol-

ogy may not totally have its act together-
and that leaves underwriters wondering."

According to underwriters and brokers,
satellite insurers' skyrocketing loss ratio may
cause:

• Some smaller underwriters to write

only high-level excess satellite launch poli-
cies instead of primary and low-level excess
coverage.

• Insurers to require a one-loss deductible
for all satellite launch coverages. In other
words, a satellite owner's first launch failure
would not be covered.

Continued on page 26
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update M&M continues loss probe
Atlanta exchange proposed after firing treasurer, othersContinued from previous page
cording to Chairman Alan Teale, whose contract as president of the
Miami exchange recently expired By DOUGLAS McLEOD examining M&M's use of client premium funds in the

Unlike other U S exchanges, the Bourse will require no new ca- trading, and a spokesman said that disciplinary action
pitalization from members, who will be allowed to write whatever NEW YORK-Investigations into the massive bond against the company-probably in the form of a fine-
classes of business they are allowed to write by state and national trading losses at Marsh & McLennan Cos Inc are con- is "likely "
insurance regulators, Mr Teale says tinuing after the recent dismissal of the company's M&M, the world's largest insurance broker, an-

Other organizers of the Bourse include Jimmy Bentley, a former treasurer and several subordinates nounced earlier this year that some of its treasury de-
Georgia insurance commissioner, and Charlotte C Rentz, a former Chairman John M Regan Jr announced at M&M's partment personnel, acting against company rules, had
director of Educational Testing Service annual meeting June 8 that the company had fired accumulated a portfolio of more than $2 billion in in-

Chester A Gan, vp and treasurer Also dismissed were termediate and long-term government bonds between

Harold Hines dies at age 59 Richard O Post Jr, vp and head of the company's in- April 1983 and April 1984 (BI, April 16)
vestment management group, and Dorothy M Conway, The bonds, bought on margin and liquidated when

CHICAGO-Harold H Hines Jr, 59, president and chief execu- M&M's chief bond trader senior management discovered their existence, pro-
tive officer of Chicago-based brokerage Rollins Burdick Hunter and In all, Mr Regan said, "six or eight" employees were duced pretax losses of $165 million, including $10 mil-
executive vp of parent company Combined International Corp, terminated in the wake of the bond trading debacle, lion to cover the cost of investigating the trades
died of a heart attack June 14 in Chicago which produced $90 million in aftertax losses for the M&M found that client premium funds held in fidu-

Mr Hines' career in the insurance brokerage business spanned company However, he declined to name any of the ciary accounts had been used to buy bonds and make
over 30 years, beginning with Wineman Brothers Inc , an insurance terminated employees except for Mr Gan, Mr Post and margin payments on the leveraged positions, a viola-
agency in Chicago, and including 12 years with Marsh & McLennan Ms Conway tion of New York insurance law, which requires fidum-
Inc, where he was president from 1978-1980 In 1980, he became M&M and ltS outside law firm, Willkie, Farr & Gal- ary funds to be held in bank accounts or invested in
president of Ryan Insurance Group, which was acquired by Com- lagher, also are developing information that may lead bank instruments like certificates of deposit or money
bined in 1982 to claims against "various parties" to recover some of market accounts (BI, May 28)

Mr Hines was best known ln the insurance community for his the losses The losses led M&M to restate its 1983 results, charg-
insightful speeches and writings on the development of the com- One of these parties is apparently Arthur Andersen ing $55 million of the losses to last year The remaining
mercial insurance business & Co, M&M's outside auditor for 61 years $110 million was charged to the first quarter of 1984,

Combined President Patrick G Ryan, who is also chairman of  "We are still reviewing what claims the company resulting in a $283 million net loss for the quarter (BI,
RBH, is acting as chief exeeut.ve officer of RBH may have in connection with the bond losses, and we May 21)

are of course reviewing the performance of various Recounting the affair at the annual meeting, Mr

Increase in excise tax nixed people, including our auditors," Mr Regan told the Regan offered some background on the treasury de-
shareholders partment's activities and details of how the losses de-

WASHINGTON-A congressional conference committee late last Meanwhile, the New York Insurance Department lS Continued on page 22
week dropped a provision in the Senate tax bill, H R 2163, that L

would have increased to 4% from 1% the federal excise tax on prop-
erty/casualty reinsurance premiums paid to foreign insurers (see

Firms sued
earlier story, page 1) J&H chairman fires salvo

North American Re cuts staff
for $63 million

in battle to end low rates
NEW YORK-North American Reinsurance Corp has cut back By MICHAEL BRADFORD

staff m its facultative reinsurance operations, citing previous over- By DOUGLAS McLEOD
staffing and the need for expense control SAUGET, Ill -Monsanto Co

Company officials could not say exactly how many employees and two other manufacturers that NEW YORK-Johnson & Higgins Chairman Robert V Hatcher

were laid off, but the number was not more than 60, one North operate plants in Sauget are facing Jr conceded that he took a risk when he called last week for an end

American Re executive said claims of more than $63 million for to the property/casualty industry's debilitating rate wars

The layoffs included salaried and clerical workers in the home the release of chemicals that have "It might be considered a business risk, but somebody has to speak

and branch offices, although no branch offices were closed and the allegedly caused respiratory and out," Mr Hatcher said "We don't mind taking a leadership role even

company hasn't cut back on services, according to a spokesman other ailments in area residents if we lose clients But we don't expect to lose clients "

In 1983, North American Re booked net premiums of $5082 mil- Two class actions, filed June 6 in In a letter sent to J&H field offices and about 25 insurance com-

lion, losses of $410 4 million and underwriting expenses of $140 2 St Clair County Circuit Court in panies, Mr Hatcher said J&H will emphasize insurer quality and

million, for a combined ratio of 110 7% Belleville, Ill, seek compensatory security over price in placing clients' risks

The cuts follow North American Re's consolidation last May of its damages of at least $15,000 for each "It is obvious that the rate war of the 19805 has sapped the strength

treaty and facultative marketing and underwriting operations of the more than 200 residents rep- of insurance companies to a dangerous degree," he wrote "An insur-

resented in the suits They also seek ance company's low bidding price can easily prove the least durable

Gulf cargo rates rise again $60 million in punitive damages of competitive advantages

The allegations not only name Mr Hatcher took the opportunity of adding that J&H, the nation's

LONDON-Minimum cargo war risk rates have doubled for the Monsanto, East St Louis-based largest privately held brokerage, will raise its commission rates or

southern region of the Persian Gulf off the coasts of Saudi Arabia, Amax Zinc Co and Ed, in Cooper charge supplemental fees where it finds its own compensation macie-

Bahrain and the United Arab Emirates, the Joint Cargo War Risk Co, a subsidiary of Ethyl Corp , but quate

Rating Committee announced last week also name the safety directors of Although this will occur in all lines, property insurance will be

The committee announced that all ships south of the 27th parallel each of the Sauget plants operated most noticeably affected, he said

and the 56th meridian will be charged 10 cents per $100 of Insured by the three companies J&H lS developing a computer software system to help it with

cargo value, up from 5 cents This includes ships docking in south- However, plaintiffs' attorney fee-based billing of its property/casualty accounts, and it plans to

ern Saudi Arabia, Bahrain and the UAE, but does not include Ira- John E Norton of John E Norton have the system in all its offices by fall, Mr Hatcher said Fees then

nian ports & Associates in Belleville said will be used to supplement, and in some cases replace, commissions

The move followed last week's shelling of the Kuwaiti tanker naming the safety directors is Commercial insurance buyers should be aware of the deteriorat-

Kazimah, which was struck by Iranian fire off the coast of Bahrain strictly a legal strategy, adding the ing condition of the insurance marketplace and should be ready to

It was the 13th vessel to be damaged in the escalation of the Iran- directors will not be held perso- pay a "fair price" for their coverage, Mr Hatcher said

Iraq War nally for damages Clients that are "unduly abusive of a fair price" may find J&H

"The reason for naming the indi- unable to handle their business "in all conscience," he added

$2.6 billion suit filed in fire Continued on page 26vidual safety directors iS to keep
Continued on page 22 3

NEW YORK-A $2 6 billion suit was filed in U S District Court

in Manhattan last week by parents of four teen-agers killed in a
May 11 fire at the Great Adventure Amusement Park in Jackson
Township, N J (BI, May 21) Cessna appealing $29 million verdict

Defendants named in the suit are Bally Manufacturing Corp and
its subsidiaries, Six Flags Corp and Six Flags Great Adventure, and By STEVE TARAVELLA Cessna was aware of the defect in the plane, which

George Mahana, builder of the attraction that burned Attorney was built in 1966, but "willfully, wantonly and reck-

Morris Eisen of New York is representing the plaintiffs WICHITA, Kan -Cessna Aircraft Co is appealing a lessly failed to recall, fix, replace, redesign, or take any

Plaintiffs in the suit are listed as the families of four Brooklyn recent $29 3 million Jury award resulting from a June step to make the seat track mechanism safe," the suit

teens who died Samuel Valentin Jr, 17, Eric Rodriguez, 18, Lenny 1980 private plane crash that killed three people charged
AUS District Court jury in Camden, NJ, earlier The plaintiffs who won the Judgment are ThomasRuiz, 17, and Jose Carrion Jr, 17

A Six Flags spokesperson earlier confirmed St Paul Fire & Ma- this month awarded $4 3 million in actual damages and Cannult of Philadelphia, the sole survivor of the crash,

rine Insurance Co was the primary hal)illty insurer for the attrac- $25 million in punitive damages to the families of those the family of passenger Joseph M Guarnere, Philadel-
tion

killed in the crash and to the accident's sole survivor phia, and the family of pilot and plane owner Keith E
"We were, of course, disappointed (with the verdict), Harper of Wildwood Crest, NJ, and his son, passenger

and we intend to appeal," a spokeswoman for Cessna Brian Harper
said last week The punitive damages are to be divided among theindex A defect in the design of the pilot's seat caused the plaintiffs on a pro rata basis, according to their portion
Cessna 172 to crash at Cape May County Airport in of the actual damages, explained Frederick W Klepp,
southern New Jersey, the Jury found A locking pin in with Beasley, Hewson & Casey in Philadelphia, the

Classifieds 24 lished weekly at 740 Rush St , the seat slipped, causing the seat to slide backward and firm representing the family of Mr Guarnere
Comings&goings: buyers 20 Chicago, Ill 60611 Second-class the pilot to pull back on the yoke The plane stalled, The three plaintiffs filed suits separately, but the
Comings&goings· industry 25 postage is paid at Chicago, Ill, and then crashed into brush surrounding the airport suits were consolidated into one trial, which ended
Insurance services guide 26 at additional mailing offices Pcst- June 8

Letters 6 master Send address changes to "I think our chances are fantastic of getting it (the
Opinions 6 Bunness Insurance, circulation errors & omissions judgment) affirmed," Mr Klepp said of appellate pro-
Perspectives 13 department, 740 Rush St, Chi- ceedings He expects the size of the punitive award to
Ticker 27 cago, Ill , 60611, 312-649-5221 remain unchanged, he added

Vol 18, No 25-Business In- Copyright 1984 by Crain Commu- • Lloyd's of London underwriter Henry David Edwards, corporate secretary and ln-house
surance (ISSN 0007-6864) lS pub- nications Inc Chester is not connected with Janson, Green counsel at Cessna, said the company's liability insur-

Ltd, as indicated in an article in the June 4 issue ance "far exceeds" the $29 million award, which he

Continued on page 23
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Manville, claimants report progress
By STEPHEN TARNOFF The amount of common stock to be contri- "The only claims going from this claims an accord to end their asbestos coverage lin-

buted lS Stlll undecided, but the company's settlement system to the state and federal gation
NEW YORK-Manville Corp and repre- management has "reltctantly" concluded courts would be those where either party de- Under the plan, which involves Travelers

sentatives of asbestos plaintiffs are hammer- that 66 7% of the stock may be an "appropri- clined to accept the award proposed in non- Indemnity Co, The Home Insurance Co and
ing out the details of a tentative agreement to ate maximum" to contribute A contribution binding arbitration," the joint statement said underwriters at Lloyd's of London, Manville
compensate thousands of asbestos victims of 40% to 80% had been discussed, according would ultimately be provided with $315 m.1-

However, the plan-proposed as part of to the Joint statement This tentative agreement in bankruptcy lion in coverage (BI, June 4)
Manville's bankruptcy proceedings-is op- The trust, which would be managed by a court follows closely the announcement last The insurers would contribute their shares

posed by some of Manville's other creditors, board of five independent trustees, would as- month that other asbestos defendants and by Dec 31, 1985, if a reorganization plan is
according to a Joint statement released by sume all the asbestos-related personal injury their insurers were considering an agree- approved by then
Manville and the committee representing as- liabilities of Manville ment that would end the massive asbestos in- Parties involved in the tentative agree-
bestos victims in US Bankruptcy Court for Manville's operating businesses would be surance coverage litigation ment between Manville and the asbestos vic-
the Southern District of New York transferred to a new group of operating com- That plan, developed under the auspices of tims estimate Dec 31, 1985, is the earliest a

And, many issues remain to be resolved panies and would be protected from asbestos- the center for Public Resources, would estab- reorganization plan could be confirmed by
before the proposal could be put in effect related lawsuits by a permanent injunction lish a facility for handling asbestos claims on the bankruptcy court

The plan, which is Intended to cover both issued by the bankruptcy court an industrywide basis (BI, May 28) Both Manville and the plaintiffs' represen-
present and future asbestos victims, calls for Under the plan, a facility would be estab- Manville was not a part of that proposed tatives emphasize that numerous issues re-
creation of a $2 billion trust fund by Man- lished to settle asbestos claims outside the agreement, but its recent tentative pact with main to be resolved before the proposal could
ville The company would contribute $100 court system while reserving plaintiffs' right claimants offers the prospect that Manville take effect
million in cash, an estimated $600 million to go to court if negotiation and arbitration could Join the facility For example, the committee representing
from liability insurance policies and a "large fail However, plaintiffs could no longer seek Manville and its three major insurers also Manville shareholders says that a contribu-
percentage" of Manville common StoCK punitive damages from Manville announced this month that they had reached Continued on page 24

Hospitals eye
underwriting NAIC offers ideas, policies
health plans State regulators adopt a new plan *r n

By ESTHER FRITZ KUNTZ for coordination of health benefits
'.

Hospitals are getting into the
I 'S,

group health insurance business to By CAROL CAIN A
/

/=

corner the patient market and sat- NEW ORLEANS-State insurance regulators are offering employers 5 4,
isfy demand for health care ser- h '

a new way to coordinate the payment of health care benefits when both 2% li 4

vices at a guaranteed price spouses in a family are covered by group plans *

Large hospital chains are begin-
Coordination of benefits was developed to eliminate the potential forning to develop various health care

products for sale to employers that profit when a person is covered by more than one group health care
/

plan It limits the total benefits received to no more than the actualnot only make the hospitals take
the risk of health care cost in-

amount incurred for care

The National Assn of Insurance Commissioners, meeting earlier thiscreases but also cut out insurance

companies
month, amended its "Regulations and Guidelines Relating to the Use of

These products are an outgrowth Overinsurance Reduction of Benefit Provisions in Group Health Insur- &'»ty
ance Policies and Group Service Plan Corporation Contracts," com-of both health maintenance organi- 44
monly referred to as "COB Guidelines " \ I

zations and preferred provider or-
ganizations And, they reflect the The maJor changes affect the order of benefits when a claim for a

new competition for patients dependent child is involved and permit plans that coordinate benefits to St·
among hospitals preserve the deductibles and coinsurance features of the plan that lS Photo Carol Cain

No one knows what to call these most generous to the employee The Louisiana World Exposition was a relaxing contrast to the
products, but essentially they are The amendments also allow a family member whose own health care hustle-bustle of this month's NAIC meeting in New Orleans.
prepaid preferred provider organi- coverage is terminated to re-enter the group plan of another family
zations The hospital guarantees to member

Helitzer explained
provide certain medical care for Under the current rule for covering dependent children, the father's
each covered employee at a prede- plan pays first and the mother's plan pays second, explained Jack B This birthday rule avoids any problems of sex discrimination that
termined annual cost when the em- Helitzer, assistant vp of Metropolitan Life Insurance Co in New York could arise under the current male/female rule, he noted, but he added

ployee uses the services of the hos- and chairman of the ad hoc advisory committee to the NAIC's COB two caveats

pital or participating doctors Task Force "It is essential that the new birthday rule not become operative until
These new products differ from The new guideline "replaces the male/female rule with what we call July 1, 1985 Insurers and medical care providers must have this time

the majority of PPOs today in the 'birthday' rule Under the new rule, the plan covering the parent to adapt claims forms, claim procedures and claim payment systerns to
which the hospitals negotiate with whose birthday falls earlier in the year pays first, and the plan covering operate under the new rule
insurers or employers to provide I the parent whose birthday falls later in the year pays second," Mr Cont:nued on page 8
services at discounted rates Under

these new hospital products, the
hospital caps the annual cost of
medical services And, they differ Wellness makes business sense, New reinsurance law adopted;
from HMOs because employees are
free to use other health care pro- members of NAIC panel explain passage by states is next stepviders, although at additional cost
to the employee By CAROL CAIN By CAROL CAIN

Hospitals' experiences with
HMOs and PPOS, in which they NEW ORLEANS-Insurance regulators want to do the: r bit for NEW ORLEANS-Reinsurers and insurance regulators who
agreed to provide health care at set health care cost containment worked intensely for more than a year to draft a model law to regulate
prices and to assume the risk for "If we can encourage individuals to take care of themselves, then reinsurance transactions are taking a short breather before hitting the
any cost overruns, are causing the rest will follow," said Oregon Insurance Commissioner Josephine legislative circuit trying to have the law adopted state-by-state
some hospitals to reason that if they M Driscoll, who chairs the Accident and Health Insurance Committee The model law on credit for reinsurance was adopted by the Na-
are going to assume the risk any- of the National Assn of Insurance Commissioners tional Assn of Insurance Commissioners earlier this month during it
way, why not market their own To encourage this action, one of the sessions at the NAIC's recent annual summer meeting
health care insurance products? summer meeting in New Orleans was an informational panel discus- The model law grants credit for reinsurance to a

If a hospital has to deliver health sion on wellness and preventive health care domestic ceding insurer under certain circum-
care for a limited amount per per- But, that session was attended by only about 60 people, compared stances, including
son, why should it pass along 10% to with the several hundred who listened Just before to a keynote address • When the assuming insurer is licensed or ac-
15% of that capitated amount to an by Rep Claude D Pepper, D-Fla credited in the state where credit lS taken or li-
insurance companyp asks Fred- Many of those attending the session were from small Insurance censed in another state where credit requirements
erick Meyer, executive vp of companies or fraternal organizations Some said they were going to are substantially equivalent to those in the state
Health Pacific Corp, the parent take the information back to their home office to share, while others granting credit and where the assuming insurer
company of Pacific Medical Center noted that they use the information in their personal lives meets the standards of solvency in the granting
in San Francisco "Wellness is true cost containment," said Ms Driscoll, who served as state

Mr Meyer also is chairman of moderator of the discussion • When the assuming insurer maintains a trust
SELECTHealth, a preferred pro- William P Daves, a member of the Texas Board of Insurance, Mr. Olson account in a United States bank or trust company
vider organization run by the hos- added, "We can't continue to abuse our bodies and then turn to the for the payment of the valid claims of its U S poll-
pital company that contracts doctor and medical science for miracle restoral at a high cost to our cyholders and ceding insurers, their assigns and successors in interest
directly with employers to provide employers as well as to ourselves • When the assuming insurer does not meet either of the first two
health care to 40,000 employees on "I think we are discovering, or rediscovering, an ancient truth that requirements, but only with respect to the insurance of risks located in
a fee-for-service basis Its largest the only practical way to reduce health care cost is to reduce disease jurisdictions other than the United States where such reinsurance is
contract is with the city and county and accidents;" he said required by applicable law or regulation of that Jurisdiction
of San Francisco SELECTHealth, Several U S corporations have recognized this potential for reduc- • When the assuming insurer is not licensed or accredited to trans-
like many of its PPO competitors, is ing health care costs and have introduced fitness plans, smoking cessa- act insurance or reinsurance in the state then the credit permitted
investigating the possibility of mar- tion classes or other wellness program for their employees in recent under the first two requirements shall not be allowed unless the as-
keting its own health insurance years suming insurer agrees that in event of ltS failure to perform ltS obliga-
plan at a guaranteed cost, Mr But, "It is essential that we all understand that wellness, health pro- tions under the terms of the reinsurance agreement, then lt shall, at
Meyer said Continued on page 4 Continued on page 8

Continued on page 19 -
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Wellness plans
Continued from page 3
motion and wholistic medicine are

a philosophy and not facilities,"
said Ronald J. Cook, the corporate
manager of health education and
physical fitness programs for Sen-
try Insurance in Stevens Point,
Wis., and a member of the panel.

Sentry, which employs 10,000
people, has fitness facilities, includ-
ing racquetball courts and swim-
ming pools, at its four major centers
in Stevens Point; Concord, Mass.;
Atlanta; and Scottsdale, Ariz. Em-

ployees may use the facilities on
their own time, which is made eas

ier because Sentry offers flex-time
schedules.

Sentry has offered health educa-
tion and fitness programs through a
professional staff for the past seven
years, "but it was 50 years in the
making," Mr. Cook noted.

"Our wellness philosophy had its
first action stage in the 1930s, when
there were two tennis courts out-

side the old home office. In the

early 19505, the Bunker Health
Club was started by a group of offi-
cers. They converted the old coal
bunker into a mini health club,"
Mr. Cook said.

But wellness goes beyond facili-
ties and physical exercise, he
stressed.

The idea of wellness also requires
enlightened leadership, Mr. Cook
said, pointing
out that Sentry
Chairman John

Joanis believes

that wellness at

the worksite is

sound business.

"And worksite . 1

wellness pro-
motes a sense of

community,"
Mr. Cook said. Mr. Cook

"Sentry has a
strong commitment to employee
wellness. Employees and their fam-
ilies are encouraged to participate
in wellness activities. Each individ-

ual is encouraged to accep: personal
responsibility for his or her health
and well-being. On a continuing
basis the company strives to in-
crease employee knowledge of the
personal benefits derived from a
well-balanced lifestyle.

"We believe wellness, fitness and

health promotion will help develop
a positive mental attitude, improve
the quality of life, strengthen the
family, improve productivity, re-
duce turnover, result in less illness,
reduce health care (illness) cost and
nurture an environment conducive

to personal, family and corporate
well being," Mr. Cook said.

This sense of community "is dif-
ficult to describe or measure, but

you know it's there," he said.
Some of the special wellness pro-

grams at Sentry include:
• A program designed to assist

employees with personal problems
like alcohol and drugs, personal re-
lations, family and marriage prob-
lems, stress and life-stage develop-
ment. It is open to employees,

spouses and dependents.
• A stress management pro-

gram, available at all offices. This
three-hour course may be taken on
company time.

• A monthly publication, Fit-
lines, slated to be published in 1985
and sent to all employees. It will
announce new programs, provide
health messages
and recognize
wellness partici-
pation.

• VariousAscreenings for '

blood pressure,
stress testing be-
fore exercising,
fitness testing
and glaucoma
screenings

Sentry also re-
Mr. Schott

cently introduced an eight-point
policy on smoking in the work-
place.

"We feel it is a standard for any
industry to adopt," Mr. Cook said.

The points in the policy include:

FREE REINSURANCE
Robert L Carter's "clas-
sic" on reinsurance has

been improved and you can
obtain a copy absolutely
FREE! In this new second

edition, the emphasis is still
on the practical aspects of
the reinsurance business.

Carter and a team of spe-
cialists from The Mercantile

and General Reinsurance

Company have thoroughly
updated and revised the
text, reflecting the changes
taking place in reinsurance
today.
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 SPECIAL OFFER FROM
NILS PUBLISHING COMPANY

publishers of the
NATIONAL INSURANCE LAW SERVICE.

SPECIAL OFFER!
Now, you can receive this definitive work on reinsur-
ance FREE when you purchase 5 or more volumes from
the NATIONAL INSURANCE LAW SERVICE and men-
tion this offer.

]NILS is the only source for complete state insurance
laws and regulations. Cut your research time in half
with NILS services.

NATIONAL INSURANCE LAW SERVICE

- 170-plus looseleaf volumes comprise this unique refer-
ence collection.

- 30-day No-Risk Examination for all our services.
- 10% Discount when you order 3 or more volumes -

even greater discounts available with larger orders.
Call for details.

.And, if you act now, and purchase 5 volumes or more
before July 1, 1984, we'll send you REINSURANCE (2nd

FILL OUTAND

RETURN TODAY!

----

SEND COUPON TO:

NILSpunlisning 
Comnany &
One & mo Alk MBLISH/% 9 COmpArne

RO. Box 2507

Chatsworth, CA 91311

aNSURANCE (2nd
Edition) is an indispensable
guide to the principles
underlying the business of
reinsurance. The first edi-

tion, published in 1979, rap-
idly gained acceptance as
the standard working refer-
ence for reinsurers, brokers
and underwriters. This new

edition contains:

m Expanded coverage of
Rete,itio,ts.

= Revised information mi Marine
mid Aviation Rei,!surance.

= Update'd Statistical Data mid

Examples.
m A Fire Exposure Rating Model.

Edition), by R. L. Carter - a $95.00 value - FREE!

Send or call for our 16-page 1983-1984 catalog, which
fully describes all our services. You can, of course, just
order REINSURANCE (2nd Edition) for $95.00, but why
not try our unique insurance law services and receive
this "classic" FREE?

end the coupon below to: NILS Publishing Company,
P.O. Box 2507, Chatsworth, CA 91311

OR call our Telemarketing Department TOLL-FREE at

 1-800-423-5910
I and place your order liOIti.

in California. call (818) 998-8830.

Don't forget, you must mention this special offer to
receive your FREE copy of REINSURANCE.

-----

PLEASE Cl IECK ONE: 1/i[)211)09 1

r-1 YES! 1 want to take advantange of this SPECIAL OF- 
 FER. Send meyour 16-page 1983-1984 catalog-imme- 
diately. If I purchase 5 or more volumes from the
NATIONAL INSURANCE LAW SERVICE by July 1.1984,1'11 |
receive REINSURANCE (2nd Edition),by R.L.Carter- FREE! 
 Enclosed is mv check for $95.00. Please send me RE- INSURANCE"end Edition) now and a FREE NILS 
1983-1984 catalog.

MLS Customer #

1
Name

Firm 'ritte 1
Address 
City ZipS,Ab» 1

 Phone (-)
 This SPECIAL OFFER excludes Insurance Periodicals Index and The Self-Insurance Man- 

ual. Offer expires July 1. 1984.

• Supervisors should accommo-
date the wishes of non-smokers by
providing seating arrangements
that segregate smokers and non-
smokers.

• Banning all smoking in con-
ference and meeting rooms.

• Banning all smoking in res-
trooms.

• Sponsoring stop-smoking
clinics for employees and their
families.

• Identifying what health con-
cerns of employees are caused by
smoking in the work area, moni-
toring air in the work area and
using mechanical devices to circu-
late and remove smoke from the
air.

• Limiting work-area smoking
to individual desks.

• Continuing current no-smok-
ing/smoking segregated areas in
the cafeteria.

• Posting the company's policy
on smoking in conspicuous areas to
be seen by employees and visitors.

Sentry developed its wellness
programs for its own company, but
a group of employers in Omaha,
Neb., got together in 1981 to form
the Wellness Council of the Mid-

lands, so they could share wellness
information and programs.

"The Wellness Council exists to

promote wellness programs at the
worksite," said Fred Schott, a foun-
der and current president of the
council, who also is vp of training
and development at Central States
Health & Life Co. of Omaha in

Omaha, Neb.
"Worksite wellness is not new.

There have always been a small but
significant number of leaders, like
my boss at Central States of
Omaha, Bill Kizer, who for years
felt worksite wellness and health

promotion made good sense," Mr.
Schott said.

That thought is the motto of the
council, also known as Welcom:

"Good health is good business."
That motto appears in 30-second
public service television commer-
cials and in payroll stuffers.

"The Wellness Council firmly
believes that the private sector and
not government is the logical pro-
vider of appropriate information,
skills and motivation that enable

people to make informed choices
about the way they live. At the
same time, the council supports a
more prudent use of the existing
health care system," Mr. Kizer says
in a brochure about Welcom. He
serves as chairman of the council

and is president of Central States of
Omaha.

"We always envision the Well-
ness Council operating on private
dollars," Mr. Schott said. "We will

support ourselves through mem-
bership fees, contributions, gifts
from foundations and so on. We

will not solicit nor accept govern-
ment funds."

The founding member firms to-
taled 53 and together represented a
workforce of more than 55,000.

For the employer, the council
acts as a clearinghouse and consul-
tant, Mr. Schott said.

For the workforce, it dissemi-
nates information and identifies

programs, he noted. And for the
community, it emphasizes the ad-
vantages of healthy and the harm-
ful effects of unhealthy lifestyes.

"Welcom's written goal is to fos-
ter a total community environ-
ment," Mr. Schott said.

The mission of the council is

guided by the convictions that the
quality of life in any community is
in large degree measured by the
health of its people and that as
more employers offer quality pro-
grams, not only will more individu-
als benefit, but also the spiraling
costs of health care can be better

contained.

Clarence E. Pearson, assistant vp
of the health and safety education
division of Metropolitan Life Insur-
ance Co. in New York, also partici-
pated in the panel discussion, giv-
ing an overview of cost-contain-
ment efforts by employers. .



NOEXTRA CHARGE
FOR D:LIV:R

At CIGNA Healthplan every member pays a fixed
monthly premium.

After that, they're covered for all authorized medical
expenses, with just a small copayment.

When an expectant mother needs care, ifs covered.
When her child has the mumps, ifs covered.
When any eligible family member needs medical

care, ifs covered.
Your employees never pay an authorized bill from a

doctor ora lab. Noteven from a specialist.
With one single monthly premium, every one of your

employees can easily budgettheir annual medical
expenses. That way they know exactly what to expect.

And as one ofthe nation's leading health maintenance
organizations, we understand the enormous financial pres-
sures that medical expenses can put on a family

We also realize that affordable health care has to be

CIGNA Healthplan, Inc.
a CIGNA company
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quality health care. So we provide competent doctors,
nurses, and support staff.

And we make sure they have the equipment and sup-
plles they need. Either on premises or nearby

We even make our medical director and senior physi-
cians available forconsultations.

Again, at no additional charge.
These are some of the ways we provide high quality

health care.

And quality health care has always been importantto
CIGNA, our parent corporation, whose companies provide
insurance and financial services around the world.

Call us collect at 214-934-4404. Or write to Vice Presi-

dent, Marketing, CIGNA Healthplan, Inc., 7616 LBJ Freeway,
Suite 303, Dallas, TX 75251.

We'll answer any question. And there's no extra charge
for that.

CIGNA
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Little cause for celebration

THE NATIONAL Assn. of Insurance Commissionershas wasted precious time formulating complicated

procedures for determining how two health insurance
plans covering the same person ought to pay claims.

One major concern was eliminating any vestige of
sexism from the current rules that say when a claim for

treatment for a dependent child covered by two health

plans is submitted, the father's plan pays first and the

1 mother's plan pays second (see story, page 3).
The new guideline replaces the male/female rule

with a 'birthday' rule. Under the birthday rule, the

plan covering the parent whose birthday falls earlier in

the year pays first, and the plan covering the parent
' whose birthday falls later in the year pays second.

Ah, but the birthday rule creates new problems.

What if the parents have the same birthday? The rules

say then the plan that is in effect longest is primary.

But, the commissioners didn't consider what happens if
one parent was born on Feb. 29 and it's not leap year

when the dependent's claim is filed. We've got it: Look

letters

to the grandmothers' birthdays!

Seriously, ladies and gentlemen. Rather than making

a bad situation worse, you should consider alternatives
to coordination of benefits rules that will require peo-
ple to select one plan and pay their fair share.

One alternative is to entirely eliminate secondary
coverage. This approach, which was advocated by a
consultant writing for Business Insurance (March 12),

makes sense. Any spouse who is eligible for medical

coverage through his or her place of employment
would not be eligible as a dependent under his or her

spouse's plan. Children also should be covered under

only one plan, to be selected by the parents. However,

if a spouse ceases employment, he or she must be eligi-
ble for coverage under the employed spouse's plan.

Eliminating secondary coverage will eliminate du-
plicate coverage and also reduce administrative ex-

penses.

And when no one is covered under two plans, we can
get rid of the birthday rule.

Argument on brokers blanket bonds continues
To the editor: I must comment on Earl

H. Nemser's article, "Stockbrokers Blan-

ket Bond-Another Response" (BI, April
9), that refers to my reply to his original
article on "Stockbrokers Blanket Bonds

and Their Pitfalls" (BI, Dec. 26, 1983).

I object to Brokers Blanket Bond No. 14,
considered the uniform and standard

bond. There are domestic companies that
are not members of the Surety Assn. of
America, as well as Lloyd's, that write
their own forms of stockbrokers blanket

bonds that are satisfactory to the New
York Stock Exchange.

I object to the use of the words "fine-
print exclusions." The exclusions in all
stockbrokers blanket bonds are printed in
the same type as the insuring agreements
and conditions.

While Mr. Nemser is correct in stating
that certain exclusions, for instance the

trading exclusion, can be eliminated or
modified, a general statement that proper
shopping and negotiating could result in
the elimination of "tricky or onerous ex-
clusions" goes too far. There is always a
possibility of amendment in individual
cases.

Mr. Nemser calls my statement that
courts generally interpret ambiguities in
insurance policies or bonds in favor of in-
sured as "dangerously misleading." He
calls the rule of "contra preferentem" as
having been superseded "since at least

1976," and in support of his statement he
quotes two sentences from decision of the
5th and 2nd U.S. Circuit Courts of Ap-
peals, respectively.

Mr. Nemser was kind enough to furnish
me with copies of the entire decisions,
which disclosed that they do not contra-
diet my statement.

The sentences quoted by Mr. Nemser
are contained in footnotes. The 5th Cir-

euit Court of Appeals in Calcasieu-Marine
National Bank of Lake Charles us. Ameri-
can Employers Insurance et al specifically
states, "Another general principle of in-
surance law is that ambiguities in a policy
are to be resolved in favor of the as-

sured."

The 2nd Circuit Court of Appeals in
Sharing Corp. us. Home Insurance Co.
states in footnote No. 2 that it is "the ac-

cepted maxim requiring ambiguities in
insurance contracts to be construed

against the insurer."
There is a generally recognized excep-

tion to this rule to which Mr. Nemser ap-
parently refers: that the usual ambiguity
rule does not apply where the policy or
bond has been drafted, not by the insurer,
but by the insured or in cooperation with
a sophisticated trade organization like the
American Bankers Assn. But, this is not
the case with the stockbrokers blanket

bond.

Unfortunately, Mr. Nemser does not

differentiate between bankers blanket

bonds and stockbrokers blanket bonds, al-

though the risks are different in many re-
spects and the bonds with different cover-
ages are not interchangeable.

Mr. Nemser is incorrect with regard to
availability of a new and more competi-
tive stockbrokers blanket bond with

Lloyd's of London. The introduction of
the new financial institution policy by
Lloyd's in 1983 refers exclusively to the
bankers blanket bond and not to the

stockbrokers blanket bond.

The substantial losses in previous years
have caused many underwriters, includ-
ing some of the largest companies, to
withdraw from this field, so it is not al-

ways possible to obtain the most desirable
bond for a stockbroker who may engage
in certain types of transactions that pre-
vent a particular company from writing
this risk.

Henry Salfeld
Frenkel & Co. Inc.

New York

Business Insurance welcomes letters from
its readers. Please keep your comments as
brief as possible. We reserve the right to
edit letters for clarity or space. We will not
publish unsigned letters. Send your com-
ments to Letters to the Editor, Business

Insurance, 740 N. Rush St., Chicago, Ill.
60611.
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NAIC adopts coordination of benefits plan
Continued -'Tom page 3

"The programming of his
change by our industry will take
every day if that full year. It may
appear to be a simple job, but it is
not. Any e arlier effective date will
have two :erious negative ecrse-
quences: significant delays in prc-
cessing claims for dependent cnil-
dren and significantly increasei
claims processing costs. An orderly
phase-in if the rule should ai-aid
these prob-ems," he said.

The second caveat, according to
Mr. Helitzer, is that it must be 1.r -
derstood :hat not all states i.1

adopt the new amendments, and
not all plans will be affected by the
change at -he same time.

"It is essential to have a cle:r,
workable rule to deal with me case

of a plan with the male/ female rule
coordinating with a plan with the
birthday rule. Such conflicts are in-
evitable," he said.

"When this occurs, in half the
cases, the male w ill have the earlier

birthday. In this half of the cases.
no problems witl arise. Hcwever.
when the female has the earlier

birthday, much can go wrong.
"if a woman's birthday falls be-

fore her husbanfs, and h.2r plar
uses the birthday rule while ter
husband': plan uses the rr. ale/fe-
male rule, both p.ans are primary!
Even worse, if the woman's plan
uses the male/female rule and he:

Simplification of language is newest task
NEW ORLEANS-The work of an advisory committee to one of

the Nalonal Assn. of Insurance Commissioners' task forces rever
seems to be done.

No sooner had the Coordination of Benefits Task Force adopted a
report from its advisory committee that am-ends the NAIC's COB
guidelines (see story, page 2). :han it decided the committee should
look at rewriting the guidelines into simple 1:nguage

The rhairman of the task force, Wisconsin Comm issioner Thomas
Fox, asked that people intergted in serving cn the ad hoc committee
cortac- him at the Wisconsir Insurance Department, P.O. Box 7873.
Madiscn, Wise. 53707.

In addition to looking at the language, the task force also wants
the ccmmittee to review the Guidelines to see how traditional plans
cari inzerface with health maintenance organizatons and self-in-
sured plans.

husband s plan uses the birthday
rule, both plans are secondary! Nei-
ther result can be allowed," Mr.
Helitzer said

"The only workable, constitu-
-ional ard practical solution is for
the male/female rule to be fol-

lowed in all such cases. No other

solution is possible," he said. "As
states adopt the revised guidelines
and mandate the use of this new

birthday rule, this initial problem
will disappear. An orderly and
complete phase-in of the rule is es-
sential."

Orego-1 Commissioner Josephine
Driscoll wondered about situations

when both spouses' birthdays are
on the same day.

In thcse cases, according to Mr.
Helitzer the policy in effect longest
would be primary. This type of rule
would be time-consuming to ad-
minister on every claim, he said,
but is workable in the few situa-

tions when both spouses have the
same birthday.

The new changes also address
cost-coitainment features-de-

ductibles and coinsurance-already
.n force in many plans. The new

rules permit plans that coordinate
benefits to preserve the deductible
and ec,.nsurance features of one

plan, the plan that is most generous
to the employee for the claim in-
volved.

Now often when coverage is
1 coordirated under two plans, the

If you're really looking to strengthen
your reinsurance program,

1 look to Mead Re.

Searching for the rigi: source for reinsurance both strength and stabili:* At*tionally Mead
needs can be as cariplex and demending is Re p-ovides the quality and security their
the needs themselkes. Where do you find the reinsurance reeds require. So, if you're really
stability you're seeki-,g? looki-Ig to s.rengthen your reinsurance

Mead Re, rated A XII by A.M. Best prog-am, lojk to Mead Re.
Company, provides its client compaiies with

rth Main St eet
Ch,0 4402
1300

secondary plan covers all the em-
ployee's share of costs under the
deductible and coinsurance provi-
sions of the primary plan.

"Preservation of deductibles and

coinsurance is recognized as an im-
portant element in the battle to
prevent the overutilization of med-
ical care. . . .With perhaps half the
families in our country having both
spouses in full-time employment,
the failure to address this problem
could seriously impede effective
medical care cost containment,"
Mr. Helitzer said.

Under the new guidelines, plans
are permitted, not required, to per-
serve the deductibles and coin-

surance provisions of one plan. In
collective bargaining situations,
this provision can afford labor and
management the opportunity to
trade off unnecessary and costly
excessive benefits for others, or to
retain traditional COB.

Families that cannot recover

100% of expenses will be inclined to
drop duplicate coverage, insurers
predicted. However, this will re-
quire that such families be granted
unrestricted re-entry into a plan
that was dropped if the family sub-
sequently loses the coverage that it
retained.

This re-entry provision is some-
what complex, but it assures re-
entry on terms that are neither
more nor less favorable than those

that would exist if coverage had not
been dropped.

Other changes in the COB guide-
lines:

• Prohibit plans from taking an
"always secondary" position and
from coordinating against a "phan-
tom plan"-a plan under which a
person is not covered, but for
which he or she is eligible.

e Treat the cost of a private hos-
pital room as an "allowable expense
for COB purposes" only when its
use is medically necessary. .

New reinsurance law adopted
Continued from page 3
the request of the ceding insurer,
submit to the jurisdiction of any
court of competent jurisdiction in
any state, abide by the final deci-
sion of that court and designate the
commissioner or a designated attor-
ney as its attorney.

The initial draft of the uniform

law on credit for reinsurance was

submitted to the NAIC last Septem-
ber and was expected to be adopted
in December, but representatives
from the life insurance constitu-

ency requested adoption be post-
poned so that the model could be
fine-tuned to represent both prop-
erty/casualty and life interests.

The only note of public dissent
on the model at this meeting came
from Stewart Keir, a member of
the task force and chief of the in-

surance exchange and excess line
bureau with the New York Insur-

ance Department. Without ela-
borating, Mr. Keir said the model
still contained certain deficiencies

and ambiguities. But since New
York already has a similar law and
since the model would establish a

framework for other states, he sup-

ported adoption.
The whole issue of drafting such

a model came up after the advisory
committee to the NAIC's Reinsur-

ance and Anti-Fraud Task Force

surveyed the states and concluded
there was little uniformity.

"Based upon the experience of its
own members, the advisory com-
mittee further concluded that stat-

utory standards for credit for rein-
surance were generally inadequate
and that a uniform law was needed

to upgrade those standards," reads
a March 1984 report from the advi-
sory committee.

Task Force Chairman Lyndon
Olson Jr. was beaming after the
model law finally was adopted. Mr.
Olson, who also is chairman of the
Texas Board of Insurance, consid-

ers this bill the first of many that
will regulate reinsurance.

"We have to put some discipline
in the system," he said.

"The next step? I've got a com-
mitment from the reinsurers that

they will publically go to the legis-
latures and get (this model law)
passed. We're going to adopt it in
Texas. . .we'll testify before state
legislative committees," he said.

The Reinsurance Assn. of

America is planning an affirmative
action program to have the model
adopted by individual states, said
Andre Maisonpierre, president of
the Washington-based trade asso-
ciation.

"We'll start the wheels spinning
this year," he said.

"All of the members of the advi-

sory committee are supportive of
this bill and we'll do everything we
can to have it adopted," said Wes
Kinder, president of Fremont Re-
insurance Co. in San Francisco and

chairman of the advisory commit-
tee, whose members consisted pri-
marily of reinsurers. .

Reinsurance task force drops subgroups
NEW ORLEANS-Poet Robert Burns said it in 1785: The best laid

schemes o' mice and men gang aft a-gley
The Reinsurance and Anti-Fraud Task Force of the National

Assn. of Insurance Commissioners is feeling the meaning behind
those words. The task force's 9-month-old subgroups were dissolved
earlier this month at the NAIC's summer meeting here.

"We've had an incredible turnover. . .I question the value of our
subgroups. I don't want to create subgroups just to say we've got
subgroups, if they're not working," said Lyndon Olson Jr., chairman
of the task force and chairman of the Texas Board of Insurance.

"We didn't get the right kind of input when (we) were broken
down into subgroups," said Alaska Director of Insurance Kenneth
Moore, who suggested that the work of the task force be brought
back under the entire panel.

The subgroups were formed last September to add discipline to the
structure of the task force, which had been asked to deal with sev-
eral problems in reinsurance regulation (BI, Oct. 3, 1983). Subgroups
may still be used, Mr. Olson said, but on a de facto basis.

The task force just finished work on a model bill for credit for
reinsurance (see story, page 3) and will next tackle the issue of dele-
gating authority to managing general agents, Mr. Olson said.

The task force and its advisory committee, made up primarily of
reinsurers, will consider supporting guidelines that say whenever an
insurer delegates authority to underwrite and cede reinsurance to
some entity, notice of that transaction should be given to both domi-
ciliary regulators.

"That would be a first step, but a needed first step," said Wes
Kinder, president of Fremont Reinsurance Co. in San Francisco and
chairman of the advisory committee.





THE METROMATIC LIFE INSURANCE PROGRAM.
IT WON'T COST YOUR COMPANY TO

SHOW YOU CARE ABOUT YOUR EMPLOYEES.

Metromatic is one insurance pro-
gram that your employees will
really appreciate. And you can offer
it at no premium cost to your
company.

Even if you already have a group
plan, you can offer your employees
the option of acquiring Metropolitan
permanent whole life insurance
for themselves, their spouses, and
children-at a lower premium than
they would pay if they were buying
it on their own.

They can keep their insurance at
the same discounted premium for
as long as they live, even if they
leave your company In addition,
Metropolitan's permanent insurance

continues to build cash value.
There is no limit to the number of

eligible employees who can be en-
rolled, and Metromatic is available
to companies large and small.

With Metromatic, Metropolitan
handles the details for you. As one
of the largest insurers, we have
offices across the country So our
experienced staff can come to your
company to discuss coverage
options with your employees and
enroll them. We just ask that you
arrange to have the premiums auto-
matically deducted from your
payroll.

Your employees pay less. Essen-
tially your only expense is setting

f

it

up the payroll deductions. We do
the rest of the work. That's
Metromatic.

If you'd like this program for
your company, or if you have any
questions, please call your local
Metropolitan representative or
write to Metromatic Unit,
Metropolitan Life Insurance
Company, One Madison Avenue,
New York, N.Y 10010.

Metropolitan believes helping
employees can be good for
companies.

) MetropolitanInsurance ICompanies

METROPOUTANREALLY STANDSBY YOU.
© 1983 Metropolitan Life Insurance Company, NY, NY Life/Health/Auto/Home/Retirement
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Test Your Know-How
At the recent Risk Be Insurance Management
Society meeting in New York (BI, April 9, April
16) CIGNA Corp. had a booth where risk
managers and employee benefit managers could

1. You're the risk manager of a large financial
institution, currently reviewing your excess lia-
bility forms before marketing the coverage.
Which of the following is generally not in-
cluded in a standard umbrella form?

(a) Worldwide coverage.
(b) Excess workers compensation.
(c) Defense costs after primary limits.
(d) Personal injury.

2. As the benefits manager of a financial ser-
vices firm, you feel that your medical bene-
fit expenditures are too high. What percent-
age of all surgery could be handled effec-
tively in an outpatient setting?

(a) 1% to 5%.

(b) 5% to 10%.

(c) 10% to 20.%
(d) 20% co 40%.

3. You're the risk manager for a large commer
cial bank Will your directors and officers lia-
bility policy cover both your bank officers and
the members of your trust department?

(a) Yes, it always covers both.
(b) No, it covers neither.

(c) Yes, but only when written on an occur-
renee basis.

(d) No, it only covers the bank officers.

4. You're the risk manager of a large commer
cial bank that relies on a single computer center
torecord all of your branches' transactions. If
the computer center is destroyed by fii# what
coverage will enable you to continue to meet
your computer needs?

(a) Business interruption.
(b) Extra expense.
(c) Expense to reduce loss.
(d) Property damage only.

5. As the benefits manager for a national lend-
ing institution, you have been asked to investi-
gate the impact of dental disease on productiv-
ity. How many hours are lost to business and
industry each year because of dental disease?

(a) 20 million.
(b) 50 million.

(c) 100 million.
(d) 200 million.

6. You're the risk manager of a bank that's
just started a discount brokerage operation.
A standard, unamended Form 24 bankers
blanket bond, with all insuring agreements,
does not cover loss arising from:

(a) Securities forgery
(b) Fraudulent trading by employees.
(c) Check forgeries
(d) Theft of securities from a messenger.

7. You're the risk manager for a company
with a foreign government contract to in-
stall a telecommunications system. If the
government suddenly cancels the contract,
what type of insurance can cover your loss?

(a) A surety bond.
(b) Political risk coverage.
(c) A place-in-funds letter.
(d) Accounts receivable insurance.

8. As the benefits manager of a nationwide
cable television network, you're interested
in ways to keep track of medical costs. In
benefit language, a DRG is a:

1;
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test their knowledge of many aspects of their
professions. No one who tried got a perfect score.
Nowit'syour turn to test yourmental prowess
in the risk and benefit management fields.

(a) Patient classification method.
(b) Standard medical procedure.
(c) Health care association.
(d) Computerized information system.

9. You're the risk manager for a large city news-
paper that has decided to market your renewal
Which of the following is not normally covered
by a standard general liability policy?

(a) Premises liability.
(b) Incidental contractual coverages.
(c) Care, custody and control coverage.
(d) Manufacturers and contractors liability.

10. You're the risk manager of a communica-
tions conglomerate, with a fleet of jets used
to transport executives. Which of the follow-
ing is likely to have the greatest impact on
how your insurer prices your coverage?

(a) Higher deductibles on aircraft hulls.
(b) A reduction in the number of annual hours

flown.

(c) Hiring a new chief pilot from a commer-
cial airline.

(d) Recurrent training program performed by
an outside facility.

11 You're the benefits manager of a large news
paper. You'd like to increase benefits, but the
cost is too high for your employer. What can
you do without incurring additional costs?

(a) Put in a COLA for retirees.

(b) Adopt an employee-paid 401(k) plan.
(c) Put in a thrift plan.
(d) Cancel defined benefit plan and put in a

profit-sharing plan.

11 You're the risk manager of an independent
telephone company reviewing your separate
policies for named perils, difference-in condi-
tions, boiler and machinery, time element, fidel-
ity and transit Which form enables you to best
address your specific policy needs?

(a) All risk, with property and business inter-
ruption.

(b) All risk, with business interruption and a
boiler and machinery endorsement.

(c) Tailored manuscript form.
(d) None of the above.

13. You're the risk manager of a construction
company that has just been awarded a major
project. Which of the following states has
unique local restrictions dealing with wrap-
up insurance programs?

(a) New Jersey.
(b) Illinois.

(c) Texas.
(d) Maine.

14. You're the benefits manager of a large
construction firm's defined benefit pension
plan, for which 25% of your employees have
yet to qualify. When a worker leaves the
company, you're required to provide:

(a) Notice of employee's accrued benefits.
(b) Notice of whether or not a benefit is due.

(c) A benefit statement outlining accrued
vested benefits.

(d) None of the above.

oll did . .
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15. You're the risk manager for a construe-
tion company with a project in Saudi Ara-
bia, for which you plan to use Korean labor.
In which of the two countries do you need
workers comp for the Korean laborers?

(a) Saudi Arabia.

(b) Korea.
(c) Both Saudi Arabia and Korea.

(d) Workers comp would be optional.

16. You're the risk manager for a pipeline con-
struction company. A project foreman has
called to say..."A pig got stuck at the river
crossing and we broke the line trying to free it"
The pig the foreman is referring to is:

(a) A valve.

(b) A cleaning device.
(c) A filter.

(d) A measuring device.

17. You're the benefits manager of a con-
struction firm with a large number of male
employees between ages 30 and 35. What are
the chances that one out of six of these em-

ployees will become disabled before age 65?
(a) 98%.
(b) 75%.
(c) 60%.
(d) 45%.

18. You're the risk manager for a firm specializ-
ing in high-rise commercial and institutional
building construction and construction manage-
ment and design. Which of the following is the
foundation coverage upon which your prop-
erty/casualty insurance program is built?

(a) Professional liability.
(b) Umbrella liability.
(c) Builder's risk.

(d) General liability.

19. You're the risk manager for a large uni-
versity with four campuses and more than
50,000 students. Since you plan to self4nsure
a portion of your liability risk, which of the
following is important to consider?

(a) Prior loss patterns.
(b) Financial ability to absorb losses.
(c) Insurance coverage above self-insured

areas.

(d) All of the above.

20. You're the benefits manager of a large
city school district looking into s true group
auto plan. You find that auto premiums re-
main fairly stable from year to year because
auto-related insurance costs have an annual
inflation rate of about:

(a) 2%.
(b) 6%.

(c) 12%.
(d) 18%.

Continued on page 16
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business
insurance

presents

an important conference

THE DOLLARS & SENSE

OF COMMUNICATING

EMPLOYEE BENEFITS

AGENDA

July 30 and 31
The Grand Hyatt Hotel, New York City

Sunday, July 29
REGISTRATION 5:00 - 7:00 p.m.

Advance conference check-in. Meet speakers and attendees during a cocktail reception. Browse
the EBC Gallery; collect material available in the Literature Gallery.

Monday. July 30
REGISTRATION 8:00 a.m.

A continental breakfast will be served. Chat informally with speakers and attendees. The EBC
Gallery and Literature Gallery will be open.

GENERAL SESSIONS

.-1-- - Opening Remarks
.

Kathryn J. Mcintyre, Editor, BUSINESS INSURANCE

F
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Washington vs. Employee Benefits

Jerry Geisel, Washington Editor, BUSINESS INSURANCE

Recent legislative and regulatory developments affect the type of employee benefits programs
you offer and how you fund them. Mr. Geisel will explain the reasons behind - and the latest
news about - the attacks on employee benefit plans waged by Congress and the Internal
Revenue Service. He will also alert you to what you can expect out of Washington in the future.

Strategic Planning

Richard M. Coffin, VP, TOWERS, PERRIN, FORSTER & CROSBY

Developing your plan, setting objectives, analyzing your audience, and being alert to emerging
trends, are the keys to every successful communication effort. Mr. Coffin will define 'strategic
planning' and explain why it's especially needed in benefits communication. He'll focus on the

principles and components needed as well as the specific steps to be followed in developing your
own strategic plan.

Budgeting

Julio Esteban: VP, Manager of Creative Services, BENEFACTS INC.

Effective budgeting requires organized thinking, logic and an intense business sense. Mr. Esteban's

unique approach provides insight in the common elements used in budgeting for benefits
communication. He positions these principles as the 'heart' of the proposed presentation.

Media Selection

Polly Carpenter, President, CARPENTER GRAPHIC DESIGN, INC.

Mary Anne Pakosta, Sales & Client Services, FRAME ONE, Inc.

Two experts offer innovative ideas for print and state-of-the.art audio-visual communication

approaches. In this two part session, they'Illook at when, where, why and how to select the right
medium for your communication needs.

Luncheon/EBC Awards Presentation

Alfred Malecki, Publisher, BUSINESS INSURANCE

Business Insurance honors the winners of the 12th annual EBC Competition. One of
the winning audio-visuals selected for excellence in communicating an employee

benefits program will be shown.

Media Selection

' Part two.

CONCURRENT SESSIONS

Concurrents afford you the opportunity to zero in on specific communication programs. Sessions
will· be repeated in the afternoon and again on Tuesday morning so that you may attend all three
sessions. These smaller work-groups are presented as 'Case Studies' dealing with:

Flexible Benefits

Robert E. Mathieu, Asst. VP - Benefits, MELLON NATIONAL CORPORATION

David M. Kieffer, Sr. VP, WILLIAM M. MERCER-MEIDINGER, INC.

In 1983, the judges of the EBC Competition called Mellon National Corporation's award winning
program "one of the most effective descriptions of flexible benefits ever seen." Mr. Mathieu and
Mr. Kieffer will walk you through the communication concepts used to provide a clear
understanding of flexible benefits so that emplovees can make well educated choices.

Communicating On Your Own

Russ Ringl, Personnel Director, PLAYBOY ENTERPRISES

Their objectives seemed simple . to effectively communicate a high standard of benefits to serve
as a motivating factor to employees; to keep employees informed, updated and clear about the-
company's benefits. Focusing on their booklet component, Mr. Ringl tells how his firm· did it on its
own - providing benefits in a serious yet personal manner.

Flexible Spending Accounts & The IRS

Ed Dewees, Director, Department of Human Resources,
THOMAS JEFFERSON UNIVERSITY

FSA's - everyone came up with a different way to design and communicate their·plan. If you are
confronted with a program in the works or on the drawing board, you won't want to miss Mr.
Dewees' program. He went ahead with a program and anticipated restrictive IRS regulations.

Tuesday, July 31

CONCURRENT SESSIONS

Repeated this morning

A Look At This Year's Winners

Herb Zeltner, HERBERT ZELTNER INC., Marketing & Communicaticns Consultant

Mr. Zeltner, invited for a return engagement at the Conference, takes an in-depth look at what

makes a winning program. This two part session is lively, entertaining and informative. It has been
rhe highest rated by past attendees.

Luncheon

Exchange ideas with speakers and attendees. Spend some additional time in the Galleries.

A Look At This Year's Winners

Part two. This is your best opportunity to see what other professionals are doing.

Management Training

David M. Kieffer, Sr. VP, WILLIAM M. MERCER-MEIDINGER, INC.

You've planned, budgeted, and selected your media... but your program can still fall flat without

properly trained managers, meeting leaders, counselors, human resource personnel and,
sometimes even employees to carry the communications program through. Mr. Kieffer will focus on
nter-personal communication and the importan. issues essential in such training.

Closing Remarks

Kathryn J, Mcintyre, Editor, BUSINESS INSURANCE

The Conference adjourns at 3:30 p.m.
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In today's economic climate, corporations are particularly sensitive to the rising cost of benefits and. are
concerned about more ·efficient and effective ways to communicate the value of benefits to employees:

The BI Employee Benefits Communication Conference is a valuable investment of your time and dollars
that makes sense for your company and for you as a benefits professional.

While exploring issues that are critical to your professional responsibilities, the Bl Conference will f6cus on

the foundation of effective communication. A clearer understanding of the methods used by the experts in
your field will help you achieve better targeting of communication and more efficient utilization of your
company's benefits programs.

You'll leave this Conference with a new perspective that's bound· to have a positive effect on your
company's bottom line!

Sessions and speakers have been selected to help you meet

the challenges of your profession. General sessions focus on,

the planning and implementation of communication efforts.

Concurrent·sessions afford you the opportunity to zero in on

specific communication programs. You can attend all three

of these work-groups, presented as 'Case Studies.'

REGISTRATION

The cost is $545. A 10% discount is offered to additional registrants from the
same company. The fee includes sessions, workbook and educational materials,
breakfast, coffee breaks, luncheons and cocktail reception.

Payment required with registration.
(Check or credit card acEepted, see registration form.)

All cancellations must be received in writing. A full refund will be made on
cancellations received prior to July 1. A $100 service charge will apply to
cancellations received after July 1. No refund will be made on cancellations
received less than five business days prior to.the Conference.

However, if your plans change at any time, you may substitute the name of
another person from your company without penalty.

All registrations will be confirmed in· writing.

To register, simply complete the form and send it along with your·payment to:

Business Insurance. Communication Services Department

220 East 42nd Street, New York. NY 10017

For additional information call:

Ann Vazquez.at 212/210-0137

HOTEL ACCOMMODATIONS

We have s€t aside a block of rooms at a special rate at the Grand Hyatt Hotel in
New York. These rates are available to Conference registrants only: $95 single
room; $120 double room.

You must mention the Business Insurance Benefits Conference when making your
reservations. Hotel cards will be included with your Conference Registration
Confirmation. Or call The Grand Hyatt Hotel at (212)883-1234; or toll-free at

(800)228-9000. These rates will be honored only until July 15.

TRAVEL ACCOMMODATIONS

We are pleased to announce that Travel Headquarters Ltd. has been selected to

help you coordinate money-saving flights to New York for the BI Conference.

Travel Headquarters will provide travel arrangements for registrants, from every
major city in the U.S. and Canada, at substantial discounts without sacrificing your
comfort or convenience. Space is limited and reservations will be accepted on a
first come·first serve basis.

For special airfares and reservations call:

in Illinois and Canada, (312)641-3088;

or toll-free from anywhere in the U.S., (800)621-1676.

You must mention the Business Insurance Benefits Conference when making your

reservations. Airfares and reservation cards will be included with your Conference

Registration Confirmation.

It's all there at the BI Benefits Communication Conference.

"The Dollars & Sense of Communicating Employee Benefits,"
July 30 and 31 at The Grand Hyatt Hotel in New York City.

This Conference makes good sense for you and your company.

Register NOW and save on your hotel and airfare too.

1

Highlighting this year's conference is the 12th annual EBC

Competition Awards Presentation. Competition programs
will'be available for review in the EBC Gallery. The Benefits

Literature Gallery makes it possible· for you. to collect some

of the latest information available from consultants,

insurance companies and service organizations.

REGISTRATION FORM

Please register me for the
1984 Business Insurance Conference

"The Dollars & Sense of Communicating Employee Benefits"
July 30 and 31 at The Grand H¥att Hotel in New York City

Name

Titio

Organization

Address

/#1 ·

Business Phone (area code) ( )

State Zip

Mail To:

Business Insurance Communication Services Department
220 East 42nd Street, New York, NY 10017

For additional information call:

Ann Vazquez at (212)210-0137

Additional Registrants From My Organization:

Name

Title

Credit Card

Account #

Expiration Date

Signature

I am enclosing my check #

for

in the amount nf

registrants.
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perspective

Test yourself
Continued from page 13
21 You're the risk manager for an Ameri-

can university in the Middle East. You've
just bought some German school buses
that will be driven to your school. Besides
a German policy, what do you need to

meet government regulations

(a) The German policy is enough.
(b) A "green card" cover.
(c) Visa stamps from countries requiring

them.

(d) A surety bond to guarantee re-ex-

port.

22. You're the risk manager of a large uni-
versity, looking to self-insure your work-
ers comp program. What percentage of
your total cost of risk would you expect
claims administration costs to represent?

(a) Less than 1%.

(b) 4% to 6%.

(c) 10% to 12%.

(d) 15% to 20%.

23. As benefits manager at a state col-

lege, you want your employees who be-
come disabled to be adequately covered.
What disability protection guarantees a
certain level of income?

(a) Workers compensation.
(b) Social Security.
(c) Long-term disability insurance.
(d) All of the above.

24. You're the risk manager of a large

university whose library contains a col-
lection of valuable books. Which valua-

tion clause would provide you with full
recovery in case of loss?

(a) Actual cash value.

(b) Stated amount.

(c) Replacement cost.
(d) Market value.

25. You're the risk manager for a mul-
tinational energy conglomerate look-
ing into geothermal energy. Which of
the cities listed below has been sue-

cessful with geothermal space heating?
(a) Carlsbad, Calif.

(b) Reykjavik, Iceland.
(c) San Juan, Puerto Rico.

(d) Kaiserslautern, Germany.

26. As the benefits manager of an en-
ergy company with 500 employees, you
know that all the following are basic to

group health insurance except:

(a) Evidence of insurability seldom re-
quired.

(b) Administrative costs other than with

individual plans.
(c) All individuals insured under single

master policy.

(d) Contracts issued to all the individuals

in the plan.

27. You're the risk manager of a natural
gas plant in Ecuador with full insur-
ance to value against fire, lightning
and explosion under the standard free-
of-charge fire policy. If you suffer a fire
due to an earthquake, you'll be:

(a) Covered in full.

(b) Covered for 80% of damage by the

earthquake clause.
(c) Covered subject to the earthquake

deductible.

(d) Not covered at all.

28. As the risk manager of one of the top
10 oil companies, managing your risk in-

formation effectively is a must With the

advent of computerized risk information,

which of the following can be done in a
fraction of the time it used to take?

(a) Allocate premiums and losses back to
cost centers.

(b) Format ad hoc reports on-line to your
office.

(c) Check claims in litigation and attor-
neys responsible.

(d) All of the above.

29. You're the benefits manager for a
large energy concern with a recently es-
tablished defined contribution plan for

your employees. You want to invest
part of the funds in a safe, fixed-term
vehicle with a high rate of return.

Which of the following most accurately
fits that description?

(a) Equity real estate.
(b) Recurring deposit guaranteed invest-

ment contract.

(c) Intermediate term bond fund.

(d) Single-sum deposit guaranteed in-
vestment contract.

30. You're the risk manager for a large oil
company. Your company is considering

the purchase of a topping cycle cogenera-
tion system. To comply with the 1978 Na-
tional Energy Act, the useful thermal en-
ergy output can't be less than:

(a) 51% of total energy output.
(b) No minimum requirement.
(c) 5% of total energy output.

(d) 30% of total energy output.

31. You're the risk manager for a munici-
pality. Which of the following exposures
represents the potential for a severe loss?

(a) Police and fire departments.
(b) Road maintenance.

(c) Hospitals.
(d) All of the above.

32. As the benefits manager of a county
government, you're well aware that over
the last 10 years the nation's fastest grow-
ing new group insurance benefit has been

(a) Long-term disability.

(b) Vision insurance.

(c) Dental insurance.

(d) Short-term disability insurance.

33. You're the risk manager for a county
and you're planning a self-insurance pro-
gram. What rule of thumb should you use
to arrive at the percentage of annual pre-
miums you set aside to pay claims?

(a)2%.

(b) 10%.

(c) 25%.

(d) 50%.

34 You're the risk manager of a suburban
township reviewing the insurance for
your police force. Which of the following
are excluded from coverage under a stan-

dard public officials E&0 policy?

(a) Dishonesty and fraudulent acts.
(b) Bodily injury claims.
(c) Acts of misfeasance.

(d) All of the above.

35. You're the benefits manager for a
government agency. What is the aver-

age percent of premium that goes to-
ward medical claim costs?

(a) 80% to 95%.

(b) 60% to 75%.

(c) 45% to 55%.

(d) 30% to 45%.

36. You're the risk manager for a county
government with a fleet of 200 school
buses, generating an unusually high num-

ber of third-party liability claims. Which
of the following is the most efficient way
to gather information to trace the major
cause of the claims?

(a) Interview each driver.

(b) Manually compare the loss runs of

the past five years.

(c) Follow randomly chosen bus drivers
each morning.

(d) Perform an on-line loss cause analy-
sis by coverage.

37. As the risk manager for an owner/-
operator of a growing number of nurs-
ing homes, you've been considering a

captive program. Which of the follow-
ing states is favorably disposed toward
the establishment of a captive?

(a) New York.

(b) Vermont.

(c) Texas.

(d) California.

38. You're the benefits manager of a
county hospital considering true group
auto for your employees. What is the
average percentage of the U.S. em-

ployee population that drives to work?
(a) 85%.

(b) 75%.

(c) 40%.

(d) 25%.

39. You're the risk manager of a country-
wide chain of hospitals As you develop
your risk management program, you must
take into consideraton that some states

have restrictions on self-insuring which of

the following coverages?

(a) Auto liability.
(b) General liability.
(c) Product liability.
(d) Professional liability.

40. You're the risk manager for a large
metropolitan hospital. Which of the fol-
lowing coverages will protect your hospi-
tal administrator from professional liabil-
ity while performing official duties?

(a) Premises and operations-CGL cov-

erage part.

(b) Hospital malpractice policy.
(c) The administrator's individual mal-

practice policy.

(d) An endorsement to the hospital mal-
practice policy.

41 As the benefits manager for a chain of
nursing homes you're concerned with con-
trolling health care costs for your employ-
ees. What percentage of individuals who
seek a second opinion are able to avoid
elective, nonemergency surgery?

(a) 5%.

(b) 10%.

(c) 30%.

(d) 40%.

42. You're the risk manager of a large hos-

pital. A staph infection that has spread
through one of your floors may cause state
health authorities to close the hospital. If
so, what type of extension to Section I of
the hospital package would cover the loss?

(a) Standard all-risk property insurance.
(b) A manuscript staph infection form or

endorsement.

(c) None is available.

(d) Regular all-risk business interrup-
tion insurance.

43. You're the risk manager of a manufac-

turing company exporting goods to 10 dif-
ferent countries. What coverage would
protect your company against losses in-

curred when your government stops trad-
ing with a country you export to?

(a) Expropriation.
(b) Currency incontrovertibility.
(c) Embargo.
(d) Accounts receivable.

44. You're a manufacturer's benefits

manager. You're looking for a way to
increase the interest rate in the actuar

ial assumptions in order to lower the
required contribution to your com-
pany's defined benefit program. Which
of the following would enable you to do
this safely and effectively?

(a) Investing more funds in the general
account.

(b) Establishing a dedicated bond portfo-
lio for retirees.

(c) Investing in more risky equities.
(d) Investing more in the guaranteed

short-term account.

45. You're the risk manager of a large man-
ufacturer concern planning to expand its
operations. In which of the following cities
will a standard general liability policy
cover your liability expasures?

(a) Seoul.

(b) Tokyo.
(c) Buenos Aires.

(d) San Juan.

46. You're the risk manager of an elec-

tronics equipment maker, developing your
annual risk nianagement program budget
According to industry standards, what
percentage of your total cost of risk
should you set aside for lass control?

(a) 1% to 2%.

(b) 9% to 10%.
(c) 15% to 20%.

(d) 25% to 30%.

47. You're the benefits manager for a
paper manufacturer with a significant
number of disability claims. A determin-
ing factor in evaluating disability is:

(a) Person's inability to work.
(b) Physical incapacitation.
(c) Wheelchair confinement.

(d) Loss of limb.

48. You're the risk manager of a manufae

turing firm that gets all of its processed
raw materials from its plant in Sweden. A

fire has just destroyed the plant and it
will take eight months to rebuild. What
type of coverage would protect you

against loss of income while your plant is
being rebuilt?

(a) Extra expense.
(b) Contingent business interruption,

with interdependencies.

(c) Standard business interruption.

(d) Expediting expenses.

49. You're the risk manager of a large
department store chain, with workers
comp exposures in more than 20 states.
Which of the following can play an im-
portant part in your coverage program
in monopolistic states?

(a) Stop-gap employer's liability.
(b) In rem.

(c) Outer continental shelf.

(d) Broad-form property damage.

50. You're the benefits manager for a dis-
tributer of stereo components, looking
into true group auto insurance as a bene-
fit. All of the following are advantages of
true group auto insurance except

(a) Conversion privilege.
(b) Guaranteed issue.

(c) Low cost to employer.
(d) Individual underwriting.

51 You're the risk manager for a retailer
with warehouses and a distribution net-

work in a half dozen Latin American

countries. In which of the following coun-

tries is insurance a national monopoly?
(a) Costa Rica.

Continued on page 17
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Continued from facing page
(b) Brazil.

(c) Argentina.

(d) All of the above.

52. You're the risk manager of a
chain of retail drug stores consid-
ering self-insurance. What per
centage of your total incurred
losses would your first year
payout for general liability
claims probably represent?

(a) 10%.

(b) 20%.

(c) 40%.

(d) 80%.

51 You're the benefits manager
of a regional department store
chain with a dental program.
The biggest factor influencing
employee use of the plan is:

(a) Their appearance.
(b) Their out-of-pocket cost.
(c) Convenience of the dentist's

office.

Here are

the answers

1.b

2.d

3.d

4.b

5.c

6.b

7.b

8.a

9.c.

10.d

11.b

12.c

13.c

14.b

15.c

16.b

17.a

18.c

19.d

20.b

21.b

22.b

23.e

24.c

25.b

26.d

27.d

28.d

29.b

30.c

31.d

32.c

33.b

34.b

35.a

36.d

37.b

38.a

39.a

40.d

41.c

42.b

43.c

44.b

45.d

46.a

47.a

48.b

49.a

50.d

51.a

52.a

53.b

54.b

55.c

56.a

57.b

58.a

59.d

60.b

If you scored 45 to 60
correctly, you have an
extraordinary breadth of
knowledge about the
industry and are in touch
with the marketplace.

If you got 20 to 44 correct,
you are very aware of the
many different insurance
products and services
available today.

If you answered 10 to 19
correctly, you are

knowledegable in certain
aspects of the insurance
industry, most likely in
matters concerning your

particular business.

If you scored fewer than
10 correctly, you and your
company would benefit
greatly if you expanded your
awareness of the insurance

products and services on the
market.

(d) Employer's promotional plan.

54. You're the risk manager of a
large department store whose
manuscript property form ex-
cludes precious and semiprecious
stones, costume jewelry and gar
ments trimmed in fur. What is

the most cost-effective way of
dealing with this exposure?

(a) Purchase a jewelers block
and furriers block policy.

(b) Delete the exclusion from

the policy by endorsement.
(c) Take jewelry and fur-trimmed

garments off the shelves.
(d) Self-insure the exposure.

55. You're the risk manager of
a major manufacturer of cor-
porate aircraft. If one of your
prototype jets crashes while en

route to an aircraft exhibition,

you'll recover your loss with:
(a) Aviation product liability

coverage.

(b) Aviation personal accident
insurance.

(c) Maker's hull coverage.
(d) Grounding liability.

56. You're the benefits manger of
a cromiountry trucking firm, in-
terested in containing health care
costs. Which of the following ae-

ronyms is applicable to cost-con-
tainment initiatives?

(a) PAT.

(b) TBA.

(c) GRO.
(d) WHS.

57. You're the risk manager for a
commercial airline. Major insur-

ers consider the most important

single factor in pricing cargo lia-

bility to be:

(a) Air miles flown annually.
(b) Loss experience.
(c) Aircraft manufacturer and

model.

(d) First pilot's hours in the
particular make and model.

58. You're the risk manager for
a shipping company with

cargo going into Indonesia. Ac-
cording to local regulations,

your marine cargo cover must
be written by:

(a) A locally licensed insurer.

(b) The government-controlled
monopoly insurer.

(c) Lloyd's of London.
(d) A company with local rep-

resentation.
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59. You're the benefits manager
for a shipping company that has
invested the pension plan in
stocks and bonds. What ways can
you further diversify the invest-
ments in your pension plan con-
sidering the following:

(a) Equity real estate.
(b) Venture capital.
(c) International investments.

(d) All of the above.

60. You're the risk manager of an
export company whose primary
products are fragile items suscep-
tible to water damage. What per
centage of non-fortuitous trans-
portation Ing<K are preventable?

(a) 10%.

(b) 75%.

(c) 50%.

(d) 25%. •
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users...facilitating communi-
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Phone: 312/789-0230
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Regulators hear plan for computerization
By CAROL CAIN

NEW ORLEANS-If state insur-

ance regulators are going to do
their job of keeping watch over
thousands of insurers, they need
more money and manpower to
modernize and computerize their
departments.

Insurance regulators and legisla-
tors have been saying that for
years, but earlier this month they
were presented with an outline of a
four-phase plan of action by the
joint liaison committee of the Con-
ference of Insurance Legislators
and the National Assn. of InsLr-

ance Commissioners,

The committee met in New Or-

leans during the NAIC's annual
summer meeting.

"We have been talking for some
time about enhancing the basic reg-
ulatory function of monitoring for
solvency, and now it is time to get
serious and do something about

speeding up a system that is too
slow," said New York state Sen.

John R. Dunne, in advocating a
computerized system. He heads the
COIL constituency on the commit-
tee.

Regulators appeared to be in
agreement with COIL's proposal,
but some noted that insurance reg-
ulation needs to be taken a step fur-
ther in the form of a national net-

work among the departments.
Representatives from both

groups have been appointed to a
task force to study the plan and re-
port at the NAIC fall meeting.

Under the four-phase proposal,
included in a report entitled "Clos-
ing the Regulatory Time Warp," in-
surance examiners working in
their departments and through the
NAIC to computerize their opera-
tions would gain the capabilities to:

• Verify, correct and analyze
annual statement data from insur-

ers, which would significantly re-
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'We have been talking for some time about
enhancing the basic regulatory function of

monitoring for solvency, and now it is time to get
serious and do something about speeding up a

system that is too slow,' Sen. Dunne says.

duce the time currently devoted to
manually checking and preparing
the reports for analysis.

• Do the same thing with quar-
terly data from insurers.

• Receive annual and quarterly
data in computer-usable form. thus
eliminating the need for key
punching and enabling examiners
to run early warning tests, make
trend analyses and make project-
ions immediately.

• Access financial condition

data as it is accumulated end stored

in insurers' computers.
The plan is designed to achieve

instant and paperless access by ex-
amir.ers to insurers' annual state-

ment data.

"This proposal is intended to help
commissioners and the NAIC build

on the initiatives and progress they
have already made toward gearing
state insurance departments to
meet the new challenges of finan-
cial services deregulation, possible
regulatory realignment and inevi-
table comparisons with federal reg-
ulatory agencies that have already
achieved a high degree of comput-
erization," said Missouri state Sen.

Truman E. Wilson, COIL presi-
dent.

"It would be Neanderthal to op-
pose this type of concept in this day
of financial integration," said Lyn-
don Olson Jr., chairman of the
Texas Insurance Board. "It's a fait

accompli (an established fact): We
can do it, or Washington can do it."

He noted that because smaller

states would not have the budget-
ing capacity or the manpower to es-
tablish such a computerized pro-
gram, there is a need for a national
network of shared information,

and the NAIC's early w-arning sys-
tem-Insurance Regulatory Infor-
mation System (IRIS)-may be-
come part of the plan.

The proposal calls for an imme-
diate joint effort by COIL and the
NAIC to obtain the necessary pub-
lic funding through the state bud-
get approval process for achieve-
ment of the first phase-a comput-
erized audit of insurers' annual re-

ports-by year-end 1985, Sen.
Dunne said.

The four-phase plan was par-
tially based on a COIL strvey of
state insurance commissioners

which revealed that although most
commissioners requested budget
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increases of their governor for ad-
ditional manpower and equipment,
few succeeded in winning their
governor's support.

More importantly, the survey
pointed out that most of the depart-
ments responding said they did not
receive support from the insurance
industry for their budget requests.

And the survey also revealed
that few commissioners requested
specific increases to improve the
their monitoring for solvency, Sen.
Dunne said.

"State insurance commissioners,

governors and legislators are going
to have to do a lot better if they ex-
pect state regulation to meet the
challenges inherent in overnight
takeovers of insurers by financial
conglomerates, and instant fund
transfer. All of us are going to have
to do better than we are now, if we
expect state insurance regulation to
stand comparision with the state-
of-the-art methods in use or in

rapid development at federal agen-
cies like the Federal Deposit Insur-
ance Corp., the Fed, the comptrol-
ler and the Securities and Ex-

change Commission," the survey
report noted.

The biggest objection to the
plan may come from legislators and
executives who don't see insurance

regulation as a priority on demands
for money that will compete with
other state needs, Sen. Dunne said,

which is why COIL and the NAIC
need to work together in a con-
certed effort.

"But before state regulators can
achieve the computer capability
they need, there are some battles to
win within the state budget-mak-
ing process. Those of us who have
worked to improve state insurance
regulation and want to see it con-
tinue are ready to help convince
our legislative colleagues and state
governors of the urgent need for
this kind of program," Sen. Wilson
said.

The key problem currently fae-
ing most insurance departments is
the time lag in receiving and man-
ually processing annual report
data, the survey report says.

For instance, in New York, some
13 insurance examiners check the

accuracy of about 1,200 annual

statements. In California, 20 exam-
iners do the same exercise on 1,334
annual statements.

In smaller states, the workload is

just as awesome and worse, the re-
port notes. In South Dakota, the in-
surance department's two examin-
ers review the annual statements

for 1,070 insurers. In Arkansas,
four examiners have 1,475 annual
statements to cheek.

In all, examiners across the eoun-

try check more than 58,000 annual
statements that contain more than

348 million bits of information, the

report says.
This checking for accuracy, or

desk audit, generally takes from ;
eight to 10 weeks, according to the ,
COIL survey. A more in-depth re-
view of the statements takes from

four to six weeks more.

With these time lags, including
the duration of the reporting year,
the two-month period of compila-
tion within companies, the time
needed for examiners to perform
both mathmatical and analytical ;
functions, the system can easily pro-

duce information analyses and find- ings that are too old to be useful in

identifying a potential insolvency. 1
"Sudden surges in premiums, un-

derwriting or investment losses i

and embezzlements may change 
key ratios that help indicate finan- 1
cial condition and may not come to ,
the attention of regulators until as 1

much as 14 months after the deteri- 1
oration first became pronounced 1
and should have been known," the ,

report says.

Although it is technically possi- j
ble to build a monitoring system 1
today, it would be impractical to try
to implement such a system imme-
diately, the report concludes, which
is why a four-phase plan is sug-
gested.

"To (implement it immediately)
would be a herculean task. Insur-

ance companies would resist it,
some holding that much of their in- 
formation is not yet on computer.

This is especially true in the case of 
many small companies that have 1
nowhere near the necessary com-
puter capability," the report notes.

Implementation of the plan also
will be expensive for insurance de-
partments.

The report estimates that the cost
of purchasing the equipment, train-
ing and the installation needed to ,
implement phases one and two
would be between $100,000 and
$250,000 for each state insurance

department.
Estimates for additional costs in-

clude computer software, $100,000;
monthly servicing costs, between
$600 and $1,800; and key punching
the information, $130 per report. •

NAIC weighs world conference
NEW ORLEANS-Insurance is

an international business. Right?
So why aren't regulators from

around the globe putting their
heads together and exchanging in-
formation and ideas?

That question was raised by some
members of the National Assn. of

Insurance Commissioners, which

held its summer meeting in New
Orleans earlier this month.

The commissioners decided to

explore the idea of holding an in-
ternational symposium on insur-
ance regulation. They directed
James W. Schacht, chief deputy
director of the Illinois Department
of Insurance, to put together details
for such a conference, including
what the conference will encom-

pass, possible substantive areas and
possible sites.

"Kenilworth started us thinking
about it," said Mr. Schacht, who

represents Illinois on the NAIC's
International Insurance Refations
Task Force. The demise of Kenil-

worth Insurance Co., which was

liquidated by the Illinois depart-
ment in 1982, involved insurers
and reinsurers from several differ-

ent nations.

„ There was considerable interna-

tional involvement," he said.

Regulators from other countries
also have an interest in U.S. insur-

ance regulation, according to com-
ments Mr. Schacht heard last year
when he gave a speech on reinsur-
ance at a meeting of the United Na-
tions.

"I got to meet a number of regu-
lation officials from developing
countries. They had a real desire to
get information about regulation in
the United States and elsewhere,"
Mr. Schacht said.

That thought was echoed by Tom
Muir, director of the Insurance Di-
vision of the British Department of
Trade and Industry, who attended
the NAIC meeting in New Orleans
as an observer.

Mr. Schacht is expected to pres-
ent a report at the regulators' win-
ter meeting. .
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Hospitals consider offering health care plans
Continued from page 3 offered to employees along with a regular Life Insurance Co in Des Moines, Iowa, to Los Angeles, a PPO that includes 21 hospitals

PPOs have sought to preserve the fee-for- health insurance plan handle claims processing for HumanaCare and more than 2,000 physicians in Southern
service payment mechanism, but that has HumanaCare Plus has been operating in Plus It is also contracting with reinsurance California Insurance companies have an
made marketing difficult for many Insurers the Louisville area since January It has companies for various levels of stop-loss in- army of agents pushing products in the mar-
and employers have been wary of contract- 11,000 enrollees at 30 companies with more surance, Mr Werronen said ketplace, he noted
ing with PPOs because they fear that the pro- than 50 employees The largest employer it The multihospital system recently began Although many hospital-based PPOs are
viders may make up for reduced rates by ad- Covers is Citizens Fidelity Bank, with 1,700 offering HumanaCare Plus in three Florida scouting out the insurance territory, few will
mitting patlents to hospitals more often or employees metropolitan areas-Tampa, Miami and Or- begin underwriting their programs for an-
keeping them a day or two longer What makes the plan attractive to employ- lando-and in Las Vegas, Nev It also plans to other 18 to 24 months, Mr MeR<lams pre-

To combat this perception, PPOs have ers is that Humana guarantees the premium open in Texas and in 10 other markets later dicted "But then we'11 see a lot of them "
made utilization review an integral part of for the first year and limits annual increases this year Some hospitals are hesitant to compete
their programs In utilization review, a pa- in subsequent years of a four-year contract to In some states, the HumanaCare Plus plan with the major insurance companies, espe-
tient's health status is reviewed before, dur- the Consumer Price Index When health care is licensed as an insurance company, and in cially ones that reimburse them for their ser-
ing and after a hospital stay to determine if premiums are increasing at an average rate others as an HMO vices, Mr Crouch of CarePlus said
prescribed care is appropriate of 20% per year, premiums that increase on Health care industry exierts believe that Underwriting PPOs isn't something most

Utilization review, however, hasn't con- the basis of an annual CPI of about 5% mean other hospital groups will-follow Humana's hospitals will Jump into soon, other experts
vinced many insurers and employers that substantial savings, said David H Talbot, lead in entering the insurance business agree It's a different business "You don't
signing up with a PPO will keep their health first vp at Drexel Burnham Lambert Inc in through the PPO door Just wander into it," said Stephen Gregg,
care costs from escalating PPOs are too new New York Indeed, Hospital Corp of America is test- president of Metro Care Inc, a Minneapolis
to have proven that they actually are an ef- The cost of the plan depends on the bene- ing a health care product on its employees PPO
fective shield against rising health care costs fits provided under each contract that combines utilization review and a .Right now most hospitals are trying to fig-

Insurers and employers are at risk if they HumanaCare Plus is providing health care guaranteed cost per covered employee (BI, ure out what a PPO is," said Robert P Range,
pay a PPO on a fee-for-service basis, said insurance benefits comparable to those of May 28) senior vp for development, St Vincent Char-
Walter MeClure, Ph D, president of the Cen- major insurance companies, Mr Werronen Control is a major factor motivating hospi- ity Hospital and Health Center in Cleveland
ter for Policy Studies in Minneapolis, a re- said, but there are some restrictions Unlike tals to underwrite their own PPOs The party St Vincent's subsidiary PPO, Ohio Health
search group specializing in health care pol- an HMO, employees are free to see the physi- that underwrites the product controls it, said Choice Plan, has 17,000 subscribers in Cleve-
tcy "They want data systems to tell them cian of their choice, but they must go to a Walter C Kopp, associate, Health Care Advi- land and Columbus, Ohio Hospitals have
that a PPO actually is less costly," he added Humana hospital to get full hospitalization sory Services, at the public accounting firm "got to put their toe in water first," Mr
And good data systems are hard to find coverage of Laventhol & Horwath, San Francisco Range asserted "Getting into the insurance

Some PPOs are deciding that to convince Exceptions are made if a patient is trav- In fact, the issue of who is in control has business would be a big transition "
employers and insurers to buy into their eling outside the area, in the case of an emer- caused a breakdown in negotiations between Hospitals will have to get an insurance 11-
plans, they have to guarantee health care for gency or if a Humana hospital doesn't pro- many PPOs and insurers, Mr Kopp said One cense in many states to offer guaranteed-
a flat rate per year for each enrollee vide the needed service Employees who go of the reasons some hospitals are considering cost health care That means complying with

"PPOs are having to place themselves at to a non-Humana hospital for other reasons underwriting their PPOs B that they haven't numerous regulations and putting up sub-
risk to demonstrate to employers that they are responsible for a $500 deductible per stay been able to find anyone else who will, he stantial reserves, which probably will pre-
can control utilization," said James Czesak, and a 20% copayment after that up to $1,000 noted Both PPOs and insurers want one- clude smaller hospitals from offering the
senior vp of marketing at Greatwest Hospi- to $2,000, depending on the contract sided contracts-payment on their own terms product
tals Inc in Santa Ana, Calif, a for-profit hos- The advantage Humana has over insur- at their rates and under their own utilization Hospitals' entry into the Insurance business
pital management company ance companies in keeping the lid on premi- review, he added It's a stalemate "fundamentally threatens the health care in-

"You can't guarantee that an employer's ums is that it has control over the cost of care But, "Can hospitals manage their own busi- surance industry," Mr MeManis noted But it
health care costs won't go up without assum- in its hospitals, said Randall Huyser, health ness well enough to guarantee health care at also creates new opportunities for insurance
ing risk," added Layton Crouch, executive care analyst at Montgomery Securities Inc m a certain price'" asks Gerald L MeMants, companies, he added "A number of insur-
vp, CarePlus Network Careplus is a PPO set San Francisco And 60% of the health insur- president of MeManis Associates Inc in ance companies will probably get out of
up by HealthWest Foundation, Chatsworth, ance dollar goes to hospi:alization Washington, DC, management and research health care altogether, others will see it as an
Calif, a non-profit hospital management HumanaCare Plus is the answer to filling consultants specializing m health care opportunity "
company up empty beds at Humana hospitals, Mr A hospital must be able to keep its COStS Insurance companies will create 15 to 20

After a PPO assumes the risk, it is one Werronen said Many factors, including new within the premium limits, Mr Meyer of new products to complement health care
short step to underwriting the health care insurance products with incentives for sub- Health Pacific says He suggests that physi- plans underwritten by hospitals, Mr
plan, Mr Crouch said An employer would scribers to use less-expensive alternatives to ciar.s be given monetary incentives to control MeManis predicted They will offer multiple
then pay health care premiums directly to hospital care, have resulted in steadily de- costs by sharing in profits and losses forms of insurance to absorb risk beyond that
the PPO clining patient occupancy in hospitals across Hospitals will need some insurance or rein- underwritten by hospital PPO plans, he ex-

Humana Inc in Louisville, Ky, is one of the country Humana hospitals are now Just surance to cover catastrophic illnesses Mr plained Heart and lung transplants may be
the first hospital management companies to under 60% full on average, Mr Werronen Meyer also notes A hospital-based PPO covered by separate policies, for example
actually act as an insurance compan) and un- noted might take the risk for the first $10,000 or Insurance companies also may become
derwrite its own health insurance plan It is National hospital occupancy figures were $25 000 in health care services per person and joint partners with hospitals in offering
the nation's second-largest multihospital sys- down 72% in the first two months of this contract with a reinsurance company to un- health care products, putting up some of the
tem year, compared with the same period in 1983, derwrite claims above that amount It's not insurance reserve money, Mr MeManis sug-

The HumanaCare Plus product differs according to the latest American Hospital cost-effective to buy reinsurance for services gested Ideally, a reserve fund is equal to a
from an HMO in that it replaces the insur- Assn statistics "Clearly, hospitals with de- costing less than $10,000 per person, he year's operating expenses, and few hospitals
ance plan offered by participating employers, clming patient volume must take patients added have that, he said As a joint partner, an in-
said Henry Werronen, senior vp and chief from someone else to retain or gain market Marketing is more difficult than under- surance company also might handle the ad-
operating officer in Humana's Group Health share," Mr Huyser said writing risk, contends Terry Worthylake, ministrative side of the underwriting, 1nclud-
Division HMOs are simply another option Humana has contracted with Equitable president of Preferred Health Network in ing claims processing, he added

Study says HMOs save money
The results of a recent experiment strongly suggest that health mainte-

nance organizations reduce the cost of health care by reducing the amount
of hospitalization

The study, which was conducted by a research team from the Rand
EXCESS MEDICAL

Corp and published in The New England Journal of Medicine on June 7,
compared medical use in a large Seattle HMO with that in the types of
fee-for-service arrangements most people have with their physicians

The researchers found that the cost of providing care through the HMO rr,11
was 25% less than the cost of providing care through the traditional fee-
for-service arrangements Check these

The study found that the hospitalization rate was 40% less for people
:erved by the HMO This lower rate was the reason for the lower cost, the program
researchers said "Services delivered in the hospital account for about half
of all U S expenditures on personal heath services," the article said

advantages:

eThe researchers said in their article that their findings suggest "that the • No Life
1.i

:tyle of medicine at prepaid group practices (HMOs) is markedly less 'hos-
pital-intensive,' and, consequently, less expensive " Insurance Call

The experiment involved 2,362 people in the Seattle area who were Required
randomly assigned to receive care either from a fee-for-service physician 4.

Peter Plummer

of their choice or at the HMO Also, 733 prior members of the HMO were • Prompt Quote 4) or Rick Daniels
..

studied as a control group Issuance (502) 244-1343The fee-for-service participants were divided into two groups One
group received their services at no cost and one group shared the cost of • Competitive / Telex 204-111
their medical care The latter group paid either 25% (the approximate
amount required by many copayment insurance plans) or 95% (apprcxi- Rates Excess Of: -

"catastrophic ' coverage), but the families in the cost- • Specific 525,000

EfEntrs-one-pathk penses Minimum
The samples for all the groups were virtually the same in such charac- • Aggregate

$200,000 Minimum
The researchers found the number of visits for preventive care was .

higher in the HMO However, they said that did not explain the lower rate • Admitted Domestic . Underwriters Sal*y
of hospitalization, because most preventive visits were for pediatric or

.

Market .
&Claims, Inc.

gynecologic care, which represent a very small percentage of hospital ad- .

missions Post Office Box 23790
.Rather, the article concludes, the HMO structure itself results in a lower Louisville, KY 40223

rate of hospital admissions The HMO physicians, according to the article,
"were simply practicing a different style of medicine from that of fee-for-
service physcians " .
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Doctors differ with public on health care
By ALISON KITTRELL An equal percentage feel that sive medical treatments and equip- only a minority of the doctors (41%) tions HMOs were considered effec-

"there are some good things in our ment was cited as the main reason and the public (39%) It was accept- tive by only 39% of the doctors and
U S physicians are fairly satis- health care system, but fundamen- for escalating costs by 59% of the able, however, to 62% of the physt- were acceptable to only 40% HMOs

fled with the state of the nation's tal changes are needed to mal e it physicans, 46% of the physician cian leaders were acceptable to 61% of the public
health care and conservative in work better " leaders and 49% of the hospital ad- • Insurance plans that would • An insurance plan in which a

their opinions about what should be Only 3% a greed that "The ministrators But, only 34% of the encourage the care and treatment patient selects a physician from a
done to contain health care costs, a American health care system has so public said that was the main rea- of the chronically 111 at home list of doctors who provides basic
recent survey shows much wrong with it that we need -0 son for high costs These were felt to be both effective medical care for a predetermined

The survey, conducted by Louis completely rebuild it " One percent The increasing cost of routine and acceptable by 93% of the doc- fee and authorizes all services from
Harris & Associates Inc for the Eq- of the doctors surveyed had no services was cited as the main rea- tors and were acceptable to 78% of labs, specialists, etc This option
uitable Life Assurance Society of opinion son for high health care costs by the public was considered effective by 68% of

the United States, also shows that In the 1983 survey, 68% of the 44% of the public, but only 16% of • Second opinions for non- the doctors, and was acceptable to
the doctors' opinions differ sharply physician leaders said that only the hospital administrators, 19% of emergency surgery Only 54% of 52% It was acceptable to 69% of the
from the opinions expressed by minor changes in the system were the physician leaders and 17% of the doctors felt that second opin- puble
1,501 members of the general pub- needed, compared with 48% of the the doctors cited increased rates for ions were effective cost-contain- • Health and safety incentives
lie in a similar 1983 survey con- doctors responding to the latest routine services as the main culprit ment tools, but they were accept- Doctors reacted more favorably
ducted for Equitable by Harris (BI, survey However, only 21% of the behind rising health care costs able to 74% of the doctors and to than the public to insurance plans
Nov 28, 1983) respondents from the general Tub- In the sections of the survey that 88% of the public that offer incentives to people with

And, the opinions of the 500 doc- lic said they felt that way dealt with specific health care cost- • Outpatient care A system that good health and safety practices,
tors from across the country who Fifty percent of the general pub- containment suggestions, physi- encourages people to have tests and like not smoking, wearing seat
participated m the most recent sur- lic said they felt the system needed clans were most supportive of pro- minor surgery done in clinics and belts and maintaining the correct
vey differ in some interesting ways fundamental changes, and 25% said posals that would increase the doctors' offices rather than m hos- weight These plans were consid-
from the opinions of 100 physician the system needed to be completely amount of cost-sharing on the part pitals was considered an effective ered effective by 83% of the doctors
leaders-heads of local and state rebuilt of employees and that would re- cost-containment option by 92% of and were acceptable to 95% They
medical societies-who partici- The survey reveals that older duce length of hospital stays, par- the doctors and was acceptable to were acceptable to only 80% of the
pated in the 1983 survey physicians, physicians that be- ticularly for chronically 111 pa- 93% of them It was acceptable to public

According to the 1984 survey, longed to the American Medical tients 99% of the physician leaders, to 84% • Use of paraprofessionals A
48% of the physicians feel that "on Assn and physicians from :he However, other cost-contain- of the hospital administrators and system that encourages the use of
the whole, the health care system South were more likely to be Batts- ment suggestions, including in- to 83% of the public midwives, nurse practitioners amd

works pretty well, and only minor fied with the health care system creased use of health maintenance • Prior approval for costs and physician's assistants was consid-

changes are needed to make lt For example, 54% of the AMA organizations and preferred pro- lengths of stay for non-emergency ered effective by 50% of the physi-
work better " members, 55% of the physicians vider organizations, met with less hospitalizations Although 60% of clans and was acceptable to 43% It

from the South and 55% of those support the physicians said that requiring was acceptable to 63% of the public

that had been graduated from med- In several cases, the physicians the approval of insurance com- Physicians, physician leaders,
ical school for 11 to 20 years felt the acknowledged that a cost-contain- panies before non-emergency hos- hospital administrators and the
system needed only minor changes ment option was or would be effec- pitalization would be effective, general public all disapproved of

Doctors and physician leaders tive, but said it was unacceptable only 41% of the doctors and 34% of the government paying lower fees
also were much more satisfied with for an unspecified reason the physician leaders said it was ac- for Medicare and Medicaid patients
the quality of health care genera-ly A sampling of the responses in- ceptable However, pre-certifica- and shifting the cost to private pa-

Business Insurance Sixty-two percent of the doctors cludes ton was acceptable to 57% of the tients

is available in Microform and 84% of the physician leaders • Requiring employees to pay public Disapproval of cost shifting was
said they were satisfied with the part of their health insurance pre- • Utilization reviews This cost- expressed by 87% of the physicians,

I'ni,enit, Mierofilms International quality of health care, but only 30% mium The majority of the physi- containment option was felt to be 95% of the physician leaders, 87% of
100 N,irth/..b Rodd D.pt P R Ann Arbor Mi 48106 of the public said they were satis- cians surveyed felt that this cost- effective by 61% of the doctors, but the hospital administrators and 74%

fied containment option would be both only 53% felt lt was acceptable The of the general public
The doctors and the public also effective (72%) and acceptable general public was not asked about Ronald J Craven, regional

were divided over the reasons for (82%) In the 1983 survey, only 65% utilization reviews health care director for Equitable

the high cost of health care of the public found this to be an ac- e Fixed fees for diagnosis-re- in Chicago, noted that the company

The use of new and more-expen- ceptable option lated groups Some 58% of the doc- expected that opinions of rank-
• Increasing health plan deduct- tors said that a system of fixed fees and-file physicians expressed in the

ibles Some 85% of the physicians for DRGs was effective, but only 1984 survey would differ from

Because it% getting said this would be effective, and 37% said it was acceptable DRGs those of the physicians leaders ex-
75% found lt acceptable Higher de- were acceptable to 76% of the pub- pressed in the 1983 survey
ductibles were acceptable to 89% of lie When Equitable talked about

more risky out there
the physician leaders, but raising • Government price controls the earlier survey with physicians,

•mI

deductibles was acceptable to only Forty-nine percent of the doctors he said, "There appeared to be a lot
58% of the public surveyed said that government of disagreement from the stand-

• Requiring patients to pay a price control of doctors' and hospi- point of the individual practi-

every Director and greater part of their medical bills tal fees would be effective, but only tioner "
This was felt to be an effective op- 13% of the doctors and 7% of the In fact, he said, Equitable was
tion by 81% of the doctors respond- physician leaders said such a sys- surprised that the difference in the

Officer needs ing, and it was acceptable to 71% of tem would be acceptable Interest- opinions of the doctors and their
the doctors and 82% of the physi- ingly, government price controls leaders was not even greater "We
cian leaders However, only 52% of were acceptable to 61% of the pub- thought there might be consider-

greater protection.
the public said that requiring pa- lie ably more," he said
tients to pay a greater part of their • Preferred provider organize-
bill was an acceptable cost-contain- tions PPOs were considered effec- Copies of the survey are available
ment strategy tive tools by 62% of the doctors, but free of charge from Mark Jacobs,

• Requiring employees to pay only 41% found them acceptable Equitable Life Assurance Society OfToday large corporations aren't the only ones that need directors taxes on employer-paid health in- PPOs were acceptable to 61% of the the United States, 1633 Broadway,
and officers hability insurance So do small corporations, private surance premiums over a certain public Room 1604, New York, New York

companies, and nonprofit organizations amount This was acceptable to • Health maintenance organiza- 10019
Common claims include inadequate disclosure ofinforma-

tion, improper disbursement of funds, breach ot employment cor- American Can promotes Gombocztract, misstatements of financial condition and breach of

contractual obligations
Agents and brokers who want more Information regarding William J. Gombocz, 40, is now

THE HOMES competitive pricing, terms, and conditions should manager of insurance and risk comings & goings: buyers
management at American Can Co
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we'll respond tast dle insurance programs worldwide, casualty administrator He got his ance manager for U S Rentals Inc,

he had been casualty insurance bachelor of business administration a construction equipment renting
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director of insurance and risk man- fey Hotels Corp, in Hampton, N H since 1979 Ms Troup earned her

 NAME agement Also at American Can, He also directs the corporate risk bachelor of science in education

 AGENCY I George Blackall, 24, has been and insurance program for Dunfey from the University of Nebraska in
 named insurance administrator, re- Hotels Corp He had been assistant Lincoln in 1958 and holds the Asso-

 ADDRESS 1 sponsible for liability insurance vp and risk manager He succeeds ciate in Risk Management designa-

1 CITY STATE ZIP

and workers compensation He had Eugene Soles, who now is a part- tion She reports to Edward God-
been insurance analyst for prop- time consultant for Dunfey Mr win, vp of risk and asset manage-
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1 • bachelor of science in fire safety from Fordham University in New .
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Senator warns of more attacks on benefits
By JERRY GEISEL

WASHINGTON-Congressional
and regulatory attacks on the tax-
free status of employee benefits
will continue, a U.S. senator warns.

"Deep in. . .the Treasury Depart-
ment, Internal Revenue Service
and, to some extent, on congressio-
nal committees, there exists a the-

ory that all compensation should be
taxed," said Sen. Bob Packwood, R-
Ore.

Speaking before the Washington
spring conference of the Employers
Council on Flexible Compensation,
held June 4-5, Sen. Packwood
noted that a growing number of
regulators believe that the nation's
tax code should not be used for so-

cial policy purposes.
"This is the battle we face: that

all compensation will be taxed," he
said.

Sen. Packwood said he will do

his part to protect provisions in the
Internal Revenue Code that allow

employers to receive tax deduc-
tions for the cost of providing ben-

efit programs and that will allow
employees to collect those benefits
without paying taxes on their
value.

Next month, the Senate Taxation
and Debt Management subcommit-
tee, of which Sen. Packwood is
chairman, will hold three days of
hearings to lay a foundation to pro-
tect employee benefits from more
regulatory and congressional at-
tacks.

"They (will be) historic hear-
ings," he said.

Sen. Packwood said he hopes the
hearings will provide a record that
can be used to ward off attacks

from regulators who want to tax
benefits.

If the hearings don't get off the
ground, the consequences to the tax
status of employee benefits could
be severe.

Next year, as part of yet another
tax bill that is expected to be intro-
duced after the presidential elec-
tion, there will be provisions to
broadly tax benefits, Sen. Pack-
wood predicted.

Time is running out in battle
to save FSAs, Conable says

By JERRY GEISEL

WASHINGTON-Congress must act quickly if it is going to save
flexible spending accounts from proposed Internal Revenue Service
rules, says Rep. Barber Conable, R-N.Y.

Employers with FSAs hope that a congressional conference com-
mittee working on a tax bill will attach a proposal by Rep. Conable
that will save FSAs from the IRS assault (see story, page 1).

But, if that effort fails, Congress is unlikely to take up the FSA
issue again this year because of a shortage of time. Although the
current session probably won't end until Oct. 1, Congress will be
gone much of the summer for the Republican and Democratic con-
ventions.

"I would not advise" relying on later congressional action this
year, Rep. Conable told the annual spring meeting of the Employers
Council on Flexible Compensation held June 4-5.

The ECFC represents 151 companies that have or are interested in
flexible benefit programs.

Rep. Conable, the ranking minority member of the House Ways
and Means Committee, said he will not waver in his efforts to protect
FSAs from the IRS.

"I stand ready to salvage a program that is necessary," he said.
Rep. Conable said his proposal, which would allow employees to

roll over unused benefits in a benefits bank for use the next year, is a
plan that the Treasury Department should be able to accept.

However, Rep. Conable, who is retiring from Congress at the end
of the current session, said further compromises may be necessary to
quell Treasury Department opposition.

Employers that don't understand why Congress and the IRS are
attacking their benefit plans have to take the offensive if their pro-
grams are to survive, Rep. Conable said.

Businessmen, Rep. Conable explained, need to explain to their
senators and representatives how their employee benefit plans work
because the legislators simply lack the time to learn all the details
themselves.

"There is less time to learn about more and more issues," Rep.
Conable said.

Most congressmen, for example, don't understand how flexible
benefit plans can slow the growth of health care costs or don't know
that the plans help working parents by offering dependent child
care as a benefit option.

"You (employers) will have to tell your congressmen how these
plans work," he said.

Section 125 of the Internal Revenue Code, the section that governs
flexible and cafeteria benefit plan arrangements, is also arcane to
most congressmen, he said.

"We are not specialists. We are generalists and depend on your
skills" to understand an issue, Rep. Conable said.

The New York Republican stressed that congressmen will take the
time to see employers that want to discuss employee benefit issues.
"Most of us make a serious effort to see as many people as possible,"
he observed.

Rep. Conable noted that if Congress passes a tax bill this year, that
action is likely to set the stage for passage of an even bigger tax
increase proposal next year.

Next year, the budget deficit will be even larger and pressure will
build for tax increases to reduce the red ink, which is putting
pressure on interest rates.

The Tax Equity and Fiscal Responsibility Act of 1982 and the 1984
tax legislation are only modest starts on reducing the federal deficit.

Next year's tax bill will be taken up when congressmen aren't
facing re-election pressures. As a result, the 1985 tax bill will be
discussed in a different context than this year's legislation, which is
being hammered out on the eve of the November elections.

"There are going to be some overwhelming fiscal problems. Pre-
pare yourselves for the tax bills that will follow," Rep. Conable ad-
vised.

Since he was elected to the Sen-

ate in 1968, Sen. Packwood has
been one of the most vocal congres-
sional supporters of employer-pro-
vided benefit programs.

That support, he said, dates back
to his years as a labor law attorney
in the 1950s, when he represented
employers during collective bar-
gaining negotiations with unions.

Reflecting on that experience, he
noted that union demands for cer-
tain benefits often were based on

the sex and age of their members.
A predominately female union was
not interested in the same benefits

sought by a union composed of
mostly men, Sen. Packwood said.

This collective bargaining expe-
rience gave him an appreciation of
the need for benefit diversity, he
said.

That need for diversity can be
best met through employer-pro-
vided benefit plans and not
through a uniform federal govern-
ment plan like national health in-
surance, he said.

Not only can employers provide
a mix of benefits that is tailored to

meet the specific needs of their
work force, but companies also can
deliver benefits at a much lower

cost than the federal government
can, Sen. Packwood maintained.

June 4, 1984

"Can you imagine the cost of a
British-type (national health insur-
ance) system here?" Sen. Packwood
asked.

Already, the two biggest public
health programs in the United
States-Medicaid, which provides
health care benefits to the poor,
and Medicare, which offers medi-

cal and hospital benefits to the el-
derly-are producing major cost
overruns, he said.

Sen. Packwood also said that he

has endorsed-despite some reser-
vations-a proposal by Rep. Barber
Conable, R-N.Y., to save flexible

spending accounts from Internal
Revenue Service rules that would

wipe out FSAs as a health care
cost-containment tool.

Sen. Packwood and Rep. Conable
want to attach the proposal to the
tax bill that is being hammered out
by a congressional conference com-
mittee (see related story).

The Conable-Packwood proposal
would require employees partici-
pating in FSAs to choose in ad-
vance the benefits they want to
fund and would place a cap on the
value of benefits offered in an FSA.

But employees would be allowed to
roll over unused benefits into a

benefits bank for use the next year.
The IRS rules, by contrast, re-

quire participants to forfeit unused
benefits in their individual FSAs at

the end of the year.
Sen. Packwood admitted that he

and Rep. Conable have had their
differences on the FSA proposal.
For example, Sen. Packwood
wanted the proposal to allow em-
ployees to "cash out" at least a por-
tion of unused balances in their

FSAs at the end of the year.
But, despite differences of opin-

ion, Sen. Packwood said he en-

dorsed Rep. Conable's proposal,
noting that the proposal should
benefit the overwhelming majority
of employers that have set up
FSAs. •
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EQUAL
OPPORTUNITIES M&M continues inquiry, fires officials

Continued from page 2 accept and realize losses by selling, but rather the types of policies that might be involved.

Each weekly issue of veloped continued the activity and made it worse by M&M la also reviewing the involvement Of
In early 1983, M&M centralized its cash making additional purchases, presumably in Arthur Andersen

Business Insurance management functions, moving half the com- the hope that the entire portfolio would soon M&M shareholders voted at the meeting to

gives you an equal op- pany's cash-about $500 million-to the trea- rise in value " retain Arthur Andersen for another year The
surer's department from various operating auditor earned $12 million in fees from M&M

portunity to reach and subsidiaries, he said About $125 million of this Mr. Regan said that M&M senior managers in 1983.
was M&M's own corporate cash, and $375 mil- -including Vp of Finance James W S Mac- But, Mr Regan noted that M&M's board ofmotivate Bl's more
hon was fiduciary money, Mr Regan said donald-were unaware of the nature and size directors has the authority to change auditors

than 121,000 purchas- The company's policy was to invest "a lim- of the investments. and take action against Arthur Andersen if it
ited portion" of the cash in government securi- However, an M&M spokesman later said decides such action is necessary.

ing influentials ... top fi- ties where state laws permitted such invest- that Mr Gan had authorized the use of about Last November, Mr Regan said, M&M "spe-
nancial and adminis- ments $25 million to buy bonds with maturities rang- cifically asked Arthur Andersen to look into

About half of the cash-$250 milion-was ing to up to 30 years and that some of Mr the activities of the investment management
trative executives, risk approved by senior management for trading in Gan's superiors knew about his authorization group as part of and in addition to their regular

managers, employee the "when issued" market Investors in that of long-term bond purchases. audit activities."

market buy positions in bond issues that have The company would not comment on which But the auditor-apparently relying on the
benefits managers and been announced by the U S Treasury Depart- superiors knew of the authorization company's faulty records-failed to uncover

the agents and brokers ment but not yet actually issued Profit or loss Treasury department personnel covered up the bond positions, valued at $1.2 billion at the
for the investor depends on whether the the investments by recording margin pay- end of last year

who serve their needs. bonds' price rises or falls between the an- ments as purchases of new securities, Mr The positions were discovered by accident
nouncement of the new issue and the date pay- Regan said The maturities of the bonds were April 5 when Mr Post, the head of the invest-

When you want to ment is due after the issue also concealed by entering coupon dates as ma- ment group who claims he resigned from the
But "there was no thought by senior man- turity dates in company records, he said. brokerage March 9, was told by an executive of

reach your prime audi- agement of 'leveraging' by buying on margin, Mr. Regan said M&M is now investing its securities firm Drexel Burnham Lambert Inc.
nor was it intended to acquire government se- cash exclusively in certificates of deposit that M&M owed his firm large amounts on

ence, the Bl audience curities of over two years' maturity," Mr "Getting into government (securities) seems government bond trades
is unequalled! Regan said. to me to be the error we made," he said "I'm A spokesman for Arthur Andersen declined

In its investigation, M&M found that trea- not sure we will ever buy a Treasury bill to comment.

PUBLISHING CLOSING sury department personnel had accumulated again " The New York Insurance Department is
"substantial" positions in government bonds He added that Mr Macdonald will be reas- waiting for M&M to provide more information

DATES DATES with terms in excess of two years and that they signed to an as yet undetermined duties with on the bond trading activity, a department
had been using repurchase agreements, in M&M's London subsidiary, C T Bowring & spokesman says

Jun 11 May 30 which the company acquired bonds from se- Co Ltd The move comes at Mr Macdonald's Disciplinary action against the brokerage is

Jun 10 Jun C
curities dealers on credit request and is not connected to the bond trad- "likely" in light of its violation of restrictions

"They thought this combination of acts could ing losses, according to Mr. Regan. on fiduciary fund investments, and will proba-

Jun 25 Jun 12 result m a profit for the company should the A successor to Mr Macdonald as vp of fi- bly take the form of a fine, the spokesman
value of the bonds in the market rise above the nance has not yet been chosen. added Such a fine could amount to $100,000 or

Jul 2 Jun 20 company's cost," Mr Regan told the sharehold- Meanwhile, M&M is considering possible av- more.
ers enues of recovery, including filing claims with The Insurance Department hopes to wrap up

Jul 9 Jun 26 "As it turned out, when the market went its insurers, though Mr Regan would not re- its investigation within a month, the spokes-
down, those engaged in these activities did not veal the names of the company's insurers or man said

Jul 16 Jul 3

Jul 23 Jul 10

Jul 30 Jul 18 Suit seeks $63 million from Monsanto, others
Aug 6 Jul 25

Continued from page 2 Rutherford, who are referred to in several years at that plant " 44We expect to have it in opera-
Aug 13 Aug 1 the case out of federal court," said the suit as Amax's and Cooper's She added that the plant com- tion in about three months," said

Mr Norton By suing an individual safety managers plies with both state and federal Mr MeWilliams
Aug 20 Aug 7 who is a resident of the state, the This claim seeks $35 million in environmental protection regula- A spokesman for Travelers In-
Aug 27 Aug 15 attorney hopes to keep the case in punitive damages tions surance Co confirmed that it

an Illinois courtroom Although both suits claim that The Monsanto spokeswoman writes general liability coverage

Sep 3 Aug 21 "The verdicts are better in state residents have suffered respiratory notes the company instructed its 11- for Cooper's parent, Richmond,
court," he says, "because the Jury is problems because of the leaks, Mr ability insurer, Insurance Co of Va ,-based Ethyl Corp, and said

Sep 10 Aug 28 drawn from a smaller area than in Norton says the leaks may also be North America, a CIGNA Corp af- the manufacturer's divisions are
federal court " linked to a higher-than-average in- filiate, to settle claims with resi- also probably covered

Sep 17 Sep 4 The first of the two suits, cidence of mental disease birth de- dents who suffered injuries because Officials at Ethyl would not com-

Sep 24 Sep 11 directed solely at Monsanto, stems fects and cancer in the Rush City of the Jan 22 discharge About 100 ment on its insurance except to
from a Jan 22 chemical release area people reportedly sought medical acknowledge Travelers as its in-

Oct 1 Sep 1 g from the plant It was filed on be- Both complaints allege the de- treatment as a result of the mci- surer and to say no other insurers
half of four area clergymen, who fendants companies are responsible dent would be involved with the claims

Oct 8 Sep 26 represent a class of more than 200 for at least one of the following "Each resident talked with the Amax Zinc, which manufactures
residents, property owners and vis- charges Insurance people, and it was settled a variety of metals, has had a few

Oct 15 Oct 2 itors to Rush City, a subdivision in • Failure to develop a safety per resident," she said problems with vapor leaks, accord-

Oct 22 Oct 10
Sauget, which is located near East program that would adequately A spokesman for CIGNA would ing to a company spokesman,
St Louis control a likely discharge of harm- not comment while the case is in though he does not regard them as

Oct 29 Oct 17 The suit, which also names Jim ful chemicals litigation, and the Monsanto serious
Pace, the safety director at Mon- • Failure to design the facilities spokeswoman would not comment "We have some sulfur dioxide

Nov 5 Oct 24 santo's Sauget plant, charges that to prevent the discharge on the company's insurance limits emissions you might get a taste in
the defendants negligently allowed • A lack of maintenance at the Although no figures were avail- your mouth but basically that's the

Nov 12 Oct 30 chemicals-including sulfur diox- facilities that would prevent chem- able on how much was paid in only thing "

Nov 19 Nov 7
ide and hydrogen chloride-to be leal leaks compensation or how many claims He added that Amax uses a mul-

discharged into the atmosphere It • Absence of an adequate warn- were settled, plaintiffs' attorney timillion-dollar recovery and reuse

Nov 26 Nov 13 further states the impurities drifted ing system that would let residents Mr Norton said residents received system that allows very little sulfur
into the nearby Rush City area, know when a discharge had oc- from Monsanto amounts ranging dioxide to leave the facility "The

Dec 3 Nov 20 where residents became nauseous, curred and lack of adequate infor- from $400 to $1,000 per settlement emissions are regulated and per-
suffered physical and mental pain mation concerning protection He added that he does not think the mitted by the state of Illinois "

Dec 10 Nov 27 and lost time from work and other against such leaks residents were adequately compen- The spokesman would not name
activities because of respiratory • No precautions against recur- sated for their losses, although resi- the company's insurers, but said

Dec 17 Dec 5 problems ring environmental conditions, dents that settled with Monsanto there were "probably four or five

Dec 24* Dec 11
That suit seeks $25 million in pu- such as heavy icing, that could are not members of the class that are involved or could be "

nitive damages damage storage facilities and result Sam MeWilhams, manager of Amax will file a detailed re-

The second class action, which in the escape of vapors Cooper's Sauget plant, which pro- sponse to the complaint in early
1985 names all three companies, was All three of the defendants ack- duces petroleum additives, also July, he said, when the other firms

filed on behalf of the same group of nowledge that some plant leaks acknowledges that leaks have oc- are also expected to answer the

Jan 7 Dec 19 plaintiffs as well as other property have occurred, and a spokeswoman curred at that facility charges .

owners and residents who "regu- for Monsanto notes that some area "We had an incident in July of

Jan 14 Dec 26 larly sustain or sustained physical residents have already received last year," that sent more than 100 Storm damage told
harm as a result of the discharges compensation for the Jan 22 inci- people to the hospital, noted Mr
by defendants " dent McWilliams, who said he had not Preliminary estimates of Insured

*Year-end double issue, Although no specific dates are However, none of the companies seen a copy of the complaint damages from a storm system that
December 24/31 referred to in the second complaint, has yet filed a response to the com- Mr McWilliams said the three hit nine Midwestern states April

it says "certain harmful and offen- plaint or acknowledges any of the companies are working together 25-28 is $92 million, according to
sive chemicals" have been dis- claims with the Illinois Environmental C E Hermanson, vp of the Prop-

.business charged "regularly and frequently" The cause of the leak was attrib- Protection Agency and the state at- erty Claim Services division of
in the past uted to an accumulation of ice that torney general's office to produce a American Insurance Services

insuirance
Mr Norton says the action in- damaged a storage facility, the warning system that would give Group Inc

volves incidents that "go back as Monsanto spokeswoman said, add- residents a chance to protect them- Wind, hail and tornadoes did
far as I can go back " ing that the problem was weather- selves from future leaks The alert widespread damage in North Da-

New York: (212)210-0133
Named as defendants in the sec- related, not a breakdown of the would be signaled by a siren and kota, South Dakota, Nebraska,

Chicago: (312)649-5275
ond complaint are Monsanto and plant's safeguards families would have prior Kansas, Oklahoma, Minnesota,
Mr Pace, Amax and Cooper and 44The January incident is the first instructions on how to react to the Iowa, Wisconsin and Illinois, he

Los Angeles: (213)651-3710 Donald Schneider and Richard Monsanto has been mvolved in in situation said .
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Conference panel deals blow to employers
Continued from page 1 compensation, courts have said that performance test for the all-events ring" items can be treated as in- on the thousands of trusts spon-
sions in the House and Senate tax the only event determining liabil- test will mean that employers will curred in a taxable year so long as sored by large and medium-sized
bills to bar tax deductions for con- ity iS the worker's injury lose a key financial advantage to economic performance-or pay- employers, trade associations and
tributions to self-insured reserves • The amount of the liability self-funding their property/casu- ment-begins no later than 81/2 unions

If the proposals do become law, can be determined with "reason- alty exposures months after the end of the year Tax committee staffers pre-
they would overturn a landmark able accuracy " The court held that Under the all-events test, em- But other sources say that 81/2- viously have labeled the 501(c)(9)
victory employers won last year in aggregate reserve accuracy-rather ployers can take immediate tax de- month extension only applies to re- trust issue as extremely controver-
a court battle involving Kaiser than on a case-by-case basis-is dictions for reserves that won't be curring business expenses like ad- sial and expect that lt will be
Steel Corp (BI, Oct 17,1983) sufficient to meet this requirement tapped for many years to pay for vertising costs and supplies-and among the last items considered by

In that decision, the 9th U S Cir- The provisions accepted by the future claims not to property/casualty claims the conferees

cult Court of Appeals ruled that conferees would replace this cur- But some observers say the eco- As an example, a congressional In addition, as of late last week,
self-insured employers can deduct rent "all-events" test with a so- nomic performance test approved tax committee staff member said Rep Barber Conable-R-N Y, and
reserves to pay for uncontested called "economic performance' b> the conferees contains an excep- the 81/2-month extension would Sen Bob Packwood, R-Ore, had
workers compensation claims if test, under which deductions would tion that would provide some ex- apply in a case where an employer not yet attempted to attach to the

• All events governing the fact not be allowed until a claim is ac- tremely limited financial help to takes a tax deduction for supplies tax bill a proposal that would save
of the employer's liability occur tually paid self-insurers ordered at the end of one year and FSAs from proposed IRS regula-
during the tax year For workers The substitution of the economic That exception says that "recur- not delivered and paid for until the tions

next year
The conference committee re- The Conable-Packwood pro-

Cessna is appealing crash verdict port, which will be written after posal would require employees par-
conferees complete action on the ticipating in FSAs to choose in ad-
tax bills, probably will provide ex- vance the benefits they want to

Continued from page 2 sas insurance commissioner in To- side their direct line of work Mr amples of recurring items that fund and would place a cap on the
called "grossly excessive " peka Brock pointed out that the cover- qualify for the 81/2-month excep- value of benefits offered in an FSA

He declined to discuss the com- But, until very recently, insuring age may be tapped if an employee tion, noted Walter Vinyard, an at- However, employees would be al-
pany's insurance in detail, but said against punitive damages was not driving a company car on personal torney with Zuckert, Scoutt & Ra- lowed to roll over unused benefits
Cessna believes it is covered for the permitted under any conditions in business causes an accident that re- senberger in Washington into a benefits bank for use the

punitive portion of the award, as the state, Mr Brock noted He ex- sults in punitive damages next year
well as for actual damages The plained that the Kansas Legislature In addition, the laws in New Jer- In any case, even if prop- The IRS rules would require par-
company purchased its insurance recently enacted a bill that permits sey, where the accident occurred erty/casualty claims are considered ticipants to forfeit unused benefits
in Kansas through broker Dulaney, the sale and purchase of liability and the case was tried, do not ad- recurring items, that won't provide in their individual FSAs at the end
Johnston & Priest in Wichita insurance against punitive damages dress the coverage of punitive dam- much help for self-insurers since of the year Those rules, experts

Cessna won't be covered if its in "vicarious situations " ages in liability policies, explained many property/casualty claims are say, would kill FSAs as health care
general liability policy excludes pu- Eileen Costello, supervising rate not paid until years after a reserve cost-containment vehicles
nitive damages However, many For example, the law, which analyst in the state Insurance De- is set up to pay for the claim Benefit experts agree that Sen
policies written in Kansas do not took effect April 26, permits an em- partment's Trenton office On the benefit front, conferees, Packwood and Rep Conable face
exclude the coverage of punitive ployer to purchase insurance However, a lawyer for the plain- as of late last week, had not pub- an uphill battle to get the confer-
damages, according to Dick Brock, against punitive damages that may tiffs said it was unhkely that New hely discussed how they intend to ence committee to accept their pro-
administrative assistant to the Kan- result from acts of employees out- Jersey law would apply • resolve a radical difference be- posal

tween the House and Senate bills Rep Conable earlier warned that

Exxon to pay $1.5 million
on the tax treatment of reserves some conferees may say that the
held by 501(c)(9) trusts and experi- proposal is not "conferable" or rele-
ence-rated benefit plans vant to the tax bill and thus should

The House bill says that employ- not be considered

to New York to settle suit
ers cannot receive tax deductions In addition, the conferees did not
for contributions to trusts or premi- take any action on a provision in
ums paid to experience-rated plans the Senate tax bill that would ex-
if reserves held by the trusts or clude interest from tax-free bonds

By DOUGLAS McLEOD more than $5 million, the lawsuit States plans exceed 75% of average claims in determining whether a retiree
claimed Initial hearings on the bill were paid out over a company's most re- must pay taxes on his or her Social

NEW YORK-Exxon Corp will Exxon barges also took more recently held by the Banking, cent two years Security benefits However, they
pay New York state $1 5 million to than 125,000 tons of water for use Housing and Urban Affairs Sub- By contrast, the Senate bill did discuss this proposal at length
settle a lawsuit that accused the in the company's Bayonne, NJ, re- committee would impose financial penalities Currently, up to one-half of re-
company of polluting the Hudson finery, the state charged The state filed its lawsuit against on employers if too many trust brees' Social Security benefits are
River while illegally taking mil- While taking on the water, the Ecxon after an earlier round of set- benefits go to top executives The taxed if their income, including in-
lions of gallons of fresh water for Exxon vessels discharged pollu- tlement talks broke down provision in the Senate bill is terest from tax-free bonds, exceeds
use in its refineries tants, according to the suit The Although Exxon was able to set- aimed at small, professional com- $25,000 for an individual and

The cost of the settlement will state charged that the company's tle with the federal government panies, and it would have no effect $32,000 for a married couple .

not be covered by insurance, an failure to apply for permits to take and the two environmental groups
Exxon spokesman says the water or discharge pollutants -the Hudson River Fishermen's

Exxon earlier agreed to a violated state law Assn and the Natural Resources

$500,000 settlement of claims Exxon denied violating any state Defense Council-the company's
brought by the federal government laws and said its activities didn t $1 1 million offer to the state was
and two environmental groups harm the river, which is a source of krned down by Gov Mario M Self-Insurance & Captive Concepts
over the same Hudson River activ- drinking water for several upstate Cmmo
ity (BI, May 7) That payment was New York communities One of the major roadblocks to
also uninsured Under the terms of its settlement the agreement was Exxon's de- COMPLETELY INDEPENDENT...

The state's lawsuit, filed April 24 with the state, Exxon-which mand that the money be used to NO NATIONAL BROKERAGE or
in New York Supreme Court in Ul- stopped sending ships up the Hud- fLnd Hudson River environmental
ster County, had sought $15 million son last October-will continue proJects INSURANCE COMPANY AFFILIATION
in damages that suspension until June 30, 1985, Under the terms of the settle-

It alleged that chartered tankers or until the state Legislature enacts ment, the oil company's $15 mil-
operated by Exxon made more laws defining when and how river lion payment to New York will go *..C.
than 160 trips up the Hudson River water can be removed by private into the state's general fund, with Risk Managers & Brokers. cal' Arl-6/2,66*6/ 1619) 235-0386
after 1971, removing more than 3 interests no restrictions on its use .

million tons of fresh water for use Such legislation is now being
ln ltS refining Operations in Aruba, drafted in the state Assembly
an island off the coast of Vene- Meanwhile, U S Sen Daniel P Business Insurance gives you total news coverage of loss pre-
zuela Moynihan, D-N Y, has sponsored a

a
vention, risk financing and benefit management Every week

Water that was not used m the bill, S 2239, that would require fed- Annual subscription (52 issues) in U S dollars

refinery was sold to the govern- eral licensing of any shipments of (Check here ) Surlace Mail By Air

ment of Aruba, which paid Exxon fresh water outside the United USA 0 $52

..a .
Canada 0 $66 0 $102
Bermuda (Air only) [3 $ 97

Rehabilitation plan approved Europe/Middle East (Air on49 0$ 96

All other foreign El $66 Rates on request
Inew subscnption 1 renewal ! payment enclosed

INDIANAPOLIS-The Marion The court order in Indiana di- Ibm me ) bill company

Circuit Court has approved an rects Mr Miller to send every poh-
order directing Indiana Insurance cyholder, certificate holder and name (please pnnt)

Commissioner Don H Miller to im- other interested person informa-
plement a rehabilitation plan for tion about the plan and ltS options, title

three Indiana insurance companies as well as specific Information
affiliated with Baldwin-United about the policyholder's individual oompany

Corp policy
Under the rehabilitation plan, The implementation of the reha- nature of business

policyholders of the three com- bilitation plan does not preclude
panies-University Life Insurance later possible offers of 44enhance- 1 business or 7 borne address

Co of America, National Equity ments" to policyholders However,
Life Insurance Co Inc and S&H Mr Miller said that the plan should city state/country zip/postal code

Life Insurance Co -will be sent not be delayed while enhancement 1 Please send intonnation on your special 20". off group rate
details of several alternatives for possibilities are explored tor live or more subscriptions

their annuities The plan is essen- Baldwin-United has sought pro- 1 1 prefer not to receive informahon or advertising by mail from
companies not aflillated with Crain Communications

tially the same as one approved for tection from its creditors under Mail to Business Insurance
three Baldwin-United affiliates in Chapter 11 of the federal ... ..

Circulation Dept 740 Rush Street Chicago, IL 60611 HC4
Arkansas Bankruptcy Code
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Manville, asbestos victims prepare pact
Continued from page 3 wrong, there m.ght not be enough tice are worked out the New York firm of Anderson

tion of 667% of Manville ccmmon money to go around "It seems enormously wasteful of Arthur Olick, who represents Russell Kill & Olick
stock is not needed to adecuately "We feel that under present cir- time, resources and effort to have Keene Corp, another asbestos pro- If co-defendants' interests aren't

fund the trust fund cumstances and present projections two parallel dispute resolution sys- ducer, said that co-defendants were considered in a consensual plan,
Also, before a plan could be fi- that iS adequate funding through tems that are not integrated," Mr not part of the negotiations be- they are "quite apt to be forced into

nally agreed upon, the parties the end of the century," Mr Rosen- Rosenberg said tween Manville and the plaintiffs' a litigating position," he said
would have to work out differences berg added "It would not surprise me if representatives and might object "This may or may not be a viable
with other groups that represent He would not speculate on now down the road, the two managed to "The co-defendants have not proposal for an overall solution We
Manville's lenders and suppliers, future asbestos claimants would be get integrated" if certain problems been consulted," said Mr Olick of will wait and see " .

shareholders, co-defendants in as- compensated if they are signifi-
bestos litigation and future claim- cantly more than the number Man-
ants ville and the plaintiffs estimate info To order a free copy, write Ansul

Issues, such as dealing witt prop- Fire Protection, 1 Standard

erty damage claims brought by He said the plaintiffs' committee St, Marinette, Wis 54143
school districts and municipalities, estimates are lower than those of • The "1982 Proceedings of the poon, Touche Ross & Co , 2001
the need for tax rulings and an in- some researchers, including Dr Ir- Communications Institute" pro- Bryan Tower, Suite 2400, Dallas, • "Health Facts" is a monthly
junction to prevent suits against ving Sellkoff of the Mount Sinal vides information on employee Texas 75201, 214-741-3553 consumer newsletter published by
Manville, also must be put lito ef- School of Medicine, who has esti- benefit communications This 84- the Center for Medical Consumers
feet mated that hundreds of thousands page booklet discusses producing • The Bureau of National Af- It covers topics on the need, risks

"It is still conceivable that no will die from asbestos-related can- effective employee communica- fairs la offering its Chemical Sub- and effectiveness of various com-
plan will be doable," said Robert cer and other diseases m the next tions ln-house, the impact of tech- stances Control Service free of mon medical practices and non-
Rosenberg, the attorney repre- generation nology on employee benefit and charge for a 45-day trial period medical alternatives A sample
senting the asbestos litigants in the "We are not using Dr Selikoff's compensation communication, pre- The service provides a bi-weekly 1SSUe COStS $2 and a year's subscrip-
bankruptcy, in a speech at a confer- numbers," Mr Rosenberg said "If retirement counseling and other advisory bulletin that discusses in- tion is $18 To order an issue or a
ence in New York earlier this we were, there could not be a plan topics The booklet lS offered to dustry practice, regulations, and in- subscription, write the Center for
month here because there would not be members of the International novative techniques in chemical Medical Consumers, 237 Thompson

enough money Foundation of Employee Benefit substance control St, New York, N Y 10012, 212-674-
Even if there lS confirma lon of "You may be eminently correct Plans for $5, the cost is $8 for non- To obtain the free issues, write 7105

a plan by Dec 31, 1985, Mr Rosen- that ultimately there is not members Write IFEBP, Publica- the Bureau of National Affairs, 231
berg estimated that it will be 1986 enough," he added, "but in the con- tions Department, 18700 W Blue- 25th St NW, Washington, DC .

before the 32,000 to 35,000 asbestos text of Chapter 11, it is every last mound Road, P O Box 69, Brook- 20037 Have a new report, booklet or promo-
claims expected to be filed bi then dime that is available within a rea- field, Wis 53005 tional b,ochure you'd like to send to
will begin to be administered and a sonable time " • An eight-page promotional buyers of insurance' Business Insur-
long time after that before any Mr Rosenberg also said that the • Touche Ross & Co has pre- brochure describes Ansul Fire Pro- ance will describe material costing
money will actually be paid claims handling system proposed pared a new "Statement of Qualifi- tection's Halon fire suppression less than $25 as an editorial service in

But, MI Rosenberg, with the for claims against Manville and the cations" that outlines the firm's ser- systems All components of a the weekly Info for Buyers column
New York law firm of Mcses & claims facility recently negotiated vices to clients in the preparation, Halon fire suppression system are Stmply send us a short descnptton of
Singer, said that the $2 bill.on in between other asbestos-litigation presentation and settlement of explained in the brochure, includ- the material to be offered, along with
the trust would be adequate t) han- defendants and insurers under the business interruption and physi- ing detection and control systems, the cost and a mazlzng address Ad-
dle piojected asbestos claims auspices of the Center for Public cal damage insurance claims auxiliary relay outputs, audible dress aN contributions to Info for
through the year 2000 However, he Resources could ultimately be The booklet can be obtained free of alarm circuits, and storage contain- Buyers, Bustness Insurance, 740 N
admits if projections on claims are merged if both are put into prac- charge by writing Linda Withers- ers Rush St , Chicago, Ill 60611

classified advertising
RATES AND CLOSING TIME:

Rates Displav classified is $65 70 per column inch, mintinum of one inch Closing Published every Mondav Copy must be in writtenfolm by noon
Stiaight classified Es $6 00 per line, minimum ofs lines Count 34 charactei s Tuesday, 6 days preceding pubhshing date No rei balphone copv accepted
pei line (tnclude each :pace and punctuation as a charactet) Additional Prepayment Tequtred Mail ads to Beverly Kiurdal, Classded Advertising,
$12 00 charge for blind box ads Responses to blind bor ads must fzt into 740 N Rush St, Chicago, IL 60611 For more information call 312-649-5340
business size envelope Responses are forwarded daily

BENEFITS RESEARCH WRITER GOVERNMENT JOBS $16,559-
NEEDED $50,553'year Now hiring Your area TEXAS LLOYD'S

Position in Santa Fe, NM Send re- Call 805 -687-6000 Ext R-6000 CHARTER FOR SALE OR LEASE
EXECUTIVE TRAINING IN

Business Insurance sume and sample of work to Benefits
Consultants of the Southwest, P O CLAIMS MANAGER Grandfather License includes :11

Box 2284 Santa Fe NM 87504 Texas based firm seeks heavily expe-
EMPLOYEE BENEFITS

coverages except life insurance May
Circulation rienced person with sohd background

be purchased out-right or leased on a

Breakdown*
in marine, property liability, reinsu-
ranee, captives, as related to the OIL reasonable basis All inquiries held in INSTRUCTION AVAILABLE BY CASSETTE TARE

AND GAS Industry Expenence with strict confidence For furtherinforma-
OR

Commercial Consumers DIRECTOR OF
London markets a real plus Excellent lion, call or write

opportunity for vertical growth for George Stephen Wood, President RESULT TARGETED ON SITE TRAINING
MARKETING/ aggressive "take charge" type Start-

ing sal.ry will be in the $50,000+ + THE INSWOOD GROUP, INC

Administrative Management· NATIONAL BROKER range Contact INSURANCE RE Fifth Street Center, Suite 110 For a free brochure outlining our
CRUITERS, INC, 6060 N Central 525 West Fifth Street

owners presidents, Exceptional opportunity to par- Exp. Slate #470, Dallas, Tx 75206 AC Covington, Kentucky 41011 services and tape catalogue, write
vps, etc 5,638 214361 9323ticipate as deputy team leader In (606)-291-3900

leading Sunbelt city with high Executive Training in Employee Benefits
Financial Management quality of life 944 Cardiff Court,

chief financial officers Medical Malpractice and Stop
vps of finance, secretaries,

Schaumburg, IL 60194
Loss Reinsurance company and ACCOUNTANT

treasurers etc 10,202 broker experience preferable
BUSINESS INTERRUPTION B1

Submit resume, Includirg ac-
Insurance Management complishmentsand earnings his- Expaision has created an im-

vis directors managers of tory to mediateopening In thecorporate
AUDITORS

insurance, risk, benefits, office of the nation's largest pub-
Classifieds

Box 1261, Business Insurance COMMERCIAL INSURANCE
compensation safety, licadiusting firm Mustbeexpen-740 Rush St. Chicago, Ill 60611
security etc 6,604 enced in preparing business in- Due to internal promotions and expansion NATIONWIDE

terruption claims and willing to assure INSURANCE GROUP, Office of Internal Audits, has open-
travel Salary commensurate

Associations 1,133 ings at various levels, depending on ability and knowledge,
with experience Excellent bene-
fits Contact Jack Kunzor Robert top quality for highly motivated, career-oriented auditors Applicants

Government, Unions, Assure musthave 2 tolOyears of multi-line commercial property &
Sill at 800-524-0006 casualty auditing experience, with increasing responsibilt-

Educational Institutions 799

yourself top Alelt N Sill Adjustment Company results! ties, superior communication skills, ability to travel 1-3

6155 Rockside Road weeks at atime, totalling upto 18 weeks per year, manager-
Commercial Consumers Cleveland. Ohio 44131 ual potential CPCU, CPA or CIA designation a defintite plus

quality These positions offercompetitive salanes and benefits, out-
Sub-total 24,376 standing promotional opportunities, excellent working con-

Insurance Agents employees- ditions, professional environment located in Columbus,

& Brokers 9,655 RISK MANAGEMENT ASSISTANT Ohio Qualified candidates should submit a detailed re-

Insurance Cos 5,461
Advertise Salary $1762 to $1942 Per Month sume, with salary requirements, to

Financial Institutions 441 The Port of Oakland Is seeking a risk management assistant Tom Houle, ACI-1

Actuanes, Attorneys,
your with property and casualty insurance experience In addition Employment & Placement

Adjusters, Appraisers to risk management functions, duties will include analysts of

& Consultants 2,977 openings real estate leases, rental agreements and property manage-
ment practices related to risks and insurance coverages NATIONWIDE

Others allied to the field 1,083 in the Qualified applicants should havea 4 yeardegreeand at least
six months experience In property and casualty insurance

INSURANCE
TOTAL 43,993 Business Must have excellent oral and written skills Nationwide ts on your side

*Source Business/Occupational Submit resume by June 22, 1984 to
breakdown of qualified circulation, Insurance Port of Oakland

Nationwide Insurance

November 7 1983 issue, as submit- One Nationwide Plaza
ted to BPA for December 1983, BPA Classifieds. Personnel Department

Columbus, Ohio 43216
Publisher's Statement 66 Jack London Square

Oakland, California 94607 An Equal Opportunity Employer M/F/H



business insurance, June 18, 1984 / 25

Russell steps down at Crum & Forster
B.P. Russell will step down as

chairman of the board and chief
executive officer of Crum & For-

ster Inc. July 1. He will continue on
Crum & Forster's board of direc-
tors and as chairman of its execu-

tive committee. He also will remain

on the board of the Xerox Corp.,
which acquired Crum & Forster in
January 1983.

John K. Lundberg will replace
Mr. Russell as chairman and chief

executive officer. He currently is
vice chairman of the board and
chief financial officer.

Also at Crum & Forster, Presi-
dent Sidney F. Wentz will serve as
chief financial officer and chair-

man of the company's finance com-
mittee. And, Donald H.
McComber, senior executive vp,
will become chief insurance offi-

cer. James J. Cutro Jr., executive
vp, will be the fourth member of
Crum & Forster's senior manage-
ment and planning group.

Other insurer changes:
Joseph DeLuca has been named

vp of property underwriting at
American Nuclear Insurers in Far-

mington, Conn. Mr. DeLuca has al-
most 20 years experience in the
risk and insurance management
field. Before joining ANI, he was
corporate insurance manager for
the Washington Public Power Sup-
ply System.

Frank C. Mobley joined Car-
riers Insurance Co. in Des Moines,
Iowa, as vp of it subsidiary Carinco
Insurance Services Inc. Mr. Mobley
had been vp of the Des Moines of-
fice of Marsh & MeLennan Cos.
Inc.

Larry D. Morris elected vp of
claims at Westchester Fire Insur-

ance Co., a unit of Crum & For-
ster's U.S. Insurance Group subsid-
iary. Mr. Morris joined USIG's Dal-
las office in 1982 as managing trial
attorney. In his new position, he
will be located in Basking Ridge,
N.J.

Also, Robert H. Calhoun
elected resident vp of the West-
chester Fire Insurance Co. He will

be in charge of the Dallas branch
office. Mr. Calhoun joined the com-
pany in 1960, and he had been
Nashville branch manager.

Thomas S. MeDaniel named vp
of underwriting operations for
Omaha Indemnity Co., the prop-
erty/casualty subsidiary of Mutual
of Omaha Cos. He joined Omaha
Indemnity in 1983 as an assistant
VP.

Malcolm B. Burton named se-

nior vp of Chubb & Son Inc. in
Warren, N.J. He has been with the

company 21 years and was senior
claims counsel and national man-

ager for casualty claims.
Lucien L. Lucas, a senior vp at

Maryland Casualty Co., named se-
nior field executive for its Western

region, headquartered in Sacra-
mento, Calif. Mr. Lucas has been
with the company since 1937.

Maryland Casualty also an-
nounced two appointments at its
Maine Bonding & Casualty Co. sub-
sidiary in Portland, Maine: David
E. Bergson Jr. appointed vp and
director of marketing and branch
operations, and Kenneth L. Hall
appointed vp and director of
claims. Mr. Bergson joined Maine
Bonding in 1970 and most recently
was regional marketing manager.
Mr. Hall joined the company in
1949 and was named vp and re-
gional claims manager in 1979.

Raymond Barrette elected se-
nior vp and actuary at Fireman's
Fund Insurance Co. in Novato,
Calif. He began his career with
Fireman's Fund of Canada in 1973,
and most recently was vp and actu-
ary of Fireman's Fund.

Brian Jessick named senior vp
at Pacific Compensation Insurance
Co. in San Bruno, Calif. Mr. Jessick
joined Pacific Comp in 1983 as vp
and division manager of the South-

comings & goings: industry

ern California office. In his newpo-
sition, he will be in charge of the
firm's field operation.

Agent/ brokers
Steven W. Fetterman joined

Berkfield & Co. Ltd. of Birming-
ham, Mich., as vp. He previously
had been with Liberty Mutual In-
surance Co.

Edward A. Schirick promoted
to vp at Rhulen Agency Inc. in
Monticello, N.Y. He has been with
the company eight years, most re-
cently as assistant vp.

Robert E. Stanley named chief
executive officer of A&A Australia

Ltd., a subsidiary of Alexander &

Alexander International Inc.,which
is an operating subsidiary of Alex-
ander & Alexander Services Inc.

Before joining A&A Australia, Mr.
Stanley was with Sedgwick Ltd. in
Australia.

W. Ned Miller named vp of
Johnson & Higgins of Ohio Inc. in
Cleveland, a subsidiary of Johnson
& Higgins. His responsibilities will
be in the business development de-
partment. Mr. Miller most recently
was manager of another insurance
brokerage firm.

Reinsurers

George E. Ratcliffe promoted to
president and chief executive offi-

cer of Skandia America Reinsur-

ance Corp. in New York, a unit of
the Skandia America Group. Mr.
Ratcliffe had been president and
chief operating officer of treaty.

Robert F. Lyncheski named vp
and manager of treaty casualty
claims at North American Reinsur-

ance Corp. in New York. He joined
North American Re in 1973, and
most recently was assistant vp.

Richard A. Lang named re-
gional vp and co-manager of the
Monogram Reinsurance Corp. Mid-
west office in Arlington Heights,
Ill. Before joining Monogram Re,
Mr. Lang was assistant vp of rein-
surance marketing at the General
Reassurance Corp. of Greenwich,
Conn. The Puritan Life Insurance

Co. is the parent of Monogram Re,
which is headquartered in John-
ston, R.I.

Other suppliers
Gary B. Lanham joined M&M

Protection Consultants in Chicago
as vp and senior consultant for
health care quality assurance. Mr.
Lanham joined the Professional Li-
ability Group of Marsh & McLen-
nan Inc. in 1981.

June Narus Novak named vp at
American Claims Evaluation Inc., a
hospital-bill review firm based in
Jericho, N.Y. Ms. Novak has been
with American Claims for two

years, most recently as national
director.

Charles H. Pardue appointed vp
and manager of the employee ben-
efits department in the Dallas of-
fice of Reed Stenhouse Associates

Inc. of Texas. He was vp and man-
ager of the benefits department in
the Houston office. .

A Lot Has Changed Since
You Last Looked At The BI Directory

What could be as changing as the ever-changing world of insurance, employee benefits and risk management services?
The names, facts and figures from the corporations that buy such products and services!

The 1984 Business Insurance Directory of Corporate Buyers of Insurance, Benefit Plans and Risk
Management Services, to be published in August, has been revised, updated and greatly
expanded to include information on more than 1,600 of the largest U.S. corporations.

Sales volume, employee population, company address and

phone number are some of the facts you'll ----=/
find ... along with the names and titles of

64 1.0
Number of employees: 4.-4..Sales ( in millions): $«eerchief financial officers, and executives in Sr. Vp CFEL 54,1

charge of risk management, employee
benefits, personnel, pension and Cer*·,sk 4 -4D"W".=Ben.

Oir. Personnel
Dir. Emp. Benretirement plans and more.
re.lie -

In addition, a special index lists &r.-L,Dor\2*>c•,p
corporations by size, based on number of
employees. A new geographic index is also
included.

'Buyers' and 'sellers' alike will find the

1984 BI Directory to be tremendously helpful
in carrying out their job responsibilities.

As a buyer, you can turn to the alphabetical
listings to identify professionals in similar

positions in companies much like your own.

Sellers, too, will find that flipping through the
BI Directory is by far the quickest, most reliable
way to identify the powers that buy.

Expanded. Up-to-date. More useful than

ever before. That's the 1984 Business Insurance

Directory of Corporate Buyers of Insurance, Benefit
Plans and Risk Management Services. Update
yourself for a cost of just $50; ten or more copies at a
reduced price of just $40 each.

Fill out the coupon now and send for your copy of

the newly updated 1984 BI Directory.

.business
insurance
New York: 220 E. 42nd St., NYC 10017 (212)210-0133

Chicago: 740 Rush St., IL 60011 (312)649-5275
Los Angeles: 6404 Wilshire Blvd., CA 90048 (213)651-3710

Ralston PurinaAddress: Checke,board Square, St Louts, MO 63164Telephone: 314-982- 1000
Chief Financial Officer

Kenneth N. Kermes

Employee Benefits

Chailes Hunt

Personnel

Robert E. B.ll

Pensions/Rettrement
Charles Hunt

rn'·

LOorKer>

Ranco
Address: P.O. Box 248, OubliTelephone: 614·764-3733
Chief Financial Officer
Risk ManagementEmployee Benefits
PersonnelPensions/Retireme

Ransburg
Address: 3939 W. 56
Telephone:

317498·
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Changes looming for satellite coverage
IY

Continued from page 1 The Intelsat V, which was the scheduled August shuttle launch,
• Rates to soar Several brokers second is a series of five satellites, is Mr Hosenball confirms The satel-

and underwriters say launch insur- now in an orbit where lt can be re- lites are the $986 million American French meet some resistance
ance rates will at least double from covered on a space shuttle mission, Telephone & Telegraph Co's Tel-
the levels quoted before the Febru- but Mr Hosenball would not com- star 3C and the $70 million SBS IV LONDON-Last week's loss of a $102 million communications sat-
ary losses ment on any possible recovery satellite, owned by Small Business ellite came at the wrong time for the French Telecommunications

If underwriters take these mea- plans Systems Inc System
sures, some brokers believe that Some 62% of the $102 million in The combination of the three re- French Telecom, an French government agency, is now trying to
some of the smaller companies that coverage for the Intelsat V was cent losses will mean major place $130 million of launch insurance to cover three communica-
own satellites may be forced out of written in the London market, changes in the market, broiers and tions satellites to be launched aboard the European Space Agency's
business because they will not be with Mr Merrett as lead un- underwriters agree Ariane rocket, says Jean-Marie Ancelin, deputy head of the aviation
able to afford higher premiums derwriter The London coverage One U S insurance source said department of Faugere et Jutheau SA, French Telecom's broker

Other observers, though, note was brokered by Lloyd's broker underwriters will again insist on at So far, F&J and Lloyd's of London broker C T Bowring & Co
that companies will continue to Crawley Warren & Co Ltd least a one-loss deductible before Ltd have placed a portion of the coverage, mainly with Lloyd's
build and launch satellites but will The other 38% was insured writing launch coverage, adding underwriters, at a rate of between 13% and 15% of the satellites'
pass their higher costs to clients mostly with U S underwriters, that insurers insisted on such de- insured value But, the coverage has not been completed, Mr Ance-
For example, the cost of long-dis- though the specific underwriters duetibles when they first began of- lin admitted, adding that last week's loss of the Intelsat V probe is
tance telephone services that rely are not known Corroon & Black fering the coverage ln the late not macing the Job any easier
on satellite transmissions could Inspace Inc served as Intelsat's 19605 "It is pretty difficult, but we think we will complete the coverage,"
rise U S broker John Howes, deputy cha.rman at Mr Ancelin said "Unfortunately, the recent loss will not help us."

So far, no underwriters have quit However, satellite underwriters Crawley Warren in London, pre- He noted that some underwriters are wary of accepting new risks
writing launch coverage because of and brokers are not as concerned dicts that rates will double because they are waiting for satellites that have already been in-
the soaring losses about this latest loss as they were For example, he noted that the sured to be launched In addition, he said it is difficult to find sum-

For instance, Lloyd's of London about the two satellites lost during rate for a satellite launched aboard cient capacity to cover a series of satellites that will use the same
u nderwriter Stephen Merrett, the February space shuttle mission the space shuttle, which had been method of launch

chairman of Merrett Holdings the $107 million Westar VI, owned between 5% and 6% of insured val- Mr Ancelin notes that F&J and Bowring do not have a lot of time
PLC, which wrote part of the by Western Union Corp, and the ued before the February losses, to fill out the coverage The first of French Telecom's probes, Tele-
coverage for the Intelsat V and the $75 million Palapa B2 orbiter, may rise to 10% to 12% com lA, lS scheduled to be launched Aug 4, along wth a European
two probes lost in February, said he owned by the Indonesian govern- Mr Merrett believes there will Communications Systems satellite that is already insured for $65
will continue to underwrite satel- ment be a further tightening of policy million

lite insurance despite the losses First of all, Intelsat will pay an conditions For example, he said,
Brian G R Hughes, senior vp at additional premium because of the policies will be worded differently

United States Aviation Insurance loss, noted Corroon & Black's Mr depending upon the type of launch "Only the big boys in the satellite doesn't think changes in the insur-
Group in Washington, probably the Rankin vehicle used industry will be able to play that ance market will have an impact
largest U S -based satellite insurer, London sources say that, because A Fred Dassler, executive direc- kind of game," says Mr Rankin of on the satellite industry
said it was too early to tell whether of the loss, Intelsat will pay a pre- tor of the International Assn of Corroon & Black, "because the "In my opinion there are no
USAIG will continue underwriting mium of $439 million for coverage Satellite Users, a Washington group small boys will not be able to afford small companies in this new bum-
launch insurance for the five-satellite package, com- that represents 185 satellite users to self-insure one-loss deductibles ness," Mr Dassler says "To get into

And, John Higginbotham, vp at pared with a minimum premium of and owners, suggests that NASA or pay incredibly higher premi- the satellite insurance business you
International Technology Un- $24 million had no losses occurred should indemnify satellite owners ums " need $250 million to $300 million,"
derwriters in Washington, also be- And, if one of the three remaining for launch risks In addition, venture capital firms he says, adding that satellite
heves it is too soon to predict ex- Intelsat probes is lost, the premium "If things get bad, one should pe- will not invest in fledgling satellite owners will be able to absorb
actly what will happen, though he will rise to $63 9 million tition NASA to provide insurance companies without assurance that higher rates
said that INTEC would not with- In addition, the loss of the Intel- from the government," he said the ventures are covered by insur- USAIG's Mr Hughes notes the
draw from the satellite insurance sat V does not have the same impli- But, NASA's Mr Hosenball says ance, he added latest loss may not mark the end of
industry cations that accompanied the shut- the agency has no intention of pro- "The higher the cost of insur- the problems facing satellite insur-

But, the insurers haven't had to tle losses, adds Richard N Nausch, viding launch insurance "It would ance, the higher your capital in- ers and owners Fourteen more sat-
decide whether to accept new risks president of broker Nausch, Hogan take federal legislation to do that," vestment and the lower your profit ellites for which coverage has al-
because satellite owners have not & Murray Inc in New York, a sat- he said "NASA has no intention of return," Mr Nausch notes ready been placed are scheduled to
purchased launch coverage since ellite insurance specialist getting into the insurance indus- "I do not know if companies will be launched this year
the February losses However, a "I have the gut feeling that what try " go out of business, but it will be dif- If one estimates that a launch has
French telecommunicatiotis service happened in February is more Finally, some suggest that rising ficult There is no question that a 90% chance of success, then Mr
is now in the process of placing traumatic than what happened rates and more restrictive coverage they will have to pay more, the Hughes calculates there lS a 77%
$130 million in launch insurance with the Intelsat because it was the terms could force some companies question is if they can afford lt " chance that one of the 14 probes
for a series of satellites, one of loss of two in a row and lt was the out of the satellite business However, the IASU's Mr Dassler will be lost
which is scheduled to be launched shuttle, which used to almost guar-
in August (see related story) antee succeess "

Brokers and underwriters agree Underwriters are also more wor- J&H takes offensive in war against low rates
that companies looking for cover- med about the shuttle losses because
age will have more problems be- they are concerned about the relia- Continued from page 2 "I don't find it very newsworthy However, Timothy J Mahoney,
cause of the June 10 loss of the In- bility of the PAM-D launch motors However, J&H doesn't expect to because it s what we have all been senior executive vp with Fred S
telsat V, which failed to achieve a built by McDonnell-Douglas Corp, lose any more clients to competitors saying for the last three years," of- James & Co Inc, takes a different
geostationary orbit after it was which are believed to have caused than it has in recent soft market fered John A Bogardus Jr, chair- view
launched by the National Aeronau- both February losses years man and chief executive officer of Although brokers need to be
ties and Space Administration's McDonnell-Douglas has not yet "(Clients) who are financially Alexander & Alexander Inc concerned about underwriters' fi-
new version of the usually reliable released its report on what went oriented-those who understand "There has to be some change, not nancial stability, they are also re-
Atlas Centaur rocket wrong during the February shuttle the machinations of the insurance only for the good of the Industry sponsible for getting the best price

"Officially, we do now know mission, notes NASA's Mr Hosen- industry-would have to agree this but for the good of the consumer," possible for clients, he said
what happened," said Neil Hosen- ball, though he adds that the com- 15 necessary, and will budget ac- he said "My feeling is that insurance
ball, NASA's general counsel in pany has conducted tests on other cordingly for 1985," Mr Hatcher Mr Bogardus added that the companies are big boys, " Mr Ma-

Washington "We feel sorry for PAM-Ds and believes they can be explained Hatcher announcement is an inch- honey said
what happened," he said, but trusted Whatever its effect on clients, cation that, although rates in se- "If they want to continue doing
pointed out that the rocket had sue- As a result, two satellites worth a Mr Hatcher's letter is drawing lected insurance lines are tighten- what they're doing, I'm going to
cessfully launched 40 probes since total of around $160 million will be mixed reactions from J&H's com- ing, the market generally is still take advantage of it for my eli-
its last failure in 1977 fitted with the motors for their petitors very soft ents "

Lloyd's fines attorneys in Fidentia probe
inmrance services guide HAMILTON, Bermuda-Two Both James and Richard Pear- board of directors felt should not be

Bermudian lawyers, James A man said last week they would released, Richard Pearman said He
/ Pearman and Richard S Pearman, again refuse to appear in London if added that he and his brother were

are the first Lloyd's of London asked But, they added, they have forced to abide by the board's deci-
members to be fined under Lloyd's no intention of resigning their sionATWOOD & CO. new disciplinary powers membership in the Lloyd's insur- James Pearman noted that since

Consulting Actuaries n Nried<grnet/Opefetw The two brothers, both partners ance market the Lloyd's investigation into Fi-
Reinsurance and Reserve Analysis BOX Underwriters Inc in the Bermuda law firm of Con- Richard Pearman said that he dentia is continuing, it is possible

for Captives, Self Insurers & Insurers yers Dill & Pearman, were cited for was suprised that he and his that he could again be called upon
13113 Polvera Ave failing to appear before the Council brother were fined, even though to give evidence

Rancho Bernardo, CA 92128

(619) 451-6049
FOR MOREiNFORMATION CALL of Lloyd's in connection with an the fines were the minimum "If that were the case and I was

HERBERT R BAKER
investigation into Lloyd's syndi- amount that could be assessed asked to appear in London, I think
cates managed by T R Brooks & I would take the same view "

MBA Inc.-Consultants in Others 46We bent over backward to be as Richard Pearman said he would

Casualty Actuarial Science James Pearman was fined $1,000, helpful as we could," Mr Pearman reach the same decision, though he
• Loss development & reserve analysis 404-892-0791 while Richard Pearman received a said, adding that they gave Lloyd's added, "If this were to happen
• Cost of risk budgeting & forecasting $500 fine as much information in writing as again I would have to consider re-
• Casualty property & marine coverages The brothers are legal advisers to they could without prejudicing signing from Lloyd's This would

36 Midvale Rd P O Box 193 1655 Peachtree St., Suite 520 Fidentia Marine Insurance Co Ltd their client, Fidentia be the only way of becoming out of
Mountain Lakes New Jersey 07046 Atlanta, GA 30309 of Bermuda Lloyd's lS investi-(201) 335-6448 "But they asked us to come to reach of an investigation "

gating allegations that underwriters London and that was too much," he Both brothers maintain the fines
Raymond Brooks and Terrence noted are unfair since they were follow-

For advertising information in the INSURANCE SERVICES GUIDE Dooley entered into improper rein- In fact, the only information that ing the instructions of Fidentia's
Contact Beverly Kluxdal, 740 Rush Street, Chicago, Illinois 60611 surance arrangements with Fiden- the brothers refused to disclose to board members, none of whom are

Telephone (312) 649-5340 tia, in which they allegedly had a Lloyd's concerned Fidentia's in- Lloyd's members who could be
secret interest (BI, May 7) vestments, which the reinsurer's fined by the market
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265 Av- By LEONARD M. WILSON business Gains in market penetration do- business, albeit somewhat tarnished as a non-
2€0 mestically and a larger role in international cyclical one
OIl \ Special to Business Insurance insurance brokerage were the Ingredients of Why, therefore, do Insurance brokers have
250

i
A FEW WEEKS AGO, I received a call this above-average growth potential The to be in underwriting, a la Alexander &

245

\ r-
from a professional money manager of earnings slowdown of the past few years had Alexander through He*-den, or-on a

5

240 V - long acquaintance One of those rare typeS In served to obscure a strong fundamental out- smaller scale-Frank B Hall? Was Marsh &
i3S the investment business look MeLennan trying to be too clever in squeez-
230 who likes to buy when , In addition, the public brokers were great ing out a little more yield, paving the way
.2S  everybody else is selling, cash cows With relatively light requirements unknowingly for unauthorized transactions2/2444*4004:> .j he wanted to talk about * for working capital and fixed assets, earnings that led to huge lossesp

/ Marsh & McLennan's could be regarded as almost entirely unen- If managements would stick to the business
tribulations over lunch cumbered cash flow they know, that of an insurance interme-

The Business /nsurance,ndex of ,nsurance in- Having gotten past the This would translate into generous divi- diary, he said that, as an investor, he might
dustry stocks rema,ned basically unchanged small tal<, we launched dend expansion in the years ahead This be more receptive to the insurance brokers
from the results that were posted in the prior into a discussion of the 4 would also be an attraction for potential ac- High-quality and low-risk earnings were
week. The B/index dropped 0.03 points to re- publicly owned insur- quirers what made the group attractive in the first
main at 243.4 for the five-day trading period ance brokers What did I I had a few more points to make in favor of place Acquisitions or business initiatives
ending June 12. The losers barely outnumbered think of the groupg And I -2 I the brokers when my luncheon companion should not be allowed to detract from that
the gainers as 22 issues closed down, 21 could I provide him with Mr. Wilson stopped me virtually in the middle of a sen- image
stocks posted increases, and 17 were un- an overviewo tence He was also uneasy about internal controls
changed. The largest gains on the Bus,ness /n- I laid out a case for the favorable long-term He had a different point of view Public insurance brokerages are worldwide
surance Index were reported by Alexander & growth prospects of the insurance brokers Here is an industry, he began, that had not organizations Commercial insurance in-

Alexander Services Inc., 7.9%; Crawford & Co., First, a turn m premium rates on commercial registered earnings growth since 1978 In volves contractual obligations and massive
6.8%; Foremost Corp. of America, 5.4%; Old insurance seemed in the offing fact, except for Marsh & MeLennan, earnings transfer of financial liability Internal con-
Republic International Corp., 4.7%; and Marsh & Although it was still difficult to call the had declined He was only grudgingly pre- trols should be laced with redundancies and
McLennan Cos. Inc., 4.1%. The largest losses precise turn, rising insurance rates and pared to concede that most industries are sus- overlapping safeguards to prevent costly
were reported by B,tco Corp., 7.1%; Integrated markedly deteriorating combined ratios had ceptible to some kind of cycle breaches that undermine investor confi-

Resources inc., 6.8%; Aneco Reinsurance Co. placed the primary underwriters in a terrible He then raised the issue of Industry black dence Management energies would be well

Ltd., 5.3%; Aetna Life & Casualty Co., 5.2%; and position marks like Marsh & MeLennan's bond losses employed in fortifying controls and corre-
Travelers Corp., 5.1%. The Busmess insurance The long period of competitive pricing, No one in his wildest imagination would spondingly reassuring investors
index suffered a slight drop of 0.01% for the now drawing to a close, reflected structural have forecast such losses At that point, the check arrived My port-
trading period, while the New York Stock Ex- changes as well as the normal cyclical forces The other public brokers have not gotten folio manager friend was unusually well-in-
change composite reported a 0.8% drop for the inherent in property/casualty insurance off unscathed, either Alexander & Alex- formed and proved to be anything but an
same penod. But structural factors like chronic excess ander Services Inc piloted a near-flawless easy convert to my more benign attitude to-

capacity, underwriters' quest for market domestic acquisition program only to stumble ward the insurance brokers
British Issues share and high interest rates were already over Alexander Howden Group PLC and He may have overstated his case, but as we

1 Week
incorporated into the price level of commer- its tangle of underwriting activities Frank B parted, the issues he had raised seemed to

12 June Price P/E Div. Yield High-Low
cial lines The price reductions had assuredly Hall & Co Inc is now committed to a bailout Justify some reflection
gone much too far, and rates soon would em- of a short-term truck lessor that involvesCompanies pence pence % pencepence

Commt Union 214 195 1686 79 221-214 bark on a period of firming that might last large-scale debt guarantees Even Corroon &
Gent Accident 465 126 3000 6 5 465-460 three or four years Black Corp has felt the irregularities at
Gdn Royal Exch 575 12 8 36 43 6 3 575-570 With nsing premium rates, the public bro- Lloyd's of London broker Minet Holdings Financial briefs
Phoenix 440 157 3143 71 458-440 kers might well experience an extended PLC and their impact on earnings
Royal 562 156 4286 7 6 570-562

Italian insurers
phase of prosperity and a hefty expansion in Outside the United States, Sedgwick Group

Sun Alliance 373 153 2286 6 1 375-372 profitability I warmed to my subject The PLC, the largest British broker. had to set- Italy's two largest insurance companies

Brokers reasons investors liked the insurance brokers tle Australian bush fire litigation for some- have announced an increase in profits for
CE Heath 425 77 2857 67 426-422

in the 1970s were still valid thing like $30 million Irregularities at 1983

Hogg Robinson 183 122 1043 5 7 186-180 The public brokers were likely to outstrip Lloyd's of London and Alexander Howden Assicurazioni Generali, the largest Italian
JH MInet 156 104 900 58 157-155 the growth rate of almost any other financial wrote new chapters on what is supposed to be underwriter, says that its profits rose 21% in
Sedg Gip 243 110 1286 53 244-242 a business with a tradition of fiduciary re- 1983 to 63 l billion hre ($374 2 million), while
Stew Wrightion 365 10 4 24 00 66 366-360 Leonard M Wilson, a special limited partner sponsibility RAS, the Milan-based insurance group, says
Willis Faber 810 145 3500 43 812-807 at L F Rothschild, Unterberg, Towbm m New Now, he was warming to his subject In his that its net income rose 27% last year to 16 1
Source Philip Olsen/Alan Clifton. Insurance Industry York, speciatzes in insurance brokerage view, the real problem was the tendency of billion lire ($955 million)

Specialists Kitcat & Aitken Stockbrokers,
London

stocks He ,s a member of the New York So- brokerage managements to overreach Insur- Another Italian commercial insurer, Toro

clety of Secunty Analysts ance brokerage continues to be an attractive Assicurmoni, owned by the Angelh family
which also owns automaker Fiat, reported its
profits rebounded in 1983 following it in-
volvement with the Banco Ambrosiano scan-

Bl Industry Stock Report dal Toro, the fourth-largest Italian insurer,
posted a profit of 29 7 billion lire ($176 1 mil-

JUNE 12, 1984
lion), up 170%

6/6/84 rHAu 6/12/84 JUNE 12, 1984 6/6/84 THRU 6/12/84 The insurer's depressed 1982 profit was

Insurance Cos Pick % Chg P/E $ Div % Yld High Low Vol (000) Price % Chg P/E $ Div % Yld High Low Vol (000) caused in part by its link with Banco Ambro-
--- siano, which triggered a global scandal when

United Fire & Cas Co OTC 26.75 0 0 15.3 1.60 6.0 26.75 26.75 07
Aetna Life & Cas Co NYSE 29.63 -5 2 14 5 2.64 8.9 31.25 29 50* 6,469.6 it collapsed following the death of ltS chair-

United States Fid & Sty Co NYSE 43.75 -4.1 6.6 4.16 9.5 44.75 43.75* 331.0
American Bankers Ins Group OTC 11.63 1.1 8.2 0.50 4.3 12.13 11.63 205 8

United Sics Life Ins Co OTC 25.13 -2.0 73 100 40 25.50 25.13 8.1 man, Roberto Calvi
American General Corp NYSE 20.63 -1.2 6.9 0.90 4 4 21.00 20.63 348 4

U.life Corp NYSE 24.25 -1.5 6 5 0.96 4.0 24.50 24.00* 109.5
American Indty Firl Corp OTC 16.75 0 0 119 6 1.12 6.7 17.00 16.75 2.0 Mr Calvi had owned Toro through Am-
American Intl Group Inc OTC 59.75 -3.6 10.5 0.44 0.7 61.75 59.75 379.1

Washington Natl Corp NYSE 18.75 -0.7 10.9 1.08 5 8 19 25 18 75 48 1 brosiano's holding company, La Centrale,
American N.tl Ins Co OTC 24 13 2 1 7.1 0.96 4 0 24.SO 23.63 34.7 Zenith Natl Ins Corp OTC 13.00 4.0 8 7 0.68 5 2 13.00 12.50 29 5

which was sold to the Angeli family last
Areco Reins Ltd OTC 2.25 -5.3 6 6 0.00 0.0 2.25 2.25 75

INSURANCE COMPANIES AVERAGE 11.2 42
Avesco Corp AMEX 16.88 -2.2 10.7 0.58 3.4 17.00 16.88* 8.8 year
Banks Iowa Inc OTC 52.00 0 0 20.6 1.56 3.0 52.00 52.00 2.2 Agents/Brokers
Bitco Corp OTC 9.75 -7.1 00 133 137 10.50 9.50* 20 4

Carolina Ccs Ins Co OTC 3.25 0.0 0.0 0.00 0.0 3.25 3.25 1.4 Alexander & Alexander Svcs NYSE 20.38 7.9 0.0 1.00 4.9 20.38 18.75 141.1 Zurich Insurance Group
Chubb Corp OTC 45.38 4 3 12.4 2.20 4.8 45.38 44.63 95 6 Baldwin & Lyons Inc OTC 37.00 0.0 616.7 0.80 2.2 37.00 37.00 0.0

Combined Intl Corp NYSE 29.75 0.0 7.6 2.08 7.0 29.75 29.13 163.8 Corroon & Black Corp NYSE 23.25 0.0 14 6 1.00 4 3 23.50 23.13 31.7 Increased investment income was largely
Continental Corp NYSE 26.38 -0.9 0.0 2.60 9.9 27.00 26.38 569 2 Crump E H Cos Inc OTC 12.50 0.0 15 6 0.40 3.2 12.50 12.50 25 3

Crawford & Co OTC 15.75 6 8 10 7 0.66 4.2 15.75 15.25
responsible for the continued profit improve-

11.6 Emett & Chandler Cos Inc OTC 9.25 0.0 20.1 0.00 0.0 9.25 9.25 0.1

ment at Zurich Insurance Group, accordig to
Crown Life Ins Co OTC 120.00 0.0 7.8 3.20 2.7 120.00 120.00 0 5 Hall Frank 8 & Co Inc NYSE 21.88 0 6 29.6 1.00 4.6 21.88 21 63 87.9

Employers Cas Co OTC 30.50 0.0 7.2 1.20 3.9 30.50 30 SO 2.2 Integrated Res Inc AMEX 18.88 -6.8 4.4 0.00 0.0 20.13 18.63 245.6 the company's 1983 annual report
Equifax Inc NYSE 27.25 2.8 12.1 1.60 5.9 27.38 26.50 10.1 Marsh & Mclennan Cos Inc NYSE 41.63 4.1 32.5 2.20 5.3 41.63 40 00 237.4 Net profits rose 12 5% to 101 4 million Swiss
Farmers Group Inc OTC 37.50 -3 5 8.9 1.52 4.1 39.00 37.50 261.3 Poe & Assoc Inc OTC 5.25 0.0 0.0 0.00 0.0 5.25 5.25 0.0

Foremost Corp Amer OTC 24.50 5 4 13 4 0.96 3.9 24.50 23.75 28.9 Reed Stenhouse Cos Ltd OTC 11.75 -2.1 22.6 0.60 5.1 11 75 11 63* 72.1 francs ($46 1 million) in 1983 from 90 2 mil-
==.=Z lion Swiss francs ($41 million) The group's

Fremont Gen Corp OTC 13.38 29 00 048 3.6 13.63 13.00 232 4 AGENTS/BROKERS AVERAGE 24.0 3.5

Great West Life Assurn Co OTC 325.00 0.0 10.4 12.00 3.7 325.00 325.00 0.0 premium income totaled 8.34 billion Swiss
Hanover Ins Co OTC 23.25 11 7.7 0.44 1.9 23.25 23.00 16.8 Conglomerates/Holding Cos francs ($3 79 billion) in 1983, an increase of
Hartford Steam Boiler Insptn OTC 53.00 3.9 13.3 3.00 57 53.00 51.00 52

Jefferson Hatl Life Ins Co OTC 39.25 -0.9 17.8 0.76 1.9 39.63 39.25 0.8 American Express(Fireman's Fd) NYSE 26.50 -6.6 11.7 1.28 4.8 28.00 26.25 1,325 6
65%

Anderson Clayton(Ranger/PanAm) NYSE 26.13 -1.4 11.8 1.32 5 1 27.50 26.13 24 7

Kemper Corp oTc 35 25 0.7 11.6 1.80 5.1 35.50 35.25 94.0 Armco Inc NYSE 15.13 -7.6 0.0 0.40 2.6 16.50 15 13* 268.6

Lincoln Natl Corp Ind NYSE 31.25 1 6 7.6 1.68 5.4 32.25 31.25 402.3 Baldwin Utd Corp NYSE 1.38 -8.3 00 0.00 0.0 1.50 1.38 120.3

Mission Ins Group Inc NYSE 14.00 2.8 0.0 O.SO 3.6 14.00 13.75 Chubb Corp.73.3 CIGNA Corp NYSE 31.88 -3.4 7.8 2.60 8.2 33.13 31.88* 2,256 5
Northwestern Natl Life Ins OTC 39.75 3 2 8.9 1.50 3.8 39.75 39.00 33.3

Ohio Cas Corp OTC 40.63 -0.3 11 3 2.68 6 6 40.88 40.63 54 7 City Investing Co (Home Ins.) NYSE 39.50 0.0 9.4 2 00 5.1 40.38 39.SO 588 1 Chubb Corp has announced a quarterly
CNA Finl Corp (CNA) NYSE 22.63 -2.7 8.4 0.00 0 0 23.75 22.63 54.6

Old Rep Intl Corp OTC 33.50 4.7 7.3 0.88 2.6 33 50 32 88 59.8 Control Data (Comal. Credit) NYSE 30.88 1.2 7.5 0.66 2.1 31.88 30.75 524.6
dividend of 55 cents per common share pay-

Orion Cap Corp NYSE 22.SO 2.9 13.2 0.76 3.4 22.50 22.00 34.3 General Re Corp NYSE 53.25 0.0 14.2 1.44 2.7 53.25 51.88 692.8 able July 5 to shareholders of record June 21
Preferred Risk Life Ins Co OTC 21.88 -2.8 7.6 0.74 3.4 22.63 21.88 4.1 ITT (Hartford Group) NYSE 34.63 1.1 7.7 2.76 8.0 34.63 33.88* 950.3

Provident Life & Acc Ins Co OTC 68.50 00 68 2.88 4.2 69 00 68.SO 41.7 The dividend is up 58% from the last quar-
St Paul Cos Inc OTC 51.63 05 118 3.00 5.8 52.63 51.63 232.6 Optimum Hlig Corp OTC 3.75 0.0 0.0 0.00 0.0 3.75 3.75 0 1 terly dividend, paid before a 3-for-2 stock

Sears Roebuck & Co. (Allstate) NYSE 30.00 -1.6 7.6 1.76 5 9 31.13 30.00 1,332.2
SAFECO Corp OTC 29.00 2.2 8.1 1.50 5.2 29.13 28.38 564.5

reledyne Inc (Argonaut) NYSE 216.00 9.2 16.4 0.00 0.0 216.00* 198.50 997.0 split in May
Sr, Corp OTC 15.75 1.6 9.3 0.68 4.3 15.75 15.50 62.3 Transamerica Corp
Sibels Bruce Group Inc OTC 20.63 0.6 13.4 0.80 3.9 20.63 20.63 230.4 (Occidental & Fred S. James) NYSE 22.38 -2.7 7.7 1.56 7.0 23.38 22.13 302.4

Statesman Group Inc OTC 6.25 -2.0 8.0 0.15 2.4 6.63 6.25 24 3

Tok,0 Marine & Fire Ins Co OTC 123.00 -0.2 24.8 0.96 0.8 124.50 123 00 5.6
St. Paul Cos.

CONGLOMERATES/HOLDING COS. AVERAGE 81.0 2.8

*Record high/low s,nce Jan 1.1983 b¥stem oesign atiman Intormation S¥tems
Travelers Corp NYSE 27.75 -5.1 6.9 1.92 6.9 29.38 27.75* 4,808.6 The St Paul Cos Inc has declared a quar-

terly dividend of 75 cents per share, payable
July 17 to shareholders of record June 29 .



Atlast! Aco pany
eager to write
flexible benefits
for yourclients with
as fewas 500 lives.

The company wit -11

the stag.

It's not easy to underwrite flexible benefits for smaller groups. So it's not surprising
that most other insurance companies are reluctant to even try.

AtThe Hartford, we know how to control the employee benefit-selection
process and other variables to underwrite attractive flexible benefits plans for
as few as 5001ives, oras many as 5,000 ormore. That's what we do with
StarscanSM, our own cafeteria-style benefits service. And we can apply our
experience and expertise to underwrite your clients' plans-in a way that
reflects their employee benefits philosophy.

We also offer an array of optional flexible benefits services. They include
our localized and highly effective medical care cost containment program.
And our innovative and affordable administrative software package-a
stand-alone system that won't interfere with existing payroll processing.

The Hartford wants to underwrite your clients' flexible benefits pro-
grams. Contact David Washburn, Director of New Products, Hartford
Life Insurance Company, 6 Griffin Road North, Windsor,
CT 06095, (203) 683-8435.

D
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THE HARTFORD
The Insurance People of ITT

The 0*artfird Insurance Srouo, Hartzord, Connecticut 06115.


