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WASHINGTON-The final report of the National Commis-
sion on State Workmen's Compensation Laws, due in July,
will recommend-unless something drastic happens in the next

week or s-a unique strategy that retains the essential
strengths of present state compensation laws while providing
impetus for change.

Basically, the commission will recommend a federal law with
Thinimum standards. But, significantly, the federal law will not
directly pre-empt state laws after a grace period for state legis-
latures to act, as in the Occupational Safety and Health Act
of 1970.

The trigger for change that the majority of commissioners
now favor is in the federal courts. Essentially, the federal law
would allow a claimant to bring an action in court for any dif-
ference in wage replacement benefits, medical coverage or
other areas between the state law and the federal minimum.

To avoid this double liabil- takes them back to the early
ity, employers will then pre- 1900s, when progress in this
sumably do one of two things: field was limited by the speed

Purchase insurance polieies with which lengthy and con-
covering the additional risk, tentious court cases could be
or urge their state legislatures completed. Certainly, Sen.
to amend the state act to pro- Jacob Javits (R.-N.Y.) and
vide coverage at least as broad labor and public welfare com-

as the federal coverage. mittee chairman Sen. Harri-

son Williams (D-N.J.) will

TO AID claimants in filing favor a more direct federal
these cases, the commission is role in any needed changes in
leaning toward recommend- workmen's compensation laws.
ing that U.S. attorneys be em- Continued on page 2

powered to bring these cases
on their behalf. The govern-
ment would thereby provide
workers with attorneys to sue WASHINGTON-The Federal

the employers, while employ- Insurance Administration, which
handles the government's flood

ers (or their insurance com- insurance program, said only 30
panies) would have to bear properties, mainly private homes,
the cost of defense. out of more than 1,000 structures

either destroyed or damaged in
The commission strateg the South Dakota flood disaster

will no doubt spark contro- had federal flood coverage.
versy. Business interests will "It's especially unfortunate be-

cause the coverage had been
have reservations about the available there for mor than a

"double jeopardy" implica- year," an FIA official said. He
tion. The basic "no-fault" un- said the Rapid City area became

part of the program in April,
derpinning of workmen's corn- 1971. Under terrns of the pro-

pensation will have been gram, private homes can be in-
sured up to $17,500 plus $5,000 ondrastically altered.
contents and businesses "or any

Workers and unions will other property" can carry up to
protest loudly that the $30,000 with $5,000 on contents.

John Edelman, General Ad-
commission's recommendation justment Bureau claims supervi-

A
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A protective sprinkler system was in the process of installation at the time of the fire ti-at caused nearly $1
million damage to Stanford University's Encina Hall. -Wide World photo

Fire cover split among 18 carriers
STANFORD, CA.-Bob Beth,

whose office suffered through the
$1 million fire at Stanford Uni-
versity's Encina Hall on June 7,
isn't exactly sitting at a charred
desk but he told Business Insur-

ance, "My carpets were badly
damaged by water and it's so
humid in here that I'm consider-

ing growing mushrooms and or-
chids."

Mr. Beth, the university's direc-
tor of risk management, has
tallied a loss figure of approxi-
mately $920,000 from the fire so
far. "That may be a little high,
but it's a pretty good ball park

figure," he said.

At the time of the fire a sprink-

ler system was being installed
in the building and he noted:

"Another 60 days and we'd have

been in good shape." The original

building was constructed of

sandstone with wood floors and

roof in 1891; a central section
was modernized with reinforced

concrete in 1959, and a wing was
currently being remodeled, he
said.

PROPERTY DAMAGE insur-

ance for the university is "pretty

evenly split between 18 different

carriers," according to the risk
manager, and there is a $500,000

deductible on the coverage. "We

have the reserve to cover that,"

he continued, "because we've been

setting aside $400,000 a year since
1971."

He listed a rough breakdown of

the damages: $450,000 for build-

ing reconstruction, including de-
molition; $100,000 for water dam-
age; $200,000 for equipment dam-
age and $100,000 for various
equipment repairs.

"Actually, we were fortunate,"

said Mr. Beth, "because there
was little fire damage to office
contents; it was mostly water
damage." He said that offices on
some floors had to be relocated

temporarily but that it was only
about half a day before things
were functioning normally. Fire
damage repairs, he estimated, will
take about six to eight months.

According to Mr. Beth, the 10-

cal fire marshal has definitely
determined that the fire was

caused by a "human element,"
but whether it was arson or an

accident is not yet known. •

On/y 30 in Rapid City had flood cover
sor in Minneapolis, told Business
Insurance that because only
emergency phone calls have been
put through to the devastated
area GAB "had no definitive in-

formation on losses." GAB was

first able to get into the area on
June 12 and, other than "three
district people," he was unsure of
the number of GAB men in Rap-
id City.

IN AN ATTEMPT to contact
South Dakota Insurance Com-

missioner Ralph Nauman, four
days after the disaster, Business

Insurance was told by the depart-
ment switchboard operator, "The
office is empty because everyone
is at the National Assn. of Insur-

ance Commissioners meeting in
Denver."

According to early FIA esti-

nnates, federal coverage of losses
in the flood is between $200,000
and $300,000 or a minute fraction
of projected losses in the Rapid
City area. Noting that flood in-
surance isn't available privately,
the FIA official said that in

many individual cases where

coverage had been obtained "the

payments won't be much, but
they're better than nothing." He
said a breakdown of individual

policy amounts was not yet
available.

Because of the "disaster area"

designation, homeowners and
businessmen who want to rebuild

qualify for Small Business Ad-
ministration loans with the first

$2,500 written off. "This doesn't
do much for the guy who needs
$20,006 or $40,000 to rebuild," the
FIA man stated. "He'11 be paying

back almost all of it and may
still be making mortgage pay-
ments on the destroyed proper-
ty."

The official said anyone re-
building in the Rapid City area
will have to closely follow feder-
al guidelines on land use to re-
main qualified for government
flood insurance.

While the number of structures

with coverage in the South Da-
kota disaster was. low, far fewer
federal policies-a total of two
-had been issued in the West

Virginia valley flooded by a dam

break Feb. 26. Some 4,000 people
lived in the stricken Buffalo

Creek area and were eligible.
The flood left 118 dead and seven

missing and caused property
damage of between $10 million
and $50 million.
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Say comp unit wi// recommend federal standards
Continued from page 1 falls of previous Administration • Higher benefit levels, with empt employers classified as of the state's average weekly

On the other hand, the White blue ribbon panels, whose recom- such levels tied to the average small business. Only 16 states wage. Primarily due to state le-

House-to borrow a phrase from mendations were either singled wage in the state. cover farm workers and only gal maximums, only 10 states

the President-has made it "per- out for vilification in lightning nine cover domestic workers. now meet the standard.

fectly clear" that it has major res- rod speeches by Vice President • Coverage of all occupational The maximum weekly work-

ervations over federal intrusion Spiro Agnew or ignominiously diseases. ONLY - TWO STATES GUI- men's compensation benefit for

into workmen's compensation. ignored. Examples were the com- Along with an increase in ben- rently meet all of the Labor de- all states averages 53 %.

President Nixon made no bones missions on marijuana, pornogra- efit levels, the commission is partment's 16 recommended min- Only 33 states provide full

about this when he reluctantly phy and population control. likely to recommend stricter lim- imum standards for state com- medical coverage while many

signed the bill extending federal its on payouts for pernnanent pensation laws. others have statutory limitations

black lung compensation for 18 THE WORKMEN'S compensa- partial in- uries. The commission's The Labor department has on benefits or compile lists of

months. tion commission panel's basic rec- staff analysis indicated that pay- long recommended that maxi- covered diseases, which often are

In recommending a low-profile ommendations will be that: ments for these minimal injuries mum cash benefits reflect 66.66% outdated.

federal role in workmen's com- . The integrity of state work- exceed in real dollars the impact

pensation changes, the commis- men's compensation laws be of the injury on the employe's
sion is hoping to avoid the pit- maintained. future potential earnings.

...............
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• Federal legislation be en-
acted setting minimum standards.

• Employes be permitted to
bring an action in court for the
difference between federal and
state standards.

THE FEDERAL minimum

standards will probably include:
• Unlimited medical coverage;

75% of the states already have
this provision.

• Compulsory coverage of
every employer subject to the act
with no small business exemp-
tions.

• No occupational exemptions
for agricultural workers, or state
and local government employes.

tl]*,1]]]RIWIJ,1

THE ACTUAL range of benefit
levels that the commission will
recommend is not yet certain.
Some commission members re-
portedly would like to recom-
mend a federal guideline of twice
the state's average wage while
setting the federally enforceable
standard (that for which the em-
ployer is liable) at a somewhat
lower figure.

In addition, the commission
may recommend additional pro-
visions making it easier to adjudi-
cate interstate accidents.

The commission members, and
most independent analysts, agree
on at least one thing: Present
st ate workmen's compensation
laws are inadequate.

For example, currently 18% of
the nation's workers are not pro-
tected. A total of 21 states ex-

4 *11'lilli

IRM
For Large or Small Capacity

Capacity to fit your needs - service unmatched for experience and
personal attention - 18 strong member companies - that'sthe IRM
story. We write qualified commercial risks on an individual basis.
Commercial Fire and Allied Lines - Sprinklered or non-sprinklered
properties from $150,000 up-with capacity in the millions available.
Commercial Inland Marine - Excellent facilities on big inland marine
lines from $50,000 to $1,000,000 and more.
Commercial Excess Coverage - Individual underwriting can -,elp
when you need capacity beyond the limits of primary insurance.
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Jobless benefit crisis

in Canada now 'solved'
OTTAWA-Manpower and Im-

migration Minister Bryce Mack-
asey said he does not expect fur-
ther changes in Canada's new un-
employment insurance plan will
be needed for five years, when the
waiting time prior to  receiving
benefits might be reduced.

Mr. Mackasey was appearing
before the Commons standing
committee on labor, manpower
and immigration, along with un-
employment insurance commis-
sion officials, to explain "diffi-
culties" encountered in January
and February with delivery of
UIC benefits.

Claiming that all problems
which resulted in payment delays
for large numbers of Canadians
last winter have now been

solved, the minister summarized
measures taken by the UIC office
to handle the crisis.

THEY INCLUDED estabish-

ment of "expediting" offices
across the country to aid claim-
ants, increase in telephone capac-
ity of UIC by 65 % and accelera-
tion of the first UIC cheque due
a claimant.

"In some areas, we are now
trucking around our own forms
to rnake sure they get to our
offices in time," Mr. Mackasey
said. "I'm not saying that the
mail system failed us but on cer-
tain occasions we were at the

mercy of the mail."

He said departmental commit-

tee is also reviewing Manpower
facilities across Canada and will
list Manpower offices where UIC
staff will be available for claim-

ant aid in the future.

However, the minister hailed
his revised unemployment insur-
ance plan as an advance and said
major changes could not be af-
fected without a diop in benefits,
or an increase in waiting periods
before funds would be provided.

"It's possible that in a year we
may review the plan for the sake
of a dime (change in rates), but
not really. In five years, we
might be looking at a reduction
of the waiting period." •
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Mainland China trade coverage is complex
By LYNN LATHAM arise I'm sure an equitable ad on a number of factors If aUS against it," Mr Buxbaum noted

hoc solution would be worked firm already has blanket cover- One maJor obstacle to over-
NEW YORK-Surrounded on out age here, it probably wouldn't come in negotiations for insur-

four sides by samples of glass- "In fact, they've asked me to pay to switch On the other hand, 4, ance contracts or trade agree-

ware, artwork and carpets from write them about insurance com- it would be much simpler for an * b 9 Ik ments is the problem of currency
the People's Republic of China, panies here that I considered to American trading in China hold- exchange "It lS highly likely that
David Buxbaum, president of be reliable for them to work with ing Chinese insurance to verify a Chinese insurance claim would

May Lee Import-Export Corp, in the United States I haven't his claims there," Mr Buxbaum be paid in Chinese yuan, and the
leaned back in his chair to sur- had time to follow throueh yet noted "If they do insure through nuances and difficulties of ex-
vey the mound of work that had Some of your readers might have the Chinese company, I m sure changing it still have to be
accumulated on his desk during some ideas ," he suggested they will find them to be most worked out," he remarked
his visit to the Canton Trade with a hopeful glint accommodating, offering very IIA. Since 1950, when America
Fair reasonable rates " froze the Bank of China's assets

"It's really been hectic around "SUCH AN arrangement would May Lee, he reported, obtained here, and they in turn fro7e ours,

here lately," he sighed "I've only be beneficial to both groups For insurance for a variety of goods all trading has been negotiated
been back about a week, and we example, how would an Ameri- including carpets, essential oils, through approved third coun-
purchased a great deal of goods can insurance company go about scrolls, textiles, Jewelry and lac-  I tries
at the trade fair for our company checking claims for a client who quer ware at rates comparable        "Until we solve this, Ameri-
as well as negotiating agreements was exporting goods to China?" to, if not lower than, rates in the  - I cans can't deal directly with
for other American firms he added U S The company's all-1 isk pol- China," Mr Buxbaum comment-

. In terms of dollars we did a Mr Buxbaum lS hoping he can icy covered war risks but exclud- ed "May Lee has had to deal
substantial portion of all the untangle some of the insurance ed strike insurance because dthey primarily with English banks to
business conducted at the fair by problems as well as conduct don't have strikes, but we do Imllq exchange currency
American companies We also trade agreernents, since his com-
found that complications in pany is in the enviable position "BUT WE didn't insist on it

"I think it iS up to the United
States to make the next move

Chinese trade included insurance of having an open invitation to We don't anticipate any prob- David Buxbaum China has shown its willing-
agreements," Mr Buxbaum add- return to China to negotiate at lerns," he said glancing at the ness to resume relations by invit-
ed any time Chinese wares scattered about ing Americans to the fair, and

May Lee, incorporated in 1970 "As trade continues to open up, the office, perhaps to locate a irsurance business 'It is quite they made it as easy as possible
to engage in trade with Asian U S firms will have the option Buddha to rub for luck concevaile that Ctnese firms for us while we were there Now
countries, is believed to be the to insure goods with the Chinese American insurance companies expcnis-g goods cere would pur- we need to facilitate banking ar-
first of only about 30 U S busi- Of course, which country they might also receive good fortune chase Amer_can coverage-at rangements to accommodate our
ness concerns invited by the chose to insure with will depend in the form of some of China's least there are no restrictions country's new relationships " •
Chinese to attend the month-long
fall session of the Canton fair

Said to account for about half of

the sales of China's $2 billion in
yearly exports, the biannual trade Disaster evacuation plan really wor
event attracted businessmen from

more than 100 countries NEW YORK-In what is be- In early 1969, Mr Patella 1 fl_«1 FC -r-i--4:; 6:* -«Ed' 52;21' -Imti9=$=lieved to be the first plan of ltS was put to work on the assign- 1 :L jJJ
"WE HAVE SIGNED 26 sepa- kind established by a major New ment He contacted the compa-

rate trade agreements, are in the York City employer, Bache & Co ny's workmen's compensation, process of signing two more and Inc, the nation's second largest liability and property damage in- liIri'7=.r[| ---
*f m

are considering four others," Mr stock brokerage firm, has set up surance carrier-Lumbermens ./.5/up).J"101/n/9/nin"V#*SBuxbaum noted "Since we pur- a sophisticated emergency evacu- Mutual-and with the insurance

chased a great deal of goods, we ation program company made a major survey of  ,
had to insure them-which we On a Thursday afternoon last the seven floors Bache occupies

did through the People's Insur- month the company, with offices A report followed which made Pliplaj*41'klil'&_) 1
ance Co of China-and here 15 on seven floors at 100 Gold certain recommendations, includ- L=/Filliliwilt'WILF'Ve/5 229//IR'Ell./....ill/,1...il...
where some problems arise " St, put two years of planning to ing evacuation routes, fire extin-

He smiled, stopped briefly to the test Result 2,000 employes guisher disbursement policy and
discuss a business matter with were evacuated from the building the proper marking of all evacu-
one of his associates in fluent in seven minutes ation routes

Chinese, then continued, "You According to Bache executives, More iha 2,000 2ache employes were evacuated within seven minutes
see, the Chinese do not have the company decided to draw up A SECOND phase of the pro- at the rain office of Biche & Co Ins , New York City The evacuation
claims men or surveyors in the an emergency game plan two gram was the establishment of an dill v,as cco-cincted with New York City fire and police departments
States, so claims verification years ago when the firm moved emergency evacuation team un-
could be quite complicated " its headquarters to the new der the direction of Paul Keme- 0-her, and with a Dentral commu- as much as possible

An expert in Chinese law and building The decision, according ness, manager of office services nicaticns headquarters Cooperating with Bache for the
culture, Mr Buxbaum considers to Raymond M Patella, assistant Each floor was assigned a "floor According to Mr Patella, the ,drill were both the New York

the Chinese to be the fairest and vp and manager of Bache's m- captain" to assist personnel in company plans ti have future City police and fire depart-
most reliable people in the world surance department, was made as evacuating the premises The drIlls The .irm hes also set up a ments Lumbermens Mutual also
"We haven't figured out the prac- a result of several fires and ex- evacuation team is equipped with safety committee whict regularly sent three men to the offices to
tical details of sub sta ntiating plosions in highrise New York walkie-talkies, permitting con- looks for possible safesy hazarcs observe the evacuation and offer
claims, but if the situation does office buildings in recent years stant communication among each and alterrpts to eliminate them iurther recommendations .

A

1 Bean balls and stubbed fingers
are in this risk man's daily line-up

KANSAS CITY, MO -In a on those port-ons of the complex this by covering all 25 rostered
hidden corner of Kansas City's insta._ed 1> she Royals is written players for catastrophe, with
aging Municipal Stadium, Doug- through Find_ay G Feec Inc of each man rated separately ac-
las L Adams, comptroller of the Kansas City According to Mr cording to his value to the club
Kansas City Royals Baseball Adams, coverage piovided Mann-Kline Inc, a subsidiary
Corp, surveyed the packing through <a few major carriers," of Marsh & MeLennan, brokers

i crates cluttering his office and with Fir.-nan's Ftnd neading the the policy through Insurance Cof 0' said, "I can't wait to get out of list The Noyals carrk "close to $2 of North America
here " million" _r. _iability cover and Mr Adams pointed out that, in

/1 Next season, Mr Adams and "close k $1 m_llion" in property the event of such a tragedy, a

4 10 / 1 the rest of the Royals family will cover or :hei. staditin construc- team would be re-playered
1 be moving to their half of the tion, he noted through a League pool procedure

Harry S Truman sports complex, similar to the one used for begin-

- - i 1 now under construction in Jack- A PROPERTY-LIABILITY ning a new professional baseball4
son County, Mo The facility will program br tne Roya.s' famlities, team
consist of two separate stadiums, once constr,ction Is comgleted, is
one to be leased by the Royals, "still in t--e planning stages," Mr WORKMEN'S compensation is
the other by the Kansas City Adams Explained 'We r- still carried through Fireman's Fund,
Chiefs The Jackson County trying tc determir.e ghat we ac- Mr Adams said, through a mas-

- Sports Complex Authority, a tuall> need wi thout over€xtend- ter policy containing a minor
- , subdivision of the State of Mis- ing " _eague coverage endorsement

-4 souri, owns and controls the basic Turning so other topics, the Since the minor league teams
facility, although the Royals will comptroller 70-.ed ttat catastro- span six states, he added, all
install and own spectator bum- phe cover, for such disasters as a workmen's compensation is writ-
ness suites, offices, a "watei team plar e Jra:h, is proi ided by ten through Missouri

e 2 S I. '

spectacular" and other niceties an Acterican League policy that "We self-insure 99% of the
Fred Patek, Kansas City Royals' shortstop, will be playing in a new considered imperative in sport would compensate a-1 ini_vidual cases to keep our rates down," he
super-stadium next season when the team moves to the Harry S palaces today team for the l)ss of up to five commented, "If there were any
Truman sports complex, now under construction Property and liability coverage players The Royals supplement Continued on page 52
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 washington watch
Williams-Casey membership debate
aims for compromise denouement

investments to be negotiated at
lower broker rates.

By JOHN REVETT

Washington editor

WASHINGTON-While still

outwardly bristling, forces for
and against unrestricted stock
exchange memberships for insti-
tutional investors, including pen-
sion funds, insurance companies
and mutual funds, appear to be
heading for a compromise settle-
ment of sorts.

If worked out, the winding
down of the institutional mem-

bership battle would leave the
Securities & Exchange Commis-
sion fre-at least from immedi-
ate legislative blockades-to en-
force an order requiring all na-

tional securities exchanges to
sharply restrict institutional
membership. For the funds there
would be a chance for substantial

savings via removal by the SEC
of fixed broker rates for all but

under-$100,000 transactions, thus
permitting commissions on the
bulk of pension and other fund

AN AGREEMENT could be

knocked into a cocked hat along
the way by courts, but at present
the signs of a compromise along
these lines are becoming clear.
They began to appear after SEC
Chairman William J. Casey and
Sen. Harrison A. Williams Jr.

(D.-N. J.) came out about even
in a power test over institutional
rrlennberships.

Insurance
is our

business.

And we
intend to
stay in It
Our business is providing insurance for
America's businesses and families

through the independent agents and
brokers who share our belief that insur-

ance is a business for professionals.
Our business is creating flexible plans

of protection to meet the needs of most
people and individualized coverages for

The Atlantic Companies

Mr. Casey, who had been say-
ing something should be done
about institutional investors "un-

dermining the public character"
of the market, moved first. In a
letter to the presidents of all na-
tional securities exchanges, he
called for adoption of rules re-
quiring that by July 31 every
exchange member "have as its
principal purpose the conduct of
a public securities business."
Specifically barred from mem-
bership, said Mr. Casey, who sent
along a proposed rule draft,
would be people or organizations
"whose primary function is to re-
bate, recapture, or redirect com-
missions," or otherwise carry out
stock transactions for "affiliated"

groups.

Institutional exchange mem-
bers whose main concern isn't a

public securities business would
be given five years to set up
programs for becoming primarily
public brokers, and this in itself
is considered something of a

those whose requirenents warrant them.
All at costs as comoetitive as prudent
management of the business will allow.

In short, we intend to stay in this busi-
ness in the years to come by doing in;
creasingly well what we have been doing
since our founding in 1842.

ATLANTIC MUTUAL INSURANCE COMFANY/CENTENNIAL INSURANCE COMPANY

45 Wall Street, New York, New York 10005

Underwriters of fire, Froperty, casualty, marine insurance

compromise by SEC hardliners
on the institutional membership
question.

But Sen. Williams' staffers-

both on his pension reform-
minded Senate labor committee
and on his securities subcommit-

tee-angrily pressed for a chal-
lenge of the Casey move, con-
tending the SEC doesn't have the
power to bar institutions from
exchange membership, and, as
one put it, "hasn't given a mean-
ingful reason for doing it."

SEN. WILLIAMS, who con-
tends that funds, particularly
pension plans and insurance

companies handling pension fund
investments, should be able to
buy and sell without depleting
assets by paying broker commis-
sions, reacted quickly as securities
subcommittee chairman. Sen.

John Tower (R.-Tx.) had re-
quested an executive session to
press for legislation clearly spell-
ing out what he feels is the SEC's
right to restrict institutional ex-
change memberships. The meet-
ing was held and Sen. Williams
announced the outcome: no con-

sideration, for the present, of the
measure sought by Sen. Tower.
In addition, said Sen. Williams,
Mr. Casey should "reconsider the
appropriateness of his current ef-
forts to force institutional mem-
bers off of regional exchanges."

This leaves the SEC alone with
its own interpretation of SEC
power under the Securities Ex-

change Act of 1934, and that in-
terpretation is expected to be
challenged by one of the two
largest regional exchanges with a
substantial number of institu-

tional members. The Philadel-
phia-Baltimore-Washington Ex-
change reportedly will go to
court rather than drop its 48 mu-
tual funds and pension-fund-
handling insurance companies.
"We shouldn't be limited on who

we should have as members,"
said one exchange official, "And
we have a reason for allowing
institutions. As members they
can keep down expenses, and
this is a public service for policy
holders and fund people. The
SEC hasn't given us a real reason
for dropping them." He added
that the exchange expects "most
of the regionals" to challenge the
SEC order.

Securities subcommittee staff
members aren't sure this will
happen. They doubt that the Pa-
cific Coast Exchange, about sec-
ond biggest in institutional mem-
bers, will test the SEC and say
they've seen no signs of regional
exchange revolt elsewhere. But,
as one staffer put it, "one case
should answer the question."

THE SECURITIES subcommit-
tee, of course, would not have to
wait for a court ruling to act
against the SEC by sending legis-
lation to Congress restricting the
commission from barring institu-
tional members. But this possi -
bility appears remote according
to subcommittee sources. They
say a more likely move would be
subcommittee approval of a Wil-
liams bill eliminating fixed bro-
ker cornrnission rates on stock
transactions of more than $100,-
000.

It's thought this would make
most institutional memberships
unnecessary by clearing the way
for broker discounts. But Sen.

Williams is holding off on this
bill on the basis of SEC state-

ments to the effect that it plans
to eliminate fixed commissions

for $100,000-plus deals by SEC
order within the next two years.
"What we want now, so the leg-
islation can just be set aside per-
manently, is a strong commit-
ment from the SEC that it's real-

ly going to take this step," a
Williams aide said. •



Touchy
Question#

Does Overinsurance Mean that

theLimits are Too High?
No, it doesn't - or at least not very often.
We do indeed run across overinsurance in

many otherwise admirable programs. But it's
usually at the bottom of the policy, not at the
top. The protection is stretched not too high,
but too low.

Nobody in his right mind would carry full
collision coverage on his automobile. The prin-
ciple is the same with business insurance. The
proper function of insurance is to protect its
buyer from disaster, not from inconvenience.
"First dollar" coverage, in 
any policy with which a
deductible is available, is ..-
overinsurance.

How high should the
deductible be? It should rep-
resent the maximum amount -

the insurance buyer could
absorb without undue strain.

But a good many factors may

have to be juggled by the risk manager in arriv-
ing at that figure. lf separate deductibles are
contemplated under two or more lines, he must
consider the chance of simultaneous losses
under each or all of them. The "maximum

amount" his company can afford may fluctuate.
Current and expected interest rates on new
money should be weighed. There may be other
factors.

Our representatives can give you expert
advice and help with the job of tailoring

deductibles to your needs.
"16 They've gone this route many

times before, very probably
with enterprises having

- similar exposures and capital
resources.

. . Mind you, we don't say
you can't overinsure by buy-
ing too-high limits. But that's
overinsuring the hard way.
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Employers Insurance of Wausau

We think insurance

ought to work for
a living.
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Blue Cross head predicts health
bill compromise, but not this year

NEW YORK-The keynote

speaker at a seminar for corpo-
rate rnedical directors here pre-
dicted that none of the national

health insurance proposals cur-
rently before Congress would
pass this year and that any bill
to get through both houses in the
future would probably be a com-
promise blend of the present
bills.

Walter J. McNerney, president
of the Blue Cross Assn., told the
assennbled medical men that

"some bill is definitely coming"
and that any national health in-
surance set-up would probably
be run "like a public utility."

While tracing the history of
the outcry for a national health

0

U

0

care system, Mr. MeNerney said,

"About six or seven years ago
the nation realized that the health

care system had weaknesses-doc-

tor/patient ratios were not what
they might be, costs were high,
poor people lacked access to qual-
ity health care and the system
lacked productivity among other
things.

"Since then," he continued,
"the debate has been intense

and complex and its outcome will
affect the balance of power be-
tween the private and public sec-
tors. With the advent of consum-

erism and other factors, it is now
universally accepted that the
present system carl't make it.

And it is almost universally ac-

cepted that health care is a right,
not a privilege. There is a feeling
that all should be cared for."

MR. MeNERNEY, who is also
vice chairman of the President's

Committee on Health Education,
indicated that the committee was

on the verge of making a report
which would ask for the forma-

tion of an extra-governmental
board to act as "the health care

conscience for the nation."

During the course of his talk,
Mr. McNerney mentioned a 1971
Harris poll which, he said, indi-
cated that most Americans "don't

know as much about health as

they think they do."

The poll, among other items,

Continental.
W add assurance to life in an unsure world

showed that only 13% of those
surveyed could list four of the
seven warning signs of cancer
and that only one in four persons
questioned could describe even
one of the symptoms of heart
disease.

While over half the respond-
ents named their family physi-
cian as their most important
source of health care informa-

tion, only 2 % mentioned their
employer as a valuable health
information font.

"LITTLE IS being done in in-
dustry," Mr. MeNerney charged,
"and there are many gains to be
made if health education is pur-
sued by employers. Sick days and
lost-time accidents would cer-

tainly be reduced and productivi-
ty would be increased. A healthy
worker is a happy worker, which
makes for better employe rela-
tions.

"The conclusion is clear," he
continued, "that there' is a serious

. . . with an exclusive, innovative kind of business life insurance

that even pays full face amount for disability. Continental's
Business Buy-Out uniquely provides continuity for businesses and
those who depend on them. It's the only effective method of
funding a buy/sell agreement.

Most funding plans today protect only against death.
Continental's Buy-Out does this . . . and more! It protects a
business even if the owner becomes totally and permanently
disabled or even retires. All this under one permanent
cash-building life insurance policy.

Business Buy-Out can protect sole proprietorships, partnerships,

closely-held corporations and professional corporations. 
Ask your insurance broker.

There's a better life in an unsure world through more kinds of
life, disability income, retirement, and group insurance
from inventive Continental, the No. 1 Choice of Insurance Pros.

41*
CONTINENTRLASSURRNCE Co.

A PART OF CNA FINANCIAL CORPORATION

4i

need for greatly increased educa-
tional efforts to help people learn
not only to recognize signs of
illness, but how to change and
improve their lifestyle to avoid
illness. It is vital that both public
and private organizations under-
take the responsibility of educat-
ing people for whom they are
responsible or to whom they are
accountable."

He indicated that, in the days
ahead, industries must share
their skills and knowledge in
coming up with "conscious, pre-
designed benefits" in the health
care area. He also felt that in-

creased cooperation with labor
was imperative for the success of
any health programs.

"Health care is more than a

problem of access," he summar-
ized. "It is more than an increas-

ing number of gadgets, buildings
and physicians. Modern technol-
ogy is not the prime solution. In-
creasing the number of doctors
does not help in the distribution of
doctors. It is getting people to care
about their own welfare.

"HEALTH education might not
cut the death rate, it might not
increase longevity and it might
not cut costs to any great extent.
What it will do is lead to a better

life for the people of this coun-
try."

The seminar was sponsored by
Searle Educational Systems Inc.,
the founders of Proj ect Health,
and G. D. Searle & Co., the Chi-
cago-based pharmaceutical manu-
facturer. •

Chenault to
act as head
of firm

NEW YORK-Miles S. Chen-
ault, who is believed to be the
first former risk manager to have
attained the chairmanship of an
insurance company, has been

named acting president of Bush
Universal Inc. At the same time
he will continue as chairman and

chief executive officer of the

Bush insurance subsidiary, Mid-
land Insurance Co.

Mr. Chenault rose to vp of
Iowa Kemper Mutual Insurance
Co. before leaving that company
in 1959 to become director of in-

surance for Ryder Systems Inc.,
the Miami-based transportation
and truck-leasing firm. He was a
founding member of the Florida

chapter, American Society of In-
surance Management.

The acting president was elect-
ed to the post by Bush Universal
directors after Donald J. Mat-

thews resigned the position. Mr.
Matthews will continue as chair-

man. Bush, in addition to its in-
surance subsidiary, also has in-
terests in stevedoring and real
estate, and owns 50% of Hamil-
ton Watch Co.

Bush Universal directors have

not indicated when they might
name a permanent president, and
Mr. Chenault refused to specu-
late on whether or not he has a

shot at the post.
Sources close to the company,

however, indicated that "he defi-
nitely is in the running." They
speculate that the company is
presently in "a holding pattern"

as top management is reshuffled.
Mr. Chenault joined Midland in

1966 as president and was elected
chairman of the insurance sub-

sidiary only one week before
Bush directors named him to the

additional job at the parent cor-
poration.

"I suspect," said one industry
source, "that Miles will be acting
president until they find someone
to take over the chief executive

reins at Midland." •
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Upholds insurance department's
-elfare fund depletion finding

NEW YORK-A New York

state insurance department find-

ing that the trustees of Local 11
Welfare Trust Fund of the Hotel
and Restaurant Workers Union

were responsible for depleting
the fund's assets by more than
$138,000 through manipulation of
an optical services insurance plan
for union members and their de-

pendents has been reinstated by
the N. Y. state court of appeals.

The ruling reverses an earlier
finding in the appellate division,
which had struck some of the

department hearing officer's

findings that had to do with the
proper calculation of the amount
depleted.

The New York insurance de-

partment decision, which was
first announced April 12, 1968,
called for the removal of one of

the fund's trustees and its ad-
ministrator, Murray Solomon,
from both offices. It also fined
Mr. Solomon $2,500.

The Local 11 Welfare Fund,
through its trustees, said the
original finding made "unrea-
sonable payments" to Morris

Zucker, an optometrist, for ser-
vices he rendered under con-

tracts to provide optical services
to union members and their fam-

ilies. Under the contracts, Mr.

Zucker was paid a total of
$180,780 from 1960 through 1965.

The insurance department
charged that the cost to the fund

for each pair of glasses ranged

from $17.16 in 1960 to $34.70 in
1965. These amounts, the depart-
ment said, were unreasonably
high. It based its finding on an
examination of 55 other welfare

funds which showed that the aver-

age price per pair of glasses un-
der similar optometrical plans
was $6.19.

Using the $6.19 figure as a val-
id figure for the average pair of
glasses under this type of mass
purchasing program, the depart-
ment determined that the wel-

fare fund "was depleted over the
years 1960 to 1965 in the sum of
$138,130."

The department further ruled
that the 12 trustees responsible

for the fund "had breached their

fiduciary responsibilities by per-
mitting excessive sums to be paid
to (Mr.) Zucker and had failed
to determine whether the fund

and its members were receiving
reasonable value for these sums."

The department also found
that Mr. Solomon, as adminis-
trator of the fund, was a personal
party to the transactions and that

his knowledge and participation
in them also constituted a willful
failure to comply with the insur-

ance law which required his re-
moval and the imposition of the 
maximum fine under that law. •

Special fraud probe
Squad officers from the City of

London's specialized police inves-
tightion headquarters are cur-
rently probing 50 suspected fraud
crimes involving more than $90
million.

9%"(D®(1)(D
-aior medical employee group coverage
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NN'§ new Super Group Major Medical provides
catastrophe protection above ordinary plans

It's hard to imagine an employee using a million
dollars' worth of health care but not quite

impossible. That's why NN has come up with
Super Major Medical, a supplementary group
policy that takes over when the maximum limit
on your present group policy is exceeded. And
pays 100% not 75% or 80% of covered

expenses up to one million dollars for each family
member. Super Major Medical is one more ex-
ample of NN innovation in health insurance .
protecting your employees financially against ill-
ness on a truly catastrophic scale. For full de-
tails, write NN Insurance Companies, Milwaukee,
Wisconsin 53201.

NORTHWESTERN NATIONAL

INSURANCE COMPANIES
Milwaukee, Wisconsin

Innovation to the NNth degree
NNIL 1-72

New trial
in Parke
Davis case

SAN FRANCISCO-A $400,000
judgment against Parke Davis &
Co. has been reversed by the
California appeals court here and
a new trial has been ordered on

charges that Dr. Arthur Beland
and the pharmaceutical company

were negligently "overpromot-
ing" chloromycetin.

A lower court had awarded the

$400,000 to the husband and chil-

dren of Mrs. John Stevens, whose
auto accident injuries were

treated by Dr. Beland with the
chloromyeetin. The drug can
cause aplastic anemia, according
to the suit, and this ailment
caused the death of Mrs. Stevens.

On motion for a new trial, the
lower court found the damages
excessive and ordered a new trial

unless the plaintiff would accept
reduction of damages to $64,000.
Attorneys for Mr. Stevens re-
fused and both Parke Davis and
Dr. Beland appealed to the
higher court.

The unanimous decision re-

versing the judgment concluded
the evidence did not support the
charge of "negligent overpromo-
tion."

THE APPEALS court ruled the
test of Parke Davis liability
would be that if Dr. Beland's

prescription of the drug "was not
caused by overpromotion of
Parke Davis, then, however neg-
ligent such over promotion may
have been, Parke Davis could not
be held liable."

The "negligence of Parke
Davis," the court ruled, "would
not have been an inducing or
proximate cause of the resulting
injuries and Dr. Beland's negli-
gence would have been an inter-
vening, independent and solely
proxirnate cause.

The appeals court added that
"testimony of medical doctors
was persuasive on the issue that
chloromycetin was extremely
dangerous and was prescribed
too lightly by the medical profes-
sion in general.

"Additionally, there was medi-
cal evidence that the drug should
not have been prescribed to Mrs.
Stevens by Dr. Beland. However,
there is no evidence that Dr. Be-
land's prescription of chloromy-
cetin was induced or influenced
by any overpromotion, wholly
aside from negligent overpromo-
tion of the drug by Parke Davis."•

Hold public hearings
on pension reforms

WASHINGTON-A public
hearing is being held this
week by the Department of
Labor allowing interested
persons to air their views
concerning proposed changes
in the filing of pension plan
descriptions under the Wel-
fare and Pension Plans Dis-
closure Act.

If the new regulations are
enacted, an employer would
be required to provide a
simple non-technical de-

scription of the company
pension plan to covered em-
ployes upon request. He

would also be required to
include precise information
in the plan detailing the cir-
cumstances under which an

employe may lose his bene-
fits.

In addition, the proposal
calls for employers to notify
employes in writing that the
plan is available.
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IS THERE ROOM IN YOUR
BILLING ENVELOPE

FORANEWOPPORTUNITY?
If you can make room, you may be able to make your
customer happier with still another exciting service.

American Home Assurance Company will show
you how.

For eight years now, we've been working sue-
cessfully with businessmen of all sorts who have mass
collection operations: Credit card organizations.
Banks and utilities. And many others.

We take their statement mailings-add our spe-
cially designed promotional materials - and offer
their regular customers the chance to buy a variety of
outstanding insurance programs. Life coverage. Ac-
cidental death and dismemberment. In-hospital in-
demnity.

Sound good to you? It is. Just mail the coupon
and we'll tell you more. Then you can discuss it with
your agent or broker.

He probably has other clients already taking ad-
vantage of this great opportunity. And he'd be glad
to put you, too, into a good thing. Your own envelope.

'A THE AMERICAN
HOME GROUP

Members of American International Group

Dept. A, 102 Maiden Lane, New York, N.Y. 10005
Please send me more information.

Name

Title

Company

Arl,ireq

City State Zip
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WORKSHOP REGISTRATION

i Mail to: Workshops
c/o Business Insurance
740 Rush Street

f Chicago, ll. 60611

Please enter my early registration for:
E]BOTH the Product Liability Workshop and

Benefits Communication Workshop.
E]Product Liability Workshop (October 9-10).
UBenefits Communication Workshop (October

10-11).
Enclosed is my registration fee totaling $

JI]Please bill me.
Tuition rates: $115 per workshop or $200 for both work-
shops if payment is received by Sept. 15, 1972. After
that, tuition is $140 per workshop or $250 for both.
Name

Company

Address

City State

Title

ZIP

\ Bl workshops on product liability,
j benefits include discussion .sessions

CHICAGO-Two of the most

pressing topics in corporate man-

agement-product li abili ty and
employe bene f i ts communication
-will be examined at Business

Insurance workshops in October.
• Product liability, subject of

a sellout Business Insurance

workshop in January, will be the
workshop topic October 9- 10.

• Employe benefits communi-
cation, a vital concern of corpo-
rate managers, is the workshop
subject Oct. 10-11.

Authorities on diverse aspects
of product liability-including in-
surance, loss prevention and
claims nandling-will be included
among a faculty of experts.

This workshop will include dis-
cussion groups on special prob-
lems in product liability to enable

registrants to review their situ-
ations with other risk managers
and corporate officials as well as
with experts on various facets of
product liability.

Sessions at the workshop will
take up such questions as: How
can my company prevent product
liability claims? How does a law-
yer defend product liability suits
( and how does a plaintiffs law-
yer prosecute a product liability
claim) ? What role does the corpo-
rate risk manager play in the
prevention and defense of product
liability claims?

Business Insurance's Employe
Benefits Communication Work-

shop begins Oct. 10 with a banquet
honoring the winners in the Em-
ploye Benefits Communication
Award competition. All regis-

If only you had
AFCCYs extra line
of credit.

Then you would dt
have to tie up
all that cash
for insurance
premiums.

Borrow the premiums from Afco. (You'll love our low

interest rates.) Pay us monthly or quarterly, out of current

income. You don't need a compensating bank balance,

you don't need to disturb your other lines of credit.

And we're sure you'll be able to think up a way of using

that extra workingcapital. Ask your insurance agent
or broker about Afco. Now.

NEW YORK: 108 JOHN STREET, NEW YORK 10038

ATLANTA BALTIMORE BOSTON CHICAGO

COLUMBUS, O. EAST ORANGE HEMPSTEAD, N. Y.
KANSAS CITY LOS ANGELES MIAMI

NEW YORK SAN FRANCISCO SEATTLE

CANADIAN AFFILIATE: CAFO

HALIFAX MONTREAL TORONTO

EDMONTON VANCOUVER

trants for the workshop will be
guests at the awards dinner that
will honor the nation's best em-

ploye benefits communications in
five categories. Details of the com-
petition appear elsewhere in this
issue.

B enefi ts Communication Work-
shop will come away with prac-
tical suggestions on how to handle
and present all aspects of benefits
to employes, including pensions,
profit-sharing plans, group life in-
surance coverage, special educa-
tion benefits, pay for time not
worked, long-term disability in-
surance and other benefits. Regis-
trants will meet with each other
to discuss common problems.

Product liability sessions will
begin at 6 p.m. on Monday, Oct.
9, and continue until 4:30 pm on
Oct. 10. Sessions on employe ben-
efits will start with a cocktail

party on the evening of Oct. 10
and continue until the evening of
Oct. 11.

Fees for early registration for
the workshops are $115 for each
workshop or $200 for both work-
shops if tuition is paid by Sept. 15.
After that date the fee is increased
to $140 and $250, respectively.

Register for either or both
workshops by sending the form
on this page, with your fee, to
Workshops, Business Insurance,
740 Rush St., Chicago, Il. 60611. •

OPIC gets
more cover

LONDON-Further reinsur-

ance cover has been taken out at

Lloyd's of London by Overseas
Private Investment Corp., the
U.S. government-sponsored in-
surance program that already has
a substantial sum covered in this

way (Business Insurance, April
10).

The risk has been widely
spread over the London market,
according to Lloyd's sources, and
extends to reinsurance companies
based in both Britain and West-

ern Europe.
But in the participation is also

a part-reinsurance interest taken
by the Black Sea and Baltic Co.,
which is an associate of Ingos-
strakh, the Russian state insur-
ance group.

There is no political signifi-
cance in this. The reinsurance

risk was placed in the normal
commercial way with this Rus-
sian corporate, which from time
to time spreads its funds in the
London market. Brokers in the

operation were Price, Forbes and
Co. Ltd. Sources suggest the ad-
ditional reinsurance totals $26
million, but there was no direct
confirmation of this figure. •

Crime attracts U.S.
Crime prevention is a growing

industry in Britain, attracting the
attention of several U.S. security
groups, including Burns Interna-
tional and Brinks, which now
have close links with domestic

U.K. corporates in the field. The
London Daily Telegraph esti-
mates that it has a growth rate
which has now reached $150 mil-
lion a year, and it is expanding at
the rate of 20% a year. Peter
Hamilton, of Chubb Security Ser-
vices, told an industrial seminar:
"Insurance companies are pro-
moting security very strongly, but
it is still difficult to persuade
cost-conscious managements to
pay for expensive protection
equipment against future risks
which have not yet occurred."



Entry forms
for benefits

CHICAGO-Entries in the

Business Insurance Benefits Com-
munication Awards competition
have started to come in from

employers in a wide range of
industries, frorn advertising
agencies, consultants, insurance
companies and insurance brokers.

Awards for excellence in five

categories of employe benefits
communication will be presented
to employers at the opening ban-
quet of the Business Insurance
Employe Benefits Communica-
tion Workshop in Chicago on
Tuesday, Oct. 10. Citations will
be presented to outside consult-

Here's how to enter

awards competition
CHICAGO-Employers and

those who help them de-
sign employe benefits com-
munication material may en-
ter the Business Insurance

awards competition by re-
questing an entry blank

from Benefits Communica-
tion Awards, Business Insur-

ance, 740 Rush St., Chicago,
Il. 60611. Entries must be

submitted with a $30 entry
fee before Aug. 25. Winning
entries will be shown at the

Business Insurance Benefits
Communication Workshop to
be held in Chicago on Oct. 10
and 11.

ants and others who provided
substantial assistance in prepar-
ing winning entries.

Five types of communication to
be recognized are:

• Booklets.

• Employe publications.
• Computerized benefit state-

ments.

• Letters and other special
printed material.

• Visual and audiovisual pres-
entations.

Entries will be judged by a

Blames

lawmakers

for high rates
MILWAUKEE-Francis J. Hol-

ton, president of Classified Finan-
cial Corp., blames lawmakers for
the inflated rates of auto and
homeowner insurance policies.

He told stockholders at the an-
nual meeting of the Milwaukee
company that legislators, by ig-
noring social problems, were re-
sponsible for the climbing costs.
"Our governments are copping
out," he charged. "Instead of re-
ducing crimes, violence, alcohol-
ism, drug addiction and the social
ills that cause them, our govern-
mental units irresponsibly pass
the buck to the insurance indus-
try."

According to Mr. Holton, there
isn't another industry which has
been forced "to subsidize social
problems" to the extent that the
insurance business has. He called

attention to assigned risk plans
for auto policies as a buck-pass-
ing tactic of legislators in search
of votes.

Insurance claim payments don't
eliminate drunk drivers and fire
bombers, he declared. Nor can an
insurance payment "restore the
affectionate 35 year old wife per-
manently crippled by a drugged

available

awards
committee comprised of recog-
nized experts in the fields of
benefits and communication.

Members of the panel of judges
will be chosen by editors of this
magazine and editorial execu-
tives of marketing magazines of
Crain Communications Inc., pub-
lishers of Business Insurance.

Judging will be based upon
graphic appeal, effectiveness of
copy, accuracy in conveying the
nature of benefits and the use of
interesting, novel techniques in
telling the benefits story. En-
trants are invited to submit sup-
porting statements telling how
the communication material was

received by employes and how it
fit into the entire benefits com-
munication program. m

1

hY
= tie up your cash?

SELF INSURANCE frees up to 75% of your premiums for reinvest-
ment of working capital. Robert F. Coleman, Inc. can advise you on
this timely and vital method of insurance protection.

For consuttation and complete service have your Insurance Broker or Insurance Mimager contact:

ROBERT F.COMMW INC.
* WORKMENS'S COMPENSATION * PUBLIC LIABILITY * ACCIDENT CONTROL SPECIALISTS SINCE 1923

Send for our brochure • 551 5th Ave., New York, NY • 212-986-9550

At Gulf, we recognize the importance of fast,
prompt and fair claims service. We realize that this
is the one time you will have the opportunity to
evaluate your insurance investment . . so we
make sure it's handled properly by an insurance
professional who knows the claims business.

The advance payment service which helps
minimize economic loss, the telephone recording
(TR) and the MAYDAY number service which
expedite adustments, plus a Gulf mandate which
says we'll try anything to cut red tape and speed up
settlements, all confirm our desire to make your
problems our problems.

Fast, prompt and fair claims service is a Gulf
guarantee, and a vital part of our efforts toward
meeting the challenge of change. If you
receive anything less . . I'd like to know about it.
My number is (214) 526-5281.

O. L. Ayers, Jr.

Vice President-Claims

Gulf Insurance Company

Meeting the challenge of change

GULF GROUP COMPANIES
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GULF I\ISURAI\ICE COMPANY
ATLANTIC INSURANCE COMPANY

SELECT INSURANCE COMPANY
GULF ATLANTIC LIFE INS. CO.

INS. CO. OF THE PACIFIC DOAST



Properly programmed, life
insurance is an incredibly flexible
financial tool. You know that.

You know that it can generate
cash when you need it. And that it
can also be a solid bulwark against
estate shrinkage.

But programming is no place
for the inexperienced. That's worth
a special warning. One, because
mistakes are costly and easy to
make. Two, because new forms of

SUBSIDIARIES: PRO
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Stock option coming uD?
There are malr ways li16
insurance can generate cash.
Someofthem arewrong.

policies, new techniques for
financing and paying premiums are
always being designed.

Call in a professional from
Provident Mutual. Let him put his
expertise at your disposal-no
obligation. And then whateber your
insurance objective, you'll get
answers that will be fresh,
imaginative, efficient, economical
. . . and therefore, right.

PROVIDENT
MUTUAL
LIFE INSURANCE COMPANY
OF PHILADELPHIAe Omce.P.O. Bcx 7378.Phila, P.19101

VIDOR MANAGEMENT COMPANY PROVIDOR SALES CO PANY

1,

91 0 receive literature listed in Info for Buyers write
1 directly to the name and address accompanying each

item, mentioning that you saw the offering in Business
Insurance. Readers are welcome to submit items for
possible inclusion in the column. A sample of your
literature should be sent to Info for Buyers, Business
Insurance, 740 Rush St., Chicago, Il. 60611.

• Health Screening Cemters Inc.
has made available its brochure

describing the company's multi-
phasic health screening centers.
A number of facility options are
offered, including HSC operation
or client operation of either a

mobile unit or fixed-site facility.
For your copy write Lou Cilento,
controller and director of mar-

keting, Health Screening Centers
Inc., Suite 500, Executive Club
Bldg., 1776 S. Jackson St., Den-
ver, Co. 80210.

• How Should Management Ap-
praise Current Pension Legisla-
tive Issues? is a bulletin discuss-

ing mandatory vesting and fund-
ing standards, portability, pen-
sion fund reinsurance and the

Administration's "Rule of 50" po-
sition on vesting. Copies are
available free by writing Donald
R. Marcy, consultant, Johnson &
Higgins, 95 Wall St., New York,
N. Y. 10005.

Info goes Hollywood

INFO FOR BUYERS, in afuture issue, will run a
special Info Film Festival
featuring items on films,
filmstrips and slide presen-
tations of interest to Bwi-

ness Insurance readers.

Those who have such mate-

rials to offer should send de-

scriptions, rental, price and
availability specifications as
well as contact information

to Info for Buyers, Business
Insurance, 740 Rush St., Chi-
cago, Il. 60611. Contributors
are encouraged to submit
still photos -of single frames
which are part of their vis-
ual presentations.

. How to Get the Most Out of

Your Private Corporation, a

booklet by William B. Lynch, de-
scribes tax deductible and tax

favored plans which the private
corporation principal can turn to

his personal advantage. For your
free copy write Richard F. Han-

ly, 2nd vp, Creative Business
Planning, Pacific Mutual Life In-
surance Co., 523 W. 6th St., Los
Angeles, Ca. 9001·4.

• Employee Benefit Communi-
cations is a brochure produced by
Towers, Perrin, Forster & Crosby
describing a comprehensive sur-
vey of employe benefit communi-
cations procedures in over 200

major American companies and
other organizations. For copies
write Joseph A. Banik, TPF/C, 3
Penn Center, Philadelphia, Pa.
19102.

• Architects & Engineers Errors
and Omissions, from Illinois R. B.

Jones Inc., is an explanation as
to why such coverage is needed
and presents 21 questions an-
swered by architects and engi-
neers with a further analysis of
the policy insuring agreements,
conditions and exclusions. For

copies write Richard Oldani, Illi-
nois R. B. Jones, 175 W. Jackson
Blvd., Chicago, Il. 60604.

• Professional Counsel in Risk

Management, produced by War-
ren, MeVeigh & Associates, de-

scribes the scope of risk manage-
ment and the sequence of actions
used in a consultant's evaluation

of a corporate insurance pro-
gram. For your complimentary
copy write Warren, MeVeigh &
Associates, 680 Beach St., San
Francisco Ca. 94109.

• Managing and Investing Short
Term, published by the National
Foundation of Health, Welfare
and Pension Plans, discusses
short term investments through
the concept of money market
segmentation. Also included is a
discussion and tables covering

ru

managmg
and investing
short term

cash

the effect transaction costs can

have on the net yield of short
term investments. Copies are
$3.75 for foundation members
and $4.75 for non-members.

Quantity prices are available.
Address orders to the foundation,
P.O. Box 69, Brookfield, Wi.
53005.

• Insurance consultant Donald
G. Shapiro has made available
The Variable Annuity, a booklet
describing how the variable an-
nuity works during pay-in and
pay-out periods and its risk and
rewards. Sample plans are in-
cluded, along with dollar cost av-
eraging and an explanation of
federal taxation. For your copy
write Mr. Shapiro at 90 Park
Ave., New York, N.Y. 10016.

• Chubb & Son has updated its
International Employees Personal
Insurance Plan by the addition of
optional transit coverage and
personal accident insurance. The
new accident brochure outlin-

ing the plan is available upon
request from the international
division, Chubb & Son Inc., 90
John St., New York, N.Y. 10038.

e Three -brochures-aimed at
the sole proprietorship, the part-
nership, and the closely held cor-
poration-describe a new ap-
proach by CNA insurance to
fund a buy-sell agreement in the
event of the death, disability, or
retirement of the business owner.
For copies write Steve Hirsch,
Continental Assurance Co., 310 S.
Michigan Ave., Chicago, Il. 60604.

• The Management Approach to
Funds Evaluation describes A. G.
Becker & Co.'s funds evaluation
service that measures, compares
and evaluates the past and cur-
rent performance of retirement
and other non-taxable funds. For
copies write Robert Brehm, Cor-
porate Services, A. G. Becker &
Co. Inc., One First National Pla-
za, Chicago, Il. 60670.



• Chances Are You Need the

Reid Report describes a paper
and pencil test designed to aid in
selecting only honest job appli-
cants. Polygraph tested and psy-
chologically validated, the test
does not discriminate on the ba-

sis of race or sex. Produced by
John E. Reid & Associates, the

brochure is available by writing
Daniel J. Reid, Reid Report, 600

S. Michigan Ave., Chicago, Il.
60605.

• The Hartford Steam Boiler

Inspection and Insurance Co.,
Hartford, Ct. 06102, has made
available to Business Insurance

readers a copy of their Engineer-
ing Bulletin No. 69 which de-
scribes the establishment and op-
eration of an air condition and

refrigeration log program and
samples of their logs. The logs can
help prevent breakdown by warn-
ing of impending trouble and by
providing a data base necessary
for maintenance programs and re-
duce the likelihood of an accident

which can be costly even if the
equipment is insured. For more
information about the loss pre-
vention control method write the
firnn.

• The General Scientific Equip-
ment Co. has published Eye and
Hearing Safety. a booklet dealing
with many methods of reducing
eye and ear risks and injuries.
The pamphlet deals extensively
with noise standards under
OSHA. Copies are available free
by writing the company, Lime-
kiln Pike & Williams Ave., Phila-
delphia, Pa. 19150.

. Preventing Office Accidents, a
pamphlet from the U.S. Depart-
ment of Labor safety training
programs, outlines the causes of
most office accidents and enu-
merates ways to prevent them.
Included are office safety check-
lists. Copies of the booklet are
available for 15 cents each from

the Superintendent of Docu-
ments, U.S. Government Printing
Office, Washington. D.C. 20402.

• American International Life

Assurance Co. has made available
New Concepts in International
Employee Benefits, a brochure
describing the company's cover-
ages, staff and facilities around
the world. The booklet includes

material on group life, group med-
ical, third country nationals pen-
sion ,voluntary plans, mass mar-
keting, war risk and pooling. For
your free copy write Ron R. Ewing,
American International Life As-
surance Co., 102 Maiden Ln., New
York, N.Y. 10005.

. Insta-Wall Fire Confinement
Folder, released by Singer Safety
Products Inc., describes the com-
pany's fire wall system for con-
taining fires. For a copy contact
R. J. Steiner, Singer Safety Prod-
ucts Inc., 444 N. Lake Shore, Chi-
cago, Il. 60611.

• Bolen Industries Inc. has pro-
vided an Office Security Check-
list which lists 33 important steps
to check to insure the protection
of your office and office equip-
ment. For a copy write Robert
Woletz, Bolen Industries Inc., 789
Main St., Hackensack, N.J. 07601.

• Towers, Perrin, Forster &
Crosby has made available an ar-
ticle by Bruce A. Searle entitled
Is My Transfer a Promotion, De-
motion or Lateral Move? The ar-
tide discusses the need for a
common salary grading system in
the multinational firm and how to
proceed in establishing such a
scale. For a free copy write Jo-
'seph A. Banik, TPF/C Inc., Three
Penn Center, Philadelphia, Pa.
19102.

• The new Difference in Condi-
tions 12-page explanatory bro-
chure describes what the cover-
age provides, why it's important
for commercial and industrial ac-

counts, and the many special fea-
tures the policy affords. The poli-
cy is written domestically by
American Home Assurance Co.,
and overseas by American Inter-
national Underwriters. For more
information write American In-
ternational Life, Dept. A-14, 102
Maiden Ln., New York, N.Y.
10005.

• Two folders covering various
phases of building security are
available from Improved Risk
Mutuals, 15 N. Broadway, White
Plains, N.Y. 10601. The pam-
phlets describe various types of
alarms, locks, fences, flood light-
ing and other deterrents, and are
available without charge in sin-
gle sets by writing the company.
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A Flexible Market for

Treaty Reinsurance,
Casualty Facultative Reinsurance
and Excess Covers.

Call [212] 269-0300

NORTH STAR

REINSURANCE CORPORATION
90 William Street,  New York, N. Y. 10038

4£9
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HERES WHAT AN
EMPLOYEE BENEFITS PROGRAM

CAN LOOK LIKE
TO AN UNINFORMED EMPLOYEE.

40-7 9

,*t

And who can blame him? When a lot of money goes
into a benefits program that nobody understands,
people don't realize the value of the program the
company has set up.

It's important to make your employees aware of the
day-to-day benefits, and the long term security the
program you've worked out provides them with.
Halltech Reports are designed to do iust that. They
provide a clear and concise, dollars and cents
account for every person in your company that tells
him exactly what benefits you have arranged for

6

E

D

-+ 1

him in plain, simple language.

When your employee knows what you're doing for
him you really capitalize on your benefits investment.
Write for free sample Halltech Reports and descrip-
tive literature.

We'd like to show you how they work for you.

HALLTECH ASSOCIATES
Employee Communications Service
200 East 42nd Street
New York, New York 10017 (212) 867-8384
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Canadian regulators
take uniform action on

d©{4 a/*43 **45*lm,
health, life policy ads

TORONTO-Canadian Insur- must be accompamed with a

4 &ecrme an aki#eU;36* ance regulators have taken rath - specimen copy of the policy, and
er drr" ve and un, irn action in a final copy of 1 he advertisement
ed· .sh.ng guided for mass must be presented as soon as

41,16€F-wsi audience advertisements that so- possible.
licit applications for life or Some of tie general rules for
health and medical insurance comnwrr,- -as,ng mass marketing

n.. policier adw rh:. l includeAhmdi 28;u)1 d#fhda#*e The move, v,hich carnes at a
time when increased attention is • Cash value, cash surrendex
being paid lo the sublecl in the value or loan value terms should

4-j {Rtu46*ked loj, U S, but when only a few luns- not be used urless they pre

actions have taken decis;ve ae- clearly defined,
tion on the matter. was approved • Terms thst usually connote

, by the 10 provincial superrntend- variable or e , ity-linked Lfe In-

ents of insurance at their mid- surance pni, es, such as "grcwth"
perm meeting here in April The or "gro: * life" may not be ,ised

Chni- . (i / a guidelines approved at that in ads or brorhurrs
meeting are based on Ontario • Words, phrases or illuslia-e£/.Avv'"E• dyJu, 34, 4 972 guidelines r:ved ·n March and tiong shall not be used in a man-
have j---u been f ,, 3]13, r atjfled ner that misleads is incomplet€
by the 1 -19 .1 101 provin.· 21 gov- or has the capacity and tendency*J,•*J• v.*J . ,6, <*ly 19,4972 ernments to deceive or Or , 1 aclual bene-

Leo Beaudry supe, ' --dert fifs r,--r,1'1= 1-. . _:ered or pre-

of jn°urance for S.· k.,tctwan mium 1 . .,1 1

and , ' .rmgn of the Assn *,2 the • Advertisements r.-f.--rjr- to

Superi: ·c :.ents of Insurance of dollar amounts, per.„ i of r ne
the Provinces of Canada c stand- for which any bei,efit is r.vable.
InS' coinmittee on life insurance cost of V ey or spec.if, ,.4,-,

, let.' :-''oii, issued the guideline: benefit 1 - less for wh, , · 4
to , 4 and health underwrit- benefit 1.- payable, w,411 Hire
ers in l. paa They are c11.-'...r 1 dearly j 1-" )11 13£n ·. af-

to protect the p,113]le from fit. :- fecling the 1 ' -1- provi **,rs,
paper magazine, radio and tele- • Where premiums for a pols-

vision pitches that may be Tin- cy are subject to charise, the ad

On July 31, the editors of BUSINESS have respondr.d te a siecially pre- fruthful or misleading m fact or shall c]€arfy state lhe circtim-
implication stances and the manner of the

INSURANCE will proudly present Fared questionnaire. The rerdelines al:0 - 1- 7 to di- charise;

another publishing e,clusive in the rect mall methods of. 4 - cov- • The s river f rs ement must

form of a specia[ issue devoted to
This publishing first is sure to attract erage and fo brochures, pa prh- clearly show the policy period,
the largest number of buyer/seller lets and other printed L c ·-- the dollar amount of any sched-

the hsting of profiles of this country's readers ever assembled as an audi displayed m public places uled changes In premium pay-

leading commercial insurance agents ments and at f he same time. not
ence of an insurance publication The

and brokers UNDER WHE new r-gals' or= overstate benefits or minimize
profiles will serve as reference for 4 josurets must file a text ok ' 5 costs

Fhe profiles Kill contain valuable In- buyers, underwrrters, sellers, and - advertisement with the provin- Additions*1 f---1 lines have also

formation about the stie, scope of others for at least one year-until cial superinien='-r'" .* lead 30 days Reen set for p .,· : that supple-
prior to public, , · The text ment provinct. n.edleare plans. •

operation number of employes, the next issue ts published--making
premium volurne and special services R a long-lasting selling opportunity
of insurance brokers and agents who for your services.  Port guards' social driving

Who will be reading this issue? ; allegedly allowed big theft
SAN FRANCISCi-This city's protecting port property and di-

• Over 55,000 corporate insurance buyers in the 14,500 sejf-incurance fund may Eet feeling traific also are obligated

most important U.S. corporations (employing over 37 meked for $106,000 beeavse port to supply transportat,on as need-
commission guards allegedly ed to perform commission dii-

million workers) v, 31: leifen away 5 -3,7 23),srd lies '
du 7 ta dmve the rp-, di =r·frr to Mrs Wolff has canf'r--,e/ that

. Over 26,000 insurance agents and brokers socs 4 affairs hai-boI police leave L - Ferry
A 1 31-N al cir, "n for that sum to building unmanned wl J : the

• Thousands of financial, association. union, consultant, cover propert-, damage has been duty officer drives the iwo-nour
hied by United Calrfornze Fac- trip to Palo Al·o

1 and governrnent readers tors, a check-Bashing company if) The claim for MOO,000 taken in
the Ferry building some ISO feet the robbery -,uss Died by attorney

This means thal thousands of corporate insurance buyers and financial ex- frorn the port police headquai - James Menonald, on behrlf of
ters Ur:ited Caliform: Fart·-- <,i the

ecutives will be reviewing these profiles while they are in the process of looking The port comyrnssion, its diree- Aetna Life end C. ialty Co
for brokerage services, and thousands of insurance agents and brokers will be toi Miriam Wolff, and the city which Insures the eheel= caching

reading their own profiles and those of their competitors. Many other readers, and caunty of San Francvco are firm

asked to make up fie $106 000 The roboer/ occibrred ai noon
involved in risk management, employe benefits and other asset conservation lost gben the corins--, was Dist after an emprove had ac
functions, will oe using this Issue as an important buying guide. robbed last January i . ' hor-' c€pled cash from an armored car

Your aavertising message-dominant and well directed to this Influential bor police station delivery crew Three port pojice

The clairn alleges f.be director, officers =vere on diity 11 the FeT-
Business Insurance audience-is sure to bring you attention and action. ihe city and the port Commiss]915 ry building offices but the hui'-

"negitgent}y failed by act or glar alarm was not sounded be-

Remember, the profiles appear on July 31; ad closing July 19. omission to provide burglary cao,ce the clerk being held •ir;
protection ' feared for ks flfe

Take advantage of this invitation to reserve your ad space now. Port spokesman Don T.of-«=rt

A CONTROVERSY waS started said the port Cwmr>3.51071 48 ' ,#

here eailier when spokesmen for ably refuse to pay the claim *
 the Harbor Police Officers' oson

business insurance charged its members were "tai:en
State ASIM electionaway from law enforcement du-

I tzes lo ehauffeur the part director Robert H Hoff, tdie Boeing Co,
, to socia) fvnctons and to her car has been ejected pres,dent of the

NEW YORK: 630 Third Avenue. (212) 986-5050 left in Palo Alto when she com- Washington chapter of the

CHICAGO: 740 Rush Street, (312) 337-5200
m utes to her offices here '

Port comrrussion pre-,rier*, C y- Menagerner 1 Inc Others 21-4

LOS ANGELES: 6404 Wilshire Blvd., (213) 651-3710

Amenesn Society of Insurance

ril Magnin has tr -1 Mayor Jo- nained ir-lude Richard 01 cs,
seph Alicto that ££29 brid of PACCA, · -; E C If:' , -By,
driving 13 8 long st ending Pacific i wrst Bell, treasurer,
pract ce' and thet port police "mr. and A .T \, ettori, Western Inier-
add,tion to the jorimary cloty of ration-' ·'11 secretary



We think we could
doalotforyourcompany.

Once youknowalittle
aboutours.

Up to now, you may have had a pretty Benefacts and Execufacts, two vital servicesfair reason not to do business with us.
designed to motivate your employees andYou didn't know us.
executives and show them how much youYou see, we became the country's care about their financial futures.

2nd or 3rd largest insurance specialist the As an A&A client, we'd want you tohard way: quietly. A minimum of advertis- know about Anistics, our Managementing. A maximum of service. Consulting Division that gives your com-Had you known of our full-service pany maximum consultingcapabilities, we'd be busy at the delicate job support at the highest levelsof protecting your company's profits.                                                                                                                                                                                                                                                                                                                                        ofrisk management and
As advisors, broker/agents and consul- Bnancial planning.

tants, wed be shaping your insurance to fit Plus all the other ser-yciur company, not forcing your company to vices we perform throughfit the insurance.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         eight regional operations
We'd be helping you save money on in the U.S. and Canada.

expensive premiums by showing you how And in major cities fromto be less of a risk.
·  coast to coast.

We'd be telling you how to get the most . Now when our name
out of Property and Casualty insurance comes up, maybe you won't(including Nuclear), Life, Employee Benefits, , i have a blank look on yourAviation, Railroad, Marine. .6* I . ..'.

And placing risks for you that vliA'*%,]4],4&*. And we won't either.other firms may have trouble with. . b · s"/'<*14&
Alexander &Or showing you that you may 1 K . 0.*C - b

be carrying more insurance than ·.-/.'21;Y, .- ...:1:' ir* ]. ,
Alexander Inc.,

' 1185 Avenue ofyou really need. 5,6:'(t'!. ·,f,)-,1>':.,1 4.. .., '. the Americas,We would also introduce you to . 15.Ii. ;} . : -· *i ' i NY., N.Y. 10036.
.

We've made a name for ourselves. Now we're out to make a face for ourselves.

Alexander
8Nexander
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Can a national health system really deliver?
By TERESA NORTON

CHICAGO-"We face the risk

that the nation will promise de-

livery of health care that it can't
live up to," Philip M. Klutznick
told the trustees of the Commit-

tee for Economic Development at
their annual meeting here.

Mr. Klutznick, co-chairman of
CED's research and policy com-
mittee and acting chairman of
the subcommittee on organization
and financing of a national
health care system, pointed out
that it would be some time be-

fore CED issued a formal policy
statement on health care delivery
and that discussion at the meet-

ing would be used to augment its
research work.

Medicaid is an example of an
unfulfilled health care promise,

m

he said, and after six months of
study his subcommittee believes

that financing and delivery of a
system must be considered to-

gether and that whatever system
is developed must be based on
that which already exists. The
three basic national health rec-

ommendations of his committee

to date are:

• Employment-based pro-
grams to cover all employed peo-
ple (seasonal and temporary
workers included).

• Extended Medicare for the
elderly and the disabled.

• Community-based programs
to embrace all who are depen-
dent upon welfare.

"BUT WE MUST simultane-

ously provide more efficient and
effective health care," said Mr.

Klutznick, through strengthening
the management of the health

care enterprise, developing stan-
dards for professional conduct

and taking a realistic approach to
new forms of delivery.

Jerome Pollack, project direc-
tor for Mr. Klutznick's subcom-

mittee, agreed that the nation
faces the serious risk of "offering
paper promises of financial sup-
port not backed up by delivery."
To avert :his problem, now that
health care costs are expected to

approach 10% of the gross na-
tional product, there must be co-
herence in the issues that are

explored and the directions that
are taken, he said.

In its work on the development
of uniform benefit standards the

subcommittee has "talked to in-

surers to use their experience to

1')12 At i WWOWON
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strike a benefit level," said Mr.
Pollack. At this point, he contin-
ued, benefits will probably not
include coverage for catastrophic
losses "because we must be able

to insure them prudently." He
said that co-payment of expenses

by the patient is being investi-
gated as a method of financing,
with the thought that the pa-
tient's amount might be set at a

specific percentage of family in-
come not to exceed a predeter-
mined level.

Mr. Pollack said the subcom-

mittee believes "a country such
as ours must rely on its existing
services" and that these need

across-the-board improvernent
Included in this improvement is
the financing of health care per-

sonnel education, which he con-
siders to be of utmost impor-

Z
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to aninst#ance package.
Only one thing. Discovering that CustomPAK is the
best business insurance package they'd ever seen.

Testimonials are out of the ordinary, but
we've been receiving them. Firms big and
small-all kinds, from industrial engravers
and optical goods manufacturers to plumb-
ing supply wholesalers and plywood busi-
nesses-are telling us CustomPAK is the
finest, most complete insurance package
any business can have.

That's what CustomPAK was designed to
be. It was specifically created to give an
AEtna agent or broker the means to put to-

gether a single, comprehensive package of
coverages-property, liability, workman's
compensation, fidelity, almost anything. And
to apply a wide choice of money-saving rat-
ing plans, instead of a flat package discount.

If you haven't taken advantage of our
CustomPAK's simplicity, flexibility and ac-
curacy, contact your local 2tna agent or
broker. CustomPAK your own business-
then maybe our next fan letter will come
from you.

OUR CONCERN IS PEOPLE

LI FE & CASUALIY

tance. More rnanpower is needed
to put into effect new health care

delivery systems as they are de-
signed, he said, adding the rhe-
torical question: "How are we

going to deliver primary care
when we have only half as many
primary care physicians as we
need?"

ALTHOUGH the number of

primary doctors practicing in
groups is growing, he emphasized
that ambulatory care centers, as
recommended by the American

Hospital Assn., and health main-
tenance organizations ( HMOs)
are also part of a coherent na-
tional health system.

"HMOs, at their best, have ac-
complished much," he said, be-
cause they are based on the
premise that one organization as-
surnes responsibility for the total
care of a total population and
they don't require "patients to
find and fend for themselves."

Industry's role in establishing
a national health problem, as de-
fined during discussions at the
annual CED meeting, is dual.

Joseph M. Rule, who has de-
veloped community health pro-
grams for employes of E. I. Du-

Pont de Nemours & Co., said,
"This thing called a health prob-

lem is probably really a living
problem." He held up smoking,
diet and sanitation as areas in

which doctors are seemingly of
little help but areas in which
industry can train its employes
"to take the burden off of the

system."
Industry must also lend its ex-

pertise in management and cost
accounting to those working for a
national health scheme, it was
stated, and the fact that industry
spends more money on health
care than any other U.S. group
makes assumption of this respon-
sibility almost mandatory. •

$65 million
paid in
benefits

PITTSBURGH-Insurance ben-

efits paid to employes and their
families by the Westinghouse Elec-
tric Corp. reached an all-time high
in 1971 with a total of more than

$65 million in benefits, an increase
of $10 million over the 1970 figure,

according to the company.
The Westinghouse insurance

benefits plan also paid $659,000
in claims to employes who re-
tired between Jan. 1, 1958, and
Dec. 31, 1963. In addition, over
$5.5 million was placed in a trust
to provide employes who retired
in 1971 with insurance-type ben-
efits.

Life insurance paynnents to
employes' survivors totaled al-

most $11.5 million for the year.
The company's outlay to pro-

vide this coverage in 1971 was
close to $59 million or over 85 %
of the total cost, while employes
contributed $10 million to the
plan. The cost to employes repre-
sented a $3 million reduction
over the previous year due to
adoption of a lower employe con-
tribution for dependent cover.

Assets in the company pension
fund reached nearly $763 million
at the year's end after close to
$40 million had been paid to over
20,000 retirees.

$43 million in company contri-

butions and $8 million in em-
ploye contributions were added

to the pension trust which in-
creased the 1970 total by nearly

$42 million including earnings by
the fund. •

-
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Arkwright-Boston provides all major property
insurance requirements to its insured -
including fire and extended coverage, boiler
and mactinery, difference in sonditions, transit
and ocean marine.

You need experts to protect your plants against
fire and other natural disasters. And that's where

we come in.

Arkwright-Boston provides expertise in property
protection orograms. This is supported by
management truly dedicated to program implementation.
A unique combination.

Disaster oken results frorr inadequate or partially
installed programs. We know from experience.

Our objective is to design and install quality
property protection programs.

ARKWRIGHT-BOSTON INSURANCE
Executive offices: 225 Wyman St., Waltham, MA 02154

Arkwright-Boston Manufactu-ers Mutual Insurance Company

Mutua' Boiler a-d Machinery Irsurance Company

Factory Mutual lisurance
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editorial opinions letters
This column w a readers' for-

um Letters are welcome Address

Mr. Nixon is quite right. Letters to the Ed,tor, Business In-

.. but wrong surance, 740 Rush St, Chicago,
Il 60611 )

P RESIDENT NIXON made his first he said, "would be a particularly effec- to be put Into effect.
OSHA comments

public pronouncement in the great tive way of demonstrating the respon- No-fault, after all, lS not a new idea
To the Editor The May 22 is-no-fault auto insurance debate by siveness and farsightedness of state in automobile insurance or other areas sue of Buslness Insurance was to

means of a telegram to the chairman of government of liability. Six years ago the issue was me, one of the most interesting

the National Governors Conference We wish that we could share Mr crystalized with the publication of and informative publications I

have read concerning OSHAwhich expressed Mr Nixon's cogent Nixon's confidence in the ability of "Basic Protection for the Accident Vic- Congratulations on a very worth-
thoughts on no-fault plans and what state legislatures to be "farsighted" and tim: A Blueprint for Reforming Auto- while effort
they are intended to accomplish responsive in this regard, but the rec- mobile Insurance" by two law profes- Permit me a few comments·

Mr Nixon is quite right in saying ord they have already established on sors, Robert E Keeton and Jeffrey The "Mirror image" article re-
garding Mr Moscato's safety pro-

Despite ever-increasing premiums for no-fault gives no evidence that the idea O'Connell. But since 1966 there has
gram at International Harvester

automobile insurance, the victims of ac- "whose time has come," in the Presi- been little progress. contained what may be a com-
munlcation error wherein onecidents frequently receive inadequate dent's words, will ever be workable lf There is a viable alternative to this
was led to believe that belt and

compensation and usually experience its fate is left to squabbling state legis- confusion in state legislatures that has pulley guard requirements within
harmful delays in the courts " Here he lators, many of whom are lawyers or been endorsed by the readers of Bust- six feet from the floor was a

more stringent requirement thanrecognizes the conclusion of the De- insurance men in private life ness Insurance, 67% of whom favored
OSHA's seven-foot inclusion

partment of Transportation's automo- Further evidence of the inabihty of the setting of no-fault standards by This, of course is not true More

bile insurance and compensation study states to effectively enact no-fault auto- Congress in a poll taken by this maga- protection is provided by follow-
which found that m cases where per- mobile insurance plans turned up in a zine last year This stand was also en- ing the OSHA standard The arti-

cle does correctly relate the in-
sonal inJury victims suffer economic survey made by Bustness Insurance of dorsed by the American Society of lIn- gredients of an effective and pro-
loss of more than $10,000 they recover 34 state insurance commnoners One surance Management before the Senate gressive safety program If Mr

Moscato is willing to share, Ionly 16% under the present system question in the survey asked, "What lS commerce committee last year and at
would be obliged to receive addi-

The President is also quite right in the status of no-fault auto msurance in its risic management conference held in tional details concerning his new
recognizing that the oblectives of no- your state?" April in Montreal company-wide safety and health

fault plans are primarily to compensate Only three states (Massachusetts, Readers of Business Insurance and prograrn

The article describing Gary
victims more fully and more promptly. Florida and Oregon) said they had no- members of ASIM represent profes- Sellers' criticism of the adminis-
No-fault insurance lS not designed pri- fault laws in effect. One state (Illinois) sional corporate buyers of insurance tration's so-called sabotage of
marily to reduce Insurance premiums reported that a law that had been who pay 25% of the nation's auto OSHA probably lS typical of the

impatient attitude of many politi-
Rather, the actuaries tell us, it may adopted was found to be unconstitu- insurance premiums They are the only cians wben tlley are not in tlle
well be more costly than the present tional Bills were defeated or stalled in consumer group able to speak with ex- driver's seat In my opinion, de-
system with a greater share of the pre- 12 states Another nine insurance corn- perience and authority on how the spite a few inequities and occa-

sional foul ups, the occupational
mium dollar finding its way to claim- missioners said they believe legislation present auto insurance system ought to safety and health law and the
ants may be mtroduced and possibly passed be reformed administration thereof, appear to

be in capable hands and repre-Mr Nixon is quite right in saying m 1972 or 1973 And, finally, 16 state This approach to no-fault auto insur-
sents a humanitarian step to-

that no-fault auto insurance iS "an idea insurance commissioners said only that ance has been translated into the Na- wards the preservation and pro-
whose time has come " He added, "The no-fault auto Insurance is "under tional No-Fault Motor Vehicle Insur- ' tection of American lives and

freedom from Job-related inju-concept has been gaining wide accept- study in their states ance Act (S 945), which was over-
ries

ance, despite the fact that some power- These current reports on no-fault whelmmgly approved by members of It would seem, as suggested in
ful groups-with a special Interest in from state insurance commissioners in- the Senate commerce committee last the "Three-way street" editorial,

that a coordinated effort betweenmaintaining the present system-have cluded such comments as no-fault is m month Its sponsors, Sen Warren G
ASIM and the American Societyarrayed themselves against reform " "limbo" and "moribund " Only one of Magnuson (D.-Wash ) and Sen. Philip of Safety Engineers could help

Once more the President is quite the respondents said that he was hope- A Hart (D -Mich.) confidently predict promote the self-inspection idea
that was discussed m the leadright to point out the all-out opposition ful that his state legislature would that it will pass the Senate during this
article, along with the other mat-

to no-fault of the Amencan Trail Law- adopt a true reform measure Several session Observers say that it also has a ters suggested m your editorial
yers Assn and certain segments of the other commissioners expressed appre- chance to pass the House of Represent- Thanks for listening

property-liability insurance industry hension about no-fault measures being at-ves if consumer demand for auto in- Harry Mandt

Safety Director, TRACOR Inc,While we heartily agree with the crippled or killed by trial lawyers or surance reform lS strong enough Austin, Tx
President in his wise assessment of the insurance companies that oppose the President Nixon is Correct in his as-

importance and meaning of no-fault au- plans sessment of no-fault auto insurance as a

tomobile insurance, we must disagree The way things line up now is that vital consumer issue We believe that Employes' stake
strongly with the solution he offered to trial lawyers flatly oppose adoption of the way to put this idea to work for To the Editor I read with in-

the governors Mr Nixon urged that no no-fault plans, insurance companies consumers is to adopt the Magnuson- terest the articles appearing in
the May 22 issue of Business In-

federal standards for no-fault laws be want to stall with "experimentation" Hart plan, which would set a desirable surance submitted b" George
adopted and that the whole program be in the states, and consumers sit by walt- national standard for state no-fault auto Guenther, Ray Davidson and T

C Allen They of course wereenacted on a state-by-state basis This, ing for the "idea whose time has come" insurance statutes.
presenting the various positions
of government, labor and man-
agement on the Occupational

business insurance Safety and Health Act

My reaction to the a-tele by
Mr Davidson prompts me to
write this letter Mr Davidson

for buyers of emplove, property and habtltty protection, Advertising
say.
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 Please send me information about your all-risk insurance policies to pro-
 tect EDP equipment and installations.
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Mail it.

And we'll send you facts you can use in
telling prospective clients about the special
problems of insuring EDP equipment.

Too many insureds still think their broad
form property policies give them all the pro-
tection they need.

Not so.

As you know, even EDP policies don't
automatically cover restoration of EDP tapes.
Or software. Or the extra time-sharing ex-
penses the insured may face, if his equipment
isn't operating.

Fact is, we're still running into cases
where the most vital equipment-the EDP
hardware itself-isn't covered at all. Because

many of the broader forms of property policies
specifically exclude it.

That's why you try to stay on top of your
client's changing EDP needs.

And when you do, consider American
Home.Assurance Company and American
International Underwriters. Whether the risk is

located in the United States, Canada, or any-
where overseas.

We're member companies of American

h

International Group, serving the business com-
munity in more than 130 countries and juris-
dictions. For brokers, agents, and their clients,
we've developed all-risk policies specifically
designed to protect a wide variety of EDP
installations. From huge, sophisticated com-
plexes to tiny, single-unit operations. Hard-
ware. Software. Anywhere.

We've also developed our own staff of
engineers-no free lancers-who can show
you how to get more protection for less money.

All this, at rates that make sense. So, write
for additional information today, won't you?
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Canadian insurers out for more marine business
TORONTO--The Canadian in-

surance industry is out to garner
a larger share of the marine in-
surance business.

Right now, only about 25% of
Canadian marine insurance is

placed in Canada. But Douglas H.
Dean, president of the Canadian
Board of Marine Underwriters

and vp of Marine Office-Apple-

ton and Cox Ltd., says Canadian
underwriters are campaigning to
get a larger percentage by adapt-
ing more closely to Canadian
conditions. The Canadian indus-

try has been responding with sig-

nificant changes since criticism
two years ago of high rates in the
Great Lakes, the St. Lawrence
and the Arctic.

Mr. Dean said the board, rep-

resenting 65 firms in 20 groups,
was instrumental in removing
onerous premium multiples for

late and early season operations
in the Great Lakes and is study-
ing the Arctic situation to see if
it cannot bring in rates that are
more reasonable than the current

London scale.

MAJOR participation by the
Canadian industry in the Arctic
is relatively recent-the past two
or three years-but Mr. Dean
said "as a lead (term-setting in-

surer), in most cases our quota-
tions have been rnuch less than

thd current London scale.

"The original London scale had
some merit, but that changed in
1970. The new scale did not make

sense. There were certain inequi-
ties."

He added: "Their approach for
the Arctic is to set the rate at a

certain percentage of the vessel's
normal annual insurance.

" But suppose an owner has
two vessels in the river and Gulf

of St. Lawrence. One he operates
year-round and the other only
during the summer. One would
pay a hell of a lot more insur-
ance ttan the other. They tend to
use this scale approach to just
about everything.

"ABOUT TWO years ago we
started thinking about our own
approach. Actually we weren't
looking to effect a reduction. We
just said, 'All right, what makes
sense?'

"We have been handicapped
because as a market we haven't

participated in all the vessels
that go up."

On the other hand, London
statistics tend to be limited to the

grain boats going to Churchill,
and not to include the growing

numbers of Arctic supply ships,
he pointed out.

"We have been trying to de-
velop some statistics for the Ca-
nadian Arctic marine traffic.

Last year we started to work
with the Arctic experts of the
ministry of transport. We are de-
veloping a data base. I doubt if
we'll have our basis ready in
time for this season. But we

should be able to apply it by
next year," the board president
continued.

MR. DEAN admitted that there

is no doubt about the special
risks for operation in the Arctic
with its unfamiliar waters and

lack of navigation aids. Damage
to a ship's propulsion system
could mean a long and expensive
tow.

"In the high Arctic late in the

Mutomatic"Sprinkler
Rate-of-Rise
the world's most widely accepted
fire detection system.
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Within seconds, Rate-of-Rise responds to
abnormal temperature rise, and actuates
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"Automatic" Sprinkler Suprotex, delivers
the optimum in fire protection - early
warning, life safety, minimal water damage
and property loss.

For more information, write to

Mr. R. L. Pardee, Manager of Marketing
Services, Dept. 1-B, "Automatic" Sprinkler
Corporation of America, Box 180,
Cleveland, Ohio 44147.
® Registered Trademark, "Automatic" Sprinkler Corporation of America.
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season, how do you get it out? It
could be stranded and a total

loss."
Mr. Dean said available statis-

ties show that higher claims re-
sult from Arctic operation, but he
expects soon to confirm that the
rates need not be as high as the
current average.

The Great Lakes fleet makes

up the bulk of the value for hulls

in Canada, but the St. Lawrence
fleet also is significant, with such
firms as Newfoundland Steam-

ship Co. Ltd., Agence Maritime
Inc., Brandh Lines Ltd. and a
number of individually owned
boats.

INSURING the British Colum-

bia towboat and barge industry
also provides a considerable slice
of business, and, though a bit

specialized, "the companies are
well run," according to Mr.'Dean.

The dredges, scows and heavy
lift barges of construction fleets
such as those of MeNamara Con-

struction Corp. Ltd. and J. P.
Porter Ltd., also are part of the
values insured.

The mainly individually owned

fishing fleets on both coasts gen-
erally come under a federal in-
surance plan, and Mr. Dean
views the government's extension
of eligibility for the scheme with
some concern. It started at values

of about $7,500 under single
ownership and was extended
about three years ago to vessels
up to 100 feet in length and
$300,000 in value. About a year
ago virtually all limitations were
removed.

"The plan is supposed to be self-
supporting, but we think it is not.
It is probably their method of
accounting. If they had to use the
same method of accounting as
the insurance industry, we would

see the real charge to the Cana-
dian taxpayer," he said.

MR. DEAN noted that Canadi-

an underwriters have significant-
ly increased Canadian leads in
that country's hull insurance in
the past year, reflecting the
greater flexibility of the industry
in Canada. "And having the lead
means we don't have to be hide-

bound on mechanical scales."

As recently as five years ago
normal insurance rates for the

Great Lakes applied only be-

tween April 15 and Nov. 30. Op-
erations before or after these

dates meant paying day-to-day
multiples of up to five times the
normal insurance rates. Canadian

underwriters in the past two
years have extended the normal

rates from Arpil 1 to as far as
Christmas for many fleets.

Mr. Dean explained that the

Canadian industry can do this
because it is in touch with

weather conditions and techno-

logical changes. Also, he added,
44When we write a Canadian hull

book, we are not requiring the
owner to pay off losses on hulls
in other parts of the world.

"The Great Lakes record for

the past three years has been
extremely good. We are con-
vinced that installation of navi-

gation aids has had a lot to do
with this.

"TRAFFIC control in the St.
Lawrence has been a tremendous

boon and is a big reason for the
drop in casualties. The overseas
markets tend to be slow to re-

spond to these changes. Their
tendency is to wait five or six
years to see if these changes
prove themselves," he said.

Nevertheless, some owners
protest that insurance rates have
been increasing in two ways-
higher rates and higher deducti-

Continued on page 29
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Whether you're chairman of the board or
f

¥ proprietor of a "mom-and-pop"-sized
business, you'll be equally at home with
Z-A. For many reasons. Here are three

\1 Ti . Multiple line facilities... Service
. . . Communication.

Facilities? Through Z-A you can
.f-  · get most of the coverages your-

a - business needs. No need to shop
E- _ ar0und for piecemeal protection.

Service? Z-A will work with you
11 1 f< and your Independent Agent or Broker

J 3--- . 2, 4 to develop a protection program designed

then render Z-A's famed Around-the-
for the special needs of your business...

Clock Claim Service Around the World.

- Communication? Z-A is big enough to
, cover the largest national and international

risks-yet not so large as to be impersonal.1 I..

r Your agent or broker can have personal
contact with the nearest Z-A branch

w, manager-or he can talk directly with the
ff 1 1 . chief executive. Ask him to pick up the

phone and call us. See for yourself.13
No matter how big you are-or how

small-Z-A is a good company to do
F ' ZURICH INSURANCE COMPANY

business with.

AMERICAN GUARANTEE & LIABILITY INSURANCE COMPANY
ZURICH LIFE INSURANCE COMPANY
ZURICH AMERICAN LIFE INSURANCE COMPANY

111 West Jackson Blvd., Chicago. minois 60604, Phone: 922-3124
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Broker hits industry for scrimping on service
By STEPHEN GILKENSON

NEW YORK-The president of
a medium-sized family-owned
insurance brokerage house here
has taken a swipe of sorts at
some of his larger publicly-held
competitors.

In effect, Frank Schiff, presi-
dent of Schiff Terhune Inc., stat-
ed that some of the large broker-
age firms enjoying substantial
gains in earnings per share these
days are doing so at the expense
of the clients they serve.

"I'm convinced that this is a
service business and in a service

business it's a question of how
much seeps down to the bottom
line," Mr. Schiff told Business
Insurance during an interview.
"I'm not so sure that in our busi-

ness 10% isn't the maximum re-
turn you can ask for before you

scrirnp on service to your

clients."

While Mr. Schiff did not name

any firms directly, he was ob-
viously referring to a Wall Street
analyst's report released earlier
this year by Burnham & Co., Inc.
Taking note of good financial
gains made by some of the coun-
try's largest insurance brokers in
recent years, the New York in-
vestment firm predicted: "We
envisage gains in earnings per
share of... close to 20% annu-

ally for Alexander & Alexander,
Frank B. Hall, Fred. S. James,
and Rollins Burdick Hunter."

The report also predicted that
Marlennan Corp., the holding
company for Marsh & Mc-

Lennan, would enjoy gains in
earnings per share of 11-12% an-
nually.

DURING THE interview Mr.

Schiff revealed that his compa-
ny's premium volume is in the
$35 million to $40 million range.
He also estimated that commis-

sions and fees will run to about

$4.2 million this year. "We ex-
pect," he added, "that the com-
pany's after tax earnings will be
roughly 11% this year."

While the brokerage president
noted that 'internal growth has
been sound," he did say that he
has been disappointed with the
company's lack of success in ac-
quiring firms that would spur
external grcwth.

"Of course," he said, "without
a public offering of stock it's dif-
ficult to make meaningful ac-
quisitions and that is one reason
we have not been successful to

date. As a result," he added, "I
think we may be going public

even sooner than we think-may-
be within a year."

"Yes," he later said in answer
to the earnings per share ques-
tion, "it is a problem we may
have to face up to if we go pub-

lie. But," he added, "I don't think
you'll ever see more than 10% on
our bottom line."

WHILE SCHIFF Terhune is

not unique, it is at the point
where the more substantial bro-

kerage firms-such as those

studied in the Burnham Report
-found themselves a few years
ago. In that respect it is repre-
sentative of the evolution the

brokerage industry has gone
through in recent years. It is an
evolution that has made some in

the brokerage business very

wealthy indeed and is now mak-
ing stockholders pleasantly antic-

Lastyearover
700 company presidents

boughtanewidea
onsight.

p
LIFE

Over 4,000 companies came to Phoenix
Mutual for group life insurance in 1971 alone.
Seven hundred of them found they qualified for
a totally new concept. One that saved them a
substantial amount of money on premiums. One

V

G

that improved their cash flow picture as well.
If you'd like to know more about this group

life plan, write: Phoenix Mutual Life Insurance
Co., One American Row, Hartford, Conn. 06115.
PhoenixMutual.Pickourbrains.

ipate quarterly dividend checks.
In the meantime it has also made

some of the more outspoken risk
managers claim that they are not
getting.what they pay for from
their brokers.

Frank Schiff is somewhere in
the middle. He agrees when some
risk men say they are not getting
what they paid for from their bro-
kers, and suggests that some of
the service they are not getting is
ending up on the bottom line. If
and when his firm goes public he
will have to watch his bottom
line closely, or someone is bound
to make him eat his words.

Schiff Terhune has 180 em-

ployes and offices in New York,
Los Angeles and Philadelphia.
Mr. Schiff said that offices will be
opened in Chicago and Detroit
this year. He is hopeful that these
can be opened via the acquisition
route, but says if that is not pos-
sible they will be started from
scratch.

The firm has approximately
1,400 corporate clients of varying
size. Among the largest are the
Columbia Broadcasting System,
CIT Financial Corp., Allied

Stores, Gimbels and AMF Inc.
Another large source of its busi-
ness comes from small commer-
cial clients and partnerships.

"OUR FAVORITE source of

business," the Schiff Terhune
chief executive said, "is from the
bigger brokerage houses. Ob-
viously they have most of the
business but that also makes
them the most vulnerable to at-
tack.

"We don't deny that our major
competitors have the personnel
and the technical resources. But

we do question their performance.
In many cases these firms have
gotten so big and so involved
that they don't always have the
right person at the right place at
the right time when it comes to
servicing their clients," he added.

One of Schiff Terhune's biggest
business coups in its recent histo-
ry was when it acquired a major
portion of Consolidated Edison's
brokerage business. Con Ed is
New York's major utility.

Schiff Terhune, however, has
also lost some choice accounts in
recent years. One of the biggest
was the Schenley distillers' ac-
count, which moved its business
to another firm as the result of

its acquisition by Glen Alden, the
conglomerate. It was a case, Mr.
Schiff said, where his firm had
handled the insurance business

for Schenley for 35 years. When
Glen Alden bought the distiller
the insurance program was rede-
signed and tied to the parent
firrn.

"THAT'S HOW most of the ac-
counts are lost in this business-

through mergers and acquisi-
tions," said Mr. Schiff. "It's also
a good source of new business.
When you have a few large ac-
counts you can count on picking
up new business through steady
acquisition programs," he added.

Mr. Schiff himself does not
service any accounts.

"My prime function," he relat-
ed, "is to maintain relationships
with the managements of our ex-
isting clients and to produce new
business. Our people are con-
stantly aware that I'm looking
over their shoulders. I don't

know any other way to cheek on
the quality of our service before
it gets to the point when the
phone rings or a client goes else-
where with his business."

As such the brokerage presi-
dent' has considerable contact

with risk managers. The contacts,
moreover, have broadened his
respect for the risk management

Continued on page 39



is your business property insured properly?
Professional counsel is the key to
determining accurate values for
insurance rating and placement -
keeping coverage current -
maintaining a reco rd for proof of
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National Liberty to make some ad
changes; attacked on other fronts

VALLEY FORGE, PA.-The
top brass at National Liberty
Corp., a concern under increasing

attack from consumerists, con-
sumerist-minded insurance corn-

missioners and, now, Sen. Philip
Hart's Senate judiciary subcom-
mittee on monopoly and antitrust,
must be contemplating the valid-

ity of the old saying, "When it
rains, it pours."

At the time the mass market-

ing-oriented life, accident and
health insurer announced, under
a barrage of harsh regulations
and harsher words in some

states, certain changes in its ad-

vertising and actual insurance
policies, Sen. Hart (D-Mi.) ac-
cused it of making overwhelming

profits on its insurance business,

among other things.

In hearings in Washington, the
subcommittee staff contended

that National Liberty ar-d its

subsidiaries, National Home Life
Assurance Co. of Miisouri, Na-
tional Home Assurance Co. of

New York and National Liberty
Life Insurance Co. of Pennsyl-
vania, were making near 461%
profit on every premium dollar
on some of their mail order sup-
plemental health coverage.

The staff alleged that the Na-
tional Liberty companies had
made an after-tax profit in 1970

of 27 %, almost triple the profits
shown by such firms as Ameri-

can Telephone & Telegraph and
the Chase Manhattan Bank.

In his denial of the 46 %

profit charge, Robert E. Slater,
National Liberty's chairman, said
that the company actually made
a profit of between 7.5% and

10 %. He indicated that this fig-
ure was the combined profit of
carrier and seller and likened it

to the combined profit of General
Motors and all GM dealers.

He contended that the 27,%

profit in 1970 was the result of a
great surge in new business sales
and that "profits are always

higher for new business than old
business. The rate of return is

always higher on new business.

We do not anticipate maintaining
this rate as business matures."

The hearings produced another
charge against National Liberty
as a staff counsel accused the

company of giving the Securities
and Exchange Commission lower
termination rate figures than
those it gave to state insurance
regulators.

The counsel, Dean Sharp, theo-
rized that the higher figures giv-
en to insurance departments
could be used to justify high pre-
miums while the lower termina-

tion rate statistics. provided to
the SEC were used to show a

better profit picture because of a
recent stock offering.

MR. SLATER again denied the
allegations and said that the fig-
ures were different because dif-

ferent computation methods had
been used in the preparation of
the varying reports.

While Mr. Slater was busy
fending off the barbs being
thrown at his company at the
hearing, one of his associates at
National Liberty, vp Gerald Bea-
van, was talking to Business In-
surance about the firm's an-

Ourover600
dots can give
you more dash

As a corporate risk manager, it's your busi-
ness to be ready for anything. Anywhere.

Since we're practically everywhere, we're
in the best position to help.

GAB has over 600 offices in all 50 states,

Puerto Rico, the Caribbean, England and
Europe. And a reputation for quality, profes-
sionalism and integrity second to none.

Why not get in touch? We'retheone claims

organization that can give you and your firm
all the loss and claims service you need in
the Workman's Compensation, Safety and
Loss Prevention, Products Liability, General
Liability, Auto Liability, Auto Physical Dam-
age, Group Benefits, Property and Transpor-
tation fields. These services include CMRS

(Claims Management Reporting System)
print outs with OSHA logging.
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nounced changes in both policies
and advertising.

"We are innovators, you know,
we always have been," Mr. Bea-
van said with some pride while
explaining that his company was
doing away with the use of an
enrollment deadline in its solici-

tations. "Blue Cross uses an en-
rollment deadline. This is readly
an innovation. We will do it on a
test basis for awhile," he assert-
ed.

He said that the pre-existing
condition exclusion present in the
company's policies would be lib-
eralized to apply only to illnesses
that had been treated or mani-

fested during the one year imme-
diately prior to enrollment. "Af-
ter that first year," he pointed
out, "anything is covered."

THE NATIONAL Liberty com-
panies will also include in their
materials in the future a detailed

explanation of the pre-existing
condition exclusion. This same

exclusion, which was violently
attacked by Pennsylvania insur-
ance commissioner Herbert Den-

enberg during hearings in Phil-
adelphia earlier this year, will be
given more prominence in the
advertising and, according to Mr.
Beavan, it will be more fully ex-
plained in the advertising.

Mr. Beavan, who said that he
did not have a copy of the an-

Continued on page 35

National

Liberty, ITT
make deal

VALLEY FORGE, PA.-In a
move that could leave accident

and health insurance advertising
watchdogs howling, National
Liberty Corp. has announced that

it will acquire all the capital
stock of ITT Hamilton Life In-

surance Co. and its subsidiary,
ITT Life Insurance Co. of New
York.

National Liberty and its sub-
sidiaries, National Liberty Life
Insurance Co., National Home
Life Assurance Co. and National
Home Life Assurance Co. of New

York, have been among the tar-
gets of increasing criticism from
consumerists and a few con-

cerned state insurance commis-
sioners. The bulk of the criticism

has been leveled at the compa-

nies' advertising, which includes
a testimonial by Art Linkletter.
Both the testimonial and some of

the wording in the ads have been
called deceptive by critics. Na-

tional Liberty has denied any de-
ception.

ITT Hamilton Life, which also
advertises the type of supple-
mental hospital coverage that has
brought the ire of the consumer-

ists upon National Liberty, and
ITT Life are the first major di-
vestments made by International

Telephone & Telegraph Corp.
under its 1971 anti-trust settle-
ment with the Justice depart-
ment.

At the same time it was an-

nounced that National Liberty
will sell a large amount of ITT
Hamilton's ordinary life and

group insurance policies to Cali-
fornia Life Insurance Co., a sub-
sidiary of Vanguard International
Inc. It was reported that National
Liberty simply did not want the
group insurance business and

that it did not think as highly of
the ordinary life policies as did
ITT Hamilton.

The entire arrangement is sub-
ject to the approval of the direc-
tors of the companies involved,
regulatory authorities and the
Justice department. It is expect-

ed, however, that the transaction
will be completed around the
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Remember that kid

who could fix anybike
on the block and was

always up to hiselbows
in grease and whonow

is chief troubleshooter

in the space program?

We're sort of like that.,
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We've become experts at solving problems... troubleshooting.
Our Loss Prevention and Engineering Department is one way we help.

The problem may be high commercial insurance cost.
The solution may be new safety programs.
Or better equipment placement.
Or, maybe, just a fireproof door.
Whatever the problem, we can help you solve it.

We're Insurance Brokers and Consultants.
We deal in creative insurance.

Creative, comprehensive and complete.
And we believe that any insurance trouble at your place is out of place.
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H MO participation will be offered as a benefit
On page 19 of the June 5 issue

Business Insurance carried an art-

icle detailing the organizational
aspects of the new health mainte-
nance organization in Minneapo-
lis-St. Paul. In this follow-up arti-
cle, Robin Suhrbier, our Minne-
apolis correspondent, takes a close
look into HMOs as they will be
used in the emplove benefit field.

MINNEAPOLIS-In an effort

to combat soaring medical costs,
several Twin Cities medical clin-

ics will experiment with prepaid

PERCENT OF
de»

<

annual contracts between patient
and doctor.

The programs, more commonly
referred to as health mainte-

nance organizations, HMOs are
expected to begin in.July. Once

the elin ics make these programs
available to their patients, a
number of Twin City-based
firms have agreed to offer these
to their employes as an option to
their current medical coverage.

According to Warren Eustis,
director of the Minneapolis-St.
Paul Health Care Development

WHAT?

OF THE PRESENT

DAY INSURABLE
VALUES OF YOUR

PHYSICAL ASSETS .

THAT'S WHAT !!!!!!!!

Whether you choose Replacement Cost
or Sound Value as a basis for

Fire Insurance placement, you will need
provable values on which to insure.

PRUDENT RISK MANAGERS ARE WELL

ADVISED TO CONSULT WITH

PROFESSIONALS ON ALL VALUATION
PROBLEMS

INDUSTRIAL APPRAISAL CO.
222 Boulevard of the Allies

Pittsburgh, Pennsylvania - 15222
412-471-2566

NATIONWIDE SERVICE

Project, Honeywell, Control Data,
Dayton-Hudson, Cargill Inc.,
General Mills, Pillsbury and

other companies plan to give
their employes a choice as to
type of medical coverage.

If an employe selects the HMO
route, the employer's contribu-
tion would be equal to that under
the current medical program.

MR. EUSTIS' group is coordi-
nating efforts to design and im-
plement HMOs throughout the
Twin Cities. Under the present
medical payment system such as

Blue Cross, Blue Shield and pri-
vate insurance company plans,
coverage is primarily for in-hos-
pital stays neglecting routine of-
fice visits and medical services

that can be provided right at the
doctor's office, Mr. Eustis said.

He explained that under the
HMO programs, a patient would
enter into a contract with his

doctor to provide all medical ser-
vice specified. A lump-sum pay-
ment would be made at the be-

ginning of the contract. With
such a program, the physician
assumes the risk and therefore

would be encouraged to develop
i .

a comprehensive health program
for his patient to minimize health
care needs.

HMOs, he contends, "would
give the physician unfettered
choice as to the most efficient

and appropriate way to give
health care." Typically, he con-
tinued, the traditional medical
insurance prograrns lacked in-
centive for preventive medicine.
Since patients basically can col-
lect only if they are in the hospi-
tal, they avoid routine checkups
that might spot medical problems
while still in the beginning
stages. In other words, Mr. Eustis
said, present medical payment
programs pay for the illness, not
its prevention.

Under HMOs, there is the in-
centive for both doctor and pa-
tient to use preventive medicine
to avoid high costs. Rates for the
yearly contracts will probably be
based on categories of risk deter-
mined by age, marital status and
number of children. There would

be a separate category of high-
risk patients. Mr. Eustis expects
rates to be comparable to the
premiums charged for the tradi-
tional medical coverage.

dates for buyers
July 10-12, American Management Assn. workshop seminar, "Mod-

ern Corporate Insurance Management," AMA headquarters, New
York City. For more information write the AMA, 135 W. 50th St.,
New York, N. Y. 10020.

July 10-12, American Management Assn. orientation seminar,
"Long-Term Disability Management," AMA headquarters, New York
City. For more information write the AMA, 135 W. 50th St., New
York, N. Y. 10020.

July 12-14, American Management Assn. workshop seminar, "Self-
Insurance, Risk Retention and Use of Excess and Deductible Cover-
ages," AMA headquarters, New York City. For more information
write the AMA, 135 W. 50th St., New York, N. Y. 10020.

July 19-21, American Management Assn. workshop seminar, "Mod-
ernizing the Group Insurance Plan," AMA headquarters, New York
City. For more information write the AMA, 135 W. 50th St., New
York, N.Y. 10020.

September 17-22, College of Insurance management seminar for the
corporate risk manager, Nassau Inn, Princeton, N.J. For more infor-
mation write the College of Insurance, 150 William St. New York,
N.Y. 10038.

September 21, Dallas-Fort Worth and Houston ASIM chapters' fall
seminar, "Risk Management Concepts," Statler Hilton, Dallas. For
more information write B. F. Arnecke, Insurance Manager, Dallas
Power and Light, 1506 Commerce, Dallas, Tx. 75201.
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Wohlreich & Anderson, Ltd. • New York, N.Y.

W&A ANNOUNCES NEW FIRST PARTY ALL RISK PLAN

W&A has recently put together an
"in-house" All Risk facility for your qualified
multiple location retail risks that require spe-
cialty treatment. By utilizing proper credits for
spread of risk and higher deductibles, a very
broad form can be provided for your client at
a reasonable pricing. Fluctuations in values
are handled annually. Unique rating plans tied
into individual loss experience can be made
available on an optional basis for those risks
who wish to capitalize on their better than

NEW YORK

55 John Street

New York, N.Y. 10038
(212) 349-3020

average loss history. Replacement cost, waiver
of co-insurance penalties, valued U&0, tran-
sit, off premises .contingent and/or direct
coverage, and other tailored extensions can
be included.

Submissions should be directed to your
local W &A office, or to the attention of either
Roger Metzger, Vice President-Commercial
Department (excluding New York), or Robert
MacPherson, Vice President-Commercial De-
partme,t (New York State).

W&A deals exclusively through Agents and Brokers

PENNSYLVANIA
570 DeKalb P,ke

King of Prussia, Pa. 19406
(215) 265-6210

PRINCIPAL OFFICES

NEW JERSEY OHIO WASHINGTON. D.C. NEW ENGLAND
1 Grand Union Plaza 662 Hanna Building 1735 Eye Street, N.W. One Boston Place

North Arlington, N.J. 07032 Clevelanc. Ohio 44115 Washington, D.C. 20006 Boston, Mass. 02108
(201) 991-5611 (216) 241-2917 (2021223-1696 (617) 723-5770

CORRESPONDENTS IN ALL OTHER STATES

The incentive for employers to

thinks, is that under the present
payment system there is no effec-
tive monitoring of costs and utili-
zation. Consequently, Mr. Eustis
said, "the employer ends up being
socked with the products of an
uncontrolled system."

INSURANCE companies are also
looking at what role they can
play in HMO programs. There is
strong motivation for insurers to
explore these programs because
they are currently losing money
on health care. The role of the

insurer may be to act as market-
ing specialist and administrator
of HMO programs.

The insurers may also pr6vide

reinsurance programs that would
cover if a subscriber to an HMO

program becomes sick away from
his doctor or if catastrophic med-
ical losses occur.

Mr. Eustis explained that in
order for HMO programs to meet
the demands and needs of con-

sumers, HMO units must be geo-
graphically widespread so they
are easily accessible to users. The
HMO plans will vary according to
what a doctor or group of doctors
want. Some programs may even-
tually cover dental and psychiat-
ric help. All HMO programs will
pay for hospitalization. It will be
up to the doctors to see to it that
a suitable system of payment is
worked out with the hospitals.

PART OF Mr. Eustis' responsi-
bility is to develop consumer ed-
ucation programs. "We want to
give him factual clear informa-
tion as to the alternatives offered
for medical coverage so he can

make a rational choice," he said
of the consumer.

Consumer education programs,
he continued, should include par-
ticipation by employers, commu-
nity action groups, unions and
simple pedagogical devices such
as an extremely clear documen-
tation of the choices in prices and
services available.

One point of contention that
often evolves frorn consunner dis-

cussions is that if a physician

receives prepayment he may be
tempted to deliver a bad product.
However, according to Mr. Eus-
tis, "The doctors want to be re-
leased from the bondage of esca-
lating medical costs. They want a
program that lets them treat a

patient in terms of health rather
than illness."

Mr. Eustis suggested that some
form of evaluation be developed
in cooperation with the Hennepin

and Ramsey County medical so-
cieties. The groups could set up
some sort of quality review
mechanism to evaluate medical

care administered under HMO

programs.

ALONG WITH this self-regu-
lation among doctors, Mr. Eustis
further recommends a program
of constant communication be-

tween the consumers and HMOs.

This would provide doctors with
a vehicle to learning what con-
sumer needs are, what additional
services the consumer would like

. to have available through HMO
programs and where the doctors
may be failing to provide proper
medical care.

Mr. Eustis looks to HMO pro-

grams as a way of reducing hos-

pital utilization, encouraging out-
patient care and developing bet-
ter paramedical assistant pro-

grams.

He contends that these prepaid
medical contracts may be just
what the doctor prescribes to
cure the ails of today's high cost
medical system. •



Whydoes Allen Products (ALPO)
insure with AFIA?

A A

D .4

W 1

h

Because Allen Products knows what it takes to

be number one in its field. They should. With
27% share of market and $120 million in sales,

Allen Products is the kingpin in canned dog foods
and has been since 1966 when all-meat ALPO

became America's best-selling dog food.

Now they've moved into markets overseas and
being a company that knows what it takes

to be number one, Allen and its brokers
wanted the top foreign insurance under-

writer to provide the protection· they
needed. That's why they picked AFIA.

i We have branches in the big markets and
:* the small ones. A staff of highly trained

1 people in more than 200 offices abroadwho know the local conditions and are

more dogged than a bloodhound. We

< program that lets you know you're fully
can provide the kind of sound insurance

protected...bya Doberman <--
not a toy poodle. Maybe

: it's why we're the top dog, ALP@
in our field... why 90 of Z
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the lead ing 100 American
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Faulty material, poor work, lack of
investigation found in tower crash

By ROBIN SUHRBIER

SHOREVIEW, MN.-Evidence
of faulty materials, poor work-
manship and insufficient engi-
neering inspections has been un-
covered in the investigation of a
fatal antenna tower collapse here
last September.

The interim report was issued
last month by the Minnesota de-
partment of labor and industry.
The exact cause of the tower col-

lapse, which · killed seven work-
ers, has not been determined and
the investigation is continuing.

Dresser Crane, hoist and tower
division of Dresser Industries,
was responsible for the design,
fabrication and erection of a can-
delabra antenna tower. Dresser

subcontracted the erection phase
to National Steel Erectors.

ONCE THE 1,375-foot tower
was completed and accepted it
would have been turned over to

Telefarm Inc., a company com-
posed of three local television
stations. The tower collapsed
during the last stages of con-
struction.

Dresser had the tower insured
with the Insurance Co. of North

America under a builder's all-
risk policy with a care, custody
and control endorsement. Nation-
al Steel Erectors coverage was
with Hartford Insurance Co.

According to the interim re-
port, the contract between Dress-
er and Telefarm required that an

experienced construction engi-
neer would be employed by the
company to establish safety pro-
cedures and witness all critical

phases of the job. The report
said, "There is no indication that
such an engineer was active on
the site and complied with the
intent of the contract, and if so,
what the frequency of inspection
was."

The investigation further

found indications that there was

no established procedures man-
ual for the construction crew to

follow. Instead, the foremen and
constructicn superintendent es-
tablished procedures as the tower
was being constructed.

THE REPORT stated, "It ap-
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pears that none of the workers at
Shoreview were experienced in
erection of candelabra towers."
(A candelabra tower is a tall shaft
supporting a triangular platform
with a transmitting antenna on
each corner of the platform.)

The report cited numerous ex-
amples of defective welds and
cracks in structural parts. Ac-
cording to the report, "There are
indications that there was a dis-
tinct lack of quality control and
weld inspection during fabrica-
tion of the tower component
parts." Numerous welds, the in-
vestigation found, were dis-

' covered which exhibited lack of
penetration of the weld metal.
These welds, the report said, were
of concern to the workers as

were some parts that were not
usable and were returned to the
fabricator.

The report also noted that a
log book, which was allegedly
kept by the construction superin-
tendent, could not be found after
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In-plant safety is not a "sometime" thing. Safety takes
constant vigilance... continual alertness to small poten-
tial hazards as well as big ones. And above all, it takes
the knowledge and experience of loss prevention special-
ists who know what hazards to look for, where to look
for them and how to protect against them.
This is where CU stands out from the crowd.
Sure, we protect you against the results of ac:i-
dents and injuries with a broad line of Com-
mercial Multi-Peril plans. But our most im- : i
portant function, in the eyes of many policy-
holders, is our effective Loss Prevention program,
which helps to prevent accidents, losses and work
stoppages before they have a chance to happen.
CU services such as periodic premises inspections

'.
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by qualified specialists, seminars and in-plant instruction
for "supervisory personnel, advisory assistance to pol-
icyholders in the establishment by them of new or more
effective employee safety programs are saving policy-
holders millions of dollars each year and help policy·

holders to comply with local and federal safety
, laws and regulations". Call your independent in-

1- surance agent today and ask him how you can
benefit from CU Loss Prevention.

CU stands for Service...in Personal Life and
Health; Personal Property and Liability; Business
Life; Pension; Commercial Multi-Peril; Boiler &

 ' Machinery; Surety; Ocean and Inland Marine;
Surplus Lines; and International insurance
protection throughout the free world,

Commercial Union Companies
110 MILK STREET, BOSTON, MASS. 02107

EMPLOYERS' COMMERCIAL UNION INSURANCE CO. - THE EMPLOYERS' FIRE INSURAACE CO. - THE EMPLOYERS' LIFE INSURANCE CO. OF AMERICA
AMERICAN EMPLOYERS' INSURANCE CO. - THE NORTHERN ASSURANCE CO. OF AMERICA

the accident. The Minnesota de-
partment of labor and industry
requested, both verbally and in
writing, a copy of the log book.
The erector denied knowledge of
any such log book but later stat-
ed that there was a log book but
it could not be found. Commis-
sion requests to both the erector
and the fabricator for the re-cre-
ation of such a book have not

produced results, the report said.
A brief structural analysis of

the tower was conducted by the
University of Minnesota. This
limited structural analysis indi-
cated that the maintenance of
proper tension in the guy cables
is critical. There is no evidence
that a schedule of guy cable ad-
justment was established and
followed.

THE REPORT also said that

Shoreview entered into an agree-
ment with Schuett-Meier Co., a
structural consultant engineering
firm to review the tower plans
and specifications and technically
advise the village on the progress
of the tower. There is no infor-

mation to indicate whether or not

the plans were reviewed and if
on-site inspections during con-
struction were made and, if so,
what the frequency of inspection
was.

Immediately following the dis-
aster, the 500 tons of tangled
steel wreckage had to be safe-
guarded so that the basic cause
or causes of the catastrophe
could be determined and pre-
vented in the future.

During the removal of the
wreckage from the site, 80 items
frorn the tower debris were

tagged, inventoried and stored in
secured areas. These tagged
specimens have been and will
continue to be used for tests re-

quested by the various interest-
ed parties. Eventually the nu-
merous tests may lead to identi-
fying the cause of the accident.

The Shoreview village council
has given tentative approval for
the candelabra-tower concept to
be replaced with two towers,
with transmitting antennas, each
about 1,375 feet tall. No building
permit has been issued. m

House gets
chemicals
ban bill

WASHINGTON-A bill em-

powering the Environmental

Protection Agency to ban, re-
rnove or restrict consurner prod-
ucts containing potentially haz-
ardous chemical substances from

distribution and production has
been forwarded to the House af-

ter unanimous passage by the
Senate.

Under the measure, manufac-
turers would be required to sup-
ply the protection agency with
test results of all new chemical

compounds' effects on health and
the environment 90 days prior to
production. If the agency found
the compounds to be potentially
dangerous, it could restrict or
forbid manufacturing.

FURTHERMORE, the agency
could require chemical com-
pounds currently on the market to
undergo testing to determine pos-
sible adverse effects on health or

the environment.

The bill was prompted by con-
cern over industrial waste poi-
soning, such as high mercury
content in fish. However, as it
stands, the measure goes further
in restricting chemical com-
pounds than the administration

had envisioned when it requested
controls. •



claims quicker and in the same

Canadian. . . currency in which premiums are
paid. The Canadian underwriter

Continued from page 20 can be readily reached by tele-

bles. One operator said that in
phone.

"This (Canadian) market has a
the past five years deductibles
typically have risen from about

large capacity." The only reason

$5,000 to about $50,000.
it isn't used more, he says, is that

"No underwriter would arbi- habit of going to London and,

trarily impose a higher deducti-
perhaps, a lack of publicity. •

ble unless there was a reason,"
said Mr. Dean. "In some cases James mergers
they have been introduced as an
alternative to very sharp in- Williams & Mauseth Insurance

creases in renewed premiums. Brokers Inc., will combine its op-

"Don't forget that if an owner
erations with Fred S. James &

has been insuring a ship for 10
Co. Inc. The announcement came

years, the value base from which jointly from Floyd E. Mauseth,
the premiums are derived is ei- president of Williams & Mauseth,

ther staying the same or dimin- and Thomas J. Ryan, James'

[shing, particularly when you president. Mr. Ryan also dis-

take inflation into account. The closed that James had reached

operating season is lengthening. similar agreements or agree-

"At the same time, the cost of ments in principle with five

repairs is going up," Mr. Dean other insurance brokers located

said, and the lower accident rates in Chicago, Detroit, Hartford,

mean "they've saved money be- Tulsa and the metropolitan

rause they haven't had the Washington, D.C., area.

claims."

THERE HAVE BEEN few

ilaims as a reult of lengthening
the season at the end, but start-

Lng up even a few days earlier
produces quite a few. There is
more ice and "they tend to be

anxious to get through and try to
ram through."

As pollution penalties increase,
pollution risk is a cause of grow-

Lng concern for marine insurers.
'This type of insurance is going

to be a growing cost," meaning
higher protection and indemnity
premiums for shipowners.

The U.S. and Canada should

coordinate their two sets of pol-
lution-liability legislation so the
ship is not subject to double pen-
alty, in Mr. Dean's opinion.

For Canadian owners wishing
to operate year-round in the St.
Lawrence, Canadian underwrit-

ers have got away from charging
additionals and now incorporate
winter risks in the annual rate.
rhe main criticism of St. Law-

renee winter insurance rates con-

cerns ocean ships trading in
Montreal and virtually all of
these are insured outside Canada.

WHILE ONLY a few ocean-

going ships are Canadian owned,
why would a major company like
Federal Commerce and Naviga-
tion Ltd. of Montreal insure

abroad?

"Habit," said Mr. Dean.
Winter navigation to Montreal

is still relatively new-it is a
phenomenon of the past 10 years
-and in their role as cargo in-
surers Canadian underwriters

have been trying to bring down
the annoying winter additionals.
Mr. Dean said there are addition-

al risks-sheds collapsing from
snow, goods freezing-but as ves-
sels, channels and ice surveil-
lance have improved, rates have
come down.

"Rates were too high, but in a
new field, in the absence of ex-
perience, the underwriter has to
start somewhere. Rates canne

down again last fall." He pointed

out that additionals for cargo
carried in ice-strengthened ships
in mid-winter operation have de-

clined to a range between 44,90
and 85% in the past 10 years.

"We'd like to see the situation

where the Canadian importer
and exporter is controlling the
insurance himself so that he

knows he's protected. The Cana-
dian market does insure import
duty and excise tax. Those that

ion't know this probably insure
elsewhere.

"We'd like to see the Canadian

exporter insist on CIF (cost, in-
surance, freight) terms of sale.
As for the importer, naturally,
we'd like to see him buy on CF
:erms."

Mr. Dean says the Canadian
industry is in a position to settle
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COMPLETE INSURANCE MANAGEMENT

and ADVISORY SERVICES

Professional - Objective

Herbert L. Jamison & Co.

90 Park Avenue

New York, New York 10016
Area Code 212 - Oxford 7-6678

Herehan Employee
BenefitProgram
youremployees

woit forget.
The Travelers now offers an

Employee Savings Program that
could play an important role in
your employees' life . . . and in the
life of your company. We call it
"ESIP".

What makes "ESIP" unique?
It offers your employees a painless
way of saving money, with sig-
nificant tax advantages. It's also
one beneftt your people will
remember for years to come. We
help to make sure of that with our

regular, up-to-date financial
reports for each employee
account.

But "ESIP" benefits employ-

ers as well. To you it can become
an important tool to help attract
and retain good people. And, it
can mean a tailor-made addition

0

0

6

to your present benefit package
at low and predictable costs to
your company.

Employee acceptance is high
wherever "ESIP" has been

introduced.

To find out more about this

new Travelers Program simply fill
out the coupon, and we'll mail
you a descriptive brochure.

Act now, and give your
employees something they will
remember. "ESIP."

THE TRAVELERS

Please send me the Travelers "ESIP" brochure.

Name........................ ........................

Title ........................ .........................

Company .............................................

Address ............. .................................

City . . State.......... Zip .

MAIL TO: Group Pension Division, Dept. BI
The Travelers, 1 Tower Square, Hartford, Conn. 06115



Spend ten terrifying minutes
onthis page and fnd out
how much it would cost

to keep your business going
in spite of a disaster.

Suppose your business (production) came to a complete standstill for a month due
to some disaster such as fre. During this time you would still incur expenses, and
earnings would be interrupted due to damage repairs. Check the items below, and
fill in estimated amounts of expenses you would continue to incur.

Payment of:
Employees, owners and officers... ..............

Rent or real estate taxes . . ......................

Necessary light, heat and power..... ..........

Contractual obligations .......................

Dividends to stockholders.....................

Insurance premiums.... ........................

Unemployment and security taxes . . . . .

Repairs and maintenance .... ................

Membership fees and dues in trade organizations

Depreciation and expansion reserves . .........

Interest on indebtedness....... ..............

Professional fees ...

Other continuing expense items...............

Add On: your estimated total of profits for one month
(say during your busiest season) . . . . . . . . . .

See for yourself:

Total:

You have just roughly estimated the worth of The St. Paul's Business
Interruption Insurance Plan for your own business.

1

1 1

,
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Relax. Here's comforting news
from The St.Paul Companies.

66 "Just what the ' doctor ordered
Business Interruption Insurance from The St. Paul

: is designed to relieve the pain of a financial squeeze due
, to a business disaster.

i Our Business Interruption Policy\]brovides extensive
coverage for all sorts of "ills":

• We'll reimburse you for earnings lost due to
, non-production while facilities and equipment are being

repaired. (When production resumes, back bills won't
hold things up.)

• We'll insure a source of potential income for you-
say, a building under construction.

• We also offer Extra Expense Option-meaning we'll
cover expenses'incurred when property damage forces you
to do business from a temporary location.

• We have lots of other options, too ! And, our specialty
is tailoring a policy to a customer's individual needs-and
his budget.

Surprise !
The St. Paul's Business Interruption Insurance isn't out
of your reach! You determine the price, based on your

calculations of prospective earnings and expenses. Then
we'll customize coverage for what you can afford.

Ready, willing and able
That's The St. Paul. We've been writing all kinds of
insurance for 119 years, now. And we've earned quite
a distinguished reputation for service and innovation
in the business. We'd like to help you. If you write to
The St. Paul, we'll send you the booklet "Closed for
Repairs" (more facts in black and white). And we suggest
you call a St. Paul agent. He'll gladly give your insurance
questions undivided attention. He's ready, willing-and
listed in the Yellow Pages.

THE ST. PAUL
COMPANIES

Serving you around the world... around the clock
St. Paul, Minnesota 55102

St. Paul Fire and Marine Insurance Company, St. Paul Mercury Insurance Company, The St. Paul Insurance Company.



32/business insurance, June 19, 1972

london line

1,000 U.S. union leaders expected
to visit U.K. to study health service

LONDON-Prospects for lead-
ing U.S. trade union officials who
will visit Britain to study its na-
tional health service have been

reviewed by Clive Jenkins, top
executive with a militant U.K.

:.a

white-collar union, in a survey of
their plans.

He anticipates that as many as
1,000 American union leaders
will visit the U.K. next year to
study its health service, and

comments: "This is becoming of
direct concern to many of them
for the first time. Bargained
agreements in the U.S. are teing
threatened by legislative action
promoted by a rise in medical

costs which, in turn, threatens
the long-term financial stability
of every American family."

He said this after attending a
seminar of the Eastern Confer-
ence of Health Welfare and Pen-
sion Plans at Paradise Island,
Bahamas. The seminar was at-
tended by more than 500 union
leaders concerned with the ad-
mir)istration of pension funds.

COMMENTED Mr. Jenkins,

who is general secretary of the
expanding Assn. of Scientific,
Technical and Managerial Staffs:

"Each fund does its own fi-

nancing of pensions and makes
its own separate contracts for the
medical care of its members. So

in this jostling, disorderly situa-
tion the insurance companies, the
doctors, and the 'health care in-
dustry' inflate charges and pro-
vide erratic service.

"Union bargainers since the
Second World War have opted
heavily for fringe benefits to fill
gaps in Social Security arrange-
ments, and have done this suc-
cessfully.

"The funds protect against the
catastrophe of major illness, but
they are struggling against their
own limited success which has
inspired America's 300,000 doc-
tors into a 'medical care infla-
tion.'

"Unions are aroused by the
unfairness of the present situa-
tion, and by the apparent hope-
lessness of getting more equitable
schemes thru Congress. Hence
the mass study group's descent
on England next year to study
the British medical scene. This is
a start:ling shift in attitudes, al-
though it has a long way to go."

***

RISK MANAGEMENT is mak-
ing good progress in Britain-so
good, in fact, that ·it is now to be
included as a subject in a main
educational course at London

University's Graduate Business
Center.

This step forward has »im-
pressed the insurance rnarket,
which has agreed to finance part
of the course through the British
Insurance Assn. for the next five
years.

Graduates are expected to in-
clude senior executives in insur-
ance jobs who will study business
administration.

A British Insurance Assn.
spokesman said: "Insurance and
risk management will be a single
major subject aimed at providing
an insight into the nature of risk
and insurance, the place of insur-
ance in the economic social sys-
tem, the process of insurance un-
derwriting, and the use of insur-
ance in the treatment of risks in
management."

Equity and Law Life Assur-
ance Co., London, has been re-
fused permission by the Belgian
government to make a $15 mil-
lion takeover bid for a Brussels
insurance group.

The company thinks that the
Belgian authorities do not want a
substantial part of their insur-
ance industry to fall to the U.K.

But John Witt, Equity chair-
man, is complaining through the
British government that this re-
buff is out of keeping with the
future policy of the European
Common Market, which permits
free movement of finance capital
between member countries.

***

INSURANCE IS likely to play
an increasing part in all forms of
liability cover as world produc-
tive capacity grows, Sir Henry
Mance, Lloyd's of London chair-
man, has predicted.

He told businessmen at an in-
surance seminar: "The man in
the street is increasingly asking
to be protected against the envi-
ronment in which he lives be-
cause he is less able to protect
himself than in the past.

"So there is a great and lasting
increase in governmental inter-
vention in the affairs of people in
their business and in their homes.

"This trend poses Lloyd's with
particular restraints, including a
marketing problem, for 75% of
our business comes from over-
seas. It is in many of these coun-
tries that direct controls for in-

surance are being actively de-
veloped. But we have maintained
a substantial foothold in over 100
countries, and it is important to
maintain this freedom to trade
internationally as far as Lloyd's
is concerned." •



Responsib/e
for injury

LITTLE ROCK-William I.

Buck, Little Rock, walked into
the Black Hawk Club for a drink

and was gunned down. The Ar-
kansas supreme court ruled that
he should receive $115,000 for the
injury.

Tavern owners and bar opera-
tors have a duty to protect their
patrons from "reasonably fore-
seeable" injury at the hands of
drunks, the court said.

Mr. Buck sued four defendants

for $987,967, declaring that the
bullet wound had left him para-
lyzed below' the chest. The shoot-

ing occurred in a backroom at
the club on Nov. 18, 1969.

Defendants were Jack Barg,
Hershel Martin, Lloyd K. Shaw
and the Industrial Park Busi-

nessmen's Club, doing business as
the Black Hawk Club. Mr. Barg
was sued on the contention that

he had managerial control at the
club and therefore was responsi-
ble for injury suffered from the
hands of other patrons.

THE COURT said that Mr.

Barg was responsible because he
served persons who were ob-

viously drunk that night. .
"As a witness to quite a bit of

the disturbance, not only did he
know that some of the people he
considered undesirable were

armed, but he also was instru-
mental in their being armed at
the time of the encounter from
which the shooting occurred," the
court ruled.

In a criminal trial, Mr. Martin
and Mr. Shaw were found guilty
of assault with- a deadly weapon
and received suspended sentences
and fines on a misdemeanor
charge.

THE COURT said in its affirm-
ation of a lower court decision

that "the proprietor owed him
the duty to exercise ordinary
care for his safety. The weight of
authority supports the view that
while a tavern keeper or bar op-
erator is not an insuror of the

safety of his patrons, he is under
the duty to use reasonable care

and vigilance to protect guests or
patrons from reasonably foresee-
able injury, mistreatment or an-
noyance.

"Negligence in such a situation
may consist of failure to take
appropriate action to eject per-
sons of undesirable character

from the premises or knowingly
permitting irresponsible, vicious
or drunken persons to be in and
about the premises or failure to
maintain order and sobriety in
the establishment." •

Government aid for
Ulster's highest
bomb damage

BELFAST-The biggest
bomb blast recorded in trou-

bled Ulster in the past three
years hit the Belfast Co-op-
erative CO.'S department
store in the city center.

Fire and explosion damage
totaled $25 million, far and
away the highest in recent
devastation in the city, and
the British government pro-
vided emergency payment of

$2.5 million to replace stock
so that it could re-open.

Cost of rebuilding and re-
placement of other lost stock
will be met from the govern-
ment's main compensation
fund, which was set up to
deal with bombing problems
such as this.
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"This yeal; we'11 insure $2 billion worth of
leisure activities:' Rod Day is head of coordination
in Johnson & Higgins' Phladelphia office. He sees
that our specie[ists mesh their skills for every client.

"Sport and the arts are b_g business today;' Rod says.
"Insuring leisure is hard work:'

What's trce in the leisure industry is true in your own.
Johnson & Hjggins has if-ices in major cities here and abroed.
Call us. Wdll make your insurance work for you.

Johnson & Higgins
the leisure industry's insurance broker



0

34/business insurance, June 19, 1972

Atlanta rooters sue Hodgson over

constitutionality of OSHA powers
ATLANTA-John Lance, pres-

ident of the Lance Roofing Co.
here, may run a small concern
(he sometimes answers the tele-
phone himself) but he may yet
show the federal government
that it is not a good idea to rub
him the wrong way.

What Mr. Lance has done is

brought a suit against "the Sec-
retary of Labor, Hodgson. Isn't
that his name?" The suit chal-

lenges the constitutionality of the
Occupational Safety and Health
Act. The complainants in the suit
are Mr. Lance's firm and three

other Atlanta subcontractors, all
of which are being represented
by MeNeill Stokes, general coun-
sel for the American Subcontrac-

tor's Assn.

The suit, which questions the
general duty clause, among other
things, alleges that OSHA is un-
constitutional because it dele-

gates legislative and judicial
powers to the Secretary of Labor;
it imposes penalties on employers
without the procedural sate-

guards guaranteed by the Fifth,
Sixth and Seventh Amendments

( due process and right to trial
clauses); and it provides for un-
reasonable search and seizure on

the employer's premises.

"THE THING that upset us,"
Mr. Lance told Business Insur-

ance, "was that the $1,000-a-day
penalties would start when the

OSHA judge said. It made no
difference if you were in the

process of appealing the decision.
"I mean," he continued, "he

could say, 'You have 30 days to
correct the violation or you will
be penalized.' The way the courts
are, it could take quite a while
for you to get your appeal heard
and you're being fined $1,000 a
day in the meantime. The ap-
peals court here is 15 months
behind. Th at adds up to about
$450,000 in fines before you even
are heard."

Mr. Stokes, who felt that the
objectives of the act were lauda-
ble but that fundamental rights
had been forgotten when Con-

gress passed it, said that the Sec-

Equitable helps

retary of Labor was in the posi-
tion of "an all-powerful police-
man." While the plaintiff had to
shoulder the burden of appealing
the citations and proposed penal-
ties, the Secretary could make
the laws, issue the citations and
impose the penalties.

The suit contends that OSHA

does not contain the require-

ments of procedural due process
and denies the accused the right
to a trial by jury. Another issue
was that the accused does not

have the right to face his accu-
ser, whose name, if the citations
result from an inspection held
because of a complaint, may be

kept secret.

THE SUBCONTRACTORS ac-
tion contends that the act im-

poses criminal penalties and is
more then merely regulatory. It
also charges that the general
duty clause is "so vague and am-
biguous that the employer has no

adequate notice of the conduct

people who ike
"
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Here are three uncommon

companies with onething in com-
mon: Equitable Group Insurance.

Why Equitable?
Ever since we originated

group insurance back in 1911,
we've kept ahead of the changing
times. Offering employers a broad
range of coverages, a wide choice
of claim settlementprocedures
and a complete package of serv-
ices: actuarial, administration,

ilj

0

plan design and investment serv-
ices for pension and profit sharing
plans.

Maybe that's why PPG Indus-
tries, Inc., Du Pont, Montgomery
Ward and more than 135 other

companies have provided their
employees Equitable protection
for 50 years or more.

Maybe that's why today we
have more than 22,000 group
policies in force.

And maybe that's why, 50
years from now, more and more
people will have something in
common: Group Insurance from
Equitable.

\09 9eople build a bette,4;+09
THE EQUITABLE

© The Equitable Life Assurance Society of the United States.
New York, N.Y. 1971

that is prescribed."
It further alleges, "The general

duty clause does not prohibit any
specific act. The employer must
speculate as to what are 'recog-
nized hazards' that are causing or
are likely to cause death or seri-
ous physical harm. He has no
notice as to the scope or the cov-
erage of the act. He must hazard
a guess when the Constitution

requires that he must be suffi-
ciently warned by the language
of the statute."

Mr. Lance, who said that his
firm was the first in the nation to

be inspected under the provisions
of OSHA, felt that a decision
would be reached "by mid-sum-
mer, but that's just the begin-
ning. If we win, the government
will appeal and if they win, we
will. Any way you look at it, this
is going to the Supreme Court,"

h« noted.
He also said that everyone in-

volved with the suit, on both
sides, felt that "they're not trying
a ease, they're trying the law."

The roofing industry was high
on the list of OSHA's target in-
dustries under the worst-first ap-
proach to making inspections and
Mr. Lance admitted that "we do

have a lot of accidents; not fatal-
ities, just accidents. We have a
lot of people get burned but we
almost never have a falling acci-
dent." m

Smelting
safety costs
$1.3 million

BRISTOL»Work has re-started

at the Avonmouth plant, near
Bristol, of the Imperial Smelting
Corp. after the company man-
agement spent $1.3 million on

measures to allay lead poisoning
fears ( Business Insurance, May
22).

But its owners, the giant Rio
Tinto Zinc industrial group, re-
fuse to say whether these will
complete all the anti-pollution
work needed, or if they are just
enough to combat immediate
health hazards.

"We are not going to anticipate
the British government's full
probe into the position," a corpo-
rate spokesman told Business In-
surance, referring to a special in-
quiry started under Prof. Brian
Windeyer, of London University,
into the recent lead poisoning
scare.

NEITHER would the spokes-
man disclose the nature of the

measures that have so far been

undertaken, but merely con-
firmed that the Windeyer probe
team had been kept informed
about them.

So public interest in the prob-
lem, which attracted worldwide
reaction in industrial health and

safety circles, will have to wait
for the official report of the gov-
ernment inquiry later this year
before its full significance is
known.

Sir Val Duncan, Rio Tinto Zinc
chairman, confined himself to
telling stockholders at his compa-
ny's annual meeting: "I very
much welcorned the govern-

ment's decision to institute an in-

quiry because, though mistakes
have been made at Avonmouth, I
feel confident that the Windeyer
committee will report this matter
in its proper perspective."

Imperial Smelting Corp., the
world's largest zinc and lead re-
finer, closed the plant in January
after pollution levels reached ex-
cessive limits and trade union
advisers claimed that the official

regulations in Britain to prevent
lead poisoning were 60 years out
of date. •
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Buyers National ...

elect officers
BOSTON-The Massachusetts

Insurance Buyers' Assn., this
state's chapter of the American
Society of Insurance Manage-
ment, elected new officers at its

annual meeting late last month.
Joseph W. Chevarley, risk

manager for Stone & Webster
Engineering Corp., succeeded

John F. Keating of Ludlow
Corp. as president of the group.
Mr. Keating became a director.

Other officers include William

L. Mather of the Gillette Co., vp;
Henry Mayo, The Kendall Co.,
treasurer; Galt Grant, Polaroid
Corp., secretary.

Along with Mr. Keating, Ed-
ward B. Smith of the First Na-

tional Bank of Boston and John

Boudreau of NEGEA Service

Corp. were elected to directors'

posts.
A communique from the asso-

ciation pointed out that any insur-
ance buyers in Massachusetts
who  wished to join the group
should contact the new secretary,
Mr. Grant, at Polaroid headquar-
ters in Cambridge. •

Continued from page 24
nouncement in front of him as

he spoke, pointed out that certain
of the company's policies would
be liberalized to include benefits

for treatment by "those licensed
nurses" (licensed practical nurses)
as well as registered nurses.

The third time he was asked if,
perhaps, the changes had been
made in response to mounting
criticism from various individu-

als and groups, he replied, "Well,
let's say we were not unmindful
of the situation in a couple of
states."

Regarding the use of Art Link-
letter in the advertising, his tes-
timonial being one of the main
targets of the consumerists who
contend that the ads should state

that Mr. Linkletter is on National

Liberty's board and was paid to
do the ads, Mr. Beavan felt that
the firm would continue to have

him as its representative.

IT WENT something like this:
Q. "Do you intend to continue

using Mr. Linkletter in your
ads?"

A. "We do not use Mr. Link-

How

CARDOX Halon 1301 Systems
help keep 'em flying
... on the ground

24 hours a day ...7 days a week ... flight simulators train pilots,
first officers, and engineers. Forairlines, military, general aviation.

This 747 jumbo jet $3.5 million simulator, for example, must operate
continuously-and be completely protected against damage from
fire, smoke, water.

That's where Halon 1301 fire suppressant really takes off. It's
odorless. Colorless. Safe for people and electronic equipment.
A natural for total flooding of occupied areas where personnel
evacuation is difficult.

How about your fire protection problems? Whatever they are-
Cardox engineers can help. With on-site hazard analysis that
determines what you need. Wide variety of system components to
match hazard requirements. Discharge nozzle locations and most
effective rates of discharge. "Best" detection and actuating devices.

For all the facts about our systems, see your Cardox representative
Or write: Cardox Products, Division of Chemetron Corporation,
111 East Wacker Drive, Chicago, Illinois 60601.

CHEMETRON
CHEMETRON CORPORATION

CARDOX PRODUCTS
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letter. He is not a thing, suspend-
ed in space. He is affiliated with
our company. I don't see why
not."

He also said that "we are back

on the air in California with our

tv advertising. We are now in
compliance with Insurance Com-
missioner Richards D. Barger's
regulations. We just have to wait
and see what happens in other
states, like Pennsylvania. They
don't have regulations yet. They
are expected now quite soon."

The changes will go into effect
August 1, 1972, subject to ap-

proval by various insurance de-
partments, and will apply to cur-
rent, as well as new, business.

MEANWHILE in Tallahassee,
Florida insurance officials have

accused National Home Life As-

surance Co. and entertainer Art

Linkletter with misleading ad-
vertising.

State Insurance Commissioner

Tom O'Malley set a hearing for

July 5 in Tallahassee on an order
to the St. Louis, Mo. firm to show
cause why its license to do busi-
ness in Florida should not be re-

voked.

The dispute involves Mr. Link-
letter's endorsement of National

Home Life's hospitalization plans.

ACCORDING TO Commission-

er O'Malley, Mr. Linkletter acted
as an "unlicensed agent" and had
"exceeded the scope of a profes-
sional announcer" by lending his
name to a recommendation on

behalf of specific insurance plans.
National Home Assurance Vice

President Beavan said that Link-

letter was not soliciting for cus-
tomers but- merely endorsing the
company's services.

"These things occur all the
time," Mr. Beavan said. "We are
very closely regulated and we'll
appear (at the July hearing) be-
cause we comply with the law in
all states in which we are li-

censed."
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IN A NEWS release, Commis-
sioner O'Malley charged that Mr.
Linkletter "gives the impression
that he is interested in selling
this plan as a public-spirited citi-
zen only, and that he is not moti-
vated by any selfish interest."

Mr. Linkletter's endorsement,
carried in the firm's ads for its

weekly indemnity hospitalization
plans, reads in part, "I cannot
imagine anybody passing up the
chance to enroll in this plan-es-
pecially when the first month's
protection costs only 25 cents."

"I've looked over the policy
very carefully," he is quoted as
saying.

"I've made a point of getting to
know some of the folks at Na-

tional Home. And you won't find

a more decent, friendly people to
deal with.

"I've seen the way they handle

claims too-quickly and gener-
ously. Believe me, when you
need them, they'll be there to
help you." •

. . : and above all professional excel-

lence! These are the qualities that make

special purpose insurance through
First State possible, effective... and enduring.

special purpose insurance - use it

for risks without precedent, unusual risks, to

simplify complicated risks, and to supple-

ment basic coverages.

PROPERTY and LIABILITY,
MULTIPLE LINE, THROUGH

AGENTS and BROKERS

=-7

FillE«F *90»f'JE
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(a CAMERON tandld:OLBY activity)

60 Batterymarch St., Boston, Mass. 02110 • Telephone 617/357-8400
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following the funds

Pennsylvania allows state pension
funds to invest in equity products

HARRISBURG, PA.-Gov. Mil-
ton J. Shapp has signed into law
legislation allowing two huge

state retirement funds, with as-
sets of more than $3 billion, to
invest some of their assets in

stock. -

The new law authorizes the

State Employes' Retirement Fund
and the State Public School Em-

ployes' Retirement Fund to make
limited investments in preferred
and common stock.

Currently the funds' invest-
ments consist mainly of federal,
state and local government bonds,
corporate bonds, mortgages and
specific obligations desighated by
law.

Estimates are that the new law

will allow $180 million of the com-
bined assets of the funds to be in-

vested in stocks. There is about

$2.1 million in the school fund and
$9.8 million in the state employes'
fund.

THE ORIGINAL bill would

have permitted the funds to in-
vest up to 25 % of their assets in
the stock market over a period of
five years using the "prudent
man" principle in their security
buying.

But the investment power was
diluted in the legislature, and
under the final version signed by
Gov. Shapp the funds may invest
10 % of the assets over the five

year period, and a further limi-
tation is that the stock invest-

ments may not exceed 50 % of

the holdings in FHA-insured and
VA-insured mortgages.

The legislature also tightened
the "prudent man" restriction by
adding a phrase reading: ". . .

(N)ot in regard to speculation,
but in regard to the permanent
disposition of the funds, consid-
ering the probable income to be
derived therefore and the proba-
ble safety of their capital."

The public school fund now
has 221,367 contributors and

38,500 pensioners. The contribu-

tors' are paying $7.5 million a
month into the fund, local school

districts are paying $5.7 million a
month and the state adds $4.2

million monthly. The school
fund's pensioners receive total
annuities of $11.3 million each
month.

THE STATE employes' fund
has 131,510 contributors who pay
$4 million a month into the fund,
with the state adding $5 million

each month. It has 22,778 pen-
sioners who divide $5.7 million a
month in annuities.

Shipwrights
win hike

BELLINGHAM, WA.-A new
three-year contract ratified by

members of Shipwrights' Local
2071, gives the union increases of
26¢ an hour the first year, 27¢
the second and 29¢ the third.

For the first year, the division
would be 23¢ in wages, 1¢ for a
change in vacation policy to
three weeks after nine years and
2¢ for increased health insurance,
it was reported.

Included in the second-year
package would be extension of
health and welfare benefits to

employes' dependents.
Union spokesmen said the pro-

posal was within Pay Board
guidelines. •

The school fund has $228.1
million invested in FHA and VA

mortgages, while the state fund
has $75 million invested in such
items.

The Mellon' National Bank and

Trust Co., Pittsburgh, is financial
adviser to the - two fuhds.

The new law falls considerably
short of the recommendation of

the Governor's Management Re-
view Task Force, a team of 85
businessmen that did an over-all

appraisal of state government
operations earlier this year, and
suggested that up to 25 % of the

funds' assets be invested in

stocks.

"This practice is in line with
established procedures of both
public and private pensions funds.
Implementation should raise the
investment return by 1 % to 2%,"
the businessmen said.

However, the executive also
recommended that before making
stock investments the responsi-
bility for them should be placed
in the hands of "professional

managers who can -supervise the
portfolio on a full-time basis."

***

And thereare plentyof them. Notthe leastof which
is the babble of tongues you're apt to hear on the other
end of a long-distance phone line.

Red tape seems morecomplex in Greek. Unintelligi-
ble regulations more so in German. Bad news that much
worse in Swedish. Yet even with a shelf of dictionaries, a

lot can get lost in trans|ation.
The big gamble.The language barrierisbad

enough. But it's only one of the many things you may
never know. Until it's too late.

Tighter rules covering private
pension plans were urged by Sen.

Fred Risser (D-Madison), chair-
man of the Wisconsin state legis-
lative council.

Mr. Risser, speaking at the
first meeting of a committee
studying pension law revision,
cited the closing of a Madison

machine tool plant last year as a
case in point.

Many veteran employes at the
Gisholt division of Giddings &
Lewis, Inc., had counted on re-
tirement income from the compa-
ny's pension plan. But they were
left without pensions when the
factory closed, Mr. Risser said.

"THE PENSION rights they
had been counting on suddenly
evaporated," he said.

The legislative council commit-
tee, composed of legislators and
persons in the private pension
plan field, is to make recommen-
dations to the 1973 session of the

state legislature.

V

5

Wisconsin, which passed a law
regulating private pension plans

in 1957, is one of only five states
with such statutes on the books.

Among proposals being studied
by the committee are the follow-
ing:

• A decision as to whether

the state should require tougher
minimum funding standards.

• Development of standard-
ized rules for the vesting of pen-
sion plans. Under a vested plan,
employes retain rights to benefits
even after changing jobs.

• A requirement that insur-
ance companies guarantee the
availability of retirement funds.

• Creation of a plan to trans-
fer retirennent service credits

when employes change jobs.
Under the present law, private

pension plans must be registered
with the state insurance commis-

sioner. Funds with more than 25

Wisconsin employes must file an-
nual financial statements with

the commissioner. •

Is your shipment insured from warehouse to ware-
house? If not, where does your insurance attach and teri
minate? What guarantee do you have that the proper
marine and war risk insurance will be placed on your
shipment? What do you know about your overseas cus-
tomer's insurance company? And will you be paying a
higher final price for yourshipment because of their poor
riskexperience?

Disappearing money. Thereareotherwaysyou can
end up on the short end of the financial·stick.



Latest College of Insurance seminar
designed exclusively for risk men

NEW YORK-The College of
Insurance, which seems to be
constantly expanding its horizons
in the risk management area, will
conduct a seminar in September
designed to deal exclusively with
the management problems of
porporate risk men.

Dr. A. Leslie Leonard, presi-
dent of the college, described the
seminar as the "first of its kind

in the country" and pointed out
that it followed similar manage-
ment seminars conducted by the
college for insurance executives
and new insurance commission-
ers.

While explaining the seminar,
Matthew Lenz Jr., chairman of
the property-liability division at
the college and the seminar's co-

NOHA, 

ordinator, noted, "This will be a
pragmatic program emphasizing
participation and problem solving
of actual case studies of manage-
ment problems.

"We believe," he continued,
"that a program is necessary be-
cause the risk manager is essen-
tially a staff, rather than a line,
nnan in the corporate organiza-
tion. He must know how to set

up lines of communication, to de-
velop rapport with executives at
every level and with employes on
the production line. He must plan
ahead for disasters and know

what to do when they strike. He
must know how to handle cash

flow and be able to interpret
leases and contracts.

"Since the problem of risk

For instance, in manycountries, an "all-risks" policy
doesn't mean the same as it does here. Should exchange
rates fluctuate, the value of a loss payment could
beseverelydepreciated. What's more, yourbuyer may be
uncertain about his loss liability and not authorize pay-
mentof draftson goodsthataredamaged or fail toarrive.

In the driver's seat. Avoiding the possible pitfalls is
simply a matter of control. For only when you
control your own cargo insurance can you be
certain that the protection you need and want

pervades the entire corporate
structure, the risk manager must
be involved with all corporate
activities and this seminar is de-

signed to broaden the risk man-
ager's understanding of corporate
organization and functions."

He explained that the college
had conducted other management
programs, including middle man-
agement and executive, for years
and that they had been success-
ful. "So, we thought we might as
well try this. Risk managers
seem to have some communica-

tion problems within their own
companies and this was designed
to help them. It is basically our
middle management course with
some technical material on the

side," Mr. Lenz pointed out.

While the college has not
worked in an official capacity
with the American Society of In-

surance Management in putting
the seminar together, Mr. Lenz
said that he had discussed his

plans with the college's risk
management committee, all of
whose members also belong to
the New York ASIM chapter.

"I also talked things over with
Doug Barlow while he was ASIM

president," he said, "so, while we
haven't actually worked with the
society in getting things ready,

we have had the cooperation of
many of its members."

MIL LENZ. while describing
the seminar's faculty and discus-
sion topics, highlighted two of
each.

"The leadership and motiva-

tion section, designed to give the
risk managers' the skill of moti-

vating people over whom they do
not have line authority, will be
conducted by Dr. Robert House,

is the protection that you'll eventually get.
At MOAC, we've been writing cargo insurance for

over 100 years. And because we write it in a language
you were born with, you can easily understand not only
what you've got- but what you've got coming if any-
thing goes wrong. For more information, see your MOAC
representative. Or writeto Marine Office•Appleton & Cox

Corporation, 123 William St., New York, N.Y.
10038. We'll send you a special booklet called
"MOAC and what it stands for."

Marine Office  Appleton & Cox Corp.
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who will be taking a two-year
leave of absence from City Uni-
versity of New York soon to go to
the University of Toronto. He has
developed a new approach to
leadership that is really taking
off in academic circles.

"Fancis Metzner Jr., president
of National Coverage Corp., will
take care of the creativity ses-
sion," Mr. Lenz continued. "He's
the kind of guy who sends out
sparks when he enters a room
and the course is designed to
stimulate the risk men to get out
of ruts, to think wild."

Other members of the faculty
include Mr. Lenz; William S.
Mortimer, Norton Simon's direc-
tor of insurance and risk man-

agement; H. Felix Kleman, presi-

dent of Risk Planning Group and
two of his associates, James Mat-
schulat and John Gausch.

DISCUSSION topics will range
from social and political changes
in the environment to quantita-
tive analysis to planning for dis-
aster.

The seminar, which Mr. Lenz
hopefully predicted would "be
the first of an annual affair "

will be held Sept. 17-22 at the

Nassau Inn in Princeton, N.J.
Tuition for the seminar is $450

plus room and board with living
costs expected to run about $30 a

day.
Mr. Lenz said the registration

would be limited to 50 partici-
pants.

"We have run only one ad for
the seminar and we haven't sent

out our mailing pieces yet and
we already have 15 reservations.

I don't think we'll have any trou-

ble reaching the 50," he said. •

Inn must pay comp
The Gray Rocks Inn Ltd. in

the Laurentian community of St.
Jovite has been ordered to pay

$37,250 compensation to a New
Jersey girl who fell from a bed-
room window in the hotel in

1964. The girl was four at the
time. Mrs. Justice Rejeanne Co-
las of superior court ruled that

the resort was at fault in permit-
ting a defective window screen to
remain in place. Anastasia Rubis

of Englewood Cliffs, N.J., fell
from the fourth floor and suf-

fered a permanent leg disability.

We
service
wnal we
DU¥.
Periodically, we'll review your in-
surance program to keep your
coverage current with changing con-
ditions. And in time of loss, we'll
help you get a quick, equitable
settlement. After we buy insurance
for you, we work even harder. Call
The Man From Latham-Stevens and

get service from an insurance
professional.

Latham-Stevens

Comian¥
HARRISBURG, PA. 17110
PHONE: (717) 232-6661

Buyers of /nsurance for Commerce.
Industry and The Family
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Canadian insurers move to dispute
critics on investment income issue

TORONTO-Canadian insurers

are moving to counter critics that
say they are making a killing on
their investments and that pre-
miums could be lower if invest-

ment income were taken into ac-

count in setting rates.
An investment study just re-

leased on the property and liabili-
ty insurance industry shows a
lower rate of return than expect-
ed for what the authors term a

high-risk industry.
The study is part of the am-

munition being gathered by the
industry in its efforts to resist an
expected government thrust to
get the companies to include in-
vestment income in their rate-

setting calculations.
There are rumblings in this

direction from several provincial

capitals, For example, Sydney
Spivak, leader of the Progressive
Conservative party in Manitoba,
recently said that if his party
defeated the New Democratic

party at the next provincial elec-
tion he would require the insur-
ers to include investment income

in the rate-making process.

THIS WAS a bit of a jolt to
the insurers, who have already
been forced out of the auto in-

surance business in Manitoba by
governrnent takeover.

The investment study was pre-
pared for the Insurance Bureau of
Canada by McDonald Currie &
Co., Toronto chartered account-
ants.

A companion study is being pre-
pared for IBC by a team of uni-

versity prcfessors. Both studies
will be used by an IBC commit-
tee as the basis of a final report
to its members.

The McDonald Currie report
shows that the industry had an
annual growth in net premiums
of about 9% for the 10-year peri-
od to the end of 1969.

THE REPORT says that to
maintain an adequate solvency
level, an insurer should match its
increase in premium volume
(9%) with comparable increases
in investors' equity. In other
words, equity should be in-
creased out of after-tax-earnings

or increased capitalization at a
rate of 9% a year.

The report reveals an average
pre-tax rate of 16.5% for the

years 1965 through 1970. Assum-
ing an income tax rate of 50%,
the after-tax rate would be 8.2%
-below the desired 9%.

Further, if unrealized gains
and losses on investments are

taken into account, the pre-tax
return drops to 13.2% which, at a
50% tax rate, yields a return of
only 6.6%.

"It is a fair assumption," the
report says, "that if this trend
continues, insurers will not be
able to finance growth out of
operations in the future without
a detefforation in the quality of
their product."

THE STUDY ALSO shows that

the insurers come out poorly in a
comparison with other industries
of average rates of return, before
tax, on shareholders' equity. The
comparison for the six years to
the end of 1970 notes that on

investment: Metal mining, other
than gold and iron, had a 21 %
return; construction was estimat-

Before you choose
an insurance broker;

talk to one of the top four.

0

0

21 professional teams that did,
chose Frank B. Hall& Co.

Professional sports teams have some of the
toughest insurance problems you can imagine. And
it takes more than just a big Insurance broker to solve
them. Because they need a lot of personal care and
attention. The kind that Frank B. Hall & Co. gives to
each and every one of our clients.

For example, one of the first things our sports
specialists do is review everything from business con-
tracts to the shoes the players wear.

So when you read that the number one draft
choice has signed with a team, chances are a maior
part of his contract stipulctes a special insurance
package including deferred compensation among
other benefits.

We show the teams how to buy only the
insurance they really need, designed to their specific

requirements, from those Earriers we know will give
them the best possible security and service.

And to make sure our clients get prompt
answers to any problems that might arise we assign
a single account executive to coordinate the whole
Plan.

Now you know some of the reasons why 21
professional sports teams chose Frank B. Hall & Co.
to serve oll their insurance needs. They're typical of
the kind of services we offer our clients no matter what

business they're in.
If you had to choose an insurance broker

right now, which one would you call first?

Frank B Hall &Ca Inc.

Frank B. Hall keeps you in good company.
Average Adjusters. Employee Benefits Consultants.

Offices in Adelaide, Anchorage, Atlanta, Boston, Brisbane, Caracas, Cedar Rapids, Chicago, Coral Gables, Detroit, Hong Kong,
Honolulu, Jacksonville, Los Angeles, London, Melbourne, Mexico City, New 0-teans, New York, Oakland, Orlando, Osto, Perth,

Philadelphia, Pittsburgh, Portland, Ore., Providence, Salinas, San Francisco, Seattle, Sydney, Tel Aviv, Washington, D.C

f

ed at 21%; banking at 18%; sales
finance and consumer loan com-
panies at 17,%; property-liability
insurers at 16% and utilities at
14%.

"Investors would anticipate re-
ceiving a relatively high return
where the industry is one of high
risk, such as the property and
casualty insurance industry," the
report says. Instead, the insurers
are near the bottom in the conn-

parison.
The study emphasizes that re-

turn on equity, or net worth, is of
prime interest to the investor.
And since the quality of the in-
surance product is based on the
solvency of the insurer, such a
return should also be of interest

to policyholders.
The ability of an insurer to

maintain its portfolio of business
and expand it to meet the needs
of the insuring public is, to a
large extent, dependent on the
ability of the industry to attract
and maintain capital. "If the re-
turn on equity is insufficient to
attract capital, then the solvency

of the insurer, and hence the
quality of the product, is ad-
versely affected," the report
says. .

SBA surety
plan gains
$48 million

NEW YORK-The fidelity and
surety committee of the Ameri-
can Insurance Assn. has reported
that some $48 million in bond

guaranty commitments were
made to minority contractors
during the first six months of the
Small Business Administration

Surety Guarantee Program.
The committee's report, deliv-

ered at the AIA's eighth annual
meeting, said that the 48 surety
companies participating in the

prograrn were committed to

covering 589 contracts. The pro-
gram was designed to aid minori-
ty contractors in getting a foot-
hold in the construction industry.

THE PROGRAM is set up so
that the Small Business Adminis-

tration will indemnify the partici-
pating surety companies for 90%
of their loss, cost and expense
incurred on any bid, performance
and payment bonds they under-
write for small business firms.

The surety company pays the
SBA 10% of its premium in re-
turn for the guarantee.

Also mentioned during the
meeting was the fact that asso-
ciation representatives, as well as
other segments of the surety in-
dustry, had met with a Massa-
chusetts committee appointed
by that state's insurance corn-

missioner, John G. Ryan. The
purpose of the meeting was to
find a market for contract bonds

for minority contractors who had
been deemed substandard risks

by the surety industry for the
size project for which they de-
sired bonds.

It was reported that negotia-
tions continued for quite some
time but that an agreement was
finally reached under which a
voluntary program will be estab-
lished for handling surety bond
applications in excess of $500,000
for minority contractors.

The committee said that it had

also successfully opposed a pro-
posed bill in Massachusetts that
would have given Mr. Ryan the
authority to "promulgate rules
and regulations governing the re-
fusal of surety companies to
write contract bonds-including
the authority to establish an as-
signed risk pool for surety bonds
ronilir-,1 bri BAntrn,·•+Arc, " -



of the Army as a captain and it

Scrimping...
the world," he said of his intro-
was the most depressing thing in

Continued from page 22 duction to business as a "gopher"
(go for coffee etc.).

function in U. S. corporations.

"WHEN I GOT into this busi-

ness in 1946 the insurance man-

ager was a clerk or accountant
stuck in the corner of an office

somewhere," he said. "Very little
business is awarded on the basis

of auld lang syne these days. The
risk manager is becoming more
sophisticated each day. He's

enormously well-qualified and
tends to keep the broker on his
toes."

It is for this reason, among
others, that Schiff Terhune al-

ways makes a pitch for business
directly to the insurance manag-
er, and not to an executive level
removed from the day-to-day re-
sponsibilities of risk manage-
ment.

"You've got to sell on that lev-

el," said the brokerage president.
"There are other brokers who

take a different tack but good
risk management must depend
on good relations between the
broker and the risk manager, and
how can you establish a relation-
ship if you try to circumvent the
risk man in the first place?"

As for major issues facing the
brokerage industry, Mr. Schiff
feels one problem the business is

already confronting is the fee vs.
commission system of doing busi-
ness.

"WE ARE working under both
arrangements at the present
time. Yes, I do think you are

going to see more fee arrange-
mens in the future and it doesn't

disturb me at all. After all, the
risk manager today is so sophisti-
:ated that he knows what a bro-

ker's commission is. There is no

reason to hide it. The problem, I
think, will really resolve itself."

On another issue, that of the
unit system vs. the account exec-
utive system, Mr. Schiff has also
set a company policy. And that

policy in a way bucks the trend
of larger brokerage houses that
are moving toward the unit sys-
tem. Under the unit system many

large brokers are setting up
teams of account executives.

Units of eight or ten brokers,
usually with some specialized
skill, are put at the disposal of a
corporate brokerage client. And
any one or all ten may be in
contact with the risk manager.

"I personally believe in the ac-
count executive system," said Mr.
Schiff, noting that "it enables the
risk manager to pinpoint the bro-
kerage responsibility on one

man." Schiff Terhune presently
has 14 account executives servic-

ing its corporate clients.
The Schiff firm was estab-

lished in 1906 by Frank Schiffs
grandfather, who was later

joined by his son and a partner,
T. B. Terhune. Mr. Terhune left

the firm in 1916 but his name

was kept on the door because by
then the identity had been estab-
lished.

With the exception of a five
year period during World War II
the company was managed by
Frank's father.

"AS IS USUALLY the case the

firm lost a lot of momentum dur-

ing those years," Mr. Schiff said

of events during -the absence of
his father, who ran a strong
monolithic management. The eld-

er Mr. Schiff continued to guide
the company until he died eight
years ago.

Frank Schiff was educated at

Hamilton College, a small upstate
New York institution. He served

in the Army in World War II and
joined his father's firm in 1946.
He recalls his initial job, that of
a runner getting signatures on
binders, with dread. "I came out

"FRANK SCHIFF," says one of
his competitors, "has the style and
class that old-line family-owned
shops have thrived on in the
past. He wants to keep the per-
sonal touches. But he still wants

to grow along with the rest in

this business, and bigness some-
times leads to arms-length rela-

tionships with clients. It's a
struggle."

Mr. Schiff, however, would
probably prefer the word chal-
lenge. He feels that in five to 10
years there will only be about 20

or 25 insurance brokerage houses
of any consequence doing busi-

ness on a national scale, and he
wants his company to be one of
them. "But," he adds, "we'll nev-
er be a jumbo." •
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COMPLETE c./cean
AND Jneancl ,  I arine

FACILITIES AVAILABLE

TO AGENTS & BROKERS OF MEMBER COMPANIES

MUTUAL MARINE OFFICE, INC.

55 JOHN STREET, NEW YORK, N.Y. 10038 • 212-233-7880

-Marine Managers-

ARKWRIGHT-BOSTON MANUFACTURERS MUTUAL MERCHANTS MUTUAL INSURANCE CO.
INS. CO.

MUTUAL BOILER & MACHINERY INS. CO.
EMCASCO INSURANCE CO.

MUTUAL FIRE, MARINE & INLAND INS. CO.EMPLOYERS MUTUAL CASUALTY COMPANY

GRAPHIC ARTS MUTUAL INSURANCE COMPANY UNION MUTUAL INS. CO. OF PROVIDENCE

LUMBER MUTUAL FIRE INS. CO. OF BOSTON, MASS. UNCA MUTUAL INSURANCE CO.

Herds your guide
to a  tien insu rance

l This booklet tells how USAIG
j works to help you penetrate the
1 dynamic aviation insurance mar-
1 ket. The coupon below gets you
\ your free copy. You'll find it con-

tains facts, figures and helpful
information on just about every
aspect of aviation insurance,
including...

,

. I

I liSSI 16
UnIHO S!11!ES HIRCHAH InSUHAnCE GROUP

110 WILLIAM STREET

NEW YORK, NEW YORK 10038

i.... t

Basic market data on the

size, scope and growth po-
tential of the aviation

industry.

Information on agency rep-
resentation, commission
payments, premium pay-
ments and premium
financing.

Rates and underwriting.
Each risk is unique.
USAIG tells you how to
give personal attention.

Coverages and claims.
Nine pages describing
the types of cover-
ages provided by
USAIG and what to

do if your client has
a claim.

Sales aids and ser-

vices. A composite
listing of the valu-
able marketing
tools available
from USAIG.

I believe that every agent and broker should know how
to write aviation insurance. Please send me the booklet
that tells me how: USAIG's Aviation Insurance Guide.

NAMF

ADDRESS

CITY STATF 7IP

--7

L-21
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On fishing trip and Christmas party liability...
HOUSTON-Booze, boats and

-no, not broads-airplanes were
discussed frorn an insurance

standpoint at the Texas Automo-
bile Dealers Assn. convention

held here.

At a panel discussion on deal-
ership insurance, Robert L. Mur-
phy of Ehrman-Murphy &

Young, Houston, warned the
group that if they rent, hire or
lease a boat to go fishing with

customers, they had better remove
the water exclusion clause from

their general liability policy. This
can be done for a nominal fee,
said the insurance agent, as he
cited a recent case where a com-

pany had chartered a boat that
sank with two customers aboard.

When this happens, it's too late
to see whether the firm had in-

surance for such an incident, Mr.
Murphy said.

He also said if a firm has a

Christmas party, or any kind of

party where liquor is served, the
exclusion concerning coverage
related to alcohol should be re-

moved. "Take that (exclusion)

out of the policy if you have any
kind of party," he warned.

MR. MURPHY said that if a

firm owns an airplane, it should
buy insurance on the aircraft,
and if a member of the dealer-

ship is a pilot and planes are

rented, then a non-ownership
aircraft policy should be pur-
chased for any and all aircraft
leased on behalf of the dealer-

ship.
He said the premium for this

type of coverage might be $500 to
$1,000 per year for a $1 million,

with the price varying upon the
experience of the pilot. "That's

snnall bananas if you have cus-
tomers aboard when the plane
goes into the side of a building,"
he added.

Concerning workmen's com-
pensation insurance, Mr. Murphy
told the group that some firms
are being charged too much. He
said payroll audits should be
checked to insure that the pre-
mium is not charged on wages in
excess of $200 per employe per

week, in accordance with Texas
law.

He warned of instances in

which an employer might think
standard workmen's compensa-
tion might cover an employe,
but this might not be the case. As
an example, he said a sales man-
ager could be sent to a port to

pick up a car and could be in-
jured at the port.

If the injury is severe enough,

kie might file a lawsuit as a long-
shoreman before a U.S. commis-

sioner because there are greater
benefits. "This is the doctrine of

the big pocket book," Mr. Murphy
said of federal waterway and fed-
eral ports statutes. "Insist that
your coverage, at no charge, be
endorsed for longshoremen."

He also said an all-states en-
dorsement should be made on

workmen's compensation cover-
age, for individuals outside of the
state where main operations are
conducted and who work outside
of this state. "There is no cover-

age as basically written," Mr.
Murphy explained; "but an all
states endorsement doesn't cost

any money."

Mr. Murphy and other panel-
ists on the program suggested the
use of insurance for catastrophes

with small claims paid by the

Gallag her breaks *3
the self insurance mold.

If you have thought of self insurance as being essen-
tially restricted to workmen's compensation,then you'll
be pleased to know that we go far beyond that. Galla-
gheroffers coverage forall additional exposures:
property, automobile, general liability, products liabil-
ity, and dishonesty.

Further, our services are provided with simplicity be-
cause we've cut through the morass of
insurance company red tape and
bureaucracy. Our innovative reporting
systems are quick and efficient, and
all details are taken care of for you.

Our clients, corporate and institutional self insur-
ers, are profiting every day by keeping their premiums
in their own working capital. During 1971,our 44thyear,
our Gallagher-Bassett Division handled more than
19,000 losses and claims, and administered funds ex-

ceeding $9,000,000 in behalf of these clients. In addi-
tion, ourcomplete nationwide professional on-the-spot

services can give you enormous savings at
no risk. We will be glad to provide a de-

4 , tailed competitive comparison of your
present program at no cost or
obligation. Simply contact us.

ARTHUR J. GALLAGHER & CO.
1 E. Wacker Drive, Chicago, Illinois 60601 · Phone 312/321-1700

• A Nationwide Organization Providing Excess Coverages and All Related Services for Self Insurers
• Brokers for Commercial, Industrial, and Institutional Insurance Programs

company.

The main thing insurance

should do for you is protect you
from catastrophe and calamity,
said Mr. Murphy.

Fred E. Bosworth of Tyler, Tx.,
with Bosworth-West Insurance

Agency, said, "The man in busi-
ness should have a, philosophy of
buying insurance." He recom-
mended use of deductibles where

they will save money and called
for higher limits where deducti-
bles are used. •

Aetna offers

mass plan in
Connecticut

HARTFORD-Aetna Life &

Casualty is offering its first
mass-marketed auto and home-

owners insurance program in
Connecticut to provide premium
payrnent through a pre-author-
ized checking account deduction
plan. About 4,000 members of the
Connecticut State Bar Assn. are

eligible.
Under the plan, rnarketed

through Kronholm & Keeler Inc.,
of Hartford, a participant can
authorize his bank to honor

monthly premium checks drawn
on his account by Aetna.

"We are offering similar pro-

grams in about 25 or 26 other
states, but this is the first plan of
its type here," explained M. P.
Anstey, assistant secretary.

"PRE-AUTHORIZED checking
plans have become quite popular
with people. Practically every
bank in the country offers them,"
he said. "Life insurance has been

marketed this way for quite some
time, and installment plans fre-
quently utilize the service."

The participant receives a can-
celled check for the premium
withdrawal with his regular
monthly statement. "All he has
to do is remember to subtract the

balance from his account at the

first of the month," Mr. Anstey
added.

All bar association members

with valid licenses and registra-
tions are eligible for the pro-
gram, which offers limits of up to
$1 million for liability coverage.

According to Aetna, partici-
pants may receive as much as a
15 % saving over their current
premium rates. •

Bring back our beer
breaks once more,
workers demand

PHILADELPHIA-

Pennsylvania may run dry
of Schmidt's beer unless

Schmidt's breweries continue

a 50-year practice of provid-

ing free "beer breaks" for
their workers. Threatened

with the loss of this favorite

employe benefit, some 650
workers went on strike and

halted production at the
Philadelphia and Norristown
plants of C. Schmidt & Sons.

According to a union
spokesman, the trouble oc-
curred during negotiations
for a new three-year con-
tract, at which time the com-
pany sought to eliminate the
jobs of two bartenders work-

ing the beer breaks.
A federal mediator will

meet with both sides.



for the record
No discrimination in

forced maternity leave
HARTFORD-A 30-year-old

Waterford, Ct., high school
teacher, who claimed that she
was the victim of sex discrimina-
tion when officials forced her to
take a maternity leave in her
sixth rnonth of pregnancy, has
lost a long U.S. district court
suit here.

Chief Judge M. Joseph Blu-
menfeld, in a 14-page opinion,
ruled that the Waterford school
board, in forcing the leave of
absence four rnonths before the
birth, had not discriminated

against Mrs. Priscilla Green, who
had charged that the Waterford
school board's maternity leave
policy constituted discrimination
against women.

During the case hearing, the
j udge remarked, "She (Mrs.
Green) has the right to become
pregnant when and where she
wants, but let's not put it on the
basis of discrimination because
she is a woman."

In his decision, Judge Blumen-
feld remarked that two recent
cases in other U. S. district courts

resulted in conflicting rulings.
Relying on medical evidence that
no harm could come to a preg-
nant teacher by extending her
duty span, one court disallowed a
four-rnonth maternity leave

provision.
The judge said that he disa-

greed with that ruling while
holding still another conflicting
court decision relevant to Mrs.
Green's situation.

That federal ruling was quoted
in part: "Courts do not and can-
not intervene in the resolution of

conflicts which arise in the daily
operation of school systems and
which do not directly and sharp-
ly implicate basic constitutional
values."

Quebec health
plan is operative

MONTREAL-Hospital admin-

istrators in Quebec have been
told to study their new provincial
social and health service plan
"with a magnifying glass, if nec-
essary."

Claude Castonguay, social af-
fairs minister, told a meeting of
administrators that they would
be consulted again in June on
provisions of the plan. Imple-
mentation of the law was delayed

two months past its original
April 1 deadline to allow comple-
tion of all regulations involved
and their study by all interested
groups.

Under legislation passed in De-
cember, Quebec will reorganize
community services on a regional
basis responsive to local needs in
an effort to involve citizens at
the administrative level to link

the local population and the so-
cial affairs department with hos-
pitals and social services agen-
cies.

Integration of the plan will be
overseen by Gerard Nepveu, for-
mer chairman of a provincial
commission inquiry on health
and welfare services.

Construction safety
responsibility shifted

MONTREAL-Jean Cournoyer,
Quebec labor and manpower
minister, has entrusted much of
the responsibility for supervising
n,M,in,inl RAfet.v leelislalion on

construction sites to the Con-
struction Industry Commission.

The CIC is a labor manage-
ment body that already supervis-
es implementation of the govern-
ment decree that currently regu-
lates wages and working condi-
tions in the industry. Safety
standards will be supervised on
construction sites by the same
CIC inspectors who deal with
matters under the decree. There
are currently 126 such inspectors,
after the recent addition of 32 in

Continued on page 42
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REUBEN WARNER ASSOC, INC.

The TIME Bankers

tme'U save PLENTY for you
we've been doing it for brokers for over 25 years

General Agents, NEW YORK, NY

SPECIALISTS IN GROUP TRAVEL & ALL FORMS OF ACCIDENT & HEALTH
(212) 964-3670

A\ALUABLE ADDITION TO
YOUR EMPLOYEE BENEFITS
AT NO COST TO YOU

New plan gives employees big money security
not provided by ordinary group programs.

When an employee's wife dies, even the most liberal company
benefit plans often provide little or no financial help at all to
meet the resulting family emergency. Now, Bankers new Wife
Insurance Plan can pay up to $30,000 life insurance benefits on an
employee's wife, depending on age. And it's even available on an
employee's husband, up to $18,72(. The cost to the employee is
only $1.00 a week !

The startling fact is that 40% of all married women have little
or no life insurance. If an employee's wife dies and there are
small children in the family, the husband faces out-of-pocket
costs of as much as $8,000 a year or more, just to pay for the
household responsibilities his wife used to handle. Such heavy
added expenses and the pressures at home can cause excessive
tardiness and absenteeism. A financially troubled employee
means added worries for the employer, too.

If your company has 150 employees or more, you can make this
valuable Add-On protection available to your people without
disturbing or duplicating any existing employee benefit pro-
gram, and at no cost to your company\ Now, you can show your

concern for a bereaved employee in a very meaningful way that
will go a long way to reduce turnover and absenteeism.

Wife Insurance costs the employee only $1 a week on an easy-
to-administer payroll deduction plan. No medical exam is re-
quired, the protection starts as soon as your employee signs the
enrollment card, and continues through the insured's age 64
at the same low rate. It's a big-protection bargain your employees
will thank you for making available to them.

Wife Insurance-presently availa5le in most states-is a most
timely answer to a most pressing problem. Send for our free
brochure and full details on this newest plan in Bankers modern
group insurance portfolio.

Bankers Life and Casualty VA VA
4444 Lawrence Avenue • Chicago, Illinois 60630

A M.€Arthu, Comp,n¥

wye insurance *

, i l.:11
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f

MAIL THIS COUPON TODAY ----
 Send To:
, Sherman M. Jenson,

Group Division General Manager
1 Bankers Life & Casualty Company
, 4444 W. Lawrence Ave., Chicago, 111. 60630.
1 We have 150 (or more) employees. Please send us .1
 the free brochure on your new Wife Insurance Plan

that offers big dollar protection and is 100% paid
---a . 11 by the employee.

1 Npn'. Title I

1 1
 Company
1 1

Addre..

1 1
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816-72 1
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for manufacturers with

an actual or potential
products-liability
situation.

•DESIGN AND PROCESS
EVALUATION

0 QUALITY ASSURANCE
SYSTEMS &

MONITORING

IHAZARD DETECTION

ILIABILITY ANALYSIS

OIN-PLANT TRAINING

ISTANDARDS

FORMUUTION AND

CERTIFICATION

COMPLIANCE

•LABEL, ADVERTISING
AND LITERATURE

REVIEW

0 LOSS-EVENT

RECONSTRUCTION

0

HAZARD EVALUATION AND
LIABILITY PREVENTION DIVISION

ASSOCIATED TESTING LABORATORIES
9 BRIGHTON ROAD, CLIFTON, N.J. 07012

(201) 473-6455

1 A
1

WARNING

OUR TRUCKS ARE UNDER

BABACO
PROTECTIVE SERVICE

iL

Record...
Continued from page 41

anticipation of the increased
workload ' entailed by the safety
regulations.

The safety regulations were

previously the responsibility of
15 inspectors in the provincial
labor department. These inspec-
tors now will concentrate largely
on matters regarding high tech-
nical competence, such as the
provincial woodworking code and
the security of elevators.

Work comp clarified
for ranch, farm labor

DENVER-Gov. John Love has

signed legislation amending the
workmen's compensation act con-
cerning farm and ranch labor,
said James M. Shafer, executive
director of the Colorado depart-
ment of labor and employment.

The new provisions of the act
became effective May 5.

Mr. Shaffer noted that the

amendments "materially clarify
the confusion that existed in the

1971 law. With these changes, the
new compensation act is now
beneficial to both employer and
employe and I urge all employers
of farm and ranch labor to par-
ticipate in the... program."

The major provision of the

new workman's compensation
amendment requires every em-

ployer of four or more farm and
ranch labcrers to purchase work-
men's compensation insurance.

CONFUSION relating to tem-
porary help and farrn and ranch
employes working in perishable
products has been removed. Un-
der the new law, a farmer or
rancher may employ up to three

persons without being subject to
the act, it was reported. How-
ever, with four or more em-

ployes, he must then insure his
liability or avail himself of the

rejection provisions of the act.
Mr. Shaffer said, "With the

state compensation insurance
fund's new premium rates in ef-
feet, employers could not assume
the legal responsibilities of not
having workmen's compensation

insurance. For the nominal pre-
mium costs, an employer can
avoid the risk of court litigation."

"By insuring his liability, an
employer is protected from liti-

gation by having insurance car-
riers handle all his compensation
claims and by providing his
workmen with immediate bene-

fits during a period of disability
and time of need."

Those employers who wish to
reject the act may do so by noti-
fying the Colorado department of
labor of intent to reject. •

HABACO:

v i v  j-IS THE
ANSWER
TO

BABACO ALARM SYSTEMS, inc. TRUCK

HIJACKINGS THEFTS
1775 Broadway

New York, N.Y. 10019
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Reversing the trend of the previous decade, disabling work iniuries in
manufacturing industries rose to 15.2 per million employe hours worked
in 1970. This means that slightly more than three employes of every 100
in manufacturing were iniured in 1970, the highest rate since 1951.
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Yacht insurance tailored to individual requirements is our
specialty. Whether you need a High,Speed Inboard-Outboard,
Protection and Indemnity only, or some other hard-to-get
coverage at competitive rates, it will pay to have your broker talk
to us. But yacht coverage is only one of our specialties.
We are expert underwriters in all types of Ocean Marine and
Inland Marine insurance.

The next time you have a marine insurance problem call us
there is so much we can do for you.

TALBOT, nIRI) & CJO.. INCJ.
Marine Underwriters and Managers

156 WILLIAM STREET, NEW YORK, N. Y. 10038

A Subsidiary of  Corporatidn
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Ontario proposal would halt foreign acquisitions
TORONTO-U. S. insurance

agents, brokers and adjusting
firms will be .stopped from buy-
ing their Canadian counterparts
in the country's biggest province,
Ontario, if a bill now going
through the Ontario legislature
becomes law.

Bill 96, amending the insur-
ance act, prohibits foreign-owned

agents, brokers and adjusters
who were licensed by Ontario on
ir before April 27, 1972 from
ouying similar Canadian firms
also licensed to do business in

Ontario. The bill also prevents
any foreign-owned agent, broker
ir adjuster that was not licensed
M April 27, 1972 from opening
up for business in Ontario.

The measure is in keeping with
government policy of curtailing
expansion by the acquisition

route of foreign-owned firms in
the financial field.

THE ONTARIO bill goes much

Eurther than the recently-pro-
posed federal governnnent policy
on foreign ownership.

The federal government plans
to review proposed foreign take-
ivers of all Canadian firms with

assets of more than $250,000 or

with revenues exceeding $3 mil-
Lion.

The government would have
the authority to allow those take-
)vers considered to result in

'significant benefit to Canada."

[t would be able to negotiate
with a foreign company or indi-
vidual investor to get a better
deal for Canada from a takeover.

rakeovers that would not bring a
significant benefit to Canada
would be blocked.

The federal proposals are in
the form of a draft bill that like-

ly will be introduced in Parlia-
ment in the next few weeks. It is

unlikely, however, that any law
will get on the books before the
fall.

THE ONTARIO bill is much

more specific than the federal
proposals. The measure is now in

committee stage in the legislature
and likely will be given third
and final reading and become
laW this summer.

The bill obviously is aimed at
foreign-owned brokerage

firms such as the U. S.-controlled

Marsh & McLennan Ltd. and the

U. S. and British-controlled John-

son & Higgins Willis Faber Ltd.
( J&HWF).

Marsh & McLennan has ac-

quired several Canadian firms
ver the years, the latest being
the Toronto-based agency, Harry
Price Hilborn Insurance Ltd.

Ecth Marsh & McLennan and

J&HWF have been doing busi-
ness in Canada for many years
and both got a strong early start
by buying established Canadian
firms. Marsh & MeLennan ac-

quired Irish & Maulson Ltd. and
Johnson & Higgins bought E. L.
MeLean Ltd.

ANY FURTHER expansion in
Ontario for these and other for-

eign firms-including British-
)wned brokers-will have to be

Lnternally generated and not via
acquisition.

"It certainly restricts us," said
Gordon Watson, J&HWF chair-
man in Toronto.

The bill will open the door for
Canadian firms that are in a

buying mood-most notably the
biggest Canadian broker, Reed
Shaw Osler Ltd.-to negotiate
with smaller firms without hav-

ing to compete with the large
foreign houses.

"It substantially reduces the
bargaining power of the smaller

agencies," Mr. Watson said.
Reed Shaw Osler has bought

several Canadian agencies in the
past two or three years. Chairman
J. W. Whittall says the firm was

not consulted in any way in con-
nection with Bill 96 and that they
knew nothing about the amend-
ment until it was introduced in

the legislature.

OPPOSITION spokesmen in
the legislature have raised the
possibility of retaliatory legisla-
tion in foreign jurisdictions but
Mr. Whittall is not too concerned.

Several U. S. states already
have laws restricting entry of
foreign-owned firms, he said.
Reed Shaw Osler plans to expand

internationally and likely will
open a U. S. office before long.

Ontario first erected barriers

against foreign firms in 1961. A

regulation to the insurance act at
that time said that no license

would be issued to a foreign-
owned insurance agency (brokers
and adjusters were not included)
unless it was licensed on or be-

fore July 6, 1961.

THIS GRANDFATHER clause

allowed for the presence of for-
eign firms, such as Marsh &
MeLennan and Johnson & Hig-

gins, ensuring that they would be
able to continue in business.

The new amendment states

that a foreign-owned agent, bro-
ker or adjuster ( in Ontario law
an "agent" is licensed as a repre-
sentative of the insurance com-·

pany; a "broker" is licensed as a
representative of the insurance
buyer) will be denied an Ontario
license if it "amalgamates, unites,
merges, acquires the assets or

business of, or acquires the
shares of any other licensed
agent, broker or adjuster."

FOREIGN-OWNED firms are

referred to in the amendment as

those whose issued shares enti-

tling the holders thereof to vot-
ing rights were more than 50%
owned as of April 27, 1972, bene-
ficially or otherwise, by one or
more non-residents of Canada.

Non-residents are defined as:

• An individual who is not

ordinarily resident in Canada.

.A company incorporated,
formed or otherwise organized,
elsewhere than in Canada.

•A company that is con-

trolled directly or indirectly by
non-residents as determined in

the first two clauses.

• A trust established by a

Universal Health Care Inc.

thel HOSPITAL MEDICAL IDENTIFICATION

health card
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non-resident as defined in the

first thtee clauses, or a trust in
which non-residents, as so de-
fined, have more than 50% of the
beneficial interest.

• A company that is con-

trolled directly or indirectly by a

trust mentioned in the previous
clause.

ALTHOUGH THE bill deals

with Ontario-licensed firms, it is

not precisely clear what would
happen if a foreign-owned firm

acquired a Canadian firm based
in another province, but also
licensed and doing business in
Ontario.

So far, the other provinces
have not followed Ontario's lead

in introducing this type of legis-
lation.

If you're paying $100,000
or more annually

for your Group Health Program,
we'd like to leave you our card.

The Health Card. From Universal Health Care.

And now that you've seen what it looks like,
why not invest ten seconds more to find
out what it can do for you.

The Health Card lets you self-insure your
Group Health Program. And administer
the program without having yourown staff
of experts. It lets you hold all money and
reserves until they become due as losses.
That's the best medicine we know of to get

your cash flow well in a hurry. Better yet,
you're even able to buy excess catastrophe
insurance to keep it well.

There's a lot more you probably want to
know. Just fill in the coupon and we'll fill
you in with the facts. Or have your broker
or insurance manager call us today.

The Health Card. It gets everybody well.
© Copyright 1972 Universal Health Care, Inc.
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Argonautservices start behind ,
the scenes.For example:

Our emphasis
on Safety

Engineerin g.i
Argonaut approaches safety in a

positive and professional manner. Our .&%am.A-. ..„=-

engineers know industrial operations 
and equipment, as well as state and -
federal codes and standards.

Each engineer is qualified to

identify unsafe conditions and acts which are

the basic cause of loss. He advises on the organization ,

and implementation of effective safety programs. He assists
in promoting employee safety education and works with

management to evaluate the effectiveness of the safety
program in relation to pre-established goals. By gaining

control over the frequency and severity of loss, policy-
holders can save premium dollars, raise production

efficiency and improve employee morale and publ_c
relations. The specialized Argonaut approach to

each industry is designed to provide safety

engineering service geared to the particular

requirements of that industry. Call your inde-

pendent agent or broker and ask him about
Argonaut's behind the scenes services.

Argonaut Insurance
Companies *
Home Office:

Menlo Park, California

Principal Offices:
San Francisco, Los Angeles,
Portland, Boise, Minneapolis,
Chicago, Dallas, New Orleans,
Atlanta, New York

and other major cities.
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BY HOWARD L. PECK

partner, Hewitt Associates, Deerlield, 11.

 NA RECENT COLUMN, Sylvia Porter,writing about pensions, said, "Millions
of Americans are utterly uninformed
about their most important job fringe
benefit." Further evidence of the igno-
ranee she mentions can be found in sto-
ries that have appeared in the press re-
cently-many of them stemming from
Congressional hearings on pension legisla-
tion-about people who thought they
were covered by pension plans only to
discover on the eve of retirement that
they had no pensions coming.

Many plan participants have been dis-
turbed by these stories. Even people who
thought they had a reasonable under-
standing of their pensions and their pen-
sion rights have been led to wonder
whether they've been told all they should
know about the security of their benefits.
Some young employes who normally have
paid little attention to pensions have be-
gun to raise questions.

The current ferment seems to suggest
that many of the people responsible for
informing pension plan participants about
their benefits haven't done a very good
job of communicating. Now it appears
that it may soon be legally necessary to
direct more attention to the task.

There are indications from law-

makers and public officials that we will
have tougher requirements for communi-
cation on pensions and other benefits.
Consider some of the proposed legislation
now before Congress and the Labor de-
partment's proposed new regulations un-
der the Pension and Welfare Plans Disclo-
sure Act. Take this latter item first. What
do the proposed regulations cover? First,
there is the question of content. It pro-
posed to add to plan descriptions (D-1
filings) some significant items not ordi-

Bl columnist will be

on judges' panel

 OWARD PECK will be on thefaculty of the Business Insur-
ance benefits communications work-

shop, Oct. 10-11, and will serve as a
judge in the first benefits communi-
cations contest. Award winners in

five categories ( booklets, employe
publications, computerized benefits
statements, letters and other special
printed materials, visual and audio-
visual presentations) will be honored
by the magazine at the workshop. In-
formation on contest entry and work-
shop registration may be found else-
where in this issue.
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Benefit communication must be

continuous and straightforward
"Beyond a concern for the employe and his relations with
the employer, there is also the question of the financial
(and public relations) risk inherent in sloppy or inadequate
communication."

narily included in such material: "condi-
tions Under which vested benefits may be
divested," "the effect of suspension or
termination of contributions," "the effect
of merger or termination of the plan," "a
description of the management and in-
vestment of plan funds," and others.

And the draft of the revised regulations
goes on to say that if plan booklets are
distributed, such booklets should contain
all the items required in the D-1.

SECOND, there is the matter of how th-e
material is presented. The proposed regu-
lations say "in a manner calculated to be
understood by the average participant or
beneficiary."

Also, there are the numerous bills be-
fore Congress, designed to protect the in-
terests and improve the understanding of
plan participants. For example, the Wil-
liams-Javits bill, introduced on May 11 of
this year, requires that plan descriptions
be comprehensive and written in a lan-
guage and manner calculated to be under-
stood by the average participant, The bill
also broadens the disclosure act require-
ments for reports and information to em-
ployes, including an explanation of the
participant's rights and obligations under
the plan and the circumstances that may
disqualify him for benefits. The act also
requires that each participant be provided
every three years a revised, up-to-date
summary of the plan's important provi-
sions.

No doubt the changed regulations and

whatever legislation finally is adopted will
have a salutary effect on some employ-
ers who are guilty of miscommunica-
tion or non-communication. Probably it
will spur some others to go beyond their
present token effort to communicate. Any
improvement will be helpful. But if you
can't legislate morals, you also cannot
legislate sound human relations. The en-
lightened employer will not be content
with mere conformity to the law, but will
see the need for a thoroughgoing and
constructive effort at communication.

Beyond a concern for the employe and
his relations with the employer, there is
also the question of the financial (and
public relations) risk inherent in sloppy
or inadequate communication. The busi-
ness press has carried, with increasing
frequency, stories about employes, or for-
mer employes, who have sued their em-
ployers, or former employers for benefits
denied-sued and won on the grounds
that they relied on the employer's inade-
quate communication. In a typical situa-
tion, the employe has cited a booklet or
letter or sorne other piece of cornrnunica-
tion material that left out soriie in*oftnt
limitation.

MORE AND MORE the courts are hold-

ing that the employe has a right to rely on
the representations made to him, even
when they conflict with plan provisions.
No longer is a boilerplate disclaimer in a
booklet or letter sufficient to get the em-
ployer off the hook.

So better and broader communication is
called for. What needs to be done ahd
how?

Of course, we can't tell exactly what
the legal and regulatory requirements will
be until the present proposals are acted
on, but it appears to be inevitable that
something fairly close to house proposals
will become law.

But, legal requirements aside, meeting
future communication needs will require
far more than a hasty revision of the old
pension booklet, a letter from the presi-
dent, or even a fancy multi-media audio-
visual show.

If the new communication is to do its
job, it must be broader, it must be
planned, and it must be continuous. It
must be frank and straightforward. It
must tell employes what their plans won't
do as well as what they will. It must have
built-in means of checking comprehension
and credibility. Also, it must be based on
a clear perception of what employes want
and need to know. i

Howard L. Peck is a partner in the
firm of Hewitt Associates, Deerfield, Il.,
independent consulting actuaries, analysts,
and advisers on pensions, profit sharing
and emplove benefits. He heads the firm's
activities in emplove communication. Mr.
Peck, who has been active in the aduertis-
ing and communication field since his
graducition from Gri·nnell College, spent
several years handing investment securi-
ties advertising. He was a program director
for Wisconsin radio stations and for 15
years was an account executive and later
vice president of a Milwaukee advertising
agencv. Since joining Hewitt Associates in
1952, Mr. Peck has handled emplove com-
munication projects for many companies
in various paTts of the country·

Once the bids are submitted...
"One thing you should not do is take the most favorable bid to one of the other bid-
ders and ask him if he will reduce his bid to match the low bid."

BY BION H. FRANCIS

insurance consultant, Milford, Ct.

This is the eighth of a series of articles
bV Bion Francis on buying corporate in-
surance. Mr. Francis discusses the prob-
lems.to be expected, how to recognize them
and how to surmount them.

ou have completed your call for bids.The closing date has arrived for the
bidding. The bids are sitting on your desk.
What do you do with them?

You may find that several alternative
bids have been submitted by some or all
of the brokers. They are doing this either
on their own responsibility or, perhaps,

bids. If you have, there should be some
one basis upon which you have requested
everyone to bid. The reason for this is
that you should have at least one group of
bids that are on the same basis. This is
necessary in order that you may rank the
companies in the order of cost, as indicat-
ed by the bidding.

After you have ranked the bids in the
order of cost, work through them in order
to determine whether the ranking based
on cost should be adjusted because of
your evaluation of financial strength,
quality of service, desirability of claim
practices, or other factors.

NOW YOU HAVE your bids arranged
in what you believe is the order of prefer-
ence. What do you do next? One thing
you should not do is take the most favor-

able bid to one of the other bidders and
ask him if he will reduce his bid to match

the low bid, with the business to be
awarded as a result.

If you adopt the practice of treating the
bidding in this manner, the time will
come-and quickly-when you will find it
difficult or impossible to get serious bid-
ding from the insurance industry. I have
said before in this series that insurance of

substantial amount depends on the mutual
confidence of the parties. The integrity of
the insurance buyer is one of the most
important requirements he can bring to the
bidding process.

Yet there can be situations in which the

bidding can properly be awarded to some-
one who is not the low bidder. Your

invitation to bid should contain a state-

Continued on following page
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ker and insurance company After you Before sending ou: the invitations you of B and C are higher, but the rate forBenefit... have made that decision, you might :hen should, of course, have made certain that each lS identical We do not need the total
go to them and tell them that they do not your problems of liaison have been taken bids made by B and C together Here it

Continued from preceding page have the low bid, but you are going to care 01 Before the actual award of the would appear proper to ask whether B or
award them the business in accordance insurance this point might well be checked C is wilhng to reduce their bid in order toment that you will not change insurance with your statement in the invitation to again. Are there any changes in costs, in get the total amount of insurance forcompames for a minor advantage No bro- bid that you will not change for a mlnor insurar ce companies, or in policy terms that which he has capacity This could be doneker or insurance company would argue advantage

would be objectionable to your manage- either through negotiation, or supplemen-with this practice
There is then a further step which you ment, or to line and staff departments? If tary bidSo you should now examine the compet- may-or may not-want to take, based on so, you had better find out about it now.

itive ranking of the insurance company your evaluation of the situation. You There can be other situations to meet
and broker that now has this insurance If might then ask your existing broker and when capacity is a problem. Suppose you TO ENCOURAGE brokers and insurance

your present broker and insurance com- insurance company whether they would have sad you will accept bids on a por- companies to use their best efforts for
you, it may be to the best interests ofpany have submitted the most favorable like to change their bid in order to match tion of the total The three most favorable
your corporation to treat the bids youbid, there is no problem here You simply the low bid You may decide this is proper bids are as follows.

award them the insurance This should be because you are not asking them to re- receive as confidential However, there is
the outcome in a large proportion of situa- duce their bid in order to get the ir-sur- Proportion of Annual some information that should properly be
tions

ance The decision to award them the bum_ Bidder total risk premium given to anyone who has submitted a bid
ness was made before asking them to re- to you When the bidding is completedA 40% $120,000

and the insurance awarded, I suggest thatBUT SUPPOSE the existing broker and duce their bid
B 20% 64,000 you write to each broker and insuranceinsurance company do not have the lowest There can be another problem of a C 60% 210,000 company that has submitted bids Yourbid In view of what you have said in the similar nature You have asked for a set

letter should: Thank them for submittinginvitation to bid you should evaluate their of comparable bids You have also stated
THIS INSURANCE should be placed inbid Is the difference between your pres- that you would consider new ideas in the a bid; give them the name of the brokerthe order Indicated, with 40% of the m-ent insurance company and the low bid- bidding Suppose a bidder suggests an and/or insurance company that wassurance to A, 20% to B; and the remain-der substantiar If the difference in cost is alternative plan and quotes on it You awarded the business, and state the rea-ing 40 33 to C In a situation such as this,too great to be ignored, then the insurance examine the alternative and find that it son the award was made. You might statecan ycu--or should you-try to negotiateshould be transferred to the bidder with has merit You decide to adopt it, or a that the award was made for the mosta decrease with B or C?the most favorable bid. variation of it
Or suppose you have bids and the three favorable bid, or to the existing broker

But suppose you make this same evalu- The bidder who suggested this idea did and/or insurance company, which weremost favorable bids are as follows:ation and find that the differential is a not have the low bid in the conventional given a renewal of the insurance because
minor one You decide to leave the insur- bids, Do you award the insurance to the Percentage of Annual the difference in cost, in your opinion, did
ance where it is In that event, you would lowest conventional bidder or do you Bidder total risk Premium not warrant any change
award the insurance to the company that award lt to the bidder who s.iggested the A 20% $. 60,000 And, finally, do not be surprised if anow has lt. idea you used9 This is not a common B 80% 264,000 formal call for competitive bids for a

There is something else you might do in situation, but I have seen it happen. In C 60% 198,000 large corporation creates pressures ofthis situation, but you should do it only such a situation I believe the insurance great magnitude. It would be well to re-after you have made the decision to should be awarded to the bidder who A is the lowest bidder and should get the tam a chronological record of every step
award the insurance to the existing bro- made the suggestion that was used, 20% of the business he bid for. The bids you take, and why it was taken.

Risk management notes

Use direct loss accountability technique
BY WARREN, MCVEIGH & ASSOCIATES cost of the degree of rlsk accepted ment to advancement if the risk manager was your broker selected9 To what extent
risk management consultants, through their contnbution to the cost of does dtsplay genuine management skills. was the selection dictated by top man-

the risk management program Most large It is unfortunately true that too many agement, and what were their crltena9San Francisco--Los Angeles
corporations have property insurance only risk managers do, in fact, have a low The sad fact lS that many businesses
over a large self-retention and tne direct status in their companies, but this, in our still use superficial methods for selection

R ISIC MANAGERS know that one of insurance costs do not form a sensitive Judgment, is due less to the inherent po- of this most important service Wherever
the rnost effective management tech_ indicator of hazard It is therefore cesir- tentials of the function than to the per- there is a full-time risk rnanager, he

niques, if not the only really practical one, able for the risk manager himself to allo- sonal deficiencies of many risk managers should either make the selection himself
is to place accountability for results in the cate costs in such a way that the hazard Unfor.unately, too many are selected for or play the dominant role in the selection
hands of those whose actions influence will be reflected as accuratel* as possible insurance knowledge and technical abili- If this lS not the case, there will be in-the results For example, loss prevention, so that this charge can be used as a guide ties rather than management potential, ternal friction, inadequate cooperation andthough the responsibility of everyone in to more effective decision making but we hope this lS changing Some have,
the organization, can most strongly be Along these lines, the recharging of in- in fact, gone on to become president or failure to give the broker the greatest de-

influenced by local operating manage- surance costs and other risk management hold other higher management positions gree of incentive, which lS the knowledge

ment, principally the unit supervisor or costs to operating divisions should reflect and as time goes on we believe these that he could lose the account if he

foreman Thus, loss prevention results can the degree of hazard as determined by the transiions will increase in number be- does not do a proper Job.

The selection process should evaluatecome from giving these persons a direct risk manager, independent casualty ac- cause of the growing sophistication of the
many aspects of performance but theaccountabiltty for the results of losses In tuary or other informed but unbiased con- function and the people filling it
most important are:the case of a foreman, it may come in the sultant Cost allocations on the basis of

form of rewards or debits for good or poor more easily measurable indic ators such as The Occupational Safety and Health Act • Who is the individual that will
records of his men In the case of area gross revenues or payroll do not achieve spend the most time on your account,
managers, it can come in the form of the risk manager's goals Yol_ are an employer who provides a Ignore the large firm that snows you with

three or four vps on a sales call Youbonuses or charges in his year-end profit great amount of safety equipment to your
statement for all losses Each manager Status of the Risk Manager workers: hard hats, safety glasses, safety won't ever see them again.

should be made to pay his own property shoes, ear muffs and other items You • What is their track record on mar-

damage, workmen's compensation and At the recent American Society of In_ require that they be used, but an OSHA keting difficult or unusual lines'> Forget

public hability losses up to the point surance Management annual meeting in Inspector comes through your plant on what they say they will do. What have

where it would impair his performance or Montreal, a speaker frorn a pronunent inspection and finds workers not using they done,

be unacceptably severe It is only at this accounting firm said that the risk manag- equipment they should be using, in spite • Do they exhibit a high degree of
point that the corporate protection pro- er is often ineffective because he has no of yoir regulations Who gets fined9 Not imagination and responsiveness to your
gram should take over power base with managemen: He has low the employe It is you The burden is on problems, or do they emphasize how

With regard to accountability for loss status in the company and httle or no the employer to follow through to see that much pressure they can bring to bear on
prevention costs, operating managers chance to be president workers do, in fact, use equipment that an underwriter9
should have primary responsibility since With this latter remark we sharply dis_ they are supposed to use Many trade • Do they understand what risk man-
they are accepting the costs of losses and agree Of all the functions in the compa_ unions recognize this fact and support agement means or do they simply talk
are responsible for ultimtae profitabilitY ny, the risk manager has one of the best management disciplinary actions in this insurancep
of their operation However, they should opportumties to be president because he is area. • Will they quote a fee for services9
be fully Informed when making any such concerned with all aspects of company Brokers should not be changed hghtly,
decision as to the degree of hazard they operations, moves in top management cir- Broker Selection and a long-term relationship is desirable,
are accepting If they feel that a major cles, and is concerned with long-range but if your broker has been on the ac-
property can be operated without auto- planning in almost all areas Though lt lS The days are long gone when the insur- count for many years without feeling the
matic sprinkler protection, they should be true that he has little direct-line responsi- ance broker was selected because he spur of competition, lt may be desirable to
aware of all the direct and indirect conse- bility other than for purchase of insur- golfed with the president or was a cousin create some criteria for broker selection
quences of the loss and should pay the ance or handling claims, this is no detri- of the executive vp Or are they,How and throw the doors open.



Our policy is to pro
that a willful polluter is atect the environment

bad risk Should a per-with the two best<
sistingpolluteraireadyweapons we have, first,
be our client, we'll cancelexpertise, and second, a

fi rm 'No '
coverage as we recently did

We believe our first obliga- in several cases.
tion is to help, and so we'll work
with any client or prospective cli- LET US CNA does not want to profit

by insuring polluters or theirent to clearupa pollution problem.
tomers or prospective customers.

business, whether they are cus-We'll send out teams of environ-
From a business standpoint, wemental experts from our own staff MAKE feel that a concern that stubbornlyto work with them. Or we'll be
refuses to correct its pollutionhappy to assist any specialists from outside   problems will prove to be unprofitable inconcerns the client engages. We'll even

other areas. From a legal standpoint, theconsult with architects be-
willful polluter is open tofore new buildings go up.
trouble. From an ecologi-In the past year, CNA has

cooperated with over a PERFECTLY
polluter endangers wild-
cal standpoint, the willfulhundred firms, analyzing
life and degrades the gen-and advising, finding trou-
eral environment.ble spots and making recommen-

dations. CLEAR. So help us make it perfectlyWe'll help whereverand when-
for all of us, let's work together.
clear. To insure a better future

ever we can. But if a firm refuses to do anything
Call your CNA agent. Or write us. You'll findabout its pollution prob-

lems, then wewill refuse to 0 pany that cares aboutWorking to insure a better tomorrow. we care about any com-insure it on the grounds linsurance tomorrow.
A PART OF CNA FINANCIAL CORPORATION

CNA/INSURANCE 310 S. MICHIGAN AVE. CHICAGO, ILLINOIS 60604 CONTINENTAL CASUALTY CO. AMERICAN CASUALTY CO. NATIONAL FIRE INSURANCE CO. OF HARTFORD
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letters
Continued from page 18

placed on the shoulders of man-
agement and industry. Employes
have a stake in ' insuring safe
working conditions and are re-
quired to comply with the provi-
sions of the law. One of the most

difficult obstacles to overcome in

the path of management is the "I
don't give a damn" attitude by so
many employes which is backed
up by the local union representa-
tive. It is extremely difficult to

effectively administer a safety
program when employes who are
repeatedly found violating provi-
sions of the program are allowed
to stand by with a smirk on their
face as the shop steward tells the
plant manager that any discipli-
nary action taken against the em-
ploye will have serious repercus-
sions.

I think the time has come for

organized labor to recognize and
accept their responsibilities as

partners with management in
providing a safe place to work.

Ralph A. Korn

Director of Insurance, Duplan
Corp., Winston-Salem, PLC.
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Halon hazard
To the Editor: The May 22,

issue of Business Insurance was
excellent and informative. I have

read with interest the article

"Halon: The fire extinguishing
agent in a hurry." In the article
it was stated that Halon 1301,
provides fire protection without
introducing a hazard to life. I
believe this point deserves clari-
fication. The National Fire Pro-

tection Assn.'s, Standard No. 12A,
Halon 1301 Systems, indicates
that both the Halon 1301, and its
products of decomposition, may
create a hazard td personnel and
unnecessary exposure of person-
nel to either should ba avoided.

The Underwriters Laboratories
classification of comparative life
hazards of various chemicals

does list Halon 1301 as less toxic
than carbon dioxide.

Gary H. Barnett

Safety Manager, ITT Continen-
tal Baking Co., Rye, NY.

On security guards
To the Editor: I have just read

your special issue "Safety/ -
Security Report" of Business
Insurance for May 22. In general,
I found it to be well balanced
and informative, as is usually the
case with your fine publication.
However, I take strong exception
to the article on page 59, with the
headlined opinion "Private secu-
rity men: Often ill trained, cor-
rupt." This was, of course, based

Sure, the goods are covered in the warehouse, but what kind of pro-
tection does a small fleet owner have on goods-in-transit? Probably
less than he used to.

Recent changes on the multi-peril policy forms indi- *m
cate that cargo is better covered on a separate policy.
Grain Dealers Mutual offers a Motor Truck Cargo policy GD
that covers those goods from dock to delivery.So, if you're "taking a chance on the road," call or 
write your Grain Dealers agent or nearest GDM office *.,-*02.
for details of the Motor Truck Cargo policy.

a**D/*=L
INSURANCE COMPANY

Indianapolis, Ind. 46202 · Western Dept,: Omaha, Nebr. 68102
Branch Offices: Greensboro, N. C.,San Francisco, Cal.

on the Rand Corp. study, which I
sincerely believe fails to present
the full facts, and is woefully
inadequate in its statistical sam-
pling, despite the 16 months it
took to complete. I stated some of
my views on this in the January,
1972 issue of our publication,
"Protect Newsletter," in a piece
entitled "Pot and the kettle?"
This is what we said:

Apparently remembering the
adage about offense being the
best defense, the Rand Corp.
(former employer of Daniel Ells-
berg) has pointed a shaky, but
accusing finger at the weaknesses
of the private guard in general,
and contract service guards in
particular.

Business Week reported on the
results of a 16-month long study
of private guard forces, com-
pleted by the Rand Corp. for
the Law Enforcement Assistance
Administration (LEAA). Rand's
study indicated that a "shocking"
97 % of private guards fell into
one of 20 "major traps" when
given a questionnaire on use of
legal powers and handling of hy-
pothetical situations. Rand's re-
searcher, Sorrel Wildhorn, said
any one of these wrong decisions
"could potentially lead to civil or
criminal charges against the em.
ploye and his employer." The re-
port's statistics seem "shocking,"
until you learn they are based on
a sampling of only 275 guards,
some of whom were Rand's own.

The article indicated Rand and
LEAA hope that publication of
this study will open a campaign
for tighter state controls over the
nation's private guard forces,
emphasizing the need for more
training of guards. There is no
indication that their report con-
siders what this would do to the
cost of private guards, but ob-
viously someone must pay, and
that someone would ultimately
be the buyer, whether using his
own or contract guards.

The truth is that many of the
nation's guard forces, both con-
tract and proprietary, are well
educated, well paid and well
trained. Security managers in
private industry, and executives
of contract security service com-
panies, are the first to admit a
desire for more training for all
guards. However, it is primarily
the actual security needs of a
particular business, and/or its se-,

General
Aviation
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For all light private, pleasure
and business aircraft.

BIG
CAPACITY
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A i
-".

0- -

For industrial aid fleets

and airlines.

curity budget which dictates the
quality of guard they use.

A fairly high percentage of the

required to carry weapons, or to
make arrests, or do much more
than act as a fire watch. Most
guards are well trained in the
details of the written guard or-
ders for their own facility, which
normally spell out both duties
and limitations of authority.

It should prove interesting to
see the impact of the Rand
Study, which at least admits that
Rand's own guards scored "just a
bit worse" than overall averages.
Maybe they can subtitle the re-
port, "From the company who
gave you the loss of the Pentagon
Papers".

E. Stanley Reynolds
Director-Public Relations, Ad-
vance Industrial Security, At-
lanta, Ga.

Contractors' liability
To the Editor: May we offer a

comment on the article captioned
"Require contractors to carry lia-
bility cover with your name in-
cluded" which appeared in the
May 8 issue?

Our office handles insurance

for a number of firms operating
as general building contractors
and we see this thought, ex-
pressed in various ways, in some
job specifications but the under-
writers with whom we deal will
not add the owner's name to a
contractor's policy. Instead, we
order an owner's protective lia-
bility policy which adds to the
contractor's costs and, so far, has
been acceptable procedure to all
of the owners.

Perhaps the situation is differ-
ent in California and if so, of
course, this comment will have
no point but in our area and in
our experience, this has not been
a procedure that has been avail-
able. We would welcome any
suggestions that would provide
further enlightenment.

A. F. Connolly
C. S. McClellan & Co. Inc.,
Mount Vernon, NY.

Pension boost
The new contract of Engineers

Local 288 (AFL-CIO), Spokane,
Wa., provides an additional 5¢ an
hour for pensions.

Special N
Risks,/*1
For older low valued aircraft,
crop dusters, float planes...
all handled in a streamlined
manner using strong,
reliable domestic markets.

AVIATION

OFFICE OF

AMERICA
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7025 EASTEX FAEEWAY

BEAUMONT, TEXAS 77706
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Rail safety act threatened by lack
of funds, inspectors, says unionist

WASHINGTON-Jim Snyder,
national legislative director of
the United Transportation Union,
said with a thick Southern accent
that "the whole thing is really
unbelievable." Then he laughed a
nervous sort of laugh.

He was talking about the Rail-
road Safety Act of 1970, an act
he believes is in imminent dan-
ger of collapse because of a lack
of interest on the part of the
Nixon Administration.

"Before this act was passed in
October of 1970." he explained,
"there were a number of very
old railroad safety acts on the
books but they didn't even cover
half of the recognized safety haz-
ards that confront the railroads.
This was the first rail safety
amendment in 52 years and it
was pretty all encompassing.

"THE PROBLEM is," Mr. Sny-
der continued, "that, so far, very
little has been done. The Federal
Railroad Administration Office of

Safety was supposed to have pro-
mulgated ruies within one year
after the passage of the law.
Well, as of right now, they have
only issued one set of rules and
that covers track only. And the
majority of those rules don't go
into effect until July, 1973. Every-
thing else, equipment, bridges and
what have you, is still waiting for
specific rules. You talk to the Of-
fice of Safety about it and they
dismiss everything by saying that
they don't have enough personnel
to handle new rules anyway."

Regarding personnel, Mr. Sny-
der said that the Office of Safety
now employes 154 inspectors and
supervisors, essentially the same
number as before the passage of
the act. The administration budg-
et would authorize, in 1973, an
increase of "a mere" 43 inspec-
tors and eight supervisors. Mr.
Snyder said that his union felt

Denenberg favors
employment limit

HARRISBURG, PA.-
Pennsylvania Insurance Com-
missioner Herbert S. Denen-

berg, who is not known for
displaying open-armed
friendliness toward the in-
surance industry, has en-
dorsed a proposal that would
not let him work in the in-
surance business for at least
a year after leaving his cur-
rent post.

The proposal, an amend-
ment to Public Law 789,
states that any insurance
commissioner -shall not, for
a period of one year from
the date of leaving office, be
employed by any insurance
company, association or ex-
change, and shall not engage,
directly or indirectly, in any
insurance business."

The amendment, which

was suggested by Mr. Den-
enberg, is under study by
the state house connrnittee on

consumer protection.
Mr. Denenberg, who is

also known for not mincing
words, said, "An insurance
commissioner has too much

power over the insurance
companies to accept immedi-
ate employment with the in-
dustry he is supposed to reg-
ulate."

In his particular case, it is
probable that most insurance
companies would agree with
that statement.

the safety inspection force should
be bolstered to 350.

"Another problem crops up
even if you do have an adequate
number of inspectors," he told
Business Insurance. "You have to

have enough funds to support
them in the field. It costs about

$25 per day for each inspector
when he is in the field and, un-
der the present budget, there is
only enough money for each in-
spector to spend five days a month
actually inspecting. We think they
ought to spend 15 days a month
in the field."

Mr. Snyder pointed out that
the law authorized "50% match-

ing funds for the states" in order
to aid them in enforcement. "The

law said the states could adopt

safety programs, get certification
from the federal government,
and then whatever amount they
put up would be matched by the
governrnent

"WELL, SO FAR, 34 states
have requested certification for
funds and the government hasn't
come uli with a damn penny," he
emphasized.

The National Assn. of Regula-
tory Utility Commissioners, ac-
cording to Mr. Snyder, sent a
letter to President Nixon in Feb-
ruary, 1971, asking for an initial
appropriation of $3.5 million to
implement the matching funds
section of the law. He said that
the UTU agreed that the money
was needed to help the states in

training, research and recruiting
for the various safety programs.

Speaking about money, Mr.
Snyder noted, "About $5.5 mil-
lion would really get this thing
going. That amount is pocket
money compared to most of the
appropriations. Aside from the
$3.5 million for the states, we
think $1,575,000 should be ear-
marked for travel funds for the
inspectors. An additional $392,000
would permit the hiring of more
inspectors and bring their rium-
ber up to the needed 350."

He explained that the House
appropriations subcommittee on
transportation had authorized

"some extra money" for the trav-
el fund but nothing for additional
inspectors.

HE WAS, however, hopeful
that the Senate would upgrade
the funds even more. "I think the

chances are pretty good that the
Senate appropriations subcom-
mittee on transportation will
come up with more money," he
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predicted. "They will probably
act before the recess so we'11
know soon. The Senate is usually
more liberal in this area than the

House, and there are some good
men on that subcommittee, so
we're fairly hopeful at this
point."

He admitted that there had

been "a slight improvement" in
rail safety, particularly in regard
to derailments, in the past few
years. "But," he cautioned, "you
have to remember that the traffic
isn't anything like it used to be.
Amtrak came along and cut the
number of trains in operation
just about in half. There are still
problems."

He believes that the lack of

firm guidelines under the new
law would not totally inhibit the
inspectors, if they had enough
time in the field. "They can in-
spect under the rules of the old
acts if they can just get out
there," he said, indicating that
the picture was not entirely
bleak.

Pr«D
"It is not strength, but art. obtains the prize.

And to be swift is less than to be wise.
'Tis more by art, than force of numerous strokes."

Alexander Pope

Words for the golf professional to live by, but all the pros aren't
on the course. For 114 years Fred S. James & Co. has been an
insurance pro. It has been concerned with the conser.vation of the
basic assets of business - men, money, materials and goodwill.
We have studied hard, kept abreast of time and change, found new
and better ways of managing risks in every type of industry. Next
time you seek professional performance... remember James.

* James
Fred. S. James & Co., Inc.

Insurance Brokers and Consultants Since 1858
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Asks Congressmen to de-escalate
rhetoric, address full pension issue

NEW YORK-The president of
the Assn. of Private Pension and

Welfare Plans has urged Con-
gressional reformers to de-esca-
]late anti-pension rhetoric and
concentrate instead on cooperat-
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ing with the pension industry by

establishing prior. ties for reform.
In a speech here, Jarnes A.

Curtis, ,4 ho is also president of

Milliman & Robertson Inc., a Se-
attle actuarial firm, said in effect

7ip

that a few horror stories of peo-

ple losing pension rights have
motivated politicians to back
sweeping changes in the pension
system that ignore the plight of
millions of U.S. workers who

have no pensions at all.

"It's just not that simple," Mr.
Curtis told an employe benefits
conference. ·'The social problems
are real and the social arguments
for legislation are powerful and
persuasive, but the Congressmen
responding to those arguments
might well re-examine those ar-
guments and social priorities in
the practical context-where pri-
orities are the name of the game.

"PENSIONS," Mr. Curtis said,

emphasizing his point, "do not
operate in a vacuum. They are
only part-and usually a subor-
dinate part-of a total employe
benefit package. This package in-
cludes life insurance, basic medi-

cal care, income for short-term
disability, retirement for long-
term disability-and a host of
so-called frills whose direction is

perennially up."
Noting that Congress should

therefore consider pensions as
part of a total employe benefit

package, Mr. Curtis suggested
that extravagant pension reforms
would likely make other employe
benefit areas suffer "as thou-

sands of employers shifted new
benefit dollars into the few areas

stipulated by legislation."
Turning to the plight of the

U.S. worker who does not even

have a pension plan as yet, Mr.
Curtis said:

"Rapid funding is desirable.
Vesting is desirable. Every U.S.
worker should sooner or later

have this protection. But first,"
he continued, "there has to be a
pension to fund and vest. If we
enact mandatory vesting and in-
flexible funding, we increase the
cost of setting up a pension for
some 28 million workers who

have no private pension coverage
at all now. Are we, as a society,
ready for that?" he asked. "Isn't
it perhaps premature to put the

brakes on?"

POINTING to the fact that al-

most half of the nonagricultural
work force have no pension cov-
erage now and noting that these
workers' employers are economi-

cally weaker than the rest, Mr.
Curtis said that the growth rate

of new plans has declined in re-
cent years. Under such circum-
stances, he asked, "Is this the
time to increase the cost of es-

tablishing a new plan?"
Mr. Curtis, who spoke before a

conference sponsored by Pension
and Welfare News and Trusts &

Estates magazines, suggested that
a more important priority of
Congressional action should be to
encourage new pension coverage
for those U.S. workers who have
no retirement benefits.

One way to do this, he said,
would be to act positively on
proposed legislation that would
allow tax deductions for em-

ployes who contribute to retire-
ment savings plans. Such a
scheme, he added, would reduce
the employer's minimum cost of
establishing a new plan and thus
encourage new plans. a

S & H makes move, acquisition
NEW YORK-The Sperry &

Hutchinson Co. is moving its in-
surance brokerage business from
John C. Paige Co. to Bayly, Mar-
tin & Fay Inc., the Los Angeles
broker it acquired late last year,
Business Insurance has learned.

In a somewhat related move, it
was announced earlier this month

that S&H will acquire a second
broker, Ter, Bush & Powell, a
Schenectady-based firm that has
12 offices in New York.

"We are in the process of nam-

ing Bayly, Martin & Fay as our
sole broker," an S&H spokesman
told this magazine. "The move
has already started, but it takes
time."

When S&H acquired BMF late
last year there was speculation
that such a development would
take place. At that time, how-
ever, an S&H spokesman denied
such a move, saying, "We have
had good service from Paige for
many years, and it would not be
our practice to eliminate them."

He's married, has two

children, a nice house, and

a medium-priced car. He's a
good mixer, often active
in church affairs, and a hard-

working, trusted employee who
has had several promotions.

He's just like a million other
young men except for one thing.
He's a thief.

Maybe you can't do much to stop
him, but you can protect your com-
pany from a damaging loss (and
maybe save your own job, as well)
with adequate Honesty Insurance.

Ask your insurance agent or
broker about the protection

afforded by this valuable
insurance. Also, you might like
to write us for a copy of our
free booklet: "Embezzlement

Controls for Business

Enterprises."

Pt

Fidelity and Deposit Co.

Nation's leading bond experts \M=er"/
Baltimore, Md. 21203

S&H HAS BEEN interested in

insurance brokerage acquisitions
for several years. In early 1970,
in fact, the Green Stamp compa-
ny courted the Paige firm. How-
ever, negotiations were terminat-
ed after an agreement in princi-
pal had been announced.

Bayly, Martin & Fay Inc. is
considered to be one of the 10

largest commercial insurance bro-
kerages in the nation. The compa-
ny has 10 offices in the U.S. and
one in London, its most recent of-
fice having been opened in the
Dallas-Ft. Worth area.

Ter, Bush & Powell had gross
revenues for the year ending this
month of about $5 million. Under
present plans, the company "will
retain its own name but operate
as a BMF subsidiary," explained
John Dillon, senior vp at Bayly,
Martin & Fay. "The company
will also function as it has in the

past, serving commercial clients
and a lot of group insureds."

Presently, TB&P handles about
7,000 commercial clients and pro-
vides mass-marketing programs
for approximately 40 associations.

Indications are that J. Wil-

liam Campo, TB&P president
and chief executive officer, will
head the combined operations. m

HOW TO ORDER

B.1. REPRINTS

Readers may now order low-
cost reprints of articles that
appear in Business Insurance
directly from this magazine.
Articles are reprinted on 8 42
x 11 inch sheets and carry the
Business Insurance credit line

and issue date.

Quantity Price*

50 $ 5
100 $8
Additional 100's $ 2
1,000 $20
* For articles requiring

more than one page, multiply
the price by the number of
pages needed. Two-page re-
prints furnished on one sheet,
back to back. Shipping extra.
For additional information

contact:

David E. Cohen

Business Insurance
630 Third Avenue

New York, N. Y. 10017
(212) 986-5050



Cargo insurers fight government
on strict carrier liability proposal

NEW YORK-A new system of
carrier liability supported by the
U.S. Department of State may
relegate the cargo insurance

function of the American marine

insurance industry simply to that
of reinsurance in many instances,
according to Carl E. McDowell,
exec. vp of the American Insti-
tute of Marine Underwriters

(AIMU).
"It appears that the developing

countries and certain other na-

tions including the United States
are deciding that the whole re-
gime of carrier liability needs to
be revised," noted Mr. McDowell.
"They would concentrate both

liability and insurance functions
on the ocean carrier.

"The developing countries who
are the buyers of shipping and
insurance services feel that the

developed and insurance coun-
tries are disadvantaging them.
Therefore, they want to stop the
world until they can study the
situation," he added.

BY "STOPPING the world,"

Mr. McDowell is referring to
their efforts to halt a convention
on international combined trans-

port of goods (usually called
TCM) designed to untangle some
of the liability problems in
worldwide shipping.

"The basic idea of the TCM

convention was to apply a net-
work system of liability to the
already existing regimes of lia-
bility-not to adopt a completely
different system," Mr. McDowell
explained.

The countries in favor of strict

carrier liability, however, are
trying to postpone any decision
on the TCM convention until a

draft calling for high carrier lia-
bility is included in the measure.

If the carrier of combined

transport goods does assume both
the insurance and liability func-
tion in a through cargo shipment
for the consignee or shipper, the
American marine insurance in-

dustry might suffer severe losses.

SINCE approximately 30% of
the export trade and 70% of the
import trade in the United States
is insured by American under-
writers but only 5% of the goods
are shipped on American vessels,
complete carrier liability may
cost the U.S. insurance market

about 95% of its premiums on
cargo insurance to foreign coun-
tries.

The insurance industry is hop-

ing to bring the TCM proposal
before the International Govern-
ment Maritime Consultative Or-

ganization Agency of the United
Nations (UN-IMCO) at its No-

vember meeting in Geneva.
As is stands now, the TCM

convention would help sort out
international liability limits,

which vary according to the type
of carrier and the country in-
volved. Currently, most inland

surface transportation in the U.S.
has unlimited liability, where-
as the trucking industry in many
overseas countries is liable for

about $3.70 per pound and rail
carriers are responsible for about
$15 per pound.

The State department feels
that the liability tangle could be
further simplified by eliminating
the so-called "double insurance"

system of carrier liability/cargo
insurance and has successfully
managed to block attempts to put
the TCM convention on the No-

vember agenda.

"DISCUSSION of the matter

by the United Nations Economic
0--'-1 7.„..,1 6.. 6... A.

ferred until the July meeting,"
Mr. McDowell told Business In-

surance, "and it is conceivable
that the November conference

could commence before the agen-
da is decided."

According to the AIMU

spokesman, the theories of strict
carrier liability are both "erro-
neous and misleading" Many
feel that the cost of delivered

goods would be reduced, he said;
however, the increase in freight

rates would probably be far
greater than any cargo insurance
reduction.

Also, "double insurance" would
hardly be eliminated. Since abso-
lute liability is probably uninsur-
able, shippers would still need
cargo insurance to cover known
or contingent risks not covered
by the carrier or to insure for

damages discovered after the
consignee has accepted a ship-
ment, he noted.

Furthermore, shippers might
suffer delays in indemnification

and increased litigation costs.
"The banking function of cargo
insurance is important to prevent
business interruption," Mr. Mc-
Dowell explained. "Under a sys-
tem of cargo insurance a shipper
only has toprove loss or darnage
to receive payment. If the carrier

was at fault, the insurance com-
pany will subrogate against it."

HOWEVER, with strict carrier

liability, the consignee may have

to prove negligence or breach of
contract to collect claims. Also,
since the insurer's client is the

carrier who is interested in keep-
ing his premium rates at a mini -
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num, he may hesitate to pay.
The advantage of working with

one insurance company for all
transportation coverage would

also be forfeited, Mr. McDowell
connnnented.

An acceptable international re-
gime for carrier liability would
be beneficial, Mr. McDowell

feels, but calls such a system
"utopian in the near future.

"If there is a delay in the TCM
convention at the Geneva meet-

ing, commerce has no choice but
to work out the problems of com-
bined transport merchandise in
the private sector," he noted.
"The International Chamber of

Commerce would be the logical
place to turn." •
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Allourclients aim treatedequalli
Our service for big clients. is as good as for

smaller ones.

Maybe you think that statement is backwards,
since big customers are supposedly favored over the
small. Well, nowadays many smaller companies seem
to get what many of the largest corporations can't.

Adequate coverage.

So in the interest of fairness for the large, as
well as the small, we have filled capacity requirements
for all of our clients. Every one of them.

With the nation's Number 7 broker,,it's not how
you come in that matters. It's how you come out.

_  R.B.JONES
-<'*= INSURANCE

N.Y. 10 1..A. al)(1 w'ong inthemiddle, 1(*).
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Insurance men remain cautious

on iumbo iet liability potential
WASHINGTON-I mproved

airline safety records may be

keeping airline rates down, but
they're not curing insurance men
who have chronic visions of 747s

colliding in mid-air.
That's one view, at least, at

Marsh & McLennan of California.

It was presented by Richard J.
Ebner, assistant vp, at the Federal
Aviation Administration's 1972

national aviation system planning
conference.

Because of their "tremendous

hull values and passenger seating
capacity," jumbo jets "carry a
fantastic potential legal liability,"
said Mr. Ebner. "Many people
thought the insurance industry

would never be able to provide
more than $100 million liability

coverage. Yet many airlines now
operating 747s, DC-105 or L-
10lls purchase coverages up to
$150 million, and we have every

reason to believe they could pur-
chase more if they desired."

But, said Mr. Ebner, "on the

RETROSPECTIVE RATING
INSURANCE PLANS

Text by john R. Stafford eliminates Retro
mystique. Compares Plans A, 8, C & 1. Ext-
plains stock & mutual Retro D example
calculations step by step, use of expenses
& of Table M. Send $4.50 (Illinois add 5%)
to: 1&M Publications, P.O. Box 338, Dept.
E, Palatine, 111. 60067.

other hand, how much liability is

enough on these j umbo aircraft?"
The "traditional underwriter," he

said, imagines "two 747s collid-
ing over Yankee Stadium when it
is filled to capacity. In that
event, is $500 million enough?"
He said he didn't think anyone
had the answer to that.

A LARGE insurance deficiency

exists in airport coverage, where
the big planes have created many
new exposures, according to Mr.
Ebner. He said advertising for

the jumbos describes them as "the
airplane for the average city, not

requiring the huge facilities we
associate with the 747. This

rneans medium-size airports
throughout the country will have

to face up to higher cost and the
need for higher limits of liability,
in many cases three to four times
more coverage than j ust a few
years ago."

Mr. Ebner said some of the

largest U.S. airports purchase
$100 million or less ("in all too
many cases, much less") and add-
ed that "a leading aviation un-
derwriter told me last month that

if the total airport liability pre-
mium paid in the U.S. this year
were lumped together it would
still be far short of one major
loss."

David D. Thomas, president,
Flight Safesy Foundation Inc.,
told the conierence that despite a
drop in the fatal accident rate of
commercial air carriers (from
219 per 100,000 hours flown in
1962 to .097 per 100,000 hours in
1971), overall trends indicate
there will still be 1,250 air car-

rier service fatalities and 35 air

carrier aircraft destroyed over
the next five years. He pointed
out that this is far below the

prediction of 7,200 fatalities in
general aviation and 5,500 gener-
al aviation planes destroyed over
the same period but said it is,
nevertheless, "indeed a high price
to pay for :he lack of safety."
Mr. Thomas said one solution

would be a :ruce between back-

ers of additional airports to ease
the air traffic problem and en-
vironmentalists blocking construe-

tion. He said goals of the two sides
don't have to be "mutually ex-
elusive." .

State car policy saving
An apparent low bid of S25,729

has been submitted by Wallick
and Volk Inc., Cheyenne, for a
single insurance policy covering
most Wyoming state-owned auto-
mobiles. The plan covers 660 ve-
hicles.

The profit motive works two ways

r
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- at least with All-Star.

Already we've set some enviable records in the excess/surplus
lines field. We have grown because we work through a corps
of professional gerieral agents who realize that top commis-
sions go along with All-Star's high operational standards.
Our ability to grow is a direct result of efficient: concerned
people serving needs of insureds and their brokers throughout
the country.

Find out what it's like to work with a growth company. Contact
one of All-Star's agents today!

ALL-STAR INSURANCE
CORPORATION

The dornesfic company thot special,zes in *cess/surplus risks.

5401 N. 76th Street P.O. Box 2917 Milwaukee, Wis. 53218
(414) 466-8300 CABLE: ALLSTARWIS MILW TELEX: 2-6879

o Pol Corporo#ion company
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In recognition of 1,500,000 man hours without accident from 1966 to
1971, Edward Hagen (right), executive vp of Newton Manufacturing Co.,
Newton, la., received an industrial merit safety plague from Raymond
Hamilton (left), American Mutual Liability Insurance Co. branch en-
gineer for Omaha. Looking on is Gene Buckley, plant manager.

Royals...
Continued from page 3

potential permanent injury, how-

ever, we would go ahead and
file." In the case of a long-term
injury, a player's salary would be
extended only to the end of the
season, and to win a compensa-
tion claim, he would have to sus-

tain an injury that prohibits his
working in his off-season job.

Team owners in both leagues
provide each player with a free
$25,000 health insurance cover-
age. Players pay 20% of surgical
costs, with the rest provided by
the owners. Dental coverage ex-
tends to active players and their

dependents, who are insured for
$1,000 per year with a $25 de-
ductible. The policy covers 60 %
of dental costs for orthodontic

work and bridgework, 80 % for
other dental procedures. All

health benefits are carried by
Equitable, although the clubs
have announced plans to switch
the package to Blue Cross.

Equitable, however, will con-
tinue to provide life insurance of

$50,000 for all players on a club
roster; inactive players who have
played four or five years are in-
sured for $25,000. Both policies
include a double payment clause
in case of accidental death.

Widows' benefits, as provid-

ed by club owners, are equal to a
player's accrued fixed retirement
income at age 65, and eligible
dependents receive $50 per month.
Also included in the Equitable
package is a $700 per rnonth dis-
ability allowance with $50 per
month for dependents.

According to Mr. Adams, the
Royals' provide nonoccupational
health insurance free for all their

minor league players, but depend-
ents' coverage must be paid for
by the players themselves.

Front office and other non-

playing personnel in the Royals'
organization have health cover-
age through Blue Cross-Blue
Shield provided by the company.
Life insurance, through Business-
men's Assurance of Kansas City,
and disability cover, through
Fireman's Fund, are provided by
master policies written for Mari-
on Laboratories Inc., whose own-
er and president, Ewing Kauff-
man, is owner and president of
the Royals.

Pensions for non-playing Roy-
als' staffers, also handled by Mr.
Adams, feature an optional em-
ploye contribution procedure with
increased benefits upon retirement.
Employes are eligible for either
the contributory or non-contribu-
tory plan after their first full
year's employment; benefits under
the non-contributory plan are the
sanne regardless of age or salary.

WHEN DO
YOU AUDIT

RISK

Frequent objective audits of risk,
insurance and benefit programs
reduce cost and increase earn-

ings. RPG audits evaluate loss
exposures, the financial risk of
those exposures and the disposi-
lion of those risks using all avail-
able financial alternatives.

RISK PLANNING GROUP INC.
MA nirl kin,-Cc WinhwAv Rnlith • nprien ftnnn BARS)0 • (9(13 655-9791



Oil drillers warned of

industrial noise hazard
HOUSTON-Drilling rig noise,

and the subsequent threat of
hearing loss, was described to a
conference here by Bernard
Hynes, a loss control specialist
for the Hartford Insurance Cos.,
as "without doubt" the number-

one occupational disease hazard
facing petroleum industry work-
men today.

Speaking to a gathering of the

International Assn. of Drilling
Contractors' safety conference,
Mr. Hynes pointed out that in-
dustrial hygienists had been at

work on the noise problem for
nearly 20 years even though the
passage of the Occupational Safe-
ty and Health Act had caused a
great deal of attention to be fo-
cused on the situation of late.

"All this cornrnotion about

noise and noise standards is cen-

tered on one vital factor-loss of

Eastern's

ransom was

out-of-pocket
NEW YORK-The $303,000

ransom paid to a hijacker who
parachuted from an Eastern Air
Lines Boeing 727 over western
Honduras was straight from the
airline's coffer, according to a
company spokesman. The airlines
have since rnoved to curb such

parachute jumps, however.
"We aren't covered for this,

and I don't think any major U.S.

airline has ransom or hij acking
coverage, now," he sighed. "We've
had quotations for it, but every-

time there's a hijacking, the pre-
miums go up appreciably. Once
you decide to buy it, you have to
ride the rocket.

"Besides the high premiums,
many airlines refuse to carry
ransom insurance because they

don't want to encourage extor-
tion attempts," the spokesman
added.

The armed hijacker, who has
now turned himself in to authori-

ties, boarded the jet in Allen-
town, Pa., demanding $303,000
and six parachutes in exchange
for the 48 passengers and one
crew member.

AFTER releasing the hostages
at Dulles airport in Washington,
the hijacker instructed the six
remaining crew members to cir-
cle the area. He then ordered the

plane back to the airport to ex-
change the ransom, which had

been paid in $100 bills, for bills
of larger denominations, appar-
ently to make a lighter load.

Following the hijacking, the
Federal Aviation Administration

announced plans to order all air-
lines to rewire 727s and DC9s so

that the rear exit doors could not

be opened in flight. Jumps from
side exits are considered unsafe

because the slipstream would
send the parachutist crashing
into the rear of the plane.

"Frankly, we feel we are now

covered with tight safety meas-
ures. We have magnetometers at
all 208 Eastern locations, and we

have been using passenger pro-
files to detect unusual behavior,"
he commented.

Prior to the hijacking, Eastern
had detained close to 300 passen-

gers for security checks. Of these,
111 were arrested for crimes

ranging from carrying unauthor-
ized weapons to possession of
narcotics. •

hearing," he stated. "It has been
proven statistically and in relat-
ed medical studies that individu-

als exposed to excessive noise

conditions over extended periods
of time suffer permanent hearing
damage. When this loss of hear-
ing is the direct result of an in-
dustrial noise exposure, it be-
comes compensable under state

workmen's compensation acts."

LOOKING beyond the constant
threat of deafness, Mr. Hynes
continued, "In addition to loss of
hearing, industrial noise may
cause employe irritability, loss of
efficiency, inattentiveness and

fatigue, all of which can increase
his susceptibility to accident-pro-
ducing situations. To further em-
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phasize its importance, we have
learned that one medical study
has demonstrated that some indi-

viduals exposed to high noise
levels of long duration have even
suffered a marked decrease in

sexual activity."

He told the drilling contractors
that OSHA had established spe-
cific standards and procedures
which require that excessive
noise be controlled or engineered

out. "Recognizing that engineer-
ing controls are often expensive,
time consuming and require a
degree of technical expertise, we
normally recommend that you do
not rush into an expensive pro-
gram," he advised, "but rather a
systematic and realistic program
be set up which includes budget
allowances, proper planning and
a timetable for implementation."

He also warned his audience

that their noisiest areas of opera-
tion would be "generator rooms,
motor floors, pump areas and

other machinery locations." •

business insurance, June 19, 1972/53

Doctors' union begins;
I V

calls insurers enemies
SAN FRANCISCO-Insurance

companies have been categorized
here as "our enemies" by some
200 San Francisco Bay area phy-
sicians who have recently created
the Union of American Physi-
cians as a labor organization.

The union-for-doctors was

started by San Francisco surgeon

Dr. Sanford A. Marcus, who
asked 5,000 local physicians to
participate in an organizational
meeting and pay $25 dues. About

600 replied "yes" according to
Dr. Marcus. The new union, he
said, "has as its sole objective

that high-quality medical care
can only be delivered by physi-
cians not oppressed by discrimi-

natory wages, hours or working
conditions."

Physicians, Dr. Marcus said,
"must identify their friends and
their enemies. Our friends," he

commented, "are our patients.
But the list of enemies includes

those third parties who have
shouldered their way in between
us and our patients."

Dr. Marcus included insur-

ance companies in this list, as-
serting that insurance companies
"write policies that pay only
when a patient is hospitalized,
thus guaranteeing the padding of
costs and premiums."

He also described as "enemies"

what he called "the greedy ones

in our midst-the fee gougers,
Medicare.padders, malpractice at-
torneys-prostitutes and whiplash
authenticators." •

MADE-TO-MEASURE
Are you this careful when you buy property damage insurance for your plant?

You should be. And you can be: With the help
of the versatile pro's from Protection Mutual
with "Pre-Engineered Protection." A complete
corporate insurance coverage plan tailor-made
to fit your specific requirements.

A Protection Mutual engineer will conduct

a detailed inspection of your plant... establish
employee educational programs... and show
you money-saving ways to increase property
protection and decrease premiums.

Write or call for your copy of the Protection
Mutual booklet, "Property Conservation."

PROTECTION MUTUAL

Insurance Company
300 South Northwest Highway • Park Ridge. Illinois 60068 • (312) 825-4474

Jim[1



54/business insurance, June 19, 1972

0' Connell cites lawyers
for auto insurance woes

SAN FRANCISCO-Jeffrey
O'Connell, the University of Illi-
nois law professor credited with

initiating the concept of "no-
fault" auto insurance, this week
blamed attorneys for "many of
the problems of the U.S. automo-
bile insurance system."

Mr. O'Connell addressed the
15th annual conference of the

National Association of Fleet Ad-

ministrators, whose members are
responsible for acquisition and
administration of the more than

750,000 passenger cars used by
industry and government. More

Johnson
is named

at Kraftco
NEW YORK-Frederick R.

Johnson Jr. has been named in-

surance manager of Kraftco
Corp. He replaces Edward P.

Lalley, who will remain with the
company but function exclusive-

ly as president of Ideal Mutual
Insurance Co., Kraftco's insur-
ance affiliate which underwrites

many of the company's risks. Mr.
Lalley had held both posts.

Mr. Johnson, who has been as-
sistant insurance manager since
1970, will direct the activities of
the insurance department, which
administers the corporation's in-
surance program. He will be re-
sponsible for negotiating the pur-
chase of all property and liability
insurance in the U.S. and Cana-

da, including insured employe
benefits, and will report to Wil-
liam B. Jordan, vp and treasurer.

In another development,
Kraftco will move to a new cor-

porate administrative center in
Glenview, Il., in June. Mr. John-
son's office will be moved from

New York to the Chicago-area
location. Mr. Lalley's headquar-
ters, however, will remain in
New York.

Mr. Lalley, who had been ex-
tremely active in risk manage-
ment affairs, and until April 30
served as vp-legislation for the
American Society of Insurance
Management, told Business In-
surance, "This is something I
have been pushing for for two
years. The operation of an insur-
ance company gets a lot more
complicated each year.

"I'm still vitally interested in
risk management, of course; Ide-
al Mutual is almost an exclusive

insurer of corporate insurance."
While Mr. Lalley will no long-

er be closely associated with
ASIM, since the Kraftco's corpo-
rate membership will be held by
Mr. Johnson, he does plan to
continue risk management rela-
tionships he has established over
the year. "You could say I hope
to be an elder statesman," he
mused. •

New oil rig safety rules
Oil rig exploration is proceed-

ing so rapidly in coastal waters
off Britain that new safety rules
are being adopted by the govern-
ment for offshore installations in

which many companies are in-
volved. The regulations Will

cover the health and welfare of

employes on rigs, as well as for
the structural protection of the
installations. Nicholas Ridley,
parliamentary undersecretary for
industry, is consulting with all or-
ganizations involved in the newly
developing industry around Bri-
tain's coasts on safety needs.

than 500 delegates came to San
Francisco for the three day con-
ference at the Hilton Hotel.

Mr. O'Connell told the group.
"any business that allows itself to
be turned over to lawyers gets
itself in very bad trouble, espe-
cially with delay and waste.

"THE PRESENT auto insur-

ance system," he added, "is not a
system for paying people auto-
mobile accident insurance after

auto accidents but a system for
fighting people about paying

them. The result is a system
where the traffic victim, already
battered enough from the acci-
dent itself, cannot know after the
accident when he will be paid,

ftI .
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what he will be paid, or if he
will be paid."

He said a recent Transporta-
tion department study had dis-
closed that "in accidents with

compensable losses totalling $5.1
billion in serious inj ury and
death cases, insurance companies
paid out only $800 million or
15% of compensable losses."

He noted that 56¢ of every
auto insurance premium dollar

is chewed up in insurance over-
head and legal fees, with only
44¢ left fcr actually paying traf-
fic victims.

"Waste and delay:" Mr.

O'Connell stated, "are the inevi-
table consequences of the insur-
ance business turning over to
lawyers the responsibility for the
definition of the insured event.
Auto insurance should be like

most other forms of insurance,
payable automatically by your
own insurance company, as long
as you don't intentionally try to
injure yourself." •
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Debate fire detector,
extinguisher merits

LONDON-Government de-

partments have asked insurance
companies to grant premium re-
bates in industrial plants where
automatic fire detector systems
are installed. But the British In-

surance Assn., which represents
nearly 300 insurance companies,
has pointed out that it favors
automatic extinguishing systems
more than automatic detector

systerns.

The reason is that, in its expe-
rience, extinguishing systems have
proved their value in reducing the
probability of large fires.

Leading insurers in this field
reported through the British In-
surance Assn.: "The successful

operation of automatic alarm

systems relies on a number of
external factors. The technical

reliability of present systems has
not been fully established. The
cost of alarm-line rentals is high,
and frequent testing is needed.

"BUT INSURERS recognize
that automatic alarms help in the
battle against fire, and grant dis-
counts. As their value becomes

more established, discounts will
reflect this."

The association welcomes close
liaison with the government on
fire prevention, and is in regular
touch on consultation with the
Confederation of British Indus-

try, representing major corpo-
rates in various fields. •

\

'



Urges the use of profit margin
for investments in health facilities

CHICAGO-Urging moves that
might not sit well with insurance
consumers around the country,
the president of Union Mutual
Life Insurance Co. has exhorted

the health insurance industry to

stop slashing its profit margins
by refraining from further re-
ducing premium rates.

Colin C. Hampton told the an-
nual meeting of the Health In-
surance Assn. of America here

that, instead, profit should be

used as a tool for investing in the
health and rehabilitation facili-

ties that will be needed within

the next few years.
"It seems to me that the rash

of price cutting that has occurred
in our industry has served nei-
ther our industry nor our publics

very well," he said. "I suggest
that each of our companies and
our industry in total can better
serve ourselves and our publics
by maintaining rates high enough
to maintain adequate profit mar-
gins. If we are to reduce our
profit margins, the reduction
should come in increased contri-

butions to research and develop-
ment, rather than through cut-
rate approaches to the market."

He suggested that the insur-
ance industry could embark on
two major programs:

• An industrywide investment
fund could be established to bol-

ster the nationwide construction of
health facilities, structured to low-
er the costs and improve the effi-
ciency of health services.

• The insurance industry
could participate, in partnership
with the federal governrnent,
health professionals and health
field scholars, in the formation of
a non-profit national research
and rehabilitation foundation. In-

surers could provide such a foun-
dation with both dollars and ex-

pertise.

THE INVESTMENT fund, Mr.
Hampton asserted, could be lik-
ened to the $2 billion investment
tendered by the life insurance
industry to create employment,
housing and services within the
nation's inner cities. And, more
importantly, he added, "This can
be accomplished fairly quickly."

He was of the opinion that the

research and rehabilitation foun-

dation should place a heavy em-
phasis on rehabilitation.

"It seems to me that a combi-

nation in this area of federal and

private funds," he said, "and the
expertise that exists in the medi-
cal profession, government and
the health insurance industry

could be blended to really attack
this problem." He also suggested
that the research efforts of the

foundation be directed toward

the healing of disease and the
study of geriatrics.

Another possible aim of the in-
surance industry, acc6rding to
Mr. Hampton, would be to join
the concepts of the sociologist
with the practical skills of the
actuary to create what he called
a "social think tank." This blend-

ing of the actuary and the sociol-
ogist would produce innovations
in systems and services that the
nation's health problems will
soon be demanding.

Aside from the formation of

These food and
tobacco titans may
know something about
productivity you doift.
These industry leaders are all
Allendale policyholders. Have
been for many years. Why? Be-
cause they know first-hand that
Allendale property insurance pro-
tects their productivity and growth.
With continuous, fast service by a
mobile field force second to none,
here and overseas. With flexible

underwriting and complete cover-
age. With engineering know-how
that forestalls production breaks.

Ifyour present property insur-
ance does not provide such
productivity protection, you're
paying too much. No matter
how low the premium maybe!
Allendale Mutual Insurance

Company, Providence, Rhode Island
02904. Associates: New Providence

Corporation, Underwriting Manager
for Affiliated FM Insurance

Company and Appalachian
Insurance Company.
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funds and think tanks, Mr.
Hampton urged the creation of
statewide risk pools to guarantee
that impaired risks and persons
in high risk groups and occupa-
tions can get disability insurance
at a reasonable cost.

"What I am suggesting is that
there are things we can do right
now to assume leadership;" he
said, adding that the money
needed to gain the leadership
role in the health area would

come from the creation of ade-

quate profit margins by health
insurers. I

Fuel dealers

get group

coverage
GROTON, CT.-The Connecti-

cut Petroleum Assn., a group 01
about 250 retail fuel oil dealers

in the state, has worked out a
group insurance schenne with the
Commercial Union Cos., Boston,
to make available to members
fire, theft, collision, property
damage, liability, business inter-
ruption and workmen's compen-

sation coverage at a saving 01
about 15%.

According to Ray Langfield, vp
of Spicer Fuel Inc. here and vp
of the Connecticut Petroleum

Assn., the program also estab-
lishes a safety committee to work
with insured members. Loss ex-

perience, moreover, will be re-
viewed at regular intervals and
dividends from the insurer may
be expected by insureds should
experience be favorable. "We
should know by September how
much we're getting back in divi-
dends, based on our carrier's ini-
tial experience with us as a
group," said Mr. Langfield.

So far only about 20 Connecti-
cut fuel dealers have joined the
program. However, noted the as-
sociation vp, this is to be expect-
ed since the plan has been avail-
able only a short time and many
dealers have present three-year
policies in effect with other in-
surers.

The association's agent on the

business is Smith Insurance, New
London, Ct.

According to Mr. Langfield,
the association members are get-
ling a "front-end discount" on
new policies written. Policies are
individually rated and various
limits and deductibles are avail-

able. However, premiums have
been running roughly 15% lower

than fuel dealers had been pay-
ing by obtaining policies individ-
ually. One dealer, Mr. Langfield
noted, saved between $4,000 and
$5,000 over premiums he had
been paying.

According to the association
official, other group coverages-
such as life insurance, key-man,
hospitalization, major medical
and long-term disability-may be
developed at a later date. i

New benefit pending
Automobile and home owner

insurance may become an em-
ploye fringe benefit, under Cali-
fornia legislation now pending in
Sacramento. Bruce Moore, presi-
dent of the Independent Insur-
ance Agents Assn. of California,
said his organization would op-
pose the measure, which provides
that an employer may pay all or

part of the premium for employe
auto and dwelling insurance un-
der group property and liability
insurance programs. "Major
weakness," he explained, "is that
the insurance carrier retains the

privilege of selecting which em-
ployes they will or will not cover
and this could seriously impair
employer and employe relations."
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Painters want better

bridge safety program
SAN FRANCISCO-Painters

who work on the world-famed

Golden Gate Bridge here are
blaming the death of painter
Andy Leroy Caton on "safety de-
ficiencies" and are demanding
that the bridge district "do some-
thing to institute greater safety
practices."

Leo Tubbs, who was working
with Mr. Caton April 20 when
the painter fell to his death 103
feet below the bridge structure,
on the Marin shore, asserted that
Mr. Caton did not have his safety
belt fastened to his life line. Mr.

Tubbs and other members of San
Francisco Painters' Union Local
54 presented their protests during
a meeting with union business

agent Morris Evanson and Robert
Shields, Golden Gate Bridge en-
gineer.

Mr. Evanson told the 34 union

painters present there would not
be a work stoppage or strike be-
cause "the bridge district officials
are acting in good faith to try to
rectify the problems"

SOME OF THE painters, how-
ever, said they would refuse to
work on the bridge any time they
believed there was a lack of ade-
quate safety precautions.

Mr. Shields, in turn, said the
bridge management would "take
immediate steps to hold regular
safety meetings, continue discus-
sion with the union and purchase

%

-

some new types of safety equip-
ment."

"We've talked about all this

before," Mr. Tubbs said, "and
now there's another man killed."

He referred to the 1967 death of

another painter.
Mr. Tubbs complained of

"defective ropes, poor gloves and
back rails and lack of any kind
of a walkie-talkie or other means

of calling for help in the event of
an accident."

In the latest death, Caton
reportedly had loosened his safe-
ty line in order to climb under a
pipe while spray painting in the
final few minutes of his work
shift. He was said to have not

hooked the safety line again and
when his feet slipped he dropped
to his death below.

Mr. Shields defended the safe-

ty record on the bridge and said,
"If you bok at the safety pro-
gram we have, all the way down
the line, you'll see that it's pretty
good,"

-

-

-

-

-

,1970 New Yorker Magazine, Inc.

«But a·part from the justice involved, think of the *restige. The first
j*ry in history to make an award of one billion dollars!»

HOLAR\OUS.1
... until you consider

Management to give $1
per man hour to fund

MONTREAL-A three-year
contract that became effective

Jan. 1, for 3,200 members of the
International Longshoremen's
Assn. in Montreal, Trois Riveres
and Quebec City calls for man-
agement to contribute $1 per
man hour into an improved pen-
sion fund.

"Formerly, we were on a credit 
card system," explained a
spokesman for the union. "Em-
ployers contributed 27¢ an hour
plus 6¢ per ton handled for both
welfare and pension costs. At the
end of the year, the amount re-
maining after a worker's health
care costs had been deducted

went toward his pension."
Under the new contract, pen-

sion and health care contribu-

today's increasing jury awards. When it's a

catastrophe loss you want to be absolutely sure of both the coverage and the claim

service. Our exceptionally broad coverage provides as many as ten provisions not

ordinarily found in other policies. If you want Personal Umbrella protection at competi-
live rates plus service-think Chubb. Call your agent or broker for further information.

T 7 CHUBB/PACIFIC INDEMNITY GROUP
1 Subsidiary of The Chubb Corporation, 90 John Street, New 'Ork. N.Y, 10038

CHUBB & SON INC., Manager Federal Insurance Company • Vigilant Insurance Company * Great Northern Insurance Company
· The Sea Insurance Company Limited · The London Assurance • Alliance Assurance Company Limited • Sun insurance Office
Limited • The Sumitomo Marine and Fire Insurance Company, L mited • Affiliated with Pacific Indemnity Group through The Chubb

CHUBS Corporation • The Colonial Life Insurance Company of America · United Life and Accident Insurance Company • Aviation
Insurance through Assoc ated Aviation Undemriters

tions are separate with 27¢ an
hour being paid by management
to cover the cost of life insurance

and major medical benefits.

ACCORDING to the spokes-
man, the $1 per man hour pen-
sion cost may run management
close to $7 million annually.
"When an employe retires he will
be eligible for a pension, depend-
ing on his years of service, of
1.2% to 1.8 % per month of the
total contributions made by the
employer on his behalf," he said.

Retirement age is 65, but in
1974 a longshoreman will be eli-
gible for reduced benefits at age
55.

"The money in the old plan
will remain the same, and the
employe will be entitled to it at
retirement, or he can take it with
him when he leaves the industry
if he has worked less than 10

years," he noted. "According to
Canadian law, a worker can
withdraw only 25% after 10
years; the rest is payable on re-
tirement."

The longshoremen also re-
ceived an average 3 % wage in-
crease in the contract. In ex-

change for the increased benefits,
the workers agreed to forfeit
their right to work in gangs,
which is a form of featherbed-

ding.

No-fault law
advances in
California

SACRAMENTO-A modified
no-fault automobile insurance

bill guaranteeing car owners a
15% reduction in premiums by
1975 has been adopted 47-19 by
the assembly and sent to the sen-
ate.

The measure was introduced

by Montebello Democrat Assem-
blyman Jack R. Fenton, who
claimed "the existing auto insur-
ance system is woefully inade-
quate and returns only 45 % of
the premium dollar in the form of
benefits."

Assemblyman John J. Miller,
Berkeley Democrat, and an at-
torney, called the bill "absolute-
ly the biggest boondoggle I have
seen in this legislature in the
past six years.

"INSURANCE companies," Mr.
Miller said, "will gain the most
from this bill, by virtue of no
longer having to defend them-
selves or the persons they insure,
in court."

The Fenton legislation would
require most vehicle owners to
purchase minimum insurance
coverage and carriers would be
required to pay damages up to
$10,000 regardless of fault.

If medical damages exceeded
$1,000, the victim could still seek

additional compensation in court.
Mr. Fenton told the legislature

that no-fault auto insurance

measures have been introduced to

date in 27 states "and lobbying

efforts have headed off passage
of such laws in eight of the
states.

"The legislatures of eight other
states, however, have adopted
some form of this kind of law,"
Mr. Fenton added, "Connecticut
and New jersey approved such
laws this year."

No-fault bills remain stalled in

Kansas, Hawaii, Wisconsin, Tex-

as, Pennsylvania, North Dakota
and New York. •
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WQIS experience 'mercifully light,'
but pollution woes continue to mount

NEW YORK-The chairman of
the Water Quality Insurance
Syndicate, which was formed a
year ago to underwrite oil spill
clean up liabilities imposed by
the Water Quality Improvement
Act of 1970, has said that the
syndicate's first year's under-
writing experience was "merci-
fully light."

At the same time, however,
Francis A. Lewis said that more
time is needed to assess actual
potential losses under the insur-
ance program. Moreover, figures
he cited indicate that while in-

sured losses may have been light
they do not accurately reflect ac-
tual clean up costs paid by the
shipping industry last year.

The Water Quality Insurance
Syndicate (WQIS) is a combined
facility subscribed to by 27 prop-
erty and casualty companies and
represents a maj ority of Ameri-
can marine underwriting capacity.
Under the program, the syndicate
insures vessel owners for liabilities
imposed by the U.S. government
on the operator of every vessel,
American or foreign, navigating
territorial waters of the United
States. The liabilities are present-
ly set at $100 per gross ton of the
vessel, or $14 million, whichever
is less.

After 12 months in existence,
the syndicate now insures 4,197
vessels for an aggregate sum in-
sured of $386 million. Of the in-
sured vessels, 1,215 are oil-carry-
ing ships and 2,982 are non oil-
carrying.

DURING THE first 12 months

of its existence, Mr. Lewis re-
ported, a total of 29 claims were
made for clean up costs. All but
eight of these involved dis-
charges of oil. Claims were in
excess of $150,000.

"While this loss experience is
mercifully light," said the syndi-
cate's chairman, "it must be real-
ized that, in marine underwriting
practice, at least five years' ex-
perience is considered necessary
to assess the actual loss potential
of an account."

Citing figures recorded by the
Third Coast Guard District (the
New York metropolitan area, and
only one of 12 such districts the
U.S.), Mr. Lewis indicated that
WQIS was involved in only a
minute portion of the incidents of
reported pollution.

In the Third District 1,066 pol-
luting spills were reported during
1971, or approximately three per
day.

"EVEN ALLOWING for im-
proved reporting procedures, the
incidence of spills appears to be
rising," said Mr. Lewis. "Com-
prehensive nationwide figures for
the past 17 months are not yet
available, but for the closing four
months of 1970 (the first period
in which anything like full re-
porting was attained) the Coast
Guard says there was a daily
average of 15 spills in all United
States waters."

Continued the syndicate chair-
man:

"Apart from indeterminable

ecologic harm, what is this cost-
ing us in hard cash? 'Us' means

Are you completely covered ?

COLLAPSE A 3

EARTHQUAKE BURGLARY
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FLOOD
. WATER DAMAGE
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.....

Have your agent contact Bowes for the broadest
coverage available anywhere.

The nature of Parasol (D.I.C.) coverage is complex, often
requiring a specialist. The alert agent can call on the
experts at Bowes and Company to handle his specialty
market needs. Bowes offers the most complete Parasol
coverages available anywhere with immediate binding
facilities. When your agent is faced with complicated
insurance risks, have him contact "The Man from Bowes."

BOWES & COMPANY, INC.
Insurance & Reinsurance

CHICAGO NEW YORK ST. LOUIS SAN FRANCISCO
135 South LaSalle Street 41 East 42nd Street Boatmen's Bank Building 155 Sansome Street
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the insurer in the first instance,
the vessel operator who pays in
premiums, those who finance
water transportation of goods,
and ultimately the public which
pays for the goods themselves.

"Again limiting ourselves to
Third District figures, it was
found necessary to mount signifi-
cant cleanup efforts in 414 of the
1,558 cases reported for 1971 and
1972. Responsible operators did
the job themselves in 390 cases,
so that the Coast Guard itself
had to handle only 24. These cost
the government approximately
$250,000, a cost passed on to the
polluters where they could be
found; otherwise, borne by the
taxpayer." At present, the Coast
Guard estimates it costs about
$10 per gallon to clean up spilled
Oil.

MR. LEWIS SAID that under-
writers must direct a massive in-
doctrination effort at three

groups: vessel management, ves-
sel crews, and, "in some mea-
sure," at the government.

"Legislation and regulation,
however worthy in object," he
said of the latter, "must be capa-
ble of being complied with to be
effective. Otherwise, in ridding
the seas of pollution we may rid
them of ships as well. Official in-

formation on proper procedure,
on recommended equipment, and
on availability of public services
and facilities-specially recepta-
cles for Bily water discharges-
must be fully and readily avail-
able," he said.

"Next," he continued, "we
rnust convince management,
which seeks the protection of our
policy, that pollution control is
here to stay, is in their own best
interest as well as the nation's,
-and must be recognized hence-
forth as an essential component
of company administration, com-
pany budgeting, company opera-
tion and employe training."

On the point of employe indoc-
trination, the syndicate chairman
noted:

"In every list of pollution inci-

California urges
state regulation

The states have been urged by
F. Joseph O'Regan, chief assist-
ant California insurance commis-
sioner, to "fight" for changes in
insurance laws to improve pro-
tection for consumers. Mr.

O'Regan told a meeting of the
American Mutual Insurance Alli-
ahce there also is "a great need
for more uniformity in state reg-
ulation of the insurance industry,
if the policing job is not to be
assumed by the federal govern-
ment." Mr. O'Regan delivered a
talk for Richards D. Barger, in-
surance commissioner, who was
unable to attend.
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dents, whether compiled by un-
derwriters or by public authori-
ties, the 'cause' column shows,
opposite most cases, 'human er-
ror.' New York Harbor's worst·
spill of 1971, requiring two weeks
to control and clean up, resulted
from someone's failure to make a
proper tank-to-tank hookup, so
that almost 1,000 barrels of fuel
oil were pumped directly over-
board."

Over

$8,000,000
Last Year
Returned To

Policyholders !
In Texas, we provide
Workmen's Compensation
coverage at cost... and
return operational efficiency
savings (both yours and ours)
to policyholders as dividends
and premium discounts.
Many national companies
separate their Texas Workmen's
Compensation coverage from
the national program . .
It pays off!

Give us a call, it may
work for you.

Texas Ern=,LoveRS'

 nsumanceASSOciaTIOn

P. 0. Box 2759
Dallas, Texas 75221

Employers insurance of Texas:
Texas Employers' Insurance Assn.
Employers National Insurance Co.
Employers Casualty Co.
Employers National Life Insurance Co.

Our secret Ingredient
is hustle.

Customers say we're the only casualty company hustling
their business. This year we expect to hustle $100 million in
premiums.

Since 1963, we've hustled business in construction, oil, in-
dustry, commerce and transportation. We've serviced claims
promptly. Our safety engineers have helped customers reduce
hazards. We've grown geographically, in depth and breadth
of service.

Today we offer general and excess liability, property, auto,
fidelity, marine and special risks coverage and reinsurance.

Plus our secret ingredient: Hustle.
Have a big insurance problem?

Ask your agent or broker to try us.
Learn what it's like to be hustled.
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Cullen Center Bank Building Houston, Texas 77002
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State auto fund is "door opener"
PHOENIX, AZ.-Abolishment

by Maryland of the assigned risk
plan and creation of a state fund
to write automobile insurance for

drivers refused coverage by pri-
vate insurers has been described

here as "a major precedent,
opening the door to wholesale
entry of government into the au-
tomobile insurance field."

George P. Tobler, Smithtown,

N.Y., president of the National
Assn. of Mutual Insurance Agents,
made the charge in an address to
the annual convention of the In-

dependent Mutual Insurance

Agents of Arizona. Passage by
Maryland of that bill creating the
first state fund in the nation,
Mr. Tobler said, "is cause for
genuine concern about the future-
of the private automobile insur-

What this country
needs is agood

$10,000,000
accidentrisk

capacity
fora10¢

phone call.

Thattwhat
Duncanson & Holt

can give you
when you call
(212)233-2016.

A big and diversified risk capacity and
personal discussion of your reinsurance require-
ments. That's our aim.

Duncanson & Holt has been helping insur-
ance companies increase their risk capacity for
years. We'll give you fast, personalized service on
all your accident and sicknessaccounts whenever
you need it.

So no matter what your re-insurance needs
are, remember the underwriter that's just a 10¢
phone call away: Duncanson & Holt, managers of
the American Accident Reinsurance Group.

Duncanson & Holt
99 John Street, New York, New York 10038

Tel. (212) 233-2016 • Cable: DUNCANHOLT

In San Francisco

100 California Street, San Francisco, California 94120
Tel. (415) 398-6636

ance business."

The Maryland bill, effective
next Jan. 1, was adopted by the

legislature by an overwhelming
vote, he said, "in spite of a con-
certed industry effort to defeat it.

"OUR industry's performance in
Maryland over the long pull,"
said Mr. Tobler, "must have been
quite bad if we could not rally
the public to our side in our time
of need. Public reaction zo prob-

lems of market scarcity, arbi-

trary cancellations and other

practices, however j ustified they
seem to us, apparently left us
without enough friends to with-
stand the onslaught when it
came."

In a California speech earlier
this year, Mr. Tobler called on
the insurance industry to "aban-
don its self-righteousness and
come to grips with the hard core

problem of the hard-to-place
risk."

MERGING?

ACQUIRING COMPANIES?
REALLY GROWING?
Why not Dwn your Own insurance
agency? Well established, Reli man-
aged insurance agency doing business
from the Midwest on a nationwide

basis would like to be acquired by a
listed comoany.
We handle commercial and industrial
accounts : Imost exclusively and are
heavy in safety and claims handling
procedures.
We will be your built-in risk manage-
ment dept. and turn you a nice profit
besides.

Exchange )f stock preferred.
Box 257 BUSINESS INSURANCE
740 Rush St., Chicago, Ill. 60611

PROMINENT SHOWCASE LOCATION

FOR YOUR CORPORATE OFFICES...

ON SUNRISE HIGHWAY,
NASSAU COUNTY

VALLEY STREAM

(NEAR GREEN ACRES)

24,000 square feet of space, the up-

per two stories of a three story
building now being constructed, is

available to one or two tenants on

a long term lease. Excellent facili-

ties and on-site parking.

This prestige location will be shared

with a bank (first floor) is centered

within easy reach of all of N.Y.C.
and Eastern L.I.

I nterested! Contact owner:

STERLING COMPANY
100 N. Village Avenue
Rockville Centre
New York 11570

(516) RO 6-2272

PROPERTY TAX

REPRESENTATIVE

Chicago based international com-
pany with over 100 operating prop-
erties, manufacturing durable
goods with sales over $500 million
annually has a challenging op-
portunity for a Ptoperty Tax Rep-
resentarive.

Qualified applicant will be ex-
perienced in both real and per-
sonal property taxes. He should
be capable of dealing with tax
assesscrs and discussing tax ap-
praisals with assessors and state
tax commissioners.

If these responsibilities represent
an extension of your career de-
velopment, we want to talk to you.
Please submit resume containing
pertinent information about your
experience and include home
phone number to

Box 261, BUSINESS INSURANCE

740 Rush St., Chicago, 111. 60611

An Equal Opportunity Employer

classified advertising
RATES AND CLOSING TIME: $2.25 per line, minimum charge $9.00. Cash
with order. Figure all cap lines (mazimum-two) 30 letters and spaces
per Zine; upper & lower case 40 per line. Add two lines jor bor number,
Replies are forwal-ded daily. Closing deadline: Copy in written form in
Chicago oflice not Zater than noon, Monday 7 days preceding publication
date. Published every other Mondav· Display classiAed takes card rate
of $19.50 per column inch, and card discounts on size and frequency.
MaiZ ads to Business Insurance, classified advertising dept., 740 N.
Rush St., Chicago, Illinois 60611.

ASSISTANT COMPTROLLER

REINSURANCE COMPANY

A leading and rapidly expanding profes-
sional reinsurance company is seeking an
assistant comptroller to participate in the
over-all direction and administration of
corporate accounting, regulatory and tax
reporting. A vital member of an energetic
management team, the individual sought
must have the ability to deal and commu-
nicate effectively with top management as
well as to supervise the accounting staff.

Candidate with insurance or reinsurance

accounting experience is preferred. CPA or
working toward a certificate is a plus.
Please send resume and salary history in
full confidence to

Box 255, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

ASSISTANT

INSURANCE

MANAGER

B.S. in Risk Management, Business Acl·
ministration or Accounting to assist Cor·
porate Insurance Manager in all phases
of risk management. Previous experience
should include 3 years in a corporate
insurance dept. Applicant should reside
within reasonable commuting distance of
Montvale, N.J.

For additional information,
forward complete resume

with salary requirements

to Personnel Manager

AIRCO INC.
P.O. Box 407 Montvale, N.J. 07645

An equal opportunity employer

INSURANCE MANAGER
Headquarters operation of major corporation located in San Fran-
cisco Bay Area needs individual to perform complete administrative
duties of a corporate insurance program. Position reports to Treasury
Officer who handles risk management.

Should have five years experience in rnanufacturing company in-
surance department in property and casualty areas. Must have
excellent knowledge of technical aspects of insurance coverage and
policies.

Our employees know of this ad. Interested candidates should send
complete resume and salary requirements to

Box 259, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

An Equal Opportunity Employer

CORPORATE INSURANCE

ADMINISTRATOR

A $ 150 million Midwestern based corporation is seek-
ing a Corporate Insurance Administrator.

Individual will develop and implement a formalized risk
and insurance program. Reporting to the Treasurer
will be responsible for identification, analysis and
evaluation of all casual risks, will negotiate and ad-
minister all insurance programs.

Candidate selected will have a college degree with
3-5 years of experience in the insurance and risk
management field, preferably with an industrial corpo-
ration.

In complete confidence, submit your resume and sal-
ary requirements to:

Box 249, BUSINESS INSURANCE

740 Rush St., Chicago, 111. 60611

An Equal Opportunity Employer 

CORPORATEINSURANCE

ADMINISTRATORS
Exceptional opportunities in field of corporate insurance
are being created for experienced Insurance Administra-
tors through the expansion of the corporate insurance
activity of one of the world's largest industrial organiza-
tions.

Responsibilities include the administration of worldwide
ocean cargo and claims adjustment programs and the co-
ordination of filings required by underwriters and regula-
tory agencies.

Applicants should be capable of assuming global respon-
sibilities in one or more of these areas and should have at

least four years of related experience. A college degree is
desired.

Reply should indicate academic achievements, work ex-
perience, present income level and salary requirements.
All replies will be treated in strict confidence.

Box 253, BUSINESS INSURANCE

740 Rush St., Chicago, 111. 60611



ALL FLIGHT
PREPARATIONS HAD
BEEN MADE WHEN.„
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WE'VE BEEN PREARRING,
FORTHISMARSELIGHT FOR OVER

AYEARIRAND NOW YOU TELL US YOU
CAN'T MAKE AN ICC* FILING FOR US??

WAVE YOU GONE MOON CRAZY 72

JUMPIN' JUPITER CP»·WHY DIDN'T WE TALK TO
4 MIDLAND 11!MAE LSTROM' 1 WERE

SCHEDULEDFOR
BLAST-OFF IN

AN HOUR !\\

8

Buck Rogers fans will remember -
the main trouble in being a man of the future,
or even the present, is that you'fe always being
slowed down by the ponderous methods of
yesterday.

We at Midland are thoroughly
familiar with the problem. Probably most of our
clients have come to us to find a way around
yesterday's ways of handling today's risk
management situations.

We don't claim to be men of the

25th Century, but we have established ourselves
as being the look-ahead men of the 70's. A time
in which decisiveness plays the key role in
determining the leaders and the also-rans.

Midland, though young among
its slower moving elders has come to be
recognized as "7lze Decisive People".

* iNTER PLANETARY COMMERCE COMMISSION

IN THE
25TH CENTURY

WILMA-BUCK- NOW,NOW,
PATIENCE DEAR PEOPLE.
OUR UNDERWRITER,

KILLER KANE,
EXPECTS CONFIRMATION

OF OUR AUTHORITY
UPON RETURN PROM HM

SABBATICAL EARLY
NEXT YEAR.

To us this means being able to
meet today's needs with skill and innovation...
with ideas and programs that grow and adapt
to tomorrow's look.

Midland is not one of Buck's

ponderous problem makers, but a flexible
nationwide organization of professionals
specializing in risk management problem-solving.

If you'd like to break away from
yesterday and move into tomorrow along with
us, we'd welcome the chance to tell you more.
We won't promise you the Moon - but we will
promise to be knowledgeable and competent
about your risk management situation.

To show we really mean it, we'll
send you your own Buck Rogers-Midland
Victory Wall Poster as a reminder of yesteryear
and a promise for your future from MIDLAND,
The Decisive People.

MIDLAND INSURANCE COMPANY

ONE STATE STREET PLAZA • THE DECISIVE PEOPLE • NEW YORK, NEW YORK 10004
CHICAGO • MIAMI • LOS ANGELES

ArTENTION

JOINTHE
FIGHT

AGAINST
THE EVILONES. BE FIRST
ON YOUR BLOCK TO
DISPLAY YOURVERY OWN
BUCK ROGERS/NIOBAND
VICTOM WALL POSTER
NODUENHURRY-UP¢
WRITE TODAY TO:

CAPTAIN BUCK ROGERS
MIDLAND INSURANCE
COMPANY ON ESTATE
STREET AAZA, NEW
YORK. NY /0004

RS. Wellsendyou ournew
brochure,too-youll find
out whi"TheDecisivebople"
are doing to deleat the
Maelstmm/Killer KeneGuys.

MIDLAND...An All Lines Carrier

For Commerce and Industry

Workmen's Compensation • General Liability
Inland Marine • Surety • Fidelity • Property

Commercial Automobile Liability

and Physical Damage

Excess Limits and Umbrella Liability



<«Leth sayone of my trucks
just had an accident in Dexter,
Iowa.

How would Allstate handle it:"

/
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In a case like that our adjuster was immediately
sent to the scene.

The entire cargo transfer was completed and a relief
truck was on its way to its destination in about
12 hours.

You see, Allstate has the largest full-time staff of
claims specialists in the business. They're located
coast to coast and trained in Allstate's cut-the-red-tape
way of doing things.

Insurance is as competitive as your business, so we
have to capitalize on our advantages.

Extra hustle. An aggressive, just-let-us-quote
attitude. And a management that thinks an insurance
company's service should bend to suit the customer
instead of the other way around.

The price? That's right-very competitive.
We wouldn't expect you to just take our word for

all this. So put us to the test.
Ask us to quote. All state®

BUSINESS INSURANCE


