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UPDATES-

Senate bill would extend

MSAs to all employers

All employers would be allowed to offer

tax-favored medical savings accounts under

bipartisan legislation introduced in the Sen-
ate last week. The legislation, sponsored by
Sen. Charles Grassley, R-lowa, ranking
member of the Finance Committee; and Sen.
Robert Torricelli, D-N.J., would remove
provisions in a 1996 law that limit MSAs to

employers with 50 or fewer employees and
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See Updates on next page

Court validates UPS captive

OPL rate issue returns to tax court

By DOUGLAS McLEOD

ATLANTA-AN appeals court victory
by United Parcel Service of America Inc.
on the tax treatment of a package rein-
surance program will lift a cloud of
doubt that has hung over captive owners
since a lower court labeled the UPS pro-
gram a tax dodge in 1999, tax experts
predict.

A panel of the 11th U.S. Court of Ap-
peals ruled 2-1 last week that a tax court

judge erred in finding UPS improperly
funneled nearly $100 million in 1984 in-
come to Overseas Partners Ltd., a
Bermuda reinsurer it had created to cov-
er damage claims by its customers.

While the lower court judge concluded
that the package reinsurance program
was a "sham" with no purpose other than
tax avoidance, the appeals panel ruled
that it had a legitimate business purpose
and that reducing UPS' taxes was an ac-
ceptable aim of the plan.

Liability provisions argued

Senate debates

patients’ rights

By MARK A. HOFMANN

WASHINGTON-Liability for employ-
ers offering health care coverage was at
the heart of the Senate's debate on pa-
tient protection legislation last week, as

PHOTO: SHNS
Sen. John Edwards, a co-sponsor of the
patient protection legislation pending in

the Senate, speaks at a rally in Washing-
ton to back the bill.
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greater protection for employers was
proposed.

On Friday, Sen. Phil Gramm, R-Texas,
introduced an amendment to the Biparti-
san Patient Protection Act of 2001 that
would virtually immunize employers
from lawsuits brought in connection with
coverage disputes involving the managed
care plans they sponsor.

Sen. Gramm said that "any ambiguity”
in employers' liability exposure would
lead many sman and large employers
alike to drop coverage altogether. The
Senate is expected to vote on that
amendment when it reconvenes this

week.

Even if the Senate rejects that amend-
ment, though, it may have a similar pro-
posal to consider. Sen. Olympia Snowe,
R-Maine, plans to introduce an amend-
ment this week that would give employ-
ers greater protection against suits aris-
ing from coverage disputes.

Numerous other amendments, touching
on matters as disparate as medical mal-
practice reform and the relationship of
state patient protection acts with the
federal bill, are expected this week.

A spokesman for Sen. Snowe con-
firmed that the Maine lawmaker, who is
considered a key moderate in the debate,
is working with one of the patient pro-
tection act's chief sponsors-Sen. John
McCain, R-Ariz.—-and Mike

Sen.

See Patients on page 30
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Captive experts had worried that the
Internal Revenue Service would increas-
ingly use the 1999 ruling to challenge de-
ductions of captive premiums, a concern
that the appeals ruling allays.

"A little of the fog has lifted on our tax
planning and structuring" activities, ob-
served Tom Jones, a lawyer with MeDer-
mott, Will & Emery in Chicago.

The appellate decision is not a total

victory for UPS: The case is being re-
turned to the tax court to deal with an-

other IRS contention that the cost of the
OPL reinsurance was unreasonably high
and that some of the premium should be

reallocated as income to UPS and taxed.

UPS estimated its tax liability under
the original decision at $1.8 billion for
the 15 years the program was in opera-
tion, and it paid that amount into an es-
crow account pending the 11th Circuit
ruling. The money will stay in escrow
while the case is on remand, a UPS
spokesman said.

Still, UPS, which was stung by the
sometimes harsh language of the 1999
opinion, hailed the appellate ruling as a
vindication. "This case was much more to
us than a dispute over tax regulations

See UPS on page 28

Betty Loren-Maltese,
town president of Ci-
cero, 111., leaves the
Dirksen Federal Build-
ing in Chicago after
being charged with di-
verting $10 million
from a town self-insur-
ance plan through a
sham third-party ad-

ministrator.
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Health plan scam
bleeds town: Feds

By DOUGLAS McLEOD

CHICAGO-Mist municipal risk
managers have more mundane things
to worry about than seeing their
town's top officials indicted for loot-
ing an employee health insurance

plan.
Those risk managers don't work for
the town of Cicero, lll., though.

Capping a seven-year investigation
into municipal corruption in this blue-

collar suburb, federal prosecutors last
week announced the indictment of Ci-

cero's chief executive, its former pub-
lie safety director, an organized crime
figure and several others for allegedly
using a sham third-party administra-

sues

French bank

in ELIC sale page 3

tor to divert $10 million from a town
self-insurance plan.

The unlicensed TPA, controlled by
reputed Chicago mob associate
Michael Spano Sr., allegedly siphoned
away health plan funds to renovate a
Wisconsin golf course, buy an Indiana
horse farm, pay for a vacation house
fdr Mr. Spano's family and purchase
new Cadillacs for several of the defen-
dants, prosecutors contend.

Charged along with Mr. Spano are
Cicero's flamboyant town president,
Betty Loren-Maltese, widow of a for-
mer Cicero politician and convicted
mob bookmaker; and Emil Schullo, a
former public safety director and a

See CiCe,0 on page 30
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put a 750,000 limit on the number of
MSAs that can be established. The mea-

other G

Ieadinﬁ)information and Inaccurate advice to llIgiK In a nationwide sex discrtini-
GIO executives mvolved in the takeover. In nation lawsuitseekingdass action status, a group
the civll proceeding, ASIC seeks $200,000 m avil of current and former female employees of Wal-

sure, S 1067, also would make MSAs a penaltiesfromeachomcerandtobanthemfrom Mart Stores Inc chargesthattheretallerhasun-
permanent health care delivery option. Un. man%glng etm company in the future. In addi fairly denied them promotions, compensation
wan

der current law, no new MSAs can be es tim ASI S

tabltshed after Dec. 31, 2002, although ex- pay GIO $489,000 None of the defendants suit, brc _
0 in could be reached for comment. Durmg the Flonda, Winois, Ohio and Oklahoma, was M-ed

isting MSAS, which now exceed SO,0

number, could continue. Another change

iessrs. Vines and Fox to each and {ob assignments because of their sex The

, brought by six women from Cahfornia
course of the AMP takeover, GIO forecast a pre- last Tuesday m U S. District Court for the North-

would allow an employer and an employee tax profit from its remsurance business of $80 em District of Callfornia m San Francisco against

to contribute to an MSA. Current law per-

mdhon Australlan ($53 5 mtlhon) for 1999. Aft Bentonville, Ark.-based Wai-Mart The suf

mits either an employer or employee, but ter the takeover was comﬂlete the company m- states that while more than 72% of the hourly

not both, to fund an
also would lower, to $1,000 from $1,550,
the minimum deductible for individual

SA The measure stead reported a $759 md

on Austrahan loss sales employees at Wai-Mart are women, onl>

£\$498 milhon) from its reinsurance operations, one-third of them are m management positions
SIC states m its complaint. The discrepancy And of those workers, only 10% of store man-

coverage in an indemnity Rlan through stems from false forecasts that the three officers‘agers and about 4% of district managers are

which MSAs are linked, w
mum deductible for family coverage would
be lowered to $2,000 from $3,100 A com-
parable proposal is expected to be part of

ile the mint- helped prepare, the complaint alleges. GIO Re women Among its 20 top competitors, women

has since been placed'm runoff. hold more than 56% of management positions,

YZK SUIT DISMISSED A Mictgan judge has

patient protection legislation that is being dismissed a school district's lawsuit seektng cov-

assembled by House Republicans and is
likely to be introduced this week.

erage for Y2K computer bug remediation costs ....#-
from its property/casualty insurance pool. In Tbe
School Distrid of tbe City of Royal Oak vs

BILL WOULD LIMIT ARBITRATION A group of MASB-SEG PropeﬂggDisuaIty Pool Inc, Oak-

Democratic lawmakers has introduced legisla-
non that would effectively overturn a recent
Supreme Court decision deahng with arbitration
contracts In thew March 21 decision in Ciraitt

City Stores Inc vs. Saint Clair Ada,ns, the Justlces Pollcy was onginally issued by MASB-SEG Prop-

held m a 5-4 decision that that the Federal Arbi

tration Act applied to employment contracts
broadly, rather than simply to those contracts
that set employment terms for workers engaged
in transporting goods across state and tntema-
tional borders Under the decision, employers
can require that employment disputes be subject
to binding arbitration rather than htigated, Last
Wednesday, members of the Congressional Pro-

land County Judge Gene Schnelz ruled that by
paying its premium, the Royal Oak, Mich,
school district consented to a change in its policy .,
that excluded coverage for software defects. The

PHOTO GETTY

erty/Casualty Pool Inc. m July 1999 without the ~ Wai-Mart isthe target of a gender bias suit

exclusion, but a letter was sent to pool policy-

holders m 'Au}gust saying there would be no cov- even though the percentage of female hourly
erage for Y2K remediation costs, explained workers at these lcom[)anles is comparable t0
Phihp Goodman, an attorney m Birmingham, Wai-Mart, the suit states According to a state-
Mich., who represents the school district Al- ment from one of the plaintiffs' atiorneys, the
though the school district paid the premium m class m thls case may mdude more than an est,-
September 1999 without objecting to the exdu- mated 500,000 current and former female em-
sion, iti original request for a proposal when ployees of Wal-Mart Wal-Mart released a state-

gressive Caucus unveiled the Preserving Civil seeking coverage from the pool specified that ment saymg it does not "condone discrimination

Rights Protections Act of 2001 The bill would
amend the 75-year-old Federal Arbitration Act
to dartfy that its provisions allowing mandatory
arbitration do not apply to employment con-
tracts under most circumstances. The measure
would also prohibit an employer from requiring
employees to sign a contract agreeing that all em-
ployment dtsputes be subject to arbitration as a
condition of employment. The new measure has
been endorsed by severallabor and civd nghts or-

ganizations.
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al Group Inc. is setting up a syndicate at Lloyd's , u
of London to write property/casualty business. 0 1

The New York-based insurance giant said that
the new Lloyd's operabon would be backed by a
£100 million ($141 0 million) facillty AIG also
said that it had appolnted a team to form a man-
aging agency, called Ascot Underwrittng Ltd,
which will run the syndicate Martin Reith, for-
mer managing director of Brockbank Syndicate
Management Ltd , was appointed to head that
team Mr Reith left Brockbank, a subsidiary of
Bermuda-based XL Capital Itd, last vezr Sub-
ject to Lloyd's approval, the new syndicate will
begm underwriting nonmarine, marine and rem-
surance business for the 2002 year ot account.
Meanwhile, Lloyd's announced that m 2000 the
United States became Lloyd's largest market for
the first time According to figures for 2030, the
United States now accounts for 35% of Lloyd's
gross premiums, or $5.9 bilhon ($829 bilhon)

The United Kingdom accounts for 34% of
Lloyd's business.

$ O E)[<051[1 The Austrahan Secunties and
Investments Commission has begun civil pro-

ceedings against three former officers of GIO In-
surance Ltd The

there be coverage for software defects, he said. of an?/ kind" and that while women hold 37%
Therefore, he Said, the school district expected of all of the 55,000 management positions, tt ts
coverage of its YQK remediation costs. Mr. w_orkln? to bring more qualified women mto
Goodman said he is recommendmg an appeal. higher-level positions

| BRIEFLY NOTED Chinese trade negotiators

, LAl R have agreed to specific concer'ons that

' Y N Inter epprio

|)S1i £ 31""\0'China'singurance Meiket as partof ferma:

*94 non's bid to lom thé World Trade Organiza-

-~ . tion The negotiators set out details ot the

- r large commercial risks that foreign insurers

could cover and agreed to phasing out the

current 20% compulsory cession to the

state-run China Remsurance Co .The Cen-

ter for Claims Resolution will stop settling

new asbestos claims for its 14 members as of

Aug 1. After the change, CCR will offer

. ) Only_claims processing services to its mem-

Passengers of more than 100 United Air bers... The board of directors of Anthem In-

Lines flights were stranded in Denver. surance Cos. Inc. has unanimously voted to

. . develop a conversion plan to change the mu-

| HAILPOUNDSAIRPORTAIrhnes arestill assess- tual insurer into a publicly traded stock

ing the cost of last Wednesday's severe storm m company. If the plan is approved by the In-

Colorado, which produced hail the size of golf diana Department of Insurance and An-

balls and dama?ed more than 70 planes at Den- them's members, the demutualization pro-

ver International Airport. A spokesman for Unit- cess is expected to be completed by the end

ed Air Lina Inc, die arport's largest camer, said of this year. .French insurance giant AXA

that 32 of its commercial planes sustained vary- Group said it is cooperating with a police m-

ing degrees of wing, flap and fuselage _dama8e quiry into alleged money launderin bty a

The airline canceled more than 100 of its 2,300 Luxembourg-based insurer that AXA for-
scheduled flights Thursday The United merly owned, though it criticized th

spokesman said that no damage estimates were the probe has cast suspicion on A
available, but he noted that the Chicago-based Chairman Henri de Castries and former

airlme is insured by U S. Aircraft Insurance Chairman Claude Bebear, who have been
Group Aon Corp. is United's broker Other air- placed under formal investigation (BI, June
lines suffered damage to planes, and some were 18)....CLAIMPlace, a Wilmington, Mass -
also forced to cancel flights None of the maior based online property/casualty claims man-
airlnes purchases business Interruption coverage, agement service launched m September, has
according to an Insurance mdustry source This is closed its doors .- Eric M Simpson has
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Timothy Fox-are charged with breachtng their

port's property insurer and Marsh Inc iS its bro- Co
ker The storm also caused mllhons of dollars m

damage tocars and homes m the Denver area. As To get hi'Baking news as # occurs. Ws#
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Suit seeks at least $2 billion

California files complaint
over Executive Life sale

By JOANNE WOJCIK

SAN FRANCISCO-Califor-

nia Attorney General Bill Lock-
yer filed a lawsuit last Tuesday
against an international bank
owned by the French govern-
ment, a group of companies and
several individuals, charging
that the defendants conspired to

cheat policyholders of the now-
defunct Executive Life Insur-

ance Co. out of billions of dol-
lars.

The lawsuit, filed in San
Francisco Superior Court, seeks
a total payment of at least $2
billion from Altus Finance S.A.,
a unit of French government-
owned bank Credit Lyonnais;

Credit Lyonnais; French mutual
insurer Mutuelle Assurance Ar-
tisanale de France; French ty-

coon Francois Pinault; and oth-
ers connected with the sale.

The action is the latest in a

string of lawsuits alleging fraud
on the part of the investors who
took over Executive Life in
1991. In a deal negotiated by
then-California Insurance Com-
missioner John Garamendi, Al-
tus Finance paid $2.7 billion to
acquire the company's shaky
junk bond portfolio, while
MAAF was to operate Aurora
National Life Assurance Co., a
new insurer created to replace
ELIC. When ELIC was taken

over by California regulators in

April 1991, the insurer had al-
most 340,000 policyholders, as-
sets of $10.1 billion and more
than $43.5 billion of life insurance

in force.

In 1999, two class-action suits
were filed on behalf of ELIC in
California state courts (Bl, May
10, 1999). Those suits were dis-
missed after being moved to feder-
al court and are on appeal to the
9th U.S. Circuit Court of Appeals.
A third suit, filed last January by
former California Insurance Com-
missioner Chuck Quackenbush, is
pending in federal court in Los
Angeles.

The latest complaint alleges that
a group of investors led by Altus

See ELIC on page 27

mployees seek plan choice

'‘Defined contribution' approach favored by many: Survey

By ROBERTO CENICEROS

Employees want more choices when selecting
among health plans, and many favor a "defined
contribution” payment system, according to study

results presented recently at the
American Assn. of Health Plans’

2001 Managed Care Institute &
Display Forum in Los Angeles.
Yet workers don't want their
employers to abandon the role of
administering the plans, accord-
ing to the extensive survey of em-
ployers and employees conducted
by Watson Wyatt Worldwide.
"Employees don't want their
employers to get out of the busi-

ness of providing health care," explained Kenneth
W. Drummer, practice leader-group and health
care for Watson Wyatt in San Francisco.
"Furthermore, employee demand for more
choice could be a frustration with their current
plan rather than a genuine desire to take on a
greater role in selecting, managing and paying,"

he said.

too expensive, no matter how much their out-of-

pocket expense may be, and they view their plans

American Association of

HEALTH PLANS

O

See additional

coverage on page 29

as falling short on performance. They also under-

estimate the value provided by employers, Mr.
Drummer said.

For example, the study found
that about 70% of employee re-
spondents underestimate total
premium cost, while more than
50% overestimate the percentage
paid by employees.

The study included face-to-face
interviews with 255 employers,
including many large, well-
known corporations, and surveys
of 9,000 employees at 16 organi-
zations, and employee focus

group research. Watson Wyatt's study found that
57 % of employees want more choice of plans, but
only 15% place a high priority on adding plans.

In addition, 80% of all employees surveyed
agreed with, or were neutral to a statement saying
they would like a fixed-dollar contribution for
health plan purchases, while more than 40% of

them support a fixed-dollar contribution system. About

Many employees believe their health plans are

See Health plan on page 29

The 1994 Northridge earthquake
caused structural damage to the
Tara Hills condominium complex
in Culver City, Calif.
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Scottsdale hit with bad-faith verdict

orthridge aftershock

LOS ANGELES-A jury in
Los Angeles has ordered
Scottsdale Insurance Co. to
pay nearly $7 million in build-
ing repair costs and bad-faith
damages to a group of condo-
minium owners, marking one
of the first jury trials follow-

ing a new state law that ex-
tended the statute of limita-

tions for insurance claims for
damage stemming from the
brorthridge earthquake.

California lawmakers last
year extended the statute of
t.mitations to Dec. 31, 2001,
fir claims and lawsuits related
ti the 1994 earthquake, which
caused at least $15 billion in
insured damage. Enactment of
the law followed allegations
that former California Insur-
ance Commissioner Chuck
Quackenbush had allowed in-
surers to escape fines related
fo improper claims handling
CBI, June 12, 2000).

The condominium associa-
lion had charged in its suit
-hat Scottsdale, Ariz.-based
Scottsdale had misled owners
about the extent of earth-
quake damage to their proper-

=

Regulators confident NARAB will be

Reciprocity rules on producer licensing

35 state legislatures have passed at least reciprocity laws in accordance with the Gramm-Leach-Bliley Act.

-41
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, Source: NAIC

1*1 Awaiting governor's

signature

FI Legislation passed

GRAPHIC BY ADAM DOI

By MEG FLETCHER

NEVW ORLEANS-The Na-
tional Assn. of Insurance Com-
missioners remains optimistic
that states will satisfy the pro-
ducer licensing reciprocity re-
quirements of the federal finan-
e:al modernization law, despite
a broker group's analysis that
some new state laws are not in
full compliance.

The 1999 Gramm-Leach-

Bliley Act requires that 29 juris-
dictions approve at least recip-
r)cal agent licensing by Novem-
ter 2002 to preclude the cre-
ation of a federal clearinghouse
known as the National Assn. of
Registered Agents & Brokers.
At its recent quarterly meet-
ing in New Orleans, the NAIC
announced that 35 state legisla-
tures have passed bills designed
to satisfy GLB requirements,
though some measures still
await signatures (see chart). Ten

The jury earlier this month
ordered Scottsdale to pay a
Culver City, Calif., condo-
minium association $5.2 mil-
lion for earthquake repairs
and $2 million in damages for
bad-faith claims handling, ac-
cording to Brian S. Kabateck,
an attorney at Quisenberry &
Kabateck in Los Angeles, who
represented the plaintiffs. The
jury, however, determined
that the association has a
$500,000 deductible, reducing
the award to $6.7 million.

The Superior Court judge in
the case limited the amount of
punitive damages that the jury
could consider, finding that
the new legislation was pun-
ishment enough, Mr. Kabateck
said.

A spokeswoman for Scotts-
dale said that final judgment
is up to the trial judge, who
will review the jury's ruling on
July 13. The insurer will base
its decision on whether to ap-
peal on the judge's decision at
that time, she said.

"We are confident the judg-
ment will be entered in our fa-
vor," the spokeswoman said.

-By Roberto Ceniceros

ave rted

other states also are expected to
take up the rnatter this year,
said Colorado Insurance Com-
missioner William J. Kirven Ill,
who is co-chair of the NAIC's
NARAB Working Group.

But the Washington-based
Council of Insurance Agents &
Brokers has questioned whether
all of the new reciprocity mea-
sures comply with the NARAB
provision. " Several states have
enacted legislation the Council
believes is not fully compliant
with the NARAB standard,
meaning producers applying for
licenses in those states will con-
tinue to be required to comply
with differing standards and re-
quirements," the CIAB said in a
statement

issued after the

NAIC's announcement.

For example, the CIAB's anal-
ysis shows that Alaska, Idaho
and Washington state recently

passed legislation requiring the fin-
See NAIC on page 31
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Layoff analysis can prevent discrimination suits

By MICHAEL PRINCE tion," Mr Skrypak said during a were looking at age discrimina- odds that this disparity could oc- of discrimination occurred in

luncheon presentation before the lion, the breakdown would deter- cur by chance A large disparity choosing the workers to be elimi-

NEW YORK-Performing a Amencan Corporate Counsel mine what percentage of employ- between the percentage of older nated
statistical analysis of a compa- Assn, in New York earlier this ees would be protected by federal workers in the total employee Employers often conduct sta-
ny's workforce before imple- month law-that is, what percentage is count and the percent in the laid- listieal analyses during thf
menting layoffs can prevent em- An analysis looks at data about over the age of 40, Ms. Zellner off group would Indicate possible course of litigation to prove that
ployment discrimination law- all the employees in an organiza- said The analysis can be per- discrimination by the employer, there was no discrimination But
suits, say two attorneys and an tion and determines what per- formed to cheek for potential dis- Ms Zellner said if the analysis is done before fi-
Sconomist centage are m a glven legally pro- crimination of various types, In a 1977 opinion in the case of nahzing the decision about which

An employer should not wait tected class, such as that of older such as gender or race discrimi- Castaneda us. Part:da, the U S employees are to be terminated, it
for a discrimination suit to be workers, said Harriet Zellner, nation Supreme Court ruled that if the can prevent litigation, Ms Zell-
filed before performing such an president and semor economist at The analysis would then com- disparity could be expected to oc- ner said
analysis, said John Skrypak, se- Integral Research Inc in New pare the percentage of protected cur by chance less than 5% of the The process "is uniquely apph-
nior director of labor and em- York Integral Research performs workers in the entire workforce time, "it would be accepted as ev- cable to preventing litigation-
ployment law at Philips Elec- such analyses Then, Ms. Zellner to the percentage in the group idence of discrimination," she both termination and discrimina-
tronics North America Corp in said, the same breakdown is per- slated for layoff to see if a dispar- said Conversely, if the chances tion charges-in connection with
New York formed for the group of employ- 1ty easts between these figures that the disparity could occur by a reduction in force," she said

"It's better to do the analysis ees subject to the reduction If such a disparity were found, chance are greater than 5 %, that A big concern among employ-
first, rather than during litiga- If, for example, the analysis the analysis would determme the Indicates no statistical evidence ers is what to do when an analy-
sis indicates statistical discrimi-
nation, Mr Skrypak said The
employer could ignore the infor-
mation, "but then you shouldn't

do the analysis to begm with," he
Said

1 —<26./2
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The analysis process 75
uniquely applicable to
preventing litigatiom-
r both termination and
disclimination charges'

relating to layo/B-
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- Harriet Zellner

Integral Research Inc.

1 A second approach is to juggle
. the list of those to be terminated

11=-#Al/1 @1]1 )f 1111 @ [I@@# in order to change the outcome of

the analysis This could Include
reducing the number of older

people-resulting in an overall
reduction in the number of indi-
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viduals to be ternunated-or re-

43 placing the names of some older
workers on the list with those of

' vounger employees, he said
|| | 1 ﬂ ' |t Or the results could prompt an
" I . jap#2» employer to better document the
C 4 ’I reasons for each person's termi-

- i*-' nation, Mr Skrypak said
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1’ statistical discrimination can
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AN analysis that indicates no

r help persuade disgruntled laid-
off workers that no discrimina-
--44 tion occurred, said Jeffrey Reiner,
a partner with Reiner, Boccher &
Ponack P C in Mornstown, N J
And if a suit were to be filed,
the analysis could also help to

--S;:34.

It~(6:

convince a jury that the employer
made strong efforts to select the
terminated employees in a fair
manner. The employer "ought to

get some credit from a Jury"™'
avmg an analysis that shows'lie

statistical discrimination, Mr

i -k. SX ..):820°Y:St .&: -

Reiner said

Conversely, a study that does
indicate statistical discrimination

21 72;'4,7(26127,,Wi' AS J.: bc ) f9 1. can createsa problem for anem-
9z G 2°/o ployer
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the plan shows willfulness," Mr
Reiner said, and that could be the

=45 Atlant|CM utual basis for an award of punitive

Business / Personal / Marine / Surety / Risk Services damages

Companies

Wben it counG®

So unless an employer is will-
mg to make changes after receiv-

ing a bad report, an analysis
should not be done

1-877-482-6868 - atlanticmutual.com
140 Broadway NY, NY 10005

In such cases, Mr Reiner said,

"the downside outweighs the up-
side”
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IRS clarifies its rules on pension surplus use

By JERRY GEISEL

WASHINGTON-Final Internal
Revenue Service regulations pro-
vide new guidance for employers
that want to take advantage of a
federal law that allows companies
to remove surplus assets from
overfunded pension plans to pay
for retiree health care expenses.

Under a 1990 law, which
Congress has extended several
times, an employer can transfer
surplus pension plan assets to spe-
cial retiree health care accounts.
Such transfers are allowed as long
as several conditions are met: the
pension plan remains at least
125% funded; plan participants’

accrued benefits are immediately
and fully vested; and employers,
through a "maintenance of cost"
requirement, do not reduce their
expenditures for retiree health

care coverage for five years after
the transfer occurs. Failure to

meet those conditions after a
transfer results in substantial
penalties.

Because of these restrictions,
only a handful of employers-
roughly 50 to 100 per year-have
taken advantage of so-called Sec-
tion 420 transfers, said Chris Bone,
chief actuary with Aon Consulting
Inc. in Somerset, N.J.

"This is not something employ-
ers have rushed into," said Dennis

Coleman, a principal in the Tea-
neck, N.J., office of Unifi Network,
a unit of PricewaterhouseCoopers
L.L.P.

Still, for those employers willing
to meet those conditions, defined
benefit plan asset transfers have
allowed them to tap unused funds,

while freeing up corporate cash
that would otherwise have been

used for retirees' health care ex-

penses.

But the law created some loop-
holes and ambiguities on the
maintenance of cost requirement.
The final regulations, published
June 19 in the Federal Register,

eliminate those uncertainties.

For example, the law says an

Client

DEBORAH Heart and Lung Center

employer satisfies the mainte-
nance of cost requirement if its per
capita retiree health care costs re-
main level during the five-year pe-
Mod following the transfer. If, for
instance, a company's retiree
health care costs averaged $2,000
per retiree in both 1999 and 2000,
its per capita costs would have to
remain at least at that levelin 2001
and in each of the next four years,
to satisfy the maintenance of cost
requirement.

However, under the surplus pen-
sion asset transfer law, an employ-
er could effectively circumvent the
maintenance of cost requirement
by offering the same coverage but
reducing the number of retirees to

PMA Claims Service Manager

MARITA TORTORELLI

Varito, Tottore
or tbre |

PMA- the PMA logoand PMAOne* are registered trademarks of
Pennsylvania Manufacturers Associatton Insurance Company PMA
and The PMA Insurance Group are used to signify Pennsylvania
Manufacturers Association Insurance Company and Us affiliated
entities authonzed to provide insurance and refated services

whom it offers coverage.

"Because the minimum cost re-
quirement relates to per capita
cost, an employer could satisfy the
minimum cost requirement by
maintaining the average cost even
though the employer defeats the
purpose of maintenance of cost re-
quirement by reducing the num-
ber of people covered by the health
plan," the IRS said.

To deal with this apparent loop-
hole, the IRS has added a new re-*4
quirement in the final regulations.
Specifically, that requirement
would not be met if employer ac-
tions reduced the number of re-
tirees eligible for coverage by more,
than 10% in any year over the
five-year period. The requirement
also would not be met if the sum of
the annual percentage decreases
during the five-year period ex-
ceecled 20%.

This new requirement "closes a
little loophole,"” and that is not an’
unreasonable move, said Kyle
Brown, an attorney with Watson
Wyatt Worldwide in Washington.

"A de minimis reduction is OK,"
Aon's Mr. Bone said.

The final regulations also ad-

A new IRS rule lim-

iting cuts in the
number Of retirees ,
eligible /br health ,
plan coverage 'closes
a little loophole.’

- Kyle Brown
Watson Wyatt Worldwide

dress how employers can meet the
maintenance of cost requirement
when they sell subsidiaries or divi-
sions. Assuming the seller didn't
retain the retiree health care lia-
bility, the maintenance of cost re-
quirement would be met if the
purchaser agreed to assume re-
sponsibility for providing and
maintaining-for five years--the
same level of health care coverage
to retired workers of those units or
divisions they received prior to the
sale.

But, if the purchaser later re-
neged on that agreernent or, for
example, went out of business, the
original seller would again-in or-
der to meet the maintenance of
cost requirement-be liable for
providing coverage to retirees.

If the seller refused to do that,
the pension asset transfer require-
ments would not be met and the

seller would face a 50% excise tax

on the transferred amount, plus a
15% penalty because the transfer
would be considered a prohibited
transaction.

Even worse, the employer's pen-
sion plan would face the risk of
disqualification, Mr. Bone said.

"Very bad things would hap-
pen,"” said Watson Wyatt's Mr.
Brown.

Because of that risk, employers
that sell units and want to transfer
pension assets must maintain co-
ordination and communications
with purchasers to ensure that
coverage is maintained, Mr. Cole-
rman said. rm



WHEN WAS THE LAST TIME YOU
HEARD SOMEONE SAY “TRUST ME"”

AND YOU ACTUALLY DID?

INTEGRITY. THAT'S A GOOD POLICY.

There are some things in life that can only be earned. Some things that can only be felt by looking in
someone’s eyes. Since 1912, we at Kemper Insurance have been honoring our commitments, day by day,
claim by claim. It is with a great sense of responsibility that we offer p-otection for those things most
valuable to you, whether it’s your business. auto or home. And with every customer we serve comes the
belief that the other asset we must preserve is our word. For more, czll your independent Kemper

Insurance agent or broker, visit us at www.kemperinsurance.com or call toll free 1-866-2KEMPER.

(( Kemper:

Insurance Companies

The policies that matter™




8 / June 25.2001, Business insurance

OmMONS

Parity ruling hits the mark

Tf ever there were a court decision that was right

on farget. it is,-w.Distriet ot Judge Robert

lates federal law if it excludes coverage for prescrip-
tion contraceptives while providing coverage for a
wide range of other drugs.

Simply put, Judge Lasnik wrote that to exclude
from a comprehensive drug plan a class of prescrip-
tion products used only by women, such as birth con-
trol pills and diaphragms, is discriminatory; that is
because such an exclusion makes the women's cover-
age less valuable than that offered to men, he wrote.

Judge Lasnik's ruling came in response to a class-
action suit brought against the Bartell Drug Co., a
drugstore chain, by Jennifer Erickson, a 27-year-old
pharmacist, and by other female Bartell employees.
The judge wrote that the exclusion of prescription
contraceptives violates the federal Pregnancy Dis-
crimination Act, which requires health plans to treat
pregnancy, childbirth or related conditions the same
way they treat other medical expenses.

Judge Lasnik's ruling is not surprising, at least to
us. Denying coverage for prescriptions used exclu-
sively by women is an obvious case of sex discrimina-
tion.

What truly is baffling, though, is why companies-
and Bartell is far from the only employer to do this-
impose such limitations in their health care plans. It
would be unheard of, for example, for a company to
deny coverage for the medication to treat high blood

L =E IS

pressure. Why, then, are prescription contraceptives
singled out for exclusion?

Surely, cost is not an issue. While prescription con-
traceptives are not inexpensive-those most com-
monly prescribed have an annual retail cost of about
$300 per user-that expense is far outweighed by the
medical cost of unwanted pregnancies.

Another argument cited in support of denial of
coverage--that contraceptives are not a "medical ne-
cessity"-perhaps would be more compelling if em-
ployers weren't offering coverage for "lifestyle" pre-
scl'iption products, such as Viagra.

To be sure, some employers, especially religious or-
ganizations, may have moral objections to providing
coverage for prescription contraceptives. But the
morality of providing such coverage was not at issue
in the Erickson litigation.

Regrettably, for whatever reason, many companies
have had a blind spot when it comes to health care
coverage for pregnancy-related conditions. Until the
late 1970s, hundreds, if not thousands, of employ-
ers-including some Fortune 500 companies- pro-
vided less coverage for pregnancy compared with
that provided for other medical conditions; some-
times, no coverage whatsoever was provided for
pregnancy. It took an act of Congress to stop that
overt discrimination.

Additionally, some companies capped the preg-
nancy hospitalization benefits for the wives of male
employees-often at just $500-while providing full
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hospital benefits for the husbands of their female
employees. A 1983 Supreme Court decision put a
stop to that practice.

Why companies failed in the past to provide equi-
table coverage for pregnancy and currently for pre-
scription contraceptives is beyond our understand-
ing. Such actions are certain to alienate a high per-
centage of an employer's staff, and that is not a good
way to maintain a satisfied, productive workforce.

We hope that more companies will come to this re-
alization and that it doesn't take more litigation to
ensure that employers provide equitable coverage for
prescription contraceptives.

Sto ry on Texas changes missed key point LETTERS TO THE EDITOR

Business Insurance wetcomes let-

To the editor: Your June 4 article on leg-
islation to convert the Texas Workers'
Compensation Insurance Fund into a mu-
tual insurer, "Texas Lawmakers Pass
Workers Comp Reforms," while interest-
ing, unfortunately missed the entire point
of the legislative exercise.

The purpose of this legislation was not to
alter the fund's basic responsibility to pro-

vide a market of last resort for Texas em-

ployers. Rather, the legislation was de-
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Sabbatical programs becoming
valuable way to retain employees

By MICHAEL BRADFORD

, etting employees go for a while can be a
great way to keep them.
2 While the number of companies that offer

1 sabbaticals remains low, those that do of-

_ fer time away from work are finding that
#0 employees return from such leave with a
deeper commitment to their jobs. There also is the
added bonus of increased morale and productivi-
ty. And happier workers produce satisfied cus-
tomers, experts agree.

"We're finding more interest in the whole
scheme of alternative work arrangements,” said
Julie Peterson, an organizational effectiveness
consultant in Watson Wyatt Worldwide's human
capital group in Minneapolis. Sabbaticals are
"one part of the scheme" and have been found to
enhance employee commitment to employers, she
added.

"Certainly, many employers are looking at (of-
fering sabbaticals) as a way to help retain people,”
said Jon Van Cleve, work/Life consultant with He-
witt Associates L.L.C. in Lincolnshire, lll. Sabbat-
icals have become particularly valuable to compa-
nies where there is a "high burnout level” and

management is interested in keeping and reward-
ing longtime employees, he said.

Studies indicate that a small but slowly increas-
ing percentage of companies are offering sabbati-
cals.

William M. Mercer Inc.'s 2000 Survey of
Work/Life Initiatives found that 15% of 450 large
employers that responded offered paid sabbaticals
last year. That's an increase from 11% of employ-
ers that responded when the survey was last com-
pleted in 1998.

Another survey found fewer employers offering
the benefit, though many more are considering of-
fering it. Five percent of 520 employers surveyed
by Hewitt Associates last year indicated that they
offered a sabbatical program; another 12 % said
they were considering offering the programs.

The Hewitt study showed that employers, in
many cases, offer the benefit so workers can "re-
fresh and recharge." Sixty-nine percent of respon-
dents offering sabbaticals gave that as one of the
reasons for allowing such leave.

Giving employees a change to recharge was the
reason SGl, formerly Silicon Graphics Inc., decid-
ed to institute a sabbatical program.

See Sabbatical on page 12

More employers embracing EAPs

By LEE FLETCHER
ROSENBERG

he stigma attached to

Magellan Behavioral Health 1,590 14,563,500 employer-sponsored
ComPsych Corp. 525 6,000,000 employee assistance
Horizon Behavioral Services 262 1,933,412 programs is fading as
Ceridian 1,094 1,800,000 EAPs incorporate
VMC Behavioral Healthcare Services 122 1,720,000 work/life services into
WV a = A it 30 T their offerings.

oo ssociates - . -

) 1,000,000 While EAPs are still very in-
Bradman/Unipsych Cos. 1002 1,000,000 volved in drug-free workplace
Bensinger, DuPont & Associates 220 625,000 initiatives, they're increasingly
Perspectives Ud. 125 550,000 supporting management efforts
New Directions Behavioral Health 373 501,352 to identify and assist troubled

Emoloyee lives only ' Estimatec
Soutce: B/survey

and stressed-out ennployees,
said Joy A. Riley, an Atlanta-

based consultant with Watson
Wyatt Worldwide.

"l think employers figured out
that, if you've got a situation
with child care or elder care and
they want their employee at
work, you'd better provide them
some services," Ms. Riley said.

3 ett Krause, manager of EAP
operations for CIGNA Behav-
ioral Health in Eden Prairie,
Minn., said that EAPs initially
were used to help employees
who had problems with alcohol.

"Employers were seeing that
these employees were coming in
late to work, they weren't doing

Need for elder care programs grows

More than half of Americans expect to care for elderly relative: Poll

By JOANNE WOJCIK

'r-3 " -lhen George Peacock'. moth-
2 ier-in-law became ill last

/ August, he knew the situa-

/ tion would affect his home

jr life. But he was unprepared

-_; for the impact it would have
on his work life.

Because the Peacocks lived near their
ailing relative, Mrs. Peacock became her
mother's primary earegiver. Fortunately,
Mrs. Peacock's mother had a long-term
care Insurance policy, which helped re-
lieve the financial burden. But as her
mcther's condition deteriorated, Mrs.
Peacock's time commitment became
greater and she was forced to abandon her
wcrk as, ironically, a long-term care con-
sultant.

And because the couple have three
young children, Mr. Peacock, a senior vp

s ing'f progfam PGB Y oS DEIE AT RESHIREe B ReTerrd

at Mullin Consulting Inc. in Washington,
reduced his hours at the office and curbed

his business travel to care for them.

The elder care experience, which ended
last week when Mrs. Peacock's mother

died, gave Mr. P.acock a new apprecia-
tion of the need for elder care and LTC in-
surance programs in the workplace.

"It was a real eye-opener," he said. "The
ripple effect is enirmous.”

Today, nearly 25% of households have
at least one adul: who has provided care
for an elderly parent or other relative at
some point during the last 12 months, ac-
cording to a study by the National Al-
hance for Caregiing, the National Center
on Women and Aging and the MetLife
Mature Market Institute.

Over the next decade, more than half of
Americans say it is likely they will be re-
sponsible for the zare of an elderly parent
or other relative, according to a 1998

opinion poll by the National Partnership
for Women & Families.

"That means almost half of the em-
ployed population will be faced with an
elder care dilemma," said Kelly Brant-
man, director of work/life at ComPsych
Corp., a work/life benefits provider in
Chicago.

Yet only 49% of U.S. employers offer el-
der care programs to help ease the burden
on their employees of providing care, ac-
cording to a survey by Lincolnshire, lll.-
based consultant Hewitt Associates
L.L.C. Even fewer-just 20%-offer their
employees access to long-term care insur-

ance for themselves or their parents, He-
witt found.

And because of the recent downturn in
the economy, most employers are not even
considering adding new benefits to their
offerings, consultants say.

See Elder care on page 14
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quality work, and there was ab-
senteeism. There were all kinds
of performance issues, and the
only option they had was to fire
them," Mr. Krause said. But em-
ployers believed that firing
these employees was a waste;
their attitude was, he said, .,we
trained (them), these are good
people; | wish we could help

them with this problem. , "
EAPs today focus more on
"helping both the employer as a
customer and the individual em-
ployee as a customer to do one
thing-to be successful in the
See EAPS on page 16
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Elder care

Continued from page 10

But employers may want to re-
think that strategy, especially if
they really are interested in im-
proving the bottom line, elder
care experts say.

In terms of lost productivity, the
aggregate annual cost to U.S.
businesses related to employees'
caregiving efforts is between
$11.4 billion and $29 billion, ac-
cording to a 1997 survey conduct-
ed by The National Alliance of
Caregiving, the American Assn, of
Retired Persons and MetLife Co.'s
Mature Market Institute. This fig-
ure includes the costs stemming

from absenteeism, the need to re-
place employees, stress-related
illnesses, workday interruptions
and supervisors' time.

And providing care hurts enn-
ployees' pocketbooks, too.

Nearly two-thirds of the care-
givers participating in another
MetLife survey, the November
1999 "Juggling Act Study," re-
ported that their elder care re-
sponsibilities had a negative im-
pact on their earning power. Of
those able to quantify the mone-
tary impact, the loss in average
total wage wealth over their life-
times equaled $659,139, including
$566,443 in lost wages, $25,494 in
lost Social Security benefits and
$67,202 in lost pension benefits.

At the same time, employees
caring for disabled elders covered
by long-term care insurance are
nearly two times more likely to
stay in the workforce than are
those caring for uninsured indi-
viduals, according to a third
MetLife study, "Does Long Terrn
Care Insurance Make a Differ-
ence?" published in March of this
yvear.

When the economy was boom-
ing in recent years, "employers
were thinking about benefits to
add to be more competitive," said
Rich Sinni, Northeast health and
welfare practice leader for Unifi
Network, a unit of Pricewater-
houseCoopers L.L.P. in New
York. But since the economy
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HIGH PERFORMANCE AT VERY COMPETITIVE RATES

started slowing, "employers are
thinking about cutting back, not
adding, benefits."

"Things have changed just re-
cently," said Michelle Miears, a
principal in the Houston office of
Buck Consultants Inc. "Last year,
we were looking at forward-
thinking benefits. Now, people
are looking at what they're going
to get hit with on the medical
side.”

But providing elder care pro-
grams and LTC insurance are not
expensive propositions. In fact,
elder care programs can cost less
than $1 per employee per month,
and LTC insurance is usually pro-
vided as an employee-pay-all
benefit, with employers picking
up just the administrative costs.
Furthermore, elder care resource
and referral services can elimi-
nate distractions for employees
and help make them more pro-
ductive, experts in the field point
out.

"Instead of making 35 phone
calls, the employee makes one
call," said William H. Mulcahy,
president and co-founder of Work
& Family Benefits in Cedar
Knolls, N.J.

Based on turnover costs of
$7,500 per ennployee, Washing-
ton-based mortgage buyer Feder-
al National Mortgage Assn. esti-
mates that it saved $75,000 in the
first six months after it intro-
duced its elder care program,
more than covering the program's
cost.

Fannie Mae implemented the
program-even hiring a full-time,
onsite care manager-after an
employee survey showed that
70% of its employees expected to
have an elder care need within the
next five years.

Since last July, Care Manager
Lisa Yagoda says she has fielded
at least 1,000 inquiries and con-
sultations.

"When | considered this job, |
wondered what I'd be doing all
day," said Ms. Yagoda. "But | am
shocked at the volume as well as
the complexity of the situations."

She added that even though
statistics indicate that women
carry most of the caregiving bur-
den, she has been surprised by the
number of men seeking consulta-
tions.

The typical situation involves a
full-time employee-generally
caring for a child at home-whose
parent, who usually lives out of
state, is diagnosed with a debili-
tating illness and a need for long-
term care.

Among the issues Ms. Yagoda
helps the employee resolve are
what kind of care is needed, how
it will be financed, who will mon-
itor the care when the employee is
not present and whether trans-
portation is needed.

The service has been extremely
valuable to employees, 28% of
whom said their caregiving situa-
tions were serious enough that
they would have been forced to
quit their jobs had they not gotten
help through the elder care re-
source and referral service, Ms.
Yagoda said.

Like Fannie Mae's program, to-
day's employer-provided elder
care programs generally offer
more than just information and
referral services. They also pro-
vide financial planning, legal con-
sultations, emotional counseling

and, in some cases, even concierge
services, which aid employees
with errands.

"We try to take a very holistic
approach, in that when an em-
ployee has to deal with an elder,
the issues go beyond the elder,”
said Ms. Brantman of Compsych.

For example, "when you're car-
ing for your mother, who has time
to make dinner? We wish life
came wrapped in nice little pack-
ages, but we can't just have one
package called 'elder care' and
address the global need," she said.

"Elder care referral has been
around for about 15 years, but it's
slowly, but surely, getting better,"
observed Patricia DeBlasis, na-
tional program manager in Min-
neapolis for ARAG Group, a Des
Moines, lowa, based dependent

Traditional beneti8
respond to the
postwar era; they
don't respond to

today's workforce

need.’

William H. Mulcahy
Work & Family Benefits

care resource and referral service
provider.

" Child care and elder care are
quite different,” she said. "When
you have a baby, you have at least
nine months to plan. But the need
for elder care happens all of a
sudden. It also causes a flip-flop
in the relationship between a par-
ent and child.”

And because of the aging popu-
lation and the growing need for
elder care services, more and
more providers are getting into
the business.

For example, Fortis Benefits In-
surance Co. in March began offer-
ing its clients Work & Family
Benefits' elder care resource and
referral services as part of an
overall work/life benefit program,
according to Mark Bohen, senior
vp-marketing for Fortis in Kansas
City, Mo.

"We decided to get into this
business when we saw the impact
of demographic changes on the
workplace," he said.

"Traditional benefits respond to
the postwar era; they don't re-
spond to today's workforce need,"
said Mr. Mulcahy of Work &
Family Benefits.

While an estimated 47% of to-
day's workforce has some depen-

dent care need, less than 10% of
the workforce has access to fun-

damental child care and elder
care resource and referral ser-
vices, he estimates.

And, as the workforce ages, the
need for elder care services is
likely to surpass that for child
care, predicts Ms. Brantman of
Compsych.

Diane Piktialis, director of
work/life products in Boston for
Minneapolis-based Ceridian
Corp., agreed. "We've had at least
five or six key clients come to us
to ask about expanding their el-
der care programs. Elder care has
surpassed child care as an issue,"
she said. rm
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EAPs

Continued from page 10
workplace," Mr. Krause said.

Most EAPs, especially the
larger vendors, Ms. Riley said,
have referral services for child
care, elder care and legal and fi-
nancial services. "These services
are considered standard and
part of the basic pricing for the
EAP," she said.

Mr. Krause said that, because
societal demographies are
changing, "it makes sense now"
to incorporate work/life pro-
grams into EAPs.

"With more single parents in
the workplace; with the sand-

wich generation, where you're
taking care of kids and your
parents-as these life stressors
are impacting our employees, it
makes sense that we look at a
way to assist our employees
again to be more successful in
the workplace," he said.

At San Francisco-based Unit-
ed Behavioral Health, employee
assistance and work/life pro-
grams are united in a single di-
vision known as Working Solu-
tions.

"It's an enormously compre-
hensive range of services," said

Saul Feldman, chief executive
officer and chairman of United

Behavioral Health.

Mr. Feldman said Working

Solutions can help an employee
with almost any problem that
might otherwise take up that
person's time. But he stressed
that it is important not only to

offer a variety of services but to
increase access to them.

"You can have available a full

range of services, but if access is
difficult, you're not helping peo-
ple very much,” Mr. Feldman
said.

Currently, employees can ac-
cess many EAPs by mail,
through toll-free telephone calls
and via Internet-based services.
But Mr. Feldman said that pro-
viding the requested informa-
tion or referral is just the start
of his company's service.

1A

"Working Solutions doesn't
just give you the information
and leave you on your own.
Somebody becomes a coach, a
facilitator and someone with
whom you can interact, if you
choose to, on an ongoing basis to
help you with the problems that

you're experiencing,” Mr. Feld-
man said.

You can have

available a /WI
range of services,
but if access is
di/licult, you're not
helping people very

much.’

- Saul Feldman

United Behaviom/ Health

Mr. Krause said that every call
that comes into CIGNA's EAP is
regarded as a consultation. He
cited as an example a call that
might start out as a request to
help a parent find child care.

"In the context of that consul-
tation, we might hear other
stressors, like, 'The reason why
I'm getting child care is because
I just went through a divorce
and we're moving, relocating,
and | need to take care of this,
Mr. Krause said.

But while EAPs now offer a
broader array of benefits, just
5 % to 6% of eligible employees
make use of the services, Wat-
son's Ms. Riley said.

"l just don't think employees
really understand what's out
there,"” she said.

Ms. Riley said that some un-
deruse stems from ineffective

benefit communication. "In

some environments, EAP pro-
grams are (still) seen as some-
place you have to go if you get in
trouble with your manager,” she
said.

Mr. Krause said he expects to
see greater use of EAPs as
work/life programs become in-
corporated into the programs.
"Once people understand it, it
sells itself. | think we need to
listen to our customers about
what works most effectively in
getting the message out to their
employees, he said.

Jim Beaver, vp, benefits de-
sign and consulting group at
First Union Corp. in Charlotte,
N.C., said that his organization

has not yet completely united its

assistance and

employee
work/life programs. Still, Mr.
Beaver said, it seems to be "a
Nnatural fit to combine-or at
least work closely together-the
two."”

Mr. Beaver agreed that con-
cerns such as elder care and
child care affect productivity
and that putting "all types of re-
ferral information into a one-
stop shop or within two closely
knit entities” makes it easier for
employees to get the informa-
tion they need.

"We live in a society in which
we want information immedi-
ately, and if you can give em-
ployees and their dependents
immediate access to informa-
tion, you can go a long way in
resolving issues promptly,” he
said.
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Directory of employee assistance program providers

Amencan Behavioral

2 Metroplex Dnve, Suite 300,
Birmingham, Ala 35209,
205-871-7814, fax 205-868-9600
www amencanbehaworal com

Staff

Salaned employees 26
Contracted professionals 1,778
EAPdlle[ts d 2000

DependenlY 147,000
Revenues

Total 2000 $2,800,000
Total 1999 $2,600,000

Services began 1991
For profit

tory adherence, workplace problem identification
Counseling sites selected worksites, EAP factli-
ties, practitioners' offices, phone counseling
Speclames financial Institutions, regulated indus-
tnes, retail
Service area nationwide
Reporting quarterly, annually
Billing flatfee, capitated fee, fee for service
Officers Peter B Bensinger, Robert L DuPont

* 81 estimates

* Bradman/Unipsych Cos

7777 Davie Road Extension, Suite 100A,
Hollywood, Fla 33024,
954-704-8686, fax 954-704-8677

Assessmenureatment for stress, occupational EAPclients
problems, family/mantal problems, suicide, alcohol Total' 100

abuse, legal problems, drug/chemical abuse, financial Lives covered at year=end 2000

concerns, adolescent treatment

Health promotion services stress management, Dependents

alcohol awareness, drug awareness, Al DS aware- Revenues

ness, elder care

Educational/general services employee educa- Total 1999

lion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem Identification

Counseling sites selected worksttes, EAP faoh-
ties, practitioners' offices, phone counseling

Service area Alabama, Arizona, Arkansas, Califor-
nia, Colorado, Connecticut, Delaware, Flonda, Geor-
gia, Idaho, lllinois, Indiana, lowa, Kansas, Kentucky,
Louisiana, Maine, Maryland, Massachusetts, Micht-
gan, Minnesota, Mississippi Missouri, Montana, Ne-
braska, Nevada, New Hampshire, New Jersey, New
Mexico, New York, North Carolina, North Dakota,
Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Is-
land, South Carolina, South Dakota, Tennessee,
Texas, Utah, Vermont, Virginia, Washington, West
Virginia, Wisconsin, Wyoming

Reporting monthly

Billing capitated fee, $2 PEPM, fee for service

Officers Allen S Blackwell, CEO, Lita A Clark, vp,
G Eric Brown, CFO

—————

Behavioral Health Systems Inc.
2 Metroplex Drive, Suite 500,
Birmingham, Ala 35209,
800-245-1150, fax 205-789-1178

www bhs-inc com

soun, Nortr Carolina, Ohio, Oklahoma, Tennessee,
Virginia, West Virginia

Reporting quarterly

Billing fat tee, capitated fee, $16 per employee
oer year, fee for service, small business consortium

Officers Janet Crawford, vp-Carmon Behavioral
rlealth, Mark Derbyshire, director-outpatient services,
Rick Seidel, director-Inpallent services

Ceridian

3311 E Old Shakopee Road,
Minneapolis, Minn 55425-1€40,
800-729-7655 ext 3801, fax. 314/872-8805

www cendian com

ties, practmoners' offices, phone counseling

Service area nationwide

Reporting quarterly

Billing capitated fee, $30 to $46 per employee per
year

Officers Mark Sagor, president, Robert Kagey,
clinical director

Contact Mark Sagor, 8C0O-344-1011, ext 224,
msagor@colnpeap com

ComPsych Corp.
NBC Tower, 455 Cityfront Plaza, 24th Floor,
Chicago, Il 60611,
800-755-3050, fax- 800-595-3125

Counseling sites selected worksites, EAP facili-
ties, phone counseling

Specialties small business

Service area Alabama, Arkansas, California, Col-
orado, Delaware, Ronda, Georgia, lllinois, Indiana,
lowa, Kansas, Kentucky, Maryland, Missoun, Nebras-
ka, New Jersey, North Carolina, Ohio, South Dakota,
Texas, Virginia

Reporting quarterly, annually

Billing flat fee, capitated fee, $21 per employee
per year

Officers Sheryl Wnght, president, Dennis Stelzer,
vp, Mike Shott, secretary/treasurer

Corporate Counseling

Stall Stall h
www compsych com Associates Inc.
Salaned employees 37 Salaned emp oyees 687 Stan
Contracted professionals* 2,200 Contracted professionals 5,000 Salaned employees 210 475 Park Ave S,
EAP clients
Contracted professionals 17,200 New York, N ¥ 10016,
Total 1,094 EAP clients 212-686-6827, fax 212-686-6511
1,000,000 Lives covered at year-end 2000 Total 525 www corporatecounseling com
Employees 454,545 Employees 1,800.000 Lives covered at year-end 2000 6,0000 statf
545,455 Revenues Employees 2,400,000 Salaned employees 35
otal MOO $1,200,000,000 Dependents 3,600,000 Contracted professionals 3,000
- P .
Tom!2000 $6,000,000 Total 1999 $1,300,000,000 Revenues EAP clients
$4,000,000 Services began 1974 Total 2000 $75,000,000 Total 150
Services began 1986 Parent Cendian Corp Total 1999 $50,000,000 Lives covered at year-end 2000 335,000
For profit For prof t EAP services 65% Employees 110000
Assessment/treatment for stress, occupational Assessment/treatment for stress, occupational Services began 1984 Dependents 225,000
problems, family/marital problems, suicide, alcohol problems, family/marital problems, suicide, alcohlol For profit. Revenues
abuse, legal problems, drug/chemical abuse, financial abuse, leg;1 problems, drug/chemical abuse, financial AssessmenUtreatment for stress, occupational Total 2000 $5,600000
concerns, adolescent treatment ’
concerns, adolesctlent treatment . ) Health promotion semces smoking cessation problems, family/marital problems, suicide, alcohol Total 1999 $5,000,000
Health promotion sennces smoking cessation, 9 ’ abuse, legal problems, drug/chemical abuse, financial EAPservices 90%

physical fitness/exercise, nutrition/weight control,
stress management, alcohol awareness, drug aware-
ness, AIDS awareness, elder care

Educational/general services employee educa-

physical fitness/exercise, nutrition/weight control,
stress maragement, alcohol awareness, drug aware-
ness, AIDE awareness, elder care

Educational/general services employee educa-

tion, supervisor training, drug-free workplace regula- t|on supewlsortrammg drug-free workplace regula-
0

tory adherence, workplace problem identification,
psychiatric disability review, psychiatric workers
compensation review

Counseling sites all worksites, EAP facilities,
practitioners' offices, phone counseling

Service area nationwide

Reporting as requested

miling capitated fee

Officers Leo Bradman, president

*Estimated

Business Health Services

711 W 40th St, Suite 207,
Baltimore, Md 21211,
800-765-3277, fax 410-889-7397
www bhsonline com

Stall

adherence, workp ace problem identification

Counseling sites selected worksites, EAP facili-
ties, practrioners' offices, phone counseling

Semice area nationwide

Reporting monthly, quarterly, annually, as re-
quested

Billing capitated fee, fee for service, usage-based
pricing

Officers Tony Holcombe, president-Cendian Em-
ployer/Errployee Services, Sharon Stein, senior vp-
Lifeworks Services, Renee Kennish, vp-service deliv-
ery LifeWorks Services

Ann Clark Associates

8910 Jniversity Center Lane, Suite 650,
San Diego, Calif 92122,
858452-1254, fax 858452-7819

www annclarkassociates com

Staff Salaned employees 25

Salaned employees 50 EAP clients Stall

Contlacted professionals 6,500 Lives covered at year-end 2000 50,000 Salaned employees 22

EAP clients Employees 40,000 Contracted professionals 7,000

Total 80 Dependents 10,000 EAPclients

Lives covered at year-end 2000 200,000 Revenues Total 110

Employees 80,000 Total 2000 $500,000 Lives covered at year-end 2000 375,000

Dependents 120,000 Total 1999 $500,000 Employees 160,000

Revenues EAP se,\Aces 100% Dependents 225,000

Total 2000 *500.000 Services began 1983 Revenues

Total 1999 $5,000,000 Parent Janus Associates Inc Total 2000 $1,000,000

EAP services 12% For profit Total 1999 $750,000
EAP services 100%

Services began 1989
For profit

Assessment/treatment for stress, occupational
problems, family/marital problems, suicide, alcohol

Assessment/treatment for stress, occupational abuse, drug/chemical abuse, adolescent treatment

problems, family/marital problems, suicide, alcohol

Health promotion services smoking cessation,

Services began 1983
For profit
Assessment/treatment for stress, occupational

abuse, legal problems, drug/chemical abuse, financial nutrition/weight control, stress management, alcohol problems, family/mantal problems, suicide, alcohol
awareness, drug awareness, AIDS awareness, elder abuse, le* problems, drug/chemical abuse, financial

concerns, adolescent treatment

Health promotion services smoking cessation, care

physical fitness/exemise, nutrition/weight control,

Educational/general services employee educa-

concerns, adolescent treatment
Health promotion services smoking cessation,

stress management, alcohol awareness, drug aware- tion, supervisor training drug-free workplace regula- physical fithess/exercise, nitrltion/weight control,

ness, AIDS awareness, elder care
Educational/general services employee educa-

tory adherence, workplace problem identification,
psychetric disability review, psychiatric workers
compensation review

Counseling sites all worksites, EAP facilities,
practitioners' offices

Service area worldwide

tory adherence, psychiatnc disability review

stress management, alcohol awareness, drug aware-

Counseling sites EAP facmties, practitioners' of- ness, AIDS awareness, elder care
tion, supervisor training, drug-free workplace regula- fices, phone counseling

Specialties federal agencies

Service area nationwide

Repomng quarterly

Billing flatfee, capitated fee, fee forservice
Omeers Dawn Motovidlak, CEO

Contact Lesley Morgan, marketing and business

Reporting monthly, quarterly, annually, as re- development manager, lesleym@)januseap com

quested

Billing flat fee, capitated fee, $25 per employee
per year, fee for service

Officers Deborah Stephens, president/CEO, Pat
Fnedley, sentor vp-administration, Kay Huff, vp-fi-

Contact Sandy Capps, vp-employee assistance
services, scapps@bhs-inc com

< —

Car,lion EAP

213 McClanahan St, Suite 201A,
Roanoke, Va 24014,
540-981-8950, fax 540-981-8957
www canlion com

Educational/general services employee educa-
tion, supervisor traimng, drug-free workplace regula-
tory adherence, workplace problem identification

Counseling sites selected worksites, EAP facili-
ties, practitioners' offices, phone counseling

Service area nationwide, international

Reporting quarterly, annually, as requested

Billing flat fee, capitated fee, $8 50 to $28 per em-
ployee per year

Officers Ann D Clark, presidenVCEO, Tandice Tin-
ney, director-operations, Deanna Smith, corporate
secretag

Contact Michele McDonald, vp-international
sales

Comprehensive EAP Inc.
5 Militia Dive,
Lexngton, Mass 02421,

concerns, adolescent treatment

Health promotion sennces physical fitness/exer
clse, nutritiorUweight control, stress management, al-
cohol awareness, drug awareness, elder care

Services began 1985

For profit

Assessment/treatment for stress, occupational
problems, tamily/mantal problems, suicide, alcohol

Educational/general services employee educa- abuse, legal problems, drug/chemical abuse, financial
tion, supervisor training, drug-free workplace regula- concerns, adolescent treatment

tory adherence, workplace problem identification,
psychmtnc disability review

Health promotion services smoking cessation,
physical fithess/exercise, nutrition/weight control,

Counseling sites selected worksttes, EAP facili- stress management, alcohol awareness, drug aware-

ties, practitioners' offices, phone counseling
Specialties corporate multinational clients
Service area worldwide
Reporting monthly, quarterly, annually, as re-
quested
Billing flatfee, capitated fee
Omcers Richard A Chalfetz, chairman/CEO,
RobeR Jacobson, CFO

CONTACT Behavioral
Health Services

1400 E Southern Ave , Suite 800,
Tempe, Anz 85282,
800-888-1477, fax 480-730-5528
www contactbhs com

Staff

ness, AIDS awareness, elder care

Educational/general services employee educa-
tion, supervisor training

Counseling sites EAP facilities

Service area nationwide

Reporting annually

Billing capitated fee

Officers Robert Levy, president

L

Employee Assistance
Associates L.L.C.
648 Monroe NW, Suite 7,

Grand Rapids, Mich 49503,
800-788-8630, fax 616459-9181

Salaned employees 92
Contlacted professionals 208 www employeeassistanceassoc com
EAP clients matt
Total 150 Salaned employees 8
Lives covered at year-end 200[ 385,000 Contracted professionals 30
Employees 160,000 EAP clients
Dependents 225,000 Total 157
Revenues Lives covered at year end 2000 88,250
Total 2000 $12,000,000 Employees 35,000
Total 1999 $10,000,000 Dependents 53,250
EAP services 25% Revenues
Services began 1979 Tom12000 $500,000
Parent. Banner Health System Total 1999 $515,000
EAP services 100%

Not for profit

Assessment/treatment for stress, occupational
problems, family/marital Droblems, suicide, alcohol
abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment

Senncestegan 1987

For profit

Assessment/treatment for stress, occupational
problems, family/mantal problems, suicide, alcohol

Health promotion services smoking cessation, abuse, legal problems, drug/chemical abuse, financial
nutrition/weight control, srress management, alcohol concerns, adolescent treatment

awareness, drug awareness, elder care

Health promotion services stress management,

Educational/general sennces employee educa- alcohol awareness, drug awareness, elder care

tion, supervisor training, drug-free wot*place regula-

Educational/general services employee educa-

tory adherence, workplace problem Identification, tion, supervisor training, drug-free workplace regula-
psychiatric disability review, psychiatric workers tory adherence, workplace problem identification

compensation review

Counseling sites selected worksites, EAP facili-

Counseling sites selected worksites, EAP facilities, ties, practitioners' offices, phone counseling

practitioners' offices, phone counseling
Service area nationwile

Specialties health care
Service area Alabama, Arkansas, California, Flon-

Reporting monthly, luarterly, annually, as re- da, Georgia, Indiana, Mississippi, Nevada, New Jer-

quested
Billing flatfee, capitated fee, fee for service
Officers Larry Frazier, CEO, Glenn Tanita, COO,
Jenny Peters, CFO

sey, New York, North Carolina, Ohio, Oklahoma, Ten-
nessee, Texas, Washington

Reporting as requested

Billing flat fee, capitated fee, $20 per employee

Contact Michael Silver, director-business devel- per year, feeforservice

opment, ms,lver@contactbhs com

Continuum Employee Assistance

Officers Alison Brown, president/CEO, Michael
Ohren, vp, Barbara Gritter, director-clinical services

Bensinger, DuPont & Associates stall 781-863-8283, fax 781-860-9839 1135 M St, Suite 40C, Employee Assistance Programs
20 N Wacker Drive, Suite 920, Salaned employees 29 www compeap com Lincoln, Neb 68508, International
Chicago, Il 60606, Contracted professionals 65 Stall 402476-0186, fax 402-476-2757 )
312-726-8620, fax 312-726-1061 EAP clients Salaned employees 3 www 4continuum com 410 17th St, Suite 2000,
Staff Total 92 Contracted professionals 75 Stanl ggg‘;?b%(;::izozéos 615.9758
Salaned employees 28 Lives covered at year-end 2000 125,000 EAP citeits Salaned employees ° wwv; a _intl coymax Y
Contraded professionals 620 Employees 40,000 Total 28 EAP clients F
EAP clients Dependents 85,000 Lives coveled at year-end 2000 21,000 Lives covered at year-end 2000 84.000 Staff
Total 220 Revenues Employees ' Salaned employees a7
Lives covered at year-end 2000 625,000 Total 2000 $550,000 Dependiits 1§5§90 Em®yees 24,000 Contracted professionals 4,000
Employees 175,000 Total 1999 $500,000 Revenues zzsz:gz:ls 60000 EAP clients
. " Total
zzz:i:f #90:000 A 53"""095 oo :::: :ZZ :gszzgz Total 2000 $570,215 Lives coveted at year end 2000 450,;22
Total 2000 $3,900,000 Services began 1984 EAP services 1;30% Total 1999 $602,693 Employees 180,000
Tota1999 63.400.000 Parent Qarmon Health System i EAP services 100% Dependents 270.000
g For profit Services began 1983 Services began 1974 Revonuos '
Services began 1985 Assessment/treatment for stress, occupational For profit Not for profit T
For profit problems, family/marital problems, suicide, alcohol Assessment/treatment for stress, occupational ) otal 2000 $5,000,000
Assessment/treatment lor stress, occupational abuse, legal problems, drug/chemical abuse, financial problems, family/mantal problems, suicide, alcohol Assessment/treatment for stress, occupational Total 1999 $3700,000
problems, family/mantal problems, suicide, alcohol EAPservices 92%

problems, family/marital problems, suicide, alcohol concerns, adolescent treatment
Health promotion services stress management, conceris, adolescent treatment

abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment

Health promotion semices stress management,

alcohol awareness, drug awareness, elder care

abuse, legal problems, drugichemical abuse, financial

Health promotion services stress management,

Educational/general services employee educa- alcoho awareness, drug awareness, elder care

alcohol awareness, drug awareness, AIDS aware- tion, supervisor training, drug-free workplace regula-

ness, elder care
Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-

tory adherence, workplace problem Identification
Counseling sites all worksites
Service area lllinois, Kentucky, Maryland, Mts-

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identification

Counseling sites selected worksites, EAP facm-

abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment

Health promotion services stress management,
alcohol awareness, drug awareness, AIDS aware-
ness, elder care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula
toy adherence, workplace problem identmcation

Services began 1977

For profit

Assessmenthreatment for stress, occupational
problems, family/marital problems, suicide, alcohol
abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment

Continued on page 20
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Health promotion services stress management, Total 1999

alcohol awareness, drug awareness, elder care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identification

Counseling sites selected worksites, EAP facm-
ties, practitioners' offices, phone counseling

Service area International

Reporting quarterly

Billing capitated fee

Olticers Jodie Collins, president/CEO, Bev Mar-
quez-Propp, COO, Ken Larsen, vp-business develop-
ment

Contact Laurel Peterson, 800-327-2287, ext 484,
Deb Haugen, business development specialist, 800-
327-2287, ext 493, Info@eapintl com

Employee Counseling Service
2650 Olive St,
St Louis, Mo 63103-1489,
800-633-9672, fax 314 371-6508

www providentc org

stall
Saianed employees 6
Contracted professionals 307

EAP clients

Total 2000 $1,300,000 Staft
$1,100,000 Salaned employees 10

EAP services 90% Contracted professionals 9,604

Services began 1993 EAP clients

For profit Total 377

Assessment/treatment for stress, occupational Lives covered at yearind 2000 350,000
problems, family/marital problems, suicide, alcohol Employees 100,000
abuse, legal problems, drug/chemical abuse, financial Dependents 250,000
concerns, adolescent treatment Revenues

Health promotion services smoking cessation, Total 2000 $12,000,000
stress management, alcohol awareness, drug aware- Total 1999 $11000.000
ness, AIDS awareness, elder care EAP services 30%

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem Identification

Counseling sites selected worksites, EAP facili-
ties, practitioners' offices, phone counseling

Specialties nationwide, U S Virgin Islands Canada

Reporting quarterly

Billing flattee, capitated fee, fee forservice

Officers Gary S Cohen, William R Heffernan, co-
presidents

Contact Gary S Cohen, gcohen@employeere-
sourcesystems com, William R Heffernan,

wheffernan@employeeresourcesystems com

-:

Total 40
Lives covered at year-end 2000 90,570
Employees 57,901 . .
Dependents 32,669 Famlly Service EAP
Revenues 430 N Canal St,
Total 2000 $590,855 Lawrence, Mass 01843,
Total 1999 $611,491 800-683-9544, fax 978-683-1026
EAPservices 948% www familyserviceinc com
Semces began 1979 stan
Parent Provident Counseling Inc Salaned employees 32
Not for profit EAP clients
Assessment/treatment for stress, occupational Total 34
problems, family/marital problems, suicide, alcohol Lives covered at year-end 2000
abuse, legal problems, drug/chemical abuse, financial Employees 15,000
concerns, adolescent treatment Revenues
Health promotion services stress management, Total 2000 $363,000
alcohol awareness, drug awareness, AIDS aware- Total 1999 $305,500

ness, elder care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identification,
psychiatric disability review, psychiatric workers
compensation review

Counseling sites selected worksites, EAP facili-
ties, practitioners' offices, phone counseling

Specialties Department of Defense, education,
medical, non-profit agencies, utilities

Semice area nationwide

Reporting quarterly, annually

Billing flatfee, capitated fee, tee for service

Officers Kathleen Buescher, president/CEO-Provi-
dent Counseling Inc, Cynthia Jurishica chief profes-
sional officer-Provident Counseling Inc, Ken Bolyard,
director-EAP and workforce services-Provident
Counseling Inc

Contact Margaret Boraz, corporate sales and mar-
ket development, 800-533-3800, ext 148, mar-
garet boraz@providentc org

Employee Resource Systems Inc.
29 E Madison St,Suite 1600,
Chicago, 111 60602,
312-780-6316, fax 312-780-6344
www employeeresourcesystems com

Staff

Salaned employees 18
Contracted professionals 3,000
EAP clients

Total 95
bves covered at year end 2000 325,500
Employees 93,000
Dependents 232,500
Revenues

EAP services
Services began 1982

Parent Family Service Inc
Not for profit

Assessment/treatment for stress, occupational Lives covered at year-end 2000
problems, family/mantal problems, suicide, alcohol Employees
abuse, legal problems, drug/chemical abuse, financial Dependents

concerns, adolescem treatment

Health promotion services nutrition/weight con- Total 2000
trol, stress management, alcohol awareness, drug Total 1999

awareness, AIDS awareness, elder care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identrfication,
psychiatric disability review, psychiatric workers
compensation review

Counseling sites selected worksites, EAP facili-
ties, practitioners' offices

Semice area nationwide, Puerto Rico

Reporting annually, as requested

Billing capitated fee, $32 per employee per year

Officers Kay Berthold Frishman, executive direc-
tor, Lenny DeBenedictis, EAP director, Debbie
Schmidt, controller

Contact Lenny DeBenedictts, 800-683-9544, ext
31, fsagl@aol com

o

Health Resources EAP
190 N Main St,
Natick Mass 01760,
800-451-1834, fax 508-655-9922
www healthresourcescorp com

Explanation of terms used
in EAP provider directory

The annual Business insurance Direc- given next, followed by the percentage of
tory of Employee Assistance Program revenues derived from EAP services The

Providers lists organizations that provide year services began, parent company

a variety of EAP services directly to em- and whether the organization operates on

ployers on a stand-alone basis
8/ defines an employee assistance

a for profit basis also are listed
Services available are listed under

program as one that provides counseling three categories assessment/treatment,

and training to assist employees ill the health promotion and educational/gen-

identification and resolution of personal eral services Counseling sites specifies

problems In addition, EAP services may where services are provided The spe-
include referrals to specialists for treat- clalties section details particular Indus-
ment To be listed In the directory, a com- tries for which the organization provides

pany must generate at least $100,000 in services

gross revenues from EAP services or

The service area is listed next, as are

provide EAP services In at least three methods of reporting and billing Officers

states

and a contact person for those seeking

Each listing begins with the compa- more information complete each listing

ny's name and address Information on

Listings are generated through re-

staff- given in full-time equivalents for sponses to a Business Insurance gques-

year-end 2000-is divided into salar,ed ttonnatre The directory ts publ,shed as an

employees and contracted professionals ed,tonal service, there is no charge to be

Staff figures could include psycluatrists, included Although every effort is made
psychologists, social workers, marriage/ to publish complete and accurate listings,

family/child counselors, professional 8/Is unable to verify all information pro-

/mental health counselors or physicians vided

Clients details the total number of em-

If you would like to include your com-

ployer clients served, total lives covered pany in next year's Directory of Employee
at year-end 2000 and a breakdown of Assistance Program Providers, please

lives into employee lives and dependent contact the Business Insurance directory
lives 2000 and 1999 gross revenues are department at 312-649-5313

90% Salaned employees

Services began 1981

Parent Health Resources

For profit

Assessment/treatment for stress, occupational
problems, family/mantal problems, suicide, alcohol
abuse, legal problems, drug/che-nical abuse, financial
concerns, adolescent treatment

Health promotion services smoking cessation,
physical fitness/exercise, nutr,tion/weight control,
stress management, alcohol awareness, drug aware-
ness, AIDS awareness, elder care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identification,
psychiatric disability review, psychiatric workers
compensation review

Counseling sites selected worksites, EAP facili-
ties, practitioners offices, phone counseling

Service area nationwide, Canada, Europe

Reporting monthly, quarterly, annually, as re-
quested

Billing flatfee, capitated fee, fee for service

Officers Robert Giggey, CEO, Thomas Difflly,
president, Patricia Dzmolet, vp

Contact Patncia Dzindolet, pdandolet@hlthres com

Horizon Behavioral Services
1500 Waters Ridge Dnve,
Lewisville, Texas 75057,
972-420-8323, fax 972-420-7761

www honzoncare net

Staff

Contracted professionals 16,800
EAP clients

Total 262
1,933,412
m,365
1,160,047

Revenues
$38,602,113
$47,009,295

EAP services 192%

Services began 1975

Parent Hortzon Health Corp

For prollt

AssessmentAreatment for stress, occupational
problems, family/marital problems, suicide, alcohol
abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment

Reporting monthly, quarterly, annually, as re-
quested

Billing flat fee, capitated fee, fee for service, fee
per case

Counseling sites selected worksites, EAP facill-
ties, practitioners' offices, phone counseling

Specialties biotechnology, education, high-tech

Service area nationwide, Australia, Canada, Eu-

Officers James B Walllace, president, Yolanda rope, Mexico, New Zealand

Calderon, operations manager, Diane Lansbarkis,
customer services manager
Contact James B Wallace

—

Innovative Resource Group
20900 Swenson Drive,
Waukesha, Wis 53186,
800-499-0267, fax 262-798-2595

www Irgresources com

Staff

Salaned employees 225
Contraded professionals 36500
EAP clients
Total 65
Lives covered at year end 2000 481 000
Employees 209,100
Dependents 271,900
Revenues
Total 2000
Total 1999

EAP services

Services began 1985

Parent Cobalt Corp

For profit

Assessment/treatment for stress, occupational
problems, family/marital problems, suicide, alcohol
abuse, legal problems, drug,'chemical abuse, financial
concerns, adolescent treatrrent

Reporting as requested

Billing flatfee, capitated fee

Officers Stephen Heidel, CEO, Peggy Wagner, vp,
Dan Hanzlik, director-sales and marketing

Contact Dan Hanzilk

Interface EAP

7670 Woodway, Suite 350,
Houston, Texas 77063,
713-781-3364, fax 713 784-3241
www leap com
Stati
Salaned employees 26

Contracted professionals 6,389
EAP clients

Total 240
Revenues

Totai 2000 $3,000,000
Total 1999 $3,000 000

Services began 1988
For profit
Assessment/Ireatment for stress, occupational

$46,830,000 problems, family/marital problems, suicide, alcohol
$36,720,000 abuse, legal problems, drug/chemical abuse, financial
6 3% concerns, adolescent treatment

Health promotion services smoking cessation,
physical fitness/exercise, nutrition/weight control,
stress management, alcohol awareness, drug aware-
ness, AIDS awareness, elder care

Educational/general services employee educa-
lion, supervisor training, drug4ree workplace regula-
tory adherence, workplace problem identification,

Health promotion services smoking cessation, psychiatnc d,sability review

physical fitness/exercise, nutrition/weight control,

ounsellng sites practitioners' offices, phone

stress management, alcohol awareness, drug aware- counsellng

ness, AIDS awareness, elde care

Specialties industries needing Department of

Educational/general services employee educa- Transponat|on comrphance political subdivisions

tion, supelvisor training, drug-free workplace regula-
tory adherence, workplace problem identification,

comper\sallon review

Counseling sites selec-ed worksltes, EAP facili-
ties, practitioners' offices, pione counseling

Service area nationwide

Reporting quarterly, annually, as requested

Billing flatfee, capitated fee, fee for service

Officers James E Hattert, president/COO, Tam-
mie Miller, vp-health services, Kathryne McGowan,
vp-business development

Reporting monthly, quarterly, annually, as re-

193 psychiatric disability review, psychiatric workers quested

Billing flat fee, capitated fee

Omcers. Fred Newman, president/CEO, Luz Scott vp

Contact lizz Scott, Iscott@reap com, Luts Tabor-
da, Itabor(la@teap com

Contact Kathryne McGowan, kmcgowan@irgre- Life's Solutions EAP

sources com

Integra Inc.

1060 First Ave Suite 400,
King of Prussia, Pa 192.06,
610-992-7000, fax 610-992-0483

www integra-ease com

Health promotion services smoking cessation, Staff

physical fitness/exercise, nutntion/weight control,
stress managemem, alcohol awareness, drug aware-
ness, AIDS awareness, elder care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem Identification,
psychiatric disability review psychiatric workers
compensation review

Counseling sites all worksites, EAP facihties,
practitioners' offices, phone counseling

Specialties banking, health plans, insurance, HI-
ternational amusement parks municipalities, power
and energy, school districts

Service area nationwide, Puerto Rico, U S Virgin
Islands, Canada

Reporting monthly, quarterly, annually, as re- problems, family/mantal

quested
Billing flat fee, capitated fe:, tee for service
Officers James w McAttee, presidenUCEO-Hon-

zon Health Corp, Linda La, frer, president, Dorothy siress management, alcohol awareness, drug aware. ness, AIDS

Harrison, vp-EAP division

Human Behavior
Associates L.L.C.
191 Military E, Suite A,

Benicia, Calif 94510,
707-747-0117, fax 707-747-6646

Staff

Salaned employees 5
Contracted professionals 2,500
EAP clients

Total 53
Llves covered at year-end 2000 54,000
Employees 23,000
Dependents 31,000
Revenues

Total 2000 $750,000
Total 1999 $450v000
EAP services 67%

Sennces began 1988
For profit

Assessment/treatment for stress, occupational Employees
problems, family/marital prcblems, suicide, alcohol Dependents

Salaned employees 130
Contracted professionals 11,000
EAP clients

Total 138
Lives covered at year end 200C 346,665
Employees 192,592
Dependents 154,073
Revenues

Total 2000 $26,429,000
Total 1999 $25,455,000
EAP services 40%

Services began 1978
For profit

10200 Sunset Dnve,

Miami, Fla 33173,

800-756-5792, ext 1480, tax 305-630-3017
www Messolutionseap com

stall
Salaned employees 40
Contracted professionals 2,294

EAP clients

Total 64
Lives covered at year-end 2000 417,759
Employees 199,638
Dependents 218,121
Revenues

Total 2000 $2,000,000
Total 1999 $1,800,000
EAP services 40°/0

Sennces began 1988

Parent Psych/Care Inc

For profit

Assessmentreatment for stress, occupational
problems, family/marital problems, suicide, alcohol

Assessment/treatment for stress, occupational abuse, legal problems, drug/chemical abuse, f inancial

abuse, legal problems, rulchemlcal abuse, flnanclal
concerns, adolescent treatment

roblems, suicide, alcohol concerns, adolescent treatment

h promotion services smoking cessation,
physmal fitness/exercise, nutrition/weight control,

Health promotion services smoking cessation, stress management, alcohol awareness drug aware-

awareness, elder care

ucational services employee educa-

Educational/general services employee educa- tion, supervisor training, drug-free workplace regula-
tion, supewisor training, drug-free workplace regula- tory adherence, workplace problem identification,

tory adherence, workplace problem Identification
Counseling sites practitioners' offices
Service area all states, excluding Alaska
Reporting quarterly
Billing capitated fee

psychiatric workers compensation review
Counseling sites selected worksites, EAP facilt
ties, practitioners' offices
Semice area nationwide

Reporting monthly, quarterly, annually. as re-

Officers Eric Anderson, president/CEO, Jack quested

Brown, CFO, Gregory Santore, vp-sales and market-

ing

Billing capitated fee
Officers Carlos Rodriguez, president, Rodolfo

Contact Gregory Santore, gsantore@integra- Hernandez, chief medical officer, Steve Barlow, vp

ease com

Integrated Insights

9370 Sky Park Court, Suite 140,
San Diego, Cal,f 92123,
858-571-1698, fax 858-278-3648
www Integratedinsights com

abuse, legal problems, drug/chemical abuse, financial Revenues

concerns, adolescent treatment

Health promotion services smoking cessation,
nutritionkeight control, stress management, alcohol
awareness, drug awareness, AIDS awareness, elder
care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identification

Counseling sites selected works,tes, EAP facili-
ties, practitioners' offices, phine counseling

Service area Alaska, Alatama, Arizona, California,
Colorado, Georgia, Florida, -lawaii, lllinots, Indiana,
Kentucky, Louisiana, Minnesota, Missouri, Misms-
sippi, Nevada, New Jersey, Vew Mexico, New York,
Notth Carolina, Oregon, South Carolina, Tennessee,
Texas, Virginia, Washington West Virginia, Wiscon-
sin, District of Columbia, Puerto Rico, U S Virgin Is-
lands, Guam, Japan

Stall

Salaned employees 40

Contracted professionals 9,000

EAP clients

Total 340

Lives covered at year-end 20(0 370,000
175,000
195,000

Total 2000 $5,200,000

Total 1999 $5,000,000

EAP setvices 90%

Services hegan 1979
Parent Health & Human Resource Center

For profit

Assessmentreatment for stress, occupational Total 2000

problems, family/marital problems, suicide, alcohol
abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment

Health promotion services stress management,
alcohol awareness, drug awareness, elder care

Educational/general services employee educa-
lion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identification,
psychiatric disability rEview, psychiatric workers
compensation review

operations

Contact Kim J Lowe, business development
manager, 305-630-1480, kim_lowe@totalsource
adp com

| ey

Magellan Behavioral Health

6950 Columbia Gateway Dnve,

Columbia, Md 21046,

800458-2740, fax 410-953-5200

www magellanhealth com,

www magellanassist com
Staft
Salaned employees 195
Contracted professionals 5,200
EAP clients

Total 1590
Lives covered at year end 2000 14 563,500
Employees 5,975,400
Dependents 8,588,100
Revenues

$1,650,000,000
Total 1999 $1,480,000,000
EAP services 14%

Sennces began 1973

Parent Magellan Health Services inc

For profit

Assessment/treatment for stress, occupational
problems, family/marital problems, suicide, alcohol
abuse, legal problems, drug/chemical abuse, financial

Continued on page 22
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concerns, adolescent treatment

Health promotion services smoking cessation,
physical fitness/exercise, nutrition/weight control,
stress management, alcohol awareness, drug aware-
ness, AIDS awareness, elder care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identification,
psychlatric disability review, psychiatric workers
compensation review

Counseling sites all worksites

Service area nationwide, Canada, Puerto Rico,
US Virgin Islands, international capabilities

Reporting monthly, quarterly, annually, as re-
quested

Billing flatfee, capitated fee, fee for service

Ofticers Daniel Messina, president-Magellan

Health promotion se,vices stress management,
alcohol awareness, drug awareness, elder care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identification,
psychiatric disability review, psychiatric workers
compensation review

Counseling sites selected worksites, EAP facili-
ties, practitioners' offices, phone counseling

Senlice area nationwide, Puerto Rico, Canada

Reporting monthly, quarterly, annually, as re-
quested

Billing flatfee, capitated fee, fee forservice

Officers John F Quick, pres,denUCEO, Maureen
T Hennessey, executw vp/chief chnical oflicer, Betsy
Klein, regional vp

Contact Lenora Larson, director-business devel_ Employees
opment, 800-450-8706, ext 8128, larson@ndbh Dependents

corn

Health Services, Dennis Moody, executive vp- behav-

toral health business

operations-Magellan Health Services, Gregory
Bayer, president-Magellan Behavioral Health Work-
place Group

Contact Michael F Murphy, executive vp/chief Perspectives Ltd.

marketing officer, 410-953-1249, mfmurphy@mag-
ellanhealth com

Mount Carmel
Behavioral Healthcare

1808 E Broad St,

Columbus, Ohio 43203,
614-251-8242, fax 614-251-1542
www mcbh com

Stall

Salaned employees 35
Contracted professionals 1,087

EAP clients

Total 50
Lives covered at year-end 2000 96,000
Employees 38,000
Dependents 58,000
Revenues

Total 2000 $1,172,000
Total 1999 $1,380,000

EAPservices 29%

Semces began 1983
Parent Mount Carmel Health System
For profit

problems, family/mantal problems, suicide, alcohol

111 N Wabash Ave, Suite 1620,
Chicago, 111 60602,
312-558-1563, fax 312-558-1570
www perspectivesltd com
Stall
Salaned employees 50
Contracted professionals 2,000
EAP clients
Total

Lives covered at year-end 2000

Employees 200,000
Dependents

Revenues

Total 2000 $4,000,000
Total 1999 $3,700,000

EAP services

Services began 1985
For profit

. resjdent/
o Assessment/ireatment for stress, occupational Beigzll@em, regiona

ems, family/mantal problems,
abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment
Health promotion semces smoking cessation,
physical fitness/exercise, nutrition/weight control,

[ care
Educational/general services employee educa-

abuse, legal quoblems, dru%/chemical abuse, financial tion, supervisor training, drug-free workplace regula-

concerns, adolescent treatmént

Health promotion services smoking cessation,

tory adherence, workplace problem identification
Counseling sites selected worksttes, EAP facili-

125 psychiatric disability review, psychiatric workers
550,000 compensation review

Assessment/treatment for stress, occupational nesss, LTI?SSa\%ammnéasQ g(%ement, alcohol awareness, druQ aware- -

Total 2000
Total 1999

$552,000
$457,50

100%

—

EAP services
Services began 1980
Not for profit
Assessment/treatment for stress, occupational
problems, family/marital problems, suicide, alcohol
abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment
Health promotion services smoking cessation,
104 stress management, alcohol awareness, drug aware-
1,759 ness, elder care
Educational/general services employee educa-
22 tion, supervisortraining, drug-free workplace regula-
22,781 tory adherence, workplace problem identification
10,355 Counseling sites selected works,tes, EAP facilt-
12,426 ties, plactitioners' offices

Recovery EAP
1738 E Sunshine, Suite 709,
Spnngfield, Mo 65804,
417-889-3896, fax 417-882-3818
wwmv njbh com

Stall

Salaned employees

Contracted p-ofessionals
EAP clients

Total

Lives covered at year-end 2000

Revenues Specialties educational, health care, municipal,
Total 2000 $236,051 state agencies

ToM 1999 $153,750 Service area Connecticut

EAP services 85% Reporting monthly, quarterly, annually

Billing flatfee, capitatec fee, $17 50 to $29 per
employee per year, fee for service
) Officers Fred Mornson, president/CEO
For profit Contact George Wassell, director, bwassel

Assessment/treatment for stress, occuPationaI @harthosp org

problems, family/mantal problems, suicide, alcohol
abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment

Health promotion services stress management,
alcohol awareness, drug awareness, elder care

Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identmcation,

Services legan 1992
Parent New Directions Behavioral Health

U

United Labor Agency of

Essex-West Hudson Inc.

30 Clinton St, Second Floor,
Newark, N J 07102,

Counseling sites selected worksites, EAP facili- 973-623-7878, fax 973-623-6536

350,000 ties, practitioners' offices, phone counseling

Service area Arkansas, Kansas, Missouri, Okla- Stall

homa Salaned employees 6
Reporting monthly, quarterly, annually, as re- EAP clier,ts
quested Totaj

Billing flatfee, capitated fee, fee for service Lives covered at year-end 2000

Omcers Gary L Turner, president, John F Quick, Employees

CEQ-Ney Directions Behavioral Health, Dependents 18,000
Tva- & Drections éehaworal%e%enues
Total 2000 $209,000
Contact Gary L Turner Total 1999 $209,000

EAPservices 100%

Services began 1978

Parent Essex-West Hudson Labor Council

Not for profit

Assessment/treatmentfor stress, family/marital

The Sand Creek Group Ltd.
333 N Main St, Suite 203,

ical abuse, financial concerns

e e ———

stress management, alcohol awareness, drug aware- ties, practitioners' offices, phone counseling
ness, AIDS awareness, elder care Specialties health care, educational, legal, manu-

Educational/general services employee educa- factunng, union and social service organizations

St,llwater, Minn 55082,
651430-3383, fax 651-430-9753

m/w sandcreekeap com

alcohol awareness, drug aNareness, AIDS aware-
ness, elder care
Educational/gene,alsennces superv,sortraining,

tion, supemsor training, drug-free workplace regula-

tory adherence, workplace problem identification
Counseling sites selected worksites, EAP facili

ties, practitioners' offices, phone counseling
Specialties construction, government, health

Service area nationwide

Reporting monthly, quarterly, annually, as re-
quested

Billing capitated fee, fee for service

Omcers Bernie Dyme, president, Jeff Blaine, vp-

care, higher education, high-tech, light manutactur- clin,cal services, Teny Cahill, vp-development

Ing, research Institutes, scl
tion

ool systems, transporta-

Service area nationwide

Reporting quarterly, annually, as requested

Billing capitated fee, $24 per employee per three-
session model

Oflicers Mark Ridenour, executive director, Marc
Clemente, medical director, Drew Martensen, direc-
tor-marketing and sales

Contact Drew Martensen, 614-251-1536,
dmartensen@mchs com

—a

New Directions Behavioral Health

5000 W 95th St, Surte 300,
Shawnee Mission, Kan 66207,
800450-8706, fax 913-982-8201
www ndbh com

Staft

Salaned employees

Contracted professionals

EAP clients

Total

Lives covered at year-end 2000

Employees 227887
Deendents 273,465
Revenues

Tolai 2000 $15,616,472
Total 1999 $15,614,577

EAP services 22%

Services tegan 1978

For profit

AssessmentAreatment for stress, occupational
problems, family/marital problems, suicide, alcohol
abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment

Process Dynamics
5786 lincoln Dnve,
Edina, Minn 55436,
952436-7730, fax 952-936-9156
www process-dynamics com

Stall

Salaned employees 4
Contected professionals 129
EAP clients

Total 30
Lives covered at year-end 2000 58,240
Employees 16,640
Dependents 41600
Revenues

Total 2000 $386,315
Tot311999 $375,048

EAP services 100%

Services began 1976
For profit
Assessmentreatment for stress, occupational

problems, family/marital problems, suicide, alcohol quested
104 abuse, legal problems, drug/chemical abuse, financial

1 759 concerns, adolescent treatment
Health promotion services smoking cessation, Strotiak, CFO
373 physical fitness/exercise, nutrition,weight control,
501,352 stress management, alcohol awareness, drug aware-

ness, AIDS awareness, elder care
Educational/general services employee educa-

tion, supervisor training, drug-free workplace regula-

tory adherence, workplace problem identification,

psychiatric disability review, psychiatric workers Stall

compensation review
Counseling sites all works,tes, EAP facilmes
Semice area nationwide
Reporting quartedy
Billing capitated fee, fee for service

Officers Pauline Donovan, president, Barbara Employees

Hove, clinical directorp
Contact Pauline Donovan

abuse, legal problems, drug/chemical abuse, financial

Stall drug-free workplace regulatory adherence, workplace
s problem identification

Counseling sites EAP facilities

Salaned employees

Contended professionals 8,000
EAP clients Specialties public schools
Total 327 Service area New Jersey
Uves cove,ed at year-end 2000 333.000 R?Pom;‘g cf;uaderly, annually
Employees 100000 glflfl'Ing I;t icia B h ident, Th
Deendents 233,000 icers Pa |.'|C|a urroughs, preS|.en 8 F)maé
Kenney, executive vp, Betsy Guarducci, executive di-
Revenues
rector
Total 2000 $1,843,000
Contact ulagency@aol com
Total 1999 $1,650,000
EAP services 90%

Services began 1994

For profit

Assessmentmatment for stress, occupational
problems, family/marital problems, suicide, alcohol

~—

concerns, adolescent treatment VMC Behavioral

Health promotion services stress management, Healthcare Services
alcohol awareness, drug awareress, elder care
Educational/general services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace prob em identification
Counseling sites selected worksites, EAP facill-
ties, practitioners' offices
Specialties government
Semice area nationwide, Canada

100 S Greenleaf,

Gumee, 111 60031,

847-249-1900, fax 847-249-8846
www vmceap com

Stall

Salaned employees
Contracted professionals
Reporting monthly, quarterly, annually, as re- EAPclients

Total

Billing flat fee, capitated fee, tee forservice Lives covered at year-end 2000

Officers Gretchen M Stein, pres,dent/CEO, Jean Employees 747,826
Dependents
Revenues

Solutions EAP Total 2000

384 Pratt St, Total 1999
Menden, Conn 06450,

800-526-3485, fax 203-238-6867

EAP services

Se,vices began 1976

For profit

Assessment/treatment for stress, occupational
problems, family/marital problems, suicide, alcohol

Salaned employees 7
Contracted professionals 170

EAP clients
concerns, adolescent treatment

Health promotion services smoking cessation,
nutntioneight control, stress management, alcohol
awareness, drug awareness, AIDS awareness

Total 52
Lives covered at year-end 2000
32,000

Revenues

abuse, legal problems, arugkhemical abuse, financial queg|

Educational/general services employee educa-

tion, supervisor training, drug-free workplace regula-

tory adherence, workplace problem identification

Counseling sites selected worksites, EAP facill-
ties, practitioners' offices, phone counseling

Service area international

Reporting monthly, quarterly, annually, as re-
quested

Billing flatfee, capitated fee, fee for service

Olicers Mary Vasquez, president, Joe Honor, vp-
operations, Dan Kennedy, vp-finance

Contact Chuck Hector, sales executive, 847-
6253251, chuckhectot@vmceap com

S VvV d

Wood & Associates

4700 N Habana Ave, SuKe 300,
Tampa, Fla 33614,
800-343-4670, fax 813-871-6305
www woodassociates net

Staff
Salaned employees 6
Contracted professionals 2,000
EAP clients

- 30
Lives covered at year-end 2000 1,000,000
Employees 40,000
Dependents 60,000
Revenues
Total 2000 $955,000
Total 1999 $825,000
EAP services 83%

Services began 1982

Parent Gary L Wood & Associates P A

For profit

Assessment/treatment for stress, occupational

3 problems, family/marital problems, suicide, alcohol
27,000 abuse, legal problems, drug/chemical abuse, financial
9000 concerns, adolescent treatment

Health promotion services stress management,
alcohol awareness, drug awareness, elder care

EducationaUgeneral services employee educa-
tion, supervisor training, drug-free workplace regula-
tory adherence, workplace problem identification,
psychiatnc disability review

Counseling sites EAP facilities, practitioners' of-
fices, phone counseling

Service area nationwide

Reporting monthly, quarterly, annually, as re-

problems, alcohol abuse, legal problems, drug/chem- quested

Billing flat fee, capitated fee, $20 to $25 per em-

Health promotion services stress management, ployee per year, fee for service

Officers Gary L Wood, president

Workplace Solutions

19 E Schaumburg Road, First Floor,
Schaumburg, 111 60194,
800-327-5071, fax 847-8954223

www wseap com

Stall*

Salaned employees 30
EAP clients

Total 160
Uves covered at yearend 2000 313,000
Employees 103,000
Dependents 210,000
Revenues

Total 2000 $1,000,000
Total 1999 $1,300,000

EAP services 100%

Services began 1977

Parent Alexian Brothers Health System Inc

For profit

Assessment/treatment for stress, occupational
problems, family/mantal problems, suicide, alcohol
abuse, legal problems, drug/chemical abuse, financial
concerns, adolescent treatment

Health promotion services smoking cessation,
physical fitness/exercise, nutrition/weight control,

190 stress management, alcohol awareness, dmg aware-
9,163 ness, AIDS awareness, elder care

Educational/general services employee educa-

122 tion, supervisor training, drug-free workplace regula-
1,720,000 tory adherence, workplace problem identification

Counseling sites selected worksites, EAP facili-

972,174 ties, practitioners' offices, phone counseling

Service area Arizona, California, Colorado, Con-

$16,000,000 necticut, Flonda, Georgia, lllinois, Indiana, lowa, Ken-
$17,000,000 tucky, Louisiana, Massachusetts, Maryland, Michi
goX gan, Minnesota, Missoun, Mississippi, North Carolt-

na, New Jersey, New York, Ohio, Oregon, Pennsylva-
nia, Tennessee, Texas, Utah, Virginia, Wisconsin, Dis-
tnct of Columbia, Puerto Rico, Ontano

Reporting monthly, quarterly, annually, as re-

ﬁﬁgg flatfee, capitated fee, fee for service
Officers Steve Julius, president, Penny Higgins,
vp, Rick Kronberg, vp-operations
*Workplace Solutions is associated with 150 affili-
ated group practices m

Dependent care resource and referral service providers

e

ARAG Group

400 Locust St , Suite 480,
Des Moines, lowa 50309,
515-246-1200, fax 515-246-8710

www araggroup com

Services began 2001

Parent Allgemeine Rechtsschutz Ver-
sicherungs A G

Elder care services nursing home referrals,
meal delivery, household chore services. home
health care, Medicare/Medicaid assistance, retire-
ment community placement, adult day care, hos-
pice care referrals, fnendly visitor program,

legal/financial assistance service referral

Program services corporate needs assess-
ment

Service areas nationwide, subcontracts for re- CareGuide Inc.*

source and referral services with an outside ven
dor

Staff 80 employees at year-end 2000, Includ-
ing 10 dedicated to resource and referral services

Communications/quality assurance provides
management reporting, customized employee
communications, management training, vendor
references, onsite visits, free test cases, employee
satisfaction follow-ups

Officers Jim Brennan, president, Mike Rether-
ford, COO

Contact Marty Schmitt, business development
manager, mschmitt@araggroup com

Elder care services nursing home referrals,
meal delivery, household chore services, home
health care, Medicare/Medicaid assistance, retire-

care referrals, fi dly visitor program; Iegal}fina

5820 Stonendge Mall Road, cial assistance service referral

Pieasanton, Calif 94588,
800-777-3319, fax 9254698061

Program services corporate needs assessment,
employee questionnaires, cost/benefit analysts,
consulting of employer/employee financing options,
regulatory advisement, focus groups, feasibility

Child care services adophon serwces, depen- studies, community dependent care resource devel-

dent care center referrals, parenting seminars, after- opment

school services, child care placement, summer pro- Service areas nationwide

grams, special needs services, preschool place- Clients 60 clients In 2000, 150,000 employee
ment, grade school placement, hugh school place- ilves covered m 2000,10% itilization rate

ment, college and university placement, Staff 12 employees at Year-end 2000, including
nanny/batysitting referral, temporary illness/emer- 10 dedicated to resource ard referral services

gency child care 2000 revenues $750,000, 100% from resource

www careguide com
Services began 1987

ment communiyealacement, adult day care ho§Eice c

and referral seivices

Compensation child care services capitated, $7
per employee per year, tee for services, $300 per

ase, elder care services capitated, $3 per employ-

ee per year, fee for services, $300 per case

Communications/quality assurance provides
management reporting quarterly, semiannually, an-
nually, customized employee communications,
management training, vendor references, onsite vis-
its, free test cases, employee satisfaction follow-
ups, managemem debnefing of problems

Officers Bart Penfold, CEO, Cathy Le,bow, senior
vp, Doug Cave, COO

Contact Cathy Lelbow, cleibow@careguide com

*Formerly FamilyCare Inc

Continued on page 24
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Continued from previous page
Ceridian

3311 E Old Shakopee Road,
Minneapolis, Minn 55425-1640,
800-729-7655, fax 314-872-8805
www cendian com
Services began 1982
Parent Cendian Corp
Child care services. pregnancy planning, adop-

tion services, prenatal classes, dependent care cen- ployer/employee services,
ter re?erran, pparenttlng semlenars, Fgl?ter-schooFser- LWe oris %ex%ces

vices, child care placement, summer programs,
special needs services, preschool placement, grade
school placement, high school placement, college
and university placement, nanny/babysitting refer-
ral, temporary illness/emergency child care

Elder care services nursing home referrals,
meal delivery, household chore services, home
health care, Medicare/Medicaid assistance, retire-
ment commun placement, adult day care, hospice
care referrals, fnendly visitor program, legal/finan-
cial assistance service referral

Program services corporate needs assessment, ter referrals, parenting seminars, a

cost/bg,nefit ,analxsis, chsuItin&of employer/em- vices, child care placement, summer programs, management reporting quarterly, semiannually, an-
© ps rade nually, customized erggloly?e communications,

mapagenent training, vendor re

g reter- Its, Tree test cases, empioyee satistac

ployee financing optionss,

o SRR

ocus gr

Jor. resource and referra
Clients 690 clients m 2000, 5,200,000 employee

lives covered In 2000

Explanation

ti?nwide, Canada,é)nit d K'\ngé

aostal G8T.emplrees.atyrarand. 2000, dncluding he

2000 revenues- $1,200,000,000

care referrals, friendly visitor program, legal/finan-

Communications/quality assurance provides cial assistance service referral

management reporting quarterly, semiannually, an-

Program services corporate needs assessment,

nually, customized employee communications, employee interviews, employee questionnaires, task
management training, onsite visits, free test cases, force formation, cost/benefit analysis, consulting of
employee satisfaction follow-ups, management de- employer/employee financing options, regulatory

briefing of problems

advisement, focus groups, feasibility studies, start-

Off/'cers Tony Holcombe, president-Cendian em- up and operational budget preparation, community

*Estimated

Child & Elder Care Insights Inc.
19111 Detroit Road, Sude 104,
Rocky River, Ohio 44116,
440-356-2900, fax 440-356-2919

wwwcarereports com
Services began 1985

haron Stein, senior vp- dependent care resource development

Sennce areas international

Clients 800* clients m 2000,5,400,000 employ-
ee lives covered m 2000,8%* utilization rate

Staff 42 employees at year-end 2000, including
36 dedicated to resource and referral services

2000 revenues $15,000,000* *, 82% from re-
source and referral services

Compensation child care services flat fee, $50
to $400, capitated, $ 50 to $15 per year fee for ser-
vices, $50 to $400 per case, elder care services flat

Child care services pregnanc pIannin?, adop- fee, $50 to $400, capitated, $ 50 to $15 per year, fee

tion services, prenatal classes, eRende

SIS AR Rt

ral, temporary il s/lemergency child’care

Elder care services nursing home referrals,
meal delivery, household chore services, home

of terms used

in this directory

The annual Business insurance DI- of employee lives covered at year-end
rectory of Dependent Care Resource 2000 The average utilization rate for
and Referral Serv,ces lists organiza- resource and referral services Is also
tions that contract directly with em- given Staff information is specified In
ployers to provide dependent care re- full-time equivalents for year-end

source and referral services on a

stand-alone basis Companies that
provide care services only or benefit
consulting services only are not In-
cluded

Business Insurance detmes depen-
dent care resource and referral ser-
vices as the determination of employ-
ee dependent care needs, research on
available service providers, child care
and elder care referrals, and establish-
ment of community dependent care
resources

Listings begin with the company
name, address, year resource and re-
ferral services began, and parent
company, if applicable Next, child
care services and elder care services
are listed Program services provided
follow, including necessary prepara-
tion and research for corporate depen-
dent care programs

Service area details the locations
served either directly or through con-
tracted services if a company sub-
contracts with other dependent care
resource and referral agencies, that
relationship is noted

Also provided are the number of
employer clients and the total number

2000, both the total number of em-
ployees and the number of employees
dedicated to resource and referral ser-
vices are listed Gross revenues for
2000 are included, as is the percent-
age of revenues the company derives
from dependent care resource and re-
ferral services

Compensation includes the billing
methods used and price range for
both child care and elder care ser-
vices Next, information on commum-
cations and quality assurance ser-
vices is provided Principal officers
and a contact person for those seek-
Ing more information complete each
listing

Listings are derived from responses
to a questionnaire The directory Is
published as an editorial service, there
ts no charge to be included Although
every effort is made to publish com-
plete and accurate listings, Business
Insurance is ynable to verify all Infor-
mation provided

To participate in next year's Directo-
ry of Dependent Care Resource and
Referral Services, please contact As-
sistant Directory Editor Michel
Schwartz at 312-649-5313

| [k
r and Cniversty placemen, ﬁaaﬁay/%%lb%n?ﬁw

care cen- for services, $50 to $400 per case
er-scnool ser-

Communicatjons/quality assurance provides

rences, ons#e YIS-

ups, management debnefing of problems

Ofticers Elisabeth A Bgenton, pres,denUCEO

Contact Laura Fanelli, marketing and strategic
development, 440-356-2900, ext 12, laura@carere-
ports com

*Estimate " 81 estimate

Employee Assistance

Programs International
41017th St, Sutte 2000,
Denver, Colo 80202,
800-327-2287 ,fax 303-615-9758
www eapintl com

Services began 1993

vices, child care placement, summer programs,

and university placement, nanny/babysitting refer-
ral, temporary lliness/emergency child care

meal delivery, household chore services, home
health care, Medicare/Medicaid assistance, retire-
ment community placement, adult day care, hospice
care referrals, friendly visitor program, legal/finan-
cial assistance service referral

Program services employee questtonnalres, fo-
Cus groups

Service areas nationwide, Canada, subcontracts
for resource and referral services with an outside
vendor

Clients 6 clients in 2000, 46,600 employee lives
covered m 2000,3 % utilization rate

Staff 47 employees at year-end 2000, including

13 dedicated to resource and referral services
and referral services

month, elder care services capitated, per month

dor references, free test cases, employee satisfac-

alth care, Medicare/Medicaid assistance, retire- 4
ment community placement, adult day care, hospice

ion follow. emp

ext 493, Info@eapintl com

Evercare Connections

1115 S Waldron Road, Suite 104,
Fort Sm,th, Ark 72903,
501478-3201, fax 501478-3202
Services began 1995
Parent Evercare
Child care services adoption services, prenatal
classes, dependent care center referrals, after-
school services, child care placement, summer pro-
grams, special needs services, preschool place-
ment, grade school placement, high school place-
ment, college and university placement,
nanny/babysitting referral, temporary illness/emer-
gency child care
Elder care services nursing home referrals,
meal delivery, household chore services, home
health care, Medicare/Medicaid assistance, retire-
merit community placemem, adult day care, hospice
care referrals, friendly visitor program, legal/finan-
cial assistance service referral
Program services corporate needs assessment,
employee interviews, employee questionnaires, task
force formation, cost/benefit analysts, consulting of
loyerlemployee fi
advisement, focus groups, feasibility studies, start-
up and operational budget preparation, community
dependent care resource development
Service areas nationwide, Puerto Rico, subcon-
tracts for resource and referral services with an out-
side vendor
Statt 25 employees at year-end 2000, including

25 dedicated to resource and referral services

84, Deb Haugen, business development specialist, force formation, cosVbenefit analysts, consulting of
800-327-2287,

employer/employee financing options, regulatory
advisement, focus groups, feasibility studies, start-
up and operational budget preparation

Service areas nationwide, Puerto Rico, Canada,
United Kingdom

Clients 195 clients m 2000, 185,000 employee
lives covered in 2000,8% utilization rate

Staff 12 employees at year-end 2000, including
12 dedicated to resource and referral services

2000 revenues $1,600,000,95% from resource
and referral services

Compensation child care services capdated, $1
to $8 per year, fee for services, $150 per case, elder
care services capitated, $1 to $8 per year, fee for
services, $150 per case

Communications/quality assurance provides
management reporting quarterly, semiannually, an-
nually, customized employee communications,
management training, vendor references, onsite vis-
its, free test cases, employee satisfaction follow-
ups, management debnefing of problems

Officers William H Mulcahy, president, Sharon
W Clark, executive vp

Contact William H Mulcahy

inancing options, regulatory Work/Life Benefits

11095 Knott Ave, Su,te L
Cypress, Calif 90630,
800-949-7948, fax 714-899-4444
www wib com
Senfices began 1989
Parent Accor Services
Child care services pregnancy planning, adop-
tion services, prenatal classes, dependent care cen-

2000 revenues $1,000,000, 90% from resource ter referrals, parenting seminars, after-school ser-

and referral services

vices, child care placement, summer programs,

Compensation child care services capitated, special needs services, preschool placement, grade
$0 30 to $0 45 per month, fee for services, $120 to school placement, high school placement, college
$160 per case, elder care services capitated, $015 and university placement, nanny/babysitting refer-
to $0 35 per month, fee for services, $65 to $135 ral, temporary illness/emergency child care

per case

Elder care services nursing home referrals,

Communications/quality assurance provides meal delivery, household chore services, home
management reporting quarterly, semiannually, an- health care, Medicare/Medicaid assistance, retire-
nually, customized employee commumcations, ment communiw placement, adult day care, hospice

Child care services pregnancy planning, adop. management training, vendor references, onsite vis- care referrals, fnendly visitor program, legal/finan-
tion services, prenatal classes, dependent care cen- Its, free test cases, employee satisfaction follow- cial assistance service reterral
ter referrals, parenting seminars, after-school ser- ups, management debneting of problems
Officers Marcia Smith, CEO, Rick Jelinek, execu- employee interviews, employee questionnatres, task
special needs services, preschool placement, grade tive vp-business development, Nellie Johnson, vp- force formation, cost/benefit analysts, consulting of
school placement, high school placement, college specialty programs

Contact Jenny Williams, director-sales and mar- advisement, focus groups, feasibility studies, start-
keting, 2120 Calion Road, El Dorado, Ark 71730, up and operational budget preparation, community

Elder care services nursing home referrals, 870-863-9945,1 williams@lifemarkcorp com

\VaV4

Work & Family Benefits Inc.
100 E Hanover Ave,
Cedar Knolls, N J 07927,
973-267-7766, fax 973-267-0404

Mvw wfbenefts com

Services began 1994

Program services corporate needs assessment,

employer/employee financing options, regulatory

dependent care resource development
Service areas nationwide with amleted offices
in 30 additional countries through parent organiza-

tion

Clients 396 clients m 2000, 3,522,000 employee
lives covered m 2000

Staff 161 employees at year-end 2000, including
113 dedicated to resource and referral services

2000 revenues $18,000,000*, 80% from re-
source and referral services

Communications/quality assurance provides
management reporting quarterly,, customized em- ,
ployee communications, management training, on-
site visas, free test cases, employee satistaction fol- 4

Child care services adoption services, prenatal low-ups, management debnefing of problems

2000 revenues $5,000,000,8% from resource classes, dependent care center referrals, parenting

seminars, after-school services, child care place- Molly C Shonsey, vp-marketing and new business

Compensation child care services capitated, per ment, summer programs, special needs services, development, Denise Markley, vp-operations

i preschool placement, grade school placement, high Contact Bill Gurzi, director-marketing, 800-949- t
Communications/quality assurance provides school placement, college and university placement, , 7948, ext 234, bgurn@wlb com

management reporting quarterly, customized em- nanny/babysitting referral, temporary lliness/emer-

ployee communications, management training, ven gency child care

Elder care services nursing home referrals,

tion follow-ups, management debriehng of prob- meal delivery, household chore services, home

lems

health care, Medicare/Medicaid assistance, retire-

Oacers Jodie Comns, president/CEO, Bev Mar- ment commun placement, adult day care, hospice
quez-Propp, COO, Ken Larsen, vp-business devel- care referrals, friendly visitor program, legal/finan-

opmem

Contact Laurel Peterson, 800-327-2287, ext

cial assistance service referral

Program services corporate needs assessment,
employee interviews, employee questionnaires, task

Officers Christopher C Newton, presidenUCEO,

*Bl estimate

The Spotlight report on Benefits Balancing
Work & Lifebeginson page 10 The Directory 1
of Employee Assistance Program Providers
begins on page 18

Products & Services Guide

To place youi ad, contact Irais Amleshi

Phone: (312) 649-5340

AN/ LA Wu SOF,WARE, INC.

Window:

Insurance Specialist

s Based Solutions & Diredion For Tile New Millennium

For more inlomatwn on WI'S My mlegmled pmduct Ime
plame contad ustoll Ine at 877-8074730

CPC LI® 'IA ayd CIC Where gene#tB#Fers

You:!USEE8mgl<er 151,11 The Burnham
System for CP(*'QKFAIS,VAPOAIC AIM, ARM
AU. ALCM+ AA*;AIU',"*PAZCNA»*MIMe, AIT,

ARe* AFS!»plla;g*15nieed!

Call 1-888<BURNHANI Now!

Need Dental Care?
Check Out Our Dental Plans

www.conceptdr.com

meet Benefit Sellers

TM12'1A4111111L,1,11,1411%1 IMM Jill

Any
Risk Management
Questions?

Ask
www.GeorgelLHead.com n

The Products & Services Guide is the Place to Reach Key Decision Makers!

Call today for advertising information.
(312)649-5340

Fax: (312) 649-7937 E-Mail: iamleshi@crain.com

Mind

your
Business

Advertise in B/'s

Products &
Services Guide

Call

312-649-5340

Business
Ins,id- 1, ce



INTERNATIONAL

GLOBAL BRIEFS

Stephen Crane, chief executive offi-
cer of Alea London Ltd., which was
formerly known as Rhine Re, has ben
named chairman of the London-based
International Underwriting Assn. Mr.
Crane replaces Tim Carroll, CEO of
GE Frankona Reinsurance Ltd....Paul
Jardine, chief actuary of Equitas Ltd.,
is joining the management team of
London-based Catlin Underwriting
Agencies Ltd. on Oct. 1. As a director,
Mr. Jardine will participate in the
overall management of Catlin, with
specific responsibility for developing
new financial products....A.M. Best
Co. has assigned a syndicate rating of
A to Lloyd's of London syndicate 1243,
part of Euclidian P.L.C. Best said the
rating reflects "the strong overall capi-
tal structure of the Lloyd's
market...the syndicate's high-quality
capital provider, well-above-average
expected underwriting perfor-
mance...attractive niche business posi-
tion and good underwriting controls.
Best added, though, that these
strengths are partially offset by the
syndicate's "unexceptional expected
investment return, limited access to
some lines of business due to its small
size and short track record."...Moody's
Investors Service Ltd. has confirmed
its ratings of units of AMP Group
Holdings Ltd. after AMP announced it
is selling its Australian general insur-
ance manufacturing business to Sun-
corp-Metway General Insurance Co.
Ltd. of Brisbane, Australia, and its
U.K. general insurance portfolio to
Churchill Insurance Co. Ltd. of Lon-
don for a total of $1.6 billion Aus-
tralian ($840.0 million). Moody's said
the sale is in line with AMP's stated in-
tention to focus on higher-margin
wealth creation and protection prod-
ucts and services. AMP has also ar-
ranged for the purchasers to create
general insurance products for AMP to

distribute, which Moody's says "should
be beneficial in terms of AMP's fran-

chise value and customer services."
...Standard & Poor's Corp. has also af-
firmed its A long-term counterparty
credit and insurer financial strength
ratings on Stockholm, Sweden-based
nonlife insurer Trygg-Hansa For-
sakrings A.B. after Trygg-Hansa said it

is acquiring the domestic nonlife com-
mercial book of Folksam Mutual Gen-
eral Insurance of Stockholm. The
takeover would significantly improve
Trygg-Hansa's market share in
Swedish commercial lines and enhance
its position in its domestic nonlife mar-
ket, S&P said. The purchase would al-
most double Trygg-Hansa's premium
volume in commercial lines, to 2.5 bil-
lion Swedish kronor ($235.2 million)
and increase total premiums by more
than 20%....U.K. software company
insurE-com has launched a claims por-
tal to improve insurance claims man-
agement. The portal aims to save time
and money by speeding up the claims
process and reducing paperwork by
delivering information to all partici-
pating parties-insurers, brokers, in-
termediaries and third-party claims
management companies-which elimi-
nates rekeying and the separate distri-
bution of data....Lloyd's managing
agency XL Brockbank Ltd. has ap-
pointed Ken Slack as deputy under-
writer for its property treaty account
on Lloyd's syndicate 588. Previously,
Mr. Slack was responsible for the
short-tail treaty accounts for A.E.
Grant (Underwriting Agencies) Ltd. At
syndicate 588, Mr. Slack will focus on
developing U.S. business.

prohibit foreign governments
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Independent collapse probed

U.K. insurefs policyholders face higher rates in buying replacement coverage

By CAROLYN ALDRED

LONDON-Commercial policyholders of
Independent Insurance Co. Ltd. face big rate
increases as they scramble to replace their
policies following the company's collapse last
week.

Independent was put into provisional liqui-
dation last Monday due to uncertainties over
the adequacy of its loss reserves and its rein-
surance arrangements. Pricewaterhouse-
Coopers, as provisionalliquidator, is conduct-
ing a detailed financial investigation and
hopes to put Independent into a scheme of ar-
rangement for running off the company.

Meanwhile, the United Kingdom's Serious
Fraud Office, an independent government de-
partment charged with investigating allega-
lions of serious or complex fraud, announced

last Thursday that it is conducting an investi-
gation into Independent, following a referral
of the matter from the government's Financial
Services Authority.

Watson Wyatt, the company's outside actu-

-4/
Independent *‘%9

Insurance Group PLC *5/

ary, advised Independent's board last month
that it could not form an accurate actuarial

assessment of the insurer's reserves. Uncer-

tainty also surrounds the discovery by Watson

Wyatt of claims not entered into the compa-
ny's accounting systems.

Two senior directors, including the insurer's
finance director, also have said that they had
not been told about some of Independent's
reinsurance contracts (Bl, June 18).

Michael Bright, who had previously set up
an insurance division for the Edinburgh-
based investment company Noble & Co. Ltd.,
formed Independent in 1986 by combining
Noble's insurance operation with the U.K.
business of Northbrook, lll.-based Allstate In-
surance Co.

The nascent Independent grew quickly to
become an important property/casualty in-
surer for small and medium-size companies in
the United Kingdom, Ireland and Australia.
At the end of 2000, Independent had about

See Independent on page 27

anti-corruption laws.
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Lord Cullen led theprobe intothefatal 1999 Ladbroke Grovecrash.

Auditor not a fiduciary

Aussie court limits

professional liability

By KATE TILLEY

CANBERRA, Australia-
Accountants and other profes-
sionals in Australia avoided a
potential expansion of their li-
ability after the High Court of
Australia ruled that they do

not owe a fiduciary duty to
their clients.

Poor training, signal ..m,=mmi.

blamed in rail crash

LONDON-The Cullen report into the October 1999 Ladbroke
Grove rail disaster strongly criticize both Railtrack P.L.C., which
owns and maintains the track infrastructure of the United King-
dom's rail system, and London-based Thames Trains, a commercial
train company.

In his report published last Tuesday, Lord Cullen, who was ap-
pointed by Deputy Prime Minister John Prescott to head the govern-
ment's investigation into the accident, said that "institutional pal,al-
ysis" at Railtrack was partly to blame for the crash. Lord Cullen said
in the report that there had been a "lamentable failure" on the com-
pany's part to respond to safety warnings before the accident.

Imi Cullen's report confirmed that the primary cause of the fatal
crash was the failure of a Thames Trains driver to stop at a red signal
as he left London. The Thames train colli(led with a Great Western
Train traveling into London's Paddington station. Thirty-one pas-
ser*rs were killed, and more than 100 were injured.

But Lord Cullen said that Thames Trains driver Michael Hodder,
who was killed in the crash, was only partly to blame. In the report,
commissioned by the government's Health and Safety Executive,
Lord Cullen suggested that Mr. Hodder, who had qualified as a driv-
er only shortly before the accident, had received inadequate training.
"More should have been done to organize management and training
in a systematic manner,"” Lord Cullen said in the report. "There had
been gaps in training. aharnes Trains') culture had been slack, and
there had been communication failures."

The report said that Railtrack had been warned that drivers weR
having difficulty reading signals correctly on the Paddington line.
Before the accident, eight separate driver overruns had been report-
ed atsignal 109-the signal Mr. Hodder crossed. But Lord Cullen
said Railtrack had not acted to make the signal more visible. He said
there was "a lack of appreciation within Railtrack that deficiencies
in the infrastructure could play a significant part in SPAD," or sig-
nals passed at danger.

"Ladbroke Grove left an indelible mark on the industry and led us
all to take a hard look at rail safety," said Chris Leah, Railtrack's di-
rector of safety and environment. "Much work has been done since
the accident to make the railways even safer.”

The report makes 89 safety recommendations. Lord Cullen will
soon complete a report on the entire U.K. rail indust:ry.

-By Samh Veysey

that the deceit cost Calliorma an

CHARTERED ACCOUNTANTS

While Australian profession-
als are hailing the decision, it
is not expected to provide any
relief to their escalating cost of
professional liability insur-

The 65-page judgment held
that while Perth, Western Aus-
tralia-based accounting firm

Nelson Wheeler acted "incom-

petently,” it did not owe a

fiduciary duty to its client,
Duke Group Ltd., which is
now in liquidation, according
to a statement from the law
firm Phillips Fox, which rep-
resented Nelson Wheeler in the
case. The High Court also
slashed a lower court's dam-
ages award of $117 million
Australian ($61.2 million)
against Nelson Wheeler to $32
million Australian ($16.7 mil-
lion).

Nelson Wheeler had provid-
ed Duke with an independent
expert's report on the value of
shares in Western United Ltd.,
including a valuation of the
company's assets, in connec-
tion with Duke's proposed ac-
quisition of the company, said
Joe DeRuvo, a partner in the
Adelaide, South Australia, of-
fice of Phillips Fox. The report
was prepared just before the
October 1987 stock market

See Duke on next page

Covering the cost
of complex claims

U.K. public entity buys loss recovery policy

By EDWIN UNSWORTH

LONDON-A district coun-
cil in England has become one
of the first public entities in the
United Kingdom to use so-
called loss recovery insurance
as part of its risk management
approach.

The coverage, purchased by
West Berkshire District Coun-
cil, will indemnify the council
for the costs of hiring a panel of
qualified, chartered loss ad-
justers to provide full claims
preparation and negotiation
services. The insurance and
claims experts are provided by
London-based Loss Recovery
Group Ltd., an independent
provider of specialty products

from owning California insurance

companies, the suit charges.
The interest in Executive Life

"By secretly working together,
we believe a group that included
foreign investors illegally schemed

opportunity to reap substantial
benefits from the sale of the insur-

ance business and the junk bonds

gation Dy Ine u.25. Artorneyuen-
eral.

Others named in the lawsuit

were CDR Enterprises, Consor-

and services for handling both
personal and commercial in-
surance claims.

Comparable to legal expens-
es insurance, the loss recovery
coverage pays the cost of pro-
fessional services relating to
claims.

The coverage, brokered by
Jardine Lloyd Thompson Mu-
nicipal Risks, will support the
council's strategy for managing
property risks. The service will
be used in the event of complex
or high-value claims where
professional claims negotiation
is considered necessary. West
Berkshire's property portfolio
is valued at more than £230
million ($324.3 million).

See Claims on page 27

aants were ermner unavallame-or

did not return phone calls from
Business Insurance seeking com-
ment.
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UPS

Continued from page 1

and tax code interpretations, be-
cause we hold nothing more sact-ed
than our reputation.”" UPS Chair-
man and Chief Executive Officer
Jim Kelly said in a statement.

The case arose from a program
UPS developed in the 1980s to in-
sure customer packages for amounts
in excess of the $1()() pei' parcel risk
that UPS assum(xi. Previously, UPS
retained the excess risk. charging
customers 25 cents per additional
$100 of declared value. It reported

the excess-value charges as taxable

income and deducted its losses.
Under a program set up in 1984,

thcugh. UPS insured the excess-val-

ue risk with an American Intel-na-
tional Group Inc. unit, which, in
turn. minsured 100% of the business
with OPL. OPL was formed by UPS
but was later spun off to UPS share-
hc,lders.

The IRS challenged the OPL pi-o-
gram in 1995, and U.S. Tax Court
Judge Robert Ruwe ruled in 1999
that UPS had no business reason for
the program other than avoiding

tax. UPS c{)ntinued to perform all of
the functions it had before OPL ex-

isted, including collecting excess
value charges and acljusting and
paying claims. the judge found. AIG
provided no service other than
fronting for OPL, which allowed
UPS b pass premium on the hugely
profitable business offshore without
declaiing it as income, he concluded

The divided 11th Circuit panel
disagreed with most of these find-
ings last Weilnesday

While sham transactions have no
economic effect other than the cre-
ation of tax benefits, the UPS pro-
gram featured a real insurance pol-
icy be:ween UPS and (AIG) _ And
even if the odds of losing money on
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the policy were slim, (AlIG) had as-
sumed liability for the losses," the
panel found.

Even if AIG was nothing more
than a conduit for premiums, "there
remains the fact that OPL was an
independently taxable entity that is
not under UPS' control," the judges
added. "UPS really did lose the
stream of income it had earlier
reaped from excess-value charges.
These circumstances distinguish
UPS' case from :he pat'adigmatic
sham transfers of income, in which
the taxpayer retains the benefits of
the income it has ostensibly for-
gone."

The fact that UPS pei-formed the

same functions as it had before
OPL's creation does not mean the

program had no business purpose,

the court also ruled.

"A 'business purpose' does not
mean a reason for a transaction that
is free of tax considerations. Rather,
a transaction has a 'business pur-
pose,' when we are talking about a
going concern like UPS, as long as it
figur es in a bona fide, profit-seeking
business," the judges wrote.

Because Judge Ruwe ruled for the
IRS without addressing its argu-
ments for reallocating OPL income
to UPS, the appeals court remanded
the case to the tax court for a ruling
on that issue.

A portion of the Internal Revenue
Code, section 482, requires related
parties to use aim's-length pricing
in t. heir transactions, noted Mr.
Jones, the tax lawyer. Another code
provision, section 845, gives the IRS
broad authority to reallocate income

where transactions have a "signifi-
cant tax-avoidance effect," he said.

When the case returns to the tax
court, "they will be arguing about
proper pricing under 482 and was
there a significant tax-avoidance ef-
feet under 845," Mr. Jones said.

UPS maintained last week that its
package insurance rates have al-
ways been lower than those of the
U.S. Postal Service and other com-
mercial delivery seivices

The 11 th Circuit ruling should
cheer captive owners for a couple of
reasons, experts say.

For one thing, the court stated
clearly that a company can have a
legitimate business purpose for a
transaction that includes tax consid-
erations, said Roy Sedore, a lawyer
with Baker & Mckenzie in New
York. The appeals court also refused
to view the AIG Fronting arrange-
ment as an indication of a sham,
finding that even a 100% reinsur-
ance cession creates risk for the
fronting insurer and thus an eco-
nomic impact, he added.

Captive experts were also con-
cerned that the lower court relied
too heavily on evidence of UPS offi-
cials' tax motivations in forming
OPL, Mr. Jones said. This "psycho-
analytic approach" leads to the pos-
sibility that even a captive arrange-
ment that other'wise meets legal re-
quit'ements could be challenged if it
was motivated by tax considera-
tions, he said.

"That fog has been lifted, and we
can rely on objective criteria" in the
tax law for judging an arrange-
ment's legitimacy, he said.

4 + ULA



COMMENTARY

Patience with

rhetoric waning

The patient's bill of rights has sadly become a political football.

Listening to the content and the tenor of the debate over the
proposed legislation coming from both the Democrats and the
Republicans is discouraging, to say the least.

Spin doctors for both parties are engaging in gross exaggerations
as they promote their own favored bills and take potshots at the
other side's proposal, heaping on the hyperbole to grab sound bites
and headlines. | realize these distort:ions are politics as usual, but it's
even more annoying when you 1cnow something about the issues.

Technically, both bills are bipartisan; but in reality, the
Democrats support one and Republicans, the other.

The rhetoric from both sides borders on the ridiculous.

Republicans, for example, are trying to scare employees and
employers by warning that the Democrats' proposal will make
health care so ecpensive that employers will drop their group health
plans. According to the Congressional Budget Office, an earlier
version of the Democrat-supported measure would increase health
care costs by 4.2%, while the Republican-backed proposal would
increase costs 2.9%. These are only estimates, but assuming they
are in the ballpark, the number of employens that would drop group

health plans if the cost goes up closer to 4%
than 3% presumably would be minimal.
Thedebateover how costly this legjslation
would be has centered on where and for how
much patients should be allowed to sue their
health plans. But to the extent that plans treat
members fairly and in accordance with the
new law, there should be little litigation.
Nevertheless, the Democrats keep repeating
that the rights promised by the legislation are
"meaningless unless enforceable," namely
through state court actions and unlimited
awards for pain and suffering and punitive
damages. That allegation ignores the
importance of new rights to external reviews promised by the
legislation, as well as a new right for all patients to recover for
economic damages resulting from a health plan's actions.

At the same time, Republicans ale going way over the top with
their allegations that all the Democrats want to do is unleash a
torrent of frivolous lawsuits-including those against innocent
employers-end line the pockets of trial attorneys.

No one benefits from frivolous lawsuits, not even trial attorneys.
And the Democrats have maintained that they dbn't want to expose
to litigation employers that simply sponsor group health plans.

Both parties am so entrenched in their positions on noneconomic
damages-including pain and suffering and punitive awards-that
the legislation could die, either in Congress or by a veto.

If only the two parties toned down the rhetoric, a bill acceptable
to both parties could be crafted. It would include patient rights that
everyone agrees are essential, including easier access to specialists
and emergency room treatment, outside review of plans' decisions
and the right to rkover economic damages.

There are two ways to deal with the issues that divide the parties:
Both sides could agree to leave them out of this bill for
consideration by another Congress; or, each side could give up a
position to a sunset provision. For example, the legislation could
allow suits in state courts-as the Democrats want-and could
grant Republicans' wish for a $500,000 cap on pain and suffering
awards, but extend each provision only for five or 10 years. Five to
10 years would reveal how well the legislation achieves its goals and
what amendments might be needed.

This legislation also could be an experiment in overhauling the
punitive damages system. As we have advocated over the last three
decades in our editorials, when companies are punished for their
conduct, the damages should be paid into a fund that performs
some good in society, rather than to an individual. This legislation
would be an excellent place to start such reform, by allowing
punitive damages awards but mquiring that they be paid into a
public fund, perhaps for subsidizing coverage for the uninsured.

Nearly three-quarters of Americans favor a patient protection
law, even if it would result in higher costs for the health care plans,
otding to a recent New York Times/CBS News poll. Given that
demand and both parties' agreement over many protections, I'm
optimistic that a bill will be passed that the pmsident can sign.

In the meantime, we'll have to watch the leadership of both
parties kick the bills around to score more political points.

Publishing Director Kath7yn J. Mcintyre's commentary appears
fortnightly and on www.businessinsurance.com. She can be reached
at kmcintyre@crain.corn.

Health plan

Continued from page 3

60% of dissatisfied employees favor
the approach, and only 32% of satis-
fied employees favor it.

Yet about 80% of employees still
want employers to negotiate price
and performance standards, facili-
tate enrollment and premium pay-
ment, screen plans for quality and
monitor their performance, and in-
tervene if a plan denies payment or
treatment.

Employers in the study, mean-
while, are cautious about adding
plans, with 50% believing that do-
ing so would improve employee sat-
isfaction. But 8356 believe adding
plans would increase their adminis-
trative burden; 75% say it would re-
duce their negotiation clout, and
79% believe it would increase em-
ployee confusion. Only 15% said in-
creasing plans is a high priority.

The study also shed light on em-
ployers' views on implementing a
defined contribution approach.
Some see it as a cost containment
measure, Mr. Drummer said. But
most employers believe that the
risks associated with that approach
outweigh potential savings. Those
risks include greater employee dis-
satisfaction with various aspects of
their health coverage, including less
employer'involvement.

"If employers are correct, there is
even mé6re risk to employee satisfac-

tion when employees finally figure
out what they have given up by be-
ing in a defined contribution envi-
ronment,"” Mr. Drummer said.

The study findings point to several
measures that can improve employ-
ee satisfaction, he said. They in-
clude: greater communication to
employees about their benefits; im-
proving vendor quality, access and
service; and ecpanded choice.

"If not expanding the choice of
plans, expanding the choice of
providers" would help improve sat-
isfaction, Mr. Drummer said.

One company with a health care
benefits model aimed at providing
greater provider choice is Min-
neapolis-based Vivius Inc. Under its
"personalized health care system,"
employees can use a Web site to cre-
ate their own customized networks
of providers, explained Mark
Springer, Vivius director of business
development

In Vivius' program, employers
contribute pretax dollars to employ-
ees' health care purchasing ac-
counts, he told attendees at the
AAHP forum. Employees then use
that money to build a personalized
panel of doctors, specialists or
health facilities where they wish to
receive care. Employees may also di-
rect howvw thhe dollars
counts are spent by setting copay-
ments for various services.

For their part, medical providers
can use the Web site to describe

their services and other information
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that can be useful to consumers,
such as where they obtained their
medical degrees. They also state
their price for providing coverage
for one year.

In that "open market" arena,
provider prices are likely to drop
and quality will increase because
the medical providers are competing
on the Web site for employee dollars,
Mr. Springer said.

Mr. Drummer said the Vivius
model may have more appeal for
small employers than large ones.
Large employers are concerned
about worker health and productiv-
ily and don't want to lose control of
decisions affecting those issues, he
said.

But Mr. Springer disagreed. The
model can meet all the benefit de-
sign needs of employers who are not
large enough to offer several health
plan options. But very large employ-
ers also are likely to find the model
attractive and it does allow them to
influence employee health, he said.

"l really believe that we will see,
and it is in our feedback from meet-
ing with a number of Fortune 500
companies, that they view this as
another option that they would like

to make available to their employ-
ees." he said.

iNmn their ac-— -

The Watson Wyatt studz/, ezpect-
ed to be completed by the end oj
June, ispart of a reporton best prac-

tices that witt be available at

www.watsonwyatt.com.

Presenteeism’ lowers productivity

thafj wa

health and productivity likely will
eventually have access to more-
comprehensive disease manage-
ment programs, according to two
speakers at the American Assn. of
Health Plans' 2001 Managed Care
Institute & Display Forum.

Current disease management pro-
grams typically focus only on reduc-
ing absenteeism. They also tend to
target just five to eight costly ail-
ments, including asthma, diabetes
and heart disease, the speakers told
the forum, held June 10-13 in Los
Angeles.

Significant improvement of
worker productivity is possible,
however. Employers can do so by
addressing more ailments that af-
flict the baby boomer generation
and by targeting health conditions
that are not so severe to cause ab-
sences but result in workers who are
on the job but are umvell, they said,

"One of the most interesting facts
we are dealing with in the field of
productivity is how to measure on-
the-job productivity called 'presen-
teeism," said John Riedel, the presi-
dent of Riedel & Associates Consul-
tants Inc., a Conifer, Colo.-based
health consulting firm. "We believe
that is a really large item in terms of
reduced productivity."

Productivity losses occur when an
employee is at work but, for exam-
ple, is suffering from a migraine
headache or feeling the effects of an
antihistamine, Mr. Riedel said.

The "dysfunctional results” from
an employee working with such
health conditions include a decrease
in the quality and quantity of work,
an increase in mistakes, an overload
on other workers and a lowering of
staff morale.

While a future generation of em-
ployee health and disease manage-

BROBERTO.LEMGEROS Amencan-Assseiion

ment programs will likely focus
more on "presenteeism" and not
solely on absenteeism, it currently is

difficult even to measure a direct

link between productivity gains and
health care treatment. Efforts to do

so are at an early stage, Mr. Riedel
said.

But Mr. Riedel said that his re-
view of the existing studies that
have analyzed the connection be-
tween productivity and employee
health improvement programs
found a number of links. Exercise
programs, influenza vaccinations
and refenals of employees to the ap-
propriate care for a variety of ail-
ments all help reduce absenteeism
and, thus, boost productivity.

Smoking cessation programs also
boost productivity, Mr. Riedel said.

"Even if they only take five min-
utes for a cigarette.break a few
times a day, if you have a fairly high
number of smokers and you let
them take breaks for smoking, it has
a significant impact," he said.

In one of the few studies of health
concerns and on-the-job productiv-

ity, a bank studied its employees
who worked in a customer-service

call center. The bank measured the
impact of ill health on the average
amount of time required to address
customer calls, Mr. Riedel said. The
bank found that several ailments,
such as digestive, mental health and
respiratory problems, significantly
affected productivity even though
they did not necessarily result in ab-
senteeism.

Currently, companies that pro-
vide disease management services
earn about $350 million in annual
revenues, said Vince Kuraitis, a
principal at Better Health Tech-

nologies, a Boise, Idaho-based dis-
ease management consulting com-
pany.

Yet that amount is a pittance
compared to the $700 billion spent
annually in the United States on
care for chronic conditions, Mr. Ku-
raitis said. Much of that amount, he
said, is spent on baby boomers.
Therefore, he said, there exists a
great opportunity for disease man-
agement programs.

Payers now influence many of the
current disease management pro-
grams through their desire to cut
back on preventable hospitaliza-
tions and emergency care. Conse-
quently, the programs focus on low-
prevalence conditions with high
costs, Mr. Kuraitis said.

"The type of disease management
that occurs today primarily (ad-
dresses) a very small percentage of
your populations,” he said. "They
are very expensive (ailments), but,
as a total percentage of your health
plan (enrollees), it is pretty small.”

But an emerging disease manage-
ment model is looking beyond
short-term medical cost contain-
ment to empower baby boomer pa-
tients to manage their diseases over
the long term, Mr. Kuraitis said.

Additionally, the emerging model
likely will address more than 100
health conditions for which treat-
ment is moderate in cost. Those
health concerns include allergies,
arthritis, depression and migraine
headaches.

Eventually, such models likely
will have great appeal to employers,
because many of those ailments af-
feet on-the-job productivity.

"My sense of the market is most
employers have some awareness of
this," Mr. Kuraitis said. "l am not
awam of any health plans that have
begun to build programs around
this. This is an opportunity for
health plans to get the attention of
employers.” EM
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C i Ce ro batmg its Image as haven for orga- nicipal corruption m Cicero In ad- benefit program for town employees house m the remote northern Wis-
nized cnme dition to Ms Loren-Maltese, the m- as well as its habillty and workers consin town of Pembine, where Mr

In the early 1990s, Ms Loren- actment names nme others, several Compensation insurance programs and Mrs LaGigho and the Spanos

Contznued from page | Maltese's husband, Cicero Town As- of whom had already been charged Travelers Corp unit Travelers Plan planned to develop a casino resort,
member of the town's Insurance sessor Frank J Maltese, pleaded m unrelated cnminal cases The am Admmistrators of llhnois Inc ad- the mdictment says Ms Loren-Mal-
committee guilty to running a gambling opera- *Mr Spano, identified as a reput- ministered the town's health claims tesealso gave Mr LaGigho $300,000
They and six other defendants, ton for Ernest Rocco Infellse, a ed Chicago mobster who secretly until 1992, when the town shifted from her pohtlcal campaign fund to
charged with racketeering conspira- Chicagomob ftgure now in pnson A controlled Specialty Risk, the TPA the job to Specialty Risk Specialty mvest m the golf course, and re-
cy and fraud, were arrested last Chicago federal Judge found that handling Cicero's self-insured Risk also adrninistered the town's 11- ceived preferenbal treatment when
week and released on bond pendmg Mr Maltese had also tned to bnbe health plan for town employees Mr ability and workers comp claims, Specialty Risk repaid her Invest-
an arraignment scheduled for June two Cook County ludges to fix a Spano is already facing federal accordmgtoAsmstantUS Attorney ment in 1996, prosecutors allege

27 A 10th defendant, who helped gamblrng ease against another Infe- charges m another alleged scheme in Randall Samborn m Chicago The casmo plan ulttmately failed
nm the TPA, Specialty Risk Consul- lise associate, records show which a mob-afflliated private in- Although Specialty Risk was in- Health plan funds were also used
tants Inc of Schaumburg, lll, is al- In early 1993, after the death of vestigator overbilled Cicero for corporated two months before tak- to buy and maintain Crown Point

ready In federal pnsonon an unre- Ckero Town President Henry work involving the pollce depart- mg over Cicero's busmess, the com- Farms, a northern Indiana horse
lated conviction and is cooperating Klosak, Mr Maltese helped arrange ment and spht the proceeds with Mr pany was not hcensed as a TPA and ranch where the elder Mr Spano
with prosecutors, according to the for his wife-a Klosak aide---to take Spano and others didnot have a wntten contract with and Mr LaGigho kept thorough-
U S Attorney's office in Chicago over the town's top job Mr Maltese « Mr Schullo, the former pubhc the town, the mdictment states Af- breds, the indictment charges
"By disguismg transfers from the died of cancer later that year, befom safety director He is also named ter the 1992 death of Mr Klosak, the Along with health premiums, the
town as insurance payments, the de- he was to begin a pnson term m the with Mr Spano in the earher indict- former town president, Mr Schullo town also paid Specialty Risk as a
fendants successfully looted the gambling case ment, which charged him with tak- had Mr. Klosak's signature stamp consultant Without sollciting bids
Town of Cicero of milhons of dol- Serving only a few months as m- Ing lackbacks put on a Specialty Risk proposal for or requiring a contract, the town
lars," U S Attorney Scott R Lassar terim president, Ms Loren-Maltese « John LaGigho, an executive of the benefit of the town's auditors, paid Specialty Risk $750,000 to de-
said "They used their mob connec- won electiontothe jobin Apnl 1993, Specialty Risk and several other prosecutons allege velop a "workplace safety pro-
tions to turn Cicero into their per- was re-elected m 1997 and won a compames usedmthealleged msur- Between 1992 and 1998, Cicero gram " The company actually per-
sonal piggy bank" third term earlier this year Her ad- ance scheme, and his wife, Bonme officials transferred about $33 2 mil- formed relatively httle work for the
Clcero offlcials said in a statement ministration has been beset with LaG*o hon to Specialty Risk, of which money, the mdictment charges
that they are "confident that the problems, though,Including federal *Joseph DeChicio,aCicero town $185rmlhonwasusedtocovertown Throughout theallegedfraud, Ms
town president will be exonerated " investigations mto Cicero's govern- supervisor, treasurer and member of employees' health claims, the mdict- Loren-Maltese, Mr Schullo and Mr
Ms Loren-Maltese learned of al- ment that began m 1994 its insurance committee ment says Much of the money rep- DeChicio transferred or fired Cicero
leged overbillmg by Specialty Risk In the two years before last week's « Michael Spano Jr, Mr Spano's resented town funds, though Ms town employees who questioned the
m a 1996 newspaper article, accord- indictment, nine Cicero town offi- son and an executive of Specialty Loren-Maltese and other officials town's overpayments to Specialty
mg to her lawyer, Terrence Gdle- cials had been charged with Crimi- Risk and several related companies required employees m 1994 to start Risk, prosecutors allege
spie The town later sued Specialty nal offenses, mcluding bribery and « Gregory Ross, a former cnmmal contributing to the cost of their A lawyer for Mr Ross, the accoun-
Risk and won a $104 milhon Judg- embezzlement investigator for the Internal Rev- health plan, even as Specialty Risk tant, decimed to comment on the m-
ment, though it has been unable to Last month, a federal jury ordered enue Service, who acted as an ac- was fallmg behind on claim pay- dictment Thomas A Durlan, a law-
collect the award and was blocked the town to pay $17 milhon m dam- countant for the elder Mr Spano, ments, prosecutors say yer for 1VIr DeChicio, said "there's
by federal authontles m an attempt ages to former Cicero Pollce Chief Mr LaGigho and Specialty Risk Specialty Risk, meanwhile, fun- no evidence, as far as I'm aware, that
to seize the Wisconsin golf course, Dawd Niebur and his deputy, Phihp Mr Ross was also named In the Jan- neled more than $10 milhon to sev- Mr DeChicio benefitted m any way
Mr Gillespie said Bue, who charged in a civil suit that uary overbdimg Indictment and was eral defendants for their personal shape or form" from the alleged
An mdependent mvestigator hired they were fired for cooperating with charged with prepanng false income ise, the mdictment charges A Spe- scheme Mr Durkm added that he
by the town found no evidence of 11- federal investigators Hired as a re- tax returns cialty Risk affiliate, for example, had seen no evidence that his client,
legal acts by Ms Loren-Maltese, ac- former m 1997, Mr Niebur charged « Charles Schneider, a lawyer and paid $324,505 to build a vacation had authonty to fire Cicero employ- 1

coding to the Clcero statement that Ms Loren-Maltese fired him financial consultant for the town of home for the elder Mr Spano in ees, as prosecutors have charged 1
Cieero, a gritty suburb of about only months later after he began in- Cicero, who also acted as general Wlsconsin, prosecutors say Lawyers for the other defendants j

70,000 on Chicago's western border, vestigating allegabons that sheand manager for Specialty Risk and was Another $133,000 went to buy couldnotbereached

has been notorious for official cor- other town offtcials held ownership Ms Loren-Maltese's tax prepare Cadillac DeVilles for the elder Mr The charges may not be the last to
ruption since the 1920s, when Al interests m Ram Recovery Inc, a - Ptank Taylor, who managed Spano, his son and Mr LaGigho come out of the US Attorney's ex-
Capone moved his headquarters company with a valuable city tow- Specialty Risk asa nominee of the Mr Schullo got a new Cadulac in re- tended mvestlgation of Clcero

from Chicago and took control of ing contract The jury also assessed elder Mr Spano and allegedly turn for gtvmg Mr LaGigho a Ford Even with the indictment, "there

Clcero's government $100,000 in punitive damages kicked back part of his salary to Mr Explorer belongmg to the town of IS an ongoing investigation into cer-
Cicero officials, including Ms against Ms Loren-Maltese Spano Mr Taylor is serving time on Cicero, the indictment alleges tam aspects of the Cicero govern-
Loren-Maltese, have pubhcly Ms Loren-Maltese's biggest prob- an unrelated federal conviction Specialty Risk diverted several ment," accordmg to Assistant U S
chafed at the town's reputation but lems maybe ahead of her, though, as According to the indictment, Ci- milllon dollars in health plan funds Attorney Matthew Schneider in
have made httle headway m com- she faces the latest charges of mu- cero has long self-Insured its health to renovate a golf course and club Chicago m
Pati e n tS coverage patients who are unfairly demed conference last week as he discussed The CBO also projected that em-
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Continued ftom page 3
gerprinting of nonresident produc-
ers as part of the states' licensing
processes. Whijle such fingerprinting
is not a GLB requjrement, the CIAB
supports performing criminal back-
ground checks of producers in their
home states and sharing that infor-
mation with regulators in all states,
said Nicole L. Allen, director of state
affairs for the CIAB.

Mr. Kirven acknowledges that
some state laws are 1jkely to be non-
compliant, but such laws won't be
officially identified until the NAIC
Legal department reviews the state
laws as part of a certification pro-

Although the number of states
that are determined to be in compli-
ance may drop, both Mr. Kirven and
the CIAB say they believe the NAIC

has an adequate cushion to avoid
the creation of NARAB.

The federal financial moderniza-

tion law requires states to adopt li-
censing reciprocity-rather than the
higher standard of uniformity-
providing, in essence, that a licensed
agent or broker in good standing in
his or her home state automatically
be granted a nonresident license by
other states.

But some insurance industry rep-
resentatives emphasize that though
the measure has been passed by sev-
eral states with smaller numbers of
producers, reciprocity's effective-
ness will be diminished because leg-
islatures in several large states-
such as California, Florida and New
York-have not approved it.

For example, "as significant as
the early record is, reform laws in 35
states amount to just 55% of the to-
tal resident and nonresident pro-
ducers in the country, and those
states include only 49% of the direct
written premium,” said Larry
Kibbee, vp of public affairs at the
Alliance of American Insurers in
Downers Grove, lll.

"If we don't get these big states,
we will not have succeeded," NAIC

Vp Ten'i Vaughan, the lowa insur-

ance commissioner, said at the
NAIC/Industry Liaison Committee
meeting.

Opposition from agents' groups is
a roadblock to achieving reciprocity
in some large states, such as Florida,
insurance industry representatives
say.

To highlight that issue, NAIC
President Kathleen Sebelius sug-
gests that state agents' associations
should be surveyed about their re-
action to modernizing producer li-
censing laws, and the results pub-
lished.

"Once reciprocity is achieved, we
will continue working toward our
goal of uniformity,” the NAIC's Mr.
Kirven said.

Several state legislatures already
have adopted the higher standard of
uniformity in producer licensing.
Last year, Kentucky became the
first state to do so.

"With the threat of NARAB gone,
we are hopeful that the NAIC will
continue in their efforts to achieve
uniformity” in all states, said Daniel
Barry, director of government af-
fairs for the New York-based Risk
& Insurance Management Society
Inc. "Should things grind to a halt,
though, it is not unreasonable to ex-
pect Congress to take another look
at compelling uniformity."

Indeed, Congress intended to es-
tablish uniform standards for agent
licensing in crafting the moderniza-
tion act, Leigh Ann Pusey, senior

vp-federal affairs for the Washing-
ton-based American Insurance

Assn, said in a recent statement.

Overall, though, NAIC members
"have bragging rights for what they
have done," said Lenore Marema,
vp-legal and regulatory affairs with
the Alliance. Regulators, though,
still have work to do, such as elimi-
nating unofficial departmental
rules, she added.

The NAIC in December 1999 es-
tablished the NARAB Working
Group, which developed revisions
to the NAIC Producer Licensing
Model Act to help states meet the
reciprocie requirements.

A desire to preserve state regula-
tion of producer licensing brought

together regulators, legislatures and
industry representatives, who col-
laborated to make state adoption of
the model act a priority, said Sam
Sorich, vp with the Des Plaines, lll.-
based National Assn. of Indepen-
dent Insurers.

In ,other action at the meeting,
regulators:

- Heard NAIC-funded consumer

representatives caution regulators
that the NAIC's financial modern-
ization agenda contained industry-
backed deregulation proposals that
may provide inadequate protection
to consumers.

"Instead of eagerly embracing in-
dustry deregulation proposals, state
insurance commissioners should
look to California for guidance
about how to effectively regulate
personal lines of insurance," said J.
Robert Hunter, director of insur-

ance for the Washington-based
Consumer Federation of America

and a former insurance commis-
sioner from Texas.

Proposition 103, which California
voters approved in 1988, "led to the
creation of a regulatory system that
benefited both consumers and in-
surers alike," according to a 90-
page report Mr. Hunter distributed
at the NAIC meeting that was sup-
ported by about 18 other consumer-
oriented groups or individuals. The
initiative "created a system w=>ith
higher profits, lower rate increases
and more rapid declines in assigned
rate drivers than in any other state,”
he said.

Several industry trade group rep-
resentatives disagreed with Mr.
Hunter's analysis.

+ Proceeded with plans to develop
a more uniform system for surplus
lines tax payments, especially in
light of the Texas Supreme Court
decision not to review Dow vs. Ry-
lander. In that case, Dow Chemical
Co. challenged Texas' independent
procurennent tax, winning on ap-
peal a refund for the taxes it had
paid (BI, April 30).

+ Planned a Sept. 22 hearing on
the North American Free Trade
Agreement at its next quarterly
meeting in Boston. m

Receivership panel may disband

By MEG FLETCHER

The three insurance commissioner
membens of the Interstate Insurance
Receivership Commission plan to
Formally discuss disbanding the
janel.

Top insurance regulators from
[llinois, Michigan and Nebraska,
who comprise the commission creat-
ed by their state legislatures in the
nid-1990s, have so far failed to win
)ther states' commitment to cooper-
ite in the event that a multistate in-
:urer fails and enters receivership.

The commissioners expect to dis-
iuss the issue at an as-yet-unsched-
iled open meeting in conjunction
*ith the next National Assn. of In-
:urance Commissioners' quarterly
neeting, set for Sept. 22-25 in
3oston.

"We are not out to destroy the
:on®@att; we like the compact. At
he same time, you have to be prag-
natic when your efforts aren't suc-
essful," said lllinois Insurance Di-

ector Nathaniel Shapo. "l antici-
ate a robust discussion.”

A commission of three members is
ist too small to deal effectively with
multistate insolvency, should one
ccur, said Nebraska Insurance Di-
ector Tim Wagner. Regulators also

are obliged to be fiscally responsible
in disbursing commission funds,
which the commission reported to-
taled $367,815 as of April 1.

Expected to participate in the dis-
cussion are two proponents of this
first-ever insurance-related com-
mission, which is based on the con-
cept of a legislatively approved in-
terstate compact.

"I'm stunned and surprised,”
though "I also understand their po-
sition, somewhat," said James W.
Schacht, a former lllinois regulator
who helped establish the commis-
sion.

The receivership commission was
established at the urging of the Na-
tional Conference of Insurance Leg-
islators in the mid-1990s because
"there was real frustration among
nondomiciliary regulators following
the insolvency of Executive Life In-
surance Co. and their inability to
have meaningful impact,” said Mr.
Schacht. He is now director of the
insurance regulatory practice at
PricewaterhouseCoopers L.L.P. in
Chicago.

The commission, which once also
included California and Wisconsin
before they dropped out, serves as a
demonstration project to encourage
cooperation among states, he said.

The commission has been widely
praised for its major accomplish-
ment, which was drafting a Uniform
Receivership Law to protect the in-
terests of policyholders and others
by maximizing uniformity and ad-
mjnistrative efEciency (BI, Sept. 14,
1998).

The NAIC is using the commis-
sion's receivership law to update the
association's own model, said Mary
Cannon Veed, a partner with Peter-
son & Ross in Chicago, who helped
draft the law. "I think, to a large ex-
tent, the compact is a victim of its
own success," because it has fos-

tered cooperation.

NCOIL Executive Director

Robert Mackin said he personally
questions the disbanding of a com-
pact-based commission, though he
will seek NCOIL members' views
before the September meeting. Iron-
ically, NCOIL's president recently
urged the NAIC consider replacing
its voluntay Coordinated Advertis-
ing Rate and Form Review Authori-
ty with a compact-based alternative.

Such a move would be "prema-
ture," said Frank Fitzgerald, com-
missioner of Michigan's Office of Fi-
nancial and Insurance Services and

co-chair of the NAIC's CARFRA

subgroup.
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a9
3478
2313

62614

30

5395

3478

NA

6168
2663
1787
2375
5420

a322

8073

3636

Top advancing issues: Citigroup, Ohio Casualty Com, EMC Insurance Group. Leading dediners: Seibels Bruce
Grecuj, Meadowbrook Insurance Group, United Fire & Casualty. Most active issue: Ciligroup. The 8/ Index in-
creased 3.9%; the Dow Jones 30 Industrials decreased 02%; the S&P 500 went up 0.9%, and the NYSE Corn-
posite rose 0.6%. Average P/EE: Brokers, 23.0, Insurers/reinsurers, 26.1; and managed care companies, 14.9.

Source: CNET /nvestor (investor.cnet.com) Boulder, Colo.
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Well, you know what wellhean: teamwork. The real kind. Ask our customers about the

e impact of our teamwork. sLast year, we helped them dave nearly 700,000 disability
R days, reduce claims by 20% and lower their cost of claims by 10% Results like these
COMMERGIAL AUTO come from partnering with our customers on every angle of insurance, through our
unique team process called LibertyWorksTH. It's how we evaluate their business from
top to bottom, helping them uncover safety and savings opportunities. It's how we

—_— = .

customize the best insurahce for each individual busirjess. And ultimately, teamwork

PROPERTY

t

WORKERS COMP

is how we make:your insOrance more effective and easier to manage.

I[£Ett;¥aaSLILEjI1SULASUJ To Idarn about case histories in your industry, L -
iberty

or for more information, call 1-800-4-LIBERTY or go to irww.libertymutualgroup.com 7 M u tu a I



