
JUNE 6,1994

8nsurmice
Reporting Weekly For Corporate Risk, Employee Benefit and Financial Executives / $4.00 a copy Crain Communications Inc. All rights reserved

C Entire contents copyright 1994 by

Photo by David Lubarsky

Investment banker John Head has carved out a

niche by finding value where others see trouble.

Head looking
for diamonds

in the rough
Unconventional wisdom

keeps him ahead of pack
By GAVIN SOUTER

NEW YORK-There are easier ways to make a liv-
ing than taking over seemingly crippled insurance
companies.

"It scares the hell out of me," confides John C.
Head, founder of investment banker John Head &
Partners L.P.

Nevertheless, such vulture investing is how Mr.
Head has made his name and his living over the past
seven years While he has his share of detractors, few

can deny that
Mr. Head has

been success-

'If you have a company that Eul in his

is well-established and niche.

That niche ishighly regarded, then I'm gradually
not going to be the buyer,' broadening

says john C. Head. with his lead-

ing role in the
1993 forma-

tion of a catas-

trophe reinsurer Partner Re Holding Ltd. High-pro-
file deals like that have kept Mr. Head center stage in
the insurance investment spotlight al a time when
billions of dollars of new capital flowed into the in-
ternational insurance industry.

While Partner Re may be Mr. Head's biggest deal, it
- was buying seemingly troubled insurers and turning
them into successful investments that established Mr.
Head's reputation as a shrewd-if slightly unconven-
tional-businessman.

In particular, Mr. Head's first deal. the 1987 take-
over of Sphere Drake Ltd. for SBO.6 million, estab-
lished him as a serious international player. Last
year, the company raised $136.7 million in an initial

Continued on page 51

Updates-
Court limits sovereign immunity

for administrative actions

PASADENA, Calif.-Legislatures that act
in an administrative capacity do not have
absolute immunity from lawsuits, a federal
appellate court has ruled.

The 9th U.S. Circuit Court of Appeals'
May 31 decision in Devino us. Gates affirms
a lower court ruling rejecting the Los Ange-
les City Council's claim that it could not be
sued in connection with its decision to pay
punitive damages assessed against police of-
ficers in a wrongful death case. Johanna
Trevino, the daughter of a shooting victim,

Continued on next page

 Superfund reform snarl
Insurers blast tax plan for financing cleanup fund

By MARK A. HOFMANN

WASHINGTON-H the devil's in the

details, property/casualty insurers are
feeling the prod of the pitchfork after
learning they would face sharply
higher taxes than anticipated under
the Clinton administration's Super-
fund reform plan.

In addition to objections by most in-
surers, the Risk & Insurance Manage-
ment Society Inc. and many commu-
nity groups are opposed to the pro-
posal, whose tax provisions have been
sent to the House Ways and Means
Committee for review.

The proposal, new details of which
were released last month, seeks to
raise $3.1 billion over a five-year pe-

riod through special taxes on proper-
ty/casualty insurers, whereas the ad-
ministration initially had planned to
raise only $2.5 billion from insurers
(BI, May 30).

The taxes-most of which would be
assessed on a retroactive basis-would

be used to finance an Environmental

Insurance Resolution Fund, which is
designed to reduce transaction costs
by providing policyholders with a por-
tion of their cleanup costs in return for
agreeing not to sue liability insurers
for the costs.

However, at least 85% of the af-
fected policyholders would be re-
quired to participate in the EIRF for it
to proceed. If that level of support is
not met, insurers would get their

money back and, presumably, cover-
age litigation would continue.

Since allrnajor insurer groups ex-
cept the American Insurance Assn. op-
pose the EIRF concept, it is hardly
surprising that many complained even
more loudly as soon as the details of
the proposed tax were released.

"If the Treasury proposal were to be
the one the tax-writing committees
adopt, the overwhelming majority of
the insurance community would turn
against the EIRF," said Leslie Cheek
III, director-external affairs for Xerox
Corp. Xerox is the parent of Talegen
Holdings Inc., the successor to Crum &
Forster Corp. and a member of the
AIA.

Continued on page 52

Market expected to remain unchanged

U.S. reinsurers aren't shaken

by first-quarter quake losses
By JUDY GREENWALD "We don't see a lot of changes, quite frankly," said Bard E.

Bunaes, chairman and CEO of Constitution Reinsurance
Corp. in New York. "The earthquake just wasn't severe
enough to change the cat market or spill over into other mar-
kets," he said. "The earthquake loss for reinsurers was basi-
cally a pro rata loss."

While those with proportional business did have losses, re
insurers that write excess-of-loss busi-

ness had relatively few, he explained.
"There are certain niches and certain

small segments that are showing some
sign of life, but generally the broad (reinsurance) market, if
anything, is getting more competitive."

Steven H. Newman, chairman, president and CEO of Un-
derwriters Reinsurance Co. in Woodland Hills, Calif., agreed
there has been little sign of change in the market.

Continued on page 53

Properly/casualty insurers post net loss
ol $1.2 billion in first quarter. Page 2

With a nervous eye peeled for any approaching eatastro-
phes on the horizon, reinsurance executives and other ob-
servers say no dramatic changes in the reinsurance market
are expected this year.

This forecast comes in spite of a catastrophe-laden first
quarter, which helped push U.S. rein-
surers' combined ratio to 113.6%, and
continued weak investment income.

"As far as the cycle turning, we've
based our business plan on the basis that conditions, as they
are, are not going to get any better, at least near-term in the
U.S., and we're not really dependent on any improvement in
order to produce decent results," said Edward B. Jobe,
chairman and chief executive officer of Princeton, N.J.-
based American Re-Insurance Co.

Insurers clarify cover
for experimental care

By CHRISTINE WOOLSEY

Some of the nation's largest group
health insurers are clarifying contract
language that excludes coverage for ex-
perimental procedures following several
notable courtroom losses.

The health insurers are attempting to
better define terms like "medically nec-
essary" and "investigational or experi-
mental" treatments. They hope that by
defining such terms more clearly in pol-
icy language, patients-and physi-
cians-will better understand what ser-

vices are covered.

Health law attorneys caution insurers
and self-insured plan sponsors that al-
tering contract language will not elimi-
nate the threat of lawsuits tor coverage.

However, they say, more explicit defini-
tions that are supported, wherever pos-
sible, by clearly defined procedures for
making coverage decisions, may give
health insurers and self-insured employ-
ers a better chance in court.

Clearly stating what is covered is also
important to employers, which do not
want to pay for procedures not envi-
sioned under their health plan contracts.

"The pricing behind a contract needs
to be solid. And, price is based on items
intended to be covered," said Bob Bonin,
manager of benefits administration at
First Chicago Corp., which self funds its
health care plans.

Beginning June 1, Aetna Health Plans
is changing all of its new contracts and

Continued on page 61
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Updates -

City immunity scaled back
Continued from previous page
sued the council, claiming its action violated her civil rights by en-
couraging police to routinely use excessive force.

While "members of local legislative bodies have complete immunity
from suits based on their legislative acts-..not all governmental acts
by a local legislator are necessarily legislative in nature," the court
said. An act directed at one ora few individuals is an executive act,
not a legislative one, the court reasoned.

In an unrelated case, the jury hearing the civil case filed by beating
victim Rodney King against the city of Los Angeles decided not to
award any punitive damages. Earlier, the same juiy had awarded Mr.
King $3.8 million in compensatory damages.

IRS cleanup deduction rules
WASH[NGTON-The Internal Revenue Service will allow polluters

to deduct expenses stemming from cleaning up hazardous waste sites
as they incur them, rather than make them wait years to do so.

In a revenue ruling that will be published June 20, the IRS resolves
questions on the tax treatment of cleanup costs. Although companies
are currently allowed to deduct such costs, the IRS had not made
clear whether the costs should be considered ordinary and necessary
business expenses or capital expenditures. Ordinary and necessary
business expenses can be claimed immediately, but capital expendi-
tures must be amortized over a period of years.

The IRS now says the cost of constructing a ground water treat-
ment plant, even if it's part of a cleanup effort, remains a capital ex-
penditure because the plant will be used over a period of years.

Revenue Ruling 94-38 is expected to be followed soon by another
risk management-related ruling on the tax treatment of asbestos re-
mediation costs, though the Treasury Department has not said when
that ruling will be issued.

Child abuse liability cover
NEW ORLEANS-The first incident of child abuse in a policy year

constitutes an "occurrence" for liability insurance policies and all
subsequent abuse during that year is part of that single occurrence,
the 5th U.S. Circuit Court of Appeals has ruled.

The case involved two Roman Catholic priests in the Diocese of
Lafayette, La., who molested 31 children between August 1976 and
June 1983. In settling the resulting lawsuits, the diocese and its insur-
ers-a variety of U.S. and London market companies writing several
layers of coverage-designed a grid showing the beginning and end-
ng dates of the abuse for each child but not the number of times each

child was assaulted.

A federal district court ruled that each child could account for only
a single occurrence, and the claims of that child as well as his or her
parents should be paid by the diocese's insurer at the time of the first
encounter.

Calling on asbestos case law, however, the 5th Circuit last month
reversed, ruling that each time a child was molested in a new policy
year, additional damage was done and a new claim resulted.

"All further molestation of that child during the policy period arose
out of the same occurrence," the three-judge panel wrote. "When the
priest molested the same child during the succeeding policy year,
again there was both bodily injury and an occurrence. Thus, each
child suffered an occurrence in each policy period in which he was
molested."

Humana settles Florida suit
MIAMI-Humana Inc. will pay $6.25 million to 37,000 health care

plan members in Florida to settle allegations that it overcharged
members for hospital services over seven years.

The settlement stems from a four-year investigation by two state
sgencies that found members of Humana's statewide preferred pm-
rider organization were overcharged on their copayments for hospital
services. Between January 1984 and December 1991, Humana calcu-
lated patients' coinsurance on gross rather than net or discounted
hospital charges, according to the state.

Many of those who are to be reimbursed by Humana and its parent,
Columbia/HCA Healthcare Corp., were members of private or munic-
ipal group plans. Some plans were sponsored by Florida municipali-
tes and at least one school board, said Steven H Parton, chief of the
racketeering section of the State Attorney General's Office.

Individuals, who were overcharged "anything from a few dollars to
several thousand dollars," will begin receiving reimbursement checks
within 45 days, said Mr. Parton. The minimum reimbursement is $10.
"Ihe amount of money each individual receives represents 150% of
the amount that was originally claimed by them to be overcharged."

Columbia/HCA, which assumed ownership of Humana in 1993, will
pay 60% of the settlement, with Humana paying the rest.

In settling, Humana admitted no wrongdoing.

EEOC suing Martin Marietta
DENVER-The U.S. Equal Employment Opportunity Commission

is suing Martin Marietta Corp., charging one of its units with age dis-
crimination for intentionally selecting for termination employees age
40 and older.

In a lawsuit filed last week in federal court in Denver, the EEOC
claims that almost 2,200 of the 3,500 employees fired at the Martin
Marietta Astronautics Group in Colorado between January 1990 and
October 1992 were 40 or older.

The suit alleges that the terminations violated the federal Age Dis-
crimination in Employment Act. The EEOC is demanding that Martin

Continued on page 62

First.quarter disasters
trigger big industry loss

By MARK A. HOFMANN

NEW YORK-U.S. property/ca-
sualty insurers posted a net loss of
$1.2 billion during the first quar-
ter, driven largely by record ca-
tastrophe losses among personal
lines insurers, the Insurance Ser-
vices Office Inc. and the National

Assn. of Independent Insurers re-
port.

The loss contrasts sharply with
net income of $4.3 billion during
the corresponding period in 1993.

Large commercial property/ca-
sualty insurers tracked by Busi-

ness Insurance reported first-
quarter net income of $1.29 bil-
lion and a combined ratio of

114.4% (BI, May 23).
Sean Mooney, senior vp and

economist for the New York-

based Insurance Information In-

stitute, said the difference is not
surprising given that Bfs list re-
ports results of large commercial
insurance underwriters and is

dominated by stock companies.
"Stock companies tend to have

less personal lines exposure than
the insurance industry as whole,"
he said. He noted that natural ca-

tastrophe losses are concentrated
in personal rather than commer-
cial lines and have a dispropor-
tionate impact on such industry
giants like State Farm Group.

A spokesman for Bloomington,
Ill.-based State Farm said the

property/casualty insurer suffered
cat losses of $1.23 billion on the
Los Angeles earthquake alone.

In addition, Allstate Insurance
Co. estimates its quake losses at
$950 million. Quake and freeze
losses contributed to a $220.5 mil-

lion net loss for the Northbrook,
Continued on page 63

APIW honors executive
R. Jane Hill named Insurance Woman of the Year

By SALLY ROBERTS the senior management ranks at
one of the world's top brokers, but

NEW YORK-Ever since her it also prompted the Assn. of Pro-
college days, R. Jane Hill has fessional Insurance Women Inc. to

thrived on competition. name her 1994 Insurance Woman

Ms. Hill credits her competitive of the Year.

nature. which evolved when she Colleagues and associates say
was a member and co-captain of Ms. Hill's leadership, energy and
the women's basketball and tennis support for women's advancement
teams at the University of Tennes- make her a worthy award recipi-
see in Knoxville, as partly respon- ent.

sible for her success in the insur- Ms. Hill is a senior vp at Sedg-
ance industry. wick James Inc., the U.S. retail

Since a college profess6r per- brokerage and consulting unit of
suaded her to enter the insurance Sedgwick Group P.L.C.
field, Ms. Hill's drive to succeed She "is truly an outstanding in-
has not only catapulted her into Continued on page 50

NCQA releases accreditations list
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R. Jane Hill

Rating HMOs on quality
By JERRY GEISEL

WASHINGTON-The publica-
tion of performance assessments
for more than· 100 health mainte-

nance organizations will give em-
ployers a means of measuring the
quality of care provided by
HMOs.

The National Committee for

Quality Assurance last week re-
leased a list detailing the accredi-
tation status of 118 HMOs that it

has evaluated. The Washington-
based non-profit organization
evaluates a health plan's internal
quality processes and measures
plan performance.

Several employers-including
Allied-Signal Inc., Ameritech
Corp., GTE Corp., PepsiCo Inc.
and Xerox Corp.-already man-
date that the HMOs they offer
meet the standards set by the
NCQA, according to the group
(BI, July 19, 1993). But the

NCQA's assessments of individual
HMOs have not been widely avail-
able until now.

According to the list, 34 HMOs
have been awarded a full, three-

year accreditation by the organi-
zation; 48 were awarded one-year
accreditation; 28 plans received a
provisional rating, which is
slightly lower than a one-year rat-
ing; and three plans were denied
accreditation.

Continued on page 62

Nuclear liability pact unveiled
By DOUGLAS McLEOD

WASHINGTON-Contractors

working on nuclear plants in the
former Soviet Union and else-

where would be shielded from lia-
bility for nuclear accidents under
a treaty proposed by the Clinton
administration.

The treaty proposal, introduced
last month, would require partici-
pating countries to set up com-

Inside

pensation funds that would pay
claimants not only in the country
where a nuclear accident occurs

but also those outside it who

might suffer fallout or other dam-
age.

Participating countries would
amend their laws to channel all li-

ability to nuclear plant operators
covered by the compensation
funds, shielding contractors and
others that might otherwise be

• Dan Rostenkowski's career is one of accomplishments

and missteps, this week's editorial says. PAGE 8

• The operators of the new Channel Tunnel are staking
their success on safety and loss control. PAGE 55

• A Shell Chemical Co. plant remains shut down after a
deadly May 27 explosion that caused widespread dam-
age and has interrupted production. PAGE 63
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sued in the wake of an accident.

Several U.S. engineering and
construction companies have told
the U.S. government that they
will not work on nuclear installa-

tions in Russia and the Ukraine

because of concerns about mas-
sive liabilities in case of an acci-

dent, confirmed Omer F. Brown

II, a lawyer with Davis Wright
Tremaine in Washington.

Continued on page 62
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Property loss control
L.A. quake
shakes faith v.-
in strength of 4
steelframed . :,.

ki .
Damage from the L.A. quake has engineers looking for new
alternatives for construction and remediation.

-
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Damage prompts calls ==>-_
for better construction,

building inspections . /4-7-lic 4
fBy JOANNE WOJCIK »,-* 112241 f

r
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Ss the tally of steel-framedbuildings damaged by the Los
Angeles quake grows, engi-
neers are starting to wonder
whether any structure in
Southern California is really

earthquake-proof.
Cracks have been found in the girder and

weld connections in as many as 76 steel-
framed buildings, and the Los Angeles City
Council is close to voting on a resolution
that would force between 400 and 1,000 ad-

ditional structures to undergo costly re-in-
spections to determine the integrity of their
steel skeletons.

The potentially dangerous cracks can
only be revealed by removing parts of walls
and fireproofing material, which in build-
ings more than 10 years old can be made of
highly volatile asbestos, adding remedia-
tion costs to the already expensive re-ex-
amination tab.

And the repercussions of the findings in
Southern California are already reverberat-
ing throughout the state, with engineers at
a recent state Seismic Safety Commission
meeting recommending that new inspec-
tions of steel-frame buildings in the San
Francisco Bay Area be conducted. The
strength of the connections in many of
those buildings may have been similarly
compromised by the 1989 Loma Prieta
quake, the engineers say.

Although many of these same seismic en-
gineers say there is no reason to panic just
yet, they universally agree that construe-
tion quality must improve in the earth-
quake-prone Golden State.

"This is the first time we've seen steel

ductility fail," said Paul F. Fratessa, presi-

r

6

dent of Paul F. Fratessa Associates Inc., a
. seismic safety engineer in Oakland.

"Damage to the steel-frame buildings
was wholly unexpected," said Elwood Smi-
e:ana, vp of EQE International Inc., an
earthquake loss control consulting firm
with offices in San Francisco and Irvine.

"The other damage that was greater than

* Employers must examine safety and security
programs to make sure property is adequately
protected from crime and workplace violence,
experts say. Page 14

* Arson investigators are attempting to stamp
out whoever's responsible for an unextinguish-
able type of fire that burns so hot it can raze a
huge building in minutes. Page 16

* The creation of the Insurance Institute for

Property Loss Reduction signals the beginning
of a new insurance industry offensive against
nature's ravaging effects. Page 17

* The wind peril doesn't get the respect it de-
serves among underwriters, but a new software
program to assess a building's exposure to
windstorm damage may change that. Page 18

* Computed tomography represents the next
generation of non-invasive diagnostic imaging
technology for industrial equipment. Page 19
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expected was to the tilt-up, or precast, con-
crete structures" like parking garages, and
buildings constructed since the 1970s, he
added.

After touring the hard-hit Sherman Oaks
apartment area for just half an hour, "I saw
100 buildings, all almost uniformly beat
up," Mr. Smietnana said. "But I think we're

just seeing the tip of the iceberg as far as
steel-frame buildings are concerned."

If properly designed and constructed,
steel-frame buildings are supposed to bend
with the forces of an earthquake without
breaking. But a number of these build-
ings-ranging as far west as Santa Monica

Continued on next page

Breaking into the syste m
The cost Of computer crime is on the rise

By JUDY GREENWALD

 t always looks so exciting in the movies and on television: An ethnically diverse and glamorous team of
computer hackers works deep into the night to come
up with clever ways to break into the bad guy's com-
puter system and save the day for humanity.

But in the mundane real world, computer break-ins
are a growing and serious problem for U.S. businesses that
could threaten their very existence, security experts say. In
fact, often the threat comes not from outside hackers, but
from businesses' own disgruntled employees.

While there are no precise estimates on the losses sus-
tained by Corporate America from computer security
breaches. experts generally agree they are large-and are
getting larger.

Computer security breaches cost American business be-
tween $100 billion and $300 billion a year, estimates Winn
Schwartau, executive director of Seminole, Fla.-based In-
ter.Pact, a computer security organization, and author of a

recent book: "Information Warfare, Chaos in the Electronic
Superhighway."

Included within this estimate are cases of computer
fraud, hacking, viruses and copyright infringements, Mr.
Schwartau said.

"Clearly, it's a growing problem and it's something that
people frankly don't know all that much about" when com-
pared with more traditional property risks like fires, said
Michael R. Levin, a consultant with Towers Perrin in Chi-

cago.

Furthermore, it sometimes can take weeks before a loss or
system damage caused by a violation of computer security
is discovered.

"It's a much more insidious type of circumstance to try
and work on," he said. "I would venture to say only 10% or
less of computer crimes or security crimes are reported,"
said Albert Decker, national director of information tech-
nology security services at Coopers & Lybrand in New
York.

Continued on page 10
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Earthquakes
Continued from previous page
and as far north as the Santa

Clarita Valley-did not perform
as expected during the Los Ange-
les quake. That news prompted
the state's Seismic Safety Com-
mission to issue an advisory that
so-called "moment-resisting"
steel-frame buildings be rein-
spected.

"This is not someulnig Lu Fa...
about, but we felt it was the pru-
dent thing to do," explained Mr.
Fratessa, who is a commission

member. "We're studying the situ-
ation."

So far, seismic engineers have
come to at least one conclusion:

"There is not a single source of the
problem," said Helmut Krawin-
kler, director of the John A.
Blume Engineering Center at

Stanford University in Palo Alto,
Calif. "It's a mixture of design
philosophy, material and mostly
workmanship," he explained.

"We must recognize that the
strength of the connections de-
pends on the quality of the weld-
ing. But nobody gives a damn. A
welder must be a highly qualified
person, and few of them are. The
certification tests they must pass
are lousy," and inspections are in-
consistent, asserted Mr. Krawin-
kler. By contrast, builders in Ja-
pan are "more serious about
earthquakes," he contends. "They
claim their quality control is bet-
ter than ours, and they're more
conservative in their designs be-
cause they use more meat-that is,
steel-than we do."

While Mr. Krawinkler acknowl-

edged it's possible to improve the
quality of the welding, "that's go-
ing to be expensive. Welding will

take twice as much time and

welders will need more educa-

tion."

"Or, you can develop some al-
ternative connection-one that is

cost-effective," Mr. Krawinkler

said, adding, though, that such an
endeavor could take years.

Indeed, it will cost $5 million to
shore up one $15 million building
being retrofitted under the guid-
ance of EQE, said Mr. Smietana.

Cracks discovered in another

four-story Valencia office com-
plex are expected to cost one-
third of its $20 million value to re-
pair, he said.

In addition, "in buildings more
than 10 years old, you're poten-
tially opening up an asbestos is-
sue. Any steel-frame buildings
constructed before asbestos was

banned could require remedia-
tion," he added.

That's why "it's better right

NTRODUCING

now to think about how to solve

the problem rather than to jump
and try to do something right
away, because the cost of failure
would be staggering," Mr. Kraw-
inkler said.

"So much of downtown Los An-

geles and San Francisco is made
of steel, though it's not evident on
the surface," he said, explaining
that many marble and concrete-
faced buildings mask interior
steel frames.

"There are literally thousands
of those types of buildings out
there," agreed Mr. Smietana, who
said EQE's clients include some
major property/casualty and life
insurers as well as pension fund
managers with real estate hold-
ings, which he declined to iden-
tify.

In some cases, the "damage was
very close to resulting in collapse
if the earthquake had lasted

THE
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longer. Imagine if we have an-
other quake," Mr. Smietana said.

Continued aftershocks, like one
last month that measured 4.8 on

the Richter scale, compound the
problem, noted Mr. Fratessa, the
seismic engineer, who added that
this concern led to the evacuation

of a San Fernando Valley office
building in which all the welds in
one direction had cracked.

Despite the risk, "if I were a
building owner, I wouldn't be des-
perate today," said Mr. Krawin-
kler. "I'd be aware and wait for a

solution."

In the meantime, he added, "it

will become a liability problem"
for building owners, who "will
have to calculate the probability
(of structural failure) to determine
the acceptable risk" of continued
use.

"If I owned one of those build-

ings, I'd get it inspected," said
Tom Hutton, president of Risk
Management Software Inc. of San
Francisco, which provides com-
puter modeling and catastrophe
planning services to insurers and
reinsurers worldwide.

Mr. Fratessa also recommends

that building owners secure seis-
mic performance evaluations of
their properties, which can cost
between $1,000 and $90,000. But
site-specific studies, which cost
$20,000 or more, are usually help-
ful only for evaluating the seismic
exposure of buildings on certain
specialized sites, like landfills, he
said.

AJready, EQE and Risk Man-
agement Software have adjusted
their computerized earthquake
damage forecasting models to re-
fleet the newly discovered earth-
quake exposures.

"We have adjusted the com-
puter model's damage curve up-
ward for certain types of struc-
tures," which has resulted in pro-
jections of twice as much damage
from a quake in some scenarios,
said Mr. Smietana.

EQE also is improving its soft-
ware to include the characteris-

ties of the type of thrust fault that
caused the January quake, whose
epicenter was in Northridge, Ca-
lif., he added.

Unlike a more common strike-

slip fault, which causes horizontal
movement, a thrust fault can trig-
ger more damaging vertical
ground movement, he explained.

Indeed, the earthquake raised
the nearby Santa Susana Moun-
tains as much as 15 inches in some

places, according to the U.S. Geo-
logical Survey.

Risk Management Software's
Mr. Hutton also pointed out that
the later realization that the

earthquake was 6.8 on the Richter
scale, as opposed to the 6.6 that
was originally reported, added
significantly to his model's dam-
age projections. "The biggest rea-
son for the discrepancies" in the
early damage estimates made by
insurers "was the increase in the

magnitude," he said.
But there were other factors:

• As in Hurricane Andrew, in-
surers undervalued the replace-
ment cost of damaged structures.

The price of materials and ser-
vices escalated 25% followed the

quake, while contractors in-
creased prices as much as 50% af-
ter Andrew, according to Mr. Hut-
ton.

• More damage was reported
for the Coverage B portion of
property policies.

"Adjacent buildings such as ga-
rages, pools, etc., suffered more
damage as a percent of values
than did main dwellings," which
are insured under Coverage A, Mr.
Hutton explained.

Continued on page 6



· 44'i i 41·

13*%4 ':i

t.' -bi
i

THE VALUE OF

f OUR PROPERTY
 CONTINUES TO

4 L RISE.

At Wausau, we've built a division dedicated to engineering,
underwriting and seruicing Highly Protected Risk (HPR) and
Property Special Risk programs for larger property customers.
HPR/Property Special Risk underwriters are located in o#ices

across the country to semeyou with HPRcoverages and
service, primary and excess layered programs, global couerages

and special service commitments forloss control and claim
handling. Add our A+ AM Best Rating and you have an

extremely vahiable asset for property couerage.

U=WAUSAU
fll NATIONWIDPINSURANCE GROUP

I 'C.

PROPERTY - HPR - SPECIAL RISK-

1

t

1

f i

fj



6 / Business Insurance, June 6, 1994

Spotlight repoR -

Earthquakes
Continued fl'om page 4

• Sprinkler damage was so severe
that in some cases it pushed the loss
above policy deductibles (see related
story).

"Insurers will have to go back and
analyze which types of building sus-
tained more damage than others"
and rate the risk accordingly, Mr.
Hutton said.

Insumrs and risk managers also
will likely take into consideration
the findings of a new probability re-
port by the Southern California
Earthquake Center at the University
of Southern California. That report
will break up the state into a series
of circular areas 25 miles in radius

and show which are more suscepti-
ble to earthquake and significant
ground motion, said Tom Henyey,
executive director of the center.

The report, which is being re-
viewed by the state Office of Emer-
gency Management and the U.S.
Geological Survey, will be released
later this summer. The center is

planning a fall workshop to explain
the new methodology to the insur-
ance industry.

The purpose is to "share informa-
tion about how to better assess

earthquake hazards in earthquake
county," Mr. Henyey explained.

Meanwhile, building owners must
realize that construction that meets

the Uniform Building Code is not
nearly earthquake-proof, warned
Mr. Fratessa, the seismic engineer.

"The UBC anticipates damage,"
he said, pointing to the "Recom-
mended Lateral Force Requirements
and Commentary," a guide pub-
lished by the Structural Engineers
Assn. of California in 1990.

Structures designed to conform
with the recommendations should

be able "to resist a moderate level of

earthquake ground motion without
structural damage but possibly ex-
perience some non-structural dam-
age," according to the SEA guide.
But "the level of damage depends
upon a number of factors, including
the configuration, type of lateral
force resisting system, materials se-
lected for structure and care taken

in construction," the book warns.
That means even the new "base-

isolated" designs could fail, Mr. Fra-
tessa said. "We have no confidence
that a base-isolated structure close

to a fault would be safe," he said,
adding that the primary objective of
base-isolation construction is to help
reduce contents damage. This con-
struction technique essentially
builds a "shock absorber" base to

absorb some of the quake's impact.
While it's possible to mitigate the

potential loss, "there's no such thing
as earthquake-proof." inl

Protecting fire sprinklers
from earthquake damage

By JOANNE WOJCIK

any owners of
commercial prop-
erty that escaped
structural damage
from the Los An-M geles quake were

caught off guard by the amount of
water damage that occurred when
the Jan. 17 temblor triggered or
ruptured their automatic fire sprin-
kler systems.

In fact, some say the water dam-
age was one reason the insurance
industry's early estimates of insured
damage were so low compared with
the current tally of more than $8

IEr every dollar we $]pend figlting insurance fraUL we save nmeo
A g©©£1 t]*ing considering itk a $][7 billion prollemo

If you can't spot fraud. you can't

stop it. And at Continental Risk

Management Services, taking the lead

in exposing and eliminating fraud means

fighting it on every front with a three-

pronged approach.

First is prevention. We teach cm-

ployees what the workers' compensation

system can do for them, so they're more

likely to work with the system instead of

against it. We've even been a major

force in the creation of the Coalition

Against Insurance Fraud.

Illus. A: spottingfraud.
Irs not this easy.

Second is detection. Our claims han-

dlers are armed with an Automated

Fraud Indicator System (the only one in

the industry for workers' compensation)

that flags circumstances consistent with

suspect claims. Other systems scrutinize

claims for patterns and trends. We work

along with the National Insurance

Crime Bureau to expose people who file

similar claims with other carriers. And

we also have ten Special Activities Units

to investigate suspicious claims.

The third prong is deterrence,

accomplished through sting operations,

and prosecution when necessary.

Ws all part of our focus on you, unit-

ing every discipline of our business to

help reduce your insurance and loss costs.

Write Adrian Tocklin, President, at

180 Maiden Lane, NY, NY 10038. Or

call at 212-440-3693. And see how our

fight against fraud can pay off for you.

nental
& Risk Management

©1994 Continental Risk Management Services,m

billion.

In some cases, sprinkler water
damage alone exceeded the stan-
dard 10% deductible on earthquake
insurance policies, said Tom Hut-
ton, president of San Francisco-
based Risk Management Software
Inc., whose computer model was
used by several large property in-
surers to estimate their earthquake
losses.

"The sprinkler damage wasn't
anticipated" because "there was no
data available" to include such

damage in the computer model, he
explained.

While insurers have not released

segregated figures for water dam-
age in their earthquake damage es-
timates, sprinkler damage was the
only insured loss in many struc-
tures, said Elwood Smietana, vp of
EQE International Inc. in Irvine,
Calif. EQE, which also has an office
in San Francisco, provides earth-
quake loss control consulting as
well as computer modeling.

"The water damage occurred
mostly in office buildings" where
sprinklers were installed with "a
minimal engineering effort," Mr.
Smietana said.

Property owners and managers
"need to look closely at how the
sprinkler systems are situated so
they don't bump into beams" dur-
ing an earthquake, he said, adding
that "building owners also can in-
stall bracing to keep the sprinklers
from bouncing around."

Indeed, retrofitting older systems
to ensure they can withstand severe
earthquake movement is highly rec-
ommended in a report by the Fire
Sprinkler Advisory Board in Cerri-
tos, Calif.

"With few exceptions, the codes
and/or standards-which dictate

the design and installation of fire
sprinkler systems-change in some
fashion every three years as new
technologies and/or products are
developed," according to the report,
which was written by Director
Steve Hart. "Their design and in-
stallation must be revised as new

codes/standards are revised and

adopted."
Field inspectors also must be kept

abreast of these changes to ensure
the sprinkler systems survive a
quake, he said.

Among the factors that contrib-
uted to the damage were:

• Relative distance from the

quake's epicenter and its after-
shocks.

• Intensity of the ground motion
acceleration (vertical and horizon-
tal).

• Age and type of construction.
• Year of design/installation and

the edition of the code and stan-

dard under which the system was
installed and/or inspected.

• Design quality of the fire sprin-
kler system, using the proper meth-
ods to support and brace it.

• Quality of the workmanship of
the installation with respect to the
recognized trade practices at the
time of installation.

• Proper use of materials in-
stalled and the relationship to the
adjacent building components.

• Quality of the plan review and
the field inspection.

• Proper system maintenance.
While the Los Angeles quake»

which hit 6.8 on the Richte

scale-broke seismic bracing in-
stalled to shore up older systems,
some newer systems also were dam-
aged because they had not been in-
stalled to code, the report says. 111

-
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Opinions-

Rosty down but not out
BUS,NESS /NsUfAREC
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E CAN'T HELP but note Rep. Dan Rosten-

kowski's fall from power with both regret and
a glimmer of hope.

The Illinois Democrat, who has served in the House

for more than 35 years, was forced to relinquish the
chairmanship of the House Ways and Means Com-
mittee last week after he was slapped with a 17-
count felony indictment.

Certainly, there is much we admire about Rep.
Rostenkowski's style. Simply put, he knows how to
wheel and deal to get legislation passed, including
legislation that had a major impact on employee ben-
efit plans.

Unquestionably, the congressman's negotiating

skills were absolutely crucial in working out compro-
mises that led to the passage of legislation in 1983

that averted the insolvency of the Social Security
program. And, the 1986 tax reform law, on which
Rep. Rostenkowski had a major imprint, on balance

did far more good-from a broad public policy per-
spective-than harm.

Unlike most representatives, who are absolutely

indifferent to pension issues, Rep. Rostenkowski was
actively involved. As Ways and Means chairman, he
battled successfully for legislation in 1987 that
helped put the Pension Benefit Guaranty Corp. on a
more sound financial footing. And, his interest in

pension issues continues today. He directed his staff
to prepare legislation-passed by the House last
month-that is a good first step toward simplifying
the maze of rules that needlessly complicate the ad-
ministration of pension plans.

On health care reform, we know he was prepared
to use his considerable dealmaking skills to push
through a proposal that not only could pass his com-
mittee but also the full House. In fact, some say that
even though he has resigned his chairmanship, Rep.
Rostenkowski could still play a major, behind-the-
scenes role in the health care reform debate.

However, while Rep. Rostenkowski should be re-
membered by benefit managers for his accomplish-
ments, he also made his share of miscues. He often

was far more interested in the glory of working out
deals than in the details of legislation, which he typi-
cally delegated to his staff.

That indifference to the details sometimes led to

disaster. For example, Rep. Rostenkowski was blind

L
"LTES TAE D>GRAARMAN RN[ mYIMIRS TO AbbY

to the massive problems that Section 89 non-discrim-
ination rules for health plans-part of the 1986 tax
law-caused employers. And when the movement to

repeal Section 89 began, he was slow to pick up why
the law had to be changed.

At the same time, Rep. Rostenkowski failed to do
his homework when his ecmmittee was considering
legislation to, expand the Medicare program to give

retirees more protection from catastrophic health
care exienses.

With a little research, Rep. Rostenkowski-in all

fairness, along with other members of Congress-
would have realized that the bill was a bad deal for

retirees who were receiving better benefits at a lower
cost from employer-provided health care plans than
would have been supplied by an expanded Medicare
program.

Rep. Rostenkowski's resignation leaves a big void
on the Ways and Means panel, which has oversight of
the bulk of the benefits-related legislation that

passes thrcugh Congress. We hope that Rep. Sam
Gibbons, who succeeded Rep. Rostenkowski as com-

mittee 2hairman, will take a keen interest in benefits

legislation and avoid the mistakes made by his pre-
decessor.

Letters

Risk managers' stance on ethics appalling
To the editor: The May 2 issue con-

tained an article on ethics, "Ethics of a

Decision Often Too Subjective to be
Clear," that indicates a large percentage
of risk managers will act in an unethical
manner if they believe they will gain by
that action.

This article goes a long way toward
verifying what people in general think
about businesspeople and the reason for
their actions: The outcome is all that is

important. And, if that is true, then an
ethics code or moral code of conduct

will prove useless.
The fact that 25% or more of the risk

managers interviewed expressed no res-
ervations about acting in an unethical

Business Insurance welcomes let-

ters *om its readers. Please keep
your comments as brief as possible.
We reserve the right to edit letters
for clarity or space. We wilt not
publish unsigned letters. Send
your comments to Letters to the
Editor, Business Insurance, 740 N.
Rush St., Chicago, Ill. 60611-2590.

manner in given situations is appalling
to me, and it is a disgrace to risk manag-
ers everywhere-at least thiee out of
four.

Hundreds of underwriters will read

this article and smile: Risk managers are
suspect and one out of four has admitted
it.

ion of the insurance industry in general,
so perhaps those in risk management
and the industry deserve each other.

A sorry state of affairs, isn't it?
Robert D. Bird

Assistant to the Treasurer

and Corporate Insurance Manager
Tecumseh Products Co.

Tecumseh, Mich.The public seems to have a low opin-

NCCI's new policies on classifications
unfair to workers comp policyholders
To the editor: Effective Feb. 1, the Na-

tional Council on Compensalion Insur-
ance instituted new policies tha: signifi-
cantly impair the ability of policyhold-
ers to catch and correct mistakes in clas-
sifications,

In my consulting practice on workers
compensation premiums, I have foind
mistakes in classification to bea com-

mon and serious cause of premium over-
charges. Yet now the NCCI is requiring
a $175 payment by policyholders beiore
the NCCI will respond to a request for a
new inspection. This strikes me as an
abuse of the NCCI's monopoly in many

states on assigning wcrkers comp classi-
fications and erects an unfair obstacle to

policyholders correcting mistakes.
Additicnal-y, the NCCI will now

charge p ilicyholders who want to re-
view a copy of the inspection report the
NCCI has on file for their business.

Again, I do not find it appropriate that a
policyholder should have to buy a copy
of its own inspection report from the
NCCI in order to check it for accuracy.

FinaLly, the NCCI has decided to no
longer release inspection reports more
than five years old. Without the ability

Continued on page 54
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L SINGLE-SOURCE CONVENIENCE.
Ever since we began, ECS

Underwriting and Reliance National

have lead the way in environmental

coverage. And we always will.

But now you can also obtain

coverage for property and equipment

through the same familiar,

reliable source.

All it takes is one fast, simple

phone call. To people you already

know and respect.

OFFERING:

• Standard Property

• Motor Truck Cargo

• Contractors Equipment

• Electronic Data Processing
• Builders Risk

• Crime

• First Party Pollution

• Boiler and Machinery

PROTECTING:

e Transporters of Hazardous Waste,

Materials and Chemicals

• Treatment, Storage and Disposal FacilitieS
e Petroleum Dealers

• Contractors

• Laboratories

e Manufacturing Facilities
e Warehousing Facilities
•And many other classes of business
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2. COMPREHENSIVE COVERAGE.
When both your environmental

liability protection and your property

protection come from ECS, you can

count on comprehensive coverage.

Because policies are carefully

tailored to meet your specific

company requirements.

No excess paperwork.
No confusion.

And that means ... no worries.

ECS
Underwriting,

Inc.
An ECS Company

THECHOICE

Reliance National

520 Eagleview Boulevard, P.O. Box 636
Exton, PA 19341 -0636 Or call (800) ECS-1414

(In PA (610) 458-0570)

FAX (610) 458-8667

3. ALL-OUT SERVICE.
You already know ECS's track record

for prompt filings, quick turnaround

of policy quotations, speedy claims

processing ... and service committed to

keeping your operation up and running.

Now, with Property and Inland Marine

insurance, through ECS, you can

expect even more of the same.

Call the people at ECS.

And get quality coverage that supports

your business environment, too.

Insurance protection for Worldwide industry.

Name

Title

Company

Address

City

State Zip

Telephone

This program is underwritten by Reliance National Indemnity Company, Philadelphia, PA, a member of the Reliance Insurance Group.

94-11-PRP-6/6



10 / Business Insurance, June 6, 1994

Spotlight report -

Computers
Continued from page 3

"We hear of more incidents than

ever get reported," he said. "Gener-
ally, we're called in to help a client
after an incident has occurred. No

one's concerned about security un-
til it fails."

One of the reasons that computer
security problems are worsening is
the changing nature of today's in-
formation technology, computer
experts say.

Once upon a time, computer se-
curity meant essentially protecting
a mainframe, said Jay Wack, vp of
marketing for TECSEC Inc. in Vi-
enna, Va., a computer security
firm. "You could put a guy in front
of a door. It was a definable, physi-
cal thing."

Today, however, employees com-
monly have their own personal
computers, which are linked
through networks. "You couldn't
find enough guys to guard enough
doors," Mr. Wack said.

Further complicating the prob-
lem is the use of the INTERNET,

an online computer network
through which information is elee-
tronically transmitted to comput-
ers around the globe--and which
nnakes computer systems poten-
tially more vulnerable to security
breaches.

These networks "basically are
very insecure," said Daniel E.
White, national director-informa-

tion systems security at Ernst &
Young in Chicago.

The first step a company should
take to improve its computer secu-
rity is develop a policy at the high-
est levels of the company, experts
recommend. "The company has to
decide that it is willing to take a
stand" and that it is critical to pro-
tect its computer information, said
Mr. Schwartau. This policy must

be mandated by top management
executives, who then must commu-
nicate it to lower4evel employees.

CUNA Mutual Insurance Co. in

Madison, Wis., for instance, has

had a formal, corporate-wide secu-
rity-awareness program for two
years, which covers issues such as
passwords. The aim of the program
is "to change some of (employees')
beliefs, and eventually their atti-
tudes" about computer security,
said Tom Rapa, the insurer's sys-
tems security manager. Computer
security devices can vary widely in
function and price. Companies
must decide just how critical their
information is and how elaborate

their security precautions should
be, then conduct their own risk-

benefit analysis.
"This field is fraught with many

trade-offs," said Charles Cresson
Wood, an independent information
security consultant based in Sauso-
lito, Calif. "There is no off-the-
shelf solution, there is no one-
size-fits-all solution."

Some of the elements employers
should look at include:

• Passwords. "The most simple
and elementary thing you could do
is good password management, and
that means changing your pass-
word frequently," said Peter Allen,
managing editor at the San Fran-
cisco-based Computer Security In-
stitute, a professional organization
of information security and data
security professionals.

Another step to effective pass-
word management is "using pass-
words that aren't easily guessed, so
don't use the name of your dog,
your girlfriend's or boyfriend's pet
name, or anything like that. Don't
use obvious thmgs that somebody
who knows you will be able to
guess," Mr. Allen said.

"On the other hand, you don't
want it to be so difficult that you

have a difficult time remembering
it and have to write it' down,"
which obviously can lead to secu-
rity breaches, he added.

"We see a lot of systems that
don't even require a password to
get on to them," said Fred Rica,
manager of data security practice
at Price Waterhouse in Morris-

town, N.J., which is hired by com-
panies to break into their systems
to test security (see story. page 11).

Some systems require only a
password, but not user identifica-
tion, so only one word is needed to
get into the computer system. Mr.
Rica warned that "password guess-
ers" can employ programs that will
run every word in the dictionary
until they find the word that gets
them into a system.

Some systems that do require
both passwords and user IDs actu-
ally will inform a would-be hacker
which one they guessed wrong, he

PERFORMANCE

IS THE

DIFFERENCE.

said.

Companies also often fail to
change the default passwords that
are supplied with systems when
they were shipped from the fac-
tory, said Mr. Rica, who noted he
has a list of these passwords.

• Data encryption and fire walls.
Encryption devices, in which the
information is transmitted en-

coded, require a "key" to unscram-
ble the data at the other end.

"This means if someone taps into
the line, they will be unable to
make any intelligent use of the in-
formation they get," said Dave Ap-
plebaum, manager of systems and
programming for Milliman & Rob-
ertson Inc. in Seattle.

Fire walls, another type of com-
monly used security device, block
remote users from direct access by
requiring them to access the system
through another machine or series
of machines.

SURVIVAL 01 THE FITTEST-

THAT'S THE NATURE OF YHIS

BUSINESS. DEPENDING ON YOUR

BROKER'S PERFORMANCE,

YOU'LL EITHER END UP WITH THE

A whole host of other security
devices and approaches also are
available. For instance, in some
systems, a user must dial in and
give his name and password. The
system then hangs up and calls
back to a pre-established number
to ensure an authorized person is
trying to access the system, said
Kristine Kopec, program manager
in the information and technology
division of Fairfax, Va.-based
Techmatics Inc.

• Detection and monitoring de-
vices. The devices can identify re-
peated attempts by hackers to
break into a system.

"Many times we've been success-
ful" in breaking into a system
"simply because no one noticed our
activities," said Mr. Rica of Price
Waterhouse.

• Backup systems. Such alter-
nate systems can be turned to
should a hacke damage the pri-

LION'S SHARE OR FEEL THE GRIP

OF FAILURE. SO TRUST CRC, AN

INDEPENDENT WHOLESALER THAT

REALLY PERFORMS. WE CREATE

SMART, PROMPT, SKILLFUL

mary computer system.
"Most organizations tend to plan

for the earthquake or the fire or
things like that, but do not plan for
an intenti6nal strike against their
organization. And that needs to be
considered in a contingency plan,"
said Mr. Schwartau.

• Good in-house security. Com-
panies often give anyone inside
their building ready access to cru-
cial computers, Mr. White noted.
While companies often maintain
tight security around mainframe
computers, local area network file
servers will be left "sitting on top
of a desk out in an open office."

If a company decides personal
computer diskettes should not be
removed from the building without
authorization, magnets can be in-
stalled at doors so any diskette
smuggled out would be wiped
clean, Mr. Schwartau said.

Continued on next page
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Continued from previous page
Companies also should make a

point of listening to their own se-
curity people, advises William
Spernow, a computer crime spe-
cialist with Sacramento, Calif.-

based Search Group.
"It's amazing how many compa-

nies have knowledgeable corpo-
rate investigators or the like and,
for whatever reason-whether

economic or who knows-recom-

mendations made by those indi-
viduals are usually not followed
through."

Mr. Spernow also recommended
that system administrators be put
on the alert for misuse of the com-

puter system.
• Good employee relations.

Dealing with employee-related se-
curity problems can be both easier
and more difficult than dealing
with external security threats,
noted Mr. Levin. While a company

has control over its employees, at
the same time "employees are go-
ing to know a lot more about the
system than some others might, so
it's going to be a lot trickier to
build safeguards," he said.

"One thing which is kind of ba-
sic" is developing a workforce that
is not going to cause problems,
said Mr. Levin. It is "important to
make sure they don't feel imposed
on."

While companies should draft a
computer security policy to be fol-
lowed by all employees, it should
not be overly strict, recommends
Steve Crocker, vp at Trusted In-
formation Systems Inc. in Glen-
wood, Md.

"An overly strict policy some-
times does as rnuch dannage as a
looser, sloppy policy," because it
can cause resentment or interfere

with doing an effective job, he
said. IMI
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Breaking into your own system
Hackers for hire' can pinpoint computer vulnerabilities

By JUDY GREENWALD

 iring"tiger teams"can be a good way
for companies to spot
computer security
problems.

These teams, which
experts caution are not for all com-
panies, essentially are hired to break
into a computer system to expose its
vulnerabilities.

Tiger teams can work with or
without the full knowledge of a com-
pam/s information technology per-
sonnel.

"We are sort of hackers for hire, if
you will," said Fred Rica, manager
of the data security practice for Price

JAMES CARRAGAN, LION TAMER

Waterhouse, based in Morristown,
N.J.,who heads such a team.

Companies hire a tiger team for
two masons, he said.

"One is the 'take your best shot
approach '" he said "If people think
their security is very good, they
might want to hire someone like
Price Waterhouse to give it a test."

The other mason to hire a tiger
team would be to send an "I told you
so" message when someone in the or-
ganization has become frustrated
with secuIity provisions but is hav-
ing little success in making changes.

The team can approach its job
from a number of different levels,
said Mr. Rica. One is from the stand-

point of someone who is strictly an

outsider, without any information
about the company-"the guy in the
basement."

The second level up is an outsider
who has a "little bit of information"

about the company, like an ex-em-
ployee, consultant or contractor who
might know the kind of software the
company uses and "what an ID
looks like."

The third level is a cleaning person
or clerk who has physical access to
the computer, but no computer
1mowledge, while the fourth level
would be a systems programmer,
network user or supen,isor, who is
1mowledgeable about the system.

An investigation on all four levels
could cost a company roughly
$100,000, Mr. Rica said. The investi-
gation could take three to four
weeks to complete.

William Spernow, a computer
cnme consultant with the Search

Group in Sacramento, Calif., recom-
mends employers tell their employ-
ees that a security consultant has
been hired in advance. Employees
aware that a team has been hired

will become more security-conscious.
When they learn about the investiga-
tion afterwards, "it's something they
tend to pay less attention to," he
said.

The tiger team approach is not
necessarily always the right one,
warns Charles Cresson Wood, an in-

dependent information security con-
sultant based in Sausolito, Calif.

"They're appropriate only for firms
that have done a lot of work in this

area. There are lots of things to be
done before tiger teams are an ap-
propriate next step," including con-
ducting a complete risk assessment
of the companfs computer system.

"It's an approach to identifying se-
curity weakness, but it's not the best

approach," said Albert Decker, na-
tional director of information tech-

nology security services at Coopers
& Lybrand in New York, who first
recommends a comprehensive mview
of a companfs computer systems.

Taking a hacker's approach, he
said, is like stumbling around blind-
folded until you discover an open
window. While that particular win-
dow will then be closed, "I may not
have found all the windows that are

open or doors unlocked."
Undertaking a comprehensive se-

curity review is "more effective and
it provides better information for our
clients," he said.

Meanwhile, experts warn against
using former hackers for any kind of
security work. Once you let former
hackers into your system, you expose
yourself to liability if they really
have not abandoned their previous
career, said Mr. Spemow. "Your
shareholders are obviously going to
be asking you some very embarrass-
ing questions."

Employees of a company like Price
Waterhouse are not going to leave
behind trap doors that could permit
them to re-enter a system once a job
is over, while "Captain Bazooka who
spent two years in jail for phone
fraud" is less trustworthy, Mr. Rica
agreed. He noted most of the mem-
bers of Price Waterhouse's team are

technically skilled, including some
with programming backgrounds who
learn the job by doing it.

"Being a hacker is a little like be-
ing a cat burglar," said Mr. Rica. It
involves jiggling a lot of door knobs
until you find a loose one. Once that
weak link is found, the rest falls like
dominoes.

However, it can take a lot of time

sitting in front of a terminal to pro-
duce "that one moment of glory," he
said. 0
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Spo#light repon

Workplace security plans worth employing
By CHRISTINE WOOLSEY Protecting property from criminal activity

ith crime and

workplace vio-
lence on the rise

nationwide, em-
ployers must ex-

amine safety and
security programs to make sure
they can adequately protect their
property.

One of the most frightening as-
pects of workplace crime is its un-
predictability-a factor that also
makes it more difficult for em-

ployers and property loss control
engineers to minimize potential
losses.

But employers can anticipate
some types of crime or vandalism,
loss control and security experts
say.

For example, riots and civil
commotion like what followed the

Rodney King verdict in Los Ange-
les in 1992 can lead to significant
property losses. When a city faces
a potentially volatile situation
like that, employers should be on
alert and ready to batten down
the hatches.

In addition, labor disputes may
incite striking workers to sabo-
tage or vandalize property in the
workplace. Management should
keep an eye on the progress of ne-
gotiations, paying close attention
to workers' emotions. If the situa-

tion seems volatile, management
can step up workplace security.

Similarly, employers gearing up
for major employee layoffs ought
to be aware of "hothead" employ-
ees who might want to seek re-
venge by damaging company
property.

To minimize property damage
caused by employees, it is vital to
keep the lines of communication
between management and work-
ers open, particularly during la-
bor disputes, said Dean Wilson,
director of loss prevention train-
ing at Industrial Risk Insurers of
Hartford, Conn. "Historically,
when labor unrest results in prop-
erty damage, it usually happens
when the lines of communication

are accidentally or purposefully
broken down," he said.

Property damage resulting from
labor disputes can be significant,
Mr. Wilson said. For example,
years ago, during one heated con-
tract dispute at a major newspa-
per, angry employees destroyed
the paper's printing press-the
business' very lifeblood.

"There isn't a great deal you can
do in terms of physical security to
prevent determined employees
from vandalizing your facility,"
Mr. Wilson said.

But, employers can minimize
their losses by having good emer-
gency planning. "If you know a
union contract is expiring in a
year and you expect difficulty,
make sure your facility is up to
date in terms of property protec-
tion recommendations," he said.

There are three types of occu-
pancies that are key targets for
crime or vandalism from outside

the workforce, says Ted Gebeau,
manager of loss control engineer-
ing in the property services divi-
sion of Kemper National Insur-
ance Cos. in Long Grove, Ill.

Retailers and local store mer-

chants often are at increased risk

because they are located in highly
populated areas and encourage
heavy traffic, Mr. Gebeau said.
Some offices and apartment
buildings also tend to be highly
populated, making ,it easier for
criminals to come and go unno-

ticed. And, manufacturing facili-
ties often are targeted for theft or
vandalism-sometimes by dis-
gruntled employees.

The extent of damage to these
facilities ranges from broken glass
to arson. Retailers, for example,
often encounter broken glass
when vandals or looters "smash

and grab" the contents of a dis-
play window. Fire bombings,
smoke bombs and toxic chemical

dumping may be a threat to man-
ufacturers.

Other property damage may in-
clude theft of fixtures or damage
to delivery vehicles that are

parked on or near the premises.
Property loss control specialists

and security consultants say com-
panies can minimize crime risk
through environmental design.

Specifically, they advise making
sure the parking facility and
building perimeter are adequately
lit, restricting access to side or
back doors and eliminating exces-
sive ground cover-such as bushes
and shrubs-in which criminals

can hide.

But, there are other strategies
employers can take to protect
their property.

The type of security or protecn

tion device an employer uses "de-
pends on the object at risk and
how it may be destroyed," pointed
out Norman Bates, president of
Liability Consultants Inc., a secu-
rity consulting firm in Framing-
ham, Mass.

"Closed circuit televisions and

alarm systems are popular. And,
keycard access systems are be-
coming popular for high-technol-
ogy industries and those with a lot
of money invested in research and
development," he said.

Keycard access systems, like
those used by hotels, usually in-
volve a card with a magnetic strip

that is encoded with an identifica-

tion number to allow certain indi-

viduals access to buildings or of-
fices. "The use of these cards will

grow enormously, especially as
companies discover they can use
such systems to keep people out,
but also determine who is already
in the building," Mr. Bates said.

Such systems can be used to
track which employees have en-
tered specific rooms and can also
restrict access to different parts of
a building or prevent certain indi-
viduals from entering specificar
eas, like computer rooms or
vaults. "The more options built
into the card access system, the
more it will cost," he noted.

Continued on next page
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Continued from previous page
Hiring security guards to restrict

access to buildings or serve as deter-
rents to criminal activity is another
option, but consultants say the qual-
ity of this type of protection is
highly variable. "Security guards
are only as good as the salary you
pay them. I've seen studies that say
of all the security vendors, only 25%
maintain the hidhest standards,"
said Howard Levinson, president of
Howard Services, a security and loss
prevention consulting firm in
Norton, Mass.

In fact, the idea that you get what
you pay for may apply to any type
of security measure, including
alarms and closed circuit television,
Mr. Lavinson said. "Closed circuit

TV is a good tool, but the problem
with it is it takes a set of eyes to re-
spond to something."

"Surveillance cameras don't nec-

essary prevent crime, but they can

'Security guards are only as good as the salary
you pay them. I've seen studies that *ay of all the
security vendors, only 25% maintain the highest
standards,' says Howard Levinson, president of

Howard Services, a security consulting firm.

help in getting a conviction or set-
tling a claim afterward," added
Kemper's Mr. Gebeau.

Local retailers that want to pro-
tect their shops from vandalism or
looting, such as what occurred dur-
ing the Los Angeles riots, can invest
in window security shutters, which
are made of metal and can be pulled
down after a merchant closes shop.

For retailers that rely on elaborate
window displays, a woven steel wire
mesh can be installed. That will al-
low customers to view the window's

contents during and after business
hours, but will pmvent vandals or
looters from smashing through the
window and gaining access to the
store's merchandise.

Memhants can discourage looters
by using props or pictures of prod-
ucts instead of real merchandise in

display windows, Mr. Gebeau said.
Lighting may seem like an obvi-

ous security measure that does not
require much additional thought,
but employers should be sure their
lighting is protected by plastic glass

coverings. "One stone will put a
light out of service," Mr. Gebeau
pointed out. Lighting should ideally
be hooked up to an emergency
power supply, he added.

Vehicles with company logos are
often targeted for attack, but em-
ployers can minimize their losses by
keeping them garaged whenever
possible.

One of the most valuable steps an
employer can take to determine
what security measures will work
best, is a "security risk analysis,"
Mr. Bates said. There are seven

steps to this review:
• Identify the company's assets.
• Identify the type of risk or

threat to those assets, including
criminal, natural disaster and envi-
ronmental threats.

• Determine the probability of
loss and the frequency of exposure.

• Determine the impact, financial
and otherwise, of potential losses.

AT PROPERTY INSURANCE
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• Identify solutions, including
physical security measures.

• Determine the feasibility of
such solutions from an operations
standpoint.

For example, keeping a lock on
leather goods ih a store may dis-
courage customers from impulse
buying.

• Conduct a cost/benefit analysis
to be sure the cost of security mea-
sums does not exceed the value of

the assets at risk.

vention experts agree, though, that
physical security measures can only
go so far in protecting company
property.

Rather than focusing only on pro-
tecting the company's assets with
high technology security equipment,
they encourage employers to think
about management solutions and
administrative controls to minimize

losses.

"Changing attitudes, increasing
employee awareness through train-
ing, newsletters and posters," can
often help deter crime and minimize
losses, Mr. Bates said. "Put a signifi-
cant burden on supervisors to be
sure security policies and proce-
dures are followed." ...1
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Investigators follow the blazing trail of arson
By DAVE LENCKUS Erotic accelerants defy loss control plans

Arson investigatorsare attempting to
solve a difficult puz-
zle: finding the
source of an unextin-

guishable type of fire
that burns so hot it can raze a

huge building in minutes.
While no traditional fire protec-

tion techniques can protect com-
panies from these extremely de-
structive blazes, investigators are
struggling to understand the
causes of these fires and who is

setting them.

These so-called high tempera-
ture accelerant fires, which can

turn concrete surfaces into glass
and vaporize metal building sup-
port beams and radiators, are fu-
eled by an exotic accelerant the
basic components of which resem-
ble those of solid rocket fuel.

Although investigators believe
the HTA fires have been fueled by
similar accelerants, variations in
the characteristics of these fires

and other factors now suggest
that different arsonists set the

blazes, says a special agent with
the U.S. Bureau of Alcohol, To-
bacco and Firearms.

Based on limited information, "I
see nothing that says we ought to
assume there is one person in-
volved," said Steven Carman, a

special agent at the ATF's field of-
fice in Sacramento, Calif.

Mr. Carman's as-yet unreleased
180-page report douses some me-
dia and local fire protection
agency speculation that a single
nomadic arsonist has been torch-

ing buildings from the Pacific
Northwest to the Atlantic states

since the mid-1980s or possibly
earlier.

If there is more than one arson-

ist, then the challenge for police
and fire investigators is even more
formidable than they have
thought so far.

Fire officials say they can con-
firm that arsonists have set seven

HTA fires in the past decade.
But, they will never know for

sure how many such fires have
been set, because no evidence was
gathered from other possible HTA
fires. And, some fire protection
agencies still are not clear what to
look for, according to authorities.

Therefore, there may have been
a dozen or so more HTA fires set

before 1980 that investigators
cannot confirm, said Dennis
Fowler, a retired fire investigator
for the Seattle Fire Department.
The department has been the
point agency in the investigation
for a decade, since several HTA
fires have been set in Washington,
including the first confirmed HTA
fire.

Mr. Fowler, who now investi-
gates fire scenes for several insur-
ers, first detected that an arsonist

was playing by a different set of
rules when investigating a 1984
carpet warehouse fire in Seattle.
"The damage was something I
hadn't seen before."

In an HTA fire, roaring flames
spread incredibly fast. The burn-

ing structure generally collapses
within 20 to 40 minutes after the

blaze has ignited.
In all of the HTA fires so far,

neither the buildings' contents nor
their own construction materials

could have created such fires.

The structural failure stems

largely from the fires' intense
heat-about 3,000 degrees Fahr-
enheit, compared with 1,800 to
2,000 degrees Fahrenheit in con-

ventional building fires.
HTA fires are unstoppable

forces. They burn so hot that they
break down water into its hydro-
gen and oxygen elements, which
then fuel the blazes.

Chemical extinguishers also
fuel the fires.

The only role for firefighters is
to protect nearby structures. Con-
ventional fire fighting methods do
work in battling the outer-most
flames that lick at neighboring
buildings.

Some HTA fires also exhibit

other characteristics: unusually
bright white or orange flames; py-

rotechnic displays floating above
the fire or jetting from the build-
ing; or dark gray or black smoke
belching under pressure from the
consumed building.

After 10 years of researching
HTA fires by sifting through fire
debris and conducting test fires,
investigators from the Seattle Fire
Department, the ATF and the U.S.
military know only what kind of
materials are capable of produc-
ing such conflagrations.

But authorities cannot be sure

they have identified any of the
materials that arsonists actually
have used, because the fires con-

sume all traces of the accelerants.

If authorities could identify those
materials, they possibly could
track the arsonists from potential
points of purchase.

The probable components of the
accelerants are an oxidizer, a

combustible metal like magne-
sium or aluminum, and a hydro-
carbon binder like diesel fuel or

kerosene, according to Richard L.
Gehlhausen, an arson and fire in-
vestigator with the Seattle Fire
Department.

The materials are similar to

those used to formulate solid

rocket fuel, Mr. Gehlhausen said.

e

But investigators do not believe
the arsonists are using stolen
rocket fuel. -When burned, that
kind of fuel would leave behind a

"tremendous amount of metal ox-

ide," which has not been found at

any HTA fire site, he said.
Authorities also have been con-

founded by the apparent lack of
motive in many of the fires. Many
of the torched buildings were
empty and uninsured. Indeed, one
suspected HTA fire target was a
church that had been abandoned

for 10 years.
But other buildings destroyed in

such fires contained merchandise

and were insured.

U.S. authorities have some sus-

Continued on next page



Continued from previous page
pects but have not made any ar-
rests.

Several people connected with
the investigation, including Mr.
Fowler, the Seattle investigator,
believe the fires were set by one
individual or group.

But, after reviewing more than
two dozen confirmed or suspected
HTA fires, ATF Agent Carman
disagrees. He cites several reasons
for his conclusion:

• Many people can easily obtain
the materials that arsonists prob-
ably use to formulate the acceler-
ants.

• Not all of the HTA fires ex-

hibited all of the common traits of

such fires, which could mean they
were set using different, though
similar, accelerants.

• Numerous possible combina-
tions of materials could produce
such fires.

• Thousands of people with py-
rotechnics and defense industry
training have the know-how to
formulate such an accelerant

without blowing themselves up.
• A corrosive substance found

at one HTA fire ate through the
shoe and burned the foot of a fire-

fighter.
"Other fires didn't have that,"

Mr. Carman said.

• Unlike at other HTA fires,
there was an explosion at the car-
pet warehouse fire, possibly
caused by a fuel and air mixture.

Investigators could catch a
break this fall in their efforts to

pinpoint exactly what materials
arsonists are using to concoct the
accelerants.

At a scheduled test fire in

Washington, a scientist whom au-
thorities have consulted during
their investigations hopes that a
yet-untried test of fire debris will

yield clues about the accelerant.
When concrete is heated rap-

idly, it palls, or breaks into chips.
In the HTA fires, a fragile, blue-
green glass surface then formed.

For the blue-green glass to
form, the source of the fire had to
be nearby, said Laura J. Powers-
Couche, a petrographer, or con-
crete specialist, with Construction
Technology Laboratories Inc. of
Skokie, Ill. At the same time the

glass was formed, gas bubbles of
water vapor and carbon dioxide
formed and were trapped in the
glass surface, she said.

Ms. Powers-Couche hopes to
test the glass surfaces created in
the test fire to determine whether

the gas bubbles trapped in them
contain traces of the accelerant

that fire investigators use to fuel
the blaze. If they do, investigators
may be able to use this technique
to identify the components of ac-
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AND SEES A CONTROLLED MULTINATIONAL

INSURANCE PROGRAM TO COVER THEM.

At Home Insurance, we specialize in

protecting businesses against risks others

may overlook. Working closely with our

claims and loss control professionals, our

underwriters find insightful solutions to

complex business problems. With a network

of associates in 62 countries on 5 continents,

and a global insurance alliance with

Trygg-Hansa SPP, we make sure you're

covered against the unexpected, worldwide.

Ask your broker, or call 1-800-TEL-HOME.
WE SEE RISK BEFORE RISK SEES YOU.

.
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celerants that arsonists use in fu-

ture HTA fires.

Investigators would have to
work fast, though. The glass sur-
faces will crack, releasing the
bubbles, within hours or at most a
few days after an HTA fire, Ms.
Powers-Couche said.

But whether Ms. Powers-

Couche can even test her theory
this fall is uncertain. Her lab does

not have the necessary, expensive
equipment she needs to test the
contents of the gas bubbles. And
fire investigators are operating
under tight budgetary constraints,
counting on donations for most of
the materials used in the test.

Meanwhile, HTA fire investiga-
tion and research has become a

hot potato. The Seattle Fire De-
partment would like some other
organization, like a federal
agency, to take the lead in this
time-consuming job. El
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Insurer group
will address

new agenda
By MARK A. HOFMANN

he Insurance Institute

T
for Property Loss Re-
duction's creation

marks the beginning of
a new insurance indus-

try offensive against
nature's ravaging effects.

The new group's arsenal in-
cludes the decades of knowledge
gathered by its predecessor-the
Boston-based National Commit-

tee on Property Insurance-as
well as a recently unveiled com-
puter program designed specifi-
cally to analyze exposure to the
wind peril.

The group, which was founded
by property/casualty insurance
companies, will push hard for
changes in building codes where it
deems them necessary.

"The people who guide the des-
tiny of our industry have deemed
that's the way it should be-an
all-out war to reduce the losses to

the fullest extent possible," said
Eugene Lecomte, the institute's
president. "The companies are
looking at this and saying we've
got to do this, this is our role."

According to Mr. Lecomte, the
institute came into being because
the NCPI-which he also had

headed-met the challenges it had
been founded to face.

"The NCPI came into existence

in 1971. Its purpose was to deal
with residual and distressed prop-
erty insurance issues," including
flood insurance, he said. The
NCPI also oversaw FAIR plans
and wind plans and looked into
the problems associated with
mine subsidence, he said.

But, as the 1980s ended, it be-
came apparent to Mr. Lecomte
that the NCPI's mission would

have to change to meet different
conditions. For example, FAIR
plans have become well en-
trenched and seem likely to "be
here for some time."

Rather than continue without a

clearly defined purpose, the NC-
PI's supporters decided to disband
the organization and replace it
with a new, "vibrant" organiza-
tion to deal with the property in-
surance issues of the 1990s, he
said.

Those new issues include:

• Coastal erosion.

The NCPI identified this prob-
lem as early as 1984, Mr. Lecomte
said. Shoreline erosion experts
like Orrin Pilkey of Duke Univer-
sity addressed NCPI meetings and
convinced members that the prop-
erty insurance industry faced a
potentially dangerous problem.

• Earthquakes and building
code enforcement.

The Mexico City earthquake of
1985, which killed thousands of
people, brought this question into
focus, said Mr. Lecomte. Mexico
City had what was supposedly the
world's most stringent building
codes, but the impact of the quake
showed that they weren't being
enforced, he said. The question
arose, what about in the United
States?

• Increased coastal property ex-
posures, particularly along the
Atlantic.

Underwriters began worrying
about demographic changes and
the potential for more frequent
and serious hurricanes.

In addition, building codes
might be on the books, "but the

Continued on next page
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Giving wind peril the attention it deserves
By MARK A. HOFMANN Program will help assess windstorm risk

ike Rodney Danger-

L field, the wind peril
doesn't get the re-
spect it deserves
among underwriters,
particularly when it is

compared with its more flamboy-
ant cousin, the fire peril.

That was the consensus of a

panel of experts who discussed
"High-Tech Underwriting: Mas-
tering the Wind Peril" during a
live nationwide satellite broad-

cast sponsored by the CPCU Soci-
ety on May 25.

Even though wind in one form
or another accounted for about

87% of the more than $47 billion

Institute
Continued from previous page
enforcement wasn't," Mr. Le-
cornte said.

Dealing with the new issues re-
quired a new organization. So, the
NCPI went out of business at the

end of 1993, and the new institute
officially came into existence on
Jan. 1.

One of the first things the insti-
tute is doing is expanding its 18-
member staff, he said. Plans call

for adding an engineer and a stat-
istician in the near future.

The group's goals are tied di-
rectly to the insurer concerns that
gave it birth. For example, the in-
stitute, which currently has more
than 300 member companies, will
put a special emphasis on educat-
ing underwriters on wind peril.

"For years, we've done an out-
standing job in underwriting the
fire risk, but you ask yourself if
have we given the wind risk the
same consideration, and the an-

As the 1980s ended, it

became apparent to
Mr. Lecomte that the

NCPI's mission would

have to change.

swer is no,'' Mr. Lecomte said.

On June 17, the institute will
hold its first annual Congress in
Boston and will focus on Wind-

Rite, a new automated underwrit-
ing product (see related story).
The program, which was devel-
oped in conjunction with Texas
Tech University in Lubbock, takes
information gathered during the
field inspection of a structure and
translates it into an individual-

ized wind damageability rating.
The new underwriting tool was

described late last month during a
nationwide teleconference spon-
sored by the CPCU Society.

The institute is also looking into
promoting more vigorous enforce-
ment of building codes in areas
likely to suffer from catastrophic
darnage.

That attention extends to build-

ing materials, Mr. Lecomte
pointed out. For example, the in-
stitute has formed a roofing com-
mittee to look into exposure of
shingles to hail and wind. The
committee also plans to examine
wood shake shingles' exposure to
wildfires.

The benefits of retrofitting resi-
dential and commercial properties
from wind and earthquake stand-
points also interest the institute,
he said. [AI'

in insured catastrophic property
damage between January 1986
and December 1993, it doesn't get
the same in-depth underwriting,
the panelists said.

However, a partnership be-
tween the Boston-based Insurance

Institute for Property Loss Reduc-
tion and engineering experts at
Texas Tech University in Lubbock
is providing underwriters with a
valuable new tool for evaluating
exposure to wind perils. The part-
nership has created a personal
computer-based expert system,
called Wind-Rite, that will enable
underwriters to rate the wind re-

4411

sistance of individual structures.

Kishor Metha, director of Texas

Tech's Wind Engineering Re-
search Center, explained that the
expert system asks 40 questions
about a structure and subjects the
answers to 600 rules before giving
an individual rating.

Wind-Rite will be formally un-
veiled at the first annual congress
of the Insurance Institute for

Property Loss Reduction in Bos-
ton next week (see story, page 17).

There are several reasons that

the wind peril traditionally has
received less attention than fire,
said George F. Segelken, direc-

tor-package/property product
management for CIGNA Corp. in
Philadelphia. Foremost among
them, he said: Wind doesn't kill as
many people as fire does.

Years-or even decades-can go
by without a truly destructive
windstorm hitting the United
States. And those in the insurance

industry interested in mitigating
wind's destructiveness haven't

built up relationships with other
groups like academicians to the
sarne degree that insurers have
forged links with firefighters and
other groups, Mr. Segelken said.

Ronald H. Cheshire, president

1- . 41'1:':-Ir , 4

of Jacksonville, Fla.-based con-
sulting firm WDM Associates,
said that the wind and fire perils
are in many ways "parallel," but
current underwriting processes
are very different.

Fire underwriting involves indi-
vidual risk analysis that takes
into account construction, occu-

pancy, protection available and
exposures, he said. But, wind un-
derwriting relies largely on geo-
graphical analysis based on more
or less "arbitrary distinctions."

The result is often unfair to pol-
icyholders that have upgraded
their structures but are in an area

perceived to be at risk, Mr.
Cheshire said.

Continued on next page
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Continued from previous page
Part of the reason for the dispar-

ity stems from the nature of the
tools available to underwriters deal-

ing with the two perils, Mr.
Cheshire said. For example, a fire
underwriter can rely on industry-
recognized fire ratings, specific data
on fire walls, fire doors and fire re-
tardants, engineering surveys and
an array of other information
sources. Wind underwriters must of-

ten be content with maps and copies
of building codes, which themselves
are dependent on enforcement.

The insurance industry's role is to
develop wind peril loss data that
will let underwriters "equitably and
appropriately price individual
risks," he said.

That's where the Wind-Rite ex-

pert system comes in. Richard E.
Hughey, manager of engineering for
ISO Commercial Risk Services Inc.

in Parsippany, N.J., walked telecon-

ference participants through the
Wind-Rite questionnaire to show
the types of data it evaluates.

For example, the underwriter is
asked 11 questions dealing with the
building's roof. These include such
things as whether gravel on the roof
is smaller than one inch in diameter;
what the roof's geometry is, such as
flat, gabled, mansard or hip;
whether mechanical devices such as

air conditioning units are on the
roof; and roof covering's age.

The program seeks answers to
similar sets of questions regarding
the general environment in which
the building is located, its walls, its
framework and other consider-

ations. The building is also assigned
a category based on the nature of its
construction, ranging from 1 for
high-rise to 8 for non-engineered
structure.

The final classification is numeri-

cal. Each classification encompasses

_3Er -/4..-

several grades on a 1-to-10 scale,
with 1 being the best risk. For ex-
ample, high-rises could rate from 1
to 4, reinforced concrete from 2 to 5

and non-engineered from 5 to 10.
The example used in the telecon-

ference, a 10-story high-rise, ended
up with a classification of slightly
less than 3, which rated it "fair" in
the high-rise category.

J. Wesley Ooms, president of the
CPCU Society and assistant vp of
State Farm Fire & Casualty Co. in
Bloomington, Ill., moderated the
teleconference. It was the Malvern,

Pa.-based CPCU Society's sixth
teleconference and was viewed at

more than 30 sites across the coun-

try. It originated at the studios of
the U.S. Chamber of Commerce in

Washington.
For more information about

Wind-Rite, contact the Insurance In-
stitute for Property Loss Reduction
at 617-722-0200, ext. 411. I

'f
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Technology simplifies
critical maintenance

CT scans hetp assess mechanical risks
By SARA MARLEY or other type of

omputed tomography
represents the next
generation of non-in-
vasive diagnostic
testing of industrial
equiprnent.

Non-invasive testing allows
safety managers and other offi-
cials to scan a piece of heavy ma-
chinery for leaks, wear and tear,
and other flaws, allowing them to
repair or replace the machinery
and reduce the likelihood of an

1.17

explosion, fire
property loss.

Similar to medical CT scans,
computed tomography creates a
three-dimensional, digitized im-
age of machinery that is more de-
tailed than those created by other
methods of non-destructive exam-

ination, explained Klaus Ull-
mann, president of Arkwright
Technical Services Inc., a unit of
Waltham, Mass.-based Arkwright
Mutual Insurance Co.

The image, which results from
placing an object between a con-
trolled, gamma radiation source
and a detector system, can be
viewed immediately.

CT saves time over other tech-

niques because the equipnnent
does not need to be shut down in

some circumstances, he said.
Other methods of non-destructive

examination-including X-ray,
eddy current, ultrasound, mag-
netic particle and visual inspec-
tion-may require that the equip-
nnent or the entire plant be shut
down, insulation removed and
surface areas specially prepared.
And, lengthy interpretation of the
test results is sometimes neces-

sary.

CT'is much more

accurate and a lot

less expensive' than

X-rays, says RHH's
Mike Tuman.

Even when a shutdown is neces-

sary, CT reduces downtime be-
cause insulation does not have tc

be removed and the plant does not
have to cool down.

For example, assessing the

megawatt electric power plant us-
ing CT can reduce costs by 35%
and shutdown time by 40%, Mr.
Ullmann said.

"It's a great idea. I see a lot oi
applications for it," said Mike Tu-
man, an engineer and vp of Roll-
ins Hudig Hall Group Inc. in Chi-
cago.

CT will be most effective when a

baseline can be created before

piping begins to erode, Mr. Tuman

still need to be removed in order
to determine the extent of corro-
sion.

more accurate and a lot less ex-

pensive," than X-rays, in which
inspectors have to take more pre-
cautions and film must be devel-

oped, Mr. Tuman said.
However, CT will not necessar-

ily replace X-rays, which may be
more powerful and therefore show
the inside of piping more accu-
rately, he added. CT is simply "a
better indicator of pits, corrosion
and pockmarks on the surface,"
Mr. Tuman said.

In its industrial applications,
CT is often used to evaluate:
high-pressure steam piping; boiler
components, like nozzles and
tubes; electrical equipment, like
motors and generators; mechani-
cal equipment, like steam and gas
turbines; and infrastructure, like
bridges and railroad track.

Those applications dovetail
Continued on next page
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Phcto: Arkwright Technical Services Inc.

CT scanners can be used 01 heavy equipmert.

AVIATION P R

CT scans
Continued from previous page
with Arkwright's niche as a
highly protected risk property in-
surer focusing on heavy industry
like electrical utilities, paper and
pulp manufacturers, chemical
companies and the primary metal
industry.

Competition in the insurance
market is forcing HPR insurers
like Arkwright to offer more tech-
nologically inventive services to
policyholders, Mr. Ullmann said.

"Things have changed in the in-

3 D TS L

dustrial marketplace, and we feel
very strongly that we have to
change with that marketplace,"
he said. "We have to look at what

is critical in order to be a viable

partner for industry, not just as
underwriter. We have to change
our ways and how we assess risk."

Last year, Arkwright became
the first insurer to use computed
tomography when it purchased
Integrated Diagnostic Measure-
ment Corp., which owns the pa-
tent on the technology (BI, Sept.
27,1993).

Just as Arkwright is facing com-
petitive challenges to its indus-

RABI
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trial book of business, the indus-
tries it serves are also vying for
survival. Mr. Ullmann believes

that advanced loss control tech-

nology like computed tomography
can help them.

For example, recent changes in
federal law removed electric utili-

ties' geographic monopolies and
increased competition. Arkwright
insures about 14% of the total

U.S. electric generating capacity
of 780,000 megawatts, Mr. Ull-
mann said.

Those changes in the law led to
a rise in independent power pro-
ducers, which have access to ex-
isting distribution and transmis-
sion grids but often have only one
facility for generating power. If
that facility is shut down for in-
spection, "the revenue stream has
stopped," he noted.

The newly competitive environ-
ment has forced utilities to re-ex-

amine their maintenance and op-
erating costs, which is their larg-
est expenditure after capital in-
vestments, Mr. Ullmannsaid.
"This has brought about a change
in the maintenance philosophy of
some of the largest electric utili-
ties today and it will bring about
a change in industry in general in

7»

'We have to look at »

what is critical in order

to be a viable partner
4 for industry,' says

Klaus Ullmann.

the future."

The industry has shifted from
scheduled, preventive mainte-
nance to condition-based mainte-

nance, he noted.
In the past, utilities have sched-

uled maintenance based on per-
formance, design, necessity-and
guesswork. While shutting down a
piece of equipment every two
years, dismantling and inspecting
it may prevent accidents, "what I
do not know is whether the two

years is much too much or just
nearly enough because I have
made an arbitrary decision," he
said.

"If I go to condition-based
maintenance, I will have to survey
that piece of equipment with di-
agnostic tools to measure its effi-
ciency and its slow degradation. I
can determine far better what the

ideal time is to shut that piece of
equipment down and overhaul it."

CT allows plant operators to de-
termine diagnostically what type
of maintenance their equipment
will need and when. An initial
scan creates a baseline and fol-

low-ups reveal degradation that
has occurred since the initial scan.

Managers then can gauge when
equipment will need maintenance
or replacement.

Objects up to 32 inches in diam-
eter and 6 feet high can be placed
in Arkwright's stationary scanner
in Texas. Immovable equipment
like pipes can be inspected using a
wrap-around mobile unit.

The mobile unit weighs 3,500
pounds, making it difficult to ma-
neuver in some plants, Mr. Ull-
mann said. However, he believes
that its weight can eventually be
reduced to 500 pounds and that
the unit can be robotically manip-
ulated.

Rays produced by a CT unit
move through the object being an-
alyzed one slice at a time, which
the computer compiles to recon-
struct the object on screen. CT
must be performed on each object
at 180-degree angles to pinpoint a
fault in the machine. /01
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WORKERS COMPENSATJbN
CONFERENCE 

WEDNESDAY, OCTOBER 19,1994

• EARLY REGISTRATION & WELCOME RECEPTION

Hosted by Commomveakb Risk Services, Inc.

./

WHO SHOULD ATTEND:

Risk managers, employee benefit managers, safety managers, insurers, claims admin-
istrators, workers compensation and loss control specialists, consultants, lawyers and
providers from a broad range of companies and organizations involved in workers
compensation.

PRELIMINARY PROGRAM

THURSDAZ OCTOBER 20,1994

• THE STATE OF HEALTH CARE REFORM: WHAT ARE THE

IMPLICATIONS FOR WORKERS COMPENSATION?

• DISABILITYMANAGEMENT

• Luncheon for Speakers and Attendees
Hosted by United Healthcare Corporation

» LUNCHEON SPEAKER

Allen Iampaglia, Risk Manager, City of Glendale, Arizona

Mr. Iampaglia has been exploring how work attitudes among employees has a direct
effect on whether or not they have job-related accidents. He will present his findings
on how a small percentage of his city's employees are responsible for the majority
ofworkers compensation and health care claims.

• EMPLOYER CASE STUDIES

, In-house case management
» Handling carpal tunnel syndrome cases
» Loss prevention case study

• Q&A ON CASE STUDIES

• FINANCING ALTERNAT[VES FOR WORKERS COMPENSATION: HOW

TO EVALUATE AND DECIDE WHICH FINANCING METHOD IS RIGHT

FORYOUR COMPANY

• RECEPTION

FRIDAY. OCTOBER 21,1994

• HOW TO DEAL WITH CONTESTED CLAIMS

• ESTABLISHING AND MANAGING THE CLAIMS AUDIT PROCESS

• LUNCHEON SPEAKER

• APPLYING TOTAL QUALITY MANAGEMENT TO WORKERS
COMPENSATION: UTILIZING BENCHMARKING TO STREAMLINE

THE WORKERS COMPENSATION PROCESS

, How to identify which areas to benchmark
* How to make comparisons: Identifying companies with similar risk profile and case

management practices
» Treatment of data

ACCREDITATION

IBF • International Business Forum is registered with the California Insurance Board
as a course provider.

OCTOBER 19-21,1994

I«oews Conmado Bay Hotel, San Diego, Ca*rnia

COMMENTS FROM SOME OF LAST YEAR'S ATTENDEES:

"Consistently good speakers-
educating and entertaining-
madetbe conference valuable
ami palatable."

Mary Dymond
Risk Manager
ACX Technologies

'91 bigb-powered conference witb
dynamic and informative presen-
tation. An excellent opportgnity
to network witb other workers'

compensation professionals."
Paul Yontz

Employee Safety Coordinator
City of Glendale, Arizona

CONFERENCE CHAIRMEN

KarynJ. Mcintyre
Vice President,
Publisher and Editorial Director

Bu*ness Insurance

"Tbe conference was an excellent
for#m for gathering ideas and
networking. It was well nin.
Pm glad 1 came."
K. Mildenhall

Workers Compensation Product Manager
USF&G Corp.

"Tbe conference was great! Tbe
facility was bealitiful. I received
a lot of information tbat wiN be
valuable once applied."
Sharon Vansant

Claims Administrator

Bergen Brunswig

James M. Burcke
Editor,
Business Insurance

CONFERENCE ADVISORY BOARD

Arnold Davenport SusanM. Werner, ARM

Vice President, Risk Management Director of Risk Management
Marriott International, Inc. Hardee's Food Systems, Inc.

Allen Iampaglia Stephen M. Wilder
Risk Manager, r/ice President, Risk Management
City of Glendale, Arizona Walt Disney Company

John Kessock, Jr. Edward C. Woodward

Chairman, President,

Commonwealth Risk Services, Inc. California Workers Compensation
Institute

CONFERENCE CO-SPONSORS

Commonwealth Risk Services, Inc. United Healthcare Corporation

REGISTRATION

To register or receive more information, please write or call IBF•International
Business Forum, 7 Penn Plaza, Suite 901, New York, NY 10001.

SPECIAL EARLY BIRD RATE of $695 for service providers or $495 for risk,
employee benefit or safety managers represent:s a $100 savings from the regular
rates. Early Bird Rate may be secured by registering by August 1,1994.

FAX: (212) 279-9307 TEL: (212) 279-2525

YES, 1'0 LIKE TO REGISTER NOW AND TAKE ADVANTAGE OF
THE EARLY BIRD DISCOUNT AVAILABLE UNTIL AUGUST 1ST.

1 UNDERSTAND THAT I WILL BE INVOICED.

E] I am a service provider - $695 (regularly $795)
E I am a risk, benefit:s or safety manager - $495 (regularly $595)

Name

Title

Company

Address

City/State/Zip

Telephone No. ( )

Fax No C )

E] Please forward inhrmation on table-top exhibits BIA5
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Annual directory of pro
A

AIG Consultants Inc.

72 Wall St., 9th Floor, New York,
N.Y. 10270,212-770-3653;
fax: 212-785-8287

1993 Revenues

Staff

Total gross revenues.

Iuss control/engineering .
Other.......................

Includes: insurance

..$24,000,000
..10%

...90%

Total. ..170

Professionals. ..40

Includes: 7 ARMs, 4 ALCMs, 30 ASCEs,
28 ASSEs, 21 CSPs, 12 PEs, 30 SFPEs

Loss control services since: 1970.

Parent: American International Group
Inc.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, plant seurity inspections,
hazard identification, building plan re-
views, real estate purchase/sale property
surveys.

Occasional services: Publications,
client training,

Region served: Nationwide.

Offices: Los Angeles, San Francisco
and San Jose, Calif.; Denver; Washing-
ton; Tampa, Fla.; Atlanta; Honolulu;
Chicago, Boston; Detroit; St. Louis; Par-
sippany, N.J, Jericho, New York and
Syracuse, N.Y.; Charlotte, N.C.: Cleve-
land; Portland, Ore.; Philadelphia; Dal-
las; Houston; Seattle; Montreal, Toronto
and Vancouver, Canada.

Officers: Arnold Goldberg, president;
Jack Leonard, Robert Blaunstein, Leon
Busiello, Charles Benda, vps.

Contact: Lec,n Busiello.

Staff

perty loss control consultants
Alexander & Alexander

National Risk

Control Division

5051 Westheimer, Suite 2100,
Houston, Texas 77056-5604;
713-960-8700; fax: 713-624-5980

Total. 140

Professionals. -40

Includes: 28 ARMs, 2 ALCMs, 20 ASSEs,
43 CSPs, 18 PEs, 19 SFPEs

Clienb

Total.

IAss control services since: 1960.
Parent: Alexander & Alexander Ser-

vices Inc.

Frequent services: Onsite plant loss
prevention surveys, fire prevention
surveys, hazard identification, building
plan reviews, business interruption ex-

600

posure analysis, property loss potential
analysis.

Occasional services: Plant security
surveys, research, client training.

Specialties: Energy and petrochemical,
electric and natural gas utilities, heavy
industrial, transportation, agricultural
services.

Region served: International.
Offices: Phoenix; Costa Mesa, Los An-

geles and San Francisco, Calif.; Denver;
Miami and Tampa, Fla.; Atlanta; Hono-
lulu; Chicago, I.Dille, Ky, Alexan-
dria and Shreveport, La.; Baltimore;
Boston; Detroit, Grand Rapids, Livonia
and Saginaw, Mich.; Minneapolis; Kan-
sas City and St. Louis, Mo.; Lincoln and
Omaha, Neb.; Lyndhunst, N.J.; Albu-
querque, N.M.; Melville, New York and
Utica, N.Y.; Winston-Salem, N.C.; Phila-

delphia; ]Pittsburgh; Nashville, Tenn.;
Dallas, McAllen and San Antonio,
Texas; Seattle; Green Bay, Wis.

Officers: Don Murray, RMD opera-
tions director; Tom Ascherman, direc-

CES
 When It comes to property anliability protection it's often not what

' you know, but who you know At Swett &
Crawford we have both the knowledge

and contacts that give you a powerful

voice in the marketplace.

Swett & Crawford Group not only provide
you access to more markets nationwid
than any other wholesale broker we make
you more influential, too. As the nation's

largest wholesale broker network, we're a

top producer for virtually every market we

represent. Our clout is a potent force foryou and your clients.

Through our national network of nearly 30
offices and our international connections,

we have the unique capability of personally

presenting your client to key underwriters

whether in Los Angeles, New York 0,]
Atlanta. Because we thoroughly under

stand their capabilities and capacities, we

can best position your risk for a favorable

response.

So when you need transportation, energ*

D&0, financial services, propeg, construc
tion or umbrella coverages for your clientd
risks look to Swett & Crawford. For a full lis
of our markets, write or call Nanci Hoffman

at (213) 251-1223.

Swett & Crawford Group
Swett & Crawford

Swett Insurance Managers

3699 Wilshire Boulevard

Los Angeles, CA 90010

(213) 251-1200

©1993, Swelt & Crawford 0

tor-national risk control; John Piligno-
eastern regional manager; Bill Zersen,
western regional manager.

Contact: John MeNamee, risk control

manager.

American Risk Managers Inc.
P.O. Drawer 789, Suite 3, Sanderson

Building, Hamilton, Ala. 35570;
800-548-0117, fax: 205-921-3146

1993 Revenues

Loss control/engineering. ..15%

Other.............................................................. ..85%

Includes: self-insurance feasibility studies

Staff

Total.

Professionals.

Includes ARMs

Clients

Total.. ..25

Loss control services since: 1979.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, publications, research, client
training.

Region served: Alabama, Georgia,
Louisiana, Mississippi, Tennessee, Texas.

Officers: Walter D. Haney, chairman,
Walter D. Haney Jr., president; Ginny
Hughett, vp.

Contact: Walter D. Haney.

American Risk

Protection Consultants

1 Executive Drive, Fort Lee,
N.J. 07024; 201-592-7100;
fax: 201-592-7859

1993 Revenues

Total gr·oss revenues. ..$8.100,000

Loss control/engineering . ...60%

Other.. ............ .40%

Includes: safety, ergonomics, worker's

compensation injury management, industrial
hygiene, engineering support for captives

Staff

Total. ....... .103

Includes: 2 ARMs, 3 CSPs, 12 PEI, 43 SFPEs

Clients

Total. ...181

Loss control services since: 1958.

Parent: American Risk Group Inc.
Frequent services: Onsite plant loss

prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, research, client training, business
continuation planning, natural hazards
exposure analysis, infrared thermo-
graphic services, boiler and machinery
jurisdictional inspections, hazardous
chemicals and chemical process safety
reviews, property loss control program
development

Occasional services: Publications.

Specialties: Chemical and petrochemi-
cal, food and grain, pulp and paper,
wood products, electro-power (nuclear,
fossil, and hydro), mining and metals,
pharmaceuticals, commercial real estate,
diverse manufacturing industries.

Region served: International.
Offices: Castroville and San Francisco,

Calif.; Wilmington, Del.; Atlanta;
Roselle, Ill.; Prairie Village, Kan, Louis-
ville, Ky, West Brookfield, Mass , Ply-
mouth, Mich.; Minneapolis; St. Louis;
Somerville, N.J.; Cleveland; Livingston,
Tenn.; Arlington and Freeport, Texas;
Africa; Asia; Australia; Canada; Europe.

Officers: William F. Ramonas, presi-
dent; J.S. Armstrong, vp-infrared/boiler
& machinery; Richard Bolmen, vp-
safety; Melvyn Musson, vp-business con-
tinuation planning, Robert Page, vp-fire
protection; Joseph Talbert, William Mc-
Clymont, regional managers.

Contact: William F. Ramonas.

Anti Fire, P.E.
Phillips & Associates
1963 Sycamore Trail, Las Vegas,
Nev. 89108, 702-648-6757;
fax: 702-648-6757

1993 Revenues

Loss control/engineering.. ...30%

Other................ . ......70%

Includes: legal services, fire protection consulting

Continued on nezt page
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Continued from previous page

Staff

Professionals.

Includes: 1 CSP, 1 PE, 1 SFPE

Loss control services since: 1974.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, building plan reviews, legal
services, fire protection systems or detec
tion.

Occasional services: Hazard identifica

tion, publications, research, client train
ing.

Specialties: Consulting services for
lawyers and other legal interests after
the fact.

Region served: International.
Officers: Patrick E. Phillips, senior fire

protection consultant.

How to interpret
directory

of consultants

The eighth annual Business
Insurance directory of property
loss control consultants and en-

gineers lists companies that
provide property loss control
services on an unbundled basis

to organizations directly utiliz-
ing the service; consultants that
provide these services only
in conjunction with other ser-
vices, such as brokering in-
surance, are not listed in this

directory.
Listings begin with the name,

address, telephone and fax

number of each company.
When reported by the company,
1993 gross revenues are pro-
vided along with the percent
earned from property loss con-
trol consulting.

Information on staff members

at year-end 1993, including
professionals assigned to prop-
erty loss control consulting and
engineering services and some
of their professional designa-
tions are provided. The full
name of professional designa-
tions abbreviated under staff

are included below.

Next, the total number of
property loss control consulting
and engineering clients ap-
pears, followed by the year loss
control services began and par-
ent company (if any).

Details on frequent and occa-
sional loss control services fol-

low. If a company specializes in
consulting to a particular type
of business or industry, it is
noted under the specialty head-
ing. The geographic region
served and cities and states of

branch offices providing
property loss control services
are then provided. Names and
titles of principal officers fol-
low. For readers wanting more
information on the company, a
contact person is provided.

Business Insurance publishes
the directory as an editorial
service; there is no charge to be
included. Listings are based on
each company's response to a
Business Insurance question-
naire. Although every effort is
made to provide complete and
accurate information, Business
Insurance is unable to verify all
information received.

Following are the full pro-
fessional designations and or-
ganizations for those abbre-
viated under the listings' staff
heading:

ALCM is Associate in Loss Control

Management: ARM 15 Associate in Risk
Management: ASCE is member.

American Society of Civil Engineers:
ASSE is member, American Society of

Safety Engineers; CSP is Certified Safety
Professional: PE is Professional Engineer,
SFPE is member, Society of Fire Protec-

tion Engineers.

Staff

Aon Insurance Management
of Texas Inc.

14135 Midway Road, Suite 300,
Dallas, Texas 75244; 214-392-9457;
fax: 214-386-8081

Total...

Professionals

Includes: ARMs, ALCMs

CUents

Total..

Loss control services since: 1992.

Parent: Aon Corp.
Frequent services: Onsite plant loss

prevention inspections, fire preven-
tion inspections, plant security inspec-
tions, hazard identification, client train-
ing.

Occasional services: Publications,
research.

Region served: International.
Officers: John Toi, chief executive offi-

cer; Jim Gresham, chief operating offi-
cer; Wes Brubaker, senior vp.

Contact: Wes Brubaker.

Continued on next page
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Z Risk Engineering, Inc. provides
superior independent property
loss prevention services for
medium and large industrial
clients, particularly in the HPR
market.
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We collect, develop, analyze and ; -t 4
present loss control information  1 EiMIJ
to meet the requirements of both !
the insurance industry and risk

 fsz-___--wrimanagement personnel.

What sets REi apart is our
engineering expertise and our
commitment to quality service.

REi
Risk Engineering, Inc.
10370 Richmond Avenue, Suite 755
Houston, Texas 770424137

(713) 952-3334 • Fax: (713) 952-3337

Over 21,000 Non.profit
Community Associations Have
Obtained Directors & Officers

Liability Insurance From

lan H.Graham, Inc.
INSURANCE

Administrator

Ian H. Graham, Inc. is a specialist in directors and officers liability

insurance for community associations, condominiums, co-ops, and home-

owners associations. With its more than 21,000 community association

clients, IHG serves more non-profit community association boards than

any other insurance organization.

IHG is a leader in placing D&0 insurance for non-profit community

association boards for two good reasons: When you work with IHG, you'll

get professional services and fast turnaround on quotes and policies. Because

the program is underwritten by members of the Chubb Group of Insurance

Companies, IHG's clients receive broad coverage, competitive premiums,

and the prompt, equitable claim service that Chubb is famous for.

Call IHG today for more information at 1-800-621-2324. Or write

IHG at 13245 Riverside Drive, Suite 310, RO. Box 6058, Sherman Oaks,

CA 91413.

CHUSS
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Continued hom previous page

Applied Risk
Control Corp.

The Mill at Nyack, 15 N. Mill St.,
Nyack, N.Y. 10960; 914-365-2444;
fax: 914-365-2478

1993 Revenues

Loss control/engineering
Other.

Includes: training programs, articles

Staff

Total.

Professionals.

Includes: 1 ARM, 1 CSP, 1 PE

Clients

Total. 16

Loss control services since 1985.

Frequent services: Onsite plant loss
prevention inspections, fire pmvention
inspections, plant security inspections,
hazard identification, building plan re-
views, publications, research, client
training, flow test Ieviews, sprinkler cov-
erage determination.

Region served: International.
Offices: Los Angeles; Atlanta; Chicago.
Officers: Harry P. Mirijanian, presi-

dent.

Axia Services Inc.

151 Farmington Ave., W101, Hartford,
Conn. 06084; 203-683-3624;
fax: 203-683-3746

1993 Revenues

Staff

Total gross mvenues . $200,000,000

Loss contml/engineering .15%

Other.............................................................85%

Includes: workers comp and similar casualty
services

Total. 350

Professionals. ...65

Includes: 10 ARMs, 17 ALCMs, 18 ASCEs,

1 ASSE, 15 CSPs, 5 PEs, 8 SFPEs

Clients

Total 90

Loss control services since: 1972.

Parent: Aetna Life & Casualty Co.
Services: Onsite plant loss prevention

inspections, fire prevention inspections,
plant security inspections, hazard identi-
fication, building plan reviews, publica-
tions, client training, sprinkle system
testing and evaluation, water supply
evaluation, property audit/program con-
sultation, building appraisals.

Region served: Nationwide.
Offices: 45 locations nationwide.

Officers: Stephen M. Mulready, presi-
dent; James D. Matthews, vp-loss con-
trol.

Contact Joseph Labetti or Anthony
Maleski.

B
Biehl Engineering Inc.

N66 W12659 Ravine Drive,
Menomonee Falls, Wis. 53051-5260;
414-25143251; fax: 414-25143251

1993 Revenues

Staff

I.ss control/engineering.......
Other.

Includes: building design

Staff

Total......,..,,.... .,4

Professionals.................................................. ..2

Includes: 1 ASCE, 1 ASSE, 1 CSP, 2 PEs

Clients

Total. ..50

uss control services since: 1964.

Frequent services: Hazard . identifica-
tion, building plan reviews, forensic tes-
timony and technical reconstruction/re-
ports.

Occasional services: Onsite plant loss
pmvention inspections, fire prevention
inspections, plant security inspections,
research, client training.

Region served: Nationwide.
Officers: Steven F. Biehl, Francis W

Biehl.

B. Gawain Bonner

Route 3, Box 458, Huntsville, Texas
77340; 409-594-3804

Total............. 1

Professionals............................ ........ ..1

Includes: 1 ASSE, 1 CSP, 1 PE

Loss control services since: 1986.

Occasional services: Onsite plant loss
prevention inspections, hA,Ard identifi-
cation, building plan reviews.

...95%

5%

...50%

50%

12

10

Specialties: Manufacturing.
Region served: Nationwide.
Officens: B Gawain Bonner, principal.

Gregory B. Bragg &
Associates Inc.

1 Sierragate Plaza, Suite 1008,
Roseville, Calif. 95678; 800-422-7244;
fax: 916-783-0338

1993 Revenues

Total gross revenues. ..$2,800,000

Loss control/engineering .....5%

Other 95%

Includes: risk management, risk control claims
management

Staff

Total. 55
Pmfessionals...........................................................2

Includes: 2 ARMs, 1 ALCM, 2 ASSEs, 1 CSP,
2 PEs

Clients

Total ... . ,.,., ...73

Log control services since: 1986.
Frequent services: Onsite plant loss

Staff

prevention inspections, fire prevention
inspections, hazasd identification, re-
search, client training.

Occasional services: Plant security
inspections, publications.

Specialties: Public agencies, construe-
tion, manufacturing.

Region served: Western United States.
Offices: Chico, Fairfield, Redding, Sac-

ramento, Stockton and Walnut Creek,
Calif.

Officers: Gregory B. Bragg, president;
Ike Collins, vp/secretary; Jeff Kimball,
CFO.

Contact Jack Kastorff, 4811 Chippen-
dale Drive, Suite 705,'Sacramento, Calif.
95841,800-747-5847.

Frank J. Breitsameter

1005 E. Cardinal Lane, Mount
Prospect, 111. 60056; 708-2598304

Total...................................,.... ...........,....1

Includes: 1 ASSE, 1 PE

Loss control services since: 1982.

Frequent services: Hazard identifica-
tion, forensic safely consulting, accident
investigation, expert witness.

Occasional services: Client training.
Region served: Nationwide.
Officers: Frank J. Breitsameter, con-

sulting safety engineer.

Morley Brickman &
Associates Ltd.

9221 Drake Ave., Suite 410, Evanston,
111.60203-1626; 708-674-2664;
fax: 708-674-0096

1993 Revenues

Loss contmUengineedng
Other.

Includes: forensics

Staff

Total....... 1

Includes: 1 ASSE, 1 PE

Loss control services since: 1986.
Occasional services: Onsite plant loss

prevention inspections, hazard identifi-
cation, client training.

The Alexsis Philosophy -No. 1 in a series:

1%

.99%

Region served: Nationwide.
Officers: Morley Brickman, president.

British Safety Council
70 Chancellors Road, Hammersmith,
London, England W6 9RS;
44-81-741-2131; fax: 44-81-7414555

1993 Revenues

Total gross revenues.
Loss contmvengineering.

Staff

.$9,000,000
...30%

70%

Total. ...120

Professionals. ...12

Includes: 2 ASSEs

Loss control services since: 1957.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, h27Ard identification, publi-
cations, research, client training, safety
performance audits.

Region served: 27 countries.
Officers: James Tye, director general,

J. Brett; Tony Allen.
Contact: James'Iye

Continued on nert page

More, much more, than

For additional information or a large copy of the poster above, please contact J. Darwin Daniel, Sr, V,P, and National
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Ken Buhler Associates Inc.

11 Erita Lane, Smithtown, N.Y. 11787;
516-360-3770

1993 Revenues

Loss control/engineering
Other

Staff

Total..........................................................„............5

Professionple 4

Includes: 1 ASSE, 2 PEs, 1 SFPE

Ims control services since: 1976

F*quent services: Onsite plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan
reviews, client training, sptinkler
system design and analysis, building ap-
praisal.

Occasional services: Publications, re-
search.

Specialties: Electronics, roll paper,
warehouses.

Region served: International.
Officers: Kenneth Buhler, president;

Randy Buhler, Sandy Relkin, vps
Contact: Kenneth Buhler.

99%

1%

C

Chubb Services Corp.
25 Independence Blvd., Wamen,
NJ. 07059; 908-903-7176;
fax: 908-903-7187

Staff

Total......................................................................60

Professionals..........................................................8

Includes: ARMs, CSR, PEs, SFPEs

Loss control services since: 1991.

Parent Chubb & Son Inc.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, client
training, property conservation pro-
grams.

Occasional services: Plant security
inspections, building plan reviews, infra-
md thermography.

Specialties: Electronics, printens, metal
workers, warehousing and distribution,
manufacturers.

Region served: Nationwide.
Offices: Los Angeles and San Jose, Ca-

lif.; Atlanta; Chicago; Louisville, KM;
Westborough, Mass.; Murray Hill, N.J.;
Harrisburg, Pa.

Officers: Bob Felch, president; Sam
Lee, vp-risk management services; Art
Billington, vp-loss control services.

Contact: Art Billington or Sam Lee.

CIGNA International Loss
Control Services

1601 Chestnut St., TLP 50,
Philadelphia, Pa. 19192;
215-761-1130; fax: 215-761-5486

1993 Revenues

Loss control/engineering
Other

Includes: insurance related services

Staff

Tot,1
Professionals

Includes: 3 ARMs, 7 ASSEs, 2 (SPs, 8 PEs,
25 SFPEs

Loss control services since: 1910.
Parent CIGNA Inc.

claims administration.

Alexsis is one of the nation's leading risk

management Services organizations.

Our services range from loss control and

claims administration to managed care

and consulting on risk management issues.

But our philosophy is to offer more than services.

We provide solutions. Customized solutions

that meet clients' specific requirements.

So, if the cost of workers compensation or

liability programs is a problem for your company,

turn to Alexsis.

We have the solutions.

Sales Director, Alexsis, 17187 N. Laurel Park Drive, Suite 423, Livonia, MI 48152. Tel. (313) 953-4400, Fax. (313) 953-4515.

15%

85%

195
95

Alexsis®
Risk Management Services

Solutions

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, business interruption
studies, fire loss potential estimates,
computer aided drawings, computer
building value estimations, pre-
emergency planning training, custom-
ized recommendation prioritization pro-
grams.

Occasional services: Plant security in-
spections, publications, research, client
training.

Specialties: Large multinational busi-
ness, U.S.-based business, manufactur-
ing and service businesses.

Region served: International.
Offices: Southeast Asia; Australia;

Canada; China; Europe; Japan; Latin
America; United Kingdom; United
States.

Officers: Richard S. Wnek, vp-loss
control services.

ConnIffe & Co.

P.O. Box 61020, Columbia, S.C
29260-1020,800-820-9106;
fax: 803-738-0130
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1993 Revenues

Total gross revenues.

Loss control/engineenng

Staff

.$115,000
100%

Total.......................................... ..........................5

Professionals............... 3

Includes: 3 CSPs

Loss control services since: 1991.

Frequent services: Onsite plant loss
- prevention inspections, fire prevention
inspections, hazard identification, client
training, development and implementa-
tion of safety programs.

Occasional services: Plant security
inspections, building plan reviews,
publications, research.

Region served: North Carolina, South
Carolina, southern Virginia.

Officers: George Conniffe, Randi Con-
nife, owners.

Construction Technology
Laboratories Inc.

5420 Old Orchard Road, Skokie,
111.60077-1030; 708-965-7500;
fax: 708-965-6541

1993 Revenues

Total gross revenues          .$13,500,000
Loss control/engineezing.................. .....32%

Other ..............................................................68%

Includes: failure analysis, materials testing,
stnictural engineering

Staff

Total

Pmfessionals

Includes: 18 ASCEs, 40 PEs

Clients

Total.................................................................1,230

uss control services since: 1987.

Parent: Portland Cement Assm.

Frequent services: Onsite plant loss
prevention inspections, fire prevention

training, structural review, determina-
tion of loss.

Region served: International.
Offices: Seattle.

Officers: John Fraczek, president; W.
Gene Corley, vp.

Contact: W. Gene Corley.

Consultant Services
Institute Inc.

651 W. Mount Pleasant Ave.,
Livingston, N.J. 07039; 201-992-3811;
fax: 201-992-2727

1993 Revenues

Loss control/er*neering
Other

Includes: litigation support

Staff

Total...................................................................20

Professionals............................................... .20

Includes: SASSEs, 8 CSPs, 12 PEs

Loss control services since: 1969.

Region served: International.
Officers: Richard M. Jacobs, pmsident;

James F. Korczak, engineering manager.
Contact: Richard M. Jacobs or James

F. Korczak.

Crawford & Co.

5620 Glenridge Drive N.E.,
Atlanta, Ga. 30342; 404-256-0830;
fax: 40+8474127

1993 Revenues

Total gross revenues

Staff

Total............................................

Professionals

Includes: 2 ARMs, 4 ALCMs, 5 ASCEs,

3 ASSEs, 5 CSPs, 5 PEs, 8 SFPEs

Clients

$576,000,000

Total.

Loss control services since: 1981.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
Inspections, hazard identification, build-
ing plan reviews, publications, client
training, fire suppression system design,
fire alarm system design, probable maxi-
mum loss and maximum foreseeable loss

studies, technical loss analysis.
Occasional services: Plant security

inspections, research.
Specialties: Petrochemical, mining,

electrical utilities, food processing, com-
mercial property, hazardous material fa-
cilities.

Region served: International.
Offices: Lafayette and Long Beach,

Calif.; Hartford, Conn.; Orlando, Fla.;
Atlanta; Chicago; Detroit; St. Paul,
Minn.; St. Imis; Clifton, N.J.; Winston-
Salem, N.C.; Cleveland; Philadelphia;
Dalls; Houston; Fairfax and Newport
News, Va.; Seattle.

Continued on page 28
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ffective June 1, Zurich-American will adopt tke logo of The worldwide Zurich Insurance

Group as part of its corporate identity. * Tlils event reinforces our commitment to

providingl customers witli ris]2 management products and services bac]2ed bytlle extensive finan-

cial strenutk, stability and global capability of one of tl,e world's leading international

insurers.  Wliatever tlie eograpllical scope of your needs, Zurich-American offers

you long-term active partnership powered by resources tliat can mae a world of diiference.

For more information, contact your agent or broker, or call 1-800:382-2150 today.
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Officers: F.L Minix, CEO; PA Bol-
linger, president; J.G. Sybert, vp.

Contact James G. Sybert.

Cygan & Cygan
Safety Consulting
13423 De Mott Court, Warren,
Mich. 48093; 810-757-2126

Total ..2

Professionals............................................... ..1

Includes: 1 ASSE, 1 CSP, 1 PE, 1 SFPE

Loss control services since: 1991.

Frequent services: Onsite plant loss
prevention inspections, research, client
training.

Occasional services: Fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, publications.

Region served: International.
Officers: Walt Cygan, president; Bev

Cygan, secretary/treasurer.

D
DNV Loss Control

Management
4546 Atlanta Highway, Loganville,
Ga. 30249; 404-466-2208;
fax. 404-466-4318

1993 Revenues

Lass controllergineering

Staff

100%

Total. .65

Professionals. .50

Includes: 15 ALCMs, 25 ASSEs, 6 PEs

uss control services since: 1974.

Parent: Det Norske Veritas.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, publications, research, client
training, consulting, auditing.

Occasional services: Fire prevention
inspections, plant security inspections,
building plan reviews.

Specialties: Manufactudng, mining,
food processing, pharmaceutical.

Region served: International.
Offices: Houston; London; Paris;

Frankfurt, Germany; Rotterdam, Neth-
erlands; Oslo, Norway; Aberdeen, Scot-
land; Singapore; Stockholm, Sweden.

Officers: Per Olaf Brett, president;
David McCollough, manager-finance/ad-
ministration, Robert Arnold, manager-
consulting services.

Contact Susan Arnold, BIyan Rob-
bins, Mike Clyde.

Thomas F. Dalton, Ph.D.
Consultant

12 Jerrys Drive, Burlington, N.J. 08016;
609-386-3788

1993 Revenues

Total gross revenues. .$150,000

Loss cont1/engineering.. ..35%

Other. „65%

Includes: hazardous materials spills supervision

Staff

Total.

Professionals.

Includes: 1 ASSE

Clients

Total. ..20

Loss control services since: 1981.

Frequent services: Onsite plant loss
prevention inspections; fire pmvention
inspections; plant security inspections;
hazard identification; client training;
compliance with OSHA, OPA '90, RCRA
and TSCA.

Occasional services: Publications,
research.

Specialties: Response contractors, ma-
rine and industrial petrochemical opera-
tions.

Region served: International.
Officers: Thomas F. Dalton, chairman.

E
EQE International inc.

44 Montgomery St., Suite 3200,
San Francisco, Calif. 94104;
415-989-2000; fax: 415-433-5107

1993 Revenues

Total gross mvenues.
Loss control/engineeIing
Other..

.$33,000,000
42%

...58%

2

1

Staff

Total.

Professionals.

Includes: 64 ASCEs, 77 PEs

Clients

Total.

...250

...210

...300

Loss control services since: 1981.

Fnequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, building plan reviews, publica-
tions, research, design building retrofit
and equipment bracing to reduce earth-
quake loss.

Occasional services: Client training.
Region served International.
offices: Irvine, Calif.; St. Louis.

Officers: Peter Yanev, chairman; Dou-
glas Frazier, president/CEO; Steven
Hom, president-engineering/design;
James Johnson, president-engineering
consultants; Roy Kunar, managing direc-
tor.

Contact Elwood Smietana, vp/re-
gional manager.

Environmental Risk Ltd.

120 Mountain Ave., Bloomfield,
Conn. 06002; 203-242-9933;
fax: 203-243-9055

1993 Revenues

Loss control/engineering 30%

Other. ..70%

Includes: environmental site assessment,

subsurface contamination investigations,
groundwater/soil remediation, environmental
compliance audits, air/water pollution and
solid/hazatdous waste permits and planning,
cogeneration facility feasibility studies and
licensing, air emission testing, aquatic toxicity
testing

Staff

Total.

Professionals.

Includes: 4 PEs

Clients

Total.

Loss control services since: 1985.

Frequent services: Onsite plant loss
prevention inspections, hw.rd identifi-
cation, client training, pollution liability

..50

40

..300

insurance surveys, environmental com-
pliance audits.

Occasional services: Building plan re-
views, publications, research.

Specialties: Pollution liability insur-
ance companies, financial institutions,
real estate developers, energy facility de-
velopers, industrial corporations.

Region served: International.
Omcers: Richard S. Atkins, David I.

Brandwein, Gordon T. Brookman,

Mitchell Wurmbrand, principals.
Contact: David I. Brandwein.

Equifax Commercial
Specialists
P.O. Box 419215, Kansas City, Mo.
64141-6215,913451-3222;
fax: 913-451-3285

1993 Revenues

Total gross revenues....
LEss control/engineering....
Other

Staff

.$40,000,000
25%

.75%

Total ............................................................... ..351

Includes: 31 ALCMs, 16 ASSEs, 18 CSPs

Clients

Total. ..1,860

Loss control services since: 1952.

Parent: Equifax Inc.
Frequent services: Onsite plant loss

prevention inspections, fire prevention
inspections, hazard identification, com-
mercial and high value msidential prop-
erty replacement cost valuations.

Occasional services: Plant security
inspections, publications, client training.

Region served: Nationwide.
Offices: Birmingham, Ala.; Phoenix;

Los Angeles, Sacramento, San Diego
and San Francisco, Calif.; Denver; Hart-
ford, Conn.; Miami and Orlando, Fla.;
Atlanta; Chicago; Indianapolis; Des
Moines, Iowa; Overland Park, Kan.;
Louisville, Ky, New Orleans; Baltimore;
Boston; Lansing, Mich.; Mnneapolis;
Jackson, Miss, St. Louis; Great Falls,
Mont.; Manchester, N.H.; Totowa, N.J.;
Albuquemue, N.M.; New York and Syr-
acuse, N.Y.; Charlotte, N.C.; Williston,
N.D.; Columbus, Ohio; Oklahoma City;
Portland, Ore.; Harrisburg, Philadelphia,
and Pittsburgh, Pa.; Columbia, S.C.;

Continued on next page
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Memphis and Nashville, Tenn.; Dallas,
Houston and San Antonio, Texas; Salt
Lake City; Richmond, Va.; Seattle; Mil-
waukee.

Officers: Tony O'Keefe, president;
John Ruwart, Herb Schmack, Jim Zim-
merman, Bill Thornton, regional vps.

Contact: Dean Wisecarver or Pat
Steece.

Error Analysis Inc.
4790 Mount Helix Drive, La Mesa,
Calif. 91941; 619464-4427;
fax: 619-464-4992

1993 Revenues

Total gross revenues.
Loss control/engineering

Staff

Tnt=1

Professionals.

Includes: 6 ASSEs, 3 CSPs, 1 PE

Clients

.....$850,000
100%

Total .... ................... .................. ...50

Iss control services since 1977.

12
9

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, research, client training, ergo-
nomics, safety engineering.

Occasional services: Building plan re-
views, publications.

Region served: International.
Offices: Carlsbad and Los Angeles, Ca-

lif.

Officers: H. Harvey Cohen, president;
Cindy A. LaRue, Alison G. Vredenburgh,
vps.

Contact Linda Norris, office manager.

ESIS Inc.

1601 Chestnut St., Philadelphia,
Pa. 19192; 215-761-6779;
fax: 215-761-5476

Staff

Total ..435

Professionals. ....68

Includes: ARMs, ALCMs, ASCEs,
ASSEs, CSPs, PEs, SFPEs

Loss control services since: 1953.

Parent CIGNA Corp.
Frequent services: Onsite plant loss

prevention inspections, fire prevention

inspections, hazard identification, build-
ing plan reviews, highly pmtected risks,
prezemergency planning, hydraulics
analysis, sprinkler planning review.

Occasional services: Plant security
inspections, publications, research.

Specialties: Petrochemical, public util-
ities, heavy construction, communica-
tion, high-rise msidential, real estate
holding, hotels, electronics, volume re-
tailers.

Region served: International.
Offices: Los Angeles; San Francisco;

Atlanta; Chicago; Boston; New York;
Philadelphia; Dallas; Houston.

Officers: Raymond E. Hafner, presi-
dent; Brian P. O'Hara, CP'0; Sharon
Simpson, vp-marketing; Mark Cafaro,
director-marketing.

Contact: Mark Cafaro.

Essential Services & Programs
159 Great Neck Road, P.O. Box 910,
Great Neck, N.Y. 11022;
516-487-0432; fax: 516-4874498

Staff

Total.........,.,....,.....................................................31

Includes: 2 ARNIs, 6 ASSEs, 2 CSPs, 1 PE

Loss control services since: 1986.

Frequent services: Onsite plant loss
prevention inspections, fire pmvention
inspections, plant security inspections.

Occasional services Hazard identifica-

tion, building plan reviews, publications,
research, client training.

Region served: Nationwide.
Offices: Philadelphia.
Officers: Gary Ricker, president;

Michael J. Bednar, vp.
Contact Michael J. Bednar.

Farinacci & Associates/

UNIS Service Corp.
180 N. Riverview Drive, Suite 260,
Anaheim, Calif. 92808; 714-283-8025;
fax: 714-283-8029

1993 Revenues

Loss control/engineering

Designing a risk management pro-
gram to maintain today's critical
operations requires diligence and
expertise. Protection Mutual helps
policyholders around the world
protect valuable equipment through
state-of-the-art engineering service
provided by the Factory Mutual
System.

Whether developing a preventive
maintenance program or assisting
with equipment testing to identify
loss exposures, Factory Mutual engi-
neers draw on the resources of the

world's leading loss prevention engi-
neering organization. Production
downtime and equipment repairs
are costly situations that Protection
Mutual policyholders can avoid
with the help of Factory Mutual
boiler and machinery specialists.

Should a loss occur, Protection
Mutual policyholders are supported
by superior insurance coverage
and engineering service to restore
equipment and eliminate expensive
downtime.

It comes down to one word.

Protection.

With physical and financial
protection, we will secure the
future of your business.

I

Part of the Factory Mutual System

300 South Northwest Highway
Park Ridge, Illinois 60068 708.825.4474

F
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30%

Staff

Staff

Other. .70%

Includes: workers compensation sadely,
environmental safety and health, industrial
hygiene

Staff

Total................ ..14

Professionals. .10

Includes: 1 ARM, 10 ASSEs, 1 CSP

Log control services since: 1981.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, re-
search, client training.

Occasional services: Plant security
inspections, building plan reviews,
publications.

Region served: Arizona, California,
Nevada.

Offices: Sacramento, Calif.
Officers: John Farinacci, pmsident;

Marie Farinacci, secretary; Jay Dulik,
VP.

Contact John Farinacci.

Figgie·Occupational, Health &
Safety Consulting Services
1063 Technology Park Drive, Glen
Allen, Va. 23060; 80+261-7040;
fax: 804-261-7049

Totpl

Professionals.

Includes: 1 ARM, 3 CSPs

Clients

Total .100

Loss control services since: 1975.

Parent Figgie International Inc.
Frequent services: Onsite plant loss

prevention inspections, hazard identifi-
eaton, client training, industrial hygiene
services, ergonomics.

Occasional services: Fire prevention
inspections, building plan reviews, re-
search.

Specialties: Manufacturing and service
risks.

Region served: Nationwide.
Offices: Charlotte, N.C.; Cleveland,

Ohio; Richmond, Va.
Officers: J.S Black Jr., D.W. Sommers,

directors.

Contact: David Sommers.

FIRECON

P.O. Box 231, East Earl, Pa. 17519;
717-35+2411; fax: 717-354-7233

Total.............................. 3

Professionals. -1

Includes: 1 ASSE, 1 CSP, 1 SKPE

Iass control services since: 1980

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, publi-
cations, client training, emergency pre-
paredness audits, emergency planning.

Occasional services: Plant security
inspections, building plan mviews, re-
search.

Region served: International.
Officers: R. Craig Schroll, president.

FIREPRO Inc.

1 Van de Graaff Drive, Burlington,
Mass. 01803-5171; 617-270-5200;
fax: 617-229-2922

1993 Revenues

Loss control/engineering..

Staff

Total „10

Professionals........................ ............... ..7

Includes: 5 PEs, 7 SFPEs

Loss control services since: 1970.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, building plan reviews, research,
fire litigation support, fire scene docu-
mentation.

Occasional services: Fire prevention
inspections, client training.

Specialties: Health care, property
management, product manufacturers, in-
surance, law firms.

Region served: Nationwide.
Officers: Lee C. DeVito, president.

Flex Fire Protection Design
201 Naperville Road, 1st Floor E.,
Wheaton, Ill. 60187; 708-668-8998;
fax: 708-653-5260

1993 Revenues

Loss control/engineering

Staff

Total

Professionals.

Includes: 1 SFPE

Clients

Total

....6

5

100%

100%

.39

Continued on page 32
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..3



Forty years ago,
f

we stuck our necks out

and introduced a new service

to help our clients grow.
Today, we're stil

head and shoulders

above the rest.
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Spotlight repon

CLAIMS

OVERLOAD

SYSTEMS

SETTING THE

STANDARDS
FOR TEMPORARY
INSURANCE PERSONNEL

Providing Experienced

General Liability, Auto & Workers Comp. Adjusters,
Medical Claim Examiners, Underwriters/Technical Assistants,

That are...

Screened & Tested

Professional & Reliable

Hireable As Permanent Employees

Covered By Fidelity, GL, W/C and E&0 Insurance

Continued *om page 29
Loss control services since: 1986.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan mviews, retrofit fire sprinkler
system design, special hazards system
design, automatic fire suppression sys-
tem design, code consulting, hydraulics
research and calculation, cost estimates.

Occasional services: Publications,
client training, exit analysis studies,
computer fire modeling, design of fire
alarm and smoke mmoval systems.

Specialties: Municipalities, amhitects,
engineering firms, mid-size corporations.

Region served: Nationwide.
Contact: Mark T. Bmmann, president.

Immediate Service - Offices Nationwide

We Make It Easy!

CALL FOR THE LOCATION NEAREST YOU • 800-822-2422

Fulton Fire Engineering Inc.
2800 Northview Ave., Arroyo Grande,
Calif. 93420; 805-489-8400;
fax: 805489-1424

1993 Revenues

Total gross revenues
Loss control/engineering

SOME RISKS CAN ONLY BE HANDLED
BY AN EXPERT. THArS WHY YOU NEED

A HORSE OF A DIFFERENT COLOR.
gj,JU

j

4

Sometimes inland marine, property and

ocean marine risks demand special attention.
Thats whenyou need Wn. H McGee & Co.

THE EXPERIENCE TO ANTICIPATE NEEDS

Because we're spedalists, our underwriters
have a diferent way Of looking at things and
an uncanny ability to come up with innovative
solutions you don't get from your average
insurance market.

FLEXIBILITY YOU WON'T FIND JUST ANYWHERE

Take a policy we put together for a gallery
specializing in Far Eastern art. We designed a

single policy that combined ocean marine,

inland marine and properg coverages. It cov-
ered the artwork from the time it leJt the Far
East until it arrived and was hanging at the

gallery. We built in a special feature that
extended coverage for the artwork if it was on
loan to a museum.

So the next time you need special handling

on inland marine, property or ocean marine

coverages, don't take chances. Get a horse

of a different color. And discover the dgerence
a specialist makes. To find out more about

what we can dofor you, call 1-800-235-6029.

, WM. H. MaGEE & CO., INC.   WORLD WIDE COVERAGE · UNDERWRITING MANAGERS SINCE 1887
CORPORATE HEADQUARTERS

FOUR WORLD TRADE CENTER

NEW YORK, NY 10048

1-800-235-6029

OFFICES IN THE US AND CANADA

CORRESPONDENTS THROUGHOUT THE WORLD

$140,000
..too%

Staff

Staff

Professionals. ...1

Includes: 1 ARM, 1 PE, 1 SFPE

Loss control services since: 1990.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, research, fire loss in-
vestigations, fire equipment failures,
building and fire code compliance, ex-
pert witness.

Occasional services: Plant security
inspections, research, client training.

Region served: Alaska, Adzona, Cali-
fomia, Hawaii, Idaho, Montana, Nevada,
Oregon, Utah, Washjngton, Wyoming.

Offices: Whittier, Calif.
Officers: John C. Fulton, president.

Fyrsafe Engineering Inc.
1225 Carnegie St., Suite 108, Rolling
Meadows, Ilt. 60008; 708-397-7233;
fax: 708-392-1175

Total. 5

Professionals. _3

Includes: 3 ASSEs, 2 CSPs, 2 PEs, 3 SFPEs

Clients

Total. .....100

Loss control services since: 1986.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, dient
training, forensic investigations, codes
and standards, product liability, per-
sonal injury, expert witness.

Occasional services: Building plan re-
views, publications, msearch

Region served: International.
Officers: John M. Mertens, president.

G
Gage-Babcock &

Associates Inc.

3975 Fair Ridge Drive N., Suite 310,
Fairfax, Va. 22033-2906;
703-934-6440; fax: 703-934-4421

1993 Revenues

Total gross revenues............
Loss control/er®neering
Other..

Staff

..$5,342,153
..27%

73%

...58

Professionals..........................................................35

Includes: 3 ARMs, 4 ASSEs, 4 CSPs, 22 PEs,
25 SFPEs

Inss control services since: 1952.

Frequent services: Fire prevention
inspections, hazard identification, build-
ing plan reviews, gas dispersement mod-
eling.

Occasional services: Onsite plant loss
prevention inspections, plant security
inspections, publications, research, client
hining

Region served: International.
Omces: Los Angeles; San Francisco;

Washington; Atlanta; Chicago; Mount
Kisco, N.Y.; Vancouver, Canada.

Officers: Thomas W. Jaeger, president;
Alfred J. Longhitano, vp/treasurer;
Mario A Antonetti, secretary; Vincent
Sbarra, Fred Bradley, officers.

Contact Thomas W. Jaeger.

Gallagher Bassett
Services Inc.

The Gallagher Centre, 2 Pierce Place,
Itasca, Ill. 60143-3141; 708-773-3800,
fax: 708-285-4000

1993 Revenues

Total gr·oss revenues. .$85,855,000

Lbss control/engineering.... ..11%

Other...,..........................................................89%

Includes: package programs, claims adjusting,
appraisals

Staff

Total. ..1,259
Pmfessionals..........................................................53

Includes: 6 ARMs, 1 ALCM, 24 ASSEs, 11 CSPs,

1 PE, 3 SFPEs

Clients

Total. ..390

Loss control services since: 1962.

Parent Arthur J. Gallagher & Co.
Frequent services: Onsite plant loss

prevention inspetions, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, client training, claims lost and
statistical studies, ergonomics and indus-
trial hygiene surveys, security audits and
analysis

Continued on next page
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Agent/Broker Topics

Sporting
Continued from previous page

Agencies and brokers that do
buy tickets to sporting events say
they have made the decision at the
expense of other forms of enter-
tainment and promotion.

For example, Edward B. More-
ton, president of Fred A. Moreton
& Co. in Salt Lake City, said that
when his agency made the deci-
sion a couple of years ago to buy a
corporate suite at the Delta Cen-
ter, home of the NBA's Utah Jazz,
"it was done to the exclusion of

other things. We decided that if
this was the route we were going,
we'd have to give up other types
of entertainment."

Nonetheless, Mr. Moreton said
his company, whose clients in-

*St.ndard 6 Poork

clude the Jazz, has found the cor-
porate box to be very helpful in
strengthening current business re-
lationships and attracting new
clients.

"It allows us to get together
with a guy for a couple hours in a
relaxed atmosphere. We talk some
business, but generally we have a
great time. The customers like it,
but it is an expense," Mr. Moreton
said.

Michael C. Frost, chief operat-
ing officer of The Lockton Insur-
ance Agency in Prairie Village,
Kan., said his agency has corpo-
rate boxes at both Arrowhead

Stadium and Kaufman Stadium,
the homes of the Kansas City
Chiefs and the Kansas City Roy-
als, respectively.

"We consider ourselves to be re-

lationship-oriented, not product-

L_

'If we take clients to a

game, it's usually
because we've

become social,' says
Michael C. Frost.

oriented. We treasure our rela-

tionships with our clients," Mr.
Frost said. "Symptomatic of that
are personal relationships that
overlap business. That's where the
sports boxes come into play."

He stressed that inviting a client
to a Chiefs game on a Sunday af-
ternoon in November isn't done in

an effort to buy business.
"Many of our clients are also

our friends. In a community like

IF YOU'RE LOOKING FOR AN INSURANCE COMPANY
THAT AIMS ITS SIGHTS A LITTLE HIGHER,

YOU'LL LIKE OUR POINT OF VIEW.

*h

Kansas City, that's consistent
with the culture. So if we take cli-

ents to a football or baseball

game, it's usually because we've
become social beyond business,"
he explained.

Bryan C. Hondru, president of
The HDH Group Inc. in Pitts-
burgh, said the tickets his com-
pany has had for 18 years to the
Steelers and recent two-time

Stanley Cup champion Penguins
"don't bring in clientele, but are a
part of doing business."

"Personally, I rarely go. They're
there for our salespeople. They
initiate the outings," he said.

Among the major national bro-
kers, Indianapolis-based Acordia
Inc. finds that it gets the best pro-
motional results from inviting
certain customers to big events.

"When we do something that

As one of the strongest jinancial institutions in North America: we have the resources to o#er our associates and customen more. But it's

the commitment ofot,r people that redly separates usfrom ourpeers. We don't want to be knotunjust as a good company to work with. We

want to be known as the best, Tojind out what this commitment can mean to you and about the individuat, /
56,,2 SunLife

group and pension plans we o#et; please call us at 1-800-454-8787· We think You'U like our point of Uiele. VII/ of Canada

1. th # ,»,AW .tew f King: Ca,iye,1 Nation,d Pad, itk emy to sie why the Sum Ned, an 01,0 knoion m the mng, flight.

will affect how we're perceived by
our clients and the public, we do
it selectively and in a first-class
manner. We're very protective of
our reputation," explained Bill
Carmichael, vp-corporate com-
munications.

Mr. Carmichael pointed out that
Acordia "is really a network of
highly autonomous companies.
Each has its own CEO and money
to do what it wishes. We at the

home office only want to know
that the events they're involved in
are good for the name."

Last month, two of Acordia's
Louisville, Ky.-based units took
clients to the Kentucky Derby.
The firms also hired an airplane to
fly over Churchill Downs with an
Acordia banner in tow. "It was

their money and their decision,"
Mr. Carmichael said.

At the home office, Acordia was
a local sponsor of the 1991 PGA
Championship, held at Crooked
Stick Country Club in nearby
Carmel, Ind., as well as the 1991
NCAA basketball Final Four at

the Hoosier Dome in Indianapolis.
"These were big events-ones

that people we invited would re-
member. We brought in key eli-
ents and put them up in a nice ho-
tel. When you do something like
this, you don't know what the
linkage is between your expendi-
tures and the business payoff.
But, for us, it's important to be
able to say we're tied to big
events," Mr. Carmichael said.

Acordia also has found sports
arenas to be a good place to ad-
vertise. For the past four years, it
has purchased a sign at Market
Square Arena right above where
the Indiana Pacers come out from

their locker room. "This type of
thing isn't very expensive and gets
your name in front of the CEOs of
middle-market companies. What
it does most is show that we're

linked to whatever community
we're in."

Other brokers and agencies,
meanwhile, have taken a different
approach to entertaining through
local sports. In New York, several
brokers haven't been riding the
recent wave of Knicks and Rang-
ers hysteria.

Kaye Insurance Associates L.P.
until recently had purchased sea-
son tickets for the Knicks and
New York Giants as well as the

once-mighty Mets, but the broker-
age decided to give them up.

"Our management just isn't into
wining and dining," said Vp Mike
Zeldes. "For some, it's a way of
doing business, but our manage-
ment prefers to maintain a rela-
tionship over time by calling on
clients regularly and having lunch
or dinner. We had the tickets for a

while and found that they just
weren't being used for business
purposes."

Kenneth S. Held, president and
CEO of Joseph Held & Co. in New
York, sees taking clients to sport-
ing events as "something people
generally do in order to generate
new business." Because his firm

specializes in brokering coastal
property insurance, which is
tough to attain at decent prices as
a result of heavy storm activity
over the past few years, "I've got
more business than I can handle,"
he noted.

And, a midsize New York bro-
ker said companies like his "just
don't have the entertainment bud-

gets of the big brokers. Sure, we
do some golf and a few ballgames
here and there, but we prefer to
focus on promoting ourselves
within the business community.
That's how we achieve the visibil-

ity we're looking for." 101
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Meeting clients' needs all over the world
Johnson & Higgins ad campaign emphasizes broker's international expertise

By GAVIN SOUTER

hat do a Mayan

broker have inruin and a New

York insurance

common?

Not a lot,

apart from the fact that they can
both be found in Latin America.

And that is one of the reasons

why Johnson & Higgins chose to
use the picture of a grizzled and
decidedly foreign-looking Latin
American stone carving in the first
installment of its new advertising
campaign.

As well as an exotic location, the

antiquity of the ruin and the pyra-
mid in the background also help
portray an image of tradition, said
Christopher Dover, manager of
corporate communications at J&H.

"The images balance a solid tra-
dition and the environment in

which we are in, and that is the
story," he said.

The campaign is designed to
communicate the message that
J&H is a global broker, said Rodney
D. Day, a director of J&H who is re-
sponsible for corporate communi-
cation.

Other advertisements in the se-

ries will feature pictures from the
Philippines, Eastern Europe and
other locations around the world

where the UNISON brokerage net-

LATIN AMERICA „ 
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work, of which J&H is the U.S. cor-
respondent, extends, he said.

"With the consolidation of the

insurance broking business, we are
anxious to drive home the

strength of our longstanding inter-
national network," Mr. Day said.

And, as policyholders are becom-
ing more global in their opera-
tions, J&H is keen to tell them that
they as an insurance broker have
global capabilities, too, he said.

"We want to show them that we

think that if they have a global di-

10"NSON

_4HIGGINS
U,MiS*N

mension and have a problem in
somewhere like Indonesia, we can

help them," Mr. Day said.
But the picture is just the eye-

catcher; the real meat of the adver-

tisement is the copy and the slo-
gan, "Real World Solutions,"
which will run throughout the se-
ries.

"Real World Solutions puts it in
the context that all around the
world we have solutions that can

make projects happen," said
Margo Bowden, vp-public relations

Enthusiasm. Energy. Experience.

CH-

and advertising at Johnson & Hig-
gins.

The text of the advertisement

features J&H client Microsoft
Corp. and tells how the rapidly
growing software company
wanted each subsidiary around the

world to act as an indigenous com-
pany but with a seamless risk man-
agement program.

J&H brokers acted as "surrogate
risk managers" for the subsidiaries,
the advertisemznt asserts.

"We used the example of a client

Johnson & Higgins is de-
liberately choosing art
that emphasizes the
global nature of its busi-
ness in its new advertising
campaign.

because that proves we are deliver-
ing," Ms. Bowden said.

The upcoming advertisement
featuring the Philippines also will
emphasize an ability to solve prob-
lems, Mr. Day said.

The advertisement will feature

construction of an electric power
plant in the Philippines and how
insurance was used to secure fi-

nancing for the project, he ex-
plained.

"It is a good example of team
Continued on next page

Put CPCUs on your team and outperform the competition.
CPCUs bring industry knowledge, proven professional
commitment, and solid expertise to your companfs
team.

Every CPCU has gone the extra mile by passing ten
national examinations; abiding by a code of ethics;
and continuing to learn and grow professionally.

For more information on how CPCU can help your
organization achieve optimum performance, contact,
the CPCU Society

SOCIETY;

Chartered Property Casualty Underwriters

PO Box 3009

Malvern. PA 19355-0709

(610) 251-2743

Fax (610) 251-2761
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work," Mr. Day said.

The next ad in the campaign
will feature a client's European
operations.

"Eventually, we will cover every
area in the world. . . .We are try-
ing to show the significance of
J&H throughout the world, not
just in New York City," he said.

Latin America was selected as

the first because of the growing
interest in that area among U.S.
companies, Ms. Bowden said.

"We are trying to show areas
where there's been a traditional

sense that things were not so de-
veloped but there is growth going
on and that is made possible by
insurance."

Johnson & Higgins is comfort-
able using photos of foreign sites
because people in the United
States are growing more inter-
ested in international affairs, said
Mr. Dover.

"We are not as parochial a
country as we were 10 years ago,"
he said.

Readers will see the picture of a
foreign site and be drawn into
reading the ad, he said.

The decision to go ahead with

AD vertising
' tions

the new campaign came after a
period when J&H reduced its ad-
vertising spending due to eco-
nomic pressures felt by most of
the insurance market, Mr. Day
said.

"In recent times, we have been
less enthusiastic about spending
money on advertising. . . .It has
been a question of priorities," he
explained.

However, as a privately owned
company, advertising is probably
of more importance to J&H than
its publicly traded rivals, Mr. Day
said.

"As a private company, we are
not as interesting to financial an-
alysts as a public company, so ad-
vertising is a way of drawing at-
tention to ourselves."

The audience the company is
looking to attract is international
businesspeople, so the ad will ap-
pear in both the U.S. and Euro-
pean editions of The Wall Street
Journal.

The slogan "Real World Solu-
tions" is business-related and will
attract the attention of business-

people, Mr. Dover said.
The idea to use individual eli-

ents as examples in the advertis-
ing campaign was inspired by
work that the corporate commu-
nications department was doing
in preparing the company's an-
nual report.

"That focuses on what our peo-
ple were doing and we met lots of
people with an interesting story to
tell," Ms. Bowden said.

Management at J&H made the
decision to go ahead with cam-
paign last summer.

During the fall, J&H worked
with its copywriter, Jack Keane of
Partners & Shevack in New York,

to develop the campaign, which
would have to be approved by a
committee of J&H's senior mar-

keters.

"With the help of Jack Keane,
we composed a couple of adver-
tisements and presented the
makeups to the committee," Mr.
Day explained.

"The committee blessed the

concept of Real World Solutions

'We are trying to
show the significance

of J&H throughout
the world,' says
Rodney D. Day.

and telling stories of J&H and its
clients. Then we moved on to the

production of the first ad in Janu-
ary," he said.

The advertisement was first fea-

tured in Fortune magazine in Feb-
ruary and has run in other publi-
cations.

"The total time from inception
to the first ad took between two

and three months," according to
Mr. Day. mm
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ATTENTION BROKERS

Wkry I)IE MOST RESPECTED BENEFIT SPECIALISTS

RECOMMEND THE JERNBERG CORI)ORMION'S
EMPLOYEE ASSISTANCE PROGRAM

The Jernberg Corporation's EAP will provide your clients with ways
to manage the human problems in business. Employers with our EAP in place

have already benefited from a reduction in healthcare costs,
curtailment of wrongful termmations, prevention ofworkers' compensation and disability

claims, and have helped management deal effectively with their troubled employees.

Call today to receive additional information on how
WS" The Jernberg Corporation's EAP can help you and your clients.

Wby wait foryour clients to ask you about an EAP?.4sk your clients?

THE JERNBERG CORPORATION cri, Phone: 1-800-343-3028

10 Chestnut Street, Worcester, MA 01608 lHOIOZI j Fax: (508) 753-0902

Now the best choice for your
healthcare clients really stands out.
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eeing. Anticipating. Being ready.
Suddenly liability insurance isn't what it used to be, and many healthcare
facilities want something far different from conventional coverage. Something

tailor-made. Innovative. And backed by real security.

Need to set up a client's self-insurance program? We can help with excess.

How about large deductibles, creative retro plans or excess over self-insured workers
comp? Just about anything is possible.

Next time you re no: getting exacty what you want on a healthcare account, let our
folks in Special Accounts hear the details. The phone call is on us.

INSURANCE COMPANY The Specialist in Protection for the Healthcare Community • 1-800-382-1378
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U.S. insurers lagging in race for global business
Non-traditional sources joining the competition for international business

By SALLY ROBERTS

he U.S. propeity/casu.
alty insurance industry
is not only a slow starter
in the global business
race, but the number of
entries actually has

dropped over the past 40 years, a
top insurer executive says.

When Chubb Corp. began its
overseas operations in the 19505,
there were about 30 U.S.-based

competitors, said Dean R. O'Hare,
chairman and chief executive offi-

cer of the Warren, NJ.-based in-

surer. Now, though, "Chubb is one
of only a handful of U.S. property/
casualty insurers with a global un-
derwriting and service presence
and capability."

The insurance industry has got
to "pick up the pace," Mr. O'Hare
told attendees at the Bureau Inter-

national Producteurs Assurances et

Reassurances

conference

1 /25* last month in
f* Cill1 Washington.

If not, the in-
4 - dustry will

miss "enor-

 mous oppor-
 .i-/1/.2..i

tunities" and

will weaken

its competitive position, he
warned.

And the U.S. and governments
worldwide must implement regu-
latory changes that will foster the
growth of a global insurance in-
dustry, he said.

Increasing competition from
non-traditional sources is one rea-

son why the industry must move
forward in the international race,
Mr. O'Hare said.

Companies like Marsh & McLen-
nan Cos. Inc. and Morgan Guar-
anty Trust Co. are moving aggres-
sively to gain footholds in the in-
surance underwriting business
through controlled distribution
channels and strategic alliances,
he explained.

In addition, the Bermuda catas-
trophe reinsurance facilities have
raised a huge amount of capital
that eventually will find its way
into the primary U.S. insurance
market, he predicts.

Most of the industry's new com-
petitors are already international-
focused and "have experience in
serving customers' needs in multi-
ple countries," Mr. O'Hare said.

"This is experience we must
gain" in order to play on a level
playing field, he continued. "The
best defense is a good offense, and
there are many good offensive rea-
sons for the insurance industry to
expand."

Another wake-up call for the in-
surance industry is that the U.S.
share of the world's insurance mar-

ket is declining, Mr. O'Hare said.
While the U.S. is still the largest

non-life insurance market in the

world, it now ranks second in life

insurance volume next to Japan,
he said. Additionally, the Euro-
pean Union's market now com-
prises 30% of the world's non-life

premium volume-and is growing.
"The fastest growth is outside

the U.S.," Mr. O'Hare said.
He also noted that the Fortune

500 are no longer the only U.S.
companies servicing global clients.
"The size of the firm is no longer
an indicator of its reach."

Despite international opportuni-

Most of the industry's new competitors are

al¢eady international-focused ind 'have
experience in serving customers' needs in multiple

countries,' says Dean R. O'Hare, chairman and
dhief executive officer of Chubb Corp.

ties for the insurance industry,
there are many reasons why insur-
ers, agents and brokers are not tak-
ing advantage of these global pos-

sibilities, he said.

One is the corporation's mind-
set, he said. "We as Americans are

as parochial in our own way as any

nationality. We're most comfort-
able in our home market." And be-

cause the market is so large, many
companies believe there is no need
to expand outside it.

The lack of a long-term vision
also inhibits some companies from
global opportunities, Mr. O'Hare
contends.

U.S. insurers either don't "realize

that our share of the world market

is shrinking or believe they can
defy gravity and somehow this
trend will not ultimately affect
their business," he said.

Some public companies also are
inhibited from making overseas in-
vestments due to "the quarter-by-
quarter focus of Wall Street," Mr.
O'Hare said, noting that it may
take years to establish an interna-
tional presence and to show an at-
tractive return.

Nonetheless, the most serious
inhibitors to global expansion is
"protectionism," Mr. O'Hare said.

There has historically existed
"protective devices" denying U.S.
and foreign insurers a level playing

Continued on next page

In premium financing, low rates are important. But the combination of low rates with an unmatched commitment to

service sets A.I.Credit apart. We're not just talking quick turnaround. Our expert analysts can help design a premium

payment plan uniquely suited to each clienth individual needs. Ith hard to find flexibility like that anywhere else. -

We assign each of our agency partners an account team to assure the quick access and turnaround you need to

make your sale. Agents' relationships with their account teams are their best resource in serving their customers. And
it's a relationship agents grow to enjoy and rely on as they get to know and trust their teams. These are professional

financial analysts, who respond to financing challenges on the spot.
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field in many corners of the world
insurance marketplace, lie noted.

Such . regulatory barriers in-
clude "outright denial of market
entry." Several countries today do
not grant foreign insurers licenses
to operate, and this ban generally
extends to foreign producers, he
said.

However, these barriers' are be- ,

ing brought down, Mr. O'Hare
said. Even the most protectionist
countries-specifi6ally India and

1 China-are · preparing to open
their doors to the West (BI, April
25, March 28).

Reinsurance restrictions are a

more subtle barrier, Mr. O'Hare
continued. Several countries man-

date that some .or all ceded rein-

surance be placed with a state-
owned or controlled reinsurance

-55 .M.

Trs..'...f,-ir: -'C:*. .:T. .t-;--«m---:r- .-TH-'= i . · - -

'Th*re is little doubt'that China will become the 4
engine driving growth in Asia. .f. .Many even

expect China t6 evolv6 into the world's largest
economy in the first quarter of the next century,'

says Chubb Corp.'s Mr. O'Hare.  - 1

monopoly. However, many coun- ,. likely to inhibit entry of foreign
tries have recently lifted these countries," Mr. O'Hare said. "This
barriers, he said, referring to Ar-. is not necessarily the case." -
gentina, Chile and Peru. · The U.S. system of state-by-

In addition, "different countries, ' state regulation, for example, is
impose a variety of different re- almost unique to the wprld, he
strictions" including discrimina- said. "There is no other country
tory taxation, labor restrictions · where insurers are required to ad-
on foreign nationals, and dep6sit dress requirements of 50 different
and surplus restrictions, he added. states with 50 different bureau-

"There is a trend to assume that - cracies. We're used to it, but our
developing markets are the most foreign competitors are not."
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There ·is likely to be increased
pressure for a system of federal
regulation in the United States, at.
least for foreign insurers, as a
condition to allow U.S. insurers to

do business in other countries.

"We at Chubb support such a'sys-
tem," Mr. O'Hare said.

The most important step toward
freer trade in all industries is the

Fecent passage of the General
Agreement on Tariffs and Trade,
Mr. O'Hare said. Although this is
a "stunning achievement," there
is bad news with GATT a5 well as

good news.
Thd good news is that this is the

first time that a multilateral trade

agreement includes insurance in
the negotiations. The bad news is
that too many countries are main-
tainin-g their insurance trade bar-
riers, he said, mentioning Japan,

And of course, we handle billing and collection soyou can spend your valuable time selling.

So when your customers need premium financing, don't just play the numbers. Because when you consider rates,
service, and flexibility, we're really the only game«in town. · ' .

A ' 1-ji /r V For more information, call 1-800-221-3450, Ext. 5509.,

' r  tikiMCreditAI G World leaders in insurance and financial services. ,4----3 /'...l 'tril./1911

i. W
/

A.1. Credit Corp.. a member company of American'International Group. Inc. AICCO,·Inc., a wholly owned subsidiary .L>. -U' ./ 1%
of A.1. Credit Corp., markets these products in California.

'ijl

India, Indonesia, Korea, Malaysia
and Thailand.

More good news for the industry
comes from the inclusion of insur-

ance in the fair trade and finan-

cial services amendments to the

community banking bill that is
now awaiting action in Congress,
he added. '

The amendments would put the
insurance industry on par with
banking and securities in interna-
tional trading negotiations.

"The failure to include insur-

ance would signal to foreign gov-
ernnients that the U.S. lacks the

same regulatory tools for insur-
ance-one of the most significant
service industries in the world-as
it does for other financial ser-

vices," Mr. O'Hare said.

Another significant move to-
ward freeing up trade barriers is

, the recent passage of the North
American Free Trade Agreement
Mr. O'Hare said.

This is especially important
when one considers that NAFTA-

driven ec6nomic expansion could
catapult the Mexican insurance
market from its current position
of 27th in the world into the top
10 ovdr the next decade, he ex-
plained.

Other successful efforts to re-

duce trade barriers include the

European Union, where 12 coun-
tries can trade their products
freely among each other.

"This is an example the rest of
the world might follow," Mr
O'Hare said.

For insurers, agents and bro-
kers, the two markets that will

play enormous roles in the insur-
ance industry in the future are Ja-
pan and China, he said.

Japan is the largest life and sec-
ond largest non-life insurance
market in the world, he said. It is
also one of the most tightly re-
stricted interms of regulation and
practice.

"Clearly, the Japanese market is
an anomaly in an age of falling
trade barriers," he said, noting
that the pace of change in Japan
will be slow.

China's potential for the insur-
ance industry is immense, Mr.
O'Hare continued. "There is little

doubt that China will become the

engine driving growth in Asia.
Their economy will surpass Japan
in the next decade. Many even ex-
pect China to evolve into the
world's largest ' economy in the
first quarter of the next century."

The Chinese insurance industry
now reDresents about $8 billion in
premium. It has grown at a com-
pound rate of nearly 40% over the
last 13 years. Yet premiums per
person in China still amount to
on13, $5, Mr. O'Hare said, adding
that its market is projected to
grow fivefold by the year 2000,
creating a market with more than
$50 billion in premium.

The opportunity for insurance
industry growth outside the U.S.
is enormous, Mr. O'Hare con-
cluded.

"The point is clear that for th€
insurance industry to achieve its
global potential, we need an envi-
ronment that provides equal mar-
ket access at a level playing field
within each market," he said. It is
equally important that the regula-
tory climate focus 6n financial in-
stitution solvency rather than
product and pricing design, he
contends.

"I believe that the current' trend

toward harmonization of regula-
tion and the emphasis on solvency
are positive steps toward the de-
velopment of strong and prosper-
ous financial global services," he
said.
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Agents' horizons can expand with their clients
When signs point to an account going global, help prepare them for the trip: Expert

By SALLY ROBERTS

idsize agents and
brokers whose cli-

ents eventually
grow into global

db organizations do
not have to lose

the account.

Instead, agents should identify
the sequence of events that often
accompanies organizations on the
verge of going global and start pro-
viding them the necessary cover-
ages during each of these stages,
said Thomas J. Tropp, president of
Chicago-based agency Tropp &
Co. Inc.

The evolution of a global organi-
zation starts with a domestic oper-
ation that begins to export mini-
mally, escalates the activity, opens
a foreign sales office and then
builds a manufacturing plant over-
seas. At that point, it has become a
truly global organization, he said.

The trick is to establish bonds

with the company before it goes
international and have the ability
to adjust its insurance program as
it expands, Mr. Tropp told attend-
ees at the recent Bureau Intema-

tional des Producteurs

d'Assurances et de Reassurances

conference in Washington.
This way, "they are not going to

The trick is to establish bonds withthe

company before it goes Internationaland havethe
ability to adjust its insurance program as it

expands, says Thomas J. Tr6pp, president of
Chicago-based agency Tropp & Co. Inc.

feel like they need a national bro-
ker," he said.

For domestic clients with no

more than $500 million in annual

sales and minimal exporting, the
agent should obtain foreign prod-
uct liability and ocean cargo cover-
age, he said.

Agents "will do more harm than
good" if they think the worldwide
product liability endorsement in a
client's general liability policy is
sufficient coverage, Mr. Tropp
said.

The worldwide endorsement will

defend the company for product
liability that occurs in a foreign
country, but any lawsuit must be
brought in the United States for
the coverage to apply, he said. A
foreign product liability policy
provides worldwide coverage re-
gardless of where the suit is filed.

In addition, foreign product lia-
bility coverage provides separate

limits for foreign occurrences
while domestic product liability
provides a single limit for both do-
mestic and foreign occurrences, he
said. Most umbrella insurers will

provide coverage over foreign
product liability insurance, he
added.

Agents should also be aware of
the differences in ocean cargo cov-
erage, Mr. Tropp said.

A company that opts to arrange
for coverage through a freight for-
warder rather than through an
agent or broker will pay about five
times more in premiums than
what it would cost to buy from an
agent, he said.

Additionally, if the exporter
buys its own cargo coverage,
claims are paid directly to the poli-
cyholder; the insurer then seeks re-
covery from the shipping com-
pany. On the other hand, a freight
forwarder will go after the ship-

ping company first and then pay
the claim. The difference is getting
the claim paid in 30 days as op-
posed to six months, Mr. Tropp
said.

If a company is exporting only
on a limited basis, the activity
most likely will escalate, he said.
Therefore, insurance agents must
be aware of the company's ex-
panding insurance needs.

It is common for employees to
travel and rent cars in the foreign
countries to which their company
is exporting,
he said. -RA
Therefore, / *1
special auto- /. ,*
mobile liabil- 9tty insurance *
should be ,
purchased, 4
especially be-
cause each

foreign country has different re-
quirements on auto insurance.

In addition to auto insurance, if

an employee is traveling abroad,
"you now have a workers compen-
sation exposure," he said.

The company's current workers
comp coverage will pay the medi-
cal bills for the employees who go
overseas, but it does not provide
"repatriation" coverage, he
warned. Therefore, "foreign volun-

ATTENTION ALL BROKERS!
The agency that specializes

in long term auto leasing insurance
will save you time,

effo rt and tedious paperwork.
And that's a promise!

Working with Paige-
Ruane is virtually hassle-free!

We handle all your client's claims from start
to finish. Our programs are designed to make your job

easier than ever. We're dedicated, efficient and thoroughly
professional. That's why Paige-Ruane has gained the confidence of brokers just
like you throughout the U.S. Take advantage of our extensive experience in the field of

long term auto leasing insurance. It's our business and our only business. Call us today!

--- PAIGE-RUANE
A DIVISION OF TRI-ARC

RO.Box 6745, Wayne, PA 19087 610-254-9890 FAX 610-254-9893

tary workers compensation cover-
age" must be purchased.

For example, an employee broke
a leg while crossing a street in Lon-
don and wanted to obtain medical

care in the United States. It cost

$10,000 to find an accommodat-

ing airplane and fly him back, Mr.
Tropp said, but the "repatriation"
coverage in his workers comp cov-
erage paid for it.

Mr. Tropp also pointed out that
the company's current export cov-
erage will cover any inventory the
company is storing at that time.

At this stage of the game, it
might "just make sense (for the ex-
porting company) to open an of-
fice overseas," Mr. Tropp said.
"This opens a whole series of expo-
sures."

Opening a foreign sales office is
the first indication that the agent
needs to build a reciprocal agree-
ment with a foreign agent or bro-
ker, he said. Premises liability, em-
ployers' liability and auto liability
for owned or leased vehicles must

be placed with an admitted insurer
in that country.

Agents also should place prop-
erty coverage for the additional of-
fice equipment, he added.

For a company with a few sales
offices overseas, it may make sense

Continued on next page

Conference

helps brokers
cross borders

ore than 300

insurance

and reinsur-

ance pro-

ducers set

foot in the

nation's capital for the Bu-
reau International Produc-

teurs Assurance et Reassur-

ances conference May
15-18.

The 1994 BIPAR general
assembly, which was hosted

1 by the Council of Insurance

 variety of general sessionsAgents & Brokers, offered a

on the international mar-

i ketplace. Non-U.S. produc-
ers attended panel discus-
sions to familiarize them-

selves with American regu-
lations, standards and gen-
eral business practices,
while U.S. producers at-
tended panel discussions to
familiarize themselves with

the European marketplace.
Producers also attended

sessions on servicing foreign
clients, pollution liability
and regulation.

 Speakers included Rep.

1 John D. Dingell, D-Mich., ;1
' and A. Van Agt, who heads

the U.S. delegation of the
European Commission.
Dean O'Hare, chairman and
chief executive officer of

Chubb Corp., gave the key-
note address.

For information on BI-

PAR or next year's meeting,
contact Harald Krauss, Av-
enue Albert-Elisabeth 40,
Brussels, B-1200 Belgium;
02-735-60-48.
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at some point to manufacture the
product in those countries instead of
exporting it.

"As soon as this happens, you
must have a local broker helping
you" because every country's regula-
tions are different, Mr. Tropp said.
"You can't learn it all by yourself."

"Once you have this account, you
can afford to get on the plane" and
pick brokers to work with in differ-
ent countries. "Be a buyer instead of
a seller for a change."

This is also a good time to sell
various types of political risk insur-
ance to the client, he added.

And, because kidnapping occurs
"with great regularity" elsewhere in
the world, kidnap and ransom in-
surance will reassure the "wealthy
businessman."

At this point, the company is a

Stockbrokers

helpful source
for client data

gents that want to in-

A
crease prospects in
their target market can
get some important
tips from their stock-
broker, an agency exec-

utive says.
Chicago-based agency Tropp &

Co. has had success getting leads
with this strategy, President Tho-
mas J. Tropp told attendees at the
recent Bureau International des
Producteurs d'Assurances & de Re-

assurances conference in Washing-
ton.

Tropp & Co. targets privately
held companies with $50 million
to $300 million in revenues; pub-
licly held companies between
$100 million and $400 million in

revenues; companies poised to go
public; and companies that are ex-
porting, Mr. Tropp said.

Stockbrokers are aware of com-

panies on the verge of an initial
public offer-
ing and those :1 -,·3lim-
in the agen- / ,< ,,
cy's target / //.t,B 1
revenue Ii/- 1

said. So, he ,< ».b}/
works out a \t- 3
deal with a

stockbroker

for a list of companies in a specific
area that the stockbroker thinks

might be a good prospect. In re-
turn, Mr. Tropp might buy 100
shares of stock in one of those

companies.
By becoming a shareholder, he

receives the annual report and
10-K and can study the company
and scan the board of directors for
familiar names.

The key is to study the company
and wait to find a connection, Mr.
Tropp said. "People buy insurance
from people, not from organiza-
tions."

Tropp & Co. currently is study-
ing 35 prospects, he said. "We're
not dialing the phone on more
than 10 of them. We're waiting to
try and find a connection," he
said, adding that his agency's larg-
est account was obtained through
a connection.

And, as a shareholder, Mr. Tropp
attends companies' annual meet-
ings, at which he introduces him-
self as a shareholder to the execu-

tive in charge of risk management
and insurance.

Although it "ham't worked yet"
to draw more clients, it's a "great
idea," he said.

-By Sally Roberts

Reciprocal

relationships with

other agents can aid
global clients, says

Mr. Tropp.

"truly global operation."
The agent or broker should now

have reciprocal relationships with a
number of agents in other countries,
helping them coordinate the insur-
ance for the global operation, Mr.
Tropp said.

The agent's role basically becomes
like that of a talk show host, bring-
ing in other people to make the
show work, or coordinating all the
insurance needs, he said. m

Business Insurance, June 6, 1994 / 32I

WHO KNOWS MORE ABOUT WEATHER INSURANCE?

NO ONE ! !

Worldwide Weather Insurance Specialists design, underwrite, and administer weather insurance policies.

FASTEST QUOTES ACROSS THE WORLD

Coverages For:
• Fairs, Festivals, and Parades

· Concerts

· Commercial Shoots and Movies

· Sporting Events
· Television and Film Making
· Retail Sales Incentive Promotions

• Business Interruption for Utilities
AIA · Municipality Snow Removal

. • Agriculture
11WORIDWIDE
3ii[WEArHER

CUSTOMIZED WORLDWIDE WEATHER INSURANCE AGENCY, INC.

Available Coverages:
• Cumulative Rainfall

· Consecutive Dry Hours
· Non-Consecutive Dry Hours
· Snowfall Coverage
· Wind Coverage
· Temperature
· Reasonable Photographic Conditions
· Sunshine

• Adverse Weather

The sun never sets on Worldwide Weather. with omces in
New York, London, Brussels, Sydney, Hong Kong, and Auckland.

488 Great Neck Road, Suite 210, Great Neck, NY 11021 · Telephone (516) 466-5757 FAX (516) 466-5754

Where on earth
cari I find that?

Issue Date

January 25

February 15
March 8

March 29

April 26
June 7

June 21

July 5
July 19
August 2

August 16

August 30

September 6
October 4

October 18

November 1

November 22

December 6

December 20

December '93

1993 DIRECTORIES

Directory

Third-Party Administrators
Utilization Review Providers

Risk Management Consultants

Employee Benefits Information Systems

Captive Managers

Property Loss Control Consultants
EAPs 6 Mental Health Networks

Agents 6 Brokers

Alternative Risk Financing Facilities

Benefit Communication Systems

Surplus Lines Insurers & Wholesalers

Leading Reinsurers Worldwide
401(k) Plan Administrators

International Insurers & Benefit Networks

Safety Consultants 6 Rehabilitatioo Services
Reinsurance Brokers

Environmental Risk Management Consultants

Risk Management Information Systems

Employee Benefit Consultants
HMOs & PPOs

If you're in immediate need, order now from

our list of 1993 issues. while quantities last,
call Jack Kennedy at 1-800-678-9595.

Are you looking for a list of agents
and brokers, TFAs. HMOs, or other

suppliers of insurance services?
Search no more. Every year,

Susiness /neurance compiles

comprehensive directoriss of the
insurance services providers that
you need the most.

But these issues are 50 popular
they might not make it past the
first name on your company' s

routing slip. So when you're trying
to locate lists of vendors you know

must exist some where. don' t 00 to

the ends of the earth trying to find
them. Just take a look at the

exclusive directories 5/ offers.

You' re sure to find the ones that are

rieht for you... To order your copies,
call 1-800-678-9595

Business
Insurance
a publication of Crain Communications Inc

Issue Date

February 7

February 21
March 7

March 21

April 18
June 6

June 27

July 4

July 18
July 25

August 1

August 15

August 29

September 5

September 26
October 17

October 31

November 21

Decernber 5

December 19

December '94

1994 DIRECTORIES

Directory

Third-Party Administrators
Utilization Review Providers

Risk Management Consultants

Employee Benefits Information Systems

Captive Managers

Property Loss Control Consultants
EAPs & Mental Health Networks

Alternative Risk Financing Facilities

Agents & Brokers

Dependent Care Resource & Referral Services

Risk Management Information Systems

Benefit Communication Systems

Leading Reinsurers Worldwide

401(k) Plan Administrators

Surplus Lines Insurers 6 Wholesalers

Safety Consultants 6 Rehabilitation Services
Reinsurance Brokers

Environmental Risk Management Consultants
International Insurers 6 Benefit Networks

Employee Benefit Consultants
HMOs & PPOs

To reserve your 1994 directtry issues. call
Jack Kennedy at 1-800-678-9595.
For directory information. contact Kathy Welyki
at (312) 649-5279.



323/Business Insurance, June 6,1994

Agent/Broker Topics

More cooperation may lead to better regulation
By GAVIN SOUTER

he convergence of inter-national insurance regu-
lation could lead to

home country regula-
tion of insurers operat-
ing in other markets

within 10 years, a leading U.S. reg-
ulator says.

Trust between the home and

host country regulators rather
than uniform regulations will be
the hallmark of international regu-
lation, he said.

Minimum standards of regula-
tion rather than identical rules will

be the key to international regula-
tion, a European Commission offi-
cial added.

But the route to greater interna-
tional cooperation in regulation
would be disrupted by a major in-
solvency, according to a Lloyd's of
London official.

The continuing convergence of
insurance regulation could lead to
a British insurer with operations in
Alaska being regulated from the
United Kingdom, said David
Walsh, president of the National
Assn. of Insurance Commissioners

and insurance commissioner of
Alaska.

"The chances are that it will

happen fairly soon because the
market will require it."

The time frame could be as soon

as five to 10 years, Mr. Walsh said.
Developments in technology

that enable computers to interface
will make international regulation
easier, he said. "That will make it

easier to regulate quickly among
jurisdictions."

But the jurisdictions that agree
to home country regulation will
not need uniform regulations, he
said. "Uniformity is count-
erproductive. . . .The circum-
stances from jurisdiction to juris-
diction need to be tailored to the

needs of the local economy and 10-
cal consumers."

Instead, any international sys-
tem of regulation will be based on
trust between regulators, he said.

The host country will have to be
able to trust the home country
with regard to regulation of com-
panies, Mr. Walsh said.

Already, portions of the United
States are developing a system that
shows a high level of trust can lead
to more efficient regulation, he
said.

Intermediaries from states ac-

credited by the NAIC are not as se-
verely scrutinized by other state
regulators, Mr. Walsh said.

"In Alaska, 60% of the interme-
diaries are non-resident compa-
nies, and we spend less and less
time looking at intermediaries that
are based in accredited states."

In July, the European Union will

be a single market for insurance,
but insurance regulations will still
differ from country to country,
said Patrick Pearson, secretary to
the Insurance Committee of the

European Commission in Brussels.
Instead of identical rules in all of

the countries, E.U. nations must
meet a minimum standard of regu-
lation, he said.

"Then vou can do away with
separate ficensing requirements,"
Mr. Pearson said. And dispensing
with separate licenses brings huge
costs savings, he said.

"We concluded that for 1985 if

you did away with separate re-
quirements in the insurance sec-
tor, we would have saved 30 bil-
lion ECUs ($35.1 billion)," Mr.
Pearson said.

The United States is closely fol-
lowing the developments in cross-
border regulation in the European
Union, but it is unlikely to follow
the example of single licenses, said
Mr. Walsh.

"I remain to be convinced that

federal licenses would be at all

cheaper (than state licenses)."
And, a federal license might be

difficult to apply because of the
large differences in the economies
of the states, he said.

In Alaska, for example, there is a
high demand for marine insurance
and a low demand for agricultural
insurance, whereas the reverse is

true in Nebraska and Iowa, he said.

"So there is an advantage to the
consumer to have some type of li-
censing in each jurisdiction."

However, greater similarities in
state regulation may develop as
the NAIC accreditation program
matures, Mr. Walsh said.

Future federal action will also

lead to a wider view of insurance

regulation,
said Tom VABI21

Montgom-
ery, minority 
counsel for 147*
the House I,IZ&41
Energy and ./<
Commerce '\4-VIIPY.,
Subcommit-

tee on Over-

sight and Investigations.
The subcommittee will issue a

follow up report on its 1990
"Failed Promises" report on insur-
ance regulation that will have a
global perspective, he said.

"It will be a lot more global be-
cause there has been increasing
recognition that insurance is no
longer a local business," Mr. Mont-
gomery said.

The first report said that states
were not putting enough resources
into insurance regulation, but the
follow up report will recognize
that U.S. policyholders are affected
by issues that arise internationally
as well, he said.

An international approach to pol
By GAVIN SOUTER

nvironmental pollution
is an international prob-
lem that should be ad-

dressed by international
treaties, European bro-
kers and lawyers say.

High amounts of industrial pol-
lution in Eastern Europe and the
lack of pollution legislation there
emphasize the need for a solution

to cleanup that crosses borders.
Insurers in Europe cannot be ex-

pected to bankroll environmental
cleanup, they say.

However, U.S. and European leg-
islators are struggling to form regu-
lations to effectively allocate
cleanup liability in individual
countries, according to several
speakers at the 1994 General As-
sembly of the Bureau International
des Producteurs d'Assurances & de

Reassurances last month in Wash-

ington.
Europe must avoid creating a

system similar to the United
States' Superfund, the speakers
said.

"The U.S. and Europe have the
same problems in common and we
have to work toward a common

solution," explained Gian Franco
Ilariucci, who is managing director
of Italcecar S.p.A in Milan, Italy,

The collapse of the five so-called
KWELM companies owned by
London United Investments P.L.C.

and the fraudulent activities of

convicted insurance con man Car-

los Miro clearly illustrated this, Mr.
Montgomery said (BI, Sept. 13,
1993; May 24, 1993).

The subcommittee has already
spoken with E.U. regulators to
learn about the standardization of

regulation there, he said.
Greater cooperation between

U.S. and European regulators will
happen soon as long as there is not
a major insolvency in either mar-
ket, said John Moloney, secretary
of the Lloyd's Underwriters' Assn.
in London.

"I would have thought that
some type of reciprocal arrange-
ment will come soon, but the one
thing that would stop it would be
a major insolvency. . .that would
make people think again."

However, U.S. regulators should
discriminate between regulators in
Europe and other, less regulated
markets when they are considering
how to regulate international in-
surers, Mr. Moloney said.

"You should be careful when

you deal with shady people in
sunny places. The weather in Zur-
ich, Munich and London can be
dull, but at least the claims are
likely to be paid," Mr. Moloney
maintained. Ini

lution cleanup
and counsel to the Italian Federa-

tion of Insurance & Reinsurance

Brokers.

International environmental

treaties should be formed, he rec-
ommended, noting that interna-
tional treaties already govern oil
pollution at sea.

While legislators in western
countries are developing rules for
dealing with pollution cleanup lia-
bility, some Eastern European
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countries have no pollution laws,
Mr. Ilariucci said.

This exacerbates the problem for
western companies with joint ven-
tures in Eastern Europe and em-
phasizes the need for international
cooperation in pollution legisla-
tion, he said.

German companies expanding
throughout the now-unified coun-
try are already experiencing the
problem of pollution in the former
East German state, said David Tho-
mas, executive director in the cor-
porate liability unit and national
professional resources group of
London-based broker Willis Cor-

roon Ltd., a unit of Willis Corroon
Group P.L.C.

Insurers are differentiating be-
tween eastern and western Ger-

many and policyholders are un-
able to extend pollution coverage
to their operations in eastern Ger-
many, he said.

"There is no clear solution to the

problem emerging, but I would
suspect that insurers will have to
make clear that there's a difference

between past coverage and cover-
age for the future."

But it is not just the differences
in eastern Europe that are causing
problems for policyholders and in-
surers, he said.

The differences in the legal sys-
tems of western European coun-
tries will also likely cause confu-
sion over pollution coverage in the
future, regardless of how well Eu-
ropean legislation is formulated,
Mr. Thomas said.

The European Commission is
trying to develop a directive on en-
vironmental cleanup liability that,
if enacted, would govern all mem-
bers of the European Union. How-
ever, some countries oppose Eu-
ropewide legislation, arguing that
individual nations' laws can tackle

the pollution problem.
Continued on next page
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Small businesses rely on agents, poll finds
By LOUISE KERTESZ

 mall employers considerthe services of indepen-
dent agents highly valu-
able when buying health
insurance and say they are
concerned that the

Clinton administration's health

care reform plan will remove
agents from the process.

A survey, conducted for Employ-
ers Health Insurance Co. by Uni-
versity of Wisconsin-Milwaukee
Associate Professor William Velez,

polled 400 owners or managers of
businesses nationwide that pro-
vide health insurance to between

Pollution
Continued from previous page

"There is a complex web of leg-
islation in Europe and the great-
est problem is retroactive liabil-
ity," he said.

And the problem cannot be solved
simply by issuing claims-made poli-
cies, Mr. Thomas said.

Courts in the different countries

of Europe differ in their interpreta-
tion of the meaning of claims-made
policy wordings, and insurers may
find that they are forced to cover
policyholders on an occurrence basis
even though they issued a claims-
made policy, he said.

However, legislators in Europe do
aclmowledge the problem for insur-
ers, Mr. Thomas said.

"We have a situation where there

is a greater recognition of cause and
effect and we cannot pass legislation
which relies on the insurance indus-

try to pay (for pollution cleanup)."
European legislators have seen the

problems with Superfund and are
striving to avoid similar problems,
he said.

However, insurers should still
press for legislation that will spread
the burden of liability, he said.

"The key issue for us is to work to
ensure that if legislation is passed, it
falls on industry and consumers and
that it does not fall on mysterious
funds in the insurance industry,"
Mr. Thomas said.

European legislation might differ
from Superfund because it is not be-
ing drawn up in the same regulatory
environment, said Dennis R. Con-
nolly, principal and senior vp at
Johnson & Higgins in New York.

"The fundamental difference be-

tween the US. and Europe is how
the system got started," he said.

The Superfund law, formally
known as the Comprehensive Envi-
ronrnental Response, Compensation
and Liability Act, was passed in
1980-when the Love Canal pollu-
tion incident in an upstate New
York residential area was fresh in

Congress members' minds, Mr. Con-
nolly said.

Reform of the Superfund law is
vital to encourage U.S. economic de-
velopment, said John Sheck, federal
affairs counsel for rIT Hartford

Group Inc. in Washington.
Developers and owners of pol-

luted sites will not develop sites un-
til they can be sure they are not at
risk of taking on huge liabilities to
clean up those sites, he said. "People
realize that Superfund is important
for economic development."

And, because polluted sites are in
every lawmaker's district, there is
pressure for reform throughout the
country, Mr. Sheck said.

Consequently, he believes some
kind of Superfund reform is likely
to be passed this year. lel

two and 150 employees. The busi-
nesses all had dealt with an inde-

pendent agent within the last two
years.

The survey found that "small
employers generally valued their
insurance agents most for their
help in bringing the health insur-
ance market's competitive forces
to bear on their behalf-reducing
costs and helping them make in-
formed choices," Employers
Health said.

"Finding ways to lower costs at
renewal" and "obtaining quotes
from various insurers" were the

two most important services that
small-business managers said

agents provided, the survey said.
"Most of the businesspeople

(62%) were worried that the
Clinton plan would make the sys-
tem more complicated and costly
and said in such a system they
would still want an agent," the
survey reported. Only 5% agreed
with the statement: "The system
would be simpler (following re-
form), so I would not need an
agent. That will save me money.

"Even among those who support
the Clinton plan, 45% said the sys-
tem would be more complex and
costly, and 71% would still want
an agent," Employers Health said.

But many small-business manag-

ers were concerned that health

care reform would do away with
agents' services. Forty percent
agreed with the statement: "I'm
concerned because I may no
longer be able to get the assistance
of an agent."

However, 32% of respondents
agreed with the statement: "1
think I will continue to get input
from my agent" after reform is en-
acted.

Only 8% agreed with the state-
ment: "I'm glad (reform has been
proposed) because under the new
system I will no longer need an
agent."

According to Employers Health

First Impressi

Executive Vp Greg Wolf, the sur-
vey validates the company's belief
that agents provide the key to
what business managers seek in
purchasing health insurance: in-
formed choice and value.

"Buying health insurance is an
important decision, and a small-
business owner has a lot of factors

to consider," he said. "But if you
have the right information, you
can get a plan that offers a good
value to your company and your
employees. This study makes it
clear that independent agents are
the key source of that information
for small business.

Continued on nextpage
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Savvy corporate executives know that a first impression is a lasting one.

They're among the nearly 153,000* executives who turn to 8/ each week for first
impressions on the news, trends and developments affecting the commercial
insurance marketplace. And they recognize 8/'s value as an information resource
long after that first impression has been made.

They rely on B/'s Reprint Services to make these first impressions count:

Article Reprints - add greater authority and impact to client presentations,
sales calls, direct mail efforts and trade show promotions.

Authorization for Use - supplement the points you make in client
newsletters, your own company publication or training materials with 8/'s in-depth
news reporting and tracking of trends that impact your business.

Article Photocopies - build your reference library as background for
proposals or research.

Be a savvy executive, use 8/'s Reprint Services and make a lasting impression!
*Includes pass-along readership.

Find out how 8/'s article reprints can help
meet your information needs. Contact:

The Article Reprint Department
Business Insurance

740 Rush Street, Chicago, IL 60611
Or Call: (312) 649-5319

Article Photocopy Department
Business Insurance

220 E. 42 St, New York, NY 10017

Discover the value of first

impressions all over again.

No part of Business /nsurance may be copied, photocopied
or duplicated in any form or by any means without prior
written consent of the Publisher.

Business
Insurance
Coverage Guaranteed
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Survey
Continued from previous page

"We believe the system of using
agents makes insurance compa-
nies work harder to deliver value,

because agents have access to
many different sources of insur-
ance products," Mr. Wolf said.

Other survey findings included:
• 76% of respondents thought

agents' commissions are fair.
• 36% believed that providing rate

quotes from various insurers was the
agent's most valued service.

• 35% thought agents' most val-
ued service was finding ways to
lower costs at renewal time.

Other services that a majority said
weR "very important" or "impor-
tant" included helping employees
understand coverage and make se-
lections; explaining legal require
ments to management; acting as a
go-between to resolve conflicts with
an insurer, and doing paperwork.

• 86% said agents would be more
qualified than the government to
provide services like helping workers
understand their coverage; 3% said
the government would be more qual-
ified; and the rest had no opinion.

The sumey was conducted in Feb-
ruary in all states except Alaska,
Connecticut, Hawaii, New Hamp-
shire and Vermont.

.

For a free copy ofthe suriey, call
Jon Drayna, Director of Media Rela-
bons, Emptoyels Health Insumnce
Co„ at 414-337-5725.
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When the best legal advice is

required, call an attorney. When
he calls you, be prepared with

the best advice ygit can provide.

Professional Liability Insurance

from Jamison Special Risk, Inc.

For over half a century, the

specialists at Jamison have

provided comprehensive,

competitive professional liability
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to meetthe challenging needs

of lawyers. Financial stability

and wide ranging coverages

are just the tip of the iceberg.
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global insurancegiant, JSRhas
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professional coverages that

your legal clients demand.

For more information, call

Sean Pattwell at Jamison

Special Risk, Inc. (201) 731-2092.

Farmers expanding
inner-city sales

LOS ANGELES-Farmers Insur-

ance Group is developing a plan to
increase the number of policies that
it sells in so-called"undersemed"

communities throughout California.
"We're the largest seller of insur-

ance to inner-city communities.
We're in that market because it's

good business," said a spokesman for
the Los Angeles-based insurer.

"Farmers came to the conclusion

recently that it had opportunities to
enhance the way it marketed to the
diverse communities in the state.

Consumer activists call those com-

munities underserved, or ethnic. We
prefer to see it as dealing with di-
verse communities, somewhat re-
gardless of income or ethnicity per
se," the spokesman said.

In pursuing its plan, Farmers will
increase the presence of its agent
force in underserved communities,

expand advertising in the rninority
media and publicize a statewide
toll-free number, among other ef-
forts.

"Farmers has taken an unprece-
dented leap forwar<" said Insurance
Commissioner John Garamendi of

the insurer's program. "They are to
be commended for their desire to ag-
gressively market in areas which are
too=often ignored by the insurance
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industry as a whole.
Farmers paid claims of more than

$50 rnillion as a result of the April
1992 Los Angeles riots. One year
later, Farmers' small business insur-
ance coverage in this area increased
by $150 million in premium, accord-
ing to the spokesman.

Farmers' small business insurance

market includes coverage for restau-
rants, small shops, strip malls and
small manufacturers, he said.

"Our initial focus will be further

penetration in small business and
property insurance-homeowners or
rente>-knowing that auto remains
somewhat of a special problem re-
quiring a legislative change" to make
it more affordable. Farmers will

work toward that solution, the
spokesman said.

-By Louise Kertesz

Bank to sell policies
in North Carolina

WHrrEVILLE, N.C.-UCB Insur-
ance Center will operate six full-ser-
vice insurance agencies in North
Carolina upon completion of its re-
cently completed acquisition of San-
ford, N,C.-based agency Sanford
Real Estate, Loan & Insurance Co.

EAD
=I>

UCB Insurance Center is a divi-
sion of United Carolina Bank, which
is owned by Whiteville, N,C.-based
United Carolina Bancshares. United

Carolina Baneshares currently has
assets of about $3 billion and oper-
ates 140 offices in North Carolina
and South Carolina.

W.G. Lawlence, president of San-
ford Real Estate, Loan & Insurance

Co., Will continue to manage the
Sanfomi office as well as subsidiary
agency, Myers-Long Insurance Asso-
ciates in Candor, N.C. The Sanford
office will do business as UCB Insur-

ance Center while the Candor office

will become UCB Myers-Long.
A third Sanford Real Estate, Loan

& Insurance Co. subsidiary-Ne-
smith Insurance Agency of Tabor
City, N.C.-will also take the UCB
Insurance Center name.

-By Mark Hofmann

California judge rules
on commission rebates

LOS ANGELES-California In-

surance Commissioner John Gara-

mendi says he will not accept a
judge's recommendation that life in-
surance companies be allowed to
cancel contractual agreements with
agents who rebate their commissions
to policyholders.

Administrative Law Judge
Stephen E. Hjelt of the California

Office of Administrative Hearings
has proposed to Mr. Garamendi that
it is not an unfair business practice
for life insurance companies to sever
appointments with independent
agents who rel)ate a portion of their
commissions to policyholders.

The judge's proposed decision
"concludes that while Proposition
103 made commission rebating legal
in California, it does not require
companies to allow rebating," the
Department of Insurance said.

Despite his stance on canceling
contracts, Judge Hjelt further con-
cluded that rebating does not harm
insurance companies financially and
that rebating can be done in ways
that are not unfairly discriminatory.

"As a policy matter, I want to en-
courage rebating, because it brings
competition to the marketplace,"
said Mr. Garamendi. California and

Florida are the only two states
where rebating is legal.

Following receipt of the full rec-
ord of proceedings involving the
practices of Prudential Insurance
Co. of America, Metropolitan Life
Insurance Co., New York Life Insur-
ance Co. and three. Transamerica

Corp. subsidiaries, Mr. Garamendi
expects to issue a final decision by
mid-August

The insurers may then contest his
decision in court, a department
spokesman said.

-BY Louise Kertesz
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Occasional services: Publications,

research.

Specialties: Institutional, municipal,
religious, commercial, manufacturing,
food services, printing, hotels.

Region served: International.
Offices: Los Angeles; Colorado

Smings, Colo.; Miami; Atlanta; Schaum-
burg, Ill.; St. Louis; Middleburg, Va.

OfScers: John G. Campbell, chairman;
Peter J. Durkalski, president; Rich McK-
enna, Fred Potenza, Rick Rothman, ex-
ecutive vps.

Contact: Tracy D. Mock, director-mar-

General Health

& Safety Services
742 Market St., P.O. Box 290, Oregon,
Wis. 53575; 800-236-0063;
fax: 608-835-8863

1993 Revenues

Total gross revenues
Loss control/engineeling

Staff

Total

Professionals

Includes: 3 ASSEs, 1 CSP

Clients

$600,000
100%

Total. .110

LMs control services since: 1978.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, building plan reviews, client
training, industrial hygiene sumleys.

Occasional services: Fire prevention
inspections, publications, research, envi-
ronmental audits.

Region served: Nationwide.
Officers: Daniel J. Hartwig, president;

Diane Hartwig, vp.
Contact Daniel L. Holcomb, technical

services manager.

Gow Management
Services Inc.

344 Delaware Ave., Buffalo, N.Y.
14202-1876; 716-856-6148;
fax: 716-85&6179

1993 Revenues

Total gross revenues....................................$601,800
Loss control/engineering ................................40%
Other. 60%

Includes: TPA services for camers and parent
company insurance clients

Staff

Total........................................................................7

Professionals...........................................................3

Includes: 1 ARM, 1 ALCM, 1 ASCE, 2 ASSEs

Clients

Total......................................................................80

Parent: S.H. Gow & Co. Inc.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, plant secunty inspections,
hazard identification, research, client
training.

Occasional services: Building plan re-
views, publications, appraisals determin-
ing appropriate deductibles programs
and specialized coverages.

Specialties: Construction, municipali-
ties, schools.

Region served: Nationwide.
Offices: Rochester and Syracuse, N.Y.
Officers: Stephen H. Gow, chairman;

Jemey J. Gow, president; Michael S.
Gow, executive vp; Richard K. Mason,
senior vp.

Contact Richard K Mason, 716-856-
1100.

Great Lakes Educational
Consultants Inc.

3324 Olney, Kalamazoo, Mich.
49006-2832; 616-382-2314;
fax: 616-382-6495

1993 Revenues

Total gross revenues
Loss contmt/engineering

Staff

Total

Professionals

Climts

....$184,000
100%

Total...................,.................... .......... ..36

Loss control services since: 1978.

Frequent services: Plant security in-
spections, hazard identification, emer-
gency plans.

Occasional services: Onsite plant loss
prevention inspections, fire prevention
inspections.

Specialties: Educational institutions.
Region served: International.
Officers: Robert F. Jonaitis, president.

10

6

3

..3

Staff

H

HSB Professional
Loss Control

P.O. Box 585, Kingston, Tenn. 37763;
615-376-1131; fax: 615-376-5078

Total ......................................................................45

Professionals............................................,.............30

Includes: 3 ARMs, 1 ASSE, 23 PEs, 27 SFPEs

Loss control services since: 1976.

Parent: The Hartford Steam Boiler In-

spection & Insurance Co.

: G-fady:»I·ki,<6

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, publi-
cations, client training.

Occasional services: Building plan re-
views, research.

Specialties: Nuclear and non-nuclear
utilities, chemical industry (all seg-
merits), manufacturing.

Region served: International.

Offices: Los Angeles; San Francisco;
Chicago; Fredericton, Neb.; Philadel-
phia; Houston; Toronto, Canada; Seoul,
Korea.

Officers: Kenneth Dungan, president;
Michael E. Mowrer, exeutive vp; Wil-
liam Wolfe, vp. Byron L. Briese, manag-
er-marketing.

Contact: Byron L. Briese.

Harrington Group Inc.
385 Killian Hill Road N.W., Suite B,
Ulbum, Ga. 30247; 404-564-3505;
fax: 404-564-3509

1993 Revenues

Loss control/engineeling

Staff

Total

Plvfessionals

Includes: 3 PEs, 4 SFPEs

Clients

Total................................................. ........50

Log control services since: 1986.

Frequent services: Onsite plant loss
prevention inspections; fire prevention
inspections; hazard identification; build-
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C tch
more oupers.
Get the expertise you need to d more Group Disability business.

Travelers Managed Disability fastest growing disability companies.

Services makes it easy Plus, TMDS offers

to hook up with new  , one of the most

clients. That's because competitive commis-

no other company sion structures and
can match the group producer
resources TMDS bonuses avail-

can give you. With able today All
dedicated sales from the com-

people, nationally pany who

recognized claims 0% brought the

management, re- concept of

sponsive service, and managed care to disability.

easy-to-use customer So if you're looking for an easier way

support materials, it's

no wonder we are one of America's We'll help you land the big ones. to catch more groupers, give TMDS a call.
TheTraveleir

4 Insurance Companies
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ing plan reviews; halon alternatives,
sprinkler, fire alarm and special systems
design; water supply testing and analy-
sis; insurance company recommendation
evaluation; development of cost effective
alternatives; supervision of system de-
sign, installation and testing; written
property conservation program develop-
ment; door fan room integrity testing of
gaseous agent protected spaces.

Occasional services: Plant security
inspections, client training, publications,
research, property replacement cost val-
uations.

Region served: International.
Omcers: Jeff L. Harrington, president;

James M. Rucci, Michael W. Banham,

vps.
Contact: Jeff L. HarTington

Continued on

©1994 The Travelers Insurance Company
and its Affiliates, Hartford, CT 06183
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Does yourremsurer
have what it takes to

stayln the game?

HANDLE A

HURRICANE 9.

Your first concern when choosing

a reinsurer should be its staying power.

As part ofthe worldwide Swiss Re Gr6up, with over

100 years ofprofessional reinsurance experience and $40 billion

in assets, our staying power is assured.

But we provide much more than reliable capacity. We also provide

a complete range ofservices for US. intermediaries and insurers.

including broader claims, actuarial and financial services.
WESTERN

We are constantly expanding the depth ofresources we provide as WIATLANTIC
the market and clients' demands increase.

WESTERN ATLANTIC REINSURANCE CORPORATION

Western Atlantic. The reinsurer you can rely on. 380 MADISON AVENUE, NEW YORK, NY 10017 TEL 212 973-5800
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An integrated approach
By Susan M. Sauer
and Michael Turpin

 HILE MANY BUSINESS leaders are focused onthe national health care debate, state

legislatures and the insurance marketplace have been
quietly ushering in a new era of integration and
accountability for workers compensation and health
care plans.

Although the major federal health care reform
proposals have only hinted at rolling the medical
component of workers comp into health care reform,
insurers actively are attempting to bridge the

narrowing chasm between occupational and
non-occupational injuries and illnesses to develop a
single strategy, often called "24-hour coverage."

Even though many insurers and third-party
administrators claim to have the capabilities to

deliver 24-hour coverage to employers, none appears
completely ready for such a scenario.

In theory, 24-hour coverage promises seamless

delivery of medical and indemnity benefits for
occupational and non-occupational injuries and

illnesses-eliminating fraud, administrative
inefficiencies and multiple medical and disability
benefit delivery systems.

In practice, however, a 24-hour program is not just

a coverage issue but an application of strategies to
coordinate or integrate wage replacement,. disability

management and medical management of
occupational and non-occupational illnesses and
injuries to benefit employers. In achieving 24-hour
coverage, employers lower their cost of workers
compensation and group health insurance, reduce
potential exposures under the Americans with

Disabilities Act, improve the quality of medical care
and delivery of benefit packages, and ease
administration.

The good news is that as employers move more

aggressively down the continuum of medical cost
containment, many have begun to incorporate aspects

of 24-hour coverage into their health, disability and
workers compensation programs.

Here are eight steps employers can take to gain
greater control over workers comp and health care
costs:

• Stop waiting for a 24-hour coverage product.
Many employers have put off investigating 24-hour

strategies until a product is available through a
commercial insurer. And many brokers are reticent or
ill-equipped to consult with employers on 24-hour

strategies without a turnkey product for delivering
services.

Even though insurers are rushing to meet the
expected demand created by state workers comp

reforms, the majority of integrated 24-hour products
are still under development.

Nonetheless, the rhetoric surrounding these
products would lead unsuspecting buyers to think the
products are actually in place and up and running. In
fact, the current roster of so-called 24-hour products
still is a long way from a fully integrated or seamless
approach. For example, a key aspect of a 24-hour
program is to have a single data base for both workers
compensation and health and welfare benefits. Thus,
such issues as medical provider utilization and
quality, illness and injury trends, and return-to-work
success can be analyzed-and programs can be

re-engineered to be more effective.
However, insurers still maintain separate

information systems for workers compensation and
health and welfare benefits. The majority of systems
we have seen periodically exchange data but don't
provide output in an integrated format.

Another 24-hour opportunity that insurers have yet
to seize is to designate one case manager to handle all
injuries and illnesses at an employer's work site.

In a 24-hour approach, the case manager is in a

unique position to understand fully the employer's
work-site culture, local physicians' treatment

24-hour cover

offers good ideas
for cost control

approaches and the employer's return-to-work

strategy. The case manager also would be familiar
with the general health and fitness levels of employees
and, consequently, might be more adept at

implementing effective return-to-work and wellness
initiatives in cooperation with safety programs.

• Follow state legislative reforms.
California recently enacted legislation creating a

pilot program for 24-hour coverage. And Colorado,
Florida, Georgia, Iowa. Kentucky, Maine,
Massachusetts, Minnesota, Montana, Oklahoma,
Oregon and Washington all have taken steps to
provide for 24-hour coverage.

Are you informed about current or pending

legislation that may enable you to manage the total
cost of your health care more effectively? Bear in mind
that even though federal health care reform initiatives
have seized center stage, they may end up having only
a relatively small impact on the ultimate shape of
refornn.

The issue is not what legislation will do for you but
what windows of opportunity it creates for your
company. These opportunities will focus primarily on
safety and medical cost containment issues.

Are you following state reform developments
closely enough to be able to react to them quickly?

• Become a consumer of managed care.
Employers that can navigate the murky waters of

managed care have a distinct advantage in developing
24-hour strategies. However, they need to apply the

same due diligence in selecting providers for workers
comp plans as they do for their health care plans.

In the states where you, as an employer, have choice
of physician, you can start the process of choosing a
provider by evaluating your 10 biggest occupational
and non-occupational injuries using ICD.9 codes,

which are the standard billing codes used by
physicians for describing patient diagnoses. Identify
providers that can do the best job of managing
outcomes, notably treatment costs and quality, and

those that demonstrate the ability to run effective
return-to-work programs.

Check if the provider is part of a network, and if it's
used for both workers compensation and group
health. If you cannot access a network through a
commercial insurer, can you contract directly with the

provider whose services you require? You may find
that you can lower the cost of your medieal care if you
give the provider a higher volume of patients for
workers compensation and group health treatments.

Ask if you can integrate a managed prescription
drug program for occupational and non-occupational
treatments. Some employees may need durable
medical equipment, such as wheelchairs. Can you
integrate your DME program for all occupational and
non-occupational cases to lower the cost of these
services? Many group health managed care providers
are expanding their networks to incorporate
occupational health expertise. Is your managed care

market positioning itself as an integrated health
delivery system? What are the credentials of its
occupational physicians? Does it have a complement
of orthopedic and neurological specialists?

Does the managed care network recognize that case
management and return-to-work options are vital to
an employer's cost-containment strategy?

• Communicate, communicate, communicate.

Most employers give their employees extensive
information about their benefit plans-and are
required to do so under the Employee Retirement
Income Security Act.

Look at your benefits book and/or employee
handbook. Do you address workers compensation in

it? If so, you probably only discuss workers
compensation benefits as they apply to short- and
long-term disability programs.

Employers need to let their employees know what
benefits are available under workers compensation,

including medical, wage replacement and permanent
disability. You should talk to your employees about
workers compensation. It's your choice whether your
employees will learn about workers compensation

from unions, attorneys, the news media. . .or from you.
Employers need to have a clear vision about their
workers compensation program and to articulate it to
their employees.

For instance, you may want your employees to know
you make having a safe workplace a priority, and that
you will provide quality medical care for injured
workers. By taking the time and effort to
communicate with your employees, you'll improve

your programs by helping your employees change
their behavior.

This lets employees know what's important to you
and sets the tone for your handling of workers
compensation cases.

Employers that do a good job of communicating
with their employees on these issues often provide
training and reinforce messages through posters,
wallet cards or pamphlets.

Supervisors and other employees who are in contact

with injured workers need to understand why it's
important to maintain contact with these employees
while they're off work. Sometimes, they're the most
critical link to the employee returning to work.

• Don't think of benefits and workers compensation
as separate plans.

Some organizations have significant internal
barriers to implementing a 24-hour program. Often,
the human resources department handles employee
benefits and the risk management department
coordinates workers compensation issues. Here, turf
protection can undermine the otherwise substantial
capabilities of a corporation to examine both issues

under the same light.
This situation is often exacerbated by brokers and

consultants who may not have the ability to assemble
and coordinate a team of employee benefit and
workers compensation professionals to meet client
needs.

A key step toward integrating 24-hour business
strategies is to tear down interdepartmental barriers.

This doesn't mean changing the departmental

responsibilities of risk management or human
resources. The ability to integrate loss information,
collaborate on managed care strategies, create
integrated disability strategies and to provide one
return-to-work program for all injuries and illnesses
regardless of where they take place-hinges on an
employer's ability to overcome its traditional
administrative structure.

For example, changes in a health plan may manifest
themselves in increased workers comp claims without
a coordinated process for reporting and monitoring all
claims. One employer changed its mental health
benefits and in doing so reduced the cost of claims on
the group side. Yet, the employer's human resources
department wasn't aware that the number and cost of
stress claims on the workers comp side had increased.
The result was a shifting-not reduction-of costs.

You may wish to consider a cross-functional team
approach. As companies implement total quality
management, they find great problem-solving power
in cross-functional team approaches. In the 24-hour
area, a cross-functional team may include: risk
management, human resources, safety, operations and
other disciplines.

• Establish performance guarantees.
If your third-party administrators, claims payers or

insurers claim their plans can save you money, have
Continued on nezt page



ASK A RISK MANAGER
Loss allocation systems
key to controlling losses

Q
We are presently redesigning

our loss allocation system to make
our individual operations centers
more accountable for their claims

experience. Would you please

comment on this subject?

There are countless advantages

 of a loss allocation system, so youare definitely correct to focus on
designing one that is meaningful
for your individual operating
centers.

- Perhaps there is no greater tool
to accomplish safety objectives

than a loss allocation program, nor is there a better
means to reduce claims experience over an extended
period of time. We, as managers, can implement
programs to control accidents and reduce the entire
"cost of risk" when we fully understand the impact of
losses on our day-to-day operations.

You mentioned that you are "redesigning" your
allocation system, which implies the current program
is inadequate for one reason or another. Take the time
to identify your reasons for making the change and
establish specific objectives for the new program. This
process will be invaluable as you monitor the success
of the redesigned allocation vehicle.

The components of a loss allocation system vary
insofar as some may be designed to deal with only the
cost of actual losses incurred while others may also
include other "insurance" costs such as insurance

premiums, brokers' fees and claims adjusting

24-hour coverage
Continued from previous page
them assume some risk for the performance of their
plan.

Health care insurers and third-party payers have
had performance contracts with clients on the benefits
side for the last several years. Why not establish
similar criteria for your workers comp program? Take
the group health-side tactic of using penalty/incentive
guarantees, and use it with your workers comp service
providers.

You can establish measurement criteria for a variety
of issues, including: accuracy or timeliness of
payments; expediency of the case manager to make
the three-point (physician, employee, employer)
contact; accuracy of location coding; satisfaction at
returning phone calls, and the percentage of time
contacted by the insurer for settlement authority.

Ultimately, as quality initiatives encompass all
levels of U.S. organizations, vendors involved in
24-hour programs will be held to higher standards of
accountability-and required to assume risk-for
their performance of services they provide.

A residual benefit of implementing a performance
guarantee is that the process requires clear
expectations and communications with your service
provider. Clearer expectations produce results.

• Demand good loss data.
Employers need to be aware of the differences in the

administrative systems of vendors. Developing a
24-hour strategy starts with understanding the cost
drivers in your plan.

The age, lifestyles, health status, education and
other demographics of your employee
population-together with the blending of data from
your group medical, workers comp and short- and
long-term disability plans--create a profile that must

expenses. You should begin by evaluating exactly
what costs should be transferred to your operations. Is
your intention to allocate just workers compensation
expenses, liability expenses or both?

If you do not have a computerized risk management
information system, the allocation effort will be
difficult at best, since access to timely, reliable loss
information, in a vast array of formats is a must. Loss
data reports will, after all, be the basis for the
charge-back program and should provide
management at your operating centers with the
necessary claim information to support the actual
charges.

Your next step would be to determine how much
cost should be allocated to an individual operating
center. Everyone lives under rather stringent budgets
these days, so an answer must be given to the question
of "how much is enough?"

Some organizations allocate the entire cost of a loss,
regardless of severity, to operating centers. Others use
average costs per accident type as the basis of a
charge-back. Still others "cap" the exposure at a
certain financial threshold and allocate the remaining
expense to another budget. Keep in mind that the
allocation system should be fair and meaningful. A
$50,000 loss would be catastrophic to a small retail
operation, while it could more easily be absorbed by a
large manufacturing facility. Your financial and
accounting executives will provide the guidelines on
this issue.

Before making any changes to the existing
allocation system, please do yourself a favor and take
the time to educate everyone affected by the program
of the changes. Your management will not appreciate
"surprises" that negatively affect the bottom line.
Therefore, it's your responsibility to carefully inform
them of the reason for the changes, how the new
program works and how the changes can be viewed as
positive for them. Finally, you will want to establish a
reasonable timetable to roll-out the new program.

be closely evaluated to identify areas inflating
program costs.

And this data can give you a road map for wellness
and loss prevention program strategies.

For instance, you may have large numbers of
employee back injury claims under group medical and
workers comp. Preventive measures, including
training and exercise regimens, may help reduce the
total number of back injuries incurred by your
employees.

Traditionally, commercial workers comp insurers
and claim administrators have done a poor job of
compiling the utilization data necessary to track the
claimant through the health care delivery system.

Some additional questions to ask about reporting:
Will I be able to determine where the majority of my

injuries and illnesses occur-by location, time of day,
and age of workforce? Can I determine the percentage
of my employees using my managed care programs vs.
traditional programs? Can I determine which
providers are delivering the best cost and quality for
my programs?

• Understand the difference between occupational
and non-occupational health care.

While the feasibility of integrated health care has
never been greater, employers need to understand the
unique differences in the two delivery systems. For
example, experience rating in health care has
accelerated the health care reform debate with many
calling for community rating to eliminate so-called
discriminatory underwriting practices. Yet, workers
comp experience rating creates incentives for
employers to maintain a safe workplace.

Health care is delivered differently as well. Workers
compensation vocational rehabilitation professionals
and industrial specialists evaluate ergonomic
conditions, disability management, and
return-to-work strategies, but medical case managers
on the group side handle non-occupational injuries

This schedule will allow management an opportunity
to enhance existing safety programs or create new
ones and to inform all employees of the impact of the
allocation system. Everyone should embrace the
concept because, quite simply, if there are no
accidents or if frequency is significantly reduced,
everyone benefits.

To make certain the system is performing according
to your objectives, you should continuously review the
results. I recommend that any major adjustments be
made on either a semiannual or annual basis. You

already recognize that a properly designed and
implemented loss allocation program is a crucial
element of the risk management process. Good luck as
you proceed with enhancing your present system. :

Would you like advice from an experienced colleague
on a risk management, benefits management or actuarial
problem? Four quarterly features in the Perspective
section Of Business Insurance can give you some answers.

Ask A Risk Manager, Ask A Benefits Manager, Ask A
Benefit Actuary and Ask A Casualty Actuary answer
written questions from readers on risk and benefits
management issues and actuariat problems.

This month's column on risk

management issues is written by Susan
M. Werner, director of risk
management at Hardee's Food Systems
Inc. in Rocky Mount, N.C. Dennis J.
Nirtaut, manager of employee benefits

Fpr at Continental Bank Colp. in Chicago,
answers questions on emptoyee benefit
plans.

- Wittiam J. Miner, an actuary with
4* - The Wyatt Co. in Chicago, answers

Ms. Werner actuarial questions on beneAts issues.
And, Richard E. Sherman, president Of

Richard E. Sherman & Associates Inc. in Ashland, Ore.,
answers actuarial questions in the casualty field.

Address your questions to ASK, Business Insurance,
740 N. Rush St., Chicago, Itt. 60611. Please give us your
name, title and employer; however, Business Insurance
will consider unsigned letters.

typically without regard to return-to-work or
vocational rehabilitation needs.

Understanding the differences helps you to
recognize the similarities. There's no reason not to
introduce loss prevention and return-to-work for
non-occupational injuries. On the flip side, there's no
reason not to introduce wellness and sophisticated
managed care techniques to occupational injuries or
illnesses.

Determine your objectives. You need to look at
what's driving your costs. Why are you doing a
24-hour program? Are you doing it because your
workers comp costs are high or because your group
costs are high, or both?

Or are you doing a good job at controlling costs in
both programs, but want to become more effective
and efficient in what you do?

The benefits of 24-hour coverage include: lowering
costs, providing quality of care and improving
disability management, as well as easing
administration, and reducing ADA exposure.

Just as business cannot afford to wait for

Washington to enact health care reform, so too, risk
managers and human resources professionals need to
realize they must become the catalysts for 24-hour
programs.

Susan M. Sauer is national workers compensation
leader for

. Johnson &

Higgins in
Chicago. Michael

 Tumin is
'' national

employee benefits
services leader

4 * for J&H in Costa
Ms. Sauer Mr. Turpin Mesa, Calif.



You See a Puzzle
Time after time, our industry runs to

extremes. Pricing swings high, then low. Capacity

shortages come and go. Risk classes trend up and

* down. And contracts are broadened beyond

agreements printed on paper.

Make no mistake, extreme times

call for stable reinsurance solutions. Solutions

that build long-lasting relationships, not just short-term business deals. Solutions

that enhance our clients' results, as well as our own. And improve industry
standards, too.

At SCOR, our collaborative approach produces results. It has made us a

leading reinsurer. With a global reach and universal

experience. With a secure, diversified book of business.

And a level of financial strength and stability that earns

us high marks from clients and rating agencies alike.

To discover this type of performance,

get to know SCOR and what we can do for you.

SCOR. We'll puzzle out a solution with you.

We See a Solution

SCOR
®

World Headquarters: Paris 33 1 46 98 70 00
Branches and Subsidiaries: New York 1-212-978-8200 Chicago 1-312-346-2189

Dallas 1-214-401-1066 Hartford 1-203-525-2300 Montreal 1-514-849-8107

Toronto 1-416-869-3670 Mexico 525 660 0382 Bogota 571 6100409 London 44 71 621 11 10 Milan 392655 2006 Hanover49 511 2801 01 Koln 49 221 52 2026
Madrid 34 1 308 52 37 Tokyo 813 3597 0151 Hong Kong 852 864 35 35 Singapore 65 225 36 66 Sydney 612 247 48 77 Ivory Coast 225 21 12 34
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Hastings-Tapley Services Inc.
60 Gore St., Cambridge, Mass. 02141;
617-876-7510, fax: 617-494-1608

1993 Revenues

Total gross revenues . ..$4,030.000

Loss control/engineering. 9%

Other........... ......... ........ „91%

Includes: claims administration, excess insurance
placement, policy issuance and services

Staff

Total. 68

Professional, . 6

Includes 1 ARM, 3 ASSEs, 1 CSP

Loss control services since: 1987.

Parent: Hastings-Tapley Insurance
Agency Inc.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, client training, building re-
placement cost evaluations.

Occasional services: Plant security
inspections, hazard identification,
building plan reviews, publications,
research.

Specialties: Governmental entities.
Region served: Maine, Massachusetts,

New Hampshire, New York, Vermont,
Virginia.

Offices: Albany, N.Y., Richmond, Va.
Officers: David J. Lane, chairman: E.

Donald Lewis, president; Marsha K.
Burridge, executive vp; Frederick J. En-
gland Jr., treasurer: Jenni fer L. Decker,
vp/secretary.

Contact: Ralph J. Gemelli, vp

Helmsman Management
Services Inc.

River Office Park, 9 Riverside Road,
Weston, Mass. 02193-2290;
617-243-7985, fax: 617-736-0256

1993 Revenues,

Total gross revenues . ..$28,800,000
Loss control/engineering . ...5%

Other.... 95%

Includes safety consulting, claims administra-
Mon, managed care, risk inforniation services

Staff

Total.. 650

Includes: ARMs, ALCMs, ASSEs, CSPs, PEs, SF-
PEs

Clients

Total . ...225

Loss control services since: 1983.

Parent: Liberty Mutual Insurance
Group.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, publications, research,
client training, sprinkler protection anal-
ysis, boiler and machinery consulting
services, life safety evaluations, emer-
gency preparedness planning.

Occasional services: Plant security
inspections.

Specialties: Manufacturing, retail in-
dusty, construction.

Regi()n served: International.
Offices: 125 locations throughout Can-

ada, Mexico, United Kingdom and
United States.

Officers: Gary L. Countryman, chair-
man/CEO; Edmund F. Kelly, president;
Robert L. Barrese, Therese A. Maloney,
senior vps; Amy J. Leddy, vp/manager.

Contact: Dan Lyons, vp/manager-field
operations.

Hewitt, Coleman
& Associates Inc.

2717 Poinsett Highway, Greenville,
S.C. 29609,803-240-5800,
fax: 803-232-8824

1993 Revenues

Loss cor,trol/engineering. ..5%

Other__ ____ _____ „ „95%

Includes: casualty loss control, claims services,
excess insurance placoment

Staff

Professionals ..

Includes: 4 CSPs, 1 PE

Chents

Total... ..30

Loss control services since: 1923.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, re-
search, client training.

Occasional services: Plant security
inspections, building plan reviews,
publications.

Region served: Nationwide.
Offices: Birmingham, Ala. Little Rock,

Ark.; Denver; Orlando, Fla.; Atlanta;
Jackson, Miss.; Indianapolis; Raleigh,
N.C.

10

6

Officers: Charles R. Warne. president/
CEO, Ronald J. Graves, senior vp-loss
control; Randy Chapman, senior vp-
marketingf J. Jay Franks, senior vp-ad-
ministration; Sherry Loftis, vp-risk man-
agement; Mitzi Helton, vp-finance.

Contact: Ronald J. Graves.

High-Point
12520 High-Bluff Drive, Suite 340,
San Diego, Calif. 92130,
800-229-9050, fax: 619-793-9054

1993 Revenues

Total gross revenues...........

Loss control/engineering.

Staff

515,000,000
100%

130

Professionals. ...85

Includes: 50 ASCEs, 50 PEs

Loss control services since: 1970

Parent: High-Point Rendel.
Frequent services: Hazard identifica-

tion, building plan reviews, defect in-
spections, testimony.

Occasional services: Onsite plant loss
prevention ir.spectiom, fire prevention
inspections, publications, research, client
training.

Specialties: Construction, Lloyds of
London force majeure reviews,

Region served: International.
Offices: Phoenix; Irvine, Los Angeles

and San Francisco, Calif.; Hartford,
Conn.; Washington; Clearwater and Fort
Lauderdale, Fla.; Boston; Las Vegas;
Roseland, N.J.; New York; Austin, Texas;
Williamsburg, Va.; Seattle; four offices
in Canada.

Officers: Gene Bennett, president/
CEO; Steve Davis, Jerry Howell, Joel
Callahan, Lee Schumacher, vps.

Contact: Adam Winegard, marketing
(iiI'ectoi·.

J.P. Hinde Enterprises Inc.
1225 N.W. 21 st St., Suite 3207,
Stuart, Fla. 34994; 407-692-9684

1993 Revenues

Loss control/engineering. ..60%

Other..... __40%

Includes: equipment installation and evaluation,
development of safety, maintenance and training
programs

Staff

Total..............,

Professionals......,...

Includes 1 ASCE. 2 l'Es

Clients

Total...

Loss control services since: 1980

Frequent services: Onsite plant loss
prevention inspections; fire prevention
inspections; hazard identification; build-
ing plan reviews; public liability safety
evaluations and reviews; safety program,
policy and procedure review and devel-
opment; litigation assistance, investiga-
tion and expert opinion.

Occasional services: Publications,
research, client training.

Specialties: Amusement, entertain-
ment, leisure and recreation industry.

Region served: International.
Offices: Seal Beach, Calif.; Chicago;

Portland, Ore., Myrtle Beach, S.C.
Officers: John P. Hinde, president.

.21

8

8
IRM Services Inc.

4401 Barclay Downs Drive, Chariotte,
N.C. 28209,704-551-3000,
fax: 704-551 -3111

1993 Revenues

Total gross revenues,

Staff

Total................. ___176

Includes: 1 ARM. 2 ASSEs, 4 PEs, 18 SFPEs

Loss control services since: 1921.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, sprinkler plan review.

Occasional services: Plant security
inspections, building plan reviews,
publications, client training.

Specialties: Hospitals, municipalities,
printers, metal workers, plastic workers.

Region served: Nationwide.
Continued on nert page

I

$55,300,000

Are you getting the answers before you
If your reinsurer is a little too eager to sell you an
off-the-shelf product, ycu're probably not getting
the coverage you need.

At American Re, we have a different way of
approaching risk. We start by assigning a
multidisciplined team of specialists to analyze a
client's business from the inside out. We'll call

on experts in treaty, facultative, actuarial,claims
or finite risk. Whatever the mix, they'll work
together to build and deliver a customized
reinsurance program that works for our clients,
not just for us.

Our goal is to serve our clients as a consistent,
strategic partner. To start at the conceptual phase



Staff

Continued *om previous page
Offices: Tarrytown, N.Y.; Irving,

Texas.

Officers: R Bruce Jamieson, president;
Robert Bebon, vp-engineering; Archer
Dowdy, vp-marketing/underwriting;
Clyde Barber, secretary/treasurer.

Contact Robert Bebon.

Information Security
International Inc.

8403 Colesville Road; Suite 610,
Silver Spring, Md. 20910;
301-589-4949; fax: 301-589-0007

Total....,..............................,..,.................................8

uss control services since: 1986.

Frequent services: Onsite plant loss
prevention inspections, plant security in-
spections, building plan reviews.

Occasional services: Hazard idenufica-

tion, publications, research, client train-
ing.

Region served: International.
Officen: Michael J. Burke, president.

Inservco Insurance
Services Inc.

3461 Market St., Suite 201, Harrisburg,
Pa. 17011; 717-761-7735;
fax: 717-763-5732

1993 Revenues

Staff

Total

Total gross revenues          .$15,000,000
Loss con1/engineering....,.............................4%
Other 4%

Includes: claims management, rehabilitation
services

Total .6

Professionals.....................................................,.....6

Includes: 1 ARM, 1 ALCM, 4 ASSEs, 3 CSPs,

1 PE, 2 SFPEs

Clients

Iass control services since: 1980
Parent: Penn National Insurance Co.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, client training, safety manage-
ment program assessments, development

REINSURANCE
CONTRACT

9A

t
t

askthe questions?

t

U
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of employee safety awamness/incentive
programs.

Occasional services: Fire prevention
inspections, plant security inspections,
building plan reviews, publications,
research.

Specialties: Governmental, educa-
tional (including colleges and universi-
ties), light industrial, retail sales and
dealers, contractors.

Region served: Delaware, District of
Columbia, Maryland, New Jersey, Penn-
sylvania, Virginia.

Offices: Philadelphia and Pittsburgh,
Pa.; Trenton, N.J.

Officers: James Taylor, president; Rob-
ert Conrad. executive vp; Kenneth
Shutts, secretary/general counsel; Barry
Kline, treasurer; Michael Scheib, vp-op-
erations.

Contact: Joseph M. Boslet, vp-safety
management services.

Property 16ss control directory
terms, methodology and staff desig-
nations explained on page 23.

Insurance Control

Systems Inc.
1118 N. La Brea Ave., Inglewood,
Calif. 90302; 213678-7115;
fax: 310-673-3350

1993 Revenues

Total gross revenues           .$1,400,000
I.nss control/engineering................ ........95%

Other................................................................5%

Includes: occasional legal witness fee

Staff

Total...............,......................................................14

Professionals..............................,............................4

Includes: 1 ARM, 2 AI£Ms, 3 ASSEs, 2 CSPs

Clients

-ot..............,.......................................................49

Ims control services since: 1989.

Frequent services: Onsite plant loss
prevention inspections, Bre prevention
inspections, hazard identification, publi-
cations, research, client training, worker
safety training and education, claims
management, crisis response program
development, workers compensation risk
protection.

and work together to actualize their vision. To give
them well-conceived products and services that
provide stability regardless of fluctuations in the
market cycle. Because in our book, that's what
long term relationships are all about. AMERICANIf you're not satisfied with the same old textbook RE-INSURANCE COMPANY
answers, why not start a new chapter with American Re.

555 College Road East, Princeton, NJ 08543-5241 (609) 243-4200

Atlanta, Bermuda, Bogota, Boston, Brussels. Cairo, Chicago, Columbus. Dallas, Hartford, Kansas City, London,

Los Angeles, Melbourne, Mexico City, Minneapolis, Montreal, New York, Philadelphia, San Francisco, Santiago, Singapore, Sydney, Tokyo, Toronto, Vienna
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Occasional services: Plant security
inspections, building plan reviews.

Region served: Nationwide.
Omces: Atlanta; Reno, Nev.; Dallas.
Officers: Alfred Kirkpatrick, president;

Valeta Pagandli, vp; Laura Patten, vp-
operations; Velda Heitkamp, controller;
Patty Traber, service director.

Contact: Valeta Paganelli.

Insurance & Risk Management
3811 Illinois Road, P.0. Box 1705, Fort
Wayne, Ind. 46801; 219-436-1616;
fax: 219-4324083

1993 Revenues

Total gross revenues
Loss control/engineering

Staff

$11,170,000
2%

Trit.1 4

Includes: 3 ASSEs, 2 CSPs

Loss control services since: 1989.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, client training, safety program-
ming, OSHA mlated compliance and
traing

Occasional services: Fire prevention
inspections, plant security inspections,
building plan reviews, publications,
research.

Region served: Nationwide.
Offices: Indianapolis and Muncie, Ind.;

Defiance and Sylvania, Ohio.
Officers: Bart Bircheff, COO; Len

Koeller, Jim Van Dyck, Dewey Tagt-
meyer, Jeff Johnson, account executives.

Contact: James E. Krouse.

Insurers Technical
Services Inc.

2 Columbus Center, 55 Ahambra
Plaza, Coral Gables, Fla. 33134;
305-461-7410; fax: 305-4614303

1993 Revenues

Staff

Total gross revenues
Loss controVengineenng
Other

Tnt·91

Pmfessionals

Includes: 2 ASSEs, 2 CSPs

Clients

$300,000
_50%

50%

Total......................................................................15

Ims control services since: 1983.

Parent Skandia Group.
Frequent selvices: Onsite plant loss

prevention inspections, Ere prevention,
building plan reviews, insurance under-
writing surveys and services.

Occasional services: Hazard identifica-

tion.

Specialties: Property and casualty in-
surance companies.

Region served: Florida.
Offices: Maitland, Fla.
Officers: R.C. ChAffin, president; John

Marshall, vp.
Contact: Martin R. L,emer

International Risk

Consultants Ltd.

E.R.M. House, 31/33 Monument Hill,
Weybridge, Surrey, United Kingdom;
44-932-854711; fax: 44-932-858072

1993 Revenues

Total gross revenues
Loss control/engineering

Staff

Totsd

Professionals

Clients

$2,100,000
100%

IAss control services since: 1973.

Parent International Risk Manage-
ment Group.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, risk identification and
quantiScation, boiler and machinery, in-
frared thermography, chemical process
safety.

Occasional services: Plant security
inspections, publications, research, client
training, occupational health and safety,
emergency planning, fleet safety man-
agement, envinmental risk.

Specialties: Multinational corpora-
tions.

Region served: International.
Offices: 34 oKices and amliated com-

pany offices worldwide.
Oficers: G.G. Bradburn, managing di-

rector; M.R. Harvey, general manager; A
Milsom, engineering manager; K Mose-
ley, manager-Germany; KW. Parkinson,
envimnmental manager.

Contact: M.R. Harv«y, general man-

Continued on next page

14
10

21

16
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SYSTEMS

355-33F South End Ave., New York, NY 10280
Tel: 212-488-9400 • Fax: 212-488-7392

1 Coopers
&Lybrand

Continued *om previous page

J
William L Jacobs

Enterprises inc.
1231 Tall Pines Drive, Osteen, Fla.
32764; 407-324-9245 or
800-208-9039; fax: 407-324-9245

1993 Revenues

Loss control/en#neering
Other

Includes: litigation support

Staff

Total

Professionals

Includes: 1 CSP, 1 PE

Clients

Total. 20

Loss control services since: 1987.

F'requent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, research client training, dniver

1

30%

70%

2

1

training, accident investigation, OSHA
and litigation consulting.

Occasional services: Plant security
inspections, building plan reviews,
publications.

Specialties: Construction, retailers.
Region served: Southeastern United

States.

Offices: Fort Lauderdale, Fla.
Officers: William L. Jacobs, president.

Janus Management
Associates

52 Chapman Drive, Glastonbury,
Conn. 06033; 203-633-6803;
fax: 203-633-6803

1993 Revenues

Total gross revenues
Iss control/engineering...

Staff

Total

Professionals

Includes: 2 PEs

Clients

Total

Coopers & Lybrand's Human Resource Advisory Group is among the top five in the world. Our
clients are hardly surprised. We have been enhancing the competitive instincts which make so
many of them world leaders.

Our HR consultants serve eight of the top len publicly traded U.S. companies. We also work
with four of the top five European companies.

Why? Perhaps becouse of the advantages of our global network of member firms, the qualily
of our advice, or simply the breadth and depth of our experience.

Whatever, there is only one way to find out how our services can help you. Call Reed Keller,
Vice Chairman, at 1-800-232-2717, or write to Coopers & Lybrand, Human Resource Advisory
Group, 1251 Avenue of the Americas, New York, NY 10020.

Not just knowledge. Know howi'

$1000 000
100%

24

8

8

Loss control services since: 1992.

Frequent services: Onsite plant loss
prevention inspections; client training;
expert witness testimony; boiler and ma-
chinery risk evaluations, loss prevention
and claims loss control.

Occasional services: Fire prevention
inspections, hazard identification,
publications, research.

Specialties: Power generation indus-
try, pulp and paper, heavy manufactur-
ing, mining and metals, food processing.

Region served: International.
Officers: Gary R Doughty, president.
Contact: Brian J. Grosjean, 203-871-

0201.

Jany Associates
13 Riggs Court, Basking Ridge, N.J.
07920; 908-953-0567

1993 Revenues

T'otal gross revenues.
Inss control/engineering

Staff

$110,000
100%

Total. -3

2

Includes: 2 ASSEs, 2 PEs

Loss control services since: 1980.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, research.

Occasional services: Building plan
reviews, client training.

Specialties: Industrial manufacturing.
Region served: Nationwide.
Offices: Birmingham, Ala.; Center

Conway, N.H.
Omcers: Harry J Eiermann, principal

consultant.

Rolf Jensen & Associates Inc.

1751 Lake Cook Road, Suite 400,
Deerfeld, 111. 60015-5294;
708-948·0700; fax: 708-948-0866

1993 Revenues

Staff

Staff

Total gross revenues............ .$12,353,000

Loss contml/engineeing.............................._10%
Other ..............................................................90%

Includes: code consulting, fire protection systems
design, accessibility consulting

Staff

Total...........................,.,.,,....,,,.......... ..... ...132

Professionals. „65

Includes: 5 CSPs, 47 PEs, 47 SFPEs

Clients

Total........................ ....,.............,,.......... ..1,000

Loss control services since: 1969.

Frequent services: Fire prevention
inspections, hazard identification, build-
ing plan reviews, research, client train-
ing, fire investigations, accessibility con-
sulting, fire protection systems design.

Occasional services: Onsite plant loss
prevention inspections, publications.

Region served: International.
Offices: Concord and Yorba Linda,

r.lif, Atlanta; Boston; Springfield, N.J.;
Houston; Fairfax, Va.

Officers: Martin H. Reiss, president/
CEO; James R. Quiter, Ralph E. Tran-
sue, Randolph W. Tucke, William A.
Webb, senior vps.

Contact: George E. Toth, vp-market-
ing.

Jerico International Ltd.

203 Gibbons Building, 10 Queen St.,
Hamilton, Bermuda HM 11 ;
809-295-0850; fax: 809-292-3704

Total. .10

I,oss control services since: 1986.

Frequent services: Plant security in-
spections, loss prevention audits.

Occasional services: Onsite plant loss
prevention inspections, hazard
identification, building plan reviews,
publications, research, client training.

Specialties: Insurance, shipping, man-
ufacturing, high tech, financial.

Region served: International.
Officers: Gerard P. Burke, president;

Andrew M. Sinclair, Tatiana S. Gau, di-
rectons.

Contact: Maura A. Burke, manager-
business development.

Johnson & Higgins
125 Broad St., New York, N.Y.
10004-2424; 212-574-7000;
fax: 212-574-8991

Total. 138

Professionals..........................................................55

Includes: 11 ARMs, 1 ALCM, 2 ASCEs, 1 ASSE,

1 CSP, 17 PEs, 40 SFPEs

Clients

Total. 1,250

Continued on next page



Continued from previous page

Frequent services: Exposure identifi-
cation and mitigation; risk based sur-
veys; risk and business impact analysis;
business continuation planning, boiler
and machinery expertise; new construe-
tion plan reviews; research; client train-
ing; customized databases; earthquake,
windstorm and hurricane exposure anal-
ysis.

Occasional services: Onsite plant loss
prevention inspections, fire prevention
inspections, publications, code consult-
ing, valuations assistance, infrared imag-
ing.

Specialties: Energy, pulp and paper,
chemical, oil, gas and petrochemical,
telecommunications, agnicultural, high-
tech industries.

Region served: International.
Offices: U.S.: 55 consultants in 24 cit-

ies; International: 68 consultants in 23
countries.

Officers: Norman Barham, director/se-
nior vp; Glenn H. Giles, global manag-
er-property loss control; Ralph P. Del-
linger, manager-property loss control
specialty services; Glenn D. Buser, Deb-
orah L. Fmeland, regional managers-
property loss control.

Contact: Glenn H. Giles, 212-574-
8710; Ralph P. Dellinger, 310-552-8875;
Glenn D. Buser, 212-574-8722; Deborah
L. Freeland, 310-551-3830.

L
Las Vegas Audit &

Inspection Service
1621 E. Flamingo, Suite 1543, Las
Vegas, Nev. 89119; 702-357475;
fax: 702-796-7475

1993 Revenues

Staff

Loss control/engineering...
Other.

Includes: premium audits

Staff

Total........................ . ..... ...3

Professionals. . 1

Log control services since: 1986.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, client
training.

Occasional services: Plant security
inspections, research.

Region served: Arizona (partial), Cali-
fornia, Nevada, Utah.

Officers: K Steven Kawa; Brenda
Kawa, president.

Contact: K Steven Kawa.

Collin A. Lewis-Fire
Protection Consultant

P.O. Box 11792, Santa Rosa, Calif.
95406-1792; 707-528-9617;
fax: 707-528-1363

Total. .......... ··············· ·····1
Professionals........................................................ „.1

Includes: 1 ARM, 1 SFPE

Inss control services since: 1987.

Frequent services: Hazard identifica-
tion, building plan reviews, fire protec-
tion program audits (including nuclear),
expert testimony.

Occasional services: Onsite plant loss
prevention inspections, fire prevention
inspections, publications, research, client
training, program development.

Region served: Nationwide.
Officers: Collin A lEwis, sole propri-

etor.

Loss Control Associates Inc.

172 Middletown Blvd., Suite 8-204,
Langhorne, Pa. 19047; 215-750-6841;
fax: 215-750-6845

1993 Revenues

Total gross Kienues .

Loss control/engineering

Staff

80%

..20%

$857,000
100%

Total............... ..8

Professionals...................... ..... ..6

Includes: 4 PEs, 5 SFPEs

Iass control services since: 1986.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, client training, process safety
management, process hazards analysis,
expert witness.

Occasional services: Fire prevention,
building plan reviews, publications.

Specialties: Petmchemical, chemical,
flammable and combustible liquid han-
dling, storage use, refrigerated ware-
houses.

Region served: International.
Officers: 01'vine M. Slye Jr., president;

David W. Owen, consultant.
Contact Orville M. Slye Jr.

Loss Prevention
Consultants Inc.

P.O. Box 54012, Jackson, Miss.
39288-4012; 601-878-2138;
fax: 601-878-2394

1993 Revenues

Ijoss control/engineering
Other

Includes: legal expert

Staff

Total.

Professionals.

Includes: 1 ASSE

Clients

Total...................... ....,.......,....... ....75

Loss control services since: 1982.

Frequent services: Onsite plant loss
prevention inspections, fim prevention
inspections, hazard identification, re-
search, client training.

Continued on next page

95%

.5%

3

2
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STABILITY
CAN ONE

GAIN CREDIBILITY.

In our business, credibility is achieved through

consistency and financial strength.

It's a combination tbat's worked for us for 52 years.

a
SAFETY NATIONAL CASUALTY CORPORATION

Specialists in excess workers' compensation for public entity and private industry

( Call 314/862-45001
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Continwd from previous page

Occasional services: Plant security
inspections, building plan reviews,
publications.

Specialties: 18 wheel transportation
with special emphasis on hazardous ma-
terial transporters and tank trucks.

Region served: Nationwide.
Of5cers: John R Eubanks Jr., presi-

dent; Jo Ann P. Eubanks, vp.
Contact: John R Eubanks Jr.

M
Maritime Risk

Management Consultants
22 E. Taylor St., Savannah, Ga.
31401; 912-238-4636

Total.

Professionals

Cuents

Total. .12

Loss control services since: 1989.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification.

Occasional services: Plant security
inspections, publications, research, client
training, safety manual development.

Specialties: Maritime, wai€housing.
Region served: Nationwide.
Offices: Palm Beach Gardens, Fla.
Officers: Robert W. Smithers, owner.

Donald Mayo-Fire
Protection Consultant

2300 Contra Costa Blvd., Suite 330,
Pleasant Hill, Calif. 94523;
510-685-3733; fax: 510-676-8780

1993 Revenues

Total gross revenues
Lass control/engineering

Staff

..$320,000
100%

Total. ..4

Pmfessionals. 3

Includes: 1 ARM, 3 SFPEs

uss control services since: 1987.

Frequent services: Onsite plant loss
prevention inspections, fire pmvention
inspections, hazard identification, build„
ing plan reviews, fire protection, detec-
tion, suppression systems, specification
writing, construction administration and
review.

Occasional services: Research, client
training.

Region served: International.
Officers: Linda Mayo, CEO/co-owner/

vp/secretary; Donald Mayo, president/
treasurer.

Contact Donald Mayo.

Mead Loss Control

Courthouse Plaza N.E., Dayton,
Ohio 45463; 513-495-7203;
fax: 513495-7220

1993 Revenues

Total gross revenues
Loss control/el*neenng

Staff

Professionals.

Includes: 1 ARM, 1 PE

Clients

.$1,731,289
100%

Total.. ....... ...14

Loss control services since: 1973.

Parent: Mead Corp.
Frequent services: Onsite plant loss

prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, premium allocation based on en-
gineering profile.

Occasional services: Publications,
client training.

Specialties: Pulp and paper, metal
workers, salt mines.

Region served: International.
Officers: Walter P. Luker, senior vp/

general manager; Larry Jones, vp-engi-
neering; Alan Rodeck, manager-business
development; Sheryl Hickman, adminis-
trative manager.

Michigan Hospital Assn.
Service Corp.
6215 W. St. Joseph Highway, Lansing,
Mich. 48917; 517-323-3443;
fax: 517-323-0913

1993 Revenues

Total gross revenues
Loss control/engineering

$700,000
.50%

...13

8

3

-1

Other

Staff

Total.

Professionals

Includes: 1 CSP, 2 PEs

Clients

Total...

IAss control services since: 1980.

Parent: Michigan Hospital Assn.
Frequent services: Onsite plant loss

prevention inspections, fire prevention
inspections, hazard identification, publi-
cations, msearch, client training.

Occasional services: Plant security
inspections, building plan reviews, ergo-
nomic surveys.

Specialties: Health care facilities, hos-
pitals;, nunsing homes, home health care.

Region served: Indiana, Michigan,
Wisconsin.

Offices: Southfield, Mich.
Officers: Fritz Kellermann, COO;

Kathy Dickerson, vp.
Contact Pier George Zanoni, direc-

tor-occupational health/environmental
safety services.

50%

120

88

..7

Staff

Total

N

Network Safety
Consultants Inc.

14400 John Humphrey Drive, Suite A,
Orland Patk, Ill. 60462; 708-873-3325;
fax: 708-873-0120

Total.

Pmfessionals.

Includes: 1 ASSE, 1 CSP

Clients

uss control services since: 1992.
Parent Horton Insurance Agency Inc.
Frequent services: Onsite plant loss

prevention inspections, fim prevention
inspections, hazard identification, publi-
cations, client training.

Employee Benefits Ssrutiny

Its nearly time for midyear renewals and
many decision-makers will be re-examining

their employee benefits contracts - as well

as their companies' needs. Take advantege

of this intense inspection by putting you'

services on the table in the Benefits Midyear

Market Report, publishing in the June 27

issue of Business Insurance.

Iorporate executives, including administrative
and financial officers as well as benefits

managers, will scrutinize the reports in tnis

issue. When surveyed, 79% of these

executives reported spending $1 million or

more on their employee benefits programs.

That's why they represent the operations you

want to reach.

this issue also features the annual Directory

of Employee Assistance Programs. And

with 59% of our corporate readers directly

responsible for employee benefits-including

purchasing decisions for employee assistance

counseling and rehabilitation services-

there's no need for a second opinion or the

advertising value of this issue.

Make sure your sales message shows up
when we explore trends in group health

insurance programs for your best prosfects.

Call now to reserve your space before the

June 15 closing.

Benefits: Midyear Market Report
Directory: EAPs and Mental Health Networks

Into Resourgie: Health Oare

Publishing: June 27
Olosing: June 15

....2

1

.23

Total.

Professionals.

Includes: 2 ASSEs, 1 CSP

Clients

New York:

220 East 42nd Street
NY 10017-5806

(212) 210-0133
Fax: (212) 210-0704

Occasional services: Plant security
inspections, building plan reviews, re-
SearCh.

Region served: Illinois, Indiana, Wis-
consin.

Officers: Glenn Horton, president;
Gary Glader, vp

Contact Gary Glader.

Northern General Services Inc.

38 Mallett Drive, P.O. Box 477,
Freeport, Maine 04032-0477;
207-865-0200; fax: 207-865-0212

1993 Revenues

Inss control/engineering .50%

Other. .50%

Includes: workers compensation loss control
Staff

Total....... ...,.,,.. ..20

Loss control services since: 1978.

.40

..7

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, },87ard identification, publi-
cations, client training, underwriting in-
speetions.

Occasional services: Plant security
inspections, building plan mviews, re-
fsearch.

Specialties: Schools and municipali-
ties, nuising homes and hospitals, pulp
and paper industry

Region served: New England.
Offices: Essex, Mass.

Officers: 0. William Robertson, presi-
dent; John Plunkett, executive vp-mar-
keting/underwriting; Alan Alexander,
executive vp-regional development.

Contact: Edward A MacDonald, loss
control manager.

Continued on nert page

Property loss control directory
terms, methodology and staff desig-
nations explained on page 23.

Ready for midye

f

Chicago:
740 N. Rush Street

IL 60611-2590

(312) 649-5276
Fax: (312) 649-7799



Continued hum previous page

0
Omni Tech International Ltd.

2715 Ashman St, Suite 100, Midland,
Mich. 48640; 517-631-3377;
fax: 517-631-7360

1993 Revenues

Total gross revenues .................................$1,000,000
LAss control/engineering .......... ....... ...25%
Other..............................................................75%

Includes: quality systems, environmental and
regulatozy services, expert witness

Staff

Total 30

Pmfessionals 5

Includes: 5 ASCEs, 5 PEs

Clients

Total......................................................................15

Loss control services since: 1986.

Frequent services: Onsite plant loss

Staff

prevention inspections, fire prevention
inspections, hazard identification.

Occasional services: Building plan re-
views, research, client training.

Specialties: Chemical processing and
petroleum industries.

Region served: Nationwide.
Offices: Houston and Lake Jackson,

Texas.

Officers: Robert W. Belfit Jr., Richard
L. Heiny, Richard K Avitabile, James H.
Hanes, Winfred C. Zacharias.

Contact: Douglas B. Todd, vp.

Organizational Safety
Services Inc.

63 Sequoia Drive, Huntington, W.Va.
25705; 304-7364920

841 4

Includes: 1 ARM, 3 ASSEs, 1 CSP, 2 PEs

Clients

#ta 9

Loss control services since: 1987.

Frequent services: Hazard identifica-
tion, client training.

Occasional services: Onsite plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
research, emergency planning.

Specialties: Pulp and paper, heavy
manufactuling, federal government.

Region served: International.
Oficers: Keith E. Barenklau, presi-

dent; Leroy Abbott, Linda C. Abbott,
vps; Eric E. Barenklau, secretary.

Contact: Keith E. Barenklau.

StaS

P
Palmer & Cay/Carswell Inc.

P.O. Box 847,25 Bull St.,
Savannah, Ga. 31402·0847;
912-2344621; fax: 912-23+5427

Tnt.1

Professionals

Includes: 1 ARM, 3 ASSEs, 1 CSP

.

''SAY„1*· '

Los Angeles:
6500 Wilshire Blvd
CA 90048-4947

(213) 651-3710
Fax: (213) 655-8157

Business
Insurtince®
Coverage Guaranteed

9

3

Iass control services since: 1982.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, air
sampling.

Occasional services: Plant security
inspections, building plan reviews,
publications, research, client training.

Region served: Southeast.
Omces: Jacksonville and Tallahassee,

Fla.; Atlanta, Augusta, BIunswick, Co-
lumbus and Vidalia, Ga.; Charlotte,
N.C.; Charleston, S.C.

Officers: John E. Cay, m, chairman/
CEO; Ikwis H. Oden m, executive vp/
COO; Michael Crowley, president; G.
David Reid, senior vp.

Contact Robert E. Simmons, assistant

VP.

Staff

The Parvus Co.

8403 Colesville Road, Suite 610,
Silver Spring, Md. 20910;
301-589-4949; fax: 301-550007

Tb.til

Property/Casualty Analysis

As their contracts for property/casualty
coverage come up for midyear renewal,

decision-makers will consult with the experts

in the field. That means turning to the July 4

issue of Business /nsurance for our annual

Midyear Property/Casualty Market Report:

I with 62% of our corporate executive

readers directly involved in the purchase of

property/casualty insurance, it's no wonder

they rely on 8/ for a thorough evaluation of the

market. This year, we'll ask brokers, insurers,

risk managers, reinsurers and surplus lines

officials to provide their assessment of

property/casualty conditions critical to the

well-being of our readers' companies.

And 8/'s exclusive Directory of Alternative
Risk Financing Facilities is your added

insurance that these key decision-makers -

many of whom have far-reaching risk

financing needs - will open up to your ad.

10 be seen by more than 146.000* corporate

insurance buyers, agents and brokers and

insurance/reinsurance executives, "Advertise"

is the operative word. Call to reserve space

before the June 22 closing.

Property/Oasualty: Midyear Market Report

Directory: Alternative Ricilities
Info Resource: Property/Casualty

Publishing: July 4
Closing: June 22

*Includes pass-along readership
All statistics from Business /nsurance Audience Profile,

1993, Erdos 6 Morgan/MPG.
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Loss control services since: 1984.

Frequent services: Plant security in-
spections.

Occasional services: Hazard identifica-

tion, building plan mviews, publications,
research, client training.

Specialties: Security loss prevention.
Region served: International.
Officers: Gerard P. Burke, chairman;

Tatiana S. Gau, managing director;
Michael J. Burke, CFO.

Contact: Maura A. Burke, manager-
business development.

PENCO

26 Century Blvd; P.O. Box 305107,
Nashville, Tenn. 37230-5107;
615-872-3500; fax: 615-872-3522

1993 Revenues

Ims control/engineering

Staff

Tot.1

100%

Talnl 4

Professionals...........................................................4

Includes: 1 ARM, 2 ALCMs, 4 ASSEs, 1.PE

Clients

Loss control services since: 1981.

Parent Willis Corroon Corp.
Frequent services: Onsite plant loss

prevention inspections, fire prevention
inspections, hazard identification, publi-
cations, research, client training.

Occasional services: Plant security
inspections, building plan reviews, infor-
mal building valuations.

Specialties: Public entities, group pur-
chasing associations.

Region served: Nationwide.
Offices: Worthington, Ohio.
Officers: Dan K Ike, president/CEO;

Joyce Breazeale, Robert Pitts, David
Ritch, William Sutcliffe, senior vps.

Contact: Doug MeLaughlin, dimctor-
marketing.

Penn General Service Corp.
5605 N. MacAnhur Blvd., Suite 870,
Irving, Texas 75038; 214-580-1089;
fax: 214-5500424

1993 Revenues

Total

Total gross revenues.............    .$2,000,000
Ibis control/engineering ................................95%
Other 9%

Includes: direct contact day-rate consulting

Staff

Tht.1 14

Professionals..........................................................13

Includes: 2 ARMs, 13 ASSEs. 3 CSPs, 1 PE

Clients

Ims control services since: 1972.

Parent Hogg Group P.L.C.
Frequent services: Onsite plant loss

prevention inspections, hs,Ard identifi-
cation, research, client training.

Occasional services: Fire prevention
inspections, publications.

Specialties: Air transportation, food
service, manufacturing, property man-
agement, auto dealerships.

Region served: International.
Offices: Los Angeles, Calif.; Boca Ra-

ton, Fla.; Atlanta; Boston; Albuquerque,
N.M.; New York; Philadelphia; Dallas.

Officers: Rick Citron, president; Tom
Wi}kins, COO; Dean Dickinson, execu-
tive vp; Tom Ucko, senior vp; Lam,
Netherland, national director-loss con-
trol services.

Contact: Larry Netherland.

Professional Safety
Consultant Service Inc.

424 S.E. 30th Ave., Ocala, Fla. 34471;
904-694-4601 or 800-329-7233

1993 Revenues

Loss control/engineering

Staff

Total.

Professionals.....................................

Includes: 1 ASSE, 1 CSP, 1 SFPE

9A3

..150

100%

uss control services since: 1975.

Frequent services: Research, loss con-
trol-related litigation support services.

Occasional services: Onsite plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, publications, client training.

Region served: International.
Officers Herbert T. Bogert, president;

Nancy A. Bogert.
Continued on next page

_1
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R
RPF Associates

20 LeRoy St., Dix Hills, N.Y. 11746;
516-586-0778; fax: 516-586-5164

1993 Revenues

Total gross mvenues. $343,000

Iss control/engineeling .. ...50%

Other 50%

Includes: OSHA consulting, DOr and hazardous
material training and audits

Staff

Total............ ...6

Professionals..........................................................4

Includes: 1 ARM, 1 ALCM, 3 ASSEs, 2 CSPs,
1 SFPE

Clients

Total.. -150

Loss control services since: 1985.

Frequent services: Onsite plant loss
prevention inspections; fire prevention
inspections; hazard identification; publi-
cations; research; client training; auto-
matic sprinkler plan review, design, and
testing; warehousing design and plan-
ning for NFPA 231 and 231C; highly
protected risk consultin'g; water flow
analysis.

Occasional services Plant security
inspections, building plan reviews.

Specialties: Printing and graphic arts;
liquor distilling and warehousing rolled
paper, rubber tire and petrochemical
bulk storage; transportation facilities;
municipalities; schools; hospitals; nurs-
ing homes; mtail stores; high-rise build-
ings; construction builders risk; paper
box manufacturing; heavy plastic mold-
ing.

Region served: Nationwide.
Officers: Robert P. Firmbach, presi-

dent.

Frederick Rauh & CojAcordia

1014 Vine St, Suite 1100, Cincinnati,
Ohio 45202-1195; 513-333-0909;
fax: 513-333-2093

1993 Revenues

Staff

Loss control/enneering 2%

Other. .98%

Includes: property/casualty insurance, financial
services

Professionals.

Includes: 2 ASSEs, 1 CSP, 1 SFPE

Clients

Total... ....... ...22

Loss control services since: 1900.

Parent Acordia.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, underwriting inspec-
tions, ISO rate analysis, preparation of
specifications for fire protection/detec-
tion equipment design and installation.

Occasional services: Plant security
inspections, publications, research, client
training.

Specialties: Theme, amusement and
water parks; habitational property own-
ers and managens; contractors and de-
velopers; apparel manufacturers; large
retailers; laundries and dry cleaners.

Region served: Canada, United States.
Officers: David Eslick, president/CEO;

Mark Erion, executive vp/CFO; Thomas
Schaefer, executive vp/commercial lines
manager; Whitey Kollmeier, president-
Rauh Financial Services; Robert Stone,
vp-risk management services.

Contact Robert J. Stone, 513-333-
2055.

Reed Environmental

1606 N. Vennilion, Danville, 111. 61832;
217431-1073; fax: 217-431-2087

1993 Revenues

Loss controllengineering 20%

Other .80%

Includes: industrial hygiene, OSHA compliance

Staff

Total.

Professionals.

Includes: 2 CSPs

Clients

Total_ _30

Loss control services since: 1989.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, re-
search, client training.

Occasional services: Building plan re-
views, publications.

98

_3
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Region served: International.
Officers: Leslie C. Reed, president.

Regional Reporting Inc.
111 John St, 23rd Floor, New York,
N.Y. 10038; 212-964-5973;
fax: 212-608-5074

1993 Revenues

Total gross revenues.
IAss control/engineering

Staff

...$4,881,882
.........100%

Total. ..50

Professionals..................................................... ..21

Includes: 2 ARMs, 3 ASSEs, 4 CSPs 2 PEs,
4 SFPEs

Ims control services since: 1965.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, client
training.

Occasional services: Plant security
inspections, building plan reviews,
publications, research, industrial hy-
giene.

Specialties: Construction, health care,
envimnmental.

Region served: Nationwide.
Offices: Concord, Calif.; South Wind-

sor, Conn.; Marietta, Ga.; Burr Ridge,
Ill, Randolph, Mass.; Brighton, Mich.;
Mount Laurel, N.J.; Richardson, Texas;
Mechanicsville, Va.

Officers: Martin Myers, president;
Louis Siegel, ececutive vp; David Toti,
Josephine Iohns, vps

Contact Martin Myers or Louis Siegel,
P.O. Box 418, East Windsor Hill, Conn.
06028-0418.

Staff

Risk Analysts Inc.
4828 Loop Central, 9th Floor, Houston,
Texas 77081; 713461-9933;
fax: 713-669-4724

Professionals. 4

Includes: 2 ARMs, 2 CSPs

Iss control services since: 1984.

Parent: Wisenberg Insurance & Risk
Management.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, re-
search, client training.

Occasional services: Plant security in-
spections, building plan reviews.

Specialties: Hospitals, health care,
wholesale, warehousing, retail, hotel/mo-
tel, real estate, restaurants.

Region served: International.
Omcers: Im,ing Pozmantier, chainnan;

Joe Williams, president; Thomas Francis,
executive vp; Nicholas P. Dalby, vp.

Contact Nicholas P. Dalby

Risk Consultants Inc.

P.O. Box 490850, Atlanta, Ga. 30349;
800-644-7475; fax: 404-969-7301

1993 Revenues

Total gross revenues............
Loss control/engineering...

Staff

$3,500,000
..100%

Total.. .......... _.. „130

Professionals..........................................................75

Includes: 25 ARMs, 75 ASSEs, 40 CSPs, 5 PEs

Loss control services since: 1979

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, research, client
training, industrial hygiene, air sam-
pling, water testing, environmental as-
sessments.

Occasional services: Building plan re-
views.

Specialties: Government, insurance
carriers.

Region served: Nationwide.
Offices: Washington; Tampa, Fla.;

Jackson, Miss.; Memphis, Tenn.
Officers: R. Michael Malone, CEO/

president: Hugh P Bagwell, executive
vp; Barbara Summerville, safety direc-
tor; Ron Manford, dimetor; Lisa Welsh,
technician.

Contact Cathy Morris, Linda Irwin, R.
Michael Malone, Lisa Welsh or Hugh P.
Bagwell.

Risk Engineering Inc.
10370 Richmond Ave., Suite 755,
Houston, Texas 770424137;
713-952-3334; fax: 713-952-3337

1993 Revenues.

Loss control/engineering....
Other.

Includes: casualty services

Staff

Tbtal.

Professionals.

Includes: 1 ASSE, 2 PEs, 3 SFPEs

...85%

15%

.8

-3

Clients

11

12

13

14

15

16

17

18

1

2

3

4

5

6

Total. ...30

Loss control services since: 1985.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, underwriting risk anal-
ysis, loss control program evaluation,
business interruption assessments, re-
view of automatic extinguishing sys-
tems, water supply testing and analysis.

Occasional services: Plant security
inspections, publications, research, client
taining

Specialties: Chemicals, coatings, phar-
maceuticals, tims, warehousing mining,
hazardous waste processing, computer
and electronic equipment manufacturing
industries.

Region served: International.
Officers: Peter Rollinger, president.

Risk Engineering Ltd.
Surrey Lodge, Hop Gardens,
Henley-on-Thames, Oxon. RG92EH,
England; 44-491-573101;
fax: 44-491410809

1993 Revenues

Total gross revenues.
Loss control/engineering

Staff

Total.

Professionals

Includes: 4 PEs, 3 SFPEs

9

.5

"*S ' » sys

RAEN RmPLY SliERVICIEE

PRODUCTS & SERVICES LISTING

Reader

Service #

.

Advertiser

Alexsis Incorporated

Allendale Insurance

American Re-Insurance Co.

Ameritas Life Insurance Co.

AON-Rollins Hudig Hall

Assoc. Aviation Underwriters

Brownyard/Chubb

Business Insurance

Chubb Group of Insurance Co.

Claims Overload Systems

Commonwealth Risk Service

Continental Risk Management

Continental Underwriters

Coopers & Lybrand

Crawford & Company

CRC

Duncanson & Holt

ECS Inc.

Employers Reinsurance Corp.

Executive Risk Mgmt. Assoc.

Executive Risk Mgmt. Assoc.

Executive Risk Mgmt. Assoc.

First State Management Group

SERVICE

Issue of June 6

Page #

24-25

12-13

38-39

49

4

20

57

21,42-43

23

32

41

6

57

40

54

10-11

64

9

46

50

51

53

48

27

28

29

30

31

32

33

34

.$750,000
.100%

Clients

Total.

Loss control services since: 1980.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, building plan reviews, fim
protection system design and project
management, electronic risk information
on-line database systems.

Occasional services: Hazard identifica-

tion, client training.
Specialties: Automotive, agricultural

and construction equipment, paper and
general manufacturing industry.

Region served: International.
Offices: Dallas; Namur, Belgium.
Officers: Ralph Kendrick, chairman;

Continued on nert page
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Reader
Service # Advertiser Page #

To obtain free information on the products and services advertised,
turn to our post-paid Reader Service Reply Card bound in this issue, or
complete the coupon below and mail to:

BUSINESS INSURANCE

Reader Service Center

650 So. Clark St.,6th Fl.
Chicago, IL 60605-1702

Buslimess
1-.ur ne.1

M=la=illll:/AVI•1:illle]:fl:il/AVI)I:*=
Issue Date: JUNE 6,1994

Card Expiration: AUGUST 1, 1994

All questions must be answered to process inquiries.

PLEASE CHECK ONE ITEM FOR EACH CATEGORY:

1. My organization is best described as:
40 Mfg/Svcs F O Ins Agent K O Adj/Apprs
a O Association G O Ins Broker LOTPA

3 0 Union HOIns/Reins Co MOHealthcare

D O Government , O Actry/Conslt Inst

E O Educational Inst J O Attorney w O Other

2. Number of employees:
1 0150 or less 20151 -499 3 0 500 - 999

4 0 1,000 - 4,999 5 0 5,000 or more s O Unknown

3. My title is best defined as:
. O Administrative Mgt 0 0 Benefits Mgt
a O Financial Mgt E O LOss Prevention Mgt
c O Risk Mgt p O Other

4. My purchasing involvement for the requested
products is to :
, 0 recommend only 2 0 specify 3 0 approve

5. Do you now receive a personally addressed copy of
Business Insurance?

A 0 Yes 80 No, so please send subscription info

19

20

21

22

23

24

25

26

General Reinsurance

Home Insurance

Homestead Insurance

IMTI

Kemper National Insurance

Wm. H. MGGee & Co., Inc.

Mead Loss Control

Minet Inc.

Protection Mutual Ins. Co.

Reliance Re

Risk Engineering, Inc.

RLI Corp.

Royal Insurance

Safeco Insurance Company

Safety Natl. Casualty Corp.

Schirmer Engineering

SCOR U.S.

Swett & Crawford Group

Travelers Ins./Managecare

Underwriters Safety & Claims

Wausau Insurance Company

Western Atlantic

Zurich-American Insurance Co.

Circle the numbers below that correspond to the companies
listed on our Advertiser Index for the June 6,1994 issue.
Cards with more than 20 items circled will not be processed.
This card expires August 1, 1994.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 

31 32 33 34 35 36 37 38 39 40 41 42 43 44 45

46 47 48 49 50 51 52 53 54 55 56 57 58 59 60

61 62 63 64 65 66 67 68 69 70 71 72 73 74 75

76 77 78 79 80 81 82 8384 85 86 87 88 89 90

91 92 93 94 95 96 97 98 99 100 101 102 103 104 105

106 107 108 109 110 111 112 113 114 115 116 117 118 119 120

121 122 123 124 125 126 127 128 129 130 131 132 133 134 135

136 137 138 139 140 141 142 143 144 145 146 147 148 149 150

Please print clearly

Name

Title

Company

Artrimo

City

Phone ( )

StA lip

30-31

16-17

56

40

14-15

32

45

_7

28-29

18-19

23

47

60

52

41

51

37

22

33

54

5

34

26-27

17



Staff

Continued from previous page
John Rayner, managing director; Hal
Bernson, manager-North American op-
erations; Gerry Polet, Northern Europe
resident engineer; Dave Kennard, ac-
count engineer.

Contact: John Rayner.

Risk Watch Inc.

5840 Omce Blvd., Albuquerque.
N.M. 87109; 505-345-7260;
fax: 505-34-0656

Total.............. _2

Professionals....................................... 2

Includes: 1 ARM, 1 ALCM, 1 CSP

Loss control services since: 1993.

Parent: New Mexico Mutual Casualty
CO.

Services: Onsite plant loss prevention
inspections, fire prevention inspections,
hazard identification.

Region served: New Mexico, South-
west United States.

Officers: Warren Smalley, Beverly
Jornigan-Armijo, Daniel Martin.

Contact: Bill Terborg.

S
Safety Consulting Inc.

P.O. Box 2789, 1271 SAN. Hamson

St., Topeka, Kan. 66601-2789;
913-232-3887; fax: 913-233-1746

1993 Revenues

Total gross mvenues.
Loss contmgengineering

Staff

Total.

Professionals.

Includes: 3 CSPs

Clients

...$340,000
100%

-4

3

Total.. ...90

Loss control services since: 1971.

Frequent services: Onsite plant loss
prevention inspections, fire prevention '
inspections, hazard identification, put)li-
cations, client training.

Occasional services: Plant seculity
inspections, building plan reviews, m-
search, accident investigations, expert
witness testimony.

Specialties: Construction, manufactur-
ing, retail, petroleum.

Region served: Nationwide.
Officers: Denzell B. Ekey, president;

Mary L. Ekey, secretary/treasurer.

Safety & Fire Consultants
47 Lower Teddington Road, Kingston,
Surrey, England KT14HQ;
44-87-977-9892; fax: 44-87-977-9892

1993 Revenues

Total gross revenues
Loss control/engineering............

Staff

Total........................

Includes: 1 SFPE

Clients

Staff

...$200,000
100%

Total.. 5

uss control services since: 1987.

Frequent services: Hazard identifica-
tion, risk analysis, safety project engi-
neenng.

Occasional services: Onsite plant loss
prevention inspections, fire prevention
inspections, building plan reviews,
publications, client training.

Specialties: High hazard oil and gas
facilities.

Region served: International.
Officers: Frederick Ashmore.

Safety & Loss
Control Associates
P.O. Box 1851, Palatine, 111. 60078;
708-358-7523; fax: 708-358-7524

Total..............

Professionals

Cuents

Total.. ...38

IAss control services since: 1984.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, client training, OSHA compli-
ance hearings, informal conferences.

Occasional services: Fire prevention
inspections, plant security inspections,
building plan reviews.

Specialties: Power press, petrochemi-
cal, steel and manufacturing.

Region served: International.
Offices: Southampton, England.
Officers: Donald A. Neslund, owner.

2

1

Safety Management
Associates

11300 Ulting Lane, Fairfax Station, Va.
22039-1718; 703-978-3000;
fax: 703-455-0511

1993 Revenues

Loss control/engineering.. .50%

Other......

Includes: occupational safety and health,
environmental management, forensic
investigation, product and system safety

Staff

Total..............

Professionals.........................

Includes: ASSE, CSP, PE

Clients

Total..... ... ...7

Loss control services since: 1981.

Frequent services: Onsite plant loss
prevention inspections; hazard identifi-
cation; building plan reviews; environ-
mental management surveys for asbes-
tos, PCBs, lead, radon and USTs.

Occasional services: Fire prevention
inspections, publications, research, client
aining

Region served: Nationwide.
Officers: Neil R. Temple, president.

Safety Management
Services Inc.

P.O Box 51927, Lafayette, La. 70505;
318-235-6524; fax: 318-233-9772

1993 Rewnues

Loss control/engineering....
Other...............................

Staff

....50%

.....50%

Total.............. ...4

Professionals. 4

Includes: ASCEs, ASSEs, CSPs, PEs

IAss control services since: 1972.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, research, client training.

Occasional services: Fire prevention
inspections, plant security inspections,
building plan reviews, publications.

Specialties: Oil industry.
Region served: International.
Officers: Jack Barnidge, president.

Safety Management
Services of Texas

13647 Purple Sage Road, Dallas,
Texas 75240-5733; 214-661-1941

1993 Revenues

Total gross mvenues.
Loss control/engineering...

Staff

Total..

Professionals.........................................

Includes: 4 ASCEs, 4 ASSEs 3 PEs

Clients

.$350,000
100%

Total ...25

Iass control services since: 1985.
Frequent services: Onsite plant loss

prevention inspections, hazard identifi-
cation, client training, radiation inspec-
tion and monitoring.

Occasional services: Fire prevention
inspections, publications, research.

Specialties: High technology, semicon-
ductor manufacturers, cosmetic manu-
facturers, vegetable oil food product pro-
cessors, convenience stores.

Region served: Nationwide.
Officers: Roy H. Kinslow, president;

Dennis Donegan, vp; Bill B. Turney, sec-
retary.

Contact: Roy H. Kinslow.

Safety & Risk Control
Services Inc.

395 Main St., Suite 4, Metuchen,
N.J. 07080; 800-466-4025;
fax: 908-906-2045

1993 Revenues

Loss control/engineering. ...20%

Other. RO%

Includes fleet and worker safety consulting,
safety training and audits, program development,
insurance risk suiveys

Staff

Total.............. 16

Professionals. ...7

Includes: 2 ARMs, 7 ASSEs, 5 CSPs, 1 PE

Clients

Total.. -9

IAss control services since: 1989.

Frequent services: Onsite plant loss
prevention inspections, fim prevention
inspections, hazard identification, client
training, development of self inspection
programs.

Occasional services: Plant security
inspections, building plan reviews,
publications, research.

...1

-5

4

Specialties: Commercial office, manu-
facturing.

Region served: Nationwide.
Officers: Harvey S Staple, president.

Schaible Associates

900 Center St., Mount Jay, Pa.
17552-9371; 717-684-6045;
fax: 717-898-9302

1993 Revenues

I.ss control/engineering

Staff

..100%

Total.............................................. ..5

Includes: 1 ASSE, 1 CSP, 1 PE

Loss control services since: 1982.

Frequent services: Onsite plant loss
prevention inspections, hazard identifi-
cation, building plan reviews, client
training.

Occasional services: Fire prevention
inspections.

Region served: International.
Officers: Ron Schaible, president.

Schirmer Engineering Corp.
707 Lake Cook Road, Deerfield,
111.60015-4997; 708-272-8340;
fax: 708-272-2639

1993 Revenues

Total gross revenues...........
Loss control/engineering....
Other......................................

....$6,500,000
...37%

63%

Staff

Total. .85

Professionals. . ...20

Includes: 1 ARM, 6 ASCEs, 6 CSPs, 10 PEs,
8 SFPEs

Clients

ToW ·········· -_250

Loss control services since: 1939.
Frequent serrices: Onsite plant loss

prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, research, loss investi-
gations, sprinkler impairment monitor-
mg.

Occasional services: Plant security
inspections, publications, client training.

Specialties: Industrial, chemical, retail,
hotel.

Region served: Nationwide.
Offices: San Francisco; Washington;

Dallas.

Officers: Chester Schirmer, chairman;
Carl Baldassarra, president; Craig
Zaleski, treasurer/CFO.

Contact: David Nugent, manager-loss
control services.

Sedgwick James Inc.-Property
Risk Control Services

211 House Ave., Camp Hill,
Pa. 17011; 717-730-6561;
fax: 717-763-8575 or

1285 Ave. of the Americas, New York,
N.Y. 10019; 2124330-1000

1993 Revenues

Loss controUengineering... ..40%

Other....... .................................. ..............60%

Includes: casualty consultation, loss investigation
and analysis, specialty consultation

Staff

Total...........,.,.._ ...... ..120

Professionals. ..100

Includes: 22 ARMs, 4 ALCMs, 40 ASSEs,

34 CSPs, 6 PEs, 25 SFPEs

Clients

Total. .300

Loss control services since: 1858.

Parent: Sedgwick Group P.L.C.
Frequent services: Onsite plant loss

prevention inspections, fim prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, publications, research, client
training, disaster recovery, contingency
planning, loss estimates, rate analysis,
code review and analysis, protection sys-
tem design and specification.

Specialties: Public entities, health
care, retail, warehouse and distribution,
utilities, construction wrap-ups.

Region served: International.
Offices: Phoenix; Little Rock, Ark.; Ir-

vine, Los Angeles and San Francisco,
Calif.; Norwalk, Conn.; Fort Lauderdale,
Orlando and West Palm Beach, Fla.; At-
lanta; Chicago; Boston; Detroit; Minne-
apolis; Kansas City and St. Louis, Mo.;
Omaha, Neb.; Roseland, N.J.; Rochester,
N.Y.; Harrisburg, Philadelphia and Pitts-
burgh, Pa.; Columbia, S.C.; Knoxville
and Memphis, Tenn.; Dallas; Arlington,
Va.; Seattle.

Officers: Richard E. Botts, national di-
rector-property; J. Steven Hunt, national
director-casualty.

Contact: Richard E. Botts.

Self Insured Management
Services Inc.

P.O. Box 5651, Everett, Wash.
98206-5651; 206-347-2220;
fax: 206-355-0719

1993 Revenues

Staff

Total gross revenues............ ....$2,500,000

Lbss control/engineering. ...25%

Other 75%

Includes: workers compensation, general liability,
property and medical malpractice claims
administration

Total............... ...65

Professionals...........

Includes: 1 ARM

oss control services since: 1984.

Frequent services: Onsite plant loss
prevention inspections, publications, re-
search, client trainmg.

Occasional services: Fire prevention
inspections, plant security inspections,
hazard identification.

Region served: California, Idaho, Ne-
vada, Oregon, Washington.

Offices: Portland, Ore.; Spokane,
Wash.

Officers: James W. Broyles, president;
William S. Griffels, vp; Joseph E.
McLaughlin, vp-marketing.

Stogniew & Associates
12225 28th St. N., St. Petersburg,
Fla. 33716; 813-572-7400;
fax: 813-572-7457

1993 Revenues

Total gross revenues............ ..$1,200,000

Loss control/engineering. ..20%

Other. 80%

Includes: risk surveys, risk management services,
claims investigations, expert witness testimony
and mediation

Staff

Total...............

Professionals

Clients

Total.
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.16

2

..25

Iss control services since: 1980.

Frequent services: Onsite plant loss
prevention inspections, fire prevention
inspections, plant securie inspections,
hazard identification, loss prevention
policy and procedure development,
claims investigation assistance.

Occasional services: Research.

Specialties: Financial institutions, hos-
pitals and related facilities.

Region served: Nationwide.
Offices: Is Angeles; Miami; Atlanta;

Charlotte, N.C.; Portland, Ore.; Dallas.
Officers: Gerald F. Stogniew, presi-

dent; Richard L. Junkermann, Robert L.
Niemann, Cheresse N. Smoot, directors.

Contact Gerald F. Stogniew.

Strategic Safety Associates
P.O. Box 80161, Portland, Ore.
97280-1161,503-245-4296;
fax: 503-291-1178

1993 Revenues

Loss control/engineering

Staff

100%

Total.............. ..11

Professionals.............. ..9

Includes: 2 ASSEs

IAss control services since: 1981.

Frequent services: Onsite plant loss
prevention inspections, client training
(including safety), ergonomics.

Occasional services: Plant security
inspections, hazard identification,
building plan reviews, publications.

Region served: International.
Officers: Robert Pater, director; Robert

Button, secretary.
Contact: Robert Pater.

Continued on next page

Property loss control directory
terms, methodology and staff desig-
nations explained on page 23.

Loss (b
¥rotec,4- 13,

Ccup
We'll do...

whatever it takes!

...to excel in

property loss control

Specializing in HPR
services.

MEAD LOSS CONTROL

CONSULTANTS

Courthouse Plaza NE,

Dayton, OH 45463
513/495-7200

r '   -- - -k 1 * 7 4
,+. -,1/ P - '4 +·r

• Need to change your address?
• Want to enter/renew your subscription? 4417-4761
I Have a question about your subscriplion? e 1747
• Need a back issue?

I Want our Directory of Corporate Buyers of
insurance, Benefit Plans and Risk Management?

Just Call 1.800.678.9595 TOLL-FREE.

Outside of the USA call313-446-0450 - We'll be happy to help. 44RSA
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Spotlightreport -
Cont:nued from prevtous page Offices: New Orleans, Amanllo and Occasional services: Fire prevention Loss control services since: 1991 Loss control services smce: 1985

Systems Engineering & Dallas, Texas Inspections Parent: Teeling Enterpnses Inc Frequent services: Fire prevention

Laboratories Corp. Officers· Frank Johnson, president/ Specialties: Varied manufacturing, Frequent sernces· On-site plant loss Inspections
CEO

12785 State Highway 64 E, Tyler,
concrete products prevention Inspections, fire prevention Occasional services: On-site plant loss

Texas 75707-8705,903-566-1980,
Contact. Tracie Bolton, manager-bum- Region served: Illinols, Wisconsin Inspections, hazard identihcation prevention inspections, hazard

fax 903-5664504
ness development Officers: Frank J Szymanski Occasional services: Research, client identihcatton, research, client trairung

training Specialties: Day care, agnculture, tem-
F.J. Szymanski Region served: Flonda dent children's camps, social services

Staff Safety Services Officers: Harold Teeling, premdent/ Region served: Anzona, Callfornia,
general manager Connecticut, Distnet of Columbia, Flor-

Total 19
5258 Forest Circle S, Stevens Point,

Professionals 7 Wis 54481, 715-3444127 T ida, Illinois, Maine, Maryland, Massa-
chusetts, Michigan, New Hampshire,

Includes 3 ASSEs, 2 CSPs, 7 PEs Technical Insurance Services New Jersey, New York, Ohio, Pennsylva-
uss control services since: 1984 1993 Revenues nia, Rhode Island, Vermont69 S Main St ,PO Box 958, Uberty,
Frequent services: Hazard identlfica- Total giva revenues $75,000 Tampa Bay Risk Services N.Y 12754, 800-557-1147, Officers: Robert L Wasserman, presi-

tion, product liabillty, personal injury Loss control/englneenng 100% 2451 McMullen Booth Road, fax: 914-292-1148 dent, Geofhy Persten, vp

and accident reconstruction, building in- Staff Clearwater, Fla 34619, 813-725-8609,
Contact Robert L Wasserman

spectons, ergonomics, system safety, fur fax 813-725-0389 1993 Revenues
cause analysis, 011 held, structural fail- Total 2

um evaluations, electncal failure evalua- Includes ASSEs Loss control/engineering 20% Tiller Consulting Group Inc.
1993 Revenues

tlons, storm damage evaluations Chents
Other 80% 99 Trent Dnve, St Louis, Mo 63124,

Occasional services: On-slte plant loss IAss control/engineering 10% Includes underwriting surveys 314-567-7480

prevention mspections, fire prevention
Total 30 Other 60% Staff

inspections, building plan reviews, Loss control services since: 1984 Includes Insurance company reporting services Staff

pubhcations, research, client trammg Frequent services: On-mte plant loss Staff
Total 20

Professionals 2

Specialties: Insurance industry, manu- prevention mspectlons, hazad identlft- Tow
Total 2

5 Includes. 1 ALCM Profesmonals 1
factunng mdustry, railroad, 011 dding, eaton, research, chent training, wntten Professionals 4 Includes 1 ARM, 1 ASCE
engmeenng, legal safety manuals and programs, -nsurance Includes 1 ARM, 1 ALCM, 1 ASSE, 1 CSP,

Region served: International pre-quote surveys
Loss control services since: 1986

Clients

1 SFPE Total 20
Frequent services: On-slte plant loss

prevention Inspections, hazard identifi-
cation, research, environmental loss con-
trol

Region served: International
Officers· Margaret W Ttller, piesident,

Mlchael H Tiller, prmcipal
Contact: Michael H Ttller

Tomes, Van Rickley
& Associates

8265-A Vickers St, San Diego,
Cal,f 92111; 619-576-6466,

R /'

$
1 fax 619-576·6465

... . 1993 Revenues

Ft,f- Loss controvengmeenng 40%
a 0 4 ",4,3 C U ' Other 60%

Includes construction management, fire

'r4511 protection systems design, municipal plan revtew

f.f Z
Staff

46Tot.1

Professionals 34

Includes 1 ALCM, 1 ASCE, 2 ASSEs, 4 PEs,
2 SFPEs

'5

g
Loss control services since: 1985

4r
.. Parent: Fire Design Group Inc

F'requent services: On-site plant loss
prevention Inspections, bre pmvention

4-s< 0. 1 Inspections, plant security inspections,
hazard identification, 1=arch, client

1+
4 trammg

Occasional services: Building plan re-
U- views, publications

Specialties· Warehouse retail store
chains, heavy industry (automotive)

Region served: International
Offices: Dearborn, Mch

I A Officers: Wilham J Tomes, Charles W
Van Rickley, Russell B Leavitt, James

, 4$ W Tomes, Wilham S Holden
. Contact: Stephen M Leyton, director-

10. 49..
-- d busmess development

6/8.98
«-11 0

.

W
-

D
Walker & Associates

bil, 1 R

%/1 F 'hg p Route 6, Box 591-A, Spnngfield,
*imlit CU · 00 1 0 11 I 0 Mo 65803, 417-742-3303,

fax 417-742-3959
6*ill :7 • , - 
,. ale. r.M 09 0/El_* 1 1993 Revenues

90 @ cnirniplu'18[Blm#&,mnlim S »:44.Pr/4118 · ' 4 Loss Contlokengineenng 100%

inamail} -, '-  '1=i,--*26* '•,-14 · J. .

Staff

Total 10

Professionals 7

Includes 1 ALCM, 2 ASSEs, 5 PEs, 5 SFPEs

@i lli l f isi litil o *RD 11110 ZI D : A 2,Rmi tit ) a (AliEI[lil ' , : , ..'6 Clients

*.t:E W mia *@ IMBm * miim ikmmD I Total 10

Gre#JoliI[imi®imtitifilliIlil@MumsmamE)411!mililf' ---
Loss control services smce: 1991

Frequent services: On-site plant loss

SlI!1 9# 1RatiftilID @IiR#!INAP Amilitil61*HUMN[fr,531!7 prevention inspections, fire prevention

'tri ,%4 ,/ '<5' ' B r
14

inspectons, plant securnty mspections,
hazard identiftcabon, building plan re-

/.... views, boiler and machinery inspections
7·r

r
and consulting

Occasional services: Publications,
,$1.t- msearch, client training, general habillty

inspecttons
, '.1. Specialties: Food, grain handling,

petro and agncultural chemical indus-

. ail P IL 0 V :3 tlles, retail stores
, : i ff 4 I Region served: International

4+ A je' Offices: Wichita, Kan, Cranbury, NJ,
Youngstown, Ohio

- r Contmued on next page
4. . I .6, J

f'pt ,7, 1  7,a.,„ , ,<r,' '
145-4-,0,241

i Imi:,a«:0, 5'6*51 1jf .**trtS 1/ Directory terms and methodology
5 -lit 4.,

r . ' ./
explained on page 23

"
.



Continued from previous page
Officers: B.J. Walker, president; Tho-

mas H. Brereton, manager-East Coast
region; McDonald Curless, manager-
West Coast region; Keith Weibel, man-
ager-boiler and machinery services.

Contact: B.J. Walker, president.

Webb, Murray &
Associates Inc.

1730 NASA Road One, Suite 202,
Houston, Texas 77058; 713-335-1668;
fax: 713-335-1682

1993 Revenues

Total gross mvenues.
Loss control/e*neering
Other................

Staff

..$10,800,000
.......35%

6596

Total.............. ..... ..150
Professionals.... . .. .........................39

Includes: 1 ARM, 6 CSPE, 15 PEs, 12 SFPEs

Iass control services since: 1975.

Frequent services: On-site plant loss
prevention inspections; fire prevention
inspections; hazard identification; build-
ing plan reviews; publications; client
training; alarm system code compliance
analysis; process safety management;
process hazard analysis; water flow test-
ing; hydraulic calculations; fire system
modeling; design, installation, testing

Business
Insumnce®

• EVENTS •

RISK MANAGER

OF THE YEAR

AND RISK MANAGEMENT

HONOR ROLL AWARDS

These awards recognize individual
accomplishments inthefieldofrisk
management. Fornominatingforms
and rules, write or call:

BUSINESS INSURANCE

Editorial Depariment
740 N. Rush Street

Chicago, IL 60611-2590
phone: 312/649-5319

fax: 312/280-3174

EMPLOYEE BENEFITS

COMMUNICATION

AWARDS

The EBC awards honor employers
for excellence in communicating
benefits programs to their
employees. Insurance companies
and consulting firms also are
recognized fortheirparticipation in
the preparation of award-winning
communication programs. Forentry
forms and rules, write or call:

BUMNESS INSURANCE

Communication Services

220 E. 42nd Street

New York, NY 10017-5806

phone: 212/210-0299
fax: 212/210-0704

WORKERS COMPENSATION

CONFERENCE

Presented in conjunction with IBF
Conferences, this event addresses

the specific concerns of corporate
executivesmanagingworkerscomp
programs and rehabilitation

services. Sessionscoverthis rapidly
changing environment and creative
and innovative strategies to curb
Costs.

For details on registration or
exhibition for any B/ conference,
write or call:

BUSINESS INSURANCE
Communication Services

220 E. 42nd Street
New York, NY 10017-5806

phone: 212/210-0299
fax: 212/210-0704

For more information, call one
of the numbers listed below:

Advertising Information:
212/210-0228

Subscription Information:
800/678-9595

and maintenance of fire detection and

suppression systems; development and
auditing of contingency and emergency
services adequacy.

Occasional services: Plant security
inspections, research.

Specialties: Petrochemical, education,
medical, industrial, marine vessels,
chemical, px.mrch and development op-
erations.

Region served: International.
Offices: Baton Rouge, La.; Brazosport,

Corpus Christi, Deer Park, Fneport, La
Porte, Nassau Bay, Orange and Pasa-
dena, Texas.

Officers: Robert M. Webb, president/
treasurer; Robert W. Murray, senior vp/
secretary; Billy C. Magee, vp.

Contact Kevin O'Neill or Bill Critten-
den.

Staff

Scott Wetzel Services Inc.

500 Pacific Ave., Suite 700, Bremerton,
Wash. 98310; 206-479-0200;
fax: 206-479-8297

Total. .......... ................ ...350

Professionals...........................................................8

Includes: 1 ARM, 1 ALCM, 5 CSPs, 2 PEs

Iss control services since: 1972.
Frequent services: On-site plant loss

prevention inspections, hazard identifi-
cation, research, client training, fleet
safety.

Occasional services: File prevention
inspections, plant security inspections,
building plan reviews, publications,

disaster recovery.
Specialties: Municipalities, manufac-

turers, shipyards and marinas, hospitals
retail operations, , wood products
industries, food processors.

Region served: Alaska, California,
Florida, Georgia, Idaho, Illinois, Missis-
sippi, New Hampshire, Oregon, Texas,
Washington.

Offices: Concord and Orange, Calif.;
Tampa, Fla.; Atlanta; Manchester, N.H.;
Portland, Ore.; Dallas; Seattle.

Omcers: John Harrold, president/CEO;
Terry Neal, executive vp-finance; Ed
Kocott, vp-operations; Peter Greenland,
vp-marketing Warren Zimmerman, vp-
corporate services.

Contact Valerie Williams, corporate
loss control manager. m
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Professional designations ap-
pearing in the staff section of
directory listings are defined
as follows: ALCM is Associate

in Loss Control Management;
ARM is Associate in Risk Man-

agement; ASCE is member,
American Society of Civil
Engineers; ASSE is member,
American Society of Safety
Engineers; CSP is Certified
Safety Professional; PE is Pro-
fessional Engineer; SFPE is
member, Society of Fire Pro-
tection Engineers.

CREAM
always rises to the top.

 n every aspect of life, the lesson is
repeated. Just as the rich cream separates

itself from the milk, so do distinctive people
transcend the rest.

The nation's premier wholesale

brokers play a crucial role in the

marketing of specialty lines. It is

important for a retailer to tap into

the market knowledge, expertise

and capabilities of a well-qualified
wholesaler. Top-level brokers,

such as Doug Falls of Swett

Insurance Managers, a division of

Swett & Crawford Group, are

known for generating excellent

risk information in the proper

decision format the specialty

underwriter requires.

Accurate and comprehensive

submissions, however, frequently

require an inordinate amount of

backtracking, as evidenced by Mr.
Falls. "We, as wholesalers, often

spend considerable time going
back and forth with retailers in an

attempt to develop basic under-

writing information. As a rule, this
lack of information will cause a

given risk to stay at the bottom of
a stack."

Superior submissions add
immeasurable value to the insur-

ance transaction. Retailer or whole-

RLI BRokER SAILuTE

saler, get your paperwork right-the first
time, every time. You will be amazed what

you can accomplish with a well-prepared
submission.

Quality brokers like Doug Falls under-

stand, just as cream always rises to the top,

a complete submission always finds its way

to the top of the underwriter's desk.

Doug Falls
Swett Insurance Managers

Minneapolis, MN

RLI salutes Doug Falls as a quality

wbolesaler wbo brings value to every transac-
tion. Witb tbis salute, RU continues a tmdition

of internal and external recognition of those

wbo strive to belp us solve our clients' and our

industry's problems.

RLI
Fundamentaily innovative

9025 North Lindbergh Dr. • Peoria, IL 61615
ph: (309) 692-1000 • Fax: (309) 692-1068



JUNE

JUNE 8. Excess/Surplus/Specialty Mar-
kets seminar in Buffalo, N.Y., sponsored
by the CPCU Society; $75 for CPCU So-
ciety members, $85 for non-members.
CPCU Society, P.O. Box 3009,720 Provi-
dence Road, Malvem, Pa. 19355-0709;
610-251-CPCU.
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Datebook

JUNE 8. Sixth Annual Chicago Reinsur-
ance Conference sponsored by Tribler &
Orpett P.C., $90. 'rribler & Orpett P.C.,
30 N LaSalle, Suite 2200, Chicago, Ill.
60602; 312-201-6400.

JUNE 8-10. Controlling the Cost of
Workers Comp through Managed Care
conference in Washington, sponsored by
Global Business Research, $1,195. Global
Business Reseamh Ltd., 151 W. 19th St.,
Eighth Floor, New York, NY. 10011;
212-645-4226.

JUNE 9. Form 5500's Annual Return/Re-

port of Employee Benefit Plans seminar
in Farmington, Conn., sponsored by the

e

Southern New England Chapter of the
International Society of Certified Em-
ployee Benefit Specialists; $20 for IS-
CEBS members, $30 for non-members.

Also June 10 in Norwalk, Conn ; $15 for
members, $25 for non-members. South-
ern New Entand Chapter, ISCEBS, P.O.
Box 8089, Stamford, Conn. 06905-8089;
203-328-2817

JUNE 9-10. How to Audit Your Insur-

ance Program: Getting Your Money's
Worth seminar in Dallas, sponsored by
the American Management Assn., $1,050
for AMA members, $1,210 for non-mem-
bers. Also Aug. 15-16 in Washmgton,
Sept. 12-13 in Chicago, Oct 6-7 in San
Plancisco, Oct. 24-25 in Atlanta, Nov.
3-4 in Phoenix and Nov. 14-15 in New

York American Management Assn., P.O.
Box 319, Saranac Lake, N.Y. 12983;
518-891-0065.

JUNE 9-10. Fourth World Insurance

Conference in London, sponsored by Bar-
low, Lyde & Gilbert and Tillinghast

699.13 pounds (about $1,035). The Con-
ference Division, Lloyd's of London Press
Ltd., 1 Singer St., Imdon EC2A 4LQ;
071-250-1500.

JUNE 12-14 401(k) Profitability Issues
conference in Washington, sponsored by
the Society of Professional Administra-
tors & Record Keepers; $425 for SPARK
members, $575 for non-members. Karen
Sidel, SPARK 8 Grimn Road North,
Windsor, Conn. 06095; 203-683-0336.

JUNE 13-14. Willis Corroon Third An-

nual Health Care Industry Conference in
Nashville, Tenn.; no charge. Connie
Gould, Willis Corroon Health Cale Con-

cepts, P.O. Box 305024, Nashville, Tenn.
37214; 615-872-4000.

JUNE 13-14. Managed Pharmacy and
Health Care Reform conference in Wash-

ington, sponsored by Capitol Publica-
tions; $695. Peggy Dwyer, Director of
Seminars, Capitol Publications Inc., 1101
King St, Suite 444, Alexandria, Va.
22314; 800-847-7772.

JUNE 14-15. Disaster Planning and Pre-
paredness Workshop in Detroit, spon-

Our specialty: making ideas fly.

somd by Factory Mutual Engineering &
Research; $495. Also Sept 1-2 in Atlantic
City, N.T., and Oct. 13-14 in Norwood,
Mass. Factoly Mutual Engineering & Re-
search, 'rraining Resource Center, Train-
ing Department Enrollments, P.O. Box
9102, Norwood, Mass. 02062; 617-255-
4606.

JUNE 15. Directors & Officers Liability
Insurance serninar in New York, spon-
sored by the Practising Law Institute;
$355.50 for PLI members, $395 for non-
members. Practising Law Institute, 810
Seventh Ave., New York, N.Y. 10019;
212-765-5710.

JUNE 16. Preventing and Controlling
Fire Losses seminar in Grand Rapids,
Mich.,sponsored by Factory Mutual En-
gineering & Reseatrh; $295. Also Nov. 1
in Pittsburgh, Nov. 9 in Baltimore and
Nov. 16 in Norwood, Mass. Factory Mu-
tual E*neering & Research, Training
Resource Center, Training Department
Enrollments, P.O. Box 9102, Norwood,
Mass. 02062; 617-255-4606.

JUNE 16. Solving Additional Insured Is-
sues seminar in Kenner, La., sponsored

On a recent Wednesday, our Primary Gen- term construction project.Then they
eral Liability Underwriters wrote coverage went to lunch. If you have an idea that
for 7 restaurants, 6 hospitals, you want to get off the ground
5 building contractors, 4 manu- in a hurry, our underwriters arefacturers, 3 elevator installers, 1S TATE:InST

Welcome aboard.
fueled up and ready to soar.

2 shopping malls, and a long-

First State Management Group, Inc.
Pacific Insurance Co., Ltd.

Twin City Fire Insurance Co.

Atlanta Boston Burlington, NC Chicago Los Angeles New York San Francisco

An l'IT Hartford Company

by the CPCU Society; $80 for CPCU So-
ciety members, $90 for non-members.
CPCU Society, P.O. Box 3009,720 Provi-
dence Road, Malvern, Pa. 19355-0709;
610-251-CPCU.

JUNE 16. Environmental Insurance Cov-

erage Claims and Litigation seminar in
New York, sponsored by the Practising
Law Institute; $355.50 for PLI members,
$395 for non-members. Practising Law
Institute, 810 Seventh Ave., New York,
N.Y. 10019; 212-765-5710.

JUNE 16-17. Chemical Exposure Semi-
nar in San Francisco, sponsored by De-
fense Research Institute; $425 for DRI
members, $475 for non-members. De-
fense Research Institute, 750 N. Lake
Shore Drive, Suite 500, Chicago, Ill.
60611; 312-944-0575.

JUNE 16-17. Provider Network Manage-
ment conference in Washington, spon-
sored by the Institute for International
Reseamh; $1,295. Confemnce Administra-
tor, Institute for International Research
Inc.,708 Third Ave., Fourth Floor, New
York, N.Y. 10017-4103; 1-800-345-8016
or 212-661-8740.

JUNE 17. Reinsurance Litigation and Ar-
bitration seminar in New York, spon-
sol'ed by the Practismg Law Institute;
$395. Practising Law Institute, 810 Sev-
enth Ave., New York, N.Y. 10019; 212-
765-5710.

JUNE 17. Warehouse Hazards and Pro-

tection seminar in Grand Rapids, Mich.,
sponsored by Factory Mutual Engineer-
ing & Researh; $295. Also Nov. 2 in
Pittsburgh, Nov. 10 in Baltimore and
Nov. 17 in Norwood, Mass. Factoly Mu-
tual Engineering & Researth, Training
Resoume Center, Training Department
Enrollments, P.O. Box 9102, Norwood,
Mass. 02062; 617-255-4606.

JUNE 17. Congress on Natural Disaster
Loss Reduction in Boston, sponsored by
the Insurance Institute for Property Loss
Reduction; $50 for IIPLR members, $100
for non-members. Insurance Institute for

Property Loss Reduction, Conference
Registration, 73 Tremont St., Suite 510,
Boston, Mass. 02108-3910; 617-722-0200.

JUNE 17. Reinsurance Litigation: Cur-
rent Issue and Strategies seminar in New
York, sponsored by the Practising Law
Institute; $355.50 for PLI members, $395
for non-members. Practising Law Insti-
tute, 810 Seventh Ave., New York, N.Y.
10019; 212-765-5710.

JUNE 19-20. Ergonomics, Creative Strat-
egies and Practical Applications seminar
in Las Vegas, sponsomd by the American
Society of Safety Engineers; $450 for
ASSE members, $525 for non-members.

American Society of Safety Engineers,
1800 Oakton St., Des Plaines, Ill. 60018-
2187; 708-692-4121.

JUNE 19-23. International Insurance So-

ciety 30th Annual Seminar in Madrid,
Spain,$1,250. Nancy J. Allen, Operations
Assistant, International Insurance Society
Inc., Box 870223, Tuscaloosa, Ala.
35487-0223; 205-348-8974.

JUNE 20. Environmental Litigation
study course in Boulder, Colo., sponsored
by the American Law Institute-American
Bar Assn., $900. Alexander Hart, Direc-
tor-Courses of Study, ALI-ABA, 4025
Chestnut St., Philadelphia, Pa. 19104-
3099; 215-243-1630.

JUNE 20. Professional Liability: The I_+
gal Aspects for Safety Professionals semi-
nar in Las Vegas, sponsored by the
American Society of Safety Engineers;
$350 for ASSE members, $425 for non-
members. American Society of Safety
Engineers, 1800 Oakton St., Des Plains,
m. 60018-2187; 708-692-4121.

JUNE 20-21. Reinventing Managed Care:
New Strategies for a Changing Market-
place in Washington, sponsored by Man-
aged Care Week; $525. Atlantic Infornia-
lion Services Inc., 1050 17th St., N.W.,
Suite 480, Washington, D.C. 20036; 1-
800-521-4323 or 202-775-9008.

JUNE 20-23. 1994 American Society of
Safety Engineers Professional Develop-
ment Conference and Exposition in Las
Vegas; $595 for ASSE members, $730 for
non-membens. ASSE Conference Regis-
tran 1800 E. Oakton St., Des Plaines, Ill.
60018-2187; 708-692-4121.

JUNE 21. The Environmental Liability
Executive Workshop m New York, spon-
sored by The College of Insurance and
Sedgwick James Inc, $265 for sponsors
of the College, $295 for others. The Col-
lege of Insurance, 101 Murray St., New
York, NY. 10007; 212-815-9201.

Continued on nest page



Continued from previous page
JUNE 22-29. Ergonomic Analysis of the
Workplace workshops in Atlanta, spon-
sored by Work Injury Management; $645
for Section I, $365 for Section IL Also
July 20-27 in Las Vegas. Work Injury
Management, 1430 Willamette St., No.
213, Eugene, Ore. 97401-4049; 503-484-
5853.

JUNE 23-24. China: Scaling the Great
Wall seminar in New York, sponsored
by NYNEX and World Congress Inc.;
$1,050. World Congress Inc., 1000 Win-
ter St., Suite 3600, Waltham, Mass.
02154; 1-800-767-9499.

JUNE. 23-24. Insurance Coverage and
Practice Symposium in Seattle, spon-
sored by Defense Research Institute;
$425 for DRI members, $475 for non-
members. Defense Research Institute, In-
surance Coverage and Practice Sympo-
sium, 750 N. Lake Shore Drive, Suite
500, Chicago, Ill. 60611; 312-944-0575.

JUNE 23-25. Annual Conference of the
American Hospital Assn.'s Section for
Psychiatric & Substance Abuse Services
in Washington; $390 for AHA members,
$565 for non-members. AHA Registra-
tion, P.O. Box 825, Deerfield, Ill. 60015;
312-280-6451.

JUNE 24-25. The Ergonomics Revolu-
tion: Optimizing Human Performance
symposium in Las Vegas, sponsored by
the American Society of Safety Engi-
neers; $450 for ASSE members, $525 for
non-members. American Society of
Safety Engineers, 1800 Oakton St., Des
Plaines, Ill. 60018-2187; 708-692-4121.

JUNE 25-29. Society for Human Re-
source Management 46th Annual Con-
ference & Exposition in St. Louis; $650
for SHRM members, $850 for non-mem-
bers. SHRM '94 Conference, 606 N.
Washington St., Alexandria, Va. 22314-
1997; 800-283-7476 or 703-548-3440.

JUNE 27-28. Catastrophe Reinsurance
conference in New York, sponsored by
the Institute for International Research;
$1,195. Conference Administrator, Insti-
tute for International Research Inc., 708
Third Ave., New York, N.Y. 10017; 1-
800-345-8016 or 212-661-8740.

JUNE 27-29. Environmental Regulation
Course in Mmneapolis, sponsored by Ex-
ecutive Enterprises; $1,195. Executive
Enterprises Inc., 22 W. 21st St., New
York, N.Y. 10010-6990; 1-800-831-8333.

JULY

JULY 5-14. Summer Insurance Institute

in Burlington, Vt., sponsored by the Ver-
mont Insurance Institute; $1,100. Larissa
Vigue, Vermont Insurance Institute,
Champlain College, Burlington, Vt.
05402-0670; 802-860-2700, ext. 2595.

JULY 17-20. Eighteenth Annual Na-
tional Symposium on Workers' Compen-
sation in East Lansing, Mich., sponsored
by Michigan State University; $595.
School of Labor and Industrial Rela-

tions, Michigan State University, 422
South Kedzie Hall, East Lansing, Mich.
48824-1032; 517-355-9591.

JULY 18-19. Accountability & Pei€or-
mance Measurement for Health Care

Payers conference in Boston, sponsored
by the Institute for International Re-
search; $1,195. Conference Administra-
tor, Institute for International Research,
708 Third Ave., New York, NY 10017;
1-800-345-8016 or 212-661-8740.

JULY 18-19. Liability & Litigation Man-
agement for Managed Care conference
in Boston, sponsored by the Institute for
International Research; $1,195. Confer-
ence Administrator, Institute for Inter-
national Research, 708 Third Ave.,
Fourth Floor, New York, N.Y. 10017-
4103; 1-800-345-8016 or 212-661-8740.

JULY 18-19. Eleventh Annual Illinois
Conference: Personnel Law Update 1994
in Schaumburg, Ill., sponsored by the
Council on Education in Management;
$495. Council on Education in Manage-
ment, 325 Lermon Lane, Walnut Cmek,
Calif. 94598-2418; 510-934-8333.

JULY 18-20. Team Based Competition
conference in Dallas, sponsored by the
International Quality & Productivity
Center; $1,095. International Quality &
Productivity Center, 209 Cooper Ave.,
P.O. Box 43155, Upper Montclair, N.J.
07043-7155; 1-800-882-8684 or 201-
783-3712.

JULY 20-22. Understanding Managed
Care conference in Boston, sponsored by
the Group Health Assn. of America;
$675 for GHAA members, $775 for
non-members. Group Health Assn. of
America, Department No. 0612, Wash-

ington, D.C. 20073-0612; 202-778-3236.

JULY 25-26. Reengineering for Insur-
ance Operations conference in New
York, sponsored by the International
Quality & Productivity Center; $1,195.
International Quality & Productivity
Center, P.O. Box 43155, Upper Mont-
clair, N.J. 07043-7155; 800-882-8684 or
201-783-4403.

JULY 28-29. Electronic Pharmacy Bene-
fits Management conference in Chicago,
sponsomd by International Business
Communications; $1,195. IBC USA Con-
ferences Inc„ 225 Turnpike Road, South-
borough, Mass. 01772-1749; 508-481-
6400.

AUGUST

AUG. 1-3. Dental Managed Care Con-
gress in San Francisco, sponsored by the
Institute for International Research;
$1,195. Conference Administrator, Insti-
tute for International Research Inc., 708
Third Ave., Fourth Floor, New York,
NY. 10017-4103; 1-800-345-8016 or
212-661-8740.

AUG. 13. Advanced Case Management

..

..

..

.D

seminar in Rolling Meadows, Ill., spon-
sored by the Foundation for Rehabilita-
tion Certification; $125. Helen Carpen-
ter, FRC, 1835 Rohlwing road, Suite E,
Rolling Meadows, Ill. 60008; 708-394-
2104, ext. 129.

AUG. 15-17. Eighth Annual Conference
for Risk Retention Pools in Dana Point,
Calif., sponsored by Advanced Risk
Management Techniques Inc., $425. San-
dra Dick, ARM Tech, 23701 Birtcher
Drive, Lake Forest, Calif. 92630-1783;
714-472-8324.

AUG. 16-19. Vermont Captive Insurance
Assn. 9th Annual Conference in Burling-
ton, Vt, $295 for VCIA members, $495
for non-members. Diane Leach, Execu-
tive Director, Vermont Captive Insur-
ance Assn., P.O. Box 763, Stowe, Vt.
05672; 802-253-2263.

AUG. 29-31. Benefit Plan Professionals

Institute in San Francisco, sponsored by
the International Foundation of Em-

ployee Benefit Plans; $595 for IFEBP
members, $670 for non-membens. Regis-
trations Department, International
Foundation of Employee Benefit Plans,

D .

..

P.O. Box 69, Broolcfield, Wis. 53008-
0069; 414-786-6710, ext. 257.

SEPTEMBER

SEPT. 11-14. Behavioral Healthcare To-

morrow conference in Washington,
sponsored by the Institute for Behavioral
Healthcare; $595. IBH, 4370 Alpine
Road, Suite 108, Portola Valley, Calif.
94028; 415-851-8411.

SEPT. 18-20. Public Risk Management
Assn. Midwestern Miniconference in

Itasca, Ill.; $175 for PRIMA members,
$225 for non-members. Lynne Arm-
strong, PRIMA, 1117 N. 19th St., Suite
900, Arlington, Va. 22209; 703-528-7701.

SEPT. 25-27. CPCU Society Annual
Meeting in Chicago, $350 for CPCU So-
ciety members only. CPCU Society, 720
Providence Road, P.O. Box 3009, Malv-
em Pa. 19355-0709; 610-251-2728.

SEPT. 29-30. Second Barbados Informa-

tion Services Conference in New York,
sponsored by the Barbados Investment
& Development Corp.; $495. John Mills,
Business Development Officer, Barbados
Investment & Development Corp., 800

..0
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Second Ave., New York, N.Y. 10017;
212-867-6420.

OCTOBER

OCT. 4-7. Fourth Asia-Pacific Risk Man-

agement Conference in Singapore, spon-
sored by the International Federation of
Risk & Insurance Management Assns.,
the Risk & Insurance Management Assn.
of Singapore and Asia Insurance Re-
view; $1,550 Singapore for RIMAS
members, $1,650 Singapore for non-
members. Conference Secretariat, I[R
Pte Ltd., Suite 08-03, Golden Wall Cen-
tre, 89 Short St., Singapore 0718; 65-
338-3521.

The Datebook is compiled from notices
sent to Business Insurance. Notices

should be sent by mail or fair at least
eight weeks in advance to Datebook,
Business Insurance, 740 N. Rush St.,
Chicago, m. 60611-2590; far 312-280-
3174. Ptease include the cost, if any, to
attend the meeting and information on
registration for interested readers. Busi-
ness Insurance reserves the right to se-
lect meetings of most interest to its read-
ers and cannot guarantee that notices
witt be printed.
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Continued from page 2
dividual," said Quill 0. Healey,
chairman and chief executive offi-

cer of Sedgwick James and the
person to whom Ms. HiH reports.
"She has extremely high integrity,
great leadership, lots of vision and
a tremendous amount of energy."

"In addition to her significant
leadership role at Sedgwick James
and as a director of the National

Assn. of Insurance Brokers, she
has also been very supportive of
women's advancement in insur-

ance and risk management," noted

Ellen Thrower, president of The
College of Insurance in New York
and the 1993 Insurance Woman of

the Year.

"She is an excellent role model,
particularly for young women
wanting to enter a career in insur-
ance and risk management," said
Ms. Thrower, who nominated Ms.
Hill for the APIW award.

The APIW's Insurance Woman

of the Year award was introduced

in 1976, when the New York-based
organization was founded.

Ms. Hill "has been chosen in rec-

ognition of her outstanding profes-
sional achievement, her leadership
as well as her commitment to the

advancement of women in insur-

ance," said APIW President Cath-

ryn A. Curia, who added that Ms.
Hill was also recognized as a "pro-
fessional, spirited and dynamic
woman."

Among her own mentors, Ms.
Hill mentioned a college friend
who was "a leader, an excellent
student and a tremendous ath-

lete." Ms. Hill's friend, who was a

U.S. amateur golf champion in the
late 1960s, was the first woman
ever to earn an athletic scholar-

ship from the University of Ten-
nessee, where she was also the first
woman to play on the men's golf
tearn.

"She knew what she wanted and

went after it," Ms. Hill said. "I fol-
lowed in her footsteps."

Indeed, not only was Ms. Hill the
first woman to serve as a manag-
ing executive of a Sedgwick office,
but she was also the first woman

elected to the corporation's oper-
ating committee, the equivalent of
a board of directors.

Currently, Ms. Hill also chairs
Sedgwick's Task Force on Women
and is responsible for the compa-
ny's cultural diversity initiative-a
project she says is the most fulfill-
ing.

The responsibilities of the task
force, which has gained support

Even the most diligent management can become involved in a legal or regulatory action. That's why

there's directors and officers liability coverage. But what if that coverage doesn't deliver the protection-or

the timely reimbursement-you thought it would?
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Executive Risk Management Associates offers safeguards against both hazards. First, we write coverage

that is highly relevant to specific industries, that responds to timely legal, regulatory, and competitive

issues facing key decision-makers. Second, we stand by our insureds with prompt and forthright claim ser-

vice, relieving the financial burden on your organization in the event of a protracted court action. Our

claim professionals have experience in specific industry niches, and are sensitive to the unique demands
these industries face.

For more information on avoiding D&0 hazards, contact your agent or broker, or Executive Risk,

82 Hopmeadow Street, Simsbury, CT 06070-7683, 203-244-8900.

Executive Risk Management Associates is

an underwriting manager for The Aetna Casualty A
and Surety Company, Executive Re Indemnity Inc., Executive Risk

and Executive Re Specialty Insurance Company. Management Associates 

from senior management, range
from recruiting, training and de-
veloping women employees to suc-
cession planning, she explained.

In 1993, the task force helped
place three women in managing
executive roles, in addition to

other top corporate jobs, Ms. Hill
said.

"I think in the U.S., women are
advancing, but they still have a
ways to go," she said. "The culture
is changing, but the real acid tests
are how many board seats are held
by women."

Currently, too few women serve
on boards of directors, and there
should be "complete equality" on
all companies' boards of directors.

Ms. Hill's insurance career be-

gan after she graduated sumrna
cum laude with a bachelor of sci-

ence degree in mathematics in
1970 from the University of Ten-
nessee. She earned a master's de-

gree in math in 1972.
That year, one of her finance

professors, Tom Allen, who was
leaving academia, recruited Ms.
Hill to work with him at Ingram,
Armistead & Wallace, a retail bro-
kerage in Nashville, Tenn., which
later was acquired by Corroon &
Black Corp.

"Dr. Allen was instrumental to

my career," she said, adding that
he was a "pioneer in risk manage-
ment" in the early 1970s.

At Ingram, Armistead & Wal-
lace, Ms. Hill and Mr. Allen
started a risk management divi-
sion to provide risk management
consulting for large national and
international companies.

In 1976, they were both re-
cruited by Fred S. James & Co.
Inc. to develop a corporate risk
management practice in New
York.

Ms. Hill was instrumental in de-

veloping software programs to an-
alyze risk and risk financing op-
tions for clients.

"We took a consultative ap-
proach to risk management rather
than selling a product, and it won
a lot of business."

One lesson she has learned in

her 22-year career is that "in order
to advance, you have to do some-
thing no one else can do, or do
something better than everyone
else. I started out doing something
no one else could do."

The risk services division that

Ms. Hill and Mr. Allen started at

Fred S. James has since grown
into a network of risk service dis-

ciplines, including risk control,
risk finance, actuarial services,
claims management, claims con-
sulting, environmental manage-
ment and captive management.

In 1987, after serving as manag-
ing executive of Sedgwick's retail
brokerage office in Tennessee, she
was promoted to senior vp with re-
sponsibility for Sedgwick James
Risk Services (U.S.A.).

In 1989, she was elected to Sedg-
wick's operating committee, which
she says is the biggest highlight of
her career.

Ms. Hill is also a member of the

NAIB's executive committee and is

the incoming chairwoman of the
trade group's federal affairs sub-
committee. She also serves on the

NAIB's state affairs and solvency
subcommittees.

She has been an active contribu-

tor to the Risk & Insurance Man-

agement Society Inc, as a featured
speaker at its national and re-
gional conventions since 1975.

And, she is a frequent author of
articles on risk management sub-
jects in national and international
journals.

Ms. Hill will be honored at a

June 9 reception at the City Mid-
Day Club in New York. The award
will be presented by Sedgwick's
Mr. Healey. El
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Head could be a problem
Yet some outmders remain wary

Contznued from page 1 Whlle no analysts would speak for  Centre Re buys Anglo American
pubhc offering, attnbution and none could pmpod

Like some of his mvestments, Mr a specific reason why Sphere : HAMILTON, Bermuda-In a revision pf a sale (Bermuda) Ltd., could not be redched
Head has gone through a notable Drake's stock was slumplng, analysts agreement announced,'earlier this year, London- « Zurich Re in,March annbunced plans to acquire
transformabon A West Texas boy on both mdes of the Atlantic say they i based Anklo American Insuaiice Co will-be sold Anglo'Amencan, a key london market for U S
with visions of an engineenng ca- are stlll not convinced by Mr Head to Centre Reinsurance Holdmgs Ltd. rather than r casualty, nsks, from John :Head & Partners L P.,
reer, he won a scholarship m the that Sphere,Drake is "clean as a , Zunch Reinsuranci (U.K) Ltd ' '' . * BAnklo American's ontrdlling, shateholder (BI,
nud-1960s to study metallurgy at the whistle " Centre Re and Zurich Re are both units of Zur- March 28) The acquisition»would have made Zur-
MASRAchusetts Institute of Technolo- "I think there are liabilities there 5 ich'Insurance,Co. of Switierland i ich'Re a much largdr'London marltut souke for
gy-but emerged mx years later with that we don't know about which wlll Bermuda-based Centre Re said it will operate U S. casualty doverage; Ang16 American and Zur-
a master's degree m management eventually come out," said one Wall ] , Anglo American as an independent.unit and will. ',ich :Re cohibined wrote $183 milhon 10 such bum- 7

He took a Job with Morgan Stan- Streeter 5

not merge it into another Cdntre Re subsidialy- nesd in 1942 I . S

ley & Co Inc, where one of his fst Sphere Drake's old book of bum- i The company,also said it is studymg "various op-Centre Re (Bermuda) already provides Anglo
deals was the 1970 stock offenng by ness wlll detenorate, Mr Head con- ., ' tions for the manaement of Anglo American" a'nd ."Ameticali-with aggregate excdss-of-loss reinsur-
Amencan International Group Inc cedes But, the insurer has sufflcient T wlll annqunc its management 'plans 'in due ance on buslness the Insurer previously wrote .

"If I'd walked ma few days earher assets, generated by Increasing vol- . course," " r throughsthe defunct H.S :WeaVers (Underwriting)
or later, I would have been involved ume, to cover those habilities > Centre Re's acquisition of Anglo Aniencan- ' Agencies Ltd. line shp
in somethlng else But after that, an- In addition, A,&A must mdemmfy !. wHich is still subject to regulator approval--does '. ' Zurich Insu¢ance.Co recently announced it
other msurance deal came m and the lnsurerf6r certain future losses not "imply any commitdent to provide financial : would strearhlme its operations by Flading the
they said, 'Get Head, he's the insur-' on old years of bumness !. , subport for Anglo American in excessof Anglo Centre Re group of compames under the control of
ance expert'," he recalled Sphere Drake's gross premium E Amendad's own resourcis," Centre Re announced -' a newly formed holding c6mpaRy, Zunch Centre

Dunng his 14 years at Morgan volume has grown to $4973 milon,< 'ma statement Investments Ltd. (BI, May 2)
Stanley, he rose to managmg direc- m 1993, up from $1736 nulhon m :, , Michael Palm, prendnt of,Centre Reinsurance r

./ 2 - -B DougZas McLedd
tor But in 1987, he decided he . 1988 And, adds Mr Head, lods re- ' .' 1

.

wanted to make his own deals in- serves have men from about $100
stead of advising other people on milhon m 1982 to about $400 milhon Ltd hne slipL_Walbrook Insurance fallmg makes him extremely ngor- "While he was at Morgan Stanley,
theirs' and set up John Head & Part- today What's more, the company Co -and its parent, I=don United ous and wilhng to ditch a potential he used to come calling on us and
ners with his wife, Madie Ivy has shrunk its hability book of bum- Investments PLC deal-even one mto which he has 1 we were impressed with}ns 1mowl-

Today, the flrm's 20 employees oc- ness and is now primanly a property Walbrook suspendmg underwnt- put substantial time-lf he ln con- edge of the marketplace and the var-
cupy rather cramped and worn of- underwnter, though its Bermuda un- ing m 1990, throwing the Weavers hdence lous transactions which he did at
fices in midtown Manhattan. derwnting management urut, Sphere line sllp and the casualty insurance "You are always loolang for the h- Morgan Stanley," said Richard

The pnmary activity of John Head Drake Underwning Management programs for many U S compames ablhties that are hidden and you' Ideberman, a member of the board
& Partners, of which Mr Head is a (Bermuda) Ltd, wntes pnmanly ca- mto diggrray' (BI, Apnl 2, 1990) have to answer the question, what is· of management of Swiss Re in
general partner, 5 managing Head sualty coverage Walbrook and other insurers on the bigger, the liabilities or the cash," he charge of corporate fmance
Insuranbe Investors LP, an Invest- Another Inndon analyst wondered Weavers hne slip--but not Anglo Said And, he --- the margins he "We don't always go with his
ment firm with capital from six m- why the IPOwas launched m New American-were hammered by huge is worlang with "H you calculate a 1deas, but he always has very Inter-
stituttons m North Amenca and Eu- York when Sphere Drake wntes liabilities ansing from occurrence- loss rat:lo of 85% and it comes out estlng ideas," Mr Ideberman said
rope The firm specializes m acquir- most of its business m I.ondon "You hs=d liability coverage wntten m 10% worse, you are stlll only ,on In this case, the proposal for a
1ng controllmg Interests m msurers can't say that there lS anything the late 1970s and early 1980s 95%" Bermuda catastrophe relnsumr fit'
and related companies Its main cri- wrong with that, but it does make , Eventually IWalbrook and four Small deals over the last several well with Swiss Re's own thinlang,
tena Things have tx)look worse at a you wary," the analyst said other LUI units, 1mown collectively years have taken him outmde pure Mr Lieberman explained "We offer
target company than they really are Mr Head has a mmple answer to as the KWELM companies, became insurance and last year Mr Head di- catastrophe minsurance, but not as

"If, you have a company that is the analyst's concern There is more what is beheved to be the largest in- vermfied further by setting up Part- ' much as our clients would hke to
well-established and highly re- money available for mvestment in . surance msolvericy ever They are ner Re John Head & Partners m- buy, and we had been wondenng
garded, then I'm not golng to be the the United States than in the Unlted now beng hquldated vested $25 m111104 Swiss Re $100 what we could do "
buyer," he said "Them has to be Kingdom "There's not been an m- "Don't buy ' Weavers and LUI," milhon and the five other institu- ' Mr Head proposed ralmng more
somethmg that is ofieat about surance transaction like this m Lon- Mr Head said, his ®®-ates advised tional mvestors $130 milhon In Oc-', capital by se111ng shares at net asset
them,.otherwise a major traditional don for years " him tober the company raised $6158 mil- value and then giving mvestors war-
insurance company would buy it " Next on the deal making front for "Look at An*10 instead because it hon through an IPO At year end, rants to buy more shares This, said

Such was the case with his first Mr Head was the 1990 pumhase of wasn't on the stamp unt:11 1987, so it Partner Re had a capitalization of the Swiss Re executive, pleased ev-
big deal the buyout of Sphere Drake Anglo American Insurance Co did not have occurrence foims" and more than $1 1 bilhon eryone mvolved
m 1987 Signs of trouble had first Ltd -at the time one of two insurers thus did not mcur the huge habilitles "The idea was that you could es- Like the mvestment banker him-
appeared in 1982 when Alexander & on what was then the largest U S that swamped Walbrook and the tabllsh avery large, well-capitali7ed self, Mr Lieberman sees Mr Head as
Alexander Services Inc bought Al- casualty line slip in Inndon other KWELM companies player in the catastrophe reinsurance ngorous and cautous
exander Howden Group PLC, Head Partners formed Head Insur; Anglo Amencan also fell mto Mt bumness wntmg the top layer, but "Our expenence with John Head
Sphere Drake's parent A&A soon ance Investors (Bermuda) LP m or- Head's preferred category of insurer you had to have someone with enor- ' is that he is ectremely careful, he,
discovered that Howden executives der to acquire Anglo American fnom "There was a material diference be- mous standlng, a solld reputatton spends a lot of time dolng due dill-
had misappropriated nearly $50 mil- rlfed Inc, a Abfornia savings and tween perceptlon and reality" . and a good data base," he said gence, he does his best to minimize
hon A&A later accused, five ex- loan The $117 1 milhon deal was fl- Cunously, Mr Head said his own He took the idea to Swiss Re, an nsks and so far we have been very
Howden directors of usmg company nanced with $547 milhon m senior mvestments m' the London market investor in Head Insurance Investors pleased with our Investment," Mr
money to set up Panamanian compa- bank loans, $51 3 milhon from the have not always been a nproanng since Day One Lleberman said

nies to accept retroce(ied reinsurance sale of a preferred hnuted partner- success A Lloyd's member mnce
from Howden-owned reinsuiers, in- ship interest and a $77 milhon 1982, he has not beed burned like so
cluding Sphere Drake bndge loan that was quickly repaid many members, but concedes he had

Crlminal charges followed several Recently, after abandoning plans not done better than break even at - Combination Sate Deposit
years later and by 1987 A&A was for a $100 milhon IPO when the U S I,loyd's - M.,11 insui.mee
anxious to sell Sphere Drake market dned up, Mr Head sold An- One London analyst cautions that WHY CAN'T

- Loan Sen,ing Liability"Sphere Drake was a company glo American (see related story) Mr Head lS setbng himself up for a
COMMUNITY BANKSthat people perceived to be not m His purchase- of=Anglo American fall "When you make such nsky m- - Le,ide, Lial,Ihiy

good shape I saw that there was a stemmed from an approach by bum- vestments, one day something has to - Civil Money Pen,1 It ics
diference between perception and ness associates who had conmdered go wrong" 

GET ALL THE LIABILITY

- Stop Paymentreallty," recalled Mr Head. "In real- buying the other msurer on the H S Acknowledging that his is a nsky PROTECTION
ity, it was clean as a whistle because Weavers (Underwriting) Agencies , business, Mr Head says his fear of - Tiansit Cash Lette,

in:those five years just about every THEY NEED2 No single p,ovide, makes it
lawyer and accountant had turned

 this easy to get even,thing aover its stones "

"When we looked at the company, Community Bank needs. li you
we,found that sum enough, A&A
had put capital m, changed the man- Shi.m.. The couitioom is no place to want to see how yout cullent

discove, that you, D&0 liability policy stacks up against ouis,agement and done a lot of other
coverage doesn't cove, you as call youi agent 01 bioket, 01good things," he said A&A mmply

wanted out of the Insurance corn- SCHIRMER ENGINEERING CORPORATION anticipated Out policy meludes E*cutive Risk Management
pany business "So I said, 'Fine I Full Service Fire Protection/Life Safety Engineering i eal covetage toi Employment Associates, 1-800-226-2722would support the operating man-
agement led by Ian Dean and help • Property / Casualty / Boiler & Machinery , Practices and broad pi oteetion E\ecutive Risk

them in the acquisition Underwriting & Loss Control Reports, against civil money penalties _ Management Associates 13 dfi
Puttmg his Morgan Stanley con- • Americans with Disabilittes Act (ADA) And we've shoitened the unde, rgiting manage,701tacts to use, Mr Head brought m an Accessibility Code Consultation

investment group that formed SD application pi ocess to one,• Building & Fire Code Consultation The Aetna Casualty and Sulety
Partners L P to buy Sphere Drake • Fire Suppression System Design combined application foi all ol Company, E,ecutive Re
for $60 6 milhon • Fire & Security Alarm System Design the following: Indemnity Ine., and fecutive

In last year's IPO, Sphere Drake • Loss Investigations
- D&0 coverage Re Specialty insu,anceshares fetched a $21 offering pnce, • Litigation Support Services

but had clipped to about $16 50 lat - IRA/Tiust Company.
week on the New York Stock Ex- 707 LAKE COOK ROAD - Financial Institution Bond
change Mr Head-who kept all his DEERFIELD, IL 60015-4997 - Fiducia,y A
shares and today lS the largest mdi-

PHONE 708/272-8340vidual mvestor.with a stake worth -  Execut,te Risk
about $20 milhon--can't explain the Dallas, TX - Los Angeles, CA - San Francisco, CA - Washington, DC Management Associates
slump, though he tlunks fallout from
the problems at Lloyd's of London

--
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Tax levy
Continued from page 1

Apart from the larger taxes, in-
surers are concerned that the pro-
posal addresses funding for only
the first five years of the EIRF's
projected 10-year lifespan.

"The fund has no cap. Insurers
are left without the ability to de-
termine the ultimate cost of the

program," said Jack Ramirez, ex-
ecutive vp and chief operating of-
ficer of the National Assn. of In-

dependent Insurers.
"The proposal contains a glar-

ing hole in that it does not provide
for funding the second five years
of the EIRF's existence. Estimates

are that the second five years will
require $5 billion in funding, as
opposed to the $3.1 billion the
proposal would raise for the first
five years," he said.

"The funding for the second five

years has not been specified at all,
and there's no specification on
how this will be raised," said Jen-
nifer Cromwell, federal affairs
representative for the National
Assn. of Mutual Insurance Com-

panies in Washington.
Xerox's Mr. Cheek called the

lack of an administration plan for
funding the second five years of
the EIRF "troubling," but said the
insurance industry through such
alliances as the Coalition on Su-

perfund could deal with that
question later.

"Like everything else about the
whole proposal, there are just too
many unanswered questions,"
said Peter A. Lefkin, vp-federal
affairs in Fireman's Fund Insur-

ance Co.'s Washington office.
"We're very worried, but we're

not inclined to break with our

trade association," added Mr.
Lefkin. Fireman's Fund is a mem-

ber of the AIA.

D..

A spokeswoman for the AIA's
Superfund Improvement Project
said the group regards the taxa-
tion differences between early
proposals floated by the adminis-
tration and the most recent one to

be "minor."

The current version of the bill,
H.R. 3800, sped through the
House Energy and Commerce
Committee a few weeks ago (BI,
May 23). But the Energy and
Commerce Committee does not

have jurisdiction over the bill's
taxation provisions. Thus, the
Treasury Department sent the
current proposal for funding the
EIRF to Ways and Means late last
Inonth.

The EIRF's supporters say it
would cut down the amount of

coverage litigation that has
plagued the Superfund program
since its inception in 1980 and
speed cleanups.

But critics of the fund say it

would do nothing of the sort.
Some insurers charge that the
EIRF will actually encourage a
form of adverse selection rather

than slash legal costs. According
to these critics, policyholders with
weak claims against their insurers
will accept compensation through
the EIRF, while those with strong
claims will take their chances in

court.

The Treasury proposal calls for
the EIRF to be funded by a mix of
retroactive and prospective taxes.

"There's going to be a lot of
controversy about this because
some companies are favored by a
retroactive tax and others by a
prospective tax," noted Steve
Broadie, vp-tax and finance for
the Alliance of American Insurers

in Schaumburg, Ill.
Premiums for policies "provid-

ing only non-commercial cover-
age" and "any other policy which
provides neither comprehensive
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general liability coverage nor en-
vironmental liability coverage"
will not be taxed, according to the
proposal.

The Treasury proposal would
tax property/casualty insurers
retroactively on applicable premi-
ums collected between 1971 and

1985 at a rate of 0.2% during the
first two years of the EIRF pro-
gram and 0.27% for the next
three, raising $2.17 billion. An
earlier proposal would have
raised $1.75 billion through a
0.19% retroactive tax.

Foreign insurers writing appli-
cable coverages would be subject
to a 0.50% tax under the retroac-

tive tax provision.
The Treasury proposal plan also

calls for a prospective tax of
0.34% on premiums collected af-
ter Congress reauthorizes the Su-
perfund law. That rate would rise
to 0.44% after two years. That
would raise an additional $930
million over the five-year period.

The administration had previ-
ously sought a prospective tax of
0.3% over five years to raise $750
million.

As the Alliance's Mr. Broadie

noted, passions are high on
whether to rely on retroactive or
prospective taxes.

"As far we're concerned in re-

gard to retroactive taxes, it's pa-
tently unfair and, should there be
a serious venture to have it en-

acted, this will result in Fireman's
Fund's ardent opposition to this
portion of «.the reauthorization
bill," said Mr. Lefkin.

Xerox's Mr. Cheek agreed that
basing the EIRF on retrospective
taxes would cause "distortions" in

the insurance marketplace. He
added that all other special taxes
that pay for aspects of Superfund,
such as the taxes on chemical

manufacturers, are entirely pro-
spective in nature and that there
is no attempt to assign the amount
of tax paid by any one company
on the basis of how much of its

products fouled a site in the past.
However, the NAII's Mr.

Ramirez said, "We believe the fi-

nancing mechanism should be to-
tally retroactive. To base even a
portion of the fees and assess-
ments on current premium shifts
liability away from those who had
potential liability for Superfund
sites. Assessments must bear a re-

lationship tb the liability ques-
tions that EIRF is supposed to re-
solve."

The NAII believes that the ef-

fective date of the latest Super-
fund proposal should be delayed
until the EIRF's existence is as-

sured, Mr. Ramirez added.
The NAII, "along with the bulk

of the insurance industry," also
will continue to oppose the EIRF
unless policyholders are forced to
accept compensation from the
fund, he said.

Moreover, insurers are increas-

ingly skeptical about being sin-
gled out for a new tax.

"Why is the insurance industry
being asked to pay for all of the
new funding for Superfund when
we did not contribute to the pollu-
tion?" asked NAMIC's Ms. Crom-

well. "We are willing to pay our
fair share to take care of this

problem, but we feel this is some-
thing that should be shared across
all industries, not just the insur-
ance industry. Also, if we're pay-
ing a tax, we'd like to see some-
thing in return, such as the elimi-
nation of retroactive liability."

Meanwhile, the Environmental

Protection Agency, which is
charged with overseeing Super-
fund, added 42 sites in 22 states to
its Superfund National Priorities
List. That brings the total of sites
on the list to 1,232, 150 of which
are federal facilities. ini



Reinsurers

1. General Re

2. Employers Re
3. Berkshire Hathaway
4. American Re

5. North American/Swiss Re

6. Transatlantlc/Putnam

7. Munich Re

8. Prudential Re

9. Hartford Re Mgt. Co.

10. Constitution Re

11. TIG Re Co.

12. Kemper Re
13. NAC Re

14. National Re

15. F&G Re

16. The St. Paul Cos.

17. SCOR U.S. Group
18. Zurich Re Centre

19. Frankona Re

20. Underwriters Re

Totals for Top 20

Total for all companies

Largest U.S. reinsurers' first.quarter results
Ranked by net reinsurance premiums written. All amounts in thousands of dollars.

Source: Reinsurance Assn. of America and Business Insurance

Reinsurers
Continued from page 1

"It's a continuation of the

trends that we've been seeing in
recent quarters," he said. "The
same lines of business that had

been strong continued so, most
notably the catastrophe business,
and those that had been competi-
tive continue in that vein as well."

"Unfortunately, there doesn't
seem to be an awful lot happening
in the market other than in the cat

area," said Jerome Karter, presi-
dent and CEO of SCOR Reinsur-

ance Co. in New York.

Catastrophes, of course, remain
the big unknown. "We had earth.
Now we're entering wind. One
wonders what happens when the
fires come," said Michael Smith,
an analyst with Lehman Bros. in
New York.

The outlook "sort of depends on
whether or not there will be con-

tinued catastrophes," agreed Alan
Levin, managing director at Stan-
dard & Poor's Corp. in New York.
"Clearly, a lot of companies have
already started using their rein-
surance, and if they haven't al-
ready, if there are additional ca-
tastrophes, they will, and reinsur-
ers are exposed to paying losses in
'94,"

Even if there are catastrophes,
though, reinsurers are relatively
less vulnerable than primary in-
surers because of higher retention
levels and attachment points,
noted William Yankus, vp at secu-
rities firm Fox-Pitt Kelton in New
York.

"Even with catastrophes, some
of the pure cat players can gener-
ate 20%-plus returns on equity in
'94 and do it again in '95," he said.

However, that is not to say the
reinsurance industry emerged un-
scathed from the January earth-
quake that shook the Los Angeles
area.

"I think the first-quarter num-
bers for most reinsurers, whether
they were heavily involved or
lightly involved, were impacted
by the Northridge situation,
which continues to grow," said
Tom Case, president and CEO of
Frankona America Cos. in Kansas

City, Mo., which operates
Frankona America Reinsurance

Corp.
Reinsurers also have been im-

pacted by some of the same eco-

Net

reinsurance

premiums
written

1994

$597,868

478,002

446,861

354,178

197,889

173,504

163,127

159,344

149,500

128,534

104,104

88,730

88,146

86,655

82,847

81,186

74,473

57,644

56,319

54,056

3,64967

3,878,527

Net

reinsurance

premiums
written

1993

$547,993
411,326

172,190

327,728

192,156

129,298

166,292

171,712

85,600

88,122

86,371

70,912

67,034

78,706

158,708

80,321

51,589

16,386

0

42,343

2,944,787

3,416,001

nomic factors that have hit, pri-
mary insurers, including declining
investment income and disappear-
ing capital gains.

The U.S. reinsurance industry
reported a 113.6% combined ratio
for the first quarter of 1994, ac-
cording to a survey of 57 reinsur-
ers by the Washington-based Re-
insurance Assn. of America.

This compares with a 107.9%
combined ratio for the same pe-
riod a year ago, when there were
relatively fewer catastrophes. It is
also significantly worse than the
106.9% combined ratio reported
for all of 1993 (BI, April 4).

The 20 largest U.S. reinsurers
did somewhat better. They re-
ported a 112.5% combined ratio
compared with a 108.4% com-

bined ratio for the comparable pe-
riod a year ago and 105.3% for all
of 1993.

The Top 20 includes for the first
time New York-based Zurich Re-

insurance Centre Inc. and

Frankona Re. Business that had

previously been written by the
U.S. branch of Frankona Reinsur-

ance Co. - of Munich, Germany,
was rolled over into Frankona Re,
a new corporation, as of January
1994.

Net reinsurance premiums writ-
ten. for all U.S. reinsurers in-

creased 13.5% to $3.88 billion in
the first quarter from $3.42 billion
a year earlier. This is a slight
moderation from the 15.1% in-

crease in premiums reported for
all of 1993.

The Top 20 U.S. reinsurers
posted a dramatic 23% increase in
first-quarter net premiums, to
$3.62 billion from S2.94 billion.

"I think we'll continue to see

double-digit growth of reinsur-
ance premiums" as primary insur-
ers attempt to reduce their expo-
sures, said Lehman Bros.' Mr.
Smith.

The reinsurance market has

grown faster than the overall mar-
ket for the past three years, and
the gap will continue to widen, he
predicted.

High-quality reinsurers in par-
ticular will benefit, observers say.
"The flight to quality continues,"
said Underwriters Re's Mr. New-

man.

"I think demand is still very
strong for reinsurance," agreed
S&P's Mr. Levin. However, he
added, "Primary companies have
what you might call 'sticker

Policyholders

surplus

(reinsurers

only)

$3,706,502

1,647,118

N/A

1,085,170

619,512

536,701 _
723,216

569,339

N/A

283,055

338,634

404,127

404,552

359,049

N/A

N/A

243,225

600,166

101,468

245,218

11,867,052

16,492,372

Net

income

1994

$52,687

72,258

N/A

30,170

2,598

16,649

18,263

(27,843)
N/A

1,029

9,294

720

6,822

12,074

WA

N/A

(23,573)

(14,721)

(6,556)

2,904

152,775

183,518

shock' in that the price of reinsur-
ance is expensive," and this must
be balanced with their need for

capital support.
Demand for property catastro-

phe reinsurance remains strong.
Chubb Corp., for instance, is in-

'We had earth. We're

ente,ing wind. One

wonders what happens
when the fires come,'

says Michael Smith.

vestigating buying up to an addi-
tional $300 million in catastrophe
reinsurance protection above its
current $150 million excess of
$100 million program, said a
spokesman.

The insurer will move ahead if

the market and the pricing are
right, he said.

"We are seeing what appears to
be a major uptick in demand for
property catastrophe reinsurance
products," said Mr. Yankus of
Fox-Pitt Kelton.

Chubb's situation is very posi-
tive for domestic property writers,
he said. Seeking coverage above a
$250 million layer is a "whole new
realm of the market that no one

thought was necessary before all
this," he said, referring to catas-
trophes in recent years like the
Los Angeles quake and Hurricane
Andrew.

However, Gary Ransom, senior
vp with Conning & Co. in Hart-
ford, Conn., said, "There does
seem to be some latent demand for

catastrophe reinsurance that is
generating activity in the mar-
ket," but this activity essentially
consists of many discussions. "As
of yet, I don't see any dramatic
additi6nal premium."

While there will be individual

cases where companies buy more
catastrophe reinsurance, "I'm not
sure that's going to add up collec-
tively to a whole lot of dollars
yet," he said.

"The demand for cat reinsur-

ance is obviously increasing, but I
don't know whether they'll be
able to find these new layers at
acceptable prices," added Consti-
tution Re's Mr. Bunaes.

Some observers have pointed to
an 18.% increase in General Rein-

Losses

& 1088

adjustment
expenses

$504,255

362,350

174,223
239,606

145,028

150,653

138,440

179,079

110,800

84,327

62,394

80,523

50,177

60,791

36,972

109,555

70,907

47,243

26,871

43,692

Loss

ratio

89.2

78.2

152.9

77.6

73.3

82.2

86.8

115.3

89.0

75.6

75.9

89.4

65.5

67.1

58.3

101.4

110.5

105.0

87.8

84.5

2,677,886 86.8

3,032,875 84.2

Underwriting

expenses

$147,943

121,617

6,5go
111,510

77,654

54,395

53,269

52,570

34,500

41,064

29,255

19,893
36,699

27,092

18,866

26,721

25,064

19,094

13,601

14,366

931,763

1,140,924

surance Corp.'s casualty faculta-
tive business in the first quarter
as a positive indication of a mar-
ket turn (BI, May 23).

However, Gneral Re says that
the increase in premiums is essen-
tially from writing more accounts.

Historically, casualty faculta-
tive reinsurance has been a lead

indicator of a turn, noted Mr.
Yankus. However, "the caveat
here" is there have been no price
increases. The last time casualty
prices rose was 1987, and prices
have been relatively flat to down
since then, he said.

Mr. Ransom commented that

primary companies buying the
facultative reinsurance may have
been trying to focus their reinsur-
ance purchases in ways that gave
them the most benefit, he said.

Meanwhile, some reinsurers be-
lieve things could improve next
year.

Peter A. Cheney, executive vp
and chief financial officer of Na-

WHAT'S

SO ATTRACTIVE

ABOUT OUR

NON-PROFIT D&0?

We developed our Non-Profit
I)&0 to address the specific legal
and administrative issues of

serious concern to non-profits:
- Coverage for all employees,

volunteers, and committee

members, not just directors
and officers.

- Payment of defense costs as
bills come in, not only after
settlement.

- Can provide full prior acts
coverage.

- Covers insured person vs.
insured person actions.

- Coverage for the organization
and the insured persons.

- EmploymentPractices (optional). 
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Combined

Expense ratio

ratio 1994

24.7 113.9

25.4 103.6

5.8 158.7

31.5 109.1

39.2 112.5

31.4 113.5

32.7 119.5

33.0 148.3

23.1 111.9

31.9 107.6

28.1 104.0

22.4 111.8

41.6 107.1

31.3 98.4

22.8 81.0

32.9 134.3

33.7 144.1

33.1 138.1

24.1 111.9

26.6 111.1

25.7 112.5

29.4 113.6

Combined
ratio

1993

106.5

104.5

138.2

100.4

111.8
108.1

116.3

101.5

100.3

104.7

106.9

118.0

110.8

100.7

92.5

133.21

106.7

172.0

111.2

106.8:

108.4

107.9,

tional Reinsurance Corp. in Stam-
ford, Conn., said that while this

year "is going to be a good, solid
year, at least for National Re."
1995 "holds more promise in
terms of impressive growth."

This outlook is based on the nu-

merous opportunities National Re
has had recently to quote busi-
ness, he said, adding that it takes
a while to bring the quoted busi-
ness "into the fold."

Also somewhat optimistic was
John Lombardo, president and
CEO of Munich American Rein-

surance Co. Next year "could be a
better year," he said, though there
are a "lot of caveats."

It could happen, for instance,
barring natural catastrophes, and
if reinsurers are able to buy retro-
cessional coverage at "reason-
able" prices. It could also be pos-
sible "without the manipulation
financial reinsurance had pro-
vided to pretty up the balance
sheet," he said.

- Non-cancelable.

- Admitted carrier backed by
stable reinsurance.

We make it easy to acquire
these important protections by
dedicating underwriting and
administrative staff solely to
Non-Profit D&0. Turnaround is

fast (within 24 hours), efficient,
and responsive.

Find out for yourself.
Contact your agent or broker or
Executive Risk Management
Associates, underwriter for

Aetna D&0,82 Hopmeadow
Street, Simsbury, CT 06070-
7683, 1-800-677-5442.

Executive Risk Management
Associates is an underwriting
manager for The Aetna Casualty
and Surety Company, Executive
Re Indemnity Inc., and Execu-
tive Re Specialty Insurance
Company.

A

Executive RiskManagement Associates 
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to get copies of old inspection re-
ports, policyholders will be unable
to check these old reports for accu-
racy. And, our experience suggests
that policyholders need to check
and verify NCCI inspection reports.

Over the years, I have heard from
some NCCI personnel that their
"customers" are workers comp in-
surance companies, not the policy-
holders, and I have found this atti-
tude is often reflected in NCCI deci-

sions. These new policies are just the
latest example of this attitude.

Here in Illinois, at least, we un-
derstand that regulators are taking
a careful look at these new policies.
We hope this leads to reconsidera-
tion of the NCCI's position regard-
ing its responsibilities to policyhold-
ers.

Edward J. Priz

President

Advanced Insurance Management
Addison, Ill.

I Lany Hochstetter, director of
government, consumer and industry
affairs for the NCCI, responds: Mr.
Priz's inte,pretation of our policy is
o# the mark in several respects.

PY,st, we totally agree that inspec-
tions are an important tool to check
and correct classification errors. For
that reason, employers can at no
charge obtain copies of recent in-
spection reports from their insurem.

In addition: today anyone can re-
quest from the NCCI either a new
inspection nport or a copy of an old
one. Those making such a request
can include competing agents and
consulang .firms. For this seruice,
the NCCI cha.rges a fair price.

Most employers review inspection
reports immediately. This allows
them to properly take whatever fot-
tow-up action is needed, including
appeat. Retaining documents indeA-
nitely is ezpensive. so the NCCI, like
most businesses, has a retention
schedule. Five years is more than
ample time for retention of inspec-
tions and was designed to be one
year longer than required by any
state law. Ifs important to also note

that nothing precludes employers
from retaining copies Of their own
inspection reports for as tong as they
want.

Uttimately, while classvication er-
rommay occur, they aye few and far
between. The NCCI works hard to

maintain the integrity of its data
base because inaccurate cbsifica-
tion assignments-whether they 78-
vor" the employer or the insurer-
ultimately impair the data base and
benelit no one.

We believe that the NCCrs policy
of open access at a fair price to the
inspection data we maintain sup-
ports the interests of consumers, in-
surers and regulators in assuring the
accuracy of the classijication system.

how to cut your workers'
compensation costs.

Are you questioning your workers' comp program? Are you strug-

gling to cut costs in your business operating expenses?

Underwriters Safety & Claims has the answers to your insurance

questions. We'll show how self-insured workers' comp can save

your company money and improve cash flow. If you feel your work-

ers' comp premium is too high, give us a call.

We provide:

• Cash Flow Analysis

• Excess Insurance Coverage

• Claims Adjusting

• Loss Control Service

• State Qualification Assistance

Call Doug Donaldson or Stuart Ferguson

(502) 244-1343; fax (502) 244-1411

Agent & Broker Inquiries invited

Undelwriters SafiEY TN!;
&Claims,Inc. ,=16*

11405 Park Road • P.O. Box 23790 • Louisville, Kentucky 40223

Aetna shares goal of cost containment.
large employers with a shared goal

of cost control Our rating plans have never been
constructed so as to improve our

in comp programs 22151Clf5st: ts;rt]
sume some risk in our workers com-

pensation programs, we are never at
odds with the goal of minimizing
loss costs.

To the editor: I would like to re-

spond to the article in the Apil 25
issue, "New Workers Comp Pro-
grams: AIG Unit, M&M Tout Pre-
mium Savings."

Although Aetna was not specifi-
cally named, we have sold programs
whereby we put certain fee-for-ser-
vice revenue on the line if we fail to

meet performance standards agmed
to up front by both parties. With an
account retention of 85%, our part-
nership philosophy for jointly re-
ducing workers comp loss costs
would appear to be worlring.

The article implies that certain
traditional retrospective rating pro-
grams have resulted in larger profit
for the insurer if the client's losses

are higher than anticipated. Over
the past 20 years, Aetna has worked
in partnership with hundreds of

insider Troding
American International Group

Inc.: Patrick J. Foley, vp, sold 200
shares of common stock at $83.50

each on March 23 and now directly
and indirectly holds 16,858 common
shares.

Maurice R. Greenberg, chairman,
disposed of by gift 117 shares of
common stock at an unreported
price March 10. He indirectly ac-
quired by gift 117 common shares at
an unreported price the same day.
He now holds 11,117,212 common
shares.

Edward E. Matthews, director,
exercised an option for 9,300 com-
mon shares at $22.63 each from Feb.
2 to Feb. 16. He also sold 6,000
shares between $92.38 and $92.50
each from Feb. 2 to Feb. 16, and
now holds 199,547 common shares.

Christian M. Milton, vp, exercised
an option for 1,995 common shares
between $39.08 and $54.67 each on
Feb. 16 and sold them at $90.25
each on Feb. 16. He now holds 398

common shares.

Robinson K. Nottingham, vp, ex-

W.H. Boornazian

Senior Vp-National
Commercial Accounts

Aetna Life & Casualty Co.
Middletown, Conn.

Report prepared
by independent

actuaries
To the editor: Texas Inszirance

Commissioner J. Robert Hunter in a

May 23 letter to the editor asks,
"Why are we not surprised" that "a
group of insurance company actu-
aries" got together and decided that

ercised an option for 1,134 common
shares at $22.63 each on Feb. 1 and
now holds 2,591 common shares.

Nicholas A. Okulich, vp, bought
200 shams of common stock at

$83.25 each on March 8. He now
holds 273 common shares.

AIG stock closed at $92.88 a share
on May 27.

Chubb Corp.: Donn H. Norton,
vp, sold 2,000 shares of common
stock at $75.88 each on Feb. 23 and
now holds 2,591 common shares.

Michael O'Reilly, vp, exercised an
option for 600 common shares at
$30.22 each on March 14. He now
holds 7,808 common shares.

Chubb stock closed at $81.25 a
share on May 27.

CNA Financial Corp.: Carolyn L.
Murphy, vp, bought 2,000 shares of
common stock between $69 and
$69.13 each on Feb. 28. She now
holds 2,000 common shares.

John E. Stipp, director, sold 400
common shares at $78.50 each on
Feb. 1 and now holds 100 common

shares.

CNA stock closed at $65.50 a

H l< H H
11£ U. U SUBSCRIPTION
Today's risk control challenges
require fresh approaches and
cutting edge information.
Crawford & Company Risk
Control Services has both.

Subscribe, FREE OF CHARGE,
to our quarterly risk control
newsletter, PRACTICAL i

SOLUTIONS. Each issue 1 f
examines key risk control issue
and provides innovave
strategies to mitigate eposums
and reduce losses.

Crawford

9,0-TS

h-eti¢41
JOLUTIONS

HOLISTiC ERGONOMICS

RISK CONTROL SERVICES

The FPE Group Subscribe free of diarge!
Simply faxyourrequestto (404) 8<17-4955.

the Clinton health plan will add
$100 billion to the federal deficit?

In fact, the American Academy of
Actuaries' Cost Estimates Work

Group, which published the report
in question (BI, April 25), consisted
of four actuaries, none of whom is

employed by an insurance com-
pany. So Mr. Hunter need look no
further for "a group of independent
actuaries" to review the same infor-
mation. All four actuaries on the

work group are independent con-
sultants.

The American Academy of Actu-
aries is a professional association of
individual nnembers who serve on

academy committees, work groups
and task forces as individuals, re-

gardless of their employer. As for
the academy's membership as a
whole, less than half of its members

are employed by insurance compa-
nies.

James J. Murphy
Executive Vp

American Academy of Actuaries
Washington

share on May 27.

General Re Corp.: Ronald E. Fer-
guson, chairman, exercised an op-
tion for 4,000 shares of common
stock at $55.81 each from Feb. 22 to
Feb. 23. To cover transaction costs,
he turned in 2,896 of the shares at
between $108.31 and $108.69 each
from Feb. 22 to Feb. 23. He now

holds 60,951 common sharEs.

David E. MeKinney, director,
bought 1,000 common shares be-
tween $108.88 and $109 each on
Feb. 22. He now holds 2,295 com-
mon shares.

Gen Re stock closed at $121.25 a

share on May 27.

The Hartford Steam Boiler In-

spection & Insurance Co.: Keith S.

Hynes, retimd, sold 900, shares of
common stock between $51.13 and
$52.88 each from March 14 to
March 18. He now holds 15,166
common shares.

T. Skipwith Lewis, vp, exercised
an option for 3,900 shares of com-
mon stock at $41.12 each on March
21. To cover transaction costs, Mr.
Lkwis turned in 3,050 of the shares
for $52.56 each on March 21. He
now holds 31,991 cornmon shares.

Robert W. Trainer, divisional offi-
cer, exercised an option for 3,000
common shares at $41.12 each on
Feb. 2. To cover transaction costs,
Mr. Trainer turned in 2,335 of them
for $52.81 each on Feb. 2. He now
holds 20,580 common shares.

Hartford Steam Boiler stock

closed at $44.88 a share on May 27.

Marsh & Mclknnan Cos. Inc.:

Robert Clements, director, sold
5,003 common shares at $81.79 each

on Feb. 1 and now holds 64,987
common shares.

Gregory F. Vangundy, officer, ex-
ercised an option for 5,000 common
shares at $49.38 each from Feb. 1 to

Feb. 7. To cover transaction costs,

Mr. Vangundy turned in 3,793 of the
shares for $82 each from Feb. 1 to
Feb. 7 and sold 1,825 shares in the

open market between $81 and $82
each from Feb. 1 to Feb. 7. He now

holds 34,659 common shares.
M&M stock closed at $87 a share

on May 27.,

Insider Trading, compiled by In-
vest/Net Tmding Group Inc. of Fort
L,auderdate, Fla., from reports Ated
with the Securities and Exchange
Commission, tracks stock sales and
purchases by insurance industly di-
rectols and oficers. Reports include
direct and indirect stock holdings.
The column is distributed by Trib-
une Media Services Inc.



U.K. OKs

safety
reforms

By ADRIAN LADBURY

LONDON-U.K. employ-
ers and safety inspectors
will have to comply with
fewer health and safety reg-
ulations within the next five

years.

The Department of Em-
ploynnent announced late
last month that it has ac-

cepted proposals submitted
by the U.K. Health and
Safety Commission that
would eliminate many regu-
lations, including almost all
pre-1974 workplace safety
legislation.

The DOE also has given
the HSC a green light to
generate additional propos-
als that would: simplify and
modernize the remaining
health and safety laws,
more effectively communi-
cate them to businesses and

tighten enforcement proce-
dures.

Most observers agree that
streamlining the safety
rules can only be good for
employers and employees
alike.

But some employee
groups are concerned that
the government may have
wielded its ax too freely-to
the detriment of workers

and public safety.
The insurance industry is

still uncertain whether the

changes will help smaller
businesses understand what

is required of them. Ques-
tions also remain as to

whether insurers would be

willing to offer full coverage
to potentially hazardous fa-
cilities in a less-regulated
environment.

"It's still very much in the
melting pot, and there are a
lot of uncertainties," said
one insurer.

The governnnent commis-
sioned the HSC to review

health and safety regula-
tions last May.

The HSC reviewed 235

regulations and recom-
mended that 94 of them be

struck.

That review led to the

submission of the Deregula-
tion and Contracting Out
Bill to Parliament on Jan.

19 as well as last week's

submission of "Competi-
tiveness: Helping Business
to Win" by Michael Hesel-
tine, president of the Board
of Trade.

The 1974 Health and

Safety in the Workplace Act
precludes the removal or
amendment of any of its
provisions without replace-
nnent by an improved piece
of legislation.

But if the Deregulation
and Contracting Out Bill
becomes law, the govern-
ment, in consultation with
the HSC, will have the
power to remove health and
safety legislation without
having to replace it.

At last Tuesday's an-
nouncement, both the DOE 

Continued on next page
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Staying on track with safety
Loss-control is a key element of the Channel Tunnel design

By STACY SHAPIRO

LONDON-The commercial life

of the Channel Tunnel depends on
the 30-mile rail ride between En-

glish and French shores being one
of the safest in the world.

That's why Eurotunnel, the
Channel Tunnel's operator, has
emphasized safety and loss con-
trol at every stage of the project,
beginning with its design, accord-
ing to Commercial Director Chris-
topher Garnett. Fire, earthquake
and flood were among the major
risks addressed from the start. By
the time the tunnel opened for
freight hauling May 14, not only
were routine safety and loss con-
trol measures in place, but disas-
ter plans had been tested in simu-
lated situations.

"Unless there is public confi-
dence in the safety of Eurotun-
nel's system, it will fail commer-
cially," the company warns in one
of several brochures it has written

on its safety program.
"Above all, (Eurotunnel) recog-

nizes that unless all of its people
are committed to good safety, it
will not succeed," the brochure
says. "Eurotunnel has therefore
determined to create a proactive
and cogent safety culture
throughout the company."

Indeed, during the recent an-
nouncement of 1.6 billion pounds
($2.4 billion) in additional financ-

ing for Eurotunnel-bringing its
debt to more than 10 billion

pounds ($15.1 billion)-Mr. Gar-
nett underscored the company's
commitment to safety: "We intend
to operate the safest transport
system in the world."

The Channel Tunnel-an idea
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Disaster response plans were well in place before the Channel Tunnel rail link opened last month.

whose realization had been

thwarted by numerous failed at-
tempts-began as a gleam in the
eyes of former British Prime Min-
ister Margaret Thatcher and Pres-
ident Franois Mitterrand of
France in September 1981. Nearly
five years later, in January 1986,
the British and French govern-
ments awarded the contract to

build a twin-bore tunnel to The

Channel Tunnel Group Ltd.,
based in London, and Paris-based
France-Manche S.A. These two

companies formed a partnership
now known as Eurotunnel, which

will operate the tunnel well into
the 21st century.

Eurotunnel claims that it was

awarded the contract because "it

was the safest project from the
traveler's point of view."

For example, most major rail-
road accidents result from colli-

sion or derailment. The two sin-

gle-track tunnels minimize the
risk of collision, and concrete
walkways on both sides of each
track would hold rail cars upright
even if one of them derailed.

There also is a service tunnel

between the rail tunnels, which is

Italian government
privatizing insurer

By MARIA KIELMAS

Analysts are bullish
about INA, saying its
life business should

benefit from Italian

pension reforms

ROME-Italy's new government in-
tends to sell 51% of its sole ownership of
Rome-based insurer Istituto Nazionale

delle Assicurazioni on June 27.

Shares will be priced at 2,200 to 2,700
lire each ($1.38 to $1.70), but the govern-
ment will cap individual stakes in the in-
surer at 0.5 %. In earlier privatizations of
state-owned Italian

companies, the govern-
ment capped individ-
ual stakes at 3%.

Stock market ana-

lysts estimate INA's
net asset value at 10

trillion to 11 trillion

lire ($5.84 billion to
$6.42 billion). The in-
surer's business is 57%

non-life and 43% life.

INA, which is Italy's largest life insurer
and second-largest in non-life business,
wrote gross premiums of 3.12 trillion lire
($1.82 billion) in 1993 and posted a net
profit of 194 billion lire ($113.3 million),
doWn 3.9% from a year earlier.

Analysts say they are bullish about
INA's prospects because the insurer's life
insurance business is likely to benefit
from pension reforms in Italy. The gov-
ernment is expected to allow the estab-
lishment of private pension plans to re-

duce the state's pension liabilities. De-
regulation of auto insurance rates, which
also is expected, should should also pro-
vide INA and other Italian insurers with

a boost, analysts say.
However, the privatization of INA may

be delayed because of ongoing investiga-
tions of corruption in the government
and Italian businesses, some analysts

say.
One insurer being

I investigated is Fondi-
I aria S.PA, owned by

the Feruzzi financial/
industrial group,
which has been under

investigation by Ital- 
ian magistrates for al-
leged corruption and
falsification of account

information (BI, July
5, 1993).

Magistrates recently announced that
executives at Mediobanca, a powerful
Milan-based merchant bank with which

the Feruzzi group did business, were un-
der investigation for allegedly falsifying
the Feruzzi group's account data.

Fondiaria's board has said that the in-

surer will cooperate in the investiga-
tions. Mediobanca said it was being tar-
geted because of the bank's at tempts to
rescue the ailing Feruzzi group.

Continued on page 57

used for maintenance and would
facilitate evacuations.

Driver error is another frequent
cause of rail accidents, so the tun-
nel has been designed with an Au-
tomatic Train Protection system,
which stops a train if a driver ig-
nores maximum speed limits.

But, passengers are less con-
cerned about accidents than

flooding. The tunnel, though, was
built about 148 feet beneath the

seabed, mostly through imperme-
able chalk that supports the
weight of water. During construe-

Continued on next page

Health care

fraud alleged
in Germany

BONN, Germany-The German government is as-
sessing the potential impact on the nation's public
health insurance funds of allegations of widespread
fraud by medical device manufacturers and physi-
cians.

Germany's Health Minister Horst Seehofer told a
government health committee last week that there is
evidence to support allegations that cardiac surgeons
have been falsifying the cost of heart surgeries in ex-
cess of 45 million deutsche marks ($27.3 million) an-
nually.

The Federation of Health Insurance Funds, which
made the allegations, charges that some doctors have
been pocketing up to 3,000 deutsche marks ($1,823
deutsche marks) per cardiac valve replacement proce-
dure by overcharging the so-called sickness funds.

Karl Kaula, chairman of the federation, claims
other implant surgeries may also be affected. "We
suspect the same practice applies to other medical
products." he said.

Such products would include all types of artificial
joints and heart pacemakers.

In testimony before the government health commit-
tee, the federation presented evidence of 12 cases in
which doctors allegedly received kickbacks from car-
diac valve manufacturers.

"It's common practice in nearly all major clinics," a
spokesman for the federation contends. The group's
claim of overcharging at all 50 German heart-trans-
plant centers is still under investigation.

German Medical Assn. President Karsten Vilmar

Continued on page 57
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Tunnel Fire detection units line the tun- To prevent serious fire accl- After a number of meetings over
nel walls, said Richard Morris, dents, passengers are prohibited the year, Eurotunnel was granted
safety director of Eurotunnel in 'Everyone in tile , from smoking on the train Haz- its safety certificate by the com-

Continued fromprevwus page Folkestone, England company is a safety i ardous fuel and chemicals also are mission to transport heavy freight
tion, an early tunnel cut made in The tunnel trains are designed banned vehicles on its regular shuttle ser-
the 1880s was examined and to resist a fire for up to 30 min- manager,' says Eurotunnel and its contractors vice between Folkestone and Cal-

found to be dry, mdicating the utes, enabling passengers to be Richard Morris of have been policed from construe- ais Eurotunnel is now working on
chalk is impermeable evacuated along the shuttle to Eurotunnel. I tion through initial operation by getting its safety certificates for

A watertight hning made of safety in another carnage, on an- the Intergovernmental Commis- transporting passengers and tour-
steel and iron encircles the tunnel other train or in a service tunnel,  mon set up under the Franco-Brit- ist vehicles, said Mr Morns Ex-

The tunnel was also built to he said ish Channel Fixed Link Treaty in ecutives believe the certificates
withstand earthquakes Safety procedures dictate that, ators activate in case of electncal 1986 will be granted by July

But Eurotunnel regards fire as if possible, the driver should con- failure, and there are mechanisms The commission could have D espite the commitment to
the biggest potential hazard, and tinue to roll the train out to the to disconnect burning cars from withheld approval of Eurotun- safety, there were fatal accidents
the company has put much effort nearest open mde of the tunnel, the rest of a train nel's proposals for several rea- dunng the construction phase of
into reducing this risk and provid- said Mr Morns The telecommu- If a fire became life-threaten- sons, including safety, defense, se- the Channel Tunnel
ing for good ventilation and effi- nication system links the tunnel to Ing, it would be put out by a con- curity and the environment Eurotunnel hired a group of five
cient means of evacuation the control centers, backup gener- centration of Halon gas, he said To assist in its work, the com- British and five French construe-

mission has been supported by a tion companies to build the 30-
Safety Authority, which advises mile tunnel Together, the group

Safety "Safety is simple and I hope this with it," said Miles Seaman, con- on all safety matters during the formed a company known as
wlll go a long way toward demys- sultant to the Council for Indus- construction and operation of the Transmanche Link During the
tifying the regulations," Mr trial Inspecting Authorities, alob- tunnel prolonged construction phase, 10

Continued from prev:ous page Davies said bying group formed by U K in- Before the tunnel could be people out of the 15,000-member
and HSC were anxious to quell He added that since the 1974 surers when the review was first opened last month, Eurotunnel TML workforce were killed
fears expressed earlier this year act, which created the HSC, the discussed had to submit a "safety case" to The British Health and Safety

that workplace health and safety commission has weeded out 376 "Will buyers find enough capac- the commission and Safety Au- Executive prosecuted TML for
standards could fall and employ- redundant rules "We've got rid of ity m the insurance market for thority for certification to oper- five of the eight British deaths be-
ers costs could rise as a result of them at a rate of 25 to 30 per an- employers' liability if it's not un- ate tween 1989 and 1992 and fined

fewer rules (BI, May 3) num anyway So 100 regulations derpinned by regulations? Also, it The safety case, to be published the company a total of 495,000
DOE Minister Michael Forsyth over three to five years lS roughly is not a foregone conclusion that soon, "shows passengers traveling pounds ($747,698) plus 111,750

and HSC Chairman Frank Davies the insurance Industry would be through the system will be at least pounds ($168,798) m legal costs,
said the removal of red tape and able or wilhng to pick up the 20 times safer traveling through an HSE spokesman confirmed
confusing, outdated and complex slack in the absence of legisla- the tunnel than when traveling by Safety violations resulted in
laws will have only a positive ef- Since 1974, the HSC tion," Mr Seaman said conventional railways," stated such deaths as a miner being
feet has wee€led out 376 "Business generally welcomes Alain Bertrand, Eurotunnel's crushed between the tunnel bor-

Fewer and clearer rules will
redundant health and deregulation as it helps speed up chief operating officer ing machine and a hydraulic seg-

help improve standards of safety the planning process and in that "We had to satisfy the authority ment train, and an employee be-
in British industry by enabling safety rules, says sense it should be welcomed," of the safety of the design, rules, ing trapped between two trains
companies, particularly smaller Frank Davies. said Geoff Saunders, chairman of performance and the reality of As far as anyone knows, there
ones, to better understand what the Assn of Insurance & Risk (using the system)," said Mr Mor- are no civil suits for damages from
they should do to improve safety Managers in Industry & Com- rls. the safety director. the families of the men who cited,

in the workplace, they said nnerce In January 1993, Eurotunnel es- said Paul Tipple, head of legal
"I was delighted by the report, the same rate " "Some risk managers say they tablished an eight-person Safety services for TML in Folkestone

which will in no way reduces our As part of the simplification use regulations as a risk manage- Directorate to draw up safety TML's employers liability cover-
health and safety standards The process and overall culling of ment tool and as a way of gettmg rules and loss control procedures age led by Commercial Union
HSC's report points the way to- rules, the HSC recommended a heard on the board, but I'm not Although this may seem like a PLC would pay any compensa-
ward more effective law and the continued trend away from pre- sure about that argument or the small department for such a large tion to workers, he confirmed
enforcement of lt It also makes scriptive regulation toward quality of the managers who ar- operation, "safety relies on every- Eurotunnel emphasizes that ltS
timely recommendations for im- "goal-setting" rules gue that," Mr. Saunders said one working on the ground, from contractor, TML, had its own
proving support available to em- But not everyone is convinced Victor Rance, liability manager the train crew to the control cen- safety managers during the con-
ployers, especially small firms, to that this is a move in the right di- at the Assn of British Insurers, ter," Mr Morns said struction phase, while Eurotun-

help them comply with the law," rection said the review may threaten "Everyone in the company is a nel's safety directors only oversaw

said Mr Forsyth, who commis- "A lot of industmes have relied business for safety inspectors but safety manager I always say I the project
sioned the report in May 1993 on prescriptive legislation to en- could provide opportumties for have 2,000 pairs of eyes watching Now that construction is over

Mr Davies explained that the sure that action is taken on regu- others out for me " and Eurotunnel is in a two-year

removal of 94 health and safety lations, but the trend lS Stlll "Deregulation must be good for To guide the workforce, Mr maintenance phase, TML only has
regulations and seven pieces of clearly toward goal-setting The British business if it gets rid of Morns has established several a few hundred employees
primary legislation should not be insurance industry is concerned unnecessary legislation, and there measurements of safety To date, Eurotunnel has had

viewed as an unprecedented at- that the goal-setting trend may go must be scope and opportunities • The Eurotunnel Safety Audit, 1,450 insurance claims, but they
tack on workplace health and so far that people at the grass for insurers to provide advice and which will operate along the lines have mainly been due to damage
safety standards roots won't be able to keep up guidance in this area " Igi of the Institute of Loss Control to plant and equipment, insurance

safety audit The first of the au- sources say
dits, which will be performed in None of these claims relates to

each department, will be con- settlements that Eurotunnel made

Annotiticing X New ducted soon with TML and shuttle-building

.
Each department will have to consortium Bombardier of Can-

Primary Properity Facility
satisfy 23 requirements covered in ada for target pnces for the con-
the audit For example, audit re- tract Eurotunnel paid 1 14 billion
quirements cover the quality of pounds ($1 72 billion) to TML
personnel who train employees rather than the original contract

We believe sound engineering and loss prevention
and the training procedures used price of 620 million pounds
in each department Other stan- ($9365 million) because of delays

should be applied to a/1 classes of business
dards are set for leadership and in the opening of the tunnel and
admimstration, protective equip- settled with Bombardier for 406
ment, accident investigation, rail- million pounds ($613 3 million)
way operation, visitors on site and The 500 million pound ($755 3

o Small Hospitals • Sprinklered Shopping Centers purchasing controls million) construction insurance

I Nursing Homes • Sprinklered Manufacturing • Incident and accident proce- policy lasting for seven years pro-
dures, which are computerized us- vides third-party liability and

 Office Buildings • Habitational Properties ing key words to Identify hazard construction risks coverage for
trends and find the root causes another two years during the

I Municipalities • Sprinklered Merchantile Each incident that could cause maintenance period, said
an accident is logged Into the Jonathan Blackmore, group insur-
computer On average, about 600 ance manager at Eurotunnel's op-

High Limits and Broad 66HPR Coverages Available incidents occur before an accident erational headquarters in Calais
happens, said Mr Morns The In addition, a property/casualty

Rates Commensurate with Exposures company's safety culture encour- insurance program for the opera-
ages employees to report inel- tions of Eurotunnel went into ef-
dents, he said "We say that if you feet April 4, when practice runs

Rest A-Vl Rated Company make a genuine error and you re- began for the tunnel's shuttle
port it to us, we won't discipline train service The program ln-
you " cludes 650 million ECU in prop-

c/o North Shore Management Incidents have been logged dur- erty coverage ($760 6 million) and
ing the run up to the opening of more than 100 million pounds

5 Revere Drive, Suite 200 the Channel Tunnel For example, ($151 1 million) in general liabil-

Northbrook, IL 60062
on May 6, when Queen Elizabeth ity insurance It is led by Paris-
II and President Mitterrand based Umon des Assurances de

708-205-5282 FAX 708-205-5330 opened the tunnel, a worker was Paris, said Mr Blackmore
found walking on the beam of a Eurotunnel's employers liability

Dave Emmerich Barbara Granado terminal without wearing a har- coverage was being negotiated
ness. He was quickly given one late last month Eli



INA * ume last year was 6.61 trillion lire
($3.86 billion), up 8.3% from 1992.

Gross premiums from the Italian
market rose 10.5% to 5.35 trillion

lire ($3.12 billion). Of this
amount, 4.37 trillion lire ($2.55
billion) came from non-life busi-
ness and 980 billion lire ($572.1
million) came from life business.
Non-life premium volume rose
6.6% and life premiums increased
32.4% from 1992.

The insurer's loss reserves rose

16.8% to 10.07 trillion lire ($5.88
billion) last year from 8.62 trillion
lire ($5.83 billion). Bll

.
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Response to climatic changes viewed
By MARIA KIELMAS

A recent report on the effects of
climatic change on the U.K. insur-
ance industry recommends that in-
surers take steps to address natural
catastrophes and, if necessary, raise
rates to reflect added exposures.

The report, "The Impact of
Changing Weather Patterns on
Property Insurance," published last
month by the U.K. Chartered Insur-
ance Institute, suggests that insur-
ers must shift more of the burden of

weather-related losses to policy-
holders.

The CII, the United Kingdom's
professional insurance organiza-
tion, recommended that insurers:
acquire more information on eli-
matic patterns; serve as a liaison
with government and public orga-
nizations to promote education on
natural catastrophes and their con-
sequences; and create industry
groups to more effectively promote
insurers' interests in international
issues.

However, Herbert Tiedeman, a
recently retired consultant to Swiss
Reinsurance Co., called for under-

writers to take a strictly scientific
approach to evaluating climatic
changes.

The evidence of a climatic warn-

ing is incontrovertible, said Mr.
Tiedeman.

However, reports from environ-
mental interest groups and interna-
tional organizations, such as the
United Nations' Intergovernmental
Panel on Climate Change, can be
influenced by political consider-
ations and a selective use of facts,
he cautioned.

Historical and geological records
indicate that extremes of climatic

change occurred long before human
beings became able to influence it.

Germany
Continued from page 55
has charged that the public health
insurance funds are undermining
public trust in doctors by making
these allegations. Mr. Vilmar
blames any excessive pricing on
the manufacturer of cardiac

valves, which he said have appar-
ently "established a cartel to set
the prices."

Germany's Federal Cartel Of-
fice has begun investigation into
whether cartel agreements among
manufacturers exist. If such an

agreement is proved, participants
would be subject to fines of up to
1 million deutsche marks ($607.2

million) in addition to triple com-
pensatory damages.

Several manufacturers of re-

placement heart valves have said
they have no knowledge of alleged
fraud.

German sickness funds pay 12
billion deutsche marks ($7.29 bil-

Continued from page 55
Florence-based Fondiaria re-

ported a loss of 465 billion lire
($271.5 million) last year, an im-
provement of 19.3% from a loss of
576 billion lire ($389.7 million) in
1992.

The insurer's underwriting loss
in 1993 was 251.6 billion lire

($146.9 million), compared with a
loss of 663.7 billion lire ($449 mil-
lion) a year earlier.

Fondiaria's gross premium vol-

The insurance industry must come
to grips with the nature of the risks
in question and analyze its expo-
sure accordingly, Mr. Tiedeman
said.

The CII study notes that the in-
creased size and frequency of large
insurance claims due to weather-re-

lated catastrophes has led the in-
dustry to speculate that climate
change is partly to blame.

But, the study acknowledges that
scientific opinion is divided on that
subject.

The most notable effects of ch-

mate change in the U.K. insurance
market will be increased risk of

property losses from storm, flood
and subsidence, the study says,
adding that business interruption
exposures will also increase.

Current computer models that at-
tempt to predict climatic patterns
are based on large regional scales
and do not provide sufficient detail
on areas of interest for insurers, the

study says.
Among the actions recommended

by the Cn study:
• Insurers and reinsurers should

continue to provide coverage for
natural perils.

To meet this demand while en-

suring their commercial survival,
insurers should seek assistance
from their trade associations to de-

velop measures to provide the re-
quired capacity at affordable pre-
miums. This will require a range of
initiatives in risk management, in-
formation collection and analysis,
as well as funding.

• Individual insurers should re-

view their policy wording and rates
to ensure that policyholders shoul-
der a larger share of catastrophe
losses.

Shifting more of the loss costs
onto policyholders may require

lion) annually to hospitals for all
types of surgical procedures. One
sickness fund manager estimated
that the German Health Care sys-
tem could save 1.5 billion deut-

sche marks ($911.6 million) a year
by eliminating kickbacks and
overpricing.

The allegations have rekindled
support for regulations that
would cap health care prices and
apply a fee schedule for certain
surgical procedures.

The upper house of Parliament
is schedule to vote on such a pro-
posal June 10.

In a letter to Health Minister

Seehofer, Mr. Kaula of the Feder-
ation of Health Insurance Funds

has called for a 10% cut in the

amount the sickness funds pay for
all types of surgery.

Employers and employees cur-
rently contribute 210 billion deut-
sche marks ($127.5 billion) annu-
ally to the funds for health care
coverage.

-By Don Lewis Kirk

larger deductibles, coinsurance,
wording that limits when a policy-
holder would be indemnified, and
requiring policyholders to buy long-
er-term contracts, the CII study
suggests.

• All insurance-related organiza-
tions should review their business

strategies, including investments, to
ensure they consider the potential
impact of global warming on their
operations and, wherever practical,
help to mitigate it. Such consider-
ation will involve committing re-
sources to in-house projects and
also collaborative initiatives such as

the current study.
• All property owners must en-

sure that they have appropriate di-
saster plans.

According to the Cn study, other
issues that need attention in re-

sponse to climatic exposures are:
• The continuing use of calen-

dar-year reinsurance treaties that
commence in mid-winter, one of the
most natural hazard-prone seasons
of year.

• The difficulty of retrofitting
substandard buildings to satisfac-
tory levels.

• Climate data should be made

available more cheaply, because it
is a national resource and vital for

risk management.
• Early attention should be given

to archiving exposures and loss
data for future research.

Mr. Tiedeman, however, advises
caution in insurance industry ef-
forts to project the impact of cli-
matic change. He prefers to deal in
scientific facts and rigorous re-
search and analysis. "The climate
depends on a large number of pa-
rameters," he said.

But, from the evidence available
now, the overwhelming conclusion
is that changes of temperature are
due to the energy output of the sun,
he said. "Scientifically, you have to
look at the climatic furnace, which
is the sun."

Mr. Tiedeman also warns that

some skepticism should be applied
to the selective use of limited evi-

dence about climatic change. Evi-

dence in the recent geological rec-
ord shows that temperature nuctu-
ations of several degrees centigrade
happened long before humans had
any influence on the environment,
he said.

Mr. Tiedeman says that the rec-
ord to date is insufticient to prove
that there have been systematic
changes in temperatures, but from
his own research he has identified a

long-term climatic cycle of about
500 years, and a medium-term cycle
of about 70 years that can be seen
from rainfall records.

"These appear to be cycles, but
this is a hypothesis and not a the-
ory," he said.

He speculates that the increase in
insured losses is because exposures
in dangerous areas have increased,
something which was not the case
historically. "The Greeks stayed
away from the places where the
gods were."

Perceived climatic changes can-
not be attributed to just one cause,
because there is a complicated in-
terrelationship between factors like:
land use; agricultural subsidies; and
rainfall retention, Mr. Tiedeman
said.

"If a parameter is changing very
much and it is not under your con-
trol, then the insurance industry
needs a suitable safety margin." M

D, DA
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Tips for better managing health care
By MEG FLETCHER health care consultant demgnate a person to take charge of entitlement orientation to our bene- To effectively use these ap-

This reduces the effectiveness of the managed care program, he said ficianes, send them Out into the proaches, companies should de-
CHICAGO-Utilizing managed managed care, accordlng to Dr As a result of these omissions, on practice community and expect the velop an "organized system of care"

care effectively in a corporation John M Burns, an mtemist and one side of the transaction is a pur- physician to disciphne the patient," designed to ellminate unnecessary
takes dillgence and attention to de- consultant w.th The Burns Group chaser who "buys benefits" Instead he said and inappropriate care, and also
tall m St. Paul, Mmn of a package of products and ser- Corporations' primary opportuni- adopt external utlhzation controls,

Too often, employees receive "un- Another practice that can impact vices that ensures quallty and cost- ties for controllmg health care costs Dr Burns said
der or over care" because employ- care, he said, is that not consultlng effective care, Dr Burns said On consist of managed care networks, The aim is to develop a health
ers do not set standards of care and health professionals m the decision the other side is a consumer who is case management, utilization man- care program based on the concept
practice guidelines that managed to purchase managed care services "entitlement-oriented," he said. agement, quahty assurance and em- of "defined products" that
care providers must follow, says a Also, employers typically do not "We Just cannot afford to glve an ployee assistance programs Cont:nued on next page
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"Where Professionals Insure Their Careers
Human Resource/ SPECIALTY AGENTS

Director Risk Manager A Rated national company seeks

Holding Company in North EXECUTIVERECRUrrERS NAnONWIDE admitted or surplus lines
programs, with track record

Florida with over 1,000 em-
The Archdiocese of Philadelphia is seeking, for immediate

Send outline to

placement, an experienced Risk Manager to assume responst-
ployees/125 locations needs East West Connection, Inc

bility for the management and financial reporting of its compre- experienced manager for hu- 0 Risk Management 0 Insurance Brokerage 273 Pascack Rd Suite 416

hensive insurance programs utilizing commercial and/or man resource/risk management 0 Safety & Loss Control 0 Risk Management Westwood, NJ 07675

self-insurance options dept Mail resume and sal ary 0 Claims Management Consulting
The position's title is Director, Office for Insurance Services history to Chief Financial

Officer, Caller Box 17, Also Ask About Our Temporary Opportunities! TRUCK AGENTS
and reports to the Secretary for Financial Services The person

3 , , will supervise the Insurance Office staff and be the liaison with Panama City, FL 32402 15 James Street, Main Level, Florham Park, NJ 07932 We Sell Truckers X-Dates
, 1 the Archdiocesan Insurance Committee Call 201-765-9000 • Fax 201-765-9009 $100 Per State For

\ Responsibilities include the cost-effective managemeit and EMPLOYEE BENEFITS RMA RICHARD MEYERS 12 Months of X-Dates
ill \* continual Improvement of insurance coverages, allocation of
1% 1 costs and the management of all insurance claims for approxi- PRODUCER ae ASSOCIATES. INC. 800-727-4455

Zill mately 400 locations, the evaluation and development of loss DYNAMIC Insurance brokerage seeks Available In Most States

 control measures to minimize risk exposure, the formation of Employee Benefits Producer with a win-
 budgets and financial reports for all insurance programs nino track record If you're looking for a HELP WANTED SERVICES
 ABS/BA degree is required along with 10 years of prcgres- great opportunity with unlimited poten- Business Insurance

I sively responsible experience in Risk Managemeit and/or the tial and have the following qualifica-
tions, WE WANT TO HEAR FROM YOUI Ollice Manager

insurance industry The successful candidate will hold a
Circulation Breakdown

 66 professional designation of either ARM or CPCU College Degree, 3+ years expenence, An innovative, well estabhshed leading EMPLOYEE BENEFIT CONSULTANT
Proven record in new sales for 50+ Third Party Administrator has an out- FOR YOUR CANADIAN DIVISIONS

Commercial Consumers
A &65* Excellent oral and written communications skills are a

emp clients, Extensive knowledge of standing opportumty for a quahhed indi-
*0]81* must Familiarity with the Insurance requirements of a

Administrative.

self-funding, traditional programs ard vidual to manage its Chicago office * Keep in touch with changing Health
<4%9 non-profit organization (preferably church related) ts Care Legislation in Ontario

CEO's, Presidents, and Owners,
area markets Prerequisites include 5 years experience

+4 a plus in management of Employee Benefits ad- * Market Surveys for cost & plan 2657

WE OFFER full range of company-paid
41 * r please send resume, cover letter and salary mlnlstration (Health & Welfare, Pension), comparisons Vice Presidents, General Managers

benefits, prospecting assistance, equity * Benefit Contract negotiating and Other Administrative Personnel
requirements to famlhanzation of Taft-Hartley, Computer

ownership, AND an excellent support Literate and excellent wntten and oral * 11 years Employee Benefit Expenence 4005
team * Established U S Clientele

Archdiocese of Philadelphia communication
Call or fax for more information,

Financial

Human Resources Department
SEND RESUME to Jen Lawler, Excellent compensation & benefit pack- Chief Financial Officers and Vice

222 N. 17th Street, Philadelphia, PA 19103-1299
One E Wacker Drive, Suite 1800, age Please send resume for consideration HAWTHORN-LANNOO AND ASSOC Presidents of Finance 2359
Chicago, IL 60601 or to Personnel Manager, P 0 Box 4912, TEL 519/449-1448 FAX 519/449-1449 Secretaries, Treasurers, controllers
fax 312/527-9509 Chicago, IL 60680-4912

and other Financial Personnel, 3700
THILMAN & FILIPPINI Risk/Employee Benefits

Vice President- Reinsurance & Reinsurance Un-

derwriting/Product Development (2 opemngs LEGAL NOTICE
Vice Presidents, Directors, Manag-

avail ) Requires Bachelor's in Risk Mgmt ers, and other realted department
& Ins & 6 yrs exp in sr -level mgmt of personnel of Insurance, nsk em-
medical stop loss & property & casualtyMANAGEMENT CONSULTING ployee benefits, personnel, compen-
reinsurance placement in the London & sation, pension, safety, security, in-
European mkts : incl handhng start-up
reinsurance treaties In lieu of Bach de. REQUEST FOR PROPOSALS (RFP) NO 7030 dustilai relations, human resources

gree, unll accept 3 add'l yrs of stated exp ALL RISK PROPERTY & EARTHQUAKE and employee/labor relations

SENIOR MANAGER, (add'l exp need not be at a mgrl level) 3 INSURANCE 15,138
yrs of total exp must include managing Sub-total... 27,859
the placement of excess worker's compen. The Housing Authortty of the City of LosINSURANCE PRACTICE satton reinsurance treaties in either the Angeles ("Authonty") invites proposals

Associations 371

domestic or foreign market Sr 4evel from quallfied insurance brokers and car- GOVernment, Unions and EdUCa-
mgmt of staff & opers for reinsurance & mers to provide the Author·lty with All- tional Institutions 986

As one of the nation's most presbg,ous providers of systems integra- reinsurance underwriting/product (level- Risk Property and Earthquake Insurance Commercial Consumers
opment with particular emphasis on di- Coverage for one-year, commencing Au-bon services, our dedicabon to developing effective systems soil}- recting the negotiation & placement of gust 16,1994 The Authority would have

Sub-total 29,216

tions is so strong, that a full 85% of our clients return to us again and medlcal stop loss & property & casualty two one-year options to renew coverage Insurance Agents and Brokers
again In order to maintain this extraord,nary degree of client satis- ins in the London & European mkts, incl after the first year 8,607

faction, we are seeking a Senior Manager for our insurance practice handling start-up reinsurance treaties RFP documents may be obtained as of Insurance Companies 8,258

who is as committed to quality as we are
Direct new product devel for the place- June 1, 1994, at the Authority's General Accountants, Actuanes, Attorneys &

Computer Snences
ment of excess worker s compensation re- Services Department, located at 2600 Consultants 3,576
insurance treaties Manage general Wilshire Boulevard, Suite 3100, Los An- Managers & Health Care Providers

Co*oratton ts a world The selected candidate will play a key role in the planning, develop- agents Direct subordinate staff in prep geles, CA 90057 (213/252-1830) Proposals
of reinsurance obilgatory treaties, inel will be accepted at the same location until 1,941

leaderm the samet of ing and building of the Insurance Practice by strengthening existing valuation & analysis of liability exposures 2 00 p m (PDT), June 27, 1994 Proposals Others Allied to the Field 1,351
injonnation technolog¥ dient relations and establishing new ones Such panicipation will & risk management Direct identification received after this date and time may, at TOTAL ... ......... . .52,949
and:Ls applicatzon to lend to the continued expansion and enhancement of the following & evaluation of loss exposures, analysis of the discretion of the Authority, be re- * Source Business/Occupational

key insurance information systems products and services risk control & related control mecha- jected without consideration A pre-pro-
achuved:ents' bus:ness nisms 40 hrs /wk 8 30-5 30 Salary range posal conference to discuss the RFP will breakdown of qualified circulation,

obJectiues Seruing a wzde $85,000-$130,000/yr dep on qual Apply be held at 100 pm, Monday, June 13, November 29, 1993 Issue, as sub-
• Management Consulting in person or with resume to Georgia 1994, mthe Authortty's Sth-floor Board of mitted tOBPA for DeCember 1993

range of mdustnes as • Business Process Redesign Dept of Labor, Job Order # GA 5730603, Commissioners heanng room at 2600 BPA Publisher's Statement
well as state and local 2972 Ask-Kay Dr, Smyrna, GA 30082 or Wilshire Boulevard, Los Angeles

• Project Management
governments, CSC

to the nearest Georgia Job Service Center

• Applications Development
Consutt:ng protmdes • Technology Planning

comprehensive senaces m • Requirement Analysis
management consulting • Information Systems Strategy I

Just one week, an advertiser received over 48 resumes when running a
systems integ·ration and

technology consulting The successful candidate should possess substantial management blind classified ad in the Professional Marketplace Section of Business Insurance.
consulting expenence m the Life and/or Property/Casualty Insurance Put the power of Business Insurance to work for yout For details call .-
Industry Consult,ng expenence within theinsurance industry with a
track record of business development is a must

312-649-5340 • FAX: 312-649-7799
We offer competitive salanes and benefits including health and den-
tai, asset accumulation, profit paricipation and more For immediate
consideration, please send your resume in confidence to CSC
Consulting, Dept 669481,2021 Spring Road, Suite 200, Oak Business

./.Ii. Brook, IL 60521. An Equal Opportunity Employer M/F/DA/ Insurance®



Continued from'previous page
will meet all the needs of the em-

ployer and employees, as well as
establish the standard of care for

the systein, he said. The program
must also identify external refer-
ral resources as part of this ap-
proach.

Doing that will help companies
become more competitive in the
global economy and contribute to
improving the health status and
reducing the illness risks of the
entire community in which they
operate.

"Purchasers ought to know
what they are buying," Dr. Burns
emphasized, which makes it cru-
cial t6 base the organized system
of care on the concept of "defined
produdts."
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Those products should be con-
tinually developed through regu-
lar monthly meetings of clinical
services providers to review medi-
cal literature, care standards and
outcomes.

Products should include revi-
sions or reviews of current stan-

dards, including standards and
guidelines for periodic examina-
tions, screening and education
programs, he said.

They also should include spe-
cific clinical criteria that must be

met to demonstrate the need for

laborat6ry and imaging services,
screening tests or procedures. In
addition, there should be criteria

for action in follow-up of labora-
tory imaging or screening proce-
dures, he said.

'Case management Is
an integral part of a

quality health
management system,'

says John Burns.

It also is imp6rtant to» develop
operational definitions for all
clinical indicators for medical in-

terventions, such as failure of
conservative treatment.

Another important product is a
list of high-cost or infrequently
performed procedures that the
system of care refers to providers
outside its network and an expla-

nation of why the procedures are
referred, Dr. Burn5 said.

"Such procedures should ' be
subject to case management and
selective contracting."

Case management can best be
defined as: "A systemic approach
to identifying high-cost patients,
assessing opportunities to coordi-
nate their care, developing treat-
ment plans that improve quality
by selecting alternatives best for
the patient and managing pa-
tients' total care to ensure opti-
mum outcomes."

"Case management is an inte-
gral part of a quality health man-
agement system. It is not another
form of utilization review," Dr.
Burns emphasized.

Companies should make sure

insurance Services Guide
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that case management require-
ments are built into their benefit

plans so health care providers
have the incentive to cooperate
with them as early as possible, Dr.
Burns said.

In terms of managing mental
health benefits, he recommends

barrier-free access to an employee
assistance program, use of trained
internal health professionals, a
medical pr6vider network, case
management and protection of
confidentiality.

Dr. Burns spoke at a conference
on Integrating Managed Health
Care and Disability Benefits that
was held May 25-26 in Chicago. It
wad sponsored by Infoline Inc., a
subsidiary of International Busi-
ness Communications. mm
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Is railroad comp system on track?
Workers comp less costly than federal compensation system, study suggests

By RODD ZOLKOS

A newly released study suggests
that state workers compensation
programs may be less costly for
railroads than the Federal Em-

ployers' Liability Act of 1908, un-
der which injured railroad work-
ers are compensated.

Railroads have complained that
FELA costs more than workers

comp programs, putting them at a
competitive disadvantage with
other industries like trucking.

The cost differences between the
two approaches stem largely from
the workers comp system's no-
fault approach vs. FELA's tort-

'It looks pretty clear that for the same kind of
injuries, as a general rule workers compensation

provides a little less compensation and so it costs
a little less' than the Federal Employers' Liability

j Act of 1908, says Clinton V. Oster Jr.

based approach, which requires
establishing employer negligence
while providing that an employ-
ee's contributory negligence can
reduce or eliminate a compensa-
tion award.

However, making a true com-

parison of the two systems is diffi-
cult, according to Clinton V. Oster
Jr., a professor in the School of
Public Environmental Affairs of

Indiana University in Blooming-
ton, who chaired a committee of
the National Research Council's
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Transportation Research Board
that studied FELA.

Among the factors clouding the
issue is that most workers comp
benefits are geared toward work-
ers who earn "considerably less"
than most railroad workers, he

said. Further complicating the
comparison is that any changes to
FELA designed to reduce benefits
likely would prompt railroad
workers to seek offsetting adjust-
ments in future collective bargain-
ing agreements that could cut into
any savings, he added.

"It looks pretty clear that for the
same kind of injuries, as a general
rule workers compensation pro-

 Royal Insurance
YOUR SHIELD AGAINST THE UNEXPECTED.

© Royal Insurance, 9300 Arrowpoint Boulevard, Charlotte NC 28201-1000

vides a little less compensation
and so it costs a little less," Mr.
Oster said, noting that the admin-
istrative costs of workers comp
also are typically lower than those
of FELA.

"So there does seem to be the

potential for some savings, de-
pending on what happened with
collective bargaining."

FELA covers about 273,000
workers, most of them employed
by major freight railroads. Others
covered by the act include Amtrak
workers and commuter rail em-

ployees.
The study, which took more than

a year to complete, was in re-
sponse to railroad industry claims
that because FELA costs more

than state workers comp programs
it puts railroads at a competitive
disadvantage with the trucking in-
dustry.

"The railroad unions are very
strongly in favor of keeping the
FELA system, perhaps making
some improvements to it," Mr. Os-
ter said.

FELA is unlikely to be aban-
doned, but the committee did sug-
gest that railroad management
and labor look for ways to im-
prove the law.

"The law can be improved while
still maintaining some of its char-
acter," said Herbert R. Northrop,
professor emeritus of management
at the Wharton School of the Uni-

versity of Pennsylvania in Phila-
delphia and a committee member.

The railroad worker compensa-
tion program likely will remain a
federal one to avoid a jurisdic-
tional nightmare, he said. "It has
to be a national system when the
guy's traveling all over."

One possible improvement of
FELA would be a move toward a

no-fault system, which could re-
duce litigation of workers' claims,
the committee found.

"Because FELA is not a no-fault

system...it's:a system which has
inherently a somewhat higher de-
gree of litigation," Mr. Oster said,
but added that "relatively few"
FELA claims go to trial.

Even if a no-fault approach
were adopted, the notion that
workers comp systems operate
without litigation "is also wrong,"
he said.

In fact, the committee's research

suggests that while FELA and
workers comp systems started ear-
lier this century as "parallel
lines," those lines have begun to
converge, said John Arcudi, Con-
necticut Workers' Compensation
commissioner and also a commit-

tee rnember.

Mr. Arcudi believes any signifi-
cant FELA reform will have to
wait for a resolution of the na-

tional health care debate.

"The big dynamic that nobody
can predict is what's going to hap-
pen if we have national health
care," he said. "That's certainly
something that would have a big
impact on both systems."

President Clinton's reform pro-
posal, for example, calls for a com-
mission to study the feasibility of
integrating group health care with
workers comp medical care under
a reformed delivery system.

Copies of the commission's study,
"Compensating Injured Railroad
Workers under the Federal Em-

ptoyers' Liability Act," are avait-
able for $28 from the Transporta-
Non Research Board by calling
202-334-3214.
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Policy wording cal field," noted Alice Gosfield, a health law attorney in • Based on documented and peer-reviewed literature or
Philadelphia And, definitions alone may not be enough to contained in teports and guidelines published by nationally
satisfy a judge or lury "Therefore, lt'S critical to develop recognized health care orgamzations

Continued from page 1 appropriate procedures (for making decisions) internally • Approved by specialists in the relevant field
advising its self-insured customers to follow suit and follow those." • Appropriate given the patient's health status

"Most of our present contract language was developed 20 Ms Gosfield said courts hearing health care coverage dis- • -Likely to produce a sigmficant positive outcome
years ago, long before there was Interest in managed care," putes usually examine two things· the process by which a In addition, before approving expensive diagnostic tests,
explained Kathy Worthington, manager of coverage pollcy plan demes coverage and the appropriateness of the pro- hke magnetic resonance imaging, Aetna now will evaluate
for the Hartford, Conn.-based umt of Aetna Life &,Casu- cess' results whether they are likely to affect the type of treatment a pa-
alty Co "As we increasingly become a managed care com- Clear contract language by itself may not deter patients, tient would receive
pany, we need contracts to support our medical and man- particularly seriously 111 ones, from suing health plans that The insurer also changed ltS definition of "experimental/
aged care experience. deny coverage for experimental treatments, pointed out investigational" treatments "Originally, we said we would

In health care coverage disputes, as in other lawsuits, am- Damel Engel, a health and employee benefits attorney with deny charges for procedures, drugs or devices that are de-
biguous contracts are construed against the drafter. "We Peterson & Ross in Chicago But, he added, lt may discour- termined by Aetna to be experimental or still under climcal
feel it's better to make it clear to everyone," said Ms Wor- age meritless suits "It certainly gives insurers added pro- investigation," Ms Worthington explained
thington tection By defining *hat is experimental more specifically, Now the contract says coverage will be denied if there is

Aetna also wanted to make contract language among its courts will be less inclined to find ambiguities that can be "insignificant outcomes data available from controlled
different health 'plans more consistent, Ms. Worthington - clinical trials or from medical hterature to show the treat-
said "We have acquired a number of health maintenance ment is safe and effective "
organizations' and some of their existing contract language Coverage also will be denied when a nationally recog-
differed from our HMOs and our Indemnity plans We Pnidential *tries to be clear without being nized medical society has stated m writing that a proce-
wanted to gain some consistency in plan language " k,0 narrow because the dmiculty is you can dure, drug or device is experimental or when written proto-

Prudential Insurance Co of Amenca changed ltS health cols used by a facility studying the procedure, drug or de-
care contracts last year to "be more explicit about what is lock yourself into some things ihat may not vice say it is experimental
medically necessary," said Dr. Charles Cutler, vp of medical male sense forlhe insurer orthe patient' Aetna also says that it unll not pay for drugs or medical
services in Newark, N J "We try to be clear without being, devices that require but do not have approval from the
too narrow because the difficulty is you can lock yourself says Dr. Charles Cutler. Food and Drug Admimstration
into some things that may not make sense for the insurer or The insurer will make exceptions, though "If a disease is
the patient " expected to cause death within a year and a treatment looks

Prudential's practices came under fire last year in a law- construed against the insurer," he said. promising,' we'11 make an exception," said Ms Worthing-
suit brought by the state of Texas State officials charged That applies to self-insurers as well "Self-funded plans ton "We will have a panel of experts review the case to give
Prudential with unfair and deceptive trade practices for aren't exempt from the obllgation to have clear health plan us input on the type of disease involved "
promising to cover "medically necessary" procedures and language," explained Mr Engel "The concept of ambiguity To be "promising," a treatment need not have been clim-
then denpng coverage for a controversial breast cancer in contract language applies to them as well " cally tested, she said For terminally 111 patients, often time
treatment (BI, Oct. 11, 1993). Prudential eventually agreed "There's probably no language that w6uld protect an em- lS too short for climcal trials but, within a small sample of
to cover the treatment (BI, April 4) ployer if they don't have a fair and reasonable process for patients, a treatment may be determined to offer some

Most insurers allow exceptions to standard contracts for denying a claim," said First Chicago's Mr Bonin. hope
larger accounts that request them But, Dr. Cutler noted, it "What courts and individuals want to know is 'What is Insurers say including line item exclusions in health care
also is important for health insurers and self-insured plan your process to determine whether something is experimen- contracts is tricky
sponsors to be "consistent in our'decision-making within tal?' A lot of the change in contract language is in reaction "We nade the decision that, as much as possible, we
plan language because that's the standard you are held to to courts thinking we haven't defined these terms and we would not have specific disease exclusions," said Pruden-
(by the courts) " are just being arbitrary," Prudential's Dr Cutler said tial's Dr Cutler Exclusions can be a "logistical nightmare"

That standard proved critical last year when a California When Aetna altered its tontract language, it expanded its because changes in health care treatments occur so rapidly
jury awarded $89 million to a woman after HealthNet de- definition of "medically necessary" to better reflect the "The HealthNet decision has made everyone leery about
med her breast cancer treatment claims (BI, Jan 3) The health insurer's specific requirements for a procedure to be denying" coverage for autologous bone marrow transplants
woman's lawyers successfully argued, among other things, covered, Ms Worthington explained Previously, medically for breast cancer treatment, he said
that the HMO had covered the treatment for other plan necessary procedures were define-d only as those "widely But insurers really lust need a good medical lustification
members Woodland Hills, Calif -based HealthNet settled accepted professionally " "Our approach is to ask fewer questions about whether a
the case for an undisclosed amount in April Treatments now must meet certain guidehnes to be treatment is investigational or experimental, and ask more

"It's very difficult to develop specific definitions for deemed medically necessary Among other things, Aetna » questions about whether it's appropriate for that particular
health care contracts because of the dynamism in the medi- will determine whether the treatment is patient "

For#herecord
struction, repair or demolition" of of J P Morgan's London office, duced legislatton, H R 4526, that
the msured property where he was responmble for merg- would set uniform federal standards

But the high court ruled 4-1 in fa- ers and acquistbons for fmancial in- for long-term health insurance poll-
Employees not liable Ctbng a 5th QI·cwt decision from

1981, Judge Smith said, "Only 'em- vor of the pohcyholder's "reasonable - stituttons m Europe and for financial cles

for sexual harassment ployers,' not Individuals achng In erpectation' that coverage krall be minsurance activities He will report In addition, the measure would al-
their mdividual capacity who do not provided. "Building owners buy re- to Petros Sabatacalas, AIG's senior low Individuals to make penalty-free

NEW ORLEANS-An individual placement-cost insurance so that if vp-fmannal services m New York withdrawals from individual retire-otherwise meet the definition of 'em-
employee cannot be held hable for their buildings am destroyed they "AIG's remsurance, corporate fi- ment accounts to pay prermums for
sexual harassment under Title VII of ployers,' can be liable under Title

VII " can be replaced' and their uses re- nance and derivative structurmg long-term care pollcies
the Civil Rights Act of 1964 because stored without cost" slolls are well-estabhshed and wall

the act only provides for the hability The insurers have not decided now be uttlized to solve clients' risk

of an "employer," the 5th u s Cir- Rep|aCement COStS whether to seek a reheanng, said management problems m a more co- Information in brief
cuit Court of Appeals has ruledPaula Jo Grant, a sales representa_ include upgrades their attorney, Randy L Arthur, spe- ordmated way," Mr Sabatacalas The thrd annual Spencer/Gal-

cial counsel with Bulhvant, Houser, said lagher golf tournament, held before
tive m the Houston branch office of ANCHORAGE, AlaRka-Insurers Bailey, Pendergrass & Hoffman in the Risk & Insurance Management
Lone Star Co, says she, was the vic- that pay a pohcyholder's replace- Portland, Ore PBGC names Sirkin Society, conference m New Orleans
tim of frequent secual harassment ments costs for a building destroyed m Apnl, drew 144 golfers and raised

to new post $6,000 for the Spencer Educational
manager, Mitchell Murray She filed grades requimd by bwldmg codes, Foundation Michael W. Painter

WASHINGION-Stuart A Sirkinsuit m June 1989 against Lone Star the Alaska Supreme Court ruled to Trade Center suits chairman and CEO of the 1nterna-
became director of the Pension Bene-and some of the employees who en- In its ruling last month, the hic:h

NEW YORK-All of the 400 plus ht Guaranty Corp's Corporate Pol- bonal and risk management division
gaged m the harassment, claiming court reversed a July 1992 orderl;

World Trade Center bombing habil- 1Cy and Research Department on of Bownng Marsh & MeLennan Ltd
that the behavior created a "hostile the Supenor Court of the 2nd Judi- ity lawsuits against the Port Author- June 2work environment" that altered the cial Distnct m Nome

ity of New York & New Jersey have Mr Sirkin, who lomed the PBGC two years to work at the U K De-
conditions of her employment m vio- The hgh school bwlding m the vil- partment of Trade and Industry
latton of Title VII lage of Stebbms was destroyed by - been assigned to New York State last year as special Aggiqtant to

Supreme Court Judge Stanley Sklar PBGC Executive Director Martin
Michael D Jones, execiltive director

After a jury tnal, all defendants fire m 1989 Benng Strait School of the company, w]11 take over Mr
but Mr Murray were found not lia- Distnet was insured by two all-risk for the determination of habihty Slate, succeeded David Lindeman,

Last month, Blair Fensterstock, an who lomed the Social Secunty Ad-
- Painter's duties until he re-

ble The distnct - court found Mr pollcies issued by RLI Insurance Co turns The 7,500 United Auto
Murray hable for sexual harassment and I,eangton Insurance Co, a sub- attorney with Sutherland, Asbill & ministration several weeks ago As Workers union members at Navistar

not as an employer, but personally, sidiary of Amencan International Brennan m New York, was selected dimctor of pollcy and research, Mr International Corp. plants nation-
haison counsel for an eight-member Sirlan wall oversee pollcy and legls-because he participated directly m Group Inc wide overwhelming rejected a pro-

the acts and encouraged and con- "In order to rebuild the high WTC plaintiffs' counsel steering lative analyms, special prolects and posal last week to trade lower initialteam that unll conduct all interac- forecasts and researchdoned acts of other workers school building in accordance with
ton with Judge Sklar durmg the Mr Sirkin iS the flrst official to wages for new hires m return for

The lower court ordened Mr Mur- current building codes, an additional
pretnal period new lump sum payments to retirees

ray to pay Ms Grant back pay of $206,466 had to be ecpended," court have served m senior pollcy positions
m all three federal agencies charged and surviving spouses Financial

$5,905 and told him and another m- papers say "The insurance compa- guarantee insurer Financial Security
dividual to pay $62,500 m attorneys' mes refused to pay thls sum," though AIG forms unit with implementing the Employee

Assurance Holdingq Inc. in New
fees and $4,678 in expenses Retimment Income Secunty Act Be-they paid the approximately $35 to sell derivatives York and selhng shareholder USfore joining PBGC, Mr SirkinMr Murray appealed, claiming the milhon replacement cost

worked in the Internal Revenue Ser- West Capital Corp together sold 75
court could not render judgment The school district sued the insur- NEW YORK-A new Amencan milll on FSA shares for $20 per
against him as an Individual, but ers for code upgrade costs m 1991 International Group Inc umt wnll fo- vice and the Penmon and Welfare

only as an employer, for back pay Agreeing with the insurers, the Su- cus on hed@ng flnancial and insur- Benefits Administratton of the De- share, or $150 milhon, in an initial
publle offenng Two milhon of thepartment of Labordamages under Title VII perlor Court Judge ruled that they ance rlsks for large corporate and m- 75 milhon shares were purchased by

In his May 27 opinion for the 5th did not have to pay the upgrade stitutional chents through financial Fund Amencan Enterprises Holdings
Clrcult, Judge Jerry E Smith agreed costs, based on the policies' exclu- denvatlves and traditional insurance Bill would set standards Inc, giving Fund Amencan a 76%
"Because Murray is not an 'em- mon of coverage "agamst loss or in- AIG Combmed Risks Ltd m Lon- ownership share in FSA In additton,ployer' under Title VII, the tnal creased cost occamoned by any civil don wlll also develop self-msurance for long4erm care cover Fund American chairman Jack

:ourt erred by holding him mdividu- authonty's enforcement of any ordi- programs Heading the unit is Diego WASHINGTON-Rep Barbara Bryne has been elected FSA's chair-
ally hable for harassmg Grant " nance or law regulating the recon- Wauters, formerly-managing director Kennelly, D-Conn, last month intro- man
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Updates NCQA 'Because of our high standards, we find that a

EEOC suing Martin Marietta Continuedfrom page 2 large percentage of plans do not receive full
The release of the list comes at a

Cont:nued >om page 2 time when HMOs are increasing accreditation on their first review,' explained
Manetta pay an unspecifted amount of lost wages, benefits and dam- the information they provide em- Marybeth Krovisky, vp of accreditation for the
ages and reinstate all wrongfully terminated individuals ployers, such as "report cards" in-

Martm Marietta, which denied the charges, would not say whether it dicating how they stack up in cer- National Committee for Quality Assurance.
was covered by employment practices hability msurance tam quality of care measure-

ments

Ad criticizes Exec Life rehab Benefit experts welcome the ers Pemn standards for accreditation, the

pubhcation of the NCQA's list so Criteria that the NCQA uses to Aetna spokeswoman added
LOS ANGELES-In pohtical ads leading up to the June 7 pnmary that employers can assess the rate HMOs Include the extent to Plans that have been denied ac-

elections, California State Treasurer Kathleen Brown, the leading quality of care offered through which a plan examines the quality creditation can re-apply for re-
Democratic candidate for governor, accused her chief opponent, Insur- HMOs and health plans can com- of care it provides patients and view after one year New reviews
ance Commissioner John Garamendi, of botching the rehabilitation of pare themselves the steps it is taking to ensure of the two Aetna plans are sched-
Execubve Life Insurance Co "It is a benchmark to help em- members have access to care in a uled

The ads, which began nmning on television last week, open with a ployers evaluate overall quality reasonable amount of time NCQA officials say it is not sur-
64-year-old widow named Helen MeGrath who says she was counting performance of plans," explained The group also evaluates prising that relatively few-
on anmuty payments from Execulnve Life, but "because of John Gara- Glenn Meister, a principal with A whether a plan encourages pre- 29%-plans receive full accredita-
mendi I don't 1cnow that Ill see any of these payments in my lifetime" Foster Higgins & Co Inc in Los ventive care, how lt tracks physi- tion

The ad continues "When John Garamendi seized Executive Life, the Angeles cians' performance and how well "Because of our high standards,

result was financial disaster John Garamendi for governor? Now that's While the accreditation stan- it responds to member and physi- we find that a large percentage of
putting Callfornia mto the wrong hands " dards are an important tool, they clan appeals when lt demes pay- plans do not receive full accredi-

The ad campaign follows a heated exchange between Ms Brown should be ]ust one means an em- ment or services tation on their first review," ex-
and Mr Garamendi dunng televised debates that also featured Demo- ployer uses to assess which HMOs The NCQA does not publish, as plained Marybeth Krovisky, vp of
cratle hopeful state Sen. Tom Hayden of Santa Monica. it Will offer to employees, said part of ltS agreement with HMOs, accreditation

After Mr. Garamendi accused Ms Brown of denymg that the Secun- Foster Higgins' Mr Meister the specific reasons why a plan re- "But once plans come forward
ties and Exchange Comm=on was mvestlgattng her office, she "It should not be the final ceives a certain rating The health to be reviewed and implement
charged the Insurance commissioner had mishandled the rehabilitatton word," he said, adding that em- plans themselves, though, are re- quality improvement proiects,
of Executive Lafe (BI, Aug 23, 1993) ployers also have to evaluate an sponding to the ratings they move up the accreditation

Ms Brown has been leading in the polls HMO's administrative perfor- A spokeswoman for Aetna Life ladder," she added
mance and its prices & Casualty Co said that two Cali- The NCQA now is beginning to I

Briefly noted Others say the hst will encour- fornla-based HMOs operated by review preferred provider organi- 1
age HMOs to improve quality Aetna, one in San Bernardlno and zations 1

Keene Corp. is seeking up to $400 nulhon m damages from 27 law "HMOs now know what is ex- the other m San Diego, were de- .

firms that have filed thousands of lawsuits against the former asbestos pected of them and what they med accreditation the first time Free single comes of "Accredita-
producer. Keene--which filed for Chapter 11 protection m 1993 (BI, need to improve The issue is not they applied because they were tion List," which list the 118
Dec 6, 1993)-charges m a suit filed Fnday in US Bankruptcy Court, one of pass or fail The issue is too new to have developed a track HMOs and thezr status, are avail-
that the law firms fraudulently obtained some $55 milhon, m some quality improvement," said Kath- record on quallty issues abte from the National Commzttee
cases for unimpaired claimants As part of ongoing U S trade nego- ryn Abernethy, national health "We are confident that the for Qual:ty Assurance, 1350 New
tiattons, the Japanese Ministry of Finance is proposing allowing for- care practice leader in the Arhng- plans now have track records" York Ave,NW,Suite 700, Wash-
eign msurance brokers to register with the government and do bum- ton, Va, office of consultant Tow- that will enable them to meet all ington, D C 20005
ness in Japan Carl Modecla, premdent of the Nattonal Asan. of Insur-
ance Brokers, Critlcizes the proposal for apparently reserving large
pieces of business for established Japanese agencies and malntalrung
rate and form restnctlons on msurance products South Carolina Nuclear liability

pay claims of its own citizens and those of other
countries damaged by a nuclear plant accident in its

Gov. Carroll Campbell wlll forgo an expected bid for the Repubhcan terntory

premdentlal nomination to become premdent of the Amencan Couml Continued from page 2 The fund could be established through insurance,
of Life Insurance He wlll succeed Richard Schweiker, who wlll retire Mr Brown's firm represents the Contractors Inter- pooling of operator funds, regional pooling or with
early next year . Florida Insurance Commissioner Tom Gallagher has national Group on Nuclear Liability, a group of mne government money, the proposal says
entered the race for the Repubhcan gubernatonal nomination. Mr Gal- compames including such construction giants as Countries may set up funds far higher than the
lagher, who made an unsuccessful bid for the nomination m 1986 and Bechtel Power Corp, Babcock & Wilcox, Raytheon $280 million mimmum, but the relatively low mini-
has been insurance commissioner since 1988, is one of 11 candidates Engineers & Constructors and Combustion Engineer- mum was set to attract as many treaty participants as
The state's prtmary is Sept 8. Gov Pete Wilson has approved Cali- ing possible, the proposal notes

fomia's first 24-hour health care pilot project Kaiser Permanente wlll Russia and the Ukraine last year agreed to indem- Domestic and foreign claims against a country's
provide all work-related and non-work-related health care for employ- mfy U S contractors if they are sued following an ac- fund would be paid proportionally, without any pref-
ees of San Diego County and of the San Diego Community College cident erence to domestic claims until total payments from
Distlct Three pnvate businesses also are planning to loin the However, Mr Brown noted that those agreements the fund hit about $1 4 billion When payments ex-
project .Beleaguered members of the former Gooda Walker Ltd. syn- are between governments and do not include waivers ceed $14 billion, a country could choose not to pay
dicates are belng asked to pay 70 3 milhon pounds ($106 2 milhon) m of sovereign immunity, leaving contractors womed foreign claims
cash calls by the end of July Additional calls totahng 30 5 milhon that they may prove unenforceable If a country's fund is less than about $1 4 billion

pounds ($46 1 milhon) were made last week on syndicates 290 and 298 Contractors argue that the best short-term solution but is not enough to cover domestic and foreign dam-
payable in January 1995. Former underwriter Derek Walker w111 take is for the U S government to indemnify them for ages from an accident, foreign victims could tap a
the stand thls week m the Gooda Walker tnal, In which members are these liabilities, but the government has so far ex- supplemental fund to which all participating coun-
sulng dozens of members agents to recover losses.. .Travelem Cmp. pressed reservations about doing so, Mr Brown tries would contribute
would not comment on reports that lt lS discussing a posmble merger pointed out The supplemental fund would amount to as much

or sale of its health plans with Humana Inc, WellPomt Health Net- The Clinton administration has offered the treaty as $420 million, with $105 million being the most any
works Inc and an unidentified flrm Travelers is continuing to negott- proposal as a long-term solution single country could be required to contnbute Con-
ate a deal with Metropohtan Life Insurance Co Vickie F. Kartchner Since the treaty only is in discussion stages and tributions would be determined by a formula that
has been named premdent and chief operabng officer of Scottsdale In- will hkely take a year or more to ratify, contractors could be based on the number of nuclear plants a
surance Co., succeeding Rolland L Wiegers, the founder of the Scotts- will probably continue to balk at undertaking pro- country operates or the country's consumption of nu-
dale, Am.-based Insurer Mr Wiegers w!11 become chairman, succeed- lects in the former Soviet Union in the interim, Mr clear energy
mg Lkon J Weinberger, who is retulng Robert A. Anker has been Brown said If a country's own fund lS more than $1 4 billion,
named chairman and CEO of The Lmcoln Nattonal Life Insurance Co Nevertheless, he expressed general support for the though, the treaty assumes that fund lS sufficient to
in Fort Wayne, Ind Mr Anker succeeds Ian M Rolland, who unll re- plan as a long-term answer pay all claims and the supplemental fund could not
main chairman and CEO of Lmcoln National Corp, the parent com- "There may be some mts and gnats that are not be- be tapped
pany Jon A Boscia has been named premdent and chief operabng offi- ing addressed," he said, but "the concept is a good For example, if a country had a $300 million fund
cer, succeeding Mr. Anker Frank 1 Patalano has been named prem- one " and suffered a $400 million nuclear accident-with
dent of a new health care division at New York-based Amencan Inter- The treaty proposal was not developed specifically half the damage domestic and half foreign-the
national Group Inc 's domestic brokerage group He w,11 be responmble to aid contractors, though one of its key goals is to fa- country's fund would be divided evenly to cover do-
for the health care-related hability insurance underwntten by submd- cllitate safety upgrades for aging reactors m the for- mestic and foreign claims This would leave $50 mil-
lanes National Unlon Fire Insurance Co and the Amencan Home As- mer Soviet Union and elsewhere, those familiar with lion in uncovered domestic claims and $50 milhon in

surance Co Colorado Gov Roy Romer last week signed into law a the proposal say uncovered foreign claims

package of small-business health care reforms H B 94-1210, among Another goal 15 to ensure compensation of iniured The foreign claimants, though, could tap the sup-
other things, prohibits insurers m most cases from denying coverage parties outside the country where an accident occurs plemental fund to pick up their unpaid amounts
based on pre-easting conditions Standard & Poor's Corp last week The International Atomic Energy Agency began The treaty would have relatively little impact on
placed its BB- rating of Alexander & Alexander Services Inc.'s $6C discussions on an international nuclear liability con- the current U S nuclear liability system, which is
milhon 11% convertible mnlang fund debentures due m 2007 on Cred- vention after the 1986 explosion at the Chernobyl nu- governed by the Price-Anderson Act and already pro-
itWatch with negative imphcattons Separately, S&P raised the clear plant in the Ukraine That explosion, the worst vides for coverage of up to $9 billion through utility
claims-paying ability ratmg of Industrial Indemnity Co. to A+ from A nuclear accident in history, caused extensive damage industry assessments
and removed the company from CreditWatch, where it had been mnce in former Soviet republics and in Europe, though the One change, though, would be the need for the
March 1993. San Francisco-based USI Insurance Services Corp has Soviet Unlon never compensated European neighbors United States to contribute $105 million to the trea-
acquired property/casualty broker ThWest Insurance Services of Sher- for damages ty's supplemental damage fund It has not been deter-
man Oaks, Cau, with $6 milhon in premiums Terms of the deal were The proposed treaty, circulated at an IAEA meeting mined how this money would be raised, and the
not disclosed USI Chairman Bernard H Mizel said that USI has in Vienna last month, calls for each participating treaty could face a fight in the Senate-which must
mgned letters of mtent to acquire "two major specialty brokers" and country to shift exclusive liability for compensating consent to its terms-if the federal government is re-
hopes to conclude those deals by August A Sacramento County Su- nuclear accident victims to the nuclear plant opera- quired to foot this bill, sources familiar with the
pertor Court judge last week dismissed a suit Med by the Callfornia tor treaty say

Assn of Hospitals & Health Systems that had challenged the apphca- Claims against the operator would then be chan- The current draft of the treaty will be discussed in-
tion ofthe Divimon of Workers Compensation's medical fee schedule neled to compensation funds as outlined in the treaty formally over the next several months and iS ex-
for outpatient services Under the treaty, each participating nation would pected to be brought up for more formal discussions

set up a fund amounting to at least $280 million to at an IAEA meeting in October

-- - ----il
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Shell plant closed after fire B# Insurance Index

990

Coverage includes captive memberships self trying to make sure they know what hap- 970

pened and not wantmg to expose anybody to
anything

By RODD ZOLKOS wlll be brought back up We are comrmtted to The Belpre plant produced 325 milhon 950
restart the operable units and to rebuild the pounds of Kraton yearly, more than half the

BELPRE, Ohio-A Shell Chemical Co damaged areas of the plant " total annual worldwide production of Shell's
plant remains shut down after a May 27 ex- The explosion wlll disrupt Kraton produc- parent, Royal Dutch/Shell Group Industry 930

plosion and fire left three presumed dead, the tion for an "undetermmed amount of time," experts didn't foresee a significant npple ef-
plant severely damaged and the company un- he said One thermoplastic processing umt fect from the plant's shutdown on the opera-
able to fu11 its contracts was severely damaged, and some pipes and tions of Kraton users, however.

About 500 people work at the southeastern storage tanks were damaged as well During the early stages of the Belpre fire,
Ohio plant, which produces Kraton, a thermo- "Shell Chemical has declared force maieure there reportedly were two separate blazes m
plastic rubber used m products hke shoe soles for all Kraton products, effective as of the in- diferent areas of the plant, one m the ther-

890 1
and as an additlve m asphalts, roofmg materl- cident," Shell said m a statement, explaining moplastac processing area and the other in a
als and motor oils

&,#4404*0
that the explomon was outside its control and storage area containing flve tanks filled with

No damage estimates were available, and wlll prevent the company from honoring its styrene Base = 100 on Dec. 29,1978

the Shell 011 Co umt could not say when op- contracts "Shell will work closely with its af- Flrefighters from 16 area fire departments Source Nord,y International Inc

erations would resume, fected customers to minimize the unpact on spent nearly 10 hours battlmg the blaze-
Shell is a member of Bermuda-based mu- their businesses " which sent flames 300 to 600 feet m the alr-

tual 011 Insurance Ltd and its ff,hate 011 "It will take some time to resume produc- and approximately 1,700 people within a Insurance stocks surged ahead last week, as

Casualty Insurance Ltd OIL provides mem- bon from undamaged facillties," the company one-mile radius of the plant were evacuated the Business insurance Index gained 19.3
bers with up to $200 milhon in all risk prop- statement said Three workers are presumed to have died in points to 984.5 on June 3 from 965.2 on May 27.

erty msurance OICL provides members with One outside expert cautioned that a plant the fire, though only one body has been recov- Advancing issues were led by: FHP Interna-
tional, up 10.8%; TakeCare Inc., up 7.5%; and$100 milhon m hability limits excess of $50 hke Shell's facility could be closed for ered

million months Provident Life & Accident Insurance Co., up
The company has set up a claims processing 7.4%, Decliners followed: American Indemnity

Shell would not comment on its msurance Physical damage and the need to comply center with a toll-free number for local resi- Financial Corp., down 6.4%; USLICO Corp.,
or its self-Insured retention, but Shell is with environmental and safety rules wlll both dents who belleve they have claims agginst down 3,996; and Penn-America Group Inc.,
known in the industry for having a very ex- delay a reopening, said Bob Wargm, director Shell in connection with the explosion and down 3.6%. Most active was U.S. Healthcare,
tensive Insurance program of chemical technology for Packer Engineer- fire 6.8 million shares traded. The 81 Index rose

"The plant is shut down," the Shell spokes- mg Inc m Naperwlle, Ill Though the plant is shut down, employees 2%; the NYSE Composite was up 0.62%; the
man said "There are several units that re- But often what causes a delay is not federal have been reportmg to work as usual while Standard & Poor's 500 was up 0.61%; and the
mam operable and at the proper time they regulators, he said "It's often management it- repairs and cleanup contmue mm Dow Jones 30 induslrials gained 0.4%.

British Issues

P/C insurers mates for the whole U S property/casualty Mr Mooney called the drop m realized
industry based on data from underwnters capital gains particularly significant Durmg 1 week

that account for about 96% of the nation's the 19805, msurers made up for underwriting
June 2 Price P/E Div Yield High--Low

Continued from page 2 Companies pence pence % pence pence
premium volume losses with mvestment mcome that ran m the

Ill -based insurer
CommI Union 535 17 0 31 0 58 535-06

Much of the quarter's loss arose from double-digit range Althoughmvestmentre- Ginl Accident 578 116 344 60 5'8-41
As predominately personal lmes insurers, record-breaking catastrophe losses that turns dropped durmg the early 19905, 1nsur- Gdn Royal Exch 172 11 195 55 1-9-164

neither Allstate nor State Farm is included in reached $65 bilhon during the first quarter, ers emoyed a surge m capital gains. But that Royal 259 113 94 36 259-234

Brs hst of the largest commercial msurers Sun Alliance 307 13 7 18 4 E, 0 307-687according to the Property Claim Services di- surge has ended
Industrywide, msurers suffered underwrit- vision of the Amencan Insurance Services "Opportunittes to make up losses through Brokers

ing losses of $10 5 bilhon during the quarter, Group More than two-thirds of those losses Investment are vamshing," he said Bradstock 113 129 69 61 114--113

nearly double the $53 bilhon in underwnt- stemmed from January's Los Angeles earth- Net wntten premiums rose to $61 8 bilhon CE Heath 367 141' 205 56 3-1-367

mg losses durmg the same penod last year, quake Insurers also were hit by losses from durmg the first quarter, compared to $59 3 Hogg Group 257 N/MI 71 :8 257-257

accordmg to ISO and the NAII the deep freeze in the first: quarter bilhon dunng the same penod last year Net JIB Group 179 157 94 E3 1"'9-178

Lloyd Thmpson 246 166 84 I 4 246-234Insurers' post-dividend combmed ratio The mdustry's net mvestment Income re- earned premiums mcreased to $58 8 bilhon Lowndes Lmblt 409 127- 188 26 411-409

worsened to 1165% from 108 2%ayearear- mamed virtually flat at shghtly more than$8 from $568 bilhonayearago Themdustly's PWS Holdings 57 N/M 25 44 60-57
her Mr Mooney said that without the catas- bilhon dunng the first quarter, compared consohdated surplus grew to $177 2 bilhonat Sedgwick Grp 169 18 7 75 44 176-167
trophes, the combined ratio probably would with$8 lbilhonayearearher Realized capi- the end of March from $169 bilhon a year Steele,Nones 124 N/M 113 91 129-124
have been about 106% tal gains dropped to $1 bilhon from $2 7 bil- earher, but surplus was down from $181.8 Willis Corroon 160 147 83 E2 168-159

The statistics represent consohdated estl- hon m 1993 bilhon at the end of 1993 ill Source Phi ip Olsen, London* Estimated. others actual 1993

Bilndustry Stock Report MAY 31,1994, THROUGH JUNE 3,1994

Weekly Year to date Anuam MI(t.Bk Weekly Year to date Annual Mkt./Bk

Price % change 96 change High Low Vol (000) $ Div % Yield P/E Book value value Pnce 96 change % change High Low \,01(000) $ Drv % Yiell P/E Book val,m value
Acordia Inc NYS 2825 1.31 14.72 2875 1938 6 060 212 14 1022 2 '6 Mutual Risk Mgmt Ltd MYS 2350 453 21 67 3275 2116 64 028 1.19 14 E 71 4 12
Alexander & Alexander NYS 1638 480 1761 2800 14.00 719 1.00 6.11 182 673 243 NACRe Corp OTC 3050 563 472 3825 2400 248 0.16 052 14 19.24 59

E W Blanch Holdings Inc NYS 20.13 000 1583 2350 1575 15 032 1.59 19 4.10 4 91 National Re Corp NYS 3063 208 000 37.13 2688 113 0.16 0.52 10 17.51 75
Gallagher Arthur J & Co NYS 3250 1.56 909 37.13 28.13 25 088 271 16 7.52 432 Navigators Group OTC 1900 704 -4571 3900 1650 21 000 0.00 11 le 99 12

Hilb Rogal & Hamilton NYS 1263 306 381 15.13 1113 25 048 380 19 4 51 280 Nobel Insurance Ltd OTC 850 149 1148 850 650 17 020 235 5 /84 24

Marsh & Mclennan NYS 8750 057 753 91 88 77 00 349 2.68 306 18 1676 5.22 NWNL Companies NYS 3400 543 462 38.75 27 00 278 088 259 12 2.97 42
Poe & Brown OTC 1975 1 25 9.72 20.75 1688 19 040 203 16 302 654 Ohio Casualty Corp OTC 27.38 3.30 14.12 3600 2650 375 1.44 526 13 4; 68 6.57

BROKERS AVERAGE 11 25 31 41 Old Republic Int I NYS 2263 056 056 2763 21 50 170 048 212 8 K 57 0.96
INSURERS/REINSURERS Onon Capital Corp NYS 34.13 380 1053 37 50 28.63 24 072 211 9 27.43 24
ACE Ltd NYS 2688 492 11.89 3600 2450 254 044 164 6 2874 094 Penn America Group Inc OTC 675 -357 12.20 950 650 5 000 000 8 E 21
Acceptance Insurance Cos NYS 1250 101 753 1563 11.13 14 000 000 15 965 130 Phoen. RE Corp OTC 2575 -096 436 38 25 1850 104 028 109 8 15.99 8/4/1AEGON N V NYS 52.25 302 -4.57 5850 4325 60 2 94 5.63 10 34.71 1 51 Provident Ute NYS 2725 739 1383 31 88 24.38 261 104 382 13 2638

Aetna L,le & Casualty NYS 5763 696 4.36 6625 4975 953 276 479 9 71.84 080 Re Capital Corp OTC 1250 -099 -826 1550 1225 15 032 256 11 1.88 C 74
Allied Group Inc OTC 26.00 3.48 400 32 75 21.34 139 0 60 2.31 7 1045 2 49 Reliance Group Holdings NYS 575 222 2581 1038 500 445 032 557 8 4.22 36
Allmerica Prop & Casualty NYS 1588 325 2631 22.16 1500 41 0.16 1 01 8 5697 028 RLI Corp NYS 2150 171 1963 27 75 21.38 50 0.56 2.60 35 2291 C 94
Allstate Corp NYS 2538 201 1471 3425 2263 1374 072 284 16 1843 1 38 St Paul Companies NYS 7950 258 11.42 9800 7538 562 3 00 3.77 9 5784 S7
American General NYS 2850 507 000 3650 2488 2924 1.16 4.07 23 2209 129 SAFECOCorp OTC 56.13 1 81 275 6575 4850 357 196 349 10 4159 35
American Heritage Life Ins NYS 1888 4.14 134 25.13 1675 11 060 318 12 1242 1 52 SCOR U S Corp NYS 1113 111 11.88 1700 1013 18 036 324 62 1€08 C 69
American indemnity#:in i OTC 1100 -638 1538 1625 1100 12 024 2.18 4 16.18 0 €8 Se,bels Bruce Group OTC 175 000 000 213 031 65 000 0.00 2 '90 C 92
American International NYS 9388 1 08 6 52 100 25 81 75 1364 044 047 15 4525 2 C7 Selective Ins Group OTC 24.50 2.97 1901 31 00 22 75 29 1.12 4.57 12 23.11 06
American Re Corp NYS 33.88 1.12 1991 37 50 23.50 203 000 000 18 14.80 229 Sphere Drake Holdings NYS 1663 4.72 076 21.63 14.63 55 012 072 7 1217 37
Aon Corp NYS 34.38 3.77 6.87 3900 30.00 303 128 3.72 13 13.10 1 C4 Statesman Group Inc NYS 1488 085 1900 1525 1000 319 010 067 6 865 172
Argonaut Group OTC 28.00 090 -820 35 50 26.25 24 1.16 4.14 8 27.65 1 Cl TIG Holdings NYS 20.13 301 1105 2800 17.25 374 020 099 15 1849 109

AVEMCO Corp NYS 15.75 000 1600 2200 14.50 27 044 2.79 13 8.13 1 94 itan Holdings, Inc NYS 950 270 1264 1338 900 16 024 2.53 8 293 1.06
Baidwin & Lyons Inc OTC 1475 172 -084 1625 1266 432 0 24 163 9 1259 1.17 Tok,o Marine & Fire OTC 6363 1.36 1782 6700 4925 19 038 060 5772 110
Berkley W R Corp OTC 3963 4.97 2099 48 00 3200 110 044 1.11 17 28.12 141 Torchmafk Corp NYS 4200 1.20 -6.15 5975 3675 666 1.12 2 67 10 1735 242
Berkshire Hathaway Inc NYS 16350.00 0.62 0.15 17800 00 1400000 0 000 000 24 811528 201 Transatlantic Holdings NYS 5400 137 117 61 50 4538 265 036 067 14 2960 182
Capital RE Corporation NYS 20.13 063 21 84 28.50 18.50 55 020 099 8 21.66 0 93 Travelers Corp NYS 32.88 1.87 1543 49 50 32.13 4925 060 1.83 8 3335 C 39

Capsure Holdings Corp NYS 1538 000 1389 1938 1275 15 000 0.00 15 1308 1.18 Trenwick Group Inc OTC 42 75 3.01 1032 4775 3325 63 1 00 234 16
1 Chubb Corp

2600 1.64
NYS 8225 1 23 4 61 9338 7075 362 1.84 2.24 27 4659 177 United Fire & Casualty OTC 3900 000 833 4400 3475 1 108 277 10 2896 135

CIGNA Corp NYS 7188 570 1364 7250 5650 1294 304 423 17 7823 092 Unit.n OTC 4088 031 382 4675 3850 99 1.40 343 26 3890 1.15
CNA Financial Corp NYS 65 75 1.13 1651 96 75 62.50 237 000 000 32 77.92 084 UNUM Corp NYS 4625 1.60 1190 6013 44.50 1341 096 208 1 2755 158
Continental Corp NYS 1763 0.70 3620 3463 1688 1562 100 567 20 3899 0 45 US Facilities Corp OTC 1400 1 75 1789 1463 825 166 000 000 5 1048 134
EMC Insurance Group Inc OTC 900 000 526 1050 850 4 052 578 13 NA N A USF&G Corp NYS 1300 505 1405 1963 1169 1463 020 1.54 4 1060 123
Emphesys financial Gr Inc NYS 2775 230 NA 2863 2125 106 060 2.16 8 NA N A USLICO Corp NYS 1863 387 1288 2050 1575 50 024 1 29 8 2522 C74
EXEL Ltd NYS 42.00 0.59 467 49.38 39.88 284 120 286 6 33 81 1 24 USLIFE Corp NYS 37 25 241 3.87 4575 3488 325 124 3.33 9 41 73 C39
Fremont General Corp NYS 24.50 2.08 155 28 75 2109 151 0 76 3 10 8 2340 105 Washington Natenal NYS 2250 405 7.22 26.13 2063 66 1 08 480 9 2840 C 79
Frontier Insurance Group NYS 48 50 4.02 1054 5000 38.13 50 072 148 16 1633 297 Zenith National Ins NYS 2350 162 621 29.13 2063 42 1 00 4 26 9 1771 133
Gainsco Inc ASE 925 000 2.78 1303 784 67 004 043 13 3.49 265 Zur,ch Reinsurance Centr NYS 26.13 1 46 752 34 00 24.25 58 000 000 2441 Ill)7
General RE Corp NYS 121.75 041 1459 13338 101.75 597 1.92 158 17 5554 2 19 INSURERS/REINSURERS AVERAGE 11 33 23 104
Guaranty National Corp NYS 1500 -083 1429 2475 1375 37 048 320 10 11.81 1.27 HEALTH MAINTENANCE ORGA

: Harleys.Ile Group OTC 21 50 337 2456 3025 2050 25 064 298 13 1835 1.17 NIZATIONS

Hartford Steam Boiler NYS 4563 1 67 253 5563 4263 50 2.12 4.65 130 1580 289 FHP International OTC 2438 1080 -625 3000 1825 1020 000 000 15 1143 213
HCC Insurance Holdings OTC 2050 -061 165 2384 1266 35 000 000 17 1494 1 37 Pacificare Health Sys OTC 58.25 3.56 5430 5825 3050 228 000 000 22 1115 522
Home Holdings Inc NYS 1338 -093 2246 1850 1063 27 000 000 4 1996 067 Safeguard Health Enter OTC 1363 268 900 1550 800 64 000 000 16 5.71 239
ITT (Hartford Group) NYS 8500 0.89 7.36 9597 7444 720 1 96 231 11 57.11 149 Sierra Health Services NYS 2650 493 19.10 30 75 15.13 146 000 000 18 460 5-'6
Kemper Co,p NYS 5825 000 6237 6200 3225 452 092 158 74 3898 1 49 TakeCare Inc OTC 7575 745 3899 7600 3700 415 000 000 23 1869 405
Lawrence Insurance Group ASE 250 000 3103 6 75 1.50 0 000 000 -6 426 059 United Healthcare Corp trfS 4963 366 32.78 5025 2600 2426 003 006 36 1054 466
Lincoln National NYS 4250 592 116 4825 3675 506 1 64 3 86 9 3253 131 U S Healthcare OTC 40.13 1.42 4.67 4750 2666 6818 0 68 1 69 20 6.21 646
Markel Corp OTC 3925 1 26 1.95 4450 3450 25 000 000 9 24.68 159 Wellpoint Health Networks NYS 3150 080 202 3700 2400 112 000 000 16 1034 288
Mid Ocean Ltd OTC 29 25 3 31 354 3475 2500 530 000 000 13 2024 145 HMOs AVERAGE 30 193 02 18

ALL COMPANIES AVERAGE 17 62 25 16

System design Nordby International Inc



It's a risky
world...

but Duncanson & Holt has it covered.

We create innovative reinsurance products to cover the challenges
of an ever-changing world. As North America's largest accident
and health reinsurer, we offer a wide range of treaty and facultative
products including:

Special Risk/Personal Accident

Occupational Accident

Excess Portfolio Medical

Specific & Aggregate Stop Loss

Long Term Disability

Long Term Care

We're known for financial strength and sound management, with
over $500 million in annualized premium and a per occurrence
capacity of $100 million.

In a world of risk, Duncanson & Holt is the reinsurance partner
you can trust.

db
Duncanson & Holt Group

Atlanta, Chicago, Dailas, Hartford, London, New York, Philadelphia,
Portland (Me), San Francisco, Seattle, Singapore, Toronto


