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Health plans face
litigation from
fired providers

By JOANNE WOJCIK

LOS ANGELES-Managed health care plans that weed out
low-quality or inefficient providers may be making themselves
more vulnerable to lawsuits filed by the terminated physicians.

This type of litigation is likely to accelerate as the number of
U.S. health plans dwindles in response to the economic
pressures of managed competition, attorneys predict.

But without rigorous screening-a critical part of the pro-
vider credentialing process-the plans will become less attrac-
tive to employers seeking high-quality and cost-effective man-
aged care alternatives for their employees.

Managed care plans' new liability is demonstrated in a $7.7
million jury award to an Irvine, Calif., physician. Dr. Rober
French claimed he was fired by CIGNA Healthplans of Califor-
nia as part of a corporate policy to replace better-paid older
doctors with younger, lower-salaried hires.

Dr. French, 51, claimed in his lawsuit that he was terminated
without peer review after the company secretly compiled a file
of patient and employee complaints against him.

After a six-week trial, an Orange County Superior Court jury
on May 18 awarded Dr. French $1.2 million for economic losses
and $1.5 million for emotional distress and damage to his repu-
tation. Jurors also awarded punitive damages of $1 million
from CIGNA Healthplans and $4 million from the parent
CIGNA Corp. of Hartford, Conn.

"This shows the pitfalls of managed care," said Donald Huf-
stader, the Santa Ana attorney who represented Dr. French.
"They treated him like a paper clip and not a doctor by failing
to give him due process."”

CIGNA declined to comment on the issue beyond a written
statement in which President Bert B. Wagener said: "We care
about every one of our employees. We are extremely disap-
pointed by the verdict and we plan to appeal.”

While the CIGNA case involved employment issues-Dr.
French had been employed by the plan as the supervisor of its
Laguna Hills, Calif., office-similar lawsuits can be filed by
doctors under contract with managed care plans, liability ex-
perts warn.

And even though few doctors are employed directly by man-
aged care plans today, "you're going to see more and more of it
in the future," predicted Peter Whitman, a partner with Blase,
Valentine & Klein in Palo Alto, Calif.

Continued on page 48
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Garamendi to order a decrease

in California work comp rates
LOS ANGELES-California Insurance

Commissioner John Garamendi next month

will order a 7% to 10% decrease in the

state's minimum workers' compensation in-

surance rate as the result of an estimated $1
billion decrease in covered injuries.

Data from the Workers' Compensation
Insurance Rating Bureau indicates that
losses from on-the-job injuries amounted to
76% of every workers comp premium dollar

in 1992, down from 88% in 1991. Reports

Crain Communications Inc. All rights reserved

indicate that costs continue to fall in 1993,

Continued on next page

Health reform ultimatum

Business can accept Clinton plan
or single-payer system: Rockefeller

By LOUISE KERTESZ

LOS ANGELES-Sen. John D.
Rockefeller IV has a stern warn-
ing for business: Back the Clin-
ton health reform plan-or else.

If the president's employer-
based plan fails this year, "in
three to five years, Congress will
pass a single-payer British sys-
tem” that will feature new taxes
of $250 billion annually, Sen.
Rockefeller told Business Insur-
ance.

Faulting corporate America for
a "knee-jerk" distrust of govern-
ment, the West Virginia Demo-

crat said that "business is not
doing enough to support the
health reform effort.”

He called on trade associations
to support the Clinton plan when
it is unveiled.

But exactly when that unveil-
ing will occur is unclear. Last
week Clinton administration of-
ficials said the package would
probably not be released until
late July. Some congressional
staffers think it could be delayed
until September.

President Clinton last week

said he does not want to present
Continued on page 50
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Landowner liability grows

Case sets new responsibilities for protecting trespassers
= 1 N~

By DAVE LENCKUS

CHICAGO-Landowners in llI-
linois-and possibly nationwide
--rnay face a greater duty to an-
ticipate trespassers and protect
them from harm after the U.S.
Supreme Court's refusal to re-
view an lllinois high court de-
cision.

By refusing to hear the case,
the Supreme Court last month let
stand a $1.5 million jury award
to the widow of a drunken man
who trespassed on Chicago Tran-
sit Authority property and was
electrocuted by the current in a
rail line.

The ruling creates an addi-
tional exception to the limited li-

Continued on page 51
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The CTA must pay $1.5 million after a man was electrocuted.

Benefit ruling favors retirees

Spotlight on

By NANCY P. JOHNSON

rHICAGO-Courts can look at other
3. evidence besides a collective bargaining
agreement to determine an employer's
health care benefit obligations to union
workers and retirees, a federal appeals
court says.

Such evidence can include letters to
employees or retirees, flyers, brochures-
even promises made in exit interviews.

While the decision last month by the
7th U.S. Circuit Court of Appeals follows
other federal appellate rulings, lawyers
and benefit consultants say it underscores
the need for employers to clearly reserve
the right to modify benefits and tightly
control oral and written statements that
can be construed as lifetime benefit
promises.

The May 18 decision in Kenneth P. Bid-

lack et at us. Wheetabrator Corp. is a vic-
tory for retirees of Wheelabrator, a Shen-
andoah, Ga.-based sandblasting
machinery manufacturer, and reverses a

district court's summary judgment in
favor of Wheelabrator.

The case was remanded to the district
court, which now will look at evidence
other than the collective bargaining
agreement to determine whether retirees

and dependents were promised unaltered
health benefits for life.

The Bidlack decision differs from Senn
us. United Dominion Industries, a 1992
decision in which the 7th Circuit ruled
that retiree benefits cannot be altered
only if a collective bargaining agreement
specifically says the benefits have vested
(Bl, Feb. 15).

At issue in Bidlack-a class-action suit

by about 300 United Auto Workers re-

tirees-was whether the 1988 expiration
of a collective bargaining agreement re-
leased Wheelabrator from providing un-
altered health benefits to retirees and
their spouses for life. Retiree health care
benefits were outlined in the agreement
and in letters fromm managers to retirees.
VWheelabrator, which closed its Mi-
shawaka, Ind., plant in 1988, said in every
collective bargaining agreement made
with its Mishawaka employees from 1965
to 1985 that "those employees who have
retired since Sept. 22, 1959, will have the
full cost of their Blue Cross/Blue Shield
coverage paid by the company after they
attain 65 years of age." The agreements
also said that the company would pay for
certain supplemental health benefits that
"shall be continued for the spouse after

the death of the retiree.”

Continued on page 49
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Spotlight report

Disaster recovery

Continued from previous page
surfaces instead of desks, and ,
use boxes instead of filing cabi-
nets.

Companies should also priori-
tize which customers are most
important to the company and
will be serviced first.

Companies that contract for
alternative sites should also pre-
pare for the possibility that the
alternate center won't be avail-
able in a widespread disaster,
Mr. Musson said.

For example, some companies
paralyzed by March's blizzard
found their contingency facilities
already occupied by refugees
from the World Trade Center
bombing.

"When you set plans up, we
recommend you agree what is
your primary and backup hot

site,"” Mr. Musson cautioned.

Also, employers should take
advantage of the trial time typi-
cally built into those contingency
contracts and run a drill moving
employees to the alternative of-
fice and conducting business
from there at least once each
year.

The second step to disaster
planning is to set a recovery
timetable for vital operations,
according to Mr. Musson.

If a company can't determine
when an operation must be func-
tional, then it should consider
eliminating it, he said.

Mr. Sachs believes the most
important step in the recovery
phase is determining the scope of
the loss, no matter how long it
takes or how late the hour.

After Hurricane Andrew,

Rouse’'s losses were audited

using a construction budget with

Once disaster

strikes, 'everyone is
looking for the same
resources,’' says

Stanley Couvillion.

line items such as: earthwork
and debris removal; utilities; as-
phalt and paving; landscaping;
and amenities like benches, aw-
nings, loudspeakers, banners and
signs.

That enabled Rouse to price
damage in terms of how bids to
replace or repair it will come in:
by linear or square footage, for
example.

"You can start changing it as
more information comes in," Mr.

Sachs said.

The initial loss estimate for

Rouse's Town & Country Center
-completed about 24 hours after
the storm passed-was within
15% of the final $3.5 million
tally, he said.

The loss estimate and priorities
chart also ensures that everyone
involved is speaking "a common
language," Mr. Sachs said.

In addition to finding alterna-
tive computers or offices in case
a disaster strikes, many com-
panies are arranging with sup-
pliers before a catastrophe to
provide materials to protect their
property and get business run-
ning again.

"Once something occurs, ev-
eryone is looking for the same

resources," said Stanley Couvil-
lion, vp of loss prevention at In-
dustrial Risk Insurers in Hart-
ford, Conn. "When a disaster

strikes a wide area, evdrything is
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in short supply.

Companies should consider
stocking up on building supplies
-like plywood and nails-that
they are likely to need and that
could become scarce after a ca-
tastrophe, Mr. Couvillion ob-
served.

The more unusual the item, the
greater need for a prearrange-
ment.

Items like warehouse space,
large industrial cranes and back-
hoes can be difficult to obtain
quickly if prior arrangements
aren't made, said Stephen A.
Watson lll, environmental line of
business manager for the risk en-
gineering division of Zurich-
American Insurance Group in
Schaumburg, Ill.

If specialized services are
needed, companies may discover
that their competitors are the
only 6nes that have what they
need.

Neighboring utilities, for ex-
ample, typically have prior
agreements to assist one another
in disasters, even lending work-
ers to repair damaged lines, said
Gary Meggs, risk manager of
Southern Co. Services Inc. in At-
lanta, an electric utility serving
Georgia.

Companies within the publish-
ing industry, too, often have ar-
rangements to use competitors’
presses in case of emergency,
said J&H's Mr. Musson.

"Al lot of time it's an informal
agreement,"” he said. "We recom-
mend a formal arrangement to
know what is being provided."

That can be more of a problem
in manufacturing, where com-
petitors do not want each other
to see their plants and proprie-
tary information. However, some
manufacturers will "prequalify"
certain companies they will
allow into certain areas of their
plant.

The economy has made such
agreements more difficult, Mr.
Musson noted.

"Companies are getting down
to lean and mean operations," he
said. "There is little spare capac-
ity."

However, companies that wait
until after a disaster to plot a
course for recovery "already
missed the boat,” said Zurich-
American's Mr. Watson.

Good disaster planning can
help companies avoid the "insur-
ance paralysis" that struck some
employers after Andrew, said
Mr. Sachs.

"No one wants to do anything
until they know if it is covered,”
Mr. Sachs explained. "It's not
enough to just have a plan. You
have to be able to execute it.
Local managers tend to look at
their own budgets and wait for a
corporate decision on spending
money."

By delaying, they miss the op-
portunity to purchase supplies
like lumber and fuel that are
sure to become scarce in «an

emergency. 44/

"Once a plan is put together, v*
(companies) have to be careful f

they don't put it on the shelf,”
IRI's Mr. Couvillion said. "Con-
tractors and suppliers change.
You have to routinely keep it up
to date.”

The plan should be tested at
least once a year and change
when operations change, Mr.
Watson recommended.

"Disaster planning is not a
three-inch-thick three-ring
binder sitting on the shelf,"” Mr.
Musson agreed. "It's a dynamic
document that identifies prior to
a disaster what's expected, who's
responsible and what resources

are available.” Eli
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Now, the hard work begins

MONTELAGO. WE commented thatthetap

concentrate on producing a business plan for the
market instead of focusing its energies on attempt-
ing to settle with the 17,000 members suing to have
their losses paid.

The long-awaited business plan is on the street.
Now, it's time to embark on a marketwide settle-

ment of the members' lawsuits.

While Lloyd's still is an important, viable insur-
ance market, there remains the possibility-some
would go so far as to say likelihood-that Lloyd's
could collapse under the weight of the litigation
by members over past losses.

And, while corporate capital is hailed by some as
Lloyd's salvation, those funds won't flow into
Lloyd's until it puts its major problems-like the
litigation-behind it.

Both sides must give a little for a market settle-
ment to be achieved.

WWhile some of the members who now refuse to
pay losses may be able to prove in court that un-
derwriters and agents were negligent, these mem-
bers must come to grips that they will have to pay a
considerable portion of the losses facing Lloyd's
syndicates.

However, it's also no longer practical to main-
tain, as we have in the past, that the members
should pay all the losses; that simply is not going
to happen. Lloyd's leadership must be flexible and
examine all alternatives to help members pay their
debts, such as seeking a government-backed bond
to help pay losses.

Errors and omissions reinsurers outside the mar-
ket also must play a role in any settlement. While
not Lloyd's members, they-like all of the world's
insurers, reinsurers and brokers-have a huge

Loss

stake in the continued operations of the market.

The two panels announced by Lloyd's last month
to examine possible settlement plans are expected
to report their findings in September. We hope
they come up with a workable solution.

If they don't, what will happen? Will Lloyd's
business plan attract corporate capital if litigation
is still hanging over the market's head? Will there
be enough money in the market's coffers to pay for
past losses without contributions by corporate in-
vestors to Lloyd's Central Fund? Or will the liqui-
dators be called in, as one Lloyd's member sug-
gested at a meeting late last month?

Let's hope these questions never have to be ans-

wered.

Our debt to Sid Bernstein

HENAME Sidney.R.Bemstein, ay not he.fa-

That's a shame.

Sid Bernstein, who died late last month at age
86, was chairman of the executive committee of Crain
Communications Inc., which publishes BIl, and one of
the people most responsible for Bl's success.

While Bl was the brainchild of the late G.D. Crain
Jr., Mr. Bernstein was president of the company at the
time Bl was launched. And as former Bl Publisher Al
Malecki tells the story, it was Mr. Bernstein who in-
sisted that Bl continue to publish even after losing
money in its early years.

At issue

Those of us who work at Bl owe Sid Bernstein a lot

more than merely our jobs. An editor for nearly all of
the 71 years he spent with our parent company, Mr.
Bernstein was a journalist without peer. He was never
afraid to tackle big issues and big stories, and his ex-
ample taught the rest of us the correct way to report
the news-fairly and accurately with our readers fore-
most in our minds.

While Sid Bernstein may not have been a house-
hold name in the risk management, employee bene-
fits and commercial insurance professions, it should

have been. Sid Bernstein's commitment to excellence is

a model for all professionals, no matter what industry.

What should be Congress' top employee benefits priority?

- 1 Steven Marom

14 (ii Director-Benefits/
Compensation
Kaye, Scholer,
Fierman, Hays &
Handler

New York

The top priority still needs to be health
care. Congress should encourage innova-
tive ways to improve coverage and re-
strain costs without breaking the bank by
requiring high levels of benefits paid for
with tax dollars or employer mandates.

Greater employee access to health insur-
ance will be the No. 1 employee benefit
agenda item for Congress this year. This
issue will be resolved as Congress deals
with the more global issue of a health care
package to cover all Americans.

Connie Bush

Director.-Employee

Benefits

Janet Jensen
Administrative Direc-
tor-Human Resources
Downey Community 1 Inter-Regional
Hospital - Financial Group

Downey, Calif. I£149 Minneapolis

The top employee benefit priority should
be affordable health care. This will require
dramatic change in the current delivery
system.

Compt#ed by Cynthia Bloom
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World Trade Center

Continued from page 6

ness interruption claim it would
be making with its insurer, The
Home Insurance Co.

INn addition to those four tasks,
the company had other critical
issues to address, Mr. Parrett
said.

"We contacted the Securities
and Exchange Commission to ex-
tend filing deadlines for SEC cli-
ents. Many of these reports were
due on Monday and were in the
process of being completed when
the bomb struck,” Mr. Parrett
explained.

Also, the company had to
prioritize and list the files it

Nneeded to retrieve from the

building once company officials
were allowed to re-enter.

One major problem Deloitte &
rouche faced was providing em-
ployees who were working on
time and data-sensitive opera-
tions the computers, faxes and

telephones they would need, he
said.

"Deadlines needed to be met,
clients served, staff assigned and
our people paid,” Mr. Parrett

To achieve this, the company
borrowed equipment from other
Deloitte & Touche offices and
rented additional equipment, he
said.

By the end of the afternoon,
the company had also called in
emergency switchboard opera-
tors to handle the hundreds of
calls that were pouring in from
concerned family members, cli-
ents and the media, Mr. Parrett
said.

Lastly, Deloitte & Touche con-
tacted its advertising agency to
arrange a series of public service
annozincements that would run
on four New York radio stations
that Saturday.

On Day Two-Saturday-a
management team began con-
tacting all Deloitte & Touche
employees in the New York area
to find out how they were, Mr.
Parrett said.

Meanwhile, another group of
managers was attempting to al-
locate work space and equipment
so that employees would be able
to return to work on Monday.

"All day Saturday our offices
were buzzing with energy and a
high level of activity. Everyone
was giving 200%," Mr. Parrett
said.

By Sunday, the company had
established special hot line num-
bers to receive all client calls.

"In a profession based on serv-
ing clients such as ours, it was
essential that we quickly com-
municated that we were up and
running, that work would con-
tinue and that our clients' needs
would continue to be met,"” Mr.
Parrett said.

To help achieve this, the com-
pany invited reporters and cam-

era crews to observe them enact-

ing the contingency plan.
Late in the afternoon on Sun-

day, Deloitte & Touche personnel
were allowed access to the World
Trade Center for one hour.

A team of the company's em-
ployees, who had been on
standby in a nearby hotel, en-
tered the building to retrieve the
critical materials identified two
days earlier, Mr. Parrett ex-
plained.

"By Sunday night, our hard
work was starting to pay off and
we had reached a level of organi-
zation and preparedness, antici-
pating the return of our employ-
ees the next morning,” Mr.

Parrett said.

On Monday all but 100 of the

company's more than. 2,000 emi
ployees in New York reported to
the company's midtown office,
Mr. Parrett said.

Managers then contacted all of
Deloitte & Touche clients to ad-
vise them of the company's new
location and telephone numbers.

By Tuesday, March 2, all nec-
essary backup administrative
systems were in place, allowing
all employees to receive their
paychecks on time at the end of
the week, he said.

"By this time, we had over-
come the initial crisis and were
moving toward recovering our
normal operations at an alterna-
tive location,” Mr. Parrett said.

The four main factors that al-
lowed Deloitte & Touche to re-
establish its operations so
quickly, according to Mr. Par-
rett, were: a solid chain of com-
mand where everybody knew

|[F YOU WANT TO SAVE MILLIONS

a:1144'%i:*STV:

their responsibilities; having two
locations in New York to back
each other up; having compatible
computer systems at the loca-
tions; and the ingenuity and re-
sourcefulness of the employees
involved.

But the recovery process
wouldn't have gone as smoothly
as it did had Deloitte & Touche's
contingency plan not been con-
tinually updated, Mr. Parrett
said.

"Business resumption plan-
ning is a process, not an event. A
plan can't be written and al-
lowed to sit on the shelf,” he
said.

"The plan should be tested re-
gularly, employees should be
trained how to act in an emer-
gency, and management should
be reminded that the risk of a

disaster is real,” Mr. Parrett
said. im

Insurer's disaster plan
helped it survive Andrew

Preparedness paid big dividends

By MARK A. HOFMANN

MIAMI-As employees of
American Bankers Insurance
Group continue their move back
to their hurricane-ravaged head-
quarters this month, they'll be
carrying out the next-to-last act
of a recovery program that went
nearly without a hitch.

The final act won't occur until
southern Florida is threatened
by a hurricane again and the in-
surer initiates pre-storm meet-
ings to review emergency plans.
Then the process that was honed

LIKE THESE RISK MANAGERS,

Diana Forrest

Wendy's

® 1993 lumbermens Mutual Casualty Company

Bruce Wilson

Bell & Howell

by last year's Hurricane Andrew
will begin again.

The Dade County, Fla.-based
insurer had a catastrophe plan in
place for some time before An-
drew struck last August, said Se-
nior Vp Jason Israel. But as Ron
Forte, the insurer's vp-corporate
risk management, noted, the plan
wasn't seriously tested until An-
drew. Fortunately, the plan
passed that ultimate of tests and
helped assure corporate survival,
he said.

The insurer's headquarters,

Continued on nezt page

Del Smith

Rubbermaid
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about 20 miles scuth of down-
town Miami, was devastated by
the storm. Thus, one of the key
tasks facing the ccmpany was to
find a temporary location. said
Mr. Israel. This wES not as diffi-
cult as perhaps expected.

Within a week the insurer
found office space in Miami that
had been vacated by a failed sav-
ing and loan association. The
temporary offices were even
close to public transportation.

A far more daunting task was
finding American Bankers' em-
ployees, many of whom lived in
the area most damaged by An-
drew, said Mr. Israel.

"Identifying people's needs
and making sure they were met"
was probably the most serious
challenge to the insurer, he said.
Although the original disaster
plan did not include a formal

Chr s De Palma
British Airways

employee-aid provision, the in-
surer set up a relief program that
included dispensing goods like
food, diapers and clothing don-
ated by other employees.

Once employees were ac-
counted for and their basic needs
met, the company turned its at-
tention to relocating.

Four days after the hurricane
struck, company officials re-
ceived permission to re-enter the
building. Employees worked over

the Labor Day weekend-less
than two weeks after the hurri-

cane-and transferred the com-
pany to its new location.

Mr. Israel noted that other, less
tangible things such as claims
calls had to be relocated as well.
One day after the storm hit, calls
to the insurer's toll-free claims
telephone number were automat-
ically rerouted under a previous
agreement to claims offices in

Frank Sup

Pizza Hut

Ken Albrecht

Frito Lay

Atlanta and Dallas, he said.

Information, the lifeblood of
any insurer, had to be recon-
structed as well, a "logistically
complex" undertaking, he said.

Andrew had virtually des-
troyed American Bankers' data
processing center. Although crit-
ical data had been saved, damage
to equipment made it appear as
though resuming operations
would take a very long time.

The catastrophe plan had ini-
tially called for a cold-site recov-
ery, which would entail moving
the necessary equipment to
available working space; but be-
cause time was critical, a search
was started for a suitable hot site
with the needed computer equip-
ment.

The insurer dispatched 50 em-
ployees and 26,000 tapes to In-
ternational Business Machines
Corp's outsourcing facility in

Bob Manning
Pepsi Cola

YOCRE IN GOOD COMPANY

WITH KEMPER.

Many Fortune 500 risk managers are saving
their companies millions of dollars in medical
benefits this year because they have Kemper
workers' compensation insurance.

Kemper's special cost containment programs
have saved Jp to 40 percent for companies
like Bell & F-owell, British Airways, Frito-Lay,
Pepsi-Cola, P zza Hut, Rubbermaid and Wendy's

-- without sac-ificing quality health care.

naTlonalL

KEMpER
SAVING
ANALY§IS

KmnpeR InsuRance

companies

FOLLOW THE LEADER.

For more information, contart your independent insurance agent or broker who represents emped
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Boulder, Colo. Employees re-
moved disk drives from disk
units and shipped them to the
site for copying. The data pro-
cessing system was back on line
the day before Labor Day.

According to Mr. Israel,
American Bankers' experience
with Hurricane Andrew led to at
least a dozen changes to the in-
surer's catastrophe plan and cor-
porate policies.

For example, pre-hurricane
planning meetings will be called
24 to 48 hours before any hurri-
cane that poses even the least
threat to southern Florida is ex-
pected to strike. These meetings
will focus on review of emer-
gency contact procedures and ca-
tastrophe responsibilities.

To better facilitate systems re-
covery, the insurer has already
contracted for a predetermined
hot site. In addition, recovery

And with similar cost-effective Kemper programs,
you could save big money too, even if you're not
a big company.

What's more, you can see your savings in a
customized Client Savings Analysis, four times a year.

You see, at Kemper, we don't just talk about
saving money on workers' comp.

We give you proof.

data will be maintained off site.

This data includes personal
computer hard drive backups
and copies of departmental di-
saster plans. Department-by-de-
partment plans spell out such
things as special electrical re-
quirements for computers.

A disaster telephone hot line
has been set up for employees to
call if a disaster looms. A new
company policy also requires

employees to take important
documents from their desks and

lock them in files or drawers
every weekend and before any
hurricane might strike.

And, the rebuilt, three-story
corporate headquarters is built
to withstand winds of up to 200
mph, and will house the systems
department, the company's mar-
keting center and other units

that rely heavily on electronic
systenns. Eli

University
high and dry

after flood

recovery

Quick refiezes kept

disruption minimal
By SARA MARLEY

CHICAGO-Officials at De-
Paul University didn't plan on 45
feet of Chicago River water
pouring into the basement of one
of its buildings.

But when that happened on
April 13, 1992, the school
launched into recovery mode, re-
locating thousands of students,
faculty and staff in one week.

DePaul was one of the victims
of what is now known as the
Great Chicago Flood, when a
tunnel beneath the Chicago River
collapsed, sending millions of
gallons of water into the tunnel
system connected to the base-
ments of many older buildings in
the city's business district (BI,
April 20, 1992).

At DePaul, the water filled up
two basements of a building
housing classrooms, faculty of-
fices and a library and spilled
into an adjacent building. Both
were closed for six weeks.

The 400 classes normally held
in those buildings involved
nearly 8,000 students, faculty
and staff. The final tab to the
self-insured university was $6.8
million, which includes the cost
to repair physical damage and to
rent and equip an alternate
building.

While DePaul had no formal
disaster recovery plan in place,
the university moved quickly to
restore operations, said Elaine
Watson, associate vp of adminis-
tration. "It's not a plan in a nice
book you can look at," she said.
But the university had identified
resources that could help get it
up and running.

"We had knowledge of what
our suppliers could supply us
with and when," she added.

The school's actions were con-
tingent on decisions the city
made about electricity, access to
buildings and plugging the hole
itself.

The day after the disaster, it
became clear that it was going to
take weeks-not days-to re-
cover from the flood, Ms. Watson

Continued on page 14
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The way a geologist lcoks at a
topcgraphical map is how ERC sees
treéity reinsurance: there’s a lot of
stratification below the obvious
surface, and it varies a great deal
by territory. That's why we take a
purely regional approach, exam-
ining not anly the mass, but the
minutiae that compose it. Circum-
star:ces peculiar to your business
require more than a home office
formula. A regional view is one
more way ERC avoids becoming

pravincial.
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Catastrophe losses

Continued from page 3

750 NWS offices, but national
and state weather summaries
and special weather statements,
and a review of wire service
weather stories, he said. Mr.
Kerney and James Welsh, PCS
claim consultant, then correlate
severe weather with population
centers.

For example, Mr. Kerney ex-
plained that if there's a report
that says softball-size hail-
which can cause a lot of property

damage to buildings and vehicles
-has struck "30 miles northeast

of a real small town in Nelson
County, Kan., we don't become
too concerned because it's prob-
ably mostly farm damage and
crop damage."

However, softball-size hail re-
cently fell in Lubbock, Texas, a

Chicago flood

Continued from page 11
said.

Once the university made the
decision to relocate the classes,
officials met to decide what was
necessary to resume those classes
as soon as possible. A central
command was created and staff
members were put in charge of
specific areas.

Obtaining alternate space that
could accommodate 78 class-
rooms proved not to be so diffi-
cult, Ms. Watson said. A real es-
tate agent had called DePaul at 9
a.m. Monday, before most of the
city even knew what was hap-
pening, and told officials about a
former training facility that was
in a vacant building located a
few blocks away.

However, the school still had
to rent classroom furniture, tele-
phones, computers and buses to
shuttle students, as well as cre-
ate faculty and support offices, a
bookstore and a mini-library.

In three days, DePaul brought
in 1,000 tables, 3,500 chairs and
40 podiums, as well as chalk-
boards, copiers and fax ma-
chines.

Because the law library was
closed by the flood, DePaul got
clearance for students to use a
neighboring school's.

A career and placement office
also had to be established so stu-
dents could proceed with sche-
duled interviews with corporate
recruiters.

Other staff members set out to
schedule classes and inform stu-
dents and staff members on
where to report. The university
mailed notices, set up a hot line
and took out newspaper ads.

"We had to determine what
had to be operational and what
could function elsewhere," Ms.
Watson said. Computers were
not affected, so paychecks were
issued three days after the flood,
but the office used to distribute
them was under water.

Some functions were switched
to DePaul's Lincoln Park cam-
pus, a few miles north of the
flooded buildings.

Repairing the damaged build-
ings and establishing the alter-
native site were handled inde-
pendently, Ms. Watson said.

The effect of the flood will be
felt for years to come, Ms. Wat-
son said.

Among the items stored in the
basement were spare parts,
doors, hardware and locks that
may be difficult to replace.

But the flood also gave the uni-
versity a chance to upgrade
heating, ventilation and air con-
ditioning systems in the flooded
building. m

city with nearly 190,000 people,
said Mr. Kerney. About 50% of
the city was hit, so there was
"the potential for significant
property loss," he said.

When PCS thinks it may de-
clare a catastrophe, the group
contacts local insurance agents,
adjusters and claims people in
local offices of insurance com-

panies, said Mr. Kerney.

"We'11 ask for their first-hand
assessment, and in a lot of cases,
these people have already driven
the area" to survey damage, he
said.

The information from the peo-
ple on site helps determine
whether a catastrophe will be
declared, he said. For example, if
observers "talk about blocks and
blocks of roofs damaged by soft-
ball-size hail," the damage prob-
ably won't be limited to roofs.
Hail can penetrate roof decks,

1 :STRoirZ

Hail can penetrate roof
decks and go right into
the house, causing
damage to contents,
says Gary R. Kemey.

and go right into the house,
causing damage to its contents,
said Mr. Kerney.

The PCS also "pieces together"
reports of severe weather that
happens across a wide area, said
Mr. Kerney. For example, the
same storm could stretch from
Texas to Kansas, but PCS per-
sonnel wouldn't necessarily
know that until they'd seen re-

ports from those two states plus
Oklahoma.

Once PCS has determined that

there's damage in excess of $5
million and that the event has
affected a "significant number of
insurers and insureds," the divi-

sion assigns the catastrophe a se-
rial number. The event is then

defined "in terms of the dates of
the occurrence, the states that
were affected and the perils that
caused the damage," said Mr.
Kerney.

The serial number is a two-
digit number from 11 to 99 that
is assigned consecutively-not
chronologically. When the 11 to
99 cycle is completed, the num-
bers repeat. The numbers from
one to 10 are reserved for indi-
vidual company use. For exam-
ple, a company could use one of
the numbers to track claims ex-
perience from an event that PCS
has not assigned a catastrophe

number.

PCS issues a "full text"” bulle-

tin on each catastrophe that de-
tails the event in a page or two,
explaining what happened, such
as reports of broken windows,
roof coverings and interior water
damage, said Mr. Kerney. The
bulletin is designed to give sub-
scribers "a first impression of
what the varying degrees of dam-
age might be in different areas,"
he said.

The PCS's technique for esti-
mating the insured property
damage wrought by a catastro-
phe depends on the nature of a
the storm, said Mr. Kerney. For
example, if a storm causes dam-
age over a wide area, it's hard to
do an on-the-ground survey, so
the PCS depends on surveying
insurance companies.

For example, "because hail
distributes the damage rather
equally, a survey of insurers

Continued on next page
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er6 damage are of value not only ties to look to the PCS for help loss caused by the event and de- their own assessments
writing business m that area gen- to the group's 190-plus member "m getting informatlon about the duet from that total loss the in-

But the pnme focus of the PCS

erally wnll turn up the information companies and its non-member insurance industry responses, sured loss, because if it's insured, is on the Insurance Industry, and
we'll need to compile that esti- subscnbers-which include con- about the different coverages that there's no need for the federal gov- PCS makes estimates for two key

mate," he said

For a storm like Hurricane An- and reinsurers-but to state and to the damaged area Local auth- Mr Kerney

drew, PCS personnel conduct their local emergency response officials
own on-ground survey They dnve as well
through and fly over the devas- Mr Kerney noted that with
tated area, Mr Kerney said smaller tornadoes, the emergency
PCS staff members also talk to managers of counties and states
homeowners and agents and spend w111 try to assess the damage in
time "comparing notes with the thelr areas and pass the Inform:-
Federal Emergency Management tion on to the governor, who in
Agency," he Said turn may want to ask the president
+'With Ancrew, we mobilized to decitare the region a disast€r
everybody-e even took the in- area
house claims counsel with us," said The PCS signed a "memcran-

Mr Kerney

For a major storm like Hurricane Andrew,

PCS personnel conduct their own on-ground

everybody-we even took the in-house claims

survey. 'With Andrew, we mobilized

counsel with us,' explains Gary R. Kerney.

In addition to the PCS personnel, FEMA' m 1974, under which the the PCS

the division calls upon a group of PCS agrees to cooperate Nita

dum of understanding witn orities share theirassessments with

sultants, stock brokers, insurers may be available and may pertain" ernment to respond," explained reasons, said Mr Kerney First, the

estimates "give the companies an
idea of how bad the insured loss is
so they can assess their need for
adlusters,"” he said

This is a qualitative as well as a
quantitative need, he pointed out
If a hailstorm Just damages shin-
gles, adjusters with only two or
three years' experience can handle
the situation, he said But if the
storm was so fierce that hail broke
through roofs and damaged the in-
terior of buildings, the situation

"We'11 give them our estimate calls for much more experienced

as soon as it's available,” he said people, he said

When a governor requests a He said PCS personnel w11 "walk

The second reason for issuing es-

retired claims adlusters to co FEMA in presenting the agency declaration from the president for them through what's m an insur- timates is to help msurers set re-
ground surveys in the wake of with "the msurance industry re- federal assistance to come in, the ance pohcy" so that state and local serves The PCS estimate can be

major disasters

sponse to disasters," he said federal government puts the onus officials can separate the insured used to compare an Individual in-

PCS' esturates of insured prop- FEMA has advised state authon- on the state to determine the total from the unmsured as they make surer's idea with a larger pool, he
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Since the late 18705, the auto-
matic sprinkler has provided basic
fire protection support for industry
Although the fundamental design
of the automatic sprinkler ts simple,
the facilities it protects have become
increasingly complex

Through the research capabilities
of the Factory Mutual Engineering
& Research Corporation, Protec-
tion Mutual serves the needs of
business by pioneering improved

sprinkler designs.

This commitment to superior facility
protection provides Protection
Mutual insureds with an extraordi-
nary insurance value Protection
Mutual combines engineering exper-
tise with insurance to protect the
world's leading organizations

It comes down to one word...

Protection

With physical and financial
protection, we will secure the
future of your business.

Part of the Factory Mutual System

300 South Northwest Highway
. Park Ridge, lllinois 60068 708 825.4474

said

Wilham F Hauswirth, acting vp
of PCS, polnted out that m addi-
tion to catastrophe services, the di-
vision offers educational services

Bill Thornton, PCS's manager of
training said members are cur-
rently offered programs dealing
with business interruption basics,
property loss subrogation, arson
fraud Investigation and effective
statement-taking

Statement-takmg "is one of the
few generic courses that cross the
boundaries of property and ca-
sualty,"” Mr Thornton said The se-
minars are aimed "primarily at ad-
Justers”

Mr Hauswirth added that the
division also puts together refer-
ence books for adlusters

"We also momtor legislation that
might affect the property clauns
function," he said This includes
such issues as unfair claims prac-
tice and adlusters' hcensing

He said the PCS also keeps track
of insurance department regula-
tions and changes in regulations
that could modify coverage such as
allowing some forms of pollution

to be covered under a homeowners

policy

The PCS also deals with the
news media, said Mr Kerney In
addition to fielding questions
about the impact of specific ca-
tastrophes, the division became in-

volved in the launching of the Hur-
ricane Insurance Information

Center in suburban Miami after
Andrew struck The PCS continues
to work closely with the HIIC, said
Mr Kerney

Whlle there is no definitive proof
that weather IS becoming more
violent, several factors explain why
humcane-related losses have been
mounting, said Mr Kerney

The number of structures in
coastal areas have increased, he
said both rental and vacation
homes as well as more year-round
dwellmgs

The population has grown in
both relative and absolute numbers
m such hurricane-prone areas as
Florida, which is now the fourth
most populous state In addition,
property values have increased, he
said

Mr Kerney also noted that a tor-
nado has not npped Into a major
U S city for years

Nevertheless, 40% of the total
Insured property damage-in con-
stant dollars-recorded by PCS
smce 1949 has occurred since 1990,
said Mr Kerney

"The number is skewed a bit by
Andrew, but we're still getting
hammered,” he said

In 1992, four hallstorms caused
nearly $3 bilhon in msured prop-
erty damage, he said Histoncally,
"you could wrap up 10 or 12 hail-
storms m one good humcane,” he

said
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Spotlight report

Evaluating building code enforcement

Grading system will help insurers evaluate risk of loss from catastrophes

By LOUISE KERTESZ

To minimize the impact of nat-
ural catastrophes on property
risks, the insurance industry is in
the midst of a project that will
link property insurance rates to
how well a community enforces
its local building codes.

The program, which is being
spearheaded by the National

Committee on Property Insur-
ance, is largely driven by recent
hurricanes that underscored the
inadequacy of some communi-
ties' building codes.

The NCPI has completed a sur-
vey of enforcement practices in
six communities. The six com-
munities were targeted to test
preliminary surveys of building
code enforcement, which will

form the basis of the grading
systenn.

The identity of the six com-
munities, which are "pretty
much in the Eastern part" of the
country, will not be divulged, as
part of an agreement with those
locales, said Eugene L. Lecomte,
president and CEO of the NCPI

in Boston.

"We're taking the responses we

| B ey =

got from those surveys and ana-
lyzing them. We're going to make
adjustments and changes (to the
survey questions) where appro-
priate, and then we'll proceed
with another series of tests™ on
different communities, Mr. Le-
comte said. When the "kinks and
bugs are worked out" of the pre-
liminary surveys, the NCPI hopes
to unveil one official survey form

COMPANY FORCED TO LIQUIDATE
IN ORDER To COVER O

COST OF NUT.

AN ENGINE ON AN AIRLINE'S

AVIATION PRODUCTS LIABILITY

TEST STAND BURST INTO A

$1,000,000 FIRE. CUSE:»,
DEFECTIVE *©,t:hudi Noz-

/ 16ELSIll NUT MANUFACTURER
UNINSURED, AND HAD TO

SELL THE BUSINESS TO PAY THE
JUDGMENT. |T'S AN EXPENSIVE
FALLACY TO THINK THAT BY HAV-
ING LITTLE-TO-NO INVOLVEMENT
1,ntH AVIATION, OR BY BEING
COHS*ENTIOUS, OR BY HAVING
NOTHING TO DO AT ALL WITH

MANUFACTURING AIRCUFT YOU

WI HAVE NO URETO

CLAIMS. AAU KNOWS THE RISKS
YOU FACE AND HOW TO PROTECT
YOU BY EXPERT UNDERWRITING,
LOSS PREVENTION PLANS,
RESOURCEFUL LEGAL AND CLAIMS
SUPPORT. |H SHORT, THE RIGHT

INSURANCE WITH THIRIGHT

PEOPLE. **52@** !4rz

UNDERWRITERS. YOU DOWT
HAVE TO BUILD AIRPLANES TO
NEED AVIATION PRODUCTS LIA-

BILITY PROTECTION.

at year end, he said.

"By 1994, a portion of the
country will already be graded,
with the areas of greatest risk in
terms of hurricanes and earth-
quakes taking priority, said a
spokesman for the New York-
based Insurance Information In-
stitute.

By the end of 1995, the process
of grading the country's approxi-
mately 44,000 communities will

be completed, he said.
T hat information will be

available to all insurance com-
panies, and an individual com-
pany can decide whether it
wants to use that as a factor in
its underwriting,” the spokes-
man said.

The grading system will be
"very beneficial to property
owners, insurers and businesses
and to the communities that will
recognize what they will have to
do to make their environments
safe,” Mr. Lecomte said.

The history of the industry's
grading plan dates back to Hur-
ricane Hugo in 1989, said the lll
spokesman.

"Hugo caused a fair amount of
damage that many thought was
avoidable and prompted various
studies as to whether building
codes were adequate,” he ex-
plained. "Preliminary data indi-
cated that the problem was not
with the building codes but with

their enforcement.”

The NCPI then commissioned a
survey of several coastal com-
munities, which found that "only
about half of them were enforc-
ing the standards for wind resis-
tance,"” the Ill spokesman said.

That survey was conducted by
the Southern Building Code Con-
gress International.

"That prompted the NCPI to
start thinking about what the in-
surance industry could do to im-
prove building code compliance,
and they started to develop a
program for grading how well
local communities enforced their
codes," he said.

"Then along came Hurricane
Andrew, which very dramati-
cally proved that compliance is a
very expensive problem,"” the Ill
spokesman said.

Industry experts have blamed
at least 25% of the $15.5 billion
in insured losses caused by Hur-
ricane Andrew to faulty con-
struction that did not meet local
building codes.

The NCPI code enforcement
grading plan is modeled after the
Insurance Services Office Inc.'s
Fire Protection Town Class
Grading System, which is widely
used by the insurance industry.

The ISO model is a checklist
designed to fully evaluate the
fire protection and suppression
efforts of individual communi-
ties nationwide. After field rep-
resentatives complete the check-
list, results are tabulated and a
numerical Town Class Grading is
assigned.

Insurance companies use the
fire protection grades as one fac-
tor in determining insurance
rates for residential, commercial
and industrial property.

Therefore, most communities
make an effort to maintain or
improve their fire grade, noted
Dean C. Flesner, chairman of the
NCPI's Natural Disaster Loss
Reduction Committee.

"Currently, the details of local
code enforcement are not consid-
ered in the property insurance
underwriting process," accord-
ing to Building Officials & Code
Administrators International
Inc. in Country Club Hills, IIl.

BOCA is one of several organi-
Continued on page 18



3 REASONS TO GET PROPERTY COVERAGE
THROUGH A COMPANY FIRMLY ROOTED IN THE ENVIRONMENL

ECS UNDERWRITING AND RELIANCE NATIONAL INTRODUCE
PROPERTY AND INLAND MARINE INSURANCE.

L SINGLE-SOURCE CONVENIENCE.

Ever since we began, ECS
Underwriting and Reliance National
have lead the way in environmental
coverage. And we always will.

But now you can also obtain
coverage for property and equipment

through the same familiar,

reliable source.

All it takes is one fast, simple
phone call. To people you already

know and respect.

OFFERING:

- Standard Property

* Motor Truck Cargo

« Contractors Equipment

« Electronic Data Processing
- Builders Risk

= Crime

« First Party Pollution

* Boiler and Machinery

PROTECTING:

« Transporters of Hazardous Waste,
Materials and Chemicals

» Treatment, Storage and Disposal Facilities

- Petroleum Dealers

- Contractors

= Laboratories
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2. COMPREHENSIVE COVERAGE.

When both your environmental
liability protection and your property
protection come from ECS, you can
count on comprehensive coverage.
Because policies are carefully
tailored to meet your specific
company requirements.

No excess paperwork.

No confusion.

And that means ... no worries.

ECS
Undelrwriting,
An ECS Co;npany

THE CHOICE

Reliance National

520 Eagleview Boulevard, P.O. Box 636
Exton, PA 19341 Or call (800) ECS-1414
(in PA (215) 458-0570)

FAX (215) 458-8667

Crmy .

ALL-OUT SERVICE.

You already know ECS's track record
for prompt filings, quick turnaround

of policy quotations, speedy claims
processing ... and service committed to
keeping your operation up and running.
Now, with Property and Inland Marine
insurance, through ECS, you can
expect even more of the same.

Call the people at ECS.

And get quality coverage that supports

your business environment, too.

Insurance protection for Worldwide industry.

Name

Title

Company

Address

City

State =Zip

Telephone

93-11-PRP-6/7

This program is underwritten by Planet Insurance Company, Philadelphia, PA, a member of the Reliance Insurance Group.
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Building codes

Continued from page 16

zations that promulgate building
codes and is assisting with devel-
oping the NCPI grading system.

Under the NCPI's grading sys-
tem, "those communities with
little or no code enforcement in
place will be provided incentives
to improve code enforcement.
However, those communities
which are committed to effective
enforcement, in particular the
enforcement of one of the model
codes such as the BOCA National
Code Series, could expect a fa-
vorable impact on insurance un-
derwriting,” BOCA said in an
article in the March/April issue
of its magazine.

"If we implement a grading
system for building code en-
forcement, everyone wins,”
agreed Mr. Flesner, a vp of State

Halon alternatives

Continued from page 3

moved up the halt of halon pro-
duction to January 1994 from the
year 2000.

As of April, 107 nations had
signed the protocol.

The two forms of halon that
have been used as effective fire
suppressants are Halon 1211 and
Halon 1301. Halon 1211, which is

used in hand-held fire extin-

guishers, has an estimated ODP
of 4. Halon 1301, used in "total
flooding" applications of large
areas and for explosion protec-
tion, has an estimated ODP of 16,
according to the EPA.

Most Halon 1301 systems are
used to protect electronic opera-

tions such as computer rooms
and telecommunications facili-

ties. Halon 1301 is also used to
protect oil production facilities,
records-storage facilities, air-
craft cargo bays and public
places like shopping malls.

In response to the Montreal
Protocol update, the EPA has re-
quested halon producers to vol-
untarily limit production during
1993 to 309 of 1986 levels.

On another front, National
Fire Protection Assn. technical
standards committee will meet
this month to consider public
comments on its proposed stan-
dard affecting halon substitutes
and finalize revisions.

The standard will be presented
for formal approval and adop-
tion at the NFPA 1993 Fall
Meeting in November. The NFPA
2001 standard includes informa-
tion on the proper design, instal-
lation and maintenance of fire
protection systems using halon
substitutes.

Policyholders need not panic
at the speedup of halon's demise,
say officials at Industrial Risk
Insurers in Hartford, Conn.

For one thing, halon is now
being stockpiled and recycled,
IRI and other insurers point out.

"Though it will no longer be
manufactured, there's a lot of it
out there," says a specialist in
interior protection risks at a
West Coast insurer who declined
to be identified.

"Obviously, the price will go
up,” he cautioned.

And a hefty new tax on stock-
piled virgin Halon will also be
levied beginning in 1994.

Some loss control experts say
people can live without halon
and its substitutes, because
sprinklers can be as effective as
halon for some applications.

Since the Montreal Protocol
was signed in 1987, the West
Coast insurer has been advising
the use of sprinklers rather than

Continued on next page

Farm Fire & Casualty Co. in
Bloomington, Ill.

Mr. Lecomte referred ques-
tions about the NCPI's prelimi-
nary checklist, which was used
to survey the initial six commun-
ities, to BOCA's article.

The checklist is divided into
general areas: background data,
administration of codes, plan re-
view activities, inspection and
enforcement activities and exist-
ing buildings, according to
BOCA.

For example, in the back-
ground data area, one section
contains "questions designed to
assess the level of administrative
support for effective code en-
forcement,” BOCA explains. The
first question in this section asks
for a list of the community's
codes and their edition now in

force.

"A more current code can be

'If we implement a
grading system for
building code
enforcement, everyone
wins,' says Mr. Flesner.

expected to be more responsive
to present-day issues," BOCA
points out.

Another question "assesses the
extent that the provisions of
model codes have been replaced
with local provisions. Such mod-
ifications may be counterpro-
ductive if they conflict with re-
lated code provisions or reduce
the level of performance in-
tended," BOCA explains.

Other questions in the survey
are designed to assess the train-

ing and certification of a com-
munity's code enforcement staff.
For example, the survey asks, "In
the current operating budget,
how much is dedicated to all
training activities? To code en-
forcement training activities? Of
all department personnel, how
many hold state or model code
certifications (in several cate-
gories)?"

BOCA explains that the check-
list does not assume "that any
single jurisdiction would, or
could, include all of these attrib-
utes in their operations.” The
checklist covers "a broad range
of departmental performance
and does not define any particu-
lar set of expectations,"” the or-
ganization says.

Other questions ask for the
number of staff examiners and
seek to determine their expertise
in various categories like build-

UFO aliens

secretly meet with

President.

Boy raised by

wolves in

New Jersey.

HMO and

indemnity coml)ined
in affordable plan.

ing, electrical, mechanical and
plumbing

I'nere are no right answers"
here as in other sections of the
questionnaire, BOCA explains,
since an enforcement depart-
ment's structure will depend on
the nature of the community. For
example, many staff specialists
may not be needed in "older
land-locked communities with
little new construction,” BOCA
Nnotes.

Some questions seek to deter-
mine the extent that a commu-
nity uses outside plan review ser-
vices and model code evaluation
reports.

Other questions try to gauge
how effectively a community em-
ploys building inspectors and
whether it requires permit appli-
cants to provide continuous on-

site inspections for critical struc-
tural elements. EIll
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halon. "We prefer sprinklers,"
the spokesman said, "though we
will accept tested and approved
substances like halon and its
substitutes.”

A drawback to halon and sub-
stitutes is that a room has to be
airtight for the gases to be effec-
tive fire suppressants, he said.

INn addition, the substitutes
being developed plobably will be
more expensive, because they are
not as concentrated as halon.
New dispensing equipment for
the substitutes will likely add to
the expense, sources say.

Some companies have found
that sprinklers are enough pro-
tection for their computer rooms,
said Sal Chines, IRI research
consultant. IRl is advising cus-
tomers that plan to take out
halon systems to install sprin-
klers first. As computers become

more compact, "companies can
probably live without halon sub-
stitutes," he said.

Though some companies "have
made some installations"” of sys-
tems using halon substitutes on
the assumption that the systems
will meet standards, IRI's posi-
tion is that it is "premature” for
policyholders to switch to one of
the EPA-accepted substitutes,
said Ken Linder, assistant direc-
tor of research.

IRI believes those needing fire
protection should wait until the
new products are fully tested by
recognized laboratories and until
the NFPA standards for delivery
systems are developed, he said.

"It is unlikely that one single
compound will be able to meet
all of the safety and technical
needs that all customers require”
in a gaseous system for fire sup-
pression, adds Donald Dunn,

'‘Companies can
probably live without
halon substitutes,’

says Sal Chines, IRI

research consultant.

business manager-specialty mar-
kets at E.I. du Pont de Nemours

& Co., which manufactures halon-
substitutes.

Mr. Dunn concedes that the
"total reassessment” forced on
customers by the demise of halon
will probably result in "a much-
diminished market base for
halon substitutes.”

The following companies are
manufacturing or developing
products composed of chemicals
that arelisted as acceptable

Once in a while

an incredible story turns
out to be true.

Aetna calls it Managed Choice:

It's our point-of-service plan with cost
management like an HMO and flexibility
like indemnity. And it's available as a re-
placement or companion for most health

plans. There's never been an easier way to

move into managed care.

Members enjoy low copays, preventive
care and other highly attractive HMO-style
benefits from a convenient and comprehen-

sive network of physicians and hospitals.
Yet members are still free to choose doctors

and hospitals outside our network, at a

lower level of coverage.

Employers choose the level of coverage,
copays, deductibles-all the components

needed to structure a cost-effective plan.

Truly simple. Truly logical. Truly worth a

closer look.

To learn more about Aetna Health Plans

Managed Choice, contact your broker or
call your local Aetna Health Plans market-

ing office.

Aetna Health Plans

/Etna

A policy to do more.

Aetna Life Insurance Company and/or Affiliated Companies. -

Most proets available to groups of 50 or more employees:
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halon substitutes in the EPA
SNAP report:

« Du Pont produces FE-13
(HFC-23 on the EPA's list),
which the agency calls an ac-
ceptable alternative to Halon
1301 for fire suppression and ex-
plosion protection "for high-
value applications such as those
involving the protection of pub-
lic safety or national secu-
rity. . .or life support functions.”

Du Pont has also developed
FE-25 (HFC-125 on the EPA's
list), another Halon 1301 alter-
native restricted to non-occupied
spaces. Du Pont continues to
work on FE-241 (HFC-124 on the
EPA's list), a substitute for
Halon 1211. And it has developed
FE-232 (HCFC-123) as a Halon
1211 substitute restricted to mil-
itary applications.

- Great Lakes Chemical Corp.
in West Lafayette, Ind., is devel-

oping FM-200 (HFC-227ea on
the EAP list), which is accept-
able as a substitute to Halon
1301 in unoccupied areas and
with some restrictions, in occu-
pied areas.

"HFC-227ea does not deplete
stratospheric ozone. In addition,
HFC-227ea is the most effective
of the proposed (hydrofluorocar-
bon) substitutes for Halon 1301,"
the SNAP report says.

GLCC also produces FM-100
(HBFC on the EPA list), an in-
terim halon substitute which-
because of its relatively higher
ODP level-will be phased out by
the end of 1995, under the Mon-
treal Protocol. It is intended for
non-residential uses only.

* Minnesota Mining & Manu-
facturing Co. of Maplewood,
Minn., has developed two halon
substitutes-PFC-614 (FC-5-1-
14 on the EAP list)-and PFC-
410 (FC-3-110).

PFC-614 is a Halon 1211 re-
placement primarily for United
States Air Force flight line ap-
plications and in military com-
puter and telecommunication fa-
cilities, the EAP report says.

PFC-410, a substitute for
Halon 1301, is "acceptable for
applications involving the pro-
tection of public safety or na-
tional security. . .or life-support
functions,” the report says.

The PFCs are limited to those
critical uses because of their long
atmospheric lifetime and the
possibility that they may con-
tribute to global warming, the
EAP says.

= North American Fire Guard-
ian Technology Inc., in Vancou-
ver, British Columbia, has deve-
loped NAF S III-HCFC Blend A
on the EAP list-which can sub-
stitute for Halon 1301, with some
restrictions.

"The blend has an ODP higher
than other proposed HCFC sub-
stitutes, but appears somewhat
more effective from a weight and
storage volume equivalency
basis," the EAP report says.

The manufacturer claims that
with an ODP of 0.044 and a
global warming potential of 0.1,
NAF S Il is "the environmen-
tally safest alternative to Halon
1301 available in commercial
quantities on the market today."

The company says the product
is "virtually a drop-in replace-
ment for Halon 1301, requiring
only minor equipment changes.”

= American Pacific Corp. in
Las Vegas is producing Halotron
I (a blend using HCFC-123 on the
EAP list, as in Du Pont's FE-
232). It is an acceptable substi-
tute for Halon 1211 for commer-
cial/industrial applications, the
EAP says.

= Ansul Fire Protection in Ma-
rinette, Wis., has developed Iner-
gen, which the EAP lists as
"lInert Gas Blend.” The Halon
1301 substitute-which is differ-
ent from other commercial prod-
ucts because it is composed 01
naturally occurring gases-is a
mixture of nitrogen, argon and
carbon dioxide.

"This agent is a -potential as-
phyxiant as it is designed to de-
crease the oxygen to a level at
which combustion cannot b€
supported. This blend is de-
signed to increase breathing
rates, thus making the oxygen-
deficient atmosphere breathabl€
for short periods of time," the
SNAP report says.

The EAP proposes approving
the blend with specific design
concentrations of oxygen and
carbon dioxide and mandating
evacuation within 30 seconds il

oxygen in the atmosphere falls
below 12%. 81
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A

AIG Consultants Inc.

72 Wall St., 9th Floor, New York, N.Y.

10270; 212-770-7000;
fax: 212-785-8287

Parent: American International Group
Inc.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, difference in conditions Surveys,

electronic data processing operations
evaluations.

Occasional services: Publications, re-
search, client training.

StafF: 163,28 professionals. Designa-
tions include five ARMs, 25 ASSEs, 18
CSPs, 10 PEs.

Specialties: All types of property,
highly protected risk and difference in
conditions work.

Region served: Worldwide.

Offices: Atlanta; Boston; Chicago;
Cleveland; Dallas; Denver; Houston; Los
Angeles; New York; Philadelphia; San
Francisco; Washmgton; Montreal, To-
ronto and Vancouver, Canada; London.

1992 gross revenues: $20.2 million.

Officers: Arnold Goldberg, president;
Jack Leonard, Charles Benda, Robert
Blaunstein, Leon Busiello, vps.

Contact: Micheline Marcantonatos,
212-770-3652.

This announcement is neither an oer to sell nor a solicitation of o#ers to buy any of these securities The 08er-

ing is made only by the Prospectus, cofies of which may be obtained in any State in which this announce-
ment is circulated only from such OJ the undersigned as may legally ofer these securities in such State.

NEW ISSUE

8,550,000 Shares

ZRC
Zurich Reinsurance Centre Holdings, Inc.

Common Stock

Price $35 Per Share

May 11, 1993

These securities are being offered in the United States and internationally.

United States Offering
6,400,000 Shares

The First Boston Corporation

Bear, Stearns & Co. Inc.

Goldman, Sachs & Co.

Lehman Brothers

PaineWebber Incorporated

S.G.Warburg Securities

Robert VW Baird & Co.

Incorporated

Donaldson, Lufkin & Jenrette

Securities Corporation

J.R Morgan Securities Inc.

Alex. Brown & Sons
Incorporated

Invemed Associates, Inc.

Merrill Lynch & Co.

Wertheim Schroder & Co.
Incorporated

Kemper Securities, Inc.

Smith Barney, Harris Upham & Co.

Incorporated

Dillon, Read & Co. Inc.

Kidder, Peabody & Co.

Incorporated

Morgan Stanley & Co.

Incorporated

Prudential Securities Incorporated

Dean Witter Reynolds Inc.

International Ofering
2,150,000 Shares

Credit Suisse First Boston Limited

Donaldson, Lufkin & Jenrette

Securities Corporation

Deutsche Bank
Aktiengesellsehaft
ABN AMRO Bank N.V.

A.G. Edwards & Sons, Inc.

Lazard Frares & Co.

Oppenheimer & Co., Inc.

Salomon Brothers Inc

Allen & Company

Incorporated

Northington Capital Markets, Inc.

J.R Morgan Securities Ltd.

Smith Barney, Harris Upham & Co.

Incorporated

N M Rothschild & Sons Limited

Smith New Court Securities Limited

Swiss Bank Corporation

Banque Indosuez

J. Henry Schroder Wagg & Co. Limited

UBS Limited

Alexander & Alexander-
National Loss Control

5051 Westhiemer Road, Suite 2100,
Houston, Texas 77056-5604;
713-960-8700; fax: 713-624-5980

Loss control services since: 1960.

Frequent services: Hazard identifica-
tion, research.

Occasional services: Building plan
reviews, client training.

Staff: 140,40 professionals. Designa-
tions include 28 ARMSs, two ALCMs, 10
ASSEs, 43 CSPs, 17 PEs, 19 SFPEs.

Clients: 600; 1% with gmss revenues
less than $200 miillion, 75% with $200
million to $499 miillion, 20% with $500
million to $999 million, 4% with $1
billion to $3.5 billion.

Specialties: Energy, petrochemical,
utilities, heavy industry and high rise
commercial.

Region served: Worldwide.

Offices: Alexandria and Richmond,
Va.; Atlanta; Baltimore, Md.; Boston;
Chicago; Costa Mesa, Los Angeles and
San Francisco, Calif.; Dallas, Houston,
McAllen and San Antonio, Texas; Den-
ver; Detroit, Grand Rapids, Livonia and
Sagmaw, Mich.; Green Bay, Wis.; Harris-
burg, Philadelphia and Pittburgh, Pa.;
Honolulu; Kansas City, Mo.; Lincoln and
Omaha, Neb.; Lauisville, Ky, Lyndhurst,
N.J.; Melville, New York and Utica, N.Y.;
Miami and Tampa, Fla.; Minneapolis;
Nashville, Tenn.; Phoenix; Portland, Ore.;
St. Louis; Seattle; Shreveport, La.; Win-
ston-Salem, N.C.

Officers: J. Ray Taylor, director-Cor-
porate Specialty Office Central; Tom As-
cherman, director-National Loss Control
Division; John McNamee, regional man-
ager-Corporate Specialty Office Central;
John Piligno, regional manager-Global
Network Office East; Bill Zersen, re-
gional manager-Global Network Office
West.

Contact: John McNamee.

American Risk

Consultants Corp.
Corporate Plaza 11, Suite 110,6480
Rockside Woods Blvd. South,

Cleveland, Ohio 44131; 216447-1600;
fax: 216-6424381

uss control services since: 1958.

Parent: American Risk Group Inc.

Fmquent services: On-site plant loss
prevention inspections; fire prevention
mspections; plant security inspections;
hazard identification; building plan re-
views; publications; research; client
training; chemical process safety reviews;
hazardous chemicals safety reviews; in-
frared thermographic surveys; halon in-
tegrity testmg; nondestructive testing of
tanks, pressure vessels and piping; inte-
grated electrical testing; property loss
control program development.

Staff: 102; 54 professionals. Designa-
tions include two ARMs, two CSPiIs, 10
PEs, 40 SFPEs.

Clients: 168; 5% with gross revenues
less than $200 million, 10% with $200
million to $499 million, 15% with $500
million to $999 nullion, 70% exceeding $1
billion.

Specialties: Chemical and petrochem-
ical, food and grain, pulp and paper,
wood products, nuclear power, mining
and metals, pharmaceuticals, commercial
real estate, divense manufacturing indus-
tries.

Region served: Worldwide.

Offices: Atlanta; Chicago; Dallas,
Houston and San Antonio, Texas; De-
troit; Fort Lee, N.J.; Kansas City, Kan.;
l«ouisville, Ky.; Minneapolis; Nashville,
Tenn.; San Francisco; Seattle; Sommer-
ville, N.J, Springfield, Mass.; Wilming-
ton, Del.; Canada; Europe

1992 gioss revenues: $13 million; 58%
from unbundled property loss control
consulting/engineering, 42% from other
services, including casualty loss preven-
tion engmeering, risk management con-
sulting, claims administration and cost
containment consulting.

Officers: William F. Nehls, chairman;
Stephen C. Eldridge, president; William
F. Ramonaf, executive vp; Edward P.
Holleran, president (American Risk Ad-
ministratom Corp.); J.S. Amistrong, se-
nior vp; Robert L. Page, vp.

Contact: J.S. Armstrong.

American Risk Managers Inc.

P.O. Box 789, Hamilton, Ala. 35570;
800-5484117; fax: 205-921-3146

loss control services since: 1979.

Continued on next page
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Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, research, client
training.

Occasional services: Buildmg plan
reviews, publications.

Staff: 13; two professionals. Designa-
tions include one ARM, one PE.

Clients: 50; 95% with gross revenues
less than $200 million, 3% with $200 mil-
lion to $.499 million, 2% with $500 million
to $999 miillion.

Region served: Nationwide.

Offices: Tupelo, Miss.

1992 gross revenues: 10% from un-

bundled property loss control consulting/
engineering, 90% from other services, in-
cluding general risk management con-
sulting.

Officers: Walter D. Haney Sr., chair-
man; Walter D. Haney Jr., president;
Ginny Hughett, vp.

Contact: Walter D. Haney Sr.

Guide to listings
of property loss
control firms

The seventh annual Busi-

ness Insurance directory of
property loss control consul-
tants and engineers lists com-
panies that provide loss con-
trol services on an unbundled
basis directly to organiza-
tions; firms that provide these
services only in conjunction
with other services, such as
brokering insurance, are not
listed.

Listings begin with the
name, address, telephone and
fax number of each company
followed by the year loss con-
trol services began and par-
ent company (if any)

Next, details on frequent
and occasional loss control

services are noted. Informa-
tion on staff members at
year-end 1992, including pro-
fessionals assigned to prop-
erty loss control consulting
and engineering services and
their select professional des-
ignations are provided. Aero-
nyms for professional desig-
Nnations are further identified

below.

If a company specializes in
consulting to a particular type
of business or industry, it is
noted under the specialty
heading. The geographic re-
gion served and cities and
states of branch offices pro-
viding property loss control
services are then noted.

When reported by the com-
pany, 1992 gross revenues
are provided; names and titles
of principal officers follow.
For readers wanting more in-
formation on the company,
a contact person is pro-
vided.

Business Insurance pub-
lishes the directory as an edi-
torial service; there is no
charge to be included. List-
ings are based on each com-
pany's response to a Business
Insurance questionnaire. Al-
though every effort is made to
provide complete and accu-
rate information, Business In-
surance is unable to verify all
information received.

Following are the full pro-
fessional designations and or-
ganizations for those abbre-
viated under the staff
heading:

ALCM is Associate in Loss Con-
trol Management; ARM is Associate
in Risk Management; ASCE is mem-
ber, American Society of Civil Engi-
neers; ASSE is member, American
Society of Safety Engineers; CSP is
Certified Safety Professional; PE is
Professional Engineer; SFPE is

member, Society of Fire Protection
Engineers.

Anti Fire,
P.E. Phillips & Associates

1963 Sycamore Trail, Las Vegas, Nev.
89108; 702-6484757;
fax: 702-648-6757

Loss control services since: 1974.

Frequent services: Building plan re-
views, expert witness, fire protection en-
gineering legal services.

Occasional services: On-site plant
loss prevention inspections, fire preven-
tion mspections, hazard identification,
publications, research, client training.

Staff: One, who holds ASSE, CSP, PE
and SFFE designations.

Specialties: General fire protection
engineermg, automatic fire detection and
fire suppression systems, service to gov-
emment agencies.

Region served: Worldwide.

1992 gross revenues: $40,000; 100%
from unbundled property loss control
consulting/engineering.

Officers: Patrick E. Phillips, owner/se-
nior fire protection engineer.

Aon Insurance Management
of Texas Inc.
14135 Midway Road, Suite 300,

Dallas, Texas 75244; 214-392-9430;
fax: 214-386-8081

SCHIRMER ENGINEERING CORPORATION

Loss control services since; 1992.

Parent: Aon Insurance Management. Full Service Fire Protection/Life Safety Engineering

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, client training.

Occasional services: Publications, re-
search.

Staff: Two. One professional, designa-
tions include ARM and ALCM.

Clients: 125; 100% with gross rev-
enues less than $200 million.

Region served: Worldwide.

Officers: Ronald Pollard, CEO; Jim
Gresham, COO; Wesley Brubaker, chief
accounting officer; Kevin Mabus, vp-
marketing; Denyee Inmon, assistant vp-
underwnting

Contact: Wesley Brubaker.

Continued on nert page
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Underwriting & Loss Control Reports

< Americans with Disabilities Act (ADA)

Accessibility Code Consultation
* Building & Fire Code Consultation
* Fire Suppression System Design
« Fire & Security Alarm System Design
* Loss Investigations
» Litigation Support Services

707 LAKE COOK ROAD
DEERFIELD, IL 60015-4997

PHONE 708/272-8340

Dallas, TX - Los Angeles, CA - San Francisco, CA - Washington, DC
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Independent Appraisals

Industrial

Appraisal
Company

Your building blocks for
prudent management of
risks, before risks become
logses. From the company
that's been meeting, since
1530, the toughest
demands of risk managers
in all types of businesses.
ard of their carriers. The
company with the long-
standing credibility needed
to expedite settlement
sl-.ould there be a loss.

2 22 3oulevard ef the Allies

P.t:sburgh, PA 15222

412-471-2566, FAX: 412-471-1758

To-_1 Free 1-800-245-2718

The independent standard of value

in Me valuation business.
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Applied Risk Control Corp.
The Mill at Nyack, 15 N. Mill St.,

Nyack, N.Y 10960; 914-365-2444.
fax: 914-365-2478

l.oss control services since: 1985.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, plant security inspections,
hazard identification, building plan re-
views, publications, research, client train-
ing, flow test reviews, sprinkler coverage
determination.

Staff. 13; three professionals. Designa-
tions include one ARM, one CSP, one PE,
one SFPE.

Clients: 14; 50% with gmss revenues
less than $200 million, 40% with $200
million to $499 miillion, 10% with $500
million to $999 million.

Region served: Worldwide.

Offices: Atlanta, Chicago, Los Angeles,
Milwaukee.

1992 gross revenues: 95% from un-
bundled property loss control consulting/
engineering, 5% from other services, in-
cluding training pro@ram reviews.

Officers: Harry P. Mirijanian, presi-
dent.

Asset Protection Analysts Inc.
P.O. Box 2406, Bi-mingham, Mich.
48012; 313-681-3847;
fax. 313-691-3847

Loss control sernces since: 198-.

Frequent services: Qn-site plant loss
prevention inspections, fire pr€vention
inspections, plant security inspections,
hazard identificaticn, building plan re-
views, publications, research, client train-
ing

Staff: Six. Designations include one
ASSE, one SFPE.

Region served: NaTionwide.

1992 gross revenues 70% from un-
bundled property loss control consulting/
engineering, 30% from other risk man-
agement services.

Officers: Thomas F. Raymond, presi-
dent; H. John Bate, vp Mike Umpleby,

consultant.

Contact: Thomas F. Raymond.

Atlantic Inspection Co. Inc.

12300 Twinbrook Parkway, Sule 530,
Rockville, Md. 20852; 301468-3658;
fax: 301-984-3807

O/Vild/Nuill
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Loss control services since: 1990.

Parent: The Hudson Group.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, safety
manual development, insurance replace-
ment cost appraisals.

Occasional services: Building plan
reviews, client training.

Stam Eight; five professionals. Desig-
nations mclude one CSP.

Clients: 45; 80% with gross revenues
less than $200 million, 15% with $200
million to $499 million, 5% with $500
million to $999 million.

Specialties: Insurance companies, as-
sociations, real estate development, prop-
erty management, wholesalers, construe-
tion firms, high technology companies.

Region served: Delaware, District of
Columbia, Maryland, Pennsylvania, Vir-
ginia, West Virginia.

1992 gross revenues: $180,000; 85%
from unbundled property loss control
consulting/engineering, 15% from other

Officers: Peter M. Hudson, chairman;
Tony A. Bennett, president; Robert T.
Healy, Raymond Robinson Jr., Tomas
Scales, loss control advisors.

Contact: Tony A. Bennett.

AXIA Services Inc.

151 Farmington Ave., W101, Hartford,
Conn. 06156; 203-683-3624 or
203-683-3637; fax: 203-683-3746

Inss control services since:.1972.

Parent: Aetna Life & Casualty Co.

Services: On-site plant loss prevention
inspections, fire prevention inspections,
plant security inspections, hazard identi-
fication, buildmg plan reviews, publica-
tions, client training, sprinkler system
testing and evaluation, water supply
evaluation, property audit/program con-
sultation, building appraisals (non-mar-
ket price).

Staff: 350; 65 professionals. Designa-
tions include eight ARMs, 15 ALCMs, 18
ASCESs, one ASSE, 10 CSPs, five PEs,
eight SFPEs.

Clients: 85; 70% with gzvss revenues
less than $200 million, 20% with $200
million to $499 million, 10% with $500
million to $999 million.

Region served: Nationwide.

Offices: 45 locations in the United
States.

1992 gross revenues: $6.3 million; 5%
from unbundled property loss control
consulting/engineering, 95% from other

Officers: Stephen M. Mulready, presi-
dent; James D. Matthews, vp-loss con-
trol.

Contact: Joseph Labetti, sales or
Anthony Maleski, customer services.

B

Biehl Engineering Inc.
N66W12659 Ravine Drive,

Menomonee Falls, Wis. 53051;
414-251-8251

IAss control services since: 1960.

Ftequent services: Hazard identifica-
tion, building plan reviews, accident in-
vestigations/reconstruction/analysis/testi-
mony, insurance casualty loss
investigations and technical opinions,
building reconstruction design and fire
loss repair.

Occasional services: On-site plant
loss prevention inspections, fire preven-
tion inspections, reseamh, client training.

Staff: Five; two professionals. Desig-
nations include one ASCE, one ASSE,
one CSP, two PEs.

Clients: 50.

Region served: Worldwide.

Contact: Steven Biehl.

B. Gawain Bonner

Route 3, Box 458, Huntsville, Texas,
77340; 409-594-3804

Loss control services since: 1986.

Occasional services: On-site plant
loss prevention inspections, hazard iden-
tification, building plan reviews.

Staff: One, who holds ASSE, CSP and
PE designations.

Specialties: Manufacturing.

Region served: Nationwide.

Officers: B. Gawain Bonner, principal.

Joseph F. Boxmeyer
Safety Consultant

P.O. Box 143, Laurelton, Pa. 17835;
717-922-4216

lass control services since: 1982.
Frequent services: Hazard identifica-
tion, client training, static electricity con-
Continued on page 24
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trol.

Occasional services: On-site plant
loss prevention inspections, fire preven-
lion inspections.

Staff: One, a CSP and PE.

Clients: 10; 5% with gross revenues of

$200 million to $499 million, 20% with -

$500 million to $999 miillion, 75% exceed-
ing $1 billion.

Specialties: Chemical, pharmaceuti-
cal, tape manufactunng, printing, textile.

Region served: Nationwide and Can-
ada.

1992 gross revenues: 100% from un-
bundled property loss control consulting/
engineering.

Officers: Joseph F. Boxmeyer, safety
consultant.

Gregory B. Bragg &

Associates Inc.

1 Sierra Gate Plaza, Suite 230 A,
Roseville, Calif. 95678; 916-783-0100
or 800-422-7244; fax: 916-783-0338

Loss control services since: 1986.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, publi-
cations, research, client training.

Occasional services: Plant security
inspections, buildmg plan reviews.

Staff: 45; four professionals. Designa-
tions include four ARMs, one ALCM, one
ASSE, two CSPs.

Clients: 72; 80% with gross revenues
less than $200 million, 10% with $200
million to $499 miillion, 10% with $500
million to $999 million.

Specialties: Public agencies, construe-
lion, manufacturing.

Region served: Western United
States.

Offices: Chico, Fairfield, Redding, Sac-
ramento, Stockton and Walnut Creek,
Calif.

1992 gross revenues: $2.4 million; 5%
from unbundled property loss control
consulting/engineering, 95% from other
services, including risk management, risk
control, claims management.

Officers: Gregory B. Bragg, president;
Lee Collins, vp/secretary; Jeff Kimball,
chief financial officer.

Contact: Jack Kastorff, 4811 Chippen-
dale Drive, Suite 705, Sacramento, Calif.
95841; 916-344-7995 or 800-222-7995;
fax: 916-783-0338.

Frank J. Breitsameter, P.E.

1005 E. Cardinal Lane, Mt. Prospect,
111.60056; 708-259-8304

Loss control services since: 1982.

Frequent services: Hazard identifica-
tion.

Occasional services: Fine prevention
inspections, plant security inspections,
client training.

Staff: One, a PE.

Region served: Nationwide

Officers: Frank J. Breitsameter.

Morley Brickman
& Associates Ltd.

9221 Drake Ave., Suite 410, Skokie, 111.
60203-1626; 708-674-2664;
fax: 708-674-0096

Loss control services since: 1986.

Frequent services: On-site plant loss
prevention inspections, hazard identifica-
tion, client training, forensic engineering.

Staff: Two; one professional, an ASSE
and PE.

Specialties: Construction, general in-
dustry.

Officers: Morley Brickman, president;
Betty Brickman, secretary/tmasurer.

British Safety Council
62-64 Chancellors Road,

Hammersmith, London, England W6
9RS; 081-741-2131; fax: 081-741-4555

Loss control services since: 1957.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, publi-
cations, research, client training, safety
performance audits.

Staff: 120; 12 professionals. Designa-
tions include two ASSEs.

Region served: 27 countries.

1992 gross revenues: $9 million; 30%
from unbundled property loss control
consulting/engineering, 70% from other

Officers: James Tye, director general;
J. Brett; A Matthews; G. Crockford; J.
Simms; G. Trainer; C. Hedge.

Contact: James Tye.

K6n Buhler Associates Inc.

11 Erita Lane, Smithtown, NY. 11787;
516-360-3770

Loss control services since: 1976.

Frequent services: On-site plant loss
prevention inspections; fire prevention
inspections; plant security inspections;
hazard identification; building plan re-
views; client training; sprinkler system
analysis, review and design; loss investi-
gations; expert witness; subrogration po-
tential.

Occasional services: Publications, re-
search.

Staff: Four, three professionals. Desig-
nations include one ASSE, two PEs, one
SFPE.

Clients: 10% with gross revenues less
than $200 million, 20% with $200 million
to $499 miillion, 40% with $500 million to
$999 million, 30% exceeding $1 billion.

Specialties: Warehouse and storage
facilities.

Region served: Worldwide.

1992 gross revenues: 90% from un-
bundled property loss control consulting/
engineering, 10% from other services.

Officers: Ken Buhler, president;
Randy Buhler, Sandy Relkin, vps.

C

Chubb Services Corp.
25 Independence Blvd., Warren, N.J.
07059; 908-580-7176;
fax: 908-580-7187

lass control services since: 1991.

Parent: Chubb & Son Inc.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, client
training.

Occasional services: Plant security
inspections, building plan reviews.

Staff: 15; five professionals. Designa-
tions include CSPs, PEs, SFPEs.

Specialties: Manufacturing, elec-
tronics, printing, metal workers, ware-
housing, plastics.

Region served: Nationwide.

Offices: Westborough, Mass.

Officers: Robert Felch, president; Art
Billington, vp-technical services; Robert
Santoro, vp-marketing.

Contact: Art Billington.

CIGNA Worldwide Inc.
-Loss Control Services

1601 Chestnut St., TLP50,
Philadelphia, Pa. 19192;
215-761-1130; fax: 215-761-5486

Loss control services since: 1910.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, business interruption
studies, fire loss potential estimates, pre-
emergency planning training.

Occasional services: Plant security
inspections, publications, research, client
training.

Stam 130; 97 professionals. Designa-
tions include three ARR<Is, seven ASSEs,
two CSPs, eight PEs, 24 SFPEs.

Specialties: U.S based multinational
businesses.

Region served: Worldwide.

Offices: 44 offices in: Australia, Can-
ada, Continental Europe, Japan, Latin
America, Southeast Asia, United King-
dom, United States.

1992 gross revenues: 15% from un-
bundled property loss control consulting/
engineering, 85% fmm other services, in-

cludmg insurance related services.
Officers: Richard S. Wnek, vp-loss

control services.

Cohen & Associates

4790 Mt. Helix Drive, La Mesa, Calif.
91941; 619-464-4427;
fax: 619-670-4264

I.Ass control services since: 1977.

Frequent services: On-site plant loss
prevention inspections, hazard identifica-
tion, research, expert witness and foren-
sic consulting, ergonomics consulting.

Occasional services: Buildmg plan
reviews, publications, client training.

Staff: Nine; six professionals. Designa-
tions include five ASSEs, three CSPs, two
PEs.

Specialties: Retail, manufacturing,
construction, transportation.

Region served: Nationwide.

1992 gross revenues: $650,000.

Officers: H Harvey Cohen, principal.

CONFIRM Inc.

111 B Green St., Albany, N.Y. 12202
518-426-9301; fax: 518-426-9298

Continued on next page
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Loss control services since: 199(

Frequent Services: On-site plant loss
prevention inspections, hazard kentifica-
tion, research.

Occasional services: Fire prevention
inspections, plant security inspections,
building plan reviews. publications, c_ient
training.

Staff: Three; Dne professional an
ARM, ALCM, and ASSE.

Clients: Foul-; 1014, with gross rzve-
nues less than $200 million.

Region served: Northeast.

Officers: James P. Faughnan Jn, presi-
dent; Charles H. Cornish, vp; Paul J. Cze-
sak, director-engineering serv:ces

Contact: James P. Faughnan Jr.

Conniffe & Co.

P.O. Box 61020, Coumbia, S.C.
29260, 803-790-0030

Loss control services since: 1991.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identificat on.

Occasional services: Plant security
inspections, building p an reviews, publi-

cations, research, client training, com-
plete safety p I-ograms.

Staff: Nine; five professionals. Desig-
nations include one ARM, four ASSEs.

Clients: Nine: 60% with gross rev-
enues of $200 miillion to $499 miillion,
40'5, with $500 million to $999 million.

Specialties: Commercial insurance
companies.

Region served: North Carolina and
South Carolina.

1992 gross revenues: $90,0()0; 10()%
from unbundled property loss control
consulling/engineering.

Officers: George Conniffe, Randi Con-
niffe, owners.

Contact: George Conniffe.

Construction Technology
Labs Inc.

5420 Old Orchard Road, Skokie, 111.
60077-1030; 800-522-2285;
fax: 708-965-6541

Loss control services since: 1987.

Parent: Portland Cement Assn.

Frequent services: On-site plant loss
prevention Inspections, building plan re-
views, client training, determination of

icss.

Occasional services: Fire prevention
kspections, structural review.

Staff: 125; 76 professionals. Designa-
lions include 13 ASCEs, 38 PEs.

Clients: 865, 24% with gross reve-
nues less than $200 miillion, 1 6% with
$100 million to $499 million, 20% with
$:00 million to $999 million, 4()% exceed-
ing $1 billion.

Region served: Worldwide.

Offices: Seattle.

1992 gross revenues: $12.6 million;
36% from unbundled property loss con-
trol consulting/engineering, 64% from

other services, including failure analysis
and materials evaluation.

Officers: John Fraczek, president; W.
Gene Corley, Henry G Russell, vps.
Contact: W. Gene Corley.

Consulting Services

12 Jerrys Drive, Burlington, N.J. 08016,
€09-386-3788,fax: 609-386-5639

Loss control services since: 1981.
Frequent services: On-site plant loss
prevention inspections, plant security in-
spertions, hazard identification, client
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training.

Occasional services: Fire prevention
inspections, building plan reviews, publi-
cations, research, oil spill contingency
planning and clean up.

Staff: Two; one professional, an ASSE.

Clients: 90% with gross revenues less
than $200 million, 5% with $200 million
to $499 million, 3% with $500 million to
$999 miillion, 2% with $1 billion to $3.5
billion.

Specialties: Spill cleanup contractors,
transporters, chemical/petrochemical in-
dustry.

Region served: Worldwide.

Offices: Massachusetts.

1992 gross revenues: $150,000, 25%
from unbundled property loss control
consulting/engineering, 75% from other

Officers: Thomas F. Dalton, chairman;

Sally M. Dalton, administrative assistant.
Contact: Thomas F. Dalton.

Crawford & Co./
The FPE Group

5620 Glenridge Drive, N.E., Atlanta,
Ga. 30342; 404-847-4128;
fax: 404-847-4127

Idss control services since: 1967

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification. build-
ing plan reviews, publications, client
training, fire alarm system design, fire
supression system design, probable maxi-
mum loss/maximum forese®able loss stu-
dies, loss control training, disaster recov-
ery, technical loss analysis, safely man-
agement, industrial hygiene, orgonomics.

Occasional services: Plant security
inspections, research.

Staff: 126; 93 professionals. Designa-
tions include six Al*ls, nine ALCMs, two
ASCEs, 41 ASSEs, 36 CSPs, 16 PEs, 17
SFPEs.

Clients: 350; 47% with gross reve-
nues less than $200 million, 14% with
$200 million to $499 million, 19% with
$500 miillion to $999 million, 209 exered-
ing $1 billion.

Specialties: Petrochemical, mining,
electrical utilities, chemicals, pharmaceu
ticals, gas/oil, food manufacturing. corn-
mercial properties.

Region served: Worldwide.

Offices: Boston; Cleveland; Clifton,
N.J.; Dallas, Houston and San Ante,nic,,
Texas; Detroit, Fairfax, Va.; Hartford,
Conn.; Lafayette and Long Beach, Calif.
Orlando, Fla.; Philadelphia: St. Lcms; St
Paul, Minn.; Schaumburg, lll, Seattle;
Winston-Salem, N.C.

1992 gross revenues: $632 mi llion.

Officers: F.L. Minix, chairman/CEO;
J.G. Sybert, senior vp; G.W. Hundley, R.
Little, assistant vps.

Contact: Garry W. Hundley.

Creative Solutions

7865 Plains Road, No.2, Mentor, Ohio
44060, 216-257-3411;
fax: 216-257-9666

Loss control services since: 1989

Frequent services: On-site plant loss
prevention inspections; fire prevention
inspections; hazard identification; publi-
cations; research; client training; liability,
crime, fleet, workers comp loss control
and risk management reviews; OSHA
and EPA compliance programs/report
filing; hazardous waste training; em-
ployee right-to-know training, laboratc,ry
safety programs and training; industrial
hygiene sampling analysis.

Occasional services: Plant security
inspections, building plan reviews.

Staff: Three; two professionals. Desig-
nations include one ALCM, one ASSE.

Clients: 75; 909 with gross revenues
less than $200 miillion, 9% with $200 mil-
lion to $499 million, 1% with $500 million
to $999 million.

Specialties: Boat dealers/marinas,
urban public school systems, urban mass
transit authority, country clubs, plastic
manufacturers, gear manufacturers, elcr-
troplaters, universities.

Region served: Indiana, Kentucky,
Maryland, Western New York, Ohio,
Pennsylvania, West Virginia, District of
Columbia.

1992 gross revenues: $200,000; 40%
from unbundled property loss control
consulting/engineering, 609Z from other
selvices.

Officers: Peter M. Dell, president;
Nancy M. Dell, vp; Barbara A. Brown,
executive assistant.

Contact: Peter M. Dell.

Cygan & Cygan
13423 DeMott Court, Warren, Mich.

48093; 313-757-2126,
fax: 313-757-2126

Loss control services since: 1991.

Frequent services: On-site plant loss

prevention inspections, safety alert news-
letters.

Occasional services: Fire prevention
inspections, hazard identification, publi-
cations, research, client training.

Staff: Two; one professional, a CSP,
PE and SFPE.

Specialties: General industry, health

care, municipalities.
Region served: Worldwide.

Officers: W. Cygan, president.

D

DNV International Loss

Control Institute Inc.

P.O. Box 1898,4546 Atlanta Highway,
Loganville, Ga. 30249; 404-46&2208;
fax: 404-46&4318

Parent: Det Norkse Veritas, Oslo, Nor-
way.

Frequent services: On-site plant loss
prevention inspections, building plan re-
views, publications, research, client train-

Continued on nert page
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Continued from previous page
ing, loss control management consulting
services including loss control manage-
ment systems program auditing and cus-
tomized systems development.

Occasional services: Plant security
inspections, hazard identification.

Staff Designations include two ARMs,
six ALCMs, 30 CSPs, six PEs, three
SFPEs.

Clients: 5% with gross revenues less
than $200 million, 10% with $200 million
to $499 million, 15% with $500 million to
$999 million, 70% exceeding $1 billion.

Specialties: Oil and gas, processing
industry.

Region served: Worldwide.

Offices: Houston; San Francisco;
Frankfurt, Germany; London, Oslo, Nor-
way; Paris; Rotterdam, Netherlands; Sin-
gapore.

1992 gross revenues: $14 million,
100% from unbundled property loss con-
trol consulting/engineering.

Officers: Per Olaf Brett, president;
David McCollough, controller; Bob Ar-
nold, manager-consulting services; Mike
Clyde, manager-public training services;
Jeff Bohon, manager-Loss Control Man-

skill. Don't overlook the obvious, contact

Thomas Howell Group (Americas) at Six
Concourse Parkway, Suite 3100, Atlanta,

GA 30328. Or call 1-800-554-8697 ext. 6740.

17'}HOMAS HOWELL GROUP

(AMERICAS INC

agement Center support services.
Contact: Susan Arnold, commercial
director.

E

EQE International

44 Montgomery St, Suite 3200, San
Francisco, Calif. 94104; 415-989-2000;
fax: 415-397-5209

I#is control services since: 1981.

Frequent services: Hazard identifica-
tion, building plan reviews, publications,
research, client training, earthquake en-
gineering, loss estimation software for
natural hazards, HAZOP studies, crisis
management.

Occasional services: On-site plant
loss prevention inspections, fire preven-
tion inspections.

Staff: 250. Designations include 150
PEs.

Clients: 50; 40% with gross revenues
less than $200 million, 10% with $200
million to $499 million, 20% with $500
million to $999 million, 30% exceeding $1
billion.

Specialties: Insurers; reinsurers; For-
tune 1000 corporations with facilities on
the Pacific Rim, California and Midwest

Region served: Worldwide.

Offices: Irvine and Sacramento, Calif.;
St. Louis; Stratham, N.H.; Bulgaria;
Warrington, UK

1992 gross revenues: $28 million; 50%
from unbundled property loss control
consulting/engineering, 50% from other
services, including risk assessments and
salety engineering

Officers: Peter |. Yanev, chairman;
Douglas 0. Frazier, president; Stephen
Hom, James J. Johnson, senior vps.

Contact: Raymond H. Kincaid, vp.

EnviroMed Services Inc.

25 Science Park, New Haven, Conn.

06511; 203-786-5580;
fax: 203-786-5579

IAss control services since: 1988.

Frequent services: On-site plant loss
prevention inspections, hazard identifica-
tion, publications, client training.

Occasional services: Fire prevention
inspections, building plan reviews, re-
search.

Staff 55; eight professionals. Designa-
tions include one CSP, one PE.

Clients: 75% with gross revenues less
than $200 million, 15% with $200 rnillion
to $499 million, 5% with $500 million to
$999 million, 5% with $1 billion to $3.5
billion.

Specialties: Industrial and manufac-
turing

Region served: Connecticut, New
York, Massachusetts.

1992 gross revenues: 15% from un-
bundled property loss control consulting/
engineering, 85% from other services, in-
cluding training and environmental con-
sulting

Oincers: Lawrence J. Cannon, presi-
dent; Ronald T. Suski, vp.

Contact: Donna Wanington, market-
ing coordinator.

Environmental Risk Ltd.

120 Mountain Ave., Bloomfield, Conn.
06002; 203-242-9933;
fax: 203-243-9055

Ims control services since: 1985.

Frequent services: On-site plant loss
prevention mspections, hazard identifica-
tion, client training, pollution liability in-
surance assessments, environmental
audits and risk assessment surveys, prop-
erty site assessments, hazardous waste
management.

Occasional services: Publications, re-
search.

Staff: 40; 32 professionals. Designa-
tions include four PEs

Clients: 30% with gross mvenues less
than $200 million, 25% with $200 million
to $499 million, 25% with $500 million to
$999 million, 20% exceeding $1 billion.

Specialties: Environmental impair-
ment liability insurance carriers, finan-
cial institutions, real estate developers,
general manufacturing, chemical, petro-
leum, waste management companies.

Region served: Worldwide.

Offices: Clifton, N.J.; Brussels, Bel-
glum

1992 gross revenues: 50% from un-
bundled property loss control consulting/
engineering, 50% from other services, in-
cluding permit applications, air and
water quality and hazarctpus waste stu-
dies, hydrogeologic/groundwater contam-
ination studies, cogeneration facility li-

Continued on page 30
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Agent/Brokerropics

A monthly editorial section sent exclusively to agents and brokers

Alphabet houses'’

ally here at home,
NAIB looks abroad

By NANCY P. JOHNSON

WASHINGTON-The National Assn. of

Insurance Brokers has a new goal: readying
its members for participating in a global
insurance rnarketplace.

It will take some doing, especially when
added to the NAIB's current goals of repre-
senting insurance brokers' interests in
state and federal issues, but the group is up
to the task, says its outgoing chairman and
chief executive officer, Alan G. Page.

Last year, the NAIB actively helped bro-
kers become global exporters of services,
said Mr. Page, who is senior vp and direc-
tor of Johnson & Higgins.

The upcoming year will give the NAIB an
opportunity to build on existing issues as
well as new ones, said Philip F. Petronis,
who is assuming the posts of chairman and
CEO today.

Continued on page 260

Have money, willlobby:
£Big I' is voice for small firms

By SALLY ROBERTS

ALEXANDRIA, Va-For almost 100 years, the Independent
Insurance Agents of America Inc. has attempted to focus on one
goal-to assure the success of independent agents.

As the lobbying voice for independent agents on Capitol Hill
and by providing members with advice, counseling and educa-
tional programs, the IIAA has built itself into the nation's lar-
gest independent insurance agents trade association.

It now represents a network of more than 280,000 agents and
their employees. Of its member agents, 43% are from rural areas
or small towns, and one-third of member agencies employ three
or fewer employees.

The "Big I"-as it is often called-prides itself as "constantly
working to respond to independent agents' needs," said Beth
Call, assistant vp of communications for the IIAA in Alexandria,
Va.

To ensure that it is responsive to its members, the IIAA is go-
verned "from the bottom up," she said. The association is directly
answerable to its 51 state associations, including the District of

Continued on page 26F
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Now in the big leagues,
NACSA makes its mark

By MARK A. HOFMANN

WASHINGTON-In the beginning was an annual meeting at
The Greenbrier, where producers and underwriting leaders met
at the West Virginia mountain resort to discuss the state of the
property/casualty industry.

In fact, the Greenbrier meeting virtually was the National
Assn. of Casualty & Surety Agents' sole activity for decades. But,
even though the annual October gathering-held in conjunction
with the National Assn. of Casualty & Surety Executives-re-
mains the centerpiece of NACSA's activities, the producer trade
group is getting a reputation for being a power on Capitol Hill as
well.

"They're a first-rate organization,” said Andrew Wright, vp-
federal affairs for the American Insurance Assn. in Washington.
"They're not bound by any particular ideology-they're problem-
solving, practical people," he added.

Mr. Wright called Ken Crerar, NACSA's executive vp and top-
ranking staffer since 1989, and Joel Wood, the group's vp-gov-
ernment affairs, "consummate lobbyists" who are known and

Continued on next page
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Ilts roots in mutuals,
PIA today strives

to lead in education

By SALLY ROBERTS

ALEXANDRIA, VVa.-The National Assn.
of Professional Insurance Agents has
evolved from its beginning as a trade group
for independent agents representing mu-
tual insurers to a nationwide organization
devoted to. meeting the needs of all inde-
pendent agents.

The National Assn. of Mutual Insurance
Agents was formed in 1931 and, in 1935,
mutual agents in North Carolina formed
the first state NAMIA organization.

Since then, NAMIA has become the PIA
and state groups have been established in
all 50 states, the District of Columbia,
Puerto Rico and the Caribbean.

The PIA's membership now includes
180,000 independent agents and their em-

Continued on page 26H
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Continued from page 26A

Columbia. Each state is respon-
sible for electing one representa-
tive to the national board of
directors, which "sets the poli-
cies and tone of the association.”

Other associations are more
"top-down,"” in which the na-
tional board of directors dictates
to the individual state associa-
tions, she said.

The IIAA's "primary focus is
its grass-roots lobbying efforts,"
said Jeffrey A. Myers, assistant
director of public affairs for the
IHAA in Washington.

In fact, Fortune magazine has
cited the IIAA as one of the top
10 lobbying organizations on
Capitol Hill.

In addition to distributing in-

formation out of Washington to
agents and encouraging them to
write and meet with members of
Congress, the IIAA contributed
$767,000 to its political action
commiittee, InsurPac, in the
1991-1992 election cycle, Mr.
Myers said.

Three current major issues on
which the IIAA is lobbying Con-
gress include the tax treatment
of intangible assets, the separa-
tion of banking and insurance,
and health care reform.

The IIAA helped create legisla-
tive clarification after the Inter-
nal Revenue Service issued a
"coordinated issue paper"” in
1990 that denied the amortiza-
tion of intangible assets, includ-
ing insurance expirations and
customer lists.

Last month, the Supreme

Court ruled in a 5-4 decision that
intangible assets are distinguish-
able fromm goodwill and can
therefore be depreciated if
agents can prove they have a
useful life and a dollar value
(A/BT, May 3).

But because the IRS can still
challenge the valuation and use-
ful life of intangibles, the IIAA
continues to be a strong lobbying
voice on this issue to Congress. It
supports omnibus tax legislation,
H.R. 13, introduced by Rep. Dan
Rostenkowski, D-IIl., that calls
for a uniform, 14-year recovery
for all intangible assets acquired
after July 25, 1991.

Another major issue in which
the IIAA is heavily involved is
the fight to keep large banks
with small-town branches from

selling insurance nationwide.

Now the best choice for your
healthcare clients really stands out.

The IIAA sued the U.S. Comp-
troller of the Currency after it is-
sued a ruling permitting national
banks operating in towns with
fewer than 5,000 residents to sell
insurance nationwide.

On April 19, lawyers for the
banking and insurance indus-
tries argued before the Supreme
Court and a decision is expected
this summer (A/BT, May 3).

Health care reform is another
issue at the forefront of the
IIAA's lobbying efforts. The IIAA
has met with key members of
Congress to discuss the develop-
ment of a new health care pro-
posal and has consulted with the
Clinton administration on its re-
form plans.

The IIAA "was the only insur-

ance agent association that testi-
fied in front of the White House's

eeing. Anticipating. Being ready.
Suddenly liability insurance isn't what it used to be, and many healthcare
facilities want something far different from conventional coverage. Something
tailor-made. Innovative. And backed by real security.
Need to set up a client's self-insurance program? We can help with excess.
How about large deductibles, creative retro plans or excess over self-insured workers
comp? Just about anything is possible.

Next time you're not getting exacty what you want on a healthcare account, let our
folks in Special Accounts hear the details. The phone call is on us.

INSURANCE COMPANY

The Specialist in Protection for the Healthcare Community « 1-800-382-1378

health care task force,” Mr.
Myers said. IIAA President Eric
G. Gustafson told Vice President
Al Gore at the first public hear-
ing that any health care reform
plan must include a role for in-
surance agents.

In addition to being indepen-
dent agents' voice on Capitol
Hill, the IIAA is also devoted to
enhancing its member agents'
performance.

For example, last year, the
ILAA created a "Presidential
Commission" to investigate ways
of enhancing agencies' value.
Studies show that during the
past five years, agencies have
lost 30% of their value, according
to Ms. Call.

The commission is studying the
business practices of the most
successful independent agencies.
"We're going into the best agen-
cies and finding out what makes
them so good,"” she said.

With this data, a "best-prac-
tices study" will be created that
identifies the elements that make
agencies successful and increase
their value.

Research and focus groups are
also being conducted to evaluate
the working environment of
agencies and insurers, she said.
Results will be revealed at the
annual IIAA convention in San
Francisco Sept. 11-15.

INn addition to efforts to en-
hance agency value, the IIAA is
very involved in finding markets
for its members, Ms. Call said.

Agents are seeing market
availability problems, especially
for property insurance in coastal
areas. The IIAA has responded to
its members' needs by finding
non-traditional ways of provid-
ing markets, Ms. Call said.

For example, the IIAA is
working with the American
Assn. of Managing General
Agents to expand access to other
insurance markets, she said.

There are many agent associa-
tions that independent agents
can choose to join, including the
National Assn. of Professional
Insurance Agents, the National
Assn. of Insurance Brokers and
the National Assn. of Casualty &
Surety Agents.

Many agents are members of
more than one trade association.
In fact, about 50% of the IIAA's
membership also belong to the
PIA, Ms. Call said. While the
members of the NAIB and
NACSA are mainly very large
brokers, the IIAA and the PIA
serve similar members, she said.

In 1982, merger talks began
between the IIAA and the PIA,
but came to a halt in Septem-
ber 1992 when the PIA backed
out (A/BT, Oct. 5, 1992)

At its November convention,
the PIA resolved not to engage in
merger discussions in the fore-
seeable future, she said.

Even though the national asso-
ciations are not merging, many
state agent associations have
merged. Organizations in nine
states-Colorado, lllinois, Kan-
sas, Massachusetts, Michigan,
Minnesota, Missouri, Oklahoma
and West Virginia-now repre-
sent both the IIAA and the PIA
under one umbrella, she said,
adding Texas is "on the brink" of
merging its associations.

There is a compelling reason to
consolidate the PIA and the
IHAA, Ms. Call said.

Together, there would be truly
one voice advocating issues for
independent agents. If unified,
the voice would be stronger and
have an even greater impact on
Capitol Hill. m

I lanertng.
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ness cycle. Instead of simply making, premium payments affordable, it provides you witb opti-
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PIA agenda

Continued from page 26A
ployees from both private and
public insurance ccmpanies.

Under a new theme, "The PIA
Advantage,” the association's
agenda for independent agents
includes:

- Enhancing and developing
new educational programs.

= Providing ways of finding
new contracts, markets and
profit centers.

- Strengthening state regula-
tion by lobbying lawmakers.

- Helping to build a positive
public image.

- Making new business tech-
nology available.

Although the PIA's member-

PRODUCER
SUPPORT SERVICE

We target market commercial
lines and p oide producers
with custom Frograms. including:
expirations, preapproach letters
and appointme it schedules. All
work is perfirned by licensed
insurance professionals.

For more information - please call
Brownlee Marketing and Advertisirg
106 Dekalb Stree., Bridgeport, PA 19405
(215) 270-9705

ship resembles that of the Inde-
pendent Insuran2€ Agents of
America-50% of its members
also belong to :h€ ilAA-the
grolps concentrate on different
i SSLes.

Longstanding talks on the sub-
ject of merging the two as:ocia-
tions broke off las: iear, when
the PIA withdrew from liscus-
sions (A/ET, Ovt. 5, 1992).

Throughout the history of the
associations, she PIA has been
kniwn for its "high concentra-
tien in the educational area,”
whereas the IIAA "spends more
time on 5€deral legislative
issues," according so PIA Na-
ticnal President Jerry Hargrove,
who is a.so president of North-
side Insurance Servce: in Ros-
well, Ga.

The PIA's "educational pro-
grams are superior” to any other
agent asscciation, cintends Bob
Davies, pp-marketing for Davies
& Associa:es in Murray Hill, N.J.
Mr. Dav.es is a toard mamber of
the Young Insurance Profes-
sionals, part of the PIA of New
Jersey.

The PIA's education programs
are designed to ke€p ag€nts up-
to-date on the charges in insur-
ance and to provide ccr.tinuing
education and designation
courses, Mr. Hargrcve s aid.

Successful educat-cr.al pro-

grams offered by the PIA include
a Er:xessior.al designation pro-
grarn for custonner service repre-
sertatives, self-study courses for
agents and its national school,
Mr. Hargrove said.

Through the association,
agency CSRs can receive their
Cer:ified Professional Service
Representative designation.

'The PIA's CPSR program is
the only designation program
that has a three-part option,”
Mr. Hargrove said. CSRs can
choose a career path in personal
lines. commercial lines or both.
Oiil.er associations that offer this
designation do not offer a choice
ol focus.

'lke PIA also offers self-study
programs, in the form of videos,
for agents needing additional

education.

ror example, a video titled
"INntroduc:ion to Insurance” is
des:gned to "familiarize new
hir€es with the insurance busi-
ress,"Mr. Hargrove said.

Fir thcse agents who learn
better in :he classroom, the PIA
is in the process of regionalizing
its national school, he said.

Currently, lllinois State Uni-
-,ersity in Bloomington co-spon-
scrs a ccmprehensive program
for agents with and without an
ns-irance background. Agencies
Dan send employees for one week

of "basic" training or for two
weeks of "advanced" training, he
said.

PIA affiliates are working on
finding the best location for two
or three additional schools,
"making it more accessible" to
its members, Mr. Hargrove said.
He estimates that by 1994, addi-

tional sites will be available.

INn addition to better accessi-
bility, regionalizing the school
will also let the PIA's state affili-
ates "play a role" by co-sponsor-
ing the venture with the national
PIlA, he said.

"One of the biggest values of
:he PIA" is its continuing educa-
tion programs, Mr. Hargrove
contends. Each state affiliate
offers educational seminars,
courses and classes to increase
agent skill levels and keep them
abreast of changes in state laws.

The national association also
sends two attorneys across the

country to conduct errors and
omissions seminars for the state

, affiliates.

INn addition to its educational
commitment, the PIA has in-
vested in a "sophisticated mem-
bership data base," Mr. Hargrove
said.

One area that agents are con-
cerned about is developing new
markets. The PIA has responded
by developing "Business Link."
Through this program, which is
free to PIA members, agents
complete a profile form that is
entered into a national computer
database and matched with de-
mographic profiles provided by
participating insurance com-
panies.

Business Link is "different

from the usual meat market,

where both agents and insurance
companies show up at conven-
tions and talk about getting to-
gether.” Participating insurance
companies can access informa-
tion on all the agents and find a
match for them, Mr. Hargrove
explained.

Agents will have a chance to
use the PIA Business Link at the
trade associations upcoming na-
tional conference in Hawaii Oct.
24-27.

The PIA also is playing a role
in Washington as a voice for in-
dependent agents' concerns, Mr.
Hargrove said. Two areas the

PIA is "always on the Hill work- 1

ing on and testifying for" include
crop and flood insurance reform,
Mr. Hargrove said.

The national PIA believes the
best approach to flood insurance
reform to protect farmers from
catastrophic losses is a program
in which the governrment works
with agents and private insurers.
It opposes efforts to place the
sale of crop insurance with the
Agricultural Stabilization &
Conservation Service: a branch
of the U.S. Department of Agri-
culture.

The PIA supports the federal
government's National Flood In-
surance Program, through which
property owners can buy cover-
age for flood losses. For the fed-
eral flood program to continue,
the PIA contends that strong
land-use measures, including re-
strictions on new construction in
flood-prone areas, need to be im-
plemented.

In addition, PIA supports pri- .
vate insurers that write flood po-
licies with government under-
writing support. Ell

NALU will help agents
readjust after health reform

WASHINGTON-The National
Assn. of Life Underwriters is
ready to help its agent members
deal with national health care
reform, no matter what shape it
may take.

"Our principal focus is the im-
pending health care proposals.
But at this point, it is a lot like
shadow boxing-we don't know
if we are for or against it," re-
marked Jack E. Bobo, executive
vp and chief executive officer of
the Washington-based group.
"But, based on the trial balloons
sent up, most are proposals we
have a pretty dim view of."

NALU was founded in 1890 to
establish proper business prac-
tices for life and health insur-
ance agents. Today, NALU and
its three affiliated groups-the
Assn. for Advanced Life Under-
writing, the Assn. of Health In-
surance Agents, and the General
Agents & Managers Assn.-form
a federation of 1,000 state and
local associations representing
142,000 members.

NALU promotes its goals
through education programs for
life and health insurance agents
as well as lobbying efforts on a
variety of issues that affect
agents and policyholders.

NALU provides educational
materials to state and local affil-
iates, which sponsor seminars in
topics like estate and pension
planning, managed care, long-
term health care benefits, busi-
ness continuation plans and ex-
ecutive compensation programs.

Membership surveys show that

NALU members believe the

group's No. 1 priority is to pro-

. Sci**j/f

vide education, said Paul Meyer,
assistant vp-marketing and
membership services. The group
hopes to hit the ground running
with programs to teach agents
how to adjust to business condi-
tions under national health care
reform, he added.

Health care reform and other
issues are addressed by NALU's
four full-time government affairs
staffers. For example, NALU
lobbies against efforts to: repeal
the McCarran-Ferguson Act;
allow banks to engage in insur-
ance activities; impose federal
regulation of insurance or in-
surer solvency. The group sup-
ports universal, affordable ac-
cess to health insurance coverage
and establishment of minimum
standards for long-term health
care policies.

Mr. Bobo will be retiring on
Sept. 30. He 15-year tenure at
NALU was preceded by a 20-
year career at New York Life In-
surance Co.

Mr. Bobo will be succeeded by
William V. Regan Ill, who is cur-
rently executive vp.

-By Nancy P Johnson
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Brokers not liable for claim unpaid by Beacon

'We were the only deep pockets left'

By MICHAEL SCHACHNER

CINCINNATI-INn yet another
chapter of a 12-year saga of
deals gone bad, allegations of
fraud and multiple bankruptcies,
a U.S. bankruptcy judge has dis-
missed claims against several
prominent insurance brokers.

After collecting only $300,000
from now-liquidated financial
guarantee insurer Beacon Insur-
ance Co. and settling with the
now-bankrupt partnership that
originally agreed to purchase $6
million of coal mining equip-
ment, creditors of bankrupt
Highway Equipment Co. have
fallen short in their attempt to
collect from a group of brokers
that placed the financial guaran-
tee coverage.

U.S. Bankruptcy Judge Burton
Perlman in April dismissed alle-
gations of fraud, breach of con-
tract and negligence by High-
way's creditors against
Alexander Howden Ltd. and its
parent, Alexander & Alexander
Services Inc., as well as Crump
E&S Group and one of its whole-
sale subsidiaries. Crump's sue-
cessor company now is a unit of
Sedgwick Group P.L.C.

The judge ruled that High-

way's creditors failed to prove
the brokers knew Beacon was ei-

ther insolvent or headed toward
insolvency when the coverage
was placed.

The case is being appealed by
Highway's creditors to the U.S.
District Court in Cincinnati and
may be appealed beyond that.

The complex case began in
1981 when a group of engineers
obtained a contract to provide
coal to General Motors Corp. The
contractors needed heavy mining
equipment and contacted a tax-
sheltered leasing partnership
called Knox Equipment Leasing.

Knox said it would lease the
equipment to the consortium for
the duration of the coal-drilling
project.

Knox first contacted Syracuse
Supply, a regional Caterpillar
equipment dealer in Syracuse,
N.Y. Syracuse Supply agreed to
sell the equipment to Knox for
$6 million, but determined on its
own that the amount owed to it
should be backed by financial
guarantee insurance.

Syracuse contacted the Love-
less Agency, a wholesale broker
in Atlanta and an affiliate of

Crump E&S. Loveless then con-
tacted Alexander Howden in
London to place the coverage. In
response, Howden found Beacon,
owned by Neill Portermain, to
write a financial guarantee co-
vering the sale of the equipment
(BIl, Dec. 15, 1986) Earlier this
year, Mr. Portermain was con-
victed of defrauding a Bermuda-
based insurer he owned (BI,
March 15).

But just at the time the deal
was to be finalized, Syracuse
Supply's president backed out.

Not wanting to lose their cut of
a $6 million sale, two Syracuse
salespeople who had been nego-
tiating with Knox contacted
Highway Equipment. Knox and
Highway ultimately agreed to
essentially the same deal that
Syracuse originally offered, in-
cluding the requirement for fi-
nancial guarantee insurance.

Problems immediately ensued.
The Knox partnership made a

$600,0)0 down payment to High-
way, but never issued another
check that didn't bounce. Four
months later, Highway began re-
possessing the equipment from
the drilling consortium.

After a year, Highway had re-
possessed and resold about $4
million of the equipment it had
originally sold to Knox.

Still short $2 million on the
deal, Highway filed a claim with
Beacon, which the insurer den-
ied. Beacon entered into rehabil-
itation shortly thereafter.

After several years, Highway
settled with Beacon for $300,000

and eventually collected $1.6
million from the now-bankrupt
Knox partnership. In between,
Highway itself declared bank-
ruptcy in 1985.

Last year, Highway's creditors
filed suit in state court in Ohio
against Loveless, Crump E&S
and A&A. Due to Highway's
bankrupt status, the case was
moved to bankruptcy court for
preliminary hearings.

On April 14, Judge Periman
tossed out the creditors' claims.

"With everyone else bankrupt,
it explains why we were tar-
geted. We were the only surviv-
ing deep pockets left in this
whole crazy thing," said Joe

'With everyone else
bankrupt, it explains
why we were

targeted,' says Joe
Brunetto.

Brunetto, an attorney with
Vorys, Sater, Seymour & Pease
in Columbus, Ohio, which repre-
sents A&A.

"They said Howden knew Bea-
con was belly-up at the time the
coverage was placed, but we had
defenses for that argument. Bea-

con still had an "A" rating from
A.M. Best, it had significant net
worth on audited statements and
its entrance into rehabilitation
wouldn't begin for two years
after the coverage was placed,"
Mr. Brunetto said.

John Pinney of Graydon, Head
& Ritchey in Cincinnati, which
represented Highway's creditors,
argued Highway's bankruptcy
may have been avoided had Bea-
con been a solid insurer that paid
Highway's claim when it was
presented.

"Brokers have a duty to exer-
cise reasonable care on behalf of
the insured. We don't feel any of
these brokers did that," he said.El
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When it comes to getting the
right information at the right
time, you've got to get up
pretty early to beat the Sun.
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Our dedicated professionals
deliver exceptionally reliable
and accurate information, plus
the kind of rapid turnaround
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Miro surprised by lack of inquiry

Convicted con man tells how agents and brokers aided him in insurance schemes

By DOUGLAS McLEOD

WASHINGTON-INn a business

of relationships, convicted insur-
ance con man Carlos |I. Miro
counted heavily on his links with
a wide array of agents, brokers,
underwriters and lawyers, his
testimony in Congress reveals.
Some of these were reputable
firms that may unwittingly have
helped Mr. Miro in his schemes,
while some individuals have
since become targets of law en-
forcement or congressional at-
tention themselves and some are
Nnow in Mr. Miro's shoes: con-

victed of fraud.

House Oversight and Investi-

gations Subcommittee members
last month zeroed in on Mr.

Miro's business connections with
former employer Alexander &
Alexander Inc. and with several
London brokers, one of which
helped him become an under-
writing member at Lloyd's of
London in 1983, he testified.

Mr. Miro was questioned,
among other things, about how
closely U.S. and London brokers
had checked his background and
reputation and how much they
profited from their business with
him.

"l was surprised at the lack

INTRODUCING
LAWYERS PROFESSIONAL
LIABILrry INSURANCE
FOR THOSE
WHO SAY THEY'IL
NEVER NEED IT.
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- liability risks and

offer substantial
expertise in legal
insurance issues.

As a facility manager for an
international insurance giant,
Jamison Special Risk offers a
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coverage and service.

For more information on
how you can help those lawyers
who say they don't really need
any, call Sean Pattwell today at
Jamison Special Risk, Inc.:
201/731-2092.

JSR

Jamison Special Risk, Inc.

300 Executive Drive, West Orange, New Jersey 07052

of inquiry,” Mr. Miro said of his
dealings with Wigham Poland
Ltd., a now-defunct Sedgwick
Group P.L.C. unit that he said
smoothed the way for him to be-
come a Lloyd's name 10 years
ago.

The firm mainly was concerned
with making money on Mr.
Miro's business and was happy
to deal with him "because | was
good pay. | always paid my rein-
surance bills on time," he said.

Mr. Miro appeared before the
subcommittee four years after
ducking a subpoena to testify
about his roles as a managing
general agent for the insolvent
Transit Casualty Co. and as the
driving force behind the fraudu-
lent Anglo-American Insurance
Co. of Louisiana (Bl, May 24).

Moving first to London and
then to Spain, Mr. Miro sought
to avoid civil litigation over the
$4 billion Transit collapse and
later to dodge criminal prosecu-
tion for siphoning millions of
dollars of Anglo-American pre-
miums into a network of offshore
companies he controlled.

Arrested in Spain and extra-
dited to New Orleans, Mr. Miro
pleaded guilty last year to 16
wire fraud charges involving
Anglo-American (BIl, Nov. 30,
1992; June 24, 1991).

While awaiting sentencing, he
has cooperated with prosecutors,
who in recent months have ob-
tained indictments and guilty
pleas from several former Anglo-
American officials and from for-
mer Louisiana Insurance Com-
missioner Sherman Bernard.

Mr. Bernard pleaded guilty in
April to shaking down officials
of Anglo-American and four
other insurers for campaign con-
tributions (BIl, May 3).

Mr. Miro boasted last month
of his early success as an insur-
ance entrepreneur: He was worth
more than $6 million by the time
Transit collapsed in 1985 and
later used Anglo-American to
support a lavish existence, he
told subcommittee members.

At various times, Mr. Miro
owned several houses, including
"your basic humble $2 million
bungalow in North Dallas," a $2
miillion London house, an
$800,000 house in Laguna Beach,
Calif., and a house in Marbella,
Spain, he said.

While plainly impressed with
his own abilities, Mr. Miro -also
made it clear he didn't operate
alone: He took pains to identify
those who helped him, and he
sought to spread the blame for
the Transit and Anglo-American
debacles among several former
associates and partners.

After a brief stint as an un-
derwriting trainee with Hartford
Insurance Group, Mr. Miro went
to work for A&A in Dallas in
1977 and rose to the level of vp
and head of A&A's regional Risk
Analysis & Management Group
before leaving in 1980 at age 26,
he testified.

Michael White, president and
chief operating officer of Alex-
ander & Alexander Services Inc.,
who was head of the Dallas of-
fice when Mr. Miro worked
there, would not comment on Mr.
Miro's testimony.

Mr. Miro moved on briefly to
Insurance & Reinsurance Bro-
kers Ltd. in Bermuda, which
produced business for Phillips

Photo by Tom Reed

Carlos I. Miro testified last month before a House subcommittee.

Petroleum Co.'s now-defunct

captive, Walton Insurance Co.
Ltd.

Deciding to strike out on his
own, he formed Inter-Island Un-
derwriters Ltd., a Turks &
Caicos-based agency he acquired
as a shelf company from the Ber-
muda law firm Appleby, Spurl-
ing & Kempe.

Inter-Island was capitalized
with $120,000 contributed by
several A&A officers and a for-
mer American International
Group Inc. official, Mr. Miro
said, adding he set up a short-
lived deal in which Inter-Island
produced business for an AIG re-
insurance unit in Bermuda, 100%
reinsured by Walton.

That deal never worked out,
and Mr. Miro went on to form
Miro & Associates Inc., which
later became a subagent for
Transit Casualty through New
York-based managing general
agent Donald F. Muldoon & Co.

Miro & Associates produced
about $100 million in business
for Transit between 1981 and
1984, about 60% of it coming
from Mr. Miro's A&A contacts,
he said. He estimated that A&A
earned between $3 million and
$6 million in commissions in the
process.

Much of the Transit-fronted
business was reinsured by off-
shore companies Mr. Miro
operated, including Lafayette
Reinsurance Co. Ltd. of Ber-
muda, an identically named com-
pany in the Isle of Man and
Southern Oil Insurance Ltd. of
the Cayman Islands.

He also arranged reinsurance
covers with Lloyd's through
Wigham Poland, a Lloyd's bro-
ker then controlled by Fred S.
James & Co. Inc., now a unit of
Sedgwick, he said.

Mr. Miro charged that Wigham
Poland helped him achieve his
reputation in the London market
for "Mirospeak": It was part of
the broker's strategy to "trot me
out in front of underwriters. . .at
renewal time, ranting and raving
about trend and development
factors, linear regressions, dis-
counted cash flows, etc.,"” Mr.
Miro testified.

The strategy "was to have me
appear to have beamed in from
the Spaceship Enterprise and
distract them from asking sub-
stantive questions,” Mr. Miro
said.

Asked by Rep. Sherrod Brown,
D-Ohio, if the intent was to con

Lloyd's underwriters, Mr. Miro

replied, "They would refer to it
as clever broking, but yeah. In a
word, yes."

Wigham Poland officials also
invited Mr. Miro to become a
Lloyd's name and "shepherded"”
him through the process, he tes-
tified.

Mr. Miro signed on for a
200,000 pound ($308,800) pre-
mium limit in 1983 with a
Lloyd's syndicate led by un-
derwriter John Franklin, which
had led his Transit-fronted busi-
ness for more than two years, he
testified, adding that Wigham
Poland officials told him it
would be a sign of his confidence
in the business.

Mr. Miro's offshore companies
eventually left Transit with more
than $60 million in unpaid
claims. Transit filed a racketeer-
ing suit against Mr. Miro, but
settled in 1988 for a $9 miillion
payment from his companies’
errors and omissions insurer (B,
July 11, 1988).

While Mr. Miro said Lloyd's
made money on at least some of
the business, Transit's receiver is
still trying to collect more than
$30 million of the losses directly
from London underwriters.

After Transit collapsed in
1985, Mr. Miro formed Anglo-
American in Louisiana and set
up an Irish reinsurance affiliate
that he later admitted using to
divert premiums.

He also arranged Lloyd's re-
insurance on the Anglo-Ameri-
can business through another
Lloyd's broker, Blackwall Green
Ltd.

Joseph Adams, Blackwall
Green's corporate secretary, con-
firmed that the brokerage han-
dled the Anglo-American ac-
count, initially with little reason
to suspect Mr. Miro and later
"with great reluctance"” as it re-
ceived warnings about him from
U.S. contacts.

"We were extraordinarily un-
comfortable-obviously we be-
came more uncomfortable as
time went on-having anything
to do with the man,” Mr. Adams
said. "These rogue elephants
turn up from time to time and
people do not recognize them at
first.”

Anglo-American collapsed in
December 1988, and Mr. Miro
moved on to yet another scheme:
This plan involved finding a U.S.
insurer to front business for St.
James Reinsurance Co. Ltd., one
of three Irish shelf companies

Continued on nezt page
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Mr. Miro had formed.

Mark Cooke-Mr. Miro's bro-
ker at Blackwall Green, who had
left to form his own London
firm, Stirling Cooke Insurance
Brokers Ltd.-arranged to shift
the Lloyd's reinsurance pre-
viously backing Anglo-American

to protect St. James Re, Mr. Miro
testified.

Mr. Cooke could not be
reached for comment.

Mr. Miro then tried to acquire
two U.S. insurers-Mid-Ameri-
can Insurance Co. of Bossier
City, La., and Oxford Indemnity
Insurance Co. of Wyoming-to
complete the chain.

Neither effort succeeded, and
the two insurers later collapsed.

In 1990, after the House sub-
committee issued its scathing re-
port on the Transit debacle and
other regulatory matters, Mr.
Miro's Lloyd's members agency
urged him to resign as a Lloyd's
name, and he did, Mr. Miro testi-
fied.

During his years as an under-
writing member, Mr. Miro said
he suffered a net loss of 35,000
to 40,000 pounds ($54,040 to
$61,760).

Along with these contacts, Mr.
Miro said he dealt with several
other people who later became
targets of law enforcement or
congressional scrutiny.

These included:

- Dallas Bessant, a British cit-
izen who.also used the name
Chief Wise Otter and claimed to
be a member of the Sovereign
Cherokee Nation Tejas, a pur-
ported Indian tribe founded in
1967 on a sandbar in the Rio
Grande river.

Mr. Miro said he met Mr. Bes-
sant in 1988 while trying to find
new capital to stave off Anglo-
American's insolvency, and Mr.
Bessant had offered "outlan-
dishly bogus treasury bonds" is-
sued by the Cherokee Nation
Tejas.

Mr. Miro later offered to sell
Mr. Bessant one of his Irish shelf
companies if Mr. Bessant could
reimburse him for 5,000 pounds
($7,720) of incorporation costs.

"Bessant's reply was that he
didn't have that kind of money,
but he'd get it shortly if | gave
him the company,” Mr. Miro tes-
tified. "l told him to get lost.”

Mr. Bessant later appropriated
the company's name and began
issuing policies on his own, Mr.
Miro testified.

Mr. Bessant and Cherokee Na-
tion Tejas were targets of a 1991
investigation by the Senate Per-
manent Subcommittee on Inves-
tigations (BI, July 1, 1991).

= William A. Schonacher Jr.
and James R. Wining. Mr. Miro
said he met Mr. Schonacher in
1981 when Mr. Schonacher was
with Worldsurance Inc., a New
Orleans-based MGA for Scottish
& York Insurance Co., which Mr.
Miro had planned to use as a
fronting company.

He later had more extensive
dealings with Mr. Schonacher
and Mr. Wining when they
operated World American Un-
derwriters Inc. and Royal Ameri-
can Managers Inc., which were
MGAs for Omaha Indemnity Co.

Omaha Indemnity won a $225
miillion arbitration awvward
against RAM for negligence and
fraud in 1989, and Mr. Schon-
acher and Mr. Wining last year
pleaded guilty to criminal
charges of diverting more than
$20 million in premiums from
the insurer (Bl, March 23,
1 S99 =>>._ - 14
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NAIC to examine national producer licensing proposal

By MARK HOFMANN

WASHINGTON-Multistate

producer licensing looks like it

will be on the agenda when the
National Assn. of Insurance

Commissioners convenes in Chi-
cago June 20.

The NAIC's Producer Database
Working Group is expected to
present its recommendations on
licensing to the Executive Sub-
commiittee on Education, Re-
search and Training.

The working group, which is
chaired by Robert M. Willis, su-
perintendent of insurance for the
District of Columbia, has been
meeting with agent and broker
groups to solicit comments on

such a system.

No draft of the licensing pro-
posal had been prepared as of
late last month, according to a
spokesman for the NAIC.

Mr. Willis could not be reached
for comment on the proposal, but
agent groups indicated he had
given out a few details in earlier
meetings.

Mr. Willis has indicated the
first step in a projected five-year
process would be creating a pro-
ducer data base for tracking
agent and broker activities, said
Coletta I. Kemper, director of in-
dustry and public affairs for the
National Assn. of Casualty &
Surety Agents in Washington.

According to Ms. Kemper, Mr.

Willis, himself a former insur-
ance agent, said the worst option
would be to do nothing to reform
the current system.

Ms. Kemper said that some of
the components of a reformed
system might be:

- A single national license.

= Uniform testing on a na-
tional basis.

* Uniform continuing educa-
tion requirements.

» Uniform applications for
agents.

In a new system, she added,
states would have to be assured
they would retain control of the
licensing and enforcement pro-
cess and that they would not lose

revenue.

Under the Federal Insurance
Solvency Act of 1993, which was
drafted by Rep. John D. Dingell,
D-Mich., a National Assn. of Re-
gistered Agents & Brokers would
be created to provide a single li-
cense for producers that want to

operate on an interstate basis.
Both NACSA and the National

Assn. of Insurance Brokers have
endorsed such an interstate li-
censing system.

Rep. Dingell's proposed system
would "pre-empt state laws that
are duplicative, redundant or ex-
cessive, while maintaining a very
high standard for holders of that
NARAB passport,"” according to
Joel Wood, NACSA's vp-govern-

ment affairs. iN

You get something extra with libel coverage
fromm SAFECO Insurance.

Insurance policies may look pretty much alike.

But the fact is, the quality of the insurance is very closely related to the quality

of the company behind it.
When it comes to libel, slander and extended perils insurance coverage

SAFECO®

Commercial

for publishers, broadcasters and filmmakers, you can coudt on SAFECO Insurance.
SAFECO has earned an A++ rating from A.M. Best, the highest recognition

possible for superior financial strength and stability.
And SAFECO has the underwriting experience it takes to provide quality coverage,

plus the vigorous, reliable and knowledgeable service that policyholders deserve.

When you think about it, SAFECO coverage has at least one thing in common
with first amendment rights-like freedom itself, quality coverage isn't free, but
it's always worth the price.

For additional infonnation, write to SAFECO at SAFECO Plaza, Seattle, WA 98185.

Attn: Marketing Department T-21.
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State associations break from PIA

By DEBORAH SHALOWITZ

One state agent association is
withdrawing from the National
Assn. of Professional Insurance
Agents and several others are poised
to follow suit.

The board of directors of the Pro-
fessional Independent Insurance
Agents of Michigan voted May 13 to
withdraw from the Alexandria, Va.-
based PIA, after overwhelming ap-
proval of the proposal by the
group's membership, said Fritz
Lewis, the group's chief executive

Letters

officer.

The decision, which is effective
Sept. 1, was "based on factual in-
formation that was developed," Mr.
Lewis said. "It was not based on
politics."

"There will be no change in ser-
vices whatsoever," he added.

The two agents associations in
Michigan-groups previously affi-
liated with the PIA and the Alex-
andria. Va.-based Independent In-
surance Agents of America--con-
solidated in January 1992.

At the time, 95% of the voting

A call for multicultural agency system

To the editor: The March 1
Agent/Broker Topics article on Cru-
sader Insurance Co. and its commit-
ment to the inner-city market and
those agents serving inner-city com-
munities was refreshing.

Crusader is just one company in
one market. What is being done by
other companies for inner-city mar-
kets throughout the United States?
What this and many articles have
failed to address is the insurance in-
dustry's apparent lack of commit-
ment to diversity in its distribution
system.

Today, we can hardly pick up a
newspaper or magazine or listen to
the electronic media without hear-
ing about diversity and multicul-
turalism. Every major indusby has
expressed its commitment to diver-
sity in meeting the challenge
America's changing complexion
poses. The insurance industry's re-
sponse has been to increase its em-
ployment and promotion of men and
women of color. This response,
though welcomed, is clearly a uni-
lateral one.

If the industry, which represents
one of the last bastions of white
maleness in America, is truly com-
mitted to diversity, it must demon-
strate this by actions and not words.
The industry must commit to build-
ing a diverse and multicultural
agency system. This challenge is not
just issued to insurance companies,
but also to organizations that sup-

AS/T

New antifraud group

is studying auto laws

WASHINGTON-A new group
dedicated to fighting insurance
fraud is studying the effectiveness of
state laws against automobile insur-
ance fraud this week.

The Washington-based Coalition
Against Insurance Fraud currently
has 16 members representing insur-
ance, consumer and government, in-
cluding the American Insurance
Assn. and the Consumer Federation
of America, according to Dennis
Jay, the coalition's executive direc-
tor.

Mr. Jay, former publisher of

"Lodging" magazine and former vp-
communications for the National

Assn. of Professional Insurance
Agents, said that the coalition will
focus on consumer and insurer
fraud.

He said the coalition is modeled
after Advocates for Highway &
Auto Safety, an insurer-consumer
coalition that promotes safety-re-
lated issues.

The new antifraud coalition will
act as both a source for public in-
formation and as an advocate for

port the American agency system:
the Independent Insurance Agents
of America, Professional Insurance
Agents, National Assn. of Insurance
Brokers and others.

Two companies that come to rnind
stand out in their efforts to achieve
inclusion: State Farm Group and
Travelers Corp. State Farm has and
is appointing agents of color in
inner-city agencies where the retir-
ing owner has no successor. The
challenge for State Farm, however,
is not to limit agents of color to
inner-city agencies but to provide
agency ownership opportunities in
suburban communities as well.

Travelers, through its financial
services emerging markets division,
has appointed more than 400 agents
of color across the United States to
represent Travelers financial ser-
vices products in communities of
color. These appointments are not
just limited to the emerging com-
munities.

In both cases, these companies are
leading the way in developing a di-
verse agency force and providing the
resources necessary for their sue-

cess.

It is time for the rest of the indus-

try to follow State Farm and Tra-
velers' lead.

Michael Glapion

Chief Operating Officer

Premier Network

Service Group, P.A.

Minneapolis

Briefs

antifraud legislation at both the
state and federal levels, according to
Mr. lay.

-By Mark Hofmann

Connecticut rejects
bank annuity sales

HARTFORD, Conn.-The Con-
necticut House of Representatives
last month rejected a bill that would
have allowed state-chartered banks
to sell annuities.

Legislators defeated the bill by
an 80-65 vote, preserving the ex-
elusive right of Connecticut insur-
ance agents and stockbrokers to sell
annuities.

Rep. Robert G. Gilligan, D-Weth-
ersfield and co-chairman of the
House Insurance Committee, noted
that banks in other states are al-
lowed to sell the products and that
federally chartered banks may soon
be allowed to join the market, freez-
ing out state-chartered banks.

However, the measure was de-
feated amid heavy lobbying by in-
surance agents, who said banks did
not have the expertise to sell annui-

ties.

-By Douglas MclLeod

members of the two groups ap-
proved the consolidation.

For the first year, the Lansing-
based consolidated group was afti-
liated with both the national PIA
and the national IIAA. However, the
board of directors decided it was not
cost-effective to belong to both
groups, Mr. Lewis explained.

The consolidated group's board of
directors voted unanimously to dis-
affiliate from the PIA, Mr. Lewis
said. Six of the 16 members of the
consolidated group's board pre-
viously served on the state PIA
board.

In response to the group's decision
to disaffiliate from the PIA, the na-
tional association sent a letter to all
members of the PIIAM, offering
them direct membership in the na-
tional group.

"1Vlichigan agents deserve afford-
able choices, not a one-party sys-
tem," said PIA President Jerry Har-
grove. In any state that disaffiliates
with the PIA, "we will be in there
with our direct affiliation campaign
with the intention of creating a new
affiliate," Mr. Hargrove added.
"We're simply not going to desert
any member who wants a choice."”

However, "direct membership
(will be available) only until such

//7//SalliieE

time as there's a rechartering” of a
PI1A-dffiliated group, he added.

State agents associations in Texas
and Oklahoma also are considering
disaffiliating from the national PIA.

Ernie Stromberger, executive
director of the Independent Insur-
ance Agents of Texas, said the
boards of directors of the state IIAA
and the state PIA have already re-
commended consolidating the two
groups and disaffiliating from the
national PIA.

The members of the two groups
were expected to approve the pro-
posal in a vote June 5.

The members of both groups were
asked which of the two national as-
sociations they preferred to Affiliate
with following consolidation on the
state level, Mr. Stromberger related.
About 80% chose the IIAA, he said.

"We're the first group to select
one national group as a part of the
merger" of the two state associa-
tions, he added.

The new name of the Texas agents
association will be the Texas Assn.
of Insurance Agents. It will be based
in Austin.

The Professional Independent In-
surance Agents of Oklahoma, based
in Oklahoma City, is a consolidated
group that will vote June 8 whether

to disaffiliate from the PIA.

The proposal is expected to pass
because the board of directors in
January recommended such a move,

said Charles Simone, executive vp
and CEO of the association.

The disaffiliation would be effec-
tive July 1.

"The way it is, we just cannot
pay dues to both associations,"” Mr.
Simone said. And, "it would have
been a big drop in revenue" if the
group had chosen the PIA, he said.

Mr. Simone ecplained that both
national associations have programs
they sell to members, such as errors
and omissions coverage for agents
and health care coverage.

But the PIA keeps a portion of the
revenue generated by sales of these
programs to state agents, while the
IIAA allows the state agents asso-
ciation to have all the revenue from
the program, he said.

Under national affiliation with
the IIAA, "we control those pro-
grams and do (them) ourselves," he
stated.

Meanwhile, the PIA board voted
May 23 to disaffiliate the Profes-
sional Insurance Agents of Kansas
because the consolidated state group
has not paid dues to the national as-
sociation for members who pre-
viously did not belong to the PIA,
Mr. Hargrove said. The disaffiliation
will be effective June 22 if the mat-

ter is not resolved, he said. 3
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censing
Officers: Richard S Atkins, David |
Brandwem, Gordon T Brookman, Mit-
chell M Wurmbrand, prmcipals
Contact: David | Brandwem

Equifax
Commercial Specialists
P 0 Box 419215, Kansas City, Mo
64141-6215, 913451-3222,
fax 913451 -3285

IABs control services since 1952

Parent: Equifax Inc

Frequent services: On-site plant loss
prevention Inspections, fire prevention
Inspections, hazard identification

Occasional services: Plant secunty

F

Farinacci & Associates Inc.

180 N Riverview Dnve, Suite 260,

Anaheim, Calif 92808; 714-283-8025,
fax 714-283-8029

IA)ss control services since: 1981

bilhon

Specialties: Corporations, rlsk man-

Loss control services since: 1983

Frequent services: Fire prevention

Loss control services since: 1986

Frequent services: On-site plant loss

agement, fire departments, lawyers, loss Inspections, property/casualty loss con- prevention inspections, fire prevention
trol mspectlons, premium audits on estl- mspections, hazard identiflcatlon, build-

adlusters

Region served: Alaska, Anzona, Cah- mated based insurance policies

fornia, Hawaii, Nevada
1992 gross mvenues: $140,000, 100%

consulting/engmeenng
Officers: John C Fulton, president

Frequent services: On-site plant loss Fyrsafe Engineering Inc.

prevention Inspections, flre prevention
Inspections, hazard identification, re-
search, chent training, hazardous maten-
als management

Occasional services: Plant security
mspections, building plan reviews, pubb-

cations

1225 Carnegie St, Suae 108, Rolling
Meadows, 111 60008, 708-397-7233,
fax 708-392-1175

Iss control services since: 1986

Frequent services: On-slte plant loss
prevention Inspections, flre prevention

Staff: 12, eight professionals Designa- mspections, hazard identification, client

mspections, chent trammg, commercial CS
Region served: Amona, Cahfomia, injury, expert witness

and high value residential property re-
placement cost valuations

Staff: 351 Designations mclude 31
ALCMs, 16 ASSEs, 18 CSPs

Clients: 1,860, 80% with gross rev-
enues of $500 million to $999 million,
20% exceeding $1 bilhon

Region served: Nationwide

Offices: Albuquerque, NM, Atlanta,
Baltimore, Birmingham, Ala, Boston,
Charlotte, NC, Chicago, Columbia, SC,

Nevada
Offices: Sacramento, Callf
1992 gross revenues: 100% from un-

bundled property loss control consulting/ natioPns mclude th

en@neermg

Officers: John Farinacci, president,
Mane Fannacci, vp

Contact: John Fannacci

Columbus, Ohio, Dallas, Houston and FIRECON

San Antonio, Texas, Denver, Des Momes,
lowa, Great Falls, Mont, Hamsburg, Pa,
Hartford, Conn, Indianapolis, Jackson,
Miss, Lansing, Mich, Long Island, New
York and Syracuse, NY, Los Angeles,

PO Box 231, East Earl, Pa 17519,
717-354-2411, fax 717-35+7233

IAss control services since: 1980
Frequent services: On-site plant loss

Sacramento, San Diego and San Fran- prevention mspections, fire prevention

Clsco, Rhf, Imus,nlle,
N H, Memphis, Tenn, Miami and Or-

lando, Fla, Milwaukee, Minneapolis,

y, Manchester, mspections, hazard identihcation, client

training, emergency planmng
Occasional services: Building plan

Nashville, Tenn, New Orleans, Okla- reviews, pubhcations, research

homa City, Overland Park, Kan, Phila-
delpha, Pa, Phoenix, Pittsburgh, Port-

Staff One, a CSP
Clients: 10% with gross revenues less

land, Ore, Richmond, Va, Salt Lake than $200 milllon, 20% with $200 milhon
City, Seattle, St Louis, Totowa, NJ, to $499 milhon, 40% with $500 milhon to

Wilhston, N D

1992 gross revenues: $37 milhon, 48%
from unbundled property loss control
consulting/engineering, 52% from other

Officers: Tony O'Keefe, president,
John Ruwart, Herb Schmack, Jim Zirn-
merman, Bill Thornton, regional vps

Contact: Patrick Steele, loss control

manager

ESIS Inc.

1601 Chestnut St., 2 Liberty Place,
Philadelphia, Pa 19192-2105,
215-761-6779, fax 215-761-5434

Inss control services since: 1953
Parent: CIGNA Coi

o]
Frequent services: On-slte plant loss try,

$999 milhon, 30% exceeding $1 billion
Regionserved: Worldwide
Ofacers: R. Craig Schroll, pmmdent

FIREPRO Inc.

One Van de Graaff Dnve, Burlington,
Mass 01803-5171,617-270-5200;
fax 617-229-2922

Loss control services since: 1970

tior|135 Include one ARM, eight ASSEs, one training, forensic mvestigations, codes

and standards, product habillty, personal

Occasional services: Building plan
reviews, pubhcations, research
Stam Five, three professionals Desig-

r
Es, three SFPEs
Clients: 100

Region served: Worldwide

t

bundled property loss control consultmg/
engineer'tng

Officers: John M Mertens, president

G

Gage-Babcock &

Associates Inc.

301 Maple Tower West, Suite 400A,
Vienna, Va 22180, 703-938-9132,
fax. 703-938-2817

IAss control services since: 1952

Frequent services: On-mte plant loss
prevention mspections, flre prevention
Inspections, plant security mspections,
hazard identification, building plan re-
views, pubhcations, fire modehng

Occasional services: Gas disperse-
ment modeling

StafT: 568,35 professionals Designa-

Frequent services: On-site plant loss tions include three ARMSs, four ASSEs,
prevention inspections, fire prevention four CSPs, 24 PEs, 27 SFPEs

Inspections, hazard identitication, build-

mg plan reviews, research, client traimng,
fire litigation support, fire scene docu-
mentation

Stam 11, seven professionals Designa-

tions Include three PEs, elght SFPEs
Specialties: General b

prevention mspections, flre prevention product manufacturers, msurance, law
inspections, hazard identihcation, build- hnns

mg plan reviews, client training, highly
protected risks, pre-emergency plannmg,

Region served: Nationwide
Officers: Lee C DeVito, premdent, M

hydraullcs analyms, spnnkler plan re- Jacquelme Dupont, treasurer

\new

Occasional services: Plant security
mspectons, pubhcations, research

Staff 450, 170 professionals Designa-
tons include 30 ARMs, seven ALCMs, 12
ASCEs, 23 ASSEs, 74 CSPs, 28 PEs, 49
SFPEs

Specialties: Petrochemical, public uti-
hties, heavy construction, communlca-
tion, high-rise residential, real estate
holding, hotels, electmmcs, volume retail-

Region served: Worldwide

Omces: Atlanta, Boston, Chicago, Dal-
las, Houston, Los Angeles, New York,
San Francisco

Omcers: Raymond Hafner, premdent,
Bnan P O'Hara, director-product hne,
Bruce Hemphlll, manager-product Ime,
Robert F Bruce, manager-loss control

Contact: W Bruce Hemphill, 215-761-
6784 or Robert F Bruce, 215-761-6766

Essential Services

& Programs
159 Great Neck Road, P O Box 910,

Great Neck, NY 11022,
516-487-0432, fax 516-487-0498

Less contrelservices since: 1986

Frequent services: On-site plant loss
prevention Inspections, flre prevention
mspections, hazard identihcation, chent
trammg

Contact: LEC DeVito

Flex Fire Protection Design
201 Naperville Road, 1st Floor East,

Wheaton, 111 60187,708468-8998;
fax 708-653-5260

Loss control services since: 1986

Frequent services: On-slte plant loss
prevention mspections, hre prevention
mspections, building plan reviews, re-
search, client training, destgn of retrofit
fire spnnkler systems, fire protection sys-

to $499 milhon, 20% with $500 mdhon to
$999 milhon, 10% exceedmg $1 bilhon
Region served: Worldwide
Offices: Chicago, Los Angeles, Mt

usmesshndus- Kisco, NY, Norcross, Ga, San Fran-
health care, property management, Clsco, 1\éggcguver, Canada

ross’revenues: $56 million,
27% from unbundled property loss con-

trol consulting/engmeenng, 73% from
other services

Selients, 0BT, QrQsS tevenHes Jess training

Stam 56,29 professionals

1ng plan reviews, halon 1301, sprmkler,
fire alarm, special systems desgn, water

Specialties: Property and casualty m- supply testing and analysis, evaluation of
from unbundled property loss control surance companles andmanaging general msurance camer recommendations and

agents

development of cost effective alternatives,

Region served: Connecticut, Dela- supervision of system design, installation
ware, Mame, Massachusetts, New Hamp- and testing development of wntten prop-
shire, New Jersey, New York, Pennsylva- erty conservation programs, door fan

nia, Rhode Island, Vermont

room mtegnty testmg of halon 1302 pro-

Officers: Richard L Gardner, presi- tected spaces

dent

Occasional services: Plant security

Contact: Robert L Gardner or Cathy Inspections, pubhcations, research, client

J Syble

General Health &

Safety Services Corp.

P 0 Box 290, Oregon, Wis
53575-0290,608-835-9109 or
800-2360063, fax 608-835-8863

Iss control services since: 1978

training, property replacement cost valu-
ations

Staff: Eight, flve professionals Desig-
nations mclude four PEs, flve SFPEs

Clients: 39, 65% with gross revenues
less than $200 million, 10% with $200
million to $499 miillion, 25% with $1
bilhon to $3 5 bilhon

Region served: Worldwide

1992 gross revenues: 100% from un-

F'requent services: On-site plant loss bundled property loss control consulting/

tion, chent trammg, testing

ee ASSEs, two CSPs, prevention inspectlons, hazard identihca- engmeenng

Officers: Jeff L Harrmgton, president,

Occasional services: Fire prevention James M Rucci, executive vp, Michael W

mspectlons, buildmg plan reviews, pubh- Banham, vp
1992 gToss levenues: 100% from un- cations, research

Staff 10, hve professionals Designa-
tions mclude three ASSEs, one CSP

Clients: 100, 10% with gross reve-
nues less than $200 milhon, 80% with
$200 miion to $499 million, 7% with
$500 miillion to $999 million, 3% ex-
ceeding $1 bilhon

Region served: Nationwide

Contact: Jeff L Harrmgton

Hastings-Tapley Services Inc.

60 Gore St, Cambndge, Mass 02141,
617-876-7510, fax 617-49+1608

Loss control services since: 1987
Frequent services: On-site plant loss

1992 gross revenues: $500,000, 100% prevention mspections, fire prevention
from unbundled property loss control tnspections, plant security Inspections,

consulting/engineenng
officers: Dan Hartwig, president,

ification

Occasional services: Building plan

Diane Hartwig, vp, Dan Holcomb, tech- reviegvts,ﬁreseamh, client tramtng
a

nical service manager
Contact: Dan Holcomb

Gow Management
Sen,ices Inc.

344 Delaware Ave, Buffalo, N Y
14202-1876,716-85&86148,
tax 716-8566179

Loss control services since: 1982

Parent: S H Gow & Co Inc

Frequent services: On-site plant loss
prevention Inspections, flre prevention

Inspections, plant security mspections,
hazard identification, research, client

ccasional services: Building plan

reviews, pubhcatlons, appralsals to deter-
mme deductibles, programs and specia-
lized coverages

Staff: Seven, three professionals Des-
ignations Include one ARM, one ALCM,
one ASCE, two ASSEs, one SFPE

Clients: 75, 80% with gross revenues
less than $200 milhon, 20% with $200
milhon to $499 milhon.

Specialties: Construction, municipal-

Omcers: Thomas W Jaeger, premdent. ities, schools

Alid J l.onghitano, vp/treasurer, Mano
A Antonettl, secretary
Contact: Thomas W Jaeger

Gallagher Bassett
Services Inc.
The Gallagher Centre, 2 Pierce Place,

Itasca, 111 60143-3141,708-773-3800,
fax 708-2854005

lass control services since: 1962
Parent: Arthur J Gallagher & Co
Frequent services: On-site plant loss

Region served: Nationwide
Offices: Rochester and Syracuse, N Y

1 25, three professionals Designa-
tions mclude two ARMs, one ALCM, two
ASSEs, one CSP, two SFPEs

Clients: 100% with gross rekenues less
than $200 million

Specialties: Governmental entities,
mdustry QLMP accounts

Region served: Six New England
states and New York state

Offices Nashua, N H

1992 gross revenues: $19 million,
14% from unbundled property loss con-
trol consulting/engineering, 86% from
other services, including third party
claims admmistration operations

Officers: David J Lane, chairman,
Fredenck J England Jr, premdent, Mar-
sha K Bumdge, E Donald Lews, execu-
tlve vps, Ralph J Gemelll, vp

Contact: Ralph J Gemelll

Helmsman Management
Services Inc.

175 Berkeley St., Boston, Mass
02117,617-574-5557,
fax 617-574-5552

loss control services since: 1983

Parent: Liberty Mutual Insurance
Group

Frequent services: On-slte plant loss

1992 gross revenues: $450,000,40% prevention Inspections, flre prevention
from unbundled property loss control inspections, hazard identihcatim, build-
consulting/engineermg, 60% from other mg plan reviews, pubhcations, research,
services, mcludmg third party adminls- chent training, sprmkler protection anal-

tration.

ysls, boiler and machmery consultmg ser-

Officers: Jeffrey J Gow, president, vices, life safety evaluations, emergency
Michael S Gow, executive vp, Richard K preparedness planning

Mason, semor vp

Occasional services: Plant security

Contact: Richard K Mason, 716-856- mspecttons

1100

tem design, special hazards system de- prevention mspections, flre prevention Great Lakes
sign, fire alarm system demgn, eat analy- mspections, plant security mspections,
sis studies, computer fire modelmg, code hazard identihcation, building plan re-

equivalency documentation

views, client training, claims loss and sta-

Occasional services: Hazard identlfi- tistical studies, ergonomics and mdustnal

cation, pubhcations

Staff Seven, four profesmonals Demg-
nations mclude one PE

hyglene surveys
Occasional services: Pubhcatlons, re-
search

Educational Consultants Inc.

3324 Olney St, Kalamazoo, Mich
49006,616-382-2314;
fax 616-382-6495

Loss control services since: 1978

Staff 650,60 professionals.

Clients: 200, 10% with gross reve-
nues less than $200 milhon, 10% with
$200 milhon to $499 milhon, 20% with
$500 milhon to $999 nulhon, 60% exceed-
mg $1 bilhon

Specialties: Retail mdustry manufac-
turmg, construction, transportation ser-
vtces

Region served: Worldwide

Clients: 33, 100% with gross reve- Start 1,115,53 professionals Q@g’g/p%-ospectigﬁ?wgznérsdeinégﬁtsihgéatirgns,egﬁirltgfng-umtedoﬁiﬁéeéérjnzg’nlé’ Umted States =

nues less than $200 milhon.

nclu S, one

Specialties: Municipallties, amhitects, ASSEs, 16 CSPs, one PE, three SFPEs

englneenng firms, mid-slze corporations
Region served: Nationwide
Contact: Mark Bromann, premdent

Fulton Fire Engineering Inc.

1005 Basetdale, Whtmer, Cald 90601;
818-369-4343, tax 818-330-2023

Inss control services since: 1989

Frequent services: On-mte plant loss
prevention Inspections, flre prevention

. Occasional services: Plant secunty mspectons, hazard ideptification, build-
inspectons, building plan reviews, pubh- Ing plan reviews, buildmg and fire code gragi§ters: John G Campbell, chairman,

cations, research

comphance review, property loss investi-

Staff: 19 Designations Include four gabon, expert wttness

ASSEs

Occasional services: Plant security

Clients: 100% with gross revenues less Inspections, pubhcations, research, client

than $200 milhon
B?Fion seryed: Nationwi
|

training
: One, an ARM, PE and SFPE

Clients: 391

Sg,ecialties: Institutional, uniciﬂal. tton|
reh facturmg,

ious, commercial manufactu
food services, pnntmg, hotels
Regionserved: Worldwide
Offices: Atlanta, Los Angeles, Miami,
Middleburg, Va, Schaumburg, lll, St
Lows
1992 gross revenues: $92 million,

plan reviews, chent training

1992 gross revenues: $248 million,

Occasional services: On-site plant 5% from unbundled property loss control

ections, rese

Stam Three, all professionals

oss preyention inspections, fim preven- consulting/engineenng 95% from other
msﬁ) gl’C?]

services, including safety consulting,
claims administration, managed care, risk

Clients: 21, 100% with gross reve- Information services

nues less than $200 milhon.
Specialties: Educational Instituttons
Region served: Worldwide

Officers: Gary L Countryman, chair-
man/CEO, Edmund F Kelly, premdent,
Robert L Ban=e, Therese A Maloney,

1992 gross revenues: $163,000, 100% semor vps, Amy J |,eddy, vp/manager

from unbundled property loss control

42% from unbunpdled pr n-
trol consuling/engineerig, 56 from consulmg/engmeamNG. arce, orositont

other services, Including package pro-

Peter J Durkalski, president, Rick
McKenna, Fred Potenza, Rick Rothman,

executive vps
Contact: Fred Potenza

cers: Gary Ricker?%resident, Mi- Glients: 50,50% with gross revenues The Gardner Group Inc.

chael J Bednar, director-engmeering ser- less than $200 milhon, 15% with $200

vices

Contact: Michael J Bednar

milhon to $499 milhon, 15% with $500
milhon to $999 milhon, 20% exceedmg $1

PO. Box 208,55 Peny Ave. Warsaw,

N 'Y 14569, 800-333-0625,
fax- 716-786-2141

H

Harrington Group Inc.
385 Kilan HAI Road N W , Su,te 8,

Lilbum, Ga 30247, 404-56+3505,
fax- 404-56+3509

Contact: James M Rogers, director-
sales/markettng

Hewitt Coleman &
Associates Inc.

P O Box 3665, GreerMlle, S C 29608,
803-240-5808, fax 803-232-8824

Loss control services since: 1923
Frequent services: On-site plant loss
prevention inspections, fire prevention
Inspections, hazard identification, re-
search, chent tnining
Contmued on nert page
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Occasional services: Plant security
inspections, building plan reviews, publi-
cations.

Stam Seven; six professionals. Desig-
nations include four ASSEs, twe CSPs,
one PE.

Clients: 325

Region served: Nationwide.

Offices: Atlanta; Birmingham, Ala.;
Denver; Jackson, Miss.; Little Rock, Ark.;
Orlando, Fla. Raleigh, N.C.

Officers: Charles R. Warne, president;
J. Jay Franks, senior vp-claims; Randy
Chapman, vp-marketing; Ronald J.
Graves, vp-loss control; Garry W.

Coulter, vp-excess/reinsurance.
Contact: Ronald J. Graves.

High-Point
12520 High-Bluff Drive, San Diego,

Calif. 92130; 800-229-9050;
fax: 619-793-9054

Loss control services since: 1970.

Frequent services: Hazard identifica-
tion, building plan reviews, client train-
ing, forensic investigations, physical
property audits.

Occasional services: On-site plant
loss prevention inspections, fire preven-
tion inspections, publications, research.

Staff: 1,200; 800 professionals. Desig-
nations include 50 PEs.

Specialties: Physical properties, heavy
civil, mechanical/processing, prisons, res-
idential, commercial.

Region served: Worldwide.

Offices: Alexandria and Williamsburg,
Va.; Austin, Texas; Boston; Clearwater
and Miami, Fla.; Hartford, Conn.; Irvine,
Los Angeles, San Diego and San Fran-
cisco, Calif.; Laconia, N.H.; Phoenix; Ro-
seland, N.J.; Seattle.

1992 gross revenues: $15 million.

Officers: M. Gene Bennett, president/
CEO; Renwick Day, CFO.

Contact: L. Adam Winegard, man-
ager-property loss.

J.P. Hinde Enterprises Inc.
1225 N.W. 21 st. St., Suite 3207,
Stuart, Fla. 34994; 407-692-9684

Loss control services since: 1980.

Frequent services: On-site plant loss
prevention inspections; fire prevention
inspections; hazard identification; build-
ing plan reviews; public liability safety
evaluations and reviews; review and de-
velopment of safety programs, policies
and procedures; litigation assistance, in-
vestigation and expert opinion.

Occasional services: Publications, re-
search, client training.

Staff: Eight, all professionals. Designa-
tions include one ASSE, two PEs.

Clients: 16; 60% with gross revenues
less than $200 million, 40% with $1
billion to $3.5 billion.

Specialties: Amusement, entertain-
ment, leisure and recreation industry.

Region served: Worldwide.

Offices: Chicago; Myrtle Beach, S.C.;
Portland, Ore, Seal Beach, Calif.

1992 gross revenues: 60% from un-
bundled property loss control consulting/
engineering, 40% from other services, in-
cluding equipment installation and eval-
uation, development of safety and
maintenance programs.

Officers: John P. Hinde, president.

Hischar Technical

Services Ltd.

P.O. Box 741, Woodbridge, N.J.

07095; 908-442-7221

Loss control services since: 1960.

Frequent services: On-site plant loss
prevention inspections, plant security in-
spections, hazard identification, research,
client training, pre-OSHA consulting, loss
control software, product safety.

Occasional services: Fire prevention
inspections, publications, computer disas-
ter recovery.

Staff: 12; three professionals. Designa-
tions include one ASSE, two CSPs.

Clients: 21; 100% with gross reve-
nues less than $200 million.

Specialties: OSHA consulting, includ-
ing: process safety management, com-
puter security, workers comp and munic-
ipal loss control.

Region served: Worldwide.

1992 gross revenues: 100% from un-
bundled property loss control consulting/
engineering.

Officers: J. John Hischar, Deborah
Higgins, Donald Sheppard.

Contact: John Hischar.

Hoffman & Associates Inc.

1098 Concord Drive, Casselberry, Fla.
32707; 407-834-6006;
fax: 407-834-6233

Ims control services since: 1990.

Services: On-site plant loss prevention
inspections, fire prevention inspections,
plant security inspections, hazard identi-
fication, client training.

Staff: Three, two professionals. Desig-

nations include one CSP

Clients: 75; 100% with gross reve-
nues less than $200 million.

Region served: Nationwide.

1992 gross revenues: 75% from un-
bundlec property loss control consulting/
engineering.

Officers: Thomas H. Hoffman, presi-
dent.

Horton Insurance Agency Inc.

14400 John Humphrey Drive, Orland
Park, 111. 60462,708-873-3000,
fax: 7,)8-873-3001

IAss control services since: 1991.

Frequent services: On-site plant loss
prevent on inspections, fire prevention
inspections, hazard identification, re-
search, client training.

Occasional services: Building plan
reviews, publications.

Staff: 52; three professionals. Desig-
nations include one CSR

Clients: 83; 1009 with gross reve-
nues less than $200 million.

Region served: Nationwide.

Officers: Glenn Horton, president;
Charles Naso, Thomas Palmer, vps;
Frank Poppie, secretary.

Contact: Gary Glader, 708-873-3325.

IRM Services Inc.

4401 Barclay Downs Drive, Charlotte,
A.C. 28209-4604, 704-551 -3000,
fax: 704-551-3111

Loss control services since: 1921.

Continued on ned page
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Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, sprinkler plan review.

Occasional services: Plant security
inspections, building plan reviews, publi-
cations, client training.

Staff: 206; 63 pmfessionals. Designa-
tions mclude one ARM, two ASSEs, five
PEs, 26 SFPEs.

Region served: Nationwide.

Offices: Atlanta; Chicago; Glendale,
Calif.; Irving, Texas; Tarrytown, NY.

1992 gross revenues: $58.4 million.

Officers: R. Bruce Jamieson, president;
C. David Nell, vp-regional operations;
Robert E. Bebon, vp-engineering; Clyde
G. Barber, secretary/treasurer.

Contact: Robert E. Bebon.

Information Security
International Inc.

1700 Elton Road, Suite 100, Silver
Spring, Md. 20903; 301-431-1200;
fax: 301-431-0007

Loss control services since: 1986

Frequent services: On-site plant loss
prevention inspections; plant security in-
spections; publications; research; client
training; prevention of unauthorized or
prejudicial access to information and de-
liberate or accidental loss, distortion or
manipulation of information.

Occasional services: Hazard identifi-

cation, building plan reviews.
Staff: 17

Clients: Seven.

Specialties: Financial institutions, law
firms, telecommunications, insurance, ac-
counting, computer, U.S. government and
international (NATO) security and intel-
ligence programs.

Region served: Worldwide.

Offices: Annapolis Junction, Md.; New
York.

Officers: Michael J. Burke, president.

Inservco Insurance Services

3461 Market St., Suite 201, Camphill,
Pa. 17011; 717-761-7735;
fax: 717-763-5732

IAss control services since: 1980.

Parent: Penn National Insurance Co.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, client
training, loss prevention studies, safety
management consultations, claims analy-
sis/evaluation, employee incentive pro-
grams.

Occasional services: Plant security
inspections, building plan reviews, publi-
cations.

Staff: 150; seven professionals. Desig-
nations include four ARMs, four ALCMs,
four ASSESs, three CSPs, one PE, two
SFPEs.

Specialties: Governmental, trade as-
sociations, educational, franchised auto-
mobile dealers, light manufacturing, food
processing.

Region served: Delaware, Maryland,
New Jersey, North Carolina, Pennsylva-
nia, South Carolina, Virginia.

Offices: Greensboro, N.C.

Officers: James Taylor, president; Ro-
bert Conrad, executive vp; Chris Sears,
treasurer/controller; Kenneth Shutts, sec-
retary/general counsel; Michael Scheib,
vp-operations.

Contact: Joseph M. Boslet, vp-safety
management services, 800,356-0438 ext-
122.

Insurance Control

Systems Inc.

1118 N. La Brea Ave. Inglewood, Calif.
90302; 213-678-7115;

fax: 310-673-3350

IA,ss control services since: 1989.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, publi-
cations, research, client training, worker
safety training/education, claims man-
agement, crisis response program devel-
opment, workers comp risk protection.

Occasional services: Plant security
inspections, building plan reviews.

Staff: 14; four professionals. Designa-
tions include one ARM, two ALCMs,
three ASSEs, two CSPs.

Clients: 47; 100% with gross reve-
nues less than $200 million.

Region served: Nationwide.

Offices: Atlanta; Dallas; Reno, Nev.

1992 gross revenues: $1.4 million;
95% from unbundled property loss con-
trol consulting/engineering, 5% from
other services, including occasional legal
witness fees.

Officers: Alfred Kirkpatrick, presi-
dent; Valeta Paganelli, vp; Laura Patten,
vp-operations; V. Heitkamp, contmller; J.
Vasquez, service manager.

Contact: Laura Patten, P.O. Box 4372,
Inglewood, Calif. 90302.

Insurance & Risk Management
3811 lllinois Road, P.O. Box 1705,
Fort Wayne, Ind. 46801;
219-436-1616; fax: 219-432-4083

lass controlservicessince: 1989

Fmquent services: On-site plant loss
prevention inspections, hazard identifica-
tion, client training, safety programming,
OSHA related compliance and training.

Occasional services: Fire prevention
inspections, plant security inspections,
building plan reviews, publications, re-
search.

Clients: 100; 85% with gross revenues
less than $200 million, 13% with $200
million to $499 million, 2% with $1
billion to $3.5 billion.

Stam Three, all professionals. Desig-
nations include two ASSEs, one CSR

Region served: Nationwide.

Offices: Defiance and Sylvania, Ohio;
Indianapolis and Muncie, Ind.

1992 gross revenues: $11 million; 2%
from unbundled property loss control
consulting/engineering, 98% from other

services, including commissions and fees
from insurance sales.

Officers: Bart Bircheff, COO; Len
Koeller, Jim Van Dyck, Dewey Tagt-
meyer, Jeff Johnson, account executives.

Contact: James Krouse.

Insurers Technical

Services Inc.

8600 N.W. 36th St., 7th Floor, Miami,

Ra. 33166; 305-599-7410;
fax: 305-599-7422

lass control services since: 1983.

Parent: Skandia Group.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, insur-
ance underwriting surveys and services.

Occasional services: Building plan
reviews, research, client training.

Staff: 14; 10 professionals. Designa-
tions include two CSPs.

Clients: 15; 20% with gross revenues
less than $200 million, 50% with $200
million to $499 miillion, 30% with $500
million to $999 million.

Specialties: Property and casualty in-
surance companies.

Region served: Florida.

Offices: Maitland, Fla.

1992 gmss revenues: $300,000; 50%
from unbundled property loss control
consulting/engineering, 50% from other
services.

Officers: R.C Chaffin, president; John

Marshall, vp.
Contact: Martin R. Lerner

Interlochen Consultants Ltd.

3742 Peninsular Shores Drive, Grawn,
Mich. 49637; 616-276-6742;
fax: 616-276-6742

Loss control services since: 1990.

Frequent services: Research, client
training, ergonomic evaluation and train-
ing.

Occasional services: On-site plant
loss prevention inspections, publications,
expert witness and photography.

Staff: One, a CSP and PE

Clients: Four; 100% with gross reve-
nues less than $200 million.

Specialties: General industry.

Region served: Michigan and Can-
ada.

1992 gross revenues: 100% from un-
bundled property loss control consulting/
englneenng

Officers: |,owell Spence, president.

International Loss

Control Institute Inc.

P.O. Box 1898,4546 Atlanta Highway,
Loganville, Ga. 30249; 404-46&2208;
fax: 404-466-4318

Ims control services since: 1973.

Parent company: DNV.

Frequent services: Publications, re-
search, client training, loss control man-
agement systems training, management
systems auditing, educational product
sales.

Occasional services: On-site plant
loss prevention inspections, hazard iden-
tification.

Staff 150,120 professionals. Designa-
tions include three ARR(Is, 25 ALCMs, 40
ASSEs, eight CSPs, two PEs.

Clients: 10% with gross revenues less
than $200 million, 20% with $200 million
to $499 million, 20% with $500 million to
$999 million, 50% exceeding $1 billion.

Specialties: Genenl industry, multin-
ational companies, petrochernical, phar-
maceutical, food and beverage.

Region served: Worldwide.

Offices: Houston; San Francisco;
Aberdeen, Scotland; Frankfurt, Ger-
many; l,ondon; Oslo, Norway; Paris; Rot-
terdam, Netherlands; Singapore.

1992 gross revenues: 100% from un-
bundled property loss control consulting/
engineering.

Officers: Per Olaf Brett, president.

Contact: Robert M. Arnold Ir. or

Larry Walker.

International Risk
Consultants Ltd.

31-33 Monument Hill, Weybridge,
Surrey, England KT13 8RS;
44-932-854711; fax: 44-932-857368

lass control services since: 1973.

Parent: European Risk Management
Ltd.

Frequent services: On-site plant loss
prevention inspections; fire prevention
inspections; plant security inspections;
hazard identification; building plan re-
views; publications; client training;
chemical process safety reviews; hazard-
ous chemicals safety reviews; infrared
thermographic surveys; halon integrity

testing; nondestructive testing of tanks,
pressure vessels and piping; property loss
control program development.

Staff. 18,13 professionals.

Clients: 60; 5% with gross revenues
less than $200 million, 10% with $200
million to $499 rnillion, 15% with $500
million to $999 million, 70% exceeding $1
billion.

Specialties: Chemical and petrochem-
ical, food and grain, pulp and paper,
mining and metals, pharmaceuticals,
commercial real estate, diverse manufac-
turing industries.

Region served: Worldwide.

Offices: Bad Homburg, Germany;
Luxembourg City; 18 locations m North
America.

1992 gross revenues: $2.1 million;
100% from unbundled property loss con-
trol consulting/engineering.

Officers: G.G Bradburn, managing
director; M. Harvey, general manager; A.
Milsom, engineering manager.

Contact: M. Harvey.

J

William L. Jacobs

Enterprises Inc.
P.O. Box 7333, Fort Lauderdale, Fla.
33338; 305-766-9910 or 407-324-9245

lass control services since: 1987.

Frequent services: On-site plant loss
prevention inspections, hazard identifica-
tion, research, client training, litigation
support, expert witness service, evalua-
tion of state safety code compliance, ca-
sualty loss control.

Occasional services: Fire prevention
inspections, plant security inspections,
publications.

Staff: Four. Designations include
ASSESs, CSPs, PEs.

Clients: 100% with gross revenues less

Continued on nert page

READER REPLY SERVICE

PRODUCTS & SERVICES LISTING

Issue of June 7

READER READER
SERVICE # ADVERTISER PAGE # SERVICE # ADVERTISER PAGE #
1 Aetna Health Plans ..... 18-19 Industrial Appraisal Co. .,. 22
2 American Assn. of Orthodontists . 37 14 Industrial Risk Insurers ...... as
3 American Claims Evaluation ... 26 15 Imntracorp .. =28
4 American Re-Insurance Co. . 34-35 16 Kemper Insurance Group 10-11
5 A . Aviati Und it .16 -
SsSoOocC viation naerwriters 17 I_Iber‘ty Mutual .. 7
6 Assurex Intermatiomal ... . 31
Mead Loss Control .,. 31
- British Airways _..._.. R
18 North American Reinsurance . 9
- Business Insurance .. .... 21,45
— e >< . a-a Paige-Ruane, Inc..... 20
19 Protection Mutual Ins. Co. .... 14-15
8 Crawford & Company . ... ..,38
9 Duncanson & Holt 52 Risk Engineering, Inc. ... 38
. 20 [ == | Corpe 43
10 Employers Reinsurance Corp. . 12-13 ! - - -
11 Environmental Compliance 17 Safeco Insurance Company ... . 22
12 Express Scripts ... ..,.... 41 Schirmer Engineering . . 21
- First Boston.. ... ..... =0 25 Skandia America Group . 40
- First State Management Group 36 21 Swett & Crawford Group 6
- General Star Management . 23 Swiss Life .,. az—=
- Hanmnnover Reinsurance . 27 22 Thomas HoweIVGay & Taylor . 26
13 Hertz Claim Management .... 24-25 23 Underwriters Safety & Claims 41
- Home Insurance .......... 37 24 Wausau Insurance Company 5

To obtain free information on the products and services advertised,
turn to our post-paid Reader Service Reply Card bound in this issue, or
complete the coupon below and mail to:
BUSINESS INSURANCE
Reader Service Center
650 So. Clark St., 6th FI.
Chicago, IL 60605-1702

SERVICE

Business
Insurance

FREE LITERATURE FOR READERS

Issue Date: JUNE 7,1993

Card Expiration: AUGUST 2,1993

All questions must be answered to process inquiries.
PLEASE CHECK ONE ITEM FOR EACH CATEGORY:

1. My organization is best described as:

A | |[Mig/SvCS
a [ JAssociation
c 1]Union

F Ulns Agent

01 ]JGovernment , E]Actry/Conslt

E OEducational Inst J E]Attorney

2. Number of employees:
1 [3150 or less 2[3151-499
4 {11,000 - 4,999

3. My title is best defined as:
A [ JAdministrative Mgt
B [ JFinancial Mgt
C E]Risk Mgt

4. My purchasing involvement for the requested products

is to:
, [ Jrecommend only

5. Do you now receive a personally addressed copy of

Business Insurance?

A OYes

G E]lins Broker ,
,i[llns/Reins Co MI ]JHealthcare

s [35,000 or more 6 [JUnknown

D L]Benefits Mgt

B UNo. so please send subscription info

Circle the numbers below that correspond to the companies

listed on our Advertiser Index for the June 7, 1993 issue.

Cards with more than 20 items circled will not be processed.

This card expires August 2,1993.

1T 23 a4a56 789 10 11 12 13 14 15

16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

K { JAdj/Apprs
OTPA

31 32 33 34 35 36 37 38 3940 41 42 43 44 45
46 47 48 49 50 51 52 53 54 55 56 57 58 59 60
61 62 63 64 65 66 67 68 69 70 71 7273 74 75
TOEeT7TT7T7T87TO808 1828384858687 888990

91 92 93 94 95 96 97 98 99 100 101 102 103 104 105

Inst 106 107 108 109 110 111 112 113 114 115 116 117 118 119 120

N [ ]1Other -

121 122 123 124 125 126 127 128 129 130 131 132 133 134 135

136 137 138 139 140 141 142' 143 144 145 146 147 148 149 150

3 [1500 - 999

Please print clearly

E E]Loss prevention Mgt Name

F [30ther N
Title
Company

20N ily : approve
lispecily : [Japp Address

City
Phone ()

State Zip



Cont:nued from previow page
than $200 milhon

ance, hotels

Region served: Alabama, Florida,
Georgta, Lowsiana, Mississippi

Offices. Osteen, Fla

Officers: Wilham L :acobs, pmsident

Jarry Associates
13 Riggs Court, Baskng Ridge, N J
07920,908-953-0567
Loss control services since: 1980
Frequent services: On-site plant loss
prevention mspections, hazard identifica-
tion, research

Loss control services since: 1961

Frequent services: On-site plant loss englneenng
Specialties: Retaile:s, supermarkets, prevention inspections, fire prevention
malls, municipalities, censtruction, Insur- Inspections, hazard identification, re- dent

search

Occasional services: Plant secunty
inspections, building plan reviews, pubh-
cations, cllent training

Staff: Three, one professional

Clients: 75% with gross revenues less
than $200 milhon, 10% with $200 million

Officers: John R Eubanks Jr, presi-

M

to $499 milhon, 10% with $500 milhon to Management Se,viceS Inc.

$999 milhon, 5% exceedmg $1 bilhon
Specialties: Manufactunng utlizmg
hazardous matenals or byproducts
Region served: Worldwide
Offices: Inverness, Fla, Whitehall, Pa
Officers: Willard R Kleckner, presi-

Occasional services: Building plan denUCEO

reviews, chent training

Staff: Three, two pnfessionals, both
ASSEs and PEs

Clients: 70% with gross revenues less
than $200 million, 15% with $200 milhon
to $499 millton, 10% witn $500 milillon to
$999 milhon, 5% exceedng $1 bilhon

L

Specialties: Industnal manufactunng Las Vegas Audit &

Region served: Nationwide

Offices: Birmingham, Ala , Center
Conway, N H

1992 gross revenues: $110,000, 100%
from unbundled property loss control
consultmg/englneenng

Officers: Harry J Eiermann, pnncipal
consultant

Phil Jaynes & Associates

7414 Sunpoint Lane, Sacramento,
Calif 95828-2619,916-682-5209,
fax 916-682-5209

Loss control services since: 1972

Inspection Service

1621 E Flamingo, Suite 15-8, Las

Vegas, Nev 89119, 702-369-7475,
fax 702-796-7475

Ims control services since: 1986

2 E Main, Sutte 208, Danville, lll,
61832,217446-1089,
fax 217-443-0927

IAss control services since: 1978
Frequent services: On-site plant loss
prevention Inspections, flre prevention

Inspections, hazard identihcation, publl-

cations, research, client trammg, program
development and implementation, loss

analysis, performance auditing, building
valuation

tions include four ASSEs, four CSPs
Specialties: Government entities, in-
dustnal, construction
Region served: Nationwide
Offices: Des Momes, lowa, Indianapo-

g§65alrl1lsas City and St Louis, Mo, Oak

Officers: Sam Cannon, CEO, Bob

manager

Michigan Hospital
Association Service Corp.
6215 W St Joseph Highway, Lansing,

Mich 48917, 517-323-3443,
fax 517-323-0913

Loss control services since. 1980

Parent: Michigan Hospital Associa-
tlon

Frequent services: On-site plant loss
prevention Inspections, fire prevention
Inspections, hazard identihcation, publi-
cations, research, client training

Occasional services: Plant security
inspections, bulldmg plan reviews

Clients: 120, 80% with gross reve-

bundled property loss control consulting/ Alan J Rodeck, busmess development milhon to $499 don

Region served. Nationmde

1992 gross revenues: $50,000,33%
from unbundled property loss control
consultmg/engineenng, 67% from other
services, mcluding expert witness and fo-
rensic englneenng

Officers: lvan Russell, president

Occupational Safety
& Health Consultants
5228 Magazine St, New Orleans, La

70115-1846,504-895-8966,
fax 504-734-4464

Ims control services since: 1984
Frequent services. On-site plant loss
prevention inspections, fire prevention

e Designations mclude one mspections, hazard identihcation, chent

CSP o PEs

training, industnal hygiene monitonng
Occasional services. Building plan

nues less than $200 million, 20% with reviews, research

$200 milhon to $499 milhon

Staff: Three, two professionals Desig-

Specialties: Health care facillties, hos- nations include ASSEs, CSPs

Stam 19, nine/ProfessionaIs Designa- pitals, nuising homes

Clients: 20% with gross revenues less

Region served: Indiana, Michigan, than $200 million, 80% exceeding $1

Wisconsin

Offices: Southheld, Mch

bilhon

Specialties- Dnlimg 011 and gas re-

1992 gross revenues: $700,000, 50% lated industries and support services,
from unbundled. property loss control general r.nantime/construlction -
consultmg/engineenng, 50% from other Region served- Florida, Louisiana,

services, including industnal hygiene Mississippi, Texas

monitoring, workers comp loss preven-

Frequent services: On-site plant loss Cow@11, president, Jacque Cannon, vp, tion

Officers: Fntz Kellerman, COO, Kathy consulting/engineering, 40% from other

prevention inspections, fire prevention Gail

Inspections

Staff: Three, two professionals

Region served. Arizona, Nevada,
Utah

1992 gross revenues: 90% from un-
bundled property loss control consulting/

Frequent services: On-site plant loss engmeenng, 10% from other services, In-
prevention Inspections, hazard identihca- cluding premium audits

tion, client traming, accident reconstruc-
tion, expert witness, accident mvestiga-
tion, bum accidents incll.ding prevention
and protection

Staff: One professional. a CSP

Clients: 19, 100% w th gross reve-
nues less than $200 milhon

Specialties: Attorneys, heavy indus-
try

Region served: Worldwide

Officers: Phil Jaynes

Rolf Jensen & Associates Inc.

1751 Lake Cook Road, Suite 400,
Deerfield, 111 60015-5294,
708-948-0700, fax 708-948-0866

Loss control sernces since: 1969
Frequent services: Fire prevention

Officers: Brenda A Kawa
Contact: K Steven Kawa

Collin A. Lewis,
Fire Protection Consultant
P 0 Box 11792, Santa Rosa, Calif

95406, 707-528-9617,
fax 707-528-1363

Loss control services since: 1986
Frequent services: On-site plant loss

preventton mspectlons, flre preventton
inspections, building plan reviews

chinnner, director
Contact. Michael Reed, Bonnie

Gotham or Mary Norenberg

Maritime Risk

Management Consultants

P O Box 190553, Atlanta, Ga
31119-0553,404-457-1547

Loss control services since: 1989

Frequent services: On-site plant loss
prevention mspectlons, hazard identiflca-
tion

Occasional services: Flre prevention
mspections, building plan reviews, pubh-
cations, research, chent training

Staff: Three, one professional

Clients: 11

Specialties: Mantime-port authonties
and marine underwriters

Region served: Nationwide

Offices: Palm Beach Gardens, Fla,

Occasional services: Hazard identlfi- Savannah, Ga

cation, publications, research, client

trmning
Staff: One, an ARM and SFPE
Specialties: Commercial, Industrial,

inspections, hazard ident-fication, build- nuclear

mg plan reviews, research chent training,
fire Investigations
Occasional services: On-site plant

Region served: Nationwide
Officers: Collin A Lewis

loss prevention mspectiona, publications Loss Control Associates Inc.

Staff: 130, 61 professionals Demgna-
tions include five CSPs, 42 PEs, 42
SFPEs

Clients: 1,000

Region served: Worldwide

Offices: Atlanta, Concord and Yorba
Linda, Calif, Fairfax, Va, Houston,
Spnngfteld, N J

1992 gross mvenues: $12 milton, 10%
from unbundled property loss control
consulting/engineenng, 90% from other
services, mcluding code consulting fire
protection systems design, accessibility
consulting

Officers: Rolf Jensen, president, Ralph
E Transue, Randolph W Tucker, James
R Quiter, semor vps, Will.am A Webb,
senior vp/chief englneer

Contact: George E To:h, vp-market-
1ng

Jerico International Ltd.

203 Gibbons Building, 10 Queen St,

Hamilton, Bermuda HM11,

809-2954850, fax 809-292-3704

Loss control services since: 1986

Frequent services: Environmental
protection and pollution hability

Occasional services: On-site plant
loss prevention Inspections, plant secunty
mspections, hazard identlication, build-
ing plan reviews, pubhcat ons, research,
client training

Staff: SlIx, four professio-tals

Clients: 18

Specialties: Insurance, law, account-
Ing, financial services

Region served: Worldw:de

Offices: Silver Spring, Md

172 Middletown Blvd, Suite 2048,

Langhorne, Pa 19047, 215-750-6841,
fax 215-750-6845

Loss control services since: 1986

Officers: Robert W Smithers, owner,

Joyce A Herman
Contact: Robert W Smithers

Donald Mayo-
Fire Protection Consultant

2300 Contra Costa Blvd, Suite 330,
Pleasant Hill, Calif 94523,
510-685-3733, fax 510-676-8780

Ims control sernces since: 1987

Frequent services: On-site plant loss
prevention mspections, fire prevention
inspections, hazad identification, build-

Frequent services: On-site plant loss mg plan revlews, fire protection and de-
preventlon mspectlons, hazard identifica- tection, fire suppression systems specift-
tion, publications, chent trammg, process cation writing, construction adminls-
safety management, fire system design tration and review

and specifications

Occasional services: Research, client

Occasional services: Fire prevention training

mspections, building plan reviews, re-
search
Staff: Eight, six professionals Desig-

nations mclude three PEs, flve SFPEs

Staff: Four, three professionals Desig-
nations mclude one ARM, three SFPEs

Clients: Four, 1% with gross reve-
nues less than $200 million, 99% ex-

Clients: 45, 6% with gross revenues ceeding $1 bilhon

less than $200 million, 11% with $200
million to $499 million, 7% with $500

Region served: Worldwide
1992 gross revenues: $380,000,100%

milhon to $999 milhon, 76% exceedmg $1 from unbundled property loss control

bilhon

Specialties: Petrochemical, petroleum,

consulting/englneenng
Officers: Linda Mayo, CEO/vp/seem-

oil and gas, chemical, flammable and tag, Donald Mayo, president/treasurer

combustible hquid users
Region served: Worldwide

Contact: Donald Mayo

1992 gross revenues: $985 million. Mead Loss Control

100% unbundled fmrn property loss con-
trol consulting/engineering
Officers: Orville M Slye Jr, presi-

dent

Loss Prevention
Consultants Inc.

P O Box 54012, Jackson, Miss
39288-4012,601-878-2138,
fax 601-878-2394

IAss control services since: 1984

Consultants Inc.

Courthouse Plaza NE, Dayton, Ohio
45463, 513-495-7201,
fax 513495-6299

IA,ss control services since: 1972

Parent: Mead Corp

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, pubhcations, client
training, underwnting evaluations, loss

Frequent services: On-site plant loss estimates

prevention 1nspectlons, flre prevention

Occasional services: Plant security

Officers: Gerard P Burke, president. inspections, hazard identihcation, client inspectlons, research
Andrew M Sinclair, direclor/operations traming, accident Investigation and re-

manager
Contact: Gerard P Burke

K

Kleckner Associates

P 0 Box 357, Hibemia, N J
078*0357, 201-586-2620,
fax 201 -586-2620

construction

Occasional services: Plant security

Staff: 18, 11 professionals Designa-
ttons include two ARAc<Is, two PEs
Clients: 14, 25% with gross revenues

inspections, building plan reviews, pubh- less than $200 nullion, 10% with $200

cations, research

milhon to $499 milhon, 30% with $500

Stam Three, two pmfesgonals Desig- don to $999 milhon, 35% exceeding $1

nations include one ASSE

Clients: 100% with gross mvenues less
than $200 million

ous materials

Region served: Nationwide

bilhon
Region served: Worldwide

Dickenson, vp
Contact: Pler-George Zanoni

Mutual Risk Management
Services Inc.
5840 Office Blvd, Albuquerque, N M

87109, 505-345-7260,
fax 505-345-0656

Loss control services smce: 1993

Parent: New Meaco Mutual Casualty
co

Frequent services. On-site plant loss

1992 gross revenues: $145,000, 60%
from unbundled property loss control

services, meludmg expert witness

Officers: Donald G Broussard Sr,
president, Renee Darsey, secretary/trea-
surer, Joe MeKdlip, industnal hygierust/
consultant

Omni Tech International Ltd.

2715 Ashman St, Suie 100, Midland,
Mich 48640, 517-631-3377,
fax 517-631-7360

18ss control services since. 1986

Flequent services: On-mte plant loss

prevention Inspections, flre prevention prevention mspections, flre prevention

Inspections, hazard identification
Occasional services: Client training

inspections, hazard identification, build-
1ng plan reviews, research, chent training,

Staff: Two Designations include process safety inspections, regulatory ac-
UnUes

ARMs, ALCMs, CSPs

Clients: 100% with gross revenues less
than $200 milhon

Region served: New Mexico, South-
west United States

Staff: 150, 45 professionals Designa-
tions include six ASCEs, 28 PEs

Clients: 12, 24% with gross revenues
less than $200 million, 16% with $200

Officers: Warren Smalley, Beverly milrlrign to $499 milhon, 24% with $509

Jomigan-Ammo, Daniel Martm
Contact: Bill Terborg

N

National Safety Council
1121 Spnng Lake Dnve, ltasca, 111
60143-3201,708-285-1121,
fax 708-285-1315

Ims control services since: 1980

Frequent services: On-site plant loss
prevention mspectlons, hazard identifica-
tion, pubhcatlons, research, client train-
Ing

Occasional services: Flre prevention
inspections, plant secunty Inspections,
building plan reviews

Staff: 300,40 professionals Designa-
bons Include five ARMs, 30 ASSEs, 25
CSPs, 20 PEs

Clients: 15% with gross revenues less
than $200 milhon, 20% with $200 milhon
to $499 milhon, 30% with $500 million to
$999 rmlhon, 35% exceeding $1 bilhon

Region served: Worldwide

Offices: Atlanta, Foster City, Calif,
Syracuse, N Y

Officers: Chuck Gilchrest, president,
Irvm B Etter, executive vp/COO, Michael
Meersman, vp-finance, John Kuchta, vp-
sales, Fred Rine, assistant vp-safety/
health

Contact: Don Ostrander, manager-

lion to $999 mon, 36% exceechng $

billion

Specialties: Chemical companies

Region served: Nationwide

Offices: Houston and Lake Jackson,
Texas

Officers: Robert W Belfit Jr, pres-
ident, Richard L Hemy, Wmfred C Za-
charias, Richard K Avtabile, James

Hanes, executive vps
Contact: Winfred C Zachanas

Organizational Safety
Services Inc.

63 Sequota Dnve, Huntington, W Va
25705, 304-736-4920

Ims control services since: 1987

Frequent services: On-site plant loss
prevention Lnspections, hazard identlfica-
tion, chent trammg

Occasional services: Fire prevention
Inspections, building plan reviews, re-
search

Staff: Four, all profesmonals Designa-
tions include three ASSEs, two CSPs, two
PEs

Clients: 25% with gross revenues less
than $200 million, 70% with $200 million
to $499 nulhon, 5% with $500 mlibon to
$999 milhon

Specialties: Pulp and paper

Region served: Nationwide

1992 gross revenues: 40% from un-
bundled property loss control consulting/
engineering, 60% from other services, in-
cluding industrial safety (casualty) train-

safety/health management services, 708- ing

775-2341

O

Occupational Safety &
Health Advisors Inc.
16167 Elmwood Stabon, Minneapolis,

Minn 55416, 612-444-4775,
fax 612444-4775

LABs control services since: 1989
Frequent services: On-site plant loss
prevention mspections, hazard identiflca-

1992 gross revenues: $17 million, tion
Specialties: Transportation of hazard- 100% from unbundled property loss con-

trol consulting/engmeenng
Officers: Walter P Luker, vp/general

Occasional services: Chent training
Staff: One, a PE and SFPE

Officers: Keith E Barenklau, prest-
dent, LeRoy V Abbott, Lmda C Abbott,

vps, Enc E Barenklau, secretary
Contact: Keith E Barenklau

P

Palmer & Cay/Carswell Inc.
P 0 Box 847,25 Bull St, Savannah,
Ga 31402-0847,912-234-6621,
fax 912-234-5427

IAss control services since: 1982

Frequent services: On-site plant loss
prevention mspections, fue prevention
inspections, hazard identification

Occasional services: Plant security

Clients: SE, 67% with giess revenues mspections, building plan reviews, pubh-
1992 gross revenues: 100% from un- manager, Larry D Jones, vp-engineenng, less than $200 million, 33% with $200

Continued on nert page
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cations, client training.

Staff: Two, both professionals. Desig-
nations include one ARM, two ASSEs,
one CSP.

Region served: Southeast.

Offices: Atlanta, Augusta, Brunswick,
Columbus and Vidalia, Ga.; Charlotte,
N.C.; Jacksonville and Tallahassee, Fla.

Officers: John E. Cay lll, chairman/
CEO; Lewis H. Oden I[l, executive vp/
COO; F. Michael Crowley, president; G.
David Reid, senior vp.

Contact: Robert E. Simmons, assistant
VP.

The Parvus Co.

1700 Elton Road, Suite 100, Silver

Spring, Md. 20903; 301-431-1200;
fax: 301431-0007

Loss control services since: 1984.

Frequent services: On-site plant loss
prevention inspections, plant security in-
spections, hazard identification, building
plan reviews, research, client training,
providing information on specific dan-
gers.

Occasional services: Publications.

Staff: Eight; four professionals.

Clients: 25.

Specialties: Security and investigative
consulting.

Region served: Worldwide.

Offices: New York.

Officers: Gerard P. Burke, chaimnan/
CEO; Tatiana S. Gau, managing director;
Michael J. Burke, CFO.

Contact: Tatiana S. Gau.

PENCO-Loss Control Division

26 Century Blvd., Nashville, Tenn.
37214; 615-872-3500;
fax. 615-872-3522

Parent: Willis Corroon.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, publi-
cations, client training.

Occasional services: Plant security
inspections, research.

Staff: Four, all professionals.

Clients: 193; 100% with gross rev-
enues less than $200 million.

Specialties: Public sector accounts.

Region served: Nationwide.

Oirices: Worthington, Ohio.

1992 gross revenues: 100% fmm un-
bundled property loss control consulting/
engineering.

Officers: Dan K Lee, president; W.L.
Laird, David Ritch, Robert Pitts, Anita

Bourke, senior vps.
Contact: William L. Laird.

Penn General Service Corp.
400 Gallena Officenter, Suite 500,

Southfield, Mich. 48086; 313-353-5800;
fax: 313-353-1875

Loss control services since: 1972.

Parent: Hogg Group P.L.C.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, msearch, client train-
1ng.

Staff: 245; eight professionals. Desig-
nations include one ASSE, three CSPs.

Clients: 12; 50% with gross revenues
less than $200 million, 33% with $200
million to $499 miillion, 17% with $500
million to $999 million.

Region served: Worldwide.

Omees: Albuquerque, N.M.; Atlanta;
Boca Raton, Fla.; Boston; Burlington,
N.C.; Dallas and Lubbock, Texas; Los
Angeles; Manchester, N.H.; New York;
Philadelphia.

Officers: Donald Benyas, president;
Larry Wheeler, Cindy Howard, Tom Wil-
kins, senior vps; Jack Welsh, vp/trea-

sumr.

Professional Loss
Control Inc.

P.O. Box 585, Kingston, Tenn. 37763;
615-37&1131;
fax: 615-376-5013

Loss control services since: 1976.

Parent: Hartford Steam Boiler.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, publications, research,
client training.

Staff: 60; 45 professionals. Designa-
tions include three ARMs, 23 PEs, 30
SFPEs.

Specialties: Utility, chemical, manu-
facturing and commercial fields.

Region served: Nationwide.

Offices: Chicago; Houston; Los An-
geles; San Francisco; Philadelphia; Fre-
dericton and Toronto, Canada.

Contact: Byron L. Briese, manager-
marketing.

Professional Safety
Consultant Service Inc.

424 S.E. 30th Ave., Ocala, Fla. 34471;

904494-4601

Loss control services since: 1975.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, client
training, litigation, support services, ex-
pert witness.

Occasional services: Plant security
mspections, building plan reviews, publi-
cations, research.

Staff: Two; one professional an ASSE,
CSP and PE.

Clients: 100; 100% with gross rev-
enues less than $200 million.

Specialties: Litigation support to in-
surance companies, industrial/manufac-
turing, construction, agriculture, health
care, retail businesses, ADA law-handi-
capped accommodations.

Region served: Worldwide.

1992 gross revenues: 100% from un-
bundled property loss control consulting/
engineering.

Officers: Herbert T. Bogert, president;
Nancy A. Bogert, corporate secretary.

Contact: Herbert T. Bogert.

R

RPF Associates

20 LeRoy St, Dix Hills, N.Y. 11746;
516-58&0778; fax: 516-586-5164

loss control services since: 1985.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, publi-
cations, research, client training, fire and
emergency evacuation programs and
training, hazardous material handling
and training, warehouse fire planning
and design.

Occasional services: Plant security
inspections, building plan reviews.

Staff: Seven; five professionals. Desig-
nations include one ARM, thme ASSEs,
three CSPs, one SFPE.

Clients: 45; 60% with gross revenues
less than $200 million, 20% with $200
million to $499 million, 20% with $500
million to $999 million.

Specialties: Printing, paper box man-

ufacturers, warehousing, liquor distilling
and storage, oil bulk storage, transporta-
tion facilities, municipalities, private
schools, hospitals, retail stores, office and
habitational buildings, construction sites
and yards.

Region served: Nationwide.

1992 gross revenues: $240,000; 50%
from unbundled property loss control
consulting/engineering, 50% from other
services, including OSHA compliance
consulting, DOT compliance audits and
consulting.

Officers: Robert P. Firmbach, presi-
dent

Frederick Rauh & Co.

3300 Central Parkway, Cindnnati, Ohio
45225-2384; 513-559-0500;
fax: 513-5597067

Loss control services since: 1900.

Parent: American Business Insurance.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, write fire protection/
detection performance specifications, un-
derwriting inspections for insurance

companies, ISO rate analysis, safety con-
sulting services.

Occasional services: Plant security
inspections, publications, research, client
trainmg.

Staff: 90; three professionals. Designa-
tions include two ASSESs, one CSP, one
SFPE.

Clients: 22; 50% with gross revenues
less than $200 miillion, 27 % with $200
million to $499 million, 5% with $500
million to $999 million, 18% exceeding $1
billion.

Specialties: Theme/amusement/water
parks, habitational property owners/
managers, contractors/developers, ap-
parel manufacturens, retailers, laundries,
dry cleaners.

Region served: United States and
Canada.

Offices: Atlanta; Albuquerque, N.M.;
Charlestén and Morgantown, W.Va.; Chi-
cago; Grass Valley, Los Angeles and San
Francisco, Calif.; Lefington, Ky, Minne-
apolis; Morristown, N.J.; Overland Park,
Kan.; Tampa, Fla.

1992 gross revenues: 2% from un-
bundled property loss control consulting/

Continued on nert page
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Has your reinsurer impressed

quotas, or force them into sunset clauses, either. Even

If you want to know how your reinsurer will behave
in a changing market, look at what they have done

in the past.

In the last "sellers” market, many reinsurers closed
offices and cut staff: we added them. Many reduced or
restricted coverage: we continued to provide occurrence
liability coverage even though the market moved toward
claims-made. We didn't give our branches premium

in the last two years, some reinsurers have been cutting

property capacity and pro rata coverage. We continue

to provide both.

American Re has a 76-year history of financial stability.

With $3.6 billion in statutory admitted assets and

approximately $1 billion in statutory surplus, our balance

sheet is stronger than ever. We are a company of
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engineering; 98% from other services,in-
cluding property/casualty insurance, fi-
nancial services: group and mdividual
life, health, accident and related benefits
and annuities.

Officers: David Eslick, president/CEO;
Mark Erion, executive vp/CFO; Thomas
Schafer, executive vp; Whitey Kollmeier,
vp/financial services; Robert Stone, vp/
technical services.

Contact: Robert J. Stone, 513-559-
7055.

Risk Analysts Inc.
4828 Loop Central Drive, 9th Floor,
Houston, Texas 77081; 713-661-9933;
fax: 713-669-4724

lass control services since: 1984.

Parent: Wisenberg Insurance & Risk
Management.

Frequent services: On-site plant loss
prevention inspections; fire prevention
inspections; hazard identification; re-
search; client training; assists in pro-
grams for loss prevention and property
protection; self-inspection audit program
development; advises on construction,
fire protection and life safety procedures;

property safety training programs.

Occasional services: Buildmg plan
reviews, publications, pre-construction
blueprints analysis to lower insurance
rates.

Staff: Four; all professionals. Designa-
tions include one ARM, two CSR.

Clients: 79% with gmss mvenues less
than $200 million, 11% with $200 million
to $499 million, 7.3% with $500 million to
$999 mlion, 2.7% exceeding $1 billion.

Specialties: Retail, wholesale, manu-
facturing, hotels/motels, hospitals, nurs-
ing homes, restaurants, real estate firms,
auto racing.

Region served: Southwestern United
States.

1992 gross revenues: 5% from un-
bundled property loss control consulting/
engineering, 95% from other services, in-
cluding consulting/engineering services
for workers comp, non-subscriber, gen-
eral liability, commercial fleet and custo-
mized safety traming programs.

Officers: Irving Pozmantier, chairman;
Joe L. Williams, president; Thomas C.
Francis, vp; Nicholas P. Dalby, assistant
VP.

Contact: Nicholas P. Dalby, 713-669-
4792.

Risk Consultants Inc.
of North America

6611 Watson St., Union City. Ga.
30291; 404-964-1226;
fax: 404-969-7301

IAss control services since: 1979.

Parent: Risk Consultants Inc.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, re-
search, insurance to value-replacement
Cost.

Occasional services: Plant security
inspections, publications, client training

Staff: 61; 37 professionals. Designa-
tions include 15 ARMs, 40 CSPs, one PE.

Clients: 252; 30% with gross reve-
nues less than $200 million, 70% with
$500 million to $999 million.

Specialties: Insurance, government,
self-insured administrators, private in-
dustries.

Region served: Southeastern United
States.

Offices: Jackson, Miss.; Orlando, Fla.

1992 gross revenues: $2 million; 50%
from unbundled property loss control
consulting/engineering, 50% from other

HOPRO-RAT A

you again?

specialists who work together in teams, drawing upon
an unparalleled list of technical and financial services
to create customized products for our clients. Our
coverage and price are consistent and predictable from
one year to the next. We do this because we believe
in building relationships that outlast the underwriting cycle.
Past performance is often the best indicator of future
performance, and ours just keeps getting better.
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Officers: R. Michael Malone, CEO;
Hugh Bagwell, executive vp.

Contact: Cathy Morris, Linda Irwin or
Patricia Maddox.

Risk Engineering Inc.
10370 Richmond Ave., Suite 755,
Houston, Texas 77042-4137;
713-952-3334; fax: 713-952-3337

IAss control services since: 1985.

Frequent services: On-site plant loss
prevention inspections; fire prevention
inspections; hazard identification; build-
ing plan reviews; underwriting risk anal-
ysis; evaluation of highly protected risks
loss control programs; business interrup-
tion assessments; review of automatic ex-
tinguishing systems, water supply and
testing/analysis.

Occasional services: Plant security
inspections, publications, research, client
training.

Staff: Eight; four professionals. Desig-
nations include one ASSE, one CSP, one
PE, three SFPEs.

Clients: 25.

Specialties: Property loss prevention

1AMERICAN

555 College Road East, Princeton, NJ 08543-5241 (609) 243-4200

Atlanta, Bermuda, Bogota, Boston, Brussels, Cairo, Chicago, Columbus, Dallas, Hartford, Kansas City, London,
Los Angeles, Melbourne, Mexico City, Mjnneapolis, Montreal New York, Philadelphia, San Francisco, Santiago, Singapore, Sydney, Tokyo, Toronto, Vienna

services to highly protected risks indus-
trial facilities in the chemical, coatings,
pharmaceutical, tire, manufacturing,
warehousing, mining, hazardous waste
processing and computer and electronic
equipment manufacturing industries.

Region served: Worldwide.

1992 gross ievenues: 85% from un-
bundled property loss control consulting/
engineering, 15% from other services, in-
cluding casualty loss control services.

Officers: Peter Rollinger, president.

Risk Engineering Ltd.
Surrey Lodge, Hop Gardens,
Henley-on-Thames, Oxon, U.K. RG9
2EH; 44-491-573101;
fax: 44-491410526

Ikss control services since: 1980.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, design and specification
of fire protection systems, Risktrak data
base for loss control information.

Occasional services: Plant security
inspections, publications, research, client

Staff: Nine; six professionals. Designa-
tions include two PEs, three SFPEs.

Clients: 28; 48% with gross revenues
less than $200 million, 5% with $200 mil-
lion to $499 million, 10% with $500 mil-
lion to $999 million, 37% exceeding $1
billion.

Specialties: Industrial property,
paper, food and distribution industries.

Region served: Worldwide.

Offices: Dallas.

1992 gross revenues: $550,900; 100%
from unbundled property loss control
consulting/engineering.

Officers: John Rayner, managing
director; Hal Bernson, manager-North
American Operations; Ralph Kendrick,
James Rayner, directors; Colin Schofield,
senior design engineer.

Contact: John Rayner.

Roth Asbestos &
Environmental Consultants

1900 W. 47th Place, Suite 100,
Westwood, Kan. 66205; 913-831-4795;
fax: 913-831-0138

Ims control services since: 1985.

Frequent services: Hazard identifica-
tion, building plan reviews, client train-
ing, environmental assessments, hazard-
ous materials inspection and training.

Staff: 35; eight professionals. Designa-
tions include one PE.

Clients: 75% with gross revenues less
than $200 million, 10% with $200 million
to $499 million, 5% with $500 million to
$999 million, 10% exceeding $1 billion.

Specialties: Commercial industry,
power plants, pulp and paper mills,
printing plants, hospitals.

Region served: Nationwide.

Offices: Dallas, Denver, St. Inis.

1992 gross revenues: $2.3 million;
80% from unbundled property loss con-
trol consulting/engineering, 20% from
other services.

Officers: E Allen Roth, president; Tim
Maupin, vp

Contact: Allen Roth.

S

Safety Consulting Inc.

P.O. Box 2789, Topeka, Kan.;
66601-2789; 913-232-3887

Loss control services since: 1971.

Frequent services: On-site plant loss
prevention inspections, hazard identifica-
tion, client training.

Occasional services: Fire prevention
inspections, building plan reviews, publi-
cations, research, accident investigations,
expert witness testimony.

Staff: Five; three professionals. Desig-
nations include three ASSEs.

Clients: 88% with gross revenues less
than $200 million, 10% with $200 rniJlion
to $499 million, 2% with $500 million to
$999 miillion.

Specialties: Construction, petroleum
and manufacturing industries.

Region served: Nationwide.

Offices: Wichita, Kan.

1992 gross revenues: $292,000.

Officers: Denzell B Ekey, president;
Philip Blake, vp; Mary Ekey, secretary/

treasurer.

Safety & Are Consultants

47 Lower Teddington Road, Kingston,
Surrey, U.K. KT14HQ;
44-81-977-9892

Loss control services since: 1987.

Continued on nezt page
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Spotlight report

Contznued from previous page Occasional services. Fire prevention

prevention Inspections, hazard identifica- building plan reviews, publications

lion, chent training, quantitative nsF as-

esfment, compliance advice for -ligh

hazaid process plants than $200 million, 20% with $200 million
Staff One, a SFPE to $499 miillion, 15% exceeding $3 5
Clients Six, 17% witi gross revenues billion

less than $200 million, 50% with $200 Specialties Architects/engineers, em-

million to $499 million 33% with $500 ployer trade associations, general con-

million to $999 million tractors, pharmaceutical manufacturing,
Specialties 011 and gas, petrochemi- refining, department of energy facilities

cal, chemical, service companies, engl- Region served. Nationwide

neenng contractor companies Officers Donald A Neslund, owner
Region served Worldwide
Officers Fr edenck Ashmore

Clients 659 with gross revenues less

Safety Management
Associates

P O Box 693, Spnngheld, Va
22150-0693, 703-978-3000

Safety & Loss

Control Associates

P O Box 1851, Palatine, 111 IAss control services since 1981
60078-1851, 708-358-7523,

fax 708-358-7524

Frequent services Fire prevention
inspections, hazard identification, build-
ing plan reviews, research client train-

Loss control services since 1985 Ing

Frequent services On-cite plant loss Staff Three, two professionals, both
prevention mspections, hazard identifica- CSPs

Clients 10,10)0 with gross reve-
nues less than $200 million

tion, iesearch, expert witness testimony,
U aming includmg OSHA 1926 and _910

ft: , ,O/O*h

F armNS

e

lith

1992 gross revenues 309 from un- prevention Inspections, hazald identlfica-

Frequent services. On-«ite plant loss Inspections, plant secunty inspections, bundled property loss control consulting/ tion, publications, chent tiaining, hazard-
engineering, 7091 from other services, in- ous waste management and disposal, pievention inspections fire prevention

Staff Two, one professional, an ASSE cludmg accident reconstruction

Officers Neil R Temple, president

Safety Management
Services Inc.

P O Box 51927, Lafayette, La 70505,
318-235-6524, fax 318-232-8641

IAss control services since. 1981

prevention Inspections, fire prevention
intpections, hazard identification, re-

search, chent training
Occasional services Publications

Staff Two Designations include two
ASSEs, one CSP
Officers Jack R Barnidge, president

Safety Management
Services of Texas

13647 Purple Sage Road, Dallas,
Texas 75240, 214-661-1941

Loss control services since 1985

Frequent services On-site plant loss

- 317

safety and health audits and reviews

Loss control services since 1989

Frequent services On-site plant los'-,

inspections, hazard identification, COOIdi-

Occasional services Fire prevention nation of insuiance camer loss preven
inspections, building plan reviews, re- tion Services, negotiation of Garner Sel-

search

vices and development of ervice

Staff Six, five professionals Designa- specifications

tons include three ASSEs, four CSPs,
five PEs, one SFPE

Clients 50,1 00% with gross reve-
nues less than $200 million

Occasional services Building plan
r eviews, reseai ch, client training

Staff 15, seven piofesionals Designa-
tions include one ARM seven ASSEs,

Specialties Semi-conductoi manu- four CSPs one PE

Frequent services. On-slte plant loss facturing

Region served Nationwide

1992 gross revenues $600000, 100%
from unbundled property loss control
consulting/engmeenng

Specialties Commercial industrial
and retail orgdnizations

Region served Nationwide

1992 gross revenues 15% honi un-
bundled properh loss control consultmg/

Officers Roy H Kinslow, president, engineermg, 85% fiom either services, in-
Dennis Donegan, Del Holm, vps, Bill cluding safely consulting services liki

Turney secretary
Contact Roy H Kinslow

Safety & Risk

Control Services Inc.

395 Main St, Suite 4, Metuchen, N J
08840, 908-906-2244 or
800466-4025, fax 908-906-2045
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rlgk assessments, safety training, program
development and Mfety audits
Officers Harvey S Staple, president

Schaible Associates

900 Center St , Mount Joy, Pa
17552-9371, 717-684-6045,
fax 717-898-9302

IAss control services since 1982

Frequent services On-site plant loss
prevention Inspections, hazard 1dentifica-
lion

Occasional services Building plan
| evlews, client training

Staff Five, fout professionals Desig-
nations include one ASSE, one CSP, one
PE

Clients 1.30, 1009; with gross rev-
enues less than $200 million

Region served Worldwide

1992 gross revenues 100% horn un-
bundled property loss control consulting/
engmeenng

Officers Ronald D Schaible, presi-

dent

Schirmer Engineering Corp.
707 Lake Cook Road, Deerbeld, 111
60015-4997, 708-272-8340,
fax 708-272-2639

Loss control services since 1939

Frequent services On-site plant loss
prevention inspections, fire prevention
Inspections, hazard identification, build-
Ing plan reviews, research, loss Investiga-
tions

Occasional services Plant security
inspections publications, client training,
boiler and machinery

Staff. 90 Designations include one
ARM, mx ASSEs, six CSPs, 29 PEs, 32
SFPEs

Clients 250, 1 0% with gross reve-
nues less than $200 million, 30% with
$200 million to $499 rmllion, 20% with
$500 miillion to $999 million 40% exceed-
ing $1 billion

Region served WOt idwide

Offices Dallas, Los Angeles, San
Francisco, Washington

1992 gross revenues $9 8 million,
45% from unbundled pioperty loss con-
trol consulting/engineering 55% from
other services, including fire protection
engineel ing/architectural consultation,
building and fire code consultation, liti-
gation support, design sennceS

Officers Richard R Osman, piesident,
Chester W Schirmer, chairman, Carl F

Baldassarra, vp
Contact Carl F Baidassarra

Sedgwick James
Inc.-Property Risk Control

Services

211 House Ave, Camp Hill, Pa
17011, 717-730-6561,

fax 717-763-8575 or

1285 Ave of the Americas, New
York, NY 10019, 212-333-8900,
fax 212-977-9153

Loss control services since 1858

Parent Sedgunck Group PLC

Frequent services On-site plant loss
pievention inspections, fire prevention
inspections, plant security inspections,
hazard identification building plan re-
vlews, publications, reseaich, client tiam-
ing, disaster recovery/contingency plan-
ning, loss estimates, rate analysis, code
review and analvsis protection system
design and specifications

Staff 113 95 professionals Designa-
hons melude 22 ARMSs, four ALCMs, 40
ASSEs, 34 CSPs, five PEs, 25 SFPE

Clients 300

Specialties Public entities, health
care retail, warehouse/distnbution, utili-
ties, construction wrap-ups

Region served Worldwide

Offices Atlanta, Boston, Chicago, Co-
lumbia, S C Dallas Danen, Conn, De-
troit, Fort Lauderdale, Orlando and West
Palm Beach, Fla, Harnsburg, Philadel-
phid and Pittsburgh Pa Irvme, Los An-
geles and San Francisco, Calif, Kansas
City, Mo, Little Rock, Ark, Memphis

Continued on next page
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and Nashville, Tenn.; Minneapolis; New
York and Rochester, N.Y.; Omaha, Neb.;
Phoenix; Portland, Ore.; St. l.ouis; Seat-
tie; and Short Hills, N.J.

1992 gross revenues: 40% from un-
bundled properly loss control consulting/
engineering, 60% from other services, in-
cluding casualty consultation, protection
system design, loss investigation and
analysis, specially consultation.

Officers: Richard E. Botts, national
director-property; J. Steven Hunt, na-
tional director-casualty.

Contact: Richard E. Botts, P.O. Box
1675, Harrisburg, Pa. 17105; 717-730-
6561.

Sigma Associates Ltd.
105 Timber Ridge Blvd., Pass
Christian, Miss. 39571; 601-452-4866;
fax: 601-452-7202

IAss control services since: 1978.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews, risk assessments, vali-
dations, risk analysis.

Occasional services: Plant security
inspections, publications, research, client
training.

Staff: Five; three professionals. Desig-
nations include one ASSE, rte PE.

Clients: 15% with gross revenues less
than $200 million, 10% with $200 million
to $499 million, 10% with $500 million to
$999 million, 65% with $1 billion to $3.5
billion.

Region served: Nationwide.

1992 gross revenues: 100% from un-
bundled property loss control consulting/
engineering.

Officers: A.J. Scardino Jr., president;

Donald J. Godlewski, executive assistant.
Contact: A.J. Scardino Jr.

Stogniew & Associates
12225 28th St. N.,St. Petersburg, Fla.
33716; 813-572-7400;
fax: 813-572-7452

Loss control services since: 1980.

Frequent services: Plar.t security in-
spections, on-site risk surveys, computer
facilities and service bureaus.

Occasional services: On-site plant
loss prevention inspections, publications,
research.

Stam 15; eight professionals.

Clients: Five; 100% with less than
$200 million.

Specialties: Financial institutions,
hospitals, nursing homes, equipment dis-
tributors, jewelers, armored cars.

Region served: Nationwide.

Omces: Atlanta; Charlotte, N.C.; Dal-
las; Los Angeles; Miami; Portland, Ore.

Officers: G.F. Stogniew, president;
Robert Niemann, William Falzone,
Cheresse Smoot, directors; Kristen Stog-
niew, counsel.

Contact: Gerald F Stogniew.

Strategic Safety Associates
& Movesmart SHL

P.O. Box 165, Portland, Ore. 97207;
503-245-4296; fax. 503-243-3549

Loss control services since: 1984.

Parent: Fallsafe Inc.

Frequent services: On-site plant loss
prevention inspections, client training,
train the trainer program, management
consultation on safety strategies.

Occasional services: Hazard identifi-
cation, publications, research, .audio vi-
sual trainmg aids.

Staff Four, all professionals. Designa-
tions include two ASSEs.

Clients: 59; 25% with gross revenues
less than $200 million, 20% with $200
million to $499 million, 20% with $500
million to $999 million, 35% exceeding $1
billion.

Region served: Worldwide.

Omcers: Robert Pater, Robert Button,
directors.

Contact: Robert Pater.

System Engineering
& Laboratories Corp.
12785 State Highway 64 E., Tyler,

Texas 75707-8705; 903-56&1980;
fax: 903-5664504

Ims control services since: 1984.

Fmqguent services: Hazard identifica-
tion, product liability, personal injury
and accident reconstruction, building in-
spections, ergonomics, system safety, fire
cause analysis, oil field, structural failure
evaluations, electrical failure evaluations,
storm damage evaluations.

Occasional services: On-site plant
loss prevention inspections, fire preven-
tion inspections, building plan reviews,
publications, research, client training.

Stam 19; seven professionals. Designa-
tions include three ASSEs. two CSPs,

seven PEs.

Specialties: Insurance industry, man-
ufacturing industry, railroad, oil drilling,
engineering, legal.

Region served: Worldwide.

Offices: Amarillo and Dallas, Texas;

New Orleans.

Officers: Frank Johnson, president/
CEO.

Contact: Tracie Bolton, manager-busi-
ness development.

F.J. Szymanski-
Safety Services
5258 Forest Circle S., Stevens Point,
Wis. 54481; 715344-4127

Inss control services since: 1984.

Frequent services: On-site plant loss
prevention mspections, hazard identifica-
tion, client training, written safety pro-
grams, supervisory training, prequote in-
surance surveys, speaker/seminars.

Occasional services: Fire prevention
inspections, reseamh.

Staff: 1.5; 1.5 professionals.

Clients: 35.

Specialties: Manufacturing, concrete

Continued on nert page
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MARKET
STIMULUS: London's diminishing
role in U.S. markets could cause a

Specially Unes "capacity crunch.”

HOME

RESPONSE: "Not at The Home.
Home's underwriting philosophy is
to be always fair and balanced in
charging premiums commensurate
with the underlying risk-through

hard and soft markets alike.

"That,steady.
gives us the financial strength and
stability to respond to agents

long4erm approach

and brokers when

markets harden.”

ART PHILLIPS
Executive Vice President

(212) 530-7201
a4/ERR

0;(,15-*

HOME INSURANCE 4-==67
SPECIALTY LINES DIVISION

Ifit were less cost-effective for

yourclients orless competitive foryou,
it wouldbe just anotherdentalplan.

Concept DR

e.*s a good thing Concept DR' doesn't
mind standing out from the crowd.

If you haven't learned about this
loner yet, here's a brief description:
Concept DR is a simplified form of
self-funding that reimburses employees
directly for their dental expenses.

Your clients will like Concept DR
because it can save them from the profit
margins and perplexing claims forms
often "part of" or "assodated with" tra-
ditional dental insurance plans.

And instead of paying premiums
for everyone, companies with Concept
DR pay only for employees who use
dental services-usually about 60% of
their work force. Employee co-pay-
ments and maximum annual ceilings
contribute to your dients' cost savings.

You'lllike Concept DR because of its
low overhead and high rate of success.

We'll provide you with qualified
leads, promotional materials, cost esti-

mates, claims software, sample plan

documents, marketing assistance, train-
ing and sales proposals. It's all in sup-
port of Concept DR-the simplified,
self-funded dental plan that's a proven
winner with hundreds of companies
and organizations across the country,
and a powerful source of new or collat-
eral business for you.

To find out more about Concept
DR, call 800-424-2841. Or just return
the coupon below You may find that
standing apart from everyday dental

plans could attract a crowd of clients.

B1

Yes, lam inteiested in jinding out mole about
Concept DR.

Name:

TWe:

Company.
Ci4 Smte:- Zip-
© Telephone:

1 am a o TPA o Benefits Consultant
Concept 11 R

401 North Lindbergh Boidevard
St. Louis, Missouri 6314 1-1745
Phone: 800-424-2841 - Fax: 314-997-1745



'8: . »ijA-rR->EIS,Frtioyl

f kn viflerriny 6>

“).1 jo

)

38 / Business Insurance, June 7, 1993

=S o>t iliccg i

Continued*om previous page
products, nursing homes.

Region served: lllinois, Minnesota,
Wisconsin.

1992 gross revenues: $70,000; 90%
from unbundled property loss control
consulting/engineering, 10% from other

Officers: Frank J. Szymanski, princi-
pal.

T

Tampa Bay Risk Services
2451 McMullen Booth Road, Suite
200, Clearwater, Fla. 34619;
813-725-8609; fax: 813-725-0389

lass control services since: 1991.

Parent: Teeling Enterprises Inc.

Frequent services: On-site plant loss
prevention inspections; fire prevention
inspections; hazard identification; loss
control consultations, including workers
comp and fleet.

Occasional services: Reseamh, client
training, crime loss consultation.

Staff: Six, all professionals. Designa-
tions include one ARM, one ALCM, two
CsPs.

Region served: Florida.

1992 gross revenues: $100,000.

Officers: Harold Teeling, president/
general manager.

Tiller Consulting Group Inc.
99 Trent Drive, St. Louis, Mo.
63124-1032; 314-567-7480

Loss control services since: 1985.

Frequent services: Actuarial fore-
casting of environmental losses.

Occasional services: On-site plant
loss prevention inspections, hazard iden-
tification, building plan reviews, publica-
tions, research, client training.

Staff: Two; one professional. Designa-
tions include two ARR(Is, one ASCE.

Region served: Worldwide.

Omcers: Margaret W. Tiller, president;

Michael H. Tiller, principal.
Contact: Michael H. Tiller.

Tomes, Van Rickley
& Associates
4901 Morena Blvd., Suite 126, San

Diego, Calif. 92117; 619-274-2905;
fax: 619-274-2580

Loss control services since: 1985.

Parent: Fire Design Group Inc.

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
mg plan reviews, research, client training,
building safety engineering, fire protec-
tion systems engineering.

Occasional serviees: Publications.

Staff: 20; 16 professionals. Designa-
tions include two ASSEs, two PEs, two
SFPEs.

Clients: 10; 20% with gross revenues
less than $200 million, 80% exceeding $1
billion.

Specialties: Warehousing and retail.

Region served: Worldwide.

Offices: Detroit.

1992 gross revenues: 40% from un-
bundled property loss control consulting/
engineering, 60% from other services.

Officers: William J. Tomes, Charles
Van Rickley, Russell B. lkavitt, William
Holden, James W. Tomes.

Contact: Teresa D. Somogyi, director-
marketing.

The Traverse Group Inc.
3772 Plaza Drive, Ann Arbor, Mich.

48108; 313-747-9300;
fax: 313-747-9229

Loss control services since: 1975.

Frequent services: On-site plant loss
prevention inspections, hazard identifica-
tion, research, client training, environ-

mental risk management advisory ser-
vice.

Occasional services: Publications.

Staff: 70; 12 professionals. Designa-
tions include six PEs.

Clients: 300; 85% with gross reve-
nues less than $200 million, 5% with
$200 miillion to $499 miillion, 5% with
$500 miillion to $999 miillion, 5% with
$1 billion to $3.5 billion.

Specialties: Insurance companies,
government agencies, real estate com-
panies, banks.

Region served: Worldwide.

Offices: Grand Rapids and Travense
City, Mich.

1992 gross revenues: $6.26 million;
50% from unbundled property loss con-
trol consulting/engineering, 50% from
other sennces, including remediation ac-
tivities and consulting services.

Officers: John M. Armstrong, CEO;
Mic Brenoel, president; Steve Koster, vp-
Eastern operations; Laura Armstrong,
vp-business development; Jeff Martin,
vp-finance/administration.

Contact: Laura Annstrong.

INCREASE
SUBROGATION
RECOVERY

Cost-Effective Solutions

for Costly Problems

Odds are your subrogation recovery is no more than
one percent of your losses. Crawford's Technical Loss
Analysis can help beat those odds.

Valuable technical data is often overlooked or misinter-

preted. Technical Loss Analysis applies modern
technology and engineering to link claims evidence with
codes and standards. Technical Loss Analysis maximizes
your ability to recover losses through subrogation.

Crawford

RISK CONTROL SERVICES

The FPE Group

For a free Technical Loss Analysis report, call Garry Hundley.

5 (800) 723=3890
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Walker & Associates

Route 6, Box 591A, Springfield, Mo.
65803; 417-742-3303;
fax: 417-742-3959

Loi control services since: 1991

Frequent services: On-site plant loss
prevention inspections, fire prevention
inspections, hazard identification, build-
ing plan reviews. .

Occasional services: Plant security
inspections, client training, fire/security
alarm trouble shooting.

Staff. 10; seven professionals. Designa-
tions include two ARMs, one ASSE, four
PEs, four SFPEs.

Clients: Nine; 45% with gross rev-
enues of $500 million to $999 miillion,
55% exceeding $1 billion.

Specialties: Grain, food processing,
agri-chemicals, electrical generating
plants, aerospace.

Region served: Worldwide.

Offices: Arden, N.C.; Cranbuly, N.J.;
Wichita, Kan.; Youngstown, Ohio.

1992 gross revenues: 100% from un-
bundled property loss control consulting/
engmeermg.

Ofaceis: B.J. Walker, president.

Webb, Murray &
Associates Inc.

1730 Nasa Road One, Suite 202,

Houston, Texas 77586; 713-335-1668;
fax: 713-335-1682

Ikss control services since: 1975.

Frequent services: On-site plant loss
prevention inspections; fire prevention
inspections; hazard identification; build-
ing plan reviews; publications; client
training; alarm system code compliance
analysis; process safety management;
process hazard analysis; water flow test-
ing; hydraulic calculations; fire system
modeling; design, installation, testing and
maintenance of fire detection and sup-
pression systems; development and au-
diting of contingency and emergency ser-
vices adequacy.

Occasional services: Plant security
inspections, research.

Sid Bernstein

Continued from page 2

Communications, said: "Sid
Bernstein was the conscience of
our company. He played many
important roles in his 71 years
with us, but none was more im-
portant than the editorial voice
he continued to raise until the
very end of his life. He always
seemed to know the right thing
to do, and he gave us all the
courage to try to follow our best

instincts. We will miss his advice

and counsel, and his encourage-
ment.

Keith Crain, vice chairman
and brother of Ranee Crain, said:
"Sid Bernstein was a wonderful
teacher and mentor to hundreds
of people in and outside of our
company. We were all lucky to

have known him."

Mr. Bernstein joined what is
now Crain Communications as a
teenage office boy in 1922. By
1930, he was managing editor of
what was then the company's key
publication, Hospital Manage-
ment. In 1932, he was named
managing editor of Advertising
Age, a then-fledgling publication
founded by G.D. Crain.

He became editor of Advertis-
ing Age in 1940 and held that

Staff: 130; 32 pmfessionals Designa-
tions include one ARM, six CSPs, eight
PEs, 12 SFPEs.

Clients: 10% with gross revenues less
than $200 rnillion, 15% with $200 rnillion
to $499 million, 15% with $500 million to
$999 million, 60% exceedmg $1 billion.

Specialties: Petrochemical, educa-
tional, medical, industrial, marine vessels,
chemical, research and development op-
erations.

Region served: Worldwide.

Omces: Corpus Christi, Freeport, La
Porte and Nassau Bay, Texas.

1992 gross revenues: $9.1 million;
35% from unbundled property loss con-
trol consulting/engineering, 65% from
other services.

Officens: Robert M. Webb, president/
treasurer; Robert W. Murray, senior vp/
secretaly; Billy C. Magee, vp.

Contact: Kevin J. O'Neill or Bill Crit-

tenden.

Scott Wetzel Services Inc.

500 Pacific Ave., Suite 700, Bremerton,
Wash. 98310; 206-479-0200;
fax: 206-479-8297

lass control services since: 1972.

Frequent services: On-site plant loss
prevention mspections, fire prevention
inspections, plant security mspections,
hazard identification, research, client
training, safety program development,
fleet safety, accident investigations, disas-
ter recovery, statistical analysis, ergono-
mic evaluations.

Occasional services: Building plan

reviews, publications, underwiriting risk
evaluations.

Staff: 350. Designations include one
ARM, three CSPs, two PEs.

Clients: 100% with gross revenues less
than $200 million.

Region served: Nationwide.

Offices: Atlanta; Chicago; Concord
and Orange, Calif.; Dallas; Houston;
Knoxville, Tenn.; Manchester, N.H_;
Portland, Ore.; Salt Lake City; Seattle
and Spokane, Wash.; Tampa, Fla.

Officers: John Harrold, president/
CEOQO; Terry Neal, executive vp-finance;
Ed Kocott, vp-operations; Peter Green-
land, vp-marketing; Warren Zimmerman,
vp-corporate services.

Contact: Valerie Williams, loss control
adrninistrator. rm

post for the next 20 years, during
which the publication became
known as "the bible of the ad-
vertising industry.”

Mr. Bernstein held other posi-
tions with the company, includ-
ing publisher of Advertising Age,
executive vp/general manager

and president. He was promoted
to chairman of Crain Communi-

cations' executive committee in
January 1973, a post in which he
focused on corporate expansion
through acquisitions and the es-
tablishment of new publications,
as well as on the coordination
of corporate subsidiaries. Crain
Communications now publishes
25 periodicals and offers a num-
ber of related services, owns a
radio station and operates a

news service.

Mr. Bernstein was inducted
into the American Advertising
Federation's Advertising Hall of
Fame in 1989.

Mr. Bernstein is survived by
his wife, Adele; his son, Henry,
who heads the Crain News Ser-
vice; daughter-in-law Rhoda;
son-in-law Chuck Wingis; and
three grandchildren by Mr.
Wingis and Mr. Bernstein's late
daughter, Janet. in

City seeks surplus pension funds

NEW YORK-The City of New
York is seeking legislative approval
to take about $20 million in surplus
funds from an old subway work-
ers pension plan and transfer the
money to general operating funds.

The BMT/IRT Rapid Transit Em-
ployees Retirement System, which
the city says has no active members,
is about $20 million overfunded. The
plan can meet all obligations to sur-
viving retirees with funds held in
the plan, and still have a surplus

available to the city, said a budget
official.

"We will make sure that all union
members are protected,"” said David
Smith, deputy budget director.

Meanwhile, the Transport Work-
ers Union, which represents sub-
way employees, wants the excess
funds to be used to enhance monthly
benefits of the few surviving benefi-
ciaries of the plan, some of whom
receive less than $100 per month.

-By Michael Schachner
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Reinsurers fear flood risk from U.K. project

By ADRIAN LADBURY

LONDON-Reinsurers are warn-
ing against a "huge additional ex-
posure to flood" in an area of land
that the U.K government has chosen
for a massive commercial and resi-
dential development program.

The affected area surrounds the
final stmtch of the 2.5 billion pound
($3.87 billion) Channel Tunnel Rail
Link between London and Paris.

The government department re-
sponsible for the program acknow-
ledges there is a potential flood risk,
but does not believe that the threat
is a "significant problem" and plans
to proceed with the development.

The railway company master-
minding the Channel Tunnel

project, to which the new develop-
ment would be linked, also sees no

threat.

The stretch of land slated for de-
velopment-spannmg 217,360 acres
-is called the East Thames Corri-
dor and straddles the Thames River
30 miles east of London. The gov-
ernment hopes the massive develop-
ment project would generate be-
tween 85,000 and 182,000 new jobs,

and the construction of between
60,000 and 128,000 new houses and
between 4.8 million and 12 million
square yards of commercial space
by 2015.

But reinsurers warn that the
project could sink before it gets the
chance to sail, because insurers may
refuse to cover large tracts of the

Large state-owned insurers
on France's privatization list

By AUNE SULLIVAN

The French government's plans to sell several leading state-run in-
surers to the public may encourage more competition in the insurance
market and lower premium rates, insurers and analysts say.

As expected, the government on May 26 announced plans to sell its
stakes in three leading multiline insurers as part of its program to
privatize 21 state-owned companies (BI, April 19).

The privatization list includes: Assurance Generales de France, the
nation's second-largest insurance company and last year the most
profitable of the three state-owned insurers; Groupe des Assurances
Nationales, the third-largest state-owned insurer; and Union des As-
surances de Paris, France's largest insurer.

The government's wholly owned reinsurer, Caisse Centrale de Reas-
surance, and the government's 42% stake in life insurer Caisse Na-
tionale de Prevoyance, also will be sold.

No date or price targets have been set for the sales. To complete the
transactions, French law must be changed to allow the state's stake in
each company to fall below 50% plus one share.

AGF is widely expected to be one of the first companies put up for
sale. The insurer, 73% owned by the government, outperformed its
rivals last year becalse of early rate increases and selective risk-tak-
ing, Tim Dawson, insurance analyst at stockbrokers |I,ehman Brothers
Inc. in London, said in a recent report.

Next off the selling block could be UAP, analysts said. UAP is 54%
owned by the government and is one of the largest components of the

Continued on nert page

area that historically are prone to
flooding and could become increas-
ingly so as sea levels rise.

Richard Keeling, underwriter of
Lloyd's of London syndicate 362,
said last week that reports by scien-
tists he had commissioned to study
global warming prove that insurers'

concerns about the increased fre-

quency of flooding and windstorm
are valid.

Michael Howard, formerly secre-
tary of state for the environment
and recently promoted to home see-
retary in Prime Minister John
Major's recent cabinet reshuffle,
gave the green light in late March to
the development project. Mr.
Howard responded enthusiastically

Continued on nert page

Lloyd's reb

LONDON--Speculation over the

fate of Conservative members of
Parliament who are also members of
Lloyd's of London reached fever
pitch last week when it was revealed
that 47 of the 60 MPs who are
Lloyd's members face big losses on
the 1990 underwriting year of ac-
count.

Conservative Prime Minister John
Major's government has a majority
of only 18, and reports argued his
government may topple if even 10 of
the MPs with big debts are forced
into banlcruptcy.

Under British law, banlaupt MPs
must resign their seats in Parlia-
ment. And if the government in
power consistently loses votes in the
House of Commons, it is expected to
resign and hold an election.

No Labor or Liberal-Democrat
MPs are Lloyd's members.

Both Lloyd's and the Conserva-
tive Pady, however, were quick to
quell fears that a political tornado
would whip through Parliament and
be blamed on Lloyd's.

The London Times started the
ball rolling last Tuesday when it
published figures it obtained from

if>
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The land at the end of the Charinel Tunnel in France may poseaflood risk:

uts rumors of MP losses

the internal Lloyd's "Blue Book," a
publication normally not made pub-
lie that details interests of individ-
ual members of Lloyd's. The paper
claimed that 47 out of 60 MPs who
are Lloyd's members face losses on
the 1990 underwriting year. About
10 of these could come close to
bankruptcy due to cash calls, the
paper speculated.

The next day, Lloyd's issued a

statement that described the fore-

casts of individual losses of mem-

bers of Lloyd's (and Parliament) as
"pure speculation."

Similarly, a Conservative Party
spokeswoman told Business Insur-
ance there is no crisis because it is
only a "speculative" story.

The spokeswoman also said that
as far as she was aware, no Conser-
vative MP has gone bankrupt in
"the last 10 years." She also denied
allegations that to save the govern-
ment, the Conservative Party would
aid MPs who face financial difficul-
ties because of Lloyd's losses.

Last week's furor was partially
fueled by a question asked of
Lloyd's executives at a meeting with

thousands of members last month

(BI, May 31). Tom Benyon, an ex-
Tory MP and current director of the
Society of Names, asked if any pref-
erential treatment would be given to
cash-strapped Lloyd's members who
are also MPs. Lloyd's Chief Execu-
tive Peter Middleton emphatically
responded, "No."

Mr. Benyon, however, said he does
not believe any MPs will go bank-
rupt because of Lloyd's losses.

"Lloyd's has made sure that peo-
ple do not go into bankruptcy be-
cause of the hardship fund. The
question is whether a (cabinet) min-
ister can live on 14,000 pounds
($21,567) a year," he told BI. Fifteen
thousand pounds ($23,108) is the

maximum income a member is al-
lowed if he or she benefits from the
hardship fund.

Lloyd's was also keen to quel.
the bankruptcy rumors.

A spokesman called the reports
"completely misleading"” and saic
I,loyd's "seeks to protect members
and does not bankrupt members
who admit their liabilities and agree
to pay what they can afford over
time."

-By Adrian Ladbul

Winning consensus on risk retention

Risk managers offer advice

for sound financing strategies

By JAMES M. BURCKE

TUCKER'S TOWN, Bermuda-Companies
can use any number of philosophies and
methods to determine how much risk to re-
tain, but all risk managers must be careful to
make sure management is informed and ap-
proves of the company's risk retention phi-
losophy.

Loss control is also a crucial element in
any risk retention program, a panel of
award-winning risk managers agrees.

"The risk retention decision has to be sold
i to management. It's certainly not a given,"
says Arnold L. Davenport, vp-risk manage-
ment at Marriott Corp. in Bethesda, Md., and
the 1991 Business Insurance Risk Manager of
the Year.

Mr. Davenport was one of four Risk Man-
agers of the Year who discussed "Financing
the Working Layer" at the Bermuda Insur-
ance Symposium last month.

While the four panelists' corporations var-
ied greatly in size-both in revenues and in
risk management department personnel-as
well as in the amount of risk they retain, all

agree that any risk retention
decision must have manage-
ment's stamp of approval.

At Belz Enterprises in Mem-
phis, Tenn., management tra-
ditionally had been very reluc-
tant to retain much risk, said

SERNMUDA

INNS URANCE

Big limits won't encourage

big awards,

By GAVIN SOUTER

TUCKER'S TOVWVN, Ber-
muda-Buying high limits of
coverage will not, as some be-
lieve, increase the size of jury
awards against a company,

SYyMNMPOsI1unM

Millicent W. Worlcrnan, alree-
tor of corporate risk management for the real
estate and hotel management company and
the 1992 Risk Manager of the Year.

So, Ms. Workman plotted her retention
strategy slowly, long before Belz was in a

position to increase its retentions, "because -

we wanted management to become aware of
the ranges within which our losses were
falling so when the time came, they were al-
ready familiar with the data and familiar
with the rationale.’

A risk manager also must carefully explain
the company's retention strategy to diEerent
operating units, which in reality are a risk
manager's "customers," said William L.
Mather, director of risk management for The
Gillette Co. in Boston and the 1988 Risk

Continued on page 41

but it could save a company

from going under due to a catastrophic

amount of liability claims, a risk manager
contends.

But finding adequate capacity for cata-

strophic exposures-particularly property

risks in the current market-can be a serious

problem, another risk manager said.

To overcome a capacity crunch, companies
should seek new solutions including coinsur-
ing their risks with commercial insurers and
reinsurers, a third risk manager suggests.

The idea that high liability insurance limits
lead to higher jury awards is a myth, says
Richard Heydinger, director of risk manage-
ment for Hallmark Cards Inc. in Kansas City,
Mo., and the 1993 Business Insurance Risk
Manager of the Year (BI, April 26).

Mr. Heydinger knows from experience:

risk manager says

Two suspended walkways at the Hallmark-
owned Hyatt Regency Hotel in Kansas col-
lapsed in 1991, 1(illing 114 people. Hallmark's
liability insurers paid one-third of the $120
million in personal injury payments stem-
ming from the disaster, with Hyatt's insurers
paying the other two-thirds.

"Our experience would indicate that there
is little connection between limits and settle-
ment demands,"” Mr. Heydinger said at last
month's Bermuda Insurance Symposium.

Although the coverage limits of Hallmark
and other defendants were known by the
plaintiffs, the eventual settlement was about
half of the total limits available, he said.

Risk managers should be careful not to but
too little liability insurance because jury
awards keep rismg, Mr. Heydinger said.

This trend is influenced by various factors,
including more class-action litigation and
massive punitive damage awards, he said.
"Punitive damage awards are becoming bet-
your-company-type scenarios for most of
us.”

And companies that have good relations

Continued on page 44
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Flood risks

Continued from previous page

to a consultant's pilot study of the
area's potential and ordered the
creation of a task force to produce
more specific proposals within a
year.

The government already has allo-
cated nnore than 5 billion pounds
($7.74 billion) toward transportation
projects, excluding the channel tun-
nel, and other capital investment in
the region's infrastructure over the
next seven years alone.

But reinsurers warn the govern-
ment and the private capital it
hopes to attract to the region against
rushing into any major development
work without first checking with
mnsurers.

"The government has necently sig-
naled the development of the East
London Corridor which will bring
huge additional exposure to flood.
Why should it be seen as normal for
the insurer to carry the can in the
event of a loss?" asked Jeremy Hin-
dle, senior underwriter at Swiss Re-
insurance Co. Ltd., during a speech
he gave at a recent Greenpeace-
sponsored conference on climatic
change and the insurance industry
in London (BI, May 31)

Stephen Riley, deputy general
manager for non-life at Swiss Re,
supports his colleague's warning
note: "There is a general concern
that the East Thames Corridor de-

velopment will bring increased ex-
posure in an area that is already
heavily exposed to flood. How will
the insurance industry cope with
that?

"We are concerned already with

the level of exposure in this area.
Much of the land in North Kent and

South Essex (where most of the de-
velopment region is located) is al-
ready pretty low-lying, and this
could simply exacerbate the prob-
lem.”

Mr. Riley also said that it is cru-
cial that contractors and perhaps
more importantly insurers involved
in the early stages of the develop-
ment must ensure that the existing
flood defenses in the area are a(le-
quate and could cope with any rise
in sea levels. "There is also a general

concern over the quality of sonne
river defenses in the area.”

These "defenses'Lor flood bar-
riers-range from concrete walls to
earthen banks.

A spokesman for the Department
of Environment task force could not
comment on whether the group had

looked into the flood potential of the
area. "All we have done so far is to

start work on a framework for the
East Thames Corridor plan.”

The consultants employed by the
DOE to make the initial "capacity
and potential” study of the region,
however, pointed to the possible

flood risks.

In its report, the combined team

INTERNATIONAL

of Llewelyn Davies Consulting,
Roger Tym & Partners, Technechon
and Environmental Resources Ltd.
told the DOE that "in addition to
tidal surges, the defenses need to
be able to contain the general sink-
ing of the southeast of England and
rising sea levels due to climatic
change."

The report also noted that "large
areas of land" within the proposed
development site fall to a "danger-
ous" 16.5 feet below sea level.

Robert Scott, leader of the project
at Llewelyn Davies, said a far
greater problem is the inability of
the three relevant local-government
water authorities to agree on their
definitions of safe and dangerous
flood areas.

One of the regions believes that
the minimum safety standards for
flood defenses should be set to guard
against an event the intensity of
which may be seen only once in
1,000 years. Another believes the re-
gion needs standards adequate for a
1 in 200 year event. "Until a level
playing field is established, | cannot

see insurers being too happy," said
Mr. Scott.

But the DOE believes the flood
risk is manageable. "Flood risk is
also a constraint requiring further
study, but is unlikely to be a signifi-
cant problem, with the possible ex-
ception of some North Kent sites,"

stated the DOE response to the con-
sultants' report. m

SINCE 1900, Skandia America Re has been doing
business in the U.S. In fact, we are the country's oldest

continuing domestic reinsurer.

Our core values are straightforward-to provide our brokers

and clients with underwriting excellence and superior customer

service, supported by advanced use of technology.

Our underwriting focus is on casualty reinsurance,

both Treaty and Facultative.

Backed by capital and surplus of $293 million, we're proud
of our «A" rating from A.M. Best Company and the financial

protection we deliver to our clients.
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French insurers

Continued from previous page
CAC 40 index of French stocks. A
UAP spokesman said the govern-
ment is unlikely to announce any
further decisions about the privati-
zations until autumn.

The sale of the government's 80%
stake in GAN is unlikely to occur
soon, said Michael Wheelhouse, in-
surance analyst at stockbroker No-
mura International in London. The
company is heavily burdened by
real estate losses at its retail bank-
ing subsidiary, Credit Industriel et
Commercial, he said. The structure
of GAN and CIC will also have to
be altered by legislation prior to
privatization.

GAN controls 80% of CIC but,
under a complicated system
worked out in 1982 when the re-
gional banks that make up CIC
were nationalized, GAN has very
limited rights to hire or fire the
bank's management. Mr. Wheel-
house said GAN is unlikely to at-
tract investors until it can exercise
tighter management control over
the banking subsidiary.

The prospective sale of reinsurer

CCR makes unclear how the state-

backed funds it administers to help
cover risks deemed too volatile for
the private sector will be affected.
The most important of these funds
is the "catastrophes naturelles" re-
insurance facility. This fund en-

ables French insurers to claim
against CCR for losses incurred
from natural disasters, like storms
or floods, when the area affected
has been declared an emergency
zone by the government.

Analysts are confident that the
government's plans will be ap-
proved by the French Parliament,
but they caution that depressed in-
surer share prices in the French
stock market after substantial cuts
in profits may make some offeri-
ngs difficult. However, higher pre-
mium rates and reduced exposure
to the Paris real estate market
should enable shares to rise be-
tween 15% and 20% this year.

The stock offerings will be open
to foreign companies and individu-
als. Once the companies are pri-
vately owned, they will be vulner-
able to takeovers and mergers in
the same way that British and U.S.
companies of comparable size are.

Corporate risk managers would
benefit from the rate decreases that
likely will result from post-privati-
zation competition.

"The French insurers are already
run on a competitive basis, but pri-
vatization will mean that they are
answerable to more shareholders,"
said Mr. Wheelhouse.

The privatization plans follow
the March 29 appointment of
Prime Minister Edouard Balladur,
which ended five years of Socialist
rule in France. Eli

ART market transforms

to meet policyholder needs

By GAVIN SOUTER

TUCKER'S TOWN, Bermuda-
The captive insurance industry has
come a long way since its inception.

A variety of alternative risk trans-
fer vehicles are flourishing and pro-
vide innovative and creative solu-
tions to risk management problems,
captive experts say.

Rent-a-captives, offshore mutual
insurance companies and multi-
owner captives all meet the chang-
ing risk financing needs of corpora-
tions, they say.

And captives could help individ-
ual members of Lloyd's of London
join the market as part of a cor-
poration, one member said.

"Our industry is highly innovative
and creative,"” said David J.
McManus, president of Arthur J.
Gallagher & Co. (Bermuda) Ltd.

By establishing new risk trans-
fer techniques, reinsurers and the
ART market can continue to act as
shock absorbers for industry, he said
at the Bermuda Insurance Sympo-
sium held here May 25-28.

Although the single-parent cap-
tive is still the main ART vehicle
used in Bermuda, variants are being
used more often to meet changing
needs, said Richard D. Spurling,
partner and head of the corporate
department at Appleby, Spurling &
Kempe, a law finn in Bermuda.

For example, rent-a-captives are
becoming more common and will
soon be even more attractive in Ber-
muda, he said (see story, page 45).

Offshore mutual insurers also are
becoming more popular, Mr. Spurl-
ing said. Mutual insurers are not
limited by shareholder pressures
and this can ease regulatory bur-
dens, he suggested.

"Regulatory authorities look more
kindly on them because the users
are not *ing get something out Of
them; they are using them for insur-
ance," he said.

Multiple-owner insurance groups
have also developed to meet the
needs of policyholders, said William
S. Mcintyre, president of American
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Contractors Insurance Group Inc. in
Dallas.

ACIC is the U.S. holding com-
pany for an eight-tier risk financing
arrangement headed by American
Risk Transfer Insurance Co. Ltd. in
Bermuda. The ARTIC group is
owned by 23 large U.S. contractors,
generates premiums of $67 million
and provides coverage for workers
compensation, general liability and
auto liability risks.

The group consists of holding
companies, an insurer that can be
used for fronting, a risk retention
group, a services agency, a risk pur-
chasing group, a facility that funds
workers comp deductibles as well as
a main insurance company unit, Mr.
Mcintyre said.

The companies that must be re-
gistered in the United States are
based in Texas, he said. "We felt
that if you can pass muster in Texas
you will be accepted in any other
place."

The ARTIC group has helped re-
duce costs and improve safety for all
of its members, he said. "It is a won-
derful management tool."

Mr. Mcintyre is also a member
of Lloyd's of London and is con-
sidering establishing a facility in
Bermuda to use as an investment
vehicle for Lloyd's membership.

Through a group captive, U.S.
members might be able to enter
Lloyd's as limited liability members
hen corporate capital is admitted to
Lloyd's next year, he said.

The increase in captive insurance
generally is encouraging more rein-
surers to work with captives, said
Julian M. Grimths, director of Grif-
fiths & Wanklyn Management Ltd.
in Bermuda. "Reinsurers who would
not have reinsured captives in 1986
and 1987 are now aggressively seek-
ing this business."

The session was moderated by
Brian R. Hall, chairman of Johnson

& Higgins (Bermuda) Ltd. //1



Risk retentions

Continued from page 39
Manager of the Year.

The reaction to a retention by
the head of a subsidiary that pro-
duces $500 million in annual reve-
nues is "considerably different than
the reaction | get from the controller
of a $10 miillion subsidiary in
Kenya," he says.

Some companies use a very struc-
tured, mathematics-oriented process
to determine their working-layer re-
tentions, while others use much
more subjective methods.

Marriott uses a four-step quanti-
tative process to determine its re-
tention levels, Mr. Davenport ex-
plained, using as an example the
"wake-up call" Marriott received
when the commercial insurance
market suddenly hardened in 1985.

"The cost increases were astro-
nomical, and we needed to raise
our retentions to reduce those
costs," he explained.

The four-step process that Mar-
mott used in 1985-and still uses
today-is made up of:

» Determining the corporation's
risk retention capacity, or "the abil-
ity of a corporation to assume unex-
pected losses-losses m excess of
your predictable, routine losses."

To start the process, Marriott
adopted "textbook" formulas gov-
erning risk retention: 3% of pretax
income and 3% of discretionary cash
flow. By averaging those two for-
mulas, Marriott determined that in
1985 it could retain a maximum of
$9 million in risk.

- Determining the factor by
which losses can vary.

Marriott over the years had in-
creased its retention for general and
auto liability risks to $1 million,
"not through a scientific study but

because we were comfortable at that

level,"” Mr. Davenport said. But

since the market was tightening
drastically, Marriott needed "scien-
tific backing if we were going to
take greater steps into the un-
known."

Marriott hired an actuarial firm to
run "a series of programs to deter-
mine loss variability at different
layers" between $1 million and $5
million in risk, he said. The actuary
ran a 100-year computer scenario,
focusing on the 95th loss percentile,
which Mr. Davenport described as
"the worst possible result occurring
five years out of 100."

That scenario is "very conserva-
tive, especially when you take a look
at how long you have to go until
retirement,"” he said with a grin.

The study showed that maximum
expected losses for general liability
and workers compensation were just
more than $8 million, less than
Maniott's $9 million comfort-level
retention.

- Determining risk transfer
points.

Marriott obtained quotes for gen-
eral and auto liability coverage ex-
cess of the $1 million retention the
company maintained at the time,
Mr. Davenport explained. The
quotes issued by msurers during the
hard market were higher than the
loss costs Marriott could expect
based on the actuarial projections if
it increased its retention to $5 mil-
lion, with the expected savings to-
taling nearly $1.4 million.

The process was repeated for
workers comp coverage. However,
because workers comp insurance
costs were not rising nearly as
quickly as liability insurance costs
in 1985, Marriott opted for only a $1
million workers comp retention.

- Last, but not least, selling the
program to management.

"You learn early on that you have
to talk in their terms. You have to

learn what their hot buttons are be-

Hardy sends a message-by fax

TUCKER'S TOWN, Bermuda-Mark Hardy, the embattled former
chairman of insolvent Focus Insurance Ltd., put his fax machine into
high gear for the benefit of speakers and others attending the Ber-

muda Insurance Symposium.

Mr. Hardy, who headed what once was the Forum Re Group, fired

off no fewer than three faxed messages to selected attendees, savagely

attacking some of the speakers and conference organizers and severely
criticizing Bermuda, its legal system and its insurance industry.

The verbal attacks were the latest salvo in Mr. Hardy's nine-month,
one-man campaign against the Bermuda insurance industry after he
failed to block legal action against him by Focus' liquidators. The legal

action, which accused Mr. Hardy of willful negligence in Focus' col-

lapse, sought $19.7 million in damages.

Mr. Hardy, who now lives in Suffolk, England, faces an arrest war-
rant issued in December in Bermuda for violating court orders freez-
ing his assets worldwide (Bl, Jan. 4). The Bermuda Supreme Court in
January issued a judgment-in-default order for the $19.7 million

sought by the liquida-ors.

INTERNATIONAL

cause they are not insurance hot
buttons at all,” Mr. Davenport said.

Management is more concerned
with "how bad could we get hurt if
things go wrong?" he said. "How
could it impact earnings per share?
How are we going to pay for it?"

In other words, "You have to
know the accountant's mind when
you are selling"” your retention pro-
gram, Mr. Davenport warned, ex-
plaining that variability of losses-
common in risk management-is an
accountant's worst nightmare. -

Risk managers also must analyze
retention decisions in new light, said
Stephen M. Wilder, assistant trea-
surer-risk management for The Walt
Disney Co. in Burbank, Calif., and
the 1990 Risk Manager of the Year.

"I had always been taught that
a company should retain those
losses that have a high frequency,
low severity and are easily predict-
able. But the more | thought about
it, that doesn't necessarily make a
lot of sense. Maybe a company
ought to look at the working layers
as the amount of risk a company can
afford to assume without tremen-
dously adverse financial results,”
Mr. Wilder said.

Traditional formulas used to com-

pute retentions based on sales,
assets, earnings or earnings per
share produced for Disney "very dif-
ferent results" ranging from $7 mil-
lion to $325 million, he explained.
But, based on discussions with his
chief financial officer, Mr. Wilder
has concluded that Disney can re-
tain a maximum of $41 million an-
nually, which today equals 5% of
earnings per share.

While some companies might be
comfortable using a quantitative
method, like Marriott's or Disney's,
in setting retentions, other factors-
like corporate culture, credibility of
loss data and loss control-entered
into Belz's retention determination,
Ms. Workman said.

While Belz's corporate culture is
that of an aggressive player in the
high-risk real estate development
game, Belz is "a very conservative
company from a risk management
standpoint,” she said. The com-
pany's "comfort-level deductible is
$100," she joked.

The company also shied away
from larger retentions because of
a lack of credible loss data, Ms.
Workman explained. "That's pretty
important in determining what the
working layer should be and how to
finance it."

After joining Belz in 1987, Ms.
Workman worked for several years
to obtain meaningful loss data from
insurers and management at Belz
properties and to centralize this
data into an efficient risk manage-
ment information system.
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Ms. Workman also said that loss
control is an integral component in
the decision whether to retain more
risk. "If you don't have your losses
under control, it is pretty difficult to
assume a great deal of risk," she
said, explaining that Belz had done
little in the past to control general
liability and workers comp losses.
The introduction of simple workers
comp loss control measures in the
late 1980s at Belz's Peabody hotel in
Orlando reduced claims costs by
about 15% in one year, she noted.

Mr. Wilder agreed: "It's really
hard to talk about risk financing
without thinking a little bit about
loss control because loss control is
probably the most important tech-
nique to stabilize our costs over the
long run."

While not assuming great levels of
risk is part of Belz's corporate cul-
ture, Disney's culture teaches all
employees that safety is an integral
part of the job, he said. In fact, Mr.
Wilder said a Disney employee is
likely to say that safety is the No. 1
concern of the company.

Gillette does not rely on a com-
plex, quantitative method when set-
ting its retentions, said Mr. Mather,
who explained that risk managers
must realize "there's a great differ-
ence between theory and reality.”

"l can't say we did a lot of highly
technical analysis in determining
our layer of retention,” he said, ex-
plaining that if an insurer says it is

Sell

Insurers
Bond

"concerned about claims under
$500,000, we say, 'Why don't we re-
tain a million?" "

In short, Gillette's retentions are
"driven by the marketplace,” with a
deciding factor in choosing to raise a
retention being the amount of pre-
mium credit granted by the insurer
for the higher retention, Mr. Mather
said.

Mr. Wilder noted that Disney does
not retain all the risk that it pos-

sibly could because "the insurance
market dictates how much risk we

can retain. The insurance market
says, 'We would like you to retain
only $25,000 for your (motion pie-
ture) production losses, and we are
going to price it so you do.

However, Disney retains all of its
California earthquake risk because
"the insurance market says to us,

'Retain an unlimited amount of Cal-

ifornia earthquake risk."
Unlike Marriott and Disney, Gil-
lette's retention policy does not take

into account any of the textbook
formulas.

While Gillette has tested these
formulas from time to time, "they
always produce a number which is
in the multimillion-dollar level, and
there is nothing to suggest that we
are going to have claims activity in
that area," Mr. Mather said.

The session was moderated by
Kathryn J. Mcintyze, vp, publisher

and editorial director of Business

Insurance in Chicago. Eli
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Alternative market reacts to change

Catastrophes, pollution require new funding methods

By GAVIN SOUTER

TUCKER'S TOWN, Bermuda-
The changing world requires inno-
vative risk financing methods, top
insurer and reinsurer executives
say.

Rising catastrophe losses
throughout the world, a tighter en-
vironmental liability system in Eu-
rope and insurance regulatory
changes in Japan are among the
changes that offer opportunities to
the alternative risk transfer market,
they contend.

But with opportunities come
problems, and the insurance indus-
try should be wary that the prob-
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lems in the U.S. legal system may be
spreading abroad, one of the execu-
tives said.

In the six years since 1987, the
insurance industry has faced more
catastrophic losses than during the
previous 20 years, remarked Colin
Murray, chairman of Lloyd's of

London underwriting agency R.J.
Kiln & Co. Ltd.

Insurance and reinsurance mar-
kets have failed to deal adequately
with the huge losses they have faced,

Mr. Murray said.

"The biggest man-made catastro-
phe that | know is the reinsurance
and retrocessional market of today,"
Mr. Murray, a former deputy chair-
man of Lloyd's, said at last month's
Bermuda Insurance Symposium.

Potential catastrophic losses, like
earthquakes striking Los Angeles
and San Francisco, may well be too
large for the current insurance and
reinsurance industry to finance, he
said.

"If we had a $30 billion loss, the
general economy would be able to
fund it, but | doubt whether the in-

surance industry will be able to and
I'm certain that the reinsurance in-

EXTRA=TERRESTRIAL PLANS?

Swiss
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comes to innovative employee
benefit solutions. As the leading
international network of life in-
surers, Swiss Life's services are
truly out of this world. Wherever
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local Network Part-
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you and light-years

ahead of the pack.

dustry won't," Mr. Murray said.

To solve the insurance and re-

insurance capacity crisis, insurers

and reinsurers must become more

specialized and legislators will have
to allow insurers and reinsurers to

build larger reserves, he said.

"We must get better treatment
from tax authorities; otherwise we
will not be able to provide our ser-
vice," Mr. Murray said.

But insurers and reinsurers also

will have to make changes to build

reserves and concentrate less on

profits and the amount returned to
shareholders, he said.

In addition to providing a market
with a solid capital base, insurers
will have to work more with large
clients to smooth premium costs
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dente; Hong Kong: Jardine Life,
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over many years, Mr. Murray said.

Meanwhile, alternative risk trans-
fer mechanisms will continue to
grow in Europe, said Patrick Peu-
geot, chairman and CEO of SCOR
S.A. in Paris and another member of
the panel.

"By the 21st century the ART
market should be flourishing in the
European Community because we

will have full freedom of services
and facilities such as those in Dub-
lin will encourage captives and
other alternative vehicles," he said.

In particular, the E.C. directive
on liability for waste will encourage
companies to use ART techniques to
finance their pollution risks, Mr.
Peugeot said.

The directive establishes laws
similar to the Superfund act in the
United States, he noted. However,
the E.C. legislation will apply only
to prospective pollution rather than
retrospective incidents as does the
Superfund law, he said.

Even though European companies
will not be held liable for past pol-
lution incidents under the directive,
the European pollution liability in-
surance market still faces a capacity
crunch, Mr. Peugeot said.

In response to the dearth of tradi-
tional insurance coverage, many Eu-
ropean countries have formed pools
to provide EIL coverage and some
specialist EIL insurers also offer
coverage, he said.

Prospective legislative changes in
the Japanese insurance market also
will provide opportunities to the
ART market, said Shuya Kojima,
manager-international section in the
reinsurance and international de-
partment of Dai-Tokyo Fire & Ma-
rine Insurance Co. Ltd. in Tokyo.

New legislation currently being
drafted will make the Japanese m-
surance market more open, includ-
ing allowing greater freedom for
brokers to operate in Japan, he said.

Additionally, Japanese risk man-
agers are becoming more global in
their outlook and are already in-
terested in the ART market, he said.
"The concept of captives is now wi-
dely recognized in my country."”

Over the next 10 years, brokers
and risk managers will be able to
produce better insurance products
for Japanese companies, Mr. Kojima
concluded.

However, risk managers and in-
surers also will face growing prob-
lems during the next decade, said
Brian O'Hara, president and CEO of
X.L. Insurance Co. Ltd. in Ber-
muda.

In particular, companies should
be wary that the legal systems in
other countries may be becoming
similar to the U.S. legal system, he
said.

"Clearly, U.S. procedural law is
out of control. It is dominated by the
plaintiff side of the legal system,”
Mr. O'Hara said. The legal systems
in most European countries are not
so biased toward the plaintiff, he
added.

For example, judges-not juries-
award damages in most countries,
while punitive damages are not
awarded. As a result, damage
awards are not so high, he said.

But there are some worrying signs
that damage awards in Europe
could inflate, Mr. O'Hara said. In
Scotland, for example, a limited
contingency fee system has been es-
tablished, and a similar system cur-
rently is being considered in En-
gland and Wales, he said.

Cases of "forum shopping" also
are increasing in Europe, he said.

As a result of these changes, un-
derwriters must become more eau-
tious when underwriting European
liability insurance policies, he said.

The session was moderated by
Walter A. Scott, chairman of ACE

Ltd. in Bermuda. Eli
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Innovation is music to ART market

By JAMES M. BURCKE
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market, for their advent was neces-
sitated by the collapse of high-level

TUCKER'S TOWN, Bermuda_ g suajtyvmrgtsction in 1984, he

Just as Richard Wagner tore up the
classical structures of music, practi-
tioners of alternative risk transfer
are challenging the tenets of the tra-
ditional insurance marketplace.

Worldwide, traditional insurers
have lost 25% of commercial premi-
ums to alternative risk transfer, says
Jonathan J. Crawley, president of
Sphere Drake Underwriting Man-
agement (Bermuda) Ltd., which
writes reinsurance for captive and
other ART programs.

And, the future holds even more
promise for the so--called ART mar-
ket, Mr. Crawley said in a slightly
"offbeat" speech closing the Ber-
muda Insurance Symposium that
mixed music with Mr. Crawley's
trademark booming voice.

Mr. Crawley, an unabashed opera
lover, compared the pioneering mu-
sical efforts of Wagner with the in-
novations composed by the ART
market. He proclaimed Wagner "as
the official composer to the ART
market" and an adaptation of "The
Ride of the Valkyries" from "Die
Walkure" as the official ART mar-
ket hymn, "The Ride of the ART
Marketeers."

"We, like Wagner, invented new
structures and found them to be
good. We have found that there is a
new and ready audience for them.
And we know, as did Wagner, that
they are structures which are here to
stay.. -," Mr. Crawley explained on
behalf of the "ART marketeers."

In fact, the ART market "in a
very short period of recent history
has changed the face of the com-
mercial insurance marketplace for-
ever," he said.

Mr. Crawley also selected theme
music for the "conventional insur-
ance market." Compared with the
"overpowering glory of (the) revolu-
tionary and self-assured melodie
line" of the ART market's hymn, the
conventional market's hymn-a
theme from Haydn's Symphony No.
94-paled. It has a "simple, nay
simplistic, melodie line" followed by
a "loud stamp of the foot-or a
banging of a fist upon the table-a
definite 'no’ denoting an inherent
conviction of rightness, a blind re-
fusal to recognize any need for
change," he said.

To Mr. Crawley, risk managers
who choose ART are heroes.

"Businesses that go the self-in-
surance route are to my mind the
most courageous of all the alter-
native entities," he said. "Perhaps
they are less sophisticated than en-
tities who have created captive in-
surers or risk retention groups, but
there is something raw, something
robust about the bare self-insured
retention-something defiant and,
of course, self-confident."”

But, that doesn't mean that the
captive is not also a noble form
of ART. Captive managers and
owners are "the founders of the ART
market movement,” he said.

In keeping with the musical tone
of the speech, Mr. Crawley chose
Wagnerian themes for self-insurers
and captives, as well as for other
ART components, including:

- Rent-a-captives, which he de-
scribed as being managed by people
"driven by incredible energy-dig-
gers and burrowers"-who have
joined "their full-blooded captive
brethren in looking back in disdain
at the conventional market."

- Financial reinsurers, who have
the ability "to throw lifelines...to
help their conventional customers
out of the mire into which their own
folly has so often put them."

« High-layer casualty insurers,
"who sit on top of either conven-
tional or ART market contracts or
both. They sing from on high.

"But these stellar companies also
hold in contempt the conventional

said.
The ART market will continue to
flourish, Mr. Crawley believes.
"What | do know is that the state
of the ART will remain healthy, will
remain innovative and prosperous,
and that Bermuda will have in-

creased its right to humbly refer to
itself as 'the ART capital of the

world," " he said, shortly before he
led his audience in a final chorus of

the ART market hymn:

We've pledged our assurance,
whether insurance

or reinsurance,
we're state of the ART.

We challenged convention,
built our retention,
proudly we mention

we're state of the ART.

We broke with tradition,
some call it sedition.

We have a mission:

We're state Of the ART.

Our assets keep growing.
Our profits are gtowing.
Our anthem bestowing,
We're state of the ART.

n elephant is a

fine animal, but
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Continued from page 39

with the public should not rest on
their laurels and think that their
reputation will protect them from
large liability awards, he pointed
out.

"The higher the standards you set
for yourself, the more juries expect
from you and they will expect you to
have higher standards of care," Mr.
Heydinger said.

Risk managers should review how
they set their insurance coverage
limits, he said.

In particular, risk managers need
to do a better job in convincing their
boards of directors that their corn-
panies could face large liability ex-
posures if a disaster strikes, Mr.
Heydinger said.

But when companies decide on
the limits of coverage they want to
buy, they may find capacity prob-
lems in the conventional market,
said Patricia S. Kellogg, risk man-
ager for Ameritech Corp. in Chi-
cago.

In particular, property catastro-
phe coverage has been blown away
for companies located in coastal
areas, she said. Ameritech's Mid-
western location has spared it such
problems, she added.

While the increased price and re-
duction in capacity for property in-
surance has created problems for
everyone involved in the insurance
buying process, she said, brokers,
underwriters and risk managers
have all contributed to the problem.

"Insurance is being treated as a
commodity and we are all to
blame," Ms. Kellogg said.

To combat the current problems
in the property market, policyhold-
ers will have to retain more of their
risks through higher deductibles,
she said. Also captive insurers will
be increasingly used to cover prop-
erty risks, she said.

And other property catastrophe
markets must be developed, Ms.
Kellogg said. "Maybe the market
needs property counterparts to ACE
and X.L. .. .There seems to be a
need for a new outlook on catastro-
phe risks."

Alternative risk transfer mecha-
nisms will be used more often to
cover catastrophe risks, agreed Mr.
Heydinger.

"In the 19805 we made the break-
through. . . .Now more organiza-
tions are willing to get involved in
insurance in ways which they were
not prepared to prior to the mid-'80s
crisis," Mr. Heydinger said.

Guinness P.L.C. has already al-
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tered its property and business in-
terruption inSurance program to
take account of the changing mar-
ket, said Anthony Benson, head of
group risk management for the
London brewer.

Guinness has a scale of operation
equal to that of leading insurers and
reinsurers; therefore, it can afford to
participate in its own insurance
program, he said.

Under the Guinness program,
25% of the risk is insured by a
lead underwriter, and the remaining
75% is coinsured by Guinness' cap-
tive, Mr. Benson said.

Sixty percent of the captive's re-
insurance is placed directly by
Guinness, while the remaining 40%
of the reinsurance is placed by its
broker.

"The lead insurer sets the rates,
terms and conditions and that sets
the terms for the coreinsurance
market," he said.

Therefore, policy wordings are the
same throughout the program, Mr.
Benson said.

The program also allows Guinness

to obtain additional facultative rein-

surance from its treaty reinsurers,
Mr. Benson said.

"Because facultative (capacity) is
kept separate from treaty, | can use
another tranche of capacity. So | get
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a lot of mileage out of my major
reinsurers," he said.

By reducing the role of the broker
and participating as a coinsurer, Mr.
Benson said, Guinness also reduces
its frictional costs-broker's fees
and cornmissions.

"l want my dollars in premium to
work for me so | have to see massive
added value if | am to use a broker,"”
Mr. Benson said.

Coinsurance also reduces a poli-
cyholder's exposure to cyclical in-
surance markets, he said.

"There's mutuality of interests be-
tween the user and supplier so you

can get very close to your insurer, '
Mr. Benson said.

Coinsurance also allows a com-
pany to offer all of its exposures, in-
cluding property, casualty and ma-
rine, to the same global insurance
market, he said.

This enables insurers to share in
all of the fortunes of the company
and smooth out loss experience, Mr.
Benson said.

The session was moderated by
Edith Lichota, vp-administration of
Bankers Insurance Co. Ltd. m Ber-

muda and a former Risk Manager of
the Year. El

NAIC fronting measure
still flawed: Panel

By JUDY GREENWALD

TUCKER'S TOWN, Bermuda-
The National Assn. of Insurance
Commissioner's proposed model
fronting law-revised at least a
dozen times-still requires major
changes, proponents of captives
say.

The latest draft of the fronting
bill was the outcome of a long
and difficult negotiating process
to satisfy varying views of differ-
ent states, contends NAIC Presi-
dent Steven T. Foster.

However, the draft still unrea-
sonably fails to exempt Bermuda
captives, which are already well-
regulated, says Malcolm Butter-
field, Bermuda's registrar of
companies.

It also should exclude associa-
tion captives, says Neil R. Pear-
son, an attorney with Carter, Le-
dyard & Milburn in New York,
who has followed the progress of
the model fronting law.

The three discussed the model
fronting law during a session at
the Bermuda Insurance Sympo-
sium last month.

Under the latest proposed
model fronting law approved by
the NAIC's Reinsurance Task
Force in March, captives domi-
ciled outside the United States
and in states not accredited by
the NAIC, as well as all associa-
tion captives, would be subject to
the model law's disclosure and
reporting requirements (Bl,
March 15).

Risk managers and others have
said the proposal will make cap-
tive operations more expensive.

Proponents of the proposal,
however, maintain rules are
needed to protect policyholders
and ceding companies partici-
pating in fronted programs from
unauthorized reinsurers that
may lack adequate finances.

Mr. Butterfield said Bermuda
captives are required to file an-
nual reports that are part of an
early warning system to detect
solvency or liquidity problems.

A look at the past several years
reveals that captives that rein-
sure fronted programs seldom
cause problems, he added.

Mr. Pearson also criticized the
fronting proposal's current form.

INn the case of commercial
fronting arrangements, in which
the company assuming the risk
has no affiliation or relationship
with the policyholder, delegation
of underwriting or claims settle-
ment authority is a "potentially
problematic practice,"” Mr. Pear-
son said.

But in the captive context,
"this practice is consonant with
sound risk management and to
the advantage of both the in-
sured and the fronting com-
pany,"” he said.
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"IN underwriting its own risks
and settling its own claims, the
insured, through its captive, can
be counted on to be the most vig-
ilant and the most expert and the
proof lies in the consistently pos-
itive track record of captive
fronting,” he said.

Mr. Pearson also agreed with
Mr. Butterfield that the captive
exemption in the bill is too nar-
row. Noting the bill now only ex-
empts captive reinsurers domi-
ciled in an accredited state, he
said this restriction "certainly
looks protectionist to our trading
partners and dismisses a long
history of sound non-U.S. regu-
lation, particularly in Bermuda.”

Furthermore, states can lose
their accreditation, which hap-
pened recently to New York.

The other "substantive flaw"
with the captive exemption is it
is restricted to single-parent
captives, which are defined as
captives whose owners are all af-
filiated, said Mr. Pearson.

But the same justification ap-
plies to group captives, he ar-
gued. "It is the owners' risks
being ceded, the owners' exper-
tise being relied upon and, in the
end, the owners' assets at risk."

Mr. Foster, who is also Vir-
ginia's insurance commissioner,
noted that the current draft is
the 13th version of the proposed
model, and represents an attempt
to bridge the differing views of
11 different states.

The purpose of the model
fronting law, he stressed, is to
ensure proper disclosure and
regulation of reinsurance trans-
actions. "It does not attempt to
regulate fronting or captives," he

said.

Mr. Foster explained that cap-
tives in offshore domiciles could
not exempted from the pro-
posal's requirements because
these jurisdictions often have
privacy laws that stymie regula-
tors' attempts to learn more
about the captives that reinsure
fronting insurers.

Mr. Butterfield said that for
Bermuda to consider any
changes in its privacy law, the
country's service providers and
others involved would first have
to be questioned as to whether
"they consider confidentiality as
important today as it wasdec-
ades ago."

Also speaking at the session
was John G. Gantz Jr., president
of AIG Risk Management Inc. in
New York. The session was mo-
derated by Edmond F. Ronde-
pierre, senior vp and general
counsel at General Re Corp. in
Stamford, Conn. iN
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Resolving disagreements

Alternative market finds ADR works to its advantage

By JUDY GREENWALD

TUCKER'S TOWN. Bermuda-
Using alternative dispute resolution
to settle coverage disputes in the al-
ternative risk finan.ing market
offers some significant advantages
over the traditional legal system, an
attorney says.

"The eyes glaze over' when a jury
hears technical matters in an insur-
ance case, said Eugene Wollan, an
attorney with Mouni, Cotton &
Wollan in New York.

"You are infinitely better off pres-
enting your case and having the de-
cision made by business people who
understand what you're talking
about" in an alternative dispute res-
olution approach, like arbitration or
mediation. This gives you a "busi-
ness solution to a business prob-
lem," he said.

Ronald A. Jacks, an attorney with
Mayer, Brown & Plat in Chicago
and an experienced artitrator of re-
insurance disputes, agreed. Given a

situation where there are honest

opinions that are strongly held, "we
would rather resolve that kind of a
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dispute" in an arbitration than
through litigation, he said.

Messrs. Wollan and Jacks, along
with a panel of other lawyers and
reinsurance executives, participated
in a role-playing discussion of how
alternative dispute resolution tech-
niques work in a reinsurance dis-
pute during the Bermuda Insurance
Symposium last month.

Mr. Wollan observed that there
is a common misperception that
reinsurers have a significant disad-
vantage over ceding companies
when they are subject to arbitration
in the United States.

However, there is a "hard core”
group of experienced arbitrators
and umpires available "who don't
start out with any predisposition,”
he said. Reinsurers do not receive
less of a "fair shake" than insurers,
said Mr. Wollan. Being admitted,
non-admitted or offshore are not
factors either, he added.

Each case is decided on its merits,

with the arbitrators and umpires
putting their knowledge within the
context of that case, he said.

However, Harvey G. Simons,
director of CNA International Rein-
surance Co. Ltd. in London, com-
plained that too many U.S. arbitra-
tors are retired reinsurance
executives, rather than active par-
ticipants in the market. This is be-
cause the length of these arbitra-
tions-which are "not sufficiently
focused"-deters many active exec-
utives from committing the time
needed to decide the case, he said.

Mr. Simons said he hopes that
U.S. arbitrators will be better
trained with the establishment of
a U.S. branch of ARIAS, a pro-
fessional arbitration society also
known as the AIDA Reinsurance
& Insurance Arbitration Society.
The group is supported by the law
society Assn. Internationale de Droit
des Assurances, among others (Bl,
Oct. 26,1992)

Theron J. Strenk, the retired pres-
ident of INA Reinsurance Co. of
Philadelphia and who has partici-
pated in several arbitrations, noted

VWhen renting makes sense

Rent-a-captives allow firms to retain risk with less outlay of capital

By ROGER SCOTTON

TUCKER'S TOWN, Bermuda-
Rent+captive facilities will play an
increasingly important role in fin-
ancing corporate risk, a panel of
rent-a captive proponents and users

agrees.
"l believe that the remainder of

this decade will see the virtual ex-
tinction of the traditional guaran-
teed-cost insurance contract for me-
dium-sized and larger commercial
accounts," predicted Robert A. Mul-
derig, chairman and chief executive
officer of Bermuda-based Mutual
Risk Management Ltd., which oper-
ates one of the world's largest rent-
a-captive facilities.

Because of high transaction costs
and cyclical pricing, the traditional
guaranteed-cost contract is "a prod-
uct that doesn't work," he said.

"l believe it will be replaced by
sizable retentions combined with
the purchase of excess insurance."

Mr. Mulderig, whose company has
300 rent-a-captive clients, said rent-
a-captives "will increasingly be
viewed with favor" as an ideal way
to retain risk without he capital
outlay and management commit-
ment required by a stand-alone
captive insurer.

Mr. Mulderig moderated a panel
discussion on rent+captives during
last month's Bermuda Insurance
Symposium.

Panelists Gene Marsh president
and CEO of California Hospitals
Affiliated Insurance Services Inc. in
Sacramento; and Nicholas Dove,
president of Skandia In:emational
Risk Management Ltd. in Bermuda,
agreed that while demand for rent-
a-captive services will increase, this
growth will generate a much higher
level of competition among rent+
captive facilities.

"l expect the commercial mar-
ket to move into this business but
with a bigger appetite than the con-
sumers can provide," said Mr.
Marsh, who heads an organization
of 110 unrelated policyholders that
have used a rent-a-captive program
since 1986.

Nikolaj Boysen, managing dire-
tor of Skandia's Danish captive
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management subsidiary SINSER,
predicted strong rent-a-captive
growth in Europe.

David Ezekiel, president of cap-
tive manager International Advisory
Services Ltd. of Bermuda, said
much of the growth will come from
the smaller end of the policyholder
spectrum, with rent-a-captive faci-
lities often used to insure "deduct-
ible buy-back programs."

However, Mr. Ezekiel also pointed
out the drawbacks inherent in rent-
a-captives, which he said were "not
the solution for those with a horren-
dous loss experience."

Spelling out the essential differ-
ences between a captive and a rent-
a-captive, the panelists noted the
purpose of the latter was to return
the profit-both from underwriting

and investments--from each client's

insurance program to that client
with a minimum commitment of the
client's capital and management ef-
fort. Whereas a captive is controlled
by its shareholders, a rent-a-captive
is controlled by a "sponsor" com-
pany that operates the facility,
deriving income not from the as-
sumption of underwriting risk but
from the fees paid by insured cli-
ents, the panelists noted.

Regardless of the business being
underwritten, sponsors retain no un-
derwriting risk, with insurance pro-
grams structured to leave no re-
sidual risk in the rent-a-captive fa-
cility. The risk, the panelists
explained, was "absorbed" by ch-
ents' payments of premiums, rein-
surance, capital, collateral and often
a contractual indemnification of the
sponsor.

Mr. Ezekiel said policyholders’
lack of control over the rent-a-cap-
tive facility is a potential problem
area. "Lack of control by the clients
is seldom a big issue in the first year
when everyone's excited about their
new facility. But eventually, there
will come a point when a sponsor
will tell a client that he can't do
something he wants to do, and that
may prove a bit frustrating to a cli-

ent who sees a pot of his money sit-
ting in the rent-a-captive," he said.

The client "may not even be able
to offer investment advice” to the
rent-a-captive's sponsor, though Mr.
Ezekiel and other panelists agreed
that some programs allowed clients
to control many investment deci-
sions.

MRM's Mr. Mulderig said the cli-
ent's lack of control or ownership of
the rent-a-captive "is somewhat of a
tax advantage, but just how big an
advantage is open to question.”
Lower capital requirements, easy
startup, the lack of long-term man-
agement commitment by clients and
greater cost-effectiveness were
among the main advantages of using
a rent-a-captive instead of a tradi-
tional captive, he said.

In addition, because rent-a-cap-
tive programs can be structured so a
policyholder is assured that bad loss
expenence by other programs writ-
ten by the facility will not drain the
funds available to pay the policy-
holder's claims, "you tend to know
with more certainty than with a tra-

ditional reinsurer that you have ac-
cess to these funds.” 21
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that U.S. arbitrators typically have
learned by doing. "I firmly believe
that training is going to be neces-
sary," he said, pointing to greater
demand for arbitrators and the in-
crease in reinsurance disputes.

The panel also discussed how an
arbitration proceeding works
through the presentation of a hy-
pothetical situation.

Discussing what he looks for in
an arbitrator, Mr. Wollan said that
when a dispute arises, he pulls out a
file. "I will try to select somebody
who will see the case my way," he
said, playing the role of a U.S. ced-
ing insurer executive in the hypo-
thetical dispute.

Mr. Wollan said he would then
contact possible candidates to find
out about their availability, interest
and potential conflicts of interest.
He said he also tries to learn
whether a candidate's "initial pre-
disposition" in the particular case is
"inclined toward my point of view."

Taking the role of the London
reinsurer in the dispute was John

Powell, a partner with the law firm
Lovell White Durran in London.

Mr. Powell said he would be look-
ing for essentially the same qualities
as Mr. Wollan, but must go about
his search differently.

Under English rules, he noted, he
cannot discuss the case at all-nei-
ther its specific facts nor in general-
ities-with potential arbitrators.

Because of this, Mr. Powell said
he must "choose someone whose
knowledge and predisposition is al-
ready known." The arbitrator can-
not be partisan, and any signs dur-
ing the procedures that he or she is
could prompt a disqualification.

Discussing how the umpire is se-
lected, Mr. Powell said in theory in
England the umpim is selected by
the two arbitrators. In practice,
however, the attorneys for the par-
ties often discuss the selection, and
if they cannot agree, they then turn
to the arbitrators, he said. A court
can also appoint an umpire.

Mr. Strenk said once the umpire is
selected, the next step is to contact
the attorneys and hold an organiza-
tional meeting, where the panel is
introduced to the issues, potential
conflicts of interest are disclosed
and the panel starts solidifying the
procedures necessary to lead up to a
hearing.

Also speaking at the session was
John Milligan-Whyte, an attorney
with Milligan-Whyte & Smith in
Bermuda. Mr. Jacks moderated the

session. 111

Fighting to lunk' dubious claims

TUCKER'S TOWN, Bermuda-So-called "scientific experts" who
make outrageous, unsupported claims that lead to millions in jury
awards in product liability cases must be stopped, says an expert

on "junk science."

"Clearly, there has to be a limit on how people can drape themselves

in the mantle of scientific authority," says

Peter Huber, senior fellow with the Man-

INSURANCE hattan Institute for Policy Research in

SYMPOSIUM Washington, and author of "Galileo's Re-
venge: Junk Science in the Courtroom”

"There has to be some limit," said Mr. Huber, who delivered a lun-
cheon address at the Bermuda Insurance Symposium last month.
Currently, scientific 1mowledge can simply be defined as whatever
someone with a doctorate or a medical degree says it is, said Mr.
Huber. He suggested that those testifyingin court as experts have their
findings first subjected to peer review.

While there is no precise definition of junk science, it can be
described as "through-the-looking glass science. It's astrology, not as-
tronomy," he said. "Virtually every serious scientific discipline has a
counterpart with similar jargon" that is junk science, he said.

Science itself "has good tools for dealing with bad science"-peer
review and publicity, said Mr. Huber.

But this process takes time, and there is opportunity in the interim
for people to exploit the legal system and plumb "the financial depths

BEBERNMUIDDA

of the insurance industry," he said.

He pointed to a case now before the U.S. Supreme Court, Dau-
bert us. Merrett Dow Pharmaceuticals, which involves claims by Dr.
Shanna Swan that Bendectin, an anti-nausea drug taken in preg-
nancy, causes birth defects. There is no scientific evidence to support
this assertion, however, and Dr. Swan has never written down her

arguments, Mr. Huber said.

While Merrell Dow has overwhelmingly won cases brought against
it, it has also been forced to spend an estimated $75 million to
$100 million in litigation costs, said Mr. Huber.

-BY Judy Greenwald
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First Bermuda symposium explores ART

TUCKER'S TOWN, Bermuda-More than 460
insurance industry executives, risk managers
and other guests gathered in Bermuda May 25-28
for the first Bermuda Insurance Symposium.

The symposium, titled "Bermuda, the ART
Capital of the World"
and held at the Mar-
INSURANCE riott Castle Harbour

BERNMUIDA

resort, explored all
phases of alternative
risk transfer, from financing corporations’
working layers of risk to financial reinsurance to
proposed restrictions on fronting arrangements.

Besides the official registrants, the symposium
attracted 130 exhibitors, who represented 14
companies at the exhibit area.

The conference was kicked off by welcoming
remarks from Bermuda Premier John Swan and
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Finance Minister David J. Saul.

The conference also marked the premiere of
the "official” ART market hymn, "The Ride of
the ART Marketeers," written by Jonathan J.
Crawley, president of Sphere Drake Under-
writing Management (Bermuda) Ltd., to the tune
of Richard Wagner's "The Ride of the Valkyries"
(see story, page 43).

That wasn't the only musical surprise in store
for symposium registrants. At Thursday night's
gala dinner, registrants were treated to the first

-and possibly last-public performance of Rock
'n Roll Re, a rock band made up of executives in
the Bermuda insurance and reinsurance indus-
try.

The band, which played hits from the late '50s
and '60s, featured Graham Pewter of Commer-
cial Risk Reinsurance Co. Ltd. on drums and
vocals; Tony Hay of Johnson & Higgins (Ber-
muda) Ltd. on lead guitar; Carl Daly of Jardine
Pinehurst Management Co. on saxophone; Reid
Kempe of X.L. Insurance Co. Ltd. on rhythm
guitar; Mark Berry of Mid Ocean Reinsurance
Co. Ltd. on keyboards; and Robin Spencer-Ar-
scott of Rollins Hudig Hall (Bermuda) Ltd. on
rhythm guitar and vocals.

Luncheon speakers were veterans of two "con-
tact sports”: law and football. Peter Huber, se-
nior fellow at the Manhattan Institute for Policy
Research in Washington, discussed the need to
remove "junk science" from courtrooms (see
story, page 45), while former Washington Red-
skins quarterback Joe Theismann delivered a
well-received speech on the need for teamwork
in business as well as sports.

The next Bermuda Insurance Symposium is
scheduled for 1995. For more information, con-
tact Suzie McKeegan, Bermuda Insurance Sym-
posium, 73 Front St., P.O. Box HM 1366, Hamil-
ton HM FX, Bermuda; 809-292-6386.

Balance is key factor
iNn risk transfer: Palm

Financial reinsurance rules must be stable

By JUDY GREENWALD

TUCKER'S TOWN, Bermuda-
Financial reinsurers can live with
new accounting rules affecting their
business as long as they are consis-
tent, says the president of Ber-
muda's largest financial reinsurer.

Michael Palm, president and chief
executive officer of Centre Reinsur-
ance Holdings Ltd., said while there
has been a "lot of hullabaloo” about
accounting changes, he can "live
with" any set of accounting rules "as
long as | know what they are," they
are consistently interpreted and they
"don't change every six months."

The financial reinsurance indus-
try is "not driven by accounting
guidelines," he said. People seek out

Centre Re to meet needs "and these

needs are not going to go away."
Mr. Palm was a member of a

panel that discussed financial rein-

surance at the Bermuda Insurance
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Symposium last month. The topics
included the impact of Financial
Accounting Statement 113, which
governs the reporting of reinsurance
transactions by publicly held com-
panies (BIl, Jan. 11).

Among other factors, the new
rules state a contract will be con-
sidered reinsurance only if it trans-
fers "significant insurance risk" to
the reinsurer, and if it is "reasonably
possible" the reinsurer will suffer a
"significant loss" under the con-

tract.”

Mr. Palm said some have tried to
define "significant loss" as a func-
tion of premium levels, considering
for instance, 5% to 10% of premium
volume significant. "I think, if |
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seeking highly experienced individual to manage internal
operations. Responsibilities: programming, client installation,

training and support.

The individual will have excellent people and corporate skills,
clients/service oriented attitude; minimum 8 yrs in PC based
software development; BA/BS degree; marketing and business
savvy. Insurance industry experience; group health or managed

care experience a plus.

Phillips International
9339 Genesee Ave., Suite 300
San Diego, CA 92121

PRODUCT
MANAGER

Growing A + rated non-standard
auto insurer in Chicago area seeks
individual experienced in pricing,
rate-filing & developing products
for non-standard auto market.
"Hands-on" exp in building rates
& rate filing required. Actuarial exp
in insurance company marketing
dept a plus. Competitive salary &
benefits.

FAX resume & salary history to:

HR Manager, AACC, 708-330-3173
0, Call 708-330-8229.

OPORTUNITIES

Insurance

PROPERTY/CASUALTY COMPANY

P/C Co. wanted, either active or shell,
for purchase by securities firm. Sales
information to Box 2796, Business In-

surance, 740 N. Rush St., Chicago, IL
60611-2590

HELP WANTED

Insurance
SURPLUS LINES

CEO and other top management sought
for new Property/Casualty unit of large
securities firm. Entrepreneurial ability,
wide knowledge of surplus lines cru-
cial. Resume, compensation history to
Box 2795, Business Insuiance, 740 N.

Rush St., Chicago, 111 60611-2590

800-288-XDATES (9328)

Not Available in All States

16,000
FIVE DRAWER

VERTICAL FILES

Full Suspension
A Grade - From

$10 Per Drawer

DEALEBAWEECOME!

800-220.1501

VIV Quoi#y Used Omce Fum,wre

HELP WANTED

CLAIMS SUPERVISOR

Salary Range: $31,937 - $45,127/yr.
Under the direction of the Manager of
Risk and Safety, provides technical su-
pervision and direction over lhe ad-
ministration and disposition of
worker's compensation and multi-line
liability claims. Requires: Bachelor's
degree in B.A. or directly related filed
plus at least 5 yrs. responsible exp. in
adjusting workers' compensation and
liability claims; to include at least 2
yrs. supervisory exp. Knowledge of ap-
plicable State insurance laws related to
workers' compensation, public entity
liability and immunity. Class C driver's
license with a good driving history..
Must submit a recent copy of driving
record. Apply or Fax resume (303) 695-
7243 by 5:00 p.m. June 11, 1993 at City
of Aurora, Human Resources Dept.,
1470 S. Havana St.. Aurora. Co 80012.
EOE.

CIVIL JURISDICTION
1985: NO. 228

IN THE MATTER OF SECTIONS 33 AND
35 OF THE INSURANCE ACT 1978 AND
IN THE MATTER OF THE COMPANIES
ACT 1981 AND IN THE MATTER OF
MENTOR INSURANCE LIMITED
(IN LIQUIDATION)

NOTICE

NOTICE IS HEREBY given that the
Scheme of Arrangement ("the
Scheme") approved by the creditors of
Mentor Insurance Limited ("Mentor™)
at a meeting held on 23rd February,
1993 has been sanctioned by an order of
the Supreme Court of Bermuda and
that the order of the Court has been
filed with the Registrar of Companies.
Accordingly the Scheme became effec-
tive on 23rd March, 1993.

Pursuant to the terms of the Scheme, a
Final Filing Deadline is established as
30th June, 1993, and any person wish-
ing to submit a claim against Mentor
(or wishing to revise or provide further
material in support of a claim pre-
viously notified to the Joint Liquida-
tors) MUST on or before 30th June, 1993
submit a claim in writing to the Joint
Liguidators in the form of the Notice of
Claim included in the Scheme as Ap-
pendix A. Any person who has not pre-
viously filed a Claim Form in the liqui-
dation and who fails to file a Notice of
Claim on or before 30th June, 1993
shall not be entitled to rank for any
dividend payable under the Scheme
and shall have no further rights under
the Scheme or in the liquidation of
Mentor.

Copies of the form of notice of Claim
are available to Scheme Creditors, as
defined in the Scheme, at the office of
Mentor Insurance Limited, 129 Front
Street, Hamilton, Bermuda.

Notices of claim received by the Joint

Liquidators after 30th June, 1993 will
not be entertained.

DATED this 23rd day of March, 1993.
Charles W. Kemp, Jr.

and Nigel J. Hamilton
Joint Liquidators



ERISA ruling

Continued from page 2

ERISA, Congress stripped ERISA
trust beneficiaries of a remedy
against trustees and third parties
that they had enjoyed.. .under com-
mon law," wrote Justice White, who
was joined by Chief Justice William
Rehnquist and Justices Sandra Day
O'Connor and John Paul Stevens in
the dissent.

The decision is "part of a con-
tinuing pattern by the court of erod-
ing ERISA protection" for plan par-
ticipants, claimed the plaintiffs'
attorney, Jeffrey Lkwis of Sigman &
Lewis in Oakland, Calif.

Mr. Lewis added, however, that
the decision could expose ERISA
plan fiduciaries to juiy trials be-
cause of the comments Justice Sea-
lia made about fiduciaries' respon-
sibilities.

"It seems that ERISA is being

Lenders' liability

Continued from page 2
about $1 million, according to an
EPA official-has not decided
whether to appeal.

In his 45-page decision, Judge
Bowen found that Fleet was not
entitled to a secured lender exemp-
tion from Superfund liability be-
cause of the way it managed the
property after it was deemed to have
foreclosed. Specifically, Fleet hired
an auction company and a salvage
company that aggravated environ-
mental problems at the plant by
rupturing drums of chemicals and
scattering asbestos debris.

Focusing on the facts of the Fleet
case, Judge Bowen found:

*« When hazardous substances are
readily identifiable and are in such a
condition that they pose an ap-
parent threat to the environment,
the handling of those substances in-
dicates an "impermissible participa-
tion in management" of the site.

» When a secured creditor or its
agent takes actions that it knows or
reasonably should know will aggra-
vate a site's environmental prob-
lems, those actions also constitute
management.

» Secured creditors should exer-
cise no more control over foreclosed
properly than is necessary to dispose
of the foreclosed assets.

» The site should be vacated in
a "reasonable expeditious" manner,
which must be decided on a case-
by-case basis.

In the Fleet case, he wrote, the
salvagers' presence for more than 18
months after the auction "unques-
tionably was not a reasonably expe-
ditious departure."

Wilda Cobb, assistant general
counsel for the EPA in Atlanta, said
this sort of ruling serves as a guide
for the 2% of all lenders that may be

used almost defensively against pen-
sioners and retirees," said Mary
Ellen Signorille, legal project coor-
dinator for the Pension Equity
Project of the American Assn. of
Retired Persons in Washington.
"The protections are narrowing."

The case stems from actuarial ser-
vices provided by Lincolnshire, lll.-
based Hewitt Associates for Kaiser
Steel Corp.'s retirement plan (BI,
Oct. 12, 1992).

In 1980, Kaiser began cutting
back its steel-making operations,
which led many plan participants to
take early retirement.

The plan participants charged
that Hewitt-the plan's actuary at
the time-did not change the plan's
actuarial assumptions to reflect the
changes.

"As a result, Kaiser did not ad-
equately fund the plan, and even-
tually the plan's assets became in-
sufficient to satisfy its benefit

inclined, like Fleet, to destnoy collat-
eral and do other things that are not
"commercially reasonable."

Bank lawyers, though, counter
that the decision is muddled. "The
court's distinction between pennis-
sible 'incidental' handling of haz-
ardous substances and impermissi-
ble handling (following a
foreclosure) is unclear," argued Pa-
tricia Thrower Barmeyer of King
& Spalding in Atlanta, who repre-
sented Fleet. "In essence, if a lender
forecloses and takes possession of a
facility with environmental prob-
lems, the lender can be sure to avoid
the liability associated with the
problems only if the lender takes an
absolute 'hands off' approach and
stays completely away from the haz-
ardous substances.

"While intentional or careless ag-
gravation of environmental prob-
lems should not be condoned, the
absolute 'hands off' approach will
often be unrealistic and leave
lenders with no choice but to walk
away from secured assets."

Lawyers who represent lenders
also complain about the court's
treatment of "arranged for" liability.
Superfund liability can be based on
alTanging for pollution disposal as
well as for things like owning dis-
posal sites or accepting waste.

In Fleet, the court did not ac-
tually find the lender liable for ar-
ranging for disposal but indicated
that it would have if Fleet were not
held liable as an owner/operator.

That may be "a Catch-22" for
lenders, said Margaret V. Hathaway
of Thacher Proffitt & Wood in
Washjngton, who advises lenders.

It puts lenders in a "precarious
position," said Ms. Barmeyer. "If a
lender or its agents handle hazard-
ous substances in more than an in-

Financial reinsurance

Continued from previous page
were forced to make a statement
on that standard, | would certainly
say it's not less than 10%" of pre-
mium, he said.

But, "what risk ought to be mea-
sured against isn't the potential pre-
mium flow of the contract, it's the
potential upside," he said. "You
measure risk against reward, not
risk against revenue size.

"What you want to make sure
of is that you've got valid upside
and downside and the two of these
things are inherently logical in rela-

tion to what's being insured or rein-
sured in the transaction.”

For instance, Mr. Palm said the
risk of losing $10 million on a mul-
tiyear workers compensation con-
tract with $100 million in premium
is substantial if he only expects to
make $3 million to $4 million on the

On the other hand, there prob-

ably isn't %ignificant risk transfer in
a catastrophe reinsurance contract
with $110 million in limits and $100
million in premium if the reinsurer
can keep the entire $100 million if
there are no losses.

Mr. Palm said one development
he expects to see in the future is
the hedging of risk in ways other
than reinsurance or retrocessions.
Earlier this year, Centre Re an-
nounced an association with Ri-
chard L. Sandor, the former Kidder
Peabody & Co. executive managing
director credited with developing fi-
nancial futures.

Mr. Sandor's company, Centre Fi-
nancial Products, is expected to de-
velop products that will increase ac-
cess to capital markets as a means of
hedging risk (BI, April 26).

Mr. Palm said "to me it's very,
very clear" the industry must look

through the constraints of its capital
base "which is too small and too

obligations," wrote Justice Scalia,
summarizing the participants' com-
plaint.

Eventually, the Pension Benefit
Guaranty Corp. terminated the
plan.

As a result, "petitioners now re-
ceive only the benefits guaranteed
by ERISA, which are in general
substantially lower than the fully
vested pensions due them under the
plan.”

The plaintiffs sued the plan's fi-
duciaries, accusing them of breach-
ing their duties, as well as Hewitt,
alleging "that it had caused the
losses by allowing Kaiser to select
the plan's actuarial assumptions, by
failing to disclose that Kaiser was
one of its clients and by failing to
giﬁclose the plan's funding short-

S

The plan participants alleged that
Hewitt violated ERISA by breach-
ing its professional duties to the

cidental manner but without con-
ducting a (full cleanup), the lender
may be liable either for having im-
permissibly participated in manage-
ment or for having 'arranged for'
the disposal of hazardous sub-

stances.

Other aspects of the ruling were
favorable to lenders.

"The judge noted that a secured
creditor after foreclosure may act to
prevent future releases, such as re-
moval of drummed waste, provided
such activities are consistent with
CERCLA," the EPA spokeswoman
said. CERCLA requires such activi-
ties to be done in accordance with
national guidelines or under direct
EPA supervision.

The court also recognized the
need for significant involvement by
a lender in winding down opera-
tions at a defunct facility, said Ms.
Barmeyer.

That broad approach "is one of
the good aspects of the decision,"
said Thomas Greco, associate gen-
eral counsel with the American
Bankers Assn. in Washington.

"Even though banks have
achieved some clarity from EPA
rules, this case is another indica-
tion why banks need to undertake
extreme caution in similar situa-
tions," he said.

Fleet was defended in the case
by Employers Insurance of Wau-
sau under a reservation of rights.

"We have not decided what ap-
proach-if any-to make to the in-
surer" for payment, said Bill
Browner, Fleet's senior counsel in
Providence, R.I.

United States vs. Fleet Factors
Corp., US. Distnct Court for the

Southern District of Georgia, Sta-
tesboro Division, CV687-070.

disaggregated among players" to-
ward the "deeper, larger, more lig-
uid" capital base of the capital mar-
kets.

Mr. Palm predicted ways will be
found to place insurance risk in the
capital markets and therefore in-
crease the industry's capacity com-
pared with balance sheet capital.

Also speaking at the session was
Graham Pewter, president of finan-
cial reinsurer Commercial Risk Re-
insurance Ltd., the Bermuda-based
operating unit of Commercial Risk
Partners Ltd., who discussed the
history and development of finan-

cial reinsurance.

In addition, John C. Narvell, se-
nior consulting actuary at Ernst &
Young, discussed accounting and
regulatory concerns, including FAS
113.

The session was moderated by Al-

bert J. Beer, senior vp for American
Re-Insurance Cci in New York. 7
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pension plan.

The 9th U.S. Circuit Court of Ap-
peals in San Francisco found in
1991 that ERISA doesn't provide a
cause for action for monetaly dam-
ages against a non-fiduciary and
dismissed the case.

In upholding the appellate mil-
ing, Justice Scalia noted that ERISA
spells out "a number of detailed
duties and responsibilities" for
ERISA fiduciaries, but does not
apply them to non-fiduciaries. He
added that the plaintiffs never ar-
gued that Hewitt was acting as a
fiduciary.

"Exposure to that sort of liability
would impose high insurance costs
upon persons who regularly deal
with and offer advice to ERISA
plans and, hence, upon ERISA plans
themselves," creating a "tension"
between ERISA's goals of protect-
ing employees and holding down
pension costs, the majority opinion
says.

"We will not attempt to adjust
the balance between those compet-
ing goals that the text adopted by
Congress has struck," according to
the opinion.

"The court's opinion can be read
to extend to other pensons and enti-
ties," like accountants, who render
services to pension plans, said
Hewitt attorney Steve Frankel, a
partner with Sonnenshein, Nath &
Rosenthal in Chicago.

"Needless to say, we're very
pleased with the decision. It rep-

resents a good balancing act by the
Supreme Court of the relative re-
sponsibilities and liabilities of the
parties that serve pension plans.
This will help keep our members
from being assessed unfair liability
that's disproportionate to their re-
sponsibilities when they provide ad-
vice to pension plans,” said Lauren
Bloom, general counsel of the
American Academy of Actuaries in
Washington.

"There's a deep pocket that's not
available" as a result of this ruling,
said Seth Tievsky, a principal with
Ernst & Young in Washington.

But in ternE of the decision "gut-
ting ERISA," as some have charged,
the law was never clear whether
non-fiduciaries could be sued under
FRISA, he noted.

The decision is "very favorable
to benefits professionals," Mr.
Tievsky added.

However, Mr. Lewis, the plain-
tiffs' attorney, said that the deci-
sion "did not completely sound a

death knell" for pensioners' rights.
Mr. dwis said that because Jus-

tice Scalia characterized the reme-
dies available to those bringing
,»9,9 against ERISA fiduciaries as
"legal" as opposed to "equitable,"
the decision "may have opened the
door to jury trials in ERISA fiduci-
ary breach cases."

Mertens et al us. Hewitt Associates,

US. Supreme Court, No. 91-1671.
June 1, 1993.

Insurance Services Guide

RANCE
PROFESSIO

GARAGE- BODYSHOPS
PRO=- 4 LIABILITY COVIMAGE.
TOW TRUCK INSURANCE
Aani¥ APPOnN,na,Irs CALL

(602) 991-3

hﬁ[slﬁcl_c InPhoto Surveillance

Experts in long range
video surveillance.

Agents stationed with-
m a 3 hour drive of
80% of the U.S. popu-

lation

800-822-8220 FAX 800-752-0720

RISKMASTER® Software

« GENERAL CLAIMS
* WORKERS' COMP
;VEHICLE ACCIDENTS
CHECK WRmMNG

Gtotip,INcC. *&exp. vobiFicaTION FACTORS

b
T DORN
Technology
Software, Services & Consulting
«Ang\trl]\l%(ic')png r Since

* ACTUARIAL REPORTING
*DATA CON

oven Ribiavs: S e Sepes Product CARRIERS TPA'S & BROKERS

ONSITE TRAINING ONGOING SUPPORT FOR PCILANIUNIX
For Marketing Questions or to Attend a Free Seminar, Call (313) 462-5800

1(DID Insurance Software Packages

A *eliill | ® Company

4 Micro & LAN Based Claims Systems since 1985
Workers Comp W/ Fee Schedule & PPO

Employee Benefits
Auto, GL, Property

4 Fee Schedule and PPO repricing System

4 First Notice of IrQuQ(NService & [izidi 1/

ide

4 Over 300 Systems Country

2% Cl

4 Powerful,Complete systems, Easy to use

4 Mini & Mainframe Integration

4 Certified IBM, Novell, Microsoft

ISP systems can provide information interfaces with the PMSI
family of services and other 3rd party systems and services. For the
best in claims and cost containment software, Call ISP.

Call us for more info at 800-237-8133

For adverlising information in the INSURANCE SERVICES GUIDE

Contact; Margaret Hikido, 740 Rush Street, Chicago, lllinois 60611.
Telephone (312) 649-5340



48 / Business Insurance, June 7, 1993

Doctor's award

Continued from page 1

For example, providers already
have begun banding together to
form outpatient clinics and prac-
tice groups by which they are em-
ployed, he explained.

"As managed care plans grow, the
actions they take to terminate physi-
cians will become more significant,"
predicts Kevin Roche, general coun-
sel for United Healthcare Corp., a
health maintenance organization
based in Minneapolis.

For example, under managed
competition, individual "providers
will derive more income from a

smaller number of plans," making
them financially vulnerable when
one of those plans terminates a con-
tract, he said.

"The more business the physician
gets from a single plan, the more
likely he is to sue,” Mr. Roche said.
"You're going to see lawsuits based
on the common law theory that it's
against public policy to terminate
without due process in situations
where a doctor's ability to earn a
living is threatened."

Physicians also could claim they
are being blacklisted due to im-
proved reporting of so-called "acl-
verse actions," which is required
under the 1986 Health Care Quality
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Improvement Act.

For example, during the re-cre-
dentialing process one plan may in-
quire whether a physician had been
terminated by other plans, and that
information is becoming readily
available from the National Practi-
tioner Data Bank, Mr. Roche ex-
plained (BI, Nov. 4, 1991).

The re-credentialing process
could be especially problematic for
managed care plans that expanded
quickly in the 1980s so they could
claim they had far-reaching net-
works, said Dr. Thomas Mayer,
president and chief executive officer
of Strategic Health Care Alliance
Inc., a consulting firm in Brea, Calif.

Initial credentialing was not ver>
rigorous for many managed care
plans "because the focus was on
building networks as soon as possi-
"That's why
you're much better off putting in the
effort up-front."

Another potential liability area
for plans is what Dr. Mayer dubbed
"bait and switch." Physicians whose
patients eventually switched plans
because of their primary care doc-
tor's affiliation with its provider
network may allege the plan
usurped their customer base and

then terminated them, he explained.
An increase in antitrust suits also

ble," he explained.

is likely to occur if physicians come
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can make a difference

to believe a managed care plan that
excludes them from their network is
taking over a particular market, said
Richard Antognini, a partner with
Baker & McKenzie in Los Angeles.

Indeed, antitrust problems could
emerge under the Clinton adminis-
tration proposal to establish large
health insurance purchasing groups,
particularly in rural areas, he sug-
gested.

Numerous antitrust suits already
have been filed by physicians who
assert they are denied the ability to
compete for patients when the only
hospital in town denies them staff
privileges.

But even though managed care
plans face many impediments to
terminating suspected substandard
providers, they must reduce the size
of their networks if they are to re-
main competitive, experts say.

"When | was a consultant eva-
luating health plans for employers,
one of the first questions we asked
was how many provider termina-
tions were conducted in the last
year," recalled Dr. Mayer, who for-
merly worked for William M.
Mercer Inc. in Los Angeles.

"It was a way to test the qual-
ity of the plan," he explained.

Dr. Stephen Ober, vp and cor-
porate medical director for Private
Healthcare Systems Inc. in Lexing-
ton, Mass., agreed.

After the preferred provider net-
work began re-credentialing its

'ERISA is being used
almost defensively
against pensioners
and retirees,' says

Mary Ellen Signorille.

85,000 physician members in 1992,
"we found some true outliers,” such
as those whose practice patterns in-
volved overutilization of expensive
or outmoded procedures and tests.
As a result, PHS terminated con-
tracts with about 50 physicians, ac-
cording to Dr. Ober.

While no lawsuits have been filed
in response to the contract cancella-
tions, "one disgnmtled physician set
up a deposition that never oc-
curred," he recalled.

One reason for PHS' seeming im-
munity from litigation is the care
with which the PPO constructs its
contract language, Dr. Ober said.

Indeed, careful managed care
plans should include in their pro-
vider contracts such provisions as
immediate termination for particu-
lar infractions, like malpractice in-
cidents, according to Blase, Valen-
tine's Mr. Whitman.

But even with the most strictly
worded contract, there is still the
possibility of litigation, attorneys
warn. And few, if any, comprehen-
sive general liability insurance poli-
cies provide defense costs or indem-
nification for wrongful termination
claims, they point out.

Giving physicians even more am-
munition are statutes-like Califor-
nia's Business and Professions Code
-which provide professionals due
process rights in the event of termi-
nation, said Mr. Antognini.

Under wrongful termination
cases, fired employees usually are
only permitted to recoup lost wages
and expenses, he said. But the jury
was permitted to award punitive
damages in the CIGNA case be-
cause the company's termination
without peer review was considered
to be in violation of public policy.

Physicians in the process of being
terminated should be given due pro-
cess because "peer review, fairly
conducted, is essential to preserving
the highest standards of medical
practice," California's law states.91
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Reti ree benefits "This case is a retreat from what P - -
the 7th Circuit saw as the extreme O I C O e r V I C O r
Cont:nued from page 1 position taken in the Senn case,”

Wheelabrator's final collective said Mark Weisberg, an employee

bargaining agreement, which ex- benehts attorney with Hopkins &  Pennsylvania adopts triple-trigger coverage theory for asbestos

pired in 1988, exphcitly provided Sutter in Chicago, which filed an

for the "vesting" of certain health armcus bnef on behalf of the Motor By SARA MARLEY J H France Refractones Co and diciary," agreed Eugene Anderson, a
benefits for employees who retire Vehicle Manufacturers Assn m the subsidiary Van Brunt Co purchased pollcyholder attorney with Ander-
atter jan 1, 1986 Bidlack case Although there is no PHILADELPHIA-Pohcyholders comprehensive general hability m- son lull Ohck & Oshinsky in New

However, from 1968 until 1988, uniform position, other appellate are entitled to full coverage from surance policies covenng from 1967 York "It's a relatively conservative
Wheelabrator benefit forms sent to courts are taking the position that any general hability insurer that is- to 1984 from Allstate Insurance Co , court It's not known for outlandish
new retirees stated without quallfi- "once you have shown an ambigu- sued a pollcy dunng a claimant's Pennsylvania Manufacturers Assn decisions"
cation that for medical insurance, ity, you can bring m extnnsic evl- exposure to asbestos or the develop- Insurance Co, Rockwood Insurance Attorneys for insurers, though,

"both you and your spouse wlll be dence " ment or manifestallon of asbestos- Co, which is now Insolvent, St Paul said the impact of the decision

covered for the remamder of your But the Bidlack case may not be related disease, the Pennsylvania Insurance Co,US Flire Insurance would be hmited

bves" at no cost the last word on the issue Supreme Court says Co, and Employers Insurance of The tngger decisions for asbestos
After the 1988 agreement expired, "l expect there unll continue to "This decision is likely to be m- Wausau continues to be all over the map,”

though, Wheelabrator Introduced be a lot of hbgation Courts need fluential throughout the country be- The Pennsylvama court adopted said Thomas Brunner, an attorney
copayments and deductibles for ac- to develop standards for interpret- cause of the clarity of its reasomng the same standard used by the 3rd with Wiley, Rein & Fielding in
tive and retired employees, which Ing and applying contracts and plan and because only a few other state U S Circuit Court of Appeals, Washington "From a practical
prompted the retirees' lawsuitt documents," predicted Charles B supreme courts have addressed the which ends legal "paralysis" m the standpoint, the trigger of asbestos
A distnet Judge dismissed the case Wolf, a labor and employee benefits issues," said Thomas Reiter, a poll- state, said Mark D Turetsky, an at- personal injury (coverage) is over-
m 1991, ruling that Wheelabrator's lawyer at Vedder, Pnce, Kaufman & cyholder attorney with Kirkpatrick torney with Miller, Turetsky, Rule & whelmed by the sheer number of
plan documents and the bargaining Kammholz in Chicago & Lockhart in Pittsburgh MeLennan m Nomstown, Pa, who claims Insurers fmd themselves fae-
agreement "reveals no mtentlon” to On the other hand, courts do In addition to adoptmg the so- represented J H France ing a large number of claims no
provide the same level of benefits agree on some things, he said "Re- called triple-trigger coverage theory "The intermediate (state) court matter what the tngger "
for life tiree medical benefits do not vest as for asbestos claims, the Pennsylva- was at odds with the federal court," "l don't think there are many
On appeal, Wheelabrator argued a matter of law, but they do vest as a nia high court ruled that defense even though federal courts are issues you could characterize as
that when the contract expired, the matter of contract " and mdernmty costs should not be charged with mterpreting the law of belng entirely settled," said Barry
retirees had no more nghts under The case demonstrates the impor- prorated among all Insurers Rather, the states which they encompass, he Ostrager, an attorney unth Simpson,
the agreement tance of clearly worded contracts the policyholder can assign a claim explained Thatcher & Barlett in New York
The appeal was heard by a three- and benefrt documents, beneht con- to any of the insurers on the nsk The case was argued in state court who represents Insurers "This wall
Judge panel last year, but before a sultants agree The court unanimously voted on because both J H France and one of not cause anybody to alter his posi-
decision was issued, the full 7th Cir- "Many existmg collective bar- May 27 to reverse an appellate court its Insurers-Pennsylvania Manu- tion except within the state of Penn-
cuit decided to hear the case to re- gaining agreements are vague on ruling that the pollcyholder must facturers Assn Insurance Co -had sylvania
examine its decision m Senn what happens after expiration of share In the cost of asbestos claims headquarters m Pennsylvania, so It was the second heanng before
Judge Richard A Posner con- the agreement," observed Henry Sa- as a self-insurer durmg penods it the case lacked the diversity neces- the Pennsylvania Supreme Court in
cluded that the Wheelabrator col- veth, a consultant with A Foster was uninsured and that costs must sary to be m federal court the case'’s 10-year history The first
lective bargaining agreement was Higgins & Co Inc m New York be prorated among the insurers Other attorneys for asbestos man- concerned lunsdictlon
ambiguous But, distinguishing this “This illustrates the importance of "We conclude that each insurer ufacturers underscored the ruling's The high court Initially declmed
case from Senn, he wrote "The careful drafbng and havmg appro- which was on the risk dunng the sigmficance to hear the case a second time, but
issue is not what the contract m fact pnate review of all documents and development of an asbestosis-re- It's one of the most important accepted it on J H France's petition
means, but whether the plaintiffs employee communications relating lated disease s a primary Insurer," asbestos coverage decisions to come for reconsideration, which was ac-
are entitled to trial on what it to employee benefits for retirees," the flve justices wrote "Once the 11- down m years," said Scott Gilbert, a companied by a flurry of fnend-of-
means " said Brad Shaps, senior consultant- ability of a given insurer is trig- policyholders' attorney with Co- the-court bnefs from businesses, in-
"The retirees are enbtled to a dec- human resource advisory group at gered, it is irrelevant that additional vmgton & Burling m Washington surance companies and the state at-
laration of their rights," Judge Coopers & Lybrand m Chicago exposure or injury occurred at times "Itt's more than a nail-it's the fmal torney general's office
Posner said "If they had no con- The diference between Senn and other than when the msurer was on large spike m the cofftn There's no The state argued that the case
tractual guarantee of benehts, they Bidtack is that documents in the the risk" good reason for msurers to htigate could have impact on non-asbestos
had better start shoppmg around for Senn case were silent as to duration The decision effectively allows the tngger or scope of asbestos cov- hazardous waste cleanup disputes
other medical msurance " of benehts, which led to the pre- policyholders to select the policy erage The law is extremely well That is unlikely, however, because
Three judges concurred with sumption that the promise termin- with the lowest deductible or high- developed and the France case reaf- the lustices tied the continuous tng-
Judge Posner, but four Judges dlis- ated when the collective bargammg est aggregate hmit firms ic” ger specifically to progression of as-
sented, saying that obligations that agreement expired, sald Mr Shaps Insurers should decide among Mr Gilbert is one of the drafters bestoms itself, Mr Brunner said
extend past a contract's explration But m the Bidlack case, the court themselves which of the companies of a class-action settlement that
must be explicitly stated found the document language was will provide a defense, the court would provide more than $1 bilhon J H France Refractones Co and the
Bedtack puts the 7th Circuit in ambiguous-not silent-so the court ruled If they cannot reach a con- over the next decade to people in- Van Brunt Co us Allstate Insurance
line with several other federal ap- decided that it needed to look to ex- sensus, the policyholder also can lured by asbestos (BI, Jan 18) Co et al, Eastern Distnct of Penn-
peals courts trmme evidence "I think the court designate an insurer to cover these "It will have impact because sylvania, No 91 Appeat Docket
This case "follows a trend of was looking for a way to find an costs Pennsylvania is a well respected lu- 1991
courts saying that the document ambiguity,"” he added
language speaks for itself," said Ri- Attorneys for Wheelabrator de- For th e ReCO rd
chard Ostuw, a vp at Towers Pemn chned to comment
m Cleveland "If the employer has
retained the nght to make changes Kenneth P Bidlack et at vs Whee-

to benehts, the court unll side with tabrator Corp, No 91-2378,7:h US Vliforkers comp reform =~ ¢ natioms healih eare billoverihe  nformation in brief

the employer But if not, the court urcuit Court of Appeals, May 18, next 10 years if health care reformsg
ANl sido with the employees * 1003 Imminent in Missouri proposed by Cahfornia Insurance Consolidated Freightways Inc.
Commissioner John Garamendi are of Menlo Park, Callf, agreed to pay
JEFFERSON CITY, Mo -Mis-
H m illi souri Gov Mol Carnahan 1s ox. adopted, a study by the Kaiser Fam- $13 5 milhon to settle an age dis-
Coreg IS payS $ 1 5 - 5 II I 1on G Mel < h ! ily Foundation says cnmination, securities fraud and

pected to sign a bill that aims to m-

i '8 pe rson al i nj u r.y Settl eme nt cromee cost-offectivencss and Mr Garamendi recommends Inte- ERISA violation class-action suit

competition in the state's workers grating th_e medical coverages of all brought by about 3,700 current and

By DEBORAH SHALOWITZ Cassady explained comp systom types of insurance |nto_ a single, 24- forme.r emptoyees .()f.ItS Emery
Palatme had several layers of cov- The measure, S B 251, woula  hour system guaranteeing compre- Worldwide unit, a plaintiff attorney

PALATINE, lll -Coregis, for- erage It was and is stlll a member of allow competitive pricing of work- henmve benehts Indlv'dual.s C(.)UId confirms W'r)d’ hail and ﬂ.OOd'
merly Crum & Forster Insurance the Intergovernmental Risk Man- ers comp msurance to replace the ~ choose from among competing ing caused an estimated $15 milhon
Co, wall pay $155 milhon to set- agement Agency, a general hability pnor-approval system The bill calls ~ "€2a!th maintenance organizations m insured property damage to por-
tle a personal indury case that the and workers compensation msur- for the implementation by Jan 1 of and other private health plans He tions of South Dakota on May

vulage of Palatme urged it to settle ance pool of 58 suburban  a use-and-file system based on loss ~ @SC Proposes a global budget 22 GAP' Corp has agreed to set-
for less than $9 milhon four years municipalities based m Oak Brook costs A competitive state fund Ten-year savings from the plan tle about 8,700 asbestos personal
ago Terrace, Ill The pool provides $1 would be forred to write voluntary ~ ¢ou!d be $27 trilhon to $31 tnllion, injury claims that had been conso-

Michael McDermott, now 26, was milhon of coverage unth a $1,000 market nsks by March 1995 the report said :;??t?.?f n Mary'tandt Sft?;e Cotli‘lrt
paralyzed when he rode his bicycle deductible The bill would reorganize the m?al:tl :omc?t{tgf doeuta(i)Is wee?-Z rZ:
into a dltch overgrown by weeds in Coregis provided the next Iayer of state's residual market by Jan 1 to

1984 At the time, the Metropolltan coverage-$9 milhon e §cess of BC/BS of New Jersey leased Texas Workers com-

Water Reclamation Distnct of Chi- mihon Another 615 milhon lagar Than 250 86 annual premium trims hospital network rate ECR8ASH R4 a8 WEBK it

cago owned the property and was m excess of $10 million came from P cyholders with larger prernlum
the process of selling it to a local now-defunct Mission Insurance Co would be required to individually a"'\:)?\l{\éAan'ﬁlhﬁnJ(;Js%:qge:s r?\?(lafttt:ng :Litziza;ﬁ]SQ mzl;;anr:jcbeeg;r;§
park distnct Palatme m 1989 dimcted Coregis negotiate reaospectively rated pro-

Palatine had negotiated an ease- to settle for an amount less than $9 grams managed care, Blue C_:ross & Blue operatmg last year The National
ment from the water distnct to run million, which would have been In addition, by Sept 24, legisla- Shield of New Jersey is cuttmg by Gallery has bought primary cover-

its storm water through the ditch, within the policy hmits, said Mr  toi=s will fiesh out a controversiai  0Ne-third the number of hospitals m alrgc?uciwfd$2t(i)gnmaialbtog>jg{tatiqeinBsaJp:c?
said Michael Cassady, assistant vil- Cassady provision that would require conn- its provider network

age manager, The oy relaton Insead e msurer appecled | metcial Insurers o coverany e Th it gt Q BUEL At ToR S Pl s o g st

ployer with a good safety record

allow our storm water to run Supreme Court to hear the case Be- that requests coverage care hospitals HMO Blue rates will coverage of $750 million is also
thmugh it" fore the high court decided whether rise at only smgle-digit levels m the placed m London A federal jury
A tnal court, though, found the or not to review the case, Coregis next few years, outside the network, in Portland, Ore, found Kemper

. Garamendi reforms i it 25% % Securities line. 30% liable in a
vulage hable for the accident "Es- agreed to pay the $15 5 milhon rate hikes could hit 25% to 35% °

sentially, what the tnal court ruled The water district is paying Mr offer savings: Study BC/BS of New Jersey now op- class-action negligent misrepresen-

was that if (the vulage) had an ease- MeDermott another $ erates both an HMO and a PPO tation suit and ordered it to pay be-

ment (it) had an imphed responsibli- the local park dlstrlct that bought LOS ANGELES-As much as that wlll be merged Into the new tween $38 million to $53 million
ity to maintain the ditches," Mr the land is paymg $1 65 milhon [El $31 trilhon would be shaved from network Kemper wlll appeal
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bhng providers, erodmg quahty of gndlock that could doom reform,
care and "cruel rationing" for those Sen Rockefeller said "To the degree
you and your companies are suc-
a health care package untd Con- "What wtll all this cost? An extra cessful, you have mastered the art
gress is free to -focus on it," al- $100 bilhon m the first year, even and science of anticipating the
ludmg to a sweeping tax bill that more m the future The bulk of changes over the horizon and engl-
wtll preoccupy the Senate for the these new costs will fall squarely on neenng changes within your own
next several weeks The tax bill business The biggest can expect companies to stay ahead of the
cleared the House last month (B, their costs to go up 12% to 15% a curve "
May 31) year, smaller busmesses, gnore like Sen Rockefeller asked a panel of

Meanwhile, Hillary Rodham Chn- 20% to 30%-if they're lucky representativei of hospitals, drug
ton, echoing remarks made by other "Some deal, nght? Well, | promise companies, industry and doctors
administration officials, told a umon you, that is what we'11 get if the what they would be wamg to glve
group m Washmgton last week that president's plan fails,"” said Sen to make reform work
the administration plans to propose Rockefeller Drug companies are willing to
taxmg health benefits beyond those If reform falls, a cnppled health hold price increases to the levels
in a basic package care system willl result in "a ball and of inflation, but not to curtail re-

In another reform development, chain on your competitiveness, an search, said Gordon M Binder, chief
the administration is considering unproductive and unhappy work- executive officer of Thousand Oaks,
letting states determine the amount Callf -based Amgen Inc
of premium contribution-equal to Hospitals would go along with
a percentage of payroll-that em- changes hke capitation, but would
ployers would pay to health care oppose taxes on hospitals to pay for
purchasing alhances coverage for the uninsured, said C
the right reasons,’ Duane Dauner, president and CEO
reform does not pass this year, "it of the Sacramento-based Cahfornia
Sen. Rockefeller says Assn of Hospitals & Health Sys-
of health care reform. tems

Large self-insured employers

Health reform

Continued from page 1 who "fall through the cracks "

‘'Understand that

we're doing this for

Sen Rockefeller warned that If

wnll be very hard to have it happen
next year," because many players
now wining to make compromises
w111 likely revert to their onginal have to give up the short-term focus
positions for political reasons on keeping our costs down," con-

Asked what advice he had for force, a drain on your earnings and ceded Margaret H Jordan, vp of

business, Sen Rockefeller, long a mvestments," he told the audience health care and employee services at
leadmg hgure m Congress on health Because health reform will re- Southern Callfomia Edison Co in
issues, said quire "the most monumental piece Rosemead

"Don't assume the worst Under- of social legislation and social Doctors would not rule out
stand that we're doing Uhs for the change m more than half a century," changes like capitation, but want
right reasons, particularly to be the proposal wlll be "melegant and to preserve patient choice and phy-
helpful to small businesses No other complex," he said sician autonomy, said Dr Marie G
part of the American economy Is re- "It is rooted in an idea that is Kuffner, president of the Los An-
ceivmg the attention they are" from itself a grand compromise,” the sen- geles County Medical Assn and an
ator said "It proposes a mamage of associate professor of anesthemology

Sen Rockefeller was m Los An- free market dynamics and regula- at the Umversity of California at
geles last week to speak at a forum tory disciplme that glves total rem Los Angeles
sponsored by the Alhance for Health to neither, but rather seeks to bal- They would contribute to any sys-
Reform, an educational group he ance each with the other-a very tem designed to contain costs, pro-
founded in 1991, and the National Amencan approach " viding it ensured universal access
Health Foundation But it w111 be "fair," he asserted and "real tort reform," she said

In his address to the forum, the All this wlill mean "new costs" Insurers would be wamg to glve
senator painted what he called a at first, he said "Changing to a up some underwriting discretion,
"temfying" picture of the health new system m11 mean shfbng many said Leonard D Schaeffer, CEO of
care system if President Clinton's health care iobs around-fewer Blue Cross of Cahfornia in Wood-
reform fails gradually less generous paper pushers and more health edu- land Hlls But to contribute to re-
health insurance and higher deduct- cators, for example That wlll take form, Insurers "should shift from
ibles for all Amencans, increased years " trying to avoid risk to managing
administrative mefficiencies hob- Business can help prevent the health care," he said

those demgning the plan

Family leave regulations

tion Examples would include ees within a 75-mile radius-also
Information Center in Washing- persons with Alzheimer's dis- are eligible for unpaid leave
ton ease, those who have suffered a But, under the regulations, the
Under the rules, employers can severe stroke or persons in the employer does not have to give
require employees on leave to terminal stages of a disease not key employees their old positions
make health care and other pre- receiving active medical treat- back if an employee's return
mium contributions at the same ment would cause "substantial and
time they would be due under a On the other hand, voluntary grievous economic InJury" to the
payroll deduction plan or ac- or cosmetic treatments that are employer's operations Such in-
cording to the same schedule em- not medically necessary, like Juries include anything that
ployers use to collect COBRA treatment for orthodontia or threatens the economic viability
premiums from former employ- acne, would not be considered of a company or may cause "sub-
ees or their dependents serious medical conditions unless stantial long-term" harm
Alternatively, employers could inpatient hospital care is re- The regulations make clear
set up a premium payment sys- quired that the federal law does not
tem in which employees would The definition of who is con- pre-empt state medical and fam-
prepay premiums-such as sidered a health care provider or ily laws that are more generous
through increased payroll de- who IS capable of providing If a state law, for example,
ductions-before they go on health care services is very broad allows a maximum of 16 weeks
leave But employees first would and includes physicians, podia- of family and medical leave over
have to agree to the prepayment trists, dentists, psychologists, a two-year period, an employee
option certain chiropractors, nurse could take 16 weeks of unpaid
Employers can cut off coverage practitioners and nurse mid- leave under the state law one
if employees do not make the re- wives year and 12 weeks leave the next
quired payments within 30 days Christian Science practitioners year under the federal law
after they are due also would be considered health Federal and state leave entitle-
The regulations go into consid- care providers ments, though, run concurrently
erable detail in explaining what However, an employer could In the above example, an em-
is a "serious health condition"” require an employee or family ployee could not take 28 weeks
for which an employee can take member being treated by a of family and medical leave in
unpaid leave Christian Science practitioner to one year
For example, any period of in- have an illness or injury certified Complying with the new law
capacity requiring absence from as bona fide from a health care should be relatively easy for
work, school or other regular provider who is not a Christian many employers because most
daily activities of more than Science practitioner, even if the companies already have some
three calendar days and requir- individual objects type of unpaid leave programs
ing the continuing treatment or Under the law, employers have The most significant benefit
supervision of a health care pro- to offer unpaid leave to eligible change for many employers will
vider would qualify employees who have been em- be altering health care premium
In addition, a serious health ployed at least one year and who payment requirements so that
condition would be one in which have worked at least 1,250 hours employees on leave pay the same
an employee is being supervised, during the year preceding the share of the total premium as if
although not actively treated, by start of the leave they still were working, said
a health care provider for a sen- Certain key employees-the Marie Lipari, a Hewitt consul-
ous long-term incurable condi- highest-paid 10% of all employ- tant in Lincolnshire, Il

Continued from page 2

Update

Late notice voids PCB cover

PHILADELPHIA-In one of the largest environmental insurance
cases yet decided, the 3rd U S Circuit Court of Appeals has ruled that
insurers don't have to contnbute to a $750 milhon PCB cleanup be-
cause the pollcyholder did not file its claim on time

The msurers successfully argued that Texas Eastern Transmission
Corp of Houston did not notify them of PCB contamination along a
9,500-mile pipehne until more than a decade after it was aware of its
release and not until months after it began negotlating a cleanup deal
with the Environmental Protection Agency Texas Eastern is a unit of
Panhandle Eastern Corp

"It's a significant victory for msurers," said John Rivkin, a partner
with Rivkin, Radler & Kremer of Uniondale, NY, who served as
haison counsel for the 23 msurers mvolved

The decision "is a reafhrination of the mdustry pollcy requinng
pohcyholders to provide timely notice" of a claim, he said

But other attorneys say the May 28 decision willl have httle impact
on other pollution disputes because of the unique facts in the case and
because of the court's decision not to publish it

A federal district court had denied coverage based on the pollution
exclusion m many of Texas Eastern's commercial general hability
pohcies (Bl, July 20, 1992)

U.K. to hike Pool Re rates

LONDON-The U K government is requiring Pool Re, the new
government-backed terronsm remsurance pool, to raise its rates for
the July renewal season by as much as 300%

Enc Coward, managing director of Pool Re, said the Department of
Trade and Industry instructed him to Increase the rates on the basis
of a report by consulting actuaries Bacon & Woodrow

The report recommends that Pool Re estabhsh four rating zones
They range on a sliding scale from Zone A, the highest-nsk area
which covers central London, to Zone D, which covers rural Devon,
Comwall, Scotland and Wales The report recommends rate reduc-
tions m rates m Zone D but Increases of up to 300% in Zone A

Briefly noted

Allstate Insurance Co. launched the biggest initial pubhc offering
ever Thursday, which generated $24 bilhon for the msurer The stock
closed at $2875 Phday, up from the mitial offering pnce of $27 a
share A federal court wlll decide next month whether to approve
a proposed settlement of a secunties law suit under which former
executives of Ames Department Stores Inc. and Drexel Lambert
Group Inc. win pay about $46 7 milhon plus 200,000 Ames stock
warrants Plaintiffs' attorney Melvyn Weiss said that some of that
amount would be paid by D&O insurers including National Union
Fire Insurance Co of Pittsburgh, Pa, and Aetna Casualty & Surety
Co The Callfornia Supreme Court has granted appeals to review a
Superior Court ruling that Insurance Commissioner John Gara-
mendi's regulations implementing Proposition 103 were unconstitu-
tional (Bl, March 8) G Wayne Crawford w111 retire as president of
Industrial Risk Insurers on July 1 Gail P Norstrom, IRI's senior
vp-operations and strategic planning, wall serve as head of the com-
pany untll a permanent successor is named Brian Duperreault,
president of American International Underwriters Inc., has been
name executive vp-foreign general msurance at AIG Shivan S
Subramaniam, president of Allendale Mutual Insurance Co.
elected CEO of the Johnston, R | -based insurer and its subsidiaries
He succeeds John J Carey, who retired as CEO on June 1, though he
retains his position as chairman Insurers, consumer groups and
government agencies have Joined in a new Coalition Against Insur-
ance Fraud. The Washington-based group advocates new Inltiatives
against insurance fraud regardless of whether it is perpetrated by
consumers or underwnters A proposal received June 2 from mem-
ber Claude Gurney requtres Lloyd's of London to hold an extraordi-
nary general meeting by July 13 Among the demands m the proposal,
which carnes 600 signatures, is that Lloyd's win a two-thirds mem-
bership vote before introducing corporate capital and explain how the
members wall be compensated if the capital is introduced Rep
Mel Reynolds, D-Ill, plans to introduce a bill that would provide a
$75 million tax credit for companies that clean up mdustnal waste
sites and transform them into industrial or commercial facili-
hes New York City is selhinsured for $104 milhon in damages
that a Jury awarded last week to a woman and her son who were
miured when they were struck by a city pollce car m pursuit of a
motorcycle The city plans to file motions for reduction of the award
and for a new tnal Blue Cross & Blue Shield of lllinois and
Blue Cross & Blue Shield of lowa plan to combine operations
Together, the two plans unll have 36 milhon members, $4 1 bilhon in
annual revenues and $740 milhon in reserves First-quarter losses
at TIG Holdings Inc., the spun-off property/casualty division of
Transamerica Corp, soared to $44 8 milhon from $26 milhon in
1992 Compensation for personal Injury and physical damage re-
sultmg from last week's collision of a tanker and a bulk carrier in
fog off the coast of Belgium may be hmited to about $15 milhon by an
mtemational hability convention The colhsion left seven dead, two
missing and 27 m Jured Both ships' habihty coverage is placed with
The Bntanma Steam Ship Insurance Assn Ltd Alummum Co of
Amenca and Reynolds Metals Co have reached a tentative agree-
ment with unions that, among other things, eliminates first-dollar
health care coverage for nearly 17,000 unionized steel and aluminum
workers The Coalition of Alternative Risk Funding Mecha-
nifmR is being launched to give captive sponsors a new voice on
issues affecting the Industry Members include the Captive Insurance
Cos Assn, the Colorado Assn of Captive Entities, the National Risk
Retenbon Assn, the Risk & Insurance Management Society Inc and
the Vermont Captive Insurance Assn
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Landowners'’ Iiability An appellate court reversed the verdict, rul- mine the third rail is dangerous bgcause no
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It's a risky
WorlA

but Duncanson & Holt has it covered.

We create innovative reinsurance products to cover the challenges
of an ever-changing world. As North America's largest accident

and health reinsurer, we offer a wide range of treaty and facultative
products including:

Special Risk/Personal Accident Specific & Aggregate Stop Loss

Occupational Accident Long Term Disability

Excess Portfolio Medical Long Term Care

We're known for financial strength and sound management, with
over $400 million in annualized premium and a per occurrence
capacity of $100 million.

In a world of risk, Duncanson & Holt is the reinsurance partner
you can trust.

dh

Duncanson & Holt Group

Atlanta, Chicago, Dallas, Hartford, London, New York, Philadelphia,
Portland (Me), San Francisco, Seattle, Singapore, Toronto



