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Late News

Spitzer reportedly nears
more settlements

New York Attorney General Eliot
Spitzer is reportedly in the late
stages of talks with various U.S.
and non-U.S. insurers and brokers

to settle investigations related to
contingent commissions and the
misuse of fnite insurance

products. Late Friday, Reuters
quoted an unnamed source as
saying that the attorney general
expects to oegin announcing
related settlements "in the next

month or so." A spokesman for
Mr. Spitzer would say only that
"the office is seeking to resolve
its ongoing investigations into bid
rigging and finite reinsurance."

Aon expands
layoff plans
Aon Corp. intends to lay off an

additional 400 employees as part
of its three-year restructuring
plan, the Chicago-based
brokerage said in a Securities and
Exchange Commission filing. Aon
said its restructuring initiatives
are now expected to result in the
elimination of approximately
1,800 positions by the end of
2007, up from its initial

See LATE NEWS/page 23
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Public employers
cut health benefits
Workers turn to aidprogmms
as employee contributions rise

By JOANNE WOJCIK

While state lawmakers target pri-
vate employers for not providing
health care coverage, a similar issue
may be brewing in many of their
own backyards.

In addition to being taxed by
having to provide public health as-
sistance to a growing number of
working poor, government budgets
are also being squeezed by their
own employees' escalating health
care costs, forcing them to shift
more of the expense onto those em-
ployees. Those employees, in some
cases, then turn to public health
programs.

For example, while Canton,
Mass.-based Dunkin' Donuts Inc.

may be No. 1 on the Massachusetts'
Executive Office of Health and Hu-

man Services' list of employers with

50 or more employees using public
health assistance, the city of Boston
is not far behind, ranking sixth on
the list.

In Texas, 15 of the 20 employers
identified in the state's Health and

Human Services Commission report
of employers identified by individu-
als enrolling in the Children's
Health Insurance Program, were
public employers-mostly school
districts.

How can it be that public em-
ployers, which once made up for
paying low wages by offering
comprehensive benefits, are now
beginning to contribute to the na-
tion's uninsured working popula-
tion?

It's the same reason states are

seeking reimbursement from pri-

See UNINSURED / page 22

GM retools pensions
for salaried employees
Decision may
drive others

By JERRY GEISEL

DETROIT-The decision by Gener-
al Motors Corp. to phase out its tra-
ditional defined benefit pension
plan for its salaried employees
could set the stage for GM, other
big automakers and other large,
old-line manufacturers to try to
do the same thing to the pension
plans covering their union employ-
ees.

Last week, GM joined a long and
growing list of employers that are
moving away from defined benefit
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plans. Those changes will affect
about 42,000 GM salaried employ-
ees in the United States, as well as
its future employees. Those
changes, which go into effect Jan. 1,
2007, indude:

• GM's salaried employees who
were hired on or after Jan. 1, 2001,
and who are covered in a cash bal-

ance plan will stop earning pay
credits under the plan. Instead, GM
will contribute an amount equal to
4% of each employee's base annual
pay to a 401(k) plan. Employees,
though, will continue to earn inter-
est credits on their cash balance ac-
counts.

• Salaried employees who were

See PENSIONS / page 22
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WTC leaseholder

renews court fight
over coverage limit

By DOUGLAS McLEOD

NEW YORK-Silverstein Proper-
ties Inc. and several of its insurers

last week asked a federal appeals
court to overturn various portions
of split-jury verdicts that awarded
Silverstein up to $4.68 billion for
the Sept. 11, 2001, destruction of
the World Trade Center.

A panel of the 2nd U.S. Circuit
Court of Appeals heard arguments
over a pair of 2004 verdicts in a
two-phase trial in which Silver-
stein contended that the WTC

loss represented two occurrences
under its $3.55 billion property
program.

A jury in the first phase found
that nearly half of the WTC lease-
holder's two dozen property in-
surers were liable for only one oc-
currence limit. A separate jury in
the second phase of the trial
concluded that nine of the insur-

ers were liable for two occur-
rences.

Silverstein is asking the appel-
late panel to rule that the insurers

World Trade Center

leaseholder Silver-

stein Properties Inc.
is going back to
court to try and
maximize its recov-

ely for the Sept. 11,
2001, destruction of
the complex.

L

in "Phase I" must also treat the

twin towers' destruction as two

events or that there should be a

new trial of the coverage issues.
The nine insurers that lost the

Phase II verdict, meanwhile, argue
that they also should be liable for
only one occurrence limit in the
case.

A ruling by the three-judge
panel is expected sometime this
sunnnner.

Silverstein took control of the

WTC complex under a 99-year
lease signed only weeks before Al
Qaeda terrorists piloted two hi-
jacked jets into the towers, killing
more than 2,700 people and wip-
ing out a 16-acre swath of lower
Manhattan.

The insurance dispute arose
from the fact that no final policy
had been issued at the time of the

attack, despite Silverstein and bro-
ker Willis Group Holdings Ltd.
having placed the coverage two
months before.

See SILVERSTEIN / page 23
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Rx coalition purchasing can reduce plan cost and
improve performance for employer and employee

*A

GerdaSmith is a vice president of Aon Consulting's Coalition

Purchasing Group, providing consulting expertise to benefits

managers in tbe purchase and management support of group employee

benefits. Gerald can be reached at gerald-r_smith@aon.com.

Benefits managers overseeing employee

benefits plans face the challenges of
rapidly rising health care costs and
the increasing complexity of benefits

programs. These professionals know

that of the many factors contributing to
a program's increased cost and intricacy,

prescription drugs are particularly relevant,

representing as much as 15 percent to
20 percent of a company's tOtal health

care spend.

In the mid-19905, many organizations

formed health care coalitions, strategic

buying arrangements in which groups of

major national employers came together

to negotiate optimal terms, pricing and

an arrangement better than any one

company could achieve on its own. In

recent years, prescription drug coalitions

have emerged as initiatives that not only

improve contract arrangements, pricing
and terms, but can also result in a broad

range of favorable outcomes for an

organization, such as improved drug

plan performance, stronger partnerships

with Rx vendors, leading-edge features,

better market leverage and enhanced

customer service that results in improved

employee satisfaction.

Prescription drug coalitions typically

include a pharmacy benefits manager
(PBM) who provides programs and
services for its clients and the members

of its prescription benefits plans, as well
as for physicians and pharmacies for the
members' use. A PBM offers various

programs and services, including plan

design, clinical and pharmacy manage-

ment, physician services and Web-based
services. However, while PBMs are a

central component of many coalitions,
it is critical to determine whether the

PBM is adequately transparent tO the

employer and whether or not it represents
the coalition members tO the best of

its abilities.

Companies considering a coalition should

determine whether the coalition presents

a comprehensive value proposition that

is both quantitative and qualitative, and

superior to any existing negotiated
contracts. Additionally. benefits managers

should benchmark their current Rx plan

arrangements against industry standards

and explore key questions, such as how

to optimize provisions and options for

the company.

The significant results an organization can
achieve through Rx coalition purchasing

include reducing prescription drug-related
expenditures, establishing best-in-class

terms and conditions, incorporating
innovative best practices into existing

processes and creating information-

sharing opportunities with other leading

companies. Ultimately, the organization

can realize its goal of reducing drug trend
lines and improving plan performance

with an Rx benefits program.

Additionally, while a coalition provides

industry-leading features, terms and

arrangements for employers, those

features will change over time. Member

organizations should establish best

practices and information sharing to

keep the coalition agile and aligned

with its mission and straregy.

For organizations seeking to implement

prescription drug coalition purchasing,

an independent third-party advocate or

partner can help manage the comprehen-
sive nature of the coalition infrastructure

and optimize its purchasing power.

Independent advocates ensure that all
the interests of the coalition members are

represented. To establish and maintain
a successful coalition, companies must

sharpen their focus on issues and metrics

that impact Rx plan performance, such

as moving from brand drug use to

greater use of generic or over-the-counter
drugs, full transparency and disclosure,

specialty drugs, Medicare Part D and

clinical programs.

Go to www.aon.com/focus to

receive "Aon Focus" by e-mail.

Companies considering an Rx coalition
should determine whether it presents a

comprehensive value proposition that is
botb qualitative and quantitative.

a.

Putting employees in control of benefits
increases participation, lowers plan costs
The trend of sel*powered employee benefits is gaining -ncre traction as companies require employees

to take greate control of their health, financial and persoral wealth benefits through self-education,

monitoring and management. Emoloyers who educate employees on why and how to control their
benefits can achieve significant RO , such as employees who understand changes in the employee-
employer contract relating to benefits; increased participation in self-powered benefits, including

401(k) plans, health savings accounts and voluntary benefits; lower plan costs through increased
consumerism; a healthier workforce; and reduced admiiistrative burden with a less dependent

workforce. To learn more, visit www.aon.com/focus.

All employers must understand and comply with
new military leave rules
Although te Uniformed Services Employment and Reenployment Rights Act (USERRA) was enacted
in 1994, tte [ epartment of Labor has recently issued f nal regulations interpreting the law, effective

January 18,2)C6. USERRA applies to all employers. Tte regulations provide guidance on the employ-
ment and benefi:s rights of reservists on active duty. Some critical areas covered include employee

benefit5 for those on military leave and anti-discrimination rules regarding employees serving in the

military. Impoftantly, health or pension plans will not be in :onflict with applicable code requirements.
For further insights and information, visit www.aon.com/focus.

Toda> s employers struggle to reduce benefits plan

costs and improve performance while evaluating

other options for their benefits strategies

Aon. Coalition Purchasing Group has helped

rran> o the nations larges[ employers concrol

benetite costs and improve p an quality and

c,n help you in the same way by using the

b iyirig leverage of million': of participants to

g ow ycur influence m the knefics marketplace

AON

With 200 offices and 47,000 professionals m

he United btates and abroad, Aon is one of the

wo,lds leading providers of risk management,

insurance and reinsurance brokerage, and

human cap tal consulting services

+ 1 866 4AONNOW or www aon com
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Online poll - I 3/6 - 3/10 1

How effective are wellness programs in
reducing health care costs and
improving productivity at your
organization?

Very
Effective

40%

Some-
what

effective

40%

Not
r effective

/ 16%

Do not
know

4%

Participate in Brs online polls at
www.businessinsurance.com.
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New Lloyd's chief set to lead reforms
Outsider brings background in electronic tmding

By SARAH VEYSEY

LONDON-Lloyd's of London's appointment of former
energy exchange head Richard Ward as its next chief
executive officer will likely aid the Lloyd's market as it
embarks on a three-year modernization effort, market
observers say.

Mr. Ward, who will take up the post next month,
succeeds Nick Prettejohn, who left Lloyd's in January
to become chief executive of the U.K. insurance opera-
tions of Prudential P.L.C. Luke Savage, Lloyd's director
of finance and risk management, has been acting as the
market's interim chief executive.

Mr. Ward currently is vice chairman of the ICE Fu-
tures arm of Intercontinental Exchange Inc. and previ-
ously was CEO of the International Petroleum Ex-
change, which was rebranded as ICE when it listed on Mr. Ward

HSA enrollment leaps
as plan options grow

By JERRY GEISEL

Employer adoption of health
savings accounts linked to high-
deductible health insurance

plans is fueling much of the
growth in the HSA market, a
survey shows.

The survey, conducted by the
Washington-based trade associ-
ation America's Health Insur-

ance Plans and released last

week, found that as of January,
more than 3 million people
were enrolled in HSA-linked

high-deductible plans, up from
just over 1 million in March
2005. The survey results reflect
the responses of 96 AHIP mem-
bers that comprise nearly all
health insurers offering the ar-
rangements.

While enrollment leaped in
all three market segments stud-
ied-employers with more than
50 employees, those with 50 or
fewer employees, and the indi-
vidual market-HSA growth was
greatest among employers with
more than 50 employees.

As ofJanuary, 679,000 people
were enrolled in HSA products
offered by employers with more
than 50 employees, which AHIP
defines as the large employer
market, up roughly 320% from
March 2005.

During that same six-month
period, HSA enrollment in the
small group market-businesses
with 50 or fewer employees-
climbed to 510,000, up nearly
250%, AHIP found. In the indi-
vidual market, enrollment

swelled to 855,000, up 53.8%.
"These are very significant in-

creases," said AHIP President

and CEO Karen Ignagni.
While HSAs, authorized by

Congress under a 2003 law,
have been available since Jan. 1,
2004, many employers waited
to offer the plans until the Trea-
sury Department issued guid-
ance in August 2004 that re-
solved many of the operational
concerns that had been raised

about HSAs, Ms. Ignagni said.
Additionally, employers have
needed time to design and pro-
duce communications and en-

rollment materials before they
could offer a new health care

plan. As a result, many larger
employers waited until this Jan-
uary to begin offering HSAs.

Amid sharp enrollment gains,
the percentage of HSA enrollees
who receive coverage from larg-
er employers is increasing.

For example, as of January
2006,3396 of the nearly 3.2 mil-
lion people enrolled in HSAs re-
ceived coverage from employers
with more than 50 employees,
up sharply from 19% in March
2005, and just 3% in September
2004. By contrast, in January
2006,42% of enrollees received

coverage through the individual
market, down from 64% in
March 2005 and 79% in

September 2004.
Certainly, the lower cost of

HSA-linked high-deductible
plans is attracting purchasers.
The AHIP survey found that the
annual premium on their best-
selling HSA-linked plan offered
to larger employers averaged
$6,715 for family coverage. By
contrast, a Kaiser Family Foun-
dation survey found that last
year, the average annual premi-
um for family coverage through
preferred provider organizations
linked to plans with more tradi-
tional cost-sharing requirements
averaged just over $11,000.
The premium costs of the HSA-
linked plans do not, however,
include any contributions

made by employers to the HSA
itself.

The reason for the sharply
lower premium cost of an HSA-
linked insurance policy is obvi-
ous: Employees, through big de-
ductibles, are taking on much
more liability compared with
those in more traditional plans.
For example, the AHIP survey

See AHIP / page 6
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the New York Stock Exchange in November 2005.
During Mr. Ward's tenure, ICE, formerly an open-

outcry--or nonautomated--energy futures exchange,
became fully electronic in 2005. In addition, he had
senior roles at financial and commodity brokerage
Tradition Financial Services, as well as at oil company
BP P.L.C.

Mr. Ward joins Lloyd's at a time when the market is
implementing a three-year strategic plan aimed at
helping it remain competitive, setting out perfor-
mance standards for businesses in the market and re-

ducing the cost of doing business at Lloyd's, among
other changes (BI, Jan. 23).

"I am delighted that Richard has agreed to join
Lloyd's at such a critical time for the market. Lloyd's

Mandatory marine coverage?

See LLOYD'S / page 20

Under legislation proposed by New York Gov. George E. Pataki,
public vessels operating on state waters would be required to buy
marine and indemnity insurance as follows:

The 2005 capsizing of tour
boat Ethan A#en triggered
reforms.

Source: New York State Governor's Office

No. of

passengers

1 to 10

11 to 20

21 to 50

51 to 100

More than 100

Minimum

insurance limit

$1 million

$2 million

$5 million

$7 million

$10 million

NY. boat operators
face cove rage law

By RUPAL PAREKH

ALBANY, N.Y.-Commercial
boat operators in New York may
be compelled to buy marine lia-
bility coverage, under legislation
being considered in the state.

New York lawmakers this

month announced competing
plans for commercial boat insur-
ance reform-moves which

stem from the October 2005

capsizing of the Ethan Allen tour
boat on Lake George, which
killed 20 passengers, and for
which there was allegedly inade-
quate liability coverage.

The boat's owner, Lake

George, N.Y.-based Shoreline
Cruises Inc., and at least one of
its insurers, Global Property
Owners Assn., are being investi-
gated by the New York state in-
surance department. Calls to
Shoreline seeking comment
were not returned.

New York law does not re-

quire liability insurance for pub-
lic vessels operating on the
state's waterways-nor are those
carrying such coverage subject
to review of those policies. Pub-
lic vessels are defined as any ves-
sel operated for commercial pur-
poses on navigable waters of the
state.

A bill introduced last week by

New York Assemblyman Peter
Grannis calls for minimum stan-

dards of liability insurance for
public vessels to be set at the dis-
cretion of the state superinten-
dent of insurance. "The bill is

aimed at all commercial boat op-
erators who would not other-

wise secure their own liability
coverage," a spokesman for Mr.
Grannis said.

Additionally, the bill seeks to
require state insurance depart-
ment approval of marine liabili-
ty policies, and would prevent
public vessels from obtaining an
inspection certificate without
proof of liability security.

Meanwhile, Gov. George E.
Pataki proposed similar legisla-
tion this month that aims to es-

tablish liability insurance limits
for public vessels based upon
numbers of passengers (see
chart). Mr. Pataki's proposed
rules further contain require-
ments for added safety mea-
sures, including making it un-
lawful to operate a public vessel
with less than the required crew.
Currently, The New York State
Office of Parks, Recreation &
Historic Preservation is the regu-
latory agency that oversees com-
mercial public vessels and it

See BOATING / page 6
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Ohio court limits relief for fetal testing error
Compensation deniedfor costs ofmising disabled child

By JUDY GREENWALD

COLUMBUS, Ohio-An Ohio

Supreme Court's decision in a so-
called "wrongful birth" case that
limits damages to the cost of preg-
nancy and birth expenses, finds lia-
bility on much narrower grounds
than have several other state courts

that have addressed the issue.

In its March 3 decision in

Schirmer vs. Mt. Auburn, the high
court ruled that when a disabled

child is born following negligent
genetic testing, the medical
providers involved should not have
to compensate the parents for the

economic costs of raising the child
or pay noneconomic damages.

Observers say other courts have
held in similar medical malpractice
cases that health care providers are
at least liable for the economic costs

associated with raising disabled
children until they reach 18 or 21.
Some have also awarded associated

noneconomic damages, including
the emotional and physical tolls in-
volved, say observers.

The narrow approach taken by
the Ohio Supreme Court in its 4-3
opinion may reflect its reluctance
to tackle the politically volatile is-
sue of "wrongful life," according to

Greenberg obtains
AIG internal report

By RUPAL PAREKH

NEW YORK-After a series of court-

room battles, American Interna-
tional Group Inc. has turned over
an internal AIG report to its former
chairman and chief executive offi-

cer, Maurice R. Greenberg.
Mr. Greenberg and his attorneys

obtained the nearly 170-page report
analyzing the insurer's accounting
problems that was
prepared by AIG's
lawyers and auditor-
on March 6, a

spokeswoman for Mr.
Greenberg said.

For months, Mr.

Greenberg has been \
trying to gain access
to the document to

bolster the former AIG

executive's defense

against civil fraud
charges filed by New Mr. Greenberg
York Attorney General
Eliot Spitzer and the New York state
Insurance Department. The regula-
tors last May accused Mr. Green-
berg-who resigned from AIG near-
ly one year ago amid mounting
probes into AIG-along with for-
mer AIG Chief Financial Officer

Howard I. Smith, of regularly en-
gaging in phony transactions to ar-
tificially inflate AIG's earnings.

AIG had sought to keep the in-
vestigative report private, though
its efforts were twice thwarted by
the New York state Supreme Court
and a New York state appeals court,
which ordered AIG to hand over

the report no later than March 6.
The U.S. Department of Justice

also moved to halt the release of the

report, arguing that making it avail-
able to Mr. Greenberg and his legal
team could undermine the govern-
ment's criminal probe of three for-

Errors & omissions

• A March 6 story on Dublin's cap-
tive market incorrectly listed the
minimum guaranty funds required

mer General Re Corp. executives
and one former AIG officer-who

have pleaded not guilty to conspira-
cy to commit fraud charges and will
face trial in May.

"That investigative report con-
tains the substance of interviews

that AIG's attorneys conducted dur-
ing their internal investigation,"
Michael S. Dry, an attorney with
the U.S. attorney's office in the

Eastern District of

Virginia, argued in
court earlier this

month, according to
court papers. "Basi-
cally, what the crimi-
nal prosecution will
face is civil discovery
of their trial witness-

es before trial, which
is in direct contra-

vention with the fed-
eral rules of criminal

procedure," the court
papers say.

Following the federal prosecu-
tor's arguments, New York state
Supreme Court Justice Charles E.
Ramos agreed to reconsider his ear-
lier decision and postponed a hear-
ing on Mr. Dry's request until
March 13. But after Justice Ramos'
motion for a stay expired, AIG was
forced to release the report, a source
familiar with the matter said.

A spokeswoman for Mr. Green-
berg would not comment on the
contents of the report, whether the
version obtained omitted any por-
tions or whether he was forced to

sign a confidentiality agreement.
An AIG spokesman declined to

comment. AIG, which was also
named in Mr. Spitzer's lawsuit, re-
solved charges against it by agree-
ing to pay a $1.64 billion settle-
ment and to reform certain busi-

ness practices.

of reinsurance captives. Such cap-
tives must post 1 million euros
($1.2 million).

observers.

According to the opinion, pre-
pregnancy testing had indicated

that Helen Schirmer had a chromo-

somal condition that put her at risk
of bearing children with serious
birth defects.

After she became pregnant, Ms.
Schirmer underwent genetic test-
ing, and was told the child was a fe-
male who would develop normally.
But in 1997 she gave birth to a boy,
Matthew Schirmer, with an inherit-
ed, structurally abnormal, extra
chromosome. He remains unable

to speak, stand or crawl ir-depen-
dently or to feed, bathe or use the
bathroom himself, according to
court papers.

Ms. Schirmer and her husband

say the genetic testing may have er-
roneously sampled Ms. Schirmer's
tissue rather than that of the fetus.

Tort reform advocates criticize

proposal to criminalize defects
By MARK A. HOFMANN

WASHINGTON-A proposal to impose criminal sanc-
tions on executives whose companies make defective
products is drawing a mixed reaction.

U.S. Senate Judiciary Committee Chairman Arlen
Specter, R-Pa., has prepared draft language of a bill
that would impose a prison term of up to 15 years for
an individual who knows that a product is defective
yet introduces it into interstate commerce, resulting
in a death related to the product.

According to the undated draft, such terms could
also be imposed on "any person who has authority to
introduce a product into interstate commerce, with-
draw or recall a product...or otherwise has authority
for the manufacturing, assembly, importing or sale of a
product" and who knows of the dangers of a product
but does not disclose these dangers to the appropriate Sen. Specter

Moderating pharmacy cost trends
help boost managed care earnings

By GLORIA GONZALEZ

Managed care companies reported
solid earnings growth in 2005 as
commercial health care costs were

kept in check by the implementa-
tion of a range of cost-control ef-
forts.

As a result of those efforts, com-
mercial policyholders have seen
cost trend increases settle in the

7% to 9% range, which, while still
higher than general inflation, is
substantially lower than the in-
creases of the past several years.

Moderation in pricing was ap-
parent at WellPoint Inc., the
largest managed care organization
in terms of membership, which
said its medical cost trend was less

than 8.5% for 2005-compared to
just under 10% in 2004-with
pricing slightly above that figure.
The Indianapolis-based managed
care company said jt expects its
cost trend in 2006 to be just under
8%, driven by factors such as new
benefit designs and successful care
management programs.

Aetna Inc. said its commercial

risk medical cost trend for 2005

was at the low end of an 8% to

8.5% range, in large part due to its
medical management efforts. The
company said it expects its medi-
cal cost trend to remain stable at

approximately 8% in 2006. "Our
pricing discipline is unchanged,"

Net income

2005

UnitedHealth Groupt $3.300.0

WellPoint Inc. 2 2,500.0

Aetna Inc. 1,630.0

CIGNA Corp. 1,625.0

Kaiser Permanente -,000.0

Coventry Health Care Inc 3 501.0
Humana Inc. 308.0

Health Net Inc. 4 229.8

March 13,2006

They claim they would have termi-
nated the pregnancy had they been
given accurate information about
the child's genetic abnormality.

The court's majority opinion says
that while the Schirmers can recov-

er for Ms. Schirmer's pregnancy and
birth costs, the couple cannot re-
cover either the economic or

noneconomic costs of raising a dis-
abled child. The decision partially
overturns an appellate court deci-
sion that said the Schirmers could

recover the actual economic costs

of the child's care.

There "was no tort committed

here that resulted in the damages to
Matthew's genes," says the deci-

See MED MAL / page 20

regulator when a prod-
uct results in the death

of a consumer.

But some witnesses

who testified at a March

10 Judiciary Committee
hearing questioned
whether criminalizing a
matter already dealt
with in the civil system
is sound public policy.

John Engler, president
of the Washington-
based National Assn. of

Manufacturers, said that
while the proposal

See PRODUCTS / page 23

with commercial premium in-
creases expected to be in line with
cost trends, Ron Williams said dur-
ing Aetna's recent earnings confer-
ence call. Mr. Williams recently
was appointed chief executive offi-

See RESULTS / page 20

Cost-control efforts pay off
Managed care companies ranked by net income. Dollar figures in millions.

Company % increase Revenues

(decrease) 2005

28.0% $45,400.0

156.6 45,100.0

(28.0) 22,500.0

11.5 16,600.0

(37.5) 31,100.0

32.8 6,600.0

9.1 14,418.0

NM 12,000.0

% increase

(decrease)

22.0%

116.8

13.0

(8.2)

10.0

19.7

9.1

2.5

1 Figures include results frcm tte acquisition of PailfiCare Health Systems Inc. as of Dec. 20,2005, the date
the transaction closed. 2 Figures do no- include results from WellChoice Inc. operations, which merged with
We[!Pointon Dec. 31,2005. 3 Figures irclude resu ts from Coventry's First Health Inc. acquisition as of Jan.
28,2C05, the date thetrarsacton closed. 4 Net income comparison to prior-year period not meaningful
because Health Net posted net ncome,lf $42.6 mltion in 2004.
Source: Company reports
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chosen by the world's leading firms not

only for the strength of our capital and the

depth of our experience, but also for the
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Ultimately, it is the dedication of our
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services to meet your individual insurance
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www.xlinsurance.com or call us toll-free:

800-609-2518.

The XL Insurance companies have

one or more of the following ratings:

A+ by A.M. Best
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Aa3 by Moody's
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Not all of the insurers listed above do business in all jurisdictions, nor is coverage available in all jurisdictions.
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AHIP: HSA enrollment leaps at large employers
Continued from page 3

found that the annual deductible

for individual coverage imposed in
insurers' best-selling policies in the
large-group market averaged
$1,754. That is roughly five tc six
times higher than typical de-
ductibles for more traditional plans.

The survey also found that 44%
of HSA enrollees in plans offered by
employers with 50 or more workers
were age 40 or older. That contra-
dicts earlier widespread predictons
in the health policy community
that HSA enrollment would be

overwhelmingly concentrated

among individuals in their 205 and
305, Ms. Ignagni said.

Copies of the survey results are
available at www.ahip.org.

EnroI]ment increases

HSA enrollrreit in The employer market takes of

[_ 16200C
Large g-oup market

[-1_J 147.COO
Small groul: market

Individial rrarket

90£98/1

Source: AnericKs Health nsurance Pials

247%

319%

556,000

El January 2006

[] March 2005

CEEKEED
54%

Boats: Mandatory insurance coverage proposed
Continued from page 3

would be overseeing compliance to
this proposal as well.

If state law is amended to man-

date liability coverage for commer-
cial boats, "it can be an opportun_ty
for the insurance industry, said Rich
DeSimone, president of the ocean
marine unit at St. Paul Travelers

Cos. Inc. in New York, though
many of the larger or more sophisti-
cated owners likely already carry
such insurance, and those who do
not may have a tougher time trying
to secure coverage, he said.

Richard Deegan, president of
G.and Island, N.Y.-based Grand

Lady Cruises Inc. and president of
the New York Tour Boat Assn. a

trade grcup for commercial tour
boat opzratxs, with about 35
member companies around the
state said that while the associa-

tion supports the idea of mandatory
liability insurance for public vessels,
it opposes the legiila.ion that has
been announced by Messrs. Gran-
nis and Pataki. »The governor's

proposed legislation we do not like
at all in teference to the insurance

limit requirements, and Assembly-
mar- Grannis' we don't like because

he leaves the limits up to the super-
intendent," Mr. Deegan said.

Accoding to Mr. De egan, the
level of limits required under the
proposed laws could be "devastat-
ing" to the boat industry.

"My premium would more than
triple under the governor's propos-
al where I'd be required to carry
over $10 million of coverage," he
said. 'The increased oSt would

probably put some of us operators
out of business, myself included."

, #5: .-0-*
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PAUL WINSTON

Editorial Director

Curbing the threat
of wild spring break
As I write this, only 10 more days,
four hours, nine minutes and 57
seconds remain until the flist day
of spring arrives. And only 15 days,
12 hours, eight minutes and 46
seconds until my spring vacation
officially begins (but who's count-
ing).

This is the time of year when
schools in the United States, pri-
mary through college, release stu-
dents, teachers and parents from
the rigors of academic life for a
week. It's a much-needed vacation

to recharge batteries before that
last push to the finish line, the end
of the school year. It is a week in
which to gently nag children to ap-
ply sunscreen, rather than harass
them to start their homework be-

fore 11 p.m. It is a week to think
about the office in only abstract
terms, like that faraway place
where my e-mail is accumulating
(unless I cheat and log on during
vacation) faster than sunburned

body parts.
Each spring, we take advantage

of my in-laws' decision to retire to
Florida to visit them on the beach

before hurricane season com-

mences. We've been doing this for
15 years now, the last 13 with our
daughters. Soon, I know, we'll be
lucky if our daughters still enjoy
vacationing with us. It's getting to
the point where it's not cool any
more, but for now they don't have
a choice.

Eventually, I expect spring vaca-
tion will become less a vacation

and more a tension-filled battle of

the wills and generations. And the
day will come, too soon for my
wallet, when my daughters will be
off to college and spring break will
take on new meaning for them
when they must make their own
choices.

A new study of spring break be-
haviors by the American Medical
Assn. has me reaching for the
antacids a few years early.

The AMA study of 644 women
enrolled in U.S. colleges finds that
for a majority, spring break is a
booze- and sex-filled binge, putting
their health and wellbeing at se-
vere risk. The AMA found that 83%

reported more, or heavier, drinking
on spring break, compared with
drinking when on campus (which
is really saying something), and
74% said spring break was accom-
panied by increased sexual activity.

Nearly three-quarters of the re-
spondents said women use drink-
ing as an excuse for "outIageous

behavior" on spring break, such as
public nudity, dancing on tables
and bars and competing in drink-
ing contests. And 57% said that be-
ing promiscuous is a way to fit in
with the crowd. Sex with strangers,
sometimes not consensual, is a
common theme.

The survey goes on and on, and
it doesn't get any prettier. You
can see it for yourself at
www. ama-assn.ors/ama/pub/catego-
ry/16083.html.

The AMA is concerned because

of the health risks associated with

this pervasive behavior, including
blackouts, sexually transmitted dis-
eases and violence. The study is
part of a larger AMA effort to re-
duce high-risk drinking on cam-
puses in general.

As greater attention is focused
on the risks of wild spring break be-
havior-either due to this study, or
if something tragic should occur to
a student or students on holiday-
no doubt some will call for litiga-
tion to curb this threat to our

daughters. Entities that are seen to
encourage spring break excesses
and profit from it-such as hotel
chains, restaurants and bars, travel
firms, breweries and distilleries and

media and entertainment compa-
nies--could be hit with claims. So,
too, could others with a less active

link to college spring break, such as
college and university officials and
state and local officials.

While those entities may bear
some limited culpability for en-
abling this behavior, in most cases
it is not their negligence that caus-
es it and it would be silly to hold
them liable. Rather, it's more often

these kids' own poor choices to
succumb to mindless peer pressure
that causes them to embrace stupid
and destructive behavior on spring
break.

As a parent, the best risk man-
agement I can adopt will be to edu-
cate my daughters to make better
choices for themselves-at all

times, not just on spring break.
Easier said than done, I know, but

if I can instill plenty of self-esteem
in them, there's a better chance

they will make smart decisions in
their best interests, rather than en-

gaging in idiotic and risky activities
to impress the herd.

Including time already spent, I
figure I have five years, give or take
a few days, hours and minutes, in
which to accomplish this before
their first spring break on their

own. 0
Editorial Director Paul Winston's commentary appears fortnightly.
He can be reached at pwinsbn@businessinsurance.com
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Editorial Schillerstrom

RRG problems averted 1--
*Criaim444 1 WHEN I SAY, \

lig '481 k 7 "SIT", YOU SIT... 31
IF RISK MANAGERS NEED proof that early aware of the Mississippi measure, the Na-

,
BUT I DION'T

intervention in the legislative process can tional Risk Retention Assn quickly acted. 11
SAY, "SIT"!!!

prevent problems later on, they need only The group advised legislators and the in-
look at the lobbytng by the risk retention surance department that the bill, as draft-
group mdustry on a sloppily drafted bill m- ed, was pre-empted by federal law diL! ,/.:11 41.1,1/l'
troduced in the Mississippi Legslature. It didn't take long or much--a couple of , 441 7 *EX. - * 1.

As we have reported, the measure, intro- letters and phone calls-to get results
L

duced m the state's House of Representa- When the bill reached the state Senate, lt 4 61 fi
tives at the request of the Mississippi De- was amended to not only eliminate the 11-
partment of Insurance, would require out- censing requirement, but also to strip a N
of-state risk retention groups to be licensed current requirement that out-of-state

4,

annually by the insurance department be- RRGs pay a $500 annual registration fee to
4

fore they could do business m the state. the insurance department, which a top '4

On its face, the legislation is a blatant vi- state insurance regulator said was their in-
olation of the Risk Retention Act, the fed- tent from the beginning

1
0 1

laY clewarthyalaystYZI IZtedltgulton, carloeseiativeelangtedraftngsulther
0o

0

rights of nondomidiary states. than an attempt to flout federal law
But an out-of-state regulator cannot im- Whatever the cause, it is a lot easier to 4

pose a licensing requirement on RRGs. In- fix a problem while a bill is still moving
deed, the whole point of Congress in pass- through the legislature than after it is en- c::*6*r- -- 'j #,il1" ill ' f '
ing the Act was to allow one stop shop- acted. The lesson from the Mississippi sltu-

--

pmg, that is, an RRG, after meeting the h- ation is employers have to stay on top of A-/4,(LfiS'14'4
' I.

censing requirements of any one state, can what lS going on m their state legislatures 3O5Wrfs /450*NCE-
A--

e z. <.
-

wnte policies for members in any state. and, when necessary, get involved early-
The Mississippi bill flew in the face of not late-in the legislative arena. You can

that one-state licensing requirement Once make a difference

Letters Interact with peers

Airline ruling is sensible Something missing in online forums
in Greenberg story Connect with other risk and benefits man-

agement professionals in the BusinessInsur-

A RECENT RULING by the Virginia ance industry has been making much the To the editor. Was the Feb 13 question-and- ance com Community Forums
Supreme Court barnng an airline from es- same argument in seeking a public/private answer interview with Maurice R. Green- This online discussion

sentially recovering for losses twice under solution to terrorism risk But the fact re- berg, chairman and chief executive officer of  board is a great re-
federal assistance and its insurance policies mains, there is an urgent need for a federal C V. Starr & Co., supposed to be a fluff piece source for asking
is sensible, but it raises some key questions government role in protecting the nation or something a bit more probing? If it was questions, ex-

As we reported in the March 6 issue, the against losses that private industry cannot the former, mission accomplished It is so re- changing ideas
Virginia high court reversed a lower court absorb freshing to hear that Mr Greenberg was able and voicing your

ruling that US Airways did not have to Critics of the Terrorism Risk Insurance to cope with the rough year of 2005 by ski- opinions among your

deduct from its insurance claims any recov- Act imply that TRIA is a handout to a single ing and playing tennis while he has "a very peers about a variety of
eries it received under the federal Air Trans- industry We generally do not favor legisla- good team of lawyers working on things " topics The Community Fo-
portation Safety and Stabilization Act, tion directed at specific industries, but look And how do I contact C V Starr to get my rums offer several topic-focused

which Congress passed to assist airlines af- at what's at stake The aviation and insur- account rolling there? If there was anything categories, including Risk Managers Forum,
ter the Sept 11, 2001, attacks ance mdustnes are two critical components more important to be gleaned from the m- Benefits Managers Forum, In the News, In-

Is this ruling good policy? We think it is, of our nation's business infrastructure terview, I'm sorry, I didn't catch it dustry Focus Forum and The Lighter Side
though the case does raise questions about Without air transportation, goods and ser- Bill Shadburne Visit www Bus,nessInsurance com today and ,
the interplay of federal aid and private in- vices could not be distributed quickly Lousnlle, Ky. check out the Community Forums
surance following megacatastrophes Without insurance, businesses could not

The 9/11 attacks were an extreme exam- function effectively, and many prolects-
ple, but they clearly could have been a and the economic opportunities those Write Us
death blow to airlines, most of which still would offer-could never be undertaken

are struggling. Without federal assistance In our opinion, the Virginia ruling does
Business Insurance we/comes letters to the Please send your letters to: Letters to the

and private insurance after the terrorist at- not suggest that federal assistance replace editor Tlte section is intended to bea forum Editor, Business Insumnce,
for readers' opinions and comments. We .360 N. Michigan Ave., Chicago,tacks, many airlines could have failed, with insurance Instead, it signals a need to cre-

serious consequences for other industries ate a system in which private coverage and reserve the right to edit letters for clarity or m 60601-3806; fax. 312-280-3174;

dependent on aviation. public aid complement each other when space. We will notpublish unsigned letters e-mait: rcoccia@bus,nessinsurance com
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Coalitions' reports encourage
providers to improve performance

Page 12

health care issues
Groups emphasize value
in drive to reform system

By LOUISE KERTESZ organizations, the National Busi-
ness Group on Health-which

Escalating health care costs over works to reform health care at the

the past three decades have given national level-and the National

employers the impetus to trans- Business Coalition on Health-an

form the health care coalition umbrella group that supports re-
movement from local organiza- gional coalitions and works for
tions that aim to improve com- national health care reform.

munity-based health resources The National Business Group
into a national force that is driv- on Health doesn't consider itself

ing health reform. to be a coalition, but rather a
While the first coalition-the membership organization of large,

Greater Detroit Area Health national employers focused on
Council, whose predecessor group national issues, according to He-
was formed in 1944-had just a len Darling, president of the
handful of employer members, to- Washington-based group.
day thousands of employers par- To demonstrate its objective,
ticipate in as many as 74 coali- the organization changed its
tions across the country, whose name to the National Business

missions vary from teaching Group on Health from the Wash-
members to become more sawy ington Business Group on Health
purchasers of health care to driv- in 1992.

ing community-wide improve- The NBGH's membership com-
ments in health care quality prises corporations and others
trtiough pay-for-performance pro- considered special industry mem-
grams. bers involved in health care-such

Though varied in their pursuits, as insurers, benefits consultants
all of the coalitions were formed and pharmaceutical companies.
with the realization that one em- Some of the corporation members
ployer working alone cannot are senior benefits and human re-

achieve nearly as much as many sources officers that make up the
employers working together. group's board.

"Coalitions are all very much The National Business Coalition

alike in the sense that they are on Health is "a coalition of coali-

formed because they want clout," tions," said Andrew Webber, presi-
said Marianne Fazen, executive di- dent and CEO.

rector of the Dallas-Fort Worth The organization is made up of
Business Group on Health and 74 member coalitions and it has

chairman of the board of the Na- an annual budget of about $2 mil-
tional Business Coalition on lion. It recently launched a re-
Health. search, evaluation and training af-

"We all have the same mission, filiate, the Community Coalition
to help employers be better pur- Health Institute, whose mission is
chasers of health care and to use to evaluate and identify best prac-
the collective leverage to improve tices in value-based purchasing
the quality of care in the commu- strategies, Mr. Webber said.
nity," she said. The NBCH's services to member

In addition to participating in coalitions include negotiating
local coalitions, many employers
also belong to other coalition-like See COALITIONS / page 16

BI Map of Healtli Ccire Coalitions / 10
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Program trains benefit managers
on purchasing quality care
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More coalitions trying
pay-for-performance incentives
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B/DIRECTORY

Benefits Management

Health care coalitions around the nation
As health care benefit issues con-

tinue to gain strategic importance
for employers of all sizes, Business
Insumnce has compiled its first Di-
rectory of Health Care Coalitions,
as a resource for employers nation-
wide.

The directory is intended to as-
sist employers in identifying coali-
tions they can join to learn more
about value-based health care pur-

Who's in the club

Private employers

t
Public employers

Health care providers

i

chasing, controlling the cost of
providing health care benefits, im-
proving medical outcomes and
understanding community health
care issues.

The map below lists the coali-
tions that completed a Business
Insurance survey. These groups rep-
resent a significant number of em-
ployers and covered lives national-
ly. In a departure from other

Most common members of health care coalitions

48%

Insurers/brokers

1 40%
Labor unions or Taft-Hartley plans

1 36%
Pharmaceutical companies

Source: Bl survey

1 56%

fEENis I

Business Insumnce directories, the

magazine has not attempted to
create a ranking for health care
coalitions.

Due to great variety in their ser-
vices, objectives and even mem-
bership requirements, health care
coalitions are not easily compared.
Such groups generally reflect the
communities in which they're
based. Although coalitions typical-

Purchasing or just looking?
Percentage of coalitions in group insurance purchasing

Not

involved

24%

Source: 81 survey

----U

ly promote value-based health
care purchasing, not all such
groups actually purchase care on
behalf of members (see charts). In
addition, some multistate employ-
ers may belong to more than one
coalition, and some coalitions per-
mit health care providers to be-
come members while others main-

ly comprise employers.
Research for the Directory of

March 13, 2006

Health Care Coalitions was con-

ducted by Carrie Peinado, Karen
Tucker and Kevin Edison. BI also

gratefully acknowledges the assis-
tance of the National Business

Coalition on Health, a Washing-
ton-based membership organiza-
tion of coalitions, as well as Latry
S. Boress, president of the Chika-
go-based Midwest Business Group
on Health.

Services provided
Most common services provided by health care coalitions f,

Education and research

Prescription drug benefits

1

Medical coverage

Vision coverage

1

Disease management

Source: 8/ survey

34.6%

34.6%

130.8%

• Fond du Lac Area Businesses on Health; Fond du Lac, Wis.

I Wisconsin Rx dba National Cooperative Rx; Madison, Wis.

I The Alliance, Employer Health Care Alliance Cooperative; Madison, Wis.
• Employers Health Cooperative; Janesville, Wis.

Inland Northwest Business Group 6n Health;
Spokane, Wash.

7

Buyers Health Care Actiqn Group; I

j Bloomington, Minn.

*California<Health Care Coalition;
San Francisco

Source: 8/survey

1 7

i

• Colorado Business Group on Healtk

Mid-America Coalition on Health Care; I
Kansas City, MO.

*a#:251

m Employers' Coalition on Health; Rockford, 111.
I Heartland Healthcare Coalition; Morton, 111.

I Midwest Business Group on Health; Chicago

• Midwest Employee Benefit Funds Coalition Inc.; Countryside, 111.

¤ Greater Detroit Area '
Health Council;

6
Detroit

A

1 j ,

--4
Ndw)folk Labor

•+de'@th Care Alliance Inc.; Brewster, N.Y.
, %41

¤ Northeast Pennsylvania
D Regional Healthcare 'f

Im L Coalition Inc.; 4.
1 1 Orwigsburg, Pa.

4HR}Policy Assn.; 0 Lancaster County

>hington Business Group on Health;

IA Lancaster, Pa.
--vyginia Business

Coalition on Health;

Kfirinia Beach, Va.

ECHO -Employers Coalition for Healthc*Optioi€Inc.; •
Hutsville, Ala. 1- 1 <

¤ Indiana employers Quality Health Alliance;

Indianapolis

¤ Tri-State Business Group on Health; Newburgh, Ind.

Visit www.businessinsurance.com lor more information and to access the full searchable Directory of Health Care Coalitions.
Business /nsurance now offers the option to purchase the entire directory as an Excel download from our Web site.

m Employer Health Care Alliance; Cincinnati

m Employers Health Coalition of Ohio;

North Canton, Ohio
¤ FrontPath Health Coalition; Maumee, Ohio

C Tri-River Employers Healthcare Coalition;

Dayton, Ohio

If
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"By far the richest
online selection

of the Big Three."
-BusinessWeek

In BusinessWeek magazine's recent

comparison of Web sites and information

tools offered by the top three national

health insurers, Aetna received the

highest marks. According to their article,

they "found the richest set of offerings

at Aetna's site." And Aetna's online survey

to help members evaluate and manage

their health was said to be "the most

comprehensive." To learn more about how

our information can help your employees

make better health care decisions,

call your broker, Aetna representative,

or visit us online at aetna.com.

We want you to know'

*Aetna®
Health

Dental

Pharmacy

Behavioral Health

Long Term Care

Disability

Life
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Providerperformance reports benefit employers
Measurement efforts urge improvement in value of care The Mid-Amenca Coalition made employees and other users to pro-

its report available on a Web site vide feedback, Ms DeMars said
called healthykansascity. org, which is About 81% of those who read the

By GLORIA GONZALEZ port, which will measure hospital hospital associations on the produc- run by a local medical foundation report said they found lt useful
performance in overall care, mater- tion of a report detailing how often The hits on the Web site were aver- More than 250 respondents said

As part of their efforts to improve nity care and cardiac care because hospitals provide recommended aging 250 a day prior to the release they would use it to pick a hospital,
the quality of health care, a handful these are areas of importance to care for heart attacks, heart failure of the report After the organization according to data received from the
of health care coalitions are creat- members of the Alliance as they and pneumonia. The organization posted the hospital quality data and post cards.
ing and distnbuttng reports measur- spend large amounts on treatment chose to focus on those conditions began a publicity campaign, the Sprint Nextel Corp has not pro-
ing the performance of physicians in these areas, Ms DeMars said because Kansas City hospitals were number of hits soared to 3,700 the vided the report to its employees,
and hospitals "We're interested in branching out already reporting data on the condi- first day and held in that range for a but has used the report when dis-

The reports create a powerful in- to other areas of care m the future," tions to the Centers for Medicare & week "We clearly were driving cussing and debating the issue of
centive for providers to improve the she added Medicaid Services, said William T people to the data," Mr. Bruning measuring provider performance,
quality of care they provide, accord- The Quality Counts report Bruning, president of The Kansas said said Collier Case, the companyls
ing to coalition officials. And em- compares how often mistakes, com- City, Mo.-based coalition. The Alliance provides its mem- director of health and productivity
ployer coalition members say the plications and deaths occur with "One of the things we didn't bers with hard copies of its report benefits in Overland Park, Kan.
reports give employees an impor- how often they can be expected to want to do was create a whole new and is looking into providing pass- "We have not used it for employee
tant tool to help make health care occur in light of the conditions of reporting burden because there word-protected Internet access, Ms communication, but we have used
decisions and enhance dialogue on the patients, and it gives each hos- would be a whole lot of pushback DeMars said. The organization con- it with respect to having a dialogue
quality care issues pital a symbol rating based on their on that," he said "For us, it gets ducted an evaluation that found with other groups," Mr Case said

About four or five coalitions in performance in each area. For ex- over the bamer of hospitals simply that its employer members were The dialogue is part of an effort
the United States measure physi- ample, a hospital that encounters refusing to report We found anoth- keen to distribute the information by employers to encourage
cian performance and fewer than fewer mistakes, complications and er way to get all the hospitals en- to their employees, which they of- providers to be more open with
10 coalitlons have separate hospital gaged." ten do via employee meetings. i respect to performance reporting.
performance measurement systems, While the organization used data think there are a number of creative "That's certainly our desire, that we
according to Dennis White, senior «» "

-- that hospitals were already report- ways employers have to get out in- have more transparency on perfor-
vp of the Washington-based r -- 6 7 1 . . mg to CMS, it reformatted the data formation to their employees," Ms. mance data," Mr, Case said./

National Business Coalition on --izvo-cr=y trft»'=R, into three graphs, making it less DeMars said Measuring the cost impact Of
----

SE**la"*10"Ull# complex than the government's Employers say they ftnd these performance reporting is a
----

#814*ag"4*0.ilibtiiit***s;Sk hii method of reporting the data, he tools to be useful, Winterthur challenge Return on investment iS
care coalitions, representing more M-•**,0 fi[*i-5ZI22Z said "There's a real value in making North America has provided the a long-term objective that is diffi-
than 10,000 employers in the I. -- it more consumer-friendly than Quality Counts report to its Cult to isolate to lust the report, but-3'//,1///'__../ EmE'-ZL

United States CMS makes it," Mr. Bruning said emplopees, primarily through the the report creates a pretty strong in-
For example, one of the graphs in company intranet, although paper centive for providers to improve

---.. -

mance measurement is to give em- the report measured how often copies were available as well, said care, which results in savings for

ployees and other health care users  Kansas City hospitals followed cur- Jennifer Tratnyek, benefits analyst employers, Ms. DeMars saidbetter information to help them rent guidelines for treating heart at- for Winterthur in Sun Pralne, Wis The next step for coalitions is to
choose providers and help employ-  tack patlents, such as providing as- The company has received some find a way to take the data and to
ers make better decisions on plan pirin and beat-blockers at arrival positive feedback on the report further analyze and benchmark
design and other aspects of health and discharge. The report found from a handful of employees and It performance, Mr Bruning said "It's
care, said Cheryl DeMars, CEO of Mid-America Coalition on Health that three local hospitals followed will make the updated report avail- getting tougher to see real measur-
Employer Health Care Alliance Co- Care teamed up with local hospital these guidelines 100% of the time able to its employees, she said "I able, statistically significant
operative in Madison, Wis "There's associations to create performance in a six-month period ending think people always appreciate that differences among the hospitals,"
an awareness-raising component reports on specific conditions. March 31, 2004. In contrast, one land of information," Ms Tratnyek he said. "Once you start reporting
and also helping people use that in- hospital followed these guidelines said the numbers (the hospitals) get,
formation to make more informed deaths than expected receives a plus 80% of the time during the same The Quality Counts report fea- they get really into improving the
decisions about their care," she rating while a hospital that encoun- time period. tures a tear-off postcard for numbers "
said ters more of these problems receives

Performance measurement a minus rating
efforts also encourage providers to Coalitions have several sources

improve the value of the care they they use for the data in compiling
deliver, she said The act of collect- reports on provider performance. Program aids benefit managers
ing and publidy reporting provider The Alliance uses information from
information "creates some pretty The Leapfrog Group, an organiza
powerful incentives for providers to tion that promotes health care 111 buying quality health care
improve," Ms DeMars said quality and billing data that hospi-

Most efforts on measuring tals are required to submit to the
provider performance focus on spe- State of Wisconsin Bureau of Health By JUDY GREENWALD Curran, benefits manager for the probably not the hospital or the
clfic areas of health care, particular- Information in ltS performance Knox County government in doctor or the insurance company
ly treatment for chronic conditions measurement efforts. The College for Advanced Manage- Knoxville, Tenn It is that the person buytng the ben-
because these conditions are often Publicly reported data 15 a key ment of Health Beneftts' name may The college's purpose is to con- efit continues to do it the way they
costly for purchasers of health care, part of the initiative to measure not ftt neatly on a sweatshirt, but it vey the concept of value-based pur- have in the past years and they
Mr. White said provider performance For example, more than fulfills its mission of chasing in health care, "which could probably effect the most

This spring, the Alhance will pub- the Mid-America Coalition on helping benefit managers make bet- means.not only how do you get it change m the system," he said
lish its next "Quality Counts" re- Health Care collaborated with local ter health care purchasing deci- at the best price, but how do you Mr Burgess developed a curricu-

sions, say participants get the best quality out of your doc- lum designed to help benefit man-
The college, which held its first tors and your hospitals and your in- agers think differently about their

i!2Ik€13 1578 5rFrn-2 fk"r=rrrIOT& CISKIIAIkt four-day session m 2004, is intend- surance company," said Mr health care purchasing, "but it real-

ed to encourage benefit managers Burgess ly didn't go anywhere" until re-
Chances are your employees don'e know! to pursue quality, as well as pnce, in This requires a move away from searchers from the Jefferson Medi-

purchasing health care, said Jerry benefit managers just arranging for cal College's Department of Health
Burgess, president and chief execu- health insurance, said Mr Burgess Policy interviewed Mr Burgess in
tive officer of the Knoxville, Tenn - "What you should really be con- connection with its research, Dis-

We can help based HealthCare 21 Business cerned about is, are my employees cussions with the medical school
Coalition, who originally came up motivated to healthy behavior, and ultimately led to the foundation ofFrom printed statements
with the idea for the college if they have diseases, are they moti- the college

+ paid time oft to online portals
In addition to HealthCare 21, the vated to take care of that disease?" During the college's four-day ses-

See our solutions at college is co-sponsored by the said Mr Burgess. sions-which Include homework12*-J= www bsiweb com Washington-based National Busi- He said the college is unique, assignments-students cover topics
ness Coalition on Health and the both in its focus on the move to- including the history of insurance,

4L 0,$ Jefferson Medical College's Depart- ward value-based purchasing, and value-based purchasing, how hospi-
ment of Health Policy in Philadel- its emphasis on practical solutions, tal and physician performance 15

Benefit phia. The college got its start when "it measured, how to work with bro-
"It was honestly the best beneftts became very clear to me about four, kers and consultants, how to man-

212 COTTAGE GROVE. SUITE A seminar or conference that I have ftve years ago that maybe the age drugs, how to motivate employ-
SANTA BARBARA. CA 93101

800 533 1388 ever attended and I have pretty biggest barrier to resolving the
© 2002-2005 Benefit Software Inc

high expectations," said Bonnie health care crisis in America. 8 See EDUCATION / page 14-$% *-i-- ---
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The word hippopotamus gave Gary a lifelong
obsession with Errors & Omissions.

Nowadays, a little mistake can cause more than embarrassment. It can lead to a

costly lawsuit and a severely damaged reputation. But not if Gary Dubois and the

team at Liberty International Underwriters can help it. They've spent virtually a

lifetime identifying potential exposure to Errors & Omissions. And their breadth of

experience enables them to recognize the unique nature of each profession, so they

can develop the right insurance program. Because you never know when something

like a hippopotamus will come along and ruin your day. To find out more about

Professional Liability coverage, visit www.libertyiu.com
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Education: Understanding value Incentives urge providers
Continued from page 12 and board chairman )fthe Midwest

ees and how to negotiate, said Mr. Eusiness Group on Health Mr. La-
Burgess. zovsky said he has learned new

Students are also asked to com- things from attending Fur-her- to practice better medicine
plete two projects: a group case more,

.

I hape sent my staff mem-

study and an artti* taz: Ree tf 1eniit;, eyovn Zte, eha Coalitions taking part in pay for performanceon what they'
they go home We call that the said.
Customized Action Plan," said Mr Ms Curran of th. Knox Co-Inty By JOANNE WOJCIK cer and cervlcal cancer screenings, measures mcluding patient satisfac-
Burgess "It's a very bisy four government said, "lt was ver/ in- childhood immunizations, and care tion, patient safety, efficiency, cost
days," he added spiring, I think, fci most benefit Many employer coalitions have be- for chronic illnesses, including asth- and utilization.

"We continue to revise the pro- managers to go back and to really gun dabbling with pay-for-perfor- ma, diabetes and heart disease To fund the incentives, hospitals

gram and the agenda according to take another look at what th.y're mance with the hope that provid- To date, physicians collectively are contributing 1% of the dollars
the recommendations of the folks comg and to evaluat. how effective ing frnancial incentives to providers have received approximately $90 that participating employers spend
who are attending, trying to do as they are in managing their benefits. will encourage them to practice bet- million Payments for 2005 perfor- in those hospitals. The nine em-
much case studies and plans as pos- It definitely propelled me to come ter medicine. ployers are contributing 1% of the
sible," said Susan Dorsey, the back and dig a little deeper ' said Perhaps the oldest of the coah- "My employers are dollars they each spend at all of the
NBCH's director of education and Ms Curran tion-inspired pay-for-performance participating hospitals

solid, they're in theprogram development Follow-up evaluations indicate prolects is P4P, the brainchild of the The physician pay-for-perfor-
Originally intended for benefit that "people do, in -act, follow up Pacific Business Group on Health mance program, which has beengame. We have

managers, the college has since ex- on their training and try to make that was taken over by the Integrat- funded with $400,000 of employer
panded 18 scope to Include brokers purchases based on value, not lust ed Healthcare Assn flve years ago. physicians in the money, evaluates doctors based on
and ccnsultants. "We are rather re- cost," said Mr Go-dfarb "I think The initiative is financed by seven three categones office systems, pro-
strictive about the audience," said also the fact that we're gettir g so of the state's health plans. process of working on cess measures and diabetes and car-
Mr. Burgess, however "We want much busiress from people nefer- "PBGH first demanded pay-for- recognition status and diac care outcomes. Bonus pay-
the audience to be people who are nng friends at work colleagues, to performance in 1998, but the ments will be made to medical prac-
involped in benefits, because the the program, speaks .0 Its value." health plans said they weren't pre- employers who are tices that are awarded three blue

idea 15 to reform the marb et, and "I think It's beer. very successful pared to do so. So this provided the ribbons-one for each category-
that's whom you want to change." for a new piogram,' he said. 'The catalyst for the IHA's P4P program," ready to pay rewards. and the results posted on the coah-

The program is aimed at benefit biggest chal enge that we've had is explained Peter Lee, chief executive hon's Web site

managers at companies with 500 to marketing, getting our name out officer of the San Francisco-based Donna Marshall The Portland, Maine-based coali-

5,000 employees, "which -s kind of and convincing people that this is a PBGH, which has 50 employer Colorado Business Group on Health tion has 26 employer members that
the backbone of health benefits in program that's wortt their time. be- members covenng 3 million lives collectively provide health care cow
America," although other: are wel- cause it's a pretty significant com- P4P operates statewide, involving mance will be made later this year. erage for approximately 200,000 in-
come as well "Typically, we like to mitment to take a week off 5rom 225 physician groups with approxi- The Maine Health Management dividuals.
have 25 to 40 attend to keep it your 100 to go to a training pro- mately 35,000 doctors who provide Coalition is conducting two In an effort to bring pay-for-per-
small and personal," said Mr gram " care for 6.2 million health mainte- statewide pay-for-performance ini- formance into the nation's heart-
Burgess The college has also launched its nance organization plan members, tiatives, one involving hospitals land, the National Business Coali-

Faculty members have mcluded own electronic lounal. called Val- many of whom are pamcipants in and another involving physicians, tion on Health, a Washington-
Mr Burgess, Neil Goldfarb. research ue-Based Purchasing, which will PBGH-member health plans. according to Executive Director based consortium of employer
director at Jefferson Mecical Col- provide upcates abc·ut the college, Though the project began in Doug Libby. coalitions, selected four of its mem-

lege's Department of Heal-h Policy; as well as atticles b> former speak- 2001, it did not begin making pay- Ten hospitals and nine employ- bers to become test sites for a three-
Dr David B. Nash, Jefferson's de- ers It can be accessed by anyone at ments until last year The payments ers, which collectively have put up year demonstration prolect using
partment chairman, and NECH idc jefferson edu/vbp/ were based on three years' of about $1 million, are participating the methodology developed by the
President and CEO Andrew Web- The college may expand its offer- provider performance data involv- in the hospital initiative, which Bndges to Excellence program
ber, among other experts The col- mgs, perhaps adding special -opic ing several clinical measures pre- rates hospitals based on their per- BTE 15 a nonprofit organization
lege is held at locations around the courses on productirity or wellness. ventive services, such as breast can- formance in between 30 and 35 of employers, providers and health
country, each time under =he aus- Another possibility is condeusing plans that was started in 2002 in re-
pices of a local health cae coall- the college into a one-day course sponse to the Institute of
tlon for certain people, say high-level Medicine's 2001 report, "Crossing

Attendees are enthusiast_c about executives,' who c annot stai for BHCAG effort identifies steps the Quality Chasm A New Health
the college. Brian Mitchell, com- the full four days, said MI. Burgess. System for the 21st Century "
pensation and benefits manager for There are no plar 9 tc expan 1 the Under BTE, employers, providers
Collegeville, Tenn -based McKee basic course, though, beyond four

communities can take
and health plans work together to

Corp who attended the first ses- days, said kr. Burgess "I think the implement the IOM recommenda-
sion in November 2004, said, ' We four days is about as much as you In addition to working with which establishes benchmarks tion to create a health care system
certainly came away with a vanety can get people away from work providers to improve health care for health information technolo- that provides care that is safe, time-
of tools we could explore on our They're all tusy doirg their pbs" quality, the Buyers Health Care gy, member and provider com- ly, effective, equitable and patient-
own " He said he recommends the The next sessions aie scheduled Action Group is working with munications, disease manage- centered It does this by rewarding
program to others "I th nk it is a for Apnl 24-27 in P-iladelphia. and health plans to identify commu- ment, program administration, providers in three incentive pro-
good starting point to bring some- Sept. 18-21 in Chariot-e, N.C The nitywide opportunities for im- provider performance, patient grams Diabetes Care Link, Cardiac
body'f education up a great deal in lee is $1,500 for m€mbers of health provennent safety, pharmacy management, Care Link and Physician Office
a very short penod or time " care coalitions aid $2,00(] for The effort 15 being facilitated behavioral health and financial Link Participating physicians get a

"I tnlnk it's a very valuable iro- nonmembes. For furtner informa- by a tool called eValue8 that stability bonus for each diabetic or cardiac

gram," said Louis Lazovsky, vy) of tion, contact Mr. GoldfarD at was developed about 10 years Once the health plans have patient they treat if they meet stan-
human resources for the Jewish neil goldfarb@je/#rs£ n.Edu or 215- ago by several coalitions and electronically submitted their dardized performance measures de-
Federation of Metropolitan Chicago 955-0427 large employers to evaluate the data, a certified eValue8 scoring veloped in conlunction with the

performance of health mainte- team verifies the information. National Committee for Quality As-
nance organizations, according The team also conducts site vis- surance and panels of health care
to Carolyn Pare, chief executive its. Detailed findings are shared experts Physicians are eligible for

SOFTWARE, IN[7- = -

(CL; JL50 )) ,,0-I.»TIO.-4 ....6-- eofT»Isx * ··,i officer of Bloomington, Minn - with health care purchasers. an additional payment if they meet
based BHCAG. Among other things, employ- preset standards for office systems,- SPECIALISTS

"BHCAG wanted to do more ers can use the information to also developed by BTE

Solutions than lust compare plans," Ms. decide whether to contract Mth The Colorado Business Group on

Claims Management Softwape Including Pare said. "lt also wanted to use a particular plan, whether to Health is perhaps the furthest along

• Health Claims Management it to identify communitywide build financial incentives to steer of the four coalitions involved in

• HIPAA- EDI/Flito Adjudication opportunities for improvement. employees toward higher-per- the BTE prolect, having gotten
• Clainis Processing - Claims Eolting - Integraed Billing For instance, if we all throw forming plans, or to work on commitments from employers in
• Workers' Compensation Claims Managemen- enough money, time, energy quality improvement with the Colorado Springs, Colo, where the
· ODBC/Open Relational Database and resources toward develop- plans they want to continue to prolect will be focused

Direction ment of an IT infrastructure for use but may need some help "My employers are solid, they're

NT Based Solutions Utilizing health, wouldn't that be a better with, Ms Pare explained. m the game," said Donna Marshall,
use of our money as a communi- For more information about CBGH's executive director "We

• Internet Conne..tivity EDI WeD Enabling
· Integrated Systems - Scanning/OCR ty? how BHCAG lS using eValue8, have physicians in the process of
• Mailloom Outsourcing - Customer Seivice More than 100 health plans visit the coalition's Web site at working on recognition status and

across the country now partici- www bhcag. com. employers who are ready to pay
pate in the eValue8 process, -By Joanne Wokik

WWW WLTSOFTWARE COM 877-807-4730

Continued on next page
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rewards."

Coalition members are contribut-

ing $100 per diabetic patient to
doctors who meet the NCQA per-
formance requirements.

The Employers Health Coalition
in Fort Smith, Ark., had been slated
to launch a program involving all
three of the BTE links on Jan. 1,
2006, but the startup has been
pushed back to May 1 because of
unrelated contracting issues involv-
ing other coalition projects, accord-
ing to Caryol Hendricks, chief exec-
utive officer.

"I really underestimated how
much time it would take, and this
was negotiation time. And to go
right from a negotiation into pay-
for-performance, we thought giving
it a quarter to calm down was the
right thing to do," Ms. Hendricks
said.

The project will encompass 100
providers who collectively treat
about 20,000 diabetic and cardiac
patients. The annual incentive pay-
ments will be $80 per diabetic and
$80 per heart/stroke patient. If the
providers achieve "super star status"

Coalition

project cost
an obstade

for employers
While this handful of coali-

tions has gotten the employer
buy-in needed to launch, em-
ployers' reluctance to pay more
for health care services has

been one of the biggest obsta-
cles to many coalition4ed pay-
for-performance projects.

In fact, the Employers Health
Purchasing Corp. of Ohio in
North Canton, Ohio, is fund-
ing its Bridges to Excellence
project out of its own annual
budget, according to Mike
Stull, director, programs and
government affairs.

"This eliminates a barrier to

participation on the employer's
part," he explained.

"The vast majority of private
employers are very, very similar
to the Office of Management
and Budget. They want it to be
budget-neutral," observed Peter
Lee, chief executive officer of
the Pacific Business Group on
Health in San Francisco.

Employers prefer that "we
change the shape of the pie-
don't make it bigger-by redis-
tributing the money that's al-
ready in the system. So there's
no real 'new money' coming
in," he said.

"Our philosophy's a little dif-
ferent. You've got to do some-
thing to break the inertia," said
Carolyn Pare, chief executive
officer of the Bloomington,
Minn.-based Buyers Health
Care Action Group.

"You need somebody to go
first, and we call the employers
that take the lead

'champions, she said.

-By Joanne Woicik

by meeting a higher level of ac-
countability standards, such as
keeping patients' blood pressure
and cholesterol within a narrower

range, they will received another
$80 per patient per year. Since the
coalition is also using the physician
office link measure, doctors who
qualify will receive an additional
$50 per patient, regardless of their
diagnosis.

The coalition has 80 employer
members, but only a handful of em-
ployers represent the majority of
the patients whose care will be mea-
sured, Ms. Hendricks said.

The two other coalitions are off

to a slower start.

The Tri-State Health Care Coali-

tion in Quincy, Ill., is "still working
out the local obstades" before it can

begin its BTE program involving
the diabetes link, according to Exec-
utive Director Bev Rossmiller.

Meanwhile, in Morton, Ill., the
Heartland Healthcare Coalition is

having trouble assembling a large
enough block of lives to make its
BTE diabetes link program work, ac-
cording to Executive Director Jerry
Custer.

"It's not enough that one or two
or three employers say they want to
do this, you also have to add up the
number of lives they represent.
We're operating on the basis that to
launch this we have to have at least

20,000 lives involved. That's why it
takes a little longer than most
people realize," Mr. Custer ex-
plained.

Another coalition that is doing a

BTE-modeled diabetes link, though
not in connection with the CBGH

pilot proiect, is the Employers
Health Purchasing Corp. of Ohio in
North Canton, Ohio, which is
already scoring doctors and expects
to begin making payments of $100
per diabetic patient this fall, accord-
ing to Mike Stull, director, programs
and government affairs.

The coalition has 100 members

in northeast Ohio, as well as about
20 others from out of state.

The Buyers Health Care Action
Group in Bloomington, Minn. is
incorporating clinical guidelines
that were developed by the state's
Institute for Clinical Systems
Improvement into its pay-for-
performance initiative, according to
Carolyn Pare, chief executive

ecc 21
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officer.

For physicians to be paid, their
patients must meet five minimum
thresholds: blood pressure less than
130/80; Hemoglobin Al-c less than
7; LDL less than 100; nonsmoking
status achieved; and, if a patient is
40 or older, daily aspirin use.

The guidelines were developed by
the Minnesota Community
Measurement Project, in which all
of the health plans operating in the
state pooled their claims data, with
the results published on the
Internet, Ms. Pare said.

Six employers are currently par-
ticipating, collectively contributing
about $100,000. Doctors who meet
the five criteria will receive $100 per
qualifying patient later this year,
she said.

QUALIFIED HELP IS HARD TO FIND.
Understanding defined contribution healthcare options and finding solutions can be confusing. Mistakes are costly.
To ensure that employers are working with the most qualified practitioners, the Employers Council on Flexible
Compensation-the leading group in the defined contribution field-has authorized the Alliance for Affinity Security to
establish an accreditation program for service providers.
The organizations listed here have qualified for provisional accreditation. During 2006, they will work to complete the
accreditation process.

• Admin America

Roswell, GA 30077
770-992-5959

• ADP Benefit Services

Alpharetta, GA 30033
770-360-3355

• AFLAC

Columbus, GA 31999
706-660-7765

• All American Benefits, Inc.
Dallas, TX 75240
972-788-2686

• American Express
New York, NY 10285
212-640-1790

• American Fidelity Assurance Company
Oklahoma City, OK 73125
888-577-5555

• Benefit Coordinators, Inc.

Columbia, SC 29221
803-772-0110

• Benefit Planning Consultants, Inc.
Champaign, IL 61826
217-355-2300

• Benevations, Inc.

Chicago, IL 60611
312-573-0603

• CONEXIS

Irving, TX 75038
214-596-6913

• Creative Benefits, Inc.
Vista, CA 92085
760-509-0118

• DataPath, Inc.

Little Rock, AR 72204
800-633-6841

• Elkin & Associates, LLC

Charlotte, NC 28235
704-334-5517

• Evolution Benefits

Avon, CT 06001
860-678-5562

• First Financial Administrators, Inc.
Houston, TX 77267
281-847-8422

• FlexChecks, Inc.

Grand Rapids, MI 49514
616-791-7900

• Flex HSA

Rosemont, IL 60018
847-699-6900

• Humana Insurance Company
Louisville, KY 40202
502-580-1845

• LaRhette Manin Benefits Service Group

Wellesley. MA 02481
781-237-2291

• Mastercard International

Purchase, NY 10577
415-368-0323

• Metavante Healthcare Payment Solutions
Waltham, MA 02451
781-895-4900

MHM Resources, Inc.

Leawood, KS 66211
913-2344083

My FSA Link, LLC
Lincoln Park, NJ 07035
973-709-9706

National Benefit Services, LLC
Sandy, UT 84070
801-532-4000

P + W Software, Inc.

Westlake Village, CA 91362
818-707-7690

Southern Administrators & Benefit Consultants
Madison, MS 39130
601-856-9933

Taxsaver Plan

Dallas, TX 75204
214-559-0472

Tri-Star Systems, home of EzFIex4U
Chesterfield, MO 63017
816-460-0407

• Union Service Corporation
Moorestown, NJ 08057
856-778-4257

• Visa USA

San Francisco, CA 94119
415-932-2357

If you want to work with an organization committed to the highest business and professional standards, you will want to
contact one of these firms.

Employers Council on Flexible Compensation
202 659-4300

ecfc.org

Alliance for Affinity Security
202 371-0125

allianceforaffinitysecurity.org
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Senior Editor Mark A. Hofmann

Shrinking asbestos
liability reform
One of the more curious aspects
of official Washington is that an
issue can take up a good deal of
Congress' time and energy for
years and then seemingly vanish
as if it never existed.

Of course, these don't tend to be

issues involving life and death and
war and peace. Instead, they're
"who pays what" issues; in other
words, the kind of issues that guar-
antee lobbyists' personal prosperity
for decades.

A case in point was Superfund li-
ability reform, an issue that sprang
up sporadically from the enactment
of Superfund in 1980 through the
mid-19905. Businesses, insurers, en-
vironmentalists and regulators all
battled over the details of liability
reform. An internal dispute involv-
ing a proposed tax to pay for
cleanup split the insurance indus-
try. Then, after the congressional
elections of 1994, the issue receded
and has never regained the promi-
nence it once enjoyed. The fact that
an increasing number of the worst
Superfund sites actually got cleaned
up helped push the controversial
program off political center stage.

Much the same happened with
federal product liability reform ef-
forts, which arose repeatedly from
the 19705 through the 19905. After
a series of close brushes with victo-

ry, supporters appeared to have the
votes for a compromise bill in 1998
but it was the business communi-

ty's tum to splinter. One faction yet
again allowed the perfect to be the
enemy of the good, and the effort
foundered. Supporters turned to
other, more successful tort reform
efforts and the drive for federal

product liability faded into the leg-
islative history books.

Both of these efforts came to

mind as this Congress continues to
grapple with the issue of asbestos li-
ability reform. Thanks in large part
to the unstinting efforts of Senate
Judiciary Committee Chairman
Arlen Specter, R-Pa., a measure that
would create a privately funded
trust fund to replace the courtroom
as a way to compensate victims of
asbestosis and other asbestos-relat-

ed disease actually made it to the
Senate floor. And there it stayed,
victim of a budgetary point of order
that brought usually antagonistic
lawmakers from both poles of the
political spectrum together to block
the proposal for mutually exclusive
philosophical reasons.

Even if supporters of the bill
break the impasse, the outlook for
the trust fund becoming law in this

Congress remains dim. The House
isn't interested in the trust fund ap-
proach and the White House,
which has given its qualified en-
dorsement to the trust fund, isn't

likely to spend much of its shrunk-
en purse of political capital to win
passage of a bill with which it has
serious reservations. And Sen.

Specter himself has said that if the
trust fund doesn't become law in

this Congress, further federal action
would probably be pushed off for
some time.

So what could happen if, as looks
likely, Congress doesn't move on
asbestos liability this year is that the
issue could become one of the

incredible shrinking federal issues
like Superfund reform within a
relatively short period of time.
There are additional reasons besides

Sen. Specter's own read for this be-
ing a real possibility.

The first and more significant is
that an ever increasing number of
states are now following the lead of
several individual judicial districts
and taking steps to assure that only
the truly impaired get to pursue
their asbestos cases in court. They
do so by requiring the claimants
manifest specific symptoms before
their cases can proceed. As of now,
four states have adopted such rules,
and legislation that would set medi-
cal criteria or other screening sys-
tems has been introduced in about

half a dozen other states. If enough
states follow suit, the need for fed-
eral action will be greatly dimin-
ished.

Meanwhile, the other reason that
federal asbestos liability reform may
fade is the heightened scrutiny
some judges are giving dubious
mass medical screenings of people
allegedly harmed by asbestos or
silica. U.S. District CourtJudge Janis
Graham Jack in Texas won deserved

praise for cracking down on what
she thought were fraudulent claims
of silica impairment.

Tighter standards and height-
ened scrutiny of claims would by
definition help drain the pool of
potential claimants while not
denying anyone who was truly
impaired the right to seek redress.
While a federal solution of some

sort could well prove tidier, state
actions that achieve the same goal
of timely and equitable compensa-
tion of those sickened by asbestos
may ultimately consign federal ac-
tion to the legislative limbo where
ideas like Superfund liability reform
and national product liability now
rest.

Senior editor Mark Hofmann can be reached at

mhofmann@businessinsurance.com
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Coalitions: Similar goals but differences remain
Continued from page 9

contracts with preferred vendors for
pharmacy and other benefits,
which individual coalitions may
choose to make available to their

employers.
While coalitions are united in

purpose, distinctions remain

among the numerous coalitions op-
erating around the country.

For example, some coalitions, in-
cluding the MidAmerica Coalition
on Health Care in Kansas City, Mo.,
include multistakeholders on their

boards. Originally formed with an
all-employer board 28 years ago,
MidAmerica "evolved about 15

years ago into a truly collaborative
model," which is "employer-driv-
en" but also includes hospitals,
health plans, medical schools, med-
ical societies, labor organizations
and government entities, said
William L. Bruning, president and
CEO. Coalition members believe

giving every stakeholder "an equal
voice" produces the best results in
their marketplace, he said.

On the other hand, according to
a NBCH survey, most coalitions do
not include non-employers on their
boards. "We feel we would dilute

our clout or leverage if we included
health providers and plans on our
board," said the Dallas-Fort Worth
coalition's Ms. Fazen.

Some coalitions, like the Employ-
er Health Care Alliance Coopera-
tive, in Madison, Wis., exclude
non-employers from their member-
ship, and the Pacific Business
Group on Health in San Francisco
excludes companies that are part of
the health care industry. However,
"most coalitions will invite the

health care community to partici-
pate in the membership," often as
associate members, Ms. Fazen said.

Among the diverse coalitions,
Employers Health Coalition of
Ohio is unusual in that it has

Ermed a foi-profi: subsidiary li-
censed as an insurance agency, Em-
ployers Health Purchasing Corp. of
Ohio.

We all have the same

mission, to help

employers be better

purchasers of health
care and to use the

ccllective leverage to
}mprove the quality of

care in the community.

Marianne Fazen

Dallas-Fort Worth Business

Group on Health,

The group obtained the license
because one insurance company
m£ice licensing a requirement for
the zoalition to receive administra-

tire fees for its grouT purchasing ac-
thities, said Christopher Goff, CEO.

The Employers Health Coalition
has an annual budgzt of about $28
m_11-on. mosty derived from group
purchasing and it is building a
1C,COO-square-foot office building
in Canton, Otio, Mi. Goff said.

By contrast, mcst zoalitions oper-
a.e on modesr ar_nLal budgets, of-
ten under $1 mill.on, based on
dues, fees for educational services,
administrative fees and grants.

rhe Alliane has a 'pretty hum-
ble" annual operating budget of
about $3 million, said Cheryl De-
Mars, CEO. It evolved ftom an all-
stakeholder ccalition into one that

is owned by self-funled employers;
it is organized under Chapter 185 of
the Wisconsin statutes, she said,

Atout 160 participadng employers
each bought one share cf the com-
pany for $10 End also bought capi-
tat stock at $ 10 pe. enrolled em-

ployee.
On behalf of its employer mem-

bers, the coalition contracts with

providers for a range of health ser-
vices at what it determines is "fair

market value." When an employee
receives care from a contracted

provider, employers pay the coali-
tion a "retainage" fee that repre-
sents part of the savings to the em-
ployer, Ms. DeMars said. Employers
also pay an access fee of $ 1 per em-
ployee per month. "At the end of
the year we return any leftover dol-
lars back to our members," she said.

The Buyers Health Care Action
Group in Bloomington, Minn., is
Dne coalition that evolved from an

all-employer purchasing coalition
m to an all-stakeholder group, al-
Deit with only employers on its
Doard. Once a for-profit organiza-
-ion, BHCAG formed Choice Plus in
1997 as a direct contracting pro-
gram between employers and
ihysicians. However, "it took too
much time and energy to run a
iroduct that was seen as a compet-
ng health plan," so the coalition
;old it five years ago, said Carolyn
?are, CEO.

BHCAG, with an annual budget
of less than $500,000, functions as a
'community convener," Ms. Pare
said. "We bring together everyone
who can help reform the system,"
working together on initiatives in-
cluding pay-for-performance, quali-
-y improvement and improved con-
sumer knowledge and self reliance.

In addition, BHCAG has two sub-
:.idiaries. One is for-profit BHCAG
inc., and the other is a nonprofi-
foundation, BHCAG Foundation.
:he said.

Ms. Pare said BHCAG's goal is "to
improve the system instead of try-
ing to capture revenue from a par-
ticular space. Coalitions look lon5
term, for something that will take
hold."

- - '1"A
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JLT launches review of business Updates
By SARAH VEYSEY an ongoing operational review at the United Kingdom and overseas, milhon) m 2004 Tribunal upholds

JLT to "evaluate prospective devel- the company said in a statement Many of the world's largest bro-

LONDON-Jardine Lloyd Thomp- opments in the broking industry Mr Burke said he could not com- kerages agreed to abolish contin-
exec's disqualification

son Group P L.C. 15 undergoing a and enable us to clarify and refine ment on potential Job losses or fur- gent commissions in the wake of The Australian Administrative
review as it faces tougher operating our strategy to better equip the ther changes but added the broker investigations and settlements with Appeals Tribunal has upheld the
conditions in the wake of U S group for the challenges the busi- was exploring all ways to achieve officials in the United States disqualification of David Slee, a

probes into brokerage practices. ness faces today." operational efficiencies A JLT JLT did not face charges m those former consulting actuary to the
The London-based broker was A team headed by William Na- spokesman said there are no plans investigations, but it has ceased to failed HIH Insurance Ltd, from

not forced to make the large settle- barro, executive chairman of JLT's for either unit to shed any chents accept such payments on large, holding the position of actuary at
ment offers to clients that some of employee benehts division, will car- Mr. Burke described JLT's 2005 commercial business as part of an any property/casualty insurer in
its larger rivals were, but the deci- ry out that review results as "disappointing" and "un- effort to become more transparent. Australia. Mr. Slee-banned by the
sion by the broker to shed some in- JLT said last week that, in light of satisfactory" and attributed the fall JLT, though, still collects contin- Australian Prudential Regulation
come from contingent commis- that ongoing review, it K merging m profits, in part, to a reduction in gent commissions on some busi- Authority from being an actuary
sions, as well as the current compet- its corporate nsks brokerage unit- contingent commission income, as ness-mainly U.K. regional busi- at an insurer in October 2004 for
ttlve marketplace, have made con- which largely deals with midsize well as to currency fluctuations and ness-in which it competes with re- using unrealistic assumptions In
ditions challenging for JLT, its new U K clients-with its risk solutions a competitive market gional brokers that are still using his reports to HIH-had appealed

Chief Executive Officer Dominic division, which services mainly JLT's revenues from tees and such commission structures to the tribunal in October for his

Burke said in announcing a 23.3% large clients and operates in both commissions increased 3% in 2005 JLT's benefits business saw a 5% disqualification to be reviewed
drop in pretax profits for 2005, to retail and wholesale markets, large- to £484 4 million ($832 6 million), increase in pretax profit m 2005 to The tribunal, however, upheld the
£73.8 milhon ($1268 million) ly in London and Bermuda but its contingent commission £13 8 million ($23.7 million), while ban. HIH's 2001 collapse was

Mr. Burke, who became CEO in This move will enable JLT to pre- mcome fell to £4.9 million ($84 revenues Increased 6% to £87 7 mil- Australia's largest.
December, said he had instigated sent a single brand to its clients in million) from £11.3 million ($21 7 lion ($150 7 million)

U.K. nonlife outlook

Should excess capital Buyers disagree
remains stable

Standard & Poor's Corp. is
maintaining its stable outlook on
the United Kingdom's nonlife

aid risk managers? on broker pay: Poll insurance industry In a report on
the U.K. nonlife industry-which
does not include London market

Panel discusses options for insurers
insurers or reinsurers, according

By SARAH VEYSEY vey "supports our long-stated call to S&P criteria-the rating agency
for full transparency " said stable economic growth and

By SARAH VEYSEY would only be a quantifiable bene- About half of U.K. corporate insur- "Our research has already demon- low inflation, "very strong and
fit to risk managers in the case of ance buyers would favor mandatory strated that insurance buyers at the improving insurance regulation."

LONDON-Insurers should use ex- claims, she said disclosure of broker commissions, largest U K companies overwhelm- and improving enterprise risk
cess capital to reduce premiums for Wilham Hawkins, senior vp of re- but only about one-fifth are aware ingly desire automatic disclosure of management are among the
policyholders or to subsidize loss search at investment bank Keefe, that brokers can receive volume- or payments made by insurers to bro- positive factors supporting the
prevention programs, a leading Eu- Bruyette & Woods in London, said profit-based commissions in addi- kers," he said m a statement rating outlook On the other hand,

ropean risk manager said. that at different points during the tion to standard commissions, ac- "Not only do the IUA-LMA find- S&P said, increasing price

Such actions would ease pressure insurance cycle, insurers could opt cording to a survey ings confirm this view, they go fur- competition, low Interest rates
on rlsk managers from senior exec- for one of several ways to manage The survey-commissioned by ther m that they also cover small and changing distribution
utives at policyholder companies to their capital including cutting pre- the International Underwriting and medium-sized employers. It lS channels all pose challenges to
explore alternatives to commercial miums, writing more business, Assn., which represents London now apparent, therefore, that this the industry in the near future.
coverage, said Marie-Gemma De- keeping capital to manage cycles, company insurance market under-
quae, group Insurance and risk returning money to shareholders or writers, and the Lloyd's Market Split on commissions S&P issues updated
manager of the Kortrilk, Belgium- making an acquisition Different Assn, which represents underwrit-
based metal company N V Bekaert circumstances would determine ers at Lloyd's of London-54% of A survey of 501 U.K. insurance syndicate assessments
S A. and president of the Brussels, what should be the best option, he buyers support mandatory disclo- buyers found them divided on the Standard & Poor's Corp has

Belgium-based Federation of Euro- said sure The survey polled 501 U K. m- issue of whether brokers earning issued updated Lloyd's Syndicate

pean Risk Management Assns But Mr. Hawkins said he was surance buyers of vanous sizes contingent commissions from Assessments, ratings based on

But insurers have other options "convinced that the recipe for the Currently, the Financial Services underwriters poses a concern. publicly available information that

in efficiently managing their capi- long-term health of any company is Authority requires that brokers dis- measure the level of dependency a

tal, and reducing premiums may the (efficient) management of capi- close the amount of commission syndicate has on Lloyd's of

not always be in their best interests, tal," and that returning capital to they receive only if the client re-
a financial analyst added shareholders lS one part of an efft- guests that information

London's central resources

Currently, S&P said, eight

They were spealang at the Euro- aent capital management strategy But 71% of buyers surveyed were syndicates have a syndicateINM351 €17

pean Insurance Symposium, spon- Excess capital is capital that a not aware of the FSA's position *SES
sored by Standard & Poor's Corp in company believes it cannot deploy Only 10% were aware of this re- 1*I!0 I Zijeeeeve 5 4inn24heen
London earlier this month efficiently, he said, and arguably quirement, the survey found, while syndicates have an assessment of

Ms Dequae said insurers must be companies have a fiduciary duty to 10% thought commission disclo- 2,18 have a 3 rating, six have a 4

mindful that buying coverage lS return such capital to shareholders sure was mandatory, 6% believed rating and one is rated 5

only one way of transfemng risk, If insurers returned capital to no disclosure was required and 3% ..

and if risk managers' bosses see in- shareholders more frequently, hard were "not bothered " Heath Lambert sued
surers making large profits but rates market conditions would be more Sixty-eight percent betieved d
remain high, then risk managers sustainable and insurers profits was relevant for them to know the

in contract dispute

may be less able to buy large quan- would increase, Mr. Hawkins said total income their broker earns on desire for automatic transparency Aon Ltd. has filed a lawsuit in the
tities of insurance Christian Dinesen, head of Euro- their business, while 27% deemed it applies nght across all sizes of com- High Court against fellow broker

Risk managers would like insurers pean credit research at Merrill irrelevant and 5% did not know mercial insurance buyer Heath Lambert Group and seven

to use their profits to reduce rates or Lynch in London, argued that if Only about 20% of buyers were Tony Medmuk, chairman of the former employees in Its
help risk managers invest in loss insurers keep excess capital then aware that some brokers earn con- IUA and chief executive officer and Newcastle, England, office. whom
prevention-which is "a very im- they will be able to provide policy- tingent commissions beyond their chief underwriting officer of Lon- It alleges broke their contracts
portant part of the cost of risk " holders and bondholders with standard commission. More than don-based Global Aerospace Under- when moving to Heath Lambert's
And it could "be good for insurers greater stability over the insurance half, 51%, said they were unaware writing Managers Ltd, said the sur- Newcastle arm An Aon
because it gives them a guarantee cycle that brokers could earn additional vey "clearly demonstrates a need spokesman declined to comment
for future good results and helps And Chris Klein, head of counter- commissions, while 30% believed for complete transparency and ac- further on the suit A spokesman
their profits in the future," she said party risk at broker Benfteld Group there were no other ways that bro- countability felt by the insurance for Heath Lambert said "Heath

While insurers also could use Ltd, said that insurers should use kers earned commissions industry's commercial customers " Lambert denies that we have

their profitability to reduce de- excess capital to write more busi- Of the respondents, 61% pay The survey, "Attitudes of U K procured any breach of contract
ductibles, this would not be a visi- ness "The number one concern of fees, 24% pay commissions and Corporates to Commission Disclo- or that the people concerned
ble benefit to buyers unless a claim our customers, year in year out, is 12% pay a combination of fees and sure," was conducted by Pickering, breached any of their contracts
occurs, Ms Dequae said cost," he said commissions, the survey found England-based research company with Aon " He added that the

In addition, insurers could use And if there lS a lot of supply in David Gamble, executive director Insurance Research & Strategy and broker would "vigorously defend"
their excess capital to increase poll- the market then prices charged to of the London-based Assn of Insur- London-based FWD Financial Ser- the suit
cy limits for buyers, but again this clients will be reduced, he said ance & Rlsk Managers, said the sur- vices Marketing Ltd
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GROUP HEALTH LEGAL NOTICE LEGAL NOTICE LEGAL NOTICE LEGAL NOTICE

Producers/Reinsurers/TPA's NOTICE OF MEETINGS OF SCHEME CREDITORS
IN THE SUPREME COURT OF BERMUDA COMPANIES

UNITED STATES BANKRUPTCY COURT
(WINDING-UP)As an appointed general agency, we are INTHE HIGH COURT OF JUSnCE SOUTHERN DISTRICT OF NEW YORK

No 411 of 2003

currently Intervie,ing business for our CHANCERY DIVISION IN THE MATTER OF THE COMPANIES ACT 1981 IN RE PETITION OF DAN YORAM SCHWARZMANN
COMPANIES COURT AND IN THE MATTER OF AND MARK CHARLES BATTEN, AS PROVISIONALclient, a 8+ rated, muiti-state licensed US

No 1166 of2006 FIRST VIRGINIA REINSURANCE LTD. LIQUIDATORS OF INDEPENDENT INSURANCE
Based Health Insure- We are investigating IN THE MATrER OF COMPANY LIMITED,

NOTICETOCREDITORSTOSUBMITPROOF
opportunities In MEWA, Association, Union, AA MUTUAL INTERNATIONAL INSURANCE COMPANY LIMITED DEBTOR IN A FOREIGN PROCEEDING

OF DEBT AND NOTICE TO CREDITORS OF
CASE NO. 01 13899 (SMB)

PEO and other program business. We are (IN ADMINISTRATION) INTENTION TO DECLARE DIVIDEND

NOTICE IS HEREBY GIVEN THAT ON MARCH 1,accepting Inquiries from Third Party Ad- and IN THE MATrER OF THE COMPANIES ACT 1985 (Under the order for finding up the above-named
NOTICE IS HEREBY GIVEN that by an Order dated 28 February 2006 the High Court of justice m England and Wales has directed Company dated 7th day of November 2003) 2006, THE BANKRUPTCY COURT ENTERED AN

mmistrators, Reins-trers, Reinsurance In- that separate Meetings of Scheme Creditors (as defined In the Proposed Scheme) of AA Mutual International Insurance Company ORDER (THE "ORDER") CONTINUING THE PREUMINOTICE IS HEREBY GIVEN that the Creditors of the
termedianes, MGU' s and in-force Brokers Limited (in administration) ('the Companf) are to be held on 26 April 2006 at PncewaterhouseCoopers LLP, Plumtree Court, above named Company, which s in liquidation, are

NARY INJUNCTION ORDER PURSUANT TO 11 USC

London EC4A 4HT commencing at 1 1 00 am All Scheme Creditors are requested to attend at such place and time either in person required on or before April 3,2006 to send their full §304 ORIGINALLY ENTERED ]N THIS CASE ON JULY
of Record Please cajl 1-888-842-6020 or by proxy Please allow adequate time for registration pnor to the meetings Chnstian and Surnames, their addresses and descrip· 31, 2001 THE ORDER SHALL REMAIN IN EFFECT

with inquiries The purpose of the Meetings oi Scheme Creditors will be to consider and, d thou@t fit, to approve (with or without modification) tions, full particulars of their debts or claims, and the PENDING A HEARING SCHEDULED TO BE HELD ON

a scheme of arrangement proposed to be made between the Company and the Scheme Creditors pursuant to 5425 of the names and addresses of theirsolicitors (lf any) to Mike FEBRUARY 8, 2007 AT 10 00 A M (THE RETURN
DATED BEFORE THE HONORABLE STUART MCompanies Act 1985 ('the Propcsed Scheme') Morrison and Malcolm Butterlield at KPMG Financial

HELP WANTED BERNSTEIN, CHIEF UNITED STATES BANKRUPTCYTwo separate meetings of Scheme Creditors are to be held as follows Advisory Services Limited, PO Box HM 906, Hamilton
HM DX, Bermuda, the Joint liquIdators of the said JUDGE, IN THE UNITED STATES BANKRUPTCY COURT

(a) a meeting of all Direct Claim Creditors, defined in the Proposed Scheme as Scheme Creditors with claims arising out of an
Company, and If so required by notice in writing from LOCATED AT ONE BOWLING GREEN NEW YORK,

insurance contract entered into with the Company by a Scheme Creditor other than in the capacity 01 insurer, reinsurer orCORPORATE ASSOCIATE the said Joint Liquidators, and personally or by their NEW YORK ALL PAPERS SUBMITTED FOR THE
retrocessionaire ceding business to the Company, and,

solicitors, to come In and prove their debts or claims PURPOSE OF OPPOSING THE CONTINUATION OF THE

The New York office of a large full-service (b) a meeting of all other Schene Creditors of the Company
at such time as shall be specitied in such notice, or m ORDER AFrER THE RETURN DATE SHALL BE FILED

Claims which arise in respect of a habdity insured by the Company and required to be covered under secticn 1 of the Employer's defaultthereofthey Wtll be excluded from the benefitof WITH THE COURT, WITH A COPY TO THE CHAMBERSinternational law firm seeks a corporate Liability (Compulsory Insurance) Act 1969 or Article 5 ot the Employer's Liability Order (Defective Equipment and Compuory any distribution made before such debts are proved OF THE HONORABLE STUART M BERNSTEIN AND

associate with 3 tc 6 years of corporate Insurance) (Northern Ireland) Omer 1972 (defined m the Proposed Scheme as 'UK EL Clalms") are not Scheme Claims tor the
A final dividend is Intended to be declared in the SERVED ON COUNSEL FOR THE PETITIONERS

purposes of the Proposed Scheme, and creditors of the Company are not Scheme Creditors in respect of such claims above matter if you believe you are a Creditor of the LISTED BELOW, SO AS TO BE RECEIVED AT LEASTinsurance regulatc ry and transactional A short statement explaining the effect of the Scheme, as required to be provided to Scheme Creditors by section 426 01 the Company and have not already filed a proof of debt, FOURTEEN (14) DAYS PRIOR TO THE RETURN DATE
experience. Companies Act 1985, together w:th a Voting Form and Form of Proxy for use at the Meetings of Scheme Crettors, 15 being sent to as described above, you must do so or you will be ANY PERSON WISHING TO OBTAIN A COPY OF THE

known Scheme Creditors as well as to known brokers who have been asked to notify the proposed Scheme to any of their clients excluded from this dividend ORDER SHOULD CONTACT COUNSEL TO THE
Reply In confidence to· who may be Scheme Creditors and inform them how to obtain copies of the various Scheme documents Cipies of the Proposed Dated this 6' day of March, 2006 PETITIONERS

Bus/ness insurance, Box 3243 Scheme, Explanatory Statement, Voting Form and Form of Proxy may be downloaded from www pwi rom/uk/aamit, or are
Malcolm Butterfield and Mike Morrisonavailable from the joint Adminls rators by post or email on request to Caroline Tumbull <caroline j tumbul euk pwc com) or to CHADBOURNE & PARKE LLP
Joint Liquidators360 N. Micilgan Avenue, the address given below ATTORNEYS FOR THE PETITIONERS

Chicago, IL 60601 Scheme Creditors may vote in person at the Meetings of Scheme Creditors or they may appoint another person, whether a Scheme 30 ROCKEFELLER PLAZA

Creditor or not, as their proxy to anend and vote in their place NEW YORK, NEW YORK 10112
Email: bibox3243@Businesslnsurance.com Completed Votmg Forms and Forms of Proxy should be lodged wtth the Joint Adminstrators, AA Mutual Irtemational Insurance To place your legal notice (212) 408 5100

Company Limited, do Caroline Tumbull at PricewaterhouseCoopers LLP, Plumtree Court London, EC4A 4HT, Fax +44 (0)207 Contact Tina at 312649-5340. ATTN HOWARD SEIFE. ESQ

0/':U W-... 0:C 8045203 as soon as possible and no later than 4pm (London tlme) on 25 Aprit 2006 Fared copies willbe accepted if legible FRANCISCO VAZQUEZ, ESQ
921 Voting Forms and Forms of Prox may also be handed m at the registration desk at the Meetings of Scheme Creditors prior to their

silgolfing*itofill:93 commencement

1,0... By its Order, the Court has app,Inted Douglas Nigel Rackham of PncewaterhouseCoopers LLP, Plumtree Court, London EC#A LEGAL NOTICE LEGAL NOTICEun<lob, opening.: Era 4HT, United Kingdom, or falling him Dan Yoram Schwarzmann of PricewaterhouseCoopers LLP, Plumtree Court, London EC#A
4HT, United Kingdom, or in the absence of both of them their alternate or a partner of PricewaterhouseCoopers LLP, to act as
Chairman of the Meetings of Scieme Creditors and has directed the Chairman to report the result of the Meetings or SchemeSL' , -Call 312<64*5340,:\118n< Cred,tod to the Court UNITED STATES BANKRUPTCY COURT SOUTHERN DISTRICT OF NEW YORKe Dirc, .-.to place your ad in 4 ,40 In the event that the Scheme Creditors vote m favour of the Scheme, it will be subiect to the subsequent approval oi the Court X

In re Petition of John C McKenna and Gareth H Hughes, in a Proceeding Under Section
r Bl's Professional'MarketPlace.A Dated this 28 day of February 2006

as Joint Liquidators of NEW CAP REINSURANCE 304 of the Bankruptcy Code
CHARLES RUSSELL: 8 10 Fetter Lane, London EC4A 1 RS United Kingdom (Ref Tobey Butcher)

CORPORAnON (BERMUDA) LIMITED, Case No 99-8-42745 (SMB)Sohclors for the loint Administr.tors of AA Mutual Intemahonat insurance Company limited
Debtor In a Foreign Proceeding

REQUEST FOR PROPOSALS NOTICE iS HEREBY GIVEN THAT, on March 1, 2006 the United States Bankruptcy Court for the Southern
LEGAL NOTICE LEGAL NOTICE District of New York (the 'Bankruptcy Court') issued an Amended Permanent Injunction and Order Pursuant to

Section 304 Giving Effect to Scheme of Arrangement Between New Cap Reinsurance Corporation (Bermuda)
Limited and its Scheme Creditors in the United States (the 'Ordet) m connection with the Motion for Amended
Permanent Injunction and Order Pursuant to Section 304 of the Bankruptcy Code Granting Recognition, and

The Medical Malpractice Joint Giving Full Force and Effect, to Scheme of Arrangement (the "Motion') of John C McKenna and Gareth H
IN THE HIGH COURT OF JUSTICE Hughes, appointed by the Supreme Court of Bermuda, as the Joint Liquidators of New Cap ReinsuranceUnderwriting Association of

CHANCERY DIVISION Corporation (Bermuda) Limited ('New Cap Bermudal, In their capacity as Joint Liquidators authorized to act as
Rhode Island COMPANIES COURT the foreign representatives of New Cap Bermuda (the "Petitioners') The Order, among other things

NO. 1128 of 2006 1 Provides that the Permanent injunction Order Pursuant to Section 304 dated July 18, 2000 issued with
Request for Proposals respect to New Cap Bermuda is amended and modified m accordance with the terms set forth In the Order,

("RFP")-Servicing Carrier IN THE MATTER OF 2 Provides that the Scheme of Arrangement (as defined in the Order) shall be given full force and effect in
NRG FENCHURCH INSURANCE COMPANY LIMITED the United States, and shall be binding on and enforceable against all Scheme Creditors (as defined In the

The Medical Malpractice Joint Unjer Order) in the United States,

writing Associat on of Rhode Island and 3 Permanently enjoins all persons and entities, including, without limitation, all Scheme Creditors, from
taking any action in contravention of, or inconsistent with, the Scheme of Arrangement,

("JUA") was established by the laws IN THE MATTER OF
4 Permanently enjoins all persons and entities, including, without limitation, all Scheme Creditors, from

and regulations of Rhode island for NRG LONDON REINSURANCE COMPANY LIMITED se,zing, repossessIng, transferring. relinquishing or disposing of any property of the Company In the United
States and its terntones, or the proceeds thereof, to any person or entity other than the Petttioners,the purpose of providing medical mal- and

5 Permanently enjoins 811 persons and entities, including, without limitation all Scheme Creditors, from (a)
practice Insurance for licensed prysi- IN THE MATTER OF commencing or continuing any act, action or any legal or equitable action or proceeding (including, without

limitation arbitration. mediation, or any judicial quasi Judicial, administrative Or regulatory action proceedingclans, hospitals and other licensed THE FINANCIAL SERVICES AND MARKETS ACT 2000
or process whatsoever), Including by way of counterclaim, against the Company, or any of Its property in the

health care providers. United States and Its terntones that ts involved in the foreign proceeding or any proceeds thereof, and seeking
NOTICE IS HEREBY GIVEN that NRG Fenchurch Insurance Company Limited ("NRG Fenchurch") discovery of any nature against the Company. (b) enforcing any judicial, quasi judicial administrative orThe JUA is seek ng proposals to se- and NRG London Reinsurance Company Limited ("NRG London") presented an application to the regulatory Judgment, assessment or order, or arbitration award or commencing or continuing any act, action or

cure an entity to act as a Servicing High Court of England and Wales (the "Application") pursuant to Part VII of the Financial legal or equitable action or proceeding (Including, without limitation, arbitration, mediation or any judicial,
quasi Judicial, administrative or regulatory action proceeding or process whatsoever), Including by way ofCarrier, Central Processing Agent, Services and Markets Act 2000 (the "FSMA") for an order. countercialm to create, perfect or enforce any lien, attachment, garnishment, setoff or other claim against the
Company or any of Its property In the United States or its terntones, or any proceeds thereof, including, withoutand Manager for the JUA, for a three (1) under section 111 of the FSMA sanctioning the scheme ("Scheme") for the transfer to NRG
limitation, nghts under reinsurance or retrocession contracts, (c) invoking, enforcing or relying on the benefits of

(3) year term, commencing on Jan- London of the direct and facultative reinsurance business (the "Transferring Business") any statute, rule or requirement of federal, state, or local law or regulation requiring the Company to establish or
effected and/or earned out by NRG Fenchurch in the United Kingdom, and post security in the form of a bond letter of credit or otherwise as a condition of prosecuting or defending anyuary 1, 2007, m return for mutually

proceedings (including without Ilmitation, arbitration, mediation or any Judicial, gum judicial, administrative oragreed upon comiensation. (2) under section 112 of the FSMA making ancillary provisions to implement the Scheme. regulatory action, proceedings or process whatsoever) and such statute, rule or requirement will be rendered
null and void for proceedings, (d) drawing down any letter of credit established by, on behalf of, or at the requestTo secure a cop of the RFP, please A copy of the report (the "Report") prepared by an independent expert, Mr David Slater of Watson of, the Company, in excess of amounts expressly authonzed by the terms of the contract or other agreement

send an e-mail message to David P Wyatt, Fellow of the Institute of Actuaries, in pursuance of section 109 of the FSMA and of a pursuant to which such letter of credit has been established, and Ce) withdrawing from, setting off against or

Whitman, Esq, Counsel to the JUA, statement setting out the terms of the Scheme and a summary of the Report will be made available otherwise applying property that Is the subject of any trust or escrow agreement or similar arrangement m
free of charge to anyone requesting such copies by contacting Mrs Pat Henley, by telephone on +44 which the Company has an interest in excess of amounts expressly authonzed by the terms of the contract or

at dpw@hansonc.Irran.com or a writ- (0) 1233 722600, by email to part7.transfer@nrqv.co.uk or in writing to NRG Fenchurch's head any related trust or other agreement pursuant to which such letter of credit. trust, escrow, or similar

ten request may be sent to David P arrangement has been established orov,ded however, no drawing against any letter of credit shall be made in
office at 5th Floor West, Charter House, Park Street, Ashford, Kent, TN24 8EQ, from the date of  connection with any commutation unless the amount has been agreed In writing with the Petitioners or

Whitman, Esq., Hanson Curran LLP, publication of thus notice until the date on which the Application will be heard before the Court permitted by further Order of the Bankruptcy Court

146 Westminster Street, Provide,ce, 6 Requires that all persons and entities Including without limitation, all Scheme Creditors in possession,All claims currently being dealt with by or on behalf of NRG Fenchurch will, after the proposed custody or control of the Company's property In the United States or the proceeds thereof, turn over and
R102903 transfer be handled by or on behalf of NRG London. Future claims arising under the Policies account for such property or Its proceeds to the Petitioners

comprised in the Transferring Business will be similarly dealt with by or on behalf of NRG London. 7 Requires that all persons and entities Including, without limitation, all Scheme Creditors, that are bene-
The proposed transfer will secure the continuation by or against NRG London of any legal ficianes of letters of credit established by, on behalf or at the request of the Company or parties to any trust, es

proceedings by or against NRG Fenchurch that relate to the rights and obligations m respect of crow or similar arrangement In which the Company has an interest, to (a) provide notice to the Petitioners
United States counsel of any drawdown on any letter of credit established by, on behalf or at the request of thethe Transferring Business of NRG Fenchurch Company, or any withdrawal from, setoff against, or other application of property that is the subject of any trust

The Application is directed to be heard before a Judge of the Chancery Division at the Royal or escrow agreement or similar arrangement in which the Company has an interest together with Information
sufficient to permit the Petitioners to assess the propnety of such drawdown, withdrawal, setoff or other appll-

Courts of Justice, The Strand, London, WC2A 2LL on 22 May 2006 and any person, including any catton, including without Ilmitation, the date and amount of such drawdown, withdrawal, setoff or other appll
employee of NRG Fenchurch and NRG London, who claims to be adversely affected by the cation and a copy of any contract, related trust or other agreement pursuant to which any such drawdown, with

carrying out of the Scheme may appear at the time of the hearing in person or by Counsel Any drawal, setoff, or other application was made, and provide such notice and other information contempor

person who intends so to appear, and any policyholder of NRG Fenchurch and NRG London who aneously therewith, and, (b) turn over and account to the Petitioners for all funds resulting from such drawdown
withdrawal, setoff, or other application in excess of amounts expressly authonzed by the terms of the contract,

dissents from the Scheme but does not intend so to appear, should give not less than two clear any related trust or other agreement pursuant to which such letter of credit, trust, escrow or similar arrange-
days prior notice in writing of such intention or dissent, and the reasons therefore, to the ment has been established unless such Scheme Creditor has a bona fide defense to this obligation to turn over
Solicitors named below 8 Requires that every person and entity, including without limitation, every Scheme Creditor, that has a claim

of any nature or source and that is a party to any action or other legal proceeding (including without limitation,
Dated this March 13,2006 arbitration or any Judicial quasi judicial, administrative or regulatory action, proceeding or process whatsoever)

In which the Company ls or was named as a party, or as a result of which a liability of the Company may be
: Clifford Chance Limited Liability Partnership of 10 Upper Bank Street, London E14 5JJ, Solicitors established, to place the Petitioned United States counsel (Chadbourne & Parke LLP, 30 Rockefeller Plaza,

of NRG Fenchurch Insurance Company Limited and NRG London Reinsurance Company Limited New York, NY 10112, Attn Francisco Vazquez, Esq ) on the master service list of any such action or other legal
proceeding, and to take such other steps as may be necessary to ensure that such counsel receives (a) copies(Attention Ref· GXB/TACP/70-40006486) of any and all documents served by the parties to such action or other legal proceeding or issued by the court
arbitrator, administrator, regulator or simtlar official having jurisdiction over such action or legal proceeding, and

Some things just work -----Ii-.-----/.------
(b) any and all correspondence or other documents circulated to parties named In the master service list

Copies of the Motion the Order and the Scheme of Arrangement are available upon written request to the
better in color. undersigned counsel

I JIT2JOION,:fl :El mrill i rl maFfl 1,€113;Ti RTI CHADBOURNE & PARKE LLP • Attorneys for the Petitioners • 30 Rockefeller Plaza

Like your PROFES-IONAL MARKETPLAZE ad
In Business insuarlce Contact Tina

New York, New York 10112 · (212) 408-5100 • Attn Howard Selfe, Esq and Francisco Vazquez, Esq

Vasilakis at 312 649-5340 e=mail: tvasilakis@Businessinsurance.com I  ..Iiwww.Bus!essiwisurfiR;icogi/Notices:
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Emerging Risk Strategies
Business Insurance will feature a series of Programs at Saint Peter's College in Jersey ecutive director of RIMS from 2000 to 2004 created a successful ERM program
columns in 2006 on the topic of "Emerging City, N.J. In this edition of BI, Mr Hampton ex- Beginning Wednesday, March 15,
Risk Strategies" wntten by John J. Hampton, He previously served as dean of the busi- plores issues relating to enterprise nsk man- www,Businessinsurance com wlll feature an m-
a professor of enterpnse risk management ness schools at Seton Hall University and agement and how orgarizabons can create a terview between Mr Hampton and Tyco's
and former executive director of the Risk & Connecticut State University and was a pro- strong culture that fosters compliance with rlsk manager. Readers are encouraged to of-
Insurance Management Society Inc fessor of nsk management at The College of corporate governance requirements In the fer their comments and questlons in an on-

Mr Hampton 15 the KPMG Professor of Insurance, now the School of Risk Manage- column, Mr. Hampton discusses how Tyco line discussion forum at the site or to
Business and Director of Graduate Business ment at St John's University. He was the ex- International Ltd. changed its culture and jhampton@spc. edu,

1?ush' and pull' in enterprise risk management
By John J. Hampton ance will follow effortlessly. products or services. We manage stock price. Over a 10-year period, encouraged, and managers must

This point can be illustrated risks involving suppliers, cus- Tyco used creative accounting to consider how their actions affect
Everybody knows risks must be with the whistleblower require- tomers, partners and employees. boost profit margins, moved ltS and endanger other units and the
managed in an integrated pro- ments of Sarbanes-Oxley Audit Companies have developed ex- headquarters to Bermuda, set up a overall corporate reputation Ver-
gram across the enterprise Silos committees of publicly traded tensive financial and other re- European finance subsidiary and tical risk management has been
do not encourage a broad perspec- companies must establish proce- wards for executives to "pull" hor- created more than 100 sub- added to the measurement of
tive on risk. Concurrently, mem- dures for receiving and handling izontal risk management. A dis- sidiaries to hide fund transfers management performance and re-
bers of boards of directors are in- complaints from any source con- ruption to the process of earning and complicate an understanding ward mechanisms.
trigued by efforts to avoid the de- cerning accounting, internal ac- profits will be felt by employees in of its finances. In 2002, following ERM will not be successful if a
bacles of Enron, WorldCom, Tyco counting controls or auditing. all areas, from bonuses to layoffs. SEC investigations and a precipt company thinks it is the job for a
and others. Brokers, accounting Further, these firms must provide Workers lose jobs when produc- tous drop in stock price, Mr, Ko- risk manager who is trained in

firms and a channel-for example, a toll- tion clips, supply or distribution zlowsla was indicted. loss control, insurance, safety or
risk man- free number-so employees can channels are blocked, products At that pomt, Tyco had a strong general administration. Nor will it
agers submit conhdentially and anony- fall to sell or prices fall The entire sense of urgency to institute a pull work effectively if senior execu-
"push" the mously their concerns about ac- organization is energized to miti- system for vertical risk manage- tms meet a few times a year as a
idea of en- counting or auditing matters gate nsk. ment, the start of meaningful central risk committee discussing

*21; terprise There is nothing wrong with The same situation does not ex- ERM. In July 2002, Tyco appoint- risk mitigation and integrationfil 1  1/ I risk man- protecting whistleblowers. The ist for most companies with re- ed Edward D. Breen, Motorola's Neither is it enough tobring in an
agement problem is that ERM advocates- spect to governance, culture and president, as its new CEO One of consultant to develop a corpo-
For the brokers, consultants, risk man- the firm's appetite for risk. We his first acts was to appoint Eric ratewide risk management pro-
most part, agers, internal auditors-know might call this vertical risk man- Pillmore as senior vp of corporate gram. All these actions can help,
companies the need for whistleblowers is also agement, as it links the board of governance, reporting directly to but first, the entity needs an inter-
have been the failure of governance and risk directors at the top with front-lme the board In subsequent months, nal structure that pulls rather
lukewarm management. With an effective employees on the bottom of the Mr Breen replaced all the direc- than pushes nsk management

Mr. Hampton to re- ERM system, the whistleblower hierarchy. The board may spell tors and recruited a new and inde- This is a good time to get ERM
spond should be redundant Everybody out the desired risk framework. pendent board At the same time, right Compliance pressures now

Contrast ERM efforts with those would be empowered to report Senior management disperses it he dismissed the entire headquar- have the attention of the board,
being taken in the name of "com- wrongdoing and unethical or ille- downward ters staff of 125 people. Think senior management and share-
phance " Thanks to the Sarbanes- gal behavior ERM drives comph- What happens next? Not about that for a method of chang- holders. Tyco and others seem to
Oxley Act, the Securities and Ex- ance, not vice versa. much, if incentives do not sup- ing a corporate culture! Finally, in have the right model. Companies
change Commission and the So why are discussions about port building a culture that carnes January 2003, Tyco hired Laurie now have a model to follow and
Basel II Capital Accord, compa- ERM highly vocal but often inef- risk management across the in- Siegal as senior vp of human re- create their own customized pro-
nies are spending a fortune on in- fective, even as it lives in the ternal boundaries of operating sources, to set up corporate gover- grams of vertical risk manage-
ternal controls and other process- shadow of compliance? Part of units and staff cubbyholes. Stated nance and compensation systems ment. Changes in culture and in-
es that add only a negligible value the problem lS the failure to dis- simply, we cannot have ERM if and controls. Tyco is now a model centives will soon be followed by
to governance, risk management tinguish between horizontal and employees lack incentives for im- of vertical risk management, built real enterprise risk management
and accurate reporting of finan- vertical risk management. Hon- proving business ethics and orga- on integrity, excellence, team-
cial results. Compliance has zontal risk management deals nizational governance work and accountability.
"pull" and the resources needed with exposures in company oper- Having said this, we only have This is a "pull" system across John J. Hampton is the KPMG Pro-
to fulfill the external regulatory ations. On a contmuum from left to look as far as Tyco for a "pull" the enterprise Accountability and fessor of Business and Director of
agenda to right, a firm faces risks in pro- system for governance and ethical excellence include financial and Graduate Business Programs at Saint

The sad part of the story is that ducing, distributing and market- behavior. The story has been other incentives to make a unit Peter' s College m Jersey City, N.I. He
the cart is pulling the horse. We mg products and services. The fo- widely reported. Dennis I<ozlows- perform in the market. Honzontal specializes in business ethics, legal li-
don't need compliance programs cus of traditional risk manage- ki became the chief executive offl- risk management is still in place ability and enterprise risk manage-
to manage the risk of misbehav- ment is to avoid disruption to the cer of Tyco International Ltd. in Integrity and teamwork promote ment. He is a former executive direc-
ior We need ERM to coordinate process of making profits while 1992 and presided over a rapid a culture where misbehavior is tor of the Risk & Insurance Manage-

all rlsk management, and compli- meeting the needs of buyers of growth in assets, earnings and not tolerated, ethical behavior is ment Society Inc

PRODUCTS & SERVICES
Hartford adds E&0 cover payment for defense costs in wellness program for self-insured participating tracking for incentive hability and accidental death and

for real estate brokers disciplinary proceedings, coverage employers programs. dismemberment coverage
for sale of agent-owned residential The wellness program consists of To learn more about The available limits are $1 million

HARTFORD, Conn.-The Hartford property and defense coverage for five components that can be Guided2Health's wellness program, per occurrence/$2 million aggregate
Financial Services Group Inc. is discrimination charges purchased separately or as a telephone the company at 866-808- For more information, contact

offering an errors and omissions The Hartford Financial Products complete package They include 2609 or visit www.guided2health com Terri Moran, vp-marketing for AIG
policy for small to midstze real estate division underwrites the policies Wellness Online, featuring health risk programs, at 415-836-7251 or at
brokers For more information, contact assessments, cost management AIG unit introduces terri.moran@aig.com

The real estate E&0 liability Patricia Fitzgerald, national tools and employee newsletters;
special-events programproduct was designed to offer broad marketing director for Hartford Wellness Coaching for Change,

coverage to real estate firms Financial Products, at 212-277-0457 consisting of personalized nurse NEW YORK-Al Risk Specialist We'd like to report on new risk
engaging in residential sales, or visit www.hfpinsurance.com. phone coaching Wellness At Work, Insurance Inc., a member company management and employee benefit
commercial sales, property leasing, providing onsite health fairs and lab of American International Group Inc., products and services offered by
appraisal and third-party property Guided2Health starts screenings, Results, offering has launched a special-events your company. Send information to

management It provides protection integrated reporting of health risk liability Insurance program Carrie A. Peinado, Business

from hability arising from an action- wellness program assessments and ranking against The program is available to special /nsurance, 360 N. Michigan Ave.,
or a failure to take action-resulting in MINNEAPOLIS-Guided2Health, an benchmarks, and Wellness Support, events with up to 10,000 spectators, Chicago, Ill. 60601-3806; 312-649-

Injury or financial damage to a client. integrated medical management offering support from clinical Including corporate outings, concerts 5313; fax: 312-649-7801, e-mail

Some of the policy features include program provider, has introduced a account coordinators and and parties It provides general cpeinado@businessinsurance com
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Lloyd's: Outsider will take over as CEO,leading market reforms Lloyd's CEO's resume
Richard Ward, 49, previously worked

Continued from page 3 as its CEO Ron Sandler, who had ment, and head of the market's U S Tolle, who iS in charge of oversee- In the energy industry, where he held
has made huge progress in recent been at Lloyd's for only eight unit ing underwriting m the market, senior positions at trading exchanges
years and is in good shape, but we months in the position of director A spokesman for the Assn of while the CEO role is one of "regu- Prior to his work in the energy
are clear there is still much to do to of special markets Before Joining Lloyd's Members, which represents lator and facilitator " The market industry, Mr Ward obtained a

doctorate in physical chemistry fromimprove the market's efficiency and Lloyd's, Mr Sandler had served as individual investors at Lloyd's, said needs someone to run an efficient
Exeter University in Exeter, England,

move to the next level," Lord Peter that the names' association wel- platform and sort out the market's in 1982

Levene, chairman of Lloyd's, said in comed Mr Ward's appointment. information technology needs, the
a statement announcing the ap- "We are clear there is "(We are) by no means con- source said

chairman of ICE Futures, part of
pointment

2005-06: London-based vice

still much to do to cerned that he has come from out- Another London market source,
Intercontlnental Exchange Inc

"At the IPE, he won consensus side" the insurance market, he not- who also asked to remain anony- 1999-2005: Chief execut,ve of the
among market participants with of- improve the market'S ed "Lloyd's is not an insurance mous, said that, "on face value," it International Petroleum Exchange
ten-divergent interests Those skills company, it is a marketplace, and appears that Mr. Ward "has been (later rebranded as ICE Futures)
will be invaluable In his new role efficiency and move to the skills he has demonstrated at brought in to take Lloyd's electron- 1996-99: Executive vp, the

where the key task is to provide the the next level." the IPE are probably slalls that will" ic," given his work at ICE Fitures. International Petroleum Exchange
1995-96: Director of productmarket with an efficient, modern be useful at Lloyd's, the spokesman A previous effort to introduce a

platform," Lord Levene added said marketmde electronic trading plat- development and research, the
"The market is in a strong ftnan- Lord Peter Levene

Dave Matcham, CEO of the Inter- form was abandoned earlier this International Petroleum Exchange

Lloyd's of London 1994-95: Head of marketing and
cial position but is ambitious to national Underwriting Assn., which year (BI, Jan 30) In January, Lloyd's

business development at Tradition
move forward to the next stage I represents London company mar- said it was closing its Internet-based Financial Services, a London-based
am delighted to have the opportu- CEO of money brokerage Martin ket insurers, hailed Mr Ward's ap- risk data platform, Kinnect, after financial and commodity brokerage
nity to lead Lloyd's on that Jour- Bierbaum Group and securities bro- pointment "We look forward to five years and an estimated cost of 1991-94: Head of business
ney," Mr Ward said in the state- kerage Exco PLC working closely with Mr Ward on about £70 million 1$124.9 million) development and marketing at BP Oil
ment Mr. Prettelohn, who succeeded joint market initiatives, as we have Another market source said that Trading International, a London-based

6 Lloyd's has previously appomted Mr Sandler as CEO in 1999, loined a shared Interest in creating the best "it is good to have ne blood" division of oil company BP PLC
1988-91: Senior manager at BPmarket outsiders to the CEO post Lloyd's in 1995 from transportation possible business environment in brought in to lead the market but
research.Peter Middleton, who was named company NFC PLC. Prior to being the London market," he said. pointed out that Lloyd's is not a

 chief executive of Lloyd's in 1992, named CEO of Lloyd's, he worked One Lloyd's market observer, commoditized marketplace like the
, 1982-88: Senior physicist at the

United Kingdom's Science &
previously had been CEO of travel on the reconstruction and renewal who asked not to be named, said exchanges at which Mr Ward pre- 1

Engineering Council, a government-
' group Thomas Cook Ltd. Upon his effort and served as head of strate- that, arguably, it is Lloyd's director viously has worked, and that funded research and training agency

resignation in 1995, Lloyd's named gy, director of business develop- of franchise performance, Rolf «Lloyd's is very technical "

Results: Cost trends in managed care moderate Med mal: Narrow relief
Continued from page 4 gains in 2005, the exceptions being he said.
cer for the Hartford, Conn -based Philadelphia-based CIGNA Corp While Ms Rosen acknowledged offered in birth case
managed care company. and Health Net Both companies there are some larger acquisitions

"I think pnang isgomgtobepret- showed progress in reversing mem- that could occur, she said she be- Continued from page 4 of the child."

ty consistent," said Sally Rosen, a se- bership declines in the second half lieves the trend w111 be toward small- sion It is "simplistic to stare merely Alan Meisel, director of the Uni-
nior financial analyst with Oldwick, of last year, but Health Net recently er acquisitions focusing on particular that the damages are based upon versity of Pittsburgh's Center for
NJ -based A M Best Co Inc "We see stated that ftrst-quarter 2006 mem- targets such as specialty drug compa- the expenses incurred in raising Bioethics & Health Law, said, "The

companies pricing close to trend. bership will be between 3% to 4% nies. Matthew with a disability over and courts are split. Some give econom-
That's what they did in '05,and we lower than at the end of 2005 be- In an effort to add to their mem- above those expenses tha- his par- ic damages, some give damages for
expect to see the same m '06." cause the company was "cautious m bership rolls and revenues, managed ents would incur it he were not dis- pain and suffering, some give

Cost trends have moderated part- our pricing" in its large group seg- care companies are increasingly abled," says the opinion both," but the Ohio decision *is at

ly because of moderating pharmacy ment, said Chief Financial Officer turning their attention to the gov- "We cannot simply skirt that one end of the spectrum in really
cost trends, insurers say Pharmacy Buddy Piszel ernment segment of the market- claim and award damages based on providing the narrowest form of re-
spending increases were in the dou- "That caution, while good for place, with a strong focus on Medi- a calculation of life versus impaired lief," said Mr Meisel
ble digits in previous years, mostly margins, did cause us to lose select care Part D and Medicare Advantage life because unimpaired life was John A Day, a plaintiff attorney
due to the increased utilization of large January renewals where our plans. Louisville, Ky -based Humana never a possibility in this situation," with Brentwood, Tenn -based Bran-
expensive, heavily marketed brand- pnang was not as competitive," Mr. Inc, an early entrant into the re- says the opinion ham & Day, said, "Most states
name drugs But a push by insurers Piszel said dunng the company's re- vamped Medicare programs, has «We find that the consequential would recognize, at a minimum,
and employers-propelled by incen- cent earmngs conference call. seen Medicare membership nse 48% economic and noneconomic dam- the extra expense attendant to the
tives such as lower co-payments-to "The biggest challenge for these since year-end 2004 As ofJan 1, the ages suffered by the Schirmers lack caring of a disabled child over the
encourage employees to use genenc companies is adding membership," company has 1.4 million Medicare a causal link to the alleged negh- caring of a nondisabled child as
drugs and expinng patent protection said Joseph Marinuca, credit analyst prescription drug members and gence of defendants in this case, part of the elements of damage in
for some of the most commonly pre- with New York-based Standard & 640,000 Medicare Advantage mem- but that pregnancy-and birth-re- this case "
scribed medications have helped Poor's Corp "The commercial mar- bers Humana expects Medicare lated costs-are sufftciently linked David A. Larson, a professor at
dnve down pharmacy costs ket is stagnant to shrinking. Many membership growth to accelerate in to allow recovery " the Hamline University School of

Pharmacy spending is expected to small groups are being pnced out of both 2006 and 2007 The decision notes, tho.igh, that Law in St Paul, Minn., said, "This
contmue to decline this year as pop- the market. How do you grow com- "Humana is clearly talang advan- in earlier proceedings, the Schirm- probably represents maybe a mid-
ular medications such as the choles- mercial membership when (the tage of their leadmg presence in that ers dismissed their claim for these dle ground in that it recognizes
terol-reducing drug Zocor and anti- companies) are basically stealing ac- market," Mr. Mannucci said "The damages, and so they cannot recov- there is a cause of action for wrong-
depressant Zoloft Mll lose patent counts from each other?" government-sponsored health care er for even those injuries. ful birth but then they restnct it" to
protection, insurers say Wellpoint Membership ftgures for some of markets are where the opportunities Commenting on the decision, the cost of birth and pregnancy,
has already sent letters to its mem- the largest managed care organiza- are" Frank C Woodside III, an attorney and avoids addressing the philo-
bers announcing the waiving of co- tions have been bolstered by mergers Meanwhile, the emphasis on con- with Dinsmore & Shohl LLPin sophical question concerning the
payments for generic Zocor once a and acquisitions over the past year sumensm and related product offer- Cincinnati who represented Chil- sanctity of life
genenc becomes available Minneapolis-based UnitedHealth mgS is hkely to contlnue as the man- dren's Hospital Medical Center in Daly D E Temchine, an attorney

Los Angeles-based Health Net Inc Group gained 3 million members aged care companies try to make fur- Cincinnati and another defendant with Epstein, Becker & Green in
sald it expects the phatinacy cost m- with its purchase of Cypress, Calif - ther strides in controlling cost in the case, said it "was a logical ex- Washington, agreed "Basically,
crease trend to be m the 8% to 9% based PacihCare Health Systems Inc. trends Aetna, the first national cam- tension for the case law in Ohio " what they were trying to do is find
range for 2006 with some relief be- while nval WellPomt added about 5 er to enter the CDHP market, now However, others say the decision some means of mal<Ing doctors and
cause of the expected influx of million members in the New York has more than 450,000 members in is narrower than the op.nions of genetic counselors liable" for per-
genenc drugs region via its acquisition of New these plans Aetna's CDHP products many other state courts on this is- forming their work sloppily "but

With cost trends in a fairly pre- York-based WellChoice Inc. are performing well with respect to sue A dissenting opinion support- did not want to do so by creating
dictable range, insurers are becom- With these acquisitions, the two cost trends, and its members are not ed by two ludges on the court, for the principle that there's such a
ing more confident of their abillty to largest managed care companies forgoing needed medications and instance, says· "Ohio has staked out thing as wrongful life "
estimate costs and price their prod- have clearly distanced themselves preventive services, a key concern a unique position in regard to dam-
ucts appropriately, resultmg in most from competitors such as Aetna and about these products, company offi- ages m this type of cases
companies reporting solid earnings CIGNA, but both Aetna and CIGNA cials say "Leading treatises suggest that Schirmer et al, appellants and cross-
in 2005 (see chart, page 4) "I think, have relatively strong positions, Mr "So we do see the product has Ohio wlll be the only state that rec- appellees, vs. Mt Auburn Obstemcs &
overall, the earnings were sttll good," Mannucci said "I don't think they legs," Mr. Williams said "It's work- ognizes a cause of action in negli- Gynecolog,cal Associates Inc, et al,
Ms Rosen said feel obligated to do anything, but at ing very well And it is producing a gent prenatal counseling cases.,but appellees and cross-appellants; Ohio

Most of the managed care compa- some point there clearly is momen- lower cost trend consistent with our limits damages to the costs arising Supreme Court, No 2004-0296,
nies also reported solid membership tum toward future consolidation," expectations " from the pregnancy and the birth March 3,2006
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Uninsured: States cut workers' benefits Si
Continued from page 1 erage, to me is Individual irrespon- health care," said Darrell E Wells,
vate employers to help shore up sibility," he said. director of risk management for the AOONVi/ Vd]/A>IS--1VMO>1 333r 010Hdtheir overtaxed Medicaid systems, He acknowledged, however, that city of Odessa, Texas, and chairman
observers say Strapped for cash, lt might be difficult to afford family of the board of trustees of the Fami-
many states are reducing their own coverage on that income ly Health Beneftts Pool that pro-
employees' access to health benefits According to the Massachusetts vides coverage to city employees
by relegating them to part-time or list, 1,110 city of Boston employees "Eventually, the pain level rises
temporary status, or increasing were receiving public health assis- to the point where even govern-

-.-

their contributions to a pomt where tance. The city has 17,000 active ment has to act," he said.
they sometimes become unafford- employees and about 12,000 retired While the city of Odessa lS Stlll

ployee health plan contnbutions to

employees enrolled in ltS health offering benefits to employees at al-
Ohio last July increased state em- plan, according to Mr. DiMarzio most no cost-individual coverage

"I'm not surprised there are folks lS free and employees with two or 1 1 1,1, i /1
15% of premiums from 10%, be-
cause "the state, like many other General Motors Corp. Chairman and Chief Executive Officer Rick Wagoner

states, had significant concerns State government vs. retail industry announces benefits changes as part of wider cost-cutting measures.

about the state budget,
. according Government Retail

to Nan Neff, benefits administrator, Average salary $38,411 $31,951

in Columbus With the increase, Employer offers incentive to waive coverage 19% 5% Pensions: GM changes benefits
the employee contribution for sm- Percentage of employees waiving coverage 9% 30%

gle coverage is now $47 30 a month Continued from page 1Percentage of employees electing plans by big employers shows no

and $128 91 for family coverage, dependent coverage. 56% 44% hired before Jan. 1,2001, and who sign of slowing down Indeed,
she said Benefit cost as percent of payroll 15 6% 99% are now covered under a traditional as more big nationally known em-

While Ohio offers health benefits plan based on final-average pay will ployers freeze their plans, it may I
Source 2005 Mercer Human Resource Consulting National Survey of Employer-Sponsored Health Plans

to part-time employees, their con- earn future benefits under a defined be a catalyst for others to do the
tnbutions are based on the number benefit plan based on career-aver- same

of hours worked, so those part-time who can't make it On public more dependents pay just $27.85 a age pay That formula will result in
I

There is a bit of a copy-cat phe-

employees who work fewer hours salaries," because "there's always a month-other Texas communities reduced retirement benefits com- nomenon," said Alan Glickstein, a
pay more for their health care, said tug of war between pay raises and aren't, Mr Wells said. pared with those accrued in the ft- senior consultant with Watson Wy-
Ms Neff beneftts," said Segal's Mr. Johnson As an example, he described the nal-average-pay plan att Worldwide in Dallas

About 5,000 of the state's 60,000 "There's only so much tax money recent expenence of a police officer • GM will restore its matching In the past year or so, Hewlett- 1
workers are not eligible for coverage They can't raise prices like private who left Odessa to take a job as the contributions to the 401(k) plan for Packard Co,IBM Corp, Lockheed-
because they are either seasonal or employers-that would be called police chief in another town. all salaried employees GM will Martin Corp, Motorola Inc and

temporary workers-a growing phe- raising taxes " "He called me on my cell phone match 50% of employees' salary de- Sears Holding Corp have an-
nomenon in the public sector, ex- In general, public-sector employ- after he was offered the Job to say ferrals up to the first 4% of pay nounced phase outs of their defined I
perts say ees "are probably over-benefited he had gotten his health insurance That match had earlier been sus- benefit pension plans

"Perma-temps-people without and underpaid and some of that re- information and that something pended At the time the match was The decisions that federal law-
health insurance--are almost as big flects the thinking of our members was tembly wrong," Mr Wells re- suspended, GM had matched 20% makers make in the coming weeks
a problem in the public sector as They really value their benefits," counted of employees' deferrals on the first in hammering out a final pension

the private sector," said David said Steve Kreisberg, head of collec- While the town offered to pay 6% of pay plan funding reform measure could

West, executive director of the Cen- tive bargaining at American Federa- 100% of the cost of his individual • The 401(k) program-both determine if a lot more employers
ter for a Changing Workforce, a tion of State, County and Munici- coverage, he would be required to GM's automatic contributions and will be loining those that already
nonproftt research organization in pal Employees in Washington, pay more than $370 a pay period its matching contributions-will be are exiting the defined benefit plan
Seattle that focuses on issues affect- which represents about half of the for employee-plus-family coverage. the sole retirement income plan for system
ing low-wage and nonstandard nation's public employees "It was almost $10,000 for the salaned employees hired on or after One key factor, pension consul-

workers "In the last 10 years, the "So when we negotiate, the same thing he was getting for a lit- Jan 1,2007 tants say, will be the extent of pro-
public sector strategy has been to members say in a very clear voice, tie over $300 a year here," Mr GM, which last year lost $8 55 tection from age discrimination
reduce the number of employees el- 'Look, if I have to sacrifice wages, I Wells said "He asked me, 'They pay billion, said it was taking its action lawsuits legislators give to employ-
igible for insurance " will, but hold onto my health bene- pretty good around here in this lit- to save money and reduce risk ers with cash balance plans and

He said that the center's analysis fits, he said "But we're not in- tle town. But they've got garbage "These changes will reduce finan- what strings, if any, legislators will
of 2004 Medicaid enrollment found creasing their standards of living as truck drivers and low-level people, cial risks and future costs for GM," attach to that protection
that as many as 10% of Washing- much as we should because health how can they afford to spend said Rick Wagoner, chairman and Mr Glickstein, for example, said
ton state's 160,000 employees were benefits are eating up an increasing $10,000 a year to insure their fami- chief executive officer of the De- he has several malor clients with
receiving government health assis- share of their income " lies?' I said, 'That's the pomt This troit-based automaker traditional plans that want to con-
tance For example, New York employ- city is sending a message The mes- GM estimates that the changes to vert them to cash balance plans but

«I'm sure every state and local ees earn an average of Just $28,000, sage is, 'We'11 insure our employees its retirement plans will reduce ltS have been waiting to do so until
government has people on Medi- which would make any kind of But we don't want your spouses and pension obligation by $1 6 billion Congress clanfies the legal status of
caid," Mr West said contnbution difflcult, according to children . this year the plans. But if Congress does not

Because many government bud- Mr I<reisberg "The fact is, we're starting to see Benefit experts say that, given glve "iron-dad" certainty with "no
gets provide for a specific number "That's about rent if you're going government relect the idea that we GM's crucial need to further reduce unreasonable conditions attached,"
of full-time positions, public enti- to live in a lot of neighborhoods in have to provide the best benefits m benefit costs to restore profitability, those and other employers may
ties often hire temporary, seasonal, New York City," he quipped town," Mr Wells said the next likely action for GM and phase out those plans and offer

part-time or other types of contract When Kip Wall, former chief ex- its competitors will be to propose only 401(10 plans, he said
workers who usually are not eligible Subsidized workers ecutive officer of the Office of Rene- phase-outs of the defined benefit Resolving the legal status of cash

to participate in benefit plans, ac- fits for the state of Louisiana, dis- plans for their union employees. balance plans is essential if legisla-
cording to Rick Johnson, senior vp While AFSCME doesn't track the covered that about 9% of the state's "In a troubled industry, the next tors want to keep employers m the
and national public sector health number of public employees with- workers could not afford to partici- step is for companies to say to their defined benefit plan system, Mr
practice leader for the Segal Co in out health care coverage, it is look- pate in the government's health unions, 'We have bitten the bullet Glickstein said
Washington ing into the uninsured program plan, he tried to create a low-cost with salaried employees Now we

Dennis DiMarzio, chief operating among a growing number of em- plan that would have provided at need help from you Let's talk
officer for the city of Boston, at- ployees, such as home health and least basic benefits said Sheldon Gamzon, a principal ADVERTISER
tributed that city'S appearance on child care workers, who are not on We have a material percentage with PricewaterhouseCoopers LLP
the Massachusetts list to part- public payrolls but whose wages are of state employees making under HR Services unit in New York
timers, "school crossing guards and financed by government programs. $25,000 a year," said Mr. Wall, who Others concur with that assess- INDEX
things like that " These individuals are "paid with now practices law in Baton Rouge ment "Any employer that has tak-

Because, in his opinion, the city's Medicaid money, but they have no Unfortunately, "we never could en that step with its salaried em- Issue of March 13

benefit package is reasonably health benefits," Mr Kreisberg said put together a plan of sufficient val- ployees will try to make it a topic of ADVERTISER PAGE #

priced-$45 12 a month for indi- "There are also childcare workers ue to the employees to make it negotiabon with its union employ- Aetna Corporate 11

vidual coverage and $121 32 a who are getting subsidies from pub- worth their while to invest in the ees," said Andy Anderson, of coun- AIG 24

Alliance for Affinity Security 15

month for family coverage, Mr Di- lic programs. In the '805 there product, and so it never did get off sel Rith the law firm of Morgan, Aon Corporation 2

Marzio said that any eligible em- might have been a state agency cre- the ground," Mr Wall said. Lewis & Bockius LLP In Chicago Benefit Software, Inc 12

ployee who isn't enrolled is
I irre- ated to employ them and provide

IThere are still some public em-
.Employers are certainly going to Burnham Systems 16

sponsible
Dempsey, Myers & Co, LLP 6

benefits But not today " ployer plans out there to die try that," concurred Michael John-
"Even if you're making $30,000 a

Flexible Benefit Service Corp 9A/B

"The fact is, Idon't know ofa sm- for..but comparable to what they ston, a consultant with Hewitt As- Liberty International Underwriters 13
year-that's $600 a week-to not gle government that 15 so rich and were ftve years ago, not they're not sociates Inc m Lincolnshire, Ill Milliman 7

spend essentially $10 a week to get fat and happy that lt can keep up common any more. The very rich Meanwhile, benefit experts say,
WLT 14

XL Insurance 5

yourself coverage, outstanding cov- with the increased cost in employee plans are the exception," he said. the phasing out of defined benefit
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Silverstein: Seeking double WTC limit
Continued from page 1

Silverstein argued that the de-
struction of each tower by a sepa-
rate aircraft was a separate event en-
titling it to two policy limits. Before
trial, though, a federal judge ruled
that the definition of "occurrence"

in the Willis policy form used in
the placement process aggregated
similar losses and would treat the

Sept. 11 attack as a single event.
The question for jurors, then,

was whether each insurer bound

coverage under the Willis form or-
as Silverstein argued-under vari-
ous other forms, including a form
Willis was negotiating with Travel-
ers Indemnity Co., another partici-
pant in the program.

In the first phase of the trial, a
jury found that 10 insurers-repre-
senting $1.94 billion of the pro-
gram's $3.55 billion limit-bound
on the Willis form. They included
Swiss Reinsurance Co., Lloyd's of
London underwriters and other

London market insurers.

Nine insurers-representing
$1.13 billion of the limit-bound

coverage under a variety of other
forms, and a jury in the second
phase conduded that they were all
liable for two occurrences.

Before the trial, three insurers

won summary judgments that they
bound on the Willis form, while
two others settled with Silverstein

on a one-occurrence basis. They
wrepresented the remainder of the

program limit.
In its appeal of the Phase I ver-

diet, Silverstein argues that it is en-

titled to a judgment that Swiss Re
did not bind itself to the Willis

form because Willis had sent the in-

surer a revised binding slip in July
2001 attaching the Travelers form.
That form did not define "occur-

rence" and would treat the Sept. 11
attack as two events, Silverstein
contends.

Similarly, the London insurers
never intended to be bound to the

Willis form, signing slips that in-
cluded the phrase "agreement of
wording waived," Silverstein ar-
gues.

If the appeals panel does not re-
verse the jury verdict, the WTC
leaseholder argues that it is entitled
to a new trial against all of the
Phase I insurers because of a variety
of alleged errors by the trial judge
in admitting evidence and charging
the jury.

The jury was initially unable to
reach a verdict on Swiss Re's partici-
pation, for example, and resumed
deliberations after being ordered to
do so by Judge Michael B. Mukasey.
Judge Mukasey, though, improper-
ly refused to give jurors a supple-
mental charge proposed by Silver-
stein on the law governing changes
to the WTC policy form, Silverstein
alleges.

Judge Mukasey also wrongly ex-
cluded evidence, such as testimony
that would corroborate a Willis bro-

ker's claim that he orally notified a
Swiss Re underwriter that the Willis

form was no longer being used for
the placement, Silverstein con-
tends.

Business Insurance

The nine insurers found liable for

two occurrences in Phase II of the

trial, meanwhile, are appealing
that jury's verdict on a range of
grounds.

The Phase II insurers argue that
they are entitled to a judgment that
they also bound coverage on the
Willis form. One of the nine, for ex-

ample, Royal Indemnity Co., notes
that another Royal unit separately
participated on the program and
was found before trial to have

bound on the Willis form; Royal In-
demnity contends that two units of
the same company could not have
intended to bind coverage on dif-
ferent forms.

Judge Mukasey also improperly
allowed testimony by expert wit-
nesses for Silverstein, the insurers

charge. One such expert testified
that the insurance industry custom-
arily treats each direct physical loss
as a separate occurrence, support-

ing Silverstein's two-occurrence ar-
gunnent.

Another witness, a Travelers

claims official, described a case in
which a California arsonist set fire

to four courthouses, three in a sin-

gle day and two only 200 yards
apart. Travelers treated the losses as
four occurrences under a policy
that, like the one it issued to Silver-
stein, contained no occurrence defi-

nition, the witness testified.

If the appeals panel does not re-
verse the jury's findings, the Phase
II insurers-like Silverstein in its

Phase I appeal-are seeking a new
trial.

Products: Criminal sanctions proposal criticized
Continued from page 4

might be "well intentioned," it
could end up criminalizing "subjec-
tive" judgments about a product's
safety. "Are we seeking to hold the
manufacturers criminally liable for
a one-in-a-million event?" Mr. En-

gler asked.
Victor E. Schwartz, general coun-

sel of the American Tort Reform

Assn. who appeared before the hear-
ing on behalf of both ATRA and the

U.S. Chamber Institute for Legal Re-
form, noted that defining "defect"
is extremely difficult.

Dr. Barry J. Maron, director of the
Cardiomyopathy Center at the Min-
neapolis Heart Institute, endorsed
adding criminal sanctions to product
liability law, citing problems with
particular heart defibrillators-prob-
lems he said the manufacturer knew

of but did not disdose.

"To make it criminal to knowing-

8/ Stock Index [ 3/6.3/10 ]

ly sell defective defibrillators would
have the desired effect on the will-

ingness of companies to make full
disclosure. However, such a bill

would have to be drawn narrowly
so as to not have a potentially dis-
astrous, chilling effect on law-abid-
ing companies whose products
may have occasional random de-
fects," Dr. Maron said.

Sen. Specter gave no indication
of when he might introduce a bill.

Up-to-the-minute data for all 85 companies that comprise
the B/ Stock Index can be found at www.businessinsurance.com.
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SCPIE Holdings « 10.61% Vesta Insurance

Markel Corp. 5.17% Hub International

EMC Insurance Group 3.60% United Fire & Casualty
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AIG 3.31% Willis Group Holdings
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-6.35%
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Late News
Continued from page 1

November 2005 estimate of 1,400.

The brokerage earlier this year said

it expects the initiatives to result in

$262 million in cumulative pretax
charges through 2007, with targeted
annualized savings of about $180
million by 2008.

House names conferees

for pension reform bill
U.S. House of Representatives
leaders have named members to a

congressional conference committee

formed to work out a compromise

pension funding reform bill. Named
to the conference committee were 11

representatives-seven Republicans

and four Democrats-including House

Majority Leader John Boehner, R-

Ohio, who played a key role in

winning passage of funding reform in
the House. The Senate earlier this

month named its members of the

conference committee.

Wisconsin lawmakers

OK med mal award cap
The Wisconsin state Senate has

approved a bill that would cap

noneconomic damage awards in
medical malpractice cases at
$750,000. The Senate sent the bill-
A.8.1073-to Democratic Gov. Jim

Doyle for his signature last
Wednesday. Both the state Senate
and Assembly passed the measure
by veto-proof majorities. A
spokesman for Gov. Doyle said the
governor is reviewing the bill.

Hannover Re forms

U.S. specialty unit
Germany's Hannover Re Group is
launching a new U.S. unit, Praetorian
Financial Group Inc., to which it has

transferred all specialty business.
The New York-based operation is

headed by Chief Executive Officer
Rodman Fox, former CEO of

reinsurance intermediary Benfield

Inc., who joined Hannover Re U.S.
unit Clarendon Insurance Group Inc.

earlier this year. New York-based
Clarendon, which had previously
been responsible for the specialty
business, will concentrate on the

management of terminated

programs and existing commodity
business that falls outside of

Praetorian's focus.

Berkshire seeking
cat cover rate hikes

Berkshire Hathaway Inc. officials
have concluded that its reinsurance

units should now write "mega-cat
polices only at prices far higher than
prevailed last year," Berkshire
Chairman Warren Buffett wrote in

his annual letter to shareholders.

And such business should be written

"only with an aggregate exposure
that would not cause us distress if

shifts in some important variable

produce far more costly storms in
the near future," he wrote. Because
of $2.5 billion in hurricane losses

from Katrina, Rita and Wilma,

Berkshire Hathaway Reinsurance
Group reported a $1.07 billion pretax
underwriting loss for 2005 vs. a $417
million gain in 2004.

Catlin Group names
head of new U.S. unit

Catlin Group Ltd. has named Rich

Banas as president and chief

executive officer of its planned U.S.

operation, Catlin Insurance Co. Inc.,

for which it expects to gain
regulatory approval to begin
underwriting shortly. Mr. Banas

previously was chief underwriting
officer for XL Professional Lines, a

division of XL Capital Ltd. Catlin said
it would raise $150 million of

subordinated debt in the first half of

2006 to support its underwriting.

Meanwhile, Bermuda-based Catlin

posted net income of $19.7 million
for 2005, down from $154.1 million in
2004, and raised £38 million ($66.0
million) through a share issue last

week. Catlin attributed the profit

drop largely to hurricane losses.

NAIC to mull changes
to collateral rules

The National Assn. of Insurance

Commissioners at its spring meeting
in Orlando, Fla., charged its
reinsurance task force with

developing "alternatives to the
current regulatory framework,
including the use of collateral within
the U.S. and abroad." Nonauthorized

reinsurers-which are mainly non-

U.S. companies-have been seeking
relief from a U.S. requirement that

they post 100% collateral for risks
written in the United States. Many

U.S. ceding companies and guaranty
funds oppose change, fearing that it
may diminish their security.

Briefly noted

Olin L. Wethington, former special
envoy on China for the U.S.
Department of the Treasury, has

joined American International Group
Inc. as chairman of AIG Cos. in China.

In his newly created position, Mr.
Wethington will oversee AIG's
expansion of business in China....The
United Kingdom's Pension Protection
Fund, a guaranty fund modeled
loosely on the Pension Benefit
Guaranty Corp., said that Myra
Kinghorn, its chief executive, will
step down "in the spring." Ms.
Kinghorn said in a statement that,
after having been involved with
setting up and running the rescue
fund for two years, she wished to
return to "my former part-time,
nonexecutive career."...The

propertykasualty insurance market
continued to soften in February, with
composite rates for all lines down an
average of 5% from the same month
a year earlier, according to Dallas-
based MarketScout.com, an online

distribution channel.

At Business/nsurance.com

New Online Poll: When will

Congress approve legislation
creating an optional federal
charter for insurers?

Items in the Late News column

originally appeared in
8/s Daily News feature on
www.businessinsurance.com.

Visit the 8/ Web site to sign up to
receive Bfs Daily News by e-mail.
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