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Ready for RIMS?

You can bet you'll be prepared for this year's Risk & Insur
ance Management Society conference in Las Vegas if you
bring along the special takeout section on pages Tl T24 of
this issue In addition to a complete update of conference
sessions, the section also features conference highlights,
gambling tips, restaurant listings and a guide on what to see
and do in the gambling mecca of the West

update

Fiberglass-cancer link
raises new health concerns

CINCINNATI-Studies linking
exposure to fiberglass and other
manufactured mineral fibers to
lung cancer are causing concern
among health officials and manu-
facturers of such products.

Some of the biggest defendants
in asbestos litigation are fiberg-
lass manufacturers, including
Manville Corp. and Owens-Corning
Fiberglas Corp.

Continued on next page
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Coverage in question

By MARIA KEILMAS and STACY SHAPIRO

LONDON-Ecuador's state-owned oil company may
not have property insurance for the estimated $48 mil-
lion it will cost to repair the country's main oil pipe-
line, which was severely damaged by earthquakes ear-
lier this month.

While Corporacion Estatal Petrolera Ecuatoriana,
the state-owned oil company, contends the damage
will be covered by insurance, the lead insurer and the
U.S. oil company that purchased the coverage say they
do not think the pipeline is covered.

CEPE believes it has up to $323 million in property
insurance led by American Home Assurance Co., an
American International Group Inc. unit, for physical
damage to the pipeline and other oil production instal-

lations, says Wilson Pastor, contracts manager for
CEPE in Ecuador.

CEPE last week estimated it will file a claim of

about $48 million with American Home to pay for the
material and equipment needed to repair the pipeline,
an oil pumping station and bridges damaged by the
earthquakes, confirmed lvan Petoya, technical director
of CEPE.

This estimate does not include the cost of building a
temporary pipeline, rebuilding roads adjacent to the
pipeline or labor costs, said Mr. Petoya. The Ecua-
doran government says the total loss will hit $150 mil-
lion.

The pipeline is owned by CEPE and operated by
Texaco Petroleum Co., a subsidiary of Texaco Inc. of
White Plains, N.Y., Mr. Pastor said.

However, an AIG spokeswoman in New York said
the American Home policy does not cover the pipeline
"as far as we know."

AIG says the pumping station is covered under the
policy, but the spokeswoman says AIG expects any
claims paid by American Home "to be very small.”

for Ecuador pipeline

Property insurance purchased by Texaco to cover the
Ecuadoran oilfields-which are 37.5% owned by Tex-
aco and 62.5% owned by CEPE-does not cover dam-
age to the pipeline since the pipeline is wholly owned
by CEPE, a Texaco spokeswoman in White Plains be-
lieves.

"Texaco only is the operator of the pipeline, so Tex-
aco is not in a position to make payments for damage”
to a pipeline it does not own, she said.

The AIG spokeswoman also noted that the named
policyholder on the coverage is Texaco, not CEPE.

The pipeline "is not Texaco's property," added an-
other Texaco official who did not wish to be named.
The insurance covers damage to the oilfields where
Texaco has an interest "and there is no damage to the
oilfields as far as we know," he said.

And, the official said that he believes that earth-
quake damage is not covered by the policy.

The Texaco official added, however, that while he
does not know of any endorsement to the policy that
would cover CEPE for pipeline damage, he could not
rule that out. He said that Texaco insurance officials
will be fly to Ecuador this week to discuss coverage
with local officials.

Texaco insures its worldwide property exposures
through primary coverage written by AIG units and
excess coverage written by worldwide insurers. Jar-
dine Emett & Chandler Inc. and Alexander & Alex-
ander Services Inc. in the United States, and Willis
Faber P.L.C. in London, place Texaco's global prop-
erty coverage. Heddington Insurance Ltd., Texaco's
Bermuda-based captive insurer, participates in the
coverage.

CEPE's Mr. Petoya contends that Texaco should
have purchased coverage for the pipeline, whith was
partly owned by Texaco until early last year.

"The operator of the pipeline is Texaco, so Texaco
Continued on page 57

1986 was Gturnaround' year for insurers

By JUDY GREENWALD

Major property/casualty insurers' 1986 results are a good

foundation upon which a great 1987 can be built, observers
' say.

The 24 maijor insurers surveyed by Business Insurance
posted a 465% increase in aftertax operating earnings in
1986, compared with a 21.6% decline in earnings during
1985.

In addition, all but two of the 24 companies reported
increased profits last year.

"All in all, it was a remarkable turnaround year," said
James B. Stradtner, a general partner with Alex Brown &
Sons in Baltimore.

"The full year 1986 was a year of initial recovery for
just about all the companies,” commented David Anthony, an
analyst with Smith Barney Harris Upham & Co. Inc. in New
York. "Almost everyone had better earnings."

However, observers noted that one factor-catastrophe
losses-could have an effect on insurers’' future profits. Ana-
lysts point out that 1986 was an exceptionally mild year for
catastrophes.

"The weather is a wild card. The weather was so good in

Medicare, pension proposals
could boost employer costs
Page 3

1986 that it made the business look better than it really was,"
remarked Jeffrey Cohen, a senior analyst with Goldman,
Sachs & Co. in New York.

Analysts warn this good luck cannot be expected to hold
out.

After five or six pretty good quarters, a "decent-type
of catastrophe" can be expected this year, said Mr. Anthony.

However, the most important factor affecting insurers'
1987 earnings will be how firm rates and coverage conditions
remain, analysts say.

The danger exists that insurers will "believe their annual
reports and start to relax their underwriting and pricing dis-
cipline, both in the field and the home office," said David
Seifer, a vp with First Boston Corp. in New York, who none-
theless predicted that "we're going to have four good quar-
ters in 1987."

Other analysts agree. "l think this year should be a super
year," said Gloria L. Vogel, a vp at Bear, Stearns & Co. Inc.
in New York. "It's almost a foregone conclusion we're going
to be having better numbers."

This year "is going to be an outstanding year for earnings,"
said Joyce L. Culbert, an analyst with Warburg Securities in

Continued on page 58

Asbestos Claims Facility
to implement ADR program
Page 3
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Year-end

Insurer 1986 1985
Hartford Steam Boiler 86.0% 94.7%
Chubb Corp. 99.5 106.3
American International Group 101.2 106.1
Royal Group 102.0 114.3
General Re Corp. 103.3 110.8
13B)@00 (B(Dil[kil,|D(0 @Effraa
Reliance Insurance Co. & subsidiaries 117.2% 114.9%
The Home Group Inc. 116.8 137.7
CNA Financial Corp. 114.6 123.7
Nationwide Mutual Insurance Co. 114.6 115.5
Liberty Mutual Insurance Co. 113.4 115.6

Source: 8/ survey Charl: Amy Palmer

Texas employer to appeal
conviction in workers' deaths

Page 3
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update

Fiberglass-cancer link found

Continued from page 1

New information indicates that there may be a risk of cancer
from fiberglass, said Richard A Lemen, director of policy for the
National Institute of Occupational Safety and Health

"We've not come to a firm conclusion,” he said "We are analyz-
mg it We're looking at fiberglass and all man-made individual
fibers,” he added These include rock wool and ceramic fibers

A Manville spokesman said that the link between fiberglass
cancer is based on a study of workers at an Owens-Corning plant
in Newark, Ohio, where there was an increase in cancer Citing
other studies, Manville believes that fiberglass does not pose a risk,
the spokesman said He emphasized that he thinks fiberglass is not
another asbestos "We're lust not finding disease among workers "

A spokesman for Owens-Corning said that the company has re-
searched the sublect since the 1930s and that the most recent evi-
dence is not cause for alarm An in-depth investigation of workers
at the Newark plant IS continuing, including comparing the nature
of the workers' deaths with those in the surrounding community

Evil mind' standard upheld

PHOENIX, Ariz -Plaintiffs seeking punitive damages in litiga-
tion against insurers must prove the insurers acted with an "evil
mind," according to two rulings by the Arizona Supreme Court that
reaffirm the standard for punitive damages the court outlined last
year in two other decisions

The court earlier this month reversed two punitive damage
awards against insurance companies because the insurers did not
act with "evil mind ”

The evil mind standard first was handed down by the Arizona
high court in the case of Rawhngs v Apodaca and Linthzcum vs
Nationwide Life Insurance Co last July (BIl, Aug 25, 1986)

The state high court said in the Rawlings case that an evil mind is
manifested if the defendant Intends to in]Jure the plaintiff or if the
defendant, although not Intending to cause inlury, consciously
pursues a course of conduct knowing that it created a substantial
risk of significant harm to others

In one of the two recent cases, the court overturned a $1 million
punitive award against Preferred Risk Mutual Insurance Co In the
case, a woman alleged that claims filed under automobile and ho-
meowners' policies were improperly handled by the insurer How-
ever, the court upheld a compensatory award of $100,000

In the other case, the court overturned a $385,000 punitive award
against lllinois Mutual Life & Casualty Co in a suit brought by a
man over payment of disability benefits A previous compensatory
award of $115,000 was not appealed

Motions for reconsideration in both cases are pending with the
state Supreme Court

Virginia acts against PRIME

RICHMOND, Va -Professional Risk Insurers Management Ex-
elusive Co Ltd has been ordered to stop selling medical malprae-
tice insurance in Virginia because it is not licensed there

PRIME, which is headquartered in Kingstown, St Vincent, Brit-
ish West Indies, but uses a Chicago post office box, "has refused to
pay malpractice Judgments, citing a policy provision that requires
defendants to initiate their own appeal before any award will be
paid," according to the Virginia State Corporation Commission

Last year, the lllinois Insurance Department issued a cease and
desist order against PRIME (BI, Sept 22, 1986) Regulators -n
Colorado, Nevada, New York and Oklahoma have taken simi-
lar action against the insurer, the commission reports

Lloyd's could face higher taxes

LONDON-Lloyd's of London members could face higher taxes
under a government proposal to treat funds syndicates set aside
to cover future claims similarly to insurance companies' loss re-

Currently, the funds-known as reinsurance-to-close premiums
-are tax deductible but are not sub]ect to review by the In-
land Revenue The agency is seeking review power

For 1983, Lloyd's latest year of accounts under ItS three-year
accounting system, 3 69 billion pounds of reinsurance ($5 8 billion)
was paid to close syndicates' accounts

The new proposal would affect premiums payable on the Lloyd's
1985 account, which will close Dec 31, 1987

Chancellor of the Exchequer Nigel Lawson last week described
the tax treatment of the reinsurance-to-close system as "clearly
unsatisfactory

Meanwhile, more than 100 syndicates still have not reached
agreement with the Inland Revenue on how much tax they owe for
the latest tax year (Bl, March 16)

Libel award overturned

WASHINGTON-A federal appeals court overturned a July 1982
jury award of $18 milhon in punitive damages and $250,000 in
compensatory damages against The Washington Post in a libel suit
filed by former Mobil Corp President and Chief Operating Officer
William Tavoulareas

The decision is the latest in a string of libel cases in which appel-
late courts have overturned jury awards (Bl, March 10, 1986)

In the Post decision, the U S Court of Appeals for the D C Cir-
cuit ruled the newspaper did not libel Mr Tavoulareas by reporting
he set up his son in a shipping concern that does business with
Mobil The appeals court said Mr Tavoulareas did not prove
that the newspaper acted with "actual malice"-that it knew tie
story was false or that the newspaper published the story with
reckless disregard of whether it was true or false

Continued on page 57

and -

Frank B. Hall posts net loss
for third consecutive year

Frank B Hall of California's Stockton Division, an

office that marketed a large insurance program for
BRIARCLIFF MANOR, N Y -Financial losses and new car dealers

legal problems continue to plague Frank B Hall & Co Both operations were losing money

Inc, the fourth-largest U S insurance brokerage While Hall officials say the brokerage decided to sell
Hall last week reported a 1986 year-end net loss of these units in the fourth quarter of 1986, the decision

$22 5 million, largely due to ItS decision to sell It was not announced until last week

claims adjusting unit and a California branch office "Our overall strategic plan is to return the company
The loss marked the third consecutive year-end net to ItS core brokerage business," said Hall Senior Vp-

loss for the brokerage, following a $190 5 million loss Finance John Addeo "We are looking for a buyer "

in 1985 and a $14 5 million loss in 1984 While Adjustco and the Stockton office continue to
For the fourth quarter of 1986, Hall reported a $26 3 do business, they are treated as discontinued opera-

million net loss, compared with an $87 4 million loss in tions in Hall's 1986 fourth-quarter results

the fourth quarter of 1985 When a company designates an operation discontin-
"We were expecting a loss in the fourth quarter, but ued, it estimates all future losses that might occur and

this loss was a little greater than our expectations," takes them as a charge

said Leonard M Wilson, an industry analyst and a Hall reported a $15 2 million loss from discontinued

principal with L F Rothschild, Unterberg & Towbin in operations, of which Adjustco and the Stockton office

New York "represented a good part," Mr Addeo said
Hall posted an 84% increase in gross revenues to The brokerage also recorded a $9 million loss on dis-

$390 9 million from a restated $360 5 million in 1985 posal of discontinued operations

And for the fourth quarter, Hall's gross revenues grew "Adjustments were put up m the fourth quarter as a

11 1% to $99 3 miillion from a restated $89 4 miillion in result of an examination of our reserves for rein-

the fourth quarter of 1985 surance and insurance operations,” Mr Addeo said
"Hall's revenue growth of 11% in the quarter could Part of the money was used to strengthen the reserves

be viewed positively except that It includes about of Great Plains Insurance Co Inc. one of five direct

three percentage points that reflect a shift of some underwriting subsidiaries that Hall discontinued in

large accounts to fourth-quarter renewals from third- late 1984, he explained

quarter renewals in 1985, ' said Thomas G Rosen- "We don't anticipate that any further reserving will

crants, chief financial adviser for Johnson Lane Space be necessary" for discontinued operations, Mr Addeo

Smith & Co Inc in Atlanta commented "We think we have adequate reserves for
Revenues for 1986 and 1985 were restated following these companies now "

Hall's decision in the fourth quarter of 1986 to sell However, the brokerage will continue to review

Adjustco Inc, its claims adjusting subsidiary, and

8/ to publish Takeover rumors fuel

list of benefit A&A stock activity

info systems

Business Insurance will publish
its annual directory of employee
benefit information systems pro- that the world's second-largest insurance broker IS a takeover ta
ducers and suppliers in the May 11 get
issue Software systems used to Analysts say that on a normal day between 50,000 and 100,000
shares of A&A stock are traded However, on March 13, 618,500
shares of A&A stock were traded That activity was followed last
week by the trading of 867,700 A&A shares on March 16, 833,200
shares on March 17 and 212,500 shares on March 18

Trading returned to a more normal level of 62,400 shares on
March 19

By LINDA J. COLLINS

Continued on page 58

By LINDA J. COLUNS

NEW YORK-Alexander & Alexander Services Inc 's stock was

heavily traded earlier this month amid rumors on Wall Street

communicate employee benefit
programs to employees will also be
included in the directory

The directory will be part of a
special spotlight report highlight-
ing trends in employee benefit in-

formation and communication sys-
tems

In addition, the per-share value of A&A stock rose 25 cents on
March 13 to $29 88 and continued its surge to $31 63 on March 16, a
iump of 5 9%

In the midst of that day's activity, A&A responded to the heavy
stock trading and takeover rumors by issuing a statement on the

There is no charge to be included
in the directory, but companies
wishing to be listed must fill out
Dow Jones news wire that said in part, "The company knows of no
reason for today's actlvlly m ItS stock in New York Stock Exchange
trading "

A&A Corporate Secretary Frank R Wieczynski admitted that he
had heard "vague takeover rumors" concerning A&A, but he said

those rumors were "not true "

and return a questionnaire pro-
vided by Business Insurance.

If you have not yet received a
questionnaire, you may request one
by writing Marilou Jones, Di-
rectory Editor, Business Insurance,
740 N Rush St, Chicago, lll.
60611, or by calting 312-649-5279.

The deadline for returning com-
pleted questionnaires to Buszness
Insurance is April 6

A&A stock rose an additional 25 cents per share on March 17,
before falling 37 5 cents on March 18 and another 25 cents on March
19, when the heavy trading began to taper off

Financial analysts who track A&A stock said they also had

heard takeover rumors but did not know whether the rumors had

Continued on page 57
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Assessing benefit proposals

Pension proposal
spreads liability
among affiliates

By JERRY GEISEL

WASHINGTON-AN employer and all of
its affiliates would be jointly and severally
liable for funding shortfalls in each unit's
defined benefit pension plans under the Rea-
gan administration's sweeping pension re-
form proposals.

This joint and several pension funding lia-
bility would be triggered when the unit
sponsoring the plan fails to make minimum
contributions.

This provision, one of several bombshells
in the package first released in February (Bl,
Feb. 23) but now undergoing close scrutiny
by benefit experts, could have a chilling ef-
feet on companies' ability to compete, ob-

Photo: AP/Wide World

The Reagan administration's pension and Medicare reform proposals would affect

servers say.

A corporate unit that, for example, wanted
to expand to meet competition, might have
to shelve those plans because its resources
could be drained by forced contributions to
another unit's underfunded pension plan.

"If one unit's pension plan becomes under-
funded, all other units pay the price,"” said
Edward J. Davey, a vp with Johnson & Hig-
gins in New York. -There would be a dra-
matic impact on cash flow."

Under current law, members of a corpo-
rate family-known as the controlled group
-are only liable for each other's pension lia-
bilities when a plan terminates, and not for

benefits for millions of elderly Americans.

pension contributions while a plan is in op-
eration.

The contributions that could be required
under the Reagan proposal to prop up an un-
derfunded pension plan could be massive.

For example, the administration package
generally defines an underfunded plan as
one in which assets are less than 110% of a
plan's "termination liability” to partici-
pants.

While the phrase termination liability is
not defined, experts say it is clear that it
means far more than vested benefits. It al-

most certainly includes accrued, but non-
vested benefits, such as accrued benefits for
an employee that has worked seven years at
a company that requires 10 years of service
for first and full vesting.

And, pension plan contributions would
have to be made rapidly, imposing what
could be a big drain on corporate resources.

For example, if a plan suffered an invest-
ment reverse because of losses in the stock
market and became 20% underfunded, that

20% shortfall would have to amortized in

Continued on page 52

Employer to appeal
homicide conviction

By MEG FLETCHER

AUSTIN, Texas-A Texas employer convicted of criminally neg-
ligent homicide in the deaths of two employees will argue on ap-
peal that only the federal workplace safety agency-and not a
state court-can hold employers in the state liable for workplace

deaths.

Texas is one of about half of the U.S. jurisdictions in which work-
place safety is regulated by the federal Occupational Safety and

Health Administration, not by a state OSHA plan.

Meanwhile, bills are pending in the state Legislature that would
require employers to implement increased safety measures.

In the employee-death case, Sabine Consolidated Inc., a Houston-
based construction company, and its president, Joseph Tantillo, en-
tered separate pleas of no contest last month in the Travis County
misdemeanor criminal court in Austin to charges of criminally
negligent homicide in connection with the deaths of two workers

Killed in a 1985 trench cave-in.

As a result of a negotiated plea, Mr. Tantillo was sentenced to 180
days in jail, although he will serve no time in jail as long as he does
not violate any state or federal laws for a year. In addition, he and
the corporation were fined a total of $12,000, plus costs and some

expenses.

In return, charges were dropped against two company managers

and a related corporation.

Th'etwo workers were killed when a 24-foot deep utility trench
they were working in collapsed, according to Nickie Nicholas,
Continued on page 55

Product liability payments

By AUSON KITTRELL

SCHAUMBURG, lll.-Average payments for large product
liability claims have increased 150.5% during the last decade,
a recent closed claims study shows.

The survey, the third in a series conducted by the Schaum-
burg-based Alliance of American Insurers and the American
Insurance Assn., shows that the average payment per claim-
ant in large product liability claims resolved in 1985 was
$470,875. The earlier studies showed the average was
$309,262 in 1979 and $187,977 in 1975.

This 150.5% increase outstripped the rate of inflation:
During the same period, the Consumer Price Index rose
97.5%.

The three surveys by the Alliance and the AIA examined
large product liability claims, which were defined as claims
in which combined indemnity payments and loss-adjustment
expenses totaled more than $100,000.

Such claims, according to the Alliance, represent only 1%
to 2% of all product liability claims, but they account for 50%

By STEPHEN TARNOFF

claims outside of court.

tive dispute resolution program.

PRINCETON, N.J.-Nearly two years after the sign-
ing of the Wellington Agreement, the Asbestos Claims mary of the ADR procedures says.
Facility is establishing procedures for settling asbestos

ing to a facility spokeswoman. Claim forms, which are

Medicare plan
could boost costs

over long term

By DEBORAH SHALOWITZ

WASHINGTON-Expanding Medicare to
protect retirees from catastrophic health
care bills may save employers money ini-
tially, but long-term savings are unlikely,
say industry experts and benefit managers.

Theoretically, increasing Medicare bene-
fits would be advantageous to many employ-
ers because their retiree health care costs
would be lowered if Medicare pays a larger
share of retiree medical bills (BIl, Feb. 16).

"If Medicare is going to be broadened, it
would appear that it would, in essence,
lessen the cost to employers," said Edward
Davey, vp and manager of the research de-
partment at Johnson & Higgins in New York.
"But there's a more fundamental issue: Is
this truly going to be an expansion pro-
gram, or will the cost shift back to the em-
ployer after a few years?"

Employers and consultants agree that
other forces, such as pressure on employers
to pick up retirees' increased Medicare pre-
miums and to pay additional payroll taxes to
support the expansion, could consume any
savings to employers.

Currently, the Medicare program is broken
into two parts and structured so that the el-
derly are vulnerable to catastrophic health

care bills.

Continued on page 53

Asbestos Claims Facility
to implement ADR prog ram

"The facility is hopeful that the availability of the
Phase | ADR program will provide a fair and ef-

fective alternative for this group of claimants,"” a sum-

"It believes that the experience gained in this phase

will allow the facility to improve and expand the
At a March 5 meeting, the facility's board of direc- program, and to supplement even further the facility's

tors gave final approval to settlement and arbitration claim handling efforts,"” the summary says.
procedures for resolving serious asbestos-related dis-
ease claims in the first phase of a nationwide alterna-

"To my knowledge, it is the first nationwide attempt
at an ADR program in any kind of personal injury

litigation," said Lawrence Fitzpatrick, vp-law for the
The ADR program is effective immediately, accord- facility.

Mr. Fitzpatrick pointed out that the ADR procedures
to be submitted by claimants to the facility's ADR de- will differ from the way settlements are currently con-
partment in Princeton, are being made available to ducted in two major ways:

courts around the country and to plaintiffs' attor- - The procedures permit settlements up to a year
Nneys. before cases are scheduled to go to trial.

Most cases

Under the new ADR procedures, which attempt to now are settled within 30 days of their trial date.

and reasonable non-economic losses.

However, the facility will offset awards by amounts

insurance and workers compensation benefits.
And, it will not pay punitive damage claims.

defense.

to 60% of insurers' product liability payments.
Other findings of the survey on 1985 claims include:
= Most of the incidents that resulted in claims involved

bodily injury. Some 337 of the incidents involved bodily in-

damage claims.

resolve cases through settlement negotiations and - Claims settlements under the ADR procedures
binding arbitration, the facility agrees to pay its "fair will be negotiated by claims personnel of the facility.
share" of the asbestos claimants' total economic losses Most settlements currently are negotiated by outside

lawyers hired by Wellington.

The Asbestos Claims Facility was created to help re-
victims collect from collateral sources, such as health solve the massive asbestos litigation problem. In June

1985, 34 producers and 16 insurers signed the Wel-
lington Agreement, named for former Yale Law School

Facility members will give up certain defenses in the Dean Harry H. Wellingtor., who chaired the negotia-
arbitration proceedings, such as the state-of-the-art tions creating the facility.

Continued on page 50

soar: Study
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Payment % Of
jury claims only, 98 incidents involved property damage from all Number of %% Of total Average
claims only and 12 involved both bodily injury and property sources incidents incidents  payments  payment
« Virtually all-9796--of the claimants were represented FTO a4 O . Do 0% $0
by a lawyer. And, about 96% of the claimants filed a lawsuit. $1-99,9990 33 7.4 1.1 76,519
However, 70.6% of the claimants reached a settlement before
trial, and an additional 13.6% settled during the trial. $100,000- 183 208 80 141,114
« Almost 13% of the incidents resulted in payment of $1 199,999
million or more. In the 1979 study, only 6% of the incidents $200,000- 158 35.3 20.6 306,238
resulted in payment of $1 million or more, and in the 1975 499,999
study, there were no million-dollar payments. $500.000- 62 13.9 17.4 660,040
* In 51% of the incidents, more than a year had passed 999,999
from the date of the accident until the claim was reported to B1 Mmillion + 57 12.8 53.0 2,190,110

the insurer.

» Business and industrial products, such as manufacturing
Continued on page 56

Source: Alliance of American InsurerWAmerican Insurance Assn. study
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Ball club sues insurers for $2.8 million

By MICHAEL BRADFORD ability claims for inluries that ap- Altogether, the suit is asking other insurers that were payable if collect from Lloyd's a $955,845
parently ended the careers of that Lloyd's underwriters pay total the players suffered career-ending payment from coverage on Mr
OAKLAND, Calif -The Oakland pitchers James Rick Langford and actual damages of $2 23 miillion as in]Juries Both players had con- Langford at the time he became
Athletics baseball team is alleging Michael K Norris their share of the coverage on both tracts with the A'ss that guaranteed disabled and $1 8 million on cover-
that Lloyd's of London syndicates The lawsuit names as defendants Mr Norris and Mr Langford The payment of their salaries if inluries age in place for Mr Norris when he
and several other insurers ran underwriters at Lloyd's, Continen- action also seeks $47.792 from each forced them out of action was inJured
afoul of their responsibility to pay tal Insurance Co (U K) Ltd , Mu- of the four named insurers on be- Mr Langford was forced to hang Alan E Harris, an attorney with
nearly $2 8 million in Claims re- tual of Omaha Insurance Co , Terra half of Mr Langford. and a total of up hils spikes last year after reha- the San Francisco law firm of
lated to two pitchers' injuries Nova Insurance Co Ltd through $366,270 from the unnamed insur- bilitation efforts failed to clear up Farella, Braun & Martel that IS
A lawsuit, filed by the team ear- Groves, John & Westrup (Under- ers that wrote coverage for Mr problems connected to a 1982 representing the A's, said he has
lier this month in Superior Court writing) Ltd, Excess Insurance Co Norris elbow inlury, and Mr Norris's "no idea” why the insurers are
of California m Alameda County, Ltd and other insurers that parti- The suit says the ballclub pur- playing career ended in 1985 be- balking on paying the claims
charges the Lloyd's underwriters cipated on the policies but not chased disability insurance poll- cause of a shoulder problem diag- A spokeswoman for North
and the other insurers with breach identified by the time the court cies with varying annual limits nosed in 1983, court papers say American Claims Facilities Inc in
of contract for failing to pay dis- papers were filed from Lloyd's underwriters and the In the suit, the A's are seeking to Boston, which acts as a claims ad-
juster for the Lloyd's underwriters,
would not comment on the suit
Copies of exhibits filed with the
suit show that Lloyd's syndicates
wrote 80% of the decreasing "loss
of services insurance” on behalf of
dim#L Mr Langford
The schedule submitted as part
of the suit shows that for a pre-
mium of $63,90528, Oakland Ath-
letics Baseball Co purchased cov-
erage limits for Mr Langford of
;1 Just more than $1 million on March
9, 1981, that decreased annually to
1t | $4 I & $363,036 during the last year of the
policy, which expired on March 9,
1986
The Lloyd's policy was accom-
panied by a "companies collective
policy.,"” that showed the four

'6%

named insurers each were respon-
- =1 sible for 5% of the remainder of the
coverage
The suit also seeks to recover
80% of the $1 8 million coverage
« written for Mr Norris by Lloyd's
underwriters and the remaining
" =3 20% from "certain co-insurers”
that Mr Harms's firm was still try-
ing to identify last week
Mr Harris said Lloyd's syndi-
cates wrote 80% of the coverage on
Mr Norris, but explained that, "we
do not know the names of the car-
riers with the other 20% "
The four insurers that partici-
pated on the coverage for Mr
Langford were not named in the
suit as participants on the cover-
-t . age written for Mr Norris
Mr Norris was insured under the
same kind of loss-of-services pol-
- v - icy that covered Mr Langford
liout FLW]rrK 'LYour Rex Pin e N e ey
- added to a policy that already co-
vered fellow pitcher Matthew Lon

Administ,atiouw wi...1 li,/w ../ W/ul, NVWWWI VI, W/IWmIuM. Keough and A's third baseman

Keough and Mr Gross were still
playing professional baseball last

dw&a»'/FLEXTRAK™ Provides a spectrum of benefit types such as med- So send for your free brochure today. yoar. Mr Haris said

Sure-Footed Approach to Ical insurance, life and health insurance, Because anything less than FLEXTRAK For a premium of $106,292 38
Administering Flexible Benefits. savings and investment products, and could leave you standing in the middle the A's purchased decreasing cov-
When administering something as vacation trades. Benefit costs and cred- of a rather sticky situation. erage limits on Mr Norris that
complex as a flexible benefits program, its can be varied by age, length of ser- Send for Your Free Brochure. started at around $2 1 million on
you're operating in a fragile environ- vice, salary and plan year Benefit April 26, 1981, and dropped to
) 1——FU | t t t rt f| | | about $1 6 million for the last 12
ment. Too many false moves could changes can be made quickly and want to start my riex plan months of the four-year policy,
lead to an eventual breakdown In your easily with FLEXTRAK. | out on the right foot Our operat- | which expired on March 9, 1985
system. But FLEXTRAK, the automated A"Ready-To-Go" System I ing system is The A's are seeking $1 8 million
administration system from Dyer, Wells installati f a floxible benefit O IBM Mainframe O WANG VS in the suit In connection with the
& Associates, can help ensure the suc- instaflation or a rlexible benents . El Other ‘ coverage written on behalf of Mr
¢ ’I plan with FLEXTRAK is much faster Norris, which the team says is the
cess of your pian. than developing your software Inter- 1 Name ‘ insured amount for the year the
A Comprehensive System. nally And unlike processing services, 1 pitcher was disabled
. . . . T, Tite The coverage written for Mr
Unlike other systems which handle FLEXTRAK gives you the security of ' Norris and Mr Langford states
only parts of your flexible benefits pro- owning your system Instead of paying | company ' that a disability "shall Include any
gram, FLEXTRAK is a total systern endless service fees Plus it operates 1 , and all bodily inJury or sickness
; ; ; i hich Its di { Indirectl
capable of handling all essential tasks. on IBM mainframes and the WANG 1 7'anned Implementation bate phien results diectly or Indirectly
It produces enrollment forms, edits rom the insured person playing or
VS line of minicomputers, and it can | # ot Employees , practicing the sport in connection
employee elections, produces confir- communicate with your payroll/person- i , with his occupation
mation reports, processes flexible nel system. Of course, Dyer, Wells & 1 Address A covered disability under the
spending account claims and per- Associates provides installation assis- s pollcy was described as one that is
forms 401 (k) discrimination testing. tance and after-sale support, including ’ continually and totally disabling
. f . ) . for a period of 12 months from
FeeKnrrvpodge cophre eupdtes necessitated by tax [zip ™™
p g p p y B ment” and one that is "deemed to
you to "fine tune" your plan by more From The I byer Wells & Assomates i be beyond hope of improvement,"
accurately identifying employee needs Administration Experts | Mailto leaving the player "totally disabled
i i ’ from ever again engaging in his oc-
and monitoring current efforts. Since 1977, we've offered cost-saving | Marketing Administrator Want to talk? 1 cupation
A Versatile System. software products for the insurance | Dyer Wells & Associates Call us at ' The court papers say both play-
Lake Park Drive (404) 432-5888

FLEXTRAK administers a w,de range industry And in that time, we've | ers attempted to return to the game
Smyrna GA 30080 8132387 after their injuries, but rehabilita-

of flexible benefit plans and a complete become benefits software experts. Ja R JvvRery - )
tion efforts failed
Mr Norns was released by the

team in 1985, and Mr Langford
was let go the following year -



Wausau and Fiskars.
Making sure worker and workplace are

cutoutforthejob.

Ergonomics - fitting the
workplace to the worker

- is a key word at Fiskars
Manufacturing Corporation.
The firm's treasurer, Gerald
Erickson, explains:

"Some employees assem-
bling our famous orange-
handled scissors and other
products developed pain in
their wrists. It's called carpal
tunnel syndrome, and result-
ed from their repetitive hand
motions, day in and day out.

mi

It was ironic, because our
products are ergonomically
engineered to be consumer
friendly, but our manufactur-
ing and assembly procedures
needed review.

"Wausau Insurance helped

us re-design work stations

to the right height and for
varied hand actions, and sug-
gested we move people from
station to station to further di-
versify their activities. Through
ergonomics, Wausau not only

WAUSAU

COMPANIES

Wausau,Wisconsin54401

A Member of the NationwidiGroup.

INSURANCE

helped us prevent disabilities,
but helped improve produc-
tivity as well.

"Wausau's people have
helped formulate our insur-
ance programs from the
day we began operations.
You might say Wausau has
ergonomically designed our
insurance by shaping it to
our special needs-

WAUSAU WORKS:
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Panel to examine work comp pool audits

By DEBORAH SHALOWITZ

negligent in their responsibilities

WaShlngton PrOdUCt Ilablllty or if the product was defective,

WASHINGTON-The House - Rep Delbert Latta, R-Ohio, is making it unreasonably dangerous
Ways and Means Select Revenue sponsoring federal product habil- Rep Latta's bill also would ex-
Measures Subcommittee will hold dends Jagt, R-Mich, last week intro- ity reform legislation that would empt from liability manufacturers,

a hearing April 7 to determine In particular, one Michigan pool duced legislation H R 1489, to cap non-economic damage awards sellers and others for injuries re- i
whether the Internal Revenue Ser- was served with a notice calling for permanently make the entities tax- at $100,000 and establish an ex- lated to an "unreasonable or un-

vice should audit workers compen- $18 million in back taxes, interest exempt panded fault-based standard of 11- foreseeable use or alteration of the
sation self-insurance pools and penalties (Bl, Oct 27, 1986) Those wishing to testify at the ability Product "
The pools, which operate as mu- As a result, Rep John D Dingel, hearing must submit their requests The bill IS sirbilar to federal The fault-based standard also

tual insurance companies-collect- D-Mich, and others worked to in- by telephone no later than March product liability legislation advo- establishes a state-of-the-art de-
ing premiums from their members clude a provision in the Tax Re- 27 to Harriet Lawler, 202-225- cated by the Reagan administra- fense, under which manufacturers,
to pay operation costs and claims form Act of 1986 calling for a one- 3627 tion (Bl, March 2). sellers and others would not be
and returning excess money as div- year moratorium on such IRS Telephone requests must be fol- However, while the administra- held responsible for product de-
idends-are not taxed since they audits of pools The moratorium lowed with written requests to Jo- tion-backed bill would establish fects if the defect was unforesee-
retain no funds expires on April 16 seph K Dowley, Chief Counsel, uniform liability standards, It does able using technology available at !
However, in a series of audits At the hearing, the subcommittee Committee on Ways and Means, not propose a cap on non-economic the time of manufacturer
over the last several years, the IRS will study the correct classification U S House of Representatives, damages And, a manufacturer would not
has questioned the classification of of the entities and whether they 1102 Longworth House Office Rep Latta's bill would exempt be held liable under the bill if it
the work comp pools as mutual should be allowed to deduct the Building, Washington, D C 20515 from liability those involved in the did not include a warning or in-
companies and questioned the tim- dividends. The hearing will take place at 10 design, production, distribution or structions with the product in
ing and appropriateness of deduc- In addition, Ways and Means a m in Room B-318 of the Rayburn sale of a product, except if any of cases when the danger associated
tions taken for policyholder divi- Committee member Guy Vander House Office Building those persons or companies was with the product is apparent or
common knowledge
Like the administration pro-
a . - posal, the Latta bill would
= Eliminate loint and several li-

. ability, except in cases where de-
c- 118" iktt, fendaynts actzgd in concert
- Allow damages exceeding
$100,000 awarded for future eco-
e nomic loss to be paid periodically
- Offset product liability
awards by payments the injured
A{ t < S & 0~ party receives from collateral
y sources, including workers com-
o > pensation benefits
= Limit plaintiffs' attorneys’
contingent fees according to a slid-

4 gf 8 % B 14 A r / 1 +1> 71' - ingUSnC:Ie?‘ the scale, fees would be

0-- 1a limited to 25% of the first $100,000

o, . N v i of an award, 20% of the next
% ’ DL4YU 3 X, $100,000, 15% of the succeeding

- 4 3_ _ff#' 'JA_ | ' 4 $-ifiliti frid ! $100,000 and 10% of any amount
: ylys ! exceeding $300,000
Guaranty Corp deficit of about

- $4 5 billion could grow to $10
1 billion or more in a few years,

PBGC proposal

The current Pension Benefit

making adoption of recommenda-
° tions by the PBGC's Advisory
e T APALYIL -t S e eommion oy oS
- ’ y g ye 171, "1'Nr the committee say
/ 1_' f 1 1\*1 2«, »x3:e 'WII 1111 1 In a letter to Senate Finance
111 ! - Committee Chairman Sen Lloyd
T ZF ]I#11 Bentsen, D-Texas, the seven indi-
A7, LLLLIN viduals from the private sector ap-
1 H 44 pointed by President Reagan to
o serve as advisers to the PBGC said
_ /<L \ ' 41 that each is "extremely alarmed ,
£1 -1 91If with the seriously eroding finan-
=n) 3 f I |1 1 1 1 , 3 7/ . cial p.osition of the-PBGC "
4 Neither legislative reforms en-
m? acted thus far nor premium in-
X b4’ .4 \\ 'h - IiT creases is the answer, according to
- IX \\lt the committee
1 _1 7'*'”—' - "Unless further action is taken,”
particularly the adoption of these
or similar recommendations, "the

2 +1 ,1 _"” _,4 *,\8$6,7 , . entire defined benefit pension plan

' ' n system is in danger," the group
W»p\4.'63"lul
. .

The group recommended that
- Legislation require all defined
nr/p2"'f benefit plans to be sufficiently
L .B7/Mi., 6 1j\\ 1 funded to pay, upon any termina-
tion, either the accrued vested
benefits or the minimum PBGC
I AI 2 IY WAI 2 N I N G SYS I I M guaranteed benefits, whichever is

less

« Companies should fund their

Prevenang loss and promoong safety Those are the two taigers of Associated Aviation Underwnters' pension liabilities faster

SaEety and Eng,neenng Depamnent Through Right Opelations Surve> pmwded free of chage at - Legislation require employers
. , , to put up collateral before the In-
our client's mquest, a company can beneht from AAU's and mdustry expenence We can make ternal Revenue Service could ap-
suggestions and xcornmendations aimed at impmung perfomance and we can sound a warning if prove a waiver to exempt the com-
. pany from making its required
successful industry-proven pohaes are not obsen,ed These surveys ate conducted by expenenced spe- o ) o
minimum pension contribution.
r,Al,Rtsand focus on Managementand Admintscation, Fl,ght Opemtions, Falntng and Matntenance - The method of assessing
The «sysem" is destgned to improve safety mcords By helping improve industry expenence, we PBGC premiums be changed to a
risk-related formula
can also help reduce the annual cost of insurance to our dients thmugh our The administration already has
umgque VISTA plan,Ask us br further deds on how advocated basing PBGC termina-

can benefit hom AAUs Early Warntng System Fm12 FQASS tion insurance premiums on the fi-

nancial condition of employers’
pension plans

While the proposal continues to
be fine-tuned, annual premiums
for well-funded plans would range
from about $10 to $15 per plan

ASSOCIATED AVIATION UNDERWRITERS. 90 John Saeet New Erk New Fbrk /0038 - ATLANTA - CHICAGO -DALLAS-DETROIT-KANSAS CrlY - LOS ANC--A M -SAN FRANCISCO-SEATTLE Continued on page 10



Whenthe going gets tough,
will your reinsurer get going??

< S
- ————
L @D J
11, -
oes your reinsurer disappear over We work together with you to solve NOETH AMEZICAN
W the horizon, precisely when he's your short and long term problems.
needed the most? And, we have the capacity and
North American Re has been flexibility to handle entire books of =
riding shotgun for its clients for the past business. 1 — J ))
77 years. So the next time the slings and
During that time, we've earned our arrows of outrageous misfortune We Take Your Risk
. . s . Out Of Reinsurance.
reputation for reliability, business descend upon you, make sure that
expertise, and service to our clients. North American Re is at your side.

NORTH AMERICAN REINSURANCE CORPORATION 237 PARK AVENUE, NEW YORK, NY 10017 (212) 907-8000
ATLANTA BOSTON CHICAGO DALLAS LOS ANGELES NEW YORK PHILADELPHIA SAN FRANCISCO
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opinions

There must be

TRASHAME JHAT risk managers, dhroygh. it

seat when it come to managing the risks created by
car rentals.

But, as a story in our March 9 issue and two
letters appearing on this page indicate, insuring
the liability and property damage risks arising
from car rentals is a lot tougher than it should be.

As we reported, three of the Big Four car rental
companies have slashed the liability insurance
limits they automatically offer with a rental car
contract to as little as $10,000 per person/$20,000
per accident for personal injury claims, which
should prompt risk managers to check their busi-
ness auto policies to make sure they have excess
liability coverage for accidents involving rental
cars driven by company employees.

Also, the wording of the Insurance Services Of-
fice's new commercial general liability and busi-
ness auto policies could leave companies without
coverage for rental car accidents caused by the car
rental company's negligence. Companies that want
coverage for this liability must purchase additional
endorsements, observers agree.

In addition, car rental companies are now hold-
ing renters liable for the full value of a damaged
car-or as much as $20,000 for a luxury automo-
bile. Again, the prudent risk manager-unless he
wants to purchase a collision damage waiver from
a car rental company for the high rate of about $9 a
day-must make sure the declarations page of the
company's business auto policy is properly filled
out to provide collision damage for rented cars.

an easier way

THAT'S THE

ECONOMY MODEL ...
EVERYTHING ELSE

5 EXTRAT!!

CAR
RENTAL
AGENCY j

We are not advocating that companies that rent
cars should receive coverage for free. But we do
believe that representatives of ISO, major auto in-
surers and the major car rental companies should
sit down to devise a way to insure the property and
liability risks that arise from car rentals in a uni-
form manner and at a reasonable rate.

Perhaps the auto insurers and the car rental
companies can adopt an old advertising slogan
and "try harder" to make insuring what should be
a relatively easy-to-manage risk a little less pain-

There must be an easier way.

letters

ful, and expensive, for corporate risk managers.

Car rental cove rage creates more controversy

To the editor: Regarding your article on
insurance for rental cars (Bl, March 9):

First, the business auto policy, old or
new form, covers liability arising out of
the use of any auto if Symbol 1 is se-
lected for liability insurance. Employees
are covered as well, if they are using
hired autos with the named insured's
permission.

Second, many personal auto policies
provide liability and physical damage
coverages for rented autos, following the
terms of coverages for owned autos. A

Policy endorsement
may not close gap

To the editor: Referring to your article
on the car rental coverage changes (BI,
March 9), it is stated that ISO endorse-
ment CA9916 should be added "as a stop-
gap measure" for daily rentals. While
it is obvious that this endorsement was
intended to be used for daily rentals, the
endorsement itself does not provide "lia-
bility resulting from defect or faulty
workmanship."

Implicit in the article was that this en-
dorsement would cure the ills of the con-
tractual exclusion, but the gap for the li-
ability of the rental company, which is
transferred by contract, is still not
closed.

Joyce Breazeale
Corroon & Black of Chattanooga
Chattanooga, Tenn.

Business Insurance welcomes let-
ters from its readers. Please keep
your comments as brief as possible.
We reserve the right to edit letters
for clarity or space. We witt not
publish unsigned.letters. Send your
comments to Letters to the Editor,
Business Insurance, 740 N. Rush
St.. Chicago, m., 60611.

careful inspection of personal policies is
necessary.

Third, ISO drafted a business auto pol-
icy endorsement to cover auto liability
assumed by contract, but liability as-
sumed by automobile rental contract was
specifically excluded. The ISO Commer-
cial Automobile Committee can hardly
say that it overlooked the exposure-it
carefully chose to exclude it!

Fourth, the physical damage coverage
selections for hired autos on the business
auto policy hardly fit reality. Primary
coverage applies regardless of other in-
surance, and is expensive. Excess cover-
age applies in excess of other coverage,
but there is no mention of how deduct-
ibles fit in. If | rent a car and assume
$5,000 of collision damage responsibility,
does excess coverage apply to fill that
$5,000 or in excess of both the $5,000

plus other available coverage? ISO could
have made it simple by providing an op-
tion to cover CDW amounts imposed by
car rental companies, subject to audit.
Finally, it is difficult to understand the
reluctance of an auto insurance un-
derwriter to pick up the automobile con-
tractual exposure. The CGL underwriters
have been doing it for years with minimal
Note that the businessowners policy
and the ISO non-owned and hired auto
endorsements have damaging exclusions.
The BOP excludes all auto liability, and
the non-owned/hired endorsement ex-
cludes contractual liability. Specific en-
dorsements are needed to obtain auto
contractual coverage, including employ-
ees as insureds.
Stephen Michaels
Indianapolis

Self-insurance bond writers face dilemma

To the editor: As a representative of
one of the few companies still writing
self-insurance bonds, | can appreciate the
frustration expressed by Steven H. Pahl
in his letter (BIl, Feb. 16).

The Feb. 23 edition contained an article
entitled "Surety Underwriters Eye Pri-
vate Sector,"” which briefly outlined sev-
eral of the reasons behind the decision of
most surety insurers to avoid self-insur-
ance bonds. The surety industry has not
fared well the past several years, so that
it is to be expected that their under-
writing will become more conservative.
Self-insurance bonds force the un-
derwriter to make judgments concerning
the likelihood of a company remaining
solvent, not just over the next year or
two, but for five to 10 years or more. In
this day of the leveraged buyout and the
"poison pill," who can make predictions
concerning a company's future that far
down the road with any confidence?

It is not surprising then that surety in-
surers are avoiding self-insurance bonds

like the plague. The natural place to turn
to for this coverage should be those com-
panies that are involved in self-insurance
services, especially the writers of excess
or stop-loss coverage. This accounts for

our involvement with self-insurance

bonds as well as several of our competi-
tors.

Surety underwriters really have no mo-
tivation to write this unattractive bond.
A company like ours must be willing to
write these bonds if we wish to maintain
our ability to offer full insurance protec-
tion to our self-insured clients.

| believe that the void created by the
exit of standard surety carriers from the
self-insurance market can be adequately
filled by those of us who do have a strong
interest in creating conditions that make
self-insurance an attractive means of
managing risk.

Dean M. Miller

MacCready & Gutman Insurance
Services (Ohio) Inc.

Lakewood, Ohio
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Youcancountonus
torise totheoccasion.

How do you separate the
pepper from the salt?
Actually it's as easy as
choosing First State, New
England Insurance and
New England Re for your
Special Purpose Insurance
and Reinsurance needs.
We've emerged from the
industry shakeout by
sticking to the basics of
underwriting-being

responsive yet responsible.
Now that you know
what separates us, you can

— 7

Strikinga balance in today's market.

separate the pepper from
the salt with a comb, run it
through your hair, then
hold it over the pile. Static
electricity draws up the
pepper.

Cameron and Colby,
60 Batterymarch c» A
Street, Boston, 65766

Massachusetts
02110.

FPRST STATE and NEW ENGLAND RE

Bost,m, New York, Atlanta. (‘hicago, San F,uncisco. L,s Angeles
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Continued from page 6
participant, while underfunded
plans could pay as much as $100
per plan participant per year.

Assns. supports expanding the fed-
eral Medicare program to protect
the elderly against the costs of cat-
astrophic illness but opposes tax-

PrescriptCare. A home delivery maintenance prescription service utilizing a
computerized Medical Alert System, physician safety net, employee hotline, and
integrated data base to effectively deliver:

ing part of the actuarial value of '
Medicare benefits.

Currently, all defined benefit
plan sponsors pay a flat annual
PBGC premium of $8.50 per plan
participant, regardless of their
plans' financial condition.

< A change be made in the pri-
ority status of the bankruptcy
laws, whereby the PBGC is given a

secured status that is at least above

In testimony before the House ,

Ways and Means Committee, BC/ 1
BS President Bernard R. Tres- k

nowski said that one of the disad- 1
vantages of taxing benefits is that

it would establish an open-ended

6/ Rx costs at 50% savings.
4 Fewer hospital admissions.

4 Reduced drug-related complications.
liability for the tax-paying elderly !
that of general creditors. to finance rapidly increasing Medi- ]

» To encourage proper funding, care costs and the costs of any new 1
legislation should be passed that benefits.

allows companies to withdraw ex- "We urge you to explore other ]
cess assets without terminating options, such as income-related

their plans, as long as the plan re- premiums or scaling out-of-pocket i

Cost Care delivers.
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Call: PRESCRIFTCARE
Stuart Millneiser, VP Home Delivery Maintenance Prescription Plan

mains 125% funded.
1-800-762-3029 Nationwide

Medicare expansion

The Blue Cross & Blue Shield

THE OUTCOVERAGES
PLAN

FOR SELF-INSURED
PLOYERS WHO
VWANT TO MANAGE
THE RISK OF
COBRA COMPLIANCE

Self-insured employers face more than
big paperwork problems with COBRA
compliance. They also face what could
become a costly nightmare-the risk of
high claims from adverse selection.

The OutCoverage Plan offers self-
insured employers a total solution to
COBRA compliance. It combines top-
notch administration with protection
against excessive claims.

Nobody knows what claims costs
will be under COBRA-required continu-
ation coverage. But most believe only
those anticipating big medical expenses
are likely to pay the high premiums nec-
essary to continue their employer's
coverage.

That means the 102% premiums that
employers can charge won't nearly cover
the cost of administration and claims for
these former employees and dependents.

That's why the OutCoverage Plan
is the perfect solution for self-insured

Underwritten by

employers. First of all, the entire plan is
administered by an employer's own
77M. Then the excess claim risk is under-
written by Celtic Life, a carrier known
for its innovative coverages.

This total package of outplacement
benefits complies with both the letter and
spirit of COBRA. In addition to Contin-
uation Coverage which covers your
COBRA risk, there is also Bransition
Coverage available which allows bene-
ficiaries to opt out of COBRA with inex-
pensive major medical coverage on a
temporary basis, as well as Conversion
Coverage which is available when
COBRA-required coverage ends.

This comprehensive response to
COBRA is available only through quali-
fied Third Party Administrators. To find
out how the OutCoverage Plan can solve
all your COBRA problems, call your
TPA today:

*Not available in all states. if>ou need more information, contact Celtic Life.

Celtic Life Insurance Co., 208 S. LaSalle St,
Chicago, IL 60604 (312) 332-5401
Celtic is A rated by AM. Best Company

expense limits to beneficiary in-
corne,"” Mr. Tresnowski said.

A spokesperson for the Chicago-
based association said that "with
the exception of the financing" ar-
rangement, the group supports the i
administration's proposal for ex- 1
panding Medicare to cover cata-
strophic illnesses (BI, Feb. 16)

But the most significant problem ,
facing both the elderly and their 1
families, Mr. Tresnowski empha-
sized, is the need for long-term |
care. Mr. Tresnowski added that
private insurance can play a |
greater role in long-term care, al-

though the scope of that role is not
clear.

McCarran-Ferguson

Repeal or modification of the
McCarran-Ferguson Act, which
gives insurers a limited exemption
from federal antitrust laws, is the
top priority of Rep. John J. La-
Falce, D-N.Y.

Rep. LaFalce says his next two 1
priorities are allowing the Federal 1
Trade Commission to investigate
the insurance industry and setting ,
up a nationwide system for collect-
ing data on the insurance industry,

perhaps in cooperation with the
National Assn. of Insurance Com-

missioners.

Rep. LaFalce, chairman of the
House Small Business Committee,
told the National Assn. of Insur-
ance Brokers that those supporting
repeal or modification of the
McCarran-Ferguson Act include
the White House Conference on
Small Business, the National Gov- ,
ernors Assn., the Federal Trade
Commission and the Reagan ad-
ministration.

But, he emphasized that changes
in the McCarran-Ferguson Act do
not mean de facto federal regula-
tion of the insurance industry, for
which there is little support in ,
Congress.

Rep. LaFalce said that the cur-
rent liability insurance crisis was 4

Iaanrggw1 "self-visited" by the insur-

dustry and, although eco- ,
nomic factors contributed to the

problem, cash-flow underwriting ]
was the primary reason for the cri- j

SIS,

The NAIB, a Washington-based
trade association of commercial in-
surance brokers, supports congres-
sional review of the McCarran-
Ferguson Act.

At a recent quarterly NAIB
meeting, the group said that exam- j
ination of the antitrust exemptions
is "a valid public policy issue" and
"such a review should proceed im-
mediately."

But "careful attention should be
given to the impact any change in
the McCarran-Ferguson Act might
have on the insurance marketplace

and insurance buyers," the group
warned.

Tort reform

Tort reform legislation for the
general aviation industry identical
to a bill approved last year by the

Senate Commerce Committee has

been introduced by Sen. Nancy
Continued on page 12
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Mental Health and Substance Abuse problems are delicate and require a special
kind of case management.

But the first step is knowing exactly what to treat. Only Cost Care utilizes:

*/ Over 270 clinical indicators to unmask hidden personal problems.
0, Staff physicians and psychiatrists reviewing every case.
,/ Review of both physical and mental health related admissions.

We treat your employees the way their doctors do-case by case.
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washington

Continued from page 16
Kassebaum, R-Kan.

Rep. Dan Glickman, D-Kan.,
who last year also supported gen-
eral aviation tort reforms, will
reintroduce similar legislation in
the House in the next couple of
weeks, according to a spokesman.

The Kassebaum bill, S. 437,
would establish uniform federal
standards for liability for all indi-
viduals and parties involved in
general aviation, including manu-
facturers, pilots and mechanics.

The bill, introduced last month,
also would establish federal juris-
diction over general aviation acci-
dents.

Currently, lawsuits involving
general aviation accidents are tried
under widely varying state tort
laws. This leads to widespread
"venue shopping" after an aviation
accident, said Kevin Dorn, director

Get RISKIRAC:And Fke Full Control
Of Yourlnsurance ProgramWithYour Ownlwo Hands.

Risk managers can't afford to be roped into an informa-
tion system that doesn't give them full control of all their you couldn't ask for a better ally
insurance data.

That's why you should know about RISKTRAC.

RISKTRAC is a stand-alone computer software system
that consolidates your insurance program under your per-
sonal command. It runs on your equipment. In your office.
At your convenience. And answers come lightning fast. All
cf which helps you make more informed decisions.

With RISKTRAC, you'll enjoy timely, flexible access to
accurate information for all lines of insurance. So you can
control your costs more effectively. ci,v

For further information, call Helmsman Management
Services* at 603-431-1181. Or mail in the coupon.

225 Borthwick Avenue
Portsmouth, NH 0380.

Name

C.mlvii

Addre«

Busines. Phonr

*RISKTRAC is a product of Helmsman Management Services, Inc.. a member of the Liberty Mutual Insurance Group

RISKTRAC. In the risk management information battle,

[3 Please send me mor€ information on RISKTRAC®

HELMSMAN MANAGEMENT SERVICES, INC. l

of legislation for the General Avia-
tion Manufacturers Assn. in Wash-
ington.

Mr. Dorn also pointed out that
the general aviation industry is
heavily regulated by the federal
government, so establishing fed-
eral jurisdiction over the industry
in judicial matters would be con-
sistent.

If passed, the bill would estab-
lish a 20-year statute of repose,
exempting manufacturers of gen-
eral aviation products from liabil-
ity in the event of an accident if the
plane or a major component is
more than 20 years old.

"If a plane's been flying safely
for 20 years, you can assume it's a
safe plane” and accidents pri-
marily would be due to other
causes, Mr. Dorn explained.

Joint liability among manufac-
turers would be retained under the
bill, but a new comparative liabil-
ity doctrine would be established.
Under the bill, prime manufactur-
ers-those that manufacture air-
plane frames and engines-would
be jointly liable with each other
and with manufacturers of other
airplane components, but the man-
ufacturers would not be jointly li-
able with pilots, mechanics and
other parties associated with the
aircraft. Currently, manufacturers
are jointly liable with all other
parties in a lawsuit.

In addition, the bill would estab-

lish a two-year statute of limita- ;

tions from the time of an accident

for filing a lawsuit. 1

Health care
coalition

elects board

CHICAGO-Four new members

have been- elected to the board of

the Midwest Business Group on

Health at the group's annual con-
ference last month.

The new members are:

- Bruce Mueller, director of
benefits administration at Mo-
torola Corp. in Schaumburg, lll.

- Martha Thornton, vp of
human resources and benefits at
Ameritech in Chicago.

- James Draeger, corporate
manager of benefits at Emerson
Electric Co. in St. Louis.

- Fred Hamacher, vp of comp-
ensation and benefits at Dayton
Hudson Corp. in Minneapolis.

Other members of the MBGH
board include:

= Garvin Shankster, vp-U.S.
personnel at S.C. Johnson & Son
Inc. in Racine, Wis.

- Roger Freitag, manager of
corporate. employee benefits at
Allen-Bradley Co. in Milwaukee.

= Sherman D. Rosen, vp of
human resources at Hartmarx
Corp. in Chicago.

- Donald L. Longnecker, man-
ager of group insurance and health
care benefit plans at Chrysler
Corp. in Detroit.

< Donald R. Margenthaler, man-
ager of health care for Deere & Co.
in Moline, III.

- Gil Acosta, U.S. benefits ad-
ministration manager at M&M/
Mars Inc. in Hackettstown, N.J.

- Betty Nelson, manager of
health systems at Enron Corp. in
Omaha, Neb.

= John Burns, vp of health and
environmental resources at Hon-
eywell Inc. in Minneapolis.

- Glenn Witt, staff vp at Mere-
dith Corp. in Des Moines.

- William K. Emery, corporate
medical consultant at Whirlpool
Corp. in Benton Harbor, Mich.

The Chicago-based MBGH is a
coalition of more than 150 busin-
esses and public entities that are
concerned about rising health care

-_— .- — e — -
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Many changes to affect
health benefits: Expert

By DONNA DiBLASE

MIAMI-Employers must-and will-become more

, involved, aggressive purchasers of health care benefit

plans and services, one consultant predicts.

"The goal of providing health benefit plans is to
maintain or improve the health of employees, family
members, the community and the environment. You
want to purchase comprehensive, quality care in the
most cost-efficient manner,” advised Laird Miller,
president of the Minneapolis-based health care con-
sulting firm of Health Systems Management Inc.

Mr. Miller discussed the changes in the competitive
health care environment and the reactions by employ-
ers at "Buying Right-Managed Care," a workshop

) sponsored by the National Assn. of Employers on

Health Care Alternatives on March 12 and 13.

"Much of business learned a long time ago that if
you don't provide a quality product or service, you're

, dead in the water, or even under the water," he said.

"In the not too distant future, we will hold the benefits
plan responsible for the performance of health care
providers.

"In the future, we also will see changes in expecta-
tions of health plans on the part of employers,"” he
continued.

Other changes he predicted include:

» Changes in the way providers are reimbursed by
the plan for the provision of health care services.

"That's the way business operates all the time-we
pay a certain price when we buy airplanes. We need to
marry the fee-for-service reimbursement system and
the capitation reimbursement system to get improved
health status and contain costs," he suggested.

- Changes in the health care plans purchased by
ennployers.

"We continue to be plagued 6y increasing costs and |
think employers will continue to be concerned about
the changes in the medical component of the Con-
sumer Price Index. This cannot and will not continue.

"Plans that are increasing their premiums 10% to
15% will not survive-they will lose their employer
contracts,” Mr. Miller
predicted.

= Changes in medical

l Enologyi

"The|old excuse that,

might not work, so |
don't have to cover it,' is not going to work. We have to

1 anticipate the technological advances coming down

the pike rather than waiting for these advances to be-
come an issue before we deal with them,” Mr. Miller
explained.

< Changes in health care delivery systems.

Employers will be more concerned about consolidat-
ing benefit plan options, he said.

"There is no reason to have an HMO, a PPO and an
indemnity plan all offered (separately) under one ben-
efit plan. We have to do some combining,” Mr. Miller
added.

- Changes in benefit plans to offer employees new
provider alternatives.

Employers must change their benefit plans to cover
care delivered by providers other than physicians, such
as therapists and nurse-midwives. This can contain
costs by offering employees less-expensive and even
more appropriate care, he said.

« Changes in the health practice patterns of provid-

"If we use a gatekeeper system, we need to have a
cross-education of health care specialists so that the
primary care doctor knows when it's really appropri-
ate to send a patient to a specialist,"” Mr. Miller ex-
plained.

"We also need to be more concerned about patient
satisfaction with health care services. We have to look
at the appropriateness of the care and the improve-
ment of the patient's health,"” he added.

And, "the health care system has to deal with the
problems of inefficient practice patterns by provid-
ers. There are great variations in health care practice
in the same geographic areas. That's an indictment of
the medical profession."

Along with the changes in health care benefit plans
and in health care technology, employers and provid-
ers alike are facing other complicated issues, Mr.
Miller said.

One major problem is paying for care for the indi-
gent and uninsured, Mr. Miller said.

1 "Indigent care is a major concern for hospitals. And,

a certain amount of this is created by employers' plans

'In the not too distant future, we will hold
av the benefits plan responsible for the

performance of health care providers,’
says Laird Miller, president of Health

Systems Management Inc.

because the out-of-pocket expense is too much for
some employees," he said.

"We need to invest some money to use preventive
measures to improve the overall health status of peo-
ple. And, since we're going to pay for indigent care
anyway, let's let the most efficient providers treat the
indigent," he said.

Another problem is the cost shifting created by re-
ductions in federal Medicare payments to hospitals
and reduced payments under negotiated, managed care
plans.

"Cost shifting is going to continue to happen, so we
have to develop a more long-term strategy to deal with
it. Simply requiring employee cost sharing will not
solve the problem," he said.

Some employers have taken great steps to deal with
rising health care costs, he said. But, many also are
developing comprehensive health care management
programs.

"First, employers got into the health care cost-con-
tainment business. But, some employers got beyond
cost containment and got into health care cost man-
agement, where they are focusing more on the out-
comes of health care treatment” to improve overall
health status, he explained.

However, "we need to look more at health, safety
and environmental risk management" as an integrated
approach to managing health status and costs, Mr.
Miller said.

Employers must develop a competitive health care
purchasing plan to really manage health care costs and
quality, Mr. Miller urged.

Rather than simply purchasing the ready-made
plans available in the marketplace, employers should
become more active purchasers by shopping the mar-
ket for plans that suit their individual needs, he ad-
vised.

Employers can shop the market by utilizing a com-
petitive purchasing plan that includes the following
steps:

- Developing a corporate health philosophy that
addresses the health needs of individuals, the em-

ployer's organization,
the employer's commu-
nity and the employer's
environment.

- Developing a
health needs assessment
and evaluation of the
employee population.

"You need to find out
what the health prob-

- lems are in the popula-
tion and what you as an
employer want to take on," according to Mr. Miller.

- After performing a health needs assessment, em-
ployers need to develop a health benefits program that
addresses those health needs.

"You must develop a compensation and benefits phi-
losophy that fits these needs and after implementation,
plan to evaluate and monitor the plan,” Mr. Miller ad-
vised.

- Specifying to health care delivery systems the
needs of the organization.

This usually is done by preparing a "request for pro-
posal,” a document or report that outlines the em-
ployer's needs.

This RFP is then distributed to insurers, health
maintenance organizations or preferred provider or-
ganizations interested in contracting with the em-
ployer.

Among other things, the request for proposal should
address benefit design; quality assurance and cost
containment procedures; financial stability of the de-
livery system; accessibility of providers to employees;
grievance procedures; accountability of the system for
health care outcomes; and provider payment mecha-
nisms.

- After the proposals are received from the delivery
systems, the employer must select the best system for
its health care needs.

- Finally, after a system is selected, monitoring and
evaluation should begin.

"You should monitor the performance of health care
providers in the system, the quality of care delivered
and the program's effectiveness at meeting your
needs,"” Mr. Miller said.

To determine the plan's effectiveness, he recom-
mends "keeping the plan for more than one or two
years. "

"This way, you are able to develop a long-term
relationship with the plan. Small employers currently
don't have this because they jump from plan to plan
every year," he said.

But, he predicts that, "we'll see more long-term re-
lationships between employers and health care deli-
very systerms in the future.™ |1
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PPO negotiations

Continued from page 22
ting closer to a more efficient mar-
ket," he observed.

And, more employers are in-
terested in negotiating preferred
provider arrangements themselves,
rather than buying a "canned"
PPO, Mr. Rosmann noted.

"In a Hansen survey conducted
about a year ago, it was revealed
that over half of the 1,000 com-
panies surveyed wanted to get into

direct purchasing of health care

with providers, hot through insur-

| ance companies or other arrange-

ments,"” he explained.

Currently, as employers select
preferred health care providers
and enter into PPO arrangements,
one of their goals is to buy and
manage health care just like they
purchase other goods and services,
Mr. Rosmann pointed out.

Another goal is to make health
care more cost-effective by select-
ing providers that realize the im-

'The most effective preferred provider programs

also are addressing the issues of quality control

and utilization management,' according to Joseph

H. Rosmann, senior principal and consultant with

Mercer-Meidinger-Hansen Inc.

portance of cost-effective health
care delivery, he added.

And, to ensure that the PPO ar-
rangement works, another goal is
to make sure providers are access-
ible to employees.

But, accessibility is not limited
to the geographical location of pro-
viders. It also includes whether the
provider can deliver a wide range
of services and whether the pro-

vider is available at times conve-

nient to employees, Mr. Rosmann
advised.
Employers usually base their de-

cisions regarding PPOs on several
factors, Mr. Rosmann said. These

Announcing a
New Facility

include:

= The politics involved in con-
tracting with certain providers in
the community.

For example, some employers
need to consider existing business

relationships when choosing a pro-
vider.

O Relations with labor unions.

It may be important to include
labor unions in discussions of of-
fering a managed care plan to

avoid conflict.

O Employee relations implica-
tions.

It is important that employees
view managed care plans as an im-

Professional Risk

provement in benefits and not a re-
duction.

» The corporation's health care
and business philosophy.

The managed care plan's philos-
ophy should match the goals of the
corporation.

» The severity of health care
Costs.

If an employer does not have a
problem with health care costs, it
may not be to its advantage to
enter into a managed care agree-
ment.

In addition to risk sharing on the
part of providers, anothef method
employers are using when setting
up PPO arrangements is employee
cost sharing.

This not only ensures that pro-
viders are conscious of their per-
formance, but it also involves em-
ployees in their own health care.

Through cost sharing, employees
have to think about the necessity
of the care they are seeking, and
they are encouraged to find the
most efficient providers.

To be effective, "this means that
the employer never pays 100% for
anything," Mr. Rosmann urged.

Another method used by employ-
ers in designing effective PPOs is
limiting the number of hospitals
and physicians available to em-
ployees.

"We find more providers work-
ing with employers on this," Mr.
Rosmann said.

To negotiate with providers, em-
ployers must collect and analyze
not only their own health care
claims data, but they also should
try to collect cost and utilization
data of hospitals in their area.

This data can be obtained from
hospital Medicare reports, state
health data commissions or coali-
tions.

Also, "there are a growing num-
ber of companies that are devel-
oping their own individual data
bases to share with other employ-

ers in the area," he said.

An example of this is the Ameri-
can Electronics Assn., a coalition
in Palo Alto, Calif. Several com-
panies involved in the coalition
compiled a data base of health care
costs and utilization information
to be shared not only with each
other, but also with hospitals in
the community.

The result was that some of the
companies-including Apple Com-
puter Inc. and Xidex Corp.-nego-
tiated their own PPO arrangements
with hospitals (Bl, July 14, 1986).

However, along with negotiating
prices of services, "the most effec-
tive preferred provider programs
also are addressing the issues of
quality control and utilization
management,” Mr. Rosmann said.

These PPOs include utilization
review features such as pre-admis-
sion certification, concurrent re-
view, retrospective peer review,
case management and second opin-
ion programs, he explained.

In the past, small employers, or
employers that lack the market
share to effectively negotiate with
providers, have not pursued direct
contracting arrangements, he said.

However, "there is a whole new
movement growing where groups
of companies work together to cre-
ate a local non-profit corporation
to negotiate with providers on be-
half of those companies," he noted.

Another approach is to use a
shared data base in negotiations,
as in the case of the American
Electronics Assn., he said.

In this type of arrangement, each
employer negotiates with the pro-
viders of its choice and each com-
pany is able to retain its own
claims administrator.

However, employers have the
advantage of a coordinated ap-
proach based on the shared data
base-which contains information

from local employers and provid-

ers.

Managed care workshop

MIAMI-"We're really in a revolution of health care. It's an era
where the employer is the purchaser of health care," observed
Ruth Stack, executive director of the National Assn. of Employers
on Health Care Alternatives.

Benefits specialists had an opportunity to learn how to become
active, informed purchasers of health care plans and services at
"Buying Right-Managed Care," a workshop sponsored by the Key
Biscayne, Fla.-based organization here on March 12 and 13.

Experts discussed utilization review, preferred provider organi-
zations and contracting for psychiatric and substance abuse ser-
vices at the informal workshop.

Twenty-four benefits professionals participated in the meeting,
which was held at Miami's Omni International Hotel.
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UP TO $20 MILLION EXCESS
OF $5 MILLION IN ONE POLICY.
THE FASTEST, SIMPLEST,
MOST COMPREHENSIVE
WAY TO FILL THE GAP.

Up to now it's been bad news. There
hasn't been much capacity for provid-

ing small, medium sized, and even
larger, commercial clients with
excess liability protection between
$5 million and $20 million.To get
coverage you've had to deal with
multiple policies, a variety of limits,
multiplesetsoftermsandconditions,
different premiums, and various

exclusions with little in common.

Here's the good news:
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Swett & Crawford Group has brought
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industry to participate in a Quota
Share Excess Liability Line Slip that
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simplify your life.
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OR CLAIMS MADE.
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network between Swett & Crawford
Group offices and the participating
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in less than 10 working days.
Togetthedetailsbehindour NEWS,
and the kind of in-depth coverage your
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Careful selection of UR firms necessary

By DONNA DiBLASE "

MIAMI-An organized, informed
contracting process is the key to
achieving the best results from a
utilization review program, says
one expert.

"The notion that utilization re-
view is a uniform phenomenon is
not true. Contracting for these ser-
vices is analogous to shopping for a
car-there are many options and
features,"” observed Dr. Arnold
Milstein, president of San Fran-
cisco-based National Medical
Audit, a division of benefit consul-
tant William M. Mercer-Mei-
dinger-Hansen Inc.

Dr. Milstein discussed the steps
employers should take when con-
tracting for utilization review ser-
vices at "Buying Right-Managed
Care," a workshop sponsored by
the National Assn. of Employers
on Health Care Alternatives. The
workshop was held on March 12
and 13 at the Miami Omni Interna-

tional Hotel.

Dr. Milstein said that employers,
when contracting for utilization
review services, should:

» Recognize and select the op-
tions available in the marketplace.

- Specify utilization review
needs in a "request for proposal."

 Request competitive bids from
utilization review firms in re-
sponse to the RFP.

0 Negotiate a contract with the
utilization review firm selected.

And, once the review program is
implemented, monitor the perfor-
mance of the utilization review
firm (see story, page 26).

When evaluating utilization re-
view options, employers should de-
cide whether they want an aggres-
sive, high-yield savings program or
an average-yield savings program,
Dr. Milstein advised.

Among the options he said em-
ployers should consider when se-
lecting a utilization review system:

- The eligibility and exclusions
included in the review process.

For example, emergency hospital
admissions may be excluded from
the pre-admission certification re-
quirements, he said. Or, the notifi-
cation procedures may be more
flexible to allow the employee
more time to notify the review firm
of the admission.

 The integration of a second
surgical opinion program with
pre-admission certification and
other functions of the review pro-
gram.

< Arranging and reviewing of
alternatives to hospitalization -or
case management.

"Case management is one of the
ambiguities in utilization review
language. Case management is
what a good review system should
already be doing," he noted.

 Review of ambulatory care.

» Judgment of alleged emergen-
cies by the review firm.

* Procedures for validating the
accuracy of the information ob-
tained by the reviewer over the tel-
ephone.

+ Review of the quality of care
as well as the necessity and appro-
priateness of the setting in which
the care will be delivered.

The employer also must deter-
mine whether benefit plan design
will be structured to assure com-
pliance with the utilization review
program, Dr. Milstein said.

And, if a case management ap-
proach is to be included in the pro-
gram, employers must decide
whether the plan will be structured
to cover alternatives to hospital-
ization.

Another program design consid-
eration is the procedure to be fol-
lowed by employees when obtain-
ing a pre-admission certification
and the procedureto be used by
the review firm to notify the em-
ployee and the attending physician

'The notion that utilization review is a uniform
phenomenon is not true. Contracting for these
services is analogous to shopping for a car-there
are many options and features,’ says Dr. Arnold
Milstein, president of National Medical Audit

of the reviewer's decision, he said.

Once the review options have
been investigated, the employer
must decide how its utilization re-
view program will be structured.

In the request for proposal, the
employer should indicate the stan-
dards and scope of the review pro-
gram to be implemented, he ad-
vised. The review process and
procedures also should be detailed,
including the hours and the num-

Covered ty

ber of review staff members that
will be available to the employer's
employees.

The RFP also should address em-
ployee orientation to the utiliza-
tion review program, he said.

The indemnification and insur-
ance carried by the review firm to
protect the employer in the event
of a lawsuit also is an important
issue to be addressed in the RFP,
Dr. Milstein added.

"Be sure that the employer also
is named on these insurance poli-
cies," he advised.

After completing the RFP, the
employer should hold a bidders'
conference to make its needs clear,
as well as to accept proposals from
review firms interested in con-
tracting.

"You should obtain structured
responses to your RFP that address
the process, impact and price of
the review services to be pro-
vided," Dr. Mi.stein advised.

When evaluating the proposals
made by review firms, it is very
important to check the firms' client

references.

"Talk to two of their clients
they've been successful with. But,
also check with two clients who've

had average success and two that
have canceled contracts with the

review firm," he noted.

A visit to the review firm's faei-
lities also can give the employer an
idea of how the firm performs re-
views, he said.

When the employer has nar-
rowed down its choices of review
firms, it is important that the utili-
zation review contract is drafted
by the employer, Dr. Milstein
noted. This will ensure that the
employer's needs will be addressed
by the review firm.

Also, when negotiating contracts
with review firms, "there is a great
value in multiple simultaneous ne-
gotiations. Pick maybe two review
firms and let them know you are
negotiating with others," he said.

This process can help ensure that
the review firm will do exactly
what it promised in its original
proposal, he added. -
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Florida firms battle psychiatric care costs

By DONNA DiBLASE

MIAMI-One employer coalition
is making the delivery of psychi-
atric and substance abuse services
more efficient.

"We needed to send a signal out
to providers that the way mental
health care currently is delivered
has to change," said Stephen L.
White, executive director of the
Florida Health Coalition Inc. in
Mianni.

That signal was a "request for
proposals" sent to health care
management companies interested
in helping Florida employers set up
preferred provider arrangements
specializing in the delivery of psy-
chiatric and substance abuse ser-
vices (BIl, Feb. 16).

A request for proposals describes
an employer's health care needs to

|[deas

'In Florida, we've seen a tremendous increase in

the number of admissions and high lengths of

stay for alcohol, drug abuse and mental health

care,' says Stephen L. White, executive director of
the Florida Health Coalition Inc. in Miami.

potential health care providers.

Mr. White discussed the rising
costs and utilization of inpatient
mental health treatment in Florida
and the coalition's response at
"Buying Right-Managed Care," a
workshop sponsored by the Na-
tional Assn. of Employers on
Health Care Alternatives in Miami
on March 12 and 13.

"In Florida, we've seen a tre-
mendous increase in the number of

OfDay

admissions and high lengths of
stay for alcohol, drug abuse and
mental health care,” Mr. White
said. "Lengths of stay are

curiously close to the 30-day maxi-
mum covered under most benefit

plans.”

Because many employers' bene-
fit plans offer higher coverage of
inpatient than outpatient psychiat-
ric and substance abuse care, many
employees and providers have an

& premiums through reduced

. 11 claims costs.
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tion win be

incentive to focus on treatment in
an inpatient setting, he observed.

"So, in that sense, we do get
what we pay for. The alcohol, drug
abuse and mental health area is
one that hasn't changed all that
much” in terms of treatment pat-
terns, Mr. White said.

He described some 28-day inpa-
tient treatment programs for prob-
lems such as eating diorders.

"There is a large over-utilization
of mental health services. The
abuses are mainly in treatments for
alcohol and drug abuse and eating
disorders," he noted.

"The proliferation of abuses of
utilization and complaints from
employer members motivated the
coalition to take action," he said.

"A lot of people-including
HMOs and PPOs-were very reluc-
tant to get into managed care for

The fint phase
ofLos Angelef

mammoth

transit construe-

completed in 2001.

alcohol, drug abuse and mental
health,” he said.

This is because of the delicate
nature of mental illness and a con-
cern about liability in this area of
health care, he explained.

"But, our members knew that
cutting out the mental health ben-
efit was not the solution.

"This is because there's a direct
correlation between the elimina-
tion of mental health benefits and
an increase in medical and surgical
utilization," he said.

So, the coalition sent out an RFP
early in 1987, addressing the need
for more outpatient care and a spe-
cific panel of efficient providers.

"Our goal is to reduce employers'
alcohol, drug abuse and mental
health expenditures by 20% or
more without sacrificing quality”
by implementing managed care
plans for psychiatric and sub-
stance abuse services, he said.

Eleven health care management
companies responded to the RFP.
The coalition will select two com-
panies to act as "system adminis-
trators" with which employers will
contract directly for managed psy-
chiatric and substance abuse care.

The coalition will act as a broker
and a monitor of the system's per-
formance under these arrange-
ments, he said.

According to the coalition's RFP,
some of the requirements of the
system administrator include:

= Providing triage through an
employee assistance program.

Employees will first visit an EAP
counselor, who will then determine
the appropriate care.

* Selecting a comprehensive
panel of preferred providers that
agrees to provide services at dis-
count prices.

< Providing a 24-hour crisis
care hot line.

- Emphasizing outpatient treat-
ment.

= Providing inpatient services
that emphasize brief confinements
or partial hospitalization, such as
day or evening treatment.

Some treatment programs allow
the patient to visit the hospital for
counseling or treatment during af-
ternoon lunch or evening dinner
meetings. This enables the patient
to be at home with his or her fam-
ily and maybe even continue work-
ing during treatment.

= Providing a liaison with self-
help groups such as Alcoholics
Anonymous.

These self-help programs usually
are free and can be the most effec-
tive treatments for substance
abusers, he noted.

- Offering detoxification ser-
vices for substance abusers.

Since the detoxification process
often can be dangerous to the pa-
tient's health, medical supervision
may be necessary, he explained.

+ Providing case management.

= Providing utilization review.

« Emphasizing the least inten-
sive mode of care possible.

- Emphasizing individualized
treatment planning.

The program should provide the
least restrictive and the least ex-
pensive treatment appropriate for
each individual patient.

O Assuming risk for the insured
pool.

Because psychiatric and sub-
stance abuse benefits are a delicate
area for most employers, the sys-
tem administrator also must be
flexible enough to deal with the
different needs of each employer,
Mr. White noted.

The coalition's RFP already has
sparked a shift in the provider
community, according to Mr.
White..

"We're already seeing a shift as
providers try to emphasize more
efficient treatment in order to po-

sition themselves to contract with

employers,” he said. -
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Few UR firms

are effective,
consultant says

By DONNA DiBLASE

MIAMI-Very few utilization review organizations execute effec-
tive reviews, according to one consultant.

"In the current market for utilization review services, the differ-
ences in performance among the systems are major,"” said Dr. Ar-
nold Milstein, president of San Francisco-based National Medical
Audif.

The firm, a division of benefit consultant William M. Mercer-Mei-
dinger-Hansen Inc., evaluates and designs health care cost-con-
tainment programs.

Through the use of a board of independent physicians, National
Medizal Audit has performed 200 medical records audits of various
utilization review systems.

Dr. Milstein discussed how employers can evaluate utilization re-
view programs at "Buying Right-Managed Care," a workshop
sponsored by the National Assn. of Employers on Health Care Al-
ternatives here on March 12 and 13.

There are three levels of health care utilization efficiency, he
noted.

Under Level One, health care utilization is grossly inefficient be-
cause of the absence of a utilization review program, he said.

"Tnis level of utilization is consistent with 650 to 850 days of hos-
pitalization per 1,000 covered individuals annually,” Dr. Milstein
explained.

Level Two utilization occurs in response to a "garden variety"
utilization review program--or the average program with pre-ad-
mission certification, second surgical opinion and concurrent re-
view with discharge planning, Dr. Milstein explained.

Level Two is the conventional or average level of health care utili-
zation and is consistent with 450 to 555 days of hospitalization per
1,000 covered individuals annually, he added.

Level Three health care utilization occurs primarily in response to
utilization review performed by very well-established health main-
tenance organizations.

"This is optimally efficient care. It is review that asks if the care
is really necessary and also concentrates on the outcome of the
treatment,” he noted.

This level of utilization is consistent with 250 to 350 days of
hospitalization per 1,000 covered individuals annually, Dr. Milstein
added.

Dr. Milstein illustrated the differences among the utilization
levels by comparing the average lengths of hospital stays for a hys-
terectomy under each level. The data used in the illustration was
obtained from a 1984 National Hospital Discharge Survey.

The data, which is based on 70% to 80% of uncomplicated adult
cases, was then narrowed down to subtract Medicare, Medicaid and

Continued on page 28
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Continued from page 26
workers compensation cases, he
said.

Under Level One, the patient
would be admitted one day before
surgery and would be hospitalized
for a total of seven days.

Under utilization Level Two, the
patient also would be admitted one
day before surgery, but would be
hospitalized for a total of only five
days.

However, under Level Three, the
patient would be admitted on the
morning of the surgery and would
be hospitalized for a total of four
days.

There are three "performance
windows" that can be used to eval-
uate the effectiveness of a utiliza-
tion review system, Dr. Milstein
said.

"One way to evaluate a utiliza-
tion review system is look at the
operations of the review company.
This can be done by surveying re-
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'The medical records
audit tends to be the

most conclusive and

revealing,' Dr.

Milstein says.

view firms through a 'request for
proposal,’ " which outlines the ser-
vices an employer desires from the
firm.

The proposals submitted by re-
view firms in response to the RFP
enable employers to see how a firm
works and what it is willing to
do for the employer, he explained.

Evaluating the operations of a
firm also can be done by visiting
the firm’'s review office.

"This is like seeing the bread
factory of the bakery," he added.

Another performance window is
the analysis of the review system's
impact on utilization data, such as
the reduction in length of stay and
total hospital days per 1,000 co-
vered individuals.

"The analysis of the reduction in
hospital days per 1,000 covered in-
dividuals is by far the most effec-
tive measurement. But, that data
might be suspect,” said Dr. Mil-
stein.

"For example, other benefit plan
changes likely to reduce inpatient
utilization may have been intro-
duced at the same time as the re-
view program was. It could be dif-
ficult to determine how much
credit to give to the review pro-
gram for the reduction,” Dr. Mil-
stein explained.

However, perhaps the most con-
elusive performance window for
evaluating a utilization review sys-
tem's effectiveness is an indepen-
dent audit of medical records, he
said.

"While all three windows are
useful in evaluation, the medical
records audit tends to be the most
conclusive and revealing,” he
added.

Based on the review and findings
by its board of independent phys-
icians, National Medical Audit de-
termines the percentage of hospital
days approved by a utilization re-
view system that were medically

unnecessary. This is called an
"error rate.”

"We calculate the error rate and
then compare that rate to the best
score we've seen," Dr. Milstein
said.

After performing 200 of these
audits, "we've never had a utiliza-
tion review system get a score
higher than 90% and the worst
" of ap-
proved days that were really medi-

cally necessary, Dr. Milstein ob-
served.

score we've seen is 51%,

The score of 51% is "equivalent
to having no utilization review at
all,"” he added.

In calculating a utilization re-
view system's error rate, National
Medical Audit also breaks the
error rate down into specific cate-
gories, he said.

For example, the error rate is
calculated for the percentage of
pre-operative days that are curbed
by the system; the necessity of sur-
gery; the necessity of hospital ad-
missions; the necessity of the con-
tinued stay or total length of
hospital stay.

In addition, the rate is calculated
based on the avoidable delays in
medical service, such as the num-
ber of days a patient is hospital-
ized while waiting for a diagnostic
test to be performed.

Error rates also are calculated
based on medical specialty cate-
gories. These include medication,
surgery, obstetrics/gynecology, pe-
diatrics and psychiatric and sub-
stance abuse treatment.

"With this type of audit, it is
possible to identify where the
problems are and to focus on cor-
recting them,"” Dr. Milstein ex-
F>l=airmme<d _ | ]
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1 lonmdon
U. K. doctors seek

no-fault syste m

By CAROLYN ALDRED

LONDON-The British Medical
Assn., which represents practicing
physicians in the United Kingdom,
plans to lobby for a no-fault com-
pensation system for medical mal-
practice victims.

A no-fault system would allow
more injured people to receive
compensation for medical injuries
since claimants would not have to
prove negligence in court, the as-
sociation contends.

It would also reduce the average
time lag-now about four years-
between an incident and settle-
ments or judgments, according to a
report published by the BMA.

The proposal is an adaption of
the Swedish no-fault compensa-
tion system, "which attempts to
provide a broad spread of com-
pensation for medical accident vic-
tims in which need plays the major
role and identification of blame a
minor one," according to the BMA.

A "right to compensation is jus-
tified for injuries which were un-
expected by the patient and un-
foreseeable--or at least considered
improbable-by the doctor," the
report says.

"If the injured patient feels dis-
satisfied" with the compensation
awarded under the no-fault sys-
tem, "an appeal can be made to
claims panels, of which half the
members are appointed by the gov-
ernment,"” the report says.

Although claimants would main-
tain the right to go to court under
the proposal, the BMA believes the
proposal could reduce malpractice
awards and, in turn, reduce doc-
tol-s' medical malpractice insur-
ance rates.

"The rise in medical litigation
parallels the increase in challenges
to other professions through the
courts and is not an isolated phe-
nomenon. . . .(Also), the amounts
currently awarded by courts are
increasing," the report says.

Although medical malpractice
awards from British courts still are
much smaller than verdicts in the
United States-no British medical
malpractice award has exceeded 1
million pounds ($1.58 million)-
awards in Britain are growing, ac-
cording to the report.

"We now have solicitors adver-
tising for dissatisfied or disap-
pointed patients and relatives to
consult them on a no-fee basis for
the initial interview,” the report
says.

After the BMA has sought a reac-
tion to the report from its mem-
bers, it plans to send the proposals
to the Department of Health and
the British Law Society, a BMA
spokeswoman said.

Texas legislation

A bill pending in the Texas Leg-
islature could lead to a damag-
ing withdrawal of capacity from
the Texas surplus lines insurance
market, warned the Institute of
London Underwriters.

A section of S.B. 291 proposes
that all insurers writing surplus
lines business in Texas be licensed
in at least one state (BIl, Feb. 9).

"This. . .would be detrimental to
businesses in Texas since most
non-admitted companies would
not deem it in their interests to be-
come so licensed," according to a
statement released by the ILU, an
association of 108 companies writ-
ing marine and aviation insurance

in the London market.

"Inevitably, therefore, it would
lead to a wholesale withdrawal of

non-admitted companies from the
Texas surplus lines market, and
the ILU recommended rejection of
this section of the Senate bill," the
statement said.

Without the insurance provided
by non-admitted companies like
ILU members, many businesses in
Texas could lose their coverage,
said Harold M. Tract, a partner
with the New York law firm of
Kroll, Tract, Harnett, Pomerantz &
Cameron, which represents the
ILU and its member companies.

Mr. Tract pointed out in testi-
mony delivered before a Texas
Senate committee that no member
of the ILU, which accounts for al-
most 50% of the marine insurance
business written in London and
more than two-thirds of the avia-
tion business, has ever been the
subject of an insolvency proceed-
ing in the institute's 100-year his-
tory.

The capacity and insurer insol-
vency problems were largely U.S.-
made problems, and state insur-
ance regulation would not serve
any useful purpose in the non-ad-
mitted marketplace, the ILU state-
nnent said.

The ILU also noted that a bill
now before the Texas House would
require non-admitted companies
operating in Texas to maintain a
U.S. trust fund of at least $1.5 mil-
lion for the benefit of U.S. poli-
cyholders and to have a minimum
surplus of $5 million (Bl, Jan. 26).

"The rejection of Section 5.04 of
the Senate bill and the adoption of
provisions such as those contained
in the House bill would help assure
both a stable source of insurance
for Texas businesses” and a basic
level of financial stability for in-
surers "providing such protec-
tion,"” Mr. Tract said.

U.S. acquisition

Henry Ansbacher Holdings
P.L.C., a British financial services
company, has acquired 51% of
Adams & Porter Inc; a New York-
based insurance broker.

The acquisition is the first step
in building a new international in-
surance brokerage group, said
Nick Samuelson, chairman of Sea-
scope Insurance Holdings Ltd.,
Ansbacher's Lloyd's of London
brokerage subsidiary.

New York-based Adams & Por-
ter, with annual revenues of more
than $4 million, has offices in Cali-
fornia and Florida. It specializes in
the accounts of Japanese subsi-
diaries in the United States, added
Mr. Samuelson.

Adams & Porter's management
will continue to control the other
49% of the company's shares, said
Mr. Samuelson.

The combination of Adams &
Porter and Seascope gives Ans-
bacher's insurance brokerage units
12 million pounds ($19 million) in
annual revenues.

"Adams & Porter gives us a
bridge head into the U.S. and is
being perceived as an important
move by Ansbacher. Another area
we plan to develop in the U.S. is
reinsurance brokerage, either by
acquisition or internal growth,"”
said Mr. Samuelson.

Jardine acquisition

Lloyd's of London broker Leslie
& Godwin P.L.C., a unit of Frank
B. Hall & Co. Inc., is selling its
Lloyd's members agency to Jardine
(Lloyd's Underwriting Agents)
Ltd.

Continued on page 33



'YW ho Star™?”
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After getting a few calls for bridge company, with the same people to serve your
abutments instead of risk abatements, we specialty risk needs. General Star is a member
realized that there might be some confusion of the General Re Group, America's largest
between ourselves and a major cement reinsurer.
company of the same name. So if you want a solid foundation for a

So we're changing the name of Genstar skyscraper, call the other guys. But when you
Management Company to General Star want a solid foundation from a risk taker, call

Management Company. But we're the same  General Star.

GENERAL
STAR

The Stable Market
sm

General Star Management Company, Stamford, CT « Specialty underwriting for primary and excess risks through appointed surplus lines brokers
New York (212) 770-0150 « Chicago (312) 207-5400 « Los Angeles (213) 383-7734 « Stamford (203) 328-5700

Amemberof General Re e Group



Last week Ed Wilson placed
3 tough casualty claims...
with the nation’s leading
“Property
Company”’

He gave them to GAB
and he’s glad he did

‘“‘Behind every casualty Ed knows that no matter how complex the claim, GAB has the casual-
: ¢ - ty expertise needed to bring that claim to a swift and equitable con-
adjuster in Ehe fle,ld’ . clusion. GAB'’s casualty capability is especially strong at the field
stands GAB'’s nationwide level, where it counts most. Here, front line experience further

- enhances the judgment and in-depth skills GAB adjusters acquire

net“w.or!‘ of ,(,:asualty through a program of practical, on-going education. Add to this the
specnallsts. specialized talents of Casualty General Adjusters, backed by a net-

work of Regional Casualty Supervisors, Territorial and National
Auto/Casualty Managers, providing back-up resources at every level
nationwide. The result? GAB'’s organizational structure is geared to
adjust even the most complex and toughest of casualty claims. And
we have been doing it for more years than we can remember.

Prove it to yourself. For fast, thorough, cost-effective resolution of
your casualty claims, why not take a closer look at GAB? Bring your
casualty claims to the nation’s leading “Property” company. Bring
them to GAB, THE FULL-SERVICE COMANY. Like Ed Wilson, you'll
be glad you did. Why wait? Call Al Peters, Vice President, Marketing
and Sales, at 201-993-3400.

Take a closer look at GAB QY™

“It Just Makes Sense”

A Member of the SGS Group
(Société Générale de Surveillance)

COME SEE US AT RIMS BOOTH 600-608



25th RIMS
draws
full hous

By JOANNE WOJCIK

LAS VEGAS, Nev.—Record attendance is predicted for
this year’s Risk & Insurance Management Society Conference
to be held in the gambling mecca of Las Vegas—a suitable
site for a gathering of professionals who deal in risk.

Registration already had surpassed the 3,000 mark two
weeks before the conference, scheduled for March 29-April 3,
a RIMS spokeswoman confirmed.

The conference, which will kick off Sunday night, March
29, with a party celebrating RIMS’ 25th anniversary and cen-
tered around the theme, “Where were you in '622,” is going to
be the best ever, its organizers say.

“We have fine-tuned it this year,” said Florence Larcamp,
assistant vp and corporate insurance manager at United Jer-
sey Banks in Princeton, N.J., and a RIMS conference com-
mittee member.

Ms. Larcamp coordinated the Risk Management Basics
track program, which will focus on teaching fundamentals of
the profession.

“Everything is basic,” explained Ms. Larcamp. “The Risk
Management Basics Track is designed to accommodate those
professionals who find their responsibilities broadening into

all facets of risk
management—in-
RIMS surance, em-
conference
guide

ployee benefits
and finance.”

In addition to
the basic track
program, an ad-
vanced track pro-
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This section was coordinated by Copy Editor
Joanne Wojcik and designed by Graphics
Editor Holly Seguine and Graphic Artist Amy
Palmer. Copy Editor Karen Huelsman and As-
sistant Copy Editors Paul Winston and Stacy

agers.
Track pro-
grams, which

were introduced
at the 1985 RIMS
conference in
New Orleans, are
related sessions
on specific areas
of risk manage-
ment that are
taught at various
experience levels.

Conference at-
tendees can take
all of the se-
minars in a spe-
cific track or customize a course from among both track pro-
grams’ offerings.

Risk managers who want to brush up on their skills or who
have been given new responsibilities will be particularly in-
terested in two basic track program seminars: Introduction
to Employee Benefits and Introduction to Personal Com-
puters, according to Ms. Larcamp.

The employee benefits session will familiarize risk manag-
ers with such health care alternatives as health maintenance
organizations, wellness programs and preferred provider or-
ganizations, which are—in actuality—forms of loss control,
Ms. Larcamp explained.

Employee benefits “‘are a large cost to every corporation,”
Ms. Larcamp said. “Considering what's going on with
COBRA and tax changes, it's a very hot area, and an area that
really needs controls.”

Speakers scheduled for the session include: Jerry D. Todd,
professor and holder of the Charles E. Cheever Chair in Risk
Management at St. Mary's University in San Antonio, Texas,
who also is serving as moderator and coordinator: Robert
Epley, vp and senior actuary at Alexander & Alexander Inc.
in New York; Doug Preston, senior vp at Alexander & Alex-
ander Benefits Services Inc. in San Antonio, Texas; and Car-

Adler also contributed to this section.

ousiness wmsurance, hlarch 2o, 1987 / '1'-1
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Colorful neon lights illuminate Las Vegas, the site of this year’s Risk & Insurance Management Society conference.

men Velez, assistant director of employee benefits for the
Texas Municipal League in Austin.

During the session on personal computers, experts will
translate into simple English often-complicated computer
lingo. Once terms have been defined, risk managers will learn
how to select a system that fits their needs or how to
make full use of a system they may already have.

For example, “‘a risk manager may be asking, ‘We're this
size, what should I be looking for? " Ms. Larcamp said. “It’s
hard to find this information.”

Speakers include: Donald F. McGuffey, risk manager at
Equifax Inc. in Atlanta, who also is moderating the session;
James D. Blinn, a consultant at the Tillinghast Division of
Towers, Perrin, Forster & Crosby Inc. in Darien, Conn.;
James Kovacs, risk manager for Beverly Enterprises in Pasa-
dena, Calif.; and Kenneth F. Martino, director-product de-
velopment at Travelers Insurance Co. in Hartford, Conn.,

who also is coordinating the session.

This year’s general session on Wednesday, April 1, will
probe the question, “The Insurance Cycle: Is It Inevitable?”

“We already know the answer,” said Chuck Clarke, senior
vp-national accounts for Travelers Corp. in Hartford, Conn.,
who will speak during the session. “What's not known is the
timing, the length and the depth of it.”

“What’s interesting is not the simplistic answer, but why
does it still happen,” he added. “‘Because you have so many
random events. . .you're sort of guessing at the future.”

A guestion-and-answer period will follow a brief presenta-
tion by Mr. Clarke and other members of the panel, made up
of:

® Robert Clements, president of brokerage Marsh &
McLennan Inc. in New York.

® Jan Edelstein, Republican counsel for the House Energy

Continued on page T13
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Restau rants offer odd

By JOANNE WOJCIK

LAS VEGAS, Nev.-Midnight
snacking is no problem in Las
Vegas, a town that truly never
sleeps.

And, if you're willing to wait, the
fare can be cheap. Billboards lin-
ing the "Strip" tout buffet bar-
gains of as little as $1.99.

But beware: The lines are long,
the dining spots usually are tucked
behind a tempting maze of me-
chanical gambling machines and
don't forget the old adage, "You
get what you pay for."

However, if you're into prime
rib, you're in luck. Just about every
hotel or gaming establishment lin-
ing the glitter gultch offers a din-
ner feast made up of beef lovers'
favorite fare.

Or, if you're adventurous, you
may want to venture away from
the strip into the city of Las Vegas
to sample how the locals dine.

There's no shortage of restau-
rants in this desert oasis.

Following is a listing of Las
Vegas-area restaurants, cate-
gorized by region.

Some are located along Las
Vegas' famous Strip, also
known as Las Vegas Boulevard,
while others can be found down-
town or in outlying areas. In addi-
tion, a section on buffets is pro-
vided.

The following abbreviations are
used to indicate which credit cards
are accepted: AMEX, American
Express; MC, MasterCard; CB,
Carte Blanche; DC, Diners Club;
and V, Visa.

* Bl Vegas guide -

Las Vegas Strip

ALPINE VILLAGE INN & RATHSKELLER

3003 Paradise Road

Across from the Las Vegas Hilton

734-6888

5 p.m.-midnight, reservations suggested, ca-
sual dress. Swiss chalet atmosphere inside and
out. Featuring wiener schnitzel, sauerbraten ar.d
fondue bourguignonne. Dinner $9.25-$16. Piano
sing-along in Rathskeller. Major credit cards.

THE ARCADE
2755 Las Vegas Blvd. S.
Inside ElI Rancho Hotel
796-2222
Open weekdays noon-10 p.m. Reservations not

necessazy, casual dress. Ice cream parlor, quiek
bites from 80 cents.

AH-SO

3570 Las Vegas Blvd. S.

In Caesars Palace

731-7519

6-11:30 p.m. Reservations suggested, casual
dress. Features sushi and sashimi, Teppan-yaki
cooking tables.de, set menu featuring chicken
breast, tenderloin and lobster tail. $38.50 fixed
price. Major credit cards.

BACCHANAL

3570 Las Vegas Blvd. S.

In Caesars Palace

731-7525

6-11:30 p.m Reservations suggested, jackets
for gentlemen. Seven courses and three wines in
a "Roman Feast" setting. Specialties include
roast rack of lamb, tournedos Rossini, veal Mar-
sala and more. $50 per-person fixed price. Major

credit cards.

BARRONSHIRE

3000 Paradise Road

In the Las Vegas Hilton

732-5801

6-11 p.m. Reservations suggested, optional
dress. Prime rib is featured. $15.75-$19 25.
Major credit cards, plus Hilton and En Route

BARRYMORE

3645 Las Vegas Blvd. S.

In Bally's Las Vegas Hotel

739-4111

6-11 p.m, closed Tuesdays and Wednesdays.
Reservations suggested, casual dress. Steal[s,
seafood and more. Strolling musicians. $12.95-
$29. Major credit cards.

fO—

BAVARIAN INN

3000 Paradise Road

In the Las Vegas Hilton

732-5801

6-11 p.m. Tuesday-Saturday. Reservations
suggested. Complete German menu in German

pub atmosphere. Major credit cards.

BEEF BARON

3645 Las Vegas Blvd. S

In the Flamingo Hilton Hotel

733-3111

5:30-11:30 p.m. Reservations suggested, ca-
sual dress. Antique rifles and steer horns deco-
rate this room featuring prime rib, steaks and

Texas caviar. $9.75-$20. Major credit cards plus
Hilton and En Route.

BRANDING IRON STEAK HOUSE

3120 Las Vegas Blvd. S.

In the Frontier Hotel

734-0110; 734-0252 after 4 p.m.

5-11 p. m. Reservations suggested, casual
dress. Prime-cut meats and fresh seafood dis-
played at entrance to restaurant. Specialty is
Florida stone crab. Mesquite method of cooking
for meats, fowl and fish. Major credit cards.

CAFE ECLAIR

3000 Paradise Road

In the Las Vegas Hilton

732-5111

Open 7 a.m.-9 p.m. Features eclairs, French
and Danish pastries, croissants, ice cream spe-
cialties, sandwiches, coffee and espresso.

CAFE NOIR

2901 Las Vegas Blvd. S.

In the Riviera Hotel

734-5110

Open 24 hours. Reservations not necessary,
casual dress. Full service with complete menu
for breakfast, lunch, dinner or midnight snack.
Breakfast and lunch ranges frim $3.95 to $8.95,
dinner $7.50-$22.95. AMEX, V, MC, DC, CB

CAPTAIN'S CABIN

3805 Las Vegas Blvd. S.

In the Marina Hotel

739-1500

6- 11 p.m. Reservations suggested, casual
dress. Order your steak from tray display $25
per person Major credit cards

CASTAWAYS CASINO RESTAURANT

3320 Las Vegas Blvd. S.

s-on favorites

731-5252

Open 24 hours. Reservations not necessary,
casual dress. Oak, brass and desert murals in a
casual, contemporary setting. Complete menu
daily, featuring prime rib, chef's specials, eight
breakfast specials at $1.99 (11 p.m.-6 a.m.).
Breakfast $1.49-$4.49, lunch $2.45-$5.25, dinner
$4.45-$8.95. Major credit cards.

CHARCOAL ROOM

3950 Las Vegas Blvd. S.

In the Hacienda Hotel

739-8911

Reservations required. Spanish style, very in-
timate. Steak, flambe cafe a la carte. Dinner
$14.85-$32. Major credit cards.

CHATEAU VEGAS

565 E. Desert Inn Road

Across from Convention Center South Hall

733-8282; 733-8755

11 a.m.-2:30 a.m. Elegant dining for business
lunch or evening dinner. Offers three dining ex-
periences: The Garden Room Steakhouse; the
Fountain Room, featuring French and Italian
cuisine; or Juliano's "Upst£lin,"” featuring an
eight-course gourmet meal Live entertainment
and dancing in lounge. $8.95-$35.

CIRCUS PIZZERIA

2880 Las Vegas Blvd. S.

In Circus Circus

734-0410

11 a.m.-midnight. Fresh pasta, appetizers.
$2.50-$9.50. Major credit cards.

CLAIM JUMPER RESTAURANT AND

SALOON

953 E. Sahara Ave.

In Commercial Center

796-7588

10 a.m.-2 a.m. Reservations suggested, casual
dress. Mine shaft entrance with 1880 antique
decor. Prime rib Friday and Saturday, porter-
house steak, liver and onions. Ladies night every
night. AMEX, V, DC, CB.

CLAUDINE'S

3475 Las Vegas Blvd. S.

In the Holiday Inn Hotel and Holiday Casino

369-5000

6-11 p.m. Reservations suggested, casual
dress. Casual, yet elegant, steakhouse, exhibi-
tion broiler. Piano bar Monday-Saturday 6
p.m.-midnight. Dinner $795-$19.95. Major

credit cards.

CONTINENTALE

3667 Las Vegas Blvd. S.

In the Aladdin Hotel

735-0325

5 pm,-la.m. Reservations suggested, Italian
and French gourmet cuisine. Closed Tuesdays.
$8.50-$42. Major credit cards.

DaVINCI'S

16860 El Flamingo Road t

1l thie NRAaA=s<irm FHoted

731-4300

Reservations suggested, casual dress, quiet '

dining in elegant surroundings Continental cui-
sine, $10-$21. Major credit cards.

DEPOT DINER

2755 Las Vegas Blvd. S.

In the EI Rancho Hotel

796-2222

5-11 p.m. Closed Mondays. Reservations sug-
gested, casual dress. Complete steak and lobster
dinner, $9.95. Complete dinner menu from $4.95
Major credit cards.

DIAMOND JIM'S

3120 Las Vegas Blvd S

In the Frontier Hotel

734-0110

6 p.m.-midnight. Closed Monday and Tuesday.
Reservations required. Special $12.95 full course
dinner nightly. Prices range $12.95-$26.50.
Piano bar. Major credit cards.

DORIE OF THE SEA

3650 Las Vegas Blvd. S.

In the Dunes Hotel & Country Club

737-4110

6-11 p.m. Closed Wednesday and Thursday.
Reservations required, jackets required. Sea-
food. Tables encircle a small lagoon with float-
ing harpist and sea motif. Dinner $ 16.50-$34.
Major credit cards.

FACCIANI'S LIBRARY

200 W Sahara Ave.

Just off the Strip

384-5200

Lunch 11:30 a.m.-3 pm, dinner 5 p.m.-mid-
night. Reservations suggested, jackets appre-
ciated but not required. Very broad menu range
spannmg three continents. House specialties in-
clude steak Diane, bananas Foster, veal dishes

Continued on page T19



The Risk Retention Act of 1986 ,+ 1 ¥77
Brings New Opport niiies to Pooling...

So come to Gallagher, whefe group pooling is
nothing new After all, we pioneered

Commercial Multistate Pools

Intergovernmental Pools,

Institutional and Chanlable Trust Pools .

Today, we are the leaders We provide services
to over 70 cooperative self insurance pools helping

over 2500 individual members manage their risk

Gallagher has
the Experience
the Expertise
and the Service Organization
that you will need to take advantage of these

new group pooling opportunities

If your group Is interested, call or write
John D Stanc® Vice President, at (312) 640 8500,

because Nobody Does It

©1987 Arthur J Gallagher & Co: /'
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Windfalls are few

vz - card shark

. ¥ plays to win

By JOANNE WOJCIK

1.-

7 LAS VEGAS, Nev -At an age when most boys
were outside "playing the field," Anthony Curtis
’ >GU:|.£/ 4'74 : was inside playing blackjack

Indeed, the 29-year-old former stockbroker
doesn't look old enough to be a card shark, espe-
cially since the stereotypical gambler IS a flashy
dressed, middle-aged man with nicotine-stained fin-

gers and a diamond pinkie ring
The youthful Mr Curtis, whose physique attests to

46 1 his college wrestling days, doesn't even smoke But

= <$ 2Ek|| he sure knows how to burn up the blackjack table

In fact, his skills made him the champion of the
November 1986 Las Vegas Hilton Blacklack Tour-
nament

The payoff-a whopping $76,000-wasn’'t bad for
three days' work

Mr Curtis, who has made all or part of his income
during the last five years as a blacklack profes-
sional and a lecturer on casino games, will share

.. some of his secrets at 9 45 a m on Monday, March

30, during the Risk & Insurance Management So-
ciety Conference

His presentation, "Beat the House," IS part of the
RIMS guest program

In addition to being a player and lecturer, Mr
Curtis is the executive director of Newport Institute

B eWa re Of O n e — a rm e d b a n d itS of Advanced Gaming Strategies and ItS subsidiary,

Huntington Press, which publishes "The Las Vegas
Advisor," a local newsletter detailing gaming stra-

By JOANNE WOJCIK Gambling :s a risky business The best advice IS offered by tegies and some of the city's greatest bargains
these who've been oitten by the bug Only wager what you can Mr Curtis also is writing a book on his profession

LAS VEGAS, Nev -Risk managers shouldn t let those ore- affird to los€ and gives pnvate gambling lessons in the Las Vegas
armed bandits grab them on their way to ther Risk & Insur- "If you enjoy the idea of giving your money to the casinos, area
ance Management Society Conference sessions But beware of making a willful donation in exchange for a few free During his lecture, Mr Curtis will help relieve the
The lingle of coins spilling over into change buckets can tave a drinks and a 'good' time," then take the gamble, suggests apprehension most people feel when they approach
bewitching beat Dennis R Harrison, a professional gambler and author the gaming tables "l teach them shortcuts to what

'l think it's exciting to go to Vegas," says Sam Stone, cor- Ir his book, '"How to Win at the Casino," Mr Harrison I'm doing," he said, so that playing is "not as intimi-

t pcrate risk manager for HCB Contractors in Dallas and co- suggests pla:, ers gc to Las Vegas with a winning attitude dating as it looks "
moderator of the Industry Session Recap at the conference ' No, I'm not going to suggest that you enroll in a Dale "This is going to be for them, on their level,” he

However, he admits "it will take willpower and discipline to Carnegie co === Neither am | promoting Norman Vincent stressed
keep one's mind on tne seriousress of risk management " Peale or any other author who claims that you can change Mr Curtis said he prefers teaching beginners be-

Few are immune to the hypnotic power of -his diamcnd in yoir life with the proper attitude,” Mr Harrison writes cause they're more receptive On the lecture circuit,
the desert E /en churchgoing spinsters, who don't crink, " I'm not say.ng a change of altitude will make you a win- he is often confronted with know-it-alls who chal-
smoke or "gamble,” will feed -heir life savings into the hin- ner but a (nange cf attitude can help " lenge him, saying "Sonny, I've been doing this
gry Jaws of the one-armed bandit-one coin at a time-in Mr Harrison also advises taking frequent breaks from the longer than you've been alive What can you possibly
hopes of striking it rich action "No one can gamble intelligently for long time peri- teach me?”

But the wir.dfalls are few and far between Accord ng to oda Do yol,r gambling In sessions lasting no more than an So how did a nice boy from Detroit end up in a
tte Tourism Division of the Las Vegas Convention Center, hour or two at a time " place like Las Vegas9 Much like his successful card
gamblers lost more than $4 billion in casinos liz 1979 There's 11:tle d_fferenee between the addictive allure of playing, it was all part of a calculated plan "I Just

And even those who do hit the Jackpot often drop their poker and slot machines and that of video games The same kept working my way closer to Las Vegas," he said
winnings back into the slots, greedily aspir-ng for an er en parent who chastises Johnny for playing Asteroids all day After graduating from high school, Mr Curtis en-
bigger payoff -he nert time the bars line up Saturday in the arcade will burn the midnight oil at a gaming tered Duke University in Durham, NC, where he

But there are two sices to every coin For every rien and machine in Las Vegas studied economics During his lunior year, he trans-

lubilant slot machine winner, there's more than one broke and It's different, they say, because while Johnny IS throwing Contznued on page T8

delected loser

Cont:nued on page T8 R

You can't play if you don't know the rules

Photo Las Vegas News Bureak

By JOANNE WOJCIK A player holding cards totaling between
17 and 21 points should always stick, he
LAS VEGAS, Nev -Gambling in Las says

Vegas can be intimidating for players who Players should "double down" on 10 or 11

don’t know the rules when the dealer IS showing anything be-
Novice gamblers can watch the gambling tween a 2 and 9, according to Mr Curtis

channel provided by most hotels and/or take But the player is forewarned While dou-

lessons with the house professionals bling down doubles winnings, It also doubles
Most gamblers agree that blacklack is losses

about the only game in the casino in which The term doubling down IS derived from

the player can regularly beat the house two actions First, the player doubles his
That's because rules dictate whether the bet, second, the player receives one addi-
dealer must "hit" or "stick," while players tional card, normally dealt face down
have many options To double down, the player exposes his
The object of the game is simple A player cards to the dealer, placing them face up in
wants the point value of his cards to total as front of his betting area Then, the player
close to 21 as possible without going over If matches his original bet with a like amount
the cards total more than 21 points, the placed adjacent to his original wager
player loses or "busts " If all the cards were dealt face up, the
An abbreviated basic strategy offered by player needs only to double his original
professional gambler Anthony Curtis may wager Then, the dealer will give the player
help players increase their odds of winning one card-and one card only
A player whose cards total between 12 and Mr Curtis also advises players to split
16 points should request an additional card, pairs of eights and aces, which is done by
or "h:t," by scratching his cards on the table placing a bet on each of the cards and play-
when the dealer is showing a 7,8,9, 10 or ing them as two, separate, hands
Ace, Mr Curtis advises However, the player But, contrary to the teachings of risk man-
should "stick," or wave his hand sideways agement, don't ever buy insurance, Mr

Roulette is one of the oldest and easiest of the casino games. but because it relies over his cards, if the dealer is showing a 2,3, Curtis warns In blacklack, insurance is not

mostly on chance it is one of the hardest to win.

4,5 or 6 Cont:nued on page TS



No one holds a candle

At a time when most medical review
companies only have a few candles’ worth
of experience on their birthday cakes,
Intracorp offers you sixteen.

Over these sixteen years, we've come to
know the medical community well. The
hospitals and other treatment facilities. The
doctors. The providers. We've worked
closely with all and earned their respect.

We've also built an unparalleled network of
135 offices nationwide, offering your
employees utilization review with a local
touch.

Our sixteen years of experience benefit
you another way, too. The expertise we've
gained reduces hospital stays an average of
17% without compromising quality of care.

Our experience has also led to many
innovations in medical review. For instance,
Intracorp’s psychiatric and substance abuse
utilization review program is offered in

toIntracorp’s experience
in medical review.

conjunction with the American Psychiatric
Association. The APA establishes appropriate
treatment practices for its 32,000 member
psychiatrists across America.

Andit’s experience that gives our registered
nurses the expertise to identify potentially
catastrophic cases in time to provide on site
medical case management. OQur medical case
management program assures quality of care,
while reducing the cost of high dollar claims.

Whether you're a big business, a small
business, or an insurer serving both, let
Intracorp’s experience provide the range of
quality services today’s employees deserve.
Call today for more mformation, toll free,
1-800-345-1075 (In PA, HI and AK, call collect
1-215-687-9540). Or return the coupon.

Please stop by our Booth # 408-410 at the RIMS convention

INIracory

Intracorp BI-BC
Mr. Daniel H. Davis, Director of Marketing
701 Lee Road, Wayne, PA 19087

Please send me information on
Intracorp’s Medical Review Services Program.

NamelTitle

Company

Street

City State Zip
Phone : Ext.
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Many stars in town
during RIMS week

Many big-name entertainers will be appearing in Las Vegas dur-
ing the silver anniversary Risk & Insurance Management Society
conference, including:

- Sammy Davis Jr. and Jerry Lewis. Appearing together at
Bally's Las Vegas, March 19 through April 1.

= Willie Nelson and Family. Appearing at Caesars Palace, March
25 through April 3.

* Suzanne Somers, Roseanne Barr and Father Guido Sarducci.
Appearing together at the Desert Inn Country Club and Spa, March
12 through April 1.

= The Drifters. Appearing at the Four Queens Hotel and Casino,
March 24 through March 29.

= Frank Sinatra Jr. Appearing at the Four Queens Hotel and Ca-
sino, March 31 through April 12.

- lllusionists Siegfried & Roy. Appearing at the Frontier, March
1 through May 24.

- Paul Anka. Appearing at the Golden Nugget Hotel and Casino
March 19 through March 31.

- Joe Cannon and The Indian River Boys. Appearing at the Land-
mark Hotel, March 26 through April 15.

- Engelbert Humperdinck. Appearing at the Las Vegas Hilton,
March 17 through March 29.

- Wayne Newton. Appearing at the Las Vegas Hilton, March 31
through April 12.

In addition to these acts, many hotels offer nightly variety shows
that feature dancers, singers, magicians and other entertainers.

Photo: Las Vegas News Bureau

Hoover Dam, one of the seven modern wonders of the world, is 45 minutes from Las Vegas

The sights

] Vegas, surrounding area

boast many attractions

By JOANNE WOJCIK

LAS VEGAS, Nev.-At first glance,
this glaring neon city may appear to be
little more than an adult playground.
But the gambling mecca of the West can
be fun even for those who don't play the
games of chance.

Las Vegas sits in the midst of a desert
wonderland of mountains and canyons,
ghost towns, a massive jewellike lake
and one of :he seven modern wonders of
the world, Hoover Dam, a 45-minute
drive.

AnNnd, air tours take off daily for the
majestic Grand Canyon, just 11/2 hours
away by plane.

Rock hounds will enjoy the breathtak-
ing geological formations along the 17-
mile scenic loop drive in Red Rock Can-
yon Recreation Lands, just 15 miles west
of Las Vegas.

Valley of Fire State Park, 55 miles
away, offers views of scenic landscapes,
hidden canyons, petroglyphs-ancient
Indian rock carvings-and the remains
of ancient Indian civilizations.

A short drive up Mount Charleston re-
veals a beautiful tree-covered mountain
and meadcws inside the Toiyabe Na-
tional Forest, which offers camping, pie-
nic areas and hiking trails.

Daily tours deep inside the giant
Hoover Dam, an engineering marvel
completed during the Great Depression,
are conducted by U.S. Department of the
Interior employees for a nominal charge.

The dam, located near picturesque
Boulder City, forms the largest man-
made reservoir in the Western Hemi-
sphere: Lake Mead, where water skiers
can skim the open water for miles.

Those who want to search the shore-
line for bighorn sheep, navigate the Nar-
rows or see Hoover Dam from the water
can rent power boats.

Fishing also is a thriving sport on
Lake Mead, host to some of the largest
bass tournaments in the West. Fishing
boats are available for rent and fishing
tackle, bait and licenses are available in
the Marina Store.

For more water sports, nearby Laugh-
lin, Nev., nestled along the shores of the
Colorado River, offers free aquatic shut-
tles from hotel to hotel.

Sam's Town Gold River Hotel and Ca-

sino in Laughlin features Nevada's lar-

gest Western wear scor€, Calamity Jane's
lce Cream Parlour and the Coca-Cola

Museum.

Located just 15 minute. from "the
Strip"” on the way to Hoover Dam, the
216-acre Ethel M. Chocolate Factory and
Cactus Garden features more than 350
species of cacti, succulent: and deser=
plants from the Southwest and various
deserts throughout the world, as well as
a variety of chocolares.

The factory tour gives a behind-the-
scenes look at the inner workings of a
gourmet chocolate factory. Experts ex-
plain hoR the chocolates are made and
then treat tour-takers to a sample of
their work.

A drive through the Garden Valley of
Moapa shows where artesian water al-
lowed the early Mo rmcn settlers to turn
the arid desert into a flcurishing garden.
This valley now is home to singer Wayne
Newton. His ranch is a breeding farm for
champion Arabian horses.

Old West aficionados won't wanl to
miss nearby ghost towns like Potosi,
Goodsprings, Sandy Valley and EI-
dorado Canyon.

A visit to Bonnie Springs Ranch/Old
Nevada in Red Rock Canyon is an ad-
venture into the past with a western
town to explore and an animal petting
and feeding zoo. This h.storic experience
includes restaurants, a dramatic gun-
fight in the streets, museums, shops and
horseback riding.

The Lost City Museum 01 Arcneology,
which houses the physical remains of a
civilization lost until this century, offers
a journey even further back in time.
And, dinosaur replicas can be found at
the Museum of Natural History on the
University of Nevada-Las Vegas cam-
pus.

Animal lovers should enjoy the South-
ern Nevada Zoolog:cal Park and petting
zoo on the west side of Las Vegas.

Those interested in more offbeat at-
tractions may want to see the world's
largest flashlight on the UNLV campus,
or have their picture taken with one-
hundred $10,000 bills eneased in an
eight-tool golden horsesho: in Binion's
Horseshoe Club in downtown Las Vegas.

More than 59,000 marriages are per-

Continued on page TY

Photo: Las Vegas News Bureau

Glitz and glamour characterize the entertainment extravaganzas produced in many Las Vegas hotels.



Why does Ken Albrecht of Pizza Hut specity
Crawford Risk Management Services?

CLAIMS SERVICES

HEALTH AND REHABILITATION
INFORMATION SYSTEMS
RISK CONTROL

EDUCATION

RISK SCIENCES GROUP

D
Grawiord

RISK MANAGEMENT SERVICES

Crawford & Company
5620 Glenridge Drive, N.E.
Atlanta, GA 30342
(404) 256-0830

"After 15 years in risk management, I
know that even the smallest claim can
become a nightmare when mishandled.
I sleep better knowing Crawford is
handling the case.’

S (ptraidir

Ken Albrecht
Director, Risk Management
Pizza Hut, Inc.
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Professional gambler

Continued from page T4

ferred to the University of California at Los
Angeles so he could be less than a day's
drive from the famous glitter gulch of the
West.

Then at age 21-ironic, since that's his fa-
vorite game-he made his final move, find-
ing employment as a stockbroker for Merrill
Lynch, Pierce, Fenner & Smith Inc. in Las
Vegas.

The step from stockbroker to card player
was a natural, said Mr. Curtis, adding that
the two speculative businesses were analo-
gous.

Futures and commodities traders are
likely to be found at the blackjack tables in
Las Vegas because "they're all risk takers
and game players," he said.

For example, "card counters can be
equated with inside traders,"” he said, li-
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kening those who systematically keep track
of the number of high cards dealt to those
who profit from the use of market informa-

tion that is not
available to the
general public.

"You have to
understand the
ups and downs
of the game,”
he added.

He compares
winning and
losing streaks
with the fluc-
tuations that
cause the bull
and bear mar- Mr. Curtis
kets.

Winning can be explained through the
laws of probability, which is why Mr. Curtis
is sure "at the end of the year, lll be on the

plus side."

In addition to the monetary rewards, Mr.
Curtis enjoys making contacts in the gam-
ing industry.

"By doing this, you meet so many fascin-
ating people-from casino owners to orga-
nizers of illegal games out of state,” he
said.

Unfortunately, Mr. Curtis' winning ways
have made him somewhat of a persona non
grata in many of the Las Vegas-area ca-

If a dealer recognizes an expert,’ he'll
"shuffle away your advantage," Mr. Curtis
explained.

"You have to keep a certain amount of
anonymity to be a professional gambler,”
he added.

Although Mr. Curtis tries to be low-key,
it's difficult to maintain. "They tend to re-
member me, especially since I'm yoking," he
explained.

The National
"Benefits
Continuation
Trust”

... The Ultimate
C. O.B. R. A. Solution

Remove C.O.B.R.A. Cl

Liability From
Your Self-Funded il
Plan

* No cost to join thelhist

» Legally remove C.O.B.R.A.
recipients from your self-funded
plan-

 Place your C.O.B.R.A. recipients
in a fully insured comprehensive
major medical plan

» Keep your self-funded plan
healthy

Have your TPA or Consultant rall
GASP, Group Administration 1C

Support Products, for details on
the Benefits Continuation Trust.

CALL 1-800-638-6565 TODAY!

(In Maryland call 301-539-0411)
Visit us at booth #1001.

Or.

One-armed bandits

Continued from page T4
all of his quarters away, Mom or Dad may
hit the mother lode.

But they're games all the same. And
while playing, it's advisable to do a little
reality-checking now and then.

In the intoxicating environment of the
casino, it's possible to forget that the
money on the table is real, especially after
it's been changed into colorful red, blue
and green chips. Each time the dealer wins
at blackjack, players' stacks of counterfeit
fives, tens, even fifties, are chiseled away.
And, it's easy to "crap out" on just one roll
of the dice.

So before heading for the tables in hunt
of that elusive instant treasure, take a les-
son, watch the hotel's instructional gam-
bling channel or read a book like Mr. Har-
rison's.

Just breaking even may turn out to be
an enriching experience.

Gambling tips
Continued from page T4

a form of protection, it's simply
making another bet.

A dealer usually will ask players
if they want to buy insurance when
his up card is an ace.

To buy insurance, a player places
an amount equal to half his origi-
nal bet into the area marked insur-
ance. The dealer then peeks at his
hole card to see if he has a 10-value
card for a natural blackjack. If he
does, the player loses his original
wager, but wins his insurance bet.

Craps is probably the most com-
plicated casino game, operating
quickly and on numerous levels,
and usually involving a large num-
ber of players.

Two dealers, a stickman and a
boxman supervise the action. The
dealers settle bets; the stickman
assists the dealers, controls both
the dice and the center table bets;
and the boxman acts like a security
guard, watching the money and
looking out for cheats or a col-
lusion between dealers and play-

The game starts and ends when-
ever a player, or "shooter,"” rolls a
7 or 11. If a player rolls a 7 or 11 on
the "come out," or the first roll, of
the game, he wins. If he rolls a 2,3
or 12, he loses.

If he rolls a 4, 5, 6, 8, 9 or 10, that
becomes his point-the point he
must roll again to win. If, however,
on a subsequent roll, he rolls 7 or
11, he loses, or "craps out.”

Other players that bet on the
"pass" line are wagering the
shooter will roll a 7 or 11 or will
make his point on the first roll.

On subsequent rolls, players bet-
ting with the shooter place their
wagers on the "come" line; those
who bet on the "don't come" line
are betting against the shooter.

Bets on the come and don't come
lines are essentially the same as
those on the pass and don't pass
lines, except that pass line bets
are made only on the first roll.

Players also can bet on any point
they think the shooter might roll.
Payoffs vary based on the odds of
various combinations. For exam-
ple, a double four, totaling eight, is
considered a "hard bet," and the
payoff is 9-to-1. However, the odds
are 6-to-5 for rolling an eight in
any other combination.

When giving advice on slot ma-
chines, Mr. Curtis suggests players
use as many coins as are allowed.
"If the machine takes one to three
coins, you are better off playing
three, assuming your playing
bankroll can handle it."

Roulette, like the slots, is a game
of pure chance. Players bet on a
specific number, odd or even num-
bers, black or red nurnbers or on
blocks of numbers.

For example, by placing a chip in
the center of a block of four num-

bers, the player is betting one of
those four will win. 1



The sights

Continued from page T6
formed annually in Las Vegas' 18
decorative wedding chapels.
(There's a $25 license fee, no blood
test requirement and usually no
waiting. And, at some locations,
brides can even rent their veils.)
The dome-shaped Omnimax The-
ater at Caesar's Palace on the strip
is designed to create a visual audio
experience unlike any common
theater. The 10-story screen and
powerful speaker system surround
viewers with an incredible sensory

experience throughout the 20-to-
30-minute films.

Caesar's Palace also offers a
large Atari arcade.

Liberace fans may want to drop
in the Liberace Museum on Trop-
icana Avenue to view the personal
jewel collection, exquisite ward-
robe, classic automobiles, custom-
made pianos and other memora-
bilia that belonged to the late,
flamboyant entertainer.

The glitter gulch of the silver
state also is horne to the Boxing
Hall of Fame and the Imperial Pal-
ace Auto Collection, which fea-
tures more than 200 antique cars.

And then, of course, there are the
shows-one of Vegas' trademark.

Circus Circus, one of the largest
and most colorful casinos on the
Strip, features free circus acts
daily in a carnival atmosphere.

And, nearly every marquee on
the Strip or downtown boasts big-
name entertainment-including
singers, dancers, impersonators
and illusionists-often through the
wee hours of the morning.

As one of the Las Vegas casino
employees puts it: "There are a lot
of things going on in this town,
but sleep isn't one of them."

Following is a list of places to see
and things to do in and around

town:

00 Hoover Dam: South Boulder
Highway, Boulder City, Nev. Tours
daily 8:30 a.m. to 4:15 p.m. Admis-
sion is $1.

8,00 Ethel M. Chocolate Factory: 2
Green Valley Business Park, Hen-
derson, Nev. Open daily 9 a.m. to
5:30 p.m. 702-458-8864.

:* Calamity Jane's Ice Cream
House & Coca-Cola Museum:
Sam's Town on Boulder Highway.
Open daily 10 a.m. to 1 a.m. 702-
456-7777.

7 Imperial Palace Antique Auto
Collection: Imperial Palace Hotel,
3535 Las Vegas Blvd. S. Open daily
9:30 a.m. to 11 p.m. Admission
$3.75 for adults. 702-731-3311.

7 Liberace Museum: 1775 E.
Tropicana. Open daily 10 a.m. to 5
P.m.

4 Museum of Natural History:
University of Nevada-Las Vegas,
4505 Maryland Parkway. Open
Monday through Thursday 9 a.m.
to 5 p.m. 702-731-1775.

O Nevada State Museum and
Historical Society: 700 Twin Lakes
Drive, Lorenzi Park. Open
Wednesday through Sunday 8:30
a.m. to 4:30 p.m. 702-385-0115.

80 Old Nevada: West Charleston
Boulevard (20 miles west of Las
Vegas.) Open daily 10:30 a.m. to 5
p.m. 702- 875-4191.

800 Southern Nevada Museum:
1830 S. Boulder Highway. Open
daily 8 a.m. to 5 p.m. 702-565-
0907.

/ Helicop-Tours: Two loca-
tions: 241 E. Reno at McCarran
Airport and 364 E. Convention
Center Drive in the Landmark
Hotel. Open daily 10 a.m. to 6 p.m.
Prices range from $19 to $200. 702-
736-0606.

100 Big Valley Riding Stables:
6291 S. Pecos Road. Open daily 8
a.m. to 5 p.m. $7 per hour. 702-
458-9939.

800' Bonnie Springs Ranch: West
Charleston Boulevard, Old Ne-
vada. Open daily 9 a.m. to 4:30
p-m. Price for guided tours $12 per

<, Bl Vegas guide *

hour. 702-875-4191.

4 The Boulevard Shopping
Mall: 3528 Maryland Parkway.
Open Monday through Thursday 10
a.m. to 9 p.m.; Saturday 10 a.m. to
6 p.m.; and Sunday 11 a.m. to 5
p.m. 702-735-8268.

4 The Fashion Show Shopping
Mall: 3200 Las Vegas Blvd. S. Open
Monday through Wednesday 10
a.m. to 6 p.m.; Thursday and Fri-
day 10 a.m. to 9 p.m.; Saturday 10
a.m. to 6 p.m. and Sunday noon to
5 p.m. 702-369-0704.

;00" The Meadows Shopping Mall:
4300 Meadows Lane. Open Monday
through Friday 10 a.m. to 9 p.m_;
Saturday 10 a.m. to 6 p.m.; and
Sunday 11 a.m. to 6 p.m. 702-878-
3331.

V Bob Taylor's Gun Club, trap
and target shooting: North Rancho
and Ranch House Road. Open daily
5 p.m. to 10 p.m. 702-645-1399. |
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The antique automobile collection in the Imperial Palace Hotel includes more than 200 cars.

If you knew us then,

you zuouldn't recognize us today.

a

See how we've changed Visit us at the 1987 RIMS
Conference We will be demonstrating these new and
improved systems CS PRISM /36 and CS PRISM:MICRO
Integrated Software Systems Risk Retention Management
System Automated Accident Reporting System Data
Extraction Report Writer Proactive Cost of Risk
Management Plan and CS FORESTAR Loss Development
and Forecasting System

cor Dratc

Leadership in Risk Information Technology

Today's Corporate Systems . . still the leader for many more reasons.

Call toll free (800) 858-4351 or (806) 376-4223 in Texas. Corporate Systems, PO. Box 31780, Amarillo, Tx 79120

©Corporate Systems 1986
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Two 6 risk takers' to speak at conference

By PAAUL. DD . OAVPPRISYIN &P

Addresses by two men who-
from high in the atmosphere to
12,500 feet beneath the sea-em-
body risk taking will highlight the
silver anniversary Risk & Insur-
ance Management Society confer-
ence in Las Vegas.

Retired U.S. Air Force Brig. Gen.
Charles E. Yeager-the first man to
fly faster than the speed of sound
and also the first man to fly faster
than twice the speed of sound-
will speak at 12 p.m. on Tuesday,
March 31.

Gen. Yeager will discuss his ca-
reer in aeronautics, as well as the

state of aeronautics today.

research assistant at the Deep
Submergence Laboratory at Woods
Hole Oceanographic Institute, will
address conference registrants at
12:30 p.m. on Thursday, April 2.

Mr. Bowen served as the vehicle
pilot for the remotely operated un-
derwater robot Jason Jr., which
penetrated and extensively docu-
mented the wreck of the Titanic.

Mr. Bowen's presentation, using
slides and an eight-minute video,
will review 1985 and 1986 Titanic
expeditions.

"Part of it," he explained, "will
be walking the audience through a
typical day on the expedition, pre-
paring Jason and taking them

1
Gen. Chuck Yeager,

the first man to fly
faster than the speed

of sound, will speak
on March 31.

below decks (of the Titanic)."

Gen. Yeager, who enlisted in the
Army Air Corps in 1941, distin-
guished himself during World War
Il in aerial combat by shooting
down 13 enemy aircraft over
France and Germany.

In July 1945, he began experi-

mental flight test work at Wright
Field, Ohio. Gen. Yeager's nine-
year assignment there led to his se-
lection as pilot of the nation's first
research rocket aircraft, the Bell
x<-1.

On Oct. 14, 1947, he became the
first man to fly at supersonic
speeds. The historic flight took
place in the Bell X-1 at Muroc Dry
Lake Air Field, now Edwards Air
Force Base, Calif.

From 1954-1957, Gen. Yeager
commanded the 417th Fighter
Squadron in France. Following
this tour in Europe, he was as-
signed to the 413th Fighter Wing at
George Air Force Base, Calif., and
in 1958 became commander of the
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When a GroupFacts customer
got a report that showed a new
product was losing money, their
first reaction was to question the
figures. Closer scrutiny soon re-

vealed that GroupFacts was right.

The big difference between ex-
perience costs and premium in-
come was unexpected. But thanks
to GroupFacts, the news came in
time to remedy the situation.

It takes complex analyses to
monitor the profitability of a new
product. But they can mean the

difference between success and

failure in the business of group

life and health insurance. And
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time is of the essence. Only an
online system as comprehensive
as GroupFacts, from Erisco, can
weigh timely, accurate and mean-
ingful information from many
areas. And then provide vital
reports,just days after the month's
figures come in. So you can exam-
ine your block of business and
take action to retain your com-
petitive position.

Only GroupFacts addresses
all the basic functions. It calculates
premiums and commissions.
Handles billing and remittances.
Takes care of reinsurance and pro-
vides carrier reporting. And it fully

supports Administration, Mar-
keting, Actuarial, Undenriting
and Accounting.

GroupFacts was designed to
grow along with your business.
Easily. So that even its extensive
system tables can be modified
online, without reprogramming.
And this new, advanced system is
backed by Erisco's years of main-
frame experience in group
administration.

If you are an insurance
carrier orTPA, we'd like to show
you how GroupFacts can help you
to anticipate and respond to op-
portunities in your fast-changing,

complex and highly competitive
business. Just like we do regularly
for this once skeptical customer.
To learn more about Group-
Facts or other Erisco mainframe
benefits software, call or write the
Sales Department at Erisco,
1700 Broadway, NY, NY 10019,
(212) 765-8500.

GROUPFACTS

Erisco-Tile beneji8 of iRformation

Ensco

nna company of
11Z1 The Dun&Bradstreetcorporation

1st Fighter Squadron.

Following graduation from the
Air War College at Maxwell Air
Force Base, Ala., in 1962 he was
Nnamed commandant of the Aero-
space Research Pilot School, where
all military astronauts are trained.

In 1966, he assumed command of
the 405th Fighter Wing at Clark
Air Base in the Philippines. While
there, he flew 127 missions in
South Vietnam. He assumed com-
mand of the 4th Tactical Fighter
Wing at Seymour Johnson Air
Force Base,

N.C., in 1968 — . — a1l
=Aarmnd went
with the wing .

to Korea dur-

ing the
Pueblo crisis. , - *~_, ,
Im OSSO, he 7

- ro- |
rank of brig-
adier general r

and became

moted to

vice corm-—

Gen. Yeager
mander, 17th

Air Force, with headquarters at
Ramstein Air Force Base, VWest
Germany. In 1971, he assumed
duties as U.S. Defense Representa-
tive to Pakistan. He became direc-
tor of the Air Force Inspection and
Safety Center at Norton Air Force
Base, Calif., in 1973. That year, he
was elected to the Aviation Hall of
Fame.

Gen. Yeager retired from active
duty in the Air Force on March 1,
1975.

Mr. Bowen began working with
remotely operated vehicles at Fal-
mouth, Mass.-based Benthos Inc., a
manufacturer of oceanographic
equipment.

In 1983, he began work with
towed and tethered vehicles at
Woods Hole Oceanographic Insti-
tute.

INn 1985 and 1986 he was a re-
search assistant with Operation
Titanic, a Woods Hole expedition
partly sponsored by the U.S. Navy.
This research expedition sought
out and documented the wreck of
the British luxury liner Titanic,
which struck an iceberg and sank
off the coast of Newfoundland on
April 14-15, 1912.

The unmanned, self-propelled
"swimming eyeball,"” Jason Jr., is
the first remotely operated vehicle
of its kind to have penetrated a
shipwreck in 12,500 feet of water.
Jason Jr. allowed scientists to ex-
tensively document the Titanic
using both color photographs and
broadcast quality video.

Last year, the Wood's Hole team
revealed that the sunken ship, 882
feet long, lay in two sections but
the explorers found no gash in its
hull. The expedition leader said it
appeared the ship was not pierced
by the iceberg but had only ground
against it.

RIMS to return
to Washington

Next year's Risk & Insur-
ance Management Society
conference will be held in
the nation's capital, Wash-
ington, D.C., April 17-22.

Other future RIMS confer-
ence locations and the dates
are:

- 1989-Atlanta, April 9-
14.

- 1990-Boston, April 28-
May 4.

* 1991-Chicago, April
14-19.

- 1992-Seattle, March
29-Apiril 3.
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transportation
is effortless

By STACY ADLER

LAS VEGAS, Nev.-One of the
nicer things about Las VVegas is
that the "Strip" is only 314 miles
long, making it easy to get around.

Hotels, casinos and restaurants
are just a short walk from one an-
other.

RIMS will provide shuttle bus
service between all hotels where
attendees are staying, except for
the Alexis Park.

The shuttle buses will run on
Sunday, March 29, between noon
and midnight; Monday through
Thursday, March 30-April 2, be-
tween 7 a.m. and midnight; and
Friday, April 3, between 7 a.m. and

In addition, public transporta-
tion is available. There are 22
buses operating along 11 routes in
Las Vegas.

The city buses run 24 hours a
day, seven days a week. The fare
is $1.

Like many things in the glitter
gulch, taxis are expensive. The fare
for the first 1/7 of a mile is $1.70;
and each additional 1/7 mile is 20
cents. There are 12 cab companies
in the Las Vegas area operating
455 taxis, so catching one should
not be a problem.

For those who prefer to travel in
style, four limousine services oper-
ate in Las Vegas.

For those groups interested in
chartering a bus to take a private
tour of Hoover Dam, Lake Mead or
some of the other surrounding
points of interest, there are five
bus companies offering the service.

And finally, as in most cities, car
rentals are available. According to
the top four car rental agencies in
the area, the average price per day
on a midsize car is approximately
$45, plus mileage charges.

Following is a list of some trans-
portation services available to help
you get around Las Vegas:

Chartered Buses

- Gray Line Tours, 1550 S. In-
dustrial, 384-1234.

- LTR Stage Lines, 101 N. Mo-
jave Road, 384-1230.

- Ray & Ross Transport Inc.,
300 W. Owens Ave., 646-4661.

= Trailways Inc., 217 N. Fourth
St., 385-1141.

« Westside Charter Services,
120 W. MeWilliams, 385-5949.

Limousine services

= Lucky 7 Luxury Limousine
McCarran International Airport,
739-8947 or 739-6177.

= Presidential Limousine Ser-
vice 2901 S. Highland Drive, #13C,
731-5577 or toll-free 800-423-
1420.

- Silver State Limousine Ser-
vice, McCarran International Air-
port, 736-4428.

= Whittlesea VIP Limousine
Services, McCarran International
Airport, 739-7990.

Car rentals

- Avis, $43 per day for a midsize
car, 100 free miles, 20 cents for
each additional mile. 800-331-
1212,

- Budget, $31 per day for a mid-
size car, 100 free miles, 31 cents for
each additional mile. 800-527-
0700.

- Hertz, $47.99 per day for a
midsize car, 100 free miles, 30
cents for each additional mile
800-654-3131.

- National, $48 per day for a
midsize car, 100 free miles, 30
cents for each additional mile
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Sun to shine on conference

While much of the nation is being hit with snow and rain, very pleasant
weather is expected at the silver anniversary Risk & Insurance Manage-
ment Society conference to be held in Las Vegas.

Sunshine and mild temperatures in the 60s and 70s are a good bet for
this year's conference.

Because Las Vegas is carved out of a desert valley, the likelihood of
sunny skies is 83% in March and 87% in April.

However, according to a spokesman at the Las Vegas Convention
and Visitors Authority, the city was hit with a snowstorm earlier this
rnonth.

Convention participants are advised to bring spring clothing to the con-
vention. Some people may opt to bring some swimwear and sportswear as
well.

Some restaurants require men to wear jackets for dinner, but much of
the dining is casual.

Also, because evening lows can be expected in the mid-40s, a spring

coat or sweater is recommended.

Daily taped weather reports and forecasts are available through the
National Weather Service at 702-734-2010.

ervice plus Technology
The perfect equation

forRis

© 1987, Anistics, Inc.
All rights reserved

*Anistics Risk Information System

kManagement.

Today's business environment is more
volatile and competitive than even And
because the future holds even greater
challenges, risk is becoming an increas-
ingly important part of the corporate
equation.

That's why there's Anistics the
proven leader in providing risk manage-
ment information systems. Anistics'
ARIS* offers accuracy flexibility
and proven performance. All in a com-
prehensive risk management system
supported by dedicated professionals
with expertise from accounting and
finance to computer science, engineer-
ing and law.

This combination of service and
technology makes ARIS* the world's
most advanced risk management infor-
mation system available today.

Whether you're in a service indus-
try, retailing, technology, transporta-
tion or government, Anistics provides
risk information you can rely on.

JAnNistics
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VVhere to find Conference exhibitors

The Hilton Center will house the 1987 exhibition, which
will open on Sunday, March 29, at noon, and remain open
until 6 p.m. On Monday through Thursday, March 30 through
April 2, exhibition hours will be 8 a.m. to 4 p.m. Exhibits will
be closed on Friday, April 3.

Following is a list of exhibitors and booth numbers:
Adjustco Inc. 816, 818
ADT Security Systems 428
Aeroscopic 200B
Aetna Life & Casualty Co. 904,906
AFCO Credit Corp. 202
Alexander & Alexander of Texas 724,726,625,627
Alexander & Alexander of New Jersey 320,322,324
A.M. Best Co. 220
American Appraisal Associates 1011
American Claims Evaluation 1004
American Dental Examiners 1006
American Excess Insurance Assn. 629
American International Adjustment Co. 923B
American International Group Inc. 400,402,404,406
American Legal Systems 827,829
American Physical Therapy Assn. 204B
Anchor Pad International Inc. 925B
Anistics Inc. 720, 722, 621,623
Arkwright-Boston 104, 105
Axiom Review 928
Back Systems Inc. 427
Benetics Corp. 919B
Bermuda Government 527,529
Blue Cross & Blue Shield Assns. 201,203
BMS Catastrophe 809, 811
Brokers' Service Corp. 923
Brougher Insurance Group 728
The Brown Schools Healthcare Rehabilitation Center 909B
Business Insurance 412
California Interactive Computing 804
Caremark 820, 822, 721, 723
Cayman Islands Government 911
Central Bank of Barbados 215, 217
C/G Data Corp. 212
Chubb Group 220A
CIGNA Corp. 806, 808, 810, 707, 709, 711
Claim Management Specialists 228
Clayton Environmental Consultants 917A
Compass Health Management 204A
Comprehensive Care Corp. 227,229
Conservco 501, 503
Continental Insurance Co. 900, 902, 801, 803
Control Data, Benefit Services 204,206
Control Resource Industries 913A
Conway Computer Consultants 222
Cook & Miller 110
Coopers & Lybrand 908, 910
Corporate Healthcare Management 218A
Corporate Health Strategies 929B
Corporate Systems 520, 522, 524, 421, 423, 425
Corroon & Black Corp. 317, 319
Cost Care Inc. 924
Crawford & Co. 300,

302,304,306,308,310
Delaware Department
Dempsey, Myers &

Dy g5y

Eastern Benefit Systems
920

Efficient Health -
=

- »

of Insurance 901B n

N

il — -Ti

ystermas === A\ £

Employers Reinsurance
Corp. 1012 —8 ==
Environmental Health 3.

—_— e = T
Associates 218B

Enviromed 228B

EQE Inc. 909A

Equifax 921A

Erisco 1005

Ernst & Whinney 901

Factory Mutual Engineering 717, 719

FlightSafety International 100

GAB Business Services 600,602,604,606,608

Galaher Settlements 205

Arthur J. Gallagher & Co. and Gallagher Bassett Services
414,416,418

Gates McDonald 420,422,424,426

Great-West Life Assurance Co. 921

Greenery Rehabilitation Group Inc. 903A

Group Administration Support Products 1001

John Hancock Managed Health Services 901A

Hanna Insurance Services 327

The Hartford Steam Boiler Inspection & Insurance Co. 313

HazTran Inc. 800

HealthCare Compare 315

Health Care Services Inc. 111

Health Claims System 528

Health Economics Corp. 216

Health Examinetics 200

Health Management Strategies International 220B

Health Risk Management Inc. 927B

Helmsman Management Services Inc. 626,628

112 11

Fire exit

901 A 901

203 9203

9205 905

909 909

Fire exit

913A 913

915A 915

917A 917

919A 919

Fire exit

o921 92 920 s=21

2923 923

Fire exit

1016 1015 1014 1013

HelpNet Inc. 526

200 201

202 803

204 805

906 807

208 809

210 81

o222 823

Entrance 1
1110

800 701 700 601
802 703 702 603
804 705 704 605
806 707

706 607

sos8 709 708 so09o

109 108 107 106 105 104

600 501
602 503
604 505
606 507

sos s09

Entrance

103 102 101

Fire exit El

500 401 400 301 300 201 200 200
502 403 402 303 302 203 202 20
504 405 404 305 304 205 204 204
506 407 406 307 306 207 206 206
508 409 408 309 308 209 208 208
410 311 310 211 20 210

Fire exit

212A

RIMS Theme Lounge

820 721 720 621

822 723 722 623
826 727 726 627
828 729

728 629

1012 1011 1010

1-| Women

The Home Group Inc. 108, 109

Huver & Associate

s Inc. 1013

lllinois Insurance Exchange 907A
Impact Hearing Conservation Inc. 929
Industrial Appraisal Co. 101

Industrial Risk Ins
Inrecon 1016

Insurance Review

urers 607,609

919A

Insurance Software Packages Inc. 226A

International Foundation of Employee Benefit Plans 106, 107
International Insurance in the Bahamas 917, 919
International Technology Corp. 700, 702, 601, 603

INTRACORP 408,

™K
0

Photo: Las Vegas News Bureau

Las Vegas Hilton and Convention Center

328

410

IPC Group of America Ltd. 221

Thomas L. Jacobs & Associates 1010
Jardine Emett & Chandler Inc. 708
Johnson & Higgins 505,507,509

Jury Verdict Research Inc. 907

Kelly Communications 222B

Kemper Group/NATLSCO 521, 523, 525
Krames Communications 208, 210

Lee Technologies Inc. 2088, 2108

1009 1008 1007 1006 1005 1004 1003

214A

216A

218A

Fire exit

520 421

220 220A

522 423

224 224A

226 226A

228 228A

Fire exit

1002 1001 1000

Men LI

Liberty Mutual Insurance Group 620,622,

624

Litton Computer Services 206A, 208A

Lloyd-Thomas/Coats & Burchard Co.
1009

London House Inc. 925A

Mailscripts Pharmacy Services 905A
Management Services Inc. 1015

The Mangelsdorf Cos. 224

Mayer Hoffman McCann CPAs 911B
Mead Loss Control Consultants Inc. 326,

Medco Containment Services Inc. 1014

Medical Personnel

Pool 925

Medical Review Corp. 1002

Medi-Rx America

Inc. 202A

MEDSTAT Systems Inc. 223
MEDTRAC Inc. 206B

MedView 228A

The Merritt Co. 926

MetPro 928

Metropolitan Appraisal Co. 903B

Metropolitan Life Insurance Co. 825

M.F. Bank Cos. 508

Morden & Helwig Ltd. 821, 823

Mutual of Omaha Cos. Group Operation 312, 314, 316,

318

Myo-Tech Corp. 905B

National Assn. of |

ndependent Insurance Adjusters 112

National Council on Compensation Insurance 1008
National Fleet Service Inc. 216A

National Rehabilitation Centers 913B
National Risk Management Inc. 429

The National Underwriter Co. 301, 303
Nationwide Prescription Services Inc. 212B

New Medico Head Injury System 1000

NILS Publishing Co. 226

NTS Engineering 1003

Pacific Review Services 915A

PCC 1008

PCS Inc. 102

Peat Marwick-Adjusters International 307

Peat Marwick Mitchell & Co. 309, 311

The Pickering Firm Inc. 915B

Pollution Liability Insurance Assn. 224B

Practical Risk Management 103

Preferred Health Care Ltd. 911A

Princeton Testing Laboratory 921B

Rehabilitation Network Corp. 1007

Relectronic Service Corp. 226B

Republic-RSB Cos. Inc. 214A

Resource Information Management Systems Inc. 903,905

Restoration Technologies Inc. 729

Ringler Associates Inc. 917B

Risk & Insurance Management Society Inc. 701, 703, 705

Risk & Benefits Management Inc. 909

The Risk Exchange 329

Rollins Burdick Hunter Co. 813,815, 817, 819, 912, 914,
916,918

Royal Insurance Co. 321, 323, 325

Geo. M. Ruddy & Co. 605

The St. Paul Cos. 913, 915

Schirmer Engineering Corp. 213

S.E.A. Inc. 207

Segur6s La Comercial S.A. 219

Self-Insurance Institute of America 929A

Alex N. Sill Co. 218

Softec Inc. 209, 211

SOS International 725,727

Spine Education Center 923A

E. James Stergiou Risk Consultants Inc. 2168

Structured Benefits Inc. 214B

Synergy Health Systems Inc. 802

Tempus Development Corp. 907B

Tillinghast Division of Towers, Perrin, Forster & Crosby
704,706

Toplis & Harding Inc. 210A

Touche Ross & Co. 214

The Travelers Corp. 401, 403, 405, 407, 500, 502, 504,
506

Trenwick Group Inc. 2028

Underwriters Adjustment Bureau Ltd. 212A

Underwriters Adjustment Co. 805,807

University of Michigan's Fitness Research Center 927

U.S. Corporate Health Management 927A

Vermont Economic Development Department 824,826

Vermont Insurance Management Inc. 828

VPS Case Management Services Inc. 200A

Kenneth H. Wells & Associates Inc. 305

Weyerhaeuser Information Systems 409

The Wheatley Group Ltd. 224A

J.H. Wiggins Co. 225

Zurich-American Insurance Group 713, 715

2008

2028

2048

2068

2088

2108

2128

2148

2168

2188

2208

2228

2248

2268

2288
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Sunday Monday

7 a.m.-7 p.m.-Registration

7:30-9:45 a.m.-Annual membership
meeting/breakfast

8 a.m.-Exhibits open

10 a.m.-5 p.m.-Industry sessions,

special Interest groups
10 a.m.-12:30 p.m.-Sessions
12:30-1:45 p.m.-Lunch

Noon-6 p.m.-Exhibits open 1:45-2:15 p.m.-Exhibit time*
2.304:30-Sessions

3:30-3:45-Coffee break

Noon-8 p.m.-Registration open

8-11 p.m.-Opening reception
"Where Were You
in'6z2?"

*Exhibits are open Monday through Thursday from 8 am.-4:30 p.m.. 1

RIMS program

Continued from page TI
and Commerce Committee in
Washington.

= David B. Mathis, chairman of
Kemper Reinsurance Co. of Long
Grove, lll.

- Stephen R. Merrett, chairman
of Merrett Syndicates Ltd. in Lon-
don.

- John E. Washburn, director of
insurance for the state of Illinois in
Springfield.

Moderating the session will be
Norman B. Chanzis, director of
risk management at American

Standard Inc. in New York.

This year's silver anniversary
RIMS conference also will feature
38 industry sessions, 12 special in-
terest groups and 71 conference se-
minars.

Industry sessions provide an op-
portunity for risk managers in-
volved in the same or similar in-
dustries to discuss common
concerns and exchange ideas.

Special interest groups, which
were first offered during last year's
RIMS conference in Toronto, are
designed to unite risk managers
who have similar concerns but who
don't have any other common
bond, either because they work in
unrelated industries or because
they are at different experience
levels.

The groups are limited to 30 par-
ticipants to facilitate discussion.
Special interest group registrants
will be sent a tentative agenda be-
fore the conference.

Conference seminars this year
are divided into several topic
areas, including: employee bene-
fits; general risk management; risk
mdnagement information systems;
international risk management;
general insurance; risk financing;
loss control/safety; law/legisla-
tion; workers compensation;
claims management; exposures;
and personal and professional de-
velopment.

Some of the conference sessions
are limited to RIMS members only,
while others are open to non-mem-
bers.

And, for the first time this year,
an industry session recap will be
held especially for non-RIMS
members on Wednesday, April 1.
Leaders of the industry sessions
dealing with banking, motor vehi-
cle manufacturing and import,
construction, public entities, real -
estate and utilities will highlight
issues and ideas expressed by risk
managers during closed sessions,

explained Barbara Parker, assis-
tant RIMS conference director.

Those who attend the RIMS con-
ference can earn 20 continuing
professional development credits
toward the Chartered Property &
Casualty Underwriter designation.
In addition, conference speakers
are eligible for an extra 10 CPD

credits.

Continued on nezt page
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1987 RIMS conference at a glance

Tuesday

7 a.m.-5-K run
7 a.m.-6 p.m.-Registration

8-9 a.m.-Coffee/rolls in exhibit hall co

9 a.m.-5 p.m.-Industry sessions,

special interest groups
9-11:30 a.m.-Sessions

10-10:15 a.m.-Coffee break

11:30 a.m.-12:30 p.m.-Exhibit time*

12:30-2:30 p.m.-Luncheon speaker,
Charles E. Yeager

2:45-4.45 p.m.-Sessions

3:30-3.45 p.m.-Coffee break

Wednesday

7 a.m.-5 p.m.-Registration

c
o

Thursday Friday

7 a.m.-5 p.m.-Registration 7 a.m.-noon--Registration

nesy of Jardine/Emett & Chandler Inc. Oues.-Thurs.)

8:30-11 a.m.-General session.
Mila.m.-Sessions

9 a.m.-noor»Industry sessions,

8:30-11 a.m.-Sessions

9 a.m.-5 Am.-Special interest groups 9-11 a.m.-Sessions

9:45-10 a.m.-Coffee break 10-10:15 a.m.-Coffee break

special interest groups

10-10:15 a.m.-Coffee break

11 a.m.-noon-Exhibit time™*

12:15-2:15 p.m.-Awards luncheon

2:30 p.m.-Industry session recap

2:30-5 p.m.-Sessions, special
interest groups

3:30-3.45 p.m.-Coffee break

CLAIMS

PROCESSING
HEADACHES?

Synergy Health Systems Has the Prescription.

SYNERGY

See the SYNERGY System demonstrated at

RIMS - Booth # 802

11 a.m.-noon-Exhibit time™

Noon-2 p.m.-Luncheon speaker,

Martin F. Bowen

2:30-5 p.m.-Sessions
3:304:45 p.m.-Coffee break

Chart: Amy Poirier

SYNERGY'S ON-LINE, INTERACTIVE claims

processing systems allow you to take charge of
your health care claims processing and paying

costs.

Do You Want a System that:

| Processes claims in one sitting?

I Is on-line so that files are accessible and

current at the touch of a button?

| Provides multi-tiered automatic pricing?

| Can automatically generate letters to
providers, employees or members?

I Grows with your organization?

11 Captures important data about where your
health care dollars are going?

| Verifies physician referrals and
preadmission requirements?

| Offers 1099 reporting?

You can see immediate productivity gains with
Synergy's family of products: Advanced Claims
Processing System (ACPS) and Basic Claims
Processing System (BCPS).

If you need these capabilities for your self-
insured corporation, HMO, PPO or TPA, call
Synergy today. We've applied today's
technology to changing health care strategies.

Call our Marketing Director at (214) 248-6241.

SYNERGY

SYNERGY HEALTH SYSTEMS, INC.
16775 Addison Road, Suite 201
Dallas, Texas 75248
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For more information, conta:t sion = There will be no co-chairman session Also, an additional session
RI MS program the RIMS Conference Departmer t « The apparel and textiles ir- for the containers industry session has been added, from 9 am to
Cont:nued from previous page 205 E 42nd St, New York, N Y dustry session has been changed to « Roger Harrison, risk manager noon Wednesday
The Hilton Center at the Las 10017, 212-286-9292 10 am to 5pm Tuesda,/ at Fleming Cos Inc in Oklahoma - John J Frawley, risk manager
Vegas Hilton will house the 1987 Following is a summary of pro- » Hank Bieniecki, risk manager City, Okla, will co-chair the food at Thomson MeKinnon Securities
exhibition hall, featuring 195 exhi- gram changes for the 25th anniver- of Boatman's Bancshares Inc in St chains industry session Inc in New York City, will chair
bitors It also will be the site of sary Risk & Insurance Manage- Louis, will co-chair the banking - Marc Flanders, risk manager the securities/stock exchange ses-
many of the seminars and meet- ment Society conference industry session at St Joe Minerals Corp in Clay- sion from gam to 5pm Mon-

ings, as well as registration, a mes- - James A Breeding, risk mar - ton, Mo, will co-chair the mining day

Industry sessions ager for Rutgers-The State Un - and metals indl-stry session

sage center and hospitality suite Special interest groups

listings Other sessions will be held - Thomas E Boss, risk manager versity in New Brunswick,NJ, = An additio-tal motor transport

at the Riviera and the Sahara of Alumax Inc in San Mateo, will co-chair the college/unizersily (industrial) session will be held at - Gary A Toms, assistant trea-

hotels Calif, will co-chair the aluminum risk managers' session Qamto5pm Tuesday surer of Intel Corp In Santa Ana,
Registration fees for the full con- Industry session at a new time from - Linda Ruthardt, risk manager « Chairman of the oil and gas Calif, has been named coordina-

ference are $595 for members and 10 am to 5pm Tuesday at Barry Wright Corp _n Newton, drilling industry session will be tor/moderator of the advanced

$695 for non-members For a par- » Gary Langsdale, risk manager Mass, will co-chair the session for Thomas Tetlak, risk manager at (single-parent) captive manage-

tial week, the fees are $475 for of Hammermill Co in Erie, Pa , conglomerates Standard Oil of Ohio in Cleveland ment group

members and $575 for non-mem- will co-chair the American Paper = The construction industry ses- Christy Andersin, risk manager at - Coordinator of the association

bers The cost for one day is $195 Institute and wood products indus- sion's new time is 9 am to 12 :0 Parker Drilling Co in Tulsa, Okla, captives group is Edith F Lichota,
Because attendance IS limited, try session p m on Wednesday will be co-chairwoman senior vp of Irving Trust Co in

RIMS' Ms Parker encourages con- - Steven M Proffitt, risk man- - F Arthur Roderick, risk man- - Randy Waterman, assistant New York

ference attendees to register and ager of Kings Entertainment Co ager at the Molson Cos Ltd in state risk manager of Nevada i - Coordinator of the part-time

make seminar selections prior to m Charlotte, NC, will co-ch:i. Toronto, will co-chair the con- Carson City, will co-chair the pub- risk managers group IS Richard

arriving on-site in Las Vegas the amusement parks industry ses- sumer beverages industry session lic/governmental entities industry Dyer, risk manager of Lawrence

Livermore Laboratories in Liver-

more, Calif

Track programs

Marketing Finesse for the
— S/ =_x™ s raranr New Risk Manager," T2 Speakers
will be Patrick M Mulligan, vp-
risk management division of Cor-
roon & Black of Ohio in Columbus,
and H Gordon Heile, risk man-
ager of Asplundh Tree Expert Co
in Willow Grove, Pa

= 'An Introduction to Workers
Compensation and Controlling
your Insurance Costs," T3 Moder-
ator is Louis J Drapeau, manager-
insurance and risk management,
Budd Co m Troy, Mich Speakers
will be Reginald Beane, vp and as-
sistant general counsel, National
. Council on Compensation Insur-
ance in New York City, Gary Os-
borne, manager of technical insur-
ance, Technical Actuarial
- Vit Consultants in West Islip, NY,
and Maureen Ramert, assistant
director of national affairs, Na-
tional Council on Compensation

Insurance in New York City
* . - "Risk Identification/Analy-
2 44 I < sis," T4 New speakers are Charles
I - M Armstrong Jr, corporate risk
manager, Xerox Corp in Stamford,

Conn , Jerry Bober, vp, Alexander
& Alexander of New York in New

York City
= "Property/Casualty Loss Set-
. .- 2, tlements,” T7 An additional

speaker will be Ron Long, risk
manager, The Southland Corp in

4*4 Dallas
How Risk Managers Should
Assess Loss Control and Security
Programs,"” T9 A new speaker will

-bB be Jeffrey Whirley, vp, Sonitrol in
Orlando, Fla
- =+ = = "Introduction to Captive In-
surance Companies.,” T10 Modera-
tor will be Christina Haley, direc-
L tor of risk management, Levi
Strauss & Co in San Francisco
Speakers will be Simon C
Everett, president, H&H Re-Insur-
ance Brokers Ltd in Hamilton,
Bermuda, lan Kilpatrick, manag-
ing director, Johnson & Higgins
Ltd in Grand Cayman
One of FltghtSafety's fleet of more than eighty)light sunt,latoys - UA to Z of Boiler and Ma-
. . . . . .. chinery Insurance,” T12 The
Nine out of every ten aircraft accidents have pilot- record And we back up the quality of that training speaker will be R H Driscoll, re-
related causes by providing a free $50,000 accident insurance gional marketing, The Hartford
That's why every pilot should train to proficiency po,lcy to qualmed FlighEafety Pro Card holders Steam Boiler Inspection & Insur-
. . . . ance Co in Burbank, Calif
at least once every eight months And the best (It's a benefit that can rise to 5100,000 wrh i
. . . L. L. Conference seminars
training-according to both pilots and aviation repeated training sessons)
insurers-is a professional program of simulator If your responsibility for risk protection includes - "The Challenge of Managing
. . . . Post-Retirement Medical Bene-
based training business aircraft, contac. FlightSafety for inforrra- fits,” S20 Speakers will include
Simulators are vital for complete, safe training. tion on training programs for your specific aircraft Bernie Nash, assistant manager of
For example, there are 265 specific faults, systems Write FlightSafety international, Dept U-037, business partnerships and commu-
. e . . . . . nity involvement, American Assn
malfunctions or adverse conditions that can be Marine Air Terminal, LaGuardia Airport, ) ] )
of Retired Persons in Washington,
demonstrated in FlightSafety's newest simulators Flushing, N Y 11371 Tele.< 667573UW, or call Douglas J Wert, director of em-
Incredibly over 70% of those "problems" 1-800-227-5656 ployee benefits, Kraft Inc in

(In New York, 78 565 4120) Glenview, Il

are either impossible or unsafe to demonstrate - "What FASE Pension Ac-

in the airplane itself - counting Statements No 87 and 88
Every year, FlightSafety trans over 25,000 F I | g h tS afe ty Mean to Employers,” S21 Modera-

. . . . tor will be Gary L Swinhart,
pilots-an elite group with a superlative safety international director of risk management, Cal-

Mat Inc In Los Angeles
Continued on next page



Continued from previous page

= "Is Cost Containment Endan-
gering Health?" S23: Additional
speaker will be David Rosenbloom,
president, Health Data Institute in
Lexington, Mass.

- "Flexible Benefits and Cost
Management for Small-to-Medium
Sized Companies," S24: Moderator
will be John Hahn, director of risk
management and insurance,
Northville Industries Corp. in Mel-
ville, N.Y. Speakers: Suzanne M.
Kidd and Joseph B. Reilly, senior
consultants, Frank B. Hall Con-
sulting Co. in Briarcliff Manor,
N.Y.; Raymond C. Lindstrum,
president, CIGNA Employee Bene-
fits Inc. in Hartford, Conn.

O -Maximizing the Return on
Your Investments in Benefits Com-
munications, S25, canceled.

- "Absent Employees Mean Ab-
sent Profits-Managing Short
Term Disability and Salary Con-
tinuance Plans,” S28: Additional
speaker will be Maurice Shapiro,
benefits research manager, Ford
Motor Co. in Dearborn, Mich.

- "HMO Networking-Can It
Work?" S29: Richard A. Kleinert,
director of administration, General
Motors Corp. in Detroit.

= "Taking the Bite Out of
COBRA," S30: Moderator will be
Katherine A. Dupree, risk man-
ager, MetroVision Inc. in Atlanta.

« "Tax Reform: Coping With the
Benefit Changes," S31: Additional
speaker will be John E. Stair Jr.,
manager of analysis and studies,
E.l. DuPont de Nemours & Co. in
Wilmington, Del.

<" '"Take Two Aspirin and. ..
Reducing the 'And' through Utili-
zation Management," S32: Moder-
ator will be Dennis Leibenson, vp-
corporate development, Federated
Industries in Brisbane, Calif.

Speakers include: Byron Johnson,
vp-human resources, Control Data
Corp. in Minneapolis; Dr. Arnold
Milstein, director, National Medi-
cal Audit in San Francisco.

- "Catastrophic Medical Costs
-The Impact on Benefit Plans,”
S33: Speakers: Charles Billet, se-
nior consultant, Johnson & Higgins
in New York; Laird Miller, corpo-
rate director-health systems, Hon-
eywell Corp. in Minneapolis.

* "The Outside Independent
Risk Management Audit,” S35:
Moderator will be Anita Percaccio,
risk manager, C.J. Segerstrom &
Sons in Costa Mesa, Calif. Addi-
tional speaker will be Kathy Mari-
ner, risk manager, Tandem Com-
puters Inc. in Cupertino, Calif.

- "Balancing Insurance Needs
with Availability,” S36: Addi-
tional speaker will be Erin Oberly,
president, Warren, McVeigh &
Griffin Inc. in San Francisco.

= "Improving your Relationship
With Your Underwriter,” S37:
Moderator will be Henry J. Guidry,
risk manager, Cajun Electric
Power Cooperative in Baton
Rouge, La.

- "Secrets of Simplified Re-
search,” S38: Speakers include:
Justin Murphy, director of insur-
ance, Nestle Foods Corp. in White
Plains, N.Y.; Linda L. Ruthardt,
director of risk management, Barry
Wright Corp. in Newton Lower
Falls, Mass.; Anne Zug, assistant
risk manager, General Foods Corp.
in White Plains, N.Y.

= "Errors and Omissions: Risk
Management of Risk Manage-
ment,"” S40: Moderator will be Co-
leen Walsh-Koester, risk manager,
Ingersoll-Rand in Woodcliff Lake,
N.J. Speakers include Dr. George
Head, vp, Insurance Institute of
America; Edward P. Hollings-
worth, vp, Frank B. Hall & Co.

- "Risk Information Systems
and Employee Benefits," S42:
Moderatér will be David L. Broad-
way, director-risk manager, Car-
nation World Headquarters in Los
Angeles. Additional speaker: Larry
Tucker, consultant, Hewitt Associ-

ates in Santa Ana, Calif.

- "Coping with Products Liabil-
ity for Multinationals," S46: Mod-
erator will be Donald J. Davignon,
director of risk management, Jo-
seph E. Seagram & Sons Inc. in
New York. Speakers include Ed-
ward Hester, assistant manager-
United Kingdom and Ireland,
Zurich Insurance Co. in L6ndon.

- "U.S. and Foreign Insurer
Solvency: Not Worth the Paper It's
Written On?" S51: Speakers in-
clude: S. David Childers, Arizona
director of insurance; Roxani M.

Gillespie, California insurance

commissioner.

- "Why D&O/What D&O, A
Contrarian View," S52: Moderator
will be Galt Grant, director of risk
management, Polaroid Corp. in
Cambridge, Mass. Speakers: Ajit
Jain, president, Berkshire-Hath-
away Insurance Group in Omaha,
Neb.; and Alan Robins, Morrison,
Mahoney & Miller in Boston.

* "Providing Security for Your
Financial Alternatives,"” S53, can-
celed.

= "Umbrella Layering Markets:
Domestic, Foreign, Pools,"” S54:
Additional speaker will be John E.
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Mumford, director, CNA Reinsur-
ance of London.

* "Property Renewals-What to
Expect and Why," S55: Speakers
include James W. Guifoile, assis-
tant vp and manager, Constitution
State Management Co. in Chicago;
and William C. Reynolds, account
executive, Boockford & Co. in Oak
Brook, IlI.

- ""Loss Reserve Techniques for
Riik Managers," S57: Moderator
will be Philip J. Baecker Jr., direc-
tor of risk management, PepsiCo in
Purchase, N.Y. Speakers will in-
clude: Richard J. Fallquist, direc-

- = — —

tor of casualty actuarial consult-
ing, Coopers & Lybrand in Seattle;
Douglas H. Hartman, director of
risk management consulting, Coo-
pers & Lybrand in New York; W.
Michael McDonald, director of risk
management, Ryder System Inc. in
Miami; Gwen Wamsley, national
risk manager, Toyota Motor Sales,
USA in Torrence, Calif.

O "Crisis Communications: How
to Defuse Disaster Through Smart
Public Relations,” S61: Moderator
will be Doug Barlow, past presi-
dent of RIMS. Speakers will be

Continued on next page

The EBS TriplePlay

And PC's Touch
All The Benefits

Management Bases.

In baseball you touch

E B S|VISITORS

Webelievethisflexibility

all the bases to make each
run count. It's the way you
win the game. In benefits
management, only one '-»,
company-EBS-teams ,,

up with IBM PC's and "

compatibles to touch all '

the bases. Only EBS <'

gives you all three —:
sides ofthe story:

1. TPA Services

from automating FSA

Benefits Administration,us *
FLEX/NET... to administering jidf

health claims adjudication-medical,
dental, vision and disability-with
CLAIM/NELI.- to automating benefits
records management and reporting and
COBRA, using ADMIN/NEI

2. Integrated Software Systems and Sub-
systems in all the above application areas in
case you preferfull, in-house control through
self-administration ofbenefits. (EBS is the
only company marketing its proven TPA
micro software.)

3. TPAServices fornow and, whenever you
choose, software systems or subsystems so
you can handle part or all ofthose appli-
cations yourselfsometime in the future.

Unlike other companies, with EBS
you get the full story and are not pushed
in any one direction. Y6u receive all the
advantages ofPC's by themselves or in
local area networks... the low costs,
speed, simplicity, power-and the rapid
adaptability to change with minimal or
no programming.

and our dedication to service
are the main reasons EBS
customers include names like
Polo Fashions and US. Trust
Corporation,Witco Chemical
and Reader's Digest.We're
committed. Asamemberof
7-Fi theVVogel Group ofcom-
panies, we've been part
- - ofthe insurance
industry more than 60
years, specializing in
benefits for the past 30.
Get the full story
and touch all the bases in this new benefits

management ball game.
Send for a demo ——

diskette arhd full .
information kit

today or simply
call us now at
1-800-524-0227

(or in New Jersey at 1-800-772-3610).

eastern benefit
software, inc.
eastern benefit

systems, inc.

Our Sister Company in Shawnee Mission, KA
Central Benefit Systems, Inc.

EBS O 200 Freeway Drive East
East Orange, NJ 07018

AtRIMS, Visit Us at OurExhibit-Booth 920
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Thomas K. Mira, president of Mira
Communications, Newport Beach,
Calif.; James McMullen, director of
risk management, The Lubrizol
Corp. in Wickliffe, Ohio; Gerard P.
O'Rourke, vp, Hall Aviation Divi-

sion in New York.
- "Tort Reform-a State Issue-
How to Establish a Coalition,”
S67, has been canceled.
= "Your Company's Contracts:
What You Don't Know Might Hurt
You," S. 68: Speakers will include

1Viarkil ZO, 130 4
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Carmen Pappalardo, market head-
Atlantic, Travelers Insurance Co.,
Hartford, Conn.

- "Unsafe Premises-A New
Nemesis," S69: Speakers will in-
clude Judge R. Keegan Federal Jr.:
attorney, Dow, Lohnes & Albert-
son in Atlanta; Mark T. Luttier.
attorney, Gunster, Yoakley, Criser
& Stewart in West Palm Beach.
Fla.; Joe Ravich, senior vp and
general counsel, Adjustco Inc. in
Tarrytown, N.Y.

- "Risk Management Issues in
Labor and Employment Law,”
S70: Speakers will include Janie

Mayerson of Popham, Haik,
Schnobrich, Kaufman & Doty Ltd.
in Minneapolis; and Al Peterman,
division claims manager at A&A of
New York.

- "Update: On the Job In-
quiries," S74: Moderator will be
Jesse Pagonis, corporate insurance
director, Engelhard Corp. in
Edison, N.J. Speakers will be Dr.
Phil Borba, economics and social
research, National Council on
Compensation Insurance in New
York; Robert Dorsey, claims man-
ager, NCCI; Russell A. Drake, risk
management consultant, Newark,

=L - > e >

Ohio.

O "Controlling Costs Through
Better Claims Management,"” S75:
Speaker: Dan Durbin, vp, Galaher
Settlements in Chicago.

+ "The Changing Face of Insur-
ance Fraud," S76: Moderator will
be Samuel Y. Fisher, insurance

manager, Hamilton Brothers Oil
Co. in Denver.

= "What to Do When the Ad-
juster Says 'No'," S77: Moderator
will be Steve Grebenstein, risk
manager, Regional Transportation
District in Denver. Speakers: Les
Lowenstein, director of insurance

"% - 5.51{8<FS™ |
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The Mass Mutual

Challenge

When other companies talk about cost containment we're out to ace them.

Today, the toughest game in town is controlling soaring

health care costs without sacrificing quality benefits. We're
Mass Mutual, and we challenge any health insurance com-

pany to do a better job of helping you take control.

Our unique approach features programs that target and
then control specific expense dilemmas. While our competi-
tors distribute mountains of reports to their clients, we com-

bine our sophisticated computer-prepared reports with
advanced analysis and personalized consulting services.

in our comprehensive analysis program, a team of Mass
Mutual experts is assigned to each case. This team includes

a Medical Economist, Health Care Administrator, Epide-

miologist, Biostatistician, Nursing Consultant, Case Manager

and Employee Benefits Expert. Offering a range of profes-

sional perspectives, our team develops an incisive manage-

ment report with specific recommendations for cost control.
Once we identify what measures need to be taken, we
implement a customized cost control program incorporating
such proven approaches as our Pre-Hospital Review, Preferred
Plus= PPO, Cost Containment Benefit Options and much more.
The Mass Mutual edge is in the way we approach each
case. We're in cons-ant motion designing new ways to address

our clients' evolving needs.

We challenge any other insurer to give you better cost con-
tainment. Have your agent, broker or consultant call their

Mass Mutual

Group

Representative.
Take the

challenge.

MassMutual

GROUP LIFE AND HEALTH

Massachusetts Mutual Life Insurance Co., Springfield, MA 01111

claims management, Coopers &
Lybrand in New York; Jack Mar-
rinan, senior vp, Marsh & McLen-
nan Inc. in New York; Robert
Meade, vp, American Arbitration
Assn. in New York; John Wood-
ward, vp, Alex N. Sill & Co. in
Cleveland.

= "How to Control Your Defense
Costs-A Cost Benefit Approach,”
S78: Speakers will include Mary
Breighner, director of risk man-
agement, Columbia University in
New York.

- "Bringing the Claims Adjust-
ing Function In-House,” S79:
Speakers will include Richard H.
Moscicki, Tillinghest Division of
TPF&C in Dallas.

- "Fidelity Loss Preparation,”
S80: Moderator will be Charlotte
Rowan, assistant vp, AmSouth
Bank N.A. in Birmingham, Ala.

- "Alternate Dispute Resolution
-How to Use It to Your Advan-
tage.,” S81: Speakers will include
Kathleen M. Cullen, director of
ADR, Travelers.

- "ldentifying the Risks Inher-
ent in Administering an Employee
Benefits Program,"” S82: Modera-
tor will be Gary Yeow, manager of
group insurance, Allied-Signal Inc.
in Morristown, N.Y. Speakers in-
clude Robert Schnuer, national
marketing executive, Connecticut
General Insurance Co. in New
York; and Bernard Schoen, vp,
Johnson & Higgins of Connecticut.

= "Mergers and Acquisitions,” S
84: Moderator will be Joseph R.
Perrello, director of corporate risk
management, Smith, Kline, Beck-
man in Philadelphia. Speakers will
be George F. Blackall, risk man-
ager, General Electric Credit Corp.
in Stamford, Conn.; Timothy J.
Crombie, vp, Johnson & Higgins in
New York; George T. Van Gilder,
managing director, Chubb & Son
Inc. in Warren, N.J.

- "Managing Professional Lia-
bility Claims,"” S85: Moderator will
be Walter P. Cahill, vp, Chase
Manhattan Bank in New York.

= "Managing Organizational
Change,"” S86, has been canceled.

O "How to Manage People,”
S87: Moderator will be Donald WV.
Ungemah, director of risk and in-
surance, Manville Corp. in Denver.

- "Art of Negotiating,"” S89:
Moderator will be Vince Patterson,
risk manager, Clorox Co. in Oak-
land, Calif. Speaker will be Ray
Crapo, principal consultant, T&D
Associates in New York.

- "Time Management,” S90:
Moderator will be Pierrette E. Ray,
risk management officer, city of
Westminster, Colo.

- "Utilizing the Risk Retention
Act: Pitfalls and Practical Issues,"”
S91: Coordinator/Moderator will
be Jon Harkavy, RIMS director of
governmental affairs. Speakers:
Michael Cohen, vp-marketing,
American International Group Inc.
in Washington; David N. Grubb,
special deputy insurance commis-
sioner of New Jersey in Trenton; P.
Richard Hackenburg, staff vp and
assistant treasurer, Allegheny In-
ternational Inc. in Pittsburgh; Dan
Koch, admissions officer, Dela-
ware Insurance Department in
Dover; Edward Meehan, chief ex-
aminer, Vermont Department of
Banking and Insurance in Montpe-
lier; James T. Mcintyre Jr., attor-
ney, Hansell & Post in Washington;
J. Brady Young, consultant, Til-
linghast.

= "Profitable Risk Transfer Pro-
cess for Captives," S92: Moderator
will be Timothy H. Hoffman, exec-
utive vp and general manager,
Hanna Co. in Hanna, Colo. Speak-
ers will include P. Richard Hack-
enburg, staff vp and assistant trea-
surer, Allegheny International
Inc.; Richard S. Johnson, executive
director, Risk Exchange Assn. in
Hamilton, Bermuda; William Wat-
son, vp, American Risk Manage-

ment Inc. in Fort Lee, N.J. |
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Risk managers who attend the
1987 Risk & Insurance Manage-
ment Society conference in Las
Vegas can unwind after a full day
of seminars at one of many hospi-
tality functions.

RIMS and CIGNA Corp. will host

a performance Wednesday evening
by pop singer

Melissa Man-

chester.

Showtime is

9 p.m. in the

Las Vegas
Hilton's main

showroom.
Conference
registrants
can use their
, paid registra-
tion badges
to gain ad
Melissa Manchester mission to
the show.

Ms. Manchester has recorded
such popular songs as "Midnight
Blue" "Don't Cry Out Loud" and
"Come in from the Rain." She has
earned twin gold records and has
been nominated for a Grammy
Award.

Frank B. Hall & Co. Inc. is spon
soring the 5-kilometer Spencer
Memorial Run on Tuesday. The
race begins at 7 a.m. at the Las
Vegas Hilton. Entries must be
made before the day of the race.

All proceeds will benefit the Ro
bert S. Spencer Memorial Founda
tion. The foundation awards schol
arships to promising
undergraduate and graduate stu
dents (see story, page T24).

Individual runners and corporate
teams will compete. All those who
register receive race T-shirts and
all who finish will receive awards

For those who prefer to exercise

From The Reprint Department Of:

business
iInsurance
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and financial executives

Reprints/Permission
If you want copies of articles
appeanng in Bl to distribute at
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Ings. or for promotional mail
ings or perrnission to pro-
duce your own reprints
contact the Bl Reprint Dept
We've expanded to provide
you with fast. low-cost ser
vice. (Minimum print order is
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REPRINT DEPARTMENT
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(212)2100229.
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cle and a self-addressed
envelope to the Bl Reprint
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to music, American International
Group Inc. will sponsor three, 45-
minute, aerobic exercise classes on
Monday, Wednesday and Thursday
beginning at 7 a.m. at the Hilton.
For those who want to start the
week out with exercise doing the
jitterbug, there will be a sock hop
on Sunday evening in the Riviera.
Sponsored by RIMS, "Where Were
You in '62?" will feature emcee
Wolfman Jack and The Coasters.
All conference registrants are in-

vited to put on their poodle skirts,
comb back their DAs and twist the

night away.
San Francisco-based Jardine
Emett and Chandler Inc. will pro-

Vegas guide *
Special events planned for»conference

vide a selection of coffees and teas
from around the world at the "In-
ternational Coffee House" in the
RIMS Theme Lounge all day Tues-
day, Wednesday and Thursday. In
the morning, Danish pastries and
rolls will be offered as well.

The annual membership meeting,
open to all registrants, will be held
in the Hilton ballroom Monday
morning at 7:30 a.m. RIMS Presi-
dent William L. Mather will pro-
vide an audiovisual report on the
society followed by an introduc-
tion to RIMSNET, the RIMS com-
puter network information system.

The 1987 Exhibitors Breakfast
will be held Thursday morning at

7:30 a.m. in the Hilton's Club Con-
tinental Salon Rooms.

More than 55 companies are
sponsoring hospitality suites,
which offer registrants hors
d'oeuvres and cocktails, at this
year's conference.

Hospitality suite boards, with
suite locations and room numbers,
will be located in the registration
area of the Hilton and in the lob-
bies of other conference hotels.

To preserve the ambience and
educational reputation of the
RIMS conference, the society im-
poses these restrictions on hospi-

tality function sponsors:
= All suites will be closed from 9

Check it Out.

Over 100,000 industry giants and corporations of all sizes have already found that PCS is serious about
protecting their benefit dollars. TheyVe also found that PCS is on the leading edge of cost containment
with innovations such as the following:

« Five different types of generic drug plans
does your plan maximize generic substitution?

« Mail order plans can be more cost effective..
new, independent analysis can show you how.

« Client driven pharmacy reimbursements
is it necessary to pay retail or wholesale

CAWP) prices?

* The industries' most sophisticated daims
system is your plan paying for only eligible

items?

* On-site pharmacy audits...PCS audits
thousands of pharmacies each year for your

protection.

* Recap, the on-line claims actiudication system
is being expanded nationally Point-of-sale
technology offers benefit plan savings and the
flexibility to handle annual deductibles and
benefit maximums.

a.m. to 5:30 p.m.

0 An 11:30 p.m. curfew will be
enforced, at which time all hospi-
tality rooms and suites will be

closed.

» There will no alcoholic bever-
ages at breakfast functions.

« No signs will be taped on hotel
halls, elevators, etc.

= All hotels concerned have
agreed not to accept mass distribu-
tion by rooms or guest boxes to all
conference attendees.

- Lotteries or raffles are not
permitted.

Those breaking these rules will

be excluded from next year's con-
Fe—r e=—r an<c—-c=— _ -

Prescription Drug Cost Management" by PCS.
Check it out-you won't be able to put us down.

PCS

For a brochure detailing our cost
management features. call. write. or
return coupon.

| William H. Boucher 7

Vice President, Sales and Marketing
PCS, Inc.

9060 East Via Linda Scottsdale, Arizona 85258

602391 4897

Name

Company Name
Address
| City

Title

State Zip

L Telephone ZI

See us at RIMS Booth #102
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A guide

Legal gambling was the catalyst that transformed the dusty desert village known as
Las Vegas into a world-famous tourism mecca and the largest city in the nation
formed in the 20th Century, the area’s Convention and Visitors Authority boasts.
Visitors to the diamond in the desert will notice that the casino district is divided into
two sections: the “Strip” and downtown. The more-modern Strip is aptly named,
since the hotels, casinos, restaurants and shopping areas form a strip on either side
of Las Vegas Boulevard. However, the downtown area is more concentrated, and its
artistic neon figures—like the cowboy atop the Pioneer Club and the leggy cowgirl
above the Glitter Gultch sign—lend themselves to the 1950s, the period in which they

to the Las Vegas glitter

originated. Both parts of Las Vegas take on a dazzling demeanor at night when the
neon pulsates in an almost musical rhythm. And, amazingly, it seems none of the
millions of colored lights are ever burned out for long. Likewise, the city that these
flashy bulbs decorate is open 24 hours a day. Those who attend this year's Risk &
Insurance Management Society conference will have lots to do at the end of each
busy conference day. Beyond Las Vegas the city is a natural wonderland of
mountains, rivers, rock formations and wildlife just waiting to be explored. In addition,
the always mild desert climate lends itself well to recreational activities like golfing,
swimming and tennis year-round.



Las Vegas dining

Continued from page T2

and seafood. OIld English decor with authentic
antiques. Private dining and meeting rooms.
Piano bar. Lunch $2.9546.95, dinner $13.25-
$26.95.

FISHERMAN'S BROILER

Sahara Avenue, just west of the Strip

In the Palace Station

367-2408

11 a.m.-11 p.m. Fresh seafood, charcoal
broiled over mesquite wood. Luncheon salad

bar. Lunch from $3.95, dinner from $5.95. Major
credit cards.

FISHERY

3667 Las Vegas Blvd. S.

In the Aladdin Hotel

736-0425

5 p.m.-1 a.m., closed Sundays. Reservations
suggested, casual dress. Seafood in seahouse
decor. $14-$19.50. Major credit cards.

THE FLAME

1 E. Desert Inn Road

735-4431

Open 24 hours. Casual dress. Crab legs, bro-
chette of beef, Philly steak sandwiches, chicken
wings, chicken fingers. Rustic decor for break-
fast and lunch specials. Breakfast $1.95-$3.95,
lunch $2.95-$4.50, dinner $8.95-$17.95. Also

other dinner specials at lower prices. Major
credit cards.

FOURTH FLOOR RIB ROOM

3535 Las Vegas Blvd. S.

In the Imperial Palace

731-3311

Dinner 5 p.m.-midnight. A quiet, relaxing res-
taurant on the fourth floor over the casino. Take
the orange elevator near the Kobe Bar. Appe-
tizers, beef and pork ribs, chicken and prime rib.
Dinner from $7.50. Major credit cards.

ciars

3645 Las Vegas Bivd. S.

In Bally's Las Vegas Hotel

739-4111

Open seven days, 6-11 p.m. Reservations re-
quired, jackets for gentlemen. Classic gourmet
French cuisine from $19-$32. Strolling musi-
cians. Major credit cards.

GOLDEN STEER STEAK HOUSE

308 W. Sahara Ave.

Just off the Strip

384-4470,387-9236

5 p.m.-midnight. Reservations suggested, ca-
sual dress. Prime rib and steaks, as well as Ital-

ian specialities and fresh seafood, $16.95. Major
credit cards.

GRILL ROOM

3145 Las Vegas Blvd. S.

In Desert Inn & Country Club

733-a444

6:30 a.m.-3:30 p.m. Breakfast $1.80-$6.75,
lunch $2-$9.50. Full menu in coffee shop over-
looking Desert Inn Golf Course. Two meeting
rooms for small groups. Major credit cards.

HILTON STEAK HOUSE

3000 Paradise Road

In the Las Vegas Hilton

732-5801

6-11:30 p.m Reservations suggested, optional
dress. Western decor for steaks. $15-$25. Major
credit cards plus Hilton and En Route.

HOUSE OF LORDS

2535 Las Vegas Bivd. S.

In the Sahara Hotel

737-2111

6-11 p.m. Steaks, prime rib, chops and fish in
Old English atmosphere. $13.50-$27. Major

credit cards.

HO WAN

3145 Las Vegas Blvd. S.

In Desert Inn & Country Club

733-4547

6 p.m.-1 a.m. (closed Tuesday and Wednes-
day). Reservations suggested, casual dress. Orig-
inal Chinese recipes from $9-$24. A la earle
menu. AMEX, V, MC.

IMPERIAL ROOM

3000 Paradise Road

In the Las Vegas Hilton

732-5801

Reservations required, jackets for gentlemen.
Egyptian decor. $19-$49.50. Major credit cards,
plus Hilton and En Route.

JAVA JAVA

3801 Las Vegas Blvd. S.

In the Tropicana Hotel

739-2222

Open 24 hours. Reservations not necessary,
casual dress. Breakfast $2.95-$6.95, lunch
$3.25-$5.50, dinner $5.95-$12.95. Major credit

cards.

JEREMIAH'S RESTAURANT

171 E. Tropicana Ave.

One block from Tropicana Hotel

736-3044

Open 5 p.m. daily. Reservations suggested, ca-
sual dress. Warm wood, plants, rustic almo-
sphere, Tiffany lamps. Fresh seafood, prime rib,
fine wine list. Dinner $5.95-$16.95. Major credit

cards.

JOE'S OYSTER BAR

2755 Las Vegas Blvd. S.

In the EI Rancho Hotel

796-2222

Noon-10 p.m., closed Sundays. Steak and lob-
ster complete dinner $9.95. Lunch and dinner
$4.95-$6.95. Major credit cards.

JULIANO'S
565 E. Desert Inn Road
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In Chateau Vegas

Across from Convention Center South Hall

733-8755; 733-8282

An eight-course gourmet meal. Complimen-
tary liquor and liqueur following your meal.
Private parties welcome.

KELLY AND COHEN'S STEAK HOUSE
2000 Las Vegas Blvd. S.
In Vegas World
382-2000; 385-0047 after 5 pm
6-11 p.m. Reservations suggested. Beef, veal,
fish and poultry. Dinner from about $10. Major

credit cards.

KOBE STEAK HOUSE

3535 Las Vegas Blvd. S.

In the Imperial Palace

731-3311

5 p.m.-midnight. Reservations suggested, in-
formal dress. Located on the first floor adjacent
to the casino. Fine aged beef cooked to pel-fec-
tion. Entrees from $7.95-$14.95, except lobster
tail/filet mignon $23.95. Major credit cards.

LEONARDO'S
3000 Paradise Road
In the Las Vegas Hilton
732-5801

6-11 p.m. Reservations suggested, optional
dress. Full line of Italian dishes. $10.50-$21.

Closed Tuesday and Wednesday. Major credit
cards, plus Hilton and En Route.

WBSTER TRAP

953 Sahara Ave.

In Commercial Center

734-0023

5-11 p.m., closed Sundays. Reservations sug-
gested, optional dress. Warm and personal at-
mosphere reminiscent of San Francisco Wharf's
finer restaurants. All dinners include homemade
soup, salad, aked potato. corn on the cob &
steamed clams. Fresh lobster flown in daily.
Dinner $10.95-$18.95. Major credit cards.

MICHAEL'S

3595 Las Vegas Blvd. S.

In the Barbary Coast

737-7111

6-11 p.m. Reservations required. Dover sole,
veal, steaks and chops. $16-$32 a la carte. Major
credit cards.

MOBY DICK

3000 Las Vegas Blvd. S.

In the Stardust Hotel

732-6111

5-11 p.m. Reservations required, casual dress.
Steaks and seafood. Dinner $8.95-$14.95.
AMEX, MC, V, DC.

MONTE CARLO ROOM

3145 Las Vegas Blvd. S.

In Desert Inn & Country Club

733-444a4

5:30 p.m.-midnight. Reservations required,
jackets for gentlemen. French specialties in
small, French-style room. $19448 a la carte.
Major credit cards.

PALACE COURT

3570 Las Vegas Blvd. S.

In Caesars Palace

731-7547

Lunch 11:30 a.m.-2:30 p.m. Thursday-Sunday,
dining nightly 6:30-11:30 p.m. Reservations re-
quired, jackets for gentlemen. Cunch $8-$15.75,
dinner $20.50-$39.50, a la carte. Complete
French menu. Specialties include cote de veau
poelee bagatelle, maigret de canard, noisette
d'Agneau "Chanteclair." Major credit cards.

PAMPLEMOUSSE

400 E. Sahara Ave.

One block east of Strip

Behind Sahara Hotel

733-2066

6-11 p.m. Reservations required. Romantic
French country atmosphere with covered patio.
Dinner starts with basket of fresh vegetables;
menu offers fresh fish, duck, veal and steaks.
Dinner $15-22. Major credit cards.

PASTA PALACE
In the Palace Station Casino
367-2490

5-11 p.m. Italian specialties. Dinner from
$4.95. Major credit cards.

PHILLIP'S SUPPER HOUSE

4545 W. Sahara Ave.

873-5222

5 p.m.-midnight. Reservations suggested, ca-
sual dress. Replica of Victorian San Francisco
house. Steaks, prime rib, seafood and Italian
specialties. $12.95-$23.95. Major credit cards.

PORT OF CALL

3805 Las Vegas Blvd. S.

In the Marina Hotel

739-1500

5-11 p.m. Reservations suggested, casual
dress. Seafood and American specialties in a
nautical setting. $8.25-$23.90. Major credit

cards.

PORTOFINO RESTAURANT

3145 Las Vegas Blvd. S.

In the Desert Inn & Country Club

733-a444

6 p.m-2 a.m. Reservations required, jackets for
gentlemen. Italian cuisine from $13.50-$50 a la

Continued on nert page

ARE YOUR

HEALTH CARE

DOLLARS

ENDING UP

IN THE RIGHT PLACE?

LET AXIOM PUT A LID ON THE WASTE !

AXIOM, we are more than just a Utilization Review
Organization - we are a Quality Review Organization.
Dedicated to reducing the costs of health care benefits
while assuring quality of care, we can offer what other

companies can't:

« Complete range of services

« Nationwide peer review network consisting of over 3000
physicians from all major clinical specialties

. Experts in monitoring health care benefits

» Proven record of cost-effective programs for over 10 years

«Custom designed programs to meet your corporate

needs

The right utilization management company can make a
healthy difference. For more information on how AXIOM
can reduce your health care costs,

call in N.J. 1-800-624-1322; outside N.1.1-800-423-0442.

i1l 11111 AXIOM REVIEW

Formerly MetPRO

155 MORRIS AVENUE - SPRINGFIELD, N.J. 07081

AXIOM'S HEALTH CARE COST CONTAINMENT

PROGRAMS INCLUDE:

< Pre-Admission Certification

«Claims Analysis

« Length-of-Stay Management - Discharge Planning

» Medical Case Management - Utilization Analysis

*Second Surgical Opinion - Psychiatric Review

~Quality Assurance - Employee Information

* Chiropractic Review

AXIOM REVIEW

*Wellness Program

Dennis J. Duffy, C.E.O. 155 Morris Avenue Springfield, N.j. 07081
Please send me your comeIete package on

AXIOM'S Health Care Cost Containment

Name

Company

Street

Clty State

AXIOM ... Our Quality And Experience Show

rograms.

Title

Phone

Zip
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carte. Major credit cards.

PRIMAVERA

3570 Las Vegas Blvd S.

In Caesars Palace

731-7568

9 a.m.-4 pm. Breakfast and lunch overlooking
the pools. Italian candlelight dining 6 p.m.-mid-
night. Major credit cards.

REGENCY ROOM
3355 Las Vegas Blvd. S.
In the Sands Hotel
733-5000

OoOS/vr .:/—:

* Bl Vegas <uitle $

6-11 p.m. Reservations suggested, jackets for
gentlemen. Teak and mahogany motif. American
and French specialties. Gourmet dining from
$1495. Major credit cards.

RHAPSODY

3801 Las Vegas Blvd. S.

In the Tropicana Hotel

739-2222

6-11:30 p.m. Reservations required, coats and
ties required. A classically modern gourmet at-
mosphere. Harpist. Major credit cards.

RISTORANTE DELMONICO
2901 Las Vegas Blvd. S.
In the Riviera Hotel
734-5363

6-11 pm. Reservations required, coats and ties

requested. Fine gourniet dining specializing in
Italian fare ir. an intimate atmosphere. Dinner
$7.95-$28.50. Major credit cards.

SILVER CITY RESTAURANT

3001 Las Vegas Blvd. S.

In the Silver City Casino

732-4152

Open 24 hours. Reservations not necessar'y,
casual dress accepted, homey atmosphere.
Breakfast 99 cents-$2.99, lunch $1.49-$2.99,
dinners $3.99, late-night specials $1.59 No

credit cards.

SILVER SLIPPER RESTAURANT
3100 Las Vegas Blvd. S.

734-1212

Open 24 hours. Reservations not necessary,

casual dress. A casual, relaxed atmosphere. Fea-
turing prime rib, 11 breakfast specials at $1.99
(11 p.m.-11 am) and 11 chefs specials. Break-
fast $1.49-%$4.95, lunch $2.45-$5.95, dinner
$3.9548.95 Lounge entertainment from 8 p.m.-

6 a.n

SNACKBAR

2755 Las Vegas Blvd. S.

Inside the El Raneho Hotel

796-2222

Hot dogs, hamburgers, sandwiches in the only
bowling alley on the Strip. 52 lanes.

SPANISH STEPS
3570 Las Vegas Blvd. S.

In Caesars Palace

731-7560

In an era of astronomical
judgements and insurance
costs, how vulnerable are
you? Could your company's
financial strength, success in
the marketplace and public
image survive a wave of
product liability lawsuits?
Even if you win, the results

could be disastrous.

LEGAL DEFENSE INITIATIVE
is a product liability prevention
program. It is a safety first,
defense - oriented program that
provides a combination of
liability education, product
and legal risk assessment

and computerized records

management.

Legal Defense Initiative
provides many major benefits
to manufacturers, insurance
companies and the ultimate

product user.
Annong these are:

1 Product liability education

1 Determination of a

company's risk

1 Establishment of a records

management system

| Predictability for the
insurance industry

1 Avoiding product liability
litigation

1 Promoting safety for the

consumer

The LDI program has been
developed by American Legal
Systems and Veda Incorporated.
Together they form a strong
team experienced in the broad
aspects of product liability

law and safety engineering.

For more information,

please call 800-221-3076 or
202-775-0106 or write to:

AMERICAN LEGAL SYSTEMS
475 Park Avenue South

New York, NY 10016

Visit our exhibit booth at the
1987 RIMS Conference.

Legal Defense initiative and LD] are
trademarks of American Legal Systems

American Legal Systems

New York « Washington « Chicago - Dallas - Los Angeles » San Francisco

6-11:30 p m Reservations suggested, jackets
required for men. Steak house with a Spanish
flair, paella, valenciana, polo condessa, zar-
zuella de mariscos. Also featuring seafood and
gaucho-sized steaks and chops. $9.50-$26.80.
Major credit cards.

STARBOARD TACK

2601 Atlantic Ave.

South of Sahara Avenue

as7-8794

11:30 a.m.-midnight. Featuring prime steaks,
oysters, clams, lobster, king crab, fine seafood,
salad bar and a wide selection of wines.

THE STEAK HOUSE

2800 Las Vegas Blvd. S.

In Circus Circus Hotel & Casino

734-0410

5 p-m.-midnight. Reservations suggested, ca-
sual dress. Fireplace, antique bookcases and
breakfronts, paintings, prints and tapestries
highlight this room with open-hearth charcoal
grill cooking and see-through aging rooms.
Steaks, prime rib, seafood and lamb. $14.95-
$18.50 Majorcredit cards.

SULTAN'S TABLE

3650 Las Vegas Blvd. S.

Inside the Dunes Hotel & Country Club

737-4110

6-11 p.m. Closed Monday and Tuesday. Reser-
vations required, coats required. French conti-
nental menu. Dinner $16.50-$34 Featuring Cle-
mente Lopez with his Magic Violins, nine-piece
string and piano orchestra. Major credit cards.

TRACY'S

3645 Las Vegas Blvd. S.

In Bally's Las Vegas Hotel

739-4111

6 p.m.-2 a.m. Closed Thursday. Casual dress.
Two complete menus, American and Chinese,
including full line of steaks. On the second
floor of the new tower. $5.75-$16.95. Major

credit cards.

UNCLE JOHN'S FAMILY RESTAURANT

3771 Las Vegas Blvd. S.

736-6365

Open 24 hours. Yull breakfasts starts at $4.25,
lunch $4.55, dinner $5.95. Specialties include
pancakes and chicken in Victorian almosphere.
MC, V.

WESTWARD HO DELI

2900 Las Vegas Blvd. S.

In the Westward Ho

731-2000

Open 24 hours Hot dogs and sandwich menu
from 95 cents-$1.99. Shrimp cocktail, sand-
wiches, desserts and full meals.

THE WHARF

953 E. Sahara Ave.

At the entrance to Commercial Center

732-3594

5 p.m.-midnight. Reservations suggested, ea-
sual dress. Family dining serving Las Vegas for
10 years with the finest seafood and live Maine
lobster. A warm San Francisco Wharf atmo-
sphere, accented with flowers and Tiffany lamps
at each table. Steaks, prime rib and Italian spe-
ciallies. All dinners include soup or salad, crab
spread and crackers, potato. $8.95-$25.95. Major

credit cards.

VERANDA

3475 Las Vegas Blvd. S.

In the Holiday Inn Hotel

369-5000

6 a.m.-10:30 p.m. Reservations not necessary,
casual dress. Full dinners with soup or salad
bar. Breakfast $2.9545.25, lunch $3.75-$6.50,
dinner $3.95-$9.50. Major credit cards are ac-
cepted.

Outlying areas

ALIAS SMITH'N JONES

541 E. Twain

732-7401

11 a.m.-6 am. Hearly servings of ribs and
choice cuts of steak. Popular local gathering
place with casual intimacy. Entrees $8.95-
$14.95

ARISTOCRAT

820 S. Rancho Drive

870-1977

Monday-Friday 11:30 a.m.-2:30 p.m., 6 p.m.-
10 p.m. daily, Serving exquisite gourmet meals
including fresh swordfish, beef Wellington,
tournedos Neptune. $13.95-$18.95. Major credit

cards.

ARMAND'S
3240 S. Eastern Ave.
734-9767

11 a.m.- 1 p.m. American/European entrees.
$6.00-$26.50

ASHLEY'S SUPPER CLUB

5600 Spring Mountain Road

362-5909

5 p.m.-11 p.m., lounge open 24 hours. Reserva-
tions suggested, full cocktail service, formal
dress. Art deco, romantic atmosphere. Dinner
$11.95-$20. Featuring Dondino/Cabaret Show
with two shows nightly except Sunday. Dance to

live 16-piece big band Sunday evenings. Major
credit cards.

ASSEMBLY LINE

6001 Spring Mountain Road
871-7427

11 a.m.-11 p.m. Gourmet hamburgers, barbe-
cue.$3.98-$9.98.

BAVARIAN CHALET
3430 E. Tropicana Ave.

Corner of Tropicana & Pecos
451-7501

4:30-11 p.m. Reservations not necessary, ca-
sual dress. Rustic, old world decor. Steal[s, poul-

Continued on nezt pge
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try, seafood. Dinner $5.95-$14. V, MC.

BEVERLY HILLS BAR & GRILL
3550 S. Decatur Blvd.
876-8070
4 p.m.-midnight. American cuisine, cocktail
lounge with videos galore. $9.95-$14.95.

BILLY BOB'S BARBECUE BISTRO
4437 W. Charleston
877-8811

5-10 p.m. Ribs, Ca]un specialties. $4.95-
$13.95.

BOB TAYLOR'S RANCH HOUSE
Ranch House Road (off Interstate 95 North)
645-1399
541 p.m. Steaks, chops and seafood. Pan-
fried lobster a specialty. $8-$26

BONNIE SPRINGS RANCH

16 miles west on W. Charleston Blvd.

at Old Nevada

875-4300

9 a.m.-9 p.m. Tuesday-Sunday, 1-10 p.m.
Monday. Casual dress. Neckties strictly forbid-
den and will be removed in this Western restau-
rant with hand-hewn tables overlooking a duck
pond. Sleaks, barbecue. Breakfast $1.95-$4.25,
lunch $1.75-$9.95, dinner $10.95-$24.95. Major

credit cards.

BOTANY'S

1700 E. Flamingo Road

737-6662

11 a.m.-3 p.m., 6-11 p,m., Sunday-Thursday. 6
p.m.-midnight, Friday and Saturday. Menu

changes daily, featuring global cuisine. $11.50-
$21.50

CAFE MICHELLE

1:35() E. Flamingo Road

In the Mission Shopping Center

735-8686

11 a.m.-11 p.m., except Sunday opens 6 p.m.
Piano bar Tuesday-Saturday 7:30 p.m.-2 a.m.

Reservations not necessary for a party of four or
less. casual dress. Outdoor and indoor cafe fea-

turing French, Italian and Gr-eek cuisine includ-
ing, lamb chops, souvlaki, spanacopita. Lunch
$2.95-$7.95, dinner $10.95-$% 17.95. MC, V.

CALAMITY JANE'S ICE CREAM HOUSE

AND COCA-COLA MUSEUM

5111 Boulder Highway

In Sam's Town Hotel & Gambling Hall

as54-8021

10 a.m.-1:30 a.In. Casual dress. Ice cream and
soft drinks served amid an extensive collection
of Coca Cola memorabilia. Menu also includes
pastries and cakes. Reservations required for
parties of 1() or more.

CARLOS MURPHY'S

4770 S. Maryland Parkway

Across; from the University of Nevada

798-5541

11:30 a.m.-11 p.m. Mexican and barbecue
specialties. Reservations not necessary, casual
dress. Antique wall hangings ina delicate
wooded setting. Lunch $3.75-$7.95, dinner
$4.95-$11.95, Entertainment Tuesday-Saturday
10 a.m.-close. AMEX, MC, V.

CASA TEQUILA

1815 Charleston Blvd.

Across from Charleston Plaza Mall

384-0651

Reservations suggested. casual dress. Features
satellite big-screen TV, closed-circuit events,
Breakfast $4.45-$4.95, lunch from $2.99, din-
ner $4.95-$8.95. Luncheon special is $2.99 daily
lia.m.-3 p.In., different specially every day, in-
cludes small margarita, plus rice and beans.

COFFEE PUB

2800 W. Sahara

No. 2A in the Plazas

367-1913

Open 7 :SO a.m.-6 p.m. Reservations not neces-
sary, casual dress. Exotic coffers, gourmet sand-
wiches, fruit smoothies in a San Francisco-style
cafe. Breakfast $143.95. lunch $2-$3.95. Major

credit cards.

DIAMOND LIL'S

5111 Boulder Highway

In Sam’'s Town Hotel & Gambling Hall

ase-7777

5:30-1l p.m. Sunday-Thursday, Friday-Satur-
day to midnight. Reservations suggested, casual
dress. Steak and seafood specialties; Sunday
champagne brunch 11 a.m.-3 p.m. Dinner from
$11.95. Major credit cards.

DI MARTINO'S RESTAURANT

2797 Maryland Parkway

732-1817

4:30-10:30 p.m. Reservations not necessary,
casual dress. Dining in a friendly atmosphere,
specializing in homemade lItalian food. Dinner
$6.50-$15.95. V, MC.

DOC HOLIDAY'S BAR & GRILL

5866 Boulder Highway

458-5554

5-10 p.m. Bar open 24 hours. Reservations not
necessary, casual dress Western decor with sea-

food specialities, including Florida-style crab
and live Maine lobster. No credit cards.

THE DRAGON

1{)0() E. Sahara Ave

Across from Commercial Center

731-6765

11 :#) a.m.-10 p.m. closed Tuesdays. Reserva-
lions suggested, casual dress. Hong Kong-style
Cantonese and pure Szechwan dishes prepared
by chefs from Hong Kong. Lunch $2.95-$5.95,
dinner $5.95-$9.50. V, MC.

DUFFY'S TAVERN
4420 E. Charleston Blvd.
a53-3454

Open 24 hours. Reservations not necessary.

O 81

Deli sandwiches. No c'redit cards.

ELEPHANT BAR & RESTAURANT

2797 S. Maryland Parkway

Just south of Sahara Avenue

737-1586

11 a.m.-6 a.m. Jungle decor featuring fresh
seafood, steaks and sandwiches on a 65-item
menu. $2.50-$11.95. Major credit cards.

FERDINAND'S RESTAURANT
5006 S. Maryland Parkway
In Camelot Shopping Center
798-6962
Specializing in seafood, steak, chicken, veal

and a variety of regional entrees. Major credit
cards.

THE FLITE DECK

6005 Las Vegas Blvd. S.

At McCarran Airport

739-1117

7 a.m.-9 p.m. Reservations not necessary. Fea-
tures seampi and prime rib on weekends. Break-
fast $2.50-$6, lunch $3-$7, dinner $5-$12. Major

credit cards.

THE GALLERY CAFE
230 S. Rainbow Blvd.

In the Rainbow Expressway Center
363-7376

Vegas guide *

Lunch 11 a.m.-5 p.m., dinner 5-10 p.m. Sun-
day brunch 10:30 a.m.-2:30 p.m. Reservalions
suggested, casual dress. Features continental
cuisine, garden terrace dining and art and an-
tique exhibit. Lunch from $3.50, gourmet dinner
from $9.95. AMEX, DC, CB,

THE GOOD EARTH

1545 E. Flamingo Road

Across from Silver Dragon

735-0082

Sunday-Thursday 8 a.m.-10 p.m. Friday-Sat-
urday 8 a.m.-11 p.m. Reservations not necessary,
casual dress. Offering a variety of traditional
American and international dishes such as
sleaks, hamburgers as well as Chinese wok fa-
vorites, Italian pasta dishes and a full veg-
etarian fare. All dishes prepared with no addi-
tives or preservalives. Breakfast $2.25-$5.95,
lunch $3.95-$6.95, dinner $6.95-$10.95. Happy
hour Monday-Friday 4-7 p.m. AMEX, V, MC.

HILLTOP HOUSE SUPPER CLUB

3400 N Rancho Road

645-9904

5-10 p.m. Reservalions not necessary, casual
dress. Featuring a fresh-made salad bar, fresh
baked bread and fried lobster tails. Dinner

$5.95-$23.95. Major credit cards.

HUEY'S

3557 S. Maryland Parkway

Across from Boulevard Mall

732-8411

11 a.m.-2 p.m. Reservations not accepted. ca-
sual dress. Cozy and comfortable, serving gour-
met burgers, sandwiches and ice cream drinks.
$2.95-$8.95. Major credit cards.

LAKE MEAD RESORT

322 Lakeshore Road

Boulder City

293-3484

7 a.m.-9 p.m. Reservations not necessary, ca-
sual dress. Natural decor, floating restaurant
overlooking a harbor. Music, dantins on week-
ends. Breakfast $1.30-$6.95, lunch $2.75-$7.95,
dinner $6.95-$12.95. MC, V.

LAS MARGARITAS

2101 E. Flamingo Road

1.8 miles east of Caesar's Palace

731-0628

11 a.m.-midnight. Reservations not necessary,
casual dress. Seafood specialties like Camarones
a la Tampiquena, consisting of fresh shrimp sau-
teed with garlic, cilantro, mild chiles and fresh
tomato sauce. Traditional Mexican dishes, ex-
otic drinks. Open for lunch and dinner daily.
Major credit cards.

41'.39. .

LET'S COOK DUTCH

2301 W. Bonanza

In Rancho Circle Shopping Center

648-0400

11 a.m.-10 p.m. Reservations suggested, casual
dress. Dutch-oven food, soup, cornbread, ribs,
chicken, roast beef, potatoes, cobbler with ice
cream. Lunch $2.95-$9.95, dinner $5.95-$14.95.

Major credit cards.

LITTLE KING

953 E. Sahara Ave. Suit E-26

In Commercial Center

796-7666

8 a.m.-10 p.m. Reservations not necessary.
Pizza and subs on fresh baked bread. $1.50-$5.

No credit cards.

MARRAKECH

4632 S. Maryland Parkway

736-7655

Reservations suggested. Fine Moroccan eun-
sine, but no forks, no knives, no spoons-only
fingers!

THE MASTERS OF FINE FOOD & SPIRITS
3311 E. Flamingo Road
458-5555
Open 24 hours. Reservations suggested, ca-
sual dress. Garden dining, intimate atmosphere.

Continued on next page

While other companie 8-

are claiming

Ifyou're looking for professional, dependable
risk management support services, Gay &
Tkylor just may be your company. We've
built an enviable record providing a wide
range of quality services:

* Claims Administration (for risk retention
pools and self-insurers) complete

statistical reports

Claims Management (supervision of
files, telephone adjusting, 24-hour central
reporting service), nationwide claim

network

Claim Audits (for insurers, self-insurers

& MGA' s)

Multi-Line Adjusting (with around-the-

clock service)

For complete information, give us a call.
We think you'll agree. The way we handle a
claim says much more than any claim we

could make.

gartaylor

2150 Country Club Road Post Office Box 1410,
Winston-Salem, N.C. 27102 (919) 723-9631

to be the best,
ay & Taylor is quietly

ng care of the claims.
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Steaks, seafood, Italian dishes. Lunch $3.25-
$8.95, dinner $7.95-$36.95. V, MC, DC.

PHILIP'S SUPPER HOUSE

4545 W. Sahara Ave.

873-5222

5 p.m.-midnight. Reservations suggested, ca-
sual dress. Replica of Victorian San Francisco
house. Steaks, prime rib, seafood and ltalian
dishes are specialties. $12.95-$23.95. Major

credit cards.

PLAY IT AGAIN SAM

4120 Spring Mountain Road

876-1550

Lunch 11 a.m.-3 p.m. Dinner 6-11 p.m. Daily
luncheon special, fresh fish daily, jumbo lobster,
filet mignon, crab legs, steak au poivre, salmon
bernaise and prime rib. Features a piano bar.

PORT TACK

3190 W. Sahara Ave

873-3345

Open 24 hours. Reservations suggested for five
or more. Nautical motif with the warmth of a
Spanish inn. Bucket-sized cocktails, salad bar,
prime steaks, baby back ribs, fresh swordfish,

<> Bl Ve*as guide
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fresh catch daily: crab, lobster, shrimp, salmon,
halibut, trout, mahi mahi. Oyster bar noon-2
a.m. All dinner i:ems available 24 hours. Break-
fast $3.56-$7.50, lunch $4.50-$7.50, diner $7.95-
$26.95. Major credit cards.

PRIME RIB RESTAURANT & BAR

2625 E. Tropicana Ave.

456-3000

5-10 p.m. Specializing in prime rib dinner
$9.95-$10.50. Late-night menu of sandwiches
after 10 p.m.

THE QUIET CORNER

3500 S. Maryland Parkway

In the Boulevard Mall

735-5619

9 am.-9 p.m Monday-Friday. 9 a.m.-6 p.m.
Saturday. 11 arn.-5 p.m. Sunday. Meal-sized
salads, sandwiches on home-baked croissants.
$3.95 and up.

RACE AND SPORTSBOOK DELI
5111 Boulder Highway
In Sam's Town Hotel & Gambling Hall

456-7777

8 a.m.-midnight. Casual dress, sandwiches
and snacks.

RAFTERS

1350 E. Tropicana Ave.

At Maryland Parkway

739-9463

5 p.m.-midnight. Reservations suggested,
dress casual. Garden setting witt. 20-foot indoor
trees, lush foliage, balcony diring Fresh sea-
food flown in from San Francisce and Fort Lau-

derdale. Dinner $8.50-$15.50 Major credit

cards.

RENAISSANCE ROOM

4100 Paradise Road

In the Hotel Continental

737-5555

Open 24 hours. Reservations not necessary,
casual dress. Lobster tail $4.99; daily special
Monday-Thursday. Complete dinner, salad, en-
tree and dessert only $2.50. Thursday all-ycu-
can-eat spaghetti with salad and glass of wine,
only $2.50. Breakfast 99 cents-$3.99, lunch
$1.99-$3.99, dinner $2.99-$8.49. Live entertain-
ment in lounge. Major credit cards.

RICARDO'S OF LAS VEGAS

4300 Meadows Lane

In the Meadows Mall

870-1088

Also, 2380 E. Tropicana

In Renaissance Center

798-4525

11 a.m.-10 p.m.; until 11 p.m. Friday and Sat-
urday; until 8 p.m. Sunday. Casual dress. Full

efght-page menu, including deep-fried ice
czeam. Slushy fresh margaritas. Children's
menu. Strolling musicians. Breakfast. lunch and
dinner $4.2548.95 Maijor credit cards.

SILVER DRAGON RESTAURANT

1510 E. Flamingo Road

One block off Maryland Parkway

737-1234

11:30 a.m.-5 am Reservations suggested, ca-
sual dress. Specialties include lemon chicken,
kung pao chicken, Peking duck, pork chops,
steak and lobster Peking-style and Szechwan
dishes. Lunch $3.25-$5.25, dinner $5.95-$15.95.
Major credit cards.

THE STEAK OUT RESTAURANT &
LOUNGE
4800 S. Maryland Parkway
798-8383
11 a.m.-7 a.m. Reservations not necessary, ca-
sual dress $2.95-$10.50. V, MC.

SPORTSMAN'S BAIT & LOUNGE

5660 Boulder Highway

Corner of Tropicana & Boulder

458-7071

Open 24 hours, casual dress. Video games,
music, dancing. From 99 cents-$13.95. AMEX,
V, MC.

METLIFE SHOWCASE HAS A MENU TO SATISF¥
¥OUR EMFLOVEES' CRAVING FOR INFORMATION.

Hello, Snoopy

Hello, Metlife Showcase. Let's see a Menu.

What would you like to see ?

Number Three Please.

Savings Plan Balances 1
Health Care Benefits 2

Retirement Projections 3

Newsletter

Snoopy These areyour estimated retirement benefits.

At age

Monthl]y

S = 2T 7
S S 2=

Thanks MetLife Showcase.
Now lets see another

menu. I'm in a pizza
mood tonight.

Stioi6™*d
IT SAVS ALOT FOR VOU.

It'11 also lend the support employee benefit
managers need to do their job even better.

As employees use MetLife SHOWCASE to
ask questions about their own benefits, this
unique computer-based service answers
them. Our dynamic service can show each
plan's current status, and its potential.

It's easy to implement. Just call
1-800-847-8285 for a MetLife SHOWCASE

demonstration.

GET MET. IT FAYS.
Metropolitan. Life

© 1986 Metropolitan Life Insurance Co., NY., NY.

SNOOPY: ©195E United -eature Syndicate, Inc.

LA STRADA

4640 Paradise Road

735-0150

5-11 p. m. Reservations suggested, casual
dress. Warm and intimate Continental decor
featuring Italian and French food, homemade
pasta, milk-fed veal, steaks, fresh seafood and
chicken. Dinner $9-$18. Major credit cards.

TEMPURA HOUSE

4425 E. Tropicana Ave.

In Palm Plaza

454-1517

11:30 a.m.-10 p.m. Reservations not necessary.
Small, family-style restaurant. Teriyaki beef,
teriyaki chicken. Lunch $2.99-$5.50, dinner
$3.75-$11. Major credit cards.

TEQUILA PETE'S

3824 Paradise Road

731-1050

11 a.m.-4 a.m. Reservations suggested, casual
dress. Mexican cuisine in festive atmosphere.
Mexican band nightly. Major credit cards.

TILLERMAN

2245 E. Flamingo Road

731-4036

5-11 p.m. Casual dress. Dining under the trees
and open sky. Fresh seafood, steaks and prime
rib in a nautical decor. Dinner $7.95-$21.95.
Major credit cards.

VENETIAN RISTORANTE

3713 W. Sahara Ave.

Across from Wonderland

876-4190

11:30 a.m.-11:30 p.m. Reservations suggested,
casual dress. Authentic Italian decor, Venetian
scenes and paintings inside and outside. Lunch
$2.95-$5.95, dinner $5.95-$15.95. AMEX, V, MC.

VINCE'S SUPPER CLUB

4213 W. Sahara Ave.

876-5698; 871-8336

5 p.m.-midnight. Reservations suggested, ca-
sual dress. Intimate dining, booth seating. Fresh
fish, steaks, prime rib and Italian specialties.
Large wine list and homemade desserts. Lunch
Monday-Friday 11 a.m.-3 p.m., $3.95-$8.50.
Dinner 5 p.m.-midnight, $7.95-$18.95. Major

credit cards.

THE VINEYARD

3630 S. Maryland Parkway

In the Boulevard Mall

731-1606

11 a.m.-11 p.m., open to midnight on Friday
and Saturday. Casual dress. New York City
"Little Italy"” marketplace atmosphere featuring
antipasto salad bar and complete Italian menu.
Lunch, $3.95-$4.95, dinner $6.75-$13.95.
AMEX, MC, V.

VIVA ZAPATA'S RESTAURANT AND

CAFE

3540 W. Sahara Ave.

In Spanish Oaks Shopping Center

873-7228

11 a.m.-midnight. Reservations suggested, ca-
sual dress. House specialties include steaks,
chicken and seafood cooked in traditional Mex-

ican style. Daily luncheon buffet. Live music in
lounge. Major credit cards.

WALDEN POND

2800 W. Sahara Ave.

In the Plazas

Open 11 a.m-3 p.m. Featuring rack of lamb,
chateaubriand, linguine with fresh salmon and
caviar. Champagne brunch on Sundays. Lunch
$4.50-$6.50, dinner $11.50-$22. Major credit

cards.

WILLY & JOSE'S

5111 Boulder Highway

In Sam's Town Hotel & Gambling Hall

a456-7777

5-11 pm ; until midnight Friday and Satur-
day; closed Sunday. Reservations suggested, ca-
sual dress. Mexican cuisine. Major credit cards.

Downtown

ANDRE'S FRENCH RESTAURANT

401 S. Sixth St.

Just east of Federal Building

385-5016

6-11 p.m., lounge 4 p.m.-closing. Reservations
suggested, proper attire required though jacket
and tie not required. Southern French Provin-
cial decor with wooden beamed eeilings and a
quiet, romantic atmosphere. Specializing in
fresh fish flown in daily. Complete dinner from
$25. Major credit cards.

CASSIDY'S

301 E. Fremont St.

In the Sundance Hotel & Casino

382-6111

5 p.m.-midnight. Reservations suggested, ca-
sual dress. Features steak and scampi, $7.95.
Dinners from $4.95. Major credit cards.

CENTER STAGE

1 Main St.

In the Union Plaza Hotel

386-2512

Breakfast 7:30 a.m.-2.30 p.m, lunch 11 a.m.-
2:30 p.m. Reservations suggested. Prime rib,
black bean soup, salad cart. Overlooking the
Fremont Street light show. Breakfast $2.25-
$6.95, lunch $3.25-$9.25, dinner $9.75-$25.
Piano bar. Major credit cards.

COSMOS' UNDERGROUND ITALIAN

RESTAURANT & LOUNGE

First and Fremont

In Downtown Casino Center

382-0330

5 p.m.-5 a.m. Reservations suggested, casual
dress. Underground garden atmosphere.
Steamed clams in red sauce, scampi, linguini
portofino, veal and chicken. After-hours menu
11 p.m.-5 a.m. V, MC, DC.

Continued on next page
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Continued from previous page
ELAINE'S

129 Fremont St.

In the Golden Nugget

386-8100

6-11 p.m. Reservations suggested, jackets for
gentlemen. Fine dining in an elegantly intimate

| atmosphere. Continental cuisine. Dinner from

$18.50. Major credit cards.

EMERALD ROOM
600 E. Fremont St.
In the El Cortez Hotel
385-5200
Open 24 hours. Breakfast from $1.25. Ameri-

can menu.

THE GREAT MOMENTS ROOM

Main and Fremont Street

In the Las Vegas Club Hotel & Casino

385-1664

5:30-11 p.m. Reservations suggested, casual
attire. Gourmet dining featuring American and
European specialties.

HUGO'S CELLAR

202 El Fremont

In the Four Queens

385-4011

6-11 p.m. Reservations suggested, casual
dress. Elegant dining in an intimate atmosphere.
Table-side salad bar service. Menu features
steak, lobster, veal, lamb, duckling and prime
rib. $13.95-$22.95. Major credit cards.

KUNG FU PLAZA

1 Main Street

In the Union Plaza

386-1757; 384-6582; 386-2110

Lunch 11 am-3 p.m., $3.75. Dinner 5-11 pm,
$7.95. Casual dress. Major credit cards.

LADY LUCK PRIDE STEAK HOUSE

Third at Ogden

In the Lady Luck Casino & Hotel

384-4680

5-11 p.m. Steak and seafood specialties $2.25-
$10.95. Major credit cards.

MAGNOLIA'S

202 E. Fremont St.

In Four Queens Hotel

385-4011

Open 24 hours. Salads, sandwiches, steaks and
seafood. An American menu with New Orleans
flair. Breakfast $1.95-$8.95, lunch $3-$8.95,
dinner $3.95-$12.95.

ROBERTA'S CAFE CORTEZ

600 E. Fremont St.

In El Cortez Hotel

385-5200

4:30-11 p.m. Reservations suggested, casual
dress. Steaks, prime rib, seafood. $5.95-$10.95.
Major credit cards.

STEFANO'S

129 Fremont St.

In the Golden Nugget

386-8100

6-11 p.m. Reservations suggested, coats re-
quired. Northern Italian specialties, featuring
fresh fish and pasta. Dinner from $12. Major

credit cards.

TOP OF THE MINT

100 E. Fremont St.

In the Mint Hotel

387-MINT

5-11 p.m. Reservations required on weekends,
suggested other times, casual dress. Features
prime rib, steaks and lobster from tll-$23.
Music and dancing nightly. Major credit cards.

UNION PLAZA DINER

1 Main St.

In the Union Plaza Hotel

386-2879

Open 24 hours. Reservations not necessary,
casual dress. Coffee shop with railroad motif,
featuring daily breakfasts, luncheon and dinner
specials. Breakfast $1.50-$3.95. lunch $2.25-
$6.95, dinner $4.95-$12. Major credit cards.

Buffets

BUFFET

3000 Las Vegas Blvd. S.

In the Stardust Hotel

732-6111

Breakfast 8 a.m.-11 a.m., brunch 11 a.m.-3:45
p.m., dinner 4-11- p.m. Reservations not neces-
saty, casual dress. Breakfast $2.49, lunch $2.49,
dinner $3.49. AMEX, MC, V, DC.

THE BUFFET

129 Fremont St.

In the Golden Nugget/Casino Level

385-7111

9.30 a.m.-11 p.m. Reservations not necessary,
casual dress. An elegant buffet dining facility
offering three meal seatings a day, featuring a
wide assortment of hot and cold menu selec-
tions, plus an extensive salad and dessert bar.
Breakfast $5.50, lunch $7, dinner $8.50, Sunday
champagne brunch $8.50. Major credit cards.

CASCADE TERRACE ETHNIC BUFFET

364 Convention Center Drive

In the Landmark Hotel & Casmo

733-1110

Reservations not necessary, casual dress. A
complete ethnic buffet with new menu every
Thursday. Dinner $5.98. Major credit cards.

CHAMPAGNE BUFFET
5111 Boulder Highway
In Sam's Town Hotel & Gambling Hall

456-3111

Sundays 9 a.m.-3 p.m., $3.79 adults.

CHUCK WAGON BUFFET
3120 Las Vegas Blvd. S.

In the Frontier Hotel
734-0145

Champagne buffet 8 a.m.-2 p.m. $3.99 plus

tax. Major credit cards.

CIRCUS CIRCUS BUFFET

2880 Las Vegas Blvd. S.

In the Circus Circus Hotel

734-0410

Breakfast 6-11:30 a.m. $2.29, brunch noon-4
p.m.$2.49, dinner 4:30-11 pin. $3.49.

GALLEY RESTAURANT
3475 Las Vegas Blvd. S.
In the Holiday Inn Hotel & Holiday Casino
369-5000
Open 24 hours. Casual dress. Buffet breakfast
7-11 a.m., $2.57. Lunch 11 a.m.-5 pm, $2.57.
Dinner 5-11 p.m., $3.57. A la earle menu 24
hours: Breakfast $1.27-$4.27, lunch $2.29-$8.95,
dinner $2.29-$8.95.

egas

THE GOURMET BUFFET

2901 Las Vegas Blvd. S.

In the Riviera Hotel

734-5110

8 a.m.-11 p.m. Reservations not necessary, ca-
sual dress. Breakfast $3.95, lunch $4.95, dinner
$5.95. Major credit cards.

IMPERIAL PALACE EMPEROR'S BUFFET

3535 Las Vegas Blvd. S.

Third Floor

731-3311

Breakfast 7-11 a.m., $2.99 plus beverage,
lunch 11 a.m.-5 pm, $2.99 plus beverage, din-
ner 5-11 p.m., $3.99 plus beverage. Imperial
Buffet served in Teahouse Monday through Sat-
urday brunch 8 a.mi-3 p.m., $5.95 (children
under 10, $3.45), prime rib dinner buffet 5-11
p.m., $7.95 (children under 10, $3.95). Major

credit cards.

RISK MANAGERS:
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ISLAND BUFFET

3801 Las Vegas Blvd. S.

In the Tropicana Hotel

739-2222

Dine with a tropical view of a lagoon and lush
landscape. Breakfast 7-11 a.m., $4 (children
$1.75), lunch 11:45-2 p.m., $4.70 (children
$2.50), dinner 4:30-10 p.m., $5.75 (children
$375). Saturday brunch 7 a.m.-2 p.m. $7.35
(children $5.85), Sunday brunch 7 am-3 p.m.
$7.35 (children $5.85). Major credit cards.

LAS VEGAS OILTON HOTEL

ODYSSEY BUFFET

3000 Paradise Road

732-5111

Monday-Friday breakfast 7-9:30 a.m., $5.95.
Monday-Ftiday lunch 11 a.m.-2:30 p.m., $6,95.
Saturday-Sunday dinner 6-10 p.m., $8.25.

U
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SUNSET ROOM SUNDAY BUFFET

364 Convention Center Drive

In the Landmark Hotel & Casino

733-1110

Sunday 9 a.m.-2:30 pm On the 27th floor.
Featuring prime rib, $7.95. Major credit cards.

WAGON WHEEL BUFFET

2755 Las Vegas Blvd. S.
Inside the El Rancho Hotel

796-2222
Lunch Monday-Friday 12-3 p.m.. $2.49. Din-

ner 5-9 p.m., $3.49. Saturday-Sunday brunch 7
a.m.,$2.79.

WESTWARD HO
2900 Las Vegas Blvd. S.

731-2900
Lunch 11 a.m.-3:30 p.m., $3.49, dinner 4-10
> o r v . .S =8 _ =8 =>_ 1
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137 Questionge Eﬂ 7%@%100%,«
to ask yourself 567 -3&«
before you next renew

Crawford & Company now offers a free booklet with questions and answers
designed to help you improve the service portion ofyour risk management program.

All of a sudden insurance is a vital business issue.

Discussions of liability exposures have shifted from
the lunchroom to the boardroom or the courtroom.

The risk manager is hard pressed to know what to do
in these turbulent times. And questions outnumber

answers.

Crawford & Company has put together a booklet with
a series of questions on a number of topics of special
concern to risk managers. Various Crawford risk
management specialists contributed answers to these
troubling questions. And this booklet is available to you
withoutchargeorobligation.

We haven't answered all the support service questions
you need to ask, but give you a good start. For instance,

RISK INFORMATION

Q. Who owns the data in my RMIS?

AnNnd in what form™?

A. You should ask for..., as part of yourcontract with
your RMIS supplier, a statement indicating that you
own not only all data (relating to your insurance
program), residing in the RMIS, but also...magnetic
tapecopyofthedata...

RISK CONTROL

Q Isthere such a thing as too much risk control?

A .the cost of control can easily exceed the cost of
exposure...In orderto deal with this, you should
establish a budget for risk control and track or
monitor results in accord with that budget.

Q. How can | measure the effectiveness

of risk control?

A- __there should be specificcriteria established to
measure the degree of effectiveness..lhese criteria
must be measurable, quantifiable and relative to an

exposure base.

CLAIMS ADMINISTRATION

Q- If my ultimate workers compensation costs
either under a self-insured or insured program
are based on my loss experience, is there
anything | can do to control that cost?

A.  The effective coordination of Claims, Vocational
Rehabilitation, and Risk Control can achieve
substantial reduction in loss experience and
ultimately reduce your workers compensation cost.

Prompt investigation of claims and coordination of
defense activities should result in the prompt
payrnent of valid claims and effective compromise
or defense df those which are questionable...

Crawford & Company believes that now, more than
ever before, it is critical that businesses arrange the key
service components of,effective risk management-
risk control, claims administration, vocational/medical
rehabilitation, risk management information systems,
and finance - into an integrated system supporting the

risk management process.

At this pivotal spot, the risk manager stands
remembering that"Crawford earns yourconfidence...

one assignment at atime."

1 Forthe remainderof the 137 questions and 1

Name
Title
Company

1  Address

1 Phone

1 Barry LaFleur

their answers, write for our free booklet:

Vice President, Market Development -fs:'

Crawford & Company

1 5620 Glenridge Drive, N.E.
RO. Box 5047
Atlanta, GA 30302

41/3/2* !
Cmwtord

RISK MANAGEMENT SERVICES
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Spencer Foundation raises nearly $55,000

By JOANNE WOJCIK

NEVWW YORK-Contributions to
the Robert S. Spencer Memorial
Foundation scholarship program
reached nearly $55,000 on March
12, according to foundation Presi-
dent Anita Benedetti.

ANd, "the fund raising con-
tinues,"” said Alfred Malecki,
chairman of the foundation’'s fund-
raising committee and publisher of
Business Insurance.

A road race and corporate team
competition slated for 7 a.m. Tues-
day, March 31, during the Risk &
Insurance Management Society
Conference in Las Vegas will raise
additional funds for Spencer

Who knows what furry or feathered
friend you'll meet? Visit our booth at the representatives and pi.k up valuable

Foundation scholarships.

Frank B. Hall & Co. Inc. is spon-
soring the event, which will be
open to both individuals and teams
of three to five runners. Registra-
tion fees are $15 for individuals
and $75 for teams, payable when
registering at the eonference.

All individuals who participate
will receive race I'-shirts, and ev-
eryone who finishes the five kilo-
meter (3.1-mile) course that begins
from the Las Vegas Hiltcn will re-

ceive an award.

In addition, awards will be given
to the fastest male and female fin-
ishers in both the under-40 age
and over-40 age group in each of
the following categories:

* Risk management position.

= Insurance company/reinsur-
ance company representative.

- Broker/consultant.

« Service company/exhibitor.

« Spouses of attendees.

= All other participants.

No day-of-race entries will be
accepted, and only individuals
with official race numbers will be
allowed to run. All participants
must be at least 18 years old, and
every individual entrant and each
team member must sign a release.

The $55,000 raised so far in 1987
by the Spencer Foundation com-
pares with $48,760 raised by the
beginning of the RIMS conference
last year (BI, April 7. 1986).

Minle

with a
Macaw.

Get to
Know a Boa.

Huddle
with
a Hawk.

While you're there, visit with our

RIMS convention and have your picture

taken with Peter Gros, co-star of
"Mutual of Omaha's Wild Kingdom,"
and our friendly guest creatures.

Peter and his pals were the talk of
the show last year in Toronto. Just
wait till you see who he's bringing to
Las Vegas this year!

information on Mutua ly Preferredf
LifeAdvantage-', DentaCare" and other
premier employee berefit programs from
the Mutual of Omaha Group Operation.

Look for us at the AIMS convention,
Las Vegas, March 29-April 3.

This year, seven students were
selected to receive $1,250 scholar-
ships, which will be announced
during an awards luncheon on
Wednesday, April 1. Last year, six
$1,000 grants were awarded.

In addition, four chapters have
joined the matching funds pro-
gram, in which participating RIMS
chapters and the Spencer Founda-
tion share the cost of awards. The
size of matching funds program
scholarships vary, based on the
size of the individual RIMS chap-
ter's contribution, according to Ms.
Benedetti.

This year, the Atlanta, Cleve-
land/Akron, Minnesota and the
New York chapters of RIMS joined

Mutuail £')
*Omuhilil’
Mutual*Omahz,Companies

Group Operotion

The Managed-Cost Professionals

Mutual of Omaha Insurance Company ¢ United of Omaha Life Insurance Company ° International Headquarters: Omaha, Nebraska

the matching funds program,
which means four scholarships in
addition to the general fund grants
will be awarded, she explained.

The Spencer Foundation was es-
tablished in 1979 by the Atlanta
Chapter of RIMS to honor Robert
S. Spencer, an exemplary risk
manager and former RIMS presi-
dent. Its objective is to assist stu-
dents of risk management, insur-
ance and employee benefits.

Size and number of scholarships
are determined annually based on
interest accrued to the principal in
the foundation's account.

Ms. Benedetti declined to reveal
the balance of the account this
year. The foundation's bank ac-
count stood at $143,320 as of De-
cember 1985.

The companies, groups and indi-
viduals donating to the Spencer
Foundation this year include:

- Sponsors that have donated
$5,000 or more: American Interna-
tional Group Inc., Business Insur-
ance, the Carolinas Chapter of
RIMS, Marsh & McLennan Inc. and
the Atlanta Chapter of RIMS.

- Benefactors that have contri-
buted $2,500 to $4,999: Hartford
Steam Boiler Inspection & Insur-
ance Co., Johnson & Higgins and
Liberty Mutual Insurance Co.

= Patrons that have contributed
$1,000 to $2,499 to the foundation:
CIGNA Corp., Corroon & Black
Corp., Fred S. James & Co. Inc.,
Fuqua Industries Inc., GAB Busi-
ness Services Inc., Berry L. Grif-
fin Jr., International Risk Manage-
ment Institute Inc., the Los
Angeles Chapter of RIMS and the
New York Chapter of RIMS.

O Contributors of $250 to $999
to the foundation include: Ameri-
can Greetings Corp., the Dallas-
Fort Worth Chapter of RIMS, Del
E. Webb Corp., the Fairfield-West-
chester Chapter of RIMS, General
Reinsurance Corp., the Golden
Gate Chapter of RIMS, The Grey-
hound Corp., H. Felix Kloman, the
Indiana Chapter of RIMS, Trans-
portation Service Co., Trenwick
America Corp. and the Western
Michigan Chapter of RIMS.

< Friends of the foundation,
which are contributors of $100 to
$249, include: Anita Benedetti, the
Dayton-Miami Chapter of RIMS,
the Florida-Central Chapter of
RIMS, Georgia Gulf Corp, Michael
Grace, Guardsmark Inc., P. Ri-
chard Hackenberg, Kemper Group,
James C. Newton Jr., Pacific Re-
sources Inc., Self-Insurers Service
Inc., James W. Smirles, South Cen-
tral Bell Telephone Co., C.J. Spivey
Associates Inc., United Banks of
Colorado Inc.

In addition to the large contribu-
tions, "l am seeing so many more
smaller contributions, which is
good to see," said Ms. Benedetti,
who also is RIMS' director of re-
search and education. The founda-
tion gratefully acknowledges these
smaller contributors, she said.

For more information about the
Robert S. Spencer Memorial Foun-
dation Inc., call RIMS at 212-286-
9292. Questions also can be ad-
dressed at the RIMS booth at the

—comfaearernce . [ ]

Message center
located at Hilton

GAB Business Service is
providing a message center
for conference attendees.
The message center will be
located in the Hilton Center
foyer of the Las Vegas Hil-

ton. Messages can be left at:
702-791-9500.
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The sale, which has been agreed
to in principle, is subject to formal
approval by the Lloyd's Council
but is expected to be completed by
the end of the month, said lan Tay-
lor, director of Jardine.

Jardine currently acts as man-
ager for 327 Lloyd's members writ-
ing a total of 87.7 million pounds
($138.6 million) in premium
through more than 176 Lloyd's
syndicates.

The acquisition of Leslie & God-
win (Underwriting) Ltd. will re-
sult in a client portfolio of almost
500 members writing in excess of
110 million pounds ($173.8 million)
in premium through 200 syndi-
cates, said a statement from Jar-

dine.

Tax victory

Reffet Ltd., a company formed
by 170 British insurance com-
panies to recover excess U.S. taxes
paid by the insurers, has won a
New York court case in which Ref-
fet's right to collect the recoveries
was contested.

U.S. District Judge John E.
Sprizzo dismissed a 1984 class ac-
tion suit brought by Columbia Ma-
rine Services Inc. of Ohio against
Reffet Ltd.

Columbia Marine, a marine ser-
vices company insured by several
Reffet members, alleged that the
whole "plaintiff class" was enti-
tled to excise tax refunds made to
Reffet under the U.S./U.K. Double
Taxation Treaty of 1980 (BI, April
9,1984).

Columbia Marine claimed that
refunds were due to the parties
who "paid or otherwise bore the
burden of the tax" and that the
policyholders, rather than the Brit-
ish insurers, had borne that bur-
den.

However, Judge Sprizzo earlier
this year dismissed all of Columbia
Marine's claims.

Reffet was formed in 1981 to
serve as a clearing house between
170 insurers and the U.S. brokers
that placed business with the in-
surers. Since then, it has recovered
more than $150 million in tax and

interest.

New Heath units

Lloyd's of London broker C.E.
Heath P.L.C. is forming two new
subsidiaries as it consolidates fol-
lowing its merger with Fielding In-
surance Holdings Ltd.

Heath Fielding Insurance Brok-
ing Ltd. replaces C.E. Heath & Co.
(International) Ltd. and combines
Heath's international portfolio and
the major British facultative rein-
surance business brokered by
Heath's British retail division with
Fielding's non-marine and non-
U.S. facultative division, said Cal-
lum Stewart, chairman and man-
aging director of C.E. Heath (Avia-
tion) Ltd.

John MacKenzie-Green, who
previously ran Fielding's faculta-
tive division, will be chairman of
the new subsidiary.

Heath Fielding Reinsurance
Broking Ltd. replaces C.E. Heath

& Co. (Reinsurance Broking) Ltd.
and combines the North American

and international reinsurance and
non-marine London market ex-
cess-of-loss reinsurance operations
of Heath with the non-marine
treaty division of Fielding. Anth-
ony Money, who formerly ran
Fielding's treaty operations, will
chair the reinsurance subsidiary.
Also, C.E. Heath will retain its
five other subsidiaries, including
C.E. Heath (North America) Ltd.,
which will be managed by the
Heath Chairman Richard Fielding
and Dick Owles, who resigned as
chairman of Gallagher Plumer
Ltd.'s North American division in

January (BI, Jan. 19).

DENTAL

Comings & goings
Tony Fortescue has been ap-
pointed chairman of Bowring Ma-
rine & Energy Insurance Brokers
Ltd., a subsidiary of Lloyd's of
London broker C.T. Bowring & Co.
Ltd. Mr. Fortescue, who is suc-
ceeding Dennis Mead, will remain
chief executive of the company.
Also at Bowring, Glen Stan-
groom and John Nightingale ap-
pointed directors of C.T. Bowring
& Co. (Insurance) Ltd. and Bowr-
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~ the American Excess In:
Association. A new f; lity comprised of
domestically admitted insurance companies
with the underwriting skill and capacity to bring
stability to the excess liability market.
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VWORKING IT OUT

Mediation keeps parties focused on settlement instead of trial

By Brian Muldoon litigation can make it more difficult the parties need additional credibility as a witness
than it needs to be for parties to reach information, they can obtain it Each lawyer or claims
—I—HE USE OF MEDIATION to settle a reasonable settlement through the offices of the mediator representative then states the party's
tort lawsuits is gaining such rapid Both parties involved in a dispute without formal requests or motions formal position At this point, the

momentum in the insurance industry share a common oblective. Both want One of the benefits of mediation is parties are usually far apart, but will
that some observers are calling it an the best settlement they can negotiate. that it keeps the parties focused on have learned important new
incipient revolution in the Iegal Even if a lawsuit has been filed, the settlement rather than on a trial. A information about the case
profession. risk of losing or passing up a fair offer mediator will help the parties identify To provide the parties with an

More than 70 insurers and hundreds almost always discourages the parties and clarify contested issues without opportunity to reassess their position,
of plaintiffs' attorneys now are from letting the case go to a verdict. engaging in unnecessary discovery. As the mediator will typically then
systematically moving their cases out Litigation then is really a form of a result, the parties are able to adjourn the formal session and ask one
of the courthouse and into mediators' indirect negotiation concentrate on negotiation strategies party to wait outside while the
conference rooms, with positive Parties to a tort action cannot rather than preparing trial evidence. mediator meets privately in "caucus"
results. The reason for the growing effectively negotiate without By reducmg the cost to each party, with the other
acceptance of private alternatives to exchanging basic information-like mediation actually increases the Caucusing is a unique characteristic
litigation is simple: It provides medical records-that are necessary to likelihood of reaching an agreement of mediation It is a confidential
enormous savings to both sides evaluate a case. Nevertheless, litigants The parties can afford some movement discussion with the mediator in which

More than 95% of all lawsuits settle usually venture beyond mformational in negotiations without losing face. a party is free to disclose both its true
without a Jury verdict, but these needs and use discovery to develop Adversarial processes, like litigation bottom line in the case and its
settlements often come in the last trial "Tammunition ~ and arbitration, tend to lock parties in strategy. A party can experiment with
stages of litigation. The conventional Behavioral scientists have polarized positions In presenting various arguments and get candid
wisdom used to be that the best established that raising the stakes in a arguments to a third person with the feedback from the mediator about
settlements are reached on the dispute tends to make the parties dig power to decide a case, the parties which approach may be most effective
courthouse steps It was assumed the in their heels rather than become more normally adopt extreme postures to In turn, the mediator learns why the
prospect of settlement was enhanced willing to settle. When discovery goes highlight only the merits of their own parties are at an impasse and can
by vigorously preparing for trial and beyond a request for essential positions. This necessarily increases explore strategies for moving past the
waiting for the opposition to wave a information, It forces the other side to the distance between them obstacles
white flag incur substantial expenses and to In mediation, the parties are In short, caucusing allows a party to

The cost of this assumption is high. gather some ammunition of its own motivated to close the gap themselves, modify its position without losing its
Formal discovery is the most This can cause the other party to because all-or-nothing positions are negotiating power or unduly raising
expensive component in resolving become even more inflexible ineffective when agreement, rather the expectations of the other side
disputed claims. On the average, as a As a result, settlement negotiations than judgment, is the objective Sometimes several caucuses will be
recent Rand Corp study shows, the are postponed until the whole process How does mediation work? First, a required with each side before a
total cost of trial preparation exceeds has either exhausted the parties, their mediation conference, an informal settlement is reached In complex
what plaintiffs receive as litigation budgets or the witness list. meeting, is held It begins with a short cases, it may even be necessary to have
compensation This suggests that the best time to statement by the mediator, who a second or third mediation

Litigation can, of course, play an explore settlement is either in the explains the rules of the procedure conference.
important role in enabling parties to early stages of a dispute, before the and answers any questions Caucusing helps ensure that the
sit down at the table. Many plaintiffs parties have incurred great costs, or at The plaintiff is then invited to momentum will be maintained
believe, correctly or not, that an the end, when the remaining costs are explain what happened in his own through a conclusion, even when the
insurer will not seriously negotiate small compared with the risk of losing words. This provides the miured party parties' negotiating strategies require
until a suit is filed Moreover, a The purpose of mediation, as with with an opportunity to "get it of his them to take positions strongly in
lawsuit can be useful in narrowing the other forms of alternative dispute chest” in a way that formal court opposition with each other
issues in a dispute and provides a way resolution, is to reduce the cost of proceedings rarely permit It also Caucusing is not permitted in
to get important information that resolving claims without affecting the allows the defense, if the plaintiff's adversarial processes because the
cannot be obtained independently or value of the case itself. A mediator can deposition has not been taken, a Judge or the arbitrator is prohibited
voluntarily from the other side be retained at the outset of a case, chance to evaluate the plaintiff's from "ex parte" consultations as a

But, in some important ways, whether or not a suit has been filed If appearance, current health and Continued on next page
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Tort reform

By Lawrence J. Bell

Ir VERY INJURY OR each incident causing

-C damage or destruction to property is a loss of a
portion of our world resources. The cost of such loss
affects us all.

The loss of a productive person or property
creates a scarcity or, at best, increases the cost of
the product or service produced by the lost resource.

We, the consumer, pay for these losses, not some
insurance company or government entity with a
bottomless pit. Regardless of who pays the bills
directly, we all pay a share of the cost. Consider:

= An insurance company pays the bills from a
vehicle accident. Where does it get the money to do
so? It collects premiums from you and me. The
higher these loss costs are, the higher our premiums.

< An insurance company pays the settlements,
judgments and legal fees connected with various
types of liability claims against businesses, both
large and small. Where does it get the money to do
so? It collects premiums from these businesses.

So, the costs are borne by businesses, right?
Wrong. Business adds the cost of insurance
premiums it pays to the price it charges for its
product. The higher the cost of claims against
business, the higher the cost of the products we buy.

« Many types of losses-social benefits, for
example-are paid by our federal, state, city or
county governments. Where do these entities get the
money to do so? They collect taxes from you and me.
But, they also collect taxes from business, so it can
be assumed much of the cost is borne by business,
right? Wrong again. Business also adds the cost of
the taxes it pays to the price it charges.

In the old days, these loss costs fell upon the
individual having the loss, often beyond his or her
capacity to pay-causing dire situations from a trip
to the poor house to starvation. Today, we have
programs to spread the costs among all of us.
Theoretically, we have found the most efficient way
to spread these costs is through the payment of
insurance premiums and taxes. There are certain
shortcomings in these methods, however:

* Much of the impact of these costs is lost upon us

Mediating disputes

Continued from previous page

way of preserving neutrality. Since a
mediator does not render a decision or
even give an opinion about the proper
outcome, the parties are able to reveal

their real interests without fear that it

assure that the amount demanded will

be awarded.

« Should an insurance company pay

for the cost of mediation?

Although some mediators do expect

benefits all

speaking out

because of the method of collection.

When these costs are paid through payroll
deduction, we lose much of the awareness of how
big the total really is. To all too many of us, income
tax means a nice refund check every spring to pay
for a vacation or a down payment on a new car.

If we had to write a check for each of our
employee benefit premiums and tax payments, we
would have a better idea of how much we pay.

* More important are the hidden costs we pay.
Premiums and taxes paid by check or payroll
deduction represent only the tip of the iceberg.
Consider:

7 The sales taxes, gasoline taxes, etc., that are
added to almost every bill we pay.

a-+0 The taxes and insurance premiums paid by
the merchant, wholesaler and manufacturer that are
included in the price of the products and services we
buy.

9 The Social Security taxes paid by our
employers, which are equal to the amount deducted

from our checks.

= The distribution of what we pay leaves much to
be desired:

+ There is cost of administration, including the
costs attributable to the diversion of funds by those
we entrust with handling money.

7 Because of the nature of a bureaucracy and
the ignorance of those in need, many of the
deserving do not receive their fair share.

,»0 Because of their greed, avarice and
downright dishonesty, many others receive more
than their share, even reaping bonanzas that enable
them to become wealthy from our contributions.

00 In the area of liability claims, the litigation
costs of the plaintiffs' and defense attorneys that,
combined, are twice as large as the amount received
by the injured party.

Basic economics tells us that the world does not

have enough resources to fill everyone's needs and

desires.

Since we are paying the bill, do we really want

cannot agree.

- What cases are appropriate for

mediation?

Mediation should be considered for

any case in which the parties have

consumers

our hard-earned money paying for:

= Unlimited pain and suffering after all
out-of-pocket costs have been reimbursed.

= Medical and lost-time benefits that have
already been paid through another source.

» Punitive damages to "punish" the wrongdoer. If
punishment is warranted, it should be the province
of the criminal justice system. Why should the
injured party (and his or her attorney) reap this
additional award after recovering all of his or her
costs, including pain and suffering?

When we try to control the abuses to the system
that we have created, we hear the cries of the Ralph
Naders, the J. Robert Hunters and some misguided
lawmakers that we are restricting consumers’' rights.
How about the rights of the vast majority of
consumers who are paying the bill?

Because of the extent to which these costs are
hidden, | can understand why the average consumer
doesn't realize how much he or she is paying for
these abuses. | cannot understand, however, why
knowledgeable lawmakers and consumerists don't
see it. Instead of trying to protect the rights of those
who jump on the bandwagon to collect for
illusionary and magnified injuries, why don't they
help correct the abuses of the few, so we can get
more mileage out of the money we pay for insurance
premiums and taxes?

Let us strive for equity and balance in our tort
system. The Naders and Hunters seem to be catering
to the worst elements of our consumer society-the
ones who are not satisfied to be restored reasonably
close to the way they were before the injury, the
ones who see the loss as an opportunity to be fixed
for life.

Like everything else in this world, rights are
limited resources. No one can have an absolute,
unlimited right to anything that limits the rights of
someone else. The objective of the marvelous system
we have built is to keep all consumers out of the
poor house, not just a favored few.

Lawrence J. Belt, CPCU, A.R.M., is assistant

up-risk management at Revco D.S. Inc. in
Twinsburg, Ohio.

mediation firm. Some mediators have
a reputation as having too close of a
relationship with one side or another,
while others are too eager to express
an early opinion about the value of a

will hurt their negotiating position.

Here are some common questions
about mediation:

- Does mediation work if the parties
are far apart on money?

Most cases submitted to mediation
are ones in which the parties are so far
apart they are unable to negotiate a
settlement without a third party. In
mediation, the disclosure of new
information, as well as the catalytic
role of the mediator, usually allows
the parties to come to terms, even

when valuations are dramatically
different.

- What if a client doesn't want to
settle?

Many plaintiff's have unrealistic
expectations or want to have their day
in court because they haven't come to
terms with the risk of losing or the
valid arguments of the defense. That
can place a plaintiffs' attorney in the
uncomfortable position of having to
negotiate with his or her own client.

Mediation allows the plaintiff to
hear the other side's position, and
perhaps to appreciate that the

existence of an injury does not always

the insurer to pay all expenses, others
believe all parties should have an
investment in the process. When the
parties share the costs, they can be
expected to expend their best efforts

to reach an accord.
* When should | : |
arbitration, ratherj ., ;

than mediation, be e mediation) share the costs,

used?

they can be expected to
6*pend their best efforts to

reach an accord.

Arbitration
should be used if
the dispute is
non-negotiable.
However, if there is
any way to get the parties to resolve a
dispute voluntarily, they will be far
more satisfied with the result, more
likely to honor the outcome and more
comfortable in negotiating with each

other in the future.

Even in cases in which settlement
seems impossible, there is no risk in
trying mediation. Failing to reach
agreement, the parties are still free to
take their dispute to arbitration. The
most effective way to do this may be
"Med-Arb," in which the mediator-or
another neutral party in the same

firm-decides the case if the parties

When the parties (in

reached an impasse and it is clear the
defendant will have to pay something.
Mediation is not usually effective if a
defendant believes it has no exposure
and is prepared to litigate the case to a
verdict.

In most cases, the
parties should first
attempt to

negotiate a

settlement
themselves.
Sometimes,
- however, a party
may elect to
initiate mediation as a strategic first
step in the negotiations. There may
already be high emotions, which could
lead to polarization if negotiation
were attempted without a mediator.
An invitation to mediate signals that
a party's opening position is likely to
be reasonable and assures that the
other party will respond with an offer
or demand of its own.
« How should a mediation program
be established?
Gradually. Establishing an effective
mediation program is first a matter of
evaluating the style and sKkills of the

case. The parties generally are most
satisfied if the mediator has the skill
and the maturity to step back from the
dispute, though some prefer the

mediator to take a more active role.

Second, it takes time to familiarize
claims representatives and defense
lawyers with the negotiation process.
Most claims personnel are not
experienced in face-to-face
negotiations and need a few
mediations to become comfortable
with it.

At the outset of a mediation
program, it thus is important to select
enough cases to test the performance
of the mediator in getting the other
side to the table, to determine if his or
her style is compatible with the
company's needs and to acquaint
claims personnel with the process.

If the program succeeds, the savings
will meet or exceed those promised by
even the most optimistic

cost-containment program.

Brian Mutdoon is up with Resolve
Dispute Management Inc., a mediation
and settlement services firm in
Chicago.
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Women have high regard for flex plans: Study

By JAMES M. BURCKE

Women employees appreciate
flexible benefit programs more
than men, according to a new sur-
vey of workers who participate in
flexible benefit programs.

For instance, 97% of the women
surveyed said they would be dis-
pleased if their employers returned
to their former benefit programs
that did not include flexible bene-
fits, while only 64% of the males
surveyed said they would be dis-
appointed if their employers took
such action.

In addition, 23% of the men sur-
veyed said they would be pleased if
their employers switched to a ben-
efit program that did not contain
flexibility, while only 2% of the
women polled said they would be
pleased with such a move.

The survey, conducted by At-
lanta-based Swinehart Consulting
Inc. for the Employers Council on
Flexible Compensation, a Wash-
ington-based benefits lobbying
group, was based on the responses

of 450 workers who currently par-
ticipate in their companies' flexi-
ble benefits plans.

"The results show clearly that
women, more than men, see cafete-
ria plans as an extremely benefi-
cial factor in their lives," said Ken
Feltman, executive director of the
Employers Council on Flexible
Benefits.

"Employers who want to attrac.
and retain qualified women should
be especially interested in flexible
compensation,"” he added. "Women
perceive that flexible plans allow
them to even the playing field-a
playing field that has been tilted
toward benefits designed for a
family model that no longer exists.

"Women are keenly aware that
traditional benefit plans were de-
signed with the idea that the male
head of the household was the eco-
nomic support of a non-working
wife with two-plus children, a
mortgage on a home in suburbia,
payments on a late-model automo-
bile and a dog," he pointed out.
"Today, fewer than one worker in

RENT-A-CAPTIVES AVAILABLE

"THE ANSWER TO THE 1986 TAX REFORM ACT"
FINANCIAL TECHNOLOGY INC.

Consultants specializing in Captives, Risk Retention Groups,
Cash Flow, Self-Funded, Loss Portfolio Transfer Programs,
Feasibility Studies, Formation and Management.

1888 Century Park East, Suite 910, Los Angeles, CA 90067
(213) 879-3991

five fits that former pattern.”

Eighty-one percent of the total
respondents-both men and
women-said they would be dis-
pleased if their companies dropped
the flexible benefits programs,
while 12.5% said they would be
pleased with such an action, 6%
were unconcerned about such a
move and 0.5% did not know
whether they would be displeased
with the decision.

Some 91% of the women sur-
veyed said they preferred their
flexible benefit plan over other
benefit plans that offered fewer
benefit choices, while only 1% said
they did not prefer the flexible
program over other programs and
8% had no opinion.

On the other hand, only 80% of
the men participating in the study
said they preferred the flexible
plan, while 7% did not prefer the
flex plan and 13% had no opinion.

Overall, 85.5% of the male and
female respondents preferred their
flexible plans over plans offering
fewer benefits choices, while 4%
did not and 10.5% did not voice
an opinion.

Women were also mcre likely to
believe their benefit coverage had
improved under the flexible plans.
Fifty-seven percent of the women
surveyed said their level of bene-
fits had improved with the intro-
duction of a flex plan, 30% thought
benefit coverage had declined and
1% were not sure.

Sixty percent of the men thought
benefi: coverage had improved
with the establishment of a flexible
plan, while 32% said coverage had
decreased and 8% did not know.

Overall, 65% thought their flexi-
ble benefit plans had improved
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coverage, 30% thought the flex

plan had reduced their level of
benefits and 4% were not sure.

More than half-5196-of women
said their flexible benefit plan
caused them to think more highly
of their employers, while 41% said
that their benefit program did not
influence their perception of their
employers. Two percent of the
women said they thought less
highly of their employers because
they offered flexible benefits,
while 6% had no opinion.

However, only 23% of the men
surveyed thoughtnnore highly of
their employers because of their
flexible benefit plans, while 69%
said flex plans did not change their
feelings toward their employers.
None of the men said they thought
less highly of their employer be-
cause they offered a flex plan,
while 8% said they had no opinion.

Overall, 37% of the male and fe-
male respondents had a better per-
ception of their employers because
they offered flexible benefits.
Fifty-five percent said benefit pro-
grams did not affect their feelings
toward their employers, while 1%
said they thought less highly of
their employers because they of-
fered flex plans and 7% were not
sure of their response.

Likewise, women were more
than twice as likely as men to state
that flexible benefits had a strong
bearing on whether they would re-
main with their current employers
or change jobs.

Fifty-nine percent of the women
surveyed said they would strongly
be influenced to stay at their cur-
rent jobs if a prospective employer
did not offer a flexible benefit
plan. Another 28% said flexible
benefits would have some influ-
ence on whether they took a new
job, while only 10% said a flex plan
would not influence their decision.
Four percent said they were not
sure what kind of influence a flex
plan would have.

Only 23% of the male respon-
dents said a flex plan would
strongly influence them to stay
with their current job rather than

work for another employer that did
not offer flexible benefits. Another

38% of the men said their flexible
benefits would have some influ-
ence on their decision, while 30%
said the presence of a flex plan
would have absolutely no influence
on whether they changed jobs.
Some 9% were not sure of their
response.

Overall, flex plans would have a
strong influence on 41% of the re-
spondents, while 33% said flexible
benefits would have some influ-
ence on whether they changed jobs.
Twenty percent said flex plans
would have no influence on their
decision, while 6% weren't sure of
their response.

In addition, 56% of the women
surveyed said that, if they were
looking for a job, they would be
more impressed with an employer
that offered flexible benefits, while
28% said they might be more im-
pressed with such an employer.
Ten percent said flexible benefits
would not influence their opinion
of a prospective employer, while
6% were not sure.

On the other hand, only 26% of
the men participating in the study
said they would be more impressed
with a prospective employer that
offered a flex plan, while 50% said
they might be. Twenty-two percent
said flexible benefits would have
no influence on their perception of
a prospective employer, while 6%
were not sure.

Overall, 41% said they would be
more impressed with prospective
employers that offered flexible
benefit plans, 39% said they might
be more impressed with such a
company, 16% said their feelings
toward a company would not be

affected by flexible benefits and
4% were not sure.

A greater percentage of women
than men said they believed their
employers were doing a good job of
communicating flexible benefits.
Sixty-nine percent of the women
thought their employers had done
a good job of helping them under-
stand their flexible benefits, while
30% said employers did not do a
good job of communicating their
plans and 1% had no opinion.

Of the men sureyed, 60% ranked
their employers' communications
efforts as good, 32% said their em-
ployers did not do a good job of
communicating flexible benefits
and 8% were not sure.

Overall, 65% of all respondents
thought their employers had done
a good communications job, while
31% said they had not and 4% were
Nnot sure.

Men and women also had widely
differing perceptions of their flexi-
ble benefit programs, with more
women thinking that flexible pro-
grams offered greater benefits than
their former, non-flexible plans.

For instance, 61% of the women
surveyed said they liked their flex
plan because they could avoid du-
plicating coverage with their
spouses, while 32% said their plans
did not help them avoid benefit
duplication and 7% were not sure.

Meanwhile, only 15% of the men
surveyed said their flex plans
helped them avoid duplicating cov-
erage with their spouses, while
82% said their plans did not help
them avoid benefit duplication and
3% were not sure.

Overall, 38% of men and women
said flex plans helped eliminate
duplication of coverage with
spouses, while 57% said the plans
did not help avoid duplication and
5% were unsure.

And, 70% of the women said
their flexible benefit plans offered
them benefits not available from
most employers, while 25% said
their plans did not offer unique
benefits and 5% were not sure.

Yet, only 19% of the men thought
their flex plans offered benefits
not available from most employers,
while 65% said their plans did not
provide unique benefits and 16%
were not sure.

When the male and female re-
sponses are combined, 45% thought
their flexible plans offered cover-
age that was unavailable from
most other employers, another 45%
disagreed and 10% were not sure.

However, men and women did
have some of the same perceptions
about flexible benefits plans.

For example, 62% of the men and
66% of the women noted that flexi-
ble plans allowed them to select
benefits to meet their own specific
needs, while 37% of the men and
31% of the women said this was not
the case. One percent of the men
and 3% of the women were not sure
of their response.

Twenty percent of the men and
24% of the women said they could
get more benefits from a flexible
plan than a non-flexible plan,
while 61% of the men and 64% of
the women disagreed. Nineteen
percent of the men and 12% of the
women were not sure.

Thirteen percent of the men and
10% of the women said they could
increase the size of their paycheck
by trading benefits with their em-
ployers, while 27% of the men and
35% of the women said they could
not increase their pay. Sixty per-

cent of the men and 55% of the

women said they were not sure.

Copies Of the "Employee Attitude
Survey on Flexible Compensation”
are available for $20 from the Em-
pIOVers Council on Flexible Com-
pensation, 1660 L St. N.W., Suite
715, Washington, D.C. 20036; 202-

659-4300.
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Kidnap cove rag e
hard to find: Broker

By MICHAEL BRADFORD

MIAMI-Corporations that want
to cover executives who might be
kidnap and ransom targets have
only a few markets to tap for the
iNnsurance.

"It's a very thin marketplace,”
said William J. Manson Jr., presi-
dent of K.R.l Corp. in Key Bi-
scayne, Fla.

Mr. Manson, whose firm operates
as a kidnap and ransom insurance
broker and consultant, partici-
pated in a panel discussion on the
coverage at the Third Annual In-

ternational Insurance Assembly
held in Miami earlier this month.

He told the attendees that he is
aware of only six markets that
consistently underwrite kidnap
and ransom exposures.

While he would not specifically
Nname the insurers that write the
coverage, Mr. Manson said three
are syndicates at Lloyd's of Lon-
don, two are U.S. insurers and one
is a managing general agency in
the United States that holds un-
derwriting authority for another
Lloyd's syndicate.

Panel member Anthony J. Mor-
phew, president of American In-
ternational Group Inc.'s special
services division, said that the New
York-based insurer is one of the
U.S. underwriters of the coverage.

Chubb Corp. also is a known
market for the coverage.

Kidnap and ransom insurance
indemnifies a policyholder for ex-
penses incurred as a result of a
kidnapping and for ransom paid to
free a kidnap victim.

Mr. Manson said all the insurers
write kidnap and ransom coverage
on a "basic, 'boilerplate' form."
The insurers also will consider sev-
eral endorsements to policies.

"The trick, of course, is to find
out who will do what," he said.

He said three of the six insurers
refuse to write coverage for "pre-
viously kidnapped persons," while
the other three routinely insure
those who have been grabbed be-
fore on the assumption that "light-
ning doesn't strike twice in the
same place."

Of the insurers writing the cov-
erage, Mr. Manson said:

- Two will write policies that
carry non-cancellation clauses
with no restrictions, while one will
write such a policy but only for the
first $1 million in limits.

= Four are competitive on rates.

= Four will write excess layers,
though they won't write excess of
all the other kidnap and ransom
underwriters.

- Five will write coverage in
Latin America, a region where kid-
nappings occur frequently.

= Four will accept business
without signed applications.

Mr. Manson pointed out that
"every underwriter in every line
deserves to have a completed and
signed application."” However, be-
cause he "lives in Miami and trav-
els frequently to places such as Bo-
livia and Peru,” Mr. Manson said,
"l am suspect as being in the drug
business. You wouldn't believe the
scrutiny I've experienced.”

Since his belongings are often
inspected by local authorities, Mr.
Manson said he prefers not to carry
signed documents with the words
"kidnap and ransom insurance
policy" at the top in order to pro-
tect the privacy of clients.

Therefore, he has arranged with
four underwriters to bind coverage
without signed applications from
policyholders, he said.

Mr. Morphew of AIG said there
are "three main insurance agree-
ments" contained in kidnap and

ransom policies.

The coverage provides for "reim-
bursement for the ransom money
or extortion money paid, up to the
limits of the policy," he explained.

In addition, kidnap and ransom
insurance will reimburse the poli-
cyholder for the money if it is "lost
in transit," he said, explaining that
sometimes ransoms are stolen or
"misappropriated” by a third
party in the course of being paid or
collected.

"Unusual, but that's happened,”
he remarked. "And again, the pol-
icy would pay up to the limit of the
cover."

Continued on page 40
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After a serious fallleft me confined to a wheelchair, it was
obvious that | couldn't go back to my job as an aircraft
mechanic. Fortunately, our LID coverage was with CNA
Insurance, and they didn't give up on me. They found and
paid a rehabilitation service to help me explore other
career avenues. Together, we decided on a training pro-
gram in computer assisted drafting. And, CNA will also
help me find a job when 1 graduate. Now, | can look
forward to the future again:'

This is an actual case history.

CNA pioneered Group LID coverage in 1944 and
we're committed to doing more for our clients than just
paying claims. With over 40 years of experience, we know
how to provide that extra service that sets us apart as a
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employees a chance for a new and productive career.

To find out more about our Group LTD program,
have your broker contact us.
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others protection against financial loss in the event of a kidnapping,

Kidnap and ransom policies B S _ _ _ , , _
Contmucd _ In addition to policies written for corporations, Mr Mor- It also provides an important social function, according to
e from previous page o phew said insurers also offer coverage for individuals on sep- another panel member

"Thirdly, and importantly,” kidnap and ransom policies arate forms _ . _ ' Hugh E Bicheno, chief consultant of Security Management

cover expense costs," Mr Morphew sa_d The coverage gen- Mr Morphew said premiums for kidnap and ransom insur- Ltd, I§ often called to the scene of a kidnapping to provide
erally indemnifies the policyholder for 'most reasonable ex- ance "vary tremendously, depending upon the perceived risk consulting services to those involved in the incident His fees
pense costs .ncurred by the insured party in response to the of the insured corporation or family™ are covered by a policyholder's kidnap and ransom policy
incident,” he added The "profile" of a potential policyholder will determine, "I cannot think of another line of insurance where the un-

T;apic_ally covered expenses include consultant fees, re- among other thinﬁs, whether the client is perceived to be derwriter provides the client, free of charge, with the exten-
wards, interest on bank loans, legal fees, money spent on wealthy, Mr Morphew explained sive services of expert consultants to help to minimize the
travel and a ccommaodations and other costs related to a kid- If so, he noted, the policyholder has a greater chance of human cost and suffering of an insured catastrophe," said
napping incident, said Mr Morphew being targeted by kidnappers . .Mr Bicheno,He explained that his chief aim in a kidnapping

"Unlike some other insurance coverages," Mr Morphew An underwriter also considers the "country exposure," said is to help with negotiations and "get the victim back alive
remarked, ' :he policy limit will apply to €ach of these three Mr Morphew Several countries in the world are considered and unharmed "
main insuring agreements So that means a policy with a "high-risk" for potential kidnappings, he added In addition, Mr Bicheno said his role is to provide psycho-
limit.of $5 million could result in a claim of up to $15 mil- Once a company or family has been profiled, It may be logical support to family members and others concerned

charged a premium ranging from $2,000 to $30,000 or more about the victim

Some of he endorsements written on kidnap and ransom per $1 million of coverage, said Mr Morphew Mr Bicheno said that although insurance coverage is "pe-
policies are "quite important,” according to Mr Morphew Generally, U S companies seek limits from $10 million to ripheral to my job undoubtedly it's a hell of a lot better for

There are endorsements, he said, covenng accidental death $20 million, he added, while families look for lower coverage the clients, and the victim, if there is a nice, discreet insur-
or dismemberment in connection with a kidnapping incident, amounts ance policy behind them,” because sometimes "you can't
recall expenses, losses due to business interruption and While insurance affords corporations and families some win " ' )

IEA will be stronger exchange

INSURANCE
AUTOMOBILE - after problems subside: CEO

However, he also pointed out guaranty fund leaves it open to a
that the Insurance Department has "domino effect" that could threa-

MIAMI-The Insurance Ex- the authority to remove "syndicate ten the financial stability of sev-
change of the Americas, with most by syndicate" the IEA members eral syndicates in the event of a
of its syndicates currently in reha- that cannot be rehabilitated large loss, Mr Cross explained
bilitation, will re-emerge with re- Mr Cross made his comments When the guaranty fund was set
duced capacity but with greater during a panel discussion at the In- Up, It WaS intended to protect poli-
controls to prevent the problems ternational Insurance Assembly in cyholders, Mr Cross noted How-
from recurring, according to the Miami eailier this month ever, he said, -We're finding it is
exchange's president The panel also included officials having exactly the reverse effect "

IEA President and Chief Execu- from the New York Insurance Ex- For example, Mr Cross said, a
tive Officer Nicholas Cross said the change, the lllinois Insurance Ex- syndicate that has practiced pru-
process by which the Flonda In- change and two exchanges forming dent underwriting and declined a
surance Department can give the in Canada and Australia, who told piece of business it felt was risky,
syndicates a clean bill of health conference attendees about plans still could end up sharing in losses
and lift them from rehabilitation iS and concerns at their respective connected to the business because

"perhaps the only one that w.11 en- operations
able us to re-establish the credibil-

e By MICHAEL BRADFORD
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of regulations in the guaranty
Referring to the Florida Insur- fund's bylaws

tty of the individual syndicates in ance Department's procedure for Although the Insurance Depart-
the eyes of the public and in the lifting syndicates from rehabilita- ment is considering amendments
eyes of our colleagues in the pro- tion, Mr Cross told conference at- that would limit the liability of
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tendees that he expects the IEA some syndicates m the event of a
will emerge from this process un- large loss, "what we really need to
doubtedly with diminished capac- do IS sit down with the Insurance
1ty ™ Department in Tallahassee and re-
"We stand to lose some syndi- write the constitution of the guar-
cates along the way But we will anty fund," Mr Cross asserted
emerge with a strengthened control Mr Cross explained that some
system, and we'll certainly be a of the IEA's problems have
hell of a lot wiser,” Mr Cross ex- stemmmed from its eagerness to
plained grow quickly

Of the 15 active syndicates at the "There are problems with the
exchange, at least seven have filed kind of business you see when you
or have indicated they wiill file for first start up,” he said "All the
rehabilitation In addition, the In- garbage drops on your doorstep
surance Department has obtained during the first month of under-
court orders that require three writing And it'S tough to say 'no’
other syndicates to prove they are when you're conscious of the over-
financially unimpaired and not in head and you're conscious of the
need of rehabilitation (BIl, Feb 23, need to start developing premi-
Feb 16) ums "

The IEA's most recent problems Meanwhile, the New York Insur-
are connected to heavy losses on ance Exchange can expect signif-
reinsurance business assumed by icant new investment in that mar-
most of the exchange's syndicates ketplace this year, noted a NYIE
Since the losses were discovered, representative
the IEA has stopped underwriting Roy G Nelson, president of the
New York Syndicate Members

The facility's credibility also has Assn and president of Johnson &
been strained by a lawsuit filed by Higgins Willis Faber (USA) Inc ,
Omaha Indemnity Co against two said the NYIE expects to attract at
IEA syndicates The suit, which IS least $100 million in new capital
currently in arbitration, concerns this year
payments on business by Omaha "But candidly, no one is con-
Indemnity to RAM Syndicate Inc cerned with getting large,” he
and Administrative Management added "We want to provide a sta-
Services Syndicate Ltd Inc (BI, ble financial marketplace "

Sept 1,1986, April 28,1986) Mr Nelson said one of the press-

In a statement that accompanied mg issues at the NYIE, where five
his presentation, Mr Cross said the syndicates are insolvent, is in-
exchange has slashed ItS staff by creasing minimum capital and sur-
30% "to conserve cash and enable plus requirements
the exchange to continue to fund Currently, syndicates on the ex-
its operations throughout the pe- change are required to capitalize at
riod of the moratorium on new a minimum of $5 million
business We calculate that we "We need to encourage the Iarger
have resources sufficient to cover syndicates to raise capital and sur-
at least six months of operations, plus minimums in stages to at least
which far exceeds the anticipated perhaps $10 million," Mr Nelson
duration of the moratorium " said

Part of the strengthening of con- He pointed out that many syn-
trols Mr Cross referred to involves dicate management companies at
amending the IEA's guaranty fund the NYIE will not take on new
to protect the investments of new clients that have less than $10 mil-
syndicates The exchange has sub- lion in capital
mitted proposed amendments to Mr Nelson said he is recom-
the Insurance Department and IS mending that the minimum capital
awaiting approval Continued on page 41



Continued from previous page
requirements be raised to a point
that would "respond to the finan-
cial security concerns of the pur-
chasers and that we actively and
aggressively pronnote additional
investments from all sources. How-
ever, some thought has to be given
to allowing existing syndicates to
function under the old capital and
surplus requirements."

At the lllinois Insurance Ex-

change in Chicago, officials are

i concerned with developing a

"lead-follow relationship"” among
the 14 active syndicates.

Gary Hackley, the IIE's vp of
regulatory compliance, said that
too often the lead underwriter is
carrying 100% of the risk on busi-
ness submitted to the exchange.

"We believe that as the market
softens for excess and surplus lines
coverages, it will be important to
put together larger limits,"” Mr.
Hackley said. Therefore, the IIE is
encouraging its syndicates to "get
together and agree on common
claims-made and occurrence poli-
cies to use for risk sharing," he
noted.

In addition, the IIE is adding a
new staff member who wiil be re-
sponsible for taking signed line
slips from a lead underwriter to
other members of the exchange.

Plus, the exchange is working on
creating a computerized data base
to provide more loss development
information.

Ted Belton,. president of the
newly formed Canadian Insurance
Exchange, told conference atten-
dees that the Toronto-based facil-
ity expects to begin operations in
late April or early May.

Currently, he added, the ex-
change has "got to play the role of
marriage broker" to bring together
syndicate investors with manage-
ment companies that have similar
business philosophies. "That is
proving to be a time-consuming
process," he noted.

Mr. Belton said he expects to see
the first syndicate applications be-
fore the end of this month.

Syndicates are required to post
initial capital of $5 million, and
the facility will not let a syndicate
operate if that figure falls below $4

million.
Mr. Belton said interest in the

exchange indicates that investors
are willing to pump from $ 130 mil-

Conference
attracts 100

MIAMI-The Third An-
nual International Insurance
Assembly, held March 9-11,
attracted about 100 regis-
trants to Miami to hear a
variety of insurance-related
presentations.

Registrants, who were
mostly underwriters, insur-
ance brokers and attorneys,
gathered at the University of
Miami Conference Center at
the James L. Knight Interna-
tional Center in the heart of
downtown Miami.

Material covered at the as-
sembly included updates on
each of the three U.S. insur-
ance exchanges and reports
on kidnap and ransom insur-
ance, the Florida Insurance
and Tort Reform Act of 1986
and other topics.

The three-day conference
was sponsored by the Insur-
ance Exchange of the
Americas, the Florida Inter-
national Insurance & Rein-
surance Assn., the University
of Miami and the city of
Miami.

Information on the annual
meeting is available from the
conference coordinator, Uni-
versity of Miami Conference
Center, 400 S.E. Second
Ave., Fourth Floor, Miami,
Fla. 33131; 305-372-0140.

lion to $178 million into new syn-
dicates. All of that capital would
be from Canadian investors, and
85% would come from other than
-conventional insurance sources.”

WWhile underwriters at the ex-
change originally were expected to
write mostly reinsurance, Mr. Bel-
ton said current projections reveal
that as much as 65% of the busi-
ness written by syndicate members
will be direct insurance.

And, the Australian Interna-
tional Insurance Exchange is
"about a year to a year-and-a-half
behind Canada” in its formation
process, noted David MacKinlay,
chairman of the exchange's imple-
mentation committee. He said he
hopes to see the exchange open in
Perth sometime in 1988.

Mr. MacKinlay said the Austra-
lian exchange will compete for the
estimated $2 billion in direct and
reinsurance premiums that leave
Australia each year. Capturing "a
small percentage would contribute
to a very viable exchange,"
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Florida tort reform must expand: Underwriter

By MICHAEL BRADFORD

MIAMI-Florida's Tort Reform and Insur-
ance Act of 1986 is a step in the right di-
rection, according to an underwriter at the
Insurance Exchange of the Americas.

But the legislation doesn't go far enough to
provide the predictability insurers need to
properly gauge and underwrite risks, said
George Bahm, executive vp of Citadel Man-
agement Corp.

The constitutionality of the legislation
passed last June currently is being contested
in Florida's Supreme Court and a decision is
expected soon, according to the Florida In-
surance Department.

Tort reform provisions in the law include a
cap on non-economic damage awards,
changes in the way punitive damages are
awarded and a restructuring of the state's
doctrine of joint and several liability.

The legislation also gives the Insurance
Department greater authority in approving
rates charged by commercial insurers in
Florida.

The department already has used tem-
porary authority granted by the court to
slash 1987 rate requests (BI, Dec. 15, 1986).

Mr. Bahm, speaking as part of a panel dis-
cussion at the International Insurance As-

RISK RETENTION GROUPS
Formation & Management

Formation | Operation | Regulatory Reporting
Reinsurance | Computerized Accounting | Investment

While the Florida law attempts to establish some predictability,
'it is still a small and tentative step,' says George Bahm,
executive vp of Citadel Management Corp. 'lt won't yet provide
the predictability 1, as an underwriter, seek, although it is a start.
It's a foot in the door, and that's the most important thing.'

sembly in Miami, said "underwriters have to
have predictability” to be able to price in-
surance properly.

Without the ability to estimate losses and
claims payments, he said underwriters are
forced to either charge too little for cover-
age. "which risks insolvency;" charge too
much, "which makes the coverage unafford-
able;" or "take the easiest path and with-
draw from those classes where you can't pre-
diet what will happen.”

All of those options, he added, "are bad for
the consumer of insurance.”

And, while the controversial Florida law
attempts to establish some predictability, "it
is still a small and tenta:ive step,” said Mr.
Bahm. "It won't yet provide the predictabil-
ity I, as an underwriter, seek, although it is a
start. It's a foot in the door, and that's the

most important thing."”

Panel member Sen. Mattox S. Hair, D-
Jacksonwville, told the group, "l do think that
it is significant that we did enact tort reform
this year. A lot of people have said that what
we did will have very little bearing on insur-
ance premiums.

"l :hink that the important thing is, we
made a chink in the armor, so to speak. We
did some things that we've never been able
to do in prior years and we've moved in the
right direction in my opinion,"said Sen.
Hair.

But Mr. Bahm said lawmakers should have
gone further in establishing tort reform
measures to bring order to a court system
that he called a "chaotic non-system."

While the law sets forth a "very important
step in the right direction," by establishing a

$450,000 cap on non-economic damage
awards, the figure -doesn't mean much,”
said Mr. Bahm.

"I've talked to quite a few plaintiffs' at-
torneys that are very happy with it because
they don't see many cases where the non-ec-
onomic damages go beyond $450,000."

The cap should be set at $250,000 to
$300,000, Mr. Bahm argued. "There's no rea-
son why we can't fine-tune it down," he
said.

The law's restructuring of joint and sev-
eral liability requirements is "hard to un-
derstand and apply as it stands," said Mr.
Bahm.

Under the legislation, joint and several lia-
bility would remain in effect for both eco-
nomic and non-economic damage awards
less than $25,000, as in the current law.

For damage awards greater than $25,000,
joint and several liability would apply only
to economic damages and only in cases
where the fault of the defendant is found

to be equal to or greater than the plain-
tiff.

Like the cap on damage awards, new re-
quirements for joint and several liability
would carry a 1991 automatic expiration or

"sunset"” date.

Continued on next page

German attorney views
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variation in tort systems

By MICHAEL BRADFORD

MIAMI-There is a general sense
of disbelief among West Germans
about the U.S. tort system, says an
attorney for a West German re-
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insurance company.

"In fact, | have found that even
Europeans who have nothing to do
with the insurance business cannot
comprehend why manufacturers
should pay for injuries out of the
careless misuse of a product,” says
Marianne Oren, an attorney with
Bayerische Ruckversicherung in
Munich, West Germany.

Ms. Oren outlined some of the
differences between West German
and U.S. product liability laws at
the Third Annual International In-

surance Assembly in Miami earlier
this month.

There is a "great deal less tort
litigation in West Germany" for a
number of reasons, Ms. Oren
noted.

"The first hur- 1
dle for a German
who wants to
bring an action
for a large amount
of damages is that
he or she would
have to pay court
costs according to
how much money
is claimed,"” Ms. "'
Oren explained.

While court costs are nominal in
the United States regardless of the
amount sought in the suit, "in West
Germany, only a rather wealthy
person could afford to pay the
court costs involved in a suit for 10
million marks ($545,000)," she
said.

Another reason suits are filed

more frequently in the United
States is because of the way law-
yers are paid. A U.S. plaintiff's at-
torney works for a contingency fee
based on a percentage of the anti-
cipated award.

However, in West Germany, law-
yers are paid according to a table
of fees outlined in appropriate
statutes. "There is no variation"
from the statute, Ms. Oren pointed
out.

In fact, she added, "the Ameri-
can contingency fee system is not
only non-existent in Germany, it is
also banned by the law as unethi-
cal.”

The social welfare systems in the
two countries also influence the
number of lawsuits that reach the
courts,»Ms. Oren observed.

"For example, if | were to swal-
low a bad batch of tuna salad in

Germany. . .my subsequent hospi-
tal stay would be covered 100%
by my health insurance. So
would any medications | would
have to take after leaving the hos-
pital."

The German social welfare sys-
tem "picks up the bill," not the
producer of the tuna or its liability
insurer, Ms. Oren explained.

Although litigation against man-
ufacturers of asbestos in the
United States is ongoing, Ms. Oren
noted that claims against manufac-
turers of asbestos products are
"virtually unheard of in Western
Europe. Not because asbestos
wasn't used there. Cases of asbes-

tosis certainly do exist, but they

'The American contingency fee
system is not only non-existent in
Germany, it is also banned by the

law as unethical,' says Marianne

Oren, a West German attorney.

are paid for by health insurance
and workers compensation car-
riers, not by the liability insurers.

Different psychological tenden-
cies between workers in West Ger-
many and workers in the United
States also account for fewer law-
suits in Germany, Ms. Oren re-
marked.

Ms. Oren said a German that lost
a finger in a machine at work
"would feel stupid"” for making a
mistake that caused the loss of the
digit, while such a mishap in the
United States likely would lead to
a lawsuit.

When a suit does reach the Ger-
man legal system, there are signifi-
cant differences in the way it is
handled, compared with the way
lawsuits travel through the Ameri-
can court system, according to Ms.
Oren.

The distovery process common to
U.S. litigation is "virtually un-
known in Germany," Ms. Oren
said.

"The American exchange of doc-
uments is particularly irksome" to
Germans, she added. "The other
side in a legal battle does not get to

Continued on next page
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Continued from previous page

"The law still retains large loop-
holes of joint and several,” said
Mr. Bahm. While the provision also
is a "step in the right direction, it
isn't enough," he said.

"There is no reason a solvent de-
fendant should have to pay more
than its share of an award,” he
said. "The apportionment should
be based upon the percentage of
fault.”

Mr. Bahm suggested that law-
makers consider other ways to
fund judgments that cannot be
fully satisfied because defendants
are unable to pay.

"One way to fund unsatisfactory
judgments,"” he said, would be to
use the proceeds from punitive
damage awards in the state to pay
damages in judgments that cannot
be completely paid by defendants.

Mr. Bahm said that instead of
60% of punitive awards going to
the state as the new law would re-
quire, "give it all to the state to
pay judgments against insolvent

German system

Continued from previous page
see documents in the possession of
the opponent.”

Also, "depositions are unheard
of" in West Germany, Ms. Oren
pointed out.

And cases there "are decided by
professional judges, not by a jury
of one's peers,"” she noted. "The
idea of the jury is perhaps the
strangest concept of the American
system for Europeans to compre-
hend.”

Punitive damages, which are fre-
quently assessed as part of awards
in the United States, do not exist in
the German legal system, accord-
ing to Ms. Oren.

Punitive damages are regarded
as "the bogey man of the American
system" by Europeans, who feel
punitive awards are "the biggest

Europeans feel
punitive awards are
'the biggest threat to
economic stability,’

Ms. Oren says.

threat to economic stability," Ms.
Oren added.

Small awards for non-economic
damages are allowed in the Ger-
man legal system, but they are
meant to have only a symbolic
value, Ms. Oren noted. "Pain and
suffering are considered to be
things one cannot replace with
money."

On a different front, David J.
Springbett, president of London
broker PWS Group P.L.C., told
conference attendees that scandals
in London in recent years have led
to tighter, more professional un-
derwriting practices in that mar-
ketplace.

"During the last decade, the

London market has probably been
rocked like it never has been

rocked before,
bett.

said Mr. Spring-

"It's had scandal after scandal,
problem after problem,"” he ex-
plained.

Mr. Springbett mentioned a case
in which his company was involved
several years ago. The brokerage
had placed insurance on a ship-
ment of Fiat automobiles that
caught fire while still on board the
vessel that was to carry the cars to
the United States.

Of 300 cars taken off the ship,
only eight were damaged, Mr.
Springbett said.

Such incidents have led London
insurers to be more stringent in
their underwriting requirements,
Mr. Springbett noted. -By and
large, they're being much more
professional,” he pointed out. |

'There is no reason a solvent defendant should

have to pay more than its share of an award. The

apportionment should be based upon the

percentage of fault,’ says George Bahm, executive

vp of Citadel Management Corp.

defendants.”

Panel member George Love, ad-
ministrator of surplus lines for the
state Insurance Department, told
the gathering that the legislation
not only attempts to establish tort
reforms, but also aims at alleviat-
ing insurance availability and af-
fordability problems by setting up

alternative markets.

He pointed out that the law
allows the formation of a joint un-
derwriting authority to provide all
lines of commercial insurance to
buyers who cannot find coverage
in the traditional marketplace.

Florida Insurance Commissioner

Bill Gunter has signed an order

business insurance, March 23, 1987 / 43

calling for formation of the JUA,
which will become operational if
the law is upheld by the court.

In addition, Mr. Love pointed
out, one of the law's provisions
allows the formation of commer-
cial self-insurance funds to cover
members' liability exposures.

Under the law, associations of
businesses are allowed to set up
the funds. Another benefit to
buyers under the legislation is a
requirement that insurers notify
policyholders at least 45 days be-
fore cancellation, non-renewal or
premium increases on property/ca-
sualty coverages.

Mr. Love pointed out that policy-

holders were complaining that pre-
mium increase notices were not

61+ 386=HANNoVERRE

ur city is firmly embedded in the
United States with 6110cations

carrying the name ofHanover. So are we.
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reinsurer of386 US-Insurers.

being given until shortly before
taking effect. Because of that, in-
surance buyers said they did not
have time to "research the market”
for lower rates when notified of an
increase, said Mr. Love.

But with the legislation in place,
buyers will have a chance to "see

what is available,” rather than
having to accept a premium in-
crease or let coverage lapse while
looking for less expensive cover-
age, according to Mr. Love.

John Thornton, an attorney with
Thornton, Herndon & Mastrucci in
Miami, was also on the panel. The
panel was moderated by William
Sadowski, an attorney with the
Miami firm of Akerman, Senterfitt
P —— P icd = <> _ n
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V Court rulings redefine maritime la-

By MICHAEL BRADFORD I

NEW ORLEANS-Court cases decided in recent years are clarifying-
and sometimes confusing-several areas of maritime law, two attorneys

say.

Joel L. Borrello and Mark J. Spansel, members of the New Orleans law
firm of Adams & Reese, explained some of the ways maritime law has
been reshaped in recent years at the Eighth Annual Petroleum Insurance

Conference, held earlier this month in New Orleans.

rello said.

"The reason that this is important is that for several years there
has been significant uncertainty” as to whether the concept of prod-

uct liability applied to maritime law, he explained.

"As you know, maritime law develops on a case-by-case basis." said Mr.
Borrello, "and there are very few statutes that control it. That being the

case, did maritime law encompass product liability?

"The court said indeed there is a body of product liability law re-
cognized in the maritime law context,” he said, but the court also
ruled that product liability law would not apply to some instances

of maritime property damage.

and costly repairs incurred.

The court held that the incident occurred in a maritime jurisdic-
tion and went on to rule that maritime law does not furnish a basis

for such a claim. It held that laws regarding warranties are better

suited to govern such a claim.

The court ruling also established that maritime law does not provide the
basis for an action against a manufacturer when the only damage is to the
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The concept of product liability within maritime law, for example,
was clarified by a June 1986 U.S. Supreme Court decision, Mr. Bor-

The case involved a claim by a ship owner against a manufacturer
of high-pressure turbines for new vessels. The ship owner sued the manu-
facturer, claiming the turbines failed and, as a result, profits were lost

'It seems like there is a prevalence of punitive
damages claims now. Any time there's even the
slightest thread of support for a possible
punitive damages claim, you see it being
asserted,' says attorney Mark Spansel.

product that the manufacturer produced.

However, the court's ruling made it clear that maritime law does
provide remedies for accidents caused by defective products that cause
personal injury or damage to other property.

Mr. Spansel pointed out that courts also have recently begun to estab-
lish some patterns in awarding punitive damages in maritime cases.

'It seems like there is a prevalence of punitive damages claims now,"
Mr. Spansel remarked. "Any time there's even the slightest thread of
support for a possible punitive damages claim, you see it being as-
serted."However, he pointed out, punitive damages are prohibited in cer-
tam maritime cases.

Punitive damages may not be recovered under the Jones Act or Death on
the High Seas Act, which provide for other remedies, he explained.

The Jones Aet allows seamen to receive compensation for on-the-job
injuries.

The Death on the High Seas Act provides for recovery for deaths
"caused by wrongful acts, neglect or default on the high seas."

Mr. Spansel said courts increasingly are recognizing claims for punitive
damages in cases that involve the "unseaworthiness of a vessel. The vessel
owner owes a duty to provide a vessel reasonably fit for its intended use."

Punitive damages are also being awarded in cases of "maritime negli-
gence," or cases in which a defendant is found to have acted with gross
disregard for the rights of the plaintiff, he said. That standard also applies
in cases of "maintenance and cure" claims, in which a plaintiff seeks
compensation for expenses that are incurred from an accident on board.

The subject of punitive damages has posed some significant insur-
ance problems, according to Mr. Spansel.

"Some courts say that it depends on what the policy says. If the pol-
icy says it covers punitive damages, then so be it."

However, Mr. Spansel added, a federal district judge in Lafayette,
La., ruled that regardless of policy wording, punitive damages cannot
be insured. "The reason being, if it's going to be a punishment and a
deterrent,"the defendant must pay the damages, he explained.

One aspect of maritime law that has never been clearly defined by
the courts centers on the loss of consortium, according to Mr. Borrello.

Loss of consortium in relation to maritime law was defined by the
Supreme Court in 1980 to include the loss of "love, affection, care,
attention, companionship, comfort and protection," said Mr. Borrello.

"The court said it does not include however, grief or emotional stress,"
he added.

The point the court was trying to make, said Mr. Borrello, was that
plaintiffs should be compensated for something they lost, not emo-
tions suffered.

While the court attempted to define what could trigger a loss of
consortium claim, it failed to adequately describe what types of plaintiffs
would be entitled to recover damages under the claims, according to Mr.
Borrello.

Whesher a plaintiff may recover damages for loss of consortium could
depend on the status of the injured party under maritime statutes like the
Jones Act, the status of the claimant and the site of the accident, Mr.
Borrello explained.

In literature provided with his presentation, Mr. Borrello referred
to a case in which the parents of an injured seaman were denied dam-
ages for loss of consortium. Although the injured man was living with his
parents at the time of his accident, the court held they could not
recover damages because they were not financially dependent on their

In another case, a longshoreman's minor son was denied loss of consor-
tium tenefits. In that case, the injured man was hurt as the result of the
vessel owner's negligence and the court held that common law did not
allow a minor to bring such an action. |
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Risk, benefit managers share similar skills

By MICHAEL BRADFORD

NEW ORLEANS-The objectives
of risk management and employee
benefits management are very sim-
ilar, two experts say.

And, a logical expansion of a risk
manager's duties would be to su-
pervise both risk management and
employee benefits programs, they
add.

Businesses today "can no longer
afford battalions of middle man-
agers," noted Alexander H. Szabo
Jr., director of the corporate ac-
counts division of Travelers Corp.'s
National Accounts Group in Hart-
ford, Conn. at the Eighth Annual
Petroleum Insurance Conference in
New Orleans.

Oil and gas companies' drive to
"be lean and mean" in the struggle
to compete in the current economy
could have severe effects on risk
managers and employee benefit
planners, he added.

Because oil and gas companies
are trimming management ranks,
managers who "take new risks and
accept new responsibilities™ will
have a greater chance of keeping
their jobs.

Mr. Szabo said one way some
risk managers can take on more re
sponsibility is by assuming the
duties performed by the employee
benefit manager. "If you compare
the responsibilities. . .there is a
high degree of similarity between
the risk manager and the benefits
manager," he said.

Both managers "identify the
risk, both implement activities to
contain it, both communicate with
the employees and within the orga-
nization to manage the risk in-
volved and both are constantly in-
volved in re-evaluating and

re-assessing those activities,” Mr
Szabo said.

It would seem that "this is a
very common area where risk man-
agers may be able to take a larger
hand to provide assistance to the
corporation and become more
productive," Mr. Szabo remarked.

In fact, he said, trends show that
risk managers have begun expand-
ing their roles to include responsi-
bility for purcahsing group health

and other benefits-related cover-
ages.

"And this is something | think
that current risk management peo-
ple who are not now involved in
benefits should take a very hard
look at,"” he said.

R. Susan Weir, assistant vp at
Alexander & Alexander of Texas
Inc. in Dallas, told the risk manag-
ers who were attending the con-
ference that "overall, benefits have
become very visible and very
costly.”

Senior management, she said,
"has realized that benefits are no
longer simple and easy to manage.
The cost implications are much
greater than they were a few years
ago."

Because benefits management is
now "a highly technical function
with significant potential to im-
pact the bottom line of the cor-
poration,"” risk managers that
have expertise in financial areas
are now "being thrust into the re-
sponsibility to control benefit
Costs."

Generally, "risk managers have
the expertise to grasp the total
impact of intricate and complex
relationships between a vast array

of programs,” according to Ms.
Weir.

Mr. Szabo said insurers are
reacting to the greater involvement
of risk managers in the benefits
area by offering "a whole new set
of products.”

He said major muiltiline insurers
are trying to accommodate the
managers who divide their time
between risk management and em-
ployee benefits planning by offer-

Because corporations are trimming management
ranks, managers who 'take new risks and accept
new responsibilities' will have a greater chance
of keeping their jobs, said Alexander H. Szabo Jr.
of Travelers Corp.

1ng:

- Combined rating plans,
"which tie together" group life/
health and property/casualty in-
surance premiums into one pay-
ment.

= The ability to cross-check
benefits and workers compensa-
tion claims for duplicate submis-
sions.

= Combined claims information
from both property/casualty and

group coverage into a single loss
exhibit.

"If you're having to explain to
your divisions why they need to
build in higher cost figures in their
production costs as a result of in-
surance. . .the more you can show
in single exhibit, the less you're
going to have to explain to them,"
Mr. Szabo said. "Insurance com-

panies are attempting to deal with
this.”

All but invisible within

the night sky are an abundance

ofsynthetic satellites providing
numerous benefits to earth-

bound man.

At Sullivan Pavne, we

recognized early th6 value of

providing vital comprehensive

satellite reinsurance to the

companies that need it.

Seattle

New York Philadeli,hia

Ms. Weir said that senior man-
agement is continuing to put
pressure benefit managers to
structure and operate more cost-
effective plans.

"Management perceives that
benefit costs are getting out of
hand,” she remarked.

"And while there is no single
technique that can effectively
measure return on benefit invest-
ments, there is good judgment,”
she added.

Ms. Weir explained that if a cor-
porate benefit program costs
$500,000 to implement and only
$300,000 is being paid as benefits
while $200,000 goes toward ad-
ministrative expenses, "we can ex-
pect that that return is not judged
very good."

Elimination of wasteful expenses
has always been a management

goal, she said, "but it has not been
perceived in the benefit area as in
other areas"

Apart from established measures
that control health care utilization,
risk managers who are put in
charge of benefit programs have to
consider other ways of keeping
benefit costs down, according to
Ms. Weir.

"You also have to control the
cost of the systems that deliver
benefits," she said, adding that,
"the quality of administrative sys-
tems varies widely."

The objective of an administra-
tive system, she explained, should
be to "ensure that claims are paid
only to eligible employees, plan
provisions are properly interpreted
and applied, and in the medical
plan, only the appropriate fees are
considered covered expenses." |
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Oil firms make loss control errors: Expert

By MICHAEL BRADFORD

NEVW ORLEANS-Businesses in
the oil industry make a lot of com-
mon mistakes trying to implement
effective loss control programs, ac-
cording to a loss control profes-
sional.

Michael G. Golden, a senior loss
control management consultant
with CIGNA Loss Control Ser-
vices' International Safety Acad-
emy in Houston, noted the mis-
takes are similar, "no matter where
I go."”

He pointed out that recent trips
to Scotland, Singapore and Mid-
land-Odessa, Texas, all revealed
the same types of errors made by
management interested in improv-
ing safety and controlling losses.

Mr. Golden outlined some of
those mistakes in a presentation at

the Eighth Annual Petroleum In-
surance Conference held earlier

this month in New Orleans.

"One of the mistakes that | see
being made, in relation to an orga-
nization getting into loss control,”
is failing to set objectives or only
setting vague ones, he said.

Instead of working toward spe-
cific goals, many petroleum-re-
lated businesses focus only on the
activities involved in controlling

losses. "And they don't know what
these activities are producing."

A common goal for a corporation
to work toward to cut the number
of losses and improve safety should
involve "prevention and control of
the underlying causes of personal
injury, property damage and other
losses," said Mr. Golden.

With such a common goal, he
said, a company's workforce
"would know that as they look at
some of the problems in relation to
quality, production, cost and
safety, that what they are really
trying to do is prevent and control”
the problems causing losses.

Another common problem among
oil and gas companies involves a
poorly developed loss control pol-
icy that does not clearly outline
who makes loss control decisions,
said Mr. Golden.

"If this thing is going to be man-
aged, which we know it has to be,
then let's manage it."

Mr. Golden said an effective loss
control policy is one that is
directed toward the common goal
established by the company. The
purpose of a policy for the people
carrying it out is "that it gives
them the ability to make decisions
on a day-to-day basis."

The policy should not only die-

tate who makes loss control deci-
sions, but also should make it clear
that those carrying out such deci-
sions have to be aware of "produc-
tion, quality and efficiency" goals,
said Mr. Golden.

Such a policy gives individual
employees, usually front-line man-
agers, the ability to make loss con-
trol decisions based on specific cir-
cumstances surrounding each
particular job, he explained. The
employee can weigh the "produc-
tion, quality and efficiency" fae-
tors and use them to make a cor-

rect decision to contrcl future

losses and improve safety, he said.
Without such a policy, decisions
can only be made by applying
whatever philosophy is coming
from top management. If that phi-
losophy is "production, produc-
tion, production, then that is the

decision that will be made”™ with-

out regard to other factors, Mr.
Golden remarked.

Management, in fact, is often not
involved enough in loss control,
said Mr. Golden. But in most cases,
management doesn't realize how
out of touch it is, he added.

"I've never talked to a manager
yet that didn't say, 'I'm involved in
loss control. , " But when visiting
workers on a drilling rig, at a re-
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finery or at some other location,
Mr. Golden said employees often
remark: "If only management were
more involved.”

He said management should be
giving workers clear direction in
relation to the objectives of the

company's loss control policy.
Another loss control "mistake"”

that Mr. Golden said he often sees
deals with "the role of the safety
manager."

Often these managers are so
overburdened with work that they
cannot effectively do their jobs, he
said, adding that the safety man-

ager's role is often "out of align-
ment. Where the role should be es-

tablished by management as a staff
position to give guidance to the
program, it is usually established
that the person has the responsibil-
ity for the safety of X number of
people."

While there is probably not a
company in the United States that
doesn't measure safety, many are
using the wrong yardstick, he
added. Too often, he said, safety is
measured only in terms of fre-
quency and severity of accidents.

According to Mr. Golden, oil in-
dustry businesses should "sort of
leave the numbers alone and look
at the activities that are actually
producing the numbers." |

Oil slump hits conference

NEW ORLEANS-The Eighth Annual Petroleum Insurance Con-
ference, held March 4-6, was a meeting that reflected the state of

a slumping industry.

There were about 175 attendees at the gathering at the Sheraton
New Orleans Hotel, compared with more than 300 that attended the
1986 conference. This year's attendance was off, conference plan-
ners acknowledged, because of the damage wrought by a year of low

oil prices.

Instead of showing up in New Orleans to hear seminars on loss
control, developments in maritime law, how to successfully struc-
ture benefit plans and other topics, many petroleum industry risk
managers opted to save the expenses of traveling to the Crescent

City.

A spokeswoman for the Professional Development Institute,
which sponsors the conference each year, said registrants for the
1987 meeting were mostly insurance agents and other insurance-re-

lated professionals.

Last year, she pointed out, professionals from the oil and gas in-
dustry outnumbered insurance industry participants.

More information on the annual conference is available from the
Professional Development Institute, P.O. Box 13288, NT Station,
Denton, Texas 76203-3288. The institute's toll-free number for call-
ers outside Texas is 800-433-5676 or 817-565-2483 for all callers.
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VWould mandate health cover

Researcher questions Kennedy proposal

By DEBORAH SHALOWITZ

WASHINGTON-AIthough the
majority of non-elderly Americans
without health insurance are em-
ployed, requiring employers to
provide group health insurance
benefits is not necessarily the solu-
tion to the problem, according to

one researcher.

Nineteen million of the 35 mil-
lion people under age 65 without
health insurance in 1985 were e:n-
ployed, according to a new study
by the Employee Benefit Research
Institute, a Washingtoii benefits
think tank.

In addition, 11 million uninsured
Americans urere children under 18
years of age, the study says.

The solution to the problem of
uninsured Americans who cannot
afford adequate health care is
"probably a wide variety of
things," said Deborah Chollet, a
senior research associate at EBRI
and the author of the report.

However, legislation that would
make employer-provided grou.p
health insurance mandatory is
probably not a good solution, says
Ms. Chollet.

Sen. Edward M. Kennedy,D-
Mass., chairman of the Senate
Labor and Human Resources Com-
mittee, currently is drafting legis-
lation that would require most em-
ployers to offer a group health
insurance plan (Bl, March 9).

"Mandating health insurance is
exactly equivalent to increasing
the minimum wage," stated Ms.
Chollet. "I would question whether
or not everyone's job would be safe
in a world of mandated health in-
surance."”

For employers that do not now
offer coverage, "the incentive
would be to lay people off,"” she
explained, noting ine cost of group
health inswance coverage averages
about 20% of compensation.

A health policy adviser to Sen.
Kennedy's committee said that a
study still being prepared by the
Congressional Budget Office will
estimate the cost impact of the leg-
islation on employers. These esti-
mates will be considered as the
legislation is drafted, he said.

The staffer also said that the bill
will be structured to help contain
small business’' health care costs.

He explained that small busin-
esses-which he defined as those
with 10 or fewer employees-pay a
much higher rate for group health
coverage than large companies.
The legislation will attempt to rec-
oncile this discrepancy, he said,
but ne could not comment on spe-
cifics.

Ms. Chollet said one answer to
the problems caused by the unin-
sured is to reform Medicaid, the
program run by each state that
subsidizes medical care costs for
the poor.

According to the study, 63% of
the uninsured in 1985 lived in fa-
miilies with total income of less
than $20,000, the median family
income in the United States. And
35% of uninsured Americans were
members of families with annual
incomes of less than $10,000.

Perhaps most important, accord-
ing to Ms. Chollet, is educating
people that health insurance cov-
erage is a necessity and to devise
ways to subsidize coverage for
those who truly cannot afford it.

"People are not aware of the po-
tentially enormous cost of health
care," Ms. Chollet said.

Other significant statistics re-
vealed by the EBRI study are:

= The total population of non-
elderly without health insurance

grew to 17.4% in 1985 from 15.5%
in 1982.

'Mandating health insurance is exactly equivalent
to increasing the minimum wage,' states Deborah
3 Chollet, an EBRI researcher. '1 would question
whether or not everyone's job would be safe in a

world of mandated health insurance.’

= Three out of four uninsured
workers earned less than $10,000
in 1985.

= Of full-year, full-time unin-
sured workers, 28% worked in ser-
vices industries and 23.5% worked

in retail trade.

- Of workers employed in pro-

fessional and related services, 9.8%
were uninsured; these workers re-

presented 12% of the total number
of uninsured workers.

= About 16% of uninsured work-
ers were principally self-employed
during the year; among self-em-
ployed workers, about one-quarter

were uninsured.

< Of full-time uninsured work-
ers, 70% were not unemployed at
all during the year.

- The South Atlantic region-
which includes Delaware, Mary-
land, the District of Columbia,
Virginia, West Virginia, North
Carolina, South Carolina, Georgia
and Florida-and the Pacific re-
gion-which includes Washington,
Oregon, California, Alaska and
Hawaii-each had about 6 million
non-elderly uninsured residents,
the highest amount in the country.

« The South Central regions of
the United States had the highest
percentage of uninsured non-el-
derly residents in 1985. Some

23.4% of the non-elderly residents
of the West South Central region-
Arkansas, Louisiana, Oklahoma
and Texas-were not covered by
health insurance, while 21.1% the
non-elderly in the East South Cen-
tral region-Kentucky, Tennessee,
Alabama and Mississippi-were
uninsured.

Ms. Chollet attributed these
trends to employment problems in
those regions.

Copies Of the study, "The Non-ElI-
derly Population Without Health
Insurance Coverage," are $15 f'rom
EBRI-ERF Publlcatlons, 2121 K
St. N.W., Suite 860, Washington,
D.C. 20037-2121; 202-659-0670.



The Blue Cross PPO just might

make you a hero in the
boardroom. And the lunchroom.

f

What the boardroom might like.The PPO, or Participating Provider Option, from
Blue Cross and Blue Shield is an arrangement we've made with more than 180 fine hospitals
all over lllinois.

Together, we're monitoring, actually managing, the utilization of benefits.

Additionally, these hospitals offer PPO members special stabilized rates. So this plan
can cost you substantially less than your current coverage.

SHOULD YOUR HEALTH PLAN A big part of how it works is our Medical Services
GO IN FOR SOME TESTS? . . .
Advisory Program. It puts you in touch with a group of
Let a Blue Cross PPO Specialist . .
experienced medical people who can recommend second

check the fithess ofyour
health insurance program. At opinions and suggest the most efficient way to use your
your place of business and benefits.
with no obligation.
Write Blue Cross, RO. Box A-3957,

Chicago, IL 60601. benefits are being used, you know precisely what you're
paying for and whether it's what your people need most.

And, because we keep a close watch on how those

What the lunchroom might like. People want to stay with their own doctors. So the
Blue Cross PPO generally lets them dojust that. And they can go to a non-participating hospital

without giving up all their coverage.

The Medical Services Advisory helps them make sure they getjust the amount of

care they need. No more, no less. And we cover more of the kinds of things your people want

covered. Like well child care.
THE BLUE CROSS PPO

Ours is also the largest statewide PPO and the only one

’I@grt gives every member a Blue Cross and Blue Shield card. ,-,.,- |r Biue Cross

mergency care almost anywhere in the world. --- . 8..'-1 Biue Shiew
Contact your broker or local Blue Cross /' 67-15 K AW
representative today. Themoreyouknowabout (c-9¢«5™>ge#29) .., e caring carce
our PPO, the more itstarts looking like something < 1937*1987 -

you've needed for a long time. Something for everyone. Do vou have Blue Cross?



C.E. Heath launches
work comp insurer

Lloyd's of London broker C.E.
Heath & Co. has launched a new
U.S. underwriting subsidiary that
will specialize in workers compen-
sation insurance.

Falcon Insurance Co. of San
Francisco is a subsidiary of C.E.
Heath Underwriting & Insurance
(Australia) Pty. Ltd., a Heath unit.
Falcon has been capitalized at $5
million and initially will concen-
trate on the California workers
compensation market, according to
Peter McCarthy, vp-marketing.

Heath decided to write workers
compensation insurance in the U.S.
market for three reasons, Mr.
, McCarthy explained.

"First, with the boom in Pacific
Rim trade, it made sense to link
our successful Australian under-
writing activities with the U.S.
West Coast-especially with San

Francisco.

"Second, we have an existing
market here of Australian-based
companies doing business in the
U.S., many of which are our clients
in Australia.

"Third, the U.S. multinationals
are increasingly establishing them-
selves in Australia, and we believe

we can be helpful to them as well,"
he said.

Falcon is located at 1 Embarca-
dero Center, Suite 2203, San Fran-
cisco, Calif., 94111; 415-956-5831.

Reinsurance broker

Surplus Marketing Service Inc.,
a Boston-based surplus lines insur-
ance brokerage, has expanded its
services to include reinsurance
brokerage.

The company will now broker
property/casualty treaty and fa-
cultative reinsurance-with an
emphasis on property reinsurance.

Robert K. Hegarty, formerly vp
at Commonwealth Associates, a fa-
cultative reinsurance broker in
Boston, has been named vp and
head of the new facility.

The company is located at 40
Broad St., Boston, Mass., 02109;
617-423-7408.

HMOs to merge

PrimeCare Health Plan, a sub-
sidiary of Heritage Health Systems
in Milwaukee, has signed a letter
of intent to acquire TotalCare, an-

i other Milwaukee-based health

ingenacra4gestitn :

consin, acc ding to John
McGinnis, president of PrimeCare,

and Robert Timberlake, president

of TotalCare.

If the Wisconsin insurance com-
missioner approves the merger,
PrimeCare will have more than
70,000 members and 2,000 physic-

ians and 35 hospitals in its pro-
vider network.

Mr. McGinnis will continue as
president and Mr. Timberlake will

become executive vp of the new
PrimeCare.

Seaboard expands

Seaboard Financial Group has
added subsidiaries in Atlanta and
Richmond, Va.

Overstreet & Newell Inc., an ex-
cess/surplus broker, has opened at
4350 Georgetown Square, Suite
777, Atlanta, Ga., 30356-8807;
404-451-2704.

Miller-Carneal Insurance, an in-
surance agency subsidiary, has
opened at 2240 Dabney Road,
Richmond, VVa., 23230; 804-353-
0146.

Seaboard, which has annual rev-
enues of more than $10 million,
offers property/casualty, life/
health and excess/surplus bro-
kerage services.

markets

New offices

The Structured Settlements

business insurance, March 23, 1987 / 51

business insurance, March 23, 1987 / 49

Business Insurance Directory
Circulation Dept., Single Copy Sales
965 East Jefferson, Detroit, Ml 48207

Bl's Directory Assistance

Have you been calling everywhere
bying to get information

on the major buyers in

the commercial insurance industry?

Please send rrip copies of the

1986 Directory of Corporate Buyers
of Insurance, Benefit Plans and
Risk Management Services
WELL HOLD THE PHONEI $50 per copy; five or more copies, $40 each
Bill me plus $5 for handling
C Payment Enclosed

The Business insurance Directory 0 Visa. O Mastercard; 0 AmEx

of Corporate Buyers of Insurance. Benefit Plans
and Risk Management Services
is just off the press!

Co. has moved its San Francisco Account #

office to 6565 Montgomery St., Suite
840, San Francisco, Calif.,, 94111-
2628; 415-781-3083 or toll-free
800-421-2022.

Expiration Date

Signature
Mme complete than ever before. the 8/ Dvectocy can assist you in linding pertinent
informaion on more than 2,000 U.S corporations. It provides an expanded I,st Name
of major corporate purchasers by name.and Me, plus updated inlormation on
company sales volume and employee population Title

This was incorrectly reported as

being the relocation of Structered

Settlements’ Santa Monica office in .addition. this unique source book alphabetically identihes the major buyers in

in the March 16 issue of Business the commercial insurance industry: and t.cintains both a geographical index and

Company
an index ranking companies by employee Bepula:ion as well
Insurance.

Rels on Brs Directory Assistance to identil/Bur corporate counterparts and pinpoint Address
influential buyers in your industry faster and more effectively than ever before

INn addition, The Structured

Settlements Co. has moved its 7ha Business Insumnce Directo,y of Comorme Buyers of insurance. Benelit Ptans ar:d City

VWest-Coast service center to Ris/ Management Sen,ices - we're only a hone call away al (313)446-0477.

Continued on nezt page

VWHSE FIRES I

In an Earlier Message, We Reviewed a Few Well-known Warehouse Losses
of catastrophic proportion-over $ 100 million each-and discussed the chaln of
events that led to these disasters. That particular message prompted a reader to
write, urging us to present "... a summary of several mundane losses, those in the
range below $10 million... and remind our clients they havejust as much to lose
on a proportionate basis as those with jumbo exposures.' This suggestion made a
lot ofsense. So, we took a look at 1,076 incidents, representing $170.7 million in
property damage and business interruption over a recent five-year period. Here's

what we found:

Storage: 0-15 Feet. This was the most common storage height, involving 76.4%
ofthe reports, but resulting in only 46.7% of the loss dollars. The average loss was
$96,860. This performance can probably be attributedto the fact that fires in low
storage configurations can usually be suppressed or controlled by most automatic
sprinkler systems ifa reasonably good water supply is available.

Storage: 16-25 Feet. This storage height was especially vulnerable, accointing
for 41.7% ofthe loss dollars, and involving only 20.2% of the number of losses. The
average loss was $327,000, a sizable increase forjust an additional 10 feet of storage
height. One of the reasons for this increased hazard is that fires in the higher stor-
age arrays are more difficult to suppress and require a more demanding sprinkler
system design. At the same time, greater amounts of storage and values per sq. ft. of
floor area are subj ect to the initial fire and to water damage from operating sprin-
klers. And finally, the storage is subjected to the overall effects of the fire (burning,
wetting and general contamination) for longer periods of time since reaching the
fire and extinguishing it is that much more difficult.

Storage: 26-75 Feet. There were only 1.4% of the incidents reported in this
category, and none above 30 feet. However, the total loss dollars of 8.8% seemed to
be significant with an average loss of 81.0 million. Detailed analysis revealed that
one-third of these losses involved vertical storage of rolled paper, which resulted in
an average loss of $2.9 million. Since the remaining losses averaged only $38,780,
it seems that high-rack storage with automated retrievers enjoyed the best loss
experience of all categories. This probably reflects reduced ignition sources and
damage potential from such items as smoking and the operation of fork lift trucks.
Normally, there is no need for personnel to be in the rack areas and access is
usually controlledbecause ofthe personnel hazard from the automated sta-kers.

Regardless ofthe Size orValue ofYour Warehouse,
it's a good idea to have a loss prevention and control
program in place, such as OVERVIEW IRI developed
OVERVIEW as a means by which we can consult with
you and help you measure the effectiveness of your
existing loss prevention and control program. In addi-
tion, we created the OVERVIEW Forms Packet which
can help you custom-tailor your own loss prevention
guidelines and checklists. For information and prices
concerning the new OVERVIEW Manual and Forms
Packet, write to Mrs. R A Sasso, IRI, 85 Woodland St.,
Hartford, CT 06102 or phone her at (203) 520-7412.
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Equal
Opportunities

Each weekly issue of
Business insurance gives

you an equal opportunity
to reach and motivate

81's more than 133,000
purchasing influentials
. . . top administrative
and financial executives,
risk managers, employee
benefits managers and

the agents and brokers
who serve their needs.

When you want to reach
your prime audience, the
Business Insurance

audience is unequalled!
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Pension plans

Continued from page 3
just three years.

By contrast, under current law,
plan investment losses can be
amortized over 15 years, and only
the unit sponsoring the defined
benefit plan is responsible for
funding the loss.

In addition, if a unit's plan be-
came underfunded because of a
benefit improvement, the under-
funding would have to be amor-
tized-depending on how well the
plan was funded-in as little as
three years.

Currently, benefit improvements
can be amortized over a 30-year
period.

Also, unfunded pension liabili-
ties that exist at thc time the pro-
posal becomes law also would have
to be paid-depending on how
badly the plan was underfunded-
in a period as short as three to five
years.

Other provisions in the package
also would boost employers' pen-
sion costs and increase administra-
tive complexity. Under those pro-
visions:

< A company that wanted to sell
a unit with an overfunded plan
could not do so immediately if the
company also had an underfunded
plan.

The company first would be re-
quired to transfer assets from the
overfunded plan o the under-
funded plan or use «ther corporate

assets to boost the underfunded

plan to fully funded status.

= Minimum contributions to a
pension plan would have to made
quarterly with the total required
contribution due no later than 2 Vvv2
months after the close of the plan

year.
The annual minimum contribu-

tion to a defined benefit pension
plan now can be made as late as
210 days after the close of the plan
vear.

= The ability of a company to
win an Internal Revenue Service
waiver from making minimum
contributions would become
tougher.

Currently, to win a waiver, a
company has to prove that making
a minimum contribution would
impose a substantial business
hardship.

To win a waiver under the pro-
posal, a company first would have
to prove that its financial difficul-
ties were of a temporary rather

'The proposal doesn't get at the heart of the

problem: allowing companies to contribute more

when they are healthy and placing limits on

company benefit payments in bad times,' says
The Wyatt Co.'s Dick Raskin.

than longstanding nature.

In addition, a company would
have to prove that making the con-
tribution would impose a hardship
on all members of the controlled
group.

For example, if a corporation
had a healthy oil unit and a finan-
cially ailing steel unit. it would be
unlikely that the corporation could
win a funding waiver for its steel
unit, experts say.

The maximum number of fund-
ing waivers that could be granted

over a 15-year period would be re-
duced to three from the current

five.

Also, employers would be re-
quired to notify pension plan par-
ticipants of a funding waiver ap-
plication and would have to give
participants an opportunity to
comment.

= The minimum contribution to
a plan would have to be at least
equal to the distribution made, in-
cluding lump-sum benefits and ad-
ministrative and investment re-
quirements.

Currently, there is no compara-
ble requirement.

But, there is strong support from
the benefit community for two
other administration pension pro-
posals. Those proposals would:

= Allow companies to transfer
surplus assets from an overfunded
pension plan to special trusts to
pay for current retirees' health
care benefits.

Under this proposal, pension
assets exceeding 125% of plan lia-
bilities could be transferred to a
special Voluntary Employee Bene-
ficiary Assn. Transferred assets
would be exempt from federal ex-
eise or income taxes, and assets in
the VEBA would earn tax-free in-
terest.

In the case of employers with
several pension plans, those plans

in the aggregate would have to be
at least 125% overfunded before

assets could be shifted from an

overfunded plan to a retiree health
care VEBA.

« Surplus pension plan assets-

those exceeding 125% of plan lia-
bilities-could be withdrawn from
an overfunded defined benefit plan
for any corporate purpose without
having to terminate the plan, as is
the case now.

However, general purpose sur-
plus asset withdrawals will be
subject to federal income taxes and
a 10% excise tax.

While the provision to allow the
removal of surplus assets, espe-
cially to fund retiree health care
benefits is welcomed, there is great
concern about the effects of the
new minimum funding require-
ments.

Benefit experts say the Reagan
administration proposals to im-
prove pension plan funding
through greater corporate respon-
sibility for all units' pension plans,
faster amortization rules and curbs
on funding waivers all are based on
one goal: protecting the Pension
Benefit Guaranty Corp. from being
hit with more terminations of mas-
sively underfunded pension plans.

Since 1985, the PBGC's deficit-
the difference between the
agency's assets and the benefits it
must pay to participants of ter-
minated underfunded plans-has
climbed to $4 billion from $462
miillion.

PBGC Executive Director Kath-
leen P. Utgoff labels current mini-
mum funding rules, as contained in
the Employee Retirement Income
Security Act of 1974, as "grossly
inadequate.”

Ms. Utgoff in speeches has fre-
quently cited a pension plan spon-
sored by LTV Corp. which had just
$7,700 in assets and $230 million in
unfunded liabilities. Yet, Ms. Ut-
goff notes, the plan was in full
compliance with ERISA's mini-
mum funding standards.

By tightening minimum funding
rules and making other changes to
boost employers' pension contribu-
tions, the PBGC's vulnerability to
big underfunded terminations
would be reduced.

"The proposals are designed to
get the PBGC off the hook. It is

WE CUT COSTS,
NOT BENEFITS

We are the nation's fastest growing health benefits

management firm. Our professional team pinpoints

ways to reduce employers' growing health benefit

costs through health care cost containment and

health risk management programs such as:

- MANAGED CARE - Preadmission/Admission Review,
Concurrent Review, Second Surgical Opinion, Individual
Benefits Management - HOSPITAL SERVICES REVIEW -
HEALTH RISK MANAGEMENT - Health Risk Appraisal «

Health Education - Health Promotion « Health Screenings -
Cost Containment Consultation - HEALTH DATA ANALYSIS

For further information on how HMS can help
control your health benefit costs, call or write

Brian E. McCagh, Vice President of Marketing.

See us at RIMS - Booth 2208

® HEALTH MANAGEMENT STRATEGIES

INTERNATIONAL
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aimed at making the PBGC the in-
surer of last resort," said Frederick
Rumack, director of taxes and

legal services at Buck Consultants
Inc. in New York.

If the PBGC were better insu-
lated from such terminations, that
would hold down the agency's need
for continued increases in the in-
surance premiums it charges em-
ployers with defined benefit pen-
sion plans.

The annual PBGC premium cur-
fently is $8.50 per plan partici-
pant, but the administration is ad-
vancing a proposal-still being
fine tuned-that would raise the
premium to a range of about $10 to
$15 per participant for well-
funded plans and as much as $100
per participant for poorly funded
plans.

If the PBGC sticks with a flat
rate premium, the premium might
have to go as high as $40 or $50 per
participant to produce the income
the agency needs to pay benefits,

some experts say.

And, as the premium kee¢ ... 11

creasing, more employers with
well-funded pension plans, which
resent subsidizing poorly funded
plans through the PBGC premium,
might terminate their defined ben-
efit plans and set up defined con-
tribution plans, which are not in-
sured by the PBGC.

But some observers question
whether the proposals really will
hold the line on escalating PBGC
premiums.

Buck's Mr. Rumack notes that
accelerating contributions would
hit financially troubled companies
when they least could afford mak-
ing such payments.

Faster funding could drive a
company already on shaky ground
into bankruptcy and ultimately a
total collapse, Mr. Rumack said.
Then, the PBGC would be forced to
take over the plan and the liabili-
ties.

"The proposal doesn't get at the
heart of the problem: allowing
companies to contribute more
when they are healthy and placing
limits on company benefit pay-
ments in bad times," said Dick
Raskin, a consulting actuary with
consultant The Wyatt Co. in New
York.

While the pension proposal is
part of a much larger administra-
tion package designed to make
American industry more competi-
tive, experts note that making a
controlled group jointly and se-
verally liable for all units' pension
underfunding could have the oppo-
site effect.

For example, a unit that wanted
to use profits to improve its prod-
ucts in the face of foreign competi-
tion might be unable to do so if it
had to make contributions to an-
other unit's underfunded plan,
noted Henry Saveth, a vp with
J&H in New York.

Joint and several pension fund-
ing liability also would force con-
glomerates to pay closer attention
and exercise more control over
their units' pension plans.

Subsidiaries that formerly
operated self-standing units would
"have to look at everything that is
going on" within the controlled
group, said Dick Moody, a partner
with Hewitt Associates in Lincoln-
shire, Il

Experts note that Congress al-
ready has begun hearings on the
proposal, which still has to be put
into legislative language. And, they
warn, the ramifications are so im-
portant that employers must make
their voices heard or their ability
to do business could be severely
impaired.

While the administration pro-
posal is taking lots of criticism, ex-
perts note say the policy objectives
pose a difficult dilemma.

"How do you balance public pol-
icy (protecting the PBGC from big
terminations) without interfering
with the ability of corporations to

do business?" asks Mr. Davey of
JEH.



Medicare plan

Continued from page 3

Part A, which covers hospital
bills, is provided free. The program
is funded by a portion of the 14%
FICA payroll tax, which is split
evenly between employers and em-
ployees.

Under Part A, the elderly are re-
quired to pay a deductible of $492
for the first 60 days of hospital
care. For hospital stays between 61
and 90 days, they must pay coin-
surance of $130 per day, and that
coinsurance rises to $260 per day
for additional days. And, after 150
days, they are responsible for the
entire bill.

Part B of Medicare-for which
the elderly pay a monthly premium
of $17.90-covers 80% of the cost
of physician services for inpatient
hospital stays, but does not cover
non-hospital prescription drugs.

The administration plan, first
advanced by Health and Human
Services Secretary Otis Bowen in
December, would hike the Medi-
care Part B monthly premium by
$4.92 to $22.82 and cap a benefi-
ciary's out-of-pocket expenses for
all covered services--including
hospitalization-at $2,000 per
year. This annual limit of $2,000
would be adjusted for inflation in
future years (BI, Dec. 1, 1986).

Critics, however, say the admin-
istration plan is seriously flawed.

First of all, the proposal does not
expand Medicare to cover nursing
home care, the primary cost drain-
ing the savings of many elderly,
experts say. And the administra-
tion proposal does not expand
Medicare to cover prescription
drugs or home or hospice care for
chronic illnesses.

Although the administration's
proposal would expand Medicare,
many employer-provided retiree
health care plans already provide
more generous benefits than the
expanded Medicare program
would, experts note.

Most ennployer plans cover pre-
scription drugs and often limit
out-of-pocket expenses to less than
$2,000 annually, as well as cover-
ing hospital and physicians' fees.

Mary Ann Kiely, a consultant at
Hewitt Associates in Lincolnshire,
lll., said an "average, good" retiree
medical health plan offered by a
large employer of 500 or more em-
ployees has an annual out-of-
pocket expense limit of approxi-
mately $1,000 and covers basic
hospital costs and prescription
drug costs for both the retiree and
the retiree's spouse.

According to a Hewitt survey of
812 employers in a wide variety of
industries and locations, 85% offer
some kind of retiree medical bene-
fits. Almost half of the employers
surveyed-47 %-offer a retiree
health plan that is the same or sim-
ilar to the plan offered to active
employees with a Medicare "carve-
out,"- under which the plan cal-
culates the benefits payable if
Medicare did not apply, subtracts
the Medicare payment and pays the
difference.

Almost a quarter of the employ-
ers-23%-offer their retirees a
similar plan, called a "Medicare
supplement,” that pays a percent-
age of all expenses above Medicare
benefits, after a deductible is paid.

Presumably, if an employer of-
fered either of these types of re-
tiree medical plans, the employer
would pay the difference between
the maximum amount the em-
ployee must pay under that plan
and the $2,000 maximum out-of-
pocket expense under the Medi-
care proposal.

And, since the administration
plan has built-in escalators to raise
the $2,000 cap with inflation, an
employer's costs would also grow.

"Employers have got to look at
(this) program with a jaundiced
eye" and scrutinize exactly what
the proposal will do, advised J&H's

"The main reluctance on the part

of employers that | see with this
proposal is letting the govern-
ment" expand its role in provid-
ing health care coverage for the el-
derly, said Cathy Amkraut,
manager of public policy at the
Washington Business Group on
Health, a Washington-based lob-
bying group for large employers.

She added that most employers
think that when the expanded pro-
gram gets too expensive, the costs
will shift back to them.

For example, if the proposed
Medicare premium hike of $4.92 is
inadequate, employers could be
pressured to make up the differ-
ence, possibly through increased
FICA taxes, said Hewitt's Ms.
Kiely.

Employers and consultants note
that employers have been forced to
assume a greater share of retiree
health care costs throughout this
decade. Before 1982, Medicare was
the primary payer for health care
coverage for workers over age 65.

The Tax Equity and Fiscal Re-

sponsibility Act of 1982 required
companies with more than 20 em-
ployees to offer workers and their
spouses between the ages of 65 and
69 the choice of either enrolling in
a corporate health care plan, if one
was offered to retirees, or sticking
with Medicare for their primary
health care coverage.

Later, under the Deficit Reduc-
tion Act of 1984, employers had to
offer health care coverage to em-
ployees' spouses between the ages
of 65 and 69 even if the employee is
under 65 (BI, Feb. 11, 1985).

And, last year, President Reagan
signed legislation requiring com-
panies to give workers and their
spouses age 70 and older the option
of enrolling in the employer's
group health care plan instead of
Medicare (BI, April 14, 1986).

But a spokesman for the Depart-
ment of Health and Human Ser-
vices said that the administration's
latest plan does not require or even
ask employers to pick up any addi-

tional costs.

Experts do concede that, for
some employers, picking up the in-
creased Part B premium would cost
less than premiums for their own
retiree health insurance plan.

According to one consultant, de-
pending on how many benefits a
Medicare supplemental plan picks
up, a supplemental plan could cost
an employer between $15 and $90
per month per person, for a full
package of benefits including those
not covered by Medicare at all,
such as hospice care.

This compares with the $22.82
Medicare Part B premium pro-
posed under the Bowen plan.

Although only 12% of employers
currently pay the Part B premium,
according to the Hewitt study,
some employers think that the
pressure to pay the premium might
grow under the new proposal.

At Hewlett-Packard Co. in Palo
Alto, Calif., the retiree medical
health insurance plan pays a maxi-
mum of $300,000 in lifetime bene-
fits with an annual out-of-pocket

to Arthur Young, benefits man-
ager. The company pays the Part
B premium for active employees
over age 65, but not for retirees.

If Hewlett-Packard did not alter
its retiree health plan coverage, the
Bowen proposal would save the
manufacturing concern money by
capping its liability at $2,000 per
year per retiree.

In that case, "We'd probably
have to consider paying the pre-
mium" for retirees, said Mr.
Young.

Fred Hamacher, vp-compensa-
tion and benefits at Minneapolis-
based Dayton-Hudson Corp.,
agreed that employers will be
pressured to pick up costs of
expanded Medicare coverage if
the system is not self-sustain-
ing.

He also speculated that the gov-
ernment could reduce the costs of
Medicare by increasing the age of
eligibility, much like it did for So-
cial Security benefits. |
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Bl COVERS AIMS - SOLID. SHARP. VALUABLE. CLEAR.

SOLID. Business Insurance brings you four RIMS Issues back to back.
Bl's Second Annual Pre-Conference Issue, including our valuable RIMS/Las Vegas

section

The RIMS/CAPTIVES Issue, distributed at the Conference, reports on captive
insurance company domiciles and includes Bl's Directory of Captive Managers.
Plus, 81's 10th annual Risk Manager of the Year and honor roll members.

Two follow u resports on RIMS. Late-breaking developments and a hard look at

employee benefit

and risk management issues.

SHARP. On the cutting edge, 81's presence at RIMS '87 brings you more.
Meet Bl's Publisher and Editor, along with this year's Risk Manager of the Year.

Pick up Bl's 'Take-Out' section with conference hi

plus tips on Vegas - what's hot, what's not.

Receive your complimentary copy of Bl's March 30 RIMS/CAPTIVES Issue featuring
Bl's Pirectory %femqyéL\ée Managers, and profiles on the Risk Manager of the Year

onor ri

Find out why there's more in BI.

ghlights and last minute changes,

VALUABLE. No one covers RIMS like BI. It's the only newsweekly 136,000

corporate executives turn to for une
usiness Insurance. And join us in

of

,

i

T#sdal,

(212)210-0133 or write to our sales office at 22

RIMS FEATURES
Pre-Conference Issue

Conference Issue/Captives

Report: Employee Benefits Sessions
Report: Risk Management Sessions

as Vegas at Booth
Issue Date Ad Closing
March 23 March 10
March 30 March 17
Apri 1 6 March 24
April 13 March 31

business
iNsurance

For further information about Bl at RIMS and to reserve gour ad space, contact Don Walsh, Ad Director, at

ualled news reportir%a.édvertise in the pages

1

East 42nd Street, New York, NY 10017.
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RATES AND CLOSING TIME:

Rates: Display classified is $86.25 per column inch, minimum of one inch. Straight class#led is Closing: Published every Monday Copy must be m typewritten form by noon Tuesday, 6
$700 per kne, muumum of 5 lines Count 34 characters per line (include each space and days preceding publishing date. No verbal phone copy accepted Prepayment required
punctuanon as a character). Additional $1300 charge for blindbox ads. Only those responses for straight advenisements Mailads to Margaret Hikido, Classified Advernsing, 740 N,

*hich fit into a business size envelope will be fowarded Responses are fowarded daily.

ACQUISITIONS

Delaware Valley/Southern N J Agency
Seeks Expansion Through, Meﬁger
P urchase Interested Parties Re

E,ox 2259, Business Insurance, ?46 ngwaork in Risk Maqaqgment, (Lﬂ

Et, Chicago, IL 60611

FOR SALE

FOR SALE
El Million + P&(agency 75% commer-
cial lines 3 top line companv contracts

HELP WANTED

SAFETY'LOSS
CONTROL OFFICER

IV to Colletie graduate with malor course mercial underwriter with varied expe-
%u&tnal rlence Fort Waéne company

ety or related fie nowledg

City, State & Federal codes & regula-

HELP WANTED Executive Placement
Nationwide specialists In
COMPENSATION & BENEFITS
V.I.P. RESOURCES, INC.

ust 200 Park Ave, Suite 303 East
ave experience Competitive salary
and berefit package Send resume to New York, NY 10166

UNDERWRITER
Progressive agency looking for com-

tim governing safety & risk manage- Underwriter, P 6 Box 2337, Fort (212) 34+2100 Joseph GrOSS
ment Salary range $18,349-$22,069 Wayne, IN 46801

Send resume’ to City of Battle Creek,
Room 302, City Hall, Battle Creek, MI
49016 EOE/AA

SALES REPRESENTATIVE

CLAIMS EXAMINERS

Experienced personnel in excess and PHARMACY CREDIT CARD
surplus lines claims are needed to run

ff b k of h G | Liabjlit SOFTWARE
a ook O eav eneral Lia Y., .
Commercial and Product lines MUst Field tested 6 years Includes prc

WANT TO BUY
THIRD PARTY
ADMINISTRATIVE COMPANY'S
ALL REPLIES
CONFIDENTIAL
SEND INFORMATION TO
P 0. BOX 5459
PASADENA, TEXAS 77508

EARLY RETIREE
32 Years Group Fleld Sales Exp Small
and Large Case Mix Exp Alternate Dell-
very Svstems and Funding Vehicles As-

Good loss ratios Chicago North Sub- Chicago area diversified health care have good background and experience Cessing cost containment & in.dept, stst TPA, PPO, HMO, Wdl Relocate
Lrban Cash sale preferred Box 2257, corporation needs experienced sales m the aoove lines of insurance ketirees statistical reporting capabilities User

Business Insurance, 740 Rush St , Chi- representative to market TPA, cost welcome to apply Good compensation
containment and PPO services to area and ideal locations Send resume to

brokers and large employers Previous Box 2250, Business Insurance, 740 Rush
group experience in Chicago with St,Chicago, IL 60611

cago, IL 60611

COMPUTERS

*TPA LIQUIDATION *
Must liquidate TPA computer system
complete with latest software for
Health, Rx Card, Flex-Benefits,
Worker's Comp Call BEN-TECH 1-
#00-451-0366

BUSINESS OPPORTUNITIES

PROPERTY CASUALTY
AGENCY ACQUISITION

malor insurance company required
College graduate preferred Must r.-
side in Chicago area Send resume and
salary history to Ms Diane Olson,
Parkside, 205 W Touhy Ave , Park
Ridge, IL 60068 An EOE

OUTSTANDING PRODUCER
OPPORTUNITIES
FORBES WESTAR INC can offer eq-
uity in your book of business and ow-
nership in a $40,000,000 insurance br)-
kerage organization that has major
growth goals Forbes Westar Inc is
seeking three Property-Casualty pri-
ducers with books of business in excess
of $250,000 who can demonstrate con-
trol of their accounts, and ability to er-
pand their book In addition, Forbes
Westar Inc offers outstanding work
conditions, excellent support and mar-

wanted Southeast, $150,000-$1,000,000 kets, plus an outstanding employee
. ommission size, confidentiality con- benefit package To discuss this o%pzor-
! o i

ractuallv guaranteed, full disclosure tunity call

eil Huson at (206)

iromised Call M E Ashurst at 404- 6000 or send letter expressing interest
}39-9080 or write Insuramerica, 6414 to Nell G Huson Executive Vice Presi-
Lawrenceville Highway, Tucker, GA dent Forbes Westar Inc P O Box 96022

30084

Bellevue, WA 98009

Howtowork

for every top

insurance

company

in the nation.

NCCI, the nation's largest developer of worker's

compensation insurance rates, provides comprehensive
services and mformation to more than 600 insurance

companies Our growing demands have created excellent
career opportunities at our beautiful new headquarters m
Boca Raton, Flonda m adchtion to Denver, New York and

Wayne, Pennsylvania Each of these opportunities
represents new challenges, new responsibilities and new
rewards for ambitious professionals

Actualial Opportunities

As an employee of NCCI, you will be given ample study

time, preparatory course reimbursement and salary
incentives for passing the exams leading up to fellowship m

the Casualty Actuanal Society

Actuarial Technicians-Must possess a Bachelor's or
Master's m Mathematics or Math intensive field Part 1

exam a plus, but not required

Actuarial Supervisors-Must have 2 to 3 exams and 2 to

3 years of work expenence

Actuarial Managers-Must have 4 or more exams and 3

or more years of work expenence

Actuarial Associates-Must have 7 exams and 5 or more

years of work expenence

In return for your proven stalls and your desire to advance,

NCCI provides an excellent salary and comprehensive
benefits For immediate consideration, send resume

including geographic preference to Human Resources,
National Council on Compensation insurance, 750
Park of Commerce Drive, Boca Raton, FL 33431. We are
an equal opportunity employer m/f

Nato , al

CCco>wvaracil

Insurance

The First Rate Professionals

documentation & training. Perfect fcr
large HMO's Available for license Call
800-645-3332 (In NY 516-626-0007)

a Fora PERSONAL LINES
Concise MANAGER
and

. Large independent agent in Tampa

Loglcal Florida has enjoyed good growth
Approach a-d is looking for a full-time Per
t<) sonal Lines Manager to oversee
Risk their Personal Lines operation

Applicant must be production

Rep-y to. Box 2192,
Business Insurance

740 N. Rush St
Chicago, IL 60611

STRUCTURED
SETTLEMENT
CONSULTANTS

Rush St., Chicago, IL 60511 Formore information call 312-649-5340

Business Insurance

Circulation Breakdown™
Commercial Consumers

Administrative

CEO s Presidents and Owners 2,426

Vice presidents, General Managers i
and Other Administrattve Personnel
3.136

Financial

Chief Financial Officers and Vice
presidents of Finance

Secretaries, Treasurers, conti

and other Financial Personnel .,888 |

Risk/Employee Benefits

Vice-presidents, directors, manag=
ers, and other related department
personnel of insurance, risk, em

ployee benefits, personnel, com-
pensation, pension, safety, security,
industrial relations, human re-

sources and employee/labor rela

lions 8,144
Sub-total 21,277
Associations 506

Majcr nationwide structured set- Government, Unions and Educa-

tlement firm has openings for
consultants/sales persons with 2
to 3 years of experience Excel-
lent compensation for good re-

tional Institutions 1 400

Commercial Consumers

Sub-total 23,183

ManaBement ortented, possess the necessari suits Broad benefits package Insurance Agents and Brokers 11,009

Recruiting technical knowledge, and be 2
people person who can manage
and motivate the staff to obtair
the agency goals
Starting selary to the low 30's
Please send complete resume tc
Box 2241. Business Insurance
740 Rush St, Chicago, IL
60611

[ CGIC

*ssociates, Inc

170 Broadway
New York, N Y 10038
212) 227-8000

UTILIZATION REVIEW

Fantastic opportunity for the right person to
operate our Midwest cost containment com-
pany. The ideal person could guide this sophis-
ticated operation fromm marginal financial re-
sults to significant profits if he has the ability
to increase volume. Buy in IS a possibility. Re-
location of division is possible.

Box 2260, Business Insurance
740 Rush St., Chicago, IL 60611

REINSURANCE
ACCOUNTING MANAGER

Sultlvan Payne Co, a leading Reinsurance Bro-
ker, is seeking an expenenced Accounting Man-
ager to Join our staff at our corporate headquarters
in Seattle, WA

You will be responsible for the management

of cash applications, collections and special
projects along with personnel management duties

1 for up to 25 staff members

We seek a candidate with a minimum of 3-5

yrs Insurance/Reinsurance accountir g experience
with 3-5 yrs management experience BA/CPA
strongly preferred

Sullivan Payne Co offers an outstanding
salary/benefit package with opportunities for pro-
fessional growth and develoFment Relocation
assistance provided

Send resume and salary history to Employ-
ment Specialist, Sullivan Payne Co, 1501 Fourth
Avenue, Suite 1400, Seattle, WA 98101

SULLNAN PAYNE C

111 1,7 INNIIR\N=< 1 1

including retirement Send re-

Financial Institutions 989

sum 9 with work and earnings Actuaries, Attorneys, Adjusters, Ap
history to Box 2247, Business praisers and Consultants 5.560

Insu-ance, 740 Rush St, Chi-
cagc, 11 60611
Our employees are all
aware of this ad -

AGENCY
MARKETING MANAGER

Top P&C southeastern brokerage

with ong-term stability good profits

and solid markets seeks person with The Pennsylvania Insurance

Others Allied to the Field 1,442

TOTAL 49,294

* Source Business/Occupational
breakdown of qualified circulation,
November 24, 1986 issue, as sub-
mitted to BPA for December 1986
BPA Publisher S Statement

CHIEF CASUALTY
ACTUARY

proven managerial and leadership Department has an trnmedlate
skills to head commercial marketing opening for a Chief Casualty

depa-tment Must have at least 8 Actuary Work includes super-
years of agency commercial property vism? the review of rate filings

and casualty underwriting expenence for al

hnes of property and ca-

with at least three ofthese years bejng sualty insurance, proyiding

m a direct management/supervisory
situation CPCU a plus This ts an
exce tent career-building growth
onen ed situation for person exhibited
excellent job stability and eager to ac

cept managerial responsibihtles

ance Commissioner, and Dep-
uty Insurance Commission,
and recommending policy re-
lating to the property and ca-
sualty rate regulatory program
Designation of FCAS or

Stattmg Lompensation 16 highly nego- ACA S required Salar
tiable but *a beginning at $65,000 range is $44,166-$59,482 Excel-
(DOE) would be a minimum for lent benefit package Send re-

prove n performer meeting above re-
quirements
GILBERT - HAFNER & CO.

6060 N Central Expressway, Suite
470, Dallas, TX 75206 (214) 361
9341

surne to

Tracey Pontius
Personnel Director

1326 Strawberry Square
Harrisburg, Pennsylvania 17120
(717) 787-6469

Since 1869 The Dunlap Corporation has aggressively responded to the
business insurance bonding and financtal planning needs of nonhern New
England and ts now one of North America s fifty largest independent

agencies We currently have the following opening, and invite you to get to

know our growing and challenging environment

SURETY PRODUCER

(Aullurn, ME)

Th,s highly qualified individual will market and service fidelity and surety
accounts from our home office Requires excellent interpersonal communica
lion skills and 4 to 6 years contract surety and fidelity experience This posi
tion will be a challenging and rewarding career opportunity for an innovative

person

The Dunlap Corporation is a rapidly growing agency employing 130
employees in our seven locations throughout Maine and New Hampshire

We offer competitive salaries, a flexible benefit plan, and an employee
savings and stock ownership plan Be a part of a continuing tradition of
leadership by addressing your resume to Catherine D Thorpe, V P Human
Resources, The Dunlap Corporation, 31 Court Street, PO Box 40. Auburn,

ME 04210

—f >

The Dunlap Corporation

We Start by Listening.



Workers' death conviction

Continued from page 3
director of OSHA's Austin-area office

The trench, located in the Austin area, was inadequately
shored, and other safety violations at the worksite were re-
ported to Sabme's employee-hiring affiliate both before and
after the deaths, Ms. Nicholas said.

The affiliate, Houston-based D&E Leasing Co, is contest-
ing those violations, she said

The company's lack of safety precautions at the Austin

worksite constituted criminal negligence, argued Travis compensation benefits, Mr Tantillo said

County Prosecutor Kenneth Oden

UUSE76€66 17#AUTU/CLe, 1VIdILIT1T 40,130 O / dd

and Keith Oakley of Terrell

"There is an insufficient number of safety inspectors, and
the penalties for ignoring safety standards are not sufficient
to discourage some in the construction industry from taking
shortcuts to save dollars," the report found

Bills pending before the Texas House, about half of which
have also been introduced in the state Senate, would

» Require contractors meet a set of general conditions on
all projects-public as well as private-that have trench ex-
cavations exceeding 4 feet

One of the groups inclined to ~short circuit” safety re-
quirements are municipalities, Ms Glossbrenner said

- Give municipalities the authority to require detailed

'We were breaking new ground with
(Texas) statutes that had been on
the books but had never actually been

used before,' says Travis County
Prosecutor Kenneth Oden.

In addition, the survivors are suing Sabine for an unspeci-

"We were breaking new ground with (Texas) statutes that fled amount of punitive damages in civil court, according to trench coostruction plans from contractors. to ensure that

had been on the books but had never actually been used Randy Moore, an attorney with Windle Turley PC.in Dallas, contractors shore trenches and to require contractors to
before," he pointed out who is representing the Eatmon family He added that addi- allow for shoring costs in contracts

Mr Oden added the conviction in the Sabine case has made tional suits will be filed against additional defendants, in- - Make it a misdemeanor for employers and supervisors to
prosecutors "mindful” of the possibility of pressing criminal cluding Sabine and Shell 011 Co , which was the general fall to report a death or serious injury to the appropriate

charges against corporations and corporate officials But he contractor on the project

said the "aggravated" cases in which such charges can be
pressed are rare

authority

Sabine's employee-hiring subsidiary has $100,000 in per- - Require the State Board of Insurance to verify every two

occurrence liability insurance limits that could be used to years that insurers writing workers compensation insurance

Sabine and Mr Tantillo are appealing their convictions to pay punitive damages, according to Ernest Cory, an attorney are providing accident prevention services to their policy-
the 3rd Court of Appeals in Austin One of their main argu- with Johnson, Cory & MeNamee in Birmingham, Ala, who is holders

ments is that a local prosecutor is pre-empted by the federal also representing the Eatmon family

Occupational Safety and Health Act of 1970 from bringing

- Reward a contractor with a 5% credit on workers com-

Prosecutor Oden said he also is pressing similar criminal pensation insurance premiums if the contractor had been is- .

any cnminal action against an employer in workplace safety negligence charges against construction company Peabody sued no more than two serious citations in the previous
cases, says Frank Maloney, Mr Tantillo's attorney and a se- Southwest Inc in Houston and some of its supervising em- three-year period

nior partner in Maloney, Gotcher & Yeager in Austin

ployees in the cave-in death of one employee. Peabody

» Require the Industrial Accident Board to prepare infor-

Workplace safety in Texas is regulated by federal OSHA Southwest is a general construction company and a wholly mation on the number and causes of employee inluries and
Workplace safety in about half of the U.S. jurisdictions is owned subsidiary of Peabody International Corp , a conglom- deaths occurring each year

regulated by local safety agencies independent of and super- erate based int Stamford, Conn

ceding federal OSHA

The question of local lumsdiction also has been raised at body International Corp in Mansfield, Ohio, declined to
the appellate level in two Ilhnois criminal cases involving comment on the case because it is still in litigation

officials of Chicago Magnet Wire Corp and Film Recovery

The board's data was limited to supplying the number of
Thomas Liggett, vp and associate general counsel of Pea- incidents until 1986, when it received a federal grant

- Change the Texas penal code so that anyone failing to
comply with OSHA regulations at trench excavation sites can
In response to the workplace safety record at construction be assumed to be acting recklessly

Systems Inc, both of Elk Grove Village, I, in the deaths of sites in the state, a campaign to improve construction-site This bill is designed to make it easier for law enforcement

workers (Bl, May 26, 1986)

Like Texas, workplace safety in lllinois is regulated by
federal OSHA

safety is gaining ground in the statehouse

died in on-the-Job accidents in Texas, which is six times

officials to prosecute employers who ignore safety guide-
During the first half of the 1980s, 645 construction workers lines
Some of the workplace safety bills sponsored by Sen Chet

Citing the precedence of federal lurisdiction, a Cook higher than the national average. according to research com- Edwards of Duncanville and pending in the Texas Senate

County Circuit Court dismissed criminal charges of aggra- piled by the Dallas Times Herald

vated battery, conspiracy and reckless conduct against five

would

The 1985 Sabine cave-in was "the straw that broke the « Increase the fine that an employer could be assessed If

officials of Chicago Magnet Wire and the company itself. back," said John Rogers, communication director of the convicted of negligent homicide or reckless assault in con-

However, the Cook County state's attorney is appealing that Texas AFL-CIO m Austin.

dismissal

nection with a worker's death or serious inlury The bill
"The criminal prosecution approach is the first time a non- would increase the maximum fine to $50,000 from the cur-

But in the Film Recovery case, three officers were sen- union worker has had protection outside of an employer's rent $10,000 or $20,000, depending upon the charge
tenced to 25-year prison terms for the murder of an employee good will, because OSHA has been a joke in this part of the C Allow the state attorney general to dissolve a corpora-
who died of acute cyanide toxicity (Bl, June 24, 1985, July 8, country" due to limited resources and little direction from tion that has persisted in criminal conduct that causes bodily

1985)
Both cases are now pending before the lllinois Court of
Appeals

administration officials, Mr Rogers said

injury or death

Statehouse proposals to curb workplace accidents are = Allow municipalities to re]ect the lowest bid for a public

based on the December 1986 report to the Texas Legislature project if the bidding contractor has a poor safety record

The cases raise an important issue for the Jurisdictions- by the House Committee on Business and Commerce's Sub- In addition, State Sen Carl Parker of Port Arthur intro-

including Texas and lllinois-that have not sought authori- committee on Construction Trench Safety Standards

duced bills Including one that protects a "whistle blowing"

zation to administer OSHA regulations, noted Cynthia At- The campaign began because "in many instances, con- employee who reports safety violations The bill would pro-
twood, an associate solicitor for occupational safety and struction safety standards are being ignored in Texas," the hibit employers from firing those employees until 90 days

health for the U.S. Department of Labor
Mr. Maloney agrees that the issue of "whether or not OSHA
has pre-empted states from acting” must be resolved

report noted

after a safety violation is reported
"The legislative goal is to make the workplace safer," said "Employers have a lot to gain from this (kind of legislation)

Rep Ernestine V Glossbrenner of Alice, who chaired the because the cost of workers compensation insurance is iust

The survivors of the Sabine workers who died-Benlamin subcommittee She is sponsoring the seven pieces of legisla- skyrocketing, and it's important to them that these costs be
Eatmon, 40, and Juan Rodgriguez, 32-are receiving workers tion in the House, along with Reps Anita Hill of Garland brought under control," Ms. Glossbrenner said -

HARVARD AIMES GROUP

Executive Search

Sales Opportunity
Rapidly growing New York
structured settlement firm
seeking individuals to market
settlement annuities. Because
of our tremendous growth and
national accounts, we want to
expand other major cities. Ap-
plicants must have experience
-1 as a settlement specialist or
have a background in property
and casualty claims. We offer
a highly desirable compensa-
tion program.

Box 2261, Business Insurance
740 Rush St., Chicago, IL 60611

Risk Management, Benefits and
Insurance Professionals

6 Holcomb St PO Box 16006
West Haven, CT 06516
(203) 933-1976

FOR SALE

MGA UCENSE

Texas Grandfathered
License For Sale
Reply to.

P Schatz
P.O. Box 1663
Evanston, IL 60204

ACTUARY MANAGER

If you are an ASA looking for a new HOSPITAL LIABILITY DEPT.

challenge, then this may be the Southwest based General Agency/
opportunity you have been looking
for We are looking for an individual X .
to manage our Actuarial staff and seeking a manager with strong ca-
be responsible for reserving and sualty background Firm has very

pricing. We are a major Group . . :
Health Insurance Gompan¥ head- good rep.ulatlon fmd is aggressive.
quartered In Madison, W[scomin Ideal candidate will possess tech-
offering excellent career potential, nical expertise, familianty with
dypamic work environment. corn- medical malpractice, strong writ-
getitive salary and comprehensive

benefit package.

Underwnting Management firm

ten and oral commumcation skills,
For immediate, confidential con- and the abllity to oversee day”
sideration, call Manager, Profes- day operations of Dept. Experi-
slonal Emplo¥ment at 608-221- ence with SIR's a plus College
4711, or send resume to: WPS
1717 West Broadway, Madison, W| ~ degree and/or CPCU necessary.
53713. Position offers excellent salary
Equal Opportunity/ and benefits package, mcluding
401 (k) Qualified candidates
should send complete resume with
salary history to:Box 2256 Bust-
ness Insurance, 740 Rush St.,
Chicago, IL 60611

Allirmdve Action Employer

VVWPeos 1

the proS,ss™1 j,mark™aee

INSURANCE OPPORTUNITIES

Smce 1973, we've enjoyed a solid workmg relationship with agencies,
brokers and risk management departments throughout the U S In
the previous month, we've seen a dramatic mcrease in requests for top
caliber msurance talent If you feel your career is at an impasse or you
are not bemg adequately compensated, 1987 may be the best year ever
to consider a change

Call or wnte NOWI

Risk Manager
Indianapolis based multi-location corporation has an immediate opening for a
Risk Manager
Position Is responsible for managing existing and implemenung new corporate-
wide risk management; insurance and loss control functions. Responsibility also
includes managing administrative services for Corporate Headquarter facility
Effective negotiating, coordinalng and communication skills are a must
The successful candidate will have a minimum of 5 years of Risk management
or related expedence in a manufacturing or insurance environment Related
degree or certificate is helpful

To the client we offer a businesslike, no nonsense approach to

staff recruitmg We welcome a call to discuss our services in more

We ofter excellent benem package indudng relocation and proBt sharing in a detail
professional environment Send your resume with salary history in conBdence
te GILBERT -- HAFNER & CO.

Employment Manager, Box 2231. Business insurance
740 Rush St. Chicago. IL 60611
Equal Opportunity Employer M/F

6060 N. Central Expressway
Suite 470, Dallas, TX 75206+(214) 361-9341

PROPERTY & LIABILITY MUNICIPAL POOLS
REGIONAL CLAIM MANAGER

Professional Liability Carrier

Northeast

American Risk Pooling Consultants, Inc is seeking those agents,
brokers, consultants, risk managers or attorneys that have an
existing relationship with a municipal group or association and
wish to establish a facility to administer a municipal self insurance
Responsibilities- Ma,nagzer needed to lead, to manape and to pool
assume full reSponS'b”' y fora h'gh'V°|ume medical'mal- American Risk Pooling Consultants, Inc has a unique and

practice .clalm ope_ratlon ".1 a metrop_ohtan area Position proven pool format with established service and reinsurance ar-
reports directly to vice president of claims rangements

Experience: Must have a proven.istory in the field of i- C L . . . -
caFma practice cIam%arf’dﬁng. e successfu pandf‘d%ffe General Liability, Auto, Police Professional and Public Officials
will have had substantial hands-on claim experience with a Cover with limits to $5,000,000 00,

record of successful resolution of high-exposure losses, ag- Property limits to $10,000,000 00 per location or
gressive htigation management skills and knowledge of cov- $75,000,000 00 blanket

erage Interpretation. Leadership ability and strong admm-
istrative skills are highly desirable.

Send current resume, sample of professional writing and
present salary to'

Please send allinquiries with complete details to
American Risk Pooling Consultants. Inc.
P.O. Box 5088
Southfield. Ml 48086
Box 2251, Business Insurance Attn: J.M. Feeney

740 Rush St., Chicago, IL 60611 (313)358-4010 Telex 23-5635
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Product liability

Continued from page 3
equipment, are involved in more
large product liability claims than
are consumer goods. And, about
60% of the claimants suffered their
injury on the job.

- Some 28% of the incidents in-
volved accidents that occurred

more than six years after the prod-
uct first was sold.

- Claims reviewers said that
13% of the claim payments would
have been lower if the "state-of-
the-art” defense, which says the
product met all the requirements
of technology at the time the prod-
uct was put into circulation, had
been a legal defense in product lia-
bility claims. And, the claims re-
viewers said that use of the state-
of-the-art defense "possibly”
would have lowered the payments

Outside U/R can open up a
whole new profit center.
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Unfortunately it won't be yours.

Fact. No matter which outside U/R firm you
select. Or how favorable the contract. They wiill
still be making more from your business

than you are.

At CareReview, we can help you change all
that. Well show you how to perform utilization
review in-house, so you can put the lion's
share of the profits in your own pocket. Not

someone elses.

CareReview We put the performance and
profitability of a proven U/R program at your
fingertips. What's more, CareReview's exclusive

physician-developed criteria helps you assure a
medical doctor's standard of care.

To learn more, call Don White at 1-800-558-4353
(in Wisconsin, 1-800-242-2178) or return the

coupon below today!

YES, we would like to keep the lion's share of the profits.
Show us how CareReview can help us perform utilization

review in-house.

0 Please call for an appointment O Send us more information
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250 South Executive Drive Brookfield, Wisconsin 53005

CareReview is a registered trademark of National Health Services, Inc.,
a NATIONAL SERVICES GROUP company.
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in an additional 19% of the claims.
The vast majority of the claim-
ants filed a lawsuit, although only
11.4% of those claimants actually
saw their suits end in a jury ver-
diet; the rest settled before or dur-

ing the trial. In comparison, a jury

verdict was reached by 13% of the.

claimants in the 1979 study and by
23% in the 1975 survey.

Average defense costs incurred
by insurers rose more than 66%
from 1979 to 1985, the survey
showed.

"Insurers are understandably
concerned about the rising cost of
defending their policyholders in
product liability cases," said Larry
Soular of the Alliance's Govern-
ment Affairs Depar.ment.

The study also showed that re-
guests for punitive damages have
increased. Eighteen percent of the
incidents in the 1985 study in-
volved requests for punitive dam-
ages, compared with only 5% in
1975.

Only 1% of the cases covered by
the 1985 survey actually resulted
in the payment of separate puni-
tive damages, and those payments
totaled $1.6 million.

But, the survey authors note, "It
should be recognized that even in
cases where punitive damages are
not paid as separate amounts, the
threat of large punitive damages
awards can lead to an increase in
the overall settlement value of the
claim. Therefore, it's likely that the
results in this study understate the
impact of punitive damages, since
the 'shadow effect' of punitive

damage requests is not measurable
from the data collected.”

Some 12.8% of the incidents in
1985 resulted in total payment
from all sources-including the in-
surer, the policyholder in terms of
deductibles or losses above limits,
and other defendants-f $1 mil-
lion or more. Only 0.9% resulted
in no payment.

Some 7.4% of the incidents cost
$1 to $99,999; 29.8% cost $100,000
to $199,999; 35.3% cost $200,000 to
$499,999; and 13.9% of the inci-
dents cost $500,000 to $999,999.

And, insurers paid the bulk of
large product liability claims, al-
though the percentage of payment
by insurers has decreased some-
what from previous years.

In 1985, insurers paid an average
of 46.3% of bodily injury payments
and an average of 36% of property
damage payments. In comparison,
in 1979 insurers paid 60.2% of
bodily injury claims and 50.2% of
property damage claims.

Policyholders paid relatively
larger shares of the claims in 1985
than in 1979. For example, through
deductibles or self-insured reten-
tions, policyholders paid 6% of
bodily injury claims and 4.1% of

Average defense costs incurred by insurers rose

more than 66% from 1979 to 1985. 'Insurers are

understandably concerned about the rising cost of

defending their policyholders in product liability

cases,' says Larry Soular of the Alliance.

property damage claims in 1985,
compared with 2.1% of bodily in-
jury claims and 3.5% of property
damage claims in 1979.

And, as a result of settlements
that exceeded primary policy
limits, policyholders or their ex-
cess insurers paid 6.4% of bodily
injury claims and 18.5% of prop-
erty damage claims in 1985, com-
pared with 2.9% of bodily injury
claims and 4% of property damage
claims in 1979.

Other defendants-and possibly
their insurers-paid 41.3% of
bodily injury claims and 41.4% of
property damage claims in 1985,
compared with 34.8% of bodily in-
jury claims and 42.3% of property
damage claims in 1979.

In addition, the survey says set-
tlements for bodily injury claims
provided injury victims and their
dependents with $5.15 in tax-free
payments for every $1 in actual ec-
onomic loss sustained up to the
time of settlement.

And, taking into account esti-
mated future economic losses, the
survey estimates that claimants re-
ceived $1.36 for every $1 of actual
loss. However, the survey authors
note that it is difficult to estimate
precisely the future economic
losses of injured claimants.

The allocated loss-adjustment
expenses for the claims studied to-
taled $22.4 million, or $50,070 per
claim, excluding payments to inde-
pendent adjusters and salaries of
the insurers' own claims-handling
personnel.

Of this amount, 77.8% was spent
for outside attorneys' fees, 0.8%
was spent for in-house attorney's
fees and 21.4% represented other
costs, such as the cost of deposi-
tions and interrogatories, fees for
expert witnesses and the cost of
medical reports.

Allocated loss-adjustment costs
have more than doubled in the last
decade, the surveys show: The cur-
rent $50,070 per incident is up
from $30,079 in 1979 and $23,844
in 1975.

The survey also shows that more
than half of the claims-51.4% -
involved accidents that had oc-
curred more than a year before the
insurer was notified of the claim.
Such delays "make claims investi-
gations difficult and result in de-
layed payments to those injured,”
notes the report.

And, although the survey dealt
with only claims closed during
1985, accidents involved in those
claims had occurred in every year
from 1971. More than 75% of the
accidents involved occurred during
1979-1983.

Finally, the survey sought the

expert opinions of the claims re-
viewers involved on a number of

ssuesiplated fadhese large prod-
17.5% of the incidents involved |
product defects that would have
n,t hnyj g Jury t n
ABFStaNd T G7Y; e review-

said 17% of the incidents in< -—-

defects fhat would have begr, jbo
reviewers said 31% involved such 1
highly technical defects. 4

In 1985, the claims reviewers
said that alteration, modification
or misuse of the product was a
proximate cause of the injury or
damage in 34.2% of the incidents.
And, they said the manufacturer
had complied with all federal and
state laws regarding design, test-
ing, labeling and manufacture of,
the product in 73.2% of the inci-
dents. Similar answers were found
in the earlier studies.

The most recent survey also '
questioned the claims reviewers
about the possible effect of the
state-of-the-art defense. This de-!
fense, which now is not generally
permitted by courts, is a major
component of product liability re-
form legislation.

The claims reviewers said that
the value of the claim definitely
would have been mitigated by the
state of the art defense in 12.9% of
the claims closed in 1985, and it
possibly would have been miti-
gated in an additional 18.6%.

"In addition to providing char-
acteristics about these claims, the

study also provides useful infor-

mation for analyzing various tort
reform proposals being considered ,
at the federal level,"” the Alliance's
Mr. Soular noted.

Single copies of the survey, "A
Study Of Large Product Liability
Claims Closed in 1985," are avail-
able by contacting the Publications
Order Department Of the Alliance
of American Insurers, 1501 Wood-
field Road, Suite 400w, Schaum-
burg, Ill. 60173; 312-490-8500.

Safety Mutual Casualty Corporation
is celebrating a 45-year partnership

with America’'s top Independent
Insurance Brokers.

It's an anniversary we're proud of.

As a leading underwriter of excess
workers' compensation insurance, Safety
Mutual Casualty Corporation means...

e $150 million in assets

* A staff of experienced workers'

- National field marketing team
- A "can-do" attitude that means

prompt and convenient response

to your request for quotations.
CALL THE EXCESS WORKERS'

compensation underwriters

« Specialists in workers' compensation for:

Municipalities

S
M

Hospitals, Colleges and Institutions

School Districts

Governmental Bodies

Industry

COMPENSATION PROFESSIONALS.

Safety Mutual

Casualty Corporation
1034 S.Brentwood Blvd.
St. Louis, Missouri 63117
314/862-4500

Ask for Mark Wilhelm,
vice president-
underwriting.
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Photo AP/Wide World
An earthquake that hit Ecuador March 5 destroyed 26 miles of the Trans-Ecuadoran pipeline, at right,
along with a road and a 600-foot-long bridge that carried the pipeline across the Aguarico River.

lado

Ecuador pipeline

Continued from page 1

The damaged pipeline ran along mountainous rain
forest where vegetation had been cut down and laid on
has the responsibility to buy the insurance," Mr Pe- top of the surface of sandy soil, which is prone to land-
toya asserted slides after heavy rainfalls, sources say
Ecuador's deputy oil minister, Fernando Santos Al-
paid by CEPE But, Texaco negotiates with American vite, told Bustness Insurance that the repair to the
Home for the insurance There iS no direct relation pipeline will take up to five months and cost as much
between CEPE and the insurance company "

"Texaco doesn't own the pipeline, so the premium is

as $150 million, including repair to the roads, the pipe-

Texaco and CEPE do agree that neither company has line and the pumping station and labor costs
coverage for the estimated $370 million in oil revenues The pipeline first came into operation in 1972, with a
that may be lost during the five months the pipeline is pumping capacity of 200,000 barrels to 400,000 barrels
closed for repair per day The pipeline originally was owned by Texaco

CEPE's Mr Pastor confirmed that the American Petroleum, which discovered several of the oilfields
Home policy does not include business interruption in Ecuador's Oriente region in the late 1960s, sources
coverage say

"As a matter of policy, we do not buy business inter- In March 1986, CEPE assumed total ownership of
ruption insurance,” added the Texaco official the pipeline, although Texaco continues to operate the

More than 20 tremors struck northern Ecuador on pipeline, confirmed the Texaco spokeswoman Texaco
March 5, with the two largest shocks striking be- also retains its 37 5% interest in the producing oilfields
tween the towns of Ibarra and Mampiro, 43 miles of Aguarico, Atacapi, Parahuacu, Lago Agrlo, Sacha,
northeast of the capital of Quito in mountainous Napo Shushufindi, Yuca and Auca CEPE owns the remain-
ing interest in the fields

Mr Santos said that Texaco insurance officials

province

Seismologists say the earthquakes probably were
connected with volcanic activity and caused damage would be examining the loss this week
disproportionate to their size Ecuadoran President Febres Cordero has said that

The shocks triggered landslides, which blocked the total economic loss after the earthquakes to the
rivers and caused widespread flooding, particularly country is around $600 million, including $370 million
in the worst-hit areas north and northeast of Quito in in 011 exports that will be lost while the pipeline is
the river valleys of Papallacta, Quilos and Aguaricos under repair

Hundreds of people are reported to have died and Already, a temporary "spur" pipeline is being built
tens of thousands left homeless following the earth- fromm Ecuador's largest oil fields to Colombia's pipe-
quakes lines, which run to the port of Tumaco on Colombia's

No buildings collapsed in Quito, said Philip Powell, Pacific coast This construction will cost up to $17
director of Lloyd's of London broker Clarkson Puckle million, said Mr Santos
International Reinsurances Ltd, which works with Ecuador IS also appealing to fellow members of the
Organization of Petroleum Exporting Countries for as-

Insurance losses in Quito "are only related to the sistance So far, Venezuela has offered to supply 5 mil-
falling of plaster, so there is no serious structural lion barrels of crude oil for Ecuador's domestic needs
damage," he said and 75 million barrels for Ecuador's export clients,

The greatest damage apparently was sustained by which will be repaid by Ecuador when its own oil pro-
the Trans-Ecuadoran pipeline, which transports Ecua- duction resumes
dor's oil production from Amazon oilfields to the Pa-
cific port of Balao Twenty-six miles of the pipeline Ecuador will not make any interest or principal pay-
virtually disappeared, along with a road, a 600-foot- ments on its $8 16 billion foreign debt for the rest of
long bridge that carried the pipeline across the this year because of the earthquakes The country al-
Aguarico River and a key pumping station at El Sa- ready is $83 million behind on interest payments |

AKA stock

Ecuador broker El Fenix

Meanwhile, President Cordero announced that

Continued from page 2 Executive Officer John A Bo- proved prospects in insurance bro-
any foundation The analysts said gardus Jr would step down as CEO kerage and risk management con-
they were not aware of any poten- of the brokerage effective May 21 sulting, the settlements of lawsuits
tial buyer or buyers He said he will retire as chairman relating to aUK acquisition and a
"l don't engage in rumors, al- next year (Bl, Feb 23) recent management reorganiza-
though the stories persist" about Shortly thereafter, the brokerage tion, which will lend stability to
accumulation of A&A stock and a announced that it earned $43 2 operating results "
takeover attempt, observed Her- million in 1986, compared with a A&A last fall collected $24 mil-
bert E Goodfriend, securities ana- $7 3 million loss in 1985 lion in the settlement of a 3-year-
But analysts pointed out that be- old lawsuit against four account-
cause of the length of time that had ing firms that had audited Alex-
"I'd take them at their word if elapsed between those announce- ander Howden Group PLC and
they say they know of no reason for ments and the most recent activity, ItS subsidiaries prior to Alexander
the trading," said analyst Thomas it was unlikely that the two were & Alexander's 1982 acquisition of
G Rosencrants, chief financial ad- related
visor at Johnson Lane Space Smith Also last week, Moody's Inves-
& Co Inc in Atlanta tors Service Inc increased the rat- worth $40 million less than A&A
A&A's stock also experienced a ing of A&A's commercial paper to paid, and A&A has been forced to
period of heavy trading in Prime-3 from Not Prime make substantial additions to the
mid-February, after AA an- Moody's said the rating change reserves of Howden underwriting
nounced that Chairman and Chief "is based on the company's im- units (Bl, Nov 10, 1986) -

lyst for Prudential/Bache Securi-

ties Inc in New York

Howden

Howden later was found to be

Uuse.2%$ wAU . .—unce, 1VidILI1l LO, 130, /

update

Libel award overturned

Continued from page 2

Employers Reinsurance Corp of Overland Park, Kan, insures
the newspaper for libel "to cover catastrophic claims," said Bois-
feuillet Jones, legal counsel for the Washington Post Co

In the recent string of libel decisions, no case involving an
award of $1 million or more has been affirmed on appeal, noted
Henry R Kaufman, general counsel for the Libel Defense Resource
Center in New ¥ork In addition, 60% to 70% of all verdicts
in favor of the plaintiff are later reversed, he said

Mr Tavoulareas, who could not be reached for comment, could
ask the Supreme Court to review the case

Missouri tort and insurance bill

JEFFERSON CITY, Mo -A Missouri tort and insurance reform
package, House Bill 700 (BIl, March 9), was approved by the Senate
and has been sent to a ]01nt conference committee, which will at-
tempt to reconcile the House and Senate versions

Among the provisions in the bill are a modification of joint and
several liability, limitations on the liability of uncompensated
directors and officers, a prohibition against seeking specified mon-
etary damages, restrictions on property/casualty rate increases and
policy cancellations, increased capital and surplus requirements
for admitted and surplus lines insurers, and an increase in data
reporting requirements

NFL adds new retirement plan

MAUI, Hawaii-The National Football League IS funding a new
defined benefit pension plan for athletes who played prior to 1959

Under the plan, announced last week, 717 former players will
receive a benefit of $60 per month for each year of service, said
Robert L Williams, head of the Baltimore office of Williams,
Thacher & Rand, the NFL's benefit consultant

Of the players eligible to receive the benefits, most are be-
tween the ages of 50 and 70 and about 18 of them are 89 years old,
said Mr Williams All of the eligible retired players spent at least
five years in the NFL, he said The benefit will not be paid to
surviving spouses of deceased players

Benefit payments under the new plan will begin in July and are
estimated to "total $40 million over a period of years," he said

3 Mission units file Chapter 11

LOS ANGELES-Three more units of Mission Insurance Group
Inc filed voluntary Chapter 11 bankruptcy petitions last week in
the U S Bankruptcy Court for the Central District of California

Filing separately in the U S Bankruptcy Court for the Central
District of California were Pacific Reinsurance Management
Corp, a defunct treaty reinsurance underwriter, Mission Reinsur-
ance Management Corp, a defunct facultative reinsurance man-
ager, and Sayre & Toso Inc , MIG's once-prominent wholesale
managing general agency

The two reinsurance management units wrote most of the busi-
ness that led to the liquidation of Mission Insurance Co

MIG filed for Chapter 11 bankruptcy in early February (B,
March 2, Feb 9)

Rate approval changes likely

JACKSON, Miss -Insurance reforms passed by a joint legislative
committee last Thursday and sent to the governor give Missis-
slppi's insurance commissioner more control over property/ca-
sualty insurers' rate making

Under the legislation, H B 1000, insurers will not have to seek
prior approval of rates from a three-member insurance commission
They will be able to file and use rates, sublect to review by the
iNnsurance commissioner

The commissioner would have 30 days after a rate increase re-
quest to seek additional information or to disapprove the rate

The legislation also would force insurers to specify profits and
losses on liability insurance by line beginning with 1987

The bill will become law this week if the governor does not
VvetoOlt

Briefly noted

Manville Corp. Executive Vp G Earl Parker will resign from the
Manville board in May but will remain as special counsel to Presi-
dent and Chief Executive Officer W T Stephens until year-end Mr
Parker, 49, was the top negotiator for Manville in its reorganization
proceedings The 4th U S Circuit Court of Appeals in Rich-
mond, Va, upheld a ruling in favor of G.D. Searle & Co. in a
suit brought by 17 women seeking to recover for inJuries allegedly
caused by their use of the CU-7 intrauterine contraceptive device
The decision affirmed a directed verdict in favor of Searle by aUS
District Court ludge last year (Bl, March 31, 1986) The lllinois
Insurance Exchange board IS expected to consider Api'll 8 a rec-
ommendation to increase the minimum capitalization requirements
for IIE syndicates to $5 miillion from $2 million The change
would affect six of the 18 active IIE syndicates Peninsular &
Oriental Steam Navigation Co., owners of the British ferry that
capsized off the Belgian coast this month killing up to 134 people,
is offering to pay victims sums exceeding the 38,000 pounds
($60,800) limit for each claimant available under an international
maritime agreement, said a company spokesman For the first
time in nearly three decades, conservatives form a majority on the
California Supreme Court, following the appointment of three
new justices John A Arguelles, David N Eagleson and Marcus M
Kaufman The three openings were created on the high court after
voters, in an unprecedented action, removed three liberal justices,
including Chief Justice Rose Elizabeth Bird

Vi
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in both the third and fourth quarters, he said of New York and Frank B Hall Underwriters ture could hold a "larger net loss because o

Frank B. Hall results it would be necessary to "wait and see" Ltd, involves a managing general agency the lawsuits over Union Indemnity anc

Continued from page 2 whether the losses were nin-recurring agreement Hall arranged between Kansas Omaha Indemnity Because of the company'i

these operations' reserves "from time to Mr Addeo said Hall made no provisions m City, Mo -based World American Un- precarious financial condition, any substan-

time" to make sure that they are sufficient, the fourth quarter in response to a $140 mil- derwriters Inc and Omaha Indemnity _ tial judgment against it would réquire addi-

he said lion lawsuit filed earlier this month by the Frank B Hall Re also brokered reinsur- tional substantial financing from Reliance,’
Together, losses from discontinued opera- New York insurance superintendent against ance for this book of business, a substantial he added

bons totaled more than $24 2 million in the Hall and auditor Touche Ross & Co The suit portion of which was written by the now-in-
fourth quarter, contributing heavily to Hall's charged that Hall and Touche Ross were re- solvent Union Indemni

sponsible for the insolvency of Union In- n
a $21 million demnity Insurance Co oi New York, a for- substantial amount of undesirable business exercised, would increase its common stock
net loss from continuing operations in the mer Hall unit (Bl, March 16)
quarter, which was generated by "$4 million

$26 3 million net loss in the quarter
In addition, Hall reporteg

to $5 million" stemming from

problems and non-recurnng charges," said financial statements

Mr Addeo He would not specify what the

charges were for

However, Hall also recorded a $6 1 million 1986-was amended earlier this month

This lawsuit and another lawsuit nity, which prompted Union Indemnity to
bad debt prompted Touche Ross to qualify Hall's 1986 rescind its treaty with World American prior times" for the brokerage, he predicted

The other lawsuit-brodght by Omaha In-

eliance Insurance Co owns 100% oj

it Hall's outstanding preferred stock, 29% 01
982 and 1983, World American wrote a Hall's common stock and warrants that, 11

in its capacity as MGA for Omaha Indem- ownership to 48%
All in all, this means "continued tough

to its own liquidation, said a source at Hall
In its lawsuit, Omaha Indemnity charges

Mr Wilson was not quite so pessimistic
"If Hall can maintain between 10% and

demnity Co of Omaha, Neb , in May Hall with failure to properly monitor the ac- 15% revenue growth in 1987, it should be

tivities of World American and with not in- able to show an improvement in its operating

loss from continuing operations in the third The Omaha Indemnity suit, which origi- forming Omaha Indemnity of Union Indem- results," he said "It still appears to be

quarter, Mr Rosencrants pointed out In nally sought $18 million and now seeks $150 nity's financial condition
light of losses from continulng operations million in damages from Frank B Hall Re

hmanmee ser#ees Bude
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erty Damage Estimating System with
the ability to maintain and regulate data-
base This Software ts available for a
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struggling to get new business production up
Mr Rosencrants predicted that Hall's fu- with the other publicly held brokers " -

1986 Insurer results

Continued from page 1
New York

derson, assistant vp-investor relations
And, American International Group Inc 's general
After a "dramatic turnaround" in 1986, Sentry In- insurance loss reserves totaled $6 2 billion at year-end,
surance Co is "bullish" on 1987, said Bernard C a 53 6% boost from a year earlier, the company says
Hlavac, the company's vp and treasurer Sentry re- Analysts say, in general, the industry's reserve situa-

GREENE & AssoclATES INC, Ported operating income of $47 million for 1986, a tion has improved during 1986

ConsultinggyEagogcipeerilng services 592 8% improvement over the $9 5 million loss re- iy Ithin the cgmapnaﬂgs' reserve ogsition h%§ er-

Related to Enel emicals

- Facilities Appraisals

- Loss Settlement Assistance Claim
Preparation and Analysts PO & 81

+ Accident Investigation

- Expert Testimony and Representation

1130 One Energy Square, Dallas, TX 75206

214/691-3500

Use the Insurance
Services Guide to
reach your best
prospects.

ACTUARIAL & RISK
MANAGEMENT CONSULTING
Ben Silberstem A.C.A.S., M.A.AA

ported for 1985 ainly improve ey pro Y have a ur-
Most other major property/casualty insurers had a ther to go," said Mr Cohen "They seem to have taken
banner year as well in 1986 a more conservative stance in reserving in 1985 and
» Boosted by continuing rate hikes, net premiums 1986 accident years, which is what you'd expect during
written for the major property/casualty insurers sur- the recovery phase of the underwriting cycle "
veyed by Bus:ness Insurance increased 25 9% to $77 8 The industry is more adequately reserved than It
billion This is only a slight decline from the 29 4% had been in the past decade," said Alex Brown's Mr
boost reported during the first nine months of 1986 Stradtner
and compares with the 23 6% increase reported during The industry is "a lot further along than it was last
1985 year at this time," said Bear, Stearns' Ms Vogel
« With improved cash flow offsetting low interest "I don't think (reserving) is the problem it was,"
rates, investment income increased 17% to $9 3 billion, agreed Robert Branche of the Branche Research Group
a slight decline from the 179% increase reported for based in Mornsville, Pa
the nine-month period but a big gain over the 10 6% "It's better than it was at year-end '85 It's probably
increase reported in 1985 not as good as it will be at year-end '87," said David P
» Underwriting losses declined 39 1% to $60 9 Wells, an analyst with Merrill Lynch Pierce Fenner &
billion, a substantial improvement over the 33 9% de- Smith Inc in New York
cline in underwriting losses reported for the nine- Others were somewhat less optimistic For instance,
month period Underwriting losses increased by 10 9% First Boston's Mr Seifer estimated the industry re-

in 1985 mains about 5% underreserved

« With insurers no longer rushing to raise funds in "l think there's still more, probably, that needs to be

T*ves&Sellnsurers Sgecialerqin medcal mak the stock market, policyholder surplus increased 25 3% done," said Myron M Picoult, senior vp at Oppen-

Rsk Retenbon Groups acke & othe

4 AJARIsk ManagementConsul*n* k month period and a

Jﬁ \zaﬁgggygi%veNew'fo,kNYmmB 27 3% increase in sur-
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1 serve boost at year-end 1985 (Bl, March 24,1986)

to $30 4 billion This compares with a 31 7% boost in heimer & Co Inc in New York

surplus for the nine- Most analysts also say

1 they remain concerned
about the ability of in-

surers to recover frorn

The 24 major insurers surveyed by
plus in 1985 . o,
- The insurers posted Business /nsurance posted a 465%

an aggregate combined increase in aftertax operating earnings in

Féiroe(af \;v??hzﬁémgr‘% for 1986, compared with a 21.6% decline in problem for a number of

A A R . years to come," said Mr
1985 This IS a slight earnings during 1985. Coitor “Ite bord to g

improvement over the eiter s hard to de-
108 4% combined ratio

some reinsurers

"l think reinsurance

- termine how many com-
panies really reserved
against the possibility But it's a definite hazard "
However, Chubb Corp and The Hartford Steam "l think the situation will continue to get worse It
Boiler Inspection & Insurance Co remained the only can't get better," said Mr Wells
two insurers surveyed to report combined ratios of less "l don't see any huge surprises as far as the industry
than 100% for the year is concerned But that's going to be a continuing
Chubb reported a 99 5% combined ratio, compared problem for some time,- said June | Hoffer, an analyst
with a 106 5% combined ratio for 1985, while Hartford with New-York based firm, Prudential/Bache Securi-
Steam Boiler posted a 86 0% combined ratio, compared ties Inc
with a 94 7% combined ratio in 1985 It's up for grabs You Just don't know who's out
Of the insurers surveyed, Reliance Insurance Group, there," said Warburg's Ms Culbert, describing re-
which took a $100 million charge to bolster reserves insurance recoverables as a "nagging doubt "
during the first half, was the only company reporting We have not "scratched the surface" as far as the
an aftertax operating loss for the year Reliance re- issue of reinsurance recoverables IS concerned, said
ported a $67 3 million loss for 1986, compared with a Mr Picoult "Let's wait and see what happens," he
$772 million profit in 1985 The company, however, added, pointing to last month's liquidation of Mission
posted a $12 8 million profit in the fourth quarter Insurance Co
Results for Mission Insurance Group Inc, which IS Non-recoverable reinsurance has had "some impact
now in Chapter 11 reorganization, are no longer in- on our results," said Sentry's Mr Hlavac He noted
cluded in the Bl survey, while only operating results Sentry's excess/surplus lines underwriting operation,
have been reported for Fremont General Corp, which which was discontinued m 1985, had ceded some rein-
is now being restructured (BIl, Feb 9, Sept 8, 1986)
Meanwhile, the Insurance Services Office and the He added, "We think at this point in time that we're
National Assn of Independent Insurers reported the reasonably reserved for our reinsurance losses, based
entire property/casualty industry posted pretax on what we know "
operating income of $5 6 billion in 1986, compared Some industry observers note that low interest rates
with a pretax loss of $5 6 billion in 1985 could lead to a slowdown in insurer's investment m-
The industry's net written premium volume rose come despite increased cash flow from higher premium
22 2% to $175 3 billion in 1986 from $144 9 billion the volume
But, low interest rates could also discourage insurers
Despite the impressive results by the insurers, the from cutting premium rates, preventing a return to
adequacy of reserves remains an area of concern to cash-flow underwriting
analysts There has been a general move in the industry to-
Although observers noted that some companies have wards investing in tax-exempts, say observers, as
strengthened reserves substantially, none of the addi- companies begin recording profits and run out of tax-
tions compared with CIGNA Corp 's $600 million re- loss carryforwards
"The trend is Stlll towards tax-exempts," said Mr
Companies that have significantly boosted their re- Wells
serves include Chubb, which increased its reserves by However, a spokesman at USF&G Corp said, "We're
$180 million in the fourth quarter alone, giving it a still doing taxables " At this point, he said, "We're not
total of $21 billion in reserves, said Gail E Devlin, a taxpayer, and we're continuing to invest our funds in
vp-corporate finance and investor relations taxables *
Fireman's Fund Insurance Cos boosted its reserves "We're doing a modest amount of tax-exempt

reported at the end of
the first nine months in 1986

surance to Mission

previous year

, by $474 million during the year, including $201 1 mil- bonds," said Sentry's Mr Hlavac The insurer made

lion for prior years' business, according to Glenn An- Continued on next page
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Summary of major property/casualty insurers' 1986 results

Corporate
Anan='
Consolid-d

Rank 1. vent. incorm
1986 1986 1986
1 Chubb Corp. 3,208,800 214,400
2 Royal Group (U.S. subs.Y N/A 295,400
3 Sentry Insurance Cos: 587,362 46,982
4 Continental Corp. 6,002,300 223,200
- 5 Fireman's Fund Ins. Cos. 3,699,477 155,586
6 The St. Paul Cos. inc. 3.181.587 153,882
7 USF&G Corp. 4,336,783 242,535
8 CIGNA Corp. 17,064,100 534,900
9 Crum & Forster Inc. 3,161,600 65,500
10 Fremont General Corp. 93,106 8,510
11 Hartford Insurance Group 8,480,706 302,673
12 The Home Group Inc. 2,193,700 15,100
13 Kemper Corp. 3,329,897 148,125

14 Ohio Casualty Corp. 1,379,397 6uU01
15 General Re Corp. 3,175,228 279,139
16 American International Group 8,875,600 656,603
17 Aetna Life & Casualty Co. 20,482,900 714,300
18 Hartford Steam Boiler 388.773 45.334
19 CNA Financial Corp. 6,392,000 260,600
20 SAFECO Corp. 2,598,643 157,918
21 Travelers Corp. 16,046,600 443,600
22 American General Corp. 6,160,000 534000
23 Old Republic Int'1 (incl. life)' 1,143,500 47,200
24 Reliance Ins. Co. & subs. 1,586,462 (67,250)
- Commercial Union Ins. (U.S.)' N/A N/A
- Uberty Mutual Ins. Co.2 N/A N/A
- Nationwide Mutual Ins. Co.2 N/A N/A

Cumulalve 123,568,521 5,550,538

' After dMdends. 2 Statutory.

Continued from previous page
some tax-exempt investments during 1986, he said, adding,
"We'll pick up the pace in 1987."

"We are moving into tax-exempts currently, and expect to
continue to do so during the year," said John H. Fitzpatrick,
director of financial relations for Kemper Corp. in Long
Grove, lll.

"We're looking at probably some more investments in tax-
exempt securities than we have in the past,” said C. David
Mencer, controller at Ohio Casualty Co.

He added, however, the possibility of having to pay an
alternative minimum tax must be a consideration in Ohio

Bl Industry Stock

6rokers

Price % Chg. P/E $ Div. % Vid. High

(All amounts in thousands of dollars)

(Ranked by change in aftertax operating income)

business insurance, March 23, 1987 / 59

3 Before dividends.

N/A--Company did not provide data

Casualty's investment strategy.

The Tax Reform Act of 1986 introduces an alternative
minimum tax in order to assure that all corporations pay
some federal income tax and introduces prorating-the taxa-
tion of 15% of interest received from tax-exempt securities.
As a result, insurers are not so hesitant to put their money

into taxable investments.

The alternative minimum tax is a factor in SAFECO
Corp.'s strategy, said George D. Yonker, assistant controller.
In 1986, he said, the insurer had invested 20% of its funds
in equities and 80% in non-taxable municipal bonds. In 1987,
he said, SAFECO plans to place 40% of its investments in

Property/casualty operations

Percent Net Percent Prot= Percent P./tas Percent Percent
Combined' Combined* plemi/I'’ under.*Ing inve*nent Pollcyholders Incre-
(decline) MMo rano “Ai—  (decrease) Income 00.) (decline) Income (decrease) sulplus  (decreaae)
1951986 1986 1985 1986  1965-1986 1986 1985-1986 1986 1951986 19/6 1951986
1,867.0 99.5 106.3 2,546,200 32.4 (45,600) 86.8 230,900 19.0 981,900 38.3
834.8 102.02 114.32 2,200,000’ 29.4 (51,000r 78.2 246,60 17.1 894000 55.3
592.8 107.9 117.6 825,234 1.7) (63,895) 55.0 116,010 6.0 346,741 61.0
503.6 105.3 119.42 3,601,800* 19.9 (165,700) 69.7 342,835 2.3 1,447,500 50.5
441.6 108.5 123.5 3,354,283 15.2 (275,894) 58.9 457,614 (3.8) 1,310,210 11.8
265.9 110.5 120.8 2.556,425 14.4 (275,184) 32.7 438,750 17.3 942,167 =
194.0 109.02 121.72 3,695,9502 17.3 (274,592) 52.8 565,029 62.4 1,239,900 35.8
162.6 109.2 121.4 5,670,400 18.6 (496,900) 475 723,300 13.1 1,768,400 25.5
158.4 111.4 121.6 2,976,400 30.1 (365,300) 45.2 437,200 17.5 1,156,900 38.8
157.2 N/A N/A N/A IVA N/A N/A N/A N/A WA N/A
148.4 104.8 113.2 5,676,677 34.0 (294,881) 45.3 579,521 23.6 2,356,988 1.7
106.6 116.8 137.7 1,963,000 13.6 (301,200) 52.1 380,000 15.6 770,200 2.1
94.4 106.8 114.0 749,116 4.7 (53,264) 46.1 81,009 9.2 362,138 10.0
77.5 104.0 109.F 1,301,65f 19.7 (56,981)_ 38.7 139,998 16.4 452,495 18.9
76.1 103.32 110.82 2,485,060 56.2 (98,967) 35.5 392,872 39.3 1,840,258 69.2
75.7 101.F 106.12 6,314,389 47.2 (75,587) 68.4 521,438 36.2 N/A N/A
66.0 107.0 114.8 5,961,800 21.3 (414,200) 43.0 741,500 22.2 5,986,237 20.0
63.7 86.0 94a4.7 279.432 15.4 37.564 243.4 S0.266 20.4 216.299 35.6
aa.7 114.62 123.72 4,184,0002 45.7 (635,200)2 (8.5) 662,1002 19.5 1,830,000 39.2
35.3 106.0 110.5 1,370,782 16.8 (77,568) 33.1 151,959 19.0 64582 28.4
23.3 108.1 117.7 4,954,200 23.1 (390,900) 41.1 455,100 13.3 1,727,700 22.6
15.5 104.62 110.92 1,521,000 24.9 (53,000) 50.9 148,000 8.8 855,000 17.9
(5_4) N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
(187.1) 117.F 114.92 1,503,196 1.9 062,908) (52.4) 148,634 (15.1) 740,900 25.7
N/A 111.03 128.4' 1,020,400 7.4 (122,400) 54.2 145,800 (9:2) 476,900 121
N/A 113.4 115.6 5,377,118 31.1 (517,311) 11.1 683,804 13.8 N/A N/A
N/A 114.6 115.5 5,671,658 31.4 (763,522) 512,523 8.4 2,075,357 -4
465.0 108.2 116.9 77,760,176 25.9 (6,094,390) 39.1 9,326,702 17.0 30,405,772 25.3

taxable bonds, 40% in non-taxables and 20% in equity in-
vestments.

Observers noted also that while insurers are moving into
tax-exempts, they are also moving more heavily into inter-
mediate maturities of about five to seven years for both tax-
exempt and taxable investments.

Michael Lewis, a vp and analyst with E.F. Hutton in New
York, said these maturities are neither so long that insurers
feel they no longer have control over them, nor so short that
they are "constantly at the mercy of interest rates.” They
simultaneously present the "best return and best comfort
e~ r 1 | e I —23 = =—aid<cd _

Report

Low Vol.(000)

Falrmont Finl Inc

Alexander & Alexander Svcs NYSE 31.25 5.5 30.0 1.00 .2 31.88 29.88 2.594.3 Flreman Fd Corp
Baldwin & Lyons Inc oTc 22.00 0.0 o.5 0.20 0.9 22.00 =2=>. 00 Oo.0O Fremont Gen Corp
Corroon & Black Corp NYSE 3563 3.3 158 0.84 2.4 3563 3438 2226 Great West life Assurn Co
Gallagher Arthur J & Co otc 2575 -s.0 184 0.40 1.6 28.75 2575 294.9 Home Group Inc
Hall Frank B & Co Inc NYSE 14.13 -2.6 0.0 0.00 0.0 14.13 13.38% 644.0 Hanover Ins Co
Marsh & Mclennan Cos Inc NYSE 68.50 2.8 208 1.90 2.8 68.5SO 66.63 1.015.7 Harleysvllle Group Inc
Poe & Assoc Inc oTc 13.25 0.0 16.8 0.40 3.0 13.25 13.25 79.9 Hartford Steam Boiler Insptn
Kans Cilty Life Ins
AGENTS/BROKERS AVERAGE 17.7 2.4 Kemper Corp
Liberty Corp S C
Conglomerates & Holding Cos. Lincoln Natl Corp Ind
Mtsslon Ins Group Inc
Anderson Clayton(Ranger/PanAm) NYSE ~ 65.63 0.0 18.8 0.00 ©O.0O ©O.0O 0.00 ©-0 Monumental Oorp
Armco Inc NYSE 8.13 3.2 0.0 0.00 O.O 8.2s5 7.75 564.3 Nac Re Corp
Berkley W R Corp oTc 33.75 0.7 14.1 0.2a 0.7 33.75 33.25 542.2 Nobel Ins Ltd
Berkshire Hathaway Inc Del OTC 3480.00 -3.2201.9 0.00 0.0 3500.00 3325.00 1.4
CIGNA Corp NYSE  64.00 -1.2 10.1 280 4.4 64.75  64.00 850.0 Northwestern Natl Life Ins
Ohio Cas Corp
CNA FInl Corp (ONA) NYSE  60.63 s s 0.00 ©.O0 sO0.88 s.s0 191.7 Old Rep Intl Corp
General Re Corp NYSE 6525 -2.223.8 1.00 1.5 66.25 64.88 813.4  Orion Cap Corp
ITT (Hartford Group} NYSE 6500 1.6 18.4 1.00 1.5 65.00 63.50 1.856.3 Protective Corp
Sears Roebuck & Co. (Allstate) NYSE ~ 51.50 -2.1 14.2 2,00 3.9 52.75 51.13 3.720.7
Transamerlca Corp (Occidental) NYSE 34.75 1.8 9.7 1.76 5.1 34.75 33.25 1,035.7 Provident Life & Acc Ins Co
St Paul Cos Inc
CONGLOMERATES/HOLDING OOS AVERAGE 83.5 0.2 soZU Scorp
Insurers Selbels Bruce Group Inc
Aetna Life & Cas Co NYSE 67.00 -0.6 10.8 2.76 a.1 67.s50 66.50 1.828.5 Selective Ins Group Inc
American General 00/p NYSE 41.88 -2.9 11.6 1.25 3.0 43.00 41.88 1.294.0  Statesman Group Inc
Amern Heritage Life Invt Co N¥SE 4280 -0.6 14.7 1.32 3.1 42.75 4250 1.6 Toklo Martne & Fire Ins Co
American Indty Finl Corp otc 1750 ©.0 0.0 112 6.4 17.75  17.50 221 Torchmark Corp
American Intl Group Inc NYSE 76.38 2.2 18.9 0.25 O.3 76.38 74.88 1.378.4  Travelers Corp
Aneco Relns Ltd otc 438 12.9 0.0 000 O.O0 a4.38* 388 73.5  Trenwlck Group Inc
Avemco Corp NYSE 42.25. 3.0 18.7 0.50 1.2 42.25*  41.00 11.7  United Fire & Cas Co
oTc 29.75 0.0 0.0 1.10 3.7 29.75 29.75 118.0 United States Fld & Gty Co
NYSE 67.38 -1.8 12.0 168 2.5 68.13 67.00 605.0 Unum Corp
Combined Intl Corp NYSE  56.63 ©O 103 224 40 56.63 56.38 258.3 Uslife Corp
Continental Corp NYSE 52.50 1.2 1a.5 260 5.0 52.50 51.50 325.8  Washington Natl Corp
Crown Life Ins Co otc 32525 -7.1 11.2 6.40 2.0 325.25 325.25 0.0  Zenith Natl Ins Corp
Durham Corp otc 43.75 1.2 14.7 1.36 3.1 4a3.75  43.50 8.3
Farmers Group Inc ore 47.38 -1.3 153 120 25 48.75  47.38 558.9 INSURANCE OOMPANIES
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Bl Insurance Index
1
502
3/13/87 thru 3/19/87
525
520
515
010
P/E $ Div. % YId. High Low Vol.(000)
005
12.6 0.00 0.0 18.25 17.50 179.3
500
17.3 0.40 1.0 42.00 40.25 603.3 405
0.0 0O.a4a8 2.4 20.00 19.75 61.1
14.4 18.00 2.6 O.00 0.00 0.0 <00
.2 0.20 .
SEoae Ei11 40 485
480
55040 23 1725 17.00 es.8 e
155 180 2.4 66.25- 6200 1006
10.9 0.96 3.4 28.50 2825 107 270
147 060 1.6 37.63 37.00  940.1 or
140 o072 1.8 4075 3975 178 .
460
114 216 4.3 51.00 5038  543.3 o _
0.00.00 ©.Oa =5 oss 2084 1
18.8 0.00 0.0 55.63 55.63 1.1 450 _ . ~ s jj
455 000 ©.032.25 3175 2011 Véué.‘ggﬁgzj'ﬁ 2#32 Zf
11.7 0.37 2.4 16.50 15.50 448.7 2 4 4
8.5 0.86 3.0 28.50 27.88 a78.8
154 168 3.6 46.SO 4475  277.0
120 o078 2.7 28.75 2838 2887
©-00.76 2.7 29.88 2999 °7-1 Insurance industry stocks slumped last week
118 o070 3.8 18.50 1813  177.3 ! ' 4
as the Business insurance stock index fell to
122 o084 3.2 26.S0 2600 2408 .
e e se amoo  asoo  erss 525.3 on March 19, down 2.1 points from 527.4
124 170 2.8 59.75 5900 3395 on March 12. Nineteen stocks increased during
280 000 ©.0 14.00 1400 2958
6.0 0.80 4.6 17.50 17.00 2493
changed. The largest gains were reported by:
111 0.92 3.8 2a4.00 23.75 68.7 .
57005 1.0s5.13 500 s0.9 Aneco Reinsurance Co. Ltd., up 12.9%; The
g24 o017 ©-2 7338 7898 1o Hartford Steam Boiler inspection & Insurance
116 120 3.8 9280 3163 4710
114 228 4.551.25 5038 16524 Co., up 7.7%; Alexander & Alexander Services
a45.8 O0.00 0.0 18.38 17.88 81.7

11.4 o0.80 2.7 29.50 29.SO 8.7
12.8 248 5.4 47.38 4563 5.392.1
10.0  0.40 1.6 26.25 24.88" 2.655.8
11.1 120 2.8 43.50  40.50 626.4
14.0 1.08 3.7 30.00 29.38 a4.7
16.8 ©0.80 3.6 22.50 2150 147.7

2.5

S stem desi n: Altman Information S stems

up 5.5%; and Ohio Casualty Corp., up 4.5%. The
largest declines were reported by Arthur J. Gal-
lagher & Co., down 8.0%; UNUM Corp., down
7.9%; Crown Life Insurance Co., down 7.1%;
Nobel Insurance Ltd., down 5.3%; and Washing-
ton National Corp., down 4.5%. The 8/ index fell

0.4% during the period.



We're Not Just AChip _
Off Any 01'Block.

In today's uncertain economic climate,
one of the ways to tell where your insurance
company is headed is to know who is behind it.

At Northbrook, we enjoy the solid, substantial backing of the Allstate
Insurance Company a member of the Sears Financial Network.

Well be here today; and tomorrow, and next year, too. So we can commit
to a package of distinctive services-customized coverage, loss control, claims
handling- that you can depend on. And we can work out a fair pricing plan with

flexibility for the long run.
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So if you're looking for a company you BROOK National Accounts

can count on down the line, call your nearest A Member of the Sears Family
Northbrook agent or broker today* You'll find
we come from some very solid stock. South Bammgtom lnois soot0 1 Cosualy insurance Gompany
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*Or call: J. Don Johnson, Assistant Vice President Marketing, 312-551-2990.



