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Bush administration to draft
new health care reform bill

WASHINGTON-The Bush administra-

tion will work with House Republican lead-
ers to draft health insurance reform legisla-

tion that could win bipartisan support

before the fall elections.

Health and Human Services Deputy Sec-
retary Kevin Moley said the legislation-
scaled back from an earlier administration
proposal-likely will include provisions
that would make it easier for small employ-

ers to band together to purchase health in-
surance or self-insure on a group basis.

© Enlire contents copyright 1992 by
Crain Commur ications Inc. All fights reserfed

Continued on next page

Britain and Taklng HaS“p to heart

Bermuda
see Mmost
reinsurance

from U.S.

By JOANNE WOJCIK

WASHINGTON-The bulk of the
$6.83 billion in property/casualty re-
insurance premiums ceded by U.S.
insurers to non-U.S. underwriters in
1990 went to reinsurers in Bermuda
and the United Kingdom, a new
study shows.

Those premiums were then widely
dispersed among reinsurance un-
derwriters in those two countries,
according to a new study by the Re-
insurance Assn. of America.

U.S. underwriters ceded about
$9.5 billion in premiums to U.S. pro-
fessional reinsurers in 1990, the
RAA says. This number does not re-
fleet reinsurance premiums paid to
U.S. professional reinsurers by over-
seas ceding companies.

Surprisingly, only a fraction of the
total U.S. reinsurance premium
ceded abroad went to Swiss and
German reinsurers, despite the
growing interest they have ex-
pressed in U.S. business, said RAA
Senior Vp Jim Shamberger, one of
the study's authors.

Underwriters in Bermuda received
$2.03 billion-or about 30%-of the
$6.83 billion in reinsurance ceded by
U.S. insurers to non-U.S. un-
derwriters in 1990, the survey
shows. U.K. underwriters followed
close on Bermuda's heels with $2.01
billion, followed by reinsurers in
Germany, with $394.1 million or
5.8% of the total, Barbados, with
$363.4 million or 5.3%, and Switzer-
land, with $277.7 million or 4.1%.

However, nearly half of the premi-
ums ceded to Bermuda reinsurers
were collected by affiliated com-
panies. The RAA could not deter-
mine how much of the other half of
the premiums were paid to captive
insurers of industrial and service
companies and how much was paid
to financial reinsurers.

Likewise, 31% of the premiums
ceded to Barbados was paid to affili-
ates. By comparison, only 3% the
premiums ceded to U.K. reinsurers
was paid to affiliates.

Of the total $6.83 billion in premi-
ums ceded abroad in 1990, only
about 25%, or $1.68 billion, was
ceded to affiliated underwriters.

"The U.S. Reinsurance Market in
1990: An Analysis of Annual State-
ment Data" presents a comprehen-

Continued on page 4

Maryland considers first punitive damage law based on high court ruling

By MARK A. HOFMANN

ANNAPOLIS, Md.-Maryland may be-
come the first state in the nation to pass a
punitive damages reform bill drafted in
direct response to a landmark 1991 U.S.
Supreme Court ruling.

A Senate committee may vote this week
on the bill, which would significantly
shield employers from punitive damages
for the actions of their employees.

The Maryland House of Delegates ap-
proved H.B. 329 by a lopsided 82-43 mar-
gin in early March, and the legislation was
sent to the Senate Judicial Proceedings
Committee.

Among other things, the bill would:

+ Eliminate punitive damage awards
against employers whose employees' ac-

tions caused harm to someone, unless the
employer authorized the act or knew that
the employee was "unfit.”

= Prohibit punitive damage awards
when no compensatory damages are
awarded.

- Establisn bifurcated trials in punitive
damages cases.

The first phase of the trial would decide
whether a defendant is liable for compen-
satory damages. If liable, punitive dam-
ages could be considered in a separate,
second phase.

* Spell out mandatory ins tructions for
juries in punitive damage cases.

Some proponents of the bill, including
the state's governor, who has pledged to
sign the measure, say enactment of H.B.
329 would kelp recession-wracked Mary-

land attract businesses.

"We thought it was important for the
business climate in Maryland that we res-
tructure our law," said a spokesman for
Gov. William Donald Schaefer.

But opponents say the changes aren't
needed because it is already very difficult
to win punitive awards in Maryland. Op-
ponents also say that the measure would
encourage corporate irresponsibility.

"We don't think the bill's necessary,"”
said Janelle Cousino, executive director of
the Maryland Trial Lawyers Assn. in Bal-
tinore. "It's very hard to get punitive
damages and harder to get them paid."

Both sides agree that the measure-
which was sponsored by state Delegate
Jonn S. Arnick, D-Baltimore County,

Continued on page 35

Municipalities
found liable in

Superfund suit

By STACY GORDON

NEW YORK-Municipalities can be held liable
under Superfund for the cleanup of sites at which they
disposed municipal waste, a federal appellate court
says.

In the first appellate ruling of its kind, the 2nd U.S.
Circuit Court of Appeals ruled March 12 that a munici-
pality that sends municipal solid waste-or house-
hold waste-to a landfill can be held liable as a waste
generator.

Attorneys say that the decision will encourage cor-
porations in the 2nd Circuit-Connecticut, New York
and Vermont-that are named as potentially respon-
sible parties for cleanup costs to seek contributions
from municipalities.

The decision also is likely to fuel debate in Congress
on legislation that would exempt municipal solid
waste from the Comprehensive Environmental Re-
sponse, Compensation and Liability Act, better known
as Superfund.

The 2nd Circuit ruling is an attempt to shift the bur-
den of cleanup costs from corporations to the taxpay-
ers, charged attorney William Butler of Powell, Gold-
stein, Frazer & Murphy in Washington, D.C., who
represented the municipalities in the case.

"Municipalities are aggregates of individuals," he
said. "This is an attempt to say that we are all PRPs,
since everything, when reduced to its component parts,
contains toxic chemicals.”

"This is also an attempt to undo Superfund,” Mr.
Butler said. "This turns Superfund into a taxpayer-
generated and taxpayer-supported method of cleaning
hazardous waste sites, thus relieving corporate genera-
tors of liability."

However, environmental law specialist Mitchell
Bernstein contends that a ruling that would have ex-
empted municipalities would have done more damage
to the Superfund law.

"What keeps the program going is the idea of no
special deals and joint and several liability," said Mr.
Bernstein of Skadden, Arps, Slate, Meagher & Flom in

Continued on page 34
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Southern California's magic

RIMS conference attendees wi.1 experience Southern California's
magic, not only at Disneyland Park or Knott's Berry Farm, but
also in sunnk skies, beautiful beaches, the rugged terrain of Santa
Catalina 1sland and the fertile valleys of the Temecula wine
country. For a guide to the conference and Southern California,
see the special sec:ion following page 20.



Update

Bush administration health bill

Continued from prevtous page
It also will likely call for increasing the tax deduction the self-em-
ployed can take for health insurance premiums to 100% from 25%
The administration will not push for a provision included in its
February proposal that would provide new tax credits and expand
tax deductions to help individuals purchase health insurance
That provision has been criticized because the administration did
not propose how the government would pay for them (BI, Feb 10)
Separately, congressional conferees were expected to stnp cer-
tam limited health care reforms from a tax bill earlier approved by
the Senate (BI, March 9)

PBGC sees loss on CF&1 plan

WASHINGTON-The Pension Benefit Guaranty Corp expects
one of its largest losses ever following the termmation and takeover
last week of the massively underffunded defmed benefit plan spon-
sored by CF&l Steel Corp of Pueblo, Colo

The plan has 4,200 participants, including 1,500 retirees With
only $30 milhon in assets, the plan soon would have been unable to
pay any of the $300 milhon in benehts it has promised, the PBGC
said The agency, which does not guarantee all benefits, like recent
benefit improvements, estimates that its loss could be $220 milion

CF&Il Steel has not made plan contnbutions smce July 1990, the
PBGC said The company filed for Chapter 11 reorganization m
November 1990, shortly before the PBGC would have been allowed
by federal law to obtain statutory hens agamst CF &I for missing
required payments to the plan

Seibels agrees to acquisition

COLUMBIA, S C -The Seibels Bruce Group Inc, whose pre-
mium volume declined m 1991 for the fifth consecutive year, wnll
be acquired by Amencan States Insurance Co

The directors of Columbia, S C -based Seibels Bruce, a regional
property/casualty msurer, approved the acquisition in principle on
March 17 Seibels Bruce reported net written premiums of $116
milhon in 1991, down 24 2% from $153 million m 1990

Amencan States, the Indianapolis-based property/casualty unit
of Fort Wayne, Ind -based Lincoln National Corp, wrote net pre-
miums of about $12 bilhon last year. A spokesman for American
States sad the acquisition w111 allow the insurer, which currently
operates in 46 states, to enhance its position m the Southeast

American States will pay roughly $46 9 million for Seibels
Bruce's estimated 7.5 milhon outstanding shares of stock About
45% will be paid in cash, with the remainder in Lincoln National
stock

Sterlmg E Beale, chairman and chief executive officer of Seibels
Bruce, said it was "premature" to say whether Selbels Bruce umts
will contmue to do business under their own names after the acqui-
sition, which is suk)]ect to shareholder and regulatory approval

A terminated managmg general agent contract and Humcane
Hugo produced large losses for Seibels Bruce m recent years, ac-
cordmg to A M Best Co

Utility covered for settlement

MILWAUKEE-Wisconsin Electric Power Co is Insured for the

bulk of a $25 2 million settlement of a negligence suit by a
boy who lost his arms and suffered other inluries when he reached
into an unlocked transformer box

Associated Electnc & Gas Insurance Services Ltd, a Bermuda-
based utility industry captive insurer, wlll cover $24 milhon of the
settlement, said Wilham Dundas, manager of nsk management at
Wisconsin Electnc The utility already had spent $800,000 of its
$2 milhon self-msured retention on legal fees

Matthew Brown, now 6, received a 4,800-volt electric shock
when he reached into the box Oct 6, 1990, in a Milwaukee suburb

"The size of the settlement indicates the utility was lax m its
inspection practices,” said the boy's lawyer, Willard Techmeier
with Techmeier & Lowl in Milwaukee The utillty had been told the
transformer lock was missing but did not replace it, he said

Mr Dundas termed the settlement "reasonable "

The settlement is subiect to court approval

Dow Corning to drop implants

WASHINGTON-Dow Corning Corp, which is facing potentially
huge hal)ility from its sillcone gel breast implants, will stop making
implants, help women pay for removing the implants and contnb-
ute $10 milition toward research on the product's safety.

The implants have not been very profitable for the last several
years for the company, a lomt venture of Dow Chemical Co and
Corning Corp, said Keith McKennon, chairman and chief executive
officer The implants accounted for about 1% of Dow Cornmg's
$1.85 bilhon in sales last year

The company, which says It IS the fourth4argest maker of sili-
cone implants, is offermg to pay up to $1,200 to women with Dow
Coming implants who want to have them removed for health rea-
sons but cannot afford the procedure

Contmued on page 38

Errors & omissions

* Warren, MeVeigh & Griffin Inc. was omitted from the Di-
rectory of Risk Management Consultants in the March 9 issue A
listing for the firm appears on page 37

In addition, Risk Management Associates of Manlius, NY,
was left out of the directory's geographical index.

Comp rating plan hit
by California insurers

By JOANNE WOJCIK

are set and to suggest improve- minimum rate law, say It didn't
ments, is expected to be pre- fulfill its mission, as prescribed
LOS ANGELES-Most work- sented to the state Legislature by a 1989 workers comp reform
ers compensation insurers in later this month package (BIl, Oct 2, 1989)
California oppose a proposal to However, it likely will take a Others say the commission did
eliminate the state's minimum back seat to more than 80 work- the best that it could given the
rate law, arguing that attacking ers comp reform bills that have circumstances It went without
factors that drive up workers been introduced so far this ses- staff for four months last ycar
comp costs would be more effec- sion, observers say after Insurance Commissioner
tive AnNnd, critics of the seven-mem- John Garamendi removed Exec-
The proposal, drafted by a ber California Workers Compen- utive Director Orin Kramer,
panel of academics assembled to sation Rate Study Commission, claiming he was too closely tied
study how workers comp rates which proposed scrapping the Continued on page 37

Risks of managed care

Employers can limit liability created by provider contracts

By CHRISTINE WOOLSEY SHEAL4 One way to all three, you are half the way

* avoid this risk is there to avoiding additional
car ful o C ts and limbilit

contraat Aot e Ranfth 12 ORMFACHS With M Marfer disclssed utiliza-
care providers may be found li- prOV|derS and tion review contracts during a
able if the provider causes injury
to a plan participant, warns a dors, like utilization review Lawyers Assn meeting held

March 12-13 in Chicago
"One of the questions that

managed care ven- session at a National Health
health care lawyer firms, he said

"If you are building a relation-
ship with a provider, you need to arises in a managed care con-
do three very important things tracting relationship is whether
avoid unnecessary risk, appor- or not such a relationship causes
tion risk that can't be avoided an increase in potential habil-
and manage risk once It's been ity,”" Mr Marren said
apportioned,"” said John P Mar-
ren, an attorney with Katten, snafus in a number of ways For
Muchin & Zavis in Chicago, who example, "contracting with spe-

The May 18 issue of Bust- specializes in negotiating man- cific providers either directly or
ness Insurance will contain aged care contracts "If you do Continued on page 21

Loss control

consultants

Employers can get into legal

to be listed

the annual directory of prop-
erty loss control consultants Firms fear rise in discrimination suits
The issue also will feature a
spotlight report on property
loss control topics

Insurers, brokers and other
firms that provide loss pre-
vention inspections, building
plan reviews, loss prevention
research, training seminars
and other loss control con-
sulting are eligible to be listed
in the directory if their ser-

vices are provided on a fee-
for-service basis

New policies cover
employment claims

By MEG FLETCHER earlier this month, though no po-
licies are yet in effect
Employers that fear employ- Lexington's policy provides
ment-related lawsuits will in- coverage for claims of discrinni-

The directory IS published crease due to new federal laws nation, wrongful termination
as an editorial service There that expand their liability now and sexual harassment
is no charge to be included, can look beyond sound personnel Chubb's policy covers those
but organizations first must practices for protection claims as well as others, includ-
complete and return a ques- Two insurers are now offering ing failure to promote, breach of
tionnaire provided by Bl by coverage designed to provide em- employment contract, and mis-
April 6 ployers a defense and indemnifi- representation or defamation

If your organization pro- cation for unapproved acts by
vides property loss control employees giving rise to discrim- new coverage Is generally
services on an unbundled ination, wrongful termination, broader than earlier policies be-
basis and you would like a sexual harassment and other cause it covers the corporation
questionnaire, please contact claims by current or former and its employees in addition to
Sarah Polster, Directory Edi- workers or Job applicants its directors and officers, and be-
tor, Business Insurance, 740 Both Lexington Insurance Co cause it pays both Indemnity and
N Rush St , Chicago, lll and Chubb & Son Inc began of- defense costs
60611-2590, 312-649-5279 fering "Employment Practices However, risk managers and

Liability Insurance" policies

INnsurers and brokers say the

Continued on page 39
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Captives to continue
to dominate Bermuda

mMarket: Reinsurer

By ROGER SCOTTON

HAMILTON, Bermuda-Despite the
continued rapid growth of new sectors of

the Bermuda insurance industry, captives
will continue to dominate the island's al-

ternative risk transfer market for much of

the next decade, says a reinsurer executive
specializing in coverage for captives.

Jonathan J. Crawley, president of
Sphere Drake Underwriting Management
(Bermuda) Ltd., predicted that the more
than 1,300 captives, which write annual
gross premiums of about $10 billion,
would grow at a compound rate of 1% to
2% annually.

But Bermuda's financial reinsurance
sector-consisting of eight companies with
$1.4 billion in gross volume in 1990-is

"on course to expand dramatically,"” he
said at the Bermuda Insurance and Rein-

surance Forum earlier this month.

Mr. Crawley forecasted a doubling of fi-
nancial reinsurance premiums over the
next two to three years. Before the turn of
the century, he projected, annual financial

reinsurance premiums written in Bermuda
will hit $5 billion.

"Future premium growth in the policy-
holder-owned companies, such as Ber-
muda's excess liability insurers, is less
easy to foresee," he said at the conference,

run by the Tillinghast

Al division of Towers, Per-

irin, Forster & Crosby

Inc. "They are now up
against competition from
the commercial market
in both the United States
and London.”

INn the traditional reinsurance sector
where his own company operates, Mr.
Crawley expected growth to be less dra-
matic-"perhaps $300 million this year as
opposed to $230 million last year."

However, he stressed that the future of
the Bermuda industry, which writes a
total of $13 billion in annual premiums,
rests on two "generally unconsidered”
factors-the future of the island's quality
of life and environment, and the economic

Continued on page 14

Regulatory proposals
cause CICA to mull

a move into lobbying

By LOUISE KERTESZ

RANCHO MIRAGE, Calif.-Regulatory
challenges to the way captive insurers do
business are prompting
the Captive Insurance C I CA

Companies Assn. Inc. to
consider whether it

should become more involved in confront-
ing these problems.

These challenges include:

< A model act to limit fronting activi-
ties, now under consideration by a work-
ing group of the National Assn. of Insur-
ance Commissioners (BI, March 16).

» Proposed federal regulation of alien
insurers and reinsurers (BIl, Aug. 12,
1991).

In opening CICA's annual conference,
held here March 1-4, President Frank T.
Dunn Jr. invited members to consider

what course the organization should take

A toehold against health costs

The increase in state employee and ret,ree indemnity health

in the future.

"Can we be a more vital organization,
perhaps a lobbying group?" asked Mr.
Dunn, a vp with Citibank N.A. in New
York. CICA's board is currently struggling
with that question, he said, inviting sug-
gestions from members.

"CICA is in a unique situation as the
only captive group on a national level.
There are big issues coming up, and CICA
must be poised to act," said Paul Brown,
general counsel and director of govern-
ment and public affairs for the Risk & In-
surance Management Society Inc., who
also spoke at the conference.

"It would be great to have CICA sup-
port" when taking a stand on issues like
the regulation of fronting programs and
offshore insurers, Mr. Brown said, noting
that RIMS has "jumped on" these issues.

CICA must be prepared to act on the

Continued on page 28

plan costs shrank torthe second consecutive year In 1991
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Some weather services now plot lightning strikes as they occur.

1711 winds do not

have to blow harm

Weather services can aid in averting damage

By SARA J. HARTY

Risk managers who believe there's
nothing anyone can do about the
weather are missing out on chances to
control losses caused by Mother Na-
ture.

Improved forecasting and warning
systems can give risk managers extra
time-from precious hours to several
days-to prepare for inclement
weather.

Some weather services even can spec-
ify and prioritize the risk management
and loss control steps that should be
taken depending on the type of weather
approaching.

Some risk managers, though, decide
to "ride out the storm" while continu-
ing full operations, even when a storm
system as fierce as a hurricane is
headed in their direction, said Kenneth
WV. Linder, assistant director of re-
search at Hartford, Conn.-based Indus-
trial Risk Insurers.

But this approach can result in "sig-
nificant business interruption losses,”
he said.

For example, in cases of arctic
freezes, companies that do not take
precautions are likely to suffer losses
20 to 50 times greater than companies

that have prepared for Old Man Win-
ter's frosty embrace, said Richard A.
Gross, a research consultant with IRI.

Planning ahead is crucial in weather
risk management, Mr. Linder said. "If
you don't have a plan, it is unlikely that
you will do the proper things at the
time of the storm.”

For the most part, awareness on the
part of policyholders that weather
losses are preventable is relatively
high, said Peter J.G. Willse, a research
consultant with IRI.

But, policyholders that have suffered
a recent loss are usually most aware of
the dangers, said Paul C. Blanchard,
special projects engineer for Factory
Mutual Engineering & Research, in
Norwood, Mass., which provides loss
contiol services for the three Factory
Mutual insurance companies.

Risk managers can take many steps to
minimize weather-related losses-
ranging from lightning-plotting data to
computerized weather forecast data
bases that are continuously updated to
simply monitoring weather broadcasts.

For example, Salt Lake City-based
weather forecasting firm WeatherVec-
tor and affiliate WeatherBank are able
to plot lightning strikes as they occur

Continued on page 38

State health plans report
more modest cost hikes

FI, Employee only

ﬁﬂmgy over 65
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By SARA MARLEY

NEVV YORK-The cost of in-
demnity health plans covering
state employees and retirees con-
tinues to rise, though at a lower
rate than in several years.

Indeed, the increase in health
care costs for retirees over age 65
covered by state plans was less
than the increase in the med-
ical care component of the Con-
sunner Price Index for the year
ending Jan. 31, 1991, according
to the survey by benefit consul-
tant Martin E. Segal Co. of New
York.

"States are becoming much
more active in cost management
techniques,” said Clark H.
Yaggy, a Segal vp in Atlanta.
"They are taking advantage of

GRAPHIC BY JOHN HALL

being larger employers."

State health plans covered
more than 4.5 million people as
of January 1991. Of those,
900,000 were retirees. Of the 3.6
million active employees, 1 mil-
lion were employees of local
agencies, like municipal govern-
ments and public school dis-
tricts, enrolled in the state em-
ployee plans in 28 states.

The average monthly cost of
individual coverage under state-
sponsored indemnity plans was
$153.75 per employee in January
1991, a 12.9% increase from Jan-
uary 1990. Individual coverage

costs rose 15.1% in 1989-90,
20.2% in 1988-89 and 14.1% in

1987-88.

Because the figures do not take
into account health maintenance

organization costs, "they may
overstate the rise in total health
plan costs for states where HMO
rates have increased less rapidly
than indemnity plan costs," the
survey notes.

The slowdown in indemnity
plan cost increases also held true
for family coverage. The cost of
those plans rose 13.3% in 1990-
91, compared with 16% in 1989-
90,20.8% in 1988-89 and 12.8%
in 1987-88.

"Nobody is happy with a 12%
or 13% increase, but on the spec-
trum it is a much more accept-
able cost increase level than a lot
of employers are seeing," Mr.
Yaggy said.

Cost increases for retirees 65

and older, who are eligible for
Continued on page 12
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Reinsurance study

Continued from page 1
sive picture of the size and scope
of the alien reinsurance market.

According to the RAA, this
analysis is the first attempt by
any organization to determine
where U.S. reinsurance premi-
ums are going.

Previously, the only publicly
available data on international
transactions had been the U.S.
Commerce Department's survey
of reinsurance transactions with
overseas insurers. That survey
contains summary data by geo-
graphic region and does not dif-
ferentiate between life/health
and property/casualty reinsur-
ance.

The RAA conducted the study
after receiving numerous in-
quiries from U.S. lawmakers and
insurance regulators about what
impact stepped-up regulation of

1336

alien reinsurers might have on
the U.S. insurance market, ex-
plained Franklin VW. Nutter,
president of the Washington,
D.C.-based group.

"We wanted to be a compre-
hensive source of information on
the U.S. reinsurance market,
both domestic and foreign," he
said.

Using information collected by
the Insurance Services Office
Inc. from Schedule F of U.S. in-
surers’ annual convention state-
ments, Mr. Shamberger and
other RAA staff attempted to de-
termine how much U.S. reinsur-
ance premium is ceded abroad
and to what countries.

While it was not surprising to
learn that the bulk of the U.S.
reinsurance premium ceded to
alien reinsurers goes to the
United Kingdom and Bermuda,
"what was surprising is that it
goes to lots of places, not to any

Surprisingly, the bulk

of U.S. reinsurance

premium 'goes to
lots of places,' says
Mr. Shamberger.

really large entities,” Mr. Sham-
berger pointed out.

A total of 267 U.K. companies
-with Lloyd's of London
counted as a company-shared
the $2 billion in U.S. reinsurance
premium ceded to that country.

Similarly, 392 companies as-
sumed the $2 billion in U.S. rein-
surance premium ceded to Ber-
muda, according to the RAA
analysis.

Another surprising finding was
that only a few alien reinsurers
are assuming large amounts of

Never say never."

Unique risks and specialty programs often don't fit into traditional insurance company underwriting guidelines.

ceded reinsurance, Mr. Sham-
berger added.

For example, only four U.K.
companies assumed $50 million
or more in U.S. reinsurance pre-
miums in 1990, while 147 have
assumed between $100,000 and
$500,000.

Likewise, only one Swiss rein-
surer assumed more than $50
million in 1990, while 16 as-
sumed between $100,000 and
$500,000.

While many industry observers
might expect the large reinsur-
ance companies in Switzerland
and Germany to be big players in
the U.S. reinsurance market,
their premium volume appears
small because many of these
alien companies do business
through their subsidiaries in the
United States, Mr. Shamberger
explained.

For example, Zurich Reinsur-
ance Co. of New York assumes

And when inflexible rules are imposed across-the-board without regard for individual needs, producers are likely to
start feeling claustrophobic.

At United National Group - one of the largest surplus lines insurers in America - underwriters work hard to give
producers plenty of room to grow and profit.

Our companies are resourceful, flexible, and inventive, and when it comes to writing surplus lines risks, we

never say never.

United National Group. Wise enough to listen, and strong enough to act.

United National Insurance Company

united
Nnational

group

Tbe open marketfor unique risks and specialty programs

Diamond State Insurance Company

Three Bala Plaza, East Suite 300 Bala Cynwyd, PA 19004 (215) 664-1500

Hallmark Insurance Company

United National Group companies rated A+, VIl by A.M. Best, eligible for surplus lines in 50 states, and admitted in 35 states.
United National Insurance Company's policyholders' surplus is $129,263,000.

U.S. reinsurance business on be-
half of its parent, Zurich Insur-
ance Co. in Switzerland. Like-
wise, North American
Reinsurance Corp. assumes busi-
ness on behalf of its parent,

Swiss Reinsurance Co.

AnNnother reason Swiss and
German reinsurers appear to
take such a small piece of the
U.S. reinsurance pie is that much
of the business eventually writ-
ten by them is first ceded to the
London market, Mr. Shamberger
said.

The RAA plans to assemble a
more definitive report on the
1991 U.S. reinsurance market,
following improvements made to
the NAIC annual statement for
the 1991 accounting year, ac-
cording to Mr. Shamberger.

For example, while in the past
U.S. insurers could lump to-
gether all reinsurance amounts
totaling less than $50,000 onto a
single line for regulatory report-
ing purposes, they now must
break this information down, he

said.

Copies of the 1990 report are
available free from the RAA.
Contact Jim Shamberger at the
RAA, 1819 L St. N.WwW.,
Floor, Washington, D.C. 20036;
202-293-3335.

Seventh

AnNndersen
will settle

fraud suits

CHICAGO-One of the na-
tion's largest accounting firms,
Arthur Andersen & Co. of Chi-
cago, will pay up to $30 million
to settle civil fraud suits related
to the failure of Lincoln Savings
& Loan Assn., the nation's lar-
gest S&L collapse.

Some $22 million will go to
bondholders of American Con-
tinental Corp., Lincoln's parent.
In a class-action suit, they ac-
cused Arthur Andersen of fraud
related to audits done for Ameri-
can Continental for three years
ending with the 1985 audit, when
the firm resigned the account.

Holders of American Conti-
nental common shares could also
recover on their fraud claims.
Arthur Anderseh agreed to pay
5% of any approved stockholder
claims up to a total of $8 mil-
lion. The firm, though, says these
payments will be "relatively
small” and will not "materially
increase"” settlement costs.

Denying any wrongdoing, the
firm said it was settling to avoid
protracted litigation and "to get

the matter behind us.”

The firm would not discuss its
professional liability coverage.
Big Six accounting firms typi-
cally place their coverage in the
London market and are esti-
nnated to carry a $6 million to
$10 million self-insured reten-
tion per claim and an aggregate
retention of $20 miillion to $30
million annually (BIl, Oct. 8,
1990).

This is the second settlement in
as many weeks arising from the
Lincoln Savings failure. Kaye,
Scholer, Fierman, Hayes &
Handler, a New York law firm,
earlier agreed to pay $41 mil-
lion to the Office of Thrift Su-
pervision (Bl, March 16).

News reports say that another
Lincoln auditor-Ernst & Young
-will settle out of court in the
American Continental Corp.
bondholder suit. No settlement
had been announced as of last

week.

-By Lori Block



Foundries,
one of the largest in the
country, pours hundreds of
tons of molten metal daily.
At Grede, the people you
see are sand mixers, melting
foremen, coresetters,
grinders, pattern makers,
and, quite often, insurance
professionals from Wausau.
"The Wausau people visit
our facilities on a regular
basis - to see what's g6ing
on and to understand our
risks;' says Gary Ertel, Grede

Assistant SecretarylReasurer.

"l don't have to convince

2759 FAHRENHEE][

WOULD THAT BE TOOHOI FORYOUR
PROPIFYINSURERTOPAKDLE?

Wausau of the need to visit our plants; they want to get involved in order to understand our business:'

At Wausau, the better we understand a policyholder's business, the better we understand their property insurance needs.

"I'm impressed with these facts: Wausau people have gone out of their way to become knowledgeable about our opera-

tions. They're competent; they know what they are talking about. Wausau is competitively priced, and that's extremely

important;' concludes Mr. Ertel.

Becausg, \ausayundentands the %14 -PL-S./

At Grede Fbundries, when it comes to WQj'rkSg\mespﬁO ert¥ 44.f: vUT-aw .

property insurance, Wausau fits the mold.

ceated works fof, Grede Ef f---- -- INSURWEE

A+ (Superior) A.M. Best Rating

Wausau Insurance Companies, 2000 Westwood Drive, Wausau, Wisconsin 54401 Telephone (715) 845-5211 A Member of the Nationwide® Group
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Firm offers both child, adult day care

By MICHAEL SCHACHNER

With the recent addition of an
adult care wing, Lancaster La-
boratories Inc. now offers an on-
site intergenerational daycare
center that is growing in popu-
larity among company employ-
ces.

The center is believed to be
only the second corporate-spon-
sored facility nationwide offer-
ing both adult and child day

The adult daycare facility,
Lancaster Generations Inc., and
the Hildebrandt Learning Center
for Children are helping the
company's 460 employees meet
their ever-increasing need to
find affordable quality day care
for aging parents or children.

In addition, Hildebrandt,
which opened in 1986, produces
substantial savings for the Lan-
easter, Pa.-based firm in terms of
increased productivity and re-
duced training costs because of
dramatically lower turnover.

Both employees and commu-
nity members can bring their
parents or adult children, in-
cluding those who have mild
mental or physical disabilities,
to the facility's adult care wing,
which opened in October.

"A couple years ago we started
to see that among our employee
base there was a growing num-
ber of employees that were be-
ginning to deal with aging par-
ents," explained Carol D. Miller,
executive vp-human resources
and administration.

"We wanted to address these
concerns.”

While the Lancaster Genera-

tions daycare center got off to a
slow start-only four adults were
using the center regularly at first
-the center appears to be gain-
ing a following, she said.
Currently, about 12 adults use
the center on a daily basis.
There is no age limit for Lan-

easter Generations. Most of the
adults that come to the center
each day are split fairly evenly
between younger adults with
physical handicaps or older peo-
ple who recently have suffered a
mild stroke or are in the early
stages of Alzheimer's disease and
need a limited amount of profes-
sional attention, she said.

"The adult daycare center is
designed to offer adults a moder-
ate amount of care. The real goal
is to provide them with stimula-
tion and to get them out of the
house each day," Ms. Miller said.

Lancaster Generations is li-
censed to accommodate 25
adults. It currently maintains a
three-person staff consisting of a
director, a nurse and an activi-
ties director. The 5,500-square-
foot facility has space and
equipment for a physical thera-
pist if needed.

The daily rate for the adult
portion of the intergenerational
daycare center is $30. The
weekly rate is $140. The em-
ployee bears the entire cost for
the day care, but subsidization
can be obtained through the
Lancaster County branch of the
Office of Aging.

The child care center can ac-
commodate up to 150 children
between the ages of 6 months
and 6 years. An outside agency
staffs the center with between 20
and 25 employees, depending on
the number of children there.

Employees pay between $60
and $92 weekly per child, de-
pending on the child's age, a 20%
discount from rates charged to

Benem Bee,

community residents.

Although Lancaster Lab's em-
ployees have first rights to en-
rolling their children or parent
in the facilities, residents of
nearby central Pennsylvania
communities New Holland,

Ephrata and Akron also can use
the center.

Ms. Miller said all of the infant
slots are currently filled by the
lab's own employees.

Lancaster Labs, which tests
pharmaceutical and food prod-
ucts and performs environmental
tests, is breaking even on the
centers, Ms. Miller said.

"The whole idea is just to

It's smart to have Kemper workers'

break even monetarily and offer
employees a way of caring for
their loved ones. They really like
the ability to pay a quick visit to
their child or a parent who may
have just had a stroke or some-
thing. It seems to ease everyone's
mind,"” Ms. Miller said.

She could not estimate the
value to the company of con-
structing the on-site adult care
center, which cost $700,000 to
build. "It's hard to put numbers
on this because it's still new. But
for the employees who are using
it, it appears to be invaluable.”
However, a six-year study con-
ducted by Lancaster shows that
since Hildebrandt opened, the
percentage of women who leave
the company after taking mater-
nity leave has fallen to 7% from

more than 50% before the pro-
gram was implemented, she said.

"Not only does this increase
our productivity because we're
keeping experienced personnel,
but it eliminates training costs,

which we estimate to be about

$10,000 per person," she said.

Mental health care

The combination of managed
inpatient care and the increased
use of outpatient treatments is
reducing the average length of
stay for psychiatric and sub-
stance abuse treatment, says a
survey by a health care market-
ing firm.

As managed mental health care
has become more popular, the
average length of stay for inpa-

Snnart.

Workers' Compensation.

compensation insurance.

Because Kemper has always been a
leader in the field, providing maximum

value while delivering quality care.

And today, what sets us apart is our
total approach to workers' comp-an
integrated approach to help minimize
your risk and save you money on loss

tient behavioral health treatment
declined to 13.1 days in 1990,
from 14.1 days in 1989, accord-
ing to Ann Arbor, Mich.-based
Healthcare Knowledge Re-

The decline in the average
length of stay is even more pro-
nounced in specific regions.

For example, in the South, the
average length of stay in a psy-
chiatric unit fell to 12.1 days in
1990 from 15.2 days in 1989.

The West continues to have the
lowest average length of stay: 11
days in 1990, compared with 11.3
days in 1989, the study reports.

The Length of Stay Diagnosis
study is available for free from
Healthcare Resources, P.O. Box
303, Ann Arbor, Mich. 48106-
0303.800-521-6210. i

costs, while making sure your

emplgyees receive the quality care they

deserve.

And we can offer cost-saving ap-

proaches not only for workers' compen-

sation, but for all your commercial
coverages, including property, general
liability, commercial auto, highly pro-
tected risk, and boiler-and machinery.
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What kind of role should the health care crisis play in this year's presidential campaign?

Richard G.
Thomas
Benefits
Director

The School
Board of
Broward
County

Fort Lauderdale,

Fla.

Health care and the economy rightly
stand as the leading issues in the
1992 campaign. Reform will likely
emerge, but containing costs while
expanding coverage will continue to
escape political architects. A national
managed care plan featuring Medi-
care's DRG-based flat payments
offers hope, but will undoubtedly be
pre-empted by lesser measures.

Margy
McKenna
Risk & Benefit
Manager
Jones Inter-
cable Inc.
Englewood,

Colo.

This is a major domestic issue and
should be treated as such. Candi-
dates must address the type of care
to be given to the public, and also
the manner in which this care would
be funded. They must have viable
ideas on medical care cost contain-
ment. Because of U.S. economic
problems, the financial side of this
problem must be emphasized.

Lewis F.
Filewood
Vp-Personnel/
Insurance
Harbison-
Fischer Manu-
facturing Co.
Fort Worth,

Texas

The health care crisis must play a
major role in this campaign. Candi-
date must define their solutions for
aggressive reform and cost contain-
ment. The electorate deserves to
know who has the most realistic plan
to solve the problems of the delivery
system without creating a huge bu-
reaucracy, unbearable taxes or a
loss of jobs by low wage eamers.

Flat Out Inspired.

In Risk Control:

Safety and ergonomics consulting services

Loss control seminars

Occupational health consulting services

Industrial hygiene and laboratory services

INn Claim Service:

57- X21

M! Nina
, Falci

Benefits

; Supervisor
Engineering
Research As-
sociates

Vienna, Va.

Health care definitely needs to be an
important part of the candidates'’
platforms. It should not just be a
problem that is given lip service; it's
a big issue that needs to be dealt
with.

Compiled by Karen Armaganiar

Kemper TelePlus- accident reporting for faster claim response

Investigative services

Experienced, professional claim representatives

Personal servicing

FOCUS claim monitoring systems

Litigation management

Subrogation recovery

Special investigative claim fraud unit

In Managed Care:

Special handling of serious injury claims
Preferred provider organization (PPO) program
100% medical provider computerized bill audits

Utilization reviews

Medical/vocational case management

In Risk Information and Analysis:

Claim/managed care performance reports

Client claim reviews

Customized Reporting Program (CARES)®

We stand out as the leader in deliver-
ing integrated risk management services,
offering a depth and breadth you won't
find with other insurers or risk manage-
ment companies.

You can take advantage of our total
package, or we can custom-combine

FOLLOW THE LEADER

Call your independentagent or brokerwho represents Kemper

our services to help solve your com-
pany's unique needs.

Anyway you choose, our services
provide lots of ways to help minimize
your risk and maximize your savings.

And that goes way beyond just plain

smart.

L | u
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KempeR InsuRance

companies
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Winner o

the lottery
iIs heading
home agai n

CHICAGO-The luck of
the Irish was with the St.
Patrick's Day raffle that
raised nearly $23,000 for
the Angus Robinson Jr.
Memorial Foundation.

The prize, an all-ex-
pense-paid trip for two to
Ireland for 10 days, was

won by Paula Murnane,
who was born and raised in

Ireland.

Ms. Murnane is a rein-
surance accountant for
E.W. Blanch-Burlingame,
the former Enan Co. in
Burlingame, Calif., which

has merged with E. V.
Blanch Co.

"l came to the United

States six years ago," says
Ms. Murnane, who was
given the $5 raffle ticket by
Hussein A. Enan, owner of
Enan Co.

"It's just what | needed,”
she said, because "l was
hoping to go to Ireland
next month.”

The native of Cork plans
to take her husband and
her young daughter with
her to Ireland within the
next month or two to visit
her parents.

"I've never been lucky

before," said Ms. Murnane
in a light brogue. "I've
never won anything in my
entire life.”

Ms. Murnane's winning
ticket was drawn on St.
Patrick's Day during the
20th annual St. Patrick's
Day party held in Chicago
by Aon Risk Services, a
unit of Aon Corp.

Raffle tickets were
mailed with invitations to
the party hosted by Mi-
chael O'Halleran, president
of Aon Risk Services and, a
trustee of the Angus Ro-
binson Jr. Memorial Foun-
dation.

"Aon is pleased to sup-
port the Angus Robinson
Jr. Memorial Foundation
as it represents an out-
standing industry re-
source,” Mr. O'Halleran
said.

The Angus Robinson Jr.
Memorial Foundation pro-
vides financial assistance
to people studying insur-
ance and reinsurance.

The foundation was es-
tablished in honor of Mr.
Robinson, who was a foun-
der of Trenwick Group Inc.
in Bermuda in 1978 and
president of Chartwell Re-
insurance Co. at the time of
his death in 1990.

The foundation trustees,
who contributed the prize
for the raffle, were de-
lighted that people bought
about 5,000 tickets.

With the proceeds of the

St. Patrick's Day raffle, the
foundation Nmnow has
$168,000.
For more jnformation on
the foundation, write
Angus Robinson Jr. Memo-
rial Foundation, 4 Wake
Robin Road, Westport,
Conn. 06880.



Opinions
Crackdown on MEWASs due

EMBERS OF CONGRESS finally want to

crack down on fraudulent and mismanaged f
self-funded multiple employer welfare arrange-

nnents

aft 1 %/

It's about time

As we have reported so often, unscrupulous ))
MEWA organizers exploit loopholes in federal law Al
to trap naive small employers in what are health I,
insurance ripoffs
These schemes nearly always work the same way. .
AnNn organizer, often with an insurance sales or
third-party claims administration background,
markets MEWASs to small firms with the promise of
substantially lower premiums than those charged
by insurers or health maintenance organizations.
However, rather than pay claims, the MEWA orga-
nizers use the premiums to pay big fees to them-

2 clsnone afemet foiake acton,but" 4911 ")l e

enges erecte Slist, ESS#
by the MEWA's organizers By the time the state

finally can act, it is too late The MEWA has one legal battle after another to put bogus MEWAs Staff Reporters

gone broke, and the organizers have vanished out of business.

A decade ago, Congress-reacting to the first The key to stopping MEWA fraud IS not to let

wave of MEWA failures in the late 1970s and it start in the first place, an approach now incor- Ed,tonal Cartoonist

early 1980Os-passed legislation to end those porated in several legislative proposals
abuses Among other things, the law gives states For example, a proposal being drafted by Reps.

the authority to shut down most self-funded William Hughes, D-N J, and Sherwood Boehlert, Adverhang Director

MEWASs if they fail to meet state requirements. R-N Y., would require MEWAs to be certified by
However, this law-as the continuing failures of the Labor Department as meeting new federal li-
MEWAs attest-has not solved the problem. censing standards before they could operate With-

Scam artists are exploiting new loobholes. Some out such certification, a state regulator could Im- Distnd Managers

fraudulent MEWA operators avoid state regulation mediately shut down a MEWA as an unauthorized
by labeling employees as "associate members" of a insurer (Bl, March 16)

union and then enrolling them in a self-funded Another proposal, advanced in a report by the
union health plan. Benefit plans offered through a Senate Permanent Subcommittee on Investiga-

collective bargaining agreement are not consid- tions, would among other things crack down on Produchon Manager

ered MEWASs under federal law and thus are out of MEWA fraud involving leasing firms.

state regulators' reach There is, however, only so much Congress and
Other scams involve the use of employee leas- state regulators can do to reduce MEWA fraud

ing arrangements so it appears that employees Fast-buck operators always will find new ways to

from many companies are covered under a single rip off the public Ultimately, small employers and

employer's benefit plan, again making the arrange- their agents must learn to carefully check out the

ments exempt from state regulation source of their health insurance programs If a

These abuses thrive because states have to fight quote sounds too good to be true, It probably IS.

Elected officials Gtoo busy for health seminar

To the editor Your Feb 17 editonal- cuss them, face-to-face, with candor " and one cabinet secretary
"Where Do We Go From Here?"-struck We were successful in attracting top The general theme in all of these dec-
a nerve with me experts in their respective fields They in- linations was that our elected officials
As the committee chair-education and cluded Dr William Amos, president of were too busy to talk to the constitu-
seminars for a national insurance orgam- Med Strategies Inc and a founding mem- ency on a subject that they had already

zation representing several milhon poll- ber of the Amencan Assn of Preferred proposed a solution,to anyway Feellng Executlve

cyholders, | recently labored through set- Provider Organizations, Dr George mvmcible behind their bureaucratic for-
ting the agenda and speakers for a Lundberg, editor of the AMA Review, Art tress, our pohtical "representatives" con-
seminar on the health care crisis Jetter, president of the National Assn of tinue to operate as if pubhc opinion is
Our oblective m this seminar was ex- Health Underwnters, Jim Kinder, execu- irrelevant This is more a reflection of the
actly as you suggested m your editonal, tive vp of the Self Insurance Institute of monarchical attitude of "What's mine is
ie, "to bnng together representatives of America, Jack Meler, a senior vp with mine, and what's yours is mine, too" of
the administration, congressional leaders Fortis Insurance Group, and Steve Young the Dark Ages rather than of an enhght-
on both sides of the aisle, health care pro- of the Health Insurance Institute of ened 2Ist century mentallty
viders and insurers, business groups, America Even the Florida insurance With so many dfferent proposals being
labor, taxpayers, advocates for the unin- commissioner, Tom Gallagher, spent a floated by so many different interests, it
sured and others to propose different day shanng thoughts from the regulatory is evident that the only common denomi-
solutions to the health care crisis and dis- perspective nator is the need for change However,
Conspicuous by its absence, however, nothing close to a consensus exists on the
was any representation by our elected of- structure of this change Structure and
flcials m Washington, D C Intensive re- cost, inseparable components in this
crulting efforts to sponsors of all major issue, need to be discussed in the type of
health care bills-Sens Durenberger, open forum you suggested-and we trled
Kennedy and Rockefeller, Reps Waxman If there IS ever to be a meeting of the
and Russo, and others-all failed to gen- rmnds, there must first be a meeting of
erate a speaker A special mvitation to the "mines "
Dr Louis Sullivan, the secretary of
health and human services, was declined

Business Insurance welcomes tet-
ters from its readers Please keep
your comments as bnef as poss:-
ble We reserve the nght to edit
letters for clanty or space We wilt
not pubash unsigned letters Send
your comments to Letters to the
Editor, Business Insurance, 740 N
Rush St, Chicago, llt, 60611-2590

Paul J. Disser
Chairman/Chief Executive Officer
Preferred Vision Care

Overland Park, Kan

In total, we were turned down by 16
different representatives and senators,
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The true value of your personal D&0 coverage can only be determined when you
have to use it. Why risk nonperformance? Now there's a single, domestic, wrap-
around policy that lets you fill gaps, remove exclusions, add or replace excess layers,
and insure against situations when primary coverage or indemnification won't, or
can't, respond. All for the protection of the personal assets of directors and officers.

Call your broker, or contact Aetna/Executive Risk at 203-244-8900.

. . . - /Etna
Introducing Broad Form Directors and Officers Liability

Insurance from Executive Risk Management Associates.
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State plans programs to control indemnity

plan expenditures For example

Continued from page 3
Medicare slowed even more dra- pital inpatient precertification.

- Forty-six states require hos-

matically Retiree plan costs In- - Forty-five states demand
creased 9.4% in 1990-91, com- concurrent review

pared with a 15 5% gain in = More than 40 states have im-
1989-90, an 18% Jump in 1988-89 plemented one or more of several
and an 11 3% rise in 1987-88 other managed care features

In fact the increase in retiree home health care, hospice care,
indemnity plan costs in January case management, and mental
1991 was less than the 9 7% in- health and substance abuse case
crease in the CPI's medical care management
component for the year ended = More than 30 states have im-
Jan 31,1991 plemented second surgical opin-

The annual increase in the ion programs, audits of large
CPIl's medical care component bills, maternity case manage-
has not exceeded the increase in ment, generic drug incentives,
state retiree indemnity plan costs claim administrator audits and
smce 1987 For the year ended hospital discharge planning
Jan 31, 1987, the CPI medical Twenty-six states also offer
care component grew 7 6%, while preferred provider organiza-
state retiree plan costs increased tions, although Mr Yaggy ex-
46% pects that number to increase

Almost all states have imple- Only Oregon and South Da-
mented aome cost management kota offer full flexible benefit

plans to state employees, but 22
states offer employees flexible
spending accounts that allow
employees to set aside a portion

33 of their pretax pay to cover

unreimbursed alth care ex-
penses
States lag behind similarly-
sized employers in implementing
flex plans to contain health care
=2=15 D+ —r,If costs because of administrative
pe---< problems like geographic spread
and diverse payroll systems and
employee pools, Mr Yaggy said
- t.9 > But, flexible spending ac-
counts may "become universal
shortly, because they are relati-
vely easy administratively to
handle,"” he said
- A surprising finding is that 16
C Iff- - states still purchase health m-
1118' surance rather than self-fund
{ their health benefits
" Self-insurance is generally
considered to be the most cost-
effective means of delivering
health care. State plans are large
enough to spread the risk over
large numbers of people,” Mr
Yaggy said
Ten of the 16 states that buy
coverage have health care plans
/*14,3=@=R==38=17"43%;SNT-% that are underwritten by Blue
Cross & Blue Shield Assn plans
Of 34 self-insured states, 19
use BC/BS plans to administer
their programs, while one state's
plan is administered by an in-
surer and a BC/BS plan
Six states use third-party ad-
ministrators, five use insurers
under administrative services
only contracts and three states-
Louisiana, Missouri and Utah-
self-administer their health care
plans
.re 3,3 Ple' f="L Among the states that self-

r#-9 9' ——Q*f '5*'-R's s fund, only Minnesota, Nevada

_3.'13=4"'._ ,Mism'll and Vermont purchase stop-loss
The survey also found that the
- fllg number of HMOs offered by all
the states decreased again in
1991, although the number of
employees participating in
HMOs remained steady at 29%
In January 1991, state plans
- offered a total of 350 HMOs,
down from 358 in 1990, 398 in
1989 and 445 in 1988 Participa-
tion peaked at 32% of all eligible
employees in 1989
"States are consolidating their
HMOs,” Mr Yaggy said
"They're finding they have to
manage their HMO vendors more
417 carefully "
The decline in participation iS
a "leveling off" due to consolida-
tion, Mr Yaggy explained

A free copy of "1991 Survey of
State Employee Health Benefit

JE— Plans" ts available from Mary L
Feldman, Vp-Public Affairs,
Martin E. Segal Co Inc, 1 Park
Ave , New York, NY 10016,212-
251-5029
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ECS Underwriting ami Reliance National announce new $10 million limits
on Environmental Liability Coverage.

In response to continued industry demand, ECS Underwritin? through Reliance

National has raised the coverage limits on all environmental liability and related
policies to a full$10 million.

For years we've been building our business by introducing new products

and expanding services to meet the changing needs of a growing industry.
And our commitment is reflected in our track record ....

1980 - First to develop a comprehensive Environmental Insurance Program
for American industry.

1986 - Environmental program expanded to include Contractors Pollution
Liability coverage.

$5 million limits on Auto Liability including Pollution Coverage and
MCS-90 endorsement.

1987-

988 First to introduce Consultants Environmental Liability Program, bridg-
ing the gap between Contractors and Consultants Pollution Policies.

1989 First to ntroduce First Party Pollution Cleanup Policy to the market-
place.

1990 Increased limits on all Pollution Policies.

1991 . .
Eroperty coverage introduced as part of Environmental Insurance
rogram.

New limits of $10 million on all Environmental and Related Liability

Policies.

1992

~ More than ever, ECS stands ready to assist and protect environmental
business better than anyone else in the insurance marketplace. It's all part of
our continuing tradition of serving the business that made our business what it
is today. And watch for more major developments in 1992.

Call(800) ECS-1414 for more information on our new $10 million
coverage limits. A lot of coverage - from a lot of company.

ECS THECHOICE
Underwriting, Reliance National

An ECS Company

Environmental insurance protection for American industry.
r Pollution Uability, Consultants Environmental Liability, Professional

FFERING: Polluti | Liability, Contract
8aE|jV:Tty, (f;st F?ayty ohﬁﬁgn ?gan}jb%engga?Lla llity, Automobile Liability and Property.
PROTECTING: Transporters of hazardous waste/materials, treatment, storage and dispasal facilities, contractors,
consultants, landfils, lenders, generators, manufacturers, and many other classes of business.

One East Uwchlan Avenue, Suite 300, Exton, PA 19341. Or call(800) ECS-1414 (In PA (215) 2694731), FAX (2215) 524-5354
These programs are undenvn'fien by Planet insuence Company, PMWadelphra, PA, a memberofthe Rehance insurance Group © 1992 92-11-LTS-3/23
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Bermuda caplives

Continued from page 3
stability of the United S:.tes.
Mr. Crawley called for an end

1VvidiCli 40.,

1 33

longer innovase.
"But that is all poppycock," he

argued.
There is no basis for this "de-

clinism,” Mr. Crawley said, in-

to "American doom-mongering" sisting that corporate America

and the "degradation of Japan-
bashing,"” which he said was
"poisoning the minds of Ameri-
cans and America's friends, in-
cluding Bermudians."

Arguing that the island's econ-
omy depended on American opti-
mism and strength of purpose,
Mr. Crawley said that it was now
conventional wisdom in the
United States to say thai Ameri-
can business can no longer com-
pete and that American; can no

*rewid/7

*larket Ever

was borh innovative and compet-
itive.

He made no apologies for
broadening the scope of his
speech. pointing out that 80% oi
the world's 2,600 captive insur-
ance companies are ownec by
companies which are in turn
owned or controlled by U.S.
stockholders.

"All of this is truly very rele-
vant to us all and is not as totally
out of place in this forum as you

There is no basis for

the 'declinism’' that

now prevails in
America, says
Jonathan J. Crawley.

might think," he said.
Bermuda's insurance industry
needs "a buoyant America aware
of, rather :han deflating, its
buoyancy. Bermuda's prosper-
ity...is inextricably linked to
that of the United States, and the
effect on Bermuda of the global

recession of the past 18 months is
painful to behold," he said. "But,
to me at any rate, nothing is so
painful as the paranoia presently
gripping our trusted but ailing
friend, Uncle Sam himself."

Tourism and international
business were created in Ber-
muda by a people sensitive to
geographic and climactic advan-
tages and with an extraordinary
ability to adapt, he said.

Yet the island is vulnerable
and only too well aware of the
need to protect its quality cf life
-an awareness which Mr. Craw-
ley said had "always had the
positive effect of keeping us on

our toes.”

A ;B = - . = =, =

W<Worry?Has'lhe Excess
t'You Down Be16re?

A gentle reminder to veterans of 1984: excess liability capacity, and even the solvency of
carriers, can't be taken for granted. Unless you have your coverage with American Excess Insurance

Association. the American Sli
Look at the names o

F our member companies (individual surplus ranges from $37 million

, 16 over $3 billion). This kind of financial scrength and underwriting talentassures a long-term stabil-
ity and predictability that no other facility can provide. _ _
1n fact, American Excess was specifically established to provide a responsible, long-term
solution to the excess capacity crisis. o . _
We write a single policy of $75 million in excess of $25 million (some exceptions api)ly).
bu enjoy one application, one underwritel; one policy and one claim manager We are admitted

and fully licensed in all states except ND, T

other countries.

Hard times could be closer than you think. Don't you think it's
ome to look into the American Slip? Ask your broker or agent to call an

American Excess underwriter at (203) 528-2155.

fte: A few classes are resfricted to $50 million in excess of.$50 millicn. Each member is sewrally and not -ointly liable
fc,tits share, as specified in the policy, of any assumed nsk.llerms and conditionsof coverage are as stated ir. the pol: cy

et e S B
United. States fire Insurance 0
nsurance
Royal Insurance

o t(?é'%??g‘{uarSH%gyc%”
ompan o &@ R Rriaria 8 ﬂ'. e !
ompany of America ﬁ&é‘a million

X and WVWe also offer coverage in Canada and

e

| uganceCB;

: The Tmrlers ﬂdemnlty ompany

AmericanExcess
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Visit us at RIMS, Booth #240

:

e Home Insurance

o
%ﬁﬁf’ﬂ?ﬂ%ﬁnsﬁ:@a&a 2 Condign,

rican HorréeAssuran
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Insurance Association
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5_59886 million);

nillion).

The island's awareness of the

need for long-term development
and planning is as "advanced as
any other country in the world
and, indeed, more advanced than
most," he said.

Mr. Crawley said that the
"bold intention” of the island's
latest long-range development
plan, which looks to the year
2001 and beyond, is to promote
better environmental manage-
ment. The plan encourages more
efficient use and development of
increasingly precious land on the
21-square-mile island.

It recommends steps to ease
congestion in the capital city of
Hamilton and says consideration
should be given to the construe-
tion of a new container port,
land reclamation system, a
bridge connecting one end of the
island with »the other and a mass
transit system to avoid conges-
tion on Bermuda's limited road
systenn.

"These are the sort of imagina-
tive ideas which leave me con-
vinced that Bermuda's environ-
ment and the quality of life for
Bermudians and for visitors to
the island are in the hands of
far-sighted and responsible peo-
ple," said Mr. Crawley.

He said Bermuda's position in
2001 will depend on the skills of
its insurance industry and its en-
vironment and quality of life.
"And, most vitally of all, because
the American way of life is also
in good hands.”" 1

Forum finale:

16th meeting

is also the last

HAMILTON, Bermuda-
The 16th

CIA Annual In-

1| BA'Ryisarante

Ib-, -~ ==i.di= Forum held
here earlier
this month
marked the

final installment of this in-

dustry event.

The conference, held each
year at the Hamilton Princess
hotel, bowed out with around
120 people gathering to hear
speakers discuss the captive

industry during a series of se-
minars March 10-13.

That doesn't mean Bermuda
will be without a conference,
however. Next year the is-
land's Insurance Advisory
Committee will unveil the
Bermuda Insurance Sympo-
sium at Marriott's Castle Har-
bour Hotel. The event is slated
for Memorial Day weekend,
May 26-28.

Robin Spencer-Arscott,
president of Rollins Burdick
Hunter (Bermuda) Ltd. and
head of marketing for the
IAC, said next year's confer-
ence will emphasize Ber-
muda’'s position as the fore-

most domicile for captives
and alternative risk transfer

mechanisms.

At this year's forum,
speeches and discussions co-
vered topics like the model
fronting act proposed by the

National Assn. of Insurance
Commissioners, the evolution
of insurance and reinsurance,
the tax and regulatory en-
vironment in the "Unit ed
States and the state of the
U.S. economy.

Information on next year's
conference is available from
Suzie McKeegan at The Whit-
field Group, 809-292-6386.
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Reinsurer says industry
must roll with the changes

By MICHAEL BRADFORD

HAMILTON, Bermuda-As in-
surance and re-
insurance conn-
panies continue
to evolve, those
companies that
don't anticipate
or respond to
change may

find themselves with time on
their hands, says a reinsurance
company executive.

The insurance research and
consulting firm Conning & Co.
has projected that alternative in-
surance mechanisms will ac-
count for half of all commercial
risk financing in a few years, ac-
cording to Mark W. Hinkley, se-
nior vp of Transamerica Reinsur-
ance Co. in Stamford, Conn.

That means that insurers and
reinsurers will be forced to
reassess how they do business in
coming decades, he said.

Mr. Hinkley made his remarks
in a session on "Reinsurance,
Regulation and Underwriting
Results” at the 16th Annual Ber-
muda Insurance and Reinsurance
Forum held March 10-13. The
meeting was sponsored By the
Tillinghast division of Towers,
Perrin, Forster & Crosby Inc.

The 1980s marked a significant
point in the evolution of insurers
and reinsurers, Mr. Hinkley said.
"IN the middle '8O0Os, I'm sure
you're quite aware of the mar-
ket's collapse. Reinsurance be-
came, if available at all, largely
unaffordable in the lines of busi-
ness that it was needed most:
general liability, auto liability,
workers compensation.”

As the insurance and reinsur-

ance market has begun to re-
cover from the turmoil of the

1980s, insurance buyers have
embraced alternative forms of
funding their exposures, Mr.
Hinkley pointed out.

AnNd insurers and reinsurers
that ignore the fact that alterna-
tive markets are claiming a
greater percentage of commer-
cial risks "are going to find
themselves in the buggy whip
business pretty fast,” he ob-
served.

Mr. Hinkley pointed to Ameri-
can International Group Inc. as
an example of an insurer that is
adapting to shifting insurance
and reinsurance market trends.

AIG is "one of the best exam-
ples of a company that very care-
fully looks at how the business is
being distributed, how it's being
played out,” he said.

AIlIG, which has been involved
with captives since the 1940s, is
well aware of the changes that
have brought captive insurers to
the forefront of commercial risk
financing, said Joseph C. Sme-
tana, chairman and chief execu-
tive officer of New York-based
AIG Risk Management Inc., who
also spoke at the conference.

In a separate presentation to
attendees of the Bermuda con-
ference, Mr. Smetana said AIG
believes alternative markets will
thrive and "captives will be a
major part of it."

But the insurance industry's
response to the move toward al-
ternative mechanisms will be
mixed, Mr. Smetana said.

"l suggest there will be three
or four major companies that
clearly will see the opportunities

to provide the strategy and imag-
ination to work with the captive
and alternative market,"” he said.

However, much of the indus-
try, "wi.1 continue to go its
merry way," he said.

Insurers that recognize and
embrace the movement to alter-
native risk financing will have
"a partnership relationship," ac-
cording t) Mr. Smetana. These
will be companies that are in-
terested primarily in helping a
client "absorb, assume and fi-
nancially control its risk with in-
tegrity,” he said.

Commezcial insurers have a

"plethora of opportunities"” to

form a partnership with the al-
ternative market and provide
"the needed services, worldwide
facilities and capacities to sup-
port this movement,” Mr. Sme-
tana said.

Mr. Smetana and Mr. Hinkley
both said insurers shouldn’'t
count on another hard market to
bring in cash any time soon, be-
cause the market doesn't appear
ripe for a quick turn.

In 1991, the commercial insur-
ance industry racked up a com-
bined ratio of about 116%, ac-
cording to Mr. Smetana, and
cash flow registered "definiti-
vely negative.”

WEAPPROACH

YOUR VALUED ACCOUNTS

WITH A LONG VIEW.

Despite indicators that gen-
erally herald a market change,
"two factors which are very ger-
mane to continuing the soft cycle
remain in play," he added.

First, insurers' surplus grew
last year "and, number two, the
overall losses came down a bit
from 1990. And as you all know,
when capacity is rampant, the
tendency is to continue to write
more premium at inadequate
rates,” Mr. Smetana said.

Mr. Hinkley agreed there cur-
rently is not enough "blood in
the streets” for the commercial
marketplace "to take a sharp
turn or a sharp drop."”

Market turns are always sig-
naled by executives losing their
jobs, Mr. Hinkley noted. At that
point, attitudes toward pricing
and coverage change, he said.

"l don't think the business is

that horrible, universally,” he
said.

L —<Z1

When you place a Custom Atcount with

Transamerica Insurance, well stay on course

with you for years to come. We'll earn your

business with a creative and flexible approach

to larger commercial risks. And we'll stand

behind our commitment through calm or

stormy waters. Soifyou're looking fora Custom

Accounts market that can go the distance,

go with a company that isn't just getting

its feet wet.

TRANSAMERICA

COMMERCIAL INSURANCE ®
THE POWER OF THE PYRAMID IS WORKING FOR YOUY

© 1991 Transamerica Corporation

"There -are some lines where
:he business is shooting itself in
:he foot," Mr. Hinkley conceded,
-out "there are other lines that |
think have some resilience just
from 'the lessons we learned in
-.he '80s."

VWhen the market does even-
tually turn, Mr. Smetana pre-
dicted that the turn won't be as
dramatic as the hardening that
look plate in the mid-1980s.

"1 think the factors that were
present in 1985 nc longer exist,”
he said. | think we really do
have a healthy insurance indus-
try. We have an industry that is
no longer -otally subject to rein-
surance. Capacity and surplus
have been built up rather strolig
since 1985."

Mr. Hinkiey said he, too,
thinks the next market change,
when it does arrive, won't be as
quick or sharp as the one that
struck in the 19801 -

-
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Using captive to fund loss control suggested

By ROGER SCOTTON

HAMILTON, Bermuda-In ad-
dition to funding
losses, the cash
flow from a cap-
tive insurance
company can be
used as a secure
source of fund-
ing for loss con-

trol and loss prevention programs,
according to a risk management
consultant.

Much of the brain power and
expertise in the field of risk man-
ag€ment is being "devoted to the
area of loss financing, to the point
of diminishing returns," according
to James V. Davis, chairman of
Nashville, Tenn.-based Willis Cor-
roon Advanced Risk Management

Services.

"Nowhere near the same amount
of brain power has been concen-
trated on risk prevention and con-
trol,"” he told the annual Insurance€
and Reinsurance Forum in Ber-
muda. The conference was organ-
ized by Tillinghast, a division 01
Towers, Perrin, Forster & Crosb>
Inc.

Mr. Davis pointed out that it is
easy for risk managers to argue
the case for putting sprinklers into
an organization's buildings. The
benefits are far more obvious than
the returns available from invest-
ing in a casualty insurance pro-
gram, he said.

And, by setting up captives pro-
perly and placing loss control and
prevention objectives into a cap-
tive's charter, risk managers as-

111,illi If
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sume their proper position in cor -
porations.

Only by stressing loss control in-
itially will the captive become part
of a corporation's "administrative

avoid some cf the quarterly budge-
tary pressures in a corporation,” he
pointed out

Risk managers who throw up
their hands and claim to be help-

Much of the brain power and expertise in the field

of risk management is being 'devoted to the area

of loss financing, to the point of diminishing

returns,' says James V. Davis of Willis Corroon

Advanced Risk Management Services.

arm for loss control,” Mr. Davis
said.

By funding preventive programs
out of the cash flow of a captive,
"risk managers may be able to

less bys:anders as workers com-
pensation ccsts soar are likely to
be replaced by risk managers who
can control these loss COSt3, Mr.
Davis warned.

He also noted that during eco-
nomic slowdowns, loss control and
prevention staff are often among
the first risk management employ-
ees to be laid off.

Though generally bullish about
the future of captives, particularly
where they are used to convert a
cost center into a profit center
while formalizing a funding mech-
anism for losses, Mr. Davis warned
that they are facing some "very
bad news."

Pointing to the proposed NAIC
model fronting bill (BI, March 16),
he said the expected impact on
fronting charges "will be signifi-
cant" and "no doubt will be passed
on to the captives."

But John Kessock Jr., chairman
of Philadelphia-based rent-a-cap-
tive company Commonwealth Risk
Services Inc., said he welcomes the
new insurance solvency regula-
tions.

"In general, under these propos-
als, the failure of non-U.S. rein-
surers to comply with these re-
quirements would mean that the
domestic policy-issuing company
would not be able to take credit for
the reinsurance reserves ceded to
the offshore reinsurer,” he said.
"The larger offshore reinsurers, or
those that could access additional
capital, would have an advantage
in doing business with domestic in-
surers."”

Mr. Kessock added that although
the regulations could discourage
the formation of new multi-partici-
pant captives, they could benefit
established rent-a-captive com-
panies like his own, which is part
of Mutual Risk Management Ltd.,
the publicly traded Bermuda group
which operates Insurance Profit
Center program companies m the
United States, Dublin, Bermuda
and Barbados and owns Legion In-
surance Co., a Philadelphia-based
property/casualty insurance com-
pany.

"Larger, established and well-
capitalized offshore reinsurers
should emerge relatively unscathed
by new solvency regulations, espe-
cially where they are associated
with a U.S. policy-issuing insurer,"
according to Mr. Kessock. "At the
other extreme, association captives
could have an extremely difficult
time.”

Mr. Kessock predicted that the
most likely regulatory development
to emerge from the current propos-
als will be some form of federal
oversight in addition to tougher
state regulation. But he said he
does not expect new regulations to
be enacted until 1993,at the ear-
liest.

While predicting bigger costs for
the overall insurance structure, Mr.
Kessock said that the heavier fi-
nancial burden of expanded regu-
latory requirements would be felt
most by the conventional insurance
markets. "When the heavier bur-
den is passed along to the insureds,
the attractiveness of the alternative
markets will be further enhanced.”

"One can comfortably conclude
that for established, well-capital-
ized, fully-integrated rent-a-cap-
tives, the outlook is highly posi-
tive," Mr. Kessock said.

Smaller groups, he said, will
have to come up with additional

capital and get an insurer to front
for them.

' Mutual's acquiisition of Legion

in November 1987 was "one of the
smartest moves we ever made," he
said.

Mr. Kessock urged companies
considering using rent-a-captive
facilities to "ask a lot of ques-
tions and make sure you know
what you're getting into."
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Captive accounting edge described

By MICHAEL BRADFORD

HAMILTON, Bermuda-Group
captive insurers

CIl- can sharpen
their competi-

tive edge over

commercial in-

surers by using

the techniques

of membership
accounting, an expert advises.

Membership accounting is a
bookkeeping method that allocates
administrative expenses of a group
captive according to its members'
performance, explained John Sa-
lisbury, chief executive officer of
two Vermont-based risk retention
groups.

This accounting method neces-
sitates that a group captive or risk
retention group collect comprehen-
sive performance data on individ-
ual members.

Mr. Salisbury is head of Hous-
ing Authority Risk Retention
Group Inc. and Housing Authority
Property Insurance Inc.

Speaking at the annual Insur-
ance and Reinsurance Forum here
earlier this month, Mr. Salisbury
said that the vast amount of mem-
ber information collected can im-
prove the captive's performance,
help it retain members and attract
good risks.

Membership accounting, the
method used by the risk retention
groups he heads, requires sophisti-
cated data processing programs,
Mr. Salisbury acknowledged. But
the information produced by the
accounting method separates good

risks from bad ones and allows the

insurer to take action against poli-

cyholders that are hurting its per-
formance.

By eliminating the bad per-
formers in a group captive or risk
retention group, the insurer can re-
main healthy and attract new
members, Mr. Salisbury noted.

Membership accounting "is very
quick to identify who are your
winners and who are your losers as
an underwriter," he said.

And policyholders find advan-
tages in membership accounting,
he added, because they can receive
premium credits or dividends
based on their performance.

Those incentives encourage loss
control and longevity within the
captive, Mr. Salisbury pointed out.

"l really see membership ac-
counting as another way captives
can set themselves apart from
their competition,” he observed,
adding that traditional insurers
currently don't use this bookkeep-
ing method.

He told captive owners and
members that using the method
will allow them to "attract and
retain the best risks in your type
of business.. .because you'll know
more about your business."

The method offers several ad-
vantages over other accounting
methods, he said, including:

= A basis for members to judge
their performance relative to the
overall performance of the captive.
Loss information shows how each
member affects the performance of
the captive.

= Information that creates
greater member and manager ac-
countability for their actions.

= An understanding of whether
rates for individual accounts

are adequate.

= A tool for encouraging mem-
bers with frequent losses to im-
prove their loss control programs.

- A database for ratemaking.
Mr. Salisbury pointed out that the
housing authority risk retention
groups using the method are able
to "aggregate the experience vir-
tually in any pattern we want, any

territorial area we want, whether
we do it by state or carve up some
other area.”

As membership accounting gains
acceptance, it won't be limited to
group captives and risk retention
groups, Mr. Salisbury predicts.

In the future, some commercial

insurers will take the approach, he
said. "And we will see in time the

significant transformation of how
-especially in personal lines-they
treat their policyholders."

In addition, the wider accep-
tance of membership accounting
will allow even personal lines poli-
cyholders to understand "what
they are contributing to their com-
pany and what their risk exposures
are,” he added.
more of a financial perspective
brought to the insurance commu-
nity."

"There will be

AlG exec leery of fronting law

By MICHAEL BRADFORD

HAMILTON, Bermuda-Front-
ing activities

modat::
_ Crafted-bydne

rance

Commissioners

is adopted, says a risk management
service firm executive.

"After the Internal Revenue Ser-
vice eliminated most of the favor-
able tax treatment for captive in-
surance companies operating
offshore and elsewhere, the NAIC
appears to be bent on Killing the
approach from a business point of
view," said Joseph Smetana, chair-
man and chief executive officer of
AIG Risk Management Inc., a New
York-based subsidiary of insurer
American International Group Inc.

Mr. Smetana, speaking at the
16th Annual Insurance and Rein-
surance Forum held earlier this
month in Bermuda, said the
NAIC's model act in its original
form "apparently sought to effec-
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thousands of people constantly in

service count.
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coverages to individual needs, and to
make our service up close and personal.

Around the clock, wherever we're
needed. Global Special Risks is the
coverholder to call when quality and
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New York (212) 944-7990 San Francisco (415} 421-4544

tively eliminate all fronting activi-
ties involving cessions to unauth-
orized reinsurers."

Since its first wording, input
from insurers, insurance buyers
and representatives of the captive
insurance industry has softened
somewhat the potential impact of
the act. Still, concerns remain re-
garding the effect of the proposed
legislation on fronting arrange-
ments and captive reinsurers.

The latest draft of the model act
is currently before a working group
of the NAIC, and a final version is
expected to be presented to the

NAIC's Reinsurance Task Force at

the association's spring meeting
this rmonth.

Risk managers, captive insur-
ance company officials and rein-
surers continue to press for a re-
working of parts of the draft that
would limit how licensed insurers
can cede large amounts of rein-
surance to unlicensed and offshore
insurers (BI, March 16). As the act
moves toward finalization, how-
ever, they admit to making little
headway.

While he acknowledged that the
draft remains subject to change,
Mr. Smetana noted that if it is
passed in its current form, the act
"will permit captives to continue,
but Subject to some restric-

tions.

He said the act would "place
an added burden on the commer-
cial fronting market, as well as
the activities of the captive insur-
ance company."

While the NAIC's fronting pol-
icy has not been finalized, an NAIC
official acknowledged that signifi-
cant changes to the current draft of
the model act are not expected.

"l do not believe there will be
too many changes to what we are
looking at right now,"” said John
Darwood, manager of the NAIC's
Non-Admitted Insurers Informa-

tion Office.

Mr. Darwood, who in the 1980s
served as insurance superintendent
in the Cayman Islands and insur-
ance adviser in the Bahamas, said
the working group's draft still
must pass through further NAIC
committees before it is finalized.

"Whether the task force itself-
which consists of 13 insurance
commissioners-will agree to what
the working group is proposing is
an entirely different matter,"” Mr.
Darwood remarked. And even if
that group agrees, the draft must
make its way through further com-
mittees until it is approved by the
NAIC's executive committee.

"So, there are a few steps yet
to go through,” he said. "But my
prognostication is (that) something
is going to go all the way through.
It may not have all the component
parts of that which is there now."

Mr. Darwood pointed out that
the fronting bill primarily focuses
on the delegation of underwriting
authority by fronting insurers.

The model act states that there
"should be no delegation on the
part of a U.S. domestic insurer of
underwriting, claims handling or
loss reserving.. .except if the rein-
surer is a captive," he said.

The problem is, "the definition
of a captive has been going round
and round in circles for several
months. Today, a captive is a sin-
gle-parent captive or one that is
controlled by several policyholders
that have similar or related busi-
ness," Mr. Darwood noted.

Therefore, the fronting arrange-
ment is still allowed, but "with a
number of controls,"

For example, the act says a cap-
tive reinsurer will have to post col-
lateral in cash or letters of credit

he explained.

equal to 100% of the liabilities it is
assuming. And, it would have the
option of maintaining additional
security equal to 25% of the ceded
liabilities or maintaining net worth
of $50 miillion, or if it is a non-life
reinsurer, maintaining surplus
equal to 25% of gross written pre-

Despite the NAIC's concern with
the financial strength of captives,
Mr. Smetana contended that "at
the end of the day, the ceding com-
pany must pay the claim, whether
recovered from an alien reinsurer
or whether it is paid out of its own
free surplus. Accordingly, financial
control, underwriting integrity,
proper rating and proper reserve
setting must be within the pur-
view of the ceding company to
some degree."

Mr. Smetana protests a portion
of the act that calls for prior ap-
proval before premium ceded to a
captive can exceed 10% of the sur-
plus of the fronting company. For
some, he said, "this is an onerous
requirement."

To illustrate, Mr. Smetana said
AIG cedes about $400 million to
an offshore captive. "This particu-
lar amount of premium happens to
exceed 10% of the surplus of one
our operating stateside companies.
What we may have to do is split
the business among the seven
stateside companies that we oper-
ate in order to satisfy this particu-
lar regulation.”

Financial reporting requirements
that are part of the model act,
while still "difficult to sort out,”
apparently call for captives to pro-
vide more information to regula-
tors than they currently report, ac-
cording to Mr. Darwood.

Captive owners, along with
fronting insurers, will have to re-
ceive approval to conduct fronting
activities after explaining details
of the arrangement to regulators,
he said.

In addition, captives will likely
have to report quarterly to the do-
mestic regulator with financial in-
formation regarding the fronting
arrangement, said Mr. Darwood.

"You may even have to report
the ownership of the captive to
the domestic regulator,"” he added,
along with details of the captive
management arrangement.

"The fronting carrier will have
to demonstrate to the domestic reg-
ulator” that management of the
captive is in capable hands, Mr.
Darwood said.

"There are a number of what |
would regard as fairly onerous re-
quirements in terms of reporting,”
[ gmm I —2 = = i3 _ u



Bermuda to premier
new forum in 1993

By ROGER SCOTTON

HAMILTON, Bermuda-The
16th annual

/J Bermuda Insur-
1 J ance and Rein-
1 surance Forum

'*-1/ marked the end

of an era for its

organizers-

Tillinghast.
The show will not go on,
though Tillinghast Principal D.
Hugh Rosenbaum steered well

clear of the subject in a muted
address at the close of the con-

ference.

After 16 consecutive years of
staging what is regarded as one
of the most important confer-
ences of its kind, Tillinghast-
the risk management consulting
division of Towers, Perrin, For-
ster & Crosby Inc.-is bowing
out and leaving the stage clear
for the Bermuda insurance in-
dustry to put on its own forum
next year (BI, Oct. 21, 1991).

The 1993 conference, the Ber-
muda Insurance Symposium, is
to be held May 26-28 at Mar-
riott's Castle Harbour Hotel. It is
being organized by an ad hoc in-
dustry group working under the
island's Insurance Advisory
Committee, a statutory body
comprising public and private
sector interests.

The symposium's theme will be
Bermuda's role as the leading
domicile for alternative risk
transfer products and services.
The organizers hope to get a
member of Britain's royal family
to open the symposium.

Critics of the Tillinghast con-
ference, which this year at-
tracted 105 delegates, have
claimed the annual meetings had
begun to resemble the gatherings
of an elite club and were badly in
need of new ideas and faces.

Although not entirely accept-
ing these criticisms, Mr. Rosen-
baum conceded: "It's difficult to
avoid getting stale. We needed
something new, and my only re-
gret is that | won't be part of it."

Mr. Rosenbaum will not oc-
cupy the center-stage position
next year, but he may well be ac-
tive behind the scenes. Although

the extent of his involvement is
still to be decided, he has been
asked to consider what services
he could provide as a consultant
for the 1993 conference.

A good conference, he ob-
served, is one that explores an
objective viewpoint objectively
and is not heavily subsidized by
its organizers.

"Tillinghast's objective is to
put on unbiased conferences
which are financially self-sup-
porting,” he said. "These for-
profit, high-cost independent
conferences are the ones that
tend to attract the right kind of
speakers and the right kind of

audience.”

Attendance at the Bermuda
conference peaked at the height
of the hard market in 1988. "We
had 225 at the 1988-89 confer-
ence," he said.

Successful conferences also are
those that have a measure of
controversy built into them, said
Mr. Rosenbaum, who recalled
that the first Bermuda confer-
ence he organized attracted just
30 attendees and was held in
what was then the Holiday Inn in
St. George's.

In putting on the Bermuda
conference annually, he said he

tried to broaden the scope of the
meetings so as to embrace
"major issues of the day and the
position Bermuda was occupying
in the international industry.”
He pointed out, however, that
the broader perspectives were
not always the most popular.
"People would often tell us that
they wanted us to stick to the
more traditional subjects rather
than have an intellectual debate
on an issue of the day," he noted.
"For example, the first-day
workshop that we run on the
basics of captive insurance com-
panies has always been one of
the best attended sessions of the

comnfaremnnaces_"" 1
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By THOMAS TYRER

LOS ANGELES-Forget the
rare deluge that recently
pounded Southern California.

Near-constant sunshine makes
the area idyllic for outside acti-
vities running the gamut of just
about everyone's idea of fun.

California is perhaps best
known for its sand and surf-and
the people who regularly partake
of each. The entire California
coast is packed with breathtak-
ing beaches and-from about 5
p-m. to 6:30 p.m.-the sunsets
that grace them.

But, California's appeal also
exudes from bike paths along the
sea, miles upon miles of beautiful
mountain ranges and hiking
trails, many professional sports
teams and even casinos.

For the purposes of this guide,
the beach cities to bear in mind
——fronn the north to south--are
Malibu, Santa Monica, Venice,
Marina Del Rey, Manhattan
Beach, Redondo Beach, Hermosa
Beach, Rancho Palos VVerdes, San
Pedro, Long Beach, Seal Beach,
Huntington Beach, Newport
Beach and Laguna Beach.

Parking is available at beach-
side lots for $5 to $8 per day.

. But, free street parking also is

available walking distance away.

Sportsmen and women will
most likely want to make a fast
trip to the beaches, if not for the
swimming, the surfing or the
sites, then for the miles of ocean-
side bike paths stretching from

Business Insurance / T3

Southern California to cast

spell on conference-goers

Sunny skies await more than 3,000 risk, benefit managers

By KATHRYN LARRABEE

ANAHEIM, Calif.-Even the
most jaded risk and benefit man-
agers at the Risk & Insurance
Management Society conference
will find something magic about
Southern California.

Whether it's the magic of Dis-
ney's kingdom or the simpler but
no less powerful magic that
sunny skies and a warm beach
can work on the psyche, confer-
ence attendees will have a
chance to fall under Southern
California's spell March 29-April
3.

Prepaid registration for this

3 year's conference totaled 3,126
S participants as of March 3, said
/ Barbara Parker, assistant direc-
i tor of conferences for RIMS in
2 New York.

ig Last year's total registration
@ was 4,750, she said.

This year's meeting will offer
124 conference sessions, Ms.
Parker said. Sessions will be held
at the Anaheim Convention Cen-
ter, the Anaheim Hilton &
Towers and the Disneyland
Hotel.

A special session on Wednes-
day, April 1, will feature Peter
Drucker, a leading management
consultant and author of numer-
ous books focusing on corporate
management technique. The ses-
sion will take place at 9 a.m. in
the California Pavilion of the
Anaheim Hilton & Towers.

Immediately following the ses-
sion will be a roundtable discus-
sion among officers of four major
U.S.property/casualty insurers.

The discussion will take place at

10:30 a.m. in the same room.
The Exhibit Hall in the con-

vention center will feature prod-

ucts and services from more than

300 companies and organizations
(see floor plan and story, pages
T26 and T27.)

The full-week registration for
this year's conference is $695 for
RIMS members, $795 for non-
members and $100 for students.
Partial registration for Monday
through Wednesday at 2 p.m. is
$575 for members and $675 for
non-members. Partial registra-
tion for Monday through
Wednesday at 5 p.m. is $600 for
members and $700 for non-mem-
bers, and partial registration for
Wednesday through Friday at
noon is $575 for members and
$675 for non-members. One-day
registration for members and
non-members is $195.

For more information or to
register, contact the RIMS Con-
ference Department at 265 E.
42nd St., New York, N.Y. 10017;
= mss—uo=9o=_ 1

you're hanging 10 or iust hanging out

Great outdoors ofers biking, hiking

just north of Santa Monica to
south of San Diego.
The most interesting bike path

is the seven-mile stretch that

begins at Washington Blvd., the

INn this section
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Disneyland sights and attractions .

Exhibit map shows booth locations

Hotels offer an array of amenities

Knott's Berry Farm is not just for little kids

Litigation session on use and abuse of coverage suits

northernmost point of Marina
Del Rey, and stops just south of
Malibu. At many beaches, visi-
tors can rent bicycles for $2.50
per hour or $10 per day or rol-

and wave-riding

lerblade skates for $4.50 per

hour.

Almost all of the beaches also
boast volleyball courts, though
they often feature more hard-
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Out-of-towners will see their most full-color preconception of the wacky Californian at Venice Beach.

Lloyd's of London session on current troubles T40

T41 Los Angeles sights and attractions...... T20

T8  Maps to find your way around Southern California L

T26 Restaurants cater to an eclectic mix of tastes T24

T18  San Diego sights and attractions T30

T16  Special session with management guru Peter Drucker T34
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nosed matches of two-on-two
rather than Sunday-in-the-park
contests.

Of course, where there's sand,
there's water, and by late March
and early April water tempera-
tures have warmed up enough
not to induce hypothermia.

For those who want to hang 10,
surfing's arguably best in Ma-
libu, Venice, Manhattan Beach,
Hermosa Beach and Huntington
Beach.

But, those beaches aren't only
for those interested in riding the
waves. Visitors also can take a
clinical look at those totally
gnarly and radical surf speci-
mens indigenous to the region.

Sport anglers will find a full
day's worth of reeling at Malibu,
Santa Monica and Redondo
Beach piers. Bait and tackle
shops are located nearby.

And, for those in search of big-
ger offshore catches, there are
some fairly inexpensive fishing
charters at Marina Del Rey, Re-
dondo Beach and Newport
Beach. These charters cost about
$16 per person.

Boating's another great form
of recreation. Small sailboats are

available for rent in Marina Del ,

Rey or Newport Beach.

There also are offshore cruises,
which cost about $10 to $25 per
person.

Catalina Cruises, which sets
sail from Long Beach, is offering
the final two days of its "Grey

VWWhale Adventure”™ cruise in

Continued on next page
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Hanging 10

Continued from previous page

search of the migratory behe-
moths on March 28 and 29.The

cruise line can be reached at
800-888-5939.

Also, Hornblower Yachts in
Marina Del Rey, 213-301-9900;
Long Beach, 213-519-9400; and
Newport Beach, 714-631-24€9;
offer some very nice brunch, din-
ner and general sightseeing
cruises.

Although there's always plenty
to do on Southern California
beaches, the great thing about
the area is that glorious moun-
tain ranges and hiking oppor-
tunities are wishin striking dis-
tance, too.

Perhaps the best and closest

are in:

- The Santa Monica Mountain
range running along the north-
ern rim of the Los Angeles basin
all the way wes: to Malibu.

e The San Gabriel Mount;ins,
which lie east of the city and An-
aheim.

Hiking's almost always free,
and one may easily see some of
the most breathtaking views of
the week-or one’'s life-ficm
high atop a quiet canyon or
oceanside precipice.

In addition, horseback riding
sometimes is available, and the
trails general_y accommodate
riders from novice to advanced
levels.

The National Park Service,
which can be reached at 818-
597-9192, can help visitors de-
termine which area might iest
meet their desires.

Close by-about 17 miles
southeast of the city of Orange-
lies the Tucker Wildlife Preserve
which offers walking paths
around the grounds and indige-
nous wildlife. The wildlife pre-
serve can be reached at 714-649-
2760.

At the same time, there are
plenty of offerings for the
sportsman or sportswoman who
may feel a need for a more cere-
bral venue.

For example, around 40 miles
or so north in Arcadia, Calif.. the
thoroughbreds are in midseason
at one of the world's most beau-
tiful horse rae_ng tracks, Santa
Anita Racetrack, which can be
reached by phone at 818-574-
7223.

Or maybe you need something
a little more within your control
to wager on?

After a full day at the conven-
lion center, there's the 24-hour
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Commerce Casino in Commerce,
Calif., which is about 10 to 15
miles north of Anaheim. The ca-
sino offers play-for-stakes poker
and other card games It can be
reached at 213-721-2100.

There also are more profes-
sional sports teams per square
foot around these lands than
anywhere else shy of New York.

Conference week marks the
beginning of the season for the
California Angels and the Los
Angeles Dodgers.

The hcmetown Angels open
their annual pre-season freeway
series against the Dodgers at An-

aheim Stadium on Friday, April
3.

Tickets for that and the fol-

lowing two games of the series,
slated for Dodger Stadium .n Los
Angeles on Saturday night and
Sunday afternoon, .ver€ Still
available at press time through
the Dodgers' ticket office 213-
224-1400

L.A.'s beloved Lakers-213-
419-3182-are in town Sunday,
March 29, against the Philadel-
phia 76ers; Friday April 3,
against the Seattle Supersonics;
and Sunday, April 5, agakst the
Phoenix Suns.

Seats for Lakers games,
though,are among the toughest
tickets in town.

Tickets for for the L.A. Clip-
pers-213-748-6131-generally
aren't as hard to obtain But,
they play only Saturcay, March
28, against the Milwaukee Bucks
before leaving town for En ex-
tended road trip.

Conventioneers hoping to
catch Wayne Gretzky and the
LA Kings hockey clib will be
disappointed to learn that the
Kings-213-419-3182-first re-
turn from a road trip Sunday,
April 5.

An intriguing option for those
who find music under the stars
more to their liking are Orange
County's outside concert venues,
the Irvine Meadows Amphith-
eatre in Laguna Hills-714-855-
4515-and Pacific Amphitheatre
in Costa Mesa-213-642-4242.

It's certainly easy to get lost in
the mellifluent musical notes
swirling into the nearby hills,
but if losing oneself is the goal,
there are quite a few other places
in the coastal and Orange County
areas to accomplish this.

The most interesting of all is
the Boardwalk at Venice Beach.
The city-so named 5ecause of
its many interlocking canals re-
sembling those of Venice, ]Jtaly-
is longtime home of "Simpsons"

Visitors to Medieval Times will view an 11 th-century tournament.

creator Matt Groening. The car-
toonists' warped visions speak
volumes on the town.

It has been proved that every
out-of-towner who visits Venice
Beach will see his or her most
full-color preconceptior. of the
way-out or wacky Californian.

That's because 1960s hold-
overs, psychics, bawdy seaside
comedians, chainsaw jugglers
and other characters from all
walks of life grace tha: enter-
taining and inexpensive bazaar.

Have your fortune told or por-
trait painted. Watch the jugglers,
balloon artists and stree. comics
compete with Muscle Beach
weight lifters for the attention of
passers-by. Or, browse through
an overwhelming array of low-
cost clothing, jewelry and ar-

twork from the scores of vendors

who populate the boardwalk.
Venice Beach also is well
known for supplying the vast
bulk of cheap sunglasses to the
entire Western Hemisphere.
About 10 miles to the south,

Germany's California address is
in Torrance.

Whether one is seeking a warm
wiener schnitzel, a hearty Bavar-
ian oom-pah-pah band, or beer
and lederhosen galore, Tor-
ranee's Alpine Village-213-327-
4384-is surely the trick.

If that's to one's liking but the
hour drive from Anaheim seems
too long, the Medieval Times

dinner and tourmnament-800-

438-9911-is just minutes away
in Buena Park.

Many of the beach cines also
boast other quaint dining and
shopping emporiums modeled
after old-time fishermen's vil-
lages.

Some of the best of that variety
are located at Santa Monica, Ma-
rina Del Rey, Redondo Beach,
San Pedro and Long Beach.

Santa Monica's Third Street
Promenade is ideal for late-night
strolling. The three-blc ck area
features sidewalk cafes, street

performers, bookstores, restau-
rants and state-of-the-art movie

theatres. The Promenade is three
blocks west of the water, bor-

dered by Wilshire Boulevard on
the north.

In addition, Balboa Island,
Newport Beach and Laguna
Beach offer interesting seaside
shops and boutiques.

ZE.,1 Anaheim Guide

Tie Crystal Cathedral is made of glass shaped into a 124-foot star.

There's also something to be
said for a few nearby churches
and cathedrals.

The scenic Wayfarer's Chapel,
built on a cliff overlooking the
turbulent ocean off Rancho Palos
Verdes-213-377-1650-is not to
be missed.

And nearby, Garden Grove's
Crystal Cathedral--714-971-
4010-proves an interesting ex-
perience, as well. The cathedral
is made of glass in the shape of a
124-foot star.

AnNnd, for literature, art and
horticulture lovers, there's the
glorious Huntington Estate li-

brary, art gallery and floral and
botanic gardens in San Marino-

818-449-3901--bequeathed by
early California rail baron Henry
Huntington.

The 130-acre complex, located
about an hour north of Anaheim,
boasts one of the world’'s most
impressive collections of art, in-
cluding "Blue Boy" by Gains-
borough; original manuscripts
by Chaucer, Ovid and Milton;
acres of roses; a Japanese gar-
den; and other horticultural de-

lights.

Most attendees of this year's
RIMS conference ought to find at
least a little something within
this cornucopia of Southern Cal-
ifornia delights to whet their ap-
e tite = _ |

X2:5

Anaheim Stadium will host the opening of the Angels' annual pre-season freeway series on April 3.
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REGRETTABLY FEW RISK MANAGEMENT PLANS
GIVE YOU SUCH CLEAR SIGNALS.

On the road or in business, good per8rmance is rendered inef-
fective by poor information. For risk managers, the signals are
only as clear as their communicating and reporting systems.

For half a century, Scott Wetzel Services has assisted clients
in understanding the complexities of risk management
programs. We've done it by a custom-designed approach, unique
to each client; and by tracking claim inférmation with one of
the most sophisticated computer systems available.

At the heart of our SWS Information Center is a state-of-
the-art IBM computer. It instantaneously processes data to sup-
port branch office automated claim management and client
access to their data base through personal computers. Our infor-
mation system professionals design comprehensive and readable
loss reports to exact client specifications and support direct

client interaction through our PC Access System.

Real time access to individual claim information including
the electronic documentation of adjusters' activities, ad hoc
reporting with current data, "E-Matt communications with
SWS personnel and a user-friendly environment are but a few
of the benefits and capabilities ofour on-line systems. Another
benefit to your company is the cost: typically a fraction of less
sophisticated and more cumbersome systems.

SWS information systems provide the clearest record to
measure the financial impact ofyour risk management program.
Our local representative can get you started. Or contact our
president, John Harrold, at 1-800-426-5990. (In Washington,

call206-479-0200.) He'll show you how to get on the right track.
EXPERIENCE SCOTIWEIZEL WITH visi dN.

SERVICES,INC

Risk Management Planning and Support
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Disasters have always been a fact of the insurance business.

Shipwreck, Caribbean 1798

4%%*6*-8,=**84> . 3 _ _ _
have been 4. c.»=:-—.»>-z- .£2~.-... dealing with that fact by relying on the CIGNA Property & Casualty C,

- -B,LYJ 63# 8]ilj<FS;

Fire, Chicago 1871

claims and keep their promises, through some of the world’'s worst disasten

Quake and Fire, San Francisco 1906

08
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the burst pipe, the damaged roof. We've handled more of those than we

Tornado, Nebraska 1947

jt H*™ 26.

with the same integrity that we've brought to the ones that make the headlines. .

Volcano, Washington 1980

will strike, or how big or smalllit will be. There's one thing that we

Hurricane Hugo, 1989 Earthquake
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use they're a fact of life. For the past 200 years, thousands of businesses

Dock Fire, New York 1835

ipanies, t whose financial resources and expertise have allowed them to pay their

Flood, Johnstown 1889

3ut even the smallest disasters seem big to the companies they affect. The fire,

Hurricane, New England 1938

could ever illustrate in a thousand advertisements. And always

cut 1955 Earthquake, Los Angeles 1971

;asters, unfortunately, will always be with us. We don't know where the next. one

Tornado, lowa 1987

s

do know though. We'll be there. We get paid for resuld. C1SNA

_ PROPERTY & CASUALTY INSURANCE
°°°°°°°°° 1989 DEPT. R10, PHILA; PA 19192
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Disneyland: All-American fun
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The ultimate fantasy park holds appeat for adults, too

By JOANNE WOJCIK mission contro center, it's easy
to see that the Mission to Mars
ANAHEIM, Calif -Disneyland ride was created before Apollo
Park's commercial success is a - fi ft - / 7 e I i 11 landed on the noon
testament to American ingenu- Fortunately, Disneyland ias = - = ff)) K
1ty -——-7/--1 + begun a complete renovation of
There is nothing quite like (. 9 1.7 this section oi the park Already, M /4 .
Disneyland, except, perhaps, the * (]
Walt Disney World Resort But Zf ara I N Erd y 9, tr Yn -r y
they both sprang from the same cal animated space adventire
creative genius, Walt Disney, featuring Michael Jackson, bring ,:34 2 -
who gave the world Mickey > visitors inty the 2 2 st century
Mouse and developed the science Critter Country which closely 4, .. ¢ -
of Audio-Animatronics in the 1- resembles Fron:lerland, features
early 1950s, an electronic tech- the Country Bear Playhouse, an - i &4
nique that gives speech, motion Audio-Animatron.c country hoe- N
and special effects capabilities to down performed by animals, and *.,e-. *
. . . Ll :
inlhsnealand istsspecial because Sltfothentli tarewaBliflt ds 1 , 41.. 6< )
it was the first, and by virtue of in the park 15 NeW Orl ans , -
its smalller size, it is more inti- Square, which is modeled af:er
mate than Orlando's Magic its namesake in Lculsiana
Kingdom Park Here visitors can tour a a
Where else but Disneyland can Haunted Mansion, view "The art / it . t _ 4|t .
both children and adults leave of Disneyland,' : collection of A - ’ - -
reality behind and take a journey various artists' portrayals of Dis-
through the surrealistic world of 4,-* 4 'Nk -Ailligifililil neyland scenes Et the Disney R
fairy tales and nursery rhymes? b 1 Gallery, or take a ride onmn the Pi- .
And where else do people from rates of the Carlobean, one of the
every walk of life wait patiently most elaborate rxles at the parc x> 1 j i 4
Pirates cf the Caribbean de- =

i° _
* l ' pitts a pirate raic on an islaid "
u - settlement, 111.Istrating in detail
ri al * the bombardment of the fortress
| e 16*" 14

Disneyland is divided into and the debauchery that follows

seven "lands" arranged around a i - Like Pirates of the Caribbe:n, e

central hub Closest to the cen- s U) 31 ¢ 1 8 many of Disneyand's "dark

tral hub IS Main Street USA, » rides"-rides in wn:ch the rider Just try to keep dry on Splash Mountain in Critter Country.

an attraction that recreates the E SItS in a VeniCIe that moves paSt

spirit of small town America at visual and tactile images-are bad driving boom generation will be particu-

the turn of the century ) - 2 timeless adventures that focus on 1 And Pinocchio s Daring Jour- larly drawn _to the anachronistic
As visitors walk clockwise 8 the universal themes of good and ney into a night carnival scene rides of Tomorrowland, which is

around the hub, they are tran- P evil warns of the evils of escaping re- often referred to as "Yesterday-

sported into Adventureland, ANd while the endings are ality for too 1cng-you may find land” in lest

Frontierland, Fantasyland and RIMS-goers can relax at the Star usually happy as would be ex- yourself transformed mto a don- To appreciate Disneyland is to

Tomorrowland The two remain- Tours and the Mad Tea Party. pected in ' the happiest place on key truly understand what Mr Dis-

ing lands, Critter Country and Earth,"” the images conjured up While it'. Lsually said that ney was trying to create a place

New Orleans Square, must be ac- the Mad Tea Party, two circular- by Disney's special effects are Disneyland .s for kids, many of where human beings can escape

cessed through Adventureland spinning rides thought-provoking, providing the park's visual effects can only reality by becoming a part of the

and Frontierland Tomorrowland is a futuristic subliminal messages at times be appreciated by a mature surrealistic world of animation
Adventureland, which is de- m.xture of attractions that trace In Mr Toad's Wild Ride, for mind In fact, at Videopolls, visitors

signed with an African safari te:hnological developments in an example, after your Model-T For example, some of the rides' to the park can be photographed

motif, features the Enchanted at:empt to predict what life will Ford lerks its way past a ludge frightening _ mages-the menac- beside their favorite Disney
Tiki Room where Audio-Ani- be like in the future who sentences /0-1 to hell for ing witches, :he skulls and bones, characters as if they are in a car-
mated birds and flowers seem- However, Tomorrowland is bad driving, yoi 'ind yourself and the ghosts rising out of their toon cel, which is the proper
ingly come alive with the sound really a 1950s version of the fu- heading into tte underworld, graves-are created with a sense name for one frame m a cartoon

of music tu-e in terms of architecture and where it's really hot, thanks :0 of humor that only adults can film

Other attractions are a Jungle scientific thought bursts of man-made steam It's appreciate Mr Disney also was deeply
cruise down a tropical river and For example, once you view its the ultimate pinishment for And members of the baby- committed to the capitalistic
the Swiss Family Treehouse spirit of the American Dream, as

modeled after the home of the B is evidenced by one of the park s

legendary Robinson family that '.4 relies In a room between the

was shipwrecked on a deserted . —- Mad Hatter Shop and the Old

island " Opera House where a film titled
With ItS stockades and other 4 ¥ .4 “The Walt Disney Story,” IS

pioneer trappings, Frontierland playing, visitors will find brass

focuses on an OId West theme plaques situated beneath a col-
Among its attractions are the :1 lage of images paying tribute to

Big Thunder Ranch, an old freedom of speech, religion and

homestead with a log cabin, as*IL enterprise

horses and burros, stables, and a This exhibit, which dates back

" ol . .

petting barnyard f - t h to the park s creation in 1955,
Nearby, riders can experience % . r can only be found at Disneyland

the thrill of riding on a runaway S S - I There is no counterpart at Walt

mine car on the Big Thunder Disney World

Mountain Railroad - - == In fact, the lifehke statue used
Fantasyland expresses the ==--= D . in the accompanying "Great Mo-

heart of Disney with its colorful 'ed o | - " ments with Mr Lincoln”™ show

Sleeping Beauty Castle towering was put on permanent display at

above a miniature Alpine village Disneyland in 1965, after it was
Here visitors can walk through -- featured as an example of Mr

the castle, take the skyway to Disney's Audio-Animatronics

Tomorrowland, explore the technique at the 1964 World's

Id brotherhood theme of It's v H iri Y k
worl N - \ >| . h Fair in New orl )
a Small World, take off on Peter Three other attractions that

8

Pan's Flight or go for a spin on h debuted at the 1964 World's Fair
Mr Toad's Wild Ride I 1 -

8 are It's a Small World, Primeval
9 World and The Carousel of

section of the park are the Mat- A)) ~5 Progress, which is no longer fea-
terhorn Bobsleds, a high-speed * O _tured .

4" W e Other plans that Mr Disney

had for his first theme park can

Dumbo, the Flying Elephant, and The Main Street train station, with its "floral Mickey"is one of Disneyland's most famous photo spots. Cont,nued on next page

Other rides featured in this

roller coaster that careens down

a man-made mountainside; and

[
f
M
LU



Continued from previous page
be found at The Disney Gallery
in New Orleans Square, where
an exhibit of limited edition lith-
ographs, animation cels and a
variety of collectors’' items illus-
trate the theme of "The Disney-
land that Never Was."”

While these plans may never
come to fruition, other renova-
tions are constantly taking place.

Because of its size-Disney-
land covers just 160 acres-old
attractions must be removed to

make room for new ones.

As a result, the old Mark
Twain Steamboat that had been
a fixture in the lake near New
Orleans Square has been re-
moved, while the lake has been
drained to construct a new at-
traction focusing on the Rivers of
America, scheduled to open in
April 1992.

To paraphrase Walt Disney,
Disneyland will never stop
changing as long as there are
new ideas to explore.

RAMS

Anaheim Guide

Disneyland tickets, called
"Magic Days Passports,"” cost
$27.50 for adults, $22.50 for chil-
dren between the ages of three
and 11. Children age two and
under can enter the park for free,
and senior passports for adults
over 60 are $22. There is no addi-
tional charge for attractions.

Multiday passports are also
available.

For further park information,

call Disneyland at 714-999-
—_——— e — ]

One salad, and hold the fries

Disneyland ofers healthy foods for waistline watchers

ANAHEIM, Calif.-Just be-
cause you're at an amusement
park doesn't mean you have to
eat like a little kid.

Like most of the nation’'s fast-
food restaurants, Disneyland
Park food purveyors are becom-
ing more health-conscious, serv-
ing up low-fat dishes and
healthy snacks.

Years ago, visitors to the
Southern California theme park
may have dined on ice cream,
greasy hamburgers and cotton
candy. Today they're more likely
to find non-fat frozen yogurt,
turkey burgers and spaghetti

with meatless sauce.

ANd fresh fruit stands are
placed throughout the park
where cotton candy vendors or
caramel corn stands may once
have ruled.

The modern Disneyland boasts
that visitors will find something
to please both the palate and the
conscience, as the following
menus demonstrate:

Main Street U.S.A.

- The Carnation lce Cream
Parlor & Restaurant serves lean
beef hamburgers, chicken salad
sandwiches and marinated bone-
less breast of chicken.

* The Town Square Cafe fea-
tures grilled chicken breast
sandwiches and omelettes made
with reduced-cholesterol Egg-
beaters.

- The Plaza Inn, which is
sponsored by the Colombian
Coffee Growers, serves meatless
spaghetti and fresh fish.

- The Plaza Pavilion's fare in-
cludes spaghetti with meatless
sauce and vegetarian lasagna.

- The Blue Ribbon Bakery &
Yogurt Shop offers non-fat fro-
zen yogurt.

= The Fruit Cart features suc-

culent, seasonal fresh fruit.
Adventureland

- The Tahitian Terrace serves
up a different fresh fish daily, as
well as a vegetable stir-fry.

- Bengal Barbecue offers a
fresh fruit box with yogurt-rasp-

berry dressing and a fresh vege-
table box.

New Orleans Square

* The Blue Bayou Restaurant
will serve a fresh vegetable plate
on request (it's not on the menu).

- Cafe Orleans’' menu includes
Cajun-spiced chicken pocket
sandwiches and tuna salad.

- The French Market serves
spinach tortellini and spaghetti
with meatless sauce.

Critter Country

» The Hungry Bear Restaurant
offers fresh fruit plates, grilled
chicken breast sandwiches and

smoked turkey salad.

BENGAL

« Harbour Galley cooks up
fresh seafood brochettes.

Frontierland

- The River Belle Terrace fea-

tures vegetable stew served in a

BARBECUE

Healthy food options like grilled

chicken, meatless pasta sauce
and fresh fruit are available.

bread bowl, as well as fresh fruit

plates.
Fantasyland

- Village Haus, sponsored by
Minute Maid, serves grilled
chicken breast sandwiches,
smoked chicken salad, turkey
burgers, fresh fruit salad, angel
food cake and even a meatless

burger.

Tomorrowland

« Tomorrowland Terrace,
sponsored by Coca-Cola, offers
smoked turkey breast sand-
wiches, chicken pita sandwiches,
smoked turkey salad and non-fat
frozen yogurt shakes.

- The Space Place menu in-
cludes smoked chicken salads
and frozen yogurt shakes.

In addition to these light din-
ners, healthy snacks like fresh
whole fruit, non-fat frozen yo-
gurt and tossed salads are avail-
able at many other food service
locations throughout the park.

-By Joanne Wojcik
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A horse-drawn trolley ride goes from fun to romantic after dusk.

Disneyland after dark
reveals new dimensions

of magic and fantasy

At night, rides deliver extra thrills

ANAHEIM, Calif.-To experi-
ence Disneyland Park at dusk is
to witness the transformation of

the nation's foremost amusement
park into the fantasy world that
it is meant to be.

As the Southern California
sunset fades and the neon night
takes over, the walkways se-
parating Tomorrowland from
Fantasyland and Adventureland
from Frontierland begin to blur,
leaving behind
only the music

and scenery to
mark the transi-

tions.

ANnd once dark-
ness descends on
Disneyland, at-
tractions like

Main Street and
New Orleans

EERET

Square seem

Mmore aauthentic;
Sleeping Beauty's
multicolored cas-
tle glows like a
beacon in the
darkness; and the
rides become
much more ven-
turesome.

At night, there
is no light at the r .
end of the tunnel 92
as the runaway
mine cars wind 4

their way through

yohs on khe Big

fiatlowad can-

Frontierland.

Just imagine
bobsledding in
the dark on the
treacherous Mat-
terhorn roller coaster in Fanta-
syland.

Tomorrowland's Space Moun-
tain really feels like it's reaching
warp speed as it explores the far
reaches of the universe.

AnNnd the starlit sky inside the
dark Pirates of the Caribbean
ride can't be discerned from the
real thing outside as you sail
away from New Orleans Square.

Those who stay in the park

11

after sunset receive yet another
bonus: Most of the families with
small children have gone for the
day, shortening the lines for the
more popular rides.

The two-minute rides like
Peter Pan's Flight or Mr. Toad's
Wild Ride are much more enjoy-
able when you only have to wait
five minutes. A half-hour is the
average wait during the height of
day.

««SS: +
— - —m=
T q- a3 ===+
1., 4, '5
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Visitors enjoy'Great Moments with Mr. Lincoln.'

Like most eclipses, this Dis-
ney-at-night phenomenon is a
rare occurrence. In the spring,
the park is open late only three
days a week: Friday, Saturday
and Sunday until midnight.

Monday through Thursday, on
the other hand, visitors are
ushered out at 7 p.m., just as the
real magic of Walt Disney's
kingdom begins.

-By Joanne Wojcik



TS UP TO US TO MAKE IT WORK FOR YOU.

At Reliance National, our Entertainment team of underwriters provide the skills
needed for innovative, custom-tailored coverages for Special Events, Sports and
enues and Facilities, and peripheral classes of busmess Our
sualty packages include excess liability as vggll as medlcal
coverages. Our Entertainment Division is
available to you on an open brokerage basis.
Expert loss control and claims handling

abilities further enhance the Reliance
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By LOUISE KERTESZ

LONG BEACH, Calif.-A leg-
end is docked at the Port of Long
Beach, a legend that once bore
celebrities like Clark Gable and
Greta Garbo and historical fig-
ures like the Duke and Duchess
of Windsor and Winston Chur-
chill across the Atlantic.

This immense vessel, the
Queen Mary, launched its
maiden voyage from Southamp-
ton, England, to New York City
on May 27, 1936. Thirty-one
years later, after 1,001 transat-
lantic crossings, one of the lar-
gest luxury liners ever built
made its final voyage. The ship
was then put on the auction
block, where it was sold to the
city of Long Beach for $3.5 mil-
lion.

Permanently berthed, the
Queen Mary now holds court
next to another legend, Howard
Hughes' gargantuan Spruce
Goose, the biggest plane that
ever flew, albeit only once. The
Queen Mary and Spruce Goose
Entertainment Center, open from
10 a.m. to 6 p.m. daily, provides
a fascinating day's journey into
history.

Tickets are $17.50 for adults,
which allows admission for both
attractions.

The Queen Mary and her sister
luxury liners fell victim to the
age of jet travel, a nostalgic
thought that crosses the minds of
visitors who stand on deck and
hear the distant whine of a jet
passing overhead.

But the beautiful ship, mea-
suring 1,018 feet long, 118 feet
wide and 180 feet high-larger
than many city buildings-has
been preserved for thousands of
visitors to board, enjoy and learn
from every year.

The opulent interior decor of
the Queen Mary, a spectacle of
art, design and architecture, was
inspired by the 1925 Exposition
Internationale des Arts Decora-
tifs et Industriels Modernes in
Paris, which gave birth to the art
deco style.

Everything about the Queen
Mary is on a grand scale-from
the Grand Salon, a stately ball-
room, to the rooms where its

gleaming engines were once ca-
pable of generating 200,000
horsepower.

Guests may tour the Queen
Mary through self-guided or
escorted tours. "Dark Secrets of
the Queen Mary" is a multimedia
presentation that explores the
many legends surrounding the
gigantic liner. On the "Haunted
Passages"” tour, guests are
escorted through parts of the
ship that were once closed to the
public and hear stories of unex-
plained phenomena described by
passengers.

"Legendary Passages" tells of
the famous passengers who
sailed on the Queen Mary and
describes what it was like to sail
aboard the vessel in the years
when it served as a troop ship
during World War Il. The Queen
could carry up to 15,000 troops
in one crossing. A variety of his-
torie exhibits from the 19305 and
1940s accent the presentation.

Visitors may also dine at sev-
eral interesting restaurants on
the Queen Mary.

Sitting in the semi-circular
Observation Bar, with authentic
art deco furnishings, wood pan-
eling' and murals, visitors will
drink in the flavor of an earlier,
unhurried era. The elegant Ob-
servation Bar, with elaborate
nickel silver railings, was origi-
nally the ship's First Class
Lounge, reserved for those who
could afford a first class ticket
on the Queen of the seas.

Dancing, an outdoor patio and
a panoramic view over the ship's
bow are features of the Observa-
tion Bar.

Sir Winston's is the ship's most
elegant dining spot, offering
Continental cuisine, an extensive
wine list and a sweeping view of
the California coastline. Sir
Winston's piano bar offers a cozy
retreat for cocktails and features
live entertainment.

The Promenade Cafe, offering
casual dining, and The Chelsea,
which specializes in seafood,
round out the Queen Mary's res-
taurant offerings.

The Grand Salon comes alive
every Sunday for a sumptuous
brunch spread out on a 1,250-
square-foot buffet table offering

\naheim Guide

Queen Mary recalls the elegance of a bygone era

While nearby Spruce Goose evokes
the scale of Howard Hughes' dream

The Queen Mary now holds
court next to the Spruce Goose.

54 specialties from around the
world. Champagne is compli-
mentary.

People can visit the Queen
Mary's restaurants without pay-
ing the $17.50 admission by res-
ervation only, although access to
the rest of the ship and tours are
not available to these guests.

Other attractions include Pica-
dilly Circus, a variety of elegant,
unusual shops in the ship's origi-
nal first class shopping mall on
the Promenade Deck.

The Queen Mary's 365 state-
rooms and 8 suites have been re-
furbished to create the Hotel
Queen Mary, where guests may
spend the night in a nostalgic
ambiance fitted with modern
conveniences. The original ve-
neers on the stateroom walls
gave the Queen her reputation as
the "Ship of Beautiful Woods."

While staying at the Hotel
Queen Mary, guests have exclu-
sive use of the Capstan Club,
which serves cocktails and Con-
tinental breakfasts and features
a private deck for enjoying the
sunshine or the moonlight.

And for entertainment on-
shore, guests can stroll over to
see the Spruce Goose, which has
a wingspan of 320 feet, about the
length of a football field. The
mammoth airplane was con-
ceived by Howard Hughes and
industrialist Henry J. Kaiser to
transport troops and equipment
during World War II.

The plane is made of laminated

birch and bonded with special
glues. Little spruce was used, but
it was enough to inspire the
nickname. Construction of the
Spruce Goose adhered to the
government requirement that
only materials not critical to the
war effort be used.

Visitors enter the plane's mas-
sive cargo hold, which was desi-
gned to carry 750 combat-ready
troops and two 30-ton Sherman
tanks. Visitors also may view the
flight deck, crew space and cock-
pit.

Within the giant aluminum
dome that houses the Spruce
Goose, displays tell the story of
the plane's design, construction
and one-and-only flight, a short
test above Long Beach Harbor in
November 1947, with Howard
Hughes at the controls. The

Business Insurance / T13

plane was found to be impracti-
cal, but Mr. Hughes had pro-
mised that it would fly.

Other Howard Hughes memo-
rabilia also is on display in the
dome, as are a number of classic
automobiles.

Both the Queen Mary and the
Spruce Goose are operated by
Walt Disney Co. However, Dis-
ney has chosen to terminate its
lease for the attractions, and wiill
cease operations on Sept. 30.

Visitors to the two attractions
may shop at "Londontowne Vil-
lage," a collection of shops and
restaurants adjacent to the
Queen Mary and Spruce Goose.

To reach the Queen Mary and
Spruce Goose, take the 91 free-
way West from Anaheim and the
710 south to the Queen Mary

-_— e _

By JOANNE WOJCIK

ANAHEIM, Calif.-Southern California gives new
meaning to the phrase, "Shop 'til you drop."

With a 300-store mall in the heart of Orange County,
there's little need for people in town for the Risk &
Insurance Management Society conference to venture
north to Beverly Hills' renowned Rodeo Drive. Many of
the same stores on that glitzy strada also can be found
in South Coast Plaza in Costa Mesa.

In fact, more money is spent at South Coast Plaza
than in any other retail center in the continental United
States.

Shoppers spent more than $720 million in 1990 in the
center's chic boutiques like Tiffany's, Chanel, Emporio
Armani, Gucci, Louis Vuitton, Hermes, Burberry's,
Cartier and Barneys New York. The average shopper
at South Coast Plaza-nicknamed "Snob Coast Plaza”
by the locals-has a household income of more than
$70,000.

In addition, South Coast Plaza and its neighboring
Crystal Court offer seven department store anchors:
Nordstrom's, Bullock's, Saks Fifth Avenue, Robinson's,
The Broadway, May Co. and Sears, Roebuck & Co.

Across the street from the two malls-is the European-

Orange County shops
may buck Rodeo Drive

style South Coast Plaza Village, an outdoor collection
of 70 distinctive shops and restaurants.

In Newport Beach, Fashion Island beckons to shop-
pers from the bluffs overlooking the beach. With a dra-
matic view of the Pacific Ocean at its front door,
Fashion Island is an outdoor high-fashion center fea-
turing fine retailers like Neiman Marcus and Bullock's
Wilshire.

Inside Fashion Island's Atrium Court, a Mediterran-
ean-style plaza features three levels of the finest in con-
temporary designer fashions, gourmet eateries and the
Irvine Ranch Farmer's Market, where you'll find some
of California's freshest produce.

RIMS shoppers also can take advantage of some 13
other malls in Orange County, including Anaheim
Plaza, located just three miles from the convention cen-
ter, The City in Orange and MainPlace in Santa Ana.

The City, MainPlace and South Coast Plaza all offer

free shuttle service from the major downtown Anaheim
hotels. Shuttles run every two hours from 9 a.m. until 8
.m.

If you're in the mood for playing tourist while shop-
ping, take the 25-cent ferry ride from Newport Beach to
the Balboa Island Peninsula where you'll find the
quaint Lido Village gift shops.

Visitors also will be enchanted by the inviting bou-
tiques in another beach community, Dana Point, where
treasures like Belgian chocolates and original artwork
can be found in the turn-of-the-century Mariner's Vil-
lage.

Although it's tempting to do as the Southern Califor-
nians do and just go "malling," RIMS shoppers who
head north up the coast will find that the real bargains
are found at the beach. Venice Beach, that is-where
Southern California meets the Third World.

Take a stroll along the boardwalk amid the echo of
steel drum music and chanting preachers. While dodg-
ing roller bladers, 19605 throwbacks and people speak-
ing exotic languages, you'll find everything from color-
ful handpainted T-shirts and Los Angeles-style pants
called "baggies" to imported leather and silver goods.

Anything goes on Venice Beach. Just ask the guy sell-
ing the souvenir sun visors for dogs.

0 —






"1'm making a comeback at RIMS for HCM."

If you missed OJ. in New Orleans, you have another shot at meeting him in Anaheim.

But you'll have to come to the Hertz Claim Management booth to do it. FREE

O.J. Simpson

And while you're there, we'll bring you up to date on all the new and better ways
Mini Football

we're planning on serving you. at the
HCM Booth

For example:
#9O38

» Customized claim management services to handle liability, workers'
compensation, auto physical damage/subrogation, and the most complicated

health benefit issues.

« A mix of capabilities that keeps your workers' compensation program
manageable, including duplicate claim check between workers' compensation

and benefits claim systems.
» Management involvement that helps control your liability losses.

« An array of support services to enhance your programs, including a proven and

effective fraud investigation unit.

So stop by and say hello to OJ. and meet some of the most solid and dependable

people in the industry - the professionals from Hertz Claim Management.

For information contact Hertz Claim Management, 225 Brae Boulevard, Park Ridge, NJ 07656-0713, (201) 307-2505.
Hertz Claim Management
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For little kids and big kids,

but not for the faint-hearted

Knott's Berry Farm offers wild rides, good times for all

By JOANNE WOJCIK

BUENA PARK, Calif.-Don't
believe what they say. Knott's
Berry Farm isn't just for little
Kids.

With two high-speed roller
coasters and rides that simulate
riding white water rapids or
dropping 20 stories by para-
chute, Knott's is really for big
kids, like those attending the
Risk & Insurance Management
Society conference€.

The nation's oldest indepen-
dently owned theme park,
Knott's covers 150 acres of this
Southern California community
with exciting rides, unusual at-
tractions, specialty gift shops
and, of course, the world-famous
Mrs. Knott's Chicken Dinner
Restaurant.

The park began as a roadside
berry stand in 1920. It started
to grow when fcunder Walter
Knott and his wife, Cordelia, de-
cided to supplement their income
during the Great Depression by
serving chicken dinners on their
wedding china for a paltry 65
cents each.

Both the berry stand and the
restaurant grew steadily, and
by the 1940s people would wait
in line several hcurs to sample
Mrs. Knott's famous fried
chicken.

Wanting to create a diversion
for waiting customers, Mr. Knott
offered his customers their first
"ride" by taking them around
the farm in a covered wagon led
by a team of horses.

Later, authentic stagecoaches
were added, and Mr. Knott built
a replica of an OIld West town,
which has since become one of
the nation's premier family
theme parks.

Every year, about 5 million
people come to Buena Park,
Calif., to enjoy the amusement
park's 165 rides, shows and at-
tractions in five themed areas,
including an authentic reproduc-
tion of an 1880s California min-
ing town.

Many of the buildings in
Knott's Ghost Town were moved
from abandoned desert towns
throughout the West.

Visitors to this area of the park
can pan for real gold from a
miner's trough, ride an authentic

Riders at Knott's Berry Farm
can parachute down 20 stories
or plunge into a spray of water.

Butterfield stagecoach and ca-
reen down a 70-foot mountain-
side in hollowed-out logs, just as
the loggers did.

Other entertainment includes a
wWild West Show, an authentic
Medicine Mar- Show and old-
time melodramas performed at
the Birdcage Theatre.

As visitors stroll through the
amusement park, they pass from
Ghost Town to other attractions,
including:

- Fiasta Village, a tribute to
early Spanish California where

strolling maria::his entertain vis-
itors amid terra cotta tiled foun-

Fountains pulsate rhythmically in the Incredible Waterworks Show.

tains while high above, Monte-
zooma's Revenge, the ultimate
upside-down-and-backwards
thrill ride, reaches speeds as high
as 55 mph in Uess than five sec-
inds.

Between Ghost Town and Fi-
esta Village is '.he Incredible Wa-
terworks Sho-x, m which colored
lights and foun:ain sprays pul-
rate rhythmically to music In a
classical water ballet.

« The Roaring '20s, an amuse-
ment-park-wihin-a-park. This
recreation of a 1920s California
amusement park features the
largest penny arcade west of the
Mississippi, a 2,100-seat theater
for live entertainment and an
aquatic pavilicn

However, unlike in the 19205,
the Boomerang roller coaster
turns riders .ipside down six

times-three t.mes forward and

three times ta:kwards-while

other visitors diop 20 stories in
the majestii Parachute Sky
Jump.

- Camp Sncopy, home of the
characters created by cartocnist

Charles Schult=z. Life-size ver-
sions of the characters roam the
six-acre area hugging guests and
posing for photos.

This area resembles a camp-
ground in California's High
Sierra mountains with rushing
waterfalls, a meandering stream,
and pontoon and suspension
bridges.

- Wild Water Wilderness,
which features landscaping in-
digenous to California, including
300 trees and 100 varieties of
flowers, shrLbs and ground-
cover.

The highlig nt of this area is the
Bigfoot Rapids, a water ride that
simulates rafting on white water
rapids.

Despite the numerous diver-
sions that have sprung up since
the 1930s, there is still a line
outside Mrs Knott's Chicken

Dinner Restaurant, whose Kit-

Entertainment at Knott's Ghost Town includes a Wild West Show.

Many Ghost Town buildings are from abandoned desert towns.

chen odors permeate the amuse-
ment park. According to park
sources, 1.5 million chicken din-
ners are served up by the restau-
rant annually.

AnNnd, after dinner, visitors can
explore the marketplace that
houses some 30 shops, including
a bakery, candy store and, of
course, a market featuring Mr.
Knott's famous jams and pre-
serves.

Across the street from the park
stands a replica of Boston's In-
dependence Hall, complete with
a 2,075-pound Liberty Bell,
which is exactly five pounds less
than the original.

Independence Hall is open

S NOOPY < fi/4

HEADQUARTERS

from 9 a.m. to 5 p.m. daily.

Still owned by the Knott fam-
ily, Knott's Berry Farm is located
at 8039 Beach Blvd. in Buena
Park, six miles north of Disney-
land Park. The Fark is open from
10 a.m. to 6 p.m. weekdays, Sat-
urday from 10 a.m. to 10 p.m.
and Sunday from 10 a.m. to 7

p.rn.
Admission to the amusement

park-$22.95 for adults and
$9.95 for children-includes un-
limited use of the rides, shows
and attractions for one day.
However, there is no admission
charge for Knott's California

Marketplace or Independence
- ——am E . _

3./.... 1A li#F* a:

Camp Snoopy is home to Charles Schultz's characters, where they hug guests and pose for photos.
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He msman's Corporate POS-
wien iI- comes -0

adaping-oyourbusiness.

At Helmsman, we know that each business has its
own unique self-insurance needs. So weVe built the
most flexible portfolio of products. We can tailor a self-
insurance plan to meet your needs for loss control,
claims and management information. Not only are we
flexible, as part of the Liberty Mutual Insurance Group
we have over 80 years of experience controlling work-
place injuries and managing claims costs effectively

Helmsman offers two unequaled approaches to self-
insured customers. Our proven full-service program
includes coordinated claims administration, loss con-
trol and a risk information system. This program attacks
the full range of workplace safety issues and injury
costs. The end result is a lower final cost for your self-
insurance program by reducing lost time, controlling

medical payments and improving workplace safety

In addition to our full-service program, Helmsman
offers customized claims, loss control or risk informa-
tion contracts. Each component includes the same
high-quality services backed by the nation's leader in
workers compensation-Liberty Mutual. The claims
component contains effective managed care functions.
The loss control contract has state-of-the-art engineer-
ing programs to help reduce loss, and the risk informa-
tion contract provides.Risktrac: a comprehensive risk
information system.

So when you're in need of the most competitive and
highest quality self-insurance programs, remember,
at Helmsman we're always in the best position to
help you.

Helmsman

Management

Services, Inc.

© Helmsman Management Services, Inc., is a wholly owned subsidiary of Liberty Mutual Insurance Group
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RIMS to offer free

shuttle bus service

Late-night photocopies easier to muster than tate-night snacks to Convention Center
By JOANNE WOJCIK Mamott and the Hyatt ANAHEIM, Calif -The Risk & In-
All of these conference hotels use AT&T surance Management Society will
ANAHEIM, Calif -There won't be much for their long-distance phone service operate a free shuttle bus service be-
post-midnight snacking during the 30th An- Anyone who needs copies made at mid- tween all designated conference
nual Risk & Insurance Management Society :S night will probably be able to get the lob hotels and the Anaheim Convention
Conference since none of the conference done easily by visitmg the front desk in their Center throughout conference week
hotels offers round-the-clock room service respective hotels In fact, most business ser- The continuous service will run
But even if attendees won't find all of the vices are accessed via the front desk, the from 6am to midnight from Sun-
comforts of home and office at their conven- + «. hotel concierge or guest services The front day, March 29, through Thursday,
hon hotels, advance know|edge of the ser- *f" ~ M' <', desk, concierge or guest services personnel Apr-il 2, and from Gam until noon
vices and amenities that are available mil LA v, ;-4\ also can arrange for messenger service and on Friday, April 3
make it possible to plan an efficient and en- B a2 | ;' 7 Federal Express or other express mail
loyable stay :*191 2,*0 f-. o pickups and deliveries
For example, a 3 a m snack w111 be hard to For more demandmg tasks, the Hilton fea- ercise facilities, while the Hyatt, Marriott
muster And conference-goers who bring 4/*bi' f." p '>. 4 tures a professional business center staffed and Hilton offer both
along work may find it uncomfortable to do, %#Z '<' *f* daily by Audio Visual Headquarters Corp of In fact, the Hilton fithness center-which
since few, if any, of the conference-hotel Rancho Dominguez, Calif The center is open has exercise machines, a weight room and
rooms have desks '1, to everyone at the RIMS conference, regard- Jacuzzi-is available to guests for $10 a day
However, communicating with the office . %1 less of where they are staying and to vintors for $12 a day
via fax, Federal Express or computer modem klE >| .-y '4 The center, which is open from Bam to 6 Attendees who plan to rent a car w111 not
won't be a problem for most attendees Lipm Monday through Fnday and Bam to 5 find it difficult to park All conference hotels
Let's start with the basics-food Room - S p m on Saturday, provides services like co- provide parking for registered guests and the

e, R i ¢ pying, preparing transparencies, typing and general public, albeit for a fee
éﬁd gbﬁ?é\lﬂﬁé mﬁﬁgmmgﬁfa’rﬂ]e four' A L 4 word processmg The center also will rent ty-

Both guests and other parkers at the Hyatt

largest hotels close to the Anaheim Con- J 5 pewriters, personal computers and laser let pay $4 per day for self-parking, $5 per day
ve:{t;j:mC:;::Ce hours are 6am to 2am at I ! ; pnnters b@y the hour i for v Ser\'nce
Feéderal Express or Umted Parcel Service Self-parking fees are $4 per day for the
the Hilton, Bam to lam at the Marmott, 6 pickups and dehvenes also can be arranged Mamott's guests, others pay $7 per day
a m to midnight at the Hyatt Regency Ah- The Hyatt Regency Alicante in Anaheim. at the Hilton busmess center The Disneyland Hotel charges $8 per day
cante and 5am to lam at the Disneyland Audio Visual Headquarters also staffs a for guest self-parking and $2 per hour for
Hotel Most rooms at the other conference hotels scaled-down version of its Hilton business others, up to a daily maximum of $12
Guests at the Disneyland Hotel also can only have small tables and chairs that center at the Disneyland Hotel Only copying Parking at the Hilton costs $6 per day for
take advantage of In-room minlbars usually are used for m-room dining and fax services are offered self-park and $8 for valet service, both for
No such luck if you're staying at the Hilton At most hotels, the phones w11 accommo- To avoid wastmg time later, guests should guests and other parkers
or the Hyatt Regency Allcante And at the date modems on laptop or personal com- ask during check-m where they can obtain While none of the conference hotels pro-
Marriott, only the suites come with that puters Not at the Hyatt, though necessary business services vides complimentary airport shuttle service,
amemty Phone charges vary by hotel At the Dis- Those determined to stay in shape will find they can arrange for a nde to John Wayne
For those who can't leave the office be- neyland Hotel, the charge for outside calls is that all of the conference hotels offer some International Airport in nearby Orange via
hind, some of the rooms at the Disneyland 90 cents That compares to Just 60 cents at type of fithess facilities one of several local ground transportation
Hotel feature desks with phones nearby the Hilton & Towers and 75 cents at both the The Disneyland has two pools, but no ex- companies (see story, next page)

Santa Catalina's rugged beauty left undisturbed

mily has been involved in conser-

s - vation projects while promoting
aa o putllc enjoyment of the island
By LOUISE KERTESZ mg buffalo burger-s At El Galleon, .- When the tour is over and visi-
across from the dock, guests wnll '* ,-:**4«'4'«-,4 4,,1: L , =, .t,J 4, tors are back at Sea level, it may
SANTA CATALINA ISLAND, find a fnendly bar and local sea- 45.- -0 be time for lunch and a nap on
Calif -"Twenty-six miles across food like abalone % 44* %, % the beach
the sea," as the old song goes, hes a For more mtimate dming, Por- * 0% r...9 4 —— 'L_ _yS #Lr Afterward, there are many
shce of Callfornia that looks a lot tofino and Cafe Prego serve lItal- b}
hke it did 200 years ago ian and Continental cuisine, ac- , 'fr thlngS tgtaG)éE!;(a)gEO'E ﬁvyglgrgs;rr\beed
The island IS 75 square miles of compamed by an Impressive wine was example of art deco design, where
mostly rugged, mountainous ter- 11st . ' the big bands once played Or take
rain, where bison roam and the Boutiques, galleries, restaurants AVH a trip on the glass bottom boat, day
Channel Island fox can be spotted and cafes decorated with colorful =
as it nibbles apples of the native Catalina tile hne the streets along ->E:- -BA-.. -e= A&4_F ﬁ 9 '29 ad3 O\SVrC])r dhthgl%dS?ael'? |%hgetﬁgg?£ﬁgg
Manzanlta tree the bay, and relaxed visitors sit or
Visitors can reach the island by stroll, watching the world go by e ’4,5 garlbaldl, g[?(l:\ftor::]?slsatlfe ?/\Eﬁggyf:\?ehmo_
boarding the Catalina Express, and the boats sail in and out o rial and Botanical Garden, a
which departs from a dock adm- Bicycles and gas-powered Ya- ' "$°A)2,,M*a4£4 *95*ﬁktN@= healthy 17-mile Uphi" hike from
cent to the Queen Mary in Long maha golf carts may be rented for town at the head of lush Avalon
Beach, about an hour southwest of excursions m and around Avalon, Little Harbor is the cove where "Sands of lwo Jima" was filmed. Canyon, or a short dnve by rental
Anaheim, for the trip to Avalon, or see the sights from horseback golf cart The concrete memonal to

Catalina's only city The round-trip along the bridle trails The more lina cherry tree flourish, often "Airport-in-the-Sky," where small Wilham Wngley Jr is an Imposing
adult fare 15 $34 for super-express athletic may choose to hike mto the fenced off from the grazing buffalo planes seem to ride the gusts like structure highlighting stones quar-
ferry service, which gets you there hins away from town and goats that roam free surfers onto the runway, which is rled on the island The red roof
m less than an hour But, unless visitors plan to com- Broad expanses of pnckly pear perched on a flattened mountam- tiles and glazed tiles in the intenor
Once aboard, sit on the top deck bine hilang or biking beyond Ava- cactus and fragrant coastal sage top 1,600 feet above the sea came from a tile plant Mr Wngley
and enjoy a cold dnnk as the bus- lon with camping on the island for line the hillsides Blue lilac and The bus stops agam at El Ran- established on the island
tling port city recedes Or enjoy the a few days-all three require per- other wildflowers dot the more cho Escondido, where visitors are The garden showcases a wide va-
ride from the sheltered cabin, with mits and camping requires advance protected areas treated to refreshments and a per- nety of cactus and succulent plants
comfortable airline-style seats, reservations-the only way to The tour bus passes high above formance by purebred Arabian as well as msular endemics, which
booths with tables and a bar serv- reach the remote, nearly pristine picturesque coves such as Little horses Riders demonstrate how are plants that grow naturally on
ing drinks and light snacks Intenor of Catalina is to take the Harbor, where "Sands of lwo these beautiful animals have been one or more of the California is-
Soon the mountains of Catalina Inland Motor Tour The tour, Jima," starring John Wayne, was trained to negotiate narrow moun- lands but not naturally on the
loom in the distance and the Cata- which costs $11 50 for adults, is a filmed Little Harbor, the oldest tam paths, and can even back up mamland These include Catalina
lina Express salls past cruise ships nearly four-hour, 28-mile journey Indian village site on the island, delicately or balance on moving mahogany, wild tomato, toyon, Ca-
and small colorful craft docked in up winding roads unth breathtak- was first inhabited more than 4,000 planks The ranch, established and talina cherry and Catalma currant
Avalon Bay ing views of the windward and years ago and is now the site of a operated by the Wrigley family, Visitors who become enamored
Charming, flower-bedecked channel shorelines public campground was dubbed "Escondido" or "hid- of the island and wish to prolong
Avalon is a little over a mile The route overlooks valleys lush Another famous cove far below den," because It IS tucked mto a their stay can choose from a num-
square, hugging the coast along a with rare plant life, mcludmg the the tour bus route was the set- gentle canyon high above the ocean ber of hotels, motels, and camp
crescent-shaped bay ironwood tree that has been ex- ting of "Jaws" and "Jaws H " on the windward side of the island grounds A longer stay would per-
Several open-air restaurants tmct on the mainland for 20,000 Riding along a ndge in the sky, Wilham Whngley Jr, founder of mit enjoyment of activities like
await hungry visitors Armstrong's years Under the careful watch of visitors can see snowcapped Mount the chewing gum firm, in 1919 golf, tennis and fishing
offers an extensive mesquite- the Catalina Island Conservancy, Baldy on the mainland, 65 miles purchased a majority interest in Catalina is also accessible by
grilled seafood menu, and the Busy beautiful native vegetation such as away the island's holding company hehcopter from Long Beach, a 15-
Bee features huge burgers, includ- St Cathenne's lace and the Cata- The tour bus stops at Catalina's Since that time the Wrigley fa- mmute trip B



H¥

' RIMS

Anaheim

The rule of the road: Cars rule

Getting around Southern California

By JOANNE WOJCIK

ANAHEIM, Calif-It's a simple
law of physics in Southern Califor-

nia: The shortest travel time be-

tween two points can only be
achieved with a car.

Sure, Anaheim has buses. And
they're relatively cheap at 85 cents
per ride. But they're not really con-
venient, since most public trans-
portation in Southern California
involves considerable waiting and
Nnumerous transfers.

Those who prefer to travel by
cab will probably not have much
trouble finding one outside their
hotel, but they may have difficulty
with the return trip.

One downtown Anaheim hotel
concierge advises people who in-

sist on taxi transportation to ask
for the business card of the cab

driver who took them to their des-
tination. But even if you call the
number on the card, you may have
to wait a half hour or more to get a
ride back.

If your heart is set on seeing Cal-
ifornia frorn the back of a taxi,
carry plenty of cash, because the
fares can be prohibitive.

According to Anaheim Yellow
Cab, the only taxicab company
serving the Anaheim area, the fare
is $1.90 at the flag drop and $1.60
for each mile thereafter or 20 cents
per one-eighth mile.

Here are a few sample destina-
tions to put those figures into per-
spective: It costs approximately
$25 to travel one-way from the
Anaheim Marriott Hotel to Irvine,
a popular dining spot. To go from
the Marriott to downtown Newport
Beach for dinner, it'11 cost even
$34 one way. And that
doesn't even include the tip.

more:

Cab fare from the John Wayne
International Airport in Orange to
the Anaheim Hilton & Towers is a
veritable bargain at $25 each way.
But don't even think of trying to
cab it from Los Angeles Interna-
tional Airport to Anaheim-about
35 miles.

Still, there are advantages to let-
ting someone else do the driving.

If a group is traveling together,
there's no extra charge for up to
five people per cab.

And cabbies usually know their
way around (but don't bank on it).

Using a cab also means you don't
have to tip the valet.

For those unfamiliar with the
"glitz" of Southern California,
you'll be surprised to learn that
valet parking can be found almost
everywhere-even at some fast
food eateries.

The idea is, if you're not rich
yet-the primary reason so many
people moved here in the first
place-you can at least act rich
by having someone in a tuxedo
jacket park your car for $1.50. Be-
sides, it saves you the struggle of
walking that 200 feet or so from
the parking lot.

In addition to taxicabs, there are
several transportation companies
serving the airport and downtown
Anaheim hotels, few of which pro-
vide ground transportation.

Reservations must be made at
least 24 hours in advance, though.

So don't be dissuaded by those
24-hour rush-hour traffic tales or
Tonight Show jokes about L.A.
freeway shootings. Those are basi-
cally myths. The traffic is pretty
bad during the typical weekday

rush hours of 6 a.m. to 9 a.m. and 3
p.-m. to 6 p.m., but so far the only
known perpetrators of freeway
shootings are gang members tar-
geting rival gang members.

Still, the truth is: It's hard to
get anywhere in the massive urban
sprawl of Southern California
without wheels.

If you don't want to go it alone,
pair up with someone and share

The larger car rental firms serv-
ing the Anaheim area include:

- Alamo: 800-327-9633.

- Avis: 800-331-1212.

= Budget: 800-527-0700.

- Dollar: 800-421-6878.

- Hertz: 800-654-3131.

- National: 800-227-7368.

« Thrifty: 800-367-2277.

For taxi service, Anaheim Yel-
low Cab can be reached at 714-

535-2211.

Also, these companies provide
airport transportation:

= Super Shuttle, 714-973-1100.
The fare from John Wayne Airport
to downtown Anaheim is $22 each
way; from Los Angeles Interna-
tional Airport, $36 each way; from
Long Beach Airport, $33 each way.

« Airport Coach, 714-491-3500.

(Auide

The fare from John Wayne Airport
to downtown Anaheim is $8 each
way; from LAX, $11 each way.

Airport Coach does not serve Long
Beach.

- Green Flag Airport Shuttle,
714-641-6666. The fare from John

11
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Wayne Airport to downtown Ana-
heim is $25 each way; from LAX,
$45 each way; from Long Beach,
$38 each way. However, Green
Flag only charges $5 for each addi-
tional person who is picked up and
dropped off at the same location. |
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First, put the top down. ..

Now you'Te ready
to see L.A., dude

By STEVE TARAVELLA

LOS ANGELES-If you're tired
of Anaheim and think there's more
to California than what you've
seen from your hotel room, you're
right. Los Angeles is a short drive
away and offers experiences you're
not likely to find elsewhere.

First things first: Southern Cali-
fornia was meant to be seen from a
convertible. Daily rates for Mus-
tang and Sunbird convertibles
start at $59.99 at the Enterprise
and Dollar rental agencies near
your hotel; choose a sporty model,

put the top down, turn the radio to
FM 89.9 for an eclectic mix of news

and music and head toward the ex-
citement of Los Angeles.

Take the 405-the San Diego
Freeway-north about 35 miles
until you hit the 10-the Santa
Monica Freeway. From that point,
depending on what you'd like to
see, you'll head east or west. Either
way, you'll experience a treat in
greater Los Angeles' well-known
cultural melting pot.

Some highlights RIMS-goers
might enjoy:

- Grave Line Tours. Experi-
ence Hollywood's history through
the lives of those no longer with us.
Billed as a look at the "Deathstyles
of the Rich and Famous," Grave
Line Tours offers up-close visits to
sites of notorious deaths, crimes
and scandals.

Going Grave Line, which takes
you about town in a '69 Cadillac
hearse, is the only appropriate way
to see where James Dean had din-
ner before his fatal car crash,
where rocker Janis Joplin over-
dosed, or the home where gangster
Bugsy Siegel was gunned down.

Two-hour tours depart at noon
daily from the east wall of Mann's
Chinese Theater in Hollywood for
$30 per person. But reservations
are required: call 213-469-4149.
Mourners receive detailed maps of
two "Cemeteries of the Stars.” For
private viewing, of course.

- The Eco-Home Demonstra-
tion Project. No matter where
you're visiting from, you're sure to
appreciate this environmentally
sound, energy-efficient residence.
It's become a model for non-pol-
luting living.

See how the sun's energy can be
directed to storage batteries used
to provide electricity; and how
drought-tolerant landscaping and
drip-irrigation vegetable gardens
can be made practical.

The home, just south of Grif-
fith Park in Los Angeles' hilly Los
Feliz neighborhood, is open to
tours on Tuesdays and Sundays for
$5. Call 213-662-5207 for direct-
ions; park on Commonwealth Ave.

- Melrose Avenue. Still miss
the lava lamp you discarded in '667?
Regret tossing out those platform
shoes in '787? Want the latest in '9O0s
footwear? That's why Melrose Ave-
nue is here.

No other shopping district in the
area can top Melrose as a trendy
shopping experience. You'll enjoy
the colorful collection of clothing
boutiques, galleries, performance
spaces, restaurants and memora-
bilia stores.

To make the most of your time,
stick to the hippest stretch of
Melrose, between Fairfax and La

Brea avenues.

Stores that are must-visits: Off
the Wall Antiques Time After
Time Vintage Clothing WACKO
gifts and Condomania-an upscale
store devoted entirely to condom
novelties.

If you get hungry, stop at Koala
Blue, the Australian gift shop es-
tablished by Olivia Newton John,
for a Vegemite sandwich.

- If museums are your passion,
visit an institution that captures
the spirit of Los Angeles' grow-
ing art community, like the Mu-
seum of Neon Art, just east of
Little Tokyo. You can see it two

ways.
First, call 213-617-1580 to see

The traditional approach to risk management

if space is available on a March
28 evening bus tour of the city's
neon displays. The four-hour tour
is worth its $35 fee, If not, check
out the museum's "Mourning Be-
comes Electric" exhibit through
April 4. It's a 60-piece show of
neon sculpture, drawing and pho-
tographs with spiritual themes by
artist Lili Lakich.

= No picture of Los Angeles
would be complete without a visit
to the local Hispanic community.
Los Angeles County has the third-
largest Latino population in the
world, after only Mexico City and
Guadalajara. Stop by Olvera
Street, where Spaniards founded

isn't always effective in non-traditional
situations. Now you can work with one

company that gives you both the resources

and the flexibility to actually control your

own results - regardless of the fluctuations in

the insurance cycle.

AM-RE MANAGERS, INC. is exclusively

committed to the needs of the alternative

market. Our staff is a combination of

technical underwriters, actuaries, claims

experts and financial strategists who wiill

Los Angeles in 1871.
Today the area--bounded by

Alameda, Temple, Main and Macy
Streets-is an historic district rich

with the sounds and smells of the
Latino culture. Sample authentic
Mexican cuisine and handicrafts in
the open-air marketplace.

- Television tapings. If you
absolutely must tell the folks back
home that you saw a celebrity,
your best bet this time of year is
"The Tonight Show Starring
Johnny Carson." Jay Leno hosts
March 31, while Johnny's back
April 1-3.

Free tickets are available at NBC
Studios beginning at 8 a.m. the day
of the show; arrive as early as pos- i
sible.

For directions and information

on guests, call the regularly up-
dated line: 818-840-3537. 1

work in partnership with you to design and
implement secure and cost-effective risk

management solutions. We assume risk to

help you prepare for your future needs
now, and smooth your bottom line results

over time.

At AM-RE MANAGERS, INC., we believe

every risk deserves a unique approach.What
more could you ask for? For a brochure on

our capabilities, call (609) 275-2000.

Please visit us at RIMS booth # 1007.
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In charity hockey match,
stakes high, sticks aren't

Not-so-bitter rivals in fifth faceoff

By MICHAEL SCHACHNER

PARAMOUNT, Calif.-At the
rink where Frank Zamboni built
and introduced his now-famous ice
cleaning machine, the RIMS
Hockey "All-Stars" will lace up
their skates again during the Risk
& Insurance Management Society
conference to benefit the Spencer
Educational Foundation.

After a second one-year hiatus
from an annual series begun in To-

ronto in 1986, Team USA and
Team Canada will rekindle their
not-so-bitter rivalry at Paramount
Iceland in Paramount, Calif., on
Wednesday, April 1, at 4 p.m.
Team USA will be defending the
Golden Skate Award, which it won
for the first time in 1990 by beating
the Canadians 6-3 in Boston (B,
May 7, 1990). Team Canada won
two of the three previous contests.
The teams skated to a tie in the

other contest.

Unlike previous faceoffs, Team
USA this year will enter the game
as the favorite, a role they covet,
according to team captain Peter
King, an assistant vp with Marsh &
MelLennan Inc. in Philadelphia.

"The Golden Skate has been sit-
ting in our coach's office for two
years, and | wouldn't mind storing
it in my office throughout the rest
of this year. We'll be seeing many
of the same faces again this year
and a few new ones. It should be a
lot of fun,"” Mr. King said.

However, strong goaltending by
Steve Patenaude and filling a few
holes in the Canadian roster could
permit Team Canada to regain the
Golden Skate, said Team Canada
veteran and Quebec native Georges
Balcer, risk manager with Stone
Container Corp. in Chicago.

Mr. Patenaude, a senior account

Peter King captains Team USA

in bid to best the Canadians.

«*s AM-RE MANAGERS, INC.

Imr A Subsidiary of American Re-Insurance Company.

555 College Road East, Princeton, NJ 08543-5241 (609) 275-2000

Atlanta, Bermuda, Bogota, Boston, Brussels, Cairo, Chicago, Columbus, Dallas, Hartford, Kansas City,
London, Los Angeles, Melbourne, Mexjco City, Minneapolis, Montreal, New York, Philadelphia, San Francisco, Santiago, Singapore, Sydney, Tokyo, Toronto, Vienna
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representative with Arkwright Mu-
tual Insurance Co. in Montreal, has
been a Team Canada netminder
since the series began.

"All the pressure's on Patenaude.
He needs to be the Ray LeBlanc of
our team," said Mr. Balcer, refer-
ring to the U.S. Olympic hockey
team goaltender who grabbed the
world's attention with his stunning
play at the Winter Olympic Games
in Albertville, France.

"We're a little thin in numbers
at the forward position and on de-
fense, so unless we can produce a
few secret weapons and Patenaude
plays well, it's going to be an uphill
battle for us," Mr. Balcer said.

But, both clubs this year may
be shorthanded, even before the
game's referee starts doling out
penalties.

"With the industry and the econ-
omy the way it is, | think it's going
to be tougher for a lot of the usual
guys to make it all the way out to
California,"” Mr. King lamented.
"Right now we expect that we'll
carry about 15 players, and the Ca-
nadians may only get 10 or so."

Besides Mr. Patenaude, Team
Canada also is banking on the
presence of Steve Hales, Cleveland
branch manager with American
Home Assurance Co., to push the
club over the top, Mr. Balcer said.

Mr. King acknowledged that if
Mr. Hales, an Ontario native, plays,
Team USA's advantage could dis-
sipate.

"Since he's based in Cleveland,
we'd love for him to play for us
but they'd never allow that. He's
their Eric Lindros," Mr. King said,
comparing Mr. Hales to the 6-foot-
4-inch, 18-year-old Canadian star
who shined in the Olympics. "But
we have a few studs, too."

For example, Team USA is ex-
pecting big performances out of
players like Pete Bostwick, vp of
Johnson & Higgins in Rochester,
N.Y.; Karl Burns, a property un-
derwriter for American Interna-
tional Underwriters Inc. in Chi-
cago; and John Chaney, president
of Rollins Burdick Hunter Co.'s
Cleveland office.

Stan Tait, director of risk man-
agement for Cadbury Schweppes
Inc. in Stamford, Conn., will again
coach Team USA. His counterpart
for the Canadian squad is Brian
Hammond, director of risk man-
agement and insurance for Federal
Development Business Bank in
Montreal.

Players look forward to the game
all year. In fact, Mr. King already
is searching for ice space in Or-
lando, Fla., for next year's contest.

But the main reason for the
game is to raise money for Spencer
Foundation scholarships.

"This may look like an April
Fools' affair, but we're really try-
ing to get money for the schol-
arships," he said.

All proceeds from the benefit
game go to the foundation. The
Boston game raised about $3,000,
according to Mr. King.

This year, the two teams would
like to raise at least $5,000.

Tickets for the fifth installment
in the series are $10 and may be
obtained on a prepaid basis from
Mr. King at Marsh & MelLennan, 3
Parkway, 15th Floor, Philadelphia,
Pa., 19102; 215-963-2800.

Tickets also will be on sale dur-
ing the conference at the RIMS
booth in the exhibit hall.

In addition to the game, the
teams will hold an hour-long open
practice at the rink on Tuesday,
March 31, at 12:30 p.m.

The rink is located at 8041 Jack-
son Street in Paramount, which is
near the intersection of the Long
Beach and Artesia Freeways. |



THE RUi.ES, REGULATIONS AND CUSTOMS OF 130 COUNTRIES
AROUND THE WORLD AREN’T FOREIGN TO US. MostofAIG’s 34,000
people are native to the lands in which they work. So they have a deep understanding of local laws,
practices and traditions. They know how to design insurance products specifically for their own markets




and can respond quickly to changing conditions and customer needs. Together they form a unique network
of service capabilities. Because the quality of our services to clients is a product of the number

and experience of our people. And that is something no one else can match in this fast-changing world.

AI G WORLD LEADERS IN INSURANCE AND FINANCIAL SERVICES.
American International Group, Inc., Dept. A, 70 Pine Street, New York, NY 10270.

Visit us in booth #813 at RIMS.
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Witty combinations flavor California cuisin

Chefs ofer the titillating and trendy

By LOUISE KERTESZ

LOS ANGELES-These are the

cliches: Californians are passionate
about eating out. It's the focus of
our social life. We jump at the
news of any interesting new res-
taurant within two hours' drive. In
fact, some of us think nothing of
driving 75 miles for Sunday

brunch.

But that's only part of the story.

The restaurants that survive this
passionate attention share a com-
mon quality. They are interesting
and witty. And their menus titillate
the salivary glands even from afar
through the food columns and ads
in our myriad large and small pub-
lications. Many of these-like the
L.A. Reader, the L.A. Weekly and
the Orange County Metropolitan-
are free, and the hungry visitor
should seek them out at news-
stands and drugstores.

Wit, in this context the surpris-
ing expression of strange and won-
derful combinations, is the defini-
tion of California cuisine. This
inspired cuisine was invented by
Wolfgang Puck at Spago in West
Hollywood and is exemplified by
Spago's roasted Cantonese duck
with wild greens and pineapple-
port wine sauce.

For, as much as Californians love
to eat out, we spend more time sit-
ting home perusing the food col-
umns and ads, vicariously devour-
ing Spago's Cantonese duck while
we munch on carrot sticks and
consider when we can next afford
to go out and eat cheap. (That, in-
cidentally, is the secret of our leg-
endary thinness. How else to ex-
plain it? After "L.A. Story," the
whole planet knows we never walk
anywhere.)

And when we do venture out to
eat, what captures our interest?
Californians are drawn to a res-
taurant not only by the wit exhi-
bited in its menu, but often in its
very name. A name, for instance,
like Genghis Cohen, which is a
Chinese restaurant and more, fa-
mous for its margaritas and its
blues bands in a Jewish neighbor-
hood of Los Angeles. Talk about
strange and wonderful combina-
tions.

It's no surprise, then, that the
California cuisine invented by Mr.
Puck at Spago's above Sunset
Boulevard has migrated up and

down the boulevards and freeways
and can be found at much more

ANAHEIM, Calif.-If after a week of California's fa-

reasonable prices-and without a

month's wait for reservations-at
countless eateries throughout Cali-
fornia.

Successful restaurateurs have
found that Californians want to eat
those strange and wonderful com-
binations on the run, so many
gourmet or quasi-gourmet/ethnic
eateries are paradoxically located
in strip malls near office buildings
and other unimposing locales.
Watch for them. Try that Indian or
Thai restaurant by the Thrifty
Drugs that you spy as you drive
by.

Some gourmet foods in Califor-
nia are astonishing elevations of
lowly fare. Take, for instance, the

ultimate gourmet sausage, which is
praised and used by chefs like Pa-
seal Vignau at the Four Seasons in
Beverly Hills, as well as by many
restaurants in Orange County.
That sausage is chiefly sold at a
boardwalk stand at Venice Beach
called Jody Maroni's Sausage
Kingdom.

Here's how Jody describes some
of his sausages in a brochure you
can take honne and read at your
kitchen table. It reads like the L.L.
Bean catalog of sausage: "Yucatan
-surely our most unique sausage,
it is made with chicken and duck,
cilantro, serrano chilis and beer. A
beautiful green sausage with a sur-
prising Southwestern tang."

Mexican food is not generally
classified as gourmet fare. But not
so at Las Brisas in Laguna Beach,

=

Fed up with the cuisine?

where you can watch the
waves and gaze at the hill-
sides through a lattice of
blooms and palms.
Reservations are suggested
for this immensely popular

Mexican seafood restaurant

where spicy black bean soup
is served with a choice of
eight toppings (including ci-
lantro and a pico di gallo
sauce) and rolls are subtly
studded with jalapeno pep-
pers. Frothy margaritas are
the ordained accompani-
ment.

The astonishing fare-to
those of us who equate Mex-
ican food with tacos and
burritos-includes a cala-
mari steak, as tender and

Continued on page T45
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INn-N-Out's menu for success is simple: hamburgers,

mous nouvelle cuisine you can't face yet another "some-
thing-or-other-with-artichokes,” you may want to
stroll over to In-N-Out Burger at the corner of Brook-
hurst Street and Orange Avenue.

Or, instead, maybe you should drive there, because
what makes In-N-Out Burger a real Southern Califor-
nia institution is the fact that customers don't even
have to get out of their cars to be served. (And everyone
knows that Southern Californians virtually live in their
cars.)

The Baldwin Park-based hamburger chain has cooked
up one of the best meat-and-potato bargains on the
West Coast since 1948, when founder Harry Snyder got
the idea to make the freshest-tasting burgers avail-
able in something called a drive-thru.

Today, the juicy pure-beef burgers-the cornerstone
of the menu-are still made fresh to order from 60 un-
pretentious, but spotless, huts throughout Southern
California, all of which are still family owned.

And the ubiquitous line of cars under the striped aw-
ning outside gives testimony to INn-N-Out's popularity.

Juicy burgers beckon
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cheeseburgers, freshly cut french fries, soft drinks and

milkshakes made with real ice cream-the fattening
stuff.

There's also the famous "Double-Double,” a two-
fisted sandwich of two pure beef patties, American
cheese, a thick slice of ripe tomato, crispy leaf lettuce
and your choice of grilled or fresh onions. Wrapped in
white butcher paper to keep the juices from dripping
out onto your sleeves, the Double-Double is a steal at
$2.30.

And, if you're really hungry, In-N-Out will make you
a "Triple-Triple,"” even though it isn't on the menu.

While the food is guaranteed to hit the spot for a price
you'll hardly believe, don't expect the speedy service
delivered by other fast-food restaurants.

Remember, at In-N-Out the burgers-and the fries-
are made fresh when you order them. As they say be-
hind the counter, heat lamps are bogus, man!

-By Joanne Wojcik

Little has changed since the early days at In-N-Out.



Outstanding insurance brokers are

distinguished, not by products, but by an
ability to get ahead of the competition by
anticipating and responding to changing
client needs.

It’s an attitude, a mindset, a posture
of readiness. And at Jardine Insurance
Brokers, it’s what we do.

In March, 1991, we began an ambitious
training and development effort extend-
ing to each of our 1,200 employees. The
program, which promotes leadership
through teamwork and communication,

prepares the men and women of Jardines

to take on the risks of today’s market.

Jardine Insurance Brokers Inc.

Committed to Quality
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Conference to feature

more than 300 exhibitors

More than 300 organizations
will exhibit products and ser-
vices in the Anaheim Conven-
tion Center during the Risk &
Insurance Management Society

conference March 29-April 3.
Attendance to the Exhibition

Hall is limited to conference
and guest program registrants,
as well as exhibitor personnel.
Conference badges must be
worn at all times. RIMS also
prohibits solicitation of busi-
ness in any public areas occu-
pied by the conference. Solici-
tation of business in the
Exhibition Hall is limited to
those individuals in a regis-
tered booth.

A box luncheon will be held
Monday, March 30 at 12:15
p-m., and a reception spon-
sored by RIMS and the 1991

exhibitors will be held from

4:15 p.m. to 6 p.m. on Tuesday,
March 31. Conference atten-
dees are permitted to bring a
guest to the reception, but
children under the age of 16
will not be allowed in the Ex-
hibit Hall at any time.

Two theme lounges spon-
sored by Jardine Insurance
Brokers Inc. also will provide
refreshments between Sunday,

March 29 and Thursday, April
2.

The 1992 exhibit hall hours

< Sunday, March 29: noon-5
P.m.

- Monday, March 30: 9:30
a.m.-5 p.m.

* Tuesday, March 31: 9 a.m.-
6 p.m.

- Wednesday, April 1: 9
a.m.-5 p.m.

« Thursday, April 2: 8 a.m.-

Special exhibiting hours for
conference delegates will be:

* Monday, March 30: 4 p.m.-
5 p.m.

» Tuesday, March 31: 11

- Wednesday, April 1: 11
a.m.-noon; 4 p.m.-5 p.m.

* Thursday, April 2:11 a.m.-

Following is a list of confer-
ence exhibitors and their booth

numbers as of March 6:

A.l. Credit Corp. 901
A/S Quasar Consultants
246

AFCO Credit Corp. 545

AVEMCO Services Group
341

Adjustco Inc. 1207

Advanced Driver Training
1448

Advantage Health Inc. 947

AEGIS Floorsystems 334

Alexander & Alexander
Services Inc. 541

The Alexander Consulting
Group Inc. 645

Am-Re Managers Inc. 1007

American Appraisal
Associates 241

American Assn. of

Occupational Health
1743

American Excess Insurance
Assn. 240

American Insurance
Services Group Inc. 249

American International

Group Inc. 813
American International
Health & Rehabilitation
1237
American International
Healthcare 949
American International
Recovery Inc. 1235
American Risk
Management Corp. 233
American Safety Risk
Retention Group Inc. 835

American Society
for Healthcare Risk

Management 1122
American Technical
Services 1501
America's Pharmacy Inc.
804
Aon Entertainment Ltd.

1103
Arkwright Mutual

Insurance Co. 1001

Associated Risk Services
Corp. 1719

Axia Services Inc. 128

BMS Catastrophe Inc. 1432

Bahamas Ministry of
Finance 1105

Baldwin & Lyons Inc. 1537

Barbados 1626

Barron & Co.
Adjusters 902

Becher & Carlson Risk
Management Inc. 921

Beech Street of California
Inc. 445

Benesys 1042

Bermuda Government 1341

A.M. Best Co. 816

Bind-it Corp. 1349

Blue Cross & Blue Shield
Assn. 1307

Business Insurance 641

Business Resumption
Planners 1200

CEl/ClaimsNet Inc. 905

CMG Health Inc. 824

CNA Insurance Cos. 1609

California Psychological
Health 749

California Workers'
Compensation 1709

California Interactive
Computing Inc. 1725

Cambridge Medical
Consultants 1231

Allan Campo

& Associates 1436
The CareSys Co. 1604
Caronia Corp. 1737
Cat Links 1749

Cayman Islands
Government 934

Champion Ergonomics 801

Chubb Corp. 1113

CIGNA Corp. 417, 420

Claim Net Inc. 1402

Claims Overload Systems
1331

Colorado Assn. of Captive
Entities 832
Commonwealth Risk

Services Inc. 325

Community Care Network
344

Comprehensive Loss
Management 248
CompReview Inc. 747

Computer Sciences Corp.
1642

Compu-Weather Inc. 144
Compwatch Corp. 945
Concord Information
Systems Inc. 927
Conservco 119
Consolidated Medical Care

Inc. 1740

Consolidated Service Corp.
138

Construction Industry
Services 1249

Construction Technology
Laboratories Inc. 822

Continental Insurance Co.
129
Continental Medical

Systems Inc. 805

Conway Computer
Consultants 1505

Coopers & Lybrand 740

Corporate Systems 1621

Cost Care Inc. 842

Countrywide Services
Corp. 1101

Coverbind Corp. 826
Crawford & Co. 329

Data General Corp. 1433

Delaware Development
Office 1721

Deloitte & Touche 540
Dempsey, Myers & Co. 719
Diagnostic Engineering
Inc. 1227
Dorn Technology
Group Inc. 546
ECIPS 1047

EQE International Inc.
1020

Employee Benefit News 933

Employers Reinsurance
Corp. 1008
Environmental Science &
Engineering Inc. 1301
EquipNet Inc. 1634
Ergodyne Corp. 132
ERIC Group Inc. 1026
Ernst & Young 1547
Factory Mutual
Engineering Corp. 727
FlexRx Pharmacy Services
Inc. 848

Flight Safety International
720

Florida Orthopedics Inc.
1336

FOCUS Healthcare
Management Inc. 1727

Frontier of Los Angeles
Risk 123

GAB Business Services
Inc. 1613

Arthur J. Gallagher & Co.
713

The Frank Gates Service
Co. 1330

Gates McDonald/
Nationwide Insurance
322

General Care Review Co.
1029

General Environmental
Management Corp. 1048
General Rehabilitation
Services Inc. 1033
Genesis Underwriting
Management Co. 1533
Glaxo Inc. 703

Global Accident Line
Slip Inc. 1746

Gulf South Risk Managers
Ltd. 1723

Frank B. Hall & Co. Inc.
913

ITT Hartford Group
Inc. 1426

The Hartford Steam Boiler

Inspection & Insurance

Co. 521, 621

Hawaii Insurance
Division 1320

HazTran Inc. 1240

Health Care Services Inc.
1509

Health Examinetics Inc.

117
HealthCare COMPARE
Corp./OUCH 828

Healthcare Insurance

Services Inc. 332

Healthcare Recoveries Inc.
1045

HealthSouth Rehabilitation
1126
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Helmsman Management
Services Inc. 1006

Hertz Claim Management
Corp. 935

Hewitt, Coleman
& Associates Inc. 345

Hillmann Environmental
Co. 1046

Hi-Tech Restoration Inc.
1334

The Home Insurance Co.
617

Hook-SuperRx Inc. 449
Thomas Howell Group 1447
Huver & Associates Inc. 946
INSURX Inc. 929

lllinois Captive Insurance

pmw-En %6--764

1957-8551 ,88. 70,

Assn. 840

Illinois Insurance Exchange
833

Impact General Inc. 1607
Impact Hearing
Conservation 944

Imperial Premium Finance
Inc. 1602

Industrial Appraisal Co.
809

Industrial Risk Insurers
1527

Industrial Training
Systems Corp. 136

Information Inc. 143

Insurance Institute
of America 849

RIMS Registration Area

Insurance Services Office
Inc. 1646

Insurance Software
Packages Inc. 1540

Integrated Health Services
1648

International Loss Control
Institute 1344

International Risk

Management Institute
1541

Interplan Corp. 1744
Intracorp 517

Isotechnologies Inc. 1340
J.A.M.S. Inc. 1202

Thomas L. Jacobs
& Associates 1130
Jardine Insurance Brokers
Inc. 1427
Johnson & Higgins 440
Journal of Commerce/

Insurance Review 1446

Jury Verdict Research Inc.
544

K&K Insurance Group Inc.
349

KPMG Peat Marwick/

Adjusters International
1135

Kare Pillows 1348

Kemper National Insurance
Cos. 316

The Kendall-Futuro Co.
701

Lake Erie Institute of
Rehabilitation 903

Lamba Systems/American
Allsafe 812

Law Cos. Group Inc. 1630

Lawrence Group Inc. 904

Lee Technologies Inc. 336

Legalgard Inc. 1027

Lehigh Safety Shoe Co. 219

Liaison Inc. 926

Liberty Mutual Insurance
Group 1013

Lindsey Morden Claim

Services 218

John Liner Organization
1120

Logic Associates Inc. 328

Loredan Biomedical Inc.
142

MCC Managed Behavioral
Care 1040

M.D. Associates 1000

MK-Ferguson Group/
MK-Corp. 229

Management Services Inc.
648

Manufacturers National
Bank 1347

Compensation Insurance
1303

National Dental Health
Inc. 1002

National Fleet Service Inc.
1225

National Medical Advisory
Services 1606

National Risk Retention
Assn. 943

The National Underwriter
Co. 1326

North American
Reinsurance Co. 1034

North Coast Medical 1044
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A position of leadership demands that
we stretch to uncover new solutions rather
than relying on what’s comfortable. It
compels us to innovate and meet the
challenge of staying out in front.

Most of all, it insists that we create an
environment that fosters quality and
rewards those who find better ways of

Jardine Insurance Brokers Inc.

doing business.

Committed to Quality As leaders, we're playing to win.

Please join us at Booth #1427 during the RIMS Conference in Anaheim, CA, March 29-April 3.
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California's Emicroclimates a short drive away

Dierent diversion just around the bend  ternome in south America cach

. . . March build their mud and grass

from seaside villages to valley winenes nests along the ruins' walls
Though the great stone church
is in ruins, its bells were preserved

By LOUISE KERTESZ tion of its kind in Southern Call- and hung along a wall framed with
forma There is ample free park- lush bougamvdlea A marker gives
Dramatically diferent terrains, 1ng the bells' names and the date they -, I\
vistas and "microclimates"” withm In front of the store, gleammg were cast - ]
an hour or two from Anaheim m the sun and worn smooth from The tiny Serra Chapel, bullt in BLE,EL-1-i=$Mtg ‘
await conventioneers hands, is a 1777 in the quadrangle behind the

In New England or in the Mid- 1,300-pound jade stone that La- old stone church is beheved to be --
west, if you don't like the weather, guna divers found washed up on the oldest building still m use m . Il |
ou wait an hour In CGahfornia, the bea?]h and brou r]t Fo the Callf%rgg The adqbe V{ﬁ”iﬂﬁf 2% - - ==, o= -2 1f-2:1 E -SS'r- -
%ou nve an hour Chances are ex- shop's onginal owners m 199, a four feet thick Handmade pews sjt, M:0: 4-El 0
ellent that sunshine vull accom- beautiful and surprising’glft from on a red tile floor The uneven cell- ' ‘[
pany you on your iourney, but the sea mgboards and thechapel walls are 1<-0*55<2'419#*2;:tg;,<,_-- i
you'll also find ocean breezes, crisp Restaurants that w11 entice you painted with Indian designs -
mountain air, or scented, fertile to stay in town for the evening in- Yet, amid the overall simplic- 65 L
valleys clude Kachina's, managed bY ity of the chapel is a 300-year-old /
A short dnve south from Ana- David Wilhelm, who also directs reredos-the ornamental screen *i
helm on the Pacific Coast High- the stunning Bistro 201 in Irvine- behind the altar-an immense,
way (Highway 1) lies Laguna both quintessentially Califorman splendid piece of art hand carved Laguna Beach sports a sparkling bay and homes that hug the cliffs.
Beach, an artists' colony where the m decor and cuisine (see restaurant out of cherry wood overlaid with
sparklmg bay and the sunwashed guide) gold leaf paint for the faint hearted-or those with pagne below) There also are some
houses that hug the chffs wall make But if you've had it with artsy The reredos, created m Spain, worn brakes smaller wineries, like Clos du
K/clJu think you're on the French Ri_ m gallery and cuisine, have lunch was shipped to Amenca m 1906, To head either back to Anaheim Muriel, where you can taste the
era Creative restaurants abound, or dinner-inside or al fresco--at a destined for the Los Angeles Ca- or on to Temecula, pick up High- wine production while standing
as do boutiques and gallenes-and comfortable spot called The Place thedral But it was gwen instead way 15 after passing Lake Elsmore near the enormous vats where it is
there are swings on the main beach Across from the Hotel Laguna, 10- to the pnest who restored the Serra and head either north to Highway stored
for the kids cated where its name says on PCH, Chapel m 1922 91 or south to Temecula Other vmtners m the region m-
If you want to plan a more lei- not far from the mam beach (see There are many interesting Temecula clude the French Valley Vine-
surely trlp-overnight or even the restaurant guide) niches to explore at the mission, yards, Picom Vineyard & Winery,
weekend after the conference_ Breakfast, lunch or dinner, espe- which bring home the fact that "The urban monster that is Los Hart Winery, Mount Palomar Win-
contmue south on PCH past Dana cially if you happened to bnng the the padres were hard working and Angeles gobbled up most of the ery, Bally Winery, Cilurzo Vine- 4
Point to reach San Juan Capis- kids along, is a trip at Ruby's Aut- self sustaining kitchens, an old vineyards" that once dotted South- yard & Winery, Maurice Carrie
trano, where you'll find an old odiner, which looks like a place smelter, tallow ovens, tanmng vats, ern Callfornia, somberly reads an Winery, Filsinger Vineyards &
Spanish mission and some of the where you might have spent a lot a millstone used to crush gram and authontative guide But a growing Wmery and Keyways Vineyard &
oldest buildings m Callfornia The of afternoons dunng high school, olives for ollve oll, an ancient win- number of wineries are contribut- Winery
mission is about a half-hour south except that the food is healthier ery and gardens where huge cae- ing to a renaissance of wmemaking Friendly and knowledgeable
of Laguna Ruby's not only offers the tradi- tus, succulents and a 100-year-old around Temecula, which is South- staff members can explain the dif-
After touring the mission, pro- tional burger and fnes, but it also tree now preside ern Callfornia's version of the more ferent production methods that re-
ceed northeast on Highway 74, the offers a turkey burger or garden Some of the mission's work areas famous Napa Valley north of San suk in such different kinds of
Ortega Highway, up and through burger (see restaurant guide) had been buned for 80 years before Francisco wine
the malestic Santa Ana Mountains Contmue south along PCH and belng excavated in an archaeologi- If you take the tour at the Cal- Trees laden with oranges and
(make sure you do this m daylight) you'll pass the elegant Ritz-Carl- cal project, which Still is in laway Vmeyard and Winery-on lemons and lush flower gardens

and down past Lake Elsinore info ton Hotel at Laguna Niguel, where border the vineyards, and traces
the Temecula wme counby you can stop for brunch on a Sat- of the wild animals that may still

If that tnp sounds too ambitious, urday or Sunday, followed by a make their home in the region are
choose any leg of that journey, and stroll through the Salt Creek Beach 3-*\,, 3 *ll in evidence For example, at Cal-
you'll face about an hour's drive State Park laway, imgation hoses are placed
from Anaheim For example, if you While it's easy to descend to high Into the vines, because coyote

want to drive directly to the Teme- shore from the hotel, which is built

eula wine country on the 91 Free- above the chffs overlooking the Pa- D Art - 403¥fk, i i fs once mbbled at the rubber
way, it will take you about an cific Ocean, the climb back up can ' JX At Callaway, growers have de-

f.
hour be challenging if you're not in %57*;?**71 %%‘%4 J ' * 1 t :ZA |@/h||u|%ta f, O cided to use as few pesticides as
shape e - <4-. 1 - 1 Y - W ' »* § possible So, roosts atop high poles

L-aguna Beach To get to the Ritz, simply turn 6$.6: C: '' 5 have been scattered around the
boiifc Sl val

-

To expenence a good chunk of west off of PCH at Niguel Road, Y. 3.-ir 4 + f vneyards, and visitors can ghnpse
the Pacific Coast Highway and the which becomes Ritz-Carlton Drive s .r/"*Tr, § the malestic forms of owls and
exhilaration of drwing a stone's when it reaches the hotel T s hawks as they soar above the wn-

throw from the breakers, make Mission San Juan H 1 2 . 31 ak. 41 — r.t' | J — ' Faat'rac” rolling the pest population
your way down from Anaheim to I = )) . . -S . I . = - I y 7S_ = I n
LA, 1

. Capistrano
Route 73, pick up the PCH m New- After you've tramped around the

port Beach and dnve south Soon Proceeding south on PCH, pass, , 2 wineries, you will want to have
the ocean w11 be your close com- through Dana Point and turn north . /2 - '313 /ri i 8 lunch or dinner at Culbertson Win-
panion, and as you drive into town, at Del Obisbo Street, which wiill | '
you may catch a glimpse of the take you into the city of San Juan zaergescca:ﬁgee%hualkgr]ei-itasgonneb?gdrsj?:renseghat |
ubiquitous surfers m one of La- Capistrano The mission lies be- dehcate beverage exclusively (see !
guna's many coves hindi a high adobe wall that fences The Mission San Juan Capistrano lies behind a high adobe wall. restaurant guide) '
By then the sea air will have out the souvenlir shops, as well as Another place to have dinner in
made you ravenous Have lunch the rest of the commercial world progress Rancho California Road right off Ternecula IS the Temet Gnll at the
at Las Brisas, overlooking La- On orders from the Spanish And, as m all the missions, there Highway 15 where most of the area Temecula Creek Inn, overlooking a
guna's mam beach, where you can Court, the Franciscan padres es- is a small cemetery, as well as a wmenes are located-you'll learn splendid golf course The view may
watch the waves and gaze at the tablished Callfornia's 21 missions museum and a Fft shop what makes this area a perfect persuade you to spend the night at
hillsides through a lattice of at a distance of a hard day's w.alk Santa Ana Mountains wine-producing region the Inn and get in a round before
blooms and palms (see restaurant from one another along 650 miles Standing on the hill at Callaway leaving the area (see restaurant
guide) of El Camino Real-The Royal If there is plenty of daylight left, about 25 miles from the ocean and guide)

After a cup of full-bodied cof- Highway-n the coast San Juan head northeast on Highway 74, the facing the coastal Santa Ana But if you don't get a chance to
fee, take in the Laguna Art Mu- Capistrano, "The Jewel of the Mis- Ortega Highway, up into the Santa Mountains, you wlll notice a gap m visit Southern California's wine
seum a few steps from the res- sions," was founded by Father Ana Mountams, where you have to the mountain range That gap, country, drop by the Wine Club
taurant, featuring works of local Junipero Serra in 1776 turn your headlights on even in the which is pictured on Callaway's in Santa Ana to sample some of
artists A sense of great age and the daytime as the narrow highway label, allows the mountain breezes the state's finest from a self-serve

Or stroll down the palm-hned passage of time envelops the visi- wmds into foggy canyons to flow Into the valley, creating the tasting bar Because state law re-
path from Las Bnsas to the beach tor encountering the ruins of the In no time at all, you wlll find longer growing season that pre- quires liquor stores to charge for
Cross the PCH-it's a busy wllage great stone church A mission bro- yourself at 2,000 feet above sea mium varietal grapes require tastings, patrons are asked to con-
street at this point-and browse chure reminds the visitor "Do not level and peering down into roll- There's a feast for the senses and tnbute a nominal fee for each two-
through boutiques, book stores and touch the walls of the Mission as it mg chasms, though you are barely an education to be had at the dozen ounce portion of wme they select
some of Laguna's 70 art galleries is over 200 years *i and wlll not an hour from the shoppmg malls wineries that dot the gentle hills from among 50 or so wmes set out
and many craft shops retain its beauty and strength if and the ocean around Temecula Some winenes on display

If you are a pottery lover, three touched often " The view on the way down the like Callaway and the John Cul- For more information, call the
rmles south on PCH you'll hnd The Built in 1797, the great stone mountains is what jetliner pilots bertson Winery-are big opera- Wine Club at 714-835-6485 For
Pottery Shack, a 20,000-square- church was destroyed in an earth- see as they make their approaches tions, with organized tours, tastmg further information about the Te-
foot indoor/outdoor emporium of quake in 1812 and never rebuilt a dramatic panorama, especially if rooms and gift shops Culbertson mecula Winerles, contact the Te-
dmnerware, glassware, housewares The legendary swallows that re- the lights of Lake Elsinore have even boasts an award-winning res- mecula Valley Vintners' Assn at
and accessones-the largest collec- turn to Capistrano from their wm- begun to come on, and a dnve not taurant (more about Cafe Cham- 714-699-3626
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South of L.A.'s glitz and glitter Reliving U.S. history

San Diego takes care to preserve its 450-year history

By JOANNE WOJCIK the San Diego Museum of Art,

The centerpiece of the new
the Timken Art Gallery, the Mu- downtown San Diego is Horton
SAN DIEGO-Unlike many seum of Photographic Arts, the Plaza The 11 5-acre shopping
other cities in Southern Califor- Hall of Champions, the San complex includes four major de-
nia, this old seaport town dates Diego Historical Society's Re- partment stores and 150 spe-
back to the 16th century search Archives, the Museum of cialty shops and restaurants, two
Visitors who stroll through the San Diego History, the Reuben performing arts theaters housing
Gaslamp Quarter of San Diego, H Fleet Space Theater & Science the San Diego Repertory The-
the 16-block section of down- Center and the San Diego Rail- atre, a seven-screen movie the-
town that has been designated a road Museum ater and a farmers’ market It is
National Historic District, will In addition, Balboa Park IS located between Broadway and
feel as if they have been tran- home to five theaters The Star- G streets and First and Fourth
sported to the East Coast light Bowl, the Old Globe The- avenues
Surely these handsome Victo- atre, the Cassius Carter Centre
rian buildings dating back to Stage, the Festival Theatre and Diego Bay along Harbor Drive,

1867 don't resemble any of the the San Diego Maritime Museum
is anchored The museum con-

West of downtown in San

steel-and-glass skyscrapers of
Orange County

AnNnd driving on the Cabrillo
Freeway beneath the high rock

sists of a 100-year-old windlam-
nner, a steann ferry and a luxury
yacht that together showcase
San Diego's colorful maritime
history

Visitors who continue south

bridges that mark Balboa Park
feels much like meandering
along a stretch of Rock Creek _ : 2/
Parkway-the road that cuts along the Embarcadero on Har-
through the wooded oasis in bor Drive will come across Sea-
northwest Washington, D C

Furthermore, the city's recent

port Village, a development that
4 FL depicts the harborside as it was a

century ago, complete with more
i »/« than 60 shops, 13 theme cafes

burgeoning growth-it is now
California's second-largest city

-has created a skyline of dis-
tinct contrasts, much like the
skylines of cities east of the Mis-
sissippi

But the Spanish architecture
and the lush native Southern
California landscaping soon give
San Diego's identity away

Founded 450 years ago by Juan
Rodriguez Cabnllo, a Portuguese

and four ma]lor restaurants

AnNnd those who venture across
the Coronado Bay Bridge will be
delighted to find a bit of Holly-
wood in San Diego's past

The 104-year-old Hotel del
Coronado in the oceanfront com-
munity of Coronado was chosen
as the setting for the 1950s film
"Some Like It Hot," starring

navigator who was trying to § Marilyn Monroe, because of its

reach Spain, San Diego is Call- resemblance to the Mid-Atlantic

fornia's oldest city e coastal resorts of the time In-

And San Diego's city fathers ..
over the years have taken great |t|#- a graphs and other memorabilia
pains to preserve the city'S rich % from a cast reunion held at the
history T 5 hotel

Old Town, situated in a promi- —
Nnent cormer of modern San o Reid mastermin(led the construe-
Diego, remains a constant re- ; 5 tion of the 400-room wooden
minder of the OIld West and the 1 1 structure at a time when San
heritage that the city shares with ) Diego had neither lumber nor
Mexico

Six blocks in the middle of OId por-t both frOm San FranCISCO
Town were designated a state 2 The hotel, with its turrets,
historic park in 1968, with out- - § hand-carved wooden pillars and
door marked displays of historic = Victorian filigree dominates the

tools and artifacts, restored shoreline and has been desig-

homes, quaint shops and early nated an official state landmark

California-style restaurants pro- The Gaslamp Quarter, a National The hotel also is listed m the Na-

viding a ghmpse of Cahfornia Historic District (top), and Balboa tional Register of Historic

life dating back to 1769 Park, site of the San Diego Zoo.
And each year, Old Town plays

Places

Southwest of Coronado Island
host to a Cinco de Mayo celebra- the Casa Del Prado at Point Loma, a statue of San
tion that rivals many of the July In downtown San Diego, bor- Diego's founder, Juan Rodriguez
4th celebrations held throughout dered by modern skyscrapers Cabrillo, malestically overlooks
the United States and luxury hotels, sits the Gas- the city

Daily walking tours of the Old lamp Quarter, named after the And north of the city beside
Town area depart from the Old elegant lamps that cast a golden Mission Bay, visitors can learn
Town State Park Information glow on the streets beneath about the region’'s aquatic life at

Center at 4002 Wallace St them Sea World

During the tour, don't forget to The San Diego Trolley and Further north, the community
vislt Bazaar del Mundo, a mar- quaint Old Town Trolley vehicles of La Jolla (Spanish for "Jewel"
ketplace built on the site of the provide transportation through- and pronounced "La Hoya") sits
historic Casa de Pico Hacienda out this historic district, which like a picture-postcard village
Rising above Old Town is Pre- served as San Diego' s Main nestled along the gently curving
sidio Hill, home to the Junipero Street area in the 1800s
Serra Museum Run by the San Then, when business moved Visitors can take self-guided
Diego Historical Society, the north from the waterfront to walking tours of this community
mission-style white adobe struc- newer neighborhoods, the quar- starting at the corner of Prospect
ture features exhibits of the In- ter became an infamous red light Street and Park Row, sometimes
dian, Spanish and Mexican perl- district, which was outlawed in called the Rodeo Drive of San
ods of San Diego history 1912 Diego because of its upscale bou-
Other artifacts can be found in Today, the quarter is known tiques, fine restaurants and gal-
the museums, theaters and at- for some of San Diego's best ac- leries
tractions of Balboa Park commodations, dining, enter- The pine tree-lined path leads
The park IS best known as tainment and shopping to the water's edge, which is dot-
home to the world-renowned San Walking tours organized by ted with bluffs and caves Visi-
Diego Zoo, considered by many the Gaslamp Quarter Council/ tors taking the path also come
to be a modern-day Noah's Foundation and Museum depart across La Jolla Cove, Ellen
Ark-a last hope for animals every Saturday at 11 a m from Browing Scripps Park, the San
threatened by extinction the William Heath Davis House Diego Museum of Contemporary
But Balboa Park's 1,400 acres at 410 Island Ave, the oldest Art and a variety of architectural

landmarks

Southern California coastline

also contain the Museum of Man, structure in the quarter

at the Richard Nixon
Library & Birthplace

Exhibits do not sidestep controversy

By JOANNE WOJCIK

YORBA LINDA, Calif -Visiting the Richard Nixon Library
& Birthplace is like stepping into a 30-year-old time capsule

Those who came of age durmg the tumultuous '605 will cer-
tainly appreciate the nostalgic journey into the past via film, in-
teractive video displays, photographs and memorabilia

They can even watch the historic 1960 presidential debates
between Mr Nixon and John F Kennedy on a vintage black-
and-white television set while relaxing in a living room fur-
nished much like the set from Ozzie and Hamet

In fact, these restored television sets are strategically placed
throughout the museum to enable visitors to relive the events
that shaped today's TV generation

Surprisingly, while some exhibits do paint a somewhat rosy
picture of the nation's 37th president, the library does not side-
step the controversial issues that overshadowed the Nixon ad-
ministration, particularly the Vietham War and the Watergate
break-in that led to his 1974 resignation

Visitors can even listen to excerpts from the Infamous Water-
gate tapes

The library, which opened on July 20, 1990, IS the only presi-
dential library built without public funds

The $21 million facility eovers nine acres in the city of Yorba
Linda, Calif, a 15-minute drive from downtown Anaheim

Along with the 52,000-square-foot main hall, the jacility in-
cludes a 3,600-square-foot reflecting pool, former first lady
Pat Nixon's rose garden and Mr Nixon's boyhood home and
birthplace

Visitors take a self-guided tour that begins in the main hall,
where a special exhibit running through May 29 explores the re-
lationship between Mr Nixon and Mr Kennedy The exhibit,
titled "RN and JFK. Friendly Rivals," features photographs
and never-before-released correspondence between these two
presidents and their familles, including Jacqueline Kennedy

5 side, visitors will find photo- Onasms'post-assassination letter to Mr Nixon, poignantly po-

sitioned beside a large photo of John John saluting his father's
casket

Beginning March 30, the library also will host "America's

Architects James and Merritt Presidents and America's Pastime," a collection of baseball

memorabilia demonstrating the presidents' love of the sport
The exhibit will include Mr Nixon's selections for his per-

sonal all-star team, the glove President Bush used when he
played first base on Yale University's 1948 team and the softball

skilled carpenters and had to im- used by former President Jimmy Carter in a 1976 game with his

brother, Billy

After examining the exhibits in the main hall, visitors are in-
vited to view a 27-minute film on Mr Nixon's career in the 11-
brary's 293-seat amphitheater

Focusing on Mr Nixon's resiliency, the film, titled ' Never
Give Up Richard Nixon in the Arena," includes segments of the
famous Checkers speech in 1952, in which Mr Nixon, as vice
president under Dwight D Eisenhower, made public his per-
sonal finances to allay charges that he had a secret trust

Also featured are TV flims from the 1960 presidential cam-
paign that Mr Nixon lost to Mr Kennedy, cuts from his famous
trip to China as well as footage of the former president engaging
in current pursuits

After viewing the film, visitors are directed into the museum
time tunnel that contains exhibits ranging from a 1949
"Woody" station wagon used during Mr. Nixon's first successful
campaign for aUS House seat to a pistol given to Mr Nixon

Continued on next page
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The $21 million Nixon library spans nine acres in Yorba Linda.
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Nixon library

Continued from previous page
by Elvis Presley.

Particularly impressive is the
room housing life-size statues of
10 world leaders, including
Charles de Gaulle, Winston
Churchill, Golda Meir and Mao
Tse-tung.

The statues, made of plaster of
Paris and clad in real clothing
that has been spray-painted
bronze, are engaged in conversa-
tion as if they were at a cocktail
party.

Other highlights include:

- Gifts from world leaders, in-
cluding: coins discovered with
the Dead Sea Scrolls, rare Chi-
nese tapestries, gold and ivory
from Africa and a 6th century
B.C. bronze statue of the god-

The song

was wrong:
It does rain

in California

They say it never rains in
California, but April is
technically still the rainy
season, so RIMS conference
attendees might want to
play it safe by bringing a
raincoat.

The temperatures in late
March and early April gen-
erally reach highs around
60 degrees Fahrenheit.
Spring-weight clothing
with a sweater or light
jacket for evening should
keep conference-goers
comfortable.
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envelope to the Bl Reprint
Dept. Please specify issue
date and headline of arti-
cle. Only pre-paid written
requests will be fulfilled.
Issue Sales

For a copy(s) of any back
issue of Business Insurance.
contact Single Copy Sales.
Call(313)446-1609.

ess Isis.

- AN authentic recreation of
the Lincoln Sitting Room in the
White House.

« Campaign buttons and post-
ers from throughout Mr. Nixon's
political career.

- A moon rock presented to
the former president by the
Apollo 11 astronauts, the first to
land on the moon.

After viewing the various mu-
seum exhibits, visitors are in-
vited to engage in a conversation
with. the former president
through the use of a touchscreen
video system.

The computerized program can
cue up questions on subjects like
Watergate, the Vietnam War, the
1960 presidential debates-even

what it was like for the former

president to meet "The King,"

xr

Elvis Presley.

After exploring the library,
which can take several hours,
visitors can step outside into Pat
Nixon's garden, stroll past the
reflecting pool and roses and
enter Mr. Nixon's birthplace, a
turn-of-the-century farmhouse
complete with original furnish-
ings like the family's piano.

The recreation is so authentic
that there are even vintage spice
boxes on the kitchen shelves be-
side a restored cast iron stove.

The library is open weekdays
from 10 a.m. to 5 p.m. and from
11 a.m. to 5 p.m. on Sundays.
Admission is $4.95.

The library's address is 18001
Yorba Linda Blvd. To get there,
take Katella Avenue east to

Highway 57 north, exiting east

on Yorba Linda Boulevard. |
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Outside, the Richard Nixon Library's gardens line a reflecting pool.
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By SARA MARLEY

The Risk & Insurance Manage-
ment Society Inc. plans to
change with the times.

A task force of RIMS members
currently is considering new
strategies to make the society an
even more vital organization
serving North American risk
managers.

This effort follows a two-year
period in which major changes
were made to the society's gov-
erning structure and in the role
of RIMS staff, including the ap-
pointment of a new executive
director.

A special task force formed in
the past year is considering
changes to the organization's
strategic plan, which was origi-
nally drafted in 1985 and ap-
proved by the membership in
1986, says RIMS President Ro-
bert W. Esenberg.

The new plan "will be more fo-
eused than the previous one and
provide better guidance so that

the policies the executive council
establishes will be better

directed,"” said Mr. Esenberg,
who is risk manager for the city
of Virginia Beach, Va.

"It is important to note that
any plan can't stay static. It has
to be revisited to determine
where your organization is
headed,"” added RIMS First Vp
Suzanne H. Crager, who will
succeed Mr. Esenberg as presi-
dent on May 1.

The 1985 plan was "a really
good plan, but it was a first ef-
fort, and it needed to be up-
dated,” said Ms. Crager, assis-
tant vp of risk management and
insurance at PNC Financial
Corp., a bank holding company
in Pittsburgh.

While the specifics of any
changes to the strategic plan are
not expected to be announced
until July, "l don't expect any
major changes, but | do expect it
is going to shift some priorities,"”
Mr. Esenberg said, "especially in
light of the global nature of busi-
ness. | would expect that you are
going to see more emphasis put
on the international area.”

INn addition, while RIMS will
continue to speak out on em-
ployee benefits issues, "l don't
think we'll try to be the single
voice on employee benefit issues,
which | think our existing stra-
tegic plan was looking at,” he
said.

Since benefit management. and
risk management overlap in
many areas-like the relation-
ship between group health care
and workers compensation pro-
grams-"1 think we will have to
continue to be players"” in the
employee benefits area, Mr.
Esenberg says. However, because
of RIMS' limited resources and
the organization's "major em-
phasis" on property/casualty in-
surance and risk management
issues, we have "to identify what
would be a realistic role™ for
RIMS in employee benefits.

"Most of our membership ap-
pears to be primarily interested
in the property/casualty side, not
benefits,"” Ms. Crager added.

While some major changes may
be in the wind at RIMS, the orga-

nization has not stood still in the

1441.

past year. In January, RIMS
combined its government affairs
functions with its communica-
tions efforts into a single govern-
ment and public affairs depart-
ment headed by Paul Brown,
RI<IS' director of government
affairs.

"Combining government and
public affairs makes sense,” Mr.
Esenberg says. "A lot of our
communications to members and
to the industry deal with very
public issues in the governmen-
tal areas.

"Now we can speak more
authoritatively with one voice,
because our communications are
much more coordinated,” he
said.

Combining the two separate
departments comes on the heels
of major changes in RIMS gov-
erning structure made in 1990-91
(BIl, April 22, 1991). Among the
changes: the executive director
now reports to the 12-member
executive council rather than the
much larger board of directors;
the executive council now ap-
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RIMS considering shift in strategy

Task force plots group's future course; more international eforts Zikely

points chairmen of various com-
mittees; and the 48-person RIMS
staff now reports directly to the
executive director.

The changes so far have been a
big success, Mr. Esenberg said.

"Communications are’ much
more open and clearly defined,”
he says. "Everybody recognizes
that staff reports to and works
for the executive director. We
have eliminated to a great extent
conflicting instructions that
have pulled the staff in different
directions.”

Another change in the past
year was the appointment of Eu-
gene U. Ricci as executive direc-
tor. Mr. Ricci succeeded Ron
Judd, who retired last spring
after 24 years as executive direc-
tor of RIMS and its predecessor
organization.

"When you replace somebody
who has been here for 24 years,
it's a cultural shock. But Gene
has done marvelously,” Mr.
Esenberg says.

Under Mr. Ricci's leadership,
the permanent RIMS staff has

Suzanne H. Crager will
oversee changes begun by
Robert W. Esenberg when

she succeeds him as the

39th president of RIMS
on May 1.

become more involved in the
planning process, Mr. Esenberg
says. "It's really a change in en-
vironment for them. They feel
like they are more involved in
the process, and we need that,
because the staff is involved with
the members day to day.

"We now look for staff's input
when issues come before the ex-

ecutive council. Gene will not

bring matters to the executive
council until he has that input.
It's very, very helpful to us," Mr.
Esenberg said.

Apart from any changes in
RIMS' strategic plan, another
change is in the works: A shift in
the responsibilities of members
of the executive council will be
announced to the RIMS board of
directors on Sunday, March 29,
and to the membership at the an-
nual meeting the next day.

One other change occurred in
1991: RIMS posted its first year-
end deficit in several years.
While its complete financial re-
port has not yet been published,
RIMS ended the year with a loss
of $269,000 on revenues of more
than $7.5 million.

Revenues of $6.8 miillion in
1990 exceeded expenses by
$105,000, while revenues of $6.2
million in 1989 exceeded ex-
penses by nearly $440,000.

"We did not make budget" on
the 1991 conference, Mr. Esen-
berg points out. "A lot of that
had to do with the Gulf War, the
beginning of the recession-co-
nomic factors.”

This year, advance registration
among non-RIMS members for
the conference is down from the
1991 conference, Mr. Esenberg
says. However, registration
among RIMS members is holding
steady, while "the exhibit hall is
virtually sold out" (see story,
page T26).

For 1992, RIMS is projecting a
smaller deficit-only $37,000-
based on projected revenues of
$7.78 million and estimated ex-
penses of $7.82 million.

In what could be a cost-cutting
move, RIMS has turned over
management and financial re-
sponsibility for RIMSNET to In-
formation Inc., which adminis-
ters and helped develop the
on-line computer service. RIMS
will maintain input on RIMS-
NET's operations and will re-
ceive a commission based on
RIMSNET's revenues, which Mr.
Esenberg anticipates will return
RIMS' initial investment.

"It had never even broken
even," Mr. Esenberg says. "We
were probably a little bit ahead
of our time with RIMSNET. We
didn't have the marketing expe-
rience to really sell it. But | still
think it's a viable product.”

In 1990, the last year for which
figures are available, RIMS lost
more than $66,000 on RIMSNET.

RIMS had 4,522 member orga-
nizations in 1991, virtually the
same as in the previous year.
While 9% of members did not
renew last year, they were re-
placed by new members, Ms.
Crager explained. The "9% that
did not renew is largely the re-
sult of mergers and acquisi-
tions," she adds.

RIMS raised membership dues

Continued on nezt page

Crager takes
fast track

to RIMS post

Risk manager
fell into career

Risk & Insurance Manage-
ment Society Inc. First Vp Su-
zanne H. Crager di(in't plan to
go into risk management. In
fact, she didn't even know it
existed when she left college.

But while the assistant vp of
risk management and insurance
at PNC Financial Corp., a Pitts-
burgh-based bank holding com-
pany, may. have stumbled' into
her career, she has since ex--
celled and will become presi-
dent of RIMS on May 1.

Ms. Crager interrupted her
studies at Thiel College in
Greenvi.Ue, Pa., in 1964 to raise
her daughter, but returned 11
years later to Glassboro State
College in Glassboro, N.J. She
graduated with honors in 1976
with a degree in sociology and a
minor in political science and
economics.

"After | graduated, | was
qualified to go to graduate
school," Ms. Crager quipped.

Instead, she went to work for
Inductotherm Industries Inc., a
high-tech electronics manufac-
turer in Rancocas, N.J., as an
assistant to the corporation
counsel. Within a year, she was
named insurance administrator.

A broker encouraged Ms.
Crager to study for the Associ-
ate in Risk Management desig-
nation and join the Delaware
Valley chapter of RIMS, where
she credits Gordon Heile, now a
consultant with Frank B. Hall &
Co. Inc. in Philadelphia, as her
mentor.

"He started me on my ca-
reer as an active RIMS parti-
cipant,” she said. "There were
times when | really thought |
was too new to take on a job
within the RIMS community.”

Shortly after joining the
chapter in 1978, Ms. Crager was
nominated secretary. She be-
came president in 1982.

Ms. Crager was named to the
RIMS executive council in 1989
as vp-finance/treasurer. Before
that, she chaired the national
research committee and served
on the audit committee. In 1990,
she was vp-conference.

At the same time, her profes-
sional career progressed. Begin-
ning in 1981, Ms. Crager spent
nine years as corporate risk
manager at Provident National
Bank in Philadelphia, a PNC
unit. She shifted to the corpo-
rate risk management office in
1990 and moved to PNC's Pitts-
burgh headquarters last De-
cernber.

She and her husband, Dillon
Crager, a marriage and family
counselor, have bought a 150-
year-old farmhouse outside of
Pittsburgh, furnished with an-
tiques they have refinished.

Once they complete work on
the house, the couple wants to
restore the orchard of pears,
apples, cherries and peaches,
but Ms. Crager is a realist.

"A lot of that might have to
wait until next year."

-By Sara Madey
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for 1992 to $300 per organization
from $275, the first increase since
1986. While conference fees were
not raised this year, Mr. Esenberg
would not rule it out in the future.

One of RIMS' accomplishments
in the past year was to elevate
the recognition of risk manage-
ment, both within corporations
and among the public at large, Mr.
Esenberg says.

"We have established some pro-
grams this year to communicate to
senior management, to students
and educators, to regulators and to
the general public the role that the
risk manager plays in the corpo-
rate environment and its positive
effect on the bottom line," he said.

In addition, RIMS has developed
a brochure on careers in risk man-
agement that is being distributed
in colleges and high schools.

Ms. Crager says that among her
goals as president is to offer new

educational programs to members
and to focus on international

issues.

"l would like to see more fi-
nancial workshops or seminars for
people who need that in the risk
management context," she says.

In addition, "I would like to see
more emphasis on global issues-
how business is conducted in other
countries-because you can't ex-
pect to go to a foreign country and
expect business to be conducted as
it is here."”

To meet this goal, RIR<IS is de-
veloping a new course, "Interna-
tional Risk and Insurance Strate-
gies," which will be held Oct. 19-21
in New York.

"The development of this course
was a direct result of customer
feedback," Mr. Esenberg said, re-
ferring to input from members.

In addition, Ms. Crager hopes to
improve dialogue with risk manag-
ers and the insurance industries in

other countries "to find out what is

happening outside our borders."

These efforts can only help risk
managers whose companies oper-
ate internationally, she says.

Ms. Crager also is hoping to beef
up RIMS' governmental affairs
programs. "We've done an excel-
lent job there, but we need to do
more. It's one of the most impor-
tant services we provide to our cor-
porate members."

One way to accomplish this goal
is for RIMS to improve relations
"with other organizations actively
involved in the legislative/regula-
tory arena," said Mr. Esenberg, re-
ferring to both insurance industry
groups, like the American Insur-
ance Assn. and the National Assn.
of Insurance Brokers, and general
business associations, like the Na-
tional Assn. of Manufacturers.

In addition, "we need to scare
up a little excitement to get some
participation from the members"
in speaking out on issues that con-
cern risk managers, Ms. Crager
said. That "participation” could be
as small as writing letters to legis-
lators, she says.

Mr. Esenberg said that one of
"the most frustrating areas” he has
faced during his six years as a
member of the RIMS executive
council has been getting members
involved in lobbying efforts.

"When you have a membership
in excess of 8,000 people and you
are generating 200,300 or 400 let-
ters-that's not a lott," he said.

RIMS scored a major "success"
in the past year in its efforts to
modify a National Assn. of Insur-
ance Commissioners draft model
law that' would restrict fronting
activities, Mr. Esenberg noted.
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However, a version of the proposal
that still contains several provi-
sions opposed by RIMS will be dis-
cussed at next week's NAIC meet-
ing (BI, March 16).

RIMS "can't stop" its efforts to
amend the fronting proposal "until
it is dead or until we have a prod-
uct we can live with," Ms. Crager
said.

In addition, RIMS will continue
to lobby to make sure that NAIC
proposals to regulate offshore in-
surers and reinsurers do not affect
the viability of offshore captives.

"We want them to keep their
hands off the offshore captives,"
A<lIs. Crager says.

However, "we're not opposed to
appropriate regulation of offshore
insurers," Mr. Esenberg adds.

RIA<IS staffers also are working
with the House Energy and Com-
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merce Committee "to assure the
continued viability of captive in-
surance programs in a federal reg-
ulatory scheme,"” Ms. Crager said.
In addition, RIMS currently is exa-
mining various proposals that in-
clude a federal role in insurer sol-
vency regulation and expects to
release a position statement soon.

RIMS will play a role in the
health care reform debate "at the
appropriate time," Ms. Esenberg
says.

"We are certainly looking at the
issues, but at this point it's prema-
ture to put a lot of resources into
the issue," he explained. "We need
to wait until it's a little bit more
clearly defined and we find out
whose issues we're actually going
to be dealing with."

In other developments:

= J.A. (Tony) Bridger, risk man-

Why do Risk Managers

ager at the Bank of Montreal, has
been nominated to serve as RIMS
first vp for 1992-93, the traditional
stepping stone to the presidency. In
addition, Frieda Jackson, presi-
dent/risk manager of Park South
Associates Inc. in Charlotte, N.C.,
has been nominated to serve on the
executive council, replacing Mr.
Esenberg.

* RIMS this year will combine
its annual cost of risk and insur-
ance availability studies. "Our
membership is surveyed to death,”
Mr. Esenberg explained, adding
that combining the two studies will
make them more meaningful to
members.

« Three new RIMS chapters
were formed in 1991, bringing the
total to 89: Palm Beach, Fla.;
Southwest Florida, which includes
Naples and Fort Meyers; and New

and Claim Directors

call on this Private Eye??
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Brunswick/Prince Edward Island
in Canada.

« Several reports from RIMS'
Risk Management Roundtable are
due out in the coming year, includ-
ing a report by the roundtable's

environmental task force.

RIMS "has received a lot of re-
guests" for copies of a controver-
sial report by the workers compen-
sation task force released last
spring, which criticized the actions
of all players in the workers comp
system, Mr. Esenberg said.

» Risk Management magazine,
which is published by RIMS, has
been redesigned beginning with
this month's issue.

"It's been- updated, and it has a
much more current look. It will
be issue-oriented; there will be a
main theme to each month's issue,”
Ms. Crager said. |1

Because InPhoto's President Bill Kizorek is the expert at uncovering fraudulent or
exaggerated bodily injury claims. He has written 4 books on daims investigations.
InPhoto Surveillance has over $23 million in surveillance equipment, and full time,
highly trained agents located within three hour's drive of 80% of USA population.
Kizorek has been on numerous national network TV programs and has lectured on

five continents.

For a FREE audiocassette tape
about surveillance call or Fax:

InPhoto Surveillance

(800) 822-8220 Fax (800) 752-0720
Bill will be at RIMS InPhoto Booth
Wednesday PM and Thursday AM.
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RIMS hosts management guru

to speak volumes
about corporate
management at a
special session

By KATHRYN LARRABEE

ANAHEIM, Calif.-VWhat Peter
F. Drucker knows about corpo-
rate management could fill vol-
umes. In fact, two dozen volumes

at last count.

Mr. Drucker-author of 24
books on management topics, in-
cluding two textbooks-will
speak at a special session of this
year's Risk & Insurance Manage-
ment Society conference on
Wednesday, April 1 at 9 a.m. in
the California Pavilion of the
Anaheim Hilton & Towers.

The management guru began
publishing books on political
and economic issues in 1939,
with "The End of Economic
Man.” His other works include:
"The Concept of the Corpora-
tion," a landmark study of Gen-
eral Motors Corp.; "The Practice
of Management"; "The Effective
Executive"; "Men, Ildeas and
Politics"; "Managing in Turbu-
lent Times"; "Innovation and
Entrepreneurship”; "Frontiers of
Management”; and, most re-
cently, "Managing for the Fu-
ture: The 1990s and Beyond,"”
published earlier this year.

Mr. Drucker also has written
two novels, a book of memoirs
and several volumes of essays.
He is co-author of a book on Jap-
anese paintings.

He also is an editorial colum-
nist for the Wall Street Journal
and a frequent contributor to
various magazines and journals.

Mr. Drucker has been the

Clarke Professor of Social Sci-
ence and Management at Clare-
mont Graduate School in Clare-
mont, Calif., since 1971. The
school named its Graduate Man-
agement Center after him in
1987.

From 1979 to 1985, Mr.

The Drucker consulti

Conference-goers: Be prepared for a

ANAHEIM, Calif.-Peter
Drucker's consulting style has
been likened to "mental aero-
bics.”

Sitting at a small table, wrist-
watch in hand but unaided by
notes, his mind will sail from
topics like the evolution of mod-
ern accounting, to the role of
pension funds, to civil servants
in Japan-all in the space of a
few hours.

While spinning this sort of ho-
listic world view of politics, eco-
nomics and social progress, Mr.
Drucker also has a knack for
coining aphorisms-a combina-
tion of language, wit and obser-
vation that immediately smacks
of truth. Some of his better

known aphorisms are:

On government
health care programs:

"Medicare and Medicaid are

Drucker served as a professorial
lecturer in Oriental art at Po-
mona College in Claremont,
Calif. Before that, he was a pro-
fessor of management at the
Graduate Business School of
New York University from 1950
to 1972. He received a presiden-
tial citation, New York Univer-
sity's highest honor, in 1969.

Mr. Drucker also has received
17 honorary doctorates from
U.S., Belgian, English, Japanese,
Spanish and Swiss universities,
as well as governmental honors
from Austria and Japan.

He has served as a manage-
ment consultant specializing in
economic and business policy for
large corporations both in the
United States and abroad; for
U.S., Japanese and Canadian
government agencies; and for
non-profit institutions like uni-
versities, hospitals and commu-
nity services.

He was born into a prominent
Vienna, Austria, family in 1909.
His mother was a physician, and
his father was a senior civil ser-

the greatest measures yet devised
to make the world safe for

clerks.”

On bureaucracy:

"If a government commission
had worked on the horse, you
would have had the first horse
who could operate his knee joint
in both directions. The only
trouble would have been that he

couldn't stand up.”

On the Food and

Drug Administration:

"If we applied the FDA rules
of safety to psychotherapy, there
would not be one panacea on the

market.”
On the health care
profession:
"One of the problems of the

American medical profession is

that there is no correlation be-

tween performance in medical

vant at the Austrian Ministry of
Economics. Both were acquaint-
ances of Sigmund Freud.

He moved to Germany in 1927,

first as a trainee clerk in an ex-

port firm in Hamburg. Then he

moved to Frankfurt to work as a
securities analyst in a merchant
bank that had become the Euro-
pean branch of a Wall Street
brokerage firm. When the stock
market crashed in 1929, he was
hired as a financial writer for the
Frankfurter General-Anzeiger,
the city's largest newspaper. In
1931, he earned a doctorate in
international and public law
from Frankfurt University.

Fleeing the Nazis, he moved
to London in 1932 and worked as
an economist for an interna-
tional bank. He emigrated to the
United States in 1937, and his
consulting career took off in
1943 when GM approached him.
The result was "Concept of the
Corporation.”

Mr. Drucker has been married
to his wife, Doris, a physicist, for
more thanmn 50 years. -

ng styl e

mental workout

school and performance in prac-

tice. None.”

On pension plans:

"The growth of pension plans
makes unions negotiate with
themselves. They bargain present
income against future income.”

On the profit motive:

"If we eliminate the profit mo-
tive, the result will not be the
equal and peaceful society of the
millennium but the emergence of

some other outlet for man's basic

lust for power."”
And on business

management:

"If you ever run into an indus-
try that says it needs better peo-
ple, sell its shares. There are no
better people. You have to use
ordinary, everyday people and
make them capable of doing the

N~ N e B -_—

Guide

RIMS conference events

to be held over six days
at several different sites

Sunday, March 29

Noon-5 p.m. Exhibit Hall open-Hall D of the Anaheim Con-
vention Center, 800 V. Katella Ave.

Noon-8 p.m. Conference registration-Hall D of the Anaheim
Convention Center.

7:30 p.m.-9:30 p.m. Spencer Educational Foundation recep-
tion, Disneyland Hotel, Grand Ballroom.

Monday, March 30

7 a.m.-7 p.m. Conference registration-Hall D of the Ana-
heim Convention Center.

8:30 a.m.-9:30 a.m. Conference opening and annual member-
ship meeting-Anaheim Marriott Hotel, Grand Ballroom. Coffee
and danish will be available outside the ballroom at 7:45 a.m.

9:30 a.m.-5 p.m. Exhibit Hall open.

10 a.m.-noon. Conference sessions. Sessions will be held in
the Anaheim Convention Center, the Anaheim Hilton & Towers
at 777 Convention Way and the Disneyland Hotel at 1150 W.
Cerritos Ave.

12:15 p.m.-1:45 p.m. Box lunch-Exhibit Hall.

2 p.m.-4 p.m. Conference sessions.

4 p.m.-5 p.m. Special exhibit time-Exhibit Hall.

5:30 p.m.-11:30 p.m. Hospitality suites open.

Tuesday, March 31

7 a.m.-6 p.m. Conference registration-Hall D of the Ana-
heim Convention Center.

9 a.m.-11 a.m. Conference sessions.

9 a.m.-6 Am. Exhibit Hall open-Hall D of the Anaheim Con-
vention Center.

11 a.m.-noon. Special exhibit time-Exhibit Hall.

Noon-1:45 p.m. Lunch with Elizabeth Dole-Anaheim Hilton
& Towers, Pacific Ballroom.

2 p.m.-4 p.m. Conference sessions.

4.15 Am.-6 p.m. Exhibit Hall Reception-Exhibit Hall.

6:15 p.m.-11:30 p.m. Hospitality suites open.

Wednesday, April 1

7 a.m.-9 a.m. Exhibitor breakfast-Hall D lobby of Anaheim

Convention Center.

8 a.m.-5 p.m. Conference registration-Hall D of Anaheim
Convention Center.

9 a.m.-10:30 a.m. Special session with business management
expert Peter Drucker-Anaheim Hilton & Towers, California
Pavilion.

9 a.m.-4 p.m. Workshops.

9 a.m.-5 p.m. Exhibit Hall open.

10:30 a.m.-11:30 a.m. Chief executive officer roundtable dis-
cussion-Anaheim Hilton & Towers, California Pavilion.

11 a.m.-noon. Special exhibit time-Exhibit Hall.

Noon-1:45 p.m. Lunch.

2 p.m.-4 p.m. Conference sessions.

4 p.m.-5 p.m. Special exhibit time-Exhibit Hall.

5:30 p.m.-11:30 p.m. Hospitality suites open.

Thursday, April 2

8 a.m.-2 p.m. Conference registration-Hall D of Anaheim
Convention Center.

8 a.m.-noon. Exhibit Hall open.

9 a.m.-11 a.m. Conference sessions.

9 a.m.-4:30 p.m. Workshops.

11 a.m.-noon. Special exhibit time-Exhibit Hall.

Noon-1:45 p.m. Lunch with Reggie Jackson-Anaheim Hilton
& Towers, Pacific Ballroom.

2 p.m.-4 p.m. Conference sessions.

5:30 p.m.-11:30 p.m. Hospitality suites open.

Friday, April 3

9 a.m.-11 a.m. Conference sessions.

Future locations
for the annual

RIMS conference

The Risk & Insurance Manage-
ment Society's 1993 conference
will be held in Orlando, Fla.,
April 25-30.

Other RIMS conferences are
scheduled for:

- New Orleans, April 17-22,
1994.

- San Francisco, April 21-28,
1995.



Insurers' top officers
tackle industry issues

CEO roundtable to feature four execs

By LAURA MAZZUCA

ANAHEIM, Calif.-VWhat do
executives from some of the
country's largest insurers have to
say about issues like environ-
mental liability, the workers
compensation crisis and the tur-
moil at Lloyd's of London?

Top officers from four major
insurance companies will tackle
these and other topics at the
"CEO Roundtable,” a discussion
of current conditions in the in-
su?ance industry and the outlook
for the future. The roundtable
will be held immediately follow-
ing the special session with Peter
Drucker at 10:30 a.m. Wednes-
day, April 1, in the California
Pavilion of the Anaheim Hilton

& Towers.

Panel participants are Gary L.
Countryman, chairman and chief
executive officer of Liberty Mu-
tual Insurance Co. in Boston;
Caleb Fowler, executive vp of
Philadelphia-based CIGNA
Corp. and president of CIGNA
Property & Casualty Cos.;
Douglas Leatherdale, chairman,
president and CEO of The St.
Paul Cos. Inc. in St. Paul, Minn_;
and Thomas R. Tizzio, president
of American International Group
Inc. in New York.

The officers have been pre-
sented with questions on a range
of issues compiled by Risk & In-
surance Management Society
Inc. representatives.

Mr. Countryman will discuss
upcoming trends in tort reform,
how Liberty Mutual has re-
sponded to the workers compen-
sation crisis and impending
changes in the state-by-state

regulatory system.
CIGNA's Mr. Fowler will ad-

dress the effects of real estate in-
vestments on the insurance in-
dustry, the loss of municipal
liability coverage to risk sharing
pools, property/casualty market
changes and the feasibility of 24-
hour health care coverage as an
alternative to traditional work-
ers compensation programs.

Mr. Leatherdale of St. Paul
will talk about the insurance in-
dustry's ability to meet claims
obligations in the event of a
major catastrophe like an earth-
quake; capacity changes arising
from problems at Lloyd's of Lon-
don; and St. Paul's aggressive
tactics in preventing fraudulent
claims in the workers compensa-
tion, medical and auto theft
areas.

AlIG's Mr. Tizzio will tackle
questions on the accuracy of the
current rating systems, redun-
dancies in efforts between bro-
kers and insurers, the cyclical
nature of insurance capacity and
pricing, and how RIMS and the
insurance industry can work to-
gether to ensure the long-term
health of the industry.

All of the panelists will give
their opinions of AIG's proposed
environmental trust fund, which
would be subsidized by a 2%
charge added to all commercial
insurance premiums. The en-
vironmental trust fund would be
used for cleanup of pre-Super-
fund waste on a no-fault basis,

Vermontisourhometurf. Sowe

have long-standing relationships
with the local regulatory agencies,
as well as service providers.

Our President, Roger 76ese, was
chairman of the Vermont Captive
Insurance Associatian for its first
while those responsible for waste
dumped after Superfund would
be required to pay for those
cleanups (BI, June 10, 1991; May
13,1991).

Panelists also will be invited to
attend the RIMS Boss's Day
Breakfast at 8 a.m. on Wednes-

two years of existence. He'11 be

personally responsible for manag-
mgyourcaptive in Vermont-with

HNNA
NSURANCE

day, April 1, in the Anaheim Hil- (VERMONT)LIMITED

ton & Towers' El Capitan Room
on the concourse level. |

the full support of the Hanna net-

work worlitwide
Our account list includes risk

retentiongroups, industrialinsured
groups, associationsandpureparent

captives.

Call Roger at:

802-863-5774.

102 Sa Winooski Avenue
RO. Box 730

Burlington, Vermont 05402-0730.

Visit us at the Vermont booth at the RIMS convention!

Workers Comp

medical costs out of control?

Crawford provides power tools!

Interested inaVermont captive?
Go with a real Vermonter.

Now that medical expenses in workers compensation generally

exceed indemnity payments, it's time for you to institute measures to

reduce those costs to the minimum.

Crawford & Company receives more than 500,000 workers compensation

claim assignments each year. Therefore, we found it necessary to develop a full

complement of tools to Cut the costs involved.

If the thought of saving as much as 30% of the money you are now
spending on workers compensation medical exp

call or return the coupon below.

Crawler d

CRAWFORD & COMPANY
HEAUHCARE MANAGEMENT

John H. Potter

Vice President
COST CONTAINMENT

Crawford & Company

5620 Glenridge Dr. (Zip 30342)

P.O. Box 5047 O Hospital Pre-Adminissi

Atlanta, GA 30302

o Return-to-Work SystemSM

(404) 847-4470

O Light Duty Return-to-Work

O Preferred Provider

Organizations (PPO)

CRAWFORD & COMPANY

o Medical Case Management

TOOLS

compensation costs.

on Review Name

Title

Company

Address

Phone

[1 Sentinel Hospital Bill Audits

o Sentinel Provider Bill Audits

intrigues you, give us a

Send me information to

reduce my workers

Get on the cutting edge yourself.

81-wcC
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Jackson steps to plate
for RIMS luncheon talk

Ex-Yankee slugger to speak April 2

ANAHEIM, Calif.-Baseball's
"Mr. October” will appear in the
spotlight six months early this
yvear.

Reggie Jackson, the former New
York Yankees and Oakland A's
outfielder, will speak on Thursday,
April 2, from noon to 1:45 p.m.
during the Risk & Insurance Man-
agement Society conference.

A nine-time All-Star in right
field, Mr. Jackson is perhaps best

known for his heroics in the 1977
World Series. His three home runs
on three consecutive pitches led the
Yankees to a win over the Los An-
geles Dodgers in the sixth and final
game.

Four years earlier, the flamboy-
ant, outspoken slugger batted .310
for the A's during their 1973 World
Series victory over the New York
Mets.

During his career, Mr. Jackson
was also named to the American
League All-Star Team in 1969,
1971 to 1975, 1977 to 1982 and
1984.

He was born in Wyncote, Pa.,
where he attended Cheltenham
High School and went on to attend
Arizona State University. After
two years in college, he turned
professional, having been selected
by the Kansas City A's as the sec-

— S . Pra N

ond pick of the June 1966 free
agent draft.

Mr. Jackson was called up to the
majors in 1967 and spent the next
10 years with the A's. After a brief
stint with the Baltimore Orioles, he
signed with the Yankees as a free
agent in 1977.

Today, he is a coach for the Oak-
land A's.

Among his other notable
achievements: a cameo role in "The

Naked Gun" and a candy bar
named after him.

Mr. Jackson will speak in the
Pacific Ballroom of the Anaheim

Hiltonm & T owers. |

The Power

of Pyramid

PC-LAN Software for Risk Managers

Unlimited Expandability

Ease of Operation

Complete Control of Data

Visit us at

RIMS, Booth

Pyramid...
The New Standard in

Insurance Systems

Technology

Pyramid Services, Inc.
90 Grove Street, Suite 207

Ridgefield, Connecticut 06877

203/438-3883

#1641

Offices in:

Atlanta Denver
Ann Arbor Kansas City

New York City
Pittsburgh

San Francisco

Dole's years in Washington

Halls of power
focus of address

ANAHEIM, Calif.-Former Sec-
retary of Labor Elizabeth Dole will
discuss her Washington years
spanning six presidential adminis-
trations on Tuesday, March 31, at
the Risk & Insurance Management
Society conference.

Ms. Dole, who is now president
of the American Red Cross, was
the 20th secretary of labor until
she resigned in 1990. She headed
a federal agency of nearly 19,000
employees with a budget of more
than $31 billion. She was President
Bush's chief adviser on labor and
workforce issues, as well as a key
economic policy adviser.

During her two years at the
Labor Department, Ms. Dole pro-
posed requiring employees to use
safety belts in automobiles and
motorcycle riders to wear helmets,
ordered nationwide child labor
strike forces and increased penal-
ties against violators, and formed a

commission to recommend long-
term solutions for a financial crisis
facing retired coal miners' health
care funds.

She also initiated an enforce-
ment effort aimed at cracking the
"glass ceiling" that she said blocks
women and minorities from reach-
ing the highest echelons in the
public and private sectors.

Before becoming secretary of
labor, Ms. Dole was the longest-
serving secretary of transportation,
holding the post from 1983 to 1987.

Her other government experi-
ence includes having been an as-
sistant to President Reagan, act-
ing as liaison to lobbying groups,
1981 to 1983; serving as a federal
trade commissioner, 1973 to 1979;
and acting as deputy director of
the White House Office of Con-
sumer Affairs, 1971 to 1973.

Ms. Dole graduated with distine-
tion from Duke University in 1958,
where she was president of the stu-
dent government and elected to Phi
Beta Kappa. She later received
both a law degree and a master's in
education and government from

Harvard University. She serves on
the Harvard Board of Overseers
and is a former trustee of Duke.

In 1976, she married Sen. Ro-
bert Dole, R-Kan., the current
Senate minority leader.

Ms. Dole will speak on Tues-
day, March 31 from noon to 1:45

p.m. in the Pacific Ballroom of the
Anaheim Hilton & Towers. |

Peters to headline RIMS entertainment

ANAHEIM, Calif.-Singer-ac-
tress Bernadette Peters will head-
line an evening of entertainment to
be held April 1 during the Risk &
Insurance Management Society
conference.

Ms. Peters is perhaps best known
for her many roles in Broadway
musicals.

Her performance in Andrew
Lloyd Webber's "Song and Dance"
earned her the Tony, Drama Desk
and Drama League awards in 1986.
She also has earned Tony nomina-
tions for her work in "Sunday in
the Park with George," "Mack &
Mabel” and "On the Town."

Ms. Peters won a Drama Desk
Award at age 19 for her perfor-
mance in the comedy "Dames at
Sea"” and a Theatre World Cita-
tion for her performance in
"George M!."

Ms. Peters also has starred in

many feature films, including "The
Longest Yard,"” "W.C. Fields &
Me," "Silent Movie," "The Jerk"
and "Pennies from Heaven," which

earned her the Hollywood Foreign

Press Assn.'s Golden Globe Award

for best actress in 1983.

She also has appeared in sev-
eral television shows, including
"The Carol Burnett Show" and a

short-lived Norman Lear sitcom
"All's Fair.”

Ms. Peters has two record
albums to her credit and continues
to tour with her nightclub act. A
popular attraction in Las Vegas,
Lake Tahoe and Atlantic City, Ms.
Peters earned the first annual Best
of Las Vegas Award in 1980.

Jay Johnson and his wooden
friend Bob-Chuck and Bob from
the "Soap" television series-will
open for Ms. Peters.

CIGNA Corp. has joined RIMS
in sponsoring Ms. Peters' and Mr.
Johnson's performance.

The Anaheim Convention Center
Arena will open an hour before the

OO pporm. show o 1

Panel to probe risk management trends

By KATHRYN LARRABEE

ANAHEIM, Calif.-Many risk
managers choose to attend a par-
ticular session of the Risk & In-
surance Management Society con-
ference because they have a
problem to solve.

But the speakers at session RK
206: "Risk Management 2001:
Bracing for the Odyssey" are try-
ing to move away from delivering
quick-fix solutions, said Brian M.
Kawamoto, president and chief ex-
ecutive officer-national accounts
service division of Willis Corroon
Corp. in Nashville, Tenn.

Rather than focus on a particu-
lar problem, panelists will discuss
overall issues and trends like risk
management product development,
technology, the environment, rising
health care costs, declining under-
writing results and insolvency.

"These are things (risk manag-
ers) need to be addressing to make
certain kinds of decisions,” said
John Gantz Jr., president and chief
operating officer of AIG Risk Man-
agement Inc. in New York.

"Rather than have a staid, mo-

notonous approach, where we talk

at each other and at the audience,
our approach is to be a catalyst for
discussions that will go on after the
session," said Mr. Gantz.

"Things are changing in this
world," he said. "How do you ex-
plore these issues? There's not al-
ways a right and wrong answer."

Mr. Gantz said the session will
focus on issues that risk manag-
ers will need to consider in the
future, ways to explain them to
senior management and some ways
to deal with the issues.

There may be no specific solu-
tions in many of these areas, and
even within the panel, opinions
may vary about the best way to
handle some of risk managers' fu-
ture concerns. But Mr. Kawamoto
said he hopes the session will be
both "interactive"-with the risk
managers in the audience supply-
ing questions and concerns-and
"provocative," causing risk manag-
ers to say to themselves, "Gee, |
never thought of that."”

Three panelists from different
disciplines-a risk manager, a bro-
kerage executive and an insurance
executive-should give a "pretty
broad spectrum of potential view-

points,” said Mr. Kawamoto.

As both the insurance industry
and Corporate America change, so
will the job qualifications of risk
managers, said Mr. Gantz. -There's

no definitive answer of what our

industry is going to look like down
the road.”

Session panelists will discuss the
"role of the risk manager and how
he (or she) fits into this process,"
Mr. Kawamoto said.

One company that has addressed
issues shaping the future of risk
management is PepsiCo Inc., which
in 1990 established "Vision '95," a
program that included a five-year
plan for its risk management divi-
sion. That progratii focused on
many of the same topics that will
be included in the session, said
Steven H. Lawrence, director of
risk management and insurance.

Mr. Lawrence said he hopes the
session will generate a "free flow
of ideas" between session partici-
pants and audience members.

"We understand the issues and
we want to stimulate within our
audience what their viewpoints
are," said Mr. Lawrence, who will
moderate the session. |



By STACY GORDON

ANAHEIM, Calif.-Insurance
litigation is growing exponen-
tially. Every day, there are court
rulings affording or denying cov-
erage to policyholders for en-
vironmental cleanup costs or
massive product liability expo-
sures.

Has the time come to rethink
the value of litigating these cov-

erage questions? This question
will be debated at session LL

207: "The Use and Abuse of Poli-
cyholder Litigation" during the
Risk & Insurance Management
Society conference.

The program will be held
Tuesday, March 31, from 2 to 4
p.m. and will bring together a
prominent policyholder attorney,
an insurer attorney and a com-
mentator on the civil justice sys-
tem to debate the pros and cons
of insurance litigation.

Panelists who will explore
both the techniques used in liti-
gating coverage disputes and the
alternatives to litigation include:

- Eugene Anderson of Ander-
son, Kill, Olick & Oshinsky in
New York, who represents poli-
cyholders in coverage disputes
nationwide.

- Roger Warin of Steptoe &
Johnson in Washington, D.C.,
who represents insurers in cover-
age disputes nationwide.

- Peter Huber, senior fellow at
the Manhattan Institute for Pol-
icy Research, who has written
extensively on liability law and
the civil justice system. He is the
author of "Liability,” "The Lia-
bility Maze," and "Galileo's Re-
venge. Junk Science in the
Courtroom," and is a regular
contributor to Forbes magazine.

"This will be a first-class, no-
holds-barred debate on the use
and abuse of lawsuits against in-
surers seeking interpretations of
standard policy wording," said
program coordinator Ronald A.
Jacks of Mayer, Brown & Platt in
Chicago, who represents insurers
in coverage disputes.

Among the topics that will be
explored are: "When is litigation
advisable and proper? And, when
is litigation clearly inadvisable
and improper?"

In a-ddition, the panelists will
explore various alternatives to
settling coverage disputes, in-
cluding negotiation, arbitration
and mediation.

Mr. Jacks predicted that the
program would be a "spirited
discussion of the subject, not
simply a rehash of past seminars
or individual cases.”

"It will be a lively, entertain-
ing and informative program,"”
Mr. Jacks said. "And, hopefully
one that will encourage a great
deal of interplay between the
panelists and the audience.”

The RIMS coordinator for the
program, Julie Long, noted the
session boasts an "extraordi-
nary" panel of speakers.

"The panelists will explore
both the nullification of insur-
ance by litigation and how courts
create insurance where none was
intended," said Ms. Long, corpo-
rate manager-risk management
for Southwestern Bell Corp. in
St. Louis.

Both the cost of litigation and
the techniques used in litigation

©r

will be delved into, she said.

In addition, "quite a number of
other topics also will be ad-
dressed," she said, including:

- VWhen to notify insurers
about claims.

- What forum in which to
bring litigation.

= What to include in a cover-
age lawsuit.

- How to manage a massive
coverage lawsuit.

Mr. Anderson, who represents
policyholders in insurance dis-
putes, said he will focus on tech-

Crawford & Company -«

RIMS
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No-holds-barred' debate on insurance litigation

Session to review techniques, alternatives to coverage suits

niques used by insurers to "nul-
lify insurance coverage by
litigating their policyholders
into submission.”

Specifically, Mr. Anderson will
explore how insurance com-
panies attempt to portray poli-
cyholders in environmental cov-
erage disputes as deliberate,
willful polluters.

"Insurance company lawyers
brag that there is no policyholder
that can afford to litigate a cov-

erage dispute and no policy-
holder that can withstand the

scrutiny insurance companies
will put them through in the liti-
gation," said Mr. Anderson.

4 'Insurance companies have
converted plowshares into
swords," he said.

"Among the more questionable
arguments being made by insur-
ance companies today is that
policyholders are so bad they do
Nnot deserve the insurance for
which they have paid,"” he said.

Mr. Warin, who represents in-
surers in coverage disputes, will
focus on the issue of when to sue
and when an insurer should wait
to be sued by its policyholders.

Once the decision to litigate a
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coverage dispute has been made,
a number of auxiliary questions
arise, according to Mr. Warin.
Among them are where to sue,
whom to sue and what to include
in the lawsuit.

In addition to exploring these
topics, Mr. Warin also will dis-
cuss alternatives to costly cover-
age litigation.

Finally, Mr. Huber will at-
tempt to place coverage litiga-
tion into a broader perspective of
the overall civil justice system.

Rob Wheeler, risk manager of
B.C. Rail Ltd. in Vancouver,
British Columbia, will moderate

thhe prograrm. |

Risk Management Programs-Your Needs

Perfectly Matched

We integrate risk control, claims admin-
istration, medical/disability cost-con-
tainment activities and information
systems into a seamless program of
services specifically tailored to satisfy
your requirements.

In addition to claims handling through
our worldwide network of over 800

offices, we can rapidly set up consoli-
dated services in off-site locations or

provide on-site adjusters where they
are needed.

Our seamless package of services and
delivery is constantly evaluated. Clients
find our easy-to-read performance
reports are timely and make sense.
Customer satisfaction surveys keep us
alert to your changing needs.

5620 Glenridge Drive, N.E. -

Compare your needs for services and
administrative resources to our pro-
grams and administrative efficiency-

and see how perfectly matched we
can be.

That's how a classic design takes form.

For further information,

please call 1404-256-0830 or write:

Barry LaFleur

Vice President

Sales/Marketing
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RISK MANAGEMENT SERVICES
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BRING ON WORKERS' COMP.



We'll admit we're up against a very formidable opponent. One look at the figures will bear us out. Since 1985, workers'
comp spending has leaped a staggering 83%. Last year alone it topped $53 billion. But now it's time to cut it down
to size And who better to take on the fight than the

undisputed cost containment leader-Intracorp.

We've been battling rising workers'

comp and other health care costs

for more than twenty years. Saving

our clients in excess of $1.5 billion in

- claims payments in 1990 alone.

(No wonder so many blue chip

companies want us in their corner.)

And now, adding to our extensive

capabilities in utilization and disability management is

a vast PPO network, reaching into 28 states and available to more than 72% of the U.S.

population. Which means we are a single point of access for workers' comp case management, from
date of injury to closing the file. For more information on how r our full range of services can help you control

14

workers' comp costs, write Intracorp, Dept. 13, 1205 Westlakes Drive, Suite 300, Berwyn, PA 19312. Because

it's going to take more than one punch for - thIS adversary to gO dOWﬂ * INTRACORP
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Lloyd's professionals speak out

Session to provide perspective on problems at Lloyd's

By GAVIN SOUTER

ANAHEIM, Calif.-The turbu-
lent times at Lloyd's of London
will be the focus of at least one ses-
sion at the Risk & Insurance Man-
agement Society conference.

Session IN 202-provocatively
titled: "Trouble in the Coffee
House? What's Going on at
Lloyd's?"-will put into perspec-
tive the vast publicity that Lloyd's
has received over the past year,
said the session's coordinator, W.
Lee Carter, director-research & de-
velopment at Alexander & Alex-
ander Inc. in New York. The ses-
sion will be held on Tuesday,
March 31, from 9 to 11 a.m.

U.S. risk managers have heard,
read and seen for themselves on
visits to London the upheaval in
the Lloyd's market over the past
year, Mr. Carter said.

Since so much U.S. business is
placed at Lloyd's, risk managers
will be eager to hear firsthand the
views of the Lloyd's professionals
speaking at the session, he ex-
plained.

Last June, Lloyd's posted a rec-
ord 509.7 million pound ($983.7
million at applicable exchange
rates) loss for its 1988 year of ac-
count (BI, July 1, 1991). It was the
first loss since 1967. Further losses
are expected for 1989 and 1990.

Since then, a barrage of bad
publicity has circulated around
Lloyd's, despite the release of a
long-awaited task force report that
calls for widespread changes in the
market (BIl, Jan. 20).

"Risk managers are concerned
and interested in what is going on
in Lloyd's, but the issues that are
arising are not stopping them from
placing business there," Mr. Carter
said.

Lloyd's underwriter Richard Ha-
zell, who will be attending his first
RIMS conference, will speak at the
session. Previously, the conference
has been held at a time when the
London market was too busy for
him to leave his underwriting box,
said Mr. Hazell, who is a deputy
chairman of Lloyd's as well as un-
derwriter for syndicate 190, man-
aged by Cater Allen Syndicate
Management Ltd.

"But as it is now my last year
as active underwriter for the syn-
dicate, | was able to accept the in-
vitation," he said. Mr. Hazell will
retire from underwriting in June.

Mr. Hazell said he hopes to relay
the clear message that Lloyd's is in
good shape to accept business from
U.S. risk managers. "l hope to con-
vince the risk managers there that
Lloyd's is a good place to place
business.”

He plans to outline what Lloyd's

has to offer and the changes that
will take effect when some of the

task force recommendations are
implemented.

A lively debate could follow the
speeches, he said.

The session will give the speak-
ers from Lloyd's the opportunity to
tell their U.S. clients that Lloyd's is
"alive and well," said Dennis Ma-
honey, chairman of Alexander
Howden Ltd. in London.

"We will be able to explain that
all of the bad publicity that they
might have heard about Lloyd's
does not spell the end for Lloyd's,"”
he said.

"It has had its problems, just
like other markets, but it is not
dead," Mr. Mahoney added.

The assets of the market's mem-
bers clearly show that technically
it still provides the best security in
the world, he said.

"When | sit down and talk to
my clients about the security of
various insurers, | am usually most
happy with Lloyd's," he said. And,
if a client has a difficult risk, an

underwriter is nearly always found
at Lloyd's, he noted.

Mr. Mahoney, as a member of
Lloyd's, has increased his support
for the market this year. "I have
increased my underwriting line for
1992, and | am not a registered
charity," he quipped.

Some of the adverse publicity

Guide

the market has received over the
past year is due to its accounting
structure, he said.

"Part of the problem is the
three-year accounting system, be-
cause the past is always prominent
rather than the future,” Mr. Ma-
honey said.

Lloyd's also is put at a disad-
vantage during poor years because
of the openness of its accounting
system, he said.

"If Lloyd's has a problem, the
openness of the market makes it
clear for everybody to see any
problems, whereas it is not always

so easy to see what is going on at
insurance and reinsurance com-
panies," Mr. Mahoney said.

Many U.S. policyholders will not
be deterred by Lloyd's problems,
because they are sophisticated in-
surance buyers and understand
how Lloyd's works, he said.

They also realize that Lloyd's
unlimited liability system ensures
that their claims will always be
paid, Mr. Mahoney said.

The session will be moderated
by Myriam M. Fontaine, director
of risk management at Gap Inc. of
Sanmn Brumno, Calif. 1
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How to avoid liabilities

related to benefit plans

Separate sessions
will view hazards

of misinformation,
cost containment

By CHRISTINE WOOLSEY

ANAHEIM, Calif.-The legal
risks employers face when provid-
ing and administering employee
benefits wil be discussed during
the Risk & Insurance Management
Society conference.

Anaheim

Two sessions-EB 102: "Em-
ployee Benefit Liability: VWhat
Happens When | Misinform an
Employee?" and EB 202: "Are You
Legally Liable for Your Cost Con-
tainment Program?"-will offer
employers advice on how to mini-
mize their risk for employee bene-
fit-related legal problems.

"We'll tell employers how to
avoid the risk of employee bene-
fit-related liability claims by es-
tablishing internal controls and
practicing good risk management,”
said William L. Granahan, coordi-

nator and speaker at EB 102 and a

Guide

senior consultant with Betterley
Risk Consultants Inc. of Worcester,
Mass.

"We'll be discussing the expo-
sures an employer has when ad-
ministering and providing a ben-
efit package,"” including liabilities
relating to group health plans, re-
tiree benefit plans and severance
plans, he said.

Elizabeth M. Barry, a lawyer
with Ropes & Gray in Boston, will
team up with Mr. Granahan to give
advice on how to avoid problems.
Mr. Granahan will speak from the
employee's point of view, Ms.

D /\AY

He's taking The Home overseas.

After 27 years of handling international insurance,
Peter O'Connor joined us last year to help break new

ground.

He's become our Senior Vice President International,

spear- heading an entirely new unit at The Home.
A special unit devoted to the unique insurance needs
of multinational companies.
Peter, who's worked in five European capitals (and

speaks three languages), has enlisted a veteran team.
Which works closely with our U.S.-based underwriters.

So, a multinational client, big or small, will usually be
able to deal with one Home underwriter for its com-

par'n/s insurance needs, at home and abroad.

And few insurance companies can offer you that.

At The Home, we're concentrating on larger. more
comp/ex risks. The kind that multinational Corporations

face regularly.

And obviouslf risks like these don't stop at the watefs

edge.
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Barry from the employer's.

"We want to get across to peo-
ple that they need to pay very close
attention to all communication-
both written and oral,” she said.

The speakers will give examples
of each type of violation, empha-
sizing how benefit managers can
avoid or resolve any conflicts. Both
unintentional and intentional vio-
lations will be covered.

"Unintentional oral misrepre-
sentations typically are due to a
lack of knowledge on the plan ad-
ministrator's part,” Mr. Granahan
explained. Written misrepresenta-
tions, he said, might involve con-

tractual agreements that misstate
benefits or include information

that does not match information in
summary plan documents.

"You may get locked into what
you promise in the contract,” he
warned. "Plan documents some-
times have errors, so employers
should pay attention to them, be-
cause they are the gospel, so to
speak, when a dispute arises."

Ms. Barry will discuss lawsuits
that have resulted from misrepre-
sentations and intentional viola-
tions. "In general, in Ms. Barry's
experience, the courts make em-
ployers comply with written docu-
ments," regardless of the verbal in-
formation they have given
employees, Mr. Granahan said.

Tom Phillips, risk manager for
the city of Santa Mnnica, Calif.,
will moderate the session, to be
held from 2 p.m. to 4 p.m. on Mon-
day, March 30.

Session 202: "Are You Legally
Liable for Your Cost Containment
Program?" will be held from 9 a.m.
to 11 a.m. and from 2 p.m. to 4 p.m.
on Tuesday March, 31.

Sally Spong, a health law at-
torney with Kitch, Saurbier, Drut-
chas, Wagner & Kenney in Detroit,
will discuss how employers can
protect themselves from liability
when they adopt cost containment
programs.

Rather than contract with in-
surer-sponsored managed care net-
works, employers are increasingly
selecting their own health care
provider networks, she explained.
And "as employers select their own
providers, there is increased liabil-
ity for what those providers do."

The session will teach employ-
ers how they can minimize their
risks if a physician they contract
with is sued for malpractice.

In addition, Ms. Spong will dis-
cuss the extent to which employers
can be held liable when a decision
by a utilization review vendor
causes an employee injury.

Ms. Spong also noted that em-
ployers that arrange performance
guarantees with providers-like
payment plans that encourage pro-
viders to keep utilization levels low
-may open themselves up to lia-
bility.

"Some courts (have) said if the
plaintiff can show the payment ar-
rangement caused an injury, the
employer can be held liable," she
said.

While.no underwriter is yet
writing stand-alone coverage for
these liabilities, Corbette Doyle, se-
nior vp with Willis Corroon Corp.
in Nashville, Tenn., will discuss
other options, including hold
harmless agreements and general
liability coverage endorsements.

No employer has yet been held
liable for injuries resulting from
cost containment programs, Ms.
Doyle said. "But the decisions are
coming closer and closer. It's inevi-
table.”

Richard Wilson, corporate risk
manager for Hewlett-Packard Co.
in Palo Alto, Calif., will moderate
— == — o> = _ -_—
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The Spencer Educational Foun-
dation will award eight $7,500
scholarships this year to outstand-
ing full-time students of risk man-
agement and insurance.

In addition, other awards will be
made under the foundation's
matching funds program in con-
junction with individual Risk & In-
surance Management Society Inc.
chapters, including the Atlanta,
Carolinas, Minnesota, New York,
Rocky Mountain and Washington
chapters.

Fifty applications were received
by the foundation this year, accord-
ing to Anita Benedetti, president of
the foundation and director of re-
search and education at RIMS.
Scholarship recipients will be an-
nounced the first week in May.

Scholarship recipients are se-
lected by the foundation's educa-
tion committee, which this year
consists of: James V. Davis, chair-
man and chief executive officer of
Willis Corroon Advanced Risk Man-
agement Services, chairman; Ms.
Benedetti; Allan Goldberg, man-
ager, property and casualty insur-
ance for Interco Inc.; George L.
Head, a vp of the Insurance Insti-
tute of America; H. Felix Kloman,
vp and principal of Tillinghast; bick
Smith, a principal of Morris Insur-
ance Services; and Anne M. Zug,
corporate director of insurance for
Main Line Health Inc.

The foundation seeks applicants
each year who have an exceptional
grade point average; who major in
risk management, property/casualty
insurance or employee benefits or
minor in those areas with a related
maijor in finance, accounting, eco-
nomics, business, engineering or

9% 1 ::3,1,6. Anaheim Cluide

Spencer scholarships continue

Matching funds program finances additional awards

management; and who are either
full-time college juniors or seniors,
master's degree candidates or teach-
ing-oriented Ph.D. candidates.

The Spencer Foundation is a
charitable and educational organi-
zation. It was established in 1979 to
honor the late Robert S. Spencer, a
career risk management executive
who was committed to education. A
former president of both RIMS and
its Atlanta chapter, Mr. Spencer
died in 1979 at age 53.

Anyone interested in contribut-
ing to the foundation can contact
Ms. Benedetti at the Spencer Edu-
cational Foundation Inc., Suite
1504, 205 East 42nd St., New York,
NY. 10017,212-286-9292.

Following are 1991-1992 contrib-
ut(ms and pledges to the foundation
as of Feb. 24, 1992:

- President's Circle ($30,000 or
more):

Johnson & Higgins

- Golden Circle ($12,000-
$29,999):

Alexander & Alexander Services
Inc.; Atlanta chapter of RIMS ;
Marsh & MelLennan Inc.

« Sponsors ($5,000-$11,999):

American International Group
Inc.; Business Insunmce; Chubb &
Son Inc.; CIGNA Foundation; Rol-
lins Burdick Hunter Co.; Willis Cor-
roon PLC.

- Benefactors ($2,500-%$4,999):

Carolinas chapter of RIMS;

INTRODUCING ...

TO DISABILTIY
COST COMTAI NMENT.

Crawford & Co.; General Re Group/
Genesis Underwriting Management
Ccrp.; Hartford Steam Boiler In-
spection & Insurance Co.; Liberty
Mutual Insurance Group; Reliance

i National! Insurance Co.; Risk Man-

agement Society Publishing Inc.;
Safety Nat.onal Casualty Corp.;

i Virginia chapter of RIMS; Washing-
' ton chapter of RIMS; Wausau Insur-

arce Ces.; XL. Insurance Co. Ltd.

- Patrons ($1,000-$2,499)

Individuals: Mr. and Mrs. John
Robert James.

Organizations: Commonwealth
Risk Services; Delaware Valley
chapter of RIMS; GAB Business
Services Inc.; Idaho chapter of
RIMS; Industrial Risk Insurers; In-
ternati,mal Risk Management Insti-
tute Inc.; Los Angeles chapter of
RIMS; Los Angeles chapter of R/IS
ir memory of David Broadway;
New Jersey chapter of RIMS; New
York chapter of RI&:IS; Northeastern
lllinois chapter of RIMS; Old Re-
public Risk Management; Rocky
Mountam chapter of RIMS; Santa
Cara chapter of RIMS; South Flor-
ida chapter of RIMS; The Zurich-
American Foundation.

- Contributors ($500-$999):

Indiv.duals: James V. Davis; P.
Richard Hackenburg; Brian M.
Kawamoto William S. Mortimer;
James C. Newton Jr.; Myra Leigh
Tobin.

Organizations: Chesapeake chap-

ter of RIMS; Chicago chapter of
RIMS Deloi:te & Touche; Detroit
chapter of RIMS. Fairfield-West-
chest€r chap:er of RIMS; Houston
chapter of RIMS; Industrial
Appraisal Cb.; KPMG Peat Mar-
wick; Nor-.h Florida chapter
of RIMS; Pittsburgh chapter
of RIMS; San Diego chapter of
RIMS; Shani, Morahan & Co.
Inc.; Western Carolina chapter of
RIMS; Western Michigan chapter of
RIMS.

 Donors ($250-$499):

Individuals: Bev and Woody An-
derson; Jamie R Anthony Jr.; Nor-
man Barham; William C. Bauman;
Paul Bawcu:t; Reginald E. Beane;
S. Robert Beane; Peter A. Bergsten;
David W. Bianchi; Robert Cerruti; J.
Edward Costner, Rodney D. Day I[l;
Rcbert R. Duty; Henry L. Good;
Kenneth J. Goodchild; Theodore J.
Fuller; Brian R. Hall; Robert Har-
ney; John K. Harrison; Robert E.
Keogn; Willis T. King; Kenneth M.
Krenicky; H. Felix Kloman; Luke
Leborde; Edith F. Lichota; Albert S.
McGhee; Kathryn J. Mcintyre; Ri-
chard E. Meyer Fred B. Molineux;
William D. O'Connell; David A.
Olsen; Alan G. Page; Scott Rich;
Joseph D. Roxe; Charles L.'Ruoff;
Stephen Scammel; J. Kenneth
Seward; George H. Shattuck Jr.;
Dick and Carole Smith; Donald J.
Sullivan; John B. Sullivan; Gerald
R. Swanson; Richard E. Valliere;

GRS
GRS
CRS
GRS

GCR
G CR
OCR
Oct

Rufus J. WillIA ms Ill; Ron and Kelly
Winans; Earle and Margaret
Zander; Anne M. Zug.
Organizations: Callanan Indus-
tries Inc.; Cincinnati chapter of
RIMS; Connecticut VValley chapter
of RIMS; CUNA Mutual Insurance
Group Charitable Forndation Inc.;
Eichleay Holdings Inc.; Kentuck-
iana chapter of RIMS Newell Co.;
Piedmont chapter of RIMS; Towers,
Perrin, Forster & Crosby Inc.
 Friends ($100-$243):
Individuals. Sam W Aiena; Anita
Benedetti; Donald H. Birdsong;
Peter Bostwick Illl; Ed-rand :. Buch-
wald; Bernardo J. Calonge, J. Ca-
meron CamEbell; David L. Cassell;
Carol N. Childers; William M.
Choate; Rita P. Garcia; Larry |I.
Geneen; Paul P. Giunb; Mirhael F.
Grace; Thomas V. Hdlett; 2heri J.
Hawkins; George L. Head; Richard
C. Heydinger; Freida L. Jackson;
John J. Kelly; David Laabs; Cristine
LaSala; W. James Ma<Ginnitie;
Alfred Malecki; James W McEI-
vany; James B. Meate; J.1 Yvon
Menard; Dennis K. Morton; Thomas
G. Patzau; Michael J. Poggi; Tru-
man G. Pope; William A. Quinn;
Pete A. Rancourt; Stephanie Reyn-
olds; James W. Smiles; john C.
Smith; Robert S. Smith Stella
Alexis Wagner; Frank F. White;
Stephen M. Wilder; Brook N Wil-
liams; Mason Williams
Organizations: Automatic Data
Processing Inc.; Canadian Capital
Region chapter of RIMS in memory
of David A. Dakers; Central minois
chapter of RIMS; Dun & Bradstreet
Corp.; Georgia Gulf Corp.; lowa
chapter of RIMS; Jar'dine Risk Man-
agement Ine; J.E. Moenkhaus & As-
Continued on neat page
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sociates; Mcl-.ean Contracting Co.;
Norfolk Shipbuilding & Drydock
Corp.; Palm Beach chapter of RIMS;
Protection Mutual Insurance Co.;
R.C. Bloomstine Inc.; Rock River
Valley chapter of RIMS; Schirmer
Engineering Corp.; Schnitzer Steel
Industries Inc.; H Shephard & As-
sociates Inc.; Southwest Florida
chapter of RIMS; Univers:ty of Ala-
bama at Birmingham

- Supporters ($25-$993:

Individuals: Laurie J. Eilik; Bob-
bie and Alan Bryson; Larry A.
Chase; David F. Copen; John M.
Degnon; Ronald G. DeVos; Henry
W. Doyle m; Charley and Ann Fix;
Doris M. Fizer; B. Eugene Griess-
man; Eric B. Larson; Marge Layne;
Charles R. bee ; William B. Igie ;
Robert McKean; Marilyn Maffucci
MeMahon; Ronald E. Mason; J.
Gary Meggs; Michael L. Murray;
Roger S. North; Ralph F. Perry;
Paul W. Pressley; Anthony J. Ten-
Barge and Julie Reese; Theodore A.
Runck; Angela Sabatino; William R.
Shirley; Mr. and Mrs. Alien Silver-
stein; Ronald W. Stasch; John S.
Surabian Jr.; Jerry D. Todd; Ju-
dith M. Tornese; Tom Wander; Ar-
nold C. Weigel; H. Jay Varner.
Organizations: Adjusting Services
Unlimited Inc.; Affiliated of Florida
Inc.; Aircraft Gear Corp.; Alberta
Wheat Pool; Albertson's Inc.; Alca-
tel USA Corp.; Algonquin Gas
Transmission Co.; Allegheny Lud-
lum Corp.; The Allen Group Inc.;
American Greetings Corp.; Ameri-
can Management Systems Inc.;
Ameritech; Anacomp Ine; Apache
Corp.; Applied Materials Inc.; Arch-
diocese of Newark; Archer Daniels
Midland Co.; Art Iron Inc.; Atlantic
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Ambulance Services; Austin Indus-
tries Inc.; Bankers Trust Co.; Beld-
ing Hemingway Co. Inc.; The Bank
of Bermuda Ltd.; Bell Canada In-
ternational Inc.; Beverly Enter-
prises; Boatmen's Bancshares Inc.;
Bowater Inc; Brother International
Corp.; The Budd Co.; Browning-
Ferris Industries Inc.; Butler Manu-
facturing Co.; Chemed Corp.; Che-
metics International Co. Ltd.; Liz
Claibome Foundation; Cleveland-
Cliffs Inc.; The Clomx Co.; The Cor-
poration of Delta; the city of Grand
Rapids; Columbia Pictures Enter-
tainment Inc.; Commonwealth En-
ergy System. Conoco Inc.; Cushman
& Wakefield Inc.; Dataproducts
Corp.; Degussa Corp.; DSI Trans-
ports Inc.; Echo Bay Mines Ltd;
Edward D. Jones & Co.; Elliott Co.;
Emerson Electric Co.; Enserch
Corp.; the Estate of James Campbell
(a member organization of RIMS in
Hawaii); Farmers Group Inc.; Figgie
International Inc.; Fisher Cos. Inc.;
Flowers Industries Inc.; Foothills
Pipe Lines Ltd.; The Gates Corp.;
GATX Corp.; Georgia Gulf Corp.;
Global Marine Inc.; Global Natural
Resources Inc.; Godfather's Pizza
Inc.; Gulf States Toyota Inc.; HA.
Simons Ltd.; The Hagadone Corp.;
Hallmark Cards Inc.; Hamilton Oil
Co. Inc.; Harley-Davidson Inc.;
Henkel Corp.; Heublein Inc.; Hiram
Walker & Son Inc.; Honeywell Inc.;
Horsehead Industries Inc.; Hudson
Foods Inc.; Huls America Inc.; IBJ
Schroder Bank & Trust Co.; IGA
Inc.; Interco Inc.; Israel Discount
Bank of New York; Karlshamns
USA Inc.; Kentucky Utilities Co.;
Key Bank of Idaho; Peter Kiewit
Sons' Co.; Koa Oil Co. Ltd.; Law
Cos. Group Inc.; Levi Strauss & Co.;

Levitz Furniture Corp.; Lincoln
Group; Los Angeles County; Louisi-
ana-Pacific Corp.; Maryland Medi-
cal Center Insurance Program;
McCrory Construction Co. Inc.;
McGraw-Hill Inc; Meccon Indus-
tries Inc.; Metropolitan Stevedore
Co.; Michigan National Corp.; Moet
Hennessy U.S. Corp.; Moore Corp.
Ltd.; National Corp. for Housing
Partnerships; Nestle Chocolate &
Confection Co. Inc.; Nestle Services
Inc.; Newell Co.; New Hampshire
Auto Dealers; The Northern Trust
Co.; NTGargiulo Inc.; Owl Rock
Products; Pacific Construction Co.
Ltd.; Pappas Restaurants Inc.; Park
South Associates Inc.; Peace Pipe

This 2-volume, continually revised, loose-leaf handbook
covers all topics a risk manager encounters, from risk
identification, internal management, loss prevention,
claims and litigation control, through details of insurance

Line Ltd.; Pennsylvania Rural Elec-
trie; Petersen Publishing Co.; Pio-
neer Hi-Bred International Inc.;
PNC Financial Corp.; R.L. Polk &
Co.; PQ Corp.; Premier Industries
Inc.; Quanex Corp.; Ralphs Grocery
Co.; Real Estate Errors & Omissions
Insurance Corp.; Red Shield Service
Co.; Resorts International Hotel;
The Salvation Army-Insurance Bu-
reau; SCI| Engineers & Construe-
tors Inc.; Security Forces Inc.; Se-
curity Pacific Corp.; Service Corp.
International; Servicemaster Co.
L.P.; Shuford Mills Inc.; Smith &
Nephew Donjoy Inc.; Snap-On
Tools Corp.; South Louisiana chap-
ter of RIMS; Southern Co. Services
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Inc.; Steelcase Inc.; Stone Container
Corp.; Sun East Co. Ltd.; Sunmark
Inc.; Sunniland; Super 8 Motels Inc. ;
Trammell Crow Co.-Residential;
Tri/VValley Growers; UJB Financial
Corp.; United States Sugar Corp.;
University of lllinois; Ultramar
Canada Inc.; the University of New
Brunswick; U.S. Bancorp; USCO
Distribution Services Inc.; Verlan
Ltd.; Vomado Inc.; Waldorf Corp_;
Jervis B. Webb Co.; The Western
Group; Western Publishing Co.
Inc.; Westinghouse Canada Inc.;
Roy F. Weston Inc.; Wisconsin
Power & Light Co.; Wolverine
World Wide Inc.; Xerox Corp.;
< CTCorpe- -

Practical Risk Management

The Professional's Handbook

Practical Risk Management

policies and sophisticated risk transfer techniques. Used

today in 32 countries.

Name

Address

Subscribers include most of the Fortune 1,000, many

public entities, as well as agents and brokers, including

all the ten largest.

Send to:

Company

City, State

RO. Box 10093
Oakland, CA 94610

(415) 653-3687

ZiP

0 Check enclosed. First year $335. Add $15
postage overseas. Subsequent years $145.

Voted the most useful reference at several RIMS industry

sessions.

El Please bill (add $10).

[3 Send descriptive brochure. 81

When you combine case management
- whenever, wherever jt's needed -
with comprehensive medical bill
reviewing, you have a total approach
to curbing runaway disability costs.

First, [JIi',INLIEIN ©A@IZ
Bilamflii\(SNA)BRRr helps you to get

disabled employees back on the job as
quickly as possible. At GRS, that's

what we do. We put injured workers
on the fast track to a comeback.

A GENERAL
- REHABILIrATION

.. SERVICES INC.
119[[R [AM,TiliSE[Z *D Acc==im

National Headquarters

735 Chesterbrook Boulevard, Suite 200
Wayne, Pennsylvania 19087

(215) 993-2800

FAX (215) 993-2819

Second, iIm®OCAJ[L ImUL. 01#ARIZf1

helps you to make sure that all

disabled employees' medical bills are
indeed fair and reasonable. At GCR,

we call that solving the cost/care
equation.

GRS, with more than IKE#) @MPINSP#
{RI#S[rI{2jIRAW[5)[Z is America's largest
independent disability case manage-
ment organization. Our affiliate, GCR,
is America's fastest growing medical
bill review company.

A GENERAL

- REVIEW-

mimmu 0}1* (5511ML*MI Ng* .IP

Corporate Headquarters
1080 Holcomb Bridge Road,
Building 200, Suite 200
Roswell, Georgia 30076
1-(800) 966-REVIEW

16gether we can help you develop
your own 16tal Approach to disability
(Bir RImMm®®eRRE

Call 215-993-2800.

Ask for a Total Approach Proposal
tailored to fit your needs.

VISIT US AT RIMS!

GRS: Booths 1033 - 1035 - 1037
GCR: Booths 1029 - 1031
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California cuisine

Continued from previous page
don't work. For instance, a new
restaurant recently got terrible re-
views for creations like a dish
combining seaweed, endive and ra-
dicehio with a Dijon-sesame dress-
ing. But on the whole, attempts to
create California cuisine are sur-
prisingly successful.

Let's see, what will it be this
time? On one hand, there's the
Tango Grill, described as a "car-
necopia" because of its wonderful
grilled meat offerings.

Or there's Bistro of Santa Mon-
ica, boasting: "The Pasta-bilities
continue-over 600 combinations,
15 different pastas, 40 different
sauces, 25 vegetarian sauces, 13
dairy-free dishes."

And let's not forget the emphasis
on healthy and fresh ingredients
and imaginative decor. There's
nary a "greasy spoon" in sight,
even at the ultimate witty revision-
ist diner chain-Ruby's-which
looks more like a '40s/'50s diner
than they did back then.

Ruby's looks like the place where
you might have spent a lot of after-
noons in high school, except the
food is healthier. Along with the
old diner standbys, Ruby's menu
includes the "Aloha Burger,”
which features teriyaki glaze and a
pineapple ring, and "Canyon
Salad" with walnuts, blue cheese,
red onion, tomato, avocado, mush-
rooms and fresh greens, and herb
bean salad.

World Cafe, a block from the
ocean on Main Street in Santa
Monica, serves up surprising
dishes-either as appetizers or
main courses-like spicy bow-tie
pasta with vodka chicken and ci-
lantro pesto-in what seems to
have started out as an artist's stu-
dio. Bizarre murals and sculpture
complement the comestibles and
the fresh-fruit tropical drinks at
the indoor/outdoor bar.

At World, America's love affair
with red meat is rekindled with a
sauteed beef tenderloin in home-
made herb vodka. Or we could
have the spicy coconut shrimp with
lime, cilantro and chili or African
shrimp saute with garlic, banana
and pineapple.

David Wilhelm's Bistro 201 in
Irvine represents a pinnacle in ele-
gant decor and eclectic cuisine.
And the menu is a fabulous read.
"Small plates" begin with smoked
salmon on potato cake with shallot
cream and two caviars and soar
through carpaccio with arugula,
parmesan, capers and horseradish
vinaigrette, building to a climax of
grilled radicchio with prosciutto,
figs and goat cheese dressing.

If we lean to pasta, we could
try the steamed clams with leeks,
garlic and linguine or sample the

"mistie cut noodles” with smoked

chicken, mushrooms, greens and
fresh herbs.

Among the "large plates" on the
menu are grilled breast of duck
with leg confit in Michigan sun-
dried cherry sauce, roast rack of
lamb on garlicky lima beans with
tomato and grilled eggplant, and
sand dabs in potato wafer crust
with tomato and rosemary sauce.

Kachina, Mr. Wilhelm's restau-
rant in Laguna Beach, is named for
the handmade spirit dolls of the
Hopi Indians and presents colorful
dishes as if they were works of art
in an eye-catching, Southwestern-
minimalist dining room.

Serving dinner only, Kachina's
inventive appetizers include goat
cheese relleno with crispy blue
cornmeal crust and corn and sweet
basil salsa. Another appetizer is
horseradish fried oysters with chi-

e i —
potle mousseline and confetti salsa.
If you aren't mad to sample
every appetizer in Kachina's rep-
ertoire, move on to main courses
like filet of salmon grilled in corn
husk with poblano chile pesto.

Are you ready to go out and
eat, instead of just reading about
these great restaurants? Here's a
sampling of area restaurants:

AMELIA'S

311 Marine Ave., Newport Beach

714-673-6580

Italian dishes and seafood. Owned by the
same family in the same location for 30
years. Specialties include bouillabaisse, ca-
lamari stuffed with crab and several pasta
platters. Average dinner for two with wine
and gratuity: $40. Early bird special if
seated before 6:30 p.m.: $6.75 per person,
excluding beverages and gratuity. All
major credit cards. Reservations recom-
mended. Dress casual. Regular dinner
hours are 5 p.m. to 10 p.m. nightly; lunch

DT 1 fe
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served Monday through Saturday 11 am
to 2:30 p.m Sunday brunch: 10 a.m. to 2:30
P.m.

GUSTAF ANDERS

South Coast Plaza Village, Santa Ana

(Bear and Sunflower streets)

714-668-1737

Continental/Swedish cuisine. Specialties
include gravlax and bouillabaisse. Average
dinner for two with wine and gratuity: $60.
All major credit cards except Discover.
Dressy casual. Reservations suggested on
weekends. Lunch Monday through Friday
11:30 a.m.-2:30 p.m. Dinner Monday
through Friday 5:30 p.m.-10 p.m., Satur-
day 5:30 p.m.-12 p.m.

ANGELI CAFFE

7274 Melrose Ave., Los Angeles

213-936-9086

Italian cuisine. A two-room cafe on
trendy Melrose Avenue. Specialties change
weekly, but include pasta, pizza, sand-
wiches and an extensive wine list. Average
dinner for two with wine and gratuity:
$50. Master Card, Visa, American Express,
Diner's Club. Reservations recommended

for dinner. Casual dress. Lunch Monday
through Saturday: noon-5 p.m. Dinner: 6
pPM-10:30 pm

ANTOINE HOTEL MERIDIEN
4500 MacArthur Blvd., Newport Beach
(Across from John Wayne Airport)
714-476-2001
Gourmet French. Candlelit dining with
harpist almost every night. Average dinner
for two with wine and gratuity: $100.
Hours: 6 p.m.-10 p.m. Tuesday through
Saturday. All major credit cards. Reserva-

tions required. Tie and jacket required.

ANTONELLO

1611 Sunflower, Santa Ana

(South Coast Village Shopping Center)

714-751-7153

Northern Italian cuisine. Specialties in-
clude fresh pastas, fish and veal dishes. Av-
erage dinner for two with wine and gratu-
ity:$100. All major credit cards except
Discover. Reservations recommended.
Hours: 11:30 a.m.-2:30 p.m. and 5:45 p.m.-
10 p.m. Monday through Thursday; open
until 1lp.m. Friday and Saturday. No
lunch Saturday.

THE BEL AIR HOTEL

701 Stone Canyon Road, Bel Air

213-472-1211

California provencale French country
garden atmosphere with piano bar. Outside
seating available for all meals. Specialties
include Lake Superior whitefish, grilled
crab cakes and a house smoked salmon.
Vegetarian dishes also featured. Formal
high tea ser,ed in late afternoon. Average
dinner for two with wine and gratuity:
$120. All major credit cards except Dis-
cover. Reservations recommended on
weekends. Jacket and tie required for din-
ner. Hours: 7 a.m.-10 am, 12 p.m.-2 p.rn. 3
p.m.-5 p.m (high tea), 6:30 p.m.-10 p.m
Monday through Friday; brunch served
11:30 a.m.-2 pm Saturday and Sunday.

BELISLE'S

12001 Harbor Blvd., Garden Grove

714-750-6560

Country home cooking. Casual, upscale
coffee shop, Specialties include boneless
short ribs, steaks, chicken and fish, Bakery
on premises. Average dinner for two with
wine and gratuity: $40, but

Continued on nert page
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portions are enormous. No hard liquor
served; beer and wine only. Master Card
and Visa only. Open 24 hours.

BESSIE WALLS
1074 N. Tustin Blvd., Anaheim
714-630-2812
American continental cuisine. Housed

in a 1927 Spanish-style mansion, Bessie

Walls' specialties include chicken and

dumplings, steaks and fresh fish. Aver-

age dinner for two with wine and gratu-
ity: $50. Major credit cards. Reserva-
tions advised. Jackets and ties
recommended. Lunch Monday through

Friday 11 a.m.-2:30 p.m. Dinner Sunday

through Thursday 5 p.m.-10 p.m., Fri-

day and Saturday 5 p.m.-11 p.m. Sun-

day brunch 10 a.m.-2 p.m.

BISTANGO
19100 Von Karman Ave., Irvine
714-752-5222
Contemporary California/ltalian. Lo-

cated in an Irvine office building. Spe-

cialties include pastas and pizza.

Nightly entertainment includes blues,

RIMS
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jazz and popular music. Average dinner
for two with wine and gratuity: $60. All
major credit cards. Dressy casual attire.
Reservations suggested. Hours: 11 a.m.-
midnight. Monday through Friday; 5
p.m.-1 a.m. Saturday; 5 p.m.-10 p.m.
Sunday.

BISTRO OF SANTA MONICA

2301 Santa Monica Blvd.

Santa Monica

310-453-5442

Northern Italian cuisine. Specialties
include 15 pastas (two whole wheat)
and 40 sauces (25 vegetarian, 13 with no
dairy products). Average dinner for two
with wine and gratuity: $50. All major
credit cards. Reservations required for
large parties. Casual dress. Linch: 11
a.m.-3 p.m. Monday through Friday.
Dinner: 5 p.m.-10 p.m. Tuesda through
Saturday.

BISTRO 201

18201 Von Karman Ave., Irvine
714-553-9201
American cuisine. Same owners as

Kachina (see listing). Specialties in-

clude meatloaf, lamb and breast of
duck. Average dinner for two with wine
and gratuity: $70. New York-style caba-
ret jazz in the evenings. Casual dress.
All major credit cards except Discover.
Reservations advised. Lunch Monday
through Friday 11:30 a.m.-4:30 p.m.
Dinner Sunday through Thursday 5:30
p.m.-10 p.m., Friday and Saturday 5:30
p.m.-11 p.m. There's also a late night
menu after 11 p.m.
CA'BREA

346 S. LaBrea, Los Angeles

213-938-2863

Italian cuisine. Specialties include
half-roasted air dry duck with a honey-
balsamic vinegar sauce; grilled lamb
chops with a black truffle and mustard
sauce; and grilled veal chop with rose-
mary and mushroom sauce. Average
dinner for two with wine and gratuity:
$60. Master Card, Visa, American
Express. Reservations recommended.
Lunch Monday through Friday: 11:30
a.m.-2:30 p.m. Dinner Monday through
Saturday: 5:30 p.m.-11:30 p.m. closed
Sunday.

CAFE CHAMPAGNE

32575 Rancho California Road

Temecula

714-699-0088

Californian cuisine. Winery restau-
rant's specialties include fresh fish,
pasta, jambalaya, filet of tenderloin and
grilled chicken with elephant garlic.
Features the winery's own champagne,
as wines from Napa and Santa Barbara
counties. Average dinner for two with
wine and gratuity: $60. Master Card,
Visa. Reservations recommended.
Dressy casual. Lunch daily: 11 a.m.-
4:30 p.m. Dinner: 4:30 p.m.-9 p.m.
CAFE EL CHOLO

840 E. Whittier Blvd., La Habra

714-525-1320

Mexican. Specialties include corn ta-
males, fajitas, chimichangas and enchi-
ladas. Average dinner for two with wine
and gratuity: $25. All major credit cards
except Discover. Reservations recom-
mended. Casual dress. Hours: Monday
through Saturday 11:30 a.m.-10 p.m.,
with entertainment in the lounge after
10 p.m. Sunday hours: 10 a.m.-9 p.m.

t's 3:00 A.M., a time of rest formost,

but not for hospitals, where it's business as
, usual 24 hours a day, every day.

And their workers' compensation exposures
can be as toughas their schedule.

When several hospitals desired a responsive,
costé€ffective program to handle their unique
round-the-clock workers' compensation

exposures, Commonwealth Risk was there

to help.

As a specialist in alternative risk financing,
Commonwealth Risk knows how the

Alternative Market "operates." With over

twelve years of experience in structuring
captives, Insurance Profit Center® programs
and innovative funding arrangements,

Commonwealth Risk can assist brokers in

developing responsive workers'

compensation programs for all types Of

sophisticated insureds.

Designing the right alternative risk

financing program is just like making the

right diagnosis.

When you need a remedy to cure the rising
cost ofworkers' compensation coverage for

your large clients, call Commonwealth Risk.

We have the right prescription.

For more Philadelphia, PA (215) 979-3300
information, Orange, CA (714) 9784577
please call: London, England 071-247-1066

CommonwealthRisk

Services, Inc.

An MRM Company
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CAFFE PIEMONTE
1835 E. Chapman Ave., Orange
714-532-3296
Authentic Northern Italian. A family-

owned trattoria. Specialties include

homemade pastas, fresh fish, veal chops
and a filet with shrimp, parma ham,
green peppers, champagne and creme
sauce. Average dinner for two with wine
and gratuity: $50. Master Card, Visa,

American Express, Italian lire and U.S.

dollars accepted. Seats only 50, reserva-

tions highly recommended. No smoking.

Wine and beer only. Casual dress.

Hours: 5 p.m.-10 p.m. Tuesday through

Sunday.

CANNERY
3010 Lafayette Ave., Newport Beach
714-675-5777
Seafood. Built on the same site and in

the same style as an old fishing cannery.

Specialties include fresh abalone, Pa-

cific Coast swordfish and a Newporter

filet mignon with Alaskan king crab in

a bearnaise sauce. Average dinner for

two with wine and gratuity: $40. All

maijor credit cards except Discover. Ob-
tain a preferred customer card from
your hotel concierge and receive a conn-
plimentary glass of wine with dinn@r.

Reservations are suggested. Lunch

Monday through Saturday 11:30 a.m.-3

p.-m. Dinner seven nights a week 5-10

p-m. Saturday and Sunday champagne

brunch cruise on the harbor from 10

a.m.-2:30 p.m.; the cost is $25 per per-

son, prepaid.

CcCANO'S
2241 W. Pacific Coast Highway
Newport Beach
714-631-1381
Mexican seafood. A Moorish villa

with a breathtaking view of Newport

Bay. Specialties include Mexican bouil-

labaisse, grilled swordfish and tiger

prawns. Average dinner for two with
wine and gratuity: $100. All major

credit cards. Reservations recom-
mended. Semi-formal dress. Lunch
Monday through Friday: 11:30 a.m.-
2:30 p.m.; Saturday: noon-3 p.m. Sun-
day brunch: 10 a.m.-2:30 p.m. Dinner
Sunday through Thursday: 5 p.m.-10
p.m., Friday 5 p.m.-11 p.m. and Satur-
day 6 p.m.-11 p.m.

CAT & THE CUSTARD CUP

800 E. Whittier Blvd., La Habra

714-992-6496

Continental with an American influ-
ence. Reminiscent of an old English inn.
Also has a piano bar. Specialties in-
clude prime rib and rack of lamb. Aver-
age dinner for two with wine and gratu-
ity: $80. All major credit cards except
Discover. Reservations and jackets re-
commended. Lunch Monday through
Friday 11:30 a.m.-2:30 p.m. Dinner
Sunday 5 p.m.-9 p.m., Monday 5:30
pm.-9 p.m., Tuesday through Thursday
5:30 p.m.-10 p.m., Friday and Saturday
5:30 p.m.-10:30 p.m.

THE CELLAR

305 N. Harbor Blvd., Costa Mesa

714-525-5682

Traditional French cuisine. Under-
ground restaurant with stone walls,
wine casks and crystal chandeliers.
Specialties include pheasant, quail,
rabbit and tenderloin of lamb. Average
dinner for two with wine and gratuity:
$100. All major credit cards. Coat and
tie required. Reservations recom-
mended. Hours: 6 p m.-closingTuesday
through Saturday.

CHANTECLAIR

18912 MacArthur Blvd., Irvine

(across from John Wayne

International Airport)

714-752-8001

Norman chateau serves French cui-
sine. Specialties include chateaubriand,
rack of lamb and Dover sole. Dinner for
two with wine and gratuity: $100. All
major credit cards. Jackets and ties re-
commended. Reservations advised.
Lunch Monday through Friday 11:30
a.m.-2:30 p.m. Sunday brunch 10 a.m.-2
p-m. Dinner Monday through Friday 5
p.-m.-10 p.m., Saturday and Sunday 5
pm.-11 p.m.

THE CHART HOUSE

34442 Street of the Green Lantern

Costa Mesa

714-493-1183

Steak and seafood. Located on a cliff
overlooking the harbor. Specialties in-
clude Australian lobster tail, Alaskan
king crab legs and prime rib. Average
dinner for two with wine and gratuity:
$60. All major credit cards. Reserva-
tions requested. Casual dress. Hours: 5
p-m.-10 p.m. Sunday through Thursday;
5 p.m.-10:30 p.m. Friday; 5 p.m.-11 p.m.
Saturday.

Continued on next page
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California cuisine

Continued from prevzous page
CHAYA VENICE

110 Navy St , Venice Beach
213-396-1179

/ RIMS
'ff) r Anaheim Guide

p m -10 p m Sunday brunch 10 am to Texas wild boar Average dinner for two Casual dress Reservations recom- brunch 11 am -3 pm

2pm with wine and gratuity $120 All major mended Lunch Monday through Friday

credit cards Reservations recom- 11 30 a m -2 30 p m Sunday brunch MORELL'S

ETIENNE'S mended Jackets required Hours 6 11 30 a m -2 30 p m Dinner seven

215 SEI Camino Real, San Clemente pm -10 pm Monday through Satur- nights Spm -10 pm
714-492-7263 day

French cuisine Family owned and MEDIEVAL TIMES

Mediterranean cuisine A block from operated for 35 years Specialties in- KACHINA
Venice Beach Specialties include clude duck a I'orange, chateaubriand, 222 Forest Ave, Laguna Beach
paella, grilled tuna Nicoise, grilled rack of lamb and Dover sole Average 714-497-5546
swordfish Average dinner for two with dmner for two with wine and gratuity

7662 Beach Blvd , Buena Park
714-521-4740

Hyatt Regency Irvine

17900 Jamboree Road, Irvine

714-863-3111

California Nouvelle cuisine Special-
ties include salmon papillote, poached
salmon baked in fresh herbs, fettuceine

11th century cuisine A Medieval cas- with sea scallops, shrimp, grilled

Continental Southwestern cuisine tie m which the king and queen, ladies, salmon and lemon creme basil sauce All

wine and gratuity $75 Master Card, $60 All major credit cards Reserva- Underground eatery has same owners as knights, wenches and knaves of the desserts are homemade Average dinner
Visa, American Express, Diner's Club tions recommended Jackets advised Bistro 201 (see listing) Specialties in- court will serve and entertain You'11 be for two with wine and gratuity $80 Al
Reservations recommended on Fridays Hours 6pm -10 pm Monday through clude Zuni black bean and corn soup, seated family-style at a long table and major credit cards, no personal checks
and Saturdays No_dress code Lunch Saturday green corn tamale in a tomati110 sauce served a set menu, which includes Wide range of attire from dressy to very
Monday through Friday 11 30 am to and gulf shrimp Average dinner for two homemade soup, Cornish game hens, casual Reservations suggested Lunch
2 30 p m Dinner Monday through THE FIVE CR_QWNS ) with wine and gratuity $60 All major spare ribs, herb-basted potatoes and Monday through Fridayllam-2 pm
Thursday 6pm to 10 30 pm, Friday 3801 E Pacific Coast Highway credit cards except Discover Dressy ca- pastries Utensils not used-so dress ca- Dinner Monday through Saturday 6
and Saturday 6pm -11 pm, Sunday Corona del Mar sual Reservations suggested Dinner sual To drink, there's coffee, teaand p m -10 p m
530pm-10pm Sunday through Thursday 5 30 p m -10 soft drinks Set prices include food, all

British/American cuisine A replica of pm, Friday and Saturday 5 30 p m -11 non-alcoholic drinks, two rounds of NEWPORT LANDING
the oldest existing inn in England, com- p m No lunches, but brunch on Sunday beer or wine and entertainment 503 E Edgewater Ave ,
plete with waltresses in Elizabethan 10 am -2 p m throughout the meal and range from Newport Beach
dress Specialties include prime rib, $25 95 to $3295 (gratuity not included) 714-675-2373

French cuisine with an ethnic influ- roast beef with Yorkshire pu*ling and KITAYAMA for adults and between $18.95 and Seafood This antique yacht offers a
ence Located in a gutted carpet ware- rack of lamb Average dinner for two 101 Bay View Place, Newport Beach $19 95 for children age 12 and under view of the ferry crossing and at night
house Specialties include authentic with wine and gratuity $60 All major 714-725-0777 Master Card and Visa only Reserva- features reggae music Spetialtles in-
Thai, Indian and Mexican dishes, a credit cards Reservations required aythentic Japanese cuisine Special- tions required Seatings are Monday clude blackened Calun prime rib, lemon
vegetable plate that features curried, Jackets requested Hours 4 30 p m -12 ties Include shabu-shabu, kaisekl and through %hursda at ?30 pm, Friday ginger swordfish and an oyster bar Av-
sauteed and ﬁ_I'I”ed vegetables, and a m Mondax throurglgh Thursday, 4 30 sushi Average dinner for two with wine at 615 pm and 830 pm, and Satur-"erage dinner for two with wine and gra-
stufted rigatoni with chicken fennel p m -1 a m Fhday and Saturda))/ and gratuity $60 All malor credit day at 4pm,630pm and 915pm tuity $60, but there's a dinner special 5

mousse and Parmesan cream sauce Av- cards Business attire Reservations p m -6 30 p m soup, salad, choice of
suggested Lunch Monday through Fri- MENAGERIE RESTAURANT six entrees and a glass of wine for $15
day 11 15 a m -2 p m Dinner Monday 3347 Motor Ave, West Los Angeles per person All major credit cards
American Express Reservations recom- 714-497-4955 through Friday 6pm -10 pm, Satur- 213-202-8808 Dressy casual Reservations advised
mended Monday through Saturday, ~ New-wave Oriental Menu changes day 5pm -10 pm Eclectic cuisine Specialties include Open seven days Lunch menu 11 30
noon to 11 45 p m , Sunday, 5 p m daily Specialties include catfish, lamb lamb chops stuffed with shrimp mousse, until closing Dinner Monday through
1tem and seafood Average dinner for two L.A NICOLA crispy-crunchy Japanese calun catfish Friday 5pm-9pm, Saturday and
with wine and gratuity $50 All major 4326 Sunset Blvd , Hollywood Average dinner for two with wine and Sunday 5pm -10 pm
credit cards Casual dress Reserva(ionls 21 3—6.60-7217 ) ) . gratuity_$45 All rqajor credit cards
2200 Newport Blvd , Newport Beach recommended on weekends Dinner Continental American with ethnic Reservations required Casual dress OVERLAND STAGE
seven nights 5pm-lipm Lunch Fri- overtones An unpretentious bistro with Lunch 1130am-230pm Monda Inn at the Park Hotel
Strictly seafood Sgecialties include days on||y 1.am-2 pm, but see listing white walls and fresh flowers Special- through Saturday Dinner 530 p m -1
Alaskan’king crab legs, lobster, clams, for'Five Feet Too ties include submarine of trout, sauteed p m Sunday through Thursday, 5 30

oysters, shrimp and scallops Average oysters on spinach with walnuts and p m -11 p m Friday and Saturday
dinner for two with wine and gratuity garlic, and veal chop with capers Aver-

$35 No credit cards First come, first age dinner for two with wine and gratu- MEZZALUNA

served, there's generally a line Casual ity $60 All major credit cards except 2441 E Pacific Coast Highway
dress Hours 11 a m -9 p m Sunday Diners Club Dress casual Reserva- Corona del Mar

through Thursday, 11 am-10 p m Fri-
day and Saturday

714-497-4955

CITY

180 S LaBrea Ave, Los Angeles
213-938-2155

erage dinner for two with wine and gra- FIVE FEET
tuity $80 Master Card, Visa and 328 Glenneyre St, Laguna Beach

THE CRAB COOKER

1855 S Harbor Blvd , Anaheim
714-750-1811
American cuisine There iS a stage
FIVE FEET TOO .

coach in the entrance, and the walls are
1145 Newport Center Drive
Newport Beach

(Newport Fashion Island)
714-640-5250

lined with western memorabilia Spe-
cialties include rattlesnake, wild boar,
elk, bear and buffalo For the less ad-
tions recommended Lunch Tuesday venturesome, there's also steak, lamb,

An offshoot of Five Feet Everything's through Friday 1130 a m -2 p m Din- Italian Sophisticated bistro with the venison, quail and the catch of the day
the same, except Five Feet Too is larger ner Monda throudgh Fnday 6 pm -10 same owners as as Mezzaluna and Mez- Try the wild game combo of quail and

and serves lunch Monday through Sat- pm, Saturday and Sunday 6pm -10 30 zogiorno in New York Specialties in- buffalo if you're looking for adventure
urday 11 a m -3 p m Dinner 5-11 pm pm Martini lounge opens at 5pm

714-675-2004

THE DINING ROOM
Regent Beverly Wilshire Hotel

9500 Wilshire Blvd, Beverly Hills
213-275-5200

clude homemade pastas and pizza made but want to play it safe Soup and salad
in wood-burning ovens Average dinner bar are Included with all entrees Aver-
for two with wine and gratuity $50 age dinner for two with wine and gratu-
Master Card, Visa and American ity $60 All major credit cards Casual
angel hair pasta and oysters Piano . Express Casual dress Reservations. re- dress Reservations recommended
mUSiC in the lounae Dinner for fwo T . Nouvelle Mexican Located on a bluff commended on weekends Open daily Lunch Monday through Friday 11 30
' | ge Cuisine includes American, French overlooking Laguna Beach The terrace Lunch 11 30 am-3 pm Dinner 5pm- am-2pm Dinner seven nights 5prn-
with wine and gratuity $90 All malor and Japanese dishes A brand new res- menu is mére moderately priced, with midnight 11pm
credit cards Jacket required Reserva- taurant in the renovated Sheraton Ana- faptas, enchiladas and salads Indoors,
tions recommended Hours 7am -10 30 helm Specialties include Sonoma Val- specialties are seafood, steak, chicken MING DELIGHT
am, 1130 am-3 pm, 6 pm -11 pm ley rack of lamb and grilled shrimp and veal Average dinner for two with 409 W Katella Ave, Anaheim
Monday through Friday, Saturday Average dinner for two with wine and wine and gratuity $50 All major credit 714-758-0978
breakfast 8am -10 30 am, Sunday gratuity $50 All major credit cards cards Dressy casual Reservations re- Chinese cuisine A five-minute walk
brunch 10 am-3pm, Sunday dinner Reservations not required Dress casual commended Breakfast Monday through from the Anaheim Convention Center Northern Italian country cuisine ,
5pm-10 30pm Open every day Breakfast and lunch 7 Saturday 8am -11 am Lunch Monday Specialties include chow mein and Specialties include grilled salmon with
am-2pmDinnér5-11 pm through Saturday 11 a m -3 30 p m sweet and sour pork Average dinner for plumed tomatoes in garlic and red wine
Sunday brunch 9am-3pm Dinner six two with wine and gratuity $40 All and grilled veal with artichokes and
nights Spm -10 pm,5pm-lipm major credit cards except Discover capers Parties of six or more can re-
Saturday Reservations recommended Dress ca- quest in advance to dine in the chef's
sual Open seven days Lunch 11 a m - kitchen, where they can watch their
2 30 pm Dinner5 pm-9 30 pm meals being prepared Average dinner
for two with wine and gratuity $50 All
major credit cards Reservations sug-
gested, especially on Fridays and Satur-
days Dinner Tuesday through Sunday
Spm-10pm

GARDEN COURT BISTRO
Sheraton Anaheim
1015 W Ball Road, Anaheim
714-778-1700

LAS BRISAS

361 CIiff Drive, Laguna Beach
714-497-5434

Continental American Specialties in-
elude veal chops, fresh fish, venison,

PAPA GEPETTO'S

Hyatt Regency Alicante
1000 Plaza Alicante, Anaheim
714-971-3000

DIZZ'S AS IS

2794 S Pacific Coast Highway
Laguna Beach
714-494-5250

GENGHIS COHEN

740 N Fairfax, Los Angeles

213-653-0640

Continental cuisine Dining in the art Chinese eclectic cuisine Specialties L'HIRONDELLE
deco style of the '305 and '40s The 12 mcludeasampling from several Chinese
complete dinners on the menu change provinces, featuring Szechuan, tropical
nightly and feature veal, pasta, fresh drinks Average dinner for two with
fish and steak filets Average dinner for wine and gratuity $35-$40 All credit Country-style French and Belgian
two with wine and gratuity $50 Master cards Reservations suggested Casual cuisine Located across the street from
Card and Visa only No reservations ac- dress Lunch noon-3 p m Monday the mission San Juan Capistrano Spe-
cepted-expect a line Dress casual through Friday Dinner 5 pm -11 pm cialties include fresh fish, steaks, rabbit All-American cuisine Specialties in- PATINA
Dinner Sunday, Tuesday, Wednesday Monday through Saturday, 5 pm -10 with prunes in white creme sauce, pep- clude fried chicken, dumplings, pork 5955 Melrose Ave , Los Angeles
and Thursday 6pm-930pm Friday p m Sunday per steak flamed at the table and duck chops, steak, mealloaf, boysenberry and 213-467-1108
and Saturday 6pm -10 30 pm with peppercorn sauce, cherry sauce or apple pie Average dinner $945 per California and Contemporary French
a l'orange Average dinner for two with person, including appetizer, entree, Specialties include peppered tuna with
wine and gratuity $40 All major credit beverage and dessert First come, first Chinese vegetables, free-range chicken
cards except Discover Show your con- served No liquor served Three hours of with artichokes, leeks and celery, duck
714-650-5112 . vention badge and receive a discount or free parking Hours 7 am-830 pm liver with rhubarb, and corn blinis with

. . st\xlﬁ]ttér -of—theacentu / bar aradogrlll c mepllmen{ag lass of wine Casual to Mc§1dac¥ through Saturday, 4pm-830 salmon Average dinner for two with

_Steak and seafood in Hawaiian set- with dark wood panefing and brass dressy atfire Reservations recom- p m Sunday wine and gratuity $75 Master Card,
ting There are two indoor, lava rock, trim Specialties include braised beef mended, a must on weekends Dinner Visa, American Express, Diner's Club
salt water pools Sharks swim in one, nbs, corned beef hash and grilled fresh Tuesda){wthrough Sunday 5 pm -10 MR. STOX Dressy casual Reservations recom-
lobsters in the other S|_§>e0|alt|es of the salmon Average dinner for two with P m Closed Mondays Sunday brunch 1105 E Katella Ave, Anaheim mended Lunch Tuesday through Fri-
house include fresh Hawaiian fish, wine and gratuity $80 All major credit 11 am -2 pm 714-634-2994 day 11 30 a m -1 30 p m Dinner all
prime steak and veal Average dinner cards Casual dress Reservations re-

31631 Camino Capistrano, San Juan
Capistrano
714-830-8620

MRS. KNOTT'S CHICKEN DINNER
RESTAURANT
Knott's Berry Farm
8039 Beach Blvd , Buena Park
714-827-1776

THE GRILL

9500 Dayton Way, Beverly Hills
213-276-0615

JOHN DOMINIS
2901 W Pacific Coast Highway
Newport Beach

American cuisine San Francisco-

California Continental cuisine nights 6pm-10pm

for two with wine and gratuity $120 quired Open Monday through Thursday MANDARIN GOURMET

All ma]or credit cards Dress formal 11 30 am -11 pm, Friday and Satur- 1500 Adams Ave, Costa Mesa
Reservations highly recommended Din- day 11 30 a m -midnight Closed Sun- 714-540-1937

ner Monday through Thursday 4pm day

until 10 p m Friday and Saturday 4

pm until 11 pm Sunday brunch 10 GULLIVERS

18482 MacArthur Blvd , Irvine
714-833-8411

am-2pm

EL TORITO GRILL

633 Anton, Costa Mesa
714-662-0798

British/American English manor wine and gratuity $
with servers in authentic dress SrPe— cards except Discover
. . clalties include Qnme rib, se ,food? d Reservalyons a
Tex-Mex cuisine Upscale local chain homemade pasta Average dinner for through Friday

asual

am- In-

40 All major cregit Dinner
ress
ised Lunch M 5 30-11 d Sund
Wl%% un(%3 0 r%ng,ay p m and Sunday

French chateau decor Specialties in-

clude fresh seafood, homemade pastas, PAVIA

rack of lamb, veal, duck and steaks Av-

Mandarin Chinese Elegant Chinese erage dinner for two with wine and gra-
decor Specialties include aron*tic tuity $80 All major credit cards except
shrimp and three-ingredient taste (beef, Discover Reservations advised Dressy
chicken, shrimp and broccoh sauteed casual Valet parking Lunch Monday include chicken, beef and seafood
together) Average dinner for two with through Friday 11 30 a m -330 p m Sauces are cream-based, not tomato-
onday through Thursday 5 30 based Average dinner for two with
m, Friday and Saturday wine and gratuity $65 Master Card,

-10
<1 59pm

Specialties include the Santa Fe Torte two with wine and gratuity $70 All ner Monday throgg?lh Thursday 4 30-10 MONIQUE RESTAURANT

(chicken, cheese and chiles in layered ma]or credit cards Jackets advised but p m Friday 4 3
corn crepes with New Mexico chile not'required Reservations recom- 1130 am -11 p m and Sunday 11 30

sauce), pork wrapped in banana leaves mended Lunch Monday through Fmday a m -10 p m
served with borracho black beans, 11 a m -2 30 p m Dinner seven nights 6
grilled green onions and avocado relish, p m -10 p m

and guacamole ground fresh at the

table Average dinner for two with wine JW's

and gratuity $35 All major credit cards Anaheim Marnott Hotel

accepted Reservations recommended
Casual dress Lunch Monday through
Friday 11 30 a m -3 p m Dinner Mon-

MAYUR
2931 E Pacific Coast Highway
Corona del Mar
714-675-6622
700 Convention Center, Anaheim
714-750-0900

p m Open Saturday 31727 Pacific Coast Highway

South Laguna

714-499-5359

California cuisine French country
home decor Specialties include Son-
oma Valley rack of lamb, prime steaks

Anaheim Hilton & Towers
777 Convention Way, Anaheim
714-750-4321

Northern ltalian cuisine Specialties

Visa and American Express Reserva-
tions suggested for large groups Dressy
casual Dinner only 6pm-11 pm

PAVILION

690 Newport Center Drive,
Newport Beach
714-759-0808

American cuisine with a California

and variety of fresh seafoods Average Influence Specialties include rack of
dinner for two with wine and gratuity lamb and wood-grilled swordfish Aver-

unday

Indian One of the few Indian restau- $55 All malor credit cards Reserva- age dinner for two with wine and gratu-
rants in Southern California Authentic tions recommended Dressy casual ity $100 All major credit cards except
Contemporary French cuisine Spe- Indian dishes Average dinner for two Lunch Tuesday through Friday 11 30 Discover Business attire Reservations
day through Friday 3 pm to 10 pm, cialties include fresh seafood, venison, with wine and gratuity $50 Master am-2pm Dinner
Saturday 3 pm toll pm, Sunday 2 roasted saddle of lamb and central Card, Visa and American Express only Sunday 530pm -10 pm

uesday through recommended Breakfast Monday

Cont:nued on next page
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through Saturday 6:30 a.m.-11 a.m.
Lunch Monday through Saturday 11
a.m.-4 p.m. Sunday brunch 10:30 a.m.-2
p m. Dinner Sunday through Saturday 6
p-m.-10:30 p.m.

PEPPINO'S

23600 Rockfield Blvd., El Toro

714-951-2611

Italian cuisine. Specialties include
veal piccata and eggplant parmesan.
Average dinner for two with wine and
gratuity: $45. All major credit cards.
Dress casual. No reservations taken.
Expect a wait. Tuesday through Thurs-
day 11 a.m.-9:30 p.m Friday and Satur-
day 11 a.m.-10:30 p.m. Sunday 4 p.m.-9
P.m.

THE PLACE ACROSS FROM THE
HOTEL LAGUNA

440 S. Coast Highway, Laguna Beach

714-497-2625

Italian cuisine. Located directly
across from the ocean. Specialties in-
clude fresh grilled salmon with mustard
sauce. Average dinner for two with wine
and gratuity: $35. All major credit
cards. Casual dress. Reservations re-
quired for parties of six or more. Hours:
Monday through Friday, 11 a.m.-10
p.m.; Saturday and Sunday, 10 a.m.-11
P.m

PREGO

18420 Von Karman Ave., Irvine

714-553-1333

Northern Italian cuisine. Chicken,
duck, rabbit and lamb are roasted on an
open-fire rotisserie. Other specialties
include grilled fresh fish, homemade
pastas and pizza baked in a woodburn-
ing oven. Average dinner for two with
wine and gratuity: $50. All major credit
cards. Dressy casual. Reservations sug-
gested-if they put you on hold, you'll
hear Italian lessons. Lunch Monday
through Friday 11:30 a.m.-5 p.m. Din-
ner seven nights beginning at 5 p.m.
Sunday and Monday until 10 p.m. Tues-
day, Wednesday and Thursday until 11
p.m. Friday and Saturday until mid-
night.

QUIET WOMAN

3224 Pacific Coast Highway

Corona Del Mar

714-640-7440

Mesquite-grilled meat and fish. A
small English pub with dark wood and
dim lights. Specialties include mes-
quite-grilled, thick-cut swordfish, do-
mestic rack of lamb, handcut top sir-
loin, steaks and fresh fish. Average
dinner for two with wine and gratuity:
$60. Master Card, Visa and American
Express. Reservations for parties of six
or more. Dress casual. Lunch Monday
through Friday 11 a.m.-3 p.m. Dinner
seven nights. Sunday through Thurs-
day: 5 p.m.-10 p.m Friday and Satur-
day: 56 p.m.-11 Am. Late night menu
after dinner in the bar. Live entertain-

ment Wednesday through Saturday.

THE RITZ

Newport Fashion Island

880 Newport Center Drive,

Newport Beach

714-720-1800

Continental cuisine. A family-owned
restaurant not associated with the Ritz
Carlton. Specialties include rack of
American lamb, New York pepper steak
and whole Dover sole. Average dinner
for two with wine and -gratuity: $100.
All major credit cards except Discover.
Sportcoat required. Reservations ad-
vised. Lunch Monday through Friday 11
a.m.-3 p.m. Dinner Monday through
Thursday 6 p.m.-10 p.m., Friday and
Saturday 5:30 p.m.-11 p.m.

RITZ-CARLTON
Ritz-Carlton Hotel
33533 Shoreline Drive,

Laguna Niguel
714-240-2000

American cuisine in a formal setting.
Specialties include prime rib, rabbit
and fresh seafood. Average dinner for
two with wine and gratuity: $100. All
major credit cards. Dressy casual. Res-
ervations recommended. Open every
night. Dinner 6 p.m.-9 p.m.

RUBY'S AUTODINER

30622 S. Pacific Coast Highway

Laguna Beach

714-497-7829

Classic diner fare. Local chain of
"retro"” '405/'508 diners. Specialties in-
clude "f6untain treats,"” big breakfasts,
and a menu of burgers featuring turkey,
veggie and chicken burgers. Average
dinner for two with gratuity: $12. Mas-
ter Card, Visa, American Express.
Hours: Sunday through Friday, 6: 30
a.m.-11 p.m.; Saturday, 6:30 a.m.-mid-
night.

1T RINMS

SAPORI

1080 Bayside Drive, Newport Beach

714-644-4220

Italian cuisine. A contemporary trat-
toria in a local shopping center. Spe-
cialties include homemade pastas,
chicken and veal. Average dinner for
two with wine and gratuity: $60. Master
Card, Visa and American Express. Ca-
sual dress Reservations recommended.
Monday through Thursday 11:30 a.m.-
10 Am., Fiday 11:30 a.m.-11 p.m., Sat-
urday 4 p. n.-11 p.m., Sunday 4 p.m.-10
P.m.

scAMPI

1576 Nevport Blvd., Costa Mesa

714-643-8560

Authentic northern Italian cuisine.
SpecialliEs include fresh seafood,
chicken, veal, and pastas. Average din-
ner for twc with wine and gratuity: $50.
Master Card, Visa and American
Express. Dress casual. Reservations
suggested on weekends. Open seven
nights for dinner only. Monday through
Thursday E p.m.-10:30 p.m., Friday and
Saturday 5 p.m.-11 pm, Sunday 4:30

Anaheim

p-m.-10 p.m.

SCOTT'sS

Seafood Grill & Bar

3300 Bristol St., Costa Mesa

714-979-2400

Specialties include a dozen types of
seafood, pastas, an oyster bar and gour-
met pizza. Being near the Performing
Arts Center, Scott's also offers a special
theater menu and extended hours on
theater nights. Wine tasting and jazz on
Wednesday nights. Average dinner for
two with wine and gratuity: $60. All
major credit cards. Dressy casual. Res-
ervations recommended. Open every
day. Lunch Monday through Saturday
11:30 a.m.-3 p.m. Sunday brunch 10
a.m.-2 p.m. Dinner Sunday through
Thursday 5 p.m.-10 p.m. Friday and
Saturday 5 p m.-11 Am.

SEAFOOD PARADISE
8602 Westminster Blvd., Westminster
714-893-6066 and
8547 Wes=minster Blvd.,
Garden Grove

714-895-1964

Guide

Cantonese cuisine. Boui locations in
Orange County's Little Saigon. Special-
ties include dim sum, shrimp, elam,
chicken and beef. Average dinner for
two with wine and gratuity: $40. Master
Card and Visa only. Casual dress. Reser-
vazions suggested on weekends. Open
seven days 10 a.m.-9:30 p.m.

SHIPYARD INN

Disneyland Hotel

1150 W. Cerritos Ave., Anaheim

714-956-6404

Seafood. This nautical restaurant
overlooks the marina. Specialties in-
clude salmon, red snapper, tiger
prawns, scampi and Cajun catfish, steak
and lobster. Average dinner for two
with wine and gratuity: $60. All major
credit cards except Discover. Reserva-
tions suggested. Casual dress. Open
seven days. Lunch: 11:30 a.m.-2:30 p.m.
Dinner: 5-10 p.m. Validated parking.

SORRENTO GRILL

370 Glenneyre St., Laguna Beach
714-494-8686

Contemporary ltalian cuisine. Spe-

. -Flu,vivt= /.0
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cialties include a one-poun free-range
veal chop and homemade eggplant ri-
cotta macaroni. Average dinner for two
with wine and gratuity: $60. Master
Card and Visa only. Dressy casual. Res-
ervations recommended. Dinner only
Tuesday through Thursday 5:30 p.m.-
9:30 p.m; Friday through Sunday 5:30
p-m.-10 p.m

TANGO GRILL

8807 Santa Monica Blvd.,

West Hollywood

310-659-3663

Argentinian. Specialties inclue par-
rillada; three rib steaks, two quarters of
grilled chicken; grilled sweetbreads,
anise chorizo sausage; grilled marinated
chicken breast. Average dinner for two
with gratuity: $35. No alcohol served.
All major credit cards. No reservations
required. Casual dress. Open daily:
11:30 a.m.-11:30 p.m.

TEMET GRILL
Temecula Creek Inn
44501 Rainbow Canyon,
Continued on next page
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verything.

A company's name. The cornerstone of its public

image. A symbol of its reputation. With Lindsey

Morden, it represents the combination of two of

4 the most respected names in the claims

administration business.

e New Signature.
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What is in a name? In Lindsey Morden, it signifies

an international operation with over 340 offices
throughout the United States, Canada, United

Kingdom and Western Europe with annual

revenues in excess of $100 million. Beginning

January 1, 1992, our name solidifies the

commitment of more than 1,650 employees to

providing you, our customers, with the highest

standard of service in the insurance industry

today. And that includes our affiliate, Vale

National Training Centers.

As concerned with what we're known for as what |

we're known by, our basic commitment remains

unchanged...

First we'11 be best, then we'11 be first.

For more information, call Gene Granato, Vice President
and National Marketing Director (903) 561-6700.

CLAVV SERVICES,INC 1

#71t'5*6 5711/*3) %14700/FfX (903) 561-7013/ TELEX: 265797 UNDS / Emergency: 1 800-ADJUST 4 |
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California cuisine

Continued from previous page
Temecula

800-962-7335

Southwestern cuisine. Located in the
Temecula Creek Inn golf resort. Spe-
cialties include grilled tiger prawns
with cilantro scallion relish and blue
corn polenta, Southwestern osso bucco
with fettuccine and a lobster and seal-
lop enchilada with winter vegetables
and lobster tomato sauce. Average din-
ner for two with wine and gratuity: $65.
Master Card, Visa, American Express
and Diner's Club. Casual dress. Reser-
vations required. Breakfast Monday
through Saturday: 6:30 a.m.-11 a.m_;
Sunday: 6 a.m.-10 a.m. Lunch: Monday
through Saturday 11 a.m. to 2:30 p.m.
Dinner Monday through Sunday: 5
p.mM.-10 p.m. Sunday brunch: 10 a.m. to
2:30 p.m.

TIAQUEPALQUE
111 N. Santa Fe Ave., Placentia
714-528-8515

441

Mexican cuisine. Specialties include
whole red snapper and bistec milanesa
(a thin breaded steak). There's also a
taco bar and bakery. All tortillas are
homemade. Average dinner for two with
wine and gratuity: $40. Master Card,
Visa and American Express. Casual
dress. Mariachi music on weekends.
Dinner reservations suggested. Open
early for bakery and breakfast. Monday
through Thursday 6 a.m.-9 p.m., Friday
and Saturday 6 a.m.-11 p.m. Sunday
brunch 11:30 a.m.-2:30 p.m. Sunday
dinner 2:30 p.m.-9 p.m.

THE TOWERS

Surf and Sand Hotel

1555 S. Pacific Coast Highway

Laguna Beach

714-497-4477

French Continental and Northern
Italian cuisine. This ninth-floor, art
deco restaurant has a breathtaking view
of the ocean. Specialties include veal
chop, salmon, duck, lobster, scallops
and rack of lamb. Average dinner for
two with wine and gratuity: $50. All
major credit cards except Discover.

RIMS

Anaheim Guide

Jackets highly recommended; ties op-
tional. Reservations advised; required
on weekends. Dinner only. Sunday
through Thursday, 5:30 p.m-9 p.m. Fri-
day and Saturday until 10 p.m. Piano
bar Friday and Saturday only, 8 p.m.-
midnight.

TREES

Dana Point Resort

440 Heliotrope Ave., Corona del Mar

714-673-0910

Eclectic, a combination of Continen-
tal and ethnic with classic American.
Specialties include Thai fried chicken,
Vietnamese spring rolls, Chinese
chicken salad, veal sweetbreads and
pastas, Maryland crab cakes, roast tur-
key and meatloaf. Average dinner for
two with wine and gratuity: $60. All
maijor credit cards. Dressy casual. Res-
ervations recommended. Dinner only
seven nights 5:30 p.m.-11 p.m. Piano
bar 5 p.m.-midnight.

TRUMPS

8764 Melrose Ave., West Hollywood
(213) 855-1480

California cuisine. Specialties include
lamb in a port wine sauce with blue
cheese and crispy Chinese duck with
polenta in a black bean sauce. Average
dinner for two with wing and gratuity:
$60. There is also a late supper menu
Monday through Saturday beginning at
10:30 p.m. In addition, there is an after-
noon tea: a fixed menu that includes
cheese, a light entree, a glass of wine or
sherry and tea for $15 per person. Tea is
accompanied by a harpist. All major
credit cards except Discover. Formal
dress. Reservations are suggested.
Lunch Monday through Saturday 11:45
a.m.-2:45 p.m. Tea Monday through
Saturday 3:30-5:30 p.m. Dinner Mon-
day through Saturday 6-10 p.m. Late
supper Monday through Thursday 10:30
p-m.-midnight, Friday and Saturday
10:30 p.m.-1 a.m.

TUTTO MARE

Newport Fashion Island

545 Newport Center Drive,

Newport Beach

714-640-6333

Northern Italian cuisine. Specialties

ERYA'-

SETTING THE STANDARD IN

1/VORKERS' COMPENSATION COST REDUCTION

"Lynch, Ryan & Associates woke us up to the tremendous cost-improve-

ment potential of treating workers' compensation expense as seriously as

other controllable elements of the business. Their support and understand-

ing through the "wake-up" process was invaluable-real partners in every

sense of the word."”

At Lynch Ryan, our clients have
always been our greatest source

of referral, which is the most

gratifying testimonial to our

success.

compensation premium is in

excess of $1 million.

It's no wonder. Our clients

average a 49.6% reduction in

companies whose workers'

John G. Gallup

President

Strathmore Paper Company

(A Division of International Paper)

losses. We concentrate on

LYNCH, RYAN & ASSOCIATES, INC.

110 TURNPIKE ROAD, SUITE 300 - WESTBOROUGH, MA 01518-2808 -

Take control.

Call Lynch Ryan.

We set the standard in

workers' compensation

cost reduction.

(508) 366-2260

include seafood and pastas. Average
dinner for two with wine and gratuity:
$60. All major credit cards. Dressy ca-
sual. Reservations advised. Open for
lunch and dinner Monday through
Thursday 11:30 a.m.-11 p.m., Friday
and Saturday 11:30 a.m.-midnight.
Sunday dinner only 5 p.m.-10 p.m.

210CEAN FRONT

2100 Ocean Front, Newport Beach

714-675-2566

Seafood. Victorian decor with an im-
pressive view of the ocean. Specialties
include abalone, fresh seafood steak,
lamb, chicken and pasta. Average'din-
ner for two with wine and gratuity: $40.
All major credit cards. Coat and tie
suggested. Reservations recommended.
Dinner only, every night 5:30 p.m.-9
p.m. Friday and Saturday until’' 9:30
p.m. Piano bar every night except Mon-
day 4 p.m. until closing.

VIE EN ROSE

240 S. State College Blvd., Brea

714-529-8333

Country French cuisine. A 10- to 15-
minute drive from Anaheim. Specialties
include grilled fresh tuna with black
olives in a pine nut sauce and breast of
duck with loganberry sauce. Average
dinner for two with wine and gratuity:
$70. All major credit cards except Dis-
cover. Reservations recommended.
Dressy casual. Lunch Monday through
Friday: 11:30 a.m.-2:30 p.m. Dinner
Monday through Saturday: 5:30 p.m.-
9:30 p.m.

WATERCOLORS

Dana Point Resort

25135 Park Lantern, Dana Point

714-661-5000

California Continental cuisine. Has a
elifftop view of the ocean. Specialties
include grilled swordfish, baked breast
of pheasant, pasta, lamb and veal. Aver-
age dinner for two with wine and gratu-
ity: $50. All major credit cards. Casual
dress. Reservations requested. Dinner
every night 6:30 p.m.-10 p.m.

THE WHITE HOUSE

340 S. Pacific Coast Highway

Laguna Beach

714-494-8088

American Continental cuisine. Spe-
cialties include steak, fresh seafood and
homemade pasta. There's also a salad
bar and a few Mexican dishes. Average
dinner for two with wine and gratuity:

$30. All major credit cards except Dis-
cover. Dress casual. No reservations.

Open for breakfast and lunch Monday
through Friday 7 a.m.-4 p.m., Saturday
8 a.m.-4 pm. Dinner Sunday through
Thursday 5 p.m.-10 p.m., Friday and
Saturday 5 p.m.-11 p.m. Live entertain-

ment on weekends: reggae, R&B, Mo-
town and rock.

WORLD CAFE

2820 Main St., Santa Monica

(213) 392-1661

Eclectic cuisine. Located one block
from the beach. Specialties include
chicken drumettes with honey lime chili
sauce; yucca cakes with sour cream and
spicy apple sauce; spinach pancakes
with sour cream and caviar; and Afri-
can shrimp sauteed with garlic, banana
and pineapple. Average dinner for two
with wine and gratuity: $40. All major
credit cards. Lunch: Tuesday through
Sunday, 11 a.m.-3 p.m. Limited bar
menu available 3 p.m.-6 p.m. Dinner
Tuesday through Sunday: 6 p.m.-mid-
night.
YANKEE TAVERN

333 Bayside Drive, Newport Beach

714-675-5333

American cuisine. A Cape Cod style
restaurant with a nautical theme and a
bay view. Specialties include Yankee
pot roast with mashed potatoes, chicken
pot pie and meat loaf, fish and chips,
pork chops and poached salmon pre-
pared in exhibition kitchen. Average
dinner for two with wine and gratuity:
$40. All major credit cards. Very casual.
Reservations suggested on weekends.
Dinner every night, Sunday through
Thursday 5 p.m.-11 p.m., Friday and
Saturday 5 p.m.-midnight.

ZOV'S BISTRO

17440 E. 17th St., Tustin

714-838-8855

Mediterranean and California cuisine.
Located in a mini-mall. Specialties in-
clude rack of lamb, homemade pastas
and seafood. Average dinner for two
with wine and gratuity: $50. Master
Card, Visa and American Express. Ca-
sual dress. No smoking throughout. Res-
ervations recommended. Lunch Monday
through Saturday 11 a.m.-2:30 p.m.
Dinner Wednesday through Saturday 5
p-m.-9 p.m.
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The Travelers' commitment to

quality products and cost control starts
with 35,000 employees dedicated to
customer satisfaction.

Of these, 12,000 work exclusively in our
Managed Care and Employee Benefits
Operation.

That's the real Travelers difference.

But the numbers get even more impressive.

50,000 car*lly selected and credentialed physi-
cians and speKialists and 600 hospitals in 130 major
mefi6#61itan areas.

$1.6 billion in new business in 1990-testimony to
a company whose health care network delivers
appropriate care more efficiently through local medi-
cal management. A company that customizes pro-
grams because it understands that not all businesses

. are the same. A company committed to avoiding

illness - and expense - through wellness and coun-

seling programs.
Two more numbers to be remembered. The

Travelers is backed by $55 billion in assets and by
a 127 year traditionpf service.
This is Managec¥Care The Travelers Way.

The Travelers Insukabce Company and its Affiliates
Hartford; Connecticut 06183

TheTlrd*elersj

You're better off under the Umbrella:

© 1991 The Travelers Corporation .
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Employer liability

Continued from page 2

through a managed care plan and
encouraging employees to use
those providers-either through
the use of financial or benefit
plan incentives or educational
efforts--gives rise to a duty to
exercise care in selecting the
providers," he explained.

Employers may be found liable
under the theory of "corporate
negligence"” if they fail to prac-
tice "due diligence" in selecting
physicians and other medical
staff, Mr. Marren said. And, if
the providers are selected by a
managed care company, employ-
ers still have a responsibility to
make sure the managed care
company carefully evaluates
their qualifications, he added.

"Essentially, case law says ho-
spitals are in a better position to
evaluate and monitor physician
performance than the patient,”
Mr. Marren said, noting that
courts also have applied the cor-
porate negligence doctrine to
managed care entities.

"The theory of corporate neg-
ligence indicates that hospitals,
managed care vehicles and, ar-
guably, employers have a duty
to act carefully in evaluating and
monitoring provider perfor-
mance if they are selecting vari-
ous providers to give care to
their patients, members or em-
ployees," he explained.

Employers also may face the
risk of liability for negligent acts
of designated providers if the
provider is controlled-or ap-
pears to be controlled--by the
company, Mr. Marren said. For
example, if a patient is injured
because of a negligently designed
UR program, an employer could
be held liable if the court decides
it controlled the UR company to
such an extent that the review
company became an agent of the
employer.

Employers with on-site clinics
also might face increased risk

under the "master/servant rela-

tionship"” liability doctrine.

As a result, employers should
"carefully draft contracts that
exert some control, but not so
much control that the UR com-
pany's actions become the em-
ployer's actions,” Mr. Marren
advised.

Employers also should care-
fully review the qualifications of
UR firms and monitor their per-
formance, he says (see related
story).

The theory of "vicarious liabil-

There will be a lot

more cases regarding
denial of care,' predicts

health care attorney

Mr. Marren.

ity" also may pose a threat to
employers, Mr. Marren said.

Borrowing again from case law
applicable to hospitals and phy-
sicians, courts have applied the
vicarious liability theory to man-
aged care entities and may possi-
bly apply it to employers, Mr.
Marren said.

The theory imposes legal re-
sponsibility on one party for the
negligent acts of another party
because of the relationship be-
tween the two, he explained. For
example, a managed care com-
pany could be held vicariously
liable for a physician's negli-
gence because it required an in-
jured individual to see that phy-
sician.

"The basic premise of the deci-
sions in these cases is that the
injured patient looked to the
managed care vehicle for care,
and not solely to the physician,”
Mr. Marren explained. And, he
pointed out, "employees and
beneficiaries who become in-
jured will file lawsuits against
all parties involved, claiming it
was not clear through employer
benefit plan documents who was
in charge of what."

"For this reason alone, it is

Examine UR credentials,
health attorn ey advises

CHICAGO-To minimize lia-
bility from utiliza-
tion review deci-
sions, employers
must examine the
credentials of

C thesemfirms and

onitor the deci-

sions they make, a health lawyer
says.

It is "incumbent upon employ-
ers to review the qualifications
of utilization review entities and
monitor their performance with
the same attention to detail ap-
plied to overall provider creden-
tialing," said John P. Marren, an
attorney with Katten, Muchin &
Zavis in Chicago.

Mr. Marren, who specializes in
negotiating managed care con-
tracts, said employers' selection
and monitoring efforts should
include:

- A review of UR policies and
procedures and whether or not
they are followed on a regular
basis.

- An examination of the quali-
fications for UR personnel, like
nurse reviewers.

- Looking at whether physi-
cian reviewers practice in the
area they review.

- Verification that the UR
firm has been accredited by na-
tional certification groups, like
the Utilization Review Accredi-

tation Commission.

URAC recently certified its
first 17 firms (BI, March 16).

- Verification that the proce-
dures include discussions with
the attending physician before
denying payment.

* To the extent possible, a re-
view of ongoing UR activities
without directing, controlling or
accepting responsibility for ac-
tions and outcomes.

These efforts will give plan
sponsors "some comfort"” be-
cause it will enable them to jus-
tify why they chose to contract
with.a certain UR vendor, Mr.
Marren said. "You can't just say
you picked a UR company be-
cause it's the one CIGNA uses,"
he pointed out.

Mr. Marren also said that when
developing UR contracts, em-
ployers should make sure the
wording focuses on quality care.
"Appropriate utilization should
lead to quality, and you don't
want the contract to sound like
you are only interested in reduc-
ing the price," he said.

In any contracts with managed
care vendors, self-insured em-
ployers also should be sure to
mention the Employee Retire-
ment Income Security Act of
1974, Mr. Marren said.

That way, if a company is sued,
it may be able to avoid state laws
allowing punitive damage
awards, he said. -

imperative that the contracts be-
tween employer, managed care
vehicle and provider clearly
specify responsibilities," he said.
In addition, benefit plan docu-

ments. employer handbooks and
other communication materials

should "be used to educate the
employee or patient as to the role
of each party," he added.

Sometimes managed care mar-
keting departments are so eager
to close a deal that they neglect
to tell employers that benefit
plan documents should be up-
dated to clarify the relationship,
Mr. Marren said. "The court will
look at the arrangement and ask
whether someone can understand
what is going on and who is re-
sponsible for what."”

Cost containment efforts, par-
ticularly utilization review, can
pose risks for employers as well,
Mr. Marren pointed out.

For example, in a widely cited
1986 case, Wic/cline vs. State Of
California, a California appeals
court said third-party payers of
health care services can be held
legally accountable when medi-
cally inappropriate decisions re-
suit from defects in the design or
implementation of cost contain-

IIRECTIRS
° AND IFFICERS
LIABILITY

Business Insurance, March 23, 1992 / 21

ment mechanisms (BIl, Sept. 19,
1988).

The potential for liability from
cost containment programs af-
fects all managed care partici-
pants to some degree, including
employers contracting with UR
vendors, he warned.

"We are talking about cases
where the UR decision impacts

the care being delivered and then
the injured patient alleges that
his injury was caused by the UR
decision," he explained.

"There will be a lot more cases
regarding denial of care.- Mr.
Marren predicted. "A leap is
being made that says UR is not
just denying payment, it's deny-

imag c=are -

Get the advantages of Vermonfs

largest and most experi-
enced independent cap-
tive manager. Full service
from formation to oper-
ation, regulatory le-

porting, accounting,
reinsurance, invest-

ment. Exclusive

providers of the most
comprehensive and
timely financial report-
ing available. Plus the
choices and cost savings
available only through on
independent.

See us at RIMS, Booth 1731

7 Vermont Insurance Management

P.O. Box 306, Montpelier, Vermont 05601

FEAIURE, PROGRAM: PUBLIC OFFICIALS & LAW ENFORCEMENT LIABILITY

PUBLIC OFFICIALS

« Eligible Classes: Cities, Towns, Counties,
Special Taxing Districts, Housing Authorities

and other Public Entities

« Limits Available: Up to $2,000,000

» Excess.Available: Up to $5,000,000

0 Reasonable Minimum Premiums & Deductibles

0 Claims Made Form

Jjr

LAW ENFORCEMENT

« Eligible Classes: Police and Sheriffs Departments,

State Agencies, University/College Police and
Game Wardens

0 Limits Available: Up to $2,000,000
- Excess Available: Up to $5,000,000 1

0 Jail Related Exposures Not Excluded

0 Reasonable Minimum Premiums & Deductibles

O Claims Made Form

Call us for more information

U. S. Risk Underwriters, Inc.

a niember company of U. S. Risk Insurance Gmip. Inc.

5910 N Cen#a/ Emwy, Suite 1580, Da#as, TX 75206
214-265-7090 - FAX 214-739-1421 - WATS 1 -800-232-5830
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OUR ANSWER ISN'T JUST ANOTHER PLUG

"Today's employee health care system is shot full of holes. Unnecessary surgical
procedures, extended hospital stays, inappropriate diagnostic testing, over-utilization of
psychiatric and substance abuse benefits, code gaming and the rubber stamping of claim

~ payments can seriously drain a company’s profits.

Insurers that address only one or two of these problems won't stem the flow.

At ITT Hartford, we take a total approach to cost containment. Managed care

networks, utilization management (including psychiatric and substance abuse review),
hospital bill audits, health care provider profiling and careful attention to monitoring
and managing claims are all part of our process.

Everybodys plugging cost containment these days. The [T T Hartford
difference is a strategy that's as comprehensive as it is conscientious.

For a program that holds water, talk to us. ITT HARTFORD
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Back injury claims costs

By Michael A. Sommer

H, MY ACHING BACK L« 505 of us may utter

at least once before we die. For many, the experience
will be unpleasant but manageable. We'll recuperate
and go about our business. For some, however, back
pain will lead to permanent-and costly-disability.

Disabilities in general are on the rise. Between 1957
and the mid-1970s, Social Security disability awards
rose an average of 347 %-for all conditions. But bad
back injury disabilities increased 2,680%.

Disability costs also are escalating, though by just
how much is difficult to determine precisely.
Simulation models suggest that the total cost of the
bad back problem may be somewhere between $14
billion and $20 billion annually. Some set the figure
as high as $40 billion. In any case, the cost is a truly
colossal financial pain in the pocketbook.

Interestingly, the number of back injury claims is
small compared to their actual cost. For example, in
a 1980 study at Boeing Co., back injury claims
accounted for only 19% of all workers compensation
claims. However, they were responsible for a stunning
41% of total costs. The reason: Back injuries, if not
properly and quickly treated, become chronic,
requiring costly hospitalization, surgery and litigation.

Today, a decade later, there is every indication that
the picture has worsened.

Some critics contend that the workers compensation
system is the culprit, that it perpetuates chronic
disabilities. Others worry that we're going soft,
becoming a nation of crybabies, as Time magazine
suggested not too long ago.

But, regardless of whom we blame, the fact is that
back disability claims have reached epidemic
proportions, and somethmg needs to be done.

If we take the epidemic seriously-and we'd
better-what can be done? There are some things that
employers can do to diminish the number of disabilities
and reduce costs.

First of all, make sure top management is solidly
and sincerely behind your efforts. Also high on the
list of "to do's" are quick and appropriate treatment,
active case management and careful follow-up.

Everyone's main goal should be to prevent back
mijuries from becoming long-term cases. Most people
recover within several weeks; however, a few cases
become chronic and costly. To be sure, we need to
worry about avoiding all back injuries, but we need
most of all to target our preventive efforts on that small
percentage with which the major costs are incurred.

As an employer, there are several steps you can
take:

* Respond immediately-and sympathetically.

When there is an injury, take care to express concern
about the worker's welfare. Don't automatically adopt
a tone of blame; it doesn't benefit anyone. A quick,
empathetic response, followed by regular
communications during an employee's recovery period,
can go a long way to resolve adversarial entanglements.

Make sure that proper first aid is available and
administered by a knowledgeable person. Afterward,
investigate-swiftly and openly-the cause of the
accident and take immediate action to prevent the
problem from happening again.

- Be committed to early intervention.

Getting the earliest--and most appropriate-
treatment possible increases a worker's chances of
returning to a productive life. It also helps prevent
more serious and costly reinjuries to workers who go
back to work before they are fully recovered.

* Recommend appropriate physicians.

Recommend or direct injured employees to
physicians who are return-to-work oriented, if state
law allows. The doctor's treatment plan should include
measurable objectives, including short- and long-term
goals, and periodic progress reports. If you have
doubts, arrange for an independent medical
examination. It's not only your right; it's your
responsibility.

For many employers,
bad backs are a pain
In the pocketbook

- Beware passive therapy.

Watch out for treatment that relies solely on bed
rest, painkillers, massage, heat packs, ultrasound or
traction. These passive modalities may be useful
initially, but they are only temporary appeasements
that, if continued, may do more harm than good.

Be warned that reliance on feel-good therapy can
be a direct route to dependency, physical
deconditioning and chronic pain syndrome behavior,
characterized by a debilitating attitude of defeat. This
behavior can prolong disability and lessen the chances
of the employee ever returning to work.

- Insist on active rehab to offset deconditioning.

Inactivity due to injury causes rapid loss of strength,
flexibility and endurance-deconditioning. University
of Washington research asserts that people who take to
their beds can lose up to 3% of their muscle strength in
just one day. When these same people try to resume
their normal work activities, it is painful, and the result
is often interpreted as a "reinjury."

To counteract this situation, injured workers need
active therapy that emphasizes full-body
reconditioning: stretching, strength training,
neuromuscular conditioning and work simulation
activities keyed to the worker's ability and tolerance.

The push to retrain employees for less physically
demanding jobs is laudable and appropriate in some
instances. But, for the majority, restoring strength with
an active reconditioning program and then returning
the employee to his or her old job is more cost-effective
than retraining, especially when you consider the
substantial investment of time and money required to
retrain an injured worker for another vocation.

Whether an injured employee is ready to return to
work can be difficult to determine. Look for a therapy
program that includes work capacity testing, which
helps physicians, insurance companies and employers
establish a worker's return-to-work readiness. Results
can facilitate job placement and determine job
modifications, if needed. In addition, work capacity
testing can be useful for pre-employment screening.

The physical rehabilitation program prescribed by
the doctor should offer customized, work-oriented
programs that teach proper body mechanics. There
should be therapeutically supervised exercises to teach
injured construction workers, for example, how to
move cinder blocks correctly, housekeepers how to
make beds and vacuum floors, secretaries how to type
and file and stockmen how to move boxes.

Work as a team with all professionals involved:
doctors, physical rehabilitation professionals,
vocational rehabilitation specialists and insurers. Don't
expect the insurance company or anyone else to assume
total responsibility for case management, treatment or
follow-up of your injured employee.

Whatever you do, don't let the injured employee
get out of the habit of working or get into the habit
of learning to be comfortable with a disability lifestyle.

When workers have been disabled, get them back
to work as soon as possible, even with reduced hours
or "make work" tasks. The longer employees stay off
the job, the less likely they are to return to work.

A study of injured workers at Weyerhaeuser Co.
showed that after 52 weeks of disability, only 25%

of injured workers are likely to return to work. This
and subsequent data also indicate that after two years,
the return-to-work rate is nil.

Whenever possible, you should have the injured
worker return to physically stressful work gradually.
You must make sure the treating physician understands
the employee's job tasks and physical demands so that

the doctor can make the best decision about

return-to-work limitations. Insist on having the
information you need, such as work capacity testing
that gives objective facts about an employee's ability to
perform the job.

Don't demand return to full-time work without
making sure that the employee has successfully
completed a good reconditioning program that restores
strength, flexibility, coordination and endurance.
Otherwise, you're asking for reinjury and failure.

When employees finally get back to work, it's very
important to welcome and psychologically reintegrate
them into the work force. Re-entering workers may
well be fearful and worried about their ability to "hold
their own" and to "do their share"” of the work. Watch
these employees closely, recognizing that their poor
body mechanics, lack of physical fithess and poor
judgment may have caused the problem in the first
place.

Carefully monitor sick leave. Several days of sick
leave a year may be expected. But if it's longer, look
out. You may need to find this employee another job
that is less stressful.

There are several other things you can do to
discourage injuries and stave off chronic, permanent
and expensive disabilities:

= Maintain good morale.

An employee with a grievance is like an accident
looking for a place to happen. If your workers are
disgruntled, they are more likely to file disability
claims. On the other hand, when injuries happen to
contented employees, the resulting disabilities are
usually less severe.

- Pay attention to ergonomics.

Think of yourselves as "work engineers." Listen to
your employees, and together create the most efficient
work environment possible. Try to minimize or
eliminate repetitive bending, stooping and twisting.
And take a critical look at your equipment. It's far
easier and less expensive to replace a bulky or
inefficient piece of equipment than to "repair” or
replace an employee.

= Train your employees.

Because newer employees tend to have more back
injuries overall, it is wise to conduct apprenticeship
programs that stress good work habits, safety and
the maintenance of a healthy lifestyle on--and off-the
job. Periodic group training should emphasize proper
body mechanics, including lifting and material
handling, standing, sitting and sleeping postures. It
also is a good idea to foster the notion that employees
are ultimately responsible for their own health care
and injury prevention.

Training should not be limited to blue-collar
workers. Physical-related disabilities have been
mushrooming among white- and pink-collar workers,
too.

- Promote physical fithess and good work
habits.

Numerous statistics support the notion that the
physically fit are less likely to have back injuries. If
an injury does occur, it is usually less severe and the
recovery time is shorter.

To help curtail work-related injuries, consider
offering informational programs on weight control,
physical fithess, back injury prevention and other
health-related issues. Make sure your supervisors are
vigilant in correcting poor work habits as soon as they
are detected.

Finally, this reminder: If you require speedy work
without regard for safety, you're asking for trouble. -

Dr. Michael A. Sommer is national
medial director for CHART, a San
Ramon, Calif.-based national
network Of outpatient physical

rehabilitation centers.



Role of the risk manager

Seminar focuses on communication with management

OME, OF, IREERFATRSILEARS

management community faces in this
decade were summarized during the
second annual "Risk Management
Roundtable" sponsored by a major
brokerage firm and held in Seattle

earlier this month.

At the core of all of those issues is
communication with senior
management, a subject | addressed
with Brian Casey, director of risk
management at toymaker Hasbro Inc.,
of Pawtucket, R.Il. Titled
"Communication Strategies for
Today's Risk Manager," the
interactive seminar assembled some of
the Northwest's most prominent risk
managers to discuss the practical
strategies for risk management
professionals in these difficult times.

Following are some of the topics
raised during the discussion.

- How does the chief executive
officer/chief financial officer see
the role of the risk manager?

As could be expected, there were
conflicting answers here. Effective
risk managers demonstrated that they
were an asset to the firm-and were
perceived as such by bosses and the
corporation-in areas of cost
reduction/containment or providing
specialized expertise in areas like
directors and officers liability,
environmental impairment or risk
financing.

Some risk managers face the
problem that their department's
function was unknown or mysterious
to the rest of the company, a
"black-box" operation, so to speak. In
those situations, CFOs either ignored
the risk manager as simply an

"insurance manager," replaced him or
her with the services of a broker or
consultant, or downsized by splitting
up the function among other technical
personnel-accounting, legal or

human resources.

What is the bottom line in both
situations? Communication-ither
effective or a lack thereof. Those risk
managers able to effectively
demonstrate a broad and deep
understanding of the organization
with all its exposures, assets and
liabilities, not just from an insurance
perspective, but a business/strategic
management perspective, were the
ones who were effective and perceived
highly in the eyes of their superiors.
Those that weren't perceived as such

are at risk.

Effective communication was seen
as both a horizontal and a vertical
process. In horizontal communication,
the risk manager becomes an
information resource or clearinghouse,
the center of an extensive network of
strategic alliances within the
organization at the staff department
head level and outside the
organization with professionals like
attorneys, accountants, brokers and
consultants. Vertical communication
is that between the risk manager and
his or her superiors-including the
CEO; the CFO; the heads of legal,

11

human resources and manufacturing;
and even the board itself.

= What are the key strategic
issues facing risk managers in the
1990s?

Overwhelmingly, the reduction of
the cost of risk was cited as the most
important pending issue. Achieving
cost containment through medical cost
management/case management in
workers compensation; possibly
combining workers compensation with
group health and disability, such as
24-hour coverage; focusing on
reducing the cost of litigation within
the claims function; and more
successfully auditing claims
operations, whether handled by a
third-party administrator or
self-administered, were the most
important impact areas.

- How will downsizing affect the
risk management department in
the 1990s?

The impact of downsizing, like all of
the other topics, could have consumed
the entire discussion. All agreed that it
is most unlikely-with few
exceptions-that risk management
staff would increase during a
recessionary period. In fact, the risk
management department would do
well to maintain current staff levels.

More probably, many cited examples
of being given increased
responsibility-obviously those who
were effective in their job,
demonstrating their worth,
eliminating the image of the
"black-box syndrome"-with no
increase in staff. This, of course,
leaves risk managers in a very difficult
position. How can they take on
increased responsibility and still
maintain an image as a corporate
information manager?

"Delegation,"” says Mr. Case of
Hasbro. Even though the risk manager
may not have a personnel
responsibility for some of the line
managers at different manufacturing
locations, for example, he or she can
delegate the responsibility of
following up on claims reporting,
attending to injuries immediately,
looking for light-duty opportunities
and the like.

- What are the solutions to these
problems?

How does one increase visibility,
defuse the "black-box syndrome," and
handle the increased responsibility

RMIS

Commentary

H By David A. Tweedy

without additional staff?

Faithful readers of "RMIS
Commentary” must know the answer
to this one. Obviously, the answer is a
risk management information system.
An information system is probably one
of the most effective tools that a risk
manager has in his or her arsenal to
address these issues.

- An RMIS, properly designed and
implemented, is an excellent
communication tool. The most obvious
communication methods are the
report, floppy disk or on-line access
through a network or mainframe
system by a multiple number of end
users.

The most typical mode of
communication with senior
management is through the written
report. Today, still, most RMIS
vendors have not figured out how to
provide "canned"” reports that are
concise, accurate and easy to read. All
agree that senior managers are not
interested in lengthy narrative;
instead, the reports must be one or two
pages maximum, contain meaningful
graphics and be almost instantly
understandable by the recipient.

Clarity, conciseness and visual
reinforcement are the keys here. Some
RMIS vendors have an excellent ad
hoc report writer from which the risk
manager can compile good reports.

Horizontal communication is
improved by allowing those within the
"strategic network" to tap into the
"computer network" of the RMIS.
These line and staff managers can also
receive more detailed reports on a
quarterly, monthly or more-frequent
time interval.

- Dealing with strategic issues.

The RMIS also effectively allows the
risk manager to deal with current,
difficult issues: cost
reduction/containment, auditing
third-party providers, risk financing
analysis, loss control analysis and

others.

In past columns, | have gone into
detail on how an RMIS will assist in
the cost containment aspect through
medical and legal management
software. Bill review, medical
appropriateness and legal-charge
appropriateness are all designed to
assist the risk manager in watching
costs. Furthermore, a system is very
useful in performing a claims provider

audit, in such areas as reserving,

adjuster efficiency, file closure
analysis, settlement analysis, and
measuring the efficiency upon which
claims are reported and acted upon by
the claims organization.

One emerging key use for a system is
in the area of fraud detection in
workers compensation. Through the
use of a neural network, a system can
combine may different claim facts,
including: type of claim, medical
provider, plaintiff attorney, claimant
location and claimant past history. An
RMIS can analyze vast amounts of this
data and come out with potential
correlations that might lead to the
detection of fraud.

Certainly, an RMIS has been
historically helpful in allocating loss
costs in a variety of ways across
departmental/location structure. It is
an excellent tracking device for
exposure areas, and can keep good
records of information such as
property values, locations and vehicle
lists. An RMIS also enables a risk
manager to perform comparative
analyses on various risk financing
options.

Finally, the system is essential in
assisting the risk manager/safety
manager in charting loss frequency
and severity by such factors as
location and time of day to zero in on
problem areas.

- Downsizing difficulty.

The tendency toward the risk
manager assuming more
responsibility-with less staff-in
these downsizing days can be
addressed by an effectively designed
RMIS. A risk manager can delegate
work to other people and monitor
performance through the use of the
RMIS. This will be augmented if the
recipients of the data have access to
the system and can actually perform
many of the monitoring/management
functions by using the RMIS.

This roundtable presented very
interesting and sobering perspectives
on risk management in the '90s. While
the RMIS is not the panacea to those
problems, it can certainly aid the risk
management professional in proving
his or her worth; increasing visibility
within the corporation, especially
senior management; and, in some
instances, function as that missing or
replacing staff person, if the

downsizing virus attacks.

David A. Tweedy is a senior
consultant for Betterley Risk
Consultants Inc. in Worcester, Mass.
He is the editor of Betterley Risk
Management Commentary and the
author Of RMIS Update, a yearty
publication analyzing
major risk
management
information systems
and vendors. Mr.

« Tweedy's celumn on
risk management
information systems
appears the third
Monday of the month.
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UR firms, doctors debate regulation

By CHRISTINE WOOLSEY

CHICAGO--Regulation of utili-
zation review firms
is fast becoming a
battleground where
proponents of

- health care cost

CY containment and
providers slug it
out, says a health lawyer.

UR firms want to guard their
proprietary clinical protocols,
which they say help reduce map-
propriate medical care. Providers,
on the other hand, say UR firms
are in essence practicing medicine
and therefore should make their
protocols public.

And, providers say, they are
tired of dealing with hundreds of
review firms, some of which are
so busy denying reimbursement
that they lose sight of ensuring

CICA's future

Continuedfrom page 3

many issues that are expected to
arise as regulators debate "how
captives will fit into a federal regu-
latory scheme," he said, referring
to proposals in Congress to require
federal oversight of insurer sol-
vency regulation.

CICA's board will meet within
two months to address CICA's fu-
ture direction, said Martin Hahn,
risk manager at Berwind Corp. in
Philadelphia and CICA's confer-
ence program director.

While major changes affecting
captives recently have been pro-
posed, "not a voice was raised”
among CICA members, commented
P. Bruce Wright, a tax attorney
with LeBoeuf, Lamb, Leiby &
MacRae in New York. Mr. Wright
urged CICA to "start thinking of
getting a structure together to
present your views in appropriate
forums" before legislation is en-
acted affecting captives.

"You represent the captive
movement, and there is a lever-
age that is not being used," agreed
Hugh Rosenbaum, a principal with
the Tillinghast division of Towers,
Perrin, Forster & Crosby in Stam-
ford, Conn. CICA should first be-
come more involved in lobbying

quality medical care.

State and federal legislators are
responding to provider complaints
by introducing measures designec
to require UR firms to follow spe-
cific operational guidelines, said
Richard A. Hinden, an attorney
with Altheimer & Gray in Chicago.

Unfortunately, -state regulations
have fallen on the side of provid-
ers who, for the most part, are
more interested in guaranteeing
access to care rather than reducing
the cost of care,” Mr. Hinden said
during a session at a National
Health Lawyers Assn. meeting held
March 12-13.

Some state UR regulations are
not that controversial, he said. For
example, some states require UR
firms to provide 24-hour telephone
access, a toll-free phone number
identification of owners, time
limits for UR determinations, a

efforts, he said.

CICA should also become a cen-
tralized data collection and infor-
mation source on captives, he said-
"Think of what the influence 05
good information would be on reg-
ulators." If a data base were set up,
CICA could attend meetings of reg-
ulators and tax officials and be
"the organization that validates
captive information.”

It also would be advantageous
for CICA to establish standards for
captive operations and a program
of accreditation for captives, Mr.
Rosenbaum said.

He also suggested that "there is a
need for your own fronting com-
pany," and that if CICA members
used a single fronting company,
regulators would be less troubled
with,fronting arrangements.

CICA also "should consider a
captive guaranty fund before it is
imposed on you. . (by) suspicious
regulators,” he said. Then, mem-
bers could be the "gatekeeper's for
captive financial security."

In a question and answer ses-
sion following Mr. Rosenbaum's
remarks, an audience member said
CICA "has not kept up with the
overall growth of captive forma-
tion," and that "we need a young,
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clearly explained appeals process
and payment of filing fees. Such
laws have been passed in about 22
states, he said.

Other states require UR firms
to provide customer lists or lists
of employee qualifications and in-
formation on any disciplinary ac-

tions taken against the firm-even
if the action was not UR- or health

care-related.

More controversial are state reg-
ulations that require physician in-
volvement in all UR determina-
tions, Mr. Hinden said. "Questions
arise about when that physician
involvement is necessary: at initial
contact, only if an adverse determi-
nation is contemplated or only on
appeal," he said. It also is unclear
whether UR physicians must be of
the same speciality as the attend-
ing physician, must be a local resi-
dent or be licensed locally.

aggressive, innovative and ener-

getic person working full-time" on
issues that concern members.

In an interview at the confer-
ence, two top CICA officials said
CICA's board would consider all
suggestions from members.

"More than ever we have a com-
mon rallying point" as,a result of
"legislative threats" to the way
captives operate, said Jeff Adams,
director-subsidiary insurance ser-
vices at General Electric Capital
Corp. in Eden Prairie, Minn., and a
CICA director.

In 1982, when a proposal sur-
faced in Congress to allow tax de-
ductions for premiums paid to cap-
tives, members decided "we should
not be a lobbying group,"” said Mr.
Dunn, CICA's current president.

But now that national and state
regulatory proposals could again
affect captives, "we can become
more aggressive," he said. "The
question is, 'Do we want to be?' "

At an April meeting, the board
will decide what course CICA
should take, officials said. "Maybe
it will just be improving informa-
tion dissemination. Or maybe we'll
hire an executive director or a lob-
byist,” Mr. Adams said.

Meanwhile, having Vincent
Laurenzano, chief of the New York
Insurance Department's Property
Companies Bureau and head of the
NAIC working group drafting the
fronting model law, attend the
CICA conference "was a tremen-
dous opportunity for him to see our
point of view," Mr. Adams said.
"Our board had the opportunity to
meet with him, and he seemed to
me to be willing to listen.

"His concern is that fronting in-
surers will give up their manage-

ment of a captive program, which
could lead to insurer insolvencies.

But we mentioned to him that
there are ways for management to
stay aware" of potential problems
with a captive, Mr. Adams said.

"When we met with Mr. Lauren-
zano in 1991, his concern was that
fronting insurers gave us their pen.
But we don't have that kind of in-
fluence," Mr. Dunn said.

"Since 1991, we have come a
long way toward establishing cred-
ibility for captives' funding mecha-
nism,"” Mr. Adams added. "We
were able to show (regulators that)
the front does not get disinvolved
in management"” of captives.

Mr. Adams added that Mr.
Laurenzano's presentation of the
NAIC's viewpoint on fronting was
encouraging (see story, page 29).
"It's a good starting point."

"But | hope we're not seen as
the lion's den. After all, we're the
consumer he's supposed to be pro-
tecting,” Mr. Dunn added. m

Other, more prohibitive mea-
sures have been termed "anti-man-
aged care laws," he said. For ex-
ample, Maryland prohibits UR
firms from directing patients to
specific providers, a cornerstone of
many health maintenance and pre-
ferred provider arrangements.

Federal legislation also may
limit managed care activity. One
example is H.R. 1565, the Health
Equity and Access Reform Today
-or HEART-bill introduced in
March 1991 by Rep. Nancy John-
son, R-Conn. It would restrict re-
imbursement negotiation or selec-
tive contracting and limit financial
disincentives to use of a non-plan
provider on a non-emergency
basis, according to Mr. Hinden.

State and federal requirements
calling for the release of UR stan-
dards, though, are causing the most
controversy, he said.

Providers insist that UR firms
are telling them how to practice
medicine, he said. And, providers
argue, if a UR firm is going to in-
form an employer that a procedure
shouldn't be paid for, it should be
required to give the reasons why.

States are responding to that ar-
gument in various ways, Mr. Hin-
den said. Some, for instance, stipu-
late that any medical protocols
used by UR firms must be deve-
loped with physician input.

Other states, however, are tak-
ing tougher steps that UR indus-
try officials say will stifle the mar-
ket's competitiveness and vendors'
ability to come up with innovative

products and services.

UR firms complain that they
have spent millions of dollars in-
venting clinical protocols for their
review systems and do not want to
share their trade secrets with their
competitors, Mr. Hinden noted.

Nevertheless, at least five states
-Connecticut, Georgia, Hawaii,
Kentucky and Texas-now require
UR firms to disclose the clinical
criteria and protocols they use to
make their decisions and/or re-
quire the use of specific clinical
criteria, Mr. Hinden said.

The UR industry, health insur-
ance trade groups and others have
responded to state regulation by
creating their own guidelines and
protocols, he said. One group-the
Utilization Review Accreditation
Commission-has developed a set
of voluntary guidelines designed to
increase the quality of UR services.
URAC recently accredited its first
17 companies (Bl, March 16).

A URAC stamp of approval is
an acceptable certification in some
states, he said. Other states model
their UR regulations to match
URAC guidelines, while others
cherry-pick some URAC guidelines
and add others, he said.

The American Medical Assn., the
Health Insurance Assn. of America
and the Blue Cross & Blue Shield
Assn. also have cooperatively re-
leased a set of UR guidelines (BI,
Jan. 22, 1990).

However, Mr. Hinden said, "who
will be the deemed entity (to regu-
late UR firms) is up in the air.”
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Reg u Iato r, RI M S Offi Ci al CICA's role discussed at conference

RANCHO MIRAGE, Calif -The Captive Insurance Com-

debate fronting proposal S S S S

ence March 1-4 in this new California desert

C I Cl \ city, which coincidentally will celebrate its

By LOUISE KERTESZ plained income to states like Vermont, he 20th birthday in 1993
Second, the fronting arrange- pointed out But, he noted, Ver- Appropriately for an organization moving out of ItS teens,
RANCHO MIRAGE, Calif - ment creates an exposure to the mont regulators are "not as in- there was much discussion at the conference about what CICA's
The feeling IS front's capital, in that the front- volved as we would have hoped" identity and role should be Talk centered on the increasing
C I CA mutual be- ing insurer is not in control of.in the d.el:?ate 0\-/er the model act regulatory focus on captive operations (see story, page 3)
tween insur- the business that is being written to limit fronting But the 200 attendees still found time for golf, tennis and
ance regulators and, unlike a primary insurer, The current draft of the NAIC walks along desert trails surrounding the conference hotel.
and the captive insurance com- the front can't acl]lust rates, Mr model act IS "more workable and the Ritz-Carlton Rancho Mirage Attendance at the conference
pany owners-and that feeling Laurenzano said reasonable" than previous ver- was down from 230 in 1991
is distrust The NAIC working group is in- sions, Mr Brown said "We've Next year's conference will be held March 2 1-24 at the Loews
"l feel like I'm stepping into volved in "a difficult and contro- come a long way" from a first Ventana Canyon resort in Tucson, Ariz.
the lion's den,” said Vincent versial project,” he said "The draft that banned fronting alto- For more information, contact CICA at 205 E 42nd St , Suite
Laurenzano, chief of the New proposed model act doesn't at- gether, he said (BI, Dec 10, 1504, New York, N Y 10017-5779 212-687-4501 -
York Insurance Department's tempt to ban fronting” but, 1990)
Property Companies Bureau, at a rather, It "sets limits" to the Still, "a growing number of
session on proposed fronting reg- practice regulators-including those from for single-parent captives,"” he ' Unfortunately, we need regula-
ulations at the Captive Insurance Mr Laurenzano said he also Vermont, Colorado, Hawaii and said bon to force people to do things
Companies Assn Inc conference wished to "correct a misconcep- lllinois-are not enamored of In answering a question on that good common sense re-
here early this month tion" about how the NAIC's this act,” Mr Brown noted As a whether regulatory activities quires " Mr Laurenzano said
Mr Laurenzano IS chairman of model act on fronting originated result of "good dialogue," regu- will proceed at a slower pace in But Mr Gerken responded that
a National Assn of Insurance "It is not a New York state inl- lators have come to accept that the future, Mr Laurenzano pre- ' more regulations will stifle eco-
Commissioners' working group dicted, "You'll see a slowdown of nomic activity "
that is considering a model act, the regulatory process | don't Mr Laurenzano replied that
entitied "Lm?ife.’tions on Rein: The NAIC working group is involved in 'a difficult see ma.]or r?gmatory issues ins‘."rance companies a?re custo-
surance Activities of Insurers, (emerging) in the next several dians of other people's money
that would place limitations on and controversial project,’' says the NAIC's Mr. years " ' They need to be regulated,

fronting activities (Bl, March "Why do we need more regula- whether they like it or not," he

Laurenzano. 'The proposed model act doesn't

16) tion? What are the NAIC's objec- said, adding that less regulation
The proposal in its current attempt to ban fronting' but, rather, it tives" in considering a model act would be required "if they kept
form is opposed by.risk manag- 'sets limits' to the practice, he adds. on front.ing, asked Peter Gerken, their fiduciary responsibility up-
ers, who contend it would de- vp at Oilmen's Insurance Plan, a permost "
stroy many captive programs Bermuda-based specialty rein- "There will always be fail-
"Fronting is a solvency issue,"” surer for petroleum marketers ures," conceded Mr Laurenzano,
and the NAIC's position in con- tiative We were directed by the "tthe alternative market is valu- Mr Gerken also is CICA's vp in and a regulatory system that
sidering placing limitations on officers of the NAIC to chair a able " charge of legislation tnes to ensure that no failures
fronting is "to enhance sol- working group to come up with Meanwhile, in response to con- Mr Laurenzano responded ever occur could be "suffocat-
vency," Mr Laurenzano ex- limitations on fronting," he ex- cerns raised in another session, that the NAIC seeks "to enhance ing"to the industry
plained plained Mr Brown said the property/ca- solvency INnsurance com- But he asked Mr Gerken to
"Fronting has been a factor in Arguing against overly bur- sualty insurance market is not panies have in the past misman- understand 'there are people
several (insurer) insolvencies,” densome regulations on fronting in "regulatory turmoil State aged their operations We tried who don't operate as well as 011-
he added arrangements, Paul Brown, gen- regulation is working " to institutionalize sound busi- men’'s ”
Regulators become concerned eral counsel and director of gov- Although the federal govern- ness practice” when an insurer is Another audience member
when insurers cede large blocks ernment and public affairs for ment may try to play a role in acting as a fronting company, he charged that increasing regula-
of business to unlicensed un- the Risk & Insurance Manage- insurer solvency regulation, "l said tion of captives would be

derwriters, especially offshore ment Society Inc, addressed the don't see that happening, at least A fronting insurer must exer- "throwing out the baby with the
reinsurers, according to Mr CICA audience after Mr Lauren- for awhile If Mr Dingell thinks cise sufficient "oversight" in bath water "
Laurenzano zano he can do better, I'd like to see dealing with unlicensed rein- 'If It'S 'Rosemary's Baby,'
"Lulled into a false sense of se- "Captives have been the most him try,”" commented Mr Brown surers, because the fronting in- maybe we should,"” Mr Lauren-
curity,” fronting insurers may important catalyst for the devel- The RIMS official was referring surer's capital may be at risk zano replied -
fail to scrutinize the capitaliza- opment of risk management to a legislative outline by Rep
tion of their reinsurer, the New sKkills,” Mr Brown said But John D Dingell, D-Mich, that
York regulator said "regulators have an inherent dis- would place oversight of insurer
Mr Laurenzano outlined the trust of the alternative market " solvency regulation with the fed-
"significant differences" be- Nevertheless, "the alternative eral government (Bl, Aug 12,
tween fronting and other rein- market IS here to stay, and we're 1991)
surance programs that concern trying to educate the regulators In response to a question from
regulators on its virtues We will fight any the audience following the ses-
First, in a fronting arrange- effort to eliminate or curtail that sion, Mr Laurenzano noted that
ment, "the entire premium is marketplace,” Mr Brown as- the debate over the model front-
ceded" to the reinsurer, so the serted "Consumers just will not ing act has been a learning pro-
fronting insurer cannot use the let that happen " cess
premium to pay losses, he ex- Captives provide significant “We have a new appreciation

Growth for captives is forecast

By LOUISE KERTESZ 4,100 by 1995 Although most captives were
According to Mr Rosenbaum, originally started to write prop-
RANCHO MIRAGE, Calif - the 1991 breakdown by domiciles erty coverages, half now write h- n
Even "if the is Bermuda, 1,240, domestic ability coverages including
C I CA soft market US, 750, Cayman, Barbados, workers compensation, he noted
" Bahamas, 585, Dublin, Luxem- Mr Rosenbaum said captive
the number of bourg, Isle of Man, Guernsey, formation could pick up when
captive insurance companies still 515, and all others, including the market hardens, if there IS
" which he ex- Lo

5% F

1/
lasts forever,

will grow steadily, a consultant Singapore, 200 a "next crisis,
predicts Of the 163 new captives plained would occur "ifa big in-

But growth in the number of formed m 1991, half were formed surer goes down", if companies - | =
new captives formed could speed by non-U S owners Of the 75 decide to prefund post-retire-
up if the practice of insuring em- new U S single-owner captives ment medical benefits through
ployee benefit programs through formed in 1991, 55 were domi- captives, if more favorable tax
captives "catches on," predicts ciled offshore, Mr Rosenbaum developments affecting captives ’ N L
Hugh Rosenbaum, a principal at said occur, and because of the "pro-

Tillinghast, a division of Towers, Worldwide, Mr Rosenbaum motions and perks" involved in
Perrin, Forster & Crosby in estimated that captive premiums having a captive, which he said
Stamford, Conn Mr Rosenbaum remained at $10 billion in both were "far from negligible "

spoke at the Captive Insurance 1990 and 1991, though captives’ I m an optimist | see that
Companies Assn annual meeting assets grew to $23 billion in 1991 business increasing,”" he said
earlier this month from $19 billion in 1990, and However, he said there are
Currently, captive formations capital and surplus grew to $11 reasons why the growth of cap- For more information, contact
are leveling off, Mr Rosenbaum billion from $10 5 billion tives might slow, including ex- Elaine Garner
said In 1991, the total number of Captives are generating about cess capacity, competition from 4514 Cole Ave - Surte 700

captives worldwide rose 7% to $100 million in total captive other forms of self-insurance,
3,280 from 3,065 in 1990, accord- management fee income, "an- opposition from the National
ing to Tillinghast He estimates other reason why this captive Assn of Insurance Commission-
that the total will increase 8% to scene keeps rolling on,"” Mr Ro- ers, and the rising costs of
3,530 in 1992 and will climb to senbaum quipped operating a captive -

Dallas, TX 75205
214/522-5204 - FAX 214/520-1664
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Financial reinsurance to increase: Broker

By LOUISE KERTESZ ket is currently estimated at be- to define "You'd hke to define it nify the ce(ling Insurer agamst un- Mr Ruoff noted that financial
tween $3 bilhon and $4 billion in if you could,” Mr Ruoff said "It's wanted changes in balance sheet or reinsurance can also be used "to
RANCHO MI RAGE, the United States and 15 bilhon hard to define, but when you see it, Income statement values,”" he said level out results" of operations and

Calif -Regula- pounds ($2 57 billion at current you know it " "Future investment income is used "hold a profit for a ramp day You
C I CA tors may be exchange rates) in the London Various transactions earned out to set the amount of protection, can use financial reinsurance to
leery of some h- market, Mr Ruoff said "to improve weakened balance and the financial reinsurer caps its create a fund for a future year that
nancial remsur- Regulators are leery of fmancial sheets" are forms of financial rein- ultimate habillty " Unlike in tradi- may not be as good " But, he noted,

ance transactions, and others may reinsurance because "they are con- surance, including the time-and- tional reinsurance, the financial this must be done with aftertax
label it "unsavory," but finandial cerned with potential abuses," he distance policies popular in the reinsurer's nsks are known m ad- dollars

reinsurance has legtimate apphca- explamed They fear that financial London market, Mr Ruoff ob- vance, Mr Ruoff explained Mr Ruoff replied that he did not
tions, a broker mamtams reinsurance Can create an mcor- served Financial reinsurance can be know of any cedlng company that

As a result, "financial reinsur- rect view of an insurer's financial Financial reinsurance is differ- used to has been injured by the collapse of
ance will tend to grow," Charles results" by manipulating them so ent from traditional reinsurance, * Reduce exposure to loss re- a financial reinsurer, though he
L Ruoff, a senior vp at Sedgwick that, for example, "loss ratios can under which the reinsurer must serve development noted that in most financial rein-
James Inc in New York, asserted be masked " And regulators worry follow the form of the ceding in- - Stabilize underwriting ratios surance deals, "all the marbles" are

at a session of the Captive Insur- that financial reinsurance could surer's policy and indemnify the -for example, malntam a specific placed with one underwnter rather
ance Companies Assn Inc annual even mask an insurer's insolvent ceding insurer when claims are combined ratio rather than allow- than many reinsurers

meetmg earher this month condition, he said made against that ongmal pohcy ing it to nse Asked how a financial reinsurer
The label "financial reinsur- Regulators are on guard about The traditional reinsurer "does - Protect against uncollectible should be evaluated, Mr Ruoff
ance" can be apphed to almost any financial reinsurance because, m not know the ultimate amount of remsurance recoverables said, "Our advice to a chent is to
reinsurance transaction in which the wake of nationwide savings the claim payment or when it must - Provide an orderly retirement look at the financials " But, he
anticipated investment income is and loan failures, "the perception be made," Mr Ruoff explained from a line of business said, "like anything else in hfe, at
an acknowledged component of m the press is that msurance regu- By contrast, the purpose of fi- O Assist in mergers and acqui- the end of the day, you take a nsk"
underwriting, and in which the lation is asleep at the switch,"” he nancial reinsurance is to "mdem- sitions of insurance compames in usmg fmancial reinsurance |
reinsurer's ultimate liability is said
capped "But hke anything else that can

Financial reinsurance and tra- be abused, financial reinsurance R i S k rete n ti O n g ro u pS m ay g rOW

ditional reinsurance will "tend to has not been created for that pur-
blend" as msurance companies m- pose," and it has several useful ap-

creasingly design their protection phcations, he said Proposal on fronting called risk retention groups-to But, unless there are "a signifi-
"partly of financial and traditional Another reason that regulators operate nationwide to provide cant number of new formations
reinsurance,” he said are uncomfortable with financial may spur conversions member-owners with all types of this year," risk retention groups'
The financial reinsurance mar- reinsurance is that It IS difficult commercial hability coverages ex- premium volume in 1992 will grow
cept workers compensation only slightly or could be "flat," Ms

By LOUISE KERTESZ A rtsk retention group chartered Cutts said
m one state is free to operate na- The growth is restrained not only
HOW TO CHOOSE A RANCHO MIRAGE, Callf -The tionwide without having to obtain because of the soft market and the

number of risk prior rate and policy-form ap- recession, but because of the de-

BENEFITS ADMINISTRATION SYSTEM retention groups proval from every state in which it parture this year of two large risk

FOR TODAY AND BEYOND C I CA could grow if does business And risk retention retention groups, with a total of
captives encoun- groups do not have to use licensed, $40 milhon in premium, Ms Cutts

ter fronting dificulties and decide commercial msurers as fronts explained Vermont-domiciled
to take advantage of the Risk Re- Not only association captives but MEDMARC Insurance Co Inc be-
tention Act, an industry observer also single-parent captives may came a fully licensed property/ca-
says find it beneficial to convert into sualty insurer as of Jan 1, and

Besides the costs that fronting risk retention groups, Ms Cutts New Mexico-domiciled Environ-
programs present, single-parent said at the Captive Insurance Com- mental Risk Insurance Co has be-
captives are concerned about the panies Assn Inc 's annual meeting tonne a surplus lines insurer, she
extra reporting and compliance earher this month said
expenses that they may incur Companies with multistate fran- "The dynamic of the risk reten-
under a model fronting law being chises or subsidianes might find it tion marketplace continues to sur-
drafted by a National Assn of In- possible to hnk up with other com- prise me," Ms Cutts said "You'll
surance Commissioners working panies in the same industry to form never know what will happen in
group (BIl, March 16) a risk retention group, she said the risk retention area "

One captive that became a risk That would ehminate the need for The Risk Retention Act also al-
retention group in 1991 is College a single-parent captive to obtain a lowed the formation of risk pur-
Liabihty Insurance Co Ltd, which fronting insurer licensed in each chasing groups, Ms Cutts ob-

s

Look for a system that cuts costs, is easy to use, and is was onginally establtshed in 1988 state in which a subsidiary re- served
continually up-graded to meet changing industry needs. A as an association captive domiciled quires coverage Smce the Risk Retention Act was
in Hawaii And m a "role reversal" of cur- enacted, 79 risk retention groups

fully integrated, on-line system that operates on two-user

. CLIC, whose parents are a group rent fronting arrangements, com- and 379 risk purchasing groups
systems, to systems supporting hundreds of users.

of colleges, reorganized mto a risk panies might form a risk retention have been formed, she said But

For over 10 years, we've built a national reputation for retention group because a satisfac- group and obtain reinsurance from four risk retention groups became
providing the quality systems and service needed to admin- tory frontmg arrangement could companies that previously served insolvent and were placed into hg-
ister employee benefits smoothly and cost-effectively. For not be establlshed for the captive, as fronts for their captives, Ms uidation by state regulators, leav-
more information or a free demonstra- according to Karen Cutts, editor of Cutts said ing the total at 75, she said
tion, call or write SBPA SYSTEMS, S B PA The Risk Retention Reporter, "There is hfe after the fight with Existing risk retention groups,

which monitors developments in the regulators,” observed Martin by business area, are health care,

INC. 10777 Westheimer, #125,
Houston, Texas 77042.

SYSTEMS the Risk Retention Act Hahn, nsk manager for Philadel- 23, manufacturmg and commerce,
The Risk Retention Act, which phia-based Berwind Corp and 11, government and institutions,
1-800-444-1189 became law in 1986, allows spe- program director for the confer- 10, professional services, nine,
cial multiowner captive insurers- ence The possibility of captives property development, seven,
"reversing roles" with fronting in- transportation, six, environmental,
surers by becoming risk retention five, financial, two, and leisure,

- Reserve -copies groups is "very interesting,” he two, Ms Cutts said

a1
)) 941 £4*M said Risk retention groups are domi-
+ 595 each (1596 discount when you order 5 or

more) All orders must be prepaid Although more companies might ciled in many states

Business Insurmmee Make check payable to " the future consiaer converting  Thirty groups-or 40% of the
Business Insurance Directory their onshore captives into risk re- total-are domiciled in Vermont,
) Tomi enclosed 5 tention groups, risk retention while Tennessee IS the home of
or charge my 0 Visa 0 Mastercard group formations m 1991 slowed to seven groups Colorado has five
. Il American Express O Opt,mo a virtual standstill with only two groups, while Arizona has four
new groups, compared with seven Hawaii, lowa, lllinois and Mis-
O Account # in 1990 and 13 in 1989, according souri have three risk retention
of Corporate Buyers of Insurance, Benefit Plans 0 Exp nnti to Ms Cutts groups States with two groups in-
and Risk Management Services - Risk retention groups surveyed clude Georgia, Indiana, Maryland
The /991/92 Directoryis updated and Order the 1991/92 Business meumnce - aommnir by the F\"|5k Retention Reporter last and Texas, while the following
expanded - Il includes information on Directory of Cotporote Buyers today - year projected 1991 premiums of states have one group Delaware,
more than 13,000 executives from over gain access to the executives who ore - $521 5 miIIion, a growth of 15% Florida, Michigan, Nebraska, Mon-
2,100 companies of all sizes located directly responsible for me purchase of 0 print name from 1990 tana, Oklahoma, Pennsylvania and
mroughout_ the.U S F’Ius vital statistics on commercial |nsuranc?. risk management And, Ms Cutts noted that two Vggnia
all companies listed include ond employee benefits - litle .
- pnmary type of business new groups already have been Nme states where risk retention
sales of assets To order your copy phone - e .
- number of employees 313-446-1623 R formed this year groups are domiciled have captive
" name and Me of CFO For tape sales orinformation call "Even though the soft market laws, 11 do not "Lookmg at how
- names and Mes of executives directly 313-446-1625 . . . . . .
responsible for employee benefits penslow 0 address impacts risk retention, it never many risk retention groups have

retirement plans personnel risk and Or, complete me coupon and mail to tak th t of it Th v itated t tat ith ti
i i akes e ener outori ere's gravitate O states wi captive
Insurance management, properly/casualty Business Insurance Directory 9y 9 p

Insuronce International employee benefits Single Copy Sales o city state 2P an energy in the Risk Retention laws, we fmd of the 75 risk reten-
and/or risk management 965 East Jefferson Avenue Act The soft market will slow tion groups, 53 are chartered in
Detroit, MI 48207 growth but w11 never stop it," she states with captive laws and 22 are

said not,” Ms Cutts said
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Kuwait Airways in coverage battle

Seeks $700 million for lost aircraft, parts

By STACY SHAPIRO

LONDON-A year after the end of the
Persian Gulf War, Kuwait Airways Corp.
still is trying to recover as much as $700
million in lost aircraft and spare parts-or
receive full reimbursement-from Iraq or
from the airline's aviation war risk un-
derwriters.

Airlines complain
about conditions

sought by London

aviation insurers

By STACY SHAPIRO

LONDON-AiIrlines' opinion of
London aviation underwriters has
plummeted following last year's cover-
age negotiations.

The airlines conceded at the end of
last year that hull and liability rates
had to rise in light of several years in
which losses exceeded total premiums
paid, airline officials said earlier this
month at the seventh annual Airline
Insurance Conference.

However, airlines were surprised
that aviation hull war risk un-
derwriters charged millions more in
premiums during last year's Persian
Gulf War, even though air traffic de-
clined by 30% worldwide.

The airlines also were upset about
increased deductibles for baggage and
cargo losses instituted last year.

And they were astounded when,
with no warning, aviation un-
derwriters insisted during October re-
newals that airlines pay premiums
more quickly. Although the un-
derwriters backed down on this pay-
ment structure a month later, the blun-
der did not bode well for
airline-insurer relations.

Last year has been described as "the
worst period in the history of civil
aviation," Sir Colin Marshall, deputy
chairman and chief executive of Brit-
ish Airways P.L.C., told the confer-
ence's 75 delegates.

In the first three months of 1991,

Continued on next page

A British High Court judge is expected
soon to decide whether to quash a default
judgment issued last year against Iraq an
government-owned Iraqi Airways for $489.5
million. The High Court awarded the dam-
ages, which correlate to the market value of
10 seized Kuwaiti aircraft, after Iraq and its
airline failed to answer a writ issued by
Kuwait Airways (BI, April 8, 1991).

Iraq and Iraqgi Airways have applied to the
High Court to set aside the judgment, claim-
ing sovereign immunity, confirmed Chris-
topher Gooding, a partner at Clyde & Co in
London, which represents Kuwait Airways
and its underwriters. Justice Evans is ex-
pected to make his decision soon, possibly
this week, Mr. Gooding said.

Meanwhile, Kuwait Airways is continuing
litigation against its hull war risk un-
derwriters to recover nearly $700 million of a
total $ 1 billion insured loss that the un-
derwriters refused to pay.

During the August 1990 Iraqi invasion of
Kuwait, the Iraqgi government seized 15 air-
craft with an insured value of $691 million,
plus $270 million in spare parts, says Andrew
Pincott, senior partner for Elborne Mitchell,
which also represents Kuwait Airways.

Ten of the aircraft have been traced. Six
jetliners are in Iran, while four aircraft were
destroyed on the ground in Iraq during the
war. Five executive jets still have not been

Continued on next page

Turbulence hits aviation market

Airline losses have outstripped insurance premiums in five of the last seven years.
In millions of dollars.
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Lloyd's names' stop.loss premiums soar

Bv GAVIN SOUTER
and STACY SHAPIRO

LONDON-Many large Lloyd's of London
syndicates are demanding huge increases in
rates for the personal stop-loss coverage pur-
chased by thousands of Lloyd's members.

Brokers, though, are refusing to accept the
increases, and the dispute has delayed the
formation of one of the largest stop-loss line
slips in Lloyd's.

Meanwhile, Lloyd's has written to mem-
bers warning them that unless they pay their
cash calls, Lloyd's will accelerate the process
that allows it to draw on members' deposits.

The joint stop-loss line slip placed by Hol-
man Wade Group and Steel Burrill Jones
Group P.L.C. is yet to be completed, said
George Boden, chief executive of SBJ. How-
ever,- underwriters have agreed to write more
than 50% of the line slip's capacity and it
should be fully completed in April, he said.

The slip is led by Eric Pieri, underwriter
for syndicate 872, managed by Pieri (Under-

LONDON

writing Agencies) Ltd., and Michael Mar-
chant, underwriter for syndicate 282, man-
aged by M.J. Marchant Underwriting Ltd.

Both leading underwriters have agreed to
lead the 1992 slip under the brokers' terms,
said Michael Wade, chairman of Holman
Wade.

However, following underwriters are de-
manding far higher premiums before they
join the slip, he said.

The following underwriters refusing to join
the slip include high profile syndicates in-
cluding ones managed by Murray Lawrence
& Partners, Merrett Underwriting Agency
Management Ltd., R.J. Kiln & Co. Ltd., and
Roberts & Hiscox Ltd., market sources say.

Under the terms of the 1992 slip, a member
buying 250,000 pounds ($432,500 at current
exchange rates) of coverage with a deduct-
ible of 10% to 15% would be charged 5,000 to

7,000 pounds ($8,650 to $12,110), Mr. Wade
said. The same coverage was available last
year for 3,500 to 4,500 pounds ($6,055 to
$7,785), he said.

However, the following underwriters are
asking for the new rates to be doubled, the
coverage halved and the deductible increased
to 20%, Mr. Wade said.

Senior market figures are using their influ-
ence to ensure that the line slip is placed.

Lloyd's underwriter and Deputy Chairman
Richard Hazell recently held a meeting of
underwriters to discuss the problem. And, se-
nior brokers are meeting with underwriters
in an attempt to persuade them to join the

slip at the quoted premiums.
The brokers are said to include: Simon

Arnold, chairman and chief executive of Bain
Clarkson P.L.C.; Philip Wroughton, chair-
man of C.T. Bowring & Co. Ltd.; and Roger
Elliott, executive chairman of Willis Corroon

P.L.C.
Holman Wade/SBJ anticipates ultimately
Continuedon page 33

Turkish quake claims may not top $15 million

By GAVIN SOUTER

ERZINCAN, Turkey-Insured
damage from the series of severe
earthquakes in eastern Turkey this
month could total less than $15
million.

However, international rein-
surers will probably receive claims
as Turkish insurers and reinsurers
cede most of th@ir earthquake risk.

The first earthquake, which re-
gistered 6.3 on the Richter scale,
hit near the city of Erzincan in
eastern Turkey March 13. A second
tremor, which registered 6.0, oc-
curred March 15.

As of late last week, 479 people
were known to be killed and more
than 600 were injured, according
to the Turkish embassy in London.

About 2,000 buildings were des-
troyed by the earthquake, said a
spokesman for Alexander & Alex-
ander Sigorta Musavirlik A.S. in
Istanbul, Turkey.

Many of the buildings damaged
exceeded four stories in height de-
spite the known earthquake risk in
the area, the A&A spokesman said.

Many of the damaged buildings
were government-owned, including
hospitals and schools. The govern-
ment does not purchase earth-
quake insurance, he said.

Most commercial buildings in
the area would be covered against
earthquake damage, said Bar-
baroose Yalcin, fire manager for
Milli Reasurans Turk Anomin Sir-
ketti in Istanbul.

"Although the householders
often do not buy earthquake cov-
erage, the building societies that
lend the money to buy the homes
do buy earthquake coverage for the
buildings," he said.

About 60% of the insured build-
ings are commercial structures and
about 40% are residences, Mr. Yal-

cinsaid.

Among the severely damaged

commercial buildings are a sugar
factory and a factory producing
agricultural products, he said.

Material damage estimates have
not yet been compiled but the in-
sured loss will probably not exceed
about $15 million, or 20% of the
456.7 billion Turkish lire ($75.8
million) in earthquake coverage
written in the area, Mr. Yalcin
said.

Turkish insurers writing earth-
quake coverage typically cede most
of the risk, he noted.

There are four domestic rein-
surers in Turkey. All insurers are
required to cede 25% of their re-
insurance to Milli Reasurans
TA.S., which is nearly 50% owned
by the state, he said.

Milli Re itself cedes much of its
earthquake exposure to London
and continental European markets,
Mr. Yalcin said.

That coverage is placed in Lon-
don by Willis Corroon P.L.C. and

Leslie & Godwin Reinsurance Ltd.

The domestic market retains 125
billion Turkish lire ($20.7 million)
of the earthquake coverage limits
written in Erzincan, a spokesman
for Willis Corroon said.

Around 20% of the coverage
ceded outside of Turkey is placed
in London and the remainder is
placed in the German, French,
Swiss and other continental mar-
kets, he said.

London has so far only received
preliminary advisories about the
insured damage, said Peter Roun-
dell, chairman of Leslie & Godwin
Reinsurance

Some ceding insurers in Turkey
have provisionally estimated losses
of 5% of insured values in the
earthquake zone, whereas others,
which write only few risks in the
area, are estimating losses of 80%,

he said.

"It really is too early to make
an accurate assessment of the dam-

age and it will vary from company
to company depending on their
spread of business in the area," Mr.
Roundell said.

The Turkish companies' reinsur-
ance protection is written on both
a proportional and excess-of-loss
basis, he said.

Much of the lower layers of the
reinsurance has been written in the
continental European market, Mr.
Roundell said.

"Al lot of the bottom-end cov-
erage of the catastrophe protec-
tion is written on the continent
while the top end has tended to
come to London," he said.

Turks traditionally have bought
little insurance, but this is gradu-
ally changing, Mr. Roundell said.
"There is a growing awareness of
insurance in the country as they
look more toward the West, and
there has been a gradual increase
in the purchase of insurance each
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Airline complaints

Continued from previous page
the world's airlines were forced to
cancel at least 30,000 flights as a
result of the war, Sir Colin said. As
a result, air traffic declined by as
much as 30% from the previous
yvear.

The world's airlines posted a
$3.7 billion cumulative loss for cal-
endar-year 1991, added Ralf

Oelssner, director of corporate in-
surance for Lufthansa German

Airlines and chairman of the con-
ference.

Insurance-related problems con-
tributed to airlines’ woes.

"l do not suppose that there was
ever more controversy between the
airline industry and its insurers
than in the early part of last year
when war risk rates rose dramati-
cally as a consequence of the crisis
in the Gulf,"” said Sir Colin.

"Carriers operating in the Mid-
dle East area were charged many
miillions of dollars in additional
premiums. In some cases the in-
crease was 2,000%, climbing to as
much as $100,000 to $125,000 a
flight to so-called sensitive desti-
nations," he said.

Meetings were held between the
airlines and war risk underwriters
through the auspices of the Inter-
national Air Transport Assn. to
protest the increases, said Sir
Colin. "The industry's position was
that the extra costs were unjusti-
fied, given the extensive precau-
tions being taken by the airlines
and that some limitations of cover
being imposed were antiquated.
Our arguments fell on deaf ears."”

After the war ended, some air-

lines felt that the war risk insur-

1766U, UnCe, MdICII 44 13274

ance market in London had made
"undue profits" and should return
some of the premium by way of
no-claims bonuses, said Sir Colin.
Although the airlines held discus-
sions, they decided not to take any
action, because refunds from un-
derwriters were unlikely, he said.

In addition, "recent events in
Yugoslavia and their implications
for the costs of insurance prompted
the industry to reconsider the de-
velopment of national and interna-
tional war risk insurance pools,"
said Sir Colin.

But nothing has so far been de-
veloped, says Peter Lerwill, direc-
tor of insurance for British Air-
ways.

Meanwhile, during the last quar-
ter of 1991, when 70% of the
world's airlines renewed their cov-
erage, hull and general liability
rates soared. Hull rates on average
increased 120%, while liability
rates increased an average of 90%,
said Lufthansa's Mr. Oelssner.

As a result, global airline premi-
ums rose to an estimated $700 mil-
lion in 1991 from $300 million in
1990, though total and partial
losses rose to an estimated $900
million from $550 million in 1990,

said London broker Nicholson
Chamberlain Colls Aviation Ltd.

Aviation underwriters also in-
creased baggage and cargo deduct-
ibles during that season in light of
$300 miillion in "attrition"” claims,
which includes lost baggage. The
baggage deductible rose to $1,250
per item from $500; the cargo de-
ductible rose to $5,000 from $1,000
per cargo shipment.

In October, underwriters also in-
sisted that 50% of premium be paid
within 60 days of the coverage's

We've Made A Name For Ourselves.

SUBSCRIBE TODAY!

CALL TOLL-FREE on 1-800-678-9595. Fax your order in on 1-313-446-0961.
Use the card in this issue,or if it's gone, use the coupon below.

Business Insurance gives you total news coverage of loss
prevention, risk financing and benefit management. Every
week. Annual subscription (52 issues) in U.S. dollars.

(Check here:) Surface Mail By Air

USA O $80 O $175

Canada 0 $118 0 $185
Bermuda (air only) O $180

United Kingdom O $190 or £104
Europe/Middle East 0 $196

Al other foreign 0$118 Rates on request

0 new subscription. 0 renewal. 0 payment enclosed.

O bill me. O bill company.

0 Pleasesend information on your special 20%-off group rate
for five or more subscriptions.

title

company

nature of business

Obusiness or 0 home address

ity State/ ccounrmtry

(please print)

telephone

zip/postal code

£ | prefer not to recewe information or adver'tising by mail from companies not affiliated

with Business Insurance

Mail to: Business Insurance, Circulation Dept., 965 E. Jefferson Ave., Detroit, Ml 48207

4coaz

INTERNATIONAL

inception, 25% within 90 days and
the final 25% within 120 days.

Previously, insurers allowed air-
lines to pay 25% of their premium
every 90 days (BIl, Nov. 25, 1991).

Airlines were outraged at the
way they were treated, airline offi-
cials said. Although they realized
premiums would rise, they were
taken aback at not being consulted
before deductibles went up and
about the accelerated premium
payments.

"Airlines wonder why the hell no
one talks to them,” said Mr.
Oelssner.

Underwriters did retreat from

made to communicate with the
brokers on this issue and explain
the reasoning,” Mr. Butler said.
"We had received no prior warn-
ing, and so how could we be ex-
pected to explain-let alone pre-
pare our client for-an initiative
with which we also fundamentally
disagreed."

Following more meetings, the
underwriters relented "but quite
honestly the damage had already

been done in terms of lost orders

and, most importantly, lost confi-
dence," said Mr. Butler.
The standard baggage and cargo

deductibles remain, however.

'The industry's position was that the extra costs

were unjustified. . .

and that some limitations of

cover being imposed were antiquated,’' says
British Airways' Sir Colin Marshall. 'Our

arguments fell on deaf ears.’

the premium payment schedule in
November following meetings with
outraged brokers, noted Peter But-
ler, managing director of Nichol-
son Chamberlain & Colls.

The adversarial stance between
underwriters and brokers "is so
unnecessary and can only be un-
helpful for us both," he said.

Brokers prepared airlines for the
price hikes at the end of last year
and negotiated with underwriters
to speed up the payment of pre-
mium. But before any decisions on
payment were reached, "we were
suddenly presented with premium
payment schedules which were not
only completely unrealistic and
unworkable, but no effort had been

"Why?" asks Mr. Butler. "What
was the extent of the problem in
each of these areas, and what sav-
ings are anticipated by the elimi-

Nnation or reduction of claims in
these categories?"

Mr. Butler says he cannot believe
that the experience of every airline
is universally the same for lost

baggage and cargo. Loss experi-
ence should be studied before

across-the-board deductibles are
imposed and airlines with good
loss records are penalized, he said.
Generally, Mr. Butler would like
aviation underwriters to present
more information to airlines to jus-
tify their actions. If underwriters
are losing money and need to boost

Kuwait Airways suit

Continued from previous page
located.

The airline is seeking less from
Iraq than it is from its insurers, be-
cause the amount sought from Iraq
in the default judgment represents
the market value of the 10 trace-
able aircraft. The amount sought
from the insurers represents the
insured value of all 15 aircraft,
plus spare parts.

Following the confiscation, avia-
tion hull war risk underwriters, led
by Lloyd's of London underwriter
Stephen Merrett, agreed to pay
Kuwait Airways about $300 mil-
lion (BI, March 11, 1991; Sept. 3,
1990).

The limited amount "was paid
rapidly and to the credit of
Lloyd's" and particularly to Mr.
Merrett, who negotiated the pay-
ment, Mr. Pincott said.

MARCH
CLOSINGS

But there is still a dispute over
the "per occurrence"” limit under
the policy, he said.

The underwriters claim that
$300 miillion is the total "per oc-
currence” limit the airline can re-
cover under the hull war risk pol-
icy.

"We are clear that the takeover
of the airfield with the aircraft on
it led to the loss of the aircraft”
and therefore was one 4 'occur-
renee," Mr. Merrett said last week.

Kuwait Airways, however,
claims that an "occurrence” took
place each time Iraq flew an air-
craft out of Kuwait, Mr. Merrett
said. "We say the aircraft were lost
before they were flown out," he
contends.

The war risk underwriters also
believe that coverage for spare
parts was excluded from the hull

rates, they should substantiate
their losses.

"l really do believe that | should
expect underwriters to be able to
better demonstrate the true state of
their account, and particularly that
they should be able to substantiate
any cause of action that they pro-
pose," he said.

"l want so much for our industry
to adopt and maintain professional
standards of which we can all be
proud,” added Mr. Butler. "l find it
sad but true that many airlines do
not hold the aviation insurance in-
dustry in particularly high regard,
and certainly they would not de-
scribe us as a profession. We are
often seen as not properly under-
standing our own business, so what
right have we to ask to be under-
Stood?"

Sir Colin of British Airways
added that he understands that
airlines need a financially sound
and stable aviation insurance mar-
ket. However, he said, "unpredict-
ability and instability of an impor-
tant part of the airline cost base
will, if not realistically checked,
drive airlines to minimize depen-
dence on inflexible sources of sup-
ply and create their own collective
solutions.”

Already, many airlines have cap-
tives to help fund their risks, said
Martin Belcher, chief underwriter
for Polygon Insurance Co. Ltd., a
Guernsey captive insurer owned by
three European airlines.

"l would regret a serious and ir-
revocable disruption of working
relationships between the air
transport industry and the com-
mercial insurance market, and |
hope that a new way forward can
be found to serve our mutual inter-

ests,"” said Sir Colin. 1

war risk coverage, Mr. Merrett
said.

As a result, Kuwait Airways
continues to sue its underwriters to
recover an additional $700 million
not paid by the insurers, said Jon-
athon Barrett, a Clyde & Co. part-
ner. Mr. Barrett spoke at the recent
Seventh Annual International Air-
line Conference, sponsored by DYP
Insurance & Reinsurance Research
Group Ltd.

The lawsuit against the un-
derwriters could be dropped if
Kuwait Airways can recover its
equipment and/or receive damages

from Iraq and Iraqi Airways, Mr.
Pincott said.

The United Nations has been in-
volved in the effort to have Iraq
and Iran return the aircraft and the
spare parts, Mr. Pincott said. "It's
all highly political.” |
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Aviation

LONDON-Plenty of capacity
still is available for airline risks
despite big rate increases over the
past six months.

Although the aviation excess-of-
loss retrocessional market lost $1.5
billion in capacity during Jan. 1 re-
newals, twice as much capacity as
needed is available for airline
risks, says Tim Dumenil, aviation
manager for Zurich Reinsurance
Co. (U.K.) Ltd.

"We have a long way to go be-
fore (scarcity in capacity) will
make a big impact,” he said at
the seventh annual Airline Insur-
ance Conference here earlier this
month.

There has been "no noticeable
impact"” following the dramatic
contraction in the excess-of-loss
retrocessional market three months
ago, added Peter Butler, managing
director of broker Nicholson
Chamberlain & Colls Aviation Ltd.

"It has astonished us how much ca-

pacity there is, and there's 30% or
40% more waiting in the wings."
Nevertheless, airline insurance
rates are rising steadily, though the
increases could become larger if
capacity begins to markedly
shrink, aviation insurers, rein-

INTERNATIONAL

Business Insurance, March 23, 1992 / 33

overcapacity questioned

surers and brokers say.

Hull and liability insurance
prices doubled during the last
quarter of 1990, when 70% of the
world's airlines renewed their cov-
erage. But the glut of capacity has
meant that underwriters cannot
push prices even higher.

"We are presently entered upon
what is euphemistically described
as a 'hard market’ in terms of the
providers of insurance," said Mr.
Butler. However, wise men say that
"if only capacity would dry up or
at least be severely reduced, then
sanity can return to the market
and the surviving underwriters can
obtain a proper price for their
products,"” he added.

Airline hull and liability rates
have fluctuated with capacity for
years. In the past, this "cycle" was
fairly predictable and usually
spanned eight years, noted Brian
Beagley, Lloyd's of London's lar-
gest aviation underwriter for syn-
dicates managed by Sturge Avia-
tion Underwriting Management
Ltd.

But in the 1970s and '80s, the
aviation insurance cycle was "er-

ratic," he said. Rates shot upward
in 1984 after a series of losses and

increased steadily until 1986 when
they rose sharply, he said.

Airline premiums in 1985 totaled
$850 million, rising to $1.35 billion
in 1986, estimates Nicholson
Chamberlain Colls.

However, "price-cutting” began
in 1987, Mr. Beagley said. "This
process accelerated sharply in 1988
and became pretty stupid in 1989
and 1990."

Estimated airline premiums
dropped to $1.1 billion in 1987,
$650 million in 1989 and $300 mil-
lion in 1990, according to NCC.

Meanwhile, estimated total and
partial losses grew from $362 mil-
lion in 1986, to $952 miillion in
1987 and more than $1 billion both
in 1988 and 1989 before falling to
$550 million in 1990.

As rates fell, the aviation ex-
cess-of-loss reinsurance market
grew, "driven by the increasing
availability of retrocession cover,"
Mr. Beagley said.

He believes that London mar-
ket excess-of-loss retrocessional
coverage-the so-called LMX spi-
ral-did not add any value to avia-
tion underwriting, and "is respon-
sible for the idiocy of the recent
past.”

Aviation market consolidation seen

LONDON-LIoyd's of London's
largest aviation underwriter es-
pouses a controversial vision of the
future with only a few major play-
ers writing the majority of the
world's airline risks.

His predictions come at a time
when four Lloyd's of London avia-
tion syndicates have decided to
merge, creating a syndicate with
100 million pounds ($173 million at
current exchange rates) of capacity
that will be led by one underwriter
as of Jan. 1

Lloyd's aviation underwriter
Brian Beagley-who already over-
sees 25% of the aviation capacity at

Lloyd's-told the seventh Interna-
tional Airline Insurance Confer-

ence earlier this month that the
London market soon may be com-
posed of only three or four major
aviation syndicates in Lloyd's and
two major aviation insurance com-
panies, including the British Avia-
tion Insurance Group Ltd.

He also predicts there will be
only two main aviation under-
writing groups in the United

States, two in Paris and several
other continental European avia-
tion insurers. Japanese un-
derwriters would back these with
reinsurance support, he said.

"What will emerge is fewer
(aviation) insurers," said Mr. Beag-
ley, chairman and managing direc-
tor of Sturge Aviation Syndicate
Management Ltd., which manages
five aviation syndicates including
Mr. Beagley's syndicates 960 and
998.

Insolvencies, the increasing cost
of doing business and the contrac-
tion of the excess-of-loss retroces-
sional market justify this kind of
consolidation, he implied.

Already, the aviation market is
contracting at Lloyd's, others note.
Most recently, aviation syndicates
824,635 and 648, all underwritten
by leading aviation underwriter
Barry Coleman, and aviation syn-
dicate 173, underwritten by Tony
Medniuk, decided to merge in July
to prepare for underwriting to-
gether in January 1993.

Mr. Medniuk confirmed that he

LONDON

Continued from page 31

placing stop-loss coverage for
9,000 members, Mr. Wade said. Of
those, 6,000 are already covered
under renewable contracts.

A rival stop-loss line slip placed
by the Fraser Group and the Fen-
church Group has been completed,
said Garth Bearman, chief execu-
tive of the Fraser Group.

The line slip will provide cov-
erage for about 2,000 members for
a premium that is about 25%
higher than last year's, he said.

Meanwhile, Lloyd's has written
to members and their agents warn-
ing them to pay cash calls.

The March 9 letter gives mem-
bers 30 days to pay cash calls or
face a drawdown on their Lloyd's
deposits.

The notice does not apply to
members who are seeking injunc-
tions from a High Court in London
to prevent Lloyd's from drawing
down on their deposits, Lloyd's

says (BIl, March 2).

The request for the injunctions
is expected to be heard late this
month or early next month.

The Lloyd's letter has not yet
been sent to U.S. and Canadian
members. Lloyd's says it is await-
ing legal advice before it sends the
letter to North American members.

Several syndicates have made
cash calls so far this year, includ-
ing a 101 million pound ($174.7
million) call by syndicates formerly
managed by Gooda Walker Ltd.; a
17 million pound ($29.4 million)
call for syndicates managed by
Rose Thompson Young Under-
writing Ltd.; and a 36.5 million
pound ($63.1 million) call on syn-
dicates managed by Devonshire
Underwriting Agencies Ltd.

INn addition, Feltrim Under-
writing Agencies Ltd. made four
cash calls on its members last year
for a total of 178 miLlion pounds

Continued on next page

will write for the four syndicates-
with combined capacity of 100

million pounds ($173 million)-and
Mr. Coleman will retire.

A reduction in the number of
aviation insurance underwriters
must occur in London soon, Mr.
Beagley told the airline insurance
conference. Already it has taken
place in the company market with
the merger of several companies to
form BAIG, one of the largest avia-
tion insurers now in London, he
said.

"l expect future moves to take
place. In Lloyd's, | expect to see
a very different market structure
as early as 1993. There are too
many aviation syndicates, many of
the smaller ones have already
ceased to trade. It is difficult to
see how the remaining small and
medium-sized syndicates can sur-
vive independently for much
longer," said Mr. Beagley.

"Merging of some of the larger
syndicates into new larger group-
ings is already under way, bringing
the potential for greater strengths,
efficiency and better service," he

noted.

-By Stacy Shapiro
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The availability of low-cost re-
insurance buoyed by cheap LMX
retrocessional coverage "allowed
(insurance) writers to lose money
on their gross trading but to make
adequate profits on a bottom-line
basis," Mr. Beagley said.

By the beginning of 1991, some
of the more intelligent insurers had
become very concerned about the
"dangerously low levels of prices,"
he said. Attempts were made to in-
crease rates, but capacity and com-
petition were still excessive, so
"only minor success was achieved,"

he said.

However, by the end of 1991,
underwriters had doubled hull and
liability insurance prices. These
price hikes followed a nnajor con-
traction in the excess-of-loss rein-
surance and retrocessional market
for marine, non-marine and avia-
tion risks in light of the billions of
dollars in catastrophe losses paid
by retrocessionaires.

Aviation insurers were able to
increase prices by last October, ac-
cording to Mr. Beagley, because:

- 70% of the world's airlines
renewed during the last three
months of the year.

» Reinsurers were "applying

pressure" to insurers to increase
rates.

= Insurers were concerned that
they would see huge increases in

their own reinsurance costs at year
end.

- Underwriters became con-
cerned about their personal fu-
tures. "You would be very insen-
sitive as an underwriter if you were
not worried about your future em-

ployment," he said.

"Sharp rate increases were es-
sential; no one felt that prices
would rise to equilibrium, but
nonetheless the gap had to be
closed,"” Mr. Beagley said.

However, "what happened next,
| have to admit, surprised me and
threw the underwriting markets
into some confusion,” he said.

Although airline rates soared
during Oct. 1 renewals, rate hikes
moderated for November and De-
cember renewals because addi-
tional capacity entered the market
from new players that saw possible
profits in aviation underwriting.

"Available capacity in the world
was released onto a sick market,"
said Mr. Beagley. "A totally new
global market emerged within days
where, in order to achieve your
share, you needed to undercut the
leaders' price."

This new competition "under-
mined the structure and stability
of the marketplace," he said.

The current "violence" in pric-
ing "is causing insurers enormous
problems,” Mr. Beagley noted. "It
will, in time, result in a contraction
of capacity.”

Mr. Dumenil of Zurich Re notes
that aviation reinsurers still can
find some excess-of-loss retroces-
sional coverage, which is necessary
for the reinsurers to do business,
though "spiral” coverages have
been curbed.

However, "it's time for the sim-
ple use of the abacus again," said
Mr. Dumenil. It is time for profes-
sional reinsurers to take a long-
term view of the aviation market
and educate ceding insurers and
airlines about the need for profes-
sional underwriting, he said.

-By Stacy Shapiro
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Waste Ila bl I |ty Hoechst Celanese Corp
Attorneys for the corporations
Continued from previous page No further details were given brook Insurance Co Ltd and four Continued from page | could not be reached for comment
($3078 rmllion), of which 24% has But, market sources say the Insolvent insurers Washington, D C The municipal defendants in-
not been paid by members 'amendment to the contract con- Anglo, which loined the Weavers "Once you start chipplng away clude the Connecticut cities and
sisted of increasing syndicate 33's shp m 1987, wrote about 45% of at CERCLA and create exceptions, towns of Ansonia, Beacon Falls,
Outhwaite settlement deductible on the runoff contract the slip when It was shut down m you erode the principal of equal Bethany, Hamden, Kilhngworth,
1990 (BI, April 2, 1990) Anglo treatment for all,"” he said "Munic- Middlebury, Milford, New Haven,
The long-running dispute over a H continues to underwrite from its ipalities are no more or less culpa- Orange, Plymouth, Seymour, Shel-
runoff reinsurance contract wnt- Anglo goes It alone London offices ble than industrial PRPs " ton, Stamford, Stratford, Thomas-
ten by Lloyd's of London un he runoff of the H S Weav- The 2nd Circuit case stemmed ton, Waterbury, Watertown, West-
e Sy H : from a dispute among six corpora- port, Woodbury and the borough of
Political risk polic
Irl Chard QchaIU;eRthert£ &%Uﬂde Ownnelnl- r5-12-r-8[ p y tions, 20 Connecticut municipal- Naugatuck
& Hiscox Ltd, has been settled out U S casualty Insurer-hds become A new political risk policy co- ities and the owners and operators The municipalities argued that

of court more fragmented following last vering confiscation war risks iS of two Connecticut landfills over government entities could not be

The decision follows last month's week's decision by one of the shp's scheduled to be launched by which of them should be hable for held liable as waste generators
116 milhon pound ($200 7 milhon) major underwriters to handle its Lloyd's of London broker Berry cleanup costs at the landfills esti- under CERCLA They also argued
settlement of a much larger Court own runoff Palmer & Lyle Ltd mated at $47 9 milhon that the 1980 statute exempts mu-
action involving 32 disastrous as- Anglo-American Insurance Co The coverage is aimed at equip- The six corporations, which had nicipal solid waste from ItS defint-
bestos-related runoff reinsurance Ltd last week decided to with- ment owned by contractors based sent industrial waste to the land- tion of hazardous wastes
contracts that Mr Outhwaite draw support for a single runoff in developed countries but operat- hlls, sued the owners/operators for The 2nd Circuit disagreed on
wrote (Bl, Feb 17) company for the Weaver-s line sllp ing in Third World nations The reimbursement of past and future both pomts, affirmmg a decision

One remaining dispute involving Instead, Anglo-American has de- coverage will be offered to con- cleanup costs The owAers/opera- by the U S District Court m New
the runoff contracts underwritten cided to handle its own claims be- tractors on a worldwide basis and tors, m turn, sued about 200 other Haven, Conn
by Mr Outhwalte Is expected to be glnning May 5 rather than use the would most hkely be bought on a parties that sent waste to the slte, Writing for the three-judge ma-
settled out of court soon services of Southwark Run-Off first-loss basis, said Anthony including the 20 Connecticut mu- lonty, Judge Richard J Cardamone

Mr Outhwaite and Roberts & Services, which is handling the Palmer, marketing director nicipalitles said there is no reason why munic-
Hiscox said in a joint statement runoff of insurance companies The policy covers abandonment, The six corporations are B F ipahties should be viewed any dif-
that "in consideration of an owned by London United Invest- deprivation, expropriation, riot Goodrich Co, Uplohn Co, Dow ferently from other potentially re-
amendment to the reinsurance ments PLC that participated on and terronsm, and war nsks Corning Corp, Reynolds Alumi- sponsible parties under CERCLA
contract, Outhwaite has agreed to the line slip BPL is still negotiating a hne sllp num Building Products Co, Un- "As to the first element, it iSs
pay all current and future claims " The LUI companies include Wal- for the coverage I iroyal Chemical Co Inc , and Continued on next page

The Professional Market place

RATES AND CLOSING TIME:

Rates: D:splay class,jied ts $123.75 per column inch, minimum ofone inch. Straight class#ied is Closing: Published every Monday Copy must be m typewritten form by noon Tuesday. 6
$11 00 per line, minimum of 5 lines. Count 34 c/mmders per hne Ondude alch space and ddys preced,ng publishing date No verbal phone copy accepted. Prepayment required ®r
'punctuationas achamcter) Addthonal $17 50 charge for all blind box ads. Only those reponses all advertmements. Mail ads to Margaret Hiktdo, Classfted Advertising, 740 N Rush
which f,t into a business size envelope will be forwarded. Responses are forwarded daily. St. Chicago, IL 60611 For more mfomiation aill 312-649-5340. FAX 312-280-3189

HARVARD AIMES GROUP Business Insurance

111A RICIIARD MEYERS LG LIC associaTes imc Circulation

171 S ASSOCIATES MC. Corporate Risk -Management
Exclusively *
. . . 6 Hol b St PO Box 16006
o . Executlve Reorutters, Risk Manageme nt Recruiters © ‘t;’/:st iaven. o 06;’16 B rea kd OWn
Servicing Clients Nationwide, in The Areas Of (2039351976 Commercial Consumers
* R|Sk Management hd C|aImS Mmagement Looking Forward To Seeing You In Anaheim Administrative:
. . . . HELP WANTED CEO's P id ts, d
* Safety & Fire Benefits & Pensions Please stop bv our Booth #328 Tn Sav Hello S Presidents, an
Rotection - mpelty & Casualt Bdi Perry/Barry Citron/Abe Altscitule eoon sty e e
mpelty asualty ry y i?j:if:;::ﬁ"gg:gns Vice-Presidents, General
NJ HEADQUARTERS . inis-
N HEADGUA 1285 Ave, YC OFFICE Telephone 212-227-8000 170 Broadway Suite 814 ' e o [0 0y panagers and Other Adminis-
o James :  Americas Fax 212.766-0188 New Yok, New York 10038 2:aselyau&'51*nutnyd:sc:Jn; T;%2; trative Personnel :
Florharn Por N J 07932 New Yok NY 10019 ?:gagltlerllfg|ﬁ§5rggn:3teorgl:glgrasetigral Financial:
201 765-9000 212 237-2804 The Ongmal and #1 Choice m Risk Mandgernent Recruttmg” and personal liability, hospital general Chief Financial Officers and
Fox 201 765-9009 Fox 212 237-2792 and medical malp d worker:
B ) ) . compensation F|na| Flhng Date 4/17/ Vice- -presidents of Finance
Where P,ofessionals Insure Their Careers NOTICES NOTICES 92 APPLY TO Stanislaus County 2,811
Personnel, 1100 "H" Street, Modesto, .
IN THE CIRCUIT COURT OF CA 95354 (209) 525-6341 AA/EOE Secretaries, Treasurfers’ con-
COOK COUNTY, ILLINOIS v e LA tollers and other Financial
COUNTY DEPARTMENT, ) . Personnel 4,204
CHANCERY DIVISION Start up, well-financed W C Claim
Administrator seeking experienced
IN THE MATTER OF THE LIQUIDATION Clajms Manager with supervisory Risk/Employee Benefits:
OF LINCOLNWOOD NATIONAL LIFE capabl ity rucl
INSURANGE COMPANY a/k/a UNITED multistate experience Respond with Vice-presidents, directors,
EQUITABLE LIFE INSURANCE Salaryé}lslori(losiozxg#:ggg Mt managers, and other related
COMPANY sasant department personnel of in-
LARGE CHICAGO SUBURBAN isk | b
NO 90 CH 7724 AGENCY SEEKING account executive surance, risk, employee bene-
with or without a book of business for fits, personnel, compensation,
North American Philips Corporation (NAPC), a $6 neTies grf:ir:t'spgacnfjng::::zis;;%i’:g:?n“gt pension, safety, security, In-
billion corporation that is part of the worldwide PLEASE TAKE NOTICE than on nols Revised Statutes, 1991, Chapter aggressive individual to sell specialize dustrial relations, human re-
Philips organization, is a leader among the world's December 20, 1991 an Order of Liqui- 73, Paragraph 821 Proofs of claim, professional liability product Reply to sources and employee/labor
4 £ ad d duct ; dalton with a flndmg of insolvency was together with supporting documents, if Box 2728, Business Insurance, >40 N relations 11,995
producers ot advanced consumer products, elec- entered against United Equitablé Life any, are to be filed with and may be Rush St. Chicago, IL 60611-2590
tronics, and scientific and professional equipment Insurance Company by the Honorable secured from the Special Deput Sub-total 25 683
Lester D Foreman, ﬁjdge of the Clrcult uidator of Unlped Equitable L %e Leadlng insurance software firm is ’
A rewarding opportunity is available in the Court of Cook County, lllinois Stephen Insurance Company, In Liquidation, Seeking highly qualified sales profes-
F Selcke, Director of Insurance for the 222 Merchandise Mart Plaza, Suite sionals ro market ils claims adminis- Associations 442

Corporate Headquarters Risk Management State of i
r10|s he statutor d 145 Chlca o, lllinois 60654 Filin tr tion software systems.for heal
3 It_lquu:?atlor SAh ? ‘HJ: workers' compensation Wlea ap- Government, unions and Edu-

Department overseeing the handling of Workers' court appointe e shall OCCUI’ pon receipt o
Compensationclatms forourself-insured program United Equitable Life Insurance Com- Claim by the Liquidator The quU|d plicants can forward resumes W|th sal-  cational Institutions 1,261
. X . i pany ator reserves the rilht to require such ary requirements to WLT Software of
in over 30 states This position ts responsible for additional information with respect to Florida, Inc, (Attn TPB) 24671 US 19 Commercial Consumers
the evaluation of all Workers' Compensation claim TAKE FURTHER NOTICE that pursu- any claims as he may deem necessary North, Suite 460 Clearwater, FL 34695
settlements over $20,000, and the review and ant to the order of liquidation, all The Liquidator further reserves all Sub-total 27,386
’ ’ rights and liabilities of United Equita- rights to any and all defenses of United PROPERTY AND
evaluation of T PA's reserve practices and service ble Life Insurance Company and its Equitable Life Insurance Company CASUALTY PRODUCER
personnel creditors, pohcyholders and all other concerning such claim All Proofs of . . Insurance Agents and Brokers
persons or entities who mafy hgve afCIfafllm rnutsr: be d:j“ty stwkorn t(t)hbefore an S1§0asoned. well-established Chicago 9,090
B . . claim against its assets are fixed as of officer authorized to take oaths O i .
Preferred candidate will have 3-5 years supervi- Dacorabar 20, 1961 unloss Gthormies wit st Gt ARFEAtRSRE AR BEBK of Insurance Companies 8,128
sory claims experience with a major carrier or provided by a subsequent order of the THE LAST DATE FOR THE FILING business to JOII‘I our team of 42 profes— Accountants, Actuaries, Attor-
. . court OF PROOFES OF CLAIMS WITH THE sional sale nerou
broker Knowledge of various state Workers LIQUIDATOR AT THE ABOVE MEN- sion arrangement hlghly capable sup_ neys & Consultants 3,340
Compensation laws and practices ts desired TAKE FURTHER NOTICE that any and TIONED OFFICE OF HIS SPECIAL port staff, and access to excellent Adjusters, Appraisers, TPA's
) ) all persons, partnerships, corporations, DEPUTY LIQUIDATOR IS DECEM- markets all part of the picture Send Captive Managers & Health
We offer an excellent working environment, com- associations, estates, trusts and gov- BER 21, 1992 AT 4 30 P M CHICAGO inquiries to P ! 9
petitive salaries and a comprehensive benefits ernmental units having or claiming to TIME NO PERSON HAVING OR Care Providers 1,529
. . . . have any accounts, debts, claims or CLAIMING TO HAVE ANY CLAIMS Schwartz Brothers Insurance Agcy Others Allied to the Field 1,580
program For immediate consideration, please demands against United Equitable Life AGAINST UNITED EQUITABLE LIFE 135 S LaSalle, Suite 2035 X ] ’ P
send your resume to North American Philips Insurance Company or claiming any INSURANCE COMPANY SHALL PAR- Chicago, IL 60603 Single Copies
right, title or interest in or to any funds TICIPATE IN ANY DISTRIBUTION OF Attn Betsy McCalerty Karalis
Corp., 100 East 42nd St., New Ybrk, NY 10017- or property of United Equitable Life THE ASSETS OF THE COMPANY UN- Director, Agency Operations TOTAL 51,099
5699, ATTN: Marlene Weiss. An equal opportu- Insurance Company in the possession of LESS THE CLAIMS ARE FILED WITH
f the Liquidator are required to file a THE LIQUIDATOR ON OR BEFORE .
nity employer m/f Proof of Claim with the Liquidator on DECEMBER 21, 1992 AT 4 30 P M FOR SALE * Source Business/Occupa-
or before 4 30 p m Chicago Time, tional breakdown of qualified
December 21, 1992 James W Schacht, S al Deputy FOR SALE
P H | Ll PS uidator, Office of the. Spe0|a| Deputy Insurance companv paper weight/me- circulation, November 25,

TAKE FURTHER NOTICE that the Receiver. 222 Merchandise Mart Plaza, dallion collection for sale, $1400 See- 1991 issue, as submitted to
o e oo o ol Sutte A2 ioage Hinois 60654, ongifgBRLARAL '8TUFNTRAYRRB450 BPA for December 1991 BPA

Hartford sign, $200 (708) 258-9238 Publisher's Statement



Continued from previous page
clear that a municipality may be
liable as a potentially responsible
party if it arranges for the disposal
of hazardous substances," said the
court.

"CERCLA expressly includes
municipalities, states and other po-
litical subdivisions within its defi-
nition of persons who can incur
such liability,"” explained the
court.

Further, the U.S. Supreme Court
has held that the plain language of
CERCLA indicates that Congress
wanted to abrogate sovereign im-
munity for the states, the court
said.

Additional evidence of congres-
sional intent to include municipal-
ities can be seen from the fact that
CERCLA contains two exemptions
for municipalities under certain
circumstances, the court said.

First, CERCLA exempts munici-
palities that acquire ownership or
control of a waste site, which may
occur when there is no individual
to inherit property or when the
government takes private property
for public use.

Second, CERCLA exempts mu-
nicipalities acting in response to an
emergency.

"These express exceptions to lia-
bility are strong evidence that mu-
nicipalities are otherwise subject to
CERCLA liability," said the court.

Next, Judge Cardamone inter-
preted CERCLA to encompass mu-
nicipal solid waste.

At the outset, the appellate court
acknowledged that municipal solid
waste usually contains very low
concentrations-less than 1% by
weight-of substances the En-
vironmental Protection Agency
considers hazardous.

Nonetheless, "the concentration
of hazardous substances in munici-
pal solid waste, regardless of how
low the percentage, is not relevant
in deciding whether CERCLA lia-
bility is incurred,"” said the court.

CERCLA defines hazardous sub-
stances by reference to other en-
vironmental statutes, including the
Resource Conservation & Recovery
Act, which regulates the genera-

tion, transportation and storage of
hazardous waste.

Punitive bill

Continued from page 1

chairman of the House Judiciary
Committee-is unlikely to be ap-
proved as decisively in the Senate
as it was in the House.

Nonetheless, supporters says its
chances are good.

"We're very optimistic of its pas-
sage," said Martin F. Connor, pres-
ident of the American Tort Reform
Assn., a business-backed lobbying
group in Washington, D.C.

"It's a very strong bill. It's the
kind of bill we'd like to see in the
aftermath of Hastip," Mr. Connor
said.

He was referring to the land-
mark 1991 U.S. Supreme Court
ruling in Pacific Mutual Life In-
surance Co. vs. Hastip. In that case,
the court ruled 7-1 that the due
process clause of the 14th Amend-
ment does not mandate limits on a
jury's ability to levy punitive dam-
ages (BIl, March 11, 1991). How-
ever, the court suggested that each
state should examine whether to

reform its system of awarding pu-

Five states-Louisiana, Massa-
chusetts, Nebraska, New Hamp-
shire and Washington-already
prohibit punitive damages under
nearly all circumstances through
either statute or common law.

But the Maryland bill is the first
punitive damages reform measure
mtroduced in direct response to the

Continued on next page

The municipalities argued that
because the conservation act ex-
empts municipal waste from its
regulations, municipal waste also
is exempt from CERCLA.

The appellate court disagreed:
"RCRA is preventive; CERCLA is
curative. It does not follow that
because the environmental risk
posed by household waste is
deemed insufficient to justify the
most stringent regulations gov-
erning its day-to-day handling,"
generators of household waste can-
not be held liable for cleanup
costs.

The court said it recognized the
far-reaching implications of its de-
cision.

"We are aware that holding the
municipal defendants as responsi-
ble parties and including munici-

pal solid waste within the defini-
tion of hazardous substances wiill

CLAIM AUDIT CONSULTANTS
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have far-reaching implications for
municipalities and their taxpay-
ers," said the court.

"But burdensome consequences
are not sufficient grounds to judi-
cially graft an exemption onto a
statute," concluded the court.

The 2nd Circuit remanded the
case to the district court judge to
apportion cleanup costs between
the corporations and the munici-
palities.

Mr. Butler, who represents the
Connecticut municipalities, says he
will urge the court to apportion
costs based on the limited toxicity
of the waste sent by municipalities,
rather than the volume of waste.

The municipalities all have lia-
bility insurance dating back 50
years, he said.

Environmental attorney Mr.
Bernstein said the decision "will

remove any reluctance that indus-

Dua mess insurance, Maren 66, 1332/ JO

trial PRPs may have to bringing
actions against municipalities."”

And, he said the decision will
"increase the pressure" on Con-
gress to exempt municipalities
from Superfund liability.

Sen. Frank Lautenberg, D-N.J.,
has introduced a bill, S.B. 1557,
that would create an exemption for
municipal solid waste under CER-
CLA.

Meanwhile, New York City filed
an amicus curiae brief in the litiga-
tion on behalf of the corporations.

New York City argued that there
should not be an exemption under
CERCLA for municipalities that
send very small quantities of haz-
ardous waste to waste sites.

New York City has sued a large
number of corporate waste gen-
erators, which are arguing they
should not be liable because they
sent only very small quantities of
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waste to municipal waste sites, ex-
plained Peter H. Lehner, assistant

corporation counsel for the city's
environmental law division.

"No matter how low the con-
centration of hazardous waste,

generators are still liable," argued
Mr. Lehner.

"This decision read CERCLA
and RCRA correctly,"” he said.

The 2nd Circuit ruling comes on
the heels of another ruling that
widens public entities' liability for
hazardous waste.

Recently, the U.S. District Court
in Philadelphia ruled that the fed-
eral government can be held liable
as an owner or an operator under
CERCLA (BIl, March 2).

B.F. Goodrich Co. et at. vs. Harold
Murtha et at. and Town of Beacon
Falls et at., U.S. Court of Appeals
for the 2nd Circuit; No. 91-7450.
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Punitive bill

Continued from previous page

"l think it's a very good bill. It
helps capture the real letter of
Haslip," said Victor E. Schwartz,
an attorney with Crowell & Moring
in Washington, D.C., and an advo-
cate of tort reform.

The Haslip decision involved an
Alabama case in which a jury held
a life insurance company vi-
cariously liable for the actions of
its agent and ordered it to pay $1.1
million in punitive and compensa-
tory damages to a woman who had
been defrauded by the agent. The
agent had previously defrauded

Steve Ro.

Industrial Risk Instrers

1- 33=2

clients but had been kept on as Pa-
cific Mutual agent.

The punitive damage portion of
the award, which the Supreme
Court calculated as $840,000,
amounted to more than four times
the compensatory damages
awarded Ms. Haslip and more than
200 times the out-of-pocket ex-
penses she paid.

In upholding the constitutional-
ity of the Alabama system of
awarding punitive damages, Jus-
tice Harry Blackmun wrote for the
majority: "We cannot say that the
common law method for assessing
punitive damages is so inherently
unfair as to deny due process and

The IRID,,.

be per se unconstitutional."”

However, the decision added,
"One must concede that unlimited
jury discretion-or unlimited judi-
cial discretion for that matter-in
the fixing of punitive damages may
invite extreme results that jar one's
constitutional sensibilities.”

Mr. Schwartz noted a particu-
larly significant provison in the
Maryland bill is its restrictions on
punitive damages in vicarious lia-
bility cases to only incidents in
which an employer knew of an em-
ployee's actions.

While he said he has "no prob-
lem" imposing punitive damages
when defendants know of em-

nierence:
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ployee wrongdoing, Mr. Schwartz
said it is unfair to impose such
penalties on defendants unaware
of an employee's actions.

An insurer trade group official
agreed.

"We're very much in favor of
the bill. It gets rid of the problem
where someone sues an employer
for the actions of an employee
when the employer didn't know
about it," said Dee Ann Bernhard,
Southeast regional manager in
Washington, D.C., for the Alliance
of American Insurers.

The Maryland trial bar's Ms.
Cousino, however, argued that the
bill would encourage corporate ir-

121

can make a difference

responsibility. .

"All corporate liability is vicari-
ous liability. (A corporation) only
exists through its employees," said
Ms. Cousino. In some cases, relati-
vely low-ranking employees may
be responsible for wide-ranging
injuries, she said.

Ms. Cousino said that passage
of H.B. 329 would make it better
for business executives to not know
what their employees are doing.
"The whole point of punitives is to
say that society demands the busi-
ness acts responsibly."

Calling the bill "a cloak of im-
munity,” Brad Lint of the Mary-
land Citizen Action Coalition said
eliminating vicarious liability "is
one of the most deadly parts of this
legislation.”

"Marylanders would not be well-
served by legislation that lets cor-
porations off the hook for inju-
rious business practices," said Mr.
Lint, who is legislative director
with the Silver Spring-based con-
sumer advocacy group.

"Vicarious punitive damages
have proved to be an effective de-
terrent” against unsafe products
and unsafe practices, said Mr. Lint.
H.B. 329 would "destroy this pub-
lic policy goal,” he said.

Ms. Cousino added that busin-
esses that would be attracted to
Malyland by such a law would not
necessarily be desirable corporate
citizens. Companies would come
because they would know "how ir-
responsible they can be and not
have to pay any money," she said.

"That's a stretch of the imagi-
nation,"” responded the Alliance's
Ms. Bernhard. "If you have some-
one that's just out to make a buck,
they're going to make it regardless
of legislation.”

Equity, not economic growth, is
at the heart of the Maryland pro-
posal, she said.

ATRA's Mr. Connor also down-
played the potential impact of the
bill on the Maryland economy.

"It's awfully hard to tie some-
thing as targeted as this to the

larger economic landscape,"” he
said. "The obvious difference it

makes is in the area of fairness
and predictability of outcome.”

The Maryland bill is also note-
worthy in that it would mandate
specific instructions to juries. con-
sidering punitive damages.

Juries must be told that "an
award of punitive damages must
be reasonably related to the goals
of punishment and deterrence and
should reasonably relate to
the. . .actual harm,” the bill said.

The instructions also list factors
the jury is supposed to consider,
including the degree of responsibil-
ity of the defendant, whether the
defendant knew of the action, and
whether the defendant profited
from the conduct.

James Doyle, a Baltimore law-
yvyer who lobbies in Annapolis on
behalf of the American Insurance
Assn., said that as an attorney, he
doesn't particularly like legislators,
rather than judges, writing jury in-
structions.

But as a practical matter, it may
be necessary, he said. He added
that any good plaintiff's attorney
with a sound case "won't be dis-
turbed one whit" by the instruc-
tions.

As the Senate Judicial Proceed-
ings Committee prepares to con-
sider the bill, Ms. Cousino of the
trial lawyers' group said "it's a
contest"” as to whether H.B. 329
will become law. "It depends on
how discerning the senators are."

Mr. Schwartz said that if sena-
tors view the legislation as a means
to implement "the letter and spirit
of Hastip" rather than as a "tort
reform vehicle," enough undecided
senators will vote in support of the

B = b= — -
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among all Workers comp Insurers - Eyen the rate study commis- that have been introduced in commission suaqested test i 8 TtinG of events to derail
i the stateBasedon market sipn aRpsaredLiq Ps.hedgingn both houses of the Legislature othetrs Iggg Sweeping, reforms in the 1989 workers compensation
add_ition, It suggested tha.t.the tion "Because the important Among these are proposals to {i?r]:ce)rvr\r/lars)ahcakilae%eb)\/lvgrlrcl;glg;eﬂpse
Legislature study the feasibility cost savings in workers compen- Any change in reduce the premium level re- insurers and labor groups ,

of forcing self-insured employers sation are beyond the ratemak- - =
to ct:ontribute to residual market ing process, the commission red S;treel(:t f:;peerngh%yee:tte% paanré'(;'(; Geng;er S)e(ﬁl?;lnpgl(laa,nf%:?r?c;t (rsnz\e/t
costs ommends that the workers rate law 'will result in

California currently does not compensation system be re-eva- ] o g,%?g?,?.gﬂ;’e'y rated workers the 1989 law's deadline for ap-
have an assigned risk plan The luated on terms broader than the market disruption, Currently, employers must Co Sﬁéﬂt}[p]gtavcolg%ug;laslté\g]%%l%asl

California's minimum

fSuter‘ttds'SS(tzg{gpFeljirtti(\:l/eMvgrct)lZI;?rIisCSTp rate_rpste(irfcrngc:apeiserz :;mh the the ACIC predicts. have workers comp premiums for reviewing comp claims
C ts all licant th t?h t Ki totahng $6,900 to participate in The October 1989 earthquake
r%%%?dlecs)s friek o o applicants commission tath °raema |t:g experience rated plans and also delayed implementation of

process is no e cause nor e
While employer groups have cure for the rising cost of work- this year §,§§5000 to participate in retro many of the reform package pro-
not yet taken a position on the ers compensation insurance in "What comes out of the 'black 70% to 75% of \\//:2:825 when damage't]cq) the DI-
(o]

'S EMpIGy RIS DAY Ton S SR FYARGISES

compissions prepasals, most in- Galifornia,” the organization box' when things get ¢ star{etPiy @Tt%r’nla Sem
said in its letter to the commis- Sacramento is anybodl\x s guess," workers co 8 premiums to aIrng headquarters blocked access to
Fgommented Liberty Mutual's Mr less than $6,900, according to a"agency records for weeks

The minimum rate law "should

not be abandoned on the basis of The bulk of th K
political expediency or the desire reforr?t Iel‘lglslczatlor?l\hvt?gdircsecdolhnp form measure;pt(tjjkesman fo;vﬁftztse Fouvr::, Mue'f r m’g’r:]'d g‘a’"glnl'grs]'gﬁgrﬁdeara‘
to conduct ne onomi gxperr th sta{te $Q far thrs ear indi-.on the able esrﬁg%ﬁe commis- most ofathe sta e's small emp (%/ aking office as?yea d’sﬁ\fr
ment Ssal SSN O ITOr- cates emplo e recognlze Sion S rep ort nteresti

maelnsurangerﬁgmpames in a they have to focus on the factors to see what the Le%NIature %d0es Many doubt that small em- Without tec tnigaT%WF ort for

rggllyrrnég up premiums, not rate- with it," agreed Mark a ployers would be willing to pur- four months That hiatus vio-
ist for the AIA chase a retrospectively rated lated provisions of the 1989 law

) "Any ch_ange in th_e ratlrjg I?W Sacramento lobb
il result In market disruption, The California GChamber of aéjd)tron Mr \/{Vebb ex plan, because of the COSIS In- requiring the Insurance Depart-
P Commerce and Californians for plalne y eliminating Insurefs’ v ment to provide support staff
"We're very |ntr|gued by the Compensation Reform, a coali- expense loading factor in deter- Even if small employers are |n g designed to sedy
roposals,” sai ﬁlcﬁﬂ e% &%w resentm more than mining floor rates t ec mmis- tere ted the administrative cQs ds workErS oM coﬂ qg row e
slafl Ye coUnseI U- ﬁO- OPsor- SI0 si?rotposa[ rea s mcon or el her an éperlerhcg[ or m&ured worker P
nsuranca om InC%% sistent with retro e_\e&o itive, has only succee e |n he atter,
pen com trcr)]n IS ce anl fn k the war |raI COmp measures ress he ac or n summed up Roxanne Gould,
m&fsa?égégte"n?atk.ﬁg politically o J/:/nosr S;chr?t?;ﬁﬁgs;g?sn remi- ratrng process t cos ts more" on a per-capita director of insurance and em-
§3Er3t0M| bas to seryice a Ho cg cover- ee re atrPEs for the Calrfor-
c1 ever L HIAB3167 mjrodg ?bw s?_mbl)_( al o o eeF an one coyer- nia'Caambeéro P rp t
wou URPeOn g“ Seme 0S LOS es wou Ve m)g ployees, a Spokesman osts are still out 0 control

WOU| Imp e e com- and_ onl| Se/haf workers: com

t 56 es, also as fI];re sup ort of s than cé comlinl fS loner cont | | f "
mrgen S ifornia Ma_n ers over e amount of expenses nsurers also say few sma em remiu up innjuredt
ersﬁghlgra;idiggg Qo%ftl%ﬂ D‘QS QLL ’K‘ A Qﬂ{-}%r ers com msurgrs co rﬁjo rers would %P% h pwor ers ckets, she aid
ds strma tAB 67 pa§§ é)n to consumers, wWhi Fh ion;s, proposa att at's rkers, co[npf reform

Insurers also malntaln lthat would sha mloon o ubm%ﬁeﬂabrx Sen erm ted t€ QJ SVS- IS s |orr 3/ rem-

riiCl at
ther els no eed romoecom nannua work lr? wouI rg amru uln d/or gers |n ornr she ex-
a he’m |mum rate law and de ans, ose en-

0 ers
P IOP e market, pointin J” L measures de tk C |?>
o the Tact that none of the mo srgne t ntra yreducer ace it wrt a ratemaking pro- joyed by larg rem oyers uLike a car that breaks down
Cess in which the insurance com- "It doesn't mean that much ac- the day after it comes back from

Risk consultant listed missioner would approve all tuarially if you have only five the repair shop, the workers
rates |ncIud| Cg discounted rates employees and don't expefience compensation system in Califor-
a

The following company was loss settlement assistance, quantita-
omitted from '?he Mgrcﬁlg Di__ tive analysis and statisticgl forecast_ burueggq'e om |If0r(l;1éan§ rarrhllgrg ?/I Qtaslgrhﬁrylgar ' said leerty n|2qlscai::?ctovvﬂidgggllétgotrhqe_
ing, consulting on the design of risk workers comp rates to the insur- Among its other, less contro- mented
management information systems ’ -
Other services: 20% of gross reve-
nues, including publishing, health

rectory of Risk Management
Consultants

Warren, McVeigh and welfare claims management stu- . - H

& Gritin inc. s e Proposals restrict non-admitted insurers

1420 Bristol St N, Newport peC'ta tes: natr.‘“ ac “:ers’ ar‘?m'

Beach, Calif 92660. z‘fa‘fse ;ﬁgizoest:zgssyf‘f{gf‘s ol SACRAMENTO, Calif -Both captives and com- posal is due today

714-752-1058, fax 714-955-1929 | pers, contractors, port authori- mercial auto coverage could be exempt from two The bill, A B 2445, sponsored by Assemblyman

Founded: 1968 ties _ C_atllfgrma prosposals to restrict the use of non-ad- Paul Horcher R- Whlttler would restrict the use of

Services: 80% of gross revenues L°°at'°:; tsatn IFr_a”CI'SZ‘_’ ot mitted insy non-admitted insurers, but only for private passen-

ol nciucing eig Those proposals-one an emergency rule, the ger-not commercial- auto coverages The OAL 1n
TL%F“d.rA%k4glf"‘%§9t?n“J§Dst 8%@%54'“”9 p{;ﬂ?'gﬁigﬁg?ygt i?;es?oenalodrlsslfg other a bill before the Legislature--modify emer- 1991 rejected regulations that effectively barred

20% rtsk management audits, 20% /oS include two GPCUS, two gency rules rgjwcted last year by the Office of Ad- surplus lines brokers from placing any auto cover-
specral risk management consulting ARMs, one MBA, one attorney, one inistrative L age with non-admitted insurers (B, Feb 11,1991)

profeSS|onaI engineer -

Frequent IspeCIaI pIrOJectfs Risk O T 8% with riok geAngyorbujleegtlo(norvallnsig ts% gtrlroen02f1la2t \X/ehacrhs V\eomul%rm‘l;vlvgj1 rc]Jct;ger bills would also affect surplus lines
Cary insurane limits, meurancs som. 3N o e g s lass tha set surplus and other requirements for non-admit- A B 2608, sponsored by Assemblywoman Bar-
tract apalysts, claims auditing, Joss million, 4%, exceeding 525 million 12 ted msurers, was that it would have severely limited bara Friedman, D-Los Angeles, would limit the
k preventiorraudits, i assessm i K alsso?-at-on clients No minimum size the use of offshore captives that are newly formed use of non- -admitted Insurers to cases where cover-
me;nzgggfgnﬁgrg;ﬁ[;;t?oifgt'u%?e;js clien _ or have modest capital and surplus from directly age cannot be procured from a malority of the
preparation of specifications for bid- Compensation: By the project, on insuring Cahfornia pollcyholders (BI, July 8,1991) admitted insurers "writing (that) type of insur-

; ; retainer, by the hour principal con- Under the new proposal, an offshore insurer ance '
dmg' Work.ers comp_ensatron manage- sultant, $150 to $250, consultant,
ment studies, public entity pool stu- 400 to $130, analyst, $60 to $100, would be allowed to request exemptions from a And A B 3530, sponsored by Assemblyman Xa-

o ! | - ootg, | clerical. $35 to $50 requirement that it be in business for at least vier Becerra, D-Montebello, would Increase surety
Captive feacibility studies. environ. __Principal officers: C C Griffin, three years and have capital and surplus of at bond requirements for surplus lines brokers to

. president, Ronald Rakich, vp least $15 million An OAL ruling on this pro- $500,000 from $50,000, among other things

mental, accounting systems analysis, Membership: SRMC
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mation for additional fees

Weather risks

tant vp and director of research
Modem-delivered software can WeatherVector hopes to inter-
Contznued from page 3 be installed for a one-time fee est other insurers in the services
with the use of radar ranging from $549 for a single it offers These services would be
With so-called real time light- computer terminal link to $1,649 a part of an insurer's package
ning-strike information, which for up to five terminal links For many insurers, the Idea
became possible only in the last Dial-up charges to access the that "something can be done
two or three years, a risk man- data base cost $2 to $4 for the about the weather" IS a foreign
ager can better judge whether first three minutes and 95 cents concept, said Ted R Knodel, vp-
computer systems should be shut to $195 for each additional mi- marketing for WeatherVector
down or if other appropriate risk nute
prevention measures should be Alternatively, software for the fact that so many claims are

taken satellite-delivered weather fore- weather-related ™

“That is interesting, given the

Merrillville, Ind -based North- casting information is available Risk managers also use their
ern Indiana Public Service Co, foraone-time charge of $949 for own systems to minimize
which provides gas and electric- a single user and $2,599 for up to weather-related losses

1ty to northern Indiana, tracks five users The satellite-delivered For instance, U S Home Corp ,
lightning as well as rain, freezes, continuous data feed costs $500 a Houston-based home builder
fronts and let streams that in- per month for single users and and developer, tracks the
dicate the type of weather condi- $1,000 per month for multiple weather by simply monitoring
tions being formed, said William users
B Mole, manager of central dis-

television and newspaper fore-
Other companies also offer a casts and then contacting its di-
patching NIPSCO receives in- variety of weather risk manage- visions nationwide
formation from WeatherBank ment services The company has survived
and the,National Weather Ser- For instance, Kavouras Inc 's windstorms, flooding and freezes
vice international weather data base with minimal damage, said Mi-
WeatherBank provides the allows clients to pull out raw re- chael Jared Thibodeaux, director
company with on-line forecast- ports and adapt them to their of risk management
ing and lightning strike informa- own uses, said Bill Schlueter, vp VWhen there are Indications of
tion tailored to the utility's of marketing for the Minneapo- inclement weather approaching
operating area lis-based company one of U S Home's 10 locations
The forecasts have enabled Depending on the chent, the nationwide, the company con-
NIPSCO's central office to "give data may be used for flight plan- tacts the National Weather Ser-
operating districts 45-minute ning or for planning recreational vice directly for details, Mr Thi-
warnings before they are hit with events, he said bodeaux said
Minneapolis-based Northwest The corporate risk manage-
Airlines Inc 's in-house meteo- ment department then contacts
He said this is especially im- rology department compiles in- the division responsible for the
portant because "about 80% of formation from several sources, location that lies in the path of a
storms hit in the off hours"-

a storm™ to assemble work

crews, Mr Mole said

evenings, weekends and holi-
days ) o For many insurance companies, the idea that
The lightning strike informa-
tion enables work crews to pin- 'something can be done about the weather' is a
point and correct power outages
much more efficiently

The utility also tracks freezing

conditions since "ice buildup on
distribution lines can wreak

foreign concept, says Mr. Knodel of
WeatherVector. 'That is interesting, given the fact

that so many claims are weather-related.’

havoc" on power distribution,
Mr Mole said

Salt Lake City-based trucking including Kavouras, for pre- severe weather system, advises
firm C R England & Sons Inc flight and in-flight planning them of the problem and makes
uses WeatherVector's weather purposes, said Tom Fahey, man- recommendations about the
forecasts to determine the type of ager of meteorology types of precautions that should
diesel fuel mixture it will buy for Kavouras primarily supplies be taken, Mr Thibodeaux said
days at a time, according to Jack satellite images and radar infor-
Brown, network administrator mation, Mr Fahey said

For instance, managers are re-
minded to turn off the water and

For example, in cold tempera- Information from the meteo- to drain pipes in a model home if
tures, "we need lighter fuel so rology department also helps de- a freeze is approaching
that it won't freeze or gel,” Mr termines the amount of fuel a Division presidents often re-
Brown said plane should carry, Mr Fahey quest additional precautions or

And weather maps are posted said For example, if bad make their own calls to the local
and distributed to the firm's weather is expected at the desti- fire department or civil defense
drivers so they know what kind nation, the plane may be given authorities to determine whether
of weather to expect, he said extra fuel to ensure it can reach there are any other steps that
This information helps ensure alternative airports should be taken
that drivers' arrival times are Kavouras' data may be tapped
via telephone modem by small- fall in Southern California, U S
WeatherVector shares the me- volume users or by satellite dish Home's local division president

teorologists used by Weather- for large-volume users thought to place sandbags
INn addition to a one-time in- around the lots and homes to

During the recent heavy rain-
met, Mr Brown said

Bank but emphasizes risk man-
agement advice for its corporate stallation fee, modem users can help keep water out, Mr Thibo-
and insurer clients, while Weath- expect monthly charges of up to deaux said
erBank focuses on forecasting $500, while satellite users can Although drainage turned out
the weather expect monthly charges ranging to be adequate, that type of risk
For example, WeatherVector from $700 to several thousand management thinking is 1TmpOr-
now can send clients faxes that dollars, depending on usage, Mr tant, he said
link the impending bad weather Schlueter said Risk managers also can mini-
to clients’' individual property
exposures and advises clients on have programs to encourage pol- more carefully analyzing struc-
the kinds of precautions that can icyholders to prepare for sea- tural changes, pointed out Mr
Willse of IRI

Most property insurers also mize weather-related losses by

be taken to minimize losses sonal weather

When heavy rainfall is ex- Factory Mutual Engineering's
pected, for instance, the firm loss prevention consultants peri- ter IRl sees a loss during a heavy
would advise clients to take pre- odically inspect insured loca- snow because the roofline of an
ventive measures like opening tions, offering loss prevention addition to a building did not
drain spouts Or, when a freeze is tips for natural disasters as well align with the existing structure
forecast, it would advise clients as for fires, Mr Blanchard said
to drain sprinklers Both Factory Mutual and IRI fully analyzed to determine

WeatherVector also offers send all policyholders their in- where snow will accumulate, the
faxed graphic Information so a house magazines, which often lower roof may cave in as a result
risk manager can see a national contain articles discussing prep- of "snow loading,” Mr Willse
or regional overview of storm aration for seasonal weather said

For example, nearly every win-

If the new roofline is not care-

patterns and direction hazards A quick and proper response

Weather faxes, which became IRI also has contracted with after a natural disaster also can

available last year, cost from $3 WeatherVector so it can better help mitigate losses, Factory Mu-
to $7 per fax, depending on vol- track approaching weather con- tual Engineering's Mr Blan-

ume ditions chard pointed out

Satellite-delivered data feed Using such a service would For example, after a hurricane,
and dial-up weather systems are allow the main office to contact risk managers can minimize fur-
both available from Weather- district offices, which could then ther damage by arranging for
Vector and WeatherBank, with contact individual policyholders, temporary repairs of roofs da-

real-time lightning-strike infor- said John A Davenport, assis- maged in the hurricane

Update

Dow Corning to drop implants

Continued from page 2

It also has set up a hot line to provide information on the devices

Dow Corning will continue its replacement warranty program for
Silastic Il or MSI implants, which provides women with replace-
ment devices and $600 m financial support

Dow Coming is funding the research project because it agrees
there is a "need for more stuches," Mr McKennon said "The single,
most important objective of this research is to answer those re-
maining questions women may have about their implants,”" he said

Dow Coming, which consulted with Risk Manager Arnold Weigel
before implementing its plan, has at least $250 milhon m claims-
made commercial general hability coverage to respond to implant-
related claims (Bl, March 9)

Large comp hikes sought

BOCA RATON, Fla -The National Council on Compensation In-
surance is seeking huge workers compensation Insurance rate hikes
in Oklahoma, Kansas and South Carolina, all of which would take
effect July 1 if approved

But, Massachusetts workers comp insurers have agreed to delay
a rate hike request for 60 days

The NCCI filed a 473% workers comp rate increase for the vol-
untary market m Oklahoma

In Kansas, the NCCI submitted a 314% overall rate increase for
both the voluntary and involuntary markets

In South Carolma, an 18 2% average increase for the voluntary
market and a 40 3% hike for the assigned nsk pool are sought

But, after meetmg with state government officials last month, the
Massachusetts Workers Compensation Rating and Inspection Bu-
reau agreed to delay a 20% rate hike request for at least 60 days
Many legislators believed that a workers comp reform package
passed late last year would ensure that no rate mcreases would be
necessary this year (Bl, Jan 6)

RAM officials guilty in fraud

KANSAS CITY, Mo -Two former officials of defunct Royal
Amencan Managers Inc have pleaded gudty to charges of conspir-
ing to divert more than $20 milhon in reinsurance premiums from
Omaha Indemnity Co, a Mutual of Omaha Insurance Co umt

James R Wining and William A Schonacher Jr each pleaded
guilty this month to two counts of conspiracy to commit fraud The
two men admitted usmmg RAM and another managing general
agency, World Amencan Underwnters Inc, to convert Omaha In-
demnity premiums to their own use

Mr Wming and Mr Schonacher also admitted filing false h-
nancial statements for Laramie Insurance Co of Wyoming, which
they controlled and which was ordered hquidated in 1990

Both men face a maximum sentence of 10 years in prison and
$500,000 m fines No sentencing date has been set.

Omaha Indemnity won a $225 million arbitration award against
RAM for negllgence and fraud in 1989 (BI, June 12, 1989)

Homeowners insurance futures

CHICAGO--The Chicago Board of Trade expects trading on ho-
meowners insurance futures and options to begin Sept 25, pending
approval by the Commodity Futures Trading Commission

Trading on the contracts, a way for insurers to hedge the nsk of
large losses, will be based on an Index reflecting the underwriting
results of at least 100,000 homeowners policies

The index w111 be managed by ISO Data Inc, a subsidiary of the
New York-based Insurance Services Office Inc Quarterly publica-
tion of the homeowners pool Index will begin June 15

The CBOT also had planned to begin trading in group health
Insurance futures contracts last October (Bl, Feb 11,1991) Tradmg
in these contracts now is expected to begin in early 1993 Future
plans call for trading in automobile and manne Insurance futures

Briefly noted

The hquidators of Mentor Insurance Ltd. will pay a first
dividend to creditors by March 31 The dividend has been Increased
to 25 cents on the dollar from a proposed 10 cents on the dol-
lar A comprehensive anti-crime bill that would impose fed-
eral penalties for certam types of insurance fraud has been shelved
by the U S Senate again (Bl, Feb 3) Proponents of the bill,
H R 3371, say it is unhkely to be revived this year Legislation
scheduled to be introduced in both houses of California's Legisla-
ture would create a commission charged with formalizing Insur-
ance Commissioner John Garamendi's 24-hour universal health
insurance proposal by 1993 (BIl, Feb 24) Severe weather
caused at least $130 million of insured property damage to por-
tions of Alabama, Arkansas, Florida, Georgia, Louisiana, Missis-
sippi, North Carolina and Texas March 3-11, reports the Property
Claim Services division of the American Insurance Services
Group A Texas state judge has ordered Ford Motor Co to make
pubhc certain documents related to the rollover incident rate
and/or rollover fatality rate of the Ford Bronco Il that may
indicate senous flaws in the vehicle's design The Michigan At-
torney General has charged Ernest M Solomon, former owner of
defunct Cadillac Insurance Co., with embezzling $265,915 from
Cadillac in 1987 to make improvements on his home and on a
dehcatessen he owned He faces five years m prison and $10,000 in
fines if convicted on charges of larceny and filing a false state tax
return .Lloyd's of London members' agent Lime Street Under-
writing Agencies Ltd. has been placed in hquidation
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i ili stance, the median verdict for compensatory Both policies exclude coverage for losses | 5
Em ployer liabil Ity damages is $105,000, according to Jury Ver- stemming from claims that the employer vio-
Continued from page 2 dict Research Inc of Horsham, Pa lated one or more of several laws, Including
brokers urge that prospective buyers should "l think the biggest risk that employers the Employee Retirement and Income Secu- 1 1 810
carefully evaluate a pollcy-and its many ex- face now is the unintentional violation," said rity Act of 1974, labor relations acts and

INnsurance Index

clusions-to determine whether it is econom- Cheri J Hawkins, assistant treasurer and workers compensation laws 790
ically justified director of insurance for Weyerhaeuser Co in In addition, Chubb excludes coverage for
"This policy Is, iN @ sense, a human re- Tacoma, Wash, and a former president of the claims related to the Occupational Safety 7re
sources E&O policy"to protect against a Risk & Insurance Management Society Inc and Health Administration Act, the Consoh-
company's unmtentional acts, said Ralph E Both the Lexington and Chubb policies, dated Omnibus Budget Reconciliation Act of 750
Jones lll, senior vp and managing director at depending on the policyholder, generally 1985 and securities laws
Chubb, which is based m Warren, N J cover losses including settlements, Judg- There will be a demand for this type of _130
While msurers have attempted to exclude ments, back pay and Interest coverage because of the legal uncertainty
such coverage in other policies, Chubb and The pohcies provide a defense for the com- most employers face, said Charles E Gms- 710
Lexington say they are able to offer the cov- pany, covered individuals and employees berg, manag\ing director of research and
erage on a stand-alone basis by seeking ex- named as defendants in a lawsuit training for Alexander & Alexander Consult-, 690
tensive information from apphcants and by But, if a court determines that the named mg Group in Newbury Port, Mass
charging an adequate premium employee defendants intentionally caused Employers particularly at risk Include hos- 1 670

While companies could receive coverage the harm, the named employee defendants pitals, restaurants, theaters and those that 1
for employment-related claims under general would not be ehgible for addihonal defense might want to pretest employees, he said

hability policies and the employers liabjlity or indemnity coverage However, the cor- But emPoners attracted to the poIicg must ; Base = 100 on Dec 29 1978
section of workers compensation policies, poration and other covered Individuals be careful to’examine their coverage Closely Source Nordby Intemationalinc

these policies now expressly exclude such would still be covered and weigh the cost of coverage with the like- Insurance industry stocks crept ahead last
coverage, said Donald T DeCarlo, senior vp If the case were settled prior to a judicial lihood that they will be sued, he added week, as the Business /nsurance Index rose 3.8
and general counsel of the Gulf Insurance determination, the corporation and the Even followmg good (personnel) practices | . 286 9 on March 20 from 783.1 on
units of Pnmenca Corp of New York named employee defendants would have de- doesn't insulate an employer from hability, ~ march 13. Advancing issues for the week were

The coverage generally has been excluded fense and indemnity coverage said Nancy Fulco, a human resources attor- o4 py seibels Bruce Group, up 15.8%; Chan-
from general habihty policies since 1990 and Lexington's pollcy, which IS geared to em- ney with the U S Chamber of Commerce dler Insurance, up 14.7%; and Nobel Insurance
from workers comp policies since the late ployers with 500 to 2,500 employees, is wnt- Employers must defend against even Ltd., up 10.5%. Declining issues followed HMO
19805 ten on a surplus lines basis for a mmunum groundless allegations, and that can be ex- America Inc., down 17.5%; Lawrence Insurance

However, employment-related coverage premium of $25,000, said Richard H Bucilla, pensive, said Martin Minkowitz, a lawyer Group, down 10.8%; and American Indemnity/
has been available to directors and officers- a senior vp at Lexington, an Amencan Inter- with Strook, Strook & Lavan m New York Financial, down 10.2%. The most active issue
not the corporation itself-under D&O poll- national Group Inc unit based in Boston However, the demand for such msurance was Sears, Roebuck & Co. (Allstate), 5.7 million
cies, as long as the claimant was not a direc- The insurer offers up to $5 million m per hkely will diminish over time as case law re- shares traded. The B/ Index was up 0.5%; the
tor or officer, said Jamie R Anthony Jr, occurrence and aggregate hnuts with a mmi- duces uncertainty over the laws, said Weyer- New York Stock Exchange Composite was u
president and chief executive officer of Willis mum $5,000 deductible and a required co- haeuser's Ms Hawkins As a result, risk 1.2%; the Standard & Poor's 500 was up 1.4%;

Corroon Financial Services Corp in New payment ranging from 5% to 25% managers will know more about what per- and the Dow Jones 30 Industrials rose 1.3%.

York Lexington's policy excludes coverage for sonnel pollcies to melude in their loss control -
Lexington and Chubb say they also are of- pumtive damages and loss prevention programs British Issues

fermg the new pohcies because recent laws Chubb's pohcy, which is geared to Fortune "For most companies, it would be more , . _

have expanded employer liability for em- 1,000 companies with "professional” human beneficial to use financial resources to bol- ) o 1 week

ployment-related practices resources departments, offers hmits of $10 ster humap resources practices than,bux in= March 19 Price P/E Div Yigld H,gh--Low
Specifically, the Civil Rights Act of 1991 million per, occurrence/aggregate surance," said Steven Coombs, preS|de tof, ompanies pence pence 70 pence pence ,

makes it easier for workers to sue their em- The policy is silent on coverage for puni- risk management consultant Corporate Poll- ComnlUnion.41 3.M/M.315 76416-408 1
ployers for discrimination or sexual harass- tive damages, but Chubb says the policy cyholders Counsel Inc m Park Ridge, llI

Gdn Royal Exch 128 14/M 100 78 128-114
ment and provides greater remedies, includ- "may" cover them, except in states where Both insurers emphasize the need for good Royal 170 N/M 150 88 178-170
1ng punitive damages (Bl, Dec 9, 1991) such coverage is prohibited loss control by poheyholders Sun Atiance =00 WM 193 vY 2eT-=2as
In addition, the Amencans With Disabill- There is no minimum premium require- In addition, Lexington "strongly"” encour- Brokers
ties Act makes it easier for disabled people to ment Mr Jones would not discuss deduct- ages policyholders to use a personnel pollcles Bradstock 158 177 63 40 162-158
. A . CE Heath 5 86 439-403
sue prospective and current employers that 1bles or comsurance requirements and practices audit program developed in co- Hogg Group 187 113 113 60 187-186
fail to make reasonable workplace accom- Chubb's policy, written on an admitted operation with law firm Baker & McKenzie JIB Group 181 133 100 55 187-181
modations on their behalf The ADA 15 ex- basis, nOW IS available in 20 states Chubb IS of Chicago, Mr Bucilla said . , Lloyd Thompson 243 24 3 60 25 246-243
pected to result m a 20% Increase m conn- seekv\ﬁ]approv_al in the remaining states As part of the audit, attorneys review cor- Lowndes Lmbrt 330 138 173 52 332-330
plaints to the Equal Employment Vhile it will not write the coverage for porate personnel policies and practices, as PWS Holdings 62 67 53 85 62-62
Opportumty Commission (BI, Jan 27) California-based companies due to the fre- well as employee handbooks, job applica- Sedgwick Grp,218 12.0,160.2 3.220:218
Employment-related suits can cost em- quency of employment claims there, Chubb tions, collective bargaming agreements, af- wims Corroon 241 153 176 73 266-241 ,
ployers dearly unll cover the Callforma umts of companies firmative action programs and individua Source Ph* Olsen‘Insurance Indugtry ATityst,london
In wrongful termination actions, form- based elsewhere, Mr Jones said employment contracts B
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Weekly Year to Date Annual Mitmik Weekly Year to Date Annual ! MicvBk
Pnce % change % change Hgh low Vol (000) $ 0/ % Yield P/1 Book value value Pice % change % change High Low Vol (000) $ Div % Yield PIE Book value value
BROKERS
Market Corp oTtc 27.75 0.00 2614 28.25 1375 13 ooo ocoo 13 3.22 862
Alexander & Alexander NYS 21.63 359 s5a9 2750 1800 169 100 ae=z 87 9.77 221 \tual Risk Mgmt lid NYS 2563 yaa Haz ar7s 1700 oa o012 o034 26
Gallagher Arthur J & Co NYS 25.13 361 1229 2825 1900 39 o6a =255 19 sa8 427 NAC Re Corp ore sa7s P e7a 3300 21 75 . 0.16 o056 s 1890 152
Frantk & nan nYs e 571 204 550 318 s8= 000 000 3 o524 979 Navigators Group otc 46.25 393 1280 as8.25 29 38 " ©coo ocoo 27 1352 3.4z
Hilb Rogal & Hamilton oTC 1200 769 9.43 17.50 11.25 48 040 333 20 3.56 337 Nobel Insurance LTD oTc 525 1053 31.25 5.28 3.00 109 0.00 oo 7 7.76 oes
Marsh & McLennan Nvs 76.00 s.05 661 a7.25 70 00 469 260 3az 18 1477 515 WL Companies NYS 165 os ter asso 1mes o a0 a.as . an7a o7a
o0 & Assosiates ore 1e00 s=e 2000 1ees ese 2 omo=er e 2e2 59 Ohio Casualty Corp otc 5650 0.44 144 s825 4075 o1 268 a74a ° 3638 1.55
BROKERS AVERAGE o <o 24 2 Old Republic Int | NYS 41.75 705 1761 41.75 25.63 205 o072 172 B 3309 126
CONGLOMERATES & HOLDING COMPANIES Orion Capital Corp NYS 3100 159 108 3425 2288 a0 o.9o2 2 o7 5 20.42 152
Phoen. RE Com oTC 975 ooo 714 1175 850 40 020 Z2os 39 1330 o073
Berkley W R Co,p oTCc 3350 075 o84 3625 2350 64 O 36 1.07 13 23.89 140 Provident Lili oTC 22.50 110 323 24.50 16 75 338 100 444 e 25.88 0.87
Berkshire Hathaway Inc NYS so25.00 0 85 138 892500 2az 50 o ooo ocoo 33 a61200 1.94 Re Capital Corp ASE 1600 5.79 11.30 1863 13.13 27 o.20 125 13 1505 106
ITT (Hartford Group) NYS eezs asa 14.72 7063 5000 1958 184 278 10 64.01 1 03 Reliance Group Holdings NYS 5.13 0.00 24.24 6.75 350 61 o3=2 624 a 561 091
Sears (Allstate) NYS 47 25 s00 24.75 a7.25 32 50 5670 200 a=23 14 37.38 1.26 RLI Insurance Corp NYS 2038 1.24 2348 2038 11.88 16 oas8 236 o 1441 141
CONGLOMERATES AVERAGE 28 120 =0 1 St Faut Companies NYS 7163 142 172 75 75 57.13 311 2.72 3.80 s 5200 138
SAFECO Corp ote a7.13 os3 333 5000 3550 1099 1.a8 3.14 12 31.50 1.50
INSURERS/REINSURERS SCOR U S Corp NYS 1800 141 1707 1888 1163 & ozs 1.56 0 1119 e
AEGON NV NYS 6925 184 107 7175 54.75 = 230 332 7 N/A n/A  Sebels Bruce Group ore 550 1579 ©oo 888 .00 22 ose ess 2 738 'J‘:Z
Aetna Life & Casualty NYS 43.75 113 057 49.13 31.88 2013 276 6 31 10 64.23 oes Selective Ins Group oTc 1900 o.66 1343 19- 75 123.:15 1:: ;oo‘; i‘;; j 123; 100
Allied Group Inc oTc 21.25 230 25.00 2225 15.75 27 064 301 8 1150 1 85 Statesman Group Inc oTe 78 AT ooo c-es - o s
NYS 4338 3.27 253 a44.75 3638 217 2.08 aso0 10 3714 117 Tokto Marine & Fire oTe 38.13 1er =597 5525 3650 8 0.00 ocoo ) )
ore 63 1017 s0.47 o025 aso 5 0o8 1 21 . 1mos o1 Torchmark Corp NYS 59.38 281 259 e1.50 4650 238 160 269 13 ’15 70 a%s
NYS soo0 450 a.61 102.00 7863 1207 oas os3 12 4534 1.99 Transamerica NYS a388 5.09 1003 43.88 31.25 667 200 456 38 36.66 1.20
Aon Corp NYS 4275 201 789 a5.25 34.75 243 1.60 374 11 1850 2 31 Tiansallantic Holdings NYsS 3688 279 s14 3963 2900 95 o024 os6s ‘j 4‘153? =o1
Travelers Cofp NYs 2013 oe2 694 2538 1725 078 1.60 705 049
Argonaut Group oTc =625 a.0a 1os3 3338 21.75 29 o68 259 8 4826 ose - 2075 2300 36 072 2as 10 2174 134
AVEMGO corp vs srss 008 ©00 800 1038 80 40 1.47 20 oss 285  Trenick Group Inc otc 2000 2.1 175 o "
Baldwin & Lyons Inc oTc 2650 000 201 2750 2150 19 o=zs 106 7 2429 109 United Fire & Casualty oTc 54.75 2.23 21.67 5800 41.25 6 1.32 241 1 o -
Belveders Corp Ase 438 oss saez  sas  =7s 12 coa oen 13 7es 057 USF&G Corp nve oee 000 At tEeo ees e omeEEs Y oo
o . ore oo 147 000 oo o1 153 00 600 o sos o8> UNUM Corp NYS 37.13 o34 833 40.63 2881 561 o.52 1:&(02 : ;034 oo
Ghubb Corp e cs6s 274 I 5.00 60 75 1261 Heo maa o 2510 1se  USLIFE Corp NYS as25 2.55 s.48 :jsz z—:zz 1: 116;0 29;. ° o0 e
CIGNA Coip NYS 5575 0as 879 61.75 4125 590 304 545 " 7315 + o7e U ore ses0 e o = rroo Hoo S50 8 poaa o061
CNA Financial Corp NYS 8288 3.76 1543 10450 7550 129 0.00 0.00 8 70.23 118 USLICO Corp s rres we7 220 211902 1z38 16 1.08 26 52 2686 oea
Continental Corp NYS 27.75 278 045 3038 2325 896 260 937 29 3783 073 Washington Nationai NYs 1728 ©00 8ee hd : - - wooe -
EXEL Itd NYS z3a63 315 767 ao02s5 2738 221 360 1040 7 N/A N/A Zenith National Ins NYS 1638 1s0 296 1850 13 75 18 100 611
Fund American Corp NYS ses0 095 a83 7025 coss 271 o6s 102 s 3611 1ea INSURERSREINSURERS AVERAGE 1o 36 34 121
Fremont General Corp oTC 2100 233 1385 2600 1800 296 088 4.19 s 1913 110 HEALTH MA'NTENANCE ORGANIZATIONS
Frontier Insurance Group NYS 3038 4.29 1250 31.00 19 22 21 000 ooo " 11.20
Gainsco Inc. ASE 1388 431 oso 1500 625 55 coa o =o 17 337 4.12 FHP International oTc 1425 339 000 20.75 o.88 313 0.00 coo 13 5.44 262
General RE Corp NYS 9300 276 8.71 104 75 8500 708 1so 194 12 3750 248 HMO Amenca Inc otc 2000 1753 1040 2a8s 1050 1500 00O 00O 21 061 s2.79
Guaranty National Corp NYS 1513 1.63 431 1700 1263 37 048 3.17 1 N/A N/A Pacihcare Health Sys oTc 6025 0.42 5253 6250 2150 186 000 ooo 24 655 9.20
Hanover Insurance Co oTc 3750 1.96 490 a2.75 27.13 29 oa4a 1.17 16 3744 100 Safeguard Health Enter oTc 1300 714 3867 1438 .63 89 ©0.00 coo 22 353 ses
Harteysville Group oTc 1900 732 1059 23.25 1675 22 os4a 337 e 2299 O 83 Sierra Health Services ASE 24.00 2.13 29.73 2950 1238 30 0.00 oo0Oo 13 178 1348
1 Harttord Steam Boiler NYS 4863 a0n 1543 6375 45.13 117 200 4.11 14 1705 2 85 United Healthcare Corp NYS 8050 1.26 sos 9300 3700 412 ooz ocoa 34 376 21.41
Kemper Corp NYS 3250 117 1475 a46.13 2888 770 o9o= =283 8 34.20 095 United Medical Co,p ASE 800 3.23 14 29 1088 sas 3 0.20 250 25 8.79 091 1
Lawrence Insurance Group ASE 825 1081 2584 1113 788 7 ocas ss= 16 a7 1.75 U S Healthcare otc 4775 5.45 1506 57.75 21.25 2042 056 1.17 23 338 1413
' Liberty Corp NYS 24.68 260 1130 za7s 1950 32 oas 195 13 2386 103 HMOSs AVERAGE as 222 os 22
Lincoln National NYS 56.75 -0O22 365 61.00 45 38 479 292 5.15 12 45.16 126 ALL COMPANIES AVERAGE o1 105 =28 "
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For nearly a century and a half, the Shield has been poised
Nnot to do battle but to defend.

Protecting business and home, property and possessions.

A worldwide symbol of an organizatior with a rich history Z E Royal I n S u ra n Ce

as legacy And a bright future as promise.
Strong. Stable. Steadfast.
Royal insurance. Your shield against the Jnexpected.

YOUR SHIELD AGAINST
THE U EXPECTED.
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