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Colorado captives are limited option

DENVER-Colorado early this
month became the first state in
the nation to enact legislation fa-
vorable to, and indeed encourag-
ing the formation of, captive in-
surance co:.Panies that may un-
derwrite corporate risks on do-
mestic exposures.

The measure is expected to
generate something short of a
stampede by companies anxious
to set up their own insurance
operations in the friendly atmos-
phere of a sovereign U.S. state.

Heretofore, domestic captives
have had to be based in "off-

shore" locations, such as Bermu-
da and the Bahamas.

The Colorado legislation will
not affect captive companies set
up to write overseas risks held
by t.S corporations. These must

still be based offshore. Nor does
the measure allow the formation
of captive companies to insure
employe benefit risks, such as
life, health .and disability insur-

ance.

IN A RELATED development,
Frank B. Hall & Co., New York,
announced on March 10-the day
after the captive legislation was
signed into law by Gov. John A
Love-that it had established .a
nnanagernent company based here
to "make feasibility -studies and,
where warranted, (to) charter
and manage, insurance subsidiary
companies for its clients.” The
brokerage company, in fact, ag-
gressively worked behind the leg-
islative scene for well over a year
to get an "acceptable" captive

insurance measure enacted.

Immediate reaction to the Col-
orado law was mixed, Business
Insurance discovered after a cur-
sory sampling of risk managers
and captive industry people last
week.

Risk men generally look upon
the legislation with favor, as one
might expect of any development
that broadens their options for
insuring corporate risks. Captive
industry people, and this is most
particularly true of those inde-
pendent

shops that . have made strong
commitments on the island of

captive management

Bermuda, are somewhat dubious,
noting that the Colorado statute
is still more restrictive than that
in the British haven.

Interest among U.S. corpora-
tions, nonetheless, is running
high.

According to Charles H.
Groves, who was named presi-
dent of the new Frank B. Hall
Management Co., "a minimum of
25 companies" helped push for
the new law by directing letters
of support to Gov. Love-prior to
introd--»ion of the legislation.

THESE COMPANIES included
TRW Inc. ( which, incidentally,
was the first company to an-
nounce it had begun a feasibility
study leading to the possible es-
tablishment of a captive in the
Rocky Mountain State), Eastman
Kodak Co., Montgomery Ward &
Co., Syntex and CFl1 Steel
Corp. Mr. Groves was director of
insurance from 1950 to 1969 at
the latter firm, before j oining

Hall as a commercial insurance

Price Commission nods

okay to major insurers

yASHINGTON-Virtually ev-

ery major U.S. insurance company
has made the Price Commission's
approval list in the past three
weeks with rate increases rang-
ing frorn just above zero to rnore
than 30% in several insurance
categories, including group ac-
cident and health, employer lia-
bility and workmen's compensa-
tion.

The hikes, granted in a mass
action on backed-up insurance
requests, were in nearly all cases
far above the 2.2% Phase Il price
increasestandard.

A Price Commission staff mem-
ber insisted, however, that the
insurance industry isn't getting
preferential treatment; "t heir
prices are based on actuarial
tables, what they're predicting for
the year. Last year a lot of them

got stung, with losses much high-
er than what their tables read.”

The commission spokesman said
projected revenue increase per-
centages were considered more im-
portant than the price hikes
themselves in the anti-inflation
battle. This represents at least a
shift in emphasis on the meaning
of the 2.5% standard, which had
been widely considered applica-
ble to actual price increases.

In a number of cases the com-
mission followed the lead of state
insurance regulators, who had ap-
proved increases based on infor-

mation supplied by companies,
some of which hiked rates after

states .asked for benefits increases

"requiring adjustments.”
None of the more than 100 in-
surance price increase requests
Continued on page 46

consultant in Denver.

Discussing reaction to the new
law, Mr. Groves further told Busi-
ness Insurance that his office in
Denver has had "pretty firm
statements of interest directed to

us from about 15 companies."

The Colorado measure also ap-
plies to trade associations and
other common groups that may
wish to set up a captive to spread
risks among their members.

Mr. Groves said that one of the

"obvious" advantages to setting

54111

up a captive in Colorado is that
companies must pay only a 1%
tax on premiums. This, of course,
is considerably less than the 4%
federal excise tax that must be
paid on premiums allocated to

Continued on page 46

A propane tank explosion on a construction sight at the Lowell Institute of Technology, Lowell, Mass., which
killed one person and iniured 13 is scheduled for investigation, acc6rding to an OHicial at the Perini Corp.,
Framingham, Mass., the construction firm for the building. -We have a comprehensive general liability poli-
cy with Aetna Casualty and Surety which would cover this situation,” he said. "However, | don't believe we
will be completely responsible. There are several areas where responsibility could lie." -Wide World photo

Testimony includes facts on wide
supplementation of workmen's comp

NEW YORK-Half of the more than 200 corporations that responded
to a Business- Insurance survey supplement workmen's compensation
benefits by keeping work-injured employes on their payrolls or by
purchasing supplemental occupational disability insurance.

In testimony before the National Commission on State Workmen's
Compensation Laws here, Richard C. Bjorklund, editor of Business In-
surance, said that the degree of supplementation is an indication that
a growing number of employers are finding it necessary to override
depressed workmen's .compensation benefits. He said that 30% of the
survey respondents keep work-injured employes on their payrolls at
full or partial pay, and that another 20 % provide additional wage re-
placement benefits with occupational disability insurance.

A full tally of the survey, tak-
en through a. questionnaire that
appeared in our Feb. 28 issue,
appears on page 50. Respondents
to the survey employ more than
1.5 million workers, or about
2.5% of the 59 million workers
covered by state workmen's com-
pensation laws.

Here are the key results of the
survey:

- A majority of respondents
(51%)
uniform federal guidelines, spell-

favored

ing out minimal coverages and
procedures to be adopted by the
states. Another 4% favored fed-
eral takeover of workmen's com-
pensation as an adjunct to Social
Security. Forty-five percent of
respondents favored continued
regulation by the states without
federal action.

- Ninety-six percent of re-
spondents favored a requirement
that states allow employers to

self-insure provided that they
could offer good administration
and proof of solvency. The re-
maining 4 % would allow states
to prohibit self-insurance.

e Federal guidelines to re-
quire coverage for the 20% of

the work force not now covered
by workmen's compensation were
favored by 59 % of Business In-
surance readers. Forty-one per-
cent of the respondents favored
leaving undisturbed those state
laws that exempt workers from
coverage through numerical and
industrial exemptions or by mak-
ing
coverage voluntary.

workmen's compensation

Respondents to the survey of-
fered more than 100 separate

suggestions on how to improve

the administration of workmen's
compensation and how to reduce
the amount of litigation involved
in the present system.

Continued on page 50

ASIM backs model act

adoption of NEVW YORK-The American

Society of Insurance Management
endorsed a model state work-
men's compensation act and wide
latitude for buyers of workmen's
compensation insurance at the fi-
nal public hearing of the Nation-
al Commission on State VWork-
men's Compensation Laws.
Speaking for the national or-
ganization of corporate risk man-
agers, William L. Hollingsworth,

director of insurance and loss

prevention for Olin Corp., said,

"We believe that the drafting of

a model law would be the best

role the federal government
could play. It should -contain the
International Assn. of Industrial
Accident Boards and Commis-
sions' standards and a few other:
provisions we would like to see
incorporated in such an act.”

Mr. Hollingsworth urged that
the model be "recommended” for
enactment by states that do not
meet its minimal provisions. He

Continued on page 46



2/business insurance, March 27, 1972

To Better Serve Industry's Insurance Need

JOHN C. PAIGE & COMPANY

INCORPORATED

with insurance brokerage offices in

Boston Los Angeles
Hartford San Francisco
New York Portland, Maine

Atlanta Houlton, Maine

Manchester, N. H. Rockland, Maine

will merge with

FRED. S. JAMES &Co.,nc.

Insurance Brokers and Consultants Since 1858

Boston « New York ¢ jersey City - Newark « Philadelphia « Harrisburg
Pittsburgh « Chicago - Palm Beach « Fort Lauderdale « Columbia
Atlanta ¢ Little Rock « Dallas *Oklahoma City* Tucson « Los Angeles
Fresno « San Francisco * Boise * Portland * Spokane * Seattle
International Service through Associates in Major Cities throughout the World

Equitable seeking new markets;
talks with employe benefits clients

By STEPHEN GILKENSON

NEW YORK-The Equitable
Life Assurance Society of the
U.S. is quietly meeting with a
"small sampling” of its employe
benefit clients to learn more
about their property and casualty
insurance "needs and circum-
stances,” Business Insurance has
learned .

The large life and health in-
surer, however, has squelched
rumors that it might soon enter
into an agreennent with a proper-
ty and casualty insurer similar to
that made between Prudential
and Kemper a year ago when
Kemper agents began selling and
administering individual auto
and homeowners policies under-
written by a newly formed Pru-
dential property and liability
company That short-lived agree-
ment, incidentally, will be termi-
nated in June. ( Business Insur-
ance, Jan. 31.)

"We are visiting with a small
sampling of our group clients
to find out their attitude toward
property and casualty insurance
and mass merchandising in par-
ticular,” said an Equitable
spokesman. "This is in line with
previous comments made by
President (Henry J.) Smith," he
added, referring to a recent press

Our secret ingredient

as hustle.

Customers say we're the only casualty company hustling
their business. This year we expect to hustle $100 million in

premiums.

Since 1963, we've hustled business in construction, oil, in-
dustry, commerce and transportation. We've serviced claims
promptly. Our safety engineers have helped customers reduce
hazards. We've grown geographically, in depth and breadth

of service.

Today we offer general and excess liability, property, auto,
fidelity, marine and special risks coverage and reinsurance

brokerage.

Plus our secret ingredient: Hustle.
Have a big insurance problem?

Ask your agent or broker to try us.
Learn what it's like to be hustled.

-FMY-

H GHLANIIS -
fINSURANCE 2 COMPANY )

oL

Cullen Center Bank Building

A HALLIBURTON Comp: iy

Houston, Texas 77002

Atlanta/Austin/Corpus Christi/Dallas/London/Los Angeles /New Orleans/New York/San Antonio/San Francisco

conference during which Mr
Smith disclosed that Equitable
was studying the possibility of
entering into the auto and home-
owners field by marketing pay-
roll-deducted plans to corporate
clients.

"But,” the Equitable spokes-
man emphasized, "no relation
with any (other insurance) com-
pany is established or planned.
Obviously we are talking to com-
panies to find out about the busi-
ness. We know very little about
it." He added that the study is
"no where near completed.”

ACCORDING TO one corporate
insurance manager who was in-
terviewed by Equitable, the sur-
vey centered around practically
all lines of commercial insurance.
These ranged from multiple-per-
il, fire, inland marine and glass
insurance to morkmen's compen-
sation, boiler and machinery,
directors and officers liability
and aviation coverage.

The source noted, however,
that the emphasis of the inter-
view, which lasted more than an
hour, was in mass-merchandised
lines.

For example, three broad
questions were asked. First, he
was asked if his company had a
mass-merchandised or payroll
deduction auto insurance pro-
gram currently in effect or
planned in the near future. He
was also asked his company's
philosophy on the subject, the
reasons the company was consid-
ering such a plan if that was the
case, whether the company ex-
pected to consider a payroll plan
within two years or if the com-
pany did not expect to consider a
plan in the "foreseeable future."

The Equitable man also asked
if there was significant employe
interest in payroll-deducted auto
and homeowners plans. Compa-
nies with unions were asked if
they anticipate "significant union
interest in this coverage.”

THE INTERVIEWER moved to
corporate property and casualty
lines from this point and asked
what coverage the company now

had in effect, who the insurer was,
whether it was the original or
replacing insurer, the years the
policy had been in effect with
the present insurer and the bro-
ker or brokers involved. Equita-

and casualty coverage in effect.

Equitable also appeared interest-
ed in corporate risk managers'’

coverage among insurers. "What
advantages," the Business Insur-
(mee source was asked, "are
gained in placing property-casual-
ty insurance with one or two car-
riers?" He was also queried
about advantages to placing cov-
erages with more than two car-
riers.

Three other broad areas
touched upon during the inter-
view were:

- The basis or criteria the
company used to select a proper-
ty and casualty insurer for a new
coverage and the bases or criteria
used by a company when it de-
cides to change carriers on a cov-
erage.

- Difficulties the company
has had in obtaining certain
property and casualty coverages,

Continued on page 11
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LONDON-High
U.S. risk management concepts
was given by Hugh R. Spencer,
senior assistant with Esso Petro-
leum Co., when he returned
home after his six-week study
tour under the Winston Churchill
Memorial Trust (Business In fur-
ance, Oct. 25).

He told Business Insurance in

London: "The most exciting thing
I found in North America is the

praise

tremendous amount of impor-
tance given to fire prevention
and employe safety. In every
corporate | visited top manage-
ment demanded a safe operation,
and in some this has gone on for
so long that loss prevention has
become a normal way of life.

"Almost anything can be done
in the name of safety. No one in
the companies | saw appeared to
adopt the attitude: If we insure,
why should we spend money on
safety?

"THIS ATTITUDE seemed to a
British visitor to be too good to
be true. But the loss records are
there to prove it. So, in many
corporates, are the safety awards."

Speaking of the "definite de-
sire" adopted in the U.S. to avoid
interruptions in production and
protect employes, Mr. Spencer, a
risk management executive, de-
clared, "In the U.S. insurance is
thought of as a means of protec-
tion against losses which might
occur in spite of prevention mea-
sures.

"Several companies | visited
reported a lack of attention to
loss prevention in their autono-
mous foreign subsidiaries. This

insurer ad
crackdown
in Utah

SALT LAKE CITY-Advertis-
ing by large insurance companies
of medical and hospital insurance
plans, seen in Salt Lake City in
the form of full-page newspaper
advertisements, has come under
state regulation this month.

Jack G. Edwards, deputy state
insurance commissioner, said the
regulation, a model document
adopted by the National Assn. of
Insurance Commissioners, will
make the advertisers tone down
the use of such words as "all,
full, complete, comprehensive,
unlimited, up to, as high as," and
others. "The insurance companies
will be required to show that
their policies can actually meet
those glowing claims," he noted,
"and they'll be required to stop
using enrollment deadlines which
get prospective purchasers excit-
ed about missing out.”

The ads give a deadline, then
claim the insurance will never be
offered again. "But,"” he said, "30
days later, there is another ad,
and another enrollment dead-

line.”

He said the companies "are all
legitimate” but that policies,
when closely inspected by ex-
perts, have exclusions on benefits
that most applicants don't notice
or understand.

The regulation will require
that advertising show in one
block the listed exclusions "so
that the ads don't promise one
thing and then take it away"
somewhere else in small type, he
said. The goal, Mr. Edwards re-
ported, is not to eliminate the
advertising or ban the policies,
but just to insure that claims of
benefits available are not exag-
gerated beyond the terms of the

e liicies = _ —

includes their British subsidiar-
ies and indicates the impressive
attention given by major North
American corporates to loss pre-
vention.”

Mr. Spencer, who has now re-
sumed his London job with Esso,
is impressed by the high level of
voluntary deductibles which U.S.
companies carry. He commented
briefly: "This reflects the modern
approach and is sound cornrner-
cial sense. To some British insur-
ers it may not seem right. But a
few insurers in North America
actively support the approach
and offer related services, such

as claims-handling arrangements."

FULL OF PRAISE though Mr.
Spencer is for American loss pre-
vention techniques, he offers this
challenge:

"One of the most important
developments in the field of risk
management has been the recog-
nition that insurance buying, loss
prevention, safety and other sim-
ilar activities are all within one
functional area and concerned
with the same general objective.

"This explains the term 'risk
management', and many people
have tried to create an approach

Nnew!
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High praise for U.S. risk management concepts

to embrace all these activities.
But no person can be everywhere
in a company at the same time,
and in view of the enormity of
the task of loss prevention, sure-
ly it is ineffective to place the
responsibility with one man.
"The best approach must be
to involve everyone in the corn-
pany in the task of dealing with
loss prevention in all areas."

SO, MR- SPENCER believes,
the new role of the risk manager
ought to be developed and ex-
panded so that he becomes, in
fact, the corporate "manager of

risk management.

INn effect, this means that he
will become an executive not just
to do the job of risk manage-
ment, but to plan, coordinate and
assist all management to do the
job.

This is already happening in
some U.S. corporates, he pointed
out. But in Britain many compa-
nies are still uninterested in any
great effort in this direction, un-
less forced by their insurers or
domestic statutory regulations,
and loss prevention techniques
are too often only spasmodic ef-

forts.

Here's how "Selling Through Equities"
develops effective salesmen for you:

It motivates the agent to sell the benefits
of mutual funds in combination with life

insurance and counteracts old ideas and

outmoded fears.

It demonstrates the way to more dollars
in the agents' paychecks by giving basic
approaches that sell the prospects.

It points the way to easier and more

"ways to sell.”

resultful prospecting through develop-
ment ofdual sales techniques... selling
the agent while giving him effective

It proves that insurance and funds linked
together are good for the customer,
and pinpoints the best prospects for him.

It provides important sales and closing
expertise with techiiques for achieving

quick sales results.

It makes the prospectus easy to under-

stand, easy to use and easy to explain.

It is the most thorough, comprehensive
and clearest program ever developed
for successful equity/ insurance selling.

Free Personal Demonstration

For the first time ever. Wiesenberger makes
this no-risk introductory offer! We will
personally demonstrate -Selling Through
Equities" to you, and give you a complete and
planned method for its use with your sales

force at no charge...

or, if you prefer, we

will send you a complete description of

the entire 8-part course so that you may
order with full confidence. Wiesenberger's
reputation as the leader in its field stands
behind this superb cassette course-the
finest personal cassette training program of
its kind. "Selling Through Equities" is the
effective and inexpensive way to develop
continuing and ever-increasing sales results.
So complete the quick response coupon
below and mail it today. It gives you a
headstart in the lucrative equity sales field.

Wiesenberger Services, Inc.
One New York Plaza

New York, N.Y. 10004

O Please have your representative call to arrange an appointment
to demonstrate the "Selling Through Equities” home study pro-

gram to me.

01 would like to receive full details about the "Selling Through

Equities" home study program.
Name
Firm
Affiliated r..mt'any
A,IMBN

City RtAte

A ZIPT e 1> k<inr >

I am interested in multiple orders, as follows (check one):

0 5-49 sets @ $55.00

0100.240 sets @ $42.50

O 50-99 sets @ $50.00 0250-499 sets @ $30.00

' O soo ormoresets @$26.50

(this program can be personalized) 8
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gillin. washington watch

Mutual agent spokesman suggests
government step into auto coverage

By JOHN REVETT
Washington editor

WASHINGTON-The
government started off with vet-
eran's life insurance and Social
Security, then added crop, hail
and flood insurance; coverage of
U.S. business losses from war,
insurrection and expropriation
abroad and Medicare and Medi-
cade. Most recently it began of-
fering crime insurance and riot

federal

reinsurance.

Where will it go from there?

Robert V. MeGowan,
year's president of the National
Assn. of Mutual Insurance
Agents, has suggested that the
next area should be auto insur-
ance. In a talk to insurance
agents in Connecticut, he went so
far as to say that "p*rhaps right
now is the time for the industry
to go to government and invite a
joint solution.”

last

The real problem, in Mr. Mc-
Gowan's view, doesn't involve the
no-fault hassle, which he feels is
"obscuring" things, but failure of
the insurance industry to provide
enough people with coverage, to
"satisfy the reasonable demands
of the cor.sumer." This would be
rather well covered by the Sen-
ate's main no-fault bill, which
carries a strong availability re-
quirement.

But Mr. MeGowan sees as

possible a private insurance cor-
poration with government sup-
port, something along the lines of
COMSAT, the communications
satellite corporation. It's a con-
cession that Mr. McGowan
doesn't feel the industry "must”
make-handing the government
the job of subsidizing drivers
"whose losses exceed that of the
capacity of insurers to bear"-
and he thinks there "may still be
time" for industry solutions. But
he also suggests that "we have no
choice but to take more dramatic
action, to recognize the possibili-
ty of government partnership.”
NAMIA members who agree
with Mr. McGowan are said to be
interested in the idea for at least
two reasons. They sense that the
trend toward more federal in-
volvement in the insurance busi-
ness could shift heavily toward
general auto coverage problems
after the smoke has cleared from
no-fault and government finds
itself with some expertise in the

"We're as independent as you are.”

Mr. Hariid A. Eckmann. President, The Atlantic Companies.

"About who works with us. And who works

for us.

"About the markets we enter. The cover-
ages we write. The time it takes to process
a policy or pay a claim.

"Because we're independent, we offer a
professional agent more of what he is look-

ing for.

"Identity and stature for example.

"Over the past ten years, the better part of
all Atlantic Agent Advisory Council recom-
mendations have been put into effect. But
you won't have to bide your time between
Council meetings. As an
Atlantic Agent, you have

access to corporate headquarters and cor-
porate heads any time you need it.

"Prompt decisions are a way of life with
us. Our regional executives, underwriters
and claims people are there to eliminate red
tape. We give them the fullest operating au-

thority at the local level. This way they get
the job done faster and surer.
"Think what this kind of decisiveness can

do for your insureds. And your own agency

income."

If you're a professional who is proud of
his specialization in insurance, we want to
talk with you. Write Harold A. Eckmann,

President.

The Atlantic Companies

ATLANTIC MUTUAL INSURANCE COMPANY
CENTENNIAL INSURANCE COMPANY

Home office: 45 Wall Street, New York, N. Y. 10005

Multiple Line Companies Writing
Marine. Fire and Casualty Insurance

field. They want to be first with
a plan and not left out in the
cold if one is developed. (As one
NAMIA man put it, "It's possible
that the government could sell
auto insurance from windows in
the post office.")

There is also the possibility
that, by proposihg a government
rels in guto insurance long
enough and loud enough, agents
can persuade auto insurers to be
more liberal in writing and re-
newing, thus boosting agent busi-
ness. But NAMIA sources say the
MeGowan suggestions are no
mere threat and represent think-
ing among agents who "aren't
kidding now" and weren't when
they backed government crime

insurance.

Reaction to the idea in govern-
ment is fairly scant so far, but
the possibility of federal partici-
pation in auto insurance beyond

proposed no-fault plans is recog-
nized and has been discussed.

"IT'S PRETTY FAR down the
road, but of course that could
mean only two or three years,"
said George K. Bernstein, head of
the Federal Insurance Adminis-
tration. As Mr. Bernstein sees it,
any governrnent coverage under
the present Administration would
be limited. "We in this depart-
ment, and the whole Administra-
tion, are opposed to getting into
auto insurance on a direct basis.
We'd rather provide incentives
and pressures without going in
and creating a whole new bu-
reaucracy."

Perhaps a partial government
role in an insurance set-up like
COMSAT? It's not under active
consideration, according to Mr.
Bernstein. It would require Con-
gressional approval in any case.

Which brings up the situation
in Congress. At present, there is
no legislation being proposed or
widely discussed that would pro-
vide government coverage for
drivers who can't get insurance
company coverage. Considera-
tions in this area are focusing
instead on the pending federal
no-fault insurance bill of Sens.
Philip A. Hart (D.-Mich.) and
Warren G. Magnuson (D.-
Wash.). In addition to proposing
a nationwide no-fault system, it
permits insurance companies to
refuse only people who don't
have licenses or who don't pay
their  premiums. A company
could charge more for high-risk
drivers, but this would come out
in periodic rate and loss ratio
reports to the Department of
Transportation, and drivers pay-
ing more (people under 25, for
instance) would be able to com-
pare and turn to a less expensive
mnsurer.

THE BILL is next in line after
proposed product safety legisla-
tion on the agenda of the Senate
commerce committee, which is
chaired by Sen. Magnuson. Com-
mittee staff members say it will
probably be taken up in April, at
which time the relative quiet in
which the federal no-fault issue
has been hibernating for the past
few months is expected to end.

If the Hart-Magnuson bill,
strongly opposed by many in the
insurance industry, fails to pass
Congress intact or fails alto-
gether, would government high-
risk coverage then be ripe for
consideration? NAMIA is sure
there are Congressmen who will
listen, but there's one ear that
won't be given to the McGowan
proposal as it stands. "Sure," said
Sen. Hart's counsel, Dean Sharp,
"they might want the govern-
ment to take over just the high
risks. Maybe the government
should be providing insurance-
period-if the private companies
can't do it for everyone.” -



Touch
Question#

If | place my insurance with the
lowest bidder, am | getting the best buy 7

Maybe yes; maybe no.

Price is only one of two factors in determin-
ing the ultimate wisdom of any investment. The
other is your return on that investment. You
can't know what you have paid until you find
out what you have gotten for your money.

~ Expressed as an equation: Value=return
minus price.

With any experience-rated insurance con-
tract, the biggest single cost element is loss ex-
perience. Under a continuing series of such con-
tracts, it's your continuing loss experience.

The skilled risk manager is far less concerned
with the cost of the policy he is buying today than
with what he will have to pay for the same or
similar coverage three, five, ten, or twenty years
hence. He knows he can do very little about the
price of the immediately-needed protection, be-
cause it has been largely fixed by past events. His
eye is on the future. His aim is
to reduce or eliminate the ex- P
posures which today are estab-

lishing his rates and premiums
for tomorrow.

Dozens of other insurance
carriers can indemnify you
against losses produced by
your present exposures just

as fully, just as reliably, as Employers Insurance
of Wausau. As far as the printed word goes,
the(;j/ sell exactly the same insurance product
The depth and diversity of safety expertise
that we deliver to our policyholders isn't even
mentioned, in the printed contract. We conduct
on-premises seminars to strengthen the skills of
your supervisors. We help install and maintain
an accident-costing program that fixes respon-
sibility for holes in your safety screens. We have
identified all of the major operational hazards
in many, many industry classifications, incorpor-
ated their controls in technical guides, and are
currently researching many more. All of these
services and many others, and the quality of the
people who deliver them, are uniquely ours. They
have made us the "Company that Knows Business
Insurance like Nobody Else in the Business."
We may or may not be
able to give you the lowest
quote on your 1972 business
insurance. But with your own
cooperation and management
backing, we would expect to
nnake you a target prospect

for any insurance cornpany in
"*» the years to come.

Employers Insurance of Wausau

We think insurance

ought to work for
a living.
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We protect your ocean cargo better-or well eat our hat.
Just like a label, you can get yourself stuck. Worse yet, when an overseas buyer or control their own destinies. With protection
On insurance. seller takes over, he just may take you. With  that protects them.

Because, if you don’t control your own too little insurance. Or no insurance at all. So: next time you import—or export—
protection, you may not be protected. That's why Fireman’s Fund American see us. At any of our 50 offices, all around
Against endless waits for settlements. And urges you: control your own ocean marine the country.
costly gaps in coverage. And long-distance insurance. Hopefully through us. We'll make sure you're in control.
wrangles over foreign currencies and Because, for more than a century, we've Not out of it.
customs. been helping importers and exporters Checking ocean marine? Always check the hat!
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Our computerized system takes OSHA 100, ties in
your whole safety management information sys-
tem, and converts it into a cost control system.
It can be administered by your own insurance
department, or by your insurance agent.

So, don't lose any sleep over OSHA 100. Hitch it
to our system, and put it to work for you.

r.--—--1Z1---h For more information Call or Write

GOMPUTER CLAIMS CONTROL

/-7 A Division of Management information Systems, Inc.

P. O. Box 2827 Amarillo, Texas 79105 806-376-4223
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All-risk policy covers

armored truck booty

ROCHESTER, N. Y.-The loss
of "around $700,000" from an ar-
mored truck making a cash de-
livery at an Eastman Kodak
plant here is "fully insured,” ac-
cording to the president of the
armored truck company.

"We have an inland marine
all-risk policy that covers this
loss," John A. Doyle, president of
Doyle Armored Service Co., told
Business Insurance. He pointed
out that his firm was responsible
for the money *at the time of the
loss. "A number of domestic in-
surance companies are involved
in the primary coverage and
Lloyd's has the excess."

Mr. Doyle acknowledged that
the policy contained a "negotiat-
ed deductible” and that "the lim-

INVITATION

You are cordially invited to visit us at the
10th Annual Risk Management Confer-
ence of the American Society of Insur-

ance Management. We will be at the
Queen Elizabeth Hotel.

aglN

MONTREAL, CANADA

APRI L 24-28

QUEEN ELIZABETH HOTEL

FRED. S. JAMES & CO.

Insurance Brokers and Consultants Since 1858

BOSTON = NEW YORK = JERSEY CITY - NEWARK - PHILADELPHIA - HARRISBURG - PITTSBURGH - CHICAGO
WEST PALM BEACH - FORT LAUDERDALE - ATLANTA -« LITTLE ROCK - DALLAS - OKLAHOMA CITY - TUCSON
LOS ANGELES - FRESNO - SAN FRANCISCO - BOISE - PORTLAND - SPOKANE - SEATTLE - INTERNATIONAL SERVICE

THROUGH ASSOCIATES IN MAJOR CITIES THROUGHOUT THE WORLD

its of the policy are much higher

than the loss.”

THE MONEY was taken from
the truck by at least two men,
according to several witnesses,
while the driver and guard were
inside the Kodak plant. The
thieves apparently used a key to
enter the unattended truck, and,
in less than five minutes, drove
away with about $700,000 in
small bills. The money was to
have been used to cash Kodak
employe checks.

The theft, which was referred
to by Rochester police officials as
"the biggest theft in the history

of our city,” was abetted by the
fact that the thieves arrived next
to the truck in a car marked
"Doyle Courier Service."

1 Since the thieves were al-
ledgedly unarmed and accom-
plished the theft in the manner
in which they did, they cannot be
prosecuted for robbery if they
are caught, only for grand laree-
ny or burglary.

Mr. Doyle said that "this is the
first loss for us in 42 years of
operation, but | guess we have to
live with it.”

He also pointed out that "in-
surance for this kind of thing is
somewhat difficult to obtain but
it is available. But, like anything

else, you definitely have to pay
for it.”

Asks survivor

law changes

ALBANY, N.Y . -Widows of
those state employes killed in the
Attica riot, widows of state troop-
ers shot or Killed in the line of
duty; in fact, widows of any state
employe killed in the line of duty
have this in common: New York
state gives them the opportunity
to continue their coverage in the
state health insurance program,
but they must pay the full cost of
coverage for themselves and their
children.

This comes to $37 a month.

Yet, the state is paying the cost
of this same insurance for state
employes who are laid off from
their j obs under the present con-
tract negotiated by the Civil Ser-
vice Employes Assn. with the
state. But, when this present con-
tract expires March 31, 1972, this
benefit will end, unless renewed.

Retired state employes may
continue in the state health and
hospitalization plan, without
charge, but they pay 25 % of the
cost for dependents.

These are the varying rules

these different

that govern
groups, and these rules are about
to be challenged. A legislative
move is underway to provide free
coverage for widows of those
prison guards and employes who
died at Attica. Others want the
same privilege extended to state
police families and those of other

SsState workers. -

City hall security

The Portland (Oregon) Assn. of
Insurance Agents has financed
the $3,885 project of new security
lighting illuminating the exterior
of Portland city hall. The project
was designed to deter vandalism
or a repeat of a 1970 bombing.
Eight 1,000-watt mercury vapor
luminaries were installed in the
building's cornice, and a 400-watt
fixture lights the portico beneath
the rotunda where an explosion
shattered the city's Liberty Bell

replica.
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A modest attempt at bragging
by the world's quietest insurance company.

We don't really put much stock in popularity contests. (After all, can
you even remember the name of your high school homecoming queen?)

But this year, 88.3% of The St. Paul agents will tell you that
The St. Paul gives them service equal to or better than that of
their major company. That's 1.7 more than last year-an extra
percentage of which we're duly (and quietly) proud. Winning over
an agent is no small task; they're pretty particular, you know.

We keep on winning over agents-and clients-because of The
St. Paul's unwritten policy: good service between the lines. It
simply means that we provide the very best service possible-and
it comes with every St. Paul policy. Has, for some 119 years.

And even though, being a quiet insurance company, we don't
often brag about it-most folks will tell you that service is still
The St. Paul's most popular policy.

Next time you have an insurance problem, whether it's a special
one or just average, remember The St. Paul. And make it

your policy to call your St. Paul agent. He's in the Yellow Pages,
usually.

THE ST. PAUL

CONMPANIES

/Ouln
r..Ell—j

Serving you around the world... around the clock
St. Paul, Minnesota 55102

St. Paul Fire and Marine Insurance Company, St. Paul Mercury Insurance Company, The St. Paul Insurance Company.
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insuring the Queen is not unusua/ for
U.K. businessmen with profits to lose

LONDON-Book publisher Les-
lie Frewin has solved an intrigu-
ing insurance problem. He is
bringing out a souvenir volume
to sell when Queen Elizabeth Il
and her husband celebrate their
25th wedding anniversary this
yvear.

But with more than $100,000
invested by now in the project,
including print plans for 60,000
copies of the 340-page book, he
cannot risk any major loss onit.

And even royal families are
subject to the same risks that
everyone else faces in life.

So he has taken out an insur-
ance policy on the lives of the
Queen and Prince Philip with
one of Britain's leading insurance

corporates, Guardian Royal Ex-
change.

TFIE COST, says his broker
lan Twigg, of Mackenzie, Bright
and Co., is at the rate of $250 per
$25,000, or 1%. The policy runs
until the end of 1972, and covers
either of their deaths in that
time.

It is not as unusual as people
think to insure the lives of the
royal family.

Ronald W. Porter, Guardian
Royal Exchange executive who
prepared the policy for Mr. Fre-
win, told Business Insurance:
"Especially when there are major
royal events, such as a corona-
tion, or a big public affair, it is
usual to insure against any can-
cellation. Souvenir manufacturers
and others could lose heavily if
they did not take place.

"Mr. Frewin's problem was a
little different, but not much. We
solved it by taking the normal
risk for a person of the Queen's
age, or that of her husband. and
added about 25% loading to it.
Naturally we depended on public
knowledge of their health, to-
gether with any special factors,
such as royal visits abroad, be-
fore quoting a rate.

"As Mr. Frewin has an insura-
ble interest in their lives, namely
a commercial loss if their wed-
ding anniversary fails to be
reached, it is legally permissible
to take out a policy on their lives."

Their  wedding
falls in November.

anniversary

INSURERS IN THE U.K. mar-
ket are keeping close watch on
airline security after the TWA
bomb threats, but the current
feeling is that hull rates for hi-
jacking and bomb damage are
still competitive in the aviation
market.

They are still being placed in
general terms as part of war risk
cover, but it is realized that sev-
eral countries, including West
Germany, are making govern-
mental provision available for
their own airlines if necessary.

Airline pilots in Britain are
calling for the U.K. government
to ratify the Hague and Montreal
conventions on hij acking and
sabotage without delay.

LLOYD'S underwriters are be-
ing urged to enter into competi-
tion with the American market
for oil pollution cover throughout

the world.

Peter J. F. Green, a leading

marine underwriter, told the

London Insurance Institute:

"There is not much internation-
al competition for this business
and there are dangers in writing
it. But more is known today than
in the past on how to clean up
oil, and better equipment is
available.

"l feel that with safeguards this
protection can be given. American
underwriters. have plucked up

courage and write it. | feel the
London market should do so as
well.”

HE POINTED OUT tnat there
were still tanker charterers who
being denied
cover, even though ship owners
and some other charterers were

were pollution

having their needs met by pro-
tection and indemnity clubs,
backed by reinsurance.
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Mr. Green believes that the
market is still "very cautious”
over offshore gas platforms and
pipelines, and in other sections of
the oil industry.

Oil Insurance Ltd., had been
set up as a Bermuda captive, but
a member of it was committed
for five years and did not know
the cost until the end of that
period, he pointed out.

Dealing with pollution legisla-
tion in the U.S., he said:

"The United States is the first
country to realize seriously that
vessels are carrying many car-
goes which are far more hazard-
ous than oil, and its bills intro-
duced into the Senate and House
of Representatives are scheduled
to include hazardous polluting
substances, with some really
staggering financial penalties for
allowing their escape."

COMMERCIAL UNION re—

ports improved results in its U.S.

\\

underwriting business for 1971.
Profits came to $240,000, com-
pared with losses in the region of
$17.5 million for both the two
previous years.

They would have been even
higher if it had not switched
from the statutory method of re-
porting results to an operating
basis.

U.S. premiums were more than
$500 miillion in 1971. -

ASIM confab info

NEVW YORK-The Ameri-
can Society of Insurance
Management will hold its 10th
annual risk management
conference in Montreal, Can-
ada, from Apr. 24 to Apr. 28.
The conference will be head-
quartered at the Queen Eliz-
abeth Hotel. For more infor-
mation write ASIM, 500
Fifth Ave., New York, N.Y.
10036.



United's work comp self-insurance
was difficult to get off the runway

By TERESA NORTON

CHICAGO-Waller B. Smith,
insurance manager for United
Air Lines Inc., described his re-
cent experiences with self-insur-
ing workmen's compensation as
"traumatic" to members of the
Chicago chapter of the American
Society of Insurance Manage-
ment here.

"My performing muscles had
atrophied," he said, "and | had
gotten smug, fat and lazy in my
business. All this hit me when |
went into self-insurance.” Mr.
Smith said he did not realize un-
til then how many times in the
past he had "voted for the status

quo because it was easy and com-
fortable.”

Further lambasting himself, he
told the risk managers he had
"gotten a little bit chicken" in
making some of his decisions and
getting into self-insurance had
made him realize that his broker
Datd"become his "security blan-

Until a year ago in the air
industry, he said, workmen's
compensation had been a part of
everyone's aviation insurance
package (The "tail on the dog,"
he called it.) and everyone took
what their insurer handed them.
Compensation "became an or-
phan," however, when the mar-
ket went from horizontal to ver-
tical shares, he pointed out.

THE FIRST STEP at United in

determining how best to deal
with its workmen's compensation
needs, according to Mr. Smith,
was an analysis of the situation
by the broker, which resulted in
the three obvious alternatives
available: staying with an insur-
er, going to a captive or self-in-
suring. "And self-insurance dan-
gled the prize of hanging onto
your dough," he said.

Until then, said the risk man-
anger, everything was theory but
the "hard and cruel” facts came
to light when his broker started
contacting all United offices in 17
states to begin application for
self-insuring status. "What we
thought take three
months' work took nine," he
sighed, and when United finally

would

These food and

tobacco titans may

know something about
productivity you don't.

These industry leaders are all
Allendale policyholders. Have
been for many years. Why? Be-
cause they know first-hand that
Allendale property insurance pro-
tects their productivity and growth.
With continuous, fast service by a
mobile field force second to none,
here and overseas. With flexible
underwriting and complete cover-
age. With engineering know-how
that forestalls production breaks.

business insurance, March 27, 1972/11

Waller B. Smith

launched its program it still had
only 15 of the 17 states commit,
ted.

Mr. Smith gave a brief synop-
sis of the "horrible facts about
trying to get qualified as a self-
insurer in so many states:

- California made a bond

Ifyour present property insur-
ance does not provide such
productivity protection, you're
paying too much. No matter

how low the premium may be!
Allendale Mutual Insurance
Company, Providence, Rhode Island
02904 .Associates: New Providence
Corporation, Underwriting Manager
for Affiliated FM Insurance
Company and Appalachian
Insurance Company.

Allendale Insurance

about equal to one times United's
annual losses -but it took

awhile," he said.

« Colorado's requirements for
the amount of cash to be put up
were so high that the sizeable
interest on it almost proved to be
a stumbling block, he said, and
much negotiation was required to
solve the problem.

* Florida, Georgia and Vir-
ginia, according to Mr. Smith,
"were a breeze." They required a
certificate of stop loss, a state-
ment of claims-handling pro-
cedures and were interested in
United's loss prevention tech-
niques. "These were the only
states that seemed to care about
loss prevention," he noted.

= lllinois was a state in which
Mr. Smith expected to be asked
for a high bond. However, he
told ASIM members, the initial
request was for $20,000 and this
was eventually raised to $40,000.
"lllinois requirements are very
low," he said; "this state could
stand to copy some of the tough-
er states.”

* Maryland is a difficult state
in which to be qualified as a
self-insurer, he explained, be-
cause it requires a meeting of the
full board of commissioners to
finalize the matter.

» Massachusetts he described
as "in a class by itself. If you're
self-insured you have to handle
your own claims. No insurance
company can provide the service
for you." Massachusetts also re-
quired a large bond, 40 % of one
year's expected loss, he added.

* Michigan and Minnesota re-
quired large bonds, also, he said,
But rc_)t\(1ed to be very efficient to

* Nebraska was a bit of a
problem, said Mr. Smith, because
the state "realizes that a big
bond premium does it no good
but a premium tax does." The
requirement eventually boiled
down to United having to report
the wages of all air staff landing
within the boundaries of Nebras-
ka and the state collecting 3 % on
that amount. Nebraska didn't
seem too worried about "bonds
or stop loss or silly things like
that," noted the United execu-

tive.

Continued on page 45

Equitable...

Continued from page 2

and if the risk manager tends to
place certain coverages with spe-
cific insurers who also provide
the "harder-to-get" coverages.

« The risk manager's opinion
as to whether there is a need for
improvement or innovative treat-
ment of any property and casual-
ty coverage or coverages and if
design, underwriting or service

could be improved upon in par-
ticular lines.

EQUITABLE'S tact in survey-
ing their major group clients be-
fore jumping into property and
casualty lines does not appear to
be unique.

"This is exactly how our peo-
ple started when they began
looking," said a source at Pru-
dential. "I have the feeling," he
added, "Equitable is going to do
a lot more looking before they
get into it."

There is one major difference,
however.  when Pru gisclosed
that it was going into the proper-
ty and liability field, it empha-
sized it would begin by going the
individual insurance route, al-
though the company did not rule
out commercial lines.

Equitable, on the other hand,
has said that any subsequent
move into property and liability
lines would likely come in the
connrnercial or mass-marketed

area.
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Sometimes alikinsurance
trustistheidealanswer
Sometimesitisn't ...but

Wsrecommended anywel

The point is inexperience
makes for inadequate counselling
. . . because life insurance is a
complex business that does nothing
but grow more so.

It takes professionalism simply
to isolate objectives. For instance,
should you have a life insurance

trust? Should it be revocable?

Irrevocable? How should it be

programmed to achieve maximum
tax advantages, while protecting
against all variables.

Call in the professional from
Provident Mutual. He'll work
closely with your lawyer... with
your accountant... for the sake of
efficiency and safety.

Counselling is a word that
implies expertise. The only real
counselling is professional
counselling.

PRQVIDENT

LIFE INSURANCE COMPANY
OF PHILADELEHIA
Home Office. P.O. Box 73 '8. Phila., Pa. 19101

SUBSIDIARIES: PROVIDOR MANAGEMENT COMPANY PROVIDOR SALES COMPANY

T o receive literature listed in Info for Buyers write di-
1 rectly to the name and address accompanying each

item, mentioning that you saw the offering in Business

Insurance. Readers are welcome to submit items for

possible inclusion in the column. A sample of your

literature should be sent to Info for Buyers, Business
Insurance, 740 Rush St., Chicago, lll, 60611.

- American Institute Hull

Clauses, an analysis of hull in-
surance clauses adopted two
years ago and now in standard
use by the American Hull Insur-
ance Syndicate and marine un-
derwriters, may be obtained on
request from Miss Mary Mulloo-
ly, American Hull Insurance
Syndicate, 99 John St., New
York, N.Y. 10038. The 32-page
brochure was written by Ray-
mond M. Hicks Jr., syndicate
claims manager.

- The 15th biennial edition of
the American Insurance Assn.'s
Summary of State Regulations
and Taxes Affecting General
Contractors discusses prequalifi-
cation, licensing, tax and addi-
tional requirements pertaining to
construction contracts in respec-
tive states. The booklet is intend-
ed as a general guide, and en-
courages readers to seek infor-
mation locally. Copies may be
ordered from the publications
department of AIA, 85 John St.,
New York, N.Y. 10038 for $1.10.

e A 15-minute, 16 mm color
film on the most frequently
raised questions consumers ask
on no-fault auto insurance has
been made available on a free
loan basis by West Glen Films,
565 Fifth Ave., New York, N.Y.
10017. Produced by Travelers In-
surance Cos., the film employs
non-technical and easily under-
standable language. Allow four
weeks from ordering to the date
of showing, and specify an alter-
nate date. Two-way postage is
the only fee required.

. Accident Prevention Manual
for Industrial Operations, a 1,654-
page comprehensive "how to do
it" compendium, discusses al-
most every area related to in-
dustrial safety including training,
materials handling, nosie control,
personal protection, machine
guards, industrial hygiene and
audio-visual aids. The manual is
available from the National Safe-
ty Council, 425 N. Michigan Ave.,
Chicago, lll. 60611 for $23, speci-
fying stock number 121.36 Quan-
tity prices are available upon re-

quest.

. New Integratim Rules Issued
by IRS, an article issued by
George B. Buck Consulting Actu-
aries Inc., discusses and summa-
rizes the new rules covering the
integration of pension and prof-
it-sharing plans with Social Se-
eurity benefits as set forth in
Revenue Ruling 71-446. For your
copy write the company at 2 Penn
Plaza, New York, N.Y. 10001.

< A brochure discussing heart
disease detection programs for
mass use in industry and com-
munities has been prepared by
Humetrics Corp. The pamphlet
describes the company's Elec-
tro-Cardio Analyzer systems and
their usage. For copies write
Kenneth L. Dufour, director of
marketing, Humetrics Corp., 6374

Arizona Circle, Los Angeles, Cal.
20045.

Pension

. Multi-Employer

Plans, a basic informational

guide for employers, union offi-

cials, consultants and administra-
tors concerned with jointly ad-
rninistered labo r-management
pension plans, has been pub-
lished by the Institute of Life In-
surance. The handbook covers
major factors in setting up such
plans and calls attention to the
facilities of life insurance compa-
nies in underwriting them. Single
copies are available free. Quanti-
ty price information may be ob-
tained by writing Joseph M.
McCarthy, assistant vp, Institute
of Life Insurance, 1701 K St.,
N.W., Washington, D. C. 20006.

- A booklet offered by William
A. Dreher & Associates Inc.
covers legislative proposals and
private pension plans, the cost of
vesting, funding and reinsurance
and investment performance au-
dits to regulate investment earn-
ings. Private Pensien Funds-
Hazards and Options for the '70s
is available by writing the com-
pany at 444 Madison Ave., New
York, N.Y. 10022.

- Deferred Compensation Ad-
ministrators Inc. has made avail-
able PLANTAX-Personalized
Computer Calculations Compar-
ing Tax Consequences of Profit
Sharing Distributions. The bro-
chure is a computer prepared
analysis of federal income taxes
attributable to distributions from
quallified pension, profit-sharing
and thrift plans. It makes possi-
ble a comparison of the tax con-
sequences between various alter-
natives of receiving the distribu-
tion and between various dates of
distribution. For a sample copy
write Craig Johnson, Deferred
Compensation Administrators,
1624 Cargill Bldg., Minneapolis,
Minn. 55402.

. What is VValue?, a 25-minute
slide presentation, defines and il-
lustrates the proper applications
of the various terms of value for
clear communication in business
transactions. For more informa-
tion write JolL,, teath Jr., Mar-
shall and Stevens Inc., 1645 Bev-

erly Blvd., Los Angeles, Cal.
90026.

- Certified Portfolios Inc. has
released a new booklet, How to
Establish a Flexible Corporate
Pension or Profit Sharing Plan
based on CPI's variable Master
Plans. A worksheet is also pro-
vided for the reader. For your
copy contact Ron Thon, CPI, 500
Newport Center Dr., Newport
Beach, Cal. 92660.

. Bankers Executive Protective
Insurance Kit Portfolio discusses
the coverage which protects bank
officials against the hostage/
extortion type robbery by provid-
ing restitution to the bank upon
proof of loss. The kit portfolio
contains an explanatory bro-
chure, specimen policy and appli-
cation. Available through the
American Home Assurance Jo.,
copies may be obtained by writ-
ing the company at Dept. A-14,
102 Maiden Ln., New York, N.Y.
10005.

- A Decision to Curtail Deci-

sions is a brochure released by
Zurich-American Insurance Cos.



outlining in detail the advantages
of long-term disability insurance
to both employer and employe.
Copies are available free by
writing H. C. Strohson, asst. U.S.
mgr., Zurich-American Insurance
Cos., 111 W. Jackson Blvd., Chi-
cago, lll. 60604.

= A subscription cassette tape
program, Foundation Forum, has
been instituted by the National
Foundation of Health, Welfare
and Pension Plans. The series is
basically a news and information
service in the employe benefits
field, and each cassette is a one-
hour presentation of news items,
interviews, in-depth reports,
book reviews and such standard
features as a digest of legal and
legislative developments in
Washington, a report frénn Wall
Street and an idea roundup. For
price information write the foun-

dation, P.O. Box 69, Brookfield,
Wis. 53005.

= Valuation Counselors Inc. has
made available Services to Meet
Key Property Insurance Policy
Obligations, a checklist of policy
obligations for risk managers in-
cluding a description of the com-
pany's services. For a free copy
write the company at 230 W.
Monroe St., Chicag6, lll. 60606.

= Written from a layman's
viewpoint, Exacting Demands of
Inheritance & Estate Taxes gives
a working knowledge of the fed-
eral estate and state inheritance
tax laws. It enables the reader to
check the approximate effect
these taxes may have on his es-
tate and suggests a practical way
to minimize their consequences.
Produced by the Union Central
Life Insurance Co., the booklet is
available without charge by writ-
ing the sales promotion depart-
ment, Union Central Life Ins. Co.,

P.O. Box 179, Cincinnati, O.'
45201.

* First Investment Annuity Co.
of America has made available A
Guide to Your Personal Invest-
ment Annuity Policy. The pam-
phlet describes the policy in an
extensive and direct question-
and-answer format and includes
a specimen custodian fee sched-
ule. For your free copy write the
company at 1845 Walnut St.,
Philadelphia, Pa. 19103.

- €NA Financial Corp. has re-
leased a booklet, Intergroup Pre-
paid Health Services Plan, which
outlines the operations, adminis-
tration and coverages of a new
prepaid health maintenance pro-
gram formed by insurance sub-
sidiaries of the CNA Financial
Corp. The program is initially
offered in Chicago and the north-
ern Indiana area through group
practices in business, unions, and
other organizations as an alter-
native to conventional health in-
surance plans. For copies write
Edward Boltin, Intergroup, CNA
Financial Corp., 310 S. Michigan
Ave., Chicago, lll. 60604.

- The Northwestern National
Life Insurance Co. has made
available Group Survivor Income
Benefits, a brochure describing
the company's new plan designed
to offer young families the secu-
rity of a continuing monthly in-
conne coordinated with basic
group life insurance and Social
Security. The pamphlet may be
obtained by writing Norton Korn,
grp. sales promotion mgr., North-
western National Life, 20 Wash-
ington Ave. S., Minneapolis,
Minn. 55440.

. Patterns of Multi-national Or-
ganization Design is a summary
report of a study of the organiza-
tion in design patterns in 47 large
North American and European

)71+ :motinm.1  fl.- . rar T A 1.——1.1-4

is offered by Towers, Perrin,
Forster and Crosby and available
without charge by contacting Jo-
seph A. Banik, TPF/C, 3 Penn
Center, Philadelphia, Pa. 19102.

< A check list for building a for-
eign insurance program is one of
the topics covered in a brochure,
Meeting the Challenge, prepared
by the international division of
Chubb & Son Inc. Copies are
available by writing to Chubb &
Son Inc., International Division,

90 John St., New York, N.Y.
10038.

- U.K. Pension Plans-The 1971
Government White Paper is a
booklet outlining the British pro-
posals in brief and identifying
those areas of company pension
plans which are most affected.
Produced by Marsh & MeLennan
International, you may order
your copy without charge by
writing the company at 70 Pine

.St., New York, N.Y. 10005.
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tie up your cash?

SELF INSURANCE frees up to 75% of your premiums for reinvest-
ment of working capital. Robert F. Coleman, Inc. can advise you on
this timely and vital method of insurance protection.

7#k

For consultation and complete service have your Insurance Broker or Insurance Manager contact:

ROBERT F. COLEmMNINC.

* WORKMENS'S COMPENSATION * PUBLIC LIABILITY * ACCIDENT CONTROL SPECIALISTS SINCE 1923
Send for our brochure * 551 5th Ave., New York, NY « 212-986.9550

VWhat

is it

worth??

If it is a complete loss!

You have probably given a lot of thought to valuing your equipment so that
there would be sufficielt funds to carry on your business in the event of

a catastrophic loss. But no matter how carefully you figure, can you be

sure there wil be enough to cover replacements when the loss occurs? For
instance, a machine purchased twenty years ago for $10,000 may have
been depreciated to nothing today, but a used replacement in poor
condition cos:s $18,000 and a new one $36,000. To he: p you solve these
perplexing valuation problems Chubb can provide functional replacement -
cost-if replaced at the time of loss.

Think it over.

The more complex your requirements, the more extensive your operations,
the more it wi | pay you to "THINK CHUBB."

CHUBB/PACIFIC INDEMNITY GROUP

Subsidiary of The Chub) Corporation, 90 John Street, New York, N.Y 10038

CHUBB & SON INC., Manager Federal Insurance Company ¢ Vigilant Insurance Company « Great Northern Insurance Company
* The Sea Insurance Ccmpany Limited « The London Assurance ¢ Alliance Assurance Company Limited « Sun Insurance Office
Limited « T,e Sumitomo Marine and Fire Insurance Company. Limited « Affiliated with Pacific Indemrity Group through The Chubb

CcCHUSsS

Corporation * The Colonial Life Insurance Company of America * United Life and Accident Insurance Company « Aviation

Insurance through Associated Aviation Underwriters.
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Evetimg
always warited to

s iFere

BUT WERE AFRAID TO ASK

/'ve got to have your new
Sprinkler System Guide.

Send it quick/

1 UHLAM

210 N INXSTRIAL FKRK ROAD

1 HASTINGS MOLUSA. 49058
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Memo from

Employers fully fund
school retirement plans

SALT LAKE CITY-A major

cost increase for Utah in 1972-

1973 and subsequent years will,

result from legislation providing
for full employer funding of re-
tirement contributions for state
and local school employes, report-
ed the Utah Foundation, a non-
profit research organization.

The new obligation, approved
by the budget session of the Utah
legislature, will add approximate-
ly $10.6 million to state expendi-
tures next year with further in-
creases scheduled in future years,
the foundation reported. Under
the preseni public employe retire-
ment law, the employer and the
employe each contribute- 4.5% 6f
salary cos:s to the state retire-
ment fund.

When the new law takes effect
on July 1, 1972, the employer will
assume the employe's 4.5% share,
resulting in a total cost of 9 % to
the state. Furthermore, this total

Npm. contribution by the employing
unit will be raised to 9.5 % in
Cimp,ny 1973 and to 10% in 1975.
AMrei.
THE EMPLOYE'S share of this
City cost, which will now be paid by
the state, will be immediately
Stite 7ip vested to the credit of the em-

ploye. Thus, if an employe should
leave public service before retire-
ment, he or she will have claim

AN&ETR&QNW York N.Y. 10038
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The $10.6 million cost of the
new pension program amounts to
about one-third of the total in-
crease approved by the budget

session for general

spending next year.

purpose

The budget session, which meets
on this portion of the contribu-
tions to the fund.

every other year, also passed leg-
islation permitting Utah public

At the present time, the state
retirement program covers about
8,300 persons employed by the
state, 13,500 school teachers, and
6,500 other employes of the state's
school districts. The state assumes
all of the cost for local school
employes through the state aid
financing

schools.

safety employers, such as fire de-
partments, police departments and
highway patrol, to pay the full

costs for retirement programs of

their employes if they so choose.
If public safety employers exercise
this option, the full funding of the
for local

prograrn program will also take effect July

-1 . A = T = _ -

dates for buyers

April 12-14, American Management Assn. workshop seminar, "Mod-
ernizing the Group Insurance Plan," AMA headquarters, New York
City. For more information write the AMA, 135 W. 50th St., New York,
N.Y. 10020.

April 12-14, American Management Assn. briefing session, "Mass
Merchandising and Equity Product Sales in the Insurance Industry,”
Sheraton-Lincoln Hotel, Houston. For more information write the
AMA, 135 W. 50th St., New York, N.Y. 10020.

April 12-14, American Management Assn., workshop seminar, "Mod-
ernizing the Pension Plan," Sheraton-Lincoln Hotel, Houston. For more
information write the AMA, 135 W. 50th St., New York, N.Y. 10020.

April 12-14, American Management Assn. workshop seminar, "Mod-
ernizing the Pension Plan,” AMA management center, Chicago. For
more information write the AMA, 135 W. 50th St., New York, N.Y.
10020.

April 24-26, American Management Assn. orientation seminar, "Ap-
praising the Potential of the Captive Insurance Company-and Its
Alternatives," Hilton Inn, Atlanta. For more information write the
AMA, 135 W. 50th St., New York, N.Y. 10020.

April 26-28, American Management Assn. workshop seminar, "Com-
municating Employe Benefits," Hilton Inn, Atlanta. For more infor-
mation write the AMA, 135 W. 50th St., New York, N.Y. 10020.

May 8-12, American Management Assn. course, "Principles And

Practices of Insurance Buying,” AMA headquarters, New York, AMA
management center, Chicago. For more information write the AMA,
135 W. 50th St., New York, N.Y. 10020.
' May 15-19, National Fire Protection Assn. annual meeting and fire
safety exhibit, Marriott Motor Hotel and Holiday Inn, Philadelphia.
For more information write NFPA, 60 Batterymarch St., Boston, Mass.
02110.

May 24-26, Pension & Welfare News and Trusts & Estates maga-
zines' annual conference on employe benefits, Americana Hotel, New
York City. For more information write Robert W. Lord, editor, Pension
& Welfare News, 461 8th Ave., New York, N.Y. 10001.

OSHA
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FOR SAFETY!
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Right now, we're the 2ndor 3alargest
Insurance specialist in tile country.

In spite ofwhata lotofpeople
don't know about us.

In the first place, a lot of people don't know
we're the 2nd or 3rd largest insurance specialist
in the country.

Many people don't even know we're ad-
visors, broker/agents and consultants.

And that we're a full-service company.

And that we've been around for 74 years.

And that we have eight regional operations

in the U.S. and Canada, each with its own net-
work ofoffices.

And that we have sixteen overseas affiliates.

The reason people don't have a clear
pictureofus?We'vedone
very little advertising.
(In fact, most of it has
been through word-of-
mouth.)

Some people don't
know how deeply involved *
we are in all areas of
corporate insurance. Like
Property, Casualty i
(including Nuclear) Life, i
Employee Benefits, Aviati/on, , ﬂ--A
Railroad, Marine.

And that our supporting
groups include Safety, Claims,
Adjusting, Reinsurance, Loss

Control, Consulting and Actuarial.

You see, our business is protecting the
profits of your business.

Which is why, aside from insurance, we're
also involved in your company's money We
help you preserve it, expand it, invest it. And
help you make the most of it by motivating your
companys employees.

Which brings us to a few more things many
people don't know.

That we devised Benefacts. The industry's
first computer print-out that clearly shows to
each of your employees his entire benefit
program.

And Execufacts. A vital financial service

that helps.your key people
meet their personal
financial objectives.
And Anistics. Our Manage-
ment Consulting Division
' that gives your company
+ maximum support at the
highest levels of risk management
2 and financial planning.
By the way, there's one more
*hing you should know.
Our name is Alexander &

2 Alexander.

ks

We've made a name for ourselves. Now we're out to make a face for ourselves.

Alexander

8Apexander

Alexander & Alexander Inc.

1185 Avenue of the Americas, N.Y., N.Y. 10036
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editorial opinions

Ditterent bombs, other violence

N THE WAKE of the Martin Luther state license and that it has never been but the insurance industry generally
King riots several years ago many inspected by lllinois state authorities looks the other way-in the direction of
insurance industry executives irately responsible for monitoring the produc- the long-haired demonstrators who
denounced government officials for fail- tion and use of explosives. Indeed, state ought to be put m their places by pohce
ing to maintain an orderly society, officials were blissfully unaware that action
claiming that law and order was essen- the plant was in operation even though
tial to the effective operation of private it had been the scene of several minor bombing episode that wreaked havoc

explosions prior to last month's fatal over a 10-mile radius. And even the
One of the clearest expressions of blast

It's hard to remember a demonstrator

insurance

worst of the inner-city and political
* In Man, W Va, a slag dam demonstrations never killed 116 people
Kemper Jr, who said, "Every citizen erected by a mining company loosens Fireworks made in an illegal plant
must be concerned, as a citizen, with suddenly, allowing a cascade of water are, we suppose, a different kind of
the deterioration in American attitudes to deluge communities killing 116 peo- bomb And water drowning innocent
toward legal, social and moral responsi- ple and inflicting substantial property people is, we presume, a different kind
bility This condition affects insurance damage in an area already oppressed of violence Yet the people killed are no
people not only as citizens but as bum- by poverty and Joblessness Again It less dead, and the property no less lost
nessmen, because the insurance mecha- was found that there had been official It's time for msurers, on behalf of all
nism does not work and will not work laxity, a failure by state authorities of us, to get their dander up at the
in a disoriented society Only in a rea- responsible for public safety to order breaches of law that are very much a
sonably orderly society of responsible the mining company to make its Jerry- part of our disoriented society

citizens can we serve the great majority built dam safe for those who lived in
of those whose attitude toward the the valleys below

rights and the property of others en-

this point of view came from James S

The makers of much of our most
costly violence do not demonstrate for
These are but two examples that social change. They are, instead, de-
titles them to insurance protection at a come quickly to mind, other similar fenders of the status quo, no matter

reasonable cost breaches of law and order occur daily, how high a price society must pay
We have no quarrel with Mr Kem-

per and his colleagues in the industry
who support the principle of an orderly

Is this necessary?

E RECEIVED an invitatiin the "Thts procedure of having an industry-
that cause more harm to society (and other day from something called run host committee is extremely for-
to insurance companies) than the tern- the "host committee" for the annual eign to me | don't approve. NAIC
fying episodes of burning and looting meeting of the National Assn of In- meetings should be self-supporting "
that followed the assassination of Dr surance Commissioners to be held June Mr Barger added that Wilham Y
Martin Luther King, It is as if the 11 through 15 in Denver J Richard McCaskill, Missouri's superintendent
insurance industry is concerned pri_ Barnes, insurance commissioner of Col- of insurance, also expressed serious
marily about law and order among mi- orado, is honorary chairman” of the
committee, but the general chairman,

society, but too often we witness in-

stances where insurers turn their heads

away from law and order situations

reservations about the "host" group.
nonties and political protesters

The insurers are quick to complain executive committee members and all of the insurance executives' host com-
that the police have not kept demon- chairmen of subcommittees are insur- mittee is not to be blarned on Mr
strators in line, but they have little to ance company executives This, to us, Barnes or Mr. Barger or,any insurance
say about breaches of the law by mar- is as if a meeting of the Federal Com- commissioner Rather, It IS the conse-
munications Commission were to be quence of short-sighted legislators who,
staffed by executives of the major net- in the most recent year of record, allo-

« In Orland Park, lll, a fire- works. It's another case of the rabbits cated only 4.39% of insurance taxes
works plant explodes killing at least guarding the lettuce

In a sense, however, the existence

ginal business practices
Take two recent examples

and fees to the operations of insurance
Before you hastily draw the conclu- departments
in an mon that this iS another case of Bust-

three people and 1nflicting property
damage, insured and uninsured, Until this practice of parsunomous
area 10 miles around the illegal plant ness Insurance taking off on insurance funding ends, we suppose that the rab-
It turns out that the plant is located m regulators, who are among our favorite bits will continue to guard the lettuce
area zoned for single-family dwell- targets, consider the opinion of Rich- to the detriment of Independent regu-
zngs, that U does not have a requged ards D Barger, president of NAIC lation
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Valuable service'

To the Editor On behalf of the
Pennsylvania Chamber's insur-
ance committee, | wish to con-
gratulate Business Insurance on
the Workmen's Compensation
Survey We feel the survey will
provide a valuable service to the
National Commission on State
Workmen's Compensation Laws
The insurance committee is ex-
tremely anxious to study the re-
sults of your survey

Since the workmen's compen-
sation procedures and benefit
scales were recently revised in
Pennsylvania, the insurance com-
mittee is considering conducting
a similar survey in Pennsylvania
after the new workmen's com-
pensation system has had a
chance to prove itself and opin-
ions can be documented by facts
Perhaps we will be able to work
closely with you in conducting
such a survey

Fred F. Bergdoll Jr.

Secretary, Insurance Committee,

Pennsylvania Chamber of Com-

merce, Harrisburg

Editor's note Results of the
Business Insurance survey were
presented to the commession

March 20 and appear elsewhere
171 thts :ssue.

Insurance degree

To the Editor Could you
please furnish me with some in-
formation as to what schools
award degrees in insurance | am
interested in employing someone
who wants to make his career in
risk management, and if possible
would like to give the opportuni-
ty to someone who followed in-
surance in school Any assistance
you may be able to give me will

be appreciated Your publication
is the most valued source of in-

surance information | have found'
Ronald K. Rappold

Secretary, Peoples
Drugstores, Washington, D C

Assistant '

Edxtor's note According to a
survey of nsk and insurance ed-
ucatzon conducted in 1962-1963,
at Zeast 82 schools in the U S
have major programs in insur-
ance at the undergraduate level,
26 schools have major programs
at the master's level and 13
schools at the doctoral level For
a complete List of the schools, see
"Rzsk and Insurance Instruction
in American Colleges and Unt-
versittes" by Robert D Eilers and
Linda P Fletcher, a survey con-
ducted by the S S Hitebner
Foundatton for Insurance Educa-
tton at the University of Penn-
sylvania

No agents'

To the Editor Regarding your
Feb 14 article on Pithey Bowes
payroll deduction personal insur-
ance program, we would very
much appreciate your correcting
the article as follows

Pitney Bowes has not reached

ARY LOUIS F. a selling agreement with Con-

Contnbuting Editors ROBERT ABRAHAMSON, Insurance manager, Control Data ARCO ALFRED MALE
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agreement with the Connecticut
rovide pay-

roll deductio for mployes who
Continued on page 44



Unfortunately, this is when

many builders find out how good
their insurance is

American Home Assurance Company
A member compan of Am.-ican International 3 oup

Dept A 102 Maiden Lcne New York, N Y 100CS

Gentlemen

Please sen d me copk(ies) of your free b ochure
on Builders Risk insz.rince

Name
Company
Addreqq
City

Stnip 7ip
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Woolworth warehouse loss survey
raises fire prevention questions

LONDON-Risk managers are
learning valuable lessons on fire
prevention in warehouse com-
plexes frorn a survey of the $10
million loss at the Rochdale store
of the Woolworth chain.

The fire, one of the largest
covered by insurance ever to oe-
cur in Britain, involved many
different lines of merchandise. It
was covered by Phoenix Assur-
ance Co., though other insurance
companies shared in the risk.

Executive officials of the Fire
Protection Assn., which aims at
reducing Britain's $300-million-a-
year fire losses, studied the de-
tails of the outbreak. It occurred
in May, 1971, in the bulk storage
area of a warehouse complex
which was originally an old cot-
ton mill and was taken over by
the Woolworth group several
years ago. But supplies to its
chain stores throughout the U.K.
were not materially affected, as
producers helped to restock them
by direct shipments from plant
headquarters.

AMONG questions raised by

the fire are:
« Can maintenance on sprinkler
circuits be completed without

cutting off the overall alarm sys-
tenn?

= Should flammable and non-
flammable merchandise be kept
strictly separate?

- Is over-stocking likely to lead

to obstructions in the way of
firemen?

- Should water pressure for
sprinklers be checked with local
city supply authorities?

The Fire Protection Association
report states: "The fire started in
a partially enclosed corner of a
bulk storage area containing pal-

letized merchandise stacked in

Hert= is
held liable

for crash

HARTFORD-The Connecticut
state supreme court has upheld a
$62,500 damage award in an ac-
tion brought against the driver of
a rental car and the Hertz Corp.

The high court's opinion noted
that the rental agency (Hertz) is
liable for damages, regardless of
provisions of the rental contract
restricting use of the vehicle to
specified individuals.

Hertz had claimed that a re-
strictive clause in its contract-
limiting use of the rented car to
a member of the customer’'s im-
rnediate family-divested the
firm of liability in the case.

The action was brought by F.
C. Fisher, administrator of the
estate of Richard F. Fisher of
Danbury, Conn., killed in 1968, in
an accident involving a car rent-
ed by James Hodge of Danbury
and driven by his
Charles Hodge.

brother,

THE COURT found that in the
context of the rental agreement,
Charles was a member of the
"immediate Ffamily™ of his
brother and that he had been
using the car with proper per-
mission.

The court added: "Even if
Charles, the operator, was not a
member of the immediate family
of the lessee, James, on the evi-
dence the jury could reasonably
and logically find that the de-
fendant, the Hertz Corp., was lia-
ble for the damages caused by
the operation of the rented vehi-
ele 'while so rented or leased.”" " -

racks.

"It was discovered in its early
stages, but there was some delay
in calling the fire. brigade be-
cause the fire alarm system
which had a direct line to the fire
brigade, was not operating at the
time. The sprinkler system was
ineffective and the fire spread
rapidly over the top of the stor-
age racks.

"The fire alarm system," the
report continues, "was out of ac-
tion because work was being
done on one of the sprinkler in-
stallations, and the alarm circuits
were so phased that they could
not be isolated individually. So
that while the sprinkler alarm
circuits were operating internal-

ly, warehouse personnel had to
get to ordinary plant telephones
to alert the fire brigade.”

ACCORDING TO the report,
"Two employes noticed the fire
at 3:55 p.m., and the fire brigade
was contacted within six minutes.

"A pal.et containing grease-
proof paper, or paper tissues
packed in cartons, was on fire. In
the bulk storage area were paper
tissues, greaseproof paper, wicker
baskets, plastic buckets, aerosols,
and rubber mats in vast quanti-
ties.

"Palletized merchandise
stacked in racks, but no areas
were designed specifically for
particular goods, so that flamma-

was

ble materials were distributed
throughout the building.”

Then came another problem,
outlined in the report, which
states: "*The sprinklers failed to
control the fire because the water
supplies to the system were inad-
equate for high-piled storage.
There was water in an internal
pressure tank, but when this
dropped, the town municipal
mains were unable to deliver
enough pressure, particularly at
that time of day.

"THE FIRE continued on the
racks while the initial sprinkler
attack was in operation. For the
burning material was completely
protected by the upper shelves of
the racks, as well as by project-
ing pallets, which had an umbrel-
la effect.”

The report goes on to say,
"When the fire brigade arrived
they noted that virtually no wa-
ter was being discharged from

the heads which they had operat-
ed; and when the fire reached
sections of the building covered
by the other sprinkler installa-
tions, no water was ava ilable
from the mains, so tney were
completely ineffecti ve.

"Some of the aisles were ob-
structed by palletized merchan-
dise for which no room could be
found on the shelves, and access
for firemen to a static water tank
was completely obstructed by
stacks of empty pallets, boxes
and containers. The fire spread
across the top of the racks faster
than a man could run.”

Because there had been regular
evacuation drills at the premises
under the supervision of the local
fire brigade, every one of the 700
employes was safe and evacuated
from the premises.

The report does not seek to
fault anyone, but records the
facts as a guide to fire prevention
Probhlerras . -



Handling excess suits requires
delicate tactics by defense bar

CHICAGO-The problems of
lawyers defending cases with
verdict potentials in excess of
policy limits include the possibil-
ity that if they lose the case they
may end up on the wrong end of
a professional malpractice suit,
defense lawyers here were warned.

Defense lawyers must always
attempt to protect themselves
while conducting an excess de-
fense, according to John J. Cos-
tanzo, partner in Spray, Gould &
Bowers in Los Angeles, because
"lawyers as defendants aren't too
popular with juries." Mr. Costan-
zo, who spoke at a defense tactics
seminar here, won the first Cor-
vair suit filed against General
Motors and handles all of that

company's product liability de-

fense in suits filed in the Western
states.

The problem of defending ex-
cess suits arises out of a natural
conflict, he told the seminar, be-
cause a lawyer's first duty is to
his client "but the insurer that
hired him is always in the back-
ground.” The lawyer must also
deal with a client whose attitude
in the face of an excess suit is
often: "Isn't this what | have
insurance for? It's the insurer's

money after all, isn't it?"

MR. COSTANZO said that his
firm once kept a file of the letters
from plaintiffs's lawyers claiming
that their clients’ injuries were
worth more than the defendants’

policy limits and stating that if a

Come to our teach-in and

settlement was not made out of
court up to the policy limits ex-
cess damages would be sought in
court. This file was kept for pos-
sible use by the firm in its own
defense, if necessary, he said, and
follow-up research indicated that
court awards following such let-
ters were substantially less than
the policy limits. He added, how-
ever, that these statistics were
compiled before the doctrine of
absolute liability had been up-
held in the courts.

VWhen an excess letter is re-
ceived, noted Mr. Costanzo, the
defense lawyer must advise his
client of the demand right away,
in order to protect himself, and,
for the same reason, should per-
suade his client to work toward a

get

schooled in property conservation.

If you want to further your

knowledge about combating

To provide pupils with the
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settlement within the policy lim-
its.

A second difficult defense sit-
uation arises when charges of an
intentional tort accompany the
negligence charges, he pointed
out. Even though the intentional
counts and punitive dannage
claims may be dismissed, and
even though the lawyer has no
obligation to defend against them
because they are not covered by
insurance, Mr. Costanzo ex—
plained that there may be "a
high degree of punitive damage
money"” hidden in the general
damage award. This is one time
when a defense lawyer may have
to face the risk of settling out of
court, he said.

The problem of defending a
client whose policy has low basic
limits or a client who is impecu-
nious can best be handled, he
said, by using the voluntary set-
tlement approach. "Call in all
those involved," said Mr. Costan-

zo, and let the court attempt to

Mutual School in Loss Prevention-

make a pro rata distribution of
whatever remains to be shared
among the plaintiffs.
Occasionally, he told the semi-
nar, the defense lawyer will find
himself involved with a client
who has full coverage but who,
for reason of personal vindica-
tion for instance, refuses to set-
tle for an amount the attorney
considers reasonable. A few such
cases, he said, have been settled
without consent of the client and
with the carrier assumng the risk
of being sued by the insured for
breach of contract or rnental an-
guish. Damage awards sought in
such a case, he added, "could be in
the never-never land"” range.
Another example of a non-co-
operative client that Mr. Costan-
zo mentioned involved an army
deserter who was being sued in
civil court on non-military
charges. The defendant could not
be located and the insurer sought
relief in the form of a -no cover-
age" declaration based on lack of
cooperation by the client. -

New Jersey
pension fund

bankrupt

emergencies, there isn't a better
place for you to do it than at our
school in the practice of loss
prevention.

Attend, and you'll get filled in
on not only the most current equip-
ment and methods of battling
catastrophes, but also the latest
methods of motivating employees
to take part in property conserva-
tion programs. All presented, of

course, by the best brains

available.

Who are some of the
companies that have sent
representatives to our
school? Glad you asked.
General Electric, Johnson
& Johnson, Proctor and
Gamble, Campbell Soup
and Eastman Kodak just to

name a very few

(131

best possible opportunity to take
full advantage of classes, student
enrollment is limited to 40.
Courses run for 5 days, and Fac-
tory Mutual insureds have priority
in acceptance for admission.
(Sorry, because of the demand for
this course we must limit attend-
ance to personnel from Factory
Mutual insureds, other similar
properties and governmental
agencies.) Sessions are forming
forthis coming June, September
and November, so
why not mail in the cou-
pon in this ad for full

details. The Factory

it's the smart way to learn about

property conservation!

Factory Mutual System, Dept. P5,
Norwood, Massachusetts 02062

Your school sounds like a good idea.

Please send me complete enroliment
information.

Name
Position
Company
Address
City

State

7ip
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Allendale Insurance
Arkwright-Boston Insurance

Philadelphia Manufacturers Insurance

Protection Mutual Insurance

System Subsidiaries
FM Insurance Co. Ltd.

FM Engineering and Research

More than Insurance.
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JERSEY CITY, N.J.-The Hud-
son County employes pension
fund has been ordered by a supe-
rior court judge into temporary
receivership. Judge Samuel Lar-
Nner handed down the order on
the application of Attorney Gen-
eral George Kugler Jr., who said
the fund was being "grossly and
fraudulently mismanaged.”

The judge indicated that the
application by the attorney gen-
eral was a precedent but disa-
greed with the pension fund's
counsel, who had contended that
the court had no jurisdiction to
appoint a receiver for the pension
commission, which is a public
corporation.

The commission has given no
new pensions since Jan. 26, the
date Mr. Kugler filed his civil
action but has, according to Judge
Larner, continued to pay large
amounts of money to persons
whose pensions he said were "un-
der a cloud."” Of those receiving
pensions, Mr. Kugler contended
that 70 persons were not eligible
for them.

Under the system, employes
have the right to retire at half
pay as soon as it is certified that
they have a condition that pre-
vents them from further work.

A Hudson County grand jury
last June indicted the five pen-
sion commissioners, four of whom
remain in office, and the county
medical examiner, who makes the
decisions as to which employes
are entitled to disability pensions.

In an 84-count indictment, the
jury charged the defendants with
misconduct and conspiracy, as
well as with 82 unjustified
awards totaling over $300,000 in
pension money.

Judge Larner declined to name
the receiver but indicated that he
would have nothing to do with
Hudsonmn County. -

No-fault hearings

The joint interim judiciary
committee of the Wyoming legis-
lature has scheduled public hear-
ings in Cheyenne April 7 and 8
on a proposed no-fault insurance
program for the state. Ben Mur-
phy, Wyoming insurance com-
missioner, said studies showed
80 % of the state's drivers--those
with full coverage-would receive
an estimated 15 2% reduction in
premiums under the no-fault
plan. He added that those with
minimum coverage would have
an increase in premiums.
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Contractorg group to
HOW LONG HAS IT BEEN develop new health plan

SEATTLE-INncreased medical
costs and a drop in the number of
insureds under the Associated

SINCE you had an objective, independent audit Plumbing Heating Cooling Con-
tractors' group insurance plan
here forced Pacific Mutual Life to

of your Corporate Insurance Program? pay out more than $10,000 of ben-
efits in excess of premiums col-
lected last year.

As a result, the APHCC board
of directors has agreed to a sub-

stantial  jhcrease in premium
Herbert L. Jamison & Co. rates.

However, the board also has
retained a broker-consultant to
design and promote a new group

90 Park Avenue insurance program to an expand-
New York, New York 10016 ed market. The new - program,
when developed, will also be
made available to all members of

the Employers' Council of Wash-

Area Code 212 - Oxford 7-6678

Your Employee Benefits Program
Can Be Money Down the Drain
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.unless your employees know about it

You have too large a stake in your employee benefits program... and so do your
personnel...to endanger its value through poor communications.

It's no longer enough to provide the benefits. Employees must be told about them. And the language has to be
simple-specific-and individually related to each person receiving the information.
Halltech Reports fill that need.
Clear, concise, computer-based reports... individually drawn for each employee...

Halltech Reports tell each of them exactly where he stands on a dollar-and-cents level in your program.
They help to realize the return you deserve on your employee benefits investment.

May we show you how they work?
write for samples and HALLTECH ASSOCIATES
descriptive literature.

Employee Communications Service
200 East 42nd Street

New York, New York 10017 (212) 867-8384

ington, into which the APHCC

will soon consolidate.

ACCORDING to Max Tonn,
APHCC president, the merger
will provide an initial market of
more than 350 employers as com-
pared with the 83 current mem-
bers of the plumbing, heating and
cooling group.

He also pointed out that work-
men’'s compensation insurance
rates in Washington have in-
creased an average of 72 % to
help pay for an 80 % increase in
benefits granted by the 1971 state
legislature. Medical aid premiums
went up 25%.

The new basic rates for plumb-
ing, heating and ventilating con-
tractors in the Class 3 category
henceforth will be .0904 for in-
dustrial insurance and .0475 for
medical aid. Individual rates will
be determined by multiplying the
base rate by the employers' expe-
rience modification factor.

Self-insurance and group in-
surance are permitted under the
new Washington iaw. Specific
programs, however, have not yet
been formally established.

IN ADDITION to the increased
workmen's compensation and
medical aid rates, employers must
also pay 2.5¢ per day or part day
worked by each employe; this
will be matched by the worker.
The 5¢ a day is to provide for
increases in pension benefits.

In 1971 employes inj ured at
work in Washington were paid
more than $61 million in insur-
ance compensation. The largest
amount, $18,635,000, paid more
than 439,000 medical bills. More
than $16 million went into work-
men's wage compensation pay-
ments.

Lifetime pensions worth more
than $13 million were established
for 411 permanently disabled
workers and for widows of work-
ers killed - on their jobs in the
plumbing, heating, cooling and air
conditioning industries.

There were more than 1,400 job
inj ury claims, for a total of 125,-
000, and on-the-job fatalities in-
creased from 164 in 1970 to 169 in

W = = . — —

Oregon picks
Blue Cross

for employes

SALEM, Ore.-Blue Cross of
Oregon has been selected as the
carrier for three of the four
health. insurance plans for some
32,000 state employes.

State workers will receive state
aid in paying for medical insur-
ance costs for the first time, ef-
fective July 1, 1972, under a law

passed by the 1971 legislature.

Blue Cross was picked to pro-
vide the basic, major medical and
comprehensive health insurance
coverage. Negotiations are cur-
rently under way for a group
practice plan which involves in-
surers who own hospitals and as-
sign doctors to patients.

Under the new law, the state
will pay up to $10 a month for
health insurance for its employes,

Under the Blue Cross proposal,
an employe will not have to pay
anything for basic and major
medical coverage for himself, but
will have to pay $3.57 a rnonth
for comprehensive coverage and
for coverage for his spouse and
c——Faidilcd r = _ Lam a1



Quick Claim Specialist.

rt

Zurich-American hopes you'll
nevel need Mr. Za's quick claim
service because a claim means
you've suffered a loss, some sort of
damage, or at least an unpleasant
experience or inconvenience.

But when you do have a claim
when you really need the protection

your policy promises-Z-A is there.
Around the clock.

Around the world.

Quick claim specialist.
That's Mr. Za.

Ask your Independent Agent

or Broker.

ZURICH INSURANCE COMPANY
AMERICAN GUARANTEE & UABILITY INSURANCE COMPANY
ZURICH LIFE INSURANCE COMPANY
ZURICH AMERICAR UFE INSURA\ICE COMPANY
111 West Jackson B vd., Chicago, lllinois 60604, Phone: 922-3124
OFFICES IN: New York, Boston, New Haven, Buffalo. Latham, N.Y.
E. Orange, Philadalphia, Pittsburgh, Baltimore, Greensboro, Atlanta,
Richmond, Canton, Cleveland, Circinnati, Toledo, Detroit, Grand Ragids,
Minneapolis, Milwa.:kee, Chicago, Jackson, New Orleans, Dallas, Houston,
St. Louis. Kansas City, Denver, Portland. Sacramento, San Francisco,

Los Angeles, Phoenix.
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Brazilian fire victims will receive
ample and immediate payment

SAO PALO, BRAZIL-The
Brazilian Reinsurance Institute
has been given the go-ahead to
make "ample and immediate" in-
demnification of the personal and
material damages resulting from
the Andraus Building fire here
last month. (Business Insurance,
March 13).

The Pirani organization, in
whose department store on the
first floors the fire is said to have
begun, announced that it was
amply covered by fire insurance
and would suffer no losses at all
since it was also covered by a
"business and profits losses" pol-
iIcy.

Lost plane s

iNnNsurance

is unclear

SAO PAULO, Brazil-The dis-
appearance of a Cessna plane
with the pilot and four passen-
gers near Sao Paulo has brought
up an insurance problem.

The plane has been missing for
25 days, yet there hasn't been the
slightest clue as to its wherea-
bouts. Because the area is
covered by dense forests and
mountains near the Sao Paulo
coast just south of Rio de Janei-
ro, the chances of finding it soon
are very slight.

According to the Brazilian air
code, in the case of a lost plane
in which the victims are not 10-
cated, indemnification can only
be paid after five years. How-
ever, since there has been no
evidence of an accident, some in-
surance specialists claim the case
may fall within the normal civil
code.

The insurance company hold-
ing the policies on the plane and
passengers, Cia. Novo Mundo de
Seguro of Sao Paulo, is waiting
for final word from the civil
aviation investigation commission
before it makes any decisions.

The Sao Paulo Aero Club, from
whom the plane was rented, had
three policies on the plane and
passengers.

The club president Alfredo Ju-
lio Filho would like to pay the
families of the victims as soon as
possible. However, even if the
five-year waiting period were
waived, there are other legal de-
mands that make indemnification
complicated. For example, the
insurance company can't pay on
any of the policies without a death
certificate issued either by the air
force or a local authority. Fur-
thermore, there must be a court
order stating who the beneficiary
should be as well as the presenta-
tion of identification documents
of both the victims and the bene-
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County dental plan

The San Mateo County (Cali-
fornia ) board of supervis-
ors has approved a county-paid
dental plan for most of the coun-
ty's employes. The county contri-
bution will range from $5 to $9
per employe and will provide 95%
comprehensive coverage from the
Occidental Life Insurance Co. The
plan will cover members of the
Peninsula Assn. of Public Em-
ployees, American Federation of
State, Municipal and County Em-
ployees and carpenter and nurses
union members employed by the

county.

Pirani, which has three stores
in Sao Paulo and is the fifth
largest department store in Bra-
zil, said that the store in the
Andraus Building represented
30% of its business and that this
loss would be covered by its poli-
Cy.

At a meeting of the owners of
the Andraus Building, it was de-
cided that the burned. out strue-
ture would be renovated and
refurbished. City engineers ap-
proved the safety of the structure.
The building owners requested an
advance of one-third of the in-
demnification money. The build-
ing was insured by Yorkshire Co.
Ltd. for $2 million.

THE ANDRAUS fire has brought

a wave of demands from public
and private groups for more se-
vere safety measures in large
buildings. The city is beginning
an inspection of all structures
and is preparing a new, rigorous
building code to be presented to
the city council this month. The
first inspections of buildings of
more than 25 stories in down-
town Sao Paulo showed that few
had functioning fire extinguish-
ers, one of the few fire safety
regulations under the present an-
tiquated code. In both the insur-
ance and construction sectors,
suggestions are being made for a
variety of fire safety and preven-
tion equipments. Most often
mentioned are sprinkler systems
and fire escapes.

External parapets and internal
fireproof divisions are probable
requirements in the new building
code. Their absence is pointed to
as the principal reason for the
rapid spread of the Andraus fire,
which claimed 16 lives.

Performance bond insurance is
again being mentioned as a guar-
antee of safety of structures both
against fire and structural de-
feets. The national housing ad-
ministration is now thinking of
making this type of insurance
mandatory to start with in its
large urban residential projects,
and then gradually introducing
the system in all the projects it
finances.

This gradual use of perform-
ance bonds is necessary, local ex-
perts say, because of the higher
expenses involved in construction
with performance bonds. How-
ever, several Sao Paulo insurance
companies are equipped and
ready to begin writing perform-
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The Home
IS whe,e the

ha,dwa,e

I MOHAWK DATA
SCIENCES MANUFACTURES
COMPUTER HARDWARE.
ALBERT MIX OWNS A
HARDWARE STORE. EACH
GETS COVERAGE MOLDED
TO ITS SPECIFIC NEEDS.

Fi

Nuclear

rate drop

NEW YORK-Nuclear proper-
ty insurance rates went down
7.7% in premiums on all new and
renewal policies effective March
1, according to the Nuclear In-
surance Rating Bureau.

Rates, according to the bureau,
will henceforth be determined by
the actual loss experience of the
nuclear industry. Heretofore, the
NIRB had, in its own words,
"found it necessary...to rely
primarily on judgment and past
experience in related areas of
property insurance in setting the
rates for nuclear coverage. It has
now developed a sufficient base
to have rates for nuclear proper-
ty insurance based on actual ex-
perience," the bureau said.

The experience, obviously, has
bhbeaer good . .
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SAN FRANCISCO--The loss of
lives in the Sao Paulo, Brazil,
fire that gutted the 26-floor An-
draus office building gave em-
phasis to a warning delivered to
the Insurance Forum here by
Franklin J. McClain, engineering
manager, Underwriters' Service
Inc.

Mr. McClain told a meeting for
corporate risk managers, devoted
to loss prevention, that "current
construction of highrise office
and apartment buildings poses
new and potentially grave fire
hazards that demand develop-
ment of new methods of fire pre-
vention and control.

"The almost age-old design
concept that building occupant
safety can be assured by nnore
exits," he declared, "is not only
fallacious but is downright dan-
gerous. Building codes as applied

to high rise construction must be
strengthened. Design and con-
struction of such buildings must
be tailored to the prevention as
well as the control of fires.”

DAVID WARREN, of Warren,
MeVeigh & Associates, San Fran-
cisco insurance consultants, and
chairman of the meeting, assert-
ed that . "safety, fire protection
and security are the policies
which support any company's
risk control and insurance pro-
gram.

"Recent federal and state leg-

islation,” he said, ~points up the
importance of these policies. New
equipment is changing conven-
tional thinking and professional
assistance is now available for
many new sources."

The subject of corporate secu-

rity was discussed by Philip L.

Schiedermayer, president, Profi-
tect Inc., and problems of safety
were reviewed by William V.
Strattan, assistant vp and man-
ager West Coast casualty loss con-
trol, Johnson & Higgins.

Mr. Schiedermayer said busi-
ness and industry risk managers
"should be more - aware of the
philosophical changes taking place
in the attitudes of police depart-
ments around the U.S. In the past,
police have operated in accord
with the basic concept of reacting
to events. Now they are becoming
more and more concerned with

prevention rather than reaction.

"RISK MANAGERS," he said,
"are in error whenever they as-
sume that the mere purchase of
insurance protects their compa-
nies against a risk. They have an
obligation to their management

business insurance, March 27, 1972/23

Brazilian fire provokes risk manager notice here

to go far beyond this and to cre-
ate an environment hostile to
loss, whether the loss be from
crime or from carelessness.

"Billions of dollars are lost to
business crime each year,” Mr.
Schiedermayer added, "and yet
business seems to take far too
little interest in preventing
crime once they have insured
themselves.”

Mr. Schiedermayer outlined
new products that are being used
to provide business security, such
as use of a laser beam to protect
property, computers to authorize
access, and the use of closed-cir-
cuit television, to scan protected
areas. Excessive losses of cargo to
thieves, he continued, "may well
result in much stiffer new federal
crime control laws and the gov-
ernment may impose costly new

rules on - business.

Insurance is a "nuts-and-bolts" matter

for every business. For Mohawk Data Sciences
Corporation, an international manufacturer and

distributor of electronic data processing equipment,

The Home's Industrial Policy program is fitted

perfectly to their operations.

Forthe Mix Hardware Company in Battle Creek,

Michigan, the Business Owner's Policy

is tailored to Albert Mix's individual needs.

Writing insurance to suit the varying

needs of business is a specialty mastered through

experience. As the pioneer in the concept

of commercial package coverage,

The Home still leads the way.

The Home is where the answers are.

Contact your broker.

Or call your local Home agent.
He's in theYellow Pages.

mr A== -

HOME

OF INSURANCE

THE HOME INSURANCE COMPANY
59 Maiden Lane, New York, N.Y. 10038

Affiliates: The Home Indemnity Company

City Insurance Company

Federal Life and Casualty Company

Peoples-Home Life Insurance Company 01 Indiana

Seaboard Surety Company

Effective and strict enforce-
ment of the new federal Occupa-
tional Safety and Health Act was
described by Mr. Strattan as
"perhaps the most important ma-
jor advance of recent years in
personnel safety, which is, or
should be, a concern of the cor-
porate risk manager.

"UNFORTUNATELY," he add-
ed, "I am fearful that risk man-
agers and their bosses have not

really paid enough attention to
this new federal law or to its
enforcement or what violations
can mean.

"Prevention of injury,” Mr.
Strattan emphasized, "has been
legislation and it will be enforced.
There are even stiff penalties
that can be imposed on business
or employes for any interference
with OSHA inspectors.”

The law was designed, he be-
lieves, "to increase production in
the U.S. and to achieve this, the
government is determined to
make the new law work.”

Mr. Strattan pointed out that,
to date in its enforcement, at
least 80% of the business opera-
tions inspected have been cited
for violations of the law. Citable
offenses can be found in noise,
dust, fumes, bad lighting, any-
thing adverse to an employee's
health. He also said he believes
very few employers are in com-
pliance with the Department of
Transportation regulations and
that fines of up to $10,000 and
six months in jail "may become
connrnon.

"Corporate risk managers," Mr.
Strattan concluded, "must get so
that they are familiar with every
word of such new legislation as
well as with enforcement regula-
tions. Then they must insist on
changes within their companies
that will result in conformity
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Says special
pensions
deplete fund

HARTFORD-Proposed
necticut legislative bills singling
out individuals for special, un-
earned retirement benefits are

Con-

"raping” the state retirement
fund, Nathan G. Agostinelli, state
comptroller, has asserted.

the Connecticut

Addressing
State Employes' Assn. executive
board, Mr. Agostinelli said he ob-
jected to measures giving desig-

years of service the same pension
income as those serving 25 years

"l can understand how it is
difficult for a legislator to turn
down a constituent's request,” he,
"but too many such bills get in-
troduced and passed.”

Mr. Agostenelli is secretary of
the State Employes Retirement

commission. The Connecticut

forced retirement and elimina-
sSstate service . .

New skiers policy

Continental Assurance Co., a
CNA Financial Corp. subsidiary,
is now writing permanent life in-
surance for members of the U.S.
Ski Assn. The whole life policy
premiums are $25 or $50 per quar-
ter and can. provide up to $10,162
and $20,324 in coverage depend-
ing on- the age when the policy is
purchased. The policy requires no
medical examination, but coverage
ends at age 65, at which time all

returned in full.
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Giles on the law

'Aesthetic' wheel blade iniury is
compensable under strict liability

By John W. Giles

Attorney at law

WASHINGTON-A sharp
wheel cover may make an auto-
mobile manufacturer strictly lia-
ble. The wheel cover was de-
with

two ormnamental

signed
blades protruding some three
inches from the base of the cover
itself. The spinners served only
the purpose of aesthetic design.
These spinners were recessed two
and one-eighth inches within the
outer perimeter of the car's body
shell. Within the five square feet
of the car's rear wheel well there

was no covering or protection

from the blades.

A woman riding on a motorcy-
cle collided with the car and the
woman's leg was inj ured when it
came in contact with the pro-
truding sharp wheel cover. The
federal court concluded that the
lowa court would apply the doc-
trine of strict liability to a person
in the plaintiff's status. Clearly,
the plaintiff would be covered
as a person within the vicinity of
the use of the product under the
test of foreseeability, which is
operative in these strict liability
cases. The court said, if anything,
bystanders should be entitled to
greater protection than the con-

sumer or user where inj ury to
bystanders from the defect is

reasonably foreseeable. (CA. 8

Passwaten v, General Motors

Corp. Jan. 10,1972,)

AN EMPLOYE brought an ac-
tion for injuries sustained while
dismantling a crane which had
been sold by the defendant to his
employer. The U.S. court held
that, in the absence of any express
contract of indemnity between
the seller of the crane and the
purchaser, the Nebraska work-
men's compensation act insulated
the purchaser from contribution

or indemnity in favor of the sell-
er in an action by the purchaser's
employe for the injuries sus-
tained while dismantling the
crane.

Oklahoma has taken the posi-
tion that their workmen's corn-
pensation statutes do provide
such insulation. lowa courts have
held that the workmen's compen-

sation act dictates a contrary re-
sult. The federal court said that

Nebraska would find that the ex-
clusivity of the Nebraska work-
men's compensation law would
bar the employe's clairrY. (Petznick
v. Clark Equipment Co. 333 Fed.
Supp. 913. 1971.)

HOTEL OWNERS may note a
recent case in the District of Co-
lumbia where a hotel patron
brought action for loss sustained
after the patron left his automo-
bile with the doorman for park-
ing in the hotel garage. The court

RBH Means Excellence in

Total Insurance Planning

"A man to carry on a successful

interests of employees,

personal service, professional

business must have imagination.
He must see things as in a
vision, a dream ot the whole
thing."”

-Charles M. Schwab

As a risk manager, you must
balance the corporation's
resources which are available
for premium and loss control
service costs against casualty,
property, financial and special
insurance risks, in the best

*Ro

shareowners and the public.
Nothing less than a creative,
professional approach to risk
analysis and insurance planning
will do.

Td our clients, and throughout
world insurance markets, tie
initials RBH mean compre-
hensive analysis of risks, broad
knowledge of corporate
insurance requirements and
costs, and soundly designdd
insurance programs. We stress

placement of insurance and
extensive loss control and
claims services, to which we
attach the highest importance.

We will be pleased to send
ycu a copy of our brochure,
"Meeting Today's Risk
Management Needs." Write:
President's Office,

Rollins Burdick Hunter Co.,
231 South LaSalle Street,
Chicago, lllinois 60604.

lins Burdick Hunter Cor oo

Principal Offices: U.S.A. Chicago-Detroit-New York-St. Louis-Seattle-Portland
International, Rolibec: | ondon-Tokyo-Yokohama-Seoul-Hong Kong-Bangkok
Sao Paulo-Rio de Janeiro-Caracas-Valencia-Bogota-Lima-Santiago

of appeals held that where a ga-
rage was physically part of a
hotel structure, and access to the
garage was only through the ho-
tel lobby or by way of a ramp,
and the cost of parking by hotel
patrons using the garage facili-
ties was absorbed by the hotel,
the hotel was an insurer of the
patron's property under the doc-
trine of infra hospitium, even if
the hotel was not aware of the
contents of the automobile.

The court further held that the
fact that such

doctrine was

applicable against the hotel did
not preclude the hotel from hav-
ing the jury decide the question
of negligence as raised in the
cross complaint against the ga-
rage, whose attendant admitted
having custody of the automobile
but failed to deliver it. The court
said that it should make no dif-
ference that another business en-
tity operated the garage or that
the ticket handed the patron con-
tained both the hotel and the
garage names. There was cer-
tainly no privity between the pa-
tron and the garage. Viewed
through the patron's eyes, the
garage was reasonably part of
the hotel. (Governor House v.
Schmidt. 284 At. 2nd. 1971. See
also Hallman v, Federal Parking
Service. 134 At. 2nd 382.)

WHAT ARE THE liabilities of a
drug manufacturer with respect
to birth control pills? In this fed-
eral case twins were born with
mongoloid deformities. The com-
plaint alleged that the drug
manufacturer's birth control pills
altered the chromosome structure
of the mother of the plaintiffs to
produce their mongoloid deform-
ities. The injury was caused prior

to the conception of the plain-
tiffs.

The court said that no authori-
ty in Oklahoma was cited to al-
low a child to recover for his
malformation caused by injury to
the ovum of its mother prior to
his conception. In fact, no hold-
ing by any court can be found
that a child may recover for in-
jury to the sperm of its male
parent or the ovum of its female
parent before the two unite in
conception. The court concluded
that it is general knowledge that
birth control pills have been
merchandised for several years.

Likewise it is general knowl-
edge that articles by medical au-
thorities respecting dangers inci-
dent to such use have appeared
in the medical publications. Any
right of a child arising out of
injury to the chromosomes of its
mother through the use of such
pills prior to its conception
should be created by the legisla-
ture and not by judicial decision.
(Jorgensen v Meade Johnson
Laboratories. U.S. D. C. W. Okla-
homa. Feb. 1, 1972.)

IF ONE OF YOUR employes
is suspected of a misappropria-
tion of company funds, it might
be well not to confront him with
such a charge in the presence of
the board of directors, especially
if he has a heart condition. In a
recent case in Georgia, a widow
brought a workmen's compensa-
tion claim against a hospital. Her
deceased husband had been em-
ployed by the hospital and died
during a confrontation with his
employer's board of directors, at
which time the decedent was ac-
cused of misappropriation of
money, and his resignation was
requested.

One of the board members was
the personal physician of the
plaintiff's husband, and he ad-
vised the board, during the dis-
eussion, of the decedent's serious
heart ailment and cautioned the
board as to the danger of making

Continued on page 33



Why does Textron insure with AFIA?

The watchband tells the story: i
flexibility. Manufactured by 5o St i
Textron's Speidel division, f
Twist-O-Flex® watchbands are =
sold by the millions. You can
bend them, twist them, or pull
them and they always snap back
into place. You can even tie them
in a knot! Like the more than
30 other divisions of Textron,
Speidel exemplifies the flexibility
of this huge company. f

Being flexible and diversified,
Textron needed a foreign
insurance underwriter with
similar capabilities. One with an
organization that was rugged
and dependable. From one: |
continent to the next. And for
whatever need they might have.

It’s why Textron and its brokers
chose AFIA. With its more than
3,000 employees, over 200
branch offices, and operations
in 80 countries, AFIA is uniquely
equipped to give them the
flexibility they need.

It’'s one of the reasons why
90 of the top 100 companies
operating abroad insure with AFIA.

~——— WORLDWIDE INSURANCE World Headquarters: 110 William Street « New York, N.Y. 10038
U.S. branch offices: Chicago « Dallas * Houston - Los Angeles * San Francisco * Washington, D.C.
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for the record

Connecticut group will

monitor doctor' s fees

HARTFORD-What is believed fold County's practicing physi- some 30

to be a precedent in the health cians have already implied will-

The plan's chairman, Dr An- ford County in the form of in- worked'at least 100 days the pre-
drew Canzonetti of New Britain, creased benefits or, stabilized vious year will be eligible for
will be workng with consumer ( ho pefully, 5 lower) premium about half the benefits going to
people, Blue Cross, CMS, plus rep- charges "

resentatives of labor, manage-
ment, industry and the insurance
field,

Chavez's farm union

The upcoming approach is en- lands Coke contract

dorsed by the Connecticut State
Medical Society, the Hartford
County Medical Assn, and the
Health Insurance Council, the na-
tional obg?nization 1 epresenting

Insurance companies

writing health insurance coverage

care field-establishment of a ingness to participate, according in the

group to monitor doctors' fees and to Dr Max Goldstein, HCMA
spell out guidelines for "quality president
control”-will become operational

in Connecticut this spring

Key elements will be the con-
stant monitoring of physician
Backed by the Hartford County charges to Individual patients and

» Medical Assn (HCMA), the peer physicians to question a
Hartford County Health Care physician who exceeds the on-

The plan is unique, Business
Insurance was told, because for
the first time, as far as is known,
non-medical "involvement” is
being sought

Dr Goldstein added "We are

confident that the health care

MIAMI, Fla -Amidst a storm
of rumors and denials that Coke
has bowed to the threat of a
national boycott, United Farm-
workers and the Cow-Cola Co
food division reached agreement
on a three.year contract provid-
ing pay and benefits increases

The pact will give the compa-
ny's 300 full-time hourly paid
workers 25¢ per hour increase
fiom the $1 85 to $2 00 they had
been earning The 900 piece-rate
harvesting workers will receive
40¢ for a box of oranges Instead

the full-time workers

Union spokesmen said the ac-
cord was the first collective bar-
gaining agreement for the Flori-
da citrus business and pointed
out that somewhere near 50,000
more workers, over half of them
migratory, had yet to be orga-
nized

Spokesmen for other Florida
citrus growers indicated that
agreements with those firms
might not be quick in coming

R was reported that some cit-
rus industry people felt that the
only reason Coke had agreed to
terms was because the union had
threatened to boycott Coke prod-
ucts However, both union and
Coke officials denied this

Plan will function as a peer re- going fee in the county Di Gold-
view group and be composed of stein indicated that in the event plan efforts will affect consumer of 35¢

representatives from the consum- the ph/sician cannot justify the costs for premiums If this is Full-tilne workers will also re- N.Y. strikes blow to

er category plus Blue Cross and higher tab, the figure will be re- true, the health insurance indus- ceive paid vacatjons, 10 paid sick C . .
Connecticut Medical Service duced, on health care plan re- try has promised to pass on the days and nine paid holidays C|read diSeaSe insurers

CMS) Upwards of half of Hart- quest i i —
( ) Up q savings to the consumer in Hart- yearly Seasonal employes who NEW YORK-The state insur

ance department has dealt a
blow to "dread disease" insurers,

through direct mail solicitation or
newspaper advertisements

The new regulations, which go
into effect May 1, will not affect
most health insurance policies
now held by New Yorkers The
*%A4*A only policies affected are those
that play on the potential cus-

St, lie V.% I. tomer's fear of cancer, heart

. trouble or some other high-mor-

. '4 - tality disorder These policies

/7 1= usually play down or ignore the

. fine print under which virtually

e ) every other kind of health-care

need is excluded from the policy

According to the regulation,
1 there are about 20 exceptions
Continued- on page 37

Board points
to a/coho/,

drug concern

VANCOUVER B C -Answers
to questions provided on a ques-
tionnaire given to delegates to
the Canadian Workmen's Com-
pensation Board conference here
last January indicated that the

. pri -, TEE<ip.

madority of companies in attend-
ance felt that they had a drug
anc/or alcohol problem
An alcohol problem was re-
14- ported by 87 % of the companies
and 52 % reported a drug prob-
lern though neither group felt
that their troubles were severe
Their alcohol problem was rated
severe by 18%of the delegates
and 9 % considered drugs a se-

vere problem

562..
The board's analysis showed

that 54% of the delegates felt
that the abuse of alcohol or drugs
was a contributing factor in in-
dusti-ial accidents but manage- 1
ment and labor took different
positions on this point Of the
management delegates attending,
62 % said that alcohol and drugs
caused work accidents but only
42% of the labor delegates
agreed

Every month, every-week, every day, we tingency margins. We afe paid for only those ,
are nailing down a bigger share of the Group services we actually perform and at sched- ,
Pension business. There has to be a reason, - uled rates.

and there is We hit the nail squarely on the Our "Market Value Formula,” Included in

head when we came up with the Union - our contract, means your client isn't bound
Mutual"Spread Sheet." We-hit it squarely on- hand and foot. He can get his money out
the head again with our "Market VValue without leaving his shirt behind.
If you are a broker, 'agent or consultant,
With the "Spread Sheet" we detail for you maybe you'd like us to dpread it all out for
complete product specifications We tell you you. Contact one of our field offices or write
exactly what your client gets for his money Bob Stevenson, V.P. C Group Marketing),
and what we get for our efforts. In black and Union Mutual Life Insurance Company, 2211
white we demonstrate that with Union Congress Street, Portland, Maine 04112.
Mutual there are no hidden charges or con-

Both labor and management
delegates agreed that there was
indeed a problem, according to
the survey, but they parted com-
pany as to the problem's extent
For example, 83% of. the man-

Formula.”

agement delegates recognized an
alcohol problem within their
companies but 92% of the laboi
people felt that there was an al-
cohol problem where they
worked
The survey also pointed out
that only 27% of the companies
i sending representatives to the
- conference had some form of
U . I la n . I l Utl company policy providing for the
rehabilitation of employes with
drug or alcohol problems
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Mass Marketing won't reduce
your business,

A lot has been said about mass

marketing in recent years. Much
of it negative. It has been called
everything from a "monster" to
the "death knell" of the
independent agency system.
Before responding to these
criticisms, The Travelers decided
to test the validity of the mass
marketing concept. And we have.

With agents and brokers in more
than 125 cases.

What we have learned is this:

mass marketing is an effective

answer to growing consumer
demand for increased service and

lower insurance costs. This

demand is well documented. By

independent surveys and studies.
And by thousands of calls to our
Office of Consumer Information.

Why is meeting this consumer
demand important to us and to
you? Because if we don't respond,
government may. With even
stricter industry regulations. Or
worse, as a direct competitor. All
this can lead to shrinking markets
and shrinking productivity.

We also learned that while
mass marketing can increase
productivity dramatically, it
disturbs very little of our existing
business. Because it opens up

it may just help your business grow.

markets now dominated by direct
writers.

And finally, Travelers agents
and brokers need mass marketing
tools today just to stay competitive.

For these reasons, we think the
time has come to recognize mass
marketing for what it is: a viable
method to help you expand your
markets, increase your productivity
and assure your continued growth.
It's not intended to supplant
one-to-one selling, but to
supplement it.

Mass marketing, we believe,
can become an important part of
your mix of business. And The
Travelers offers the full support
of our expertise in group selling
and our experience in developing
competitive mass marketing plans.

After all, helping your
business grow, helps us grow.

S

THE TRAVELERS



28/business insur h 27, 1974

ness Insurance, “There is really second year and ver hour in
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Longshoremen's contract contains

t but they

one-shot early retirement program L T 5

A number ' apply for early retirement. ular longshoring jobs in New
ineludir : After that date they can’t get it.” York.: sion Lhdlli-‘.t‘ employers 111\ e
tirement The conrtract tightened work ag i to contribute 1 million
among the items in THE INCLUSION of the early rules, rediced o Ons 0 the pe n fund during the
the contrac ratified by most retirement ‘ogram in the con- nade " 2 i ) ; the th ‘eéar con-
members of th International tract v *d by management i A5 ract. at contrib n will r yee servic \\hu is e
gs en sn. earlier this as a way of cutting the number 0 T : 7 s to & i 1 in - ond 3 s isability pension would re-
month. of ex 3 orkers ¢ docks, withoat dumg any \unk I[ and $37 million in the third. ceive a total of )4 a month.
Under the contract terms, an vhe ec ruaran-  was hoped that the early retire- . Among other changes in the
employe who is 50 years nlrl and teed an mml income w r they  ment plan would give these nsion plan was an iner of
‘e are working or not. a in to get out t S yasis, 3 $25 a month for those who al-
: there ( busi hu, an hour !
here are reg- during the first 3 ', $1.05 in the ceivi sion benefits. ®

llu tirement ¢ for [ 3 —
dock worke is 62, Th
did not change the retireme:

he normal re-

from $3 to

7 retirement
an ILA
item.

and

Pre-trial
broker suit
conference

1969 suit
& McLennan Inc.,
e bankruptey of Uni
Insurance
st trial- i
» in superior court

from the

the pla:
The majority of coverage
d in i}u n market, he

in question, it
broker i

seeki

‘rhat the Ululul B
s to

Master of his art, Arturo Toscanini had a rare, magical ability to combine
individual talents of musicians into incomparable orchestral interpretations.

Business leaders also recognize the importance of coordinating talents and
skills to attain professional performance. At North American RE,

1965. S we pride ourselves on our/blending of the special abilities of a full staff
B X, Fgle ol due ﬁ:]'d'”;l‘;“d of professionals in underwriting, claims, and administration, to provide
law suit; incomparable services for our clients. For masterful performances in
oD s e | reinsurance, consult the masters of the art at North American RE.

> still in the
.enhan  sources
ing the suit

0 bed the
“unfounded, outrageous

NORTH AMERICAN REINSURANCE CORPORATION

{;,.{. mu : Worldwide facilities through affiliation with the
AR SWISS REINSURANCE GROUP...world’s largest reinsurers

NEW YORK

Executive Offices: 245 Park Avenue ® Eastern Region Facultative Offices: 130 East 40th Street

(212) 687-1870 (212) 532-3000

ATLANTA CHICAGO SAN FRANCISCO HOUSTON LOS ANGELES

1680 Tullie Circle, N.E. 150 South Wacker Drive 100 Bush Street 2 Greenway Plaza East 3435 Wilshire Boulevard
(404) 633-0341 (312) 346-5373 (415) 397-5294 (713) 626-2310 (213) 385-1781

chairman of th te mdltw
trial accident board.



Aetna unveils payroll

politics deduction plan

HARTFORD-A payroll de-
duction program by which em-
ployes of Aetna Life & Casualty
can make contributions to their
favorite political parties and can-
didates has been unveiled by the
huge insurer but it may be some
time before it is known how
strongly the employes respond to
it.

Called the "Employes Political
Support Program,” the plan ena-

bles the employes to choose the

amount they want deducted

every month, when the deduc-
tions should begin and whether
to have the trustee bank send the
contributions directly to the par-
ty or candidate or back to the
employe for forwarding.

The program, said to be the
first of its kind in the New Eng-
land area, is being run on a
non-partisan voluntary basis for
Aetna's 26,000 employes nation-
wide. The employe's s61ection of

'Fey=>:."

a party or candidate is kept con-
fidential by means of a trustee
bank, the National City Bank of
Cleveland, which distributes the
funds according to the employe's
instructions.

If the employe chooses to par-
ticipate in the program, he begins
by filling out two sets of instruc-
tions. He then sends one of them
to the Aetna payroll department.
This form authorizes deduction
of whatever amount is chosen.
The other form, sent directly to
the trustee bank by the employe
and not seen by anyone at Aetna,
contains directions as to the dis-

persal of the contribution.

JAMES DORSCH, Aetna legal

business insurance, March 27, 1972/29

counsel in Washington and the
man who put the program to-
gether, told Business Insurance
that he had no idea what the
employe response would be, but
"if we have 10% of the employes
in the program after 10 years in
operation I'll be extremely hap-
py. The program has only been
running about a month now so |
can't really make a prediction as
to how it will go.”

He also pointed out that only a
few other companies in the coun-
try had such programs for their
employes but that "most people
who are politically aware think
this is a great idea.

"This is one way to get people

to give on a broad base,"” he con-

tinued. "The government has
now made it easy for people to
contribute because of the income
tax deduction and a program like
this will help create a greater
awareness in employes of the
need for them to help make the
system work.

"Surveys have shown that
most people who have never con-
tributed to a campaign said that
they had never been asked. What
we have basically done,” Mr.
Dorsch concluded, "is led the
horses to water. It's up to them if

they want to drink.™ =

Canada fund

investments

MONTREAL-The Canada Pen-
sion Plan invested $914 mil-
lion in 1971 as opposed to $861.5
million in 1970. Most ($864.9 mil-
lion) of the investments took the
form of provincial government
bonds.

Money raised by the fund from
pension contributions that is not
needed to rnake benefits pay-
ments can be borrowed by the
provincial ,governments as special
non-marketable bonds. Interest
paid to the fund on the loans is
similar to that on federal govern-
rmnent bonds.

The provinces (excluding
Quebec) had access to the fund's
money on the basis of contribu-
tions collected within those prov-
inces. The largest b6rrower was
Ontario with $500.4 million and
Prince Edward Island was the
smallest at $3.6 million. In be-
tween were British Columbia,
$131.7 million; Alberta, $87.3 mil-
lion; Manitoba, $54 million; Sas-
katchewan, $43.3 million; New
Brunswick, $26.9 million and
Newfoundland, $17.7 million. -

Stamps awarded in

plant safety contest

FITCHBURG, Mass. -If
the image of a baseball play-
er at bat reminds an employe
to tell his wife to "Stay on
the Ball With Safety,” then
his family might win 600 or
more S&H Green Stamps in
a safety program sponsored
by the Weyerhaeuser Co. pa-
per division here. Weyer-

haeuser is offering this bonus

to employes’' families who

can recite the company's bi-
weekly safety slogan when
called on the phone.

What is unique about this
three-year-old incentive pro-
gram is that it encourages
family members as well as
employes to participate, ac-
cor(ling to the company.
"This is one way of commu-
nicating safety and getting
the message home," said Dick
Waters, Weyerhaeuser safety
coordinator for the North At-
lantic region.

Slogans appear on illus-
trated silk screen posters
supplied by Howe Services, a
safety promotional display
company. They picture such
scenes as a rooster boasting
"A Safe Day-Always Worth
Crowing About" or a corseted
miss warning "Avoid Pinch-
point-Use Your Safety
Equipment.”

Families are called twice
daily in the bi-weekly con-
test. The jackpot of 600
stamps doubles daily until
someone wins. "The response
has been extremely favora-
ble. This is only part of our
overall safety program, but |
would say our plant experi-
ence has improved since we
initiated it," commented Mr.
Waters.
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$311 million suit says
Blues violated Phase 11

MILWAUKEE, W i s.-A $311
million suit against Blue Cross
and Blue Shield was filed in U.S.
district court here Feb. 11 by a
Marquette University law stu-
dent.

Paul A Piaskoski,
subscriber to a family health in-

a former

surance policy, charged that his
premiums were increased with-
out advance notice to the U.S.
Price Commission. He said that
was a violation of Phase Il of
President Nixon's economic con-
trols.

Mr. Piaskoski filed the suit on
behalf of himself and about 78,-
O0O other persons with similar
policies. The suit alleges that
155,536 contracts were involved
and asked $2,000 per contract.

Mr. Piaskoski stated that his
nongroup policy covering hospital,
surgical and medical care for
himself, his wife and two children
cost $38.95 a month when it went
into effect Aug. 22. The premiums
rose 18.5% to $46.15 a month in
December, he said, exceeding the
limits set by the Economic Stabi-
lization Act.

Mr. Piaskoski terminated the
policy in January. The Wisconsin
Blue Cross Plan and the Surgical
Care/Blue Shield Plan are oper-
ated by Associated Hospital Serv-
ices Inc., which was named.as a

defendant. Also named was the,

Milwaukee County Medical Soci-
ety, which controls Blue Shield.
A Blue Cross spokesman said

the charges were - in compliance

with federal wage and price reg-
ulations. "We have spent endless
hours researching the provisions-
of the federal law and have dis-
closed all of our actions in great.
detail with representatives of the
Internal Revenue Service during
Phase | of the program,” he said.
"We have been filing, and con-
tinue to file, detailed reports
with the Price Commission.

"The price freeze only froze
It did

not freeze where people go to get

the charge of health care.

their care, how many services
they use or what type of services

they use,"” noted the spokesman.
"Hospitals have been given a
release by the government to in-
crease their charges up to 6%
,and doctors up to 2.5% withdut,
advance approval. Since the first

of this year,"” he said, "hospitals
are required to make payments
toward unemployment compen-
sation for their employes. These
factors all affect the cost of

he=alth c=ars. 77 -

Liability cover in force
INn negligence case

PHILADELPHIA-The city of
Philadelphia, the Philadelphia
National League Ball Club (Phil-
lies) and - two architectural firms'
named as defendants in a $3.1
million suit for negligence con-
cerning the construction and
maintenance'of Veterans Stadium
here are insured for liability,
Business Insurance has learned.

The suit was filed on behalf of
the family of Glenn M. Shober
wh6 died after falling through an
open storage pit behind the stad-
ium scoreboard to a concrete base
27 feet below. The family charges

that the area was insufficiently

protected and that a hatch cover’

had not been replaced over the
storage pit.
The city 6f Philadelphia, which

The,£Etha MUVESTOR

A unique package of services that make capital-building
for your employees as flexible as the future itself.
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Because you want to keep 8
good people, you probably have ,

a prof|t -sharing, thrift, or money ,
purchase pension plan in effect-

orarethinking seriously of O
installing one. In either case, 8

you'll want to know about kEtna's 8
MULTIVESTOR.

MULTIVESTOR is better for ,

you because it's suited to ,
employer needs. It offers

more options going in-
and more flexibility once
you are in-than any
package of services ever
developed by an insurance
company for this purpose.

1 Howflexibleisitforemployees?
Very. They can choose from a
number of ways to invest their

, money-and from a numberof

ways“to have their benefits paid.
1 And they can alter these choices

1 as their individual situations

orthe economy change.

| Maximum.flexibility.. For
9' MULTIVESTOR. Ask your
local AEtna group
representative about it. We think
you'll find MULTIVESTORamost
realistic way to help build capital
for your employees-and loyalty

for you.

Z nua:

LIFE&CASUALTY

OUR CONCERN IS PEOPLE

owns the stadium, normally self-
insures accident claims, according
to a spokesman for the city solici-
tor's office. "But we did have in-
surance on the stadium," he said.
"We made the Phillies take 6ut a
policy and we're co-insured with

them.":

"THE PHILLIES' general liabil-
ity policy is written by the Aetna
Casualty and Surety Co.," report-
ed Herb Needhammer, insurance
representative for the ball club,
"and we have umbrella coverage
with the Insurance Co. of North

America.”

The architectural firms, Stono-
rov & Haws and George M. Ew-
ing, both of Philadelphia, carry
professional liability policies sim-
ilar to doctors' malpractice liabil-
ity to protect them from claims
arising from architectural error
and ommissions. Most policies of
this type include defense costs.

According to J. Frank Haws, a
partner in Stonorov & Haws, the
company carries a professional
liability policy with Continental
Casualty Co., Chicago, a member
of the CNA Insurance Group. "l
can't imagine how it could be an
architectural problem,”" comment-
ed Mr. Haws, referring to the
storage pit. "It's as if someone fell
through an open window in a
house and then blamed the archi-
tect because it was open."”

The firm of George M. Ewing
is also insured through Continen-
tal Casualty. Dongkyu Bak, a chief
architect for Ewing, did not feel
the stadium design was inade-
quate. "The equipment was there
-someone just forgot to use it,"”
he noted.

A third firm, Hugh Stubbins &
Assoc., Cambridge, Mass., is being
named in the suit according to
defense attorney Arthur G.
Raynes. Hugh Stubbins, the exec-
utive architect for Veterans Stad-
ium, said that he had not been
notified of the suit. One company
spokesman, however, said, "I'm
sure we're covered for that type

oF thhirmag "7 _

Legislation
brings relief

HARRISBURG, Pa.-Gov. Mil-
ton J. Shapp has signed legisla-
tion freeing physicians and hos-
pitals from liability-except in
cases of negligence-in blood
transfusions and organ trans-
plants.

The new law also applies to
blood banks and their employes
and all hospital employes.

Negligence is defined, but not
limited to, as failure to observe
accepted standards for collection,
testing, processing, handling,
storage and labeling of blood, tis-
sue, bones or organs.

The drive for the new law was
led by blood banks in Pennsyl-
vania which were plagued by ris-
ing insurance rates and lawsuits
by patients who developed hepa-
titis after receiving blood.

Dr. Ned Maxwell, director of
Pittsburgh's central blood bank,
said the risk of blood contami-
nated by hepatitus could not be
removed because there is no
'fool-proof way of detecting it. He
said Pennsylvania had been one
of 13 states that did not protect
blood banks even if they were not
negligent.

Dr. Maxwell said there were
two lawsuits pending against his
blood bank and that 1972 insur-
ance premiums had tripled from
$8,000:0 $24,000 last year. -



Audit shows pension
benefit law violations

BUFFALO, N. Y.-State audi-
tors said the Buffalo board of
education is violating state law by
paying pension benefits to unions
representing school system em-
ployes working in the building
trades.

"A municipality is specifically
prohibited by statute from prov-
iding retirement benefits except
by membership in the state em-
ployes retirement system,"” the
state department of audit and
control said. The disclosure came
in an interim audit of the Buffalo
public school system's financial
affairs that has been under way
for about a year.

In the latest report, the auditor
said, bricklayers, carpenters and
other skilled craftsmen who work
for the board are paid more than
equally skilled craftsmen who
work for the city.

ARNOLD B. GARDNER, school
board president, announced plans,
however, at the last board meet-
ing to scrap the higher pay for
skilled craftsmen and put them

Pension

application
confusion

AlI-BANY,
comptroller's office, deluged by
government workers' pension ap-
plications under an April 1 cut-
off date that is being challenged,
looked to the court of appeals in
Albany to postpone the deadline
and turn off the spigot.

The case concerns a decision
by Albany Supreme Court Jus-
tice John H. Pennock, who held
that the 1971 legislature improp-
erly set April 1, 1972, as the
cut-off date for

N.Y . -The state

governrnent
workers seeking retirement to
file for consideration of unused
vacation pay in computation of
their pensions. The judge ruled
that the April 1 cut-off date
should apply only to those who
enter the state retirement fund
on or after April 1-and not to
any of the 500,000 city, county,
village and state employes from
Metroland who already are
members of the fund adminis-
tered by Arthur Levitt, comp-
troller.

The comptroller appealed; the
state's highest court heard the
case and reserved decision; and
the court of appeals was expect-
ed to rule on the timing element
that was argued. The question
asked is: Because Gov. Rockefel-
ler did not sign the April 1 cut-
off measure until June 9, 1971,
shouldn’'t the deadline be moved
up to June 9, 19727

Meanwhile, thousands of fund
members eligible for retirement
have descended on the state
comptroller's office to file appli-
eations in order to cover them-
selves no matter which way the

high court’'s decision goes. -

No-fault report

A report on no-fault auto in-
surance is expected to be adopted
in May by a committee of the
National Commissioners on
Uniform State Laws. The special
committee on a uniform motor-
vehicle accident. reparations act
meets in March and April to
consider six alternative drafts
that have been presented. A final
report of the committee is to be
submitted to the commissioners at

a meeting in San Francisco, Aug.
4-11.

on graded civil service status as
has been recommended by the
management consulting firm of
Cresap, McCormick & Paget.

The consultants said that by
paying the tradesmen graded civil
service wages, instead of prevail-
ing union rates, the board could
save up to $500,000 a year.

Joseph F. Jones, associate su-
perintendent for plant services
and school planning, said the
change to graded civil service po-
sitions for tradesmen would elim-
inate pension payments to unions
on behalf of the workers.

The audit said the base pay and
fringe benefits to school trades-
nnen range fronn $7.60 per hour
for painters to a high of $10.04
for steamifitters_ i
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NIGHTMARE or #6805, 57
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Our computerized system takes OSHA 100, ties in
your whole safety management information sys-
tem, and converts it into a cost control system.
It can be administered by your own insurance
department, or by your insurance agent.

So, don't lose any sleep over OSHA 100. Hitch it
to our system, and put it to work for you.

---1Z|--- For more information Call or Write

T(COMEVTER GLAIMR.SNIROL

P. 0. Box 2827 806-376-4223

Amarillo, Texas 79105 . R
~C:.Lity =-ilc,-

How to

get through

a fire

without

getting burned.

Two thirds of the firms who have a major fire never open

their doors again. With this gloomy fact of corporate life

in mind, how's your insurance coverage? All your assets

adequately covered? At today's prices? Does your cov-

erage meet coinsurance requirements? Can you provide

supportable, detailed proof of loss-at current values?

Before someone smells smoke, maybe you should meet

with one of our valuation experts. He can show you
how to set up a system that will help you sleep soundly

tonight-and for the rest of your life.

It you'd like to do a little timely checking,
you are invited to send tor a tree copy
of "How not to cook your corporate goose.”

Write or call any Marshall and Stevens office.

appraisals by
Marshall and Stevens

1645 Beverly Blvd. - Los Angeles, Calif. 90026 - (213) 624-3661

Fully staffed offices in: Boston, Chicago, Dallas, Detroit.

Houston, Los Angeles, Minneapolis, New York, Philadelphia,

Pittsburgh, St. Louis, San Francisco.

A Unionamerica company
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Review board enlarging
city' s safety program

WEST UNIVERSITY PLACE,
Tex.-An accident review board
has been created by the city com-
mission here to operate and en-
large the city's safety program.

Whitt Johnson, city manager of
the Houston suburb, urged that
the new board be made up of two
city department heads and three
citizens. It will be supervised by

assistant

Denny Arnold, city
manager.

Mayor John Neighbors asked
Mr. Johnson to bring a list of
recommended board members for
commission

consideration after

the city manager suggested board
membership be assigned to city

officials on a rotating basis.

MR. JOHNSON said West Uni-

versity Place has never had a
concerted safety program before
creation of the review board. He
estimated six of the city-involved
accidents, which occurred during
1971, should have been referred
to the type of review board now
established.

"We are not interested in meet-
ing our punishment,” the city
manager said. He terms the new
board's function as fact-finding.

Neighboring Bellaire has an ac-
cident review board composed of
any five department heads except
the one whose department is in-
volved.

Mr. Johnson said his city's
board will review a written case
history of what happened and de-

termine who is at fault when a

city employe has an accident. He
also said the new board will be in
a position to determine whether
or not the accident was a result of
negligence on the part of the city.

Don E. Harris, city commission-
er, said he favored the program
but felt some thought should be
given to a merit project to reward
employes for such things as safe
driving, "for a reward as well as
a reprimand.”

Mr. Johnson said the city is due
a rebate on its insurance because

of fevwvw acocidents. -

WQIS insures 3,274

The Water Quality Insurance
Syndicate, which inaugurated its
oil spill coverage on June 1, 1971,
now insures 3,274 vessels, with an
aggregate liability of $254.188,300.
The federal Water Quality Im-
provement Act of 1970 imposes
clean-up liability of 5100 per
gross ton of the offending vessel
or $14,000,000, whichever is less.

Let Self Insurance

unlock your capital ...

and put it to work.
The Hewitt, Coleman way !

In the next thirty seconds, you're going to discover how our

Premium Retention Plan can make a lidal wave in your

cash flow.

Our plan has produced dramatic savings for employers

throughout the nation with reinsured self insurance for

Workmen's Compensation.

But why stop there? Now, Health (,'are Benefits and your

General Liability costs can produce the same

cash flow savings! Here's how it

works...

With our Premium Retention

Plan, you retain in your work-

ing capital 75 to 90% of your \

present annual premium costs.
Instant Moneyl And suddenly
your cash picture looks a lot
brighter. Still interested? Read

o .

Any part of the balance not ex-

pended for claims is retained as savings

and profits. Yoeir savings. Your pmfi.

But the benefits don'tstop there. Keep reading.

With our Premium Retention Plan, you're as-

sured of better loss control and more effective claims

handling-plus a dramatic reduction in your overall costs.

With the profit squeeze getting tighter, isn't it time you

unlocked o r capital and put it back to work? Think about it.

Then when you're ready, just say the word, and we'11 hand

over the keys.

If you want to make waves with your cash
flow, just call collect ...

HEWITT, COLEMAN & Associates, Inc.

R. P. Hewitt, President James G. Willox, Vice President Richard L. Martinez, Vice President

P.O. Box 3665
Greenville, S. C.
803/2424350

P. 0. Box 2549
Orlando, Fla.
305/425-8912

313/779-8900

Lawyers change focus
to business liability

PALM SPRINGS, Cal.--The
emergence of no-fault automobile
insurance will shift the attentién
of industry and the legal profes-
sion from auto liability to other
forms of liability, such as prod-
uct, malpractice and directors and
officers liability.

This was the tone of remarks
from a variety of speakers who
appeared before a meeting of the
Federation of Insurance Counsels
here early this month.

"We can prepare ourselves for
a new approach to what | call
business insurance, as it' would
appear that the bulk of the insur-
ance business in the future will

be of this type,"” said Emile Rago,
vp of the Interstate National

Corp.

WVilliam D. Alcolt, VVice President f
18301 Eight Mile RdA. Z2;
East Detroit, Mich.

Mr. Rago told defense lawyers,
who make up most of FIC's
membership, that "the days of the
very small defense firmrm handling
only automobile cases are proba-
bly numbered as that firm, in
short order, will soon be obsolete”
as so-called no-fault insurance
plans grab hold throughout the
country. He also urged the attor-
neys to consider business insur-
ance, such as directors and offic-
ers liability, as "a field of cover-
age and potential litigation
unmatched by any of the prior
coverages designed and written
for the American insurance buy-

er.”

A PROMINENT St. Louis de-
fense attorney, John C. Shepherd,
noted that the introduction of the
no-fault concept will eventually
spill over to product liability and
may influence jurors in favor of
the plaintiff. As no-fault advo-
cates "talk about it in automobile
insurance, it's bound to have a
spill-over in the minds of the jury

. . on product cases. It puts a
bigger burden on the defense
lawyer to get the jury to turn
down an injured person,” he said.

The legal counsel for the Cali-
fornia Hospital Assn., James E.
Ludlam, told the group that no-
fault auto insurance is driving in-
creasing numbers of attorneys
from the auto field into medical
malpractice.

"Our claims in malpractice in
California have jumped 30% in
the past six months,” he said.
"We think it's the impact of no-
fault insurance in the automobile
industry, that the lawyers are
fleeing from that area and are al-
ready looking for new areas to

CCccorRCcCg T s r -_—

They 'dont believe'
in libel insurance

NEVV YORK-New York
magazine, which has been
Nnamed as defendant in a
$150 million libel suit, does
not carry libel coverage, ac-
cording to Clay Felker, edi-
tor and publisher. "It is not
company policy. We don't
believe in it," he commented.
"We think libel insurance
only invites suits."

Allen Klein, president of
ABKCO Industries, is suing
the magazine for an article
which alleges that some pro-
ceeds from a benefit record
album for Bangladesh man-
aged by Mr. Klein are unae-

counted for. The

album,
"The Concert For Bangla-
desh,"” contains recordings by
two of his clients, George
Harrison and Ringo Starr,
and Mr. Klein handled both
the record’'s distribution and

its revenues.

New York magazine is
supporting the author of the
article, Peter McCabe, who is
also named in the suit. They
contend that Mr. Klein
would not talk to Mr. Mc-
Cabe concerning the album's
proceeds prior to publica-
tion and that the matter
needed to be explained.

"We have one of the best
libel lawyers in the coun-
try.,” noted Mr. Felker, "and
he went over the article
thoroughly before it was
printed. We will fight any
libel suit to the Supreme
Court.”
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these charges. The plaintiff's
husband collapsed and died mo-
ments after signing the requested
resignation, while he was still in
his office briefing the board
members on certain matters
and answering certain questions
by the chairman regarding unau-
thorized use of the hospital facil-
ities by physicians not on the
staff. His death resulted from a
fatal coronary thrombosis.

The court said that the finding
of the workmen's compensation
board to the effect that the inju-
ry was accidental was correct,
being emotionally initiated, rath-
er than physically. The employer
and the insurer failed to carry
the burden of proof in establish-
ing that the employe's injuries
resulted from willful misconduct.
(Travelers Ins. Co. v. Kathryn C.
Neal. Ct. of Appeals, Ga. 186 S.E.
2nd 346. Oct. 21,1971.)

ISSUERS OF credit cards may
not be pleased with this Massa
chusetts decision. The holder of the
credit card signed an application
on which appeared the words
"We agree to surrender credit
plate on request and to be re
sponsible for purchases
through its use until surrendered
or until the company has been
notified of its loss or theft in
writing." The card was lost and
$600 worth of merchandise was
purchased by the finder. The
customer was billed. Was he lia-
ble?

"No," said the Massachusetts
supreme judicial court. The court
said there has been a division of
authority in cases such as this
There are no controlling deci-
sions in Massachusetts. sorne
cases elsewhere, in circumstances
largely distinguishable, have to
some extent permitted enforce-
ment of the agreement subjecting
the card holder to liability for
unauthorized purchases prior to
notice to the issuer of loss of the
card. In other cases the issuer
has been held to a duty of care,
on various theories, including
that the card holder is made, by
the agreement, essentially the
guarantor of a wrongful user of
the card, and is thus entitled to
have his obligation strictly con-
strued.

The court said the preferable
rule is that requiring the issuer
of a credit card, or one extending
credit on the basis of the card, to
use due care to ascertain that the
person using the card is its prop-
er holder or one authorized to
use it. The obligation is not
merely to use good faith. The use
of due care in the circumstances is
also necessary. (Mass. Sup. Jud.
Ct. Lechmere Tire & Sales Co. v.
Burwick. Jan. 4, 1972.)

all

IF YOU KEEP a vicious dog on
your office or factory premises in
Maryland to protect your proper-
ty, and the dog attacks and in-
jures a trespasser, are you liable?
In this case the owner kept a
German shepherd which he
knew was vicious. The plaintiff
claimed he did not know he was
trespassing. The Maryland court
held the defendant not liable.
The court said, "The plaintiffs
here concede that they were tres-
passers but contend that the
owner is liable for the attack of
his known vicious dog because
the trespass was inadvertent. To
accept this contention would re-
sult in a categorization of the
trespass doctrine that Maryland
does not recognize.

"This court has long and stu-
diously avoided distinctions or
deviations in the law of trespass
in an attempt to achieve consist-
ency and certainty, so people

will understand their respective
rights and obligations. It would
be ludicrous to hold that someone
is liable because his watchdog
failed to discriminate between an
inadvertent trespasser on the
property and one who is there
bent on criminal activity. Like-
wise, if the plaintiff's argument
is accepted, there would be an
unwarranted expansion in this
state of an owner's liability for
injuries caused by this animal."”
(Md Ct. App. Bramble v. Thomp-
son. Feb. 16, 1942.)

IF YOU ARE leasing golf
carts and brakes fail, are you
liable for breach of warranty or
liable under the doctrine of strict
liability in tort? No, says the
court of appeals of Maryland.
Here the plaintiff was injured
due to brake failure. The law in
Maryland is clearly limited to
sales of goods. The strict liability

Continued on page 34
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PACIFIC COAST
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USAIG relieves headache
pain and discomfort caused
by worry and distress over
corporate aviation insur-

ance exposures.
ACTIVE INGREDIENTS:

Forty two years of aviation underwriting
expertise; over.50 of America's leading
insurance companies; and services and
facilities which are as extensive and

progressive as the industry we serve.

USHUG

NEW YORK

UnITED STATES AIRCRAFT InSUHARCE GROUP

ATLANTA
CHICAGO DALLAS LOS ANGELES SAN FRANCISCO

It maybe habit forming
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doctrine should not be applied
because the defendant lessors
were not persons who sell prod-
ucts. (Rudolph Bona v. Edward
Graefe. Court of Appeals, Md.
Jan. 11, 1972.)

IF A SEAMAN'S family brings
an action for wrongful death on
the high seas, can they recover
for the decedent's pain and suf-
fering and funeral expenses? The
answer is "yes" under a recent
U.S. court of appeals decision.
The court said funeral expenses
are much in the same category as
pain and suffering. They, too, are
not recoverable under the Death
on the High Seas Act. Neverthe-
less, whether these expenses are
payable by the estate or by the
personal representative, it is a
damage occasioned by the de-
fendant's negligence or the un-
seaworthiness of his vessel.

There is, of course, no modern
precedent the general
maritime law for the recovery of
this element of damage because
until Moragne was decided, there

cause of action

under

was no for
wrongful death. The majority of
the states permit recovery for fu-
neral expenses and no reason is
perceived why this should not be
a proper element of damage un-
der the general maritime law.
(CA. 5. Dennis v. Central Gulf
Steamship Corp. Jan. 4, 1972. See
Moragne v. United States Marine
Lines. 398 U.S. 375.)

IF YOU ARE A manufacturer
of photographic film, can you
disclaim liability for negligent
processing, except replacement of
film? Eastman Kodak has this
disclaimer notice: "This film will
be replaced if defective in manu-
facture, labeling, packaging or if
damaged or lost by us or any
subsidiary company even though
by negligence or other fault. Ex-
cept for such replacement, the
sale, processing, or other han-
dling of this film for any purpose
is without other warranty or lia-
bility."

The plaintiff insurance compa-
ny indemnified the National Geo-
graphic Society for losses caused
by the manufacturer's negligent
processing and became subrogat-
ed to the society's rights. In
holding the disclaimer proper,
the court said if sorne type of
liability limitation were not in
effect, there would be no way for
the manufacturer to price its film
since the efforts that it otherwsie
takes in order to protect against
known risks would price the
product right out of the market.

This is not to say the present
liability limitation is the only
possible one. A limitation might
be, for example, that the compa-
ny would be liable for no more
than $1,000, or in no event would
it be liable for more than three
times the cost of the film, or
something similar. However, the
cuirent limitation seems to be an
honest, straightforward,

and reasonable one and therefore

open,

not unconscionable. (D. C. Super.
Ct. Aetna Casualtv Co. v. East-
man Kodak. Feb. 3, 1972.)

- - -

IN MASSACHUSETTS, if one
of your truck drivers Kkills a
pregnant woman, there can be no
recovery for the death of the 7-
month-old fetus. The question is
arising all over the country. Mas-
sachusetts says, "If a fetus is
born alive it becomes a :person’
with at least the theoretical pos-
sibility of survival and of endur-
ing the consequences of prenatal
injury during the rest of its life.
A fetus not born alive seems to

us to incur Nno such risk of con-

tinuing injury and also not to be
a 'person' within our interpreta-
tion of the legislative intentions.”
(Mass. Sup. Jud. Court. Leccese v.
MacDonough. Feb. 7, 1942.)

IN OTHER decisions concern-
ing the accidental death of a
pregnant woman, courts in 16
states and in the District of Co-
lumbia have held that an action
for wrongful death lies for the
death of the child which at the
time was a healthy, nine-month-
old fetus, yet unborn. In eight
states it has been held that no
action may be maintained. Many
of the decisions are based upon
wording peculiar to a state's
wrongful death or survival stat-
ute. The Indiana statute simply
says that a father may maintain
an action for the death of a child.
Indiana has followed the common
law in according property and
inheritance rights to unborn chil-

dren, and the state's statutes
have also recognized the unborn
infant as a child in the abortion
and in interment instances. The
court said it is both just and
logical to treat an unborn child
who has spent 280 days in gesta-
tion as having a legal being and
legal personality distinct from
that of its mother. (Ind. APP. Ct.
Div. 2nd. Britt v. Sears. Dec. 29,
1971.)

LANDLORDS in Chicago must
comply with the building code
before they can evict their ten-
ants for non-payment of rent. If
a landlord fails to comply with
the. building code, he is, in effect,
violating his implied. warranty of
habitability. This warranty of
habitability is fulfilled by com-
pliance with the pertinent provi-
sions of the Chicago building
code. ( lll. Sup. Ct. Jack Spring
Inc. v. Littte. Jan. 28, 1972.) -

BBB gets liability cover

WASHINGTON-The
of Better Business Bureaus has

Council

taken out liability insurance for
its 143 local bureaus in an effort
to reduce intimidation of local
staffs by businesses threatening
lawsuits over BBB activities.

The council obtained its policies
orle master policy for the bu-
reaus and a separate policy for the
council itself-from St. Paul Fire
& Marine Insurance Co., St. Paul,
Minn. They provide general lia-
bility coverage for slander and
libel charges and tlie premiums
are paid by the council.

Norman Gottleib, general coun-
sel and CBBB corporate secre-
tary, declined to comment specifi-

cally on the amount of coverage
but

said it was "substantial

enough" to allay any bureau fears
of going out of business because

of a lawsuit. This concern of local
bureaus is said to have been a
reason for bureau failures to
disseminate adverse information
which was brought out in a re-
cent report by Rep. Benjamin Ro-
senthal (D.-N.Y.).

According to Mr. Gottleib, an
unusual aspect of the coverage is
that the insurer agrees not to set-
tle any case without the consent
of the council in writing.

"This is to keep anyone from
silencing or slowing down activi-
ties of the bureaus by concluding
a case we feel is a good one with
a fat ' settlement,” said Mr. Gott-
leib. "Most insurance companies
are delighted to settle and avoid
loss of time and legal costs, but
we can't let someone who's in the
wrong say 'l sued and they
paid. ™
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NY. senators introduce measure
to terminate state pension programs

By LYNN LATHAM

NEW YORK-In an attempt to
halt spiraling governmental pen-
sion costs, seven upstate senators
have introduced a bill to termi-
nate existing New York state and
local municipal pension systems
as of Sept. 1. The purpose of the
move, according to Sen. Dalwin
Niles, a principal sponsor of the
bill, "iss to stop proliferation of
the disadvantages in the present
system while the state pension
commission is working out a
more equitable system.”

The permanent commission on

public employe pension and re-
tirement systems was formed by
the legislature in June, 1971, to
review the existing public em-
ploye retirement systems and
make recommendations concern-
ing them. In a January report,
the commission advised against
enacting further pension amend-
ments until it could make addi-
tional recommendations. The
commission also asked the legis-
lature to defer on action extend-
ing temporary pension provisions
until the specific bills had been
reviewed.

INn conjunction with the termi-

nation bill, the senators have
proposed a constitutional amend-
ment to create a statewide pen-
sion system in which all retire-
ment plans would be equal. The
amendment which requires pas-
sage by two separately elected
state legislatures before it goes
before the public in a referen-
dum, provides that retirement
benefits could be granted only
"by legislation which shall apply
alike to all members of a pension
or retirement system."”

Current members in the public
employe retirement systems wiill
not be affected by the proposed
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legislation due to a 1938 provi-
sion in the state constitution
granting that a governmental
employe's pension may not be
impaired or diminished in any
way. "If the termination bill is
enacted, the attrition rate of
covered employes should cause
pension costs to level off in about
five or seven years," noted an
aide for Sen. Niles.

AN INTERIM plan would be
developed to cover new employes
for death benefits until the legis-
lature enacted a new pension sys-
tem. Retirement benefits would be
retroactive.

Currently, the state of New
York administers three pension
systems and the city of New
York administers five with nu-
merous special plans in effect for
certain state and local employes.
One of the most liberal plans,
applicable to state legislators,
provides for retirernent after 20
years of service at half pay re-
gardless of age. Various other

An ordinary ball bearing isn't as harmless as it
looks. Bearings.freeze. And break. And the resulting
chain of circumstances can be unpredictable, dan-
gerous and expensive.

In the same sense, all machinery is dangerous.
Yet a lot of plant equipment remains uninsured.

The problem: the buyer's doubts

Some buyers tend to forget that "Boiler" means
"Boiler and Machinery" insurance. So they buy a pol-
icy covering pressure vessels and let it go at that. Or,
knowing that state laws mak@ inspection of such items
mandatory, they may feel that they don't have to be
insured atall.

It's no. secret that accidents covered by Boiler
and Machinery insurance can be catastrophic. Why
then, is it so peculiarly neglected?

Possibly because some executives think that
other forms of insurance, such as Fire,with Extended
Coverage, are sufficient protection. And that buying
Boiler and Machinery would be buying overlapping
coverage.

Not so. No other form of insurance can protect
you against many specific hazards. And as for over-
lapping, it can be minimized or even eliminated by
exercising reasonable care in buying.

Another reason may be the policy itself. The
subject matter is technical, and is expressed in techni-
cal language. So the buyer may conclude that it's a
subject for the plant engineer rather than for the risk
manager.

Again, not so. The coverage is vital. And you don't
have to become an engineer to buy or understand it.

The goal: accident prevention

Interestingly, as disastrous as boiler explosions
can be, they don't happen frequently. The explanation
is that the danger in boilers is so obvious that almost
every state requires periodic inspection.

The dangers lurking in machinery aren't as ob-
vious. And therefore tend to be ignored. If all machin-
ery were inspected asboilers are, accident frequencies
mightdrop dramatically.

When your equipment is covered by Boiler
and Machinery insurance, at least you have a safe-
guard. It is clearly in the insurance company's in-
terest to try to prevent accidents. So it maintains a
staff of field engineering representatives trained to
inspect equipment.

But there is no substitute for a program of
thorough inspections, supervised by a plant's own
safety department, in preventingaccidents.

Save premium dollars with minimal pain

Boiler and Machinery insurance is essential. But
it needn't be expensive.

For instance, on three-year policies, the policy-
holder is entitled toa "gradation credit"onthe amount
of premium over $3000. And with multiple locations,
you can combine policies for a largercredit.

Some equipment is used only seasonally. Some
is standby, for emergency use only. In eith'er case, ask

whetheryou can get fremium credits.

Perhaps some of your equipment shouldn't be
covered at all. If your deductible is $1000 you have
little hope of recovery on losses involving items of
equipment valued at less than that. You can effect
savings by self-insuringthem.

If you occupy multiple locations, ask for a
"Blanket Limit of Liability", which extends your larg-
est amount of coverage to each location.

But don' t save on the coverage that counts

Since most equipment contains hazards, the
logical approach to coverage is to assume that what-
ever can happen, will.

A method of coverage which has become wide-
spread is called the Blanket Group Plan. You just list
categories instead of listing the specifically insured
items. Premiums are based only on items covered, so
you don't pay for something you don't need. And
you're automatical//y covered for any new equipment,
ifi it's at the named locations and in the insured
categories.

Most important, include Business Interruption
coverage. Accidents to equipment have a nasty way
of interrupting production. You may or may not need
refinements like "consequential” coverage, which
protects you againstsuch losses-as spoilage or deterio-
ration resulting from an accident. But Business Inter-
ruption coverage itself is so necessary that Boiler and

Machinery insurance can hardly be completely effec-
tive without it.

Should you expect more than
just claims payments?

Unequivocally, yes. If a loss does occur, the staff
of a knowledgeable insurance companycan andshould
provide invaluableassistance.They'reexpertsat know-
ing where to locate parts, replacements and services.
And they have an obvious vested interest in getting
you back into full productién quickly. Especially when
you have Business Interruption coverage.

But the most valuable service you should expect
is help in preventing losses in the first place.

In short, you should expect the advantages of
the knowledge and experience of a team of experts.
And if you don't know who the experts are, ask your
nearest Continental agent.

He knows the right people.

The Continental Insurance Companies

Continental Insurance - Firemer's of Newark - Fidelity & Casualty - Commercial -
Niagara - Seaboard F. & M - Buckeye Union . American Title - National-

816,51"AOUgABE as'lf'82m"tA'NE®'A:S"T:;2 |,fgo'stioaa

groups have negotiated for simi-
lar benefits and one plan, pend-
ing before the legislature, calls
for 20-year half-pay, 40-year
full-pay retirement benefits for
New York City workers in Dis-
trict Council 37, State, County,
and Municipal Employes Union.

According to the January re-
port by the pension commission,
the cost to the state and its local
government last year for retire-
ment benefits payable to 500.000
members of the New York State
Employes Retirement System and
the New York State Policemen's
and Firemen's Retirement Sys-
tem increased from $335.6 million
to $486.5 million. "This is an in-
crease of 44%," remarked Sen.
Niles' aide. "Within, say, five
years the system, which is tax-
payer supported, would reach as-
tronomical levels. So the pro-
posed legislation is aimed at
eliminating the more liberal
plans.

"We want to leave the specifics
of a statewide plan up to the
commission," explained Sen.
Niles. "We felt we had neither
the expertise nor the time to de-
vise such a system.”

SEVERAL recommendations
concerning pension revision were
Contimied on page 36

Fund yield

reduces

contribution

NEW YORK-City Comptrol-
ler Abraham D. Beame an-
nounced a 4.95% yield on the
city's five pension funds during
the fiscal year ending in June,
1971,-the highest yield in histo-
ry-and attributed the perform-
ance to a bond-switching pro-
gram he initiated during his first
term in office in 1962. Since that
time, the comptroller's office has
been selling low-yielding munici-
pal and U.S. government bonds
held by the fund for higher yield
corporate securities.

"Since the tax exemption fea-
ture of municipal bonds is of no
value to the tax exempt pension
funds, these bonds may be sold,
as market conditions permit, to
advantage to individuals and
firms desiring this tax exemp-
tion. The proceeds are then in-
vested in higher yielding, high-
grade corporate securities,"” ex-
plained Mr. Beame in a report to
the funds' trustees.

The comptroller's office controls
investments of $5.960 billion in
five pension systems: the New
York City Employes Retirement
System, New York City Police
Pension Fund, New York City
Fire Department Pension Fund
and the New York City Board of
Education Retirement System.

The yield on $682.5 million of
long-term investments made dur-
ing the year was 8.16%, up .67%
over the previous year. The over-
all yield of 4.95 % represented a
.35% increase over 1970 and a
1.41 % increase over 1962, the first
year of the bond-switching pro-
gram.

Members in the system are
guaranteed a 4% return on their
investment. Any excess is re-
turned to the city's general fund.
"In effect, this means that the
.95,% vyield which goes into the
general fund will reduce the
amount the city contributes to
the system by about $57 million,"
noted a spokesman at the comp-
troller's office. In 1971, New
York City and other public
bodies contributed $497.3 million
to the retirement funds.

The bond advisor for the
comptroller's office is the First
City National Bank, New York. =
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New risk manaaement manuall:

‘D-cellent job in a difficult area
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Record ...

Continued from page 26

permitted under the provision
that policies may not exclude
coverage according to types of
illness. These include pregnancy
and mental illness, which, state
insurance department officials
estimate, would involve "major
cost implications" for policyhold-
ers. If such illnesses were not
excludable, in other words, 25%
to 50% costlier premiums would

result.

Court rules that

Alger Hiss wins
government pension

WASHINGTON-A federal
court has ruled that the so-called
Hiss Act was applied in an un-
constitutional manner when it
was used to deny its namesake a
government pension.

Alger Hiss, the central figure
in the Congressional investigation
of the State Department in 1948,
won the court decision and will
get a $61-a-month annuity retro-
active to Nov. 12, 1966.

The court ordered the govern-
ment to pay the benefit plus in-
terest and to continue the annui-
ty on ai monthly basis.

Mr. Hiss was convicted of per-
jury after denying before a fed-
eral grand jury that he had given
state department secrets to com-
munist spies. Although he served
three and a half years in a feder-
al prison before his release in
1954, he has steadfastly main-
tained that he was innocent.

Mr. Hiss was represented by
the American Civil Liberties Un-
ion, which attempted to bring the
suit as a class action and thus
win benefits for others who were
released from government work
after communist ties were al-
leged during the Sen. Joseph
McCarthy era. The court, how-
ever, declined to consider the
case as such.

An ACLU attorney, nonetheless,
said that anyone who "falls into
the same category (as Mr. Hiss),
will not now have much difficul-
ty getting claims rectified.”

Hecla Mining Co.'s

miners win

better benefits

SPOKANE, Wash.-Some 200
employes at Hecla Mining Co.'s
Lucky Friday Mine east of Mul-
lan will receive wage and fringe
benefits totaling about $1.28 an
hour over three years under a
new work agreement approved
March 2, according to Larry L.
Marshall, Kellogg staff repre-
sentative for the United Steel-
workers of America.

Fringe benefits include a $7
monthly pension increase; a $250
monthly disability pension plus
improvements for retired pen-
sioners (not disclosed); non-oc-
cupational disability pay of $75
per week and a new cost-of-liv-
ing program starting in the third
year of the agreement, and im-
provements in hospital and medi-
cal plans.

Expanded pension
plan offered

Quebec employes

QUEBEC-The Quebec gov-
ernment has offered to set up an
expanded pension plan covering
all the province's public and
para-public employes.

The offer was made at a meet-
ing between Jean-Paul L'Allier,
public civil service minister, gov-
ernment officials and leaders of a
.three-union common front cur-

rently negotiating a new three-
year contract for Quebec's 200,-
000 organized civil servants.

However, Mr. L'Allier said, the
province would have to decrease
the proportion of its contribution
to such a general scheme. The
government now contributes 75%
to a pension plan covering 160,-
000 employes, mainly teachers
and civil servants.

The proposed plan would cover
the 200,000 employes represented
by the common front The Con-
federation of National Trade Un-
ions, the Quebec Federation of
Labor and the Quebec Teachers
Corp. as well as another 40,000
represented by independent or-
ganizations and 15,000 manage-
ment personnel.

Claude Castonguay, social af-
fairs minister, said at the meet-
ing that the proposed plan would
allow employes greater mobility
and split costs more equitably
between groups involved.

WARNIHO

COMPLETE
c./cean
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FACILITIES AVAILABLE
TO AGENTS & BROKERS OF MEMBER COMPANIES

MUTUAL MARINE OFFICE, INC.
55 JOHN STREET, NEW YORK, N.Y. 10038 » 212 233-7880

--Marine Managers

ARKWRIGHT-BOSTON MANUFACTURERS MUTUAL

INS. CO.

EMCASCO INSURANCE CO.
EMPLOYERS MUTUAL CASUALTY COMPANY

GRAPHIC ARTS MUTUAL INSURANCE COMPANY
LUMBER MUTUAL FIRE INS. CO. OF BOSTON, MASS.

MERCHANTS MUTUAL INSURANCE CO.
MUTUAL BOILER & MACHINERY INS. CO.
MUTUAL FIRE, MARINE & INLAND INS. CO.
UNION MUTUAL INS. CO. OF PROVIDENCE
UTICA MUTUAL INSURANCE CO.

Seal upthe holes inyour security system.
Call in the professionals.

Why let hard-earned profits slipawaythrough gaps in your

security? Plug those gaps with a custom-tailored program from

Pinkerton's, the professionals.

As theoldest and largest securityagency, we have
a full spectrum of securityspecialists who've dealt with every

assure multi-facility firmsa consistently high level of security.

Four out of five "Fortune 500" companies specify

Pinkerton's professional protection. Find out how we can plug

problem in the book. From escorting the "Mona Lisa" and Air

Force missiles to providing security at the Army-Navy game.
People with the know-how and experience to tailor

the most effective protection for your security dollar, whatever

your special problems.

Guards, male and female. Inspections at specified
after-hour intervals. Thoroughly trained personnel backed by
the best supervisory ratio in thetindustry

The broadest selection of cost-cutting security
equipment available. From sophisticated closed-circuit TV

O Total

systems to the latest sensory devices.

Confidential investigations to end your internal dollar
drains. Pilferage. Lax supervision. Sabotage. Drinkingor

drugabuse.

Address

Nearly 100 offices acrossthe U.S. and Canada to cit.

O Investigative Services

your profit drains, probably at a lot lower cost
than your present security force.

Mail the coupon today to: P | N ke rto N 'S
the professionals

PINKERTON'S, INC. 100 Church Street, New York, N.Y. 10007
PINKERTON'S OF CANADA LIMITED 1980 Sherbrooke Street W., Montreal 25, P.Q.

0 Send me your free brochure, "24 STEPS TO TOTAL SECURITY."

Tell me more about your:

O Guard Services

O Security Equipment

Security Analysis O Lady Pinkertons

O After-hour Inspections

Name/TitIA

Company

Rt.le Zir

72-1IFR



38/business insurance, March 27, 1972

Conn. Blue Cross asks
for group hike and cut

HARTFORD-Connecticut Blue
Cross has applied to the state in-
surance departrnent for approval
of a 7.8% boost in its semi-private
hospital group insurance plans,
covering some 250,000 persons
handled through 113,000 con-

tracts.

At the same time, the health
plan is requesting a May 1 rate
cut of 7 % for 35,000 persons
covered by extended and compre-
hensive hospital insurance.

Under semi-private, Connecti-
cut Blue Cross provides full pay-
ment for room and board in a
semi-private hospital room and
full coverage for such special serv-
ices as operating rooms, anes-
thesia, radiology and drugs. Pro-
vision is made for $12 to $15 daily

Viutomatic

for hospital room and board plus
full payment of special hospital
services under extended pay and
comprehensive plans.

GROUPS COVERED, 5 to 100
persons, are rated as a whole,
rather than as separate units, ac-
cording to John Kennedy, Con-
necticut Blue Cross vp.

Mr. Kennedy attributed the
rate chopping on extended and
comprehensive to lower hospital
usage on the part of the covered
individuals. "It's hard," he con-
ceded, "to draw any conclusions
from the experience of such a
small sampling of people.”

He rennarked that those cov-
ered by the extended and com-
prehensive plans get only $12

to $15 daily for semi-private
room and board; they must make
up the difference in hospital
costs, since medical facilities are
charging from three to four times
that figure.

As for the drop, it was noted
that the sizable numbers of pa-
tients who have to pay for them-
selves are shying away from
what is characterized as hospital
stay abuse as well as unnecessary
hospitalization.

Moreover, Mr. Kennedy com-
mented that many of those indi-
viduals covered by extended and
comprehensive happen to carry
other insurance, such as major
medical, which would pick up
part or all of the difference. -

Insurance appointment

Malcolm MacKay has been
named first deputy superintend-
ent of insurance in New York. He
has been a deputy in the depart-
ment since July, 1969.

Legislation would fund
pre-paid health plans

WASHINGTON-Legislation
that would provide $500 million
to $1 billion annually in govern-
ment aid to groups setting up
pre-paid medical treatment pro-
grams in which employers could
participate has been introduced
by Sens. Edward M. Kennedy
(D.-Mass.) and Alan Cranston
(D.-Cal.).

The funds called for in the
Kennedy/Cranston bill would go
mainly to non-profit medical
groups establishing medical treat-
rnent prograrns for which sub-
scribers pay premiums in advance
for the right to all types of medi-
cal treatment regardless of cost.

An aide to Sen. Kennedy said
the bill does not in any way
supercede the Kennedy-Griffiths

" Sprinkler

Inspection and Maintenance
Service

HFENt -

protects your investment
in future profits

Already have an automatic sprinkler system? Great. You've
invested in the best fire protection money can buy.*

You made the investment - an intelligent decision - to protect
your people, facilities and inventory.

But what are you doing to protect your investment?
To protect your protection system? To realize maximum insurance
savings? We have the service that answers your needs.

"Automatic" Sprinkler Inspection and Maintenance Service
is designed to keep your system's effectiveness as close to 100% as
humanly possible. As a world leader in fire protection. we offer a
full range of services, including system inspection, maintenance,
upgrading, redesign and installation.

For complete information, send for our free brochure:
"Automatic"” Sprinkler Inspection and Maintenance Service.

Call or write Mr. R. L. Pardee, Manager of Marketing Services,

"Automatic" Sprinkler Corporation of Anerica, Box 180,
Cleveland, Ohio 44147. (216) 526-9900.

*The National Fire Protection Association rates automatic sprinkler systems
with a 96.2% satisfactory performance record since 1925. It also points out
. above all, sprinkler systems must be maintained in good

that ". .
operating condition.”

(Fire Journal July 1970, Vol. 64, No. 4)
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P.O. BOX 180 - CLEVELAND. OHIO 44147

Division of A-T-O Inc

proposal for national health in-
surance, though the two overlap
somewhat. The pre-paid mea-
sure "is primarily directed to
reorganizing services rather than
reorganization of financing," he

stated.

PREMIUMS under the treat-
ment programs envisioned in the
bill-and already in operation on
a private, profit-making basis in
several parts of the U.S. but pri-
marily on the West Coast-would
come to approximately $200 per
person for the widest of cover-
age, ranging from major medical
and hospitalization to dental and
prescription drug costs. Pre-
miums would vary on an actuari-
al basis by region and by the
scope of what an organization of-
fers.

According to a staff spokesman
for the Senate health subcommit-
tee, which will hold hearings on
the bill, experience with existing
pre-paid programs indicates that
service costs can be cut consider-
ably, by as much as 50% in the
case of hospitalization. He said
employers could use the govern-
ment-backed programs either to
provide full health care coverage
for their employes on whatever
payment share arrangement they
wish or to supplement their ex-
isting health care plans.

In addition to promoting
growth of non-profit organiza-
tions offering the pre-paid pro-
grams by granting them start-up
funds and covering operating
losses for up to three years, the
Kennedy/Cranston measure pro-
vides for loans to profit-making
medical groups and private hos-
pitals that want to start pre-paid
plans. It also calls for establish-
ment of a health maintenance or-
ganization to operate in urban
areas and a health service organ-
ization for rural areas. -

Dropping
benefit plan
challenge

QUEBEC--The Quebec govern-
ment will give in to Ottawa in the
current federal-provincial dispute
on unemployment insurance.

Jean Cournover, labor minister,
has indicated that Quebec will
drop its challenge to the new fed-
eral program following a meeting
with leaders of Quebec's major
unions. Mr. Cournoyer said the
Quebec position is "not solid
enough" legally to press the case
further.

Some weeks ago the province
advised 310,000 public service
employes to withhold unemploy-
ment insurance contributions for
the duration of the dispute. In-
cluded are teachers, hospital
workers, Hydro-Quebec workers
and liquor commission employes.

Union leaders said they would
back the province only if Quebec
could offer them the same bene-
fits as the federal plan.

The province had argued that
Quebec civil servants are already
protected by job security clauses
and other benefits and therefore
do not require additional unem-
ployment insurance protection. A
second major reason rested on the
Quebec claim that because the
federal plan includes maternity
benefits, sickness benefits and re-
tirement bonuses, it amounts to a
social aid program, which Quebec
considers a provincial responsibil-

- e~ —



On April 24 the editors of BUSINESS INSURANCE wiill
publish a special Canadian emphasis issue tailored to
coincide with the largest A.S.I.M. Conference ever to take
place. Over 1,000 insurance management executives are
expected to congregate in Montreal to exchange views and
to learn what's new in risk management and employe

benefits.

BUSINESS INSURANCEwiIll bethere... with reporters for
in-depth coverage of the meetings, and with copies of the
April 24 issue to bring all registrants a fresh and exciting
viewpoint about what's happening in their industry.

Here's your chance too, to go to Montreal with BUSINESS
INSURANCE and have your advertising message aimed
at these risk management influentials.

Every-other week, BUSINESS INSURANCE reaches these

executives plus thousands of others who, together, form
one of the most influential executive arouDs in the U.S_A.

and Canada. A group whose members control a multi-

billion dollar market which includes:

* Property & Liability Insurance « Group Life & Health
Insurance « Pension & Profit Sharing Plans - Safety/
Security Systems « Financial Services « Employe Savings
& Investment Programs

That's why this year more insurance companies, brokers,
financial organizations and safety/security systems
manufacturers are selling with BUSINESS INSURANCE
than in any other year in our history.

So don't delay, be with BUSINESS INSURANCE in Mont-
real. The date is April 24, we'll need your reservation and
copy by April 10.

business insurance

NEW YORK: 630 Third Avenue, (212) 986-5050

CHICAGO: 740 Rush Street, (312) 337.5200
LOS ANGELES: 6404 Wilshire Rlvri-. (213) 651-371 n



Argonaut services start
behind the scenes.

Take Rehabilitation
for example.

Argonaut's first goal in rehabilitation is to enable inj,ured claimants to resume
their normal places in productive society.

If disabilities prevent them from continuing in their former jobs, they
may be retrained for others Sometimes a disabled person who had been
denied the opportunity for higher education can acquire a degree and pursue
a more rewarding new occupation.

Prosthetic appliances are supplied and maintained when necessary.
Homes may be remodeled for persons permanently in wheel chairs or on
gﬁrg&cﬂgim a E(L%abled person could drive a specially equipped car, that equip-

In some cases when a person will no longer be able to work in any
capacity, a trust fund for medical and rehabilitation expenses and wage re-
placement is established so that he or she may live in independence and dignity.

Through personal contact and service, courtesy and understanding, we
do everything possible to prepare a claimant physically, emotionally and finan-

cially to carry on his life as normally as possible. Call your independent agent
or broker and ask him about Argonaut.

@Argonaut Insurance Companies

Home Office: Menlo Park, California
Principal Offices: San Francisco, Los Angeles, Portland, Boise, Minneapolis,

Chicago, Dallas, New Orleans, Atlanta, New York and other major cities.
Overseas: Saigon, Vietnam - Bangkok, Thailand
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The 501 (c) (9)

trust meets

an 'immediate’ funding need

"Investments held under a 501 (c) (9) trust would need to

be somewhat more liquid, at least in the initial stages,

than those held under a pension plan. Progressive asset

managers, and at least one insurace company, offer sep-

arate pooled investment accounts to qualified insurance

trusts.”

BY WILLIAM J. JONES 111 (left)
director,

Ingram, Armistead, Wallace Inc.,
Great Neck, N.Y.

AND FRANK W. BURR (right)

vice president,

Alliance Capital Management Corp.,
investment subsidiary of Donaldson,
Lufkin & Jenrette Inc.,

New York

T HIS ARTICLE REALS specifically.

funding mechanism, a trust arrangement
that is akin to the position played by
trusteed pension plans in the 1930s. With
the growing cost, as well as the benefit
increases, of corporate group insurance
programs, coupled with certain Internal
Revenue Service regulation changes in the
past three years, the IRS Regulation 501
(c) (9) trust's time is upon us.

A "newly" discovered vehicle for plac-
ing employe benefit insurance premium
reserves in an attractive tax treated cate-
gory has suddenly come to light. The
insurance trust of Internal Revenue Code
Section 501 (c) (9) describes the specific
regulations regarding this funding mecha-
nism. | will now briefly describe the main
advantages of using a 501 (c)(9) trust.

Discussion of the advantages of the
trust is aimed at the utilization of the 501
(c)(9) in conjunction with a cost-plus or
administrative insurance company claims
handling agreement. The most advanta-
geous type of liability to be funded through
501 (c) (9) is post-retirement death bene-
fits and long-term disability benefits.
Currently, there is very little, if any,
funding for the inevitable growing liabili-
ty inherent in these two group insurance
benefits. The 501 (c) (9), therefore, fulfills
an immediate need by providing the cor-
porate treasurer with a vehicle for pru-
dent funding which has extremely attrac-
tive tax advantages, while leaving these
monies under corporate trustee invest-
ment control. In addition, the float on

group medical as well as reserves in
workmen's compensation would be placed
in the 501 (c) (9).

THE MAIN TAX advantages enjoyed
under qualified pension plans are also
available under approved 501 (c)(9)
trusts. These are:

- Tax deductible contributions by an
employer.

- Tax exempt earnings on the fund.

= No current tax impact to employes
for contributions made on their behalf.

Prior to the Tax Reform Act of 1969,
contributions by employers and employes
could not total less than 85 % of the total
annual receipt of a 501 (c) (9) trust. This
placed a severe limitation on the reserve
buildup that could occur because it re-
stricted the amount of investment income.
The 1969 Tax Reform Act removed this
restriction entirely. Employers should now
consider whether the trust can be used to
provide benefits that require a significant
reserve buildup, such as long term disabil-

ity, group life, health, and more medical
benefits.

Establishment of claim reserves is an
essential ingredient in any soundly fi-
nanced employe benefit program. Group
insurance reserves held by insurance car-
riers, depending upon the coverage, may
range in amount from a low of two
months' premiums, to a high of perhaps
eight years' premiums. Earnings on these
reserves can be an irnportant source of
cost reduction, and are generally treated

by the insurer as a credit in their "reten-
tion charge.” The retention, however, does
not fully measure the overhead cost of a
group insurance contract since it neglects
consideration of the employer's cost of
money held in reserves. Use of a 501
(c) (9) trust provides the employer with
two distinct advantages with regard to
earnings on reserves:

- The employer may be able to utilize
reserves in a more efficient manner.

- There is no federal income tax on
the earnings of a quallified 501 (c) (9)
trust.

Premium taxes on group insurance
premiums have a significant impact on
retention costs, and insurers have de-
veloped the minimum premium arrange-
ment to reduce such taxes. To avoid these
taxes entirely, some employers have
adopted self-insured (pay-as-you-go) ar-
rangements for benefits such as weekly
disability income benefits and workmen's
compensation.

Contributions to a 501 (c) (9) trust are
not insurance premiums, and would not
be subject to premium taxes unless the
insurance commissioner of the state in

business insurance. March 27, 1972/41

which the employer operates contends
successfully that the trust is engaged in
the business of insurance. State premium
taxes.usually run from 2-12 % to as high
as 4% of insurance premium:

There is some lack of legislation

with respect to providing nonpension ben-
efits pther than by typical group insur-
ance contracts. Furthermore, it is too soon
for the courts to have thoroughly ex-
plored the implications of the Tax Reform
Act of 1969. There is some uncertainty in
several areas concerning the 501 (c) (9)
trust that should be clarified within the
next few months. From all indications, the
new regulations will provide clearer
guidelines similar to what has evolved in
the pension trust regulations, including
minimum and maximum funding require-
ments and unfunded prior service liability
determination.

Another question is the taxation of pro-
ceeds to beneficiaries from a 501 (c) (9)
trust. Corporate counsel differ in their
opinions on how death benefits would be
taxed. However, the major opinion ap-
pears to be that health and medical bene-
fits paid from the trust would be taxed no
differently than from payments under a
group insurance contract.

A catastrophe such as the explosion of a
plant facility, or generally poor, unusual
claims experience, can have serious finan-
cial implications on your newly qualified
trust. Sound financing and professional
aggregate loss analysis can produce the
information necessary to plan and negoti-
ate proper aggregate of loss or stop-loss
protection. Continued storage of adequate
statistical data and constant analysis of
this data is necessary for proper insurance
negotiations for protecting against the dis-
aster, as well as negotiating the best ad-
ministrative plan.

Like pension trusts, 501 (c) (9) can be
established with corporate trustees, indi-
vidual trustees, insurance companies, or
asset management firms. The investments
held under a 501 (c) (9) trust would need
to be somewhat more liquid, at least in
the initial stages, than those held under a
pension plan. Progressive asset managers,
and at least one insurance company offer
separate pooled investment accounts to
qualified insurance trusts.

Corporations have and are looking at
captives or insurance company subsidiar-
ies for property liability insurance, most-
ly off-shore. Workmen's compensation can
be self-insured with tax advantages
accruing on a straight corporate balance
sheet basis. And now we come to employe
benefits. The captive route, just for bene-
fits and not to "sell” insurance, seems too
costly and involved a route. There re-
mains the 501 (c) (9) trust. -

Do you really know what all
those insurance terms mean??

"1 once had the problem of buying insurance on an old wooden building with
no sprinklers, no fire walls and a high-risk manufacturing occupancy.”

This is the third of a series of articZes
by Bion Francis on buying corporate in-
surance. Mr. Francis discusses the prob-
lems to be eocpected, how to recognize them
and how to sunnount them.

BY BION H. FRANCIS

insurance consultant,

Milford, Conn.

NSURANGE, like many other fields,

as dev its own nical jargon’
One unfortunate aspect of this is that the

technical words of insurance are fre-

quently ordinary words in the English

language with ordinary meanings which
sometimes get in the way of their techni-
cal insurance meanings. Here are some
insurance terms which are useful to the

buyer of insurance.

Credibility refers to the extent to
which you can rely upon past loss experi-
ences. Let us look at two extremes:

< | once had the problem of buying
insurance on an old wooden building with
no sprinklers, no fire walls and a high-
risk manufacturing occupancy. It was ob-
vious that there would never be more
than one fire in that building. When it
occurred, the loss would be total. But the
angels who watched over the building had
been kind and hardworking. There had

never been a loss. In evaluating past ex-
perience | assigned it a credibility of
"zero.” The fact that there had been no
losses in the past did not change the fact
that there could be a total loss next year
—-—or next month.

- On the other hand, let us take a
giant chain of stores with 10,000 units.
The law of large numbers indicates that
the amount of loss among these stores
would not fluctuate greatly. The extent to
which past losses would indicate future
experience approaches 100%.

Severity of loss refers to the total
amount of loss in a given period. No
matter how careful you are in your loss

Continued on following page
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Risk management notes
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'No need’ for the accuracy of

professional property appraisal

BY WARREN, MCVEIGH & ASSOCIATES

risk management consultants,
San Francisco-Los Angeles

acruate method.of determining 4 ip

annually, as they should be

Some insureds leave the task of main-

The second rationale for professional taining insurable values to their broker
appraisals is pi ovision of a source docu- This iS undesirable, because the responsi-
ment for loss adJusting Such a document bility for accuracy is that of management
would provide a more accurate Fortrayal Since it must prepare the original figures related perils " This IS ambiguous Pre-

OST BROKERS, agents and insur. of property values, but such hsts are initially, manipulation of figures by the sumably the intent was to require fire
ance company representatives advise quickly obsolete and do not necessarily broker is redundant It also creates a de- and extended coverage but no one can be
insureds to obtain professional appraisals benefit the insured In the absence of an pendeney on the broker which would be sure
of their property Though this is the most appraisal, arbitrary valuations with the detrimental if the time came to change

16T AANRIE MR RS ade ARdIDGME S

have given the subJect thought fmd the lower or higher figures
Another point to consider is that there IS from _ower Since much judgment is need-

no such thing as an accurate value A ed for certain decisions and since the in-
First of all, even the best appraisal is building costs what a contractor will sured may often deliberately exclude cer-

valid only on the day it is made and no charge to erect it Such charges vary from tain obJects ( fences, for example), they

insurer guarantees to use it in a loss ad- one contractor to another, and will depend should be made by those responsible only

Justment As a practical matter, however, on conditions such as whether the con- to management

they are used unless unusual conditions tracting business is good at the time the

improvement in accuracy obtained does
not Justify the high cost

arise

Second, and more important, there is no
need for this degree of precision To see
why, look at the only two reasons for
using an appraisal for insurance purposes
developing adequate limits to avoid under-
insurance or coinsurance clause penalties,
and providing a source document for loss
adjusting

With regard to the first point, most
companies of any size have many locations
insured under blanket policies which ap-
ply the total limit to any location so there

property is built Even the best apdraisal
is only an educated guess

Quite apparently, there IS no need for
the risk manager to commission a profes-

"Even the best appraisal
is valid only the day

it is made and no insure

guarantees to use it.

valuations, whereas the insured benefits

Three-year Retro Plans

We recently saw a public liability policy
with a $50,000 limit developing an annual
premium about $250 000 under a three-
year retrospective rating plan having a

strable, not only because of the situation
as described above but because the poten-
tial credits from good experience are small
with relation to the potential debits from
poor experience Retrospective rating plans
are desirable m many situations but should
normally be limited to one year

Contractual Requirements for Insurance

We usually think of legal documents as
accurate representations of the subJect at
hand However, even the precise legal
mind boggles a little bit when It comes to
insurance requirements In a lease of
property, bond Indenture or any contiact
that involves property or liability insur-
ance, there iS a problem of what coverage
to require and how to word it

Some specific problems recently en-
countered are the following.

= Insurance was required "in the
manner usually carried by comparable
companies " The problem here is that in-
surance practices vary widely and it is
often impossible to determine what stand-
ard practice is

= Insurance was required for "fire and

00.brokers, Thirc tbereds a.gonflislgf inter- 1" Even the precise

legal mind boggles a

bit when it comes to in-

surance requirements."

- Liability insurance was required
where the product exposure was impor-
tant yet no mention of it was made Since
many liability contracts do not cover the
product hazard, this IS a vital error of

omission

= Property insurance was required "to

maximum three-year premium m excess full insurable value " Does this mean re-
of $1 million This isn't insurance at all, placement value or actual cash value”

but simply an expensive cost-plus method

- A lease contract specified fire and

of handling losses It is expensive because extended coverage Insurance although
the ccsts are greater than they would be many other perils could cause significant
under a self-insured program since they loss to the property Responsibility for

have to cover insurance company over- loss from other perils was not made clear
is no chance of underinsurance However, sional appraisal for insurance purposes head and acquisition costs as well as pre-

if there is only one location, the values Nevertheless, he should obtain the best mium taxes
obtained from sources less accurate than possible source data, whether -t be the

The public entitb purchasing this policy

professional appraisals may be increased original construction cost, a contractor's believed it was buying insurance but there

- Workmen's compensation insurance
was required though the company re-
quired to carry it was an authorized self-

insurer

by a safety factor sufficient to cover any estimate, or the determination of a zigure was 1 eally no transfer of risk The insurer
doubt and the resulting insurance pre- from published costs per square foot for couldn't lose With such a low limit and
mium increase would be substantially less the type of building concerned Eacn im- with that volume of claims, It IS easy for
than the cost of an appraisal portant building should be represented by the underwriter to fcresee-over a three-
a file showing the source data and each year span-when the maximum premium

TO ELIMINATE coinsurance penalties, a addition or deletion, as well as annual fac- would be reached and to cancel just before - Great care was taken to require fire
"stipulated amount” agreement can be tors applied for constrtction cost changes it arrives, if experience should be adverse insurance to full value on a revenue bond
i eached with underwriters, if reasonably If properly maintained, these sources wiill Mcst authorities agree that three-year but the more important consequential loss
supportable figures are used and revised serve the purpose retrospective rating plans are often unde- from loss of revenue was overlooked -

= A bond Indenture required earth-
quake insurance to full value, not recog-
nizing the impossibility of obtaining it
without a substantial deductible

ly For a high-grade, sprinklered, modern the -oss is covered by insurance The provide more protection to the policyhold-
factory, probable maximum loss may not insured bears the firs: part of an 1ndivid- er than specific excess insurance
be more than a few hundred or a few ual loss (specific deductible insurance) or However, in a sense, the specific excess
thousand dollars What happens if a fire the f-rst part of the total loss for a policy policy protects against severity of loss,
starts is that the spr-inklers open and put period (as in aggregate deductible insur- whereas the aggregate excess policy pro-
It Out tects against frequency of loss This might
The amount of the deductible IS deter- work out on a short-run basis, but in the
prevention activities, there is always a Possible maximum loss is the largest mined in the light of past experience, the long run, the protection from the effects
possibility that you may have a serious loss which can be expected if the loss savings which can be effected, and the of frequency of loss must come from the
loss with resulting severity of experience prevention systems do not opezate proper- amount of loss mhich the insured can loss prevention program of the Insured
This is the basic reason that you carry ty Suppose the sprinkler system is dis- meet without impairment of his financial rather than from his insurance program
insurance rupted by explosion or windstorm The position The purchase of a deductible Specific excess insurance is easier to
resulting fire may destroy everything in a policy is frequently the first step in a administer than aggregate excess insur-
Frequency of loss refers to the num- given fire area, being stopped only by fire move toward more complete assumption ance Under specific excess insurance it is
ber of losses you have in a given period, walls, distance, or other physical factors relatively easy to keep track of the few
regardless of whether these losses are se- events which result in losses covered by
vere Frequency of loss should be under Non-insurance is the complete opposite Excess insurance is carried to protect the insurance For aggregate excess insur-
the control of the insured If he has too of insurance Insurance is not carried, against the possibility that an Insured loss ance, however, all losses for the policy
many losses, or if the number of losses IS reserves are not established, nor is any will oe greater than the protection pro- period must be compiled to determine the
increasing too rapidly, he should be able other provision made foi losses If -osses vuled by existing underlying insurance amount of the claim against the insurer
to control the situation occur, they are charged to current expen- For this purpose the excess insurance In a large corporation with extensive op-

Terms.

Continued trom preceding page

ance)

of risk by the Insured

This is important because Insurance ses

companies generally consider that if fre-
queney of loss increases, sooner or later

adds one or more "la> ers" of insurance to erations, this can require considerable
the existing insurance Excess insurance work

Self-insurance is a s stern, more or less may be carried in either of two forms
severity of loss will also increase For this formal, under which insurance is no-+ car-

Bion Francis graduated from Massachu-

reason, insurance companies regard a rise ried, but provision for loss is made in | Specific excess insurance protects the Betts Instltute of Technology with a degtee
in frequency as unfavorable Insurance advance A formal system of self-insur- insured if the loss resulting from a single m mathematics He has scred as incurance
can protect against seventy of experience ance may have many of the featuies of fire, accident, or other insured event ex- manager for Wellington Sears Co, West
resulting from a major loss, but, in the insurance There may be engineers for ceeds the protection from underlying in-
long run, insurance cannot protect the inspection, law3 ers or adJ usters to settle surance

insured from the results of rising fre- claims, actual-les to determine costs and
quency of loss contributions to reserve funds

Point Pepperell, Olin Mathieson Chemical
Corp and Crucible Steel Co of America
- Aggregate excess insurance protects the He has aiso been manager of benefits
policyholder if the total loss during the Planning of Colt Industries Inc and pres-

Probable maximum loss is the largest Deductible insurance provides that policy period exceeds the protection from Ident of the Insurance Buyers' Assn of
loss which can be expected if all loss some fixed amount will be deducted from the underlying insurance It might appear Pittsburgh He w now an Ensurance con-
prevention systems are operating proper- the total loss to determine how muih of that aggregate excess insurance would sultant %11 Milford, Conn



The Rolly Coaster:

Self-insuring your liability and property

program can be great. Until he strikes.

One month you have relatively few claims to pay.
The next month, a lot.

Up-down. Up-down. Down-up.

He can really put the pressure on a company's
cash flow.

Flattenit.

With a CNA/insurance Claims Service

Program.
It lets you budget those rough months.

Then your overall claims payout can be
evened out.

And no more Rolly Coaster.

He's just one way self-insurance can lag
behind your business.

And just one of the Insurance Lags
we can help you beat.

Contact your CNA agent. Or write us.

*C/NA /insurance
Your way to beat the Lags

310 S. MICHIGAN AVE. CHICAGO, ILL. 60604 CONTINENTAL CASUALTY CO. AMERICAN CASUALTY CO. NATIONAL FIRE INSURANCE CO. OF HARTFORD TRANSCON- Sa ;
TINENTAL INSURANCE CO. TRANSPORTATION INSURANCE CO. VALLEY FORGE INSURANCE CO. VALLEY FORGE LIFE INSURANCE CO. CNA INVESTOR SERVICES, INC. a’ CNA enterprise

*CNA /insurance
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letters

Continued from page 16

wish to sign up for this voluntary
program. No agents will be al-
lowed to mass market insurance
to the employes. Pitt and Pauley,
in conjunction with Connecticut
General representatives, are the
only two corporations allowed to
solicit insurance.
Peter S. Pauley
President, Pitt and Pauley Inc.,
Greenwich, Conn.

What's self-insurance?

To the Editor: Regarding "Po-
lice are self-insured in death
case" (Business Insurance, Feb.
28). Well, are they "self-insured”
or are they "uninsured?" It seems
to me that we should carefully

reserve the designation "self-in-

sured” for those who have made
a conscious effort to set up re-
serves and really self-insured,
and not use it for those whose
"self-insurance"” consists in cross-
ing their fingers and hoping.
They
should be described as such.

are “un-insured” and

Were the police "self-insured" or
"uninsured?”
Ray Phillips
A. R. Phillips & Co., Los Angeles

Editors note. MT.

Phillips
takes what toe consider to be a
narrow view of seU-insurance.
Many companies that practice
risk retention (or self-insurance)
do not set up specific reserves
losses as business expenses as
they occur, but this practice does
not necessarily mean that they
are "uninsured,"” as Mr. Philbips
suggests. Inequitable tax rules,
unfortunately, prevent self-insur-
ers from getting tax deductions
for loss reserves. Lack of a tax
advantage for self-insurers means

that there is scant financial ad-
vantage in setting up self-insur-
ance fltnds. It also means that
ins,£Ters ha've leverage when
they offer coverage because in-
sur(mee companies receive the
benefit cf taz deductibility for
loss reserves, an advantage that
is deniad self-insurers. Risk re-
tention can be advantageous to
profit-mcking companies and
municipalities if it is properly
planned, with or without loss re-
seT-Des. We would ILse the word
"uninsured"” in cases in which the
risk-bearing company or munici-
pality has done nothing to plan
its program, has done nothing to
control its losses and has not de-
termined whether and at what
point cmnmercial insurance
might be a viable alternative.
Perhaps MT. Phillips would be
better satisfied if we said that
such losses were "self-assumed.”
For anot 4er viewpoint, see Bion
Francis' article in Perspective,
page 41.

. . .. and above all professional excel-

lence! These are the qualities that make

special purpose insurance through

First State possible, effective... and enduring.

SpeCial purpOSe insurance- use it

for risks without precedent, unusual risks, to

simplify complicated risks, and to supple-

ment basic coverages.

PROPERTY and LIABIUTY,
MULTIPLE LINE, THROUGH

AGENTS and BROKERS

F'll JRS'S F S'tAF] 83

FfBE 8468 A31fCEC©SUP A XY

(a CAMERON tandEOLBY activity)

60 Batterymarch St., Boston, Mass. 02110 - Telephone 617/357-8400

U.K. market lowers

many war risk rates

LONDON-World war risk

cover has been reviewed by the
London insurance market in or-
der to set new basic rates for
cargo shipments, by both sea and
air, for the current year.

The result, effective March 9,
is to drop recommended rates to
lower levels in several geographic
areas where they have been in
force at exceptional premiums for
several months. This includes both
the Bangladesh territory, and the

Israeli-Egyptian area, where the
es had to be tak-

threat of hostili
en into account during 1971.

Clearly, insurers think the
world is now going to be more
peaceful for their business opera-
tions in many directions.

BUT THE MOST significant
change is the new rate for insur-
ing cargoes to China, and ports
on the China coast, which has
been lowered to the basic world-
wide minimum, 5¢ per $100, that
operates throughout most of the
world.

The new low rate has been
fixed by the joint body of marine
underwriters from Lloyd's and
the British insurance companies,
through their war risks rating
committee, whose views are ac-
cepted by agreement throughout
the London market. They are also
passed for guidance to the U.S.
through the American Institute of
Marine Underwriters in New
York, and to a marine underwrit-
ers board in San Francisco.

Was China specially selected
for new rates after President

Nixon's visit? Sources in the

London market told Business In-
surance, "No, it's just a happy
coincidence that the new rates
are being introduced about now.
The time had come to revise
schedules, some of which had
been in existence for two years,
and China was naturally includ-
ed."”

The new rates are 5¢ per $100
fcr China and all - Chinese coast-
al area destinations, which pre-
viously ranged from 12.5¢ for
Macao, 7.5¢ for Canton, 6.25¢ for
Taiwan and 5¢ for Hong Kong.

THE RATES cover war, strikes,
riot and civil commotion risks,
and as one commentator said,
"VWho has heard of a strike in
China?"

Vietnam, Laos and Cambodia
are still rated at underwriters’
discretion, and Bangladesh at $1
per $100, as mines can affect
shipping there. War risk rates for
Egypt's and Israel's Mediterra-
nean ports are now 2¢ per $100,
and 3.75¢ for their ports around
the Gulfs of Suez and Akaba.

Air cargo rates are being re-
duced for shipments to several
destinations, including Bangla-
desh, Vietnam and West Pakistan,
but are still above the minimum

level.

The potential effect of hijack-
ing or bomb-ransom threats on
cargoes is still to be assessed.
Hull values for damaged aircraft
are the problem of the aviation
market, which has already recog-
nized the situation for many
months since hijacking beghn. -
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Southern Marine is there with skill, resources
and the abilit¥ to meet unusual risks!

SOUTHERN
MARINE &
AVIATION

UNDERVVRITERS,

INC.

610 POYDRAS ST. {604} 524-4131, NEW ORLEANS 70130
Branch Offices in LOS ANGELES / HOUSTON / ATLANTA / TULSA

Serving insurance agents and brokers only - no direct business



Denenberg sees push
for group auto coverage

PITTSBURGH-Herbert S.
Denenberg, Pennsylvania insur-
ance commissioner, in a speech
that is not likely to endear him to
employers, told a state AFL-CIO
convention here that his depart-
ment has come up with new reg-
ulations to "authorize and en-

courage" group auto and home-

owner insurance and is also

working to knock down barriers
in the path of group legal insur-

ance.

"Group auto and homeowners

Exchange
rate loss

iNnsurance

BONN, W. Germany-A plan
to provide West German exporters
with insurance against exchange
rate losses is expected to be put
into effect soon.

Under the plan, insurance will
be available only for contracts
negotiated in U.S. dollars, sterling
or Swiss francs and will apply
only to contracts where there is a
gap of more than two years be-
tween final signing and the date
for final payment.

In addition, the insurance will
be paid only if the exchange rate
loss amounts to more than 3 %,
although the measure will not use
official parities but prevailing
market exchange rates. Further-
more, if an exporter takes out in-
surance and then makes an ex-
change rate gain, he will be al-
lowed to keep it only so long as it
does not exceed 3%. -

Brown pleads guilty
and gets 8 years;
Wilson irial Apr. 10

MIAMI-Carl Brown, un-
der indictment here and in
St. Louis

on mail fraud

charges involving insurance
companies, has entered a
guilty plea to the Miami in-
dictment with a stipulated
sentence of eight years.

Mr. Brown is one of 22
defendants in a $150 million
mail fraua case in which, the
government charges, a Ba-
hamian insurance connpany
was used to defraud inves-
tors in an advance fee swin-
dle and policyholders in an
international reinsurance
racket

He is also a defendant in a
St. Louis case that resulted
in a federal indictment
charging that Mr. Brown and
three others defrauded in-
surance policyholders, bro-
kers and agents through the
operation of a Missouri mini-
mutual company. A co-de-
fendant in both cases is Phil-
ip M. Wilson.

Mr. Wilson, who is free on
$100,000 bond, will go on
trial April 10 before U.S.
District Judge Joe Eaton to
answer charges in the 78-
count indictment returned
by a federal grand jury in
January.

Six of the 22 defendants
have already pleaded guilty
and have accepted stipulated
sentences of eight or nine
years in prison. The stipulat-
ed sentences have yet to be
approved by Judge Eaton,
who will examine the de-

fendants' probation records.

insurance are logical targets for
additional employe benefits," Mr.
Denenberg told the labor meet-
ing. "We have set the stage for
(them). The rest is up to you."

Noting that under the new reg-
ulations the same advantage of
group life and health insurance
will apply to auto and homeown-
ers, the Pennsylvania official as-
serted:

"You'l1 now see more and more
group auto and homeowner pro-
tection in your union contracts.
This can mean better protection
at savings of up to 25% or more.
Group auto and homeowner in-
surance have the potential of
saving Pennsylvanians more than
$100 million a year.

"We are also knocking down

any barriers in the path of group
legalinsurance and group legal
services," the insurance regulator
continued. "Now the public does
not have fair access to legal serv-
ices, and often ends up without
legal advice or must pay exces-
sive fees for legal advice. We see
too many going without legal ad-
vice altogether because they can-
not afford it, or paying 40 % and
50% contingent legal fees that
are clearly excessive.

"Group legal insurance applies
to the principles of Blue Cross
and commercial health insurance
to the provision of legal advice.
By an insurance approach to le-
gal services: legal advice can be
made readily available and at a
reasonabld and easily budgeted
cost. Group legal services," Mr.
Denenberg suggested, "achieve
even more dramatic economies
by putting lawyers on retainer or
salary to serve the needs of the
members of a group, such as a
UuUNMicorm . -
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United's . ..

Continued from page 11

« For New Jersey Mr. Smith
had one comment, "You can't get
qualified there."”

= New York, he said, not only
has high bond requirements but
also "paperwork problems."

- Mr. Smith said he is "not
sure” the law in Washington
(state) will work but "we're
qualified."”

- Utah he described as a
"simple" state for qualification as
a self-insurer.

UNITED'S expense level for
1972, according to Mr. Smith, will
be "about the same" as the pre-
vious year's. He expects, how-
ever, to sbe $5 million in five
years. "In self-insuring work-
men's compensation,” he said, "I
feel that in five years you will

have accumulated 180% of one
year's premium."

Prior to self-insuring, United
had a cost-plus insurance plan
and was paying a total premium
in the neighborhood of $2.5 mil-
lion for workmen's compensation
coverage. The company was at-
tracted to self-insurance in this
area because of the predictability
of the flow of money and, he
added, "so far I'm hanging on to
my dough like crazy."

When asked if United had ever
considered a fronting company to
avoid the high costs of bonding,
Mr. Smith said, "No, because the
total cost of all the bonds is less
than 3 % of one year's former
premium.”

The new self-insurance pro-
gram has not affected the work
load of his staff, he said, because
Massachusetts is the only state
that is fully self-administered.
The Hartford handles the admin-
istration in 12 states, -somewhat"
at United's direction, he added. -

Before you choose

an insurance broker,
talk to one of the top four.
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193shipping lines that did,
chose Frank B.Hall& Co.

Frank B. Hall is considered the leading broker
in the marine insurance field. It's a reputation we
started building over 100 years ago by giving our
clients a combination of personal service and profes-
sional expertise that no one else could match.

For example, one of the first things our marine
insurance brokers do is review the entire insurance

program.

Weshow ourshipping clientshow to buy only
the insurance they really need, creating a package
specially designed to their specific needs at the lowest
cost possible. But only from those carriers we know
will give them the best possible security and service.

And to make sure our clients always get

prompt answers to any problems that might arise we
assign a single account executive to coordinate their

whole plan.

Now you know some of the reasons 193
shipping lines chose Frank B. Hall & Company to

serve all their insurance needs. They're typical of the
kind of services we offer our clients no matter what

- business they're in.

If you had to choose an insurance broker
right now, which one would you call first?

Frank B Hall &Co, Inc.

Frank B. Hall keeps you in good company.

Honolulu, Jacksonville, Los

Average Adjusters. Employee Benefits Consultants.
Offices in Adelaide, Anchorage, Atlanta, Boston, Brisbane, Caracas, Cedar Rapids, Chicago, Coral Gables, Detroit, Hong Kol

ng,
ngeles, London, Melbourne, Mexico City, New Orleans, New York, Oakland, Orlando, Osio, Pertﬁ,

Philadelphia, Pittsburgh, Portland, Ore., Providence, Salinas, San Francisco, Seattle, Sydney, Tel Aviv, Washington, D.C.



46/business insurance, March 27, .1972

Prices...

Continued from page 1

made to the Price Commission has
been denied. Slightly more than
70 had- been approved within a
three-week period at Business In-
su'ranee press time and 35 more
-were to be announced as ap-

iroved without any hitches.

THE INCREASE list included:

Metropolitan Life Insurance

Co-30.3% for group accident
and health insurance premiums
for Hobart Manufacturing Co.
(.0104 % revenue increase); 22 %
for group accident and health at
Picklands, Mather & Co. (.0062 %
16.4%
group accident and health at A. P.

revenue increase); for
Green Refractories (.0031 % reve-
Nnue increase) ; 13.4% for group
accident and health at Gardner
Denver Co. Prudential Insurance
Co. of America-15.6% for em-

ploye benefits program (.4 % rev-

Unbiasd1

EBASCO RISK MANAGEMENT analysis of your corporate
insurance and risk management programs or problems-domestic
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Recommendations seek optimum protection from risk exposures
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EBASCO maintains the country's largest group of risk
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enue increase) ; Travelers Corp.,
Travelers Insurance Co.-31.2%
for group life and accident and
health, national group insurance
plan, railway labor organizations
(2.36% revenue increase).

New York Life Insurance Co.-
22.9%, premiums for group health
insurance, Ohio automobile deal-
ers program (.027% revenue in-
crease); Occidental Life Insurance
Co. of California-10.3 % increase
in premiums for group accident
Green Refractories (.0031% reve-
nue increase); American Mutual
Liability Insurance Co.-13.1%,
premiums for doctor's profession-
al liability insurance in California
(.8% revenue increase).

Companies increasing work-
men's compensation and employ-
ers' liability rates .7 % in Wiscon-
sin and 14.7 % in Kentucky in-
cluded Aetna Casualty & Surety
Co., American Mutual Liability,
Liberty Mutual, Home Insurance
Co., Continental Insurance Cos.,
Hartford Insurance Group, Kem-
per Insurance and U.S. Fidelity
& Guaranty Cos.

Among companies granted
10.7% Michigan workmen's com-
pensation and employers’' liability
rate increases were Allstate In-
surance Co., Sentry Insurance

Co., and Firemen's Fund Ameri-

can Insurance Cos. -

Propose
pension
legislation

BOSTON-A proposed bill now
before the Massachusetts state
legislature could regulate pen-
sion plans in private industry.

It would provide vested pen-
sion rights after six years of 10 %
increasing at the rate of 10% per
year, reaching 100% of benefits
after 15 years.

It would require that workers
be allowed to transfer accrued
benefits to other companies with
similar plans and require firms
to insure their pension funds
against bankruptcy. -

U. S. results triple

General Accident Assurance
Group, Perth, Scotland, reports
that its U.S. results showed $14.8
miillion underwriting profit last
year, compared with $4.8 million
in 1970. Operating ratio was
92.70%, against 96.62%. Net pre-
miums written were $270 million

against $237 million.

And neither should you! If you have any doubt

about the replacement cost of your property...

or its actual cash value...call the professionals.

No guesstimates...just sound certified

appraisals that you can rely on.

INDUSTRIAL APPRAISAL COMPANY

NATIONWIDE SERVICE
HOME OFFICE: 222 BOULEVARD OF THE ALLIES, PITTSBURGH, PA. 15222

EXECUTIVE OFFICES: CHICAGO - NEW YORK - LOS ANGELES

Captives...

Continued from page 1

U.S. risks that are exported to
offshore captives in Bermuda.
The 1% gross premium tax
charged by Colorado is also less
any premium dividends reinsured
and less any tax assessed by any
other other state on premiums

allocated to that state.

A SECOND advantage cited by
Mr. Groves is "the permissive
use under the Colorado law of an
irrevocable letter of credit to sat-
isfy capital and surplus require-
ments-which is an aggregate of
$750,000 ($400,000 and $350,000
respectively).

"WWith bank letters of credit
available for .25% to 1 %interest
per annum, this provides sub-
stantial cash flow advantages”
for the corporation insuring U.S.
property and liability risks
through a Colorado captive, the
management firm's president as-
serted.

Also mentioned by Mr. Graves
is the fact that captive insurance

ASI M . ..

Continued from page 1

also called for Labor department
action to develop meaningful data

on workmen's compensation.

ON THE MATTER of options for
insureds, Mr. Hollingsworth said,
"We feel that it should be the
employer's right, subject to fi-
nancial requirements of the state,
to make his own decision as to
whether he will purchase insur-
ance to provide financial backing
in either a private insurance com-
pany or state fund, or that he
will go it alone, that is, pay di-
rectly to the employe the benefits
provided by the act, or use all
three methods within a state.

"To force an employer to
choose either one or two of three
methods of meeting his obliga-
tion can prevent such an employ-
er from reducing his cost below
the average of employers in a
similar business,"” he concluded.

Under questioning by commis-
sion member Michael R. Peevey,
director of research for the Cali-

fornia AFL-CIO, Mr. Hollings-

General
Aviation

Facilities

Fbr all light private, pleasure
and business aircraft.

BIG
CAPACITY
Facilities

For industrial aid fleets

and airlines.

companies are exempt from par-
ticipation in state fire and auto
insurance pools and guaranty
funds.

One Possible disadvantage to
the Colorado scheme mentioned
by persons other than Mr. Groves
was the question of investment
freedom for captives. Such com-
panies do have complete freedom
in Bermuda, while state insur-
ance laws in this country are
generally restrictive. The Frank

B. Hall executive,

however,
countered this by saying that
"Colorado has probably the most

liberal investment laws of any
state in the nation.”

Captive people on both sides of
the fence-the dubious and the
enthusiastic-do agree, neverthe-
less, that Colorado is bound to
take some business from Bermuda,
though international captive
business is likely to be just as
brisk as ever on the resort island.
Some companies-TRVWV, for ex-
ample-may even operate cap-
tives in both places. The Cleve-
land-based manufacturer already

operates a captive for foreign

risks imn Berrmmuda . -

worth at first said that ASIM
would favor establishment of
state funds in all states. After
conferring with James E. Bailey,
ASIM legislative counsel who
was seated at his side, the ASIM
spokesman said, "| am advised
by our counsel that ASIM oppos-
es state funds.”

Sources close to the ASIM legis-
tive committee told Business In-
surance that ASIM does not have
a policy statement categorically
opposing state workmen's compen-
sation funds, but the sources in-
dicated that it is the general poli-
cy of the organization to oppose
government competition with pri-
vate enterprise.

INn response to a question by
William J. Moshofsky, commis-

sion member and assistant to the
chief of Georgia-Pacific Corp.,
Mr. Hollingsworth said that the
general membership of ASIM
was not consulted on the frame-
work of the statement to the
commission. Rather, he said, it
was drafted by the ASIM nation-
al legislative committee, a group
of about 17 risk managers who
determine legislative policy for

the organi=zatiomn. -
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FORT LAUDERDALE, Fla.-
City commissioners have agreed
to hire a consultant to find a new
pension plan trustee who can give
the city a greater return on its $6
million investment.

A commission majprity agreed
to spend up to $5,200 for the
actuarial firm's counseling.

The pension presently is man-
aged by Provident Life and Acci-
dent Insurance Co., criticized by
individual cornmissioners for what
they consider a low return on the
city's pension plan funds and for
the type of insurance provided in
connection with the plan.

The decision was opposed by
James Leavitt, mayor, and Ed-
mund Burry, the commissioner
who was instrumental in obtain-
ing the Provident plan for the
city 18 years ago.

MR- LEAVITT. favored em-
ploying a new trustee directly
without waiting for advice from

an actuary. He suggested that
First National Bank of Fort Lau-

derdale would be a logical choice
since two other big local banks
had disqualified themselves.

Governor
strikes out

at auto cover

AUSTIN, Tex.-Gov. Preston
Smith said he would recommend
a no-fault insurance law to the
legislature if a study by the Tex-
as insurance board deems it "ad-
visable."

"We must somehow change the
system, which today pays the in-
jured victim only 42¢ in benefits
out of every dollar fed into auto-
mobile liability insurance,"” Gov.
Smith said.

"We must change the system
under which 55 % of those killed
or seriously injured received no
benefits whatsoever in the tort

liability system.

"WE MUST change the system,
I feel, which requires the courts
to determine who was at fault,
and to evaluate pain and suffer-
ing-the complex issues that are
so difficult to determine,” he
said.

The governor said if the states
don't act on no-fault, the federal
government will. "Perhaps it is
wiser for the states to find the
system that is best for them,
without having a standard law
imposed upon them by the feder-
al government.”

Gov. Smith said hospitalization
insurance returns 95¢ in benefits
for each dollar in premiums, group
life and health insurance return

80¢ or more and workman's com-

pensation delivers 67¢ in bene-
fits for each dollar.

"No other form df insurance
costs as much and provides as
little as automobile insurance,”
the governor said. -

Receives diploma
Donald Stehr, director of in-
surance and employe benefits of
the Jos. Schlitz Brewing Co., was
awarded his diploma as an as-
sociate in risk management by the
Insurance Institute of America and
the American Institute for Prop-
erty and Liability Underwriters
at a recent meeting of the Rock
River Valley and Wisconsin chap-
ters of American Society of In-
surance Management. Douglas
Barlow, president of ASIM, ad-

dressed the joint meeting.

Mr. Burry, on the other hand,
angrily defended the Provident
plan and denounced the hiring of

a consultant although Provident

officials themselves have ac-
knowledged that a revised plan
could benefit the city.

Mr. Burry was particularly an-
gry at insurance consultant Rob-
ert Gertz, a member of the pen-

sion committee, who told com-
missioners the city could save a
million dollars a year by chang-
ing only the insurance portion of
the pension plan. Mr. Burry
claimed he didn't know what Mr.
Gertz was talking about.

"That ape over there says.
there'd be $22 million saved if
they did this, that or the other
thing,"” declared the testy veteran
commissioner who helped get

Fort Lauderdale together with

Provident in 1954.

THREE actuarial firms and
officers of three local banks have
recommended that the city
switch from an insured pension
plan to a trustee-administered
program. They agreed that the
city's current plan returns too
little frém funds invested and
that it is combined with whole-
life insurance policies instead of
less expensive group policies.

Provident's dual role of trustee
and insurance carrier has been
singled out for specific criticism
since investment policies first
drew attention two years ago.

Owen Smyth, a Provident vp,
told the commission that the
company became trustee for the
fund in 1954 because there were
advantages to the system under

the then-existing tax laws. "We

Wdve tried

every trick at

setting of!

computer
room lims.

We know what fire, smoke

and water can do to your
irreplaceable tapes and records.
Even if they don't totally
destroy them, they can shut you
down for weeks, if not months.

So, to probe the causes, effects and
characteristics of fires damaging com-
puter rooms and peripheral service
areas, we literally stop at nothing in the
Fenwal Fire/Explosion Test Site. Here,
Fenwal engineers actually make a ca-
reer of arson, studying how to design
the fastest, most effective systems for
stopping fires dry in high value areas.
Using Halon 1301, a clean, safe-for-
people, dry suppressant, our system can
snuff out a fire in seconds, leaving the
entire area ready for immediate reuse.
We're years ahead of everyone in the
field of fast fire suppression. In fact,
we're the only ones capable of stopping

explosions after they start. If you want
the best in Fire Protection Sgstemsi call
us. We'll be pleased to arrange a show-
ing of our color film "The Fireaters,"

featuring our systems in actio-n. For a
free copy of the Harvard Business Re-
view Report on Safeguarding Comput-
ers, write Fenwal Incorporated, Ashland,
Mass. 01721. Phone (617) 881-2000.
Division of Walter Kidde & Co. Inc.
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In fire and explosion suppression systems,
Fenwal has more experience than any

other company in the world.
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City seeks greater pension plan investment return

recommend (now) someone other
as trustee; we recommend you do
that,” he said. He also recom-
mended that all new city em-
ployes be covered by the less
expensive term insurance.
Members of the pension com-
mittee, though, are unanimous in
recommending that both new and
old employes be covered by term
insurance and that the cash values
of existing policies-an estimated
$3 million plus-be invested, along
with the savings in premiums ef-
fected by switching the type of in-

surance.

MR. SMYTH estimated a sav-
ing of $168,000 for the year be-
ginning April 1 if the types of
insurance were switched.

William Godfrey, chairman of
the pension committee, told com-

missioners that the committee will

meet with Fort Lauderdale’'s city
attorney to draw the necessary
new ordinances for changes in the
pension plan.

Those changes don't necessari-
ly mean that Provident will no
longer act for the city either as
its iNnsurance carrier or its trus-
tee, committee members and
Provident officials agreed. But
the dual role of trustee and ear-
rier, which has drawn criticism,
will be abolished.
Smyth,
questioning, said that the insur-

Mr. responding to
ance company charges .25 % to
handle the pension funds-, which
now amount to $3,047,762.

The insurance policies carry a
cash value of $3,724,184, a figure
that will increase by $931,983
with payment of a premium
amounting to $1,203,876 due
> —— i 1 —d —- -

f NVWVAL
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Tanker insurance syndicate raps
owners' self-insurance schemes

NEVWW YORK-The chairman of
the board and manager of the
American Hull Insurance Syndi-
cate said at the organization's an-
nual meeting here that he views
self-insurance schemes by tanker
owners as a dangerous gamble
"based on the supposition that
accidents always happen to
others.”

In a wide-ranging report that
touched on a number of problems
facing tanker owners and under-
writers, Allen E. Schumacher de-
clared that premiums must be
charged which are commensurate
with the risks run, and that un-
less loss ratios improve "there
will be no alternative but to ex-
act further increases.”

Warning against the dangers of
self-insurance schemes, Mr.
Schumacher further said that it
is "to the long-range benefit of
tanker operators to remain with
the commercial insurance mar-
ket"” to offer underwriters the
maximum spread of risk. "The
beneficial result to all,” he as-
serted, "will be an earlier level-
ing of premiums on this class of
vessel.”

The American Hull Insurance
Syndicate, which has a member-
ship of 51 companies and makes
up the majority of the hull insur-
ance market in this country, re-
ported a growth of 30% in writ-

State paid
$61 million

to the iniured

OLYMPIA-The Washington
state labor and industries depart-
ment has reported employes in-
jured at work in the state re-
ceived more than $61 million in
workmen's compensation benefits
during 1971.

William C. Jacobs, director of
the department said the largest
single amount-$18,635,000-went
toward payment of medical costs
arising from on-job injuries.

Some $16,219,000 was paid in
wage compensation to employes
whose inj uries kept them off
work temporarily. A small part
of this sum provided payment for
artificial limbs, funeral costs and
the expenses of travel for exami-
nation, Mr. Jacobs noted. Cash
awards to injured employes with
permanent partial disabilities to-
taled $13,334,000 in 1971.

PENSIONS were established
for 270 employes whose job inju-
ries rendered them permanently
and totally disabled, and for 141
widows of fatally injured work-
ers. To assure monthly payments
for the remainder of these pen-
sioners’' lives, $13,283,000 was
placed in a pension reserve fund
with the state treasurer.

The director said the depart-
ment received 125,000 job injury
claims last year, up nearly 1,400
from 1970. The number of on-job
fatalities also increased from 164
in 1970 to 169 in 1971.

Mr. Jacobs said 1972 total bene-
fit figures are expected to be sub-
stantially higher, owing to the ex-
tension Jan. 1, 1972, of workmen's
compensation benefits to virtually
all working persons and to the
80% increase in benefits that took
effect in Mid-1971.

The workmen's compensation
program is funded by employer
and employe premiums, with em-
ployers bearing approximately
80 % and employes 20 % of the

-_—— - = e =——x

ten premiums for last year. Over
two-thirds of this was by way of

new business, Mr. Schumacher
noted.

IN ADDITION, the reelected
chairman disclosed, there was a
"dramatic increase” in the num-
ber of foreign hulls insured. That
book of business, in fact, now
accounts for 37 % of overall pre-
mium volume, as against 17%
four years ago.

The growth of the syndicate,
however, has not diminished the
problems inherent in such an op-
eration, the chairman reported.

Syndicate losses in 1971 were
dominated, as in recent years, by
major partial losses (those ex-
ceeding $100,000). A three-year

easing off of total losses ended,
as well, with $9.3 million being
paid in this category, an amount
which tripled the cumulative
payout on such losses for the
preceeding 36 months, Mr. Schu-
macher no:ed.

There were nine total and 38
maj or partial losses reported to
the syndicate last year, and these
absorbed 37 % of the premium
earned during the year. An addi-
tional 5% of the year's premium
went to pay for previously undis-
covered damage to a major 1970
casualty, the syndicate chairman
revealed, noting also that contri-
buting to the underwriting results
were increased Japanese repair
costs because of the recent deval-

uation of the U.S. dollar.

TURNING TO the problems
created by the huge tanker risks
of recent years, the syndicate
chairman recalled that last year's
report had noted a five-year loss
ratio of 112 % for oil carriers fn
excess of 75,000 deadweight tons.
Last year's experience, he said,
worsened the record, with a ratio
of 123% having developed from
255 reported losses aggregating
$105 million, against $86 miillion
in premiums received.

Losses to mammoth tankers
( 150,000 dwt. and over), taken
separately, he said, showed 16
claims totalling $54 million for a
loss ratio of 130%. This, he said,
clearly depicts "the shock loss
effect of this class of business.”

Noting that insurance is now
the tanker owner's largest single
operating expense, Mr. Schu-
macher said that this is "solely
because of the losses which are
occurring.”

There is a need, the syndicate
chairman emphasized, for im-

proved communication in the
business and for the "develop-
ment of even closer relationships
between the underwriters, those
with whom they work and, par-
ticularly, those whom they in-

sure.

"THE DAY OF the ostrich and
the arm’'s-length attitude is past,”
he said.

"Shipowners want and deserve
to know what the underwriters
think and how they function.
Underwriters must further in-
crease their knowledge of ship-
owne rs' operations, plans and
programs. Together," he added,
"we must develop, analyze and
disseminate knowledge and expe-
rience on ihe newer types of ves-
sels. It is also vital that we both
work to resolve the continuing
human failure aboard ship (cited
in a recent study as the major
cause of tanker losses), which
will have to be brought under
better conmtrol_ " 1

NAME
A New
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A New

CENTURY
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to service and responsibility
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HOUSTON-The Associated
General Contractors of America
have expressed concern that
many items are not covered by
builder's risk insurance.

During a discussion on build-
er's risk insurance, the contrac-
tors have expressed concern that
they no longer had coverage once
the building was completed and
turned over to the owner.

A joint cooperative committee
report of the insurance industry
and AGC, made at the contrac-
tor's 53rd annual convention held
here, re*ealed that completed op-
erations insurance does not cover
the cost of replacing a building
or pay for damages or injuries
caused by the structure's failures.
In the report, made by co-chair-
man Simon Korshoj of Korshoj
Construction Co., Inc., Blair,
Neb., the insurance representa-

tives agreed to discuss the possi-
bility of providing insurance to
replace contractor's work that

fails after completion.

AMONG THE exclusions noted
by AGC that are not covered by
builders risk coverage were faulty
workmanship on prefabricated
items, malicious mishcief, glass
breakage and graffiti.

The insurance representatives
agreed to review coverage pro-
vided under builder's risk in-
cluding the use of the 17¢ exclu-
sion, which will not fully cover a
contractor’'s loss unless he had a
contract for the total project.

The AGC report's portion con-
cerning a standard form stated
that the insurance representa-
tives advised there were already

basic forms for builder's risk and

In 1972 we are beginning our second century
of service to American people and businesses.

We start it with a new name. "Employers-
Commercial Union Companies" has been shortened to,
simply, "Commercial Union Companies."

Easier to use ... easier to remember.

We start it with a new home ... the 40.story

building at One Beacon Street in Boston,
scheduled for completion this fall.

And we start it by remembering that
CU Companies, one of the largest insurance
companies operating on a world wide basis,
will continue to dedicate its second century
to serving you better through new ideas,
new products, new plans and techniques,
and a continued willingness to listen.

Call us. By our new name.

Commercial

all-risk builder's risk, but that
clients often demand individually

written insurance contracts.

The committee also reported
that the insurance industry
agreed to check with their re-
speetive associations regarding
the possibility of working with
AGC to secure anti-hold harmiless
legislation in the various states.
AGC said it had no objection to
holding others harmless for the
contractor's own acts of negli-

gence.

THE AGC ALSO proposes that
the premium for workmen's com-
pensation insurance be based on
hours worked instead of the con-
tractor's gross payroll. The com-
mittee report also stated that the
insurance representatives report-
ed they have been studying

workmen's compensation laws
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General contractors worry about spotty coverage

and were supporting liberaliza-
tion of benefits.

"They contend the choice is
some increased premiums for lib-
eralized benefits or the tremen-
dous cost of 24-hour coverage,
a cradle to grave program, run by
the Federal government,” said
the committee report. " AGC was
requested by the insurance in-
dustry members to support their
efforts to upgrade state work-
men's compensation laws.

Other subjects discussed by the

cooperative cornrnittee

joint
were:

- "The number of states hav-
ing Fair Access to Insurance Re-
quirements (FAIR) Plans has not
changed since last year's figure
of 28. Coverage under FAIR
plans is available in most large

metropolitan cities and in college
towns in the 28 states covered.

Union Companies

110 Milk Street, Boston, Massachusetts 02107

Starting a Second Century of Service

Coverage generally excludes bur-

glary and theft.

- "Federal crime insurance is
available in 11 states at "afforda-
ble rates' where there had pre-
viously been a critical shortage
of insurance coverage. The feder-
al crime insurance program had
originally been intended to cover
the small shops, but it has been
the large 'blue chip' apartments
which are applying for it. As of
Oct. 15, 1971, 1,100 policies had
been issued under the program.

- "The committee agreed that
if the construction manager is
responsible for the performance
of the architect, the construction
manager should carry errors and
omissions coverage. It was noted
that in many circumstances, con-
tractors are being asked to hold
the construction manager harm-
less.

e "Even if a contractor is
cited by an Occupational Safety
and Health Act inspector for
gross negligence under the Con-
struction INndustry Safety Law,
the

insurance representatives

agreed that his general compre-
hensive insurance will continue
to cover him as long as the negli-
gence is not intentional. The effect
of OSHA will be felt in increased
rates as higher losses are paid
due to additional claims. With
increased comprehension and
third party claims, the insurance
companies will likely be more
selective in whom they insure.

- "The insurance representa-
tives requested time to study the
court case in New York which
apparently overturned a waiver
of subrogation. Their initial reac-
tion was that it was simply a
question of which coverage, fire
or liability, should pay the loss.

- "The contractors felt they
were paying too high a premium
for coverage provided by liabili-
ty, bodily injury and property
damage. The insurance repre-
sentatives stated the premium
had to be large enough to carry

thhe mnequaities _ " -

Propose
night patrols

of schools

HOUSTON-Night patrols and
a central alarm and communica-
tions network are proposed by the
Houston school district to prevent
losses from vandalism and bur-
glaries that are costing nearly
$500,000 a year.

Losses jumped from $351,000
in the 1969-1970 school year to
$389,000 last year. In the first
three Nnnonths of the current
school year, losses totaled $97,461,
up about 20%.

The district is self-insured for
vandalism and burglary coverage
because it feels coverage would
cost more than losses.

Linus Wright, school business
manager, said in his opinion in-
surance would further encourage
vandalism and burglaries. He be-
lieves money for premiums would
be better spent for preventive
measures. "It's possible to install
a central monitoring system for
probably $500,000 which would
not only protect against vandals
but control maintenance in the
buildings and also monitor for
fires,” he said.

The district reduced its fire in-
surance on Jan. 1 to cover only
losses of more than $50,000. This
will save $100,000 a year in fire
insurance premiums. The cost of
contracting for night patrols in-
volving at least 12 security
guards would be from $175,000
and $200,000 a year. =
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Survey...

Continued from page 1
MOST FREQUENTLY

tioned of the proposed improve-

nnen-

ments in administration was the
adoption of standard reporting
forms for compensable work ac-
cidents. Readers pointed out that
national uniformity could be ac-
hieved by requiring states to fol-
low the reporting form contained
in the Occupational Safety and
Health Act.

Respondents also favored keep-
ing politics out of the decision-
making process through the ap-
pointment of more competent, non-

Over
$8,000,000

Last Year
Returned To

Policyholders !

In Texas, we provide
Workmen's Compensation
coverage at cost... and
return operational efficiency
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the national prograrn . .
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. LA TAON
iInsuRahce
Dallas, Texas 75221
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Employers National Life Insurance Co.

political hearing officers.

A number of respondents fa-
vored a national guideline for
wage-replacement benefit levels
that would set compensation at a
certain percentage of the injured
workers take-home pay. This,
they indicated, would take care of
regional differences and differ-
ences between companies and in-
dustries by making wage replace-
ment self-adjusting by tying it to
the injured worker's own wage
level.

Readers also indicated that they
believe administration of work-
men's compensation would be im-
proved and litigation would be
reduced if lawyers were prohibit-
ed from taking contingent fees in
workmen's compensation cases.
Some indicated they believe that
lawyers should be entirely elimi-
nated from the claims process un-
der workmen's compensation.

TAKING THE ADVERSARY
system out of workmen's compen-
sation was another suggestion
made by respondents, some of
whom suggested greater use of ar-

bitration procedures and less use
of conventional civil courts
through restrictions on the right
to file legal action for work-re-
lated injuries.

Closer cooperation between la-
bor and management could elimi-
nate litigation under the system,
readers indicated. They suggested
a labor-management team to hear
cases and a mandatory employer/
carrier/employe conference before
any legal action could proceed.

Better communication on work-
men's compensation to employers
and employes was a need cited by
survey respondents. Federally
sponsored workshops and semin-
ars to explain workmen's com-
pensation for employers, and
booklets in layman's language
for employes were suggested. -

Acupuncture offered

Acupuncture has beccme the
newest fringe benefit offered by
the Teamsters’' Union as an in-
ducement in its current drive to
organize San Francisco's China-

town workers.

FIA striving to keep up
-ith industrial growth

HARTFORD-A major goal for
remainder of 1972 is even greater
cooperation with industry groups
in the pooling of funds and tech-
nical knowledge in expanded re-
search on the part of Hartford-
based Factory Insurance Assn.
(FIA).

The largest underwriting pool
servicing the needs of protected
industrial risks for property in-
surance, FIA is hopeful that the
on-going approach will reflect the

Aviation insurance ... g job

for the specialist.

The complex nature of aviation insurance often requires special
exgertise. Many alert agents rely on "The Man from Bowes," a
highly trained marketing specialist, who is familiar with this
form of insurance. With the oldest binding authority anywhere,
Bowes has the stability and experience to assist your agent
with his most difficult risks. For complete aviation protection,
have your agent contact "The Man from Bowes."

Bowes has particular expertise in these areas:

I Aircraft Products Liability

I Airport Premises and Hangar
Keeper's Liability

| Crop Dusting Aircraft Hull,
Liability and Chemical Liability

| Helicopter Hull, Liability and -
Passenger Liability

BOWES & COMPANY,

I Mexican Aircraft Liability
I Air Meet Liability

| General Aircraft Hull, Liability
and Passenger Liability

| Excess Aircraft Liability
| Aircraft Admitted Liability

INC.
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growing appreciation by manage-
ments that loss control, per se, is
of an importance equal to that of
other elements tied to new prod-
uct development.

The pool has total insurance in
force of more than $210 billion
covering 28,000 properties.

An FIA spokesman remarked
that 1971 saw the continuation of
efforts by industry to develop in-
creased productivity and economy
through the concentration of op-
erations into highly automated,
large-valued complexes.

Admittedly, the situation is not
within its own problems.

FOR ONE THING, the FIA
spokesman noted, such facilities
are much more vulnerable to acts
of incend__arism, environmental
hazards, equipment malfunctions,
plus operating failures, with re-
sultantly increased possibilities of
catastrophic losses.

He said that to reduce the vol-
ume of catastrophic losses, espe-
cially in the six- and seven-figure
brackets, the past two years have
seen greater efforts to enlist plant
management in protection in-
volvement, plus pre-planned pro-
gramming for emergency situa-
tions.

It is acknowledged that indus-
trial loss control, as such, can
never be really static, and that
there must be continuing, on-
going development of protection
standards for new materials and
processes.

FIA is intensifying its efforts to
provide the insurance capacity
and engineering assistance to en-
able industry to counteract the
disadvantages.

FIA, which issues syndicate
policies providing property dam-
age and business interruption
coverage, is comprised of the ma-
jor capital stock insurance com-
PpPanies in the U.S._. -

Fire figures

Fire destroyed over 18,000 res-
taurants in the United States dur-
ing 1971. Of these fires, 34%
started in kitchens. Restaurant
fire losses totaled over $54 mil-
lion. These facts were quoted by
Leo B. Menner, president of Leo
B. Menner & Co., a Lloyd's of
London correspondent with head-
quarters in Chicago, in introduc-
ing a film presentation made as
part of an educational program
being developed by the firm's

new security unit.

Readers views vary
widely on reform
of workmen s comp

-C, XECUTIVES OF MORE than 200 U.S, corporations
111 responded to the Business Insurance survey of work-

men's compensation that appeared in a questionnaire pub-
lished in our Feb. 28 issue. Results of the survey were
presented to the National Commission on State Workmen's
Compensation Laws on March 20 by Richard C. Bjorklund,
editor of Business Insurance. An article detailing results
of the survey begins on page 1 of this magazine. Views of
corporate executives who participated in the survey will
be used by the commission in formulating its final report
to be submitted in June to President Nixon and to the
Congress. The study conducted by the commission was
the first in the 60-year history of workmen's compensa-
tion, which began as a state-run program in Wisconsin in
1911. Here are the results of the survey on the form that

appeared in the Feb. 28 issue:

1. On the regulation of workmen's compensation, | favor:
45% Continued regulation by the states without fed-
eral action.

51% Regulation by the states under uniform federal
guidelines spelling out minimal coverages and proce-
dures.

4% Federal takeover of workmen's compensation as
an adjunct to Social Security.

2. On meeting employer obligations under workmen's
compensation, | favor:
96% Allowing responsible employers to self-insure
provided they offer good administration and proof of
solvency.
4% Allowing states to prohibit self-insurance.

3. On supplementing workmen's compensation benefits
voluntarily or under union contracts, my company:
50% Does not supplement workmen's compensation
benefits.

30% Supplements by keeping work-injured employes
on the payroll at a percentage of their regular pay.
20% Supplements with coverage under occupational

disability insurance.

4. About 20% of the nation's work force is not now cov-
ered by workmen's compensation because of numerical
exemptions, excluded industries and voluntary laws in
some states. On this question, | would:

41% Leave present state law undisturbed.
59% Adopt federal guidelines to require coverage for
most of the unprotected workers, with a form of interim

coverage provided by the federal government.

5. Do you have any suggestions for improving the admin-
istration of workmen's compensation, such as uniform
forms, easier ways to report to state industrial commis-
sions or other means?

Readers suggestions for improving the administration of

workmen's compensation ranged from uniformity in forms

and procedures to appointment of nonpolitical review
boards. A number of readers asked for an easier reporting
system that would require only the reporting of lost-time
accidents on standard forms that would comply with stand-

ards contained in the Occupational Safety and Health
Act.

6. Do you have any suggestions about how workmen's
compensation litigation could be reduced?
Workmen's compensation litigation could be reduced,
readers believe, if lawyers' fes were reduced and if law-
yers were eliminated from workmen's compensation claims
procedures. Arbitration, time limits on extensions and bet-
ter qualified hearing officers were suggested as ways to
improve court procedure. At least one reader suggested
federally sponsored workshops and seminars for employ-

ers that would explain workmen's compensation laws.
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iNsurance commissions

BLOOMFIELD, Conn.-Com-
missions earned on the sale of
insurance coverage for this Hart-
ford suburb can no longer be di-
vided among other insurance
agents handling town insurance.
They can now be received only
by the town's insurance agent of
record, under passage of a town
council vote.

The aim, a council spokesman
noted, is to save money for
Bloomfield.

At the same time, the council
has directed Gordon Willoughby,
the town's insurance agent of re-
cord, to negotiate with Bloom-
field's insurance carriers "to ef-
feet a reduction in the cost of the
town's coverage by an amount
equal to an equitable portion of
the commissions formerly distrib-
uted.”

The move comes following pro-
tracted discussion on the part of
council members and insurance
agents here.

STEPHEN RABINOVITZ, a
Bloomfield resident, and presi-
dent of the North American Un-
derwriters

Insurance

Agency,

Manual...

Continued from page 36
course, is not the practical opera-
tion of everyday business reality.
Altogether missing are discus-
sion of major exposure such as
crime and ocean marine cover-
ages. Actually this book could
form the nucleus of an expanded
set of more detailed and cur-
rently up-to-date facts on insur-
ance buying such as the Charles
Spencer organization does in the

1:1i
risk

management
manual

employe benefit field with its ex-
cellent Employee Benefit Plan
Review.

Regardless of the few compara-
tively small faults | have out-
lined, | believe Dr. Lenz and asso-
ciates have come up with an ex-
cellent text and guidebook for
novices and part-time buyers that
is readable, logical and up-to-
date. Insurance managers should
buy at least one copy as a train-
ing manual for new help and also
for the use of a new boss when
he wants to know, "What in hell
is a risk manager?"

Seriously, | do believe Risk
Management Manual is well
worth the $48 first year charge.

Written bv Dr. Matthew Lenz,
JT., chairman, property and lia-
bilitv division, the College of In-
surance. Edited by H. Felix Kio-
man, James 0. Matschulat and
Jan H. Widen of Risk Planning
Group Inc. Published by Insur-
ers Press, P. O. Box 1430, Santa
Monica, California, 90406. First
year subscription Tate: $48, which
includes bimonthly supplements.
Annual renewal cost. $36.

SPECIAL ISSUE MAY 22 - Ad closing: May 10

told the council that appointment
of the town's insurance agent of

record "should be removed from

If Your Business is Providing:

» Fire Extinguishing Systems
* Fire & Intrusion Alarms

the political sphere, and insur-

Your advertising message
should be in the May 22 special

ance coverage for the town should

go out to bid.” .
ISsue...

Present premium totals for
Bloomfield are $100,000.
Mr. Rabinovitz remarked: "On

an open bid basis, the town's in-

sSurance can be written on a

» Security Personnel Service

Closed Circuit TV Surveillance

* Industrial Medical and Health

reaching 55,000 risk
management, loss prevention
and safety management execu-

tives while they are thinking
about the safety and security of
their employes, plants and assets.

475,000 premium because there

Facilities - Safety Education
Programs & | ncentives

.business

iNnsurance

are some 1,500 companies in the
U.S. who would desire to write

Bloomfield's coverage.” Joseph

Gozzo, councilman, objected to
the Rabinovitz comment. "If the

NEW YORK: 630 Third Ave. (212) 986-5050
CHICAGO: 740 Rush St. (312) 337-5200
LOS ANGELES: 6404 Wilshire Blvd. (213) 651-3710

press picks up your $75,000 fig-
ure,"” he said, "it looks bad for
the town's agent of record. | think

it was mpetuocous._" -

How Equitable

helps the people

who keep teeth
(r-rES-7A

« cars rente

and readers well-
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For over 50 years, Equitable
has protected the employees of
Colgate-Palmolive, the Hertz Cor-
poration and The New York Times
with group insurance.

The employees of more than
135 other finecompanies have been
protected by Equitable just as long.
And the list of distinguished com-
panies keeps growing.

Why do so many group clients
stay with Equitable? Why do so

many new ones come to us every
year? Look at the facts:

- Equitable offers a broad range
of coverages, flexible enough to
meet each company's particular sit-
uation and keep pace with the
changing times.

- Equitable offers a complete
package of services: actuarial, ad-
ministration, plan design, as well as
investment services forpension and
profit-sharing plans.

© The Equitable life Assurance Society of the United States.New York.NY. 1970

m Equitable offers a wide choice
of claim settlement procedures to
meet the special needs of clients.
Equitable, the originator of
group insurance,wrote its firstgroup
poliCy in 1911.Today, we have more
than 22,000 in force. Our aim is to
make sure they're still in force-50

years from now.

"0 people buld 8 befe...

THE EQUITABLE
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General sessions at ASI M meeting
to zero in on risk management aides

NEVWW YORK-VWhen Peter B.
Mcl)onough, manager of general
insurance for General Foods
Corp., sat down with an Ameri-
can Sociel of Insurance Man-
agement Dommittee some time
ago to begin planning the general
sessions for the society's annual
conference in Montreal next
rnonth he approached the prob-
lem somewhat scientifically.

The initial question, of course,
was rather easy: "What, based on
reactions to past conferences, had
ASIM members seemed most ea-
ger to hear more about?"” The
answer seemed to be that they
wanted tc learn how to solve
those routine but necessary day-
to-day problems.

Pursuing this line of reasoning

V\Vhatever

your

Sun Sign...

You can thank your stars that

Republic National Life

offers a constellation of flexible plans

c for every Life and Accident

and Sickness Insurance need.

72EPUBLIC SIATIONAL-EFE

DALLAS, TEXAS

Now doing business,n 49 States, District of Columbia and Puerto Rico

a little further, Mr. McDonough
and his co-chairman, Richard W.
Zeitler, insurance manager of
Lone Star Industries, concluded
that many of these problems re-
volve around the purchasing or
administering of service pro-
grams for their companies. There
is, they concluded, more and
more recognition by risk manag-
ers that the purchase of insur-
ance these days is largely a pur-
chase of an insurance company's
services; more specifically, loss
prevention and claims.

The ASIM general sessions be-
gin Wednesday morning, April
26, at the Queen Elizabeth Hotel,
Montreal. (The ASIM conference
actually opens, of course, two
days earlier when employe bene-

LIFE « ACCIDENT - SICKNESS - MEDICAL AND SURGICAL REIMBURSEMENT « TOTAL GROUP

AND PENSION SEAVICES - COMPLETE AEINSURANCE FACILITIES

fit and industry sessions begin
(Business Insurance, Feb. 14).

LEADING INTO panel discus-
sions on the subject of risk man-
agement services that will be
held Wednesday afternoon-af-
ten incidentally, luncheon speak-
er Ralph Nader has either helped
or hindered the digestion of risk
managers attending-are a series
of speeches devoted to the pur-
chasing, evaluation and providing
of risk management services.

Frank X. McCahill, insurance
manager of Bristol-Myers Co.,
will kick off the program with
"Purchased Services-Is the Risk
Manager Satisfied?" Those who
know Mr. McCahill, of course,
may assume that ' the Bristol-
Myers risk man will not answer
that question with a simple, gra-
tuitous, "Yes."

Mr. McCahill will be followed
by Howard Blasch, principal,
Peat, Marwick, Mitchell & Co.
speaking on "Staffing to Meet
Service Needs of Risk Manag-
ers;" Melvin Holmes, president,
Frank B. Hall & Co., represents
the broker's viewpoint; and Har-
old E. Bliss, senior vp-product
management, Employer's Insur-
ance of Wausau, with the insur-
ance company viewpoint.

Following Mr. Nader's lunch-
eon address, Mr. McDonough's
committee has scheduled six con-
current panel discussions that at-
tempt to zero in on specific risk
management service problems.
Bearing the overall subj ect head-
ing of "Risk Management Serv-
ices-Purchased vs. Do It Your-
self,” the panels are subtitled:
( 1) property loss prevention, (2)
personnel safety, (3) fleet safety,
(4) casualty claims control, (5)
marketing, and (6) administra-
tive consulting.

THE PANELS will be chaired,
respectively, by Herbert L. Cun-
ningham, director-risk manage-
ment, Transamerica Corp.; Mer-
lin C. Race, director of safety
services, Consolidated Edison Co.
of New York; A. R. Tredwell,
director of insurance, ITT Conti-
nental Baking Co. Inc.; John J.
Murphy, vp, Avis Rent-A-Car
Systems; William S. Mortimer,
director-risk management and
insurance, Norton Simon Inc.;
and Howard T. Weber, director-
insurance, 3M Corp.

The panel discussions will be
followed on Friday morning by
Frank F. Hogg, manager-loss
control, Union Carbide Canada
Ltd. Mr. Hogg's presentation, ti-
tled "Total Loss Control," will be
an audio-visual look at how his
company has, in the words of
ASIM's
"pulled it all together and how,
through effective utilization of
risk management services, posi-
tive and meaningful results have
been achieved.™ -

conference literature,

Defining cover rules

Legislation has become effec-
tive recently requiring the Califor-
nia insurance commissioner, the
savings and loan commissioner,

- and the corporations commission-
er to define reasonable grounds
under which a lending institution
may refuse to accept an insur-
ance policy as providing ade-
quate protection for property on
which it has a mortgage. All
three state agencies will hold
public hearings on proposed reg-
ulations that would define and
establish standards required by
the legislation.



Two commissioners disagree on rate
for price commission

certification

CHICAGO-Two of the na-
tion's most influential insurance
commissioners disagree sharply
over an arrangement under which
state insurance commissioners
have been asked to certify to the
federal Price Commission that
rate increases granted insurance
companies conform to federal
guidelines.

The dispute, which came to
light in a telephone interview
with Pennsylvania Insurance
Commissioner Herbert S. Denen-
berg and California Insurance
Commissioner Richards D. Bar-
ger, centers around Mr. Denen-
berg's refusal to comply with the

federal agency's request.

Mr. Barger, who is president of
the National Assn. of Insurance
Commissioners, said that the ar-
rangement between state and
federal officials was developed
after "extended negotiations" be-
tween NAIC and the Price Com-
mission.

"l can't understand,” he said,
"why Commissioner Denenberg
didn't go along. A detailed draft
of a procedure manual was de-
veloped at a meeting that includ-
ed representatives of 38 state in-
surance departments, but nobody
from Commissioner Denenberg's
office attended. The final agree-

Travelers paid claim;
cash disappears again

NEVVW YORK-Arrests have
been made, the Federal Bureau
of Investigation has "disciplined”
four agents, Franklin National
Bank is happy but Travelers In-
surance Co. still doesn't have its
money.

The money that the Travelers
does not have was part of the
haul of a 1968 bank robbery that
netted somewhere near $300,000
for a group of thieves.

"We paid the bank's claim rap-
idly," a spokesmen for the insur-
er told Business Insurance. "All
insurance companies pay these
claims fast because the bank
closes when there is a robbery. As
soon as the auditors announce
how much was taken, the claim

is paid. Sometimes it's only a
matter of minutes between' the
announcement and the payment.”

He said that an arrest soon
after the robbery accounted for
the return of $39,350 of the
$300,000. From then on, with an
occasional bright spot, the miss-
ing money situation has looked
rather cloudy.

Shortly after the robbery, two
men were arrested in Louisiana
and charged with the crime. At
the time of the arrest, they had
$161,352 in their possession. They
were extradited to Brooklyn to
stand trial and the money was
returned as evidence.

Several week ago, the men
were convicted of the crime and
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ment was developed by the Price
Commission, Michigan Insurance
E. Van

Commissioner Russel

Hooser, Jon S. Hanson of the
NAIC staff and myself."

"OH, THEY'RE speaking for
me," was Commissioner Denen-
berg's retort. "The reason | didn't
go along with their 'agreement’
was that | was not all that im-
pressed with what NAIC was
doing. They overlooked the fact
that the Price Commission was
giving the state insurance com-
missioners the run around.

"Price Commission officials
first consulted with the insurance

companies. They .paid more at-

Travelers sent a man to the
United States Attorney's office to
retrieve the money from the evi-
dence vault. It was then discov-
ered that $80,000 was missing.

A thorough search of the vault
turned up a suitcase which con-
tained $50,000 of that amount.
The other $30,000 is still missing.

"We have filed a formal re-
quest for the entire amount with
the attorney's office,"” the Trav-
elers spokesman said. "We do not
have the money as yet but we
really don't anticipate any prob-
lems getting it."

It would appear, then, that the
only people with problems caused
by the case are the four FBI
agents who had contact with the
evidence bag. After an intense
investigation they were "punish-
ed" by being transferred from
New York to places considered
less desirable.

Pension regulation

pays men more

NEW YORK-Sherry Carr,
an aide to Assemblywoman
Constance E. Cook, informed
a legislative hearing on dis-
crimination of an unfair pen-
sion regulation which prov-
ides male teachers with up to
$2,800 more per year in re-
tirement benefits than female
teachers.

The male advantage stems
fronn the fact that nnale and
female mortality tables are
used to calculate yearly ben-
efits payments. Under this
system, a man with a 35-
year teaching career might
receive an $11,712 yearly
pension, whereas a woman
with the same career would
receive only $8.,878. Miss
Carr pointed out to the com-
mittee that numerous other
differences were ignored
when tabulating benefits
such as differences in blacks’
and whites' mortality rates.

Assemblywoman Cook has
introduced legislation to cor-
rect this discrimination, but
Nno action is expected to be
taken this year. "If the bill is
passed, it would only affect
those teachers retiring after
it is enacted,” Miss Carr told
Business Insurance.

She explained that male
and female teachers’ benefits
vary only when the pension
plan is contributory. "In
1968, the teachers' retire-
ment system became non-
Miss

contributory,” noted
Carr, "so this legislation
would only affect those who
had contributed under the
old system. It would also
bring the. matter to state at-
tention, so if any portions of
the state were to return to a
system of employe contribu-
tions, the women would be
protected.”

business insurance, March 27, 1972/53

tention to what the insurance in-
dustry wanted than to what state
insurance commissioners might
say in behalf of insurance con-
sumers," he charged.

INn his original blast at the
Price Commission request, Com-
missioner Denenberg said, "The
federal wage and price bureau-
cracy has been unresponsive, in-
accessible and evasive; because it
has failed to consult with the
insurance department and con-
sumer groups; because it has
promulgated guidelines, which
would mean second-guessing the
determinations of the insurance
department.”

Mr. Barger said that Commis-
sioner Denenberg was mistaken
in his attacks on the Price Com-
mission because the Pennsylvania
insurance regulator alluded to a

Legislation considered

The Pennsylvania senate is
considering legislation that would
require employers to furnish
"free of charge" to their workers,
all necessary personal protection
devices. The devices would in-
clude such things as gloves, gog-
gles, leggings and "hard hats."
They would remain the property
of employers and would have to
be returned upon termination of
employment. The measure is be-
ing opposed by the Pennsylvania
Manufacturers Assn., which said:
"What is handed to an employe
gratis will not be given the same
care as that which the employe
had to purchase. In addition,
shoes, hard hats and eyeglasses
could be sold but reported lost.”
The senate also is considering a
house-passed measure designed
to protect accident victims from
undue pressure immediately af-
ter their mishap.

Price Commission in the early
months of the Nixon freeze when
no such commission existed.
When the Price Commission's
authority was first spelled out
there were questions raised about
its relationship to state insurance
regulatory officials who, by law,
have sole authority over setting
insurance rates. Mr. Barger's
NAIC action was intended to
eliminate state-federal conflict. -
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Private, insured plans
In biggest 1970 gain

NEW YORK-AN annual re-
port issued by the Institute of
Life Insurance revealed that
nearly 48 million active and re-
tired workers were covered by
major private and government
pension plans at the beginning of
1971. The majority of these
workers were also covered by
Social Security. The report did
not include some 960,000 persons
receiving survivor benefits under
the plans or those who will even-
tually be covered but have not
vyet met age or length of service
requirements.

Private insured plans showed
the largest increase in the num-
ber of covered workers with an
8.5 % gain compared to a 2.9%
gain for private non-insured
plans. A 1.8% gain for go vern-
ment administered programs and
a 4.8% gain for state and local
plans was reported. This brought

the number of covered workers

under all plans up 3.9%, an in-
crease of 1.8 million workers.
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Benefits paid out to retired
workers in 1970 because of age,
length of service or disability re-
quirements totaled $34.3 billion
compared to $11.6 billion in 1960.
Private plans showed the great-
est increase, paying about $6.7
billion to more than 4.7 million
retired persons. Government-ad-
ministered programs paid $6.4
billion to nearly 2.3 million per-

sons, while Social Security
(OASDI) benefits totaled $21.2

billion to 14.8 milion persons.

A HIGHER proportion of per-
sons receiving private benefits
qualified for Social Security pay-
ments than persons receiving gov-
ernment-administered benefits.

In the last 10 years, private
plan payments - have increased
more than 3.8 times, and Social
Security and government-admin-
istered payrnents have increased
2.8 times.

Assets and reserves for all
plans were $260 billion compared
to $108.7 billion in 1960. Private
plans held reserves of $137.0 bil-
lion with $41.2 billion in private
insured plans and $95.8 billion in
private non-insured programs.
Government-administered pro-
grams contained assets of $84.9
billion, and OASDI had $38.1 bil-

lion.

EMPLOYERS contributed near-
ly 90% of the premiums paid into
private pension plans, which to-
taled $13.5 billion. Of the $12.0
billion that went into govern-
ment-administered plans, more
than 55% was contributed by the
government as employer. Social
Security taxes were divided al-

most equally among employers

and employes and totaled $35
| =" ]
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does not stand for
Atlantic and Pacific

Our scope is a little broader than that. You'll

find Adams & Porter planning insurance for

marine equipment owners in the Atlantic, the

Pacific, the Gulf of Mexico, the Mississippi River,
the Persian Gulf, Alaska and just about anywhere

else that marine experience is important in
purchasing the right kind of insurance. A&P

account executives have earned their

sea legs,planning maximum benefit insurance

programs for difficult risks. And our special
Marine Claims Department is staffed with old
salts who know how to get your claims
processed fast. If you own marine equipment,
put A&Pto work for you. We're a great

company even if we don't sell tea.

Adams & Porter

Houson. Cotton Exchange Building. 77002 (713} 227-5181
New York: 5 Wort/ Trade Canter. 10048 (212) 432 0001
Correspondents throughout the world

O

laws-consumer

Dun & Bradstreet in

group life business

NEW YORK-Dun & Brad-
street, the credit-reporting
and communications com-
pany, is offering group life in-
surance in four Midwestern
states through the newly
formed Dun & Bradstreet
Subscribers Insurance Trust.

"To be eligible, a company
has to te a subscriber to Dun
& Bradstreet's other services,"
explained a company spokes-
man.

"This is part of a continu-
ing effort to expand the scope
of Dun & Bradstreet,” he
noted. «The stage as present
is one of development in this
area. Expansion into other in-
suranee areas has not been
discussed.”

The group life policy is
underwritten by North
America n Life and Casualty
Co., Minneapolis, and is be-
ing offered in Northern llli-
nois, Minnesota, North Dako-

ta and Montana.
—d -_—— -
Muscle suit

dropped

PITTSBURGH-A federal dis-
trict court here has dismissed a
civil suit brought by the Travel-
ers Insurance Cos. that charged
Blue Cross of Western Pennsyl-
vania with using "boycott, coer-
cion and intimidation” tc domi-
nate the group hospitalization in-
surance market.

Filed almost a year ago, the
Travelers action contended that
Blue Cross was able to charge
less for its services because of
monopolistic practices. The legal
move was seen as a challenge to
Blue Cross programs throughout
the country by private health in-
surers.

Dismissing the suit, Judge Her-
bert P. Sorg said that "the only
available : udicial remedy for
Travelers' Flight, the enj oining of
Blue Cross activities, would nec-
essarily prcduce a result incon-
sistent with the basic and ulti-
mate goal of the federal antitrust
protection.”
Judge Sorg added that inseven
weeks of testimony that ended
last June, the Hartford-based in-
surer had failed to prove that
Blue Cross' group insurance dom-
inance is a result of illegal coer-
cion. Coercion is a necessary ele-
ment in establishing antitrust. -

HOW TO ORDER
B.1. REPRINTS

Readers may now order Ic,w-
cost reprints of articles that
appear in Business Insurance
directly from this magazine.
Articles are reprinted on 81/6

x 11 inch sheets and carry the
Business Insurance credit line

and issue date.

Price per
89x11 page™
$5
1 OO S
Additional 100's $2
1,000 $20

Quantity

50 or fewer

* For articles requiring
more than one page, multiply
the price by the number of
pages required. A shipping
charge will be added to the
cost of each order. For addi-
tional information or to place
reprint orders, contact:

David E. Cohen

Business Insurance

630 Third Avenue
New York, N. Y. 10017
(212) 986-5050

Court extends state' s
liability to nearby areas

HARTFORD-The Connecticut
state supreme court has ruled
that the state highway commis-
sioner's liability in matters of
hazardous accumulation of snow
and ice is not limited to the trav-
eled portions of highways. The
liability, according to the high
court, may extend to adjacent
public parking areas.

In an opinion, the court has
upheld a $12,000 judgment
against the state highway com-
mission in a damage suit brought
by Luva M. Baker of Portland,
Conn. She was injured when she
allegedly slipped and fell on ice
and snow in an unpaved parking
area off Rte. 17A in Portland in
1963.

The state of Connecticut ap-
pealed a lower court's jury ver-
diet on the claim that its respon-
sibility regarding snow and ice
was restricted under the law to
clearing the traveled portion of a
highway.

IN ITS appeal, the state cited a
state statute (Section 13a-93)
which says that "the commission-
er shall remove the snow from
the travelled portion of any com-
pleted state highway ' thereof
when the accumulation thereof
renders such highway unsafe for
public travel.” The high court,
however, found that the statute
was not meant to restrict the ex-
tent of the state's responsibility,
nor did it restrict liability under
the defective highway state stat-
ute.

The high court cited prece-
dents showing that recovery was
allowed under the state statute
when there is a defect "in, upon
or near the traveled path" so as
"to obstruct or hinder one in the
use of the road for the purpose of
traveling thereon."

It noted that although the site

of the fall was some 32 feet from

the highway's edge, it was in ai,
area where public parking was

invited by state-posted signs.

In a footnote, the court empha-
sized that the decision does not
hold that the state has the re-
sponsibility to guard against de-
fects such as snow and ice any-
where within the

highway's
right-of-way line.

Allows 53
to self-insure

work comp

OLYMPIA-T h e Washington
department of labor and indus-
tries has reported that for the
first time 53 employers in the
state have received approval to
self-insure under new workmen's
compensation laws.

The number of employes and
employers covered is larger than
many predicted could qualify
when the law was passed by the
1971 legislature. Previously, the
only way state employers could
provide mandatory workmen's
compensation was through the
state system.

Phillip T. Bork, state indus-
trial-insurance supervisor of the
department, said the 53 firms
have a combined annual payroll
of $630,000,000 and an estimated
81,000 employes.

Employes of self-insuring
firms get the same benefits if
injured on the job as those who
have state coverage. The differ-
ence is that the employer pays
the benefits rather than the state
insurance systern. The next
chance employers will have to
self-insure will be during June,
NMr. Bork moted . -

classified advertising

RATES AND CLOSING TIME: $2.00 per Zine, minimum charge $8.00. Cash
with order. Figure all cap lines (maximum-two) 30 letters and spaces
per line; upper & lower case 40 per Une. Add two lines for box number.
RepUes are forwarded daily. Closing deadline: Copy in written form in
Chicago oftice not Zater than noon, Monday 7 days preceding publication
date. Published every other Monday. Display classiAed takes card rate
of $18.00 per coumn inch, and card discounts on size and frequence
Mail ads to Business Insurance, classified advertising dept., 740 N.

Rush St., Chicago, lllinois 60611.

Junior consultants needed by nationally
known insurance consulting company.
Property, casualty and employee bene-
fit areas. CPCU or comparable eduea-
tion and experience with corporate
risks desirable. Excellent future for
the right people in an expanding busi-
ness. Contact Mr. Anderson, Corporate
Policyholders Counsel, Inc.-20 N.
Wacker Drive, Chicago, lllinois 60606.
Telephone: 372-8225.

HELP WANTED

LOOK SOUTH!

Opportunity for young man who likes to
work in aggressive growing agency.
Located in prime area of booming South.
Experience essential.
Box 229, BUSINESS INSURANCE
740 Rush St., Chicago, lll. 60611

ACCOUNT EXECUTIVE

We are a West Coast Company with Home Office in
Los Angeles. The candidate we seek will have had
a minimum of five years casualty experience and
will have management potential. Salary commen-
surate with experience, with excellent future

benefits.

Send resume. All replies completely confidential.

Box 231, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611



The shape
of things
to come.

If you are the person in your group or
association that picks the policies your or-
ganization makes available to its membership,
then consider the shape of the future. Most
medical policies, for example, cover only a
limited portion of regular hospital expenses.
The real cost of hospitalization—and continu-
ing family expenses at home—can be much
more.

Bankers Security’s Hospital Indemnity

Plan, now available* for your organization, can
provide each insured member with cash during
his hospitalization. Benefits of up to $1,000
per month are paid directly to the individual
for use at his discretion, and regardless of any
other benefits he receives. Premiums are low
and coverage can be extended to a member’s
Spouse and children, too. *inmostsiares

Bankers’ Hospital Indemnity Plan has the
shape of tomorrow — today.

Leaders in Ensurance for Better Living.

CONTACT YOUR NEAREST BANKERS GENERAL AGENT OR WRITE:

Bankers Security Life Insurance Society, Executive Office, 1701 Pennsylvania Avenue, N.W., Washington, D.C., 20006 m Home Office: New York City
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Howto Improve
yourpbox score on
business insurance

get one box.

1Z-1 No one knows better than
. you:year-end profits depend
on year-long efforts to cut costs.
Take -business*insurance. If your
setup involves a lot of single-
coverage policies, you might be
boxing you rself in. Single-coverage
insurance might overlap in some

areas, ormayleaveyouunprotected
in others. Or both.

| Available in most states. Allstate Insurance Company.

You only need one policy:
Allstate's Business Package Policy.
It fits almost every type of business
and offers almost every type of
coverage.

All your Property and Liability
insurance is in the package. Plus, if
you want it, Automobile, Business
Income, Vandalism insurance...
the works.

As much or as little as you want.

It's simple: one premium, one
agent, one company. And just one
more reason you should touch base
with Allstate.

If you're like most, you'll save

money.

That's the score. Next time you

need a quote,
Allstate®

call Allstate.
BUSINESS INSURANCE



