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Updates
GE, EMLICO discuss settlement
of dispute with state regulator

BOSTON-General Electric Co. and Electric
Mutual Liability Insurance Co. are discussing
a possible settlement with Massachusetts regu-
lators of issues stemming from EMLICO's con-

troversial 1995 move to Bermuda.
Insurance Commissioner Linda Ruthardt

confirmed there are settlement talks but de-
clined to comment on their status. One subject
of negotiation, she said, is who will actually
participate in any eventual settlement. Poten-
tial settling parties include GE, ElVILICO and
Electric Insurance Co., a former EIVILICO unit

See Updates on nezt page

Managing the managers Health Insurance i
Bill of Rights

Legislation targets managed care cost-cutting, quality
By ROBERT KAZEL

WASHINGTON-Asserting that broad
federal rules are needed to govern man-
aged care plans, two Democratic law-
makers have introduced a bill in both
chambers of Congress that would regu-
late how HMOs and other networks
treat patients.

Sen. Edward M. Kennedy, D-Mass.,
and Rep. John D. Dingell, D-Mich., last
week submitted the Quality Assurance
and Patient Protection Act, nicknaming
it the "Health Insurance Bill of Rights
Act." Both argued that an overly tena-
cious emphasis on cost-cutting among
health plans and employers had created

a worrisome lack of regard for quality
issues and many discontented patients.

The bill, which the Democrats have
not yet offered to their Republican
counterparts for bipartisan sponsorship,
includes rules on how managed care
plans must grant medical care to pa-
tients and mandates on keeping track of
patient treatment data.

The bill, H.R. 820 in the House and S.
353 in the Senate, specifies in some de-
tail what rights patients would have in
obtaining emergency and specialist care
through their plans. Plans could not
deny coverage for emergency room care
if "a prudent lay person" would consid-
er the symptoms an emergency, and it

Court upholds
Chicago immunity

in 1992 flood
By RODD ZOLKOS

CHICAGO-A ruling upholding Chicago's sovereign immunity
protection against claims stemming from the city's 1992 under-
ground flood runs counter to a nationwide trend toward stricter
limits on municipal immunity.

The Feb. 20 Illinois Supreme Court ruling involved negligence
claims lodged in two suits.

The first was a class action suit businesses and individuals
brought, claiming the city was liable for property losses they suf-
fered after an antiquated freight tunnel system in the city's down-
town "Loop" business district flooded when a section beneath the
Chicago River collapsed. The flood damaged numerous buildings
and forced businesses to close during the subsequent cleanup.

ITT Hartford Group Inc. filed
 the other suit, seeking to recover
various flood-related claims it

had paid.

1,-/ '29. i The state's high court ruled

4 * 19"» 7/:L that, under Illinois law, Chicago
has immunity against any claim
of negligence for failing to super-
vise or monitor the work the city

IC ..,6,- tunnel wall, any elaim of willfula  1.* -1- .-1 claims led to the breach in the
&27 7.4,= .IV,-.... and wanton misconduct, and for

-- - - any alleged negligence in failing
*· ' to repair the tunnel promptly

. or warn class plaintiffs of the
- -Iii„c- tunnel damage.

25 The "Great Chicago Flood of
-" 1992" resulted in an estimated

AP/WIDE WORLD PHOTOS $300 million in insured damage
The 'Great Chicago Flood of and prompted numerous suits
1992' affected businesses against the city and Great Lakes
such as Marshall Field's. See Flood on page 26
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specifies that plans could not re-
quire prior authorization for such
care.

In addition, plan enrollees would
be guaranteed access to specialty :
care for serious conditions and ae-

cess to outside, non-network spe-
cialists would be required at no
extra cost if no in-network spe-
cialist is available.

The bill would mandate a host of »
quality assurance programs for each
plan, including collection of basic
performance and outcome data. It also
would require that considerable plan
information be released to state agen-

See Managed on page 31

Provisions of the proposed Quality Assurance
and Patient Protection Act would require:

• Reimbursement for necessary
emergency room visits

• Treatment by specialists when appropriate
• Quality control programs
• Drug utilization monitoring
• Extensive information on tapping plan resources
• Guaranteed appeals process
• Health insurance ombudsmen to aid enrollees

• Unrestricted physician communication
• Care in accord with good medical practice

61«                                                           - a J. ». 1

Suitors eye Golden Eagle
as CEO tries for sale himself

By DOUGLAS McLEOD

SAN DIEGO-Liberty Mutual
Insurance Co. will step in as inter-
im reinsurer of Golden Eagle In-
surance Co., while a growing
number of insurers consider bid-

ding to take over the business per-
manently.

The California Insurance De-

partment-which seized Golden
Eagle Jan. 31 and quickly an-
nounced a rehabilitation plan
backed by Zurich Centre Group
and others-last month changed
course and opened up bidding for
the insurer's business.

Nearly a dczen insurers and
reinsurers have expressed interest

so far, regulators report. Bids are
due by April 4, and the winning
bid is subject to court approval.

Meanwhile, the tangled Golden
Eagle affair is taking another con-
tentious turn: Golden Eagle own-
er John C. Mabee, who feuded
with regulators for months before
the takeover, is apparently trying
to sell the cqmpany himself or to
line up investment partners.

Mr. Mabee, ousted as chairman
and chief executive officer in the
takeover, took out a classified ad
in the "business opportunities"
section of the Wall Street Journal
Feb. 13, noting "an urgent need
for a strong investor to provide
the resources needed to continue

to move (Golden Eagle) forward.
"If you are a substantial insur-

ance or reinsurance company, in-
dustrial company or financial
firm and have an interest in a su-
per business. . .please contact
John C. Mabee," the ad said.

Several days later, Mr. Mabee
wrote to a number of insurance

company executives directly, of-
fering to sell his stock in Golden
Eagle to support a bid for the
company.

"As chairman, CEO and sole
shareholder of Golden Eagle In-
surance Co., I would like to invite
you to bid on purchasing my
company," says one such letter

See Takeover on page 30

Capital markets lesson
CEA choice doesn't mean products doomed: Experts

By GAVIN SOUTER layer of risk financing for the perience in reinsurance, the in-
CEA. vestment banker says.

SOUTHAMPTON, Bermuda- The layer was later made redun- But insurance companies also
Losing out on available premium dant when Berkshire Hathaway are losing out on the advantages
frcm the Caliornia Earthquake Inc, stepped up of the capital markets because
Authority does not spell the end with reinsur- they have a limited understanding

for capital markets-based insur- /Bermuda ance capacity of those markets, according to a
ance products, investment experts 8 Insurance il for the $1.5 bil- broker involved with capital mar-
say. Mymposium m lion layer that kets.

Rather, capital markets experts 1 originally had Only when both sides are com-
should learn from the deal and k· . 69 been earmarked fortable with the products will

adipt different strategies in at- .+s' for the capital capital markets-based insurance
ternpts to set up insurance and markets (BI, Nov. 25, 1996). and reinsurance capacity take off,
reinsurance deals, said an invest- Capital markets practitioners another investment banker adds.

ment banker involved in arrang- have lost out to the reinsurance The trio reviewed capital mar-

ing a capital markets-supplied market in part due to their inex- See Capital on page 28
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Updates PBGC Executive Director
GE, EMLICO may settle dispute
Contmued>ompremous page
based m Massachusetts, she said Martin Slate dead at 51

The settlement talks were disclosed m a joint court filing by the Insur-
ance Division, GE, El\£LICO and EIC The four asked a Massachusetts

By JERRY GEISEL Slate as the Olena Berg, who heads the depart-judge to delay proceedmgs in a case in which the Insurance Division
sought to enforce a subpoena for EMLICO-related documents against ' quintessen- ment's office of Pension and Wel-

consultant Ttllmghast-Towers Pemn WASHINGTON-Martin Slate,  I tial public ser- fare Benefits Plan Administration,
A GE spokesman dechned to comment ElVILICO and EIC representa- executive director of the Pension vant" who descnbed Mr Slate as a ''phenom-

tives could not be reached Benefit Guaranty Corp, whose spent his entire enal man He was one of the
Lawyers for Kemper Remsurance Co, an El\£LICO reinsurer, wrote to drive, focus and negotiating skills career "work- smartest persons I ever met and

Ms Ruthardt Fnday expresmng concern about the settlement talks The are credited with the enactment of ing to make one with the biggest heart He was
lawyers said they had heard unconfinred reports about the negotiations, legislation that put the PBGC on a sure our laws a wonderful friend and colleague "
Including that GE mlght agree to repatriate EMLICO m exchange for sound financial footing, died last were fair and Those remembering Mr Slate re-

week in his home of a heart attack applied fairly " called both his drive and focus"concessions" from regulators and tha. regulators rmght allow El\([LICO
to remam m Bermuda if GE or El\([LICO paid a fine Kemper Re's lawyers He was 51 , The president "What made him unique was an
expressed concern about any concessions granted to GE and EMLICO John Seal, PBGC deputy execu- and First Lady extraoIdinary eneigy level and an
and complained that remsurers haven't been included in the discussions tive director, who is responsible Mr. Slate Hillary Rod- intensity on issues that most peo-

Meanwhile, ALlstate Insurance Co -one of four ElVILICO remsurers for the agency's internal manage- ham Clinton ple would find boring," said Dallas
that helped ignite the controversy by sulng regulators for approving the ment support services, was named were longtime ft tends of the execu- Salisbury, president of the Em-
redomestication-announced Fnday that it has settled all insurance and acting executive director tive director ployee Benefit Research Insti-

reinsurance disputes with El\£LICO's hquidators and GE President Clinton described Mr Assistant Secretary of Labor See Slate on page 27
The settlement has been approved by a Bermuda court, and allhtlga- .

tion between the parties wll be dismissed, Allstate said Terms of the set-
tlement weren't disclosed

Allstate and other relnsurers charged that EMLICO, a lor*me GE h- Chubb to sell life subsidiary
abillty insurer, knew it was insolvent and conspired with GE to mislead Proceeds from $875 million sale will go for stock repurchaseMassachusetts regulators rnto approvmg the redomestication Shortly af-
ter the move, EMLICO declared itself msolvent by more than $500 mll-

By JUDY GREENWALD pany and ooservers say to evaluate its options for its lifehon and filed for hquidation, a move remsurers charge was designed to
take advantage of Bermuda's creditor-tnendly hquidation law Chubb last week said lt had operation and its real estate unit,

Separately, Kemper Re has been given permission by a Bermuda court WARREN, N J -Chubb Corp signed a definitive agreement to Bellemead Development Corp,
to appeal a ruling that barred it from seeking judicial review of Bermuda will become a highly specialized sell its Chubb Life Insurance Co Including a possible sale
government orders that allowed EMLICO's move propeity/casualty company with of America unit to Greensbol o, Dean O'Hare, Chubb Corp 's

the sale of its life insurance oper- N C -basec Jefferson-Pilot Coip chaiI man and chief executive of-

CIGNA to buy Healthsource ations for $875 million, said a for $875 million in cash ficei, said in a statement that the
company spokesman The company also is continuing company's first goal in leviewing

PHILADELPHIA-CIGNA Corp aims to strengthen its health care Although the decision to use to explore its options on real es- its stIategic options foi Chubb
buslness and enhance its competitive position by acquiring Healthsource much of the proceeds zo repur- tate, the spokesman said in re- Life "was to enhance shareholder
Inc for $17 billlon in cash chase stock likely will make sponse to reports that a sale of value, and the combination of the

Under terms of the definitive agreement announced late last week, shareholders happy, the transac- these operations is imminent as sale of Chubb Life and the tede-
CIGNA wlll pay $21 75 per share in cash for all outstanding shares of tion will have no direct impact on well ployment of capital into an accel-
Hooksett, N H -based Healthsource That puts the purchase pnce at Chubb's P/C operations, the com- Chubb said last year it planned See Chubb on page 30

about $1 7 bilhon, mcluding about $250 milhon of outstanding long-tenn
debt CIGNA expects to commence the tender offer this week Regulatory Private funds vying for workers' attention-and money
approval is required foi the transaction.

"Health care is our largest and most prohtable business," Wilson H
Taylor, CIGNA's chief executive officer, said in a release "Healthsource Mexico's pension scramble
provides us with access to new markets, enhances our competitive posi-
tion m others and fits well with our managed care and Indemnity bum-
nesses " By ROBERTO CENICEROS tors, know't as AFOREs, include misinformed," said Jose Antonio

In 1996, CIGNA Healthcare ranked as the second-largest HMO m the insurers and oanks Dominguez, director of human re-
United States, covermg 4 4 milhon hves (BI, Dec 27, 1996) MEXICO CITY-Conference Twelve AFOREs recentlv re- sources for Janssen Farmaceutica

Healthsource operates HMOs m 15 states, covermg about 1 1 milhon rooms at Mexican companies aze ceived goernment approval to SA,a Merico City unit of John-
members It also maintains national medical and dental indemnity books buzzing as representatives from compete in the private pension son & Johnson ''Authorities have
of business covermg about 4 5 mihon people private pension administrators market and begin soliciting work- not concerned themselves with

Combined, CIGNA Healthcare wculd operate HMOs with total mem- clamor to tell employees what eis' deposits Six more are expect- providing workers with correct
bership of 5 3 milhon members, maintaining its No 2 rankmg behmd they can offer beginning in July ed to win approval soon information They gave them half-

Kaiser Permanente CIGNA's medical Indemnity busmess after the merg- Privatization of the social secu- But many employers fear that truths "
er would cover 7 milhon lives rity system already has begun, an onslaught of advertising by the For example, the government

and under leforms, workers will investment companies and poor has not made clear that workersHealthsource's stock pnce closed at $20 88 on Fnday, up 24% from the
day earher be able to invest their money, in- direction trom the government could see a reduction of retiie-

cluding employer contributions, could result in employees not ment benefits

Third IlE syndicate in runoff with private administrators of re- choosing plans carefully Meanwhile, additional adminis-
tirement funds The administra- 'The realry is employees at e See Mexico on page 31

CHICAGO-A Cook County Circuit Court judge last week found an
Imnois Insurance Exchange synchcate insolvent by at least $3 5 milhon
and placed it in hquidation at the joint request of the syndicate and the Munich Re appeals Integrity ruling
Illinois Insurance director

Separately, Illmols regulators and IIE officials are negotiating to tight- TRENTON, N J -Munich Reinsurance Co has asked ture of their claims, New Jersey regulators say (BI, Nov
en a bill that would increase the Illinois department's oversight for the theNew Jersey Supreme Court forpermmsion to appeal 25, 1996) But, Mumch Re and other reinsurers for In-
largely independent exchange a tnal court's decision that Integnty Insurance Co 's hq- tegnty, which is insolvent by about $1 bilhon, argue that

Resure Inc Syndicate, a wholly owned subsidiary of Las Vegas-based ulda-or is not barred from estimatlng the msurer's Don- New Jersey law does not expressly allow an estimation
Talon Re Holdings Inc, is the third ME syndicate to be placed in hquida- tingent habilities and immediately recovering $876 mil- strategy
tion in the past several months (BI, Oct 14,1996) hon from its reinsurers A state appellate court Jan 30 relected Munich Re's

Based on 1995 premiums of $13 milton, Resure was the sixth-largest The novel estlmalton strategy would speed up Integn- request for approval to appeal the tnal Judge's rultng
of 10 syndicates then on the exchange (BI, Sept 16, 1996) However, ty's hquidation by decaces, cut administration costs by Meanwhile, Munich Re asked the tnal Judge last
Resure has not wntten new business since December 1996 $45 rmlhon and provide recoveries to pohcyholders and month to order the hquidator to turn over mformation

When the Insurance Department stepped in, Resure had $22 milhon in othens who otherwise might be time-barred from recov- the reinsurers say wlll allow them either to venfy the
unpaid claims and loss adjustment expenses and did not meet the IIE's enng from Integnty's estate because of the long-tall na- numbers underlying the liquidator's plan
minimum solvency margm of $3 5 milhon

Most of its losses stem from legal expense obhgations and detenorating
claims from contractors'llability coverage wntten by a managing general Inside
agent m California from 1990 to 1994, said Resure President and Treasur-
er Wolfgang D Damel

Resure takes part in the LIE's $35 inllhon gualanty fund, which is de- • Proposals to offer tax incentives to employers that take Directory of benefits information

signed to provideup to $300,000 per claimant, up to an aggregate $15 mil- steps tc Improve child care for employees are a good and claims services 15 '4
hon, per insolvency idea, one of this week's editorials says PAGE 8 Global Briefs .. . 23

In response to the syndicate insolvencies, the I[E hopes an oversight bill Insurance Services Guide 07

introduced last month in the Legislature would help improve its stability • A new law m the Unttec Kingdom is Intended to speed International 03

and credibility, said James E Tmt, I[E president and chief executive offi- up the arbitration process PAGE 23 Letters

cer The bill would require state msuranee regulators to examine the I[E's Opmeng 8

financial records regularly, impose stneter financial reporting require- •Putting local authorities in charge of pollution cleanup Reader Reply Service 21

ments and relect any new or modihed IE operatmg rules that regulators could hamper or even stall progress, U K risk managers
Business Insurance (ISSN 0007 6864) Vol 31 No 9 Is published weekly

consider threatenmg to pohcyholdens say PAGE 24 by Crain Communications Inc 740 N Rush St Chicago 111 60611 2590
Penodicals postage ts paid at Chicago and at additional malling officesWhile the Insurance Department supports the concepts, "the bill does-
POSTMASTER Send address changes to Business Insurance Circulation

n't go far enough," said Chief Deputy Director Arnold L Dutcher Syndi- Departments Depar·tment, 965 E Jefferson Ave Detroit, Mich 48207 $4 a copy and $87

cates should be subject to greater solvency standards, and the department ayear in US $105 in Canada and Mexico (includes GST) All other coun

should have even broader authonty over them individually, he said tries $205 a year (Includes expedited air delivery) Canadian Post Inter

See Updates on page 30
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Intranets help raise
departments' profiles

By JOANNE WOJCIK

If you build it, they witt come.
-W.P. Kinsella,

"Field of Dreams"

s companies move to es-

A tablish an online pres-
ence by linking their in-
ternal networks to the In-

ternet, benefit informa-
tion is fast becoming a

popular offering on employers' intranets.
"There's a lot of money being invested

in corporate intranets" as more and
more employers try to catch the techno-
logical wave of the future, observed
Wayne Randolph, a senior consultant in
the World Class Human Resources Prac-

tice of KPMG Peat Marwick L.L.P.
based in New York.

And because employee benefit admin-
istration and communication are so easi-

ly adaptable to the interactive Internet
environment, benefit departments are
getting a lot more attention within cor-
porations. "Only training is more inter-
active in the exchange of information,"
he pointed out.

"But that's the good news and the bad
news," Mr. Randolph said.

While benefits are getting top priority
on company intranets, employers need to
maintain other forms of benefit commu-

nication, he advised.
"Say you don't have to use a PC in

your job and you don't have one at home.
What do you do?" he queried. "Will we
be creating a population of information
haves and have-nots?"

Unless an employer can afford to in-
vest in computers for all of its employ-
ees, other media-including interactive
voice response, kiosks and, yes, even pa-

per-still will be necessary, Mr. Ran-
dolph said.

And even though benefits seem to be at
the forefront of the online revolution,

few employee benefit transactions are
being conducted on the Internet, experts
say.

One reason is that employers want to
reassure workers that online benefit in-
formation will remain confidential.

In fact, some employees just this year
are gaining the ability to obtain infor-
mation on their health plans or to check
their 401(k) account balances.

For example, more than 1 million em-
ployees and dependents of 2,500 Califor-
nia government agency employers can
access more than 100 electronic pages of
information about their health care ben-

efit programs and pension fund invest-
ments on the World Wide Web.

Employees of California Public Em-
ployees Retirement System members
also can download a special program to
estimate their monthly retirement bene-
fit. In the future, they will be able to
calculate a benefits estimate online.

Users also eventually will be able
to print a CalPERS form or applica-
tion from the World Wide Web site,

http://www.calpers.ca.gov.
Two other large employers-Rose-

mead, Calif.-based Southern California
Edison and U.S. West of Denver-have

been working with Health Pages, a New
York-based consumer health magazine
and information service, to develop a
Web site.

The site, which is located at http://
www.thehealthpages.com, designed to
help employees make choices dur-
ing open enrollment, includes plan de-
scriptions and HEDIS performance

See Intranets on page 4

Fast=food company offers
self=service enrollment

By JOANNE WOJCIK

nternet technology is pro-

I pelling one small fast-food
company's benefits adminis-
tration into the 21st century
overnight.

Now, instead of working
overtime manually sorting through
stacks of individual health plan en-
rollment forms before sending them
to the appropriate insurer, Del Taco
Inc.'s human resources director can

turn her attention elsewhere while

100 corporate employees enroll
themselves online from home or

work via the company's new inter-
nal intranet.

Eventually all 500 of Del Taco's

5,000 employees eligible for health
benefits will enroll online via a sys-
tem that didn't cost the Laguna
Hills, Calif.-based employer a dime.

Del Taco's primary health plan
underwriter, Blue Cross of Califor-

9

nia, is paying for the new interactive
HealthFare system that was devel-
oped by San Diego-based xyber-
NET.

"When I do open enrollment, I
have to hold 15 to 20 enrollment

meetings that take two to three
hours each," explained Charmaine
Smith, director of human resources.
"Then each person sends back five
different enrollment forms, and I
have to make sure they're complete
and that they've included their So-
cial Security numbers, etc.

"So it was really cumbersome, es-
pecially during open enrollment
time. Also, the billings for health in-
surance needed to be prorated" ev-
ery time an employee left the com-
pany or added a dependent.

As a result of this paperwork bur-
den, Ms. Smith explained, "We
couldn't get our bills paid in time-
not because we didn't have money,

See Enrollment on page 10

A new interactive

system allows

some of Del Taco

Inc. employees to
enroll themselves

for health insur-

ance, freeing time
for Charmaine

Smith, director of
human resources

for the California

company.

Poor oversight may reward hurt workers too richly
By MEG FLETCHER

ost companies are in-
curring needless costs
to compensate em-
ployees injured on the
job because the ad- ministration of bene-

fit programs for those workers is not
sufficiently coordinated by the compa-
ny.

Because of that lack of coordination,
experts say, recuperating employees
may get greater compensation when
they are off work than when they are
working, which creates a disincentive
for them to return to work. And compa-
nies may spend unnecessarily for dupli-

cate benefits and replacement staff.
Employees injured on the job may

have access to a variety of state-man-
dated and voluntary benefits from their
employers, some of which should offset
others. These collateral source benefits

may include: workers compensation,
salary and wage continuation, occupa-
tional pay supplements, standard dis-
ability benefits, state disability benefits
and Social Security disability (see story,
page 14).

"Three-fourths of companies have
some redundancies" among collateral
source benefits, estimates Rebecca S.
Bruce, president and CEO of Aon Man-
agement Institute in Glastonbury,
Conn., a consulting unit affiliated with
Aon Group Inc. in Chicago.

"In one large company with 13 unions,
it was possible to earn more when not
working," Ms. Bruce said. The combina-
tion of all collateral source benefits al-

lowed employees to receive 122% of pay
while they were off the job, she said.

Redundant benefits are probably cost-
ing large U.S. businesses about 0.5% of
payroll costs, said Jack Bredehorn,
president of VPA Inc., a third-party ad-
ministrator in Calabasas, Calif.

A 1996 survey of 241 employer re-
spondents by Bethesda, Md.-based con-
sultant Watson Wyatt Worldwide and
the Washington Business Group on
Health, a national coalition of large em-
ployers, also supports the need for ac-
tion.

Two-thirds of companies that do not

integrate their disability programs re-
ported incurring annual direct disabili-
ty costs of 5.4% of payroll, while those
that did integrate these benefits report-
ed incurring direct costs of only 2.7% of
payroll, the survey indicates (BI, Oct.
28, 1996).

A company's payment of duplicate or
excessive benefits often results from in-

house administration problems.
"In most companies, workers comp

(administration) is under human re-
sources, and in other companies it is un-
der risk management and finance.
Whenever you have workers comp sepa-
rate from HR, there is the possibility
there will not be cooperation and
communication," said Diana Rich,

See Work comp on page 14

Index:
-E

Vendors-rush-to-meet-demand-for-lknternet-products ............................
Coordinate all the benefits injured workers can receive ../....................
Directory of benefits information and claims systems ..........................
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Intranets
Continued from preuious page
information. Plans also provided in-
formation on their affiliated physi-
cians.

A number of sorting features were
built into the site to allow employees
to narrow their searches. For exam-

ple, employees can isolate searches to
find physicians who are board certi-
fied or Affiliated with certain plans.

The site also includes hypertext
links to Web sites maintained by the
managed care plans the two employ-
ersoffer.

Numerous health plan providers,
such as Guardian Life Insurance Co.

of America, have developed Internet-
based enmllment systems for employ-
el that buy coverage from them-

"We're looking at a way to educate
people in a friendly, consumer-fo-

cused way," said Robin Appelbaum,
manager of worksite selling and en-
rollment for the New York insurer.

But, even with today's high-speed
Internet communication capabilities,

when employees can make open en-
rollment choices "online," their elec-
tions still are being routed directly to
the benefit department, which uses a
modem connection to deliver the in-

formation to vendors in "batches."

Such is the case with Guardian

Life's system.
"The key is to give the employee or

employer the power to confirm elec-
tions," Ms. Appelbaurn explained.

Often, billing is being done on "the
honor system," with employers calcu-
lating premiums themselves based on
the number of employees enrolled in a
specific plan. The benefit department
then issues checks to the various plans
based on those calculations.

"All of us a year ago had a vision of

a transactional system, but all we
could achieve was information access.

It's more a look-up than a transaction
system," explained Curtiss Butler, di-
rector of new media at Buck Consul-

tants Inc. in New York.

"What's new and exciting about
what's happening now is the ability to
personalize information," he said.

For example, while a year ago em-
ployees might only have been able to
access generic information about mu-
tual fund performance on their 401(k)
fund managers' home pages on the
World Wide Web, they now can find
out how much they have invested in
their individual accounts, Mr. Butler
said. "Today we're closer to having
transactional systems, and a year
from now we'll be there."

"Between creating intranets, link-
ing PCs and Macs and publishing,
most employers are now just begin-
ning to give employees the capability

to do their own transactions," said
KPMG's Mr. Randolph.

By 1998, most Internet-sawy em-
ployers will conduct their open enroll-
ment online, he predicted. And even-
tually every automated employee
benefit department will use the Inter-
net to educate employees and to make
transactions.

Depending on their level of techno-
logical sophistication, employers may
be at one of three stages in the evolu-
tion of Internet-based benefit admin-

istration, Mr. Randolph said.
• The first stage is one-way commu-

nication, using the Internet or corpo-
rate intranet to publish benefit infor-
mation, such as plan descriptions and
physician directories.

• The second stage is to personalize
information for employees, such as
401(k) fund balances.

• The third and most advanced

stage is to permit employees to com-

Cyberspace is a brand new

terri tory. It's dangerous, uncharted and leaves

your clients open to legal action for libel, slander and copy-

right infringement. To protect

0®

those clients publishing or

LIABILITY

advertising on the Internet call

ERC Specialty.

ERC iS the world leader

in providing communications

| liability coverage. In fact, we

invented it in 1930.

Today ERC Specialty has

the experience, the expertise,

the policy language and the

people to guide your clients as they explore the possibilities

of cyberspace.

Call ERC Specialty at 1.800-255-6931 for the newest

ideas in communications liability coverage.

-  ERC SPECIALTY
Westport Insurance Corporation

First Specialty Insurance Corporation

A GE Capital Services Company

plete transactions online, such as se-
lecting health plans or primary care
physicians during open enrollment.

But not all employee benefit infor-
mation systems can be accessed via
the Internet without some sort of soft-

ware "bridge," according to Mr. Ran-
dolph (see stozy, page 10).

"When Internet technology is
brought in-house, it has to be inte-
grated with the other existing sys-
terns," such as human resources or

employee benefits and payroll, Mr.
Randolph explained.

Furthermore, "there are some in-
herent weaknesses in database access

and information management on the
Internet," Buck's Mr. Butler noted.

For example, most"calls" for infor-
mation are being conducted individu-
ally via a process known as"Common
Gateway Interconnect," he said.

"Every single CGI call is a separate
call to the database, so it goes out each
time to get information. It doesn't just
maintain the connection," he said.

This can make transactions cum-

bersome and time-consuming.
For example, an employee cannot

send out one request to find out how
much supplementallife insurance he
or she can purchase on each depen-
dent. Instead, the employee first must
look up each dependent and then
make separate requests on life insur-
ance available for each of these de-

pendents.
CGI is especially inefficient "when

you've got 10,000 or 20,000 employees
and they all want to access informa-
tion at once, say at lunchtime," Mr.
Butler said. The solution is to access

the database with an "Application
Programming Interface," which
would tell the database management
software what kind of information is

being sought so that it could go out
and retrieve it from multiple sources
at once.

Employee benefit information sys-
tem vendors are developing this type
of software, he explained.

As insurers, HMOs and 401(k) fund

managers shift to Internet-based ap-
plications, vendors also are working
on software to create a single point of
entry for employens with more than
one benefit plan.

Other new entries to the Internet-

based benefit communications mar-

ket are presenting solutions to the
problems Messrs. Butler and Ran-
dolph cited.

For example, New York-based R.R.
Donnelley Financial is getting ready
to roll out its "Benefits Selection"

product that takes a multimedia ap-
proach to benefit administration and
communication by combining Inter-
net access with interactive voice re-

sponse and print materials.
R.R. Donnelley Financial, a unit of

R.R. Donnelley & Sons Co., decided to
get into the business after participat-
ing in a pilot project involving
MedAccess Corp.'s Internet-based
Health Fair On-Line product.

"They were an employer that used
it, and they liked it so much that they
invested in the company," said Gene
Pettinelli, vp of Lexington, Mass-
based MedAccess. Its site is at

http://www.medaccess.com.
Indeed, "by capitalizing on MedAc-

cess's online technology, Donnelley
can provide a total communication
service that integrates phone, online
and traditional paper in the selection
and enrollment process,". said Lia
Spiliotes, vp and director of R.R. Don-
nelley Financial's Benefit Cornmuni-
cation Services group in Boston.

No matter how popular the Internet
becomes, a multimedia approach will
always be necessary, because "many
employees don't have PCs," KPMG's
Mr. Randolph pointed out.

This is "just one part of a total ben-
efits communication strategy" that
should include other media, such as
interactive voice response and print,
he warned. Ell
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Fortis Benefits introduces the WiUReturnsM scale, a revolutionary tool for

customizing disability claims service to the needs of employees with disabilities.
Composed of the Return-to-Work scale, and the Will-to-Work

indicator, WiliReturnSM Provides a unique blend of demographic and
psychographic information that alcws for efficient and effective disability
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c!aims management. Developed in conjunction with The Menninger
Clinic, the Return-to-Work scale takes a scientific and statistical approach.
Using information such as demographics, cause of disability and type of

disease or injury, the scale predicts the likelihood of an individual's
rehabilitation success.

Insurance contracts are issued and underwritten by Fcrtis Benefits Insura, ce Company, Kansas City. MO and Woodbury, MN: and. in bew York Str.e, First Fortis Life Insurance Company, Syra:use, NY.

©1997 Fortis, Inc. Fonis' and *,///® are service marks of Foilis AMEEJ and Forth; AG.



WILLRETURNSM.
A/LS MANAGEMENT

-3---Ifi-4'Iia-#i-d------41'---..-.:
---- -  2-1.-·---...= --.EEESSESSii.:E.:

F-- 99 L

-- ONLY FROM FORTIS.

Z-7 -- -

A

Z

-

-- 6

The program's second component, the Will-to-Work indicator, wasdeveloped in partnership with The Gallup Organization. Using profilesbased on claimants' attitudes, feelings, will-power and behavior, claimsmanagement can develop a personalized rehabilitation stiategy for eachclaimant which plays to their strengths and compensates for their weaknesses.

Take advantage of the WiliReturnSM

program, yet another exampleof Fortis Benefits' commitment to innovative disability cost management.It does more for your employees with disabilities, and more for yourbottom line. For more information, call your broker, or call FortisBenefits today at 1-800-319.4773.
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Opinions

A welcome legislative surprise
 FrER GROWING ACCUSTOMED to getting theIlstick, employers may finally get a carrot from law- F

makers.

As we reported last week, certain lawmakers have hit
upon a way to promote sound employee benefit policy with-
out resorting to their beloved mandate.

Legislation introduced in the U.S. Senate and in several
statehouses would encourage employers to provide child
care assistance to employees. The Senate measure, for ex-
ample, would offer tax credits to companies that: buy, build
or repair day care centers near their facilities or onsite; sub-
sidize the costs of a day care facility; fund resource and re-
ferral services; and reserve slots for employees in a licensed
day care facility. The state measures, pending in Indiana,
Missouri and Ohio, are fairly similar.

We are impressed with this measure not only because of
the manner in which it would promote its goal, but also be-
cause it would benefit many employers.

The legislation would reward employers that already vol-
untarily provide child care assistance to workers and would
provide an incentive for other companies to do so.

We see child care benefits as a win-win situation for em-

ployers and their employees The benefits for workers are
obvious: convenience, peace of mind and often greater af-
fordability. For employers, the return comes in the form of
greater loyalty, fewer distractions and more productivity.

And the legislative proposals are broad enough that they
would be beneficial to employers that can afford to make a
modest investment, such as resource and referral services,

as well as to companies that build onsite facilities.
In fact, perhaps the only drawback to the legislation is its

focus on child care. We would like to see the measure broad-

ened to provide incentives for employens to provide depen-
dent care assistance, which could include children as well

as ailing parents, spouses or partners.

,Tr-- 7
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For many workers, the stress of finding care for an ailing
relative is as great as finding day care for a child. It also
would broaden the benefit's appeal beyond that segment of
the workforce made up of working parents.

We do not naively expect lawmakers to suddenly em-
brace tax incentives as the prefened method of setting ben-
efit policy: for one, it would pose a drain on tax revenues
they would be hard-pressed to make up elsewhere.

But, in today's climate, in which benefit mandates and
government intervention in health care are becoming more
frequent, it is refreshing to see proposals that would pre-
serve the right of employers to choose.

We also happen to think the measures give employers a
good choice.

Awaiting managed care response
SAW THIS ONE COlVIING.

Legislation unveiled last week in both cham-

bers of Congress would set broad federal regulations con-
trolling managed care plans.

Among other things, the measure would: prohibit so-
called gag clauses; ban incentives to limit the amount of
care; and require plans to gather and report performance
data, have a clear complaint-handling and appeals pro-
cess, cover emergency room visits and provide access to
non-network specialists as needed at no additional cost.

The measure was drafted in response to a rising tide of
consumer complaints against managed care plans.

The federal legislation comes on the heels of a proposal
by a group of Republican and Democratic state legislators
for a model bill to restrain what they described as "man-
aged care excesses" (BI, Jan. 20).

While we oppose limits cn physician communication

and participant complaints, we're wary of imposing reg-
ulations on plans that will drive up their operating costs
for no good reason. And we also fear that this measure
could spawn more severe restrictions on managed care
plans.

Although the managed care industry always has been a
target for consumers and physicians who resent the loss
of certain freedoms they enjoyed under a fee-for-service
health care model, much of the animus also is due to the
managed care industry's own mistakes and shortsighted
coverage decisions.

We've said it before, and it bears repeating: The man-
aged care industry has to get its house in order, or else leg-

islators will be happy to do it for them. If legislators do it,
the baby will get tossed out with the bath water, and em-

ployers will lose much of what's good in managed care in
attempts to wipe out what's bad.

Letters

Social changes unlikely without a mandate
To the editor: I wish to take issue with your

Feb. 10 editorial, "Partner Mandate Still a
Bad Idea."

The basis of your argument seems to be
that governments have no right to force so-
cial issues to the forefront. I wonder how

many African-Americans would agree with

r- -

Business Insurance wetcomes Zetters 1

to the editor. The section is intended to

be a forum for readers' opinions and I
comments. We reserve the right to edit ,
letters for clarity or space. We will vot
publish unsigned letters. Pleise send
your letters to Letters to the Editor,
Business Insurance, 740 N. Rush St.,

Chicago, Ilt. 60611; far: 312-280-3174;

e-mail pwinston@crain.com 

your position?

Our country's history has clearly shown
that social issues are often addressed only
when a few brave souls are willing to take a
stand and force our legal and judicial sys-
tems to right a social wrong. Would we be
able to live today with a policy that said Jew-
ish married couples are not entitled to the
same benefits as those of any other race or
creed? Yet there was a time in history when
such prejudice and differences in laws were
acceptedl.

There are still those out there who insist

gays and lesbians do not deserve "special
zights." I wholeheartedly agree. What we do
deserve are "basic rights." I would gladly
give up any request for "special rights" if our
government would only give us the opportu-
nity to make a conscien:ious decision to "le-
galize" our relationship.

I have more problems with heterosexual
couples who want the same rights as "mar-
ried couples." Why should they? They have
made a conscientious decision to not legalize
their relationship. I have no problem with
there being consequences to that decision. I
only wish I could make that same conscien-
tious decision. Until then, I have no problem
whatsoever with forward-thinking govern-
mental bodies forcing the issue on my behalf.

Richard L. Smith

Denver

• Editor's note: The Feb. 10 editorial,

which opposed a proposed New York City
mandate for c·ity contractors to ofer domes-
tic partner benefits, expressed Business In-
surance's view that each employer must be
free to determine which benehts best meet
the needs Of the company's employees.
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Spotlight report

Enrollment employer bmelits information sys- of 1985 thell individual tecolds only And em- the inSUIel 5, which, in turn, piovide it
tom, she explained Now when em- "I can put them on COBRA leally ployees can only make changes duling to their custorniis as a value-added
ployres have benefit questions, M4 quick when the check comes because open enrollment 4ervice

Continued 'lom page 3 Sm_th can dia»,6 allthe pei tinent in- people don't pav itt until the last Del Taco is the iii st company to pi- Usually one inhuiet is the primay
but becau'.r of administrative has- formation with a few clicks of hei minute bei du,,e it's so expensive,"she lot the system, which has been in cle- sponsoi Built dll emplover has mul-sles rnouse explained The plogram immediatelk velopment toi thiee years, actor clint:g tiple insureis, "we'11 build lelatic)n"Now, all the vital statistics die on For example, "it thev say thev u ant back-d.ites the payment to the date to Joe Bigley, chairman and chief ex- ships with thorn and they wul all con-file and (el igible emploj ee·. w 1111 be to cnange doctor s and they don't haw employment terminated ecutive ottlcer of xybeINET tribute to the cost," Mi Bigley saidable to enr 011 online, so I won't have a directory, I can pull up a clitectorv None of the transactions are corn- Founded In 1979, xyberNET (le- Currently, xyber NET's only cus-stacks of paper as tall as me waiting to nght on the system,"she said 'K)1 ''ay pleted, however, until Ms Smithie- signs intor maile,n services product'. tomers are Blue Cross of Calitorni<be input," she quipped the dental office calls and needs a views pending changes and additions for insuiers and imancialservice com- and Canada Lile Infurance Co ,but it

The onlv paperwork thal will bi bii thclate I can also look at an em- at the er.d oleach workweek panies worldwide Ls negotiating thi ee other Insurer c<)n-necessary will be a signed torm givlng ployee's history, what plans they have I can pull up the pending scieen While only one insurer is online in tracts and has 22 pioposals outstand-
the emplovel permission to mdke the and which ones they had betoir to en- that gives me a list of all the people the Del Taco pilot, "There's no limit to ing
necessan 11<,3 1011 deductions of .1 cir- sure theii (health plan membeiship) whose changes weie made that the numbel off insurers 01 locations The system costs insulers less thar-clination of covelage cal ds ar e upddled Eventually, Ms week," she aid "Every Friday I just that can connect to the system, he $9 per pear piq plan enrollee, Mi

And the system is so usel -11 lfncil g Smith plans to publish human Ie- click thiee buttons and it automati- said Bigley estimated It'b up to the insureithat 'I le.wned how to use it in J mu- souires policies, benefit plan de·»cnp- cally transieis (the information)to xy- Del Taco'h employee health plan to decide whether to pass the cost or
ple of hc)1115, and I would not consick,1 lions and oven I IR newslettels online berNET ir San Diego, and on Mon- coverage is underwntten by Blue to employers
myself computer-liteiate," Ms Smith Ihe soltwae also enables Ms day moining thrv route it to Blue CIOSS of California in the state and by But because xvberNET's Health-said Smith to easily emoll formei employ- CIOSS " WellPoint Health Systems Inc else- Fare system al,o includes a billingBeloi e HealthFaie, Del 'I'.ico had ees _n health edie continuation bene- Ms Smith can access every employ- Tkhere module "so the employei can bill him-onlv an antiquated AS 40(} p.nic)11 fits iequii ect undei the Consolidated ee'siecords, while the secunty system The HealthFare system 1% fi ee to sell foi health c die premiums, it
s> stemandno in-house compul<,11/ed Omnibus Budget Reconciliation Act ensures that employees can access employei s, because xyberNET sells to saves insul el s "d lot Of money," he

pointed out
Employees can access HealthFare

either at woi k vid d personal comput-
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tranet or anywhew thev have Intel not
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"The HealthFai r Web page comes
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In fact, benefit managers today can
use Internet kchnc,logy-the newest
hont room jeatille- to mor o easilv ac-
cess information stoi cd on an EBIS

Already, most EBIS vendor<, ai r
pitching to thrii customeis cus-
1(,mized system'> that integiate theii
existing pi oduct.S with Intel net tech-

. nology0- 0.
And other benclit administration

service provideis Ae developinR
"mix-and-match" systems that ran

0. - . connect vii tually dny brand of EBIS
to the Inteinet m a companv s in-
lidnet

The Intei not 4 coil-efficient and
. .. . . -

user-ftiendly 1,(,int-ancl-click tech-
nology has piqued benefit managens
interest, mic„ mat ion system venclors
and consultant sav

This is lesulting 11-1 .2 marketplace
. ft enzy as vendot,·. lin' to wme up with. . .

Inteinet pic}(ltict, to meet benefit
needs

"The pace in the mdiketplace 1%
hantic," said M.u k Rand, a principal
01 A Fostei Higgins & Co Inc In Now

C)kay, let's be the ni[14 11 wc | 1,1[84 'Ht·11,t/aticinf But we can only Yoik "Soliw.11(' vendois aio acting
honist Monet and Larefull} iraft out bui h .p, ualizid imagine what h antically' to pi ow(le Internet access
Rembtind[ have Insuranci progn'114, to svstems "Eveivone 14 talking aboutrisk it inskr nad% Rembrandt could

nothing on us As cuctomizing th.m ro Far be it from uf to have cre'ted if Thes,Phul HR fimetionalitv of the Internet

"Er en maloi I encloi and consult-thi kading medic.11 mt.[ the individual call our programs he'd gone into the Medical
1 tabilit>

Services ing companv  01 tri ing transactional
insurer in reqiirem-nts ot Mforks ok arr insurance business Internet CapabilitY 01 IS plomising it

www s<pat)! m 5% Pid I '4 ,d M irm< inwitic' C empan' in the next seveld] months," said John
R MeGlone, dized.or 01 paiticipant

See Vendor•, on page 12
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Smart Companies
Now there's an effective way to control the high costs of administering

a dental program while at the same time providing comprehensive

dental care to all your employees. Direct Reimbursement eliminates

the overhead of outside insurers by allowing you to reimburse your

employees directly for their dental expenses from an interest-earning

fund created specifically for your company.

limitations of outside insurers, you eliminate the Lime, red tape

and detailed claim forms associated with traditioal carriers. It

takes only about or-e hour per month per 100 employees for an

administrator to process DR claims.

What's more, the program gives your employees the freedom to visit the

dentists of their choice. And because benefits are determined by the

dollars spent, regardless of the type of treatment prcvided, Direct

Reimbursement helps assure that your employees get the services they

need. It's truly a benefits program where everyone benefits.

Direct Reimbursement is surprisingly easy to manage. ADDA For a fkee DR Kit inct a free Direct Reimbursement disk.

Because it doesn't carry the usual exclusions and coverage e call 1-800-232-7698.
American Dental Association
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Continued from page l O
services for Buck Consultants Inc. in

Secaucus,NJ.

"That is the big trend: The fact the
Internet has become transactional, its
utility will escalate ten-fold," predicts
Jay Marchant, a principal in the
Deerfield, Ill., office of William M.
Mercer Inc.

Most EBIS vendors are offering the
new Internet technology as a separate
infrastructure, and those that are not
will make that a feature in the next

few months, vendors and consultants
say.

At Lawson Software, for example,
all the human resource and benefit

applications performed on Lawson's
human resource information system,
or in "the back room," can be com-
municated over Lawson's Internet

software.

"The Internet can do everything
HRIS software does," a spokeswom-
an for Minneapolis-based Lawson
said.

The back room operations aren't
not new; it's the front room that is

new, she said.

But "the back room got an addi-
tion. It's a lot cooler house. One that is

easier to get to and has a lot more
people in it, but it's the same old
house," she said.

Likewise, PeopleSoft Inc.'s Internet
software "is another way to access
our back room engine," said Row
Henson, vp-product strategy for the
Pleasanton, Calif.-based software
company.

Yet while vendors may make it
sound easy, "there are always inte-
gration issues," warned Wayne Ran-
dolph, a senior consultant in the
World Class Human Resource Prac-

tice of KPMG Peat Marwick L.L.P.

based in New York.

For example, "the technology may
be of different vintages," he ex-
plained. He described a typical sce-
nario in which the human resources

informa-ion system is using client-
server technology, the payroll func-
tion is outsoureed, and all the compa-
ny's employees are connected on an
intranet.

"It's a real challenge," he said.
And because each company collects

and stores data in different ways, "ev-
ery single benefit program that we've
taken a look at is very complex," said
Cuttiss Butler, director of new media
for Buck Consultants in New York.

"The rules that impact the payroll
system vary, and there are differences
between collectively bargained em-
ployees and exempt employees. It cre-
ates a complex environment," he ex-
plained.

But this demand for a single inter-
face is what's driving competition in
the EBIS/HRIS marketplace, accord-
ing to Mr. Randolph, who spoke to
Business Insurance while attending a
human resource software convention

in New York last week.

"There are basically two types of
vendors here," he said.

"The old-line HRIS vendors like

Lawson and PeopleSoft are creating
self-service versions of their HRIS,"
he said. "But these don't mix or

match with any other HRIS."
"Then there are another set of ven-

dors that graft onto HRIS data," he
said. "They take transactional infor-
mation and download that informa-

tion nightly into the HRIS. And they
do mix and match with existing
HRIS "

Many of these non-HRIS vendors
started out offering voice response
systems and personal computer-

4.        ./
-
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THERE'S SOMETHING WRONG

WHEN A COMPANY IS CONSIDERED UNIQUE for

DARING to DO WHAT'S RIGHT.

Olome consulting firms sur-
vive on momentum. Others

thrive on energy. drive, enthu-

siasm and a sense of commit-

ment. All of their employees

"get it." Not just from some

formal corporate mission

statement but from empower-

ment. It's amazing how much

smarter a company becomes

when its employees have

the freedom to excel.

At CODA our people are empowered to do what's right.

And while that makes for a pretty lively work environment,

it makes for even more energetic results. Results where more

options are presented, better

managed health care is pro-

vided, costs are lowered and

service is improved.

And still we push.

It's harder to do what's

right. But the rewards for you

are significantly greaten

if your administrator of

managed care beneftts doesn't

get it," or you'd simply like to

talk to someone who does,

give us a call at 1-800-997-CODA or visit our website at

www.codamc.com. We' 11 help you do what's right for your

organization. And there' s nothing wrong with that

C®DA
Not afraid to do what's right.™
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based kiosk technology to employers.
But they shifted focus in response to
growing Internet popularity, Mr.
Randolph explained.

Essense Systems Inc. of Peabody,
Mass., for example, was founded in
1991 as primarily a customized front-
end, kiosk-based technology vendor,
explained Hank Barnes, director of
product marketing. It eventually de-
veloped interactive voice response
products and late last year developed
an Internet product.

Because Essense's Internet soft-

ware will mix and match with any
brand of HRIS or EBIS, it offers em-
ployers "flexibility," Mr. Barnes said.
Employers "are not forced to wait to
have a PeopleSoft or Lawson system
to derive the benefits of Internet tech-

nology."
Other vendors are entrepreneurial

start-ups targeting the potentially lu-
crative employee benefit market-
place, he said.

Indeed, according to a 1996 Foster
Higgins survey, 25% of the 336 em-
ployers surveyed eun·ently use the In-
ternet in their human resource ad-

ministration process, and 26% are
planning to do so within two years.

It's the Internet's inherent adapt-
ability that has made it possible for
vendors to roll out EBIS-Internet in-

tegration software so quickly, experts
say.

"The beauty of the Internet is that
it connects to any platform," said
Buck's Mr. Butler.

"It doesn't care of you're operating
on a mainframe, a midframe or the

very latest version of client/server
technology," added Mr. MeGlone of
Buck. "The Internet is just a highway;
it doesn't matter what kind of car you
drive. It could be a '57 Chevy or a
Bentley."

The EBIS, or HRIS, "is really just a
consolidated information data-

base"-like any other Internet server,
Mr. Butler explained.

Realizing this, it's easy to see how
an employee benefit "home page" on
a company's intranet can serve well
as the front end to an EBIS, Mr. But-
ler said.

But some complications occur
when each HMO or mutual fund

manager offered by a company has its
own enrollment system available on
the Internet.

"There needs to be a central Roint
of entry," he said. "We Buck) want to

put a consistent face on this for the
employee."

Currently it's easier for an employ-
er to establish an Internet connection

with a single benefits provider, he
said.

But"there are a few (HRIS) compa-
nies that have started to recognize the
need for consolidation of databases."

Mr. Butler said.

Eventually, a single interface might
make it possible for employees to
search all of their company health
plans' primary care provider directo-
lies at once, he suggested.

At the moment, Lawson is capable
of building multiple provider links to
and from an employer's World Wide
Web site, the company's spokeswom-
an said.

But this so called "extranet" is not

part of Lawson's standard product
right now, she said. "We're a little
ways away, but not too far," she said.

PeopleSoft also has the capability,
and its extranet will be part of its
next standard release, Ms. Henson
said.

Other vendors, such as San Diego-
based xyberNET, also are developing
a single Internet interface.

"We feel the Internet will be one ae-

cess point," said Joseph S. Bigley,
chairman and chief executive officer.

"Our goal is to provide a family of
products that allows employers to
manage all of their benefits with one
system-whether it's on a TV or a
PC," [al
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n this fast-paced world, catching up with the leading decision-makers in commercial insurance can
be a real challenge. Fortunately, you can stay in touch through Business /nsurance. We'll help you

connect with these buyers of insurance, reinsurance, workers comp, employee benefits and health
care services as they take time to review B/'s coverage of their biggest conference - the annial
meeting of the Risk & Insurance Management Society.

Make contact before the gathering begins as these executives tum to our RIMS Preview issue for an
advance look at the meeting's hottest topics - and the best Atlanta has to offer. Network during the

conference as they browse through our Directory of Captive Managers and peruse the accomplishments
of the 1997 Risk Manager of the Year. Follow up after RIMS when our post-conference Reports on

Employee Benefits/Workers Comp and Risk Management sessions are widely-read.

Start making sales connections now. Call 8/ and reserve your advertising space before you lose touch

with these opportunities.

New York: 220 E. 42nd Street, NY 10017-5806 • Tel: 21 2-210-0133 • Fax: 212-210-0704

Chicago: 740 N. Rush Street, IL 60611-2590 • Tel: 312-649-5276 • Fax: 312-649-7799

Los Angeles: 6500 Wilshire Blvd., CA 90048-4947 • Te : 213-651-3710 • Fax: 213-655-8157

We'll Help
You Make

Connections.

AIMS'97
ATLANTA

RIMS Preview

Publishing: April 7 • Closing: March 26

Captives/Risk Manager of the Year
Directory: Captive Managers
Publishing: April 14• Closing: April 2
Distribution: NMHCC, RIMS

RIMS Report: Employee Benefits
& Workers Comp

Publishing: April 21 • Closing: April 9

RIMS Report: Risk Management
Publishing: April 28 • Closing: April 16

Business
Insurance®
www.businessinsurance.com
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Coordinating benefits can speed
injured employees' return to work

By MEG FLETCHER

ompanies can encour

age injured employees
to return to work if

they integrate benefits
to avoid providing em-
ployees duplicate or

excessive compensation whie off
work.

However, benefit managers should
make sure they are aware of all col-
lateral source benefits available to

injured employees before they can
determine appropriate offsets.

Injured employees' mandatory and
optional benefits, which vary by state

and employees' duration of disabili-
ty, may include:

• Workers compensation.
Most states require companies, or

their workers compensation insurers,
to compensate injured employees'
lost wages by paying 66 2/3% of
gross wages, up to state-specific
maximum amounts, on a tax-free ba-
sis.

However, a few states take a new-

er approach and base wage-loss com-
pensation on employees' spendable
income, which reflects the Impact of
taxes. For example, Alaska, Iowa and
Michigan each base injured workers'
compensation on 80% of spendable

IDSe#Jnsurance is risky business.

fiefailes taxes
tie ns_c out o

se --insurance.

Specialists in
Self-Insurance Programs

Excess Workers' Compensation
Excess Employer's Liability

General Liability
Insurance Agents E &0

Special Programs

.IM.
MIDLANDS MANAGEMENT

CORPORATION

Supporting America's AgentSystem Wihlnnovative Produch.

20. Box 22778 • Oklahoma Zity, Oklahoma 73123
405-840-0074 • WATTS 800-800-4007 • FAX 405-840-5432

earnings, according to a 1996 U.S.
Chamber of Commerce report.

This newer method is intended to

create more incentive for injured
worker: to return to work.

• Salary and wage continuation.
"Some companies pay 100% of

salary in lieu of having an employee
collect workers compensation for in-
juries of short duration," said Rebec-
ca S. Bruce, president and chief exec-
utive officer of Aon Management In-
stitute, a consulting firm based in
Glastonbury, Conn. "In some states,
it has been argued that to the extent
this is a replacemen: for workers'
compensation benefits, it is non-tax-
able," she added. In such cases, a
company may have to adjust the
earnings to prevent injured employ-
ees from receiving excessive pay-
ments.

• State disability insurance.
Several jurisdictions require em-

ployees receive state disability insur-
ance, which typically begins paying
benefits after they are,off work seven
days, said Jack Bredehorn, president
of VPA Inc., a third-party adminis-
trator based in Calabasas, Calif.

Those jurisdictions are California,
Hawaii, New Jersey, New York,
Rhode Island and Puerto Rico.

• Occupational injury pay supple-
ments.

Some companies pay supplemental
benefits to make up the difference
between employees' compensation
benefits and regular earnings, with
some thinking that's the right thing
to do for employees and some com-
pelled by contract to make the pay-

Work comp
Continued from paige 3
workers comp manager for Freedom
Communications Inc., an Irvine,
Calif.-based media conglomerate
that operates in 15 states.

In addition, managers of individu-
al company operations can exacer-
bate the situation by not notifying a

66

ments.

• Standard disability coverages.
Short-term disability payments

usually are two-thirds of salary for
six days to six months, Aon's Ms.
Bruce said.

Long-term disability payments
usually begin after six months and
may last two years or more.

• Rehabilitation and retraining
benefits.

Depending on the state, these
mandatory benefits typically would
help employees with counseling
about the appropriateness of physi-
cal therapy or to seek education to
improve the marketability of their
skills.

• Unemployment insurance.
Most jurisdictions ban employees

from collecting both workers comp
wage-loss benefits and unemploy-
ment benefits.

• Social Security disability bene-
fits.

Some states allow workers comp
benefits, excluding medical and legal
expenses, to be offset by Social Secu-
rity disability benefits, according to
Aon's Ms. Bruce.

In addition, she said 21 states per-
mit Social Security to be the primary
source of disability benefits for in-
jured workers: Alaska, Arkansas,
California, Colorado, Florida, Lou-
isiana, Maine, Massachusetts, Michi-
gan, Minnesota, Missouri, Montana,
Nevada, New Jersey, New York,
North Dakota, Ohio, Oregon, Utah,
Washington and Wisconsin.

"However, because it is often diffi-
cult for an individual to qualify for
disability benefits under Social Secu-
rity, some employers hire someone to
represent the employee before the
Social Security Administration," she
said.

• Other benefit payouts.
Companies may want to consider

company's in-house workers com-
pensation manager if a health bene-
fit claim turns out to be a workers

comp claim, she said. For example,
without that information, the work-
ers comp manager would not be able
to inform the employee about-or
enforce-company policy that re-
quires offsetting the leave allowed
under the Family and Medical Leave
Act with the workers comp leave

When you come to a
fork in the road, take it."

- Yogi Berra

onfusing? Selecting the right health care
plans for you and your employees can be
difficult. At HealthNetwork, we make it easier

by creating customized solutions to ourclients' needs.

Your employees will appreciate the freedom to choose
their own family doctors. You will appreciate the freedom
from unnecessary administrative burdens. And you will
both appreciate the savings.

Our network includes more than 700 preferred hospitals.
More than 21,000physicians. And more than 5,000
ancillary care providers.

For more information on which fork to take, give us a call
at 1-800-345-7848, extension 4221. At HealthNetwork,

we offer a simple solution. Choice.

#07/
H--ALTNY571rKyARM<

1420 KENSINGTON R(.i • Suit 1- 203
OAK BenK. IL 6(521 2106

offsetting sick and retirement bene-
fits by workers comp payouts. They
may also want to evaluate the appro-
priateness of offsets for other cover-
ages, including disability retirement,
as well as disability life insurance or
accidental death and dismember-

ment coverages.
• Third-party liability settlements.
Employees occasionally are injured

in situations in which a third party is
liable, the employee sues and wins
damages. For example, a salesman
on a business trip who is injured be-
cause a wheel fell off his car may be
able to successfully sue the auto
maker.

"The workers compensation insur-
er could subrogate their claim seek-
ing reimbursement, but may not do
so," Aon's Ms. Bruce said.

"In these cases, the employee (the
plaintiff) has a reason to build up
damages, by not returning to work
promptly. The longer the employee
stays out of work, the more he
makes," she said.

In a related scenario, an employee
receiving workers comp because of a
job-related driving accident may also
be able to collect from an auto insur-
er.

• Company perks.
Companies may want to evaluate

the appropriateness of allowing in-
jured employees who are off work to
continue using travel passes, mer-
chandise discounts and tuition reim-

bursement programs.
•Loan protection coverage.
Companies also should be aware of

the impact of loan protection insur-
ance coverage, which can be pur-
chased individually or provided by a
company credit union, on injured
employees' willingness to return to
work. The policies typically provide
funds to pay mortgages and credit
card debts. Ell

taken during the year.
Other problems that contribute to

duplicate and excessive payments
include lack of internal company
awareness or support for solving the
problem, as well as a lack of bench-
marking data, according to the Wat-
son Wyatt survey.

However, companies can adopt
policies and procedures to correct
the situation.

For example, companies should
try to limit excessive payments by
basing wage supplements on the em-
ployee's net take-home pay. In some
cases, that may require giving an
employee full salary as long as his
sick time lasts. In return, the compa-
ny should require employees to sign
all workers comp checks over to the
company, Aon's Ms. Bruce said.

Procedurally, companies should
consider consolidating departments,
adopting an employee-centered ap-
proach so injuries can be reported to
a single source and implementing a
return-to-work program, said

Catherine Cather, senior vp-inte-
grated benefits with Aon/Alexander
& Alexander in Costa Mesa, Calif.

Companies in states that mandate
disability insurance programs

should consider establishing a self-
insured plan, said VPA's Mr. Brede-
horn. That approach gives some
companies greater control over the
method of benefit payments, he said.

Other companies may prefer to
buy integrated disability services
like those available to CIGNA Corp.
clients, said Jacalyn Reinberg, assis-
tant vp in the 24-hour business unit
of CIGNA Corp. A company using
CIGNA's telephone reporting, case
management, return-to-work guide-
lines, and other services is expected
to save 15% or more in total loss

costs, she said.

"The key is not to let employees
get disconnected," said Aon/A&A
consultant Ms. Cather. [al
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Directory of benefit information and claims systems
A

Benefit systems since: 1995.
Software systems:

•ClaimSys
Price: $12,000. Quoted individually.
System requirements: 486 PC; Windows 3.1

ilatform; 12MB RAM, 30MB hard disk; VGA video;

nultiple user; network operating systems supported
ndude Novell Netware, IBM LAN Manager and Win-
jows 95/NT; database management systems sup-
oorted indude NT SQL and Microsoft Access.

IntemeVintranet access.

Customization optional.
Firstinstallation: 1995

Total installations: Four in employee benefit de-
Mrtments.

Benefits managed: Workers comp, group health
ilans, dental, vision.

Features: Full dairns file processing and manage-
nent, integrated notepad, integrated scheduler, mail
nerge/automatic letters, full finandal management
and accounting reporting, temlinal security, health
Lare utilization reporting, health plan provider contract
nanagement and reporting (group health and den-
aIA,ision only), disability duration monitoring (workers
Domp only) Benefit communication features indude
iptional add-on designed to dient specifications Op-
ions indude computercheck generator, policy track-
ng, litigation management reporting, vocational reha-
Dilitation reporting, workers comp self-insurance re-
Bang

User support: User groups/meetings*, onsite
raining, online support., telephone assistance eight
iours per day*, software upgrades*.

Stat Eight total, six professionals.
Clients: Two total, all benefit departments. Sold

system to one dient in 1996.
Officers: Bob Ingco, president; Cane Ingco, vp
Contact Bob Ingco.
* Induded in system plice.

Acclamation Systems Inc.
200 Fleet St, Pittsburgh, Pa. 15220;
412-928-8330; fax: 412-928-8212

Benefit systems since: 1991.
SoRware systems:

I LuminX.

Price quoted individually.
System requirements: Pentium PC; Windows

3.1 and above or UNIX platform; 512MB RAM,
10,OOOMB hard disk; SVGA video; multiple user, net-
work operating systems supported indude Novell
Netware; database management systems support-
ed.

Customization optional.
Firstinstallation: 1991.

Total installations: 21 in employee benefit de-
oartments.

Benefits managed: Flexible benefits, disability,
COBRA, group health plans.

Features: Document imaging, optical character
Bcognition, automated enrollment system, automat-
ed batch adjudication, medical coding unbundling,
automated verification of benefits, managed care ca-
Dabilities, full accounting, group administration, billing
and reporting system, ad hoc reporting, stop loss
lacking/reporting, auditing. Benefit communication
'eatures indude interactive voice response system
and remote access.

User support: User groups/meetings, onsite
[raining*, online support, telephone assistance 24
hours per day.

Staff: 35 total, 20 professionals.
Clients: 21 total. Sold systems to six clients in

1996.

Officers: Joseph C. Ott, president; Susan Pas-
troff, vp; James Senge, general manager; Mark
Brown, vpsales/marketing.

Contact: Mark Brown.

· Irduded in system price.

American Technical Services Inc.

28050 U.S. Highway 19 N., Suite 400,
Clearwater, Fla. 34621; 800-654-7611;
fax. 813-799-9826

Benefit systems since: 1987.
Software systems:

•ATS/MED.

Price: $35,000 minimum. Quoted individually.
System requirements: 486/66 or Pentium PC;

Nindows 95, Windows NT or AIX/SCO platform;
16MB RAM, 100MB harddisk; VGAor SVGAvideo;
nultiple user, network operating systems supported
nclude Novell Netware, Banyan VINES; database
nanagement systems supported include Oracle,
Sybase, NT SQL and Informbc.

IntemeVintranet access.

Customization optional.
First installation: 1987.

Total installations: Six in employee benefit de-
oartments.

Benefits managed: Workers comp, disability,
eave of absence, COBRA, group health plans.

Features: Claims administration, eligibility verifica-
ion, health care utilization review, medical case man-

agement, disability duration monitoring, HMO/PPO
nanagement, ad hoc analysis and reporting, precer-
ification, dependent coverage and benefit tracking.
Benefit communication features include custom
module. Options indude disability and workers comp
modules for 24 hourcoverage.

User support: User groups/meetings*, onsite
training, online support, telephone assistance 11
hours per day*.

Staff: 16 total, eight professionals.
Clients: Six total. Sold systems to four clients in

1996.

Contact: Cheryll Wing, president or Craig Zivolich,
director-technology.

' Included in system price.

Aon Consulting
125 Chubb Ave., 1-yndhurst,
NJ. 07071; 201 -460-6600;
fax: 201460-6677

Benefit systems since: 1970.
Parent Aon Corp.
Software systems:
I AlexWare Pension.

Price: $60,000 minimum. Quoted individually.
System requirements: 486 or Pentium PC; Win-

dows 3.1 and above or UNIX platform; 16MB RAM;
VGA or SVGA video; single or multiple user, network
operating systems supported indude Novell Net-
ware, Banyan VINES and IBM LAN Manager;
database management systems supported include
Orade, Sybase, NT SQL

Customization optional.

a.

0.

First installation: 1995.

Benefits rnanaged: Retirement/pensions.
Features: Calculates individual retirement bene-

fits; projects estimated retirement benefits; calculates
a variety of optional forms of payment; provides per-
sonal retirement reports, customized benefit quota-
tion letters and explanatory calculation worksheets;
ensures compliance with legal/regulatory require-
ments: calculates benefits for early, normal and post-
poned retirement, vested terminated, death and dis-
ability. Benefit communication features available. Op-
tions indude interactive voice response, imaging,
web enablement, and integration with human re-
source, payroll and payment systems.

User support: User groups/meetings*, onsite
training, online support, telephone assistance 10
hours per day.

Officers: Daniel T. Cox, chainnan-Aon Consulting
Worldwide Inc.; Donald C. Ingram, chainnan-Aon

HEWLETTe

PACKARD
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Solution ,,,
Panner I/I
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Consulting Inc
Contact: Olya Broadwell, 404-240-6109.
' Indudedin system price.

Apex Data Systems.
6464 E. Grant Road, Tucson,
Ariz. 85715; 520-298-1991;
fax: 520-296-7948

Benefit systems since: 1974.
Parent Babcock Anancial Group.
Software systems:

• COGNAC*PLUS.

Pricequotedindividually.
System requirements: 486 or Pentium PC;

DOS, Windows or 05/2 platform; 8MB RAM; VGA

or SVGA video; single or multiple user; network op-
erating systems supported indude Novell Netware

and IBM LAN Manager.
Customization optional.

Benefits managed: Disability, COBRA, group
health plans, life insurance, accidental death and dis-
memberment, dental, vision, prescription.

Features: Enrollment, eligibility vermcation, rating,
billing, agent commissions, cash receipting/posting,
correspondence, pending/tickler. plan set-up and
maintenance, claims data entry, claims adjudication,
repetitive payments (disability daims), dual/triple op-
tion PPO for health and dental, check writing, check
reconciliation. Options include daims system.

User support: Onsite training, online support,
telephone assistance eight hours per day'.

Staff: 16 total.

Clients: 30 total.

Continued on next page
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Continued from previous page er and provider dial-up to check enrollment, claims disability and prescnphon daims, precertification, co- and other non COBRA programs, handles any ben- Buck Consultants Inc.
payment status, precettification approval and ut,I,za- ordinatior of benefits, PPC) management, fee sched- elit or rate, including rates determined by one or more

2 Pennsylvania Plaza, New York,Officers Dwight Babcock, president, Cynthia lion ules and co-payment, reinsurance tracking, laser vanables such as age or length of service, full online
NY 10121-0047,212-330-1000,

Stewart, vp User support User groups/meetings*, onsite checks witi MICR coding, billing and administration, help and illustrated user reference manual Benefit
fax 212-6954184

Contact: Cynthia Stewart training, online support, telephone assistance 10 including indlvidual and group polizy administration, wmmunication features include custom letters and
· Included in system price hours per day, customized enhancements interfaces to general accounting, ad hoc reporting correspondence Benefit systems since 1970

Staff 11 total, five professionals Options include total billing and accounting system User support Onsite training, online support, Software systems

Arena Systems Inc. Clients 25 total, Induding 10 benefit departments and Interfaces with other benefit systems telephone assistance eight hours per day • BASK (Buck Actuanal Systems Kit)
Sold systems to four dlents in 1996 User support User groups/meetings*, onsite Staff 16 total, 12 professionals

Pnce quoted individually1247 Milwaukee Ave, Suite 302, Glenview, 1996 revenues $800,000 total $800,000 from training*, cnline support*, telephote assistance 10 Officers Leonard B Wierzba, president, Chnsto-
System requirements 486 PC, Windcws 31

11160025, 847-824-6000, fax 847-824-6329 employee benefit information systems sales and ser- hours perday* pherJarl, vp, G Schuessier, secretary platfomt, 8MB RAM, 250MB hard disk, VGA vileo,
v ces, 50% from software sales, 50% f om software. Staff 10 total, all professionals Contact Leonard B Wierzba

Benefit systems since 1987 single or multiple user, network operating sqstems
services Clients 14 total

Software systems supported include Novell Netware
Officers Karl Kaiser, president/CEO 1996 revenues $1 million total $300,000 from

Online system
I Acoountable Care Contact Elizabeth Hauck, director-business de- employee benefit information systems sales and ser- Benefit Resource

Customized system
Pnce $60,000 to $100 000 Quoted IndA,dually velopment vices, 60% from software sales, 40% from software Management Inc. First installation 1970
System requirements Pentium PC, Windows ' included n system pnce services

530 Howell Road, Suite 107, Greenville, Total Installations 30 Iii employee benefit de-
95 or Windows NT platform 16MB RAM, SVGA Officers Frank Sm,th, president Randy Conye,s,

S C 29615-2000, 864-268-4955, pafnentsvideo mumple user, network operating systems sup- Associated Systems Inc. director-research/development, C,uck Pnckett, di-
fax 864-268-5018 Benefits managed Actuanal valuaonsported include Novell Netware, database manage rector-communication systems

1425 N Broadway, Wichita, Kan 67214, Features Aduanal valuabon of pensions and oth-
ment systems supported include NT SQL and Contact Frank Smith

316-263-1035 or 800-524-2327, er post-employment benefits, cash-flow projections,dBASE
Benefit systems since 1990

Induded in system pnce
fax 316-263-0961 Software systems gain and loss analyss, plan mergers and spinoffs, up

Customization optional
• DOCSQL (Disability Operational Control-SQL) to 40 decrements and salary increase tables, census

First installation 1987 Benefit systems since 1993
data management features

Total installations 28 in employee benefit de- Software systems Pnce quoted individually
partments • Complete Claims System requirements 486 PC, Windows 31 I Buck BENCAL PC

Benefits managed Group health plans Pnce $42,000 Quoted individually and above platform, 16MB RAM, VGA or SVGA Pnce quoted individually

Features Enrollment, eligibility venficatioi, healtt System requirements 486 PC, DOS platform, video, multiple user, network operating systems sup- System requirements 486 PC, DOS cr Win-

ported include Novell Netware, Banyan VINES and dows 31 platform, VGA or SVGA video, multiplecare precertification, claims management, health 4FAB RAM, SVGA deo, single or multiple user, net-
Windows NT, database management systems sup- user, network operating systems supported Includecare utilization review, medical case management, Nork operating systems supported include Novell
pctted include Orade, Sybase and NT SQL Novell Netware, Banyan VINES and IBM LAN Man-tracking reinsurance Itability, disability duration moni Netware and Windows NT, database management Benefit Plan Systems Corp. Internet/intranet access ager, database management systems supported In-tonnqcontrol, health plan provider contract manage- systems supported ,ndude dBASE

ment, ad hoc data analysis, ad hoc report genemtion, 16 Technology Dnve, Suite 161, Irvine, Customizabon optional dude Btneve
Customization optional

electronic claims processing, provider credenttaling, Calif 92618, 800-523-8047, First installation 1992 Online systemTotal installations 14 in employee benefit de-
work group management Benefit communication partments fax 714-753-0845 Total Installations 11 in employee benefit de- Customized system

features include computer terminal dial-up to check partments First installation 1986
Benefits managed Disability, COBRA, group Benefit systems since 1987

enrollment status, benefit terms, benefit ublization lev- health plans Benefits managed Disability, life insurance Total installations 170 in employee benefit de-
Software systems

Features Tracking of reinsurance liability, certifi- partmentseis andremaining coverage Opbons indude employ- Features Processes medical, dental, short4erm •COBRA EAS cate level Information, policy plan design module, Benefits managed Leave ot absence, life insur
Pnce $1,995 Quoted individually daim module for loss detall, daim hstory loading, off- ance, retirement/pensions, Social Secunty benefits,
System requirements 486 PC, DOS, Windows se- management, automatic calculations, flexible employee counseling. post-retirement medical and

3 1 and above or OS/2 platform, 16MB RAM, 20MB benefit plan support, online benefit histoly, profile life insurance
hard disk, Mono, VGA or SVGA v,deo, single or mul-

General Liability Programs for alerts, coverage edits, statutory warnings, medical, Features Maintenance of all required partzivpam

tiple user, network operating systems supported In- rehabilitation and investigation tracking, payment data, data editing and reporbng, assistance in pre-re-
dude Novell Netware and Banyan VINES, database generation, direct deposit, custom report wnter, In- t,rement counseling, preparation of employee benefit

Outdo orpecialti?dks
management systems supported Include dBASE stant ad hoc reports, query-by-example, pre-pro- statements, creation of management reports Berem

Online system grammed reports for dalm detail, tax and benefit de- communication features indude communicaticrn with
Customization optional tails, resewes, benefit offsets, disabllity duration mon· Plan partictpants. trustees and company manage-
Firstinstallation 1987 itoring/control, form letter generation, user mainte- ment, oomputerterminals, phone and service center

The Outdoorsman«Agercy is private hunting club's.. and Total Inslallatlons 1.000 In employee benefit de- nance tables, vendor payments, remote claim entry, providing infomiallon regarding plan benefits, eligibili
pamnents case manager Benefit communication features in. ty, Social Secunty benefits, what-if scenanos anda leader in magli spectalty manMore Benefits managed COBRA dude explanat,on of benefits, pm-programmed mes- counsehng Ophons Include Interfacing wth exist ng

Features Complete COBRA administration from sages for Social Secunty, claim statements, workers payroll/human resource systems and complete par
Insurance programs for Independent agents seeking notification hrough conversion, pnnts creditable cov- cump, pension plan benefit, request for document. 6 hapant se,vlce center capabllmes

B / /1 0 erage certificates, including penxI of active cover- nal payment, free-form text entry, letter water Op- • Buck-HeaJth & Welfare Benefitoutdoor-onented businesses stable, admitted markets for age, full accounting, reporting and up/download, tions Indude short- and long4erm disability modules Administration System
complete cnline help Benefit communication fea- and life module Pnce quoted individuallyEligible,operations mclude -mdoorprhfessionals are tures include custom letters and correspondence User support User groups'meetings*,onsite System requirements AS/400 31,36GE hard

User support Onsite training, telephone assts- training*, online suppole, telephone assistance*,sys- disk, mumple userbiggamfunting outjitters, ( Invited to call or write for
i =/ h

tance eight lours per day tem maintenance via modem*, system enhance Online system
coastal and mland fishtng gilides, Linformatioo •GIBS (Group Insurance Billtrg System) ments' Customization optional

Pnce $2,495 Quoted indMdually Staff Seven total, five professionals Arst installation 1985sportinlodges, cmoeingmid ContactSteve Murray or System requirements 486 PC, DOS, Windows Clients 11 total, including two benefit depart Total installations 35 in employee benefit de-

3 1, Windoas 95 or 05/2 platfirm, 16MB RAM, merits Sold systems to three clients in 1996 partmentsbackpacknigguides, wiligsho:)ting Andrew Woodham today to 20MB hard cisk, Mono, VGA or SVGA video, single Officers Theodore W Mahler, president, George Benefits managed Flexible benefits, disability,71] APit, W Andrews, vp, Tort Sloan, treasurer leave of absence, COBRA, group health plans, Me in-,-preserves and discus the Outdoorsman or multiple iser, network operabng systems support-
Contact Ted Mahler

3 mibl) ed Include Novell Netware, Banyan VINES and IBM surance, flexible spending accounts, vacabon
* included in system prce

1 [1 'P' h 11 -Sporting»n _advantage-ive can offer»youil LAN Manager, database management systems sup-
ported indude dBASE Cont:nued on next pageU< UP " Ali, f*fUU&]k2oub jaia W Internet/intranet access

Benefit SystemsFirst installation 1987

e Total installations 500 in employee benefit de- & Services Inc.

Outdoomman Agen « 800-849-9288 partments 760 Pasquinelli Dnve, Suite 320, Westmont,
Benefits managed Retirement/pensions

Explanation
11160559, 630-789-2082, fax 630-789-2093PO Box 6988, Columbia, SC 29260 Fax 803-799-6609

Features Complete billing and payment tracking
tr retirees, leave of absence, family medical leave Benefit systems since 1984 of temis

Software systems
The directory 01 employee benetit informabonm Data Plus Administration System

System requirements IBM AS/400
systems lists companies that produce and sup-

PICTURE YOUR FUTURE
ply proprietary software products to employee

Online system
Customization optional

benefit personnel for the purpose of managing

First installation 1985
their own benefit plans

Companies that produce and supply soft-
Total Installations Ave in employee benefit de-

Internet/intranet.
ware products used pnmanly to communicate

partments
benefit programs toemployees will belisted in

Benefits managed Flexible benefits, workers a separate directory that mil be published n the

XyberNET Connects. como, COBRA, group health plans
Nov 24,1997, issue of Bl

Features Automatic benefit calculation, support- Listings begin with the year the company
ng all contract and pncing arrangements All neces- began offering employee benefit mforma-
sary modules are Induded, from enrollment through

Picture your future. Internet commerce tion system products and the parent compa-
2ayment and reporting Benefit communication fea- ny, d any

and comniunication is entical to your success -ures indude built-In word processing, automatic fol-
Software product Information follows Soft-

XyberNET knows the terntory
low-up and online notebook Options include a front-

ware can be purchased without hardware un-
end graphical user interface

less noted Next is the average price of a com-
While most Internet startups have been User support Onsite training', online support',

pletely installed system or a statement Indicat-

clamoring to change the way you work, telephone assistance 12 hours per day'
Staff 55 total, eight professionals

ing If the pnce is quoted individually The sys-

XyberNET has been busy building systems tem requirements list the type of hardware re-
Clients 10 total, Including five benefit depart-

quired by thedient to run or access the system,
that work for you rnenls

Officers David Uoyd, president, Carmen J Mor-
including type of computer, operating platform,
memory required and video, whether the Sys-XyberNEr created HealthFares' to stream- reale, executive vp, Roy Wapiennik, vp

5, tem is forsingleor multiple users, the network
hne the administration and management of Contact Carmen J Moneale, 630-789-2082, ext

200
operabng systems and database management

employee benefit plans A membership systems supported, whether the system is
* Included In system pnce

enrollment and maintenance system, available online, whether InterneVintranet ac-

cess ts provided, and whether the system re-
HealthFare connects insurance companies

BeneSoft Inc. quires orpmwdescustomizationto userspee-

to employer groups ifications Included also Is the year of the prod-
4. P O Box 3530, Bethany, Conn 06524, ucfs firstinstallation and the total number of

203-393-0320, fax 203-393-0325 installations In employee benefit departments
Now, healthcare consumers Benefit systems since 1987 Next a Itst of benefits managed by the sys-

can use the Internet to access Software systems tem are provided The features section prc-
vides a bnef descnption of standard functions

The HealthFare System. From almost I Flexible Software perfonned by the system, employee communb-

anywhere in the world, they can System requirements 486 or Pentium PC, DOS cation features and optional modules or func-

or Wndows platfom, SMB RAM, 256MB hard disk, bonsthat can be added to the system
enroll for benefits, look up provider VGA video, single or multiple user, network operat Information on the company overall follows

information, and check benefit plan ing systems suppotted include Novell Netware, the product listings This section indudes user
Eanyan VINES and IBM LAN Manager, database support offered and whether 11 Is included in the

descriptions - without compromising ,
i-- management systems supported include MDBS system pnce, and staff figures, given in full-bme

system security or data integrity. 1 Internet/intranet access equivalents foryear-end 1996 Also provided is

Customized system the total number of employee benefit informa-

4 First installation 1987 tionsystem clients In 1996, Induding the num-
If Internet commerce is where you're Total Instatlations 100 In employee benefit de- berof corporate benefit department clients (both

headed, choose the company that makes partmen sales and service) and the number of dients

Internet transactions its busmess Benefits managed Flexible benefits, flexible who bought systernsin 1996 Thenextsection

spencing accounts, group health plans states the organization's total 1996 revenues
Choose XyberNEr. Features Administration, management and anal- revenues from employee benefit informatior

ysts of flexible benefits, flexible spending accounts systems sales and service, and a percent
and traditonal benehts Beneht communication fea- breakout of the employee benefit information

tures ndude enrollment forms, benefit statements system revenue between sales of hardware,

and confirmation statements Options indude a voice software and serv,ces Names and tilles of pnn-

xyherNET,
response system and an accounts receivable pro- c,pal officers and a contact person complete
gram the listings

U
User support User groups/meetings, onsite The directory is published as an editonal ser-

training*, online support*, telephone assistance 12 vice, there ts no charge to be induded Howev-
hours jer day*, emergency pager numbers* er, to be listed companies were required to

Staff 25 total, 18 professonals complete a Busness insumnce quest,onnare

Officers Faisal A Saleh, president, Steve Although every dott is made to publish com-
10640 Scripps Ranch Boulevard, San Diego, CA 92131 (619) 530·1900 www.xyber.net

Froebel, vp plete and accurate information, Business /nsur-
Contact Falsal A Saleh ance is unable tovedy alldata

* induded In system pnce
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Brokers await opening of global markets A#/MIA
T- 6-1 r -ali rAgreements, reality can differ under pressure on regulators in their countries, exec says r.),1i

frail-",1 5,510 L»La
By REGIS COCCIA For example, Japan revised its progress of proposed changes Brokers in Washington. "The

insurance industry law last year Agreeing to Introduce reform current government may not be ... _ *Gf.

B
rokers are expecting to allow brokers to operate in is one thing, but regulatory au- able to maintain its position (of
to see more interna- that country for the first time thorities often face pressure from Introducing insurance reforms)
tional opportunities South Korea also has agreed to domestic companies that can because of unrest" among trade don't need a broker for that "
this year as the recognize brokers starting this alter the original agreement, ex- unions and the local industry. The NAIB 15 working with bro-
world's insurance year And India's government plained Teresa Pahl, executive vp India, which has a national- kers and insurers in the United
markets open their has expressed interest in open- of Aon Global m Chicago and ized market dominated by a States and Europe to help coun-

doors to intermediaries ing its market as well chairman of the National Assn. handful of insurers, has been re- tries such as India understand
While many countries, panic- Although such developments of Insurance Brokers' Interna- luctant to recognize brokers. the value of brokers, Mr. Modec-

ularly in Asia, have been slow to are encouraging, and the insur- tional Committee. "A lot of it is protecting the in- ki said.
ease restrictions on foreign com- ance industry will continue to A prime example is India, surance companies," Mr Modec- One way the NAIB has helped
panies, some recent market re- push for regulatory reform, bro- noted Carl Modecla, president of ki said. "If you've got only three make intermediaries' voice heard
forms have been passed kers say they must monitor the the National Assn. of [nsurance companies to deal with, you is through a model broker law.

Introduced last year, the model
law "outlines things that should
be considered" by foreign insur-
ance regulators, Mr Modecki

1'.
said

0 So far, dozens of countries

have found the model helpful,
he added

. '\.

A A '> , -,;-114, 7-bl 9 ' "Education is a critical compo-
nent" m helping to liberalize in-

7 ='* dfa·, 1 10 ternational markets, said Claude

4 r '14 F. Gallello, managing director of
Y.k Willis Corroon International in

>20 ly, New York1, : ' *,-9 ,*#fi:, i,#t y I r I

, 1 ff=.] 4,1' *5- - '4# t4- 52'0,' 4." ,' If- C :
1

C Many countries have
«

"a gener-A

al perception that brokers do not
04.4 i "£ u '42 14,

a"... 2, 414.1- i ' 1 . bring value to the commercial
17#59 ·"t,"f ,' k /42. customer Some carriers prefer toj,

1 , 246*5 deal directly with customers," he
,, said "There is a need to explain

- '£ . 2&4 ,. 1
what the role of the broker is

i
and what value they add to the

I
' I. market "

134 ,
r, For example, "it has been a

24., I - very restrictive situation" in'V

f
0*ry*f.%1 97

n '?3*1,25- t; ' c:' ·r
1 South Korea, Mr Gallello said

t(

. Foreign brokers will be allowed
.

1
to be recognized m April '98. In

-:'

. . April '97, domestic brokers will
h'* 0'* I * I ,

be allowed "
S 0 0

le.»d v *- F,C -21'I'. 0
Korea loosened its insurance1 44. »'.:"

,r regulations to comply with the
Organization for Economic Co-

*fir /4/ :aiwm operation and Development's re-
41 quirement that members accept

bilateral trade, Mr Gallello said
The Paris-based OECD is an asso-

st: ciation of nations that focuses

on members' economic and so-

. cial welfare.

*AMI , "Japan has been evolving very
. 1 nicely," he said, but "not every-

5 thing is crystal clear."
C f

& 7
'6j¢ Although London-based Willis

1, 7

4 * Corroon Group P L.C last
..

month established Willis Cor-
* 1

roon Japan Ltd. as the first fully
4

licensed insurance brokerage m
'

9* *31 4
Japan, questions remain about

. .15% what brokers ultimately will be
06

able to do.
*

i
"The real issue becomes one of

what do we get when we become
a broker" in Japan, Mr. Modecki

a asked.

What it means to be fully li-
Y censed to broker business m that

1 country has yet to be deter-
mined, he said

.

The Japanese have 32 ways of
saying 'yes' and no way to say

* 'no.' So things may appear to
moving when in reality they

I aren't," Mr. Modecki said

"Recognition of a broker and
willingness to license them is
clearly an important first step "

See Markets on page 16D
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Markets
Continued from page 168

Other areas where brokers are

hopeful about opportunities in-
clude Brazil, Indonesia, Thai-
land, Venezuela and Vietnam. As

Hong Kong prepares to reverr to
Chinese control this year, bro-
kers also are keeping an eye on
China.

"We're all concerned about

China, particularly the reversion
of Hong Kong. It's a very vibrant
insurance market," Ms. Pahl
said.

She noted that China has an

agrarian economy and that busi-
ness risks common in more de-

veloped nations don't yet exist
there. "We can be of service by
helping them develop products
they need at the time of their

companies in these countries,"
Ms. Pahl said.

"We need to embrace the (do-

mestic) carriers and have a good

'There is a need to explain (in some other
countries) what the role of the broker is

and what value they add to the market,'
says Claude F. Gallello of Willis Corroon.

(economic development) cycle,"
she said.

"Where we'll be successful in

these countries is where we form

true strategic alliances with the

understanding" of their place in
the market," Mr. Gallello said.
"Even after liberalization occurs,

they'll still be very powerful in
those countries."

Brokers and insurers will have

a chance to further their global
standing when negotiations on
the General Agreement on Tar-
iffs and Trade resume April 10 in
Geneva, Mr. Modecki pointed
Out.

"At the moment, everyone in
the financial services industry
here in Washington that I've
talked to is very optimistic we'll
see offers in the GATT negotia-
tions that will bring us exciting
changes in the world and that
everyone will benefit from," he
said. "I think the scene is set for

good things to happen."
Ms. Pahl said it's important for

insurers, reinsurers and brokers

to coordinate their efforts to ac-

We all appreciate a relationship that can be
counted on through the years Which is why

so many broker€ ely on Affiliated

FM Insurance They appreciate the
flexible, cost effective property rtsk
mdnagement recommendations we give

our clients And our Superior rating by
A M Best As well as our commitment

to getting questions answered quickly

thiough direct contact with our

prod iction underwr ters This all acids

up to relationshipr you can count on down
the road Since your clients need someone

they can rely on over the years, you shouldn t

underestimate the value of one more thing
Our toll free telephone number, 1 800 323 4077

cess international markets. "Un-

like other industries, we do not

speak with a common voice,"
she said.

The separate approaches in-
evitably cause problems in try-
ing to steer reforms. "It's under-
standable that the regulatory
authorities have been very con-
fused," Ms. Pahl said. "Other

countries just aren't as familiar
with our distribution systems."

Mr. Modecki noted that bro-

kers are trying to get their voice
heard, not dictate how countries

should regulate their markets.

"Regulation is not inherently
bad. It's the way you do it," he
said. "We're saying: 'Make it rea-
sonable. Don't make it pro-
hibitive. Ell

Brokers

meeting
on Latin

America

mieek to dka

n association of

agents and bro-
kers in Latin

America is

meeting this

the region's developing insur-
ance markets.

COPAPROSE, the Confedera-
don Panamericana de Produc-

tores de Seguros, is meeting
March 2-6 in Buenos Aires, Ar-

gentina.
Representatives of the Wash-

ington-based Council of Insur-

ance Agents & Brokers, a mem-
ber of the COPAPROSE board,
will attend the conference.

The Latin American confed-

eration represents agents and
brokers in Argentina, Bolivia,
Brazil, Chile, Colombia, Costa

Rica, the Dominican Republic,
Ecuador, El Salvador, Guate-

mala, Honduras, Mexico, Nicar-

agua, Panama, Paraguay, Peru,
Puerto Rico, Uruguay and Ven-
ezuela. In addition to the Latin

American countries, COPA-

PROSE also represents produc-
ers in Portugal and Spain.

COPAPROSE is an assodate

member of BIPAR, the Bureau

International des Producteurs

d'Assurances et de Reassur-

ances. Brussels, Belgium-based
BIPAR is an international orga-
nization of insurance broker as-

sociations. Its members indude

agent/broker associations in
Africa, Asia, Europe and North
America. [al
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Brokers can see Internet as friend, not enemy: Panelist
By MICHAEL PRINCE

he Internet won't ddve com

merdal brokers into extinction

but instead will become anoth-

er tool in their arsenal, accord-

ing to an Internet product man-
ager.

"The Internet is not going to replace the
face-to-face advice-giving aspects of the busi-
ness," said Jim Christie, product manager for
Access A&A, an Internet-based service that

New York-based Alexander & Alexander Ser-

vices Inc. developed for its clients.
Access A&A, among other things, links the

broker's clients to A&A account service teams,

insurance information and other industry In-
temet sites.

Speaking during a panel discussion on the
Internet and intermediaries sponsored by the
American Conference Institute in New York,
Mr. Christie said that rather than eliminate

the role of the broker, brokers can use the In-
ternet to enhance their value to clients.

As risk managers are being asked to do more
with smaller staffs, they need access to more
information organized for their needs, he
said.

Also, risk managers frequently are requiring
insurance brokers to provide a value-added
service to justify their expense. This is where
the broker's expertise can play a role by struc-
turing the information and providing it to the
client via the Internet.

An Internet presence also helps to build re-
lationships with clients, Mr. Christie said.

"It cements relationships between the bro-
ker and client" by allowing clients to access
information 24 hours a day, seven days a
week in their own time, Mr. Christie ex-

plained. "We see it as a relatively low-cost in-
formation delivery system," he said.

The bottom line, according to Mr. Christie,
is the Internet allows brokers to better perform
their jobs as valuable service providers to their
clients, and he is optimistic about its future.

"The Internet for commercial brokers is pos-
itive, and I see opportunities," he said. 51

Insurer sites don't meet customer wants: Survey
By MICHAEL PRINCE

established Internet sites

but have not equipped
them with the services their

customers desire, a recent

survey says.

According to the study, 81% of
insurance companies surveyed
maintain an Internet site, and the

remainder plan to introduce one
within the next year.

The companies that already have
sites, however, have not utilized

the technology as fully as possible,
not even to the degree their cus-

tomers have requested.
"Insurance companies are be-

hind banks and other industries in

leveraging Internet technology,"
according to the survey conducted
by New York-based management

' consultants Booz-Allen & Hamil-

ton and released last month. "Cus-

tomers are anxious to take advan-

«tage of the service and cost
advantages of the Internet...(but)
their desires have far outpaced the
capabilities offered by insurance
comnanies."

For example, the survey shows
thatwhile less than 10% of multi-

line insurance companies offer on-

line quotes, 68% of surveyed com-
panies said their customers request
this capability.

Similarly, 32% of customers seek
to purchase policies over the Inter-
net, while only about 1% of com-
panies offer that service. Customers
also want the ability to change pol-
icy information and make personal
information changes--such as a
beneficiary change-overthe Inter-
net.

One reason for insurance compa-
nies' reluctance to more fully utilize
the technology is their concern
about alienating their agents. More
sophisticated Internet sites that per-

mitted online selling of products
might have devastating conse-

quences on their agents' income.
As a result, the World Wide Web

sites are primarily designed to dis-
seminate information and are not

geared to sell products. In fact, one
of the most important goals for
their Internet sites, dted as most

important by 34% of respondents,
was to facilitate customers' access

to agents.

But this may be changing. Insur-
ers said they plan to add more
functions to their Internet sites in

the coming years. Within two
years, 40% of multiline insurers

plan to provide personalized
quotes at their sites, and 56% plan
on providing advice online. Also,

19% of multiline insurers plan to
allow registration for policies with-
in twoyears.

What the future holds for the In-

temet in the insurance industry is
unknown. Only 10% of the re-
sponding companies said their In-
temet sites were linked to the com-

panfs overall strategy, whereas
76% "are moving forward with
their Internet sites with little or no

consideration for the strategic im-
plications of the technology," the
survey states.

Contact Katherine Ellis at Booz-

Allen & Hamilton at 212-551-6396

Bra free copy ofthe report.

WHY ARE MORE VEHICLE LEASING

BROKERS CHOOSING TRI-ARC?

PROVEN EXPERT CLAIMS MANAGEMENT

SINGLE SOURCE FOR ALL NEEDS INTERIM CAR COVERAGE

AUTO AND TRUCK COVERAGE LESSOR ONLY EXCESS LIABILITY

COMPETITIVE PRICING LESSORS CONTINGENT LIABILITY

SUPERIOR SERVICE LESSORS CONTINGENT PHYSICAL DAMAGE

ADDITIONAL COVERAGES INCLUDE: GAP, VSI, CP| AND RESIDUAL VALUE

CALL NOW...

PUT US TO THE TEST.

/ TRI-ARC
FINANCIAL SERVICES, INC.

1-800-446-5950

P.O. BOX 6745, WAYNE, PA 19087
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Do you want to be the one to tell them their
homeowner' s insurance doesn't cover floods 7
When disaster strikes, you are one

of the first people victims call. Because

they depend on you to make sure

they're covered against any eventuality.

So make sure they're covered with

flood insurance through the National

Flood Insurance Program.

Earn great commissions.

Coverage has been increased to

$250,000 on the building and
$100,000 on contents for residences.

Commercial properties may be cov-

ered up to $500,000 each for build-

ing and contents. That means your
commissions could be substantial.

There's unlimited growth potential.

Since between 25% and 30% of

flood insurance claims originate in

«low risk" areas, most every home

owner, renter and business owner is

a potential customer.

Receive free qualified leads.

People who respond to our toll-free
number in our "Cover America" mar-

keting program will be referred to

you when you sign up for our leads

program. Be there for your clients.

Send in the coupon today or call

1-800-611-6123, ext. 153.

1-800-611-6123 e 153
0 Please send me information about the

National Flood Insurance Program.
MAIL TO: FEMA,/MSC, PO BOX 1038,

JESSUP, MD 20797-9408

Your Name

Address

Citv

State Zip Tel.( )

To partidpate in the NFIP Coop
Program, call 1-800-5648236
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National Flood Insurance Program

Adminiseed iy FEMA

-1 We can't replace your memories, but we can help you build new ones.
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National Fled Insurance Program NF[P, 500 C Street SW, Washington, D.C. 20472 4 TDD #1-800427-5593 4 http:,fwww.fema.gov/fema/nfip96-35.shm
Admir:lied by FEMA FEMA
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Panel urges agents to fight health care mandates
The battle against government intervention is not over, business lobbyist warns

By MARK A. HORMANN

 nsurance agents and brokers have a vital role to

play in making sure that
insurers and other busi-

nesses aren't hampered by
government health care

mandates.

And new mandates seem certain

to arise during the current
Congress, agreed participants in a
panel discussion of health care re-
form at the Council of Insurance

Agents & Brokers in Washington
last month.

For example, legislation already
has been introduced that would

require health insurers to cover
mandatory minimum stays for
mastectomy patients, pointed out
Stuart J. Brahs, vp-federal govern-
ment relations in the Principal Fi-
nancial Group's Washington of-
fice.

Mr. Brahs also warned that

many other mandates have little
health care value but that law-

makers get swept into supporting
them.

In addition, the president is at-
tempting to expand children's
health care coverage, noted Mr.
Brahs. He called doing so "a very
nice concept" but added that the
concept demonstrates a lack of
understanding of the working of
health plans.

How do you define a child? he
asked rhetorically. Fifteen years?
Eighteen years? Twenty-five
years?

Mr. Brahs said that an insurance

agent has more knowledge about
the things he encounters in his
job on a daily basis than a con-
gressman does. That puts agents
in the role of educators who can

help walk lawmakers through
their concerns about mandates

and other health care issues.

"Simply tell your congressman,
'No new mandates, period, ad-

vised Mark Isakowitz, director of
government affairs for the Nation-
al Federation of Independent
Business.

"I want to take a couple of con-
ventional wisdoms and throw

them out," he said.
The first, he said, is the notion

that health care costs have been

licked and the second is that at-

tempts to extend the govern-
ment's role in health care issues

have been beaten back.

Regarding the first piece of con-
vention wisdom, Mr. Isakowitz
said recent a survey of NFIB mem-
bers showed the cost of health in-

surance is their No. 1 concern,
even more than tax issues.

He said the recent survey by A.
Foster Higgins & Co. Inc. showing
that employers' health care costs
were rising relatively modestly
was flawed in its methodology be-
cause it defined small businesses

as those with 10 to 500 employees
(BI, Jan. 20). NFIB members have
an average of five employees and
therefore weren't part of the sur-

vey, he said.
To remedy the situation, Mr.

Isakowitz urged that small busi-
nesses be allowed to set up buying
groups that would be exempt
from mandated benefits.

Large businesses with self-in-
sured health plans enjoy immuni-
ty from state mandates, he said.
That allows larger employers to
take advantage of the savings
available through managed care
without having to deal with state
curbs on managed care, he said.

f

All employer plans should be reg-
ulated the same way, said Mr.
Isakowitz.

As for the second piece of con-
ventional wisdom-that the gov-
ernment's role is diminishing-
"We don't want the government
to run health care," yet mandates
increase the government role, he
said. The states alone collectively
impose more than 1,000 man-
dates, he said.

Mr. Isakowitz urged his audi-
ence to make known their opposi-

tion to an expanded government
health care role.

"If you don't like this, don't ask
your congressman to oppose this
if you are not willing to speak out
against this yourself," he warned.

Mr. Brahs had another warning
for his audience. "There is a

movement undermining employ-
er-provided benefits" on Capitol
Hill, he said.

This could be manifested

through tax policy as lawmakers
examine the tax breaks employers

receive for providing health care
and other benefits, he said. Many
members of Congress have indi-
cated that they believe individuals
should be more responsible for
their own health care and retire-

ment, through vehicles such as
tax-favored medical savings ac-
counts and individual retirement

accounts, he pointed out.
"I think members of Congress

are saying: 'Hold on here. What
are we, the government, getting
out of this? Should we continue to

provide tax incentives on the
same basis?'"

Matthew J. Dolan, a partner in
the Washington office of law firm
Baker & Hostetler, moderated the
session. m
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Managed care translates to underwriting challenge
By Steven C. Spina

s managed care
organizations weave

their way into the
fabric of our national

health care delivery
system, they are

raising concerns for underwriters.
Primarily due to the federal

government's failure to find an
appropriate balance among quality
of care, access to care and controlled

costs, managed care organizations
have become "de facto health care

reform "

51%

% of Employees who
prefer to buy insurance

products at work

Yet managed care systems have
produced much controversy over
their ability to improve health care
delivery. Many say the system has
been successful, attributing some of
the controversial decisions managed
care organizations make in
weighing cost vs. care to the
industry's "growing pains." Others
argue that the health care industry'S
shift to for-profit from non-profit
status is changing the medical
community's allegiance from the
patient to the stockholder,
sacrificing quality of care.

Professional liability underwriters

A/BT Perspec#ive

are monitoring the many issues
facing managed care organizations
and their inevitable effect on

liability risks. How these issues play
out-particularly vicarious medical
professional liability, negative
publicity and industry
consolidation-will determine how

underwriters respond in terms of
underwriting philosophy, approach
toward coverage and product
pridng

f
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In the past, many underwriters ot
managed care errors and omissions
coverage viewed vicarious liability as
something that "just existed" from

the potential for managed care
organizations to be held liable under
the legal theories of ostensible
agency or respondeat superior. This
is no longer the case, for a number
of reasons.

Managed care organizations were
thought to be shielded from liability
by the Employee Retirement
Income Security Act. ERISA's pre-
emption dause states that if the

complaint "relates to" a benefit

Ni.ARLY 'rHREE-QUAR'11(RS Of

the working population don't

have a personal itisurance

agent. Which helps explain

why so many employees

prefer to purchase voluntary

insurance coverages at their

workplace. And why agents
and brokers who sell them

are iii sucli a strc,ng position

to sell even more. Because

from our universal and

portable tenn life insurance

to dental and 401(k) products,
we offerthevoluntary benefits

employees want most. For
more information about our

- benefits that can actually help

reduce worry lines, please

call us at 1-800-967-58()5.

RELIASTAR

plan, the case is automatically pre-
empted at the state level, excluding
discussion of compensatory and
punitive damages.

Recently, courts have more

liberally interpreted the "relates to"
clause of ERISA with respect to
managed care organizations and in
a handful of situations have not

allowed cases to be pre-empted
automatically (BI, July 29, 1996).
Therefore, these cases remained at

the state level, where damages are
not limited as they are under ERISA.
The potential erosion of the ERISA
protection for managed care
organizations increases the risk of
medical professional cases being
brought against the organization
under the theories of ostensible

agency and respondeat superior.
This is an issue that has not fully
matured but one that professional
liability underwriters are watching
very closely.

A companion issue to the
potential erosion of ERISA js that
utilization review decisions are

becoming niore closely related to
diagnostic medical care and no

longer just a purely administrative
function. As underwriters, we look

for the controls, contract wording
and procedures to be in place that
limit a managed care organization's
liability as"health care provider"
during the utilization review

process.

This is becoming increasingly
difficult to do because the power
managed care organizations wield
in determining payment for care

can be viewed as affecting the
quality of care a patient receives.

The problem is exacerbated when
managed care organizations offer
bonuses, withholdings of risk and
other forms of compensatic,n to

encourage UR decision-makers to
control costs. 'the resulting shift to
for-profit status from non-profit
means these decision-makers may
appear to have a sinister motive for
making cost-containment decisions,
thus increasing the liability
exposure that underwriters must
take into account.

Another trend complicating
liability underwriting for managed
care organizations is the creation
and evolution of integrated delivery'
systems, which function as both a
health care provider and a managed
care organization-that is, an
insurance company, risk taker and
administrator of benefit plans.

Il)Ss are emerging from opposite
directions. First is the provider side,
which is attempting to compensate
for the loss of control and profits to
managed care organizations by
taking on and managing risk
themselves. The second is the

insurer side, where large managed
care organizations such as Aetna,
CIGNA and United HealthCare are

creating "super" health care
organizations by bringing what they
know about utilization and cost to

the provider side for greater control
and to settle some of their disputes
with providers.

The resulting organizations no
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longer can use the defense that they
"are not the providers of care, just
facilitators," which increases their

liability beyond the realm of
vicarious liability, as they have
actively engaged in the business of
providing medical care. This
increased liability affects pricing,
terms and attachment points,
dosing the gap in pridng between
managed care liability vs. medical
professional liability.

Large managed care organizations
are being aggressively underwritten.
More and more, these managed care
organizations have components of
direct medical professional liability
exposure or a much higher level of
vicarious liability risk, which
underwriters need to take into

account when determining pricing
and attachment point.

These organizations are growing
rapidly through acquisition and
attrition and are just beginning to
accumulate the higher level of
liability exposure, which has yet to
show its face to the underwriters of

these organizations. In most cases,
not only are these entities being
underwritten at a low deductible or

self-insured retention, but the

retention also isbeing aggregated.
The historical loss data that gave

underwriters a certain comfort level

in allowing low deductibles and
aggregates now is useless in

predicting future results, because a
new organization with new
exposures exists.

Undeveloped liabilities are
accumulating, most of which are
due to the increase in exposure from
more significant vicarious liability
and the introduction of direct

medical professional liability
exposure. This, along with the
potential erosion of ERISA pre-
emption and the prospect that

- Count:y Clubsrriv
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utilization review is starting to be
viewed as "diagnosis" as opposed to
"administrative," may make the
medical professional liability risks
inherent in these organizations
outweigh the current attachment
point and premium levels.

Managed care organizations are
undertaking new functions, causing
underwriters to rethink their entire

approach to assessing risk and
developing a premium. Assigning a
premium to a certain type of
managed care organization simply
by virtue of its type no longer works.

For example, undelwriters
historically have looked at a PPO as
being much less of a risk than an
HMO. PPOs traditionally did not get
involved in capitating providers,
conducting prospective or

concurrent UR, collecting premiums
or paying daims, which are all
functions HMOs provide.

But now PPOs are taking ona ,
new role as UR contractors and

daim handlers to varying degrees.
Conversely, many managed care
organizations are subcontracting
functions such as utilization review

that they traditionally performed,
hiring contractors who may carry
their own liability insurance specific
to their function. All of this "cross-

functioning" has made the
underwriter's evaluation of the risk

more challenging.
Despite the managed care

industrfs efforts to monitor
enrollee satisfaction and conduct

surveys to help enhance the
perception of the quality of care
they provide, public scrutiny of
managed care activities is at an all-
time high. Numerous stories about
HMOs are reported in the media,
such as wrongful denial of benefits
to an enrollee and discharge orders
for new mothers 24 hours after

delivery. The increasing public
awareness has put pressure on
regulators and lawmakers to react,

creating new challenges for the
underwriter of managed care
liability insurance, induding:

• The potential for increased
daims as enrollees realize they can
file grievances under the plan's
provisions.

• The potential for managed care
organizations tobe easier targets for

lawsuits due to negative publicity
portraying them as profit-seeking
"villains."

• Increased regulation of managed
care organizations, already seen
with the issues of"gag orders,"
"drive-through" deliveries and

copayment cases.
• Liability potential created from

more accurately defined protocols,
whether they evolve from
regulation, accreditation or are self-
imposed by managed care
organizations.

This last issue is a particular
problem. Without these protocols,
establishing bad faith on the part of
the managed care organization
must be egregious to be proven.
Underwriters need to be concerned

that as these industry protocols
develop, daim defenses can be

weakened by ambiguity of protocol
until accepted as a standard for
operation and an organization's
polides and procedures

See liability on nextpage
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that differ from established pro-
tocols.

Managed care, as well as and

the health care industry in gener-
il, is experiencing consolidation
through mergers, acquisitions
and other structural alliances,

posing new issues to be ad-
dressed by managed care liabili-
ty underwriters, including:

• Antitrust. Not only do merg-
ers and acquisitions create po-
tential antitrust risk from the

perspective of market monopo-
lization, price fixing and re-
straint of trade, but also in am-

biguities between the merging
organizations' policies on
provider credentialing and peer
review. These ambiguities can
create liability risk from the per-
spective of deselection of
providers in the credentialing
and peer review processes.

• Utilization review and claims

handling. Ambiguity can result
from the merging of entities
that have differing policies and
procedures for handling UR or
claims. They may, for instance,
have different enrollee plan doc-
uments with conflicting defini-
tions. Any ambiguity, such as in
defining "experimental treat-
ment," can be used to sue a

managed care organization.
• D&0 claims. Consolidation

can result in claims against di-
rectors and officers in their han-

dling of such transactions. Pub-

tidy traded companies are more
susceptible to expensive share-
holder's actions than privately
held companies.

As managed care organizations
look for an appropriate balance
between quality and cost, under-
writers will continue to look for

the appropriate balance between
premium and risk. By now it has
become clear to underwriters of

managed care organizations that
the historical profitability of
managed care professional liabil-
ity insurance no longer can be
relied on to predict profitability,
because the nature of the risk

has changed so dramatically in
recent years. But, with their evo-
lution in unprecedented direc-
tions and the liability risks asso-
ciated with them, managed care

organizations have made these
exciting times for underwriters
who have the privilege to work
in such a fast-paced and dynam-
ic industry. la,

Steven C.
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Zurich's professional liability under-
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industry in the insurer's Central Re-
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Brokers need to expand reach to compete
Associations can help by offering background information on doing business in other countries

By Ken A. Crerar

ACK IN 1913, far-

B sighted members of
The Council of In-

surance Agents &
Brokers-then

known as the Na-

tional Assn. of Casualty & Surety
Agents-were responding to
changes in commerce and tech-
nology by reaching across bor-
ders to conduct interstate busi-

ness.

They had to overcome regula-

A/BT Penpec#ve
tory and market differences be-
fore they could succeed at mas-
tering these areas outside their
home region. More than 80
years later, these same changes
are causing mid-market insur-
ance agents and brokers once
again to reach across borders;
but this time, their range isn't
just over state lines, but around
the world.

Over the past several years,

our members, and the brokerage
community in general, have
metamorphosed from domestic
to international businesses. Our

customers are driving this
change.

Not so long ago, only Fortune
500 companies had an interna-
tional presence. Today, the
biggest growth in international
business consists of mid-level

businesses expanding their oper-
ations to foreign shores.

Changes in the brokerage busi-
ness itself also are pushing us to-

ward internationalism.

Brokerages that grow through
mergers and acquisitions must
live up to that growth by offer-
ing a full range of services to an
increasingly cosmopolitan clien-
tele.

A large regional broker should
be able to offer as many services
as an "alphabet house" if it
wants to compete. It's no lon-
ger enough for an agent or
broker to go to a big insurer
to have access to international

See Growth on nextpage
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Companies, associations, government agencies

and organizations of all sizes are adding a new,
cost-free employee benefit-called a viatical
settlement. The service enables individuals fac-

ing a life-threatening or severe chronic illness
to sell their life insurance policy for cash, pro-

viding immediate access to significant financial
resources many need today.

6

Viaticus, Inc.-the nation's

leading viatical settlement
company-offers brokers an
unsurpassed opportunity to
receive:

o Signdicant, ongoing commission

income potential-including a

signing bonus.

o Qual#ied sales /eads-from

corporations, associations,

government agencies and

other organizations interested
in the viatical benefit.

 Extensive product service

training---for you and your
sales stafF.

. Superior activity tracking-to

ensure you receive commis-

sions in a timely manner.

 Mass marketing support-

through our national advertis-

ing and direct mail campaigns

to generate product awareness.

In addition to attracting new clients, the

viatical benefit is also ideal for your existing

clients, adding value to their benefits plans-
and increasing your overall book of business.

To learn more about this important new
broker opportunity and to receive a Viaticus

Broker Application Kit, please contact us at
1-888-279-8421.

VIATICUS®

Internet: http://www.viaticus.com
Viatints. lic.,is an ajitiate €f ilic CNA lis„Fance Compa„ies-o„e of :Ite wtion) largest insuatice omanizations. CNA is a registered service mark of the CNA Fiiancial Co.poration,
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Growth
Continued from previous page
business; they need to offer their
own full menu of sophisticated
services to attract top-notch
clients.

Increasingly sophisticated
technology also is spurring this
trend. Advances such as the fax

and the Internet make it just as
easy to do business across the
world as across the street. Better

and faster automation is making
the world a little smaller every
day.

The convergence of all these
trends is forcing mid-market
brokers to focus on their ability
to place business in foreign mar-
kets. As a result, the Council and
other associations must be able

to help members develop the
tools that will help them serve
their clients here and abroad.

Unlike the large international
brokerage houses or multina-
tional insurance companies that
maintain overseas branches, our

members find it more effective

to establish flexible arrange-
ments with selected broker part-
ners in a variety of countries.
This network give both parties
the freedom to work with other

brokers if needed, particularly in
countries where the client com-

pany already has a relationship
with a broker. It also affords the

U.S. broker the opportunity to
deal with a local expert who
knows the regulatory, social and
economic climate of the country
in which it is conducting busi-
ness.

Wherever there is economic

development, insurance prod-
ucts are needed, and there are a

number of "hot spots" in the
world right now.

Activity in the Russian states
remains high, but there also are
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legitimate concerns about politi-
cal and economic risk in these

areas. Central and South Ameri-

ca, Southeast Asia, India and

China are all rapidly developing
countries. Although these are
still relatively immature mar-

kets-only 10% to 15% of the
Latin American population can

afford insurance-the growth of
government privatization in

these regions is encouraging
growth.

Many developing countries,

including India, China and the
Philippines, have embarked on
massive infrastructure and

power projects, involving com-
panies from around the world.

John L. Wortham & Son

L.L.P., for example, has many
energy-related clients that have
developed power projects
around the world. This Hous-

ton-based brokerage got in on
the ground floor of the interna-
tional business almost seven

years ago by hiring a consultant

with international expertise to
develop a network of brokerage
contacts around the world.

Wortham currently has 126 of
these "correspondents" in 110
countries.

A more equitable balance of
trade also means more business

activity in developed nations.
Even though Europe is a rela-
tively well-penetrated market,
the increase in reverse-flow busi-

ness from countries like Ger-

many and the United Kingdom
is another opportunity for bro-
kers to solidify their internation-
al presence.

Adams & Son Inc. of Auburn,

N.Y., for example, has a medical
instruments manufacturer client

that ships products around the
world. This client has plants in
Dublin, Ireland; Stuttgart, Ger-
many; and several locations

throughout Asia. Adams & Son
is currently working with a Ger-
man broker whose client wants

to do business in the United

States.

Three years ago, only a hand-
ful of our members' clients had

an overseas presence. Today this
is rapidly changing. For the
most part, Council members cut
their teeth in overseas markets

by taking advantage of our asso-
ciation's international activities.

This began in 1994, when the
Council hosted the first BIPAR

Congress ever held in the Unit-
ed States. Since this successful

gathering, the Council main-
tains an active membership and
a strong affiliation with BIPAR,
or Bureau International des Pro-

ducteurs d'Assurances et de Re-

assurances, a prominent broker

organization that represents
members in 50 countries in Eu-

rope, North and Central Ameri-
ca, the Near East, Africa and the
Pacific Rim.

Through participation at
meetings and educational pro-

grams such as these, Council
members can capitalize on the

information presented about
foreign markets as well as estab-

lish valuable contacts through
networking onnortlinitie<

This is also the case with the

Council's close affiliation with

another fast-growing associa-
tion, COPAPROSE, an organiza-
tion that brings together agents
and brokers of the United States

and Latin America. This umbrel-

la group's work is especially crit-
ical, given the increase in busi-
ness with Mexico and other

Latin American countries.

The Council's membership in
BIPAR and COPAPROSE has pro-
vided our members with great
exposure, offering mid-market
agents and brokers an entry to
the world and helping all of us
realize that the insurance busi-

ness isn't really that different
from country to country.

To reciprocate, U.S. agent/bro-

ker associations need to open
their doors to foreign member-
ship.

Recently, the Council opened
its doors to our first internation-

al brokerage member, Coyle
Hamilton Ltd. of Dublin, the

largest property/casualty broker-
age in Ireland. Coyle Hamilton
executives are looking forward
to interacting with U.S. brokers

to exchange views and share ex-
periences on the world risk, as
well as to meet with U.S. insur-

ers and reinsurers at our annual

meeting.
Mid-market brokers also need

practical services to help them
succeed in their efforts abroad.

Even though English is the uni-
versal business language, many
U.S. businesspeople worry about
the communication barrier.

Agent and broker associations
can assist their members by of-

fering translation services and
establishing clearinghouses of
background information on
how to conduct business in a

given country, including tips on
social customs and insurance

laws.

As we get closer and closer to
the new millennium, the world

will continue to shrink. Our best

bet for survival and growth in
the year 2000 and beyond lies

with our ability to tap into a
global economy. Our industry
must position itself to help the
brokerage community make the
transition from a regional or na-
tional to a global business-to
help make all world-class busi-
nesspeople. 121

Ken A. Crerar is president of the

Council of Insurance Agents & Bro-
kers, a Washington-based organi-
zation that represents about 3,000

commercial property/casualty agen-
cies and

brokerages.
Mr. Crerar

also is a

member of
BIPAR's Di-

rectors

Committee

and is an

adviser on

insurance

matters to the U.S. secretary Of
commerce and the U.S. trade repre-

sentative's Industry Sector Advisory
C.nmmittee nn Rerviref



Program
designed
to expose

agents
n advertising and

Apromotion pro-

gram getting un-
der way aims to

help agents im-
prove "consumer

awareness and appreciation" of
the independent agency system.

The National Communications

Program-a partnership among
the Independent Insurance

Agents of America, agents and 33
insurance companies-is fund-
ing the program. Catastrophe
preparedness and response, the
work-at-home customer, small-
business issues and the women's

insurance market are key themes
for the program, the IIAA said.

The IIAA has sent to all mem-

ber agencies a logo-awareness kit,
including logo slicks, legal rec-
ommendations on usage and
ways to display the logo on sta-
tionery and other materials.

The kit is designed to help
members take advantage of the
Big "I" brand, the Alexandria,
Va.-based IIAA said.

The program will let
agents 'link their own
agency logos to a
well-respected' brand,
says Frank Ridley.

Also, beginning March 24,
1,500 advertisements will appear
on major cable television net-
works throughout the year. The
ad program will feature 25-sec-
ond spots on CNN, Headline
News and The Weather Channel,
with five seconds at the end de-

signed for tags from local agents
or statewide groups.

"By building recognition of the
national logo among consumers,
individual agents can link their
own agency logos to a well-re-
spected and established national
brand," Frank Ridley, chairman
of IIAA's communications com-

mittee, said in a statement.

A kit that explains how to buy
media with the IIAA national

campaign will be available this
month for agents and compa-
nies. It includes a guide to buy-
ing media for the campaign, a
schedule of air times for the cam-

paign, a VHS tape of the com-
mercial, a radio script agents can
customize and other material.

The advertising portion of the
program is designed to work to-
gether with public and media re-
lations, the IIAA said.

.

ILAA members may order the logo

or advertising kits by calling 800-
261-4422.

A/ST Briefs

Ethics awareness

MALVERN, Pa.-Insurers, insur-

ance industry trade groups and
professional associations once
again will commemorate March
as Ethics Awareness Month.

Ethics Awareness Month is de-

signed to promote awareness of
ethics issues affecting the insur-
ance industry as a whole.

Participants from 270 insurance
companies, professional societies
and associations in the insurance

and financial services industry are
expected to be involved in the ed-
ucational effort.

Many insurers have planned ac-
tivities such as reaffirming their
commitment to a corporate code
of ethics and publishing ethics-re-
lated articles in employee publi-
cations and training guides for
Ethics Awareness Month.

The American Institute for

CPCU, the CPCU Society, The
American College and the Ameri-
can Society of CLU & ChFC are
sponsoring the event.

Many CPCU and CLU/ChFC
chapters will host ethics pro-
grams with speakers and panel
discussions.

For more information on the
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program, contact Karen Burger,
720 Providence Road, Malvern,
Pa. 19355-0716; 610-644-2100,
ext. 7805; fax: 610-644-7629; e-

mail: burgerk@cpcuiia.org.

Environmental cover

Almost 70% of contractors do

not have environmental liability
insurance coverage, according to
a survey by an environmental in-
surance services provider.

The survey also showed almost
40% of contractors do not know

their general liability policies con-
tain pollution exclusions.

Of about 60% who are aware of

the exclusion, only 31% buy pol-

lution policies, according to the
survey commissioned by Exton,
Pa.-based ECS Underwriting,
which provides environmental
insurance services. - -

The most common reason con-

tractors gave for not carrying pol-
lution insurance was their belief

that the construction work they
performed had no environmental
exposures, said Mark Elgin, a se-
nior underwriter at ECS. Cost and

a lack of understanding and avail-
ability of coverages also were
cited.

Mr. Elgin talked about the find-
ings at a recent Construction Fi-
nancial Management Assn. meet-
ing.

Continued on nextpage

RISK MANAGER OF THE YEAR AND RISK MANAGEMENT HONOR ROLL AWARDS

These awards recognize individual accomplishments in the field of risk management. For nominating forms and rules,
call or fax: phone: 312/649-5319 • fax: 312/280-3174

EMPLOYEE BENEFITS COMMUNICATION AWARDS

The EBC awards honor employers for excellence in communicating benefits programs to their employees. Insurance
companies and consulting firms also are recognized for their participation in the preparation of award-winning
communication programs. For entry forms and rules, call or fax: phone: 212/210-0299 • fax: 212/210-0704

WORKERS COMPENSATION CONFERENCE

Presented in conjunction with IBF Conferences, this event addresses the specific concerns of corporate executives
managing workers compensation programs and rehabilitation services. Sessions cover this rapidly changing environment
and creative and innovative strategies to curb costs. For details on registration or exhibition, call or fax:

phone: 212/210-0299 • fax: 212/210-0704

WORLD CAPTIVE FORUM

Presented in conjunction with Skandia/Sincer and Tillinghast-Towers Perrin, this event addresses alternative risk
financing and the captives market. For details on registration or exhibition, call or fax:

phone: 212/210-0299 • fax: 212/210-0704

ON-LINE SERVICES

Now you can find Business /nsurance on the World Wide Web. B/'s home page includes many important departments,
including ... UPDATES for late breaking news posted each Friday ... INTERNET ARTICLES from past issues ... a
DATEBOOK of searchable industry-wide meetings and events... WEB LINKS listing sites on the web of interest to risk
and benefits managers ... ONLINE FORUMS for users to exchange information and ideas ... and much more.

http://www.businessinsurance.com

REPRINT SERVICES

8/'s Reprint Department can provide reprints, in quantities of 100 or more, of any article appearing in the weekly
newsmagazine. Legal permission, complying with U.S. copyright laws, also can be provided to companies wishing to
reprint, on their own, material appearing in the newsmagazine. For information, call or write:

phone: 312/649-5319 • fax: 312/280-3174

ARTICLE FAX SERVICE

For article photocopies sent by fax on the same day, call us with your credit card information, specify B/ issue date and
article headline. The charge is $7.50 per copy/per article. In-publication directories are not available by fax.

phone: 312/649-5398 • fax: 312/280-3174

SINGLE COPY SALES

To order a current orback issue of Business Insurance, call the single copy sales division of Brs Circulation Department:
800/678-9595

DIRECTORY OF BUYERS

1 The 1996/97 Business Insurance Directory of U.S.-Based Corporate Buyers of Insurance, Benefit Plans and Risk
Management Services contains alphabetical listings of nearly 3,100 U.S. corporations. You'll find names and titles of
over 17,000 executives responsible for risk management, employee benefits and more-plus vital statistics on type of
business, revenue or assets, and numberof employees. To order your copy, available in print or on disk for the PC, call:

313/446-1623

W's 1996/97 International Directory of Corporate Buyers Based Outside the U.S., lists nearly 3,800 executives in more
than 700 companies from 27 countries. Listings include address and phone and fax numbers, type of business. currency
of the country, revenue or sales, and the names and titles of top-level executives responsible for risk management, security,
health care and finance. To order your copy, available in print or on disk for the PC, call: 313/446-1623

I DIRECTORY OF MANAGED CARE PROVIDERS

The 1996/97 Business /nsurance Directory of Managed Care Providers is published as a special extra edition ofB/. The
directory contains profiles of HMOs, PPOs and POS plans across the country. To order, call: 313/446-1623

IN-PUBLICATION DIRECTORIES

Business Insurance publishes more than 20 comprehensive in-publication directories during the year, making access to
services and suppliers easy. Providing detailed listings of firms in specialized areas, 8/'sdirectories give readers a direct
route to better management techniques and eliminate frustrating hours researching services and suppliers available in the
marketplace. For a listing of 8/'s in-publication directories, call: 312/649-5398

For more information, call one of the numbers listed below:

Advertising Information: 212/210-0228

Subscription Information: 800/678-9595

Business
Insur«nce®
http://www.businessinsurance.com
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Continued from page 16M
The survey, conducted in Octo-

ber 1996, asked about 250 con-
tractors about their awareness

and use of pollution insurance,
ECS said.

For more information, contact
Christine Weirsky, 609-895-0200,
ext. 414.

Education study

Educating students and teachers
in insurance improves their atti-
tudes about the industry, accord-
ing to a study by the Insurance
Education Foundation.

High school students who
took a regular course that includ-

ed insurance instruction showed

"statistically significant" im-
provements in perceived under-
standing of and attitudes toward
insurance, when compared with
a control group, the Indianapo-
lis-based IEF said.

The survey included 550 stu-
dents and more than 180 teach-
ers nationwide.

Almost 70% of the students
who got instruction reported
better understanding, 73% said
they could explain how insur-
ance works, and 66% said they
knew how a loss is handled, the
survey found.

Improvement in understand-
ing directly affected attitude, the
survey found.

A statistically significant im-
provement in attitudes toward
insurance came in 66% of the
students who got insurance in-
struction.

In addition, 70% thought in-
surance companies were fair,
and 67% saw good job opportu-
nities in the industry.

The research also supports a
1992 study by The College of In-
surance that showed teachers'
knowledge and attitudes about
insurance improved after attend-
ing IEF-funded summer work-
shops.

Hundreds of thousands of stu-
dents have learned about insur-
ance from more than 1,100
teachers who have attended IEF-

funded summer workshops at
five universities since 1988, the
IEF said.

For more information, contact
the Insurance Education Foun-
dation, P.O. Box 68700, Indi-
anapolis, Ind. 46268; 800-IEF-
4811.

IIS names director

NEW YORK-Linda C. Bock
has been named executive direc-
tor of the International Insur-
ance Society Inc.

Ms. Bock will oversee adminis-
tration and finance operations,
annual seminars, awards pro-
grams, and marketing and com-
munications for the non-profit

When your clients' risks are unique,

G.=-

--

AN) --

U„. ··4....

you nee{1 a strong, flexible and experienced partner behind you.

CNA Excess & Select has the resources to find

innovative underwriting solutions for your excess

and surplus clients - no matter how unique their

business may be. To see how partnering with us
Chicago can give your business a lift. just call.
(312) 822.6825

New York

(212) 440.3150  EXCESS & SELECT
CNA EXCESS & SELECT PROGRAMS ARE UNDERWFITIEN BY ONE OR MORE OF THE PROPERl¥CASUALTY COMPANIES OF THE CNA INSURANCE COMPANIES. C,JA ISA REGISTERED SERVICE MARK OF THE CNA RNANCIAL CORPORATION/CNA PLAZA/CHICAGO, IL 60685

organization.

She will report to John P. Mey-
erholz, president and chief exec-
utive officer.

The society's membership con-
sists of insurance executives, aca-
demics and people in insurance
worldwide.

The New York-based lIS ha s
about 200 corporate mem-

bers and more than 1,000 indi-
vidual members in about 90
countries.

New CPCUs

MALVERN, Pa.-More than
200 people became Chartered
Property Casualty Underwriters
Jan. 1 after taking an examina-
tion in September.

The 223 new CPCUs will be el-

igible to attend the American In-
stitute for CPCU's national con-
ferment ceremony and the

CPCU Society's Annual Meeting
and Seminars Sept. 28-Oct. 1 in
Dallas, said Lawrence Brandon
president and chief operating of-
ficer of the Malvern, Pa.-based
American Institute for CPCU
and the Insurance Institute of
America.

As a result of the September
exam session, nearly 900 people
completed one of these IIA pro-
grams: General Insurance, the
Associate in Claims, the Associ-
ate in Risk Management or
the Accredited Adviser in Insur-
ance.

ASCR study plan

PALM SPRINGS, Calif.-A new
self-study program will pro-
vide industry professionals
an alternative method of earn-

ing an Accredited Customer
Service Representative designa-
tion.

The self-study programs only
require agencies to buy educa-
tional materials, and let profes-
sionals work at their own pace,
compared with seminar programs
that force agencies to pay travel
and other expenses, said Lowery
D. "Tuck" Finley III, national edu-
cation committee chairman for
the Alexandria, Va.-based Inde-
pendent Insurance Agents of
America.

The IIAA is offering the self-
study program and debuted it ear-
lier this year at the IIAA's Educa-
lion Convocation in Palm Springs.

ASCR, an international designa-
tion program, promotes and rec-
ognizes the professionalism of in-
dustry customer service personnel.
The course of study leads to desig-
nations in personal and/or com-
mercial lines.

IIAA recommends that people
who want to earn the designations
have at least a year of insurance
experience.

Courses may be taken in any se-
quence, and coursework must be
completed in three years.

Six hours of continuing educa-
tion each year are required to
maintain the designation.

For more information, con-
tact your local IIAA state associa-
tion. la]
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A&A Services Inc. moves
its New York office

r-Iralk about awkward lease soon became redundant.

'timing. 'Aon's desire, and A&A concurs,
Alexander & Alex- is to merge operations down at the

ander Services Inc., World Trade Center," says Mary
after more than a Ann Tighe, a real estate broker
year's hemming and with Insignia/Edward S. Gordon

hawing about where to put its big Co. who works with Aon in New

Manhattan office when its lease ex- York.

pires this spring, decided to leave That leaves 140,000 square feet
1185 Sixth Ave. for midtown of unnecessary space at 11 Madi-
south. Helped by  son Ave.

LaSalle Partners. . , Metropolitan
the insurance .Aon s desire, and A&A Life Insurance

broker inked a concurs, is to merge Co., which owns
deal last Novem- operations down at the the building, has
ber for about the option to
140,000 square

World Trade Center,'
simply take the

feet of space at says Mary Ann Tighe. space back. Met-
11 Madison Ave. Life isn't talking,

But, on Dec. but observers fig-
12, Chicago-based Aon Group Inc. ure the space is headed for sub-
agreed to buy A&A (BI, Dec. 16, lease.

1996). That $1.2 billion deal ended Despite the corporate uncertain-
a two-year restructuring of the bro- ty-or perhaps because of it-the
ker under Chairman Frank Zarb, insurance broker is in luck. It is be-

the soon-to-be president of the Na- lieved to have negotiated substan-
tional Assn. of Securities Dealers. tial free rent and flexible sublease

With all the changes, perhaps terms from its new landlord. With

real estate was the last thing on a buoyant real estate market on its
A&A's mind. Or perhaps the bro- side and an increasingly desirable
ker used the real estate deal as a ne- location, A&A could recoup the
gotiating ploy in its buyout talks millions it has tied up in that deal.
with Aon. Either way, the new -Crain News Service
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Price is key with large commercial risks
ALEXANDRIA, Va.-Price,

underwriter capability and
flexibility of company under-
writing are very important in
placing large commercial risks,
according to the Independent
Insurance Agents of America's
1996 Agency Universe Study.

Claims service and an insur-

er's stability are very impor-
tant when placing small com-
mercial and personal lines
business, the study from the
Alexandria, Va.-based IIAA

found. It was released by Fu-
ture One, a cooperative effort
of the IIAA and 35 indepen-
dent agency companies.

Of the nearly 2,000 indepen-
dent agents who responded,
69% said price was very impor-

Errors & omissions

An article in the Jan. 6

Agent/Broker Topics incorrectly
stated that Thomas S. Carpen-

tant in placing large commer-
cial risks with an insurer. Al-

most two-thirds said capability
of the underwriter was very
important, and 64% called un-
derwriting flexibility impor-
tant.

Respondents were asked to
name the six most important
factors when choosing a com-
mercial lines insurer out of a

list of more than 20 factors,
the IIAA said.

Sixty-one percent said an in-
surer's quality of claims service
was a very important factor
when placing personal lines
risks, with 49% saying it was
very important for small com-
mercial lines.

Forty-seven percent of agents

ter is the former president of
American International South

Insurance Co.

Mr. Carpenter is the current
president of the New York-
based insurer, which is a unit

said company stability in the
market was very important in
placing large commercial risks,
while 57% said stability was a
very important factor for plac-
ing personal lines, and 42%
said it was for small commer-

cial accounts.

The . survey provides infor-
mation about independent
agencies, including premium
base, ownership, mix of busi-
ness, income sources, employ-
ment patterns and business de-
velopment strategies.

The Agency Management
Summary of the study is avail-
able for $45 plus $10 shipping
by writing to P.O. Box 1528,
Waldorf, Md. 20604-1528;
800-261-4422.

of American International

Group Inc. In addition, Mr.
Carpenter was a field office
manager for 32 years with
Aetna Life & Casualty Co. of
Hartford, Conn. im
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Conhnued from premous page Total installations 100 in employee benefit de- IntemeVintranet access director, Eric Hoffberg, vp, Nora Kenner, assistant vp partments

partments Customized system Contact· Jerry Buckley Benefits managed Workerscomp, group health

Features Enrollment, eligibility for al[ health and Benefits managed Workers comp, disability, Firstinstallation 1979 * Included m system pnce plans

welfare plans, induding flex, calculations of credits, COBRA. group health plans To:al installations 12 in employee benefit de- Features Riskmap Forecas-ing of frequency,

FSA administration, payroll and insurance Interfaces, Features Enrollment, eligibility venfication for partments seventy and -otal benefit cost, paid reserve and in-

discnmination testing for FSAs, ad hoc repotting and health, dental and vision plans, hospital precertifica- Benefits managed COBRA, group health plans Cantor & Co.
curred loss development, mulbple flexible nsk financ-

data analysts, accommodates multiple benefit op-
tion, claims management, utilization review, cia.ms Features Enrollment, eligibility venfication for 9100 Wilshire Blvd, Suite 445E, ing modules, including discounted cost after tax

bons, vanatons by drvistorVoperatjng company, track- edit for medical coding, notes and diary for medical health, dental and vision plans, hosp,tal prece,trca Beverly Hills, Calif 90212, MQMS Pre-programmed modules for incident re-
Ing by election and by type of money used Benefit case management, treatment guidelines, disability tion, claims management, utilization review, claims 310-859-7277, fax 310-859 7415 porting and caims management, customized mod-

communmation features indude enrollment form pro- duration guidelines, specific and aggregate reinsur- edit for medical coding, unbundling and rebundling, ules can be changed without programming, statist,-Benefit systems since 1983
duction and election confilmation statements, ance tracking, medical bill repncing, PPO discounts, notes and diary for medical case management, cal analytical rei)orting, built-in fcrm and letter pro-Software systems
coupon booklets, leave of absence letters and mail- ad hoc data analysis and repoiling, billing, COBRA tracks rensurance for both specrfic and aggregate 11- cessing Options Indude interactwe voice response

Ing labels Options include benefit statements, tele- administration, query tools, seamless integration for ability, health care provider contract management, • Riskmap & MQMS and telephone-based entry

phone enrollment/inquiry and electronic file transfers workers comp, disability and group health admints- pPO, ad hoc data analysis for cost management, Pnce quoted Individually User support User groups/meetings',onsite
tration Options include a document scanning COB analysts, outcomes analysts, billing, COBRA

• Buck Retirement Planner System requirements 486 Pentium PC, DOS, traning*, online suPpott., telephone assistance eight
archival and retnevalsystem, andelectronic datain- administration, integrated imaging for documents, Windows 31 and above or 05/2 platform, 16MB hours per dayPncequoted indnndually terchange data and text Ophons indide a document scanning, RAM, SOOMB hard disk, multiple user; network oper- Clients 110 total, including 50 benefit depart-System requirements 486 PC, Windows 31 or I GenMED

Windows 95 platform, 8MB RAM, SVGA video, sin-
archival and retneval system, and electronic data in- ating systems supported include Novell Netware, ments Sold systems to 10 dients in 1996

Pnce quoted individually terchange Banyan VINES, IBM LAN Manager and Windows
gte user

1996 revenues $600,000 total $250,000 from
System requirements Pentium PC, Windows User support User groups/meetings*, onsite NT, database management systems supported in-

IntemeVintranet access. employee beneft information systems sales and ser-
NT, UNIX or AIX platform, 32MB RAM, 1GB hard training*,online support*, telephone assistance nine dude dBASE

Customized system
vices, 25% from software sales, 75% from software

disk, SVGA video, multiple user; network operating hours per day* Internet/intranet access
First installation 1995

services

systems supported include Novell Netware, Clients 12 total Sold systems to two clients in Customization optional Officers Alan B Cantor, president, Judith J
Total installations Four In employee benefit de database management systems supported Include 1996 First Installation 1985

parbnents NT SQL Officers Jerry Buckley, president, Ralph Rygam, Total installations 50 in employee benefit de-
Benefits managed 401(k) plans, flexible bene-

Cont:nued on next page

fits, profit shanng, retirement/pension benefits, Soclal
Security benems

Features Complete retirement planning, cus-
tomized to fit client's needs, data ently via a graphi-
cal interface representing a city and buildings Bene-
fit communication features include online help

• Recordkeeping Plus
Price quoted,ndividually
System requirements 386 PC, Windows 31 or :

Windows 95 platform, BOMB RAM, 66MB hard disk,
VGA video, multiple user, database management
system supported 4 h

Online system
Customized system
First installation 1987

Total installations 175 in employee benefit de-
partments

Benefits managed 401(k) plans, profit shanng, ./.,r 9SLit'
post-ret,rement We insurance, retirement/pension
benefits, post-retirement medical 531 rt ''

Features Online data entry and modification of
account balances and requests, investment elec-

w:-5' 4 'c

1
hot's, pending voice transfers, distnbutions and with-
drawals, ability to integrate with voice or service cen-
ter, pre-retirement and financial planning, manage-
ment reports and participant statements, balance

4 DIr

projections and what-lf calculations Benefit commu
9" 1

nication features indude computer terminals, voice
and service center Options include a Windows-
based graphical user interface for clienVserver pro- (54243&5 j
oessing

r./

LL

m Value Index aD «I:... 4,
Pnce $12,000 to $30,000 Quoted indMdually '1

1r
System requirements 486 PC, Windows 3 1 or .

Windows 95 platform, BOMB RAM, SVGA video, sin-
gle user T 4

Customized system .

First installation 1995

Total installations Four ill employee benefit de-
S.. - 1 17 0 0 -i

pattments 4

Benefits managed 401(k) plans, flexable bene
fits, workers comp, disabili, leave of absence, CO-
BRA, group health plans, profit shanng, Ide insur-
ance, rellrement/pensions, Social Security benefits

Features Compares and values benefits from
companies selected Benefit communicaton features
indude opt,onal ackl·ons l

User support Onsite training, online support, 6

telephone assistance eight hours per day, project *
1:

and implementation support 1

Staff 2,500 total
.

1
1996 revenues $224 7 million total 4

5

Officers William E Giegench, chaimian, Joseph
A LoCrero, president/CEO, Meml S Delon, secre-
tary, Gary S Stephen, treasurer; Kad W Lohwater,

, 4

general counsel .

Contact Ed Gadowski, 201-902-2565 ..

4 S'•
.

* .*

California Interactive .

Computing Inc.
25572 Ave Stanford, Valencia,
Calif 91355-1102, 805-294-1300,
fax 805-294-1310 I

Benefit systems since 1979
TED; 27:

Softwaresystems
4%>

.

•GenDIS

Pnce quoted individually
System requirements Pentium PC, Windows

NT, UNIX or AIX platform, 32MB RAM, 1GB hard
disk, SVGA video, multiple user, network operating 4 2

4

systems supported include Novell Netware,
.f

,.

database management systems supported include
NT SQL

.

Online system
Internet/intranet access

t

v. f -

Customization optional
First installation 1997 t ,

4

Total installations One tn an employee benefit
./@

department
Benefits managed Disability
Features Enrollment, eligibility venfication, short-

and long-temi disabdity plan definmon, medical case -5.EI6,im

management, duration management, rensurance
tracking, claims management, automated adjust- r
ment processing, induding calculation of over/under- f
payment, offsets, FICA, auto release of future (cycle) j

payments, ability to calculate and deduct employee
RICA and other tax, rehab tracking, reserve calcula-
hons, capture ICD-9 and DSM-IV codes, disabilitydu- 'Fi I

ration, protocol calculations, systern-dnven dary, free
form notes, interface to W-2 system, produces sick

pay report, integrated with workers comp system
(GenCOMP), SQL, Excel ad hoc report generation 1, 11-, Of
Options includea document scanning, archival and
retneval system, and electronic data interchange

$(I '41 -r

•GenIRIS --

1,1.1. ':

Pnce quoted individually
System requirements Pentium PC, Windows :

2 -I-, IL L
.

NT, UNIX or AIX platform, 32MB RAM, 1GB hard I

disk, SVGA Mdeo, multiple user; network operating
systems supported include Novell Netware,
database management systems supported include
NTSQL e:IT.

Online system r

IntemeVintranet access.

Customization optional
First installation 1979
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training*, online support', telephone assistance nine sources/payroll module, apphcant track module and Computer Workware Inc. training, online support*, telephone assistance 12Continued from previous page
hours per day*, bulletin board service', documenta- check detail module hours per day

Szarka, vp tion', software updates. 5409 Eglinton Ave W, Suite 108,
Staff 198 total 120 professionals•Cendian's Integrated HRPayroll System Toronto, Ontano, Canada M9(J 5K6,Contact Alan B Cantor Staff 30 total, 28 protessionals Clients 2,000 total Sold systems to 200 dients infor Windows 416-620-1704, fax 416-620-5692· included in system pnce Omcers Vigdis Austad, president, Frank Joicy, 1996

executive vp, Michael George, vp-sales/marketing, Pncequoted,ndividually Benefit systems since 1984 1996 revenues $195 million total, all from em-
Cascade Technologies Inc. Adnan Gurzau, vp-client servres System requirements 486 PC, W ndows 31 Software systems ployee benefit information systems sales and ser-

333 Thomall St, Edison, Contact Jackie Laguna, 908-902020, ext 139 and above platform, 16MB RAM, SVGA vicleo, mult,- I FAST Benefits Administration System vices, 30% from software sales, 70% from software
N J 08837 2220, 908-906-2020, * Included n s¥stern price pie user; network operating systems supported In- Pnce $25,000 to $40,000 Quoted ind'VIdually

services

fax 908-906-2018 clude Novell Netware and Windows NT, database Officers Don Mackanos, senior vpCeridian Employer Services System requirements 386 Pentium PC, DOS,
management systems supported Contact AutoDoc Pension Tim Edgar, 800-326-Benefit systems since 1985 Windows 31 and above or 092 platforin, VGA or8100 34th Ave S, Minneapolis,Software systems Customization optional SVGA video, multiple user, network operating sys- 7235 AutoDoc TPA J Derek Holmes or Josepi

Minn 55425,800-729-7655, ext 600, Leo, 800-326-7235 Quantech Jim Barth or John• Passport fax 612-853-5390 First installation 1995 tems supported include Novell Netware, Banyan
VINES and IBM LAN Manager; database manage- Latson, 800-32&7235 ext 1100

System requirements Client Pentium PC, Win- Total installations 3,000 in employee benefit de-Benefit systems since 1982 * Included in system pnoedows 31 platform, 16MB RAM, 300MB hard disk ment systems supported include Sybase and
Parent Cendlan Corp pamnents

Server Pentium PC, Windows NT platform, 256MB dBASE
Benefits managed 401(k) plans, flexible bene- Corporate Health StrategiesRAM ClienVServer VGA video, multiple user; ret- Software systems

fits, leave of absence, COBRA, group health plans
Online system
Internet/intranetaccess 2 Whitney Ave, New Haven,work operating systems include any supported by i Cendian's Integrated HR/Payroll System for

Windows NT and Windows 31, database manage- DOS Features Enrollment, employee and employer Customization optional Conn 06510, 203-781-5100,

premium management, ad hoc report generaton, eli First Installation 1984 fax 203-624-7935ment systems supported indude SQL server Price quoted individually
Internet/intranet access. System requ,rements 386 PC, DOS platform, g,b,4 venficabon Benelitcommunication features in- Total installations 2,800 in employee benefit de- Benefit systems since 1981
Customization optional 540KB RAM (2MB RAM expanded), 45M 3 hard clude ad hoc reporting tool using spreadsheets and partments Parent United HealthCare Corp
First installation 1994 word processing software Options include gamish-

disk, multiple user, network operating systems sup- Benefits managed Flexible benehts, disability, Software systems
Total installations 60 in employee benefit de- ported include Novell Netware, database manage- ments, check detail, COBRA, employee profile, mass leave of absence, COBRA, group health plans, life in.„ • Parallax

partments time card entry and group term life surancement systems supported Pnce $45,000 minimum Quoted IndMdually
Benefits managed 401(k) plans, pmfit shanng User support User groups/meetings, onsite Features Enrollment, eligibility venficabon, healthCustomization optional System requirements. 486 PC, Windows 3 1 or
Features CllenVserver-based record keeping tmining, telephone asastance, customerconference care precertification, tracking of reinsurance hability,First installation 1994 Windows 95 platform, 8MB RAM, 35MB hard disk,

system for defined contnbution administration, sup- Staff 3,250 total accounting, discriminabon testing, ad hoc data analy VGA video, multple user; netwolk opetatIng systemsTotal installations 2.000 in employee benefit de- sis and reports Benefit communication featuresports all types of defined contnbution plans, induding Clients 3,500 total Sold systems to 1,020 clients supported include Novell Netware, Banyan VINES401(k), profit shanng, money purchase, ESOPs and partments in 1996 available include tenninals and electronic Mes op- and IBM LAN Manager
employee savings plans, accommodates periodic Benefits managed 401(k) plans, flexible bene- 1996revenues $1 3 billiontotal boris include trust accounting module Online system
and daily processing, includes high-level data con- f ts, leave of absence, COBRA, group health plans, Officers Ron James, president, George Klauser, • FASTCHOICE Enrollment System Customization optional
version facaties, transaction data imports/exports, life Insurance, stock options Pnce $10,000to $15,000 Quoted Individually Firstinstallation 1985

Features Expanded human resources/payroll vp-sates/service operations, Robert D,gby, vp-sales,con*ance testing, tax repotting, plan and loan set- System requirements 486 PC, Windows 31 Benefits managed Workers comp, disability,up, mult,tasiong capabilmes, onine access for remote module, complete COBAA management, health and Ken Dav,son, director-markebng, Frank Reid, vp-hu- and above orOS/2 platform, 8MB RAM, 100MB hard leave of absence, COBAA, group health plans, ern-sites Benefit communication features Include CAS welfare plans, illduding enrollment, tracking and pre- man resources, Ken Weber, vp-technology, Lyn Jen- dsk, VGA or SVGA video, mumple user; network op- ployee assistance program, wellness, prescnption,
Voice and Cascade Call Center for distnbuting calls mium management Benefit communication features son, vi}·finance, Vince Freese, vp-service

erating systems supported Include Novell Netware, mental health
to benefit personnel include ad hoc reporting for individual berefit re- Contact Barry Brown, 612-853-4881 Banyan VINES and IBM LAN Manager, database Features Decision support tools for analyzing,

User support User groups/meetlngs*,onsite Ports/statements Options Include human re- * Indu led 21 system price management systems supported Include Sybase managing, forecasting, monitonng and evaluating
and dBASE vanous benefit plan design issues related to health

Online system care costs, quality outcomes and access, ad hoc
Internet/intranet access. data analysts and report generation Options Indude

NEW FROM TRAVIS l Customization optional benefits modeling for indemnity network and HMO
First installation 1995 plans using a datms repayment methodology
Total installations 10 in employee benefit de- User support User groups/meetings, onsite

partments training*, telephone assistance eight hours per day',
COBRA AND RETIREE BILLING SOFTWARE Benefits managed Rexible benefits, disability, analybc and consulting assstance

group health plans, Ide insurance Staff 70 total

Over 3,500 Employers and TPA's use our TravisCobrafor Windows system to automatically Features Enrollment processing and modeling Officers Robert Jahreis, vp
for flexible benefit plans and standard plans Benefit Contact Stephan,e Vale,ko, manager-marketinggenerate Cobra letters, bill premium to Cobra continuees and retirees and produce the new communication features available * induded in system pnce

HIPAA-required Certificates of Coverage automatically. Recently updated with 32 new features User support Onsite training', online support*,
telephone assstance efght hours per day' Corporate Systems

Staff 15 total, six pmfessionals 1200 Corporate Systems Center,
FLEXIBLE BENEFITS / MSA SOFTWARE Clients 2,800 total, including 2,600 employee Amanllo, Texas 79102, 806-3764223,

benefit departments Sold systems to 250 clients in fax 806-3764077

TravisFIex, the complete cafeteria plan administration system, has recently been updated to handle 1996

1996 revenues 65% from software sales, 35% Software systems
Medical Savings Accounts, including interest and mvestment income distributions, claim payment from software services I Disabilay Claims Management System
and full reporting, while also administering simple FSA's and "Full-Flex" plans Officers Edward G Robinson, president, Keith Pncequoted indMdually

Formosa-Blundell, vp System requirements Pentium PC, Windows
Contact Ketth Fomiosa-Blundell, 416-620-1704, platform, network operating systems supported in-

HIPAA/COVERAGE CERTIFICATION SOFTWARE ext 223 clude Novell Netware, database management sys-
' included in systempnce tems suppotted indude OradeYou'll want to use the new TravisCert system to track benefit plan participation and costs, and

Corbel Online system
Customeationoptionalproduce Coverage Certifications for your company or your clients, at $395 for single employersi 1660 Prudential Dnve, Jacksonville, Firstinstallation 1967

Fla 32207,800-326-7235, Benefits managed Workers comp, disability
All systems are available m single-employer & multi-employer versions fax 90+399-5551 Features Claims administratton system, integra

For information or afree Demonstration Version, call us at Benefit systems since 1974 tion between workers comp and non-occupational
Parent Sungard disability, Interface capabilities with case manage-

8005215409 Software systems ment systems, automated user-defined adjuster di-
• Auto[)oc Pension anes, check wnt,ng, taxabon, appllcaton and tracking

Pnce quoted individually capabdities, statutoly report,ng Benefit communica-

System requirements 386 PC, DOS platform, tion features Include integrated word processing
Travis Software Corp Houston, Texas Also visit us at http Uwww travisoft com

2MB RAM, 40MB hard disk, multiple user; netwom package for document creation Opt,ons indude CS

operating systems supported include Novell Net- Knowledge, CS + Managed Care and TeleCIalm
modules

ware, database management systems supported
Customization optional User support User groups/meetings' ons,te

First installation 1994 training*, online support', telephone assistance eight
hours per day', tutonals*, CS univers,ty couises'Total installations 650 in employee benefit de-

Staff 434 total
partments

Benefits managed 401(k) plans, flexible bene-
1996 revenues $45 million total

fits, profit shanng, ret,rement/pensions, all types of Officers Johnny Mize, presidenVCEO, John

qual,fied plans, induding 403(b), target, defined ben- Champlin, vp-client semces, Scott Gilmour, vp-

efit, ESOP, stock bonus and money purchase sales/marketing, Mike Unruh, vp-finances/CFO,

Features Single point of entry, vallciates data en- Mak Sollosy, vp/ch,ef information offcer
' Inclided,n system pnce

<5ar vir .11 try for inconsistencies, trade plan modifications, au-
d,t Oal, generates complete document package, mui-
tilevel pncing Options include document repotting
system that tracks plan data and generates hoc re-
ports

User support Onsite training, telephone assts-
lance 12 hours per day', legal/technical consumng'

I Auto[)oc TPA

Pnce $2,500 Quoted,nd,vldually

Reinsurance Intermediary System requirements Pentium PC, Windows DAVID Corp.
95 platform, 16MB RAM, 1GB hard disk, VGA or

180 Howard St , Sixth Floor, San Francisco,SVGA video, network operating systems supported
Calif 94105,800·553-2843,include Novell Netware, database management sys-
fax 415-362-5010terns supported

Customization optional Benefit systems since 1984
First installation 1992 Parent Platinum EquKY Holdings
Benefits managed Group health plans Sonwaresystems
Features. Up-todate se#-funded health plan lan-

I Comp2000
guage, data entry from checklist format, automatic Pnce quoted individually
build and pnnt capabillty, ed,ting, validation, tradang,

System requirements 386 PC, DOS platform,automatic table formattlng, automabc summary plan
4MB RAM, 3OOMB hard disk, VGA video, multiple

INDEPENDENCE descnption booklet layout Ophons indude adminis-
user, network operating systems supported includetrative services agreement document, trust docu-
Novell Netware, Banyan VINES and IBM LAN Man-ment
agerUser support User groups/meetings, onsite Customization optional

INTEGRITY
training, online support', telephone assistance 12
hours per day*

First installation 1991

Benefits managed Workers comp, disability
I Quartech Features. Claims administration, rese,ve work-
Pnce $6,700 to $29,000 QuotedindMdually sheet, diary function, disabaty calculations, medical

SERVICE
System requirements Pentium PC, Windows fee schedule, investigation tracking, littgation track-

31 and above platform, 16MB RAM. 750MB hard ing, subrogation module, medical claims manage-
disk, VGA or SVGA video, s,ngle user or multiple ment, word processing, government reports and
user; network operating systems supported include forms, payment processing, state-specific law and
Novell Netware and Windows NT, database man- regulatory comphance for Cal,tomia Beneft commu-
agement systems supported indude Oracle nication features include customized folm letters Op-

Customization optional bons Indude interfacing with accounts payable and
First installatton 1994 personnel systems
Total installations 800 In employee benefit de-

partmenS
•Compplus
Price quoted IndividuallyBenefits managed 401(k) plans, profit shanng,

money purchase, ESOP System requirements 386 PC, DOS platform,
4MB RAM, 3OOMB hard disk, VGA video, multiple

CONSISTENT PHILOSOPHY & PERFORMANCE
Features Eligibility venficallon, contnbution and

gain/loss allocations, non-discnmination testing, Ac- user, network opent,ng systems supported include

tual Deferral Percentage/Actual Contnbubon Percent- Novell Nevare, Banyan VINES and IBM LAN Man-

age testing, relabonal database, report wnter, partlci- ager database management systems supported In-
dude Datamex

SINCE 1977 pant loan module, census import/export, transaction Customization optionalimport/export Benefit communication features In-
clude standard reports, report wnter and voice re-

First installation 1986

sponse unit Options Indude dient and task tracking, Benefits managed Workers comp, disability

trust accounting, govemment reporting and daily pro· Features Claims management, utilization rewew,

Atlanta Bermuda Chicago London Stamford medical fee schedules, loss development loss fore-
cessing

User support User groups/meetings, onsite
Continued on next page
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training, telephone assistance 12 hours per day capitation/nsk fund accounting repoMing Ophons in- InterneVintranet access. to other applicahons
Continued from premous page Staff· 50 total, 35 professional: dude periodic enhancements Customization optional User support Onsite training*, telephone assis-

1996 revenues· $62 million totalBst,ng, policyand reserve tradong, nskanalysts, cer • GroupFacts First installation 1981 tance 24 hours per day'

ificates of insurance, safety and loss control, incident Officers Mark Dom, president, Steven Dom, Pnce quoted individually Benefits managed Flexible benefits Officers Tod Loofbourrow, pres'dent/CEO

eporting, federal and state reporting, OSHA report- markebng manager System requirements MVS or VSE platforTn, Features Enrollment, elgibility venfication, daims Contact· Peter Damon, marketjng director
ng, payment processing, laser check pnnting, diary

Contact· Mark Dom
VGA V,deo, mulbple user network operabng systems management, health plan provider contract manage- 'Included in system price

and notepad functions, litigation and medical detail · induded m system pnce supported include IBM LAN Manager database ment. correspondence generator. discnmination
raclong, online help Benefit communication features management systems supported tracking, accounting, automatic evaluation compll-
ndude customized form letters Options include in- Customization optional ance Benefit communication features are optional

ertacing with P&CPlus and payroll/personnel sys- Firstinstallation 1980 Options indude integrating with other FACTS soft-
ems Total installations 32 In employee benefit de- ware

User support User groups/meetings, onsite partments I FACTS COMP with Integrated Managed Care
raining*, telephone assistance 15 hours per day*, Benefits managed Disability, leave of absence, Pncequoted individually
iroduct Integration consulting COBRA, group health plans, life insurance System requirements DOS, Windows 95, Win- Genelco Inc.

Staff- 24 professionals
Eldorado Computing Inc. Features Online administration of traditional dows NT, or UNIX platform, Mono, VGA or SVGA

Clients 295 total, including 230 benefit depart- group health plans, including enrollment, premium video, multipleuser network operahng systems sup- 1600 S Brentwood Blvd, St Louis,
nents Sold systems to 45 clients in 1995 5353 N 16th St, Suite 400, Phoenix, billing, commissions, membership and benefit func- ported Indude Novell Netware, NFS and Windows Mo 63144-1330,800-983-8114,

Officers Chnstopher Carpenter, president. Anz 85016, 602-604-3100, tions Options indude penocllc enhancements NT, database management systems supported in- fax 314-968-9589
Contact Stacey Spencer fax 602-604-3115 User support User groups/meetings' onsite dude PICK
*Induded n systempnce Benefit systems since 1984 training*, online support; telephone assistance 24 Online system Benefit systems since 1985

Software systems hours per day* IntemeVintranet access. Parent General Amencan Life Insurance Co

Staff· 239 total, 209 professionals Customization optional Software systems
Deloitte & Touche L.LP. I HEALTHpac Officers Anthony Bellomo, president, Joseph First installation 1981 • Health Claims Plus

10 Westport Road, P O Box 820, Wilton,
Pnce $80,000 to $200,000 Quoted indivdually Posluszny, senior vp/CFO, John Jordan, vp-sales, Benefits managed Group health plans, workers Price quoted individually

Conn 06897-0820,203-761-3000, System requirements. 486 PC. DOS, Windows Rich Kenan, vp-operations compensabon System requ,rements IBM OS/400 platfomi,
fax 203-834-2200

31 and above or UNIX platform, 16MB RAM, Contact Manbel Dominguez, 800-537-4726 Features 24-hourcoverage, eligibility venfication, multiple user, network operating systems supported
500MB hard disk. VGA or SVGA video, mulbple user. ' Induded in systern pnce. dalms management, medical coding'undbundling, include Novell Netware and IBM LAN Manager,

Benefit systems since 1984 network operating systems supported Indu(le Novell health plan provider contract management, ad database management systems supported include
Software systems Netware, Windows NT and UNIX, database man- hoc/standard reporting ariel analyses, Integrates 082 for 09400
• Supenor Resource & Plan Administration Sys- agement systems supported,nclude DB/C Databus dalms processing routtnes for medical,indemnity, vo- Online system

Customization optionalern (SURPAS) cational rehabilitation, lump sum settlements, legal Customizat,on optional

Pnce $30,000 Quoted indrvidually
First installation 1984 and miscellaneous expenses, expenence modifiers, First installatton 1985

System requirements 486 PC, Windows 31 Total installations 25 In employee benefit de- lost hme tracking, procedure fee schedules, automat- Total,nstallations Eight in employee benefit de-
Mnd above platform, 16MB RAM, 10MB hard disk,

parbments ed calculation of compensation rates, dianes, corre- pattments
,GA video, multiple user; network operating systems Benefits managed Fle)at:le benefits, disability, spondence generator; enrollment, health care preau- Benefits managed Flexible benefits, disability,

supported indude Novell Netware, database man- COBRA. group health plans, prescnplion. dental, vt- FDP Corp. thonzation, utilization review, medical case manage- COBRA, group health plans, group life, accidental
igement systems supported

sion

2140 S Dixie Highway, Miami, ment, cost containment; account,ng, disability Bene- death and disabil,ty
Online system Features Enrollment, et,gib,Itty ventication, daims

Fla 33133,800-337-2677 or fit communication features are optional Options in- Features Adjudicates and administers daims for
Customization optional management, multi-option coordination of benefits

305-858-8200, fax 305-854-6305 dude integraung with other FACTS software medical, dental, disability, vision, prescnption, group
First Installation 1987 processing, aggregate and spealic tracking, fund ac-

• FACTS Managed Care Suite life and accidental death and disability for a wide
Total Installations 21 In employee benefit de- counting, hour banking, case management, utiliza- Benefit systems since. 1968

Pncequoted individually. range of plans,induding vanous managed care and
Brtments bon review, explanation of benefits, accepts user-de- Software systems

System requirements· DOS, Windows 95, Win- point-of-service plans Options indude unbundling
Benefits managed Flexible benefits, disability, fined and mumple standard usual and custornary fee

• Easy Laser 5500/SAR Forms
eave of absence, COBRA, group health plans, life in- schedules, batch checks, ad hoc report generation Pnce $595 to $995 video, multiple user, network operating systems sup- es for detecting coding errors, batch claim adiudica
Gurance, retirement/pensions, Social Secunty bene- Ophons include modules for managed care, PPO

dalms repricing, provider contract management,its
System requirements IBM compatible PC, DOS ported include Novell Netware, NFS and Windows tion/EDI automates claim adjudication and accepts

orWindows platform NT, database management systems supported in- data electronically or on tape, dental subsystem
Features Stores and displays data for enrollment, medical code unbundling, MICR encoded laser Customization optional

check, optical character recognition/intelligent char-
dude PICK • Benefit Administration Plus

31[gibility dates, part,clpation dates, vestlng dates, First installation 1985
acter recognition scanning Online system Pnce quoted individually

nultple pay types, premium deductms, employees, Benefits managed IRS forms IntemeVintranet access.
User support. User groups/meetings, onsite System requirements IBM 05/400 platfonn,

;pouses, dependents, benefic,anes, employment Features· Uses automatic calculations, data
training, online support, telepho,e assistance eight Customization optional multiple user, network operating systems supported

istory, pay history, tracks pension payments, pro-
hours per day

merge abillty and year-to-yeardatamapping togen- Firstinstallation· 1981 include Novell Netware and IBM LAN Manager;
,ides trust notification process, data imports and ex-

Staff 50 total, 30 professionals
erate completed laster pnnted 5500 and related Benefits managed Group health plans database management systems supported include

)orts, standard reports, ad hoc quenes and reports,
Clients· 125 total Sold systems to 22 clients in

forms and reports, provides IRS help screens and Features Managed care processing, ellglbility DE32 for 05/400
audit trail, user secunty levels, electronic notes, data

1996
edit checks, electionic filing available venfication, dalms management, medical coding/un- Online system

alidations Benefit communication features include I FDP/125 (Cafetena Plan Enrollment& Adm,ms- bundling, health plan providercontract management. IntemeVintranet access
innted statements or voice response for current dec- Officers. Zane Bell, president,CEO

Contact Robert A Hass, vp-marketing, 602-604- tration System) correspondence generator, enrollment, health care Customization optional
ions in flexible benefits and retirement plans, gener-

3100, ext 285 Price $1,995 to $5,000 preauthonzation, utilization review, medical case First Installation. 1986
ates employee/participant correspondence w,th cal- System requirements IBM compabble PC, DOS management, cost containment, account,ng, disabm- Total installations Eight in employee benefit de-
Mated data, induding flexible benefit confirmation platform ty Benet communicabon features are optional Op- pattments

statements, COBRA letters, vested certrficatton and Empire Medical Customization optional lions Indude integraung wa other FACTS software Benefits managed· Flexible benefits, disability,
Bstimate letters A separate add-on is available to Review Services First installation 1987 User support User groups/meetings, onsite COBRA, group health plans, group life, accidental
)erform individual retirement planning Options in- Benefits managed Flex,ble benems training, online support, telephone assistance eight death and disab,114,
:ludeacustomized health and welfare module to cal- P 0 Box 100, ThiensvIlle, Features Feasibility testing, enrollment and ad- hours per day Features Bills and colleds premiums/fees, pro-
:ulate and communicate eligibility, available cover- Wis 53092-0100,414-238-1310,

ministration for all phases of Section 125/cafetena Staff· 25 total. all profess,onals vides online elgbility Information for health darn ad-
ages and payroll deductions, customized defined fax 414-238-1312

plans, what-lf scenanos foronsite enrollment tax sav- 1996 revenues $475 million total ministration

lenelit module to calculate and communicate paria-
Software systems ings for employer and employee, check wnting, dis- Officers. Robert S Graham Jr, president, David User support· User groups*, user meetings, on-

Datton, eligibil,ty, vesbng and service cnmination testing and full rollback capabilities Op- L Graham, vp, Jose Lopez, vp-sales, Jane White- site training*, telephone assistance nine hours per
User support Onsite training*, online support* I Electron,Claim

Price $5,000 to $50,000 Quoted individually tions include a cafetena plan document module lock, marketing manager day*, system maintenance, technical support, one-
elephone assistance eight hours per day*, data week Implemernation support*, documentation'
naintenance System requirements Pentium PC, W,ndows • FDP/PEN

Staff 133 total, 33 professionals
Staff 12 total, 11 professionals 95 or Windows NT platform, 16MB RAM, SVGA Pncequoted,ndividually

Ollicers, Richard Berens, pnnapal'nattonal prac- video, mumple user; network operating systerns sup- System requirements BM compabble PC, DOS Flex Compensation Inc. Clients 119 total, induding 55 benefit depart-

ported include Novell Netware and Windows NT, or Windows platform 10405 Sixth Ave N, Suite 170, Plymouth, ments Sold systems to 15 dients,r 1996
ice leader-employee benefits group 1996 revenues $42 2 million total $125 million

Contact James R Zook, director-national tech- database management systems supported indude Customization optional Minn 55441,612-544-8332, 612-544-8287

iology group, 612397-4014 MS-SQL and most desktop First installation 1984 from employee benefit information systems sales

Benefit systems since 1986 and services, 3% from hardware sales, 27% from
Customization optional Benefits managed· 401(k) plans, profit shanng,* Induded In system pnce
First installation 1995 retremenUpenmons Software systems software sales, 70% from software services

Officers E Chnstopher S,monds, COO, RussellBenefits managed Workerscomp, group health Features Proposal and administration of defined • FLEXADMIN-Spending Account
E Korte, executive vp-software division, David J

Digital Insurance plans benefit and defined contnbution plans, including Administrabon

Features Recewing softwaresupporting profes- 401(k),age-weighted and ESOPs, handles non-in- Price $1,495 Quoted individually Utschg„ Michael S Molinar, prodbct vps, Robert E
Systems Corp. Helb,g, vp-technologysional services and hospital bills, insurer direct tri sured, insured and sell-insured plans, computes so- System requirements 386 PC, DOS or Win-

Contact Susan L Wagy4150 Tuller Road, Suite 204, Dublin, HCFA, supports all major electronic darn formats, iF lutions for specific cost goals, formulas and Keough dom 3 1 platform, 4MB RAM, 5MB hard disk, VGA
Ohio 43017,614-760-3472 duding U892 and ANSI 837, deannghouse support salanes, indudes discnmnation tests and other com- video, single ormultple user network operating sys- ' Induced In system price

fax 614-760-3472 for NEIC medical and hospital claims, enhanced er- pliance features Benefit communication features in- tems supported indude Novell Netware, database
ror checking and reporting, unattended file upload clude computer pnntouts Optional modules aval- management systems supported,ndude FoxPro GENESYS Software Systems

Benefitsystemssince 1986 and download through electronic bulletin board sys- able First Installation 1986
Software systems 5 Branch St, Methuen, Mass 01844,

tem, code tiles Included, laser pnnling of forms and User support User groups/meetings, onsite Total installations 270 In employee benefit de-
• HCPSystem 508-685-5400, fax 508-794-0502

data, help wIndows training, telephone assistance 10 hours per day* partments
Price quoted Indlvidually User support User groufs/meetings, onsite Staff· 300 total, 250 professionals Benefits managed· Flexible benems Benefit systems since 1993
System requirements Open VMS platform, mui- training*, telephone ass,stance e,ght hours per day' Clients 2,000 total Sold systems to 200 dients in Features Maintains participant records for health Software systems·

Iple user, network operating systems supported, Staff· Five total 1996 and dependent care accounts for two plan years s,-
•Benefit Paymentslatabase management systems supported Clients Fourtotal Sold systems to three clients 1996 revenues $264 million total $5 million from multaneously, processes depos,ts, edits and adjudi-

Online system n 1996 employee benefit information systems sales and ser- cates claims, pnnts checks/EOBs, direct depost ca- Pnce quotedindividually
IntemetAntranet access Officers Robert W Th,ckens president vices, 85% from software sales, 15% from software pability, ASCII ImporVexport for payroll/HRIS inter- System requirements 486 PC, DOS, Windows
Customization optional Contact Robert W Thickens services face Mumple company process,ng op*tai 31 and above, 05/2, UNIX, MVS or VSE platform,
Firstinstallation 1986 * Induded n system price Ofticers Michael C Goldberg, president, Doug User support Onsite training, telephone ass,s- 8MB RAM (dient), 32MB to 64MB RAM (server),

Benefits managed Group health plans, dental, Kennedy, executive vp, Chns Stroud, Ed Pick, lance eight hours per day; reimbursement admins- 200MB hard disk, VGA. SVGA or XGA video, multi-
sion, prescnption Richard Flerschman, Beverly Pnce, Kathy Muro, vps, tratlon guidebook', penod,c newsletter legislatlve up- pie user, network operating systems supported in-

Features· Benefit plan admin,strabon, enrollment Erisco Inc. Cindy Goldberg, secretaryareasurer dates* dude Novell Netware, Banyan VINES and IBM LAN
and eligibility, provider administration, premium 1700 Broadway, New York, N Y 10019, Contact. Chns Stroud, vp-pension marketing Staff Nine total, all professonals Manager; datatase management systems support-
wMIng/accounts receivable, utilization manage- 212-765-8500, fax 212-582-8030 * Included In system pnce Clients 270 total, all benefit departments Sold ed indude Oracle, NT SOL and [)82

ment/authonzations and referrals, daims adjudication systems to 17 clients in 1996 Onlinesystem

and payment for medical and dental plans, applica- Benefit systems since 1968 Ollicers Gaty Bohline, president, Allison Hen- Internet/intranet access

ion secunty, letter generation, generates utilization Parent Cognizant FACTS Services Inc. dnd<son, vp Custornizaton optional

Management, financial and management reports, Software systems 1575 San Ignacio, Suite 406, Coral Gables, Contact Allison Hendnckson, 800-333-5597 First Installation 1993

leneralinquiry Optional modules for provider capita- • ClaimFacts Fla 33146,305-284-7400, *Included n system pnce Total installations 10 tri employee beneht de-
ion, trust fund processing and EDI Price quoted mdwidually fax 305-661-6710 partments

User support. User groups/meetings, ons,te System requirements MVS or VSE platform, Benefits managed Profit shanng, retirement/
Benefitsystemssince 1981mining, telephone assistance 10 hours per day, con- VGA video, mumple user, network operating systems pensionsFoundation Technologies Inc.

sulting, installation support. supported include IBM LAN Manager, database Software systems Features Add payee, distributions, profiles, direct
Staff· 20 total, all professionals management systems supported •FACTS 1 Kendall Square, Suite 2200, Cambndge, deposit, online check, payee mantenance, disturse-
Omcers Donald F Demers, president, Paul Bat- First installation 1980 Pncequoted individually Mass 02139, 617-720-2760, ments, account maintenance Benefit communica-

Der·zak, vp Total mstallations 101 In employee benefit de- System requirements DOS, Windows 95, Win-
fax 617-720-4153 tion features include benefit statements and other

Contact: Paul Balcerzak partments dows NT or UNIX platform, Mono, VGA or SVGA Benefit systems s,nce 1989 wriespondence, optional Kiosk HRMS Software *
Benehts managed· Workers comp, disability, video, mumple user network operat,ng systems sup- Software systems plication for employee self-service IVR Options in-

group health plans. ported include Novell Netware, NFS and Windows dude applications for flexible benefits, defined bene

DORN Technology Group Inc. Features Eligiblittyventicaton, duphcate search, NT, database management systems supported In-
• Beneflex Software fts and defined contnbution

Pncequoted indnndually
38705 Seven Mile Road, Suite 450, Livonia, coordination of benefits checking, daims benefit de- dude PICK

System requirements 386 PC, Windows 31 I Defined Benefits
termination, payment computation, automatic daimsMich 48152, 313-462-5800, Online system

and above platform, 8MB RAM, 30MB hard disk, Pnce quoted individually
fax 313-462-5807 adjudication, single screen prccessing, online file IntemeVintranet access

VGA video, multiple user, network operating systems System requirements 486 PC, DOS, Windows
maintenance, automated correspondence Options Customization optional supported include Novell Netware, database man- 31 and above, OS/2, UNIX, MVS or VSE platform,Benefit systems since 1982 Indude penodic enhancements First Installation· 1981

Software systems agement systems supported,ndude Orade, Sybase, BMB RAM (client), 32MB to 6413 RAM (server),
• Facets Benefits managed COBRA, group health plans NT SQL and dBASE 200MB hard disk, VGA, SVGA or XGA video, multi

• RISKMASTER/Win Pncequoted individually Features Enrollment, eligibtlgy verification, daims
Online system pie user; network operating systems supported in

Pnce $25,000 to $80,000 Quoted indMdually System requirements· 486 PC, Windows 95 management, medical coding/undbundling, health Internet/intranet access dude Novell Netware, Banyan VINES and IBM LAN
System requirements: Pentium PC, Windows plattom 16MB RAM, 330MB hard disk, VGA video, Pan providercontract management ad hoc/standard Customized system. Manager, database management systems support

31 plat10416MB RAM, SVGAvideo, mulhple user, multiple user network operating systems supported reporting and analyses, correspondence generator, First installation 1989 ed indude Orace, NT SQL and [)82

network operatIng systems supported Indude Novell indude IBM LAN Manager; database management cost containment. health care preauthonzation, lili- Benefits managed: 401(k) plans, flexible bene- Online system
Netware and Banyan VINES, database manage- systems supported include Sybase lization review, medical case management, capita- fits, workers comp, disability, leave of absence, CO- Internet/intranet access
ment systems supported include Sybase and NT Intemet/intranet access lion, accounting, disability Benefit communication

BRA, group health plans, profit shanng, life insur- Customization optional
SQL Customization optional features are ophonal Ophons Indudeintegrating with ance, ret,remenVpensions, social secunty benefits, First installation 1987

Customization optional First installation 1993 other FACTS software
health and welfare, defined benefit Total Installations 60 In emp oyee benefit de

First installation 1982 Total installations· 16 in employee benefit de- • FACTS 125 Features Assists administrative staff in answer- partments
Total installations 250 in employee benefit de- partments Pncequoted individually Ing questions from a customized call center, prowdes Benefits managed Pension benefits (manage-

partments Benefits managed Group health plans System requirements DOS, Windows 95, Win- partic,pant-speatic answers to employee questions mentand admmistrabon)
Benefits managed Workers comp Features· Online and batch daims processing, dom NT or UNIX platform, Mono, VGA or SVGA via corporate Intranet, hierarchical and key word Features Plan setup, retirement modeling, bene-
Features Claims management, medical case dalms preprlang, referral management, hospital and video, muibple user; network operating systems sup- search to desired topics foreasy toread, understand- fitcalculations, setting upprofiles, qualified domestic

management, OSHA and first report of injury form ambulatory preauthonzatton, case management, ported indude Novell Netware, NFS and Windows able answers, reporbng capability, integrates wth in- relations orders, participant enrollment, participant
generation, bill revlew Ophons Indudeadministrative customerservice, group/membershipauthonzatton, NT, database management systems supported In- teractive voice response/call tracking systems, plan history, group maintenance Benefit communication
tracking plan/product and benefit calculations, provider net- dide PICK administration systems and other databases Benefit

User Support User groups/meetings*, onsite work management, premium billing and receivables. Online system communication features Indude optional interfaces Cont:nued on next page
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Parent Hay Group Inc video, stngle or mumple user, netwotk operating sys- Benefit systems since 1990 Novell NetwareCont:nued frompremouspage
Software systems tems supported Include Novell Netware, database Software systems Custommed system

features include benefit statements and other corre- I PCL Pension Calculaton Language management systems suppotted •10+Administration Firstinstallation 1987

spondence, optional Ktosk HRMS Software applea- Price quoted Individually Online system System requirements 386,486 or Pentium PC, Benefits managed Flexible benefits, workers
tion for employee self-service, IVA Options include System requirements 486 PC, Windows 3 1 Customized system DOS orOS/2 platform, Mono, VGA or SVGA video, comp, disability, leave of absence, COBRA, group
applications for flexible benefits, defined contnbutton and above platform, 8MB RAM, 5MB hard disk, VGA Firstinstallation 1992 single or multiple users network operating systems health plans, life insurance, dental
and benefit payment or SVGA wdeo, single or mumple user, network op- Total Installations 55 in employee benefit de- supported include Novell Netware Features Provides enrollment, eligibility venfica-

I Defined Contnbutton erating systems supported include Novell Netware partments Online system bon, health care precertfication, datrns management,

Pnce quoted individually and IBM LAN Manager database management sys- Benefits managed 401(k) plans, flexible bene- utilization rewew, medical coding, medical case man-Customization optional
System requirements 486 PC, DOS, Windcws tems supported include Oracle, Sybase, NT SQL fits, disability, leave of absence, COBRA, group Firstinstallation 1990 agement, rensurance liability tracking, disability du-

31 and above, OS/2, UNIX, MVS or VSE platfomi, and dBASE health plans, profit shanng, life insurance, retire- Total installations Six in employee benefit de. ration monitonng/control, health plan provider con-
8MB RAM (client), 32MB to 64MB RAM (server), Customized system met®ensions, social secunty benefits parmients tract management, discnmination testing, ad hoc re
2OOMB hard disk, VGA, SVGA or XGA video, multi- First installation 1992 Features Integrated benefits administration and Benefits managed 401(k) plans, workers comp, port generation, electronic data interface, bulk pay

pie user, network operating systems supported in- Benefits managed Disability, life insurance, re- delivery system supporting defined contnbution ser- disability, COBRA, group health plans, ret,remenV ments to providers, capitation maintenance and pav-
dude Novell Netware, Banyan VINES and IBM LAN trement/pensions, social security benefits vices, defined benefit administration and health and

pensions ment to providers, PPO and other provider contract

Manager. database management systems support- Features Calculates retirement income, benefits group benefit programs BeneR communication fea- Features Health and welfare mult,employer automated adjudication and repncing, medical out-
ed include Oracle, NT SQL and [)82 under different retirement scenanos, disability bene- tures include telephone voice response system, ac- billing and receipts accounting, member and del*3n- comes and total care comparative data generation

Online system f ts, vested benefits upon termination, cash-outs, cess to account representatives at Hewitt Assoaates dent enrollment, el,glb,Illy calculation and venficabon, User support User groups/meetings, onsite

Intemet/intranet access. death benefits, retirement Income projections, calai- Benefits Center on an Interactive computer link that health care claims management, 1099 forms and training, telephone assistance 24 hours perday
Customization optional ates optional benefit forrns, including joint and sur- allows modeling and perforniance transactions via government reporting via tape or disk Pension de- Staff 17 total, nine professionals

kiosk Clients 61 totalFirst installation 1986 vivor benefits, temporary social secunty supple- fined benefit, defined contnbution and 401 (k) man-
Total installations 30 in employee benefit de- ments, special eady retirement windows, lump sum User support User groups/meetings*, onsite agement, pension calculated and payment, Social Officers Donald Long, president

partments payments, certain and cont,nuous payments, supple· training*,online support*, telephone assistance eight Secunty Administration and Pension Benefit Guaran- Contact Don Long or Kathy Hildreth

Benefits managed 401(k) plans, prom shanng mental executive plans Benefit communication fea- hours per day*, software update training and installa- ty Corp reporting, 1099R forms and government re-
Features Enrollment, participant profile mairte_ t.ires available lion*

porting via tape or disk, benefit notification Benefit
nance, plan balances, transfers/withdrawals, loan User support Onsite training, telephone assis- Staff 2,018 total, 437 professionals communication features include pnnted notices and

Clients 597 total Sold systems to 20 clients inprocessing, QDRO processing, pensioner process. tance computer tem),nal displays Lawson Software
ing, special processing, group/plan maintenance Staff· 200 total, 70 professionals 1996

User support User groups/meetings, onsite 1300 Godward St , Minneapolis,
Benefit communication features Indude benefit state- Contact Kurt Fchthom, executive vp 1996 revenues $568 million total $227 million

training*, online support-, telephone assistance 12
from employee benefit Information systems sales hours per day*, onsite assistance as needed Minn 55413-3004, 800477-1357 or

ments and other correspondence, optional Klosk
and servrces, 100% software sales 612-379-2633, fax 612-379-7141

HRMS Software application for employee self-ser-
Health Management

Clients Six total Sold systems to two clients in
vice, IVR Ophons include applications for defined Officers Dale L Gifford, CEO, James J Rushin, 1996 Benefit systems since 1988
benefits, defined contnbutton and benefit payment Technologies inc. director-business development, Gerald I Wilson, 1996 revenues $250,000 total $250,000 from Software systems

chairman-executive committee, Chnstine A Seltz, di-
• Flexible Benefits 1150 Moraga Way, Sude 150, Moraga, employee benefit information systems sales and ser- • Lawson INSIGHT Benefits Administration

Pnce quoted individually Calif 94556, 510-631-6750,
rector-public relations, Thomas L Schm tz, director- vice, 40% from software sales, 60% from software
Total Benefits Administration Pnce $25,000 minimum Quoted,ndMdually

System requirements 486 PC, DOS, Windcws fax 510-631-6789 services

Contact Integrated Health Information System System requirements 386 PC, DOS, Windows
31 and above, OS/2, UNIX, MVS or VSE platform, Officers J Patnck Broman, president, Edna But- 31 and above, OS/2,05/400. AIX. HPUX, Sun So-Benefit systems since 1988 James Connor Pension Administrator Larry Ganfo
8MB RAM (client), 32MB to 64MB RAM (server), te,y, vp-sales lans, Dynix PTX, OSF/1 or System V platform, 2-Parent Systems Communications Inc Total Benefits Administration Brad Anderson
2OOMB hard disk, VGA, SVGA or XGA video, multi- Contact J Patnck Broman 4MB RAM, 16MB hard disk, VGA or SVGA video,

Software systems ' Induded in system pnce
pie user, network operating systems suppo,ted in- *included in system price multiple user, network operating systems supported
dude Novell Netware, Banyan VINES and IBM LAN I Return for Managed Care - induded,n system prce first year indude Novell Netware, database management sys
Manager, database management systems support Pnce $30.000 to$100,000 Quoted indMdualiy Human Resource MicroSystems tems supported,ndude Omde and Sybase
ed Include Orade, INT SQL and D82 System requirements 486 PC, Windows 31 or 160 Sansome St, Suite 1050, Information Learning Systems, Online system

Windows 95 platform, 16MB RAM, 1 GB hard disk,Online system San Francisco, Calif 94104, division of USERTECH InterneVintranet access
Inteme#intenet access. VGA video, multiple user, network opeeting systems 415-362-8400, fax 415-362-8595 Customization optional
Customization optional supported Include Novell Netware and IBM LAN 1 Selleck St, East No,walk, Conn 06855, First installation 1988

First installation 1988 Manager, database management systems support- Benefit systems since 1984 203-8514335, fax 203-8514399 Total installations 549 in employee benefit de-
Total installations 30 in employee benefit de- ed Software systems partments

pattments First installation 1994 Benefit systems since 1989
I HRIS-Pro

Parent Cendian Benefits managed 401(k) plans, Rexible bene
Total installations 10 In employee benefit de-Benefits managed Flexible benefits, disability, Pnce $25,000 Quoted indiv,dually Software systems fits, workers comp, disabligy, leave of absence, CO-

leave of absence, COE*lA, group health plans, We in- pattments System requirements Pentium PC, Windows BRA, group health plans, profit shanng, lue Insu -
surance, flexible spending accounts, vacation buying Benefits managed Woaers comp, disability, 95 platform, 16MB RAM, 200MB hard dmk, multiple I The Plan Expert.

Pnce $25,000 to $300,000 Quoted indiv,dually
ance, redrement*ensions, social security benefits

and selling, benefit provider data management, leave of absence, group health plans user, network operating systems supported Indude
System requirements 486 PC, Windows 31 Features Internet sell-semce, Web-deployable,

more Features Precertitication, utilizabon review. case Novell Netware, Banyan VINES and Windows NT,
platform, 12MB RAM, 120MB hard disk, VGA video,

graphical process menus, personal and workgroup
Features Enrollment, pamapant profile, sperKing management, disability duration monitonng, provider database management systems supported include workflow, payroll interface automatic deduction cre-

single or multiple user, network operating systemsaccounts, benefit history, COBRA, benefit provider, contract management, ad hoc report generation, sav- XBASE
supported include Novell Netware and Wndows NT

ation, flexible and cafetena-style benefits plans, test-
group/plan maintenance Benefit communication fea- Ings from case management, utilization. case out- Internet/intranet access

IntemeVintranet access ing for highly compensated employees and automat
tures Indude benem statements and other correspon- comes, treatment (type, frequency. provider, stte) Customization optional ed data processing, online employee benefit model-
dence, optional Ktosk HRMS Software applicabon for Ophons inducle accounts rece,vable First Installation 1984 Customized system

Firstinstallation 1990 ing and forecasting, online benefit history by pattic,-
employee self-service, IVR Options includeappliza- User support User groups/meetings, onsite Total Installations 500 In employee benefit de- pant, personalized employee benefit statements, re-
lions for defined benefit, defined contnbutlon and training, online support'. telephone assistance 10 partments Total Installations 50 in employee benefit de-

bree processing, spending accounts, defined contn-
hours per day', newsletter parnentsbenefit payment Benefits managed 401(k) plans, flexible bene- bution and defined plans Benefit communicationfea-

Staff 15 total, 12 professionals Benefits managed 401(k) plans, flexible bene-User support User groups/meetings, onsite fits, workers compensation, disability, leave of ab- tures indude eligibilty, benefit statements, costs, ben-
Clients 10 total Sold systems to eight clients in sence, COBRA, group health plans, profit shani kle fits, workers comp, disability, leave of absence, CO-training, online support, telephone assistance 24 eflt enrollment Or alteration via Internet self-service

hours per day, complete maintenance/support ser- 1996 insurance, rebremenupensions, socml secuity bene. BRA, group health plans, prom sharing, life insur- Options Indude Integration with Lawson packages for
ance, retiremenVpensions, payroll, life events, relo-vioes available at addmonal cost Officers K J Wolfe, president, James Wolfe, fits
catlon

payroll, personnel, time accrual, time and atten-
Staft 10 total, all professionals chief ma,keting officer, Enc Wolfe, senior vp-technt- Features Enrollment, elgbddy venficatton, tracks

Features Enables companies to provide consis-
dance, financial management, procurement and sup·

Clients 125 total, all benefit departments Sold cal services employee contnbutton, employer premium and de- pty chain management
systems to 25 dients in 1996 Contact James Wolfe pendent coverage Benefit communication features tent scnpted customer service answers to employee

and rebree questions about benefits, payroll and hu-
User support User groups/meetings*, onsite

Officers Lawrence J Munini, president, Rutt A ' Induded m system pnce include benefit statements training, online support, telephone assistance 24
man resource policies, customized answers to aLadner, senior vp-sales/service, Robert R Porrer User support User groups/meetings, onsite hours per day, upgrade support*, cyclical not,fica-

leau, senior vp-finance/treasurer Scott Marliny, ip- training, online support, telephone assistance eight company's plans, policies, procedures andinvestiga-
tion*, cntical patch delivery*, fax line support*

business development Hewitt Associates LLC. hours per day live practices, supports shared service centers, em-
ployee self-service, field operations andin-house ex

Staff 46 total, 26 professionals
Contact Rick Bar·,zi or Darlene Lussier, inside 100 Half Day Road, Lincolnshire, Staft 25 total, all protessionals Clients 549 total Sold systems to 98 clients in

perts Benefit communication features include stand-sales representatives 11160069, 847-295-5000, Clients 500 total 1996
alone or networked PC and corporate Intranet Op-* Induded In system pnce fax 847-883-9019 Officers Don Helt, president 1996 revenues $1237 million total $4 million

Contact Leonard Mayo, national accounts man- tions,ndude links to desktop applications, multime-
from employee benefit inforniation systems sales

Benemsystems since 1974 dia, human resource databases and workflow
ager and services, 75% from software sales, 25% from

Software systems User support Onsite training, online support, software services

m Integrated Health Information telephone ass,stance eight hours per day Officers Richard Lawson, chainnan, Bill Lawson,Human Resources Consulting
System (IHIS) Officers Joan Breiner, president, Stephen Rap-

president'CEO, Susan Dub, CFO, Don Slusarski, ex
Pnce quoted individually Group Inc. (HRCG) paport, director/chief technology officer, Diane Cum-

mins, director-operations, Bill Lamar, national
ecutive vp-field operattons, Dan Metzger, executive

System requirements Pentium PC, DOS, Win- 1202 E Dover Dnve, Provo, Utah 84604,
sales/product manager

vpmarket,ng
dows 3 1 or Windows 95 platform, 16MB RAM, 1GB 801-765-4417, fax 801-765-4418 Contact Sales service, 800477-1357

Contact. Bill Lamar
hard disk, VGAv,deo, multiple user, network operat- 'Induded In system price

HCIA Inc. Benefit systems since 1983
ing systems supported include Novell Netware, Software systems

300 E Lombard St, Baltimore, Md 21202 database management systems supported ndude
800-568-3282, fax 410-783-0575 Orade • Rexcomp Insurdata Inc.

Online system Price $5,000 Quoted ind,wdually 5215 N O'Connor Blvd, 800 CentralBenefit systems since 1989 Customized system System requirements 386 PC, DOS platform,
Tower, Irving, Texas 75039, 972-4024000,Software systems Arstinstallabon 1993 1MB RAM, Mono video, mumple user network oper- fax 972-556-0572

I CHAMP (Comprehensive Healthcare Anal)SIs Total installations 50 in employee benefit de- abng systems supported include Novell Netware and
& Management Pegram) partnents IBM LAN Manager Benefit systems since 1973

Price quoted,ndividually Benefits managed Flexible benefits, workers Online system Parent UICI Inc

System requirements Pentium PC, Windows comp, disability, group health plans Customization optional Software systems

95 or Windows NT platfonn, 32MB RAM, VGA or Features Enrollment and eligibility analysis, ven- First installation 1986
i Insurdata Claims & Administration System

SVGA video, multiple user, network operating sys- dor analysts and management of claims payment Benefits managed 401(k) plans, flexible bene- System requirements Hardware required to ac
tems supported include Novell Netware, Banian performance, network provider analysisand perfor- fts, leave of absence, COBRA cess system s included with system license

Features Enrollment, database of employee In- Maron Computer Services
VINES or IBM LAN Manager, database manage- mance profiling, chronic illness analysts and perfor- Online system

P O Box 7330, Oxnard, Calif 93031-7330,ment systems supported include Visual FoxPRO mance monitonng, lifestyle and preventable Illness for,nation, benefit explanations. FSA claims adjud,- Customization optional
805-389-6606, fax 805-389-6608Online system analysis, flexible benefit plan pre-and post-election cabon, insurance camer check cutting, disciminabon Firstinstallation 1973

Customization optional analysis, total episode of disability analysts, oimpar- testing, report generation Benefit communication Benefits managed Flexible benefits, COBRA,
Benefit systems since 1980Firstlnstallatlon 1989 ative analysts of health care expenence and disability features include computer tenninals Optional mod- group health plans

Total Installations 80 in employee benefit de- expenence, online ad hoc reporting capabilities Op- ules available
Features Provides document imaging/optical Software systems

partments tons Indude condition-based episoding by dalmant, •Voice Response character recognition, eligibility ventication, daims I SMART-TRAK
Benefits managed Workers comp, disability, disability analysts, workers compensation Pnce $10,000 minimum Quotedinddually processing via auto adjudication, medical un-

COBRA, group health plans, mental health/sub- Pnce quoted,ndividually
I Pension Administrator System requirements 486 PC, OS.9 platform, bundling, precertification tracking, COBRA notifica-

stance abuse, prescnphon, dental, Maori System requirements 386 PC, DOS or WA-
Pnce quoted,ndividually 8MB RAM, Mono wdeo, mumple user, network oper- tion and premium tracking, cafetena plan administra-

Features Supports claims management, utiliza- dows 31,4MB RAM, 20MB hard disk, VGA video,System requirements 486 PC, DOS or Win. attng systems supported include Novell Netware bon, flexible spending acoount administration, ad hoc
multiple user, network operating systems supportedtion review, tracks ransuranceliability, medical cod- dows 31 platform, 4MB RAM, VGA video, single or Online system reportng, phys,clan profiling, patterns of treatment
indude Novell Netware and Banyan VINES,ing/unbundling, medcal case management, health multiple user, network operating systems supported Customization optional User support User groups/meetings*, onsite
database management systems supportedplan financial management and provider contract include Novell Netware and Banyan VINES, First Installation 1989 training*, online support*, telephone assistance 24

Customization optionalmanagement, physician hospital profiling, disease dats,sw management systems supported Benefits managed 401(k) plans, flexible bene- hours per day
management, demand management, episode of First installation 1988

Online system fits, leave of absence, COBRA, life insurance, rebre- Officers Raymond C Momson Jr, pres,dent, Jim
care analysis, HEDIS measures health plan netwirk Total installations 12 In employee benefit de-

Customized system men*ensions Taylor, vp-ftnance/administration, Doug Freeman,
partmentsmanagement, qual,ty of care and outcomes manage- First installation 1986 Features Enrollment, eligibil,ty venfication Bene- vpdata processing

Benefits managed Disabil,ty, gmup health plans.ment, benefit modeling, ad hoc data analysis and re- Contact Ray MomsonTotal installations 160 inemployee benefit de- fit communication features include phone service
life insuranceport generahon Any detail not in a dienis database partments Oplonal modules available

can be provided through a generic database User support User groups/meetings, onsite Features Supports multiple benefits, provides
Benefits managed Ret,remenVpensions, social

User support User groups/meetings*,onsite secunty benefits training, telephone assistance 10 hours per day' comprehensive eligibility maintenance, premium

training', online support<, telephone assistance e,Jht Staff 25 total, all profesgonals billing, ID cards and certificates, payment accounting,
Features Calculates vanous pension benefits,

hours per day', newsletter Clients 600 total commission processing, full audit history, flexible rate
manages and maintains a comprehensive employee

Staff 75 total, 63 professionals design, agent file maintenance Onduding 1098),ao
database. uses participant and plan data to calculate Oflicers Rob Thurston, senior vp, Richard Pack-

counts receivable, late letters, user secunty and exClients 80 total, Including 55 benefit departments banous retirement, disability, termination and death ham. vp
Sold systems to nine dients in 1996 Contact Rob Thurston tellsive reporting, automatic calculation of retroactive

benefits, determines plan eligibil,tles and calculates
1996 revenues $73 5 million total $8 6 mill on rate and elgbdity transachons Oplions indude trans

actual benefits for future tennination dates, optional ' Induded n system pnce
fer of eligibility to dairns systems, reinsurance admin-from employee benefit Information systems sales forms of payment may be displayed, provides online

and services. 45% from software sales, 55% from istration, Medicare nsk, PCP capitated reimburse-
or batch processing and producing benefit state-

software se,vlces ments, case management
rlents, estimates social sectinty benefits based on in- LCS Inc. User support Onsite training*, online support,Officers George Pillan, chaimia,Vpresident/CEO, puteamings, mon,tors IRS code Section 415 benefit 4747 Lincoln Mall Dnve, Suite 305, telephone assistance eight hours per day'Bain, Oflutt, senior vplinance. Jean Chenoweth, E- irnits Benem communication features indude report Matteson, 111 60443, 708-7474010, Staff Four total, three professionalsntor vp-industry relations, Don Good, sentor vp, Sacht vinter customized statements, letters, listings and

Monshige, senior vp©perabons fax 708-747-7269 Clients 12 total, Induding onebenemdepartnent
worksheets, voice response system for accrued and

Contact. Tony Likovtch, sen,or director Sold systems to three dients in 1996
projected retirement benefit estimates, access to ac Benefit systems since 1987 1996 revenues 50% from software sales, 50%' Induded n system pnce count representatives at Hewitt Associates Benefits Software systems from software services
Center

IQ+ Systems I Logical Claim Solutions Officers David Maron, presidentHay/Huggins Co. Inc. • Total Benefits Administration Pnce $35,000 to $75,000 Quoted indMdually Contact Mike Barbanne, marketing manager
229 S 18th St, Philadelphia, (TBA) System 211314 Ripley Ave, Redondo Beach, System requirements 486 PC, DOS platform, * induded In system price
Pa 19103, 215-875-2569, System requirements 486 PC, 05/2 platform, Calif 90278, 800-777-5311 or 4MB RAM, 6OOMB hard disk, Mono video, multiple
fax 215-875-2524 16MB RAM, 250MB hard disk (stand-alone), SVGA 310-937-6566, fax 310-937-6568 users network operating systems supported indude Cont:nued on next page
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Benefits managed Flexible benefits, group tion Z requirements, functions independently of any • SSCalc (Social Secunty Calculation training, online support, telephone assistance nine
Contznued from previous page health plans, Me insurance recordkeeping system Benefit communication fea System) hours per day, newsletter'

Features Health and weHare plan enrollment and tures include reports, schedules, promissory notes System requirements DOS platform, 64OKB Staff 11 total, fcur professionalsWilliam M. Mercer Inc.
ongoing processing, inquiry access to enrollment and and non-disclosure statements Optional modules RAM, single user Clients 260 total, Including 175 benefit depart-

1166 Ave of the Amencas, New York, eligibility,nfonnabon, personalized enrollment maten- available First installation 1979 ments Sold systems to 32 dients in 1996
N Y 10036, 212-345-7584, als/confirmabon statements, automated eligibility test- • Mercer' s Global Database System Total installations 45 in employee benefit de- Officers Thomas E Philipp, president, Michael C
fax 212-345-7423 ing and computation of credits, pnces and beneht Price $5,000 plus $500 per year for upgrades partments Wilson, vp

Benefit systems since 1975 coverage, interface file to pass information to other and updated resources Benefits managed Social Security benefits Contact. John Tem

Parent Marsh & Md-ennan Cos Inc systems, ad hoc quenes and reports, online display System requirements 386 PC, Windows plat- Features Calculates Old-Age Survivors & Dis- * induded in s,stem pnce

Software systems EDI, malling services Optional modules available form, 4MB RAM, 6MB hard disk, VGA video, single ability Insurance (OASDI) benefits under Social Se-
I 415 Express • Data Reconalaton System (DRS) user, network operating systems supported indude cunty law in effect at any hme since 1975
Pnce quoted,ndnndually System requirements DOS platform, 1MB Novell Netware, Banyan VINES, IBM Lan Manager, I TestKey

System requirements DOS platform, 1 MB RAM, single user database management systems supported indude System requirements DOS platform, 640KB -I@IiRAM, single user Customized system
NT SQL, dBASE, Access and SQL RAM, single user

Customized system First installation 1988 Customization optional Customization optional

Firstinstallabon 1988 Total installations 31 in employee benefit de- Firstinstallation 1995 First installation 1987

Total installations Eight in employee benefit de- partments Total installations 100 In employee benefit de- Total installations Six in employee benefit de-

partnents Benefits managed Rebrement/pensions partments
partnenS

Benefits managed 401(k) plans
Resource information

Benefits managed 401 (k) plans, profit shanng, Features Reconaliabon of yearly census data, in- Benefrts managed Disability, leave of absence, Features Performs discrimination tests in accor- Management Systems Inc.retiremenViensions crementing of service fields and other pertinent data group health plans, profit shanng, life insurance, re·
Features Tests for compliance with Section 415 dance with the rules established by the Tax Reform

tirement/pensions, social secunty benefits, FAS 87 (RIMS)
combined limits, customized defned benefit plan pro- • Global Retirement System (GRS) Ad of 1986

figures, general compensation 500 Technology Dnve, P O Box 3094,
visions, recognizes benefits grandfathered under System requirements· DOS or Windows 95 plat-

Features Database for multinational companies
• TRACS Online Naperville,1160566-7094,630-369-5300,

pension laws, allows projection of limits to future de- form, 32MB RAM, single user to store information on worldwide benefits, induding System requirements DOS, Windows or 05/2 fax 630-369-5168
temlination dates Firstinstallation 1989

cross-country companson reports, summary reports,
platfonn, 4MB RAM, VGA video, single user

Total installations Six in employee benefit de- Benefit systems since 1981Online system
I Allocation Express partments

updated typical practice and social secunty in appli-
Customization optional Software systems

System requirements DOS platform, single Benefits managed Ret,rement/pensions cable countnes, updated quarterly legislative
Firstinstallation 1993 I C*Clarn/2 HeaJth and Managed Care

user Features Provides modules for valuabon and re- changes
Total Installations 50 in employee benefit de- Administration Software

Customization optional porting on vanous kinds of retirement plans, includ- • Pension Express parbnents System requirements 486 PC, DOS, HPUX,
First installation 1989 Ing pension valuation, retiree medical valuation and System requirements DOS platform, 54OK con- Benefits managed 401(k) plans, profit shanng DGUX or AIX platform, 32MB RAW, 500MB hard
Total Installations 50 in employee benefit de- asset/Itabilrty modeling and projection, ®e,-ted re- ventional memory, 6MB extended memory, VGA Features Allows inquines and changes to,nvest- d,sk, multiple user

partinents porting (results ot valuationhnodeling, regulating and video, single user, network operating systems sup- ment elections and contnbution percents, initiation Online system
Benefits managed 401(k) plans, profit shanng accounting reports and management reports), data ported Indude Novell Netware and modeling of loan requests, Initiation of with- Customtzation optional
Features Participant recordkeeping system for all management module for data colledon and edang Custom,zed system drawals and distnbutions, performs balance rear- First installation. 1981

aspects of defined contnbution plan administration
• LoanKey Firstinstallation 1989 rangements and fund transfers Benefit communica Total installations 318 inemployeebenefitde-

Benefit communication features include employee System requirements DOS platform, 640KB bon features indude report generation and confirma- partments
statements and other pnnted matenal and voice re- Total installations 40 in employee benefit de-

RAM, Bngle user tion statements based on employee-Inmated actlvtty Benefits managed Flexible be,efits, disability,
sponse systems partments

Customization optional Options Indude activating or deactivating features COBRA, group health plans, denta, mental health,
I Chart First installation 1986 Benefits managed Rebrement/pensions based on intended use by employees and plan spon- health information cata
System requirements Windows platform, 8MB Total installations 60 in employee benefit de- Features Eligibility venfication for defined benefit sors Features Contains all core functions for process

RAM, single user partments events, Including normal retirement, vesting, early re- User support User groups/meetings avallable for ing health daim tensactions and managed care en
Customized system Benefits managed 401(k) plans, profit shanng tirement, disability and death benefits, defined benefit Global Retirement System and Mercer's Global counters, induding membership, privider files, plan
First installation 1994 Features Loan administration, amortization calculation results storage, data impact and batch Database System only, onsite training available for of benefits definborn, system tables and reinsurance
Total installations Three in employee benefit de- schedules, promissory note, truth-in-lending, what-11 prnting Benefit communication features include re- all systems except SSCalc, telephone assistance Optional modulesindude support aid integration of

partments loan modeling, standard reports, conforms to regula- ports and batch pnnting of customized reports available for all systems, Installation support available complex PPO cont-acts Into benefit Dian design and
for L oanKey, Pens,on Express, TestKey and TRACS administration, HMO network management and plan
Onbne systems only administration, utilization managerrent, procedure-

Staff 4,029 total dnven daims/encounter adjudicaton, batch data en-
Clients 581 total, including 309 benefit depart try/electronic claims receipt and application, claims

READIER REPLY SERVICE ments screening, billin & cost containment dental benefits
Officers Timothy J L.ynch, chairrnan, Vikesh Ma- administration, application processing, common ben-

hendroo, president, Yves Roy, chief Infornation ofli efit plan coding me-hod and benefits table cross ref-
cer erencing procecure, customer services tracking and

Contact Edward R Angel, principal, 847-317- report,ng, access to key member, provider and trans-
7513 acttonal Informatton optical characte, recognition, au

PRODUCTS & SERVICES LISTING tomated pnnt/mai service
User support User groups/meetings' onsite

training: telephone assistance 24 hours per day, cus-
tomized training, consulting services, regional train-
ing, executive fourns

Issue of March 3 Staff 271 total 257 professionals
Clients 403 total Sold systems to 24 clients In

1996
Reader Reader Omni Software Inc.

1996 revenues $32 5 million total $31 5 from
Service # Advertiser Page # Service # Advertiser Page # 3526 Couchue Pike, Hermitage, employee beneM Information systems sales and ser-

1 AIG Accident/Health 9 13 Healthnetwork, Inc 14 Tenn 37076, 615-889·0582, vices, 115% from hardware sales, 403% from soft-

2 Amencan Dental Assoc 11 fax 615-902-9712
14 ware sales, 482% from software services

Lexington Insurance 25
3 Officers Tom Heimsoth, chairman/CEO, TerryBene Com Associates 27 15 Midlands Management Corp 14 Benefit systems since 1982

Kirch, president, Jerry Horwitz, executive vp-client
4 Burnham Systems 27 Software systems

Outdoorsman Agency 16 services, Paul Kronberg, executive vp-sales/market-
Business Insurance 13 • Omn,Claims

16 Reliance National 32 ing, Steve Clements, vp-markebng/strategic plan-
Captive Insurance Co Assoc 24 Pnce $3,950 to $27,600 Quoted nd'VIdually

17 Resource Inform Mgmt Systems 17
ning

System requirements 486 or Pentium PC, SCO5 Carvill Amenca, Inc 18 Contact Elle, Rich, director-marl.et,ng commum-
18 RLI 22 Unix platform, 16MB RAM, 100MB hard disk, Mono, cations6 Claim Services Resource 27

19
VGA or SVGA video

7 CODA, Inc 12 SBPA Systems, Inc 27 * Included In system pnce
Online system

8 Conning & Company 15 20 St Paul Medical Services 10 Custornization optional
9 Dorn Technology Group Inc 28 Travis Software 18 First installation 1995

10 Employers Reinsurance Corp 4 21 WLT Software of FL , Inc 27 Benefits managed Disabillty, group health plans,
life insurance

11 Facts Services Inc 27 xyberNET 16
Features Tracks eligibt[,ty for up to locoverages

12 Fortis Inc 6-7 Zunch American/Energy 5 per employee, multiple plans per group, claims pro
cessing, billing, agent commissions, fund accounting

and reporting, adjudicates andtracks workers comp SBC Systems Co. Inc.
and COBRA claims, ad hoc report wnter

30 Penmeter Center E, Suite 203,To obtain free information on the products and services advertised, User support User groups/meetings, onsite
training', telephone assistance 10 hours per day

Atlanta, Ga 30346,770-399-6321,
turn to our post-paid Reader Service Reply Card bound in this issue, Staff Seven total four professionals

fax 770-399-6322

or complete the coupon below and mail to Clients 15 total, including two benefit depart- Benefit systems since 1977
ments Soldsysternsto 15 dients n 1996 Software systems1 BUSINESS INSURANCE Contact H Guinn Nixon, president/CEO

I SBC Benehts Workstation
Reader Service Center ' Induded in system pnce Pnce quoted,nd,vidually

650 S. Clark St., Gth Fl. System requirements 486 or Pentium PC, Win-

V dows NT or Windows 95 platform, 32MB RAM,
Chicago, IL 60605-1702 2,OOOMB hard disk, SVGA video, muitiple user, net-

work operating systems supported include Novell
Netware and UNIX, database management systems--------------------------------------------

.
supported indude C'rade

Customizabon optionalCircle the numbers below that correspond to the companies P&W Software Firstinstallation. 1977

Insumnce
listed on our Advertiser Index for the March 3,1997 issue

5655 Lindero Canyon Road, Suite 403, Benefits managed 401 (k) plans, flexible bene-
Cards with more than 20 Items circled will not be processed Westlake Village, Calif 91362, fits, prom shanng rearement/Demons

This card expires April 28,1997 818-707-7690, fax 818-707-9097 Features Defined benefit plan acministration In
cludes tables for actuanal, covered compensation,

FREE LITERATURE FOR READERS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

Benefit systems since 1984 Social Secunty aic insurance, benefit formulas in-
Software systems clude fixed, Offset, init collars, time of service and

Issue Date: MARCH 3,1997 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 • Powe,Plus cash balance Deined contnbution/401(k)/403(b) ad-

Pnce $4,000to $30,000 Quoted indivldually ministration Includes unlimited numberof oontnbu-

Card Expiration: APRIL 28,1997 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45
System requirements 386 PC, DOS platform, tion sources with an unlimited number of investment

All questions must be answered to process inquiries 46 47 48 49 50 51 52 53 54 55 56 57 58 59 60 530MB RAM, 20MB hard disk, Mono video, multiple funds, share, mutual fund and pens on accounting,

user network operating systems supportedinclude Insurance and loan management, penodic valuatlons
PLEASE CHECK ONE ITEM FOR EACH CATEGORY 61 62 63 64 65 66 67 68 69 70 71 72 73 74 75 Novell Netware, Banyan VINES and IBM LAN Man- with discnmination esting, employee maintenance
1 My organization is best described as 76 77 78 79 80 81 82 83 84 85 86 87 88 89 90 ager database management systems supported in- program with automated interfaces, report wnter

dude dBASE Flexible benefits includes flex,ble benefit credit for-

A O Mfg/Svcs F 0 Ins Agent x O Ad/Apprs 91 92 93 94 95 96 97 98 99 100 101 102 103 104 105 IntemeVintranet access. mulas, credit calculations, Interface to human re-

8 0 Association GO Ins Broker LOTPA Customization optional Source/payroll systems, benefit re,moursement and
cO Union H O Ins/Reins Co MCi Health care 106 107 108 109 110 111 112 113 114 115 116 117 118 119 120 First installation 1987 check pnnting, enrollment and confrmation forms

DO Government i 0 Consultant Inst Total installations 260 inemployee benefit de- Benefit communication features available
121 122 123 124 125 126 127 128 129 130 131 132 133 134 135

User support User groups#neetings',onsite
E O Educationallnst JO Actry/Attorney NO Other partments

136 137 138 139 140 141 142 143 144 145 146 147 148 149 150 Benefits managed Flexible benefits, group training*, telephole assistance 12 hours per day

2 Number of employees health plans, Me insurance Staff 17 total, all orofessionals

Clients 100 total, Including 60 benefit depart-1 0150 or less 20151-499 3 0 500 - 999 Features Data import and export, ad hoc report
4 0 1,000 - 4,999 5 0 5,000 or more 6 0 Unknown Please print clearly wnters, benefit eligibility detemnation, benefit elec- ments

tion recording, payroll deduction Interfaces, insurance Officers Murray Goldman, president, Eva Chang,

3 My title is best defined as camer eligibility interfaces, premium report calcula. executive vp, Margaret King, vp
A O Administrative Mgt 00 Benefits Mgt tions, benefit ID card preparation, discnmination test- Contact Runae Badciong, 770-399-6321 ext

Name
ing, highly compensated and key employee determt- 140

BO Financial Mgt E O Loss Prevention Mgt
nation, COBRA benefit management, ret,ree billings ' Included in systwn pnee

cO Risk Mgt F 0 Other Title
Flexible spending account features Include FSA

4 My purchasing involvement for the requested claim management, FSA check pnnting, direct de- SBPA Systems Inc.
products is to

Companv posit payments, employee statements and letters, 10777 Weslhelmer Road, Suite 125,
complete audit trails, W2 report data, forfeiture re-i 0 recommend only 20 specify 3 0 approve Houston, Texas 77042, 713-974-7272,

Address ports Benefit communication features Include per-
sonalized enrollment forms, telephone enrollment, el-

fax 713-974-3544
5 Do you now receive a personally addressed copy of

Business Insurance, Cltv State ZIR gbility ventication and FSA account balances Op- Benefit systems since 1975
tions include Inks to medical claim processing sys- SoftwaresystemsA 0 Yes 90 No, so please send subscription info

Phone( ) tems, electronic Interfaces to payroll systems, Insur IGBAS (Group Benefits Admin,stration System)
ance carnes and daims processors

User support User groups/meetings, onsite
Continued on next page
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Continued from prevtous page database management Benefit systems since 1989 Features Automatically pnnts up to 48 COBRA cation capabilkes when interlaced with WIT's Chek-
System requirements Open VMS platform, mui User support User groups/meetings, onsite Software systems letters, tracks enrollment periods and premium pay- Claims, also interfaces with WLTs CompCIalms

bple user training, telephone assistance*, system and data- • Managed Healthcare System ment penods, Family & Medical Leave Act capabili-base updates* User support User groups/meetings, onsite
Customization optional

Staff· 17 total, 15 pmfessionals
Price $100,000 ties Communicates costs and avallability of cont,nu- training, online support, telephone assistance 95

First installation 1975
Clients 14 total Sold systems to four clients In System requilements DOS or Windows plat abon health benefits to FMLA and COBRA partict- hours per day, hotline*, Internet support*, bulletin

Benefits managed Flexible benefits, disat,14 1996 form, multiple user, network operating systems sup- pants, pnnts coverage cell,flcat,ons required by board aocess*, newsletter
COBRA, group health plans, Me Insurance ported include Novell Netware and IBM _AN Marag Health insurance Portabildy & Accountablty Act Op-Officers Robert D Knnsky, chairman, Howard er Officers Wimam L Tiner Jr, president, Anne W

Features Provider/PCP w,thholdings, encointer Fluhr, president/CEO, Richard M Frenzel, executive tions Include multi-user module available in single- Tiner, executive vp, Thomas P Brooks, vp-sales
tracking, enrollment, premium billing, capitation pay- Online system employer or mum-employer vemions Contact Thomas P Brooks
ment, bish pool administration, eligibility verification

VP
Contact AnswerQuest Werner Gliebe, 212-251- Customization optional •Travlsmex * Included n system pnce

health care precert,flcation, claims managerrent 5207 PensionPartner Joni Schreer, 212-251 5393 Benefits managed Flexible benems, disability, Pnce $1,295 to $3,750 Quoted indiv,dually
medical coding'unbundling, tracking reinsurance lia * Included n system pnoe

COBRA, group health plans, Me insuranie
billty, disab,[14, duraton mon,tonngcontrol, health plan System requirements 386 PC, DOS platform, Watson Wyatt Software

Features Include the following modules provided 640KB RAM, 4MB hard disk, Mono, VGA or SVGA
provider contract management, discnmination zest- as one unit membership/eligb,my, pvviders, dalms, video, multiple user, network operating systems sup- 1500 KSt NW, Washington, DC 20005,
Ing, ad hoc data analysts, ad hoc report generation SPECTRUM Human Resource billing, correspondence, references, general ledger, ported Include Novell Netware, Banyan VINES and 202-62&9600, fax 202-626-9700

Benefit communication features Indude optional add- Systems Corp. accounts payable, accounts receivaole, PPO repnc- IBM LAN Manager Benefit systems since 1988
on Options include healthcare utilization review 1625 Broadway, Suite 2600, Denver, ing, provider withholds, nsk funds, capitation, referral Customization optional Parent Watson Wyatt Worldwide
medical case management, provider profiling, PPO Colo 80202, 800477-3287, and authonzation processing, pnmary care, provider First installation 1987

repncing electronic claims, IVR and fax back, MSA Software systems
fax 303-595-9970 processing and utilization review reporing Options Total installations 1,579 in employee benefitde-

administraton • HR Edge-Choiceinclude flexible spending module, unbundling/ patients
User support User groups/meetings, onsite Benefit systems since 1984 bundling module, electronic claims and ACCESS/ Benefits managed Flex,ble benefits Pnce quoted individually

training, online support, telephone assistance line Software systems MHS reporing system Features Administration and enrollment for flexi System requirements 386 PC, Windows 31
hours per day I HRVantage for Client Server User support User groups/meetings* onsite ble benefit plans, Induding full flex plans with benefit platform, 16MB RAM, 8MB hard disk, mumple user;

Staff· 26 total, 12 professionals netwock opelating systems supported Indude NovellSystem requirements Pentium PC, Windows training', telephone asmstance 12 hcurs per day' credits, includes check-writing capabilities and full re-
Clients 49 total, Including eight benefit depart- platform, Client 32MB RAM, 50MB hard disk, Serv- Staff 130 total porting modules, administration of medical savings Netware, database management systems support-

ments Sold systems to one client in 1996 ed include Orade, NT SQL and ODBC
er 96MB RAM, 180MB hard disk plus 150KB per Clients 65 total, Induding three benefit depart- accounts Benefit communication features include

1996 revenues $3 million total, all from employ- employee record, VGA video, multiple user, network ments Sold systems to 23 dients in 1996 benefit enrolimenVelect,on and eligibility forms, re- Online system

ee benefit information systems sales and services, operating systems suppor·ted Include Windows NT, Officers Torn Patterson, president, Paul Reaves, ports to employees on activmes In flexible spending internet/intranet access

Customization optional10% from hardware sales, 35% from software sales, database management systems supported include executive vp, Steven Sellkoff, vp-operations, Grey accounts and MSAs Options include multi-user
55% from software services NTSQL Wood, vp/general manager modules, custom report wnter/downloading modules

First installation 1990

Officers Arnold Heinnch, president, Tim Stunz, internet/intranet access Contact Amy Knowles, 800-962 2540 ext 115 Benefits managed 401 (k) plans, flexible bene
executive vp, Donna Smith, Pattie McKelvy, Randy ' Induded n s#em price I TravisRet,ree Billing fits, disabil,ty leave of absence, group health plans,
Johnson, vps

Customization optional Pnce $1,295 to $3,750 Quoted individually Ilfe Insurance, retirement/pensions
Firstinstallation 1995

Contact Ed Baker, sales consultant, 800-444 System requirements 386 PC, DOS platform, Features Health and welfare enrollment, eligibili-Total Installations 10 in employee benefit de- Travis Software Corp.
1189 or 801-294-8501 partnents 640KB RAM, 3MB hard disk, Mono, VGA or SVGA ty, carner reporting/payment and payroll reporting,

PO Box 820469, Houston, video, multiple user, network operating systems sup- pension calculation of benefits Benefit communica-
Benefits managed 401(k) plans, flexible bene- Texas 77282-0469,281496-3737, potted include Novell Netware, Banyan VINES and tion features include paper, personal fact sheets and'

The Segal Co fits, disability, leave of absence, COBRA, group fax 281 -496-4022 IBM LAN Manager correspondence Options include voice resporsehealth plans, life Insurance First installation 1988
1 Park Ave,New York, NY 10016-5895, Benefit systems since 1986 employee self-service

Fdatures Enrollment, eligibility venfication, Health
212-251-5000, fax 212-251 -5490 Software systems Totalinstallations 1,153 in employee benefit de- User support Onsite training, online support,Insurance Portability & Accountability Act complt- partments telephone assistance eight houts per day, implemen-

Benefit systems since 1992 ance, COBRA tracking, benefits summary reports • Corporate COBRA Manager fo DOS Benefits managed Group health plans tation support, outsourcing
Software systems Microsoft Access standard report tools, including Pnce $695 to $3,750 Quoted individually Features Premium billing through periodic notice • HR Edge-Pensmns
• AnswerQuest compatibility with Microsoft office products Benefit System requirements 386 PC, DOS platform, orcouponsto retirees andthose on leave of absence Price quoted individually
Price $35,000 to $150,000 Quoted individually

communication features Include self-service module 640KB RAM, Mono, VGA or SVGA video, multiple who partopate In post·employment health, Ide, long-
for Internet access to employee data System requirements 486 PC, Windows \IT

System requirements 486 PC, Windows 31 user, network operating systems supported include term disability and accidental death and dismember- platform, 32MB RAM, 2OOMBhard disk, VGA video.User support User groups/meetings',onsite Novell Netware, Banyan VINES and IBM L-AN Man- ment plans, full reporting functions for participation,
and above platform, 12MB RAM, 10MB hard disk, training, ontinesupport, telephone assistance, imple- ager multiple user, network opeeting systems suppored
VGA or SVGA video, single or multiple user, net*ork mentationtustomizabon services First installation 1986 premiums billed and collected and employer costs include Novell Netware, database management sys-
operating systems supported include Novell Netware Benefit communication features include pnnted el,g,- tems supported include Orade, Sybase, NT SQL,
and IBM LAN Manager, database management sys m HR'Vantage version 7 0 Total Installations 2,536 In employee benem de- bility and premium cost information Options Include [)82 and ODBC

Pnce quoted individually partnents
tems supported multi-user module available in single-employer or

Benents managed COBRA Online system
Internet/intranet access System requirements Pentium PC, Windows mulemployer versions

Customized system 35 and above platfom, 32MB RAM, 35MB hard Features Automatically pnnts up to 48 COBRA User support Online support*, telephone assis-
Internet/intranet access.

Customized system
First installation 1992 d,sk, VGA or SVGA video, mumple user, nelwolk op- letters, tracks enrollment penods ard Fremium pay- tance eight hours perday*

ment penods, Family & Medjcal Leave Act capability, Staff 19 total, 14 professionals
Firstinstallation 1991

Total installations Six iii employee benefit de- eratIng systems supported indude Novell Netware
Customization optional pnnts coverage certification required for Health Insur- Clients 3,682 total. including 3,191 benefit de- Benefits managed Retirement/pensions, social

partments secunty benefits, employee contnbut,ons, integratedFirstinstallation 1993 ance Portability & Accountabillty Act, customization pattments Sold systems to 212 dients in 1996Benefits managed 401(k) plans, flexible bene- with flexible benefit plan administration
Total installations 350 in employee benefit de- of letters and reports, downloading module Benefit

fits, womers comp, disability, leave of absence, CO- 1996 revenues $1 8 million total $18 million
Features Eligibility venfication, benefit estimates.communication features,ndude coss andavallab,my from employee benefit information systems salesBRA, group health plans, profit shanng, life Insur- partments benefit calculations for termination, retirement, death

Benefits managed 401(k) plans, flexible bene- of continuation health benefits to FMLA and COBRA and services, 45% from software sales, 55% fromance, retirement/pensions, social security benets
fits, disability, leave of absence, COBRA, group pallictpants Options indude multi-user module avail software services and disability, employee contnbutions, plan transfer

Features Assists administrative staff in answer-
health plans, life cnsutance able in single-employer or mult,-employer versions Officers Alan H Williams, president, John and benefits from multiple plans, Section 415 dmits

ing benefit questions, uses a pre-progmrnmed ques- across muit,ple plans, elapsed time and hour-based
lion database with tailored answers to benefit plans, Features Benefit enrollment, absence plan enroll- I TravisCert Werner, vp, Fiona Wilson, assistant secretary

Pnce $395 to $1,995 Quoted individually Contact Alan H Williams service calculations, consecutive/non-consecutive A-
policies and procedures, uses a senes of menus, ir- ment for vacation, sick, Jury, pemonal, militaly or any

System requirements 486 PC, Windows 31 ' Included n system pnce nal Average Earnings calculations, Pnmary Insur
dexes and search options to pinpoint precise ar- leave of absence plan, COBRA enrollment and ance Amount calculations Benefit communicabon
swers, provides scnpted, easy-to-understand re- dalms tracking, benefit reports, Including benem and above platform, BMB RAM, 12MB hard disk, features include document management systems,
sponses Benefit communication features include ir- statements, employee eligibility verification, benefit Mono, VGA or SVGA video, multiple user, network validation rules, event based administration user in
terface with other programs, databases and voice re- premiums and employee enrollment reports. operating systems supported include Novell Net-

user support user groups/meetings-,onsite ware, Banyan VINES and IBM LAN Manager
terface, interactive voice response, letter and report

sponse systems, screen pnntouts sent to caller generation, facsimile interface and e-mail interface
tratrling, online support*, telephone assistance 10 First installation 1996

• PensionPartner Options include data imf)oil/export, access secintyhours per day*, implementation/customization ser- Total installations 34 In employee benefit de-
Pnce $75,000 to $100,000 Quoted individually and batch processing

vices parlments
System requirements 486 PC, DOS, Windows Staff 75 total, 25 pmfessionals Benefits managed Group health plans User support User groups/meetings, onsite

31 and above platform, 16MB RAM (DOS), 36MB training
Clients 3,500 total Features Stores data of welfare benefit plans par-

RAM (Windows), 10MB hard disk, VGA video, single Officers James E Spoor, president, Nancy tlcipation, employer and employee cost, reports on
WLT Software of Florida Inc. •HREdge-Track

or multiple user; network ope,aling systems sufpor Spoor, senior vp-sales/marketing, Sybil Rowley. vp enrollment and costs at any time Benefit communi- 831 N Hercules Ave, Clearwater, Pnce quoted individually

ed include Novell Netware, Banyan VINES anc IBM development, Rene Mejia, vt>sales, Dons Houghton, cation features include coverage celifications for for- Fla 34625, 813-442-9296, System requirements 486 PC, Windows 31
LAN Manager, database management systems sup- controller mer employees/dependents to whom he Health In- fax 813-4434936 platform, single or multiple user, network operating
ported include Orade, Sybase, NT SQL and dBASE Contact Pam Obelly surance Portabil,ty & Accountability Act requires a systems supported include Novell Netware

Internet/intranet access Benefit systems since 1981
· included in syssm pnce certification Options indude multi-user module avail- database management systems supported

Customized system Software systems
able in single-employer or multi-employer versions, Online system

First installation 1993 upgrade to full COBRA/Health Insirarce Portability • ChekClaims Customization optional
Total installations Eight in employee benefit de- & Aeountability Ad administration Pnce quoted individually First installation 1993

partments System requirements 386,486 or Pentium PC, Benefits managed Leave of absence
Benefits managed Retirement/pensions, social -e-

• TravisCOBRA for Windows

Pnce $895 to $4,995 Quoted njlvidually DOS or Windows 31 and above platform, 8MB Features Identmes attendance trends and prob-
security benefits

System requirements 486 PC, Windows 31 RAM, 500MB hard dsk, mumple user, network oper lem areas, analyzes the causes of absenteeism,
Features Bgbility venfication, vesting, all benefit and above platform, 8MB RAM, 6MB hard disk, ating systems supported include Novell Netware, quant,fies costs of absenteelsm, monitors the eflee

calculations, all optional forms calculations, IRC Sec-
Mono, VGA or SVGA video, multiple user, network database management systemssupported tiveness of attendance management program, ana-

tion 415(b) testing, IRC Section 401(a)(17) testing, operating systems supported include Novell Net-
Online system Iyzes claim history and cost by employee, depart-

what-lf calculations, benefit recalculations, partic,pant ware, Banyan VINES and IBM LAN Manager
Internet/intranet access ment or Incident type, chooses flom standard reports

notmcat,on fomisand letters generation Benem com- TXEN Inc.
First installation 1994

Customization optional and graphs or des,gns customized reports
munication features include annual statement of pen- First installation 1993 User support User groups/meetings, onsite10 Inverness Center Parkway, Suite 500,
sion benefit entitlement Ophons Include ad hoc re- Total installations 1,503 in employee benefit de-

Birmingham, Ala 35242, 205-995-9898, panments Benefits managed Workers comp, group health training, online support, telephone assistance eight
port generation, word processing mailmerge and fax 205-995-8640 plans hours per day

Benefits managed COBRA
Features Provider bill editing, provides edits for Officers Watson Wyatt Worldwide A W (Pete)

appropnate diagnoses, procedures, place of service, Smith Jr, president/CEO, Paul R Daoust, executive
age, sex, frequency and modifiers, checks pnmary vp/COC) Watson Wyatt Software Pat Amendola, di
and assistant surgeon fees, unbundled procedures, rector, software/systems
duplicate pmccedures, duptrate bills and cosmetic, in- Contact HR Edge-Choice Yavint Naldu, 202
adental and elective procedures, analyzes follow-up 626-9700 HR Edge-Pensions Harry De,tz, 202-
days, non-speatic diagnoses and assistant surgeon 626-9700 HR Edge-Track C J Bailey, 604488-
necessity, EDI capabilities and auto adludication 6211 El
when interfaced with WLTs Med,Claims, also inter-

, faces w,th WLTs CompClaims to provide automat,c
payment capabllmes .

1 4 7# v • Compaaims
Pncequoted individually

nuslness
System requirements 386,486 or Pentium PC,

DOS or Windows 31 and above platform, 8MB Insurance®
RAM, 5OOMB hard disk, mumple user, network oper-
ating systems supported include Novell Netware,

'kL database management systems supported • SERVICES •
.A Online system

IntemeVintranet access REPRINT SERVICES
Customization optional
First installation· 1984

Benefits managed Workers comp BI's Reprint Department can
Features Claims administration, including rein-

provide reprints, in quantities ofsurance tracking accounung, fee schedule and PPO
processing, billing, dalms prr·re.ging, attorney track- 100 or more, of any article ap-
Ing, management, administrative, govemment, safe- pearing in the weekly news-ty eng,neenng and cost management reporting, bill
review, 24-hour coverage, interfaces with WLTs magazine Legal permission

43' Med,Claims and ChekClairns complying with U S copyright
I Med,Clatrns laws, also can be provided to
Pnce quoted individually companies wishing to reprint, on
System requirements 386,486 or Pentium PC, their own, material appearing inDOS or Windows 31 and above platform, 8MB

. RAM, SOOMB hard disk, mumple user, netwolk oper- the newsmagazine For informa-
ating systems supported Indude Novell Netware, tion, call
database management systems supported

Online system 312/649-5319
internet/intranet access For more information, call one
Customization optional of the numbers listed below
First installation 1981

Benefits managed Flexible benefits, disability, Advertising Information
CDC)BRA, group health plans, life insurance, dental, vi- 212/210-0228
sion, prescnption

Features· Health dalms administration and billing,
Subscription Information

including 24-hour coverage, PPO processing and 800/678-9595

agent commissioning, prowdes EDI and auto adtudi-
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Global Briefs Law may speed case settlement
Insurers may change policy wordings to reflect changes to Arbitration Act

Lloyd's of London says that
some of its investors' U S By STACY SHAPIRO the opposite effect, according to John After a few failed attempts, Court trators can use, summed up Jonathan
dollar-denominated profits Butler, consultant for London law of Appeals Judge Lord Justice Savdle Sacher, partner in London-based
for the 1994 year of account LONDON-London underwnters firm Barlow, Lyde & Gilbert and a headed a committee that drafted the law firm Paisner & Co
may not be released for up to may be usmg new arbitration clauses founder of ARIAS (U K) Some law, which received Royal Assent Until now, only Engllsh law could
12 months because of solven- soon to reflect a new Bntish arbitra- question as to which law wlll apply last June He worked closely with govern arbitrations in the United
cy requirements m the United tion law to International arbitrations m the Lord Woolf's review of civil htigation Kingdom, he said However, under
States A member's funds will This week, the AIDA Remsurance U K "unveils uncertamty and to make sure arbitral rules and pro- the new law, the "honorable engage-
only be released from Lloyd's & Insurance Arbitration Society means that we could end up in more cedures would be consistent with ment clause' used m remsurance
American Trust Funds when (U K) should adopt new arbitration htigation" Lord Woolf's suggestions (see related contracts is recognized, which allows
his or her solvency test this rules and two new recommended ar- The new Arbitration Act 1996 tries story) the arbitration to be decided in ac-

April shows a surplus for the bitration clauses for contracts be- cordance with the law the parties
1994 account Dick Bar- tween ceding companies and reinsur- choose or, if the parties agree, in ac-

field, who until recently was ers cordance with "such other consider-

chief investment manager of Though the content of the clauses The new arbitration law will allow ations as are agreed by them or de-
Standard Life Assurance Co and rules have not been made pubhc, arbitrators to use 'commercial business termined by the (arbitration) tri-

of Edinburgh, Scotland, has they are bemg adopted to reflect the bunal "

been appointed a non-execu- new Arbitration Act 1996, which sense' as well as the law when deciding a Arbitrators can agree, for example,
tive director of Equitas Hold- came into effect for all arbitral pro- that "general principles of lustice

ings Ltd. as of April 1 Mr ceedings on or after Jan 31, accord- case, says attorney James Innes. and fairness" should apply in reach-
Barfield will chair the rein- ing to Hugh Thompson, secretary of ing a ludgment, said John Taylor, the
surance company's invest- ARIAS (U K) The law society Assn British government's corporate and
ment committee Guardian Internationale de Droit des Assur- consumer affairs minister

Royal Exchange P.L.C re- ances, law firms, Lloyd's of London to simphfy U K arbitration law, The law, said Lord Justice Sawlle This means arbitrators can use

ports it has £1 billion ($1 64 and the London Insurance & Rein- which previously consisted of at least ]ust after it was passed last year, at- "commercial busmess sense" as well
billion) available to spend on surance Market Assn underwriters three arbitration acts and common tempts to "restate the law of arbitra- as the law when deciding a case, said
an acquisition Possible tar- support the society (BI, Oct 26, law tion m simple Enghsh, adopting a James Innes, partner at D J Free-
gets, it said, include another 1992) The law has taken years to come to logical format which proceeds from man
U K multiline insurance The effect of the new Arbitration fruition since it was first decided to arbitration agreements through the Enghsh law in recent times has re-

company, aUK life and Act should be to speed up the process draft a new one to incorporate the appointment of arbitrators, the con- fused to recognize honorable engage-
health insurance company, a and reduce the costs of arbitrations 1985 Model Law on International duet of the proceedings, to awards " ment clauses, and therefore, they
North American specialty between cedmg companies and UK- Commercial Arbitrations recom- One of the biggest changes that have largely disappeared from treaty
auto insurer or a North based reinsurers, lawyers say mended by the U N Commission on w11 affect ceding companies and wordmgs However, "with the new
American property/casualty However, the new law could have International Trade Law reinsurers is the choice of law arbi- See Arbitrate on next page

insurer Zurich Insurance

Group is consolidating its in-
vestment management activi-
ties in Europe into one bum- Legal reform proposals make progress
ness unit under the umbrella

of Zurich Investment Man- Among the proposals m the re- Another proposal is designed to

agement (Europe) with about English and Welsh court system port is one that would steer legal encourage parties to settle dis-
$30 billion of assets under action by the amount of money at putes earlier Under that plan, de-
management It will be head- reforms to encourage greater use stake fendants who refuse efforts to set-

ed by Dominique P Morax, Under the proposal, all cases tle a lawsuit early but later lose at
previously responsible for as- of arbitration and earlier settlements claiming damages of less than trial would have to pay a penalty
set management at the insur- £3,000 ($4,890)-or up to £1,000 of up to 25% of the damages
er's home office Sedgwick ($1,630) in personal injury cases- awarded
Group PLC has named By CAROLYN ALDRED cost of litigation and speed up tri- . would be referred to arbitration, According to a 1996 survey by
Ronald J. Kutella president of als by transferring the manage- all cases seeking between £3,000 the Assn of Insurance & Risk
the retail property/casualty LONDON-Proposals to radi- ment of litigation from the liti- and £10,000 ($16,300) would be Managers, risk managers favor re-
operations of its primary U S cally overhaul the clvil ]ustice gants to the courts allocated to a fast track for trial, forms that would lead to a speedi-
operating company, Sedg- system of England and Wales Enabling legislation to imple- though there are no specific de- er and more efficient court pro-
wick Ine Mr Kutella, who could make civil litigation faster, ment some of the malor reforms tails on what sort of timetable cess
was an executive vp, succeeds cheaper and more accessible, that actually would alter the sys- would constitute a fast track, and They also welcome the initia-
Donald K Morford, who was changing the way businesses, tem for getting certain cases cases seeking more than £10,000 tives by Lord Woolf to settle more
named vice chairman of their insurers, and virtually every through the courts, called the Civ- would be assigned to a judge to cases and to increase the role of
Sedgwick Inc Standard & other player operates in the legal 11 Procedure bill, is currently go- control the procedure, with de- mediation and alternative dispute
Poor's Corp has downgraded system ing through Parliament Once the tailed litigation plans filed by resolution said Donna Thomas,
the claims-paying ability rat- A committee led by Lord Justice enabling legislation is passed, each side an AIRMIC consultant who

ings for Assurances Gen- Woolf, Britain's most. senior civil then details of the recommenda- In all cases, a timetable for the helped conduct the survey at last
erales de France IART and judge, produced its final report on tions that are going to be adopted legal process would be set by the year's annual conference "The
Assurances Generales de the civil lustice system last July can be worked out and the re- court, with sanctions imposed on majority of respondents believe
France Vie to AA- from AA The report, with more than 300 forms can be implemented over a those parties that do not keep to that the benefits of (Lord Woolf's)
However, S&P affirmed the recommendations, aims to cut the few year's time the timetable See Reforms on nert page

A-1 commercial paper rating
for AGF Cash (SNC) guaran-
teed by AGF S A The down-
grades are based on S&P's Some E.U. safety regs overlooked: Attorney
expectations of a tougher op-
erating environment in AGF's
domestic French market af- By SARAH GODDARD of awareness among U K com- secretary, though larger compa- Commission in 1992 that govern
fecting its ability to further panies of health and safety regu- nies tended to have a dedicated health and safety in the work-
improve its operating perfor- LONDON-As many as one in lations health and safety director or place They are
mance in both life and non- four U K employers may be Alan Fleming, risk manager manager • The Management and Health

life businesses Employee putting themselves at risk for for London-based brewer Guin- Unprompted, interviewees & Safety at Work Regulations,
benefit consultant Sedgwick lawsuits by failing to implement ness PLC, said that "this cer- said they were not very aware of encompassing risk assessments,
Nobel Lowndes Ltd. has health and safety measures re- tainly is a live issue" for Gum- the so-called six-pack of Euro- appointment of persons respon-
named John Humphrey prac- quired under European Union ness and other U K companies, sible for compliance with the di-

tice director, health care and directives, says a health and though he was unable to gauge rectives, and coordination and

risk management and a mem- safety lawyer the number of companies that Unprompted, cooperation between employers
ber of ltS board Mr While U K businesses are gen- are coming to terms with the when more than one company is

Humphrey was previously erally aware of their health and problem employers said they involved in a project at a given
managing director of Sedg- safety responsibility to employ- At Guinness "we're putting a were not very aware of worksite

wick Risk Consulting ees, they are ignoring their re- lot of attention into this area • The Workplace (Health,
Bermuda catastrophe rein- sponsibilities to others such as and it is exercising our minds the health and safet Safety and Welfare) Regulations,
surance company CAT Ltd subcontractors, visitors and more than somewhat," he said regulations. governing workplace conditions

has set up a finite risk rein- members of the public, warned The highest-level corporate of- such as space, workstations,
surer and insurer, Enterprise Gareth Watkins, a partner in the ficials overseeing health and floors, windows, traffic and rest

Reinsurance Ltd , which will Sheffield, England, office of safety from 100 medium-sized • The Manual Handling Oper-
have $100 million in capital Nabarro Nathanson and large companies were pean Union health and safety ations Regulations, outlining
Other investors in Enterprise Mr Watkins made these re- polled, representing a spectrum regulations, though awareness risk assessment and reduction
Re are Employers Reinsur- marks in conjunction with the of industries but predominantly levels shot up when the respon- requirements for any physical
ance Corp , Chubb Corp and release late last month of the re- in the manufacturing sector dents were prompted labor

Morgan Stanley Capital Part- sults of a survey his firm com- Most frequently, the executive The "six-pack" is a set of di- • The Health & Safety (Dis-
ners missioned to ascertain the level interviewed was the corporate rectives issued by the European See Safety on next page
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Arbitrate Butler suggested Because each arbi- Safety take reasonable care following an health and safety issues, Mr Watkins
tration tribunal would be allowed to on-site accident to an employee of said
make up its own mind which yard- one of its contractors Based on what they learned from

Contmued*om previous page stick to use, each arbitration could Continued frompremous page In 1990, the company shut down those inquiries, the judges are "giv-
Arbitration Act, it appears that they have a diffelent result play Screen Equipment) Regula- ltS Ellesmere Port plant to repair the Ing legislation the very widest inter-
may be back m favor," Mr Sachei Another major change in the law is lions, talang mto account Insk assess- lining of a chlorine tank, engaging a pretation the wording can bear," and
said He also said the law recognizes that parties of International contracts ment, work breaks, eyesight provi- contractor for the work An employ- imposing stiffer sentences for failure
the honorable engagement clauses in can exclude the right to appeal an ar- sions and training ee of the contractor was inside a tank to protect the safety of WOI kei s and
old contiacts dealing with, for exam- bitration decision m UK courts, not- • The Provision and Use of Work carrying out repair work when a the pubhc, he added
ple, longtail liablhty claims, if the ar- ed Phillp Hertz, sollcitor for the insur- Equipment Regulations, covering hght bulb he was carrying broke and Although the employment profile
bitration occurs on or after Jan 31 ance group of Clifford Chance The equipment suitability and mainte- acetone fumes inside the tank were m the United Kingdom is shifting to

However, Mr Butler said the law is law omits this appeals erclusion for nance, information and training ignited by the electric current from the services from the industrial sec-
not ietrospective on this issue and dornestic contracts, however • The Personal Protective Equip- the bulb The employee was badly tor, and most employers appear gen-
only apphes to honorable engagement This means "arbitiation is the final ment at Work Regulations covermg burned erally aware of their responsibihties
clauses in contracts made after Jan result," which helps clear the courts, protective equipment suitabillty, re- under European Union regulations,
31,1997 as Lord Woolf's recommendations are view and maintenance, as well as en- accident rates do not appear to be

Mr Taylor also said that the new trymg to do, said Mi Hertz SUI'lng 115 USe Employers must implement fallmg as much as would be expect-
arbitration law should apply only to Had this law been in place a few The survey found that the provi- ed, said Mr Watkins
arbitrations made "on or after Jan 31, years ago, it would have meant much sions of the laws that employers were a corporate culture that For a 12-month period ending in
so that agreements made before then of the Lloyd's of London litigation most familiar with were tte need to does not accept any 1995, major mjuries rose by 5% ovei
remaln undisturbed by the new act " would not have ended up m court, as carry out risk assessments, and pro- the previous 12-month period

The choice-of-law issue may lead to many of the cases were appeals on ar- visions covering eyesight tests for level of accidents, the though fatal injuries showed a 22%
an increase in arbitrated cases, Mr bitration decisions I computer display screen users Up to report concluded. deciease m the construction sector

25% of the respondents were un- and a 20% decrease in the service

aware of their legal responsibillty to sector In contrast, non-fatal Injuries

Reforms carry out health assessmenis of their rose m the manufacturing, construe-
against the polieyholder, investi- employees and coordinate health and The Health and Safety Executive, tion and service industries
gate claims more quickly and as- safety activities with otner compa- a government body responsible for The report concluded that employ-

Contznued from previous page sess relevant witnesses, invest in mes present at a worksite health and safety issues m the Unit- ers must implement a corporate cud-
reforms will outweigh any disad- extra training and manpowei to Mr Watkins said he was also con- ed Kingdom, focused on three as- ture that does not accept any level of
vantages," she said manage the new civil litigation eerned that only 60% of the orgam- pects that it said were particularly accidents In addition, the report

The proposed legal reforms procedures, and review the ade- zations earned out rlsk assessments hazardous the acetone, which the warns that the dangers of the mod-
quacy of reinsurance programs for of subcontractors, and only 40% worker was using to clean the tank, ern workplace and of using new
covering the risk of claims being consideied the health and safety un- wasn't kept m a closed container, the technology are yet to be identified

The proposals seek to finalized sooner, according to the pact of then operations on the gener- employee didn't use a safety lamp, "We need to consider carefully the
law firm al pubhc and there was no ventlation imphcations of the modern working

cut the cost of litigation "There's an expectation that the 'Some businesses are clearly un- Associated Octel was fined £25,000 envitonment and decide how best to

and speed up trials by Woolf reforms will mean litiga- aware of the fact that they are legally ($40,000) and ordered to pay £60,000 protect employees from the potential
tion will have a more structured obllged to produce written emergen- ($96,000) in HSE's costs for faihng to dangers they may pose," lt stated

transferring lihgdion and procedural approach," said a cy procedures and then to circulate ensure that ltS subcontractors were What's more, "no win, no fee" con-
management to the courts. spokesman for Guardian Insur- them widely," said MI Watkins "On following best practice tingency arrangements, new to the

ance Ltd, a subsidiary of sites where there are staff from dif- A "core of very senior judges" in Enghsh legal system, most likely will
Guardian Royal Exchange PLC ferent organizations workmg togeth- the UK Court of Appeal and the increase the level of litigation

Under the proposed leforms, er, the picture becomes even more House of Lords have previous expe- brought by employees, warned the
would have several implications defendants would need to supply complicated On these shared sites, mence leading public mquiries into report ial

for insurers, according to London documents requested by plaintiffs only half of the companies said they
law firm Lawrence Graham more promptly, as well as expert made their information available to

For example, insurers would reports and witness statements If employees of other companies "
have to make earlier decisions as the proposals are adopted, compa- Last December, the House of Cleanup authority
to their policyholder's potential n_es and their insurers will have Lords upheld a lowei court finding
liability and the insurer's respon- to work together more effectively that chemical company Associated
sibility for coverage of any award to be prepared foi court, 51 Octel Ltd was guilty of failing to should be national:

New insurer will serve global mining U.K. risk managers
SOUTHAMPTON, Bermuda-A derwnbng capacity, said Mr Saun- ance contracts, he said By EDWIN UNSWORTH "At the end of the day, local au-

mutual insurer covenng material ders, who announced the Insurer's The fac-hty w]11 hkely attract $25 thorities will have a pretty large
damage and buslness interruption formation at Bermuda Insurance milhon to $30 milhon in premium m LONDON-U K government burden to bear with no resources
nsks for the global mining mdustry Symposium III last month its first 12 months of operation, he proposals to make local authori- and no funding," he said
is bemg formed m Bermuda "Mining companies don't need said ties responsible for the cleanup of Even if these problems could be

Mining Insurance Ltd wlll be more capacity because there is A entical mass of 25 to 30 mining contaminated land pose the possi- overcome-and Mr Sulman said
backed by Centre Reinsurance Co enough out there anyway What we companies from around the world bility that in many cases no there lS nothing in the planned
Ltd and will have initial capital of need to do is harness the available have already committed to the pro- cleanup at all will get done, risk legislation that promises addi-
$250,000, said Geoff Saunaers, capacity and workwiththereinsur- Ject, Mr Saunders said managers warn tional funding-there is the addi-
chairman and chief executive offi- ers to create core products," he said Mr Saunders establtshed SRM The Assn of Insurance & Risk tional problem that local authori-
cer of WIndsor, England-based Currently, mining companies buy after working for 27 years in the Managers, which represents more ties lack the expertise to identify
Strategic Risk Management, which coverage not specifically designed nsk management department of than 750 U K risk managers from and deal with land contamination,
wall be the managing agent for MIL for the complex needs of mining fa- mining conglomerate RTZ PLC In more than 150 companies, said he said

MIL is establlshing a reinsurance cilities, he said As a result, many London Centre Re owns 51% of last week that powers should be Coordinating cleanup efforts
program for the facihty that wIll pohcy disputes arise due to the non- SRM, management owns 49% invested instead in the recently through the Environment Agency
provide about $300 milhon in un- specific wordmgs of general insur- -By Gaum Souter created Environment Agency (BI, would "reduce ambiguity and en-

Oct 2, 1995) force cleanup with a minimum of
Responding to Department of dispute" while providing a consis-

the Environment's draft legisla- tent nationwide approach, Ms
tion on contaminated land, which Barker said

CAPTIVES:
would require that policing and Local authorities can play a

Join us for Education, enforcement for much of the part, but this should be limited to
cleanup be done at a local govern- identifying contaminated land,
ment level, AIRMIC warns that said AIRMIC However, Mr Sul-

F 17 > 34= Exhibits,and Neamorking the proposals risk creating delays man said they do not have the ex-

k>1-%1 and causing additional damage pertise even to do this -10#**, For Conference registration or membership due to red tape AIRMIC also is concerned that

information, call, write or fa us at: "Legal wrangling, confusing ambiguities in the government's
legislation and the lack of funds draft legislation regarding such
and expertise at local authority issues as interpretation, responsi-

and they said we CICA Administrative Office level would combine to overload bilities and liabilities would lead

4248 Park Glen Road the proposed cleanup system," to confusion and inefficiencies in
AIRMIC said in a statement enforcing cleanup This, in turn,

wouldn't last." Minneapolis, MN 55416 Instead, powers ovei the control would result in litigation to elam-

Phone: (612) 9284655 of contaminated land should be fy the matters, with the resulting
enforced at a national level legal costs reducing funds avail-

Fax: (612) 929-1318 through the Environment Agency able for cleanup operations, as
Captive Insurance Companies These would be in excess of the has resulted from the U S Supel-

Association, Inc. powers currently available to 10- fund program, lt said

24th Annual Conference CICA cal authorities," said AIRMIC Ex- "We strongly believe that due to
ecutive Director Ina Barker the confusion and risk of litiga-

March 16-19,1997 CAPTIVE INSURANCE COMPANIES ASSOCIATION, INC Bill Sulman, chairman of tion, there is a real danger, in
ALARM, the U K association of many cases, that no action will be

Westin LaPaloma, Tucson For a Better Industry!
local authority risk managers, en- taken to clean up contaminated
dorsed AIRMIC's views land," Ms Barker concluded 1



SHOCK AND ANGER ARE
NORMAL RESPONSES TO SEXUAL MISCONDUCT.

ESPECIALLY WHEN YOU FIND OUT
YOUR INSTITUTION'S NOT INSURED FOR IT.

Because a number of courts have changed their rulings on cases of employee sexual
misconduct involving children, your company could be held liable in a multimillion-
dollar lawsuit. Your standard general liability policy may be silent on this issue and may

not provide you with the protection you need. In response, Lexington has introduced
Sexual -Misconduct Liability Insurance for religious, public, or private organizations

where children are in the care of adults. We customize coverage and can make available

valuable risk management services. Call your surplus lines broker to find out how the

largest U.S.-based excess and surplus lines underwriter can help you, or call Lexington
at 617-330-8462. LEXINGTON INSURANCE COMPANY PIONEERS IN REVOLUTIONARY COVERAGE
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Flood But an attorney for the class plain- sue," Mr Robinson said While in a state like Cahfornia, for recent Illinois Supreme Court ruling
tiffs m the case said the ruling didn't The ruling, however, "is really Just example, "governments get sued for Wlll have no impact, he said In the
close the door on neghgence claims deahng with some very specific ques- virtually everythmg," the Illmois agreements upon which the claims

Continued from page l against the city, only m the context of tions that are involved m the com- Supreme Court's holding that Chica- were paid, "ITr Hartford agreed to
Dredge & Dock Co, the contractor some of the specifics of the complaint plamt that was pending at the time," go enjoys immunity from the flood paytheclaim, but the insured gives up
that the city claims Inadvertently before it he said "It's not the end of the case " claims "is good for the business ch- any nght to recover from a thrd par-
drove a bndge pilmg through the tun- "Certainly the court did rule that Limited ornot, the Februaryrulmg mateof Illinois," despitethemdividu- ty who caused the loss," hesaid
nel wall certain portions of the plaintiffs' is good news for government entities al business' perspective in this case, In such a subrogation arrangement,

Chicago Corporation Counsel St- claim were prevented by tort immuni- m Illinois, golng as it does against a the insurance professor said, insofar the claims payment is final and the in-
san S Sher cheered the 6- 1 hlgh court ty,' said Aron Robinson, an attorney trend toward greater limits on gov- as it limits potential lawsuits surer takes its chances trying to recov-
ruling, saying, "Tort immunity exists with Robert Holstein & Associates in ernmental immunity, said George S In recent years, state court decisions er in court from the party considered
to protect the taxpayers, who should Chicago But, he said, the claimants Flanigan, insurance industry profes- across the country, mcludmg Callfor- at fault
not have to fund enormous judgments are considermg hhng an amended sor at the Katie Insurance School of nia, North Dakota, South Dakota and "Certainly there's no way there can
because of the alleged neghgence of a complaint agamst the city along wlth Ilhnols State University m Normal Louisiana, and federal court decisions be any recourse agamst the msured,"few municipal employees " other options "Ithink that's a fely important de- in Catfornia and Washmgton, have Mr Flanigan said "Hartford paid the

"We are grabfied that the court has "I think the Supreme Court ruled m velopment," Mr Planigan said "Na- eroded munlclpal Immunity claim and that's it "

recognized and sustained thls impor- certain respects that the tort immuni- tionally, there's been a fairly dramatic And for businesses that already ITr Hartford said it is reviewing the
tant principle," Ms Sher said in a ty act would bar certain claims as al- movement away from governmental have recovered from their insurers for ruling and has not decided what, if
statement leged m the complaint that was at is- immunity " damage resultmg from the flood, the any, steps it wlll take next
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Slate
Continued from page 2
tute in Washington, who knew Mr.
Slate for about 20 years.

Mr. Slate came to the PBGC with

a sterling academic and professional
background. He was a Phi Beta
Kappa graduate of Harvard Univer-
sity and held a law degree from Yale
University, where he was a class-
mate of Hillary Rodham. He worked
for the Equal Employment Opportu-
nity Commission for 12 years, direct-
ing enforcement activities of 20 field
offices.

In 1986, he was named director of

the Employee Plans Division of the
Internal Revenue Service. There he

headed a 180-member staff and was

involved in a wide variety of pension
issues, including the drafting of pen-
sion non-discrimination rules.

Through his work at the IRS, Mr.
Slate became well-known in the

pension industry. But it was his role
as PBGC executive director, a post
to which he was named in 1993 by
Labor Secretary Robert Reich, an-
other longtime friend, that he made
his mark.

Mr. Slate joined the PBGC at a
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Secretades, Treasurels, controllels and
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Risk/Employee Benefits:
Vice Presidents, Directots, Managem, and other fe-
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time when many public officials
were warning that its financial con-
dition could make it an eventual

candidate for a taxpayer-subsidized
bailout along the lines of the savings
and loan industry bailout in the
1980s. The agency then was laboring
under a $2.4 billion deficit, which
was expected to grow. Mr. Slate,
upon taking over as PBGC chief, im-
mediately cooled the rhetoric. He de-
scribed the agency's financial situa-
tion as serious and real, but manage-
able.

After Secretary Reich appointed
him chairman of an administration

task force charged with examining
the PBGC's financial problems and
drafting legislation to ease those
problems, Mr. Slate quickly reached
out to the business community for its
input.

Even before reform legislation
was drafted, "he asked us to come in
so we could be part of the process
from the very beginning," recalled
Lynn Dudley, director of retirement
policy at the Assn. of Private Pen-
sion and Welfare Plans in Washing-
ton.

Mr. Slate won the respect of the
business community not only for his
knowledge of pension issues, but

also for his honesty and accessibili-
ty.

"He was an individual of the high-
est integrity. His word always was
good, and he always was available,"
said Mark Ugoretz, president of the
ERISA Industry Committee in
Washington.

During Mr. Slate's first two years
at the PBGC. the overwhelming
amount of his time and effort was

concentrated on getting legislation
passed to close many of the loop-
holes in federal law that had allowed

companies to seriously underfund
their pension plans, exposing the
PBGC to massive liabilities when

those companies collapsed.
"He really focused on getting that

done," said Carol Conner Flowe,

then the PBGCs general counsel and
now a partner with Arent, Fox, Kit-
ner, Plotkin & Kahn in Washington.

"There was a consistency of focus.
He had an almost missionary zeal to
have the program reformed. There
was a bulldog-like tenacity to get
legislation passed," Mr. Salisbury
said.

But observers recalled that Mr.

Slate was far more than tenacious.

He also was a shrewd legislative tac-
tician. The PBGC reform legislation
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was drafted in such a way that it
raised funds for the federal govern-
ment.

That made it perfect for inclusion
in a broader measure--the General

Agreement on Tariffs and Trade-
that needed revenue-raising provi-
sions to offset other provisions that
lost revenues.

During this time, Mr. Slate and his
staff negotiated with business
groups to meet their objections that
the measure was too harsh.

"He had obvious skills as a legisla-
tive strategist. He understood the
need of when and where to make

compromises," recalled Ms. Flowe.
"He got people to the table. The

legislation would not have passed
without him. He was its architect,

and he shepherded it through," said
the Labor Department's Ms, Berg.

Passed in 1994, the Retirement
Protection Act was Mr. Slate's

crowning achievement. By speeding
up and improving pension funding,
the law has significantly reduced the
PBGC's exposure to big losses when

companies go out of business and
terminate their pension plans.

Through the enactment of the leg-
islation, the pension insurance sys-
tem is much sounder, said James
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Lockhart, PBGC executive director

during the Bush administration and
now a managing director with
Greenwich, Conn.-based NetRisk
Inc., a provider of risk management
services to financial institutions.

In fact, today, the PBGC has a sur-
plus, though that is due as much to a
booming economy and a robust
stock market as it is to the law.

But, unquestionably, over the long
haul, the 1994 law wul lead to a per-
manent overall improvement in pen-
sion plan funding and smaller PBGC
losses when pension plans terminate.

"His legacy will be a stronger de-
fined benefit plan system," said Mr.
Ugoretz of the ERISA Industry
Committee.

PBGC officials say there will be no
disruption in services or sudden
change in policies in the aftermath
of his death.

"He laid out a good strategic plan
for the agency, and we intend to con-
tinue to follow it," said Mr. Seal, the

acting executive director.
Mr. Slate is survived by his wife,

Dr. Caroline Poplin of Bethesda, Md.
Contributions in his memory can

be sent to the Jewish Foundation for

Group Homes, 6101 Montrose Road,
Suite 200, Rockville, Md. 20852. 
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1 '*I , , 1 ,1 '_11 1_

By uniting that knowledge base1 ' . ''' '3, ''03 3&03,
with capital markets expertise,

1.r;

products can be designed today
1 that would be attractive to insur-

ers even though insurance rates
''P'' 1 1 19 r, are soft, Mr Callahan said

.2- , t (_illy For example, an automobile in-' , 1 4& 6* surer with $200 million in capital
that writes $600 million in premi-
um could raise $100 million on the-·-' j 7.%84*:f. Z: 9.03 '- ' 5 - 5, 74 1 *
capital markets to buy back $100
million of its stock The insurer

See Capital on next page
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Capital $100 billion cat loss possible: Experts
Continued from premous page By GAVIN SOUTER For example, Nationwide esti- insolvent after a large catastro- reinsurance program, insurers
would pass on part of the risk por- mates that if a catastrophe ex- phe, he said should ensure that they utilize the
tion of the premiums to the in- SOUTHAMPTON, Bermuda- ceeded $5 billion, only 20% of the Insurers should also ensure that full range of reinsurance cover-
vestors m exchange for the debt and Changing demographics m the insured loss would be covered by they have sufficient cash or a line age, including self-insurance, tra-
keep all the fees associated with United States and elsewhere make reinsurance, Mr Fiebrink said of credit to pay a large volume of ditional reinsurance, finite rein-
claims handling and servicing, he a $50 billion to $100 billion in- To adequately cope with "the claims after a catastrophe, Mr surance and capital markets prod-
said sured catastrophe loss a possibili- Big One," insurers should first de- Fiebrink said ucts, he said

"The company will show a much ty, according to a panel of experts termine that they have the best And insurers should analyze The added emphasis on catas-
higher return on equity and (price- In order to survive such a colos- available information on their ex- their reinsurers to make sure that trophe protection has changed the
to-earnings ratio), and the stock Mll sal loss, insurers and reinsurers posures and their potential losses, they are liquid enough to pay role of the reinsurance broker,
go up," Mr Callahan said must use a full range of up-to- he said claims quickly, he said said Mark T Hvidsten, chairman

Although the deals can be done date modeling techniques and "Data quality is absolutely "Will they have the money to and CEO of Minet Re Internation-
today, there still are growing pains scrutinize their reinsurers and paramount," Mr Fiebrink said pay you when you pay your claims al Ltd in New York
associated with the capital markets retrocessional reinsurers, these To begin with, insurers should to policyholders?" Mr Fiebrmk "The contemplation of the big
products, said Richard H Bernero, experts say use a variety of catastrophe mod- asked one has transformed the role of

vp in the insurance products group The main changes affecting els to try to de- In fact, insurers should closely the broker from a distributor of
of Bankers Trust Co m New York catastrophe insurers and reinsur- termine their examine all aspects of their rein- risk to an adviser on financial ex-

Legal issues surrounding novel ers are demographic, said Scott D exposure to a surance arrangements to ensure posures," he said
products necessanly make for cum- Moore, executive vp and chief fi- ABermudd range of catas- that they are well protected m the Brokers are trying to help
bersome contracts, he said nancial officer of Partner Rein- Snsuranc trophes, Mr event of a large catastrophe, he clients understand the dimensions

Insurers and reinsurers see capital surance Co in Bermuda Fiebrink said said of their exposures and to deter-
markets contracts that are hundreds More properties are being built POSiu Also, insurers "It's your responsibility to ana- mine what risks make economic
of pages long and compare them to in catastrophe-prone areas, he
single-page slips that normally suf- said at the Bermuda Insurance

should deter- lyze and select who is on your sense, Mr Hvidsten said
mine their aggre- program and for how much," Mr Additionally, brokers rely on

hee to place a conventional reinsur- Symposium III, held Feb 18-21 in gate exposures in Fiebrink said their broad view of the market to

ance nsk, Mr Bernero said Southampton, Bermuda the event of two catastrophes hit- Insurers should check the rat- assess the insurance and reinsur-

And investors go over basic issues "There's a concentration of val- ting in one year, Mr Fiebrink ings of their reinsurers, ask for in- ance industry's vulnerability to a
that experts in insurance and reln- ues, and more and more people said formation on their aggregate ex- large loss, he said
surance need not normally dwell on, are buying insurance," Mr Moore "Analyze your wind and quake posures, review the quality of Currently, with the close atten-
he said said exposures separately, but you are their reinsurers' management and tion being paid to limiting aggre-

"However sophisticated the in- As a result of that change in de- not done until you have combined the make up of their investment gate exposures, the industry as a
vestment bankers are, they are not mographics, insurers and reinsur- them," he said portfolio, and see details of their whole could probably survive two
in the business of undenvriting, and ers now must consider how they Outside of the exposure analy- reinsurers' retrocessional cover- discrete large catastrophes in one
they will ask questions," Mr would handle a catastrophe sever- sis, insurers should investigate re- age to determine to what extent year, Mr Hvidsten said
Bernero said al times bigger than they have lated risks For example, what ef- they are reliant on other reinsur- The session was moderated by

But once the nsks are broken faced before, said Mark E feet would a surge in demand for ers, he said Henry C V Keeling, executive vp
down to their key components and Fiebrink, senior vp and chief ac- building materials and labor have Again, insurers should examine and chief underwriting officer of
all the parties mvolved fully under- tuary at Nationwide Insurance on the cost of repairing property outside events that could affect Mid Ocean Reinsurance Co Ltd
stand the risks, the capital markets COS in Columbus, Ohio after a windstorm, Mr Fiebrink their reinsurers For example, m Bermuda lil

products should be more successful, Insurers, in particular, could be asked how would a stock market correc-
he said severely damaged if they do not Also, insurers should consider tion or a change in interest rates Coverage of the Bermuda In-

Richard Sandor, chairman and carefully manage their catastro- what would happen to state guar- affect a reinsurer's surplus and its surance Symposium will con-
CEO of Centre Financial Products phe exposures, because they will antee funds and their level of con- ability to pay claims, Mr Fiebrink tinue in the March 10 issue of
Ltd in New York, moderated the bear the brunt of the claims, he tribution to the funds if a signifi- asked Business Insurance
session i said cant number of insurers became To have an effective and secure

Benefits of captives harder to see in soft market
By PAUL D. WINSTON global, centralized structure, in disputes over whether new mem- in 1994 rejected CSX's applica- compasses ski areas, cereals and

which there is less impetus to have bers would dilute the capital of tion, contending too much CSX- crackers, contracts with Mr Drum
SOUTHAMPTON, Bermuda- costly multiple risk financing ar- onginal policyholder owners related business would have been to provide risk management ser-

Captives continue to have their rangements for local operations "However, I don't believe we funded through the captive The vices and also may purchase cov-
uses in a time of soft insurance The two risk managers were would have reached that conclu- department requires that no more erage through the Checkerboard
pricing, but companies may find it part of a panel on using a captive sion if market conditions were the than 50% of the captive's gross captive
more difficult to justify launching in a soft market held during the same as they were in 1985," Mr premiums be generated by the Another unit, RPI, which in-
a captive for the first time in to- Bermuda Insurance Symposium Burr said of the decision to sell parent CSX would have generat- cludes worldwide animal feed op-
day's market, risk managers say III, in Southampton, Bermuda, RAIL ed about 90% of the captive's pre- erations, also has been targeted for

While there may be less expen- Feb 18-21 BNSF also has a Vermont cap- miums spinoff and may contract with Mr
sive risk financing options avail- Not all captives survive the soft tive insurer, Sante Fe Pacific In- "Some think the problem with Drum and the captive, he said
able, the captives also can deliver market At least one large industry surance Co , which was set up in CSX was the way it submitted its The key attraction of using the
a means for a company to provide mutual insurer-Railroad Insur- 1990 to provide it with an efficient application There's a thought that captive to write coverage for the
protection or added value to cus- ance Assn Ltd -has been dis- risk financing cost allocation sys- if it was submitted substantially former units is that while the risks
tomers and other third parties, banded because of changing needs tem for its various operations differently, then you might get may be very familiar, the coverage
they say and priorities of its original mem- Since that time, the company that through the Department of would qualify as third-party busi-

It also can be valuable as a fi- bers (BI, Sept 16, 1996) RAIL's has spun off all but its core rail- Labor," Mr Burr said ness, Mr Drum said
nancial incentive for operating shares were sold to X L Insurance road operation, yet has expanded Ralston Purinay Bermuda cap- Writing business for Ralcorp
units to Improve their loss control Co Ltd, which will seek to con- use of the captive, Mr Burr said tive has evolved over the years to and RPI would put the volume of

In addition, a captive eventually tinue coverage for members that BNSF now uses its captive to gain serve a variety of purposes and is unrelated business written by
may be a viable means to under- want it more direct ac- "more than a market reaction Checkerboard at more than 50%, a
WI'lte employee benefits for com- Paraphrasing Charles Dickens' cess to reinsur- tool," Mr Drum said threshold President Clinton pro-
panies "A Tale of Two Cities," Mr Burr A ance markets, "Most of what we do is not driv- posed for captive tax deductions

But that doesn't mean risk man- noted that "RAIL began in the BermudBR reduce federal en by what is state of the art in IBI, Feb 10)
agers would do it all over again to- worst of times and ended in the  excise tax on risk management, but predomi- The Ralston Purina captive also
day best of times " MphiposiunlE!' premiums paid nantly dnven by the strategies of has been useful to help standard-

'For the captive we have, I'm In 1985, when a dozen passenger  to foreign com- our operating units and what they ize coverage among operations
not sure we would start it again in and freight railways formed RAIL, , panies, as the need," he said worldwide and centralize pro-
today's market," said David Burr, there was about $50 milhon of lia- tax rate is lower Checkerboard Insurance Co grams

assistant vp-risk management for bility capacity available in the for reinsurance than direct cover- was set up in 1975 "to control non- "I've exercised control within
Burlington Northern Santa Fe market, rates were 40% higher age, replace inefficient self-insur- U S property programs, recapture parameters, of local premium
Corp of Schaumburg, Ill "We use than 1984, and the attitude of un- ance programs, and recover fric- excess tariff rates, permit a rea- charges and used the power of al-
it now primarily to enhance value derwriters was "take it or leave tional costs, such as placing cover- sonable retention on the corporate location as an incentive to local
Eor third parties, and there are it " age through the captive for certain level, and broaden restrictive local management to perform certain
probably other ways we can do By 1996, capacity of at least contractors that do business with coverage," Mr Drum explained loss prevention measures," he
that The reason we choose to use $500 mlltion was available at rates the railroad Currently, Checkerboard is used said
the captive at this point in time is 60% lower than 1985 and 30% In the future, BNSF will explore to underwrite global property Ultimately, Mr Drum recom-
that we have an established base lower than 1984, he said writing employee benefits through reinsurance and global marine mended that risk managers con-
if capital built in to the company The primary reason for the sale the captive, though "I don't think cargo coverage, he said Past uses stantly evaluate their use of the
and ongoing relationships," he was a "lack of a common pur- lt'S likely we'11 do much on this for the captive have included di- captive
said pose," Mr Burr said Available ca- very soon We were very interested rectors and officers liability rein- If you have a captive, my ad-

William Drum, vp and director pacity was more than adequate, in it before the CSX decision came surance, underwriting various vice is review its use constantly If
of risk management for Ralston rates were low, so there was no down, but I think that's going to coverage certificates, and to pay you are considering one, do it very
Purina Co in St Louis, said his "common enemy," he said limit our use of the captive for "unusual" claims not covered by cautiously Always consider the
company still would consider Other reasons, he said, included benefits at this time," he said other coverage, he said captive as one of the key tools in
launching a captive today "This an inability to alter the rating CSX Corp last year dropped its In the future, the captive may your box to look at risk manage-
has nothing to do with the market method to reflect individual com- longstanding effort to win federal take on more third-party cover- ment issues," he said
situation, or whether captives are panies' loss potential, disagree- approval to reinsure group term age, including for a former sub- Kathryn J Mcintyre, publisher
good or bad, friction costs, etc," ment on the adequacy of its cam- life insurance benefits through its sidiary that was spun-off from and editorial director of Business
he said Rather, he noted that Ral- tal and surplus, which had grown Vermont captive (BI, March 18, Ralston Purina, he said Insurance, moderated the discus-
ston Purina is moving to a more significantly over the years, and 1996) The U S Labor Department Ralcorp, a former unit that en- mon [al
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Takeover tation plan shiftmg Golden Eagle's al directly hable to poheyholders if
Updates

business to a newly created company Golden Eagle is placed in liquidation
Continued from page 1 that would be backed by Zurich Cen- Mr Rubinstein said the agreement Partner Re eyes SAFR shares
obtained by Busmess Insurance tre, Supenor National Insurance Co iS mtended to reassure Golden Eagle's

"Why would you want to deal with and Insurance Partners L P (BI, Feb producers and doesn't reflect fear that ZURICH, Switzerland-As Swiss Reinsurance Co finalizes plans to a©-

me?" the letter asks "I know the val- 10) Other Insurers protested that they Golden Eagle might collapse before a quire additional shares m Par,s-based Societe Anonyme Francalse de Re-

ue of the company 1 I also own all the weren't given a chance to participate, rehabilitation plan is approved assurances, Partner Re Ltd lS considering plans to do the same

stock, which if purchased would al- and Mr Mabee labeled the plan a "The reason we want Interim rein- Partner Re and Swiss Re reached an agreement last week under which

low my buyer to controlbemgthesuc- "back room deal " surance is to demonstrate to our pro- the Bermuda-based property catastrophe remsurer could buy SAFR
cessful bidder without contmued hti- The Department then decided to ducers that we are capable of contin- shares after Swiss Re mereases its own stake rn the French reinsurer

gation and interruption of ongoing open thebidding and on Feb 21 re- uing businessas usual," he said Swiss Re w11 increase its SAFR holdmg to 78 4% from 21 56% by buy-
business " leased a formal request for proposals A major portion of Golden Eagle's inga 46 8% stake from Pans-based Assurances Generales de France and

Karl L Rubmstein, a Los Angeles The request outhnes the rehabihtabon remsurance had been ceded to Mr 10 04% from Athena Assurances, an afhhate of Paris-based bank Worms ,

lawyer actlng as deputy conservatoi plan-similar to the previously an- Mabee's Mesa Re, which was also et Cle

for Golden Eagle, said that Mr Mabee nounced Zurich Centre deal-and placed in conservation The total purchase pnce wall be 3 08 bilhon French francs ($540 8 mil-

is free to sell his stock but is wrong to sets requirements for bidders Asked if the remsurance improved hon), SAFR reported

suggest that owning the stock will im- Under the plan, Golden Eagle's ex- Liberty Mutual's chances of winning In 1995, SAFR wrote gross premiums of 4 14 bilhon francs ($844 mil-
plove a bidder's chances of success isting business, including related as- the ongomg Golden Eagle business, he hon), about 92% of which was in property/casualty business
Any owner of the stock wul have to go sets and habihties, will be transferred rephed, "Everybody has got the same After the sale receives regulatory approval, Swiss Re said it w,ll make a
though the same bid process as other to the newly created San Diego Casu- opportunity to bid, and the best bid pubhc offer for the remaining shares at the same pnce

interested Insurers, and the successful alty Insurance Co, whlch will also wlll win I think it obviously demon- Discussions between Swiss Re and Partner Re are expected to be com-

bid will be determined by the Insur- wnte ongolng new and renewal bum- strates the level of their senousness " pleted by March 31 Partner Re President and Chief Executive Officer

ance Department and the court ness Other Golden Eagle assets and Separately, Mr Rubmstem provid- Herbert N Haag said in a statement that buyng SAFR would enable
Mr Rubmstein added that any bid non-insurance habihties wll betians- ed new detalls of the department's al- Partner Re to diversify its book of business, which now is predommantly

that includes Mr Mabee as a partner ferred to a hquidatlng trust Mr legations of mismanagement at Gold- cat remsurance

is not a likely winner "He has a right Mabee would be entitled to anything en Eagle m court papers filed last Swiss Re, which owns more than 11% of Partner Re, said such a pur-

to go out and try to find alhes, but it's left in the trust when the plan lS week The filing charges that chase likely would consist of cash and Partner Re stock Partner Re said
my guess that he w111 never be allowed wrapped up, but Mr Rubinstein said • Mesa Re, based m the Turks & the transaction would not mcrease Swiss Re's holdmg to more than 27%
to own an insurance company again, he expected that to be httle Calcos Islands, fraudulently wrote off
based on what we are finding" Bidders would have to contribute as a bad debt expense $130,000 paid N.C. pushes for CIGNA report

Callfornia regulators charge that enough capital to San Diego Casualty to Big Bear Profit Sharing Plan, an-
Golden Eagle management manipu- to allow it to wnte at a maximum 3- other entity affiliated with Mr Mabee RALEIGH, N C -Two North Carolma state agencies are askmg a

lated frnancial data to conceal prob- to- 1 net premium-to-surplus ratio • Sun Life Assurance Co Ltd of CIGNA Corp subsidiary to turn over the Till,nghast actuanal report on

lems from regulators and that the in- Bids should mclude participation by Canada and Vesta Fire Insurance the financial strength of CIGNA's new runoff facility as part of their pros-
surer's stabihty was threatened by an A-rated reinsurer with at least Corp, two Golden Eagle remsurers, ecution of the unit for allegedly violabng a state law durmg CIGNA's re-
$69 8 milhon in unsecured loans to $200 milhon in surplus or a demon- retroceded all of their rtsk under three orgamzatlon

Mr Mabee through Mesa Reinsurance stration that San Diego Casualty itself treaties to Mesa Re for $1,000 per Defenses that CIGNAumt Insurance Co of North Amenca has raised

Co Ltd, a Mabee-owned offshore will become an A-rated company treaty Mesa Re thus assumed milhons m the case and the state's resulting request for the actuanal report and,

company acting as Golden Eagle's with at least that much surplus of dollars of habilities for total prem- other information led to the postponement of a Feb 18 hearmg on
prnapal relnsurer 1 Bidders can also cap therr assump- um of only $3,000, according to Mr CIGNA's reorganization, said Peter A Kolbe, general counsel for the

Mr Rubinstein last month wrote to tion of liablhties on Golden Eagle's Rubinstein, who said he couldn't ex- North Carolma Insurance Department Insurance Commissioner Jim
Mr Mabee demanding repayment of  existing book at a percentage-say, plain the agreements Long has rescheduled the hearmg for Apn15 Mr Kolbe and Assistant At-
the loans, and Insurance Commission-  120% or 130%-f transferred assets • Mr Mabee and Golden Eagle's torney General Tom Zweigart are co-prosecuting the case against INA
er Chuck Quackenbush said the de- Regulators say they w11 ask the Cali- chief frnancial officer developed plans Mr Long, who has not taken a position in the case, is presiding over the

partment w111 sue Mr Mabee if he fornia Insurance Guaranty Assn to to mampulate workers comp reserve proceeding

fails to repay the money pick up any losses above the cap levels and move large construction- CIGNA last year spht its property/casualty msurance business mto an 1

In an interview, Mr Mabee con- The Insurance Department wlll rate related habihty losses from the late operation for ongomg busmess and a separately capitalized runoff facil-,
firmed the letters offering to sell his , the bids on several items, including 1980s and early 1990s to more recent ty for long-tall and other habilities Messrs Kolbe and Zweigart contend
Golden Eagle stock, but declined to the amount of capital contributed to years, all to improve Golden Eagle's that INA violated the state's Assumption Remsurance Act when, without

comment on his plans He also de-  San Diego Casualty, the extent of the apparent financial picture obtaining pnorpollcyholder consent, it spht m two m order to "transfer"

clined to comment on most of the In- 1 cap on casting habihties and the con- • Mr Mabee tned to cover up the al- most of its habihties to a non-insurance entity that then was folded into

surance Department allegations, and itinuity offered Golden Eagle's em- leged manipulations, and Golden Ea- the runoff faCLllty The portion of the divided INA that retained in-force '
his lawyers could not be reached ployees and pollcyholders gle representatives offered confhcting business became part of CIGNA's active operation CIGNA officials have

In previous Interviews, Mr Mabee's  Several companies have expressed stones to explain the situation Mr maintained that the transaction was a merger, which does not require pol-
lawyers have denied data manipula-  interest in the business, regulators re- Mabee has attributed faulty financial icyhol(leI consent
tion and mismanagement at Golden  port Along with the Zunch Centre data to clencal errors, while a Golden Mr Kolbe said CIGNA has raised the defense that North Carohna reg-

Eagle and said that Mr Mabee con- j group, they melude American Inter- Eagle lawyer blamed disgruntled cur- ulators should "glve full faith and credit" to Pennsylvania Insurance
tnbuted more money to the Insurer I national Group Inc , CII Financial rent and fortner employees Commissioner Lmda S Kaiser's approval of the reorganization "We said

than he took out through Mesa Re  Inc, Cypress Insurance Co , a Berk- In an interview, Mr Mabee said lt'S hard to do that without having full documentation," which meludes
Golden Eagle, owned by Mr Mabee shire Hathaway umt, Employers Mesa Re's Big Bear wnte-off occurred the Minghast report, Mr Kolbe said He and Mr Zweigart have asked

since 1983, iS California's third- Reinsurance Corp and Enterprise because Big Bear had loaned money INA to turn over the report by early this week

largest workers compensation msur- ' Advisors, Fremont Compensation In- to a Golden Eagle agent to cover a A CIGNA spokesman would not comment beyond saying the postpone-
er, writing about $400 million m  surance GIoup, Great American In- shortfall in the agent's premium trust mentwasroutme andthat both sides requested it only togive themselves
workers comp premiums and $300 I surance Cos, Industrial Indemmty account The loan "went sour" and more time to prepare their respective cases
million in other property/casualt> 1 Co, Liberty Mutual, Swiss Re Amen- was repaid by Mesa, said Mr Mabee,
hnes in 1996 While the insurer re- 1 ca, Underwriters Reinsurance Co, who added he never benefited person- Briefly noted
ported surplus of $232 1 milhon at  and Zenith National Insurance Corp ally and was only trying to protect
yeal-end 1995, an Insurance Depart- 1 Officials of Employers Re, Fremont, Golden Eagle from suffenng the loss The Alabama Supreme Court, which late last year reversed itself and i

ment examination concluded that  Liberty Mutual, Underwnters Re and "It's all explainable, but it makes a ruled that the comprehensive general liability pollcy's sudden and acci-

yhr-lthaihenoi-ted losses and ex- Zenith confirmed they are loolang at good-soundmg charge," Mr Mabee dental pollution exclusion does not bar coverage for gradual umntended
penses actually left it with surplus of the buslness Officials of the other in- said He declined to comment on the pollution (BI, Jan 6),late last month refused to reverse itself agam A low-

surers either declmed to comment or other allegations er court now must decide whether Alabama Plating Co intentionally pol-

The Jan 31 seizure ofthe company I could notbereached The Golden Eagle conservation ae- luted and provided late notice to its insurer The U S Supreme Court

capped a long-running struggle be-  Meanwhile, Liberty Mutual has tion has been moved from San Diego agreed to hear an Ilhnois case mvolving the right of private citizens to sue
tween Mr Mabee and the Insurance . agreed to act as an mtens 100% rem- to San Francisco County SupeIior compames under the Emergency Planning and Community Right-to-

Department, which last year ordered 1 surer of all new and renewal business Court Know Act of 1986 for falling to meet federal reporting requirements for
Golden Eagle to boost its reserves by wntten by Golden Eagle fi om March Mr Mabee has also demanded a the release and storage of toxic substances The high court is not expected
$138 5 milhon  1 until the rehablhtation plan is in hearing on the legallty of the Jan 31 to hear arguments in The Steet Co vs Cltzzensfor a Better Enutronment

Within days of the takeover, Mr , place The coverage Includes a cut- seizule, and is expected to argue that until next fall Hawan Gov Ben Cayetano has selected fortner state

Quackenbush announced a rehabih- 1 through clause malang Liberty Mutu- 11 should be overturned senator Rey Graulty to head Hawaii's State Insurance Commission after
former commissioner Wayne Metcalf stepped down to become a state sen-i
ator A Florida judge has permitted a plaintiff to seek punitive dam-

Chubb Sanford Bernstein & Co m New erational impact" on its P/C business, ages in an upcommg tobacco trial The judge, Bernard Nachman, ruled
York, said, "I think that Chubb has he said, though "it does strengthen the that plaintiff Dana Raulerson can seek unspecified pumtive damages

been in the process for the last six company to the extent they can rede- along with compensatory damages from defendant R J Reynolds The tn-!
Contznued from page 2 months or so of forming a strategy to ploy capital out of low-return bum- alis scheduled to start on Apnl 8 Separately, a federal judge in Oakland

erated share repurchase program w11 concentrate on its global P/C business, nesses " has dismissed the smoking-related illness suits of 12 California counties
achieve this" and I think once you strip away the Chubb made a "conscious decision and the City of San Francisco agamst the tobacco industry The ludge re-

It also wanted to complete the pro- hfe and ieal estate operations, what to redirect capital where it gets the lected the plaintiffs' attempt to use statistics to show the dollar amount of

cess as quickly as possible to minimize you see is a very fantastic company m best ieturns," said Michael A Lewis, inlury suffered by smokers The plaintiffs, however, are allowed to amena

the period of uncertamty for the hfe i terms of its performance " first vp with Dean Witter Reynolds in and reale their suit Four compames found gudty of breaching the U K

operation's employees and agents | Mr Hicks said the combination of a New York The life and real estate op- Health and Safety Act were fined a total of £1.7 million ($2 8 milhon)-
"and I beheve that we have accom-  substantial portion of the proceeds erations were underperformmg, and the highest fine ever imposed under the act Fmed were Port Ramsgate
phshed this as well," said Mr O'Hare from the life operation as well as from long-term, "this move unll imprope Ltd , Fartygsentreprenader AB , Fartygskonstruktioner AB and Lloyd's

Michael Smith, an analyst with Sa-  the sale of all or part of its real estate Chubb's overall returri on equity" Register of Shipping, which were involved respectively in the purchase,

lomon Brothers in New York, said he ' operations will improve the compa- If proceeds are used to repurchase design, construction and safety certihcation of a walkway that collapsed

had expected Chubb would use prc- I ny's overall return from the 12% to stock, the real benefit will be its im- at the port. 10111ng six people, m September 1994 The French govern]
ceeds of the sale for additional inter- 1 13% range to about 16% m 1998, pact on the stock's price, said ment wlll pay 20 bilhon francs ($35 bilhon) to bolster the troubled state-
national investments in its P/C opera- "and at that pomt it will be a higher- Matthew Coyle, an associate director controlled insurer Groupe des Assurances Nationales The rescue packl
tions But, in light of current market return company with virtually no fi- for Standard & Poor's Corp, also age primarily covers current and future losses from a mortgage banlanlk
conditions, Chubb has concluded "the nancial leverage, which gives it enor- On Tuesday, the day after the sale unit New York Gov George E Patakt nominated Neil D Levm to be-

best use of the capital is to give it back mous financial flexibillty, so it's a was announced, Chubb closed at come the state superintendent of insurance Mr Levm, the supenntendent
to shareholders " 1 good thing" $58 88, up 88 cents On Fnday, it of banks, would replace Edward Muhl, who resigned m December

Weston M Hicks, an analyst with "I don't think it will have much op- closed at $58 63 ilt
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Mexico have asked him to make presentations on the Consultants Inc m Meaco City
changes, said Segundo Tascon Newton, general Some AFOREs could base commlsmons not on

Bi Insurance Index

director for Watson Wyatt in Mexico City The contribution amounts or how much a worker Pl,320
Continued *om page 2 focus is to explain what is behind the changes, has in the fund, but on the worker's salary, he F
tratlve burdens on employers are not expected to what workers can expect and the AFORE's pur- said Buck is preparmg materials and seminars 1,300 1A

be great, said Jesus Molina, director of personnel pose to help employers understand and communicate
in Mexico City for Hewlett Packard de Mexico "It's very important for the employees to real- the changes, he said 1,280

SA ize that the social secunty changes really repre- Yet so far there lS a lack of information to
1,260

Employers wlll have to gather Information sent a signihcant benefit reduction," he said "So communicate, said Gulllermo Sander of Hewitt
about workers' choices of AFOREs and there this is the right time for them to take appropri- Associates LLC ln Mexico City Even with the 1,240 1
wtll be changes in contnbution calculations But ate measures for their retirement " implementation date beanng down, government
employers w11 only have to send the contribu- Correct information is crucial, because the officials have yet to release fmal regulations for 1,220

tions to one central collection agency that w111 government led workers and employers to be- AFOREs Elements such as commissions or the
disperse the funds among AFOREs, he said heve that benefits under the AFORE system amount the funds w111 be able to charge employ- 1,200 1Giving the pnvate pension fund adrmmstra- would not be less than those under the current ees who switch from one AFORE to another
tors access to employees is the only step many system, he said have yet to be determined

1,180

employers have taken to educate workers about But that is not necessarily so, consultants say 'The regulations should already have been out 1,160 1
the changes, several benefit consultants said The AFOREs have flooded Mexico's airwaves so that (the program) can start m July," Mr 1/10 ln7 1/24 1/31 2/7 2/14 2/21 2/28

Some employers, however, have asked the and print media with advertisements, each Sander said
Base=100 on Dec 29,1978

consultants to provide an objective view Mr claiming to be the best option But they are like- Under the privatization plan, workers w111 Source Nordby International Inc

Dominguez hired Watson Wyatt Worldwide to ly to vary greatly on matters such as how they continue to benefit-just as they do under social
explain what is at stake mvest funds or calculate their commissions, said secunty-from contnbutions by employers, the

Several chents, including Hewlett Packard, Ennque Rivera Guerrero, an actuary for Buck government and employees themselves M PCS catastrophe options

Managed spokesman said, noting the Senate Labor and "Some of these prowsions have avery good
As of Fell 28

Human Resources Committee, on which Sen chance of passing," said l\hchael Allenson, a Call Price Call Pnce

Kennedy sits, Mall take up the subject Thursday consultant speciahzmg m quality of care issues
Conunued from page 1

spread bid/ask spread bid/ask

A spokesman for Rep Dingell said the bill for Wilham M Mercer Inc In Chicago Eastern September 1997 California Annual 1997

cies and the pubhc, Including mortallty rates, shouldn't be viewed in partisan terms, because The bill does raise many questions, he said 40/60 32/39 40/60 -/39

satisfaction surveys and plan drop-out rates health quahty concerns transcend party hnes Emergency care would be authorized based on
60/80 24/35 80/100 -/1 8

80/100 -42 5

The bill calls for a gnevance procedure for pa- Two large managed care systems reacted dif- what a "prudent layperson" would decide, but
tients denied care through a plan's utihzation re- ferently, one with guarded optimism and the that standard may be too vague, he said Access National Annual 1997 Western Annual 1997

view process A two-stage appeal process would other with skepticism to obstetrician/gynecologists as pnmary physi- 80/100 47 40/60 21/35

be required, some of it involving a review panel Oakland, Callf -based Kaiser Permanente cians is guaranteed, but many physicians don't 120/140 -/4 2 81/100 1 1/2

of "non-involved" providers and consultants supports greater consumer protections and see Ob/gyns as suitable for general care, he said
The bill also would require offices to be creat- would support national standards rather than There may be other side effects if the bill pass-

June Midwestern 1997

10/20 14/1 7

ed m each state to help consumens choose cover- state-by-state regulation, a spokesman said es To the extent the provisions take away plan
age, file complaints and investigate subpar treat- A spokesman for the Blue Cross & Blue Shield sponsors' abihty to control costs, employers Total volume 1,244 Total open Interest 10,894

ment The offices would be federally funded Assn, however, questioned if increased regula- would be unhappy, he said But if employees be- Forinformabon on PCS cat optiors, call the Chicago Board of -

The bill also would codfy a goal President tion wAll "tie the hands of the marketplace" and came more content with their managed care Trade at 312 435-3674

Clinton has applauded (BI, Feb 24) a nation- usher in federal micromanagement of health plans, employers would share m their happiness Source Chicago Board ot Trade

wide prohibition on physician "gag clauses " pollcy Last month, the BC/BS system issued a Several consultants said many health plans al-

The b11 would ban health plans from denying hst of fundamental goals that overlap several of ready have made progress in achieving the im- British Issues
coverage for medically necessary and appropri- the provisions the Kennedy-Dingell bill sets out provements the bill supposedly would induce
ate care as deterrmned by generally accepted The Washington-based Amencan Assn of "I think a lot of this has already been done by

Feb 28 Price P/E Div Yield 52 week

principles of good medical practtce--a provision Health Plans took a middle path on the new bill HMOs across the country-you know, the barn Companies pence pence % high-low

its sponsors say would stophealth plans fromre- Mmdful that sentiment among its 1,000 member doorhas been closed after the horseshave gotten Comml Union 681 120 290 51 759-550

quiiing mastectomies on an outpatient basis HMOs and other plans would be mixed, the out," said Barry Barnett, principal with The
Genl Accident 836 93 31 7 46 876-612

Gdn Royal Exch 277 48 93 39 301-218
The bill moved to the House Commerce Com- AAHP was reviewing the proposal but was con- Kwasha Lipton Group of Coopers & Lybrand m Independent 685 124 120 22 697-373

mittee and the Senate Labor and Human Re- cerned it not "cause unintended consequences Fort Lee, N J Royal & Sun 495 90 130 48 515-349

sources Committee soon after bemg Introduced that could undermine plans' ability to contmue If passed, the provisions would raise the cost Brokers

"Whether everyone can agree on the parts of to develop innovative, leading-edge practices of health care, and buyers inevitably would Bradstock 70 120 57 97 81--54

this bill remains to be seen," said a spokesman that improve quallty and affordability," AAHP shoulder this, said Todd Richter, an analyst with Fenchurch 63 NA 5 5 10 9 142-46

for Sen Kennedy Less comprehensive bills on President Karen Ignagm sald in a statement Dean Witter Reynolds Inc m New York CE Heath 105 126 45 54 115-74

managed care have attracted bipartisan support Voluntary efforts to improve patient relations Although the bill seems to have meI'ltorloUS JIB Group 158 NA 98 63 159-98

m the past And some managed care companies and research treatment outcomes are becoming protections, the full effects are unknown, said
Lloyd Thmpson 202 NA 100 63 206-167

Lowndes Lmbrt 104 121 84 100 150-102

have supported modest regulation, he said effective, she said, adding that while the AAHP Henry Saveth, a pnncipal with A Foster Higgins Nelson Hurst 144 95 81 71 206-143

The bill's backers also are countmg on grass- is wtlling to cooperate with Congress, it wants to & Co Inc in New York "They're stepping into Sedgwick Grp 126 109 98 79 152-115

roots support from consumer groups and others avoid "inhibitmg needed programs" almost 15% of the U S economy," he said "I Steel Brl Jones 28 75 38 146 48--28

"More and more Amencans are havmg con- Analysts disagreed on whether the bill, or guess the question is, is there a dark lining in this Willis Corroon 152 109 66 63 169-117

cern over this managed care issue," the parts of it, would pass slver cloud?" i Source Nordbv International Inc _

Bi Industry Stock Report FEB. 24,1997, THROUGH FEB. 28,1997

Weekly Yearto date Year to date Weekly Year to date Year to date Weekly Year to dcte Year to date

BROKERS Price Vo change % change High Low VoHOOO) Price % change % change High Low Vol (000) Price % change %change High low Vol (000)

Acord,a Inc NYS 32.00 5.35 1034 3375 27.25 106 Everest Reinsurance NYS 3150 4 56 9.57 32.75 21.38 1184 St Paul Companies NYS 67.50 4.26 15.14 71.75 50.13 784

E W Blanch Holdings Inc NYS 22.75 162 1304 2550 17.75 20 Executive Risk Inc NYS 48.13 5.77 30.07 48.13 29.25 191 SAFECO Corp NDO 41.75 118 58€ 4400 3088 2436

Gallagher Arlhur J & Co NYS 3075 0.00 -081 3950 29.13 139 EXEL Ltd NYS 4413 -0.84 1650 45.13 31.75 251 Selbels Bruce Group NDO 200 -4.48 30C 313 188 206

Hilb Rogal & Hammer NYS 1338 5.94 094 1400 11.38 113 Fremont General Corp NYS 2888 253 6.85 31 63 2150 275 Selective Ins Group NDO 42.00 000 105I 4350 31.00 64

Kaye Group Inc NDO 5.00 6.98 476 763 4.63 11 Frontier Insurance Group NYS 4325 206 1307 43.38 30.13 209 Sphere Drake Holdings NYS 9.50 130 704 11.75 813 648

Marsh & McLennan NYS 11700 -0.53 1250 123.00 88.00 755 Gainsco Inc NYS 913 3.95 519 11.75 8.75 238 TIG Holdings NYS 35.75 338 554 3800 27 CIO 2054

Poe & Brown NOO 27.25 1.40 283 27.50 22.75 176 GCR Holding Ltd NDO 23.88 3.24 7.30 27.25 2150 723 Titan Holdings Inc NYS 16.13 3.73 2.27 1788 1250 247

BROKERS AVERAGE 051 4.87 General RE Corp NYS 169.63 1.31 7 53 177.75 138 75 568 Tok,o Marine & Fire NDO 48 63 419 4.29 69.00 42 CO 200

Gryphon Holdings NDO 14.13 174 0.00 19.75 1200 208 Torchmark Corp NYS 5888 374 16.58 59.38 40.25 1666

INSURERS/REINSURERS Guaranty National Corp NYS 1788 1 42 672 18.13 1338 14 Transallantic Holdings NYS 8438 135 4.81 85.13 62.38 167

ACE Ltd NYS 65.00 058 811 6575 4050 712 Harleysville Group NDO 30.00 1.23 164 3150 24.50 128 Travelers Aetna Property NYS 36.75 423 3.89 3963 23.13 596

Acceptance Insurance Cos NYS 2113 1.20 6.96 2250 1413 181 Hartford Steam Boiler NYS 45.75 000 135 5113 42 75 209 Travelers Corp NYS 53.63 2.05 1818 58.38 28.38 8485

AEGON N V NYS 6688 171 5.73 68.25 4175 84 HCC Insurance Holdings NYS 24.63 6.64 2.60 32.75 19.13 286 Trenwick Group Inc NDQ 49.25 248 6.49 5425 4603 194

Aetra Life & Casualty NYS 83.13 221 391 8900 55.38 2617 IPC Holdings Ltd NDO 2450 8.29 9.50 25.13 19.00 689 Unico American Corp NDO 10.63 119 2.30 1100 65) 26

AFLAC Inc NYS 40.38 182 556 44.00 2825 751 ITT Hartford Group NYS 75.00 0.33 1111 8100 4450 1609 Unionamenca Holdings NYS 1625 317 8.45 20.75 14.73 69

Amed Group Inc NYS 3350 268 2.68 34.25 2238 39 LaSalle Re Ltd NDO 28.75 268 171 2950 19 75 52 United Fire & Casualty NOO 33.13 0.38 603 40.00 2850 14

Allmerica Prop & Casualty NYS 3138 157 329 3225 2500 404 lincoln National NYS 5813 131 1071 5988 40.75 1272 Unitrin NDO 54.00 047 314 56.38 44.20 237

Allstate Corp NYS 63.38 416 9 50 6800 37.38 4157 MAIC Holdings Inc NYS 34.63 0.00 221 36.00 2825 31 UNUM Corp NYS 76 88 128 6.40 79.63 55.33 896

AMBAC Indemnity Corp NYS 6675 3.61 056 7038 4638 589 Markel Corp NDO 109.00 0.93 2111 111.75 78.00 11 US Facilities Corp NYS 1913 065 255 2038 1488 81

Amencan Bankers Ins NDO 55.13 5.67 7.82 59.50 32.50 329 MBIA Insurance Group NYS 97.63 0.13 3.58 10463 70.13 621 USF&G Corp NYS 22.50 110 7.78 23.13 14.25 1259

Amencan Financial Group NYS 37.50 135 -066 38.88 2850 263 Meadowbrook Insur Group NYS 21.50 -0.58 2.38 3413 1525 90 USLIFE Corp NYS 47.63 052 43 23 4863 26.88 1655

American General NYS 43.38 0.29 6.12 44.63 32.88 2618 Mid Ocean Ltd NYS 4950 -025 571 55.38 35.50 336 Vesta Insurance Co NYS 39.13 280 24.70 41.50 24.50 162

American Heritage Lite Ins NYS 26.00 048 -0.95 27.75 19.00 57 MMI Cos Inc NYS 22.75 2052 29.46 3338 22.75 1345 Washington National NYS 28.50 -0.87 364 30.75 25.13 119

American Indemnity/Fin I NDO 1325 000 2927 1400 9.38 15 Mulual Risk Mgmt Ltd NYS 35.38 1.74 4.39 37.25 2688 164 Zenith National Ins NYS 2650 -0.47 3.20 28.88 23.38 62

American International NYS 12100 3.20 11.78 12963 88.13 3285 NAC Re Corp NYS 36 75 455 8.49 40.63 28.50 707 Zurich Reinsurance Centr NYS 3838 0.33 22.80 38.75 2838 43

Aon Corp NYS 63.38 0.98 201 66.00 47.50 762 Navigators Group NDO 1850 3.58 137 2025 1575 13 INSURERS/REINSURERS AVERAGE 0.64 529

Argonaut Group NDO 28.75 171 6 SO 34.25 27.25 151 Nobel Insurance Ltd NDO 1200 1.03 4.48 1288 1088 24

AVEMCO Corp NYS 23.75 3.55 52.00 27.38 11.75 185 NYMagic Inc NYS 2025 2.53 1250 21.00 1700 1 HEALTH MAINTENANCE ORGANIZATIONS
Baldwin & Lyons Inc NDO 1738 2.11 5.44 20 75 14.25 5 Ohio Casualty Corp NDO 3963 2.76 1162 41 75 30.00 791 Healthsource Inc NYS 2088 2652 5905 40.88 9.75 14393

Berkley W R Corp NOO 5138 024 1.23 53.50 4025 310 Old Republic intl NYS 27.13 0.00 1 40 27.75 20.13 502 Humana Inc NYS 1963 1.88 329 2700 150C 3317

Berkshire Hathaway Inc NYS 35500.00 1.39 4.11 38000.00 30000.00 0 Orion Capital Corp NYS 6400 159 470 67.75 42.63 142 Oxlord Health Plans NDO 55.75 571 4.80 6238 27.69 7705

Capital RE Corporation NYS 43.25 4.85 7.24 46.88 32.50 49 Partner Re Ltd NYS 3300 1.49 294 36.25 25.63 572 Pacificare Health Sys NDO 8000 1.27 1.54 3875 5963 1117

CapMac Holdings Ltd NYS 32.75 1.87 113 3688 2325 104 Penn Amenca Group Inc NDO 1888 6.34 1705 1950 1200 30 Safeguard Health Enter NDO 14.75 781 1571 2250 11.50 63

Capsure Holdings Corp NYS 1100 112 435 1888 8.00 349 Philadelphia Cons Holding NDO 29.63 216 27.42 30.25 16.75 23 Sierra Health Services NYS 26.38 186 711 3600 22.38 871

Chartwell Re NYS 27.50 -0.90 2.80 2838 19.88 13 PXRE Corp NYS 2588 0.96 4.55 27.00 22.25 34 United Healthcare Corp NYS 5000 2 44 11. 11 6900 30.00 4509

Chubb Corp NYS 58.63 1.08 9.07 59.50 40.88 3154 Reliance Group Holdings NYS 10.75 361 1781 1100 650 1631 Wellpoint Health Networks NYS 42.88 1029 24.73 43.00 23.38 985

CIGNA Corp NYS 15288 3.93 11.89 161.63 100.75 921 Retiastar Financial Corp NYS 62.13 485 7.58 62.13 40.00 1177 HMOs AVERAGE 2.30 10.40

CNA Financial Corp NYS 111.25 091 3.97 117.50 95.75 211 RenaissanceRe Holdings Ltd NYS 37.75 2.03 1439 4025 2675 130 ALL COMPANIES AVERAGE 0.72 6.85

EMC Insurance Group Inc NDO 11.88 3.26 1.04 14.50 10.13 40 Risk Capital Holdings NDO 1644 331 1516 2075 1588 212

Enhance Financial Services NYS 34.50 0.73 5.48 37.13 24.13 63 RLI Corp NYS 3450 247 3.37 3663 2238 39

-n

Top advancing issues Healthsource Inc., Wellpoint Health Networks, IPC Holdings Ltd Leading dectiners MMI Cos Inc, Safeguard Health Enter., Kaye Group Inc Most active issue Healthsource Inc. The Bl Index fell 1.4%, the Dow Jones 30 Industrials •
decreased 0 8%, the S&P 500 decreased 1 4% and the NYSE Composite decreased 1 3% Average P/E Brokers, 166, Insurers/reinsurers, 33 0, HMOs, 270 System design No dby International Inc
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