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O 11" Private pension study claims
T 65% will qualify for benefits

The Kaiser Center Bank of America branch, Oakland, Cal., suffered ap-
proximately $10,000 damage when a bomb exploded against the pillar
at the left. The bombing was one of 30 that have hit various branches

of the bank in the past 14 months.

-Wide World photo

Bank of America cover

for attacks hinges on fire

OAKLAND, Cal.-The April 28
bombing of the Bank of America
Kaiser Center branch here caused
$10,000 damage, but it didn't keep
the bank from opening for busi-
ness the same day.

Bank of America, the largest
bank in the country, has been hit
by 30 bombings in the past 14
months and is insured for damage
only if fire ensues, according to
Carmela J. Fazio, assistant to the
insurance ' supervisor. She told
Business Insurance that 14 insur-

ers write the bank's coverage--
"all the big carriers; the little
ones couldn't handle it.” Bomb
losses not involving fire are paid
from a self-insurance fund.

She said that security measures
at the branches had not been in-
creased because they were al-
ready at the maximum. "Any-
way," she added, "it wouldn't do
much good because' the incidents
are usually just one molotov
cocktail thrown through a win-

doww in the mnight.™ -

Late news

Litd's advances $7 million on 747 loss

LONDON-Arrangements have been completed by Lloyd's of London

and company war risk underwriters to make an advance, without pre-
judice, to Pan American World Airways of $7,113,145, 50 % of the
amount insured in London against war risks. This is a business accom-

modation to alleviate the financial burden arising from the loss of its
747 aircraft at Cairo Airport in September, 1970. The legal position of
the war risk underwriters in the pending litigation has been protected.

Travelers acquires Broox Randall

LOS ANGELES-The Travelers Insurance Cos. has acquired the
E. Broox Randall & Son Insurance Agency here, Business Insurance has
learned. The move, a rare although not unprecedented one for an in-
surance company to make, was confirmed last week by a spokesman for
the Hartford-based insurer. He said the owner of the firm, Donald
Randall, was nearing retirement and had no plans to perpetuate the
company. "Most of the firm's business is written through the Travelers
and we wanted to protect this business," he said.

By RICHARD BJORKLUND

WASHINGTON-A survey of
private pension funds submitted
to the Treasury department
maintains that 65 % of covered
employes are expected to qualify
for benefits and another 19.6%
are young enough to qualify for a
pension in subsequent employ-
ment.

The study, made by A. S. Han-
sen Inc. of 864 plans it services as
consultants, is intended to answer
criticisms of private pension plans
leveled by Sen. Jacob K. Javits
(R.-N. Y.) and others in Con-
gress who have introduced nearly
a dozen pension reform plans
during this session.

Richard C. Keating, a Hansen
vp who conducted the study,
maintained that the funds' per-
formance "is an excellent record
in a society as mobile as ours."”

"This study.,” he maintained,
"should do a great deal to clear
up some serious misunderstan-
dings of private pensions and the
scope of their protection. Our
study refutes the allegation by
Congressional critics that only
one employe in ten will receive
some benefit by demonstrating
that at this juncture 30% of the
employes in the studied plans al-
ready qualify for vested benefits
and, based on the expected rate
of employe turnover, an addi-
tional 35% will qualify for bene-
fits, either through vesting, early
retirement, or working a full ca-

reer.”

IN TESTIMONY before the
House general subcommittee on
labor, Sen. Javits reopened his
attack on private pension funds
by charging that they are based
upon "three dangerously obsolete
assumptions.”

He said these assumptions are
that an employe is going to work
for one company all or most of
his working career; that the com-
pany can and should use the pen-
sion plan as a club to prevent the
employe from seeking job oppor-
tunities elsewhere, and that the
company will stay in business
forever in substantially the same
or expanded form as when it in-
stalled the pension plan.

Sen. Javits termed the $130 bil-
lion private pension plans "the
largest aggregate of virtually un-
regulated money in the nation.”
He added that "there is grim evi-
dence that private pension plans
deliver on their promises to a
relatively inadequate number of
the employes (nearly 30 million)
covered by these plans.”

The senator cited a preliminary
report made by the Senate labor

subcommittee that concluded that
of 51 plans with $10 billion in
assets with no vesting or 11 or
more years for vesting only 5 % of
all participants who have left
their jobs since 1950 have re-
eeived benefits. In the same plans
92 % left without qualifying for
benefits. In 36 plans with $6 bil-
lion in assets with 10 years of
vesting or less, 16 % of all partici-
pants who left since 1950 have
received benefits, the subcommit-

tee study found.

THESE STATISTICS led Sen.
Javits to charge that "counter
studies," like the A. S. Hansen
report to the Treasury, don't
count the people who "pass
through" the plans nor do they
count all vested interests, but
rather "estimate™ them. "With

that kind of study.,” Sen. Javits
said, "you can produce any result
you like."

Mr. Keating, in releasing the
study, said that Congressional
critics "need to give increasing
attention to the fact that a sub-
stantial percentage of employes
who leave their jobs are young
enough to qualify for pension
benefits from their new employ-
ers."” He said 78% of those who
leave their employers without
qualifying for benefits are under
35 years of age and that an addi-
tional 17 % are between 35 and 45
years old.

The 35 to 45 age group, he said,
is gaining more benefits because
employers are "continually updat-
ing their plans by adding new
and more liberal vesting provi-
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Lloyd' s backs monster

LONDON-Insuring the fabulous Loch Ness monster is all in
the day's work to Lloyd's. But it took some time to find the right
names to lead the risk. Then the novelty of the challenge caught
on to the gentlemen in the City of London-and more than a
dozen other underwriting names were happily added.

In the end the Lloyd's men backed their hunches that the
monster will not be caught with a $2.4 million gimmick and
enabled a liquor firm to get its 197-1 promotion stunt for Cutty
Sark scotch whisky under way.

Cost to Cutty Sark merchants Berrys Bros. and Rudd, of
London, who can now offer to the worldwide public the chance
to "Win a Million Pounds" (and drink more whisky at the same
time), will be small as a result. For they decided to insure
against the Loch Ness monster being caught, and Lloyd's came
up with the answer that the premium would be only $6,000.
That's what insurance is about: Keeping the clients satisfied.

IT'S A stimulating use of insurance facilities that might
interest contest managers in the U.S. when they're in a similar

s.a
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The fabled Loch Ness monster was captured-on film-in 1934.
-Wide World photo

situation. But Lloyd's doesn't promise they'll regularly under-
write competition risks. On this occasion they are treating it
professionally as an "unusual risk."

Naturally (say the humorists) it was placed in the livestock
market. And that is exactly where the hunt began when Roy
Lyeett, director of Bond Insurance Brokers, began seeking cover
for the capture of the mysterious monster which is supposed to
still lurk in the grey depths of the Scottish loch where its
ancestors may have cavorted centuries ago (if it really exists).

"The whole thing has been done completely professionally,

Continued on page 42
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ASIM testifies for fair fleet liablility, yniformity

By STEPHEN GILKENSON

WASHINGTON-The American Society of Insurance Management,
in a rare public display of legislative policy on behalf of its 2,000
members, stated its position on no-fault motor vehicle insurance to a
Senate panel here last Tuesday. (See related story on page 29.)

The position follows almost to the letter one announced last month by
ASIM's leadership ( Business Insurance, April 26) and, on one point at
least, did evoke a positive response from one panel member. Sen. Mar-
low W. Cook (R.-Ky.) said he agreed with the society's stance on the
subject of absolute liability for commercial vehicles and that it would
likely be unconstitutional to adopt such a law.

Making the appearance before the Senate commerce committee,
which is considering five national no-fault measures, was James E.
Bailey, ASIM counsel. He was accompanied by William S. Mortimer,
insurance manager for Norton Simon Inc. and a former nationai
president of ASIM, and Robert M. Frederickson, manager of claims
for United Air Lines. Mr. Mortimer, who also testified briefly, empha-
sized that he was appearing not on behalf of ASIM nor his present
employer, but as a "concerned citizen."

In five pages (_)f prepared ré-  standards should be set to "obtain
marks, Mr. Bailey made six ggrne d egree of uniformity
points that he said ASIM feels throughout the states which
should be considered under any  would aid the operations of our
no-fault measure: interstate companies."

« ASIM is "strongly opposed" . ASIM believes in a system
to any type of discriminatory  of nintelligent integration of ben-
treatment that would impose ad-  efits under no-fault auto insur-
dltlonasl liability upon commercial ance" with coverages providing

vehicle
reimbursement for economic loss

* Necessary minimum federal suffered.

That hard-to-handle
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« The group also "urges the
committee to give equal treat-
ment under no-fault for bodily
injury claims and claims for
property damage"” and not ex-
clude property damage from no-

fault legislation, as is the case in
Massachusetts.

= ASIM  gpposes  restrictions

in some states that prohibit the
mass marketing of insurance.

« Finally, no-fault legislation
might possibly include "construe-
tive efforts” in the area of design
or safety standards for vehicles.
(On this point, however, Mr. Bai-
ley noted ASIM has not "affirma-
tively adopted that policy.")

In his appearance before the
Senate panel, which was chaired
by Sen. Philip A. Hart (D.-Mich.)
in the absence of Sen. Warren G.
Magnuson (D.-Wash.), Mr. Morti-

. mer said he was speaking as a

"concerned citizen" with 18 years
of experience working on the side
of the consumer. In that time, he
said, he has worked for two large
U.S. corporations (Douglas Air-
craft and Norton Simon) as risk

manager.

"TWELVE YEARS AGO |
reached the conclusion that the
tort system does not work," Mr.
Mortimer said of third-party auto
reparation. "It's slow, expensive,
wasteful and unfair,” he said,
adding that it never has made
sense to spend $2.50 to get $1 in
benefits.

The solution to the problem, he
testified, is the purchase of a
complete package of insurance
that would cover motorists' own
losses, particularly in cases of ser-
ious injury. Mr. Motimer also de-
clared that if federal standards
were not set under such a first-
party system it would "work a
tremendous hardship not only on
the individual consumer but on
large corporations as well."

Summing up his remarks to the
panel, Mr. Mortimer also empha-
sized six points: (1) that this
country can no longer afford the
tort system, (2) that the only
persons favoring the continuation
of the system have special inter-
ests, (3) that third-party auto rep-
aration cannot continue without
"doubling up" insurance costs,
(4) that, to him, the Hart bill is
by far the most acceptable piece
of no-fault legislation, (5) that
federal standards are necessary
and (6) that a no-fault law
should not discriminate against
any individual or group.

The appearance by Mr, Bailey,
incidentally, was a familiar one
for the ASIM counsel. For several
years before joining ASIM he
served as minority counsel to
Senate commerce committee. Sen.
Hart made note of that fact be-
fore his colleagues sitting in on
the session-Sen. Frank E. Moss
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(D.-Utah), Sen. Marlow W. Cook

(R.-Ky.) and Sen. Ted Stevens
(R.-Alaska).

IN HIS PREPARED testimony,
Mr. Bailey referred to the recent
poll ASIM took of its members on
the subject of no-fault. Of 1,910
questionnaires sent to members
only 299 responses were received.

"Of those answering," he said,
"the responses favored supporting
the principle of no-fault insur-
ance in general, but did not favor
this as a complete substitute for
tort liability." He added, however,
that "because of the small num-
ber answering our questionnaire,
the results cannot constitute a po-
sition for or against auto no-fault,
and | do not represent it as such."

Nonetheless, Mr. Bailey went
on, "our membership is strongly
opposed to discrirninatory treat-
ment affecting operators of com-
mercial vehicles. Testimony to
that effect has been offered in
several states prior to my appear-
ance here today. It is our consid-
ered opinion that when the Sen-
ate committee on commerce con-
siders this legislation, it should
delete any provision imposing ab-
solute liability on commercial ve-
hicles.

"In our opinion," the ASIM
counsel added, "the legislation
should not attempt to make such a
classification because we feel it
would be subject to attack on the
ground that it is unconstitutional.
It fails the test of the equal pro-
tection of the laws and provisions

contained in the Constitution.”

On this point Mr. Bailey did
evoke a response from one mem-
ber of the panel, Sen. Cook.

"l think | rather agree when
.your association takes a strong
stand against absolute liability for
commercial vehicles," the Ken-
tucky Republican said. rof
course," he added, "l assume you
people have selfish reasons for
this but even from the question of
constitutionality | think you have
a good point."

Sen. Cook also told Mr. Bailey
that he was "interested" in how
the respondents to the ASIM sur-
vey had addressed themselves to
the subject of loss of wage bend-
fits under no-fault.

The survey, while inconclusive
on the basis of responses, showed
some preference for loss of wages
being paid on a percentage basis
rather than full recovery.

"I'd like you to consider taking
another poll to make some type of
determination of how your mem-
bership feels after the conclusion
of these hearings," Sen. Cook told
Mr. Bailey.

Sen. Hart, by the way, seemed
genuinely pleased to have Mr.
Mortimer's comments on the hear-
ing record.

In his introduction of the Nor-
ton Simon risk manager, he said:
"Mr. Mortimer has indicated that
he has separated myths from
realities" (on the subject of auto
insurance). He also made refer-

ence to his "very constructive
leadership™ of ASIM. -
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Health bill amendment woulld give

subsidy to small, marginal employer

WASHINGTON-AmitFresers— <tE=awc v

that President Nixon was running
into some intra-party problems
concerning some of the details of
the national health scheme he
outlined for Congress in Febru-
ary, a significantly different form
from the already submitted Sen-
ate version was introduced in the
House late last month.

The ranking, Republican on the
house ways and means commit-
tee and the man President Nixon
hoped would guide his health
care package through the House,
John W. Byrnes of Wisconsin,
added his own amendments to the
Nixon proposal in introducing the
bill.

The amendments would give
some relief-through the form of
a government subsidy-to low-
wage, marginal employers who,
Mr. Byrnes felt, would have to lay
off workers if forced by federal
law to buy health insurance poli-
cies for all their employes.

REP. BYRNES' MOST signifi-
cant amendment to the Adminis-
tration's proposal would give tax
credits and federal subsidies to
firms employing 10 or fewer per-
sons. Were such steps not taken,
the Wisconsin Republican feels, a

national health schenne would
contribute to increased unem-
ployment.

Rep. Byrnes' action has added
new confusion to the complex na-

tional health insurance issue.
Three Congressional committees
are currently taking up the sub-
ject and eight widely differing
proposals have been submitted to
the Congress.

The Byrnes amendment would
provide for a federal payment 'to
employers for whom the costs of
health care premiums would ex-
ceed 4 % of payroll. Benefits,
therefore, would be concentrated
on the low-wage concerns. How-
ever, the subsidy would only be
paid for 10 Or fewer employes,
regardless of how many persons
the firm employed.

Defeat work

conlp raise

LITTLE ROCK-A bill to raise
workmen's compensation benefits
from $49 a week to $56 a week
has been defeated in the Arkan-
sas house of representatives.

The bill would have become ef-
fective this year and would have
increased benefits to $63 a week
next year. The senate had passed
the bill.

Since the measure would have
amended an initiated act (Act 1
of 1968), sixty-seven votes were
needed for passage. Fifty-two
representatives voted for the bill
and thirty-three voted against it.
Before defeating the bill, the

house beat down two attempts to
amend the bill.

ONE AMENDMENT would

have required employers to pay
for an employe's injury when the
workmen's compensation commis-
sion determined that the injury
was caused by the employer's
neglect of safety regulations. Pres-
ently insurance companies pay for
all injuries.

The other amendment would
have set a ceiling of $25,000 on
benefits payable on death claims
and permanent total disability.
There is no ceiling under the
present law.

The Arkansas state AFL-CIO

was a strong backer of the bill. -

tion's health plan goes into effect
-Nnow scheduled for July 1,
1973-the premium cost would be
$390 a year per employe, of
which the employer would pay
$250, according to Rep. Byrnes'
calculations. Employers paying
minimum wages of slightly more
than $3,300 a year for full-time
work, for instance, would receive
a subsidy of $120 a worker. More-
over, the 10-worker maximum
would limit the total amount of
the subsidy and focus it on small
companies. In addition, because
eligible companies with more
than 10 employes still would be
subsidized for the first 10 work-
ers, they wouldn't have an ineen-
tive to lay off people to get the

® thedwiligtr s e=—— o <8 _

THE FEDERAL paymeht for
companies with higher wage lev-
els would be less and those with
average wages of $6,250 a year
or more wouldn't get subsidy.

According to reports here, the
subsidy issue has been an embar-
rassing one for the Administra-
tion, for it puts President Nixon
in the difficult position of formal-
ly supporting his original propos-
al, which would be financed en-
tirely by employers and em-
ployes, while symphathizing with
the economic problems of mar-
ginal employers but not officially
supporting any plan to help them.
Observers feel uncertainty proba-
bly will continue until the Ad-

ministration sees what type of em-
ployer subsidy the ways and
means committee eventually
works out. Rep. Byrnes' action

came about after a meeting with
the President failed to resolve the
differences.

President Nixon's National
Health Insurance Partnership Act
of 1971 consists of two main parts.
(Business Insurance, March 1, re-
ported the proposal in rnore de-
tail.)

The first would require em-
ployers to provide minimum lev-
els of health insurance to em-
ployes, who would share in pay-
ing premium costs of about $20
billion when the plan first goes
into effect.

THE SECOND PART would

have the federal

government
making available to unemployed
families with incomes of less than

$5,000 a year health insurance
policies with set benefits.

Both features would work

If only you had

AFCOs extra line
of cred it.

business insurance, May 10, 1971/3

through the private insurance in-
dustry and are designed to pro-
vide all employed Americans and
dependents with a minimum level
of coverage. More limited benefits
would be offered to 12.5 miillion
people who are poor or unem-
ployed.

One of the more colorful reac-
tions to the Nixon proposal-and
presumably either the Senate or
House version-came from Leon-
Woodcock,

Workers international president.

ard United Auto
In testimony before the Senate
finance committee he commented:

"The Administration's own bill,
now that we finally have a look
at it, reminds me of the old 'buf-
falo policy.' There are deducti-
bles, co-insurance clauses, exclu-
sions, loopholes and gaps-so
much fine print that it resembles
the policy that covers you only
when you are run over by a herd
of buffalo in downtown Detroit

=t high Mmoo o™ 1

Then you wouldrit
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Imagine you're seriously
injured. What if those
ambulance people

don't realize that your
back might be broken?

VWhat then ~?

*dulg)

There are some excellent paid and volun-
teer emergency ambulance crews. They quietly
save lives and handle people very professionally
and you never hear about their heroics.

But if you're ever hurt on the highway or at

home, you'd better pray those people find you
before the under-trained ones do.



Ambulance personnel who lack the latest
training are all right for routine pickup and de-
livery. But they're not too clear on whether
you've got a heart attack or heartburn and a do
or die tracheotomy is too tricky for them.

Actually, sometimes you'd be better off if
those ambulance people didn't rescue you, but
just held your hand.

It's estimated that over 45,000 people are
permanently injured or Killed every year by
poorly trained ambulance people who handled
them improperly before they got to the hospital.

They meant well but just didn't know any
better. In many states, a hairdresser is required
to have more training than an ambulance
attendant.

One of those states might be where you're
planning your family vacation or where you're
being transferred or where your children are go-
ing to school.

So, you can't rest easily even if rescue opera-
tions are up to date at home. Your next trip
could turn into a trap.

But many communities are preparing prop-
erly for accidents. They're doing something be-
fore the emergency. One area in Wisconsin under
the direction of a local doctor instituted a whole
volunteer rescue program called "Before The
Emergency." This program showed such prom-
ise as a model for the nation that a filmmh about it
is available. In one year the film has been shown
to over 10,000,000 people by the U.S. Jaycees
and other civic minded organizations. It's a prac-
tical "do-it-yourself" type of film for any com-
munity.

What we are trying to do is stir up com-
munity action. We'd like nothing better than to
hear that this motivated thousands of you to go
up to your next community meeting and find out
just how effective your emergency medical ser-
vices program is.

If improvement is needed, chances are a
little further training could turn your commu-
nity's ambulance team into an even more capa-
ble operation.

You may want your local authorities to look
into the Registry of Emergency Medical Techni-
cians--Ambulance in Chicago. This organiza-
tion is now developing a two day test for am-
bulance personnel that hopefully will become
the national standard for medical emergency
people to meet.

Now, when people ask, "What can | do to
improve the world?", there is a practical answer,
material available, and a film to get people to act
on something that can save lives every day in
every community.

We here in Wausau can help put you in
touch with the people you need to know to help
your community move in the right direction.

Get your club or group to view our film. To
book a print, contact your local Jaycees. All your
efforts may not make front page headlines, but
they'll cut down on the obituaries.
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Employers Insurance of Wausau

We think insurance ought
to work for a living.
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following the funds

N. Y. City funds look to Big Board
for a seat in hopes of saving money

By ANNETTE DUFFY

NEVWW YORK-New York State
Comptroller Arthur Levitt's March
letter to the New York Stock Ex-
change, which suggested that ex-
change membership might be
sought for the $4.5 billion state
common retirement fund, has ap-
parently caught the attention of
New York City's two top financial
officials and set them off down
different paths exploring the pos-
sibility of the City's pension
funds benefiting from member-
ship too.

Underlying it all, of course, is

the need, felt ever more painfully
by large pension funds, to save on
huge annual brokerage fees In
fact, the attempts of these funds
to gain exchange membership
may be more in the hope of
driving down brokerage commis-
sions than in any real hope of
actually gaining seats, and the
outcome will depend in part on
how much the funds save under
the new system of negotiated
fees.

At any rate, there seems to be
disagreement in New York City
about how the possibility of ex-

change membership will be han-
dled.

EARLY IN April, Richard
Lewisohn, city finance adminis-
trator, had a private meeting with
the exchange's president, Robert
Haack, to discuss formation of a
corporation to trade on the ex-
change for both state and city
pension funds. Mr. Lewisohn also
asked Mr. Levitt about the possi-
bility of a single corporation to
handle state and city pension in-

vestments-with details of own-

ership, control, etc, to be worked
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a SuUuUrvivor ' s esstate .

7/ -

Survivor Income benefits help «

attract-and keep-good employees.
For all the details on this flexible

supplement to group life plans,
contact your own broker or any
AEtna Group Representative.

OUR CONCERN IS PEOPLE

LI FE & CASUALIY

out-and apparently Mr. Levitt
agreed with the idea.

Meanwhile, Abraham D. Beame,
city comptroller, sent letters to the
secretaries of the three city pen-
sion funds that invest in stocks
asking them to disuess the advis-
ability of seeking a seat to trade
just for those three funds.

According to Henry Walter, an
aide to Mr. Beame, the control-
ler's office has nothing to do with
Mr. Lewisohn's plans. "In fact,”
said Mr. Walter, "we were consid-
erably surprised to see the story
in the press about the finance
administrator's move." According
to Mr. Beame's spokesman, Mr.
Lewisohn has authority to place
certain city monies in depositories
and banks, but not pension fund
monies; the power to invest be-
longs to the city comptroller, Mr.
Beame, who acts with the funds'
trustees on decisions and then
disposes of the fund monies as
agreed upon by the trustees.

Aside from his power as comp-

troller to invest funds, Mr. Beame
is a member of the board of trus-
tees for the city employes' fund,
for the fire pension system and
for the police pension system the
only city funds which invest in
stock. Mr. Lewisohn is on the
board of trustees for the fire and
police pension systems. In the

case of the state pension fund,
Mr. Levitt is the sole trustee.

"MR. BEAME can't go to Mr.
Levitt on his own because he's one
trustee among many, and neither
the

can Mr. Lewisohn," said
Beame spokesman. "This was Ar-
thur Levitt's idea in March-a
good story and a good idea--so
our people looked into it from the
city's vantage point. We deny that
we were seeking joint member-
ship with the state."

In an interview with Business
Insurance, Commissioner Lewi-
sohn said that his involvement
was purely exploratory.

"The comptroller's office has
been designated by the trustees to
invest the funds," said the finance
administrator. "Now, this does not
give the comptroller a monopoly
on ideas. | happen to work for the
government too, and am interest-
ed in saving it money. | also
worked on Wall Street for two
years and know Mr. Haack per-
sonally. Furthermore, | discussed
this with two of Mr. Beame's peo-
ple before | spoke to the state
comptroller. | have no idea why
they're taking this position. It is
beneficial for as many people as
possible to play with ideas."

Commissioner Lewisohn said he
picked up the idea of working
with the state after reading Mr.

Levitt's letter to the stock ex-

change.

"l HOPE a proposal can be
worked out on some basis with
the existing rules,” he said. "At
present the exchange's rules re-
quire that the primary purpose of
a member organization or its par-
ents must be that of a broker-
dealer in securities-the basis on
which mutual funds, pension
funds and other institutional
investors are barred. Consequent-
ly if the state and city pension
funds form a corporation and buy
a seat,"” Mr. Lewisohn explained,
"the corporation will not be al-
lowed to rebate commissions. The
corporation would have to charge
the pension funds, but it would
be better than paying an outside
organization.”

With regard to any alternate
plan excluding the state, the fi-
nance administrator said, "There
are possible advantages in com-
bining with the state. A seat on
the exchange at present costs
about a quarter of a million dol-
lars, give or take. Why buy two
when you can exist with one?
The volume of business of state
and city funds together is more
likely to justify the cost of a
seat.”

Mr. Lewisohn stressed that
these moves "are definitely only
in the exploratory stage." He also
said that "a great deal depends on
the volume of commissions under
the negotiated fee system. |
would hope the savings will be
sufficient to obviate the need to
buy a seat. We don't particularly
want to go into the brokerage
business. The reality behind ask-
ing for a seat is the need to save
money, and negotiated rates may
make a seat unnecessary. But I'm
just not sure if negotiating rates
on those stock transactions over
$500,000 will cut costs enough.
The $500,000 mark is rather
high.”

The $4.5 billion New York
State Common Retirement Fund
had some $611 million, or about
16 % of its assets, in common
stocks as of January 31. The fund

Continued on page 48
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Kloman wants risk men to subvert the system

S A N FRANCISCO-America's
insurance system "must be sub-
verted in order to prevent its
death" and risk managers of U.S.
corporations have been urged
here to assume leadership in the
change process.

H. Felix Kloman of Darien,
Conn., president of Risk Planning
Group Inc., addressed his plea to
the northern California chapter of
the American Society of Insurance
Management. "This university
city, which contributed much to
the revolutionizing of our cam-
puses,"” he said, "seems an appro-
priate place in which to seek ac-
celeration of the revolution that
seems to have begun in the insur-
ance industry.”

Mr. Kloman spoke on the fal-
lacy of risk management at an

employe benefits session of
ASIM's national conference here.

RISK MANAGEMENT, he said,
"suffers from being so deeply
rooted in the insurance system. If
it so remains, it will die as the
insurance system dies. We must
challenge the conventional wis-
dom of the dinosaur-like insur-
ance industry and, above all else,
to remain alive and effective, risk
management must break its um-
bilical cord to insurance.”

INn the revolution of insurance,
he said, the risk manager must
"be the catalyst to produce neces-
sary changes.”

Mr. Kloman outlined for the
capacity audience 11 specific steps
by which risk managers can sue-
ceed in changing the system:

- "Break the close tie with in-
surance.”

Risk management, he pointed
out, "involves, or should involve,
far more than simply insurance
management. "This association
should immediately take steps to
change its name from ASIM to
IRMA, to more clearly reflect the
fact that it is an Insurance Risk
Management Assn. Similarly, the
American

Management Assn.

should become Risk Management
Assn.”

Mr. Kloman charged that "the
planning council of AMA is, in
effect, an incestuous group, with
its members deeply involved in
the insurance business instead of
including such specialists as social
and behavioral scientists and tax
consultants.

- "Stop talking to ourselves.”

The public, he said, should be
told what risk management is all
about. He suggested that risk
management education meetings
be sponsored by risk management
rather than by insurance groups
and that "people from outside the
industry be brought in to listen."”

- "Substitute fees for commis-
sions."”

The risk manager, Mr. Kloman
insisted, "should pay only for the
specific services he requires. The
fee should be fully commensurate
with the services rendered and
under Nno circumstances should
fees be related to premiums. "

- "Insist on direct meetings
with underwriters.

"There is a sad lack of commu-
nication and understanding be-
tween the buyer and the seller,”
he contended; "both should get to
know each other better and to
understand their problems.

- "Pay the insurance company
directly.

"There is no need,” Mr. Klo-
man asserted, "for an insurance
broker to act as a collection agen-
cy or a go-between in basically
very simple financial transac-
tions. There is no justification for
the broker earning investment in-
come in the process of being a col-
lection agency.

- "End payment of contingen-

cy commissions.

"The insurance broker,"” he ex-
plained, "as representative of a
client or insurance buyer, has no

moral right to a contingency com-
mission from the underwriter.

-"Never be afraid to do it
yourself.

"Courage and initiative are the
basics of a good risk manager,”
Mr. Kloman declared. "If it is
better to handle insurance inter-
nally, have the guts to do just
that. The need or even desirabil-
ity of having an insurance compa-
ny as a buffer between the em-
ployer and employe is nothing less
than a myth."”

Mr. Kloman added that he re-
mains convinced "there are lots

and lots of sound, efficient and

GREAT AMERICAN FIRES NO.

a%

economical ways of financing risk
management, such as self-insur-
ance, credit, captive insurance
firms and industry pools, to men-
tion but a few.

-"Do not expect imaginative
ideas from insurance companies.

"It has to be the responsibility
of the risk manager to produce
new and imaginative concepts
and then to carry through in the
full development of them.

= "Insist on credit for invest-
ment income.

"The risk manager serves his
company poorly,"” he said, "if he
does not insist on credit for in-
vestment income on insurance
premiums paid in adance."” Mr.

Kloman described insurance com-

1
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The Great Chicago

panies as "really nothing more
than banks, holding other people's
money. The claim of insurance
companies that the interest gained
on premium funds it holds belongs
to its stockholders is just plain
wrong. These profits belong to the
premium payer.

- "Re-define the scope of risk
management.

"The risk manager should and
must become the corporate om-
budsman,"” he insisted. "Today,
instead, he is a combination of
insurance manager, loss manager,
security manager, resource man-
ager-you name it.

"The risk manager has a unique
opportunity to take on a consider-
ably enlarged role in corporate re-

sponsibility toward society. *) 6,
this, the risk manager must be cap-
able of and be willing to go beyond
the routines and to understand and
come to grips with the behaviorism
of risks, which often today are
produced by society itself.

- "Risk managers should limit
their own job tenure.

"No risk manager should stay
in his j ob for more than five or
six years,” he declared. "The title
on the door to his office should
never come to represent a dead-
end position."”

He is convinced that "the base
of good risk management is lively
new concepts and these tend to
diminish with the years on a

= B
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Fire

CouldAnsulHavePrevented

the Disaster?

Preliminary reports indicated that
the fire was cow-induced, although
subsequent investigations neverclearly
established this fact.

Regardless, had Ansul been asked
to conduct a professional hazard anal-
ysis of the O'Leary premises we would
have made several recommendations.
The edifice, being of wood construe-
tion and containing large quantities of
Class A materials (hay), we would
have proposed a water sprinkler sys-
tem (a most professional move since
we don't even make them).

Panic at the Water Works.

I n addition we would have sug-

gested a stationary dry chemical hand
hoseline system (which we do make).
This would have provided first-strike
capability, as well as back-up should
the water system become inoperable
(which it did when the local cisterns
dried up).

Hand portable first aid extinguishers
(dry chemical) would have been stra-
tegically located in the cow-shed to
guard against the introduction to the
hazard area of 8ammable liquids such
as kerosene lighting appliances.

Can a Simple Irish Lass
Find Happiness in
Marinette, Wisconsin ?
Equally important, we would have
enrolled Mrs. O'Leary in our Ansul

Fire School co make certain she could
react properly in event of emergency.
Finally, we would have made sure that
the Ansul equipment was properly
maintained and periodically inspected
by local representatives of our nation.

wide service network.

Whether it's a cow-shed or a multi-
million dollar offshore platform a
chemical plant or a mining operation
-Ansul approaches fire protection
problems in just one way: profession.

ally. The Ansul Company, Marinette,
Wisconsin 54143.

THE ANSUL SYSTEM
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eat Lakes shippers say extended
season would halt high premiums

DETROIT-ARN all-year ship-
ping season is being sought by
Great Lakes shipping interests as
a means of halting insurance pre-
miums that have been termed
"prohibitive."

A study group, consisting of the
Navy, the U.S. Maritime Admin-
istration and a glaciologist, as
well as underwriters and repre-
sentatives of shipping companies,
was called together by the Michi-
gan State Chamber of Commerce
in order to open a channel of
communication between shippers
and insurers. Representatives of
Johnson & Higgins, the American
Hull Insurance Syndicate, Marsh
& MeLennan Inc. and U.S. Sal-
vage attended the meeting here.

"We held the meeting to inform

the insurance industry of what
was going on and to see if we
could find the right approach to
solving the problem," said Harry
Buckel of the Michigan chamber.
"Something had to be done. In-
surance premiums in winter have
been so high as to be prohibitive
the shipping
wanted something done. On the
other hand, the insurance compa-
nies had no experience factor
with which to work."

The shipping season now runs
from April 1 to Dec. 15, give or
take a few days, though the pro-
posal to extend the season was
brought up a year ago. However,

for insurance those

and companies

purposes

dates are considered absolute.

Shippers who run over th6 De-

cember date have been charged
much higher premiums for their
coverage for the excess time they
are on the lakes. Rates have been
five times as much on Dec. 16 as
they were on Dec. 15, a2cord-
ing to Mr. Buckel.

GREAT LAKES shipping inter-
ests want the season to run all
year long and the implications of
the year-round
mulled over by the group. Ques-
tions were raised about strengthen-
ing of vessels, use of more ice
breakers, finding new ways to open
locks and handling the accumula-
tion of ice masses.

Mr. Buckel pointed out that a
great deal of information was
brought to the group's attention.

season were

We kee
getting

ahead

"For one thing there has been
a tremendous improvement in in-
formation on ice and weather
conditions. The glaciologist said
the ice conditions in the Great
Lakes were very similar to those

in the Baltic Sea but the shipping
season on the Baltic runs all

year," he said.

"Also, we found out that anoth-
er ice breaker will be added to
the lakes and that our small buoy
tenders were much more ade-
quate in ice than anyone first
thought.”

"We plan to hold further meet-
ings,” Mr. Buekel noted. "They
will be geared to specific prob-
lems, however, while this meeting
was general. For instance, a ship
will be run through in bad winter
weather and the effects will be
discussed.”

He said that the Michigan
chamber was pleased with the

positive attitude expressed by
those in attendance. -

of ourselves...

every year or so

It makes us feel good aid we try to measure up to the

task. Sometimes we even encourage it.

Today, competent risk managers are placing

more and more demands upon their insurance brokers.

Despard is no exception. They need greater

objectivity, sophisticated exposure and analysis,

answers to complex problems and

guidance in preparing detailed reports to management.

We feel that no one man can see and accurately

measure all the risks confronting a business firm.

It seems certain that every risk manager will

overlook some significant perils unless he relies

on a system-analytical prongs on which to spear and

scrutinize risks-for making himself and his

superiors aware of the firm's important loss exposures.
Our increased involvement is the timely stop-gap
for risk recognition. We do not duplicate

professional caRabilities nor indulge in useless

paper shuffling. We complement the role of the risk

manager in the broader area of financial management.

That's why lots of risk managers say we keep

getting ahead of ourselves.

DESPARD INTERNATIONAL, INC.

INSURANCE BROKERS AND ADVISORS

*A Subsidiary of Fred S. James & Co.

161 William St. - New York, N.Y. 10038 - 212/964-9100

Work comp
fund success

iNn Arizona

PHOENIX, Ariz.-The Arizona
State Compensation Fund is eom-
peting so successfully with priv-
ately owned insurance agencies,
that it now has 60% of the work-
men's compensation business in the
state. Since separating from the
state industrial commission in
1969, the fund has paid $1.5 mil-
lion in dividends to employer po-
licyholders with good claims re-
cords.

William K. Foster, manager of
the fund, credits improvements
on investments made possible by
the investment committee's suc-
cess in switching to higher yield-
ing securities from short-term
Treasury bills, long-term Treas=
ury bonds, Federal Land Bank
bonds and bonds issued by Arizo-
na municipalities.

Last year's investments should
yield better than 5% compared to
a 1969 yield of 4.4% ($6,653,000),
said investment committee chair-
man William C. DuBois. In 1968,
the year before separation from
the industrial commission, in-
vestments yielded only 4.4 %.

THE FUND'S strong financial
position since early 1969 has
made Arizona the nation's most
liberal state in workmen's com-
pensation benefits, according to a
pamphlet being circulated by the -
fund, quoting Don Campbell, fi-
nancial editor of the Arizona Re-
public.

For one thing, said Mr. Camp-
bell, Arizona's only limit as to
what it will pay on claims is on
the monthly salary that is
covered by workmen's compensa-
tion, or $1,000. "Since monthly
payments to the survivor in case
of death or permanent disability
are based on 65 % of the worker's
salary, this means that benefits
total a maximum of $150 a week
as compared to a maximum in
California of only $70 a week or
$52.50 a week for permanent
disability," he said.

He also pointed out that, while
California has a limit of $20,000
on the amount of benefits that
can be paid to a widow, Arizona's
law provides for the payment of
benefits for the life of the widow.

What all this coverage means to

an employer, said Mr. Foster, is
that:

"AN EMPLOYER with a good
claims record can end up with
premiums running as low as 35
cents on the norm while another,
with a bad record, may pay as
much as 300 % over the norm,
since rates depend not only on
the type of activity involved but
also on the insured's own accident
experience, a factor that actively
encourages him to promote safety
on the job with something more
than casual attention.”

Thus, rates can range from
about 20 cents per $100 of payroll
for clerical help to $24 per $100 of
payroll for crop dusters, with the
average rate running about $3 per
$100 of payroll.

If these rates seem high for a
state agency competing vigorous-
ly with some 50 privately owned
firms on a no-holds-barred basis,
said Mr. Foster, consider this:
The size of death benefits paid is
virtually dwarfed by medical and
hospital costs, which currently
run about $200 a day for inten-
sive care and $75 a day for rou-
tine hospital care.

This, he said, is what Mr.
Campbell means when he says
Arizona pays the most liberal
workmen's compensation benefits
of any state in the union. -



AVis suit
settled for

$1 million

NEW YORK-A $2.5 million
award to two widows, made by a
jury in an autornobile crash case
last fall, has been cut to $1 mil-
lion.

The original award had so
"shocked" a federal judge here
that he reduced it to $800,000.
The plaintiffs, however, refused
to accept the judgment and a new
trial was ordered.

Before the trial was to begin,
lawyers for Avis Rent-A-Car Sys-
tems and Frank Hertle, 25, of New
York, announced the $1 million
settlement. Mr. Hertle was the
driver of an Avis car in which two
fellow employes of IBM were
killed May 12, 1967. Avis is in-
sured by Liberty Mutual.

THE JUDGE who reduced the
award last October, thereby bring-
ing about the order for a new trial,
was John M. Cannella. He had pre-
sided at aseve n-d ay trial that
ended Oct. 28. He wrote that the
award could "in no way be corre-
lated with justice.”

INn the trial the jury, after
six hours of deliberation, awarded
$1.5 million to Mrs. Phyllis
Wrenn, 32, of Compton, Cal., and
$1 million to Mrs. Ruth Rousseau
of West Concord, Mass. Their
husbands were fatally injured
when a rented car carrying them
from a tavern in Highland, N.Y .,
struck a tree in Poughkeepsie,
where they were trainees with
Mr. Hertle at an IBM equipment
course.

The awards, which were plus
interest, bringing the total to
$3.045 million, were reduced by
Judge Cannella to $450,000 for
Mrs. Wrenn and $350,000 for Mrs.
Rousseau. The settlement an-—
nounced by Avis' and Mr. Her-
tle's lawyers earmarked $510,000
for Mrs. Wrenn and $490,000 for
Mrs. Rousseau.

A source at Avis told Business
Insurance that while-Liberty Mu-
tual is the firm’'s insurer the final
settlement will ultimately end up
in Avis' lap. The car rental com-
pany's insurance program is rated
on a cost-plus basis.

"This is the way juries are
thinking in New York," said the
source, commenting on the size of
the original awards. He noted
that, unlike most other states,
New York has unlimited liability
in nonownership cases. "This
could happen to any corporation
that has a company-owned car in
the hands of an employe and not
just to rental companies," he re-
marked. "It makes New York

very difficult to work in."” -

Wisconsin

p/an /osses

MILWAUKEE, Wis.-The Wis-
consin Insurance Plan, a commer-
cial and residential property in-
surance pool for high-risk policy-
holders, has run up an operating
loss of $568,900 since it was
formed in October of 1968.

Roger C. Krafft, manager of
the plan, reported that 7,177
properties have been insured un-
der the plan. Manufacturing and
farm properties are not eligible.

"Policies issued through the
plan have provided more than
$156 million worth of insurance
protection to Wisconsin property
owners," he said. About three-
fourths of the policies cover prop-

erty in Milwaukee, Mr. Kraftt

_ e E << _—Hu _ —
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July 1, most businesses must begin record keep-
ing required to comply with the new Occupational
Safety and Health Act of 1970. Now is the time to
make sure you can comply with the record-keeping
requirements of the new Safety and Health Act.
Here are three major areas in which you must
maintain specific kinds of records:

1. All reportable occupational injuries as de-
#ned by the Act. Records must be kept by the
employer of all such injuries, whether or not
they resulted in an insurance or workmen's
compensations claim. Injuries must also be re-
corded by class of injury.

2. All reportable occupational ilinesses, also as
de#ned by the Act.

3. Total work days lost as a result of occupa-
tional illnesses and inlizries.

Are your present records adequate?

The new safety and health legislation will re-
quire record keeping not ordinarily done by insur-
ance carriers and almost never done by employers.
Furthermore, it puts the burden for all safety and
health record keeping on the employer.

This means:

Employers, rather than their insurance car-
riers, will be required to maintain a comprehensive
health and accident reporting system. Guidelines
for developing an adequate accident and illness re-
porting system are now available. We have studied
these guidelines in detail and can assist you in
planning your compliance with the new legislation.

FREE - Newly published planning guide for compliance
with the Occupational Safety and Health Act of 1970. If you
will put your name and address on this form, then have
your secretary drop it in the mail to us, we will have a free
copy of this useful guide on its way to you by return mail.
NAME

TITLE

COMPANY

ADDRESS

Computer Claims Control has already deueloped
and instaUed hundreds of- systems that more than
meet the record-keeping requirements of the new
safety and health legislation. Besides helping man-
agement comply with the new legislation, a Com-
puter Claims Control system is also an excellent
management tool for use in accident cost control.
It is, in fact, essentially a cost control system with
a comprehensive, four-step approach to the problem:

1. Awareness-The CCC system collects data

on all losses-insured or non-insured.

2. Responsibility-For each loss, the CCC sys-
tem points out the area of responsibility with-

in the company.

3. Communication-Loss data, including both
cost and cause, is automatically transmitted
to the various operating managers with loss

responsibility, as well as to top management.

4. Continuity-Regular reports, on a contin-
uous and automatic basis go to all areas of man-
agement with accident control responsibility.

The big advantage of the Computer Claims
Control system is that it is a total information sys-
tem in a single centralized package. It pulls together
claims, non-insured losses, self-insured losses, re-
serves and reserve change, final notices, premiums
-all the data you need for effective cost control
through good risk management.

Computer Claims Control system is simple
and economical to install. Itt can be administered
by your own insurance department, or by your in-
surance agent. It is the most advanced manage-

ment tool yet developed for controlling the costs of

accidental loss. Write for complete details. ,

PUTER CLAIMS CONTROL

A Division of Management Information Systems.

P. 0. Box 2827, Amairillo, Texas 79105 - Phone: 806 376-4223
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VWhat's so new

about protecting
yourself?

Self-insure with ESIS. For nearly two decades now, "

we've been increasing cash flow for companies like

Safeway Stores, Inc, Honeywell, Inc. and Foremost-

McKesson, Inc. We'd like to do the same for you. For

personalized counseling from top management, call .
collect or write:

Mr. James S. Carpenter/Vice President, ESIS/PO.

Box 7728. IVB Bldg., Philadelphia, Pa. 19101,(215}
241-3416

F(UOR ENAPLOYERS

Mr. Robert R. Ham /Vice President, ESIS /167 West J 9113 ;1 SgeLF INSURANCE

Jackson Blvd., Chicago, Ill. 60604 {3121 922-9245
Vir. James Schromm /Vice President, ESIS / 4050 Wil-
shire Blvd., Los Angeles, Calif. 90010, (2131 383-4848

SERVICE
an INA CORPORATION comoany

iffi (\F i

A grim tale of inadequate coverage

With building costs soaring, many property
owners find themselves the central figures in tht
"Under Cover Story." When a loss occurs they
discovertheirinsurance is wholly inadequate.

Tragic! And unnecessary!

Professional agents are helping their policy-
holders avoid the unhappyending of the
"Under Cover Story."

IMPROVED RISK MUTUALS

15 NORTH BROADWAY - WHITE PLAINS, N.Y. 10601

Branch Offices: Atlanta « Chicago « Detroit « Los Angeles * San Fran:isco

IRM

CONTACT A MEMBER COMPANY
American Manufacturers Mutual Insurance Co.
Central Mutual Insurance Company

Employers Mutual Casualty Corrpany

Grair Dealers Mutual Insurance Company
Indi:na Lunbermens Mutual Insurance Co.

lowa Kemplr Mutual Insurance Company

lowa Natioial Mutual Insurance Company
Lumermers Mutual Casualty Company

The Lumbe-mens Mutual Insurance Company
Merchants 'Mutual Insurance Company

Michigan Mitlers Mutual Insur:nce Company
Michigan Mutual Liability Company

The Miller: Mutual insurance Company
Pennsylvania Lumbermens Mutual insurance Co.
Pennsylvania Miners Mutual Insurance Company
Unigard Mutual Insurance Company

Utica Mutial Insurance Company

Info for Buyers offers ma-
terial that Business Insurance
believes will be of value to
its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-
rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-
mit items for inclusion in this
column. A sample of the lit-
erature should be sent to:
Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

- SAFECO Insurance Cos. has
made available free of charge,
two booklets regarding prototype
retirement plans. Those Question-
able Prototype Retirement Plans
discusses it's approach to retire-

ment planning and Prototype
Plans For Professional Corpora-
tions discusses the tax and other
advantages as well as the disad-
vantages of incorporations by
professionals. It also examines
provisions of master and proto-
type plans. Write the firm to the
attention of the PEP Department,
4347 Brooklyn Ave. N. E., Seattle,
Wash. 98105.

- The 1971 editions of Analysis
of Workmen's Compensation Laws
has been released by the govern-
ment. The booklet offers a ready
reference to the statutory pro-
visions of the laws of the 50 states,
the District of Columbia, Guam
and Puerto Rico and Canadian
provinces. Fourteen charts are
provided to aid in locating speci-
fic provision of workmen's com-
pensation laws. One to nine copies
are $1.50 each, rate reductions are
available in larger orders. The
booklet is available from the
Chamber of Commerce of The
United States, 1615 H Street,
N. W., Washington, D. C. 20006.

- Corroon & Black Co. has re-
leased Ocean Cargo Insurance.
The booklet provides notes and
comments on claims procedure in
connection with ocean cargo in-
surance and claims on ocean car-
riers. Send requests to Wm. J.
Sheppard, Vice President, Cor-
roon & Black Co., 150 William St.,
New York, N.Y. 10038.

- Standards For The Installation
Of Combustion Safeguards For
High Pressure Boilers In Grain
Handling been

published by the Mill Mutual Fire
Prevention Bureau, The booklet

Properties has

deals with the minimum stand-
ards for providing a safe instal-
lation and safe operation of fuel
burners installed in automatic
and semi-automatic fired high
pressure boilers. Also included is
a list of definitions of terminology
and a list of the Mill Mutuals and

their regional offices. For a copy

write Donald D. Mauger, Assis-
tant Manager, 2 North Riverside
Plaza, Chicago, Ill. 60606.

- Specifying Fire Protection
With Intumescent Coatings is a
brochure offered by the Albi
Manufacturing Dept. of Cities
Service Co. A guide is given to
prevention inspectors and to those
responsible for specifying fire
protection materials used in con-
struction. It also explains the dis-
tinction between intumescent fire
retardant paints and intumescent
mastic fireproofings. Also avail-
able is a paper presented before
the National Petroleum Refiners
Assn. discussing the use of intu-
mescent mastic fireproofing for
chemical plants and refineries.
The material is said to offer an
asbestos-free rnaterial for areas
where air pollution by soft, fria-
ble spray-on fireproofings is to be
avoided. For the above material
write Albi Manufacturing Dept.,
Cities Service Co., 98 E. Main St.,
Rockyville, Conn. 06066.

= The College of Insurance Gen-
eral Bulletin is the general cata-
logue of the college listing all
courses and programs offered by
the school, as well as entrance
requirements, tuition costs and
scholarship funds. For a copy of
the book write the Director of
Public Relations, The College of
Insurance, 150 William St., New
York, N.Y. 10038.

- Bankers Security Life Insur-
ance Society's salary savings plan
is described in Employe Benefits
Consultation Service. The plan
allows employes to purchase,
through payroll deductions, per-
manent life insurance policy. The
policy's increasing cash values
can be used to provide retirement
income, educational or emergency
funds. The service provides indi-
vidual consulting services to each
employe enrolling in the plan.
Premiums may be paid entirely
by the employe or shared by the
employer. For a copy of the book-
let write A. C. Fluke, 2nd Vice
President, Ordinary Sales, Bankers
Security Life Insurance Co., 1701
Pennsylvania Ave. N. W., Wash-
ington, D. C. 20006.

= The Mosler Safe Co. has re-.
leased a Brief Guide To Security
Alarm Systems For Financial In-
stitutions. The booklet has been
prepared for the purpose of ex-
plaining, in an objective sense,
the state of the art in its present
form. Except where noted, it is
not intended to describe particu-
lar brands of equipment or sys-
tems. The prices shown are in-
cluded only as rough comparison
guides. The publication defines
local, central station, proprietary
and police connection alarm sys-
tems. Also covered are vault pro-
tection, night depository, perim-
eter and interior security doors,
emergency switches, watchman's
tour system, fire protection and
detection, communication
tems, area protection, authorized
access control, auxiliary supervi-
sion, safe and secuirity files pro-
tection central cohsole. In addition,
the guide contains a glossary of
commonly used technical terms.
For a free copy direct requests
to William R. Needham, Director,
Advertising & Public Relations,
1561 Grand Blvd., Hamilton, Ohio
45012,

sys-

- America's Insurance Center

has published a booklet includ-
ing information on all coverages
available under a special program
for malpractice and general lia-
bility for medical and/or clinical
laboratories privately owned or



owned and operated by industrial
concerns. Clinical Laboratory
Malpractice Coverage is available
by writing Marko Popin, Vice
President, Specialty Lines Div.,
562 Blvd., Kenilworth, N.J. 07033.

. Long Term Disability Income
INnsurance is a brochure describ-
ing long term disability income
insurance and also includes typi-
cal plan provisions. Offered by
the Equitable Life Assurance So-
ciety of the United States, the
booklet is free by writing Group
Sales Promotion, Location 24-E,
1285 Avenue of the Americas,
New York, N.Y. 10019.

. DBL-Place It And Forget It
With Security is a folder offered
by Security Mutual Insurance Co.
of New York describing it's pro-
gram and rates for disability-bed-
efits. For a copy write Marianne
Zinkus, Public Relations, 500
Grand Concourse, Bronx, N.Y.
10451.

. Saf-T-Climb Fall Prevention
Device is a brochure offered by
Air Space Devices Inc. that de-
scribes through both illustratiéns
and copy, the multiple uses of
their climbing equipment for any
vertical structure. Complete spec-
ifications and installation instruc-
tions are included as well as brief
case studies. For a copy write the
firm at P. 0. Box 338 Paramount,
Cal. 90723.

« The Kemper Insurance Co. has
released Industrial Program-Spe-
cial Multi-Peril Pollicy describing
a package policy designed for
manufacturers, processors and in-
dustrial risks. The charts in the
booklet graphically illustrate the
complexities and scope of the
package program. Color keyed to
show both mandatory and option-
al coverage, the charts provide a
step-by-step guide to tailoring a
package policy to meet a firm's
particular needs. For a copy of
the booklet write Walter R.
VWhite, Senior Vice President,
Kemper Insurance, 4750 N. Sheri-
dan Rd., Chicago, lll. 60640.

= Insurance Buyers' Council Inc.
has published a booklet entitled
Introduction to Pension and Prof-
it-sharing Programs. The book
deals with advantages of a pen-
sion or profit-sharing plan, major
issues to be resolved and steps to
be taken in the development of a
plan, provisions to be included in
the plan, and the implementation
of a pension or profit-sharing
plan. Send requests on your busi-

Nness letterhead to the firm at 22

West Road, Baltimore, Md. 21204.

= Microwave Intruder Detector
is a brochure discussing the effec-
tiveness of Microwave, ultrasonic
and radar detectors and explain-
ing why this detector provides
freedom from false alarms. It also
includes diagrams showing how
the unit may be used to provide

trap and broad area surveillance

patterns. Advanced Devices Lab-"'

oratory Inc. has made the bro-
chure available free charge by
writing E. E. Self, Customer Ser-
vices Mgr., Advanced Devices
Laboratory Inc., 316 Mathew St.,
Santa Clara, Calif., 95050.

- For A Small Businessman,
There's No Such Thing As A
Small Disaster. Contains material
on fire insurance for the pre-
ferred small or medium size busi-
ness. As Commerce and Industry
Insurance Co. sees it: "It's a pro-
tection and service package for
the small and medium size busi-
ness that only big busine5s usu-
ally gets."” It is available free of
charge to agents, brokers and
buyers by writing the firm at
Dept. A 14, 102 Maiden Lane,
New York, N.Y. 10005.
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Value the care and attention of an independent but want big broker facilities?

Assurex International offers multicity and multinational service - through in-

dependents. United independents, with premium income in excess of $300,000,000.

ASsuUurex

ITERNATIONAL

RISK MANAGEMENT, INSURANCE AND RELATED FINANCIAL SERVICES
THROUGH OFFICES IN PRINCIPAL CITIES EVERYVWHERE

ALABAMA, Mobile; Thames & Batre

ARIZONA, Phoenix-, National-Heard Insurance

ARKANSAS, Little Rock; Rector-Means and Rowland, Inc.

CALIFORNIA, Los Angeles; Kindler, Laucci & Day
San Francisco: Clifton & Company

CANADA, Manitoba, Winnipeg; Ryan Agency Limited
Ontario, Toronto; Tomenson, Saunders Limited
Quebec, Montreal; E. A. Whitehead Ltd.
Saskatchewan, Regina; Ducketts Limited

COLORADO, Denver; Loiseau, Neiswanger & Co.

CONNECTICUT, Hartford; Allen, Russell& Allen, Inc.

DISTRICT OF COLUMBIA, Washington;
Howard & Hoffman Inc.

FLORIDA, Miami; D. R. Mead & Company

GEORGIA, Atlanta; Dunlap and Company
Savannah; Palmer & Cay, Inc.

INDIANA, Indianapolis; Robert N. Bowen & Associates, Inc.

IOWA, Des Moines; LaMair-Mulock-Condon Co.

KANSAS, Wichita; Wheeler Kelly Hagny Insurance, Inc.

KENTUCKY, Louisville; Nahm, Turner, Vaughan and
Landrum, Inc.

LOUISIANA, New Orleans; Gillis, Hulse & Colcock, Inc.

MAINE, Portland; Morse, Payson & Noyes

MARYLAND, Baltimore; Riggs, Counselman, Michaels &
Downes, Inc.

MASSACHUSETTS, Boston; Boit, Dalton & Church, Inc.
Lowell; Fred. C. Church, Inc.

MEXICO, Mexico, D. F. Kennedy & Hijo, A. P.

MICHIGAN, Detroit; General Underwriters, Inc.

MISSISSIPPI, Jackson; Fox-Everett, Inc.
MISSOURI, St. Louis; Lawton-Byrne-Bruner Insurance
Agency Co.
NEW JERSEY, Millburn; Donnelly Brothers
NEW YORK, Buffalo; Laverack & Haines, inc.
New York; Reid & Carr, Inc.
NORTH CAROLINA, Charlotte; James J. Harris & Company
OHIO, Cincinnati; A. W. Shell & Company
Cleveland; The W. F. Ryan Corporation
Columbus; The McElroy-Minister Company
OKLAHOMA, Oklahoma City; Ancel Earp, McEldowney &
Associates, Inc.
OREGON, Portland; Jewett, Barton, Leavy & Kern
SOUTH CAROLINA, Columbia; Boyle-Vaughan Agency
Greenville; The Furman Co.
TENNESSEE, Memphis; E. H. Crump & Company
TEXAS, Houston; Langham, Langston & Dyer
UTAH, Salt Lake City; Ed. 0. Smith & Sons
VIRGINIA, Richmond; DeJdarnette & Paul, Inc.
WASHINGTON, Seattle; LaBow, Haynes Company, inc.
WEST VIRGINIA, Charleston:
McDonough-Caperton-Shepherd-Goldsmith
WISCONSIN, Milwaukee: Carney-Rutter Agency, Inc.
PUERTO RICO, San Juan; Barros & Carrion, Inc.

ARGENTINA, AUSTRALIA, BELGIUM, ECUADOR,
ENGLAND, FRANCE, GERMANY, IRELAND, ITALY, JAPAN,
NETHERLANDS, NEW ZEALAND, PERU, VENEZUELA
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washington watch

National survey shows iob health,
safety are most important to workers

WASHINGTON - Preliminary
analysis of data from the first
nationwide survey on worker sat-
isfaction has revealed the labor
standards areas most important to
workers are those relating to
health and safety-including on-
the-job hazards, unpleasant phys-
ical working conditions, work-re-
lated injury or illness and wage
loss following job-related injury
or illness.

The survey also found fringe
benefits to be the "problem area"

with which most workers actually
experience difficulty.

The preliminary study cn the
data was written by Neal Herrick
of the W.E. Upjohn Institute for
Employment Research and Robert
Quinn of the Survey Research
Center of the University of Mich-

igan.

ACCORDING TO the findings,
71 % of all workers considered
overall protection against work-

related illnesses or injuries "very

NN Business Custom Policy

Why not wrap up all your Business Insurance needs in
NN's New BCP policy. What we've done at NN is to

simple it up" so coverages are easy to understand and
claims are handled promptly. The "Custom" feature
means you buy only the coverages your business needs,
not just what some company has available. You can

ONE POLICY

important.” None of the other 18
specific "problem areas" covered
by the survey was considered as
important to the workers from a
protection standpoint.

Sixty-four percent said they
felt it "very important” to be pro-
tected from actual on-the-job
health and safety hazards and
69 % wanted protection against in-
adequate expense coverage during
work-related illness or injury.

Workers not only felt it highly
important to be protected against

the occurence of work-related in-
jury or illness, but 56% consid-
ered the basic problem of such
incidents as "sizable or great.”

Of the 18 other "problem are-
as," the only ones considered by
more workers to be of "sizable or
great"” importance were mistreat-
frnent by employment agencies
(68%), inadequate income (62 %)
and how democratically and how

well run their unions

(58%).

were

THIRTY-THREE percent of

workers surveyed reported work-

ing under physical conditionst
they felt were not necessarily
hazardous, but were unpleasant
or irritating. Workers reporting

problems with such unpleasant
physical working conditions prin-

cipally complained about difficul-

ties with heat ( or lack of it),

overcrowding, unclean conditions,

and inadequate, antiquated or un-

comfortable furnishings.

Finally, a full 13% of the work-

see possible savings immediately. Other- convenience
extras: one policy, one premium, one renewal date and
budgeted monthly payments. BCP is added proof why
NN has become a specialist in providing business insur-
ance. Let an NN agent in your area tell you more. Write
us on your letterhead and we'll put you in touch. Write
The Innovators, NN Insurance Companies, Milwaukee,

Wisconsin 53201.

ONE PREMIUM

ONE RENEVWAL DATE

ONE-DERFUL way to simplify any business insurance need

9"Z EI"OVAgOMS:

Specistty ]Predlucts From Insuifalince Professiomalls

for the BUSINESS INNOVATIONS you need

Northwestern National Insurance Co.
NN Investors Life Insurance Co.
Pacific Automobile Insurance Co.
Oregon Automobile Insurance Co.
Universal Insurance Co.

Talbot, Bird & Co.,

Inc.

NN INSURANCE COMPANIES

INSURANCE DIVISION OF
NN CORPORATION

NN-1-71

ers interviewed reported they had
actually experienced a work-re-
lated injury or illness in the past
three years.

Of these, 42 % reported the in-
jury had kept them off work for
two weeks or more. Two-thirds of
the latter group indicated they
had trouble meeting medical or
living expenses during this peri-
od.

Not unexpectedly, according to
Herrick and Quinn, more men
than women (45 % compared with
26 %) and more blue-collar than
white-collar workers (58% versus
25%) reported facing occupation-

al hazards.

MORE INTERESTING, how-
ever, they continue, is the large
absolute percentage of white col-
lar and women workers who re-
ported occupational hazards.

AnNn examination of workers®' de-
scriptions of the hazards they
faced indicated many were re-
spectors of neither sex nor collar
color. These included physical vi-
olence or abuse from other peo-
ple, communicable diseases, ex-
tremes of temperature or humidi-
ty, exposure to the elements and
dangers to which the worker was
exposed while traveling as part of
his jobt

The data suggest, Herrick and
Quinn say, that "increased atten-
tion should be paid to health and
safety hazards occurring outside

factories or other blue-collar

working environments."
Thirty-nine percent of workers

reported some kind of problem

with regard to fringe benefits-

more than with any other labor

standards problem area.

WHILE

BUT, the

showed workers were both trou-

survey

bled by and concerned with
fringe benefits, a relatively few
(43%) considered protection from
such problems as "very impor-
tant” when compared to other
problem areas such as health and
safety.

AN examination of the demo-
graphic distributions of fringe
benefits problems indicated such
problems were about as prevalent
among men as women and among
whites as blacks.

The only statistically signifi-
cant differences, according to
Herrick and Quinn, appeared
with regard to age or workers.

Among workers 20 years old
and younger, 29% reported a
problem with fringe benefits.
This increased to 48% for work-
ers 21 through 54 and then

dropped off to 36% for workers
55 and older.

TOP LABOR leaders were re-
portedly hot under the collar fol-
lowing a closed-door session with
Labor Department Assistant Sec-
retary for Occupational Safety
and Health George Guenther at
which they were told the depart-
ment had tentatively adopted a
policy of giving employers a brief
(no more than 24 hours) notice of
an upcoming plant inspection.

Adding insult to injury, the la-
bor union officials were told there
would be no plant inspections at
all for the first three months fol-
lowing the April 28 effective date
of the new federal safety and
health law.

All emergency sections of the
bill-those dealing with imminent
hazards-will be enforced imme-
diately, Mr. Guenther explained.
But, he said, a three-month fami-
liarization period would be al-
lowed before the plant inspection
program would be launched to
allow firms not previously affect-
ed by standards time to make

themselves familiar with the
provisions of the new law.
Besides alleged enforcement

foot dragging, the lack of appro-
Continued on page 42



British investors buy

two U. S. insurers

LONDON-Two U.S. insurance
companies have been bought in a
$15 million deal by Triumph In-
vestment Trust, a leading British
merchant banking corporate.

They are the Resolute Insur-
ance Co.,of Hartford, Conn., and
its subsidiary, Resolute Credit
Life Insurance Co. They do busi-
ness in more than 40 states.
Triumph Investment, headed by
London financier Tom Whyte,
regards the purchase as a major
extension of its business inter-
ests, which are already well es-
tablished in Britain.

The Bank of England has given
permission to form an American
subsidiary, Triumph American
Inc., which will hold the Resolute

Slrtl1ije Oeoebivb,

'and G. Whyte, L. J. Richen-
berg, and M. Horowitz, of
Triumph Investment will join the
board of Resolute. Mr. Richen-

berg will become chairman.

TRIUMPH Investment an-
nounced that the trend of Reso-
lute group profits in recent years
has been upward, but it is confi-
dent the growth rate can be acce-
lerated after certain policy chang-

es now being planned have had
time to take effect.

Details of the purchase are

that $13.5 million has been paid
; in cash, and $1.5 million has been

reserved against possible special

tax liabilities from past years.

Triumph has raised half the pur-

chase money from its own funds,

and the rest from medium-term
» bank borrowing.

Resolute's net profits after tax
are put at $1.13 million for the
nine months ended Sept. 30, 1970,
and should run at $1.5 million for
the whole year. Its assets top $13

f Officials

ignore’ flood

cover need

MADISON, Wis.-The state
department of natural resources
reports that repeated attempts to
persuade local government offi-
cials to seek federally subsidized
flood insurance have been unsuc-
cessful.

The heads of about 100 local
governments 'in flood-prone areas
of Wisconsin have been urged
since last fall to seek the federal
subsidies but most of the warn-
ings have been ignored. As a re-
sult, many property owners will
be without insurance when the

- spring floods hit Wisconsin.

Residents of 24 Wisconsin com-
munities are eligible, or soon wiill
be, to buy flood insurance. Con-
gress approved federal flood in-
surance in 1968 and most com-
munities in Wisconsin would be
eligible if they applied because
state standards are about the
same as those required by the
federal program.

Since it takes up to eight weeks
for an application to be processed,
it apparently is too late to obtain
coverage for many communities,
the department said.

Any insurance agent in an eli-
gible community can sell the poli-
cies, officials noted. According to
the U.S. Department of Housing
and Urban Development, the cost
is about 40 cents for each $100
worth of coverage on a dwelling
and 50 cents per $100 on the con-
tents. Slightly higher rates are
charged for business properties. |

million.

Triumph Investment is one of
Britain's leading finance corpo-
rates with Tom Whyte and Leon-
ard Richenberg in charge. It took
over a British insurance group,
Delbourgo, two years ago, and is
also involved in aviation insur-
ance as well as such diverse ac-
tivities such as show business en-
terprises.

Profits keep rising through its
business expertise, and its turn-
over topped $8 million last year.
it believes in an imaginative and
vigorous approach to insurance in
the present decade.

Courtaulds textile group has a
stake in its stock through invest-
ment from its employe pension
e _m
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Dresser Industries,Inc.,

wewant yoiir
Insurance business.

R.BpNES
INSURANCE

In New 'fbrl< were Benedict & Benedict

Membership in our
Book Club could save

your plant's life.

You may not know it,
but Factory Mutualis a
publishing house.

Our publications,
movies and other visual
aids help save lives, proper-
ty, production and profits
- to say nothing ofjobs.

We call them loss
prevention in print. Their
purpose is to help manage-
ment solve a wide range
of problems, from devel-

*EA,LicK'll

oping a property conser-
vation program to safe-
guarding hazardous
processes.

A catalog of all our
manuals, booklets,
handbooks, circulars,

posters, plaoards and films
is yours for the asking.
To obtain your free

catalog, write Factory

Mutual System, Norwood,
Mass. 02062.

Arkwright-Boston Insurance
MFB Mutual Insurance

Philadelphia Manufacturers Insurance
Protection Mutual Insurance
System Subsidiaries
Affiliated FM Insurance
FM Insurance Co. Ltd.

FM Engineering and Research
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london line

Shell spent $36 million to fight

133-day

LONDON-Shell Oil Co. dis-
closed that it has cost them $36
million to put out an oil rig fire
which blazed off the Louisiana
coast for four months. This in-
cludes anti-pollution measures, as
oil seeping from the well threated
the coast last December. The fire
broke out Dec. 1. (Business In-
surance, page 1, April 26.)

PHOENIX Assurance Co. made
a $2.6 million loss in its American

operations last year, including

$1.2 million on hurricane (ilia,
but there are hopes that it ill
make a good showing this year
unless there are any unexpected
catastrophes.

FOREIGN AIRLINES have

protested that hi-jackers may be
able to infiltrate Heathrow Inter-
national Airport if the British
Government withdraw 200 Scot-
land Yard policemen who are sta-
tioned there on guard duties.

But the British Airports Au-

rig fire and its pollution

thority have promised that they
will replace the policemen with
their own security men if there is
any fear of hi-jacking.

A Portuguese Air Lines official,
who heads a joint committee of
airline operators at Heathrow, de-
clared: "Foreign airlines Still
have reason to believe through
their governnnents that there is

great risk of hi-jacking."
Operators assert that U.S. air-

lines are spending millions of dol-

lars on security precautions at

BUSINESS CAN BE

A RISKY BUSINESS.

ONE RISK THAT NO COMPANY CAN AFFORD
IS CATASTROPHIC LOSS. THAT'S WHY 1IN 3
ON THE FORTUNE 500 LIST TURN TO THE
HOME FOR EXCESS PROTECTION.

Big company... small

company...every company

runs the risk of catastrophe that extends beyond

the limits of its primary protection. The Home's

Commercial Excess

Liability Policy is such an ,

inexpensive way of avoiding the risk of
business-shattering lawsuits-you can't *

afford mnot to consider it!

Of course, The Home is your logical

source of primary commercial insurance, i
too. We offer the widest possible range of
individual contracts to protect the needs of

individual business. We don't just adapta

2

basic commercial policy to a firmnm-but have -

special policies for manufacturers,

contractors, farms, motels, institutions
-virtually every segment of business.

And with Thico-The Home's budgeting

facility-premiums can be p

monthly, quarterly-even seasonally.

VVant

lines of insurance-or any of the many
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iNnNformation omn Excess for a// ,k /
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Home policies? Contact your broker. ..., J 7 1 -1 )
Orcall your local Homeagent- o

he's in the Yellow Pages.

THE

, ;&

HOME

OFINSURANCE

THE HOME INSURANCE COMPANY

59 Maiden Lane, New York, N.Y.

10038

Affiliates: The Home Indemnity Company

City insurance Company
Federal Life and Casualty Company

Peoples-Home Life Insurance Company of Indiana

Seaboard Surety Company

** 9- 245 . »i .
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airports, and Britain should do

the sarne as summer traffic

mounts.
-~ i
PORT AUTHORITIES in Hous-
ton, Tex., were slammed for fail-
ure to provide proper fire protec-
tion by Harold Jackson, promi-

nent U.S. underwriter, when he
discussed marine risks with
Lloyd's underwriters.

He told them: "Since the Texas
City disaster, the Houston ship
channel has gained more and
more chemical plants on its
banks. There is one fireboat,
which can easily be blocked off
from doing her job in case of a
collision between two ocean-going
vessels.

"After strenuous efforts over the
past 15 years to get all interested
parties to agree that an additional
fireboat be obtained, the matter
finally wound up in the state leg-
islature, which finally directed
the city to correct the situation.

—_ - s ./

-—fl

But this has still to come to pass,
because the money has not yet
been appropriated, as far as |
know."

Mr. Jackson, for many years
chairman of the cargo loss pre-
vention committee of the Interna-
tional Union of Marine Insurance,
stressed the need for internation-
al legislation to reduce collisions

at sea.

PLANS BY LLOYD'S to move
into the long-term life assurance
market are nearing completion.
They have just advertised in in-
surance circles in Britain for a
top executive to head the compa-
ny. As soon as he is appointed
from candidates currently being
appraised, there will be formal
legal moves to form Lloyd's Life
Assurance Co. as a corporate
set-up in the market. But its op-
erations will be restricted to the
domestic British market in the
first place, though experienced
insurance men expect that it will
be ready to sell its services
world-wide as soon as it has es-
tablished itself.

Details of the scheme were
forecast in Business Insurance
Dec. 7 after Lloyd's chairman Sir
Henry Mance had announced this
new concept for British insur-
ance. Efforts to simplify the situ-
ation by buying an existing com-
pany, Lifeguard Assurance, failed
for financial reasons. So Lloyd's
now reverts to its original scheme
of forming its own company. «

Attempts to

collect on

surety bond

MIAMI-Florida's state insur-
ance department has gone into
court in Miami to collect a $300.-
000 surety bond from American
Casualty Co. of Pennsylvania.

The department charged that
officers and employes of the de-
funct State Fire and Casualty Co.
of Miami cost their company at
least $3 million through fraud.
They asked that American Casual-
ty make full payment of a blan-
ket bond it wrote protecting State
Fire against fraud by its em-
ployes.

State Fire is now being liqui-
dated by the department, which
says fraud and mismanagement
threw it $8 million in debt.

THE CIRCUIT court suit al-
leges that the company lost $1
million in 1967 when worthless
stock was fed into the company in
place of substantial stock and
bonds. In that year, a group
headed by S. Mort Zimmerman,
Dallas, and represented by Flori-
da State Rep. Carey Matthews as
attorney took control of State
Fire.

In 1968, the suit said, more
worthless stock was channeled
into State Fire when a combine
led by the late Myron Brooks
stepped in. The department esti-
mated a loss of $500,000 through
that exchange.

It estimated that State Fire lost
another $1 million through finan-
cial guarantee and performance
bonds illegally issued by the com-
pany. Earlier, department offi-
cials said that some of the money
involved wound up in the hands
of known Mafia members.

Payments made for work and
services never rendered cost State
Fire $300,000, according to the
suit, and worthless premium fi-
nance notes fed into the company
(apparently from another failing
company, North American Guar-
antee of Arkansas) cost another
$100,000.

The suit does not specify indi-
vidual officers or employers in-

volved in fraudulent activities. -
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Automatic

work comp

aid ends

SAN FRANCISCO-California's . 661 busted my first

Workmen's Compensation Ap- -

peals Board has discontinued the rUbber band alrplane

automatic appearance of its legal N
when | was seven:

staff in cases appealed from the
board to the courts.

The board, in a judicial session
here, resolved to put in an ap-
pearance and file answers to peti-
tions only under one or rnore of
four specific circumstances:

= When a rule of practice or
procedure is under challenge as
being beyond the board's power
to promulgate or when it is ar-
gued that an interpetation differ-
ent from that of the board should
be adopted.

* When the allegation is made
that one of the board's standard
procedures denies due process of
law.

» Where an injured workman
requests the board to represent
him, provided there is no conflict
of interest betewen the position of
the board and the applicant and
that the applicant has not dis-
charged an attorney in order to
obtain free representation by the
board.

* In such other cases as the
chairman may so direct.

THE ACTION followed a study
of 300 cases in which appeals
were taken. Of that number the
board actually represented appli-
cants in 99 instances and in 201
instances represented employers
or their carriers.

The division of industrial acci- 4
dents welcomed the change and
predicted the board's new proced-
ures would speed settlement of

Original filings before the ap-
peals board in the 1970 fiscal year
reached a record number, al-
though the rate of litigation re-
mained on a plateau first reached
in the early 1960's. New filings to-
talled 61,741, up nearly 10% from
the prior year, according to the
division of labor statistics and re-
search. The litigation rate, which
is new applications as a percent-
age of disabling work injuries,
increased only 2%.

In the past 10 years the number
of new filings has increased
75.3 % while the litigation rate
has increased 26.4%. During the
same period employes covered by
the California workmen's com-
pensation law increased 39.3%.

During the same 10-year period
disabling work injuries in Cali-
formia rose 37.5 2o -

Strike cost

post office
$60 million

LONI)O N-The mailmen's
strike, which was aimed at para-

lysing Britain's postal services "This year, we'll place $3 billion worth of
has collapsed after seven weeks. aviation insurance." Pres Bush says,"When | was a kid,
It ended with a $60 million loss . . '

the Fokker tri-motor was big stuff. Today, we've got

in revenue to the post office sys-

tem, and union failure to get any the 747s. Quite a difference. Aviation insurance is differeni
T rnan T e ana now, too. Much more complex. Today you need a specialist:'
Pres Bush is head of the Aviation Department of Johnson & Higgins.

Lloyd's surmounted the obstacles
of mail hold-ups, and kept their  Preg and his men have to be versed in aviation management problems.

e e e, And equally skilled at negotiating with the syndicates and companies

For Lloyd's it was a simple . % IS A
matter to send their mail by which write aviation insurance.

couriers to the Continent, and " [y . . . . .
thon forward it through thelr not. Pres says, In aviation, the price of all money is crucial. Ourjol?' is
to keep the price of insurance dollars down. And the supply steady.

work of local agents to foreign

countries. Big firms such as What's true in aviation today is true in every other industry.

core. orcssad thon momationar Your own included. Johnson & Higgins has offices in major cities here and abroad.
Call us. We'll make your insurance work for you.

links into use to keep contact
with clients. . .
Johnson & Higgins

the aviation industry's insurance broker
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opinions

Mene, mene, tekel, upharsin

I N THE DAYS OF Belshazzar the king, the Bible tells us, the 5 million occupationally

fingers of a man's hand wrote on the king's wall the words "mene,

mene, tekel, upharsin " In Belshazzar's time the words meant that God
had numbered his kingdom and fimshed It, that God had weighed the
king in the balance and found him wanting, and that the kingdom
would be divided between the Medes and the Persians In later
centuries, the "handwriting on the wall" has meant a prediction of the
fate of persons, kingdoms and institutions

We thought of the "handwriting on the wall" the other day when a
property-liability insurance company executike complained that it
seemed to him that "the feds are closing in

Current obJects of the scorn (and fear) of the Insurance industry
are Sen Warren G Magnuson (D -Wash) ) and Philip A. Hart
(D-Mich ), authors of what some call the Magnuson-Hart plan to
reform the auto insurance industry Keystones of their plan are a
federally operated fund to protect the public against the financial
consequences of insurance company insolvencies and federal standards
for state auto insurance regulations Some industry representatives
fear that the Magnuson-Hart plan may eventually Include good old
federal antitrust powers that were set aside in 1945 when Congress
adopted the McCarran Act that exempted insurance companies from
federal antitrust regulation so long as the states adequately regulated
the business

However the insurance industry now views Senators Magnuson
and Hart, It would be well for those who oppose federal regulation of
insurance to remind themselves that federal encroachments on the
business of insurance have been going on for some years These
encroachments were often sponsored by officials far more conserva-
tive in their political learnings than the liberal Democrats in the
House and Senate who now haunt msurance industry leaders.

Underwriters of workmen's compensation were distressed during the
Eisenhower administration when the White House sponsored a move
to provide disability benefits under Social Secur.ty Insurance 1ndus-
try protests failed to exempt from the program those who were
eligible for workmen's compensation benefits

Another encroachment on commercial insul ance underwriting went
into effect in 1966 when milhons of Americans over 65 became ehgible
for Medicare Some segments of the life and property-liability insur-
ance industiy followed the Amencan Medical Assn line and opposed
Medicare to the bitter end For their efforts they were faced with yet
another federal encroachment on commercial insurance underwriting

When the White House recently proposed a health care plan that
would have funneled the major share of health insurance premiums
through commercial carriers, some insurance industry spokesmen
hailed the plan Their support cooled a few days later when John G.
Veneman, underseeretary of the Department of Health, Education, and
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REHABILITATION-WHO NEEDS IT;
WHO WANTS IT; WHO GETS IT

Disabled Percent that Percent

ages 18-64 received interested

1966 services in services
6.1 million severely disabled 13% 18%
disabled 13% 16%

6.6 million with secondary

work limitations 10% 10%
TOTAL: 17.7 million 12% 15%

According to a Social Security survey only one out of eight dis-
abled Americans received rehabilitation services and only one out
of seven exoressed interest in obtaining any services, or additional
services, in the future Among those who did no- receive any
services, fewer than one out of 20 attempted to get them Persons
with severe disabilities aopeared to have the strongest incentive
to be rehabilitated Source Social Security Administration

letters

(Thls column as a readers' for-
um Letters are welcome Addess
Letters to the Editor, Business In-
swance, 740 Rush St, Chtcago,
m 60611 )

A meaningful dialogue

To the Editor While | firmly
believe that a national publica-
tion is no place to carry on a
discussion of differences between
two individuals, | am quite
shocked at Gerald Wilson's
March 15 answer to my earlier
query concerning the employes’
driving agreement

Without discussing the possible
responses to Mr Wilson, eg, the
agent/principal relationship be-

Welfare, anncunced that a necessary adJunct to the Nixon health care tween employe and employer, the

plan would be federal regulation of health insurance underwriting and
premium rates
George Bernstein, federal insurance administrator in the Depart-

ment of Housing and Urban Development, has told a number of

ambigui:y of Mr Wilson's state-
ment that "the corporation is
protected in all situations,” and
what _s apparently his own opin-
ion of the social responsibilities

insurance men throughout the country that it is their lack of courage of employers, what appalls me as
to underwrite insurable risks that has led to partial federal takeover a professional agent and broker Is
of such insurance lines as crime insurance, flood coverage and property the derogatory manner in which

policies for buildings in inner cities.

Officers of the American Society of Insurance Management, ending
a long and troubled silence, endorsed federal standards for state
no-fault auto insurance plans to assure nationwide uniformity Their
position was seconded a few days later by Transportation Sec John A

Volpe Mr VVolpe said the Nixon Administration would have no

he replied

It is precisely this sort of atti-
tude that discourages dialogue
between members of the profes-
sional buyers ranks and profes-
sional agents and brokers We
would hope that Mr Wilson's re-

objection to federal standards as long as they did not lead to federal ply was not intended to commu-

regulation of the auto insurance Industry

nicate this attitude We also hope

Then came Sen Charles Percy (R -1l ) with a bill of rights for that efforts will be made in the
aged persons that included a proposal to make it a federal crime to future :0 be instructive when one

deny auto habillty insurance to any person over 65 solely on the ground
of age
This, then,

is the handwriting on the wall, and not all of it is the

work of Senators Magnuson and Hart and their supporters

Kight on, Wisconsinl

L1 LITTLE-KNOWN facet of insurance regulatory law came to hght
Ilin connection with the shenanigans surrounding the operation of the
barbers' union pension fund A union officer and a financial adviser™
to the fund were indicted in Chicago for taking kickbacks on venture-
some loans made by the fund Meanwhile, a hearing in federal court
in Indianagolls was held to protect the rights of pension plan partici-
pants

Key actors in that Indiana court drama turned out to be the
insurance commissioner of Wisconsin and an assistant attorney gener-
al from that state who appeared to protect the interests off)lan

participants living in the Badger State The Wisconsin off

there because their state has the only law, state or federal, that sets

is confronted with a sincere at-
tempt to understand another's
view of the complexities of risk
handling

Since my previous letter was
specifically addressed to Mr Wil-
son, not to the editor of Bus:ness
Insu'ranee, and was subsequently
published,
one is directed to the editor, It

I trust that since this

will be published as an effort to
identify perhaps one of the rea-
sons for whatever communication
gap may exist between profes-
sional buyers and the insurance
industry.

Albert E. Lietzau, 111
Manager, Risk Analaysis De-
partment, Tongue, Brooks & Co,
Baltimore, Md

cials were Gun laws-ma lori(ey?

To the Editor I've kept the

RANCE CRAIN, Editormt Dtrecto, fldulcary and actuarlal standards for employe welfare and pension funds November 9, 1970 issue of Bust-

Under Wisconsin law, the barbers' pension fund, the fiduciary respon- ness Insurance open to the edito-

Assaatates, New \wiGRATRIGK A THOMAS ANNETTE DUERX Chicago sibillty of its officers and its actuarial status are all subject to examma- rial page, intending to write you

R MACDONALD Hartford-ALLEN M WIDEM Mmneapots-ROBIN MENZ tion and approval of the state's insurance commissioner, currently S C in connection with your com-

DuRose
In October of last year Mr DuRose issued a report that concluded
"That the Barbers, Beauticians and Allied Industries Pension Fund

Is, in its present form, an unsound program and unable to provide the

Bgugneg Rlew%rk 8&—!%’9\;\‘(3'1_55 attor!%ygﬁgalg%’aggﬁer{\oerfltts) 8I38g|EgHColt benefits promised its members As a result, the payment of any pension
benefit |s an act of fund depletion in violation of Chapter 211, Wisconsin that an awful lot of us have be-

HQFFMAN, cargrate insurange diregtor, M?&'%é'&ﬂ%ﬁ.&ﬂ%ﬁ.& wusglle, Ky Statutes *
Private pension fund officials, currently embroiled in a shrill cussions about needing new laws

argument with Congressional critics of the private pension system, for everything that comes up is a
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NER MILLERvice Riesidgot. eompsasation Planmng-CompaRlewYprk J P. ought to take careful note of the power of the state of Wisconsin to

surance manager. S
Assoc, Libertyville. Il JOSEPH S ROBINSON, attorney and director, Research
Clearlng Center, White Plains, N Y WILLIAM H RODDA, president, Marine In-
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nal Cos, Los An% eles HOWARD L PECK, partner, Hewitt enforce the rights of pension plan participants living in that state It

might have been-and still would be-a good Idea for private pension
plans to Tromote widespread adoption of state regulatory laws as an
antidote tc threatened action by Congress

ments in the editorial “Insurance
power" on effective gun-control
laws Only now though have |
worked my way down into the
pile of magazines

I think the answer you seek is

come convinced that all the dis-

bunch of malarkey It's a smoke
screen for the non-enforcement
of laws already on our books-
most of which are entirely ade-
quate, if properly enforced

The entire news media, for the

Insurance Commissioner DuRose has, in fact, paved the way for past year or two, has been satu-
such action by getting the National Assn. of Insurance Commissioners rated with talk of new laws

to estabhsh a committee to develop a suggested model law to regulate
employe welfare and pension funds Presumably such laws would be
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}%defend to the ri

pension fun

working people, should not be the onl

ew welfare and pension plans Those who now oojec

needed, pollution, etc, and only
recently some 1880 laws were
dusted off and found to be ade-
quate to force compliance from
the offending industries

Another case in point occurred

state that effectiveI%/ regulates bate over civil rights legislation,
vehemently to then pending Senator Byrd of

6404 Wilshire Blvd, Los Angeles proposals for federally imposed vesting, portability, fiduciary respon- West Virginia quoted chapter and

sibility and reporting rules might have stronger arguments against verse on civil rights legislation

NG, circulation director ROGER DIGREGORIO, subscrip- federal standards if the states had accepted regulatory responsibility

We do find It heartening, however, that Wisconsin was willing to meet
its responsibility and stand alone in federal court in Indianapolis to

dating back to Civil War days-
which was adequate to do the Job
that was generating all the heat
—and about which little or noth-

ghts of its barbars and prevent wrongful depletion of a ing was done since it was passed

Continued on page 34



Unfortunately, this is when

many builders find out how good
their insurance is
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International meeting of risk men
told insurer mergers cut capacity

BRUSSELS-Capacity prob-
lems may force risk managers to
turn to self-insurance, and the
blame for this can be placed on
insurance firms' mergers.

This forecast on current trends
was given by John C. Parkinson,
insurance manager for a British
industrial chemical group, at a
European assembly of manage-
ment insurance programs. Busi-
ness representatives from seven
countries were present at the
conference, which was called by
Management Center Europe, of
Belgium.

Mr. Parkinson, who controls in-
surance for the $1 million-a-year
trading operations of Albright
and Wilson, Birmingham, Eng-
land, is area organizer for the

Assn. of Insurance Managers in
Industry and Commerce in Eng-
land.

HE TOLD THE conference, af-
ter urging that every sizeable in-
dustrial unit ought to have an
specialist: "I don't
think there is much doubt that

insurance

the insurance manager today for
a large industrial operation has a
far more difficult job than his
predecessors. Industrial opera-
tions are getting more complex,
and the capacity for some classes
of business is reducing.”
Reviewing capacity problems,
he said: "I know insurance com-
panies will frown upon any ex-
tension of self-insurance. But |

think they may be forcing us into

a situation where we have to give
it very strong consideration as in-
surance managers. This is because
of the capaci:y problem. | have
met it in marine insurance, and in
public and products liability, but
it is particularly troublesome in
fire insurance for both material
damage and business interrup-
tion.

"Insurance companies say the
reason is lack of profitability, but
I cannot accept this is altogether

the cause.”

AFrER TELLING that United
Kingdom fire insurers had im-
posed surcharges of 50% to 500%
in the past two years, which
ought to create profitability, he
said: "The capacity problem does

not seem to show any sign of
easing. My own view is that the
principal cause is the mergers of
insurers. Every time two insur-
ance companies have merged, |
have found a reduction in capaci-
ty.

"If one office with 10% merges
with another office with 10%, at
the next renewal | am faced with
a reduction in the total line which
was previously 20% down to 15%
or sometimes even lower. | just
fail to understand why this
should be so. A number of insur-
ers have pointed out they them-
selves are having difficulty in ob-
taining reinsurance, and this has
reduced the amount of business
they can accept.

"But | wonder whether this re-
duction of reinsurance capacity
has been aggravated by company
mergers? When we had a large
number of smaller companies,
their individual retentions were
relatively small, and they went
into the reinsurance market with

Our fire and marine claim service
won't shoot holes in your budget.

Bang. A rash of claims and your own adjustment staff is already swamped.

It looks like your outside budget will be swamped, too.

That's when you should give the experts at GAB a call. Because

that's just whatthey are. Experts. Experts at handling

all kinds of cases, including those tough fire

and inland or ocean marine claims: Hull damage

appraisals. Windstorm claims. Yacht losses.

Salesmen's sample floater losses. Livestock losses.

Hail, collapse, vandalism, and water damage.

Mysterious disappearance. You name it
and GAB has the experts qualified to make a full
or partial investigation and adjustment.

And they work 24 hours a day, seven days a week,

in a1150 states.

They're also expert at stretching your outside claims
budget. They determine what your procedures are,

what forms you require, and how to keep costs down.

All this with the best internal security setup in
the business. If you want the best service

in handling claims without shooting the works,
just do this: Write or call Bill Scholl,

National Marketing Manager, (212) 964-3300.

GA18

General Adjustment Bureau, Inc.
123 William Street, New York, N.Y. 10038

Over 700 offices coast to coast j

i.41>

all those risks beyond their basic
retention. As they merged, they
found they could hold more for
their own account. This tended to
remove small to medium size op-
erations from their reinsurance
arrangements, so the reinsurers
were left only with the very large
unit of industry which naturally
can also produce large losses.

"As they have lost their bread
and butter risks, they are not too
happy about taking a very large
share of the not so good risks."

THE ANSWER, Mr. Parkinson
opined, lay in greater use of
first-loss cover. He looked for-
ward to the time when he could
go out into the market and buy
the amount of cover he actually
wanted.

For this purpose he gave an
illustration: Suppose there was an
organization with 15 plants, total
assets valued at $250 miillion, and
probable profits of $60 million,
yearly, it might have a probable
loss of $5 million for material
damage and $5 million for profits.
Why could it not go into the mar-
ket and obtain cover for $10 mil-
lion or $12.5 million on any one
claim covering all consequences
of a fire or explosion, whether
the loss was material damage or
consequential loss? Premiums
could then be cut through admin-
istrative savings, and the insurers
could make full retention and
reinsurance arrangements with-
out having to gear them to the
unlikely possibility of a much
higher claim.

The

risk

cornpany manager

could in turn use some of his
savings to take out excess cover
of $12.5 million t6 $25 million
beyond the basic cover. This
would put considerable responsi-
bility on him, but it was viable as
long as he took a realistic view of

what might happen.

MR. PARKINSON said every
large company needed an insur-
ance manager to ensure they
were properly protected and their
insurances were placed in the
most economic manner.

In his own group he reported to
the company secretary who was
present at all board meetings so
that he was kept well-informed
of any changes in corporate activ-
ities. Hence his company could
operate direct with the market,
and use brokers only when abso-
lutely necessary, such as placing
part of his fire schedule with
Lloyd's and non-tariff companies.

Mahy areas in nnajor corpora-
tions could be self-funded, leav-
ing the insurance market to cover
the catastrophe element by stop-
loss reinsurance, he concluded.
Mr. Parkinson was formerly with
Norwich Union and the Guest-

Keen-Nettlefold steel group. -

Union defeats

four-day workweek

BIRMINGHAM, Mic h.-
The four-day workweek in-
stituted two months ago at
Intercontinental Steel Corp.
here has been defeated by
pressure from the Teamsters
Union.

The 30 employes of the
company are back to five
eight-hour days because union
spokesmen demanded time
and a half hourly wages for
each hour over eight worked
in one day. Intercontinental,
a new company negotiating
for its first full contract, was
told the short week conflicted
with standard contracts.

Charles McPhee, president
of the company, said the short
week had been enthusiastic-
ally received but that it was
more important to have a
strong union shop.



Brockmeier says pollution separates

risk manager from insurance buyer

CHICAGO-Many, many years
ago in a far off land called Eden
a man named Adam said, "Hey,
Eve, what do | do with the core
to this thing?"

Eve replied, "Just toss it in the
bushes where | threw mine.”

This was the origin of pollution,
according to Warren Brockmeier's
version of Genesis. Mr. Brock-
meier is western regional director
of risk management for Ebasco
Services Inc. and has written no
other books of the Bible.

Things were ok for a while, he
told the Chicago chapter of the
American Society of Insurance
Management, but now Adam's
question has come back to haunt
us. Today, however, it goes more
like this: "Our insurance Mman-
ager knows which policy applies

to this pollution claim, doesn’'t
he?"

MR. BROCKMEIER'S remarks
were aimed at defining pollution
with respect to the comprehensive
general liability (CGL) policy,
but he prefaced them with the
thought that pollution "is the are-
na in which the men will be sep-
arated from the boys and in which
it will be determined whether
you deserve your aspiration to
risk manager rather than insur-
ance manager."

Pollution coverage prior to the
1966 revised CGL contract was on
an accident-only basis, he said,
although larger, preferred in-
sureds usually had occurrence
coverage either on a manuscript
policy or by endorsement. Occur-
renee coverage was handled in
three ways, he explained: by sub-
stituting "occurrence" wherever
the word "accident appeared in
the policy; by defining it simply
as an event or happening; or by
defining it as an event, or hap-
pening; or by defining it as an
event, or continuous or repeated
exposure to conditions that un-
expectedly caused injury during
the policy period.

During the late 1950s and early
1960s occurrence coverage was
granted frequently and easily,
said Mr. Brockmeier, and the
common premium requirement
was 1 % of the bodily injury and
5% of the property damage pre-
mium.

The 1966 CGL revision placed
virtually all insureds on an "oc-
currence" basis, he said, and
there was talk among underwrit-
ers of restricting coverage of risks
with large property dannage ex-
posures by amending "occur-
renee" property damage cover
back to "accident" cover by en-

dorsement. "Another

approach
was to enforce a modest property
damage deductible on accounts
that had a frequency of property

damage claims," he noted.

"THOWEVER much more was
happening during the 19605 than
merely the appearance of the re-
vised CGL policy," he continued.

The Torrey Canyon disaster
and those in the Gulf of Mexico
and off the shore of California
catapulated pollution concern
onto the worldwide scene and
"led to the present restrictive en-
dorsements employed by Lloyd's
and most domestic insurers.”

Most domestic insurers now use
two standard endorsements ( IRB-
G336 and IRB-G335) that, com-
bined, limit bodily injury and
property damage coverage of oil
leaks to sudden and accidental
occurrences on land, he said. He
emphasized the fact that the oc-
currence must be both sudden

and accidental not one or the

other, adding that "coverage
should be worked 'mnot intended
by the insured. '™

These restrictions, along with
the rising cost of direct . damage
according to Mr.
Brockmeier, were the background
for formation of Oil Insurance
Ltd. (OIL) and Tanker Owners
Voluntary Agreement Concern-
ing Liability for Oil Pollution
(TOVALOP).

insurance,

"THESE TWO INFANTS 6f the
'70s, born of the insurance needs
of the petroleum industry and the
tanker owners for protection not

available from private insurers
and beyond the financial capacity
of an individual to 'self-insure,
give testimony to what we believe
will become common practice in
the '70s," he told ASIM, "namely,
an industry captive.”

Captives, however, are only a
partial solution to the pollution
problem and the Ebasco executive
pointed out two areas in which
risk managers should be on the
alert. In the area of public liabili-
ty large defense. costs "seem a
certainty," he said, because "puni-
tive damages and awards made as
'an example' are probabilities” in

pollution suit cases.

Within his own company the
risk manager must be aware that
compliance with anti-pollution
laws opens the door to other
pr oblem s. Pollution-control de-
vices are inherently high-main-
tenance devices, Mr. Brockmeier
reminded the audience, and de-
termining if pollution caused by
malfunction or breakdown of
these machines is covered by in-

surance will be difficult. Plant

shut-downs caused. by inability to
comply with antipollution laws or
breakdowns in pollution-control
systems are going to lead to some
sticky questibns about business
interruption insurance, also, he
warned the risk men.

"You must face the fact that
the results of pollution are, by
and large, really not a subj ect for
insurance. For one thing, they are

business insurance, May 10, 1971/23

fairly foreseeable in many in-
stances. Secondly,” he added,
"pollution may be viewed as a
dynamic, rather than a static,
risk. In this context, we must re-
alize that a certain degree of pol-
lution is inevitable in any indus-
trial society, and the balance be-
tween the benefit to society from
carrying on' the industrial activity,
in - a particular manner has to be
weighed against the loss from the
decrease in the quality of the
environrhent.”

A risk manager must do more
than identify, reduce, selfassume
and pass on (when possible) pol-
lution risks; said Mr. Brockmeier;
he has "an obligation to his com-
pany to remain involved in a con-
tinued effort - to cope with the
problems in this field that his
company faces." -
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Te/evision insurance covers stars
against maladies and what follows

SAN FRANCISCO-Insurance
has come to television in a sub-
stantial way, with 36 prime-time
evening network series and at
least 15 specials being covered
against any emergency.

Cast insurance policies written
by Fireman's Fund alone are pro-
tecting the producers of such
shows as Bonanza, Mission Im-
possible, Mannix, the Carol Bur-
nett Show, Glen Campbell Good-
time Hour, Beverly Hillbillies,
Laugh In and Hogan's Heroes.
Also insured this season are all of
the feature-length productions
for ABC's Movie of the Week.

A sprained ankle Bill Cosby
suffered in rehearsal while getting
ready for a special with Dick
Van Dyke cost a carrier (Fire-

man's Fund) nearly $20,000. By
the time the actor got back on
his feet, the special had been de-
layed by two months and a claim
of $19,923 was paid the producer
for all the extra expenses in-

curred.

EVEN THE Lassie show has a
cast policy and if anything should
happen to Lassie to delay pro-
duction, insurance will pay alLl
the out-of-pocket expenses in-
eurred by the delay. As with any
other "star" Lassie gets an annu-
al physical examination and a
veterinarian's certificate is re-
quired before the season-and
the policy-begins.

Television stars suffer the
same illnesses and inj uries as or-

dinary humans, but their mal-
adies usually end up costing sub-
stantially more. When Doris Day
came down with a respiratory ill-
ness, work on her show stopped
and a claim for $34,067 resulted.

A fall from a horse injured
10-year-old Lisa Gerritson, of My
World and Welcome to It, and
the insurance carrier paid $32,-
482. The flu bug felled Peggy Lip-
ton of Mod Squad and produced a
claim of $28,273.

Eva Gabor of Green Acres had
a brief illness and the producers
of the show recovered $12,289.
An accident on the set of Mission
Impossible put former Miss Amer-
ica, Lee Meriwether, out of com-
mission at a cost of $1,385.

"These amounts,” explains

Edward E. Hamby, in charge of
Fireman's Fund's entertainment
industry insurance for the past
seven years, "are for production
delays only and do not, of course
include hospital or medical ex-
penses for the star covered.™

A couple of years ago, Leif Er-
iekson of High Chapparral aggra-
vated a leg inj ury that required
hospitalization and surgery. Even
though the producer was able to
write him out of the script for
several episodes, the claim came
to $148,000, one of the largest
losses paid in recent years.

Television insurance also covers
cameras, equipment, props and
miscellaneous equipment. Last
season, two dune buggies used on
the Mannix show collided and the
insurance bill was $560.

Producer liability coverage is
also carried for such organiza-
tions as Talent Associates, Film-
ways and Bing Crosby Produc-
tions, as wdll as the late-night

Nmnetwork talk shows. -

You know how important it is to use
the right language when you're talk-
ing to the tower. It can mean the dif-
ference between fast, safe clearance
and unnecessary delay.

The language of your aviation
insurance policy is just as important
... it can often mean the difference
between partial and total protection.

For example: does your policy
say it pays "full value” for your air-
craft in case of total loss? Does it
provide en route protection through-
out and between the U.S_, its territo-

ries and possessions, Canada and
Mexico? Does it eliminate a deduct-.

ible for theft or vandalism if your air-
craft is not hangared? Does it return
your unearned hull premium in case
of total loss?

A "no" or "l don't know" an-
swer to any of these questions could
prove costly. Better check with your
agent. And whileyou'rechecking,
ask him about the USAIG 360° pro-
tection plan. It gives you more pro-
tection against more hazards than
any other policy, anywhere.

USR 1 geRrRIBHOUP

Managed by United States Aviation Underwriters, incor-
porated, 114 William StreakNew York, New York 10038
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Protest
march for

work comp

SALEM, Ore.-A new kind of
"protest march"” occurred here
when Mrs. Jack Saltz led a pa-
rade to a hearing by the senate
labor and industries committee on
appeals for changes in Oregon's
workmen's compensation law.

The committee heard charges
that some Oregon employers "do a
bad job protecting workmen from
injury"” as well as contentions that
"the present system just is not cor-
recting the problem."”

Mrs. Saltz is the widow of a 25-
year-old worker who fell 77 feet
to his death from an allegedly
defective scaffold last January on
an Albany, Ore., construction
project. The workmen's compen-
sation board and a private insur-
ance investigator found the em-
ployer negligent by permitting
use of a faulty scaffold and in
providing inadequate safety su-
pervision. Under Oregon's present
law, Mrs. Saltz told the commit-
tee, she cannot bring suit against
the employer because her needs

*e supposed to be met by work-
men's compensation insurance ben-
efits, Mrs. Saltz told the committee
she now receives $110 a month,
plus $40 each for her two children,
for a total of $ 190.

OREGON Sen. Berkeley Lent
and Rep. Harl Haas, both Port-
land Democrats, have introduced
a senate bill to permit victims of
such situations to sue for dam-
ages. "The law has not improved
safety conditions,” Mr. Lent told
the committee. Last year 138
workmen died, and there were 12
more deaths in January, from in-
dustrial accidents. It just is a lot
cheaper, under the present law,
not to be safe.”

Ed Whelan, testifying on behalf
of Oregon's AFL-CIO, asserted
that the senate bill "is the finest
piece of safety legislation to come
before the 1971 session. "All one
needs," Mr. Whelan added, "is a
$175,000 jury award to a widow
with kids and you'd have the
most safety-conscious employers
possible."

The committee has recently ap-
proved and sent out for legisla-
tive vote a series of measures for
increased benefits for temporary
disability and for partially per-
manently disabled workers. These
measures have been approved by
both AFL-CIO and Associated

Oregon Industries. -

Conservation

group formed
by Signal Oil

LOS ANGELES-Allan Greene
will represent Signal Oil and Gas
Company's insurance department
on a newly established environ-
mental conservation committee.
He also will be secretary for the
committee.

Frank D. Lortscher, president
and board chairman, said the
committee "will establish rigid
guidelines and a corporate policy
of environmental conservation for
the operation of our worldwide
facilities.

Harold Nissen, Signal's envi-
ronmental conservation director,
will be chairman. Other commit-
tee members will be Robert Byrd,
safety and fire protection; Rich-
ard Drasen, public relations;
Bruce Eckerson, natural gas and
gas products; Joseph Loeb, legal;
William Schell, production, and
Earl Smith, security. -



A partial list of the distinguished "faculty members”
who will help you solve your computer problems of
safety, security and insurance...at the unique

COMPUTER PROTECTION/INSURANCE
WORKSHOP [ o o conenessore.ononce

Produced jointly by the publisher of BUSINESS INSURANCE news-
magazine and the publisher of COMPUTERWORLD newsweekly

Come to the Workshop for ideas. you'll enjoy with other Workshop registrants from all parts of the country and

in varied types of businesses.
Come to the Workshop for peace ot mind!

The Workshop is a unique opportunity for you and other executives withiri
your organization who are responsible for the total safety/security/insurance
of your computer operation.

For that's what it's all about-ideas to give you peace of mind that comes only
from making certain that your computer operation is as risk-free as you can
get it.

Pre-program announcements have also evoked a great deal of interest in the
Workshop and advance registrations from insurance carriers, agents and
brocers, and from safety/security suppliers to the computer industry, since
the Workshop will give them a much deeper insight into the problems that face
corporate management and how those problems are being solved.

Top people in the computer safety/security/insurance fields will reveal their
experiences and share their knowledge with you... you'll hear exciting panel
discussions... you'll have plenty of opportunities to ask questions of the
experts... and you'll benefit greatly from the give-and-take conversations

Melvin Bockelman
Data processing manager, Kansas City Police De-

partment, on computer operations and invasions
of privacy.

Warren G. Brockmeier
Director-western region risk management depart-

ment, Ebasco Services Inc., on risk management
for computer centers.

Karl W. Fruecht

Corporate vice president, Household Finance

Corp., on physical protection for computer in-
stallations.

Fred Zeleny

Rolf H. Jensen

Chairman and professor, fire protection engineer-
ing department, lllinois Institute of Technology, on
computer fire protection.

Gordon M. Paine

Assistant secretary, St. Paul Fire and Marine Insur-

ance Co., on property insurance for computer
facilities.

Louis Scoma, Jr.

President, Data Processing Security, Inc., on se-
curity for computer facilities.

Michael VVerbick

Manager data processing, Playboy Clubs Interna-

tional, on security and protection for computer
records.

Herbert T. Walworth

Manager, special technical services section, Kem-
per Insurance Cos., on protecting computer room
employes.

Dr. Robert Wiper

Behavioral psychologist on the care and feeding
of computer room employes.

R. C. Bjorklund, T. J. Morton

Chief engineer, western regional office, Factory
Insurance Assn., on fire protection for computers.

If you have any doubts about the safety/security/ insurance of your computer
installation...if you wake up worrying whether you are fully and properly
protected...if you want the assurance of comparing your computer risk-
management methods with those of other companies... and if your mind is
wide open to absorbing the latest ideas, techniques and methods of "risk free"

Moderators. R.C. Bjorklund, editor Business In-
surance, and T.J. Morton, Midwest bureau chief,
Computerworld.

with an early registration fee of only $90. By registering now before June 1,
you save $15. Additional registrations from your company, when submitted
together, cost only $75 each.

If your plans change later on, you are entitled to a full refund (less a $15

handling charge) if we are notified before June 14. Use the handy coupon
below to send in your Advance Registration today. That way you'll avoid the

disappointment of an early sell-out, while taking advantage of the substantial
discount.

computer management-then this one-day workshop is for you!

The registration fee for the full day's program (including a continental break-
fast, full lunch, two coffee breaks and a special workshop notebook) is $105-

Mail to: COMPUTER PROTECTION / INSURANCE WORKSHOP
1 Business Insurance/Computerworld, 740 Rush Street, Chicago, lllinois 60611 ,

| MAIL THIS EARLY REGISTRATION FORM TODAY-SAVE $15 1

1 Please register the following for your workshop at the Pick Congress Hotel, Chicago, Monday, June 14, 1971: 1

, II' am enclosing a total of $ , figured at $90 for the first registration (if postmarked before June 1), otherwise $105, and $75 for each additional reg- 1
istration from thé same company. m Bill me.

— —~_ I~~~ E—  ~§ § & 5L e
— I

I FIRM ) ) If my plans change and | cannot attend, | will receive a full re-
1 fund (less a $15 service charge) if | notify you before June 14. ,
- || i ——,., H > EH T B BV ===

REFUNID cCGUuUARRANTEE: |
— I

W G m—. ? e || e — —
The registration fee includes a continental breakfast, two 1
1 Additional registrants coffee breaks, full lunch and a special workshop notebook. 1
Check here if you want the Pick Congress Hotel to send
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High court rules benefits may not
be held up by employer challenge

WASHINGTON-The Supreme
Court took action on two em-
ploye-employer related matters
late last month.

In one, the court unanimously
set aside laws in 48 states that
stop employment insurance bene-
fits when a worker's eligibility is
challenged by his latest employer.
In another, the court declined to
review a lower court decision that
allows states to provide welfare
to individuals who are unem-
ployed because they are striking.

The unemployment insurance
decision may cost employers in
California alone as much as
$800,000 a year in payments to
th6 state unemployment fund.

THE PRINCIPAL issue in the

case was whether the state laws
comply with the federal Social
Security Act, which provides that
benefits must be paid "when
due." Administered by the states,
unemployment insurance plans
are financed in part by federal

grants and in part by employer
contributions. The latter are
based on benefits paid to the em-
ployer's workers who have been
laid off.

Two California workers who
lost their jobs challenged that
state's law under which payments
may be withheld or suspended
when an employer formally chal-
lenges an applicant's eligibility.
The former employers of the :wo
said that they had been dis-

charged for cause, in which case

benefits would have been denied.

In California and most. other
states the applicant fills out forms
and is interviewed, with the in-
terviewer then making contact
with the fopmer . employer or
others for verification. If eligibili-
ty is established payments usually
begin immediately and the state
then notifies the former employer
to that effect. The employer may,
however, appeal the finding with-
in 10 days. If a company ap-
peals, payments are automatically
stopped for about seven to 10
weeks while the appeal is being
heard.

INn the unanimous decision,
Chief Justice Warren E. Burger
noted that such suspensions vio-
late the Social Security Act.

Unemployment insurance, he said,
is a :emporary substitute for
wages and it was Congress's pur-
pose to get the "money into the
pocket of the unemployed worker
at the earliest point that is ad-
ministratively feasible."”

California and other states urged
the high court to uphold their
state laws, citing higher unem-
ployment insurance costs that
would result from such a decision.

IN THE WELFARE case, the
states' rights to provide welfare
benefits to striking workers had
been challenged by International
Telephone & Telegraph Corp.

The specific case involved a
strike at ITT's lamp division
plant in Lynn, Mass., which
closed the plant for several
months. About 170 employes,
one-fourth of those on strike, ap-
plied for and received welfare
benefits from Massachusetts gen-
eral welfare and aid to families

with dependent children pro-

When we went into "retirement i’
things started to happen.

We don't mean retirement in the

usual sense. We mean the'retirement”

business, Group Pensions. In the few
months since we totally redesigned our
pension product line we haven't been
rocking the chair, we've been rocking

the boat.

One of the reasons why things have
been happening is something we call
"full disclosure". With our pension
contract, your client knows exactly
what he gets and wha: he pays for.

- There are no hidden charges or con-
tingency "margins". The only expenses
charged are for services actually per-

formed ( and at scheduled rates) .

If you are an agent, broker, or con-
sultant, and want to know more about

what the Up Group is up to, contact
one of our field offices or write Mr.

Robert VW. Stevenson, Vice President
(Group Marketing), Union Mutual Life
Insurance Company, 2211 Congress

Street, Portland, Maine 04112.

- Unionmutual

grams.

ITT brought the suit in a fed-
eral district court to enjoin the
state from continuing the pay-
ments. The company argued that
the state was interfering with the
free collective bargaining process
in violation of federal policy es-
tablished in the National Labor
Relations Act. ITT also claimed
that the payments economically
strengthened the strikers and
thus prolonged and constituted
subsidy to the
Teamsters union, which repre-

governrnent

sented the workers.

The district court refused to
enjoin the state and was later
affirmed by the U.S. first circuit
court of appeals in Boston. In
appealing the case to the nation's
highest court ITT asserted that
federal labor law guarantees both
employers and unions the right to
engage in collective bargaining
free of state interference. The
availability of welfare benefits
gives a union "a potent weapon"
that impairs free bargaining, the
company said.

Sue General

Dynamics

SAN FRANCISCO-Survivors
of six victims of an air force
plane that killed 13 of the 14 men
aboard when it crashed last May
in Sonoma County have filed
lawsuits totalling $11.5 million in
superior court here.

The suits were filed by attor-
ney Gerald C. Sterns against the
Convair division of General Dy-
namics Corp., manufacturer of
the plane.

Mr. Sterns said he will attempt
to prove that the crash was
caused by a failure of a window
frame of the twin engine troop
carrier plane which took off from
Hamilton Air Force Base bound
for Faircrild Air Force Base,
Wash. It crashed soon after take-

i -

Lack of fire sprinkler
cost $650.000

SANTA CRUZ, Cal.-In-
surance companies have suf-
fered many a loss originated
in the old bromide "for lack
of a shoe, the horse was lost."
For lack of a $10,000 fire
sprinkler, the University of
California administration
building on the campus here
was lost, at a cost to state self
insurance funds of an estima-
ted $650,000.

Chancellor Dean McHenry
told a meeting of the board of
regents that the automatic
sprinkler system "was not in-
stalled because at the time
the building was being con-
structed, we were attempting
to save money."

Sprinkler systems were not
required by the Santa Cruz
building code, he reported
and they have not been in-
stalled in four of the campus
dormitories, two of which are
of all wood construction. He
estimated that to install a
complete automatic sprinkler
system protection on the Santa
Cruz campus now would cost
$1 million.

Regent William Coblentz, a
San Francisco attorney, asked
university president Charles
Hitch to investigate the possi-
bility of seeking legislative
appropriation of $1 million in
an emergency bill so fire pre-
vention and more detection
devices could be installed.

Bib Evans, UC vp, said
state funds could not be used
for this purpose because the
dormitories were built with
private funds to be paid back
out of student rental fees.



for the record

Legislators would make
mental cover mandatory

HARTFORD-The Connecticut
legislative joint insurance com-
mittee has approved what is be-
lieved to be a "first" in the coun-
try-a measure that would make
it mandatory for. all group health

be able to build up the fund to a
point where it could cover all of
its property.

Parents sue TV

station in son's death

business insurance, May 10, 1971/27
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an extra' these days.
TOMENSON, SAUNDERS LIMITED

insurance policies in the state to
include mental health coverage.
The bill would affect all group
policies written after Jan. 1.

In addition, the same commit-
tee has given the nod to a pro-
posed measure that would create

HOUSTON-The parents of 16-
year old Cleveland Johnson Jr.,
who died after being stricken in
a swimming pool June 6, 1970,
while participating in a television
show for teen agers sued Larry
Kane and KTRK-TV in district

Continued on page 32

a so-called "insolvency fund" for
Connecticut fire and casualty
companies, under which they
would pay claims of policy-hold-
ers of a bankrupt fire and casual-
ty company.

The fund would be established
only if a fire and casualty compa-
ny went bankrupt. Maximum
claim that would be paid under
any one policy of a defunct com-
pany would be $300,000, with a ’?
$100 deductible clause in all pay- p ro b I e I I I :
Inents.

UNDER THE mental health
proposal, group health insurance
policies issued by Connecticut
Blue Cross and all other insur-
ance firms doing business in the
state would pay for the in-patient
care of mental illness, up to 30
days. For out-patient care, the
payment would be 50% of the
total cost, with maximum pay-
ment up to $500, with 50% co-in-

State insurance commissioner
Paul B. Altermatt is understood
to be in favor of the mental
health insurance bill-although
he did not speak in favor of same
at an insurance committee hear-
ing. Predictably enough, mental
health groups voiced support.

Some companies in Connecticut
at present handle mental health
insurance on - an optional basis.

The new measure would make it

compulsory.

Tabacco fund officer is
'woman of the year'

ATLANTIC CITY, N. J.-Anne
Nahoum, senior staff executive of
the National Assn. of Tobacco
Distributors, New York, has been
named "1971 Woman of the Year"”

by the wholesale tobacco industry
here.

Miss Nahoum is administrative Many Community leaders want

to help young people trapped
in the world oF drugs. But they
don't know where to begin.

secretary of the association's in-
surance trust fund, the tobacco
and kindred products industry's
largest insurance group, and is
auditor of the NATD. The award
was in recognition of her role in
the economic, social, political and
industrial realms of American free

mentary film shows how others
are helping. The 27-minute, full-

enterprise.

The industry award was estab-
lished in 1967 by Jno. H. Swisher
& Son Inc., Jacksonville, Fla., ci-
gar manufacturer.

A new Kemper Insurance docu-

color film, "It Takes a Lot of Hel

narrated by Lorne Greene of Bona
The film involves you in an in-depth .

analysis of citizen-initiated programs in Cedar- .

Rapids; group therapy sessions in Chicago an'd 1K

Phoenix; a dramatic conversation on Boston's narcotics "hot

rug
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What can you do
about the d

<

line"; a drug-free sensitivity trip near Tucson; and more.

Maine establishes As a public service, Kem

Insurance offers free loan of this film to F-

self-insurance fund

AUGUSTA, Me.-The Maine uld lead to a solu

state legislature has approved a
$2 million appropriations bill, in-
cluding funds for a state self-in-
surance fund and a study to lay
groundwork for a medical college.

Half of this appropriation will
be used to establish a fund the
state would use to begin insuring
its own property against damage
and loss.

Eventually, the state hopes to

Compare Kemper

any interested adult t group anywhere.

Our free fi di VW

.44 2*4'ma

Kemper Insurance, Public Relations Dept., 4750 Sheridan R*, Chicago,

Please send a print of your film, "It Takes a Lot of Help." * -+
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state of the unions

New York fast becoming showcase
for costly pension fund concessions

NEW YORK mnaispontt sslassifications.

lot of businessmen and private
citizens around the country are
probably rather tired of hearing
about pension costs, especially for
city employes in places like New
York. But New York is fast be-
coming a showcase for heavy
mistakes that many another town
would be well-advised to learn
from. The shame of it is that a lot
of these mistakes appear to have
been made by city officials who
gave no clear-headed considera-
tion to the ramifications of union
contracts at the time they signed
them.

Ever since 1968, Transit Au-
thority workers have been able to
retire after 20 years of service
and upon reaching the age of 50
at half pay. The crusher is that
"half pay" is computed on the
earnings of the employe's last
year, including all overtime.

Under this system a subway
motorman who earns $25,000 dur-
ing his 20th year might retire at
the age of 50 with an annual
pension of $12,500-with the cost
carried on the back of an already
heavily-burdened city. A motor-
man's base pay is $10,020. In
other words it is possible for a
Transit Authority employe to re-
tire on a pension that is higher
than his supposed salary.

IN 1970, 41 of the TA's 3,200
motormen earmned more than
$20,000. Bus drivers have a base
pay of $9,328.80 and last year 35
of the agency's 5,300 bus drivers
made more than $15,000. Conduc-
tors, with a base pay of $8,543.60,
made out even better. In 1970, 60
out of 3,300 received in excess of
$15,000.

The overtime factor is driving
the authority's- pension cost up at
an almost uncontrollable rate.

Wilbur B. MclLaren, the TA's ex-
ecutive officer for labor relations
and personnel, has been quoted as
saying, "l don't think anyone ever
calculated the ramifications of
this pension plan." TA pension
costs have more than doubled in
the' past five years; transit offi-
cials are just beginning to calcu-
late the pension plan's impact, es-
pecially in regard to how much
the city is required to contribute
for retiring employes.

The half-pay pension provision
including overtime in the em-
ploye's last year was first won by
police and firemen in 1963, but
the impact there has not been so
strong because police and firemen
receive little overtime. The last-
year-of-pay provision is designed
for a stable business not for a
business as changeable as mass
transit, whose very nature calls
for a lot of overtime. The TA has
had to -increase overtime by 50%
since 1966 because of service
needs, and at the same time em-
ploye absenteeism throughout the
past decade has risen by 25%. To
top it all off basic wages for TA
employes have increased by 28 %
since 1967.

And money isn't the only prob-
lem the system is causing. When
the pension provision went into
effect in 1968 many an experi-
enced worker with 20 years' ser-
vice jumped at the change to re-
tire at the age of 50, and the TA
lost thousands of years of skilled
work. Right now 40% of the au-
thority's hourly employes have
less than two years of service and

* 55% of its supervisory personnel
has less than two years in their

EMPLOYES pile on as much
overtime as is humanly possible

in their final year, sometimes

riended city official during the
subway and bus strike of 1966.

In the "me too” fashion of mu-
nicipal union settlements, similar

bonus provisions have spread to

with the help of fellow workers the contracts of sanitation men,

who call in sick to boost the
soon-to-be-retired friend's amount
of overtime and 1st-year pay.

And as the result of yet another
failure to calculate future costs of
contract concessions, 8,000 retired
transit employes receive not only
their half-pay pensions, but an
annual $500 bonus as well. The

bonus was granted by an inexpe-

Up in Northern Canada, where the roads end and

the endless snow begins, the Hudson's Bay Company
still serves the nati¥e Eskimos and Indians. Until re-

cently, the only way to ship them even the proverbial

police, firemen and teachers at a
cost of millions of dollars every
year. By some estimates the an-
nual cost of the transit payments
alone could reach $10 million in
the next five years, a huge outlay
for the deficlt-ridden TA. The
bonus is nonfunded and paid di-
rectly from the authority's oper-
ating funds.

refrigerator was by dog sled.

While those dogs and sleds were still running, the
Canadian subsidiary of MOAC insured every one.
Goods and all. Despite the fact that they often ran over
some pretty thinice.

INn view of great recent im-
provements in pensions the Tran-
sit Authority has attempted to
eliminate the bonus, granted to
authority workers who retire at
age 55. But the union does not
seem to respond well to such over-

tures.

THE STORY of how this mis-
take was made is a warning to
cities not yet in such bad straits.

In January, 1966, the Transit
Workers' Union was on strike and
John Lindsay was just being
sworn in as mayor for the first
time. The new mayor and his
aides were anxious to get the
subways and buses moving again.

Heading negotiations for the
city was Robert Price, the new
deputy mayor. Negotiating for the
TWU were experienced officials
and the union's lawyer. When the
$500 bonus issue came up the of-
ficials of the Transit Authority,
all men who had weathered con-

tract negotiations, were not pres-
ent to hold Mr. Price back as he

gave the bonus to the union.
According to John J. Gilhooley,
one of the TA officials kept out of
the negotiations at that point, the
union had "tried to get this bene-
fit from us for years. We said,
'Ridiczilous. You'd break the
bank.' We said, 'No, no, no.' Mr.
Price interceded. Once in, he in-
creased the total cost of the pack-
age by 54 %. This was the focal
point of the problem New York
faces today with the talk of the

SO —cermt Ff=ares - -

California health cover

Al bill to provide California

state employes with fully paid
health insurance has been intro-
duced by Republican assembly- ,
man Robert Monagan. California

now pays part of the premium -

cost of health insurance for state -

workers. The proposed legislation -
would pay the entire premium
cost with insurance for family
members available to the em-

ploye at cost.

A—— -1

No history to learn from. Until MOAC did it,. no
one had ever thought of insuring such a risk. After all,
it'S iudgement business. And, in inland marine, most
companies concentrate on the other kind. Of course,

we can quote standard rates as well as anyone. But

have no precedent.

almost 80% of the inland risks we cover are risks that

Skill and common sense. Obviously, every iudge-

ment risk is different. And so is every policy that covers



Commercial fleet insureds testify
iNn favor of a federal no-fault bill

WASHINGTON-Several large and Avis executive, handles the Society of Insurance Management

fleet insurance consumers have
urged Congress to adopt a
uniform no-fault motor vehicle
insurance law that would not dis-

criminate between private pas-

company's insurance matters.
"What we told them,” Mr.
Murphy later said of the testimo-
ny, "is that CATRALA and our
individual companies definitely

adopted a "statement of princi-
ples" on auto insurance reform
calling for federal standards to be’
administered by the states. Ed-
ward R. Lalley, Krafteo Corp. in-

senger automobiles and commer- support no-fault legislation, but surance manager and ASIM's vp

cial or leased or rented vehicles.

we want to make damn sure it's

Testifying before the House uniform throughout the country.

subcommittee on commerce and
finance were Frank J. Max Jr.,
vp of Avis Rent-A-Car System
Inc. and president of the Car and
Truck Rental and Leasing Assn.
(CATRALA); John Davis, execu-
tive director of Ryder Systems;

We do not support any legislation
that would discriminate against
commercial vehicles," he told

Business Insurance.

THE TESTIMONY on the part

of the fleet insurance consumers

for legislation, said his group will
present its views at hearings to be
held this month by Sen. Warren
G. Magnuson (D.-Wash.), chair-
man of the Senate Commerce
Committee (Business Insurance,
April 26).

Mr. Murphy vigorously pushed
for ASIM to take a stand on the

Robert A. Smalley, president of was the first formal stand against subject ("l spent a week in San

Hertz Corp.; and John J. Murphy,
who was speaking for Avis' ab-
sent president, Winston V. Mor-
row Jr. Mr. Murphy, an attorney

no-fault discrimination for com-
mercial insureds thus far heard in
Washington. Earlier last month,

however, officers of the American

Francisco lobbying for this
thing," he said of his attendance
at the ASIM's annual conference

in February). He said his indus-
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try has one obj ection to Hart-
Magnuson bill that would estab-
lish a federal no-fault system.

The objection, he said, is that it
does not have a ceiling for rea-
sonable medical, rehabilitation
and other expenses that would
act as an "incentive to keep ex-
penses down."

In this respect, he said, he is
not sure federal no-fault legisla-
tion would reduce auto insurance
costs. "No-fault might even be
more expensive in the long run if
it pays full economic losses to the
auto accident victim. | look for a
reallocation of costs,” he said.
"Our only hope (for savings)
might be that improvement in
reparation law may be met by
improvement in automobiles.”

MR. MAX, who testified on be-
half of the association he heads,
told the subcommittee that he
was "not convinced"” insurance
coverage would cost the compa-
nies less at the outset if no-fault

“ta

them. Against the records and research facilities our engineers, surveyors and field men. And we'll back
operations have generated, MOAC underwriters use it all with a reputation for fast, fair claims service.

their time and talent to come up with the proper rates.
Morethan anything else, ittakes insight. And insight We'll write itbythemanual when it's possible. We'llwrite

is something our people have in abundance.

At MOAC, we write all kinds of marine insurance.

it on our own when it's not. For more information, write

All the help you need. Wherever you are, we'll ManagerofMarketing Services, MarineOffice Appleton
give you solid support from over 30 depart- a & Cox Corporation, 123 William St., NewYork,

New York 16038. Aviation insurance through
Canada -as well as from a staff of marine ¥ Associated Aviation Underwriters.

mental and service offices in the U.S. and j 1

Marine Office. Appleton & Cox Corp.

were adopted, but "the important
thing is that more of the money
will get into the hands of those
who need it.”

The- Ryder Systems executive,
John Davis, told the subcommit-
tee his company spends $10 mil-
lion annually "to support our in-
surance" and "much of that" goes
to defend claims. "Only a small
fraction” actually gets into the
pockets of claimants,”" he said.

A no-fault system, he said,
would boost the actual payments
to claimants and bring "an end to
the tort and adversary system.”

Robert A. Smalley, the Hert=
president, also told the subcom-
mittee that it supported federal-
ly-legislated no-fault which
would be "in the best interests™
of Hert=z customers and conse-
quently of the leasing-rental
companies themselves.

COMMENTING the Massachu-
setts no-fault measure which has
been in effect since Jan. 1, Mr.
Murphy later told this magazine
that he would not like to see it
become a model for the country.

"It's not really no-fault,” he
said. "In every way it's a lawyer's
tort bill,” the Avis executive add-
ed, noting that the expense
threshold of $500 in medical bills
and liberal definition of what
types of injuries may be eligible
for tort liability compensation
make it fairly easy to "create” a
fault claim.

However, the Avis man did say.
that the Massachusetts no-fault
law will "work wonders"”™ for that
state where it wouldn't work for
Michigan, for example.

His reasoning for this is that
Massachusetts, which was also
among the first states to adopt a
compulsory liability insurance
law, has always had a much
higher incidence of auto liability
claims than other states. About
70 % of all auto accidents in the
Bay State, he said, end up in
litigation whereas the percentage
in Michigan is about 30 %. The
Massachusetts law, he said, will
undoubtedly lop something off
the top of that 70% figure but it
would be unlikely to do the same

im NMichig=arm. -

Oil well claims

Claims for $4.3 million have
been paid by Lloyd's and compa-
Ny underwriters for the oil well
Petrel No. 1, which blew up into
a torch in the Arafura Sea, off
the north Australian coast, in Au-
gust, 1969. Lloyd's sources say
that the dwelling firm, Arco Aus-
tralia, Ltd., is owned by the U.S.
Atlantic Richfield oil group.

You're careful

when you
hire people.

Be just as careful when you
choose Texas Workmen's

Compensation Insurance.

In good people, you look for
experience - record of
performance - and potential.

These same rules apply to Texas
We6rkmen's Compensation. Let us
explain why our size, experience,
and record of performance can
mean important insurance
advantages to your company.

Texas:Empi.ovems,

P. O. Box 2759 0 Dallas, Texas 75221

Employers Insurance of Texas:

Texas Employers' Insurance Assn.
Employers National Insurance Co.
Employers Casualty Co.

Employers National life Insurance Co.
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Giles on the law

Misrepresentation negated cover on
vending machines destroyed by fire

By JOHN W. GILES
Attorney at Law

WASHINGTON-If
starting a vending machine busi-
ness, it is important that your
identity be clearly established
when you insure the machines.

In this case, the applicant wil-
fully misrepresented his identity
to procure a $20,000 fire insur-
ance policy on his vending ma-
chines for a new business ven-
ture. He received a 30-day binder
that was issued eight days before
a fire destroyed all the machines.
His application for the insurance
was made in the name of the

applicant's minor son.

ate

The insurer, in denying the
claim, alleged that it did not dis-
cover the misrepresentation until
after the machines were de-
stroyed and it was then learned
that the applicant had more than
20 unsatisfied judgments against
him. The binder would not have
been issued if the insurer had
known the true facts.

The agent testified that after
he issued the binder he requested
a credit check on the applicant
but the credit bureau could find
nothing on the man. The appel-
late court found that the son did
not own the machines alone, but
that the applicant had a substan-
Ual interest in them. Thus the

applicant's misrepresentation con-
cealed the fact that he had an
interest in the machines and pre-
vented an inquiry into his back-
ground, which would have re-
vealed the unsatisfied judgments.

The court said the misrepresen-
tation was material to the risk
and therefore the binder was de-
clared void. ( U.S. Fidelity &
Guaranty Co. v. Havwood.-Vir-

ginia supreme court of appeals-
11/30/70.)

WHO IS COVERED in an in-
demnity bond insuring against
dishonest acts of employes?

The U.S. court in South Dakota
considered a case in which a cor-

How Equitable

helps the people
who keep teeth

poration president who was a ma-
jority stockholder and director
and whose directions as to corpo-

rate affairs were “rubber

stamped” by the other directors,
was not an employe within the
coverage of a fidelity bond. The
bond indemnified the corporation
against the dishonest acts com-
mitted by any employes and de-
fined an employe .as a natural
person whom the insured had a
right to govern and direct in the
performance of his services.

Here the corporation suffered a
loss as the result of the improper
payment of dividends at the
direction of the president. The
court said that the payment of
dividends is the act of the board
of directors and when the presi-
dent and the board declared divi-
dends they were not acting as
employes within the definition of
the indemnity bond. The other
directors were not covered under
the bond. (All General Finance
Corp. v, Fidelity & Casualty Co.

»«cars rented

and readers well-
iINformed s *@sjk *54:- o
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For over 50 years, Equitable
has protected the employees of
Colgate-Palmolive, the Hertz Cor-
poration and The New York Times
with group insurance.

The employees of more than
135 other fine companies have been
protected by Equitable just as long.
And the list of distinguished com-
panies keeps growing.

Why do so many group clients
stay with Equitable? Why do so

many new ones come to us every
year? Look at the facts:

I-Equitable offers a broad range
of coverages, flexible enough to
meet each company's particularsit-
uation and keep pace with the
changing times.

| Equitable offers a complete
phckage of services: actuarial, ad-
ministration, plan design, as well as
investment services for pension and
profit-sharing plans.

© The Equitable Life Assurance Society of the Un,led States, New York. M 'Y 1970

» Equitable offers a wide choice
of claim settlement procedures to
meet the special needs of clients.

Equitable, the originator of
group insurance,wrote its firstgroup
poliCy in 1911.Today, we have more
than 22,000 in force. Our aim is to
make sure they're still in force-50
years from now.

CER U 2 et

EQUITABLE

of N.Y.-311 Fed Suppl 353-
4/15/70.)

CHAIN STORE

operators
would do well to consider this
Wisconsin case. It holds that the
revolving charge account plan
that imposes a 1.5% Inonthly
charge on unpaid balances vio-
lates the state's usury law. The
reason is that such a charge is
considered "interest" and this in-
terest exceeds the maximum of
12 % allowed by law in Wisconsin.
What is usury? The court here
points out four basic elements:

« A loan or forbearance, ei-
ther express or implied, of money
or of something circulating as

such.

= An understanding between

the parties that the principal
shall be repayable absolutely.

« The exaction of a greater
profit than is allowed by law.

= An intention to violate the
law.

The Wisconsin court said it
took judicial notice of the wide-
spread use of the revolving
charge account and of the large
number of Wisconsin citizens af-
fected by these practices, but it
had no hesitancy in endorsing an
injunction, against the usurious
practices that clearly constitute a
public nuisance here and should
be discontinued. J. C. Penney Co.
urged that the usury statute
should not apply to its agreement
because it is in form and sub-
stance a "time price" sale and
that such sales are, and histori-
cally have been, excluded from
the coverage of usury statutes.

In answer, the court said there
are various indicia that courts
point to in determining that a
particular transaction is not in
fact a true "time price" sale.
These include insufficient disclo-
sure of two prices (cash price and
credit price) to both parties, sell-
er's specific agreement to finance
the purchases and credit price
calculated in terms of interest or
percentages. (Wis. Supreme Ct.-
Wisconsin v. J. C. Penney Co.-
10/9/703

SUPPOSE YOU are a non-sala-
ried American Legion post com-
mander who attends a convention
on an expense account. And sup-
pose you are injured or killed
while performing your duties at
the convention or on the way
home. Can your widow recover
workmen's compensation benefits
in Minnesota for your death in an
automobile accident while return-
ing home?

The legionnaire was paid $7.50
for each day he attended the con-
vention. The court said that by
attending the convention at the
request of the post, he was per-
forming a special mission. The
rule is that when one is on a
special mission, one is acting
within the course of his employ-
ment from the time he leaves
Eome until the time he returns

The court noted that charitable
and non-profit enterprises are not
exempted from the act and be-
cause a significant amount of
money was paid to this employe
for doing work, this was com-
pensation. The decedent was not
an unpaid volunteer, excluded
from the provisions of the act.
(Minn. Sup. Ct-Ward v. Ameri-
can Legion Post-1/30/70.)

DOES YOUR salesman know
his soaps? If not, it might cost
you or your insurance company
considerable money.

A store manager saw a lady
customer handling a bar of soap
of a certain brand name. She re-
placed it, took another brand and,
with a saleslady who had waited
on her, went to the cashier and
paid for it. The manager then

Continued on page 48



Seeks louder voice for

corporate consumers

HARRISBURG, Pa.-Rodney F.
Pyfer, former insurance man-
ager of the University of Pennsyl-
vania who several weeks ago was
appointed a special assistant to In-
surance Commissioner Herbert S.
Denenberg, said that one of the
things he hopes to accomplish in
that job is to give the corporate
insurance consumer more voice in
the future.

"Maybe we can't get an ASIM
(American Society of Insurance
Management) guy a seat on the
Blue Cross board of.directors. But
we can get Blue Cross to listen to
a committee of ASIM members
on matters that affect their insur-
ance costs,"” he told Business In-

The 37-year-old Mr. Pyfer, who
had been insurance manager at
the University of Pennsylvania
for 12 years, said that since join-
ing Dr. Denenberg's staff in Feb-
ruary he had been "doing a lot of
digging" for the commissioner on
matters ranging from Blue Cross

to auto insurance.

"HE TOLD ME to get in there
and maybe | could give a differ-
ent slant, or perspective, to
things,” Mr. Pyfer said of the
mandate from the Pennsylvania
insurance department head. "And
that's just what I've been doing.”

Asked what it is like to dig for
the man who is rapidly becoming
the most vocal insurance regula-
tor in the country, Mr. Pyfer
commented:

"He's a wild guy to work for.
Sometimes I'll be leaving here at
10 p.m. and say goodnight to him.
He'll say, 'What's the matter? Are
you all through already?' It's al-
most a joke around here," he said
of the pace the department of 250
has been keeping since Commis-
sioner Denenberg took over.

VYWhilie at the University of
Pennsylvania, Mr. Pyfer helped
devise a corporate insurance
package and also participated in
the development of a mass mer-
chandised personal insurance pro-
gram for more than 3,000 employes
at the university.

Fear Ford

bombing may
lead to more

IONDON-AlIthough damage
sustained in a midnight bombing
of the offices Ford Motor Co.
uses near here was negligible,
insurance companies fear that
other industrial plants may be
vulnerable to anarchist attack.

The Ford office hit was five
miles from their main Dagenham
auto plant and a company
spokesman said that "damage was
slight, about $400. Two doors
were blown out and windows
were broken.” Ford rents the of-
fice property.

Insurance for Ford's British in-
stallations is placed in the Lon-
don commercial market, mainly
through Zenith Assurance.

The bombing, which occurred
five days after Henry Ford had
left Britain, is a sequel to attacks
on public figures in the country,
such as- Employment Minister
Robert Carr. According to police,
the ringleaders are known but in-
surance companies are leary of

the safety of other industrial sites.

until they are caught.

A wage strike by Ford's British
employes shut down all Ford
plants in the country and cost the
company $165 million in lost pro-
—fl u s« - ic>r = _ —

SAID COMMISSIONER Denen-
berg of the appointment:

"Mr. Pyfer is familiar with the
problems of the small insurance
buyer as well as the big insurance
buyer. Most important, he is used
to taking the consumer viewpoint.
Men like ( him) can help convert
the insurance department of
Pennsylvania into an effective
and powerful consumer protec-
tion agency...."

A former officer and director of
the Delaware VValley chapter of
ASIM,. Mr. Pyfer was also active
in university insurance manager
groups. He is married and. has
three children.

Mr. Pyfer's position at the Uni-
versity of Pennsylvania has not
[ = =22 s Fillle <A _ -
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Max factor,

wewailt your
iINnsurance business

INSORARCE

new!
Beasy lessons

that tu,na talented

Insufance Agent
iInto an effective

Equity Sales

P,oduce,

Wiesenberger introduces "Selling Through Equities,’
the remarkable new 8 cassette N.A.S.D.-filed sales

training program. It produces equity salesmen for you in 8

weeks or less... without affecting their current life sales.
Its low price enables you to supply one to every agent!

S-, 4AE& 14 4 /.

i testing

Comprehensive, yet
compact, the entire
program cassettes,
study text and self

uizzes are

custom-fitted into a
sturdy carry-all album

for convenient use at

desk, at home, in auto.

No comparahlg program

Wiesenberger

FINANCIAL SERVICES

5 Hanover Square / New York, N.Y. 10004 / (212) 248-5300

In New *rk were Benedict & Benedict

Here's how "Selling Through Equities”
develops effective salesmen for you:

It motivates the agent to sell the benefits
of mutual funds in combination with life
insurance and counteracts old ideas and

outmoded fears.

It demonstrates the way to more dollars
in the agents' paychecks by giving basic
approaches that sell the prospects.

It points the way to easier and more
resultful prospecting through develop-
ment ofdual sales techniques... selling
the agent while giving him effective
"ways to sell."”

It proves that insurance and funds linked
together are good for the customer,
and pinpoints the best prospects for him.

It provides important sales and closing
expertise with techniques forachieving
quick sales results.

It makes the prospectus easy to under-
stand, easy to use and easy to explain.

It is the most thorough, comprehensive
and clearest program ever developed
for successful equity/ insurance selling.

Free Personal Demonstration

For the first time ever, Wiesenberger makes
this no-risk introductory ofier! We will
personally demonstrate "Selling Through
Equities"” to you, and give you a complete and
planned method for its use with your sales
force at no charge... or, if you prefer, we
will send you a complete descriptiorr of

the entire 8-part course so that you may
order with full confidence. Wiesenberger's
reputation as the leader in its field stands
behind this superb cassette course-the
finest personal cassette training program of
its kind. "Selling Through Equities" is the
effective and inexpensive way to develop
continuing and ever-increasing sales results.
So complete the quick response coupon
below and mail it today. it gives you a
headstart in the lucrative equity sales field.

Wiesenberger Services, Inc.
Cassette Training Division
5 Hanover Square, N.Y., N.Y 10004

O Please have your representative call to arrange an appointment
to demonstrate the "Selling Through Equities” home study pro-
gram to me.

O | would like to receive full details about the "Selling Through
Equities" home study program.

Nprn.

Firm

Affiliated Company

Aflirirpfc

City Rute
741 Te Ipphnn p

I am interested in multiple orders, as follows (check one):

1 0 549 sets @ $55.00 0100-240 sets @ $42.50
1050-99 sets @ $50.00  0250-499 sets @ $30.00
0500 or more sets @ $26.50

(this program can be personalized)
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Arson, tool of social protest groups,
is costing U. S. $800 million a year

SAN FRANCISCO-Arson as a
nnajor tool of social protest has
grown in the past five years to a
point of "great concern"” to insur-
ance carriers underwriting prop-
erty policies for "all kinds of
business" as well as residential
properties.

Confirmed cases of arson and
fires of undetermined origin (be-
lieved to include arson) now cost
the U.S. an estimated $800 million
a year, according to Governor
Ronald Reagan's arson informa-
tion study group.

By comparison, the study group
reported here, that is roughly
four times the cost of car theft.
Cost of both crimes is paid large-
ly through insurance premiums.

The rate of incendiary fires in

California has jumped an estimat-
ed 87 % in the past three years.
At the same time, the total num-
ber of fires, both criminal and
accidental, rose only 19%. The
rate of arson, in other words, is
increasing more than four times
as fast as the combined fire total.

"BEGINNING with the Watts
riots of 1965," the study group
reports, "the factor of fire bomb-
ings and arson as a means of
dissent became a dominant and
significant motive for incendiary
fires.

"Historically, arson has had
five major motivations: juvenile
pranksterism, mental disturbance,
cover for other crimes, spite or
revenge and fraud. Arson as a

means of dissent adds to the diffi-
culties of detection, prosecution
and prevention.”

According to Gov. Reagan's
study group, "organizations have
already distributed leaflets, pam-
phlets, underground newspaper
articles and have even furnished
speakers and demonstrators to in-
struct on construction of incendi-
ary and explosive devices.

"They have scheduled fires, cou-
pled with attacks on responding
fire fighting units, have opened
fire hydrants to deplete the water
supply, and have set large diver-
sionary fires. They have targeted
certain buildings and key facili-
ties for damage and destruction,
including governmental structures,
transportation systems, power

transmission lines, fire, police and
military agencies, bank buildings,
schools and college facilities."

LIEUTENANT George Kelly of
the San Francisco Fire Depart-
ment's bureau of fire investiga-
tion, reports the number of incen-
diary fires in his city has doubled
in the past three years "and most
of the increase is the result of
social unrest.”

Los Angeles reports a 375 % in-
crease in arson since 1965 and
fire officials there contend the
rate of fire bombings "has shown
a big increase along with the ris-
ing incendiary fire total.” Lt.
Kelly added, "Young people in
particular find arson an easy
means of striking out against in-
stitutions and people, such as
business operations and landlords,
that they feel are exploiting
them.”

Nationally, in 1969, known in-
cendiary or suspicious fires ac-
counted for 5.8 % of all U.S. fires,

Wdve gone native!

In some 500 foreign cities
throughout the world, Employers-

Commercial Union talks like a

native. Exchange restrictions

legalities, currency variations.

customs are no barrier to our

native-based underwriting people,
claims experts and engineering
staffs. That's why we can

assure you of knowledgeable
handling of overseas insurance.
And an added advantage

. . . your corporation's entire

insurance program, both foreign

and domestic, can be consolidated

in

one world-wide package with

one single, unified control. Our

International Risk Department
facilities not only furnish
services to U.S. commercial

enterprises abroad, but also
extend to foreign business
without U.S. affiliations. In

addition, the department will

assist in providing American
insurance markets for business

originating overseas. If you
want to save your client
unnecessary "international
incidents", talk to him about
insuring with the natives...
Employers-Commercial Union Companies.

Full
;hs™ Spectrum 1.

world-wide
protection

Eniployers-Commelrial Union Companies

INTERNATIONAL RISK DEPARTMENT 110 MILK STREET, BOSTON, MASSACHUSETTS 02107

FULL SPECTRUM FINANCIAL SERVICE

compared with 2.3% in 1959.
During this period fires of un-
known origin zoomed from 6.5 %
to 16.9%.

The California study group es-
timates that 37,600 incendiary
fires occur annually in California
and that they cost an estimated
$60 million a year. By 1975 the
dollar loss is expected to rise to
$180 million in California alone. «

Record ...

Continued from page 27

could here for $102,500.

The youth, son of Mr. and Mrs.
Cleveland Johnson Sr., was pulled
from the pool at the television
station studio by a policeman and
taken to a local hospital.

Mr. Kane has a weekly televi-
sion show on the station. He is
also a practicing attorney.

Maintain economy
with 20-hour workweek

SAN FRANCISCO-"We must
create a stable economy in which
the average person works only 20
hours a week," Paul Ehrlich told
the fifth international conference
of the American Marketing Assn.
here.

The author of "The Population
Bomb" said, "We effectively deny
many people an opportunity to
work, and then refuse to use our
productive capacity to help them
on the grounds that they are
lazy.”

He suggested cutting the aver-
age workweek to 20 hours and
thereby doubling the number of
jobs. "People will earn less, but
they will also need less money for
an enjoyable existence," Mr. Ehr-
lich maintained.

Men earn equal
pension rights

NEW YORK-Equal retirement
eligibility and benefits equal to
those of females have been pro-
vided male members of the Caf-
eteria Industry Pension Plan by
the trustees, who considered pre-
vious provisions discriminatory.

The plan now provides equal
retirement benefits to male and
female employes at age 62 with
20 or more years of pension credit
service. Previously,
was awarded males at age 65 and
fennales at age 60.

The plan became effective Jan.
1. But because many women had
planned to retire at age 60, they
were given until June 1 to do so.

retirement

Proposed California
high-risk crime cover

SACRAMENTO-A cCalifornia
crime insurance law has been
proposed here by Montebello
Democratic Assemblyman Jack R.
Fenton, chairman of the assembly
finance and insurance committee.

The Fenton legislation would
provide insurance coverage against
robbery and other crimes against
business in high-risk areas.

"It has become apparent,” Mr.
Fenton said, "that it now is diffi-
cult if not impossible for busi-
nessmen in high-crime areas to
obtain crime insurance in a nor-
mal market.”

The bill has the support of the
California insurance department.
It would establish a crime insur-
ance pool composed of all insur-
ance companies licensed to do

business within the state. -

Export lines up

The California Surplus Lines
Assn. reports total volume of ex-
port business up, from $30,716,928
in 1969 to $35,895,716 last year.



Connecticut city faces
pension fund dilemma

NEVWW LONDON, Conn.-City
Manager C. Francis Driscoll has
stunned the city council's finance
committee with estimates of
$723,000 to $803,000 needed each
vear for the next 30 years to
cover existing and estimated fu-
ture pension costs for municipal
employes in this city of 30,000-
plus.

Mr. Driscoll's figures were based
on projections prepared by Aetna
Life & Casualty and Travelers
Insurance of Hartford. Both firms
put the existing accrued liability
in the $10 million category.

It was estimated by the Travel-
ers that, together with the future
liability over a 30-year time span,
dollars necessary for obligations
would total $24 million. The pre-
dictions are based on New Lon-
don's present system of meeting
pension requirements without any
employe contribution. In effect,
New London must pay pension
costs out of current municipal
revenue.

City employes here, depending
on length of service, can retire at
30% to 50% of annual salary.

MR. DRISCOLL, in his budget
requirements submitted to the

Dental care

important to

health system

SAN FRANCISCO-Dental
care has been proposed here as
an integral part of any national
health insurance system, with
strong emphasis on preventive
dental treatment.

The recommendation was pre-
sented at the 101st annual meet-
ing of the California Dental Assn.
by a task force headed by Dr. Dale
F. Redig, dean of the University of
the Pacific dental school here.
The dentists emphasized in the
recommendation that they would
prefer the dental care phase be
financed under "the concept of
fee for service, based on usual,
customary and reasonable charg-
es."

The task force admitted "very
few private insurance plans cover
dental care.”

"However the system starts,"”
the report stated, "insurance
benefits should pay normal profes-
sional fees and be supplemented
with modest payments from pa-
tients. Cost control and quality
control should be largely left to
dental organizations with help
from consumer representatives." -

Stanford increases

protection budget

PALO ALTO, Cal.-In a
move designed to reduce its
insurance casualty losses and
costs, Stanford University's
board of trustees budgeted
$890,000 for increased police
and fire protection and for a
new emergency cornmunica-
tions system on the campus
here.

This is $320,000 more than
was allocated for such protec-
tion lastyear and is the larg-
est allocation for this purpose
in the university's history.

The increase, according to
the board, reflects Stanford's
"increased security problems
and high insurance costs." The
money will be used primarily
for additional manpower for
both police and fire depart-
nnents on the campus.

city council last March, asked for
$250,000 to start a fund to offset
the liability by investing money.
The city, under considerable tax-
payer pressure, however, knocked
out the full amount.

At present, New London is pay-
ing about $300,000 in the current
fiscal year to meet its pension
obligations. And that amount,
both Mr. Driscoll and finance
chairman Sanford Glassman have
repeated before the council, will
continue to escalate markedly.

Mr. Drisco said three probable
courses of action loom important-
ly: establishing a pension fund,
facing substantial annual tax
boosts, or putting a number of key

city services out to private con-
ETr=acctc>r ES>icd . —
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Annual Safety-Security and
Loss Prevention Issue - June 7

Ad closing
date: May 25

Major Selling Force to Loss
Prevention Managers & Key
Buying Influences in the na-
tion's 14,000 leading corpo-

rations.

business insurance
for buyers of employe,
property and liability protection -
pension investments « financial services

FIRE EXTINGUISHING SYSTEMS

FIRE & INTRUSION ALARM SYSTEMS
SECURITY PERSONNEL SYSTEMS & SERVICES
2-WAY RADIO & CLOSED CIRCUIT TV SYSTEMS

MAJOR MEDICAL INSURANCE & HEALTH
FACILITIES

SAFETY EDUCATION PROGRAMS & INCENTIVES

If your business is providing any of these products or
services, this is the one selling opportunity you should
not overlook. Reserve your ad space today!

N.Y. 630 3rd Ave. 212/986-5050

Chicago 740 Rush St. 312/337-5200
L.A. 6404 Wilshire Blvd. 213/651-3710
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Anybody who builds tunnels had better
start with agood partner.

And a good bonding company is your best partner.

So we recommend us.

Because we have a wealth of experience-sound,

professional experience. And a lot of bonding talent.

And we make decisions quickly. Almost instantly.

And we don't restrictthistalent totunnel building.

Any building.

Give usa call. Quick.

Remember. Your surety is your partner.

RELIANCE

AE'A INSURANCE COMPAN IES

f YouR #Od,#mdentl
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Law protects domestic
insurers surplus funds

LITTLE ROCK-INn an effort to
protect domestic insurance compa-
nies' surplus dollars, the Arkansas
general assembly has passed a law
that attempts to control holding
companies that acquire majority
stock interest in domestic insur-
ance cornpanies.

The law, Act 301 of 1971, lie-
came effective in March.

State Insurance Commissioner
A. Gene Sykes said, "The new
law attempts to regulate the
holding companies as they branch
out and acquire insurance compa-
niis."

He said the law hopefully
would discourage holding compa-
nies from "so-called raiding” of
the insurance companies' surplus
earnings and weakening their fi-

nancial conditions. He added that
the Arkansas insurance 'depart-
ment didn't have anything against
holding companies; however, the
department's interest necessarily
was centered around protection of
policyholders.

MR. SYKES said that no merg-
er or consolidation or exchange of
stock shall be initiated unless the
firms file their agreement with
him and he approves of it in
writing. He said the law requires
that he approve the proposed
merger in a reasonable time un-
less he finds that the agreement
is unlawful, inequitable to the
stockholders of the domestic in-
surer "or would substantially re-

duce the security of, and service

to be rendered to, policyholders
of the domestic insurer in this
state or elsewhere.”

All compensation, fees and
commission given to any employe
or agent of the insurer and the
holding company's financial sta-
tus must be set out in the merger
agreement. Other state insurance
commissioners will be invited to
attend a hearing on the merger if
their states are affected.

The new law says that the sur-
viving company in a merger is
responsible for the "debts, liabili-
ties and duties” of the insurer.

Once the firms are merged, the
surviving company must submit a
certified plan or agreement to
the insurance commissioner.

A copy of the agreement or
plan certified by the commission-
er "shall be evidence of the per-
formance of all antecedent acts
and conditions necessary to such
merger and consolidation or plan
of exchange of shares,” the law

Lot —— i —--. 55— —

letters

Continued from page 20
in Civil War time.

To be specific on gun legisla-
tion, there are an awful lot of us
who are convinced that the worst
thing wrong with this type of
legislation is that it would never
work; it would be detrimental to
all law-abiding citizens, and it
would be the best thing that ever
happened to the criminal ele-
ment. Furthermore, we think a
large majority of the proponents
of such legislation are j ust as
smart as we are, and that they
can't help but come to the same
conclusion. For that reason we
think we have justly questioned
the motives of that group.

I have yet to see an outline, in
specific detail, from these propo-
nents, of a method under which

Does your company
tie up sizable reserve funds

to pay for possible

maior property losses?

A special kind of insurance from INA

does it better. Protects you against catastrophic
losses. Frees up your cash so you can put it to
profitable work.

Some call it "excess insurance.” INA

calls it Capital Assets Protection, because that's

what it is.

Acknowledged experts in this business,

INA leads the pack with 20 years of Capital
Assets Protection experience. We feel good
about that. And so do many large-and not so
large-companies all over the country, who put their cash back to work
with INA help.

Big or small, you can get these benefits too. Our executive
underwriting team can develop a Capital Assets Protection Program to
meet your needs, your desires, your budget. To free up your
reserve funds for more profitable use.

Ask your INA agent or your broker. Or send us the coupon now.

Insurance Company of North America/anna corroration company

16th and Pcrkway, Phila.,Pa. 19101

Mr. Marvin DeHeus

Insurcnce Company of North America
16th and Parkway, Philadelphia, Pa. 19101

Please send me information on Capital Assets

Protection Program.
Name

Address

City

My insuronce agent or broker is

Address

Stnte

Zip Ccde

even they feel it would be suc-
cessful.

As has been proposed, suppose
we register all firearms of all
types. We are aiming the bill at a
group of people who never have
obeyed the law; why in heaven's
name should we expect them to
obey the law now and register
their guns? Besides, after guns
are registered by law-abiding cit-
izens, then a ready-made list is
available to the criminal element.
Then the criminal knows whether
to come to your house or to my
house to steal the gun he might
need for the j ob he has under
consideration.

Gun-registration laws are
doomed to failure before they're
ever passed, and the proponents
must know this. You can only
assume, then, that their goals are
outright confiscation; for after
you pass registration laws and it
becomes evident to everyone that
they didn't do any good, the next
step is selling the public on con-
fiscation.

After that, only the comrades
have any firearms left in any
appreciable amounts!

Those of us who have tried to
keep our wits about us on this
subject have surely had the deck
stacked against us by the radio,
television, newspapers and maga-
zines who apparently had their
rninds made up in advance, and
didn't want to be confused with
any facts. The opponents of their
stand, therefore, have had a diffi-
cult time of getting even honora-
ble mention.

Quite a few of us, on occasion,
have even had to listen to ser-
mons preached in church on the
subject>-by preachers who ap-
parently didn't know enough
about the Bible to preach a ser-
mon on it-and who did an even
poorer job preaching a sermon on
firearms registration. If you
think I'm exaggerating, as the
late Al Smith used to say, "Let's
take a look at the record.”

On June 30, 1968, the Don Sin-
clairs and the Spence Haines' of
Wheeling stopped at Niagara
Falls on our way to the Kiwanis
International Convention in To-
ronto. On this Sunday morning
we attended church services at
the First United Methodist
Church at 8210 Buffalo Ave. in
Niagara Falls. The minister was
Reverend Fred House and the ti-
tle of his sermon was "The Pay-
master,” even though the whole
thing was devoted to firearms
registration. | had a recording
machine in my car, and had |
known this was going to be the
real subject of his sermon, I'd

have recorded it.

Like the proponents of this
type of legislation, | haven't
closed my mind to the subject
and | do listen to the proponents.
I've been listening to them for
vears and | have a file in my
desk two inches thick of newspa-
per and other types of articles
I've taken from various publica-
tions on the subject.

To date none of them have
shown me how any of the various
proposed legislation would be
beneficial to most of the people,
while at the same time not be
detrimental to the minority who
are law-abiding citizens.

The first time you find one
that will work and meet the
above criteria, please let me have
a copy. If it's really that good,
then I'll be on your team.

W. S. Haines

Schenk, Jepson & Co., Wheel-

ing, W. Va.

Bill introduced

Legislation has been introduced
in Pennsylvania to allow employes
to select their own physicians un-
der the workmen's compensation

program.



Coke migrant workers
get payroll saving plan

AUBURNDALE, Fla.-An em-
ploye savings plan has been add-
ed to the list of benefits, joining
health and life insurance cover-
age, for seasonal agricultural
workers, including migrants, em-
ployed by the Coca-Cola Co.

The savings program will allow
the workers to save 5 % of their
pay in a trusteed bank account
with accrued interest. At the end
of the picking season, the amount
saved by those who worked the
entire season will be matched by
the company.

The program provides full life
coverge for seasonal employes for
an entire year, regardless of
whether they are actually working
in company-owned groves or
picking a different crop in an-
other area. Families of the work-
ers may also be covered by the
health insurance, with Coke pick-
ing up most of the tab. The pro-
gram was designed to put seasonal
workers on a parity with other
Coke employes in the benefits

ANOTHER BRIGHT spot for
these workers is the construction
of two subdivisions to house
them. Work on one of the sites,
near Lake Clinch, Fla., is already
underway. The other site is still
in the planning stages.

A spokesman for Coca-Cola
told Business Insurance his com-
pany was not financing the proj-

ect but was acting as a "catalyst
between the workers and the fed-

Ask auto

cover change
in California

SACRAMENTO-A cornplete
revision of California's automo-
bile insurance laws has been pro-
posed here by Clark L. Bradley,
San Jose Republican state sena-
tor.

His legislation would replace
existing auto insurance lawsuit
statutes with a system similar to
that used in Wisconsin. The
objective, Mr. Bradley said, is to
"cut the profits attorneys gain
from personal injury and death
cases, reduce current court
congestion and lower the costs of
insurance premiums."

Currently, a person who con-
tributes in any way to an acci-
dent can collect damages for in-
juries only under rare and strict-
ly limited conditions. Under the
Wisconsin concept a person could
collect if his share of the blame is
less than half.

MR. BRADLEY also proposes
putting a $50,000 limit on wrong-
ful death case recoveries. "Million
dollar verdicts," he said, "are
contributing to extra high insur-
ance premiums for California's 12
million auto owners and drivers."

He wants to see a $75,000 limit
on medical claims rising from
auto accidents and mandatory ar-
bitration rather than court trial
for claims of $5,000 and less.

The no-fault auto insurance
concept was defeated in the Ha-
waii legislature in mid April. In-
stead, the Hawaii lawmakers vot-
ed for "an interim study" of both
no-fault and proposals for crea-
tion of a state fund to write auto
insurance business.

California observers had pre-
dicted the no-fault idea had its
best chance for adoption this year
in Hawaii. They attribute its de-
feat there to introduction of a

state fund proposal by labor or-
g=aanmnimatiorns._. -

eral government.”

He noted that the future resi-
dents of the subdivisions had as-
sisted in virtually every phase of
the project, including naming it.

The workers will be able to
buy homes in the areas with the
assistance of Federal Housing
Loans. The homes will be in the
$13,500 to $15,000 range, accord-
ing to the spokesman.

"The object of the program is
to stabilize the people. Our goal is
not to have any migrants,”" he
said. "We have few true migrants
now as many of them live in
company-owned housing but the
beauty of this is that there is no
paternalism involved. The homes
will be theirs because they will
be paying for them.” -

Michigan Mutual saves
manufacturer 49%™* on

Workmen's Compensation
Insurance costs.

Savings like these don't just
happen. Our safety special-
ists advise of ways to reduce

The

policy behind

our policies
makes the
difference.
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Matt(line,

wewant your
Insurance business.

INSURANCE

In Ne,N *rk were Benedict & Benedict

accident losses. But when there are losses our claims

experts can be counted upon to handle them fairly

and efficiently. Our rehabilitation experts are

devoted to promptly restoring injured employees to

usefulness. These services can mean important

savingsforyou.They'rewayswegivemeaning
to our special policy:

a4 P to be the very best in business insurance.

*Company name furnished on request.

Michigan Mutual
Insurance Group

Michigan Mutual Liability Company
Associated General Insurance Company

Home Office: Mutual Building * Detroit, Michigan 48226
Regional Offices: Detroit, Grand Rapids, Indianapolis,
New York, St. Louis, St. Petersburg



You can recognizeThe St. Paul Companies
by their distinguished service.

The St. Paul doesn't often shout about it... (The St. Paul
has a quiet reputation) but clients (who can speak with
authority) say that service is The St. Paul's most popular
policy. It' s an unwritten policy, of course. Dependable and
distinguished. It stands out from the crowd.

Service has been The St. Paul's company policy from
the very beginning. And along with service, of course, a
spirit of ingenuity and creativity in underwriting has
flourished. (The St. Paul daringly insured a man riding an
ostrich and paid promptly when the man fell off ! And,
The St. Paul also gained renown as an innovator in Eec-
tronic Data Processing Insurance, and Directors' and
Officers' Liability policies in the U.S.A.)

While The St. Paul has been busy serving, word has
it that they've been setting service standards for the entire
insurance business ! Since service is something no one ever
seems to get enough of-The St. Paul is always striving
to improve its unwritten policy... good service between
the lines. Watch for it.

The St. Paul Companies Inc., recognized for quiet, dis-
tinguished service for 118 years.

THE ST. PAUL
COMPANIES, INC.

@

Serving you around the world...around the clock
St. Paul, Minnesota 55102

St. Paul Fire and Marine Insurance Company, St. Paul Mercury Insurance Company. The St. Paul Insurance Combany.
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You, too, can compute actual cash

value and put the facts to work

by William H. Rodda, President,
Marine /nsurance Handbook inc.,
Chicago, 1/1.

William H. Rodda

F' he standard fire, insurance poligy. inx

the actual cash value of the property at
the time of loss." The policy requires that
if loss occurs the insured shall render to
the company (among other things) "the
actual cash value and amount of loss
claimed.” The insured is obliged to deter-
mine the actual cash value of his property
but nowhere in the policy is there any
definition of actual cash value.

Application of a coinsurance clause re-
quires a determination of the actual cash
value. The coinsurance clause provides
that the insurance company shall be liable
for no greater proportion of the loss than
the amount of insurance bears to the
specified coinsurance percentage, as ap-
plied to the actual cash value of the pro-
perty.

This actual cash value that is deter-
mined in the adjustment of a loss results
in a double limitation on the amount that
can be recovered by the insured. First, he
cannot recover more than the actual cash
value no matter how much insurance he
carries. Second, he must have insurance
equal to the specified coinsurance percent-
age of the actual cash value if he is to

collect a partial loss in full.

DEFINITIONS OF actual cash value in
textbooks and by insurance adjusters usu-
ally say that the actual cash value of
property is the reproduction cost minus
depreciation. It is typical loss adjustment
procedure to start with the cost of replac-
ing the property with like property in new
condition. It is generally impractical to
consider replacement with used materials.
Depreciation is then deducted from. the re-
placement cost in order to compute the ac-
tual cash value.

Methods of calculating depreciation vary
considerably. Merchandise that is held for
sale and that is in good condition ordinari-
ly would not be subject to depreciation.
Depreciation of a building has been stated
as the effects of wear and tear, use and
obsolescence. The condition of the build-
ing and the owner's practices in maintain-
ing and repairing the building are accept-
ed as factors in determining the amount of
depreciation. The significant fact is that
market value or the utility value of a

building is not ordinarily the determin-

'Market or utility value of a building is not ordinarily

the determining factor in ascertaining actual cash value.’

ing factor in ascertaining the actual cash
value. Let us see how this affected the
insured’'s claim in a 1954 case that was
decided by the courts.

The amount of insurance was $6,000, sub-
ject to an 80% 6oinsurance clause. The
loss was agreed to be $4,960. An appraisal
was held under the terms of the policy
and the actual cash value was set at $15,-
000. Application of the coinsurance per-
centage resulted in a required insurance
amount of $12,000 (80% of $15,000). The
$6,000 insurance was only half of the re-
quired $12,000, so the insurance company
offered to pay half of the loss, or $2,450.
The insured appealed to the courts.

The insured's appraiser (who had been
overruled by the insurance company's ap-
praiser and the umpire) said that he val-
ued the property at between $6,000 and
$7,000, considering real estate price and
market value. A valuation of no more than
$7.,000 would have resulted in full pay-
ment of the $4,960 loss because the $6,000

insurance would have been enough to

comply with the coinsurance requirement.
The question before the court was whether
actual cash value should be determined
solely on the basis of replacement cost
minus depreciation, or should other factors
such as market value be taken into ac-

count.

THE COURT RULED FOR the insured.
It did not agree that 'the sole measure of
actual cash value should be replacement
cost minus depreciation. The court said that
consideration should be given to every fact
and circumstance that would logically tend
to the formation of a correct estimate of the
10&s. Consideration may be given to original
cost and to reproduction cost, but also to the
opinions of value given by qualified wit-
nesses, and to the gainful uses to which the
building may be put.

An earlier case ( 1928) involved a set of
brewery buildings that could no longer be
used for their intended purposes because
of the National Prohibition Act. The insur-

ance company contended that actual cash

value should be determined on the basis of
replacement cost minus depreciation in
spite of the fact that market and utility
values were far below the result of that
calculation. Here, too, the court disagreed,
and held that other factors such as market
value were pertinent to the actual cash
value.

INn a recent ( 1970) California case the
court took the same position as the New
York courts in the two cases already de-
scribed. The amount of insurance was
$45,000, subject to 70% coinsurance. The
loss was agreed to be $24,102. Replacement
cost minus depreciation was found to be
$170,000, but the market value was only
$65,000. The insurance company offered to
pay $10,154 as its share of the loss based
upon an actual cash value of $170,000.

The California court went even further
than the New York courts in its discussion
of actual cash value. It said that actual
cash value as used in the California Insur-
ance Code is synonym6us with fair market
value. It said further that the legislature
did not intend the term actual cash value
to mean replacement cost less deprecia-

tion.

THE POSITION OF the New York and
California courts that market value or

Continued on following page

Who will pay the bill for
this continuing education?

by Bion H. Francis,
Manager of Benefifs Planning,
Colt Industries, New York, N. Y

Bion H. Francis

This is the sixth of a series of eight
thoughtfid columns by Bion Francis on
the subject of retirement, which he dis-
sects into a series of provocative questions
for the emplove, the employer, society
and, most of all, for those responsible for
planning emplove benefits programs and

compensation schedules.

'The burden of a continuing education could possibly be car-

ried more easily than the burden of our present system.’

hat aboyt MONEY2......, question. An

education continuing for life is expensive.
Can we afford it? There are several impor-
tant factors that can operate to reduce this
burden.

First, and perhaps most importapt, is
the effect of increased productivity. But
beyond this, there are many other factors
operating.

Our present practice is to complete a
worker's education before he starts his life
work. If this is done, the entire cost of the
education must be borne by previous gen-
erations. The burden is necessarily heavy
because those who bear the cost receive no
current return from the cost of the educa-
tion.

Suppose, however, that a working career
begins at an early age, and that education
and work run side by side throughout the
life of the worker. It follows that the cost
of his education is not something that
must be borne by others before he starts.

Rather, the cost of an education can
be met currently from the increased

productivity that this education brings
about. It can be paid by the worker him-
self from higher earnings; by the govern-
ment, which will profit through taxes on
increased productivity; and by employers,
who will profit directly from increased

productivity. For these reasons, the bur-
den of an education that continues
through life could possibly be carried
more easily than the burden of our pres-
ent educational system.

It will probably be necessary to make
some kind of an adjustment in our tax
situation. Taxes would now act to discour-
age an education that continues through-
out life. At present, the cost of an edu-
cational activity to help you hold your
present job is deductible, but the cost of
educational activity to fit you for a higher
position is not deductible for tax purposes.

If we envision a nation with knowledge
expanding at an explosive rate, people
must spend an important part of their
time fitting themselves for increased de-
mands. Much of this will take the form of

Continued on following page
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perspective’

ues It should be realized that this depre- be bought and coinsurance accepted that a specified amount of insurance is
YO l ' too ciation is not the same as bookkeeping or sufficient to meet the coinsurance require-
’ - accointing depreciation The factors to be IT MIGHT BE THAT the depreciated ments of the policy An example is found

considered are phys-cal deterioration, age, reconstruction cost (actual cash value by in the bureau filings of forms for the

. . maintenance or lack of it, functional cr conventional insurance methods) would be special multi-peril policies for institution-
Continued #om preceding page i L. ) | ) . . ) . |

economic obsolescence, and the remaining too high or too low, considering market al risks The special institutional agreed

other factors must be taken into account serviceable life, Deduction of this depre- value, utility value, or the foreseeable use amount endorsement provides that "the

in determining actual cash value does not clation figure from the reproduction cost by the insured Some agreement with the company shall not be liable for a greater

appear to be the rule in all states In some will give the actual cash value as an insurance company is desirable in such proportion of any loss than the amount

jurisdictions an insurance company might insurance adJuster would normally calcu- cases in order to avoid dispute and possi- applying under this policy to the property

be sustained in contending that actual late -t ble penalties in the event of loss involved bears to the amount for that
cash value is replacement cost minus de- The owner is now in a position to con- Several possibilities may be available property as shown in the schedule " The
preciation. What should an insured do to schedule is a list of buildings and
make certain that the amount of his insur- amounts The effect of this endorsement is
ance is sufficient to meet coinsurance re- To substitute arn agreaed armrmoun 't as thhe bObasis
i t: dt full t of - . for application of coinsurance in place of
quirements and to assure Tull payment o 'An agreement before a loss would save much anguish if the -
any loss? This problem is especially diffi- . A \ a percentage of the actual cash value This
cult with buildings that are old or obsolete actual cash value figure would result in a penalty. is particularly desirable for institutional,

or of such construction that they would commercial or industrial risks that have

not be rebuilt in case of destruction old or obsolete structures or are having

A logical first step would be to secure difficulty in securing enough Insurance to

an estimate of reproduction cost Most sider the needed amount of insurance and Replacement cost insurance may be con_ meet coinsurance requirements

structures would cost more to build today the coinsurance requirements Is this de- sidered if the insured iS using his buildmg It is important that an insured give con-

than their original cost Estimating re- preciated reproduction cost a desirable to full capacity and actual replacement sideration to the actual cash value of his
placement cost may require getting an figure for insurance purposes'> Would a would be desirable This usually requires property as it would be determined by con-
appraisal, or at least the updating of origi- loss settlement on this basis result in satis- that insurance amounts be in line with full ventional insurance methods An agreement
nal cost figures if they are sufficiently factory reimburs ement of actual loss'> replacement costs It may be unreasonably before a loss would save much anguish If
recent to be valid A related question is Would It be possible to meet coinsurance expensive unless replacement would be the actual cash value figure would result
whether the buildings and locations are requirements without carrying an amount advantageous
such that substantial replacement would of insurance that would be out of line Tkith
be made in case of loss

in a coinsurance penalty or other unfavor-
It may be possible to have an agreed able result The courts might uphold a fair
the market or utility value? If actual c ash amount clause put in the policy This does market value determination but there is no

The second step would be to determine value on this basis would result in a sa:is- not make the policy a valued pollcy It is need to take this chance if the question can
depreciation in the sense of insurable val- factory loss settlement, the insurance can an agreement by the insurance company be troned out in advance

- seen estimates that we use perhaps cnly Beyond this IS our immense invest- working hfe span, work can start at an

Wh o Wl I I 5 % or 10% of the productivity locked ment in educational plants In our think- earlier age | could probably arouse real
- - - within us Why is ;his9 ing about the cost of education, we are opposition by suggesting that this would

One reason may be that we keep our Influenced by the cost of the physical permit many of the high schools to be

Continued from preceding page children locked in school systems where plants-the many thousands of beautiful converted to colleges for older, part-time

only a fraction of their abilities are devot- schools dotted across the U S Do we need students But, because workdrs would be
education for the new positions and activi- ed to studies that, to the students, fre- to put up anything comparable for the going to school one or two days a week,
ties being created by the growth of knowl- quently appear to have little value or education that should continue throughout the same school facilities could be used by
edge (Read any big city's "Help Wanted" re-evance We keep them there until b:)re- the lives of employes? three to six shifts of workers This would
pages Many of the Jobs advertised did not dom has done its work and their potential reduce greatly the additional schools need-
exist 10 or 20 years ago ) is directed into v.olence and dissent, rath- PROBABLY NOT. At the annual con- ed for workers, even if these workers went
In the years ahead, we must train for er than activity or social value There are vention of the College Entrance Examina- to school throughout their working life
new activities, or fall behind in the race fields in which the drive and fresh v-ew- tion Board, Alan Pifer, president of the spans.
If the cost of doing this iS too heavily point of the young can be of immense Carnegie Corp of New York, endorsed It won't be cheap. But if it is something

taxed, these taxes will force us, as a na- value programs of home study for degrees An that will increase our productivity, im-

tion, to drop behind This applies as well at the other end of education is not a matter of brick and mor- prove our social order, and reduce the
the life span If a lifetime of education can tar so much as one of arousing enthusiasm violence that fills our cities, the cost is
AN ALTERNATIVE IS to have these keep older workers productive, their | idg- and unlocking potential something that we can-and should-

educational costs met by government ment and maturity could be of value If an education continues throughout the meet.
and/or business It could well be, in the

years ahead, that the most important fact
in picking a company to work for will be
the quality of education it offers its em-
ployes

There could be offsets that would re-

duce these educational costs If continuing

education prolongs the active working life Ri S k mana g emmen t N Ote S

of a worker, retirement costs could be
greatly reduced These costs now run
many billions of dollars a year A moder-

ate retirement and/or Social Security sys- by Warren, McVe,gh & Assoc, servictng agent. Second, when commis- quiries, references and other sources,
tem, however, should still be kept risk management consultants, sions are split, it is clearly inequitable to various available producers and direct-
But, you argue, an extensive system of San Francisco, Ca/ compensate those who perform no useful writing compames should be screened so
education for all employes could represent function Third, if the entity assumes that that only those meeting a certain standard
a heavy cost for a corporation However, a the gross commission is proper producer of acceptability may quote on the pro-
recent article in Forbes discussed the pos- Producer selection compensation in the first place, then It gram Then quotations may be received
sibility of the evolution of "socially signif- by governmental bodies seems logical also to assume that the and. the decision made on price alone
icant stock " ( Nov 15, 1969, page 100 ) servicing agent cannot financially support Consideration of these conditions leads
These are common stocks, which in addi- proper service if he is splitting commis- to the conclusion that brokers of the fu-
tion to meeting financial standards, also One of the many difficult questions sion with his association. Fourth, financ- ture will be compensated by fees for serv-
serve purposes of social usefulness faced by municipalltles and other govern- ing of autos or other goods or services is ices, rather than by a percent of insurance

What higher concept of social usefulness mental bodies is how to select an insur- better accomplished through central sold We think it 18 Just a question of
could a corporation serve than runmng ance agent or broker. All agree :hat a direction and expenditure of funds neces- time, and when it does occur, there will
an educational system to encourage its producer should be chosen on the bans of sary rather than obtaining indirect bene- be a sharp distinction between an agent
employes to maintain high productivity his professional ability rather than on fits through the circultous route of re- and a broker Many courts recognize no
and a rich social lifeo There may come a price alone, but few know how to assess turning some unneeded commission A distinction at present The agent will
time when spending on education is evalu- the abilities Many public bodies avoid the queszion could arise as to whether or not doubtless stay on a commission basis be-
ated in much the same way that we now issue altogether by placing their business this -s unlawful rebatmg cause he handles a high volume of fairly
evaluate spending on research and de- through an association of insurance agents Fifth, and possibly the most serious ef- standardized business in which the com-
velopment. Which corporations will have In some cases, commissions are split feet of this procedure, IS that it eliminates mission represents the most practical
the ablest and most productive employes9 between all members of the association competition No matter how much the method of computing his compensation

(an unprofessional practice), but in many association may profess to search out all The broker, on the other hand, will in

WHAT ELSE? An important factor can cases the association will return some of markets and no matter how honorable time approach the activities of a consult-
be the reduction of dependency At pres- the commissions to the entity in the form their intentions, they will not actively ant, and the two might even coalesce
ent, the working population of the U S IS of such things as driver-training autos explore direct-writing markets and they The practical question this brings up
about 38% of the total Suppose that we and fire prevention award banquets. Of- do not feel the hot breath of competition, now Is' Should | ask my broker to negoti-
extend the working hfe span, with a con- ten the commission is split between the which is the only method known in our ate a fee for services9 This can be done
sequent increase in the percentage of servicing agent and the association, with free enterprise economy of keeping costs without violating the anti-rel)ate provi-
workers, from 38% to, say, 50 % This the association's share being utilized to to the minimum sions of the insurance code and may well
would reduce the burden of dependents, subsidize its own activities, such as sum- The recommended solution iS first for prove to be a more equitable arrangement
whether borne by society, or by individu- mer golf tournaments the entity concerned to give serious for all parties concerned Even if the net
als, or by corporations (which are present- We believe these practices to be de- thought to the entire question A thorough dollars involved are exactly the same, It
ly accumulating a staggering liability for meaning to the agents and unprofessional risk management study should be made to  Wil' at least focus attention on the kinds
retirement costs) from a management standpoint First of determine precisely what insurance cover- of services provided and could dispense with

This greater use of young and old may all, it delegates, or at least shares, man- age is needed with specifications detailed less essential services and point up the
bring advantages of other kinds | have agement's responsibility for selecting the clearly and at length. Then, through in- value of those that are more important. -
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fhe Blind Guess.

He always stands in the way of progress.
You want to improve operations. But the data your

insurance company gives you is too general.
You can't see the problem areas. And end up
making decisions on a hit-or-miss basis.

A a—— A

-+ = liu ”

End It

With IRIS. CNA's Industrial Risk -
Information System. Pt1/L &
IRIS breaks down information the way d I-Ti -T p
you need it.
Then together we can identify your problem '-4
Engineering and claims consultants can stop
searching For them. And start solving them.
Without the Blind G ...
He's just one of the ways your insurance
can lag behind your business.
And just one of the Insurance Lags we

can help you beat. - -
Contact your CNA agent. Or write us.

*- CN/insurance
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Wisconsin glass, burglary rates
have risen-63% in some cases

MADISON, Wis.-Glass and

burglary insurance rates have
risen in Wisconsin-as much as
63 % in some cases-according to
filings at the office of the state
Insurance commissioner.

The new rates represent an
overall increase of 19.8 % in glass
insurance and 35.3 % in burglary
protection. They were filed by
the insurance services office (for-
merly the insurance rating board)
of New York.

Louis N. Hannes, chief of the
state's property-casualty rates di-
vision, said it was impossible to
determine how many policyhold-
ers were affected but that it was
likely to be felt by thousands of
businessmen in Wisconsin. Some
home owners may be affected al-

though the types of insurance in-
volved are for business establish-
ments, he pointed out.

ACCORDING to a 1967 law, the
rates become effective upon their
filing in the state office. They
can, however, be disallowed by
the state insurance commissioner.

The glass insurance increases
apply to all new and renewed
policies written on or since April
7 and the burglary rates become
effective with all new and re-
newed policies written on or since
March 31.

The new rates are based on a
70.6% loss ratio for the 1967-'68
period, the insurance services of-
fice said. That was a sharp in-
crease from the 64.4% ratio in the

1966 to 1968 period, it noted. The
earned premiums by companies
from 1964 to 1968 was $8.7 mil-
lion while losses totaled $4.9 mil-
lion, it added.

The highest of the increases
was 63.6% for insurance against
internal mercantile robbery in
Milwaukee County. For the rest
of the state it was 26.8%. The
smallest increase in burglary in-
surance was a statewide 10% for
mercantile rcbbery from the out-
side and from paymasters.

MILWAUKEE County rate in-
creases differed from the rest of
the state in three other categories.
internal mcn ey and securities
theft (48.9% versus 45.3%), store-
keepers' burglary and robbery

We're first tosolve
new problems, because
we're so savvy about

solving old ones.

Consider a computer error that could cause
a whopping liability suit. Or valuable computer
data that's lost or destroyed.

To protect against these new hazards. Marsh

& McLennan helped develop an insurance policy
without precedent for corporate electronic
data equipment.

You don't have computer problems ? No matter.

Our point is this: we're such old hands at solving

any and all insurance problems; we have so many

specialists in every field from electronics to

employee benefits, that we're consistently first

with fresh solutions to problems new and old.
Got a problem? Pick our brains. We're in

St. Louis. Chicago, New York, Los Angeles ...
and in 74 other cities here and around the world.

Marsh & McLennan

Celebrating 100 years

as industry's leading
insurance brokers

(50.4% -against 44.1%), and com-
prehensive storekeepers' burglary
and robbery insurance (36.6 %
compared with 40.6%).

Glass insurance rate increases
were 32.1 % for Milwaukee Coun-
ty, 35.5 % for the cities of Racine
and Superior, and 11.8% for the
rest of the state. Earned pre-
miums on glass insurance from
1964 to 1968 were $3.8 million

while losses totaled $2.1 million,
the insurance services office said.

The loss ratio went from 57.4% in
the 1966-1968 period to 59.3% in
1967 to 1968, it added. -

E & 0 made mandatory

The governing body of Ontar-
io's lawyers, the Law Society of
Upper Canada, has made it man-
datory for attorneys in that prov-
ince to take out $100,000 errors
and omissions insurance policies.
Guardian Insurance Co. of Cana-
da is providing the market for the
coverage at $89.50 annually.

Exclude air

pollution,

nNnNo,se cover

LONDON-Aviation
have excluded noise and pollution
from aircraft and airport opera-
tors' liability policies because of
American attitudes.

Stating this at the annual meet-
ing of the Aviation Insurance
Offices Assn. in London, its
chairman, Jack Hine, declared:
"The U.S. growth in environmen-
tal consciousness has led to the
danger that aviation
might have to meet enormous
damages for pollution claims that
were never envisaged when the
policies were framed.

"No cover is available for these
newly excluded perils, except
perhaps for light aircraft, partic-
ularly those - engaged in crop
dusting.

"Cover in accordance with the
limits laid down in the Rome con-
vention is still available for bodi-
ly injury or property damage di-
rectly caused by aircraft noise

alone.”

insurers

insurers

MR. HINE emphasized that the
aviation market had proved itself
equal to cover needed for jumbo
jets and that the two airline-
owned insurance companies were
moribund, even though they had
not disbanded.

Dealing with market prospects,
he said: "The cost of hull insur-
ance has in some cases shown a
downward tendency. It will be
necessary to avoid the large re-
ductions in rates that produced
unfavorable results in '65 and '66.

"The value of a wide-bodied jet
is on average about five times
that of its predecessors and only
slightly more than 100 of them
have been delivered. This means
few premiums on a limited num-
ber of costly units, with conse-
quent lack of spread.

"The price of passenger and
third party cover has stayed
steady, and injury awards have
risen substantially.”

As far as pollution and noise
cover is concerned, Business In-
surance sources in London point
out that difficulties over this are
an anxiety to the insurance mar-
ket but that, in some cases,
Lloyd's still might be able to con-
sider them as special risks. =

Mass youth

health cover

SACRAMENTO-T h e Califor-
nia legislature has been asked to
approve what would be the na-
tion's first mass health insurance
program offered youth by private
mnsurance carriens.

The state board of college trus-
tees, meeting at Los Angeles, au-
thorized voluntary insurance for
between 150,000 and 200,000 Cali-
fornia students of college age.

Dr. Vernon A Ouellette, state
college dean of student affairs,
told the educational policy com-
mittee of the trustees that "the
prospective policyholders are at a
distinctly sturdy time of life from
the viewpoint of risk and bargain
insurance rates should be avail-
able.”

If the legislature approves, the
19 campuses within the state
would offer a single plan, after
bidding by insurance firms. The
combination of one insurance pol-
icy for an entire system of col-
leges is considered unprecedented
and apt to provide considerable
savings for the individual stu-
dents, who would pay for the in-
surance provided by the plan. -



Grand iury indicts five
in State Fire bankruptcy

MIAMI-A federal grand jury
here has indicted Florida State
Rep. Carey Matthews and four
other men in connection with the
bankruptcy of Miami's State Fire
and Casualty Co.

The jury also named Texas fin-
ancier S. Mort Zimmerman; Ben-
jamin E. Dobson, one-time presi-
dent of State Fire; Anon de Nur,
its vp, and Samuel- Giller, former
board chairman.

A 19-count indictment alleged
that the five "unlawfully, wilfully
and knowingly devised a scheme"
to defraud policyholders, claim-
ants and public minority stock-
holders of money and property.

The indictments concluded a
two-year investigation.

At the beginning of 1968, State
Fire reported an annual premium
volume for commercial coverages
of more than $3 million. Writings
for businesses were concentrated
in fire and allied lines, inland ma-
rine, workmen's compensation and
general liability. At the time it
went into receivership, State Fire
had about 7,000 policyholders,
down from about 70,000 in 1967,

and about $100 million in unset-
tled claims.

TWO COMPANIES controlled

by Mr. Zimmerman,
Bancshares Inc. and

Capital
Florida
Bancshares, were named as part
of the conspiracy, which the jury
claimed milked $2 million from
State Fire while the defendants
controlled the company.

According to the indictment,
the milking was accomplished
through stock manipulations and
the fattening of Capital Banc-
shares, a Texas holding company.
The jury charges that the defend-
ants turned over to Capital Banc-
shares about $1.5 million in "lig-
uid and readily marketable assets"
in exchange for 75,000 shares of the
common stock of Miami Beach's
Mercantile National Bank, which
the government said the defend-
ants knew was not readily market-
able because of Zimmerman's con-
trol over that bank.

Rep. Matthews, one-time Flori-
da house majority whip and a
member of the house insurance
committee, served as a vice presi-
dent and general counsel for State
Fire in 1967 and 1968 when Mr.
Zimmerman controlled the firm.

Mr. Dobson is a former Florida
deputy insurance commissioner.

The indictment contends that
the conspiracy to violate U.S.
statutes began on Oct. 10, 1967,
and involved a series of meetings
of the defendants in subsequent
months at the Mercantile Bank or
in State Fire's Miami offices.

IT SPECIFIES 13 counts of
mail fraud, five violations of Se-
curities and Exchange Commis-
sion laws, and wire fraud as well
as a conspiracy to defraud State
Fire minority stockholders and
policyholders.

Maximum penalty for each
mail fraud charge is five years in
jail and a $1,000 fine. The SEC
counts carry a maximum of two
years and $1,000 fine, as does the
wire fraud charge. Conviction on
the conspiracy count alon:e carries
a maximum penalty of five years
plus a $10,000 fine.

Rep. Matthews, named in all
but two of the SEC counts, de-
manded an immediate trial and
protested his innocence.

"There is no substance to the
charges against me," he said and
requested and was granted a leave
of absence from his house seat
“"until I'm vindicated.”

MR. ZIMMERMAN

surren-

dered in Miami and was released
on his own recognizance. His
attorney instructed him not to
comment on the indictment,
which Mr. Matthews charged was
"essentially political in nature.”

State investigator:- testified
during legislative hearings that
Rep. Matthews and his law firm
accepted $202,000 from State Fire
during the 15 months he served
as counsel. Rep. Matthews himself
set the figure at $146,000 during
an inquiry by the house ethics
committee.

The indictment was presented
to the grand jury by Assistant
U.S. Attorneys Neal Sonnett and
Lloyd Bates. Mr. Sonnett, chief of
the criminal division in Miami,

Continued on page 42
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Annual Safety-Security and

Loss Prevention Issue -- June 7

Ad closing
date: May 25

Major Selling Force to Loss
Prevention Managers & Key

Buying Influences in the na- O

tion's 14,000 leading corpo-

rations.

business insurance

for buyers of employe,
property and liability protection «
pension investments « financial services
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FIRE EXTINGUISHING SYSTEMS

FIRE & INTRUSION ALARM SYSTEMS
SECURITY PERSONNEL SYSTEMS & SERVICES
2-WAY RADIO & CLOSED CIRCUIT TV SYSTEMS

MAJOR MEDICAL INSURANCE & HEALTH
FACILITIES

SAFETY EDUCATION PROGRAMS & INCENTIVES

If your business is providing any of these products or
services, this is the one selling opportunity you should
not overlook. Reserve your ad space today!

N.Y. 630 3rd Ave. 212/986-5050

Chicago 740 Rush St. 312/337-5200
L.A. 6404 Wilshire Blvd. 213/651-3710

"How can you have all the answers,
Williams, when | don't have any questions?"
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State Fire...

Continued from page 41

said the State Fire case was con-
sidered of "national importance”
by the Justice department.

"It was the culmination of more
than two years of investigation by
agents of the Post Office and the
Securities and Exchange Commis-
sion," Mr. Sonnett said.

State Fire's troubles came to a
head in April, 1969, when former
State Insurance Commissioner
Broward Williams placed the com-
pany in conservatorship He
charged that the company's assets
included dubious stock and that
claims and debts exceeded the
assets.

Receivers since have estimated
total debts and claims against the
company at nearly $100 million,
although the claims include in-
surance cases normally settled for
far less.

Mr. Zimmerman named Mr.

Dobson as State Fire's president
shortly after Capital Bancshares,
a Dallas-based firm, took control.
Previously, Mr. Dobson had been
exec vp of North American Guar-
anty Insurance Co., an Arkansas
firm that collapsed in October,
1967.

State Fire's future didn’t im-
prove with Mr. Zimmerman's de-
parture in the summer of 1968,
Another corporation, Mal-Bal, ac-
quired control and, according to
Commiissioner Williams, surety
bonds were underwritten by State
Fire for dubious loans.

Mr. Williams charged that one
$350,000 wound up in the hands
of a New York man who allegedly
passed on $181,500 to a Mafia fig-
ure, John Masiello Sr.

But, according to State Rep.
Kenneth MacKay, a member of
the committee that investigated
State Fire's troubles for the legis-
lature:

"If organized crime took this
company over, it did so after it

wwaAas b folie o -
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Lloyd' s backs monster

Continued from page 1

as an ordinary, though unusual, commercial risk. Underwriters
studied the chance of the monster being caught, bearing in mind
that it has been hunted for many years. Then they quoted their
premium accirdingly,” Mr. Lycett said.

The odds against the monster being caught, according to the
Lloyd's market, are 400 to one. After all, the loch is sea-deep in
places. But they have prudently made sure they are on the
winning side if it is found. For the master-policy lays down that
the underwriters involved will become its sole owners, and will
have the right to exhibit it, if it is caught undamaged.

Who will decide if it is genuine? The underwriters have
thought of this, too. They have written into the policy that the
Curator of 3ritain's Natural History Museum must settle any

argument.
There'll be a rare hunt in Scotland this summer. But the

underwriters are pollution-conscious, and have imposed the
condition that no contestant must use any equipment that would
affect the natural state of the loch.

Promotion man Russ Taylor says: "With this amount of money
on offer someone ought to win. Anyone in the world can

enter-even U.S. Navy men if they think they have the scientific
know-how to unlock the secrets of the loch that have defied so

many people.”

- The
Challenge
of

Change ...

If you are a risk manager or insurance buyer
you're part of today's Challenge of Change.
Because of your position your company
looks to you for guidance to meet its chang-
ing insurance requirements. We can help
you - we're part of the challenge of change

too!

Gulf offers life, health and disability income
products to solve the needs of the people
in your business... products like split
dollar insurance plans, deferred compen-
sation programs, pension and profit sharing
plans... products which provide money
when needed most in,the event of the death
or disability of key men, sole proprietors,
partners and close corporation stock-

holders.

As you contemplate your continuing task of
meeting the challenge of change, remem-
ber, you have a Gulf Agent nearby who
can help you - and a phone call or letter
to our Marketing Department will put him
in touch with you... immediately.

GULF GROUP COMPANIES

GULF INSURANCE COMPANY
ATLANTIC INSURANCE COMPANY
SELECT INSURANCE COMPANY
GULF ATLANTIC LIFE INS. CO.
WESTERN SECURITY LIFE INS. CO.

VWash Watch

Continued from page 12

priations for the program orga-
nized labor the labor department
and the department of Health,
Education, and Welfare have
asked for funds to carry out their
.respective functions under the

act.

SEN. EDWARD KENNEDY (D.
-Mass.), one of the nation’'s
leading proponents of comprehen-
sive national health insurance,
leveled one of his hardest blasts
vet at the private health insur-
ance industry in the opening day
of hearings on the subject by Sen.
Russll Long's (D.-La.) powerful
Senate Finance Committee.

He described the health care
system in America today as "un-
American”™ because he said it
doesn't rely on competition and
the informed choice of the indi-
vidual citizen to guarantee the
products are available at reasona-
ble prices in the market place.

"Some will object that there is
competition--competition annong
health insurance companies," Sen.
Kennedy said.

Well, he continued, this may be
true, but "it is competition for

profits not for health services.

"THE COMPETITION is so
fierce," he said sarcastically, that
it has "forced even nonprofit
companies like Blue Cross and
Blue Shield into practices that
skim the crearn off the insurance
market and leave many Ameri-
cans with exorbitant premiums,
or without any health insurance
at all.”

Sen. Kennedy, as chairman of
the health subcommittee of the
Senate Labor and Public Welfare
Committee, has been holding ex-
tensive hearings on national
health insurance.

He told the finance committee
his hearings have produced
"strong evidence that the insur-
ance industry has neither the
ability nor the will to control
costs or promote efficiency in the
health system.

"They take the path of least
resistance,” he said. "They simply
raise their premiums to cover the
inefficiency and inflation. And
they add their profits on the top.
Competition in the insurance in-
dustry is costing us billions of
dollars in waste and inadequate
health care. It is doing nothing to
control costs, to stimulate new re-
sources, or to improve the quality

of service.”

SEN. KENNEDY charged that
doctors "reach tacit agreements
about prices among themselves,
with the active support and bless-
ing of the insurance industry.
They refer their patients to hos-
pitals, which charge what they
please and then coerce the insur-
ance industry into paying what-
ever price they think the public
will bear.™

He noted that some opponents
of his approach to national health
insurance have labled the bill
monolithic and have raised the
"spectre of opprossive federal
control of health services.”

"In fact,” he said, "the only
thing monolithic about the bill is
its proposal to create one national
public and private insurance poli-
cy for all Americans. It replaces
the many fragmented public and
private insurance arrangments we
have today with one public insur-

AN cCceses System- [

Malpractice suit

The wife of a Pennsylvania
rnan who died 10 days after hav-
ing his tonsils removed at Green-
wich, Conn., Hospital, is suing
the hospital and its doctors for
$750,000 in negligence damages.



Firemaris Fund paid
$245,122 bank heist

claim within 30 hours

NEW YORK-Just 30 hours af-
ter three bandits stole $245,122.97
from the Community National
Bank on Fort Hamilton Army
base, Brooklyn, N.Y., an insur-
ance check.for that amount was
presented to the bank's chairman
by Robert Vairo, resident vp of
Fireman's Fund American Insur-
ance Cos. here. Payment was
made three hours after verifica-
tion of the loss under the $1 mil-
lion banker's blanket bond Fire-
man's Fund writes for the Com-
munity National Bank.

"It was easy to do," Mr. VVairo
said in an interview with Busi-
ness Insurance, "because a bank
reconciles its accounts at the end

VIII:rON OFFICE -0

MUNITY 1 BANK
VAL BANT

JMPANY OF NE
HOURS

Giil FRI
3-1 9 ULT

Thirty short hours after robbers
took $245,122.97 from the Com-
munity National Bank, Fort Ham-
ilton army base, Brooklyn, N. Y.,
Fireman's Fund American Insurance
Cos. paid the claim. Robert VVairo
Iright) presented a check for the
full loss to Thomas Schleier, chair-
man of the bank's board. Payment
was made three hours after veri-

fication of the loss.

of each day. The robbery took
place before opening time on
Tuesday morning (April 13).
Nothing had been transacted be-
tween the night before and the
robbery, so we could pin down
the exact amount of the loss. Just
before noon on Wednesday we got
the figure and | gave the order to
go ahead and issue the check. At
3 p.m., right on schedule, | pre-
sented it to Community National's
chairman, Thomas Schleier.”

The television cameras of ABC
and CBS were whirring away at
the presentation, and accounts of
the speedy delivery were seen on
network news programs that
night. "It's good public relations
to get your insured’'s money out
right away.,” said Mr. VVairo, "and
the media showed great interest
because of the dramatic nature of
the theft.”

THE

ROBBERY had taken

place on April 13 after the three
bandits, sporting skiers' woolen

face had

masks, kidnapped
Charles DiSogra, the bank's man-
ager, and held him overnight in
his sister-in-law’'s home on Staten
Island along with 13 of his rela-
tives and friends. The next morn-
ing the robbers forced Mr. Di-
Sogra at gunpoint to help them
steal more than $245,000.

The whole procedure was
. marked by professionalism and
familiarity. Mr. and Mrs. DiSogra
"Charlie™ and
"Marge" by the bandits, who did
not forget to spray the lens of the
bank

were called

television cannera with
black paint. After taking the
money, the two robbers called
their confederate who was guard-
ing the hostages back on Staten

Island, and then fled.

"The FBI has since caught two
of them and picked up $62,000 of
the money,"” Mr. VVairo reported.
"One of them is a convicted coun-

terfeiter who had the temerity to .

salt the stolen money away in a
safety deposit box at First Na-
tional City Bank.”

Mr. VVairo also said that "nor-
mally when you have a claim of
this size-be it fidelity, fire, or
whatever-it's a more difficult
thing to settle quickly. In this
case there was no question of fi-
delity and the timing of the theft
made it easy to ascertain the

=Aarmount stolem " 1
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tandard Oil (Indiana),

wewant your
INstirance business.

1 R.B.-ONES
n«)1 INSURANCE

In New Ybrk were Benedict & Benedict

This ancient

mariner

found a safe port
in Savannah.

Savannah Machine and Shipyard Company
has played an important role in world
shipping for forty-three years: building,
converting and repairing ships. And the
company's 540-foot dry dock generally
accommodates modern merchantmen.
Recently, however, a three-masted
square rigger put in for repairs. The
Cruz del Sur, star of the film -
"A High Wind in Jamaica",
required work on its hull and
top hamper ( 15 yardarms, 25
sails, and 9 miles of rigging).
The Savannah Machine and
Shipyard Company "snapped
to", and, today, the 174-foot
craft is a floating exhibit
at a Savannah maritime

museum.

Keeping things shipshape.
The Savannah Machine and
Shipyard Company, and its asso-
ciate Ductile Iron Company of
America, employ 1200 people during
peak periods. Sheet metal, pipe fitting,
wood working, and machine shops -
backed by an engineering staff - makes
it the largest marine facility in Georgia.
The heavy equipment, involved rigging, and
Federal and Maritime exposures create a high
risk classification in workmen's compensation
insurance. Their insurance broker, William H. Brown
of the John D. Carswell Company, recommended
Argonaut Insurance with its background in handling large
workmen's comp risks, safety engineering, and experience in
Federal and Maritime coverage needs.

Argonaut comes aboard.

W. Ballard Powell, who heads Insurance and Safety for the
Savannah Machine and Shipyard Company reports progress:
"Since signing on with Argonaut in March 1969, we've instituted
monthly meetings between safety committees and an Argonaut
safety engineer. Every quarter, company, agency, and carrier
representatives meet to review claims and to spot potential
problem areas. It's working out fine. Together we've been able to
effect a sizeable drop in time-loss accidents and expedite the
handling of involved claims.”

The changing tide of insurance.
Providing workman's compensation coverage
in unusual and high risk situations is Argonaut's
specialty. We have experienced underwriters,
safety engineers, and claims examiners trained
to handle specific industries and we back up
every claim with prompt service.

Call Argonaut and we'll help you plot a
course for some rewarding workmen's
compensation accounts.

@ Argona”t |nSurance Com anies HOME OFFICE: MENLO PARK, CALIFORNIA

Prificipal Offices: SAN FRANCISCO - LOS ANGELES - PORTLAND - BOISE - DALLAS - NEW ORLEANS - CHICAGO
MINNEAPOLIS - ATLANTA - NEW YORK and other major cities. - Overseas: SAIGON, VIETNAM - BANGKOK, THAILAND
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UMW, officials and bank guilty of conspiracy

WASHINGTON-The United
Mine Workers of America, its
multimillion dollar retirernent
fund and the union-owned Na-
tional Bank of Washington have
been held jointly liable in a $75
miillion breach-of-trust suit filed
here in 1969 by a group of miners
and miners' widows.

The decision was handed down
in a federal district court here
after a month-long trial, without
jury, argued in February (Busi-
ness Insurance, Feb. 15). Judge
Gerhard A. Gesell wrote the 45-
page opinion and agreed with vir-
tually every contention the plain-
tiff made in the suit.

Despite the fact that the union's
retirement fund was named in
the suit-and indeed found partly
culpable-it is not likely the fund
will be hurt financially by the

11

ruling. In fact, it's treasury will
be enriched. Judge Gesell indicat-
ed that, although he found that
the welfare fund had been a prin-
cipal and continuing participant
in the conspiracy that drained
money from the fund, damages
would be paid to, rather than as-
sessed against, the treasury. The
award, the exact amount of which
will not be known until a penalty
hearing June 21, will thus flow to
the fund's 70,000 beneficiaries af-
ter court costs and attorneys' fees
are deducted.

IN HIS RULING, handed down
Feb. 28, Judge Gesell also said
that W. A. Boyle, the controver-
sial president of the union, must
retire as a trustee of the UMWV

Welfare and Retirement Fund

Inc. by June 30.

Interestingly enough, the feder-
al judge also agreed with the
plaintiffs’' lawyers that, in a sense
at least, it was John L. Lewis, the
late and long-time h6ad of the
union, who had chiefly been on
trial.

Mr. Lewis, who lead the union
for 40 years until his nominal
retirement in 1960, had been re-
peatedly guilty of "more than a
mistake of j udgment,” of "a clear
case of self-dealing” and of initi-
ating a conspiracy for which
others must now pay heavy pen-
alties, the judge said in his opin-
ion.

The June 21 hearing will fix
the amount of damages to be as-
sessed against the union itself, the
bank and possibly some of their
ndividual officers. The judge did
indicate that both the union and

HERES WHAT AN
EMPLOYEE BENEFITS PROGRAM
CAN LOOK LIKE
TO AN UNINFORMED EMPLOYEE.

And who can blame him? When a lot of money goes
into a benefits program that nobody understands,
people don't realize the value of the program the

company has set up.

It's important to make your employees aware of the
day-to-day benefits, and the long term security the
program you've worked out provides them with.

Halltech Reports are designed to do iust that. They
provide a clear and concise, dollars and cents
account for every person in your company that tells

him exactly what benefits you have arranged for
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the bank, whose assets "will nec-
essarily feel the major impact of
the j udgment,” could be "serious-
ly inj ured” if damages were as-
sessed for 20 years of misconduct
and said he would adopt a three-
year time limit.

THE PRIMARY conspiracy of
which the federal court judge
found all the main defendants
guilty revolved around the "ex-
cessive accumulation™ over 20
years of large cash deposits, pay-
ing no interest, by the $160-mil-
lion-a-year welfare fund in the
union-owned bank, to the benefit
of the bank and thus of the union.

The effect, he held, was opera-
tion of the fund by union and
bank officials "so as to give their
special interests collateral advan-

tages" while denying fund benefi-

-l.-dp

him in plain, simple language.

--==/R

When your employee knows what you're doing for
him you really capitalize on your benefits investment.

Write for free sample Halltech Reports and descrip-

tive literature.

We'd like to show you how they work for you.

HAL-LTECH ASSOCIATES

Employee Communications Service

200, East 42nd Street

New York, New York 10017

(212) s67-8384

ciaries the millions of dollars in
increased payments that may
have flowed to them from more
profitable investments. The Na-
tional Bank of Washington, the
city's third largest, the judge
said, "knowingly participated in
a continuing breach of trust that
has rebounded substantially to its
own benefit.”

One effect of Judge Gesell's de-
cision is that all mine union and
welfare fund deposits will have to
be withdrawn from the union-
owned bank by June 30. These
funds have totaled as much as
$75 million, or 30% of the institu-
tion's deposits.

INn his opinion, Judge Gesell
also noted that Mr. Boyle had
"violated his duty as a fund trus-
tee"” by "bullying through” in a
"hasty power play" an increase in
the miners' pensions from $115 to
$150 a month in July, 1969, at a
time when he stood to gain politi-
cally in a union presidency re-el-
ection drive.

It is expected that defendents
will appeal the court's ruling. m

Striking
papas sue

National

MIAMI-Three National Air-
lines employes have filed a class
action suit in circuit court here to
force an insurance firm to pay for
pregnancies and other medical
expenses incurred during last
year's prolonged strike.

The three complained that
Travelers Insurance Cos. has re-
fused to honor a group accident
and sickness policy on the
grounds that the strikers had
been terminated by National after
they struck Jan. 30, 1970. Accord-
ing to the plaintiffs, they were
"Nnever terminated in their em-
ployment and coverage of the
policy was in full force" during
the four-month walkout by mem-
bers of the Air Line Employs
Assn.

Although most of the 3,600
striking agents and clerks desig-
nated in the class action are
based in Miami, the three indi-
vidual plaintiffs work out of Na-
tional's Tampa, Fla., station. They
are Dwane Kerbo, Robert D. Col-
lins and Donald Pressley.

THE THREE complained that
they had become indebted for
$467, $532 and $645 in medical
bills because their wives became
pregnant during the strike and
delivered in either October or
November.

The plaintiffs contend that af-
ter National advised all striking
employes on Feb. 2, 1970, that
the walkout had terminated the
group policy, strikers should have
been able to apply for individual
coverage. They indicated that the
policy included a provision under
which strikers could apply and
pay a premium for individual
coverage within 31 days after re-
ceiving notice of the group policy
termination.

The plaintiffs said they made
claims for their medical bills but
that Travelers refused to pay on
the grounds that the strikers
"were terminated as employes
subsequent to Jan. 31, 1970, and
that coverage under the group
policy was terminated as of the
date of termination of employ-
ment.”

They claimed that the total
amount of medical benefits de-
nied to the strikers by Travelers
was "in excess of $5,000" and
they are seeking to have the court
fix appropriate damages. -



Death gamble' result

of pension law change

ALBANY, N.Y_.-There is a
new game being played here by
legislative leaders and state exec-
utives. It is known as the "death
gamble” and is being played be-
cause a single phrase was deleted
from a pension law passed by the
legislature in 1970.

Because the phrase was left
out, there is now no upper limit
on the amount a beneficiary could
receive on the death of a state
executive, legislator or legislative
employe who was past retirement
age and still in office. Potential
death benefits are now in the
$250,000 to $500,000 and upwards
range for some leaders and exec-
utives.

If an employe who stays at
work after he has reached retire-
ment age, dies while he is still in
office, under state law his benefi-
ciaries are entitled to death bene-
fits equal to the entire amount
that the state and the employe
himself have set aside for his
pension during his career. Which
means, the employe's beneficiary
can collect his entire unused pen-

sion.

THE AMOUNT IS payable ei-
ther over a period of years or in a
lump-sum by the New York State
Employes Retirement System.
The funds for the system are con-
tributed primarily by the state.

Al limit was placed in the law
in 1968 on the amount of death
benefits when the legislators gave
themselves a better pension thanr
that enjoyed by Civil Service
state workers. It said that benefi-
ciaries of legislators could not
collect more than 20 years' worth
of benefits. In other words, no
matter how long a man had
worked, the death benefits would
be figured as if he had worked
only 20 years. That limit is no
longer in effect.

State Civil Service employes’
death benefits are computed with
an old formula whose pension
provisions are not as generous as
those in more current formulas.

The Civil Service pension plan

Nixon plan
criticized by

teamsters

BURLINGAME, Ca 1.-E inar
Mohn, Teamsters Union leader
and chairman of western labor's
California council for health plan
alternatives, terms President Nix-
on's national health plan as "com-
pletely inadequate and deficient
on two major counts.

"The proposed plan," he de-
clared, “"would Still operate
through the private insurance in-
dustry. This is a waste of money.
The plan also lacks quality and
cost controls on hospitals and doc-
tors.

"The President has come
around a bit with this bill,” Mr.
Mohn added, "just as he did with
deficit spending in his new budg-
et. But the- same old insurance
industry would handle the pro-
gram, and in the same old way.
His plan really would do nothing
that isn't done now, except to set
up a pool to take care of those
earning less than $3,000 a year."

The council headed by Mr.
Mohn encompasses the AFL-CIO
and all major independent unions,
including the Teamsters and
UAWV. It helped write and has
endorsed the national health in-
surance bill introduced in Con-
gress by Sen. Edward Kennedy

(DO. " NMass. ). =

allows an employe to retire at
half pay after 25 years at age 55.

On the other hand, the legisla-
tors' plan allows the employe to
retire at half pay after 20 years
of service. Five of those years
must be in the legislature, the
rest in other branches of state

government.

THE DELETION of the phrase
in the new law did away with the
20 year limit.

A spokesman for the Employes’
Retirement System said that the
sentence, an amendment to a sec-
tion of the Retirement and Social
Security Law, read as follows
(the deleted phrase will appear in
parentheses):

"The benefit provided herein

shall be in lieu of the ordinary
death benefit presently payable
under other provisions of this
chapter, unless the benefit under
such provisions shall be in excess
of those provided for herein, in
which event the greater benefit
shall be payable, (except in the
case of a member covered under
the provision of section 80a of
this chapter, such members' pen-
sion reserve shall be based on not
more than 20 years of service,
credited under such section).”

Section 80a refers to the legis-
lative pension plan.

The death benefit payments are
quite a bit lower for employes
who die after they retire. For this
reason, the decision to remain in
office after retirement age is
known as the "death gamble.”

One reason the death benefits
are so high is that they are based
on annual earnings. Earnings
consist of expenses and lump-sum
expense allowances as well as
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There's a man behind you.

Latham-Stevens Company services continue long after the
sale. We counsel with our clients periodically and
especially in times of loss. Then we help them

get the most equitable settlement with the

least delay and confusion. Call the man

from Latham-Stevens today, and get the

services of a professional who'11 be

behind you when you really need him

VA Latbam-Stereils Company

Harrisburg, Pa.- (717) 232-6661

Buyers of Insurance for Commerce, Industry and The Family.

Stop fires dg in

seconds before you're
floe€lediffor weeks.

4 JJ /.

There's a world of difference between a fast-

fire-fighting system and the 50-year old sprinkler.
That difference is virtually making fires obsolete.
.Along with structural damage from water, sub-

sequent downtime, equipment loss, and the high

cost of lost billing.

So Fenwal, leading developers of explosion

suppression systems for industry, came up with an
absolutely dry idea. The Fenwal high-speed fire

suppression system.

A Fenwal system reacts to fire, smoke or

o

heat *so in as littleas milliseconds, 'long before a
sprinkler system would let go. Seconds later, a
people-compatible, dry, non-corrosive gas snuffs out
the fire before damage is done. The entire area is

left clean, ready for immediate reuse. Now doesn't
that make sense?

To see this system in action, write or call Mr.
George Grabowski, Division Manager, to arrange
a showing of the film, "The Fireaters." Fenwal
Incorporated, 411 Main Street, Ashldnd, Mass.
Phone (617) 881-2000.

F INVVAL
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No red tape in Arkansas -ork comp program

LITTLE R OC K-Arkansas'
Workmen's Compensation Act is
administered smoothly by a three-
member commission who maintain
that there's no political interfer-
ence or burdensome red tape, but
commission members see faults
that state legislators balk at cor-
recting.

Compared to neighboring
southern states, "VWe're not be-
hind; but in comparison with
other light industrial states, |
think we're behind,"” said Mr.
Jimmie D. Clark, labor's repre-
sentative on the commission. The
other two members are chairman
Mark E. Woolsey and 3 arnes F.
. Cross.

On the plus side, the state's

voters responded

affirmatively
for unlimited medical care and

weekly cash benefits in a referen-

dum election in 1968. The fight
for this initial act was led by
labor organizations.

BEFORE THE ACT was passed,
an injured worker was limited to
$49 a week for a maximum of 450
weeks or a total not to exceed
$19,500. The limit of $49 a week
still holds true but the perma-
nently disabled worker now can
expect to draw this sum for the
duration of his life, according to
Mr. Clark. The minimum amount
paid weekly to a worker is $10.

If it's necessary, the cornmis-
mon can direct the employer to
give the injured employe what-
ever medical and hospital serv-
ice and supplies that may be
required and for whatever time
period that is needed.

"The commission has a great

Is your health plan gulping down
your corporate treasury ?

Group insurance is a corporate necessity. It can also be a
money-eating monster. A good health plan, for instance,
should have sophisticated safeguards against inflation.

It should be carefully designed and painstakingly administered

- to stretch, not waste, your corporate dollar. A good group
insurance program, of any kind, should stabilize your costs.
We have a long history of putting together good
programs for some of the finest companies in America.
Write us for the detailed information we »

can't provide you with.here.
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deal of power when you consider
the rules of the commission that
we have to operate with, such as
allowing addtional evidence to be
presented or denying it,"” Mr.
Clark said. "The commission has
a great deal of power to expedite
claims.”

If a claim isn't controverted, a
claim referee settles it and the
claimant can expect his first
cheek in two weeks after filing.
Some contested cases have gone
to the Arkansas Supreme Court
and have taken as long as one
and a half years to settle. The
commission's

actions probably

have been upheld more than 90 %
of the time in the High Court.

Here are some of the benefits
that need. changing, according to
Mr. Clark:

- The $49 a week limit on

MUTAL

LIFE INSURANCE COMPANY
PO.Box 7378, Philadelphia, Pa. 19101

cash benefits. He said, "We are
behind on our weekly average
salaries, which it is supposed to
be based on." He said that it
should be increased to at least the
national average of $57 a week.

J. Bill Becker, Arkansas presi-
dent of the AFL-CIO Union, said
that this needed to be corrected
in the legislature, which is now in
session. "The benefits have fallen
behind since 1968," but Mr. Beck-

er said he didn’'t know the

amount of weekly benefits that
his organization would ask for
during the legislative session.

"We have a fairly good law, but
it needs updating periodically,"”
Mr. Becker said. "We don't like to
go to the initiated act route to get
these benefits changed, but we
have in the past and we wi in
the future if we have to."”

The state's Workmen's Com-
pensation Act was approved in
1948, again through an initiated
act. The legislature always has
been reluctant to pass legislation
that could be construed as anti-

business.

ARKANSAS' NEVW Democratic
Gov. Dale Burnpers has not of-
fered legislation so far that would
change features of the compensa-
tion law and he isn't expected to
introduce such legislation.

- The law doesn't require a
firm that hires less than five em-
ployes to keep workmen's com-
pensation insurance on its em-
ployes.

"Really there's no reason for it
(the five-employe limit)," Mr.
Woolsey said. "If an employe is
hurt, he's hurt just as bad as
anybody who has more than five

J

employes."

The commission chairman said
that some factions think that it is
unfair for the small employer "to
undergo the burden of the ex-
pensive workmen's compensation
coverage. But the fact is th]at the
coverage also protects them from
any lawsuit and damages sus-
tained on the job. So I'll say that
there is no real good argurnent
for having the numerical excep-
tion. The insurance has good ad-
vantages for both parties."”

Since the inception of unlimited
benefits, brought about by the
1968 Act, insurance premiums
have gone up 40% in some eases,
Mr. Clark said, but the cost could
be worth it for employers with
under five employes.

"Some business have literally
been driven out of business be-
cause of it,"” Mr. Clark said. He
noted that without the insurance
injured employes had sued» sue-
cessfully for lost wages.

- Employes should be able to
choose their own doctor when
they are injured; now, they must
go to a company doctor first.

Mr. Clark said that this subject
was "really close to my heart”
because of the conflicting medical
opinions that the commissioners
had heard in hearings they have
conducted. He said that only 17
states give the injured employe
the right to pick his own physi-
cilan.

"It presents a lot of problems,"
Mr. Clark said. "l think we've
found-l wouldn't say that the
attending physician was ever
prejudice knowingly-but | think
that in some eases the injured

Continued on page 47

At Adams and Porter, we plan business insurance
programs. Since 1907 service-after-the-

premium has become a byword.

Today everybody talks about doing his own
thing. At Adams and Porter our thing is

to provide a competent business insurance
planning service at the lowest possible

cost to you.

One of the ways we provide experienced
service is through our Claims Department.

If damage does occur, this department
is staffed with knowledgeable professionals

who can process your claim fast.

Servicing what we sell.isa must at Adams and
Porter. If you're not receiving the attention you
want, give an Adams and Porter account
executive a call and let him take care of your
business the way you think it ought to be.

O

Adams & Porter

Houston: Cotton Exchange Bldg. (713) 227 5181
New York: 30 Church St. (212) 349-5900

Also in Los Angeles and San F-ancisco



Work comp ...

Continued from page 46
employe had to go back to work
when he shouldn't be. | think that
if he were given the right to
choose his own physician, it
wouldn't occur so often.”
However, if the affected em-
ploye knows about the law, Mr.
Woolsey said, he can enter a com-
plaint with the commission and

get another doctor appointed to
care for him.

= A number of states have
three-day waiting periods before
an employe can begin drawing
benefits for minor injuries, but
Arkansas has a seven-day waiting
period. Medical payments begin
immediately under Arkansas law,
and if the injury is serious
enough to keep the worker off the
job for two weeks, salary supple-
ments go back to the day of inju-
ry.

However, Mr. Clark said, "As
you can see, the time-period lapse
arbitrarily limits the number and
kinds of injuries that can qualify."

At least a three-day waiting
period should be in the law, he
said, "and I'm wondering why it
shouldn't be just one day.

"If, let's say, a man sustains a,
crushing injury to his finger and
he's off for two or three days,"”
Mr. Clark said, "they can put his
finger in some protective cast or
splint and he can go back and
perform his work in three days;
but he's not paid for the three
days he's off with the seven-day
waiting period."”

- Lawyers aren't compensated
adequately for their time and
work on small claims. Mr. Clark
said that the employer and his
insurance carrier are responsible
for payment of the employe's le-

gal fees. The rate of payment is
30% of the first $1,000 of com-
pensation; 20 % of sums in excess
of $1,000 but less than $2,000, and
10% of all compensation in excess
of $2,000.

Mr. Clark said that the com-
mission rules on many small
claims of $1,000 or less and "it
doesn't pay a lawyer to represent
a plaintiff. His time and talent is
more valuable than that.”

These are some of the major
items that the commissioners see
as wrong in the law, but they
were not too mucti concerned
with persons who are not covered
by the law.

THE LIMITATION in the law
reads: "Every employment car-
ried on in the state in which five
or more employes are regularly
employed by the same employer
in the course of business or busi-
nesses, except domestic service,
agricultural farm labor, institu-
tions rmnaintained and operated
wholly as public charities, the
state of Arkansas (state employ-
es now are covered under this
act as of 1949), any person en-
gaged in the vending, selling or
offering for sale or delivery to the
general public any newspapers,
magazines or periodicals, or act-
ing as sales agent or distributor
as an independent contractor of
or for any such newspaper, maga-
zine or periodical."

Before east Arkansas farmers
became highly mechanized in the
operation of their cotton and rice
farms, they utilized Negro helpers
and black domestic help was
prominant in the cities. In the
1960s this practice almost ceased
to exist because of federal wage
laws that affected farmers, and
blacks were dismissed from their

jobs.

Asked if east Arkansas farnners
put pressure on writers of the
1948 act to keep them free of the
law, Mr. Woolsey said, "My opin-
ion in not putting them in there is
that it might have jeopardized
its passing. It had to be voted
on by the people and they could
make it look big when they were
fighting it."”

However, he said, he could be-
lieve that the farmers were trying
to excluded themselves simply
because of racial temperament.

"l don't believe that was the
purpose,” Mr. Woolsey said. "Il
j ust think that the farmers were
conservative and didn't want to
come under this when it was
passed.”

He said that since the passage
of the act, agriculturally-related
work "to a certain extent has
been taken in" through commis-
sion decisions.

IN 1970 THE commission heard
270 cases and presently the com-
mission has a backlog of 15 cases,
"which is very small backlog,"”
Mr. Clark said.

The commission awarded a to-
tal of $26,705,675 in claim pay-
ments and medical expenses from
July 1, 1968, to June 30, 1970. The
commission figured in helping re-
solve 17,093 cases in one way or
another.

Claims fromm manufacturing en-
terprises came to 8,057, which
was the most for any one catego-
ry. These claims accounted for
$11,629,325 of the $26,705,675 in
total claims paid.

The philosophy of the commis-
sion, according to Mr. Woolsey, is
"that it (workmen's compensa-
tion) is part of the cost of pro-

duction or services." -

't}
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It's creativity, action, stability, continuity. Or to
out it another way, it is people... knowledgeable
people who realize that dollars aren't the only
answer to insurance problems.

First State Insurance Company is an organization
of such people, working through Agents and
Brokers in behalf of insurance buyers in need of 3

**4. 3 special purpose
INSURANCE

And, yes, First State does have capacity! More
than enough for its unique specialization - plus
close rapport with open-minded reinsurers. A,

use special ptirpose insurance for

risks without precedent, unusual risks, to

.- simplify complicated risks, to supplement

basic coverages. v#

FIRST STATE INSURANCE COMPANY '

AN OPEN CIRCLE COMPANY -

60 Batterymarch Street. Boston, Massachusetts 02110 « 61 7/357-8400 5

CCH AUDILEX'S timely new tape program

: THE NEW OCCUPATIONAL SAFETY AND HEAUH ACT EXPLAINED

Regardless of how few employees a business
has, if it affects interstate commerce, it must com-
ply with the drastic requirements of the recent
Occupational Safety and Health Act of 1970, which
authorizesthe Secretaryof Labor to setmandatory
safety and health standards for U.S. businesses
effective April 28, 1971.

In this new tape program produced through CCH
AUDILEX, Mr. George Taylor, Executive Secretary
of the AFL-CIO Standing Committee on Safety and
Occupational Health, explains and clarifies the
provisions of this encompassing law to provide all
concerned with a clear picture of exactly what the

new rules mean.

He carefully guides you step-by-step through tm-
portant points you'll need to know for rapid under-
standing of new rules governing-

« Recordkeeping & Posting Requirements
O Inspections

« Temporary Relief Measures

O Penalties

O Economic Assistance to Small
Businesses

- Employees' & Unions' Enforceable
Options

- Enforcement Procedures

and Other Drastic New Rules and Requirements.

Important, too, Mr. Taylorexplorestheeconomic
implications of the Act relating to the installation
of new safety equipment, bringing out-of-date in-
dustrial equipment into compliance with new
standards, etc.

There's Extra Help, Too

In addition to Mr. Taylor's tape analysis (available
in either cassette or 3% IPS 5" reel), this new tape
program also includes CCH's 128-page book "Oc-
cupational Safety and Health Act of 1970-Law
and Explanation" plus two handy "Outline and
Quizzer" booklets to test your comprehension of

the law.

Pertect tor Use

I AT STAFF MEETINGS
e AT HOME OIN THE OFFICE

e AT SEMINARS

®

COMMERCE. CLEARING,HOUSE INC

NEW yoRK cHicaco WASHINGTON

by George H. R. Taylor

only 12.50 ... ...

CCH-AUDILEX, 4020 W. Glenlake Ave.,
Chicago, 111. 60646

Rush... sets of Taylor's The New Occupational Safety and
Health Act Explained at $12.50 each. | understand each se.
includes a taped presenta-ion (indicate cassette or reel be-
low), CCH's Occupational Safety and Health Act of 1970-
Law and Explanation and two copies of a handy Outline anc
Quizzer booklet. Remittance with order saves postage, han,
dling and billing charges. Include sales tax where required.
[J Cassette (4441) 0 3% IPS 5" Reel (4440)

Also send... additional copies of Occupational Safety
and Health Act of 1970-Law and Explanation (5098)
at the following prices: 1-4 copies, $3.50 ea.; 5-9,
$3.20 ea.; 10-24, $3 e:.; 25-49, $2.80 ea.

Attention
(Please print)

Firrn

No. & st.

City & St,t* Zip
4441-2318
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Insurance buyer must direct

foreign insurance: Bickett

DALLAS-IN an examination
of,d omestic and foreign insur-
ance programs, the first consid-
eration of the insurance buyer is
to determine if he is responsible
for foreign insurance-and if not,
why not. That's the opinion of
Peter Bickett, vp, Johnson &
Higgins, New York City.

INn his talk, encompassing
specific coverages, marketing and
services, he told members of the
Dallas-Fort Worth chapter of the
American Society of Insurance

Management, "I have strong

on the fundamental

feelings
truth that some degree of head
This
doesn't mean that you have to
buy all of the insurance here, but
it does nnean you have to have

office authority is essential.

control, so coverage can be uni-

form.” Pointing out that most
companies have coordinated fi-
nanciar and legal programs, he
indicated that management poli-
cy should structure its insurance
program similarly.

Mr. Bickett cited experiences
of U.S. companies, who on aquir-
ing foreign firms, encountered
"fearsome" problems. Most of
these, ranging from a glass plant
in Argentina with 130 separate
policies to a department store
chain in Belgium with 76 poli-
cies, had no extended coverage or
business

interruption coverage

whatever.

CRIME OR 3D insurance is one

of the easiest and most suited

types for world-wide coverage.
Ocean marine is traditionally in-
ternational in scope, but often
overlooked is coverage of exports
from one foreign subsidiary to
another, and related inland ship-
ments.

Discussing the marketing as-
"The day
may come when we have a true

pects, Mr. Bickett said,

common market. Realistically,
however, there are few simple
solutions to global underwriting.”
Apart from underwriters' own
lack of facility, he said that fi-
nancial, tax and legal complica-
tions are the biggest problems.

"No worldwide program can
work without the services of an
international broke r," he con-
cluded. "Service is the active in-
gredient in making any world-
wide program work. You've got
to have an expert on your side of
the table to lead you through the
mumbo jumbo of this interna-
tional jungle.”

Mr. Bickett prefaced his re-
marks with a rundown of statis-
ties which reflect the growing
importance of international busi-
ness. For 80 of the top 200 U.S.
corporations, foreign operations
account for at least one-fourth of
sales, earnings or employes. Total
production cf American business
ovenseas comes to $200 billion,
equal to the gross national prod-
uct of Japan. Private investment
abroad has almost doubled since
1962 and last year rose by 9 % to
= 77 1

If your

luck holds out

you won't - j

Nneed us!

TALBOT, BIRD & CO.,

156 William Street, New York, N.Y. 10038

B
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C. C. (Bud) Griffin is manager if
the new Los Angeles office of *cr-
ren, McVeigh & Assoc.,
agement consultants based in San
Francisco. Mr. Griffin, a partner in
the firm has had 22 years expe-i-
ence in various insurance and ma,-

risk mai-

agemen- positicns, including - 3
years # ith the insurance dep] -t-
ment of Carnaticn Co. He is a pcst
presidert of tke southern Cali-
fornia chapter of the American
Society of Insurance Managerrent
and a past national director of
ASIM. The new office will counsel
corporate and governmental bodies
or, the structure cf risk management
programs and analysis of insurcnce
coverage, but nc insurance mar<et-
ing or placement will be involved.
Tte new office will serve southern
California and Arizona clients of

the firm more directly.
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But all too many otherwise judicious

businessmen rely on sheer good fortune

when it comes to protecting their capital

in transit. Somehow they overlook the

disasters that may result from insurance

which does not fit their particular require-
ments. Whether it is hull, cargo or inland
marine, our specialized personnel can

provide coverage for just about any risk

your clients may encounter.

COMPANIES INCLUDE:

INC.

CALEDONIAN INSURANCE COMPANY - CHRISTIANIA GENERAL INSURANCE CORPORATION OF N.Y.
EAGLE STAR INSURANCE CO,, LTD. - FEDERATION INSURANCE COMPANY

NORTHWESTERN NATIONAL INSURANCE COMPANIES

SERVICE FIRE INSURANCE COMPANY OF NEW YORK « SWITZERLAND GENERAL INSURANCE COMPANY, LTD.

O Giles...

Ccontinued from page 30

went to the cashier, asked wheth-
er the lady had paid for a bar of
the first brand name and, on be-
ing told she didn't, chased after
the customer and in the presence
of several people outside the
store accused her in a loud and
rude voice of stealing. This cost
the store and the manager exactly
$8,000.

On appeal, the supreme court
of Mississippi held that the man-
ager's qualified privilege was lost
by the unreasonable manner in
which it was exercised; that the
question of probable cause was
properly left to the jury; that the
lack of reasonable inquiry as to
whether the plaintiff had paid for
the soap or not indicated that he
did not care whether the accusing
words were true or false; that the
malice thus implied was a ground
for punitive damages. ( Southwest
Drug Stores oj Mississippi v. Gar-
ner-195 So. 2nd 837.)

DO YOU HAVE an insurable
interest in property by the exist-
ence of which you receive a bene-
fit, or by the destruction of which
you suffer a loss, regardless of
whether you have title to the
property?

The U.S. court of appeals has
indicated that you do. In the case
in question farmers contracted
with an agricultural association to
plant and grow corn on their own
land in return for a fixed sum per
acre. The fixed sum was to be
reduced in years when the crops
were poor. They also would re-
ceive a bonus for bushels of seed
corn over a fixed minimum
amount.

Did these farmers have an in-
terest in the corn that was insur-
able by the Federal Crop Insur-
ance Corp., even though the agri-
cultural association retained title
to the corn? In deciding that an
insurable interest existed, the
court pointed out that because the
farmers were engaged in growing

crops they were producers and
hence fell within the coverage of
the Federal Crop Insurance Act.
The court rejected the contention
of FCIC that the farmers were
not producrs because they accept-
ed a flat rate per acre for sirnply
providing land and services and
not actually selling crops. (CA.
7-Parks v. Federal Crop Insur-

ance Corp.-9/24/69.)

Funds...

Continued from page 6

is authorized to invest up to 30 %
of its assets in cormnmon stocks.
Buying stock to the tune of $20
million a month has meant com-
missions of about $1.5 million an-

nually.

MR. BEAME'S spokesman told
Business Insitrance that as of
January 31 New York City's five
pension funds-of which only
three buy stock-had total assets
of almost $5.8 billion. He said
that 5.83% of that sum is invested
in common stock. "Last year we

paid brokers commissions of
$600,000," he said,

we expect to pay $900,000."

"and this year

He also said that Mr. Beame
has stressed the buying of corpo-
rate bonds rather than city bonds.
"The pension funds are tax-free
anyway, so buying tax-free city
bonds with lower rates of return
was senseless, although it had
been done for years. With the
higher rates on corporate bonds,
we had a yield of 7.9 % last year.
That made for an overall yield of
4.6% since the inception of the
funds years ago. Anything over a
4% yield goes into the city gener-
al fund and can provide addition-
al benefits without cost to the

tT=a><pooaAay s r = _ -

Social-welfare reduced

Britain is to reduce social-wel-

fare pay-outs to strikers by $8 a

week under new government leg-
islation.

_BJEcT : Profitable Location for Offices

1. Overall tax on msurors reduced t011,5%
recent eawa & g/glsa jon.whic

efiminated Specia

casualty companles

2. Low car
av ra

ora

e an S?)ﬁs

tax on fire an

lus traditionall
or| ora lon la

elaware ap r% ltable Ioca|t|%r|1 .
h|Ce Shage i S nqmﬁ la F \y avalianle In

IVE new com-

mercial address... 16,000 sq. ft. per

For information on the new law and your

»: new office location, write
REALTY MANAGEMENT CORP.

/» 1700 Farmers Bank Buildin
Wilmington, Delaware 198

%* (302) 655-7261
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Foreign benefits plans benefit from

on-the-spot handling: Consultant

CHICAGO--Successful interna-
tional benefits planning depends
not only on listening to the people
in the local office but also on
knowing when to be skeptical of
them, advises Charles E. Tosch,
vp of Johnson & Higgins interna-
tional benefit department in New
York.

At a forum on international
employe benefits in Chicago Mr.
Tosch told corporate benefits
managers that the services of a
consultant are useful in providing
that necessary element of skepti-
cism. A consultant, he said, can
find out how other American
companies in the country handle
benefits and give the client a re-
alistic idea of where his company
should fall within the group.

Mr. Tosch detailed several areas
that every benefits manager should
explore before establishing a for-

eign benefit program.

THERE ARE TWO easy ways
to settle the problem of world-
wide versus local programs, he
said: You can initiate only the
benefits that the man in the'local
office thinks are needed and can
be afforded, or you can insist that
a single, rigid progrbm - be f61-
lowed everywhere.

"Today | find that companies
are usuing a blend of these,” he
said. Use of career average pay
rather than final pay as a pension
base and insistence on emp16ye
contributions are things central
management may quite properly
decide, he said, but once these
basic principles are established,
local management is usually
granted considerable leeway

If, however, the local country's
business customs don’'t offer
many examples central manage-
ment may have to provide more
guidance, Mr. Tosch added.

The consultant posed the ques-
tion "Should all employes be
treated equally?" and answered
himself with an emphatic "No.
Each needs separate treatment to

answer his wants.”

LOCAL NATIONALS, usually
the largest single group em-
ployed, require benefits that are
competitive with other U.S. com-
panies in the area, he advised,
while U.S. nationals should be
kept under the company's U.S.
benefit programs.

"This was difficult until a cou-
ple of years ago,” he said, but it
is now permitted, as long as a
company keeps its U.S. nationals
in the U.S. Social Security system.
These employes of a foreign subsi-
diary can also participate -in the
parent company's U.S. pension or
profit-sharing plan as long as the
parent maintains a 20 % interest
in the primary subsidiary or the
primary has a 50% interest in the
secondary layer subsidiary. But
the company still can't claim a
tax deduction for its contributions
to private pension plans, Mr.
Tosch noted, adding that he be-
lieves the laws applicable to this
should be similar to the Social
Security ruling.

"For want of a better solution
the third-country national usually
goes into the U.S. pension plan,”
he continued, but because he
can't be covered under U.S. Social
Security he ends up with a gap in
his pension protection. And put-
ting him in the local plan isn't the
answer either, he said.

The third-country national's

pension, he explained, should:

- Be payable in a relatively.

stable currency.
. To the maximum extent

possible, be funded in a currency

that is freely convertible so that
the employe may retire where he
wishes.

- Avoid double taxation (once
in the country of employment and
once in the country of retire-
Inent).

. Be related to his entire
length of service.

- Be related relatively closely

to his final pay.

MOST COMPANIES, Mr. Tosch
said, will probably come to the
conclusion that the third-country
national needs a special plan and
that perhaps it shouldn't be fund-
ed.

Understanding-and applying
-local laws and customs should
not be neglected by the benefits
manager, he emphasized, because
"even the most generous benefit
won't be appreciated if it's not
understood.

"If you pay German wages,
why not grant German benefits?
It's got to be the whole package,
not just bits and pieces,” he said,
giving as an example the fact
that in Japan a lump-sum pen-
sion payment is considered much

more valuable than a lifetime
pension, even though the employe
may be getting much less money.

In Italy, on the other hand, the
J&H executive continued, the le-
gally required pensions are very
generous. The presently required
74 % of the best five years' earn-
ings will be increased to 80 % on
Jan. 1, 1976. And in France na-
tional social sacurity and private-
ly operated industry pension pro-
grams, Mr. Tosch noted, "are
quite good, so little is required of
the employer.”

He summarized the handling of
local laws and customs by re-.
minding the benefits men present
that their foreign offices must
comply with local laws and that,
in general, when in Rome, they
should "do as the Romans do.”

Establishing the proper funding
media for a pension plan is anoth-
er job that calls for someone
on the local scene, he said. U.S.
thinking is geared toward protee-
tive funding and keeping fund
assets inviolate but, he cautioned,
trust funds are an Anglo-Saxon
concept not found in countries
under the Napoleonic Code. -
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buy your

business

Insurance

from a hank

A bank line of credit can be less
expensive than insurance pre-
mium dollars when financing pure
risk. RPG provides a research and
analytical program that considers
all means of financing risk...
including bank credit.

RISK PLANNING GROUP ING.
24 Old King's Highway South « Darien, Conn. 06820 « (203) 655-9791

You can count on it
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The world's most talkative bird was named "Sparky" and lived in Ergland.

It had a vocabulary of over 500 words. Its last were, "1 love Marna.”

Most salesmen enjoy even larger vocabularies, and Your Provident group '

fieldman is no exception. But he won't talk your head off. His group

insurance expertise can assist you to help your clierts with better group

plans and better service.

Your part? Find a bona fide group prospect.

Then talk to your nearest Provident group man. He's paid to help you

make money.

And when you see him ask him to explain Permapla,®. A relatively new

Provident group coverage, Permaplan® provides group life with paid-up

and cash values.

The Provident man has some compelling information for you.

You can count on it.

(No. 5 of a series)

Group Department

Chattanooga

Provident

LIFE AND ACCIDENT
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complete analysis

we do not sell or

place insurance
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CORPORATE
POUCYHOLDERS
COUNSEL. inc.

20 North Wacker Drive

Chicago. lllinois 60606
Phone: 312-372-8225

compensation trends

Presidenfs salary guaranteed for
five years, regardless of health

KANSAS CITY-Morris Shlen-
sky, president of Kat=z Drug, a
large Kansas City-based retail
drug chain, will receive an annu-
al salary of $105,000 a year uUnder
a new five-year employment con-
tract that became operative early
this month when his com,pany

Name your Element

where coverage is needed

trerrnmm M

TOG

wAND)

Southern Marine is there with skill, resources
and the ability to meet unusual risks!

SOUTHERN
MARINE &
AVIATION

UNDERVVRITERS,

INC,

610 POYDRAS ST, [5041 524-4131, NEW ORLEANS 70130

Branch Offices in LOS ANGELES / HOUSTON / ATLANTA / TULSA

Serving insurance agents and brokers only - no direct business

Il A UP

COSTS HAVE GONE UP!

Would your insurance cover only a fraction of
your property's insurable value?

If there is any doubt in your mind,

call the professionals.

merged with Skaggs Drug Cen-
ters, a Salt Lake City drug store
chain.

The new salary represents only
a slight increase from the $102,-
500 Mr. Shlensky received in 1969,
but the contract contains a num-
ber of sweeteners which he didn't
have prior to the merger.

For one thing, the 67-year-old
Mr. Shlensky is guaranteed his
compensation regardless of his
health. According to the contract,
he will be excused from perform-
ing any services' if he becomes
disabled from accident or illness
or if his personal physician advis-
es that he should refrain from

business activity.

MR. SHLEINSKY will receive
an annual retirement benefit of
$35,000 a year until his death fol-
lowing the expiration of the con-
tract. His agreement with Katz=
prior to the rierger called for an
annual retirernent benefit of $21,-
875.

Bill asks
$100 annual

vandalfee

SACRANMENTO-INn an effort
to stop the drain on university
and state ecdlege self-insurance
funds, Floyd L. Wakefield, Re-
publican assemblyman, intro-
duced legislation to levy a $100
annual fee against every full time
student and faculty member.

Proceeds cf the fee would be
used to pay for damages caused
by riot or vandalism on the cam-
pus. If no damage was incurred
at a particular campus, the fees,
minus a 10% administrative
charge, would be returned to the
students and faculty members.
The amount of the special charge,
according to Mr. Wakefield,
would be pro-rated for part time
students and faculty.

"We are finding too much of
our educational funds being spent
to repair and replace facilities
which were damaged by riots and
vandalism," he explained. -

INDUSTRIAL APPRAISAL COMPANY

NATIONWIDE SERVICE
'HOME OFFICE: 222 BOULEVARD OF THE ALLIES, PITTSBURGH, PA. 15222
EXECUTIVE OFFICES: CHICAGO - NEW YORK

If he dies during the term of
the contract, his beneficiary will
be paid the amount still due un-
der the agreement at an annual
rate of $25,000. His previous
agreement called for his benefici-
ary to receive a $5,000 lump sum
death benefit.

Kat= Drug chairman-and
principal stockholder before the
merger-Earl Katz, 63, signed a
seven-year employment contract
subsequent to the merger call-
ing for an annual salary of $35,-
000. Mr. Katz's salary in 1969 was
$67,500,

His new contract contains a
clause similar to the one in Mr.
Shlensky's in that he is guaran-
teed his compensation regardless
of his health and his beneficiary
will receive the balance due if he
dies during the term of the con-

tract.

IN HIS CASE, the beneficiary
would receive payment at an an-
nual rate of $35,000. Under his
previous contract, his beneficiary
would have received a $5,000
lump sum death benefit.

His retirement benefit under
the new contract is $17,500 a year
compared to a previous $13,750.

The two contracts specify that
each will be provided with an
automobile, office space and sec-
retarial assistance. They also stip-
ulate that employe insurance
benefits currently provided each
by Katz Drug wilLl be continued,
although all previous employment,
retirement and death benefits are
cancelled by the new contracts.

John Roach, 53, Katz Drug
exec vp, received a new retirement
contract subsequent to the merg-
er providing benefits of $17,-
500 a year, or 25 % of his sala-
ry during the 12 months preceed-
ing his retirement, whichever is
larger. Benefits are payable "re-
gardless of the cause for his ter-
mination of service and his age at
the time of termination.™

Mr. Roach's retirement benefit
at Katz had been $12,500 annual-
ly. His 1969 salary was $60,000.
This will be increased to $70,000
after the merger, although he has
no employment contract. -

classified advertising

RATES AND CLOSING TIME: $2.00 per line, minimum charge $8.00. Cash

with order. Figure all cap lines (maximum-tloo) 30 letters and spaces

per line; upper & lower case 40 per line. Add two lines for box number.

Replies are forwarded daily. Closing deadline: Copy in written form in

Chicago oflice not later than noon, Monday 7 days preceding publication
date. Published.every other Monday. Display classilied takes card rate of
$18.00 per column inch, and card discounts on size and frequency.

Miscellaneous

INSURANCE BIDS *

The Fairfax County Govern-
ment, Fairfax, Virginia, through
the Purchasing & Supply Manage-
ment Agency is accepting requests
from insurance companies to be
placed on the County's bid mail-
ing list to receive in the next 45
days, specifications and related
bidding documents covering all
types of insurance coverage for a
three-year term for the County
Government, including Park Au-
thority, Public Libraries, VVolun-
teer Fire Stations, and other an-
cillary agencies. Insurance com-
panies must first be pre-qualified
by the above agency and must be
licensed to do business in the
State of Virginia, having a policy-
holders' rating of A or better and
a financial rating of AAA or bet-
ter in Best's Insurance Reports
latest edition. Requests for pre-
qualification should be accompa-
nied by appropriate information
on the company for evaluation
purposes and be forwarded not
later than Friday, May 14, 1971,
to: County Purchasing Agent,
Fairfax County Government,
Massey Building, 4100 Chain
Bridge Road, Fairfax, Virginia
22030. (Telephone: 703/691-3201).

By Authority of Basil P. Boobas,
County Purchasing Agent

<1 _

*41/

GET

RESULTS

HERE

HELP WANTED

Insurance Manager, 10 years ex-
perience, with proven ability in
all ar@as of insurance seeks sim-

ilar position. North East pref.

Box +61, BUSINESS INSURANCE
740 Rush St., Chicago, 111. 60611

POSITION AVAILABLE

Challenging Risk Management position available with a progressive
Insurance Department of a large world-wide industrial corporation.
Applicant should have a college degree alid at least four years diver-
sified experience in a corporate insurance department. Develop new
and administer existing self-insured and insured programs. Domestic
and foreign travel. Send resume to Stefan J. Valovic, Director of
Insurance, Kaiser Aluminum & Chemical Corporation, 300 Lakeside
Drive, Oakland, California 94604. An Equal Opportunity Employer.

HKAISER

ALUMINUM & CHEMICAL CORPORATION
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JURY AWARDS

$600,000 IN
ELEVATOR ACCIDENT

GRAINTOWN, U.S.A.-The
highest award in this county's Can YOU afford a loss and a

history, $600,000, was made to- reputation like this?
day to the parents of Ted

Smith, age 12. He was perma-
nently crippled in an accident

Elevator Company judgments cripple your

when he was crushed under a
fork lift. business for life.

Don't let possible liability

In awarding the judgment,
Judge Walker pointed out that Contact your MILL MUTUAL

the Elevator Company had not MAN—today.
replaced the faulty fork lift in
accordance with the State In-

dustrial Commission directive

HELP
With Mill Mutuals, it's there when you need it.

AGRI-BUSINESS INSURERS

MEMBER COMPANIES REGIONAL OFFICES
ALTON, ILL. 62002 INDIANAPOLLIS, IND. 46202 COLUMBUS, OHI043212 MINNEAPOLIS, MINN. 55402
Millers' Mut. Ins. Assoc. of lllinois Grain Dealers Mut. Ins. Co. The Mill Mutuals The Mill Mutua’IS
CHICAGO, ILL. 60606 LANSING, MICH. 48901 _F:NEA”S'\(;'I-I;Y 'IVIO' 64112 NASHVILLE, TENN. 37219
Millers National Ins. Co. Mich. Millers Mut. Ins. Co. e Vi utuals The Mill Mutuals

SEATTLE, WASH. 98101

FORT WORTH, TEXAS 76101 NEW YORK, NEW YORK 10038 The Mill Mutuals
The Millers Mut. Fire ins. Co. of Texas American Mfrs. Mut. Ins. Co.

EXECUTIVE OFFICE
WILKES BARRE, PA. 18703 CHICAGO, ILLINOIS 60606
’ ’ T Association of Mill and Elevator Mutual Ins. Companies
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Ifyouonlyhaveone

business-is there any reason

you need more than one
business insurance policy ?

Nope.

Jl No sir.

-, If you have several differ-
ent policies, you probably have
several too many. Your coverage
mightover-lai}insomeareas, ormay
leave you unprotected in others.

Or both.

One policy is all you need:
Allstate's Business Package Policy.

It fits almost every type of business
and offers almost every type of
coverage.

All your Property and Liability
insurance is in the package. Plus,
if you want it, Automobile, Busi-
ness Income, Burglary, Vandalism
insurance... the works.

As much or as little as you want.

It's simple: one premium, one
agent, one company. And just one
more reason you should hook-up
with AHstate.

If you're like most, you'll save

money.
Think one: Allstate. Next time

you need a
Allstate

quote, call us.
BUSINESS INSURANCE



