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Eye Lloyd's
of Sydney

in Australia

SYDNEY, Australia-London
underwriters and syndicates are
quietly working to establish a
Lloyd's of Sydney operation here
by 1975.

The British insurance men's
tentative timetable for such a
move, Businesss Instirance
learned, would be to establish an
underwriting presence for
Lloyd's syndicates choosing to
participate this year operational
by 1970.

It's visualized that the Lloyd's
of Sydney scheme would dupli-
cate facilities performed by the

corporation of Lloyd's as early as
1975.

ALREADY MICHAEL VV.
Payne, a Lloyd's underwriter,
has opened an office in Victoria
as a Lloyd's syndicate and has
picked up the Australian work-
men's compensation business of
Ford Motor Co. and at least one
other major corporation.

The committee of Lloyd's, for
its part, has commissioned two
underwriters to look into the
feasibility of expanding opera-
tions in Australia and to attract
more Australian business.

But it was pointed out that
there would be nothing to pre-
vent the newly implanted
Lloyd's syndicates from taking
business from outside this coun-
try.

Reason for the move to set up
duplicate Lloyd's facilities in
Sydney revolves around the eco-
nomic situation in the United
Kingdom. British insurance men,
fearful of the strong pressure on
British sterling, want to be in a
position to convert pounds to
Australian dollars so that their
deposits will be in the strongest
possible currency.

Continued on page 50

Ontario contractors
paying $150 million
for compensation

TORONTO, Ont.-Ontar-
io's construction industry is
paying $150 million a year in
compensation despite a con-
tinuing drop in the indus-
trial accident rate, a meeting
of the Construction Safety
Assn. of Ontario was told.

W. T. Foley, the associa-
tion's new president, said
the direct cost of compensa-
tion is nearly $23 million a
year and the rest comes
from lost time and produc-
tivity.

These payments exceed
the industry's net profit by
six times, despite the fact
that Ontario "is in the midst
of one of the greatest booms
in history."

see page 43
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Missouri moves to c/ose mini-mutual
fo//0 wing Business /nsurance expose

The Chicago Transit Authority, a publicly operated system, suffered a bus garage explosion-fire that caused
$500,000 estimated damages and iniured 88, six seriously. Business Insurance learned the CTA is self-insured
for $300,000 of the fife damage but the remainder is covered by a $3 million-limit fire insurance policy with
Lloyd's. In addition, Lloyd's provides public liability policy for a undisclosed limit after a $1.5 million deduct-

ible.
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AT&T requests that SEC grant
employe savings plan

NEVWVW YORK-American Tele-
phone & Telegraph Co. has filed a
savings plan with the Securities
& Exchange Commission that
would permit some 185,000 eligi-
ble employes to invest in AT&T
stock, Federal government obli-
gations or a company investment
fund through payroll deductions.

Under the plan an employe
could allot 2%, 4% or 6% of his
salary for investment each
month, with the company adding
half this amount. An allotment
of up to 10% of salary could be
made, but AT&T will only con-
tribute on the amount up to
6%

The total individual and com-
pany contributions would then
be invested in one or more of the

investment choices at the direc-

tion of the employe.

BANKERS TRUST Co. and
Brown Bros. Harriman & Co.
would each be responsible for in-
vesting half of the investment
fund that would be established.
Bankers Trust will also act as
trustee for the fund.

The plan was approved last
week by the Internal Revenue
Service as a qualified savings
plan and is expected to go into
effect July 1.

Eligible employes of AT&T
and its subsidiaries would be
able to participate in the plan
with the exception of Southern
Telephone Co., Cincinnati and
Suburban Bell Telephone Co.

(Mailing label here)

approval

and Bell Telephone Co. of Can-

ada.

These three companies have
been excluded because the In-
ternal Revenue Service will not
permit such a plan to include

Continued on page 50

JEFFERSON CITY, Mo.-Mis-
souri Attorney General John C.
Danforth's office has taken action
to suspend the charter of a "mini-
mutual” insurance company as a
result of a Business Insurance
disclosure that the company ex-
ceeded its charter limitations to
write commercial insurance pro-
grams outside of this state.

Alfred C. Sikes, Mr. Dan-
forth's assistant assigned to Mis-
souri's insurance division, filed a
quo wai-ranto information in the
circuit court of Jackson county
against Farmers & Merchants
Mutual Fire Insurance Co. say-
ing that the company "is usurp-
ing corporate power beyond that
granted by statute and in direct
contradiction to (Missouri sta-
tutes).”

INn a statement, Mr. Sikes
added, "We have reason to be-
lieve that this company's adjust-
ment procedures are not reason-
able ones and that they are
operating in excess of their cor-
porate authority. If we are suc-
cessful in this suit their charter
will be forfeited and involuntary
dissolution will occur.™

MR. SIKES NOTED that farm
mutual companies in Missouri
have not chosen to subject them-
selves to the jurisdiction of the
division of insurance and are not
regulated by that division. Mis-
souri is the only state that does
not require regulation of farm
mutual companies.

Mr. Sikes credited articles and
editorials in Business Insurance
with bringing the "mini-mutual”
problem to the attention of Mr.
Danforth, who took office in Jan-

uary.

"Business Insurance articu-
lated the problem and long-
neglected files in our office indi-
cated that suits that should have
been filed had not been filed. The

articles in Business Insurance

Continued on page 50

Late news

ABC members consider new proposal
NEW YORK-London aviation underwriters, fearful of the loss

potential of the 747 jumbo jet, have indicated they may withdraw
support from the Aircraft Builders Council, a group of 270 airplane

and component part manufacturers, if ABC members don't accept a
proposal that underwriters supply products liability coverage of $100
million-up from the current $20 million-on an aggregate basis only.
This means that ABC members would have to pay extra premiums to

reinstate coverage should a loss occur, subject to the availability of

additional insurance.

Pension fund assets $241 billion
WASHINGTON-Assets of public and private pensions plans hit

$241.1 billion in 1968, double the figure of 1960, the Securities &

Exchange Commission has reported. Noninsured pension fund assets

were $80.5 billion, up $8.66 billion from 1967, and insured pension
plan assets were $35 billion, up $3 billion from the previous year.
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Survey finds key executives
safety and security

Involved In

CHICAGO-More than 79% of
the financial executives and in-
surance buyers responding to an

exclusive Business Insurance

survey recommend, initiate or
approve major safety and sezu-
rity systems and services for
their companies.

A random sample of Business
Insurance readers with adminis-

trative, financial and corporate

insurance classifications was

asked:

"If your company was consid-
ering the installation of mador
safety or security systems and
services, to what extent would
you become involved in the deci-
sion?"

THE EXECUTIVES were then
asked to check "recommend, ini-

tiate or approve" blanks in the
following categories:
Fire extinguishing systems;
Alarm systems;
Security personnel systems;
Communications systems;
Major medical and health fa-
cilities;
Safety educational programs
and incentives.

THE RESULTS of the survey
show that Business Insurance
readers are overwhelmingly in-
volved in safety and security
matters of their companies, ac-
cording to Myron A. Hartenfeld,
publishing director of the maga-
zine. Business Insurance will
publish a special report on safety
and security in June.

Some of the findings are:

66.1% of those respondinz said
they were involved in the pur-
chase of fire extinguishing sys-
tems such as sprinklers and
chemical systems;

67.2% responded that they
were involved in the PLrehase of
alarrn systenns;

65% are involved in the pur-
chase of security personnel sys-
tems including guard service,
employe screening and identifi-
cation.

53.9% are involved in th= pur-
chase of security communization
systems, such as two-way radio
and closed circuit tv;

A copy of the complete study is
available from Mr. Hartenfeld,
740 Rush St., Chicago 30611. -

ANY EMPLOYER WHO "CLOSES HIS EYES" TO
THE POSSIBILITY OF EMPLOYEE DISHONESTY
ANDEMBEZZLEMENT-COULD BEIN FOR AVERY
"RUDE AVWAKENING".

RISK MANAGEMENT PROCESS
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Hal Johnson, special risk superintendent of State Farm Insurance Companies,
Bloomington, 111., used this diagram of the risk management process in
presentir.g a short course in risk management to members of the Central
Illinois chapter of Chartered Property & Casualty Underwriters. Mr. John-
son, who acts as risk manager for State Farm's widespread operations,
pointed out that the first things to do about risk-are identification and
analysis. Next, the risk manager determines what to do about the risk and,
finally, he determines how to administer the problem. Following Mr. John-
son's discussion of risk management, he participated in a conversation on

"The Insirance and Risk Manager

How He Does the Job" with Richard

C, Biorklund, managing editor of Business Insurance.

School board

wants fire coverage

CHICAGO This city's
board of education, which
hasn't insured its property
since oldtimers can remem-
ber, asked for "more than
100 bids" fromm Chicago
brokers agents and compa-
nies The bidding opened
April 28 and closed May 5

Fire replacement cover-
age is asked for on 527 build
ings valued at $1.2 billion,
with no single exposure
valued at more than $20 mil
lion The school board gave
three options of self-insur-
ance ( 1) $200,000 per oc-
currenee, $500,000 on total
losses (2) $500,000, $1 mil-
lion, and (3) $1 million, $3
million It also asked for
other offers

The bids were sent out one
day before some state office
holders called for a program
of entire self-insurance by
the state government

Informed bredictions are
that :he Chicago board of

education will have difficul-

ty getting coverage
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BENEFITS
Program?

Design-Simplify-
Improve .

Develop at lowest possible cost

plans that deal with an employer&
involvement in the areas of em

ployee and industrial relations.
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Employee dishonesty and embezzlement losses Corporate Policyholders.Counsel, Inc. is not an agency or brokerage;

we do not sell insurance. We do provide professional insurance
and employee benefits specialists, well qualified to analyze plan
design and financial results achieved; coordinate all segments of
a fringe benefit and employee communication program; and elimi-
nate over-lapping of statutory and non-statutory benefits.

We will help you make certain your program develops maxi-
mum values for every dollar invested in the well being of your
employees!

CORPORATE POLICYHOLDERS COUNSEL, INC.
20 North Wacker Drive « Chicago 60606 « Phone 312 - 372-8225

Ask for Robert O 'Meara. or write for Brochure B. 100

CORPORATE PQUOYHOUIERS GOUNBELIG

can't be ignored and can't always be prevented

but they CAN BE protected against.

A Royal-Globe Fidelity Bond specialist can offer a

number of "eye-opening" insights on how to do it.

ROYAL+ GLOBE . -.-*.-.

INSURANCE COMPANIES 150 William Street, New York, N.Y. 10038



WASHINGTON - Some 80%
of member companies respond-
ing to a survey initiated by the
Machinery & Allied Products In-
stitute indicated they either have
purchased or are in the process
of obtaining directors and offi-
cers liability insurance.

Of the 51 members of MAPI's
insurance council responding to
the survey, 36 said their compa-
nies have purchased D&O0 cover-
age and 15 indicated their firms
had turned it down. Another five
companies not presently covered
are in the process of negotiating
for the coverage.

Among the 36 companies car-
rying D&O0 coverage, the limits
ranged from $1 million to slight-
ly more than $20 million. Twen-
ty-one of the 36 companies
(about 60%) carry $5 million or
less; ten (29%) have $10 million
coverage; one company carries
$15 million; and three companies
(8%) carry $20 million or more
in insurance coverage.

"AS MIGHT BE expected," a
memorandum put out by MAPI
said, the amount of coverage
(particularly in the highei
ranges) tends to vary directly
with the size of the company."

Fourteen percent of the 36
companies having D&O insur
ance said that they pay 100% of
the premiums, while another
14% indicated they pay 90% of
premiums and the directors and
officers pay the remaining 10%
Two indicated they pay 95% of
the premium and the directors
and officers pay the remaining
5%. Three companies covered by
D&O insurance indicated that
their directors and officers pay
more than 10% of the premium
payments.

"There appears to be no corre
lation between company practice
in this respect and the size of
either the company or amount of
coverage," the memorandum
stated.

"Evidently the difference in
practice as to whether or not the
'directors and officers pay part of
the premium is based on a desire
on the part of some companies,
for legal and other reasons, to
have at least token participation
of the executives covered."

THE MOST COMMON expla
nation for not buying D&O in
surance was that the coverage
was not adequate or that the
premium cost was too high in
relation to the coverage pro

' vided. Also, a few companies said
that because of special cireum

Berry ioms

C. B. Lilly Inc.

EAST ORANGE, N.J.-Donald
W. Berry will join C. B. Lilly Inc.
here, a corporate insurance man-
agement firm, as a vp, effective
May 15.

Mr. Berry, a contributing edi-
tor of Business Insurance,.is in-
surance manager of Borden Inc.,
which he joined in 1951. Prior to
that he served at Liberty Mutual
in the sales and service area.

Borden recently brought in
Charles H. Woodhouse, formerly
of Carborundum Co., as general
insurance manager, responsible
for both property and liability
coverages and employe benefits.

Mr. Berry, who graduated
from the University of Roches-
ter, is a past president of the
New York chapter of the Ameri-
can Society of Insurance Man-
agernrmaenrnto

stances' (such as closely held
stock ownership and board
makeup) their companies didn't
have sufficient exposure to liabil-
ity claims to warrant coverage.

Only one of the 36 companies
covered by D&O0 insurance had
submitted a claim, now in the
process of settlement. Although
all but five of the 36 companies
thought the D&O policy provided
adequate coverage, a number
stressed the lack of experience
under the plan.

"In this connection," the mem-
orandum stated, "several are
concerned over the possible nar-
row interpretation of the lan-
guage of the policies by the in-
surer which might, in turn, ren-

der the coverage to be less than
adequate.

"Others feel that the general
language and exclusions of the
policies are so ambiguous that it
is possible for insurers to legally
refuse to honor claims which
would generally be thought to
be covered," MAPI said.

"On the other hand, some
thought this concern to be only a
theoretical problem since, prac-
tically speaking, the insurers
have publicly placed themselves
in such a position that it would
be very difficult for them to deny
a reasonable claim.

"Finally, the opinion was ex-
pressed that existing directors

and officers liability insurance
policies are so ambiguous that
future litigation on claims is in-

. evitable," the MAPI survey said.

D&O0 cover, but only one claim t,led

ABOUT HALF OF the compa-
nies covered by D&O0 insurance
stated that they had attempted to
negotiate modifications to the
policy. Most of these attempts
were to remove certain exclu-
sions-the most frequent of
which was the failure or omis-
sion on the part of the insureds
to effect and maintain insurance.

"One common problem among
the respondents was the cost in
negotiating out exclusions," ac-
cording to MAPI. "After weigh-
ing the cost against the benefits
of the removal of the exclusion,
some decided to withdraw their
request.

"A number of respondents re-
ported that they had been sue-
cessful in negotiating less ambig-
uous policy language and reduc-

Researeh first;
Nnot crystal gazing

busrness 21181 1trante, 1¥lay 1-4 100// /

tions of deductibles originally
proposed in negotiating the cov-
erage. Most of those making such

-anatemetwerg generally sus-

dum said.

IN COMPARISON with a
MAPI survey completed last
year, the percentage of compa-
nies on the insurance council
carrying D&O insurance has
"significantly increased," accord-
ing to the survey.

MAPI cautioned,
"evidence of greatly increased
premium charges and the prob-
lems concerning insurers' capac-
ity for coverage may tend to cur-
tail the rate of its adoption. A
number of other factors will
have an inftuenee on the contin-
ued use of this liability insur-
ance, such as settlement expe-
rience and success in negotiating
modifications to the policy," the
memorandum noted. -

However,
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FM experts probe into causes of loss
and their cure . in continuing research.
These experts' findings vitalize loss prevention.

For you.

For all industry.

$ FACTORY MUTUAL SYSTEM
Since 1835 industry-owned to conserve properly and profits
Arkwright-Boston Manufacturers Mutual Insurance Co.

M F B Mutual Insurance Co.

Philadelphia Manufacturers Mutual Insurance Co.
Protection Mutual Insurance Co.
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washington watch

Sec. Vo/pe carries on DOT's
auto safety, readies money bills

WASHINGTON - The 1966
National Traffic & Motor VVehicle
Safety Act gave the Federal
Highway Administration and the
National Highway Safety Bu-
reau the authority to compel
auto manufacturers, under pen-
alty of fines, to install various
safety devices in their cars. In
the face of this muscle, Detroit
has in the past two model years
added more than a score of such
items-seat belts, dual brakes,
extra padding, front-seat head-
rests, and shoulder harnesses to

e
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name only a few items.

Critics of these compulsory
safety additions to automobiles
point out that they are extreme-
ly expensive and apparently

haven't done any good since the
accident toll on our nation's
highways continues to mount.
Proponents of the government
moves use the rising death toll to
illustrate how Mmuch more is
needed and shudder at the pros-
pect of how high the death rate
would have been without the

hard-gained safety changes.
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According to Secretary of
Transportation John Volpe, the
new energy absorbing steering
assemblies alone appear to have
reduced fatalities in certain
crashes by as much as 70%. It has
been estimated, he said, that if
all cars had such devices, as
many as 12,000 lives per year
might be saved.

IT IS A foregone conclusion
that the Department ' of Trans-
portation's safety campaign will
go on. The question is how fast it
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will go and in what direction.

DOT's draft appropriation bill,
just introduced in Congress by
Sen. Warren Magnuson (D.,
Wash.), asks for $23 million for
fiscal 1970 and $35 million for fis-
cal 1971 to continue its work on
motor vehicle safety standards,
safety research, tire safety and a
program of national driver regis-
tration. In addition, the bill asks
for $10 million "to remain avail-
able until expended,” for plan-
ning and design of highway safe-
ty research and test facilities, in-
cluding engineering studies and
site surveys.

The highway safety program
was authorized $13.9 million in
fiscal 1967, $18.5 million in fiscal
1968 and $24.5 miillion in fiscal
1969. These figures included no
funds for the research and test

facilities.

In his letter to Congress asking
for the appropriation, Secretary
Volpe stressed the need for these

&
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During the past eight years, The Boston Globe has made news
with surging circulation gains that have rated the headline:
Boston's leading newspaper. Leadership of this kind calls for

insurance coverage that rates solid feature han-
dling. One that is imaginative enough «to make
news of its own. We deliver it with a combina-

tion of knowledge and experience. Shouldn't

we be covering your insurance needs?
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BOSTON « NEW YORK « PORTLAND « LOS ANGELES « ATLANTA « HARTFORD * MANCHESTER « HOUSTON

facilities. The initial motor vehi-
ele safety standards were based
on preexisting standards from
design performance criteria, he
pointed out, so the absence of
appropriate labs and field testing
capabilities did not present a se-
rious handicap.

HOWEVER, as the work pro-
ceeds into more complex areas of,
standards-setting, sophisticated]
facilities are essential to support’
the development of standards re-
lating to present types of motor
vehicles, he added.

Among the safety standards
under consideration are crash
prevention properties, such as
braking and steering, and crash
survivability properties, such as
relative ease of entry into
wrecks to remove occupants,
Secretary Volpe told Congress.

In the area of tire safety, he
said there is a major effort being
made to develop a uniform qual-
ity grading system for motor ve-
hicle tires. Under this system,
tires will be graded based on
performance with respect to
high speed capability, endur-
ance, strength, traction and tread

The initial tire standards are
supposed to be issued before
June 1 this year. They will cover
passenger vehicles only. During
fiscal 1970 the department plans
to move its efforts to truck and
bus tires and to regrooved and
retreaded tires.

IN ADDITION to the DOT ap-
propriation measure, Sen. Mag-
nuson, who is chairman of the
Senate Commerce Committee,
introduced a highway safety
measure directly related to mo-
tor carriers-commercial service
vehicles operating in interstate
or foreign commerce on public
highways with six or more
wheels and (1) a gross weight of
more than 10,000 pounds or de-
signed to carry more than one
ton of cargo or (2) more than six
passengers, including the driver,

This proposal, drawn up by the
National Assn. of Regulatory
Utility Commissioners, would
amend the Interstate Commerce
Act to provide assistance to the
states in establishing, developing
and administering state motor
carrier safety programs "to in-
sure the safe operation of com-
mercial motor vehicles.

Under the bill, the Secretary

of Transportation would formu-

late minimum rmnotor carrier

safety regulations. These would
be formulated after consultation
and cooperation with the state

commissions, the National Orga-

nization of State Commissions

and the National Motor Carrier

Safety Advisory Committee,,
which would be established by

the bill.

Five years after the act takes
effect, the state commissions that
have adopted standards at least
equal to the minimums discussed
above would be eligible for Fed-
eral grants of up to 100% of the
cost of planning, developing and
establishing minimum motor
carrier safety programs in states
requiring such assistance and
thereafter, grants of up to 50%
of the cost of maintaining and
further developing effective and
continuing motor carrier safety

programs.

Insurance for

handicapped

The Washington legislature
has approved and Gov. Dan
Evans has signed into law HB
130 implementing the law relat-
ing to certain insurance con-
tracts for the handicapped. The
measure would allow inclusion
of dependents past age 21 in
health care insurance in such

cases.



It's true we practically invented
workmen's comp. And it's true
that most of our clients buy it
from us. But that's where the
stereotype ends.

Our 100,000 business clients
say so. They need all forms of

business insurance. And we
supply.

But those 100,000 reasons
demand more than a long list.

So we offer more.

We make a policy that fits
only one client at a time. And
we service each client like
he's our only one.

So if you want a stereotype
to remember, try this one. More

Get the complete Wausau Story

for yourself.

and more, we're the people who
know business insurance like

nobody else in the business.
Want to be one of our reasons”?

Employers Insurance

of Wausau



Canadian stockbrokers

fear new /iabi/ity area

VANCOUVER, B.C. - thtecBritish Columbia supreme

brokers, securities salesmen and
insurance experts are following
a legal case here that could
open up new areas of liability in
the securities business.

The case involves an action
against Dominick Corp. of Cana-

da, by clients attempting to can-
cel short-sales transactions on

which they took a loss.

Basically, the issue is to deter-
mine the obligation, if any, of
brokerage firms and their staffs
to inform customers fully on
stock exchange margin require-

ments.
The case was heard recently

and judgment has been reserved
by Justice David Vershere of

court.

THE ACTION against Domi-
nick is by David George, a rug
salesman, and Louis Milkovic,
now a licensed securities sales-

They placed short-sale orders
with Dominick for the common
stock of Data Process Financial
& General Corp., a U.S. com-
pany. The order was put through
the American Stock Exchange
where the company's securities

are listed.

(In a short sale, the client sells
stock he doesn't own, borrowing
it from the broker. He hopes to
profit through buying the stock

If you spend

15% too much or 15% too little

for insurance -your

profits may still
be vulnerable.

Canadian metals firm

hikes retiree pensions

TORONTO, Ont. - Inter-
national Nickel Co. of Can-
ada Ltd. said it is increasing
the pensions of employes
whc retired in 1964 or ear-
tier.

Chairman Henry S. Win-
gate said increases will vary
from 4% for pensioners who
retired in 1964 to 25% for
those who retired before
1951.

INncreases will afect about
2,000 former emp.oyes and
widows of pensioners. Mr.
Wingate said the increases
will cost the company about
$400,000 during the next

year.

later at a price lower than the
sale price and then replacing the
shares he owes the broker.)

Both clients contend that
Dominick should have informed
them that the American Stock
Exchange has Data Process on
its 100%-margin list instead of
the customary 70%-80% cash
payment requirement.

(The U.S. Federal Reserve
Board requires U.S: stock ex-
changes to impose an 80 % mar-
gin-raised from 70% last year
-but the exchanges have an all-

cash requirernent for certain
stocks for various reasons,
among them a stock's possible
volatility.

Canadian exchanges now re-
quire 60% margin. Many individ-
ual houses impose higher mar-
gins on more speculative kinds
of stocks).

In the Dominick case, it is
claimed that when the price of
the stcck rose on the market, the
two Llaintiff's were asked by
Dominick to put up additional

cash on their margin account.

johnson & Higgins specializes in creating programs
that plug either of these profits leaks. Helps you
reduce premiums by reducing risks. And buys the
precise coverage you need, at realistic prices.

Good insurance is not simply arither expense
item. It is a system, designed to protect your profits. It
must be custom mace for you, so metici ously fitted to
your soecial needs That it safeguards y)ur corporate
assets and profits against accidental losses that could
play havoc with your P&L statement.

A Johnson & Higgins-designed system meets
your exact insurance needs-no more, no less. We work
with the Risk Manager and get to know your business
as well as we know our own before cesigning your
program.

Our staff 01 property loss analysts, safety con-
trol spec alists and experts in packaging and container-
ization-just to mention a few-examiie every risk
area in your operatién.

We use our knowledge of the market to see
that ycu get the most attractive balance of protection,
service and cost.

Then, through continuing per odic reviews,
we make sure your coverage keeps pace with changes
in your bJsiness.

Here are some of the extra advantages you get from
Johnson & Higgins.

Employee Benefits Plans pay off better for
you through Johnsor & Higgins. Using us as consulting
actuaries to develop or revise your program, you get
maximum value for this cop

porate expenditure. We set
up a program that ends
abuses, works smoothly and is attractive to employees.

Worldwide insurance and benefit_s_ 12_rgfams
from a central control. Johnson & Higgins, through our
International Department of more than 75 offices and
affiliates in 30 foreign countries, translates the require-
ments and customs of any country in the light of Ameri-
can and foreign needs.

As brokers,we are on your staff, but not on
your payroll. As your advisor as well as your insurance
buyer, Johnson & Higgins accepts a depth of responsi-
bility that is unique among brokers. We're concerned
about your insurance and how it affects your profits.
Our many services are yours at no extra cost, and are
offered in just this spirit.

If you are not getting this sol of expertise
and service now, it will surely pay you to get in touch
with Seth S. Faison, Vice President, Johnson & Higgins,
New York. Or with the President of the Johnson &
Higgins subsidiary rearest you. There are seventeen
locations in the United States, five in Canada and fifteen
in other parts of the world.

Johnson & Higgins

63 Wall Street, New York, N.Y. 10005
Telephone: (212) 944-3160

After some hesitation, they
refused and asked for cancella-
tion of the transaction. Dominick
refused to cancel. and when Mr.
Miklovic and Mr. George were
sold out (technically, in a short
sale the broker buys in), the
lawsuit followed.

The two plaintiffs maintained
that Dominick was negligent
and remiss in its obligation to
its clients because it did not tell
them the stock was on the ASE
100%-margin list.

The lack of this information
cost them money, they said.
When they were "sold out," they
owed the broker the difference
between the original short-sale
price and the higher price the

broker paid to buy stock and
cover the short-sale transaction.

DOMINICK CONTENDS that
the losses claimed were in no
way caused by the fact that the
stock was temporarily on the
ASE's 100%-margin list.

Dominick Canada is not a
member of the ASE. An affiliate
of Dominick & Dominick Inc.,
New York (which is an ASE
member), Dominick Canada is a

, member of the Toronto, Cana-

dian and Montreal exchanges.
To keep customers informed
on margin requirements at the
time of sale and subsequently,
brokers would have to maintain
continuing contracts with all
exchanges-abroad as well as in
North America-brokers say. .

Work comp
bills okayed

in Montana

HELENA-Montana Gov. For-
rest Anderson has signed into
law the following insurance
measures :

- HB 313 providing that work-
men's compensation be paid to
an injured employe from date of
injury.

- HB 385 providing for a mini-
mum assessment of $200 a year
to be paid to the industrial acci-
dent board at the time of filing
proof of solvency under Plan |
of the workmen's compensation
act.

- HB 213 permitting the indus-
trial accident board to prescribe
the procedure for payment of
premiums under Plan Il of the
workmen's compensation act. -

Aetna bond gets
chef fast entry

HARTFORD-Aetna Life
& Casualty Insurance Co.
reports its Buffalo and Roch-
ester offices recently got a
Turkish chef out of hot
water.

The chef, a resident of
Canada, had been hired by
a Rochester firm to prepare
a shish kebab picnic, but he
was stopped by customs at
the International Bridge in
Buffalo.

The firm asked Aetna to
furnish a $2,000 bond so that
the chef could be admitted
to the U.S.

Aetna’'s Rochester bond
manager William Michener
phoned Elizabeth Grenolds
in the Buffalo bond depart-
ment.

In less than half an hour,
the latter prepared the bond
and drove onto the bridge as
officials held up rush-hour
traffic in 20 lanes so that she
could cross to the immigra-
tion office.

The Buffalo insurance
woman delivered the bond,
enabling the chef to attend

to his skewers on time.



66Help! Help! Whiplash!”

Five seconds ago, you felt nice and secure about your

business insurance, didn't you? Comfortable. Protected.
Cared for. Just like the ads and booklets said.

Yet let something really wild happen and that fat, cushy
liability limit suddenly looks like chicken-feed.

Which isn't too strange under the circumstances. Because
a nice, neat insurance policy with all that prissy syntax all but
presupposes a nice, neat, prissy, claimant.

So what you really need at the moment is not a nice, neat

Because it takes both- deft claims handling and gung-ho
accident prevention - to keep policy holders secure, loss-
ratios stable and underwriters open to applicants who aren't
worth a fortune in premiums.

Of course, you also have to be willing to get labeled as a
hard-nosed insurance company.

But that's our problem- and your unwritten insurance
that we've got a lot more than a policy going for you.

Policy but a nice, not-so-neat insurance company. A company 7\ Consolidnted Insurance Companies

hat knows when it's best to unbend a little in spite of
what the procedure manuals say.

For instance, one of our specialties at Consolidated is
the judicious use of friendly dissuasion. Such as curing a stiff-
necked claimant's battered dignity with a good-looking
Swedish masseuse instead of money.

Another is our decidedly unfriendly attitude toward
what causes claims in the first place.

345 Adams Street, Brooklyn, New York

Whenyouneedacompany

Notjustapolicy.

“t,-1'#4 1
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Pacific Indemnity Company

Los Angeles, California

one of the foremost writers of

DIRECTORS and OFFICERS LIABILITY

exclusively tbrougb

4 Stewart,Smith

smMm.,

t

212

Insurance Brokers and Agents

may obtain a supply 0j cur new
Directors and O#icers BROCHURES
from any Stewart, Smith dice.

116 John Street

New York, N. 7.10038
962-020[)

141 West Jacksin Blvd

Chicago, lllinois 60604
939-5777

3200 Wilshire Blvd. Public Ledger Bldg.

Los Angeles, Cal. 90005 , Philadelphi2, Pa. 19106
382-6201 925-0432

164 Newbury Street
Boston, Mass. 02116
536-2616

924 Ponce de Leon Blvd

Coral Gables Fla. 33134
444-7631

U before you come to it! 48

Every year there are more retired people. And every year
their employers are faced with the dilemma of whar [ife
insurance protection - if any - to provide these valued
employees after retirement.

Group term life insurance ofTers one solution. Coverage
goes on although advancing ages produce a rapid increase
in cost for employer and employees too, if the plan is
contributory.

Then, there's this new concept in group life insurance.
NWNL calls it Extra Group Ordinary-EGO for short
because it provides values and protection that belong to
the individual permanently.

EGO is a practical means for an employee
to finance his post-retirement protection dur-

ing productive working years. It enables the |

o4 .Im-' 0,0

employee to accumulate an amount of paid-up life insur-
ance by age 65 or at retirement. This obviates the need for
an employer to continue costly term insurance and helps
stabilize future group insurance costs by eliminating the
inevitable increase in term rates at the older ages.

As an exceptional fringe benefit EGO is available to em-
ployees without evidence of insurability, at rates which
compare favorably with amounts charged for permanent
life insurance purchased on an individual basis. And if
desired, they may continue protection after retirement at
a rate based on their age at original issue.

Write for a copy of the EGO Primer on your letterhead.
It will tell you how you can cross the retirement

meto

EXTRA GROUP ORDINARY

NORTHWESTERN NATIONAL LIFE INSURANCE COMPANY

20 WASHINGTON AVENUE SOUTH - MINNEAPOLIS. MINNESOTA 55440

O, 1

Info for Buyers offers ma-
terial that Business Insurance
believes will be of value to
its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-
rectly to the publisher, simply

saying that they saw the item
in Business Insurance.

Readers are invited to sub-
mit items for inclusion in this
column. A sample of the lit-
erature should be sent to:
Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

= A 32-page book, illustrated
with charts and tables, has been
published by the AFL-CIO, de-
partment of Social Security. Se-
curity in Time of Need explains
the role of trade union institu-
tions in these categories: old
age, survivors, disability and
health insurance; public welfare;
workmen's compensation; unem-
ployment insurance, and health
programs. The book is designed
to review not only the past but
also the steps which the AFL-
CIlO feels must be taken in the
future to complete this country's
social welfare structure. Write
for publication #145 from the
organization at 815 Sixteenth St.,
N.W., Washington, D.C. 20006, jin
care of Bert Seidman, director.

- A 16mm film with sound and
color, Testing-Requiisite for
Fire Safety, has been released by
Underwriters' Laboratories Inc.
The 171/2-minute story is based
on the interdependence of arehi-
tects, building inspectors, con-
tractors, i n s u'r an c e interests,
testing laboratories and manu-
facturers. The film is available
without charge, but must be or-
dered at least six weeks in ad-
vance. Contact Richard Aleskow,
Underwriters' Laboratories Inc.,

207 E. Ohio St., Chicago, lll.
60611.

- A tamper-proof screw system,
developed by Pan-L-Fast, is de-
sci-ibed in its booklet Pan-L-Fast
Systems. The system is re-usable,
but can be permanently installed
by torquing the screw and filling
the head. Filling the head also
enables easy detection of any at-
tempts to remove the screw. To
receive the booklet, write I.
Schulman, Pan-L-Fast, 13161
Sherman Way, North Holly-
wood, Cal. 91605.

- Blue Shield has published a
color-illustrated book, Drug
Abuse: The Chemical Cop-out.

The item is based on authorita-
tive research and is aimed at dis-
pelling the romantic illusions of
drugs and separating the facts
from the myths for both adults
and young people. A pertinent
comment from Dr. Alfred Freed-
man of the New York Medical
College is included: "It's not so
much the physical dangers of
drugs which do exist or that they
(young people) will become crim-
inally insane, which is ridicu-
lous, but rather it's the fact that
they are developing an inward
reality that is most meaningful
to them rather than maintaining
a concern with society in gen-
eral. We are in very difficult
times, it seems to me, and the
participation of everyone, par-
ticularly the younger people,. is
extremely important. If the
focus of their lives becomes cen-
tered upon drugs, which often
happens, then | think we are los-
ing something.” The literature is
available at 13¢ per copy from
the communications department,
National Assn. of Blue Shield

Plans, 211 E. Chicago Ave., Chi-
cago, lll. 60611.

- Ten Ways to Increase Profits
with Concord Closed-circuit. Tele-
vision Systems is an illustrated
brochure depicting the use of
surveillance systems for seeurity
measures and theft prevention.
The information is free by writ-
ing Concord Electronics Corp.,
1935 Armacost Ave., Los Angeles,
Cal. 90025,

- Several films on traffic safety,
crime prevention and training
are presented in a brochure from
Edcom Productions. All films are
16mm and can be purchased di-
rectly fromm Edcom or through
the Highway Safety Foundation,
The price listing is available
from Mr. R, -P. Daltron, sales
promotion manager at Edcom,
285 W. 6th St., Mansfield, O.
44907.

- A catalog and 12-minute rec-
ord entitled Instant Photo 1D
Systems have been released by
Avant Inc. The catalog gives de-
tailed cost analyses for four basic
instant photo ID systems, includ-
ing the initial equipment, sup-
plies and estimated labor in-
volved. The record analyzes pit-
falls to be avoided and is based
on eight years' experience with
more than 65,000,000 users to
date. The information is avail-
able from the company at Box
88, Concord, Mass. 0.1742.

- Computer Claims Control,
with risk analysis systems in op-
eration across the country, has
put together Facts Pack. The kit
contains a sample report on the
loss control system, which oper-
ates as an independent, coopera-
tive effort involving the insured
company, his agent, the insur-
ance carriers and a specialized
computer service. Pertinent facts
on all accident losses are pro-
vided management of the in-
sured company on a monthly or
quarterly basis. A copy of the
annual report and a list of repre-
sentative accounts are also in-
cluded. Inquiries may be di-
rected to Charles Hamilton,
marketing vp at the company, at

P.O. Box 9013, Amarillo, Tex.
79105.

« The dilemma of the modern
businessman in trying to provide
a true employe "benefit" pro-
gram is faced in Operation
Claimtrack. The 12-page booklet
points out that claims analysis
and control can prevent the cost-
ly drain of premium dollars re-
sulting from ignorance and
abuse of the group insurance
program, and that Operation
Claimtrack's objectives are to:
provide a comprehensive picture
of the operation ofthe group
plan and participate in protect-
ing its efficiency. For a free copy
of the item, write John McGuire,
Agency Ass't., Continental As-
surance Co., 310 S. Michigan
Ave., Chicago, lll, 60604.

+ A detailed four-page article,
reprinted from Journal of the
American Society of Safety En-
gineers, explains How the Loss
Prevention Consultant Can
Serve the Safety Professional.
The article, written by John
Gausch, principal consultant,
risk management department of
EBS Management Consultants
Inc,, also contains a chart illus-
trating the scope and functions
of the professional safety posi-
tion. Copies are free by writing
EBS at 100 Church St., New
York, N.Y. 10007.



« A free booklet from Huggins &
Co. Inc. incorporates January
1969 Revenue Rulings applicable
to tax-qualified pension and
profit-sharing plans in conve-
nient form. Summary of Rules
for Integration of Qualified
Plans with Social Security may
be obtained from the company at
1401 Walnut St., Philadelphia,
Pa. 19201.

» The Folger Adam Co. has sup-
plied prisons with locking de-
vices for nearly three-quarters
of a century. Since these locks
are designed for detention insti-
tutions where long, hard use and
abuse are expected, they.are also
applicable in banks, hospitals,
offices, factories, schools and
commercial establishments as
well as government and military
facilities. They provide features
not available with conventional
builders' hardware. An informa-
tional brochure may be obtained
by contacting the company at
700 Railroad St., P.O. Box 688,
Joliet, Ill. 60434.

= Most businessmen are familiar
with accounts-receivable insur-
ance that protects their written
records against physical damage,
but they may not realize that they
can also insure the actual risk
of extending credit. An eight-
page booklet, Credit Insurance:
Protection against Accounts Re-
ceivable Losses, discusses this
highly specialized cover, avail-
able for all but retail credits, and
designed to back up the credit
manager. Single copies are free
from the public relations depart-
ment, Continental Insurance, 80
Maiden Ln., New York, N.Y.
10038.

» Restore is a four-page pam-
phlet explaining Continental Na-
tional American's comprehen-
sive rehabilitation program. The
goal of Restore is to help the in-
dividual achieve maximum effec-
tiveness permitted by the exist-
ing handicap. The program, the
booklet states, was designed for
use on all types of claims involv-
ing bodily injury. For a free copy
write CNA Insurance, Advertis-
ing, 18-W, 310 S. Michigan Ave.,
Chicago, lll. 60604.

« Computer work in the area of
safety is illustrated in a free bro-
chure from the Honeywell com-
puter control division. What's a
Honeywell Computer Doing to
Help People Get a Grip on
Things? tells of Case Institute of
Technology, which uses remote
control manipulators designed to
take the place of human hands
for dangerous or superhuman
tasks. For a copy of the litera-
ture, write Honeywell Inc., Com-
puter Control Div., Old Connec-

ticut Path, Framingham, Mass.
01701.

= The Sperry and Hutchinson
Co. has compiled a folder of ma-
terials explaining the use of
Green Stamps to build incentive
for safety, cost reduction and job
efficiency. A New Dimension in
Motivation also presents exam-
ples of many different types of
companies that have used or are
presently using this program.
Requests for the item should be
sent to Vice President, Incentive
Sales, The Sperry and Hutchin-
son Co., 330 Madison Ave., New
York, N.Y. 10017.

* Property Protection since 1898
is an information kit describing
the various services of Central
Watch Service Inc. at 214 VwV/.
Ohio St., Chicago, lll. 60610. Lit-
erature on surveillance and fire
detection equipment is included,
as well as facts about the protec-
tion, maintenance and investiga-
tion departments of the com-

Pany.

Fire stations

under scrutiny

SAN FRANCISCO - This
city's Mayor Joseph L. Alioto
plans to see if San Francisco can
get along safely with fewer fire
stations than it now operates.

The mayor also plans to "raise
the question of whether city fire-
fighters between the ages of 65
and 71 should not really be re-

tired.”

DEPUTY FIRE CHIEF Keith
Calden said San Francisco's fire
protection is surveyed every 10
years by the American Insurance
Assn.

San Francisco now operates 52
fire houses, and approximately
30 nnen on the force are beyond
age 65. They began their jobs
prior to adoption of a 1932 city
charter revision making 65 the
mandatory retirement age. -
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sold...

When new group insurance contracts are bought, a Business
insurance reader is sure to have the last word. You can pre-
sell your program, your company in a space this size for

only $135 - every issue basis. An ad here today can influ-
ence the decision makers tomorrow.

your best media buy-- bUSl neSS I nsu rance

Do you know
MICHIGAN

MUTUAL

offers big

to co

savings

mpanies
with a

low A.Q.7?

A low workmen's compensation A.Q.-that's low
Accident Quota-is a measure of sound manage-
ment. A clear-cut indication of a sound plan for
preventing on-the-job accidents and injuries.
And follow through.

If you're enjoying savings from a low A.Q.,
chances are Michigan Mutual is already writing
your workmen's compensation insurance and
helping you to maintain your record.

Sure we're selective. Additionally, our under-
writers are trained to recognize potential im-

~so-#raw ICHIGAN MuTUAL

provement. Through our specialized safety coun-

seling, many companies with average accident
records have lowered their A.Q.'s and cut insur-

ance costs.

Over a half century of underwriting, safety coun-
seling, rehabilitation and claims know-how; a
solid record of dividend performance and pros-
pects for a reduced workmen's comiensation rate
-that's what Michigan Mutual has to offer.

Interested?

Liability | N S URAN C E

Company

Home Omce: Mutual Building-Detroit. Michigan 48226
Regional Offices: Detroit, Grand Rapids, Indianapolis, New York, St. Louis, St. Petersburg
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U. of Wisconsin has s/ide show
to stir up loss-prevention program

STATE COLLEGE, Fa.—-
Members of the ea:tern and

western university insurance
managers association were g: ven
a detailed presentaticn of how
one school impresses upon its de-
partment heads .the need for
safety and loss-prevention Ero-
grams during the two Dot _p'S

spring meeting here.

Gerald M. Surfus, formerly
University of Wisecnsin lisk
manager and now in the same
post for the city of Madison,
showed the group of 6C a slide
presentation on the Un.ver.sity
of Wisconsin risk management
program, designed by his dedart-
ment and the safety degartment
to highlight loss control aczvi-

ties.

In addition, Mr. Surfus dis-
played some of the supporting
written material on the univer-
sity risk program, including a
breakdown of coverages and
claim procedures.

FOR EXAMPLE, this list of
universiy coverages included:

< A $1,00C deductible boiler
and machinery policy;

« A comprehensive single lim-
i. commercie] blanket bond for
all employes

- Single limit bodily injury
and property damage on Owned,
ron-owned and hired aircraft,
Flus an all-risk physical damage
aircraft cove.

< Comprehensive automobile,
iNcluding a $10( deductible colli-

sicn on priva.e passenger cars
three years old or newer:

- Fire and explosion, theft, $25
deductible riot and vandalism,
and a $5C deductible collision or
upset coverage on vis: tors paid
parking 10:s;

= Worldwide liability cover-
age;

= Nuclear energy liability,
workmen's compensation in for-
eign coun-ries, and group em-
ploye and student policies.

The risk program brochure
points oit thal the State Ir-sur-
arce Fund wri=es the fire and ex-
tended coverage policy, includ-
ing var.dalism and malicious
mischief. cn property, buildings
an i contents cwned by the uni-
versity.

The fund also covers manu-
scripts, parcel post anc, on spe-
cial request, inland marine for
movable property, DT-campus
property, loans, rentads and new
acquisiticns, fine art exhibits and
permanent collections

Mr. Surfus pointed out that
the university has operations in
Madison, Milwaukee, Green Bay,
Kenosha, plus a center and ex-
tension system with locations
throughout the state.

IN ORDER to coordinate the
entire loss-prevention and insur-
ance program, Mr. Suius devel-
oped the slide presentation. He
tells department heads that
there are four steps in develop-
ing a loss prevention Trogram:

- Ildentify and evaluate the
risk;

+ Estimate the poss. tle losses;

- Decide what to do;

= Act on the decision.

He tells department heads
that there are five ways of han-
dling risk: eliminate, spread, re-
duce, assume or transfer.

Since each department head is
responsible for developing his
own loss prevention program,
Mr. Surfus said the insurance
department acts as an adviser
and helps in buying coverages.

Among the aids offered is a
claims list, with names, addresses
and phone numbers of contacts
by campus involved and lines of
coverage.

In addition, the department
has prepared do-it-yourself ques-
tionnaires regarding loss preven-
tion programs. Some of these
deal with fire safety and loss
prevention in laboratories, kitch-
ens and shops, and with mechani-
cal equipment and electrical
hazards, cash handling proce-
dures, armed robbery and bur-

cgla=s=ar >N - -

Labor and

management
back comp bill

HARTFORD-Spokesmen for
Connecticut management and la-
bor agree that a proposed