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Report OSHA leaning

WASHINGTON-Labor department officials in charge of
the Occupational Health and Safety Act won't comment di-

rectly, but insiders at the agency note that the bureaucrats
are working hard on a system of self-inspection to help reduce
on-the-job injuries and ilinesses. The plan is still on the draw-
ing board and couldn't be implemented until early next cal-
endar year, but the positive aspects of such a program are so
strong as to bode well for an announcement as to purpose be-
fore the November elections. (See related article on page 2.)
For the budget-conscious Nixon Administration, such a plan
has definite attributes, in that it would allow compliance with-

out hiring thousands of inspectors.

AnNnd, for an election-year-con-
scious Administration, it pleases
both business and labor-as long
as the announcement is vague
enough to give each side the
right impression about its rela-
tionship to the future of on-site
inspection by the department.

On this point, even OSHA offi-
cials are unsure; they say it will
depend on how well self-inspec-
tion works and on budget.

Union leaders told Business In-
surance that they had heard ru-
mors of the Nixon Administra-
tion's intention to substitute self-
inspections for regular inspections.

George Taylor, an economist
for the AFL-CIO and spokesman
for the labor federation on OSHA
matters, said the unions "would

look very negatively"” at a pro-
gram that would substitute self-
inspections for regular inspec-
tions. "Substituting self-inspec-
tions for regular inspections is
inadquate as far as we're con-
eerned," said Mr. Taylor. "We
would want to see the guidelines
under which such a program
would operate.”

BUSINESS INTERESTS, in-
cluding the U.S. Chamber of
Commerce, have been pressing
top OSHA officials hard to test
and implement self-inspection.

ANd, on the other side of the
coin, even Labor department
critics, such as the Ralph Nader
task force which investigates jod
health and safety, have urged

that the department issue regula- 1 4
tions requiring employers to in- 1

spect facilities and file reports.

THE CHAMBER, and other
business interests, are pushing
the self-inspection program as an
alternative to a very large feder-
al inspection force.

The Nader group advocated
self-inspection as an interim
measure to be used while the
federal government beefed up its
inspection force.

Mr. Nader and union safety
and health officials feel the self-
inspection system can be useful,
but would object strenuously if
such a system were used in lieu
of on-site inspections.

OSHA clearly gives the Seere-
tary of Labor the authority to
require employers to periodically
inspect their plants. The original
Senate version of the bill con-
tained a provision requiring em-
ployers to certify the results of
such inspections to the Secretary.
This provision was dropped.

OSHA officjals note that self-
inspection has several advan-
tages. Besides having cost-sav-
ing advantages, such a sys-
tem would compel all employers
(or at least those requested) to

Continued on page 69
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Employes of a cabaret housed in an Osaka department store gutted by
fire flee the blaze, which killed IIE and iniured 43. Survivors of the
victims of the worst fire in Japan since World War 11 are likely to be
compensated by private insurance. Japanese building owners must carry
personal iniury coverage, although tHere is no compulsory liability. Sur-
vivors' compensation, if awarded by the courts, will depend on the vic-
tim's annual in'come and number of dependents. Retail stores in the
building were empty at the time of the fire, but the top-floor cabaret
was filled to capacity. -Wide World photo

Clash on institutional exchange membership

WASHINGTON-A battle shaping up between Wil-
liam J. Casey, chairman of the Securities and Ex-
change Commission, and Sen. Harrison B. Williams
(D.-N. J.) involves the issue of whether or not institu-
tional investors-such as pension funds, insurance
companies and mutual funds-should be allowed unre-
stricted membership on the nation's stock exchanges.

Usi ng the strongest language he has to date on the
subject, Mr. Casey earlier this month told the Securi-
ties Industry Assn. that institutional membership
wofd impair the fairness of the stock market. He also
c'Sid that the time had come for all stock exchange
members to give priority to the public when trading
for their own accounts. Members trading for their own
accounts have distinct advantages over the public, he
said, adding that the SEC would ask for legislation on
the matter.

When and if such legislation does descend on Con-
gress Sen. Williams, who is chairman of the Senate
securities subcommittee, is certain to oppose it. The
New Jersey Democrat has long spoken out in favor of
allowing institutions to buy membership on the ex-
changes and has criticized the SEC head for "failure to
produce any evidence to demonstrate that such mem-
bership would be harmful.”

Sen. Williams, Business Insurance was told last
week, relates his stand on the institutional membership
issue directly to his involvement in pension reform. He

and Sen. Jacob K. Javits (D.-N. Y.) are prime movers
behind sweeping pension legislation proposals.

"Pension funds are one of the largest sources of
funds in the securities pool,"” an aide to Sen. Williams
told this magazine. "These funds are contributed most-
ly on behalf of the low- to medium-wage earner in this
country and Sen. Williams feels that these dollars
should not be used to subsidize stock brokers through
commissions when they could be better utilized to
increase the value of the funds that buy and sell
securities.”

Mr. Casey, however, told his Securities Industry
Assn. audience that institutions already have an eco-
nomic advantage over the small investors through
reduced commission charges on some transactions.

If the institutions were allowed to buy memberships
for themselves without paying commissions this advan-
tage would be compounded, he suggested.

Competitive factors ' among institutions, plus fidu-
ciary duties to beneficiaries of institutions, would re-
quire hundreds and perhaps thousands of institutions
to buy seats whether or not they wanted to, he added.

"THIS MASS invasion seeking a privileged status for
private purposes would speedily undermine the public
character of our markets," the SEC head declared.

"Clearly," he later added, "this would enable the
institutions so privileged to progressively take over

more and more of the revenue on which our markets
operate. The machinery upon which 30 million Ameri-
cans relied when they became direct owners of our
national economic plant would be increasingly im-
paired."

The SEC has recommended that institutional mem-
bership be restricted to those pension funds, mutual
funds and insurance companies that buy an exchange
seat and obtain the predominant portions of their busi-
ness from non-affiliated investors.

Whether or not pension funds would rush to buy
exchange seats if allowed is still a moot point, how-
ever. Some industry sources contend that for a fund to
find institutional membership advantageous it would
have to be rather substantial in size and have good
in-house management. Setting up the effective institu-
tional membership machinery would involve consider-
able sums of money, they point out, and might cost as
much as a good negotiated commission system.

At least one major pension fund, however, has paid
more than lip service to such a possibility. The City of
New York is going through the preliminary motions of
seeking permission from the state to buy a seat on the
New York Stock Exchange. The fund New York -City
operates, which is in excess of $6 billion, would still
have to await New York Stock Exchange constitutional
approval before such a fact could be realized. ( See
related story On page 32.)
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Charges Administration with OSHA'sabotage

By STEPHEN GILKENSON

NEVW ORLEANS-A Congres-
sional aide who worked behind
the scenes drafting the Occupa-
tional Safety and Health Act of
1970 (OSHA) has charged the
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Nixon Administration with delib-

erately attempting to sabotage
the law.

Gary B. Sellers, a legislative
aide to Rep. Phillip Burton (D.-
Ca.), made the charge in.an in-
terview with Business Insurance
here. In effect, he said that Pres-
ident Nixon, through his influ-
ence on the Department of Labor,
which is administering the act, is
consciously stirring up political
controversy in an election year
that could jeopardize the effee-
tiveness of the measure by lead-
ing Congress to pass amendments
diluting it.

In a highly critical broadside
-an attack, incidentally, that
ended on a positive note when
Mr. Sellers said he still thinks
OSHA will live as the most sig-
nificant job safety legislation of
the century-the Congressional
aide said the Labor department
is inflaming thousands of grass-
roots constituents of the Congress
by concentrating inspections, ci-
tations and fines on the small
business and industry owner.

"There has been a deliberate
misapplication of priorities in en-
forcement of the law,"” he said of
the Labor department's OSHA
compliance division. "They are
letting some of the big boys off
and stirring up Congressmen by
hitting the smaller companies
with small work forces with

heavy fines for low priority vio-
lations. The owners of these
businesses are a constituency
that could influence Congression-
al action to amend or dilute the
law," he told this magazine.
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everything," he added of those
who wrote the measure, "and we,
certainly couldn't anticipate this
Administralion's insensitivity to
human beings who are being
Killed and injured on the job
every day."

Mr. Sellers, an intense man in
his 30s, worked three and one-
half years for Ralph Nader be-
fore joining Congressman Bur-
ton's staff and plunging into the
occupational safety and health |
issue when Congressional hear-
ings began _n 1968.

He was here in New Orleans
for the Insurance Co. of North

America, participating in several .

days of OSHA briefing sessions
the Philadelphia-based insurer
held for its agents throughout the
country.

Dressed in a glen plaid suit,
stripped button-down shirt and
black Oxfcrd shoes, he was the
picture of what has made men
like Mr. Nader so effective in

recent years. He is intensely

Beech forms

Bermuda captive

WICHITA, KS.-Beech
Aircraft Corp. has established
a Bermuda captive insurance
company to write primary
product liability coverage on
aircraft the company pro-
duces.

The development, an-
nounced by company presi-
dent Frank E. Hedrick, is a
direct result of skyrocketing
product Liability costs the air-
craft manufacturer has faced
in the past year or two. Sev-
eral product liability actions
grew out of alleged defective
design of a fuel system in
several Beech models pro-
duced since 1961.

Several of these suits came
home to roost last year, the
largest of which resulted in a
$21.7 million award. That
award was later reduced to
$1.9 million, however, and
was fully insured, said the
company.

The Bermuda captive,
called Travel Air Insurance
Co., will write Beech's pri-
mary product liability cover,
which is believed to be some-
what less than $4 million.
Excess coverage will continue
to be written in the London
market, aviation insurance
sources point out.

According to company
sources: Beech has named a
vp to head the captive oper-
ation. He is Seymour Col-
rnan, who was brought up
from the manufacturing divi-
sion "because that's where
product liability risks ema-
nate from."”
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preoccupied with his subject, and
would rather talk about job safe-
ty than eat crawfish Newburg, a
thick juicy steak and drink fine
French wine. During a luncheon
his meal went practically un-
touched. He doesn't drink-even
wine-before 9 p.m. "I'm just
one of those people who can't
handle it. It just slows me
down," he said.

LATER, during a lengthy in-
terview at his hotel, Mr. Sellers
made these points:

* He charged that the OSHA
compliance manual does not
present "a true picture” of the
intent of the law, and urged cor-
porations not to be lulled into
lesser health and safety improve-
ments than were intended under
the law and may be required
three years from now. He also
expressed dismay that the De-
partment of Labor has "bent" the
law and done away with the
"walk-around" provision, which
specifies that employers must
pay regular wages to employes

when they tour j ob sites with

compliance officers. And he

called "unconscionable” the La-

bor department's definition of
what a serious injury is.

. He suggested that corpora-
tions get unions involved in the
responsibility of the law. An em-
ployer, for example, can be fined
if employes do not use required
safety devices. The wise thing for
a company to do, then, he said,
would be to negotiate employe
responsibility in these matters

into labor contracts.

* He urged employers not to
rely solely on in-house staff safe-
ty and health people for compli-
ance advice. Reliable independ-
ent and objective consultants can
often alert top management to a
safety or health problem staff
people might unwittingly-or
wittingly-hide from top execu-
tives, he said.

- He charged that regional
and area OSHA compliance of-
fices are not disclosing informa-
tion required under the law. He
cited New Orleans where, with-
out identifying himself, he asked
for some public information but
was told he would have to go to
Washington for it.

Continued on page 51

Survivor benefits vary

KELLOGG, ID.-Survivors of
the victims of the Sunshine sil-
ver mine disaster, in which 91
miners were killed, will receive a
minimum of $26,550 over 500
weeks in workmen's compensa-
tion, according to a Sunshine
Mining Co. spokesman here.

Coverage, as required by Idaho
workmen's compensation laws, will
be provided through self-insur-
ance and a private insurance
carrier, the spokesman said, with
a maximum for widows with chil-
dren of $35,400 over 500 weeks,
or $72 per week. He noted that
"almost all" 91 miners were mar-
ried, and most had children.

Besides workmen's compensa-
tion coverage, survivors will re-
ceive benefits through group life
insurance policies provided by
another private carrier. All 91
rniners were covered, with survi-
vor benefits dependent upon
length of service. Minimum cov-
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erage to beneficiaries is $2,500,
with a maximum of $5,000.

SOCIAL SECURITY benefits
will range from $250 per month
to a ceiling of $440 a month for a
widow with two children. Most
payments will amount to $400
or nnore, according to the rnine
spokesman. Most orphans of vet-
erans will receive benefits through
the Veterans' Administration. An
individual child, the spokesman
said, could receive from $20 to $80
per month.

United Steelworkers of Ameri-
can has donated $25,000 to the
Sunshine Miner's Disaster Fund,
to be administered by Frank
McKee, director of USWA Dis-
trict 38. Mr. McKee is now con-
ducting an investigation of the
disaster for the union. A Congres-
sional committee is currently
holding hearings on the tragedy. *
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6 cities may get tax
bite for pension fund

CHEYENNE-Wyoming state
officials are considering increas-
ing the tax bite from six cities to
insure the financial solvency of a
pension fund for firemen.

James Giriffith, state treasurer
and administrator of the pension
fund, is expected to decide soon
on whether to increase the
amount assessed against the cit-
ies of Cheyenne, Casper, Sheri-
dan, Laramie, Rawlins and Rock
Springs-the only cities which
have paid firemen.

The pension fund, established
in 1935, has sunk to $76,000 with
182 firemen paying into it and 81
persons drawing from it. The
Wyoming Assn. of Municipalities
said the pension "at the present
time for full-time fireman is $390
per month."

Presently the governments of
these cities help match the con-
tributions of the firemen by pay-
ing the equivalent of six-tenths

State' s first
tire marshal

iob created

JEFFERSON CITY, MO.-Mis-
souri's first fire marshal bill, de-
signed to eliminate the causes of
burning a business for profit rea-
sons, has wended its way through
the state legislature here and is
expected to be signed into law
quickly by Gov. Warren Hearnes,
since he asked for the law in his
message to the legislature earlier
this year.

The signing of the law would
create a fire marshal's office
which would include an assistant
director and nine investigators.
The fire marshal, in cases where
a fire's origin is suspicious, would
have the authority to deputize
local fire investigators to look
into the blazes in their own are-
as. Their findings would be re-
ported directly to the state fire

marshal.

Also included in the statute
would be the authority for a fire
investigator to enter any premis-
es at reasonable hours during his
investigation. He would also have
the power to subpoena both evi-
dence and witnesses.

AN amendment to the bill,
which would have had counties
establish their own fire investi-
gation offices, was turned down
before passage. The amendment's
sponsor claimed that the county
approach to the arson problem
would have been less costly than
the statewide system. -

'Captive’ reprints
available from BI

NKW YORK-Captive in-
surance companies as an im-
portant alternative in corpo-
rate risk management are ex-
plored in an article "Captives:
Bermuda, Colorado, taxes and
beyond," by Marianne Burge
in the April 10 issue of Busi-
ness Insurance. Numerous re-
guests have been received for
reprints of this article, now
available at $1 a copy. Send
your reprint order and a pay-
ment by check or money
order to: Reprint Manager,
Business Insurance, 630 Third
Avenue, New York, N.Y.
10017.

of one mill tax into the fund. Mr.
Griffith is considering boosting
that to the equivalent of eight-
tenths of a mill to bring in an
additional $41,000 annually.

FIREMEN now pay 6% of the
salary of a fireman first class in-
to the fund, a figure that was set
by the legislature.

The treasurer said he has the
power to hike the tax against the
cities up to one mill. However,
Kirk Jensen, director of the
workmen's compensation depart-
ment, said the courts have not
yet clarified that issue. Mr. Jen-
sen said the attorney general has
advised state officials they have
the power to raise the tax but
there has been legal debate on

whether legislative action is
needed to increase the levy.

The two officials said they are
concerned-about the soundness of
the firemen's fund, which Mr.
Griffith said was in trouble sirn-
ply because more was going out
in benefits than was coming in.

IN ADDITION to the money
from the cities and the firemen,
the fund receives 50% of the tax
collected on fire insurance in the

state. Mr. Jensen noted this

brings in another $72,000 to
$75,000 a year.

INn contrast, a financially
healthy pension program for vol-
unteer firemen in Wyoming has
been in effect since 1967 and is
administered through the state
retirement system.

There are 234 volunteer fire-
men paying into the fund, with
only four surviving widows of
firemen drawing pensions. As of
mid-April, the fund had $272,778

- e m - - —
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Douglas A. Barlow. Clef-), before retiring as president of the American
Sojety of Insurance Managemer, conferred an educational membership
in ASIM on the University of Mirnesota, represented by Arthur Williams
Jr. Ccenter), professor and a:scciite dean of the school of business ad-
ni- istration. Taking part in fhe presentation at an ASIM Minnesota
chapter meetirg wcs Frank Butte-worth, chapter president and corporate
risk' manager at Employers Overload Co.

What's a nice insucance broker like us doing
with a Sponge=on-a-Stick?

When it comes to insuring your company losses,
the name of the game is claims control. And that
means an insurance broker who is keenly aware
of, not only getting the right coverage for you, but
has the ability to come in and stop losses before
they start.

Seligman Brokerage Corp. does just that.

One of the country's major food chains was
plagued by a high number of hand injuries to its
employees, while they were cleaning their delica-
tessen slicing machines. We recognized the need
for a simple, inexpensive tool that would reduce
this hazard for our client.

The result, as reported in National Safety News,
was a sponge-on-a-stick which keeps the worker's

AT

hands away from th. cuting area, and virtually
eliminates losses due to these accidents.

The basic Seligman philosophy is people conser-
vation. The sponge-on-a-stick is one example of

our practical solutions fer controlling the costs
of Dlaims for our clients.

The answer to your claims problem may be the
need for a simple tool...orit may be a sophis-
ticated program. Whatever it is, we would be
happy to talk to you about it. For more infor-
mation, or a sample of cur sponge-on-a-stick
(fcr your own cleaning problems) contact:
Al Seligmar., Seligman Brokerage Corporation,
135 William Street, Ne York, New York
10038. (212) 227-0100

Photographs reproduced by courtesy of National Safety:Council. (Ideas Trat Worked Deartment)

Seligman Broke,age Co,poration

People Conservation »
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washington watch

Pension reform interest is on the
rise again in both houses of Congress

By JOHN REVETT
Washington editor

WASHINGTON-INn a period
of less than two weeks, legisla-
tive interest in pension reform
has taken a sharp turn upward,
once again raising the question of
whether a pension law will come
out of Congress this year.

Despite continuing contentions
of some government and industry
sources, including the U.S. Cham-
ber of Commerce, that nothing is

likely this year because of "elec-
tion year considerations” and
"complexities involved,"
were these indicators that sorne-

there

thing's going on:

« Completion of a House pen-
sion study. Add this to a Senate
study completed earlier. Both
lean heavily toward expansion
and reform of the private pen-
sion system.

« Introduction by Sen. Harri-
son A. Williams (D.-N.J.), Senate
labor committee chairman, of

pension reform legislation similar
to that of Sen. Jacob Javits (R.-
N.Y.) but more detailed. Possible
result: a potent combination bill
that could barrel out of. commit-
tee and onto the Senate floor,
where Javits and Williams peo-
ple feel passage would be likely
this vear.

* Pressure on the House. Sen.
Javits has shifted his effon for
pension legislation into higher
gear with a strong plea for House
cooperation in testimony before

lnsurance

IS OuUr
business.

AnNd we
INtend to

stay In it

Our business is providing insurance for
America's businesses and families

through the independent agents and
brokers who share our belief that insur-

ance is a business for professionals.

Our business
of protection to

is creating flexible plans
meet the needs of most

people and individualized coverages for

the House ways and means com-
rnittee.

* New hearings by the ways
and means committee on tax pro-
posals affecting private pension
plans with emphasis on the Nix-
on Administration's pension re-
form plan, which was introduced
by- Reps. Wilbur Mills (D.-Ar.)
and John W. Byrnes (R.-Wi.)
("as a courtesy," according to a
Mills aide).

- Detailed criticism of the
Nixon Administration bill by
Sen. Javits, who urged the ways
and means comrnittee and ,chair-
Mills to

broader approach.”

+ This statement by Rep. John
Dent (D.-Pa.), whose 10-years-
service-for-100%-vesting pension
bill is considered a contender in

, the House: "There will be a pri-
vate pension plan reform this year
and it will be related to the abil-
ity of the private sector to carry
the system.”

"take a much

man

those whose requirements warrant them.
All at costs as competitive as prudent
management of the business will allow

In short, we intend to stay in this busi-
ness in the years to come by doing in-
creasingly well what we have been doing

since our founding in 1842.
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OUT OF THESE and related
developments (a call for porta-
bility of pensions by former Se-
curities & Exchange chief Man-
uel F. Cohen; strenous anti-re-
form lobbying by manufacturing
and pension industry groups op-
posed to government interven-
tion) has come a general consen-
sus that a last minute push is
under way to get a vote on Sen-
ate and possibly House bills be-
fore this summer's conventions.

A main finding in the House
pension study, and one that Rep.
Mills stressed in a talk delivered
by a staff attorney to members of
the Assn. of Private Pension and
Welfare Plans, is that "only
one-third to one-half" of the la-
bor force in the U.S. have private
pension plan coverage and only
about 75% of that group ever
receive pension benefits. The re-
port, prepared by the staff of the
House general labor subcommit-
tee for Rep. Dent, subcommittee
chairman, also focused on a find-
ing that the number of workers
covered by private retirement
plans has gone up less than 1 %
each year since 1960 while the
total annual work force growth
has been 2.5%.

The House report pulled up
short of the Senate study in
making no recommendations for
federal vesting, portability or
funding provisions. Instead, it
emphasizes expansion of cover-
age by private plans.

Rep. Dent spoke at the same
private pension conference that
heard the very general views of
the ways and means chairman
1Vlills. In addition to coverage for
more workers, he talked of
spreading the cost "over the en-
tire U.S.,"” stating it might be
best "to have participation of the
general funds of the Treasury,”
without mingling private plans
with Social Security. "The idea is
not to destroy the private pension
system, but to expand it as a
partner of Social Security,"” said
Rep. Dent. "Increasing Social Se-
curity doesn't solve the problem.
The worker needs to feel he has
a personal part in providing for
his retirement.”

A DANGER that Rep. Dent
sees as pressing the need for
across-the-board pension cover-
age with rapid vesting is "the
growing feeling in financial cir-
cles that the U.S. is going out of
the manufacturing business." He
said that if manufacturers and
wholesalers continue importing
parts and products more and
more production workers will
find themselves without jobs and,
under most vesting provisions,
without pension benefits. "Work-
ers today won't sit still for only
those vested getting benefits,"” he
stated.

The view on expansion of
plans as a primary goal is some-
what different in the Senate, ac-
cording to Frank Cummings, a
Javits staff attorney. Mr. Cum-
mings told the private pension
plan group: "There's no sense in
expanding coverage until you
make sure it really is coverage.”

He said for this reason the
Williams bill calls for vesting
earlier than the Nixon' Adminis-
tration's "rule of 50" (combined
age and service) and stresses
funding, federal reinsurance and
voluntary portability. He noted
that the main difference between
the Williams and Javits bills is
that the former "has the material
necessary to actually enact a bill
-phase-ins, variances, exemp-
tions -. . . things that make it
feasible, workable, not too ex-
pensive.”

It was Mr. Cummings' opinion
that the Senate labor committee
will report a Williams/Javits bill
before summer, that "the Senate,
I think, is going to pass it,"” bu:

Continued on page 9



OSHA

earn make your head hurt.

The4diallsall StOfy.

If you run a business, coping
with the new Occupational Safety
and Health Act is a formidable,
even frightening task.

You have only to review
the Act and its requirements,
standards, guidelines and
record-keeping procedures to know
that you're in for a mind-boggling
experience.

The language, itself, can be
distressing. Here's just one
paragraph from just one bulletin-
an excerpt from Guidelines
to the Department of Labor's

Occupational Noise Standards

(Bulletin 334), Revised 1971.

"1) Test Facilities and Procedures
-The test booth or room shall
meet criteria of ANSI standard
53.1-1960 (or latest), Standard tor
Background Noise in Audiometric
Rooms for testing to a minimum
level of 10 dB on the ISO 1964
audiometric scale-

Even the best brains in the
business world needn’'t be ashamed
to call for help when confronted
with something 'ike that.

Now some good news.

if Employers Insurance of

Wausau is handling your workmen's

can bring relief.

compensation, you're already getting
help. Chances are, you're well on
your way to complying with OSHA
requirements for your industry

by carrying out our safety
recommendations.

It's not likely you've got anyone
on your staff with the technical
experience to stay on top of the
OSHA situation.

But we've got people like
that. And if you're one of our
policyholders, that makes you one
of our partners. So what we know
about OSHA, you know.

That's what partners are for.

come tolLZ™ G e

thesottrcd

Employers Insurance of Wausall

Wausau, Wisconsin
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f FIREMAN'S FUND AMERICAN INSURANCE COMPANIES / HOME OFFICE: SAN FRANOISCO, CALIF©?4 A
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If you pay more than $1,000 a/fir for
Workmen's Compensation, chances are that
some of it is being wasted. vlaybe cs of it.

We mean it.

Because, over the years, Fireman': -und
American has written Workmen's Ccmp fer
thousands of employers. In hundre.s of
industries. Manufacturing, proces: rg,
construction, transportation, services,
farming, mining-just abOLt ever-, ffeld.

We've poked, we've probed. Aid in cas=.



We protect Uour workers better-or well eat our hat.

after case we've spotted details which inflate
the cost of Workmen's Comp. Like an
overlooked safety hazard. Or a worker
who:s been classified in the wrong
premium group.

Then we've found ways to reduce that
cost. Sometimes overnight; sometimes over
months or years (through participating

dividends and improved experience
modifications).

There's nothing magical about it. We're

simply willing to spend money to save you
money-through safety programs, loss
control experts, claim specialists, rehabilita-
tion nurses. All the things, in short, that
every insurance company claims to have.
Which we really have.

And, along with saving money, we've
helped save a fair share of something even
more important:

Human life.

If you don't quite believe our story, good.

Neither does anybody else-until they hear
it in person, and in dollars and cents.

Which you or your agent can do simply
by calling any one of our 55 offices, all
around the country.

We'll tell you whom we protect, how we / /I
protect them-and how we save their money. / v [

Just look in the Yellow Pages for
CENEMED

our symbol:
The uneaten hat.
Fireman's Fund American/Workmen's Compensation
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Stock option coming uD?
Therearemany wavs li16
Insurance can generate cash.

Someofthem arewrong.

Properly programmed, life
insurance is an incredibly flexible
financial tool. You know that.

You know that it can generate
cash when you need it. And that it
can also be a solid bulwark against

estate shrinkage.

But programming is no place
for the inexperienced. That's worth
a special warning. One, because
mistakes are costly and easy to
make. Two, because new forms of

policies, new techniques for
financing and paying premiums are
always being designed.

Call in a professional from
Provident Mutual. Let him put his
expertise at your disposal-no
obligation. And then whatever y oy
insurance objective, you'll get
answers that will be fresh,
imaginative, efficient, economical
. . . and therefore, right.

PROVIDENT
MUTUAL

LFE INSURANCE COMPANY
OF PHILADELFHIA
* OAce P O.Box 7378 Phia. Pa 19101

SUBSIDIARIES: PROVIDOR MANAGEMENT COMPANY PRI)VIDOR SALES COMPANY

T o receive literature listed in Info for Buyers write
1 directly to the name and address accompanying each

item, mentioning that you saw the offering in Business

Insurance. Readers are welcome to submit items for

possible inclusion in the column. A sample of your

literature should be sent to Info for Buyers, Business

Insurance, 740 Rush St., Chicago, IIl. 60611.

- Making Our Cities Insurable
Again, a brochure describing the
Consolidated Insurance Compa-
nies new Consolidated Claims
Limited, is available from the
company at 345 Adams St.,
Brooklyn, N.Y. 11201. The book-
let outlines CCL's claims han-
dling services, loss prevention
programs, pre-underwriting in-
vestigations, company oriented
audits and personnel training, all
available to property-liability
carriers and self-insureds in met-

ropolitan areas.

- Professional Corporations of
American Group Insurance Trust
has made available a brochure
describing its group life insur-
ance plan designed especially for
the professional corporation.
Copies are available free by writ-
ing the company at P.O. Box 907,
Minneapolis, Mn. 55440.

- Bankers Security Life Insur-
ance Society has just published a
booklet entitled Life Insurance
and Estate Planning for the Cor-
porate Executive. The pamphlet
emphasizes the importance of
co-ordinating an executive's will
and various fringe benefit plans,
such as stock options, deferred
compensation and qualified pen-
sion and profit sharing plans, in
order to achieve maximum tax
savings and family objectives.
For a free copy write the Ad-
vanced Underwriting Department
of the society at 1701 Pennsyl-
vania Ave., N.W., Washington,
D.C. 20006.

- More Effective Employe Ben-
efits Communications is a bro-
chure released by Halltech Asso-
ciates describing how their re-
ports are vital * the success of
an employe benefits program.
The brochure outlines their role
in helping employes to under-
stand and to be aware of their
benefits program and its specific
meaning to them. Copies are
available by writing to: Edward
Mc Caffrey, Halltech Assoc., 200
E. 42Nnd St., New York, N. Y.
10017.

- Johnson & Higgins has pro-
duced a special two-page bulle-
tin on automated multiphasic
health screening entitled Multi-
phasic Screening: A Step in Pre-
ventive Health Care. The bulletin
deals with examination Pro-
cedure, costs and the effect of
test results, and details six points
an employer considering multi-
phasic screening should consider.
Copies are available free by
writing Donald R. Marcy, Con-
sultant, Johnson & Higgins, 95
Wall St., N.Y., N.Y. 10005.

. The Research Institute of
American has De-Coded the Fed-
eral Tax Law is an explanation
of the use of the tax coordinator
program which analyzes relevant
source material on tax questions
in laymen's language. Made
available free from the Research
Institute of America Inc., copies
may be obtained by writing Mil-
ton Margolin, Research Institute
of America Inc., 21 Clark St.,
Randolph, Ma. 02368.

. Contracters AIll Risk Insur-

ance, presented by American In-

ternational Underwriters, ex<—
plains in detail all the coverages
AIlU can provide a contractor or
builder doing business overseas,
as well as the special engineering
and claims facilities the company
has to offer. To order write
American International Under-
writers, Dept. A-14, 102 Maiden
Ln., New York, N.Y. 10005.

e The Marine Office-Appleton
& Cox Corp. has made available
a reprint of Marine Insurance
Today-and Tomorrow by John
B. Ricker, Jr., chairman of
MOAC. The article deals with
most major aspects of marine in-
surance in relation to the chang-
ing world situation. For copies
contact MOAC, 123 William St.,
New York, N.Y. 10038.

< Miller, Mason & Dickenson
Inc. has prepared a parnphlet en-
titled the BPQ (Benefit Plan
Quotient) Analysis which ex-
plains a method to measure and
compare--on a quantitative basis
-the survivor, disability, medi-
cal and retirement benefits of a
company. Comparisons can read-
ily be made with other compa-
ny's plans. For a free copy write
M. P. Dickenson Jr., president,
Miller, Mason & Dickenson Inc.,
21 E. School House Ln., Philadel-
phia, Pa. 19144.

- The American Society for In-
dustrial Security has published a
Directory of Technical Services
and Consultants, a handbook
containing a state by state listing
of t:hose offering scientific law
enforcement and investigative
services. Copies are free to mem-
bers, $1 for additional copies and
to non-members, by writing
ASIS, 2000 K st., N.W., Suite 651,
Washington, D.C. 20006.

- Homemakers Home and
Health Care Services Inc. has
prepared a package of infornna-
tion that describes how insurance
companies, industries and self-
insurers can reduce the costs of
many workmen's compensation,
accident and health claims.
Homemakers provides parapro-
fessional and other services in
the home which may allow a
claimant to be discharged from
the hospital sooner. For a free
copy write to R. E. Rosenberg,
national insurance program di-
rector, Homemakers Home and
Health Care Services Inc., Kala-
mazoo, Mi. 49001.

. Brief Bank Index Supplement
1971 has been produced by the
Defense Research Institute Inc.
Available to institute members,
the index is an up-dated listing of
briefs available through the in-
stitute's brief bank service. Sin-
gle copies are available to DRI
members for a handling fee of $1
each, prepaid. Write DRI, 1000
wW. Wells St., Milwaukee, Wis.
53233.

= What Every Businessman
Should Know about Pension and
Profit-Sharing Plans has been

released by the Provident Mutual

Life Insurance Co. The booklet
discusses the factors which induce
an employer to jnstall a pension
or profit-sharing plan, the fae-

tors which help the employer



decide between a pension or
profit-sharing plan and the vari-
ous methods of funding the se-
lected plan. For your copy con-
tact the advertising and public
relations department, Provident
Mutual, 4601 Market St., Phila-
delphia, Pa. 19101.

- Considering Dental Care Ben-
efits for Your Group has been
made available to Business In-
surance readers by Delta Dental
Plans Assn., 211 E. Chicago Ave.,
Chicago, Il. 60611. The pamphlet
discusses prepaid dental care as
an employe benefit, how to eval-
uate dental care programs, ques-
tions to ask dental plan carriers
and program costs. Single copies
may be obtained on a compli-
mentary basis by writing James
Bonk, director of enrollment and
plan services at the association.

= First Investment Annuity Co.
of American has released Now
That You're Retiring ...a book-
let discussing the possibilities for
those receiving a retirement plan
distribution. The pamphlet com-
pares the lump-sum, monthly
payment and combination options
with the investment annuity. For
a sample copy write the compa-
ny, 1845 Walnut St., Philadel-
phia, Pa. 19103.

- George Buck Consulting Actu-
aries Inc. has produced Canadian
Government Issues New Rules
Affecting Pension Plans, an ex-
planatory summary of a Canadi-
an Department of National Reve-
Nnue circular pertaining to pen-
sion plans and the tax deducti-
bility of employer contributions
in Canada. Write the company at
2 Penn Plaza, New York, N.Y.
10001 for copies.

- A Theoretical and Practical
Approach to Risk Management, a
series of six articles by Dr. Tom
C. Allen and Dr. Richard M. Du-
vall of the department of finance
at the University of Tennessee,
has been published in book form.
The book establishes a theoreti-
cal base which would allow for
the use of a quantitative meth-
odology and incorporates tech-
niques of operations research as-
sociated with cost and benefit
analysis as tools for the risk
manager. Copies are available at
$3 for American Society of In-
surance Management members
and students ($5 f6r non-mem-
bers and libraries) on a pre-paid
basis from ASIM, 500 Fifth Ave.,
New York, N.Y. 10036.

- Marsh & MelLennan Interna-
tional, 70 Pine St., New York,
N.Y. 10005, has made available a
speech by Don Boden, managing
iirector of the company's Bene-
'its International Ltd., London,
entitted European Employee Ben-
efits. The booklet deals with the
current European situation and
its problems, emphasizing (among
other things) the functions of a
global pension plan and organiza-
tional approaches in establishing
international operation pension
Alans. The pamphlet includes
charts, graphs and other explana-
tory aids and is available from the
2)mpany at the New York address.

- A revised edition of Existing
Froposed Auto Insurance Systems:
A Comparison Chart has been
made available by the Insurance
Information Institute. The chart
compares the main features of
laws enacted in Florida, lllinois,
Delaware, Oregon and South Da-
k)ta. The traditional tort liability
insurance system is summarized,
as well as major proposals for re-
Ecrm, and no-fault laws in Mass-
ac-husetts, Puerto Rico and Canada
are updated. For copies write the
Insurance Information Institute,
110 William St., New York, N.Y.
1 C 038. Copies are 5¢.

Wash Watch

Continued from page 4

that the House was still a ques-
tion mark.

THE NIXON Administration
bill got a going-over during the
period of heightened pension law
concern frorm Mr. Cummings
(whose contention that "nobody
in the Senate I've heard of is
backing it" was followed by a
wink to the audience from the
pension association moderator)
and from Sen. Javits, who took it
to task in his appearance before
the House ways and means com-
mittee-actually the bare bones
of the committee, Reps. Mills,
Hugh Carey (D.-N.Y.) and others
who had displayed interest in
pensions not being in attendance.

Thus, speaking more or less for
the record, Sen. Javits said that

while the Administration plan

would allow employers to con-
tribute up to $1,500 a year to in-
dividual retirement accounts as
a tax deductible item and would
expand deductible contributions
for the self-employed, it falls
short of "the landmark reform
we need” in areas such as fund-
ing (employers would "promise"
non-forfeitability), reinsurance to
cover such occurrences such as the
Studebaker collapse of 1962, and
enforcement of private pension
rights.

The "rule of 50," he said, "is
the least desirable of vesting
standards."” Under this provision
of the Administration bill, a 50-
year-old job applicant would vest
almost immediately while a 20-
year-old wouldn't for 15 years.
"A substantial incentive not to
hire the 50-year-old but to hire
the 20-year-old instead/' Sen.
Javits stated. He said it was for
that reason that his own bill re-
quires "deferred graded vesting,"”

or 10% after six years and up-

ward to full vesting after 15
vears.

Administration ,witnesses said
earlier that the rule-of-50 gives
greater coverage to older work-

ers at lovwer cost. -

Health policies endure
The widows 6f the 11 Attica
prison employes killed in the
September riot may continue
their late husbands' health insur-
ance policies -under a bill given
final legislative approval by the
senate and sent to the governor.
The measure, by Frank Walkley,
Republican assemblyman from
Castile, lets the widows pay what
their husbands would have for
the coverage, as long as the
women do not remarry. The plan
will let them keep health insur-
ance more cheaply than would
otherwise be the case. Of the
eight guards and three civilian

employes slain in the riot, all

were married.

business insurance, May 22, 1972/9

INnsurer must use own

name on mailings

OLYMPIA-Karl V. Herr-
mann, Washington state in-
surance commissioner, has
vacated a cease and desist or-
der aimed at the Bankers Life
& Casualty Co., Chicago,
after the firm agreed to put its
name on bulk mail advertis-
ing featuring Paul Harvey,
newscaster.

Mr. Herrmann said the
company agreed to start put-
ting its own name on the
mailings, as the state law re-
quires.

The commissioner said he
did not object to Mr. Harvey's
radio and television advertis-
ing for the firm but found
fault with the mailing for not
stating the firm's name on the
envelope.

Your Employee Benefits Program
Can Be Money Down the Drain
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...unless your employees know about it

You have too large a stake in your employee benefits program... and so do your
personnel...te endanger its value through poor communications.

It's no longer enough to provide the benefits. Employees must be told about them. And the language has to be
simple-specific-and individually related to each person receiving the information.

Halltech Reports fill that need.

Clear, concise, computer-based reports... individually drawn for each employee...

Halltech Reports tell each of them exactly where he stands on a dollar-and-cents level in your program.
They help to realize the retarn you deserve on your employee benefits investment.

May we show youhow they work?

Write for samples and

HALLTECH ASSOCIATES

descriptive literature.

Employee Communications Service
200 East 42nd Street

New York, New York 10017

(212) 867-8384
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Tighter security will stem white collar thefts

NEW YORK-A security man-
ager of a large department store
asked by Business Insurance if
he was troubled with employe
theft countered with the ques-
tion, "And who isn't these days?"
summing up the increasing prob-
lem of white collar crime today.

Ranging in form from paper
clip pilferage to major embezzle-
ment, the results of employe
theft amount to an enormous
drain on the economy.

"Employes steal more than $10
miillion a day in cash and mer-
chandise-about $3 billion a

vear,” noted Norman Jaspan,
president of Norman Jaspan As-
sociates Inc., a firm specializing
in loss prevention measures
against white collar crime.

The Insurance Crime Preven-

tion Institute estimates that the

insurance industry alone is losing
$1.3 billion yearly in fraudulent
claims to white collar crooks.

SADDLED on industry, the
added cost of merchandise short-
ages, fraud and embezzlement is
eventually passed on to the con-
sumer in the form.of price hikes
and rate increases. "15% of the
price you and | pay for goods
and services goes to cover the
cost of dishonesty," said Mr. Jas-
pan.

Budgeting in advance for such
losses, a common business pro-
cedure, is counter-productive, ac-
cording to most security experts.
"If funds are allocated to cover a
rise in theft, businesses get what
they budget for," explained Saul
Astor, president of Management

should go toward loss prevention.
Shortages aren't rising because
there's too much theft, but rather
because there's too little preven-
tion.”

Both protection agencies and
bonding ccmpanies reported that
more firms were taking advan-
tage of their security services.
But, they added, most companies
seek outside help after the fact.

"One rule that seems to hold
true is that effective loss preven-
tion is always preceded by ex-
tensive losses,"” noted Mr. Astor.
"Most companies operate on a
day-to-day basis without even
being aware of shortages until
after inventory. They need to

take a preventive posture prior
to loss."

Safeguards Inc. "The funds "PEOPLE ARE buying more
DE Rtle Wi5,13 kin-nN =
LS,
—

and more fidelity bonds to pro-
tect themselves too,”" commented

a spokesman at the Surety Assn.

of America. "Businessmen are.

much more aware of the problem
than they have been in the past,
but that's mainly due to in-
creased losses. Unfortunately,
most companies awaken to the
Nneed for a fidelity bond or a
tighter security program only af-
ter they have suffered a loss."”

Fidelity bonds should be the
second line of defense, noted the
spokesman, to back up a good
loss prevention program. "The
loss ratio on fidelity bonds has
been gradually creeping upward.
Each year, it exceeds the last.
Similarly, many firms have in-
creased premiums.

"Banks have had such unsatis-

factory experience that a lot of

What*ouldgmaKe-»=-
.0d5iness
to an insl*a-nce Dckage .

Only one thing. Discovering that CustomPAK is the
best business insurance package they'd ever seen.

Testimonials are out of the ordinary, but
we've been receiving them. Firms big and
small-all kinds, from industrial engravers
and optical goods manufacturers to plumb-
ing supply wholesalers and plywood busi-
nesses-are telling us CustomPAK is the
finest, most complete insurance package
any business can have.

That's what CustomPAK was designed to
be. It was specifically created to give an
AEtna agent or broker the means to put to-

gether a single, comprehensive package of
coverages-property, liability, workman’'s
compensation, fidelity, almost anything.And
to apply a wide choice of money-saving rat-
ing plans, instead of a flat package discount.

If you haven't taken advantage of our
Custo-nPAK's simplicity, flexibility and ac-
curacy, contact your local LEtna agent or
broker. CustomPAK your own business-
then maybe our next fan letter will come

from you.

OUR CONCERN IS PEOPLE

LIFE &CASUALIY

companies are refusing to insure
them. When they obtain cover-
age, they are hit with large de-
ductibles. Other high risk firms
are clothing outlets and depart-
ment stores," he added.

Although the specifics vary,
internal security measures rec-
ommended by protection firms
and insurance companies stress
loss detection and prevention
procedures and emphasize proper
maintenance of the newly de-
veloped system.

INFORMATION distributed to
management by the Surety Assn.
warns that businesses are vul-
Nnerable to theft in all areas.
Trustworthy employes have easy
access to high value goods and
information and "provide no im-
munity against embezzlement,”
they note.

"Put another way," Mr. Astor
explained, "the man you trust
least can steal least.”

The two most common and ef-
fective security measures cited
by firms were frequent audits
and random spot checks. A New
York bank security director told
Business Insurance that guards
at all entrances and exits con-
duet spot checks of employes'
briefcases, bundles and similar
items on an irregular basis.

"Employes should feel that
such tests can occur at any time
without warning, as a normal,
accepted check of the operation,”
advised Mr. Jaspan.

OTHER surveillance procedures
depend upon the particular char-
acter of the company. Department
stores frequently use tele vis i on
cameras to monitor employes and
customers, while construction
plants rely on guard patrols to
minimize theft exposure.

To be effective, however, all
security systems need to employ
a check and balance program.
"Once controls are in force, a
high level of implementation
must be maintained through a
frequent auditing system,"” com-
mented Mr. Astor.

Robert MeDermott, president
of Holmes Security Corp., noted
that companies are increasingly
turning to the private security
services to provide these controls.

"A major obstacle to a superior
in-house security staff is employe
compatability. That is, securjty
personnel can become familiar
with other employes and because
of a long-standing relationship

place a friend above suspicion,":
he said.

ONE SERVICE offered by the
agencies is undercover surveil-
lance. Agents hired to join the
working staff try to determine
how or where losses are occur-
ring without tipping off the cul-
prits involved.

Most  companies questioned
were reluctant to discuss security

measures utilized

other than

pre-employment screening devices,
auditing controls and uniformed
guard services.

"Discussing internal controls
might jeopardize security," ex-
plained a financial
director.

security

Banking institutions surveyed
felt that governmental security
rulings requiring fingerprinting
and bonding for bank employes
prevented considerable losses.

"OUR BANK feels that the
most effective weapon is pre-
screening,” noted one risk man.
"If we have been spared from
major losses, it is due to good
hiring practices and internal au-

dit checks. Problems are brought
Continued on page 76



ALL FLIGHT
PRERMAATHONS HAD
BEEN M WHEN.,.

JUMPIN'" JUPITER
MAELSTROM!! WERE

SCHEDULEDFOR
* BLAST-OFF IN

AN HOUR I\

Buck Rogers fans will remember -
the main trouble in being a man of the future,
or even the present, is that you're always being
slowed down by the ponderous methods of
yesterday.

We at Midland are thoroughly
familiar with the problem. Probably most of our
clients have come to us to find a way around
yesterday's ways of handling today's risk
management situations.

We don't claim to be men of the
25th Century, but we have established ourselves-
as being the look-ahead men of the 70's. A time
in which decisiveness plays the key role in
determining the leaders and the also-rans.

Midland, though young among
its slower moving elders has come to be
recognized as "The Decisive People':

U

WE'VE BEEN PRER#RING

FORTHIS MARSFLIGHT FOR OVER
AYEAR!RAND NOW BU TELL US YOU
CAN'T MAKE AN ICC*FILING FOR US??

HAVE YOU GONE MOON CRAZY 7.2

IN THE
25THCENTURY

WILMA-BUCK- NOW,NOW,
PATIENCE DEAR PEOPLE.

OUR UNDERWRITER,

|..WHY DIDN'T WE TALK TO
* MIDLAND 11!

*IUTWR PLANETARY COMMERCE COMMISSION

KILLER KANE,

EXPECTS CONFIRMATION
OF OUR AUTHORITY

UPON RETURN PROM HIS
SABBATICAL EARLY

To us this means being able to
meet today's needs with skill and innovation...
with ideas and programs that grow and adapt

to tomorrow's look.
Midland is not one of Buck's

ponderous problem makers, but a flexible
nationwide organization of professionals
specializing in risk management problem-solving.

If you'd like to break away from
yesterday and move into tomorrow along with
us, we'd welcome the chance to tell you more.
We won't promise you the Moon - but we will
promise to be knowledgeable and competent
about your risk management situation.

To show we really mean it, we'll

send you your own Buck Rogers-Midland
Victory Wall Poster as a reminder of yesteryear

and a promise for your future from MIDLAND,

The Decisive People.

MIDLAND INSURANCE COMPANY

ONE STATE STREET PLAZA - THE DECISIVE PEOPLE - NEW YORK, NEW YORK 10004

CHICAGO - MIAMI - LOS ANGELES

NEXT YEAR.

ATTENTION

JOIN 77/E

FIGMT

AGAINST

THE EVILONES. BE FIRST
ON YOUR BLOCK TO
DISPLAV YOURVERY OWN

VICTORY WAU POSTER
NO DUESt HURRY-UPI

WRITE TODAY TO:
CAPTAIN BUCK ROGERS
MIDLAND INSURANCE
COMPANY ONE STATE

STREET #LAZA, NEW

YORK. NY /0004
RS. Wel/send youourne:u
6rochum,too-yoult find
outwha*"TheDecisivebople"
are doing to defbat the
Maelstrom/Kille, KaneGuys.

MIDLAND...An All Lines Carrier

For Commerce and Industry

Workmen's Compensation « General Liability
Inland Marine - Surety < Fidelity = Property
Commercial Automobile Liability
and Physical Damage

Excess Limits and Umbrella Liability
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Williams, Javits billl asks 'partner’
status for private pension system

WASHINGTON-Legislation
aimed at "raising the private pen-
sion system to partnership status”
with Social Security has been in-
troduced in the Senate by a
strong coalition of Democrats and
Republicans and is complete with
detailed options and variances
aimed at easing the shift from old
plans to new.

The addition of parts and gears
that give the Williams-Javits Re-
tirement Income Security for Em-
ployes Act the look of a finished
product was stressed by attorneys
who worked on the bill and feel
it is "the most comprehensive
pension legislation that could be
put together in Congress" and a
measure that "takes the Dig blast
at all the arguments.”

It is expected to pass to the
Senate floor from the Senate la-
bor committee with ease but not
before public hearings in two to
three weeks. Major provisions in
the bill. in which Sens. Harrison
A. Williams (D.-N.J.) and Jacob
Javits (R.-N.Y.) joined forces and
drew all of the labor committee
Democrats and four of the seven
Republicans to their side as co-
sponsors, are similar in many re-
spects to Sen. Javits' year-old
proposed pension reform law.

MINIMUM VESTING require-
ments in the new bill include
rights to 30% of pension benefits
after eight years of service. Vest-
ing would increase 10 % a year
until 100% is reached after 15

years. (The Javits bill called for
vesting starting at 10 % after six
years.)

The new bill sets a funding
standard insuring that all pension
liabilities incurred by the plan
will be funded over a 40-year
period. Provisions also establish a
voluntary portability fund so that
employes of participating employ-
ers can transfer vested credits as
they change jobs, and set up a
federal insurance program to
guarantee that pensions will be
paid if a plan is terminated.

A new office of pension and
welfare plan administration would
be established in the Labor de-
partment to handle deposits into
voluntary portability plans, run
the plan insurance program ( in

which premiums would be about
.2 % of a plan's unfunded liabili-
ty) and generally administer the
law.

The new pension office would
be authorized to grant variances
from funding requirements that
would give employers up to three
years to comply with the vesting
and funding requirements in cases
where immediate compliance
would be "unduly burdensome.”

EMPLOYERS WOULD also
have the option of either chang-
ing their existing plans to conform
with the act or continuing their
present plans and starting new
ones that comply. Under this op-
tion, new employes would go di-
rectly into the new plan and old
employes would be able to select
either one.

"This is an attempt to take care
of the cost problem we've heard
about from industry,"” said a staff
attorney. "In our view what it
does is provide the employe who's

"TAutomatic"Sprinkler

Pilotex® Systems
1.4,

Special hazard

fire protection in

tenths of a second!

Rapid Response with a wide choice of
detectors: ultra-violet, infra-red,
thermostatic, or Rate-of-Rise®.

Automatic Recycling available, which
operates as needed, when needed.

System automatically reactivates
should fire rekindle.

Special Hazards Applications \nclude hyper

and hypobaric chambers (oxygen-enriched

atmospheres) for research, chemical
processing, commercial and military
explosives manufacturing and storage,
personnel exposure protection in high
hazard areas, etc.

For more information, write to Mr. R. L.
Pardee, Manager of Marketing Services,
Dept. J-BfAutomatic" Sprinkler
Corporation of America, Box 180,
Cleveland, Ohio 44147.

- ® Registered Trademark, "Automatic" Sprinkler Corporation of America

M CORPORATION OF

ANMERICA

P. O. BOX 180-CLEVELANO. OHIO 44147

Division of A-T-O Inc.
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been on the job with a choice be-
tween an existing plan that may
have poor vesting and high bene-
fits much later and early vesting
with-according to our estimates

of cost-just a slightly smaller
benefit at retirerment.” -

General Fire

malor insurer

BEAN STATION, TN.-Gener-
al Fire & Casualty Co., an insur-
ance company owned by the
Greyhound Corp., is the primary
insurer for the bus company on
losses that might arise from a
fatal bus-truck accident here,
Business Insurance has learned.

The first layer of liability cov-
erage on Greyhound is written
"in a minimum amount” by Gen-
eral Fire, a Long Island-based
insurer that became the bus car-
rier's captive in 1964 and still

insures concerns other than Grey-

hound. "After that

minimum
amount,"” said a source at Grey-
hound, "the insurance is written
by many different companies. in
varying amounts."

The  Greyhound spokesman
was quick to point out that "we
are not committing any of these
insurers at this time; the acci-
dent investigation is still going
on and liability has not yet been
decided." It was noted, however,
that Greyhound carried coverage
well in excess of the Interstate
Commerce Commission's require-
ments ($25,000 per person, $300,-
000 per occurrence, $10,000 prop-
erty damage).

This accident, the second in a
month involving rainslick high-
ways and fatalities, killed the
Greyhound driver, the truck
driver and 12 bus passengers.
Fifteen other passengers were
injured in the accident, which
cut the double-deck bus in half.
The truck was carrying a load of
tar paper and paint which burst
into flame when hit by the bus.

Officials investigating the acci-
dent have said that the bus was
six feet over the highway's cen-
terline at the time of the crash.
The bus was bound from Knox-
ville to New York and was
known to be 10 minutes behind
schedule.

The other fatal bus accident
occurred last month when a Con-
tinental Trailways charter went
out of control near Harrisburg, Pa.
and turned over, killing four per-
sons and injuring 43 others (Busi-
ness Insurance, April 24). Both
crashes occurred on roads wet
with rain.

Safety plans

on all fronts

LONDO N-Corporate safety
officials are being offered train-
ing courses by the British Safety
Council on a guarantee of "mon-
ey back if you're not satisfied."

James Tye, director general for
the council, believes this is essen-
tial to a top-flight performance.

The courses last five days, and
are available to risk managers or
safety officers in industry. The
aim is to tighten up safety pro-
cedures in industrial plants. Mr.
Tye declared: "Corporate em-
ployers who send their delegates
to these courses can ask for their
money back if the man returns to
work no better equipped for
safety on his job than when he
began training.”

On the industry side of the
fold, a British steel corporate, is
offering free vacations to plant
employes who support its indus-
trial safety initiatives. -



New rule may change
value of wage potential

LITTLE ROCK-In a decision below the hip, and "it follows that
that will undoubtedly affect fu- the commission erred in entering
ture rulings, the Arkansas su- an award in excess of the 15%
preme court has made a ruling in functional loss" because of the
a workmen's compensation case testimony.
that appears on the face to be a In the past, the courts have
contradiction of past decisions allowed the commission to con-
concerning wage-earning loss to sider wage-earning loss in figur-
ing benefits for scheduled inju-

The ruling has brought a sharp ries, Mr. Becker said. He said he
attack on the court from Mr. J. was "at a loss" to understand the
Bill Becker, president of the Ar- change in the supreme court's de-
kansas state AFL-CIO. cision because the law in his area

The court unanimously held has not changed since the pre-
that the state workmen's com- vious decisions.

victims of accidents.

pensation commission could not "This means that the disabled
consider wage-earning loss in ad- worker will be thrown on the
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tie up yourcash??

SELF INSURANCE frees up to 75% of your premiums for reinvest-
ment of working capital. Robert F. Coleman, Inc. can advise you on
this timely and vital method of insurance protection.

For consultation and complete service have your Insurance Broker or Insurance Manager contact:

dition to the functional loss of scrap heap that much sooner and
affixing payments to a worker for that he will have to go, | sup-
pose, on welfare,” Mr. Becker
T he case in which the decision said.

parti al disability.

came involved Albert Rice, 49,
who had suffered a broken leg as
a construction worker for Anchor
Construction Co. of Fayetteville,
Ark. The accident left him dis-
abled in the left leg.

MR. RICE had been earning $2
an hour and he had been work-
ing 60 hours a week. After be-
coming disabled, he secured a
job in which he could sit most of
the time. This job paid $42 a
week.

The workmen's compensation
commission decided that he de-
served disability payments of
25% disability and this decision
was upheld by the Benton Coun-
ty circuit court, which reviewed
the case on appeal. The high
court, however, reduced the pay-
ment from 25% to 15% because
it said the only medical testimo-
ny in the case indicated a 15%
disability.

Mr. Becker said the supreme
court's decision reversed previous
rulings that it had set down and
"changed the whole meaning of
the law." He said the ruling was
"inconsistent with the purpose of
the law.

"It's a tragic decision and a sad
day for the working people of
Arkansas," Mr. Becker said. "It's
going to hurt those who are least

able to survive in the job mar-
ket.”

HE SAID it would hurt those
who did not have the training or
the skills to get jobs in which
disabilities would not hamper
them. Mr. Becker said the court
did not take into consideration
what Mr. Rice could earn if. he
were well.

However, the court said the
commission should not award
more than what the testimony
indicates. It said the issue was
whether the commission could
consider wage-earning loss to ar-
rive at an award in excess of

15% to the lower left extremity

Deny rate hike request

The Arizona insurance depart-
ment April 27 reaffirmed its re-
fusal to allow a 6.9 % rate in-
crease requested by the work-
men’'s  compensation insurance
industry.  Department officials
denied the request several weeks
ago but met with an industry
spokesman April 26 to hear his
appeal for reconsideration of the
request, it was reported. Melvin
Dunton, chief deputy state insur-
ance director, said the meeting
did not change the department's
stand. He indicated the depart-
ment has doubts about the extent
of the inductry's financial needs
because the impact of pending
workmen's compensation legisla-

tion on the industry has not yet
been ascertained.

Assets

ROBERT F.COLE INC.

* WORKMENS'S COMPENSATION * PUBLIC LIABILITY * ACCIDENT CONTROL SPECIALISTS SINCE 1923
Send for our brochure * 551 5th Ave., New York, NY « 212.986-9550

Equitablds 1971 Report to Group
Pension Separate Account Clients

Page One:

Equitable Group Pension Separate Accounts

Account December 31, 1971

Common Stock Account
(Separate Account No. 1)

Short-Term Account
(Separate Account No. 2)

Special Growth Stock Account
(Separate Account No. 3)

Publicly Traded Bond Account
(Separate Account No. 6)

Direct Placement Bond Account
(Separate Account No. 7)

NOTE: This report deals with group
pension funds invested in Equitable's
pooied Separate Accounts Nos. 1,2,3,6
and 7: Each of the separate accounts
has its own distinctive investment ob-
jective and characteris-ics.

For each of the accounts the assets,
liabilities and investment records are
kept separate from the General Account
and from each other. Although not dis-
cussed in this report, the General Ac-
count is also available to Equitable's
group pension clients. In addition to
group pensions, the General Account
also funds the liabilities associated
with Equitable's other li-es of business
including individual life insurance, in-
dividual annuities and group life insur-
ance. The assets of the General Ac-

count are invested predominantly in

For a copy of the full report, write James A. Attwood,
Senior Vice President, Group Operations, The Equitable
Life Assurance Society of the United States, 1285 Avenue
of the Americas, New York, N.Y. 10019

$702,908,761 Unit value increase in 1971: 23.0%

$ 19,578,664 Current yield at year end: 4.07%

$ 23,396,922 Unit value increase in 1971: 18.9%

$ 1,658,796 Yield to maturity at year end: 7.81%

$ 21,500,949 Yield to maturity at year end: 8.13%

long-term direct placement debt securi-
ties and conventional mortgages. It is
regarded by many group pension cli-
ents as a diversified long-term fixed in-
come investment account.

All group separate account investments
are accounted for at market value”

Each separate account operates with
unit values reflecting dividend and in-
terest income, realized and unrealized
capital gains and losses, and invest-
ment management fees. All income and

realized capital gains are reinvested in
the accounts.

*Pooled Separate Account Nos. 4 and 5 are asso-
ciated with group variable annuities, HR-10 plans
and profit sharing and thrift plans. Their 1971 per-
formance is reviewed in another report.

"The tair value of securities in Separate Account No.

7 is determined by Equitable. See notes to finan-
cial statements on page 24.

(eople buld ¢ befts, .

THE EQUITABLE

© The Equitable Life Assuran:e Society
of the United States, New York. N.Y. 1972

This report is a record of past ferformance only, and is not a representation of future results.



Spend ten terriing minutes

on this page and find out
how much it would cost

to keep your business going
INn spite of a disaster.

Suppose your business (production) came to a complete standstill for a month due
to some disaster such as fire. During this time you would still incur expenses, and
earnings would be interrupted due to damage repairs. Checkthe items below, and

fill in estimated amounts of expenses you would continue to incur.

Payment of:

Employees, owners and officers..............

Rent or real estate taxes....

Necessary light, heat and power............... ...
Contractual obligations... ... ... ... .......
Dividends to stockholders

INnsurance premiums..,....................
Unemployment and security taxes . .

Repairs and maintenance . ... ... ... ... .....
Membership fees and dues in trade organizations

Depreciation and expansion reserves....... yeeeeeaaan

INnNterest on iNndebtedness. ... ... ..., oo ....

Professional fees . . ... ... ..o ...

Other continuing expense items..............._.

Add On: Your estimated total of profits for one month

( say during your busiestseason) . .. ... ... ..

Total:

See for yourself:

You have just roughly estimated the worth of The St. Paul's Business

Interruption Insurance Plan for your own business.



Relax. Here's comforting news
from the St.Paul Companies.

Just what the“doctor ordered

Business Interruption Insurance from The St. Paul

is designed to relieve the pain of a financial squeeze due
to a business disaster.

Our Business Interruption Policy provides extensive
coverage for all sorts of "ills":

« We'll reimburse you for earnings lost due to
non-production while facilities and equipment are being
repaired. (When production resumes, back bills won't

« We'll insure a source of potential income for you-
say, a building under construction.

*» We also offer Extra Expense Option-meaning we'll
cover expenses incurred when property damage forces you
to do business from a temporary location.

« We have lots of other options, too ! And, our specialty

is tailoring a policy to a customer's individual needs-and
his budget.

Surprise !

The St. Paul's Business Interruption Insurance isn't out
of your reach! You determine the price, based on, your

calculations of prospective earnings and expenses. Then
we'll customize coverage for what you can afford.

Ready, willing and able

That's The St. Paul. We've been writing all kinds of
insurance for 119 years, now. And we've earned quite

a distinguished reputation for service and innovation

in the business. We'd like to help you. If you write to
The St. Paul, we'll send you the booklet "Closed for
Repairs" (more facts in black and white). And we suggest
you call a St. Paul agent. He'll gladly give your insurance
questions undivided attention. He's ready, willing-and
listed in the Yellow Pages.

THE ST. PAUL

CONMPANIES

Serving you around the world... around the clock
St. Paul, Minnesota 55102

St. Paul Fire and Marine Insurance Company, St. Paul Mercury Insurance Company, The'St. Paul Insurance Companv.
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editorial opinions

OSHA: A three-way street

OV NELSON ROCKEFELLER of tional Assn of Manufacturers and the counted upon to press for voluntary
New York, delivering the Godkin American Management Assn Risk compliance with OSHA standards or, in
lectures at Harvard University several managers have kept watch through the the alternative, action by OSHA offi-
years ago, sounded a theme that has American Society of Insurance Man- cials to compel compliance
proved itself often in recent years The agement which has received some ac- That leaves state and federal officials,
governor said that unless states act to curate feedback on OSHA develop- who presumably occupy the middle
meet the problems of people, the feder- ments from Bill Hollingsworth of Olin lane of the three-way OSHA street We
al government will surely move in to Corp watch with hopeful anticipation the ac-
fill the void because neither the prob- It seems to us, however, that there tion of state governments in the occu-
lems nor demands for their solution IS more that the business community pational safety and health area If the
will go away just because states choose can do to monitor the OSHA program states act promptly and effectively,
to ignore thern and to contribute to its orderly de- they will obviate the need for a giant
One of the latest proofs of Gov velopment, ASIM, possibly in coopera- federal bureaucracy to enforce OSHA
Rockefeller's proposition was the adop- ton with the American Society of Safe- compliance Presumably the states
tion last year of the Occupational Safe- ty Engineers, might profitably organize would be more responsive to local con-
ty and Health Act, a sweeping federal an OSHA task force to exchange expe- ditions and would, moreover, be in a
law now reaching its first anniversary riences on how companies mee: OSHA position to save the taxpayers some
amid controversy over how It is being standards and how they come out in money by setting up state inspection

the desired effect on on-job safety Organized labor, which expressed nomically than the federal program
OSHA on the federal level was the some strong reservations about the Now we're back face to face with

direct result of years of inaction by the weak policing provisions in the OSHA Gov Rockefeller's proposition If the
states whose industrial commissions act, now questions whether manage- states fail to act to meet this social
had ample authority over Job safety ment is willing to pay the price for full problem, the federal government will
matters if they cared to execute their OSHA compliance Unions can be surely step m
responsibihies

Now Job safety enforcement has be-
come a part of the federal bureaucracy, - -
a condition that has brought about a CO nfl I Ct Of I n te re St?
great deal of suspicion and confusion in
the industrial community and among A N INTRIGUING statistic grew out est in the no-fault matter, we cannot

letters

(Thts column is a leadels’ for-
um Leters are welcome Address
Letters to the Editor, Business In-
surance, 740 Rush St, Chicago,
11160611 )

Blood benefit

To the Editor | have read with
inteiest the article on blood as-
surance by Teresa Norton of youl
staff As a volunteer who has
been involved with a blood pio-
gi am, not only in our ou n busi-
ness, but also in enlisting other
business leaders to Support such
a program, | wish to thank you
It is through articles such as Miss
Norton's that our community
leaders are frequently reminded
of theii responsibility to become
involved in helping to solve a
health care problem

We have found in Out own
business that the participation in
the Red Cross blood assurance
program has been of diiect bene-
fit to our employes and theil
families We, in fact, consider It a
"fringe benefit" just as we do
our health and medical Insurance
plans and other similar fringe
benefits

I am sure that the dissemina-
tion of Information through arti-
cles such as appealed w111 pro-
vide a long-term "pay-back" to
all communities and to our coun-
try

Raymond G. Rinehart

Chairman, Gioup Blood Com-

mittee, American Red Cross,

Mid-America Blood Centet,

Chicago, llI

labor leaders who darkly hint that the of the New York senate's vote on a condone the shrill pressure tactics of Add Delaware

Nixon administration may be out to modified no-fault auto insurance plan plaintiffs' lawyers led by the American
cripple the operation of the program _ Amid charges of conflict of interest, 27 Trial Lawyers Assn on a nationwide
We believe that it is too early to accu- of 39 lawyers in the chamber voted crusade designed to defeat or emascu-
rately assess the act or the way it is against the modified no-fault plan late no-fault auto insurance legislation
being administered After all, the Labor We don't quite agree with those who ATLA and its allies have been so suc-
department is still in the throes of tool- charge that lawyer-legislators are cessful that they have intimidated
ing up for the thousands of plant guilty of conflict of interest when they many advocates of no-fault auto insur-
inspections it must conduct vote against auto victim reparations ance Instead of asking what forms of
We think, on the other hand, that plans that would reduce personal inju- no-fault laws will best serve the public,
vigilance on the part of labor and man- ry litigation After all, many lawyer- many timid no-fault advocates now ask
agement is healthy and that construe- legislators are not trial lawyers and what form of law can be approved by
tive criticism of the OSHA program reap none of the 7 cents of every auto lawyer-laden legislative bodies
ought to be welcomed by those who insurance premium dollar that is spent It's time to hold the lawyer-legisla-
administer the act on legal costs Furthermore, many law- tors' feet to the fire They ought to be
In fact, we view OSHA as a kind of yer-legislators believe fervently in the identified, as they were in New York,
three-way street with lanes for busi- adversary system and cling to the belief and held responsible to the electorate
ness, labor and government officials at that only through litigation can the par- tor votes they cast against the public

state and national levels ties to an accident properly sort out interest They may not be guilty of
Business has demonstrated a lively their liabilities conflict of interest, but they certainly
interest in the operations of OSHA Though we defend lawyer-legislators should be held responsible for their

through seminars organized by the Na- from broad charges of conflict of inter- votes on no-fault,

business insurance

To the Editor In a recent issue
of Bustness Insurance | noted
where Warren Brockmeier of
Ebasco indicated that West Vir-
ginia was the only state othei
than lllinois to maintain a risk
management program

Being from a small state like
Delaware we are used to being
overlooked However, Just to
keep your information creditable,
I would comment that we do
maintain a risk management pro-
grarn

Our insurance coverage office
has been in effect for two years
It can also be proudly reported
that a considerable amount of
money has been saved by the
state of Delaware thiough its op-
eration

Arnold R. Olsen

Director of Insurance Coverage,

Department of Insurance, State

of Delawar e, Dovel

Excellent iob'

To the Editor You are to be
congratulated on an excellent J ob
on your Canadian report in Bus,-
ness Insurance of April 24 As |
read through the various articles,
| aiscover many interesting facts
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cross-section representative of
the excellent cuisine Monti eal
has to offer It is an interesting
idea to have pei sons in other
articles recommending then fa-

D. R. Turner
Assistant Manager, Canadian
Government Travel Bureau,
Chicago, llI
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To the Editor Herewith is the
card giving the information you

J P OLSEN, assistant counsel, Ingersoll-Rand Co, Woodcliff Lake, N J HOWARD REII: requested fOl‘ the audlt Of your

L PECK, partner, Hewltt Assoc, Deerfield, Ill WILLIAM H RODDA, president Member of Business Publications Audit of Circulation
Marine Insurance Handbook Inc, Chicago

Continued on page 20



Let's be candid.

No employee program is worth a hoot if it
doesn't throw off benefits to you.

By building incentive or satisfaction or loyalty
among your employees.

But, shaping an effective program is tough
enough.when you're dealing with employees in the
U.S. Once you venture overseas-look out ! That's
when you can stumble badly. Just because you didn't
understand the local customs or the currency, the
country's laws or your employees' needs. In that
kind of situation, it's easy to come up with a benefit
package your employees don't want-at a price
you're sorry you paid.

Which is why so many businessmen turn to us
- the American International Life Assurance Com-
pany of New York and its affiliated companies-for
developing their international employee benefits:
Group life insurance and group medical insurance.
Third Country National programs. Pension plans,
voluntary payroll deduction plans, and group acci-
dent and travel.

We're on the scene for you. With American-
trained personnel who were -born in the countries
where they work. That's why they understand your
problems-and also understand the countries they're
in. They can give you what you must have: a "feel"
for what's going on, what's needed, and what's
practicable.

2

Can't any local company give you that same up-
close look?

Sure.

If you don't mind dealing with a different com.
pany in each country. And always at a long, long
distance from your desk.

It's different when you deal with us. Our staffers
may be "out there," but we're right here. In the U.S.

ailife

19»d11
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So that you can work with us face to face. On a daily
basis, if you wish.
And no matter how many countries you go into,

you still have only one organization to deal with.
Ours. —

Another thing:

No matter whom you work with overseas, make
sure they've got a direct and durable interest in your
problems.

Unfortunately, that's not likely to happen if
they're just correspondents-or parts of a loosely-
linked network.

It does happen when you work with us. Because
our people are our people. And that means their jobs
depend on delivering what you want. Whether it's
formulating a benefit program that jibes with your
business philosophy-or, later on, arranging a quick
claim settlement without any hassle.

In all, the American International Life Assur-
ance Company of New York and its affiliated com-
panies have 10,000 of these people on the job for
you. All of them American-trained to U.S. standards
of efficiency and service. And all of them backed by
an organization with 50 years' experience.

4to 133

When you remember us, remember that Al Life and
its affiliated companies can serve you in 130 differ-
ent locations around the world.

Maybe you don't need help in all of them right
now. Maybe only in one. But, wherever you tackle
the immensely complicated problem of overseas ben-
efits, doesn't it make sense to check with the organi-
zation that handles more of this kind of service than
any other?

Our new brochure tells you more. just mail the
coupon, and we'll send you a copy with our compli-

ments.

A member company of American International Group
Dept. A, 102 Maiden Lane, New York, N.Y. 10005

Please send me copy ( ies) of your new free brochure,
New Concepts in 1nternctional Employee Bene#ts.

NAME
TITT.E
COMPANY
ANNRE99

cITY sTATE ziP
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letters

Continued from page 18

readers. | hope the information is
sufficient for your purpose, but
rather than simply return your
card, | want to add a comment.

I find that your publication is a
very valuable news source in my
risk and insurance handling: ac-
tivities, and our employes bene-
fits man now gets his own copy
and also reports good updating
on information he needs.

I have been clipping items of
interest for some time, and par-
ticularly find your "Perspective”
section of constant reference serv-
ice. And | add a plaudit for your
editorial opinion which is certain-
ly forthright.

So | do want to keep on re-
ceiving your fine news weekly,
and | wish you a continuing sue-

cess.
Vincent Williams
Administrative Assistant, Port

of Houston Authority, Houston,
Tx.

No laughing Falstaff

To the Editor: Somewhat
amazed, | read the article in the
March 13 issue of Business Insur-
ance written by Mr. William WV.
Dintleman, Manager, Insurance
and Safety, Falstaff Brewing
Corp. St. Louis, Mo. Some of his
statements were:

"Don't worry about the carrier
making profits."

"Those that are poorly man-
aged and staffed should go down
the draimn..."”

"By now, you must realize that
I not only believe that making a
profit for the insurance carriers
is solely their responsibility, but |
believe it is the responsibility of

the risk and insurance manager

to see that the carrier's charges
reduce the profits of his company
by the least amount possible.”

Mr. Dintleman joined the Fal-
staff Brewing Corp. in 1963 and
his general attitude would seem
to reflect the attitude of his com-
pany. | found it interesting to note
that Falstaff Brewing Corp.
peaked out their earnings in 1963
and 1964, with a gradual decline
from $7,040,000 down to $1,-
230,000 in 1970. The stock, in the
sarne period, has gone frorn a
high of 29% to a low of 5%.
Sales have actually declined in
the last several years.

Many brewery stocks have
shown a meteoric trend, reflect-
ing all-time highs in sales and
earnings. It would appear that
Mr. Dintleman’'s views are not
only contrary to those of nnost
risk managers, but also the atti-
tude of his company has caused
their earnings trends to be con-
trary to their own industry
trends. Perhaps Mr. Dintleman’'s

Continental.
We add assurance to life in an unsure world
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. .. through inventiveness in life insurance to protect people
who make businesses go.

own comments would be appro-
priate:

"Those that are poorly man-
aged and staffed should go down

the drain and make room for

those which are efficient to grow

Paul W. Miles

I. Berman Co. Inc., Montgomery,
Ala.

Editor's note: Here is Mr. Din-
tle?neng answer.- Heu, hold on,
MT. Miles: For the first three or
four years | wam't even making
the insurance decisions at Fal-
staff, and | refuse to accept any
responsibilitv in areas of market-
ing durin g any of the period
you've covered.

Al iso, | would suggest Vou Te-
examine your statistics on the
brewing industry.
brewers with good growth have

The major

been those with well-known pre-
mium price brands. The rest have
had troubles and many have fall-

In an unsure business world, Continental life insurance helps reduce

the impact of loss of valuable people. Through key man insurance,

retirement plans for owners and employees, stock-buy-out and partnership

agreements which include disability protection, there is security for

persons and families, and promise of continuity for businesses.
And your independent agent provides this business-related life insurance

on the same "serve you first" basis as his personal and family plans.

There's a better life in an unsure world with more kinds of life,

disability income, retirement and group insurance from
inventive Continental, the No. 1 choice of insurance pros.

CONTINENTALASSUREINCE Co.

A PART OF CNA FINANCIAL CORPORATION

en, including two famous names,
Ruppert and Balantine. The latter
br(md was acquired by Falstaff
just last month.

Court rules

shave protest
compensable

SAN FRANCISCO-Man's al-
legedly inalienable right to grow
and to wear a beard and to hold
on to his job at the same time
may have been placed on slightly
firmer guard by a California
appeals court decision just issued
here.

Hugh King, an office machine
repair man for the Dictaphone
Co., violated a company rule for-
bidding employes dealing with
the public from wearing a beard.
Mr. King refused to shave and
Dictaphone fired him.

He then applied for unemploy-
ment insurance The
California department of em-
ployment turned him down, and
a referee declared hirn ineligible
on the basis he could have kept
his job by shaving.

The California unemployment
insurance appeals board, in turn,
upheld the ruling by the referee
and Mr. King went to American
Civil Liberties Union attorneys
who filed a mandamus proceed-
ing with San Francisco superior
court judge Robert Merrill. They
argued that his beard was a form

of self-expression, protected by
the 1st Amendment of the U.S.
Constitution.

benefits.

Judge Merrill, however, disa-

greed and upheld the earlier rul-
ings.

THE COURT of appeal in a
unanimous decision written by
Associate Justice Joseph A. Rat-
tigan, reversed Judge Merrill and
ruled that the facts presented on
the loss of Mr. King's job quali-
fied him for unemployment in-
surance.

"The state," Justice Rattigan
said, "is constitutionally inhibited
from denying unemployment
compensation payments to an ap-
plicant who has been discharged
because of personal action which
is constitutionally protected. We
neither hold nor suggest that a
bearded person has a constitu-
tional right to a j ob and we do
not reach or affect a private em-
ployer's right to manage its own
business.

"It may also be acknowledged
that payment of unemployment
ir_surance to King could penalize
the employer to the extent, if
any, that its reserve account with
the department of employment is
affected,” the judge continued.

"Such event, however, may be
regarded as part of the price
which the employer must pay for
participating in an unemploy-
ment compensation system which
is administered by the state and
is subject to the state's constitu-
tional obligations,” he noted.

The appeal court decision or-
dered the matter to be reheard
by the unemployment insurance
appeals board. "If," Justice Rat-
tigan concluded, "a compelling
state interest can be shown
which justifies the substantial
infringement of the claimant's
First Amendment right, then
King could still legally be re-
fused his unemployment insur-
ance payments._."” -

$2.6 million windstorm

Washington State Insurance
Commissioner Karl V, Herrmann
said that large commercial claims
from the April 5 windstorm in
Vancouver will approach a total
insured loss of $2.6 million.
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You need experts to protect your plants against
fire and other natural disasters. And that's where
we come in.

Arkwright-Boston provides expertise in property
protection programs. This is supported by

menagement truly dedicated to pregram implementation.
A unique combination.

Disaster often results from inadeguate or partially
installed programs. We know from experience.

Our objective is to design and install quality
prcperty protection programs.

Arkwright-Boston provides all major property ARKWR|GHT'BOSTON INSURANCE

insurance requirements to its insured — _ Execuiive cifices: 225 Wyman St., Waltham, MA 02134
including fire and extended coverage, boiler

s\
Arkwright-Eoston Manufacturers Mutual Insurance Company [?
and machi-ery, differenze in conditions, trans t %" W
4

Mutual Boi-er and Machinery Insurance Company
and ocean maring. Factory Muual Insurance
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5 1 2london line

British insurance exec hopes for a
uniform no-fault law throughout U.S.

LONDON-Sir Paul Chambers,
chairman of the Royal Insurance
group, expects the no-fault lia-
bility system to spread widely
throughout the U.S. shortly.

He told stockholders at the in-
surer's annual meeting: "l think
there are good reasons for be-
lieving that it will bring consid-
erable benefits, both socially and
to our industry, particularly in
simplifying and speeding up the
settlement of claims.

"It is highly desirable, how-

ever, that a fairly uniform no-
fault system is adopted in the
various states, rather than that
there should be a wide variety of
systems."

REPORTING on the American
market, where his group's pre-
mium income rose by 9.8% to
more than $600 million last yecar,
he declared: "This improved
business should be seen against
the background of a generally
healthy industry in the U.S. Wel-

1 hear
Asaver!

Why are Com-Fit Ear Plugs the #1 seller? The secret
is silicone rubber. Only Com-Fit Plugs are made of this
costly material... and have patented triple flange design.

Com-Fit's solid, soft mass seals the ear...is much
more effective. Resistant to ear wax and skin oils. Non-
allergenic. Impervious to extreme cold or heat, Com-Fits
will not harden, shrink, or swell. Can be sterilized.

Approved by the U.S. Armed Services. Recom-
mended by leading ear specialists.

No need to measure ears-Com-Fit's one universal
size fits 95% of the people. (Other sizes available.)

Com-Fits are inexpensive, yet extremely durable.
Packaged in pairs in carrying case.

Insist on the #1 seller. Enjoy the extra comfort,

safety and economy only iij-

Com-Fit can give you!

Sigma Engineerirw'/lfllf
Dept. B2,11320 Burbank / =/tr.

Blvd., No. Hollywood, 4
California 91601.

Also mfrs. of Auri-Seal
Ear Plugs and Sonic
Ear-Valvs-the only
mechanical hearing

protector 4#19
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come developments have been
taking place, particularly with
regard to more flexible rating
laws which have enabled us to
adj ust our premium rates more
rapidly to changed experience.

"But inflation is a continuing
difficulty, particularly in the lia-
bility classes where claims often
take several years to settle. It has
to be remembered that™ apart
from the effects of monetary in-
flation, these classes of business
can be affected by changes in the
attitude of the courts, both as to
liability and the level of awards."

He reported that his group had
made a $1.5 million profit on its
underwriting business in- the U.S.
last year, compared with a $11.7
million loss in 1970.

The group achieved a world
profit of more than $100 million
last year on all business in vari-
ous countries, with marine and

aviation risks helping to bring
better returns.

PAYMINTS for thalidomide
damages are still being held up
after 10 years because of lawsuits
in the British courts. Five par-
ents have won their claim to at-
tack the Distillers Co. separately
over the future of their limbless
children.

David Mason, wealthy Hert-
fordshire County art dealer, took
action because he is unhappy
about the tiny, $22,000 compensa-
tion offered for his daughter,
Louise, 95 Several other parents
who believe they can get more
by suing the firm direct in the
high court are also acting.

But Distillers Co., which made
the drug under license from a
German pharmaceutical corpo-
rate to help mothers before
childbirth and then found it was
too harmful to keep on the mar-
ket, has offered to create an $8
million trust fund to help all af-

fected children.

HOWEVER, this is on condi-
tion that all allegations of prod-
uct negligence against it are
withdrawn, and that the lawsuits
must all come to an end before
any payments begin.

Most parents accepted this of-
fer in order to get quick help
while their deformed children
are still at school, and lawyers on
all sides won court approval for
this action.

Now an appellate court has re-
versed the action, and allowed
Mr. Mason to sue. As it could
take several years to bring this
litigation to an end, the affected
children may have to wait still

longer for their "deformity
grants,” which the Distillers Co.
had agreed to make.

About 370 children are affect-
ed, as damages totaling nearly
$2.5 million were awarded two
years ago to six children in the
top bracket of deformities, whose
mothers had taken the drug dur-
ing pregnancy before its harm-
fulness was suspected 10 years
ago.

The drug was originally made
as Contergan in West Germany,
where the Chemie-Grumenthal
pharmaceutical corporate agreed
to an out-of-court settlement of
$34 million for 2,000 deformed

c—=—Faaidllcd e _ -_—

Insurance might stem
quake /osses, says OEP

WASHINGTON-I nsurance
can't stop earthquakes, but the
White House Office of Emergency
Preparedness feels it could help
keep people and industry from
building in high-risk places.

In a report to Congress on dis-
aster preparedness, the OEP says
the current earthquake insurance
rate structure in the western U.S.
uses five broad zones that "do not
adequately reflect risk variations."
Also, the rate structure "is deter-
mined largely by how much insur-
ance the companies want to sell
and the property owners want to
buy."”

From the standpoint of hazard
reduction, says the OEP report, the
high-risk areas should be more
clearly delineated. "Further," it
adds, "in the absence of any other
regulatory tool, the rates in areas
of extreme risk should closely re-
fleet the various degrees of ex-
posure, thus providing an incentive
not to build there."”

This could lead to another meth-
od of increasing awareness in
earthquake danger areas: "The
purchase of earthquake insurance
as one criterion of any federally
financed or insured project.
Through the insurance mechanism,
the community might be made
acutely aware of the earthquake
hazard and thus support effective
community-sponsored earthquake
hazard mitigation measures such
as wise land use planning and

< A MEMBER..

Wohlreich & Anderson, Ltd. * New York, N.Y.

GRoup 1

W & A EXPANDS PRIMARY CASUALTY FACILITY

W&A has designed a first rate "In-House"
facility that permits them to handle $1,000,000
Combined Single Limit with little or no delay.
This new facility fits virtually every type of risk
that requires specialty treatment with the ex-
ception of the traditionally excluded highest
hazard types of liability classes.

For those very tough classes such as mal-
practice, E&O, high hazard products liability,
etc., a supplemental "In-House" arrangement

has been made for $300,000 Combined Single
Limit. This facility will enable W&A to quote
immediately those classes completely ex-
cluded in even the most liberal treaties. This
special $300,000 CSL can be utilized either on
a primary basis or as a buffer layer between a
low limit and a catastrophe excess cover.
Submissions can be directed to your local
W&A office or to the attention of Mr. Dan

Maher, Sr. Vice Pres.-Casualty, W&A New York.

stringent building codes.”

OEP NOTED A reluctance of
insurance companies to write
amounts. "Accordingly,"” said the
report, "they do not sell it aggres-
sively. As a result, property own-
ers may simply be unaware that
it can be purchased."

Reasons for this, according to
OEP: "The unpredictable singular
nature of the earthquake itself.
Risk cannot be spread easily, and
companies fear they will not be
able to build and maintain re-
serves adequate to meet the claims
resulting from a single, sizeable
earthquake in a populated area.
Concomitantly, the growing com-
mercial concentration in high-risk
areas adds to the financial burden
the companies would have to as-
sume if they agreed to provide full
earthquake coverage for commer-
cial as well as residential struc-
tures.”

The OEP quoted from a Com-
merce department earthquake
damage report stating that the
"growing values of commmercial
and industrial properties have

been concentrated in certain high-
risk areas and have increased to
the extent that the potential lia-
bility on a single building may ex-
ceed the area-underwriting limits
of a reasonably large insurance
company."”

THE REPORT called on the In-
ternal Revenue Service and the
states to help expand the disaster
insurance market in general by
examining their regulations on
losses and maintenance of reserves
by insurance companies "with a
view toward modification of any
clause unduly restricting” com-
panies from writing disaster in-
surance. It also said insurance
companies, rating bureaus and
states "should utilize the avail-
able hazard reduction information
developed by federal agencies in
setting disaster insurance rates
which better reflect exposure and
in establishing requirements for

disaster insurance." 1

Drug warning

Hospitals in Britain have been
advised by a drug safety commit-
:ee to adopt caution in the use of
The antiseptic drug hexachloro-
phene for treatment of babies.
But Givaudan and Co., which
manufactures the drug, empha-

sizes that this is only a precau-

W&A deals exclusively through Agents and Brokers

tionary move by the British gov-
ernment, which wants to guard
against excessive or incorrect
dosage that could harm infants. 1
The manufacturers point out 1
there is no evidence to suggest
that the use of hexachlorophene

PRINCIPAL OFFICES

NEW JERSEY

1 Grand Union Plaza

North Alington, N.J. 07032
(201) 991-5611

NEW YORK

55 John Street

New York, N.Y. 10038
(212) 349-3020

PENNSYLVANIA
570 DeKalb Pike

King of Prussia, Pa. 19406
(215) 265-6210

OHIO

662 Hanna Building
Cleveland. Ohio 44115
(216) 241-2917

WASHINGTON. D.C.
1735 Eye Street, N.W.
Washington, D.C. 20006
(202) 223-1696

NEW ENGLAND

One Boston Place
Boston, Mass. 02108
(617) 723-5770

preparations generally is harmful

to humans.

CORRESPONDENTS IN ALL OTHER STATES



We tllink we could
doalot foryourcompany.

Once youknowalittle
aboutours.

Benefacts and Execufacts, two vital services
designed to motivate your employees and
executives and show them how much you
care about their financial futures.

As an A&A client, we'd want you to
know about Anistics, our Management
Consulting Division that gives your com-
pany maximum consulting

support at the highest levels

Up to now, you may have had a pretty
fair reason not to do business with us.

You didn't know us.

You see, we became the country's
2nd or 3rd largest insurance specialist the
hard way: quietly. A minimum of advertis-
ing. A maximum of service.

Had you known ofour full-service
capabilities, we'd be busy at the delicate job .
of protecting your company's profits. ofrisk management and

As advisors, broker/agents and consul- financial planning.
tants, we'd be shaping your insurance to fit Plus all the other ser-
your company, not forcing your company to vices we perform through
fit the insurance. eight regional operations

we'dbe helping you save money on - in the U.S. and Canada
expensive premiums by showing you how And in major cities from

to be

We'd be telling you how to get the most :

less ofa risbk. -

coast to coast.

Now when our name

out of Property and Casualty insurance ' comes up, maybe you won't
(including Nuclear), Life, Employee Benefits, , 1 have a blank look on your

Aviation, Railroad, Marine.

And placing risks for you that 4T I oy 9
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other firms may have trouble with.
Or showing you that you may

be carrying more insurance than

you re

. fr-_ _:

We would also introduce youtoi*:4;}-: 3"1&:

And we won't either.

Alexander &

Alexander Inc.,
1185 Avenue of

) 3 the Americas,
- M.Y., NY. 10036.

We've made a name for ourselves. Now we're out to make a face for ourselves.

VR, U_ . 1,1&1* 6./W./* _.a /\V, r"\/u'I'*"VVW, wrwv-ew
additional coverage may be necessary.

There's interest in the leasehold.

Many leases automatically become cancellable by
either party if 50% of the premises are destroyed by
fire. And leases often contain other, often unnoticed,
cancellation clauses.

If you had to find new quarters unexpectedly, you

Alexander
8Nexander

-li dIA ,

©ac

The Continental Insurance Companies

Continental Insurance - Firemen's of Newark - Fidelity & Casualty - Commercial -
Niagara - Seaboard F. & M. - Buckeye Union - American Title - National-

state industrial insurance cover-
age. "Workmen's compensation
pays for job injuries no matter
how they happen,” he declared.

A 1972 law allows the depart-
ment to buy outside insurance to
protect the workmen's compensa-
tion fund from massive drains in

the event of a major catastrophe. -
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representatives of the insurance
industry, including brokers.

Brokers seek to help
U.K. guard solvencies

LONDON-Representatives of

Arizona legislator says:
Self-insure our schools'

PHOENIX-The Arizona sen-

"The gcvernment department
would be better able to exercise
its already far-reaching powers if
it were able to consult regularly
and officially with an advisory
for much of the industry realize

panel representing both insur- vious five years," he said.

British insurance brokers want to

that moRt. romnAnieR Are nunrilv
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Medical group asks
iump in doctors' fees

WINNIPEG, MAN.-The Man-
itoba Medical Assn. has asked
the provincial government fér an
overall 5 % increase in fees and
a limit of $44,000 a year on medi-
care paynnents to any doctor in
the province.

An MMA spokesman said the
purpose of the proposal is to
bring payments to lower paid
doctors more in line with those
for higher priced medical ser-
vices. Although the proposal
would not prevent doctors from
increasing their gross earnings
from fees charged outside medi-
care, it would drastically reduce
payments some doctors receive
under the provincial health plan.

Gross annual incomes of doc-

tors and other professionals in

related fields, as listed in the

1971 report of the Manitoba

Health Services

Commission,
ranged from an average of $14,-
600 for optometrists to $75,350
for thoracic and cardiovascular
surgeons.

Other incomes included an av-
erage of $41,200 for 95 specialists
in internal medicine, $39,150 for
34 psychiatrists, $60,800 for 72
general surgeons, $41,000 for 226
general practitioners and $59,700
for 41 obstetricians and gynecol-
ogists.

The MMA spokesman said the
association's committee on eco-
nomics worked for about a year
before approaching the province
with the proposals for the new
fee schedule. He said it is based

ance knowledEe and market ex-

on the $50 million medical insur-
ance payrnents to physicians in
the province during 1970. The
MMA has asked that funds avail-
able for payment to doctors be
increased 5 % to $52.5 million.
"Together with certain adjust-
ments we are making to the fees
for more high priced services, in
order to even out pay scales and
bring the low man on the totem
pole more in line with high earn-
ers, our proposal to the govern-
rnent would result in as rnuch as
an 8% increase for most doc-
tors under the new arrange-

ment,"” the spokesman comment-
_—

—

Self-insurance refuted

Proposed Idaho legislation to
permit self-insurance for schools
throughout the state will be op-
posed by the Idaho Assn. of Mu-
tual Insurance Agents.

ate heard senate majority lead-

"The five:year__ averjge__ pre-

Board studies cause of

Marshall U.

WASHINGTON-The Nov. 14,
1970, crash of a Southern Air-
ways DC9, which killed all 75
persons aboard including 37
players and 12 staff members of
the Marshall University football
team, may have been caused by
instrument failure or misuse, ac-
cording to the National Trans-
portation Safety Board.

The plane plowed into trees
when the pilot descended below
the correct altitude while at-
tempting a landing in bad
weather. The safety board said
installation of an electronic in-
strument landing system (ILS)
at the Huntington, W. Va., air-
port might have prevented the
accident by giving the pilot more
precise altitude information.

air crash

Marshall University did not
carry non-owned aircraft insur-
ance for the chartered flight to
insure against third-party liabili-
ty claims, but did have group
accident coverage with Aetna
Casualty & Surety Co. ( Business
Insurance, 1970).

Under the plan, which was de-
veloped for the National Collegi-
ate Athletic Assn. by Professional
Services Inc. of Kansas, Marshall
insured each player and staff
member for $15,000. Following
the crash, Aetna paid settlements
totaling $735,000.

HULL INSURANCE on the air-

craft for $4.5 million was placed :

with Associated Aviation Under-
writers (AAU). According to one
source, primary liability of from

$2 million to $4 million was also
written by AAU. Excess liability ,
of several million was reported

USSI I G

NEW YORK ATLANTA

CHICAGO

USAIG relieves headache

pain and discomfort caused
by worry and distress over
corporate aviation insur-

ance exposures.

ACTIVE INGREDIENTS:

Forty two years of aviation underwriting
expertise; over.50 of America's leading
insurance companies; and services and
facilities which are as extensive and

progressive as the industry we serve.

UniTED STATES HIHCRAFT InNSUHARCE GHOUP

DALLAS LOS ANGELES

SAN FRANCISCO

| It may be habit forming

to have been placed in the Lon-
don market.

A spokesman at AAU told Busi-
ness Insurance that many claims
against the company were "still
outstanding.”

According to a recorded con-
versation found in the wreckage,
the crew was apparently una-
ware of the low altitude level.
Readings from the radio altime-
ter giving the height of the plane
may have been unreliable, noted
the safety board, because the air
strip was considerably higher in
many areas than the surrounding
terrain.

Another possibility is that the
instruments showing the air-
craft's height above sea level and
the rate of descent might have
been faulty.

To prevent such accidents in
the future, the board reiterated
an earlier request, urging de-
velopment of a "ground proximi-
ty warning device" to supply pil-
ots with accurate altitude infor-
mation during the landing ap-
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Merger suit
appealed
by Nader

HARTFORD--Consumer advo-
cate Ralph Nader has filed an
appeal in the Connecticut state
supreme court for the denial of
his law suit ( Business Insurance,
April 10) challenging approval of
the merger of the Hartford Fire
Insurance Co. and International
Telephone & Telegraph Corp.

The Nader appeal contends
that Judge Walter J. Sidor of the
state superior court erred in his
March 29 decision denying an
appeal of the ruling of ex-state
iNnsurance commissioner William
R. Cotter, which permitted the
much publicized merger.

The appeal also charges that
Judge Sidor erred in concluding
that the plaintiff's in Mr. Nader's
case did not have legal standing to
bring the case before the state
superior court.

Moreover, the appeal says that
Judge Sidor should have ruled
from the evidence presented to
him that the decision of Mr. Cot-
ten now U.S. Representative, was
illegal, arbitrary and an abuse
of discretion.

Also challenged is the court's
finding that Mr. Nader had nc
special interest in the proceed-
ings before Mr. Cotter, prior tc
merger approval.

Mr. Cotter okayed the merger
on May 23, 1970, six months be-
fore he was elected to Congress. -«
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surance company nearly canceled ance program Enabling legisla- sion Plan In the meantime. reve-
the policy tion to permit self-insurance was nues continue to outstrip benefit
"Nearly all 01 the schools were adopted by the 1971 legislature at payments by a wide margin
being hit," he added, "some by the urging of the Oregon School The CPP annual report shows
students and some by profession- Board Assn The district'S cur- that contributions into the plan in
al burglars At least $7,000 worth rent proposed budget allocates 1970-1971 totaled $812 9 million,

of electric typewriters was stolen $68,000 for Insurance premiums
a few years ago just the day

and interest on investments added
about $202 7 million Benefits
paid out totaled $98 2 million
compared with $473 million a

before school was to open " Since

installation of the systems, Mr Pension plan to pay

Gibbs noted, only two major

Legislators get new
benefits package o e e v 2 it full benefits by 1976

HARTFORD-The Connecticut small losses The reason, accord- handed" in the school buildings, Pension Plan, begun in 1966 with full benefit payments begin in
state legislature has approved a ing to Vernon Gibbs, school dis- wille in 5 instances burglars were a 10 year transitional period 1976 Allowing for adjustments,
$13 million compensation pack- trict business manager, is the detected before they had the op- made 252,000 monthly benefit the maximum monthly retire-
age, providing pay and pension two-and-a-half year success of portunity to complete their work payments by the end of the ment pension in 1976 will be
benefits for members of the sen- an electronic silent burglar de- He said tne district will switch 1970-1971 fiscal year compared about $112 50 a month
ate and house, judges and other tection system in causing a major from a $1,000 deductible to a with 160,000 a year earlier At the end of the 1970-1971 fis-
top officials drop in school burglaries $5,000 deductible and achieve a It will be 1976 before full re- cal year, a total of 17 1,601 retire-

The package boosts the 2-year "At one time," Mr Gibbs said, saving in premium payments of tirement benefits are paid from ment pensions were being paid,
compensation for rank-and-file "the theft problem was so bad 27 % The saving, Mr Gibbs ex- the plan, which covers residents along with 3,236 disability pen-

legislators from $5,500 to $13,000, the district's insurance premium plained, will be used to establish in nine of the provinces, and IS sions, 2,346 benefits for the de-
to become effective next January was increased 500% and the in- a reserve fund for the self-insur- dovetailed with the Quebec Pen- Continued on page 28
at the start of the 1973 legislative

session

year earlier The revenues and
expenditures of the plan will

It also initiates a pension pro-
- °
gram requiring a 10% gross sala- GREAT AMER CAN F RES NO 4
ry contribution each year, paying

new legislators, upon reaching i

age 65, a pension of about $1,300

a year for logging 10 years of 1

e

- (ANILEN i f

Moreover, there is a "buy- ,
back" provision based on a con-
tribution of $200 per back year >

A

The package will give former
governors a $15,000-a-year pen-
sion at age 55 instead of the ex-
isting $10,000 at age 65

Triangle fire covered . -

by Oil Insurance
DORAVTT.T.E, GA -An oil

irl u !
storage tank fire at Triangle Re- -11-1 J I
fineries Inc here resulted in two 1.4 L L k['] - 11"
dead, three injured and an ap-
proximate $825,000 terminal and 7-9" 4, r"-T76'6,642
product loss Cause of the blaze
is still under investigation
Triangle will assume a $25,000
deductible on its property cover- " &||T ”| 11|A|
age provided by Oil Insurance
Assn, which will cover the re-

Me'-b.111fl0144
i41
114

maining amount

Of the two dead, one was a
Triangle employe, whose survi-
vors will receive a total of $17,- e
750 in workmen's compensation late .

benefits "

E-1.lt=f =" o kfi $14 01

Chiropractic care part of 11

1'lili f 50»-r>*
new health legislation
REGINA, SAS -Provision of -5,

chiropractic care as an insured

— = T %1
» 11/+ i.

2--rj_1
health service and establishment

of an appeal board when insured

benefits are lost through non-

payment of premiums are among )

i- 21.--k 3=

several changes introduced to TE 1=4 - g
e

act . i —— *3*WI!,6-€-:

Saskatchewan's medical and hos-

pital care legislation
Both provisions are included in 1/*2%6 <si

separate bills amending the Sas-
katchewam Medical Care Insur-

ance Act and the Saskatchewan

Shirtwaist actory ravaged

Hospitalization Act, introduced in i
the legislature by Walter Smishek,
health minister

INn the case of the medical care

act, chiropractic care would be Fire Protection Found Could Ansul Have chemical units would have been appro-

Wanting. priate because of their light weight,

Origins of the fire which destroyed Had Ansul been invited to conduct which makes them most effective in
the Felicity Shirtwaist factory m East a hazard analysts of the factory we the hands of female personnel of
Pinafore, R 1. are cloaked in obscu- would, of a certainty, have made sev. which there were many We would also
rity Speculation at the time centered eral recommendations A Halon "clean have suggested that Mr Farthingale
around a malfunction m the electrical agent" system might have provided and several of his key ladies attend the
system of a new high speed hem- excellent protection It would have Ansul Fire School, to learn the most
stitching machine Thomas Farthin. detected and quickly extinguished a advanced techniques of fire fighting
gale, factory superintendent, reported fire without leaving any residue and Effective fire protection for any
care benefits because they fail to that attempts to control the blaze without damaging the glectrical appa. factory means more than good fire
pay their premium by the dead- were severely hampered when the con- ratus (sewing machines) and the large extinguishing equipment It means
line cern's fire extinguishing equipment inventory of shirtwaist fabric. professional -lazard analysis, training
could not be located Had the 12 high and the proper servicing of the equip.
capacity water buckets, the heavy ment That's what Ansul offers . a
duty garden hose and the soda acid a Lady a Fire Extinguisher? total fire pro:ection package
fire extinguisher been available, the Strategic placement of hand port.

outcome might have been more able first aid extinguishers would have
felicitous

covered by adding a description
of chiropractor in the act, while
the hospital act would be
changed to include the patient of i
a chiropractor under the defini- 1

Prevented the Disaster?

tion of patients eligible for in-
sured hospital service

The amendments to both acts
include measures that would give
the government power to set up
an appeals system for those who
lose their medical or hospital

Should a Gentleman Offer
Oregon school district

to begin self-insuring

PORTLAND, OR -The David
Douglas school district here is been indicated Ansul's "Sentry" dry THE ANSUL SYSTEM
about to alter its insurance pro-

gram and go to self-insurance for
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On July 31, the editors of BUSINESS
INSURANCE will proudly present
another publishing exclusive in the
form of a special issue devoted to
the listing of profiles of this country's
leading commercial insurance agents

and brokers.

The profiles will contain valuable in-
formation about the size, scope of
operation, number of employes,
premium volume and special services
of insurance brokers and agents who

have responded to. a specially pre-
pared questionnaire.

This publishing first is sure to attract
the largest number of buyer/seller
readers ever assembled as an audi-
ence of an insurance publication. The
profiles will serve as reference for
buyers, underwriters, sellers, and
others for at least one year-until
the next issue is published-making
it a long-lasting selling opportunity
for your services.

Who will be reading this issue?

Over 55,000 corporate insurance buyers in the 14,500
most important U.S. corporations (employing over 37

million workers)

Over 26,000 insurance agents and brokers

Thousands of financial, association, union, consultant,

and government readers

This means that thousands of corporate insurance buyers and financial ex-
ecutives will be reviewing these profiles while they are in the process of looking
for brokerage services, and thousands of insurance agents and brokers will be
reading their own profiles and those of their competitors. Many other readers,
involved in risk management, employe benefits and other asset conservation
functions, will be using this issue as an important buying guide.

Your advertising message-dominant and well directed to this influential
Business Insurance audience-is sure to bring you attention and action.

Remember, the profiles appear on July 31; ad closing July 19.

Take advantage of this invitation to reserve your ad space now.

business iInsurance

NEW YORK: 630 Third Avenue, (212) 986-5050
CHICAGO: 740 Rush Street, (312) 337-5200
LOS ANGELES: 6404 Wilshire Blvd., (213) 651-3710

Auto insurance reform
passed in Connecticut

HARTFORD-Gov. Thomas J.
MeskKill has signed into law an
automobile insurance refornn
measure that excludes commer-
cial fleet vehicles.

The law, as it stands, is the
result of several compromises
reached here. recently. One of
those compromises, quietly made
as a series of amendments ap-
proved by the legislature last
month, eliminated commercial.

Record ...

Continued from page 27

pendent children of disabled con-
tributors, 35,770 widows' pensions,
38,666 orphans' benefits, 25 dis-
abled widowers' pensions and 200
pensions which combined two or
more of the others. There were
also 49,846 lump-sum death ben-
efits paid out.

Oregon supreme court
holds insurer not liable

SALEM, OR.-The Oregon su-
preme court has upheld a deci-
sion by David Sandeberg, circuit
court judge in Multnomah Coun-
ty, Portland, that the Truck In-
surance Exchange is not liable
for losses to a Portland auto
dealer as a result of a salesman
keeping the money from the sale
of four used cars.

Bill Olinger Mercury Inc., had
claimed its insurance should
cover the loss of the four autos
sold in 1969 and 1970 by a sales-
man. The court ruled the cars
were not stolen because under
terms of the insurance policy the
salesmen did have custody of the
autos.

In other actions, the state high
court reversed an award of $12,-
596 damages for Adolf J. Kisle
against the St. Paul Fire & Ma-
rine Insurance Co. The firm had
insured a farm supply company
that Mr. Kisle claimed was re-
sponsible for damage to his alfal-
fa crop. The insured did not sup-
ply sprinkler parts for an irriga-
tion system, Mr. Kisle alleged.

The court said the insurance
covered accidental loss, and the
firm's failure to supply parts
could not be considered acciden-

tal.

Dread disease policies
banned in New York
ALBANY, N.Y.-Dread disease
health insurance policies-which
cover only specified illnesses
without providing basic health

insurance coverage--have been.

banned in New York state under
a new state insurance depart-
ment regulation. The rule would
permit the writing of such cover-
ages as drugs, blood and rehabil-
itation medicine, however, since
these coverages are not unique to
a specified disease.

In explaining its decision, the
insurance department noted that
dread disease policies increase
the cost of disability insurance
"by significant amounts" without
correspondingly increasing the
disability benefit itself. Some
policies make payment of any
benefit contingent on additional
insurance premium charges.

The regulation is applicable
immediately to all policy forms
presently pending action by the
department and any future sub-
missions which are made. Poli-
cies already approved which
don't comply with the regulation
will be ineffective 120 days after
the effective date of the regula-

= R —————l S —

vehicles from the law.

According to a spokesman for
the Connecticut Insurance Assn.,
vehicular accidents involving pri-
vate passenger ears and commer-
cial vehicles will be treated by
having the law "apply where it
lies. In other words," the spokes-
man told Business Insurance,
"a private passenger car involved
in an accident with a truck would
get first party benefits.”" How-
ever, the commercial vehicle
could go to court if a liability
case was a possibility.

THE SPOKESMAN said that of
commercial fleet owners he had
observed, "some wanted it this
way and others did not.”

One person who did support
commercial vehicle inclusion in
the law was Commissioner of In-
surance Paul P. Altermatt. Mr.
Altermatt said, "Yes, | had sup-
ported the concept of including
fleet vehicles under the law in
the original bill." He noted, how-
ever, that there was no ground-
swell support from fleet owners
on this- point. "l received a couple
of letters from fleet owners ex-
pressing regret that they are not
included under the law. But" he
added, "I'm not sure fleet owners
were aware of the amendment
made last month.”

The Connecticut bill allows
persons involved in an accident
to recover medical bills, lost
wages and other related expenses
up to $5,000 from the vehicle's
carrier. Victims lose their right to
sue for "pain and suffering” un-
less there is a death, a serious
disfigurement or dismemberment
or permanent injury in the acci-
dent, or if medical bills alone
exceed $400. In Massachusetts

this threshold is $500. In Florida
it is $1,000.

THE CONNECTICUT law,

which goes into effect Jan. 1,
does not provide for "no-fault"
property damage. Such a provi-
sion was included in the original
measure but was later withdrawn
by a voice vote of the house of
representatives.

One provision of the measure
specifies that there shall be auto-
matic premium reductions of 10 %
on liability coverage ' when the
bill goes into eflect. -

Vacation deferral
benefit at Kodak

ROCHESTER, N. Y.-Ko-
dak employes eligible for
more than two weeks of vaca-
tion can now defer son’'le of
that time to the following
year.

"Increasingly, individuals
have shown interest in special
vacation trips for longer-
than-usual duration,” said
Carl L. Stevenson, assistant vp
and director for compensation
and benefits. "Recognizing
this, the company feels that
the broadened vacation-time
deferral prograrn will provide
more Kodak men and women
with the desired flexibility
needed to enjoy their particu-
lar leisure-time plans.”

Under the plan employes
may defer one week of a
three-week, one or two weeks
of a four-week, and one, two or
three weeks of a five- or six-
week vacation to the following
yvear.

One week of the deferred
time may also be taken as
separate days.



Update noise
prevention at
Maytag Co.

NEWTON, IA.-In a continu-
ing effort to employ up-to-date
equipment and methods for its
hearing conservation program for
employes, Maytag Co. has in-
stalled a new audiometer in one
of its plant's medical depart-
ments here. The new model is
fully transistorized.

Maytag, a pioneer in the de-
velopment of a comprehensive
industrial hearing conservation
program, began its plan in June,
1966, with noise measurement,
analysis and control. Steps were
then taken, where possible, to re-
duce the noise level by placing
mufflers on air ejections and us-
ing noise-absorbing materials in
booths and other areas. Depart-
ments are periodically checked

for noise.

THE COMPANY now has a
program for testing all new em-
ployes, as well as older employes
who work in especially noisy
areas. Hearing losses are record-
ed and frequently rechecked;
however, employes are referred
to their own physicians if a med-
ical condition is discovered.

Protective device s-earmuffs,
fitted plugs, universal ear plugs,
sound sentry type plugs with a
wire headband and molded sili-
cone plugs-are mandatory for
employes working in areas where
the noise level is more than 90
decibels. The type of protection
assigned depends on the situation
and the employe's preference.

To further implement hearing
conservation in its plants, May-
tag has prepared orientation ma-
terials and conducts hearing
impairment classes for its em-

—laoaoy == _ -—
Merchants
must change
attitudes

HAMILTON, ONT.-The atti-
tude of store owners must be
changed if store robberies are to
decrease, Jerry Malcolmson, act-
ing police sergeant, told a group of
insurance agents at a seminar at
Mohawk College.

"Many store owners seem to
have the wrong attitude. They say,
'l don't care; I'm insured.’' This
attitude creates problems for the
police and it costs money for in
surance people,"” Sgt. Malcolmson
said.

'We den't want to make it eas
ier for the criminal. We should
put a few pitfalls in his way. I'm
talking about security.

"WE CAN only make sugges
tions. You (insurance agents)
must enforce them. Insist that
your client has more protection "

Sgt. Malcolmson said that in
surance agents should demand
from the alarmm company the best
type of alarm for their clients.

He also said that an increase in
the number of visits to mer
chants by the criminal investiga
tion bureau has resulted in a de
cline in the number of store rob
beries.

Public awareness is the answer
to stopping robberies. "If people
notice something suspicious they
should tell the police-even if it
turns out to be nothing. We don't
mind false alarms,” he noted. -
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64When | was in knickers,

my first chemistry set

"This year we'll help make 125
chemical plants safer" Aaron Sluyter says, "That
test tube full of disappearing ink didn't do much damage
But our clients work on a much larger scale
They take safety seriously"”
Aaron Sluyter is a senior member of Johnson & Higgins'
safety consulting group He's a graduate chemical engineer Our
safety specialist Just for tne chemical industry
"In chemicals,' Aaron says, "an accident can slow you down
Even shut you down But what's really important is human life
Safety saves lives"
At J&H we know proper safety planning also means better control
over insurance costs And more profitable operations
What's true in chemicals is true in every other Industry
Your own included Johnson & Higgins has offices in major cities
here and abroad Call us W€Il make your insurance work for you
Johnson & Higgins
the chemical industry's insurance broker

blew up"
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\ Awards in benefits communication

, Mail to: Benefits Communications Awards
c/o Business Insurance

740 Rush Street
Chicago 60611

Please send me additional information and an entry blank
for the Business insurance Benefits Communication

; Awards competition. We are considering entering in one

or more categories.

Name

Company

Address

Title

| City State ZI P

wnal
we
really

salvage
1S

money

are planned by Business Insurance

CHICAGO-Business Insurance
is drafting plans for an effective
benefits communication awards
competition that will recognize
excellence. It will be the first
full-scale nationwide competition
in the benefit communications
field.

Recognition will be made of the

best entries in five categories:

. Booklets.

- Employe publications.

. Computerized benefits state-
ments.

- Letters and other special
printed materials.

= Visual and audio-visual pre-
sentations.

15* i/1/IN .S#Hf
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UNDERWRITERS SALVAGE COMPANY
OF NEW YORK 125 ENTIN RD., CLIFTON, N. J. - 201-779-5454 - 212-966-5454

Awards and special citations
will be given to corporate execu-
tives and benefits administrators
in October. Recognition in the
competition will also be given to
b e nefi ts consultants, insurance
brokers, insurance companies and
advertising or public relations
agencies that provide communica-
tions counsel to clients and policy-
holders who submit winning en-
tries.

Business Insurance Publisher
Alfred Malecki said: "We believe
that the benefits communication
awards program is something that
will be welcomed by business ex-
ecutives whose companies give

benefits to employes that cost an

*U*N

COMPANY

THE USCO PROFESSIONAL SALVOR ESTABLISHES A CLIMATE OF

- RESPONSIBILITY
- CONTROL
- SECURITY

Adequate Staff and Facilities to Provide the Salvor Services You Require

SEND FOR OUR COPYRIGHTED BOOKLET "SALVOR OPERATION PRINCIPLES"

average of 25% of payroll.

"MANY COMPANIES that
spend thousands or even millions
of dollars for benefits do very lit-
tle to tell their employes the value
of their benefits or even the true
nature of what the employe gets
beyond his take-home pay. This
awards competition will not only
give recognition to those com-
panies that are already doing an
excellent job; it will also provide
an opportunity for corporate ex-
eeutive to learn how best to tell
the benefits story.”

Entries in the competition will
be judged by a panel of profes-
sional experts including benefits
specialists and recognized authori-
ties on graphic design and effec-
tive written communication.
Graphic and copy experts will be
chosen for the judges' panel by
editorial executives of marketing
publications of Crain Communica-
tions Inc., publishers of Business
Insurance.

Readers who want additional
information on the employe bene-
fits communication awards com-
petition should complete the cou-
pon on this page and return it
promptly to Business Insurance. m

Employer
accountable

for bad veins

LITTLE ROCK-VWhen

pre-
existing varicosities are aggra-
vated by prolonged standing and
walking, an employer and his
workmen's compensation carrier
may be held responsible for disa-
bility incurred by an employe,
according to the Arkansas su-
preme court.

INn the case of Mrs. Leora Cox
of Jonesboro, Ark.,the court re-
cently ruled that she should re-

ceive total disability payments

frorn her employer, Service
Pharmacy, and the insurer, Unit-
ed States Fidelity and Guaranty

Cco.

Mrs. Cox, a waitress at the
pharmacy’'s lunch counter, has
suffered from varicosities in both
her legs since 1963. She under-
went surgery for the condition
that year. She went to work at
the pharmacy in 1966 and began
having leg trouble again in 1968.

SHE VWORKED six days a
week and put in a 9.5 hour day
on the job, on a concrete and tile
floor. In October, 1969, Mrs. Cox
was forced to quit her job be-
cause her legs were swollen and
painful. She later underwent ad-
ditional vein surgery.

The defense cited several court
decisions defining "accidental in-
jury" as requiring the elements
of "unexpectedness of cause or
result and a definite injury.”

The court's answer was: "Ever
since our own 1956 opinion in
Bryant Stave and Heading Co. v.
White (227 Ark. 147, 296 S. W. 2d
436), we have been committed to
the proposition that 'an injury is
accidental where either the cause
or the result is unexpected or
accidental, although the work
being done is usual or ordinary. '™

Two doctors testified in behalf
of Mrs. Cox, as did two fellow
waitresses.

The case was appealed to the
high court from Craighead Coun-
ty circuit court, which had af-
firmed Mrs. Cox's contention that

her employment disabled her. -
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Domestic carriers a,e

hogtied, says Red mond

SAN FRANCISCO-The Cali-
fornia insurance department, at a
hearing on surplus line problems,
was told by Garrett Redmond,
Fireman's Fund American Insur-
ance Co., that "the whole surplus
line market exists largely not be-
cause underwriters have more
imagination in London, but be-
cause domestic carriers are so
hogtied by regulations that they
can't compete."

The hearing had been called to
implement 1971 legislation per-
miting exemption of hard-to-
place insurance business from
the requirements of California
law relating to cancellation and
non-renewal.

Proponents of the legislation
argued, "The surplus line busi-
ness, by definition, constitutes
hard-to-place risks and imposi-
tion of regulation restrictions on
cancellation and non-renewal
would serve to make coverage

unavailable.”

MR. REDMOND described the
proposal as "special interest reg-
ulations” and urged that if ex-
emptions are granted hard-to-
place risks that "the exemptions
should be arranged in such a
way as to apply whether they
were placed with domestic car-

riers or in the surplus line mar-
ket.

Unknown

carrier aids

anti-war rally

SAN FRANCISCO-AN un-—
named insurance company rode
to the rescue of the Downtown
Peace Coalition, enabling that or-
ganization to hold a recent
anti-war mass demonstration at
Kezar Stadium here. Kezar was
protected, after considerable con-
troversy, by its required insur-
ance policy, but the carrier re-
fused to be identified publicly.

Kezar, the city's one-time
baseball stadium with a capacity
of 60,000, is operated by the San
Francisco recreation and park
department. It is available, for
rent and under special circum-
stances free, to private use. In
either instance, however, the de-
partment requires insurance from
the user, $1 million bodily injury
and $300,000 property damage
coverage.

For a sporting event or a com-
mercial gathering such a policy is
apparently not too difficult to
obtain. Insurance companies,
however, seemed to be a bit re-
luctant to put themselves in the
position of underwriting any
bodily injury or property damage
that might result from an anti-

war demonstration.

BOB SCHEER, former editor of
Ramparts and member of the
Anti-lmperialist Coalition, work-
ing with the Downtown Peace
Coalition, was a bit irate over
insurance industry reluctance
prior to the insurance donation.
“"A million bucks!” Mr. Scheer
stormed at DPC headquarters
here; "Nixon's gone crazy blow-
ing up Vietnam, but we can't
protest unless we've got a million-
dollar insurance policy and the
approval of an insurance compa-
ny to protest a war they helped
create.”

Jerry Applebaum, finance sec-
retary, said the coalition is more
than $1,000 in debt for printing
costs and did not have the $500

iNnsurance premium. |

"The proposed regulations,”
Mr. Redmond added’ "would im-
pose serious problerns in the
reinsuring of risks and in many
situations would make reinsur-
ance irnpossible because the rein-
surer would be permitted to can-
cel or fail to renew while the
primary carrier could not

"What is more," he added,
-where a carrier chose to accept
an entire risk and then lay off
perhaps 80 % of it, it would mean
that the 80 % not retained would
not be subject to the restrictions
against cancellation and non-re-
newal but the 20% retained
would be subject.”

The hearing ended with a deci-
sion to "hold the record open for

30 days."

* otttine
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When fire or some other calamity strikes, time is lost,
income is lost, and all too often, the business is lost.
Even though the physical premises may be fully pro-
tected by a broad Commercial Multi-Peril policy, a
serious financial loss resu_ting from interruption in the

EST. 1899
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DAVIS, BORLAND & CO.

INSURANCE BROKERS

99 CHURCH ST., N.Y., N.Y. 10007
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normal flow of business can prove disastrous

to the owner.

ale stressing sorme forim of CUfime Element

Coverage as a

ital part of every overall business
protection recommendation.

'We're

Such coverage can provide reimbursement for

the loss of net profits, and for the fixed expenses
that continue, even wher. sales and income are

Companies

temporarily halted. As a result, the owner has
time... time to seek temporary facilities, time

Commercial Union Companies

&2

ness operation.

TEL: (212) 964-2500

'Em,WI -
mal.1.4,--2-—
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to rebuild or find new permanent quarters. What's
more, special coverage is available to provide for the
extra expenses involved in re-establishing normal busi-

If any of your clients are lacking this important protec-

tion, bring it to their attention on your next
1 visit. Then get together with your local CU
marketing representative to work out an in-
dividualized "total protection” plan for each.

atyourserice atalllimesenar Lire ana

Health; Personal Property and Liability; Business
Life; Pension; Commercial Multi-Peril; Boiler &
Machinery; Surety; Ocean and Inland Marine;
Surplus Lines; and International insurance
protection throughout the free world.

110 MILK STREET, BOSTON, MASS. 02107

EMPLOYERS' COMMERCIAL UNION INSJRANCE CO. - THE EMPLOYERS' FIRE INSURANCE CO. - THE EMPLOYERS' LIFE INSURANCE CO. OF AMERICA
AMERICAN EMPLOYERS' INSURAACE CO. - THE NORTHERN ASSURANCE CO. OF AMERICA - EMPLOYERS' SURPLLS LINES INSURANCE CO.
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The London insurance scene as seen by ASIM

This is a letter from London
written by Thomas H. Lueck,
manager of the administrative
department of Northern Trust
Bank, Chicago. Mr. Lueck was One
of about 100 participants in a tour
of London conducted for members
oj the American Society of Insur-
ance Management following the
society's risk management confer-
ence in Montreal.

By THOMAS H. LUECK

LONDON-Astheplane
touched down Saturday noon in
rainy London town, the spirits of
almost 100 ASIM members and
wives making the post-confer-
ence tour of England were cer-
tainly not dampened.

Buses provided by C. T. Bow-
ring & Co,, whisked us quickly to
the Russell Hotel where everyone

unwound over the six-hour time
difference between Montreal and
London.

But rest was not easy as our
group was to meet in the lobby
at 6 p.m. for a ride to the Gore
Hall where our host, C. T. Bow-
ring & Co., treated us to an Eliza-
bethan feast.

FOR THOSE NOT familiar
with the ritual: You're seated in
an old high walled hall according
to your status in the kingdom.
The wenches (cute and witty)
serve you soup, which you drink
out of wooden bowls. As the wine
flows, course after course of
foods are served and the masters
are served first by the women
sitting at your table (no women's
lib in this era). The entertain-
ment is old English ballads sung
with a touch of blue lyrics. As

the drink and food continues, you
almost feel the ghosts of Gore
Hall joining in the merriment.

The mood was set by this party
and it carried through the festive
week that followed.

Sunday afternoon a four-hour
tour was provided for us by the
Bowring firm. What every tourist
should see in London, they made
sure we saw. In the evening,
Keith Shipton and Kinninmonth
Ltd., hosted a cocktail party
aboard the Queen Elizabeth II.
This enabled us to make many
new friends with our English

counterparts as we cruised down
the Thames.

MONDAY EVENING after a
free day to see London, another
reception was held for us by the
British Insurance Assoc., at the
Aldermary House. Here, atop one

of the newer skyscrapers of Lon-
don, we got a beautiful panoram-
ic view of the city.

Tuesday evening, under the
auspices of Wills Faber & Dumas
Ltd. in conjunction with Johnson
& Higgins, our group was enter-
tained at a majestic dinner held
in the Abraham Lincoln room at
the Savoy Hotel.

Wednesday morning all ASIM
members attended the opening of
England's sixth Assoc. of Insur-
ance Managers in Industry and
Commerce 1972 Educational con-
ference. Their delegates meet
just as ASIM does to exchange
ideas among those engaged in the
insurance industry. It was inter-
esting to hear their comments on
employe benefits, how they cope
with insurance catastrophe risks
and their problems on health in-

surance.

Todayk the day | sell old sourpuss our new
survivor income group benefit:’

Our hero's determination is admirable. But
Mutual Benefit's new Survivor Income Benefit
is not that tough a sale. as he'll find out.

Most employers recognize it as a valu-
able option, since it provides widows and chil-
dren of deceased employees with a continuous
income that lets them do more than survive.

Benefits can be as much as 20%, 30%
or 40% of an employee's salary, up to $4,000.
a month.* Andthey're payableeverymonth until
the spouse remarries, dies or reaches age 62
or 65, depending on the plan. To qualify, only
twenty married employees must be insured.

The nicest part is that our Survivor In-
come Benefit can be added to most of our
Group Life insurance policies. An important
point when selling a new policy. And a good
opporturity for you to go back to old policy-

holders with something new.

Look into this new approach to family
security planning. Get all the details from your
nearest Mutual Benefit General Agency or
Group Office. See what it can do for your sales.
*Subject to applicable state insurance laws.

MUTUAL BENEFIT LIFE

THE MUTUAL BENEFIT LIFE INSURAN-E COMPANY/NEWARK, N.J./SINCE 1845

In the evening, Price, Forbes &
Co., provided cocktails and din-
ner on board a yacht on the
Thames river. This trip up the
river afforded us a great view of
London with all its historical
sites pointed out to us. Thursday
afternoon our group made an of-
ficial visit to Lloyd's where we
were greeted and received by Sir
Henry chairman of
Lloyd's. After the group visited
the underwriting room the men

Mance,

had an informal question and an-
swer seminar with Sir Henry and
some of the directors and under-
writers of Lloyd's in the library.
This was followed by cocktails
and a reception hosted by Lloyd's.

Later in the evening a farewell
dinner was held at which all
AIMIC and ASIM members had
a City of London Feast at Paint-
er-Stainers' Hall. It will be a
long time before we forget this
memorable evening in which our
hosts toasted the Queen and we
in turn toasted our President.
The dinner consisted of the same
menu presented to President Ei-
senhower on his last visit to Lon-
don.

We bid farewell to our new
made. friends with the knowledge
that both our organizations strive
to continually advance the pro-
fessional status of the risk man-
ager.

Friday was our final day to
relax and see England. Several of
us were fortunate in having a
Rolls Royce and chauffeur made
available to us for sightseeing
and we took off for the beautiful

countryside . -

City seeks

seat on N.Y.
exchange

NEW YORK-The City of New
York which operates a pension
fund in excess of $6 billion has
asked the state for permission to
buy a seat on the New York
Stock Exchange. Hoping to re-
capture brokerage commissions
which last year totaled $563,948,
the city must obtain approval
from both the state and the ex-
change for such a move.

Presently, membership on the
1,3e6-seat exchange is limited to
firms conducting a public bro-
kerage business and is barred to
pension funds, mutual funds and
insurance companies. The Securi-
ties and Exchange Commission
has endorsed a limited form of
institutional membership. Under
their proposal, however, a com-
pany's brokerage subsidiary would
be required to do a "predominant
portion" of its business with non-
affiliated firms.

EVEN IF the SEC's proposal
were adopted, the restriction on
the amount of public trading
would create more expenses than
it would return savings to the
city, explained a spokesman at
the city comptroller's office.

"We are waiting to see what
happens regarding the city coun-
cil's proposal,” he said. "We
made the pitch ourselves to the
exchange to amend their rules
and allow us to join, but they
turned us down. Of course, we
would be spending a lot of mon-
ey to set up our own system
anyway. A reduction in commis-
sion rates might accomplish the
same goal. At any rate, a seat on
the exchange would move us in
the right direction-toward sav-

ing money," the spokesman not-
—_— - —



New prescription drug subsidy will

VICTORIA, B.C.-Ralph Loff-
mark, health minister here, has
announced a new prescription
drug subsidy program that will
affect an estimated 400,000 peo-
ple in British Columbia, about
25 % of the population.

He said the subsidy will apply
to people on limited incomes,
those who earn about $1,500 a
year or who qualify for the 90%
premium subsidy under the B.C.
Medical Services Plan.

Mr. Loffmark, who described
the drug program as the first of
its kind in North America, said
that an eligible person will pay
$2 plus 50% of the balance of the
cost of theprescription. This
means that for a prescription
worth $12 the patient would pay
$7 and the government $5.

UNDER questioning, Mr. Loff-
mark admitted that the govern-
ment had received estimates of
how much the subsidy plan
would cost the taxpayer "but we

are not going to make those fig-

Explains
tax, pension

luggling

VANCOUVER, B.C.-Opposi-
tion leader Robert Stanfield has
scuttled pensioners' hopes that a
Progressive Conservative govern-
ment would implement a $150
old age pension. Such a pension,
he told members of the Pension-
ers for Action Now group, would
mean a total annual expenditure
of $1.5 billion, twice the amount
currently spent.

"I'm anxious to go as far as
possible,” the Progressive Con-
servative leader said, "but | have
to keep in Mind that this (ex-
penditure) would result in a very
substantial increase in taxes.”
The increased taxes would add
considerably to already wide-
spread unemployment, he added.

As an alternative, Mr. Stan-
field promised that a Tory gov-
ernment would provide a "sub-
stantial increase" in pensions,
and would ensure that pensions
keep pace with changes in the
cost of living. He would not elab-
orate on what a "substantial in-

crease" might be.

MR. STANFIET,D, on a three-
day trip through Western Canada,
was invited by the pensioners’
group to aequaint its members
with Cénservative policy toward
old age pensions. The recently-
formed group, which claims po-
tential support of 13% of Canadi-
an voters, has demanded that the
basic pension be increased to
$150 monthly from the current
$80.

The opposition leader told the
pensioners he believes that any
civilized country "must adopt a
humane policy, a civilized policy,
toward its older citizens.” He
said he would like to see Canada
as a country where people could
grow old without fear, and that a
substantial investment was need-
ed to enable a pension program
to reflect annual cost-of-living
fluctuations.

The time to recognize the ne-
cessity of such a pension is long
overdue, according to Mr. Stan-
field. It is necessary for Canadi-
ans, he stated, to accept heavier
taxation and to make the neces-
sary investment so that "hence-
forth pensioners would not be al-

lowed to fall behind.™ -

ures public at this time." When

pressed, he added that the gov-
ernment did not want to make

public the cost estimates until it
was sure that its estimates were
accurate.

"The cost will run into the
millions,” Mr. Loffmark said. He
would not elaborate.

He did point out that the aver-
age cost in British Columbia for
a prescription drug is $4.

The program, which will be-
come effective on "June 1 or
July 1," after details have been
worked out by the government in
association with the drug advi-
sory committee, will not apply to
people on welfare. Welfare recip-
ients already receive equivalent
benefits as part of the welfare
assistance program. .

Mr. Loffmark said old-age
pensioners will be one of the

if your uncle
makes it toughallover,

we can make

All over.

Undoubtedly, your insurance problems
have become more complicated lately
because of the tough, complex OSHA
requirements. Really, things don't have
to be so bad. There are several ways

to unravel the mystery. 13 to be exact.

Because R. B. Jones is in that

many cities. We're all over the map,

which makes it very easy for us to help

solve your problems.

Uncle Sam's regulations may be a
new law, but it's an old story to us.
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main groups to benefit by the
plan, which will be administered
by the department of rehabilita-
tion and social improvement as a
separate health service.

HE ALSO described the plan
as a first step in a series planned
to help keep down the cost of
prescription drugs and promised
that further announcements
would be made in the next month
or two.

"The government of British
Columbia regrets that the gov-
ernment of Canada has not, as
yvet, indicated a willingness to
share in the cost of introducing

this program.,” Mr. Loffmark
said. "It is hoped that the initia-

It easier.

tive shown by the British Colum-
bia government... will be an
inducement to the Canadian gov-
ernment to participate and make
this a cost-shared program.”

Mr. Loffrmark said that "after
the government receives an as-
sessrnent of the success of the
subsidy plan, we will seek ways
and means to increase the number
of people who are eligible.”

He said the government is also
studying the possibility of setting
up pharmaceutical outlets other
than drugstores for certain kinds
of patients, such as those on
long-terrn therapy.

However, he indicated this
study is currently in a very in-
AdAeefFfimite sSstate . -

Because our specialists are experts

in loss control. Always have been.

After all, if we didn't have risk

management know-how, we wouldn't be

the nation's No. 7 broker.

No matter what your Uncle says,

no matter where you are, we can make

things a whole lot easier for you.

R.B. ONES
INSCRANCE

NY LoLA.

the middle, 100.
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Giles on the law

Has your insurer acted in good faith?
Ask yourself a few decisive questions

By JOHN W. GILES

Attorney at law

WASHINGTON-Are you hav-
ing trouble with your insurance
company with respect to the set-
tlement or defense of an action
where you are insured? As you
know, the weight of authority
supports the view than an insurer
must act with good faith towards
its insured in the defense and set-
tlement of claims which it has the
exclusive right to defend and set-
tle, and the insurer is liable in
damages to the insured for fail-
ure to so act.

What are questions you should
ask to determine whether the in-
surer acted in good faith?

How severe was the injury and
what is the strength of the claim-
ant's case on the issues of liabili-
ty and damage and the likelihood
of a verdict in excess of the poli-
cy limits?

Did the insurer make a proper
investigation?

Did the insurer advise you, the
insured, of your right concerning
the obtaining of an attorney to
look after your interests?

Did the insurer advise you, the
insured, of your potential liabili-
ty for any judgment in excess of
the policy limits?

Did the insurer advise you, the
insured, of any possible conflict
of interest between the insurer

and you?

Safety plan
underway at
GPU Corp.

PARSIPPANY,
Public Utilities Corp., through its
subsidiary GPU Service Corp., is

N.J.-General

undertaking a program designed
to coordinate the activities of the
four GPU System electric utility
companies in a variety of areas
including insurance coverage and
fire prevention measures.

"The service

company was
formed in May, 1971, in order to
standardize company procedures,”
said Harry F. Gerety, manager of
insurance and claims. "We had the
same insurance coverage before,
but each company reported its
own losses and handles its own
claims. Coordinating our efforts
gives us a better chance to take an
overall view-to find out where
change is needed.

"Our coverage is placed with
several insurance connpanies
through Brown Crosby & Co.

Inc.,"'"Mr. Gerety said.

JOHN E. BURKEY SR., has
been appointed to the new posi-
tion of fire prevention coordina-
tor to head up a fire inspection
program and to coordinate the
subsidiaries' activities regarding
the Occupational and
Health Act.

Safety

"Right now, I'm in the process
of drawing up a safety policy for
the GPU system. Then, my next
objective is to make it known
and to standardize systems re-
garding OSHA requirements,”
Mr. Burkey explained. "Most of
the work is in a formative stage.
We want to standardize the
training programs to see that all
the men are properly informed
and certified.”

Prior to joining GPU, Mr. Bur-
key was chief of the City of

Johnstown fire department. -

Did the insurer deal fairly with
you?

Did the insurer inform you of
any compromise offers?

Did the insurer demand that
the case be settled for the policy
linnits?

Did the insurer ask you to con-
tribute to any settlement offer?

Did the insurer absolutely re-
fuse to discuss and consider any
settlement offer before trial and/
or after judgment was rendered in
excess of the policy limits?

Did the insurer insist that the
case be tried?

Did the insurer insist that the
case be appealed after a jury

And thereare plenty of them. Notthe leastof which
is the babble of tongues one is apt to hear on the other

verdict in excess of liability?

Did you, the insured, insist that
the case be tried?

Did you, the insured, insist that
the case be appealed after the
jury rendered a verdict in excess
of the policy limits?

Was the insured negligent in
its handling of the entire trans-
action?

These are the kinds of ques-
tions a jury must answer when
the question is presented as to
whether the insurer acted in
good faith in its conduct of a case
for the insured. There is no pre-
cise formula to be prescribed for
determining the sufficiency of

end of a long-distance phone line.

Somehow red tape seems more complex in Greek.
Unintelligibleregulations more so in German. Bad news
much worse in Portuguese. Yet even with a shelf of dic-

tionaries, a lot can get lost in the translation.

The big gamble. The language barrier is bad
enough. But it's only one of the many things you may
never know. Unless you have the right insurance com-
pany underwriting the risk. And helping you and your

the evidence when the good faith
of the insurance company is at
issue. In this litigation, the suit
was against the insurer for dam-
ages incurred because of the
manner in which the insurer con-
ducted the handling of the defense
in a personal injury action. ( Was-
Berman v. Buckeve Union Casual-
tV Co. Ct. of Appeals, Ohio. 277
N.E. 2nd 569. Jan. 13, 1972.)

- -

IS THE MANUFACTURER (in
this case General Motors Corp.)
of a bus under a duty to equiip it
with seat belts to protect passen-
gers from possible injury in the
event of a collision? The Ohio
Court says, "No." The action was
by a husband and wife against
General Motors and the bus com-
pany for injury sustained by the
wife when the bus collided with
an autornobile. In declining to
hold General Motors liable, the
court said that the standard of

care of a common carrier is decid-

edly different from that of the
manufacturer of a bus. A com-
mon carrier must exercise the
highest degree of care for its pas-
sengers, while a manufacturer
must exercise only ordinary care.
Without deciding whether not pro-
viding safety belts is a violation of
the highest degree of care required
of a common carreir, we find that
there is no duty upon a manufac-
turer of a bus to provide seat belts
to meet its requirements of ordi-
nary care, or a requirernent that
the bus be fit for the ordinary pur-
poses for which it is to be used.
For the court to impose the
requirement of providing seat
belts upon bus manufacturers
would be an invasion by the
courts of the province of the leg-
islative bodies upon which the
burden of such decision-making
responsibility properly lies. For a
similar case see Greyhound Lines
v. Superior Court. 3 Cal. App. 3rd.
356. (Gleich v. Gen. Motors Corp.
277 N.E. 2nd 566. Aug. 31, 1971.) -
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client fully understand the whole situation.
For example, is your client's shipment insured from

warehouse to warehouse? If not, where does his insur-

on his shipment?

ance attach and terminate? Also, is your client being
guaranteed the proper marine and war risk insurance

The right insurance company. That's MOAC. For

we've been writing marine insurance for over 100 years.

And our present leadership position in the marine
insurance marketplace is based on our ability to write
all types of ocean and commercial inland marine insur-



Risk management plan

induces further study

SEATTLE-The King County
council, which April 21 was on
the verge of discarding plans for
a risk management office to cen-
tralize insurance and safety
functions, has decided instead to
study the matter further.

Detail's of the county's mul-

timillion-dollar insurance

pro-
gram have not been made public,
for which the county and the
Independent Insurance Agents &
Brokers of King County, an asso-
ciation acting as the county's
broker, have been criticized, said
the Seattle Times.

Association representatives told
the council committee that they
oppose creation of a risk manage-
ment office. They said the county

NORP, 1¢

ance with both skill and efficiency.

It's also based on the fact that MOAC has accu-
mulated the necessary experience, background data
and research facilities to handle iust about any kind
of marine risk. From supertankers togianttelevision tow-

already has such an office by vir-
tue of the appointment of an in-
surance officer, who is a county
employe.

Joseph McGavick, county ad-
ministrator, said he did not un-
derstand the association's opposi-
tion since the county intends to
continue its liaison with the
group. He said the association
apparently fears that the county
might self-insure more exten-
sively, which would reduce in-
surance commissions paid to the
association. That is not the intent
of the proposed legislation, Mr.
MEGavick asserted.

E. R. Young, president, and
Irwin Mesher, executive secre-
tary of the association, said the

ers. From overseas cargoes to all types of contractor's

equipment. And over ninety percent of our business is

iudgement-rated.

organization has proved itself
through long and efficient serv-
ice to the county.

A commiittee of insurance ex-
ecutives, which has been advising
the county on handling insur-
ance, recommended that a risk
management office be created
and that more attention be given
to insurance matters to reduce
duplication of coverage and to
Cut costs.

The concept, as envisioned by
county executive John D. Spell-
man, would try to exert greater
control over the county's insur-
ance program, criticized in recent
months as being too costly, and
to start a general safety program.

Council members expressed
doubts about the merits of the
proposal at a meeting of the
council finance committee. As a
result, a public hearing set for
April 17 on whether to create the
section in the office of property
and purchasing was continued

for a later reeting. m

for you.
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$4 .5 million settlement
for Penn Central 1OUs

NEVV YORK-AN out-of-court
settlement of about $4.5 million
paid to holders of unsecured
Penn Central short-term 10Us
bought from the brokerage firm
of Goldman, Sachs & Co. here was
insured, according to a spokesman
at Goldman, Sachs.

The brokerage firm, which orig-
inally purchased over $150 mil-
lion of the commercial paper, sold
it to third parties prior to the
railroad's bankruptcy. At the time
of reorganization, Penn Central
failed to pay $87 million worth
of the 1OUs.

The settlement by Goldman,
Sachs with holders of close to $20
million of the paper was report-
edly for 20 % of the face value of
the IOUs in addition to a portion

offices throughout the United States and Canada keep
expenses down, too. This makes itpossibletoreturn toour
policyholders the highest possible percentage of their
premium dollar. This also makes possible more business

For more information, see your local MOAC repre-

sentative. Or write toMarineOffices Appleton&Cox Cor-

poration, 123 William Street, NewYork, NewYork 10038.

Auniquecapability. EfficientMOACteams
- including production, underwriting, marine
engineering and claims-working from 37

We'll send you a special booklet aboutour serv-
ices and capabilities called "MOAC and what

it stands for."

Marine Office Appleton & Cox Corp.

Aviotion insurance available through Associated Aviation Underwriters.

of any funds received by the
firm from the railroad's organi-
zation.

Settlementshave not been
reached with companies holding
about $50 million worth of the
paper, many of whom have suits
pending against Goldman, Sachs
for failure to reveal information
concerning the condition of the
paper prior to sale.

THE BROKERAGE firm, in
turn, has filed suit against the
railroad for $82.5 miillion.

Goldman, Sachs referred to the

settlernent with the

holders,
which include Walt Disney Pro-
ductions and the American Ex-
press Co., as an expedient busi-
ness arrangement. They did not
acknowledge any guilt in the mat-
ter when negotiating the claims.

"Insurance took care of the
majority of the costs,” noted a
spokesman. "It's paying the
freight on this thing.”

Although the firm refused to
release specific insurance details,
one official did confirm a report
that much of the coverage was
placed with Lloyd's of London. -

Barger rules
on mall

ad tactics

SAN FRANCISCO-Following

fast on the heels of a similar

action in the state of Washington,

California's insurance commis-

sioner, Richard D. Barger, has or-
dered National Home Life Assur-
ance Co. Valley Forge, Pa., to
stop using advertising featuring
Art Linkletter. Mr. Barger moved
to crack down on advertising and
sales promotion tactics of mail or-
der hospitalization and disability
insurance firms.

His order against National
Home was rendered because "the
format and text of the advertis-
ing and sales literature are de-
signed in a manner which makes
the ads obscure and ambiguous.”
Mr. Barger added that he "has
reason to believe the company is

engaged in unfair and deceptive
acts that violate the California

state insurance code.”
E. Slater,

Home's president, was told by the
commissioner that the "cease and

Robert National

desist"” order has been set for
hearing in San Francisco May 23.
Mr. Slater was also told he must
furnish information "within five
days" on whether Mr. Linkletter
is a director and/or a stockholder
of the company and whether he
was paid and if so how much.

he wants a discussion of rates for
coverage provided.

that he thinks "Linkletter is a

see his endorsement they should
know his interest." He added that
he understands Mr. Linkletter re-
ceives $50,000 a year to "provide
service" to the insurance compa-

-_— . Te——— —_

Group sales up 36%

Substantial increases in life in-

surance sales in 1971 in Ontario

in group life insurance sales, ac-
cording to figures released here.
The department of insurance fig-
ures show that individual sales
were up 5 % last year while
group sales rose 36 2. -
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SAFETY/ SECURITY
REPORT

Ingenuity, communication combine to

make a 'model’ loss prevention plan

NORTH WALES, PA.-Indi-
eating that there are loss preven-
tion programs and there are Loss
Prevention Programs, the insur-
ance company engineer paused
thoughtfully and said, "l serious-
ly can't remember the last time
they had a fire that did more
than $1,000 damage. It's been
that long.”

The man doing the recollecting
was Charles Jones of Philadel-
phia Manufacturers Mutual In-
surance Co. The "they" he was
referring to was Leeds & North-
rup Co., a maker of electronic
instruments and process control
systerns.

Echoing his sentiments was
William M. Feeley, director of
plant and manufacturing services
at Leeds & Northrup. "Our loss
prevention program here is a
joint effort,” he pointed out.
"Both we and PMMI have al-
ways been willing to listen to
each other and come up with
solutions that are mutually satis-

factory. And the efforts have
been very worthwhile. We haven't
had a serious fire since we started
construction of the North Wales
complex some 15 years ago."

The company's fire protection
system, referred to as a "model”
by its insurers, encompasses the
normal aspects of sound fire pro-
tection-extensive sprinkler sys-
tems, fire walls, independent wa-
ter supply, water flow supervi-
sion, well trained fire brigades,
fire extinguishing equipment
wherever it might be needed-
and goes somewhat beyond.

To the normal ingredients,
Leeds & Northrup has added

communication and

ingenuity.
The commmunication between
the manufacturer and its insurer
has resulted in a number of fire
safety improvements at the plant.
The ingenuity displayed by
L&N's employes, under the guid-
ance of Benjamin Stringer, man-
ager of safety and security, has

led to sorne rather offbeat ideas.

Cargo security tig

By LYNN LATHAM

NEW YORK-A New Jersey
housewife, incensed because a
trucking firm had deposited a
container on her front lawn,,
called to complain and asked that
the the obstruction be removed
at once. According to company
records, the container, carrying a
load of tobacco, was on a ship
destined for a foreign port.

By jockeying container identi-
fication numbers, thieves had
managed to smuggle the contain-
er out of the New York water-
front area with no one being the
wiser until they dumped the
empty hull on someone's flower
garden.

With various private and gov-
ernmental agencies vying to con-
trol security measures at airport
and seaport cargo areas, security
precautions have tightened up
somewhat.

However, incidents

continue to occur where, due to
carelessness or collusion among
workers, a trucker can drive into
a loading area with forged docu-
ments and leave with a container
of high-value goods earmarked
to be sold through a seemingly
legitimate storefront operation.
Several agencies working in
the waterfront areas of New
York and New Jersey, where
more than 56,585,000 long tons of
cargo with a dollar value of
$15.44 billion were handled in
1971, advocate stricter controls
over shipping personnel to re-
duce theft-but disagree as to
who should administer such pro-

grarns.

THE WATERFRONT Commis-
sion of New York Harbor, a reg-
ulatory and law enforcement
agency fornned in 1953 by a bi-
state compact between New York

and New Jersey, currently has

Granted, rnost companies com-
municate in some way or another
with

their insurers but, as

Charles Jones put it, "You try to
see that each insured g ets the
same service and Leeds & North-
rup doesn't cause us any prob-
lems, We don't have to go out
there very often and when we
do, many limes they have al-
ready done what we would have
asked them to do. It's a good
relationship. We are in touzh."
One example of good commu-
Nnications was in connection with
the comKany's plans to change
some of its paint spray booths
frorn a hot lacquer spray opera-
tion to electrostatic painting.
Leeds & Northrup planned to
purchase one manual electrostat-
ie spray system and put it in
operation on a trial basis before
adding any others. Before pur-
chasing the system, however, the
company tcld PMMI, a member
of the Factory Mutual System,
what it intended to do and asked

tened at

authority to license port security
personnel, stevedore companies,
workers who load and unload
cargo and various firms operat-
ing at the docks.

Al bill now before Congress
would expand the commission's
powers, enabling the commission's
their own' guards on the piers,
license trujk drivers and man-
date further security regulations.

"Security has improved this

last year," noted a spokesman for
the commission. "We feel the in-
creased protection resulted from
the commission's 1970 public
hearing concerning port security
(Business Insurance, 1970).

"At that time we reported bro-
ken fences, unlocked gates and
sleeping guards at various pier
areas. Since then, many of these
conditions have been rectified. A
number of the terminal operators
also tightened security by install-
ing regiscopes to photograph

-FIERK, ER,£ BAT.

The Waterfront commission pilferage squad recovered these items while searching p ers in New Ycr< Harbor.

-Waterfront Commission photo

Members of Leeds & Northrup's fi-e brigade attend a local fire school
once c year. B-igade members are drawn from all shifts and all depart-

ments.

for advice on how to set up the
systern safely.

ROUGH SKETCHES
with

submitted brochures de-
scribing the equipment and there
were numerous telephone discus-
sions before the system was ac-
tually bought. As a result, it was
agreed that the power supply for
the system would be located out-
side the spray room, all metal
objects in the vicinity would be
adequately grounded and ali
other connections for the equip-

ment would be either explosion
proof or vapor tight.

Whenever the company does
have a fire, the size of which
does not matter, it is immediately
reported to the insurance compa-
ny, PMMI then analyzes the spe-
cific instance and comes back to
the company with an explanation
of what caused the fire and how
similar fires can be prevented.

The Leeds & Northrup loss
prevention program is designed
to protect about 800,000 square

Continued on page 45

air and sea ports

truckers and their documents.”

THE COMMISSION, however,
asserts that additional enforce-
ment powers are necessary to
achieve a substantial loss reduc-
tion.

"Usually you need collusion
between the pier workers and
truck drivers to pull off a major
theft. Currently, we have no au-
thority whatsoever over the
trucker and we only license the
guards. Whereas we can revoke a
dock worker's license because of
illegal activi ties, a truck driver
moves about unhampered. He

may be arrested for theft one

Fire causes

day, return to work at the pier
the next, and we can't do a
thing," said the spokesman.

The commission is financed by
an assessment on the payrolls of
waterfront employers who op-
pose any expansion of its powers.
"The Waterfront Commission is a
public organization-but the cost
is saddled on industry,"” ex-
plained Jerry Sullivan, executive
vp of Security Bureau Ine., a
private industry-sponsored or-
ganization working to reduce
theft and pilferage of cargo in
transit.

"Any expansion will constitute

Continued on page 48

Petrobras

to change storage tanks

RIO DE JANEIRO-Petrobras
will probably change its system
of storing liqui fied gas. Techni -
cians: who investigated the re-
cent fire at the Duque de Caxias
refinery here in which 38 work-
ers died, stated in a report on the
causes of the fire that the present
safety system used in Brazilian
storage tanks did not offer a
minimum of security and sug-
gested solutions.

According to the report of the
investigating commission, the fire
began because of a malfunction
of a safety valve in the tank
which exploded. The outflow c a-
pacity of the valve was not suffi-
cient to allow enough gas to es-
cape to reduce pressure to a nor-
mal level.

The investigating commission
also pointed out that the mal-
function was a mistake in the
construction of the tank and not
a mechanical failure since :he
valve was not built to handle the
necessary gas outflow to prevent
an explosion. The commission
said the tank did not meet inter-

national safety norms. It pointed

out that there was not a backup
system that could have been trig-
gered to handle a sudden in-

crease of gas pressure.

THE TECHNICIANS also re-
ported that the water drain in
the bottom of the tank did not
allow gas to escape and that, at
any rate, it would be dangerous
for gas to escape below, since
sparks could ignize it.

Based on the report, which
used international safety stand-
ards, Petrobras decided to change
the storage tank safety rules at
all of its refineries.

The report included the design
of a suggested safety valve to be
used in storage tanks. The new
valve on the top of the tank al-
lows for a maximum outflow.
There is also a spray apparatus
to cover the tank with water and
thus keep it cool. Below, there is
a special apparatus which inj ects
water under high pressure to
block any gas outflow and which
would also force open the drain
valve. There will be two new

safety valves on all tanks. -
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OSHA, and its impact, under keen observation

WASHINGTON-Has the Oc-
cupational Safety and Health
Administration gotten off to a
good start, or is it far behind
schedule if it is to make a real
impact in the foreseeable future?

The year-old federal agency,
created to administer the Wil-
liams-Steiger Occupational Safe-
ty and Health Act of 1970, has
obviously made some headway
toward increased safety aware-
ness in industry. OSHA's 400
inspectors (to be increased to 700
by July) have conducted close to
23,000 inspections of plants em-
ploying more than 4 million
workers in the past nine months.
Just over 63,500 violations of es-
tablished standards have been al-
leged in 16,370 citations to em-
ployers, and fines totaling $1,-
444,686 have been imposed.

The agency has no way of
knowing yet exactly how many
of the 4 million-plus plants and
businesses in the U.S. have com-
plied with copies of the standards
sent to them, and OSHA officials
say there will be no way to de-
termine the law's effectiveness in
terms of accident reduction until

{SAFETY/SECURITY

from-scratch set of statistics for
1972 as a base year).

But some 4,850 establishments
inspected-or 23 % of the total
places checked so far-were found
to be in full compliance with the
standards. The implications of

this are "most heartening” to

There was no sprinkler system in this plant. Now, there's

no plant.

With it went blueprints, personnel records, accounts
receivable, prototypes and equipment. The backlog is
gone, too, and probably the business with it.

And what about the employees with their valuable
knowledge and capability? They iust couldn't afford to
wait for the business to be rebuilt.

Grinnell engineered sprinkler systems protect
against these disasters. They prevent maior fire loss and
assure business continuity. Furthermore, they pay for them-

George C. Guenther, assistant
labor secretary for occupational
safety and health. Mr. Guenther
and other OSHA officials feel the
percentage would have been rnuch
lower without the Williams-
Steiger law and OSHA's efforts
to make it take hold. They also
feel that while some of the criti-
cisms and suggestions they've re-
ceived so far are worthy of con-

sideration, the bombardment is a

, bit unfair because of the relatively

short time OSHA has been in ex-
istence.

INn addition, said one OSHA
man, "there's a tendency among
consumer groups, in this case
taking the side of everyone who
works, to blame us for the sins of

the fathers.”

He was referring specifically to

selves in savings over the years.

the "Ralph Nader Task Force
Report on Job Health and Safe-
ty,"” an inch-thick blast at gov-
ernment, business and labor fail-
ures it sees as permitting indus-
try to plow ahead at the expense
of "workers' bodies."”

While acknowledging that
OSHA is "a new legal mechanism

which aggressive officials...
can utilize in a sustained assault
on the hazards of the industrial
environment," the report contends
that "what has actually been done
over the past 12 months indicates
that the opportunities created by
OSHA (the law) have scarcely

Continued on page 43

Nader report is not too
hard on work comp

WASHINGTON-A Ralph Nad-
er "Task Force Report on Job
Health and Safety" takes a criti-
cal but not heated approach to
workmen's compensation insur-
ance in an otherwise blistering

One recent customer, in a leisure time industry,
discovered this fact not long ago. His system will be paid
for out of fire insurance premium savings over the next
41/2 years. After that, those savings go directly into profits.
It's a business that can grow, thanks to sound protection

coupled with savings.

Learn more about it. Our booklet "Fire Protection Is

Good Business" explains our systems further. Furthermore

irs yours by writing Grinnell, Dept.(Bl), 260 West Exchange
Street, Providence, Rhode Island 02901.

OGRINNELL

attack on alleged government,
business and labor failures to
make jobs safe for workers.

"Weakness" and "uncertainty"”
were the main complaints in a
five-page discussion of work-
men's compensation as the prin-
cipal cost incurred by companies
as a result of job hazards.

Noting that a company with
more than $500 in total pre-
miums receives an experience
rating from the National Council
of Compensation Insurers, the re-
port said companies receiving a
premium credit for better-than-
average experience ( about 15%
of all employers, paying 85 % of
all workmen's comp premiums)
should result in "a real safety
incentive, but there is uncertain-
ty about its actual impact.”

It said that according to insur-
ance industry spokesmen, there
has never been an analysis of the
effect of the system on a given
industry, though insurance peo-
ple "feel it has had a definite
effect.”

THE REPORT WENT on to
say that for the 85 % of employ-
ers not covered by workmen's
comp experience ratings, "the
existing manual rating system
has the effect of hiding the aeci-
dent records of small firms in the
class total and keeping their in-
surance premiums down until the
class rate as a whole rises."”

It said industry sources ex-
plained that it "is not practical to
make experience rating applicable
to very small risks. Such employ-
ers would be unduly penalized by
even one moderately severe acci-
dent. This would be contrary to the

insurance principle of spreading
the risk.”

The report concluded that
"smaller firms, therefore, profit
from the good experience of
larger firms without any imme-
diate consequences for their own
poor records."” But it also con-
tended that "on the other hand
there are weaknesses in the safe-
ty incentives offered by the ex-
perience rating system, because it
links the costs of compensation
insurance to the amount of bene-
fits paid out after an accident has
occurred, rather than to the level
of safe.y and health protection in
a plant.”

As a result, said the report, "it
is impossible to relate plant ex-
penditures on safety and health
to the cost of compensation pre-
miums."” The adverse effects of
the system were brought out in a
quote from the Presidential Task
Force on Income Maintenance
and Compensation: "Experience
rating is based on benefits paid
to injured workers, not on the
employer's safety record. Given
the type of administration in
some jurisdiction, the employer
may find it rational to reduce
losses by fighting claims rather
than by taking safety measures.”

OCCUPATIONAL diseases were
found by the Nader group to
"constitute the most serious haz-
ard to the American worker to-
day." However, said the report,

Continued on page 49



Ablative water may be a future
key to solving warehouse fire ills

PROVIDENCE, RI.-Fire, like
today's bevy of talented crimi-
nals, keeps finding ways of doing
harm even in the face of a tech-
nology that seems determined to
force it into extinction. However,
a new fire fighting system, being
developed jointly by the Factory
Mutual System and Rockwell
Manufacturing Co., may be the
key to stopping massive fire
damage in certain high hazard oc-
cupancies.

The system, called ablative
water, works very much like a
regular sprinkler system in that
it employs a water supply, a dis-
tribution network near the ceil-
ing and automatic nozzles. There,
however, the similarity ends.

What comes through the noz-
zles is more than just water, it is
water that has been thickened by
a very small percent of a "modi-
fied microgel,"” according to C. J.
Kentler of Rockwell.

SAFETY/SECURITY

REPORT

The gelling material is stored
and fed into the water supply by
an injector assembly. The gel is
added only when needed but
when it is used, it sticks to the
surface it falls upon, absorbs
heat and acts as a fire barrier.

APPLIED initially at high flow
rates, the ablative water coats
the surface of objects while its
own surface evaporates-which
is why it is called ablative water
-and keeps the fuel surface cool.
"In this way,"” Mr. Kentler point-
ed out, "the ablative water acts
as insulation and a radiation bar-
rier and reduces, if not prevents,
the hazard of aisle jumps."

The system uses few nozzles
and a comparatively small
amount of water but the cover-
age is intehse. When the system
first opens, it discharges about
200 gallons per minute, compared
to the 40 gpm first discharged by
standard systems. The ablative
water spray pattern is directed
downward with a maximum dis-
charge angle of about 130 °.

Tests at the Factory Mutual
testing center revealed some
rather striking results:

In a test of a plain water sys-
tem on a fire ignited in a palle-
tized, 20-foot-high rack storage
of polyethylene-wrapped cartons
containing sheet metal liners, the
fire ball reached the ceiling in 45
seconds and triggered the sprin-
kling system in two minutes. The
first sprinklers had little effect
and in ten minutes, the smoke
was too thick to view the fire.

CONTROL ROOM instruments
showed that 87 sprinklers were
operating almost 15 minutes after
the fire started and 102 sprin-
klers at the 18 minute mark. The
sprinklers were shut off after 61
minutes.

In contrast, the ablative system
triggered at exactly three min-
utes and, at six minutes, the
third and final nozzle was oper-
ating. Smoke became thick at 22
minutes but the fire was by then
under control. The ablative water
system was shut off at 44 min-
utes but small hose lines had
been brought in to mop up 12

minutes earlier.

The instruments that had mon-
itored both tests indicated that
the water demand for the sprin-
kler system had been 3,100 gpm
but only 500 gpm for the ablative
system. Temperatures in the rack
steel had reached 1,900° F four
feet from the point of ignition

under the sprinklers but only
400 ° F under the ablative water.

The temperature of the air at
ceiling level was over 1,000° F for
more than 10 minutes during the
sprinkler test. That temperature
was reached for only 48 seconds
in the ablative water test. Most
importantly, 75% of the cartons
were destroyed during the sprin-
kler test and only 15% during

the ablative test.

Mr. Kentler said, while empha-

sizing the fact that the product
was not yet ready for the market-
place, that the system would be
particularly useful for fighting
fires of high-hazard materials,
such as plastics, but that it would
also work on lower hazard items.

"We are developing it for a
rather specialized market,” he
told Business Insurance. "Right
now, we are looking to protect
high-rack warehouse storage but
| suspect that other applications

When a corporation matures to the extent that it can
enjoy the cash flow advantages of self insurance,

it's only a matter of time. And, ESIS believes that this

is a generally unfulfilled opportunity for the broker

or agent.

ESIS, the world's largest and most comprehensive
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will come along later. We're
striving for installation in 30-
foot-high buildings with the noz=z-
zles in the ceiling and no inter-
mediates.” The system is also
being touted as a boon to build-
ings with water supply problems.

He reported that his company
had been involved in the project
for about two years and that
Factory Mutual had been work-
ing on it for two or three years
prior to that. He hoped that it
would be ready nextyear.

Total installed costs for the
system, he felt, would depend
"on the size of the building and
the material being stored. If rack
storage is used, the costs will be
favorable and any building with

75,000 square feet or more will
save substantially on their water
supply.”

Mr. Kentler said that, to his
knowledge, "there are no addi-
tives of this type on the market
at the present time. There has
been some work done in Sweden
but it wasn't as effective as this.”
He said that the - additive, the
microgel, was similar to a sub-
stance now being used to fight
forest fires in California.

"l don't want to convey the
feeling that we can install abla-
tive water next week because we
can't,"” he stressed. "We will be
running more tests in late June
or early July and the system has

to be approved. But it's coming.”" m

and automobile liability; malpractice, accident and
health; and all other employee benefits coverages.

ESIS urges the broker or agent to write for the full

explanation about how he can benefit when he
self-insures a client with ESIS.

administrator of self insurance programs, welcomes
the continuing liaison between the broker or agent
and his corporate client. ESIS maintains this philoso-
phy because it is supremely suited to offer its services
to the client through the broker or agent. The
relationship is fundamental and ESIS respecits it,

The broker or agent's farhiliarity with the client makes
him most qualified to tailor the ESIS program to

best suit the client's individualized needs. To facilitate
this ESIS offers a position of total flexibility in
administrating all kinds of programs including work-
men's compensation, general liability, products,

ESIS Home Office: 4050 Wilshire Blvd., Los Angeles,
Calif. 90010 (213) 381-2577.
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And that goes for things like
county fairs, annual conventions, and
3-ring circuses, too.

You see, a lot of insurance com-
panies just aren't interested.

The way they look at it, the bigger
the crowd, the bigger the risk.

At National Union we have a
slightly different view.

In fact, we specialize in this par-
ticular kind of insurance.

And when we say specialize we
mean up to $1,000,000 worth of pro-
tection for bodily injury and property
damage.

And, if the event being covered

needs more protection, we'll add on
things like personal injury, prod-
ucts liability, non-ownership automo-
bile coverage and blanket contrac-
tual.

So whether your client's got a rock
festival with a few thousand screaming
fans or a hog-calling contest with a few
hundred screaming contestants, at Na-
tional Union, we're willing to talk
about insuring him.

Our complimentary brochure,
which is available on request, will tell
you more. Just mail the coupon today
for your copy.

A

National Union
Fire Insurance Company
of Pittsburgh, Pa.

A member company of
American International Group

Dept. A, 102 Maiden Lane, NewYork, N.Y. 10005
Gentlemen:

Please send me copy ( ies) of your free

brochure on coverage of special events.
Name

Company

A ddress
City

State Zip

(B

[ S
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Halon: The fire extinguishing agent in a hurry

CHICAGO-INn the competitive
and contentious world of fire
protection, it isn't very often that
a new extinguishing agent or a
novel protection system emerges
quickly with generally high
marks from the critical family of
fire protection experts.

But such seems to be the case,
at least so far, for the Halon 1301
fire extinguishing system which
employs a Freon-type gas (halo-
genated hydrocarbon-halon) as
a "clean agent"” for a total flood-
ing system.

Since it was introduced about
two years ago, the Halon 1301
system has gained increasing ac-
ceptance as a system that will
protect delicate electronic data
processing ( EDP) centers and
other sensitive locations without
introducing a hazard to life, the

chief objection to COV systems.

LAST WEEK, at the annual
meeting of the National Fire Pro-
tection Assn. in Philadelphia, a
report was presented by James
Ahern of General Motors Corp.
for the NFPA committee on stand-
ards for protection of EDP fa-
cilities which called for approval
of Halon 1301 systems. Disposi-

tion of the report was not imme-

diately available.

But the very fact of the recom-
mendation was cheering news to
the Freon products division of
E. I. du Pont de Nemours & Co.
Inc., which manufactures Halon
1301, and to the Ansul Co., the
Cardox division of Chemetron
Corp. and Fenwal Inc., which are
among the companies that de-
veloped systems to deliver the
agent in fire-sensitive oecupan-
eies.

George Grabowski, a protee-
tion systems executive for Fen-
wal, expressed the feeling of the
Halon industry, saying, "In gen-
eral, we believe the progress of
Halon systems has been excel-
lent, considering the retarding
forces within this industry and
the difficulties of introducing
new products in fire protection.”

He said that use of Halon sys-
tems doubled between 1970 and
1971, despite sorne "isolated
cases" of opposition from local
fire chiefs to certifying the new
systerns as meeting required
standards of protection.

"WE THINK this requires

some education of those in the
fire service," said Mr. Grabowski,

"but we are gratified that the

fire officials of New York City
have taken time to study Halon
systems and now approve their
installation.™

Insurance connpanies, to date,
have done little to advance or
retard the progress of Halon in-
stallations. "They always want to
see some experience before they

grant rate reductions,” one Halon

promoter complained.

{ SAFETY/ SECURITY
REPORT

Nevertheless, some insurance
companies are already at work
developing their own specifica-
tions and standards for Halon in-
stallations because they view it
as a fire protection method that
is certain to be a part of the
future. Factory Insurance Assn.,
among other insurers, now accepts
Halon 1301 for certain types of
occupancies.

One user of a Halon 1301 in-
stallation says that any premium
reduction ultimately offered by
insurers will be a "moot point.”
He is Lyle Hughes, administrator
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of special services for Greenfield
Village, the educational and his-
torical complex developed by the
late Henry Ford at Dearborn,
Mich.

"THE HALON product is more

expensive,"” said Mr. Hughes,
"and therefore the costs of oper-
ating the system would offset
any insurance rate reductions."” He
went on to explain that the Hal-
on system was installed in the
archives because a water systern
could do extensive damage to
irreplaceable items and because
carbon dioxide is dangerous to
occupants.

AN aesthetic factor cited by
Mr. Hughes: The detection heads
and nozzles for the Haloh systems
are much less visible than similar
equipment on other systems.

Despite its claimed advantages,
Halon finds its prime use in EDP
facilities, which account for
about 60 % of such installations.
Most EDP Halon installations are
under-floor systems because, in
the opinion of many fire protec-
tion engineers, there is no need
for above-floor systems. Insurers
are now asking for under-floor
protection in tape storage vaults,
opening another field for Halon
systenns.

INn addition to electronic data
processing rooms, telecommuni-
cations centers are getting a
share of Halon protection. The
American Broadcasting Co.'s col-
or center in Hollywood, for ex-
ample, employs a Halon extin-
guishing system made by Fenwal.

AnNd the insurance industry it-
self shows evidence of turning to
Halon. Marsh & MelLennan in-
surance brokers have an Ansul

Co. installation in their new

headquarters on Riverside Dr. in.

Chicago.

MANUFACTURERS of Halon
and the systems that deliver it
say that the Atomic Energy

OSHA

Commission has tested the new

system for some of its sensitive
installations. And the U.S. Coast
Guard has tested Halon for the
marine market.

For all of the Halon installa-
tions and what's claimed for
them, there has been little actual
experience with the extinguish-
ing capacities of the product un-
der actual conditions. "The rea-

son for this," explained one Hal-
on system producer, "is that the
types of occupancy this gas pro-
tects do not typically have many

fires.”

ONE ACTUAL case in New
York City tends to prove that the
agent is most effective. In this
instance Halon protected a gas
turbine generator in a room that
had had a previous fire with dis-
astrous consequences. Under
Halon protection, the fire was
put out and there was raw, un-
consumed fuel on the floor.

Tests conducted by du Pont
and the makers of Halon extin-
guishing systems resulted in a
report in January of this year
that concluded:

"Halon 131 extinguishment at-
mospheres did not affect either
recorded magnetic tape or printed
circuit boards. Metals used as elec-
trical contacts in EDP equipment
have shown no significant corro-
sion from typical extinguishment
atmospheres.

"Gold and silver, commonly
used to plate contacts in com-
puters, have been found to with-
stand even artificially created
high levels of acid gases without
significant effects."” The report
said the tests did not substitute
for long-term evaluation, but as-
serted that they "offer strong evi-
dence” that Halon is effective in

EDP installations.

PROVISIONS

FOR SAFETY!

ALDON

'Ald# "
... PRODUCTS - .
FOR SAFETY!

STABILIZING JACKS

— .= > = &

1 CHOCK

VVWHEEL BLOCKS 4

[+ 1. AF WHEEL CHOCKS

1- 11

- — Selt- villglllll/ \VItfilill
Tightening - —_—
and Hinged Type 0T '6_Y
CAR STOPS

Write for FREE illustrated catalog

% THE ALDON COMPANY
Dept. 81-5
Chicago, 111. 60657 - 312/472-1828

3338 Ravenswood Ave.




Observation

Continued from Page 38

been tapped.”
To the Nader group, headed by

in operation by mid-1973, with
financial aid from the Occupa-
tional Safety and Health Admin-
istration. In transferring jurisdic-
tion to states that want to set up
their own programs, a lot de-

Joseph A. Page, an associate law interpret that wording-"at least

professor at Georgetown Univer-
sity, "it is painfully clear that
OSHA has not ushered in a golden
era of job safety and health.”

It charges that the Labor de-

partment "refuses to mount a
sorely needed offensive, but
rather sees the act in terms of
loopholes supporting a policy of
fashioning maximum relief for
employers."

OSHA administrators had re-
ceived complaints from labor
( also criticized by the Nader
group) that hinted at favoritism
for employers but, as one put it,
"this was one (in the Nader re-
port) that hurt." He said the
agency's corps of inspectors are
highly qualified and "tough-
minded" and are virtually free of
limitations in deciding what con-
stitutes a safety or health viola-
tion in accordance Wwith the
OSHA law. Employers can con-
test inspectors' allegations, how-
ever, in which case the matter
goes to OSHA's review commis-
sion. About 5 % of those allegedly
in violation have done so.

Exactly how the OSHA inspec-
tors carry out their duties is a
somewhat cloudy area. The agen-
cy refuses press access to inspec-
tors and they are warned not to
discuss their work. Moreover, not
everyone is sure who the inspec-

tors are.

ABOUT AS FAR as OSHA
goes fn discussing how inspectors
operate is contained in a pam-
phlet titled "Inspection !" Writ-
ten by a Labor department pub-
lie information officer in Chicago,
it describes an inspection tour of
a Chicago sheet metal plant of
Briskin Manufacturing by "Wil-
liam Jones ,(.not his real name").

"While the compliance officer's
manner was unfailingly genial
and instructive, the tour was no
casual walk-through," says the
pamphlet. His "suggestions” and
"admonishing talk" covered po-
tential dangers ranging from die
presses without shields around
them to chains without safety
latches. But in the end the com-
pany was given 60 days to cor-
rect minor problems and there
were 'no serious violations."

The Nader group, despite con-
tending that inspectors are being
nudged toward viewing problems
from the management perspec-
tive rather than that of employes,
sees a shortage of inspectors as a
major problem. It says that "at
the current rate, an estimated
70,000 inspections a year, it will
take 58 years to reach the 4.1
million establishments covered
by OSHA."

This is one criticism that OSHA
people recognize and want to
solve soon. The agency doesn't
appear interested in modifying
prerequisites such as a require-
ment that inspectors meet civil
service qualifications, and self-
inspection of some plants by em-
ployers ( a suggestion that struck
some observers as strange coming
from the Nader people) doesn't
appear to have much backing in
the agency. But more state in-
volvement is being pressed for by
OSHA officials.

As Mr. Guenther put it, the
agency is becoming increasingly
involved in "the critical transi-
tion from state planning to state
operations." States are permitted
to handle enforcement of the
Williams-Steiger law provided
they develop programs "that are
at least as effective" as the fed-
eral government's, and more than
20 state plans are expected to be

HOW

pends on how the OSHA people

as effective."” MUCH

[ REPORT ]
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There are those in OSHA who CH I LD S

doubt that many states will be

willing to take it upon them-

selves to follow the letter of the HAN D

Williams-Steiger law and mete
out its harsh penalties ($1,000 a
day for failing to comply) to
companies that have local or re-
gional clout. They note that for
this reason the federal govern-
ment retains "concurrent enforce-
ment jurisdiction” with states for
three years after initial approval
of state plans. 2
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STOP 99% OF
ESCALATOR ACCIDENTS OVERNIGHT
WITH THE NEW NEST SAFETY TRED ...

Older escalators have enough space to allow a child's
fingers, bare toes, sneaker tips, cigarettes to pass
through. Nest Safety Tred with its fine 1/16-inch clear-
ance keeps fingers out, strains most debris, and pro-
vides safety never before attained.

SERVICE - OVERNIGHT INSTALLATION - no loss of
time or business.

PRICE - INEXPENSIVE - less than 2% the cost of a

new escalator.
SAVINGS - thousands in insurance claims and while

you are at it, investigate our new patented method of
repairing broken hand rails, saving thousands of dol-
lars in vulcanizing expense.

PROTECT YOURSELF AND YOUR BUSINESS-

CALL 201-623-6148 NOW!

Nest Inc., 521 Summer Avenue, Lyndhurst, New Jersey 07071
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dots can give
you more dash

Asa corporate ris< manager, it's your busi-
ness to be ready for anything. Anywhere.

Since we're practically everywhere, we're
in the best position to help.

GAB has over 600 offices in all 50 states,
Puerto Rico, the Caribbean, England and
Europe. And a reputation for quality, profes-
sionalism and integrity second to none.

Why not get in touch? We'rethe oneclaims

«25DENVER

organization that can give you and your firm
all the loss and claims service you need in
the Workman's Compensation, Safety and
Loss Prevention, Products Liability, General
Liability, Auto Liability, Au'.0 Physical Dam-
age, Group Benefits, Property and Transpor-
tation fields. These services include CMRS
(Claims Management Reporting System)
print outs with OSHA logging.

INNEA

CHI48& PHILAC>ELPH

General Adjustment Bureau, Inc.
r.118 123 William Street

C.ru.» New York, N.Y. 10038
212-964-3300
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Michael Reese safety orientation
Is for incumbent personnel, too

See related story on page 70.

CHICAGO-About 10 years ago
the food services department at
Michael Reese Hospital and Med-
ical Center had the delightful
practice of sending patients cards
and cupcakes with a candie on
them for their birthdays. They
still send cards and cupcakes but,
in deference to the hazards of
oxygen use in hospitals, not the
candles.

A small part of a safety pro-
gram but, nonetheless, an impor-
tant one.

G. William Peffers, director of
food services at the hospital, told
Business Insurance that safety is
being heavily emphasized in the
new Michael Reese employe ori-
entation program, which will be
in full swing in June. Each de-
partment has its own program,
he said, and these will be used
not only for new employes but
for reorientation of incumbent
personnel. This is important in
a department such as his, he
added, where there is a low turn-
over and some employes are
there as long as 25 years.

"Our past orientation programs,”
he added "were very skimpy."”

The new program will be pre-

sented every three months and
will include slides depicting cor-
rect and incorrect safety pro-
cedures. On-job training by su-
pervisers of new, promoted and
transferred personnel is likewise
part of the program. Temporary
employes hired to fill in during
vacation periods are also receiv-
ing safety training.

{ SAFETY/SECURITY
REPORT

Mr. Peffers attributes much of
his department's good safety re-
cord to the low full-time employe
turnover. "You expect a high
turnover among temporary help,”
he said, but with 280 people on
his staff putting in a total of
67,900 man days per year in five
kitchens he doesn't consider his
1971 accident total of 122 very
high, particularly because a food
service department is considered
a high-risk area.

Accident follow-up procedure
at Michael Reese begins whenev-
er an employe is taken to an
emergency room for treatment. "A
security guard is called to make

we doit believe In

<21-1-1

a report of the accident and its
cause," said Mr. Peffers, and a
report goes to the 15-member
hospital safety committee, the
administration and the head of
the department of the employe
involved. Each major department
within the hospital is represented
on the safety committee, which
meets monthly, and makes a
summary of the month's accident
reports.

Department heads compile an
accident chart, he explained,
which is made available to su-
pervisors to identify accident cat-
egories and employes who may
be accident-prone or whose acci-
dents show a pattern, such as
carelessness with equipment.

ENFORCEMENT of the safety
code is carried out at four levels,
he continued. First warning to an
employe is given verbally by his
supervisor, who makes note of it
on an oral warning form. The
second warning takes place if the
employe has an accident similar
to his first and is a written repri-
mand. This includes a record of
comments by the supervisor and
the employe and the employe is
asked to read and sign it.

E3STIMATIN

And neither should you!

If you have any doubt

about the replacement

cost of your property...

or its actual cash value . .

call the professionals.

No guesstimates... just

sound certified appraisals

that you can rely on.

INDUSTRIAL APPRAISAL COMPANY

Nationwide Service

Executive Offices:

Chicago/Los Angeles/New York

23 Sales and Service Offices

Recognized Valuation Authorities

HOME OFFICE.
222 Boulevard of Allies

Pittsburgh, Pa. 15222
412 471-2566

The third warning is the same
as the second, except that it calls
for a lay-off of one to three days.
The fourth notice involves imme-
diate suspension pending investi-
gation and sometimes termina-
tion of the employe.

When asked if there were any
union problems in carrying out
the disciplinary measures Mr. Pef-
fers said, "The union is coopera-
tive and helpful to us because
they believe we are fair and
thorough in our concern for the
worker's safety.”

An integral part of the food service
department's safety program at
Michael Reese Hospital is the real-
ization that no one can remember
everything. G. William Peffers, di-
rector of food services, backstops
the formal program by reviewing
safety precautions involved in us-
ing a steamer with Alice Harris, a
cafeteria cook.

Returning to the safety pro-
gram itself, Mr. Peffers said that
one way to achieve good safety
results has been to stress the
monetary value of the equipment
and supplies employes handle
and to appeal to their respect.
"We call it to their attention not
to tamper with equipment used
by other departments,” he said,
adding that one primary source
of temptation is the small, elec-
tric carts used by the security
and laundry departments.

Kitchen employes need special
training to handle the 650-pound,
mobile carts that are used in
transporting patient trays. These
are heated and refrigerated, he
explained, but not heavy to move.
The danger is in the fact that they
must be manipulated in tunnels,
close quarters and crowds. "The
trucker has to learn when to push
them and when to pull them, and

they must be pulled from the side
to avoid having one crash into his
ankle with 650 pounds of force,"”
he said, so illustrative training is
provided.

Not surprisingly, the single
highest injury category in Mr.
Peffers' department last year was
cuts from equipment such as
china, glassware and knives.
These hazards will all receive
special emphasis in the new safe-
ty program, he said, part of
which is to stress the use of the
dustpan rather than the fingers
in cleaning up glass and putting
the broken pieces in separate
garbage containers from those
used for food.

Accidents involving dishwash-
ing equipment in the hospital
kitchens are few, according to
Mr. Peffers, because the deter-
gent supply company checks
them every week and the kitchen
engineer provides routine pre-
ventive maintenance service.

Handling of refuse is not only
a problem of safety but also of
sanitation, he said, and the de-
partment tries to point out to
employes that because their
kitchens create a large amount of
refuse it is their responsibility to
package it correctly. Wet materi-
als, overloading and trash on the
floor, it is pointed out, only cre-
ate hazards for the housekeeping
departrnent

TWO EMERGENCIES that
have always received stress in
the safety program, said the de-
partment head, are cardiac ar-
rests and fires. Under the receiv-
er of every phone in the depart-
men is the number for the car-
diac unit, which is on duty at all
tirnes.

"The kitchen, of course,” he
continued, "is always vulnerable
to fires with its stoves, broilers,
deep Mers and gas equipment.
We emphasize using the fire
alarm box regardless of whether
or not the employe judges the
fire to be serious.”

After notifying the fire depart-
ment, employes are instructed to
call the hospital's main operator
and then try to confine the fire by
closing doors and windows, turn-
ing off equipment and using the

Continued on page 70

ANNOUNCING

"A NEVV FACILITY™

AMERICAN AVIATION UNDERWRITERS

HOUSTON, TEXAS

and

REPUBLIC-VANGUARD INSURANCE COMPANIES

DALLAS, TEXAS

are pleased to announce

their affiliation to write and service your aircraft
insurance nation-wide.

For full information and quotations-write or call

American Aviation Underwriters

Cravens, Dargan & Company Special Risks

P. O. Box 1660

Houston, Texas 77001

Phone 713 524-2131

Branches in Dallas - Lubbock = San Antonio - Tulsa - New Orleans
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feet at the North Wales plant,
which, according to a PMMI
spokesman, is about 80% of the
firm's total exposure. That -plant

is worth between $80 million and
$90 miillion.

"WE ARE NOT a high-hazard
operation,” Mr. Stringer told
Business Insurance, "though we
do have our share of potential
trouble spots, such as paint
rooms. We have a little bit of
everything here but not a great
mass of anything."

To aid in preventing anything
from breaking out, or unwanted
individuals from breaking in, the
company has installed a camera
monitoring system by which the
entire outside perimeter of the
plant can be observed. The sys-
tem enables plant security per-
sonnel to maintain 24-hour sur-
veillance of the grounds and the
outside sprinkler valves.

[SAFETY/ SECURITY

REPORT

L&N has also installed a su-
pervisory system that monitors
all control valves and other parts
of the plant's sprinkler system.
For example, if there is water
flow in any part of the system,
the supervisory apparatus will
point out precisely where the
flow is, enabling the company to
keep close watch on every indi-
vidual section of the sprinkler
system.

Mr. Stringer noted that special
protective devices had been in-
stalled in the firm's data process-
ing room. A smoke detection sys-
tem, which monitors unusual lev-
els of heat and humidity as well
as smoke and is hooked into the
plant's main guard station, is just
one of the protective devices in

the computer area.

THE PROCESSING room also
contains a (02 flooding system
in the area where the tapes are
stored and a magnetically con-
trolled latch for the door - to the
tape storage room. If the flooding

system is activated, the latch to
the door is released and the door
shuts to seal in the (O2 dis-
charge.

Another protective device that
came about after the company
and PMMI got together and dis-
cussed alternatives was the spe-
cial drop ceiling over the labora-
tory instrument area.

L&N had wondered what kind
of ceiling could be installed with-
out putting sprinklers on the
people side of the ceiling. PMMI
recommended the drop ceiling
which, with any significant heat
rise, would fall out allowing the
sprinklers above the ceiling to do
their job. The ceiling, which is
attractive as well as functional,
is made of small styrofoam-type
sections which keep dust from
the area beneath and are harrn-
less if they drop.

Leeds & Northrup first formed
a company fire brigade in 1957.
Today there are more than 50
men comprising the brigades,
which protect the plant and ad-
ministration buildings and outly-
ing facilities. There are brigade
members on every shift and
"they come from all walks of the
organization from managerial to

janitorial,” according to Mr.
Stringer.

Once a year, members of the
company's brigade attend' the
Bucks County Fire School to re-
view the latest techniques of us-
ing self-contained breathing ap-

paratus and handling fire hoses
A Athor firA fi Ghtina Arillim—

ment. They also create simulated
fire conditions so that brigade

members can get the feel df

working under emergency condi-

tions.

"THE BEAUTY of the fire bri-
gade," said Mr. Stringer, "is that
there are sorne 50 fire safety ann-
bassadors working in different
areas of the plant. They know
the importance of fire safety and
they try to make everyone else
realize it.”

The company also has a rescue
brigade whose members have re-
ceived a great deal of first aid
training. These men go into ac-
tion when someone falls off a
ladder or similar accidents take
place.

"We also have an Econoline
which is equipped something like
an ambulance,” Mr. Stringer
pointed out. "If someone is ever
hurt badly we can get him to the
hospital quickly and administer

Continued on page 48
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Is pleased to announce the appointment of

H.M. Mike Murray

as

President

3440 Wilshire Boulevard, Suite 111, Los Angeles 90010

(213) 487-0088

California Dental Health Plan is a prepaid dental plan for Unions,
Companies, School Districts etc., having contractual arrangements
with Sixteen Dental Offices in Los Angeles-Orange County areas.

Honeywell

helps you keep It safe.

Honeywell can help tighten the

security in your building. Make it

easier to lease ...|ess costly to operate.

Look at the FBI statistics. Crime up
144% since 1960 and spreading into
commercial buildings at an alarming rate.

Office robbery insurance rates quadrupled
in the last 10 years.
But here's help. Honeywell will
analyze your building, its unique

S risks. We'll integrate whatever

M
L

devices are needed burglary, robbery,
vandalism, fire detectors, access controls
patrol tour, CCTV into a central
master protection system: Alpha 3000/

It keeps all vulnerable areas under
24-hour surveillance. And gives your guards
instant information they can see, hear,
understand and act upon.

Honeywell can even tie in your
environmental systems for total centralized
control of one building, oran entire

complex of buildings.
For more about it, contact
Honeywell, Commercial Div.
G5246, Minneapolis, Minn. 55408.

i
Honeywell

The Automation Company



THAT CAN
DESTROY

YOUR

BUSINESS

Fire can not only destroy your business it can
totally erase things that are irreplaceable-
records, computer programs, even works of
art. Let Burns help. Under our complete
Central Station Pro.ection Service, experi-
enced operators monitor electror-rc devices
24 hours a day that can detect fire in its earliest
stages-notify fire departments-dispatch
Burns personnel instantly. Burns has an

answer.

Explosion whether rhrough equipment failure
or the ever increasing activities of the lunatic
fringe can turn a prosperous business into a
bankrupt shambles. Burns ultra-sophisticated
warning systems can keep an unwavering
eye on your critical equipment, and can, in
combination with B.irns' professionally
trained and supervised guards, provide you
with complete perimeter security. Burns has

an answer.

Water: The simple maifunction of a water

sprinkler system can t1:,
ruin a warehouse full

of parts or put million-

dollar equipment out

of operation. Let Burns

stand guard. Using the most

modern types of waterilow detec-

tionand alarm devices, personnel at a Burns
Central Station or an in-plant proprietary
console will keep a constant watch on your
sprinklers and any other water flow systems.
Take immediate action when necessary. Burns

has an answer.

Sabotage: Not long ago a bank's computer
was reprogrammed by an intruder to erase its
own memory banks. Needless to say, it pre-
sented intolerable problems. It needn't
happen to you. From special computer
security systems and premium guards to a
full-range of the most advanced electronic
entry-prevention systems, Burns can bring you



Last year American business lost billions of

dollars through some form of disaster. In

today's world of tight profit margins, any
of these kinds of losses can be critical. But
any one of them can be detected and
prevented by a Burns security system
tailored to fit your company and pocket-
book. You mc[y be surprised to learn that

we can handle most security require-

ments for less money than it coats
you to do it yourself.

A case in point: A major New York
City bank has gradually replaced its
own guards with those of Burns.

Securitg has improved and costs de-
creased 22%.

So if your problem's security, remember,
Burns offers the world's largest selection of
specialized secuné}/ programs. We've only
touched on a few. Please check coupon for
more free iriformation. It could do wonders

for your profit picture.
______ = "=l __9

) ] 1 ' 1 1 - I

1 Billil'C°Seeurty Serivesiane
320 Ol Briarcliff Road |
Briarcliff Manor, New York 10510’

Attn: Mr. Ashley W. Burner

O Guards and Sgemal Services 1

crowd control, usherettes |
O Electronic ?ecurltc\)/-burgla{:y, fire a
0 Investigation/undercover services and |

round checks 1

acC . <
O Insurance investigation |
;

0 Computer security
0 A Burns security analysis

the comfort of
0 Pleaii have representative call

tight security. Burns has an answer.

Equipment Failure: There are a great many | Name 1
businesses in which an abnormalrise or fallof . _ m —
temperature can result in disastrous losses. Title 1
Let Burns assume that worry. Through a 1 Addres= I
Central Station hook-up or in-plant console, , —
Burns can provide constant supervision of air ~ City State Zip
temperature, industrial processes, equipment  Tejephone

operation and humidity control. Burns has
’ In Canada Burns is
S.1.S. Protection Company, Toronto, Ontario (416) 962-1550
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Cargo...

Continued from page 36

an added expense. Naturally
shippers regard this as a bad
business move. They feel their
own guards are doing the job,
and commission guards would
only duplicate work and costs,”

he added.

THE BUREAU does agree that
stricter security measures are
necessary to cut losses and has
also recommended installation of
regiscopes at cargo areas.

"The shipping
adopting security controls volun-

industry is

tarily. But there has been a boom
iNn containerization over the last
three years, and it has taken
a while to adapt protective meas-
ures. VWhen containerization first
became popular certain physical
rnatters had not been considered.
"There were too many gates
for entrances and exits and cer-
tain areas were unguarded. Now
proper fencing has been installed
in many areas, and containers
are segregated as to whether
they are full or empty and
whether they are for import or
export,” Mr. Sullivan explained.
Both the bureau and the com-
mission contend that losses are
difficult to determine in many
instances. In 1970, the Port Secu-
rity Council, which consists of
stevedore terminal operators and
representatives of the three pri-
vate agencies that guard the piers,

The right team

POS ITIVE

reported 25 container thefts with a
value of about $ 1 million.

THE COMMISSION, however,
reported only 22 container thefts
but placed the year's cargo losses
at a dollar value of $2.06 million.

"Presently, we have no way of
calculating true cargo losses be-
cause so many go unreported,”
Nnoted one source at the commis-
sion. "One of the provisions in
the legislation before Congress
would require shippers to report
all losses to us. Now we learn
about many robberies only after
an apprehension has been made
by the Federal Bureau of Inves-
tigation or the police."

According to the bureau and
the commission, many thefts are
unreported because tracing the
shipment through various ports
would be too time consuming and
expensive. Other losses are qui-
etly assumed by shippers who
fear an increase in their insur-
ance rates.

Even reported losses can result
in statistical confusion. Shipments
reported as non-delivered have
been found in adjacent cargo areas
weeks later. Consignees have re-
fused to accept goods because car-
tons did not bear their mark.
After claims were filed, investi-
gations have shown that the cargo
went to other consignees who
were not aware of the mixup.

One container theft constitutes
a major loss to the consignee and
the insurance carrier. "VWhat we
made on apples, we lost on or-
ages," sighed one underwriter.

is

"Containerization just hasn't
meant as much as some people in

transportation thought it would.”

ONE THING it has meant, un-
fortunately, is a greater influx of
organized crime into port areas.
The insurance companies, the
shipping industry and the gov-
ernment all attribute the bulk of
cargo theft to the syndicate,
crime "families" or simply the
Mafia.

( SAFETY/SECURITY]
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Sen. Alan Bible, chairman of
the Senate small business com-
mittee, which has conducted ex-
tensive hearings on cargo theft,
said the attractiveness of the car-
go field results from the high
value of the commodities.

"The freight industry is a fa-
vorite target ' because thieves
would rather grab a single truck
with its average $35,000 per load
than rob a bank with its average
$4,500 per load," he commented.

The security bureau reported
that the careful planning exhibit-
ed in these thefts not only points
to organized crime but to collu-
sion with dock workers.

INFORMATION as to the lad-
ing, unlading and storage of
high-value cargo seems to be
readily accessible to criminal or-
ganizations, and if payoffs do not

open a gate, force is used.

And, from smartly uniformed Guardettes, to especially

trained Security Guard Personnel, to competent,

experienced | nvestigators, Supervisors, and

Managers, Advance can provide the right

SECURITY

Aulriil40

team to f 11 your needs.

We provide systems tailored to the particular needs of our client facilities, and
their budgets! That's why Advance is now one of the nation's largest security
service companies with division offices throughout the United States. Along with
companies like American LaFrance, Badger-Powhattan, and "Automatic" Sprinkler
Corporation, Advance is a subsidiary of A-T-0, Inc., the world's largest company
providing integrated fire, safety, and security service'iystems and equipment.

For further information, call or write Steve Van Cleave, Vice President.

AOVANCE Industrid Security

Post Office Box 1709 Atlanta, Georgia 30301

AnN)

Subsidiary of

(404) 351-5800

As a direct result of container-
ized thefts, insurers have backed
off from writing coverage on cer-
tain shipments.

"The crime at the airports and
docks has prompted the under-
writer to make the shipper de-
clare full value with the carrier,”
explained John R. Moran, vp of
inland marine at Marine Office
Appleton & Cox Corp. (MOAC).

"Under current regulations, the
airlines are liable for 50¢ per
pound for cargo on domestic
flights and $7.25 for international
flights unless they agree to ac-
cept more," he noted. "It's a very
difficult situation; carriers are
reluctant to accept full value and
the underwriter refuses to cover
the shipment if they don't. When
the carrier does accept full value,
the shipping rates go up.”

GOVERNMENTAL pressure as
well as insurance company re-
quirements may soon force the
airlines to reimburse all losses
for full cash value. One measure
under consideration by Congress,
sponsored by Sen. Bible, would
make such compensation manda-
tory.

Airlines would be hard hit by
such a bill. Cargo thefts at Ken-
nedy International were consid-
erably reduced last year, accord-
ing to the Airport Security Coun-
cil, amounting to $515,118 or
.006% of nearly $10.4 billion

Ingenuity . . .

Continued from page 45

first aid at the same time."”

Along those lines, it should be
noted that the employes have
built their own little fire house,
complete with "fire truck.” The
truck is a battery powered pallet
truck which has been equipped
with extinguishers, hoses, ropes,
boots, a water thief, applicators
and breathing apparatus. "Though
it may not be the world's fastest
fire truck,” Mr. Stringer said, "it's
a great thing for us to have. And
it's of a size that can be driven

both inside and outside the plant.”

ANOTHER of Mr. Stringer's
innovations was convincing man-
agement that the use of pocket
receivers by members of the fire
and rescue brigades would elimi-
nate much of the lost time caused

by the announcement of emer-

worth of shipments hauled in
1971. However, under the com-
pensation per pound ruling, the
airlines’ liability fell far below
the value of the lost goods.

The security
formed during the peak theft pe-
riod in 1968 by 27 airlines at the
three metropolitan airports, and
now boasts membership of 43
airlines and several affiliated

council was

firms.

Since 1969, the council has re-
ported a 69 % decline in airport
theft.

"Thefts were really bad in '68
and '69," said Robert Jackson, an
independent cargo surveyor. "My
business has fallen off considera-
bly since then. | attribute some
of the improved loss experience
to the council, but they are only
effective to a point because they
rely on the airlines for their in-
formation and do not obtain loss

reports from the shippers them-
selves.”

"INSURANCE companies de-
serve a lot of credit. They
cracked down hard on bad ship-
ping practices. Besides making
the airlines accept full value for
high-risk cargo, they demanded
that shippers remove labels on
target items such as designer
dresses and electrical equipment.
When cartons came in stamped
Givenchy on all sides, they never

Continued on page 50

gency conditions over the plant
loudspeaker system.

"After hearing that the rescue
squad members were needed in a
certain area," he recalled, "the
news would break in on produc-
tion routine. With the pocket re-

ceivers, just the squad members
know about the ernergency,
which results in more efficiency
and little lost production time."

Do these and other aspects of
the L&N loss prevention pro-
gram, such as specially ventilated
working areas, weekly inspec-
tions of fire fighting equipment
and plant - corridors named after
Philadelphia streets for quick
identification of a trouble spot,
get the company a break from
the insurance company?

"Well," said a spokesman at
Philadelphia Manufacturers Mu-
tual, "they are an old-line place-
ment and they're a highly pro-
tected risk. Let's just say they
have no special deductible and a
rmiimnirmuarm o rate .77 -

SEND FOR NEW GS-371
SAFETY EQUIPMENT
CATALOG AND NEW
"EYE AND HEARING
SAFETY" BOOKLET.

ON YOUR
BUSINESS LETTERHEAD

General Scientlin EQUIEMENT

SERVING INDUSTRY WITH SAFETY . THAT'S THE 'GENERAL'- /DEA'© Ellilill
7522 LIMEKILN PIKE, PHILADELPHIA, PA. 19150
24-HOUR PHONE SERVICE (215) HA 4-1550
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"many of these illnesses are not
covered by state workmen's com-
pensation acts. In addition, work-
ers may not realize they are suf-
fering from one of these diseases
or that the disease is work-relat-
ed. Therefore the experience rat-
ing system will scarcely, if at all,
reflect the actual incidence or se-
verity of occupational diseases at
a particular plant.” Moreover, the
insurance industry "no longer
bothers to keep separate records
of work illnesses ™ the report
stated.

It noted that in the first half of
this century insurers used a
sdheduled rating system that ad-
just:ed premiums to reflect the

SAFETY/SECURITY]

installation of safety equipment
and "brought about effective safe-
ty inspections by insurers."

Insurance industry representa-
tives were quoted as testifying
that this turned insurers into
"policemen in the plants” and re-
duced cooperation from compa-
nies in safety activity. "Yet,"” said
the report, "these same repre-
sentatives were unable to present
any hard data to show that expe-
rience rating had brought about
an improvement.”

ANOTHER "AREA of uncer-
tainty" cited in the report was "the
actual amount of the premium dol-
lar spent by workmen's compen-
sation insurers on job safety and
health.” It said that according to
NCClI's general manager, Robert
Heitzman, there is "no way to get
the figures on what they (insurers)
actually spend because they are
not required to report.”

The report made no recom-
mendations regarding workmen's
compensation, however. A Nader
associate, Dr. Sidney Wolfe, who
worked with Georgetown Uni-
versity associate law professor
Joseph Page and law student
Mary-Win O'Brien on the report,
said the "reason for that is the
National Commission on Work-
men's Compensation. We feel
they're coming up with some
fairly creative ideas on strength-
ening the degree of compensation
and increasing the number of
compensable diseases."

There were numerous recom-
mendations for government
agencies, unions, and Congress.
Stating that the Occupational
Safety and Health Act of 1970
provides "a new legal mechanism
which aggressive officials . .
can utilize in a sustained assault
on the hazards of the industrial
enyironment,” the report called
for: a new "cultivation of worker
involvement” and "worker citi-
zenship" in maintaining safe and
healthful places of work; more
personnel and funds for the Na-
tional Institute of Occupational
Safety and Health and "rapid de-
velopment of criteria for stand-
ards" by NIOSH; more inspec-
tors for the Labor department's
Occupational Safety and Health
Administration; a "r estrictive
view" ' by the Labor department
of "requests for lenience and
variances by employers," addi-
tion by unions of full-time safety
and health officers to keep watch
over the Llabor department. Un-
ions should also "seek the right
to strike over safety and health
without fear of discharge and
with back pay if conditions turn
out to be truly hazardous."

The report said Congress
should consider amendments giv-
ing Labor department compliance
officers authority "to shut down
a machine or terminate a process
immediately if they find an im-

minent danger of death or seri-

ous physical harm;"” requiring
that Labor department citations
of violations be posted in plants
immediately; and requiring the
Department of Health, Education
and Welfare to start monitoring
potentially toxic substances in

plants "within a definite period

— == - -

New fraternal society

Two Lutheran organizations in
the U.S. have merged their oper-
ations in Canada by creating a
fraternal insurance society. The
Lutheran Life Insurance Society
of Canada, with headquarters in
Waterloo, will start with $150
miillion of insurance in force,
about $25 million in assets and
30,000 members in 12 local
branches in five provinces. Spon-
sors of the society are the Aid
Association for Lutherans of Ap-
pleton, Wis., and the Lutheran
Brotherhood of Minneapolis.

We him[1 this
man to 1]al]¥-sit
for computers.

Ever think what would happen
to your business if fire destroyed
your irreplaceable tapes and
records? It could shut you down
for weeks, if not forever.

At Fenwal we've got engineers with
all sorts of talents. L ke electronics
experts studying causes of fires in com-
puter centers; chem cal engineers
continually seeking more effective use
of extinguishants such as Halon 1301 ;
camera bugs photographing roaring in-
fernos from the inside out. Of course, it's
taken more than this to make us No. 1.
We're years ahead of everyone in devel-
oping fast fire suppression systems, with
more and better test and research 'acili-
ties. The only one capalle of prodJcing
an Explosion Suppression System that
works so fast it stops explosions after
they start! Got the idea”? VWhen you're
looking fora high speed firesuppression
system,*start at the top. Call us. And ask
for a showing of our color film, "The
Fireaters," featuring our fire suppression
systems in action. For a free copy of the
Harvard Business Review report on
Safeguarding Computers, write Fenwal
Incorporated, Ashlanc, Mass. 01721.
Phone (617) 881-2000. A Division of
Walter Kidde & Co., Inc.

* FM approved-UL Listed

In fire and explosion s Jppression systems,
Fenwal has more experience than any

other company in the world.
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For 25 years we've quietly been working on

T he Inflation Problem

You see, we've never charged for our services

REUBEN WARNER ASS«)C, INC

General Agents, NEW. YORK, NY

SPECIALISTS IN GROUP TRAVEL & ALL FORMS OF ACCIDENT & HEALTH
(212) 964-3670
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Cargo ...

Continued from page 48
remained in the terminal long
enough for the consignee to pick
them up,” Mr. Jackson comment-
ed.

Cargo storage facilities have
been upgraded in many of the air
terminals. American Courier
Corp., which specializes in the
shipment of small, high-value
parcels, has built a 4,000 square
foot, maximum-security cargo
terminal at Kennedy complete
with steel interlocking doors, tel-
evision monitors, burglar alarms
and steel vaults.

American Airlines, which ships
about 20% of the air cargo at
Kennedy, boasts a new $14 mil-
lion cargo terminal with a mech-
anized and computerized freight
handling system. Cargo move-
ment at the terminal is controlled
by a manager situated in a glass
booth above the warehouse area.
Again, a television system has
been installed as an extra pre-
cautionary measure.

"Prior to operation of the new
facilities, American allocated 2%
of revenues toward claims. Now
we allocate 1%," reported Mr. J.
L. Schmidt, vp of audits and se-

curity at American.

ALTHOUGH the physical ap-
paratus has been installed, a
heightened awareness of respon-
sibility is needed for proper ef-
fectiveness, according to Mr.
Jackson.

"Certainly, | don't want securi-
ty to improve too much or |
won't have any more cargo to
track down," he remarked. "But
with all the added surveillance
equipment, the airlines seem to
feel the deterrent effect is strong
enough that they don't have to
maintain full watch. I have
found many television monitors
to be unattended, so if someone
is pilfering goods on camera, it
goes undetected."”

As on the waterfronts, most
experts agree that some form of
collusion is necessary to pull off
the major thefts. "We don't have
problems with crooks on the out-
side-it comes from within,”
commented Jack Nix, manager of
claims for American.

"A good example of an em-
ploye's access to cargo transport
information is the master bill of
lading, called, appropriately
enough, the tip sheet,” said Mr.
Jackson. "TAbout two hours be-
fore a plane lands, the tip sheet
containing information on all
cargo aboard is sent over the
computer to the cargo terminal.
Although it is coded by number,
an employe can look in the files
which contain all pertinent infor-
mation on each number. So, by
the time the plane lands, ac-
complices are ready to pick up
high-value target goods such as
pharmaceutical products, footwear
and designer apparel.”

OTHER MAJOR theft prob-
lems occur when goods have to
be transported from one terminal
to another or transferred from
international flights to domestic
carriers. The goods are particu-
larly vulnerable in this interme-
diate phase and losses are diffi-
cult to pinpoint.

The security council reported
that losses were kept to a mini-
mum in sealed containers where-
as pilferage continued to plague
shippers who utilized unsealed
containers or transported loose
cargo.

Containerization has increased
in popularity enormously in air
cargo transport over the past
three years. The security council
recorded that in 1971 50% of all
items were containerized by in-
dustry and 35 % by the airlines,
leaving only 15% of all goods in

loose shipments.

Both the marine insurance in-
dustry and the shippers seem rel-
atively unconcerned with recent
hij acking and extortion attempts
that have caused government
crackdowns on passenger securi-

ty measures.

THE PERCENTAGE of flights
detained has been so minimal

that cargo shippers have not felt f

much effect and, as yet, cargo
flights have been unhampered.
As a result of the extortion
attempts, the Federal Aviation
Administration has published a
notice requiring all airlines to re-
strict access to non-passenger
airport facilities -
areas by June.

such as cargo

Airlines and dock areas may
have further cargo restrictions
placed on them if any of several
measures before Congress are
enacted. One bill, sponsored by
Sen. Bible, would authorize the
Department of Transportation to

establish federal security stand-
ards at co.nmerce-associated ar-
eas.

The Department of the Treas-
ury is also seeking increased reg-
ulatory power. Legislation spon-
sored by the Administration calls
for establishment by the Treas-
ury of security standards, both

SAFETY/ SECURITY

REPORT

physical ar.d procedural, at entry
ports.

INn prepa rtion for enactment of
the measure, the Bureau of Cus-
toms has issued a voluntary
guide for cargo security detailing
rules for s:orage areas for high-
value items, lighting, fencing and
procedural matters. The guide-
lines are designed to become
mandatory if the legislation is

passed.

e[=10

ANOTHER bi-state compact
now before Congress would ex-
tend the Waterfront Commis-
sion's authority to include air-
ports and would enable them to
license trucking concerns and
employes involved in the air-
freight industry. Opposed by the
air industry, which like the
waterfront industry, prefers to
maintain its own security, the
commission would be financed by
an assessment on air shipping
firms' payrolls and would be-
come the Waterfront and Airport
Commission of New York and
New Jersey.

"Everyone in the transport
area seems to be showing great
concern over the theft problem,”
noted Mr. Moran at MOAC.
"Now our greatest interest is
communication between groups.
The insurance companies, gov-
ernment and transportation must
come together to ventilate prob-

lems.”

Carl McDowell, executive

33
a4

director of the American Insti-
tute of Marine Underwriters
feels that the most significant
contribution marine insurers
make is in the area of loss pre-
vention. "Insurance companies
continue to develop inspection
and loss engineering procedures
which they make available not
only to their insureds but to the
public in general,” he comment-
ed.

"Also, AIMU is encouraging its
members to use a loss-coding
system to report claims," noted
Mr. Moran. "The more informa-
tion we have regarding thefts,
the sooner we can develop ap-
propriate security measures."

The marine insurance industry
has reported a good loss experi-
ence for the year and rates have
remained relatively stable, he
said. "But the possibility of fore-
casting in this business is practi-
cally impossible. | think we are
finding answers to many of the
theft problerms._" -

a 8/1



Sellers...

Continued from page 2

IN ACCUSING the Nixon Ad-
ministration of deliberately sabo-
taging the law, Mr. Sellers de-
clared that OSHA compliance
officers, on orders from Wash-
ington, "are allocating their very
limited resources to the least im-
portant areas.

"The problem," he said, "is not
with the law but with the admin-
istration of the law.” The De-
partment of Labor has been "ex-
tremely selective"” in its inspec-
tions, he said, intimating that the
toughest compliance procedures
are being used in the most politi-
cally advantageous areas.

"The obvious effect,” he said,
"is to get Congressmen and Sena-
tors, who don't have the time to
look beyond the information they
are being fed, disenchanted with
the law.”

Calling attention to a heated de-

bate on OSHA aired in the House
charnbers March 29, Mr. Sellers
pointed to a floor speech by Con-
gressman Teno Roncalio. Said the

Wyoming Democrat:

"I HAPPEN to know from Ak-
ron, Ohio, and other industrial
places, of the absence of (compli-
ance officers) from premises no-
torious for high industrial inju-
ries. Yet, at Rock Springs, Wyo.,
a city of virtually no industry
and less than 15,000 souls, four
officials got there on one day
from the Department of Labor.

"AnNd three of them,” Con-
gressman Roncalio said, "walked
into one small barbershop at the
same time.

"l subrnit to you there is some-
one downtown ( at the Depart-
ment of Labor) wasting man-
power needed in the heavily in-
dustrialized areas, that need the
effects of this law, and concen-
trating in the little Western

towns, bringing officials in there,

Come /eed your buiding
material to our furmace.

and working on the little barber-
shops and the small businesses."
Rep. Roncalio later asserted
that there are "dozens and doz=z-
ens of labor inspectors running
over the premises of little farm-
ers and ranchers, some barely
able to make a living now. They
find,"” he said, "that they are re-
quired to put a hard hat on when

they work around cows and
(make) a coat hanger for coats in
out-houses.”

BEYOND WHAT he alleges to
be the politics being played with
the law, Mr. Sellers is concerned
that the Department of Labor's
bending of the law as well as the
compliance manual's dissection of
the act may cost U.S. corpora-
tions unnecessary capital ex-
penditures in years to come-

Wall paneling, wall covering, meet firesafety requirements, or

wall coating, tile, batts or blankets if your company is at work evolving
of insulation, bring itto us and
we'll put the heat on it in our spe-

cially built test furnace.

Built to conform to the design duce materials that fight fire
and operating specs of ASTM-E84 instead of feeding it! Send the
standard on Surface Burning

about contracting for the use of
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presumably when and if a new
administration takes a tougher
approach to the job safety and
health act.

"The compliance manual does
not present a true picture of the
actual intent of the law,” Mr.
Sellers told Business Insurance.
"It is heavily sanitized to mini-
mize the shock value of even
being a compliance manual.”

As a result of the Department of
Labor interpretations of the law,
said Mr. Sellers, "many corpora-
tions are making major decisions
in terms of capital expenditures
that they can't afford to be
wrong on."

Citing noise level requirements
as an example, the young Con-
gressional aide noted that the act
specifies that the maximum al-
lowable decibel level should be
such that an employe is able to
work in a room eight hours a
day, five days a week, for 47
without suffering

years any

hearing impairment. Medically it

Factory Mutual System, Dept. P6,

Norwood, Massachusetts 02062

fire-resistant products, contact us

It sounds like we could use your test

furnace, please send more facts.

our furnace. It can helpyou pro-

Name

Position

coupon in this ad for specifics.

Characteristics of Building Mate- -,,—-

rials, it's invaluable for determin- 1.»SSY

ing if materials meet fire preven- /*11.L,L!-11.1
tion standards of building codes, CLEP+-51L1

and for use in the development of

more fire-resistant materials.

So, if your company is mar-

Allendale Insurance

Arkwright-Boston Insurance

System Subsidiaries
FM Insurance Co. Ltd.

Company

Addreas

City

State

More than

Philadelphia Manufacturers Insurance

keting a new building product. and Protection Mutual Insurance

is concerned with whether it will

FM Engineering and Research

7ip

insurance.

is not precisely known what this
level is but some medical men
estimate it to be about 75 deci-

bels.

THE LABOR department's Oc-
cupational Safety and Health
Administration, however, is al-
lowing a decibel level of 95 in
present compliance inspections.

"Suppose an inspected compa-
Ny has a decibel level of 105.
They get a citation, pay their fine
and start re-engineering the fac-
tory to get it down to the 95
level. They may have to spend
thousands of dollars to do this.

"What happens,” Mr. Sellers
asked, "if three years from now
the maximum allowable level is
brought down to 75 decibels, as it
is expected to be? The company
is going to have to spend more
money re-re-engineering; that's
what will happen.”

Mr. Sellers said he also finds it
disturbing that the Labor depart-
ment has relaxed the "walk
around"” provision in the act. The
Labor department decision is
currently the subject of a com-
plaint filed by the Oil, Chemical,

and Atornic

Workers Union,
AFL-CIO, on behalf of employes
of the Mobil Oil Gorp.'s New Jer-
sey refinery. The Labor depart-
nnent ruled that Mobil did not
engage in discrimination when it
refused to compensate employes
who accompanied compliance
officers during an inspection of

the refinery.

"ONE OF THE keys of this
whole legislation,” Mr. Sellers
declared, "was that workers have
the right to know of violations in
the places where they work."

Mr. Sellers also said he thinks
it is "unconscionable that the La-
bor department has interpreted a
'serious injury' as something not
including the breaking of an arm
or a leg.”

Speaking of a problem some
inspected companies have faced
during OSHA's first year, that of
the employe who does not use
safety equipment provided by the
company, Mr. Sellers had this to
say:

"There have been penalties
imposed on employers in cases
where an employe was not wear-
ing safety goggles or steel-toed
shoes, for example. And there
will be more. | would suggest,”
the aide to Rep. Burton said,
"that the company finding this a
problem hire a good labor lawyer
and pass some of this responsi-
bility off to the unions in future
contract negotiations."”

MR. SELLERS pointed out that
something akin to this had been
done in United Auto Worker con-
tracts for years. The so-called
"hunting season clauses" address
the problem of "employes throw-
ing a rock in the ventilating sys-
tem, causing a safety hazard so
they could walk off the job just
as the hunting season began.”

In calling on companies to use
qualified and objective outside
consultants to evaluate safety
and health conditions, Mr. Sellers
said the problems that moved the
Congress to enact OSHA were
essentially caused by "corporate
balance sheet ethics." Moreover,
he added, these ethics have been
practiced by lower management
as well as top management and
in many cases it is the former
that has insulated the latter from
the real problems.

"The hallmark of all the testi-
mony heard in Congress as far
back as 1968 was that the indus-
trial hygenist would come before
Congress and say there wasn't
any problem when, in fact, the
real problem was the industrial
hygenist himself.

"The real problem was, and
still is, that corporate staff peo-

Continued on page 71
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- - kids stealing something,” Mr

Insurance discounts for protective = wrrwee emaver peren
come to the store to get them

with the attitude that 'My son

I d : d : I I wouldn't do such a thing,' all the

SySte l I lS eXC u e VI eo S u rvel a n Ce store personnel have to do IS ask
the parents to view the video-

NEW YORK-Many insurance performance This approach was simple alarm system, which cov- tape It makes a strong impres- ' ff s
companies today, in an effort to typical in, say, banks, where the ered only doors and windows, sion " -
hamper skyrocketing but glary effectiveness of the security sys- would be worth from 5 % to 25 % He also pointed out that other
and robbery rates, are offering tem often cannot be fully meas- credit, depending on the firm's 10- systems, installed in warehouses
substantial discounts to firms ured until it has been in use for cation and other aspects and factories, and the capabili-
that have installed certain Un- some time Therefore, insurance However, there are some secu- ties of, among other things,
derwriters Laboratories certified credits have been allowed based nty s> stems that, while earning zooming in on trucks being un-
Botective or alarm systems and on the loss record the plaudits of police and satis- loaded at docks Theft of cargo
the practice is generally expected "In other words," Mr Pillsbury fied businessmen, still do not would be curtailed by having the
to increase in the next few years pointea out, "the bank installs qualify for insurance discounts guard at the monitor zoom in on

The credits extended range protective and surveillance equip- Video surveillance finds itself in the truck and actually count the This su-veilance device not only

offe-s video access to many areas

from 5 % to 70 % for UL-certified ment Once it's in, the insurance such a pos-tion cartons as they leave the truck !
installations and, in some in- company looks back and sees what "The concept of video surveil- and enter the warehouse. simultanecus y b_t can also zoom
stances, insurance coverage has their loss experience has been If lance as a true loss-saving ap- ‘The people with those systems In for ¢ ose-Lp viewing of an area
been withheld from prospective iCS good, an appropriate credit is proach is just not recognized by are satisfied," he said "They " auesTion
policyholders unless evidence of given the insurance establishment," have substantially reduced their find of difficul: fc r a company
S:"‘e form of protection is provid- The second approach, the one Howard Winch, sales manager losses, enough in one case to sect-rity ir ar wten he proposes a
< i i - - -
" . . . psed for mereantile eStab"S_h have paid for the cost of the $35,000 video sun-e:llance system
The crime situation has gotten ments, has been to offer dis- system in a very short time to the con-pany *resident and the
out of hand in many areas of the counts at the time a UL-certified {SAFETY/ SECUR'TY] first th_ng the president wants to
Ur‘lited States,'_' explained Dona_ld system was infstalled, assuming REPORT 3 IF LOSSES can be prevented, know is V'nat will nappen to his
Pillsbury, assistant manager in that all other insurance policy why, then, does the insurance in- .nsirance rates if he okays the

Yy
charge of the crime and %Iass requirements were met at the for Holrnes Video Surveillance dustry still refuse to recognize project The cily answer is,
divisions of the Insurance Serv- same time "The more area pro- Corp, told Bumness lIsurance video surveillance as a valuable 'Nothing rte insirance industr

ices Office here "Recent figures tected by the system, the high- ,When it Comes to handing out tool and give discounts to those doesn't feco.ize o ideo surveil-
have shown that burglaries n%vee : er the credits,” Mr Pillsbury not- certificates, video survéillance with stich systems in operationg lance ' Btit thia, I think, will

INncreased doesn't ho_d any water with Un- "That's really hard to say,” Mr. change

10% and larceny of $50 or more For example, an above-grade  ygrwinters Laboratories ' Winch said, "but | think their 'l feel tt at .hanges will be
is up" 5 % over last year's fig- store with a UL-certified central Certainly the major thrust of reservations are based on the evident ir 12 tc 24 months," he
ures station system could earn & dis®  gecurity s> stems in the past has video industry itself There have continued. "Vide) surveillance is

Mr Pillsbury explained that count of up to 70% on premium been to#revent forced entry and been many fly-by-night opera- no -onger a novel:y Everything
the nature and amount of the if all its floors, cellings and walls today efforts are on the upswmg? tions and too few people have is ready 2osts End maintenance
discounts varied according to the were protected as required This to install equipment that will as- done a truly thorough lob with factirs are down It has been
type of business and the forni of protection would be designed to sist in the identification and ap- video surveillance You know, a proven ti--le ard again that it
ﬁrotectlon Generall ?peaklnq, ut l]J% both ghgsm]al ang gs cho- prehension r?f Qrm?lndals Mapx $ 7? camehrq system won't really works anc t-lerff are many com-

owever, thele were two ap-Togical barriers t0 a forced entry, secuntP/ experts, Including police help muc panes which 1- ave saved vast
proaches or at least make a burglary im- officials, feel that the knowledge He also noted that a highly amounts of mcney because of the

THE FIRST was designed to p%gégible without notifying the that a business is protected by effective system would be out of systems Video surveillance has

- ) - some form of visual surveillance the price range of many smalll its glace ard it's zeen ignored too
recogni7e protective devices by al- ) system can act as a deterrent to businesses "Only the big boys long "

lowing discounts on the basis of MR. PILLSBURY said that a many wou-d-be criminals can afford this, at least for now Mr Pill :bury zf the 1SO, while

The small storekeeper will have taking a somEwhat different

THE DETERRENT factor is one to be content with watching a view, tol. Bit.:iness Insurance

reason the Bank Protective Act mirror for awhile longer,” he that cred ts for 'ndeo surveil-

= = = of 1968 requires some form pho_ noted lance systems wers "not on the
Th e view IS eve ryth N g - tographic or monitoring equip- Another reason for the lack of horizon "
ment to be installed in all bank- insurer backup, he felt, was the He did, however, point out that
ing institutions The federal fact that video surveillance was “the original philosophy of offer-
agencies responsible for banking still rather new "Regarding vid- ing credits is b prevent entry
regulation have Jointly stated eo surveillance, the UL has been and loss
"Surveillance systems should asked to decide on something 111 "All me:hoas hage a psycho-

be equipped with one or more defined,” Mr Winch, whose firm logical as=ect and certainb the
photographic, recordings, mom- has been into the action for only prospect of being photographed
toring, or _ike devices capable of 18 months, said "They need ex- whi-e in tte act of committing a
reprod leing images of persons in pel-ience to work with, a track crime shcull nave a deterrent

the office with sufficient clarity record.” effect on : crimina,,” he conclud-
to facilitate (through photo- ed 'As far as tne insurance in-
graphs capable of being enlarged HE ADMITTED that the lack of dustry IS concerned, any device
= to produce a one-inch vertical insurance credits had hindered or technique that helps to reduce

head size of persons whose im- the installation, of some video the soaring erirre rate has cred-
ages have been reproduced) the sum,elilance systems "It gets it "
identification and apprehension
of robbers or other suspicious
persons "
But Mr Winch pointed out

e Security officers

lance systems of today are capa-
ble of do__ng much more than

T nemeses SlEEP DEtter

Ebasco Services can help you when you really need it most We large disccunt department store,

) ) . I located near a high school on .th d 1 V I M
have the Risk Management and Financial specialists to solve any of Long Island "They have 255,000 WI V I S O r -

your urgent problems. square feet to protect and they . L

Our highly qualified consulting team iS skilled in the latest develop- wanted shoplifting and employe If you're responsible for secunty insic e a plant,
ments In all areas of Property, Marine and Liability Insurance And dishonesty curtailed Shoplifting warehouse, school, office, compute- roo -n 0- stire
their outside, objective Judgment is Just the outlook you need m obviously, is easier to stop than you want two things from your alarm system

e . . . some forms of employe-crooked- You want to be certain it will sig-lai an alarm when

Administration, Funding and Loss Prevention ness For example, it was tough there's an Intruder

In addition, Ebasco's Financial services prove invaluable when to stop : situation where a Sothatyou can sleepeasywhenthes>stem'so- guard
you're faced with new situations such as accelerated growth or new clerk’'s gir'frief\d comes to the And you want it to NOT signal w-,en there's NO

cash register with a $25 item and intruder

venture opportunities

We also offer professional Counsel in Tax Valuation, Pension is charged $3 98 by the clerk

Because false alarms can cost you a Ict of sleep too

Progiams, Employee Benefits, Marketing & Planning, and Person- THE SYSTEM his firm, a sub- You'll sleep better after you instalm an Adv sor V™
nel Management sidiary of Holmes Protection Inc, motion detection system
Get a view of your problems from our vantage point. Call the designed has cameras watching Advisor V is one of the most dependable watchdogs
all the high-risk area cash regis- you can buy

Management Consulting Group at Ebasco Services or write Dept

MAZ2 for our big "E" brochure It's an eye-opener. ters The cameras, and their ~And it'sthe ONLY alarm system of its typ€ t-at can
placement, enable the guards at distinguish real intrusion from comron siurces of
the receiving equipment to watch false alarm, like curtains blowing in tie ireeze or

P ) not only the area, but the people trucks going by outside
involved, the item being pur- T )
= 1§ 41 A chased and even the amount If you'd like to find o_ut how_to protes_t your froperty
-9 3 ervices Incorporated rung up on the register and your sleep W|t_h Advisor V, cwclg _our num-
CONSULTANTS - ENGINEERS - CONSTRUCTORS On top of the surveillance as- ber on the Reader Service Card and send it in .
TWO RECTOR STREET, NEW YORK, N. Y. 10006 pect of that system, any act of Or call us, for fast relief from intrusicn and nsomnia
' shoplifting or employe disnonesty Advisor Security
a Boise Cascade Company can be videotaped at the time, 130 Lincoln Street, Boston (Brighton) Mass 02135 (61 7 154-7200

hich h d th f L
whie as remove € onus o A division of Aerospace Research,Inc,

arrest liability from the store " Regional Offices Boston, New York, Chicago, Callas, L. s Angeles

mean, if you catch a couple of



Safety program cuts
accidents, INA reports

PHILADELPHIA-A safety
program initiated by Insurance
Co. of North America in 1968
which resulted in a 51% deline
in company auto accidents and a
64% decline in disabling injuries
is attributable to management in-
volvement and coordination, ac-
cording to Dale E. Hann, director
of corporate safety and security.

"We do not base our accident

prevention programs on technical

SAFETY/ SECURITY
REPORT

safety but prefer to motivate
through management,” he said.
"Every manager at every level is
responsible for safety in his area.
The president sets the direction.
Then, the responsibility lies with
each individual supervisor to see
that -his employe works in a safe
manner.”

Described as a "total loss con-
trol program for on and off the
job safety” by Mr. Hann, the
plan has shown the most spectac-
ular results in reducing auto ac-
cidents. "In 1967, the company
recorded a total of 649 preventa-
ble automobile accidents. By

1971, this was reduced to 283
preventable accidents with an

average cost per accident of
$740," he noted.

Although the safety program is
extremely flexible, the main- of-
fice does ' require all employes to
attend one general safety pro-
grann every two nnonths and all
fleet personnel t6 attend one auto

safety meeting each month.

TOPICS VARY according to
feedback obtained from the em-
ployes. "If the company has re-
ceived reports of a particular ac-
cident that has reoccurred, then
the cause of the accident may be
stressed at a group session,”" Mr.
Hann commented. "Also, we dis-
cuss seasonal subjects such as
fire prevention measures for
Christmas trees or holiday driv-
ing tips."”

Safety coordinators are em-
ployed throughout the country to
keep a close watch on problems.
"We direct the annual program
from the home office, but if a
particular branch is having spe-
cific problems, they use their
own initiative in planning reme-
dial programs,” he explained.

To create awareness of safety
hazards, all accidents are report-
ed and investigated by the imme-
diate supervisor in the area. A
report is then submitted to a
management review board at the
specific office. "Since our empha-
sis is on safety awareness, we
must constantly re-evaluate our
situation,” Mr. Hann noted.

Families are encouraged to
participate in safety programs at
home. "Safety is a 24 hour con-
cern. If an employe is injured
while off the job, he is still una-
ble to work. People must be cau-
tious at all times,” the safety

director said.

SAFETY information and
newsletters are given to the em-
ploye to share with his family,
and a monthly contest is held to
encourage participation.

"Names of families are selected
in a drawing each month. If they
know particular safety informa-
tien contained in the newsletter,
then they can win a grand prize
such as a TV or a stereo. We give
three or foyr smaller prizes each
month, too, such as electric hair
curlers or watches.

"Our purpose is not really to
pay people to be safe. We are

trying to advertise the word
safety, so it will become second
nature to them,"” Mr. Hann noted.

A good safety record is benefi-
cial to a manager's company
prestige. Quarterly reports con-
taining safety records of each
manager and office in the United
States and’' Canada are published
and distributed to INA branches.

"If an executive is embar-
rassed because his office per-
formed poorly, he will take ac-
tion to improve management,”
said Mr. Hann. "Conversely, if a
manager has conducted safety
procedures over and above those
required, he is commended for

his action .-
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A Flexxible Market for —
Treaty Reinsurance,

Casualty Facultative Reinsurance

and Excess Covers.

Call [212] 269=0300

NORTH STAR

REINSURANCE CORPORATION
90 William Street, New York, N. Y. 10038
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How to

get through

a fire

without

getting burned.

Two thirds of the firms who have a major fire never open

their doors again. With this gloomy fact of corporate life

in mind, how's your insurance coverage? All your assets

adequately covered? At today's prices? Does your cov-

erage meet coinsurance requirements? Can you provide

supportable, detailed proof of loss-at current values?

Before someone smells smoke, maybe you should meet

with one of our valuation experts. He can show you
how to set up a system that will help you sleep soundly

tonight-and for the rest of your life.

appraisals by

It you't like to do a little timely checking,
you are invited. to send tor a tree copy

of "How not to ccok your corporate goose."
Write or call any Marshall and Stevens office.

Marshall and Stevens

1645 Beverly Blvd. - Los Angeles, Calif. 90026 - (213) 624-3661

Fully staffed offices in: Boston, Chicago, Dallas, Detroit,

Houston, Los Angeles, Minneapolis, New York, Philadelphia,

Pittsburgh, St. Louis, San Franc.sco.

A Unionamerica Company
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Ulster: security insurance, a stiff upper lip

BELFAST-Insurers in North-
ern Ireland are hoping that fresh
moves this year will succeed in
ending the civil disturbances in
this part of the United Kingdom
after nearly three years of vio-
lent troubles.

But even if these hopes are
fulfilled they will still face sub-
stantial problems in clearing up
insurance claims, and if they fail
there will be even greater diffi-
culties ahead.

Bombs have caused millions of
dollars worth of damage to in-
dustrial property, topped by the
impact of consequential loss,
since the bitter violence broke
out in Ulster in 1969.

Business is still going on nor-
mally in most centers because of
the tremendous capacity for re-
covery that citizens show in face

of danger, combined with the ef-
forts of the local insurance mar-
ket to settle compensation as
quickly as possible.

THE SYSTEM is that govern-
ment-backed funds are available
to compensate firms that suffer
damage through the activities of
terrorists. Such funds are made
available almost immediately to
claimants who have no effective
insurance. For example, if a fire
policy has not been extended to
cover explosion risk, and a ter-
rorist attack results in explosion
damage only without fire, the
coverage is available.

But in the great majority of
cases, fire insurance, suitably ex-
tended to cover explosions, does
exist. Here it is left to the insur-
ance offices to make the required

payments.
Frederick M. Fraser, a leading
insurance executive and spokes-
man for the British Insurance
Assn. in Northern Ireland, told
Business insurance, "Frequently,
substantial interim payments,

(SAFETY/SECURITY]
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amounting to »many thousanas of
dollars, are made within weeks of
a loss to enable the insured to get
back into business as quickly as
possible. Eventually some, if not
all, of the insurance monies are
recovered from the government.
"We are concerned at the long
delays in recovering our pay-
ments from the government,” he
continued. "These can take 12

. . and above all professional excel-

lence! These are the qualities that make

special purpose insurance through

First State possible, effective... and enduring.

SpeC|a| purpose insurance- use it
for risks without precedent, unusual risks, to
simplify complicated risks, and to supple-

ment basic coverages.

PROPERTY and LIABIUTY,
MULTIPLE LINE, THROUGH
AGENTS and BROKERS

FIN ES'YY STATE

BHSTURANOIRE ©O*MPANY

(a CAMERO* and)*OLBY activity)

60 Batterymarch St., Boston, Mass. 02110 « Telephone 617/357-8400

months or more, and can result
in substantial loss of interest as

far as the insurance companies
are concerned."

ONE DIFFICULT problem, ac-
cording to Mr. Fraser, arises in
larger damage claims when in-
surance cover on buildings and
machinery is on a reinstatement
basis. There are often substantial
differences between the amounts
paid out by the companies under
such conditions, and the amounts
recovered from the government
on a pure indemnity basis.

Premium levels arrived at be-
fore terrorist activities began in
1969 were clearly never calculat-
ed to take such factors into ac-
count.

Incidents which have caused
heavy damage include a $2.5 mil-
lion fire at a newspaper printing
works owned by the London Dai-
ly Mirror, and a similar large
blaze in a block of shops, offices,
and other plants in a busy part
of Belfast.

For many years risks in North-
ern Ireland have been placed
with the local offices of major
British insurance corporates, but
Lloyd's is a coinsurer to the ex-
tent of about 15% in many poli-

cies, even when the companies
lead them.

RIOT AND CIVIL commotion
has always been excluded from
policies in both Eire and North-
ern Ireland, though cover was
available at heavy premiums in
certain cases until the big trou-
bles started three years ago.

The great majority of the more
important fire and explosion in-

Epust
Jor our
special

surances in Ulster exclude riot
and civil commotion and, because
many of the losses to date have
fallen under this heading without
the policy being extended, reeov-
ery has been made direct from
government funds.

Interestingly, one or two com-
panies have invoked the civil
commotion exclusion, saying they
feel a state of civil commotion
exists in many areas in Northern
Ireland, and so have refused on
this basis to deal with any of the
terrorist losses.

"But little support for this ac-
tion has been forthcoming in the
Northern Ireland insurance mar-
ket generally,"” Mr. Fraser said.

INSURANCE firms must rely
on government agencies to pro-
vide security against bomb at-
tacks, especially as the IRA raids
are so secretly planned that no
one can predict where they will
strike. Usually British army
bomb-disposal squads move into
the affected area if there is time
to defuse a suspected bomb.
Many of their soldiers have been
killed in this way.

The main step by the civil au-
thorities has been to ban autos
being parked in city roads unless
they have passengers sitting in
them, as terrorists have been
stealing autos, planting bombs in
them, and then leaving them to
blow up.

This intense security battle is
confined to the six counties of
Ulster. In the rest of Britain,
where the IRA has caused only
one or two incidents, there have

been only intermittent surges in
Continued on page 58
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Haws Model 7760-BT
Eye-Wash/Face-
Spray Fountain

Kind of .
sight insurance.

Damages and claims can shrink with a Haws sight saver on
the job. It floods eyes and face instantl?/..Safer. Blinding and
nj

disfiguring caustics are flushed away.

uries and claims

go down. Morale and production go up.
Push sight insurance with our special kind of sight savers,

skin savers, and life savers, too.

It's good insurance for everyone. Write for.P./our catalog today.
Free reprints of this advertiSement, for mailing to your

clients, are available,

Haws Drinking Faucet Company, 1443 Fourth Street

Berkeley, California 94710

15771al

EMERGENCY [OUIPMENT

Haws Emergency Safety Equipment:
Eye/ Face-Wash Fountains = Drench
Showers « Decontamination Stations
Laboratory Units « Freeze-Proof Units



Hall exec offers model

organization for OSHA

By D. B. WLLDEROTER

Manager, Loss Control Dept.
Frank B. Hall & Co. of N.Y. Inc.

NEW YORK-The Williams-
Steiger Occupational Safety and
Health Act of 1970 has forced us
to reappraise the traditional safe-
ty organization. OSHA standards
are voluminous and detailed to
such a degree that it is almost

SAFETY/ SECURITY)

impossible for one man to ad-
minister them. The requirements
of OSHA are going to force many
changes in manufacturing tech-
niques and, in some cases, prod-
uct design. To properly evaluate
various approaches versus their
cost and side benefits, a team
approach is needed.

At the corporate level this
means that the executive safety
committee should have as mem-
bers the corporate officers re-
sponsible for operations, finance,
industrial relations, insurance
and the corporate safety director.
This team can evaluate all of the
costs and benefits of a change in
operations including insurance
costs, which are frequently for-
gotten.

At the plant level the team
approach is even more important.
The long prevailing concept that
the personnel director should be
the safety director and therefore
run the safety program is, in our
opinion, no longer valid. No one
man can be everywhere, and be
absolutely up to date and con-
versant - with every paragraph of
every standard. We feel .that the
standards should be broken down
into areas of responsibility, uti-
lizing the expertise of foremen,
manufacturing superintendents
and others. Each team would
have a specific section or sections
of the standards as their respon-
sibility. The team director would
answer directly to the plant

manager.

THE TEAMS would be respon-
sible for correcting violations of
standards, unsafe work practices
and the investigation of accidents
involving their specific areas.
The assignment of areas of re-
sponsibility will vary from plant
to plant according to the manu-
facturing processes involved. A
suggested breakdown of assign-
ments for a medium sized metal
goods plant could be as follows:

« Team 1-Safety education,
promotion, personal protection
equipment and record keeping.
The leader of the team is the
personnel director and the team
includes the plant chemist and
the nurse. This team is responsi-
ble for Sub-Part | of the act,
"Personal Protective Equipment,”
Sections 44 and 45 of Sub-Part J,
"General Environmental Con-
trols," Sub-Part K, "Medical and
First Aid" plus all record keep-
ing.
« Team 2-Power presses and
press brakes. Director of the
team is the superintendent of
primary operations. Members are
the press room general foreman,
chief die setter, die designer from
industrial engineering and the
supervisor of the tool and die
shop. The team is responsible for
Sub-Part O Section 217, "Me-
chanical Power Presses,"” and the
general provisions of Sub-Part O
as they relate to press brakes.

- Team 3-Mechanical han-
dling equipment and related de-
vices. The team director is the

receiving. As members he has
riggers, warehouse foremen and

the supervisor of mechanical
maintenance. The team is re-
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FACILITIES AVAILABLE

sponsible for the provisions of TO AGENTS & BROKERS OF MEMBER COMPANIES

Sub-Part N, "Materials Handling

and Storage."

e Team 4-Electrical fire pre- MUTUAL MARINE OFFICE, INC.

vention, housekeeping and envi-

ronment. Leading the team is the 55 JOHN STREET, NEW YORK, N.Y. 10038 « 212-233-7880

plant superintendent with the
plant electrician, fire marshall

-Marine Managers-

and spray roorn forernan as
members. The team is responsi- ARKWRIGHT-BOSTON MANUFACTURERS MUTUAL MERCHANTS MUTUAI INSURANCE CO.
ble for Sub-Part E. "Means of INS. cO. MUTUAL BOILER & MACHINERY INS. CO.
Egress,"” Sub-Part G "Occupa- EMCASCO INSURANCE CO. MUTUAL FIRE, MARINE & INLAND INS. CO.
tional I—,|ealth & Envi;-onmental EMPLOYERS MUTUAL CASUALTY COMPANY UNION MUTUAL INS. CO. OF PROVIDENCE

. . GRAPHIC ARTS MUTUAL INSURANCE COMPANY
Control," Sub-Part H, "Hazard- LUMBER MUTUAL FIRE INS. CO. OF BOSTON, MASS. UTICA MUTUAL INSURANCE CO.
ous Materials,"” Sub-Part J,
"General Environmental Con-

trols," except sections 44 and 45,
Continued'on page 56

Before you choose
an insurance broker

talk to one of the top four.

90000

538 construction companies
that did

chose Frank B. Hall& Co.

All over the world, construction companies in
the know come to Frank B. Hall for the kind of per-
sonal care and attention that no other insurance
broker can match.

For example, many of the account executives
we assign to our clients in the construction industry
are graduate construction engineers. They can read
and interpret plans to analyze special problems with
a totally professional eye. Even help on the bidding of
iobs and assist in the design process to minimize risks.

We combine this professional expertise with

a unique kind of personal dedication to all the details
of whatever your specific insurance needs may be.

Now you know some of the reasons why 538
construction companies chose Frank B. Hall to serve

all their insurance needs. They're typical of the kind
of services we offer our clients no matter what business

they're in.
If you had to choose an insurance broker
right now, which one would you call first?

Frank B Hall &Co, Inc.

Frank B. Hall keeps you in good company.

. . Average Adjusters. Employee Benefits Consultants. .

Offices in: Adelaide, Anchorage, Atlanta, Boston, Brisbane, Caracas, Cedar Rapids, Chicago, Coral Gables, Dallas,

Detr8|t,kll-lon 50Ing, Honolulu, Jacksonville, Los n_ﬁeles, London, Melbourne, Mexico Cltg, ew Orleans, New York,
akland, Or

ando, 0:10, Perth, Philadelphia, Pi

sburgh, Portland, Ore., Providence, Salinas, San Francisco,
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Insurer s labs will | help solve OSHA problems

By ROBIN SUHRBIER

ST. PAUL-Do your employes
breath in air filled with hazard-
ous contaminants? VWhat noises
are they exposed to over an
eight-hour period?

Answers to these and other
questions are vital to employers
if they are to comply with the
Nnew Occupational Safety and
Health Act. In light of this, St.
Paul Fire & Marine Insurance
Co. has set up an analytical labo-

ratory and trained its personnel

to help ernployers resolve such
problems.

OSHA is an all-encompassing
act controlling the environment
in which an employe works. The
act covers every conceiveable oc-
cupation and regulates, among
other things, the maximum al-
lowable levels for contaminants
in the air and sound in the work-
ing environment. It specifies
limits for radiation and sets stand-
ards for safe working places. The
act touches every conceivable as-

pect of the work environment.

.Nnevv
aeas

Innovative insurance programs

professionallyplanned, purchased and
serviced to fit your needs. Call us

we know insurance.

© Adams-&-P
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Cones/endents throughoul the world
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THE AIM of OSHA is to cut
down on work-related accidents
by creating the optimum working

environment. A by-product of
this aim could be lower work-

{ SAFETY/ SECURITY]
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men's compensation rates.

According to Ronald A. Nelson,
secretary, engineering audit de-
partment, St. Paul Fire & Ma-
rine, "In the beginning, we'll
possibly see more workmen's
comp claims reported as em-
ployes are made aware of their
exposures especially in the occu-
pational health area. But in the
long run | expect rates to reflect
the improvement in accident
prevention.'

OSHA, in conjunction with
proposed legislation regulating
external pollution to the air and
water and noise control, could
have ramifications on premium
rates of product and general lia-
bility coverages. At least, Mr.
Nelson contends, "the trend
should show a decrease in acci-
dents and a corresponding reflec-
tion in the rates.”

However, as with most new
legislation, there will be test
cases brought to court. The deci-
sion will "tell us what our» expo-
sures are and then we’'ll decide
how to write the coverage. But
there could be sorne favorable

effects on insurance rates across

the board," he said.

ST. PAUL Fire & Marine's ana-
lytical lab is an extension of its
safety engineering service and

"Nnow allows our people to deal
with the occupational health as-
pects of OSHA and with environ-
mental laws in air and water
pollution,” Mr. Nelson said.

The highly sensitive equipment
in the lab, according to K. Wes-
ley Anderson, industrial hygien-
ist for the engineering depart-
ment, "permits us to run exten-
sive tests and chart the results
so our clients know exactly
where they are in violation of the
laws.”

He mentioned that right now
"our first concern is the working
environment and helping our
clients meet the standards of
OSHA. From here we'll go to the

external environment and work

—1

K. Wesley Anderson, St. Paul Fire
& Marine industrial hygienist, uses
an atomic absorption spectropho-
tometer to test for lead in a water
sample taken from an insured s
manufacturing plant,
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with industries to meet stan-
dards, as they are set, for air,
water and noise pollution.”

Mr. Anderson explained, "Once
we make our clients aware of
problems, they are responsible
for correcting them. We can
make recommendations for solu-
tions and provide follow-up tests
to see that the problems have

been eliminated.”

FOR INSTANCE, a noise prob-
lem-either a noise that is damag-
ing to hearing or an unwanted
sound that could distract the em-
ploye-must eventually be engi-
neered out. But, in the meantime,
while an employer works to elim-
inate the sound, he must provide
some type of ear protection for his
employes.

"We can provide the employer
with alternatives for solving his
problems: He must implement the
solutions," Mr. Anderson added.

He explained that St. Paul Fire
& Marine field

offices are

equipped with test equipment to
make preliminary tests. The
home office is currently running
intensive training seminars for
field safety engineers. The course
reviews the requirements Linder
OSHA and demonstrates for the
engineers the use of the test kits
and how t6 take samples to send
to the h6me office -analytical lab.
A brief refresher is given in how
to chart and interpret results.
"We communicate changes in
the law and new legislation
through a monthly mailing to our
safety engineers. Through this
same mailing we can also com-
municate new or updated test
procedures,” Mr. Anderson said.
Continued on page 58
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Contintted from page 55
Sub-Part L "Fire Protection” and
Sub-Part S, "Electrical.”

- Team 5-Plant production
equipment. The team leader is
the superintendent of manufac-
turing. Members are the shear
line foreman, welding foreman,
chief maintenance mechanic and
an industrial engineer. The
team's areas of responsibility are
Sub-Part D, "WV alking and
Working Surfaces," Sub-Part F,

"Powered Manlifts

Platforms,
and Vehicle Mounted Work Plat-
Sub-Part M, "Com-
pressed Gas and Compressed Air
Equipment,” Sub-Part O, "Ma-
chinery and Machine Guarding”
except Section 217, Sub-Part P,
"Hand and Portable
Tools" and Sub-Part O, "Weld-
ing, Cutting and Braising."”

forms,"

Powered

WITH THIS organization the
areas of responsibility have been
narrowed down so the members

of each team can be fully famil-
iar with the standards. They
therefore have a much greater
likelihood of finding solutions
that will be economically feasible
and, in many cases, increase pro-
duction.

This organization will fit vir-
tually any operation with minor
adjustments. The division of are-
as of responsibility was for a
specific plant but the lines of
responsibility could be shifted
according to the needs of any
other individual facility. For ex-
ample, a plant where chemical
problems loom large may need
an entire team dealing with those
problems alone and the mechani-
cal problems would shrink pro-
portionately.

The breakdown has been found
workable for general metal goods
manufacturing plants but the

teams can be tailor-made accord-

ing to almost any needs. -
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Check-Mate system 'anticipates retailers needs'

LIONVILLE, PA.-"We try to
anticipate the retailers' needs.”
That seems to be the slogan of
Cheek-Mate Systems. The phrase
was used several times by Jack
Sperling, vp of the company, as
he explained the Check-Mate
anti-shoplifting system and its
development to Business Insur-
(mee.

The security system is de-
signed for the protection of soft
goods and consists of three basic
compact pieces-a control check
(the tag that is placed on cloth-
ing), a release wand and a sen-
sor. The control check is reusa-
ble indefinitely and is the only
part of the system seen by the
customer. Only one second is re-
quired to attach it to the item
and this can be done either in the
marking room or as the goods
enter the floor. Because the tag
weighs less than one ounce it is
unlikely to damage the merchan-
dise.

Allan L. Williams, president of
Check-Mate and co-inventor of
the system with Lyle Heck,
pointed out that the device "can
be installed as conspicuously or
inconspicuously as the retailer

desires.”

AS A CUSTOMER pays for the
merchandise at the checkout
counter, store personnel insert
the control check into the elec-
tronic release wand. In two sec-
onds the tag is removed from the
merchandise without marking it
in any way.

If a shoplifter attempts to re-
move an item of merchandise
from the store with the tag still
attached, unobtrusive electronic
sensors at entrances and exits re-
ceive a signal from the control
check and store security person-
nel are alerted.

Mr. Sperling, citing an exam-
ple of anticipating retailers’
needs, told of two recent addi-
tions to the system that are de-
signed to prevent embarrassment
to store management.

The first is aimed at catching
clerical errors. "It is possible,”
said Mr. Sperling, "that a clerk
could forget to take off the con-
trol check when wrapping an
item." So Check-Mate developed
a detector rnat that is placed on
the counter top where merchan-
dise is packaged. The mat emits a
soft beep if a control tag remains

on the itenn.

THE SECOND device anticipates
the problem of two or more cus-
tomers leaving the store at the
same time and passing a sensor
point and activating it. This
leaves security personnel in the
sticky position of having to
search everyone. The solution to
this problem, said Mr. Sperling,
is a hand sensor, about the size of
a transistor radio, carried by se-
curity personnel. The hand sen-
sor beeps when it is within 18
inches of the person carrying stol-
en goods.

Check-Mate is presently work-
ing on a system that is adaptable
to hard goods, Mr. Sperling add-
ed, which will use a different
configuration for the attachment
part of the tag. He estimated that
it would be one to one and a half
years before the product is ready
to be marketed. Development of
the original system, aimed main-
ly at department stores and spe-
cialty shops, took three years.

Another part of the Check-
Mate System for retailers is a
merchandising aids package. This
includes copy for envelope mail-
ings, newspaper ads and radio
and television commercials and is

used to help the retailer retain

hig RtnrP'R friprniris hnenitghlo

image and offset any negative ef-
fects the installation of an anti-
shoplifting system might have on
good customers, Mr. Sperling ex-
plained.

Check-Mate is now in produc-
tion, he said, and a few installa-
tions are already in operation.
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THE FIRM will work with se-
curity directors, controllers and
merchandise managers to set up
the program and help train em-
ployes. By the end of June there
will be representatives in New
York, Philadelphia, Atlanta, Bos-
ton, Dallas, San Francisco, Los
Angeles, Detroit, Chicago and

Washington, D.C.

Dick Grimes will be in charge
of servicing the Check-Mate in-
stallations, Mr. Sperling told
Business Insurance, and will have
eight service representatives ini-
tially, with more to be hired lat-
er. The retailer who needs sys-
tem repairs between the regularly
scheduled visits from service rep-
resentatives merely has to contact
his district salesman, he said, and
the repairman closest to his loca-
tion will be dispatched.

"The system is modular,” he
explained, 'so the only likely
maintenance problem would be
the sensor unit." And repairmen,
he added, will carry sensor re-
placements with them so that no
Check-Mate

installation need

ever be completely shut down. -

The hand sensor portign cf tie Check-Mate security system is used tv
store security personne tc detect the preserce of a tagged irticle of
merchondise inside a oox, bag or on the person himself.

We have a message for the man
who"no's"about self insurance.

The message is brief.

Our clients, corporate and institutional self
insurers, are profiting every day by keeping

their premiums in theirown working capital. In

addition, Gallagher's complete nation -wide
professional on-the-spot services can provide

enormous savings at no risk.

Coverage for all exposures is available:

property, automobile, workmen's

compensation,general liability,

products liability, and dishonesty.

During 1971, our 44th year, our Gallagher-
Bassett Division tandled more than 19,000
losses and claims, and administered funds
exceeding $9,0C0O,000 in behalf of these
clients.

But the h€ar. cf the message s this: we
will be glad to prc,ide a detailed competitive

comparison cf your present program at
2%St>. no cosi or obligation.
.-13If,3 To =hange "no’s" irto knows-

simfly contact us.

-1"1111,\\i')

ARTHUR J. GALLAGHER & CO.

1 E. Wacker Drive, Chicago, lllinois 60601 - Phone 312.'321-1700

» A Nationwide Organization Providing Excess Co,erages and All Related Eerv ces for Self insurers
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Continued from page 54

mdustrial plant security Mainly

this has occurred after local CIVI| transit anywhere throughout the

commotion movements, such as
the so-called "Angry Brigade" of
students and other protesters,
have threatened strife through
bombing the homes of govern-

ment ministers without causing |

any casualties
Some estimates put the damage
in Northern Ireland at more than

$50 milhon, but the British In_ have not been applied to North- and Health Act

surance Assn will not comment

Insurer's .

Continued from page 56

RIGHT NOVWV, he added, chents
must request these tests per

officially on this - The establishment of a sep-

War risk rates have not come arate bureau which will investl-
into operation in any way, except
for the basic rate of 375¢ that

marine insurers offer on gOOdS in

gate accidents and prepare cases

Safety bill may bring

state to OSHA levels

SACRAMENTO-A bill, called them Employer groups have pro- of an> accidents which result in
the Industr-al Safety Act of 1972, tested the bill with their main serious injury or death to work-
is now being considered by the objection being a provision which ers
California 1.2gislature The law, if would give the industrial safety - Improving information sys-
passed, and It IS expected to, will board power to set safety inspec- tems within the division so
J bring the state into compliance tion fees The employers felt that inspectors will know an indus-
with federal safety standards set only the legislature should con- try's safety record before any
down by the Occupational Safety trol the fees

for prosecution, if necessary

- A new i eporting system
which would give the industrial
world Excess rates, such as those
in the Vietnam or Israeli area,
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penalt_es are considered
« The misdemeanor and felony
ONE OF THE sponsors of the penalty system will be toughened
agreement with OSHA enabling bill said that the fee provision for use against flagrant law vio-
FOR STRIKE, riot and civil the state to enforce its own safe- could oe changed as one of many lators and those whose unsafe
commotion cover the marine mar__ ty standards The agl eement possible alterations before the law work practres have caused seri-
would also make the state eligi- IS actually passed
ble for close to $2 million in

ern Ireland for war risk Califoima could then sign an

ous injury or death

The bill's backers thought It
should be through the legislature
= A civil penalty system and on Gov Ronald Reagan's
ally revamp California's indus- which would give the state divi- desk by late next month, al-
trial safety regulations and will sion of industrial safety the pow- though they do expect to see
claims, if necessary payable put more bite into penalties er to fine businesses which have some changes by the time it

ket rate on goods shipped to
Some of the high points of the

proposal include

Northern Ireland ports 18 only
federal monies.

12 5¢ per $100, as government ) )
If passed, the bill will gener-

legislation provides for compensa-

tion in the event of substantial

formed but eventually the safet_y through the insurers involved « against employers who violate violated the laws

engineers, as a matter of routine,
will have their test kits with

reaches that point

them when they visit businesses
Included in the kit is equipment
to measure noise levels and to

detect toxic contaminants in the OF

=i

The home office has a gas
chromatograph that analyzes or- /6-
ganic airborne contaminants
coming from a host of chemical *
processes An atomic absorption o
spectrophotometer analyzes met-
al dusts and fumes arising from

- 1 4
#1 ! g.

-
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welding, casting, grinding and - 1

machining operations The phase
' .
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and identifies organic or bacteri- .

v
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contract microscope determines
dust and fiber counts of materi-

als, such as asbestos and silica,

al content of various sample ma-
terlals such as water

This equipment, along with
others in the lab and field ac- 1

cording to Mr Nelson, ~allows us 1-

to sample, measure and analyze i

-.sS.- 1

gases and vapors, minerals, wa- * 3'\cm ! . 'S J/57)

ters, noise, vibration, radiation 3% 1 :- «'S*"

and illumination to determine

atmospheric dusts, fumes, mists,

t ..a4.1

whether or not the levels meet !

required standards
Standard solutions are used to

S . )
calibrate equipment "Every time f , B ° 4) 1 1 o
we make an analysis, we run a 4 .
uf2-%398 b~
AuT2-% 09D
ly," Mr Anderson added rA';rA l_J_f 2 = A) 3 S r4-
Now that OSHA is a reality, ;

federal legislation is proposed to -* 71 4 - 4

control general air, water and

standard test to be sure our

equipment is functioning proper-

b1 «'WaA
a44r -

A\ ."op ..0
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noise pollution By 1976, Mr Nel-

son sad, the whole business of

air pollution will have crystal-

lized A manufacturing plant will

have to meet standards external-

ly under the Water Quality and - 9 1
Clean AIir Acts and internally

under OSHA

-3--11 -0- -

MR ANDERSON mentioned

that some plants are already put-,f" 'f -
ting in alr-monitoring equipment

to record, on a 24-hour basis, their E--
discharges into the atmosphere , -L
This equipment will be mandato-

ry under the clean air bill

"we

Upon a client's request, V4

*
can run analytical tests of his 8"14
external air environment Our
field staff would collect a cubic
foot of air in a 'grab air bag' and
send this to the home office for

* tx\.
analysis,"” Mr Anderson said
Proposed standards for water
pollution, Mr Nelson noted, could
set the maximum discharge level
of pollutants into the water at c..

zero by 1985 These will also be
—O .,

W

legislation developed to control 2.6-

external noises

However, he contends, there 15
still a lot of disagreement among
scientists as to "harmful levels ™

But like the standards set in
OSHA and those that will be set 1;, »
in future legislation for the ex- 1:88,0

ternal environment, "these levels ' ~

allow us to be on the safe side n ZJ Vv " %-2'
Mr4 1 -2

#Hh*SReEKX -

rather then take a chance,”
. =4. - r
Nelson said
oL-=———J
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Private security men: Often

NEW YORK-INn an Orlando,
Fl., high school one night not
long ago, a private security guard
on his rounds peered into a dark-
ened classroom and saw what he
thought to be a threatening fig-
ure crouched against a wall. He
called for it to come out and
when it didn't respond he pulled
out his .38-caliber revolver and
blasted away. The casualty: one
life-size paper doll from an art
display shot through the heart.

In New York City a private
security guard conveniently
found himself indisposed while
thieves entered a construction
site and made off with $100,000
worth of heavy equipment.

The stories, both of them true,
have far different implications.
But the conclusion that can be
drawn from them is cause for
some deep soul-searching in the

private security guard industry, a
business that takes in almost $3
billion annually and supports an
employment force that outnumbers
the 500,000-member U.S. law en-
forcement pool by almost two to

A 16-month-long study done
by the Rand Corp., a private re-
search organization, for the Jus-
tice department has just conclud-
ed that private guards and detec-
tives are often ill trained, some-
times corrupt and in many states
are virtually unregulated.

THE VERY critical study also
questions the economics of the
private police business by stating
there is now no way of measur-
ing whether the expense of hir-
ing a private guard is more or
less than the cost of the goods
that might have been stolen had

These metal
magnates mfiy know
something about
productivit

These industry leaders are all
Allendale policyholders. Have
been for many years. Why? Be-
cause they know first-hand that
Allendale property insurance pro-
tects their productivity and growth.
With continuous, fast service by a
mobile field force second to none,
here and overseas. With flexible
underwriting and complete cover-
age. With engineering know-how
that forestalls production breaks.

he not been hired. At the same
time, however, the study con-
cluded that there is a clear publ-
ic need for private security

SAFETY/SECURITY]

Nonetheless, the horror stories
continue to be told and they are
causing the insurance industry to
re-examine its position. Corpora-
tions that employ private guards
are likewise questioning the
quality of the guard they are
entrusting with their policing ac-
tivities.

In Cleveland a supermarket
guard watching for shoplifters
confronted a suspect and asked

to see the contents of her purse.
When the woman refused to co-

L»ZiE,7
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il trained, corrupt

operate an altercation resulted.
The guard shot her in the head
and police later determined she
was innocent of the crime.

Also in Cleveland, in a ham-
burger franchaise parking lot, a
private guard objected to the
way a customer had parked his
car. An argument resulted, the
guard drew his revolver, a bullet
discharged and the driver was
Killed.

THE LIABILITY implications
for the companies that employed
those guards, as well as for the
firms that retained their services,
are obvious.

The Rand Corp:s study for the
Justice department's Institute of
Law Enforcement and Criminal
Justice pointed to several key
findings:

= Training in the use of fire-

you don't.

Ifyour present property insur-
ance does not provide such
productivity protection, you're
paying too much. No matter
how low the premium may be!
Allendale Mutual Insurance

Company, Providence, Rhode Island
02904. Associates: New Providence

Corporation, Underwriting Manager
for Affiliated FM Insurance

Company and Appalachian
Insurance Company.

Insurance

arms by private security forces is
"woefully inadequate." A survey
of 275 security men, for example,
revealed that while 50 % of those

who answered carried

guns,
"only 19% had received any fire-
arms training on their present
job."

= Legal training in the criti-
cal area of the private police-
man's right to use force to make
an arrest is practically non-exist-
ent. "In response to test ques-
tions," the study noted, "over
97 % of the security personnel
made serious errors that could
lead to civil suits or criminal
charges.

* "Substantial dishonesty and
poor business practices exist,"
the report also said, noting that
this conclusion is based on com-
plaints filed with official agen-
cies and private conversations
with security executives. Among
those things cited by the study
were burglary, robbery, theft and
extortion committed by both se-
curity employes and their em-
ployers, and the failure to per-
form those services paid for a
misrepresentation of the price or
service offered the customer.

- "Controls (on the private
security industry) are very rare-
ly exercised" by state and local
authorities, although 31 states,
three counties and 46 cities have
public agencies theoretically re-
sponsible for the regulation of
private security firms.

AT THE SAME time, however,
the Rand study pointed out that
the private security business pro-
vides a "clear social benefit" to
its custonners.

"There seems no doubt that
crime rates would be higher if
there were no guards protecting
property, if there were no securi-
ty men escorting the movements
of large quantities of money, if
there were no alarm systems or
if no one investigated the back-
ground of job and credit appli-
eants.”

But, the study added, there are
some serious deficiencies in the
business. And one of these is the
caliber of the guard it attracts.

"The typical private guard is

Continued on page 71

Guards may

be regulated
in Canada

OTTAWA-Canada is moving
to more effectively control the op-
eration of private security guard
companies.

The National Police Agency

has drafted a bill that stipulates
that the acts of private security
rmen should be restricted to
"watching, patrolling and escort-
ing" and should not be such as to
"conduct violent defensive ac-
tions" or to "threaten others with
their guard equipments, or con-
duet unified guard actions of any
kind.”

The bill also stipulates that
private guards must not wear
uniforms, badges, rank insignia
or equipment that resemble those
of policemen or ther govern-
mental law enforcement officers.

At present there are estimated
to be 320 private security guard
companies throughout Canada.
About 30,000 men are employed
as guards.

In 1971 the number of crimes
committed by these private guards
hit about 130. Offenses ranged
from rapes to robberies. In 1968
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Van Namee tells ASIM how to handle OSHA

By TERESA NORTON

MONTREAL-Members of the

American Society of Insurance
Management who attended the

annual conference here heard

some pragmatic suggestions on
how to live with the Occupation-

General
Aviation

Facilities

— ST -, L= —

For all light private, pleasure
and business aircraft.

BIG
CAPACITY
Facilities

L A >/

For industrial aid fleets

and airlines.

al Safety and Health Act straight
from one who should know-
James Van Namee, commissioner

on the occupational safety:- and
health review committee.

One of the primary facts he
pointed out was that those who
object to the fact that the em-

Special N

Risks o4

For older low valued aircraft,
crop dusters, float planes...
all handled in a streamlined
manner using strong,
reliable domestic markets.

AVIATION
OFFICE OF
ANMERICA

iINCUNPORATE n

7025 EASTEX FREEWAY
BEAUMONT, TEXAS 77706
TELEPHONE {713) 892-7025
CABLE: FOLMAIRINS OME.111.

For Excellence in Underwriting

Ask your Agent to find out more or. . write to us. We'll tell
you where the nearest authorized AOA Agent can be reached.

This
1S

our

world
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ploye's only obligation is to obey
all the standards, rules and regu-
lations that apply to his job, with
no financial penalties to be as-
sessed for failure, may be taking
the wrong viewpoint. "Many peo-
pie say th.s is unfair,"” he told
ASIMers, but it may be unwise
for management to let govern-
ment enforce its responsibility in
employe relations. History has
shown, Mr. Van Namee reminded
the audience, that once the door
is opened the private sector may
lose control. The weight of the
law is now behind employers in
employe relations situations, he
said, if they can prove the law
was fairly applied.

Concerning complete compli-
ance with the general duty clause
regarding OSHA standards that
require the occupational environ-
ment to be free of recognized
hazards, Mr. Van Namee said,
"Many of us have come to the
conclusion that it can only be
applied to serious cases." He
added that "serious" is later de-
fined in the act as meaning likely
to cause death. So any employer
who is cited for a "serious viola-
tion," he emphasized, may well
have cause to appeal.

The OSHA expert presented
examples of instances that might
qualify employers for temporary
permanent -variance or provi-
sions:

« Temporary: lack of person-
nel qualified to perform mandat-
ed changes. Employers, however,
are required to inform employes
of this temporary variance so
that they can exercise their
rights to apply for immediate
changes.

- Permanent: a situation in

which the employer thinks he
can provide equal or better safe-
ty through a method differen't
that recommended by
OSHA. A change in color coding
on pipes, he pointed out, even
though it is done to comply with
OSHA standards, may

troub. e.

frorn

cause

- He warned risk men not to
forget to apply for these variance
provisions, however, because an
inspection could lead to a citation
without them.

Mr. Van Namee detailed the
usual procedure once an inspec-

(SAFETY/ SECURITY]

tion has been triggered by an
employe complaint:

The OSHA compliance officer
must furnish the employer with a
written copy of the complaint, he
said, although the employe has
the right to remain anonymous.
These complaints result not only
in an inspection of the area con-
cerned, he added, but, at least in
the early stages of OSHA, in an
inspection of the entire plant

(At this point Mr. Van Namee
warned the audience to carefully
check the compliance officer's
credentials, as there has already
been a case of industrial espio-
nage involving impersonating an
OSHA inspector.)

He advised risk men to make
their companies' highest manage-
ment men available at the con-
ference preceding the inspection
and also at the closing conference
to discuss  requirements
deadlines. "Within a short time

and

Every

Western

iINch
Of it.

you will receive a citation, if you
have had violations," said Mr.
Van Namee, and this must be
posted at or near the site of the
alleged violation. He suggested
that this was a good idea because
employes may feel that the time
of abatement for corrections of
the violation is unreasonable and
they have the right of appeal in
such a case.

When a notice of proposed
penalty is received, he continued,
the company has 15 working
days within which to file a notice
of contest. If no notice is filed,
the citation and penalty cannot
be appealed to any court in the
U.S. ( Working days are defined
by the government as Monday
through Friday, excluding legal
holidays.)

The question that has been on
many a safety man's mind since
OSHA went into effect is, "Who
goes to jail for violations?" Mr.
Van Namee answered it by say-
ing, "l can tell you very emphat-
ically, it is not the safety man.”
Jail sentences could start with
the first line supervisor if he had
authority to correct the situation
and did not, he explained, or if
he didn't have authority to cor-
rect it but failed to pass it on to
the next higher authority. "It
could go all the way to the chair-
man of the board,"” he noted.

Mr. Van Namee explained that
his commission has adjudicatory
functions and is part of the exec-
utive branch of the U.S. govern-
ment, answerable only to the
White House. The committee is
appointed by the President and
substitutes for the U.S. district
courts.

Continued on page (76

The West? We've got it covered!

We have 125 men in 47 cities in the six key western
states ready to ride out in any direction to settle

your claims fast. We know what's going on behind

every tumbleweed, telephone pole or frangipani bush

(Hawaii is one of our six states) in our territory.

That's important. Sometimes folks don't cotton to strangers, so
so our local claimsmen do better. We make better claims

adjustments-quicker.

And our phones are open 24 hours a day, 7 days a week. Let our posse

of professional adjusters give you a leg up on your claims. Multiple
and surplus lines. Special risks and self-insured cases, too. We have a lot

of know-how under our Stetsons.

Brown Brothers Adjusters *

Home Office: 545 Sansome St., San Francisco 94111 - 415/392-2825

Ted D. Brown, President « Vernon Neufeld, Executive Vice President

Orlo Hill, Vice President « Bob Wills, Vice President, So. Calif. Regional Supervisor
TELEX NUMBERS: San Francisco- 34-472 - Honolulu - 63-4266

Los Angeles - 67-234 » Oakland - 33-7621 - San Jose - 34-6416

SPECIAL RISK DIVISION, Brown Brothers Adjusters

611 South Catalina St., Los Angeles, CA 90005 - 213/487-0800
545 Sansome St., San Francisco, CA 94111



British efforts to curb industrial

pollution intensify as plant closes

LONDON-Perils from poison-
ous substances are now being at-
tacked over a vast range of in-
dustrial processes to preserve the
health of plant operatives.

Vigorous new moves to end
these "danger zones" have been
ordered by the British govern-
ment, which has become alarmed
at the public disquiet over some
plants, though most seem to be
quite safely operated.

The full impact will take many
months to achieve success. But
now that the hazards of indus-
trial pollution are becoming bet-
ter known, a definite campaign
to compel corporate management
to restrict such dangers has been
launched.

Heading the campaign is Bryan
Harvey, the government's new
chief inspector of factories.

Alarm was raised over mishaps
in recent months in the lead,
zinc, and asbestos industries,
while international concern over
pollution has also played its part
in alerting the public. Loss pre-
vention in some industries is still
in its initial stages, but under Mr.
Harvey there will be a new cen-
ter in London for environmental
control advice.

"Special investigators will look
at the more sophisticated prob-
lems of safety and health which
industry is now creating because,
for example, of the computeriza-
tion of process,” he explained.
"They will anticipate dangers be-
fore they arise, and will study
such problems as the use of
probability theory in predicting
plant failure. They will also be
concerned with the very serious
implications for safety of the
present scale of operations in
certain industries such as chemi-

cals and petroleum.

"PREVENTING a new plant
process from blasting off, or poi-
soning its creator," he continued,
"may be much less exciting than
launching it. But industrial safe-
ty in this decade is both exciting
and rewarding and risk preven-
tion must be regarded as the
companion of invention."”

Safety experts are now giving
priority to the lead and asbestos
industries.

In the lead industry, there has
been widespread concern over
the move by the Imperial Smelt-
ing Corp. to close its $36 million
lead and zinc plant at Avon-
mouth for two months because it
has been poisoning workers and
home-dwellers in the vicinity.
Cost of the shutdown is still un-
known, but is sure to be heavy.

The London Sunday Times de-
clared, "The plant was opened in
1968 as a showpiece of the tech-
nological revolution. It was sup-
posed to be foolproof and the
safest of its kind. But more than
100 employes have lead levels in
their blood well above the maxi-

mum safety limit."”

THE LONDON Daily Mirror,
under a banner headline, "Poison
Probe Into Shocking Factory,"”
protested, "There has been ex-
traordinary lack of action by
bosses over lead poisoning in
this, the world's biggest smelting
plant.”

Plant workers called on Dr.
Robert Murray, medical adviser
to the prestigious Trades Union
Congress in the U.K., to probe
the health risk. He reported,
"Statutory rules over lead smelt-
ing which Britain imposed sixty
years ago are now totally out of
date.™

Consequently, Robert Carr, the
government's secretary of state

for employment, set up a four-
man team to find what went
wrong. Included in the team,
which is now busy looking into
the facts, is George H. Beeby,
president of the British Society
of Chemical Industry, and Sir
Brian Windeyer, a London Uni-
versity professor, who will be in
charge. They will report directly
to the government later this year.

IN THE ASBESTOS industry,
Britain has opened a register of
workers so that government-ap-
pointed health experts can study
any harmful effects of their ex-
posure to asbestos dust and build
up a list of preventive measures.
Different types of dust and de-
grees of exposure will be studied,

and clinical and radiological ef-
fects will be carefully recorded.

Ten thousand plant workers,
half of Britain's labor force in
the asbestos industry, will be
covered by the survey in the
next two years. Factory levels of
the amount of asbestos in the air
will also be measured so as to
protect plant environment.

The move follows a lawsuit by
seven asbestos workers, claiming
their lives may have been short-
ened through exposure to lethal
dust, who received more than
$200,000 damages against their
employers for breach of safety
rules. Insurance companies met
the damages claim, but the firm
escaped with a tiny $200 fine on
a criminal prosecution for break-

bu

ing factory safety laws.

The outcry against government
failure to enforce its own regula-
tions has now led to industry
looking into health problems more
e las = a— 1 > _

SPECIAL regulations enforced
in 1969 cover all asbestos plant
workers, including those in insu-
lation with

processes, definite

——c—— r m > = _
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chrysotile, cr "amber asbestos"”,
amosite are thought to be capa-
ble of.

Other aspects of occupational
health safety in Britain include:
= Mercury compounds can be
highly toxic, so the employment
ministry has produced research
data on its industrial use, made
freely available to management
and plant officials.
= Details of operatives poi-
soned while working on mercury,

hosphorus, arsenic or cadmium
have to be forwarded to govern-

RE P O R agendes

They have led medical experts
to believe that "blue asbestos,” or
crocidolite, which is in worldwide
use from the Northwest Cape
Province of South Africa, may

cause the rare cancer disease,
mesothelioma. It has a such a
fine fibre in its texture that dust
can go deep into human lungs,

deeper than "white asbestos"”,

Pottery workers are being
surveyed to find the extent of
respiratory disabilities.

Occupational health in Britain
comes under the Factory Acts,
which have been in existence in
many forms for almost 100 years,
but later this year the govern-
ment will receive a special report
on the need for new legislation,
which will cover every aspect of

industry, both new and old. -

Lastyearover
/700companypresidents

boughtanewidea
onsight.

Over 4,000 companies came to Phoenix
Mutual for group life insurance in 1971 alone.
Seven hundred of them found they qualified for
a totally new concept. One that saved them a
substantial amount of money on premiums. One

LIFE

that improved their cash flow picture as well.

If you'd like to know more about this group
life plan, write: Phoenix Mutual Life Insurance
Co., One American Row, Hartford, Conn. 06115.

Phoenix Mutual. Pickourbrains.
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Wete put San Juan

oNn our Mmap.

Last fall we produced a big expansion map. We didn't
have San Juan on it. We have now.

We have appointed Manuel San Juan Company, Inc.,
the largest insurance organization in the Caribbean area, as our
Managing General Agent in Puerto Rico and The Virgin Islands.

Manuel San Juan Company will be an outstanding
producer for us. Their expertise in engineering, claims and under-
writing is available to accounts in the Caribbean area, as well as
stateside insurance managers.

They will provide service in multiple lines, including
fire, property, liability, automobile and surety bonds. Argonaut,
in turn, will supply an expanded capacity to help Manuel San
Juan Company in its vigorous efforts to provide the finest, most
complete insurance protection and service in the Caribbean.
Call your Argonaut independent agent or broker.

@ Argonaut Insurance Companies

Home Office: Menlo Park, California
Principal Offices: San Francisco, Los Angeles, Portland, Boise, Minneapolis,
Chicago, Dallas, New Orleans, Atlanta, New York and other major cities.
Overseas: Saigon, Vietham - Bangkok, Thailand
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OSHA: It's 'shipshape and

steering straight, true' course

sa.
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BY GEORGE C. GUENTHER

assistant secretary of labor for
occupational safety and health,
U.S. Department of Labor,
Washington, D.C.

Health Administration (OSHA) sailed
into its second year of operation on April
28, shipshape and steering straight and
true the course set for it oy Congress.

This has been no small accomplishment,
for OSHA was created in controversy and
has had to operate in a gcldfish bowl
subject to public scrutiny. Response has
ranged from praise to cr: ticism.

The Williams-Steiger Occupational Safe-
ty and Health Act cf 1970 and OSHA,
which it created, have been criticized by
business, farmers, labor, consumer advo-
cates and members of Congress. Perhaps
this is a testimonial to how effective a
job OSHA has been doing.

The business insurance industry knows
quite well that the fight against job-relat-
ed accidents and illnesses is never ending.
For years your industry has teen a leader
in the battle for occupational safety. The
industry pioneered scme of the first
work place standards more than a half
century ago. Today, you are engaged in
finding better ways to educate, to re-edu-
cate and to motivate people to improve
on-the-job safety and. health programs
because you know this is the way to
reduce accidents and insurance costs.

PASSAGE OF the Wiliams-Steiger Act
already has brought your industry new
challenges and opportunities. If the Labor
department's experience with other safety
legislation is repeated, such as the mari-
time safety legislation in the 1960s, you
should see as a byproduct millions of
dollars in savings in accident costs and
insurance premiums as the accident rate
declines.

Your industry is teing called upon
more frequently for top-level, profession-
al consulting services to assist your poli-
cyholders in establishing and strengthen-
ing their loss control. You are performing
a most useful function in explaining this
new legislation and standards. This sup-
plements OSHA's own educational pro-
grams but goes a step further by provid-
ing more in-plant cinsultation, which
OSHA can only do off an employer's
premises.

For some years, your industry has been
reciting the record cf 2.2 million dis-
abling injuries and 14,000 occupational
deaths each year, and more than $9 bil-
lion in annual losses.

You also know that these factors con-
tributed to passage of the Ic70 legislation,

after three years of discussion in Congress

"If the Labor department's experience with other safety

legislation is repeated... you should see as a byproduct
millions of dollars in savings in accident costs and insur-

ance premiums as the accident rate declines."

the act should be structured to improve
the safety and health of the nation's
workers.

What emerged was a compromise bill
that did not reflect the 100% viewpoint of
the AFL-CIO, the U.S. Chamber of Com-
merce and the National Assn. of Manufae-
turers, the Administration or even all
members of Congress.

I FURNISH this background because it
is important for a fuller understanding of
the act and its implementation. For what
we have is a law adopted because of the
compelling necessity to cut down the rate
of job-related deaths, injuries and illness-
es, which had jumped nearly 30% in less
than a decade.

Some persons want OSHA to steer a
different course from the one that Con-

gress has decreed. Others want to amend

the law to provide for exceptions, exemp-
tions and mitigations, while still others
want more strenuous enforcement.

The way we meet these diverse re-
guests is based on the act and a close
attention to the legislative history behind
it, because that shows us explicitly how
Congress interpreted the various provi-
sions it enacted. This is the only honest
way to respond to those who feel either
that progress is too slow or too fast.

Within that framework, OSHA has
made considerable progress in implement-
ing the law firmly and fairly during its
first year of operation.

OUR CHARTER is to set and enforce
occupational safety and health standards
and to seek compliance through education,
promotional, reporting and other tech-
niques. In our brief life span, OSHA has:

bllsiness insurance. May 22, 1972/69

* Issued a large number of standards
and is developing others.

< Recruited and trained compliance
officers and industrial hygienists and
placed them in a highly decentralized
field structure.

- Permitted most states to continue
their own job safety programs while
providing fund grants to help them de-
velop their own programs.

- Developed and trained employer and
employe representatives, so that they in
turn can continue education of many
more persons through the multiplier prin-
ciple.

- Undertaken enforcement activities,
including targeting the worst industries
and health hazards for priority inspec-
tions, even while stressing voluntary com-
pliance.

Let's now explore a few of the eriti-
cisms:

"You have too few compliance people.”

It is always difficult to estimate how
many persons it will take to do a job,
especially in a new program. We have
requested what we consider a sufficient
number. The total of planned federal
inspectors may be misleading, since there

Continued on following page

OSHA's function is 'a matter

of semantic interpretation

BY RAY DAVIDSON

publicity director,

Oil, Chemical and Atomic Workers
International Union,

Denver, Col.

AS THE FERERAL.Occupatio

months of application, made oil and
chemical plants safer?
The answer is so uncertain as to be

almost a matter of semantic interpreta-

"The conclusion must be reached-with regret-that
managers respond only to economic pressures. Thus it
seems inevitable that more dollar punitive actions must
be applied to bring industry into compliance."

tion. If protagonists in a debate on the
subject should agree on a summary state-

ment, they likely would disagree on defi-
nitions of the words used.

Assistant Secretary of Labor George G.
Guenther, charged with enforcement of
the law, announced in the beginning that
he intended to take an educational rather
than a punitive approach. No one should
quarrel with the words he used, but what
is educational and what is punitive?

MR. GUENTHER'S well-taken philoso-
phy would seem to mean that, for a while
at least, his agency would emphasize issu-
ance of information to employers and
warnings of violations and de-emphasize
the assessment of penalties. But the sin-
cerity of this attitude must be questioned
when Mr. Guenther's inspectors frequent-
ly recommend penalties of as low as $6
for violations they find. Fines of such size
certainly cannot be called punitive and it
is questionable that they can be called

educational.

No intelligent person expected the law

to cause immediate and revoliition Arv

changes in the health and safety condi-
tions inside industrial plants. All recog-
nized that enforcement of a new and
sweeping law presents massive problems
of interpretation, administration and en-
forcement. A federal government which
in the past had done very little work in
the field of occupational health and safety
suddenly was mandated by Congress to
apply a rather complex law to 3 million
work places.

It was hoped, however, that the very
existence of the law would cause most
employers to inaugurate new health and
safety programs of their own in anticipa-
tion of potential problems with the enforc-
ers of the law. After all, there are never
as many traffic policemen as there are
drivers, but in awareness of traffic regu-
lations most drivers obey the law to avoid
confrontations with the men in blue.

THIS DOES NOT seem to be the reac-
tion of employers to the new Occupational
Safety and Health Act. Our members re-
port that few changes in past safety prac-

tices in oil and chemical plants have been
rontinied O77 fr.17.,.1.,. w.Dnn NnnNn.O
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from all sides on development of stand- ".representatives" because we can never employer and the economy is a long and
ards, and such comments receive full directly train all covered employers and difficult process We find particularly in

Guenther .

Continued from preceding page

eventually will be a large number of state tional Safety and He

inspectors as the states develop and irn-

thousands of comspliance officers, only to which also provides several mitigating construction industry and are working to tion be
t factors in arriving at proposed assessment expand these types of training to other
figures We have yet to hear of a small job areas

lay them off as the ate role increased
"OSHA is inadequately funded."

consideration Employers, employes and employes

the public all are represented on OSHA's
National Advisor

"Your worker training programs are tam constant watch to make certain
superficial. that state plans are kept up to date as
Training is one of the most critical new federal standards are developed, and
aspects of a good safety and health pro- that state enforcement continues at the

gram We have beer. concentrating our approved level
efforts on training OSHA compliance "OSHA is too slow/fast m issuing stand-

officers or state inspectors first so that we ards.

can have an effective enforcement pro- The development and issuance of stand-
gram We also are training employe and ards that will truly help protect the
employer representatives | emphasize employe and not unnecessarily but den the

the health area that much research is
Thus, we are taking advantage of the necessary in identifying, measuring and

Clit%mmittee on Oceupa- multiplier principle by training instruc- proposing means to eliminate hazards
a

tors in the private sector and providing Our initial package consisted of standards

i \We have been criticized as favoring them with materials so they can pass on that had been in effect in existing legisla-
plement their own plans Because of that, industry by proposing small penalties work site We did this last year m the tion or as national consensus standards
it would be imprudent for us to hire The penalties are stipulated in the act, their knowledge to others back at the We also tpermltted 90 days for familiariza-

Funding is a challenge considering the business that has gone bankrupt because
pressing resource requirements for social of the cost of coming into compliance In states will be a mistake; state plans are safety improvements may cost money, but

programs, the national defense and pio- addition, the act specifically permits loans different from federal standards '

tection of our natural environment-to to small business that need such capital,

name just a few The Congress has been through the Small Business Administra- such action Gaps in State activi

asked'to increase our cations

$375 million in the current fiscal year to

Record keepin

ore enforcement began

What of the future' OSHA will continue
to implement its assigned responsibilities
"Handing enforcement back to the in the fairest manner possible Health and

' employers realize that it 15 good business
Again, the Congress specifical_l%/ decreed to have healthy workers and that preven-
y were a tive dollars are cheaper m the long run

basic factor in passage of the act Some than dollars spent after an injury or 111-

and reporting are said states have large and active programs, ness has occurred

$675 million for fiscal 1973 Of that $31 by some to be difficult and time-consum- others are less efféctive Congress acted to

million requested increase, the majority ing Actually, most employers are re- provide the means-particularly through

George C Guenther became asszstant

-$22 1 million-is proposed for the con- quired only to keeir) a log of occupational grant money-to encourage states to de- secretary of labor for occupational safety
illn

tinued development and operation of state injuries and

progranns

"You are Rro—business/anti—business— an annual summary A small sampling is from the federal-bu

being asked to provide additional infor- "at least as effective” as OSHA's Each

particularly small business.

esses, a supplementary velop their own programs In doing this, and health on Apnl 28, 1971, and now

record of each injury or illness, and post Congress allowed state Frograms to differ heads the department's Occupational Safe-

only if the result is tv and Health Administration He also

serves as chairman of the Federal SafetV

We are none of those-we are pro-occu- mation so we can develop the first corn- state's proposed plan also must be ap- Advesory Council, ts a member of the board

ational safety and health and the protec- plete and accurate national profile of proved by

SHA, and we must observe it of directors of the National Safetl/ Counal

ion of 60 million persons on both sides of job-related accidents as a guide tc im- in action for three years before we give and a member of the American Society of

the paycheck We encourage comments proved protection

Davidson .

Contlnued from preceding page

initiated by management On numerous
occasions when federal inspectors have
appeared in plants, managers have de-
clared that they were ignorant of the
requirements of the law Several months
after the law took effect, Industry dele-
gates to the National Safety Council
annual convention were scurrying around
listening to every government spokesman
to learn about the law

Why has management been so slow 9
Passage of the act has been widely publi-
clzed in trade Journals and business pub-
lications such as this one Specialized
business reporting services such as the
Bureau of National Affairs and Commerce
Clearing House have issued reams of ma-
terials, handbooks, interpretational man-
uals and regular newsletter services And,
foi that matter, were not the Washington
representatives of various trade associa-
tions and larger companies keeping an eye
on the legislation while it moved through
Congress,

Congressman Teno Roncalio (D -Wy )
was quoted in a news article as complain-
ing that employers have not been given
sufficient advance counseling by the La-
bor department about the law, but rather

view that voluntarism Just won't work
Labor always has tried to discuss work-
er problems in human terms rather than
economic terms Whatever the subject un-
der discussion manage,ent consistently
| eplies m economic terms, pointing to
"economic incentives"”, costs and so on.
Every commercial and industrial discus-
sion seems to revolve around economics

FOR THIS REASON, the conelision
must be reached-with regret-that man-
agers respond only to economic pressures
Thus it seems inevitable that more dollar
punitive actions must be applied to bring
industry into compliance with health and

safety standards T here
a fime paid by am erm-— —

im this for labor,
ployer does nothing to ease the pain of

the hurt or sickenmned worker or hiss widow — -

-1 Qil-Ghemical and Atomig Workers

experience with enforcement of the law

were polled as to the effectiveness of IHIEIT 941" "——-IN"

enforcement thus far, the responses would

range from "lousy" to "as good as can be

expected this early in the game "

A rough concensus is that when inspec-
tions have been requested, they have been
made fairly promptly There appears to
be some tendency on the part of inspee-
tors to cite employers for only part of the
hazards found, perhaps on the theory that

that they are caught by surprise by a slap on one wrist will move the employ-

inspectors who levy penalties for viola-
tions they did not know they were com-
mitting

WHETHER THIS employer complaint
ts valid, | am in no position to know But
it must be admitted that the education of
the managers of three million work places
is quite a burden to place on the Labor
department It is an old principle in the
legal field that ignorance of the law is no

er to correct the behavior of the othér

hand as well Fcllow-through inspections

have been inadequate, although it must be BY T. C. ALLEN

conceded that the inspectors are overload-
ed Penalties, averaging less than $20 per

violation, have been so low as to be frivo_ National Assn. of Manufacturers,

lous

The impact of the Occupational Safety
and Health Act has yet to be felt Over a
period of time, pi esuming that unions and
others interested in the subject keep

defense If the individual citizen driving applying pressure-keep heckling both

an automobile is required to know traffic

government and employers, to pUt It

rules or risk paying a fine, can any less be plainly-a gradual improvement of the

expected of managers who assume the
responsibility of ordering a large number

enforcement procedures can be expected
and a certain amount of "education” will

of people to work in a plant or shop'9 And penetrate management skulls

ts this not especially true when business
reporting services make available to em-
ployers detailed information on the law9

Ray Davidson has been publicitv direc-

final approval Even then, we will main- Safety Engineers

Small employer will

look to big concern
for OSHA trends

procedures

' The regulations issued by OSHA, as
expeditiously as possible, have not yet
produced all the changes necessary to
eliminate unhealthy and unsafe work
place conditions On the other hand, laws
and legulations by themselves are not
effective until applied by all concerned
The task the Department of Labor had to
assume, vis-a-vis the employment, train-
ing and field assignment of a new staff,

is Mmoo conmnsolationm —

was a massive undertaking and subject to
considerable apprehension
Manufacturers, and other business
groups aci oss the country, gave an imme-
diate supportive response to the new
OSHA staff and the manner in which It
conducted initial investigations, filed re-
ports and generally attempted to help
industry meet its obligations From some
locations, however, complaints indicated a
lack of competency on the part of investi-
gators, an inconsistency in their reporting
procedures, as well as questions concern-
ing the quantity of citations and volume
of fines levied In most cases the problems
HOSE RESPONSIBLE for employe seemed to relate to growing pains which
1 health and safety have shared m hopefully would be overcome with expe-
making a major change in American busi- rience
ness and industry While total compliance In discussions with Labor department
of the Occupational Safety and Health officials, lack of implementation and an
Act of 1970 has not yet been achieved, apparent lack of knowledge of the details
there is ample evidence to state that there of the law raised questions of how to
is a markedly improved management atti- improve the situation for the best interest
tude toward work place health and safety of all concerned
practices across the country Each week, during the latter half of
Since April 28, 1971, when OSHA or OSHA's first year, produced an evaluation

vice president-industrial relations,

New York City

tor of Oil, Chemical and Atomic Woricers Public Law 91-596 went into effect, con- of compliance which concentrated on
From the standpoint of organized labor, International Union and edttor of the sultants, management development safety standards. However, during this

it is not important whether improvement unlon's monthly pubhcatzon, Union News, groups, trade associations and state agen- period reports from OSHA indicated the

of Job health and safety conditions is for the past 24 years He ts author of the cies, in addition to the U S Department greatest number of citations involved

brought about by education or by punitive book, "Peril on the Job," which describes of Labor, have conducted conferences, health hazards )

action We just want it done Develop- health and safetv conditions m the mi' and seminars and closed-circuit television pro- The small but growing OSHA staff con-

ments of the past year have increased the chemical industi les Prior to JolImng grams, to aequaint all levels of man- ducted thousands of inspectlons, issued

cynicism of labor people on this point OCAW, MT Davidson was employed bv agement and labor of the new health and approximately 15,000 citations alleging
othing has happened to alter labor's vanous datly newspapers in Texas safety regulations and implementation Continued on page 68
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He often attacks when your insurance
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Because it's all in Insurance Language.

And it's up to you to transjate it into
something meaningful.
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Cut it. «

With IRIS, CNA's Industrial Risk Information =
System.

IRIS gives you the data you need. The way
you need it. In the language of your particular
financial system.

So cut the Paper Bog.
He's just one way your insurance can lag
behind your business.
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help you beat.

Contact your CNA agent. Or write us.
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DuPont selling safety services
based on own impressive record

WILMINGTON, DE.-In what
is believed to be- the first de-
velopment "of its kind, E. |I. du
Pont de Nemours & Co. has be-
gun selling its extremely success-
ful internal safety prograrn to
other U.S. companies. The pro-
gram will be formally unveiled
in New York next week.

According to J. Blake Partain,
sales manager of DuPont's edu-
cational and applied technology
division, the unit set up by the
company's executive committee a
year ago "to market those solu-
tions to internal problems" that
have worked well for DuPont,
the safety services unit is already
working on problems for a large
oil company and a floor covering

concern.

The move by DuPont comes at
a most opportune time in view of
the safety bind many U.S. com-
panies are finding themselves in
as the result of the Occupational
Safety and Health Act. It is be-
lieved, moreover, that the corn-
pany may find itself with a runa-
way best seller, for its own im-
pressive safety record over the
years is bound to attract those
who are reassured by success
stories.

DuPont, with more than 100,-
000 employes in almost 100 in-
dustrial locations throughout the
U.S. had 0.29 lost man hours due
to accidents per million hours of
man hours worked in 1971. The
figure is the lowest in the nation
and DuPont has consistently held

the lead. [n 1970, the last year
for which nationwide figures are
available from the Bureau of La-
bor Statistics, the national aver-
age was 15.2 lost time accidents
per million man hours.

ACCORDING TO Mr. Partain,
DuPont had 54 industrial acci-
dents last year in which em-
ployes lost time from the job.
These ranged in severity from
back sprains to fatalities.

DuPont has estimated frorn
past statistics that it costs the
company about $10,000 for each
accident in which time is lost
from the job. Figured in this ex-
pense are insurance costs as well

as death benefit payments in

those cases in which fatalities oc-

cur.

"If we had had the industry
average of 15.2 accidents per
million man hours worked we
would have had 2,700 lost-time
accidents and it would have cost
DuPont $27 million,” Mr. Partain
told Business Insurance. Because
of the company's safety record,
however, the DuPont man calcu-
lates that it cost the huge chemi-

SAFETY/SECURITY]

REPORT

cal manufacturer only $540,000
for lost-time accidents last year.

Three men based here in Wil-
mington will be the backbone of
the safety division, according to
the DuPont sales manager.

"WE DON'T intend to get too
big. What we will do is draw
from the safety personnel we al-
ready have on the job at 93 in-

dustrial and distribution centers

If your business keeps

you here, and you
have an Insu rance

problem inTokyo,
call Marsh& McLennan

You can't be in two places at once but we can. 82

in fact. And if our 82 offices around the world

aren't enough, we also have affiliates in almost every

other city abroad.

As industry's leading insurance brokers.

Marsh & MclLennan was the first to establish a world-

wide network of offices to serve you better. No other

broker has a more intimate knowledge of foreign

languages, laws and customs. No other insurance

broker has as many specialists ready or able to

provide you with expert claims assistance no matter

where the loss may occur.

So if business keeps you here, but an insurance

problem is there...no problem. Call us.

We can do more for you.

MARS,rle'BELED’IL/AII

Industry's leading insurance brokers

located throughout the country.”
If DuPont, for instance, gets a
safety consultation job from a
company in the Midwest it will
likely assign a safety man from
one of the company's Midwest
locations to the job.

Asked if such an approach
might possibly result in dimin-
ishing DuPont's safety effective-
ness in its own industrial facili-
ties, Mr. Partain responded, "No,
| don't think so. In fact, | think it
will strengthen it because it will
give our staff people the oppor-
tunity for more responsibility. Of
course, we will likely have to hire
more safety management people
as time goes on."” Mr. Partain
noted that DuPont has three for-
inally designated safety rnen at
every plant location in the U.S.

"We would be terribly upset if
we couldn't pull every plant
manager and at least two other
people at every location," he said
of the DuPont safety people he
can call on to provide outside
consultation services under con-
tract.

The safety unit is presently
working for a major oil company
( a firm larger than DuPont in
terms of sales, Mr. Partain not-
ed) in the Gulf Coast area.

"ALTHOUGH they had a
strong existing safety program,
they did have this one refinery
location where their lost-time
average was poor in relation to
their average at other locations,”
Mr. Partain said, noting that last
year's average at this location
was five lost-tirne accidents.
"Since we came in in December,"
he added, "they haven't had one

lost-time accident. Of

course,
they obviously will have some in
the future but we're very pleased
with the results so far.”

Another firm the DuPont safe-
ty unit is working for is a floor
covering manufacturer.

"They did not have a formal
safety program, so we're training
their men and setting up a pro-
gram from scratch.

"One little interesting side-
light,” Mr. Partain continued,
"involved a particular problem in
a plant area where huge rolls of
limnoleum are picked up and
swung around. The company was
having numerous accidents in
this area-back sprains, that sort
of thing. In addition, it was also
costing considerable amounts of
money in linoleum damage as a
result of these accidents. Well,
since we've been there the com-
pany has saved in linoleum dam-
age an amount equivalent to what
our entire fee is. And, that's not
to mention what they have saved
in accidents.

The safety services fee ar-
rangement varies, according to
the DuPont man. It is based on
the complexity of the job and
takes several factors into consid-
eration.

But, Mr. Partain added, Du-
Pont is not looking for any long-
term marriages with luscious
continuing fees.

"Our hope is that we work
ourselves out of a job in a year,
maybe less, but never longer
than two years. We don't intend
to move into a company and live

B = o B —— N ks —_—

$200,000 fire covered

Destruction by fire of Eureka,
Ca., television station KQIV may
cost Fireman's Fund American as
much as $200,000 or more. The
San Francisco company insures
the contents and equipment of
the station under a policy written
for the California Northwest
Broadcasting Co. Inc. An over-
heated coffee maker in the sta-
tion lobby is being blamed for
the fire which practically demo-

lished the station.
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By RICHARD BJORKLUND

CHICAGO-Managing a safety
program for a company with
10,000 employes at 550 locations
with 3,000 vehicles can be a chal-
lenging assignment.

But A. J. Saret, risk manager
and director of safety for Can-
teen Corp. here, has found that
bigness can be a blessing if it's
used to translate accident experi-
ence into terms that are mean-
ingful to foremen and managers
on all levels.

"What we've done at Canteen,”
Mr. Saret explained to Business
Insurance, "is to set up a safety
reporting program based on our
own company's experience, not
upon hypothetical national aver-
ages or upon businesses that
might be something like ours.”

This means that within Can-
teen, a major food service com-
pany, arbitrary work classifica-
tions are set up and tabulations
are made of the types of acci-
dents incurred by each worker
and the number of costs of acci-
dents within each location. Print-
outs of these Canteen accident
facts are now available within
six weeks of the end of each
quarter, keeping management in-
formation current.

TWITH THESE statistics,
which are carried on an easy-
to-read computer printout, we
can tell a supervisor what the
on-job accident experience of
each of his workers has been,”
Mr. Saret explained. "This way,
he knows what to look out for
and how to train his new em-
ployes to correct their safety
mistakes.”

For the manager, the computer
printouts mean that he can see a
"bottom line that is understanda-
ble.”

Mr. Saret's safety loss analysis
form gives the accident date, job
classification, national severity
index of the accident, national
severity of the job classification,
type of accident, a two-line de-
scription of the accident (includ-
ing in vehicle cases whether the
Canteen employe was at fault
and whether the mishap was
avoidable), insurance classifica-
tion, the amount of the paid loss,
the pending loss and the total
claim.

"Local and area supervisors
can readily understand the bot-
tom line figure, and it is possible
for management to hold supervi-
sors at any level responsible for
the claims involved in work acci-
dents within our company.,” the

risk manager pointed out.

THE TWO-LINE accident de-
scription replaces a 14-line de-
scription formerly carried on
Canteen forms, and thus substan-
tially cuts paper work.

"When | see what some com-
panies use for accident reports,”
Mr. Saret says sadly, "l just wish
I had stock in a paper company.”
Canteen's printouts not only cut
paper work, but they can be
made to conform with the re-
quirements of the Occupational
Safety and Health Act, despite
the use of Canteen-tailored acci-
dent classifications in the form.

"In food service,” Mr. Saret
said, "we find that our accidents
include a high percentage of slips

and falls because of spills on
floor surfaces and other hazards
common to the locations served
by Canteen. By studying these
accidents with prompt computer
printouts, we can really do some-
thing to protect our employes,
like making available to them
good work shoes to prevent slips
and falls.

"Don't forget that no business

is exactly like any other business
or group of businesses, so that Na-
tional Safety Council averages,
while useful in overall studies, do
not necessarily apply to the em-
ployes you are trying to protect
within your own company.”

HERE'S WHERE bigness be-
comes an asset for Mr. Saret and
for Canteen. He is able, with the
help of his pinpoint printout, to
avoid what he calls the "shotgun
safety technique.”

Unless the risk manager or
safety director

develops very

specific information, he argues,
management tends to adopt the
"shotgun technique,” which he
defines as paying lip service to
safety by making generalized
sermons about the need to be
careful.

"VWhat our printouts do is to
communicate simply, in hard fi-
nancial terms, what accidents are
costing at each location, or with-
in each department or division,"”
he said, "They make it impossi-
ble for the conscientious manager
to ignore how accidents add to
the cost of delivering pl'oducts

business insurance, May 22, 1972/67

rintouts cut Canteenfs |osses

and services, thereby reducing

corporate profits."”

MR. SARET maintains that by
carefully reporting controllable
accidents, there results an effort
by management to seek to end
human suffering as it seeks to
improve "bottom line"” results.

Efforts to reduce financial
losses and human suffering from
accidents are simplified at Can-
teen by a computer printout of a
national accident summary which
reports the number of accidents,
what they cost, average cost, to-

tal days lost frorn accidents, acci-
dent causes and unsafe condi-
lions, types of injuries and what
par-ts of the body were injured.

"This summary makes job ac-
cidents understandable for man-
agement from the top down and
from the bottom up,” Mr. Saret
asserted.

"It's the reason that our corn-
munications program, in opera-
tion about one year, has already
started a downward trend in
work accidents, their costs and
the human suffering they inflict

on Canteen employes."™ -
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Profiles due June 16

AT EARLY 400 AGENTS and brokers capable of han-
1 N aling large commercial accounts have submitted in-
formation on their operations for the Business Insurance
Agent/Broker Profiles issue to be published July 31. Cor-
porate buyers of insurance will use the issue to locate
agents and brokers that have the personnel, locations and
special capacities to serve their needs. Agents and brokers
with an annual premium volume of more than $1 million
have been asked to submit profile data on a special ques-
tionnaire. If you agency or brokerage fits this definition,
you may obtain a questionnaire from Agent/Broker Pro-
files, Business Insurance, 740 Rush St., Chicago, Il. 60611.
All questionnaires must be returned by June 16.

Total Service

Wemighteven
tellyouyou've
gottoomuch

mM surance

Our Total Service Concept goes far beyond selling insur-
ance. We provide continuing analysis of your operations,
loss-prevention engineering services to keep you operating,
and constant research to keep you abreast of changing
legal, social and environmental conditions.

We know your needs keep changing, so our specialrsts
will tailor and re-structure your insurance programme to
keep pace with those needs. We can tell you how, when,
and when not to buy insurance. And if your operation is
international, our international Department is in constant
touch with markets in over 20 countries.

We're geared to handle any problem in risk control or
assessment you can give us. And we'11 probably surprise
you with some of our solutions, because we're proud of
the way our creative attack on clients' problems saves
our clients money.

We challenge you to challenge us. And we'd like to tell
you more about Total Service.

TOMENSON, SAUNDERS/INSURANCE

GROWING WITH CANADA-INTERNATIONALLY

401 Bay St., Toronto 102, Ontario. Telephone (416) 366-8171

Offices across Canada. Correspondents throughout the World.

Long /ocks
constitute

safety hazard

CHICAGG-IN recent years,
men with copious manes have
posed serious problems for indi-
viduals whose jobs are to worry
about occupational safety and
health.

Although controlling long hair
among women is an old issue,
convincing men that hair regula-
tions are for their own safety is
not always easy, notes the Na-
tional Safety Council.

Alarming calamities can result
when industrial accidents involve
long hair, sideburns, and/or
beards. When hair gets caught in
spinning machinery, for example,
the scars caused are usually per-
manent. Hair can create an inn-
perfect seal when respiratory
equipment is being used; side-
burns or a beard can result in as
much as a 50 % loss in effective-
ness in a mask-to-face seal. Also,
long hair can be hazardous in a
health sense when left unres-
trained in ultraclean areas.

According to the National
Safety Council, there is no single
answer to the long hair hazard.
However, it does suggest that the
selection of the type of hair pro-
tection should be left up to the
individual-as long as it doesn't

present a haz=zard in itself. -

Thefts bloom
in the spring

LONDO N-Security analysts
claim that customer thefts from
department stores are worse in
March, April and May than at
any other time of the shopping
vear.

Previously it had been thought
that Christmas was the severest
period for this regular type of
pilfering which is on the in-
crease in Britain.

One investigator reported that
out of every 130 people who en-
ter a department store, it could
be proved that one shopper in-
tended to steal from the building
if possible.

Supermarket thefts are rising
so much that the government is
thinking of compelling markets
to place warning notices at all
check-out points reminding cus-
tomers that all articles have to
be paid for.

Women are thought to make
the most effective store security
officers, as they blend into the
general background of family
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53,000 violations and levied in ex-
cess of $1 million in fines. This at
least proved OSHA was moving,
but did not prove that the effort
was reducing the injury rate
used to help enact the law. The
National Assn. of Manufacturers,
having successfully presented a
major closed circuit teleconfer-
ence about OSHA, its organiza-
tion and functions, to over 10,000
business executives in June, 1971,
began to seek some answers or a
way it could further assist not
only its members, but the total
industrial community.

To get at the root cause of
health and safety problems, the
employers assumedly held the
answers. Thus a survey study
was designed and mailed to em-
ployers randomly selected by
computer. The purpose was, of
course, multifold. First, we want-
ed to determine the extent of top
management's real awareness of
the Occupational Safety and
Health Act and second, to ascer-
tain the extent to which special-
ists-namely, safety engineers
and/or industrial hygienists are
utilized. In addition, implementa-
tion plans and cost data were
included. The just-completed
study is still in the process of
cross-analysis, and a full report
will be published in June. How-
ever, some conclusions are avail-
able at this time.

For example, of the over 1100
companies responding, 85 % of
top executives indicated personal
familiarity with OSHA provi-
sions. However, only 53% of all
respondents acknowledged hav-
ing a written health and safety
policy for their company, and
46% have none. This can be in-
terpreted several ways, but with
published policv there is a defi-
nite base from which to build
programs and company practices.

One rather consistent and dis-
cernible pattern indicates that
employer compliance and prac-
tices improved with increased
company size. Size was measured
by number of employes as fol-
lows: under 100, 101 to 500, 501
to 1000, 1001 to 2000, 2001 to
5000, and over 5000. In view of
the greater nurnber of snnall enn-
ployers across the country, the

survey sampling was commen-
surate with this distribution.

ONE MAJOR indicator as to
why some safety and health prac-
tices are inadequate appears to be
the relatively small number of
specialists employed. Of the total
respondents, only 4 % employ an
industrial hygienist and 16 % em-
ploy a safety engineer. However,
42% of the respondents do em-
ploy outside consultants in these
special areas. The lack of special-
ists also reflects a situation often
found in smaller companies-the
number of staff experts is usually
insufficient to handle all special
areas, and a generalist, therefore,
usually covers the needs on a part
time basis. While it is recognized
that specialists cannot be hired for
all positions, the larger companies
or those with spetialists can offer
their employees a better work
environment.

Al significant response to the
inquiry "Have you initiated any
new safety and health programs
or activities to implement the
provisions of the Occupational
Safety and Health Act?" should
be encouraging to the Depart-
ment of Labor and to the many
contributors to safety and health
education. 84% of all employers
responded favorably. While this
is assumed to be strenuous ac-
tion, the results of reduced in-
dustrial injuries in the future
will be the true test of success.

Despite increased activity dur-
ing 1971, when the law became
effective, year-end results were
disappointingly unchanged from
1969 and 1970. Industrial acci-
dents continued to escalate.

Another response directly re-
lated to program activity indicat-
ed that approximately 45 % of all
employers conduct an audit of
their safety and health practices
or procedures. Here again the
larger cornpanies have a greater
involvement in self-policing or
self-improving. Only 33 % of em-
ployers with under 500 workers
audit themselves while 83 % of
those with over 2000 employees
do. It is hoped that the current
self-audit project now being de-
veloped by the National Safety
Council, under contract with the
Department of Labor, will pro-
duce the appropriate tools to help
all employers effectively judge
their own strengths and weak-
nesses in the health and safety

area.

THE SURVEY data concerning
inspections to date is interesting
in two ways: First, slightly less
than 20% of the over 1100 re-
spondents have had an OSHA
inspection. However, of those
companies inspected, 12 % have
less than 100 employees, and 13 %
have less than 500 employees.
The latter case is typical of gov-
ernmental agency inspection
practices-concentrate on large
employers to expose patterns and
practices that will hopefully be
emulated by smaller firms. This
spillover effect works in many
cases, but it's far from reliable.

Also surprising was the rela-
tively large number of inspec-
tions of employers of 100 or less
employees. This reflects a com-
mendable all-encompassing drive
by OSHA in its attempt to in-
spect a maj ority of all employers.

There are many other items
that reflect on effective imple-
mentation or lack of same, but
the above indicate the general
situation throughout industry
and lead to one major conclusion:
The larger employers have a
greater understanding of the Oc-
cupational Safety and Health
Act, have initiated a greater
number of changes since last
April, and seem to be the major
target for inspections.

While an encouraging start has

has much more to learn and do

before fully providing its em-
ployes with healthy and safe

expensive, probably costing mil-
lions of dollars over the next few
years, and not easily implement-
—_—

T. C. Allen is currently up-in-
dustrial relations for the Nation-
al Assn. of Manufacturers, a
member of the National Safety
Council's board of directors and
the National Labor/Management
Mobilization Planning Committee,
U.S. Department Of Labor. Be-
fore coming to his present post,
Mr. Allen was assistant to the vp-
industrial relations, International
Telephone and Telegraph Corp.
On leave of absence from ITT in
1968, he served as director of ad-
ministration for "Plans for Prog-
Tess,"” avoluntary Equal Em-
ployment Opportltnity Program
jointlv sponsored by business and
the federal government. Prior to
joining ITT in 1952, he was em-
ploved as assistant to the place-
-ment director, Pennsylvania
State University, following re-
ceipt of his B.S. degree in 1950.

Study vehicle thefts

Truck, trailer and cargo thefts
will be the subject of a day-long
May 25 seminar to be held in San
Francisco by the National Auto-
mobile Theft Bureau.
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take a concentrated look at their
plant annually from a health and
safety standpoint. And, of course,
they feel it would therefore
speed it toward the eventual goal
of reducing death and injuries in
the nation's workplaces.

The - problems - foreseen -- by.
OSHA officials include:

- Developing self-certification
standards and documents that
can be used by industry.

- Fifth amendment protectional
against self-incrimination;

- Union and some congres-
sional oppositién if self-inspec-
tion even appeared to replace on
site visits by labor.

- Difficulty in getting worker
involvement, particularly in non-
union areas.

While any decision on a final
draft fora program is some time
in the future, OSHA officials in-
dicate such a system would prob-
ably involve yearly reports with
penalties for failing to file, or for
reporting falsly.

The matter of union and work-
er involvement is still not clear.
Currently, workers are provided
with an opportunity to partici-
pate in on-site inspections and
can even "walk around” with the
OSHA officials.

OSHA HAS not decided how
( or whether) it will involve
workers in the self-inspection
system. One way might be to
have workers certify that the re-
port made by the employer is
complete, accurate, -and reflects
conditions in the workplace.

However, such a requirement
would raise opposition from un-
ions which contend that worker
involvement should be more di-
rect and less after the fact. Prob-
lems would exist in the nonunion
sector where pressure from man-
agernent could be used to urge
workers to sign or lose their jobs.

Even in the unionized sector,
the self-inspection system could
be used as a collective bargaining
weapon with unions refusing to
certify the inspection until certain
concessions are made.

If the labor representatives are
involved, and they differ from
management's view on the safety
and health conditions in a plant,
provisions must be made for sub-
mitting the dissenting views.

OSHA THEN HAS the problem
of deciding whether or not the
complaints are substantive
enough to trigger an on-site
inspection.

OSHA must also decide how
the self-inspection system will be
used to decide which plants war-
rant immediate on-site inspec-
tions.

At this time, OSHA officials
probably will ask employers to
identify areas that are out of
compliance and report what ac-
tion and how long it will take to
get the plant into compliance.

If the time proposed for
correction is reasonable, OSHA
will probably accept the recom-
mendation. If, however, the vio-
lation appears serious or there is
imminent danger of employes
being hurt, the plant could be
singled out for inspection.

osHA officials emphasized
that the self-inspection system
would be used as a basis -for
issuing citations. It gives OSHA
compliance directors an indica-
tion of the wérkplace health and

safety programs and problems in
each area.

PLANT MANAGERS who re-
port they are out of compliance
and propose unreasonable abate-
ment plans or timetables will be

-/... f.; drec’' C

running a higher risk of on-site
inspection.

If the self-inspection process
is adopted regular OSHA inspec-
tions, including on-site visits, will
continue to be scheduled, admin-
istration sources indicated.

Since the OSHA program pro-
vides for state-run programs, the
role of the states in industry-self
inspection programs is unclear at
this point. Probably, OSHA will
test the system and if it works,
model self-

states could

any
inspection programs after the
federal pilot project.

A central issue in the self-
inspection program is the size of
the federal-state inspection force.
Currently there are 700 federal
OSHA inspectors and an addi-
tional 1,500 state health and safe-

ty inspectors.

UNION LEADERS have asked
Congress for OSHA funds to
train and hire 25,000 inspectors
-a figure thht the Nixon admin-

istration feels is far too high.

Although the administration
hasn't made its figures public,
OSHA officials indicate they are
planning for 6000-8000 inspectors
including federal and state. If the
self-inspection system proves
workable, OSHA may be able to
cut this figure substantially.

Currently, OSHA is conducting
70,000 inspections annually. By
the end of 1973 OSHA plans to
conduct 110,000 inspections year-
ly.

Direct on-site inspection is the
most expensive way to gain com-
pliance. To inspect on site 10% of
the workplaces annually would
cost an estimated $200 million.

The self-inspection system, on
the other hand, could probably
be implemented for less than .$10
million. The costs would largely
be for developing inspection
guidelines, mailing, and data
processing.

A DECISION ON whether or
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not to go ahead with the self-
inspection system will probably
be made before the end of the
vear.

INn other occupational health
and safety developments: Assist-
ant Secretary for Occupational
Health and Safety George
Guenther told a tv talk show
audience recently his agency was
hoping to set a goal for 1977 of
reducing injuries and illnesses by
10%.

Based on current figures, this
would be a reduction of 220,000
disabling injuries and 40,000 ill-
nesses.

The - national commission on
state workmen's compensation
laws plans to issue its final re-
port to the President and Con-
gress in July 1972. No word yet
on the final recommendations,
but the commission is reportedly
leaning in the direction of recom-
mending a federal model legisla-
tion which states must pass or be
preempted

THE LAW, MORE than likely,
would expand workmen's com-
pensation coverage and benefit
levels. If this happens, business-
men can expect to pay more than
the current $5 billion cost in
workmen's

compensation pre-

miums and self-insurance pay-
ments.

Although it is probably too
early to tell conclusively, the
states are taking a long careful
look at the OSHA program be-
fore they come in. Only one state,
South Carolina, has submitted a
plan to participate. OSHA offi-
cials had hoped by having as
many as 10 state plans approved
by the end of the fiscal year in
June. If states do not submit
plans in time for approval by
December 28, their
OSHA laws will be preempted by

current

the federal law. States, however
are permitted to submit plans
and take over these activities lat-

er tham December. m

DO COLLEGES HELP BUSINESS AS
MUCH AS BUSINESS HELPS COLLEGES?

Yes,they do.But not in the same proportion.
Business contributes about 15% of the total vol-

untary support received by colleges.
But today, business gets half the college-trained
men and women who are employed. Tomorrow, it will

need even more.

As a result, businessmen should think seriously
about increasing the level of corporate giving to edu-
cation. Can you think of a better investment?

"111[111'm

For the latest national figures on corporate giving
to higher education, write on your letterhead for "CFAE
Survey of Corporation Support of Higher Education,”
and enclose $2.00 to help cover costs. Mail to: Council
for Financial Aid to Education, 6 East 45th Street, New

York, N.Y. 10017.

Give to the college of your choice. Now.

Advertising contributed for the public good. :*6282
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Hospital has obligation to control environment

See related story on page 44.

CHICAGO-New scientific ex-
perimentation and patient treat-
ment "create and multiply" the
problems involved in establishing
a safe environment for a hospi-
tal's patient's staff and communi-
ty, according to Richard J. Stull,
exec vp of the American College
of Hospital Administrators.

Introduction, maintenance and
surveillance of a comprehensive
program to safeguard environ-
mental health and safety in an

institution is unquestionably one
of the chief administrative offic-
er's primary concerns, he told
Business Insurance. "All the good
works of a hospital-it's innova-
tive patient care and its enlight-
ened personnel program-can be
washed out overnight, particular-
ly in the general public's mind,
by a preventable accident or

avoidable infection resulting
from carelessness, poor judg-
ment, lack of corrective measures
or negligence," he said.

"There's only one way to pre-
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(516) LY 3-2440

vent sue n things from happening
and that's by constant vigilance,"”
he continued. "The experienced
administrator knows the areas
where trouble can occur, he de-
velops a sixth sense about them.
As a result, he's always on the
alert and expects the worst."

SAFETY/ SECURITY]

REPORT

A HOSPITAL exists in a social
milieu. maihtains Mr. Stull, and
its obligation to establish an
infection control program is not
only to itself but also to society.
He does not hesitate to point out
that such a program is expen-
sive; the only money it will save
is in possible lawsuits, but, he
adds, "the true dividend is in safe,
accessible, quality care.’

Mr. Still's experience in hospi-
tal environmental control stems
from the fact that he designed
the entire medical building and
health safety program for the
University of California, where
he served in several capacities:
director of hospitals and infirma-
ries; director of the course in
hospital administration and clini-
cal professor in hospital adminis-

tration; and vp of medical and

health sciences. From this work

came his idea that a successful
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environrnental control prograrn
by management needs a strong
philosophy behind it.

INn an address to the U.S. Pub-
lie Health Service Region 9, in
Denver he presented the basic
guidelines for administrative ac-
tions and their costs in infection
control.

One of the primary problems,
Mr. Stull told the health service,
is that administrators tend to
"trouble-shoot” in response to
pressures from serious statistics,
medical practice, accreditation,
lawsuits, governmental regula-
tions and unfavorable public
press. Trouble-shooting is neces-
sary, he said, but what is really
needed is a combined program of
clinical, supportive and adminis-

trative efforts.

"TONE OF THE first adminis-
trative actions, therefore,” he
continued, "becomes the educa-
tion and motivation of the board
of directors of the enterprise for
the acceptance of a goal of tenvi-

ronmental control. , Assistance
from the hospital medical staff is
necessary in the educational
process, he added.

The next administrative action
in Mr. Stull's plan is formulation
of a program and the rules for its
conduct, which are consistent
with the environmental profile of
the particular institutional set-
ting and practical for accom-
plishment. "A special organiza-
tional structure, geared for ac-
complishment, should be estab-
lished and used throughout the
planning phases of the program
development,” he said. "It must
provide the opportunity for the
application of the best available
skills and talents to the tasks
assigned, regardless of personal
status.”

A program must be tailored for
a particular institution, he said,
and it must also include these
basic characteristics, which he
deemed "essential for effective
administrative implementation:"”

- Recognize the ultimate re-
sponsibility of the governing board.

- Establish administrative lead-
ership, authority and responsibil-
ity.

= Provide the chief executive
officer with overall direction and
coordination authority.

- Assign one full-time em-
ploye, who reports to the chief
executive officer, as the pro-
officer.

gram's administrative

This person interprets and imple-
ments prograrn policies and
serves as the liaison with profes-
sional or regulating agencies
having a role to play in matters
pertinent to the program.

- Define objectives, policies,
programs, procedures and stan-
dards of the plan for each oper-
ating unit of the institution, the
infection committee and any
other special committees, and the
personnel health and safety pro-
grams.

- Permit communication and
review procedures for prompt re-
porting and the maintenance of
constant monitoring and surveil-
lance over performance.

- Provide opportunity for
best use of the skKills of all indi-
viduals and groups employed.

- Make staff or outside tech-
nical or professional assistance
available as required to expedite
the work.

- Assemble pertinent litera-
ture, including legal interpreta-
tions or requirements and the
regulations of other agencies, for
use by those involved in the plan.

- Establish a continuous in-
service indoctrination program.

- Formulate the estimated

budgetary and funding programs
for the capital. and operational

expenditures required.

< Include all guidelines in a
written program, to be updated
as necessary, that becomes part
of the operational policies and
standard orders for the institu-

tion.

IN ORDER TO implement a
program such as the one he out-
lined, Mr. Stull emphasized that
it is necessary to influence em-
ploye behavior. This can best be
done by supervisors and chiefs of
the clinical departments and it is
to these people, he said, that the
administrator must sell his pro-
gram.

"There must. be a continuous
selling of the program-or more
precisely-persuading and edu-
eating of supervisors so they will
feel responsible for the hospital's
he said. If
these individuals feel a continued

health and safety,”

sense of commitment, he contin-
ued, there is hope that the people
who work directly under or with
them will feel the same commit-
ment.

"It is vital that the administra-
tor make it be known to supervi-
sory personnel that they are...
expected to be responsible. They
must know that their perform-
ance will be judged in large part
on the basis of how. well the
environment is kept healthy and
safe," said Mr. Stull.

Concerning costs, he concluded,
"Almost all one can say is that in
an adequate infections or envi-
ronmental control program, there
is the possibility of incurring
capital and operating expense for
every operating unit of the hos-
pital. The main thing is that such
costs are properly recognized and
supported to the extent they are
planned and included in the
budgeting and financing pro-
grams of the institutions, as es-
sential items for the conduct of
the on-going activities of a mod-
ern medical care institution. ,,

Reese...

Continued from page 44

CO2 extinguishers. The main die-
tary office is also to be notified.

Mr. Peffers said that the safety
program points out that all these
steps can be performed at once
by a group of employes.

Fire drills are held periodically
and orientation has always in-
cluded practice in using the C02
extinguishers. The engineering
department checks all extin-
guishers every week, he added.

EMPLOYE participation in the
safety plan is evident from inno-
vations they have produced. One
employe realized that passing hot
food from hand to hand in the
cafeteria line was a good oppor-
tunity for a burn and from this
resulted a sign that reads:
"Please pick up hot food from
shelf only. Passing hand to hand
= danger.” Another sign outside
of the walk-in refrigerators and
freezers reads: "Before locking,
inspect to be sure no one is iNn-
side.”

There - is an incentive for this
employe participation, said Mr.
Peffers, in that the safety com-
mittee offers small monetary re-
wards for suggestions used.

Meeting the requirements of
the Occupational Safety and
Health Act isn't posing much of a
problem for the dietary depart-
ment. One of Mr. Peffers' staff
members was given the compli-
ance inspection of kitchen areas
as a special project and a de-
tailed chart coordinating hazard
potentials and their locations was
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Continued from page 51

ple, like the industrial hygenist,
have not been passing informa-
tion up .to the top. To some de-
gree, of course, they have been
afraid it might ruin their own
chance for advancement. After
all, you don't get very far on the
corporate ladder by constantly

being the bearer of bad news.

"IS IT REALLY right for you,"
he said of corporate executives,
'to go to an industrial hygenist
and ask him what the problem is
when he is actually part of the
problem ? It is the employes
themselves that should be polled.
Ask them what the problem is."

Despite what he calls "drags”

P rivate . . .

Continued from page 59

an aging white male, poorly edu-
cated, usually untrained and very
poorly paid. Depending on where
in the country he works, the type
of employer he works for (con-
tract guard agency, in-house firm
or government), he averages be-
tween 40 and 55 years of age, has
had little education beyond the
ninth grade and has a few years
of experience in private securi-
ty."

MOST SECURITY guards
working in the U.S.,.Rand point-
ed out, received less than two
days of training before going on
the j ob.

"The training a private guard
currently receives before work is
typically no more than eight to
12 hours, and many guards, in-
cluding some who are armed, re-
ceive less than two hours of
training,"” it added.

Despite the concern that such
facts evoke, 'the private security
guard business is booming. MoAt
maj or firms have doubled their
revenues in the past five years,
and such lucrative demand has of
course led to even more astound-
ing success stories.

In New York City, for instance,
a newspaper reporter left his
typewriter in 1'968 and with two
partners and three guards set up
a security firm. The company
now has 1,200 men and revenues
are estimated at.$7 million annu-
ally.

WHERE ALL THIS might lead
is, of course, anyone's guess.
Those sophisticated in the securi-
ty business believe that more
stringent regulation of the in-
dustry is inevitable and, in fact,
welcome such an eventuality.

"We contract our guard work
out to one of the major and more
reputable firms,
ty director of a large New York-

"

said the securi-

based corporation, "and as yet
have had no major problems.

"Of course,"” he added, "my
company is aware of the deficen-
cies in the system. There is, for
example, a huge turnover in con-
tract security personnel and I'm
never quite sure if a new face |
see in uniform is working for me
or against rne.

"But,” he continued, "it's a
matter of economics really.
We've costed the ,whole thing out
and we're not yet at the point
where it would pay us to train
and maintain our own guard
force.

"We'11 be there soon thpugh,”
he said, referring to the security
consciousness that pervades in
companies such as his own in
large urban areas, "and when we
are and when | have more con-
trol over the people we hire and
whete they come from | suppose
.T'11 sleep a little better."

. on the effectiveness of OSHA,

the Nixon Administration being
the biggest of these, Mr. Sellers
feels the law will eventually do
what it set out to because "out-
side pressures will make the law
w6rk.

"There will be a change in the
quality and the quantity of peo-
ple outside government and busi-
ness to put added pressures on
for strict compliance,” he noted,
adding that Mr. Nader had two
people working full time on the
law two years ago. Today he has
eight. Mr. Sellers himself gives
the consumer advocate eight to
10 hours of volunteer time a
week.

Mr. Sellers also feels there will
be more "oversight pressures"” in
the future as well. These might
even be in the form of Congres-
sional hearings from time to

time, he said.

IN THE meantime, however,

the young Congressional aide is

extremely frustrated by what he
calls the "Nixon Administration
enforcement policies.” He grants
that big and small business have
been shaken up by the law, but
intimates that much of the OSHA
paranoia heard from large U.S.
corporations is little more than lip
service. "We all know," he said,
"that General Motors is not get-

ting the same treatment as the
small farmer in lowa.”

He does not use the word con-
spiracy when referring to this
Administration's enforcement pol-
icies, but neither does he flinch
when it is used by others. Rather,
he cites a first-person example.

In New Orleans for a week,
Mr. Sellers trotted down to the
Federal Building one'noontime to
visit the Department of Labor's
area OSHA compliance office.

Without identifying himself, he
asked a clerk for data on how the
law was being applied here and
for a box score of citations over

the past few months. The act
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provides that such information
should be available to the public
on an area basis. Instead, how-
ever, he was told by the clerk
that he would ' have to go to
Washington for it.

FINALLY, after some polite
insistence by Mr. Sellers that this
was not true, the area compli-
ance chief joined the debate. He
told Mr. Sellers essentially the
same thing and even added that
he was on "orders from VWash-
ington” not to disclose - such in-
formation.”

At this point Mr. Sellers took
out his Congressional, identifica-
tion card. "l don't have to tell
you how cooperative he became,”
he said.

A footnote discovery by Mr.
Sellers during his visit also indi-
cated that there is a lag in the
citation process.

After looking at some public
records, he discovered that a ci-
tation resulting from a February

industrial fatality here had still
Nnot been mailed out. "The com-
pliance officer told me he
thought he had six months to get
the thing out. That's simply not
true. It should be out within 72

hours," he declared.

MR. SELLERS is admittedly a
purist when it comes to occupa-
tional safety and health. He is
disappointed, dissatisfied and im-
patient with the implementation
of the Occupational Safety and
Health Act. But at the same time
he is aware, in a historical sense,
of the moment of what has been
done so far.

"You know," he said almost
apologetically, "l sit here talking
about all of the problems. But
the net result 100 years from
Nnow is that it will be said of
OSHA that a great piece of social
legislation was passed. There
were some problems, some abus-
es and some screw-ups. But, hell
something was done."

"It is not strength, but art, obtains the prize.

And-to be swiB is less than to be wise.

'Tis more by art, than force of numerous strokes."

Alexander Pope

Words for the.golf professional to live by, but all the pros aren't

on the course. For 114 years Fred S. James & Co. has been an

insurance pro. It has been concerned with the conservation of the

basic assets of business- men, money, materials and goodwill.

We have studied hard, kept abreast of time and change, found new

and better ways of managing risks in every type of industry. Next

time you seek professional performance . . . remember James.

*James

Fred. S. James & Co., Inc.

Insurance Brokers and Consultants Since 1858

Boston - Hartford - New York - Jersey City - Newark - Philadelphia - Harrisburg - Pittsburgh - Washingtcn, D.C. - Chicago

Palm Beach - ForE Lauderdale - Columbia - Atlanta - Little Rock - Dallas - Oklahoma City - Tucson -
San Francisco - Boise - Portland - Spokane - Seattle -

in majorcitiesthroughout the world

International Service through associates

Los Angeles - Fresno
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- A special OSHA portfolio, uti-
lized at a recent Kindler, Laucci
& Day seminar, contains a status
review of OSHA covering its
purpose, intentions, and implica-
tions plus sample policies, pro-
cedures, forms and records for
business firms to use to comply
with the act's requirements. For
more information write Kindler,
Laucci & Day, 1545 Wilshire
Blvd., Los Angeles, Ca. 90017.

.d} If you don't know...

ASK McGEE

SPECIALISTS IN
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INLAND
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LOSS PREVENTION

Wm. H. McGee & Co., Inc.

MARINE UNDERWRITERS
111 John St., New York, N. Y.10038

Baltimore - Boston = Chkago - Columbus, O. « Dallas
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Ortcons - - san Frg -

Montioal - Toronto - Vancouver

~Occupational Safety and
Health Reporter, published by
the Bureau of National Affairs, is
a weekly notification and refer-
ence service covering standards,
legislation, regulations, enforce-
ment and research. For more in-
formation write the Bureau of
National Affairs Inc., Washing-
ton, D.C. 20037.

- An OSHA Compliance Opera-
tions Manual, outlining govern-
ment safety rules for stores and
plants. has been made available
by the Superintendent of Docu-
ments, U.S. Government Printing
Office, Washington, D.C. 20402.
The manual costs $2.
- Recommended Safety Re-
quirements for Shoring Concrete
Formwork, prepared by the Scaf-
folding . & Shoring Institute, in-
cludes definitions and general
safety requirements for shoring.
Copies of the booklet may be
obtained from the institute, 2130
Keith Bldg., Cleveland, Oh. 44115.
- The American Insurance
Assn. has published a booklet de-
seribing how to store, distribute
and use liquified petroleum gas.
Prepared by the AlA's engineer-
ing and safety service, copies are
available for $1 by writing the

AIlA, publications dept., 85 John
St., New York, N.Y. 10038.

= Marotta Scientific Controls Inc.
has released information on its
new design series of Flo-Fuses,
which guard against such po-
tential hazards as environmental
contamination, injuries to per-
sonnel, destruction to equipment
and property and lost production
time. Write to Edward Farley,
Mai'otta Scientific Controls Inc.,
Boonton, N.J. 07005.

« How Workman's Compensa-
tion Insured Can Avoid Duplicate
Recordkeeping under OSHA is a
folder prepared by the Travelers
Insurance Cos. The booklet con-
tains a chart listing the work-
men's comp form most frequently
used in each state and the specif-
ic information required by OSHA
Nnot contained on the state form.
By using the chart, employers
can supplement their state work-
men's compensation form with
the necessary OSHA information,
eliminating the need to keep a
duplicate record on OSHA form
no. 101. Copies are available by
writing the company, Commer-
cial Lines PMB, One Tower
Square, Hartford, Ct. 06115.

- How ta Create a System for
Accident Cost Control out of
OSHA Recordkeeping is a bulle-
tin put out by Computer Claims
Control. It features sections on
OSHA recordkeeping require-
ments, samples of forms to be
used, available recordkeeping al-

Our secret Ingredient

iIs hustle.

Customers say we're the only casualty company hustl ng
their business. This year we expect to hustle $100 million in

premiums.

Since 1963, we've hustled business in construction, oil, in-
dustry, commerce and transportation. We've serviced claims
promptly. Our safety engineers have helped customers reduce
hazards. We've grown geographically, in depth and breadth

of service.

Today we offer general and excess liability, property, auto,
fidelity, marine and special risks coverage and reinsurance

brokerage.

Cullen Center Bank Building

Plus our secret ingredient: Hustle.
Have a big insurance problem?

Ask your agent or broker to try us.
Learn what it's like to be hustled.

HIGHLANDS -
1INSURANCE 1 COMPANY

A HALLIBURTON Company

Houston, Texas 77002

Atlanta/Austin/Corpus Christi/Dallas/London/Los Angeles/New Orleans/New York/San Antonio/San Francisco

ternatives, and the Computer
Claims Control System '70 rec-
ordkeeping system designed .to
manage all reports and records in
the OSHA regulations. Copies of
the booklet are available free of
charge from Computer Claims
Control, Amarillo Building, P.O.
Box 2827, Amarillo, Tx. 79105.

e The National Safety Council
has published a complete and
comprehensive report on an oc-
cupational safety and health act
briefing session, held in coopera-
tion with the U.S. Bureau of La-
bor Statistics, covering the re-
cord keeping requirements of the
new law. The book covers OSHA
regulations in detail, with addi-
tional emphasis on a comparison
of the old Z16.1 standard to new
OSHA standards. A special ques-
tion-and-answer section, alpha-
betically indexed, is of particular
value. Copies of the publication
can be ordered from the council,
425 N. Michigan Ave., Chicago,
Il. 60611, by referring to stock
number 099.40. The price is $3
per copy, and payment should ac-
company any order of $5 or less.
Lower prices are available to
council members ansd federal gov-
ernment agencies.

- About That Tough New Fed-

and descriptive brochure are
available by writing ASEF.

= The Grinnell Corp. has re-
leased Fire Protection is Good
Business, a brochure describing
the advantages of protecting a
facility against fire by an auto-
matic sprinkler system. For a
copy write Paul F. Carr, adv.
mgr., Grinnell Corp., 260 W. Ex-
change St., Providence, R.l. 02886
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- Sprinkler System Guide, a
complete introduction to sprin-
kler system design, fire protec-
tion costs, insurance require-
ments, building codes, water sup-
plies, hydraulic calculations and
hazard evaluation has been made
available by the Viking Corp.,
Hastings, Mi. 49058. For your

free copy write the company.
= Mechanics the

for Safety

Man, bulletin 239 in the Labor
department's Safety in Industry
series, gives background infor-
mation on basic mechanical laws
and relates this information to
accident prevention and solving
safety problems. Copies are avail-

91 O receive literature listed in Info for Buyers write
1 directly to the name and address accompanying each

item, mentioning that you saw the offering in Business

Insurance. Readers are welcome to submit items for

possible inclusion in the column. A sample of your

literature should be sent to Info for Buyers, Business
Insurance, 740 Rush St., Chicago, lll. 60611.

eral Safety Law is a booklet out-
lining the new OSHA regulations
which affect every employer and
employe engaged in interstate
commerce. The booklet is provid-
ed by the Great American Insur-
ance Cos. and available by writ-
ing E. K. Ingalls, Great American
Insurance Cos., P.O. Box 30172,
Los Angeles, Ca. 90030.

= As of April 28, 1971 Unsafety
is a Federal Offense! is a book-
let prepared by the loss preven-
tion and environmental control
department ' of CNA insurance.
The pamphlet outlines the impact
of new occupational safety legis-
lation in terms of investigation,

enforcement and

penalization.
For your free copy write Donald
O. Asten, mgr., loss prevention
dept., CNA Financial Corp., 310
S. Michigan Ave., Chicago, II.
60604.

- The Internal Security Hand-
book, an authoritative and com-
prehensive guide for securities
firms on formalizing and improv-
ing internal security programs is
available from the Association of
Firms, 120
Broadway, York, N.Y.
10005. Arising from a study con-
ducted by the College of Insur-
ance for ASEF, the 200-page
manual was prepared with the

Stock Exchange

New

help of insurance advisors, law

enforcement officials, internal
securny officers of leading stock-
brokerage firms, representatives
of bonding companies and the
staff of the New York Stock Ex-

change. Among the

identifying

topics
covered are: the
scope and objectives of an inter-
nal security program, planning
and organizing internal security,
achieving security control over
new personnel and devising secu-
rity measures for all employes.
Two special features are check-
lists for determining the effective-
ness of present security opera-
tions and a pinpoint question-
Nnaire on internal audit and secu-

rity measures. Price information

able for 25 cents from the Super-
intendent of Documents. U.S.
Government Printing Office,
Washington, D.C. 20402.

= Fall Guy Follies, an employe
hand-out pamphlet prepared by
the National Safety Council,
clearly illustrates the rnajor
causes of disabling or fatal falls
in industrial situations and tells
how to overcome potential falls
through caution, common sense
and the alleviation of hazardous
conditions. The illustrated leaflet
may be used in conjunction with
a National Safety Council film on
falls entitled Down and Out. For
quantity price information write
the council, 425 N. Michigan
Ave., Chicago, Il. 60611, refer-
ring to stock number 193.22.

- Burns International Security
Services Inc. has released litera-
ture of insurance investi gations,
a specialized Burns service for
the investigation of arson, inland
marine, ocean marine, fraud,
aviation and subrogation. For a
free copy write A. W. Burner, Wil-
liam J. Burns International De-
tective Agency, 320 Old Briarcliff
Rd., Briarcliff Manor, N.Y. 10510.

 The State Farm Insurance Co.,
112 E. Washington St., Bloom-
ington, Ill. 61701, has made avail-
able a brochure dealing with
the problems of burglary. How's
. After Hours? dis-

cusses exterior doors, locks, win-

Business ..

dows, illumination, maintenance,
alarms, safes and cash registers
and personnel. It also provides a
checklist for a rapid way of re-
viewing the security of your
building. For a copy write the

firrm.

- Detex Alarm System, a series
of leaflets on self-contained, low
cost exit and entry alarms for
doors and windows has been
released by Detex Corp. For a
copy write Dan B. Sedgwick, De-
tex Corp., 4147 Ravenswood, Chi-
cago, Il. 60613.



- Fenwal Inc. has released Ex-
plosion Protection Systems, a de-
scriptive brochure explaining the
nature of explosions and how re-
petitive explosions can be stopped
after one occurs. To receive your
free copv contact George Crosby
Jr., Fenwal Inc., 400 Main St.,
Ashland, Ma. 01721.

-The Elasticone Bulletin,
available from the Central Safety

Equipment Co., discusses the

company's Elasticone machine
coverings. For a copy write Rich-
ard M. Gordon, Central Safety
Equipment Co., 6601 Marsden St.,

Philadelphia, Pa. 19135.

= Information about Halon 1301
fire protection systems for indus-
trial and commercial total flood-
ing applications is available from
Safety First Products Corp., 175
Saw Mill River Rd., ElImsford,
N.Y. SF1301 automotive systems
are manufactured by Safety First
and are the first Halon clean gas
fire extinguishing systems to be
Listed by Underwriters Laborato-

ries in their catagories.

- The safety engineering de-
partment of Hewitt, Coleman &
Associates Inc., P.O. Box 3665,
Greenville, S.C. 29608, has pre-
pared an illustrated booklet on
Logging Safety. The pamphlet
offers numerous specific hints on
avoiding logging accidents and
would make an excellent em-
ploye hand-out for those in the
logging industry. For copies and
more information write the com-

- The Reynolds Televator Corp.
has released a bulletin describing
the company's telescopic, electri-
cally operated aluminum work
platform. Required OSHA fea-
tures are discussed. For a free
copy write Robert J. Rocheleau,

president, Televator

Reynolds
Oorp., 1005 W. Laketon Ave.,

Milwaukee, Wi. 53201.

- Self-S ticking Standardized
[dentification Systems describes
markers and tapes available
through the W. H. Brady Co. and
required by OSHA. For a free
copy write R. A. Kuhr, WwW. H.
Brady Co., 724 W. Glendale Ave.,

Milwaukee, Wis. 53201.

- The Ansul Clean Agent Sys-
tem, a presentation of the new
Halon "Clean Agent"” fire protec-
tion system available through the
Ansul Co., may be ordered by
contacting Phil Alman, The An-
sul Co., One Stanton St., Milwau-
kee, Wi. 54143.

- The Ansul Co. has released
Fire Protection for the Petroleum
Industry, a booklet discussing
hazards and proposed fire pro-
tection for the petroleum indus-
try, including off-shore plat-
forms, petroleum loading racks,

refinery and the

complexes
training of fire safety personnel.
For a copy contact Phil Alman,
rhe Ansul Co., One Stanton St.,

Marinette, Wi.

- Explosion/Fire Protection
Technology is a detailed descrip-
tion of fire and explosion testing
services and facilities available
for materials and processes haz-
ards investigation from Fenwal
Inc. The brochure also contains
information on the explosion
characteristics of dusts, vapors
and gases. For a free copy write
George Crosby Jr., Fenwal Inc.,
400 Main St., Ashland, Ma. 01721.

- Aerospace Research Inc. has
made available Advisor V, a bro-
chure describing the company's
ultrasonic intrusion detector fea-
turing an advanced type of signal
processing which enables the unit
to distinguish between phenome-

alarms”™ and a real intruder. For
your free copy' of the - booklet
write Aerospace Research Inc.,

130 Lincoln St., Boston, Ma.
02135.

= Videoguard-Personnel Iden-
tification and Entrance Control
System, released by Mardix Se-
curity Systems, describes the
Videoguard system that combines
a television and interlocked mul-
tiple door booth enclosures. For
your copy write Eugene Gottes-
man, vp, marketing, Mardix Se-
curity Systems, 900 Stierlin Rd.,
Mt. View, Ca. 94040.

- On Guard for You 24 Hours
per Day is a brochure produced
by the Phelps Time Recording
Lock Corp. describing the com-
pany's mechanical sequential
locking system which assures all
doors are locked at night. This is
verified by a weekly written re-
port. For a copy write Martin M.
Prendergast, Phelps Time Re-
cording Lock Corp., 53 Park
Place, New York, N. Y. 10007.

- Kelmore Inc. has made avail-
able a booklet, Questions and
Answers on Explosion Proof Re-
frigerators, discussing such points
as Class 1 hazardous locations
and the quantity of gas or liquid
necessary to produce a hazardous
atmospheric condition. For copies
write J. P. Langan, Kelmore Inc.,

599 Springfield Ave., Newark,
N.J. O7103.

- The Maryland Casualty Cos.
have released a booklet, Dishon-
esty, offering a businessman’'s
checklist of employe dishonesty
controls. Areas covered include
cash sales, receipts and disburse-
ment, credits and allowances, ac-
counting, receiving and shipping,
purchasing, payrolls and securi-
ties. For your free copy write
Larry G. Collins, dir. of adv.,
Maryland Casualty Cos., P.O.
Box 1228, Baltimore, Md. 21203

- Honeywell Inc. has released
Comprehensive Asset Protection,
a brochure describing how a
master protection system, Alpha
3000, combines fire alarm, securi-
ty, patrol tour, audio, command,
television, equipment monitoring
and environmental automation
into one single system. For a
copy write Inquiries G2118, Inc.,

2701 4th Ave. S., Minneapolis,
Mn. 55408.

. Hawkeye Central Station
Alarm Unit describes a system
whereby transmission of alarm
emergency information is per-
formed by radio frequency in-
stead of telephone lines. Released"
by A.T.A. Control Systems Inc.,
the booklet is available by writ-
ing C. N. Williams, vp, ATA
Control Systems, 340 W. 78th Rd.,
Hialeah, FI. 33014.

- The Haws Safety Equipment
Catalog illustrates and explains
the company's - emergency wash
fountains, drench showers and
decontamination showers and
stalls. Released by the Haws
Drinking Faucet Co., copies are
available by writing R. D. Jona-
than, at the company, 1443 4th
St., Berkeley, Ca. 94710.

- Environmental Surveillance
Products, released by the Mine
Safety Appliances Co., is for use
in evaluating potentially hazard-
ous atmospheres and describes
the company's portable combusti-
ble gas/oxygen instruments. For
a free copy write F. C. Ferguson,
adv. mgr., Mine Safety Appli-
ances Co., 201 N. Braddock Ave.,

Pittsburgh, Pa., 15208.

- Karl Heit=z Inc. has issued Ro-

bot Security, a leaflet describing
Robot 35mm security cameras

whirhh mppt the re

Prmenk nf

1968 Bank Protection Act. For
Your free copy write Yvonne
Brandes, vp, Karl Heitz Ine., 979

Third Ave., New York, N.Y.
10022.

= The Ansul Co. has released a

brochure, Sentry Fire Extin-
guishers, describing the compa-
Nny's new chemical fire extin-
guishers, their UL ratings and
the comparative fire killing pow-
er of the new units contrasted
with water, soda, acid and car-
bon dioxide extinguishers. For a
free copy write Phil Alman, The
Ansul Co., One Stanton St., Mari-

SAFETY/ SECURITY

. Truck Theft Losses ... 1970
offers a sampling of truck theft
losses for 1970 listed by date,
place, amount of loss and com-
modity carried. Made available
by Babaco Alarm Systems Inc.,
the pamphlet may be obtained
free by writing William E. Blat=,
vp, Babaeo Alarm Systems Inc.,
1775 Broadway, New York, N.Y.
10019

e Loss Prevention in Print, re-
leased by the Factory Mutual
System, describes the company's
publications, films, booklets, post-
ers and other material to help in
safeguarding plants against fire,
explosion, windstorm, boiler and
machinery accidents and other
hazards. For your copy write Fae-

business insltrance, M'ay 22-, 1972/73

tory Mutual Engineering Corp.,
public information div., 1151 Bos-
ton-Providence Tnpke., Norwood,
Ma. 26020.

- Advance Industrial Security
Inc. has released Positive Securi-
ty with Advance, a comprehen-
sive brochure detailing the com-
pany's organization, services and
methods. For a copy write E.
Stanley Reynolds, Advance In-
dostrial- Security Inc., P.O. Box
1709, Atlanta, Ga. 30301.

= The National Safety Council
has released Cold Facts and Fic-
tion about Safe Winter Driving,
a booklet using a true-or-false
technique to dispel many of the

myths surrounding winter driv-
ing. It clarifies some misconcep-
t.ions about winter auto mainte-
nance and provides drivers with
a factual winterizing checklist.
For price and quantity informa-
tion write the membership de-
partment of the council, 425 N.

Michigan Ave., Chic:go, Il. 60611.
60611.

1 Honeywell Inc. has made
available Proprietary Fire Alarm
System, a brochure describing
the company's decimal code sys-
tem, UL approved Class A pack-
age. For a copy write Inquiries
G2118, Honeywell Inc., 2701J 4th
Ave., S., Minneapolis, Mn. 55408.

Continued on page 74
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- The Harrington Co. has re-
leased a brochure describing all
aspects of the Harrington safety
latch for use on hoist equipment.
For a free copy write Al Miller,
Harrington Co., Plymouth Meet-
ing, Pa. 19462.

= Protection is a brochure from
the Mosler Safe Co. describing
the. various degrees of protection
that may be obtained from pur-
chasing a money safe. Also dis-
cussed are a variety of functional
features that should be consid-
ered. To obtain a copy write W. R.
Needham, dir. of adv. and p.r.,
Mosler Safe Co., 1561 Grand
Blvd., Hamilton, Oh. 45012.

- The Mine Safety Appliances
Co. has made available Environ-
mental Surveillance Products
and Protective Equipment for
evaluating and protecting against
potentially harmful noises. The
booklet describes a variety of

noise measuring instruments and

noise protection equipment. To
get your copy without charge,
contact F. C. Ferguson, adv. mgr.,
Mine Safety Appliances Co., 201

N. Braddock Ave., Pittsburgh,
Pa. 15208.

- Kaweeki Berylco Industries
Inc. has released Federal Con-
trols on Occupational Exposures
to Beryllium: A Rapid-Reference
Compliance Guide. The article
deals with OSHA regulations and
other federal rulings regarding
the limits of concentration of be-
ryllium in workplaces. For a free
copy write Kawecki Berylco In-
dustries, occupational health,
P.O. Box 1462, Reading, Pa.
19603.

- The Wackenhut Corp. has is-
sued Preventive Security Pro-
grams describing the company's
preventative security approach
designed to stop losses before
they occur. The program stresses
joint effort between management

at One Boston Place, Boston, Ma.
02101.

and its security specialists. For
your copy write Ernest Gorrill,
vp, The Wackenhut Corp., 3280
Ponce de Leon Blvd., Coral Ga- .
bles, Fl. 33134.

Dear Grandma is a booklet
released by Libbey-Owens-Ford
describing the company's super
Shock Absorber windshield de-

. Standards for Determining

Accidents Preventability for the signed to significantly reduce the
Pr6fessional Driver is a guide for

accident review boards in deter-

severity of bodily injuries from
windshield-oriented accidents. For
mining professional drivers' re- a free copy contact D. W. Leeds,
p.r. dept., Libbey-Owens-Ford Co.,
811 Madison Ave., Toledo, Oh.
43624.

sponsibilities under various traf-
fic situations. Released by Frank
B. Hall & Co. Inc., the brochure
is available by contacting Don
Wilderoter, mgr.,
dept., Frank B. Hall & Co. Inc.,
67 Wali St., New York, N.Y.
10005.

loss control
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- A new brochure prepared by

John C. Paige & Co. examines = Security Services Inc. has made

the potential benefits of self-in- available a brochure describing

surance for companies paying its complete line of security serv-

sizeable workmen's compensation ices. This includes  uniformed

premiums. Up With Retained guards, security classifications,
Capital ... and Profit may be technical and electronic security

obtained by writing the company devices, investigation and detec-

=11

6 1970 * New Yorker Magazine. Inc.

"But apart from the justice in'uolved, think of the prestige. The first
jury in history to make an award of one billion dollars!»
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tion and communications centers.

For a copy contact Security Serv-

ices Inc., P.O. Box 123, Southfield,
Mi. 48175.

- Paper Shredding Machines has
been issued by the Shredmaster
Corp. The brochure contains all
information on various models
of shredding machines for thu
dest?uction of secret and confi-
dential documents together with a
sheet explaining the functions of
shredders. For your free copy
write A. P. Degray, Shredmaster
Corp., 891 S. Ocean Ave., Free-
port, N. Y. 11520.

- The Ansul Co. has released
Fire Protection Capabilities, a
graphic and written presentation
of the fire protection capabilities
of the company, including a de-
scription of manufacturing, re-
search, development, fire test sta-
tion, international fire school and
government activities. For a free
copy contact Phil Alman, The An-

sul Co., One Stanton St., Mari-
nette, Wi. 54143.

* Your Compensation Insurance
Retro Primer, a non-technical
primer of the pricing of work-
men's compensation insurance, is
available by writing Walter R.
White, senior vp, Kemper Insur-
ance, Long Grove, Il. 60049, The
booklet is free to ASIM members,
$1 to all others.

- Frank B. Hall & Co. Inc. has
released the Longshoremen's
Safety Checklist, a list to be con-
sidered before starting loading or
discharging cargo by stevedoring
superintendents, hatch
and others. For your free copy
write Don Wilderoter, Frank B.
Hall & Co. Inc., 67 Wall St,, New
York, N. Y. 10005.

bosses

= A brochure describing Sta-
Put Wheel Chocks has been re-
leased by Sta-Put Enterprises
Inc. The booklet describes how
construction uses the
weight of the vehicle as a locking
brake. For a free copy contact
M. L. Vigilante, Sta-Put Enter-
prises, 201 Willow St., Massapequa
Pk., N.Y. 11762.

rarmp

« The Aldon Co. has released a
catalog and explanatory brochure
of railway and industrial safety
products, many of which are re-
quired by OSHA. For your free
copy write William Liedholm,
The Aldon Co., 3338 Ravenswood
Ave., Chicago, Il. 60657.

- Basic Elements of Respiratery
Protection is a brochure intended
for anyone concerned with estab-
lishing a respiratory protection
program. The booklet presents

certain basic information for

guidance purposes. Released by
Mine Safety Appliances Co., the
brochure is available by writing
F. C. Ferguson, adv. mgr., Mine
Safety Appliances Co., 201 N.

Braddock Ave., Pittsburgh, Pa.
15208.

» The Ellwood Safety Appliance
Co. has released a brochure de-
scribing equipment for protecting
toes, feet, insteps, shins, knees
and legs against occupational
hazards. The equipment is worn
as separate protection, not as
part of the worker's apparel. For
a copy contact F. G. Gray, ElI-
wood Safety Appliance Co., 225
Sixth St., Ellwood City, Pa. 16117.

- Fenwal Inc. has made avail-
able a brochure describing typi-
cal installations for Halon 1301
automatic fire protection systems.
Engineered High-Speed Fire Pro-
tection Systems outlines the ad-
vantages of Halon 1301 as a fire
extinguishing agent. For a free
copy write Geor.ge Crosby Jr.,
Fenwal Inc., 400 Main St., Ash-
land, Ma. 01721.



Mirror image program reflects safety

By ANDREA SUCHERMAN

CHICAG O-At International
Harvester Co., the answer to the
Occupational Safety and Health
Act of 1970 is their "mirror-im-
age" program, according to Rich-
ard F. Moscato, International
Harvester's Industrial safety man-
ager.

Mr. Moscato said he refers to
the program as a "mirror-image"”
because its departmental struc-
ture reflects the organization of
the federal occupational safety
and health administration. Like

the International

governnnent,
Harvester's corporate setup is
composed of two separate func-
tions that constitute the corpora-
tion's employe environmental
health and safety department,
headed by R. J. Black, manager.

The industrial safety division,
directed by Mr. Moscato, con-
ducts safety surveys, investigates
union grievances in safety areas,
interprets federal standards and
company policy and standards,
develops and institutes a compa-
ny safety program, calculates
company safety statistics and
counsels operations on safety
problems for the company's 71,-
000 U.S.-based employes.

The industrial hygiene divi-
sion, managed by Edward L. Al-

paugh, executes air quality and
noise surveys, handles union
grievances in the hygiene area,
administers hygiene policy, inter-
prets federal standards and com-
pany policy and standards and
counsels operations on hygiene
problems and hazardous materi-
als. In addition, industrial hy-
giene laboratory technicians con-
duet tests on air, liquid and bio-
logical samples related to the

work environment.

MR. MOSCATO revealed that
one week before OSHA was en-
acted, all those responsible for
safety at each of the Internation-
al Harvester plants, plus the di-
vision staff, were beckoned to
corporate headquarters in Chica-
go to have OSHA and their re-
sponsibilities to the act explained
to them. Each man left the ses-
sion with a package program to
train the rest of the management
staff at his plant. Since then, the
corporate office has continually
sent out releases informing plant
management of additions, dele-
tions or other changes in OSHA
regulations.

On the other hand, Mr. Mosca-
to emphasized that OSHA "is
only one part of our safety pro-
gram. It does not touch on unsafe
acts by employes, safe practices
and motivation.” He continued,
"Most accidents are due to un-
safe acts and not unsafe condi-
tions, and since OSHA only con-
centrates on unsafe conditions,
other safety- programs must focus
on unsafe acts."

In the very near future, a new
company-wide safety and health
program will be initiated at In-
ternational Harvester. According
to Mr. Moscato it includes two
basic plans: a high visibility pro-
gram to stimulate all employes to
think safety and an educational
program encompassing an award
system to instruct shop employes,
foremen and safety supervisors in
safety and health. The department
is also planning OSHA talk ses-
sions.

Althoughtheeorporate
staff provides guidance and pre-
scribed interpretations of health
and safety standards for all In-
ternational Harvester sites, each
plant manager is responsible for
OSHA compliance at his particu-
lar factory. Furthermore, Mr.
Moscato pointed out, in many

cases International Harvester
guidelines exceed OSHA stand-
ards. "On belt guards, for exam-
ple," he said, "we require that all
vertical or inclined belts within
six feet of the floor must be guard-
ed; yet OSHA only requires those
within seven feet to be guarded.”

International Harvester stan-
dards also exceed OSHA in per-
sonnel protective equipment,
which comes under the jurisdic-
tion of the industrial hygiene de-
partment. While OSHA normally
requires certain protactive de-
vices, such as prescription safety
glasses, International Harvester
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' goes one step further by actually
supplying them, Mr. Moscato
pointed out. The company also
furnishes ear and respiratory
protection-ear plugs and ear-
muffs must be capable of giving
an average of 25 decibels atten-
uation in speech frequencies, ac-
cording to International Harvest-
er guidelines.

Mr. Moscato said his office is
quite concerned with occupation-
al noise exposure. Outside re-
search has shown that 90 decibels
6r less in the human hearing
range is safe for an eight-hour
period. As noise level increases,
however, safe exposure time de-
creases and hearing loss can re-
sult if precautions are not taken.
A company-wide hearing conser-
policy, explained
Moscato, incorporates sound pres-

vation Mr.

sure level surveys taken annually
at each factory, a standard hear-
ing conservation training pro-
gram and a standard hearing
testing program. The testing pro-
gram in clu des pre-employment
and pre-placement hearing tests,
annual tests for people working
in areas where the noise thresh-
old limit is exceeded, an audi-
ometer exchange and calibration
program, formal training in audi-
ometry for all nurses and techni-
cians administering hearing tests,
evaluation of the tests by plant
physicians and hearing
booths in each plant.

test

ACCORDING TO Mr. Moscato,
the hearing program was initiat-
ed long before OSHA came along.
The Melrose Park, Il., plant- has
been giving hearing tests since
1956. International Harvester also
has an active engineering noise
control program which is a result
of the combined efforts of the em-
ploye environmental health and
safety department and manufac-
turing services.

Radiation exposure has not
posed many problems for the
safety department.
Primarily only the medical staff

manager's

faces danger from ioninzing ra-
diation; however, to combat this,
the entire rmedical staff is mom-
tored by film badges.

Other airborne contaminants
have been routinely sampled and
analyzed for many years, the
safety manager said, and eight
years ago a biological sampling
program was created to annually
screen employes who may have
been exposed to harmful gases,
vapors, fumes, dusts and mists.

THE ONLY real conflict the
International Harvester safety
department has had with OSHA
regulations is plant aisle stan-
dards, Mr. Moscato noted. He
said OSHA standards call for
sufficient aisles which would ac-
commodate- two fork lifts side by
side plus one man. This would
mean revamping entire plants

which, when built, met the old
requirements for "sufficient™
aisle space. Mr. Moscato said
rather than ripping up the interi-
or of each factory, International

Harvester's solution is traffic

control in the aisles. This means
keeping material out of the aisles
and relying heavily on driver
training to eliminate possible
conjestion.

Any time an accident occurs
in any area, an investigation is
immediately conducted by the
foreman at the plant. To see if
there are any accident trends, the
supervisor periodically reviews
the OSHA log, which is kept in
the medical department. When
an accident is fatal or leads to
amputation, the safety supervisor
personally investigates the occur-
ence. If extremely serious, a mem-
ber of the corporate staff is called
in to examine the situation,
whereupon he writes a safety bul-
letin for the edification of all
plant supervisors which includes
methods for preventing recurrence
of the accident. Mr. Moscato ex-
plained, "The objective in all cases
is fact finding and not fault find-
ing."”

Beside the standard OSHA rec-
ords, International Harvester
also keeps American National
Standards Institute (ANSI) rec-
ords at each plant. Mr. Moscato
said the reason for rnaintaining
these particular records is "to
judge ourselves against our past
experiences" and the national
statistics published by the Na-
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tional Safety Council, which still
uses ANSI forms. In addition,
Mr. Moscato said, the corporaticn

concern

has started using an electronic
record keeping system to keep
accident analysis statistics. -

self-insurance

can improve
cash flow

Every corporation and non-profit
institution should self-insure in

relation to its financial capacity.

Why? It creates an immediate

improvement in cash flow, and a

short and long term improvement

in operating expenses.

Self-insurance studies and plans
are another service of RPG.

RISK PLANNING GROUP INC.

24 Old King's Highway South = Darien, Conn. 06820 - (203) 655-9791

Here comes PEG=

Presenting Bill White.
your competition-bred
ParComp professionalL

Customizing participating
workmen's compensation

programs to meet specific
risk needs is one of Bill

White's major and most
important contributions
to PEG's producers and

brokers and agents for partici-
pating workmen's compensation
market competition.

Bill's marketing-oriented

customers. He's an under-

writer's underwriter.

Producers and risk man-

Underwriting Department is
another important facet of the
proud PEG team of claims

specialists, professional

auditors, loss control special-

agers alike are impressed

with his high level of under

writing competence. His
keen insight and flexible

attitude help position

Kathy Keay. 1972 PEG Girl- symbol of super
service for risk managers and producers.

ists and dividend program

experts.

Whenitcomestocomp,we

make it happen.

Pacific Employers

Insurance Company
An INA Corporation Company
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VWhite collar

Continued from page 10

to light at their earliest stages.”

Mercantile concerns utilize a
variety of security tactics de-
pending on their merchandise
and environment.

A production plant employing
about 10,000 workers reported a
very low crime incidence with
only relatively light security pre-
cautions. However, the- plant was

located in a small town and most

residents relied on that particular
company for their livelihood.
"We have an awfully steady
work force and a very small
turnover so we just haven't ex-
perienced many problems,” ex-
plained the insurance manager.
(The firm also saw no need for a
chief of security.)

The willingness of firms to dis-
cuss their loss experience and se-
curity control seems to decline in
theft

direct relation to their

losses.

THE SECURITY manager of a
department store chain that has
suffered frequent losses com-
mented only that it was using an
outside security service to handle
the situation.

"When losses do occur, many
companies just sweep them un-
der the rug,” explained one un-
derwriter. "They feel it is a re-
fleetion on their judgment.”

The only industrywide push
underway to halt white collar
crime is being waged by the in-
surance industry through the In-
surance Crime Prevention Insti-

tute.

Organized in 1969 with the co-
operation of the American Insur-
ance Assn.,the American Mutual
Insurance Alliance and the Na-
tional Assn. of Independent In-
surers to investigate fraud in
casualty and liability claims, the
institute now boasts the support

of more than 160 insurance com-

panies.

UNDER THE direction of

James F. Ahern, the organization
has been instrumental in break-
ing well organized white collar
crime rings specializing in auto
insurance fraud.

Participants in this type of
fraud are members of honored
professions, he noted, lawyers,
doctors, even judges. By means
of falsified reports and padded
bills, they manage to bilk the
industry of millions each year.

"Yet, for various reasons, this
is an area of crime relati'vely
untouched by official law en-
forcement agencies,” Mr. Ahern
stated. "Through our investiga-
tions in this area, we are trying
to perform a public service on
behalf of the insurance indus-
try.

The institute currently has

about 800 cases under investiga-
tion, according to William C. Sul-
livan, assistant director for oper-
ations.

"We are also actively involved
with devising ways and means of
preventing this type of fraud,”
Mr. Sullivan explained. "The ris-
ing tide of white collar crime can
be stemmed through education of
all parties concerned. Companies

must be made to realize the mag-
nitude of white collar theft. Each
successful

apprehension and

11

Yacht insurance tailored to individual requirements is our
specialty. Whether you need a High Speed Inboard-Outboard,
Protection and Indemnity only, or some other hard-to-get
coverage at competitive rates, it will pay to have your broker talk
to us. But yacht coverage is only one of our specialties.

We are expert underwriters in all types of Ocean Marine and

Inland Marine insurance.

The next time you have a marine insurance problem call us
there is so much we can do for you.

TALBOT, IBIRD & (20., INC.

Marine Underwriters and Mancigers
156 WILLIAM STREET, NEW YORK, N. Y. 10038

A Subsidiary of Corporation

prosecution of such a criminal
serves as a deterrent to others. In
this manner, the institute hopes
to reduce white collar theft,
through tighter security and im-

proved communication.” -

Van Namee

Continued from page 60

When a company contests a ci-
tation to an area director, he
stressed, it is important that it
specify what it is contesting and
that it certify that a copy has
been served to the Secretary of
Labor and to employes. It is also
important, he added, that a com-
pany cross-examine the Secre-
tary's witnesses well to deter-
mine if they have sufficiently
proved their complaint.

Once a commission decision is
passed, Mr. Van Namee said, the
employer has 60 days to file an
appeal with the U.S. circuit court;
he can also apply for a review by
the Supreme Court.

Following his explanation of
how to Live with an OSHA viola-

tion, the commissioner made

suggestions on how to avoid one:

- Create a program to take
forward-looking action on stan-
dards compliance. Ad hoc com-
mittees can study sub-parts of
the law to determine what ap-
plies to the particular operations.
Facilities can be inspected by the
company for noncompliance. Eas-
ily corrected problems should be
taken care of immediately. Those
that will require a little more
time and money should be budg-
eted accordingly. A docket and
file should be established for
corrections that will require a
long time and considerable capi-
tal investment; such action is
useful in the final conference
with the OSHA inspector in es-
tablishrnent of a realistic abate-

ment date for a citation.

- Safety consulting on equip-
ment and layouts should be ob-
tained. (Care should be exercised
to avoid the many unqualified
consultants that Mr. Van Namee
believes may start crawling out
of the- woodwork.)

- Establish a guarding pro-
gram to assure that all equip-
ment is guarded and that there is
an on-going, daily plan to assure
that guards are kept in place. -

HOW TO ORDER
B.1. REPRINTS

Readers may now order low-
cost reprints of articles that
appear in Business Insurance
directly from this magazine.
Articles are reprinted on 844
x11 inch sheets and carry the
Business Insurance credit line

and issue date.

Quantity Price™
E—J ab IS S -
100 $8

Add_tional 100's $ 2

1., 000 =20
* For articles requiring
more than one page, multiply
the price by the number of
pages needed. Two-page re-
prints furnished on one sheet,
back to back. Shipping extra.
For

additional information

contact:

David E. Cohen

Business Insurance
630 Third Avenue

New York, N. Y. 10017
(212) 986-5050

classified advertising

RATES AND CLOSING TIME: $2.00 per line, minimum charge $8.00. Cash
with order. Figure all cap lines (maximum-two) 30 letters and spaces
per line; upper & lower case 40 per line. Add two lines for box number.
Replies are forwarded daily. Closing deadline: Copy in written form in
Chicago o#ice not later than noon, Mondav 7 davs preceding publication
date. Published e'very other Mondal/. Display classified takes card rate
of $18.00 per column inch, and card discounts on size and frequency,
Mail ads to Business Insurance, classified advertising dept., 740 N.

Rush St., Chicago, lllinois 60611.

HELP WANTED

MAJOR INSURANCE CARRIER-seeks
Strong Property Manager with knowl. of
Re-insurance to organize and build Prop-
erty Department. Also needed: Produc-
tion oriented Underwriter's both Property
and Casualty with large line exp. Salary
commensurate with experience. 3 + yrs
exp. Company will pay relocation, all ex-
penses Bonus + Profit Sharing. Call or
write:
TAFT AGENCY
SPECIALIST IN INSURANCE

341 Madison Ave/44th St. New York 10017

(212) 889-3030 M. Wiggins

RISK MANAGER WANTED

Risk Manager position with a large .
school district servicing 234 schools
and attendant facilities. Annual bud-
get $250,000,000. + Applicant should
have a college degree and a minimum
of five years' experience pertinent to
management of all property and em-
ployee risks. Safety experience desir-
able. Salary range $20,000. to $25,000.
Applications will be treated confiden-
tially. Send resume prior to July 1,
1972, to Ed F. Hurst, Assistant Super-
intendent for Support Services, Dade

County Schools, 1410 N. E. 2 Avenue,
Miami, Florida 33132.

Business Opportunity

WANT TO PURCHASE

Individual wants Independent Adjusting business
Arizona Colorado or New Mexico

Box 247, BUSINESS INSURANCE
740 Rush St, Chicago, 111. 6061 1

INSURANCE
RISK ANALYST

Growing Miamj based corporation is
seeking an insurance underwriter with
at least 5 years experience to evaluate
existing insurance programs and make
recommendations regarding risk of loss
for new acquisitions and subsidiary
companies. Knowledge of underwriting
is a must and one or two years experi-
ence in risk management is preferred.
Please include salary requirements with
resume in complete confidence to:
Personnel Department
P.O. Box 816

Miami, Florida 33133

GET
RESULTS

HERE

INSURANCE MANAGER

Responsible position with management potential for an aggressive and
intelligent candidate. Must have a college degree with at least 2 years
experience in the administration of fire and casualty insurance including
experience in handling product liability claims while employed by a
manufacturing company. We are an industrial, international chemical
manufacturer with general offices in the DuBois Tower in Cincinnati.
Please forward complete resume outlining education, work experience

and salary history to:

Director of Employee Relations
DuBois Chemicals

Division of Chemed Corporation
DuBois Tower

Cincinnati, Ohio 45202
An Equal Opportunity Employer

WANT AD ORDER BLANK

RATES AND CLOSING TIME: $2.25 per line, minimum charge $9.00. Cash with order.
Figure all cap Hnes (maximum-two) 30 letters and spaces per line; upper & lower case
40 per line. Add two lines for box number. Replies ore forwarded daily. Closing deadline:
Copy in written form in Chicago office not later than noon, Mondoy 7 days preceding publi-
cation date. Published every other Monday. Display classified takes card rate of $18.00 per
column inch, and card discounts on size and frequency,

Mail ads to Business Insurance, 740 N. Rush St., Chicago, lllinois 60611.

Number of Insertions:
Issue dates-

Nom.

Ampany-

Addreff.

Clip and Mail This Form To:

Amount Enclosed $

WANT AD DEPARTMENT

business insurance

740 Rush St., Chicago, 111. 60611






Computer loss reports help me alot,
but | need bm more often thanonce aquarter.

How would Allstate handle that ?"

We'll put a computer loss report on your
desk every month if that's what you need.
Alistate's computerized operation and
cut the-red-tape way of doing things usually
mean better, faster service to our customers.
That's often how we get them as customers
in the first place.

Insurance is as competitive as your
business, so we capitalize on our
advantages.

Extra hustle; an aggressive, just-let-

us-quote attitude. A management that
thinks an insurance company's service
shou.d bend to suit the customer. And

the largest full-time staff' of claims specialists
in the business.

And the price? That's right-very
competitive.
But don't take our word for all this.
Put us to :}le test.

Ask us to quote.

Allstme

BUSINESS INSURANCE



