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By CHRISTINE WOOLSEY

Concern about the lack of uniformity
among existing tools for measuring health
plan performance-especially in the area of
treatment outcomes-is prompting a group
of health care purchasers to forge its own
quality assessment standards.

The group of 30 public and private-sector
purchasers next month will attend a meet-
ing hosted by Dr. Paul Ellwood, president
and chief executive officer of the Jackson

Hole Group, to try to reach a consensus on
what quality assurance demands they
should make of all health care plans.

Existing means of gauging plan perfor-
mance-most notably the National Commit-
tee for Quality Assurance's HEDIS re-
pofts-clearly are helping employers evalu-
'ate health plans by providing more stan-
dardized measures. In fact, most employers
now require their health plans to become
NCQA accredited.

WASHINGTON-Employers and in-
surers enthusiastically endorse new bi-

partisan legislation to curb pre-exist-
ing medical condition exclusions,
which they say would help employees
without increasing group health plan
costs.

Curbing these exclusions, which are
included in a majority of indemnity
plans, would help to eliminate "job
lock," a condition in which employees
can't afford to leave a job because a
new employer would not provide cover-
age for medical problems they already

Goal is devising
better standards

for health plans
But some health care experts say it is nec-

essary zo create a more comprehensive sys-

tem of measuring care and one that is de-
signed by health care purchasers and con-
sunners.

Indeed, critics of HEDIS-the Health
Plan Employer Data & Information Set-
point out that the measurement tool was de-
signed with heavy input from health plans.
And it is the health plans themselves that
pay for the costly NCQA accreditation,
which some health care purchasers say is a
conflict of interest.

In addition, critics say, there is a great
need to audit the data that health plans,
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and loss
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Exclusions bill welcomed

as way to help employees
without burdening plans

By JERRY GEISEL

Updates-

Buyers go it alone on quality

have.

Benefit managers say job lock can
hurt their ccmpanies and the economy
as a whole because it can keep employ-
ees stuck in jobs they don't want and
prevent employees from accepting new
positions.

In addition, benefit managers view
pre-existing condition exclusions as an
anachronism at a time when employees
more often than ever change jobs be-
cause of corporate restructuring or to
improve their own careers.

"Pre-existing condition exclusions
may once have had their place. But the

See Exclusions on page 38
r *

Net

income

GRAPHIC BY JOHN HALL

physicians and hospitals are providing to
NCQA for its HEDIS reports.

"Using report cards to measure quality is
difficult," Dr. Ellwood said. "The lack of
comparison due to differences in the mea-
surement tools and differences in the inter-

pretation of the results makes report cards
of very little use."

What's more, he noted, "the lack of com-

parative information on quality makes the
system vulnerable to unsubstantiated criti-
cisms about costs being down because qual-
ity is deteriorating."

"It's really a misnomer to call HEDIS a
report card," said Dwight MeNeill, health
care information manager for GTE Corp. in
Stamford, Conn. "It doesn't have market
data thal enables you to compare different
health p:ans in the same community and
consumers can't read it-it's too technical."

Yet, increasingly, health care purchasers
recognize that they cannot hold health

See Outcomes on page 37

Who is covered by
pre-existing condition

exclusions?
Data is from 1993, for employees not in HMOs

Yes No

Clerical, . 62% 38%
sales

Professional,
technical

Blue-collar, 55%
service

Source: Bureau of Labor Statistics

45%

54% 46%
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Insured damage totals $1.7 billion
for series of storms across South

RAHWAY, N.J.-A series of three severe
storms in late April and early May caused
$1.7 billion of insured damage in the South,
according to the Property Claims Services
division of the American Insurance Services

Group.
Taken together, those storms would rank

as one of the most costly insured catastro-
phes ever, just trailing the Blizzard of 1993,
which produced $1.75 billion in insured
damages in March of that year. The PCS
treats the storms as separate catastrophes.

See Updates on nezt page
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' Petitio-n -
to affect

implant
coverage
Dow Coming move

is bold, but risky

By JOANNE WOJCIK

MIDLAND, Mich.-Dow Corning
Corp:s bankruptcy filing effectively
gives a U.S. Bankruptcy Court judge
in Detroit control over its breast im-

plant coverage litigation with its lia-
bility insurers.

The move also is certain to draw the

larger of Dow Corning's parents-
Dow Chemical Co.-into the heart of

the legal fray over liability related to
silicone gel breast implants.

Before the bankruptcy filing, law-
yers for women with implants were
naming Dow Chemical in liability
suits. Last month, U.S. District Judge
Sam C. Pointer Jr. ruled Dow Chemi-

cal could be sued for damage caused
by the implants because of its actions
in connection with research and test-

ing. Dow Corning is a joint venture of
Dow Chemical and Corning Inc.

By filing for bankruptcy protection,
Dow Corning could increase the lia-
bilities of other companies participat-
ing in global settlement talks. Dow
Corning was to have put in the largest
share, $2 billion, of the proposed
$4.25 billion settlement.

Midland, Mich.-based Dow Corning
See Corning on page 39

HPR insurers play hardball
After dismal 1994, they ra

By GAVIN SOUTER

Practicing a little loss control of their own,
highly protected risk insurers are raising rates
and deductibles and scrutinizing exposures
more earefull> in an effort to rebound from a
bad year.

Already, the insurers are insisting on double-
digit rate increases for some policyholders and
say they will not let up the pressure until their
results sharply improve. Rates are increasing so
much that some policyholders are saying that
HPR now stands for"Have Premiums Ready."

And if policyholders won't meet the new de-
mands, HPR insurers are walking away.

"This strategy will be employed for the re-
mainder of this year. And while we can't say
what will happen next year. I don't expect rates
to go down in 1996," said Gail P. Norstrom,
president and chief executive officer of Indus-

ise rates, restrict coverage
trial Risk Insurers in Hartford, Conn.

HPR insurers are doing more than raising
rates. They also are trying to more accurately as-
sess the risks they cover. In particular, they are
identifying business interruption exposures and
trying to contain them with longer waiting peri-
ods and updated contingency plans.

Both property damage and business interrup-
tion losses hit the industry hard last year, par-
ticularly losses from the Northridge earthquake.

"I don't think anybody in this business is do-
ing all that hot. Loss costs are increasing far
faster than inflation rates," Mr. Norstrom said.

And those costs often wiped out profits en-
tirely or reduced them substantially,

IRI's net loss of $163.3 million in 1994 fol-
lowed net income of $32.5 million in 1993.

At Allendale Mutual Insurance Co. in

Johnston, R.I., net income plunged 62.1% to
See HPR on page 16
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Updates -
Insured storm losses growing
Continued from previous page

The first storm, which struck north central Texas April 28-30,
caused an estimated $425 million in insured damage. The estimate by
Rahway, N.J.-based PCS does not include damage to aircraft, about
100 of which were damaged by hail at the Dallas-Fort Worth Airport,
producing more than $50 rnillion in damage (BI, May 8).

A week later, a storm swept across an area from New Medco to
Oklahoma, causing ectensive losses in Dallas-Fort Worth and an esti-
mated $910 million in insureddamage overall (BI, May 15)

A third set of storms May 7-10 caused an estimated $360 million in
insured property damage, the PCS said. The storms deluged the New
Orleans aira with almost 20 inches of rain, battered portions of Texas
with winds of more than 70 mph and caused damage in seven other
states as far east as Illinois. PCS estimates insurers will receive more

than 163,000 claims from the storms.
American Airlines' pannt, AMR Corp., expects a $16 million to $20

million impact on its second-quarter aftertax earnings from damage
and lost revenue stemming from the April 29 hailstorm. The airline did
not disclose aircraft mpair costs or the amount of revenue lost.

The airline's hull insuifance program was renewed in December at
limits written on an agreed upon per aircraft value basis. Coverage is
led by insurers in London and France (BI, May 8). American Airlines
does not have business interruption coverage.

USI buys another brokerage
SAN PRANCISCO-USI Insurance Services Corp. last week signed

a letter of intent to acquire Cincinnati-based Thomas E. Wood Inc.
Terms of the proposed deal wen not disclosed.
With the addition of Thomas E. Wood, San Francisco-based USI's

annualized gross revenues would total $53.8 million, which would
make it the 15th largest broker of U.S. business (BI, July 18, 1994)

USI, formed in 1993 by Bernard H. Mizel, former chairman of Amer-
ican Business Insurance Inc. and Jardine Insurance Brokers Inc. (BI,
Sept. 27, 1993), reported an acquisition-fueled $43.6 million in 1994
annualized gross revenues.

Thomas E. Wood, the 79th largest broker of U.S. business based on
L993 revenues of $10.6 million, employs 112 people in Cincinnati and
in Edgewood, Ky. Thomas J. Klinedinst Jr. will remain president and
CEO and the firm will retain its name and staff.

USI expects to post an estimated $82 million in annualized gross
revenues by the beginning of the third quarter, pending four more ac-
quisitions.

Reinsurers' ratios improve
WASHINGTON-Reinsers' first-quarter combined ratios im-

proved significantly over 1994, according to a survey released last
week by the Reinsurance Assn. of America.

The RAA survey of 50 reinsurers found that their combined ratio im-
Troved by 11.2 pementage points to 102.4% during the first three
months of 1995. A similar group of reinsurers had a combined ratio of
113.6% a year earlier.

Reinsurers' net premiums also increased by 10.8% to slightly more
than $4 billion during the first three months of this year from less than
$3.7 billion during the same period last year, the survey found.

Insured bomb toll estimated
OKLAHOMA CITY-Insurance will cover $105 million of $652 mil-

lim in damages from the bombing of the Alfred P. Murrah Federal
Building, according to KPMG Peat Marwick's estimates.

In a report prepared for Oklahoma Gov. Frank Keating, the ac-
counting firm said the government suffered $225 million in damage in
the April 19 Oklahoma City bombing. The federal government self-in-
sures its losses (BI, April 24).

State, city, county and private damage totals $426 rnillion, KPMG
estimated. About $105 million of that amount is covered by insurance.

Businesses suffered damage totaling $257 million, the report said.
Of that, $106 million is lost business as a result of the bombing.

The report shows the state's cost will be about $34.5 million after
insurance payments and other funding is received. The state had ex-
hausted its $1.5 million property loss retention before the bombing.
Its excess insurer is Commerce & Industry Insurance Co.,an Ameri-
can International Group Inc. unit in New York.

Grants from the Federal Emergency Management Agency are ex-
pected to total about $33 million, according to the study.

The Property Claims Services division of the American Insurance
Services Group estimates insured damage at $125 million. The Insur-
ance Information Institute projects it at less than $200 million.

Bermuda names new regulator
HAMILTON, Bermuda-Kymn Astwood, Bermuda's inspector of

companies, will assume the post of chief regulator on June 12.
Mr. Astwood replaces Malcolm Butterfield, who is leaving after five

years as registrar of companies to head the insolvency and liquidation
department at KPMG Peat Man,ack in Bermuda. Peat Marwick wants
to expand its insolvency and liquidation practice.

As the new registrar of companies, Mr. Astwood will oversee the im-
plementation of the recently passed Insurance Amendment Act 1995.
The act classifies insuiers in Bermuda into four categories, which de-
termine the capital and other requirements for operating in Be domi-
cile (BI, April 24).

Mr. Astwood, 34, joined the regist:rar's department in 1990 after
working as insurance and reinsurance audit manager for Ernst &
Young.

See Updates on page 38

Zurich sweetens Home deal
Additional reinsurance meant

By GAVIN SOUTER

NEW YORK-Zurich Insurance

Group is adding another $300
million in reinsurance :o its pro-
posal to take over the profitable
business of Home Holdings Inc. in
order to seal the approval of state
insurance regulators.

Now, Zurich is promising to pay
up to $1.59 billion if Home's as-
sets are exhausted before all

claims are paid.
Additionally, the Swiss parent

company of all the Zurich units

to placate regulators
would guarantee the reinsurance
program, which will be issued by
Centre International, an Irish sub-
sidiary of Zurich.

The final proposal was filed
with the states last week after Zu-

rich met with regulators from
New Hampshire, where The Home
Insurance Co. is domiciled, and
regulators from the six other
states where Home has operating
units.

"We had a couple of meetings
with all of the states involved and
said that we would need the addi-

tional enhancements for all of the

states to be comfortable," said
David Nichols, assistant commis-

sioner for New Hampshire.
In its final form, the reinsurance

program would meet policyholder
claims not met by Home up to $1.3
billion. A further $290 million in
reinsurance would be applied if
Home's bondholders are paid
from Home's assets and the money
is needed to pay policyholder
claims.

The New Hampshire commis-
See Zurich on page 38

Business sees Clinton plan
for OSHA as only first ste p

By MARK A. HOFMANN

WASHINGTON-Business

groups are greeting the Clinton
administration's plan for "rein-
venting" the Occupational Safety
and Health Administration with

some skepticism.
At a sheet metal works in Wash-

ington last week, the president
formally unveiled a plan whose
broad outline has been known for

months. Joseph A. Dear, the assis-
tant secretary of labor who heads
OSHA, has said the agency needs

Agent, broker
questionnaires
are due soon

The July 17 issue of Busi-
ness Insurance will contain

the 24th annual Directory of
Agents and Brokers. The is-
sue also will feature a Spot-
light Report profiling the
world's 20 largest brokers.

To qualify for the direc-
tory, agents and brokers
must deal directly with cor-
porate or institutional poli-
cyholders, and have at least
$500,000 in gross revenues
generated by commercial
retail brokerage insurance
business.

The directory is published
as an editorial service.

There is no charge to be in-
cluded, but organizations
must complete and return a
BI questionnaire by the ex-
tended deadline of June 16.

If your organization pro-
vides commercial retail bro-

kerage services and you
would like a questionnaire,
please contact Directory
Editor Kathy Welyki at
312-649-5279.

inside
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23

6

to target its inspections more
carefully and work with employ-
ers more closely on preventing
workplace accidents (BI, Dec. 12,
1994).

Both of those initiatives found

their way into president's blue-
print, which generally aims to
change OSHA from a "command-
and-control" structure to a part-
nership between the regulator and
the regulated.

Toward this end, the plan
would:

• Implement the "Maine 200"

program nationally.
The 2-year-old safety program

targeted 200 companies in Maine
that had the highest rates of
workers compensation claims.
The companies were given the
choice of working with OSHA to
identify and correct problems or
face enhanced safety enforcement.
Not surprisingly, all but two of
the companies decided to try part-
nership. Almost 60% of the com-
panies have reduced injury and
accident rates.

See OSHA on Pag,19

Sunnier skies

in first quarter
P/C results benefit from low cat losses

By DOUGLAS McLEOD

So far, Mother Nature is giving
property/casualty insurers a
break this year.

While the market hasn't tight-
ened dramatically, the mere ab-
sence of major earthquakes, hur-
ricanes, hailstorms and other acts
of God in the first three months

boosted earnings compared with
the catastrophic first quarter of
1994.

The overall first-quarter com-
bined ratio of 27 large insurers
improved to 105.8% this year
from 113.8% in 1994.

A few companies even posted
underwriting gains.

"The one thing that was striking
was the lack of weather-related

losses," observed Carol D. Man-
ning, vp with Prudential Securi-
ties Inc. in New York. "Most com-

panies reported much-improved
earnings because there were no
weather-related losses."

Excluding the salutary effects

• Employees are not as satisfied with their benefits as in
previous years, a survey has found. PAGE 6

• Bipartisan support for a health care reform proposal is
a welcome sight, this week's editorial says. PAGE 8

• "Living benefits" can provide employees added secu-
rity, columnist Dennis Nirtaut says. PAGE 23

• Losses from a mining disaster in South Africa that killed
104 workers are insured. PAGE 31

Departments
Advertiser Index

Ask a Benefit Manager
Benefit Beat

of calm weather and stable fault

lines, though, it was business as
usual during the first quarter as
insurers continued to cope with a
soft casualty market and a soft-
to-stable property market.

"Boring" is how Ms. Manning
described it.

"The cycle continues its slow
grind," added Joanne Morrissey, a
principal with Firemark Consult-
ants Inc. in Morristown, N.J.

While the $1 billion-plus in
storm losses in Texas and Louisi-
ana earlier this month will hurt

earnings of some companies, they
are probably not enough to affect
property insurance pricing, she
also noted (BI, May 15).

Last year at this time, insrs
were reeling with losses from Lie

See Insurers on page 12
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By RODD ZOLKOS provide the state's first risk man- I

ager by the end of June
BISMARCK, N D -In the state tOne central part of the program

ff. - .,7where Gen Custer set out on what lS a self-insurance pool called the
became his last stand, risk man- Risk Management Fund
agement is making its first stand a "The Supreme Court threw out
century later sovereign immunity, so there

The state of North Dakota is im- wasn t any question They were
\

plementing its first ever risk man- going to have to start financing
agement program Until recently, losses at some level," said Steve ' I.

the state had relied on sovereign Kahn, a principal with ARM Tech,
immunity as a defense against the Lake Forest, Calif, risk man-
most claims But the state Su- agement consulting firm the state
preme Court last year struck hired to evaluate its risk financing ISa:6 1JIMp.55down that defense in a ruling that options .

42' Ctook effect April 23 "We were of the opinion that 6.'- Ch, 4 -2/
Shortly after that decision, the they could largely self-insure up

North Dakota Legislature autho- to the limits of the state's tort TOM REED

med a risk management program claims act," said Mr Kahn State
within the state's Office of Man- law caps tort claims at $250,000
agement and Budget A two-year per person and $750,000 per mci- An agent of change
sunset clause in the legislation dent
will allow lawmakers to re-evalu- ARM Tech also reviewed the ex- West Virginia's governor, and hts ptans for the Aiture in an interview with
ate the program m 1997 Some posures of various state agencies Busmess Insurance Assojate Edttor Mark A Hof-

legislators are hoping a 1996 bal- and set premiums for each to pay an ex-insurance agent, mann

lot initiative could help restore into the new pool Funds in the
the sovereign immunity defense pool are to be invested by the speaks out on politics You were president of one of the nation's largest in-

Alexander & Alexander Ser- State Investment Board surance brokerages. What inspired you to run for
vices Inc of New York, which At the same time, the state be- W Gaston Caperton was a political neophyte governor?
crafted the state's program, cur- gan looking to hire a risk man- when h€ f.rst zvas elected govern,r of West 141·gmia I had hved m West Virginia all my life and I really
rently handles most rlsk manage- ager, advertising the position in m 1983 At the ttme, the Democrat was best known

loved the state and loved the people Yet we'd had
ment functions It also expects to See Dakota on page 18 for hav.ng buzit Charleston, W Va -based McDon- lousy government I felt like there was an opportu-

ough-Csperton Insurance Group from a regional nity for our state to realla move forward It needed a

Hawailans push agency he had jomed m 1963 unt4 about $250,000 m new vision and a new sirategy, so I decided tc run
annual Dremiums to the countg's 18th-largest bro- for governorterage 69 1987, w:th annual ret,e-
nues of vearly $30 mihon Had you run for public office before?

for comp reform Gov Caverton lomed what was ..st=* I I'd never run for publrc office and never held pub-the famzly-Emu.ance agency nght 1 iSI'*"I
after he gwaticted from the Un-- ' ru-= hc office So it was a nal change in my hfe *o go

versity cf Xcrth Carolina P: -r/1 from running an insurance operation to run for gov-

Employers coalitions drive reform effort about a decade he bought out hw
father and the other partners vt ciA ernor

How has your insurance background been helpful in

By ROBERTO CENICEROS Among other things, the legisla- the bwzness he contznued to es- facing the challenges yon contend with as governor?
tion, H B 2133, would impose pand the agency untlt he entered I think the same skills that allow you to be a

HONOLULU-Frustrated with limits on medical fees, attempt to the poittleal arena m 1987, when he resigned as pres-
leader m industry allow you to be a leader in gcvern-

runaway workers compensation shrink the workers comp residual ident of tne company to run for governor. ment Basically. you hae to have a vision, you have
costs, two employer coalitions in market and give employers more Amencan Busmess Insurance Inc acqutred Mc- to have a strategy, you have to set goals, you'r e got
Hawaii became a driving force be- options to reduce comp costs Donough-Caperton m 1991, and ABI in turn was to have action plans and you have to know how to
hind comprehensive reform legis- The bill calls for a fee schedule bought by Acord;a Inc m :993

recruit the right people:o help you do it
lation now awaiting Gov Ben- limiting medical charges to 110% Gou Caperton recently dzscwsed how hts career
jamin J Cayetano's signature of those prescribed by the re- as an :lattrance agent has inf?ueiced hm poht:cal ca- In your most recent state of the state address, you

source-based relative value scale, men h:s mews on regulatory and tegmlatlve matters See Caperton on page 35
which lS used by Medicare to setHC) 606qmp medical fees Employers say cur-

-ation 0jtfA rifesonkesaiiicfaolytraetti
200% of Medicare's scale

Survival of the fittest
&6 medical charges at- The legislation seeks to over-

/ ' 110% of Medicare rates '\ haul the state's workers comp re- By RODD ZOLKOS Brokers, risk managers had better adapt
m Pormit collective bargaining sidual market and address con-

over workers comp benefits plaints that small. companies are CHICAGO-Risk managers and thinking to risk financing alterna- risk managers ]ob moves toward
v frequently thrown into the pool brokers will have to change b tives beyond insurance, and risk focusing on the broad spectrum of

 Permit large-deductible merely because they are not as survive until 2005, according to managers must move into a more risk financing, organizations
programs fo¥:companies profitable for insurers as larger cebate participants at the 10th high-level strategic position in shc uld push risk management re-
with good safety records companies Harold H Hines Jr Memorial corporations, according to the de- sponsibilities down from corpo-

Under the reform package, an Symposium baters Judith C Hanratty, corpo- rate headquarters to the individ-C• Encoufage insurdrs to. L 0
employer could not be placed in The insurance brokerage bus-- rate secretary of The British Pet- ual operating units and ultimately

remove companies fre,m the an assigned risk pool without an ness must move toward fee-based roleum Co PLC ln London, and onto each individual employee, a
ashigned risk pool ·. experience rating plan compensation rather than com- H Felix Kloman, editor and pub- scenario giving the risk manager

4 .I Promote managed care fo* / The law also calls for a compre- missions, the broker must become hsher of Rtsk Management Re- an additional role, that of "risk
hensive management and finan- more of a professional consultant ports and a recently retired prm- management guidance counselor "\» workers comp claims
mal audit of the assigned risk pro- than a seller of insurance, risk cipal and officer of Towers Pernn This year's symposium, entitled

See Hawaii on page 26 managers need to open their They also suggested that as the See Hines on page 37
GRAPHIC BY MIKE GARVEY

State legislatures lead the way on enacting MSAs
By JERRY GEISEL for MSAs has been what the state Iington, Va ees can take the balance of their Texas, anc Senate Finance Com-

legislatures" have been doing, MSAs are special accounts es- MSA account as taxable cash mittee Chairman Bob Packwood,
ARLINGTON, Va -While legis- said Duane Parde, director of tablished for employees Typi- MSA proponents argue that if em- R-Ore -all support giving new

lators on Capitol Hill are still state affairs for the Council for cally, an employer will set up an ployees have a financial incen- tax breaks to MSAs, there are no
talking about whether to give new Affordable Health Insurance, an MSA after substantially increas- tive-receiving an MSA account signs that congressional commit-
federal tax breaks for medical Alexandria, Va -based trade -ng deductibles for group health balance at the end of the year- tees will consider MSA proposals
savings accounts, many states are group representing small and me- ,nsurance The employer transfers they will use health care services any time soon
enacting their own MSA laws dium-size health insurers some of its premium savings to the more carefully And there is plenty of opposi-

Indiana this month became the "It has been an active two MSAs and employees can with- While a number of influential tiin to providing federal tax
fifth state this year-and the 13th years," said Mr Parde, who out- draw funds from their account as congressmen-including House breaks for MSAs, according to one
since 1993-to pass pro-MSA leg- lined state MSA legislative devel- they incur health care expenses Speaker Newt Gingrich, R-Ga, congressicnal committee staffer
islation opments at the trade group's an- during the year House Ways and Means Commit- On the Finance Comm.ttee,

.One of the great success gtories niial meeting thiq month in Ar- At the end of the vear emnlov- tee Chairman Bill Archer R- Rpp MQA< nn nnrip PR
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(BI, Sept 26, 1994) Concord Gen- was managing director of real es- reserving for mortgage and real
For the Record eral also owns Classic Syndicate tate valuation and portfolio anal- estate losses

Inc ysis with Aetna, claims he was
"We are solvent The question is fired for complaining about the Ohio department

tmued this year, "the exchange whether we can wrlte when we get alleged concealment

Syndicate of IlE
warns MEWAs

didn't feel our assets were hquid back in," said Mr Foss. Aetna called the charges "base-
enough to satisfy it for the writ- Other IIE syndicates are among less and outrageous " COLUMBUS, Ohio-The Ohio

halts underwriting ings we were doing," said Richard those insurers stepping in to pro- A spokesman said the suit was Department of Insurance is giving
CHICAGO-Geneva Assurance E Foss, GAS president. GAS' vide coverages previously written retaliation for the company's de- five unlicensed Multiple Em-

Syndicate Inc, one of 11 active books show assets of $82 mllhon, by GAS mal of a severance package Mr ployer Welfare Arrangements 30
syndicates on the Illinois Insur- he added Reeves requested when, the com- days to meet all statutory require-
ance Exchange, voluntarily GAS lS expected to pay all Suit alleges Aetna pany said, he was laid off dunng ments for a certificate of author-
ceased underwriting new or re- claims incurred to date, according hid real estate losses recent cutbacks "He was looking ity, or stop doing business
newal policies May 9 and began a to both Mr Foss and Mr Skelton for compensation well beyond The programs, which provide

financial analysis in response to The analysis by Ernst & Young HARTFORD, Conn -In a what he was offered and what he health benefits to about 30,000
the IIE's concern about the syndi- and Coopers & Lybrand, which is wrongfil termination lawsult was (lue,"the spokesman said Ohioans, are Builders & Contrac-

cate's capital adequacy expected to be completed by against Aetna Life & Casualty Aetna said its own investiga_ tors Employee Benefit Trust in
In 1994, Chicago-based GAS mid-August, will include a bum- Co, a former manager.n its real tions showed Mr Reeves' claims Akron, CostLogics Benefit Plan &

wrote $50 million in gross premi- ness plan outlining where GAS estate division claims that Aetna that Aetna violated Financial Ac- Trust m Westlake, Greater Cleve-
ums pnmarily for property risks fits within its owner's organiza- concealed more than $1 bilhon m counting Standard 5 disclosure land Automobile Dealers Assn in
in Florida, Louisiana, Texas and tion, The JBW & Co of Concord, real estate losses frorn sharehold- rules to be false Independence, Ohio Funeral Di-

elsewhere The syndicate had Calif ers between 1990 and 1994 Aetna also said that a May 10 rectors Assn Benefit Trust m Co-
slightly more than $10 million m JBW is affiliated with Concord In a suit filed last week in state letter from its auditor, KPMG lumbus and the South Lorain
surplus, said IIE President James General Corp of Concord, Calif, court in Hartford, Conn, Robert Peat Marwick, states that the Merchants Assn Health & Wel-
M Skelton which acquired GAS and a re- C Reeves, who between Septem- company followed generally ac_ fare Plan in Lorain

As that underwriting pace con- lated syndicate in December 1993 ber 1993 and January of this year cepted accounting procedures on Ohio Insurance Director Harold
J Duryee said the department has
continually worked with these en-
tities over the-past 18 months to

Roger Beenuorth/Umted National Group
try and bring them into compli-
ance The department cites varl-
ous statutory provisions that the

-4-/
-- plans do not yet meet

MEWAs provide basic health
care coverage for small businesses
by pooling premiums and risk
MEWAs generally lack proper re-
serves, the department said

According to the notices, the
five MEWAs can request a hear-
ing within the next 30 days to de-

fl _ , termine their plans to meet statu-
tory requirements or begin an or-
derly transition of coverage to a

"31
41)-

licensed health insurer
...

4
John Stottler, president of th

'A 7nr-
builders and contractors trust in

Akron, said he expects his MEWA
will receive a license from the de-

partment after he delivers a certi-
fied audit demonstrating more

. than adequate reserves, as well as
details about reinsurance ar-

11 rangements His MEWA was the
first to apply for a license, but
then decided to establish an insur-

'.7

-

/-- Other MEWA spokesmen could
ance company

not be reached for comment

UY-Z*.,

Information in brief
4 --

George M Reider Jr, a longtime
.. Aetna Life & Casualty Co execu-

tive, was named Connecticut In-

- surance Commissioner, replacing
r - William J Gilligan, who was act-

ing commissioner Mr Reider was
most recently acting vp for prop-
erty/casualty group claims at Aet-
na. The Pension Benefit Guar-

anty Corp will use a 7 15% inter-
est rate assumption m valuing
pension plan liabilities in compil-
ing its list of 50 companies with

Some producers struggle with their competition on Truck Physical Damage business. Ifyou are one of those producers, the largest underfunded plans in

it's probably because you've never discussed the subject Mth United National Group. 1994, which will be released dur-

We are now offering innovative and competitive underwriting on Truck Physical Damage risks via an open-minded ing the last quarter of this year
The PBGC used a 5 65% interest

approach to structuring deductibles United National seeks medium and large fleets. and we will consider virtually all rate assumption in calculating its
commodities, including high hazard matenals This program is approved for surplus lines nationally 1993 "Top 50" list The Isle of

At United National Group - one of the largest surplus lines insurers m America - truck physical damage lS a hot Man last week passed legisla*
topic, and our underwnters are prepared to help get your risks written without delay Our companies are resourceful, enabling captives domiciled elsez

flexible, and inventive, and when it comes to writing Truck Physical Damage, we never say never. where to transfer to the Isle of

United National Group Wise enough to listen, strong enough to act
Man Three California semi-

conductor companies will appeal

66Never say never.
a May 10 patent infringement
award of $51.8 million to Texas

Instruments Inc by a federal ]ury

united
in Dallas Two of the firms-LSI

Logic Corp and VLSI Technology
--'--'- --1

E-----=-------- national Inc -said they have no patent in-
.-4

fringement coverage Officials at
group the third firm, Cypress Semicon-

ductor Corp , could not be
The open maaetjor unzque nsks and speaaity programs reached The Las Vegas Hilton

and its parent, Hilton Hotels
United National Insurance Company Diamond State Insurance Company Hallmark Insurance Company Corp, are appealing a $5 2 million

Three Bala Plaza, East, Suite 300, Bala Cynwyd, PA 19004 (610) 66+1500 judgment (BI, Nov 7, 1994) to a
woman who was sexually abused

United National Group Companies rated A+, VIII by A M Best, eligible for surplus lines m 50 states, and admittec m 45 states during the Tailhook Assn. conven-
United National Insurance Company's policyholders' surplus is $162,800,000 tion in 1991 to the 9th U S Circuit

Court of Appeals in San Fran-
CISCO
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Poll gauges workers' benefit satisfaction
Most employees are not as satis-

fied with their current employee
benefit plans as they were with the
benefit plans they had five years
ago, according to a recent study.

Sixty-four percent of employees
surveyed in a national telephone
poll sponsored by CIGNA Corp.
said current benefit plans do not
meet employees' needs as well as
benefit plans did five years ago.
Fifty-two percent of benefit man-
agers polled separately for the
study anticipated that opinion
from employees.

Overall, though, 64% of the 300
employees polled said they were
very satisfied with their current
benefit plans, even though only
45% of the 150 benefit managers
surveyed thought employees were
generally satisfied. Twenty-five
percent of employees said they

D

Benefit Beal

were moderately satisfied with
their current plans and 2 % were
not satisfied at all.

Employee satisfaction with ben-
efit plans is affected by several
factors, according to the poll of
people working in companies with
500 or more workers. The more in-

formed a participant perceives
him- or herself to be about the

plan, the happier that participant
is. Seventy-percent of the employ-
ees polled said they are highly in-
formed about their plans. By con-
trast, only 34% of employers had
the impression that their employ-
ees are well-informed.

Satisfaction with benefit plans
also is greater among employees

who are offered flexible benefit

plans and among those who belong
to unions. Employees of larger
companies, higher earners,
women, older and married em-
ployees also tended to express
higher-than-average satisfaction,
the survey found.

The survey also asked employees
to rank their top concerns about
benefits. The top five are: replac-
ing benefits after job loss or retire-
ment, rated as a high concern by
64% of the employees; ability to
choose their own doctor, 54%;

having sufficient income if ill or
injured and unable to work for
more than six months, 53%; a neg-
ative impact from health care re-
form, 52 %; paying a greater por-
tion of the cost of benefits. 51%.

Concerns about the quality of
care and maintaining benefit op-

tions ranked among the 10 most
frequently expressed concerns.

When benefit managers were
asked to identify the top concerns
of employees, they identified six of
employees' 10 most pressing con-
cerns.

The executive summary of the
survey, "Top 10 employee con-
cerns about benefits," is available
free by contacting Mary McCon-
nell at CIGNA, 215-761-4391.

-By Roseanne White

Managed drug program
EUGENE, Ore.-Lane Health

Coalition, a non-profit organiza-
tion formed by mostly small and
medium-sized employers in Lane
County, Ore., for the first time will
provide managed prescription
drug services to more than 15,000

f

 Connecticut SpecialtyInsurance Group
The Program Specialists of Orion Capital Companies

9 Farm Springs Drive. Fan'nington, Connecticut 06032

(203) 674-6700

public and private employees and
dependents covered under the em-
ployers' health plans.

Members of Lane Health Coali-

tion include police, fire and school
districts in Eugene and Spring-
field, Ore., as well as private em-
ployers like The Register Guard
newspaper and Weyerhaeuser Co.
of Tacoma, Wash., which has a
group of employees in the Lane
County area.

The coalition signed an agree-
ment last month with Prescription
Solutions, the prescription benefit
management subsidiary of Pacifi-
Care Health Systems Inc. in Cy-
press, Calif., to provide managed
pharmacy services, including mail
service distribution, a retail phar-
macy network, claims processing
and drug utilization reporting.

The one-year contract with Pre-
scription Solutions is the first pur-
chasing agreement the coalition
has forged since its inception in
1992. By pooling its purchasing
power, the group was able to nego-
tiate volume discounts on pre-
scriptions that individual em-
ployer members would not have
been able to negotiate on their
own.

"We targeted pharmacy as our
first area to contract for because it

is a clearly defined benefit that
can be carved out" and it's a bene-

fit that employees are generaLly
willing to receive through a net-
work of providers, said Ron Phil-
lips, president of the Lane Health
Coalition.

In addition, based on utilization
and compliance reports, employers
will be able to analyze drug utili.,
zation trends so they can better
target their benefit management
efforts.

-By Christine Woolsey

Health cover dispute
DETROIT-Differences over

health care benefits could play a
key role in a strike at the Detroit
Free Press and Detroit News if on-

going talks fail to resolve them.
The six unions of the Metropoli-

tan Council of Newspaper Unions,
which represents about 96% of the
2,600 workers at the two papers
and the company that handles
their business affairs, are ready to
strike, said Donald Kummer, ad-
ministrative officer of the News-

paper Guild of Detroit, Local 22.
No date has been set for a walkout

and talks continue.

The Free Press is owned by Ar-
lington, Va.-based Gannett Co.
Inc. and the News is a property of
Knight-Ridder Inc. in Miami. The
newspapers are published under a
joint operating agreement and
business affairs are handled by
Detroit Newspapers Inc.

Talks are "going slow," Mr.
Kummer said. "There's been a lit-

tle progress but nothing to shout
and scream about."

The guild, one of the six unions
of the council, is fighting efforts
by the papers to make its member
pay for health insurance that is
now provided at no cost.

"We have had fully paid medical
insurance back to the '7Os," said
Mr. Kummer.

Detroit Newspapers provides
employees with coverage through
Blue Cross & Blue Shield of Michi-

gan and health maintenance orga-
nizations including Health Alli-
ance Plan of Michigan in Detroit
and Select Care of Troy, Mich.

Under management's proposal,
employees who choose the HMO
will continue to have fully paid
coverage but those who don't will
have copayments set according to
a scale that considers factors such

as wages and types of coverage,
according to Mr. Kummer.

-By Michael Bradford
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Opinions

Fix the pre-existing problem
THE RECENT HISTORY of political cooperation onhealth care reform legislation has been, regretta-
bly, a pretty sorry one.

When George Bush, during the last year of his presi-
dency, proposed a modest, though necessary, health
care reform package, congressional Democrats blocked
it to deny Mr. Bush a victory that could have helped
his bid for re-election.

And over the last year or so, Democrats and Repub-
licans might as well have been on different planets
when it came to trying to work together on health care
reform legislation.

First, there was President Clinton saying he would
veto any reform bill-regardless of how many people it
would help-if it didn't achieve universal coverage.
Republicans weren't much better. Toward the end,
many didn't want to see a reform measure pass on the
assumption that President Clinton would receive the
credit.

In view of that abysmal record, we were pleasantly
surprised that congressional Democrats and Republi-
cans-liberals and conservatives alike-have solidly
lined up behind a new reform proposal introduced by
House Ways and Means Health Subcommittee Chair-
man Bill Thomas, R-Calif., and co-sponsored by all
members of the subcommittee.

And even better, we think this proposal-to curb
pre-existing medical condition exclusions in group
health plans-makes perfect sense.

The measure, as we report on page 1, would give em-
ployees who change jobs credit for the amount of time
they were covered by previous employers' health plans.
That credit would be used to offset any pre-existing
exclusion in their new employer's plan.

The Thomas bill would ease very much a real world

problem: job lock, in which employees with medical

problems can't leave their current jobs and work else-
where because a new employer's plan won't cover their
medical conditions.

That's not only bad for employees, but also for the
economy if talented individuals are reluctant to move
on to new positions because their health insurance, so

Letters

" >00 KNO,1...TI\15 0001*EE
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to speak, won't let them.
To be sure, curbing pre-existing medical condition

exclusions would increase employers' health care costs.
Bus we think the cos: impact would be modest initially
and fade over time. Employers would pick up costs for
new employees with pre-existing conditions. But, over
the long run, those costs would be offset as employees
with medical conditions who were reluctant to leave

their jobs would be more likely to do so.
We would be the first to acknowledge that the pre-

existing medical cordition proposal is only a small
step toward improving access to health care.

But if it helps, as we think it would, several hundred
thousand employees each year without imposing big
new costs on employers, then legislators should ap-
prove it. Pronto.

And perhaps with this small reform in place, Demo-
crats and Republicans will see that cooperation-not
confrontation-is the -Dest way to assure the passage of
health care reforms that are in the national interest.

Flawed legal system drove GM to offer settlement
To the editor: I'm usually mildly

amused by the way your editorials dance
around, to express a surreptitious anti-
business bias without unduly irritating
your business subscribers. Your May 1
editorial, "GM Case Symptomatic of Big-
ger Problem," castigating General Motors
Corp. for offering $1,000 certificates to-

ward the purchase of new pickup trucks
calls for a response.

Why didn't you go to the trouble to
look at the facts on record? GM pickups,
with saddle-style gas tanks outside the
vehicle frame, are just as safe as other
pickups in the same weight class. They
are considerably safer than small pickups
and the vast majority of sedans on Ameri-
can highways. You do not have to take
my word for it. The U.S. Department of
Transportation, some universities and
various highway safety institutes have ac-
cumulated decades of auto crash data by

Business Insurance welcomes

letters to the editor from its read-
ers. We reserve the right to edit
letters for clarity or space. We witt
not publish unsigned letters.
Ptease send your comments to
Letters to the Editor, Business In-
surance, 740 N. Rush St., Chicago,
m. 60611-2590.

year, make and model. You could look it
UP.

After the big post-crash fire verdict in
Georgia, the Transportation Department
was salivating over the prospect of fore-
ing GM to recall the trucks. Why di(in't it
happen? Simply because the department's
own data indicated the facts cited aoove.

If there had been a leg for them to stand
on, they would have ordered a recall.

Gasoline spills in high-speed collisions
are a common occurrence, with all makes
and models of automobiles. Hlt ihem

hard enough in the right place and they
all gush gas. Post-collision tres, thcugh,
are a relatively rare event because an ig-
nition source at the right time and place
is typically absent. Burn injuries are even
rarer.

Had you been a little interested in
even-handedness in your editorial, you
could have recalled how GM caught
plaintiffs red-handed in rigging crash
tests. They overfilled the gas tank, loos-
ened the gas cap and used ignition de-
vices, because that was the only way they
could induce a fire.

The purpose of the lawsuit, like most
class actions, was to make money for the
plaintiffs lawyers. Everyone involved
knew this-the lawyers on both sides, the
judge and GM. The crime is that our judi-
cial system permits this kind of extortion,
not that GM and the attorneys crafted :00

T

clever of a settlement. The settlement was

pretty much the same thing as hundreds
of ciass action settlements. The ostensibly
injured parties get very little if anything;
only the lawyers win.

If there isn't something wrong with the
trucks, why did GM settle? They made a
straightforward risk evaluation. They
knew that a lay jury, highly susceptible to
emotional appeals, and with preconceived
noticns like yours, would decide the is-
sue. rost, if GM lost, could be in the bil-
lions The relatively nominal settlement
value reflected a probable evaluation of
10% to 20% chance of a plaintiff verdict.

The huge cost of trial and appeal also fig-
uredn their evaluation.

Rather than hand wringing over the
poor pickup owners who were not going
to receive fair value, you should have la-
mented the fact that future GM purchas-
ers wlll be the ones paying for the settle-
ment.

If yiu were not so anxious to buy into
the plaintiff attorneys' propaganda, you
could have used the opportunity to point
out how unfairly Ford Motor Co. had
been excoriated for the Pinto. The same

crash data I alluded to has now unequiv-
ocally established that the infamous
Pinto is no more likely to burn after a col-
lision than other cars of its size.

William N. Edwards

Princeton, N.J.
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Summary of major property/casualty insurers' first-quarter results

Rank

1995

1 TIG Holdings

2 Reliance Ins. Co. and subs.

3 Royal Group (U.S. subs.Y

4 CNA Financial Corp.
5 Aetna Life & Casualty Co.
6 CIGNA Corp.

7 USF&G Corp.

8 Berkshire Hathaway Group
9 Chubb Corp.

10 General Re Corp.
11 The St. Paul Cos. Inc.

12 Travelers Insurance Cos.

13 Ohio Casualty Corp.

14 Sentry Insurance Cos.2
15 Hartford Steam Boiler

16 SAFECO Corp.

17 Old RepublEInt'I
18 American International Group
19 Fremont General Corp.
20 ITT Hartford Group Inc.

21 Lincoln National Corp.

22 Argonaut Insurance Co.
23 Home Insurance Co.

- Nationwide Mutual Ins. Co.2

--Commeraii,Union IAs. (U.S.)
- Liberty Mutual Ins. Co.*

- Kemper National Ins. Cos:

Consolidated

revenues

1995

Corporate

Net

income

1995

470,600 17,600

721,306 21,540

N/A 39,600

3,050,000 152,800

4,484,500 160,800

4,754,000 290,000

791,100 48,900

342,761 87,867

1,464,100 146,700

1,207,300 183,100

1,267,459 110,596

1,172,600 89,900

381,612 15,112

369,856 23,658

161,600 14,000

936,164 65,210

385,844 39,064

6,034,709 572,156

199,157 14,206

2,974,000 138,000

1,483,700 134,800

71,012 14,031

511,000 (64,000)
N/A N/A

N/A N/A

N/A N/A

WA N/A

Ranked by change in net income. All amounts in thousands of dollars.

Percent

ncrease

(decline)
1994-1995

706.9

481.3

435.6

295.6

251.0

154.4

111.4

100.6

100.4

87.0

71.6

68.4

61.8

20.8

17.6

16.4

14.6

13.2

5.3

1.5

(10.7)

(37.1)
NM

N/A

N/A

N/A

N/A

Combined' Combined'

ratio ratio

1995 1994

Net

premiums
written

1995

108.92 120.02 419,400

101.4 109.1 460,919

108.73 134.F 409,800

109.92 119.92 1,840,00Oz

112.7 128.4' 1,022,7002

120.0 131.6 845,000
108.4* 111.22 579,602

104.1 144.8 538,995

96.32 109.92 981,900

99.62 113.9, 1,006,600

102.42 - 110.22 916,363

107.8 111.1 960,900

109.82 116.92 - 323,457

103.9 105.0 296,824

91.1 96.5 98,500

107.1 112.5 529,700

101.0 106.2 214,838'
98.22 100.7 2,878,995

99.7 100.2126,092

101.5 104.0 1,791,000

104.0 111.6 426,000

106.82 102.3' 36,017

129.52 113.92 262,000

108.1 111.7 1,945,803

107.3* 113.1' 450,700

111.6 116.9 1,389,570

108.9 118.4 740,977

Cumulative 33,234,380 2,315,640 68.2 105.8

'After dividends *Statutory 'Before dividends N/A-Company did not provide data NM-Not meaningful

Insurers
Continued from page 2
Northridge, Calif., earthquake
and claims from severe winter
storms in the Northeast. Those

losses triggered a near-40%
plunge in insurers' first quarter

1994 net income and a substantial

increase in underwriting losses.
This year's first quarter was a

much different story.
Aided by a relatively mild win-

ter and the absence of other catas-

trophe losses, 22 insurers sur-
veyed by Business Insurance re-
ported a 68.2% jump in net in-

113.8 21,492,650

come to $2.3 billion from $1.4 bil-
lion in the first quarter of 1994.

While cat losses produced de-
clines in net income for 15 of 23

insurers surveyed last year, only
three companies posted drops in
net income in the first three

months of this year.
Only one insurer-The Home

Reinsurance Intermediary

INDEPENDENCE

INTEGRITY

SERV][CE

CONSISTENT PHILOSOPHY & PERFORMANCE

SINCE 1977

Atlanta Bermuda Chicago London Stamford

Property/casualty operations
Percent Pretax Percent Pretax Percent Percent

increase underwriting increase investment ' increase Policyholders increase

(decrease) income (loss) (decline) income (decrease) surplus (decrease)
1994-1995 1995 1994-1995 1995 1994-1995 1995 1994-1995

2.2 (29,000)

(7.1) (5,226)
11.3 (39,000)

7.6 (195,200)2

(5.9) (126,100)

(15.3) (180,000)

5.3 (46,400)2

8.4 (9,408)
7.6 29,800

22.8 6,500

13.9 (15,452)

(10.7) (86,500)

(0.3) (31,824)

(0.7) (15,497)
5.6 7,800

9.3 (37,376)

2.2 (9,458)

9.8 65,819

7.8 321

5.4 (44,000)

(1.4) (11,700)
(39.0) (6,246)'
(38.1) - (104,000)

7.1 (156,520)
3.8 (43,800)

(6.4) (47,739)
(9.6) (72,493)

57.4

88.2

69.1

43.6

59.0

43.0

25.3

87.3

131.8

108.4

81.4

34.1

39.3

5.8

169.0

37.2

39.7

1,510.0

256.6

47.6

75.3

(132.6)

(76.3)
28.2

32.7

(11.0)
53.6

68,000 4.6 902,000 8.2

62,427 11.4 940,200 8.1

45,400 250.8 911,900 12.3

340,7002 23.9 3,504,100 4.1

212,300 (0.2) 2,644,400 5.4

162,000 (5.3) 2,000,000 29.6

109,7002 9.7 -1,585,000- 2.1 
111,378 3.1 N/A N/A

148,100 8.1 1,995,100 15.7

193,400 6.4 3,963,400 6.8

178,418 8.4 2,007,486 14.3

179,200 15.8 2,080,400 (8.1)

46,453 0.3 712,128 3.8

47,958 9.6 1,012,961 4.0

6,800 4.6 277,100 (2.7)

72,451 3.3 1,571,857 4.3

46,709 9.3 1,269,294 8.3

379,665 7.2 N/A N/A

19,884 16.0 271,765 19.3

188,000 16.0 3,156,000 2.3

60,800 1.5 1,328,800 (12.7)

23,272' (6.9) 642,297 9.0

53,000 (10.2) 566,000 (37.0)

209,135 (0.9) 4,916,175 11.9

58,800 9.3 96*300-6.1

82,904 (3.3) 3,662,556 16.3

79,422 8.7 1,839,130 1.8

2.1 (1,202,699) 52.8 3,186,272 9.6 44,723,349 6.1

Insurance Co., the target of a
takeover effort by Zurich Insur-
ance Co.-posted a net loss for the
quarter.

This year's survey does not in-
clude Continental Corp., which is
in the process of being absorbed
by CNA Financial Corp. and did
not respond to the survey.

Other first quarter results for
the surveyed companies include:

• Continued slow expansion of
net written premium volume.

Net premiums for 27 insurers
reporting those figures grew by a
modest 2.1% to $21.5 billion for
the first three months from $21

billion for the same period in
1994.

Eleven of the 27 companies re-
ported declines in net premium
volume ranging from less than 1 %
to nearly 40%, with one of the
largest declines reported by The
Home.

.

With Zurich assuming many of
The Home's best risks, relatively
little Home business is migrating
to other insurers in the Business

Insurance survey, analysts note.
"It's not clear that you see a mi-

gration to the publicly traded
companies of that business," Ms.
Manning observed. "I don't think
anyone scored a coup."

"It was not exactly a boon to the
market," said Adam Klauber, an

analyst with Duff & Phelps equity
research in Chicago.

• A dramatic 52.8% drop in un-
derwriting losses to $1.2 billion
this year from $2.5 billion in last
year's first quarter.

Much of this can be credited to

greatly reduced catastrophe
losses, analysts agree.

CIGNA Corp., for example, saw
its aftertax catastrophe losses
drop to $10 million this year from

See Insurers on page 16

CRANE RENTAL & SCAFFOLD LIABILITY INSURANCE

CEIS provides an A rated domestic insurance company
offering General Liability and Umbrella Liability
coverages for companies in the
following industries:

Scaffolding r ,(,

Equipment Rental Companies

Construction Equipment Dealers

Aerial Lift Distributors

Available to Insurance Agents in Most States

Construction Equipment
Insurance Services

5050 Quorum, Suite 644
Dallas, Texas 75240-7057

214-991-6719
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WORKERS COMPENSATJbN
CONFERENCE ,

r

WEDNESDAY, OCTOBER 11,1995

• EMPLOYER'S PRIVATE ROUNDTABLE

• EARLY REGISTRATION AND WELCOME RECEPTION

WHO SHOULD ATTEND

Risk managers, loss prevention and safety managers, workers compensation
administrators and analysts, employee benefit executives, plus insurers, brokers,
consultants, representatives from HMOs and PPOs, state and local government
representatives, association members, attorneys and providers from a broad range of
companies and institutions.

PRELIMINARY PROGRAM

THURSDAY, OCTOBER 12,1995

• KEYNOTE: THE LATEST ON OSHAS ATTEMPTS TO PROPOSE FORMAL
RULES ON ERGONOMIC STANDARDS AFFECTING ALL BUSINESSES

• ERGONOMICS IN THE WORKPLACE

• DEALING WITH A CHANGING WORKFORCE:
TEMPORARY/AT HOME/ON THE ROAD

• LUNCHEON: SAFETY INCENTIVE PROGRAMS

• 24-HOUR PROGRAMS AND OTHER INSURANCE OPTIONS

• EMPLOYER CASE STUDIES

, Battlefield experience in repetitive stress injuries
, An effective cost allocation system to control losses
, A return-to-work program that works

• RECEPTION

FRIDAY, OCTOBER 13, 1995

• BUILDING YOUR TEAM TO ACHIEVE SUCCESSFUL CLAIMS
MANAGEMENT

• ADMINISTRATIVE AND LEGAL REMEDIES TO COMBAT FRAUD

• LUNCHEON: STRESS AS A WORKERS COMPENSATION INJURY:
FACT OR FICTION?

REGISTRATION

To register or to receive more information, please write or call
IBF • International Business Forum, 7 Penn Plaza, Suite 901, New York, NY 10001.

SPECIAL EARLY BIRD RATE OF $795 for service providers or $495 for risk,
employee benefit or safety managers represents a $100 savings from the regular rates.
Early Bird Rate may be secured by registering by July 31, 1995.

FAX: (212) 279-9307

1

TEL: (212) 279-2525

ACCREDITATION

IBF • International Business Forum is registered with the California Insurance Board
as a course provider.

OCTOBER 11-13,1995
Loews Coronado Bay Hotel, San Diego, Califbrnia

CONFERENCE CHAIRMAN

Kathryn J. Mcintyre
Fice President

Publisber and Editorial Director
Bi,siness Innwance

CONFERENCE

ADVISORY BOARD

Kenneth Albrecht

Director, Risk Management
Frito-Lay, Inc.

Maddy Bowling
Vice President

Workers Comp Managed Care
Intracorp

Arnold Davenport
Vice President, Risk Management
Marriott International, Inc.

Dr. Stephen Dawkins
Occupational Health Physician
Occupational Healtb International

Ronald Guilfoile

Risk Manager
City of St. Paul

Allen Iampaglia
Risk Manager
Risk Management Division
City of Glendale, Arizona

John Kessock, Jr.
Cbairman

Connno'muealtb Risk Seruices, Inc.

Gregory Saxum
Directon Workers Compensation
Legal Division
Eastman Kodak Comptmy

Richard A. Victor, Ph.D.,J.D.
Executive Director

Workers Compensation Researcb Institute

Susan M. Werner, ARM
Director of Risk Management
Hardee's Food Systems, Inc.

Stephen M. Wilder
Vice President, Risk Management
Walt Disney Company

Edward C. Woodward

President

California Workers Compensation Institi,te

COMMENTS FROM

SOME OF LAST YEAR'S
ATTENDEES:

«Once again, BI bas assembled
articulate and knowledgeable
speakers on relevant and
timely topics."
Mary Stoik Dymond
Risk Manager
ACX Technologies, Inc.
Golden, Colorado

«Tbis was my 2nd year at tbis
conference and I didn't tbink
tbat tbey could bave a better
program tban last year. . . init
they didlt»
Sharon Van Sant

Claims Administrator

Bergen Brunswig Corporation,
Orange, CA

«Over#14 tbis was informative
and educational."

Geoggrey Roullard
Attorney
Carson City, Nevada

«Excellent in-depth discussion of
areas important to my company."
Michael Murphy
Worken Compensation Manager
State of Arizona Risk Management,
Phoenix, Arizona

«I am walking away witb several
ideas I can readily implement
back in tbe omce."
Walter Steunenberg
Vice President

Greenpoint Savings Bank,
Flushing, NY

CONFERENCE

SPONSORS

• Commonwealth Risk Services, Inc.

• Intracorp

YES, ['0 LIKE TO REGISTER NOW AND TAKE ADVANTAGE OF THE
EARLY BIRD DISCOUNT AVAILABLE UNTIL JULY 31.1 UNDERSTAND

THAT I WILL BE INVOICED.

Il I ama service provider - $795 ( regularly $895) VIBFEl I amarisk, benefits or safety manager - $495
( regularly $595)

International Business Forum

Name

Title

Company

Address

City/State/Zip

Telephone No. (

Fax No. ( )

El Please forward information about table-top exhibits.
El Please forward information about sponsorship opportunities.
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Separately, they explored; together,

they pioneered America. When you

stop and think about it, we owe a lot to

Lewis and Clark. Together, their willpower,

integrity and commitment helped define

our country. It was a genuine spirit of

leadership all too rare in todafs world.

We're Met DisAbility. And we're makingan

open and genuine commitment to our cus-

tomers. A commitment to provide

unprecedented levels of service,

responsiveness and innovation in group

disability coverage. A commitment of

broad and dedicated resources, strength-

ened by the MetLife® acquisition of

Travelers Managed Disability Services.

At Met DisAbility, our focus is on setting

new standards and pioneering ways for

improved customer service. Because when

powerful resources combine forces, it's

amazing where commitment can take you.

0 Met DisAbility
We put abilities to Wor*=

1-800-METLIFE

H9502FVL(exp 0296} MLIC-LD

©1995 Metropolitan Life Insurance Co., One Madison Ave., NY, NY
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Insurers Two insurers-AIG and Berk-
quarter.

shire Hathaway, both with large
policyholders surplus totals-did
not report surplus for the quarter.

"On the whole, the results were

Continued from page 12
$85 million in the first quarter of
1994.

Chubb Corp.'s cat losses
dropped to $6.4 million this year
from $147.4 million in the first
three months of 1994. These losses

accounted for 0.6 percentage
points of Chubb's combined ratio

this year, but 16.3 percentage
points of its combined ratio last
year.

Even with $30 million in losses

from the Kobe earthquake, Amer-
ican International Group Inc. still
fared better in this year's first
quarter than in last year's, when it
booked $55 million in losses from

the Northridge quake.
Even as underwriting results

improve, though, last year's cat
losses continue to haunt some in-

surers: SAFECO Corp. recently
boosted its estimate of Northridge
claim costs by $25 million while
still reporting a 37.2% narrowing
of its underwriting loss between
1995's first quarter and 1994's.

Only three of 27 surveyed insur-
ers reported continued deteriora-
tion of their underwriting results
in the first quarter.

• Improved investment perfor-
mance. The 27 surveyed compa-
nies produced a 9.6% increase in
pretax investment income to $3.2
billion for this year's first quarter
from $2.9 billion last year.

Only five insurers reported a
decline in investment earnings

In 1994's first quarter, falling
interest rates actually produced a
drop in investment income from
the first quarter of 1993.

• Slightlyaccelerated growth in
policyholders surplus. The sur-
veyed companies reported total
surplus of $44.7 billion as of
March 31, up 6.1% from $42.1 bil-
lion at the end of 1994's first

State may relax
policy review

HARRISBURG, Pa.-Pennsyl-
vania Insurance Commissioner

Linda Kaiser is seeking comments
from insurers and risk managers
about her proposal to exempt an
array of commercial policy forms
from filing and approval require-
ments.

While Ms. Kaiser is not seeking
legislative changes to Section 354
of Pennsylvania's Insurance Com-
pany Law, which spells out the
state's prior approval policy, said
there is ample statutory precedent
to exempt certain commercial pol-
icies from form and rate over-

sight.
The proposed deregulation

would apply to aircraft hull and
liability insurance, kidnap and
ransom policies, political risk in-
surance, inland marine, certain
commercial excess and umbrella

liability policies, fidelity and
surety bonds and flood insurance.

Currently, reinsurance, ocean
marine and surplus lines policies
do not require prior approval.

"The purpose is to streamline
the department's oversight re-
sponsibilities, which would give
us more time to look at mostly in-
dividual, consumer-oriented
products. We believe that busi-
nesses do fine handling much of
the oversight process themselves,"
a department spokeswoman said.
"We're trying to reduce burden-
some oversight."

Ms. Kaiser has asked insurers

and corporate insurance buyers to
respond to her initiative by June
19.

-By Michael Schachner

'On the whole, the
results were better than

usual,' says Carol

Manning of the
first-quarter numbers.

better than usual," Ms. Manning
said of the first quarter numbers.

Excluding cat losses, "the un-
derwriting seems to be holding up
pretty well," Mr. Klauber ob-
served.

The modest growth in premium
volume shows that insurers have

maintained tighter underwriting
standards and are "not looking as

much Yor growth as for profitable
business," he said.

Tighter standards are needed to
prevent further deterioration, he
suggested, since rates haven't
risen much. The casualty market
is actually a little softer than it
was a year ago, Mr. Klauber said,
while property pricing changed by
region, with pricing remaining
firm in coastal areas and soften-

ing in some areas of the Midwest.
"In general, not much is hap-

pening that would indicate a pric-
ing turn," Ms. Manning said.

The recent hailstorm and flood

losses in Texas and Louisiana

could have a disproportionately
heavy impact on a few insurers
writing mainly personal lines in
those areas, but the losses aren't
likely to have much impact on
commercial insurance pricing, she
predicted. lai

American Re, through our subsidiary Becher + Carlson
Companies, recently placed $500 million in property
coverage for KamAZ, one of Russia's largest heavy truck
manufacturers. Always on the lookout for new markets in
growing economies, we just became the first reinsurer to
open an office in Beijing.

We are a direct writer, carefully positioned to capitalize
on opportunities for growth. For the past three years, we
co-hosted seminars to facilitate relationships between

HPR
Continued from page 1
$16 million in 1994 from $42.2 mil-
lion in 1993.

Similarly, net income at Protec-
tion Mutual Insurance Co. in Park

Ridge, Ill., fell 78.5% to $7 million
from $32.6 million.

The third Factory Mutual corn-
pany, Arkwright Mutual Insurance
Co. in Waltham, Mass., had a net

loss of $31.8 million in 1994 com-
pared with net income of $4.6 mil-
lion in 1993. Although the insurer's
operating loss was reduced in 1994,
its investment income slumped.

HPR insurers have made it clear

to brokers and risk managers that
they are seeking rate increases for
many accounts, said Robert K.
Meyers, principal and senior vp at
Johnson & Higgins in New York.

"They are getting the rate in-
creases and it's on a risk-by-risk

basis," he said. For companies that
have had large losses in the past
year, rate increases are in the dou-
ble digits, with some going as high
as 25%, he said.

HPR insurer executives say that
all of the rate increases are as-

sessed individually-there are no
broad brush rate hikes.

"We have a business plan that
has several components, and one of
those is increasing revenues. So, we
are increasing rates on a selective
basis," said James W. Black, execu-

tive vp and chief operating officer
at Protection Mutual.

Allendale, too, is raising rates to
improve its results, said Michael C.
Mcintyre, senior vp. "All of us are
pushing for adequate rating levels.
We've been looking at accounts
that have had less than attractive

results over the past several years
and asking them to improve the
risk, and if not-let us out."

Continued on net page

a I

large industrial corporations, government and international
agencies. Together we are addressing environmental
issues and identifying emerging technologies that cut both
the cost of cleanup and of litigation.

We have specialists in actuarial, claims management,
data processing, and numerous other disciplines.
Our multidisciplined teams can customize client solutions
involving treaty, facultative, bond, finite risk, and
alternative market approaches.
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At IRI, the average increase since
the beginning of 1995 has been
18%, Mr. Norstrom said. And,
with increases in deductibles, re-
strictions in covered exposures
and other changes, rates effec-
tively have increased another 4%
to 6%, he said.

As a result of the increases,
twice as many IRI clients are not
renewing with the company this
year, Mr. Norstrom said.

"We are making a real attempt
at losing the business we want to
lose," he said.

Changes in terms are effectively
increasing rates for many policy-
holders, agreed Charles Ruoff, se-
nior vp at Sedgwick James Inc. in
New York.

"In some cases, the rate on line

has held steady, but the terms
have changed. So is that rate a in-
crease? I'd say yes," he said.

Arkwright is not pushing

through blanket increases, but it
is looking to increase deductibles
for some accounts, said Wolfgang
Friedel, senior vp.

"We have parted company with
some accounts because of some

specific situations and pr6blems.
For example, in some cases we
were looking for larger deduct-
ibles than they were willing to ac-
cept," he said.

Some risk managers would pre-
fer increased deductibles to in-

creased rates.

"We have a Dec. 1 renewal, and

we have not yet had any discus-
sions with underwriters. But if

they increase rates, our response
would probably be to increase re-
tention levels," said William L.
Mather, director of risk manage-
ment at The Gillette Co. in Bos-

ton.

Gillette has coverage with Al-
lendale, and a significant propor-
tion of its worldwide property is

a

covered at HPR standards, he
said.

HPR insurers are concerned

about business interruption ac-
counting for an increasing pro-
portion of their losses, according

'We are making a real
attempt at losing the
business we want to

lose,' says Gail P.
Norstrom of IRI.

to both brokerage and insurer ex-
ecutives.

And underwriters have been

re-examining accounts to reassess
the business interruption element
of the exposures.

"Underwriters have been asking
us a lot more questions in the area

a

With an office on every populated continent, we can
draw on a vast network of resources worldwide. It's no

wonder that our U.S. treaty clients actually outperformed
the competition by an average of six loss ratio points
over six years.

Financial security isA't our 6nly strength. Reinsurance is
a business of relationships. At American Re we are doing
more to build partnerships that add strategic security,
keeping our clients ready for whatever lies ahead.

of business interruption," Mr.
Mather said.

Underwriters are recognizing
that changing business practices
are increasing their exposure to
time-related losses, Mr. Mather
said.

For example, Gillette is doing
more outsourcing, which in-
creases the company's business
interruption exposure as it has
limited control over its service

and product providers, Mr.
Mather said.

L.L. Bean Inc. in Freeport,
Maine, has been working with its
HPR insurer to control its busi-

ness interruption exposures over
the past 18 months, according to
Steve Hewitt, director of risk

management.
"They are showing more inter-

est in complicated exposures and
helping us develop contingency
plans," he said.

L.L. Bean has reviewed its con-

a

A/IERICAN
RE-INSURANCE COMPANY

555 College Road East, Princeton. NJ 08543·5241 (609) 243-4200

Atlanta, Beijing, Bermuda, Bogota, Boston, Brussels Cairo, Chicago, Columbus, Dallas, Hartford, Kansas City, London,

Los Angeles, Melbourne, Mexico City. Minneapolis, Montreal, New York, Philadelphia, Princeton, San Francisco, Santiago, Singapore, Sydney, Tokyo, Toronto, Vienna
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tingency plans for each facility
and replaced its list of alternative
suppliers in instances where the
existing alternative is inadequate,
Mr. Hewitt said.

An improving economy is in-
creasing the risks of business in-
terruption losses, explained Mr.
Ruoff of Sedgwick. With U.S. fac-
tories, for instance, running at
near-capacity levels, when a loss
occurs at one site, other sites can-
not pick up the slack to mitigate
the loss.

"Previously there was always a
great deal of emphasis on mitigat-
ing losses with alternative capac-
ity. If underwriters were looking
at a $1 billion exposure, their
view was that any loss could be
mitigated by 50% or more. But
now underwriters have to con-

sider that it may actually be $1
billion," Mr. Ruoff said.

In addition to a lack of alterna-

tive facilities, corporations are
also finding that alternative sup-
pliers are not as readily available,
he said.

If one supplier goes down, man-
ufacturers cannot easily find an
alternative on the open market
because providers already have
committed to other customers, Mr.
Ruoff said.

"Instead of being a secondary
consideration to property damage,
business interruption is now being
put on the same level," he said.

The reduction in alternative fa-

cilities is effectively pushing busi-
ness risks onto insurers, said Mr.
Friedel of Arkwright. "That's a
dangerous game to play in the
long term, because it will manifest
itself in prices, deductibles and
even the availability of business
interruption insurance."

For example, chemical industry
risks are presenting significant
business interruption exposures,
and chemical companies may find
that insurers severely limit the ca-
pacity for business interruption
coverage, Mr. Friedel said.

Already insurers are increasing
the waiting period before business
interruption coverage is triggered
for some risks, he said. Waiting
periods on the coverage can run
from 72 hours to 10 or more days.

HPR underwriters are also em-

phasizing loss control measures to
reduce their property damage ex-
posures.

For example, Protection Mutual
is concerned about the increased

use of outside contractors and has

recently instituted a program to
control the risks of using third
parties, said Mr. Black.

"There is an assumption that
the contractors are experts and
the clients don't exercise much

control over them. What we are

saying is that they should exercise
the same types of control over the
contractors as they would over
their own employees," Mr. Black
said.

HPR insurers are also putting
more emphasis on protection
against windstorms, said Charles
L. Russell, director of risk man-

agement at Eagle Industries Inc.,
a manufacturing company in Chi-
cago.

"They are a lot more interested
in windstorm issues and are com-

ing up with recommendations re-
garding windstorm risks," Mr.
Russell said.

The HPR insurers are ensuring
that existing roofing is not deteri-
orating and insisting on higher
construction standards for new

facilities, Mr. Russell said.

Insurers are also visiting sites
more often. IRI, for instance, is

doing at least two surveys a
year-up from only one--in the
tough classes of business and for
high-value sites, said Mr. Nor-

Flll
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Dakota
Continued from page 3
March. While seeking individuals
interested in the position, North Da-
kota officials also indicated they
would entertain proposals from pri-
vate companies to handle the risk
management functions.

Initially, A&A submitted two pro-
posals to the state, according to In-
grid Andeon, a vp in the compa-
ny's 1VIinneapolis office, which is
handling the North Dakota pro-
gram. One was for providing basic
risk management services including
claims handling and loss control.

The other-the proposal the state
chose-was for A&A to develop a
risk management program for the
state and to hire an individual at

A&A to serve as North Dakota's

risk manager, with the possibility
that that individual could ultimately
become a state employee.

"They will hire a risk manager
and that person will be based in
North Dakota full time, though that
person will have the full backing of
Alexander & Alexander in terms of

computer services and their exper-
tise," said Sheila Peterson, North
Dakota's executive budget analyst.

With the Legislature's authoriza-
tion of the risk management pro-
gram state officials believe the
two-year, $225,000 contract with
A&A offers the best chance of at-

tracting top-caliber candidates for
the risk manager job.

"We didn't know if we could get
high-quality applicants if there was
the possibility that their job would
be eliminated in 24 months," Ms.
Peteison said.

Under the contract with A&A, if
the Legislature terminates the
state's risk management program in
two years, the North Dakota risk
manager hired by A&A can be ab-
sorbed into the brokerage compa-
ny's other operations.

But "if two years down the road
the Legislature continues the pro-
gram, A&A would be willing to re-
lease their employee to the state if
everything is mutually agreeable,"
Ms. Peterson said.

Though the Legislature could ter-
minate the risk management pro-
gram in 1997, ARM Tech's Mr.
Kahn said he believes "it's there to

stay," because there must be some
management of the risk financing
that has recently become necessary.

North Dakota officials have for-

warded the resumes they received
for the risk manager's job to AS:A.
"They have done some initial
screening and are contacting those
people," Ms. Peterson said.

The pool of job candidates will be
whittled down further following
telephone interviews. "Then, when
they get down to three, four or five
we will interview together," Ms.
Peterson said.

"We would certainly hope that
those final interviews will take place
before the end of May, and we
would have a risk manager here full
time before the end of June," she
said.

In the interim, A&A staff mem-
bets are filling the risk manager role
for the state.

"They're operating as if they are
our risk manager collectively right
now," Ms. Peterson said.

Another major part of A&A's risk
management contract with North
Dakota is a review of the state's var-

ious commercial insurance policies.
The decisions on whether to con-

tinue commercial coverage or to
self-insure were based on various

factors, including: cost of coverage,
predictability of the exposure and
jurisdiction of claims.

Even when it relied largely on
sovereign immunity as a liability de-
fense, North Dakota covered some
specific exposures commercially and

probably will continue to do so, Ms.
Peterson said. Medical malpractice
at the state university medical cen-
ter and some professional liability
exposures were not included in the
new state self-insurance pool, for
example.

Some state agencies also have
purchased coverage from the North
Dakota Insurance Reserve Fund-a

pool created in the mid-1980s for
political subdivisions in the state-
for exposures "where sovereign im-
munity was not an argument," Ms.
Peterson said.

"I think we will continue to pur-
chase commercial insurance in some

major areas like medical malprac-

tice and aviation," she said. "I sus-
pet those two at least will go out
commemially and there may be oth-
ers."

North Dakota also has some

unique exposures that will probably
continue to merit some commercial

insurance coverage, such as a state-
owned grain elevator and mill that
have product liability exposures,
and a state-owned bank.

"Those things will be reviewed as
they come due," Ms. Peterson said.
"Alexander & Alexander is cur-

rently reviewing all of our existing
policies and making that determina-
tion as policies come up for renewal.
They will make determinations as to

whether they should be renewed or
modified or whether we should

self-insure."

"Part of our challenge is to gain
an understanding of all of their ex-
posures and all of their coverages
currently carried by numerous state
agencies and individuals and either
consolidate coverages or move them
into the Risk Management Fund,"
said A&A's Ms. Andenson.

And in reviewing the state's com-
mercial coverages, Ms. Anderson
noted Alexander & Alexander will

serve "strictly as a consultant."
"We will not be acting as a broker

on any of their activities," she said.
It's important the company remain

completely objective in directing the
state's insurance purchases, she said.

"We have to think of ourselves as

an employee of the state of North
Dakota," Ms. Anderson said. "We
are the risk manager for the state."

While A&A has done considerable

work providing risk management
consulting services, the chance to
come in and build a risk manage-
ment program for a client from
scratch is a unique opportunity, Ms.
Anderson said.

"This is the first opportunity to
actually act as risk manager and set
this up for an entity," she said. "We
are very excited about the opportu-
nity." IIl
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OSHA
Continued from page 2

• Focusing inspections for em-
ployers with strong safety records
on the most hazardous areas. For

example, OSHA inspectors visit-
ing a construction company
would concentrate on the top four
hazards in terms of fatalities:

falls; electrocution; crushing inju-
ries, such as those caused by
cave-ins; and injuries from being
struck by equipment or materials.

• Creating incentives for em-
ployers to maintain effective
safety programs by reducing pen-

alties that would otherwise be as-

sessed, as long as an employer has
a program that meets certain cri-
teria. In addition, employers
would be encouraged to include
workers in safety efforts.

• Instituting "common sense"
regulation, including identifying
which hazards should be priori-
ties for OSHA action; clarifying or
getting rid of confusing or out-
dated standards; improving haz-
ard communications; and increas-
ing OSHA's involvement in ser-
vice industries.

• Streamlining enforcement by
reorganizing field offices;
strengthening OSHA's ties with

4 +
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state workplace safety programs;
instituting a "quick fix" program
that reduces penalties for employ-
ers that correct violations during
an OSHA inspection; evaluating
OSHA inspectors' performance on
the number of injuries prevented
rather than the number of cita-

tions issued; improving the in-
spection targeting system; and us-
ing information technology to
help companies comply with stan-
dards.

The shift in OSHA's operations
comes at a time that the agency is
under increased congressional
fire. Senate Budget Committee
Chairman Pete Domenici, R-N.M.,

wants to cut OSHA's budget in
half for fiscal 1996. House Budget
Committee Chairman John Ka-

sich, R-Ohio, wants to cut the
agency's budget by 20% but have
it take over the functions of the

National Institute of Occupa-
tional Safety and Health and
mesh its operations with the Mine
Safety and Health Administra-
tion.

"I think it's very significant. It's
a recognition by the administra-
tion that OSHA could do its job
better. Will this do the job? I think
it's a good step, but more is
needed," said Tom O'Day, associ-
ate vp-federal affairs with the Al-
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liance of American Insurers in

Washington. He said it might take
a year to determine whether any-
thing actually changes.

History has demonstrated am-
ply that presidents can recom-
mend that an agency change its
way of doing things and even is-
sue executive orders and then

have the bureaucracy smile and
drag its collective feet, said Mr.
O'Day. Bureaucracies like laws
that clearly spell out what is to be
done, and OSHA reform legisla-
tion might be needed to make the
changes, he said.

"We agree that it is a step in the
right direction. There are a num-
ber of Republican and Democratic
initiatives out there right now
that are very similar to this. That
is obviously driving the White
House to come up with something
that is more palatable to indus-
try," said Tom Soles, chairman of
the Risk & Insurance Management
Society Inc.'s health and safety
committee and group director-in-
surance and safety for the Sheet
Metal & Air Conditioning Con-
tractors National Assn. in Chan-

tilly, Va.
"We're looking to put OSHA in

more of a partnership role," said
Mr. Soles.

"There is so much duplication
in what OSHA has out there right
now, a regulatory house-cleaning
would be very helpful," he added.

"While the president is making
an effort to come businesses' way
on regulatory reform, this is no
substitute for regulatory reform
legislation that will require regu-
lators to make smarter and better

decisions about how they carry
out the rules," said a spokesman
for the National Assn. of Manu-

facturers in Washington.
"NFIB applauds any effort to

move OSHA towards a voluntary
assistance program and away
from a punitive, 'take-no-prison-
ers' approach. If the administra-
tion is successful in preventing
OSHA inspectors from issuing ci-
tations and instead assisting em-
ployers in complying with OSHA
regulations and the OSHA statute,
then we would be delighted," said
Mary Reed, legislative representa-
tive for the National Federation of

Independent Business in Wash-
ington.

"In fact, NFIB believes that the

bill that Rep. Ballenger is about to
introduce will accomplish the
same purposes by changing the
statute, which we think will end
up being more effective," said Ms.
Reed. Rep. Cass Ballenger, R-
N.C., currently is drafting a com-
prehensive OSHA reform bill.

Organized labor, which has sup-
ported giving OSHA more rather
than less power over the work-
place, offered qualified support
for the president's plan. The na-
tion's largest labor organization,
the AFL-CIO, said that ite en-

dorses the report's goal of improv-
ing worker safety and health and
welcomes President Clinton's

pledge "to protect the nation's job
safety laws and programs from at-
tacks by the Republican Con-

gress."
The group added that "there is

nothing wrong with promoting
voluntary compliance, but it is
important to remember that under
the Occupational Safety and
Health Act, OSHA's job is not to
be the friend of employers-it's to
protect American workers from
serious hazards through the pro-
mulgation of effective standards
and strong enforcement of the
law."

"Initiatives directed at volun-

tary compliance will only work
when coupled with meaningful
standards and enforcement ef-

forts." Eul
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Living benefits legislation is still pending, and for those interested, it Beneht Actuary and Ask A Casualty Actuary answer
is recommended that the status of the legislation be wntten questzons from readers on nsk and benefits

r monitored management issues and actuanal problems
Thts month's column on employee benefit

Continued from previous page At Arthur Andersen, we recently introduced the
'j

management wmes :s written by
under life insurance contracts and for the sale or accelerated death benefit to our employees While Dennis J Nirtaut, managing director of
assignment of a life insurance contract to a qualified such a benefit provision will not have applicability to compensation and benefits for Arthur

Y viatical settlement provider Under this proposed a large share of the Andersen employee population,
r/

Andersen & Co S C m Chicago Susan

J legislation, an individual would be considered this benefit was received warmly by those individuals M Werner, director of risk

,1 terminally ill if a physician has certified that the in such a situation management at Hardee's Food Systems
Inc :n Rocky Mount, NC, answers

individual has an illness or physical condition that
questions on nsk management issues

j reasonably can be expected to result in death within Material in this artzcle does not constztute
 William J Miner, an actuary with

24 months of the date of certification A maximum accounting, tax, znvestment, legal or business advice Watson Wyatt Worldwide m Chicago,
, benefit is allowed under the provision, but the You should review Your specific situation with answers actuarzal questzons on benefits

favorable tax treatment of the accelerated death professtonal adutsers IZI Mr. Nirtaut issues And, Richard E Sherman,

benefit is part of an income exclusion also related to pres:dent of Richard E Sherman &

long-term care insurance plans The maximum annual Associates Inc in Ashtand, Ore, answers actuanal

Would you hke advice from an expertenced colleague questions in the casualty held
amount of long-term care benefits excludable from

ona r:sk management, beneflt management or actuanal Address your questions to ASK Business Insurance,
income would be $73,000 Both long-term care problem? Four quarterly features zn the Perspectve 740 N Rush St, Chicago, Itt 60611 Please gweus your
benefits and the accelerated death benefit would sectzon of Bus*ness Insurance can give you some answers name, tztle and employer, however, Bus:ness Insurance

 apply to this maximum amount Of course, this Ask A Beneht Manager, Ask A Risk Manager, Ask A wilt cons:der unsigned letters

IF Claims practice suggests that an to determine if the administrator has employer's plan?
administrator's financial accuracy ratio adequate capacity to handle additional A systematic approach to analyzing
should exceed 99% business without a disruption in the claims administration services is the

Continued from previous page • Request that the administrator level of service most critical aspect of managing
describe its internal and external claims employers' benefit costs Identifying an

Developing a report card Looking for innovationauditing procedures This information administrator that will work

In addition to the analysis set forth helps the employer evaluate the The rapidly changing health care aggressively to control the unit cost of
above, the selection process should administrator to determine that the landscape along with the technological medical care consumed by employees by
include a quantitative evaluation of the proper check and balance system is in advancements require administrators to integrating managed care strategies,

Il administrator The following questions place to ensure claim payment search continuously for ways to providing administrative expertise, and

f , will assist the benefit professional in accuracy Determining how a hospital improve and refine their services to continuously searching for new and

developing a "report card" to be used in bill is selected for audit and who bears employers These final questions will better ways to provide services to

comparing different administrators the cost of the audit will provide further provide insight into the administrator's employers will insure the employer has
5 • What is the turnaround time for the insight into the administrator's level of commitment to innovation done its due diligence ill

f periods shown below using the actual professionalism • Does the administrator have the

results during the last three months • What is the source of reasonable ability to access their computer system

- Percentage of claims processed within and customary tables and how often are via a remote terminal or software from Stuart Freeman Pockross :s executive

five working days? Percentage of claims they updated? Determining the level of the employer's office? The employer's up of JR Katz, of Northbrook, Ill, which

f processed within 10 working days? R&C is an important element for an ability to manage billing and eligibility designs and :mplements emptoyee
Within 15 working days'> Longer than employer to consider during the issues and to have direct access to benefits and compensation strategies

15 working days? negotiating process The level of R&C claims information can be invaluable Robert Vaknous ts vp of marketing
These questions provide the basis for that an administrator establishes for an • Is the administrator's system for Allzed Beneht Systems Inc, a

determining whether an administrator employer can have a dramatic effect on capable of receiving claims Chicago-based third-party

can provide an acceptable level of the level of reimbursement to the electronically'> In the future, virtually admzn:strator

service to the employer and its individual plan members all data will be transmitted

£ employees • Will the administrator provide electronically from providers to payers
• What is the financial accuracy of

* i the administrator? Audits by E:ryttZYralcuirurnaround time 5 tJY.trtortst:tatchanv
+ 1 independent auditors are conducted on • How are benefit, enrollment and • Does the administrator's computer

a regular basis for most administrators eligibility changes processed? system automatically check for

Request copies of the two most recent • What is the posting time by the unbtndling and upcoding by providers,
claims audits This information will administrator for these issues? • What is the administrator's

illustrate the overall claims-paying • What are the claims staffing levels commitment to managed care, and how
abilit:ies of an administrator Industry for every 1,000 members? It is important are these services integrated into the Mr. Pockross Mr Valerious
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Court holds mental retardation not a pre-existing condition
The Supreme Court of Kentucky said that the seeking a declaration that it had no duty to defend the

workers compensation law does not penalize workers Legal Briefs sexual harassment action The trial court ruled against
who, before they are injured, have limited the insurer

occupational ability due to their innate intellectual determining what the particular worker has lost as On appeal, the insurer contended that the policy's
capacity or their degree of education or training a result of the injury The award was affirmed

definition of occurrence did not cover sexual

Ronnie Blackburn had a ninth grade education with harassment, and even if it does, the allegations in MsCommonwealth of Kentucky, Transportation
no specialized or vocational training He worked his Cabinet us. Blackburn, Supreme Court of Kentucky, Alexander's suit were excluded from coverage by an

entire adult life for the same employer performing Nov 23, 1994, as modifted ondental of rehearing, Feb assault and battery exclusion endorsement
duties which included flagging traffic, driving a light 16, 1995 (BI/05/June-$10) But, the appellate court said the general policy

9,4. truck and manual labor In June 1986, Mr Blackburn definition of occurrence was "trumped" by the special
sustained a work-related injury that aroused a endorsement The court emphasized that regardless of

Sexual harassment covered under CGL policypre-existing dormant venous insufficiency which whether the general definition of occurrence would
gradually worsened as he continued to work His The 5th U S Circuit Court of Appeals ruled that a exclude allegations of sexual harassment by the
physical limitations with regard to lifting, standing comprehensive general liability insurer had a duty to insured, the endorsement expressly provided for
and sitting were reduced Medical evidence indicated defend its insured in a sexual harassment suit coverage of such claims Furthermore, the court said
that Mr Blackburn was either of borderline Charles R Wilson and his wife, Doris Wilson, that the assault and battery exclusion was likewise
intelligence or mildly mentally retarded He filed for operated Magic Years Learning Center & Child Care trumped by the special endorsement
and was awarded permanent and total occupational Inc Theresa L Alexander, a former employee of Magic Western Hentage Insurance Co vs Magic Years

disability Years, sued the Wilsons and Magic Years in a Texas Learnzng Center, 5th U S Circuit Court of Appeals,
On appeal, his employer argued that Mr state court seeking damages for alleged sexual Feb 16, 1995 (BU01/June-$10) [el

Blackburn's congenital mental retardation limited his harassment by Mr Wilson Magic Centers was covered
employment opportunities and should constitute a under a CGL policy issued by Western Heritage
prior, active occupational disability But, the court Insurance Co The policy covered bodily injury caused These abstracts were prepared by Mayo H Stiegler
said the focus of the state's disability law was on by an occurrence further defined as "an accident " The Copies of these dects:ons are ava:lable by sending a
determining the impact of the impairment caused by policy also included a special endorsement providing $10 check payable to Mayo H Stiegler, to Buszness
the work-related injury on the particular worker's that bodily injury included an act which may be sexual Insurance, 740 N Rush St, Chlcago, Ill 60611-2590

ability to earn an income, in other words, on in nature The insurer brought this suit in federal court List the number for each opinion

}4.
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Hawaii
Continued from page 3

gram and would provide credits for
insurers that remove insured risks

from the residual market.

In addition, H.B. 2133 would:

• Allow workers comp benefits to
be subject to collective bargaining.

• Allow employers with favorable
loss experience to participate in
large-deductible programs.

• Establish a mandatory premium
discount of at least 5% for employ-
ers with safety and health programs.

• Offset the amounts awarded for

second injuries by benefits for a
prior compensable injury. This could
occur when an entire permanent
partial disability is due to more than
one compensable injury.

• Promote treatment options such
as managed care for workers comp

The measures are long overdue be-

T

1

cause workers comp costs in the
state soared 227% in the past six
years, makng Hawaii one of the na-
tion's most expensive states for
workers comp, said Deron Akiona,
executive of the Haku Alliance in

Honolulu.

Haku Alliance is a coalition of in-

dustry groups representing small and
medium-size employers in the state.
The Chamber of Commerce of Ha-

waii and the Building Industry Assn.
of Hawaii are among its members.

Haku Alliance was formed in Au-

gust 1994, after various industry as-
social:ions worbg separately on
workers comp reform failed last year
to gain legislators' attention, Mr. Ak-
iona said.

"It's the first work comp bill
passed in the last 12 years," he said.
"It's vely significant. The business
community was upset because (legis-
lators in 1994) passed nothing. It was
so bad the Senate did not even lis-

ten. That made a lot of people an-

It also united them behind work-

ers comp reform. "Normally in Ha-
waii, it is very difficult to get busi-
nesses together," he said.

The governor is expected to sign
the legislation.

The effort to enact reforms became

vital because workers comp insuners
in 1994 sought an 82% rate increase
over the next three years for compa-
nies in the assigned risk market, said
state Rep. Nobu Yonamine, R-Pearl
City, and chairman of she House's
Labor and Public Employment Com-
mittee, which played a key role in its
passage.

More than 40% of the state's small

businesses are in an assigned risk
pool, he noted. Insurers have also re-
quested a 10% rate increase for poli-
cyholders in the regular market.

"We looked at every cost driver,"
Rep. Yonarnine said. "One of the
things we really wanted to do was
regulate the insurance industry. That

was key."
He said the legislation would bring

credibility to the rate filing system. It
would require public hearings specif-
ically on workers comp rate filings
and extend to 90 days from 30 days
the waiting period before new rates
could take effect.

The Haku Alliance was not the

only employer group pressing for
workers comp reforms in the state.
Some of Hawaii's largest insured
and self-insured employers formed
CROWD, or Coalition to Reform Ob-
solete Workers Compensation De-
sign, to push for reform.

The group of 28 employers formed
early in 1994 and laid out 10 reform
objectives, said Clyde Mark,
CROWD's chairman, who also is risk
manager for Outrigger Hotels Ha-
waii in Honolulu.

A CROWD position paper says re-
forms are necessary because recent
legal interpretations have chipped
away at workers comp's exclusive

OUR-NEW INSURANCE-FORM-LEAVES -4
A LOTTO_THE_IMAGINATION. Fireman's

Fund

THAT'S WHEREWE CONIE IN. Specialty

ESTABLISHED 1863•MEMBER OF ALLIANZ GROUP•'A'RATED BY A.M. BEST • CALL 800-528-4961

remedy provisions while benefit and
medical costs are skyrocketing.

"Without reform of the current

system, the cost spiral will continue
to the detriment of our economy and
our workforce," the CROWD state-
ment says. "With appropriate reform
we can return to the original objec-
tives, restore cost control and avert
an insurance crisis while maintain-

ing a fair level of benefits for our
employees."

Mr. Mark stressed that Haku and

CROWD shared some similar objec-
tives, though they worked separately
and took different approaches.

CROWD worked quietly, behind
the scenes, he said. The group hired
a lobbyist and met with labor offi-
cials and medical providers to gain
broader support for reform.

CROWD also tried to meet with

workers comp insurers, but met re-
sistance when insurers claimed that

group meetings would violate anti-
trust laws.

"They just didn't meet with us,"
Mr. Mark said. "If they did meet
with us, only a few showed up. The
same holds true today. This is kind
of ridiculous. We're not talking rate
setbng."

In contrast to CROWD's quieter
approach, the Haku Alliance took a
"no-holds-barred" approach and ac-
tively courted public support.

The group used the media to get
out its message that small employers
in the state are having to lay off
workers, cut benefits and close be-
cause of rising workers comp costs.

"We had a lot of coverage, both
print and electronic," Mr. Akiona
said. "We concentrated on that"

Despite differences in their ap-
proaches, both employer coalitions
showed that employers bending to-
gether can get results.

"Having a coalition works because
they bring a unified voice," said Mr.
Mark of CROWD. "If you don't have
a unified approach, you have a hap-
hazard approach legislators can't di-
gest."

The key is to form the coalition
and lay the groundwork even before
the legislative session begins, he ad-
vised.

Others agme that coalitions with
consistent messages are most effec-
tive.

Past attempts to introduce work-
ers comp legislation in Hawaii often
came from narrower interest groups
whose specific requests butted
against the desires of other groups,
Rep. Yonamine explained. Little re-
sulted until the employer coalitions
helped define the need for a compre-
hensive package.

"For the last six years we've had
35 to 50 specific bills addressing
workers compensation," Rep. Yo-
namine said. "Haku and CROWD

have been meeting for one year. So,
this is the product of one year's
work."

Of course, not eveiyone is thrilled
with the new legislation.

The Hawaii Medical Assn. in Ho-

nolulu agrees that workers comp ne-
form is necessary, but the group op-
poses the limits on medical fees. The
HMA contends that H.B. 2133 falls

short of adequately addressing the
real cost drivers, such as workers
comp fraud.

The legislation calls for a $10,000
fine for each false statement made

connection with a workers compen-
sation claim, in addition to provid-
ing for criminal penalties for work-
ers comp fraud.

Mr. Akiona said employers did not
get everything they wanted, so they
will continue their lobbying efforts
while Rep. Yonamine noted H.B.
2133 is only the first step in reform-
ing Hawaii's workers comp system.

"This is only Work Comp Reform
I," he said. "We need Work Comp
Reform II, which is next year. We
need to refine the system," Rep. Yo-
namine said. El



NCCI takes direct approach
to comp rating worksheets

By MEG FLETCHER

BOCA RATON, Fla.-Insured
employers in several states will
begin receiving free copies of their
annual workers compensation in-
surance rating worksheet from the
National Council on Compensa-
tion Insurance.

"We are mailing these work-
sheets directly to the employer, as
part of our corporation's ongoing
effort to increase their awareness

about the impact that workplace
safety may have on employees and
on each company's bottom line,"
said NCCI President William D.

Hager.
The NCCI is phasing in the pro-

gram by mailing out worksheets
as employers' annual experience
ratings are routinely reissued.

Employers in 18 states are in the
first group: Alabama, Arizona,
Colorado, Connecticut, Illinois,
Indiana, Kansas, Kentucky, Loui-
siana, Maine, Maryland, Missis-
sippi, Nebraska, New Hampshire,
Rhode Island, Utah, Vermont and
Virginia.

Businesses in six other states-

Arkansas, Georgia, Missouri, New
Mexico, Oklahoma and South
Carolina-and the District of Co-

lumbia will receive theirs by late
June.

Business owners in Alaska,

Montana and Oregon also are eli-
gible to receive their worksheets
but must formally request them
from NCCI.

The program is pending in Flor-
ida and Tennessee and is under
discussion in a few other states

where the NCCI oversees experi-
ence rating.

The remaining 18 states typi-
cally have their own form of expe-
rience rating under different rat-
ing agencies, or are exclusive fund
states.

The NCCI worksheets contain

an experience rating factor that
shows how the company's losses
compare with those of similar
companies in the state. "A factor
above 1.00 means that company
will be paying a higher workers
compensation premium than the
average company in that indus-
try," Mr. Hager said. "But by im-
proving employee safety, that
same employer may decrease its
losses to below average and may
realize a savings in premiums."

Factors the NCCI considers in

developing experience ratings in-
clude frequency of injuries,
amount of insurance money paid
for medical services and in lost

wages, additional money needed
in reserve to cover continuing
benefits for those injuries, and the
company's payroll.

Until now, the NCCI sent a copy
of an employer's experience rating
only to an employer's current in-
surer. An employer could make
the information available to any-
one else, such as a competing in-
surer or broker, but that required
the employer to individually au-
thorize the release of the data in

writing.

Insurers and agents still may
buy worksheets from the NCCI.

Worksheet prices vary depend-
ing upon several variables, in-
cluding the number of states in
which an employer operates. The
most inexpensive worksheet for
an employer operating in a single
state is $25.

In addition, business owners

now may authorize the release of
their worksheet to other licensed

agents, brokers and insurance
Droviders hv senrling A Ringle lpt-

5$L

ter to the NCCI.

"This will save the employer
time and expense involved in pre-
paring numerous individual au-
thorization letters and could even
result in additional beneficial

competition," according to the
NCCI.

The NCCI, which produces the
worksheets based on information

supplied by insurance companies,
said that distribution to persons
outside the insurance industry
would continue to be restricted to

only those presenting a written
authorization from the employer.

For more information, call Dick

Cohen, the NCCI's director of reg-
ulatory and external affairs, 407-
997-4866. in=

.
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• Need to change your address?
• Want to enter/renew your subscription?
• Have a question about your subscription?
• Need a back issue?

• Want our Directory of Corporate Buyers of
insurance, Benefit Plans and Risk Management?

Just Call 1.800.678.9595 TOU-FREE.

Outside of the USA call 313-4464450 - Well be happy to help.

:IRSTSTATE

Notice anything new about our appetite?

It's not that our eyes are bigger than our First State, and more than ever, we're willing
stomachs. Actually, we're still quite careful to sink our teeth into other areas. Even as
about our consumption. And our unusual as stamp collectors and
meat and potatoes are still in the dealers, nursing homes, liquor law
traditional areas of primary liabil- finm liability, lawyers' E&0 and car
ity, property, casualty and special alarm installers (to name only a
lines. But today we're the "new" ISTATE few). May we buy you lunch?

First State Management Group, Inc.
Pacific Insurance Co., Ltd.

Twin City Fire Insurance Co.

Atlanta Boston Burlington, NC Chicago Los Angeles New York San Francisco
An ITT Hartford Company

Business Insurance, May 22, 1995 / 27

0

.

44RSA

1.L_



28 / May 22, 1995 Business Insurance

MSAs
Continued from page 3
MSA backers have yet to line up
support from Democratic mem-
bers, said Mark Mullet, tax coun-
sel to Sen. William Roth, R-Del.

"You need to educate Democrats

on the Finance Committee," said
Mr. Mullet, who also spoke at the
council meeting. A concern among
Democrats is that younger, health-
ier employees will opt for MSAs,
leaving older, sicker employees in
managed care and other medical
plans, Mr. Mullet said.

The uncertain future for MSAs

in Congress contrasts sharply with
action by the states.

While the new state laws vary in
their details, the most common
feature allows employers to make
contributions to MSAs. Those con-

tributions are not included in em-

ployees' gross income for state in-

come tax purposes, as long as the
funds are used to pay for health
care-related expenses. Some state
even allow the funds to be with-

drawn for any purpose-without
taxes or special tax penalties-
once the employee reaches age 591,2.

Given that state income taxes

are relatively low-often between
2% and 6%-the new state laws

only will give a modest, but wel-
come, tax break for employees
covered by MSAs. Until federal
law is changed, though, amounts
contributed to employees' MSAs
are subject to federal income tax.

Under Indiana's MSA law,

signed on May 10 by Gov. Evan
Bayh, employers can contribute up
to $5,000 to employees' MSAs.
Funds withdrawn during the year
to pay for health care related ex-
penses are not counted in employ-
ees' taxable income by the state.

Funds withdrawn from the ac-

counts for other purposes during

The new state MSA laws

will give employees
only a modest tax
break since state tax

rates are generally low.

the year are included in employ-
ees' taxable income and an addi-

tional 10% excise tax is imposed
on such withdrawals. Fund bal-

ances withdrawn at the end of the

year-for non-medical purpos-
es-are subject only to regular
state income taxes.

Other states that have enacted

MSA laws this year and the maxi-
mum contributions employers can
make include:

• Montana. Employers generally
can contribute up to $3,000 annu-
ally to employees' MSAs. Funds

can be withdrawn tax-free to pay
for health care and long-term care
expenses.

• New Mexico. Employers this
year can contribute up to $3,000 to
employees' MSAs. In future years,
the maximum contribution will be

adjusted to match changes in the
medical care component of the
Consumer Price Index.

• Utah. Employers can contrib-
ute up to $2,000 or an amount
equal to the sum of all eligible
medical expenses paid that year.

• West Virginia. Generally, the
employer contribution will be lim-
ited to $2,000.

Some new MSA laws, though,
have more symbolic than real
meaning to employees.

A new law in Washington state
makes clear that employers can es-
tablish MSAs. But since Washing-
ton doesn't have a state income

tax, employees in an MSA will re-
ceive no new tax breaks. I

When it comes to paying claims, our turnaround time is among the best in the business. In 1995 we
continue to build our reputation for servicing claims promptly, cutting our standard turnaround to a

record 3 K days. For close to 100 years we have demonstrated this commitment to service by
responding to customer claims quickly and efficiently. No wonder so many insurance professionals

count on Skandia America Re to deliver the answers they need when they need them.

* Skandia
Skandia America

Reinsurance Corporation
Rated "A Excellent" by A.M. Best Company
One Liberty Plaza, New York, NY 10006
Tel: (212) 978-4700 Fax: (212) 385-2169

Branch Offices

New York

Tch(212) 978-4925
Fax: (212) 385-8660

Chicago
Tel: (312) 236-7833

Fax: (312) 236-3826

(800) 621-9260

Atlanta
Tel: (404) 303-9710

Fax: (404) 303-9712

(800) 242-7044

Norwalk
Tel: (203' 854-9966

Fax: (203) 8534005

San Francisco
Tel: (415) 398-1700

Fax: (415) 398-1544

Skandia/Faeman
'rel: (203) 854-9966

Fax: (203) 8534005

California

insurer rebate

tension rises
SACRAMENTO, Calif.-Using

rhetoric reminiscent of his prede-
cessor, California Insurance Com-
missioner Chuck Quackenbush is

demanding the payment of Propo-
sition 103 rebates by those insur-
ance companies that "refuse to
accept reality and continue to
stonewall the department and
their customers."

Mr. Quackenbush, a Republican
whose election campaign was
boosted by more than $2 million
in contributions from the insur-

ance industry, came into office in
January pledging to secure within
six months the remaining rebates
promised under the 1988 rate roll-
back initiative that have been

held up by legal challenges.
The California Supreme Court

upheld the rollback provisions
last year (BI, Aug. 29, 1994), and
the U.S. Supreme Court in Febru-
ary declined to hear an appeal of
the state's ruling.

But with as many as 150 cases
still unsettled, Mr. Quackenbush
is beginning to sound more and
more like former Commissioner

Garamendi, a frequent and loud
critic of the insurance industry.

Unlike his predecessor, how-
ever, Mr. Quackenbush has ap-
proved some rate hike requests-
especially for earthquake risks-
because insurers have halted new

writing of the coverage since the
1994 Northridge quake.

"My patience has its limits,"
Mr. Quackenbush said in a state-
ment.

"It is time these recalcitrant in-

surers recognize that the only
thing they stand to gain by delay-
ing the inevitable is higher inter-
est payments, bigger legal bills
and morf public frustration," he
said.

At the same time, Mr. Quacken-

bush asked the state Legislature
to appropriate $19 million to hire
judges, lawyers and experts to
prosecute rebate cases against in-
surance companies that won't vol-
untarily settle their Proposition
103 liabilities.

The department plans to calcu-
late the rebates owed by all re-
maining insurers and issue a blan-
ket order for payment in July, a
department spokesman said. The
companies that still refuse to pay
will face administrative hearings.

Mr. Quackenbush requested the
$19 million appropriation because
the legal costs for the hearings are
likely to exceed the department's
current budget, the spokesman
explained.

Consumer advocates say the un-
paid rebates total more than $ 1
billion, including interest accrued
since 1988.

The two biggest holdouts are
State Farm Mutual Automobile
Insurance Co. and Farmers Insur-

ance Group, the state's No. 1 and
No. 3 property/casualty insurers,
respectively.

The department says State
Farm owes rebates of $229 million

and has yet to arrive at a rebate
figure for Farmers.

In the statement released last

Friday, Mr. Quackenbush also an-
nounced 10 new Proposition 103
settlements, the largest of which
was a $6.67 million rebate from
Chubb & Son Inc.

The others all involve compa-
nies with less than one-tenth of

1% of California's insurance mar-

ket. The largest of those rebates is
$216,000.

-By Joanne Wojcik



Protection promotes Black to executive vp
James W. Black promoted to exec-

utive vp and chief operating otticer
from vp and director of regional op-
erations for Protection Mutual Insur-

ance Co. in Park Ridge, Ill.
In other insurer changes:
Donald Henderson named presi-

dent and CEO of Citation Insurance

Group in San Jose, Calif. Mr. Hend-
erson, who had been a director since
January, replaces Donald D. Young,
who retired.

Agents/brokers
David 1 North Jr. joined Sedg-

wick James Inc. in Chicago as execu-
tive vp of the claims management
services division. He had been senior

vp and principal in the global risk
control services division of Johnson

& Higgins.
Also at Sedgwick: P. Joseph Mc-

Carthy named director of the North-
east region and managing executive
of New York metropolitan area;
John D. Riley, executive vp of Sedg-
wick James of New England Inc.,
named chief operating officer; and
Stephen Anthony appointed man-
ager of the global and custom risk
management unit at Sedgwick
James of California Inc.

William C. Mills and J. Addison

Ingle Jr. were named vps with
Charleston, S.C., brokerage Heffron
Ingle McDowell & Cooper.

Johnson & Higgins announced the
following senior vps in vadous divi-
sions: Sharon A Albrecht, in the ca-

sualty department in 1\<[inneapolis;
Thomas W. Duffy, in the property
department in Washington; Joan L
Goldberg, in financial services in
Boston; Michael G. Heim, global
brokerage services in New York;

Comings & Goings:industry
Michael J. Hudson, in the property
department in Los Angeles; Yuan-
Kee Ike, in the Pacific Rim business

development department in Los An-
geles; Richard P. Magrath, the sales
manager in Minneapolis; John T.
McLane Jr., in the utilities and

power group in New York; Mark N.
Noonan, in the global claims division
in Boston; Gordon H. Prager, client
management department in New
York; Donald S. Schubert, in the
property loss control department in
New York; Erik Severeid, in the in-
temational department in Washjng-
ton; Dennis J. Wilder, senior client
manager in Minneapolis.

Barbara Hoffman Frank elected

vp and counsel for Marsh & Mckn-
nan Cos. Inc. in New York.

Reinsurance

Caly R. Stone joined Kemper Re-
insurance Co. of Long Grove, Ill., as
senior vp of claims. She had been re-
insurance claims director at Allstate

Insurance Co.

David J. Finsor and Donald S.

Welstead promoted to vps at General
Reinsurance Corp. in Stamford,
Conn. Abbe S. Bensimon joined the
company as vp in Stamford.

Michael F. Gregorio has joined re-
insurance intermediary Towers Per-
rin Reinsurance as vp in Stamford,
Conn.

Joseph F. Quinn named director
and chief administrative officer at

New York-based reinsurance broker-

age and consulting firm U.S. Re
Corp. He will retain his position as

senior vp and general counsel.
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IBF · International Business Forum

June 26-27, 1995

Marriott Marquis Hotel
New York, NY

* MANAGED CARE WORKSHOP *

Join us for this Post-Conference Workshop available at

no additional fee, where we will discuss the key issues

and latest initiatives in this ever-changing field.
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Other suppliers
Larry C. Thomas named vp/man-

ager of the Western mgion in the
Santa Ana, Calif., office of Atlanta-
based claims administration firm

Crawford & Co.

Dr. David B. Friend will join Wat-
son Wyatt Worldwide as director of
the group and health care consulting
practice effective July 1.

James R. Rhone joined Delta Den-
tal Plans of nlinois in Downers

Grove, Ill., as executive vp. He had
been president and CEO of North-
east Delta Dental in Concord, N.H.

Frederick J. Pomerantz and Mar-

tin J. Nilsen joined New York law
firm Wilson, Elser, Moskowitz, Edel-
man & Dicker as partners specializ-
ing in the insurance and reinsurance
industries.

James P. Corcoran, former super-
intendent of insurance in New York,
joined New York law firm Cad-
walader, Wickersham & Taft as

partner.

Cathie G. Eitelberg will become
senior vp and director of the govern-
ment practice in the Washington of-
fice of The Segal Co. effective Aug.
1. She had been with the Govern-

ment Finance Officers Assn.

John Erb re-joins A. Foster Hig-
gins & Co. Inc. as a principal in the
benefit consultant's Miami office. He

had left Foster Higgins about a year
ago to work with a health cam pur-
chasing alliance in Broward County,
Fla. iii
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Society of Certified Employee Benefit CPCU Society, 720 Providence Road, for all others Insurance Institute for bury, Conn 06033, 203-659-6780

Datebook Specialists, P O Box 209, Brookfield, P O Box 3009, Malvern, Pa 19355- Property Loss Reduction, Attn Con-
Wis 53008-0069, 1-800-645-6702 0709, 610-251-2774 gress Registration, 73 Tremont St , JUNE 19-23 Planning for Nuclear

Suite 510, Boston, Mass 02108-3910, Emergencies seminar in Boston, spon-
JUNE 5-6. Employment Discrimina- JUNE 8 Environmental Insurance 617-722-0200 sored by the Harvard School for Pub-
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others Conference Administrator, non-members Brenda Longacre, for non-members Michigan Self-In- 778-3225 JUNE 21. Sexual Harassment Litiga-
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Market anxious for Lloyd's recovery plan
By EDWIN UNSWORTH Later in the conference Lloyd's that he hoped the Council of Lloyd's Alex. Brown & Sons Inc., told the 30-year Treasury bonds, Welling-

Chief Executive Peter Middleton re- will come up with a plan over the conference that potential U.S. inves- ton's fund-raising efforts ran into
LONDON-Investment in Lloyd's sponded that Lloyd's will unveil an next few days that Lloyd's members tors in Lloyd's "will look closely at difficulties directly related to prob-

of London, including the increas- "action program" this month. will support. the restructuring plan to be an- lems within Lloyd's and the associ-
ingly important inclusion of corpo- "Until uncertainty is removed, I To ease the burden on traditional nounced on May 30." ated bad publicity, Mr. De Vos said.
rate capital, could dry up if Chair- would say it is going to be impossi- investors, for whom unlimited liabil- Alex. Brown & Sons represented Lloyd's attempts to straighten out
man David Rowland does not unveil ble to bring in new capital in the ity is a condition of membership in Lloyd's unit Wellington Underwrit- these problems, especially liquidity
an acceptable recovery plan at the form of corporate finance," said Sir Lloyd's, the market introduced cor- ing P.L.C., in its not-entirely sue- concerns and litigation by thou-
market's annual meeting on May 30. Laurie Magnus, deputy head of U.K. porate capital in 1994. This year, cessful attempt last year to raise sands of names, will be at the fore-

Speakers hammered that point corporate finance with London- corporate capital already contrib- capital in the United States. Apart front of potential investors' con-
home last week at a two-day sym- based merchant bank Samuel Mon- utes some 23% of Lloyd's capacity. from such obstacles as the availabil- cerns, said Mr. De Vos.
posium organized by DYP Confer- tagu & Co. Ltd. Peter De Vos, managing director ity of other attractive insurance in- Among the issues investors want
ences. He told 150 conference delegates of Baltimore-based investment bank vestments and competition from See Lloyd's on page 33

Suit alleges
Lloyd's broke

E.U. rules

on competition
By EDWIN UNSWORTH

LONDON-As it struggles to de-
vise an offer that would persuade
thousands of its members to drop
their lawsuits, Lloyd's of London is
facing a £1 billion ($1.57 billion) le-
gal action by yet more investors.

In a pre-emptory strike, the Writs
Response Group, which represents
about 2,000 members, filed an ac-
tion last week accusing Lloyd's of
anti-competitive measures that al-
legedly violate the Treaty of Euro-
pean Unity, formerly known as the
Treaty of Rome. The group, which
includes members who belong to
other action groups, was formed
several years ago specifically to con-
test writs to collect Lloyd's debts.

These measures are related to:

Lloyd's bylaws; its Central Fund,
which is used to pay claims if mem-
bers cannot; and from reinsurance

provisions, including provisions for
reinsurance to close. Together, the
members say, these measures allow
Lloyd's to operate as a cartel.

Executives at Lloyd's, which itself
is expected to issue writs this week
against some members with unpaid
Lloyd's debts, downplayed the sig-
nificance of the new action.

Members, including those in the
WRG, have already agreed to be
bound by the ruling in a similar ac-
tion brought by an individual mem-
ber, John Stewart Clementson. In

October, a court is to take up his
contention that some Lloyd's prac-
tices violate European Union rules
on competition (BI, Nov. 14, 1994)

In fact, Lloyd's asserts, the only
reason members brought the new
action is to ensure that their claims

will not be barred by the statute of
limitations.

See Suit on next page

Mine owner insured

for claims from disaster
By KATE TILLEY

JOHANNESBURG, South Afri-
ca-Anglo American Corp. of South
Africa Ltd. is insured for workers

compensation, property damage and
business interruption losses from a
mine accident earlier this month that

1dlled 104 people.
On May 10, an underground loco-

motive and carriage plunged down
the Vaal Reefs gold mine's No. 2
shaft, strildng an elevator cage carry-
ing night-shift workers.

The carriage fell from a level more
than a mile below the surface onto

the elevator, causing its rope to snap.
The cage then fell more than 1,600
feet to the bottom of the shaft, said
an Anglo American spokesman.

Chris Sanderson, Anglo Ameri-
can's risk manager, confirmed that
104 people were 1dlled.

Four hundred miners in the No. 2

shaft at the time of the accident were

brought to the surface uninjured
through a connecting shaft, the
spokesman said.

Anglo American Corp., a major
mining, resourtes, steel and chemical

company, partly owns and manages
the Vaal Reefs mine at Orkney, 100
miles southwest of Johannesburg,
through its subsidiaiy, Vaal Reefs
Gold Mining Co. The rnine, one of
the largest in South Africa, has 11
shafts and employs 54,000 people.

Mr. Sanderson would not disclose

the extent of Anglo American's cov-
erage, saying the issue was "of a very
sensitive nature." But he confirmed

that the company has coverage. "I'm
totally confident of the programs we
have in place," he said.

A law passed only two months ago
requires South African employers to
purchase workers compensation in-
surance for all employees through a
government-run program.

Julian Ogilvie Thompson, chair-
man of Anglo American, said a full
investigation of the "catastrophic
event" will be conducted.

The company will take "every pos-
sible step to prevent a recurrence,"
Mr. Ogilvie Thompson said in a
statement.

Visiting the mine last week, Presi-
dent Nelson Mandela said there will

be an inquiry into the accident.

Bodies are re-

moved from me

Vaal Reels gold
mine in South

Aftica. This

sign urging
safety is placed
near the shaft
where the acci-

dent occurred.
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Insurer appeals liability judgment
By KATE TILLEY

SYDNEY, Australia-Sydney-
based insurer GIO Australia Ltd. is

appealing two New South Wales
Supreme Court decisions that it
must indemnify a public entity poli-
cyholder for millions of dollars in
claims arising from the 1989 New-
castle earthquake.

The ruling stems from a case in
which the Newcastle Workers' Club

alleged that the Newcastle City
Council negligently approved plans
to build extensions to irs building

1989 Newcastle earthquake losses at heart of ruling
that later collapsed during the Dec.
28, 1989, earthquake. The city also
was sued for injuries caused by the
collapse of awnings whose support
posts had been removed under the
city's approval. The city reached
out-of-court settlements of these

claims and then sought coverage to
its policy limits from GIO, its liabil-
ity insurer, which denied coverage.

David MeLachlan, in-house solici-

tor for the insurer, said appeals are
expected to be heard by the Court

of Appeal for the Supreme Cour-t of
New South Wales before Septem-
ber, but no dates have been set.

New South Wales Supreme Court
Judge Russell Bainton on March 2
ruled that GIO's policy would be li-
able to indemnify the Newcastle
City Council if the council were
found liable for the club's damage.

The council agreed in March to
pay $8.5 million Australian ($11.5
million) to the club to settle its
claim. The club had sought $67 mil-

lion Australian ($90.4 mulion), of
which $28 million Australian ($37.8
million) was for the cost of rebuild-

ing the club, and the rest was busi-
ness interruption losses.

In addition, a September 1994 de-
cision by Supreme Court Judge
Barry O'Keefe found the Newcastle
City Council was entitled to indem-
nification for claims against it under
a public liability section of a general
liability policy written by GIO.

See GIO on nert page

London insurance community bands together to boost clout
By EDWIN UNSWORTH

LONDON-Under intense competitive
pressure from abroad, many members of
London's insurance community are jointly
exploring ways to maintain London's posi-
tion in the international insurance market-

place.

Although the groups have been working
together quietly for some time, they de-
cided to make the relationship more formal
and to "get their act together and speak
with one voice," said Tony Baker, who is
deputy director of the Assn. of British In-
surers.

The ABI is a member of the recently
formed London Insurance Market Strategy

Committee, which includes: the London In-
surance & Reinsurance Market Assn.; the
Institute of London Underwriters; Lloyd's
of London; and Lloyd's Insurance Brokers'
Committee.

One reason the industrywide body has
taken so long to form is that the London
market is more complex than others, said
Mr. Baker. In addition to individual com-

panies, it includes entire markets-like
Lloyd's and the ILU-and many interna-
tional brokerages.

He contrasted London with Paris, where
the insurance market is much more

straightforward. The French market is
made up only of insurance companies, just
a few of which are internationally minded,

and they enjoy the backing of "a govern-
ment determined to promote Paris both
domestically and internationally," Mr.
Baker stated.

Asked if this was a criticism of the Brit-

ish government, Mr. Baker said, "No. If
anything, we are critical of us as an indus-
try."

U.K. insurers have not marketed them-

selves as efficiently as they should have in
the past, they have allowed their reputa-
tions to slip and they have had no source of
industrywide coordination and statistics,
he added.

U.K. Board of Trade President Michael
Heseltine welcomed the insurance indus-
try's cooperation.

"We have entered an era of international

competitiveness unprecedented by its fe-
rocity and ruthlessness. We have to com-
pete to survive," said Mr. Heseltine.

U.K. industry in general has too many
trade associations per sector, which tend to
be "too many, too weak, too ineffective,"
said Mr. Heseltine. He added that he would

like "to see a single, powerful, well-re-
sourced and effective trade association in

every sector."
Mr. Heseltine also cautioned that he has

already instructed the Department of
Trade and Industry not to deal with all of
the existing trade bodies, but to single out
one through which it can channel its deal-
ings with each industry sector.

1
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GIO
Continued from previous page

GIO also has been granted leave
to appeal that decision, even though
the normal time for appeals to be
filed has expired. The council's pol-
icy in 1989 carried limits of $20 mil-
lion Australian ($15.8 million at ap-
propriate exchange rate) and pro-
vided both public liability and pro-
fessional liability coverage

GIO contends that the club's

claims against the city are profes-
sional liability, not public liability
claims. As a result, GIO argues that
it is not liable because the insurer

was notified too late under the

terms of coverage.
Under the policy, public liability

was written on an occurrence basis,
while professional indemnity cover-
age was on a claims-made basis,

meaning the insurer must be noti-
fied within the policy period, which
ended on Dec. 31 of the calendar

year, or in a reasonable time after
the expiration of the policy.

The club sued the council on the

grounds that extensions to its build-
ing that were approved by the coun-
cil were unsafe, and should not have
been approved. During the earth-
quake (BI, Jan. 1, Jan. 8, 1990) the
roof of the new section, built in
1972, collapsed, killing 12 people
and injuring many more. Extensive
rebuilding was required and the
club did not re-open until July 1992.

An unspecified portion of the
club's claims were paid by its prop-
erty insurer, Zurich Australian In-
surance Ltd., which then sued the

city council on its policyholder's be-
half. The industrial special risks pol-
icy was originally written by GRE
Insurance Ltd., which was acquired
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by Zurich in 1992.
Kevin Gibbons, an atomey with

the Sydney office of Phillips Fox,
whose firm represented the Newcas-
tle City Council, said the council
and the club, through its insurer,
reached the settlernent because it

was in the council's best commercial

interests.

GIO took no part in negotiations
between the council and the club to

reach the settlement figure, Mr. Gib-
bons said.

Without the settlement, he noted,
the insurer could be facing a much
larger liability.

Mr. Gibbons said GIO also had

been ordered to pay the council's lit-
igation costs for the court hearings.
He did not know the amount, but

said it was "very expensive."
At the time of the earthquake,

and for the two years following the
quake, GIO wrote a combined liabil-
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ity policy for the council that cov-
ered public liability and profes-
sional indemnity exposures.

Kevin Kinsella, manager-commer-
cial insurances for GIO, said the in-
surer no longer insures local coun-
cils' liability insurance programs.

In addition to the club's claim, the
Newcastle City Council received
personal injury claims for deaths
and injuries arising from damage in
Hamilton, a Newcastle suburb
where awnings collapsed during the
quake.

GIO late last year paid $1.5 mil-
lion Australian ($1.2 million) for a
total of 12 personal injury claims
arising from the quake in Hamilton
and Newcastle.

It had initially denied liability for
five claims filed after the Dec. 31,
1991, expiration of the policy, but
then agreed to pay all the claims
last year, Mr. McLachlan confirmed.
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Judge O'Keefe's 1994 ruling found
that the council's function of ap-
proving building extensions to the
club, and its removal of support
posts holding awnings in Hamilton,
were part of the council's statutory
duties and functions, not a profes- -
sional service. Therefore, they were
not subject to the professional in-
dernnity section of the policy.

Judge O'Keefe also rejected GIO's
argument that it was not given suf-
ficient or timely notice of circum-
stances leading to a possible claim.
A council officer told the court that

a newspaper article about a 1990
coronal inquiry into the deaths was
faxed to GIO.

In it, a barrister testified that he
considered the council responsible
for the deaths and injuries. Judge
O'Keefe said that was sufficient, but
it will be one of the grounds for
GIO's appeal. lei

Suit
Continued from previous page

The members, though, say they
hope their legal action will prevent
members agents from succeeding in
lawsuits brought against members
to recover money owed to Lloyd's.
Under a new Lloyd's rule, members
agents that do not do their best to
recover Lloyd's debts can be subject
to disciplinary action including fines
and even loss of its registration as
an agent.

Philip Holden, head of Lloyd's fi-
nancial recovery department de-
fended the rule and said that mem-

bers agents "have a clear contrac-
tual right (to pursue members)
which will be successful in courts."

Separately, an appellate ruling in
another Lloyd's case may lead other
litigating members to accelerate
their legal actions or to accept a
general settlement offer from
Lloyd's.

Three Court of Appeal judges on
May 12 unanimously ruled in favor
of the "first past the post" principle
under which members would be

paid any court awards as they win
their cases.

Because only limited amounts of
errors and omissions coverage are
available to pay these potential
awards, members who do not get to
court fast enough may be unable to
recover darnages.

The Appeal Court decision means
that membens of the Gooda Walker

Action Group will be entitled to re--
ceive the £230 million ($362 million)
that they have already been
awarded (BI, Jan. 23).

In yet another development,
Lloyd's is in talks that may bring in
yet another form of corporate capi-
tal.

Negotiations are under way with
the Building Societies Commission
to enable building societies, which
are similar to U.S. savings and loan
associations, to invest in Lloyd's on
a limited liability basis.

Their investments probably would
be restricted mainly to selling
household-related policies, including
mortgage payment protection poli-
cies. Demand is expected to increase
significantly for the latter type of
policy, which would make payments
on a homeowner's mortgage if the
owner fell ill or became unern-

ployed. Demand for these policies is
expected to increase after recent
changes in U,K. law significantly re-
duce social security mortgage pay-
ments to the unemployed.

Building society investment in
Lloyd's would coincide with
planned rule changes to allow build-
ing societies to set up wholly owned
insurance subsidiaries by early next
year. This would mean they could
invest in Lloyd's in 1997. [g]



Lloyd's
Continued from page 31
to see addressed are the possibil-
ity of a levy on names, which
could extend to agents and bro-

' kers; a move to a one-year ac-
counting system from Lloyd's
three-year system; and expansion
of the scope of Equitas Ltd., a
runoff reinsurer Lloyd's is setting
up to take over names' liabilities
for past losses.

He added that "due to the per-
ceived risks of investment -in

Lloyd's vehicles and unfamiliarity
with the market," potential inves-
tors would be looking for a rate of
return above the 10%-20% return
they would expect on public eq-
uity financing or the 20%-30% or
higher rate they would get on pri-
vate equity financing.

Another speaker, Patrick Han-
ratty, a vp at Citibank N.A. in
London, said he felt certain that
the British middle classes, tradi-
tionally the mainstay of Lloyd's
investment, "have had enough of
investment at Lloyd's."

Given recent sharp declines in
the number of Lloyd's names, Mr.
Hanratty said Lloyd's underwrit-
ing capacity could fall in a few
years to about £5.5 billion from its
current £10 billion level (to $8.8
billion from $16 billion).

Giving an outsider's view of the
market, Eric Herve-Bezin, a se-
nior manager specializing in in-
ternational affairs with French
insurer AXA S.A., said the Lon-
don insurance market "should re-
duce the importance of U.S. busi-
ness, which has ruined the names
and almost killed Lloyd's." In
particular, it should restrict its in-
take of third-party liability busi-
ness, which has been a major
source of losses at Lloyd's.

Lloyd's has concentrated too
much on winning U.S. business,
while other European insurers
have sought business from the
more profitable European sector,
he added.

If Lloyd's wants to attract more
corporate capital, it will need to
take more control of its business,
tighten up on self-regulation and
fine-tune its insurance tech-

niques, Mr. Herve-Bezin added.
Outside the conference, the call

for Lloyd's to come up with an ac-
ceptable recovery strategy (BI,
May 15) was backed last week by
Sax Riley, chief executive of in-
surance broker Sedgwick Group
P.L.C.

He said that worries about
Lloyd's future-particularly in
the United States-are forcing eli-
ents to look at other ways of fund-
ing their risks, including self-in-
surance.

Lloyd's needs to end this uncer-

AIG denies

offering
Lloyd's E&0
NEW YORK-American

International Group Inc.
says a British press report
that the insurer is consider-

ing offering errors and
omissions coverage to
Lloyd's underwriters is in-
correct.

"AIG is not contemplat-
ing any errors and omis-
sions coverage for any party
at Lloyd's," the New York-
based insurer said in a
statement last week.

-By Meg Fletcher

tainty by devising "a positive
plan" for its future, Mr. Riley
said.

Later in the conference, Lloyd's
Chief Executive Peter Middleton
said that Lloyd's will present an
"action program" setting out a re-
covery course from its existing
problems before the end of this
month.

Mr. Middleton stressed that
most of Lloyd's financial prob-
lems stemming from several years
of underwriting losses are behind
it. He said the action program will
draw together views on what
needs to be done as a result of

these problems and their continu-
ing effects on the market.

The main lasting effect has been
legal action against Lloyd's and
its agents by thousands of names
who believe that their losses are
the result of poor administration

INTERNATIONAL

and bad underwriting decisions.
The action program that will be

presented this month is partly the
result of discussions with some 50
groups representing these litigat-

program recognizes that "we will
not get a resolution 6f the past un-
less we can offer finality to Names
in respect of their open years," he
said. He added too that this final-

Lloyd's has focused too much on winning U.S.
business, while other European insurers have
sought business from the more profitable
European sector, says Eric Herve-Bezin.

ing names, Mr. Middleton said.
Although Lloyd's is working

with these groups on a settlement
that would put an end to litiga-
tion, he said that the action pro-
gram will not itself constitute a
settlement offer. However, the

ity can only be achieved through
Equitas Ltd., the runoff reinsur-
ance company that Lloyd's is cre-
ating to take over these open
years.

Mr. Middleton said that the ac-
tion program "will show how this

Business Insurance, May 22, 1995 / 33

all comes together." He hoped the
reaction of names would be to see
the program as a basis for further
discussion on a settlement.

The action program should rep-
resent "the last phase of the turn-
around" initiated when Lloyd's
launched a business plan at the
start of 1993, added Mr. Middle-
ton. In that time, Lloyd's has built
up "a quality of trust that was
most certainly absent two years
ago" by transforming the rela-
tionship between the governing
bodies and the rest of the market.

He stressed that Lloyd's has put
its losses behind it and "has an
excellent future."

Although Mr. Middleton would
not specify when Lloyd's will un-
veil the action program, there is a
strong possibility it could be done
May 30 at Lloyd's annual general
meeting. lul
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Westwood, NJ 07675
excellent communication skills for our West Coast National mercial liability including products ance/risk management and two years full- automobile coverage forms
Accounts Team to develop strategic marketing plans, actively Remuneration package includes salary and time professional experience administer-

ncentive Please send resume to Business Ing risk management, occupat onal safety Position requires experience with policy = market new accounts with major employers, and provide nsurance, Box 2931,740 North Rush Street, and health or similar programs Public sec- form research and development, five years
sales support to managers Ihicago, IL 60611 torexpetenceaplus, ARM designation pre- of technical casualty Insurance :,perien.e

ferred Position reports to the Director of FI- excellent mathematicalskills. hands on Looking
Working at our Corporate headquarters m Oakland, the nanctal Management and is responsible for expenence with independent rate develop
selected candidate will also develop a msponse system for 1 adminisrering the County's commercially- ment and filings, proficiency in spread
RFPs, successfully incorporate new products based on insured property & casualty and boiler & for a
customer requirements, identify financial impact of new f#BUZINESS.INSURANCE machinery programs, its self-insured auto &

sheet and word processing software

general liability, on-the-job injury, and
accounts, identify customer needs, develop and imple- McM

 ment transition process for new accounts, and f.cast new 11.#CLIASSIIEDS,IASSUR medical programs, and its emp oyee bene-
fits and safety programs Serd resumes McM Corporation

Gandwate
group enrollment through May 31 st to Hamilton County Per- Kathy O'Neal

sonnel, 117 East 7th Street, Ctattanooga, 702 OberRocl• eIBESIC 27605Qualified candidates will have a Bachelor's m business, TN 374C2 to fill
public health, public policy, or a quantttative social science EOE/M/ED/V
and 5 years' industry experience Including regular contact

«Where Professionals Insure Their Careers" Smoke Free Work Place
with major employers A proven track record m large group thejob?
sales and complex sales situations, a broad understanding of
marketing and opentions, health plan benefit designs and
rates, enrollment policies, and utilization data and analysts are EXECUTIVERECRUITERS NATIONWIDE SENIOR REINSURANCE SPECIALIST

Business
required Candidates must demonstrate strong customer

-0 develop & maintain a comprehensive un-
derstanding of assigned estates m hquida-

focus, strategic market understandmg, the ability to build insurance
0 Risk Management 0 Insurance Brokerage tion & their applicable assumed/ceded rein-

partnerships, and a dnve for results
0 Safety & Loss Control 0 Risk Management .urance programs Will prepare reconalia- Claselfieds

tions, accts & claims billings as necessary to
We offer an excellent salaty and comprehensive benefits 0 Claims Management Consulting effect collection of all viable ceded reins re-

package Please send resume to Human Resources, Attn covenes
assure

Also Ask About Our Temporary Opponunitiesi
Employment Manager, One Kaiser Plaza, 26th Floor,
Oakland, CA 94612 Or fax to 15 James Street, Main Level. Florham Park, NJ 07932 ;equires 7-10 years of technical reins ex- top
(510) 271-5821 We are an ... Call 201 -765-9000 • Fax 201-765-9009 perlence in und, claims or acctg with excel-

EEO/AA employer and
support workforce el%® IU EUCAARD MEYERS lent interpersonal and verbali'written com- quality

rrunication skills, ability to Interpret & apply
Il Br ASSOCIATES INC. - rems contract wording, handle complex regultel

diversity KAISER PERMANENTE math calculations, analyze & interpret fi-
nancial statements & complex financial doc- Call

Wholesale Broker INSURANCE uments, proficient In word processing &
spreadsheet software, ability to maintain

Establtshed E&S firrn m Salt Lake City
WORLD CLASS Cheryl

working relationships with reinsurers, in-
has antmmediate opening foran SALES OPPORTUNITIES tfrmediaries & third parties Butler

experienced broker who m comfortable Baltimore company seeks experienced Eend resume to HR Dept, Conservation &
at

operatmg m acompetitive revenue sales executives for exciting career
dnven envuronment. Responsibilates Liquidation Office, P 0 Box 26894, San 312-649-5340opportinmes in MD, PA and NY BWBS Francisco, CA 94126 EOEunclude new busmess producnon. and 2-3 years industry experience for
marketing and product development required, management skills desired
Candidate must have at least two years EOE Excellent compensation package & advertising
experience as a wholesale broker or fringes Send resume to REINSURANCE MANAGER

MGA with good communtcation skills details.
and a proven producnon record. Fesponsible for department operations, as-
College degree, CPCU or ARM are a aa*E1 C***a4.

s.imed and ceded reinsurance runoff for in-

plus 111 S Calvert Street, Suite 2640, s=Ivent estates Establish & maintain good

MANAGED CARE NURSE
Baltimore, MD 21202 relationships with intermediaries, reinsur-

Compensation Includes base salary. or FAX 410-539-3513 ers & other third parties Train & evaluate

production bonus and amactlve s aff Participate as a member of the mgmt
team

Business
The Disney Worldwide Services Group Insurdnce benefits Sendresumeto Michael

Department has an immediate opening for & Managed Sobieski. PO Box 575750, Salt Lake
Insurance®

Require 12+ years of technical reinsurance
Care Nurse City, Utah 84!57

expenence (underwriting claims, acctng) in Circulation Breakdown
The selected candidate wlit be responsible for monitoring REINSURANCE

positions of increasing responsibility with Commercial Consumers

medical, psychiatric, and piecription drug managed BJ Sobieski & Bradley f ve or more yrs of mgmt experience

care programs Reponsibilitte, will .1150 milude CLAIMS ANALYST - Excellent interpersonal, organization & ne- Administrative:
1.CORPOR.IE.

performing complex use utiliz.ition review, performing
gotiation skills CEO's Presidents, and Owners,

hreman's Fund Insurance 2009
quality asurance audits, and assi,ting in e•,tiblishing J Company, a premier provider of Must be experienced in the interpretation Vice Presidents, General Managers and Other
center of excellence network for transplants and other property and casualty insurance, ard application of reinsurance contract Administrative Personnel 5 645

major proceduies Additional duties will involve developing currently has an opportunity for wording, familiar with ins/reinsurance
a quality/outcome medsurement program, disibility Financial:an Insurance professional in mgmt information systems, PC literate, in-
manageinent and d.lt.1 .indlysi Malpractice nurance company 6 Chief Financial Officers and Vice Presidents of

Nova-0, iust north of San c uding a working knowledgeof word pro-
seelong an expenenced under-

Finance 3,539
Francisco, to evaluate reinsurance cessing and spreadsheet softwareWe are seeking a graduate of an iccredited professional wnfer nterestedn new product Secretaries Treasurers controllers and other
arrangements and prepare claims

nursing %chool who h<is .1 v,thd and current Florida development as well as unae,wnt- Financial Personnel 3,279
for presentation to reinsure-s for Smdresumeto HR Dept,Conservation &

Stxte R N license and has worked in a mandged care irg Wstems Duhes w#/inckide
capacity Qualified candidates will hive a minimum of identtfy,ng rtsks and exposures for recovery, arbitration, or legal L quidation Office, P 0 Box 26894, San Risk/Employee Benefits

hed#hcate semngs nch,ding PL action using knowledge of the F anasco, CA 94126 EOE Vice Presidents, Directors, Managers and other

five yean experience in clinical nur,ing as well :15 d
D&0. and managed cate You w:/1

related department personnel of insurance risk
direct claim process

minimum of five years experience in min-ig d c.aie be responsb/e forprowding cus-
employee benefits, personnel compensation,

utilization review Previou, mandgement experience tomerseNce to heatth care nshfu- The successful candidate will typi- pension safety secunty Industnal relations
human resources and

within the mandged ure field 16 preferred Knowledge hon and phys,c,an groups and will cally have 2-5 years progressively ' SENIOR RESEARCH ANALYST employee/tabor relations 15 529

of managed care legislation, industry stind.trds and develop speck undetwnhng pm- responsible property and casualty

trends ts required Excellent communication, organiza- grams to respond to the nsuronce claim experience, mcluding
Sub-total 30,001

Too trade association In Washington, D C Associations 343

tional, snd analytical skills are essentwl needsof customem. /nsured bases demonstrated knowledge of cover-
growng and dynarryc

, seeks senior research analyst to support Government, Unions and Educational
age issues, investigation tech- A A's public policy and advocacy agenda Institutions 950

Interested applicants .Ire uivited to submit their resume to We requre &40 years of [)&0. E&O. niques, negotiation strategies and
the address below Resume must I,e fc,rm.itted chrono or med,cal professonal undetwnt-

with respect to major policy initiatives Commercial Consumers
litigation management Excellent

logically on white or liglit colored 8 1/2" x 11' pape! in ing ormorkehng e*enence You ttrough research and policy development Sub-total
oral and written communication 31,294

Sicessful candidate will be familiar with
order to be entered into our reume traiking system should have the ab#dy to supervise insurance Agents and Brokers 8 285

rafng. enro//ment. and eva/uohon
and presentation skills are essen- p·c insurance and will have business, eco Insurance Companies 7,687

Walt Disney World Co. R.nchons. knowledge ofmanaged
tial nomics, actuanal background and/or train- Accountants Actuartes

care. heal/h core systems and ina with a public policy interest Must also Attorneys & Consultants 3 563

Salaried Casting To apply, send your resume to
computeked unde,wnfing svsferns Fireman's Fund Insurance

I be a clear, creative thlnker with a "user Adjusters Appraisers TPAs, Captive Managers

Dept. LMBI50522 pmlened BlvairequrecfMBA fr endly" technical written and oral presen- & Health Care Providers 1,844
i ComFany, Human Resources,

P.O. Box 10,090 CPCU and/or RPLU a plus SM1/GV501,777 San Mann Drive,
tation style Legislative/regulation back- Others Amed to the Field 1,028

Lake Buena Vista, FL 32830 Send resume to Bsk Management ground helpful but not necessary NO Total Qualified 53,701Novalo, CA 94998 We are an
Foundation of the Harvard Ntedical P-IONE CALLS PLEASE If interested and

, equal opportunity employer
Non qualified 74

© the W.ill Disncy Co Insmutions, Atin: Human Resource 11 q.latifled send resume and salary Single Copy Sales 6

840 Memonal Ddve, Camblidge, requirements to TOTAL CIRCULATION 53,781
MA 02139 * Source Business/Occupational

<12)'sNEFWorldwide Services, Inc. American Insurance Association

1
breakdown of qualified circulation,

RISK MANAGEMENT FOUNDA'ni Mv
Attn Director - Human Resources

1130 Connecticut Avenue, NW
Or THE Fund submitted to BPAfor December 1994

We are an equal opportunity employer committed to a culturally diver workforce ,HARV,IU MIDIuAL INSmmlnNS, b,L. Suite 1000 BPA Publisher's Statement
.

Fireman's November 28,1994 Issue, as

Washinoton, DC 20036
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Caperton out rather than to just be a politi- that if you can have that opportu- professionalism You also bring
I prefer the state system and I cal football that is thrown in the nity, that the sense of purpose, the the perspective that you can't let

think as long as the state system is middle of the political process sense of being able to be a part of the bureaucracy slow everything
Contznued from page 3 doing its lob, there's the expres- And I think that works I think in some important changes is ex- down, that quality is extremely
mentioned changes in the state's sion m West Virginia, if it's not today's world, everybody is bam- tremely rewarding and that if important and the realization that
health care system What reforms broke, we don't have to fix it cally an environmentalist, a people who have the skills to do we are living in an extremely
are you seeking9 thinking person is an environmen- that aren't willing to get out and competitive international market-Which do you think is preferable,

We're in the midst of changing an elected insurance commis- talist to work in the public sector, then place
The problem lS we have ex- we're going to end up getting theour whole Medicaid program to sioner or an appointed one? Your term ends in 1997. What are

managed care It's a very big un- your future plans"I think a state insurance com-
dertaking You have to get waiv-

missioner should be appointed I have not yet made up myers from the federal government
It is a very specialized skill that 7 prefer the state system and I think as long mind I am very much leaning to-It's a very big system and it's a big

challenge for us
is needed It is like the person who
runs an environmental agency, or as the state system is doing ils job, there's the

ward going back to the private
sector

I think in early 1996 we will be
the person who runs the depart-able to make that conversion It's expression in West Virginia, if it's not broke, we
ment of highways Those kinds of Are you considering a return to

a way to better manage·the sys-
lobs where specialized profes- don't have to fix il,' says Gaston Caperion. the insurance industry,

tem, it's a way to save cost and it's
sional skills are needed I think are Insurance is certainly one of thethe future
much better filled by appoint- things Ike considered strongly I

Have there been any changes in ments than by elections haven't confined myself to insur-
the state's risk management pro- Voters basically should choose tremes on both sides And they government that none of us want ante
gram during your tenure as gover- people for positions with more po- take positions that make this I also think that there's tremen- Having had this eight years' ex-
nor? litical responsibility, not those thing almost impossible some- dous advantages for people who peinence in running a big organi-

that require more professional times have worked in the private sector zation, I have gained a lot of newWe haven't done as much in that
skills We've had just this sort of con- to move into the public sector be- skills, a lot of perspectivearea as I'd really like to As a gov-

flict over a plant that's coming cause they bring certain skills and But I really always have lovedernor, you have to set priorities, Do you think a uniform federal
into West Virginia Environmen- certain perspectives that I think the insurance industry I thinkand that really wasn't one of our product liability code such as the tahst extremists have taken one are very important to the better with the right strategy and the

major crises one sponsored by your state's Sen.
position and industry has staked running of the government right kind of people, that the op-One of the difficulties you have John D. Rockefeller IV, D-W.Va,
out another Actually, Industry portunities there are remarkable,in managing a state program is that passed the Senate earlier this today is much more cognizant of What would those skills and per-

so that's certainly one of thethe ability to pay for the talent month is a good idea?
the importance of the environ- spectives be?

things I will consideryou need to run such a big pro-
I think Sen Rockefeller very ment than some of the environ- First of all, the skills of running I might want to go back into the

gram
much recognizes the world mar- mental extremist groups an organization in the private sec- public service, but probably notIndustry can so much more af-
ketplace American Industry iS m I have a very good environmen- tor Accountability, efficiency, for a long timeford to pay the costs for the talent

that you need And if product liability laws that tal record and consider myself an

That's real challenge for us, and put our products in a non-compet- environmentalist but I think there
itive pricing situation mean a loss are those extremists who think we]ust the whole purchasing process

that gives you less flexibility than of jobs, it means a loss of opportu- can live without lobs when jobs insurance Services Guide
have you have in the private sec- nity in this country I support him are deeply important, that we can
tor in this legislation live without an economy and I

don't think that's what the Amen-
If it fails?

Do you have any opinions on the can people want
National Assn. of Insurance Com- I would think it would continue

Would you encourage other insur- CPCU and IIA *WANTED DAMAGED RVS*

missioners' state accreditation Sen Rockefeller lS a tenacious candidates Current to 4 years
ance professionals to seek politi-progrann? person, I think he feels it's an im- • MOTORHOMESI guarantee you *It learn more in less time with

portant thing that he's doing and
cal office9 The Burnham System - or your money back • TRAVEL TRAILERS

West Virginia has been accred- Ray Burnham CPCU CLU ARM

ited We find it's very important that he would continue to provide I think public service is the most 19 Everett Slreet Southbridge MA 01550 • CONVERSION VANS

to us that leadership rewarding of all work It's very Call 1-800-GET-CPCU Nowl
Chris @ WELLER RV (800) 822-2375

It gives a state like West Vir- And you would continue to sup- purposeful

ginia that does not have a major port him? It gives you a unique opportu-
nity to serve your state in my casedomestic insurance Industry the

opportunity to use the best
I would or your country I don't think ev-

erybody's cut out for lt I don't Athoughts and brains of people Congress will soon take up the
think everybody would be willingaround the country question of Superfund reauthori-
to put up with a lot of the tough Innovative benefit

I think it's a strong and impor- zation again.
parts of being in public office, buttant alternative to federal regula- Do you think environmental law administration systems forI do think the rewards are tremen-tion of the insurance business reform is possible or desirable?
dous today and beyond.I'd much rather have the states What sort of reform would you

I had the opportunity to speak .

regulate the industry than I would support9
the federal government to a youth organization the other

What we have done in West Vir- day with two other people who 1-800-444-1189
I gather from your response that ginia 8 to really get the parties to- are presently employed m high
you do not prefer creation of a gether that are affected by envi- positions in the federal govern- D .; 10777 Westheimer, Surte 125
federal option for regulating mul- ronmental legislation and try to ment All three of us basically Houston, TX 77042
tistate commercial insurers use their expertise to work that came to the same conclusions FAX 713-974-3544

Interest rates top life insurer executive concerns
By MEG FLETCHER tect themselves against potential ability could be improved by re- PLAN AHEAD FOR

future increases," she said ducing home office expenses and
NEW YORK-Future surplus

THESE UPCOMING
Large life insurance compa- distribution costs

adequacy for life insurers could nies-those with at least $2 billion However, ownership structure ADVERTISING OPPORTUNITIES
be seriously impaired by higher in assets-were more concerned dictates priorities, the survey
interest rates, according to Till- about the potential impact of shows Respondents from mutual
inghast's 1994 survey of chief ac- higher interest rates than smaller companies focused on cutting dis-

May 29th Issuetuaries for major hfe insurance companies, Tillinghast reported tribution costs, while those from
companies That is most likely because the stock companies identified more Alternative Risk Financing Facilities

About 84% of the 105 chief ac- smaller companies have less inter- opportunities to reduce home of-
Directory: Alternative Facilitiestuaries responding to the survey est-sensitive business and gener- fice costs

identified that as their leading ally view higher interest rates as • About 61% of respondents are ISG Closing. Tuesday, May 23rd
concern Meanwhile, 73% identi- an opportunity to have more at- dissatisfied with the ability to
fied tax law changes as a worry, tractive products, the consultant measure the economic contribu- Bonus Distribution:
71% named inadequate pricing concluded tion of their individual hnes of

Bermuda Insurance Symposium:
and 65% cited new insurance reg- Other key findings include business Almost eight in 10 do

National Association of Insurance Brokersulations • Almost half-47%-of the not determine the value of new

"Surplus adequacy is a key companies surveyed have taken business written during the year
measure of financial stability for steps to improve their market on any systematic basis

June Sth Issuelife insurers Significantly, almost conduct compliance procedures However, that may change as
half-49%-of the study respon- Of those, 55% have upgraded pol- more senior managers with bank- Government Risk Management
dents thought higher interest icyholder complaint processing, ing and other financial services
rates could cause a 'severe prob- 52% are reviewing complaints for experience who are familiar with ISG Closing: Tuesday, Moy 30th
tem,' " said Patricia Guinn, a patterns, 44 % are modifying "economic value-added analysis"
ma naging principal at New agent training and 39% are estab- apply it to the life insurance Bonus Distribuoon·

York-based Tillinghast and co- lishing revised company monitor- arena Public Risk Management Association;
author of the study ing systems Douglas A French, a Tillinghast National Association of Insurance Commissioners

"Perhaps the life insurance In addition, 36% of companies principal, co-authored the report
companies could use the recent now are controlling agents' use of
decreases in interest rates as an advertising material and illustra- Comes of the survey report a're

For advertising Information In the INSURANCE SERVICES GUIDEopportunity to reassess their risk tions available by contact:ng Linda
Contact Cheryl Butler, Classified Advertisingvis-a-vis interest rate increases • More than 85% of those sur- Hasset at Tuhnghast, 203-843-

740 N Rush Street Chicago Illinois 60611 Telephone (312) 649-5340and take action, if needed, to pro- veyed believe life insurer profit- 7067
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Liberty Mutual offering finite risk cover
Consultants E&0 BOSTON-Finite risk insurance Produds & Services America will provide a higher

level of income protection to se-is now available from Liberty Mu-
verely disabled employees

Professional Liability Programs include tual Insurance Co

Liberty Mutual, which designed Retirement Income Security Act is
The benefit, which lS called

"Disability Plus," will be avail-
- Management Consultants the product for long-term liabill- available from the Human Re-

ties, is offenng finite risk insur- sources Advisory Group of Coo- able as an option to UNUM's

- Safety & Environmental ance to self-insurers on an admit- pers & Lybrand LLP standard long-term disability

- Insurance Agents/Brokers ted basis nationwide Policies may The guide, which is updated an-
plans

The benefit provides an addi-
- Other Miscellaneous Classes be written on a claims-made or an nually, details the forms that must

occurrence form, and the limits be filed annually, as well as the
tional 20% to 40% of salary be-
yond an employee's base group

For more information, call or wnte available vary based on the indi- special forms and disclosures nec-
vidual customer disability plan if the employee

essary to amend, establish or ter-
Tennant Risk Services Inc. loses two or more abillties needed

The contracts do transfer some minate employee retirement and
underwriting risk for daily living, such as bathing,

Cityplace II * 185 Asylum Street Tel (203) 527-9717
welfare benefit plans dressing and eatingFinite risk contracts allow the Free copies of the guide are

Hartford, CT 06103-4105 Fax (203) 527-2438 A future purchase option forunderwriter to cap its ultimate available by contacting Coopers & long-term care insurance is also
risk and ultimate profit They also Lybrand LLP, Publications De-
cover the risk that losses will de- partment, 1251 Ave of the Amen- available through the program

velop more quickly than expected cas, New York, N Y 10020-1167,
The amount of the added bene-

and that losses will exceed the 212-536-3257 fit will be capped at $5,000 per

premium charged plus expected
month and will be available to the

UNITED STATES BANKRUPTCY COURT investment income 0&0 for smaller firms employee up to the same age as

SOUTHERN DISTRICT OF NEW YORK For more information, contact under the base plan
SIMSBURY, Conn -A new di- The benefit lS available as an

X Leanne Ralston, product manager
|n re for finite risk insurance, 800- rectors and officers liability pro- employer-paid program or as a

225-2390, ext 42239 gram designed specifically for voluntary program on a nation-

Petition of Gareth Howard Hughes, Nigel Case No 94-8 41329 (CB)
smaller companies is available wide basis The program costs

James Hamilton and Jacqueline Barbara Safety data online from Executive Risk Management about 4% to 25% more per plan,
Stephenson, as Joint Provisional Liquidators Associates based on the percentage of income
of Municipal General Insurance Limited, WASHINGTON-Manufactur- The policy features employment replacement purchased

ers' material safety data sheets practices hal:nllty coverage, ad- For more information, contact
Debtor in Foreign Proceedings are now available online from the vancement of defense costs and Suzanne Randall, product man-

Chemical Manufacturers Assn coverage tailored for the policy- ager, 207-770-6486
X A database called MSDS Cen- holder and is designed for compa-

PRELIMINARY INJUNCTION ORDER tral can be accessed with an nies that are not publicly traded Multiyear option
This matter has come before the Court on the above Petrtioners' request for a Preliminary

IBM-compatible PC, Windows and have less than $100 million in WARREN, N J -Multiyear pro-
Injunction Order pursuant to Bankruptcy Rule 7065 and Federal Rule of Civil Procedure 65(b) software, which lS available from assets

fessional liability policies are nowThe Coun has considered and reviewed the Petition filed In this case, the Affidavit of Ronald the CMA, and a modem Member Executive Risk Management
DeKoven, Petmoners' former counsel, the Declaration o Gabriel Moss, QC, the Declaration available from Chubb Corp
of Gareth Howard Hughes, the affidavit of Jacqueline Barbara Stephenson, one of the Peti- companies file daily updates to Associates is the D&0 underwrit- The policies are not subject to
tioners herein, and the Memorandum of Law in support of the application, and any responses the information sheets, which are mg manager for Executive Risk
filed thereto, and having held a hearing and heard arguments by counsel on the 29th day of cancellation, except by non-pay-

required under Occipational Indemnity Inc, Executive RiskMarch, 1994, the 27th day of July, 1994, the Sth day of December, 1994 and the 11 th day of m ent ofp rem iumormutual
April, 1995, and based on the foregoing the Court finds and concludes as follows Safety and Health Administration Specialty Insurance Co and

1 Petitioners have demonstrated a substantial likelihood of success or have raised sen- regulations Aetna Casualty & Surety Co The
agreement, and are billed on a

ous questions on the merits of the contentions that (a) Municipal General Insurance Limited yearly basis
("MGI") is subject to "foreign proceedings" within the meaning of Sections 101(23) and 304(a) The CMA says this service cuts claims-made directors and offi-
of the United States Bankruptcy Code (the "Bankruptcy Code"), 11 USC §§ 101 et seq, (b)

Full aggregate limits are avail-
down on the time and expense of cers liability policy is available on

Petitioners are the "foreign representatives" of MGI within the meaning of Sections 101(24) able at the beginning of each pol-
maintaining an up-to-date mate- an admitted basis nationwideand 304(a) of the Bankruptcy Code, (c)(i) the commencement or continuation of any judicial, icy year, regardless of the amount

administrative or regulatory action or proceeding against MGI, any of its property in the United mal data safety sheet library While higher limits are available,
States, or any proceeds thereof, (11) the enforcement of any judicial, administrative or regula used during the previous policy

The software lS available to any the underwriting manager expects
tory judgment, assessment or order, and the commencement or continuation of any act or any year
judicial, administrative or regulatory action or proceedirgs, to create, perfect or enforce any company for $300, and the service most policies will be written with
lien, set-off or other claim against MGI, any of its property In the United States, or any pro- is available for $160 per hour of limits of $ 1 million

The multiyear policy iS avail-

ceeds thereof, and (m) the drawing down of any letters cf credit established by MGI In excess online access
able for all of the Chubb profes-

of what ts expressly authorized by the terms of the contracts and any related trust or other For more information, contact
sional liability coverages, includ-

agreements pursuant to which such letters of credit have been established, should be en For more information about the Joanne Leifert at Executive Risk
joined* pursuant to Section 304(b) of the Bankruptcy Code to permit the expeditious and eco ing directors and officers liability,

MSDS Central database, contact Management Associates' Under-nomical administration of the foreign estate,n the pending proceedings brought under foreign crime, kidnap/ransom, fiduciary
law, and (d) the relief requested will not cause hardships to parties that are not outweighed by the Chemical Manufacturers writing Department, 203-280-
the benefits Assn, 800-388-6737 0411

liability, employment practices li-
2 Unless an injunction B Issued, it appears to this Court that one or more parties In In- ability and outside directorship li-

terest will transfer, relinquish or dispose of assets of MGI in the United States, or proceeds
thereof, commence or continue the prosecution of judicial, administrative or regulatory actions ERISA reporting guide Income protection ability

against MGI, its assets, or proceeds thereof, or draw upon letters of credit established by MGI For more information on
in excess of the amount to which such parties are contractually entitled, thereby interfering NEW YORK-A guide to cur- PORTLAND, Maine-A new Chubb's multiyear liability poli-
with, and causing harm to, the Peationers' efforts to administer the MGI estate pursuant to the
foreign proceedings, and that, as a result, the Petitioners will suffer immediate and irreparable rent reporting and disclosure re- group disability benefit from cies, contact A Quentin Orza II,
Injury for which they will have no adequate remedy at law, quirements under the Employee UNUM Life Insurance Co of vp, 908-903-3638

3 Unless the injunction Is issued, Petitioners will be unable to acquire sufficient infor-
mation about pending and potential ht,gations against, and U S assets of, MGI to properly
protect the interests of MGI tri the United States, resulting In the further depletion of MGI's lim-
Red assets,

4 The interest of the public will be served by this Court's grant of the relief requested by
Petitioners, and TO ALL KWELM AND OTHER

5 Venue Is proper in this district pursuant to 28 USC § 1410
NOW, THEREFORE, IT IS
ORDERED that all persons (except as provided in the New York Superintendent Order)

are hereby enjoined and restrained from INSOLVENT INSURANCE COMPANIES ,

(1) transferring, relinquishing ordisposing ofany property of MGI in the United States,
or any proceeds thereof, to any persons or entities other than Petttioners,

(2) commencing or continuing any Judicial, admnistrative or regulatory action or pro- CREDITORS:
ceeding against MGI, any of its properly m the United States, or any proceeds thereof,

(3) enforcing any judicial, administrative or regulatory judgment, assessment or order,
or commencing or continuing any act or any judicial, administrative or regulatory action or pro-
ceeding, to create, perfect or enforce any hen, set-off or other claim, against MGI, any of its
properly tri the United States, or any proceeds thereof, and

(4) drawing down any letters of credit established by MGI In excess of what is expressly WE ARE SEEKING TO PURCHASE YOUR
authorized by the terms of the contracts and any related trust or other agreements pursuant to
which such letters of credit have been established, and :t Is further

ORDERED that nothing in this Preliminary injunction Order shall In any respect prevent ESTABLISHED AND ADJUDICATED CLAIMS
the continuance or commencement of proceedings against or involving other London Market
insurers or any other insurance company defendant, and it is further

ORDERED that, pursuant to Bankruptcy Rule 7065, the security provisions of Fed R FOR CASH. WE THINK YOU WILL BE
Civ P 65(c) be, and the same hereby are, waived, and.t is further

ORDERED that this Preliminary Injunction Order nail be served (A) by hand delivery or
U S mall, first dass postage prepaid, on or before May 8, 1995 upon the parties In interest PLEASED WITH OUR PROPOSAL.
appearing m this case (or their counsel, where known), i B) by publication of a summary of this
Preliminary Injunction Order In Bus,ness /nsurance Magazine on or before May 22, 1995, and
that service pursuant to this paragraph shall be deemed good and sufficient service and ade-
quate notice, and it :s further

ORDERED that the time to answer or move with respect to the Petition is extended stne
d,e, but that parties wishing to move for modification of or relief from this Order or otherwise FOR DETAILS, PLEASE CALL:may do so In accordance with the schedule set forth by the Court herein and in any subse-
quent Scheduling Order entered by the Court in this case, and it ts further

ORDERED that this injunction shall remain in effect pending further order of the Court af-
ter a hearing to consider whether the injunction shall be continued, which hearing is sched
uled to be held In Room 601 of the Alexander Hamilton Custom House, One Bowling Green,
New York, New York on January 31,1996 at 2 00 p m, and it is further

ORDERED that all papers submitted for the purpcse of controverting the Petition or op- Quantum Consulting, Inc.
posing a continuation of the relief provided for in this Preminlinary injunction Order shall be
filed with the Court with a copy to the Chambers and de Ivered by overnight mall or so as to be 150 Joralemon Street, Suite 6B
received by Peabody & Arnold, 50 Rowes Wharf, Bos-on, MA 02110 (attention Deborah S
Gnffin), Attorneys for Petitioners, on or before November 20, 1995 at 5 00 p m
Dated New York, New York Brooklyn, New York 11201-4309
Apnl 26, 1995
545pm

CORNELIUS BLACKSHEAR Tel: (718) 802-9423
United States Bankruptcy Judge Fax: (718) 802-9701

*Petitioners' request for relief, and the terms of this Order, are subject to the provisions of
any temporary restraining order or order of conservation obtained by the New York Superin- Attn: Joseph F. Scognamiglio, President
tendent of Insurance (the " New York Supenntendent Order")
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Outcomes their own quality guidelmes, it'11 Accountability Foundation that weight babies means good prena- • The functional well-being of
be a disaster," he said "It's not a would be responsible for the re- tal care, right? Not always Again, patients following an episode of
question of whether the instru- search, design and evaluation of a it has more to do with the demo- care, including how they feel, their

Continued frompage l ments exist to measure quality, it's new system of health accountabil- graphics of a population-low in- mobility and capabihties in per-
plans and their providers account- a question of agreeing on what you ity measures come famihes are more likely to forming tasks of daily living
able unless purchasers can better want to measure The non-profit foundation, have premature babies " • Patient satisfaction with the

compare the cost and quality of "The state-of-the-art in measur- which could be funded by employ- As a result, purchasers "need a health plan, including satisfaction
those plans ing quality is good enough to ers and other health care purchas- report card based on standard with waiting times in doctors' of-

Now that many large employers use-we don't need to mess around ers through a modest surtax on methodologies and rlsk adjust- fices and doctors' bedside man-
have a better handle on comparing with coming up with new instru- health plan premiums, would be ment measures" that eliminate the ners
health plan costs, they are pushing ments," he added "But, we need responsible for choosing a uniform possibility that a health plan's re- • A common tool for measuring
for a better way to measure health some agreement about the de- means of gathering information on sults will be skewed because of the the severity of health risks in indi-
plan quality mands you want to put on the health plan quality It also will types of patients it treats vidual health plans Identifying a

"There are a lot of tools out health care industry " serve as a cleannghouse that will Tom Ellan, assistant executive common tool for this will help em-
there, some pubhc and some pri- Dr Ellwood, known as the "fa- distribute outcomes and other officer for CalPERS, agreed that ployers accurately determine
vate As employers we try to sort ther of HMOs" and most recently health plan information to pur- current methods for measuring whether a plan's statistics are
out which ones to trust," said Alan recognized for promoting the the- chasers and consumers health plan quality need to be im- worse because they treat sicker
Peres, manager of benefits plan- ory of managed competition to the Specifically, the Jackson Hole proved patients
ning for Ameritech Corp in Chi- Clmton administration, is encour- Group-and many large employ- "Lots of folks are coming for- Employers and consumers

cago "More important though, aging health care purchasers to se- ers-want to design a health plan ward with instruments to measure "ought to be uslng patient-cen-
when we get the information back, lect and possibly endorse a um- evaluation system that moves be- and quantify quality We are still tered outcomes to make health
is using it and interpreting it care- form set of data disclosure re- yond traditional measures lice m the Infant states of determining care purchasing decisions," Mr
fully " quirements for health plans mammography and immunization what works I thlnk NCQA lS do- Peres said "Individual health

Some health plans may resist Under the auspices of the Jack- rates to include assessments of pa- ing a marvelous job in forwarding plans also must realize they have
employers' efforts to push for a son Hole Group, an mformal col- tient satisfaction and quality of this initiative, but whether it's the to be accountable to customers, be
uniform system of health care ac- lection of health policy experts, life answer for the whole country, I lt corporate purchasers or individ-

countability, "but the reality is professors, physicians and others, One of the shortcomings of the don't know," he said uals, for performing in objective,
purchasers have a more dormnant Dr Ellwood has invited a venita- HEDIS data iS that it only gives CalPERS has used HEDIS mea- measurable ways "
position now and we can drive ble "Who's Who" of American purchasers a small piece of the surements as "our first, and some- Many health plans and providers
competition m the marketplace," business to discuss the subject at a whole picture, Dr Ellwood said what pnnutive, attempt to get in- traditionally have rejected the idea
said Mr MeNeill of GTE June 25-27 meeting at his Jackson For example, data on the rates at formation about health plans into of using outcomes measurements,

"We believe, as Dr Ellwood be- Hole, Wyo, residence which various plans perform the hands of consumers," Mr El- he noted "There are some who say
lieves, that the only way to make a Those attending mclude benefit mammograms for breast cancer kin said "But, anything we can we don't know enough about what
marketplace work is to get com- experts from GTE Corp, PepsiCo, doesn't reveal much about how explore to improve existing Out- works and what doesn't work to
petition based on relevant re- AT&T, Southern California Edison those mammograms are affecting comes measurements is in our best put much credence into outcomes
sults," Mr McNeill explained Co and the California Public Em- the health of plan members interest" measurements "

"People need information on ployees Retirement System "Research shows that the rate at Specifically, Mr Elkin and other That excuse "has been some-

health outcomes and pnce in order Collectively, the health care pur- which mammograms are done is a purchasers would like to get data thing for health plans to hide be-
to make the best decisions " chasers mvited, Including repre- matter of demographics, not the from health plans that tells con- hind and to stall-at the disadvan-

And, "If we don't drive competi- sentatives of Medicare and Mecllc- type of health plan," Dr Ellwood sumers more than the frequency at tage of quality plans," Mr MeNeill
tion based on outcomes, we will aid, provide health care to 80 mil- explained In addition, "the accu- which they perform preventive said
fail We will lose our shot at im- lion individuals racy of the mammograms varies screenings like mammograms Employers say, even if the cur-
proving the health care system," The group will hear about the extensively," so purchasers cannot "The next step is to ask plans, rent methods for measuring out-
he said Jackson Hole Group's latest set of rely on frequency alone to evalu- 'When you did the screening, what comes are imperfect, lt lS Still lm-

Dr Ellwood agreed, noting that health care market reform propos- ate a health plan happened? Did you catch a num- portant to move forward
if health care purchasers want to als, known as 4<

Responsible Similarly, data on the number of ber of cancers earlier? And iff so, "There is strength in numbers
see true change in the U S health Choices," which proposes a variety low birth weight babies born to what was the outcome?"' strength in numbers as data and
care system, they will have to of actions the pubhc and private members of a particular health At the meeting m June, Dr Ell- strength in data formed as useful
agree on a set of standard quality sector should take to improve the plan provides little evidence of the wood and other health care ex- mformation," Mr Peres said "It is
criteria by which to assess the U S health care system quality of health plans' prenatal perts will propose a system of this data, imperfect that it is, that
health care system Among other things, that pro- care programs, Dr Ellwood said common quality mdicators that iS leading to accountability m

"If employers keep creating posals call for building a Health "A low percentage of low birth will address three specific areas health care "

Hines ficers will never reveal all the de- Mr Kloman questioned, though, lieves once risk trading mecha- "The offering of perks and the
tails of their organizations' inner whether London is really the only nisms are developed it w111 prompt acceptance of perks are mutu-
workings arena for sophisticated underwrit- other changes in the industry ally demeaning," Mr Kloman said

Continued from page 3 There are some good reasons for ing, arguing that the notion that Ms Hanratty disagreed with the "It takes two to play the game "
"2005 Who will Survive, the Risk that secrecy, he conceded, includ- there's no substitute for using a debating point that a broker could The two agreed that risk manag-
Manager or the Broker," featured ing the fact that information broker to place sophisticated cov- never communicate as well with a ers are evolving, by necessity,
a debate format rather than the nught be less secure with an out- erages is inherently wrong company's field operations as away from focusing solely on in-
panel discussions of the past side organization and that 1nfor- Improved mformation technol- could a company's risk manager surance, though Mr Kloman sug-

Participants responded to a mation frequently is more subject ogy and travel expand the options "My vlew Is you can orgamze it gested too many risk managers
number of deliberately provoca- to discovery in legal proceedings available to risk managers, he and the broking community ' still are mired in insurance "
tive statements from the modera- when it's been shared with an out- said, citing the opportunities the should be able to service the oper- "Those risk managers who know
tor and from the audience suggest- side party Bermuda market affords for plac- atlng unlts as well as a remote only insurance and don't want to
ing either the broker or the risk Mr Kloman suggested, though, ing complicated programs central function," she said know anything else will become
manager may not be critical to risk that to a large extent a CFO's un- The problem for risk managers, At BP, local brokers work di- extinct very rapidly," he said
management wilhngness to share information though, is that there are "too many rectly with BP units in their terri- Ms Hanratty said she believes

Responding to the point that a with brokers "is a very serious small companies" in the insurance tonnes, she said, and are expected risk management is moving away
good broker can do everything a mistake " business, Mr Kloman said, mean- to be able to deal with operations from a "reactive financing" func-
fully staffed risk management de- "Full mformation Includes both ing a company frequently has to in their regions within the context tion in many companies to a more
partment can, Ms Hanratty said, the good and the bad," he said look to several insurers to assem- of the company's overall strategy hollstic strategic one
"In essence, if the broking 1ndus- Ms Hanratty said, "I do have a ble the needed coverage She said in large corporations And Mr Kloman said he be-

try is going to develop into a truly difficulty in seemg how a CFO can But that process of spreading the operating units are inevitably lieves there eventually will be situ-
professional organized system, not take the best advice and to get risk around the market is one area suspicious about activities at the ations in which the risk manager
then it ought to be able to do ev- the best advice he has to be open where a broker can add value, Ms company's corporate center, a risk will leapfrog the CFO into a stra-
erything that I see in the risk man- with his adviser " She said, how- Hanratty countered -Ultimately it management problem that can be tegic position m the organization,
agement departments that I've ever, that she believes certain is the way (the broker) lS working overcome by " pushing things while insurance brokerage will
studied " "questions of propriety" would be that process that is going to deter- down" to someone at the local evolve into a highly sophisticated

But Ms Hanratty said she be- eased if brokers achieved a profes- mme the price," she said level consulting service industry
lieves that as long as brokers rely sional status, and that in the ab- Assembling tricky coverages will "I think risk is managed at the He cautioned, however, that his
on a commission system of com- sence of that status there will con- be made easier by the Information operating level," Ms Hanratty predictions have sometimes been
pensation, there will be problems tinue to be a reluctance among Superhighway, Mr Kloman sug- added later in response to a point wrong in the past "In 1971 I
reaching that point CFOs to share much information gested, as the debaters agreed that raised by the audience, adding boldly predicted that fees would

Ms Hanratty's debate opponent, Again, the commission nature of improved information technology that "Risk managers need to be replace commissions within the
Mr Kloman, differed as to the broking business came up as will change the industry risk educators " Mr Kloman sug- next five years," Mr Kloman said
whether brokers could match the Mr Kloman asked, "If a broker is "The Information Superhighway gested they need to be "risk man- The debating points were devel-
Job done by risk managers receiving commission, is not the is going to permit a risk manager agement guidance counselors " oped by the Hines Symposium

"Unfortunately, brokers are too perception that of a seller or a in a corporation to talk to under- Both agreed some risk managers committee and posed by the
highly focused on insurance," Mr vendor rather than as an adviser?" writers in London, Zunch, Johan- continue to choose brokers on the event's moderator, Kathryn J
Kloman said, adding that he be- Ms Hanratty agreed that "the nesburg and Singapore, all in a basis of the perks those brokers of- Mcintyre, publisher and editorial
lieves brokers don't look closely structure of reward in the mdustry matter of hours and put together a fer director of Business Insurance

enough at risk management con- iS absolutely essential for cracking program," Mr Kloman said "I think it's utterly disgusting The symposium, honoring
-mls and systems this problem " He added the Internet "will that the broking community Harold H Hlnes Jr, who was pres-

"I would agree with you, how- The two disagreed on the notion eliminate the need for a lot of the should use fancy perks of this kind Ident of Rollins Burdick Hunter,
ever, as times change and some of that a broker is essential to plac- communication/information ser- to capture clients in this way," Ms now Rollins Hudig Hall Group
:hese firms evolve there will be ing a difficult insurance program vices provided by brokers over the Hanratty said Inc, at the time of his death in
more opportunities for outsourc- Ms Hanratty loked that she years " "I have to answer to my share- 1984, lS sponsored by the Chicago
_ng some services," he said agreed with the statement "be- Ms Hanratty sees the Informa- holders and in order to answer and Northeastern Illinois chapters

Mr Kloman also agreed wlth a cause I come from London," not- tion Superhighway opemng the honorably to them I cannot go, of the Risk & Insurance Manage-
debating point that a broker's ef- ing that there's no way to get into door to a system of trading risk however much it would amuse me, ment Society, the Insurance
fectiveness is inherently weakened the Lloyd's "web" without a bro- "How you're going to do it I don't and spend two weeks with a bro- School of Chicago and Busmess
by the fact that chief financial of- ker know," she said, though she be- ker in Florida," she said Insurance
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Exclusions have co-sponsored legslation intro- medical condition provisions Updates
duced by Subcommittee Chairman While benefit managers support
Bill Thomas, R-Callf, that would curbing pre-emstmg medical condi-

Continued from page 1 severely restrict pre-existing medi- tion exclusions, they do have some Product liability reform delay
workforce has changed and become cal condition exclumons m group concerns about provisions m the
more mobile Health care plans plans Thomas bill WASHINGTON-House Speaker Newt Gmgnch, R-Ga, believes

have to reflect those changes," said The bill would give employees For example, some worry about Repubhcan congressional leaders may want to delay a vote on com-

Kathy Ann Dupree, director of em- who change jobs credit for the the additional administrative bur- prehensive product habihty zeform until September 1996 so the issue

ployee benefits at MetroVision Inc amount of time they were covered dens that could result because em- w11 be alive m the presidenbal campaign
of Atlanta, which recently com- by previous employers' plans This ployers would have to verify Rep Gingrich noted that President Chnton has threatened to veto

the sweeping tort reform measure passed by the House m March, andpleted a joint venture agreement credit would be used to offset any whether an employee had pnor
and now operates as Time Warner pre-existing medical condition ex- group health care coverage that the president's spokesman has said that a milder bill approved
Entertainment-Advance/Newhouse clusion in their new employer's "The principle involved-restnct- by the Senate earher this month stlll didn't offer adequate consumer

It may be difficult to eliminate plan, mcluding self-insured plans ing medical condition exclu- protecbons (BI, May 15) "If he's going to veto it and we don't have
the exclusions, though, unless all For example, if an employee sions-is a good one But adminis- the votes to ovemde the veto, I may prefer to walt and pass it in Sep-
employers were required to do so changing jobs had been covered un- tratively, it could be messy," said tember of next year," Rep Gingrich said last week

by federal law Otherwise, employ- der a group health plan for one Nina Falci, supervisor of benefits
ers say, the limited number of em- year and his or her new employer and compensation as Engineenng Appeal suspends cigarette suit
ployers without exclusions would had a six-month pre-existing condi- Research Associates Inc m Vienna,
be more likely to attract employees tion exclusion, the exclusion would Va NEW ORLEANS--A massive cigarette class-action suit has been
with medical problems not apply to that employee Benefit managers are more wor- put on hold while tobacco companies appeal the class certification

But benefit managers see httle, if Many indemnity plans now in- ned about possible changes to the U S Distnct Court Judge Okla B Jones n, who certihed the class of
any, health care plan cost increases clude so-called "3-3-12" exclusions leBslation They say it is essential "all nicotine-dependent smokers in the United States" in February,
if a federal law were to stop all em- Benefits are denied or reduced for that all employers be required to halted the case to allow the appeal

ployers from Imposing health care conditions that were treated within comply so no firms would be at a The class, which also mcludes the heirs, chlldren, spouses, relatives
coverage restrictions on new em- three months of a new employee competitive disadvantage and "signlhcant others" of deceased mcotme-dependent smokers, is
ployees with pre-existing condi- joining the plan That exclusion "If there is a level playing field, expected to exceed 50 milhon and is one of the broadest and largest
tions would be triggered if the employee you don't have a cost Impact," said class actions ever (BI, Feb 27)

Employers would incur addi- received treatment for the condition Sally Bullen, vp-compensation and The ludge cited "substantial diKerence of opinion" and a recent de-
tional costs of providing coverage during the first three months of benefits at Kemper National Insur- cision by the 7th U S Circuit Court of Appeals, which decertihed a
to new employees who now would coverage under the new plan If ance Cos in Long Grove, Ill class of 10,000 hemophiliacs suing the sellers of HIV-contaminated
be excluded due to pre-existing that happens, the employee either In addition, legislators should not blood-clottlng products as factors in his decision (BI, March 27)
conditions But in the long run, that would receive no benefits or a re- do any tinkering with a provision in The appeal to the 5th U S Clrcult Court of Appeals m New Orleans
expense would be offset by two key duced benefit for that condition for the Thomas bill under which the is expected to suspend the case at least until the end of the year
factors the first 12 months of coverage un- hmit on pre-casting medical condz-

• More employees with medical der the plan tion exclusions would not apply to New venture for Haverland
conditions would leave to go on to a However, if the employee with Individuals with a 60-day break in
new Job because they no longer the pre-existing condition first re- group coverage, according to bene- NEW YORK-Insurance Partners L P and insurance executive Ri-

could be denied coverage by their ceived treatment after his or her fit experts chard M Haverland are forrmng a holding company to idenuy and
new employer first three months of coverage m That provision is essential to pre- Invest in small to mid-sized regional and specialty property/casualty

• Employers would have lower the new plan, the pre-existing med- vent gamesmanshlp, in which inch- insurers with total capitallzation of $250 milhon or less

overall COBRA costs Under federal leal condition exclusion would not viduals wait to Join a health care This is not the first time Mr Haverland has loined forces with the
law, beneficianes can hold onto apply plan until they get sick $540 milhon mvestment group In October 1994, after Insurance Part-
their COBRA coverage benefits- Not all health care plans, though, "The individual has an obhgation ners agreed to mfuse $200 milhon in capital in Contmental Corp, Mr
even after joining a new group exclude coverage for pre-existing not to let coverage lapse," said R Haverland was named chairman and chief executive officer-designate
health plan-if the new plan denies conditions Under federal law, fed- Lucia Riddle, second vp-group hfe of Continental (BI, Oct 17,1994) He later resigned when CNA Insur-
coverage for pre-existing condi- erally qualified health maintenance and health comphance with The ance Cos bought Continental for $1 1 bilhon (BI, Dec 12, 1994)
tons orgamzations are barred from de- Pnncipal Financial Group In Des Mr Haverland was the natural choice to help in the acquisition of

Because pre-existing condition nying coverage for pre-easting Moines several smaller insurers that could be operated under one holdmg
exclusions would not be an issue, medical conditions Non-federally .The 60-day requirement is a fair company, said Daniel Doctoroff, a managing partner with Insurance

j

COBRA beneficiaries would have quahfied HMOs, for competitive and reasonable one," said Mike Partners, which worked alongmde Zurich Insurance Group in the ac-
no need for dual coverage quisihons of Home Holdings Inc and Kemper Corpreasons, typically also do not deny Waltemyer, employee benefits man-

In the end, the cost-shlfting that coverage for pre-existing condi- ager at Sedgunck Noble Lowndes Until last year, Mr Haverland, 54, was an executive vp at Cmen-
would result from enactment of the tions, said Jonna Kurucz, director in Charlotte, N C nati-based Amencan Premier Underwnters Inc Mr Doctoroff said

legislation would result in a kind of of health care pollcy at Prudential Others applaud legislators for there iS a good chance that Mr Haverland will run the holding com-
"cost wash " Insurance Co of America m Rose- fashioning a reform bill that deals pany once it has grouped together some smaller niche insurers

"Everyone's costs,Mil shtft I will land, N J with a single problem
pick up some costs that I wouldn't Some self-insured employers, es- "Reforms work best when done MBIA backs Orange County
have had before But someone else pecially larger companies with mla- one at a time," Ms Riddle said
will pick up costs that I would have tively low employee turnover rates, Lobbyists say the lack of opposi- SANTA ANA, Calif -Bankrupt Orange County, Calif, took a ma-
paid It is a wash," Ms Dupree said though, do not mclude pre-casting tion means the bill has a good lor step m its attempt to repay participants m its failed investment

pool May 15 when bond insurer ME3IA Inc agreed to back a $275 mil-"If all employers are treated the condition exclusions in their indem- chance of clearing Congress this
same, there is no additional risk to nity plans session hon county recovery bond issue

us," said Michael Pikelny, benefit Jim Bell, director of benefits at 44We have not heard of a group Proceeds of the tax-exempt, 30-year bonds wlll help repay the

consultant and actuary with ap- Mead Corp m Dayton, Ohio, says opposing the measure," said John nearly 200 cities, school districts and other government agencies that
parel manufacturer Hartmarx pre-existing condition exclusions Troy, executive vp wlth the Health had money in the Orange County investment pool that suffered a $2

Corp in Chicago actually can merease health care Insurance Assn of America in bilhon loss (BI, Dec 12,1994) The bonds are to come to market in

While employers' costs wouldn't costs Washmgton early June

change, curbmg medical condition "If the exclusion delays an em- While President Clinton last year While Orange County was expected to pay a high premium for the
exclusions would enable group ployee from receiving treatment, said he would veto any health care bond insurance, the AAA rating it provides wall produce lower bor-
health plans to improve access to the medical problem can get worse reform bill that did not achieve uni- rowmg costs than Orange County would have faced sellmg the bonds
coverage and the plan may pay more in the versal coverage, administration of- at its own sub-mvestment-grade credit ratings

"This would help medical plans end," Mr Bell said flcials earher this year said the ad- Separately, Callfornia Insurance Commissioner Chuck Quacken-

better achieve their purpose pro- Still, indemnity plans like Mead's ministratlon now is more amenable bush took steps to ensure that hcensed Insurers in the state don't suf-

vide coverage to employees," Mr that do not deny or limit coverage to an incremental approach to ex- fer simllar problems by issuing guidelines May 16 for insurers' denva-
Pikelny said for pre-existing conditions are in pand coverage tlves Investments

This corporate support for re- the minority "It would be difficult for Presi- In a bulletin to insurers, he outlmed state regulations that restrict

stneting medical condition exclu- A 1993 U S Bureau of Labor Sta- dent Clinton not to sign the bill" if insurers' denvative investments to relatively straightforward instru-
mons nlurrors backlng m Congress tistics survey found that 57% of Democrats and Repubhcans sup- ments like stock index-based ophons, and descnbed the mternal con-
for a new bill employees workmg for companles port 11, smd Frank McArdle, a con- trols msurers should have in place

All members of the House Ways with at least 100 employees were sultant with Hewitt Associates
and Means Health Subcommittee enrolled in plans with pre-existing LLC ln Washington Briefly noted

Michael J. Kevany, former chairman, president and chief execubve

Zurich The Zumch offer trumped a pro- contract to ensure that lt would officer of X L Insurance Co Ltd, died at his home in Massapequa,

posed conventional takeover of kick in as soon as Home's assets N Y, last week Mr Kevany, 69, lomed X L m 1988 after workmg
Home by an investor group led by are, exhausted and then adding 8 seven years with CIGNA Corp and 20 years at Royal Insurance Co

Contznued from page 2 John J Byrne (BI, Dec 12,1994) the $300 million in reinsurance X L. has estabhshed a memonal fund for Mr Kevany which Mll be
sioner has until June 15 to make a The Zurich deal sparked pro- Meanwhile, Zunch and Insur- used to purchase medical equipment at a Bermuda hospital AT&T
finding on the proposal tests from policyholders, who ance Partners Ltd have signed Corp and Lockheed Martln Corp have settled lawsuits they filed

Six months ago, Zurich un- wanted the insurer to take over definitive agreements to acquire against each other over the 1994 loss of AT&T's Telstar 402 satellite
veiled its controversial plan to the whole of Home, and bond- Kemper Corp The terms have AT&T charged the satelhte maker with faihng to correct known de-
take on around $1 billion in pre- holders, who feared Home would been modified from the original fects m its propulsion system, while Lockheed Martin claimed AT&T
mium of Home's profitable bum- not have the resources to repay proposal in April (BI, April 17) failed to pay for the satellite (BI, Apnl 3) Terms were not dis-
ness (BI, Dec 26, 1994) the bonds Now, Kemper stockholders will closed Employers Reinsurance Corp. has signed a definitive agree-

Under the proposal, the remain- Over the next few months Zur- receive $49 50 a share instead of ment to acquire a maionty stake m Frankona Ruckversicherung A G
ing business would be run off by ich made several amendments to $47 50 in cash and $2 in preferred from afhhates of Gerlmg Konzern Versicherungs-Beteiligungs A G
a new company, Risk Enterprises the deal to placate bondholders, stock (BI, March 27) A House subcommittee has approved a measure

Management Ltd, which would policyholders and regulators Also, Kemper's life insurance that would require federal agencies to review all regulations that have
be headed by Peter D Johnson, Then the deal was scrutinized at companies will be owned 80% by an annual economic impact of at least $50 milhon every seven years
who is now president of Inte- public hearings Zunch and 20% by Insurance Rules wlll expire automatically if they are not reviewed The regula-

grated Runoff Insurance Services Further changes were made af- Partners Previously Zurich was tory sunset bill is part of a comprehensive regulatory strategy bemg
Corp,, a Jamesburg, NJ, firm ter the hearings, including clarify- expected to take 51% and Insur- pushed by the House Repubhcan leadership.
owned by Zurich and Aon Corp ing the wording of the reinsurance ance Partners 49%
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fahr & Eaton m Chicago He iS the lead attor- Dow Coming's banlauptcy bllng also may ,»
ney representing a group of insurers in cover- draw Dow Chemical into the silicone gel breast Bl insurance Index ]
age htlgatlon wlth Bnstol Meyers Squibb Co, implant htlgatlon, which it has tned vigorously

Continued from page 1 another manufactuier involved m the settle- to avoid Though Dow Chemical has kept its
announced last week that it was seeking pro- ment talks 1 040distance from the global settlement talks, a
tectlon under Chapter 11 of the US Bank- Under federal bankruptcy law, onceacom- connection was dawn last month when Judge 1,020
ruptcy Code to shield it from Increasing hablh- pany files for protection, generally all efforts to Pointer ruled it could be sued for actions m-
ties related to sillcone gel breast implants Only collect pnor debts-mcludlng lawsuits over dis- volving implant researrh and testing Another 1,000

a week earher, Judge Pomter had ruled that puted debts-from it are automatically factor m the mhng was that a Dow Chemical ' 980
the proposed settlement would be madequate stopped In this case, all Dow Commg's activi- subsidiary was a major distnbutor of the im- ---llll
to cover casting claims (BI, May 8) ties in prepanng for the tnal would be stayed plants The decision reversed a 1993 order bar- 960 Il

So far, more than 400,000 women have regls- unless the banlauptcy judge approves them ring such claims (BI, May 11)
tered to participate m the global settlement

940 
An automatic stay is an automatic stay," he The other lomt venture partner, Coming Inc,

But another 11,123 women have filed com- said played no such active role m product develop- 920 I
plamts on their own Dow Coming would not be the first company ment or distnbution The ludge ruled that lt 900 --

Dow Coming said m a statement that ltS de- that used bankruptcy at least m part to encour- could not be hable because it was merely an in-
clsion also was influenced by ongomg coverage age Insurers to settle coverage sults vestor m Dow Coming 880 Il
Libgation Asbestos manufacturers used lt for that end Dow Chermcal has asked Judge Pomter to

860"It appears that the insurance compames m the 1970s and 1980s, recalled Kirk Forrest, a reconsider this decision

1
have dnven Dow Coming mto bankruptcy by partner with Carroll, Burdick & McDonough m Dow Chemical, which has been named as a 3/31 4/7 4/14 4/21 4/28 5/5 5/12 5/19

their refusal to pay legitimate claims and honor San Francisco who has represented Insurers ln- defendant in approximately 4,900 implant Base=100 on Dec 29,1978
promises like those pledged m the 'hall of volved m large-scale settlements of asbestos ha- cases, m Apnl persuaded a Texas ludge to SoGice Nordby International Inc

--

promises' at RIl\<IS," said Robert Horkovich, a bihty claims overturn a iury verdict holding it hable for a
partner at Anderson, Kill, Ohck & Oshmsky, "I beheve in Keene and m Manulle there portton of a $52 milhon breast implant judg-
refemng to the exhibit hall at the annual Risk were settlements reached with Insurers that ment (BI, Feb 20) Catastrophe insurance option call spreads

As 01 Ma y 19& Insurance Management Society Inc confer- may not have been reached if the companies However, Richard Lammack, a partner with
ence where msurers and other vendors hawk hadn't filed for bankruptcy protection," he said O'Qumn, Kerensky, McAninch and Lammack

Call Pnce Rate Call Price Rate
spread bid/ask on line spread bid/ask on line

their products and services to nsk managers Johns-Mannlle Corp of Denver and Keene m Houston, says that as a result of the bank- % %

New York-based Anderson, K11 is one of Corp of New York were two of the many as- ruptcy filing, he unll mmply concentrate his htl-
Eastern September 1995 Western Annual 1995

45/65 6 0/6 9 30/34 5 20/30 -/- -1-

several flrms representmg Dow Coming ln its bestos companies that filed for bankruptcy pro- gation strategy on Dow Chemical 50/70 5 4/5 9 27/29 5 30/40 0 3/1 8 3/18

:overage htlgation tection with thousands of personal injury suits Mr Laminack and partner John O'Quinn 60/80 4/5 5 21/27 5 30/50 0 5/2 5 2 5/12 5

So far, insurers have paid $100 milhon on pending agamst them represent several hundred Texas plaintiffs who 100c 85/12 8 5/12 50nO 0 6/1 8 3/9

oreast implant claims The company is suing 73 However, the strategy could back:fire on Dow have opted out of the settlement, including the
150c 4/5 8/10 60/80 0 3/3 5 1 5/17 5

Total volume 26 Total open interest 2,269hability insurers with pohcies datmg back to Commg, some attorneys say woman who inibally won the ludgment against
1962, the first year the company manufactured "The bankruptcy court Wlll clearly have its Dow Chemical

For quotes, call the CE)T trading floor at 312-341 3342 For
general information, cill 312 435 3674

md sold slhcone breast implants (BI, July 12, own opinions about what should happen and Meanwhile, the other manufacturers sued m Source Chicago 988rd of Trade
1993) A total of $3 48 bilhon of coverage is at when it Wlll happen," said Mr Hansell "By connection with mlicone breast implants re
,take -- 7pursuing thls tachcal move, Dow Coming has main committed to the global settlement

Since insurance pollcies are considered assets given up some of its power to the banlmiptcy "We're confident that the talks are golng to British Issues 1
n a bankruptcy, the Chapter 11 flling "wlll court " move forward and that Dow unll continue to : May 18 Price P/E Div Yield 1 week

iefinitely have imphcations for the coverage In the legal and insurance communities, the be mvolved," said a spokeswoman for Baxter Companies pence pence % high-low
Comml Union:ase," said Dean Hansell, a partner with LeB- hardball tactic could also call Dow Coming's International Corp of Deerfield, Ill 582 117 330 57 589-582

puf, Lamb, Greene & MacRae who had been credibility Into question
Genl Accident 539 88 36 3 61 599-589

Those sentiments were echoed by spokespeo- Gdn Royal Exch 137 N/M 10 3 52 197-193
nvolved m an early stage of the coverage liti- Company executives would not discuss their ple for New York-based Bnstol-Myers Squibb Independent 236 79 119 42 286-285

:abon strategy, though Mr Hopp said that all through and Minnesota, Mining & Manufactunng Co of Royal 318 60 150 47 320-314

Banlcuptcy courts have a great deal of au- the global settlement talks there has been St Paul, Minn Sun Alliance 315 116 197 57 349-342

honty and can "exercise a great deal of control heavy pressure on msurers But, Mr Hopp said he thinks these compa- Brokers

)ver a bankrupt's hfe," Mr Hansell explained For example, Dow Coming's suggestion that mes are deludmg themselves if they beheve Bradstock E2 92 71 86 82-82

Fenchurch 156 109 100 64 158-156Every payment that Dow Coming makes to its msurers' reluctance to pay claims contrib- Dow Commg wlll Increase its contnbution CE Heath

ts insurance lawyers from now on will be sub- uted to its decision to flle bankruptcy "could be It is much more than coincidence that Dow
246 123 200* 81 248-246

JIB Group 127 110 94 74 129-126

ect to approval by the bankruptcy court, he an attempt to buttress ltS argument for bad Cornmg filed for bankruptcy only a couple of Lloyd Thmpson 154 10 79864 154-149
Dcplained faith," he said weeks after Judge Pomter's rulmg, he said "It's Lowndes Lmbrt 165 9 7 10 4* 6 3 167-165

In addition, the consohdated Dow Coming Nelson Hurst 146 113 83 57 147-145"But the idea that somehow msurers who Dow Coming serving notice that its pockets are
PWSHoldings 18 N/M 08 44 18-18'overage lawsuit that is set to go to tnal Sept owe a whole lot less than Dow Corning's con- only golng to be so deep"
Sedgwick Grp 151 13 7 81 54 167-151[8 m state court in Detroit wall be sublect to an tribution to the global settlement could have "This could well effect a reallocation of the Steel Brl Jones 104 123 113 10 9 104-104

Lutomatic stay under bankruptcy law, pointed that great of an effect is stretching one's imagl- amount the manufacturers wtll have to pay," Willis Corroon 160 N/M 83 52 167-160

iut Gregory Hopp, a partner of Blatt, Hammes- nation," Mr Hopp said Mr Hopp said 0 1 Source Ph,AP 91193 1:do_ ' Estimte9*data
-- --

Bi Industry Stock Report MAY 15,1995, THROUGH MAY 19, 1995

Weekly Year to date Annual Mkt./Bk Weekly Year to date Annual Mktjak

BROKERS Pnce % change % change High Low Vol (000) $ Div % Yield P/E Book value value Pnce % change 96 change High Low Vol (000) $ Dir % Yield P/E Book value value
Acordia Inc NYS 30 63 0.82 858 34 50 24.63 46 072 235 15 1324 231 NACRe Corp NDQ 3050 5.79 896 35 25 24.25 25 016 052 15 1975
Alexander & Alexander NYS 25.13 -0 99 35.81 26 44 1413 462 0.10 0.40 13 6.08 413 National Re Corp NYS 30 63 1.61 16 67 31.50 22 25 27 016 052 18 1731

E W Blanch Holdings Inc NYS 18 25 0 00 11.52 2300 1750 61 040 2.19 15 4.55 401 Navigators Group NDO 1375 680 517 1975 1275 15 000 000 17 1021
Gallagher Arthur J & Co NYS 3500 378 938 36 38 29 00 50 1.00 286 15 6.48 540 Nobel Insurance Ltd NDO 944 203 1439 9.63 763 39 020 2.12 4 6.84

Hilb Rogal & Hamilton NYS 12.13 4.30 0.00 1288 1050 99 056 462 15 4.72 257 Ohio Casualty Corp NDO 2950 560 442 3425 2650 470 152 515 10 24.68 35:5558:EMarsh & Mclennan NYS 77.00 1.60 284 88.75 71.25 865 2.90 3.77 15 19.40 3.97 Old Republic Int I NYS 2563 -0.97 2059 2625 1888 211 046 187 10 24.60
Poe & Brown NDQ 2350 2.17 8.05 24.25 19.00 27 0.48 204 16 4.49 523 Orion Capital Corp NYS 3925 3.29 1135 3925 28.13 82 080 204 9 25.86

BROKERS AVERAGE 01 43 26 11 Partner Re Holdings Ltd NDQ 2288 2.92 1024 2525 1850 268 0 40 175 7 NA

INSURERS/REINSURERS Penn America Group Inc NDO 8.75 7.69 1864 9.00 650 23 01: 137 10 6.21

Pt,ladelphia Cons Holdng NDO 14.25 1.79 1633
ACE Ltd

14.25
NYS

950 43
24.63 4 83

0 OC 000
5.35

15 8.43 169 ,
2838 2075 661 056 227 11 22 45 110

Proenix RE Corp NDO
Acceptance Insurance Cos

21.88 4.89 22 57
NYS

29 25 21.75 490 0 6C 2.74 4 22.86
1500 551 096

000 1800 1200 54 000 000 9 983 153
Prvident Life NYS 2538 684 1667

AEGON N V
29 88 20 50 339 07: 284 11

NYS
27.09 09475.13 275 1831 80 50 51 00 42 908 12.09 12 43.84 1.71

Reliance Group Holdings NYS 613 200 1807 675 4.88 626 032 522
Aetna tile & Casualty NYS

10 3 48 17659.13 1.25 25.46 60 25 42.25 1757 2.76 4.67 11 57.21 103
Rel,astar Financial Corp NYS 36 25 1 05 25 00

AFLAC Inc NYS
36.75 27.00 364 1 OC 276 10 24 81 146

4025 126 25.78 42 75 31 63 1178 0 52 1.29 13 57.21 070 RUCorp NYS
Allied Group Inc

2500 244 21.95 25.75 1988 31 062 256NOQ 10
28 00 4.27

2051 1.22
13.13 3100 2200 47 068 243 6 2343 120

St Paul Companies NYS
Allmerica Prop & Casualty NYS

48 75 2.74 894 5188 3800 720 16C 328 9 31.8820.75 1.84 1.53
2296 2100 1425 403 0.16 0 77 9 1945 1 07

SAFECO Corp NDO 57 25 1 29 10.10 59.75 46 75 769
Allstate Corp NYS

2.12 3.70 12 46.94
29.63 4.05

122
24.74 31.63 22.63 1094 078 263 10 1960 151 SCORUS Corp NYS 8 88 1.43 597 1225 750 3 OK 225American General NYS

16 13 60 065
33.13 -038 1726 34.25 25.63 1318 124 3.74 13 20.39 162 Sabels Bruce Group NDO 100 0.00 6000 3.50 081 106 OX 0.00 1

American Heritage Lite Ins NYS 1.05
1788 338

0.95
5.92 1975 1625 24 068 3.80 10 1242 1 44 Selective Ins Group NOO 28.75 -0.86 1386 3000 2325 32 1.12 390 9

American Indemnity/Fin I NOQ 23 36
10.75 8 51 6.17 1.23

1275 1000 16 028 260 3 1592 0 68 Sphere Drake Holdings NYS 1575 233 1351 1700 1075
American International NYS 111.63 1.98 1390

65 016 102 8 1315 120
116 38 86 38 2291 046 041 16 4975 224 TIG Holdings NYS 2325 054 2400 2350 1700 823 020 086

American Ae Corp NYS 21 1725
37.63 2.90

135
16.67 3988 2525 584 032 0.85 15 1685 2.23

Titan Holdings Inc NYS 10.88 2.35 1154 11.38 7.75 85
Aon Corp NYS

0.28 2.57 8 931 117
36.25 1.69 1328 38 00 29.25 482 136 375 11 21.96 165

Tocto Maine & Fire NDQ
Argonaut Group NDO

5750 1.92 5.35
3000 042

6600 49.88 25
6.19

0.44 0.77 57.72 100
31.25 26.50 206 1.32 440 10 2980 1.01

To chmark Corp NYS 3925 000 13 77 44.50 32 38 538
AVEMCO Corp NYS 1738 -0.71 1301 1825

1.12 2.85 11 17 49 2.24
1338 34 044 253 14 6.30 2.76

Transattantic Holdings NYS 63 50 2.50 1365 65.50 47.75
Baldwin & Lyons Inc NDO 54 0.40 063

1575 308
13 32 43 196

6.78 1763 1400 16 032 203 12 1356 1 16 Transnational Re Corp NDO 1975 063 1596 2550 18.75 308 0.10 0 00Berkley W R Corp NDO
6 NA

37.13 0.00 NA
1.00 4200 3250 157 048 129 20 36.47 102

Travelers Corp NYS
Berkshire Hathaway Inc

4213 -030 30.12 44 00 30.38 3095NYS 030, 190 11
22750.00 -0.87 24.26 1.74

11 52 25200 00 16100.00 1 000 000 54 9157 79 248 Trenwick Group Inc NDQ 4338 -029 236 45.75 3600
Capital RE Corporation NYS

42 1.12 2582400 0.00
11

1233 2920 1.49
27 38 19.88 28 020 083 9 21.48 1 12 United Fire & Casualty NDQ 2725 4.39 151 2981 2566 14

Capsure Holdings Corp NYS 030 294 8 28.96
14.13 3.67 -3 42 094

1613 1213 52 000 0.00 14 1372 103

Chubb Corp
Urntrin NDO

NYS
48 75 0 00 1337 5150 3850 255 200 410

82 50 1.64 6.62
15 3864

85 25 68.63 126
1521 196 238 12 4840 170

UNUMCorp NYS 40.25 462 662 5000 35.13CIGNA Corp NYS 1749 1.06 2637288 185
21 27.78

1454 7638 59.00 145
739 3.04 417 7 80.98 090

CNA Financial Corp NYS
US Facilities Corp NDO 1500 256 5000 15.13 9.13 339 020 133

8250 046 27.17 10 1107 1368300 6000 50 000 0.00 20 7383 112 USF&G Corp NYS 16.13 -3 01 1944 1725 12.13
Contlnental Corp NYS 3465 020 124 7

1988 000 4 61 10.04
20.13 1200

1.61
0 000 000 2 2969 067 USL[FE Corp NYS 37.75 -0 66 824

EMC Insurance Group Inc NDO 3900 3088 180
1050 000 1 32 3 50 9

1053 40.8210.88 8.50 092
6 052 495 7 10.77 NA

Washington National NYS 1988 000 4.61 23.13 1775
Emphesys Financial Gr Inc NYS 55 108 543

2500 -0.99 8 2361
21.26 39 50 23.50

084
320 060 240 7 NA NA

Zenith National Ins NYS 21 00 000EXEL Ltd 769NYS
27.38 1938 13 1.00 4.76

46 75 0.54 11 1754
18.35 4750 3600

1.20
440 132 282 21 31.62 1.48

Zuilch Reinsurance Cent, NYS 2963 1 66 260Fremont General Corp NYS 3088 2500 36
25.50 0.99 000 0.00 41

9.09 22.2626.13 1888
1.33

82 088 345 7 2290 111

Frontier Insurance Group NYS
INSURERS/REINSURERS AVERAGE -08 99

24.38 2.50
24

11.43 110
37.50 1675 56 048 1.97 18 1494 1.63

Gainsco Inc ASE 1013 125 22 73 1100 7.25 320 004 040 14 3.79 267 HEALTH MAINTENANCE ORGANIZATIONS
General RE Corp NYS 13063 252 577 136 88 104 50 890 196 150 14 57.17 228 FHP International NDO 2175 114 1553 31.00 1950 1547 000 000 12 1222 178
Guaranty National Corp NYS 16 75 308 884 1850 1463 251 048 287 9 1184 1.41 Humana Inc NYS 2063 179 884 27.13 1588 4171 000 000 17 604 341
Harleysville Group NDQ 2425 0.52 000 26 50 19 75 92 068 280 10 20.18 1 20 Pacificare Health Sys NDO 6200 350 4.80 '9.50 4425 257 0 C© 000 19 14.21 4.36
Hartford Steam Boiler NYS 43.75 3.58 9.72 4738 35.88 134 220 503 17 1462 299 Saleguard Health Enter NDO 10 25 2.96 1081 1475 8.25 2 OCO 000 68 6.16 166
HCC Insurance Holdings NDO 2313 165 10.12 2575 17.75 33 000 000 14 1075 215 Sie ra Health Services NYS 2425 490 23.32 33 63 21.25 362 OCO 000 14 604 4.01
Home Holdings Inc NYS 975 000 4.00 1450 300 118 000 000 1 22.36 044 United Healthcare Corp NYS 37 88 0.00 16.07 55 38 34.13 4410 OC3 008 22 6 57 576
ITT (Hartlord Group) NYS 10863 -355 22.57 11450 7700 1585 198 1.82 14 49.95 217 U S Healthcare NOQ 30.13 0.84 26.97 4900 26.50 7843 1 CO 3.32 12 5.04 5.98
Lincoln National NYS 42 88 -0 58 22 50 44.00 34 63 588 1 72 4.01 13 31.99 134 We Ipoint Health Networks NYS 2925 127 043 3900 2425 270 OCO 000 14 12.73 230
Markel Corp NDO 5400 0.23 30.12 54.75 39.00 44 0.00 0.00 15 25.15 2.15 *-MOB AVERAGE 18 105 04 20
Mid Ocean Ltd NDO 28 50 5.39 4.59 30 50 22.25 433 1 00 351 12 2024 1 41 ALL COMPANIES AVERAGE -08 12 26 14
Mutual Risk Mgmt Ltd NYS 30.63 6.49 16.67 3400 21.13 185 032 1.04 17 911 3.36

Top advancing issues Penn-America Group Inc , Provident Life, Navigators Group Leading decliners American Indemnity/Financial, Mutual Risks Management Ltd , Allstate Corp Most active issue U S Healthcare The 81 Index fell 11%, the Dow Jones
_30 Industrials fell 2.0%, the S&P 500 declined 1 2% and the NYSE Composite felll 2%

Sidem design Nordby International Inc
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