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Update

Claims of deliberate pollution
don't trigger defense cover: Court

NEVV YORK-AN insurer is not re-
quired to defend a policyholder under

comprehensive general liability insur-
ance policies when the policyholder

faces claims of deliberately polluting the
environment, the 2nd U.S. Circuit Court
of Appeals has ruled.

The court ruled on May 17 that three
insurers have no duty to defend EAD In-
dustries Inc. of Townawanda, N.Y .,

against lawsuits filed by the state of
New York and the U.S. Environmental

Continued on nezt page

California candidates | RS rules to force

pledge to resolve
Prop. 103 problems

By LOUISE KERTESZ

LOS ANGELES-Many of the candidates attempting to become
California's first elected insurance commissioner say they would
move swiftly to resolve problems that have stymied the implemen-
tation of Proposition 103.

Several of the dozen candidates running for the Democratic and
Republican nomination for insurance commissioner pledge to work
to modify Proposition 103 and focus on provisions they believe
would effectively stabilize the California insurance marketplace.
However, none of the candidates have publicized any detailed plans
to accomplish these goals.

Meanwhile, other candidates are crjticizing the controversial law,
which was approved in a November 1988 voter referendum.

But each of the seven Democrats and five Republicans running in
the June 5 primary says his approach as commissioner would
help resolve uncertainty over implementation and reduce volatility
in the state property/casualty insurance market.

Several candidates said they believe securing coverage for the 6
million Californians without health insurance should be a prior-
ity for the new commissioner, but only one candidate has made a
detailed proposal.

Business Insurance earlier this month interviewed nine of the 12
Democratic and Republican candidates in the June 5 primary.

Bill Press, who is endorsed by the state Democratic Party, and
Democrat Conway Collis, the endorsed candidate of Proposition
103 author Harvey Rosenfield, did not respond to requests for inter-
views. Both were interviewed in December, shortly after they en-

tered the race.

And John Garamendi, who along with Mr. Press leads other Dem-
ocrats in polls, was unavailable for an interview, though his staff
provided a position paper and other campaign literature.

Continued on page 61

pension changes

Offset plans targeted for tests

By JERRY GEISEL

WASHINGTON-The Internal
Revenue Service's new pension
non-discrimination rules will force
mcst employers that integrate pen-
sion benefits with Social Security
benefits either to redesign their
plans or face complex and expen-
sive testing procedures.

For decades, most large employ-
ers that integrate pension and So-
cial Security benefits have used a
method known as primary insur-
ance amount offsetting-or PIA
offsetting for short-to coordinate
the benefits.

Under this widely used method,
an employer calculates a partici-
pant's pension benefit based on the
defined benefit plan's formula.
Then, the company subtracts a
portion of the participant's Social
Security benefit-typically
50%-from the calculated pension
benefit. The difference is the ac-
tual benefit paid by the defined
b€nefit plan.

The IRS rules, which comprise
more than 300 pages, will allow

No nmnews is bad nmnews

for insurer bottom lines

By JUDY GREENWALD

Commercial property/casualty
insurers peering ahead to the rest
of 1990 are finding themselves fae-
ing a financial mirror image of
1989.

With rates still not rising signifi-
cantly, 1990 insurer results -are
shaping up remarkably similar to
last year's results, observers say.
ANd that's bad news for most in-

" surers

al

N C

"l really see 1990 looking very
much like 1989," said Marvin
Shulman, a senior analyst with
Moody's Investors Service Inc. in
New York.

Any changes in rates at this
point in 1990 would come too late
to have a significant impact on this
year's results, he added.

"It's going to be a very difficult
year. It's going to look like 1989,"

agreed Bob Riordan, director of in-
vestor relations for Novato, Calif.-
based Fund American Cos., the
parent of Fireman's Fund Insur-
ance Co.

There has been a "slight im-
provement" in the pricing environ-
ment, he added, but "nothing sig-

nifieant.”

"There's not much news-noth-
ing really new or different or un-
expected"” occurred in the first
quarter, commented Gloria VVogel,
associate director at Bear Stearns
& Co. Inc. in New York. And, the
rest of the year will be "more of
the same.”

"It doesn't seem as if too much is
happening right now," agreed
David Anthony, an analyst with
Fox-Pitt: Kelton in New York.
While the commercial property/ca-
sualty market may be in a transi-
tion period, "the transition may

take a while," he said.

Meanwhile, "l really don't look
for such a hot year in terms of
operating earnings performance,"
Mr. Anthony said.

The so-far pallid year is reflected
in property/casualty insurers' re-
silts. The 30 commercial property/
casualty insurers surveyed by
Business Insurcnce posted a
110.2% combined ratio for the first
quarter, a significant jump from
107.9% for the comparable period a
i ear ago. However, insurers' first-
quarter 1990 combined ratio is a
slight improvement over the
110.7% combined ratio posted for
year-end 1989.

Indeed, the insurers surveyed by
Business Insurance reported
dreary results across the board in
the first quarter:

« Underwriting losses increased

Continued on page 68

companies to continue to use PIA
offset plans. However, the cost may
be more than employers will want
to pay, benefit experts say.

"The regulations will be a disap-
pointment for those companies
with PIA offset plans,"” said Fre-
derick Rumack, director of taxes

and legal services at Buck Consul-

The IRS rules put 'a
tremendous cost. . .

burden on

employers,' says
Edward Davey.

tants Inc. in New York.

The new IRS pension non-dis-
crimination rules, for example, do
not include a safe harbor for PIA
offset plans. Under such a safe
harbor, an employer could tell
from the design of its plan whether
its plan was non-discriminatory.

Instead, all employers with PIA

offset plans will have to run very
complex mathematical tests to de-
termine whether the plan is dis-
crirninatory.

In addition, the tests would have
to be conducted every year, even if
the design of the pension plan does
not change. And, the accrued bene-
fits of every plan participant
would have to be tested.

Plus, if the "adjusted accrual
rate”-which is the rate at which
an employee earns benefits in a
year-of just one highly compen-
sated participant exceeds that of a
non-highly compensated employee,
the employer would have to run yet
another series of tests.

Highly compensated plan partic-
ipants generally are those who
earn more than $54,000 annually.

The testing burden would be
massive, benefit experts agree.

"This puts a tremendous cost and
administrative burden on employ-
ers. You have to test employee by
employee. | venture to say that it
will be quite costly," said Edward
J. Davey, a principal with A. Fos-

Continued on page 69

INnsurers stuck in doldrums

The major commercial property/casualty insurers continue to report
higher first-quarter combined ratios, while policyholder surplus is still
. rising-albeit at a slower rate.
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Insurers' duty to defend limited

Cont:nued from previous page

Protection Agency seelang that EAD clean up radioactive substances
the company has dumped into the New York sewage system The court
found that because the complaints allege EAD was an intentional pol-
luter, the insurers are not required to defend EAD under the pollution
exclusion clause in the company's CGL pohcies, which bars coverage
for all pollution that is not "sudden and accidental "

"Within the 2nd Circuit this case will have a dramatic impact,”
said Insurer attorney Thomas Brunner of Wiley, Rem & Fielding in
Washington, DC, who said the decision contrasts with an earlier
ruling by the court that the costs of responding to a government
order to clean up pollution are insurable (Bl, Oct 23,1989)

But, m that case, the court also ruled that an insurer could be
"excused from its duty to defend only if it can be determined there 15
no possible basis m law or fact upon which the msurer nught be held to
indemnify" its pollcyholder

EAD has not decided whether it wlll ask the court to reconsider its
decision or seek review from the U S Supreme Court EAD attorney
James J Duane of Connors & Vilardo in Buffalo, NY, notmg that the
complaints against EAD also allege the pollution was accidental, said
Insurers have a duty to defend pohcyholders when such complaints
raise claims covered by insurance

Tort reform bill clears panel

WASHINGTON-Time could soon run out on federal product lia-
bility reform legislation-cleared by a Senate committee--that would
limit manufacturers' hability and the size of awards against them, says
an insurance company lobbyist

S 1400, Introduced last year by Sen Robert W Kasten, R-Wis
(BI, July 31, 1989), cleared the Senate Commerce, Science and Trans-
portation Committee by a 13-7 vote last week

Only one of nine Repubhcans on the committee voted against the
bill Democrats were split, with six of 11 members, Including Chairman
Sen Ernest F Hollings, D-S C, voting against the bill

But many observers say time is the bill's greatest enemy

The legislation has been referred to the Judiciary Committee, but
"there is not much time left" in the session for It to get through the
Senate, said Peter Lefkm, assistant vp-federal affairs for Fireman's
Fund Insurance Co in Washington, D C

Among other things, the bill would eliminate Joint and several
liability for non-economic damages m product liability cases, cre-
ate a 25-year statute of limitations and encourage use of an alternative
dispute resolution mechanism for product disputes

Universal health care fight seen

BOSTON-A legislative battle may be brewing in Massachusetts
over the future of the state's universal health care plan

The Massachusetts House has preliminarily approved an amend-
ment to its 1991 budget bill that would repeal the portion of the
state's universal health care program tha:, beginning in 1992, will
require employers with six or more workers to either provide each
employee health care benefits costing $1,600 or pay $1,680 per employee
Into a state fund that will provide that coverage (Bl, Sept 4, 1989)

But, if the House approves the repeal amendment, the state will
attempt to find a Senate sponsor of a bill that only would delay the
provision's implementation until 1993, said Laurence Collins, director
of external affairs at the state Department of Medical Security, which is
m charge of the umversal health care program

The state Senate traditionally has shown stronger support for the
controversial health care program

Gov Michael Dukakis "would be amenable to a one-year delay
but would veto any repeal," Mr Colhns said

Equal parental leaves ordered

PITTSBURGH-Employers with at least 15 workers must offer their

male workers the same unpaid leave of absence benefit to care for
newborns that IS offered to female workers, the 3rd U S Circuit
Court of Appeals ruled

While the May 17 decision is binding only in the 3rd Circuit-Penn-
sylvania, New Jersey, Delaware and the U S Virgin Islands-it could
influence other cases m which male workers claim employers offer dis-
crimmatory unpaid leave benefits, observers say

The 3rd Clrcult case centers around Gerald Schafer, a public school
teacher in Pittsburgh from 1978 to 1981 who resigned his position after
he was denied leave to care for his newborn son

Last September, aUS Distrld Court in Pittsburgh granted summary
judgment for the Pittsburgh school board after Interpreting the leave as
maternity, rather than child-rearing, leave

But, in overturning that ruling, the 3rd Circuit said an employer
cannot give benefits to one sex and not the other

The 3rd Circuit remanded to the distnct court the issue of whether

Mr Schafer is entitled to back pay
Updates continued on page 70

Errors and omissions

* Aneco Reinsurance Underwriting Ltd Chief Executive Officer
Jonathan J Crawley and two other Aneco executives that resigned
from Aneco's board in anticipation of forming a new successor rein-
surance company continue as executives of Aneco pending the for-
mation of the new reinsurer An article in the May 21 1SSUe could
have been misunderstood to suggest they had also resigned as offi-

cers of Aneco

+ An incorrect limit for financial institution bond coverage was
reported for American Bankers Professional & Fidelity Insurance
Co Ltd in the April 30 issue of Busmess Insurance The correct
limit is $6 million Readers wishing more information on the facility
should contact Joanna Totani, Progressive Insurance Co , 3401 En-
terprise Parkway, Beachwood, Ohio 44122, 800-274-5222

Embattled LUI secures

protection from creditors

By CAROLYN ALDRED the company from actions by cred- claims, the British Department of

itors for at least three months Trade and Industry confirmed last

LONDON-London United In- Creditors include banks and week

vestments PLC, parent company other financial institutions that Walbrook suspended under-
of H S Weavers (Underwriting) made loans to the company as well writing in late March At the same
Agencies Ltd, IS operating under as others who are owed money for time, six other LUI insurance sub-
court-ordered administration after goods and services Policyholders sidiaries, all of which are being run
attempts o0 raise new capital of LUI insurance units are not in- off, suspended claims payments
failed cluded following concerns about the ade-
LUI says it hopes the adminis- An administration order is a quacy of the insurers' reserves (B,
tration order-which is similar to means of "holding the fort" for up April 2)
U S Chapter 11 reorganization- to three months while an adminis- Appointment of the LUI admin-
will allow broker-led attempts to trator can decide how best to deal istrators does not extend to LUI's
-rescue"” its insurance subsidiaries with a company's problems, ac- insurance company subsidiaries,
to continue cording to one accountant including Walbrook, since an ad-
The order-which appoints two Walbrook Insurance Co Ltd , the ministrator cannot be appointed to
London-based partners of the ac- principal insurance subsidiary and manage an insurance company
counting firm Price Waterhouse as the leading insurer on the Weavers under British insolvency laws

Joint administrators-will protect line Slip, is continuing to pay Contznued on page 70

Obligation ends at policy limit: 2nd Circuit

Reinsurers’ liability capped

surance contracts

By STACY ADLER the litigation "The 2nd Circuit is
In addition, the decision may one of the most prominent courts
NEW YORKA-A reinsurer is ob- have a chilling effect on ceding in- in the country "
ligated to "follow the fortunes” of surers' willingness to make settle-
its ceding insurers only up to the ments with policyholders for losses surers of Aetna Casualty & Surety
limits of the reinsurance policy, that may not be covered by the pol- Co do not have to contribute be-
the 2nd U S Circuit Court of Ap- 1Cy or that exceed policy limits, yond their policy limits to a $72
peals ruled they say million settlement between Aetna
Affirming a lower court decision, "This is a landmark decision,” and A H Robins Co Inc of Rich-
the court he-d the "follow-the-for- said reinsurer attorney Frank M mond, Va That settlement ex-
tunes" clause contained in nearly Nicoletti, noting that it marks the ceeded the insurer's reinsurance
all reinsurance policies does not first time a federal appellate court limits by $5 million
override specified policy limits interpreted the follow-the-for-
Lawyers say they expect the May tunes clause in this manner to appeal or ask the 2nd Circuit to
18 decision to significantly 1nflu- "This decision will be a guiding reconsider its decision, said De-
ence reinsurance litigation because principle for a lot of other cases," borah Cohen, an Aetna attorney
the 2nd Circuit is a very prominent said Mr Nicoletti of Ober, Kaler, The insurer wrote primary gen-
court and because very few other Grimes & Shriver in New York eral liability insurance for Robins
judicial decisions interpret rein- who represented the reinsurers in Continued on page 65

Texas physicians file suit
over comp payment cuts

By MICHAEL BRADFORD dollars" could be at stake those guidelines and they are satis-
While all three suits were filed fied with those guidelines " Phys-
AUSTIN, Texas-Texas workers by individual plaintiffs, the Texas iclans are billing at those amounts,
compensation insurers and medi- Medical Assn IS underwriting part but insurers continue to cut pay-
cal claims review firms are un- of the cost of bringing the suits, ments, he added
fairly reducing work comp medi- said the attorney, David F Bragg The guidelines have been in ef-
cal payments, physicians allege in of Bragg, Chumlea, MeQuality, feet since September 1988
a series of lawsuits Smithers & Curry in Austin, Texas Defendants changed codes that
The three suits charge that in- determine the size of payments
charge insurers and claim review surers and review firms reduced "without authorization or lustifi-
firms arbitrarily reduced claims payments on claims that were sub- cation,” resulting in the "down-
payments by $130,000 mitted by physicians in accordance grading of the services and fees,"
Additional litigation against with fee guidelines that are part of according to the suits
some of the same defendants could Texas' workers comp system The suits also say that defen-
be filed late next month, said the Mr Bragg said physicians in dants changed "the date of the ser-
attorney who filed the first round Texas "worked with other in- vice in order to unlawfully 'bundle’
of claims, adding that "millions of terested parties in establishing

The court ruled that six iein-

Aetna has not decided whether

Three suits filed in state tourts

Continued on page 65
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Property loss control
Computers may one day fight fire damage

By MICHAEL BRADFORD the time for sprinklers to activate on a personal computer, he said smoke goes, toxicity working on a model that "looks at
and the amount of time before it Modeling IS now being used to "None of the models have been the growth of the fire and how it iS
A new technology is emerging becomes untenable for human oc- determine the spread of potential researched to the point where they affected by the materials that are
that will give risk managers a so- cupancy " A flashover is the point fires But full-scale modeling that can be used for risk assessment,” burning "
phisticated weapon in the war at which material bursts into would be useful for risk manage- Mr Alpert noted Research is Still "in its Infancy
against fire losses flames ment and loss control is unavail- "We don't know everything and the first generation of software
Computer modeling is a still-de- Such modeling is a "very com- able, said Ron Alpert, manager of about the combustion process in a looks only at a case involving a fire
veloping technology used to pre- plex problem," he said "We've the basic research department at fire," he said "It's not easy to sim- along a vertical wall," he said
diet how a fire will spread and the been able to do fairly good work on Factory Mutual Research Corp in ulate on a computer " However, such a program even-
property damage it is likely to small compartments like living Norwood, Mass , a unit of the Fac- Mr Alpert said"EM Research is Contznued on nert page
cause Modeling programs using rooms, bedrooms, hotel and motel tory Mutual System
mathematical formulas will enable rooms But we haven't carried it "We're a long way from that," he
risk managers to estimate fire in- too far The bigger it gets, the more said
tensity and behavior factors are involved ” Programs now in use, he ex- £AI
However, high prices and other Modeling for large settings is plained, are able to deal only with
factors will limit risk managers' much too cumbersome for risk "how the fire affects the building A
use of this technology for several managers to install on an in-house or compartment it is in You have 5/ 2 4 fr r,
years, experts agree risk management information sys- to describe the fire and the heat 19 ,-414,K

search.at industrial Risk fnsirers Those computations can't be doné affects the buifding, where the /<R -1-*, 10.: s -9 T'OF -,
the complexity of modellng limits

its use in risk management e
"l don't know of anyone who is I— 1 t - - f/

- -

using it as a risk management
tool," he noted "It's mainly a re-
search tool "
That may change AD
The day IS coming when lisk
managers will routinely use model- 7,". ">
ing to design loss prevention sys- A *rip. Ar'
tems for manufacturing plants or bl
configure building layouts to mini-
mize fire losses, says Richard Bu- 00 . 2 109 27 1.'
kowski, manager of the Office of " ' €
Technology Transfer at the Na- S -
tional Institute of Standards & |1 1 4 #I
Technology's Center for Fire Re-
search in Gaithersburg, Md

For now, most affordable model- o1
ing programs are not sophisticated lit
enough to handle all the factors
that would influence a fire in large w 444/ ' 1
industrial and manufacturing op- - 51 44 4J.* .

erations, he said ’ i, 4*5, A
Feeding all those factors into a B
program is possible, but would /3 1 1
take an enormous amount of time
on an enormously expensive com- *2.'B ’ V * 14 1 Ny
puter system, experts agree ) -
Current modeling programs are =22, - ) 6
limited to tracking the behavior of
smoke and fires once they have s
started , L1l
IRI's Mr Davenport said model- ~ 1
ing tries to "take all the parame- 493 . 4 + I.i:
ters and variables that go into the e 4
combustion process and plug them

into th t dels Th
into € computer moaels en |-3.- RN '414.1

81

you can calculate things like the

flame spread, time for flashover, --:__ cr --——-___

Halon limits near, but substitute still distant

By LINDA J. COLLINS from harmful ultraviolet rays Its global consumers of CFCs-are halon users, insurers, fire safety that we feel it is very important
deterioration is expected to greatly parties to this agreement, which engineers and loss control consul- that they are aware of the prob-
Loss control engineers and increase the incidence of skin can- restricts the production and use of tants have re-evaluated their use of lems surrounding halons and that
chemists are searching for a sub- cer and cataracts in humans, as CFCs by its participants or recommendation of halons as they select the fire suppressant
stitute for a common and ex- well as interfere with the Earth's Because of a lack of acceptable fire suppressants system that is right for them and
tremely reliable fire suppressant ecological balance (Bl, Feb 12) alternatives, halon restrictions will But, "we're really 20 years be- use it properly,” said John B
halen Now, in light of forthcoming re- be implemented at a later date and hind in finding substitutes for MeNamee, manager of loss control/
When halons were first intro- strictions on halons, chemists and are less stringent than those for halon because we all thought halon Houston office of the national loss
duced as fire suppressants, they loss control experts are attempting other CFCs But, after February was the answer It's really only in control division of Alexander &
were touted as the most safe and to replace halon systems with other 1992, the protocol limits produc- the last three to four years that we Alexander Inc
effective products available for types of fire suppressants How- tion and use of halons in nations realized the gravity of the situa- Mr MeNamee noted that when
fighting fires in their early stages ever, in many cases suitable re- that signed the protocols to 1986 tion," explained Michael F Burke, halons were first marketed, they
Not only are halons extremely placements still must be found levels vp and chief engineer at Allendale were so well-accepted that they
effective in suppressing fires, they For example, the three types of If adopted, various technical Mutual Insurance Co In Johnston, were used in more firefighting ap-
are also non-corrosive and electri- systems currently available to re- amendments to the Montreal Pro- R | plications than necessary
cally non-conductive Halons- place halon systems-sprinkler tocol proposed by the United When halon was first introduced "They forgot, back in the early
which come in both gas and liquid systems, carbon dioxide systems States, the EC nations and other to the market, "given the fact that '70s, that there is no miracle solu-
forms-dissipate quickly, do not and dry suppressant systems that countries would further phase It did not leave a residue or harm tion to anything," Mr MeNamee
leave a residue and are non-toxic use substances like sodium or po- down or phase out the use of all people or animals, it caught on observed

when used correctly, according to tassium bicarbonates-all have se- CFCs, including halons quickly," said Stanley J Couvillon, Compounding this problem, a
loss control engineers, insurers and rious drawbacks when used in cer- In addition, the U S Omnibus vp-loss prevention for Industrial recommendation by the National
fire safety experts tam applications Budget Reconciliation Act of 1989 Risk Insurers in Hartford, Conn Fire Protection Assn , fire officials

But, from the mid-1970s to the The United States, the European placed an excise tax, effective Jan But experts note halons are de- and insurers to test halon fire sup-

mid-19805, scientists began to link Community nations and 23 other 1, on the sale or use of CFCs, in- signed to suppress fires in their pressant systems involved dump-

the use of halons-along with other countries in 1987 signed the Mon- cluding imports However, the tax early stages And, heat from a fully ing all the halon in the system to

chlorofluorocarbons, or CFCs, used treal Protocol to address the ISSUe exempts halons In 1990 and offers developed fire will quickly trans- see if it was operating properly

in refrigerants, aerosols and poly- of CFCs The agreement was effec- them favorable treatment through form halon into a poisonous gas, In fact, "approximately 30% of

styrene-to a depletion of the at- tive in January 1989 1993 they say the halon discharged into the at-

mospheric ozone layer Currently, at least 39 countries- As a result of these environmen- Today, "the biggest message we mosphere in 1985 came about as a
The ozone layer shields the Earth representing more than 85% of the tal, political and public issues, are giving to people who ask US IS Continued on page 22
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Spotlight report
Models

Continued from previous page
tually could lead to other software
that could teach researchers more
about the flammability of certain
materials, Mr. Alpert said.

Richard Custer, professor of fire
protection engineering at Worces-
ter Polytechnic Institute in
Worcester, Mass., pointed out that
modeling is most often being used
"to a considerable extent to get a
handle on how big a fire is likely to
get. You can determine how it will
extend from one building to the
next.”

The computer programs are not
yet widely used in risk manage-
ment settings, he noted, because
they don't include information like
potential losses from a "low proba-
bility fire with a high impact vs. a
high probability fire with a low
impact,” or the cost of disruptions
like lost production from down-
time and fire damage.

Dave Lucht, president of the So-
ciety of Fire Protection Engineers,
says risk managers are not heavily
involved in modeling because the
programs are geared more toward
solving engineering problems.

Models track "physical events
that perhaps risk managers do not
commonly deal with as engineers
would," said Mr. Lucht.

"A risk manager probably would
not deal with the question of how
fast a sprinkler head reacts to a
fire. That's an engineer-type prob-
lem," he said.

Still, Mr. Lucht maintains, "the
risk manager of the future will be
using models. | don't have any
question about that."

Though most risk managers are
not yet familiar with modeling,
some companies now use modeling
in loss prevention.

"We use modeling to determine
which solutions will work,"” said
Kenneth Dungan, president of Oak
Ridge, Tenn.-based Professional

Loss Control Inc., a unit of The
Hartford Steam Boiler Insurance &
Inspection Co.

Computer modeling could be
used, for example, when a fuel
storage tank is situated near a
school, said Mr. Dungan.

"Short of torching the tank,”
modeling is the only way to deter-
mine whether it would damage the
school or harm people inside, he
said. A model could reveal the size
of a potential tank fire and the
amount of heat it would radiate.

The results would be used to de-
cide whether the space between the
school and tank is sufficient or
whether a barrier should be
erected to protect people in the
school from a potential fire, Mr.
Dungan explained.

Such modeling also frequently is
used in manufacturing, he added.
One Chicago-area manufacturer,
for example, used it to show fire
officials that a plant's layout in-
cluded enough open space to mini-

mize damage if a fire began.

Mr. Dungan said his company's
long-term goal is "to use fire mod-
eling as a means of doing loss po-
tential assessments” to answer
questions like: "What is the loss
expectancy if everything works?"

Or, researchers could model the
potential for losses if, say, the
sprinkler system fails, he added.

Mr. Custer of the VWorcester
Polytechnic Institute said model-
ing is used often "in trying to
backtrack the growth and spread
of fires after occurrence. It's used
in trials and litigation and is often
used to prove or disprove arson."

Fire departments also are using
modeling for training and pre-
planning, according to Mr. Bu-
kowski of the Center for Fire Re-
search.

A department can survey a plant
or warehouse, for example, and
factor in where hazardous material
is stored, the number and location
of windows and doors and other

Sign of the times.

There's more to selling a home these
days than meets the eye 'Beware of the
buyef sums it up Hidden structural damage
contract errors, environmental problems,
financial difficulties. All part of a heavier

burden of disdosure imposed by the
courtsontoday'sreal estate professional.

Some real estate agencies recog-
nized their obligations to buyer and
seller a long time ago. They've responded
to changing times with professional manage-
ment, education, integrity, putting the cus-
tomer first. They're the kind of real estate
firm we want to insure That's why we
designed SAFEPRO, an errors and omissions
insurance plan for residential real estate
professionals who are a cut above

SAFEPRO offers broad coverage at
realistic prices for qualified real estate agen-
des. The policy is written in SAFECO, an
A+ "Superior» rated insurance company,

and backed by a staff of in-house claim
counsel who have taken the time to under-

stand real estate errors and omissions

claims. SAFEPRO can also cover related

activities: Property management, appraisal,
notary public, mortgage broker and consult-

ing activities.

Lawsuits are a sign of the times in the
real estate industry If you have a real estate
client who deserves to be recognized Eor
professional performanc contact Media/
Pr6fessional Insuranc Inc. Before the roof

caves in.

U

Media/Professional Insurance, Inc.
Two Pe,shing Square, Suite 800 - 2300 Main Stmet

Kamas City, Missouri 64108 - 816-471-6118

America's E&O Authority

variables. Firefighters can then
plan what kind of entry to make,
how many hoses to use and other
tactics, Mr. Bukowski said.

"This was done in the past
through experience," he noted. "A
fire officer with 20 years experi-
ence would come in and say, 'This
is what we expect to happen and
this is what we’'ll do." "

Among the modeling software
available is SuperChems from
Arthur D. Little Inc. This program
will allow risk managers to predict
damage caused by fires as well as
the result of the release of hazard-
ous materials, dispersion of harm-
ful vapors and explosions, said
Paul Croce, a director of the Cam-
bridge, Mass., company.

Risk managers with a knowledge
of modeling can use the package to
get "very good information on fires
and their consequences," he said.

The $15,000 software package
can be run on a personal computer
with at least an 80286 micropro-
cessor, said Mr. Croce. A math co-
processor is helpful but not neces-
sary.

The menu-driven software
allows users to select "whatever
scenario they are interested in,"”
Mr. Croce explained. For example,
the user can identify a tank and its
contents and then "postulate any
number of release modes" for a
fire or explosion to occur, he said.

The program then computes de-
tails like how fast the release
occurs and whether it is vapor or
liquid, Mr. Croce said.

"It does not do anything in terms
of the probability of ignition,”" he
noted, but a user can find out what
kind of fire or explosion could
occur and what the resulting dam-
age would be.

SuperChems is aimed at helping
engineers and risk managers iden-
tify hazardous situations and pre-
pare solutions for "complicated re-
lease scenarios,'™ or fires and
explosions, Mr. Croce explained.

A simpler Arthur D. Little pro-
gram-ChemsPlus-provides less
detailed modeling of fires and ex-
plosions and is marketed to local
emergency response planners and
other agencies.

ChemsPlus costs $500 and also
runs on an 80286-based PC.

Mr. Bukowski of the Center for
Fire Research also has helped de-
velop modeling software-Hazard
1, a $200 program that runs on PCs
and has several pieces. "One piece
predicts the impact of a fire on a
building," he said.

The program allows users to fae-

tor in features like room furnish-

ings, other objects and exits. Users
obtain details like the temperature
of a fire, smoke density and gas
concentrations, "all as the fire

spreads and develops," he said. ,:

An evacuation module allows re- 1

searchers to predict how people in
the building would react to fire.
"It predicts when they would move
and how fast,"” said Mr. Bukowski.
"It incorporates how people be-
have under fire conditions.”

The software evaluates "what
happens as they move through the
room or building in terms of what
they are exposed to," he said, ex-
plaining that the program would
determine whether the occupants
would escape or be overcome by
smoke or flames.

The software also can measure a
building's compliance with fire
codes, Mr. Bukowski said.

"An architect or engineer may
want to do something that's not
explicitly written in the building
code or sornething the code says
can't be done,” he explained. In
such a situation, modeling could
persuade regulators to allow the
design and change the code, he

said.

Mr. Bukowski said a new version
of Hazard 1 should be completed in
1992. New features will include an
interface with computer assisted
design programs commonly used
by architects_. 1
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Office windows at the corporate headquarters of Wausau Insurance don't offer majestic

jj+71 views of skyscrapers and congested thoroughfares.

The view here is dominated by acres of birch, maple and towering

) . L. . . Although heodquarteed in Wausau, Wisconsin,
white pine. And traffic is only slowed by an occasional crossing deer. wausau has i 05 offices across the country.

To us, the woodlands and the town offer more than a scenic location. They offer a different approach

to the way we do business. When a company -works with Wausau Insurance, they find the

Founded in 1911 to serve the lumbeT kind offnendliness and helpfulness you feel when you walk clown

indusny, Wawau Insurance is known
today for all lines of business insup _ ] . .
ance and employee benefit plans. the main street of Wausau, Wisconsin.

And, policyholders encounter a level ofpersonal service that's rarely found in business todav.
Perhaps that's why thousands of companies come toWausau for alllines ofbusiness insurance
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6 / Business Insurance, May 28, 1990

Spotlight report

Smoke, corrosives damaging in fires

By MICHAEL BRADFORD

Risk managers face a complex
problem when trying to minimize
property damage from smoke and
corrosives released by fires.

"It's an area that a lot of (risk
managers) don't fully recognize
because there's not been a lot of
bad losses," said John Davenport,
director of research at Industrial
Risk Insurers in Hartford, Conn.

Non-thermal damage during a
fire can come from compounds like
carbon monoxide, hydrogen chlo-
ride and hydrogen cyanide. Smoke
may also contain carbon, metals or
salts that can cause damage.

Non-thermal damage poses a
particular threat to food, said Mr.
Davenport. "A very, very small fire
that seemingly does no damage can

SES<NG 03
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condemn an entire warehouse be-
cause of a slight taste problem.”

He points out that advances in
technology have heightened
awareness of such damage.

"Our ability to measure minute
bits of contamination is getting
better and better," he remarked,
explaining that contaminants that
would have escaped detection
years ago are now traced with
more sensitive equipment.

Electronic equipment manufac-
turers and communications com-
panies are also very susceptible to
non-thermal fire damage.

'Smoke movement is a serious
concern to many industries that
are automated," said Kenneth
Dungan, president of Professional
Loss Control Inc. in Oak Ridge,

Tenn.

He cites a May 1988 fire at an
Illinois Bell Telephone Co. switch-
ing station in Hinsdale, lll., as an
example of non-thermal damage
(BI, June 13, 1988; May 16, 1988).

to light some problems associated
with minimizing such losses, said
Mr. Dungan.

Computer modeling programs
can track the movement of smoke

'A very, very small fire that seemingly does no
damage can condemn an entire (food) warehouse
because of a slight taste problem,' says John
Davenport, director of research at Industrial
Risk Insurers in Hartford, Conn.

The corrosive nature of the
smoke and gases released when
wiring in the switching station
caught fire contributed to the se-
vere property damage, and brought

7 .>»> =

to some degree, but "there are
some challenges there," he said
(see story, page 3).

For example, integrating all the
factors that could influence smoke
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Why do agents and brokers insist on top guality
specialty products and accept nothing else?

"As wholesale brokers, our prime
objective is to provide added value to the
placement transaction. When negotiating
for a client, one key is a reliable source of

appropriate specialty products, the kind
we can offer with confidence. Northland

provides the quality we need."
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- Jim Bryson
Bryson Associates, Inc.
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"The more knowledgeable and discern-
ing our producers' insureds become, the
more our company appreciates the quality
of Northland specialty products. Many
insureds want special coverage and are
willing to pay for it, but they demand
exceptional service as well. Northland's
reaction time is outstanding!"

- Elton George
Elton George 8 Company
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movements in a large area Into a
computer program is time-con-
suming and expensive, he noted.
"The more input data you need,
the more time and money it takes."

Bree Woodbridge, risk manager
at Advanced Micro Devices Inc. in
Sunnyvale, Calif., said that "in the
semiconductor industry, soot and
smoke is extremely damaging."

Advanced Micro Devices has not
used computer modeling to assess
fire risks at its facility but has in-
corporated several loss control
measures involving ventilation
systenns.

If a major fire breaks out, "the
air-handling system will shut
down and reverse itself," pulling
smoke out of the area, Mr. Wood-
bridge explained.

Advanced Micro Devices has ex-
perienced only small fires that
were quickly doused and caused no
damage to semiconductors, said
Mr. Woodbridge.

Minimizing non-thermal damage
in a telecommunications or elec-
tronics setting involves techniques
used after the fire is out, said Mr.
Dungan.

"The biggest emphasis is on the
post-fire cleanup," he explained.
"First, you get in and get the sensi-
tive equipment cleaned up so that
it is less likely there will be dam-
age from corrosion."

Mr. Davenport said compart-
mentalization-storing various
products in separate rooms-can
help reduce damage to equipment
or food.

Proper ventilation will draw
smoke out of the compartments
and reduce fire damage, he pointed
out.

"It's something that has to be
thought of ahead of time," Mr.

Davenport said, 1

Blaze study
helps predict
fire behavior

Risk managers do not need so-
phisticated computer modeling to
chart the probable course of a fire
in a building when the real thing
will do, one company finds.

Marriott Corp. doesn't rely on
computer modeling to assess fire
risks, even though it accurately
predicts fire behavior in small set-
tings like hotel rooms (see story,
page 3).

To reduce fire risks, the Wash-
ington, D.C.-based hotel chain uses
a 1983 study it co-sponsored with
the San Francisco Fire Department
and the International Assn. of Fire
Chiefs on the effects of fire on
hotels and other housing units.

The study involved burning a
building in San Francisco that was
slated to be torn down and re-
placed with a new hotel.

Rooms in the building were con-
verted into mock-ups of settings
including hotel rooms, condomin-
ium rooms and even prison cells,
says Arnold Davenport, vp of risk
management for Marriott. The
building was set ablaze and fire
and smoke behavior was extensi-
vely recorded and subsequently
published in reports.

The reports provided Marriott
with data like the amount of smoke
generated by different materials

and the time it takes for sprinkler
heads to activate.

"We use it in our current con-
struction,"” Mr. Davenport said of
the information gained from the
study.

"Our philosophy is to sprinkler it
and control the smoke," he said of
the company's property loss con-

trol.

-By Michael Bradford



Nobody knows

thetroubles we've seen.

The world we live in is full of banana peels. If only they were this
easy to spot. The best hope of avoiding mishaps is experience.
And no one has more know-how in property and casualty
insurance than the CIGNA companies. You name it, we've seen it.
Which means we're
able to find ways others
may miss to help prevent

unnecessary risks.
AnNd reduce the likeli-

hood of serious losses.

Unlike those who

2 assess risk strictly by the

5 book, we have the
insight to read between

the lines. As well as the

willingness to find
alternative solutions.
The point is, no matter
how complex or unusual
the challenge, we get
results. In fact, our loss
control services are so
effective, that several of our long-term customers have seen a
reduction in the frequency and severity of claims by more than 50%.
Write the CIGNA Property and Casualty Companies, Dept. RH,
1600 Arch Street, Philadelphia, PA 19103.
Because when allis said and done, the more you know trouble, the
less likely trouble will know you.

We getpaid for reslus’ CIGNA
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Opinions

Solution still needed

MPLQYER ACGRRIANGE clthe new.xRes

insurance that is being adopted by state regulators
around the country certainly will be divided.

Those employers whose workers compensation
premiums go down under the new formula-small
employers with good loss experience and large em-
ployers with poorer loss experience-clearly will
applaud the new formula.

However, employers whose workers compensa-
tion premiums go up-small employers with bad
loss experience and large employers with good loss
experience-are not going to be too pleased about
the implementation of the new formula, to say
the least.

However, from what the Nalional Council on
Compensation Insurance says, the new formula
more fairly calculates experience-rated workers
compensation premiums. From its research, the
NCCI decided that large employers were receiving
too much credit for good loss experience and too
large of a debit for bad loss experience, while
smaller employers' loss experience wasn't given
enough credibility in the rating formula (Bl, May
21).

Modern computer technology has helped the
NCCI better analyze loss data and test rating for-
mulas to arrive at one that better predicts an em-
ployer's future losses.

Just how much application of :he new rating for-
mula will increase or decrease an employer's pre-
mium can only be determined on a case-by-case
basis because it will depend not only on the em-
ployer's overall losses, but also on the severity of
the losses.

But those employers that pay more under the
new rating formula have options. Large employers
with good loss experience can self-fund. On the
other hand, small employers wish bad loss experi-
ence can adopt effective loss prevention programs
to reduce their losses and thus their insurance pre-
miums.

Our only criticism of the new NCCI experience
rating formula is that employers should have been
given earlier and more substantial notice that
the change was coming so that they could prepare
for the possible hits to their insurance bud-
gets.

While the application of a new experience-rating
formula after 25 years is an important change in
the system, the change should be kept in perspec-

tive.

Letters

BUSAIES 1*RAE Q'io

- B

The new rating formula only reallocates the cost
of the workers compensation losses; it does nothing
to control rising workers compensation costs,
which we consider one of the most important risk
management challenges of the 1990s.

Employers and insurers concerned with the ris-
ing cost of workers compensation have to lobby for
substantive changes in the system that will more
efficiently compensate injured workers and pre-
vent abuse of the system, not only by claimants,
but also by those who serve them: doctors and
lawyers.

And change can be accomplished, as the overhaul
of the workers compensation law in Oregon proves
(see story, page 67).

Reforming workers compensation laws is not
easy, as employers and insurers and labor leaders
anywhere who have tried can testify. It is difficult
to eliminate the differences among the various
parties participating in the work comp system, as
recent legislation filed by Texas medical providers
against work comp insurers and claims review
firms shows (see story, page 2).

As a result, in addition to making system
changes, employers and insurers must continue to
develop new and more effective loss prevention
programs to keep claimants out of the system in the
first place, and more effective return-to-work pro-
grams to get employees out of the system as soon as
possible.

Maine no longer a troubled comp market

To the editor: It has taken me a few
weeks to verify my information on the
1988 workers compensation combined
ratios listed in the Feb. 26 Perspective
article by John C. Morrison and Cath-
erine Dorris Bennett.

The article showed Maine as the worst
state in the nation measured by a 1988
workers compensation combined ratio )f
170%.

While this figure is accurate as a calen-
dar-year statistic, it has no relevance Lo
the current situation in Maine and, .n

Business Insurance welcomes let-
ters from its readers. Please keep
your comments as brief as possi6le.
We reserve the right to edit letters
for clarity or space. We wilt not
publish unsigned letters. Send your
comments to Letters to the Editor,
Business Insurance, 740 N. Rush

St.. Chicago, m., 60611.

fact, is destructively misleading.

Most of the losses incurred in the 1988
calendar year resulted from the extraor-
dinarily expensive system operational in
Maine prior to the landmark reform leg-
islation passed in November 1987. The
full effects of that work comp reform law
will not be felt for some time yet, but it is
quite clear that the costs of the system
have been considerably reduced by the
reforms.

Moreover, there have been three work-
ers compensation rate increases in Maine
since the beginning of 1988. Even the Na-
tional Council on Compensation Insul-
ance believes the Maine system is in gen-
eral rate-cost equilibrium since the NCCI
rate increase requests for the period
1987-1990 have been, in order, 290%,
125%, 45% and 26%.

Finally, calendar-year results have
probably been adversely impacted by in-
surers increasing reserves and lump-sum
payouts on older cases.

The 1 70% combined ratio for 1988 is

accurate if one is only considering work-
ers compensation costs for that particular
yvear.

However, here in Maine, we are en-
gaged in a lengthy process of healing a
badly damaged system. Now that the job
is almost complete, it is vital that people
around the country understand that costs
have come down, premiums have been
brought into line with expenses and
Maine is no longer a drain on the na-
tional workers compensation insurance
marketplace.

Insurers that write workers compensa-,
tion coverage in Maine now have the op-
portunity to make a fair profit. Employ-
ers that seek to locate or expand in Maine
will not be faced with unavailability of
workers compensation coverage. To the
extent that the Perspective article sug-
gested otherwise, it was not fair to
Maine.

Joseph A. Edwards
Maine Superintendent of Insurance
Augusta, Maine
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Insurer sets fire testing ablaze

Center takes great pains to duplicate Ereal' conditions

facilities be delivered to the top of a burning
An explosion facility with sev- fuel array to suppress a fire in that

WEST GLOCESTER, R | -Sue- eral test enclosures is also located particular fuel,"” said Mr Miller
cessful fire suppression testing is on the property The remote explo- Under this test, eight pallet loads
considerably more difficult than mon center is used to evaluate the of test goods are arranged in a cube
lighting a match, setting something explosive potential of gases, vapors on a metal rack The pallets are
ablaze and turning a hose on it and dusts, and is not open to the about 42 Inches on each side, and
Different materials ignite at dif- public are 5 to 6 inches high Each pallet
ferent temperatures and emit dif-

By MARK A. HOFMANN

A smaller dust explosion gallery contains eight boxes
ferent gases Fires igniting differ- is built into a slight rise of land
ent materials spread at different just outside the main building Vis- array of pipes and a funnel When
speeds itors here witness a test designed the goods are ignited, the engineers

The physical configuration of to illustrate "the explosive power collect fire gases in the funnel This
stored materials also helps deter- of finely divided dust particles allows them to measure heat and

mine how quickly and in which when suspended in the form of a flame velocity and identify the
direction a blaze will move

Just above the test material is an

cloud and exposed to an ignition composition of particles given off
To replicate real-life conditions, source," said Carl E Miller, senior by the fire
engineers at the Factory Mutual vp and chief operating officer of Mr Miller said that once the
Test Center in West Glocester, RI, Factory Mutual Research Corp density of water required to con-
often spend weeks setting up tests Mr Miller said the demonstra- trol a specific type of fire has been
Sometimes, trailer loads of build- tion is designed "to bring home determined, engineers can run an
ing materials or other substances the point that it doesn't take a actual delivered density test That
to be tested are trueked to the re- huge amount of dust" to cause an test measures the effectiveness of a
mote 1,500-acre wooded site strad- explosion
dling the Rhode Island-Connecti-

cut border

particular automatic sprinkler de-
A tray is suspended in the mid- sign in delivering water to a rap-
dle of a chamber On the tray rests 1dly rising fire plume, he said
The test center's main building a pile of plastic dust, "lust about Water is released through sprin-
alone covers more than an acre in a the amount that it would take to klers and gathered in specially de-
remote wooded area near West fill a hard hat,” said Mr Miller signed funnels atop the burning
Glocester The center opened in A flame below the tray forces boxes to determine how much
1967 as a replacement for a test- dist Into a cloud, which then ex- water actually reaches the fire
ing facility constructed at Factory plodes, sending a ball of smoke and A third fire test-the "corner
Mutual Engineering Organization's flame from the end of the buried test"-is "intended to test build-
ing construction materials in an
Mr Miller said actual dust ex- as-used or real-world condition,”

research and engineering head- facility
quarters in Norwood, Mass , in
1942 plosion tests are done m the la- Mr Miller explained

The Norwood site replaced a fa- boratory and in structures built In this test, a 25-foot high simu-

Cility in built in Everett, Mass, specifically for the tests Dust ex- lation of a building corner is Co- 1

in 1922 That site had replaced the plosions in grain elevators are vered with a material such as
organization’'s first test site-a among the best known, but flour freezer insulation or a sandwich
shed in the middle of an apple or- and even confectioners sugar can wall panel, which, for example,
chard in Woburn, Mass also be the Culprits might consist of an outer skin such
On the 60-foot section of the test as a sheet of aluminum, a layer of
a hillside It has two primary test center building, FMC engineers insulation and an inner skin such
sections-one with a 30-foot ceil- measure both the amount of water as a sheet of foll The material is

The current facility IS built into

ing, the other twice as high Each needed to suppress a fire of certain ignited and the spread monitored
section has a 3,600-square-foot fire cnaracteristics and the amount of "By using this full-size corner
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test pad The ceiling above the water actually delivered to control test, we can identify structure ma- A complex apparatus gathers sprinklered water in an actual deli-

pads is crisscrossed with pipes that a fire

can be fitted with sprinkler heads The required delivered density automatic sprinklers Just for the

of varying designs test is used "to determine the protection of the structure,” Mr
Not all testing is done in these quantity of water that's required to Miller said
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Only a wisp of smoke remains after a dust explosion test at the fire test center in West Glocester, R.1.
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Flames lap toward the ceiling as building materials undergo the 25-
foot-high corner test at the test center.
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standard every day. Or two.
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European growth fuels
INterest IN loss control

By CAROLYN ALDRED

Property loss control-like other
aspects of risk management-is be-
coming an increasingly important
part of corporate philosophy to
European and U.S. companies ex-
panding throughout Europe, ex-
perts agree.

Companies, of course, need to
protect expanded operations. Leg-
islative and social pressures also
are forcing them to examine their
loss control activities far more vi-
gorously, risk management consul-
tants and insurers agree.

But loss control regulations that

vary among regions hinder cor-
porations that want to standardize
loss control practices for their sub-
sidiaries, observers say.

And loss control testing proce-
dures also vary, depending on
where a company's operations are
located, though the European
Community is attempting to create
common standards.

"In general, risk management-
in its widest sense as a manage-
ment policy-is starting to be given
a lot more credence"” in Europe,
said Jan Eglitis, an engineering
manager for European Risk Man-
agement Ltd. in Weybridge, En-

Wecover moledisasfrs
- len ne neworks.

A disaster needn't be world-shattering ticated Underwriting, Actuarial, and Surety

to rate our attention. For every insured who services uphont.
suffers a loss, there is an impact on the

balance sheet of a ceding company
As a world-class reinsurer dedicated

After a loss, whether minor or cata-
strophic, we help with claim consultants- professional services.
expert professionals whose personal involve-

No other non-direct writer can

match our combination of financial

strength, technical knowledge and superior

A fact that may not make the eve-

to supporting our clients and their commit- ment and counsel can assist you in r'eaching ning news. But could be very important to

ment to their insureds, we strive to help both fair and proper settlements.
We aim to deliver claims payment
within 48 hours, often via direct wire tansfer

parties recover as quickly and completely
as possible.

your business.

Allstate Reinsurance pr(*ides sophis- to ceding companies or intermediaries.

Al Istme®
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gland.

As a result, "there will be in-
creased use of loss prevention”
measures, he predicts. Multina-
tionals already are adopting loss
prevention measures more widely,
he said.

"There's an increabing under-
standing annong larger operations
about the value of protecting their
assets," agreed Jack Woods, direc-
tor of engineering and under-
writing for Factory Mutual Inter-
national in London.

"There's an appreciation that if a
major loss occurs, competitors can

step into the company's market,”
Mr. Woods said.

"We see a tremendous increase
in demand for risk management
services in Europe,"” noted Ken
Davey, international sales manager
for Arkwright Mutual Insurance
Co. of Waltham, Mass.

Meanwhile, observers say, prop-
erty insurers in Europe are begin-
ning to adopt the concept of highly
protected risks: property risks that
meet certain standards insurers re-
quire to obtain lower rates.

That philosophy "is going to
grow more and more in impor-
tance, particularly with 1992 ap-
proaching," said Fred Deacon, vp
and HPR engineering manager for
American Protection Insurance
Co., a Kemper Group unit, refer-
ring to the elimination of insurance
trade barriers among EC countries.

Long Grove, lll.-based Kemper
recently formed UAP Kemper HPR
Co., a joint venture with French in-
surer L'Union des Assurances de
Paris, to provide loss control engi-
neering services for HPR business,
Mr. Deacon noted. The company is
located near Paris.

Mr. Deacon explained that until
recently, European companies' ap-
proach to fire protection has been
"passive"-for example, installing
fire doors and walls-rather than
"active"-for example, installing
sprinkler systems.

European firms "do not tend to
install sprinkler systems" like U.S.
companies do, agreed Julie Bond, a
loss control manager for Chubb In-
surance Co. of Europe Ltd., a
Chubb Corp. unit in London.

She explained that U.S. risk
managers for years have been used
to insurers "recommending the in-
stallation of sprinkler systems”
and then reducing premiums.

European insurers, however, his-
torically have not cut premiums
significantly for policyholders that
adopt loss control measures, she
noted.

"What the U.S. insurers did do
was to create an interest in loss
control by talking about HPR
risks,
manager of the U.K. technical di-
vision of American International
Underwriters (U.K.) Ltd., an

American International Group
unit.

said Tim Gould, regional

He urged underwriters to work
with loss engineers and rate prop-
erty according to the loss control

report, rather than base ratings on
the state of the insurance market.

With the current soft market and
level of competition among insur-
ers in Europe, "it's going to be very
difficult for (insurance) companies
to reduce premiums further be-
cause of loss control” improve-
ments made by policyholders, said
Bob Bebon, assistant vp of loss
control services of CIGNA World-
wide Inc., a CIGNA Corp. unit in
Philadelphia.

However, it still is important for
insurers to "help companies iden-
tify their risks and protect them,

Continued on page 18
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Continued from page 14
particularly as more and more
companies are growing beyond
their national borders, dealing
with risks they have never dealt
with before," Mr. Bebon said.

"It's the whole aspect of trying
to get people to look beyond insur-
ance to the true risk management
approach," he said.

Industry in Europe already is
moving "from the insurance buyer
mode to risk management,"” said
Arkwright's Mr. Davey. "There's a
greater acceptance at the board
level of the risk management phi-
losophy with an increasing number
of companies recognizing the im-
portance of loss control to protect
their balance sheet.”

AlU's Mr. Gould says property
loss control has a much broader

role than merely protecting corpo-
rate assets because most "business
interruption claims these days av-
erage at about three times the size
of a property loss."

Property loss control should be
broadened to encompass health
and safety concerns and the en-
vironment, said Rodney Meere,
chairman of Hinton & Higgs Ltd.
in Abingdon, England, which is
33% owned by Willis Faber P.L.C.
and is one of the largest U.K. con-
sultants on health and safety and
property loss issues.

Although "the traditional ways
of looking at property loss still are
very important, there's a need to
look at the effects of what is being
done by a company on the environ-
ment and on the health of its em-
ployees," he said.

For example, companies increas-
ingly must be aware that contain-
ing a fire and explosion may be
worse for the environment than the
fire and explosion themselves, Mr.
Meere said.

A case in point was a 1986 fire at
a Swiss chemical plant.

A mixture of toxic chemicals
washed down the River Rhine
when water used to douse a fire at
a Sandoz A.G. warehouse in Basle,
Switzerland, drained into the river
(Bl, Nov. 27, 1986).

"A fire surveyor nowadays has to
look beyond just the fire angle and
has to examine the liability and
pollution angle," said Brian Street,
a marketing manager for AlIU in

London.

Increasing public and media

"discussion about environment '

and health and safety issues is
raising awareness of companies
and expanding the role of risk
management to include those risk
control measures beyond those
linked just to insurance," said
Brady Young, a consultant in Lon-
don with Tillinghast, the insurance
and risk management consulting
unit of Towers, Perrin, Forster &
Crosby Inc.

Indeed, both issues are high on
the agenda of the European Com-
munity, observers point out.

Companies in EC countries
whose waste products damage the
environment would face increased
liability and greater chances of de-
tection under two proposed EC di-
rectives (Bl, Nov. 27, 1989).

Many European countries al-
ready have passed more stringent
pollution and health and safety
laws, observers note.

And increased criminal prosecu-
tion of managers for acts that en-
danger the health of employees and
the public is encouraging com-
panies to change their attitudes
about loss control in all areas, Mr.
Gould said (Bl, Nov. 14, 1988).

But varying regulations and cul-
tures can hinder multinationals
that want to standardize loss pre-
vention for European operations,
according to observers.

For example, sprinkler system
standards vary from region to re-
gion. Local operations are often
reluctant to comply with parent
company standards if they are

more stringent than local rules.

Testing procedures also vary be-
tween regions for loss control
products and procedures.

However, in preparation for a
single trading market among the
12 member nations, the EC is at-
tempting to standardize certifica-
tion of loss control systems and
products, said John Rennie, vp of
Factory Mutual Research Corp. in
Norwood, Mass.

Proposed testing standards
would cover, among other things,
construction products, personal
protective equipment, machine
safety equipment, measuring in-
struments, gas appliances and lift-
ing and loading equipment, ac-
cording to FMRC.

One proposal, which was pub-
lished last year and is due to take
effect June 27, 1991, is intended to
ensure that all construction prod-
ucts and construction sites in EC

countries adhere to uniform safety
standards.

That directive includes stan-
dards for fire safety, environmen-
tal damage, noise protection and
efficient energy and heat use.

Construction products standards
still have to be finalized by the
European Committee for Stan-
dardization and the Committee for
Electrotechnical Standardization.
The standards will be finalized on
a product-by-product basis.

But standardization is likely to
proceed slowly, most experts
agree.

"There's a lot of work being done
to harmonize testing procedures
and standards," said Stanley Cou-
villon, vp of loss prevention for In-
dustrial Risk Insurers in Hartford,
Conn.

Loss control standards in Europe
"were built up over many years,
and | can't see the barriers being
dropped at a given date,"” said
Hugh Loader, group insurance
manager for Tetra Pak, in Saffron
Walden, England.

"Harmonization will come-but
in what time frame is uncertain,”
agreed Jack Woods, director of en-
gineering and underwriting for
Factory Mutual International in
London.

"A general harmonization is
being worked at by the EC, but it
will be long before there is a com-
mon standard in Europe," pre-
dicted Tom Newark, a European
loss control manager for Chubb in
London.

Moreover, some observers say
they are concerned that standards
may not be flexible enough to cope
with ever-changing technology.

"All the time there are new
changes and new hazards. Any
standard has to move with the time
quickly,” Mr. Woods said.

"The concern is that by creating
a common European standard it
will not be flexible enough for
changes to be encompassed,” Mr.
Woods said.

And loss control experts fear

they will not have enough of a say
in the new standards, said Mr.
Rennie of FMRC. "Our concern is
not with the concept of harmoniza-
tion but with our ability to provide
technical input to standards and
how the EC will vote."

FMRC recently reached agree-
ments with several testing labora-
tories in Europe under which each
will recognize the others' results in
an effort to learn new techniques
of loss control, according to Mr.
Rennie.

The agreements are with: Le
Centee National de Prevention de
Protection, CNPP, in Paris for
products and systems for fire and
intrusion detection; Physikalisch-
Technische Bundesanstalt, PTB, in
Brunschweig, West Germany, for
electrical equipment used in haz-
ardous locations; product certifi-
cation laboratory Verband der
Sachversicherer in Cologne, West
Germany, for fire protection

eguipprmaaenrnt. i
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Business prepares for disasters

By DEBORAH SHALOWITZ

Preparing for a disaster can save
a company resources, money and,
most importantly, lives, according
to a new report.

"Company preparedness plan-
ning (for a disaster) is vital both to
save lives and to assure the sur-
vival of the business,"” said the re-
port from the Manufacturers' Alli-
ance for Productivity &
Innovation, a business policy re-
search group in Washington, D.C.

Furthermore, "in terms of costs,
preparedness planning is often less
a matter of money than foresight,
training and careful attention to
good industrial safety practices,”
says the report.

Many companies already have
basic structures that help them

Plans called vital' to save lives, money

make disaster plans, said Richard
Lykes, MAPI's director of research
information. "So, (often) it's not a
lot of extra effort” to put a full-
scale emergency preparation plan
in place, he added.

A company with an emergency
plan likely will be able to resume
operations more quickly than if it
had not established such a plan,
says the report, titled "Are You
Ready for Disaster? A Corporate
Guide for Preparedness and Re-
sponse."”

The report, which was released
in late April, recommends general
guidelines for any disaster and
specific corporate guidelines for

earthquakes, hurricanes, floods,
tornadoes and fires.

Companies should take several
steps to prepare for a disaster, ac-
cording to the report.

First, a top-level executive
should be appointed coordinator of
a planning committee that will
draft a disaster preparation plan.

"A company's risk manager
would certainly be at the top of the
list" of candidates to coordinate
the planning committee, Mr. Lykes
said. However, he added that an
executive "at the very top level,"”
such as the president or a vp, also
must be involved in the planning
committee to ensure that the group

ROAD

gets the appropriate company sup-
port.

Early involvement by senior
management "is considered vital
to the success of the effort,” the re-
port says.

The emergency coordinator also
should have "sufficient authority
and legitimacy to make critical de-
cisions in an emergency, including
the ability to commit adequate re-
sources to effectively carry out the
assignment, without the limita-
tions of budget considerations or
normal corporate red tape,” the re-
port adds.

According to the report, the
basic objectives of an emergency
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preparation plan are to: protect the
life, safety and health of employees
and visitors; protect company
property and assets; establish
priorities for accomplishing these
goals utilizing internal resources
and personnel; assure self-suffi-
ciency in the critical first 72 hours
after a disaster; and resume opera-
tions as soon as possible to mini-

mize business interruption expo-
sure and financial loss.

The basis for a successful disas-

ter preparation plan is good, solid
research about a company's re-
sources and vulnerabilities, the re-
port says.

A company's resources include
workers and equipment that are
available in emergencies; commu-
nity emergency services; local hos-
pitals; neighboring businesses with
emergency capabilities; and local
contractors available for rescue,
cleanup and reconstruction.

A company's vulnerabilities
would include environmental fac-
tors, such as a location in a disas-
ter-prone area; technological fae-
tors, such as failures in equipment
design, supplies or improper main-
tenance; human factors, such as
poorly trained personnel; indige-
nous factors, such as hazardous
materials; economic factors, such
as the loss of a critical supply; and
lifeline risks, such as the loss of
electric, water, sewage, gas, tele-
communications or transportation
service.

"Not only is it necessary to iden-
tify and quantify a potential crisis
or disaster, but it also is crucial
that senior management under-
stand and respond to warnings
that come to its attention,” the re-
port states. "This basic precept
cannot be overstated and should
not be underestimated.”

"If you have a good basis. . .of
research in terms of what vulnera-
bilities your company faces, then
other things just fall in line,"” Mr.
Lykes added.

However, "merely identifying
the hazards is not sufficient; one
must also analyze and prioritize
the potential impact of the identi-
fied hazards on the company or fa-
cility,” the report recommends.

But it further cautions that suc-
cessful recovery does not follow
automatically from a plan. "Re-
search shows that successful disas-
ter efforts arise primarily from the
activities of emergency organiza-
tions."

Therefore, a "key initial deci-
sion” is the selection of an emer-
gency response team that will op-
erate immediately before and after
a disaster, but before outside assis-
tance is called or required, the re-
port notes.

The size of emergency response
groups will vary by company size.

In the event of a disaster, emer-
gency response group members
would provide emergency services
for security, firefighting, rescue or
evacuation, first aid, communica-
tions and initial damage assess-
ment.

Establishing an emergency oper-
ations center is also a factor in sue-
cessful planning, says the report.

"The command post can be the
existing corporate security facility,
the office of the plant manager, or
any other suitable location in an
area of minimum risk," the report
states. "It should have adequate
numbers of telephones (for both
internal and external use) as well
as radio communications and ac-
cess to safety and emergency sup-
plies.”

Once a preparation plan is
drawn up, it should be print.ed and
distributed throughout the com-
pany and, if appropriate, to local
police, fire and emergency offi-

cials.

Continued on nert page
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Disaster plans

Continued from previous page

That plan should be updated
each year "unless something un-
usual happened,” Mr. Lykes
added.

Employees should be trained,
tested and retested in emergency
preparation, says the report.

Mr. Lykes recommends training
new employees promptly after hir-
ing and retraining others "no less
than once a year."

The report recommends conduct-
ing mock drills under simulated
emergency conditions.

Setting up a communications
network to operate during or after
a disaster is another facet to a suc-
cessful preparation program.

According to the report, a func-
tional communications network

should involve: UHF radios and
cellular telephones; two-way por-
table radios with batteries; ar-

rangements for additional tele-

phone services-for public
relations and the press-during
emergencies; and a strategy for
communication between emer-
gency personnel.

Companies also should establish
adequate warning and evacuation
systems, emergency response and
rescue systems, plant shutdown
procedures, alternate headquarters
if necessary and insurance cover-
age, says the report.

Companies "cannot spare the re-
sources to prepare for and guard
against all possible contingencies,"
and should establish a "systematic
and rational approach"” to poten-
tial crises where a company be-
lieves itself to be vulnerable, says
the report.

Therefore, hazard mitigation
plans often deal with specific haz-
ards, such as earthquakes, floods,
hurricanes, tornadoes and fires,
the report noted.

Mr. Lykes said that "earth-
quakes are probably more terrify-

ing as an experience, but floods
are the most costly of all the disas-
ters.”

According to the Federal Emer-
gency Management Administra-
tion, 70% to 80% of all natural di-

sasters involve floods.

- Move equipment, records, poi-
sonous and toxic materials and
company vehicles.

« Install water pumps and emer-
gency power sources.

» Make plans to shut down utili-
ties at the main lines if necessary.

'A company's risk manager would certainly be at

the top of the list' of candidates to coordinate

the planning committee, says Mr. Lykes. However,

an executive'at the very top level' also must be

involved in the planning committee.

To mitigate flood damage, com-
panies were advised to:

- Have someone set up a river
stage information service to alert
people to move critical files and
materials if necessary.

« Construct levees and put sand-
bags around the facility.

A Winning Team.

Every race has a winner. With us you get two.

« Assign supply coordinators re-
sponsible for preparing lists of
equipment and supplies that may
be needed in a flood.

Hurricane preparations should
begin before the National Weather
Service issues a hurricane watch,

the report recommends. Companies
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in disaster-prone areas should
make sure that sewers, drains, bat-
tery-powered equipment and
backup power sources are in work-
ing order.

Once a hurricane watch is issued,
a company should:

* Secure outdoor equipment and
remove drums of raw materials to
safer, indoor locations.

- Evacuate trailer offices and
cut their utility services.

= Shut down all operations ex-
cept the powerhouse.

= Board up windows or protect
them with tape.

= Arrange for a communications
system, food, drinking water and
dry clothing for employees desig-
nated to remain at or near the site
after the hurricane.

The report also warns that "spe-
cial cautions are in order after the
hurricane has passed.”

For example, many injuries and
accidents-such as electrocution
and fires caused by burning can-
dles, chain saws or emergency gen-
erators-occur after storms pass.

Because tornadoes usually occur
without much warning, a different
hazard mitigation response is war-
ranted, according to the report.

Specific areas in the facility-
such as underground rooms and in-
terior hallways on low floors-
should permanently be designated
as tornado shelters.

Employees who work outside
and do not have time to get indoors
should lie flat in the nearest ditch,
ravine or culvert with their hands
shielding their heads.

Being prepared for an earth-
quake "involves programs and ac-
tions which should be developed
and implemented on a non-emer-
gency basis," the report says.

A comprehensive earthquake
preparedness plan should involve
structural analysis of buildings,
awareness campaigns, employee
training, communications and
warnings systems, emergency re-
sponse and evacuation plans and
emergency food and shelter for em-
ployees who are evacuated or who
remain in the building.

Effects of an earthquake can be
mitigated several ways, including:

= Bracing and anchoring a
building's contents, including fur-
niture, mechanical equipment,
hazardous materials and other
nonstructural items. Also, su-
spended ceilings should be pro-
perly secured. These efforts would
prevent injuries and damage from
falling objects.

* Improving building codes, reg-
ulations and inspections.

- Retrofitting existing buildings,
when possible.

In the event of a fire, employers
can instruct employees to respond
in one of several ways, including:

- Immediately evacuating the
premises following an alarm.

- Training every employee to use
a fire extinguisher, so that employ-
ees in the immediate vicinity of a
fire first attempt to control the fire
before setting off an alarm.

- Assigning only certain em-
ployees to fight fires and evacuat-
ing the rest.

- Training a fire brigade to fight
fires using fire extinguishers, pro-
tective clothing and breathing
equipment.

"Consideration also should be
given to post-fire operations," the
report says. Assessing the damage,
contacting insurance brokers, cus-
tomers and key suppliers and de-
termining whether or not to re-
sume operations are easier when a
disaster preparation plan has been
established, the report continues.

The report also covers specific

steps for disasters involving haz-
ardous materials and terrorism.

Copies are $10 each for MAPI
members and $15 each for non-
members from the MAPI Pubtica-
tion Office, 1200 18th St., N.W.,

Washington, D.C., 20036; 202-331-
8430.



Current technology used
new ways Iin loss control

By ADRIENNE C. LOCKE

While technological advances
have long been the focus of im-
proved loss control, some loss con-
trol consultants also are devel-
oping loss control tools using
existing technology.

Along with developing new loss
control products liRrearecgtbve
phic scanners to detect fires or
high-powered sprinklers to put

them outldsseserraafivwreaasto

are developing tools to uncover po-
tential losses that apply existing
knowledge in new ways.

For instance, The Hartford
Steam Boiler Inspection & Insur-
ance Co. uses acoustic equipment
familiar to the nuclear and petro-
chemical industries to test storage
tank integrity.

AnNnd long-term research at the
Factory Mutual Engineering Corp.
is designed to determine how to
evaluate which particular explo-
sion suppression techniques and
equipment are best suited to vari-
ous applications (see story, page
10).

When an explosion begins, the
suppression systems should signal
a control box that triggers the re-
lease of a fire suppressant.

All this must occur instantly to
be effective and the challenge in-
creases in areas where explosions
can form more quickly, said Fran-
cesco Tamanini of Factory Mu-
tual's applied research depart-
ment.

So many factors can influence
how quickly an explosion can be
detected and extinguished-size of
the area, equipment used, the
flammable liquid or gas involved-
that it is difficult to know whether
one protection system will be ef-
fective in different settings, said
Mr. Tamanini, who is manager of
the explosion section for the Nor-
wood, Mass., company.

"Very often, the perception one
might have of the challenges of a
particular system may be different
than the manufacturer's,"” he said.

A manufacturer can offer guid-
ance, but cannot foresee all possi-
ble applications of its product, he
said. -As the situation becomes
more complex, the data from the
manufacturer is really not applica-
ble because they have never tested
that particular situation.”

The goal of explosion sup-
pression research is to measure
more accurately whether the sys-
tem a company has installed or
wants to install is most appropri-
ate for a given location, he said.

If a system were found to be un-
suitable, Factory Mutual says it
would work with a company to de-
sign an effective alternative.

Making such an evaluation now
requires more detail and informa-
tion "than people currently know
how to handle," he says.

Factory Mutual, he said, evalu-
ates several factors in an explosion
suppression system:

« The explosion detection device
and its response time.

« The explosion suppressant and
what amount is needed.

« How far will an explosion de-
velop before suppression, and how
high will the pressure get. Rapidlj,
rising pressure from the chemical
reaction that starts an explosion is
what causes most damage, he said.
The explosion must be suppressed
before the rise in pressure over-
comes the contained space, be it a
piece of machinery or a building,
he said.

= Whether the rise in pressure
before suppression will do any
damage.

"It's the difference between hav-

ing a suppression and the piece of

equipment standing, or a sup-
pression where you have some
damage," Mr. Tamanini said.
Factory Mutual says it takes a
similar approach to dust explo-
sions, which occur when settled
dust particles become airborne,
form a cloud and come into contact
with an ignition source.
measures have long

dirt, dust explosions can ,occur
where large quantities of dust are
allowed to settle before being re-
moved, he said.

For example, a site at which a lot
of wood cutting is done can be at
risk, Mr. Tamanini said.

In addition, an explosion in one
area of a building could kick up
dust, so that instead of settled

been taken in to reduce the chance dust, the spreading fire hits a dan-

of a dust explosion, but there never
MmMeasure a specific
location's potential for such an ex-
plosion, Mr. Tamanini said.
Although more common where
dust collectors are used, such as in

the grain industry or where an air
filter is used to collect dust and

gerous and very ignitable dust
cloud, he said.

Laboratory equipment recently
developed by Factory Mutual may
offer some help. Preliminary work
was completed last year on a sys-
tem that seeks to measure how sus-

Continued on next page
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this year?

On July 2 Business Insurance editors will provide
thorough coverage on the state of
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ceptible different types of dust are
to being suspended in the air by
examining how quickly the dust
settles and how much wind is
needed to pick up the dust, said
Mr. Tamanini. Technicians are now
working on a portable version of
this system, he said.

Factory Mutual also used the
new equipment to confirm the pru-
dence of a long standing loss con-
trol technique: spraying a light
coating of oil on grain to reduce
dust formation.

That technique very effectively
controls dust, but some people
were concerned that the oil was
creating a hazard by making a po-
tential dust cloud more ignitable.

Factory Mutual's tests found
that oil not only helped prevent
dust from forming, but actually
weighted down the grain, making
development of a dust cloud much
less likely, he said.

Factory Mutual also is conduct-
ing research into non-thermal fire
damage. Factory Mutual is trying
to determine how to assess a loca-
tion's potential for smoke damage,
its maximum exposure to smoke
damage and possible preventive
measures, said Archibald Tewar-
son, manager of the flammability
section in the applied research cen-
ter.

At one time, planning loss con-
trol for fires involved only the heat
damage and water damage from a
sprinkler system, Mr. Tewarson

says But smoke damage can be
just as extensive and costly to re-
pair and there is no standard way
to determine a work site's risk for
such damage, he said.

Several properties make smoke
threatening, he says: It can con-
duet electrical current, making it a
danger if it comes in contact with
electrical circuits; and it can carry
and spread corrosive materials like
acetic acid and hydrogen chloride
generated from burning fire retar-
dants, Teflon and wood.

Computer field models now in
the works will examine how differ-
ent materials generate smoke, how
that smoke is distributed, its con-
eentration and the amount of cor-

rosive material distributed, he -

said. That research recently
yielded one result: a three-level
grading system that rates electrical
cables according to how fast they
burn, said Mr. Tewarson.

He says he hopes to expand that
standard to include cables that

give off large amounts of smoke
and corrosive material when

burned and those that give off
smaller amounts.

Non-thermal fire damage re-
searchers also seek to improve
smoke filtration and are examining
the highly sensitive air filtration
systems used at nuclear plants and
by makers of computer chips.

Developing a system of compara-
ble effectiveness is impractical-
and nearly impossible-Mr.
Tewarson says, but variations on
the techniques would be very use-
ful in fire protection.

"We don'; want to re-invent the
wheel-the technology is there. We
only want to learn from them and
build on that knowledge," he said.

Other companies also success-
fully apply existing loss control
technologies to new uses.

Hartford Steam Boiler uses
acoustic emissions technology-
used for years in the petrochemical
and nuclear industries-to inspect

'We don't want to
re-invent the

wheel-the

technology is there,’
says Mr. Tewarson.

in boiler and above-ground storage
tanks, said Bernd J. Selig, second
vp of the engineering department.

Hartford Steam Boiler of Hart-
ford, Conn., and boiler manufac-
turer Babcock & Wilcox in Berton,
Ohio, developed an acoustic leak
locator that finds cracks and leaks
in different types of boilers.

The locator, which has been
available commercially for the last
year, is attached to the operating
boiler, where it can "listen" for
leaks, he said.

"Leaks make noises in a certain
frequency range, and the locator
listens for that,” Mr. Selig said.

The locator can tell how severe a
leak is, letting owners know
whether it needs immediate repair,

he said.

It is especially useful for pulp
and paper manufacturers, where
even a small leak within certain
areas of the recovery boilers would
cause an explosion, Mr. Selig said.

Hartford Steam Boiler also has
developed a scanner that listens for
leaks and cracks in above-ground
storage tanks, he said.

A tank is emptied, then stressed
by filling it with water. Then the
scanner, dubbed WallScan, is at-
tached to listen for signs of ero-
sion. "Tanks are made of plates
welded together. Usually it's the
welds that fail,” Mr. Selig said.

If a crack or leak is found, the
area is pinpointed for closer exam-
ination and repairs, he said.

To inspect tank floors, the com-
pany devised a product called-not
surprisingly-FloorScan, he said.

Available commercially for the
last two years, FloorScan measures
floor thickness, looking for signs of
pitting, corrosion or severe crack-
ing on the underside of the tank
bottom, he said.

Looking much like a lawn
mower, the scanner is placed on
the floor of an empty tank and
pushed by an operator who scans
the area of the tank, said Mr. Selig.
When FloorScan finds something,
it tells the operator what the ap-
proximate location is from the
scanner so it can be marked for
later inspection, he said.

Depending on the extent of dam-
age, the area can be cut out and
patched, or the entire floor re-
placed, Mr. Selig said. m

Halons

Continued from page 3
result of discharge testing, and an-
other 30% was discharged through
unwanted discharge or service and
leakage," said Mr. MeNamee.

So, probably the two most impor-
tant steps to limiting the use of halon
are to eliminate all system discharge
testing and make sure that fire sup-
pressant systems release halon only
when absolutely necessary, he said.

And, while they might not be as
effective as discharge testing for en-
suring that a system is working pro-
perly, other methods have been deve-
loped to test both the integrity of an
enclosure and the functioning capa-
bilities of a halon system, said Mark
Com*, a NFPA fire protection engi-

However, in some areas of the
country, "fire officials still require
system dumping. We get calls all the
time from people asking us to explain
to these officials what other alterna-
tives are available to them," Mr.
Conroy said. Thus, it is important to
educate "the misinformed or unin-
formed" as to the other testing op-
tions available, he added.

Besides trying to limit the amount
of halons released into the atmo-
sphere, researchers also are trying to
discover other fire suppressants that
are as effective but do not damage
the environment.

Halons are "still the most safe and
effective" fire suppressants on the
market, except for their environmen-
tal impact, noted Donald Dunn, mar-

Continued on next page
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ket manager-halons for E.l. du Pont
de Nemours & Co. in Wilmington,
Del., the world's largest producer of
CFCs.

But, Mr. Dunn noted that while
halon's usage volume, compared with
that of other CFCs, "is relatively
small, it still has a significant impact
on the ozone layer" because halons
have three to 10 times more ozone-
depleting potential, with Halon
1301-the most widely used halon-
at the top of the list.

In response to environrnental con-
cerns, Du Pont announced in March
1988 it would phase out its CFC pro-
duction as soon as possible, but by no
later than 2000, Mr. Dunn said.

"Consistent with our position on
CFCs, we decided to look for alter-
natives to halons," Mr. Dunn said.

But, accdrding to Mr. Dunn, cer-
tain criteria must be.met for a com-
pound to be considered a suitable
substitute for halons, including:

* Minimum or zero ozone-deplet-

ing potential.
- Safe for use around humans.

= Clean and effective in its fire-
fighting performance.

- Cost-effective and compatible
with existing fire suppressant sys-
tems, minimizing the amount of total
overhaul necessary.

= Available quickly and in suffi-
cient quantities to satisfy customer
Nneeds and sustain interest in those
types of fire suppressants.

A Du Pont spokeswomah said the
company is now forming or operat-
ing 10 facilities dedicated to the de-
velopment of alternatives to CFCs.

Du Pont will have invested more than

$240 million on research, develop-
ment and capital for the program by
the end of 1990, she said.

"The alternative concepts we are
now pursuing are HFCs and HCFCs,"
Mr. Dunn said, referring to hydro-
fluorocarbons and hydrochloro-
fluorocarbons. He said while HFCs
do not deplete the ozone layer-and
thus the more desirable of the two-
they also require more research.

But while HCFCs, like CFCs, con-
tain ozone-damaging chlorine, they
also contain hydrogen, which makes
the compound more unstable and
shortens its life cycle. Few, if any,
HCFCs would survive long enough to
reach and damage the ozone layer,
Mr. Dunn explained. "HCFCs are al-
ready being used as interim products
to CFCs in some areas, such as refrig-
eration,” he added.

However, Mf. Dunn explained that
even after Du Pont identifies a suit-
able alternative compound to replace
halon, it will have to undergo four to
five years of testing before it can be
released to the marketplace.

No engineers, consultants and
property insurers contacted now rec-
ommend to their clients that they in-
stall a new halon fire suppressant
system because of the threat to the
ozone layer.

However, they still consider halons
without equal in protecting certain
types of property where other fire
suppressants might severely damage
or destroy the contents.

IRI's Mr. Couvillon said that, for
example, halon fire protection sys-
tems are extremely useful in satel-
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lite manufacturing, specialized robo-
ties, highly sensitive government
computer installations and other
"very high-tech equipment where
you can't afford to have the ther-
mal shock cooling effect of a car-
bon dioxide system, water damage
(from sprmklers) or the mess of dry
suppressants,”" such as sodium or po-
tassium bicarbonates.

And, until manufacturers come up
with and mar-kdt a new alternative,
these are the only three alternatives
to halon systems, experts said.

James T. Lang, senior risk con-
trol consultant for Gallagher Bassett
Services Inc. in Rolling Meadows, lll.,
also noted that halon systems offer
unparalleled protection for high-
value, irreplaceable museum items,
such as artwork; or for graphic, pho-
tography, or video materials.

Carbon dioxide would crack these
items, sprinkler systems would ruin
them and sodium or potassium bicar-
bonates would corrode them, he said.

INn addition to its thermal shock
properties, carbon dioxide also is
fatal to humans in the concentra-
tion needed to fight a fire. Thus, most
people are reluctant to install these
systems if people could be present
when they are triggered.

Since water is electrically conduc-
tive, sprinkler systems can also pose
the risk of electrocution or of short-
ing out electrical equipment.

However, a preactive sprinkler sys-
[em-the most expensive sprinkler
system to install and maintain-is
designed to cut off a power supply
before the sprinkler heads are acti-
vated, eliminating some of this expo-
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sure, said Micheline Marcantonatos,
senior property consultant for AIG
Consultants Inc. in New York, a unit
of American International Group.

AnNd, while "we don't have that
many options or alternatives to
halon" for some fire exposures,
"halon is going to be phased out and
it will be harder and harder to get,"
Ms. Marcantonatos stressed.

Furthermore, halon fire sup-
pressant systems are also limited in
their application, experts noted.

For example, "halon is only really
good" when used before a fire is fully
ignited, she said. "When used in a sit-
uation where there is already a hot
fire burning, it turns quickly from a
harmless gas to a poisonous gas."

"One area where halon does not

work well at all is with electrical
switching equipment or in any sit-
uation where you would have ex-
tremely hot metal surfaces. It breaks
down when exposed to extreme heat,
forming phosgene gas, which is
highly toxic," A&A's Mr. MeNarnee
agreed.

Then, not only does it not put out
the fire, it also "creates an extremely
hazardous situation for anyone trying
to fight the fire," Mr. MeNamee ex-
plained.

Furthermore, "in order to be ef-
fective, halon needs a soaking pe-
riod of 10 minutes in a concentra-
tion of from 5% to 7%," which means
that it must be contained in a sealed
area with minimal or no leakage for
at least that length of time, Ms. Mar-
cantonatos added.

To limit the use of halon systems,
"we are going to each of our cus-

tomers to see what their potential
loss exposure is without halon sys-
tems-their unprotected loss expec-
tancy and expected frequency," said
Allendale’'s Mr. Burke.

He said that very often Allendale
will find that, totally unprotected,
the loss expectancy is acceptable to
the insurer.

"If, just on a business basis, itis
acceptable to us and the customer,
we may simply go without protec-
tion and try to minimize the poten-
Ual for losses," Mr. Burke said.

And, if the size of the loss is such
that a client would no longer be con-
sidered a highly protected risk with-
out some form of fire protection sys-
tem, Allendale will look for
alternatives such as sprinkler systems
or carbon dioxide systems, he said.

And, when clients decide to use a
halon system, Allendale encourages
them to install more than one detec-
tion system to guard against acciden-
tal discharge and abort mechanisms
to halt the release of halon if an em-
ployee brings the fire under control
quickly or the system is triggered ac-
cidentally, Mr. Burke said.

"We are also working with cus-
tomers to subdivide their exposures
into smaller and smaller compart-
ments, or to get the halon system
down to where it is contained within
the equipment itself as opposed to
the room," Mr. Burke pointed out.

AnNnd, all of the Factory Mutual
System insurers, including Allendale,
are working together to "develop
less-combustible materials for equip-
ment. We see this as a long-term so-
lution to the problem," he stressed. |
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national Group Inc.

A Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, building plan
reviews; occasional loss prevention
publications, client training; prop-
erty surveys. Other services include

Year founded: 1970, incorporated casualty loss control, environmental
1979. risk assessments, medical profes-

Parent company: American Inter-  sijonal liability risk management, in-

AIlIG Consultants Inc.

72 Wall St., New York, N.Y. 10270;
212-770-3653; fax: 212-785-8287
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Associated Aviation Underwriters goes beyond simply
protecting clients against unexpected financial loss, to
tackling the tougher task of loss prevention. For example,

we strongly stipport client mem- 4, =
bmb* in the National

Association.

By adbering to NBAA recommended safety standards and
taking adwntage of member progmms, we believe business
operations are made significantly safer. And were willing
to put our money where our mouth is: we help insureds
pay the cost of membership tbroligh our NBAA Mem-
bership Contribution Plan. For more details, please
contact Ed Williams at Associated Aviation
Underwriters, 51 JFK Parkway, Short
Hills, NJ 07078. (201) 379-0800
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Raising Your
, Expectations

dustrial hygiene evaluations, loss
control for heavy construction indus-
try.

Staff: 200 total; 50 professionals,
including four ARMs, four ALCMs,
30 ASSEs, 28 CSPs, six PEs, 30
SFPEs, one CIH, two attorneys.

Clients: 10 with gross revenues
$200 million-$500 million, 90% ex-
ceeding $3.5 billion-

Region served: Nationwide.

Continued on page 26

Explanation
of directory

The fourth annual directory of
property loss control consultants
and engineers lists companies that
provide loss control services such
as on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, building
plan reviews, loss prevention pub-
lications, loss prevention research
and client training. Many com-
panies list additional specialty ser-
vices they offer to clients.

Companies included in the di-
rectory must provide these services
on an unbundled basis directly to
employers; companies that provide
loss control services only in con-
junction with other services, such
as brokering insurance, are not
listed.

Following the names, address,
telephone and facsimile machinf
numbers of the company, the year
founded and parent company (if
any) are given.

Next, details on loss control ser-
vices provided are noted. Infor-
mation on total staff members as
well as the number of professionals
assigned to property loss control
consulting and engineering are
provided. Professional designa-
tions and memberships held by
staff members at year-end 1989
follow.

If a company specializes in con-
sulting to a particular type of busi-
ness or industry, it is noted under
the specialty heading; the geogra-
phic region served and cities and
states of branch offices providing
property loss control services are
then noted.

When reported by the company,
1989 gross revenues are provided;
names and titles of principal offi-
cers follow. For readers wanting
more information on the com-
pany's services, the name of a con-
tact person is provided. If the 10-
cation and telephone number of
the contact are different from
those of the main office, they are
also noted.

Business Insurance publishes the
directory as an editorial service;
there is no charge for companies to
be included. Listings are based on
each company's response to a Busi-
ness Insurance questionnaire.
There are no public documents
available to allow BI to verify the
information provided.

Following are the full profes-
sional designations and organiza-
tions for those abbreviated under
the staff heading:

AAIH is member, American Academy
of Industrial Hygiene; AICE is member,
American Institute of Chemical Engi-
neers; AIHA is member, American In-
dustrial Hygiene Assn.; ALCM is Asso-
ciate in Loss Control Management;
ANSI is member, American National
Standards Institute; ARM is Associate
in Risk Management; APA is Associate
in Premium Auditing; ASCE is mem-
ber, American Society of Civil Engi-
neers; ASE is Automotive Safety Engi-
neer; ASME is American Society of
Mechanical Engineers; ASP is Associ-
ate Safety Professional; ASQC is mem-
ber, American Society of Quality Con-
trol; ASPE is member, American So-
ciety of Plumbing Engineers; ASSE is
member, American Society of Safety

Continued on page 26



| : SASMALRSE RS

Investments.
Quality and Integrity.

I

W National Re
Our Policy Is Service.

e e e e TR e

National Reinsurance Corporation provides quality facultative and treaty reinsurance for property and casualty.
777 Long Ridge Road, P.O. Box 10167, Stamford, CT 06904-2167 203-329-7700 Telex: 965938
Rated “A” by A.M. BEST Company



26 / Business Insurance, May 28,1990

Spotlight report

Continued from page 24

Branch offices: Atlanta; Char-
lotte, N.C.; Tampa, Fla.; Syracuse
and Jericho, N.Y.; Chicago; St. Louis;
Cleveland; Detroit; Dallas; Houston;
Los Angeles, San Francisco and San
Jose, Callif.; Denver; Cedar Knolls,
N.J.; Philadelphia; Pittsburgh;
Washington, D.C.; Seattle; Honolulu;
Toronto; Montreal; Vancouver, Brit-
ish Columbia.

1989 gross revenues: Approxi-
mately $20 million total; 10% from
unbundled property loss control con-
sulting and engineering, 90% from
other services.

Principal officers: Arnold Gold-
berg, president; Jack -Leonard and
Robert Blaunstein, vps; Jan Andrew
Young, assistant vp.

Contact: Jan Andrew Young.

Paul Alamar, P.E., C.S.P.

P.O. Box 134, Scranton, Pa.
18501; 717-347-8665

Year founded: 1972.

Services provided: Frequent haz-
ard identification; occasional general
on-site plant loss prevention inspec-
tions, fire prevention inspections,
plant security inspections, building
plan reviews, client training; post-
accident analysis.

Staff: One who is a professional
and hokis ASSE, CSP and PE desig-
nations.

Clients: 20 total.

Region served: Eastern Pennsyl-
vania.

Principal officers: Paul Alamair,
president.

Alexander & Alexander
Services Inc.

1185 Ave. of the Americas, New
York, N.Y, 10036; 212-575-8000

Year founded: 1899.

Services provided: Frequent gen-
eral on-site plant loss prevention
surveys, fire prevention surveys, haz-
ard identification, building plan re-
views, loss prevention research, eli-
ent training; occasional plant
security surveys, loss prevention
publications; analysis of sprinkler

Directory guide

Continued from page 24

Engineers; CAl is Certified Asbestos
Inspectors; CEM is Certified Energy
Manager; CET is Certified Environ-
mental Trainer; CFEI is Certified
Fire and Explosion Investigator; CFl
is Certified Fire Investigator; CFll is
Certified Fire Investigator Instruc-
tor; CHCM is Certified Hazard Con-
trol Manager; CHMM is Certified
Hazardous Materials Manager; CIH
is Certified Industrial Hygienist;
CHSP is Certified Healthcare Safety
Professional; CIHT is Certified In-
dustrial Hygiene Technologist;
COST is Certified Occupational
Health and Safety Technician; CPCU
is Chartered Property/Casualty Un-
derwriters; CPSM is Certified Prod-
uct Safety Managers; CSE is Certi-
fied Safety Executive; CSM is
Certified Safety Manager; CSP is
Certified Safety Professional; CSS is
Certified Safety Specialist; CSSP is
Certified Safety and Security Profes-
sional; CST is Certified Safety Tech-
nician, FCII is Fellow, Chartered In-
surance Institute; IA is Insurance
Administrator; IEA is member, Insti-
tute of Engineers (Australia); IEEE
is Institute of Electrical and Elec-
tronic Engineers; IES is member, In-
stitute of Environmental Sciences;
MBA is Master of Business Adminis-
tration; MD is Medical Doctor;
NAAI is member, National Assn. of
Arson Investigators; NAFE is mem-
ber, National Academy of Forensic
Engineers; NBBPA is member, Na-
tional Board of Boiler and Pressure
Vehicles; NFPA is member, National
Fire Protection Assn.; NICET is
member, National Institute for Certi-
fication of Engineering Technologies;
NSC is member, National Safety
Council; NSMS is member, National
Safety Management Society. NSPE
is National Society of Professional
Engineers; PE is Professional Engi-
neer; PhD is Doctor of Philosophy:
Pl is Private Investigator; REA is
Registered Environmental Assessor.
RME is Registered Mechanical Engi-
neer; RN is Registered Nurse; RPSE
is Registered Professional Safety En-
gineer; RSO is Radiation Safety Offi-
cer; SFPE is member, Society of Fire
Protection Engineers; SME is mem-
ber, Society of Manufacturing Engi-
neers; SSS is member, System Safety
Society; VOS is Veterans of Safety;
WSO is World Safety Organization.

and other fire protection systems,
water supply testing and analysis, es-
timation of loss potential, business
interruption studies.

Staff: 173 total assigned to prop-
erty loss control consulting; 127 pro-
fessionals, including 19 ARMs, two
ALCMs, 56 ASCEs, 30 ASSEs, 30
CSPs, 27 PEs, 40 SFPEs, five CHCMs,
three CPSMs, 55 NFPAs, 11 NSMSs.

Branch offices: Located in the
U.S., Canada and other countries.

Principal officers: Tinsley H.
Irvin, chairman/chief executive offi-

cer; Michael K. White, executive vp

Alexsis Risk
Management Services

41000 W. Seven Mile Road,
Northville, Mich. 48167;
313-348-2202

Year founded: 1932.

Parent company: Alexander &
Alexander Services Inc.

Services provided: Frequent gen-
eral on-site plant loss prevention
surveys, fire prevention surveys, haz-

~
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ard identification, client training;
occasional building plan reviews, loss
prevention research. Other services
include claims administration, excess
insurance placement, bundled loss
control services.

Staff: 1,250 total; 12 professionals
assigned to property loss control
consulting/engineering, including 12
ASSEs, four CSPs, three NFPASs, one
CFPS.

Clients: 14 total; 79% with gross
revenues less than $200 million, 7%
with $200 million-$500 million, 7%
with $500 million-$1 billion, 7% with
$1 billion-$3.5 billion.

Branch offices: Livonia, Grand
Rapids and Saginaw, Mich; Louis-
ville, Ky.; Lakeland, Fla.; Baton
Rouge, La,; Philadelphia; St. Louis;
Chicago.

1989 gross revenues: $65 million
total; 1% from unbundled property
loss control consulting and engi-
neering; 99% from other services.

Principal officers: John A. Ma-
lasky, national director; M. Ollie
Parker, senior vp; R.F. Proffer, presi-
dent-CSl division; Joseph A. Giam-
petro, executive vp-Eastern division;

Timothy Ermatinger, executive vp-
Western division.

American Risk

Management Corp.

Suite 500,4807 Rockside Road,
Cleveland, Ohio 44131;
216-447-1600; 216-642-4381

Year founded: 1988.

Parent company: Swiss Reinsur-
ance Co./International Risk Manage-
ment Group Ltd.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, building
plan reviews; occasional plant secu-
rity inspections, loss prevention pub-
lications, loss prevention research,
client training; boiler and machinery
risk evaluations, predictive mainte-
nance consulting, tank and pressure
vessel evaluations, infrared thermo-
graphic services, room integrity test-
ing. Other services include captive
management services and risk man-
agement consulting.

Staff: 350 total; 70 professionals,
including 30 ARMs, one ALCM, one
CSP, four PEs, 35 SFPEs, 30 CPCUs.

Clients: 200 total; 10% with gross
revenues less than $200 million, 15%

. with $200 million-$500 million, 25%

with $500 million-$1 billion, 40%
with $1 billion-$3.5 billion, 10% ex-
ceeding $3.5 billion.

Region served: National and in-
ternational.

Branch offices: Bridgewater, N.J.;
Louisville, Ky.; Itasca, lll., Minneap-
olis; San Francisco; Atlanta; Seattle;
Detroit; Dallas; Houston; Nashville,
Tenn.; Kansas City, Mo.; West
Brookfield, Mass,; Toronto; London;
Mering, West Germany.

1989 gross revenues: 10% from
unbundled property loss control con-
sulting and engineering, 90% from
other services.

Principal officers: Arthur R.
Deters and Tom G. Girilli, chief exec-
utive officers; Bryan D. Murphy,
group executive vp; C.D. Wharton,
vp-engineering.

Contact: Jim Armstrong, Len Sli-
zewski or Pete Johnson.

Continued on next page

During our 100th Anniversary Year,
IRI introduces our updated, revised manual
for the protection of property and profits:

OVERVIEWV.

Now, your total
management
program for
loss prevention
and control,
OVERVIEW,

is even more

complete with
the addition of

boiler/machinery
information.

Read Section 3,
Maintenance,
and review the

new boiler and

air conditioning
log sheets. br,
Section 5, New
Construction,
for tips on the
installation

and testing of

pressure equipment.
Plus 12 more

critical sections.

You can order
OVERVIEVWW

by writing to
Mrs. P. A. Sasso at
the address below.

SERVING YOU IN
OUR 221 CENTURY

Industrial Risk Insurers, 85 Woodland Street, Hartford, Connecticut 06102
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Anti Fire, P.E. Phillips

& Associates

1963 Sycamore Trail, Las Vegas,
Nev. 89108; 702-648-6757

Year founded: 1974.

Services provided: General on-
site plant loss prevention inspections,
fire prevention inspections, plant se-
curity inspections, hazard identifica-
tion, building plan reviews, client
training. Other services include fire
detection, fire suppression, fire code
compliance, fire loss investigations.

Staff: One staff member who holds
ASSE, CSP, PE, SFPE, NAFI, NFPA,
SSS and FDI designations.

Principal officers: Patrick E.
Phillips, president.

Applied Risk Control Corp.
100 Dutch Hill Road, Suite 214,
Orangeburg, N.Y. 10962;
914-365-2444; fax: 914-365-2494

Year founded: 1985.
Services provided: Frequent gen-
eral on-site plant loss prevention in-

spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, loss prevention
publications, client training; occa-
sional building plan reviews, loss
prevention research. Other services
include risk management consulting.
Staff: 15 total; two professionals
assigned to property loss control
consulting/engineering, including
two ARMSs, three CSPs, one PE.
Clients: 10 total; 50% with gross
revenues less than $200 million, 50%
with $200 million-$500 million.
Region served: Nationwide.
Branch offices: Atlanta, Los An-
geles.
Principal officers: Harry P. Miri-
janian, president.

ASK Safety
Consultants Inc.
8195 E. Isabella County Line Road,
Coleman, Mich. 48618;

517-465-6724; call for connection
to fax machine

Year founded: 1976.

Services provided: Frequent loss
prevention research; occasional gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, client
training; legal consulting, research
services, expert witness testimony.
Other services include training and
development services.

Staff: Three total; one professional
who holds a SFPE designation.

Clients: 22 total; 80% with gross
revenues less than $200 million, 12%
with $200 million-$500 million, 8%
with $500 million-$1 billion.

Specialties: Construction, oil and
gas drilling and servicing, timber and
lumber harvesting, sand and gravel
surface mining, cement manufactur-
ing, heavy industry iron and steel
manufacturing.

Region served: Nationwide.

1989 gross revenues: $32,800
total; 12% from unbundled property
loss control consulting and engi-
neering, 88% from other services.

Principal officers: Alpheus R.
Klashak, president/chief executive
officer.
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W.A. Bateman, P.E., C.S.P.

P.O. Box 10196, Midland, Texas
79702; 915-697-1243

Year founded: 1979.

Services provided: Occasional
general on-site plant loss prevention
inspections, fire prevention inspec-
tions, hazard identification, client
training. Other services include fo-
rensic engineering.

Staff: One staff member who is a
professional and holds ARM, ASSE,
CSP, PE and NAFE designations.

Specialties: Petroleum industry.

Region served: Nationwide.

Principal officers: W.A. Bateman.

Biehl Engineering Inc.
NGGW 12GSA Ravine Dr.,

Menomonee Falls, Wis. 53051;
414-251-8251

Year founded: 1960.
Services provided: Frequent haz-

A Total Management Program

for Loss Prevention and Control.

3rd Edition

ard identification, building plan re-
views; occasional general on-site
plant loss prevention inspections, fire
prevention inspections, plant secu-
rity inspections, loss prevention pub-
lications; insurance casualty investi-
gation, forensic engineering
testimony. Other services include
building design, general safety con-
sulting, special engineering studies.

Staff: Five total; two profes-
sionals, including one ASCE, one
ASSE, one CSP, two PEs, one NFPA,
one ASPE, one ASE.

Specialties: Insurance, industrial,
commercial, international com-
panies.

Region served: Primarily Wiscon-
sin and Midwest.

1989 gross revenues: Approxi-
mately $200,000 total.

Principal officers: Francis WV.
Biehl and Steven F. Biehl.

Bigler Ketchum Inc.
1030 Fifth Ave., Pittsburgh, Pa.

15219; 412-391-5525; fax:
412-391-2424

Year founded: 1976.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, client
training; occasional plant security
inspections, building plan reviews,
loss prevention publications, loss
prevention research. Other services
include insurance brokerage, risk
management consulting, casualty loss
control, employee benefit consulting.

Staff: 35 total; two professionals,
including one ARM, two ASSEs, one
CSP, one SFPE, two CPCUs, one
CPA, one CIC.

Clients: 12 total; 20% with gross
revenues less than $200 million, 20%
with $200 million-$500 million, 20%
with $500 million-$1 billion, 40%
with $1 billion-$3.5 billion.

Region served: Pennsylvania,
Maryland, Virginia, West Virginia,
New York, Ohio, Michigan, New
Hampshire, Delaware.

Principal officers: Harold S.
Bigler, president; Chandler G. Ket-
chum, chairman; David J. Hickey and
Carlton Ketchum, vps.

Contact: Thomas F. Pegg, man-
ager-engineering services.

Biotechnics Inc.

7607 Eastmark Drive, Suite 260,
College Station, Texas 77840;
409-696-387 1;fax: 409-696-2143

Year founded: 1981.

Services provided: General on-
site plant loss prevention inspections,
fire prevention inspections, hazard
identification, building plan reviews,
loss prevention publications, loss
prevention research, client training,
analysis of hazardous chemical en-
vironments and property loss, quan-
titative risk assessment and manage-
ment.

Staff: Five total; four profes-
sionals, including two ASSEs, two
CSPs, two PEs, one SFPE, two SMEs,
two AAIHs, one ASME.

Clients: Nine,total; 22% with gross
revenues less than $200 million, 78%
exceeding $3.5 billion.

Specialties: Petroleum, chemical,
metal and wood products.

Region served: Nationwide.

1989 gross revenues: $200,000
total, 100% from unbundled property
loss control consulting and engi-
neering.

Principal officers: Ralph J. Ver-
non, chief executive officer/presi-
dent; Lee Blank, vp-engineering; B.J.
Vernon, secretary/treasurer.

Contact: Ralph J. Vernon.

Bonatus & Associates Inc.

6292 Lambda Drive, San Diego,
Calif. 92120-4606; 619-582-9429

Year founded: 1979.

Services provided: Frequent loss
prevention research, client training;
occasional general on-site plant loss
prevention inspections, fire preven-
tion inspections. Other services in-
clude hazard communication pro-
grams, hazardous waste programs.

Staff: One staff member who holds
ASSE, CSP, PE, SFPE, CEM and
CHCM designations.

Clients: 95% with gross revenues
less than $200 million, 5% with $200
million-$500 million.

Specialties: Food service and con-
struction industries.

Region served: Nationwide.

1989 gross revenues: $75,000
total; 10% from unbundled property

Continued on next page
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loss control consulting and engi-

neering; 90% from other services.
Principal officers: Kenneth R.

Bonatus, president.

Joseph F. Boxmeyer-
Safety Consultant

P.O. Box 143, Laurelton, Pa.
17835-0143; 717-922-4216

Year founded: 1982.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspee-
tions, client training, static
electricity consulting; occasional
hazard identification.

Staff: Professional designations
held by staff include one ASSE, one
CSP, one NFPA.

Clients: 14 total; 29%-with gross
revenues less than $200 miillion, 7%
with $200 million-$500 million, 21%
with $500 million-$1 billion, 7% with
$1 billion-$3.5 billion, 36% exceeding
$3.5 billion.

Specialties: Chemical, pharma-
ceutical, printing, textile, tape man-

ufacturing.

1989 gross revenues: 100% from
unbundled property loss control con-
sulting services.

Principal officers: Joseph F. Box-
meyer, safety consultant.

Bragg & Morse
P.O. Box 41528, 4811 Chippendale
Drive, Suite 707, Sacramento,
Calif. 95841; 916-348-6650;
800-422-7244; fax: 916-344-2932

Year founded: 1986

Parent companies: Gregory B.
Bragg & Associates and DMA Claims
Management Inc.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
lions. plant security inspections,
hazard identification, loss prevention
research, client training; occasional
building plan reviews, loss preven-
tion publications. Other services in-
clude claims administration, adjust-
ing and investigations of workers
compensation, general liability and
fleet claims.

Staff: 124 total; professional desig-

nations held by staff include two
ARMs, one ALCM, one ASSE, one
csP.

Clients: 73 total, 100% with gross
revenues less than $200 million.

Region served: California, Ne-
vada, Oregon.

Branch offices: Sacramento,
Chico, Fairfield, Stockton, Redding,
Glendale, Orange, San Diego, San
Bernardino and Santa Barbara,
Calif.

1989 gross revenues: $6 million
total; 2% from unbundled property
loss control consulting and engi-
neering; 98% from other services.

Principal officers: Gregory B.
Bragg and David Morse, managing
partners; Lee Collins and Tom Reitze,
regional managers; Jamie Christen-
sen, client relations manager.

Contact: Risk Control Depart-
ment, 916-344-8035.

Frank J. Breitsameter (P.E.)

& Associates
1005 E. Cardinal Lane, Mount
Prospect, 111. 60056; 708-259-8304

Year founded: 1982.

Services provided: Frequent haz-
ard identification; occasional general
on-site plant loss prevention inspec-
tions, fire prevention inspections,
building plan reviews, client train-
ing. Other services include accident
investigation.

Staff: One staff member who holds
CSP, SFPE, ASME and NSPE desig-
nations.

Clients: 50% with gross revenues
$1 billion-$3.5 billion, 50% exceeding
$3.5 billion.

Specialties: Construction, rail-
road and general industry.

1989 gross revenues: Approxi-
mately $35,000 total, 100% from un-
bundled property loss control con-
sulting and engineering.

Principal officers: Frank J. Breit-

sanneter.

Morley Brickman
& Associates Ltd.

5240 Gallitz, Skokie, 111. 60077;
708-674-2664

Year founded: 1986.

Services provided: General on-
site plant loss prevention inspections,
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hazard identification, client training.
Other services include forensic engi-
neering.

Staff: One staff member who holds
ASSE, PE, NAFE and CSE designa-
tions.

Specialties: Construction, general
industry.

Principal officers: Morley Brick-
man, president; Betty Brickman, sec-
retary/treasurer.

British Safety Council
62-64 Chancellors Road,
Hammersmith, London, England
W6 9RS; 081-741-2131; fax:
081-741-4555

Year founded: 1957.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, loss
prevention publications, loss preven-
tion research, client training; safety
performance audits. Other services
include safety training courses.

Staff: 120 total; 12 professionals,
including two ASSEs, eight diplomas
in safety management.

Region served: 27 countries.

1989 gross revenues: $9 million
total; 30% from unbundled property
loss control consulting and engi-
neering; 60% from other services.

Principal officers: James Tye,
director general; J. Brett, A.
Matthews, G. Crockford, J. Simms,
G. Trainer and C. Hedge.

Contact: James Tye.

Ken Buhler Associates Inc.

11 Erita Lane, Smithtown, N.Y.
11787; 516-360-3770

Year founded: 1976.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, building plan
reviews, loss prevention publications,
loss prevention research, client train-
ing; review and design of sprinkler
systems. Other services include ap-
praisals, litigation support.

Staff: Three total; two profes-
sionals, including one ASSE, one PE,
one SFPE.

Clients: 10% with gross revenues
less than $200 million, 40% with $200
million-$500 million, 30% with $500
million-$1 billion, 10% with $1
billion-$3.5 billion, 10% exceeding
$3.5 billion.

Specialties: Consumer electronics,
roll paper, plastic storage and pro-
cessing.

Region served: Nationwide.

1989 gross revenues: 100% from
unbundled property loss control con-
sulting and engineering.

Principal officers: Kenneth
Buhler, president; Randy Buhler, vp;

Sandy Relkin, treasurer.
Contact: Ken Buhler.

C

CPIl Consultants Inc.

P.O. Box 90226, Columbia, S.C.
29290-1226; 803-776-6015

Year founded: 1983.

Services provided: Occasional
general on-site plant loss prevention
inspections, fire prevention inspec-
tions, plant security inspections, haz-
ard identification, building plan re-
views, client training; loss
investigations, flood studies, business
interruption studies.

Staff: One staff member who holds
SFPE, AICE and NFPA designations.

Specialties: Chemical and food
processing industries.

Region served: International and
nationwide.

1989 gross revenues: 100% from
unbundled property loss control con-
sulting and engineering.

Principal officers: Donald W.
Baxter Jr., managing director.

Paul Chamberlain

International

9701 Wilshire Blvd., Suite 1201,
Beverly Hills, Calif. 90212;
213-276-2601; fax: 213-276-4504

Year founded: 1981.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, plant security inspections;
occasional fire prevention inspec-
tions, hazard identification, building
plan reviews, loss prevention publi-

Continued on page 30



You don't think
loss control can impact
the bottom line?

S

Too often, companies don't appre-  across the country, backed by an Effective claim handling is
ciate what risk management has AIHA accredited laboratory and vital (Axia also provides sophisti-
always understood: controllingrisk  specialists covering abroad spec-  cated claim administration). But
lowers claims, saving dollars, thus ~ trum of commercial and industrial ~ wouldn't you rather handle fewer
preserving corporate profitability.  hazards. claims? We can show you how.

That’s why Axia Services, Inc. We'll customize our services Just call Axia Services, Inc.
offers Total Loss Control Services  toyour exposures. Fromsite sur-  at 1-800-332-AXIA.
geared to reducing the enormous veys, to environmental consulting,

il
costs of accidental loss. Bothhuman  to claim investigations, to occupa- A
and financial. tional health to safety/loss control - 0

We have nearly 500 engineer-  training programs, our range of SeEER I
ing representatives in 100 locations ~ services is complete. ONE OF THE /ETNA LIFE & CASUALTY COMPANIES
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guard/mcort sen ice Other bervices
include erecutive protection pio-

gram‘> crlts mdnagement plogrdrns Selliet, pie,ident/chiet executive ol- lion public itions loss prevention ie-
rug tree workplace progicims in,ur- heez Arthur C H.,inebury, John J search,client trdining

clSigned to pioperti loss control ment Assn
cations 10 plevention research cli- COnst»lting/engineering Professional

int training ti,ide sel-Irt protection designation, held bv staft include :Tal on-site plant low, pi evention in-
electionic Countermedsure, eculity two A

$1 billion-$3 5 billion 29 exceeding
Services provided Frequent gen- $3 5 billion

Region served Nationwide

Ms, one SFPE, one CST .pections, hazaid identification, Branch offtces Santa Rosa Bedch,
Region served Nationwide building plan leviewS, occasional fire Fla Federal Way, Wash , llving,
Principal officers Robei t S prevention In5pectionx, loss proven- Texas

Consultant Services
Institute Inc.
651 W Mount Pleasant Ave ,
Livingston, N J 07039,
201-992-3811,fax 201-992-2727

ther services 1989 gross revenues $11 5 mil-

ance fraud investigations, kidnap- Bogansky, B Daniel Sellzei, Wdlter include non-destiuctive testing, field lion total, 28<* from unbundled piop- Year founded 1969
S

ing and extortion response consult-
ng, due diligence foi venture Capital ony, eps

comp.iniex, lik an,ilrv foi travel
Staff 23 total 4 plofessionals

less than >20(} million, 23% with $200
million-$300 million, 2% with $500
million-$1 billion

Specialties High-technology in-
dutries museums

Region set ved Nationwide

Branch offices MelL ean, VVa ,
White Plains, NY, London

1989 gross revenues $4 million
total, 104* hom unbundled property
105% contiol consulting and engi-
nec,ring, 90% from other services

Principal officers Paul Chambet-
lam, piesident, Herbert Clough, vp-
international operation'> Daniel Sul-
liv,in, vp-operations, Stephen Rybar
vp-financial investig,ltic,n John
Morri,on, managet-investigations

Contact Helbeit Clough

Clayton Environmental
Consultants Inc

41650 Gardenbrook Road, Suite
155, Novi, Mich 48050,
313-344-8550, fax 313-344-0229

Year founded 1954

Parent company Manh &
MelLennan Cos Inc

Services provided Hazaid iden-
tilication client training, dsbesto
management worket exposure monl-
toi-nlg, Indoor air quality studies, un-
derground tank management, hdz-
ardous materials management, alt
pollution monitoring and control

Staff 421 total, 241 piofessionals
including three CSPs, 12 PEs, 18
iH

Clients 210 total, 20% with gioss
tevenues less than $200 million, 30%
with $200 million-$500 million 20%
with $500 million-$1 billion, 20%
with $1 billion-$.3 5 billion, 10% ex-
ceeding $3 5 billion

Specialties Property developers,
lending Institutions, real estate bio-
kers building owners asset manage-
ment firms

Region served Nationwide

Branch offices Pleasanton and
Cypie'>s, Calif , Konnesaw, Ga,
Wayne, Pa , Edison, N J Windor
and Willowddle Ontario

1989 gross revenues $32 million
total, 609 from unbundled prc,perty
loss control consulting and engi-
neering, 40% from other services

Principal officers Robert G
Uhler piesident, Ja,want Singh se-
nior vp, Bob Lieckfield, Lisa Simkins
and Kint Vora, vps

Contact Doug Robbins, Assistant
Vp, P O Box 9019, Pleasanton, Calif
94566, 415-426-2600

Cohen & Associates

4790 Mount Helix Drive, LaMesa,
Calif 92041, 619-464-4427

Control Manager, 215-542-0600, ex-
Clients 759 with gioss revenue% tension 205

Construction Technology

ervices provided Flequent hai-

aid identification occasional general

on-site plant los'-, prevention in'.pec-

Principal officers Henry G Rus- lions, fire pievention mspection’, eli--

. ell, president, W Gene Corley, vp, ent training, accident reconstluction

ingltfjfif‘; %iSnLOLaslb%OS’pggfgga??ﬁ(l)s, '\/Far'bﬁ §zs:zech, vp-finance Han§ Othe_i ser_vices include litigation and

MES Kosgal, dlrector—structura_l ongi- arbitzation

neering, Ronald G Burg, director- Staff 71 total, including five

materials/technical services ASCE, thier ASSEs, three CSP'>

Clients 317 total, 60% with gross five PEs, one SFPE, 15 ASQCs, com-

revenues less than $200 million, 32% Contact Diane M Kubaltis, pany membership in ANSI, five
_with $200 million-$500 million 3% Ditector-business development 708- SSSs, 25 ASMEs 20 IEEEs

Parent company Portland Co- with $500 million-$1 billion, 8% with 965-7500 extension 217 Continued on nert page

Bittoiw,)rth and J.imes C Anth- investigatims, failuie analysis and eitp loss control consulting and engi-

lestorallo-1, expert witness testl_ neering 72% from other services
Contact Timothv R Weir, Los mony

Laboratories Inc.

5420 Old Orchard Road, Skokie,

111 60077-1030, 708-965-7500,
fax 708-965-6541

4T

4, ID a #ilt

SETVICRS provided Frequent gen- I

prevention research, bccasional
building plan reviews, loss pieven-
tion publications, client training
Other services include safety engi-
ncering, ergonomics

Staff Five total thiee piofes-
sionals, including two ASSEs, two
cspP

Region served Nationwide

1989 gross revenues $350 000
total

Principal officen H Harvey
Cohen, plincip.,1

Contact MaryLou Roskamp, O01-
flee manage

Cohen-Seltzer Inc.

520 Pennsylvania Ave , Fort
Washington, Pa 19034,
215-542-0600, fax 215-542-1282

Year founded 1926

Services provided Frequent gen-
eral on-site plant 1055 prevention in-
spections, fire prevention inspec-
tions, ha/ard identification,
Kcamnal plant wcurrity inspehons,
building plan ieviews, loss pieven-
tion re,earch client training Other
service, include ilsk mandgement
biokering ilisurance, ca4u.ilt los,
control, properly valuations

Staff 40 total, one professional
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Region served: Nationwide.
Branch offices: Palm Beach, Fla.;

St. Louis.

1989 gross revenues: 100% from
unbundled property loss control con-
sulting and engineering.

Principal officers: Richard M.
Jacobs, president.

Consulting Services

12 Jerrys Drive, Burlington, N.J.
08016; 609-386-3788

Year founded: 1980.

Services provided: General on-
site plant loss prevention inspections,
fire prevention inspections, hazard
identification, client training, en-
vironmental audits, hazardous ma-

15
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terials and oil spill clean-ups, regula-
tory training. Other services include
management consulting, expert wit-
ness testimony.

Staff: Two total; one professional,

including one CHMM, one REA, one
COHST.

Clients: 10 total, all with gross
revenues less than $200 million.

Specialties: Chemical and petro-
chemical industries, cleanup con-
tractors.

Region served: Nationwide.

1989 gross revenues: $150,000
total; 20% from unbundled property
loss control consulting and engi-
neering; 80% from other services.

Principal officers: Thomas F.
Dalton, president; Thomas F. Dalton
I, vp; Sarah M. Dalton, treasurer.

Coopers & Lybrand-
Risk Management
Consulting Group

1251 Ave. of the Americas, New
York, N.Y. 10020; 212-536-2000

Year founded: 1898.

Parent company: Coopers & Ly-
brand.

Services provided: Frequent haz-
ard identification; occasional fire
prevention inspections, plant secu-
rity inspections, building plan re-
views, loss prevention publications,
client training. Other services in-
clude analysis of insurer recommen-
dations.

Staff: 25 total; one professional
assigned to loss control consulting/
engineering; designations held by

Underwriter, ahoy!
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staff members include six ARMs, one
ASSE, one SFPE.

Branch offices: Atlanta; Boston,
Chicago; Newport Beach, Calif.;
Philadelphia; San Francisco; Seattle;
Hamilton, Bermuda; Toronto.

Principal officers: James A. Hall
111, regional partner in charge; Fre-
derick O. Kist and Richard E. Sher-
man, partners in charge; Oakley Van
Slyke, partner.

Crawford & Co.

5620 Glenridge Drive N.E., Atlanta,
Ga. 30342; 404-256-0830;
fax: 404-847-4028

Year founded: 1941.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-

When Steve Weber graduated from Rutgers he
flirted briefly with a career as an oceanographer.

"1've always loved fishing and boats:' he says.
"The sea is in my veins."

It's also in his job description. After 12 years in

insurance, Steve's become the Regional Manager
of Ocean Marine in our Houston office.

Where he underwrites ferryboats, service vessels

for offshore oil rigs even entire shipyards.

Handling such large. complex risks may not be
everybody's cup of chowder. But it's precisely the
kind of business the new Home is concentrating on.

And to do so, we've rebuilt ourselves around

talented insurance veterans like Steve Weber.

People with a lot of depth.

The Home underwrites Commercial Lines. Major
Accounts, Specia/ty Unes and upsca/e Personc/ Lines.

A \EVvV

Home Insurance
A submd,ad of A, ASECORFORANON

tions, hazard identification, building
plan reviews, loss prevention re-
search, client training, single site
business interruption analyses, fire
loss potential estimates, fire growth
profiles, fire spread profiles, risk
control management studies, analy-
ses of severe natural phenomena, loss
control audits; occasional loss pre-
vention publications. Other services
include claims administration, health
care management, risk management
information systems.

Staff: 44 total; 36 professionals,
including two ARMs, two ALCMs,
one ASCE, 34 ASSEs, 16 CSPs, four
PEs, eight SFPEs.

Clients: 40 total.

Region served: Nationwide.

Branch offices: Chicago; Detroit;
St. Paul, Minn.; Mahwah and Tren-
ton, N.J.; New York and Syracuse,
N.Y.; Boston; Hartford, Conn.;
McLean, Va.; Philadelphia; Winston-
Salem, N.C.; Cleveland; Orlando,
Fla.; Memphis, Tenn.; Dallas; Hous-
ton; San Francisco; Los Angeles;
Seattle; Washington, D.C.; Oklahoma
City.

1989 gross revenues: $374 million
total; 2% from unbundled property
loss control consulting and engi-
neering; 98% from other services.

Principal officers: Forrest Minix,
president/chief executive officer;
Don Chapman, Frank Semancik,
Paul A. Bollinger and C.C. Lefler, ex-
ecutive vps.

Contact: James G. Sybert.

D

Dynamac Corp.
11140 Rockville Pike, Rockville, Md.
20852; 301-468-2500; fax:
301-468-2581

Year founded: 1970.

Services provided: General on-
site plant loss prevention inspections,
hazard identification, building plan
reviews, loss prevention publications,
client training, environmental engi-
neering. Other services include
health and safety engineering, logis-
ties support, database management.

Staff: 500 total; 250 professionals,
including five ARMSs, five ASCEs, one
CSP, 10 PEs, 40 CAIs, two ClHs.

Region served: Nationwide.

Branch offices: Westlake Village,
Sacramento, San Diego, Sonora and
Santa Clara, Calif.; Fort Lee, N.J.;
Research Triangle Park, N.C., Ar-
lington and Dahlgren, VVa.; Ada,
Okla.; Atlanta; Philadelphia; Ran-
dolph Air Force Base, Texas.

1989 gross revenues: $45 million
total; 20% from unbundled property
loss control consulting and engi-
neering; 80% from other services.

Principal officers: Diana Ma-
cArthur, chief executive officer; Jack
Silvey, manager-engineering; Wayne
Tusa, manager-eastern operations;
Will Perry, manager-western opera-
tions; John Lyons, risk manager.

Contact: Wayne Tusa, Environ-
mental Risk Management Division,
Two Executive Drive, Fort Lee, N.J.
07024; 201-944-1177.

E

ESIS Inc.

1600 Arch St., Philadelphia, Pa.
19103; 215-523-2100

Year founded: 1955.

Parent company: CIGNA Corp.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, building plan
reviews, client training; occasional
loss prevention publications, loss
prevention research; highly-pro-
tected risk consulting, pre-emer-
gency planning. Other services in-
clude claims administration, workers
compensation loss control, fleet loss
control, health care loss control, ma-
rine and aviation loss control, indus-
trial hygiene, ergonomics, product li-
ability loss control, statistical
research services.

Staff: 540 total; 152 professionals,
including 26 ARMSs, five ALCMs, nine
ASCEs, 130 ASSEs, 74 CSPs, 28 PEs,
49 SFPEs.

Specialties: Petrochemical indus-
try, utilities, heavy construction.

Region served: Nationwide.

Branch offices: Atlanta, Boston,

Continued on nezt page
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Continued from previous page
Chicago, Dallas, Houston, Los An-
geles, New York, San Francisco.

Principal officers: Edward P.
Holleran, president; George W. Put-
nam, vp; Brian P. O'Hara, director-
product lines; Robert F. Bruce, man-
ager-loss control.

EnviroMed Services Inc.

25 Science Park, New Haven,
Conn. 06492; 800-727-5580; fax:
203-786-5579

Year founded: 1985.

Services provided: General on-
site plant loss prevention inspections,
fire prevention inspections, plant se-
curity inspections, hazard identifica-
tion, building plan reviews, loss pre-
vention publications, loss prevention
research, client training, environ-
mental site assessments, laboratory
analysis, SARA Title Ill compliance,
underground storage tank manage-
ment. Other services include occupa-
tional medicine, environmental con-
sulting, asbestos inspections and
management plan preparation,
OSHA-related services, respirator

and asbestos training.

Staff: 50 total; six professionals
assigned to property loss control con-
sulting. Professional designations
held by staff include one CSP, one
PE, three MDs, two ClHs, 23 ASPs.

Clients: 100% with gross revenues
less than $200 million.

Region served: Connecticut,
Rhode Island, Massachusetts, New
Hampshire, Vermont, Maine, eastern
New York.

Branch offices: Needham, Mass.

Principal officers: Lawrence J.
Cannon, president; Dr. Ronald T.
Suski. vp; John F. Able, principal en-

gineer.
Contact: Frank T. Russo.

F

The FPE Group
3687 Mount Diablo Blvd., Suite 200,
Lafayette, Calif. 94549;
415-283-8860; fax: 41 5-283-5727

Year founded: 1974.
Parent company: Sedgwick James

Inc.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, building
plan reviews; occasional plant secu-
rity inspections, loss prevention pub-
lications, loss prevention research,
client training. Other services in-
clude boiler and machinery loss con-
trol, fire detection, design of fire sup-
pression systerns.

Staff: 78 total; 59 professionals,
including two ARMs, one ALCM, one
ASCE, seven ASSEs, five CSPs, two
CPCUs, 16 PEs, 18 SFPEs, two
ASMESs, five AIHASs, three RNs, two
COHNs, six ClHs.

Clients: 375 total; 61% with gross
revenues less than $200 million, 10%
with $200 million-$500 million, 15%
with $500 million-$1 billion, 10%
with $1 billion-$3.5 billion, 4% ex-
ceeding $3.5 billion.

Branch offices: Naperville, Ill_;
Torrance, Calif.; Plainsboro, N.J.;
Wichita, Kan.; Springfield, Mo.

1989 gross revenues: 70% from
unbundled property loss control con-
sulting and engineering, 30% from

other services.

Principal officers: Kenneth E.
Berg, president; Robert A. Lapidus,
Joseph H. Talbert, Daniel D. Cox and
B.J. Walker, senior vps.

Contact: Phil DiCarlo, vp-market-
ing.

Farinacci & Associates Inc.

4676 Lakeview Ave, Suite 211,
Yorba Linda, Calif. 92686;
714-779-0071; fax: 714-779-7240

Year founded: 1981.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, client
training; occasional loss prevention
publications, loss prevention re-
search. Other services include haz=z-
ardous materials management, in-
spections, inventories, consulting,
regulatory compliance assistance.

Staff: Five total; four profes-
sionals, including four ASSEs, one
PE, one MBA, one NBBPV.

Specialties: Public entities, edu-
cational institutions.

Region served: California, Ari-

Does your Lindsey & Newsom
¢ldlusler ever sloplearning?

When you contact Lindsey & Newsom, you can be sure

you've assigned your caseload to one of the most quali-
fied adjusting firms in America.

Because since 1946, Lindsey & Newsom has adjusted

everything but our standards.

All Lindsey & Newsom adjusters receive their initial
traimng under close supervision and continue expand-

ing their knowledge through on-the-job situations. They

complete technical courses developed by our own firm

in classroom situations in our Home Office or in our

three VVale National Training Centers, as well as schools

designed by the Insurance Institute of America and

Property Loss Research Bureau. Lindsey & Newsom

seminars and workshops are regularly conducted on all

newly created statutes, coverages and techniques in

aillines.

Our goal? Quallity performance, professional capa-

bility and dependability you can trust.

And that' s why your Lindsey & Newsom adjuster will

keep on learning.

Lindsey Er Newsom

CLAIM SERVICES

HOME OFFICE - 3910 BROOKSIDE DRIVE - RO. BOX 6030 - TYLER, TEXAS 75711
FAX: 2145617013 - TELEX: 265797 LINDS - 214 5616700 - EMERGENCY: 1800 ADJUST 4

North American Livestock Adjusters * Vale National Training Center, Inc

North American Health & Rehabilitation Services - North American Claims Management Company

zona, Nevada.
Principal officers: John J. Fari-
nacci, president.

FIRECON

P.O. Box 231, East Earl, Pa.
17519; 717-354-2411; fax:
717-354-7233

Year founded: 1980.

Services provided: Frequent haz-
ard identification, client training,
emergency plan development, emer-
gency response training; occasional
general on-site plant loss prevention
inspections, fire prevention inspec-
tions, building plan reviews, loss
prevention publications, loss preven-
tion research.

Staff: One who is a professional
and holds ASSE, CET and CHCM
designations.

Region served: Nationwide.

1989 gross revenues: 100% from
unbundled property loss control con-
sulting and engineering.

Principal officers: R. Craig
Schroll, president.

Flex Fire Protection Design
201 Naperville Road, Wheaton, 111.
60187; 708-668-8998;
fax: 708-653-5260

Year founded: 1986

Services provided: Generalon-
site plant loss prevention inspections,
fire prevention inspections, planl se-
curity inspections, hazard identifica-
tion, building plan reviews. Other
services include flow tests, loss con-
trol engineering, sprinkler system
and fire suppression system ade-
quacy reports, cost estimates, hy-
draulic work.

Staff: Six total; two professionals,
including 2 NICETs.

Clients: Nine total; 100% with
gross revenues less than $200 mil-
lion.

Region served: Kansas, Missouri,
Minnesota, South Dakota, lowa, Illi-
nois, Michigan, Pennsylvania, Wis-
consin, Ohio, Oklahoma, Nebraska,
Indiana.

Principal officers: Mark Bro-
mann, president.

Friedman, Fuller
& Hudson Inc.

6120 Executive Blvd., Eighth Floor,
Rockville, Md. 20852;
301-468-6946; fax: 301-468-3915

Year founded: 1986

Parent company: Friedman &
Fuller Group.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification,
insurance replacement cost apprais-
als, loss experience analysis; occa-
sional building plan reviews, loss
prevention publications, client train-
ing. Other services include risk man-
agement consulting, insurance audits
and bidding

Staff: 12 total; two professionals,
including two ARMs, one CST.

Clients: 110 total; 80% with gross
revenues less than $200 million, 20%
with $200 million-$500 million.

Specialties: Real estate develop-
ment, wholesalers, associations, high
technology industry.

Region served: Nationwide.

1989 gross revenues: $1 million
total; 25% from unbundled property
loss control consulting and engi-
neering; 75% from other services.

Principal officers: Peter M. Hud-
son, president; Arthur G. Methvin,
vp; Tony A. Bennett, director-loss/
safety control department.

Contact: Peter M. Hudson, Tony A.

Bennett.

Fyrsafe Engineering Inc.

240 Howard Ave., Des Plaines, 111.
60018; 708-397-7233

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, client training; occasional
hazard identification, building plan
reviews, loss prevention publications,

BIERTo 1ESTGATONS e prtection + <

and safety engineering, expert wit-
ness testimony.

Staff: Five total; three profes-
sionals, including three ASSEs, two
CSPs, two PEs, two SFPEs, three
NFPAs, one NSC, one IAAI.

Clients: 80 total.

Region served: Nationwide.

Principal officers: John M. Mer-
tens, president.

Continued on nert page



Continued from previous page

G

Gallagher Bassett
Services Inc.

2550 W. Golf Road, Rolling
Meadows, 111. 60008; 708-640-8555;
fax: 708-640-6971

Year founded: 1962.

Parent company: Arthur J. Gal-
lagher & Co.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, building plan
reviews, client training; occasional
loss prevention publications, loss
prevention research. Other services
include claims management, infor-
mation management, property ap-
praisals, program administration.

Stafft 761 total; 48 professionals
assigned to property loss control
consulting/engineering, including
seven ARMSs, 20 ASSEs, three PEs,

president; Michael Gow, senior vp;
Richard Mason, executive vp; Steven
D. McCullough, assistant vp/man-
ager.

Contact: Steven D. McCullough.

The HDH Group Inc.
Suite 3200, One Oxford Center,
Pittsburgh, Pa. 15236;
412-391-7300; fax: 412-391 -7322

Year founded: 1983.

Parent company: Formed as a
joint venture with Old Republic In-
ternational Corp.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification;
occasional plant security inspections,
building plan reviews, client train-
ing.

Staff: 37 total; one professional
assigned to property loss control
consulting/engineering. Professional

Continued on next page
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Brownyard is poised
for the 90'S:

Secure
Markets
for the for

Security
Guard

Industry
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Strong
Markets

Private

Country
Clubs

Stable
Markets
for the
Pest

Control

Industry
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Another hard market? Renewal
problems? No new submissions?
Thars what experts see on the
horizon. However, for three
decades, in soft and hard cycles,
Brownyard has offered stability.
And we are poised to continue in
the 90's. Check us out on three
of the toughest risks you'll be
asked to cover. We'll respond
with quotes from A+ (Class XV)
companies.

THE BROWNYARD
\ GROUP

21 Maple Ave., CN9175

Bay Shore, NeN York 11706-9175

In NY: (516) 666-5050. Outside: (800) 645-5820
FX: (5616) 666-5723

one SFPE, two AIHAS, two ASPs,
four CHCMs, 10 CSPs, six NSMSs,
three CFPSs.

Clients: 372 total. AN

BRA/WR/1 11H|T#ﬂd |S G['OWlﬂg 4

Specialties: Manufacturing, food,
services, printing, institutional, mu-
nicipal, commercial and religious.

Region served: Nationwide. 19W1
Branch offices: Miami, St. Louis,
Los Angeles. IND | - HE ™!
1989 gross revenues: $5.4 million 5 =4 O_ »>il=_=—— ﬁEmt&$ |
total; 40% from unbundled property
loss control consulting and engi- N*
#': -iIR:

neering, 60% from other services.
Principal officers: Jack Camp-

bell, chairman; Peter Durkalski, [ | *kk
president; Rich McKenna, Fred Po- |I 1 ' 1 " - " ' 1 » ’ 1 est- ©1f1'1|
tenza and Rick Rothman, executive ,I "l
vps. | | =L - /467 M f
Contact: Fred Potenza. ((5 Elak - -
Glat
. , 1 1 ,
Dave Goodwin
l| | ‘

& Associates
011,

Ji

P.O. Drawer 54-6661, Surfside,
Fla. 33154; 305-531-0071; fax: m =1
305-531 -5490

Year founded: 1963.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification; occasional
building plan reviews, loss preven-
tion research, client training; publi-
cation of disaster manuals.

Staff: Three total, one profes-
sional.

Clients: 90% with gross revenues
less than $200 million, 10% with $200 v I m b
million-$500 million.

Region served: Nationwide.

1989 gross revenues: 10% from
unbundled property loss control con-
sulting and engineering, 90% from
other services. o

Principal officers: Dave Good-

win, owner.

Gow Management
Services Inc.

344 Delaware Ave., Buffalo, N.Y.
14202; 716-856-1100;
fax: 716-856-6179

Year founded: 1982

Parent company: S.H. Gow & Co.
Inc. +

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, building plan
reviews, loss prevention research, cli-
ent training; occasional loss preven-
tion publications; environmental reg-
ulatory compliance. Other services
include third party claims adminis-
tration, workers compensation claims
adjusting, claims consulting, risk

Reinsurance
Agencyi Inc.

a subsidiary ofAON Corporation

management.

Staff: Four total; all professionals,
including one ARM, two ASSE, one
CIC, one AIC.

Clients: 80% with gross revenues
less than $200 million, 10% with $200
million-$500 million, 5% with $500
million-$1 billion, 2% with $1
billion-$3.5 billion, 3% exceeding
$3.5 billion.

Specialties: Heavy industry, con-
struction, municipalities, high tech-
nology and aerospace industries.

Region served: Nationwide.

Branch offices: Rochester, Syra-
cuse and Albany, N.Y.

1989 gross revenues: $475,000
total; 60% from unbundled property
loss control consulting and engi-
neering; 40% from other services.

Principal officers: Jeffrey Gow,

123 North Wacker Drive Chicago, lllinois 60606

Phone (312) 781-7900 Fax: 781-7901

Los Angeles New York New Jersey

San Francisco Seattle
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designations held by staff include
one SFPE.

Clients: 60% with gross revenues
less than $200 million, 30% with $200
million-$500 million, 10% with $500
million-$1 billion.

Specialties: Municipalities, steel
industry and related manufacturers.

Region served: Nationwide.

Principal officers: Bryan Hondru,
president; Joe Deutsch, senior vp;
Mark Horan Jr., vp; Kay Turnbull,
vp/office manager; Wallace Merrell,

vp-engineering/loss control.
Contact: Wallace Merrell.

Harrington Group Inc.
3732 Highway 78, Suite 104,
Snellville, Ga. 30278;
404-985-1272; fax- 404-985-1282

Year founded: 1986.

Services provided: Frequent gen-
eral on-site. plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, building
plan reviews, Halon testing, fire
alarm testing, water supply testing
and analysis, supervision of systems
design and installation, evaluation of
insurer recommendations, develop-
ment of written property conserva-
tion programs; occasional loss pre-
vention publications, loss prevention
research, client training, inspection
of nuclear power plants. Other ser-
vices include property replacement
cost valuations.

Staff: Four total; two profes-
sionals, including two PEs, two
SFPEs.

Clients: 15 total; 50% with gross
revenues less than $200 million, 30%
with $200 million-$500 million, 10%
with $500 million-$1 billion, 10%
with $1 billion-$3.5 billion.

Region'served: Nationwide.

Branch offices: Hickory, N.C.

1989 gross revenues: $153,000
total, 100% from unbundled property
loss control consulting and engi-
neering.

Principal officers: Jeff L. Har-
rington, president; James M. Rucci,
executive vp.

Contact: leff Harrington.

Hartford Specialty Co.
155 Pitkin St., East Hartford, Conn
06108; 203-275-1351;
fax: 203-275-1396

Year founded: 1981.

Parent company: Hartford Insur-
ance Group/ITT Corp.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, client
training; occasional plant security
inspections, building plan reviews,
loss prevention publications, loss
prevention research; fire training la-
boratory, flow tests, rate and value
appraisals. Other services include
employee training and management,
ergonomics, machine guarding, in-
dustrial hygiene, fleet evaluation,
driver training, aviation safety, con-
struction exposure evaluation, physi-
cal security and asset protection,
health care services.

Staff: 450 total; 35 professionals,
including 15 ARMs, 13 ALCMs, 70
CSPs, three PEs, 24 SFPEs, three
CPCUs, five CIHs, 10 CHSPs.

Region served: Nationwide.

Branch offices: 78 offices in the
United States.

Principal officers: Ramani Ayer,
president; Phil Griffin, senior execu-
tive vp, Don Walker, executive vp;
Don Eldridge and John A. MacDon-
ald, senior vps.

Contact: Billy R. Boguski, assis-
Lant vp.

Daniel J. Hartwig

Associates Inc.

P.O. Box 80, Oregon, Wis.
53575-0080; 800-837-4411;
fax: 608-835-5781

Year founded: 1978.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, hazard identification, eli-
ent training; occasional building plan
reviews; accident analysis, expert
witness. Other services include prod-
uct safety, air testing, emission in-
ventories, industrial hygiene surveys,
engineering, human factors evalua-
tions, asbestos identification, project
design, air quality monitoring.

Staff: 25 total; four professionals,
including two CSPs, one CIH, one
CHCM.

Region served: Nationwide.

1989 gross revenues: $5 million

total; 30% from unbundled property
loss control consulting and engi-
neering, 70% from other services.

Principal officers: Daniel J. Har-
twig, president; Kenneth K. Iverson,
VP.

Contact: Robert C. Bucci, direc-
tor-marketing.

Hastings-Tapley
Services Inc.
60 Gore St., P.O. Box 240,

Cambridge, Mass. 02141;
617-876-7510; fax: 617-494-1608

Year founded: 1987.

Parent company: Hastings-Ta-
pley Insurance Agency Inc.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, loss
prevention research; occasional plant
security inspections, building plan
reviews, loss prevention publications,

client training, building cost evalua-
tions. Other services include claims

administration.

Staff: 18 total; two professionals
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assigned to property loss control
consulting/engineering, including
three ARMs, one ALCM, two ASSEs,
two SFPEs.

Clients: 100% with gross revenues
less than $200 million.

Specialties: Municipalities.

Region served: Connecticut,
Maine, Massachusetts, New Hamp-
shire, New York, Rhode Island, Ver-
mont.

1989 gross revenues: $1.5 million
total; 10% from unbundled property
loss control consulting and engi-
neering; 90% from other services.

Principal officers: David J. Lane,
chairman; Frederick J. England Jr.,
president; Marsha K. Burridge and E.
Donald Lewis, executive vps; Ralph
Gemelli, director-operations.

Contact: Ralph Gemelli.

Hewitt, Coleman
& Associates Inc.
P.O. Box 3665, Greenville, S.C.

29608; 803-240-5808;
fax: 803-232-8824

Year founded: 1923.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, loss
prevention publications, loss preven-
tion research, client training; occa-
sional plant security inspections,
building plan reviews. Other services
include claims administration, ac-
counting, excess insurance place-
ment, marketing, underwriting, data
management, implementation and
management of risk retention groups
and captive insurance companies.

Staff: 10 total; five professionals,
including one ARM, one CSP, three
CSMs, one ASP.

Specialties: Municipalities, tex-
tiles, lumber manufacturing, surface
mining, construction, health care.

Region served: Southeasten
United States, Colorado, Nebraska.

Branch offices: Raleigh, N.C.; At-
lanta; Orlando, Fla.; Birmingham,
Ala.; Denver.

Principal officers: Charles R.
Warne, president; Willard L. Quinn
Jr., senior vp; J. Wesley Sexton, vp-
loss control.

Contact: J. Wesley Sexton, vp-loss

control.

J.J. Hischar & Associates

P.O. Box 741, Woodbridge, N.J.
07095; 201-272-2155

Year founded: 1986.

Services provided: General on-
site plant loss prevention inspections,
fire prevention inspections, plant se-
curity inspections, hazard identifica-
tion, loss prevention publications,
loss prevention research, client train-
ing. Other services include computer
security and disaster recovery plan-
ning.

Staff: Eight total; including one
ASCE, one CSP, one CSFR, one IHA.

Clients: 15 total, 100% with gross
revenues less than $200 million.

Specialties: Petroleum and con-
struction industries.

Branch offices: Miami; Kenil-
worth, N.J.; Philadelphia.

1989 gross revenues: $180,000
total; 70% from unbundled property
loss control consulting and engi-
neering, 30% from other services.

Principal officers: J.J. Hischar,

Continued on next page

Shand Morahan Plaza:

Providing agents and brokers - and their insureds -

with value-added benefits for twenty productive years.

For two decades Shand Morahan & Company has concentrated
on and become recognized experts in professional liability and spe-

cialty insurance.

This expertise extends from comprehensive research into the
professions and industries we serve, to our extensive underwriting
experience and insights into loss control; our broker and insureds
seminars and education programs, our claims staff of industry spe-
cialists, and our loyalty and support of insureds with claims.

All of this means that as a broker you enjoy more benefits when
you place your business through us. You become more of an expert
yourself in the coverage:s you offer. And your clients benefit from the
value-added services and expertise you can provide-with our help.

The result is more success in selling and placing professional
liability and specialty programs, and better served, more satisfied

clients.

For information on any of our coverages, call 708/866-2800.

Architects & Engineers Professional Liability « Insurance Agents & Brokers
E&O - Insurance Companies IE&0/D&O0 « Lawyers Professional Liability «
Medical Malpractice « Specified Medical Professions « Miscellaneous E&O -
Mutual Fund/Investment Advisory E&O/D&O « Non-Profit Directors & Officers
« Association E&O * Products Liability and Products Bufferse The "K" Facility

— Shand Morahan
=al

Shand Morahan &Company Inc.

A member of the Shand Morahan Group

Shand Morahan Plaza
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Evanston IL 60201
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Continued from previous page
president; Deborah Higgins, vp/hy-
gienist.

Information Security
International Inc.

9086 Junction Drive, Suite 2,
Annapolis Junction, Md. 20701;
301-498-8453; fax: 301-498-0125

Year founded: 1986.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, plant security inspections,
loss prevention publications, loss
prevention research, client training;
occasional hazard identification,
building plan reviews.

Staff: 20 total; 15 professionals.

Clients: Six total; 83% with gross
revenues less than $200 million, 17%
exceeding $3.5 billion.

Specialties: Financial institu-
tions, law firms, insurance com-
panies, accounting firms, government

agencies, manufacturing.

Region served: Nationwide.

Branch offices: New York.

1989 gross revenues: $1 million
total, 100% from unbundled property
loss control consulting and engi-
neering.

Principal officers: Gerard P.
Burke, chief executive officer; Wil-
liam H. Jenkins, president/chief
operating officer; Thomas A. Prugh,
vp-science/technology; Michael J.
Burke, chief financial officer; Robert
A. Fisher, vp.

Contact: Kathy Cernogorsky.

Inservco Insurance
Services

341 Market St., Suite 201, Camp
Hill, Pa. 17011; 717-761-7735;
fax: 717-763-5732

Year founded: 1980.

Parent company: Pennsylvania
National Insurance Co.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, client

training, safety management consul-
ting, studies and programs for de-
veloping loss control programs; occa-
sional plant security inspections,
building plan reviews, loss preven-
tion publications, loss prevention re-
search. Other services include claims
management and adjusting, risk
management consulting.

Staff: Professionals include five
ARMs, eight ALCMs, five ASSEs,
three CSPs, one PE, three CPCUs,
one APA.

Specialties: Government, institu-
tions, association programs.

Region served: Primarily Penn-
sylvania, New Jersey, Delaware,
Maryland, Virginia, North Carolina,
South Carolina.

Branch offices: Harrisburg and
Pittsburgh, Pa.; Trenton, N.J.; Balti-
more; Nashville, Tenn.; Birmingham,
Ala.; Greensboro, N.C.

Principal officers: Marlin T. Wil-
bert, president; S. Geoffrey
McDowell, vp; Robert L. Conrad, ex-
ecutive vp; Kenneth R. Shutts, secre-
tary; Kenneth L. Shaffer, treasurer.

Contact: Joseph M. Boslet, man-
ager-loss control/premium auditing;
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P.O. Box 2361, Harrisburg, Pa.
17105; 717-234-4941.

Insurance Control

Systems Inc.

1118 N. La Brea, Inglewood, Calif.

90302; 213-678-7115;

fax: 213-673/3350

Year founded: 1989.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspee-
tions, hazard identification, loss
prevention publications, loss preven-
tion research, client training; occa-
sional plant security inspections,
building plan reviews; underwriter
risk assessment report preparation
for agents, brokers and insurers.
Other services include actuarial
audits and analysis of insurance
claims losses.

Staff: 10 total; four professionals,
including one ARM, three ASSEs,
two PEs, one IA.

Clients: At least 50; 100% with
gross revenues less than $200 mil-
lion.

Region served: Nationwide.

The House of Expertise

Shared research into

the professions and
industries we serve

Speed and quality of

sennce assures brokers

of ease of placement,
quick answers and bet-

helps our brokers
become more expert in
liability coverages.

ter, faster service for

clients.

Loss control programs

Ability to anticipate

loss situations protects
both broker and client

and makes them more

aware of potential
problems.

P e e I s

— Ee=c<—

add value to brokers'

service.

B~ L _ "~ T T

Willingness to solve
difficult risk problems
allows brokers to offer a
wider rangeofservice
and options.

Staff of claims experts

who are industry spe-
cialists lets brokers

provide finest, most
knowledgeable claims
handling available.

Loyalty to insureds
with claims lets broker

provide coverage con-

tinuity and long-term
client satisfaction.

ImrTd==uU JF<. A IJdc-

Branch offices: Los Angeles and
Menlo Park, Calif.; Atlanta.

1989 gross revenues: $1.5 million
total; 25% from unbundled property
loss control consulting and engi-
neering; 75% from other services.

Principal officers: Alfred Kirkpa-
trick, Frank Paganelli, Valeta Pagan-
elli, Laura Patten and Horatio Cruz.

Contact: Laura Patten.

Insurers Technical
Services Inc.

8600 N.W. 36th St., Seventh Floor,

Miami, Fla. 33166; 305-599-7410;
fax: 305-599-7424

Year founded: 1983.

Parent company: Skandia Group.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification;
occasional plant security inspections,
building plan reviews, loss preven-
tion research, client training; insur-
ance underwriting surveys, accident
analysis. Other services include in-
surance appraisals.

Staff: 10 total; seven professionals,
including four ASSEs, two CSPs, one
SFPE, one OHST, one CST.

Clients: 15 total; 60% with gross
revenues less than $200 million, 10%
with $200 million-$500 million, 10%
with $500 million-$1 billion, 10%
with $1 billion-$3.5 billion, 10% ex-
ceeding $3.5 billion.

Specialties: Insurance industry.

Region served: Florida.

Branch offices: Maitland, Fla.

1989 gross revenues: $300,000
total; 70% from unbundled property
loss control consulting and engi-
neering; 30% from other services.

Principal officers: Louis Forster,
president; John Marshall, vp; Martin
Lerner, manager.

international Loss
Control Institute

4546 Atlanta Highway, P.O. Box
345, Loganville, Ga. 30249;
404-466-2208; fax: 404-466-4318

Year founded: 1974.

Services provided: Frequent loss
prevention publications, client train-
ing; occasional general on-site plant
loss prevention inspections, loss pre-
vention research. Other services in-
clude safety training, auditing and
consulting.

Staff: 70 total; 30 professionals,
including one ARM, 15 ALCMs, 15
ASSEs, five CSPs, two PEs, 25 ASAs.

Region served: National and in-
ternational.

Principal officers: Frank E. Bird
Jr., president.

Contact: Susan B. Arnold, execu-
tive director, 800-554-6001.

International Loss Control
Services Ltd.

FBD House, Bluebell, Dublin 12,
Ireland; 353-1-504800;
353-1-503266; fax: 353-1-783108

Year founded: 1983.

Parent company: FBH Holdings
P.L.C.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions; occasional ha=zard
identification, client training; loss
control audits. Other services include
risk management programs, serving
as agents for the international safety
rating system, claims administration.

Staff: Six total; two professionals,
including one ACII, one GIFE.

Clients: 20% with gross revenues
less than $200 million, 20% with $200
million-$500 million, 60% with $560
million-$1 billion.

Region served: Europe.

1989 gross revenues: $450,000
total; 10% from unbundled property
loss control consulting and engi-
neering; 90% from other services.

Principal officers: Patrick J.
O'Reilly, executive director; Eamonn
Bergin and Martin Carr.

Contact: Patrick J. O'Reilly.

Investigative & Loss
Control Services Inc.

6028 150th St. S.E., Prior Lake,
Minn. 65372; 612-447-1234

Year founded: 1988.

Services provided: Frequent fire
prevention inspections, hazard iden-
tification, client training; occasional
general on-site plant loss prevention
inspections, loss prevention publica-
tions, loss prevention research; con-

Continued on page 42



In 1889, when Eiffel's engineering masterpiece towered above

When Gustave Eiffel began construction on his thousand-foot In a changing world where events like tkis shape historv, this
tower for the 1889 Paris Exposition, many thought it was impos- is our way of reminding you of one progressive, stable company
sible. But, in spite of formidable engineering challenges, the that's been in busiress since 1835.

Eiffel Tower was completed in just 2 years. And when the first Today, Allendale is an international cor-pany brirging
visitors gazed up at Eiffel's triumph, Allendale’s engineers had engineering expertise to clients around the world. Wz continue

been pioneering loss control technology for 54 years. to shape the history of loss control with engineering, training,



Paris, Allendale had been a top property insurer for 54 years.

research and testing, responsiveness and fairness in the way we After a century and a half, that part of our philosophy is not
do business. about to change. Allendale Insurance, P.O. Box 7500, Johnston,
Throughout the years we've been more than an ordinary Rhode Island 02919.
Insurance company.
Commitment to our insureds goes well beyond the property Allendale Insurance/Factory Mutual System

coverages we provide. World leaders in property risk management since 1835,



E xpertis experience.,

strength distinguish
General Re as a source of
unequaled knowledge and
support for the insurance
industry.

By focusing on your
needs and involving our
best talent from every
reinsurance discipline, we

identify and access the

Esource

resources needed for your

success.

Our underwriters strive to
create programs that foster
greater efficiencies for you.
Our claim payment turn-
around lime sets an industry
standard. Our claims and
rehabilitation professicnals
conduct timely seminars
and training sessions to

assist you.

General

SRe

THE LAMP OF EXPERIENCE®

Teamwork and our commit-
ment to understanding your
needs are the keys to deliver-
ing on our promise to provide
quality, added-value service.

Coint on our resourceful-
ness to coordinate a balanced,

tailored response to your treaty

and facultative needs.

Put our resources to work

for you.

Call General Re today

General Reinsurance Corporation, Stamford, Connecticut

(203) 328-5000

America's Largest Reinsurer

Founded 1921

Rated A+ A.M. Best Company Rated AAA S&P Claims Payment Rating
FAX-Connecticut and International: (203) 328-6423 FAX-AIl Others: (800) 431-3020

ATLANTA BOSTON
(404) 237-2555 (617) 728-3800
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(213) 385-9061 (212) 770-010C

PHILADELPHIA
(215) 923-7700

CHICAGO coLuMBUS DALLAS
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SAN FRANCISCO SEATTLE
(415)81-1700 (206)632-7386
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(612) 293-0075

HARTFORD KANSAS CITY
(203) 547-0200 (913) 345-2011
FAX: (203) 549-4076 FAX: (913, 451-3964

MONTREAL TORONTO
(514) 288-9667 *416) 869-0490
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©General Reinsurance Corporation 1990
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Crisis plans ensure companies’ future

By George L. Head

HEN A CATASTROPHE STRIKES or is
Wimpending, an organization's response is
critical to its survival and future strength

Crisis management provides for a coordinated,

effective response through planning, organizing,

Preparation required
to survive disaster

* Physically able to carry out emergency duties so

leading and controlling an organization's activities that the organization is protected as planned and
and assets immediately before, during and Just after those having the crisis management duty will not be
such an accidental loss to preserve the resources the injured or harm anyone else

organization needs for the fullest feasible long-term

» Normally available on the premises when a

recovery Safeguarding these resources requires that crisis may occur

certain actions be taken promptly and efficiently to
meet the demands of each type of crisis within the

available time

- Trained in the duties of several members of the

team, thus able to assume the duties of any team

member who IS unavailable

Consequently, crisis management plans should
provide emergency funds and a means to safeguard
the organization's ability to maintain normal cash
inflows and outflows

Most risk financing techniques-such as
insurance, contractual transfer for risk financing

and internal funds-are called on to finance

long-term recovery from a major accident in the
weeks and months after the immediate crisis has
passed Crisis management, however, should
recognize the additional need for immediate funds
to cover surprise expenses related to a crisis
Emergency funds may be needed to purchase
unanticipated "last minute" supplies, hire casual
labor as security guards or to stack sandbags in a

All sound crisis management plans should contain « Willing to follow orders and respected by their dike, buy food for members of the public who

plans to safeguard the following elements that
define the resources of any organization-its

fellow employees who will, in turn, be more willing

to accept any emergency directives from a team

structure, personnel, production facilities, operating member

funds and markets for its products and services-as

the basis for restoring normal operations after a

crisis

= Able to function well under stress

Survival and eventual full recovery from any

crisis requires not only effective procedures,

For an organization, as well as for an individual, but also resilient personnel to keep that

constructively to such events requires structure,

calls for protecting all employees from any

unexpectedly happen to be stranded on the
organization's premises or many other possible
unforeseen needs

The crisis management plan should anticipate
that the organization's normal sources of cash may
not be available For example, a crisis may strike on
a Saturday night when all the banks are closed or

crises are unsettling, stressful events Responding structure viable Sound crisis management planning the same peril that placed the organization in

crisis-for example, a flood or hurricane-also may

order and discipline among its personnel To achieve foreseeable physical danger This typically entails create a crisis for local banks, thus making them
evacuation procedures for both the injured and the unable to meet customers' needs

these, an organization must develop a crisis
management procedures manual and educate
appropriate personnel in its content

uninlured, as well as appropriate alarm systems

and training procedures to carry out evacuation

A crisis management manual should be a portion plans

of the overall risk management manual, though the

Every crisis management plan must give top

It is unlikely that a crisis will temporarily disrupt
an organization's normal flow of funds, such as its

revenues from sales and ItS routine disbursements

for normal operating expenses However, the

need for greater dissemination of crisis management priority to life safety for all persons on the premises organization probably can survive this disruption if
procedures to front-line operating employees often When a crisis warning occurs, and throughout the
calls for separate publication and wider distribution crisis, the director of the crisis management team, or cash flows after the crisis has passed

of crisis-related material For example, every

another responsible person, should evaluate the

member of any crisis management team must know need to evacuate the premises

at least the procedures appropriate to that team,
and all personnel need to know and practice

Evacuation is not always necessary, indeed, for
some crises like those caused by earthquake or the

it maintains the ability to resume these normal

Therefore, every crisis management plan should
safeguard accounting records and related
documents These Include data on customers and on

payments due to and from each of them, as well as a

evacuation procedures and be familiar with overall escape of pollutants, leaving the shelter of buildings supply of documents (checkbooks, deposit slips and
may only increase danger to lives Moreover, exiting the like) for the organization's accounts at its banks
the premises is not appropriate for some people such and other financial institutions, like investment

as the hospitalized, the disabled, those incarcerated, firms or loan companies

crisis management procedures

The following information iS often included in
crisis management procedure manuals

* The purpose, scope and organization of the
manual

= The structure of the crisis management
organization, including the chain of command and
the composition and general responsibilities of the
emergency teams appointed to deal with crises

stemming from various perils

or occupants of the upper floors of high-rise
structures For them, reaching shelter in a
previously designated, well-protected, accessible
portion of the building they OCCUpy IS their best
form of "evacuation.”

In the language of fire safety, such specially
protected areas within a building are known as

During a crisis, an organization needs to preserve
its standing in the markets in which It Sells its
products and services, buys raw materials, hires
personnel or obtains funds To do so, the
organization needs to communicate with employees,
customers, suppliers, the media, stockholders and
bondholders and regulatory officials The relative

< Evacuation instructions, including explanations "horizontal exits," because they are typically on the importance of these groups will vary among

of alarm signals and diagrams of exit routes that
give top priority to the people's safety

same floor as the occupants they are designed to
protect (fires often making stairwells or elevators

* Loss prevention and loss reduction procedures, impassible)

organized by peril and separated into pre-event and
post-event measures

- Addresses and telephone numbers for
contacting outside fire, police, medical, pollution
control departments and other sources of help,
including the organization's senior management

« Communication procedures to be followed
during and after the emergency, especially for
notifying employees of progress toward resuming
operations

An organization's response to a crisis may be

compared to a community's response to a military

Any organization's value to its owners and those
whom it serves stems from its continuing ability to
produce a valued product or service Therefore, a
fundamental oblective of crisis management is to
preserve this ability, which depends not only on

organizations and with the type and public

awareness of the crisis

Crisis management plans should inform personnel
and describe their involvement in

» The extent of losses caused by the crisis

» The organization's short- and long-term
recovery plan

* How the crisis can be expected to affect the

organizational structure and personnel, but also on members of each constituency in their dealings with

the physical production facilities Preserving
productive capability must encompass both the

the organization
Coordinating communications with employees

individual processes performed at any location and and outside constituencies requires maintaining a

the "going concern” interrelationships among an
organization's processes
Crisis management efforts to safeguard physical

delicate balance between communication and the

need for at least some confidentiality To protect
this balance, and to ensure that communications

attack Normal activities usually must be put aside production facilities should be based on flow charts with these various groups meet the needs of the
and often the usual procedures of civil government of the activities normally performed at those

must be suspended, replaced by some degree of
martial law until the crisis has passed The military
may be in charge temporarily since the military
authorities, rather than the usual civilian
authorities, know best how to cope with an attack
Similarly, when some peril confronts an
organization, other more qualified personnel may

step in to deal with the emergency They should be

facilities The crisis plan would do this by

* Prolecting how any given type of crisis could
adversely affect each operation, or connective link
between operations shown in the flow chart

- Developing and testing plans for restoring or
finding a temporary substitute for that operation or

connective link

This substitution or restoration may be achieved

given special authority and responsibility to see the by drawing on equipment, personnel or other

organization through the crisis

resources within the facility itself, or it may be

Typically, a crisis management team is relatively necessary to rely on temporary substitute facillties

small, only a minor fraction of the total personnel at elsewhere

any given facility The people selected for a crisis
management team should have the following

characteristics

An organization must maintain its ability to
collect revenues and pay expenses, particularly any
unforeseen expenses that may arise during a crisis

organization, a committee of executives often
manages this element of a crisis management plan
Their task is made much simpler if they can report

or forecast results that reflect the fact that the crisis

has been soundly managed

George L Head is vp of the
Insurance Institute of Amer:ca in
Malvern, Pa Mr Head holds a
Ph D, in addition to the Chartered
Property & Casualty Underwntes
Associate in Risk Management,
Certlfzed Safety Professional and
Chartered Life Underwrzter
designations
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Risk management's impact on cash flow

By The Insurance Institute considered to be the best In most

of America S e I eCti n g beSt teCh n iq u eS circumstances, the two methods o

choose the same combination as best
Thefollowing question and answer . but this is not always the case
are drawn from the cumcuium for the ARM excercises (This answer describes both
Associate in Risk Management methods, although describing either @
des:gnatzon awarded by the Insurance « Explain why the expected value of method evaluate the present values of one earned full national examination
Institute of Amenca They represent aftertax net cash flows often provides net cash flows proJected for a given credit ) 'S
the type Of question asked-and the a better basis than accounting profits asset or activity of an organization - The switch from full retention to 33‘1
possible answers-m one of the three for selecting the risk management coupled with various risk management full insurance with $1,000 per-claim f *
examinations for the ARM technique or techniques to apply to a techniques to either prevent or pay for deductible would create a cash
designation given exposure losses The combination of a given outflow for insurance premiums, while #46
This month's exerc:se, taken from a asset/activity and the risk limiting cash outflows for retained
recent examinatzon :n ARM A: « Both methods for evaluating management technique that generates losses to $1,000 per claim instead of
54-Essentzats of the Risk the expected value of net cash flows the highest expected net present value the current full amount of each claim
Management Process, focuses on the from a risk management technique of cash flows IS the preferable - Cash flows measure the
unportance of expected cash flows as a recognize that the expected present combination availability of cash to an organization i’
cructal cntenon :n making nsk value of future cash inflows Cnet of The present value method at various times, thus determining its
management deczszons cash outflows)-that IS, cash for establishes a given "hurdle" discount ability to then purchase other
carrying out the organization's rate (usually the organization's cost of productive resources with cash
Q: Sound risk management often activities, not paper accounting profits capital) at which to discount to In contrast, accounting profits may
calls for using the expected value of that may or may not generate present values both the cash inflows reflect only numbers in a e
aftertax net cash flows as a basis for cash-contributes most directly to an and cash outflows from each feasible record-keeping system, not real usable »
selecting the risk management organization's productivity and combination of asset/activity and risk resources Indeed, an organization
technique or techniques to apply to a success Therefore, both methods management alternative The that reports a loss on its accounting
given loss exposure require prolecting changes in the cash combination that has the greatest records may well have more cash
- Two alternative methods for flows into and out of an organization excess of expected cash inflows over available for truly productive uses
evaluating the expected value of the that can be expected from an cash outflows-the greatest net than does an otherwise comparable
net cash flows from any risk organization's use of a particular risk present value-is deemed the best cash-poor organization whose
management technique are the net management technique to deal with a under this method accounting profits are large
present value method and the particular exposure to a given asset or Alternatively, the time-adjusted
time-adjusted rate of return method activity rate-of-return method finds the
Describe, or explain the logic of, one These cash mflows and outflows discount rate at which the expected The sample questions and answers
of these methods should be projected for each future present value of the cash inflows from used in this column are taken from the
« An organization is currently fully year and expressed as present values an alternative equals the expected Associate in Risk Management
retaining a liability loss exposure If it in order to properly compare cash present value of its cash outflow designation curriculum of the A For
chooses to insure this exposure subJect inflows and outflows that occur at Under this method, the combination 01 more information on the content of the
to a $1,000 per-claim deductible, how different times a given asset/activity and a risk ARM program, wnte Dr G L Head,
are its net cash flows from this Both the net present value method management technique for which this Vp, Insurance Institute of Amenca,
exposure likely to change? Explain and the time-adjusted rate of return equalizing rate of return is highest is P O Box 314, Malvern, Pa 19355

Ris ks of merger/acquisition detailed on tape

"Merger, Acquisition & Divestitures-Risk . manager is unemployed This IS an often unspoken
Management Concerns" (audiocassette) Books & ideas concern of many risk managers involved in mergers
By the Society of Chartered Property & and acquisitions It also is a concern unaddressed by
Casualty Underwriters - The underwriter, presented by George T Van this seminar
Published by Society of CPCU, 720 Providence Gilder of Chubb & Son Inc in New York One theme throughout the seminar is that risk
Road, CB No. 9, Malvern, Pa. 19355 Moderating the panel was Patricia S Benedick, managers need to be in on the management team
$9.95 risk manager for American Information planning a merger or acquisition Management must
Technologies Inc in Chicago get their risk manager involved very early for the
By Kevin M. Quinley The cassette provides an excellent overview of the risk manager's involvement to be of any benefit So
"due diligence" risk managers must conduct before often, risk managers are on the "outside," perhaps
At the 1989 annual meeting of the Society of acquiring a firm or being acquired A few panellsts because few people understand what they do
Chartered Property & Casualty Underwriters in also offer checklists of items to examine before Among the risk management tips offered
Anaheim, Calif, not all risk managers headed for merging with or acquiring another business - Start as early in the process as possible to check
nearby Disneyland Instead, some attended a risk While a tape like this can only skim the out hidden liabilities
management seminar on mergers and acquisitions highlights, it is an excellent survival guide for risk - Use a team approach in the due diligence
Those who did were well rewarded For those who managers facing mergers and acquisitions One process, involving the interdisciplinary skills of, for

toured the Magic Kingdom, though, the Society of weakness, though, is that any in-depth treatment of example, a broker and an attorney vy 7
CPCU has made the valuable seminar available on a topic is nearly impossible in such a limited time < Focus on uninsurable as well as insured

%4

SEE S etk frame For instance, itt iS one thing to say, "check exposures
Risk managers must learn to cope with mergers out the pollution exposures of an acquisition Doubtless, some within any corporation view risk
and acquisitions because chances are, at least once target," and quite another to say what to check on, managers as naysayers and deal killers Risk
during a risk manager's career, his company will or what to do if a due diligence investigation managers are often bearers of bad news claims,
either acquire a firm, merge with one or,be gobbled uncovers liabilities calamities and costs They don't normally generate
up Such is the current corporate feeding frenzy Risk managers' nightmares about mergers and revenue for the organization Yet they can help the
This handy tape is a good introduction for risk acquisitions probably fall Into three categories organization avoid disaster by knowing what to look
managers wondering how to cope when their = A risk manager's worst M&A nightmare Riding Into during the due diligence process
companies plan mergers, acquisitions and the 7 50 a m commuter train and reading in The For those who spent their time at Disneyland
divestitures Wall Street Journal that his or her firm the day during the latest Society of CPCU meeting, this
Panelists at the seminar offer four different before acquired a company that manufactures audio tape lets you in on some very useful
perspectives on the risk management implications of airplane parts information you may have missed -
ME&As - Nightmare No 2 A merger is complete, but 18
« That of the risk manager, presented by A H months later the chief executive officer realizes the
Seiple Jr, risk manager of Cleveland-based TRW company has absorbed tons of unanticipated Kevin M Quintey ts up of risk services for
Ine liabilities This exposes the company to a directors MEDMARC |nsurance Co Risk Retention Group
» The broker, presented by Robert D Hughes of and officers liability suit for negligently conducting Inc and subsidiary Hamilton Resources Corp , both .
Alexander & Alexander Services Inc in Chicago due diligence This is also what risk managers of Farrfax, Va Mr Quinley holds the Chartered
* The attorney, presented by Carter Emerson of i euphemistically call a "career-altering experience " Property & Casualty Underwriter and Associate in
Kirkland & Ellis in Chicago - Nightmare No 3 A merger is over and one risk Rtsk Management designations
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To succeed in business today, you should be
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For the kind of business insurance you can

count on, you want Crum and Forster insurance.

Van Kampen Merritt helps structure solid debt
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sulting in management of emergency
situations, regulatory compliance
Other services include property and
equipment loss Investigations

Staff: Three total, two profes-
sionals, including one SFPE, one CFI,
one ARM

Jerico international Ltd.
203 Gibbons Building, 10 Queen

St, Hamilton HM11, Bermuda,
809-295-0850, fax 809-292-3704

Year founded: 1986
Services provided: Occasional
general on-site plant loss preventlon

Clients. Five total, 10% with gross inspections, plant security inspee-
revenues less than $200 million, 40% tions, hazard identification, building
with $200 million-$500 million, 50% plan reviews, loss preventlon publl-

with $500 million-$1 billion

cations, loss prevention research,

Branch offices: Salt Lake City

Principal officers: Kennett R million-$50

Kendall Jr, chief executive officer,
David G Hampson, vp

Contact: Kenneth F Hoyt, claims/
loss control manager

Specialties: Lodging and hospi- ent training Other services mclude Las Vegas Audit

tallty industries, manufacturing
Region served: Nationwide

investigations
Staff: Five total, three profes-

1989 gross revenues: $250,000 sionals

total, 70% from unbundled property

Clients: 12 total, 67% with gross

loss control consulting and engl- revenues less than $200 million, 25%

neering, 30% from other services

with $200 million-$500 million, 8%

Principal officers: G Crawford exceeding $3 5 billion

Wiestling, president, Jeffrey j Wa-

shinger, vp

William L. Jacobs

Enterprises Inc.
P 0 Box 7333, Fort Lauderdale,
Fla 33338, 305-766-9910

Year founded: 1987

Services proyided: Frequent
eral on-site p a osSs prevention in-
spections, hazard identification, loss
prevention research, occasional fire
prevention inspections, loss preven-
tion publications, client training
Other services include risk manage-
ment

Staff Four total, three profes-

& Inspection Service
1050 E Flamingo Road, Suite 333,

Las Vegas, Nev 89119,
702-369-7475, fax 702-796-7475

Year founded: 1986
Services provided: Frequent gen-

Specialties; Insurance, law, ac- eral on-site plant loss prevention in-

counting and financial firms

spections, fire prevention inspec-

Region served: United States and tions, occasional building plan

international

Branch offices: Cambridge, Md

reviews Other services include pre-
mium audits. replacement cost ap-

1989 gross revenues: More than pralsals

$1 million total, 20% from unbundled

engineering, 80% from other services

Burke, president, Andrew Sinclair,

less than
million

200 million, 75% with $200 neering, 44% from other services

Principal officers: Chet Richards,

Specialties: Chemical manufac- president, Jim Howell, vp-finance,

turing, transportation
Region served: Nationwide
Branch offices: Terry, Miss
1989 gross revenues: $125,000
total, 50% from unbundled property

Walter Luker, vp/manager, Larry
Jones, vp-englneering, Curtis Doyle,
vp-extended services

Contact: Walter Luker

loss control consulting and engi- Michigan Hospital Assn.

neering, 50% from other services
Principal officers: John R Eu-
banks, president

M

Management Services Inc.

2 E Main St, Suite 208, Danville, Il
61832, 800-252-5059, fax.
217-443-0927

Year founded: 1976
Services provided: Frequent gen-
eral on-site plant loss prevention in-

taff: Two total Professional des- spections, fire prevention inspec-
property loss control consulting and |gnat|ons include one MBA

Region served- Greater Las training, occasional plant securit
Principal officers: Gerard P Vegas e 9 P Y

1989

tions, hazard identification, client

inspections, loss prevention publica-

ross revenues: 90% from tions Other services include casualty

director/operations manager, Ann M unbundled property loss control con- loss control, claims management

ctor-marketi
Contact: Gerard P Burke

gen- Johnson & Higgins-Loss

Control Services

125 Broad St, New York, N Y
10004, 212-574-7000,
fax 212-574-7676

Year founded: 1845
Parent company. Johnson & Hig-

sionals, including one CSP, one PE, gins

one SFPE, one CHCM

Services provided. Frequent

Clients: 100% with gross revenues building plan reviews, loss preven-

less than $200 million

tion publications, client training, loss

Specialties: Retail, supermarkets, control program administration coor. ]
dination, consultln? and evaluation, casional fire prevention inspections, marketing coordinator, 1420 Ken-
I

municipalities

Region served. Florida, Alabama, property loss con

Georgia
Branch offices: Osteen, Fla

sulting and engineering, 10% from

other services

Staff: 180 total, two professionals
assigned to property loss control

Principal officers: Brenda A consulting/engineering Designations
Atwood, presrdent K Steven Kawa, held by staff include three ARMs, one

executive off.ce
Contact: K Steven Kawa

Collin A. Lewis

P 0 Box 11792, Santa Rosa, Calif
95406, 707-522-9617,
fax 707-528-1363

Year founded: 1986

Services provided: Frequent gen-
eral on-site plant loss prevention in-

spections, building plan reviews, oc-

ol database sys- hazard identification, fire sup- srngt,qrg&ga

tems, loss prevention program insur- pression system specmcatlons

ance impact studies, business inter-

Staff: One professional staff mem-

1989 gross revenues- 100% from ruption studies, earthquake loss ber who holcs an ARM designation

unbundled property loss control con- control and disaster planning, boiler
and machinery loss control consult- gon, Washington and Nevada

sulting and engineering

Principal officers: Wilham L ing, occasional general on-site plant

Jacobs, president

Jardine Insurance Brokers

333 Bush St, Suite 500, San
Francisco, Calif 94104-2878,
415-391-2600

loss prevention inspections, fire pre-

Region served: California, Ore-

Contact: Collin A Lewis

vention inspections, plant security LoSS Control

inspections, hazard identification
Other services include brokering in-
surance and employee benefit con-
sulting

Staff: U S only 72 total, 52 pro-
fessionals, including two ASCEs, 10

Parent company- Jardine Insur- ASSEs, nine CSPs, 23 PEs, 42 SFPEs,

ance Brokers Group

Services provided: Frequent gen-

eralanssite plant loss prevention.in- ASISS, Hree ASMES

tions, plant security inspections, NBBI,

-0 ABBA,oRe ACS-nirs-AIGhES, eral on-S|
"R CPCUL one ﬁaﬁst'ﬂaﬁafr%%mmrg

hazard identification, occasional SSAs

building plan reviews, loss preven-

tion research, client training Other
services include engineering for

Clients: 1,600 total
Region served- Nationwide
Branch offices: Atlanta, Balti-

highly protected risks, chemical more, Boston, Charlotte, NC, Chi-
safety reviews, analysis of boiler and cago, Cleveland, Costa Mesa, Los

machinery exposures
Staff. 1,027 total,

Angeles, San Diego and San Fran-

10 professionals, cisco, Calif , Dallas, Detroit, Hart-

including four ASSEs, three PEs, two ford and Stamford, Conn, Honolulu,

SERESane AlHA.four NERAS, taree Houston, Minneapolis, Nasbville, PES,

CHMM, one CHCM, one ASP

sBranch.offices, New Yark.and.Qre,

Orange County, Calif, Boston, Hous-
ton

phia, Phoenix, Pittsburgh, Portland,

Principal offlcers Rlchard J
Rice, director/senior vp, William F

1989 gross revenues: $96 million Ramonas, national manager-property

total

loss control, Glenn H Giles, James C

Principal officers. George W Deaton, Ralph P Dellinger, Michael
Brown, president/chief executive of- E Gerdts, Paul F Helweg Jr, Ste-
ficer, Richard A Archer, chairman, phen M Stuart, property loss control

Leonard P Lawrence, executive vp

Jarry Associates

108 Commonwealth Drive, Basking
Ridge, N J 07920, 201-647-9031

Year founded: 1980

Services provided- Frequent gen-
eral on-site plant loss prevention in-
spections, hazard identification, loss
prevention research, client training,
occasional plant security inspections,
building plan reviews, loss preven-
tion publications

Staff. Three total Professional

regional managers

K

Kendall Insurance Inc.
95 S Main St, Rochester N H

03867, 603-332-5800, fax
603-332-3481

Year founded: 1867

Parent company- Corroon &
Black Corp

Services provided: Frequent gen-

designations and memberships in- eral on-site plant loss prevention in-

clude one ARM, two CSPs, two PEs, spections, building plan reviews, cli- eral on-site p
ent training, occasional fire spections, fire prevention inspec- |nclud|ng

one SFPE

45 NFPAs, five NFSAs, four

Richmond, Va, St Louis, Seat- reven

Associates Inc.

172 Middletown Blvd, Suite
204(B),Langhorne, Pa 19047,

ALCM, 10 ASSEs, five CSPs

Clients: 24 total, 100% with gross
revenues less than $200 million

Specialties: Government entities

Region served: Nationwide

Branch offices: St Louis, India-
napolis, Chicago

Principal officers: Sam P Can-
non, chief executive officer, Gary 1
Schirmer, president, Robert Cowdill,
senior vp, Jerry Kats, vp

Contact: Karen Bailey Maynard,

Suite 202, Oak Brook,

Donald Mayo-
Fire Protection
Consultant
2300 Contra Costa Blvd , Suite
430, Pleasant Hill, Calif 94523,
415-685-3733, fax 415-676-8780

Year founded: 1987
Services provided: Frequent gen-

Service Corp.-Loss
Prevention Services

6215 W St Joseph Highway,
Lansing, Mich 48917,
517-323-3443, fax 517-323-0913

Year founded: 1979

Parent company: Michigan Hos-
pital Assn

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspee-
tions, hazard identification, loss
prevention publications, client train-
ing, occasional building plan re-
views, loss prevention research, as-
bestos training, inspection,
management planning and abatement
supervision, indoor air quality ser-
vices, industrial ventilation services,
chemical spill prevention Other ser-
vices include industrial hygiene mon-
itoring, regulatory consulting, haz-
ardous waste management

Staff: Nine total, six professionals,
including one PE, one CHSP, one
CHsP

Specialties: Health care

Region served: Michigan,
ana, lllinois, Wisconsin

Branch offices: Southfield, Mich

1989 gross revenues: $4 million
total, 12 5% from unbundled prop-
erty loss control consulting and engi-
neering, 87 5% from other services

Principal officers: Spencer John-
son, president-Michigan Hospital
Assn , Fritz Kellerman, executive vp-
MHA Service Corp , Kathleen Dick-
enson, senior vp-workers compensa-
tion fund, Lois Yardley, director-
claims/loss prevention

Contact: Pier-George Zanonl,
manager-loss prevention services

Indi-

Mosely & Associates Inc.

232 Genesco Park, Nashville,
Tenn 37217, 615-399-1016,
fax 615-399-1052

Year founded: 1987
ices provided: Frequent gen-

215-949-0670, fax 215-750-6845 eral on-site plant loss prevention in- eral on-site plant loss prevention m-
spectlons, frre revention mspec- spections, hazard identification, loss

Year founded: 1986

rvrcestgrovrdffo Fre uent

. e

plan feviews, client training, proces

hazards anaIysrs occasronal Ioss
reventio

thess testimony

ven ion pubrca ions, loss
esearc

Other services |nc|ude development

evention ffc%l TR
e
siongls, including two' SFP srogehse mglsjsrglsae?arc

tions, hazard
an reviews

search, client t ralnlng
re- Staff: Three total, two

entifi at| n, buil |n

revention r

earch client trarnrng
ccaS|

ven 101 INspe

e

us yaste site management,

Ig‘;rene services, ergono-
and services

Staff: Five total, three profes-

and modification of safety proce- revenueenstﬁegg%gf'\t%ﬂ)é) O%rosg/osggajs including three ASSEs, one

dures, emergency preparedness pro- with $1 billion-$35 billion, 90% ex-
cedures prefire planning, fire pro- ceeding $3 5 billion

tection system design
Staff: Five total, three profes-

TS O SPEL PRANFPRY

with $500 million-$1 billion, 15%
with $1 bil.ion-$35 billion, 60% ex-
ceeding $3 5 billion

Specialties: Petroleum, petro-
chemical and chemical industries,
hazardous materials industry

Region served: National and in-
ternational

1989 gross revenues: $310,000
total, 100% from unbundled property
loss control consulting and engi-

neering

Region served: Nationwide

oS R e e S esse Qoo gl o0 ol

Contact: Donald Mayo

Mead Loss Control
Consultants Inc.
Courthouse Plaza NE, Dayton,

Ohio 45463, 513-495-7200,
fax 513-495-6299

Year founded: 1972
Parent company: The Mead Corp
Services provided: Frequent gen-

Principal officers: Orville M Slye eral on-site plant loss prevention in-

Jr,president

Loss Prevention

Consultants Inc.

spections, fire prevention inspec-
tions, hazard Identification, building
plan reviews, client training, occa-
sional plant security inspections, loss
prevention publications, loss preven-

Clients: 48 total, 30% with gross
revenues less than $200 million, 30%
$200 million-$500 million, 30%

e R rona i e Rhen

e ey

Principal officers: Ralph E Mo-
sely, president
Contact: Ann Bridges, administra-

tive assistant

neering

N

NATLSCO

K-3 Route 22, Kemper Dnve, Long
Grove, 111 60049-0075,
708-540-2400, fax 708-540-4330

Year founded: 1968

Parent company: Kemper Corp
Services provided: Frequent gen-

P O Box 54012, Jackson, Miss
39288-4012, 601-878-2138, fax
601-878-2394

tion research, fire brigade training eral on-site plant loss prevention in-
(on-site and in seminars), Infrared spections, fire prevention inspec-
thermographic inspections Other tions, client training, occasional loss
services include infrared surveys for prevention research Other services
nergy conservation, roof moisture include claims management, ergono-
Services Proiyllded Frequtent gen- Survey mic consulting, industrial hygiene
ant loss prevention In- ff 21 Bﬁl nine p[glfiesswnals and consulting and laboratory
o ARMS, one

Year founded: 1984

Clients: 95% with gross revenues prevention |nspect|ons hazard iden- tions, hazard identification, loss

less than $200 million, 5% with $200 trflcatlon loss prevention publica- prevention research, client training, revenues a5 thar §208 mifion §"7sdf§ﬁjsd'f1 9ef15lﬁsAW6lﬁg fvo CHTE

turShpgecialties Industrial manufac- services include design and admints- building plan reviews

Region served- Nationwide
1989 gross revenues: $80,000

tions, l0ss prevention research

Other occasional plant securrt}/ornspergh%%s W{tr? 200 million-
A\ WI

Clients:

500 million-$1 billion, 1

tration of workers compensation loss tion publications, accident |nvest|ga with $1 billion-$35 billion, 37% ex—
tions, expert witness testimony ceeding $3 5 billion
Staff: Six total, three profes- Other services include casualty loss

control programs

total, 90% from unbundled property sionals, including two PEs

loss control consulting and engi-
neering, 1 0% from other services

Specialties: Ski industry, county

control

Staff: Two total, one professional

fairs, private schools, manufactur- who holds ASSE, VOS and ASIS des-
Principal officers- Harry J Eier- ing

Region served: Nationwide

ignations

Staff: 88 total, 35 professionals,

500 m|II|on 1 %two

Clients: 580 total
Specialties: Industrial fire and
explosion, emergency planning, life

Region served: National and in- safety, expert witness

ternational

Branch offices: Buford, Ga

Region served: Nationwide
Branch offices: Summit,NJ,

1989 gross revenues: $1 9 million Akron, Ohio, Fairfax, Va

total, 56% from unbundled property

Clients: 25% with gross revenues loss control consulting and engl-

1989 gross revenues: $65 million-
Conttnued on page 44



ECS & Reliance National Introduce:

Coverage of the “No Man’s Land”

Between Consulting and Clean-up.

- for consulting and clean-up.

CEL. The first single policy

Companies that do both envi-
ronmental consulting and
clean-up-run more than twice
the risk of a company that
only does one. Functigns over-
lap. Responsibilities blur. The
result: two separate policies
for clean-up liability and ¢6n- -
sulting errors can leave gaps
bigeenough for a company to
fall through. Now ECS and
Reliance National offer a sin-
gle insurance policy that cov-
ers environmental consulting,
clean-up gperations, and all
the gray, hazardeus areas in
between. It's cafled Consult-
ants Environmental Liakility,
or CEL, and it’s the first and
only.coverage of its kind. Leave
it to ECS, experts in environ-s«
smental insurance since 1979,
| ;;p"innovate coverage that proz: .
“tects your real world expo- g"-@’
sures, while providing youf’
company with greater secu- %
rity. Return this coupon or call
ECS.at.800-ECS-1414 today
for mere information on CEL%

5

Environmental insurance protection
for American industry. :

Name
Title
Company
Address

Gty Zip

A
S
One East Uwchlan Avenue, Suite 300 1 ! .

Exton, PA 19341 & - i ] |

Or call (800) ECS-1414 (in PA (215) 269-6731) . ’ e -
FAX (215) 524-5354 ‘

Telephone 90-11-CEL:5
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~ The program is underwritten by Planet Insurance Company, Philadelphia, PA, a member of the Reliance Insurance Crc)up.
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total.

Principal officers: R.VVW. Salter-
field, president: F.G. Minchk, D.F.
Benevich, A.D Odom and G.J. Kraf-
cisin, vps, D.G. Stahoviak, treasurer.

Contact: L. Paul Herman, 708-
540-3465.

(@)

Occupational
& Environmental Health

Consulting Services Inc.
635 Harding Road, Hinsdale, 111.

60521,708-325-2083,
fax: 708-655-9457

Year founded: 1984.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spoctions, hazard identification, cli-
ent training: occasional fire
prevention inspections, building plan
reviews. loss prevention publications,
loss prevention research: flammable
liquid handling. Other services in-
clude EPA and OSHA compliance,
industrial hygiene, risk management,
expert witness testimony.

Staff: Five total; two profes-
sionals, including two CSPs, one PE,
one CIH, one REA, one RSO, one
Ph.D.

Clients: 88% with gross revenues
less than $200 million, 7% with $50()
lion-$1 billion, 5% with $1
billion-$3.5 billion.

Specialties: Health care and

health care manufacturing indus-
tries.

Region served: Nationwide.

1989 gross revenues: $170.000
total. 259 from unbundled property
loss control consulting and engi-
neering, 759 from other services.

Principal officers: Robert C.
Brandys, president; Gail M. Brandys,
director-training/technical services.

Contact: Robert C. Brandys.

Omni Tech
International Ltd.

2715 Ashman St., Suite 100,
Midland, Mich.; 48640;
517-631-3377

Year founded: 1986.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification,
occasional plant security inspections,
client training. Other services in-
clude environmental reviews.

Staff: 10 professionals.

Clients: Gross revenues of clients
range from less than $200 million-$1
b

ion,

Specialties: Chemicals. plastics
and petroleum industries.

Branch offices: Lake Jackson.
Texas.

1989 gross revenues: $500,000
total; 15% from unbundled property
loss control consulting and ongi-
neering, 85% from other services.

Principal officers: R.VW. Belfit Jr.,
president/chief executive officer:
R.L. Heiny, vice chairman; R.K. Avi-
tabile, executive vp-marketing: J.H.
Hanes, executive vp/secretary; W.C.
Zacharias, executive vp/treasurer.

Organizational Safety
Services Inc.

11831 Rothbury Drive, Richmond,
Va. 23236, 804-794-0691

Year founded: 1987.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec
tions, hazard identification, client
training; occasional plant security
inspections, loss prevention research.
Other services include safety man-
agement training, safely program de-
velopment, development of audio-vi-
sual programs

Staff: Four total; two profes-
sionals, including two CSPs, two PEs,
two SFPEs-

Clients: 15% with gross revenues
less than $200 million, 10% with $200
million-$50() million. 75% with $50()
million-$1 billion.

Region served: Nationwide..

Branch offices: Huntington, W.
Va.

1989 gross revenues: 35% from
unbundled property loss control con-
sulting and engineering; 65% from
other services.

Principal officers: Keith E
Barenklau, president; LeRoy V. Ab-
bolt and Linda C. Abbott, vps; Eric

E. Barenklau, secretary.
Contact: Keith E. Barenklau. 809-
794-0691 or 304-696-3071.

The Parvus Co.

1299 Lamberton Drive, Silver
Spring, Md. 20902, 301-649-6920;
fax: 301-649-6364

Year founded: 1984.

Services provided: Occasional
general on-site plant loss prevention
inspec ions, plant security inspec-
lions, hazard identification, loss pr-e-
vention publications, loss prevention
research, client training. Other ser-
vices include investigation of fraud,
collection of security-related infor-
mation, training and orientation of
security personnel, consulting re-
garding security problems.

Staff: Six total; all professionals.

Clients: 40% with gross revenues
less than $200 million, 20% with $200
million-$500 million, 20% with $500
million-$1 billion. 12% with $1

billion-$3.5 billion, 8% exceeding
$3.5 billion.

Specialties: Security consulting in
hostilo areas.

Region served: National and in-
ternational.

Branch offices: New York.

1989 gross revenues: More than
$1 million total; 25% from unbundled
property loss control consulting and
engineering: 7.59; from other services.

Principal officers: Gerard P.
Burke, chairman/chief executive of-
ficer; James M. Potts, president;

Lawrence Laser, senior vp.
Contacts: Patti Thomas or Gerard

P. Burke.

Penrim Ltd.

16 Oaken Gateway, North York,
Ontario, 416-733-3100:
fax: 416-733-3519

Year founded: 1984.
Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,

building plan reviews; occasional
hazard identification. Other services

include risk and insurance manage-
ment consulting.

Staff: Two total; one professional,
including one CRM, one PE, one
SFPE, one FIIC.

Clients: Four total, 100% with
gross revenues less than $200 mil-
lion.

Specialties: Chemical industry,
high-hazard plastics and explosives
industries, hotels, museums, art gal-
leries, jewelry stores, manufacturers
and retailers.

Region served: Primarily south-
ern Ontario.

1989 gross revenues: 25% from
unbundled property loss control con-
sulting and engineering, 75% from
other services.

Principal officers: Owen Kurin,
president.

Glenn D. Peterson, P.E.

2651 Carisbrook Drive, Oakland,
Calif. 94611 ; 415-482-2704

Year founded: 1983.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-

tions, hazard identiflication, building
plan reviews; occasional loss preven-
lion publications, loss pr-evention re-
search, client training. Other services
include loss investigations, design of
fire protection systems, fire safety
plan reviews. fire code consulting.

Staff: One staff member who holds
PE. SFPE and NSPE designations.

Clients: 1 00% with gross revenues
less than $200 million.

Specialties: Wineries, shopping
centers, high-rise buildings, offshore
oil platforms, hospitals, schools,
warehouses.

1989 gross revenues: Approxi-
mately $500,000 total. 100% from un-
bundled property loss control con-
sulting and engineering.

Principal officers: Glenn D. Pe-
terson, principal.

Professional Loss
Control Inc.
P.O. Box 446, Oak Ridge, Tenn.

37831-0446; 615-482-3541,
fax: 615-483-7341

Year founded: 1976.

Continued on next page



Continued from previous page
Parent company: Hartford Steam
Boiler Inspection & Insurance Co.

Services provided: Frequent fire
prevention inspections, hazard iden-
tification, building plan reviews, eli-
ent training; occasional general on-
site plant loss prevention inspections,
loss prevention publications, loss
prevention research, risk assess-
ments. Other services include fire
protection design, fire brigade train-
ing, life safety surveys, expert wit-
ness testimony, computer fire model-
ing.

Staff: 55 total; 40 professionals,
including two ASSEs, 23 PEs, 30
SFPEs. -

Clients: 225 total; 15% with gross
revenues less than $200 million, 5%
with $200 million-$500 million, 10%
with $500 million-$1 billion, 30%
with $1 billion-$3.5 billion, 40% ex-
ceeding $3.5 billién.

Region served: Nationwide.

Branch offices: Philadelphia;
Chicago; Houston; University City,
Callif.; Fredericton, New Brunswick;
Toronto; Hong Kong.

1989 gross revenues: $3.2 million

total; 100% from unbundled property
loss control consulting and engi-
neering.

Principal officers: K.W. Dungan,
president; M.E. Mowrer, J.M. Dewey
and W. Wolfe, vps.

Professional Safety
Consultant Service Inc.

424 S.E. 30th Ave., Ocala, Fla.
32671; 904-694-4601;
fax: 904-694-3232

Year founded: 1975.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, hazard identification, loss
prevention research, client training;
occasional fire prevention inspec-
tions, plant security inspections,
building plan reviews, loss preven-
tion publications. Other services in-
clude safety inspections, safety train-
ing, accident investigation and
reconstruction, safety program and
management evaluation and consul-
ting, litigation support safety and se-
curity expert witness testimony.

Staff: One staff member who holds

ASSE, CSP, PE, SFPE, CPSM,
CHCM, CHSP, CHMM, CSE, CSM,
CSS and CSSP designations.

Clients: 100% with gross revenues
less than $200 million.

Region served: Nationwide.

Principal officers: Herbert T. Bo-
gert, president/consulting safety en-
gineer.

Public Entities National Co.

309 Plus Park Blvd., Nashville,
Tenn. 37217; 615-361-4065;
fax: 615-360-8007

Parent company: Corroon &
Black Corp.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, client
training; occasional plant security
inspections, loss prevention publica-
tions, loss prevention research. Other
services include loss control pro-
grams for workers compensation, law
enforcement, and fleet safety.

Staff: Four total, all professionals
who hold ASSE designations.

Clients: More than 100 total, 100%
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with gross revenues less than $200
million.

Specialties: Government entities.

Region served: Nationwide.

Branch offices: Columbus, Ohio.

1989 gross revenues: $400,000
total, 100% from unbundled property
loss control consulting and engi-
neering.

Principal officers: Ken Pinkston,
president; Dan Lee, chief operating
officer; Dave Ritch, senior vp; Gene
Roche and Anita Bourke, regional
vps.

Contact: David Brawner, loss con-
trol manager.

R

RM/QA Systems Inc.

21 W. Broad St., Columbus, Ohio
43215; 614-469-0480

Year founded: 1987.
Parent company: The Ohio Hospi-

tal Insurance Co.
Services provided: Frequent gen-
eral on-site plant loss prevention in-

Insurance should be more than a con-

tract. The risk of property losses puts

the future of your business on the line.

You need to know that your insurance

company will perform 100% when you

need it most.

An insurance policy from Protection

Mutual represents our pledge of partner-

ship, sharing with you the respohsibility

for protecting your business against

commercial property hazards. We design

your coverage to provide the protection

you need cost-effectively. We engineer

loss control into your daily operations.

In the event of a loss, you can count

on our 100+ years of market stability.

You'll see why we have earned a reputa-

tion for fair settlements made without

undue delay.

It comes down to one word...

protection. With physical and financial

protectibn, we will secure the future

of your business.

Dean E. Johnson

Chairman of the Board, President

and Chief Executive Officer

Part of the Factory Mutual System.

300 South Northwest Highway
Park Ridge, lllinois 60068 708.825.4474

spections, fire prevention inspec-
tions, hazard identification, loss
prevention research, client training,
hazardous waste management pro-
gram evaluation and training, loss
control software development; occa-
sional plant security inspections,
building plan reviews. Other services
include professional liability claim
management and investigation, cap-
tive insurance company formation
and management.

Staff: 15 total; seven professionals,
including two ARMs, one ASSE, one
CSP, six attorneys, three RNs.

Clients: 160 total; 70% with gross
revenues less than $200 million, 25%
with $200 million-$500 million, 5%
with $500 million-$1 billion.

Specialties: Health care industry.

Region served: Nationwide.

Branch offices: Annapolis, Md.;
West Frankfort, Ill.; Cleveland.

Principal officers: Richard P.
Fogo, chairman; Ronald D. Wade,
president; Gary D. Schneidmiller,
vp-marketing; Howard Baumwell,
vp-claims; Ralph Burnheimer, secre-
tary/treasurer.

Contact: Robert B. Meyers, gen-
eral manager.

RPF Associates

300 Motor Parkway, Suite 100,
Hauppauge, N.Y. 11788;
516-231-1285; fax: 516-231-0361

Year founded: 1985.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, loss
prevention research, client training;
occasional plant security inspections,
building plan reviews, loss preven-
tion publications; training in the use
of fire extinguishers, developing fire
prevention plans, training for plant
self-inspections. Other services in-
clude industrial accident prevention,
regulatory consulting, fleet accident
prevention, emergency evacuation
planning, expert witness testimony.

Staff: Four-total; two profes-
sionals, including one ARM, two
ASSEs, two CSPs, one SFPE.

Clients: 65% with gross revenues
less than $200 million, 20% with $200
million-$500 million, 15% with $500
million-$1 billion.

Specialties: Printing, retail- store,
warehouse truck terminals, liquor in-
dustry, electronics, computer indus-
try.

Region served: Nationwide.

Branch offices: Dix Hills, N.Y.

1989 gross revenues: $185,000
total, 100% from unbundled property-
loss control consulting and engi-
neering.

Principal officers: Robert P.

Firmbach, president.
Contact. Robert P. Firmbach

Rahn & Co. Inc.
Healthcare Risk

Management Services
1809 Seventh Ave; Seattle, Wash.
98010; 206-624-7917;
800-426-5223; 800-437-7717
in Washington

Year founded: 1928.

Parent company: Rahn & Co. Inc.

Services provided: Environmen-
tal impairment liability audits; haz-
ardous chemical surveys; evaluation
of use, storage and disposal of haz-
ardous chemicals; loss control sur-
veys and consulting. Other services
include safety surveys and consult-
ing, newsletters, occupational health
exposure evaluations, policy and
procedure reviews, risk management
process evaluations.

Staff: Six total; four professionals,
including one ASSE, one CIH, one
ASP, one CPCU.

Clients: 22 total.

Specialties: Health care.

Region served: Primarily Wash-
ington, Oregon, Alaska and Califor-
nia.

Branch offices: Gold Beach, Ore.

Principal officers: Frederick J.
Rahn, president; David L. Bosworth,
VP,

Frederick Rauh & Co.

3300 Central Parkway, Cincinnati,
Ohio 45225-2384; 513-559-0500;
fax: 513-559-7093

Year founded: 1870.

Parent company: American Busi-
ness Insurance.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, building

Continued on nezt page
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plan reviews; occasional plant seeu-
rity inspections, client training; pre-
paration of design specifications for
fire protection, detection and super-
visory systems; inspections of con-
struction sites (including new water
supply, testing and analysis); fire in-
surance rate reduction analyses, fee
inspections for insurance companies.
Other services include property ap-
praisals, video contents inventories,
safety consulting, safety program de-
sign, development, implementation
and auditing, brokering insurance.

Staff: 71 total; three professionals,
including one CSE, two CSS, one
CSP, one CAS, one SFPE, two ASSE.

Clients: 21 total; 55% with gross
revenues less than $200 million, 25%,
with $200 million-$500 million, 15%
with $500 million-$1 billion, 5% with
$1 billion-$3.5 billion.

Specialties: Theme and water
parks, apparel manufacturers and
uniform rental firms, contractors and
developers.

Region served: U.S. and Canada.

Branch offices: Chicago; Minne-

CELEBRATING

50

apolis; Grass Valley, Los Angeles and
San Francisco, Calif.; Overland Park,
Kan.; Tampa, Fla.

1989 gross revenues: 3% from un-
bundled property loss control con-
sulting and engineering, 97% from
other services.

Principal officers: Steve Wolter,
president/chief executive officer; Al
Brown, chairman; Mark Erion, exec-
utive vp/chief financial officer; Tom
Schaefer, executive vp; Robert J.

Stone, vp/technical service manager.
Contact: Robert J. Stone.

Related Insurance Services
of Kentucky

P.O. Box 909, Louisville, Ky.
502-584-2193; fax: 502-581 -0648

Parent company: Harris & Harris
of Kentucky Inc.

Services provided: General on-
site plant loss prevention inspections,
fire prevention inspections, hazard
identification, loss prevention publi-
cations, client training, building ap-
praisals. Other services include in-

Shi,me,

SCHIRMER ENGINEERING CORPORATION
Offering Loss Control &

Fire Protection Engineering Services

- Underwriting & Loss Control Reports

YEARS OF
SERVICE
TO THE
INSURANCE
INDUSTRY

- Safety & Health Engineering

- Building & Fire Code Consultation
- Fire Suppression System Design
- Alarm System Design

- Litigation Support Services

707 LAKE COOK ROAD
DEERFIELD, IL 60015-4997
PHONE 708/272-8340
Dallas, TX - San Francisco, CA - Washington, DC

spections related to casualty
insurance, insurance consulting ser-
vices, risk management consulting.

Staff: Six total; one professional
who holds a PE designation.

Region served: Kentucky, Indi-
ana, Tennessee.

Principal officers: Mike Sheehan,
president; John Beam, Pam Wessell,
Jeff McGowan and CIiff Elgin, vps.

Contact: Eugene C. Ensor, man-

ager.

Republic Hogg Robinson

Inc./Penn General

Service Corp.

20 Custom House St., Boston,
Mass. 02110; 617-330-5100; fax:
617-330-6940

Year founded: 1970.

Parent company: Hogg Robinson
PL.C.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, building plan
reviews, loss prevention research, cli-
ent training; occasional loss preven-
tion publications. Other services in-
clude claims administration.

Staff: 850 total; eight professionals
assigned to property loss control
consulting/engineering, including
five ASSEs, two CSPs, three PEs.

Clients: 20 total; 15% with gross
revenues less than $200 million, 50%
with $200 million-$500 million, 15%
with $500 million-$1 billion, 20%
with $1 billion-$3.5 billion.

Specialties: Retail, wholesale,
manufacturing, food industry, hotels,
hospitals, contractors, airlines.

Region served: Nationwide.

Branch offices: Atlanta; South-
field, Mich.; Cleveland; Irving,
Texas.

1989 gross revenues: $67 million.

Principal officers: Arnold Berg-
son, chairman; Charles Keller, presi-
dent; Donald Benyas, regional vp/
president-Penn General Service
Corp.; Don Bercu, Louis Kohn and
Eugene Oberdorfer, regional vps.

We Insu

> Entities

RISC Inc.

8008 Corporate Center Drive,
Charlotte, N.C. 28226;
800-826-0005; fax: 704-541-3264

Year founded: 1983.
Parent company: Royal Group

Inc.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, building
plan reviews, client training; occa-
sional plant security inspections;
code interpretation, sprinkler system
and water supply analysis, testing of
sprinkler systems and pumps, re-
placement cost estimates. Other ser-
vices include industrial safety, con-
struction safety, ergonomics,
industrial hygiene, fleet safety.

Staff: 236 total; 54 professionals,
including four ARMs, five ALCMs,
125 ASSESs, 30 CSPs, six PEs, six
SFPEs.

Clients: 10% with gross revenues
less than $200 million, 60% with $200
million-$500 million, 20% with $500
million-$1 billion, 10% with $1
billion-$3.5 billion.

Specialties: Light manufacturing,
municipalities, hospitality industry,
retail, bottling and beverage indus-
tries.

Region served: Nationwide.

Branch offices: Albany, Elmsford,
Jericho, Getzville, New York and
Syracuse, N.Y.; Atlanta; Aurora, Ill.;
Baltimore; Bedford, N.H.; Boston;
Charlotte, N.C.; Cincinnati and
North Olmsted, Ohio; Dallas, Hous-
ton and San Antonio, Texas; East
Hanover, N.J.; Englewood, Colo.;
Farmington Hills and Grand Rapids,
Mich.; Glastonbury, Conn.; Glendale
and San Francisco, Calif.; Indianapo-
lis; Little Rock, Ark.; Minneapolis;
Nashville, Tenn.; Omaha, Neb.;
Overland Park, Kan.; Philadelphia,
Pittsburgh and Wilkes-Barre, Pa.;
Phoenix; Richmond, Va.; Salt Lake
City; Seattle; St Louis; Tampa, Fla.

1989 gross revenues: 35% from
unbundled property loss control con-

sulting and engineering, 65% from
other services.

Principal officers: Richard Lier-
saph, chief operating officer; Vickie
Gron, Robert Bieber and Roger
Burns, vps.

Contact: Roger Burns or Vickie
Gron.

Risk Engineering Inc.
2500 City W. Blvd., Suite 2105,
Houston, Texas 77042;
713-952-3334; fax: 713-952-3337

Year founded: 1985.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, building
plan reviews; occasional plant secu-
rity inspections, loss prevention pub-
lications, loss prevention research,
client training; underwriting risk
analysis, evaluation and implementa-
tion of highly protected risk loss con-
trol programs, business interruption
assessments, review of automatic ex-
tinguishing systems, water supply
testing and analysis. Other services
include casualty loss control ser-
vices.

Staff: Six total; three profes-
sionals, including one ASSE, one
CSP, one PE, two SFPEs, two NFPAs,
one ASME, one SSS, one NSPE, one
NSMS, one ASSE, one VS.

Clients: 20 total.

Region served: Nationwide.

1989 gross revenues: 80% from
unbundled property loss control con-
sulting and engineering, 20% from
other services.

Principal officers: Peter Rol-
linger, president.

Risk Engineering Ltd.

Surrey Lodge, Hop Gardens,
Henley-on-Thames, Oxfordshire,
England RG9 2EH;
44-0491-573101; fax:
44-0491-410526

Year founded: 1982.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, building plan reviews;
occasional hazard identification, cli-

Continued on next page
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ent training; design and bid specifi-
cations for fire prevention systems,
fire protection project management.
Other services include computer sim-
ulation of inter-plant business inter-
ruption dependencies.

Staff: Six total; five professionals,
including three PEs, three SFPEs,
one FCII, one MIEASs.

Clients: 93 total; 47% with gross
revenues less than $200 million, 36%
with $200 million-$500 million, 16%
with $500 million-$1 billion, 1% ex-
ceeding $3.5 billion.

Specialties: General manufactur-
ing, European subsidiaries of U.S.-
based companies.

Region served: Europe, Australia,
New Zealand, Asia.

1989 gross revenues: $425,000
total, 100% from unbundled property
loss control consulting and engi-
neering.

Principal officers: John Rayner,
managing director; Ralph Kendrick,
chairman/.director; James Rayner,
director; Colin Schofield, senior de-
sign engineer.

Contact: John Rayner.

Risk Science
International Inc.

1101 30th St. N.W., Washington,
D.C. 20007; 202-342-2206,
fax: 202-342-6491

Year founded: 1981.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, hazard identification, en-
vironmental assessments for
insurance and property acquisitions;
occasional building plan reviews, loss
prevention publications, client train-
ing. Other services include under-
ground tank management, environ-
mental consulting.

Staff: 20 total; 15 professionals,
including two ARMSs, three PEs.

Region served: Nationwide.

Branch offices: Sydney, Austra-
lia.

Principal officers: Robert M.
Kube, senior vp; John Haines and
Michael Quinn, vps; Andrew Marr,
managing director-Sydney office.

Contact: Michael Quinn.

Roth Asbestos &
Environmental
Consultants Inc.

1900 W. 47th Place, Westwood,
Kan. 66205; 913-831-4795; fax:
913-831-0138

Year founded: 1985

Services provided: Hazard iden-
tification, building plan reviews, eli-
ent training Other services include
environmental assessments and
audits, hazardous materials inspec-
tions and training.

Staff: 65 total; 12 professionals,
including two SFPEs, one CIH.

Clients: 20 total; 70% with gross
revenues less than $200 million, 10%
with $200 million-$500 million, 10%
with $500 million-$1 billion, 10% ex-
ceeding $3.5 billion.

Specialties: Industry, power
plants, pulp and paper industries.

Region served: Nationwide.

Branch offices: St. Louis, Dallas,
Denver.

1989 gross revenues: $3.1 million
total; 84% from unbundled property
loss control consulting and engi-
neering, 16% from other services.

Principal officers: E. Allen Roth,
president; Richard Erickson, vp-op-
erations; T.l. Maupin, vp-finance;
Don Palmer, vp-business develop-
ment.

Contact: E. Allen Roth or Don

Palmer.

5

Safety & Hazard Associates
P.O. Box 249, Annapolis, Md.
21404; 301-267-7171;
fax: 301-544-5126

Year founded: 1984.

Services provided: General on-
site plant loss prevention inspections,
fire prevention inspections, hazard
identification, loss prevention publi-
cations, loss prevention research, eli-
ent training, pre-construction sur-
veys.

Staff: Two total; both profes-
sionals, including one ASSE, one
CSP, one PE, one CJICM, one OHST.

Clients: Eight total; 50% with
gross revenues less than $200 million,
50% with $200 million-$500 million.

Specialties: Construction and
manufacturing.

Region served: Washington, D.C_;
Virginia; Maryland.

1989 gross revenues: $150,000
total; 80% from unbundled property
loss control consulting and engi-
neering, 20% from other services.

Principal officers: Richard C.
Knapp.

Safety & Loss

Control Associates

P.O. Box 440, Prospect Heights, 111.
60070; 708-296-5989

Year founded: 1984.

Services provided: Frequent
plant security inspections, hazard
identification, loss prevention publi-
cations, client training; occasional
fire prevention inspections, building
plan reviews, loss prevention re-
search.

Staff: Two total, including one
CsE.

Clients: 100% with gross revenues
less than $200 million.

Specialties: Heavy industry, con-

Continued on next page
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lean and Mean' Management Eyes Loss Control Potential.

Business-oriented consultants help improve bottom lines.

With the business environment dictating"lean and mean" operations, manage-

ment is discovering the"new face" of the loss control discipline.

Once relegated to the realm of valves, sprinklers and hydrants, today's
highlytrained, business-oriented Loss Control Consultants are helping manage-
ment find wabrs to increase operational efficiency as they continue to protect

assets.

One example of the wab6r in which loss controlleverages operational effi-
ciency canbe seen in the experience of a large paper manufacturer. Management
learned from our consultant's review of operations, maintenance and equipment
records that the need for a complete turbine dismantle couldbe extended from
every three years to every five. As a result, plant production capacity estimates
increased and maintenance costs decreased significantly.

Global business trends are also encouraging management interest in loss
control programs. JfsPH international specialists have been working with
clients overseas to assure uninterrupted plant revenues by recommending
programs thatmeetboth US. specifications andlocal requirements.

Corporations also have learned that loss control consultants can leverage

plant improvements into better insurance contracts. Plant upgrading done over

a period of time needs to be aggressively presented to insurers as a total upgrade
in order to obtain maximum benefits in terms of coverage and premium savings.

Ifyou're interested in learning how loss control services can help increase
operational efficiency, call a Jf#H office or Bill Ramonas at 201-292-5230.

JfsPH has Property Loss Control Consultants in over 25 industry categories

deployed nationally and internationally.

© 1990 Johnson & Higgins
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struction.

1989 gross revenues: 100% from
unbundled property loss control con-
sulting and engineering.

Principal officers: Donald A.
Neslund, owner.

Safety Management
Associates

P.O. Box 693, Springfield, Va.
22150-0693; 703-978-3000

Year founded: 1981.

Services provided: Frequent fire
prevention inspections, hazard iden-
tification, building plan reviews, loss
prevention research, client training;
other services include accident re-
construction.

Staff: Three total; two profes-
sionals, including two CSPs, one
CHCM.

Clients: 10 total, 100% with gross
revenues less than $200 million.

1989 gross revenues: 30% from
unbundled property loss control con-
sulting and engineering, 70% from
other services.

Principal officers: Neil R. Tem-
ple, president.

Safety Management
Services Inc.

P.O. Box 51927, Lafayette, La.
70505; 318-235-6524;
fax: 318-232-8641

Year founded: 1981.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, hazard identification, loss
prevention research, client training.
Other services include safety con-
sulting, training and research.

Staff: Two total; both profes-
sionals, including two ASSEs, one
CSP, one SFPE.

Specialties: Airfield-related bu-
sinesses.

Region served: Nationwide.

Principal officers: Jack Barnidge,
president/owner.

Safety Management
Services of Texas

13647 Purple Sage, Dallas, Texas
75240; 214-351-1446

Year founded: 1985.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, hazard identification, loss
prevention publications, loss preven-
tion research, client training; occa-
sional fire prevention inspections,
plant security inspections, building
plan reviews. Other services include
industrial hygiene sampling, radon
testing and mitigation, radiation sur-
veys, hazardous waste management,
hazardous materials training.

Staff: Two total; both profes-
sionals who hold ASSE, CSP and PE

designations.

Clients: 15 total; 67 % with gross
revenues less than $200 million, 33%
with $200 million-$500 million.

Specialties: Semiconductor man-
ufacturers and related industries.

Region served: Nationwide.

1989 gross revenues: $150,000
total; 90% from unbundled property
loss control consulting and engi-
neering; 10% from other services, in-
cluding expert witness testimony.

Principal officers: Dr. Roy H.
Kinslow, president; Dennis Donegan,
principal associate.

Contact: Dr. Roy H. Kinslow.

Safety Management
Systems
250 Honey Jane Drive,
Beavercreek, Ohio 45385;
513-429-2943

Year founded: 1985.

Services provided: Frequent haz-
ard identification, loss prevention
publications, loss prevention re-
search, client training; occasional
fire prevention inspections, plant se-
curity inspections, building plan re-
views. Other services include safety
consulting services.

Staff: One staff member who holds
ASSE, CSP and CHCM designations.

Clients: 40 total; 20% with gross
revenues less than $200 million, 20%
with $200 million-$500 million, 20%
with $500 million-$1 billion, 20%
with $1 billion-$3.5 billion, 20% ex-
ceeding $3.5 billion.

Principal officers: Jack Truitt,
president.

Safety & Risk Control

Services Inc.

395 Main St., Suite 4, Metuchen,
N.J. 08840-1806; 201-906-2244;
fax: 201 -906-2045

Year founded: 1989.

Services provided: Frequent gen-
eral on-site plant loss prevention
surveys, fire prevention surveys, haz-
ard identification; occasional build-
ing plan reviews, loss prevention re-
search, client training. Other services
include safety consulting, safety
training, safety auditing, program
development, risk assessments.

Staff: Four total; one professional.
Designations held by staff include
one ARM, one ASSE, one CSP.

Specialties: Commercial and in-
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dustrial.

Region served: Nationwide.

1989 gross revenues: 10% from
unbundled property loss control con-
sulting and engineering; 90% from
other services.

Principal officers: Harvey S. Sta-
ple, president.

Schirmer Engineering Corp.
707 Lake Cook Road, Deerfield, 111.

60015-4997; 708-272-8340;
fax: 708-272-2639

Year founded: 1939.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, building plan reviews, client
training, building and fire code con-
sultation, fire suppression system de-
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sign, fire and security alarm system
design; occasional plant security in-
spections, hazard identification, loss
prevention publications, loss preven-

tion research, litigation support -ser-
vices.

Staff: 121 total; 71 professionals,
including two ARAc<Is, four ASSEs,
nine CSPs, 27 PEs, 33 SFPEs, 53
NFPAs, two AICEs.

Specialties: Commercial, indus-
trial, public entities.

Region served: Nationwide.

Branch offices: San Francisco;
IE_)oCs Angeles; Dallas; Washington,

1989 gross revenues: $8 million
total; 50% from unbundled property
loss control consulting and engi-
neering, 50% from other services.

Principal officers: Chester W.

Baltimmr=

Connedieur
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g/—134(1>l,

Grand Rais

Minneap i

New YorkER

Houston

o

Nashvi e

Philadelphia

Schirmer, president; Richard R.
Osman, executive vp; Ramond G.
Weigand, Gary L. Jordan and Carl F.
Baldassarra, vps.

Contact: Raymond G. Weigand.

Scott Wetzel Services Inc.

500 Pacific Ave., Suite 700,
Bremerton, Wash. 98310;
800-426-5990; fax: 206-479-8297

Year founded: 1941.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, loss prevention
research, client training; occasional

Continued on next page
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building plan reviews, loss preven-
tion publications. Other services in-
clude safety program development,
occupational health program assis-
tance, regulatory compliance, indus-
trial hygiene and asbestos manage-
ment, accident investigations, claims
administration.

Staff: 340 total; nine professionals
assigned to property loss control
consulting/engineering, including
one ARM, one SFPE, five ASSEs.

Clients: 86% with gross revenues
less than $200 million, 5% with $200
million-$500 million, 6% with $500
million-$1 billion, 3% with $1
billion-$3.5 billion.

Specialties: Municipalities, con-
struction, manufacturers, retail,
agricultural and food processing in-

dustries, health care facilities.

Region served: Washington, Cali-
fornia, Texas, lllinois, Michigan,
Utah, Idaho, Oregon, Alaska, Florida,
Georgia, New Hampshire, Arizona,
Colorado, Maryland, Arkansas, Kan-
sas, Ohio, Indiana.

Branch offices: Seattle -and Spo-
kane, Wash.; Concord and Orange,
Calif.; Portland, Ore.; Atlanta; Chi-
cago; Denver; Houston; Rockville,
Md.; Tampa, Fla.

Principal officers: John Harrold,
president/chief executive officer; Ed
Kocott, vp-operations; Terry Neal,
executive vp-finance; Warren Zim-
merman, vp-corporate services; Vic
Teti, vp-information systems; Doug
Alsop, vp-marketing.

Contact: VValerie Williams, 206-
479-0200.

Sedgwick James Inc.-
Risk Control Services

830 Morris Turnpike, Short Hills,
N.J. 07078, 201-564-7200; 1285
Ave. of the Americas, New York,
N.Y. 10019, 212-333-8900; fax:
201 -564-7282

Year founded: 1858.

Parent company: Sedgwick
Group P.L.C.

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, fire prevention inspec-
tions, plant security inspections,
hazard identification, building plan
reviews, loss prevention publications,
client training, computerized contin-
gency planning, loss estimates, rate
analysis; property valuations, build-
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ing code review and analysis; occa-
sional loss prevention research. Other
services include chemical hazard
control, construction safety, driver
and fleet safety, publication of safety
manuals and videos, regulatory conn-
pliance, ergonomics studies, product
liability research.

Staff: 102 total; 86 professionals,
including 17 ARMs, two ALCMs, 38
ASSEs, 26 CSPs, seven PEs, 22
SFPEs, one ACS, two AICESs, five
AlHASs, one ASME, two ASPs, four
CHCMs, four CPCUSs, one CSE, one
CSM, one CST, one IIE, one NBBM,
27 NFPAs, one NFSA, 27 NSCs, five
NSMSs, two NSPEs, one SSA, two
wsos.

Clients: 300 total.

Region served: National and in-
ternational.

IN ONE CAPSULE SUMMARY.

Ifyourcompanyhas locations around the country, chances
are PARTNERS canbringyourbenefitsplan a good, healthydose

of efficiency.

Executive, who in turn works with the local staff of each
PARTNERS plan. Pulling together benefit design, rating,

enrollment support, and day-to-dayservice

Namely, the PARTNERS National Accounts Program.

YOU See, PARTNERS isthe managed care affiliate ofAetna Ufe
Insurance Company With anationwidesystem of28 HMOs. The

National Accounts Program provides a simple, effidentwayfor

you to coordinate those HMOs. And, in doingso, to reduce the
numberofunrelated health plansyou have to manage.
You workwith one central contact, your National Account

Each monthyoureceive a single, consolidatedbillingstate-

ment-a useful capsule summarythat alleviates a greatdeal of
paperwork, one majorsymptom ofhaving too manyhealth plans.

PARTNERS could be exactly what you need fora more efficient,

PARTNERS

National Health Plani

Available to companies with 500or more employees nationally.

more fullycoordinated health benefits program. Ifyou find
yourself confronted with too many unrelated health plans, call
us at (800) 776-7602 for fast, effective relief.

Branch offices: Atlanta; Boston;
Chicago; Columbia, S.C.; Dallas;
Darien, Conn.; Detroit; Fort Lauder-
dale and Orlando, Fla.; Harrisburg,
Philadelphia and Pittsburgh, Pa.; Ir-
vine, Calif.; Kansas City, Mo.; Little
Rock, Ark.; Memphis and Nashville,
Tenn.; Minneapolis; Omaha, Neb_;
Phoenix, Ariz.; Portland, Maine;
Portland, Ore.; Rochester, N.Y.; St.
Louis; Seattle.

1989 gross revenues: 40% from
unbundled property loss control con-
sulting and engineering; 60% from
other services.

Principal officers: William G.
Lauffer Jr., vp; Steven Galeotti, man-
ager.

Contact: William G. Lauffer Jr.,
201-564-7272.

Self Insured Services Co.

300 Security Building, P.O. Box 28,
Dubuque, lowa 52001;
319-583-7301; fax: 319-583-7339

Year founded: 1981.

Services provided: General on-
site plant loss prevention inspections,
fire prevention inspections, plant se-
curity inspections, hazard identifica-
tion, building plan reviews, loss pre-
vention publications, loss prevention
research, client training, regulatory
compliance. Other services include
regulatory compliance, claims han-
dling procedures, industrial hygiene
needs, noise control, respiratory com-
pliance and protection, workplace
ergonomics, loss trend and job safety
analysis.

Staff: Three total; two profes-
sionals, including one ASSE, one
SFPE.

Clients: 75 total; 90% with gross
revenues less than $200 million, 10%
with $200 million-$500 million.

Region served: Nationwide.

1989 gross revenues: 10% from
unbundled property loss control con-
sulting and engineering; 90% from
other services.

Principal officers: John E. Butler,
president; Timm G. Johnson, senior
vp; Willy Schuller, vp/manager-ben-
efits division.

Contact: Doug Eckermann, man-

ager-property/casualty services divi-
sion.

Sigma Associates Ltd.
105 Timber Ridge Blvd., Pass
Christian, Miss. 39571;
601-452-4866; fax: 601-452-7202

Year founded: 1978.

Services provided: Frequent haz-
ard identification; occasional general
on-site plant loss prevention inspec-
tions, fire prevention inspections,
plant security inspections, building
plan reviews, loss prevention publi-
cations, loss prevention research, cli-
ent training. Other services include
risk management, claims manage-
ment, surveys, valuations, risk as-
sessments, risk financing, industrial
accident reconstructions, forensic in-
vestigations, training, accident rec-
reations, illustrative modeling, un-
derwriting surveys.

Staff: Five total; two profes-
sionals, including one ASSE, one
CHCM, one CSSP, one Ph.D., two
.CFEls, two CFlls.

Clients: 60% with gross revenues
less than $200 million, 15% with $200
million-$500 million, 25% exceeding
$3.5 billion.

Specialties: Construction, marine,
petroleum, insurance.

Region served: Nationwide.

1989 gross revenues: 60% from
unbundled property loss control con-
sulting and engineering, 40% from
other services.

Principal officers: A.J. Scardino
Jr. and Don J. Godlewski.

Contact: A.J. Scardino Jr.

System Engineering
& Laboratories Corp.
Route 7, Box 917, Tyler, Texas

75707; 214-566-1980;
fax: 214-566-4504

Year founded: 1984.

Services provided: Frequent haz-
ard identification; occasional general
on-site plant loss prevention inspec-
tions, fire prevention inspections,
building plan reviews, loss preven-
tion publications, loss prevention re-
search, client training; product lia-
bility consulting, personal injury and
accident reconstruction consultants,
building inspections, ergonomic ser-
vices, system safety consulting, fire
cause analysis, oilfield safety ser-
vices. Other services include product

Continued on next page
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Continued Dom pret OU; page | Itv inspections, loss prevention re- Services provided Frequent ha7- Services provided Frequent gen-

Contact In the US S Call Jen-

trtinit, testing of mechanical and warch Othel solvices include fety ard identification, occasional geneial eral on-site plant loss prevention in- kin% In Canada 55 Village Centre
electiical stemb vehicledvnamics .on5ulting mandgement ard em- on-iteplant loss prevention inspec- spections, fireprevention inspec- Place Suite 220 Mississauga On-
Staff 20 total 10 piotessionals. ployer training, insulance suiveys, tions, plan' security inspections, tions, hazard ldentification, building taiio, 1,4Z 1V9,416-287-6{22

including one ASSE three CSP,>, development of wfety programs se- building plen revieus, loss preven- plan reviews environmental dud114

seven PEs, thire NAFEA min.11 4 lion publica tons, loss prevention ze- special hazard studies, occasional
Specialties Attoinevs, Staff Two total including one sealch client training Other services plant seculitv inspections client

1,111lo,id ,ind oil induvt.lies, engi- ASSE Include environmental risk assess- training Other seivices include file

Clients 35 total ments rate analysis forensic accounting,

Region served Nationwide Specialties Infulance, conuele Staff Tvo totdl, including two building valuations

Branch offices Amarillo, Hous- block pipe and leadv-mi concrete ARM,>, one ASCE one FCAS, one

ton and D,illaf, Teus, New Oileans industries
AIHA, one AICE, one g

Region served Minnaota Wis- one ASA, one MAAA, one CAPP, one PEs, one SFPE one CS one CHM
son, piesident/chief necutive offi- consiny lllinois IAA, one CPCU Clients 70% with gross revenues
cri l)ixie R Johnson, erecutive vp 1989 gross revenues More than S eci |t|eS C emlcal |ndUSt |eS| than 200 mllllon Oo Wlth 500

Contact Tldele Bolton, manager- 570,000 total, 100% tiom unbundled wate ronf‘operath ry: m.“,or;$$1 billion %o $
bu,>ine dewelopment propertv loss control consulting and Principal officers Maigaret Wil-
engineeling >

Principal officers Frank J Szy- Tlll(lgl p?r?nlllllel
manski, piincipal

insuiance,

Staff Seven total five profes-

RA_one ACS, 3|onaI§ including ASSEs thlge

Principal officers Fi<ink John-

Specialties Pharmaceutical, com-
president, Michael H munication, pllntlng, data plo-
cessmg electlonlo Inau
iants, dry goods, dry cleaning,
boating and clothing manufacturing

F.J Szymanski,
Safety Services

5258 Forest Circle S, Stevens T
Point, Wis 54481 715-344-4127

w

- jersey, Pennsylvani,2, Ohio, Maiv-
land, Delaware, Connecticut, Rhode
Island, Massachusetts Ontario

Branch offices Mississauga, On-
tario

Year founded 1984

Tiller Consulting Group Inc W4 Group Consultants
2833 N Geyer Road, St Louis, Mo P 0 Box 2554, Niagara Falls, New
63131, 314-567-7480, fax York, NY 14302, 716-282-4177,
314-567-4199 fax 716-282-4178

Services provided Frequent gen-
eial on-site plant 10% prevention in-
spections, haward identification, eli- Principal officers S Can Jen-
kins, president James C Sheppard

VP

ent training occasional fire

plevention inspection5, plant Aecu- Year founded 1984 Year founded 1986

111 =,1111-1

"11

CcCHHuUBS

D&0O PROTECTION .

for Non-Profit Community Association Boards

&El.
We are specialists in directors and officers liability
insurance for community associations, condominiums,
co-ops, homeowners' associations, etc.
Today we're a leader in placing this type of insurance,
and with good reason: we offer professional service and
fast turn-around on quotes and policies.
Because the program is undenvritten by members
of Chubb Group of Insurance Companies, 6ur clients
receive“aroa coverage arfdf:om etifive ret [‘n
A8 Ul 4810 romp T e EqutaDe ciaim senic _

Call IHG today for more information.

1 ' r.as _°

Graham, Inc.
INSURANCE 1

lan li.
-S*'9fl

' ADMINISTRATOR

Offering

DIRECTORS AND OFFICERS LIABILITY INSURANCE AND
FIDELITY BOND COVERAGE FOR NON-PROFIT COMMUNITY ASSOCIATIONS.

10850 RIVERSIDE DR, SUITE 300, P O 7089, NORTH HOLLYWOOD, CA 91609
818-985-2324 - 1-800-621-2324

stiy restau__

Waite Hill Services

1063 Technology Park Drive, Glen
Allen, Va 23060 804-261-7041,
fax 804-266-4458 or
804-266-4051

Parent company Figgle Interna-
tional Inc
Services provided Frequent gen-
eral on-site plant loss piekention in-
spections fire prevention inspec-
tions, hazard identification client
training, industrial hygiene evalua-
tions and training, enviionmental
evaluations and training occasional

Region served New York, New plant ecurity inspections, building

plan reviews 1059 pievention publi-
cations loss pievention research
Other services include claims ser-
vices undeiwriting

Staff Six total, five piofes,londls,
including five ASSEs, two AIHA
one CIICM, one ASP

Clients 60% with gross revenues
les than $200 million, 30% with $200
million-$500 million, 10% exceeding
$3 5 billion

Specialties Health care tiuck
and tractor manufactureis, sporting
goods manufacturets, instiumenta-
tion manufactuiers, brass foundites

Region served Nationwide

Branch offices. Cleveland, Rich-
mond Va

1989 gross revenues $18 million
total 2 59 from unbundled properti
105% control consulting and engi-
neeting 97 5% hom othei services

Principal officers J David
Klditz, president Mac Simpson, se-
nior vp-marketing/sales/under-
writing, Gene Tetredult Vp-Claims
Geoff Cahill, vp-marketing, Grace
Cashman, vp-data processing,
Dennis Millei, vp/controller

Contact Joseph S Black A

Webb, Murray

& Associates Inc.

P O Box 58250, Houston, Texas
77258, 713-335-1668,
fax 713-335-1682

Year founded 1974

Services provided Fiequent gen-
el al on-site plant 10%5 prevention in-
spections, hle prevention inspoc-
tions, hazatd identification, building
plan review,, loss pievention publi-
cations, client training occasional
plant Seculity inspections, 1(r=S pre-
vention research, available watei
flow testing, hydraulic calculations,
design installation testing and
maintenance of fire detection and
suppression spstems, development
and auditing of contingency and
emergencyv seivice adequacy plans
Other services include safety engi-
neering safetv training, accident and
fire investigations, model vapoi
cloud dispersions, qualitative and
quantitative system safety analyses

Staff 94 total 29 profevsionals,
including eight ASSEs, eight CSPs,
seven PEs 12 SFPEs, one MBA, one
IHIT, two ASMESs, four SSSs

Clients 1 Ook with gross ievenue<.
less than $200 million, 1 5% with $200
million-$5()() million, 15% with $500
m on-$1 billion, 359 with $1
billion-$3 5 billion, 25% exceeding
$.1 5 billion

Specialties Aeiospace, chemical,
educational, medical offshoie stlue-

tures and marine vessels, petrochem-
leal industry, public utilities re-
search and development operations

Region served National and in-
tornational

Branch offices Nassau Bay, La
Porte and Freeport, Tex,is

1989 gross revenues $6 5 million
total (for fiscal year ended Septem
ber 30), 359 from unbundled piop-
ei ty loss control consulting and engi-
neering, 65 from other services

Principal officers Robeit M
Webb, president/treasuier Robeit W
Murray, senior vp/secretary, Billy C
Magee vp

Contact Robelt VW Murray O1
Kevin O'Neill

X

Xordium Inc

12465 Lewis St, Suite 104, Garden
Grove, Calif 92640, 714-748-9291,
fax 714-748-9294

Year founded 1985

Continued on nert page



Geographical listing

of loss control firms

Alabama

Birmingham
Hewitt, Coleman & Associates Inc.

Inservco Insurance Services

Arizona

Phoenix
Sedgwiek James Inc.
(Risk Control Services)
Johnson & Higgins-
Property Loss Control
Risc Inc.

Arkansas

Little Rock
Risc Inc.

Sedgwick James Inc.
(Risk Control Services)

California

Beverly Hills

Paul Chamberlain International
Concord
Scott Wetzel Services Inc.
Costa Mesa
Johnson & Higgins-
Property Loss Control
Cypress
Clayton Environmental
Consultants Inc.
Garden Grove
Xordium Inc.
Glendale
Risc Inc.
Grass Valley
Frederick Rauh & Co.
Inglewood
Insurance Control Systems Inc.
Irvine
Sedgwick James Inc.
(Risk Cobtrol Services)
Lafayette
The FPE Group

La Mesa
Cohen & Associates

Los Angeles
AIG Consultants Inc.
Applied Risk Control Corp.
Crawford & Co.
ESIS Inc.
Gallagher Bassett Services Inc.
Insurance Control Systems Inc.
Jardine Insurance Brokers
Johnson & Higgins-

Property Loss Control
Frederick Rauh & Co.
Schirmer Engineering Corp.

Menlo Park
Insurance Control Systems Inc.
Newport Beach
Coopers & Lybrand-Risk
Management Consulting Group
Oakland
Glenn D. Peterson P.E.
Orange
Scott Wetzel Services Inc.
Orange County
Jardine Insurance Brokers
Pleasant Hill
Donald Mayo-
Fire Protection Consultant
Pleasanton
Clayto'n Environmental
Consultants Inc.

Directory

Continued from previous page

Services provided: Frequent gen-
eral on-site plant loss prevention in-
spections, hazard identification, cli-
ent training; occasional fire
prevention inspections, plant secu-
rity inspections, building plan re-
views, loss prevention research.
Other services include a computer
data base management program for
maintenance of risk control pro-
grams, regulatory compliance.

Staff: Six total; three profes-
sionals, including three ASSEs, two
CSPs, one PE.

Clients: 100% with $500 million-
$1 billion in gross revenues.

Region served: California.

1989 gross revenues: $270,000
total; 10% from unbundled property
loss control consulting and engi-
neering; 90% from other services.

Principal officers: Karen Gillett,
president; Fred Gillett, executive vp;
Dale Bush, manager-consulting
group; Mark Weiner, vp-operation/
marketing; Teresa Green, operations
manager; Salvador Ordaz, Spanish
sSservices divisiom . 1

Editorial
Imndex

Serviee

Sacramento
Bragg & Morse

Dynamac Corp.

" he Business, surense Etoral Index Sem it s

published by Business Insurance newsmagazine.

The annual.service.nelides.d quarterlv.renorts.and a
citations between publication of quarterly rep6rts are
available from Bl's Information Centers in New York

Bonatus & Associates

Dynamac Corp.

Johnson & Higgins-
Property Loss Control

San Francisco
AIG Consultants Inc.
American Risk Management Corp.
Coopers & Lybrand-Risk

Management Consulting Group
Crawford & Co.

and Chicago. Complete alphabetical and chronological
listings by company, person, subject and geographic
location enables you to access data quickly and

ESIS Inc.
accurately.

ake.advantage of this,

fill out the coupon today or
call 212/210-0137

Jardine Emett & Chandler Inc.

Johnson & Higgins-
Property Loss Control
Frederick Rauh & Co.

Business
Insurance

Risc Inc.
Schirmer Engineering
Continued on nezt page
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Editorial Index Service Business insurenee
220 East 42nd Street, New York, NY 10017
Please send me the following index(es):
Full Index Service at $100* 1l 1990
Softcover editions at $100* each:
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Hardcover editions at $150* each:
0198101982 O 198301984 1985
- foreign postage additicinal
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11/E DIFFERENCE BETWEEN
USAND THEM.

At E A. Richard & Associates, we take an unusual

approach to the way we serve our clients.
It's the difference between us and them.

People who process claims sometimes seem to view their
clients as necessary evils of business-Them. But we don't
process claims. We're claims managers. We work very
closely with our clients, and we treat their interests as our

owWn.

We give every claim hands-on personal attention, every
step of the way. We make and maintain contact with claimants
and physicians. We keep everyone involved aware of a claim's
current status. We expedite the paperwork. We tie up all the

loose ends.

After all, it's in our clients' interest to have claims
managed quickly, responsively and cost-efficiently. And it's in
our interest to do just that, better than anyone else.

Let us show you the difference between claims processing
and the science of claims management. You'll be amazed at

what you and we can accomplish together.
With us, it's more like Us. And that's
more like it.
Call Lolly Leger,
Executive Vice President,
(504) 888-8672.

eRICHARD
QASSOCIArES

The Science of Claims Management

Corporate Offices
4641 Fairfield

Metairie, Louisiana 70006
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San Jose

AIG Consultants Inc.
Santa Clara

Dynamac Corp.
Santa Rosa

Collin A. Lewis,

Fire Protection Consultant

Sonora

Dynamac Corp.
Torrance

The FPE Group
Upland

Construction Technology

Laboratories

University City

Professional Loss Control Inc.
Westlake Village

Dynamac Corp.
Yorba Linda

Farinacci & Associates Inc.

Colorado

Denver
AIG Consultants Inc.
Hewitt, Coleman & Associates Inc.
Roth Asbestos &
Environmental Consultants Inc.
Scott Wetzel Services Inc.

Englewood
Risc Inc.

Connecticut

Darien
Sedgwick James Inc.
(Risk Control Services)
Glastonbury
Risc Inc.
Hartford
Crawford & Co.
Hartford Specialty Co.
Johnson & Higgins-

Property Loss Control
New Haven

EnviroMed Services Inc.
Stamford
Johnson & Higgins-
Property Loss Control

District of Columbia

AIG Consultants Inc.
Crawford & Co.
Risk Science International Inc.

Schirmer Engineering Corp.

Florida

Fort Lauderdale
William L. Jacobs Enterprises Inc.
Sedgwick James Inc.
(Risk Control Services)
Lakeland
Alexsis Risk Management Services
Maitland
Insurers Technical Services Inc.
Miami
Gallagher Basset Services Inc.
J.J. Hischar & Associates
Insurers Technical Services Inc.
Ocala
Professional Safety
Consultant Service Inc.
Orlando
Crawford & Co.
Hewitt, Coleman & Associates Inc.
Sedgwick James Inc.
(Risk Control Services)
Osteen
William L. Jacobs Enterprises Inc.
Santa Rosa Beach
Construction Technology
Laboratories
Surfside
Dave Goodwin
Tampa
AIG Consultants Inc.
Frederick Rauh & Co.
Rise Inc.

Scott Wetzel Services Inc.

Georgia

Atlanta
AIG Consultants Inc.
American Risk Management Corp.
Applied Risk Control Corp.
Coopers & Lybrand-Risk
Management Consulting Group
Crawford & Co.
Dynamac Corp.
ESIS Inc.
Hewitt Coleman & Associates Inc.
Insurance Control Systems Inc.
Johnson & Higgins-
Property L6ss Control
Republic Hogg Robinson Inc./
Penn General Services Inc.
Risc Inc.
Sedgwick James Inc.
(Risk Control Services)
Scott Wetzel Services Inc.
Buford

Mead Loss Control Consultants Inc.

Kennesaw

Clayton Environmental
Consultants Inc.

Loganville

International Loss Control Institute

Snellville

Harrington Group Inc.

Hawaii

Honolulu
AIG Consultants Inc.
Johnson & Higgins-

Property Loss' Control

Illinois

Aurora
Risc Inc.
Chicago
AIG Consultants Inc.
Alexsis Risk Management Services
Coopers & Lybrand-Risk
Management Consulting Group
Crawford & Co.
ESIS Inc.
Johnson & Higgins-
Property Loss Control

Management Services Inc.
Professional Loss Control Inc.

Frederick Rauh & Co.
Scott Wetzel Services Inc.
Sedgwick James Inc.
(Risk Control Services)
Danville
Management Services Inc.
Deerfield
Schirmer Engineering Corp.
Des Plaines
Fyrsafe Engineering Inc.
Hinsdale
Occupational & Environmental
Health Consulting Services Inc.
Itasca
American Risk Management Corp.
Long Grove
NATLSCO
Mount Prospect
Frank J. Breitsameter
(P.E.) & Associates
Naperville
The FPE Group
Prospect Heights
Safety & Loss Control Associates
Rolling Meadows
Gallagher Bassett Services Inc.
Skokie
Morley Brickman & Associates Ltd.

Construction Technology
Laboratories

West Frankfort

RM/QA Systems Inc.
Wheaton

Flex Fire Protection Design
Indiana

Indianapolis

Management Services Inc.
Risc Ine.

lowa

Dubuque
Self Insured Services Co.

Kansas

Overlanmnd FPark —

Frederick Rauh & Co.

Risc Inc.
Westwood

Roth Asbestos &

Environmental Consultants Inc.

Wichita

The FPE Group

Kentucky

Louisville

Alexsis Risk Management Services
American Risk Management Corp.
Related Insurance Services

of Kentucky
Louisiana

Baton Rouge
Alexsis Risk Management Services
Lafayette
Safety Management Services Inc.
New Orleans
System Engineering &
Laboratories Corp.

Maine
Portland

Sedgwick James Inc.
(Risk Control Services)

Maryland

Annapolis
RM/QA Systems Inc.

Safety & Hazard Associates
Annapolis Junction
Information Security
International Inc.
Baltimore
Inserveo Insurance Services Inc.
Johnson & Higgins-
Property Loss Control
Risc Inc.
Cambridge
Jerico International Ltd.
Rockville
Dynamac Corp
Friedman Fuller & Hudson Inc.
Hazardous Materials Technical
Center (Dynamac Corp )
Scott Wetzel Services Inc.
Silver Spring

The Parvus Co.

Massachusetts

Boston
AIG Consultants Inc.
Coopers & Lybrand-
Risk Management
Consulting Group
Crawford & Co.
ESIS Inc.
Jardine Insurance Brokers
Johnson & Higgins-
Property Loss Control
Republic Hogg Robinson Inc./
Penn General Services Inc.
Risc Inc.
Sedgwick James Inc.
(Risk Control Services)
Cambridge
Hastings-Tapley Services Inc.
Needham
EnviroMed Services Inc.
West Brookfield
American Risk Management Corp.

Michigan

Coleman
Ask Safety Consultants Inc.
Detroit
AIG Consultants Inc.
American Risk Management Corp.
Crawford & Co.
Johnson & Higgins-
Property Loss Control
Sedgwick James Inc.
(Risk Control Services)
Farmington Hills
Risc Inc.
Grand Rapids
Alexsis Risk Management Services
Risc Inc
Lansing
Michigan Hospital Association
Service Corp.
Livonia
Alexsis Risk Management Services
Midland
Omni Tech International Ltd.
Northville
Alexsis Risk Management Services
Novi
Clayton Environmental
Consultants Inc.
Saginaw
Alexsis Risk Management Services
Southfield
Michigan Hospital Association
Service Corp.
Republic Hogg Robinson Inc./

Penn General Services Inc.

Minnesota

Minneapolis
American Risk Management Corp.
Johnson & Higgins-
Property Loss Control
Frederick Rauh & Co.
Risc Inc.
Sedgwick James Inc.
(Risk Control Services)
Prior Lake
Investigative/Loss Control
Services Inc.
St. Paul
Crawford & Co.

Mississippi

Jackson

Loss Prevention Consultants Inc.
Pass Christian

Sigma Associates Ltd.

Terry
Loss Prevention Consultants Inc.

Missouri

Kansas City
American Risk Management Corp.
Sedgwick James Inc.
(Risk Control Services)
St. Louis
Alex:is Risk Management Services
Gallagher Bassett Services Inc.
Johnson & Higgins-
Property Loss Control
Management Services Inc.

Rise Inc.
Roth Asbestos &
Environmental Consultants Ine.
Sedgwick James Inc.
(Risk Control Services)
Tiller Consulting Group Inc.
Springfield
The FPE Group

Nebraska

Omaha
Risc Inc.

Sedgwick James Inc.
(Risk Control Services)

Nevada

Las Vegas

Anti-Fire, P.E. Phillips & Associates
Las Vegas Audit & Inspection Service

New Hampshire

Bedford
Rise Inc.
Conway

Jarry Associates
Manchester

Scott Wetzel Services Inc.
Rochester

Kendall Insurance Inc.

New Jersey

Basking Ridge

Jarry Associates
Bridgewater

American Risk Management Corp.
Burlington

Consulting Services

Cedar Knolls
AIG Consultants Inc.
East Hanover
Risc Inc.
Edison
Clayton Environmental
Consultants Inc.
Fort Lee
Dynamac Corp.
Kenilworth
J.J. Hischar & Associates
Lake Telemark
Kleekner Enterprises Inc.
Livingston
Consultant Services Institute Inc.
Mahwah
Crawford & Co.
Metuchen
Safety & Risk Control Services Inc.
Parsippany
Johnson & Higgins-
Property Loss Control
Plainsboro
The FPE Group
Short Hills
Sedgwick James Inc.
(Risk Control Services)
Summit
NATLSCO
Trenton
Crawford & Co.
Inserveo Insurance Services ,
Woodbridge

J.J. Hischar & Associates

New York

Albany
Gow Management Services Inc.
Risc Inc.
Buffalo
Gow Management Services
Dix Hills
RPF Associates

Continued on next page
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Elmsford

Risc Inc.

Getzville
Risc Inc.

Hauppauge
RPF Associates

Jericho
AIG Consultants Inc.
Risc Inc.

Manhattan
Risc Inc.

New York
AIG Consultants Inc.
Alexander & Alexander Services Inc.
Coopers & Lybrand-Risk

Management Consulting Group
Crawford & Co.

ESIS Inc.
Information Security
International Inc.
Jardine Insurance Brokers
Johnson & Higgins-
Property Loss Control
The Parvus Co.
Sedgwick James Inc.
(Risk Control Services)
Niagara Falls
W4 Group Consultants
Orangeburg
Applied Risk Control Corp.
Rochester
(low Management Services Inc.
Sedgwick James Inc.
(Risk Control Services)
Schenectady
Jardine Insurance Brokers
Smithlown
Ken Buhler Associates Inc.
Syracuse
AIG Consultants Inc.
Crawford & Co.
Gow Management Services
Risc Inc.
White Plains

Paul Chamberlain International

North Carolina

Charlotte

AIG Consultants Inc.

Johnson & Higgins-

Property Loss Control

Risc Inc.
Durham

Dynamac Corp.
Greensboro

Inservco Insurance Services Inc.
Hickory

Harrington Group Inc.
Raleigh

Hewitt, Coleman & Associates Inc.
Research Triangle Park

Dynamac Corp.
Winston-Salem

Crawford & Co

Ohio

Akron
NATLSCO
Beavercreek
Safety Management Sytems
Cleveland
AIG Consultants Inc.
American Risk Management Corp.
Crawford & Co.
Johnson & Higgins-
Property Loss Control
RM/QA Systems Inc.
Republic Hogg Robinson Inc./

Penn General Services Inc.

Waite Hill Services
Cincinnati

Frederick Rauh & Co.

Risc Inc.
Columbus

Public Entities National Co.

RM/QA Systems Inc.
Dayton

Mead Loss Control Consultants Inc.
North Olmsted

Risc Inc.

Oklahoma

Ada

Dynamac Corp.
Oklahoma City
Crawford & Co.

East Earl
FIRECON
Fort Washington
Cohen-Seltzer Inc.
Harrisburg
Inservco Insurance Services Inc.
Sedgwick James Inc.
(Risk Control Services)

Langhorne
Loss Control Associates Inc.
Laurelton
Joseph F. Boxmeyer,
Safety Consultant
Philadelphia

AIG Consultants Inc.

Alexsis Risk Management Services

Coolers & Lybrand-Risk

Management Consulting Group

Crawford & Co.
ESIS Inc.
J.J. Hischar & Associates
Johnson & Higgins
Property Loss Control
Professional Loss Control Inc.
Risc Inc.
Sedgwick James Inc.
(Risk Control Services)
Pittsburgh
AIG Consultants Inc.
Bigler-Ketchum Inc.
The HDH Group Inc.
Inservco Insurance Services Inc.
Johnson & Higgins-
Property Loss Control
Risc Inc.
Sedgwick James Inc.
(Risk Control Services)
Scranton
Paul Alamar P.E., C.S.P.
Wayne
Clayton Environmental
Consultants Inc.
Wilkes-Barn

Risc Inc.

South Carolina

Charleston
Sedgwick James Inc.
(Risk Control Services)
Columbia
CPI Consultants Inc.
Sedgwick James Inc.
(Risk Control Services)
Greenville

Hewitt, Coleman & Associates Inc.

Tennessee

Memphis
Crawford & Co.
Sedgwick James Inc.
(Risk Control Services)
Nashville

American Risk Management Corp.

Inservco Insurance Services Inc.
Johnson & Higgins-
Property Loss Control
Mosely & Associates Inc.
Public Entities National Co.
Risc Inc.
Sedgwick James Inc.
(Risk Control Services)
Oak Ridge
Professional Loss Control Inc.

Texas

Amarillo
System Engineering
& Laboratories Corp.
College Station
Biotechnics Inc.
Dallas

AIG Consultants Inc.

American Risk Management Corp.

Crawford & Co.

ESIS Inc.

Johnson & Higgins-
Property Loss Control

Risc Inc.

Roth Asbestos &

Environmental Consultants Inc.

Safety Management Services of Texas

Schirmer Engineering Corp.
Sedgwick James Inc.
(Risk Control Services)
System Engineering
& Laboratories Corp.
Freeport

Webb, Murray & Associates Inc.
Houston

Penn General Services Inc.

La Porte

Webb, Murray & Associates Inc.
Lake Jackson

Omni Tech International Ltd.
Midland

W.A. Bateman P.E., C.S.P.
Nassau Bay

Webb, Murray & Associates Inc.
Randolph Air Force Base

Dynamac Corp.
San Antonio

Risc Inc.
Tyler
System Engineering
& Laboratories Corp.

Utah

Salt Lake City
Kendall Insurance Inc.

Risc Inc.

Virginia

Arlington

Research, Analysis & Management-

RAM (Dynamac Corp.)
Dahlgren

Dynamac Corp.
Fairfax

NATLSCO
Glen Allen
Waite Hill Services
MelLean
Paul Chamberlain International
Crawford & Co.
Richmond
Johnson & Higgins-
Property Loss Control

Organizational Safety Services Inc.

Risc Inc.
Waite Hill Services
Springfield
Safety Management Associates

Washington

Bremerton
Scott Wetzel Services Inc.
Federal Way

Construction Technology
Laboratories
Seattle

AIG Consultants Inc.

American Risk Management Corp.

Coopers & Lybrand-Risk

Management Consulting Group

Crawford & Co.

Johnson & Higgins-
Property Loss Control
Rahn & Co. Inc.

Risc Inc.

Scott Wetzel Services Inc.
Sedgwick James Inc.
(Risk Control Services)
Spokane
Scott Wetzel Services Inc.

Wisconsin

Menomonee Falls

Biehl Engineering Inc.
Oregon

Daniel J. Hartwig Associates Inc.

Stevens Point

F.J. Szymanski Safety Services

Australia

Sydney
Risk Science International Inc.

Bermuda

Hamilton

Coopers & Lybrand-Risk

Management Consulting Group

Jerico International Ltd.
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Canada

Fredericton

Professional Loss Control Inc.

Montreal

AIG Consultants Inc.

North York
Penrim Ltd.

Toronto

AIG Consultants Inc.

American Risk Management Corp.

Coopers & Lybrand-Risk

Management Consulting Group

Professional Loss Control Inc.

Vancouver

AIG Consultants Inc.

American Risk Management Corp.

Willowdale
Clayton Environmental
Consultants Inc.
Windsor

Clayton Environmental
Consultants Inc.

Continued on page 56

Environmental statutes and standards for
what constitutes contaminated property are

changing rapidly. You can avoid the quagmire

with good. timely legal information.

Kaufman and Payton is a leading law firm in

the insurance and corporate field which has a

concentrated practice in environmental law
issues. The firm's expertise is distilled into
insightful commentary. case reviews and

risk-saving reports in each quarterly edition
of the Kaufman Law Letter.

Readers of Business Insurance can now
receive a complimentary one-year

subscription to the Kaufman Law Letter.
Please call or write us at our Detroit area

headquarters.

Kaufman and Payton
30833 Northwestern Highway
Farmington Hills, MI 48018
Phone: (313) 626-5000
Fax: (313> 626-2843

S(ING
PLACI,SISY

Due to our expansion into facultative reinsurance, alternative risk
markets and new products, Reliance Reinsurance Corp. is
moving into larger facilities to better serve our intermediaries and
reinsureds. As of May 7th, 1990, our offices are located at:

Oregon AIG Consultants Inc.
American Risk Management Corp.
Gold Beach Crawford & Co. One Penn Center, 12th Floor
Rahn & Co. Inc. ESIS Inc.

Philadelphia, PA 19103
215-864-6400

FAX: 215-864-6499 Easylink: 62877388
Telex: 9102901321

Healthcare Risk Jardine Insurance Brokers

Management Services
Portland

Johnson & Higgins-
Property Loss Control
Johnson & Higgins- Professional Loss Control Inc.
Property Loss Control Risc Inc.
Scott Wetzel Services Inc. Risk Engineering Inc.
Sedgwick James Inc. Scott Wetzel Services Inc.
(Risk Control Services) Systern Engineering
& Laboratories Corp. -
Webb, Mumy & Associates Inc. e I a n Ce
Irving
Construction Technology
Laboratories

Pennsylvania

Reliance Reinsurance Corp.
A Reliance Group Holdings Company

Camp Hill

Inservco Insurance Services Inc.

Republic Hogg Robinson Inc./



Onecompanythatclaimsto have

atruly global insurance network
isift masquerading.

Al GLOBAL doesn't have to pretend to be global. It's what we are in 130 countries
andjurisdictions around the world.

AlIG established Al GLOBAL recognizing that businesses are becoming more global
all the time: French companies starting new ventures inJapan, Asian firms in Europe,
American companies exploring new worlds overseas, German multinationals coming to
the US. All ofwhich requires a balanced perspective from your insurer. A view we
are particularly capable of since we are as large overseas as we are in the U S. AIG has
a unique base ofknowledge and experience in overseas markets and cultures developed
over 70 years. And expert daims and service capabilities wherever we operate.

Wherever your multinational company is located, Al GLOBAL gives you true single
source access to AlG's unmatched resources and worldwide network to assure unibrm
coverage for your corporate risks. Through a nearby office that's part ofa single,
integrated worldwide management unit.

Wherever and however you expand around the world, you can't outgrow Al GLOBAL.
And because we're staffed largely by local people, we're able to understand your needs
in any language.

For more information, write Al GLOBAL, Dept. A, 70 Pine St., NY, NY 10270.

Learn more about the one global insurer truly worthy ofthe name. Al GLOBAL.

AlIG World leaders in insurance and finandal services.
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Spotlight report

Continued from page 53

England

Henley-on-Thames
Risk Engineering Ltd.

London

American Risk Management Corp
British Safety Council
Paul Chamberlain International

Hong Kong

Professional Loss Control Inc.

Ireland
Dublin

International Loss
Control Services Ltd.

West Germany

Mering
American Risk Management Corp. |

Atlanta, Bogota, Boston, Cairo, Chicago, Columbus, Dallas, Hartford, Kansas Ciiy, London, Los Angeles, Melbourne
Minneapolis, Montreal, New York, Philadelphia, Princet F

Smetana named president of Al Global

Joseph C. Smetana has been
named president of Al Global, the
newly created American Interna-
tional Group Inc. division that un-
derwrites property/casualty, life
and group benefits coverage for
multinational companies.

Mr, Smetana will give up his
current title of president of AIG

Risk Management Inc., although he
also has been named chairman and

chief executive officer of that divi-
Responsibility for day-to-day
operations of AIG Risk Manage-
ment will be taken over by John G.
Gantz Jr., who was named presi-
dent and chief operating officer.
J Bo;ch promotions are effective
une .
In other insurer changes:
Gerald L. Maatman, president
of Kemper Group's national insur-

Comings & goings: industry

ance companies in Long Grove, llI.,
was given the additional title of
chief executive officer. He sue-
ceeds Joseph E. Luecke, who re-
mains chairman of the board.
Kemper also announced that
Alfred K. Kenyon was appointed
executive vp and will head a new
Insurance Services Group.

Frank J. Lynch retired as chair-
man and chief executive officer of
United States Aviation Un-
derwriters Inc. in New York. John
V. Brennan, the company presi-
dent, has taken on the additional
duties.

Jeanne H. Eddy elected execu-
tive vp of United States Fidelity &
Guaranty Co. of Baltimore.

AM-RE BROKERS gives you access to the capacity
of over 300 reinsurers worldwide.

Plus the benefit of expertise in Actuarial, Claims,
Balance Sheet Protection, Finance, Tax Consult ing,
Underwriting and Data Processing.

With the financial strength and stability to carry you
well into the next centiry
Take advantage of our connections.

For more information, call (609) 243-4926.

AM-RE BROKERS,INC.

Reinsitmnce Intermedianes

685 College Road East, Princeton, NJ 08543-5241 %609) 243-4900
101 California Street, Ste 4400, San Francisco, CA 94111 (415) 981-2950

on, San

rancisco, Santiago, Singapore;, Sydney, Tokyo,

J. Robert Coffin promoted to vp
for American States Insurance Co.
of Indianapolis and its subsi-
diaries. Charles Mansfield pro-
moted to Dallas division vp and vp
of American States' agency com-
panies.

Henry Krizl Jr. named vp of Pa-
cific Compensation Insurance Co.
of San Bruno, Calif.

Roger J. Fries promoted to ex-
ecutive vp-insurance for the Acci-
dent Fund of Michigan, the state
workers compensation insurer in
Lansing, Mich.

Sylvester Green named senior
vp and New York zone officer for
Chubb & Son Inc., a wholly owned
subsidiary of Chubb Corp. of War-

Mexico City,
oronto

ren, N.J.

Kenneth W. Davey named re-
gional vp and regional sales man-
ager for Arkwright Mutual Insur-
ance Co. He will be based in
Shelton, Conn., headquarters of
the company's international opera-
tions.

Rhonda ljams hired as vp-
claims for Western International
Insurance Co. of Huntington
Beach, Calif.

Rick A. Silas promoted to vp
with Union Labor Life Insurance
Co. of Washington, D.C. Linda A.
Shepherd appointed second vp of
Ulico Casualty Co., a subsidiary of
Union Labor Life.

Daniel F. Hunger elected vp
and corporate internal auditor for
Aon Corp. of Chicago.

Charles V. Giuffra, chief execu-
tive officer of USLICO Corp., was
also named chairman of the insur-
ance holding company. He replaces
Leslie P. Schultz, who retired.
Also at USLICO subsidiaries:
James G. Cochran elected senior
vp and actuary at United Services
Life Insurance Co, of Arlington,
Va.; and Anthony P. Cimaglia

promoted to vp in underwriting
with United Services Life.

Lowell Tornow has retired as
executive vp-field operations with
Wausau Insurance Cos., a Nation-
wide Mutual Insurance Co. unit in
Wausau, Wis. He joined Wausau in
1956.

Robert S. Johnson promoted to
executive vp from senior vp with
Provident Mutual Insurance Co. of
Philadelphia. He will remain chief
marketing officer.

Phillip R. Hooper named vp-
operations manager in the Stam-
ford, Conn., office of Allendale
Mutual Insurance Co.

Sharon Jurado promoted to vp
at SourceOne Insurance Co., a li-
quor liability insurer in Troy,
Mich.

William H. Graves appointed
president in Dallas of the south
central division for Progressive
Corp., an auto insurer in Mayfield
Heights, Ohio.

James Garrison named presi-
dent of Pacific Federal Insurance
Corp. of Glendale, Calif. He pre-

viously had been vp-group insur-
ance services with Marsh &
McLennan Inc.

Agents/brokers

Edward A. Schirick was pro-
moted to senior vp at Rhulen
Agency Inc. in Monticello, N.Y.

Carl S. Baldey promoted to vp
in Seattle with Aviation Insurance
Services Inc., a Los Angeles-based
brokerage.

Brian Francis named senior vp-
marketing with Combined Services
Inc., a brokerage in Concord, N.H.

Vincent H. Trapani promoted

to executive vp at American Busi-
ness Insurance Inc. of San Fran-

cisco. He will continue as chief fi-
nancial officer.

Michael Willard, a vp with
Sedgwick James in San Francisco,
was named regional controller.

Corroon & Black Corp. of New
York announced two promotions to
vp in San Francisco: Denis J. Loi-
seau in commercial risk manage-
ment division; and David M. Van
Dyke in construction industry di-

vision.

Excess/surplus lines

William Homewood promoted
to vp and Owen Hakes promoted
to vp and manager of workers
compensation services with Sher-
wood Insurance Services, an excess
and surplus lines broker and man-
g_ging general agent in San Fran-

Joe Nelligan joined Alexander

Howden North America as a vp in
C o hishTicco=acgac> - [ |



Business Insurance, May 28, 1990/ 57

INTERNATIONAL

Outhwaite announces new cash call

failed to disclose and misinter- lution exposures, 30 6% to asbestos H H
By CAROLYN ALDRED oot bodily Injury claima. 7 1% relato to Outhwaite cash calls growing
LONDON-Members of Lloyd's So far, the syndicate has settled asbestos property damage, 4 7% Although estimated total losses for syndicate 317/661's 1982 account
of London syndicate 317/661, un- with 16 cedants, of which 13 have relate to DES and 7% relate to lia- declined last year, members are being asked to contribute more in
derwritten by Richard Outhwaite, agreed to cap the liabilities rein- bility claims filed by Shell Oil Co another cash call Figures are in millions of dollars *

must pay a further 76 million sured under the Outhwaite runoff to clean up hazardous waste sites
pounds ($128 7 million) this year to contracts Another contract is un- (Bl, Jan 9,1989)
meet losses from runoff reinsur- likely to produce further liabilities About half the syndicate's 1,614 $600 $125
ance policies written by Mr Outh- for the syndicate, according to the members for the 1982 year are
waite in 1982 Outhwaite agency suing the Outhwaite agency and
Including the latest cash call, the As a result of the settlements, the members' agents that placed
largest sought so far by the syndi- "there are fewer contracts which them on the syndicate, claiming
cate, the 1,614 members of the syn- can impact future years," said Mr negligence and reckless under-
dicate's 1982 year have been asked Outhwaite, referring to future Briting (BIl, Dec 25,1989)
to pay almost 170 million pounds claims provisions However, Lloyd's requires mem- 400 75
($287 8 miillion at current ex- Syndicate losses for 1982 under- bers to pay all losses, even those
change rates) since 1987 In addi- writing accounts grew by 262 mil- they dispute, or risk being barred
tion, two cash calls of 13 1 million lion pounds ($42 2 million at appli- from underwriting at Lloyd's Only
pounds ($22 2 million) each are cable exchange rates) in 1989, 2 million pounds of last year's 64 8 300 Syndicate 50
projected for 1991 and 1993 compared with loss deterioration million pound ($100 5 million) cash
However, for the first time since in 1988 of 76 million pounds call was not paid by members
1985, syndicate estimates for ($137 6 million), Outhwaite re- Lloyd's, meanwhile, is consid-
known and unknown outstanding ported Also, only 10 8 million ering 23 -hardship" applications
liabilities have dropped, "suggest- pounds ($17 4 million) of 1989's from Outhwaite members, made
ing a glimmer of light at the end of deterioration represented under- after last year's cash call, said
the tunnel,” said Mr Outhwaite writing losses, the remainder being Lloyd's chief executive Alan Lord
Syndicate 317/661, managed by mainly currency exchange losses Under a Lloyd's rule introduced
R H M Outhwaite (Underwriting "We see this as a very hopeful last year, members facing finan- 1985 1986 1987 1988 1989
Agencies) Ltd, wrote more than sign,” but It W111 take several more cial hardship as a result of a cash
two dozen runoff reinsurance poh- years to be certain that deteriora- call may apply for help-such as “Converted at applicable exchange rates
cies in 1982 for other Lloyd's syn- tion of past liabilities is on the loans or an extended deadline-to
dicates and insurance companies wane, said Mr Outhwaite meet any loss
Many were not capped As are- Losses mainly relate to North Lloyd's also iS seeking to ensure
sult, syndicate 317/661 faced un- American liability exposures in- that Outhwaite syndicate members involves any form of "mutualiza- help them (besides) transferring
quantifiable-and potentially huge curred by the insurers that ceded obtain any stop-loss insurance tion" or transfer of the syndicate's the liabilities to the membership as
-claims stemming from ceding their prior underwriting liabilities payments and tax relief for losses liabilities to other Lloyd's mem- a whole," he said
underwriters' past liabilities to syndicate 317/661 According to "at the earliest opportunity " bers, Mr Lord said Lloyd's will begin to take action
The Outhwaite agency disputed Outhwaite, 39 1% of outstanding However, Lloyd's still is refusing "The Council (of Lloyd's) is sym- early this fall against members
many of the runoff contracts, claims on the unsettled runoff con- to provide a rescue package for pathetic to (the Outhwaite) names who fail to meet the Outhwaite
claiming ceding underwriters tracts relate to environmental pol- Outhwaite syndicate members that and iS doing everything possible to cash calls, said Mr Lord

Other syndicates asking members for cash

Cash calls'—

500 100

losses

200 25

Source RHM Outhwaite (Underwnting Agencies) Ltd

BI/HOLLY SEGUINE

By CAROLYN ALDRED ur_\d_erwriting year to pay ?Imost 28 miillion pounds ($17_ 7 million)-
LONDON million pounds ($47 3 million) to 50% of the year's 21 million pound
LONDON-Several Lloyd's of cover losses mainly from Piper ($39 5 million) premium capacity
London syndicates are asking Alpha, said Martin Cosens, Fel- The 1987 year "is being kept
members for cash to help pay for to 1988, which will not close for dubbed 87J in the market-pri- trim's company secretary open because of uncertainty sur-
the 1988 Piper Alpha oil rig explo- another year marily hit non-marine syndicates, The loss represents 75% of the rounding the quantity of 87J losses
sion that cost insurers about $1 4 Meanwhile, uncertainty over but the losses are starting to spin syndicate's 1988 premium capacity that have spun into the marine
billion 1987 storm losses in Europe is into the London marine excess-of- of 37 3 million pounds ($67 5 mil- (LMX) spiral,- said Mr Cosens
Some cash calls relate to the keeping at least one marine syndi- loss reinsurance (LMX) market lion) Syndicate 540 was reinsured for
1987 underwriting year, the year cate from closing its 1987 under- Syndicate 540, managed by Fel- Syndicate 540 also is asking 985 the 87J loss but "we now forecast
now closing under Lloyd's three- writing year trimm Underwriting Agencies Ltd, members of the 1987 underwriting the loss will go out the top (of the
year accounting system, and some Claims from that windstorm- is asking 1,457 members of its 1988 year to pay a total of about 10 5 Continued on page 60

Unifying laws throughout E.C.

Court attunes pension benefits  pgnel debates impact

- L
social security plans, a retirement 65 for men and 60 for women, a f d t d t
LUXEMBOURG-A recent Eu- benefit paid under a private pen- pattern followed by most com- O p ro u C I reC |Ve

ropean Court of Justice ruhng sion constitutes consideration paid panies, Mercer said in a recent

could cost many corporations in by the employer to the worker in bulletin By ISABELLE BERGLAS
six European nations billions of respect to his employment and The London-based National
dollars in new pension expenses consequently falls within the scope Assn of Pension Funds Ltd says it - PARIS-Adoption of the European Community's product liabil- "'
The court ruled May 16 that a of Article 119 of the E C 's Treaty is too early to assess the effects of ity directive will not eliminate differences between individual
private pension plan must provide of Rome, which guarantees equal the judgment The group is Cur- countries' product liability laws as hoped, an insurance s*blar
the same level of benefits for men pay for men and women rently meeting with British gov- contends
and women retiring at the same The ruling could cost billions of ernment officials to determine the Another impediment to standardizing product liability law is-the '
age It was first time the European dollars for E C companies that scope of the court's ruling strength of existing product liability laws in some countries, t)*at..
Court has ruled in favor of men in have funded their pension plans on About 10 5 million U K workers have not yet adopted the directive, according to Jean Bigot, dipect%r
a sex discrimmation case the assumption men will be enti- are members of private pension of the Insurance Institute at the University of Paris =<,
In the case before the European tled to full pension benefits at a plans-called "contracted out , -Mr Bigot spoke at a seminar on product liability risk' manag@- -
Court, Douglas Barber sued his later age than women plans"-that replace the govern- ment sponsored by Management Centre Europe of Brussels, Bel-
former employer, Guardian Royal Only six of the 12 member na- ment's earnings-related pension gium, m Paris May 17-18
Exchange Assurance PLC of tions currently permit offering program, according to the NAPF The E C product liability directive, which was passed by the
London, alleging discrimination women full retirement benefits at About a third of those are women European Council in July 1985 and was to be implemented in all
Mr Barber was forced to retire at an earlier age than men Belgium, However, other consultants have member states by July 1988, changes the burden of proof in product
the age of 52, but under company Greece, ltaly, Portugal, the United predicted that offering men pri- liability litigation to producers from consumers and makes pro-
rules was ineligible to receive pen- Kingdom and West Germany (BI, vate pension benefits at the ear- ducers strictly liable for damage and injury caused by their prod-
sion benefits until age 62 A Oct 9,1989) lier age would cost U K companies ucts
woman retiring at the same age In the United Kingdom, for ex- up to $85 billion However, so far only seven member states-Denmark, Greece,
would have been entitled to full ample, the Sex Discrimination Act The court apparently realized Italy, Luxembourg, Portugal, the United Kingdom and West Ger-
pension benefits immediately, the of 1986 required employers to have the extreme financial implications many-have introduced the directive into their national legisla-
suit charged equal retirement ages for unem- of ItS decision It took the unusual tion
This judgment, which sets legal ployment purposes, but did not step of saying that ItS decision And, numerous differences remain between these seven coun-
precedent throughout the Euro- discuss equal retirement ages for could not be used retrospectively, tries' laws due to loopholes contained in the E C product liability
pean Community, applies only to pension plan purposes, according so employers would not be faced directive, according to Mr Bigot
private pension plans and does not to benefit consultant William M with an avalanche of claims from For example, he noted that the directive leaves to the discretion of
affect state pensions Mercer Inc of New York retired workers seeking pension Continued on nezt page

The court reasoned that unlike Retirement ages for pension pur- benefits
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Liability directive
Continued from previous page
the member state:

- Whether to subject producers of
agricultural raw materials to strict li-
ability.

Among the countries that have
adopted the directive, all but Lux-
embourg exclude natural produce
that has not been subjected to any
industrial transformation.

* Whether to cap compensation for
serial damages-when identical
products with the same defects cause
injury

Only Greece, Portugal and West
Germany now cap serial damages.

* Whether to allow the develop-
mental risks-or state of the art-de-
fense in product liability cases.

Except for Luxembourg, all of the
E.C. countries that have implemented
the directive accept the developmen-

tal risks defense.

Under British law, though, a pro-

ducer is liable only if it was possible
for another manufacturer of the same
product to have detected the defect.
However, the state-of-the-art de-
fense permissible in the United King-
dom is less strict than that suggested
by the directive, "and has been critic-
ized by the commission in Brussels,
which may ask the UK to amend the
language of its text," Mr. Bigot said.
The E.C. earlier this year sued the
United Kingdom and ltaly for the
way they implemented the product li-
ability directive (Bl, March 26).
Francois Chaumet, secretary gen-

eral of insurer Preservatrice Fonciere

Assurances Vie of Puteaux, France,
said at the seminar that he welcomes
this debate over implementation.

"Great Britain has the merit of
compelling Brussels to face up to its
responsibilities with regard to the
wording of the directive," he said.

Mr. Chaumet said the attempted
standardization of E.C. product lia-
bilitv laws "is a failure” because of

INTERNATIONAL

Article 13 of the directive, which
states that ' the directive does not af-
feet any rights that a victim of an
injury may have as a result of the law
on contractual or extra-contractual
responsibility or any other special

system of responsibilities in exis-
tence” when the directive was intro-

duced in 1985.

Mr. Bigot agreed.

According to Mr. Bigot, one prob-
lem with the directive is "the dispar-
ity between rights in different coun-
tries, as a result of the options left to
member states, and of the residual
role left by the directive to national
common law, which may, as in
France, reveal itself to provide more
protection than the directive."

He said product liability law in
France, which has not yet incor-
porated the E.C. directive into its
legal system, provides victims greater
protection than the E.C. directive

would.

For example, French law prohibits

"manufacturers from attempting to
prove that the fault was undetect-
able given the knowledge and tech-
niques of the time," according to Mr.
Bigot, referring to the optional deve-
lopmental risks defense allowed
under the E.C. directive.

In addition, whereas the E.C. di-
rective states that legal action gen-
erally must be taken within three
years from the time a defective prod-
uct was supplied, France has no stat-
ute of limitations for product liability
claims, he said.

Currently, a second version of the
bill to implement the E.C. directive in
France is in the draft stage, Mr. Bigot
said. The French government minis-
ter responsible for consumer protec-
tion has asked that the development
risks defense be integrated into the
national laws, but the government
has not given any indication about its
final decision, Mr. Bigot explained.

He said the draft bill would:

= Apply to all natural, non-trans-

New coverage for exporters from Kemper:

International experts
for exports

New markets and opportunities are opening
up for American business overseas. But with
those opportunities come new, and often unantic-
ipated risks. Decisions need to be made on what
should be insured and how. Frequently, finding
coverage at all can be a problem, especially if an
exporter is new in the market.

Kemper's new Export 7 policy addresses
these problems and more. It's specifically
designed to cover the traditional insurance needs
of a small to middle sized exporter, and iteven
includes cargo coverage.

Export 7 eliminates the problem of having to
deal with a number of different carriers for various

parts of your clients' insurance programs. Our
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flexible plan means coverages and limits meet
their needs. And they aren't forced to purchase
coverages or limits that might be far beyond their

requirements.

Let Kemper be the international insurance
department for your agency and yourexport
customers. With more than 20 years of inter-
national experience, the Kemper Cavalry
knows the territory. They're ready to be your

experts for exports.

For more details, call orwrite D.R. Colcord,
Jr., Manager Home/Foreign Dept., Kemper
International, 2 World Trade Center, 31 st Floor,
New York, NY 10048. (212) 313-4229, Fax No.:

(212) 313-4143.
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companies

formed produce in addition to manu-
factured goods.

* Subject distributors, vendors or
suppliers to the same responsibilities
as the manufacturer, unless they
could establish that, in the case of a
defect or danger that manifests itself
after the goods have been put on sale,
they took all proper precautions to
prevent injury.

* Not hold a manufacturer respon-
sible for developmental risks.

- Relieve manufacturers from li-
ability when the an injury occurred
because the the product was used
under conditions that the manufac-
turer could not have foreseen.

= Allow plaintiffs to seek damages
after the 10-year statute of limita-
tions if they can show gross negli-
gence on the part of the defendants.

An attorney at the meeting argued
that the E.C. product liability di-
rective was issued prematurely.

A proposed directive on general
product safety currently being re-
viewed by the E.C. Council (BI, April
2; Nov. 27, 1989) should have been
introduced before the product liabil-
ity directive, contends Paul Storm, a
partner in Nauta Dutilh, a law firm
in Rotterdam, The Netherlands.

"The product liability directive
deals with the consequences of a fail-
ure to observe the general product
safety requirement," he said.

Under the product safety directive,
two situations may arise, he said.

Finst, if there are national or com-
munity rules on product safety, the
product would be presumed to com-
ply with those regulations, he said.

Second, in the absence of such
rules, "one has to look at the state
of the art, the state of scientific and
technical knowledge, to determine if
the product provides the safety one is
entitled to expect," Mr. Storm said.

Mr. Storm said that because the
state-of-the-art defense is optional
under the product liability directive,
he worries that "there seems to be a
dichotomy between the concept of
safety in the general product safety
directive and that of the product lia-
bility directive."

Another speaker said it is becom-
ing more difficult for European in-
surers to assess the risks covered by
product liability insurance.

Since what is foreseeable in the
eyes of insurers depends on the past,
"the insurer has no way of assessing
the risk of a new activity," said An-

toine Leytens, associate director of
the Brussels office of Zurich Insur-

ance Co.

This is a "serious disadvantage in
the context of the technical develop-
ment we live in, because the gap that
exists between risks of the past and
risks of the future is becoming wider
and wider," he said. "This will mean
insurers will be more and more dis-
connected.”

As an example, Mr. Leytens cites
the the liability insurance crisis in
the United States, where "insurers
were placed in front of risks that
went beyond their worst scenarios."

Another speaker looked at the in-

adequacy of insurance to meet prod-
uct recall risks.

"The Perrier case served as a deto-

nator, highlighting the fact that the
amount of the guaranty offered for
product recall msurance was minimal
compared to the damages incurred,"
said Denise Forest, head of liability
and construction brokerage for

Paris-based insurer Groupe des As-
surances Nationales.

Source Perrier S.A. recalled 72
million bottles of its trademark min-
eral water after discovering it con-
tained benzene (BI, Feb. 19).

Perrier had 5 million francs
($890,000) in product recall cover-
age, but the company suffered 200
million francs ($35.6 million) in losses
related to the recall, she said.

He said in the wake of the Perrier
recall, "more and more (French) en-
terprises are asking for coverage for
loss of earnings due to a product re-
call. This constitutes a serious depar-
ture from the traditional concept of
product recall insurance.” |
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Captive issues
record dividend

By ROGER SCOTTON

HAMILTON, Bermuda-Hed-
dington Insurance Ltd., Texaco
Inc.'s Bermuda-based captive, re-
ports underwriting income of $20.3
million in 1989 and a record divi-
dend of $50 million paid to its oil
company parent.

The figures reflect the company's
"outstanding results” in 1989,
noted President and Chief Execu-
tive Officer Robert Golden in Hed-
dington's annual report.

Heddington in 1988 reported an
underwriting loss of $17.2 million,
which Mr. Golden said was "at-
tributable almost entirely to the
Piper Alpha (oil rig) disaster in the
North Sea.” The $1.4 billion loss of
the Piper Alpha North Sea oil rig is
the largest insured disaster (Bl,
July 11, 1988).

Mr. Golden also noted that 20-
year-old Heddington, which de-
rives three-quarters of its premium
volume from insuring the property
and casualty risks of Texaco and
its affiliates, achieved the 1989 re-
sults despite continued low insur-
ance prices worldwide.

Total written premiums last year
fell 31.5% to $143.4 million from
$209.2 million, and net earned pre-
miums dropped by more than half
to $72.9 miillion from $150.2 mil-
lion in 1988.

However, total underwriting ex-
penses, including a $45 million
provision for losses and related ex-
penses, plummeted more than two-
thirds to $52.6 million from $167.4
million in 1988.

"Heddington reduced its premi-
ums written primarily as a result
of a structural change in Texaco's
U.S. insurance requirements and
rationalization of underwriting
opportunities in light of continued
price weakness in the worldwide
insurance markets,” Mr. Golden
wrote in the annual report.

But he observed that the Alaskan
oil spill, Hurricane Hugo and the
San Francisco Bay area earth-
quakelast year "did not materially
affect” Heddington because the
company was able to "maintain su-
perior and flexible insurance prod-
ucts which satisfied the need"” of
the Texaco organization.

Heddington's investment income
climbed 22% last year to $92.2 mil-
lion from $75.5 million in 1988. Mr.
Golden attributes this increase to
higher interest rates and "aggres-
sive repositioning of the invest-

ment portfolio in the U.S. dollar
fixed-income markets.”

"Our net income of $114.9 mil-
lion, up from $60.8 million in 1988,
set a new record,"” he notes in the
report. "Consequently, Heddington
increased its dividend in accor-
dance with shareholder expecta-
tions. The company declared and
paid a $50 million dividend. . .a
significant return on share capital
and an increase over 1988."

In 1988, the company, which is a
wholly-owned subsidiary of Tex-
aco Panama Inc., whose ultimate
parent is Texaco Inc., paid its par-
ent a $34 million dividend. The
1987 dividend was $12 million.

Heddington's British under-
writing subsidiary, Heddington In-
surance (U.K.) Ltd., has "expanded
its business to include specific ma-
rine liability coverages during the
year," noted Mr. Golden, who at-
tended the company's annual gen-
eral meeting in Bermuda on May
21.

In addition, the British company
and its agencies are positioning
themselves to respond to changes
in Europe, he said.

Mr. Golden also said that Hed-
dington Brokers Ltd., the Ber-

muda-based joint venture between
Heddington and London broker
Willis Faber P.L.C., increased bro-
kerage income last year 11.25% to
$8.9 million from $8 million and
has paid a.$10 million dividend.

Heddington Insurance, which
writes non-related reinsurance
business in addition to its Texaco
risks, increased its capital and sur-
plus to $761.2 million last year
from $696.3 million.

Meanwhile, the company's re-
serve for outstanding losses was
reduced last year to $420.7 million
from $478.6 million.

Assets grew to $1.19 bidlion in
1989 from $1.18 billion in 1988. |
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ybody wants to look
like a million.

Uhfortunately; many top

executives look like

It is well known that more than a handful of today's

top corporate executives

ftgure salaries. Which makes them particularly attrac-

tive targets in lawsuits involving corporate wrongdoing.
In fact. many directors and offtcers these days are

spending more time in the courtroom and less time in

the boardroom.

adequate D&O protection.

25 million.

Our marketing and underwriting staff will help
you tailor coverage to meet the specific needs of those
clients who face substantial liability. And, in the event
ofa claim, we'll respond quickly and efficiently.

So, if your idea of looking like a million involves an
$800 suit and an absence of attorneys. then we'd like
to talk with you. Call(708) 330-6750. or write Great
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Yet, as the magnitude of claims continues to escalate, American Insurance Companies, Executive Liability
few insurance companies have been able to provide Division. P.O. Box 66943, Chicago, IL 60666.

Great American offers limits up to $25 million.
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LONDON

Cont:nued from page 57 million pounds ($49 7 million) this insurance services group English & said E&A Chairman John W Ram- managing director
reinsurance program), and because year and members of syndicate 90's American Group PLC reports a plin in the company's annual re- Tokio Marine & Fire, together
of the immaturity of the loss in the 1982 underwriting year must pay drop in pretax profits for 1989 to port with Tokio (U K ), will continue to
marine market we are unable to as- about 17 million pounds ($28 7 87 million pounds ($14 01 million E&A Insurance Co wrote net underwrite in the London mai ket
sess where it will go,” he said million), said David Robson, chair- at year-end 1989) from 9 3 million premiums totaling 11 million on various line slips through un-
Syndicate 1097, managed by Se- man of Pulbrook, a subsidiary of pounds ($16 83 million at year-end pounds in 1989 ($17 71 million), derwriting agency Willis Fabei
cretan (Underwriting Agencies) Merrett Holdings PLC 1988) in 1988 down from 14.78 million pounds (Underwriting Management) Ltd
Ltd, also cites Piper Alpha losses The cash call for syndicate 334 E&A has subsidiaries involved in ($26 75 million) in 1988, largely as

as the main reason for cash calls follows a February arbitration several underwriting and insur- a result of sharp rate reductions in

for its 1987 and 1988 underwriting panel ruling that syndicate 418/ ance service functions, including the aviation insurance market, ac- Comlngs & goings

years 417, managed by Merrett Under- underwriting management for cording to the insurance company's Henry Lumley, chairman of
A spokesman said the syndicate writing Agency Management Ltd, unrelated insurance companies, chairman, Philip D Evans London brokei Edward Lumley
is asking members for nearly 2 9 could void a runoff reinsurance underwriting and management Holdings Ltd, will become chair-
million pounds ($4 9 million) for policy it wrote for syndicate 334 services for captive and offshore . T man of the British Insurance & In-
1987, o‘?“ 32% ogfs]tS 8.94 mil)lion FBI, I\)//Iarch 5) Y insurers, insu’::ance training, run- TOKIO forms SUbSIdlary vestment Brokers' Assn on June 6
pound ($16 8 million) premium ca- London's High Court this month off admin_stration services, com- The Tokio Marine & Fire Insur- He succeeds David Palmer, for-
pacity that year dismissed syndicate 334's applica- puter services, and investment ance Co Ltd has formed an under- mer chairman of Willis Faber
Members of the syndicate's 1988 tion to appeal that award management writing subsidiary in Europe to act PLC, who was chairman for three
underwriting year-which will not Meanwhile, syndicate 334's 1985 Total profit includes manage- as Tokio's sole agent in Europe years
be closed until 1991-must pay 6 underwriting year-which should ment fees and commissions less ex- Tokio Marine Europe Ltd was David Beresford Jones was

million pounds ($10.14 million) have closed in 1988 under Lloyd's penses totalling 3 07 million formed last month with capital of named chairman of London broker
this year, or half the syndicate's 12 accounting system-will remain pounds ($4 94 million), compared 10 million pounds ($16 7 million) Steel Burill Jones Gioup PLC
million pounds ($21 7 million) pre- open Mr Robson added that the with 349 million pounds in 1988, to start operation for January following the retirement of Derek

mium capacity for 1988 agency hopes to close the year "in ($6 32 mil.ion), investment income 1991 Steel Mr Beresford Jones was one
the foreseeable future " of 1.87 million pounds ($3 01 mil- Tokio Marine Europe will, of SBJ's three founding directors
Pulbrook cash calls Syndicate 90's 1982 year, mean- lion), compared with 217 million among other things in 1977
while, will not be closed in the for- pounds ($3 93 million) in 1988, and + Control and supervise the con- Valentine Powell is succeeding
Lloyd's of London agency Pul- eseeable future, he said underwriting profit of 4 23 million tinental European operations of Raymond Nottage in June as
brook Underwriting Management Syndicate 90 last year settled a pounds ($6 81 million), compared the Tokio and its principal U K chief executive of the Assn of
Ltd is asking members of two of runoff policy dispute with syndi- with 4 48 million pounds ($8 11 subsidiary, Tokio Marine & Fire Lloyd's Members Mr Powell, an
its syndicates for more than 45 cate 317/661, managed by RHM million) in 1988 Insurance Co (U K) Ltd accountant who has been finance
million pounds ($76 1 million) to Outhwaite (Underwriting Agen- The group's two largest opera- « Accept sub-agents director of a stock brokerage in
mainly pay for North American 11- cies) Ltd, which reinsured 50% of tions are underwriting manager - Arrange reinsurance in the London, became a member in 1986
ability losses from previous under- the syndicate's liabilities from the English & American Underwriting London market and with Tokto Roger Pascall, who has worked
writing years 1974 and previous underwriting Agency Ltd and underwriter En- - Underwrite Japanese business for the ALM since May 1987, was
Members of syndicate 334's 1985 years excess of $27 million (BI, glish & American Insurance Co in the United Kingdom and super- appointed administrative director
underwriting yeai must pay 29 4 Nov 13,1989) Ltd , which "are inevitably af- vise the handling of U K claims Richard A. Lay was appointed
Under the settlement, syndicate fected by conditions m the inter- Ichiro Ueda, Tokio's general deputy chairman of Heath Fielding
317/661 paid $64 million-and may national insurance and reinsurance manager for Europe, will be chair- LMX Ltd
PROPERTY INSURANCE have to pay up to $37 5 million market and are currently suffering man of Tokio Marine Europe Yu- B.VWV. Bolton was appointed a

more-toward syndicate 90's $250 from the effects of excess capacity kihiro Komada, Tokio's chief Lon- director of Bowring Marine & En-

FOR million in outstanding losses, and over-competitive pricing,” don representative, will be ergy Ltd
OIL, GAS & CHEMICAL members estimated
RISKS However, the previously unlim-
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By STACY ADLER "Clearly the court is Just trying December by prepaying $50 mil-
to get enough information to de- lion, plus interest, in notes that
NEW YORK-The Manville Per- termine if the trust's position with originally were due in 1991 and

I IOW to kee p sonal Injury Trust IS expected to regard to settlement is appropri- 1992

respond this week to an unusual ate," he said In their order, the judges also
Co n Stru Cti o n court order to explain why It IS In a May 15 order, U S District hinted that the fund is misman-
running out of money and why tens Judge Jack B Weinstein and New aged by suggesting that courts
of thousands of asbestos claimants York Supreme Court Justice Helen could seize trust fund assets and
p ro 1 ects O n track will not receive any payments until E Freedman said "The courts appoint a receiver
J = well after the year 2000 would like an explanation of why Ms Smith-who said it is pre-
Two Judges supervising nearly the trust has placed itself in this mature to consider appointing a
4 500 asbestos claims against the position of having inadequate receiver-contends trust organiz-

Contractors who build near railways Lg trust are questioning whether to funds-if this is the case-and ers had expected occasional cash
must have special insurance protection once again allow asbestos victims what It intends to do to extricate shortfalls
P p to sue Manville Corp and whether itself " Trust assets are valued at more
or face costly delays. To keep jobs and to force the manufacturer to in- Ms Smith told Business Insur- than $2 billion, but the fund may
costs in line, you need Railroad Protec- crease its contributions to the ance early this year that the trust have only $100 million in cash and
. . . . trust depleted ItS cash by making signi- an additional $166 million in mar-
tive Liability coverage from Swett &
c £ dy h 29 's leadi hol O The order marked the first time a ficantly higher-than-expected ketable securltles to pay claimants
rawford, the nation’'s leading whole- LT. court has questioned administra- payments to claimants As of Dec 31, 1989, the
saler of commercial insurance. tion of the trust for asbestos vic- As of March 31, the trust had trust had only $253 miillion in cash
Our Railroad Protective Liability tims, the cer\terpiece of .Der.wver— settled or' paif:l 22,900 of the and rrjarketable securities to pay
) . based Manville's reorganization 152,000 claims it received The av- claims
program, underwritten by a Ieadlng plan, although plaintiffs' attorneys erage payment was $42,000, while The only cash the trust expects
4 domestic carrier rated A by Best's, have crizicized trust administra- organizers of the trust envisioned to receive in 1990 15 interest of
offers limits of $2 million/$6 million A tion (BIl, Nov 6,1989) payments averaging $25,000 about $13 million stemming from
csL d tt ti L. Among other things, the court- In addition, about a third of the ItS portfolio of marketable securi-
.an avery a rfac ve .rnlnlmum approved plan specifies that as- $935 4 million the trust has paid ties
premium. Coverage IS prowded on an bestos-related awards and settle- out has gone to plaintiffs' attor- Manville Corp will not begin
ISO-RIMA form. ments must be paid by the trust neys, said Ms Smith making payments of $75 million a
. . ther than Manville Corp As a result, the two Judges sug- year to the trust until 1991, and the
For truly comprehensive protection ra
, Y P p The trust fund was initially fin- gested altering the Manville reor- trust fund will not share Manville's
you'll also want to track down Swett & Ek anced with $155 million from ganization plan One change sug- profits until April 1992, under the
Crawford's Contract Surety Bonds, Manville and $631 million from ItS gested by the Judges was amending reorganization plan
Contractors Equipment Floaters, insurers By making larger-than- the reorganization plan to lift the Some $30 million must be set
A . . A expected payments to claimants in injunction barring suits against aside this year in a security fund
Builder's Risks and other Important its first few years, the trust has Manville Corp In addition, the trust expects to
, coverages for Construction Managers, quickly depleted its cash During However, Manville said in a pay $68 million to settle claims
' Design/BuiId Contractors and Archi- 3 1990 the trust expects to have only statement that allowing such suits that were filed before the reorgani-
tects & Engineers $100 million to pay more than would "dramatically reduce the zation Operating expenses-in-
9 ) 100,000 claims (Bl, Jan 22) value of all assets provided to the cluding litigation costs-will eat
To keep your construction business Marianna Smith, director of the trust, including the value of trust up another $68 million
from being derailed, get Swett & trust, said it is "not likely" the re- stock " Under the reorganization Combined, these expenses will
P , ization plan would be al- plan, the trust owns up to 80% of leave the trust with only $100 mil-
Crawford on the line. Contact Nanc erganiza
K Y 3,. tered "When there has been sub- Manville common stock lion this year to pay claims filed
Oblinger at (213) 251-1223. 4, stantial compliance with a The Judges-who are supervising since its bankruptcy filing
reorganization plan, it is not 483 personal injury cases stemming An onslaught of asbestos per-
changed," she said from asbestos used at the Brooklyn sonal injury claims forced Manville
Swett &C rawfo rd An attorney representing many Navy Ya rd- alsosuggested to file for reorganization in 1982

plaintiffs with claims against amending the reorganization plan under Chapter 11 of the Federal
Manville agreed "It would be very to give the trust more than 20% of Bankruptcy Act The company at
- 4 unusual" for the courts to adjust Manville's current and past prof- that time faced more than 17,000
the reorganization plan, said Stan its claims, with more than 400 new
Levy of Levy, Phillips & Konigs- Manville said it already stepped ones being filed each month (Bl,
berg in New York up its payments to the fund last Sept 6,1982)

#. 3699 Wilshire Boulevard, Los Angeles, CA 90010
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Commissioner race

Continued from page 1

Messrs. Press, Collis and Gara-
mendi also declined to participate
in a May 14 candidate debate spon-
sored by the Los Angeles Chapter
of the Risk & Insurance Manage-
ment Society.

"It just goes to show you, they
see it as a (personal lines insur-
ance) consumer vote," commented
Kemba Olabisi, risk manager for
the Pasadena Unified School Dis-
trict and secretary of the RIMS
chapter.

Yet, despite their emphasis on
personal lines insurance issues,
most candidates said they under-
stand risk managers' concerns and
would work to stabilize the com-
mercial property/casualty insur-
ance marketplace in California.

"l think Proposition 103 has
created a real problem because of
the uncertainty” of its implemen-
tation, said Democrat Michael
Blanco, a trust attorney.

Administrative Law Judge Wil-
liam J. Fernande= has recom-
mended exemptions from the law's
one-time 20% insurance "charge"”
rollback for property/casualty in-
surers that did not exceed a 13.2%
rate of return on their overall book
of business from Nov. 8, 1988, to
Nov. 7, 1989.

The recommendation, if adopted
by current Insurance Commis-
sioner Roxani Gillespie, could ef-
fectively Kill the rollback (Bl, May
14).

The commissioner could also
modify the recommendation or set
her own standards.

Judge Fernandez also recom-
mended that from Nov. 7, 1989, in-
surers be allowed an 11.2% to 19%
rate of return on their overall book
of busjness.

The fair rate of return issue
stems from a May 1989 California
Supreme Court ruling that upheld
most of Proposition 103 but found
unconstitutional a provision ex-
empting property/casualty insur-
ers from the rollback only when
threatened with insolvency (B,
May 8, 1989).

Insurers are "either pulling out
or thinking of pulling out” of the
California market because "they
don't know what the rules are,”
Mr. Blanco said.

He said he sees "the opportunity
to come in and sit down with con-
sumer groups and with insurers,
without going through the courts”
to resolve disputes.

"It's a real mess, and as long as
we rely primarily on the courts,
there will be a longer delay period
before Proposition 103 is imple-
mented," he said.

The cornerstone of Mr. Blanco's
platform is no-fault auto insur-

Democrat Ray Bourhis said Cali-
fornia is such a lucrative market
that risk managers "shouldn't
worry about insurers leaving."

Instead, he said, they should be
concerned that "everyone asso-
ciated with insurance is painted
with the same skeptical brush" be-
cause of insurers' rampant viola-
tions of the insurance code and the
"ludicrous process" the Depart-
ment of Insurance chose to imple-
ment Proposition 103.

"We need to restore the credibil-
ity of the Department of Insurance,
the insurance commissioner and
insurance companies," said Mr.
Bourhis, an attorney who repre-
sents policyholders in coverage
disputes. He won a court order last
November requiring the depart-
ment to hold show-cause hearings
against insurers whenever there is
"reason to believe” an insurer used
unfair practices.

A state judge said last year that
thousands of complaints about
statutory violations have been filed
with Ms. Gillespie over the past
five years, but that she has issued
only three show-cause orders-
none against major insurers (B,
Dec. 4, 1989).

The ruling is being appealed.

Mr. Bourhis said that, if elected,
he would focus on the Proposition
103 provision that allows organi-
zations with diverse risks to form
insurance purchasing groups. En-
couraging formation of these
groups would stimulate competi-
tion among insurers, he said.

Such groups would also lower
insurers' marketing and under-
writing costs, allowing them to
pass on savings to policyholders,
Mr. Bourhis said.

Republican Wes Bannister, a
property/casualty insurance bro-
ker, also believes "we need to get
on the stick and do something”
about the Proposition 103 charge
rollback, though he did not elabo-
rate.

"But the majority (of Proposition
103's provisions) are in effect and
working," Mr. Bannister said. For
example, "banks are in insurance"
in California, he said.

And commercial property/ca-
sualty insurance rates should be-
come less volatile "now that Prop-
osition 103 created the prior
approval of rates," he said.

As commissioner, Mr. Bannister
"would scrutinize rate increases
above the Consumer Price Index,"
he said.

INn soft markets, Mr. Bannister
said, "you'll see more conservative
rate reductions as companies com-
pete more through better services
and better policies."

He also predicted that auto in-
surance premiums would drop if
a no-fault system, including caps
on liability, were introduced. Mr.
Bannister said no-fault coverage,
which insurers in California sug-
gested as a rival proposal to Propo-
sition 103 in the November 1988
election, should appeal to risk
managers because "when the com-
pany name is on the side of a car,
people think they can go after a
miillion dollars.”

Republican Tom Skornia said he
would end the -turmoil”™ sur—
rounding Proposition 103 by issu-
ing "definitive regulations faster
and defending them immediately."”

However, Mr. Skornia stressed,
"the heart" of the newly elected in-
sSurance commissioner's —au-
thority" would be using Proposi-
tion 103's prior approval process
to "dampen the volatility of the

market.”

That means "not only on the up-
side but on the downside," said Mr.
Skornia, an attorney and vice
chairman of the Assn. for Califor-
nia Tort Reform. He said that had
"a responsible commissioner"” de-
terred insurers from drastically
cutting rates to expand market
share in the early 1980s-when in-
surers could invest premiums at
21% interest-rates would not have
soared as much as they did during
the hard market of the mid-1980s.

"The consumer looks at the com-
missioner's job as capping rates,
but from the industry and the risk
manager's point of view, just sim-
ple stability"” is desirable, Mr.
Skornia said.

He says he believes tort reform
also would bring insurers' costs
and rates down, and he supports
basic no-fault auto legislation.

Democrat Walter Zelman agrees
that "the toughest decision for any
insurance commissioner is not to
tell insurers when not to raise rates
but when they can't lower them."

"Business would prefer gradual
increases rather than radical
changes," he said.

Mr. Zelman, who formerly was
executive director of the California
Common Cause public interest
lobby, contends that the Proposi-
tion 103 rate of return question
"has been over-debated.”

He says the new commissioner
should instead encourage "flexi-
bility" in insurance regulation, fo-
cusing on the two central concerns
of policyholders: prices and qual-
ity of service.

Regulations should encourage
insurers "to do a better job and

provide a good product and a good
price," Mr. Zelman said. And if in-
surers do both and "are making a
high return, so what?" he asks.

Democrat Mr. Collis-who is
backed by Proposition 103 author
Mr. Rosenfield-said in December
that when considering rate propos-
als filed by insurers, he would use
efficiency standards and disallow
certain insurer expenses factored
into rates.

"There's no question that 103 is
workable," Mr. Collis said. "Es-
sentially what it does is create a
regulated industry in California
similar in many ways to the utili-
ties.”

Mr. Rosenfield predicted that
implementation of the Proposition
103 insurance charge rollback pro-
vision would be speeded up when
the new commissioner takes office.

Democrat Larry Murphy, a for-
mer insurance company executive,
agrees that insurer stockholders-
not policyholders-should pay for
"million-dollar bonuses to officers
and Caribbean trips."

Several candidates are critical of
Proposition 103.

Democratic candidate Mr. Gara-
mendi, a state senator, called Prop-
osition 103 "amateurish” in a re-
cent New York Times Op-Ed piece.
But in a position paper he says he
is pledged to "the implementation
of the intent of Proposition 103."

"If it cannot be enforced as writ-

Continued on next page
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Commissioner race

Continued from previous page

ten, then current policy must be
revised,” Mr. Garamendi says in
campaign materials.

Stressing his experience as a
state senator, Mr. Garamendi told
the Los Angeles Times that "the
first elected insurance commis-
sioner must be capable of dev-
eloping, advocating and working
with the Legislature and the
governor to change insurance
laws."

Republican Joseph Dunlop says
"people feel cheated" because in-
surance costs have not been
lowered by Proposition 103.

"It was bad legislation, filled
with lies and hollow promises that
never could have been met," he as-

serts.

"I'm going to fight the emotional
issue with common sense and facts
and a program" to bring more in-
surers into California, said Mr.
Dunlop, a retired insurance com-
pany executive.

"l guarantee rates will fall" and
the market will stabilize under
that program, he said.

Mr. Dunlop said he would "re-
write the insurance code to relax
reserve requirements and other
qualifications, to encourage more
(insurance) companies to come to

California.”

Since -we are decades away

from controlling the costs" of auto
repair, medical care and litigation,
only increased competition will
bring rates down, Mr. Dunlop said.
Republican John Harden also be-
lieves that Proposition 103 "was
written in haste, hysteria and
without the knowledge of how big
business or insurance companies
are structured, let alone operate."
Rates will drop and stabilize
only when claims costs are reduced
by controlling widespread fraud,
argues Mr. Harden, the retired

president of a claims investigation
firm.

Polls show Messrs. Harden and
Bannister have a narrow lead over
other Republicans. The state Re-
publican Party has not endorsed a
candidate.

"The scope of tort liability. . .has
been extended beyond common
sense limits by courts, lawyers,
psychiatrists, etc., to the extent

that it has become 2.5% of our
GNP. | would work for a rollback
of the tort system to an earlier day
when it was only 1% of our GNP
and there was no volatility, and in-
surers would cover everything and

anything for a reasonable price,"
Mr. Harden said.

Republican John Parise says he .

believes establishing a fair rate of
return for stock insurance com-
panies may be unconstitutional.

"l think it will go to the U.S. Su-
preme Court and be stricken

STAR

INSURANCE
CONMPANY™

dedicated exclusively to
* ASSOCIATION PROGRAMS

* RISK RETENTION GROUPS
* CAPTIVE INSURANCE COMPANIES

*INSURED PROGRAMS

"The Right Track"

* PROGRAM MANAGEMEIYT

* REINSURANCE

For information and our video

contact: Dick Marshall or Rosita Steele
24370 Northwestern Hwy « Southfield, M|l 48075
(8001482-2726 1313} 358-4020

SET

issue.
closing- June 5

editorial feature:

demographic section:

June 25

issue:
closing: June 13

conference report:

issue:

July 2
closing: June 19

editorial feature:
demographic section
issue-

July 9

closing June 27

New York-212-210-0228 Chicago 312-649-5276
Fax: 212-210-0704

June 18- Reader Service

-mitted in most srates

Y OUR

Bonus Distribution NAIW

Agent/Broker Profiles - Directory Agents & Brokers
Insurer Topics: Advertising/Marketing/Sales Promotion

GHAA, PRIMA

Mid-Year Property/Casualty Renewal Report
Agent/Broker Topics: NAIB Conference Report

Fax: 312-280-3189

down," he said.

Mr. Parise, a retired attorney
and insurance broker, also calls the
13.2% rate-of-return benchmark
for insurers recommended by
Judge Fernandez "arbitrary and

. capricious," and says "there's no

rationale to it.”
Mr. Parise said that, if elected,

he would work to create "a more

hospitable atmosphere” for insur-

Mr. Parise says

he would ’'like to

see more opeo and

free competition in

the state.’

ers. At the same time, he said he
would encourage the breakup of
what he calls insurer "oligopoly":
dozens of a parent company's sub-

sidiaries writing coverage in the
state.

Mr. Parise said he also would at-
tempt to make risk managers' jobs
easier by encouraging the forma-
tion of "a Lloyd's-type exchange"
in the state that would write "most
anything, without the constraints
of the standard policy."

He added that he would "like to
see more open and free competition
in the state"” among insurance

companies.

However, he opposes allowing
banks to sell insurance, which
Proposition 103 allows.

Both Mr. Parise and Mr. Murphy
charge that allowing banks to sell
insurance could lead to loan offi-
cers "coercing" borrowers into
buying insurance as a prerequisite
for loan approval.

Several candidates also offered
tentative solutions to provide
health care coverage to the 6 mil-
lion uninsured Californians, but
they generally oppose any state
mandate that employers provide
health care coverage to workers.

Only Mr. Zelman supplied a po-
sition paper detailing plans for re-
solving the health care coverage
problem.

His plan for a "a publicly funded
universal health care system" for

Californians is an endorsement of a

proposal by a coalitions of health
care and other consumers that was

introduced in the Legislature early
this month.

The plan outlined by Mr. Zelman
would be financed in part by state
general revenues and by an ap-
proximate 10% payroll tax to be
paid by employers. The tax would
equal what most employers pay in
health insurance costs, according
to Mr. Zelman. "Consumers would
have full freedom of choice among
health care providers," according
to his plan.

Several other candidates, who
did not have full-blown health care
proposals, expressed strong con-
cerns about providing health care
coverage for those currently unin-
sured.

For example, Mr. Bannister and
Mr. Dunlop said that the Insur-
ance Department or another state
agency should control all health
insurance in California.

Health maintenance organiza-
tions and kroup policies written by
out-of-state insurers are out of the
department's control, Mr. Bannis-
ter explained.

Mr. Parise says "there should be
an opportunity to merge worker
compensation and group health in-
surance into a single policy,"” thus
avoiding disputes over whether an
injury is work-related.

Mr. Press and Mr. Collis pledged
to end insurers’ refusal to write
health care coverage for people be-
lieved susceptible to AIDS.

Mr. Collis also wants to form a
joint underwriting authority "to
force companies to provide pools of
affordable insurance for health fa-
cilities which provide care for
AIDS victims," according to cam-
paign materials.

Mr. Garamendi told the Los An-
geles Times this month that he
would establish a program requir-
ing "insurers to pay claims as
quickly as consumers must pay
premiums”-within 30 days. |

12 major candidates
seek regulator's post

By LOUISE KERTESZ

LOS ANGELES-Seven Demo-
cratic and five Republican candi-
dates each will be vying for his
party's nomination for insurance
commissioner in the June 5 Cali-
fornia primary.

Five candidates hold law de-
grees, five have held positions in
the insurance industry and several

have been consumer or political
activists.

California voters will elect the
state's insurance commissioner for
the first time on Nov. 6. Proposi-
tion 103 mandated that the post be

changed to an elected position in
1990.

Insurance Commissioner Roxani

Gillespie is not seeking re-election.

The Democratic candidates for
commissioner are:

- Michael Blanco, 40, a partner
in the law firm of Francis, Blanco
& Coco of Alhambra, Calif. He has
been an attorney since 1976, prac-
ticing in the area of trusts and

wills.

Mr. Blanco currently is president

DOAT ESsS

Imurmace

a publicahon of Crain Communications inc

Los Angeles: 213-651-3710
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of the San Gabriel VValley Cities
Assn. He served two terms as
mayor of Alhambra and was a

seven-year member of the city
council.

He also served two terms as

director of the Los Angeles County

Mr. Blanco Mr. Bourhis
Sanitation District.

- Ray Bourhis, 47, a partner
with the law firm Bourhis & Ham-
ilton in San Francisco, who repre-
sents policyholders in claims dis-
putes with insurance companies.

Mr. Bourhis, who has been in
private practice since 1972, has
written Nnumerous articles and
publications concerning insurance
code enforcement.

He also founded the California
Public Interest Research Group,
sponsored by Ralph Nader; was a
member of the Domestic Peace
Corps in 1968 and 1969; and was a
member of Sen. Robert F. Ken-
nedy's staff from 1967 to 1968.

- Conway Collis, 42, an attor-

ney from Santa Monica.
Mr. Collis is chairman of the

State Board of
Equalization.
During his ten-

re, he draf ﬁd
legislation o-

programs for
workers.

He founded Mr. Collis
the Proposition
103 Intervention Team, which dis-
puted Ms. Gillespie's interpreta-
tion of the voter-approved initia-
tive on several occasions.

Mr. Collis, backed by Proposi-
tion 103 author Harvey Rosenfield,

presents himself as the chief pro-
ponent of Proposition 103 among
the candidates. He is the only can-
didate to endorse a follow-up ini-
tiative proposed by Voter Revolt,
the group that pushed Proposition
103 in the November 1988 election.
That proposal would establish a
non-profit, state-run auto insur-
ance fund that would replace com-
mercial auto insurers (BIl, Dec. 25,
1989).

Mr. Collis was an aide to U.S.
Sen. Alan Cranston, D-Calif., from
1976 to 1982.

e John Garamendi, 45, a state
senator from Walnut Grove since
1976. Mr. Garamendi was named
"Legislator of the Year for 1989"
by the League of California Cities.

Mr. Garamendi, Senate majority
leader from 1980 to 1984, currently

is chairman of the Senate Reve-
Nnue and Taxation Committee and
the Joint Committee on Science

and Technology.

Mr. Garamendi served in the

144
-4476

Mr. Garamendi Mr. Murphy
Peace Corps from 1967 to 1969.

- Larry Murphy, 67, a retired
insurance executive from Teme-
cula.

Mr. Murphy said he "has spent
37 years in the enemy camp”: He
worked for Hartford Insurance Co.,
a unit of Hartford Insurance Group
of Hartford, Conn., for 21 years,
beginning as a claims investigator
in Chicago and then as a special
agent supervising other agents in
several Midwestern states. He u,as
later transferred to thi West Coast.

When he was nearing pension el-
igibility in 1971, Hartford termin-
ated him along with 40 other exec-
utives. All but one of the execu-

tives filed a class-action suit

Continued on next page
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Continued from previous page
against the company, but lost. Mr.
Murphy, though, received his pen-
sion, he said.

Mr. Murphy next joined Fire-
man's Fund Insurance Co. of No-
vato, Calif., where he also was an
agent supervisor. Sixteen years
later, on his 65th birthday, he was
offered a severance package but
declined. His job then was elimin-
ated and he was given a severance
package and his pension, he said.

Mr. Murphy is an active member
of the Screen Actors Guild. He re-
cently starred in a General Motors
commercial.

« Bill Press, a former Emmy
award-winning newscaster and

cornrnentator for
**5 71/'l KABC-TV and
Radio in South-

ern California.

years working

for former Cali-

fornia Gov. Ed-

mund G. Brown
Mr. Press Jr. as director of
the California
State Office of Planning & Re-
search, where he was involved in
policy development.

Previously, as chief of staff for
former State Sen. Peter Behr, Mr.
Press was involved in the passage
of such legislation as the Califor-
nia Wild & Scenic Rivers Act.

He began his career in public
service as an administrative assis-

tant to San Francisco County Su-
pervisor Roger Boas.
Mr. Press’ staff failed to answer
inquiries about his age.
- Walter Zelman, 45, of Los
Angeles, the former executive
director of the
50,000-member

California Com-

.025£2 mon Cause pub-

Ch <r Gllicinterest.labhy

form and con-
- sumer protec-
tion. Mr. Zelman
had held that
post for 13 years
until he resigned

earlier this year
to run for insurance commissioner.

Mr. Zelman

Mr. Zelman was commissioner of
the Los Angeles Department of
Water and Power from 1984 until
earlier this year.

The Republican candidates for
insurance commissioner are:

* Wes Bannister, 53, the owner

of Bannister &

Associates, an
iNmndependent
property/ca-

sualty insurance

brokerage in

Huntington

Beagh..which he ~,
.He, sold his

first policy 32

years ago while Mr. Bannister

still in college

and has since been involved in in-

Mr. Bannister, who has been ac-
tive in Republican Party politics in

Risk Retention Act is
puzzle for candidates

CULVER CITY, Calif.-Candi-
dates for insurance commissioner
elicited a groan from risk manag-
ers attending a candidate debate
when the candidates attempted to
answer a question regarding the
federal Risk Retention Act.

Candidates vying for an office
that regulates California's $50
billion insurance industry dis-
played little awareness of the act,
which allows the formation of risk
retention groups and risk purchas-
ing groups to write all forms of
commercial liability insurance ex-
cept workers compensation.

The candidates also appeared
unaware of how important the act
is to risk managers seeking alter-
native risk financing mechanisms.

At the May 14 debate, sponsored
by the Los Angeles Chapter of the
Risk & Insurance Management So-
ciety Inc., the six candidates pres-
ent were asked their positions on
"the state's involvement in regu-
lating risk retention groups under
the Risk Retention Act of 1986."

Following are some of the an-

Republican Wes Bannister, a
property/casualty insurance bro-
ker: "l have a real problem with
the state getting involved in the in-
surance industry on a direct basis

in any way. | would be opposed, |
think, to that.”

Republican John Harden, the re-
tired president of a claims adjust-
ing and investigation firm: "I'm
going to have to agree with Wes
(Bannister) in the same vein. Any
Risk Retention Act is going to have
to be approved. | don't believe it
will pass that easily.”

Republican Tom Skornia, vice
chairman of the Assn. of California
Tort Reform: "Organizations that
are in control of other people's
money need to be answerable to
some form of government over-
sight. I'm in favor of the concept
(of risk retention groups) but |
think there has to be accountabil-
ity to the public and that would
appropriately be done through
state agencies.”

Democrat Walter Zelman, for-
mer executive director of Califor-
nia Common Cause: "We live in a
free enterprise society. . .but we
have to regulate when an industry
breaks down, when it fails to serve
the larger public.

"I'm not sure | know exactly the
act you're referring to, and I'm
sure a number of people to the left
didn't know either," he said, refer-
ring to other candidates.

-By Louise Kertesz

Accreditation programs to end

CHICAGO--The Joint Commission
on Accreditation of Healthcare Orga-
nizations will begin phasing out sep-
arate accreditation programs for hos-
pices and managed care
organizations on July 1.

As of July 1, the JCAHCO will
contmue to ask that any health care
organization with programs for the
dying meet its hospice accreditation
standards, established in 1983. But
those facilities will not receive sepa-
rate accreditation for the hospice
prograrn.

Meanwhile, the JCAHCO has ac-
credited only 13 managed care pro-
grams smce the managed care medi-
cal and quality standards went into
effect last summer, a JCAHCO spo-

keswoman said.

"With the notable exception of
PruCare and several independent
HMOs, managed care organizations
have appeared reluctant to accept ac-
countability for the full range of
quality care responsibilities," said
Dr. Dennis S. O'Leary, JCAHCO
president.

Managed care organizations seek-
ing accreditation may seek the
JCAHCO ambulatory health care ac-
creditation program.

The JCAHCO accredits HMOs and
other health care organizations based
on their provider selection, benefit
design, range and access to services,
utilization review protocols and
quality assurance guidelines. |

Orange County since 1972, also is a
former mayor of Huntington
Beach.

= Joseph Dunlop, 61, retired
last March as vp
of Western In- /.»\

ternational In-

surance Co., a

SIS Hrhili2

Hunting

> 1,.Ur<j

Beach.
Mr. Dunlop &’9/
of U.S. Alir Mr. Dunlop

Force.
< John Harden of La Habra, the

retired president
and chief execu-

tive officer of
Inquires Inc., a

-, claims investi-
gation and ad-
juster he

ounded in the

Mr. Harden's

*l: .
Y4116

campaign litera-
Mr. Harden ture says he has
44 years of expe-
rience combating "the negligent
overpayment of false and exag-
gerated claims."

Mr. Harden volunteered in World
War Il, serving with the U.S. Navy
and the Fourth Marine Division on
Iwo Jima. He was awarded the Sil-
ver Star and Purple Heart.

- John Parise, 64, a retired in-
surance broker
and attorney 4
from Santa Ana.
Mr. Parise was
the president
and owner of
Commercial In- —= T
surance Brokers
of Southern Cal-
iformia from
1966 to 1990.

He also has Mr. Parise
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worked for several insurance bro-

kerages in the Los Angeles area.

Mr. Parise has proposed a state-
administered "basic limits auto in-
surance plan,” which would pro-
vide drivers with $15,000/$30,000
in coverage for bodily injury and
$5,000 for property damage. The
plan would be financed with a gas-
oline tax of 20 cents per gallon.

Mr. Parise was admitted to the
California bar in 1971 and has had
experience in real estate, insurance
and other contract disputes.

« Tom Skornia, 56, of San Jose,
an attorney and vice chairman of
the Assn. for California Tort Re-
form.

Mr. Skornia also founded and
was president of the California
Legal Reform Institute, which
merged with ACTR in 1988.

He was a delegate to the White
House Conference on Small Busi-
ness in 1986.

Mr. Skornia also was vp-corpo-
rate services, secretary, general
counsel and director of Advanced
Micro Devices Inc. of Sunnyvale
from 1969 to 1982; was a lecturer
in continuing education in busi-

Tlie wise -

ness at the Uni-
versity of Cali-
formia at
Berkeley from
1969 to 1973;

founded law

4

firm Skornia &
Rosenblum in
San Francisco,
Palo Alto and

San Jose and
Mr. Skornia

was a partner
from 1967 to 1977; has been in pri-
vate law practice since 1963; and
was special assistant to the U.S.
Attorney General Robert F. Ken-
nedy from 1962 to 1963.

Candidates from two other par-
ties will appear on the ballot:

« Ted Brown of Pasadena, who
calls himself an "insurance client
representative,” is running unop-
posed for the Libertarian Party
nomination.

« Two candidates are vying for
the Peace and Freedom Party nom-
ination: Tom Conduit of Berke-
ley, who calls himself a "wage
slave,” and B. Kwaku Duren of
Compton, who says he is an -activ-
ist for Democracy." -

d | rit &S waHheir

DUt cheer* seek how o

var. Shakespeare

CIGNA Corporation

has acquired

EOUICOR - Equitable HCA

Corporation

from

Mead Loss Control

Dayton, Ohio 45463
513-495-7204

The Equitable Life Assurance

Society of the United States

and

Hospital Corporation of America

We assisted in the negotiations and acted as financial advisor to
The Equitable Life Assurance Society of the United States
and Hospital Corporation of America.
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Surety industry faces challenge: SAA chief

By MICHAEL SCHACHNER

NEW YORK-The surety indus-
try faces an uphill battle even
though the industry recorded its
second consecutive profitable year
in 1989, according to the president
of the Surety Assn. of America.

The surety industry posted "en-
couraging results" in 1989, accord-
ing to Lloyd Provost, president of
the Iselin, N.J.-based SAA. How-
ever, Mr. Provost said the nearly
100% combined ratio reported on
$1.9 billion in direct written pre-
miums was "not as good as | had
secretly hoped for."

Mr. Provost, speaking at the
SAA's 82nd annual meeting held
earlier this month in New York,
said the results he reported were
based on "fast-track"” reports from
the 25 leading writers of surety

and fidelity bonds as well as the
annual statements of all 656 SAA
member companies. He noted the
results were only estimates and
could change by a percentage point
or two later in the year.

Direct surety premiums in-
creased by about 9% over the $1.7
billion reported for 1988. However,
Mr. Provost said the industry's
combined ratio slipped by about
4% to just under 100%, from just
under 96% in 1988, but still a vast
improvement from 125% in 1987.

Meanwhile, the loss ratio for the
entire surety line dropped by five

percentage points last year to 28%,
from 33% in 1988.

"This result seems to confirm
what most of us know for a fact.
The cost of surety reinsurance has
gone up," Mr. Provost said.

The industry's premium volume

for contract bonds-which guaran-
tee the faithful performance of a
construction contract and payment
of bills by a contractor-increased
by more than 8% last year to an
all-time high of $1.1 billion, up
from slightly more than $1 billion
in 1988. He said the loss ratio on
contract bonds fell to 30% last
year, from 34% in 1988. The loss
ratio on contract bonds was 67% in
1987.

"Overall, contract bonds were
profitable in 1989. But the level
of profitability, while better than
in 1988, was still meager when

compared to the money we lost
from 1984 to 1987."

Between 1984 'and 1987 the

surety industry's combined ratio
floated between 120.7% and

134.1% (BI, April 9).
Mr. Provost warned surety bond
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underwriters not to sit back and

expect the improved underwriting
results of the past two years to
simply continue. He advised insur-
ers to concentrate on making a
profit on contract bonds.

"It would be suicidal for us to
accept the inevitability of under-
writing cycles for the surety line of
business. To survive in the '90s, our
primary goal must be to make a
reasonable profit on contract
bonds each and every year," he
said.

Mr. Provost also expressed con-
cern about the difficulty surety
underwriters will have in duplicat-
ing recent success in the contract
bond market.

"The potential for higher inter-
est rates and increased inflation
is still with us. In more and more
states, especially in the Northeast,
we are finding that the price of real
estate cannot go up forever and
the demand for new construction is
not infinite. It is very clear that
private construction is overbuilt,"
said Mr. Provost.

The chance of another 8% in-
crease in contract bond premium
volume is "remote,” he continued.
And, "if we add to the equation the
premiums that will be lost from the
so-called peace dividend stemming
from the reduction in military
spending already under way. . .it is
going to be very difficult to reach
our primary goal of yearly profits
over the next few years."

Meanwhile, the fidelity bond
market posted a profit last year
for the fourth consecutive year.
And, while the fidelity bond com-
bined ratio remained at 70% for the
third straight year, premium vol-
ume decreased by more than 9%, to
$1.1 billion from $1.2 billion in
1988, according to Mr. Provost.

Fidelity bonds reimburse an em-
ployer for losses caused by em-
ployee dishonesty.

The decrease in fidelity premi-
ums was attributed by Mr. Provost
to the overall soft property/ca-
sualty insurance market.

"If this phase continues, profits
will soon be a thing of the past.
The loss ratio for financial institu-
tions has risen from 22% to 33%
in just two years. The financial
state of banks and savings and loan
associations, together with the ag-
gressive pursuit of bond claims by
regulators, causes us to have a less
than optimistic outlook for the
continued success of the line in the
immediate future,” he said.

Improved underwriting on the
part of all surety writers is the
primary reason why the industry
has been able to turn itself around
from the losses of the mid-19805,
Mr. Provost said. He urged un-
derwriters to maintain high under-
writing standards at all costs.

Another speaker, George F.
Thompson, president and chief ex-
ecutive officer with Bedminster,
N.J.-based Seaboard Surety Co.,
said the surety industry must ad-
dress two monumental issues if it
is to prosper.

"The bonding of hazardous
waste cleanup contractors and mi-
nority-owned construction con-
tractors are continuing issues of
great concern," said Mr. Thomp-

"The federal government must
fix a surety's dollar amount of lia-
bility if waste removal projects are
to be bondable. The surety indus-
try cannot become a deep pocket
for the third-party liability claims
that will be generated by the haz-
ardous waste removal effort-not
now, not ever. For us, fixed liabil-
ity is a critical issue," Mr. Thomp-
son said.

Mr. Provost said the SAA, after
years of trying to get through to
federal legislators, has finally
made some headway regarding
bonding of hazardous waste

cleanup contractors.

"People in Washington are now
admitting what we have been try-
ing to tell them for three years.
Bonds for these contracts are terri-
bly difficult to obtain,” he ex-
plained. "As a result, the General
Accounting Office is now studying
the matter, and the Environmen-
tal Protection Agency has just
completed its own study."

Although Mr. Provost did not

disclose the results of these stu-

dies, he said the SAA is working
with the American Insurance Assn.
to create a legislative proposal on
bonding of Superfund cleanup
sites. He said he hoped that a bill
would be ready in 1991.

In addition, Mr. Thompson said
the bonding of minority-owned
contractors must be addressed by
the SAA.

Past accusations that the surety
industry has denied bonds to mi-
nority-owned contracting firms are

unfair and wrong, he said. "We
need to be cool-headed. .not thin-

skinned. We must continue to work
for better understanding of the real
issue here: the ethic of right 2'nd
timely performance. Contractors-
whether minority- or majority-
owned-who successfully complete
projects, build up financial
strength and attract competent
managers to run them, (should)

'It would be suicidal
for us to accept the
inevitability of
underwriting cycles,’
Mr. Provost says.

have no difficulty getting perfor-
mance bonds."

Another issue of concern, ac-
cording to Mr. Provost, is that
fraudulent bonds continue to cir-
culate through the industry.

"These forged, counterfeit or
bogus bonds are foisted on unsu-
specting obligees in a myriad of
ways using a combination of valid
and invalid company names and
powers of attorney,” he explained.

Mr. Provost said bond buyers
should be more careful when pur-
chasing surety bonds. "All too
often these fraudulent bonds are
being accepted by people who
should know better. Part of the
problem could be eliminated by the
state insurance departments if they
would take a firm stand against
rogue companies that are writing
contract bonds in their states yet
are not licensed by any state.”

Mr. Provost also noted that small
businesses should have an easier

time buying surety bonds in light
of an agreement recently signed by
the Fidelity & Deposit Co. of
Maryland and the Small Business
Administration, under which small
companies can purchase bonds
from the surety insurer.

"The program was developed in
answer to a specific request made
to us in 1982 by officials of the
SBA to find some way to encourage
major surety companies to increase
their participation in the SBA's
bond guarantee program. At least
two other large companies are in-
terested in joining in and | suspect
others will be once they see how
the program works," Mr. Provost
said.

During the meeting, George W.
McClellan, senior vp with Warren,
N.J.-based Chubb Group of Insur-
ance Cos., was elected chairman of
the SAA.

William Sommerville, vp with
Baltimore-based United States Fi-
delity & Guaranty Co., was elected
vice chairman.

Mr. Provost was re-elected presi-
denmnt of the s A A 1
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Aetna suit above its primary and excess policy guments the remsurance policy limits apply to icy limits, he said
limits toward the defense and mdem- - The follow-the-fortunes clause all payments by remsurers, including And remsurers could argue the de-
Continued from page 2 nification of Dalkon Shield claims in the contracts obligates reinsurers defense costs cision supports their stance that the
from 1968 to 1978 However, the liti- Aetna sought support from its to mdemnify a ceding company for "This monetary limitation is a cap follow-the-fortunes clause burdens
gation Involved Aetna's reinsurance reinsurers during settlement talks all expenses and costs, even when on all payments under the certifi- reinsurers only with those obligations
for policy years 1970 to 1977 and many, including Lloyd's of Lon- they exceed policy limits cate," the court said that are within the cedmg insurer's
Aetna wrote $1 million in primary don syndicates, agreed to participate « The hmits of hablity contamed Mr Nicoletti, the remsurers’ law- policy, Mr Lanzone said
hmits m 1970 and $5 million m pri- in the settlement in the remsurance contracts cap only yer, said "The court held the follow- However, Ms Cohen, Aetna's law-
mary limits each successive year However, seven reinsurers said the reinsurers' liability for underly- the-fortunes clause is not to be read yer, said "it iS unlikely the decision
Aetna also wrote excess coverage they would not contribute beyond ing losses, not for defense costs mdependently or to take precedence will have widespread applicability
for Robins, including $34 million of their contract limits The reinsurers The 2nd Circuit rejected both ar- over other terms m the contract Sim- because the facts of this case were
liability insurance excess of $1 mil- were Bellefonte Reinsurance Co, guments ply put, the follow-the-fortunes unique
lion m 1970, and $30 million of lia- which was later merged with Univer- The court held that the follow-the- clause cannot expand the terms of And, she noted that a federal dis-
bility insurance excess of $5 million sal Reinsurance Corp, Mission Insur- fortunes clauses m reinsurance poli- the contract " tnet court m a similar case reached a
in 1971 and 1972 ance Co, which now is m liquidation, cies only "burdens the remsurer with He and other attorneys predict the contradictory decision that was not
In succeeding years, the excess po- The Insurance Co of the State of those risks which the direct Insurer case will be cited frequently, notmg pubhshed
licies provided $50 million m limits Pennsylvania, an American Interna- bears under the direct Insurer's pol- that few court decisions interpret re- Some attorneys predict the deci-
excess of $5 million tional Group Inc unit, North Amen- icy " The clause does not "render a insurance contracts sion's influence will also extend to
All of the excess coverage Aetna can Co for Property & Casualty In- reinsurer liable for an amount m ex- However, the 2nd Circuit decision reinsurance arbitrations However,
wrote for Robins was fully reinsured surance, now NAC Reinsurance cess of the bargained-for coverage," is "consistent" with those pnor rul- they caution that reinsurance arbi-
In the early 1970s, Robins was de- Corp , Constitution Reinsurance the court said ings, said msurer attorney Jonathan trations are based more on custom
luged with bodily mjury claims from Corp, a Crum & Forster Inc unit, "To read the reinsurance certifi- Bank of Buchalter, Nemer, Fields & and usage in the industry than on
women injured by its Dalkon Shield Gerling Global Reinsurance Co, and cates m this case as Aetna suggests- Younger in Los Angeles "Almost all case law
intrauterine device The Home Insurance Co, now a unit allowing the follow-the-fortunes the case decisions talk of the lirnits of Insurer attorney Barry Ostrager
Robins, which later filed for Chap- of AmBase Corp clause to ovemde the limitation on remsurance contracts as bemg invio- predicted that the 2nd Circuit's opin-
ter 11 reorganization because of the In 1983, six reinsurers sued Aetna habdity-would stnp the limitation lable " ion would have a chilling effect on
massive amount of claims it faced, in federal court in New York seeking clause and other conditions of all Reinsurance attorney Anthony ceding insurers' willmgness to settle
claimed that Aetna should pay all of a declaration that they were not obli- meanmg, the reinsurer would be ob- Lanzone of New York said one area with pollcyholders
the company's defense costs on top of gated to contribute to the settlement hged merely to reimburse the insurer where the 2nd Circuit's decision IS "The 2nd Circuit failed to recog-
the policy limits Aetna maintained beyond the limits of their facultative for any and all funds paid," the court likely to be influential is in future nized that the ceding insurers are
that defense costs were included reinsurance contracts A similar suit, said disputes between remsurers and ced- gomg to have dismcentives to com-
within policy limits filed by The Home m Pennsylvania, "The follow-the-fortunes clauses in ing companies over whether defense promise contested coverage disputes
Robins sued Aetna in 1978 mUS was transferred to New York and 15 the certificates are structured so that costs are remsured with policyholders," said Mr Os-
District Court in Richmond, Va, now pending m federal court they coexist with, rather than sup- Both sides could bolster their ar- trager of Simpson, Thatcher & Bart-
seeking a declaration that defense Last year U S District Judge John plant, the liability cap," the court guments with this case, he said lett m New York
costs do not deplete its policy limits F Keenan ruled that reinsurers were ruled Ceding companies could argue the
for the years 1970 to 1977 not obligated to contribute to the "To construe otherwise would ef- decision supports the proposition Bellefonte Remsurance Co et at vs
But rather than h tigate with Robins settlement beyond their pol- fectively eliminate the limitation on that reinsurers are obllgated to pay The Aetna Casualty & Surety Co,
Robins, Aetna settled the dispute and icy limits (Bl, Sept 25, 1989) the reinsurers' liability " all claims-even those that may not 2nd U S Circuit Court of Appeals,
agreed to pay Robins $72 million On appeal Aetna raised two ar- In addition, the court reasoned that be specifically covered-within pol- No 90-7009

Texas lawsuits

Continued from page 2 review firm in Hunt, Texas Another fore any papers were served, Mr "You can't economically address Texas The American Medical Assn,
services together so that there could names as defendants Texas Employ- Huff said each one of these cases," because m- for one, plans to take a closer look at
only be one charge for the two sepa- ers' Insurance Assn in Dallas and Health Benefit Management, which dividual claims are small, said Mr those activities

rate services and improperlé/ 'un- Health Benefit Management Inc in reviews claims for TEIA, combined Wilcox "You have to do it in the ag- Ed Hirschfeld, vp for health law
bundled’ other services that were Austin some services that it felt were impro- gregate," he said, explaining why the at the Chicago-based AMA, said a

provided even though such services TEIA, which had been the state's perly "unbundled" by M&S X-Ray medical providers went to court new AMA Office of Physician Ne-

were properly charged separately " second-largest underwriter of work- Associates, he said The practice led Insurers' responses wAll determine gotiations will look into the denial
Donald P Wilcox, general coun- ers comp coverage, was placed mto to lower claims payments in some whether more suits are filed, said Mr and reduction of work comp medi-

sel for the Texas Medical Assn, said, conservatorship by the Texas State cases, according to Mr Huff Bragg If "insurers get the point and cal claims nationwide

"We can't tell what the rationale was Board of Insurance m May (BI, May Officials at Health Benefit Man- change the way they're doing things Although some of the new AMA

for them to cut the payments " 7, March 12) agement, CIGNA of Texas and PRNA and pay the claims as they are filed" unit's staff members have already

He said that m some cases a ser- The third suit was filed in state were unavailable for comment There while only disputing claims that are been hired, Mr Hirschfeld said
vice would be paid in full, but a District Court in Dallas on behalf is no phone hsting for Accumed in improper, "there won't be any more "we're still in an early stage of de-
subsequent claim for the identical of Dr Jerome G Naifeh of Dallas Hunt lawsuits," he said velopmg the office "
service would be cut by 50% Then, against PRNA Inc, a Dallas claims Mr Wilcox of the Texas Medical However, he added, "l suspect that However, the office mtends to de-
the same type of claim submitted review firm No msurer is named as a Assn said the association tried to there won't be any changes for quite velop a communications network
at an even later date might be cut defendant interest the State Board of Insur- some time " among state and regional medical as-
only 30%, according to Mr Wilcox Mr Bragg said last week that m- ance and the Industrial Accident If additional lawsuits are filed, the sociations to collect Information and

Two of the suits were filed in state surers had not responded to the suits Board, which oversee the Texas amount of disputed claims could pile complamts from physicians
District Court m San Antonio on be- Bill Huff, executive vp and gen- workers compensation system, in the up, said Mr Bragg "I think it'S fair He said the office "w111 not be con-
half of M&S X-Ray Associates Inc m eral counsel at TEIA, said that TEIA accusations of arbitrary fee cutting to say that there are millions of dol- frontational We will gather the m-
San Antonio had not received any complaint from by the defendants However, the state lars mvolved " formation about significant com-

One suit was filed against CIGNA M&S X-Ray before the suit was filed agencies told the medical group to Concern over insurers and review plaints and bring those to the

Insurance Co of Texas of Irving, The medical association announced appeal each case according to state firms reducing workers compensa- msurance mdustry" m an attempt to
Texas, and Accumed Inc, a claims the lawsuits in a press conference be- workers comp law guidelines tion medical claims is not limited to solve the problems
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The professional marketplace

RATES AND CLOSING TIME:

Rates: Dlisplay class*dis $10850 per colvmn inch, minimum ofone inch Straight class:fled is Closmg: Published every Monday Copy must be m typewritten form by noon Tuesday, 6
$900 per line. minimum of 5 Imes Count 34 characters per line (include each space and days preceding publishing date. No verbal phone copy accepted, Prepayment required for
punctuationasacharacter) Additional $1750 charge.for allbhnd box ads Only those reponses straight advertisements. Mail ads to Margaret Hikido, Class#d Advertismg, 740 N Rush
St. Chicago, IL 60611 For more information call 312-649-5340 FAX 312-280-3189

which t mto a business size envelope zmll be jorwarded Responses are forwarded daily,

Jj! got problems with your CEDANT, in spite,of G ith larg bF T f profit
EousuefeanageiiZ22d ors 1 1JARY LEVINE #28: 1 notida T 11Yef
ﬁigr;sirfxfﬁgewgﬁzawnigz"rc;inr:psl:ﬁgor:ce Lloyd s T'he Nallamde eaa§st
market as one who get the results his clients in the 1%cement of

LEONARD BLACK ASSOCIATES
FAX 44 702 586165 TEL 44 71 623 8188

Williani H Irrif ASSOL.idt:0

' ' 5 [} 1 s MARKETING SPECIALIST
CAROL'J DAIMS %’rr\fs;*zork; Ef Tg‘%e,g e e
ASSOCIATES, INC §lephone 442/349,310 marketing spegialist with 2. minimum of 8:10

related accounts le oil, gas, mining Pog-
tion offers superb vertical growth opportun-
ites into management The person filling thus
opening will have servicing respo imbilitles
for key major accounts Starting compensa-
lion above industry norm Please contact Im
mediately

GILBERT-HAFNER & COMPANY

Insurance Staffing Consultants

6060 N Central Dallas, TX 75206

214/361-9341

STAFFING CONSULTANTS
TO THE INSURANCE INDUSTRY

MARKETING
OPERATIONS

701 Westchester Avenue
Suite 317W

White Plains, MY 10604
14 2-704

914-682-7040 person for MGA on Guam

FAX 914-682-8361

exp with agcy/auto helpful

vol $3 7 mil, 20% grwth sal

open/ownership option
Send resume/ref to Bald-

NATIONAL ACCOUNTS
REPRESENTATIVE

FOR SALE

Personal lines agency in
Southwest Florida

rowin
tic Insurance Company needs $1950,OO + in annual commis-
capital to fund company.
yrance,

NRIRMRISKMANABENmand 740 Rush ST, Chicago. L 740

sion revenue Reply to Box

GET RESULTS!

Advertise in the
PROFESSIONAL

MARKETPLACE

. palities, Risk

1 _(]G |C associai ef imc

Rish St Chicago

DMA RICHARD MEYERS
/-1 119'171 & ASSOCIATES, INC.

Executive Recrutters,
Servicing Clients Nationwide, In The Areas Of

L . Risk Mlmggment' Claims MmaFgement

1 -Safety & Fi -Benefits & Pensions

Pmtection *Propelty & Casualty

NOWATTWO LOCANONS
CORPOUTE HQ
15 James Street
Florham Park, NJ 07932
201 765-9000
Fax 201 765-9009

NYC BRANCH
9 East 53rd Street
New York, NY 10022 8
212 758-8077 i
Fax 212 753-7858 J
"Where Professionals Insure Their Careers"

HELP WANTED HELP WANTED

CLAIMS MANAGER PRODUCER WANTED

The Connecticut Conference of Mumm- Phoenix Insurance agency looking for
S, anagement services Di- dynamic Commercial Lines producer
vision, seeks a Claims Manager to over- for new sales and management of ac-
see and manage, th e claims count Would handle contractors and
administration service program for the manufacturers in the Phoenix -.--

win Insurance, Box 8710,
GRS, a provider o
management an

evaluation services on a na- portunity for travel to
tional basis is seeking a dy- Japan, Korea, other Asia i

namic individual for this Los An- parts FAX (671) 646-5754 Celebrating Our 12th Year Of National Service

To The Risk Mandgement Commumt¥

geles-based position to
represent our company by gen-

erating national account clients
for the self-Insured markets

Telephone 212-227-8000
Fax 212-766-0188

170 Broadway Suite 1208
New York, New York 10038

The high-caliber individual we Th or's aegree In ris
i i - ance, business or related field with 5-7
are .seeklng will have .an ap e "The Original and # 1 Choice in Risk Management Recruitmi’ years increasingly responsible experi-
pealing sales personality and Mee in insurance claims administra-
the ability to provide sales pre- ProfeSS ional | | L
sentations to our prospective cli- maiagement Excellent communication
ents Marketplace COMMERCIAL UNDERWRITER municipal propf?rty/é:as'ua&y clglworki
, ers  compensation gesirable Flease or pro
Excellent salary and benefits P The Vanliner Group, an insurance subsidiary of United Van Lines, send resume including salarv historv M
package including company car, TARGETS In¢, has an openlnF fora Casualty-Propert)f Underwriter Responst- and s?lary requirements to tonnectf-
life, health and dental insurance bilities Include analyzing existing accounts Tor profitability, under- cut Gopference. of Municinalities, HRO,
Confidentiality assured Please writing, and pricing new policies, and assisting the underwriting 06510 EOE ’ ’
send resume to you r B EST management in researching and designing new insurance plans
GENERAL REHABILITATION Qualified applicants will have a Degree tri Business, Insurance,
SERVICES, INC JOB or related field, 2-3 years experience in commercial casualty prop- s Ygs: CD):;/:::_LELITY
1436 Lancaster Avenue erty underwriting, or an equivalent combination of education/expert- We are First Natioant Supermarkets,
Suite 360 Candidates ence Inc ,, a rapidly expanding retailer 10-

Benvyn, PA 19312

Cornecticut Interlocal Risk Manage- Salar}énegotiable Please send resume

Vocational Tamuning, GU 96912 Op- Ri,k Management Eecutive Search Contultants ates two insuréﬁ:’g T %ﬂ%@n%c’?fﬁﬁﬁ?éﬁ?x

ut municipalities and local pu
agencies, the Workers' Compensation
Pocl and Liability-Automotive-Prop-
erty (LAP) Pool Duties include mom-
toring the activities of claims service
providers, analyzing claim trends, rep-
resenling CIRMA to member munici-

pal-ties

eftlements an ﬁss experience

answering questions and re. sible for planning, directing a
solving I:Yroblems,gaqd preparing £‘ actlvgt’le fttrge
management rceﬁorts relating o céalms

ache |rect(weﬁom engsls
management, insur. terprets Workers' ;ompensation Law,

RESQpRp)Rept PO Box 30:66.

DIRECTOR OF
WORKERS' COMPENSATION-LES
Salary Range $51,000-$89,000 This is
a Senior Management position resj.on-
are-

viewing S O late
Warkers' Compensation Program The
Br D n(?sl osﬁaﬁo 91

ews and con Adminis

budget, and directs seven Bureaus
within the Division Minimum Qualifi-

lion, including experience in lititgation gﬁgotjgﬁo%gléggoupd in.one or more of

referred workers' com-

skills required Direct experience in pensatign insvrance managemen. or

cated in Windsor Locks, CT We have

We offer a competitive salary and an excellent benefits program an outstanding opportunity for an In-

Equal Opportunity Employer

UNDERWRITERS

GROUP HEALTH INSURANCE 1

Please send resume with salary history to

Employment Coordinator
United VVan Lines

One United Drive, Fenton, MO 63026

employment

Equal Opportunity Employer
NUF/HN

desire to obtaiim this degres

tf you have at least five years of experience in group health underwriting,
come talk with us about Joining EMPIRE BLUE CROSS AND BLUE SHIELD,

the industry leader.

0 A NSRS Aol Tney s supenvse rang anlis

associate underwriters.
GROUP SERVICE MANAGERS supervise all underwriting staff responsible for a Toyota Motor Insurance Services

- offers a full range of insurance ser
specific book of busmess

vices to franchised Toyota Dealers and
is part of one Of Americas fastest-
In either of these very visible and challenging managemenc positions, you growing and dynamic automotive finance
will have high-level internal and client contact And you'll be backed by organizations We currently have an oppor-
an interdisciplinary team of professional colleagues-all with a stake tunity foran Agency Analyst

an your suecess You will prepareand submitproductfi,ingsto ensure
Rewards include a flexible career path with several routes to senior regulatory compliance, and provide analytic sup-
management plus a recently upgraded compensation package We offer port To qualify, you must have a Bachelors degree
competitive salaries and-as you would expect-top-notch benefits in Business ora related field along with 1-3 years of

Send your resume and compensation history in confidence to automotive or Insurance |ndustry

surance Professional

Insurance Administrator
Reporting to the Chief Financial and
Administrative Officer, you will be re-

sponsible for managin our insurance
broker to ensure that tne service needs

iur business are met, as well as

of
All applicants for this position will be required to submit to a urinalysts prior to keeping abreast of events in our busi-

ness which impact our insurance cover-
age and our insurable risk

The ideal candidate should possess a
minimum of two years' experience in a
madJor insurance brokerage or agency
that handles commercial prope:!

administration of a government agency

ram. executive level experience
ivate industry Submit a com-

pleted State of Florida Employmen t
Applicalionana resume.by. M/ayaair

and Employment Security, Bureau of
Personnel and Training, Attn L M

Collins, 2590 Executive Center Circle,
Suite 100, Berkeley Building, Tallahas-
see, Florida 32399-2166 EQUAL OP-
PORTUNITY EMPLOYER-AFFIRMA-
TIVE ACTION EMPLOYER

BUSINESS OPPORTUNITIES

Insurance company looking to expand
In upper mid-west and western United
States Looking to write liability cover-
ages, purchasing groups, and cover-
ages on large blocks of business Call
(713) 952-9998 or (708) 484-1999

INVITATION TO BID

REQUEST FOR SEALED BIDS

rt d
casualty insurance An Assomafé‘asnde_ The Housing Authority of the Ci-v of

gree in Risk Management (ARM) or the
s also re—

- - - uired
illy_. 1 /77 —1— . rm _ Firil #>0u desire to belong to an organiza-

6 SR04 FOFBRTESRANG pRMBifTarCas foP s ORI i RSF

submit resume with salary require-
me-its to

Paul S Lavoie
Human Resource Manager

First National Supermarkets, Inc
500 North Street

Windsor Locks, CT 06096
An Equal Opportunity Employer

RISK MANAGER
To $70,000 00

Guardsmark, Inc, a privately owned tin, executive Director _Housi_n% Au-

security services organization operat__ thority of the City of High Poin

ing nationally m 400 cities with 81 of. Box 17 0E

fices, has an immediate openlngnfor a Point, North Caroli
ave ephgge (919) 88

professional Risk Manager We
historically been an Industry leader in
innovative loss prevention programs

Based in Memphis, Tennessee, the Risk
Manager is responsible for review and
analysis of all Insurance programs (in-
clu(ling appropriate loss limits, self-in-
sured retentions, retrospective rating
and risk financing features), direct ne-
gotiations with underwriters/brokers
on program renewals and chang

Quallified candidates will have a mini-

Toapply,pleasesendyourresumewithsalaryhistory |
I rience, bachelor's degree, CPCU or

ARM designation, and computer
spreadsheet and data base experience

For prompt confidential consideration,
| send your resume including salary his-
1 tory to

Empl t Office, Dept BVB 528

mploymen ‘e, Dep! to Toyota Motor
Empire Blue Cross ind Blue Shie d . .
insurance Services,
1515 West 190th
Street, RO Box 2958,
Torrance, CA 90509-

A 2958; Attn: LO/81.

EOE M/F/HIV

TOYOTA EMItil
MOTOR

CREDIT
CORPORATION

622 Third Avenue

New York New York 10017

*1/25/0 BlueCross

1501 I\ Blueshied
Wi RE+10n,mi, EBIL,3LI, F HY'

Working as one to be 41 |

mum of 5 years risk management expe-

GUARDSMARK, INC
Director of Human Resources
P O Box 45
Memphis, TN 38101
Equal Opportunity Employer M/F

High Point, North Carolina, on behalf
of the 3,300 Public and Indian Housing
Authorities (PIHAS), throughout the

United States, Guam, Puerto Rice and

liability coverage The coverage w Il be
limited to the uninsured pollution haz-
ards associated with lead-based paint,
its testing abatement and/or removal
by PIHASs or their contractors No olher
premises or operations liability cover-
age will apply The coverage Is to be-
come effective on September L .990

The bid closing date is 200pm, Au-
gust 15,1990 The bid package will be
available to all interested bidders on
May 30, 1990 For a copy of the Invit-
ation For Bids, contact Mr H K Mar-

PO
ast Russell Ave, High
lina 27261-1779. Tel-
7-2661 Fax (919) 887-

9, 50
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Oregon work comp reform welcomed

By MEG FLETCHER crease and no rate decrease," said buting cause-or more than 50% However, the laws also give an of Occupational Safety and
United Grocers' Mr Dwinell "If responsible-for an inJury or dis- insurer or self-insured employer 90 Health

SALEM, Ore -Employers in Or- there is a decrease, it will be ease, instead of a "material contri- days-instead of 60 days-to de- - Establish a 14-member group,
egon are hoping that two new laws slight " buting cause " termine if a work comp claim is equally split between employer
will result in stable or possibly re- However, since inflation in- This change in the definition of compensable and labor interests, to oversee op-
duced workers compensation in- creases about 10% to 12% annually compensability should "signifi- = Improve benefits for workers eration of the state workers com-
surance rates in Oregon, even to hold the line for cantly” reduce recoveries, said An- with some types of injuries and pensation system

The laws, which were enacted two or three years IS "significant," nette Talbott, counsel to the Senate give most employees in the state These maJor reforms, and dozens
earlier this month foljowing a spe- he said Labor Committee the right to return to their }obs of other changes, were needed be-
cial legislative session, contain Among other major changes, the < Exclude compensation for in- Weekly scheduled benefits for cause Oregon "had the eighth-
about four dozen provisions that laws would juries whose major contributing permanent partial disability claim- highest rates and some of the
primarily go into effect July 1 - Establish limitations on work- cacise is found to be the injured ants, like those who lost a toe or lowest benefits because the system

The laws stem from proposals ers' access to medical care to con- worker's use of alcohol or con- arm, were increased to $305 per was being drained by those who
made by a special employer-labor trol costs and utilization trolled substances, unless an em- degree of impairment from $145, were ostensibly helping employ-
task force appointed by Demo- This will allow insurers and self- ees," said a spokesman for the gov-
cratic Gov Neil Goldschmidt and insured employers to contract with ! ernor
endorsed by major employer independent, certified "medical 'The legislation returns control of the workers Employers were "very jaun-
groups, insurers and many labor care organizations,” which are . R diced" about the possibility of
unions representing private indus- similar to preferred provider orga- Compensatlon SyStem to the people who dlreCtIy achieving meaningful reform this
try employees Unions representing nizations, to provide medical ser- receive the benefits-employees-and the people year, said Steve Beckham, govern-
public employees opposed the pro- vices ment affairs manager for Liberty
posals, observers say Employers can require an em- who pay for it—employers" says Ross DWine"! Northwest Insurance Corp in

"This is the most significant re- ployee to use the MCO unless the risk manager for United Grocers Inc. in Portland. Portland Several changes enacted
form in Oregon's workers compen- employee has a physician who has in 1987 did not reduce system costs
sation system since 1965," said treated the employee for the condi- and proposals considered in 1989
Katherine Keene, director of pub- tion resulting in the claim did not receive sufficient legisla-
lic affairs for SAIF Corp SAIF, the The new laws also limit the types ployer permitted or had knowledge Mr Shiprack said tive support, he explained
state's competitive workers com- of health care providers that can of such consumption The laws for the first time allow However, the reform movement
pensation insurance fund, is the be "attending physicians™ and re- + Streamline the processing and some types of work comp claimants gained new momentum last fall
largest work comp insurer in Ore- duces the authority of non-phys- adjudication of work comp claims, to obtain lump-sum s*ttlements of after SAIF launched plans for a
gon with $236 million in direct ician providers, like chiropractors including creating the post of indemnity benefits phased withdrawal from renewing
earned premiums in 1989 and nurse practitioners "medical arbiter” to provide a In addition, the new laws require 4,100 small employers' workers

"The legislation returns control In addition, the new laws allow final evaluation if an injured em- that an employer with more than compensation coverage, Mr Beck-
of the workers compensation sys- state officials to develop utiliza- ployee contests impairment levels 20 employees must reinstate most ham said
tem to the people who directly re- tion and treatment standards assigned to his or her injury injured workers for up to three SAIF made that announcement
ceive the benefits-employees- - Increase the burden of proof Previously, employees were yearsi even if the employer already after state insurance officials re-
and the people who pay for it-em- inJured workers must produce to given greater ability to contest has filled an injured employee's lected SAIF's proposal to establish
ployers," said Ross Dwinell, risk obtain benefits in cases where the their impairment ratings, even position a $1,000 minimum annual pre-
manager for United Grocers Inc in worker had previously sustained a though medical providers based This provision should affect mium, Ms Keene said
Portland similar injury or had a pre-exist- their evaluations on American about 75% of the workforce in the "Because of the legislation and

"Previously, the system was con- ing disease or condition Medical Assn guidelines state, Mr Shiprack said our own improved experience,"
trolled by special interests, partic- Under the new laws, a worker "This is designed to try and re- = Increase safety efforts by ad- SAIF is no longer planning to
ularly claimants' attorneys and must prove that his or her most re- move litigation from the system," ding about 70 new full-time em- withdraw from the small-employer
chiropractors,” who opposed the cent Job was the "malor” contri- Ms Talbott said ployees to the state's Department market, she added -

changes, he said

"What we (labor) got in in-
creased benefits and a quicker and
fairer system was traded for over- . .
turning overly broad appellate I nsu ra nce Sewlces g u Ide
court decisions," including some
that allowed an employee's non-

work-related health problems to
become compensable if work ENVIRONMENTAL CLAIM AUDITS

merely aggravated them, said state YO U R RISK ASS:SSMENTS RI S KMASTE RTM SOftwa re

Rep Bob Shiprack, D-Beaver-

creek He also is executive secre- ACTUARIAL CONSULTING by - GENERAL CLAIMS
tary of the Oregon State Building AD Financial Evaluation ol Environmental Losses T. . I t : yEOH'T;E:i.CZTE';AEF;\ITS
& Construction Trades Council Inlng gaS
. . TILLER CONSULTING GROUP INC 0 CHECK WRITING
Mr Dwinell and Rep Shiprack 2833 N Geyer Road / St Lauri MO 63131 3320 314/d67 7480 - s Tomm R.... company - EXP MODIFICATION FACTORS
were the employer and labor repre- ONSITE TRANNG - ACTUARIAL REPORTING
sentatives who co-chaired the Gov- S H O U L D <« NEwW WC FEE SCHEDUUNG
R ONGONG SUPPORT

ernor's Workers Compensation InPhoto Surveillance SYSTEM FOR ALL STATES
Labor Management Advisory Com- BE USA Installed in Over 45 States & Canada FOR PC/LAN/MIN//IMAINF
mittee

Besides enacting reforms, the - Investigations For Marketing Questions or to Attend a Free Seminar, Call (313) 5674616
laws establish a joint legislative - Sureveillances
task force that will explore the role H EI QE . Sub Rosa

f th k nsation - ei .
o e. workers comp? sation sys 800.822.8220 FAX. 800-752-0720 #n.u'llci Sok.'re Specd.
tem in Oregon, which plans to E E D e SOPHISTICATED SOFTWARE
adopt a statewide health insurance - QUALMY SERVICE
program in 1994 Sources say the CASUALTY ACTUARIES, INC. Software of Florida, inc. - AFFORDABLE PRICING
task force is expected to discuss - Loss Reserve and Rate Evaluations for
the f ibilit f "24-hour" ver- i -

e feasibility o ~hour™ cov 1-800-678-2724 Insurance Companies and Sell-Insureds | HEALTH CLAIMS ADMINISTRATION AND BILLING
age proposals, which combine - Statutory letters of opinion on loss and
workers comp and group health loss expense reserves * WORKERS' COMPENSATION CLAIMS ADMINISTRATION

77 West Port Plaza, Suite 550

Ca:hzo::e:zets)epartment of Insur- EXT. 5340 St Louis, Missouri 63146-3107 - FLEXIBLE BENEFITS ADMINISTRAION
ance and Finance estimates the (314) 878-5002 - COBRA ADMINISTR#SION
legislation will generate a net, sys- MINI, MICRO AND NETWORK BASED SOFTWARE
temwi(ie savings of $45 million to CALL FOR MORE INFORMATIONOR AFREE DEMONSTRATION
$65 miillion in the first year, said ' INSURANCE SOFTWARE PACKAGES, INC.

(813) 797-7814

Theodore Kulongoski, the depart- R
9 P Value Leaders In Risk Management Software 2087 US. 19 NORTH / SUITE D, CLEARWATER, FLORIDA 34623

ment's commissioner
"l believe it Will biing about a
reduction in rates in the future,”

full Function Claims Management Systems

he said However, it is hard to esti- Ideal For Self Insureds, TPA's, Associations & Carriers B CS

mate future cost savings because so 0 WORKERS' COMPENSATION O MULTILLINE LIABILITY I R G TEMPORARY

much depends upon how insurers © EMPLOYEE HEALTH BENEFITS © GENERAL LIABILITY CLAIMS EXAMINERS

and managed care entities will uti- o MEDICAL FEE SCHEDULE & BILL * o COMMERCIAL AUTO CLAIM BIEBIVICCS

lize the new cost-saving provi- REVIEW SERVICE © coBRA Qualified, experienced medical & dental claims examiners are avail-

sions, he added able nationwide to assist you with claims processtng

Insurers may seek to lower their installations Call For A Free Demo Diskette Staff is available during regular hours, after hours and on weekends
rates immediately, Mr Kulongoski Micro & Network Versions Available Examiner skills are exactly matched to your requirements on manual or on-
said, because the changes will gen- line systems
frrelngupodes_ed| CTated|0r 52 As the leading national firm devoted exclusively to temporal.'y assis-

INSURANCE SOFTWARE PACKAGES, INC. lance,n claims processing. we have been the proven answer to claim back-
called palliative care, which 5118 N. 56th Street, Tampa, FL 33610 log problems forover 600 companies. Call us to find out about how we can
merely makes an injured employee US (800) 237-8133 FL (813) 621-6069 be a part of your solution.
feel better, rather than curing him Come see us at the USA Show, Booth #644 Anaheim Conventaon Center, Anaheim, CA 6/3 - 5. CLAIM SERVICES RESOURCE GROUP - 800-331.5039

Such care will no longer be com-
pensable m many cases

However, no insurance com-
panies have yet filed to lower their For advertising information in the INSURANCE SERVICES GUIDE Contact Margaret Hikido,
rates, Mr Kulongoski said 740 N Rush Street, Chicago. lllinois 60611 Telephone (312) 649-5340

"l think we will see no rate in-
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Summary of major property/casualty insurerS’ lirst.quarter results

Ranked by change In net Income All amounts in thousands of dollars.

Corporate Property/casualty operations
Percent Net Percent Pretax Percent Pretax Percent Percent
Consolidated Net increase Combinedl Combinedl| premiums increase underwriting increase investment increase Policyholders increase
Rank revenues income (decline) ratio ratio written (decrease) income (loss) (decline) income (decrease) surplus (decrease)
1990 1990 1990 1989-1990 1990 1989 1990 1989-1990 1990 1989-1990 1990 19894990 1990 1989-1990
1 USF&G Corp. 1,144,099 50,664 63.8

109.32 107 22 1,070,0532 2.2 (88,295) (37.7) 150,812 (6.0)_ _ 1,331,400 _ (7.5)

2 Berkshire Hathaway Group 171,808 59,492 42.8 113.9 107.4 93,110 (38.9) (12,881) (12.8) 78,810 41.0 N/A N/A
3 Old Republic Int'l 299,096 22,132 22.3 110.1 1172 178,308 13.8 (15,729) 37.6 36,824 6.0 679,216 5.4
4 Transamerica Ins. Group 527.939 13,611 16.2 111.2 1126 469,431 16.9 (52,107) (1.4) 60,910 20.2 1,012,065 6.0
5 Fremont General Corp. 152.292 6,587 10.6 107.3 1048 120,284 63.9 (8,226) (148.4) 21,765 80.2 N/A N/A
6 Chubb Corp. 1,022,000 111,100 5.9 102.12 659,400 4.6 (13,800) (326.2) 115,500 12.0 1,318,724 (5.3)
7 Aetna Life & Casualty Co. 4,773,800 179,800 3.6 113.8 1128 1,597,600 (0.7) (220,700) (7.5) 261,550 7.2 2,476,500 6.1
8 American International Group 3,654,838 355,657 3.5 98 92 2,235,051 0.2 21,961 (10.3) 250,345 11.5 3,241,6951 13.9
9 Hartford Steam Boiler 133,800 20,365 31 84.4 808 73,850 3.1 11,357 (17.3) 9,148 (0.5) 335,350 19.9
10 Hartford Insurance Group 2,122,000 68,000 3.0 107.5 1071 1,540,000 (2.3) (142,000) (8.4) 225,000 6.6 2,748,000 4.9
11 Argonaut Insurance Co 129,680 18,050 2.3 103.22 10242 109,4122 31.1 (6,003)2 (123.7) 30,4062 12.4 399,268 27.4
12 Fireman's Fund Ins. Cos. 904,407 34,909 (4.3) 119.0 1136 731,623 816 (130,345) (43.7) 116,710 1.6 1,340,457 (6.5)
13 General Re Corp. 733,600 147,100 (5.6) 99.02 98.92 531,800 12.4 (8,100) (178.6) 171,300 8.3 2,679,800 11.6
14 Travelers Corp. 3,221,000 91,600 (6.3) 113.9 1097 1,241,200 (1.3) (177,600) (37.9) 187,500 8.9 2,117,400 14.8
15 Sentry Insurance Cos: 318,792 12,066 (9.7) 104.0 104 9 294,042 8.4 (18,449) (17.8) 36,308 0.2 616,506 10.2
16 Reliance Ins. Co. & subs. 888,652 32,511 (12.8) 108.12 10552 481,572 2.4) (26,152) 7.4 55,285 3.0 632,350 9.3
17 SAFECO Corp. 778,038 56,292 14.2 106.1 1057 412,508 5.8 (24,801) (12.5) 69,240 11.4 1,014,759 13.0
18 The St. Paul Cos. Inc. 946,955 76,914 (14.8) 105.6 103.5 725,338 7.0 (39,942) (31.5) 156,895 4.9 1,486,680 9.9
[19 Continental Corp. 1,414,100 32,200 (27.1) 114.92 110 82 1,119,0002 (5.7) (169,100) (51.0) 183,800 27.7 N/A N/A
20 Lincoln National Corp. 1,970,500 26,200 (48.6) 107.82 101 52 618,500 6.9 (49,200) (303.3) 82,400 9.1 1,485,000 8.9
21 CNA Financial Corp. 2,375,000 94,200 (47.9) 114.02 111 62 1,647,0002 13.9 (249,500)2 (34.2) 266,3002 7.7 3,140,000 137
22 CIGNA Corp. 3,892,000 42,000 (50.6) 117.4 112 O 1,395,000 (5.6) --- (241,000) (40.1) 215,000 2.4 1,955,000 (7.0)
23 Crum & Forster Inc. 1,060,900 37,300 {55.3) 115.1 1097 793,800 (6.0) (125,600) (47.6) 150,800 2.6 N/A N/A
24 Royal Group (U.S. subs.)2 N/A (11,100) 3(56.3) 122.5 1190 553,300 (0.3) (125,000) (22.2) 85,900 13.8 N/A N/A
25 Ohio Casualty Corp. 401,627 16,377 (57.6) 106.82 102.12 374,7902 9.0 (27,179) (179.5) 45,807 (1.3) 504,739 1.1
26 Home Insurance Cos. 777,200 (42,200) (264.8) 108.4 10752 566,000 4.3 (54,200) (20.2) 85,800 (2.5) 791,500 (7.2)
- Nationwide Mutual Ins Co: N/A N/A N/A 109.9 1055 1,430,177 2.4 (112,961) (85.2) 174,648 8.9 2,927,487 7.2
- Commercial Union ins. (U.S.)2 N/A N/A N/A 110.33 111 03 362,600 12.1 (47,000) (11.6) 44,700 16.4 571,400 4.5
- Liberty Mutual Ins Co.2 N/A N/A N/A 112.3 1172 1,672,739 (1.2) (153,920) 30.9 264,826 7.3 N/A N/A
- Kemper National P/C Cos.2 N/A N/A N/A 112.8 o8.9 830,303 12.5 (119,383) (255.5) 76,760 1.8 1,628,974 (8.6)
Cumulative 33,814,123 1,551,827 (15.3) 110.2 107.9 23,927,791 2 3 (2,425,855) (31.9) 3,711,049 7.2 36,434,270 5.5
' After dividends 2 Statutory ° Before dividends N/A-Company did not provide data
I nsurer resu ItS year's first quarter, compared with dard & Poor's Corp in New York "Cash flow appears to be drying
$39 million in realized capital said, "We're not too encouraged up and that appears to be one of Reinsurers'

Continued from page 1

losses for the comparable period a We see a lot of (insurers) that seem the leading indicators in terms of a

31 9% to $2 4 billion from $1 8 year ago

billion in the first quarter of 1989

* Net written premium volume they do not expect any immediate
increased Just 2 3% to $23 9 billion turn in the market And, even if the be looking for the 50% rate in-

from $23 4 billion

to be willing to accept weak pric- turn in pricing,”" said Conning's

Insurance industry analysts say ing "

Mr Fong, adding, "We're getting
Insurers should not necessarily closer, but it Just isn't here yet "

Mr Luce said the companies he
market did turn soon, it would creases that marked the turn in the studies have experienced a sharp

combined ratio

rises to 107%

* Investment income increased come too late to significantly lin- market in 1985-1986, Mr Levin slowdown in investment income
7 2% to $3 7 billion from $3 5 prove insurers' 1990 results, they said But they should be saying, growth, which he attributed in
billion This compares with an say
11 8% increase for all of 1989

VWASHINGTON-U S rein-
"We're not going to take it any part to a "very sharp decline" m
"The year is slipping away" in more" and seek rate hikes of at cash flow over the past few quar- ratio in the first quarter of
+ Policyholder surplus among terms of having the time to imple- least 10%, he said ters 1990, compared with a 103 3%
the 24 insurers reporting this data ment significant price increases, Instead, "we see people very combined ratio reported by a
increased 5 5% to $36 4 billion said Harry Fong, director of re- willing to accept 0% or plus or ments made in the early 1980s, comparable group of reinsurers
from $34 5 billion Surplus in- minus 2% to 5%," he said when interest rates were relatively during the first quarter of 1989,
creased 6 7% in calendar year "l don't think anything IS going high, are now maturing and must according to a survey by the Re-
1989 'The year is slipping to happen in terms of prices turn- be remvested at the current lower insurance Assn of America
ing up in 1989," said David Wells, rates The 67 reinsurers surveyed by
an analyst with Fitch Investors "l think there's no question cash the Washington, D C -based
Service in New York With in- flow is being strained,” said Re- RAA posted a 76 7% loss ratio
creases in loss costs exceeding rate liance's Mr Busti and a 30 2% expense ratio in
increases, the property/casualty "It has to be because premium this year's first quarter Net
industry is "still digging a hole,"” growth is virtually flat,” while premium volume increased 55%
he said to $26 billion from $25 billion

in the corresponding quarter of
1989

surers posted a 107% combined

In addition, he noted, invest-

Kemper Group's national prop-
erty/casualty companies reported
the biggest decline in policyholder
surplus, down 86% to $16 billion
from $18 billion

Gerald Maatman, president of
the Kemper Group's national in-
surance companies in Long Grove,
Il , said the decline is primarily

away,' says Mr. Fong,

director of research

at Conning & Co. in
Hartford, Conn.

losses continue to come in, he said
"It doesn't seem to be coming, at "All of this will contribute to a
least on the business we're writing hardening of the market," al-
attributable to the transfer of two search at Conning & Co m Hart- right now," said George Yonker, though not immediately
subsidiaries from one of the na- ford, Conn assistant controller at SAFECO Meanwhile, observers note that

The surveyed reinsurers re-
ported $11 6 billion in policy-
tional property/casualty com- Although the degree of property/ Corp in Seattle catastrophe losses during this holder surplus as of March 31
panies to publicly held Kemper casualty price cutting is slowing "It's a very tentative market year's first quarter exceeded those
Corp in the second quarter of 1989 down, "there's no reason to sup- right now," added Robert A during the first quarter of 1989
(Bl, Jan 30, 1989) pose the numbers are going to be Anker, president and chief execu-

- Net income among the sur- better for another few quarters," tive officer of American States In- tional Group Inc 's losses net of re- premiums earned totaled $2 5
veyed insurers dropped 15 3% to agreed Kemper's Mr Maatman
$16 billion from $18 billion Net "It's not going to be a great year Ind -based Lincoln National Corp weather-related claims in the
income among the surveyed com- for the Industry, looking at bot- "l get the sense that everyone's Southeast and claims from the se-
panies dropped 12 7% in all of tom-line results for 1990," Mr looking for a signal, but nobody rles of windstorms that swept Eu-
1989 Maatman said knows what signal they're looking rope amounted to $13 million on a
"We see the rest of the year as a for," said Mr Anker, discussing a pretax basis and approximately cluding underwriting losses,
report net income to Bustness In- sort of status quo, Just sort of possible turn in the market $82 million on an aftertax basis which totaled $204 million in
surance said their profits declined floating along with no significant "l think we'll have to wait at during the quarter This compares the first quarter Net invest-
in the first quarter, compared with changes up or down," said Dennis least until year-end" to see signifi- with only minimal catastrophe ment income came to $652 2
the comparable period of 1989 Busti, president of Reliance Na- cant rate hikes unless there is a losses for the comparable period a million, while realized capital
And two of these companies- tional Insurance Co in New York, major catastrophic event that year ago gains totaled $46 6 million
Royal Insurance Group and Am- a unit of Reliance Group Holdings causes the Industry to change di-
Base Corp -reported losses in this Inc rection sooner, said Herbert E Europe reduced CIGNA Corp 's $12 4 million, pretax income for
year's first quarter The market may not turn until Goodfriend, a analyst with Pru- earnings by $34 million on an af- the U S reinsurance industry

USF&G Corp reported the lar- 1992, Mr Busti noted amounted to $500 5 million in
gest percentage increase in net in- "We really thought the market York
come for the first quarter a 63 8% was going to change significantly Analysts also point out that one seemed to have worse catastrophe
increase to $50 7 million from because of the catastrophes and all impact of the low premium growth losses this year than last,” com-
$30 9 million the problems last year," he said IS tighter cash flows Less money mented Ms Vogel "European dustry reported $368 million in
net income in this year's first

Loss and loss ad]Justment ex-
penses totaled $1 9 billion in
For instance, American Interna- this year's first quarter, while
surance Co , a unit of Fort Wayne, insurance stemming from cold billion The industry posted
$783 miillion in underwriting
expenses

The RAA also reported cer-
tain data for the first time, in-
Fifteen of the 26 insurers that

Likewise, the winter storms in With other income totaling

dential/Bache Securities in New tertax basis

the first quarter
After $128 9 million in federal
and foreign income tax, the in-

"Virtually all the companies

The improvement, however, was "The Industry blew It It really coming in, they note, means less storm losses were significant and
primarily attributable to $13 mil- blew it "
lion in realized capital gains in this

money to invest and, in turn, lower may still be reflected in the fu- quarter

Alan Levin, senior vp at Stan- investment income ture
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Pension rules the company," said Marvin Greene, a compensation " Covered compensa- rive at a final pension benefit even with its old integrated plan,
vp with TPF&C tion is the average of the Social Secu- Benefit experts say that employ- benefits probably will rise for lower-
Cont:nued from page 1 Many small to medium-size com- nty wage bases for the 35-year pe- ers with PIA offset plans that adopt paid employees and decrease for
ter Higgins & Co Inc m New York panies will decide that the data col- riod ending m the year an employee an excess plan or another type of off- higher-paid employees, experts say
"The good news is that you might lection and testmg required of a PIA reaches Social Security retirement set to quahfy for the IRS safe harbor Benefit consultants, noting the
be able to have a PIA offset plan The offset plan is not worth it and may age, generally 65 will pay a price complexity of the entire package of
bad news 15 that there is no safe har- jettison their plans, experts say Covered compensation is derived Among other things, companies IRS rules, are suggesting that em-
bor If you want to keep a PIA offset In fact, the IRS seems to encour- from an IRS table based on an em- will have to explain to employees ployers take their time in consid-
plan, the IRS will make you first age this course of action ployee's age how the new benefit formulas will ering changes in pension plan de-
lump through a lot of hoops," said Earlier regulations, which are For example, the covered compen- work signs
Steve Vernon, a Wyatt Co consultant somewhat modified in the latest IRS sation for an employee born in 1925 "A concept hke covered compen- "Time is needed to adequately re-
in Sherman Oaks, Calif rules, provide a safe harbor for an- and retiring this year would be sation will be harder for employees view the regulations," said Ira
"If an employer wants to keep a other Social Secunty integration ar- $18,000, according to the IRS table to understand," said Hewitt's Mr Siegler, a partner with Kwasha Lip-
PIA offset plan, it will have to get rangement, which uses a so-called Under the safe harbor approach, Butterworth ton
used to an additional level of com- excess formula an employer might offer an excess And, some companies will be able Some experts say the integration
plexity," said John Woyke, a prin- Plans using an excess integration plan in which the benefit formula to achieve larger reductions m pen- rules, coupled with constant congres-

cipal with TPF&(, a unit of Towers, formula, unlike PIA offset plans, do would be 1% of fmal average pay mon benefits by usmg a PIA offset sional tinkermg with pension plans,
Pernn, For-ster & Crosby Inc in Val- not directly deduct a participant's up to covered compensation, plus plan than by using one of the alter- especially defmed benefit plans, may

halla, N'Y Social Security benefits when com- 175% of final average pay above co- natives, benefit experts say cause some companies to scrap their
Benefit experts are not sure why puting the pension benefit vered compensation Both of these Some employers will decide, and defmed benefit plans m favor of de-
the IRS did not include a safe har- Under an excess approach, an em- amounts would be multiplied by some already have, to cut clown on fined contribution plans
bor for PIA offset plans ployer promises to pay a benefit years of service to derive the final complications and no longer inte- The IRS rules "means more test-
"The government hasn't given me a based on benefit grate their pension plans with So- ing and complexity Employers are
convincing reason as to why there - A certain percentage of the Take the case of a 65-year-old em- cial Security in any way getting very fed up," said Gerald Us-
shouldn't be a safe harbor for PIA worker's salary up to a designated ployee retiring this year after 10 "The more frustrated employers lander, a principal with William M
offset plans,” Mr Vernon said "breakpoint " years of service with a final aver- will take Integration formulas out of Mercer Inc m Washmgton, D C
In its preamble to the non-discrim- - A higher percentage of the age salary of $40,000 their plans They may say integration Still, no one is expecting an em-
ination rules, the IRS acknowledges worker's salary that exceeds that The employer would multiply Just isn't worth It anymore,” said Bill ployer revolt similar to that agamst
receiving a substantial number of re- breakpomt S18,000-the amount of final aver- Mischell, a managing consultant in Section 89, the infamous section of
guests for a safe harbor for PIA offset By using a lower benefit formula age salary below covered compen- the Prmeeton, NJ, office of Foster the Internal Revenue Code that set
plans from employers up to the designated breakpomt, the sation-by 1% This amount, $180, Higgins complex non-discrimination rules for
Those suggestions were reJected employer is essentially taking Into would be multiplied by 10 years of But droppmg Social Security in- welfare plans
because "creation of a special safe account Social Security benefits service, which would equal $1,800 tegration from a pension plan also Section 89 was repealed by Con-
harbor rule for PIA offsets would re- when calculating an employee's pen- Then, the employer would multi- will cause problems gress last year following employer
sult in complexity due to the exis- mon benefits ply $22,000-the employee's fmal av- Unless employers are prepared to outrage over the non-discrimination
tence of an additional set of rules An excess plan generally could erage compensation exceeding co- accept big increases in pension plan rules (Bl, Nov 13, 1989)
relating to PIA offsets," the IRS said qualify for an IRS safe harbor if the vered compensation-by 1 75% That benefit costs, they will have to For example, unlike the integra-

Even without a safe harbor, some percentage applied to salary above amount, $385, would be multiplied change their pension benefit for- tion rules, Section 89 did not offer
employers-especially large com- the breakpoint is not more than 0 75 by years of service and equals $3,850 mulas if they drop Social Security a safe harbor
panies-may try to continue to offer percentage points higher than the In this example, the employee Integration "There was no escape hatch for
a PIA offset plan, collect the volumi- percentage applied to salary below would be entitled to an annual pen- "As a practical matter, unless a Section 89 testing," said Mr Davey
nous data and go through the non- the breakpoint or double the percent- mon benefit of $5,650 company doesn't care about money, it of Foster Higgins
discnmmation testmg procedures age applied to salary below the If an excess plan does not meet will need to change pension plan de- The IRS is giving employers an
"If a company is big enough, it is breakpomt, whichever is less the criteria for the safe harbor, the sign if it no longer mtegrates pension opportunity to comment on the m-
hard to imagine that it won't want to For Instance, if an employer used plan then must undergo a series of benefits with Social Secunty," said tegration rules, which generally
do a testing analysis at least once," a pension formula of 1% of salary detailed tests Robert Heitzman, a partner with would go into effect next year
said Thomas Butterworth, a consul- under the breakpoint, it could use Employers can use other types of Kwasha Lipton in Fort Lee, N J Comments should be sent to In-
tant with Hewitt Associates in a formula of up to only 175% of plan design besides excess plans to By dropping Social Security inte- ternal Revenue Service, P O Box
Rowayton, Conn salary exceeding the breakpoint But, qualify for a safe harbor under the gration, plan costs-without adlust- 7604, Ben Franklin Station, Atten-
Indeed, benefit experts say, em- if the employer used a pension for- IRS rules mg the formula-would rise because tion CC CORP T R (EE-61-88),
ployers will have to balance their mula of 05% of salary under the For example, employers can use pension benefits no longer would be Room 4429, Washmgton, D C 20224
commitment to PIA offset plans breakpoint, it could use only up to an offset plan in which a percent- reduced by a portion of a partici- The deadline is July 13

against the cost and expense of non- 1% of salary over the breakpoint age of covered compensation-rather pant's Social Security benefit The IRS pension non-discrimina-
discrimination testing when computing a pension benefit than a percentage of the participant's Adjustmg the pension formula w111 tion rules were published in the May
"Whether or not a company sticks In addition, to meet the safe har- actual Social Security benefit-is hurt some employees In general, if 14 issue of the Federal Register,

with a PIA offset plan will depend on bor, the breakpoint would have to subtracted from the benefit payable an employer wants to keep the cost of which is available at most public 11-
how important the plan formula is to equal to an employee's "covered by the employer's pension plan to ar- its non-mtegrated pension plan about braries R

Benefits retained in Cincinnati Bell pact

By MICHAEL SCHACHNER gram that required weekly premi- viduals and $3,600 for families In addition, 40% of the cost of cinnati Bell has agreed to rebate to

ums of at least $6 for family cover- The expired contract called for most complex dental work will be the employee any extra money left

CINCINNATI-Unionized em- age during original negotiations, employees using non-network pro- paid by Cincinnati Bell The com- in the account at the end of the
ployees of Cincinnati Bell will con- according to Dodie Ditmer, bar- viders to pay 10% of costs on top of pany paid only 30% of complex year

tinue to receive fully paid, first- gaining chairwoman for the union a $100 individual deductible and a dental work under the old con- The new contract also calls for

dollar health care coverage under Under the new three-year con- $300 family deductible, up to $900 tract Also, children of employees improved dependent life insurance

a tentative contract agreement tract, which IS to be ratified June per year for an individual and who are below the age of 19 will Employees can now obtain up to

reached last week between the re- 19, employees and dependents will $2,700 for a family receive free preventive dental care $10,000 in spousal coverage and up
gional telephone company and two still receive free care through van- "We are very happy with the To insulate employees from pay- to $2,500 in coverage for children
local affiliates of the Communica- ous health maintenance organiza- contract,” said Ms Ditmer "And ing for health care inflation during Prior to the new contract, spousal
tions Workers of America tions and a preferred provider or- we're also happy to go back to the term of the contract, the com- limits were $5,000 and limits for

The agreement brings to an end ganization work | was expecting to be out at pany agreed to place $400 in health children were $1,500
an eight-day strike by more than The union members, however, least three or four weeks." care accounts for each employee on A Cincinnati Bell spokesman de-
3,100 members of the CWA who will pay higher deductibles and The union also obtained im- Jan 1,1992, and Jan 1,1993 Ms clined to comment on the tentative
walked off the job demanding the copayments for health care ob- proved vision and dental benefits, Ditmer said the company will agreement, saying the company
company maintain a health care tained outside the network Ms Ditmer said The contract calls withdraw at least $115 from the was awaiting ratification How-
plan that provides first-dollar cov- Ms Ditmer said the new contract for the company to provide annual account of a single employee and at ever, he did say the company was
erage within a network of pre- calls for employees to pay 20% of eye exams and lens replacements least $301 from the account of an "happy the work stoppage was
ferred providers (Bl, May 21) costs above a $300 individual de- for eyeglasses Under the expired employee with family coverage over "

Cincinnati Bell had proposed ductible and a $600 family deduct- contract, vision exams and lenses during the year to pay for the em- The contract IS retroactive to
creating a flexible benefits pro- ible, up to $1,200 per yearfor indi- wereonly paidfor biannually ployee's health care expenses Cin- May 13

Firm targets prescription drug costs

A new prescription drug cost man- M&M consolidates unit emphasize the company's unique re-
agement firm aims to help employens MarketS sponsibihty withm M&M, said M&M
and insurers cut costs by reducing Marsh & MeLennan Group Asso- Chairman Frank J Tasco
expensive or "over-prescnbed" pre- ciates Inc, the insurance program Insurance program management-
scriptions MDR first determines if certain clinicians at Harvard Medical School management unit of Marsh & which involves the design, distribu-

Medical Decision Resources Inc of medications, particularly the most and the University of Pennsylvania McLennan Cos Inc m New York, has tion and admmistration of msurance
Brookline, Mass, will analyze demo- expensive, are being overprescnbed School of Medicme Tramed pharma- changed its name to Seabury & products and services-was pre-

graphics to determine whether em- by studymg drug utihzation by em- cists communicate this mformation Smith Inc viously provided by several subsi-
ployees in group health care plans ployees m a group health care plan in individual visits to physicians Seabury & Srmth specializes in ar- diaries of M&M, which were then
use such drugs to excess Expected use of specific medication The firm also provides general con- ranging Insurance programs for af- united as Marsh & MelLennan Group

Should It decide certain medica- -based on patient demographics like sulting services to companies and finity groups The company provides Associates in 1982 But each subsidi-
tions are being overprescribed, the age, sex and type of illness--is then unions with prescription programs, brokering services, but also designs ary had a different name, creating
company will conduct an educational compared to the use observed, Dr identifying savings opportunities and administers programs for indi- multiple identities and confusion
program for physicians m an effort to Edelson explained through alternative plan designs, use viduals, businesses, and organiza- To better reflect the distinctive
reduce use of new, expensive pre- According to Dr Edelson, studies of prescription drug cards and mail tions and their members market niche of the entire group of
scription drugs show that marketing by pharmaceu- order plans, and utilization review The unit has 1,500 employees in program management companies, a

"For the vast majority of patients, tical companies often Influences For information, contact Rachel more than 50 offices m the United new identity was created, explain-
the older and less expensive medica- which medications doctors prescribe Edelson, Medical Decision Resources States and Canada Its 1989 gross ed Joel Hirsch, president of Seabury
tion choices are as effective as the MDR developed educational ma- Inc , 459 Washington St, Suite 3, revenues totaled $149 million & Smith Mr Hirsch previously
new medications," said Dr Jonathan terials on overprescnbed drugs from Brookline, Mass 02146, 617-738- The name change helps provide a served as executive vp of Marsh &

Edelson, founder of MDR scientific hterature and advice from 0112 clearly defmed corporate identity to MeLennan Group Associates Inc m
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LUI -led by Marsh & McLennan Cos ing under, the company, its directors
_ Inc and Sedgwick Group PLC- or its creditors may apply to a court
Continued from page 2 have been trying to Eut together a for an administration order if the
However, Weavers is mcluded in the plan to ensure that LUI's msurels company 4 or is likely to become,
administration order ) do not go into hquidation (BI, May unable to pay its debts
And "the appointment of admlntS_ 21) An order for administration must
trators of London United will not, of Such a "rescue" of the insurance state the purpose for which It IS
itself, affect anP/ other group com_ units will not likely include a re- made, according to the act These
pany, their employees or poheyhold_ sumption of underwnting by Wal- purposes may Include
ers of the insurance subsidiaries," brook or Weavers, sources predict « The survival of the company and
Pnce Waterhouse stated Appointing the administrators will all or any portion of its operations as
LUI, however, ' perceived that ad_ help any initiatives to ensure an or- a going concern
ministration of London United would derly runoff of the LUI insurers, said - The approval of a voluntary ar-
give the best opportunity for a possi. Sedgwick Chairman David Rowland rangement, which is a creditor-ar-
le rescue of its insurance subst- This appointment "helps because ranged rehabilitation plan
diaries," the statement noted the administrator has a task of trying - The sanctioning of a compromise
Colin Bird and Alan Barrett, the to produce an orderly situation for or arrangement between the com-
London-based accountants, were ap_ sharenolders and the community,” he pany and (interested) persons, such
pointed administrators after LUl said "We propose working closely as a scheme of arrangement
concluded that "the capital necessary with the administrator " - To obtain a more profitable re-
for the group to recommence under- Meanwhile, the appointment of an sult from selling the company's assets
writing new business would not be administrator would not conflict than would be accomphshed through
forthcoming," Price Waterhouse an_ with proposals to estabhsh a "scheme a winding up, which is the British
nounced Tuesday on the London of arrangement" for the insurers, equivalent of liquidation
Stock Exchange confirmed Mr Rowland "The form which the administra-
LUI sought the appointment- We are continuing to look at any tion actually takes will depend on the
which was made by a London High plans that can be helpful," he said purposes for which the admmistra-
Court-after consulting its bankers Brokers are examining a "scheme tion order IS made and the nature of
and the Department of Trade and In- of arrangement,” which is a creditor- the business," Price Waterhouse
dustry, the announcement said arranged rehabilitation plan, as one pointed out, adding that the "admin-
The administrators would make no alternative to ensure the insurers do istrator is normally required to report
comment aside from the prepared not go into liquidation to the creditors within three months
Price Waterhouse statement LUI A scheme of arrangement would be settmg out his proposals for achiev-
Chief Executive Petei Wilson would a suitable way of ensuring an oiderly ing the purposes of the court order "
not comment, saying all matters re- runoff of LUIl's insurance company In LUI's case, "the apphcation to
Iating to LUl now are being handled subsidiaries because of its flexibdity, the court for an administration
by th® administrators Seuress argue order was made for the alternative
For years, Weavers has beenone of gy;ch plans must be approved by purposes of entering into an arrange-
the largest markets for U S casualty 75% of creditors in terms of value of ment with creditors or a more advan-
nsks Last year, Weavers wrote gross receivables and 51% of creditors ill tageous reallzation of the company's
remiums of more than $700 million, number And an English court must assets," Price Waterhouse said
ustness Insurance estimates (see re- sanction the plan "This was because it was perceived
lated story) . If sanctioned, it iS legally bindingi that administration of London
Without new QaB|taI to enable on all creditors, whether or not'they United would give the best opportu-
Walbrook to continue underwriting, took Fart in the decision process nity for a possible rescue of its msur-
LUI "has Insufficient liquid resources A g result, a scheme of arrange- ance subsidiaries, which could lead
and no significant source of income ment is more suitable for an insur- to a compromise or arrangement with
with which to service its borrowings, ance company, which can have hun- the creditors of London United,"
since its two principal subsidiaries, dreds of thousands of policyholders Price Waterhouse added
Walbrook and Weavers, are unlikely spread all over the world, than a vol- According to the accounting firm,
to Fa any dividends in the foresee- untary arran%eme_nt that is only "an _ac?mims%ration order gives an
apl t%rgjotysfg;aqg%%rncyng to the Price binding on creditors involved in thé administrator wide powers of man-
A ding to LUI's 1988 | decision, sources say agement of the company's affairs and
ccording to LUL's annual — Uncer a scheme of arrangement, provides the company with protec-
report, borrowm%s totaled 285 mil- creditors can choose to postpone tion against action by its creditors
lion paunds ($516 million) at year- payment of debts or waive a portion whilst the admmistration order is In
. .. ofthe payments As a result, in the force These powers are similar to
"The administrators' oblective is to case of an msurer, a fund can there- those of a receiver, although-de-
ensure that the companies continue fore be estabhshed to pay and stagger pending on the purposes for which
to be managed in an orderly manner future claims the Court has ordered the adminis-
and they intend to join with the A%pointrqg administrators will not trator's appointment-he may pré),-
directors in further discussions with harm brokers"and insurers' efforts to pose an arrangement with the credi-
Partles interested in the companle,s' ensure LUl insurance units do not go toi's instead of selling the assets
uture,"” the announcement ex- into liquidation, observers say "Administration is therefore more
plalned . . . . "
. . Under an administration scheme, flexible than receivershlp," the state-
A group of brokers and insurers like the one LUl is currently operat- ment says

Anglo builds staff to stand on its own

insurer hopes to begm underwriting covenng Anglo Amencan's previous
new business later this year, said underwnting, Mr Cumming noted
LONDON-ARNnglo American Insur_ Anglo American Chairman John The aggregate excess-of-loss rein-
ance Co Ltd is recruiting staff mem- Cumminﬁ Anglo American expects surance policy is underwritten by
bers m a bid to carve out its own to haFe built up a technical team of Zurich International Ltd and Centre
position as a leading London market 24 to 30 employees by the end of Reinsurance (Bermuda) Ltd, accord-
insurer of U S risks June, he said ing to Anglo American's annual re-
Anglo American underwrote 45% Several Weavers staff members port
of the H S Weavers (Underwrlting) wlll be Jommg Anglo American, ob- Anglo Amencan wrote 200 million
Aﬂencies Ltd line slip until March, servers say But, Mr Cumming would pounds ($322 million at applicable
when Walbrook Insurance Co Ltd, not comment on the new staff "until exchange rates) of gross premiums m
the slip's leading insurer, suspended they join " 1989, compared with 159 million
underwnting (see story, page 2) The company is reviewing its entire pounds ($287 8 milhon) in 1988, ac-
After Walbrook stopped under- POrtfolio of business, he said cordmg to the annual report
writing, Anglo Amencan and Weav- "We're m here for the long haul," Of the 1989 gross prermums, 173
ers disagreed over future manage- Mr Cumming said He added -that million pounds ($278 5 million
ment of the line slip Anglo American Anglo American "is tzying to retam stemmed from hablity business, 24
subsequently decided to build its own its reputation for the sectors of the million pounds ($40 1 million
staff to continue underwnting on its market" in which Weavers specia- stemmed from property risks and 2
own behalf (B, Apr:l 23) hzed, hke U S excess liability nsks million pounds ($3 4 million)
Prior to March, Weavers had pro- Weavers 15 continuing to admin- stemmed from marme nsks, the ac-
vided Anglo American's "required ister claims for Anglo American per- counts show
underwnting and administration ser- tainmg to business written by Weav- Anglo American reported pretax
vices," according to Anglo Amerl- ers on Anglo American's behalf, profit of 5 4 million pounds ($8 7 mil-
gan's 1989 annual report, published though Anglo Ame-lean wlll negoti- hon) in 1989, compared with 48 mil-
ate new claims handling arrange- lion pounds (also $8 7 million) in
"New specialist technical manage- ments with the newly appomted ad- 1988 However, "as the company is
ment and staff, together with the ministrators at London United Still m its formative years, no credit
necessary support administrators, are Investments PLC, Weavers' parent for underwriting profit has been
being recruited This will enable company, Mr Cumming said taken," the report notes
Anglo American to be able to offer a All claims are being processed and Anglo Amencan's insurance fund
full range of underwnting facilities, paid promptly, he stressed _or reserves-were increased to 221
claims settlement, accounting and Anglo American began under- million pounds ($355 8 million) at
Pohcéyholder information services in wrifing only in 1987 As a result, year-end 1989 from 114 million
he néar future,” the report says its pnor business is underwritten "on pounds ($206 3 milhon) in 1988
Already, Anglo American is pre- a claims-made basis and at a time Shareholders funds-or surplus-
pared to Write renewal business that when rates were high," he said increased to 58 6 million pounds
was previously written on behalf of In addition, the company has pur- ($94 3 nullion) at year-end 1989 from

Anglo American by Weavers, and the chased a financial rein%urance pohcy 55 | million pounds ($99 7 milhon) |

By CAROLYN ALDRED

UUphdate - _ - - _ .

Court bans fetus safety policy

SAN FRANCISCO-A California employer cannot prohibit all fettile
women from holding jobs that would pose a significant risk to an un-
born child's health, the state Supreme Court has ruled

In a unanimous ruling, the court let stand a "groundbreaking"
decision by the 4th Distnet Court of Appeals in February that the
fetal protection policy at a Johnson Controls Inc battery manufac-
tunng operation m Fullerton illegally discriminated against a qual-
ihed female job applicant

The appellate decision, which interprets California law, was the
first such ruhng "to recognize that excluding women from employment
opportunities in the name of protecting potential offsprmg constitutes
illegal discrimination on the basis of sex by employers who are unable
or unwilling to ensure a toxic-safe environment for all workers," con-
tends a San Francisco-based group of Legal Aid Society lawyers repre-
senting employees in discnmination cases

The decision, which establishes state law in California, probably will
not be affected by a pending U S Supreme Court case involving John-
son Controls, most sources say

The U S high court will be reviewing a 7th U S Circuit Court of
Appeals decision that upheld the company's fetal protection policy
under the federal Civil Rights Act of 1964 (BI, Oct 16, 1989)

State anti-discrimination laws can be stronger than federal laws,
said Callfornia Deputy Attorney General Manuel M Medeiros

National bank insurance sales

DOVER, Del -A Delaware bill expected to be signed this week
would allow units of bank holding companies m the state to underwrite
and sell all lines of insurance nationally

If Gov Mchael N Castle signs S B 193-as expected-Delaware
would be the first state to allow national underwriting and mar-
keting of msurance by banks A few states have long allowed state-
chartered banks to sell Insurance withm their borders

Additionally, the Delaware House is expected to vote Tuesday on
a companion bill, H B 415, that would require Delaware-domiciled
banks to be heensed as agents m all states where they plan to offer
coverage The state Senate already passed its version of that bill

Len Brevik, an Independent Insurance Agents of America lobbyist,
complains that the Delaware legislation would not adequately pro-
tect agents from unfair competition because banks could buy agen-
cies and sell products directly

Separately, a federal court in Washington, DC,on May 11 up-
held a 1986 ruling by the U S comptroller of the currency that
the National Bank Act allows national banks to sell insurance na-
tionwide from towns with fewer than 5,000 residents

But Paul Equale, vp of federal affairs for the IIAA, said Congress

never intended the "small town exemption" to be used to market
insurance outside of small towns

Unified told to stop writing

SAN FRANCISCO-The California Department of Insurance has
ordered Unified Assurance & Casualty Ltd and ItS owners and
affiliates to stop writing coverage in the state

Unified has been marketed as both a group health and casualty
insurer since "at least October 1989" without a license, said the
department's cease and desist order

Unified has sold group health policies covering "a minimum of
3,700 lives" primarily to small businesses, said James Harrington,
supervising investigator at the Insurance Department

The department's order charges Unified is operated "and 1SSUeS
all policies" from an office in Van Nuys, Calif, though it "claims to
be an allen insurer domiciled in the Turks and Calcos "

The department's order noted Unified was found ineligible to
operate as a surplus lines carrier in Wyoming last March because
its assets were not verifiable Unified also failed to verify its assets
in an unaudited financial statement provided to the Surplus Lines
Assn of California, the department said

A hearing has been set for June 6 Unified officials could not be
reached for comment

Separately, the California Insurance Department noted Unified
was the underwriter of a block of life and health insurance business
sold by Rubell Helm Insurance Services Inc, an agent that was
ordered to stop marketing life/health coverage in the state (Bl,
March 20, 1989)

Unified was one of several reinsurers assuming business through
Consortium of '89 Ltd , a London-based intermediary Three Con-
sortium of '89 employees were arrested on fraud charges in the
United Kingdom earlier this year (Bl, Feb 12, Dec 11, 1989)

Briefly noted

Analyst Chatset Ltd predicts that Lloyd's of London's 1987 global
profits will drop 25% to 485 milhon pounds ($780 9 million at applica-
ble exchange rates) from ItS bumper 1986 results of 649 5 million
pounds ($1 18 billion) Lloyd's will publish its results next
month Wind, had, tornadoes and flooding caused an estimated $45
million in insured property damage m an area stretching from Texas
to Virginia May 1-9, reports the Property Claim Services division of the
American Insurance Services Group The board of The St. Paul
Cos. Inc. authomed paying up to about $266 milhon to buy Alleghany
Corp's 9% Interest in St Paul The deal iS expected to end prolonged
htigation between the compames and state regulators (BI, March 20,
1989) AUS Coast Guard report blames Golden West Refining Co,
which operated an offshore mooring station, for a February oil tanker
accident that spilled 394,000 gallons of 011 off Southern Callfornia (B,
Feb 12) The report exonerates the crew of the Amencan Trader, as well
as British Petroleum Oil Shipping Co, which chartered the
tanker Cal/OSHA said The Erection Co 's failure to adequately tram
and supervise employees caused a high-rise construction crane in
San Francisco to fall 16 stories to the street below Nov 28, kliling five
people, Injuring 22 others and causing about $5 milhon in damage (B,
Dec 4) The safety agency, which proposed finmg the company $79,845,
is still investigating the crane's owner, American Pecco Corp
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First-quarter broker results
iNncrease investors' caution

By LEONARD M. WILSON

Special to Business Insurance

Reinsurance brokerage commissions gains when revenues finally show greater
seemed only narrowly 5tronger than retail strength
brokerage There is no talk of lowered reten-
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I: IRST-QUARTER REPORTS for the pub- tions on the part of the primary insurers modest earnings gain in the quarter with

lic brokers are now on the table Based Premium rates, we are told, are still soft benefits consulting setting a brisk pace The
on the results, investors have swung from the for property risks and mixed-but on bal- company closed an acquisition in consulting 550 ,,, O
euphoria of a few months ago to a current ance competitive-for most liability lines and raised ownership in its West German
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590
580
570
-4
e DML Gt
Marsh & McLennan Cos Inc achieved a 560 F, | ba
f.'231 . ", *1 *1 25

4illrY " #1° , '4-

L 134

mood of sobriety Earnings mostly fell short Much of the North American reinsurance subsidiary to a majority level

of expectations, and the hoped-for firming in business is staying at home rather than
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commercial prices did not flowing to London

materialize

ter revenues indicates generally favorable environment for benefits quarter
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Alexander & Alexander Services Inc

posted a decline in earnings, but compari-

Benefits consulting persists as an area of sons on an operating basis were better than
Some brokerage con- unusual strength for brokers at which the they appeared Contingent commissions were Base - 100 on Dec 29.1978
tacts suggest premium segment is well advanced in relative impor- a particular drag, while last year's results Source Nordby international Inc
are about flat But tance Gains of 15% to 16% are still attain- were increased by a sizable special credit
our analysis of first-quar- able Focus, market share growth and the Benefits consulting proved a standout m the Insurance industry stocks continued to climb

last week, as the Bus,ness Insurance index

rates more than likely de- contribute to the momentum For now, bene- Results for C6rroon & Black Corp re- rose 6.4 points to 580.1 on May 25, from 573.8
clined as much as 5% to fits consulting offers a pleasing counter- flected a strateglc acquintion that bolstered on May 18. Advancing issues were led by Orion

10% across a full book of

business Revenues from

domestic insurance bro-

kerage typically rose only

2% to 4% year to year Gains of this magni-

tude clearly point to a competitive environ-

ment Brokers, though, without exception,
characterize competition as less intense

In addition to soft rates, comparisons suf-

much as 5% to 10% across a

fered in several instances from lower contin-

gent commissions It is a long time since |

contingents declined enough to have a ma-

terial impact Although they are small rela- weight to the cyclical doldrums of property effort account for the momentum Insurance

tive to total commissions, a shift in contin- and casualty brokerage

gents can and did exert a disproportionate Expenses presented a fairly consistent pie- contingent commissions and the competitive

influence in the first quarter

ranks of producers

Lost business seems to have held steady

to move around

BROKERS

Alexander & Alexander

Corroon & Black

Gallagher Arthur J & Co

Frank B Hal
Hilb Rogal & Hamilton
Marsh & McLennan
Poe & Associates
BROKERS

AVERAGE

25.00

3325

2250

3.63

14.00

7625

1175

Weekly Year to Dale
Pnce % change % change High Low Vol (000) $ Div % Yield P/E Book value value

a17

5.56

357

261

6.82

37

ture of restraint Nonetheless, costs mostly market

New business was uniformly described as edged forward at a rate of increase narrowly Frank B Hall & Co pushed ahead in its
in line with plan Yet we detected a slightly in excess of the rise in revenues Caps on turnaround program and moved into the
diminished pace of new business growth for employee growth and scrutiny of spending black for the quarter Exceptionally strong
some of the brokers A single quarter doesn't have worked well, but general inflation is production coupled with cost restraint gen-
make a pattern, and the easing, if it can be running at 4%, and physical volume rises erated the positive results
called that, may prove only transitory Pro- with success in the new business arena Em-
duction remains a single-minded priority, bedded cost increases of 5% to 7% are, we about upcoming quarters?
and dollars are being spent on expanding the believe, the norm in the current environ-

ment

An analysis of first-quarter

revenues indicates rates

more than likely declined as

full book of business.

Profit margins, as a consequence, were logic argues for a firming in the light of de-
with the pace of 1989 Programs to retain mostly under pressure again in the quarter teriorating combined ratios for un-
clients have proven effective, including for As long as revenues advance only at a low derwriters This means ongoing softness, and
several brokers the implementation of incen- single-digit rate, it will be difficult to avoid a continuing challenge to maintain or grow
tives within the compensation structure the kind of earnings shortfalls that marred earnings

Some contacts opined that with pricing now first-quarter comparisons Currently, public Investors are now more cautious about the
less competitive, clients had less motivation brokers are performing well on the cost 1990 outlook for insurance brokers, and

revenue growth Benefits operations are still Capital Corp., up 10.1%; United Healthcare
in the midst of a readlustment that will be Corp., up 9.4%; and Sierra Health Services, up
completed within another quarter or so 9.1%. Decliners followed Nobel Insurance Ltd.,
Contingent commissions also hurt compari- down 10.3%; W.R. Berkley Corp., down 7.3%;
and Durham Corp., down 6.5%. The most active
issue during the week was American General
Corp., 4-5 million shares traded. The Bl index

sons

Sedgwick James Ltd met its objectives
both in the realm of new business production
and expense control As a consequence, prof- gained 1.1% for the period; the Standard &
itability in the quarter was well maintained Poor's 500 was up 0.02%; the Dow Jones 30

Arthur J Gallagher & Co posted a revenue Industrials gained 0.04%; and the New York
gain of 17% in its self-insurance operations Stock Exchange Composite grew by 0.08%.
Unbundling and a more aggressive market

British Issues
brokerage gains were burdened by lower

1 Week
May 24 Price P/E Div Yield High-Low
Companies pence pence % pencepence

Comml Union 466 21 5 28 7 62 484-466
Genl Accident 1059 162 667 63 1072-1051
Gdn Royal Exch 225 19 7 15 3 68 234-224

Royal 440 237 340 77 4A65-440

Sun Alliance 313 11 5 16 7 53 327-313
What do first-quarter results su est
q 99 Brokers
Bradstock 243 171 100 41 243-235
We find most brokers expect little change CE Heath 526 148 345 66 5268-526
in the tone of insurance markets even though Hogg Group 169 111 97 57 169-166

Uoyd Ihompson 287 179 9 7 34 287-287

PWS Holdings 75 117 33 aa 75--70
Sedgwlck Grp 253 190 160 63 254--251
Steel Brrl Jones 263 160 147 56 264-263
Willis Faber 281 17 7 160 5 7 282-278

Source Philip Olsen/Paul Hodges, Insurance Industry
Specialists Kitcat & Aitken Stockbrokers,
London

front, and are poised for strong earnings share prices have retreated accordingly |
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Lawrence Insurance Group Ase soe  azo 1784 a3 eso s oz6 aso e as0 190
Liberty Corp NYS 4900 101 1529 a9.75 3250 10 [FEES 188 16 31.82 1.54
== Lincoln National NYS 5513 1.38 o663 6288 4750 238 260 a7=2 10 49.19 112
2o NAC Re Corp oTc 34.25 3.01 552 41 0o za3s 68 020 o058 15 2281 1.50
o= Navigators Group oTc 3038 2.80 104as 31 75 23 75 27 0oo ooo 11 1522 2.00
129 Nobel Insurance LTD oTC 325 1034 6250 363 1.50 32 000 oo 2 7.76 04z
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Proviaont Lito ore 2225 s2e 101 043 1900 22 oSO 360 7 2324 oos
166 Re Cap,lal Corp ASE 1438 3.60 o.86 1525 1075 8 coo coo 12 1443 100
2 50 RLI Insurance Corp NYS 1188 4.40 3380 1238 eas 33 0 a0 3 37 7 1242 0.96
099 St Paul Companies oTc 5875 0.42 2.08 63 50 48 63 1224 2a0 aoo 7 4347 1.35
095 SAFECO Corp oTc 36.88 264 7.23 a2 38 27 75 559 136 369 8 24.87 148
SCOR U S Corp NYS 1050 233 2632 1as0 825 5 0. z20 190 13 161 099
Sebels Bruce Group oTCc 1025 a.65 575 1363 875 2 oso0 780 2 1375 075
Selective Ins Group oTc 1700 556 1111 2025 1550 36 1.04 612 6 1572 108
Statesman Group Inc oTc 219 so6 2044 363 1.88 80 0.16 731 a 119 o.s2
e TOK Marine & Fire ore s2s0 120 2038 7e.15aces 1.00 1.90 7003 o7a
o023 Torchmark Corp NYS 45.38 1.36 2074 58.75 37.88 235 1.40 3.09 11 1323 343
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100 USF&G Corp NYS 2850 0.00 3.80 34.00 2688 ses 292 1025 36 2287 125
oo UNUM Gorp nvs 4975 o 410 s13s o213 173 oso1en o s120  ase
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097 HMO America Inc oTCc 538 750 3065 1063 438 5CS 000 ooo 25 112 480
0 83 Pacilicare Health Sys oTc 21.25 494 18.27 30.38 13 25 122 ©.00 o.0co a 635 335
3 16 Safeguard Health Enter oTc 538 2.38 3676 1250 5.25 147 ©ooo ooo 12 299 180
2 98 Sierra Health Services ASE 750 9209 1549 2963 4.25 VS 000 OOO 24 0.62 12.10
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128 ALL COMPANIES AVERAGE 12 72 30 11
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Zurich-American. We're committed to providing
creative approaches to better insurance.

Like Zurich-American Territorial Teams. They've
been created specifically to help independent agents
like you map out plans for developing local business.

Besides identifying potential customers in your
area, this team of professionals will also work directly
with you to serve them.What's more, we've empowered
these decision-makers with the underwriting, market-
ing and processing authority to serve you.

So make sure you're covered from A-Z. Ask
about Z-A. Zurich-American.

AIVAIE ZURICH-AMERICAN
INSURANCE GROUP

American Creativity. Swiss Dependability.

Zurich Insurance Company -American Guarantee and Uability Insurance Company - Executive Offices, Schaumburg, IL 60196

A MEMBER OF THE WORLDWIDE ZURICH GROUP



