
ST. LOUIS-Ralston-Purina Co.

here has placed a $1.5 million
premium order with the Hartford
Insurance Group for a compre-
hensive retrospective rating plan.

The contract provides policy
limits slightly in excess of $20
million, according to a source at
Ralston-Purina, and has no de-
ductible.

The coverage is for workmen's
compensation, the company's 1,-
900-vehicle (truck and car) fleet
and general liability, including
products liability, for the world-
wide operation of Ralston-Purina.
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James Van Namee Cleft) accident prevention adminstrator for Westing-
house and E. G. Troutman, in charge of accident prevention at Westing-
house's Astrolab, review the iob safety analysis program. See articles on
page 32.

Ralston buys Hartford cover
HE RALSTON-Purina source

disclosed that the company does
not buy coverage in excess of the
$20 million limit liability cover-
age.

Initially, the Hartford Insur-
ance Group released some details
of the new contract to the gen-

eral press. The Hartford also in-
sures Ralston-Purina's fishing
vessels and provides accidental
death and dismemberment cover-

age for the company's 24,000 em-

ployes. The total value of the
Ralston-Purina account is now

Continued on page 42

insurers, regulator tells buyers
OLYMPIA-Washington State

Insurance Commissioner Karl V.

Herrmann has warned insurance

buyers against dealing with all

insurance companies based in
Bermuda and the Bahamas.

His warning came after the
Washington insurance department
discovered that World Insurance

Co. Ltd. of Hamilton, Bermuda,

assumed liability overage on an
80-boat Seattle fishing fleet.

World Insurance, Mr. Herr-
mann said, "by our standards en-
joys a totally unregulated status,"
and the insurance department has
"no information as to the ability
of World Insurance Co. to meet its

financial obligations should sub-
stantial claims arise."

THE OPERATOR of World In-

surance, Allen J. Lefferdink, has
been associated with a ' number

of marginal insurance companies,
some of which are now defunct, it
is reported.

Among the dealings conducted

in Hamilton, Bermuda, by World
Insurance is a reinsurance agree-
ment with Farmers and Mer-

chants Mutual Fire Insurance

Co., a Missouri "minimutual"
that has written commercial cov-

erage far beyond its authorized
boundaries and charter limita-

tions, as Business Insurance re-
ported Jan. 6, 1969.

A spokesman for the Washing-
ton insurance department told
Business Insurance after the com-

Accident insurance policy key issue
in court's slap at GE over bargaining

NEW YORK-The U. S. court

of appeals, in a decision which
could force General Electric Co.'s

hand in its current bargaining
impasse with the International
Union of Electrical Workers, has
branded GE's 1960 "take-it-or-

leave-it" bargaining tactics-sev-
eral involving insurance and

pension matters-as displaying
"an absence of subjective good

In a 2 to 1 decision the Federal

court held that GE bargained in
bad faith when, among other
things, it offered employes a per-
sonal accident insurance program
on a take-it-or-leave-it basis

which tended to undermine the

position of the union.
THE COURT NOTED that

GE's attitude toward supplying
information to the union regard-

ing the accident insurance "was
characterized by a pettifogging
insistence on doing not one whit
rnore than the law absolutely re-

quired, an insistence that eventu-

ally strayed over into doing con-
siderably less."

The court also rejected GE's
contention that it failed to supply
data on future pension and in-

surance costs because they were
"purely speculative" and "only
educated guesses." The difficulty
with this stand, the court said,
"is that it would excuse the com-

pany from furnishing virtually
all information of which it was
not absolutely certain."

The court held that an employ-

er may not combine "take-it-or-
leave it" bargaining methods
"with a widely publicized stance

of unbending firrnness that he is
himself unable to alter a position
once taken." Such action, the
court further noted, also consti-
tutes "an absence of subjective

good faith, for it implies that the
company can deliberately bar-

gain and communicate as though
the union did not exist, in clear
derogation of the union's status
as exclusive representative of its

members."

A VIGOROUS dissent by
Judge Friendly, however, takes
issue with the majority's conten-
tion that GE's conduct enabled

the company "coerce the union."
Such comments, Judge Friend-

ly stated, "are singularly inap-
propriate as applied to the offer

of a contributory personal acci-
dent insurance plan which em-
ployes with hazardous occupa-
tions were free to accept and
those with routine duties to de-

cline, which could hardly affect
the union's position on the next

negotiating round . . ."
Judge Friendly also took ex-

ception to the finding that GE's
"massive" communications cam-

paign was unlawful because it
disparaged and discredited the
union in the eyes of its employes,
it exerted pressure on the union
to submit to the will of the em-

ployer and it created the impres-
sion that the employer rather

Continued on page 12

missioner's warning that World
Insurance is operating in the state
of Washington as a non-admitted
surplus lines underwriter of ma-
rine insurance.

He said that the department of
insurance cannot require World
Insurance to file a financial state-

ment under present laws, and the
determination of the company's
financial status has been left up
to brokers.

refuse to buy primary or reinsur-
ance coverages offered by com-
panies licensed on the island until
the government agrees to make
available the financial status of all

companies, including World In-
surance Co. Ltd.

"BY HITTING legitimate Ber-
muda companies in the pocket-
book, we would get them on our
side in efforts to clean up a situ-
ation that now pollutes the U.S.
insurance and reinsurance mar-
kets," he said.

World Insurance Co. Ltd. en-
tered the marine insurance field

in Washington through a loop-
hole that exists in regulatory
statutes in a number of states.

The loophole exempts marine
and aviation coverages from reg-
ulation on the theory that such
coverages cross state lines and
should not be subject to the reg-
ulatory authority of one state.

Lloyd's of London, for legiti-
rnate purposes, has supported

this exemption that has been
turned into a loophole by World
Insurance CO. Ltd. and other

companies domiciled in the Ba-
hamas and Bermuda. Business

Insurance on Oct. 13 reported the
indictment of seven persons, in
Anchorage, Alaska, associated with
British Frontier General Assur-

ance Ltd., a Bahamian company
that allegedly wrote worthless
marine and aviation insurance

coverages in 49 states. •

Late news

THE SPOKESMAN added that
the warning was made simply
because it is not possible for the
department to guarantee the

soundness of the companies that
operate out of Bermuda and the
Bahamas. He said that the state-

ment by the commissioner does
not suggest that all companies
based at those two locations are

unsound; rather it should mean
that the department has no way
of telling.

This attitude toward companies
domiciled in the Bahamas and

Bermuda was echoed to Business

Insurance by Federal postal au-
thorities active in the investiga-
tion of insurance frauds.

"We have been blocked from

learning anything about Bermu-
da companies because these com-
panies operate under legislative
charters that protect them from
scrutiny by law enforcement of-
ficials," an investigator said.

One observer suggested that
corporate insurance buyers

Nabisco, union set five new benefits
NEW YORK-The International Bakery & Confectionery Workers

Union won five benefits increases.in a strike settlement this month with
the National Biscuit Co. Hospital room and board rates increased from
$30 a day for 31 days to 70 days at the semi-private rate. Miscellaneous
medical charges went from $300 maximum up to 70 days of unlimited
coverage. The maternity hospital benefit maximum was raised from
$120 to $200. Weekly disability benefits were raised from $50 to $60.

$5 million fire hits Union Carbide
TEXAS CITY, Tex.-Damage to Union Carbide Corp. facilities from

an Oct. 23 explosion and fire has been estimated at $5 million, with no
cause yet given for the explosion. The firm announced that Aetna Life
& Casualty,.its insurer, has settled 139 of the 300 claims filed by resi-
dents of the surrounding area on damage to private property. The ex-
plosion occurred in a unit of the Olefins complex, sending pieces of
metal into a nearby subdivision.

Penn-Dixie weighs captive setup
NEW YORK-Penn-Dixie Leasing Corp., which has acquired Life of

America Insurance Co., is "considering" using the life, accident and
health insurer to handle employe benefits of parent Penn-Dixie Cement
Corp., Business Insurance was told. "If it makes good sense, we'll do it,"
a Penn-Dixie source commented.

Burton buys a phony diamond for security
NEW YORK-Richard Burton is protecting his interest in the $1.05

million, 69.42 carat diamond he bought his wife, Elizabeth Taylor, by
having a duplicate imitation stone made by a New Jersey firm at a
cost of $3,500. See story on page 3.
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Tight money causes buyers to slow
premium payments, eye alternatives

CHICAGO--As corporate in-
surance buyers become wiser

about the tight money market,
producers and carriers feel more

frequent headaches of slow

premium payments, less interest

in retrospective rating plans and
a greater desire to self-insure

and take higher deductibles,

Business Insurance has learned.

Off the record, in fact, many
insurance salesmen claim that

the tight money market has
caused a few corporate accounts
to hang on to their cash until
premiums are past due.

In general, the whole economic

climate of high interest rates, in-
nation and uncertainity has

brought about a tremendous

amount cf slow payments for all
corporate purchases: according to
A. A. Dilworth, of American
Credit Indemnky CZ·„ Baltimore.
Last year, 800 sma.L and medi-

um-sized companies went on the
rocks primarily be,ause of bad
accounts receivable and there

will be about : 10% increase in

that number for 1970, he added.

INSURERS, nowever, don't go

broke because of credit problems.
It has only been in the past two
years that their coLections have
been at all affected oy the desire

of corpcrate accounts to slow
down payments

"Sharp insurance managers

have spearheaded the situation,"
Dick Winzer, president of James
S. Kemper Insurance Agency,
said. In recent years, "more pres-
sure has been applied to the cash
on our total book of commercial

business," he observed.
Even American Credit In-

demnity Co.-which protects the
credit extend ed by companies
other than retail concerns-has

felt the money pinch. According
to Mr. Dilworth. "There is a

greater tendency on the part of
insurance buyers to use note

payments for premiums."

Ihis type of payment allows a
company to sgread premiums over
a given period of time. American
Credit Indemnity charges a 5%

Everyone has the same tools to start with.

f

IF

4 -11".7

7 I

How skillfully they're used makes
the difference.

THE SLOWING down of pay-

ing insurance premiums has been
coupled with a renewed interest
on the part of corporate insur-
ance buyers to self insure and
take higher deductibles, Mr.
Winzer contended. He said there

is a "distinct cash-flow advan-

tage" in both these risk manage-

ment techniques.
The James S. Kemper Insur-

ance Agency president also said
that insurance buyers are show-
ing less interest in retrospective
rating plans. Such insurance ar-

rangements, whereby losses plus

1f

interest on promissory notes, and
there was a 10% increase in the

use of such notes over last year,
Mr. Dilworth said.

There's no doubt, he added,
that the trend toward the use of

credit to pay premiums is a di-
rect result of the tight money
market.
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the cost of operating the plan
make up the premium, cover
everything from workmen's com-
pensation to all risk. Reserves
are established for losses as they
are incurred and adjusted peri-
odically, with contracts often

written on a three-year basis.
Because a large amount is set

aside for reserves when losses

are first incurred-and then ad-

justed downward toward settle-
ment time-"lots of capital can
be tied up" with retrospective
rating, Mr. Winzer said.

After reserves are established

for a loss, the insurance carrier
has use of the capital until settle-
ment time.

A SPOKESMAN for a large
direct writer based at Chicago
disagreed with the idea that buy-
ers are turning away from re-
trospective rating plans. How-
ever, he did say that insurance
managers are requesting "de-
pressed standard premiums" for
these plans.

In other words, he explained,
insurance managers realize that
actual losses will be below the

standard premiums and are re-
questing reduced premiums so
less capital will be tied up in
their insurance programs.

The spokesman also said that
he has seen a renewed interest

on the part of corporate insur-
ance buyers in carrying higher de-
ductibles and self insurance. He

likewise attributed this trend to

the tight money market.

"Another thing you rarely hear
of these days is lump sum pay-
ments," he said. Corporate insur-
ance buyers are spreading out
their insurance costs over the en-

tire year with monthly premiums
the most popular form of pay-
ment.

A REPRESENTATIVE of Illi-
nois R. B. Jones admitted that a

few corporate insurance accounts
have been allowed to becom#
past due. In such situations, "a
little give and take and a little
conversation" usually takes care
of the matter, he said.

Although he contended that Il-
linois R. B. Jones has no particu-
lar collections problem, he did
feel that "in the economic situa-

tion of today there is a tremen-
dous amount of slow paying" •

Vanguard expands
Vanguard International, New

York, has acquired - California
Life Insurance Co., the First
State Bank of San Leandro, Cal.,
and a number of improved and
unimproved real estate holdings
in the San Francisco Bay area.
Purchase price for the package
was about $'20 million in stock.
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If you have multiple overseas operations, you may need to know
intricate details on how to set up an international insurance program.
2.tna can help you in over 70 countries.

We've established a reciprocal working arrangement with
Assicurazioni Generali di Trieste e Venezia. Like KEtna Life & Casualty,
the Generali is a multiple-line organization. It has facilities
throughout the free world.

Through Aftna, there is one single source you can turn to here
at home. We specialize in uncomplicating employee benefit programs.

And a single call to your closest AE.tna representative or your own
broker can solve a world of problems.

Security for Cartier Diamond termed'super tight'
By SUSAN TRAUSCH

NEW YORK-Trying to find
out how the Cartier Diamond is

insured is like trying to crack
Fort Knox.

The 69.42 carat diamond,
which Cartier bought for the
world record price of $1.05 mil-
lion at a Park-Bernet auction, is
under such tight security that not
even the narne of the insurance

company can apparently be made
public.

"If we told you anything about
the insurance policy or the com-
pany we would indicate what
types of security measures . are
being taken with the diamond," a
Park-Benet exec stated two days
before the auction. "I can only
tell you that the owner has a
blanket coverage policy."

THE PEAR-SHAPED diamond,
which was sold to Elizabeth Tay-
lor Burton for an unknown price,
was on display in the Cartier
showroom and is now being
viewed in Chicago. About 8,000
people viewed the diamond daily
in New York. They sometimes had
a 45 minute wait in a line that

wound throu*h Cartier around the
corner of Fifth and 52nd st. and

half-way to Madison Ave.
With such intense public expo-

sure, are there higher insurance
rates? Is Cartier worried about

security? The Cartier exec said
she didn't know, but the senior vp
did. The senior vp said the public
relations director handled all in-
surance and security information.
Then the senior vp suggested
calling the president. The presi-
dent said that Robert Kenmore,
chairman of the Kenton Corp.
which owns Cartier, had insur-
ance particulars. Robert Ken-
more said that William Etter,
director of marketing, had them.
William Etter looked around and
there was no one left in the 6ut-
field.

"We can't give you that infor-
mation," he said. "The diamond
is insured. We are definitely
covered. That's all I can say."

OTHER JEWELRY companies
were not willing to give out in-
formation either.

"If Cartier won't tell you about
their insurance and security, we
certainly can't tell you about
ours," said a woman in the public
relations department at the Har-
ry Winston Co., which is the
company that cut and set the

BMA clarifies record

on Skakel claim
NEW YORK-An article

published under the heading
of "Kennedy in-law case set-
tled for $700,000" in the Sept.
29 issue of Business Insurance

stated in part that Business
Men's Assurance Co. of Amer-
ica and Citizens Life Insur-

ance Co. "agreed to reject"
and "decided to reject" the
claim of Great Lakes Carbon
Co. on the life of Patricia

Skakel on the belief that

Great Lakes Carbon Co. would

be coemed to accept less than
the amount owed for fear of

injurious publicity.
Further investigation by

Business Insurance reveals the
statements printed are not
substantiated by the court
record. However, the court
record indicates that a subject

at a meeting between the
two companies was wheth-
er the companies involved
"would have a chance in liti-

gation for a compromise in
view of the personalities in-
volved in the claim."

Cartier Diamond.

An executive at Tiffany's did
not want to discuss security, in-
surance or Cartier.

"We have large diamonds too,"
she said and ended the conversa-

tion.

ACCORDING TO several in-

surance men interviewed, jewel-
ers are usually covered by a jew-
elers block policy. Harold Pian,
manager of personal lines for
Continental National American

Group, explained that a jewelers
block policy covered the gem
through all phases of business
such as display, travel, salesmen
showing it to customers and mes-
sengers delivering merchandise.
He said an individual would have

a personal articles floater which
would also provide full coverage.

"That diamond is dynamite,"
he said. "Most American compa-
nies wouldn't touch it. We hesi-

tate to insure a $100,000 piece of
jewelry. The crime rate is too high,
expecially in New York."

Gregory Gorman, chief under-
writing officer for Merchants
Mutual Insurance, felt that the
diamond was a candidate for
Lloyd's of London.

"JEWELRY INSURANCE is al-
most impossible to obtain on a
stone of that value," Mr. Gorman
said. "I think it would have to go
into the foreign market."

Herbert Ray, underwriter for
Great American Insurance Co.,
said Lloyd's charged three or
four times the regular rate. He
said the current New York area

rate is $2.80 per $100.

Jerome Kapek, undewriter for
Home Insurance, suggested that
the diamond may be insured by
several companies with each in-
suring five or ten percent of it.

"Still, that's a big risk to take,"
he said.

CARTIER IS AWARE of the
risk.

"Naturally we and the insur-
ance company worry about the
diamond," Mr. Etter said. "But
we have taken the necessary se-
curity precautions and the insur-
ance company is satisfied with
the protection."

Lynch Security is in charge of
protecting Cartier on a full-time
basis. They have taken extra
precautions with the arrival of
the diamond. Six uniformed men

guard the showroom. Two men

stand on Fifth Avenue and one

man stands inside a few feet

from the door.

"The diamond is under a 24-

hour watch," said Octavio Pena,

manager of Lynch Security. "We
use the latest electrical and intel-

ligence devices. Two of the
guards are armed and are Karate
Black Belt men. Guards are basi-
cally a psychological deterrent,
though. I don't think anyone
would try to steal it."

Stealing the diamond would
probably be the only way of
learning exactly how the security
operations and insurance policy
works.

"Why don't you try it," a frantic
Business Insurance editor sug-
gested. "We'll bail you out if you
don't pull it off." .

Weknowour
way around it.

4

11 r , ' 4

14' ,

Copyright by RAND MSNALLY & COMPANY. R. L. 69 GP 22

LIFE&CASUALIY

OUR CONCERN IS PEOPLE



MIMMWNwashington watch
Sen. Yarborough offers legislation
to compensate victims of crimes

WASHINGTON-A fter five its life, health, accident, disabil- Senator James Eastland (D.,

years of pushing, Sen. Ralph ity, wage replacement programs, Miss.), apparently balked at

Yarborough (D., Tex.) is confi- and, in some states, workmen's opening hearings on the matter

dent that Congressional hearings compensation. and Sen. Yarborough changed

will open soon to explore the Sen. Yarborough's original pro- the bill to take in just crimes

Federal government's potential posal in this area called for es- committed in the District of Col-

role in compensating innocent tablishment of a Federal violent umbia.

victims of crime. crimes commission to provide up This switched the bill into the

The hearings should raise some to $25,000 in compensation to in- jurisdiction of the Senate District

interesting questions in the area nocent victims of crime in all committee and Sen. Yarborough

of employe benefits, because, to areas of Federal jurisdiction. now thinks hearings will open on

the degree that anything is being the proposal later this month or

done in this area, it is private THE SENATE judiciary com- some time in December.

industry that is doing it, through mittee, chaired by Conservative Establishment of such a pro-

d

Ocean Spray's recipe
calls lot a
full measure ol ...

Paile
B*ion

Ss#ll

gram in the District would, Sen.
Yarborough feels, be the first
step in getting the states to fol-
low suit, by giving them a model
to work from and some idea of

the possible costs involved.
The Yarborough bill would es-

tablish a three-man, full-time
commission to hear applications
for compensation from victims of
crimes and pay up to $25,000 to
each depending on his individual
personal loss.

THE PRINCIPAL issue in-

volved in the compensation
scheme is, of course, the inequity
in our current system, which ig-
nores the needs of the victim of
violent crimes, such as assault,
murder, rape or malicious disfi-
guration, while providing the
criminal with free legal counsel,
food, clothing, housing, hospitali-
zation, psychiatric treatment and
even, in some cases, vocational
training.

The bill's implications for em-

f

Ocean Spray Cranberries, Inc., world's largest producer and mar-
keter of cranberries, blends imaginative new products with up-to-
the-minute marketing ideas to bring a traditional New England
delicacy to food fanciers the world over. The growing popularity
of Ocean Spray products demands imaginative in- Paige
surance programming, too. We deliver it with
a unique blend of knowledge and experience. OBrion
The same insurance ingredients are yours for
the asking.

Russell
BOSTON • NEW YORK • PORTLAND • LOS ANGELES • ATLANTA • HARTFORD • MANCHESTER • HOUSTON

ploye benefits, however, run
deep and hopefully will be fully
explored at the upcoming hear-
ings.

One employe benefit expert told
Business Insurance that he would

not be surprised that if such a
program were instituted in a
state, employers in that state
would, where possible, revise
their benefit programs so that
awards would not be made in

cases where the state govern-
ment's violent crimes commission

would make compensation.
If this weren't done, he said,

the program would have little, if
any, affect on easing the burden
that has been placed on employe
benefit costs by the rising crime
rate.

ANOTHER BUSINESSMAN

told Business Insurance that if

there is a need for such a plan, he
would rather see it met, wherever
possible by private industry. This,
he said, would mean expanding
current employe benefit programs
to include better compensation for
crime victims, or maybe even in-
stituting a new benefit, which
would operate privately similar to
the public program proposed by
Sen. Yarborough.

The Federal and state plans
could then be established to

cover special groups, such as
oldsters and indigents. Ths ap-
proach would be similar to the
Moderates' compromise proposals
for national health insurance,
and even Social Security.

That is, if there must be a
Federal program, build it as
much as possible around the pri-
vate sectors' efforts, even if it
means Federal standards for the

private sector plans.
That way, he said, at least the

funds invested in the program by
the private sector would remain
in the private sector as viable
working capital and not go to the
government in the form of taxes. m

Catches error-

21 years later
SAN FRANCISCO-Fire-

man's Fund American Insur-
ance Cos. this week admit-

ted that it still is learning
about fire engines, even

though the firm may be an
old pro at fire insurance.

It seems that for 21 years
the pumper arms on 'Old
Broderick,' a venerable fire
engine kept on display by
the company, have been on
backward.

The error was spotted by a
visitor and was verified after

much thumbing through old
record books on early en-
gines used by the San Fran-
cisco Fire Dept.

The colorful engine, first to
be built in California, was ac-
quired by the company in 1948
and has stood since then in the
home office.

Fire losses up 17.696
Estimated dollar losses caused

by U.S. fires hit $154.9 rnillion in
September, up 17.6% from the
same period a year ago, accord-
ing to the National Insurance Ac-

figure, however, represented a
drop of 10% from the August,
1969, total. Fire losses in the first
nine months of the year totaled
$1.5 billion, a 4.6% increase over
the first nine months of 1968.
NIASA reported that losses from
extended coverage perils-

windstorm, explosion and other
hazards-reached $1.3 billion in
the 12-rnonth period through

September of 1969, up from $1.2
billion in the preceding 12
rnonths.
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Rising health costs are a bitter pill.

Do you just have to take the medicine ?
For example, this program helps to spot

heavy bills; at which point we send them to
people who know how to analyze them. (And
how to negotiate them when they're too high.)

We've also discovered that it helps to make
better use of out-of-hospital services, such as
X-rays and lab tests. This eliminates unnecessary
hospital confinements.

And it helps to make use of a deductible
feature that concentrates dollar use toward the

more serious health problems.
Admittedly, our group health loss control

program is specifically geared to the upper pre-
mium brackets. This isn't intended to be snob-

bish. It is simply not possible to identify and
control smaller groups effectively. The pattern is
there, but it takes too long to emerge. And by
" tr'2@5_2!01 the time it does appear, the

./ /-/ r-s»»--/*/; control point has passed.
--25Er --4 ' It takes a lot of sifting/r

:: »«I>flf-rn- facts and figures for informa-
*%23./.ny.. .

. 1 'C .3' .*57. 4 4. tion that will mean something
_ E__L_la*v- « 3\ to you in this area, but if we
]WAUSAU =Mhi.,F '.:

-AL*:p._rE:.845.4.*9464&# do our job right, that leaves
our client free to do his job
right.

That's the Wausau Story.

In the past 20 years, health costs have been
running away. Hospital costs have risen nearly
500%, physician's charges 90%.

In addition to inftation reasons, more and
better services are being provided. But other fac-
tors have contributed to the spiraling cost.

For example, a university research study of
11,000 patients in 47 hospitals pinpointed wast-
age of health insurance benefits at over 6 million
dollars. The principal waste areas included un-
necessary admissions and hospital overstays.

We don't mean that a time-study man should
lurk over bed patients.

Never.

What we do have in mind, however, is a
group health cost control program which chal-
lenges the present trend.

It begins with our com- B: gr,= i...6»*
puter program. -- --

i-- 

The computer keeps track «t'-,«_J
of every dollar you spend and -· -'
how you spend it. You get
written reports on this data,
pinpointing your problems,
finding dangers before they
snowball, flagging the areas
where your costs are out of line.
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Profit-sharing firms told: Flaunt what you have
By STEPHEN GILKENSON

WASHINGTON-The May-
flower Hotel here is a rather
stodgy lodging place. Early in the
evening, beneath large chande-
liers that hang over i:s main
promenade, you are likely to see
elderly gentlemen in frayed tux-
edos escorting grande dames to
what appears to be the annual
Daughters of the American Rev-
olution ball.

Attached to the walls there are
many small highly-polished brass
plates engraved with the names
of the famous who have walked

its promenade over the years.
One tells you Calvin loolidge
was honored there at some point
or other. Another notes Winston
Churchill was in attendance at a
function held there. Still another

immortalizes the fact that Mr.
and Mrs. Pat Boone attended
John F. Kennedy's Inaugural Ball
there in 1961, as did Marion
Davies and Mr. and Mrs. Jack
Paar.

In short, the Mayflower Hotel
has something and it flaunts it.

ALTHOUGH AN EVENT held

there recently will never live in
brass, there is a correlation to be
made here.

The event was the 22nd annual
conference of the Council of
Profit Sharing Industries.

COPSI members attending are
concerned about a number of

things this year, not the least of
which are legislation and taxes.
However, they are also concerned
about another thing: communicat-
ing the value of profit sharing

plans to their employes.

COMMUNICATIONS IS a sub-

ject that comes up at every COPSI
conference, according to profit
shar.ng managers who chatted
with Business Insurance between
sessions. Furthermore, attitudes
on she subject vary, from one
manager who noted that his com-
pany had no effective cornmuni-
cations plan but would like one,
to another who said "we don't
want our employes to know too
much about our profits."

In essence, however, COPSI
members attending the two-day
confab here heard several sermo-
nettes, each of which had one
recurrent theme: profit sharing is
something special and you should
flaunt it with your employes.

According to a recent study re-

leased at the conference, an over-
whelming majority of employes in
companies that have profit sharing
plans regard it as a "gift from
management."

THE STUDY was made jointly
by COPSI and the consulting
firm of Towers, Perrin, Foster &
Crosby. The results were ob-
tained from interviews with 142
employes in companies that have
such plans. The participating
companies, according to Richard
M. Coffin, a consultant with
TPF&C, ranged in size from a
metal fabricating plant with 32
employes to a large chain of re-
tail stores employing 18,000.

Mr. Coffin told the group the
study showed that almost 50% of
the employes interviewed ex-
pressed a desire for more infor-

If your profits depend
on bright ideas,
protect them.

A successful company's officersand directors
include aggressive idea men. Men who can
make important decisions and put bright
ideas into action. They function best-and
most profitably for your company- when they
are protected against personal liability for
actions they take on behalf of the company.
By properly designed Directors & Officers
Liability insurance.

As brokers, J&H has had vast expe-
rience in negotiating this coverage for every
type of business from banking to manufac-
turing. And is fully aware of the difficulty often
encountered in arranging this protection.

When coverage is devised with thor-
ough understanding of all the risks involved,
it is not as difficult to find insurers willing to
underwrite. And because we know this field

so intimately, our clients will rece veoutstand-
ing attention when they need it most-when
someone attacks their bright-idea men. -

Our approach as insurance brokers
and employee benefit consultants has one
aim - protecting your profits.

Johnson & Higgins
In major cities in the United States. Canada, around the world, and at 63 Wall Street, New York.

mation about their profit sharing
plans. "Our research team found
that year-end statements and let-
ters outlining each employe's ac-
count were the most widely used
communications tools," but that
most employes felt this was sim-
ply not enough. Managements,
the consultant noted, should take
steps to sell the advantages of
existing plan provisions or im-
plement changes before plans be-
come more a source of dissatis-
faction than a source of motiva-
tion.

WHILE MOTIVATION should

be an important by-product of
profit sharing plans, according to
most conference speakers, still
another word was used by one
speaker to illustrate the spirit at
his company: trust.

Richard F. Fernstrum, presi-
dent of M. P. Pumps Inc. in De-
troit, noted that the profit shar-
ing plan at his firm had inspired
"trust between employer and the
employe."

M. P. Pumps, a company of 85
employes, is one of the few union-
ized firms that has a profit sharing
plan. The program has been in
effect for five years. Nine years
earlier its shop had been organ-
ized by the International Assn. of
Machinists & Aerospace Workers.

"THERE WAS A lot of skepti-

cism on the part of the employes
when we first initiated the plan,"
Mr. Fernstrum later told Busi-

ness Insurance, explaining that

profit sharing was given gratis
and without union pressure. "A
lot of people just didn't believe
they were going to get sonnething
for nothing. We've been working
hard at overcoming this skepti-
cism," he said.

"I think the plan has elevated
profit consciousness," Mr. Ferns-

trum said, citing a recent exam-
ple. It seems that a new machine
important to the plant's produc-
tion had been bought and placed

in the shop. A year later, how-
ever, it still had not been com-
pletely installed and was lying
idle.

"The employes got mad after a
year and made a stink about it,"
Mr. Fernstrum explained, adding
that the five-member employe
profit sharing cornrnittee ap-
proached management and point-

ed out the fact that profits were
being lost while the machine was
idle. The situation was corrected

in short order, the firm's presi-
dent said, noting that the shop

boss responsible for the delay is
no longer with M. P. Pumps.

IF TRUST IS the watch-word

at Mr. Fernstrum's Detroit plant,
then the word is honesty at Ben-
nett's, a paint manufacturer and
paint and glass distributer in Salt

Lake City.
Wallace G. Bennett, a vp of the

firm, noted that his is a family
held corporation with a sales vol-
ume of about $8 million a year
and 300 employes. A profit shar-
ing plan has been in effect there
for 10 years.

"Profits for us had been on a

downward trend for several

years and last year we decided to
try to reverse it," Mr. Bennett
told a panel discussion. "In Au-
gust 1968 we devoted our house
organ issue to a discussion of
profits and what the employe
could do to reverse the trend."

This, the vp noted, was followed
by meetings with employes where
"we laid it on the line and de-

scribed the extent of the down-
ward trend."

MR. BENNETT EXPLAINED

that suggestions were sought

Continued on page 46
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Why does Parke- Davis insure with AFIA?

AFIA

Because Parke-Davis and its brokers

need to be certain their international

underwriter has the experience, knowl-
edge, and the local offices abroad to

meet any insurance problem that may
arise.

Parke-Davis is typical of companies

doing international business today. It has
complex insurance requirements which
can only be met by an organization with
resources to match the insured's global
commitments. AFIA, with its more than

200 branch offices and 3,000 people in

80 countries, is the leading foreign under-

writer capable of providing the kind of

service that insureds like Parke-Davis

expect.

AFIA also has seven offices in the

United States. Each is staffed by knowl-
edgeable insurance people who can help
you plan your international insurance
programs, using the latest available for-

eign information. Ourworld headquarters
in New York is the industry's leading
source for insurance information over-

seas.

These reasons help to explain why
Parke-Davis is one of the 87 largest com-
panies in America doing business over-
seas that insures with AFIA.

WORLDWIDE INSURANCE World Headquarters: 110 William Street • New York, N. Y. 10038

U.S. branch offices: Chicago • Dallas • Houston • Los Angeles • San Francisco • Washington, D. C.
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DAVIS, BORLAND & CO.
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C) before you come to it! m

Every year there are more retired people. And every year employee to accumulate an amount of paid-up life insur-

their employers are faced with the dilemma of what life ance by age 65 or at retirement. This obviates the need for
insurance protection - if any - to provide these valued an employer to continue costly term insurance and helps
employees after retirement. stabilize future group insurance costs by eliminating the

Group term life insurance offers one solution. Coverage inevitable increase in term rates at the older ages.
goes on although advancing ages produce a rapid increase As an exceptional fringe benefit EGO is available to em-
in cost for employer and employees too, if the plan is ployees without evidence of insurability, at rates which
contributory. compare favorably with amounts charged for permanent

Then, there's this new concept in group life insurance. life insurance purchased on an individual basis. And if
NWNL calls it Extra Group Ordinary-EGO for short desired, they may continue protection after retirement at
because it provides values and Frotection that belong to a rate based on their age at original issue.

the individual permanently. Write for a copy of the EGO Primer on your letterhead.
EGO is a practical means for ai employee

to finance his post-retirement protection dur- .0 .101* Im
It will tell you how you can cross the retirement

ing productive working years. It enables the bridge before you come to it!
EXTRA GROUP ORDINARY

NORTHWESTERN NATIONAL LIFE INSURANCE COMPANY

20 W.ASHINGTON AVENUE SOUTH • MINNEAPOLIS, MINNESOTA 55440
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Info for Buyers offers ma-
terial that Business Insurance

believes will be of value to

its readers. The complete
name and address of each sup-
plier of information is listed
so that readers can write di-

rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-

mit items for inclusion in this

column. A sample of the lit-
erature should be sent to:

Info for Buyers, Business In-

surance, 740 Rush Street, Chi-
cago 60611.

. A Practical Safety and Secu-

rity Program for Small and Me-
dium-size Plants is a 38-page
book published by Dartnell. It
deals with the causes of accidents

and where responsibility falls as
well as covering elements of a

succissful safety program arid
avoiding false clairns. Product
liability and its relation to safety
and preparations for dealing with
civil disorders are also discussed.

Copies are $2 from Theron Mill-
er, Executive Consultant, 228 N.
LaSalle St., Suite 1964, Chicago,
Ill. 60601.

• A 27-page, pocket-size book-
let, Logging Safety, has been
prepared by the safety engineer-
ing department of Hewitt, Cole-
man & Associates Inc. Free sin-

gle copies of the color-illustrated
item are available from the com-

pany at P. 0. Box 3665, Green-
ville, South Carolina 29608.

Quantities may be purchased for
54¢ each.

• The Factory Mutual Engi-
neering Corp., 1151 Boston-Prov-
idence Turnpike, Norwood, Mass.
02062, has recently made avail-
able The Automatic Sprinkler,
Firesafety Fundamentals Vol. 4.
The need for sprinklers and how
they control fires are among top-
ics illustrated in the book. Types
of sprinklers and systems and
sprinkler temperature ratings are
explained through diagrams. A
sample copy is free of charge.
Quantity orders are 10¢ each.

• Computal Corp. offers two ex-
ample booklets explaining their
Business Insurance Analysis and
Computer Report services. The
format of the literature is that of
a questionnaire, which would be
filled out by the customer, and the
actual analysis he would receive.
For further information contact

the company at 165 W. Jackson
Blvd., Suite A2101, Chicago, Ill.
60604.

• A Study of the Financial Sig-
nificance of Profit Sharing is
available for $5 from the Council
of Profit-sharing Industries, 29 N.
Wacker Dr., Chicago, Ill. 60606.
The book answers the question
"What can profit sharing do for
my company?" The study covers
175 companies in nine major in-
dustries during the years 1948
through 1966.

. The Variable Annuity is a
four-page item dealing with the
background of a variable annui-
ty, how it was developed, how it
works, and how it can be used. It
covers the operations of an annu-
ity investment-from the regular
contribution made by the inves-
tor while he is working to the
computation of the monthly in-
come he will receive when he
retires. The literature is free on

request from the Product Dept.,
Continental Assurance Co., 310 S.
Michigan Ave., Chicago, Ill. 60604.

1 .

• The Mill Mutual Fire Preven-

tion Bureau has published an il-

lustrated, 22-page guide on Stand-
ards for the Installation of Non-

automatic Sprinkler Systems for
Grain and Milling Properties.
Since automatic sprinklers for
grain and milling properties are
often impractical because of in-
adequate water supply and high
relative cost, the development of
the nonautomatic systenn has

proven invaluable. The informa-
tion is broken down into supply,
distribution and maintenance con-

siderations and is available by

writing Mill Mutual Fire Preven-
tion Bureau, 2 N. Riverside Pla-
za, Chicago, Ill. 60606.

• Information on the Sonitrol

Security System is available by
writing Sonitrol Corp., Daleville,
Ind. 47334. One of the features of

the system is that every sound in
a building is picked up, processed,
and sent to a central monitoring
point so that entry cannot be
gained through walls or roof. In
case of line breakage or deliber-
ate jamming attempts a signal is
given to notify the operator. No
warning is given to scare bur-
glars away, assuring convictions.
Equipment is completely auto-
¥natic and each unit is fully in-
terchangeable and self-contained.

. Firehold "10" is a fire-retard-
ant, intumescent paint, bearing
an Underwriters Laboratories la-

bel certifying a flame spread of
10. It is manufactured by the
Debevoise Co. Firehold "40" is
also available, for Class B spe-
cifications, as is Firehold Mis-
ty Clear, which is intended to
provide higher abrasion resist-
ance when used over either of

the pigmented products. Color
card and technical information

may be obtained by contacting
David R. Minkoff at the compa-
ny, 74 20th St., Brooklyn, N. Y.
11232.

• Those responsible for safety
in plant operation will be inter-
ested in an item from Lansing B.
Warner Inc. The brochure covers

two safety topics: Cutting and
Welding Can Be Made Safe and
Operate Power Lift Trucks Safe-
ly. A total of 17 safety precau-
tions are detailed and an explan-
ation of the Warner specialist
and loss prevention service is
also given. A free copy is avail-
able by contacting Russell K.
Hedborn, Marketing Mngr; Lan-
sing B. Warner Inc., 4210 Peter-
son Ave., Chicago, Ill. 60646.

• The Administration on Aging
has released a publication enti-
tled Handle Yourself with Care.

The 46-page book is an instruc-
tor's guide for an accident-pre-
vention course for older Ameri-
cans and would make a useful
employe handout or could be ex-
plained in classes through the
company personnel or benefits
department. The item is 50¢ and
is for sale through the Superin-
tendent of Documents, U.S. Gov-
ernment Printing Office, Washing-
ton, D. C. 20402.

• Building Codes, Their Scope
and Aims is a booklet prepared
by the engineering and safety
department of the American In-
surance Assn. It traces the de-

velopment of building code con-
cepts from the Babylonian era to
the present and also discusses
fire prevention, detection and ex-
tinguishing. Suggestions for strict-
er enforcement of existing codes
are also made. The illustrated
item is available for 20¢ from the
association at 85 John St., New
York, N. Y. 10038.



• EBS Management Consultants
Inc. offers a pamphlet entitled
The Captive--an Important Tech-
nique for Management. Nine gen-
eral questions on the captive in-
surance company are answered
and information on EBS services

is provided. For a free copy write
the risk management department
of EBS at 100 Church St., New
York, N.Y. 10007.

• An illustrated 16-page booklet
has been released by the sprinkler
division of "Automatic" Sprinkler
Corp. of America. The High Cost
of Burning describes, through sta-
tistics and specific examples, how

sprinkler systenns can pay for
themselves through reduced in-
surance premiums. The item also
examines the possible advantages
to companies of leasing fire pro-
tection systems. Methods of ana-
lyzing and protecting against spe-
cial hazards are also described. Ad-

dress requests to John P. Donnelly,
director of corporate communica-

tions, "Automatic" Sprinkler Corp.
of America, 722 Illuminated Bldg.,
55 Public Sq., Cleveland, 0. 44113.

• The Mutual Benefit Life In-

surance Co., 520 Broad St., New-

ark, N. J. 07101, has released a
12-page booklet free to corporate
insurance buyers, employe benefit

plan managers, insurance brokers
and consultants. Developing the

Company's Retirement Plan ex-
plains in non-technical terms the
essential elements involved in es-
tablishing a corporate pension
plan. It covers tax advantages
from the standpoint of both the
company and the employe, stan-
dard and optional provisions that
can be included, factors responsi-
ble for short- and long-term costs,
and the different contracts and

services provided by a life insur-

ance company for underwriting
the plan. Several auxiliary pam-
phlets are included. Write the
director of group pension sales at
the company on your letterhead.

• The Industrial Policy is an il-
Lustrated brochure from the Home

Insurance Co., 59 Maiden Ln.,
New York, N. Y. 10008. The liter-
ature disects the policy in terms
of property damage, business in-
terruption, automobile liability,
crime and fidelity, excess and ca-
tastrophe coverage, workmen's

compensation and ocean marine
insurance.

• U. S. Trade Expansion
through FCIA Export Credit In-
surance is a free brochure explain-
ing the services offered by the
Foreign Credit Insurance Assn.
and what FCIA insurance covers.
Also included is a brief discussion

of recent program innovations. To
obtain a copy, write the associa-
tion at 250 Broadway, New York,
N. Y. 10007.

• Johnson Service Co., P.O. Box
456, Carrollton, Tex. 75006, has
released several pieces of infor-
mation on its G-1 Microwave
Motion Detector and associated

components. The manufacturer

states that the detector is not

affected by noise, air motion or
temperature variations and that
the alarm relay connection can
be made to a local alarm device

or to a telephone line for remote
monitoring.

• Effects of Sonic Boom is a

174-page book recently published
by Dr. J. H. Wiggins Jr., who
heads his own firm of consulting
researchers and professional en-
gineers. The book is a synthesis
9f information and data resulting
from various sonic boom over-

flight tgst programs and other re-
search in that field of interest.

The book sells for $16 and is
available from the author at 2516/

Via Tejon, Palos Verdes Estates,
Cal. 92074.
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Good Housekeeping seal suit's basis
SAN DIEGO-The California

court of appeal has ruled in a
case here that Good Housekeep-
ing magazine can be held liable

if goods approved by its seal are
found to be defective and inju-
rious.

Hearst Corp. and the magazine
were included in a suit brought
by a consumer, Zayda Hanberry,
who claimed that a pair of shoes
advertised as meeting require-
ments for Good Housekeeping's
consurner guaranty seal were

defective and caused her to fall

and sustain severe injuries. The
shoes were made by Victor B.

Handal & Bros., Los Angeles,
whose major line is Etell wom-
en's casual footwear.

The suit was dismissed in Or-

ange county superior court, but
the three-judge appellate panel

ruled that the case could proceed,
stating:

"THE BASIC question present-
ed on this appeal is whether one
who endorses a product for his
own economic gain and for the
purpose of encouraging and in-

ducing the public to buy it, may
be liable to a purchaser who,
relying on the endorsement, buys
the product and is injured be-
cause it is defective and not as

represented in the endorsement.
We conclude such liability may
exist and a cause of action has

been pleaded in the instant case."
The court rejected the maga-

zine's argument that the Good
Housekeeping seal limits liability
to replacement or refund to the
customer and its contention that

the endorsement was a "state-

ment of opinion, not of material
fact," and therefore not subject
to legal attack.

Since the purpose of the seal
was "to induce consumers to buy
the shoes," said the court, "Good
Housekeeping is in poor position
to argue its endorsement cannot
legally be considered as the in-
ducing factor in bringing about
their sale."

The plaintiff, who alleged that
Good Housekeeping either did
not test the shoes or did so "in a

careless and negligent manner,"

now has the opportunity to re-

turn to superior court to deter-
mine if the magazine negligently
misrepresented the shoes and is

subject to payment of damages.

While acknowledging that a Cal-
ifornia ruling allowing Good

f@

T7

13 \2/ 000

Housekeeping to be included in a
suit against a GH seal-approved
shoe brand may produce a number
of similar actions, Hearst Corp. let
it be known today that it feels the
GH seal is still out of range for
plaintiffs seeking damages.

"The court has said that if we

negligently conducted tests, we
can be held liable," said an offi-
cial. "And . it said if we didn't

conduct tests we can be held lia-

ble. Well, I don't know how big
the files are on this particular
product, but I can assure you we
not only tested, but tested thor-
oughly. We'll be ready to go
throtigh with the trial."

• In ruling, the California court
of appeal.permitted the complain-
ant, Zayda Hanberry, to continue

Continued on page 10

MINIMUM
96 GUARANTEE

dRE.
*1/

Now... for funds in Travelers Deposit Administration
Group Pension Plans...7% minimum interest guar-
anteed for the first two contract years and thereafter
until further notice! Also... our new /owpremium rates
now place us a step ahead of the industry.
For more information contact your Travelers Group
Representative or write:

Group Pension Division
The Travelers

One Tower Square
Hartford, Connecticut 06115
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Ease class action rules as part
of Nixon consumer protection scheme

WASHINGTON-A draft of a

bill is circulating in the executive
branch of the Federal govern-
ment that would allow consum-

ers to file class action damage

suits in Federal courts against
firms that engage in unfair or
deceptive practices in violation of
Section 5 of the Federal Trade

Commission Act.

President Nixon's special as-
sistant for consumer affairs, Vir-
ginia Knauer, said several months
ago that the Administration was
working on such a propcsal. She
said that far too often the eonsum-

er finds the Caveat Emptor is still
the law of the land, "not because
the law affords him no protection,
but because he cannot adequately
or practically enforce that law. A

right without an effective reme-

dy is a very unsatisfactory right
indeed."

What is needed, she continued,
"is a procedure allowing consum-
ers a convenient, expeditious and
effective remedy for fraud and de-
ception. Such a procedure should
be sufficiently attractive to the
private bar to enlist its support.

"WE BELIEVE that the priv-
ate bar is the sleeping giant of the
consumer protection field; that
no governmental agency could do
the job of aiding consumers as
well as an aroused bar properly
motivated," she said.

A committee of the American

Bar Association recently urged the
Administration to pursue "with

vigor" legislation that would allow
private rights of action for dam-
ages relating to Section 5 vio-
lations.

Though the administration draft
proposal has not yet even been
sent to congress, consumer advo-
cates are already criticizing it as

being too weak. For one thing,
they say, it deals only with decep-
tion allowing no class action re-
dress for physical injuries.

Another serious drawback, they
say, is that FTC rulings are
not binding on the courts. That
is, a finding by the FTC that a
firm has violated Section 5-of the

FTC act does not guarantee to
consumers private rights of re-
covery against that firm in the
Federal courts. •

Less-than-the-best comp liability can be costly. So, we

suggest the best: Unigard Comprehensive Public Liability.

Unigard offers that extra margin of protection, without

the extra premium charge. Unigard Comprehensive Public

Liability coverage can be made a part of a custom program

or combined with a business package policy.

Look at your present coverage. Call a Unigard Agent.

Chances are, he can offer you more of everything. For less.

Paul Jackson, consulting actuary of the Wyatt Co., Washington, and a
speaker on survivor benefits, chats with Marvin Crystal, Metropolitan
Life Insurance Co., and Gordon O. Rice, National Biscuit Co., at the
23d annual conference of the Council on Employe Benefits at the New
York Hilton.

'*1

Unigard
Insurance Group

Northwestern Mutual Insurance Company
Unigard Insurance Company

Olympic National Life Insurance Company
Home Offices, Seattle, Washington

GH seal ...
Continued from page 9
her action against Hearst Corp.
and Good Housekeeping as one of
seven defendants on the basis

that a pair of shoes that allegedly
caused her injury were advertised
as approved by the Good House-
keeping seal. The suit had been
disrnissed by the California supe-
rior court and now returns there

for trial at an unspecified date.
As for the ruling opening the

way for additional cases, Hearst
said an increase may be expected
initially because of the precedent
that plaintiffs' lawyers can now

refer to, but company officials
said the ruling will have no effect
on their use of the seal and

stressed that no reevaluation is

being considered.
• IN A STATEMENT. Raymond
L. Petersen, Good Housekeeping's
publisher, said that before the
shoes in question were granted
the Good Housekeeping seal, "the
evaluation they underwent in the
laboratories of Good Housekeeping
Institute was conducted with more

than ordinary care. Therefore, the
mere fact that the plaintiff may
produce evidence tending to es-
tablish that her shoes were defec-

tive and that she sustained injury
will not in any way make Good
Housekeeping liable under the
ruling handed down."

He added, that the court sus-

tained the argument of GH that
the plaintiff could not sue the
magazine as a warrantor of the
shoes. The magazine has "every
confidence" that the facts to be

considered in court will be con-

sistent with its policy of "truthful
advertising for products it feels
are good."

Another official said the shoes,
made by Victor B. Handel & Co.
and retailed by Akron Shoe Co.,
two other defendants, represented
"one of the few problems we've
had regarding products we ap-
prove." He said that despite the
number of products involved in
the seal program, "there is an
extremely small percentage" of
complaints.

• AN OFFICIAL of Parents' Mag-
azine said that while the ruling
has resulted in no reevaluation of

its seal of approval, "we're con-

cerned about the California case,
and we're talking about it." He
said Parents' officials felt it was

"too early to say if it will lead to
others, but when a precedent is
established, more usually follow."

There was a feeling at both
magazines that the ruling was in
line with court awareness of the

consumer movement. One exec

said that in the field of product
liability "the courts are becoming
more and more concerned with

who will give the plaintiff relief"
and are thus allowing lists of de-
fendants to be extended. •



Who'd insure a man riding an ostrich?
The St. Paul would. Did.*

Here we are, possibly the World's
Quietest Insurance Company (we
didn't advertise for 108 years)...

Yet we're called on constantly
when someone has a special risk
to be covered. Like the man
with the ostrich.

Harry Winston, Inc., called on
us to insure the Jonker diamond

from London to New York. We've
been called on to insure a nickel

for $1 5,000. ( It was a 1913
liberty head.) Bangkok called on
us to insure 4 elephants, 2 gib-
bons, 300 monkeys, 52 mynah
birds, 5 lemurs, 11 pythons, and
1 bear en route to San Francisco.

Why do they call on The St. Paul?

Maybe because we don't have
lots of little men who find it

easier to say "no." We have men
with big minds and stretchy im-
aginations. Willing to underwrite
a good risk any day. Some people
think this kind of business imag-
ination is worth going half way
around the world for.

And this is what you get from
The St. Paul right down the line.
You don't need an ostrich; we

write all kinds of casualty and
property insurance, and life too.
If you want just plain insurance
with a maximum value for your
dollar, let us know.

*He fell off. Collected.

0

When you want an Insurance Company

known for Daring as well as Stability.

for imagination as well as

Longevity. look for our agent

in the Yellow Pages.

THE ST. PAUL
INSURANCECOMPANIES

Serving you around the world... around the clock

St. Paul, Minnesota 55102
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'Air bridge' should
cut insurance costs

NEW YORK-Amerizan Air-

lines and American President

Lines have agreed to a unified

international freight service that,
some people in the business feel,
could eventually have a rather
stunning impact on insurance
rates for goods shipped via the
proposed container method.

Called an "air bridge,' the new
method would permit a shipper
to move products from, say, Ja-
pan to San Francisco aboard one
of American President Lines' 27

Pacific fleet ships, then to New
York via American Airlines

without ever having the goods
removed from a single container.

The insurance industry is not

talking about reduced rates as
yet, of course. More than one
source mentioned that the "expe-
rience factor Will determine

when and how insurance compa-
nies wiM move." Presumably,
insurance would be included in

the single freight bill.

HOWEVER, BOTH American
Airlines and American President

are feeling pretty good abous what
the experience factor should be.

A spokesman for the latter told
Business Insurance that engi-
neers are now working on a com-
patible container which would
minimize handling of goods and
all but eliminate pilferage.

Under the present system of
shipment from the Far East
goods are unloaded at the port of
San Francisco, pla Ded in vans
and taken to the :irport where

they are unloaded again and
loaded int6 airline freight boxes.

"THERE ARE TWO problems
importers have under the pres-
ent system," the American Presi-
dent source said. 'There is the

physical handling on the West
Coast and the congestion back
here at Kennedy Airport. The
single container will minimize
damage in rehandling and all but

eliminate pilferage, that sort of
thing.

"Importers are quite excited
about the plan," the source not-
ed, explaining that i n addition to
the minimization of the exposure
the new system shoild put goods
in an importerls hands as much
as 48 hours sooner than they
could normally expect.
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FM experts probe into causes of loss

and their cure...in continuing research.
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In addition to the agreement
with American Airlines, Ameri-
can President has also signed a
pact with IlVIL Freight Corp., a
Salt Lake City-based transconti-
nental shipper, which should
have the sarne effect on goods
traveling inland from San Fran-

cisco. Twenty-foot sea vans will
be transferred directly from ship
to trailer, again minimizing han-
dling, and moved inland to points
west of the Mississippi River.

"WE FEEL THERE is tremen-

dous potential here," the Ameri-
can President source said, noting
that this particular method is
certainly not new, however.

Although some air bridge con-
tainerization has existed in re-

cent years, the American Air-
lines-American President agree-
ment is believed to be the first

such formal arrangement. It is
presumed that Federal regulators
will have to clear the system be-
fore it could be effected. •

GE decision ...
Continued from page 1

than the union is "the true pro-

tector of the employes' interests."

BUT JUDGE Friendly asserted
that Congress "had enough faith
in the American working man to
believe he did not need--or want

-to be shielded by a government
agency from hearing whatever
arguments employers or unions
desired to make to him. Freedom

of choice by employes after hear-
ing all relevant arguments is the
cornerstone of the National La-
bor Relations Act."

It is "doubtless true," the
judge stated, in labor as in other
negotiations "that the louder
people shout, the harder it be-
comes for them to change their
positions without acceptable loss
of face. In that sense any positive
public declaration, whether by an
employer or a union, may run
counter to the objective of secur-

ing industrial peace by promot-
ing agreement.

"But the (National Labor Re-

lations) Board has been express-
ly prohibited from promoting
peace by restricting speech."

Judge Friendly concluded his
dissent with the statement that

"I believe the majority's decision

to be deeply mistaken-the fa-
rrtiliar instance of a hard case

producing bad law. In any event,
I think that, because of the con-

fusion as to what the (NLRB's)
order means and the lapse of
time, the case is exceedingly in-
appropriate for taking such a
portentous step."

A KEY ISSUE in the case is

the "unilateral" accident insur-

ance proposal on the part of GE.
The majority opinion argued that
"an insurance agreement that
covers particular risks, in a spec-
ified way, impliedly reiects other
risks, and other methods.

"Specifically, a union may al-
ways oppose insurance plans to
which its employes contribute,
believing that the tax benefits on
noncontributory plans to its
members-and often to the com-

pany-in the long run will out-
weigh any present gains.

"Or, it may believe that it is
important to keep insurance ben-
efits within narrow bounds, so
that at the next negotiating ses-
sion it will be able to press more
vigorously for other benefits. In
this case, then, even 'additions' to
the insurance agreement subtract
from the basic compromise that
the. agreement represents."

THE COURT ALSO contended
that a unilateral offer-over

which the union may not bargain
-"diminished the rewards and

the importance of the bargaining
at the end of the contract period.
Thus the union's ability to func-
tion as a bargaining representa-
tive is seriously impaired. In-
deed, such conduct amounts to a
declaration on the part of the
company that not only the union,
but the process of collective bar-
gaining itself may be dispensed
with."

The court cites "a far more

subtle argument" on behalf of
GE, which concentrates on the
effect of a 1961 decision by the

NLRB involving Equitable Life
Insurance Society. "This line of
thought suggests that the em-
ployer can always grant unilater-
al benefits to nonunion employes,
the court explained.

But, said the court the Equita-
ble decision "hardly says that an

employer like GE may not offer
to increase benefits during the,
term of the contract; rather, its

thrust is that if an employer
wishes to do so, he must be pre-
pared to bargain with the union.
The act can hardly be read to

require less." •



NEW YORK-"The growth in
government interest in employe
benefits will be viewed as compe-
tition by some and as chaos by
)thers," is the view expressed by
Russell H. Hubbard Jr., who
neads personnel and industrial re-
lations services at General Elec-

Mr. Hubbard, who probably

views new government interest as
a little of both, spoke to the 23rd
annual conference Council on

Employe Benefits held here re-
cently.

Mentioning the growth of inter-
est in overlapping competitive
programs, he noted that "the like-
ly candidate" to provide the most
competition in the years ahead is
the Social Security program.

"SOME PEOPLE," he declared,
''want to replace private pension
plans with Social Security in-
creases. But Social Security in-
creases may cause private pension
plans to die on the vine. Some-
thing has got to give or private
pension plans will leave the scene,
to the detriment of employers,
unions and employes."

Citing the growth of private
pension and health programs in
the last 20 years, Mr. Hubbard
noted that employe benefit costs

are up fronn an average 22¢ an
hour in 1948 to an average of
$1.03 an hour at present. "But,"
he said, "despite the proven rec-
ord of the employer and unions
to keep their houses in order,
there are now several proposals
which would bring increased gov-
ernment controls and regulation
in the area of employe benefits."

Another area cited by Mr. Hub-
bard was that of health care and

the recent proposals that Federal

government provide a nationwide·
compulsory health program.

"SNIPERS ARE attributing the
increased costs of medical care to

the system rather than to the in-
creased demand for better health

care and inflation," he said.
Mr. Hubbard argued for contin-

ued participation oh the part of

the employe when it comes to
paying for health care. "A touch

in the wallet," he said, "can often
produce a yelp of pain" that con-

tributes to a more speedy recu-
peration.

The General Electric employe
benefits man also spoke of recent
threats to unemployment insur-
ance and workmen's compensa-

tion programs, saying that im-
provements have been made in
many of them and that they
should continue to be adminis-

tered by the respective states and
not the Federal government.

"But," he said, "if the employer
community remains penny wise

and pound foolish, it must pre-
pare itself to accept government
action" in these programs which
could have some rather costly ef-
fects on private industry. He

urged employers to accept im-
provements in states where un-
employment insurance and work-
men's comp laws need reforms
and not fight them.

TO SOME EXTENT, Mr. Hub-
bard echoed the sentiments of an

earlier conference speaker, Rich-
ard R. Shinn, president of Met-
ropolitan Life Insurance Co.

Mr. Shinn made a plea to the
audience, saying that the next
decade is "a time for involvement

by employe benefits people in
legislation at every level. It's a
job only you can do," Mr. Shinn
said, adding that it's the employe
benefit man's "responsibility to
inform his top management about

what's going on in the area of
legislation. The production man-

ager is not going to worry about
it," he said.

"If expansion by government in
this area succeeds, I think we will
end up with a quite different cor-
porate life and private life than
we now have," the Metropolitan
Life president said.

Mr. Shinn also alluded to re-

cent pension changes in municipal
government, which he considers a
threat to private industry.

Referring to New York City,
where police, fire and sanitary
employes recently won retirement
at 50% pay after 20 years, he
said: "I think it's a shame that we

in the insurance business-and I

hope some private employers will

plead guilty-allowed this lo hap-
pen." He noted the obvious effect

of this will be that employes in
private industry will probably

now consider this a goal and lhat
the long-term effect of s-ich wide-
spread retirement programs cculd

bring serious economic problems.
"People are looking more and

more to their unions an j govern-
ment for employe ber:efiss. It's

sort of like the fellow who brings
a girl to a dance, pays for her,
dances with her and then lets

somebody else take her home.
"If this happens-if peop.e look

to government for increased ten-
efit programs-you'11 get about as
much credit as you get .or unem-
ployment insurance, ' Mr. Stinn
said. i

Thetyphoon struck Guam at 9:15
AM. Within minutes, buildings and
lives crumbled. Guam was in a sham-

bles. The local AIU representative's
office in Guam was hit and hit hard. An

employee laterdescribedthescenethis
way: "The first thing we did was make
sure we were all alive. Then we started

assessing the disaster. Requests went
out for AIU adjusters to Tokyo, Manila,
NewYork, Hong Kongand Paris.Within
hours they arrived, and for countless

How can a small company
rate the same high caliber
of insurance counsel

the giants do?

days and rights without sleep, we
processed clams and issued checks.
$3,000,000 in ctecks were written in
that little storm racked office in Guam.'

Guam is a small island in the

Pacific. But. the American Interna-

tional Underwriters was there within

hours after disaster struck. This kind

of insurance service is not unusual

for AIU. We have offices and agencies
in over 100 countries throughout the
world. Our people speak the local lan-

With Despard you get the very same
top-level men who apply their brains
and experience to the insurance re-
quirements of some of the largest
companies in the world.
Meet them and read about them in

our "Guide to Despard Services";
your request will bring a compli-
mentary copy by return mail:

The "personal service" insurance broker
161 William Street, New York, N.Y. 10038

Ph: 212-964-9100

guage. They know the local laws, cus-
toms and business methods. They are
at home anywhere.

American International Under-

writers have met the insurance needs

of individuals and industry for nearly
50 years. Whether it be Guam, Paris,
Tripoli or Buenos Aires, a representa-
tive of the American International

Underwriters is ready to provide com-
plete insurance coverage for industry
and the individual.

American International Underwriters
102 Maiden Lane, New York, N.Y. 10005

When a typhoon hit Guam,
this little room

suffered $3,000,000 in damages.
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'Lock up London' campaign follows
$190 million theft loss for 1968

.e

LONDON-Security experts in
Britain have worked out that

criminals got away with more
than $100 million in robberies

last year throughout the country.
Shop-lifting and pilfering are

also on the increase, with losses
from this source running at an-
other $90 millicn or more every
year.

Food retailers regard this as

their greatest problem of the day,
while Scotland . Yard tries new

plans to tackle major crime. Su-

permarket chief James Gulliver,

halfa

Nutquite eno M
gram Qu 1 1
olanthat take tne
188'Only 1

of the Fine Fare group which has
an annual turnover innits U. If.

stores of $370 million from house-
wives, states:

"MANY FOOD retailers are

going out of business because of.
pilfering losses. They just cannot
stand them in view of the narrorg

margins of profit, and the si:u:-
tion results in higher food prices."

His group reckons t6 lose $2.5
million a year' from thet, and
spends $250,000 on a security
force of BO men.

ut now ith
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Harrods, famous s6ciety West
End store patroni-d by many
tourists, has just taken on former
Scotland Yard's ace detective Pe-

ter Vibart, who helped to solve
the bigg*st British Drime on rec-
ord.

That crime was the $8 million
mail train robbery abou: five
years ago. Now he has takeit on

the task of stamping out thieving
in =he big store. :

ON TOP OF ALL this, Scot-

land Yard has jus= run a three-

week campaign throughout the
city under the slogan "Lock up
London" in a bid to get large-
scale thefts under control.

Top detectives are pointing out
that such business losses cause

insurance costs to rise. With the

sid of 100 full-time crime pre-

vention police aides, they are
telling every householder to

make their homes burglar proof as
soon as possible.

Police chief Peter Marshall,
who heads Scotland Yard's crime

prevention bureau, warns: "There
is an inexorable trend towards

more crime. It has become a rou-

tine diet. But familiarity with
c. rime breeds an acceptance of it
wnich is unhealthy."

Figures released by his bureau
stow that in London it costs po-
liee $40 at the start merely to
probe a business-house burglary,

and $250 if inquiries get so inten-
sive that the criminals are caught.
These are average figures, with
big crimes costing much more.

Brl!n5336sz'nAn?ng'Aetca?Ffigy Jt' jscturhdeke:sncdosLnffyirpo-rEEj Eillillcillell3·001111llelrial lillioll [GIllpallieS
of whichareavailable worldwide. 110 MILK STREE-, BOSTON, IvIASSACHUSETTS 02107

Householders and businessmen

could save vast sums if they
would regularly lock their homes,
offices, and cars before leaving
them unoccupied, he pointed out.
It is hoped that this will cut down
the current rate of London thefts

which are running at $50 million

a year, with only $10 million of
the loot ever recovered.

*

FREE HEALTH services in

Britain are pushing the bill for
time lost through sickness to an
all-time high. The pay-out in so-

cial security benefits alone to
people treated for illness rose to
$650 million in 1966-67, and with

another $3 billion lost in factory
production because they stayed
off work, the total cost is put
officially at nearly $3.7 billion.

Biggest criticism comes from
George Teeling-Smith, head of
the Government's Office of

Health Economics, who warns:
"Many people are prepared to
take time off for colds, strains,
backache, and other minor condi-
tions because they do not lose
money and treatment is free. In
the past they would have kept
going because taking time off
would have rneant financial

hardship." The trend for taking
time off has risen significantly
over the past ten years, and even
young people are doing it now
for minor troubles.

BRITISH FIRMS are blamed

for having top managements who
are too uninterested in security

measures, according to a recent
issue of the Security Gazette, of
London, which says: "Dishonesty
which is dismissed as trivial can

be a cause of inflation."

The article stressed the need

for a better exchange of informa-
lion on savings effected by secu-
rity-minded firms, and revealed
that some British firms were re-

luctant to let their competitors
know what their own security
controls achieved.

LLOYD'S casualty returns
from its Register of Shipping
show that the total tonnage of

ships lost last year was the low-
est for four years. World fleet
losses totaled 760,447 tons, repre-

senting 326 ships, compared with
832.803 tons and 337 ships in
1967. Twenty-four oil tankers, and
nineteen vessels carrying timber,
sank last year.

INDUSTRIAL firms in Britain

will face government orders to
extend their safety precautions
by compulsion if they do not at-
tend to them voluntarily. Prime
Minister Harold Wilson has given

this pledge to factory union lead-
ers who complained that compa-
ny managements are too slow in
setting up joint safety commit-
tees. So far 3.8 million people out
of 5.5 million employed in facto-
ries where more than 50 workers

are engaged are covered by joint
consultative arrangements on the
factory floor. Laws to cover the
"missing" category of nearly two
million workers are being draft-
ed. .

Deric elected to board
Arthur J. Deric, associate pro-

fessor of law and management at
Bucks County Community Col-

lege, has been elected to the
board of Midland Insurance Co.,
New York. Mr. Deric was for-

merly head of the American
Management Assn.'s insurance
division.

f '.



Continental Can benefits man sees

thrust for negotiating retiree benefits
NEW YORK-The employe

benefits . director at Continental

Can Co. told his peers meeting
here the other day· that he ex-
pects the "nitty gritty problems
and headaches" of the group in-
surance business will continue in

the 1970s but that a major thrust
will be provided from labor in
the next decade.

Furthermore, the major thrust
Walter Klint was talking about
will probably come in the area of
negotiating retiree benefits.

Mr. Klint spoke before the
23rd annual conference of the

Council on Employe Benefits. He
mentioned some of the problems
Continental Can had faced and

listed among them, in addition to
retiree benefits, continuation of
life insurance coverage during a
strike and the importance of a
good coordination of benefits
program.

"A KEY SUBJECT for today's
more sophisticated unions," Mr.
Klint said, "is the negotiation of
retiree benefits.

"In July," he cited, "the Na-
tional Labor Relations Board

handed down a decision ordering
the Pittsburgh Plate Glass Co.
not to change any retiree bene-
fits without first negotiating
them. PPG has appealed the de-
cision," he noted, "but I would
not be shocked if a decision is

handed down to parallel the In-
land Steel Co.'s pension decision
of the late 1940s."

(The Inland Steel case was the

precedent-setting decision by the
NLRB that employers must ne-
gotiate pension plans with unions
representing their employes.)

Mr. Klint noted that the steel
and auto industries have been

negotiating retiree benefits for
years, but that a very basic ques-
tion is now facing many smaller
industries: "Should we voluntari-

ly negotiate for retiree benefits?"
he asked.

THE BENEFITS director said
that first of all a company should
determine just how strongly the
unions at its firm feel about it,
and also determine how the un-
ions feel about similarly helping
their retirees with union-sponsored
programs.

If there are strong and positive
feelings on the part of the union,
Mr. Klint explained, then "yes, I
think a company should consider

Army pays
for Utah

gas incident
WASHINGTON-The U.S.

Army has paid sheepherders for
the accidental poisoning of about
6,400 sheep with nerve gas in the
Utah desert last year.

The total amount paid to the
sheepherders was $371,685 for
the 6,400 dead sheep and $198,300
for the temporary loss of con-
taminated land.

The Army spent $464,850 for
investigation and laboratory work
to determine why the sheep died
and whether or not it was the ·

Army's fault.
The sheepherders and the land

owners, Business Insurance re-
ported in May of 1968, did not
have insurance coverage for the
livestock.

The Army disclosed the cost of
the nerve gas incident in con-
gressional testimony. •

negotiating for them." However:
he ncted, Continental Can has
made it clear to its unions that
the nst of retiree benefits is in-

cluded in the overaL package
that would have gone :o active
employes.

Another question raised by Mr
Klirt was what policy a 26mpany
shoild have for continuing or not
continuing insurance benefits
during a strike. He suggested two

things should be kept in mind
before a decisi)n is reached: The

potential impact of fhe decision
on employe and cornmcnity rela-

tions and the impact :he decision
will have on Tne ultimate.settle-
ment of the strike,

"At Continental w€ have con-
tinued all terefits, EXD.ept diss-

bility insurane, tut have nc .
said for how 1,ng w€ would con-
tinue them: He noted that the

most recent labor dispute at Con-
tinental lasted only briefly and
that the question of dropping
group life never came up during
the strike. "There does not ap-
pear to be any justification for
continuing employe disability in-
surance during a strike, how-
ever," Mr. Klint added.

SPEAKING briefly on Conti-
nental's coordination of benefits

program, Mr. Klint said: "In our
judgment, COB .is a must or
there are going to be abuses. We
have found that coordination of

benefits has saved our costs by
about 4% to 5 %, not including
the abuses it does away with."

However, Mr. Klint later told
Business Insurance, he is deeply
concerned with the future of
COB.

Speaking from experience, for
Continental Can does have a co-

ordination of benefits program
with its carriers, Mr. Klint said:
"It takes so long, what with
checking and cross checking, to
get any kind of payment to a
claimant that they're (the em-
ployes) raising hell, and I don't
blame them."

Solution?

"There's got to be more coop-
eration between carriers. They've
got to get with it or they will lose
the whole thing by default." •

1

An operator respon-3 Fg to an alarm- signal in
one of ADT-s more tuar 140 centra stations,

our concern

is your protection
ADT, the Concern that provides

another kind of business insurance: protection
of your property, profits and personnel.

Business insurance comes in many forms. One of
the most necessary is an underwriters-approved
security system by ADT.

Automatic electric ADT protection services re-
duce your risks, cut your losses and costs by
providing the fullest range of sophisticated, effec-
tive protection against fire, burglary and other
hazards.

And because of the premium reductions granted
by underwriters in recognition of ADT service,
you can effect considerable insurance savings.
Major industrial, commercial and institutional
properties throughout thecountryare safeguarded
by ADT systems. For over 95 years, ADT has been
a leader in the planning, installation and efficient
servicing of automatic protection systems.
ADT professional safety and security consultants
are available to you at any time. On request, a
qualified ADT protection expert will plan a system
specifically designed to fill your security require-
ments. No obligation. This is another ADT service.

For information. see Yellow Pages. or write:

55 Sixth Ave., New York, N.Y. 10013
An International Organization

Risk managers with a sense of security specify ADT
the protection Concern.
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WORK INJURY FREQUENCY RATES 1958-1967

opinions Selected industry divisions and groups letters
45

Coal Mining
40 D & 0 marketing

Sharing the profits To the Editor Both of the ex-

cellent articles dealing with direc-
35

tors' and officeis' liability in your

T he thought occurred to us the other day, as we sat listening to the
Oct 13 issue have considerable

virtues of profit sharmg being extolled during the annual Council of rrlerit
30Profit Sharing Industries conference (reported elsewhere in this We have been involved in this

issue), yes, the thought occurred to us that it iS Indeed worth shouting particular area for many years
From our own experience, and Iabout

25

Mind you, it is not a new thought The council (COPSI) has been am sure that of other brokers, I

would like to point out two falla-shouting about lt for some time And there lS evidence to support the
20 cies in Mr Olsen's observations Of

belief that the voice lS being heard in new homes daily Last year
the "marketing" of this coverage

alone, for example, 10,000 new profit-sharing plans were established
For an insured who desires any

by U S companies This brings the total to more than 80,000 covering 15 insurance coverage, the amount
over two million workers in this country of premium income of the compa-

Granted, most companies offering profit-sharing plans to their uring nies has little significance as long
10

employes are in the small-to-medium size range Half of COPSI's as the premium lS reasonable for
the exposure Involved One of themembership lS made up of companies with 100 employes or less
problems in the entiI e area ofHowever, there are a few giants in there--Sears, Roebuck & Co, 5 directors and officers' liabihty isTexas Instruments, R J Reynolds Tobacco Co, among them au

D- that no one, including most legal
Although lt has long been felt by many in business and labor that

0 1 1 1 1 experts, can predict exactly what
companies with profit-sharing plans as well as unions were about as

1958 1960 1962 1964 1966 1968 the exposure is or could be
rare as a blizzard in San Juan, this is no longer true COPSI does not Secondly, as a very practical

ask union mformation of ltS members, but several are known to have matter, we find that there are
The Iniury frequency rate, the number of disabling inluries per million no maJor "scare techniqueslabor unions in their plants Moreover, in these cases the two are employe-hours worked, showed a continuing increase in 46C durable being used by responsible under-getting along quite well, thank you goods manufacturing industries surveyed With a low of 114 in 1958 and

The classic example in COPSI and other files is that of the the 1967 high of 14 0, the industries showed an average of 2 5 employes h*·taellymnok;
American Velvet Co, a velvet manufacturing company in Stonlngton, of every 100 iniured each year A high rate of new hires and heavy are extremely selective, require
Conn The company, which employes 350, is organized by the Textile overtime contributed to the rise Incidence of iniury has declined in detailed underwriting 1nforma-
Workers of America-CIO Late in the thirties the firm and employes contract construction over the past decade, although the frequency rate is tion, and, in all probability, re-
went through a bitter 16-month strike When lt was settled manage- nearly twice that of manufacturing The drop, from 321 in 1959 to 267 fuse coverage more often than

in 1967, occurred In spite of a rise in employment partly because they provide itment approached the union with a profit-sharing plan It was reject- increased mechanization eliminated many inturies caused bv manual Mr Olsen is correct, however,ed "It was a radical idea in those days and the union people thought handling The performance of malor mining groups was mixed, although in stating that the real issue iswe had a trick up our sleeves, a company spokesman says now A coal mining has stayed at a level three times higher than manufacturing covering corporate indemnity and
year later the union was approached again, showed the profit state- and nearly twice that for contract construction Long-term trends are not that this has been, in the past, an
ment and told what its members would have received The idea was evident, with coal and metal mining and stone quarrying evidencing a assumed risk
then accepted drop in frequency ra-e for the past two years and nonmetal mining However, the size of court

"They view things a lot differently now," the spokesman says of the showing an Increase Source Bureau of Labor Statistics awards today, not to mention the
United States Depa rtment of Labor tremendous costs of defense, giveunion "We have meetmgs with the grievance committee and now we

hear complaints about too much overtime and too much waste which a great deal of vahdity that this

cuts into their profits If you didn't know these fellows you nught ask New hazard symbols should no longer be an area of
self-assumption but one of 1nsur-what side of the table they're on-management or labor," he says,
ance

adding that the union has not in any way been intimidated to become e may be prejudiced, but we find ourselves intrigued with an Incidentally, kindly add our
less aggressive at the negotiating table idea put forth by our Washington editor, Stan Cohen firm as one who thinks Bumness

Another small manufacturing plant m the Midwest has had similar Mr Cohen, who iS also the longtime Washington editor of our sister Insurance is an excellent publica-
results with its union The management at M P Pumps Inc w Detroit publication, Advertising Age suggested to the national commission on tion

speaks of the "trust" profit sharing has given its employes, who now products safety that manufacturers of potentially hazardous products J. Paul Des Jardins

feel they have formed a partnership" with the company's manage- be required to use a system of warning symbols, a modern version of Assistant Vice President, H D
Zutz and Co, Wilmington, Delment The lesson to be learned here, of course, is simple Profit the old skull and crossbones

sharing does help cement employe-management relations There is a The warnings wou-d be made readily identifiable to consumers via Mail problem
tendency, we fear, to throw up our hands and say, "Oh well, maybe 11 both public service and product advertising, Mr Cohen said

To the Editor On Oct 15, 1969,What makes the idea intriguing, at least to us, lS the editor'sworks there but lt would never work here " Perhaps But there's also
we received the torn front cover

comments to the publication after his remarks to the commission Hean old saying to contradict that "Don't knock lt 'til you've tried lt " of Business Insu*mee dated Oct

of this kind might reduce a manufacturer's liability in the event of your supplymg a completed issue
business insurance damages, it might be possible that liability msurers would be interest- for this date

ed in gettmg behind an idea like this, and perhaps offer incentive Joe Fahys

® rates for products which are labeled m this manner General Reinsurance Corp, Pa-
cific Dept, Los Angeles, Calfor buyers of employe, property and habihty protection Another way insurers could support a system of 'signal' symbols,

RANCE CRAIN, EditoT RICHARD C BJORKLUND, Managing Editor which Mr Cohen noted lS already well along toward adoption inSTEPHEN D GILKENSON, Eastern Edztor Assoczates Chicago-TERESA NOR- Editor's Note The copy ts on its
TON, THOMAS IE LUTZ Wash%noton--STANLEY E COHEN San Franctsco- Canada, would be to help in :he job of publicizing the symbols wavKENNETH R MACDONALD Hartford-ALLEN M WIDEM Minneapolls-ROBIN
MENZ SUHRBIER Conespondents m an prinapal cities BURTON ROVENS, art It has long been our feeling that insurers are missing a bet by not When mailing problems such as
director

providing consumers with continuing barrage of tips on how to stay thts occur, readers are asked to
Contnbuttng Editors DONALD BERRY, vice president, C B Lilly Inc. East Or- contact Roger DiGregono, sub-ange, N J JOHN W GILES, attorney-at-law. Washmgton, D C CHARLES LEVIN- out of trouble This approach is not altogether altruistic, of course
SON. Insurance manager, Port of New York Authority ELLIOT BEIER manager of Insurers' loss prevention efforts for big corporate insure(is help scnptlon manager jol· Business In-
pension and profit-sharing services, Nuveen Corp, New York J E BENOIT, J E surance, at 740 Rush St, Chicago,Benoit & Assoc, St Leonard, Quebec CARL J VOGT, supervisor of workmen's head off breakdowns, fires and explosions But it seems to us that
compensation, General Tire & Rubber Co, Akron, HOWARD L PECK, m 60611
partner, Hewitt Associates, Libertyville. Ill BION H FRANCIS, manager of they have been less successful in the fastest growing area of all-
benefits planning, Colt Industries New York J P OLSEN, insurance manager, products liability Specific coverageIngersoll-Rand Co. New York NED MILLER, partner, Romm, Miller & Lazarus,
New York JAMES J ANDERSEN, insurance manager, Squibb Beech-Nut Inc, If insurance companies would put real muscle into telling consum- To the Editor We look forward

New York HAROLD A CLARK. manager-planning. employe benefits. Sperff ers how to more safely use their policyholders' products, we think to your pubhcation It is refresh-Rand Corp, New York JOSEPH GULLO, vice president of insurance, D
Overmyer Co , New York PAUL C JOHNSON, insurance manager, Sea-Land such action could well result m Insurers' paying out fewer products mg m the presentation of specificService Inc , Elizabeth N J M REX PEARSON. insurance manager, Signal Cos,
Los Angeles ROBERT ABRAHAMSON. insurance manager, Control Data Corp, habihty damage claims coverage of situations and what
Minneapolis, WILLIAM J JONES III, assistant to the treasurer, overseas chemical , has been done about them,in-division. W R Grace & Co, New York

cluding the companies writing the
MYRON A HARTENFELD. publishing director

ALFRED MALECKI, advertising director Perspective' s purpose coverage and the problems in-
volvedRONALD R WALINDER, production manager

District managers New York-CHARLES A HORVATH, THOMAS J. O'MARA hen Business Insurance was founded two years ago, one of the key You are doing a wonderful JobChicag-LAMAR R LEAHY
Los Angeles-DENNIS KOCH W features introduced was the Perspective section where problems Keep up the good work

Southern representative--WILLIAM B CARR, P. A. Randall
2500 N E 48 Lane, Fort Lauderdale, Fla 33308 of property-liability insurance and employe benefits management could

Assistant Ti easurer, Basic Con-Assistants BERNICE STELTER, MARCY GARESCHER be explored in depth
struction Co, Newport News, VaPublished by Crain Communications Inc, Chicago, publisher of Advertising Age, Contributing editors were enlisted from the ranks of those who ac-

Industrial Marketing, Advertising & Sales Promotion, Marketing Insights tively administer insurance and employe benefit programs and from the Every wordG D CRAIN JR . chawman S R BERNSTEIN prendent

M A HARTENFELD, executive vice-presedent, RANCE CRAIN, KEITH CRAIN, ranks of those who counsel and advise corporations on their insurance
J. J GRAHAM. J V O'GARA, S E COHEN, D J CLEARY, JR, mee-presidents To the Editor To me, as a
G R CRAIN. secretary and treasurer J H TERRY, assistant secretary and ass:.st- and benefits programs part-time insurance buyer whoant treasurer Cable address ADAGEAM

Scores of letters from readers reacting-favorably and unfavorably- has many other duties, Bus:ness
Published at 740 Rush St, Chicago 60611 (357-5200) Offices at 630 Third Ave, New to Perspective articles demonstrate that we chose wisely when we Insurance has been a tremendous
York 10017 ( YU 6-5050), National Press Bldg , Washington, D C 20004 ( RE 7-7659),
1018 FIsher Bldg, Detroit 48202 (TR 2-7211), 6404 Wilshire Blvd, Los Angeles gathered our original staff of contributing editors and when we added help Its greatest value has been
90048 (OLive 1-3710), San Francisco (GR 4-8532), Fort Lauderdale (564-1850) to the staff to increase my knowledge with-
45 cents a copy, $10 a year in US, Canada and Pan America Elsewhere $4 a 3 ear
extra WILLIAM STRONG, circulation director Roger DiGregorio, subscription We remind Bustness Insurance readers that Perspective is open to all out my having to spend a lot of
manager Four weeks' notice required for change of address Address all subscrip- time on research and study Ition correspondence to subscription manager, Business Insurance, 740 Rush Street, interested in risk management and employe benefit administration We
Chicago, Illinois 60611 read every word of every issue,encourage readers to submit suggestions and material for the Perspective

K. C. Skinner
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CALL
(075) 2.2143

That is, if you're insured by Zurich-American and need claim
service. Any hour, of course.

Z-A has Around-the-Clock Around-the-World claim service.

Z-A can cover one man or an international organization for
everything... throughout the free world. It can cover you,

your representatives, your service facilities, your

plants and. equipment.

Of course, we hope you never have to use our
AAround-the-World Around-the-Clock claim service.

There's always the cost of the telephone call, and .'.

we hate to inconvenience you... but it's usually a local call,

because Zurich is everywhere !

If there's an international aspect to your business, ask your

Independent Agent or broker about Z-A; won't you? He
knows us !

ZURICH INSURANCE COMPANY
AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY
ZURICH LIFE INSURANCE COMPANY
ZURICH AMERICAN LIFE INSURANCE COMPANY
111 West Jackson Blvd.. Chicago, Illinois 60€04, Phone: 922·3124

BI*EEM:ME<iNSZEE
Rapids. Minneagolis. Milwaukee. Chicago. Jackson, New Orleans. Dallas,
Houston. Des Moines, St. louis, Kansas City, Seattle. Sacramento,
San Francisco. Fresno. Los Angeles. Phoenti.

©1968 Zurich·American Insurance Companies



Hansen tells insurers: 'Partnership
with buyer can solve many problems

CHICAGO-A risk manager
advised property and liability in-
surers to strengthen the partner-
ship aspect of their relationship
with buyers if they want to solve
problems such as the current ca-
pacity squeeze, archaic policy
language and the high cost of
auto coverage.

Ed Hansen, risk manager and
attorney for Trans Union Corp.,
told an Insurance Information
Institute seminar that insurers
must be innovators andshow an
interest in working with buyers
on new concepts of insurance.

From a risk manager's view,
he said, purchasing insurance is
only one way of handling a risk
but without the availability of
commercial insurance, the risk

46

manager's job cannot be done. In
building a partnership relation-
ship, he continued, "I pay a
premium and you accept the
fransfer of my risk. We must
work together in engineering the
risk with you suggesting ways of
improving it and me following
your suggestions."

MR. HANSEN, who teaches a
CPCU course at the Insurance
School of Chicago, said that buy-
ers and sellers should make

headway in the areas of commu-
nication, updating of business
practices and recognition of the
long-range aspects of the busi-
ness to enhance the public indus-
try's image.

An appeal for increased conn-

munication may sound trite, Mr.
Hansen said, but "for years I
have been telling insurance man-
ager groups such as ASIM and
the Insurance Division of AMA,
that...we should be talking to
the insurance industry ...I
keep writing papers that are
published in insurance buyer pub-
lications but... this is the first
tinne that I have ever been asked
to talk to an insurance industry
group."

In the College of Insurance
five-year, work-study program,
the industry is underwriting ":he
greatest educational bargain in
the U.S. today," lie said, and not-
ed that he didn't think any com-
pany had- ever communicated
this to the buying public.

The long.term
association.

We at General Re prefer long-term
associations. It's good business from
your underwriter's point of view and
ours. And nearly a half century in this
demanding business has taught us that
a close association benefits both par-
ties. That's why we try to provide
service beyond reinsurance indemnity.

That's the

GENERAL
idea.

GENERAL

It is absolutely necessary, he
told the seminar, for the industry
to get out of the past and into the
20th century by updating prac-
tices, forms and kinds of cover-
age "that were devised-literally
-centuries ago." One industry
executive has admitted to him,
Mr. Hansen said, that he has giv-
en up trying to figure out his'
own homeowners policy. "I do
give credit, however, to those few
companies that are now issuing
auto and homeowner's policies in
a readable booklet form with il-
lustrations."

WITH CAPACITY the problem
that it is today, he said, some
long-range research and plan-
ning ought to go into what the
capacity needs will be ten years
from now and how they are
going to be fulfilled.

Another problem affecting the
industry's image, and which they
have done nothing about, is the
high cost of auto insurance that

'Y

General Re has people expert in almost
every area that generates unusualprob-
lems; and offices in insurance centers
throughout North America.

Treaty and facultative, and in all
lines, on a long-term basis your
underwriter will do much better with
General Re.

REINSURANCE CORPORATION
ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING, AVIATION AND MARINE LINES

Home Office: 400 Park Avenue · » Offices in Atlanta, Chicago, Dallas, Los Angeles

New York, New York 10022 , San Francisco, Toronto and Montreal

CEN[RAL REINSURAIE

has resulted from having to sur-
charge the 16-year-old driver.
Statistics show that the 16-year-
old is not a good risk and the
state legislatures know this too,
but "they are afraid to take the
unpopular political position of in-
creasing the legal driving age,"
he said, "so the industry is bum-
rapped.

"'I understand that in some

dozen states a person who is le-
gally and medically blind can ob-
tain a driver's license," the risk
manager told the group. The in-
dustry is then faced with the
problem of having to insure that
driver-a problem that is not
their own. It is a state policing
function and should be given
back to the state. •

Ask for credit
life limits
in Co/orado

DENVER-The Colorado in-

surance department proposes

that sellers of credit life insur-
ance be limited to a 75¢ per $100
premium.

Insurance Commissioner J.

Richard Barnes has set a public
hearing on proposed regulations.

He proposes a set of regula-
tions, with premium rate limits,
to become effective Jan. 1, 1970.
They would implement a new
law passed by the last state leg-
islature which became effective
July 1, it was reported.

THE NEW LAW gives the
commissioner authority to set
rates regulating credit insurance
in the state. Rates in Colorado

have been "exorbitant," said Mr.
Barnes, adding his department
has been studying the situation
since the new law was passed in
1969.

Proposed rates are 75¢ per
$100 or $1.115 per $1,000 of credit
insurance. Accident and health
insurance on credit accounts also
must be kept under a proposed
limit, which varies according to
the length of the contract and
amount of coverage.

Insurers won't be allowed to go
over the limits and "we will en-
courage them to go lower," he
stated.

Not included in the new law is
a prohibition against automatic
adding of insurance premiums to
a customer's loan or credit ac-
count without the customer's

consent.

THE UNIFORM Consumer

Credit Code, which was buried in
the Colorado senate last spring,
contained a provision that credit
insurance could not be added un-
less the customer said in writing
that he wanted it.

Despite the absence of a law,
Mr. Barnes said the practice ap-
parently has stopped in Colorado.

He pointed out there is a pro-
vision in the state lending law
which prohibits a lender from
forcing a borrower to buy a cer-
tain kind of credit insurance. The
lender can require the insurance
but the custorner can buy it
wherever he wants.

The commissioner said the pro-
posed regulations also will seek
to correct some sales practices in
which unqualified and unlicensed
persons have been selling credit
insurance, I

Lone Star acquires
Lone Star Life Insurance Co.'s

newly formed holding company,
Great Republic Corp., Dallas, has
agreed to acquire Profit Planning
Inc., Dallas, which markets sales
promotion and employe incentive
programs in the grocery field.



The FAA doesn't know, but ...

Some 99,000 planes fly with 'car insurance'
By THOMAS LUTZ

CHICAGO-Most owners of

small aircraft don't buy much
more liability insurance protec-
tion than most owners of auto-
mobiles are required to have,
Business Insurance has learned.

According to the Federal Avia-
tion Administration, there is no
insurance requirement for small
aircraft, which is a far greater haz-
ard than most might expect.
Some 125,000 small planes now
populate U.S. airports and air-
ways.

In addition, many of the small
planes are now woefully under-
insured against the possibility of
a mid-air collision with a major
airline's passenger jet. Standard
coverage for many small planes
is a $100,000/$300,000 liability
policy with $50,000 to $75,000 per
seat passenger coverage. The cost
of such insurance, which often
includes $100,000 property dam-
age protection, is about $350 a
year.

BECAUSE THE FAA is uncon-
cerned with the amount of insur-

ance for aircraft, there are no
figures-estimated or accurate-
available on the number of small
airplanes that are covered by what
is little more than car insurance.

However, the 1969 Management
Guide to Business Aviation says
that close to 18,000 companies in
the U.S. own about 26,000 air-
planes that would fall into the
FAA general classification of small
airplanes. These planes range from
s m a 11, single-engine propeller-
driven models to multi-passenger
jets.

The corporate community there-
fore owns about 21 % of all the
small aircraft in the U.S.

In other words, about 99,000
airplanes are not insured under
one or another type of corporate
insurance progran.

VERY FEW operators of flying
clubs, training schools or private-
ly owned aircraft buy higher
limit coverage. A single $1 mil-
lion limit liability cover over the
standard insurance would' boost
the overall premium to some-
thing in excess of $1,000 a year.

A spokesman for the FAA re-
vealed that past predictions on
the growth in the number of
small aircraft "have been greater
than what we and the experts
ever suggested."

As it now stands, the FAA pre-
dicts that by 1974, five years
from now, there will be 162,000
such planes in service in the U.S.
By 1980, the FAA predicts the
number of small aircraft will be
about 214,000.

The FAA source also said that

Will open
branch sites

SPOKANE, Wash.-A number
of branch offices will be opened
by the Washington state insurance
department "just as soon as per-
sonnel can be located."

Insurance commissioner Karl
Herrmann told a meeting of the
Independent Insurance Agents and
Brokers of Washington that the
staff "will be increased to at least
100."

"Purpose of the new offices,
Mr. Hermann said, "will be to
provide local service on insurance
complaints and inquiries, fire and
life safety inspections and exami-
nations for licensing of agents and
brokers." •

in 1968 there were about 300
near-miss mid-air incidents in-
volving commercial aircraft. Of
these, nearly all of the second
aircraft involved were small pri-
vate planes or military aircraft.
The commercial jets fly rigidly
separated routes at normally high
altitudes.

OF THE FORTUNE magazine
"500" top corporations, 395 own
aircraft. About 250 of these planes
cost from $1 million to $5 million.

Several major companies own
more than one plane, and some
corporations have fleets number-
ing from 10 to 20 aircraft-vary-
ing in size and potential speed.

In addition, the same companies
that own aircraft and many corp-

orations that don't are regularly
leasing or renting aircraft for bus-
iness use. It is estimated that 40,-
000 persons will use their own or
rented aircraft for business pur-
poses this year, about a 10% in-
crease over last year.

The five major markets for av-
iation coverage are United States
Aircraft Insurance Group, Asso-
ciated Aviation Underwriters,
Insurance Co. of North Ameri-
ca, Royal-Globe Insurance and
Lloyd's. Liberty Mutual and Ern-
ployers of Wausau are among the
active mutuals in the aviation in-
surance field. There are also other
insurers that will cover aircraft,
such as Southern Marine & Avia-
tion Underwriters, as well as other
Pools.

Meanwhile, it was learned, most
insurance rnanagers of large cor-
porations that own their own air-
craft buy excess liability coverage
of $30 million to $50 million. Me-
dium-sized companies insure for
about $20 million in liability pro-
tection, and small companies gen-
erally buy about $10 million of the
same coverage.

AS ONE insurance manager
for a large Chicago-based con-
glomerate put it, "Right now we
have $45 million in liability pro-
tection per occurrence on each of
our planes. With the jumbo jets
coming, I'm beginning to wonder
if that's enough."

The first $10 million or even
$20 million can be purchased on

learned. Beyond that, coverage
must be bought on the London
market.

The premium for the excess
coverage varies, but the first $10
million in coverage will run about
$1,000 for each $1 million in cov-
erage. Although premiums on the
upper layers historically are less
than the lower layer, recently in-
surers have been requiring rates
that are closer to the initial layer
premium. This situation is neces-
sary, insurers contend, because of
the increased exposure.

In other words, insurers ar-
gue, if an underwriter is in on
any one layer and there is a
claim, generally every under-
writer rnust pay. •

A great new idea in insurance:
Automatic protection

against emsion of values
by inflation!
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Described in interview with Leslie P. Schultz, C.L.U.
President, Bankers Security Life Insurance Society.

Q. Your new term Policy is called Vanguard One. How
does it work ?

A. Its basics are simple. And that's one reason it's so
outstanding. The face value of the policy increases as the
Consumer-Price Index rises. But here's the big advantage
to you as the policyholder: the premium remains level in
spite of any increase in the benefit.
Q. Is there a limit to the face value increase ?
A. Yes, but it's quite high. Your insurance cov6rage can
increase by as much as 25% in a four-year period. No
limit on total increases.

Q. Are the premiums ever readjusted?
A. This is a four-year renewable and convertible term
policy, so we review the Consumer-Price Index every
fourth year. But during the four years preceding, you do
not pay an extra premium for the extra inflation-protect-
ing coverage you get. After each four-year period, you
may continue the policy at the increased level and
start the premium for that level...or you may go
back to the original face amount and pay only the
appropriate renewal premium.

Q. What other features does Vanguard One have ?
A. It's convertible to permanent insurance up to age 65
. . . and without evidence of insurability. It has a guar-
anteed retirement "pour in" option. That means you may
set up a lifetime annuity at rates guaranteed when you
first purchased your Vanguard One policy.
Q. Vanguard One is not only new, but I gather that it's
a very timely idea.

A. It certainly is ! We now have a policy that helps solve
a problem faced by every insurance owner... the erosion
ofinsurance values by inflation. On top of that, Vanguard
One is so flexible that it will help meet many of your
future needs. It's maximum protection at minimum cost.
To get complete details, and all of the other unusual facts
about this new concept in life insurance, contact your
insurance broker. Tell him to call Bankers Security for
the just-released Vanguard One information kit. Bankers

Security Life Insurance Society, Executive Office:
1701 Pennsylvania Avenue, N.W., Washington,
D.C. 20006. Home Office: New York City.

Leaders in Insurance for Better Living.

Bankers Security



Dent, Administration official differ
over need for hard-nosed fund laws

WASHINGTON-Rep. John H.
Dent (D, Pa.), speaking here re-
cently on Congress' current in-
terest in the private pension sys-
tem, said that he expects that
body will "definitely" move in
the areas of vesting, investing,
portability and funding, with the
possibility of legislation that the
latter be insured.

"We will definitely get some
vesting requirement passed," Rep.
Dent told members of the Coun-

cil of Profit Sharing Industries at
their 22nd annual conference.

In addition, the Congressman
said, Congress will "definitely"
pass (1) legislation putting
"stringent rules on investments,"
(2) legislation requiring all pen-
sion "trusts be funded and possi-
bly insured" and will (3) "move
somewhere in the direction of
working out some kind of plan
for interchanging fund assets

with an employe move (portabil-
ity)."

WHILE REP. DENT'S ap-

proach appeared to be hard-
nosed and rather assured, his
views do not seem to be shared

by all Washington politicos
(much to the relief of profit-
sharing managers).

The Nixon Administration's

point of view was expressed later
in the conference by Rocco C.

Siciliano, Under Secretary of
Commerce, who told the group
that the Administration still con-

sidered pension and profit shar-
ing plans to be "entirely a pri-
vate matter."

Speaking to profit-sharing

managers about pension plan
legislation, Rep. Dent at first
seemed to be out of his element.

However, he dispelled such

thoughts, quickly noting that the
tw-pension and profit-sharing
plans-go hand in hand and that
he had been "boning up" on the
latter.

"I SEE THE biggest employe-
employer argument in the years
to come is in the areas of pension
and profit-sharing plans and
their investments. You may not
think so," the Congressman de-
clared "but I do. I've been getting
into it."

Although Rep. Dent was di-
recting his remarks primarily at
the private pension system (he is
chairman of the general subcom-
mitee on labor which will begin
hearings on the subject soon),
what he said could not help but
be taken seriously by members of
the profit-sharing council simply
because of the proximity of the
two.

As one speaker at the confer-
ence said: "Profit-sharing plans
are in for a rough road."

NOTING THAT PRIVATE

pension and profit sharing plan
assets alone represent an accu-
mulation of capital nearly as
large as that of the entire savings
and loan industry and that in
1968 it was almost twice as large
as the mutual fund industry,
Rep. Dent remarked, "Obviously
the impact of these funds on the
economy is an extremely signifi-
cant one and one which the Fed-

eral government cannot ignore.
"Considering the growth of re-

tirement plans and the funds in-
vested by them as well as the
reliance which a large part of the
American working public places
upon them as a principal source
of retirement security, the need
for legislation protecting retire-
ment plans is clear," Rep. Dent
declared.

Saying that the most obvious
need for legislation is in the area

of fiduciary standards, the Con-
gressman noted that "uniformity
of regulation is needed and that
can only be provided on the fed-
eral leveL"

CITING AN EXAMPLE from

labor department files to illus-
trage his point, Rep. Dent men-
tioned one fund whose trustees

were also officers of the corpora-
tion which maintained the plan.

"The trustees bought shares of
company stock for the fund while
they were sellir-g their own per-
sonal holdings. Naturally," he
went on, "the impact that the
fund's purchases had on the mar-
ket drove up the price of the
stock and the executives made a

very large profit on their shares.

When the fund stopped buying,
however, the price of the stock
dropped to one-third of its pre-

viously quoted price. Th. labor
department, estimated that this
little maneuver cost the func $4.5
million in the value of its assets."

He noted that this was an ob-

scure case but that "one cceur-

renee of an incident of this kind

is once too often."

CONTINUING his remarks,
Rep. Dent also said, " It is -:ime

Congress considered giving au-
thority to some agency to deal
with the problems of vesting and
arbitrary terminations." ]n addi-
tion, he noted, "Other aspets of
the vesting question which o.ight
to be looked into are requrerrents

for plan eligibility and periods of
service. Ferhaps a provision which
requires aggregate rather than
continual service to meet a plan's
vesting requirements should be
put intc new legislation. The
question of vesting benefits in
plans which distribute benefits
yearly might also be considered,"
he said.

Rep. Dent was followed later
in the conference by Rocco C.

Sieiliano, under Secretary of Com-
merce ©10, for all intents and

purposes, was representing the
Administration's view on pension
and profit-sharing plans.

Noting that "profit sharing not
only contributes to the nation's
economic growth, but also pro-
motes more effective teamwork

between management and labor,"
Mr. Siciliano's position took a
decidedly softer pitch toward
business and industry. The Admin-
istration, he said, is "dedicated to
the prorno.ion of private retire-

mei. systems, whether or not they
are financed through profit shar-
ing.

' THIS TAKES US to the basic

question of the role of the Feder-
al government in private retire-
mant plans," Mr. Siciliano con-
tin_isad. "Social Security does pro-
vii€ a basic minimum retirement

for most workers. It has its gov-
ernment supplements in Medi-
care and special tax breaks for
the zlderly and the disabled.

*'But Federal provisions for re-
tinment are only one element of
the individual's retirement plan-
nizig," the under secretary went
oil "Others include personal sav-

ings, private pension plans, prof-
it-sharing plans and even de-

ferred compensation plans. How
much of any one individual's
compensation is to be allocated to
each of these other retirement

arrangements is entirely a pri-
vate matter," he said. •



Despite African civil disorders,
it's insurance business as usual

By ANNEITE ROBINSON

NEW YORK-The U.S. gov-
ernment has paid a $2.7 million
claim to Aba Textiles, a subsidi-
ary of Indian Head Inc., for dam-
ages incurred during the Nigeri-
an civil war.

Continued unrest in many Af-
rican countries has intensified

the need for insurance protection
of this type. Political risk insur-
ance can be obtained on long-
term investments at a cost of

approximately .5% of the total
investment per year for each
type of coverage desired.

However, application for this
insurance must be made prior to
the beginning of the firm's oper-

ations in any given country.
Despite unusual risks in Africa

due to political uncertainties and
primitive operating conditions, an
American firm in Africa, through
a combination of commercial and

government insurance programs,
is able to obtain approximately
the same sort of coverage for an

African operation as would be
available in any other part of the
world.

DUE TO THE primitive state
of insurance operations in many
developing African countries, as
well as to the proclivity of
American companies to deal with
insurance companies that provide
contracts with which they are fa-

miliar, the bulk of business in-
surance for American businesses

operating in Africa is handled
through or in consultation with
American underwriters. A large
proportion of such coverage is
provided by AFIA and American
International Underwriters.

The availability and quality of
local insurance in Africa vary
greatly, usually depending on the
stage of developrnent of the
country in question. For exam-
ple, South Africa has an ex-
tremely sophisticated insurance
operation with approximately 100
local and international insurance

companies represented. The less-
er developed countries are usu-
ally limited to a national insur-

ance company or to a small num-
ber of representatives of foreign
companies. In such countries as
Egypt, Algeria, Tanzania, and
Congo (Kinshasa), the govern-
ment has nationalized the insur-
ance industry.

American firms operating in
Africa may handle their insur-
ance in one of two ways, or a
combination of both, depending
on local conditions. They may
delegate to the local manager the
responsibility for purchasing in-
surance locally, in cases for
which local coverage is adjudged
to be adequate. Or they may ar-
range for a so-called "master
contract" provided by underwrit-
ers in the U.S. who are not

admitted or registered to do busi-
ness in the country involved. The
latter is known as nonadmitted
insurance.

Purchasing insurance locally is
advantageous to the company in
terms of promoting good will and

Theres more

to Workmen's Compensation
than workmen ana
compensation.

Home policyholders know what we mean.

We're talking about the way The Home
can help you select and set up the most
favorable Workmen's Compensation
plan. The way The Home can help you
establish accident-reducing working
conditions. The way The Home's
rehabilitation assistance can get
employees back on their feet, back
on the job-fast. In other words,
we're saying that The Home makes
Workmen's Compensation a benefit
for management.

Our claims settlements are fast and

fair. Our Thico facility lets you budget
premiums-monthly, quarterly, annually
or seasonally. What's more, The Home's
Workmen's Compensation-combined
with Home's coverage in areas of
property, casualty and surety-may very
well result in a substantial bottom-line

saving on your overall insurance.
For full details on the extra dimension

of The Home's Workmen's Compensation
-contact your local Home agent. You'll
find him fast-in the Yellow Pages.

=.0**- THE

umm,HOME
i INSURANCE

AN AFFILIATE OF

CITY INVESTING CO. COMPANY
59 Maiden Lane, New York, N.Y. 10008
Affiliates: The Home Indemnity Company
Peoples-Home Life Insurance Company
of Indiana

well as local service, but is often
not feasible due to the insuffi-

ciency of local coverage. Further
disadvantages of local contracts
include the fact that they are
usually written in a foreign lan-
guage and may use legal termi -
nology with which the local man-
ager is not familiar. Also local
contracts are usually more limit-
ed than American counterparts,
are subj ect to higher rates, and
provide for loss recovery in the
local currency, which is often
unstable.

a nonadmitted "master contract"

provided by U.S. underwriters
has a large nunnber of advan-
tages for American companies.
Under such a plan, coverage and
rates can be negotiated and ob-
tained by insurance managers of
the U.S. parent firm, who usu-
ally have a superior knowledge
of insurance coverage.

If the company desires, it can
pay premiums and recover losses
in dollars, thus eliminating any
convertibility problems. All con-
tracts are written in English and
the underwriters are suable ir

American courts. Also, a policy
purchased in the U.S. usuallb
provides broader coverage than
comparable local insurance poli-
cies.

There are also drawbacks to

purchasing nonadmitted insur-
ance because in many African
countries such insurance is pro-
hibited and may not qualify as a
deductible expense item for local
income tax. In addition, claims
service may be very difficult for
nonadmitted insurance.

Since nonadmitted insurance is

sometimes prohibited and local
insurance often compulsory, the
American firm in Africa gener-
ally finds it desirable to have a
combination of local and nonad-

mitted insurance. This combina-

tion usually includes the pur-
chase of such local insurance as

is required by law and token pol-
icies to cover specific local risks,

coupled with the purchase of
broad general coverage from

American underwriters on a non-

admitted basis. A source at AFIA

sees the American underwriter's

job as "an attempt to bridge the

gap between the type of coverage
which is available in the U.S

and what is available locally."

THERE IS nothing particularly
unique about business insurance
coverage in Africa. The same
risks and liabilities exist a.

would require insurance cover-
age in any other part of the

world, with additional political
risks existing in countries with
particularly unstable govern-

ments. The "master contracts"

offered by American underwrit-
ers generally provide ordinary
coverages such as liability, fire
and related perils insurance, au-
tomobile insurance, and certain
employe benefits.

AIU reported that there is a
growth among American compa-
nies operating in Africa in the

purchase of "multi-peril" or
"all-risk" types of contracts in
which coverage can be obtained

in one package on a practically
all risk basis for stocks, mer-
chandise and equipment in ware-

houses and manufacturing plants.
American companies in Africa

provide employe benefit pro-
grams for local employes in
keeping with the local economy.
These programs must comply

with local laws with regard to
workmen's compensation. In
some cases, workmen's compen-
sation comes within the scope of
the countries' social security sys-
tems and is underwritten by the
government.

For example, in Ghana, the so-
cial security system is so exten-

Continued on page 4£
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:hat the income from the proper- deferred pay plans It would also

benefit tax slants :y belongs to the donor for a throw out the House recommen-
certain -ength of time. dation setting a 50% maximum

But the b_g news pertains to tax on earned Income. The com-
employe benefits For instance, mittee wants none of this
under curren: rules lump sum

Changes in new tax package still pension pa/outs receive favora-
ble capital gains treatment The HERE'S A DEFERRED com-
Senate committee would tax em-

pensation arrangement between a
ployes more -eavily if they leave

dribbling out of Senate committee company and an employe that's a
their ]obs and collect pension or

tax saver-wh e ther under the
profit-snaring payments in a lump

House-passed tax bill or under
sum

present rules
By JOSEPH S ROBIASON in 1969, next year the rate, in IN THE AREA of charitable

Some ten years ago, Tivoheffect, would be lowered to 2.5 % contribut-ons, the Senate corn- THE COMMITTEE also fell m
Tool Co almost lost its ace sales-

NEW YORK-Almost daily, The vmmittee wants to throw mittee's stand is genera. ly similar line with the House in seeking to
the Senate finance comm ttee re- cut the provision in the House to that of the House For in- tax as ordinary income that pro- man to a competitor It managed

leases bits and pieces Of its v.r- bill that would tax int€ress on stance, contr_butors would be al- portion of benefits which compa- to hold on to him by offering a
deferred compensation package as-mon of the big tax package which state and municipal bonds. It lowed to donate and deduct up to ny contributions represent com-
suring the salesman $10,000 aCongress is ulimately expec:ed would keep the present six- 50% of income, instead of the mencing in 1970 The employe
year for ten years or to his wifeto vote month holding period on capital present 30 % ceiling The com- wculd Still pay the lower capital

For instance, the Senate con- - gains-in hel of the twelve mittee d_d remove other House gains sax cn beneflts obtained
if he should die at an earlier

date
mittee agreed to extenc the 3% month period recommended by restrictions on charitatle giving through his contributions

The company financed the dealsurtax through June, 1970-a_- the House It wants to maintair. the present Here's encouraging news on
ready approved by the Hol.se The Senate umt would go along rule that encourages people tc deferred compensat_on arrange-

with an insurance policy on the

This would mean that instead of with the House in repeating the give stock cr other property tc ments The Senate unit wants to salesman's life naming itself bene-

paying a 10% surtax as 2. alled for investment credit. ficiary The policy was in force
charity with the understanding strike the House proposal to tax

for some eight years when Tivo-
11's star salesman died unexpect-
edly True, the premiums weren't

deductible, but Tivoli received
the proceeds Income-tax free, it

Hire a pre.firefighter. collected much more than it paid

out in premiums Then, when the
company made the $10,000 annu-
al payments to the widow, Tivoli

Free. was, of course, entitled to a de-
duction for these payments

So it sometimes pays an em-
ploye to pass up a current salary
hike, and it may also pay a com-

{

Ou- pre-fire-igh-er is a Grinnell fire protection on any needs for special systems to counter : . pany to pass up a current deduc-
tion for one later on.

engireer. spec,alhazards He'llp=intouttrebestwavto j i
You Il find -,irr in the Yellow Pages under capitalize on local buildirg codes And he'll

S

"Sprirklers-Automatic-Fire " And his professional spell out Costs DEFINING "compensation" for
counseling se-vices are free Most importantly, -e II do thejob rignt. Because Social Security integration pur-

Hel survei your structure on the spot or on the his counsel is backed by the ccmpany that makes : poses is the subject of a new In-
ternal Revenue Ruling The Treas-draw«rig board. He'll evaluate your fire pro-ection more fire protection systems anc devices than
ury now says that an employe's

plans Review your blueprints. Inspect facilities. anyone else "compensation" for meeting the
And ask questions lt's all up ti you. mtegration test may melude or

Theihe'll re-urn with a detat ed recommenda- All you have to co is make one phone call. exclude bonuses, commssions or

tion He'lltell youipresent system planning is ade- 6 GRINNELE
overtime pay provided it does not
dlscrlmlnate m favor of highlyquate and, if not, what is required He 11 advise you ,=b paid employes

For example, restricting the
definition of compensation to
basic salary will hkely discrimi-
nate in favor of high salaried

A employes if the ratio of basic
t compensation to total remunera-

5

--Illitt-L--
tion is a higher proportion for
highly compensated employes

6,
&r4 .m

J e In each case where a restric-
tive definition is used, it must be

-4
i

: :11-1 I fl/1\\ 9 1 than for lower-paid employes.

tl allowance for Social Security
demonstrated that-after proper

benefits-prohibited discrimina-

/ 503)
ra,

tion can't result (Rev Rul 69-

#i
t 1 U.S. to pay

t

300 sonic
i/

*-

--
boom c/aims

---

-2,434
OTTAWA, Ont -T h e Defense

Department expects to pay out
j 1.

3• 't
about $150,000 in damages to resi-
dents of Kelowna, B C, resulting

6Kt , from a some boom when aUS
b. 1 k . Navy Jet went through the sound1,//

I j 1
barner Aug 12

- A Defense Department spokes-
11, man said that 300 claims have

4 been received

Under a "status of forces agree-
ment," claims against acts by vis-1 1 -, 11 1.'ll iting NATO forces are treated as
though the damage was caused by
the host government

The U S government w-111 be

1 1 expected to reimburse Canada the
1 ;'t maJ or portion of the expenses, the

Defense Department spokesman
said A firm of civilian adjusters

1

now is assessing the damage in
t,% S '4 Kelowna

'9* 4. , rl t. 9 1
Windows were shattered when

1h

1
an F-41 Phantom-2 Jet, part of the

j:
1

-* Blue Angels air acrobatic team,
i 1 / accidentally broke the sound bar-

68 offices thrcughout North America - Write Grinnell, 260 West Exchange St Prov Gence, R 1 02901 ner when it accelerated to catch

up with the others in the team. •
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Manufacturing iniury rate continues its climb
(See graph on page 16.) annual basis.

WASHINGTON-A Bureau of
Labor Statistics report has cited

the growth in manufacturing em-
ployment, the high rate of new
hires and heavy overtime as the
major causes for the continued

rise in manufacturing injury rates
for 1967-the latest year for which
figures are available.

Industrial manufacturing inju-
ry rates continued to rise for the
ninth straight year in 1967. The
manufacturing injury frequency
rate (the number of disabling in-
juries for each million employe-
hours worked) climbed to 14.0 in

1967, up from 12.8 in 1965-the
highest it has been since the Ko-
rean War. According to the bu-

reau an average of 2.5 employes
out of every 100 were injured in
manufacturing industries in 1967.

Paper mills continued to be

one of the safest manufacturing
industries, with an increase in
injury rate from 9.1 in 1966 to 9.2
in 1967. The highest proportion-
ate increase was in the ordinance

industries, whose frequency rates
doubled, from 2.8 in 1965 to 5.6
in 1967. According to the bureau,
the most pronounced injury fre-
quency rate rises were in durable
goods manufacturing industries.

MOST SAFETY directors in-

terviewed by Business Insurance
feel their biggest weapon in
fighting injury rates is a continu-
ous program of intensive training
for both their supervisory staff
and their labor force in safer,
more efficient work procedures.
In addition, the work environ-
ment is constantly scrutinized for
hazards.

"We are essentially paying for
a service," explained James Ri-
grish, insurance liaison at the
Goodyear Rubber Co. plant in
Akron, 0. Under the retrospec-
tive rating plan Goodyear pays
their own insurance losses (costs
of workmen's compensation and
liability awards) plus an admin-
istrative charge to their insurer
for handling them for the compa-
ny. "Part of that service is the
constant vigilance of the insur-
ance engineers to insure safety
conditions in our operations.
They visit the Goodyear plants
monthly; in this way Goodyear
maintains a constant pressure for
improvement," he explained.

The Labor Department blamed
the higher injury rate in part on
the influx of new employes. The
iron and steel foundry industry,
which in 1967 had an injury fre-
quency rate of 29.2 (up from 28.4
in 1966), had an extensive turn-
over of personnel.

"We have about a 10% employe
retention rate," said Charles
Schwalze of the Cambell Foundry
Co. in New York. "The majority
of our hourly employes are newly
arrived foreigners. When they are
hired we furnish them with hard

hats, gloves, safety glasses-all
protective equipment necessary
except for the steel-toed shoes
which they are required to buy.
They're required to wear this
equipment at all times while
working. Most of our eye injuries
happen when an employe takes off
his glasses to wipe his eyes while
working. Back and hand injuries
are caused by the large amount of
raw material we must handle

manually with chains."

STANLEY ARTHURS of Met-

ropolitan Iron Foundry in New
York explained that "although
we don't have a formal safety
instruction program for new em-
ployes they are indoctrinated on
hazards by the individual fore-

men of their job sites." Mr. Ar-
thurs feels "further automation

wouldn't stop those injuries
caused by manual handling."

The paper mill industry, with a

1967 injury frequency rate of 9.2
(up from 9.1 in 1966), also has an
extensive turnover of personnel.
"We didn't find the turnover in
personnel to be as harmful fo our

injury rate as we expected," said
Elgin Salee, manager of safety
and industrial hygiene for Amer-
ican Can Co., which operates six
paper mills.

"Our indoctrination prcgram
has proven very effective-our
injury rate in 1968 showed a 30%
improvement over tne previous
year. In fact we've fo.ind that it's
the old-timers who have more

severe injuries." Mr. SaIlee ex-
plained that American Can con-
ducts a thorough safety analysis
of every job in the mills cn an

JOHN PAGLIARO, of Cosmo-
politan Mutual Insurance, a large
insurer of meat processing com-
panies, stated that turnover in the
meat industry is "practically nil."

However, the injury frequency
rate in the mea: products indus-
try rose from 3<.2 in 1966 to 38.1
in 1967.

Mr. Pagliaro explained that
"most injuries occur k the lifting
of carcasses olf trucks onto hooks
in the plants and at tne big ma-
chine cutters which slice up the
carcasses into sections. One man

used to be expected to heave a
400 pound carcass off the trucks
-now the actual lifting is being
done by a machine which is cut-
ting our rate of strain injuries in
half. Improved blade and chain

guards have reduced injuries
sustained on the cutting ma-
chines by 25%."

LABOR UNIONS, of course,
have a vested interest in protect-
ir.g the welfare of their members.
'Labor's role in the field of

safety is one of education," said
Meyer Steingart, program coordi-
na-or for Amalgamated Meat
Catters and Retail Food Store

Employes Local No. 342 in New
York.

"In 1967 we put a joint union-
management safety program into
our new contract. We agreed to
hold safety instruction meetings
on a regularly scheduled basis,
using volunteer instructors. To
date we-ve called in 6,000 mem-
bers for safety indoctrination."
Mr. Steingart said "a one-day

seminar between union and man-

agement on safety was held re-
cently. It was the first of its kind
and was an attempt to pool our
ideas and efforts to improve
safety and cut down on injuries."

Mr. Steingart declared that

"management has not kept all of
its promises made at that meet-
ing. We do not have enough co-
operation from management in
alleviating several bad conditions
in shops, even though it is in
their own interest."

The bureau stated that "con-

trac: construction, in contrast to
manufacturing, has had a gener-
ally declining trend in the injury
freq-tency rate ... since 1959,
when the rate was 32.1." In 1967

the frequency of injury dropped
to 26.7 injuries per million em-

This aerospace machinist
is insured by Pacilic Mutual Life.
And so are all the other IAM

members in 6ver 400 companies.

Plann.ng group insurance for
multi-employer negotiated trusts,
unions, cnd associalions is always
a complex assignment. But one that
PML welvomes.

The case in point is our plan for
thousancs 01 members of the Inter-

national Association of Machinists

and Aerosface Workers and their
dependents.

These men ind women work for

over 400 different employers. all
over the country.

For the trustees of the IAM Nat-

iona. Health and Welfare Plan (rep-
resen-ing both labor and manage-
ment). we put together a package
of life. accidental death, disability
and medical insurance.

It provides the same level of
benefits for employees wherever
they work.

The package is flexible. offering

seven basic plans with numerous

optior.s. PML offers :c tailor a spe-
cial p.an for companies with more

than 100 employees Employers'
contributions can be leveled for

periods of one, two o. three years. The West's largest mutuil life insurance company

Our computers enable us to cut
the cost of insurance, speed claim
service, and provide policyholders
with quarterly management infor-
mation reports identifying paid
medical claims, utilization and

trends.

Look into the advantages of
service, cost and coverage avail-

able from PML. Whether you have

ten employees or ten thousand, call
your PML group insurance repre-
sentative, ageni or broker.

Pacific Mutual Life
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Pros say no change in liability
for stockbroker after court ruling

NEW YORK-Stock brokers

and insurance experts see no sig-
nificant changes in customer

evaluation procedures or liability
risks resulting from the Supreme
Court's upholding last week of an
appeals court decision in a sLit
against Merrill Lynch Pierce

Fenner & Smith. The briker's

liability policy, written by Fire-
man's Fund, would presurna-

bly cover the award.
A suit brought by the bank-

ruptcy trustee for Dobich Securi-
ties Corp. against Merrill Lynih
alleged that $465,500 in losses
were incurred through stoik

transactions with Merrill Lynch
resulting in bankruptcy ac: pro-
ceedings.

The suit claims that the bro-

kerage company was av,are of
Dobich's financial instability and

that when opening cash and mar-
gin accounts with the company it
did not obtain Dobich Securities'
financial statements or bank ref-

erences. The trustee charged that
Merrill Lynch violated rule 405,

the "know your customar" big
board regulation.

MERRIL LYNCH had asked for

a surnmary judgment in Es favor
in the case, claiming that legal
basis for the suit was nonexis-

tent. In denying the molion the
appeals court held that rule 405
was legally binding because big
board rules are made in accord-

ance with provisions of the se-
curities exchange act. The Su-
preme Court declined to hear the

case, sending it back to a Federal
court for trial.

The secretary of a large bro-
kerage house here stazed that
this case has no significant bear-
ing on either the application of

rule 405 of the big board or its
effect on internal controls of cus-

tomers' suitability. It's "obvious,"
he s aid, that everyone can dis-
agree as to what consti:utes the
suitability of a customer.

He explained that the question
of exercising "due diligence" in
ascertaining a client's financial
stability has been raised several
times as a regulatory matter by

the SEC. However, there have
been few 2ivil cases involving it.
The major criterion is that a se-
curity is suitable at the time a
broker rezommends it, he said.
"Anything can happen to a client
after that."

When a broker is handling
over a million different accounts,
the stock expert declared, it's
possible that such a mistake
could be made. "In general, we
are very careful about such mat-

ters, however," he said, "and I
don't think that any one case like
this would have any effect on
our evaluation procedures."

A source at Fireman's Fund

explained that the failure of the
insured to act in such a matter

was covered under the broker's

liability policy. This policy is
usually issued in conjunction
with the broker's blanket bond

and together they cover thelia-
bility of a brokerage house. "We
are very conscious of rule 405,

the Strongest Government on Earth."

Thomas Jefferson
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More than any other man, Thomas jefferson

has formed and molded the American mind

and spirit. Every later generation has turned

to him for inspiration, and never in vain. "I

have sworn," he said, "upcn the altar of God

,j, eternal hostility against every fordi of tyr-

j/' anny over the mind of man." Through sixty
4 , / j years of public service, he was faithful to

his vow.

f i Jefferson was selected President by the
House of Representatives after a tie vote in

the electoral college. His election averted a

major constitutional crisis. His inaugural

address underlined the basic philosophy of

government that of individual responsibility

and the freedom to make one's own way

to success.

We at Leo B. Menner & Company believe

in the integrity of the insurance profession

and its dedication to the principles of free

enterprise and professionalism. We are also

aware that deliberation and planning are

necessary in developing good teamwork be-

tween producers and ourselves. In this way,

*: we encourage a framework of new ideas and
f* opinions the climate of independence.

.... This drawing Of Thomas Jeferscn by a famous Chicago
: artist is available without adverrising copy and suitable

for framing. It bears an important inspirational messoge.
Write or call Leo B. Menner e Company for your copy.
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the know your customer rule in
question," he said.

An insurance company has no
way to enforce it and can only
react after a violation has been

committed, the source said. Such

measures would include an ad-

monition of the insured to be

more careful in his evaluation of

a customer; in a more serious
case perhaps the resignation of
the employe responsible rnight be
asked for. If there were repeated
violations, of course, the insur-
ance company would drop the
account. "I don't think that this

one case is very significant by
itself, however," he concluded. •

Communists adopt

capitalistic incentives
MOSCOW-Employe prof-

it sharing and incentive pay
plans, synonymous with capi-

talism, are currently being
incorporated into Soviet Un-
ion industry in an attempt to
spur production and help al-
leviate labor shortages.

The Communist leadership
ordered managers of Soviet
industry to revamp their
personnel policies to include
these capitalistic schemes.

The decree further grant-
ed plant managers more dis-
cretion in production methods
and empowered them to fire
employes or award incentive
raises and shares of the profits.

THE DECISION came aft-

er a successful experiment
started in 1966 in about 30

major Soviet Union enter-
prises. According to an an-
nouncement by the Central
Committee of the Communist

Party, the Shchokino Chemi-
cal Plant increased its pro-
ductivity by 87% in the past
year while reducing its labor
force by 870 persons--the
result of incentives for em-

pleyes.
The decree from the com-

mittee cited the chemical

plant as the basis for the
nation-wide reform.

Prior to the committee's

decision emphasis was on
volume and sometimes the

government's controls over
factories resulted in produc-
tion of unmarketable prod-
ucts. This also led to manag-
ers concealing reserves of
machinery and materials to
insure that they could fulfill
quotas.

Olin cancels
insurance of
strikers

NEW HAVEN-Insurance cov-

erage for some 3,000 employes of
the Olin Corp. has been cut off 3
months after start of a strike.

An Olin spokesman comment-
ed: "The condition of our busi-

ness has reached a point where
the company can no longer carry

the expense of the insurance."
A union spokesman said that

although no official word had
been received from Connecticut

Blue Cross that the coverage had
been discontinued, it was proba-
ble that Victory Lodge 609 IAM
(International Assn. of Machin-
ists) would assume coverage, at

least for those continuing picket
duty.

Ended as of Oct. ·1 were Olin-

paid life, hospitalization and sur-
gical insurance of striking IAM
rnennbers.

Insurance discontinuance came

as negotiations between labor
and management broke off. •



Chamber backs safety, jobless bills
but suggests several changes in both

WASHINGTON-The Chamber

of Commerce of the U. S. said it
backs-with certain modifications

-two of the Nixon Administra-

tion's key pieces of legislation.
The chamber endorsed the Ad-

ministration's occupational health

and safety bill, and it supported
President Nixon's overall objec-
tive to strengthen state unem-
ployment compensation programs.

However, the chamber wanted
eight changes made in the safety
bill and plugged for establishing
a different setup to pay the cost
of extended benefits during peri-
ods of high unemployment.

IN TESTIMONY prepared for a
House labor subcommittee, J.

Sharp Queener, safety director at
Du Pont Co., boosted the "divi-
sion of responsibility" contained
in the Administration bill be-

tween a national occupational
safety and health board, the Sec-
retary of Labor and the courts.

But he said that national stand-

ards should be used only as
guides, not as "inflexible rules."
He added that state compliance
with national standards shouldn't

be the controling factor in deter-
mining whether the state has a
sound safety program-education
and safety training programs
should also be a consideration.

Mr. Queener also contended the

USWA gets
30% hike
in pensions

PITTSBURGH-Members of the
United Steel Workers of America

got a 30% increase in pension ben-
efits as part of a wage and benefits
package that went into effect for
400,000 workers.

The new round of benefits

starts the second year of the
three-year agreement negotiated
in 1968 by the USWA with 11
major steel firms.

Other benefits went into effect

a year ago and on Jan. 1, 1969.
Additional improvements are
scheduled for Aug. 1, 1970.

According to I. W. Abel, USWA
president, the contract provisions
are "part of the largest and best
settlement ever negotiated by the
union with the industry" and will
"provide our basic steel members
with some of the outstanding con-
tract provisions" in the U.S.

Mr. Abel said the contract pro-
vides a pension for a surviving
spouse of all USWA members
covered by the 1968 settlement.

The pension rise is from the
previous $5 a month per year of
service to $6.50. The new mini-
mum pension for those retiring
with 35 years of service is $227.50
a month, plus Social Security
benefits. .

Blue Cross
hikes rates
in California

SAN FRANCISCO-A 25% rate
increase for 35,000 Northern Cali-
fornia subscribers has been an-

nounced here by Blue Cross.
The jump will not affect the

majority of the 1,200,000 subscrib-
ers who buy their insurance
through group plans, according to
Blue Cross. Spokesmen said the
increase was needed because of

mounting hospital costs and in-
creased use of benefits by sub-
seribers. •

safety bill should provide that the
courts, and not the Secretary of
Labor, determine whether there
is reasonable cause to issue an

injunction against an alleged job
safety violation.

HE ASKED THAT manufac-

turers be given 60 days instead of
the 30 days mentioned in the bill

for filing a petition asking for a
review of a court order. Mr.

Queener further suggested that

prosecution for violations be lim-
ited to current offenses.

Russell L. Hibbard, director of

unemployment and workmen's
compensation at General Motors
Corp., carried the ball for the
chamber on the unemployment
bill.

As proposed in the measure,
the Federal taxable wage base
would be increased from the cur-

rent $3,000 to $4,800 in 1972, and
to $6,000 in 1974. The Federal

%

unemployment tax rate of 0.4 %
would not be increased.

What would hurt most if you broke it? Your back or your bankbook?

MR. HIBBARD said an increase

in the Federal unemployment tax
rate would be a more equitable
way to finance extended unem-

ployment benefits during times of
high j oblessness because such a
method would produce "a more
even and rational distribution of

the increased tax burden on em-
ployers."

Raising the Federal taxable
wage base would force the indi-
vidual states to increase the

amount of payroll that is taxed
for unemployment compensation
"whether they need or want to do
so," Mr. Hibbard told the House

f

4 9

ways and means commjttee.

Average state unemployment
tax rates already range from twice
to five to six times the Federal

unemployment tax rate. he added.

Mr. Hibbard urged Congress to
establish a permanent Federal-
state program that will pay extra
weeks of unemployment whenev-
er the level of unemployment
dipped because of an economic
recession.

He also suggested that individ-
ual states be allowed to extend

unemployment tax coverage as
rapidly as feasible to very small
employers and to other occupa-
tions presently excluded from un-
employment compensation pro-
grams. I

The answer to that really depends
on whether or not you can come up
with a bundle of cash. A big bundle.

Because a broken back could cost

you thousands of dollars. And then
some. Certainly, a lot more than you
might expect.

The point is, hospital bills are now
so high, that even if you have some
insurance, it's doubtful whether it

could cover all your expenses.
So what can you do about it?

See a Continental agent about our
new 'On Guard' accident and health

insurance.

With this insurance, you'll be able
to take care of those bills that are apt
to come up if you're sick or hurt.

For example, underone of ourpol-
icies you can choose a plan that will
pay you up to $400 a week for as
long as 52 weeks when you're hos-
pitalized. (This money can be used
as you wish. For hospital, family or

The

personal expenses.)

Under another one of our policies,
plans are available up to $1000 a
month for as long as a lifetime if
you're ever disabled.

So if an accident or hospital stay
would hurt your bankbook, get one
of Continental's 'On Guard' accident ,

-

and health insurance policies.ap /

Then ifyou did break your 3L/'
back, it wouldn't cost you ,Ul'
an arm and a leg. m.©ac

Continental Insurance Companies
Continental Insurance . Firemen's of Newark · Fidelit'y & Casualty. Commercial · Niagara · Seaboard F. 61\'1.
Buckeye Union · American Title · National-Ben Franklin Cos. • Boston Old Colony · Washington General

HOME OFFICES: 80 MAIDEN LANE, N.Y., N.Y. 10038: 10 PARK PLACE. NEWARK. N.J. 07101



26/business insurance, November 10, 1969

Employers awaiting draft

on group auto insurance?
NEW YORK-Group auto in-

surance is the "pattern of the
future," a brokerage vp told sev-

eral hundred employe benefits
people here recently.

Lawrence L. Kosnett, an as-
sistant vp of Johnson · and Hig-
gins, spoke before the 23rd annu-
al Conference Council on Em-

ploye Benefits.
Group auto is one of the most

controversial subjects in the in-

surance industry today, he said,
noting that agency associations
are "up in arms" over the seem-
ing threat to their industry.

But, he added, "union pres-
sures have started the group auto
insurance trend" and the trend is

bound to continue.

THE REAL reason for the in-

creased interest in group auto,
the vp told the audience, is con-
sumer demand. "Present auto in-

surance distribution leaves a lot

to be desired." He mentioned

current no-fault legislation as il-
lustrative of the current prob-
lerns in auto insurance and said

that "it may or may not come,
but if it does it will very easily
lend itself to the group auto in-
surance concept."

Saying that one of the prob-
lems stalling the concept at the
moment is the fact that auto in-

surance does not easily lend itself
to group underwriting methods,
he explained that this is not an
insurmountable obstacle and one

which should be overcome by the
use of computers.

Mr. Kosnett, a rather flamboy-

ant salesman for group auto, said
that Johnson & Higgins offers

such a plan to its employes and
that he, personally, is much re-
lieved to have his auto insurance

bill deducted from his pay on a

biweekly basis. Although there is
no general rate advantage in
most plans currently being writ-
ten, he said "rate advantages are
on the way. We don't talk about
them yet," he noted.

Johnson & Higgins, the assist-
ant vp told the group, has writ-

ten group auto insurance plans
for a number of companies.

However, he noted, some major
objections to such plans are still
being encountered from employers.

"VOLUNTARY plans, employ-

Suit filed

over crib

accident
STAMFORD, Conn.-A $2 mil-

lion suit has been filed in superior
court here in connection with in-

juries allegedly suffered by a child
in his crib.

Joseph Fink claims that Jiffy
Products Inc., of New Jersey,
manufacturer of the Jiffy Safe-T
Crib Rail; the K&K Supply Co.
of New York, distributor of the
product; and Caldor, Inc., the re-
tailer, are responsible for the
brain damage suffered by the
baby Joseph Craig.

The child got his head caught
in the rail last I)ec. 20 when he

was 18 months old, according to
the court action.

Brain damage, which resulted
in blindness, was caused by the
cut-off of oxygen to the brain,
the suit contends.

Mr. Fink said that the rail-

which is used to raise the height
of the crib sides-was purchased
by his wife, Margaret, at the Cal-
dor Greenwich store on Dec. 12,
1968. •

ers feel, have a habit of becom-
ing involuntary and we zan't
quarrel with this argument," Mr.
Kosnett said, add.r.g that su:h
plans will also involve a certain
amount of time ccnsumption in
the part of employers. "You are

going to get involved," he de-
clared. ''The first time someone

has a problem or a claim he's rot

going to call the insurer or bro-
ker. He's going to Dall you, the
benefits manager, and you re

going to have to ge.involved."

Another obj ection from em-
ployers, he noted, is that some of
them see group auto insurance as
the forerunner of a full range of
financial services-incluiling
group homeowners insurance-
which they are unwilling to com-

Most quake damages
under deductibles

SAN FRANCISCO--The

two earthquakes which re-
cently caused damage in ex-
cess of $5 milliork at Santa
Rcsa have resulted, to date,
in atou: 25 claims against in- ,
surance policies, according Go
the General Adjusiment Bu-
reau. In most instances in

which owners of property
damaged by the quakes held
insurance the dam: ges did no:
exceed the deductiole.

mi. themselves to at the moment.

Why, he asked, are some corn-
panies moving slowly in their ap-
prcaeh to group auto?

' Most of us are waiting to be
drated ins.ead of enlisting, I
guess. Were waiting to see what
happens" •

Last year, MOAC wrote ocean cargo insurance on over
7billiondollars worth ofgoodsand merchandise.

Obviously, tha-'s a big part of mar ne insurance. But
it's not the orly part. For marine risks are by ro means
confined to the sea. Or even the areas surrounding it.
You'll often find them smack in tke rriddle of dry lard.
Risks like tank farrrs, -V towers, notcr truck cargo, .on-
tractor's equipmeit even something as improbable as
the ground cover inside the Houston Astrodome.

At MOAC, this kind of iiland marine insurance is cn-

Astrotud isa registered t-aderna-k of The •Acnwito Cornpany.

Odd-ball covers told
SAN FRANCISCO-Insurance

companies, or occasion, have
6een asked to insure some most

ur.usual risks. Fireman's Fund

American Insurance Cos. here has

just completed prowling through
its files and has found a number

of such "odd-ball policies"
Included have been risks cover-

ing the mortal remains of a Chey-
enne Indian Chief, a desert camel
race, the Duke of Paducah's high-
button shoes, a flying saucer and
the Loch Ness Monster.

The company became a mon-
ster-insurer by virtue of writing
a policy on a motion picture in
which the beast plays a bit part,
"The Private Life of Sherlock

Holmes" by Mirish Productions
for release through United Artists
for which the company writes
blanket coverage.

IN THE MOVIE, one episode,

filmed on location at Loch Ness in

Northern Scotland, has the famed
detective match wits with the

resident monster

Writer-producer-director Billy
Wilder figured that if DeMille
could part the waters of the Red
Sea, he should have no trouble
getting one monster to surface on
cue. He built a mechanical

stand-in that would be ornery on
command.

The stand in apparently was
infected by all the Loch Ness
monster lore and sank to the bot-

torn of the loch.

Now Fireman's Fund, which
has prop coverage along with
cast, extra expense, equipment
and negative film insurance on
the proj ect, has people over in
Scotland searching the bottom of
the loch to find the mechanical

monster. m

other of our specialties. We write a lot of it. And some-
thing like 85% of what we write is iudgement-rated.
Which means that when there's a risk as unusual as the

famous Astroturf, our experience and common sense
can make all the difference. To both you and yourclient.

It's taken a great deal of exposuretogarnerourkindof
experience. And many years of experience to build the
zacilities and comprehensive records that, together with
the good minds of MOAC underwriters, make the whole
thing work with smoothness and efficiency.



following the funds
Financial execs don't see funds

becoming 'a new power structure'
NEW YORK-An employe ben-

efits committee of the Financial

Executives Institute has taken up
the question of whether or not
pension funds and other institu-
tional investors constitute "a new

power structure adverse to the
best interests of the country."

The conclusion, which won't
come as much of a surprise to
anyone, is that they don't. "It ap-
pears highly unlikely," stated the
group's report, "that the in-
creased institutional share of the

market has impaired the free mar-
ket mechanism by leading to un-

due intervention by these investors
in the management of corpora-
tions. .

Several factors support this
view, the report said. "Trustees
compete between themselves so
as to offer superior investment
performance. A wide range of in-
vestment choices exists fronn

which trustees may choose secur-
ities for fund investment. Fund

holdings in any stock can usually
be disposed of without difficulty.

"IN LIGHT OF these practices,
it is reasonable to believe that the

.6

investment of assets of retirement

plans are being handled and re-
viewed today in a sophisticated
and careful manner. Each fund

trustee is responsible for produc-
ing the optimum long-range in-
vestment result since only a slight
increase in the rate of return pro-
duces a marked effect on overall

costs of a pension progrann. The
increasingly careful measurement
of investment results has height-
ened the trustee's awareness of

this duty," the group stated.
Money men can put indirect

pressure on corporate manage-

ment via a couple of routes, ac-

cording to the report. "One, fol-
lowed by some fund trustees, is to
review policy decisions with cor-
porate management. The other
alternative, the more usual pat-
tern of behavior, is to dispose of
his fund's holdings in the compa-
ny in question."

The group said that this invest-
ment decision "puts indirect pres-
sure on corporate management by
tending to depress the price of
the company's stock."

THE GROUP-whose chairman

was Oliver W. Tuthill, vp and
comptroller of Illinois Bell Tele-
phone Co.-also concluded that a
pension manager's first responsi-
bility should not necessarily be to
encourage capital investment in
"projects of high social utility,"
such as low-cost housing, pollu-
tion control or human resources
control.

Trustees, the report said, "must

* ;tEl} C.*.1

You may never have a football field of artificial grass staff of marine engineers and surveyors in the industry,
to insure. Butyou'll probably haveanother risk for which we make every effort to see that you never make one.
there's no real precedent. In which case you'll also be in- At MOAC, we write all kinds of marine insurance. In
terested to know that we can serve you from more than fact, we write more than anyone else in the world. We'll
30 departmental and branct offices in North America. w-ite itbythe manual when it's possible. And we'll write
Not only do we have more marine insurance men in the it on our own when it's not. For additional information,
field, but they're empowered to bind larger risks-and write Walter L Wells, MR, Marine Office • Appleton &
bind them faster-than other marine under-

writers. What's more, we'll settle your claims York, N.Y. 10038. Aviation insurance through
Cox Corporation, 123 William Street, New

with speed and fairness. But with the largest Associated Aviation Underwriters.

Marine OHice · Appleton & Cox Corp.
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give first priority to their fidu-
ciary duties to the beneficiaries of
the retirement trust and must in-
vest on the basis of probable risk
undertaken and prospective re-
turns to be received.

"If these social utility projects
are made attractive from an in-

vestment standpoint, there will be
a flow of capital frorn retirernent
funds into this area of the econo-
my.

THE REPORT concluded that

legislation covering vesting, port-
ability, funding and reinsurance
"appears unnecessary and would
be detrimental to the operation
and growth of private plans."

The report urged that the three
sources of retirement income-in-

dividual savings, group retire-
ment plans and Social Security-
"be retained to meet those retire-
ment income needs that each can

best serve." The committee, how-
ever, was opposed to funding So-
cial Security out of general tax
revenues. m

Bank is sued

for alleged
act of fraud

TOLEDO-Progress National
Bank here is being sued for $150,-
000 in U. S. district court by a
Philadelphia bank that claims
Progress officials used "mislead-
ing and fraudulent representa-
tion" in a 1968 transaction be-
tween the two institutions.

Lincoln National Bank charges
that alleged actions by Progress
violated the Securities Act of

1933 and the Securities Exchange
Act of 1934.

The Philadelphia bank said that
on Jan. 26 of last year Progress
"represented and confirmed" that
two customers, Nat and Ronald
Margolin, had lines of credit total-
ing $75,000 each. On the basis of
this, Lincoln contends it advanced
the Margolins $75,000 each to re-
pay obligations to Progress under
the credit lines.

Lincoln National claims it later

asked Progress National to renew
the lines of credit as allegedly
agreed upon.

The court action says that

Progress has refused to renew
the credit of the two, and that

this breaches the agreennent be-
tween the banks. Lincoln seeks

$150,000 damages. m

File damage
.

suit in merger
of 2 insurers

DALLAS-Three Dallas rnen

have filed a $3.74 million damage
suit asserting that an officer of a
Fort Worth Insurance Co. divert-

ed its corporate assets to his own
benefit in a merger with a Dallas
insurance firm.

Named as defendants were

United Fidelity Life Insurance Co.
of Dallas, National Educators Life

Insurance of Fort Worth, George
V. Wimbish, former executive of
the Fort Worth firm, and the 13
directors of the same company.

According to the plaintiffs, Mr.
Wimbish sold his 91,930 shares
( 28% of National Educator Life's
outstanding shares and the con-

trolling interest) for "excessive
amounts"-much more than the

other shareholders received when

their shares were converted into

United Fidelity Life. The plain-
tiffs allege this was done with the

full knowledge of the 13 directors
of the firm.

The suit asks $2.64 million in
damages from all defendants, and

$1.5 million in punitive damages
from George Wimbish and United
Fidelity.
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courti' he insisted serve" are p rofits earned on

Court action threats over disclosure MrThe lawmakers, according to money held in reserve for poli-
Hegarty, "should talk cyholders and should be reflect-

straight-not out of both sides of ed in lower rates

of auto insurers' investment profits their mouths We're perfect- ("Unearned premium reserve"
ly willing to put this issue right results when a company receives
on the table " He commented a full year's premium payment,

counts at a rate-setting hearing Insurance Alliance, representing that the state insurance depart- then invests the money Until it is
By ALLEN M. WIDEM Borne time in November more than 120 mutual insurance ment 8 "fully aware" of the legally earned by the company on

BOSTON-A verbal battle- firms, came talk of a counter- profits and lack of profits chalked a monthly basis "Loss reserve" is
laced with reciprocal threats of MR. SISITSKY promises "If threat of court action up by the insurance companies money set aside by an Insurer

court action-has broken out be- Commissioner Farnam does not He asserted that if the compa- when a claim is made but before

tween the auto insurance indus- act, then we will act ourselves nies are "forced" to report in- ACCOUNTING procedures em- a settlement is actually paid )

try and a group of ten Massachu- by introducing legislation in the vestment income in rate setting, ployed by the auto insurance
setts legislators. house of representatives to re- "we are within our rights to seek firms doing business in Massa- REP. JOHN W. Olver, Amherst

The Bay State lawmakers, led quire that these two items of m- a 5% profit on all auto insur- chusetts, he said, are prescribed Democrat, has come up with a
by Rep Alan D Sisitsky, Spring- vestment income be included ance by the state legislature "ballpark estate" that firms

field Democrat, began the battle, He added that the legislative But Mr, Slmtsky remarked the doing business in Massachusetts

said to be shaping up as the key group would also probably file MR. HEGARTY added that at companies are setting forth "de- had not reported some $20 to $25
issue of the upcoming 1970 state court action to force the compa- present, the companies are per- ceptive" reports of annual in- million a year in investment
legislative session nies to disclose Investment m- mitted only a 1% profit, in rate come He attributed the practice profits which could have affected

The ten men have dernanded come at rate-setting hearings- setting, on compulsory auto cov- to skyrocketing costs of automo- rates
that state insurance commission- and the suit would be fought at erage bile liability insurance. William T Gully, chairman of

er C Eugene Farnam require their own expense And if the companies can't get It is the contention of the the Insurance Information Insti-

auto insurance companies to dis- From Joseph P Hegarty Jr, 5% profit on all automobile- aroused ten that the insurance tute's New England advisory
close investment profits from un- New England counsel and man- written coverage-including com- company profits on "unearned committee, contended that indus-
earned premiums and loss ac- ager for the American Mutual pulsory-"th en we're go ing to premium reserve" and "loss re- try accounting procedures "have

been prescribed by the legisla-
ture in Massachusetts and the

companies have lived up to them
4 to the letter "

He said that investment in-
come from loss reserve and un-

. ..a 14 :: .
. earned premium reserve amounts

., - 4 to about $1 50 for every $100 of

k premium Mr Gully also cited an
I Arthur D Little Inc ( Cam-

7

4 that
r f , t, j .

bridge) study, indicating
profits of the entire property-lia-

J>6 --.7.,· ···-· drr,' q''h"r'.'·-...5<* , SE-n»,R=ur*aoA2*
I .

bility insurance Industry over a

13-year period averaged only'1, lib < 36%, lowest of 55 industries

1 4 B * 1 & 1 4 ft ;
measured The Little study was

commissioned by the insurance
r industryIt's a brand new ball game as far as southern

L . The industry, Mr Gully said,
California's water shortage problems are concerned.

1 t '
welcomes an "objective" investi-

' , By 1971 water from the northern mountains will flow gation, but he accuses the law-

I . .Il., - to thirsty areas of the south via the 400 mile State makers of acting in an "accusato-

4 Water Project. ry" fashion
4 C'

.«'' Near Bakersfield the project will cross the Tchach- Mr Sisitsky commented that
.=4:. .'' . -: . i api mountains. Here. 1,500,000 gallons of water per New Jersey and Virginia have

L both required insurance compa-,,- minute will be pumped over the mountains through.,8 0,6.,1- I . nies to include the two categories
' , " twin steel-lined tunnels 8000 feet long. The vertical

7 of reserve investment income in
- 17., rise is 1,926 feet making this the highest pump-lift in calculating premium rates, over

the United States. .considerable" resistance of the

,
Perini Corporation is field manager for the firms concerned

construction of the tunnels in a joint venture with
r two other firms. Perini, headquartered in Framing- Berkeley' s

. ham, Mass., has been in the construction industry
. 7 for over fifty years and is no rookie when it comes , cabs back

,,'„ totunneling. However,ground rules fortheTehachapi ,...

, project, begun in 1967, result in men and drilling
i, ,:,: -' 2... equipment tunneling on slopes of 55°. From the start , on the road

. - it was a real test of engineering skill and strict -
/4 % / - 1 -/ 2/1 04 / b ," BERKELEY, Cal -This college

:, safety control. city's unusual "taxi co-op" re-

, -- s ,:-- G.: 5 A change in the lineup occurred when Perini , cently forced out of business by

called on the prominent insurance brokerage firm t cancellation of its insurance poll-
.,

cy, has found another carrier and of Miller & Ames - Corroon & Black of San Fran- 1:
,· the cabs are rolling again+ ,,,-: cisco Engineering problems on the project required m
b

--
I , l' change in their workmen's compensation program. 9 Robert Owen, 27-year-old pres-

ident of Taxi Unlimited, said the
. They needed a comp carrier that specialized in D.

5 g1lick:to:back  - 7,» 4 "commune" had found an insur-
'1**lt - heavy construction. Henry Trainor of Miller & Ames ., ance carrier willing to issue it a

Corroon & Black recommended the services of 4:, policy after being turned down by
., - A'**4<b-.. Argonaut Insurance Company. nearly 400 agents and insurance

: ms f:1:.. '1"- -foot)
L '• 4-_0 -

LES- trjAi 5', t-, @Yil
Argonaut developed a policy especially suited to "

.

firms

- -- the project. They also arranged for a continuing, 3,< The insurance company that

' 1 ·-'MP·.36,:A *f.' Ay non-destructive testing program of all rigging, 4 had cancelled the policy after the
" .:*:.r/f..r:.../. ; 'ili:EY: :,f:4-6-,.:.':2 ,\11B:ti»'St»-,; hoists, and other elements subject to metal fatigue. now famed People s Park trou-

bles, forced the taxi firm to stop
/-'n·, fC:*Sr"d>--c„7..'- The strategy paid off for Perini and the joint E

drives
operating on Aug 22

'  -  send <·]f,\S,I 212(:I vent ure companies . As Al Perini, executive vice pres- THE POLICY reportedly was

'''R:-,;A-,: 14, ident for Perini Corporation's western operations, 43 cancelled because the company
,." 5 AOiltha¢Ii<lt. l. f .....:. points out, "I've been very pleased with Argonaut's t cabs were used to transport peo-

/2

r.4- k# 4,' g. progressive approach in engineering a safe project. '9 ple injured in the street fighting

Cilifomist, 9« Their suggestions and cooperation with our own to medical aid stations Spokesmen
for the carrier, however, denied.,1 safety engineer have gone a long way in helping us

-f * 4 2=42 1 , L , 'f L .
this and claimed the cancellation/3...'V' establish an excellent safety record on a very tough 

to the sholwers,i:,4 Ac job. SelectingArgonaut wasdefinitelytherightmove." * was because the fleet of cabs "is

3 22 , : -
old and not safe "

r'N- Coming up with the winning combination of 16
The new carrier insisted that

1% , workmen's compensation coverage and safety engi- * the co-op agree to have no driv-
Si

7 . -' : neering know-how isn't luck. It's skill. The kind of :* ers under the age of 25 and not

.P #i
r.,

to re-hire several drivers who

e..
_' skill that comes from specializing in large-sized M had "bad traffic records "

-L,e" risks, and from working closely with producers and }4
I Business, Mr Owen said is 50

6" ' r i, z the industries they serve. If that's the kind of skill 5
.8 4.5 - 4

percent under what it was before

·*,44>: 1 ,t I · , your comp clients are looking for, take the Argonaut s
4

the cancellation

i ·sl wl -';' 1 , ' f• -T ' , f ·l'  1 'I ...2..:.71. '
).'%-#45.*t.
4:,- >_.48<frr:.:::

approach. Call us today. "This means," he said, "that
our workers are now making only

4.p..2' ·'·4...'4 . /,2. toe,&948%*£*f,b)*Er.*Kly*:f :P'S+,. ·t'rt<'*u;:43" , /' about 50¢ an hour, half what they
made before

 Argonaut Insurance Companie HOME OFFICE MENLO PARK, CALIFORNIA The insurance cost jumped

from $4,500 a year to nearly $6,-
Principal offices SAN FRANCISCO · SACRAMENTO · FRESNO · LOS ANGELES · SAN DIEGO · PORTLAND · SPOKANE · BOISE
DALLAS · HOUSTON · NEW ORLEANS · MINNEAPOLIS · CHICAGO · KANSAS CITY · INDIANAPOLIS · NEWARK · ATLANTA 000 a year with the new policy,

according to Mr Owen
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Mine safety bill to have black lung comp feature
WASHINGTON-Congress is

certain now to present the Presi-

dent with a coal mine safety bill
containing a provision providing
for minimum monthly compensa-
tion for miners disabled by black
lung (pneumoconiosis), amid pro-
tests that such a provision has
serious implications for the cur-
rent sYstem of state-Federal work-
men's compensation.

The Senate recently passed a
coal mine safety bill with a black
lung compensation provision and
the House education and labor

committee just reported out a bill
containing a similar provision.

The House committee report on
the bill stressed that the proposed
program is "clearly not intended
to establish Federal prerogative
of precedent in the area of pay-
ments for the death, injury, or
illness of workers."

IT "IS NOT a workmen's com-

pensation plan" and "is not in-
tended to be so," it said. It is only
a "limited response in the form of
emergency assistance to the min-
ers who suffer from, and the wid-
ows of those who have died with

complicated pneumoconiosis."
But, nine of the 35 committee

members see it a different way
and raise serious questions about
the impact of the bill in other
industries.

"Why coal mining," the dis-

Embezzled
insurance

plan funds
DALLAS-A former executive

of the Retail Furniture Assn. of
Texas Inc. has been sentenced to

13 months in prison for embezzle-
ment of $7,800 in insurance plan
funds.

Plasco G. Moore, former execu-

tive vp of the association, has ap-
pealed the decision handed down
by U.S. Dist. Judge Sarah T.
Hughes.

Mr. Moore was charged with
embezzling money belonging to
the trustees insurance fund of the

association. The fund was an em-

ploye welfare benefit plan estab-
lished and maintained by the as-
sociation, which was then an em-
ployer.

The vp had been indicted by a
Federal grand jury on charges of
embezzling on 10 occasions be-
tween Jan., 1965, and Aug., 1966.
His appeal will be heard by the
5th circuit court of U.S. appeals. •

Rat watcher
can't collect

on sewer fall
ALBANY, N. Y.-A man who

went to an open sewer trench to
watch rats and fell in cannot col-

lect damages from the construe-

tion company that dug the exca-

vation, the appellate division of
state supreme court ruled.

The accident to Donald W.

Rutherford happened in the street
in front of his home. Mr. Ruther-

ford sued the N&R Equipment
Corp. for damages.

„ The evidence indicated that

the accident happened at night

when Mr. Rutherford stepped from
the curb to observe rats in the

sewer trench," said the court. It
decided that since there was no ev-
idence he was there on business or

had been invited by the company,
the company would not have to pay
for his injuries. •

senting members of the commit-
tee ask, "and not building con-

struction and high-risk factory
jobs? Beryllium, for example, is a
highly toxic metal which was
used in the manufacture of flu-

orescent light bulbs until chronic
beryllium poisoning was recog-
nized as a health hazard to work-

ers, just as we have recently
found complicated coal miners
pneumoconiosis to be.

"Again there are three and
one-half million American work-

ers exposed to asbestos in their
jobs. They face a dual threat-as-
bestosis, a serious respiratory ail-
ment, and lung cancer. Half of
the men who had worked in the

trade had x-ray evidence of as-
bestosis. There are other indus-

tries whose workers run an ex-

tremely high risk 6f respiratory

disease. Uranium miners and

workers, other than coal miners,
are exposed to silica dust in their
handling of rocks, soils, sands and
clay.

"WE ARE discovering that our
hundreds of thousands of textile

workers are susceptible to byssi-
nosis. Tale, Diatomite. carborun-
dum, sugarcane fiber, even dust
from moldy silage can, and often
do cause lung damage to those
who work with these materials.

Yet the committee bill deals sole-

ly with coal-dust pneumoconiosis
when it comes to providing Fed-
eral disability compensation."

In addition to discriminating
between industries, the provision
is discriminatory within the coal
mine industry because of the dif-
ference in compensation between

a miner totally disabled from
black lung and one disabled by
an accident, the dissenters hold.

"Thus," they continue, "we fear
that not only does this provision
in the bill threaten the demise of

the state system of workmen's
compensation, but it promises to
replace that system with one
which perverts the essential con-
cepts on which sound workmen's
compensation programs are all
based."

The dissenters also feel that

"Federalizing a segment of work-
men's compensation in the coal
mine industry is... premature."
There is a labor department com-
missioned study soon to be com-
pleted by Professor Herbert De-
nenberg of the University of
Pennsylvania concerning the re-
lation between long-delayed oc-

cupational diseases and work-
men's compensation laws, they
point out. Pneumoconiosis falls
within the ambit of that study
and therefore special legislation
before that study would be un-
wise, they continue.

"IN ANY EVENT, we suggest
the desirability of the creation of
a national commission consisting
of experts representing the major
groups involved in workmen's

compensation," six of the dissent-
ers said. "This commission could
develop . alternatives which the
Federal government could use to
aid th@ states in improving their
compensation programs. Until all
possibly superior alternatives are
explored, Congress should refrain
from entering the field of work-
men's compensation." •

How to cushion the

money crunch:

Let AFCO help you
pay insurance
premiums by
installments.

Credit has never been so tight in the history of
this country. (As if you didn't know.) But there's no
tightness at AFCO.

AFCO's extra line of credit will help you free up
working capital. AFCO will pay those heavyweight
insurance premiums.

Then you repay AFCO in installments monthly.
That's much easier to bear. So are our low
interest rates.

Ask your insurance agent or broker forthe simple
details. You and your company will breathe
more easily.
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British insurers told to follow

underwriting ways of U.S. carriers
LONDON-Expense-ratio suc-

cesses by American insurance
firms have been acclaimed as an

example to the rest of the insur-

ance world by F. E. P. Sandi-
lands, head of the Insurance In-
stitute of London, in his presiden-
Ual address for 1970.

Mr. Sandilands, who is vitally
concerned with extensive U. S.

interests as vice-chairman and

chief general manager of the big
Commercial Union group in Lcn-
don, said:

"In the coming decade we will
be wise to base our underwriting
practices on the assumption that
inflation is going to remain a
force very much to be reckoned
with.

"THIS MEANS that rates of

premium have got to allow for it
through the inclusion of a gener-
ous trend factor.

"Unless business is written

with the welfare and future pros-
perity of reinsurers closely in
mind, the place of London as the
insurance center of the world

must be seriously jecpardised.
"Claim ratios are rising, and in

the U. S. companies have had to
get used to ratios of around 70 %.
As a result they have made more
progress than we in reducing their
expense ratios to less than 30% in
the case of larger offices, and not
much over this for medium-sized

ones.

„ We in Britain have much to

learn from them in the economic

running of our business. I suggest

that a target of 30% of fire, acci-
dent and marine premiums writ-
ten world-wide for our commis-

sion and expenses combined is
not unreasonable. Ever_ at this

level underwriting profit margins
will be slender enough."

HE SUGGESTED that -he Ohree-

year marine accounting system

was out of date, and should te put

on an annual basis. Indeed, it was

worth considering whether the
fire, accident and marine business

should be combined in a single
short-term revenue account.

Profit margins in the U. E. had
been very slender or non-existent
so that in the last few years

American companies have de-

Keeping your fingers crossed
is apoor substitute forinsuring
your semiconductor operation
with Fairfield & Ellis.

State Street Bank Building, 225 Franklin Street, Boston.
New York. Montreal.

veloped an almost open attitude
that underwriting losses did not
really matter as long as the value
of their investment portfolios, and
the incorne derived from them

continued to grow, Mr. Sandi-
lands opined.

Nemesis appearing in the U. S.
are the holding company, the
conglomerate and more recently
the "congeneric." Non-insurance
interests are acquired by insur-
ance companies at a cost well
below their true value, and there
are three outstanding examples
where this had led to large trans-
fers of assets from the insurance

companies concerned into the

parent holding companies.
It had been calculated that

these three transfers alone had

reduced the capacity of the Ameri-
can insurance market by no less
than one billion dollars.

Mr. Sandilands told his London

audience: "Let us learn from

what has happened in the U. S.,
as it could happen here too. But
there is no reason why it should,
because outside the U. S. we con-

tinue to enjoy almost everywhere,
including the U. K., a very wide
measure of freedom to under-

write and to charge economic

rates of premium, which is large-
ly denied to our friends in Ameri-
ca."

The capacity problem, he said,
had to be solved by setting rates
of premiums which not only met

year-to-year needs, but would
enable the market to build up the
substantial reserves that modern

industrial processes and ever-in-
creasing exposures demanded.

This would call for fresh risk

capital, which would not be at-
tracted unless there was a rea-

sonable and growing return from

it. =

Sprinkler maker buys
cover for excessive rain

MOONACHIE, N J When a
lawn sprinkler manufacturer here
tells jobbers and dealers that it
won't rain excessively on their
parade of profits when they stock
the company's garden tools and
accessories, the firm means it.

Melnor Industries, a sprinkler
and other garden tool manufac-
turer, has purchased "a multi-
million dollar insurance policy to
guarantee the profits of all job-
bers and dealers against excessive
rainfall."

The weather policy, not at all
ironically, was written by Good
Weather Inc., weather insurance
managers for the American Home
Assurance Co.

ALTHOUGH HENRY L. Fox,
president of Good Weather, would
say only that the policy was "in
excess of $1 million," a spokes-
man for Melnor later revealed the

cover was in the amount cf $2.9
million.

Good Weather specializes in
such coverages and in fact re-

cently wrote a policy for the in-
famous and rain-drenched Wood-

You're sure!

62 1.

stock Music and Art Fair in Beth-

el, N. Y.

"No, we didn't have to pay off
on that one," a spokesman for
Good Weather told Business In-

surance. "It did not start raining

during the insured hours specified
in the policy."

The coverage written for Mel-
nor is a little different from most

other forms Good Weather has

written to date. (The company
has drawn up covers for at least
five major league baseball clubs
that took out rain insurance on

sorne selected horne garnes this
season, in addition to the more
routine policies written for out-

door concerts, theaters and films
that insure location shooting.)

Melnor spokesmen said dealers
and jobbers will be protected by
a common formula to determine

when excessive rain might have
cut into their profits.

"We will take the average rain-
fall in an area for a period of, say,
25 years and add one-third to

that. Anything above that figure
will be considered excessive," a
Melnor source said. •

. . . But are you really sure?
Prudent Risk Management should provide a reason-
able degree of certainty when it comes to filing a
"statement of values"

Will you be as sure of the accuracy of your
assured's "statement of values" the day after a loss
as you were the day before?

If you have the slightest doubt-let us help you
ease your mind.

222 Boulevard of the Allies

Pittsburgh, Pa. 15222
,k 412-471-2566

Offices in principal cities



Travelers asks court:
Overrule Cotter order

HARTFORD-The Travelers

Insurance Cos. has asked the

state superior court to overrule
state insurance commissioner

William R. Cotter's order ban-

ning sales of group automobile
and fire insurance plans.

Premium savings of 10 % to
15 % are estimated under insur-
ance plans sold to groups of fac-
tory workers, labor unions and
others, but Mr. Cotter said that
he was obliged by a new Con-
necticut law to ban such plans.

In a document filed Oct. 23,
Phoenix Insurance Co., a Travel-
ers subsidiary, argued that the
state law is faulty, and that the
Cotter order has no legal founda-
tion.

The insurance firm mounted a

rnajor sales carnpaign across the
state when the Cotter ban was
issued, citing new public act 823,
which prohibits group automobile
and fire insurance plans except

Six execs

appointed by
Labor Dept.

WASHINGTON-The Depart-
ment of Labor has appointed six
executives to the Advisory Coun-
cil on Employe Welfare and Pen-
sion Benefit Plans.

The new appointees are Jacob
Shienkman, vp and general coun-
sel, Amalgamated Clothing Work-
ers of America, New York; Theo-
dore D. Bower, special assistant to
the director of taxes, Sears, Roe-
buck & Co., Chicago; and John W.
McConnell, president of the Uni-
versity of New Hampshire in Dur-
ham.

Reappointed for two years are
Charles Siegfried, vice chairman
of Metropolitan Life Insurance
Co., New York; Richard E. Shoe-
maker, assistant director, depart-
ment of social security, AFL-
CIO, Washington; and for one
year, Russell H. Hubbard Jr.,
management development and
employe relations service divi-
sion, General Electric Co., New
York.

The advisory council, made up
of 13 members, is required by the
Welfare and Pension Plans Dis-
closure Act, and meets periodi-
cally to advise the Secretary of
Labor with respect to carrying
out his duties under the act. •

Washington
sets up unit
on arson

OLYMPIA-Washington State
Insurance Commissioner Karl V.
Herrmann promised a state-wide
campaign against arson, including
special laboratories and a flying
squad of investigators.

Mr Herrmann, who is also state
fire marshal, termed the lack of
protection in the state against ar-
son "a danger and a disgrace."

His office last year investigated
138 known cases of arson result-
ing in losses of $4.1 million. Only
23 of the cases were solved.

In 1967 he said 107 arson cases
were handled by his staff. They
resulted in a loss of about $500,-
000.

He said he is working with offi-
cials of both the University of
Washington, Seattle, and Wash-
ington State University, Pullman,
to establish arson-detection labo-
ratories and facilities at the two
institutions. •

in groups of more than 700 when
at least 70% of the members par-
ticipate. (Two-thirds of the mil-
lion people employed in Connect-
icut work for companies with less
than 700 on their payrolls, which
means they could not partici-
pate.)

PHOENIX argued: "The osten-
sible purpose of public act 823
was to make group fire and cas-
ualty insurance available to sub-
stantial numbers of Connecticut
citizens at reduced rates.

"However, the eligibility cri-
teria provided in section 2 ( of the
act) so limit and restrict such
coverage as to vitiate the purpose
of said act by rendering it una-
vailable to any significant num-

ber of Connecticut citizens,

which prohibition is arbitrary,
discriminatory and creates a spe-
cial class of persons exclusively
entitled to such benefits, and
serves no goal of public policy
which the state has a right to
promote and therefore violates
the 14th amendment of the U.S.
constitution."

The company said, mor€ever,
that the Cotter ban "has re.uked
in the loss of a large amount of
insurance business with con:e-

quent financial losses, which...
will continue in the future so

long as said order is in force,
resulting in irreparable injury to
Phoenix."

Independent and mutual ins'jr-
ance agents, fearing losses in
their own business caused by :he
increase of group auto and lire
coverage, vigorously lobbied for
passage of public act 823 during
the past state legislative ses-
sion.

t

Suit opens
can of worms
for N.Y. town

D
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ALLEGANY, N.Y.-A town of
Allegany man has cast his bait
for the reccvery of $30,000 for
more than f 3 miles of worms

that he claims were destroyed by
an arsonist.

Notices cf claims covering this
down to earh issue were served
by Edwarc F. Martiny on the
village and tc wn of Allegany, the
town fire pritection district and
the village-sponsored Allegany
Volunseer Fire Department and
Allegany Engine Co.

Digging into the case, attorney
James E. Ket.oe Jr. was informed

by his client that the loss was.in
connection v.th the operation ' of

a commercial farm for the grow-
ing of worms and night crawlers.

At 3¢ each, Mr. Martiny esti-
mates the "tremendous heat" gen-
erated by a July 8 barn fire on the
adjoining Stephen Lippert proper-
ty destroyed 1 million worms.

FIRE OFFICIALS, Mr. Kehoe
explained, set the damaged barn
ablaze as a training exercise with
apparatus and men standing by.
The site is now part of a nearly-
complete shopping plaza.

"However, it is contended the

firemen negligently, illegally, care-
lessly and intentionally set fire
to the old barn, failing to super-
vise and properly care for the
said fire," the attorney said.

Stating his determination that
no potential defendant will be
permitted to "squirm out" of the
litigation, Mr. Kehoe asserted an
expected supreme court action is
likely to include other defend-
ants. •

GEIn our business-quality is all important.
We find American Mutual thinks

like we do-their insurance coverages,
their services, their people are quality
all the way."

Roy E. Kumm, President and Chairman
G. Heileman Brewing Company
LaCrosse, Wisconsin
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Westinghouse safety plan dissects basic iob steps
By GEORGE LANGWORTH

PITTSBURGH-F aced with

alarming rises in fatality and dis-

abling injuries, Westinghouse
Electric Corp. has instituted a
company-wide job safety analy-
sis program designed to break
each job down to its basic steps
of operation and examine each
stage for all actual and potential
safety hazards.

In an interview with Business

Insurance James Van Namee, ad-

ministrator of accident preven-
tion for Westinghouse, said that
"one out of every three accidents
involves an employe who has
worked on his job one month or
less. In addition there has been a

rise in fatal accidents at West-

inghouse-in three out of the last

nine years there have been seven

or more accidents resulting in
death. In 1969, to date, we have
had nine fatal injuries."

These figures are part of a na-
tionwide increase in manufac-

turing fatalities. The National
Safety Council reported 14,300

deaths resulting from industrial
accidents in 1968, an increase of
800 deaths from the level of 1961.

In 1968, there were only 292
more Americans killed in the

war in Vietnam than in U.S. in-

dustry.
IN ADDITION, the national

average of disabling injuries per
million employe-hours worked
was 14 in 1967-the highest it
has been since the Korean War,
according to the Department of
Labor.

Westinghouse's response to this
mounting problem is a three-year
training program. which, said Mr.
Van Namee, "when fully imple-
mented in a plant and properly
utilized on a day-to-day basis by
the line supervisor, will bring
about a tremendous reduction in

our accident rates."

The jobs selected for the job

safety analysis program are bafed
on priorities obtained from the
injury rate and severity reports

which Westi nghouse receives
from its plants. Mr. Van Namee

explained that, "during the
first year of the program those
jobs which have resulted in

the most disabling injuries, new-
ly created jobs, and jobs which
have been recently changed are
the first which will undergo

T H
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Contemporary insurance coverage
and service to protect the inter-

nationally expanded operations of

U.S. business require capabilities

that extend far beyond the U.S.

And that's exactly what we can offer through
Royal-Globe's Foreign Department facilities. U.S.
style coverage for U.S. business anywhere in the Free
World. Local claims handling, engineering, inspection and
auditing services through one of the largest and most capable
overseas insurance networks of its kind.

Look to Royal-Globe's Foreign Department for the modern
view of international insurance.

ROYAL*GLOBE *
INSURANCE COMPANIES 150 William Street, New York, N.Y. 10038

safety analysis.
"Dur ng the second year of a

plants' participation in the pro-
grann the jobs selected are those
which result in the most medical

injuries---'doctor cases' we call
them. rhe third year is spent
covering all the residual jobs
which don't fall into any of the
more pressing categories."

THE REASON for the heavy
emphasis on a safety training

program is "the high incidence of
accidents among both new hires
and among newly transferred
employes. People don't realize it
is a problem but there are a lot
of these transfers being rnade in
industrial manufacturing today,"
said Mr. Van Namee.

Westinghouse is a decentralized
corporation, with the individual
divisions maintaining administra-
tive control of their plants. This

Continued on page 33

Westinghouse exec

backs 5-man U.S. board
PITTSBURGH-James Van

Namee. administrator of accident

prevention for Westinghouse Elec-
tric Corp., thinks the Admin-
istratior.'s proposed five-man

safety board would have "much
less" actual power than the

"safety czar" proposal made by
former President Johnson.

In an interview with Business

Insurance, Mr. Van Namee ex-
plained that "the proposed law

stipulat that the priority in de-
termining uniform safety stand-

ards for the nation's industry
would be weighted in favor of
their determination by a national
consens-ls method.

"All interests concerned would

take part in these standards de-
veloped by national consensus

programs administered by such
organizations as the American
National Safety Institute. The
board would contribute its own

recommendations, but these

would not in any way be the
final v. ord on the matter," he
said.

Mr. Van Namee served as a

member of the National Safety
Advisory Committee, whose 15
members were cornprised of
safety representatives from labor,

management and the public sec-
tor. Hcward Pyle, president of
the National Safety Council,
served as its chairman. Secretary
of Labcr George Schultz utilized
the advice and recommendations

of this Dommittee in drafting the

safety board proposal.

"Some Federal legislation is
needed in bringing about uniform
safety standards across the na-

tion," Mr. Van Namee declared.
"State minimum safety standards
range frorn the very lax to the
very stringent. In addition, the
smaller companies have not re-
sponded as well in raising safety
standards as have the larger cor-

porations. Federal legislation in
this area would help to correct
both of these situations."

Mr. Van Namee replied to the

charges of the exorbitant costs of
such a board, saying, "As envi-
sioned by the proposal, the five-
man board would have a stature

comparable to that of the Nation-
al Labor Relations Board-why
shouldn't its budget be justi-
fied?"

As Business Insurance reported
earlier, the proposed total salary
of the board would amount to

$194,000 annually. In addition,
secretaries, hearing examiners
and investigators would be em-
ployed. The National Labor Rela-
tons Board had an operating

budget in fiscal year 1969 of
$34.8 million, according to the
Department of Labor.

Mr. Van Namee admitted that

uniform national safety stand -
ards would only account for a
small percentage of injury caus-
es, stating that "it remains a
problem of effective safety train-
ing programs. Uniform safety
standards are still a basic neces-

sity, however," he concluded. •
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State court defines
hit-and-run vehicle

MADISON, Wis.-The Wiscon-
sin supreme court has ruled that
an automobile which runs anoth-

er off the road, without hitting it,
is not a hit and run vehicle under

the terms of an insurance liability
contract.

Justice Nathan S. Heffernan

issued the ruling in connection
with a $12,500 damage suit filed
in Milwaukee county circuit court

Job steps...
Continued from page 32
presents certain problems in im-
plementing such a comprehensive
program on a company-wide basis.

"All we are empowered to do
is recommend policies to the
various divisions. Of course, we
have other methods: For exam-

ple, we hold annual two-day
spring safety workshops for em-
ployes in five different geograph-
ical areas. The job safety analy-
sis was first introduced at these

workshops in 1968. Each year we
enter another phase of the pro-
gram.

"We have a manufacturing man-
agement supervisory training pro-
gram for the line supervisors.
Also one man at each plant is
designated the safety program
supervisor. He oversees the safety
analysis at his plant."

MR. VAN NAMEE said that

not all of Westinghouse's 140
plants had begun to participate
in the job safety analysis pro-
grarn. He said that the rnajor
resistance is among the line su-
pervisors who are in turn sup-

ported by their plant managers.
The line supervisor has to do the
job analysis himself. To him, this
presents a tremendous additional
workload on his job, and the su-
pervisor is doubtful if the analy-
sis is worth it.

"We are gradually convincing
them that this additional work-

load is justified not only because
of the improved safety records
accrued but also because the job
analysis will result in substantial
cost reductions as well as im-

proved efficiency and working
conditions."

Once the analysis of a job is
completed the record will be
used as the text for training per-
sonnel for that job. Not only will
the supervisor be better able to
remove and guard against haz-
ards; with the detailed safety
analysis record he will be better
equipped to institute correct work
procedures. "Once the supervisors
realize how valuable this added

control is they'll be ready to go
along with the job analysis."

Mr. Van Namee expressed op-
timism for company-wide accept-
ance of the program, saying that
"our results so far are very im-
pressive."

At Astronuclear's Environmen-

tal Systems Laboratory where
Westinghouse is developing the
nuclear reactor for the NERVA

nuclear rocket engine, the job
safety analysis program is 75 %
completed. "The astrolab has 1,-
200 employes," said Mr. Van Na-
mee, "they have logged 9.5 mil-
Lion hours on the job since their
last accident. You can hardly im-

prove on an injury rate of zero.
"The job safety analysis ap-

proach was really originated and
developed by an insurance com-
pany," said Mr. Van Namee.

"While I was with Liberty Mu-
tual during World War II we
conceived of and developed the
first job safety analysis program
for Burlington Industries," he
explained. •

by Mr. and Mrs. Michael Amidz-
ieh, Milwaukee, against Charter
Oak Fire Insurance Co., Hart-
ford, Conn.

Charter Oak issued an automo-

bile insurance policy to Mrs.
Amidzich in 1966, insuring her
against bodily injury through the
negligence of an uninsured mo-
torist, including the driver of a
hit and run vehicle.

Mrs. Amidzich claimed that an
unidentified drive ran her off

the road June i8, 1966, causing
her auto to overturn in a ditch.

Both cars were -raveling west on
Interstate Route 94 between Mil-
waukee and Madison.

MRS. AMIDZICH sued Charter

Oak for $10,000 for bodily irju-
ries and her husband sued for

$2,500 for medical bills which he
said he Laid on his wife's behalf.

The complaint alleged that
Charter Oak was liable on

grounds tha: 1\Irs. Amidzich's car
was run off the road by a vehicle
which left the scene of ar- acci-

dent without s:opping.
Char:Er Oak's defense that it

was liaole anly in the event of a
collision was upheld by Circuit
Judge -MiLiam I. O'Neill cr. Oc:.
28,1960.

Judge O'Neil ruled that there
was a listinction between the

Amidzich DE.Se and one in which
a driver was placed in a position
of imminen: danger, causing h.m
or her to lose control of the car. •

Changes name
Western Salvage & Appraisal

Co., Minneapolis, has changed its
name b MI. Bank & Co.

Container responsibility
may shift, says McDowell

MADISON, Wis.-As the use of
containers in international com-
merce increases, responsibility for
tne safety of cargoes may shift and
include not only carriers but also
manufacturers or others who are

involved in filling the containers.
"The container," Mr. McDowell

commented, "builds a wall around
its contents, preventing carriers
from knowing how goods have
been loaded inside. When a ship's
crew on a conventional freighter
observes how boxes, crates and
bags are stacked in a ship's hold,
that crew can be held responsible
for the care of the cargo and the
seaworthiness of the ship.

"But closed' containers," he
noted, "frustrate the shipowner's
exercise of these responsibilities."

CARRIERS' liability is pres-
ently divided into three segments:
from inland terminal to seaboard
or airport; through maritime or in-
ternational air transport, and from
point of arrival overseas to ulti-
mate destination.

This triple layer of liability for
international shipments in which
the ocean voyage takes the rnost
time and covers the greatest dis-
tance continues to be a problem,
Mr. McDowell noted.

The practical solution, he said,
is simply that when loss or dam-
age can be assigned to one speci-
fic carrier, his particular limit of
liability will apply. "But if it
cannot be determined which car-

rier is responsible, the Hague Rules
limits will apply," he added. •

M 1391913
Igor I. Sikorsky, one of the
world's most celebrated air-

craft designers, successfully
flight-tested his "Le Grand,"
the world's first four·engined

aircraft and the prototype of
every four-engined airliner ever

built. By June, 1914, an even
larger version of this aircraft
had carried 16 passengers, re-

mained aloft for over 6 hours,

and completed a record 1,600-
mile flightwithonlythreestops!

USAIG, a pioneer in its own

way, provided the insurance
market that made modern avia-

tion possible. After 40 years'

experience in every phase of
aviation insurance, its services

and facilities are as. extensive

and progressive as the industry
it serves.

USSI 16
UnITED STRTIS RIRCRAFT InSURAnCE GROUP

Managed by United States Aviation Underw, itars, Inc., 110 William Streak, New York, N.Y. 10038/Head of Igor Sikorsky made especially for USAIG by sculotor Jack Gregory
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Iniury rate...
Continued from page 23
ploye-hours worked from 28.3 in
1965.

THE DIRE CTOR of safety for
Associated General Contractors
of America in Washington, Ar-
thur L. Small, explained that
"the construction industry has
considerably greater problenns
than manufaeturing. Unlike other
industries we have a labor force

which is constantly mobile, con-
stantly turning over. We have no
control over the environment in

which we work; we're at the
mercy of the weather."

Mr. Small cited a problem in
supervision, saying that "crew
foremen sometimes become part
of the work crews due to differ-

ences in the individual contrac-
tual agreements between the

contractor and the union. This

causes conflict. The supervisor of
each job is considered a perma-
nent part of management, how-
ever; he is expected to work out
these problems."

Mr. Small explained that AGC
was working on a broad front to
combat injuries. "The greatest
source of injuries in construction

is falls from different heights.
Not long ago Associated General
Contractors in cooperation with
the National Safety Council ran a
nation-wide campaign on fall
control. We feel that training is
our best weapon against the in-
jury rate-the better men are at
their jobs the safer their working
conditions are.

"Our local chapters run a
training course on a regular basis
for supervisors and apprentices.
A large share of the curriculum is
instruction in safety practices. To
date, 18,000 supervisors across
the country have completed this
training. We also have a corre-

spondence version of this train-
ing course which a thousand su-
perintendents have taken. already.
We also have a man-on-the-job
program in which. through regu-
lar tool-box meetings, pamphlets,
posters, flags an El the like, we
attempt to reach the individual
workman on the lob, bo: h to en-
hance his skills and decrease his

chances of injury. '

MR. SMALL believes :hat "al-

though further automation lends
contractors additicnal control of

the safety factors, smal=er com-
panies find this economically im-
practical. By and large, we feel
that training, constant and recur-
rent, is one of the keys to this
problem of inj ury rates."

The oil drilling industry had
both the highest industrial injury
frequency rate and the highest
rise in frequency rate in the na-
tion. The Bureau of Labor Statis-

ties reports that in 1966 there
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Who's afraid of the
big bad receivable?
Who isn't? If it's big enough and bad enough, it can wipe out
your profits for a month or a year. Or forever. With more
and more of your working capital also at stake, stop asking
for trouble. Cover your company's receiv-
ables, and its future, with American Credit
Insurance®. Costs little. Can save plenty...
including your shirt. We've been saving them
since 1893.

ACI ...a subsidiary of Commercial Credit Company,
which has assets exceeding $3 billion.

American Credit Indemnity Company of New York
Dept. N, 201 N. Charles St., Baltimore, Md. 21201

I want to know more· about American Credi€ Insurance before
it's too late. Please send your free new folder, "Play It Safe
With ACI."

City

Name.
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were 60.7 injuries per million
employe hours worked, a figure
which rose to 69.1 in 1967.

I. J. Fisher Jr., director of
safety for the American Assn. of
Oil Well Drilling Contractors in
Dallas, explained that "although
it's true that our injury frequen-
cy rate is in the sixties it is on
the decrease. We have a national

safety committee which keeps a
detailed record of all frequency
rates for injury on all oil drilling
companies in the U.S. and Cana-
da.

"Our figures indicate there is a
declining trend in oil drilling in-
jury rates: for example, in 1965
we show a 3.13 % decrease in the
injury rate of 1964; in 1966 there
was a .47 % decrease below the
rate fcr 1965; and in 1967 we had
a 3.37% decrease in the injury
rate of 1966. Furthermore, the oil
drilling industry was one of 22 in-
dustries in the country which re-
ceived the National Safety Coun-
cil Trade Assn. Safety Award in.
1969."

"PEOPLE ARE our greatest
safety hazard," said Mr. Fisher.
"We have a tremendous turnover

of personnel due both to the oil
rigs moving from one location to
another and the general wander-
lust of our laborers. They are a
restless bunch. We have a super-
visory training program, run by
William Hartman of the Univer-
sity of Oklahoma, which travels
around to the various job loca-
tions, holding seminars and in-
structing superintendents in j ob
safety practices.

"We maintain a safety infor-
mation library fully equipped
with all kinds of training aids that
the companies use in their own
training programs." Mr. Fisher
added that automation helps con-
trol th€ industry's safety problems
to some degree but there are areas
of the oil drilling process which
will probably always be handled
manually, such as the attaching of
pipe for the oil to be carried in.

"New hires and employes who
have been with a company for
over two years have proven to be
the most hazardous workmen,"
Mr. Fisher noted: "Those who
have been working for Six

months or longer have developed
a healthy respect for their mach-
inery, but after a couple of years
on the job a workman feels he
has the situation under control.
That's when the trouble begins
again. We intend to continue our
training program as our maj or
fight with the injury rate. •

Canned food

export6rs
see rate hike

TOKYO-Japanese canned food
exporters are under pressure to
accept an increase in rates for
damage and theft. The loss ratio
for canned food exports has al-
ready reached 144 % but the
premium rate is still less than the
minimum prevailing in other coun-
tries.

Efforts to reduce loss due to

theft and damages during ship-
ment have not been felt, and in-
surance companies now feel that
an increase in rates is unavoid-
able. In 1966 and 1967 insurers

paid out $1.4 million to settle
claims.

Much of the losses are consid-

ered to be a result of a switeh

made several years back from
wooden crates to corrugated ca.-

tons, a move made to lower ex-
port costs.

Cost considerations preclude a
return to crates, and because of
losses and theft occurring at in-

termediate ports and terminals,
exporters consider it difficult :o
reduce losses.

Canned foods are an important
Japanese export item; among the
products exported are salmon and
tuna, mandarin oranges and exdtic
foods such as whale meat. •

Social unrest
arson motive

PHOENIX, Arix-Social unrest
is the newest addition to the list

of recognized categories of fire-
setter motives.

Donald W. Morris, special
agent in the fraud and arson bu-
reau of the American Insurance

Assn., San Francisco, so declared
in an address this week to the
Arizona State Firemen's College.
He listed other categories as: Ju-
venile carelessness or mischief;
pathological disturbances; attempts
to cover up other crimes; mall-
cious setting of fires for revenge
or spite; and, fraud for insurance
purposes.

"Arson investigators must con-
sider the motives," Mr. Morris
said, "and they must also review
statistics which show the relation-
ships of motives in fires which are
set by arsonists." •

you've got
thousands right
under your nose

SELF INSURANCE generates cash flow. No advance
premium payment required for primary losses. This cash is
used only when necessary. Robert F. Coleman, Inc. wil I out-
line a self insurance plan that will make your money work
for you-for a change!

For consultation and complete service have your Insurance Broker
or Insurance Manager contact

ROBERT F. COLEMAN, INC.
• Workmen's Compensation 0 Public Liability

• Accident Control Specialists since 1923

Sen 1 for our informative brochure outtining this fimety md vital injurance plan.
120 East 23rd St. • New York, N.Y. 10010 • Telephone: 777-4210



Second suit is filed

against Lockheed fir-
DALLAS-A second suit has

been filed against Lockheed Air-
craft Co., builder of a Braniff
airliner that crashed here in 1968

killing 85 persons.
Lockheed, in the meantime, has

filed third-party complaints
against the Aluminum Co. of

America (Alcoa) in an attempt to
pass on the cost if judgments are
rendered against the aircraft com-

Mrs. Suzanne A. Foster, widow
of the craft's co-pilot, John F.

$2.1 million
bank loss has

full coverage
NEW YORK-Marine Midland

Grace Trust Co., the New York
bank hit with a mysterious loss of
$2.1 million in U.S. Treasury bills,
is "fully covered" by its bankers
blanket bond, Business Insurance
was told. According to a bank
source, there is "no possible loss
to any of the bank's customers."

The bills, an easily negotiable
form of government IOUs, are
usually in the "bearer" form, un-
registered to the owner. Marine
Midland's missing bills, scheduled
to mature August 1, 1970, include
one for $1 million, ten for $100,-
000 each and ten for $10,000 each.

A holder of Treasury bills rare-
ly has difficulty in selling them to
any bank, in the U.S. and abroad,
if he doesn't want to retain them

until maturity.
Both the FBI and the New York

police are investigating the loss.
Bank officers avoided any direct
statement on whether the bills

were stolen or lost.

However, all ten of the $10,000
bills have been retrieved by Se-
cret Service men in North Miami,
Fla. In somewhat of a lucky
break, a local bank, acting on in-
stinct, made some quick inquiries
after two men brought the bills in
to negotiate for a loan. When the
men returned, tho security men
arrested them. •

Aetna offers

money back
insurance

HARTFORD-A etna Life &

Casualty Insurance Co. has an-
nounced that it is offering a poli-
cy that pays the individual if he
becomes disabled but costs him

nothing at age 65 if he doesn't.
The policy is believed to be

one of first of its kind in the U.S.

with a full money-back feature,
according to Aetna.

It provides an income of up to
$1,500 monthly to persons unable
to work for long periods because
of illness or injury.

Aetna, the country's largest
health insurer, said that policy-
holders who reach age 65 without

collecting benefits are to receive a
refund of all premiums paid.

Even if benefits are paid, a re-
fund is to be made at 65 if their

total is less than the premium's
total.

And the policy may be turned
in for a partial refund of prem-
iums after being in force for three
years.

An Aetna spokesman remarked
that current statistics indicate

that one man out of seven will be

disabled for at least 6 months be-

tween ages 35 and 65, and that
the average disability period is
seven years. •

Foster, has asked $350,000 in
damages from Lockheed, claim-
ing the crash was the result of
defective workmanship.

In a suit filed earlier and re-

ported in Business Insurance, the
Transport Insurance Co., com-
pensation carrier for Braniff In-

ternational, is asking $46,597 as
reimbursement for workmen's

compensation claims it paid on
four Braniff employes who died
in the crash, not including Mr.
Foster.

BOTH SUITS essentially allege
that the crash was caused by
design defects in the Lockheed
Electra. They each note that as a
result of crashes of Lockheed Elec-

tras in 1959 and 1960, the aircraft
builder had announced design de-
fects in the planes and all were
recalled for major modifications.

However, the Electra in which
her husband was killed, Mrs.
Foster alleged, suffered an inflight
failure of the wing because Lock-
heed did not "properly remedy the
original design defects... and
created additional design defects"
by the modification.

The complaints filed in Federal
court here by Lockheed ask that
if it should be found that a wing
plank on the upper wing surface
of the planes that crashed-or any
other metal supplied by Alcoa-
was defective and a cause of the

crash, Lockheed be entitled to an
indemnity from Alcoa for any
judgment rendered against the
plane manufacturer.

In a separate development in-

volving an aircraft, relatives of
three members of a Fort Worth,
Tex., family killed in a private

plane crash in 1965 have been

awarded a $250,000 judgment
from the Federal government.

THE JUDGMENT was made
by U.S. District Court Judge Wil-
liam M. Taylor Jr., who also
ruled that the government will
be able to recover $250,000
against the estate of Allan Black,
the pilot of the plane and a son
of the couple killed with him in
the crash.

In addition to their son, promi-

nent Fort Worth pediatrician Dr.
Thomas Black and his wife also

died in the crash. The suit was

brought by the Black's daughters
and Mrs. Black's mother, Mrs.
Jo Swift.

Judge Taylor ruled that the
primary cause of the crash of the
Cessna 182 aircraft was a thun-

derstorm. He also ruled that Al-

lan Black and a flight service

station specialist for the FAA at
Alexandria, La., were negligent.

MR. BLACK has a commercial

pilot's license, but he did not
have an instrument rating, there-
fore he was not authorized to fly
into clouds. Judge Taylor said
failure of the FAA station spe-
cialist to inquire of Allan Black
about his route and destination
and to advise him of severe

weather he would encounter

flying from Baton Rouge to Fort
Worth was "negligence."

He said "it does appear pilot
Black was also guilty o: rvgli-
gence on the occasion n ques-
tion/' but the judge said he
couldn't find that Allan Black's

negligence was the "sole proxi-
mate cause" of the crash, as
urged by the government.

The Federal government had

filed a third-party complaint
against the estate of pilot Black,
which in turn filed a cross-claim

against the government. Judge
Taylor denied the estate recovery
on its cross-claim. •

If the group doesnft
fit the coverage,
wifil fit the coverage
tothegrollp.

r

We make this promise at Nationwide
because of our more than 40 basic

coverages-plus combinations in the
hundreds.

Suppose you want a group life
contract covering key executives.
Most group plans offer only $10,000
death benefits on each of the key men.

And that's not enough.

To get higher limits, says the

state, you'll have to add second and

third-echelon employees to the con-

tract. This could force the price of the

plan way up-perhaps out of buying

range.

However, at Nationwide we can

work out a wholesale life supplement

to our basic group plan" which can

provide benefits of $20,000 to

$40,000 or even more for your key
executives.

High-limit accident insurance-can go

up to $100,000 per person. We offer

plans with accidental death and dis-
memberment benefits, accident medi-

cal expense, and accident weekly

indemnity for trade and professional

associations and for employer-

employee groups. All of these are

optional and can be tailored to suit

your needs.

Pensions for 3-man corporations.

Now even small corporations can

offer their key employees big benefits
with Nationwide's new Retirement

Plan Annuity. It makes taxes work for
small companies, not against them.

We can offer it to corporations with

as few as three employees.

Flexibility in regular group. Nation-
wide will tailor plans for as few as 10

•Available in most Batcs.

employees-not the usual 25. Here
are a few new Nationwide benefits in

regular group:

1. Survivor Income Life-provides
a monthly income to surviving de-
pendents in the event of employee's
death. Benefits range from $100 to
$200 a month and from one to four

years.

2. Supplementary Widow/Wid-
ower Benefit-extended to the surviv-

ing spouse i f age 50 or over at the time

of employee's death. Pays monthly

until age 62.

3. Survivor Hospital Benefits-pays
premium payments for the surviving

family covered by the

employee's hospital-surgical-

medical plan.

For more information on these and

other Nationwide Group Insurance

Plans have your agent or consultant

call the nearest Nationwide Group

Representative or write:

ationwide
GROUPOPERATIONS

Nationwide Life Insurance Company
Home Office: Columbus, Ohio
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Great American's personal umbrella liability policy called
Honor Guard, provides $1 million coverage or more.

In today's inflated economy everyone with financial means
needs this high-limit protection.

For full details, consult your agent or broker.

GREAT AMERICAN INSURANCE COMPANY
99 John Street, New York, N. Y. 10038

A National General Company

The
Great
American
Personal
Liability
lan
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business insurance/perspective

Can we still afford kleep' insurance?
by Charles F. Levinson,
insurance manager,

Port of New York Authority

Charles F. Levinson

For years insurance buyers have beentrying to guess "how high is up" by
purchasing special coverages and carrying
liability and property damage to the limit
of what was available even where an ordi-
nary, prudent man could see no chance of
ever using the high limits.

Most of us considered this "sleep insur-
ance" because, theoretically, if you carried
it you never had to lose sleep over wheth-
er you had adequate coverage. The price
usually was so low that it could always be
justified. The truth was that at the low
premium cost for the extra cover, top
management could always answer that
they had as much as you could buy to
questions by the board of directors or the
stockholders.

This held true back in the old days
before the entire insurance industry start-
ed running scared and created an artificial
scarcity of capacity. Incidentally, the Pru-
dential Life Insurance Co., for the past
several years, has taken in approximately
$3 billion in premiums and paid out ap-
proximately $4 billion in losses, expenses
and necessary reserves. Yet, nowhere have
I heard of wholesale cancellations, rejec-
tion of new business and curtailed agents'
commission by the Pru.

OF COURSE, the obvious answer is that
the above figures do not include invest-

ment income, but neither do the 1968 loss
and expense ratios of property and liabili-
ty carriers.

Aside from the issue of whether insur-

ance carriers are making money, we all
know that "sleep" insurance has now be-
come "nightmare" insurance, because of
the excessive increase in its pricing, plus
the take-it-or-leave-it attitude of the car-

riers.

However, we buyers and our brokers are
caught in the quicksand formed by the
sales pitch we gave to convince our man-
agement of the need for the high limits or
special coverages. Maybe we should admit
that the negotiating and pricing of our
"sleep" insurance is giving us "insomnia."

FIRST, HOWEVER, we should make a
fresh analysis of whether we really need
such high limits or all of the special cover-
ages. Do we need replacement, business
interruption, extra expense, rents, all risk
and allthe other coverages the buyer of
some years past never even heard of? Can
these coverages be eliminated or reduced
in scope now in the light of your current
sales, operating methods and tax condi-
tions? Can your leases both with and to
others be renegotiated to eliminate the
need for special coverages or to pass on
your liability?

eryone knows, incurred losses as reported
by carriers consist of paid claims plus
reserves for unsettled or even unreported
claims. When annual reports are made to
the insurance departments of the various
states this must be done early in the year
following the year to be reported.

Naturally, the more serious claims
are still not settled at that time, partic-
ularly on liability. The claims people
must set a valuation on what they estimate
as the maximum they expect to pay on
each loss not yet settled. The cumulative
totals of these guesses are then added to
the losses already paid to be shown as
total incurred losses for the past year.
These inflated figures then become forever
the loss ratio for that year. Yet, we all
must know that reserves tend to be on the
high side and that the actual runoff of
claims should produce a lower figure than
the reserve that was set up.

My point is that the current year's expe-
rience almost always would be an over-
statement of actual loss ratio. What tends
to further cloud the long term experience
is that this estimated loss ratio never
changes on source information registers
such as the Best's Reports.

Check miscellaneous bodily injury lia-
bility experience for all stock companies in
the front of the Best's Reports. The year

'Where are the losses in excess liability that prove the old
rates were inadequate?'

A typical area of "sleep" coverages is
the excess liability area. While drug,
chemical, aircraft and similar operations
may obviously need higher limits than
some others, even here we probably have
been oversold on our exposure. Could the
original underwriters that charged the at-
tractive low prices have been so wrong in
their evaluation that current rates have to

be three to ten times higher for the same
cover? Where are the losses in excess lia-

bility that prove the old rates were inade-
quate?

I know what insurance carriers are re-

porting as their loss ratios. Frankly I feel
they are vastly overstated in the direction
of making the experience look bad. As ev-

1965 was reported at 57.2% loss ratio in
the 1966 issued report and this obviously
inflated loss picture continues unadjusted
in the 1967 and 1968 report. The same is
true of individual carrier reports.

For the same coverage for 1965 Travel-
ers Indemnity is shown in the 1966 Best's
as 61.7 %. These estimates again are re-
peated and unadjusted in the 1967 and
1968 reports. This applies to all classes of
business experience reported by Best's for
the carriers. Therefore, it behooves one to
take with a grain of salt all the poor loAs
experience reports floating around as an
excuse for the present capacity problem.

LET'S GET BACK to trimming down

Students vs. computers:
Universities' expensive battle
by Robert E. Abrahomson,
corporate insurance manager,

Control Data Corp.,
Minneapolis, Minn.

The impact of the student rioting whichcaused the destruction of the com-

puter center at Sir George Williams
University in Montreal, Quebec, Canada, in
February of this year is beginning to be felt
by other large educational institutions

throughout Canada, the U.S. and the free
world. The impact is being felt in the form
of tighter underwriting restrictions with
subsequent closer attention to loss preven-
tion engineering practices. The riot element
though, as we know it, is not subject to di-
rect loss control.

The recent announcement by the insur-
ance industry of large rate increases for
university and college risks was due in
part to the Sir George Williams Universi-

ty catastrophe and anticipation of similar
type losses due to student unrest which
could manifest itself in the form of a
lesser "Hurricane Camille" on college cam-
puses. The behind-the-scenes activity of
the reinsurance markets and their sudden
aversion to the educational institutional
risk reflects itself, of course, in the prem-
iums charged to the direct insurance mar-
kets and the ultimate buyer of insurance.

In recent years, militant student and

our own insurance program. Our answer to
upper management as to why certain cov-
erages or high limits are no longer recom-
mended is strictly economic. The cover is
no longer available at a reasonable price.
This does not mean that we begin cancel-
ling or not renewing absolutely necessary
coverage, but it does mean we should re-
evaluate each line as it renews or reprices.
Those which are extremely difficult to
place or tremendously more costly should
be examined thoroughly.

The use of deductibles, risk management
to lessen or eliminate the exposure, or
horse trading to contract away your obli-
gation to others, might be some of the
alternatives considered to not purchasing
the broader coverage. You will be amazed
how much assistance you can obtain from
a frank discussion of the problem with
plant managers, legal staff, tax specialists
and the man to whom you report.

Eventually, you will find quite a few
items that would be nice to have but
maybe you had better forget till prices
become reasonable again. Otherwise you'll
find that your "sleep" insurance costs
more than your basic needs. If the air
conditioning unit began to cost more than
the new car itself, you would buy your
new car without the air conditioner. Of

course, a potential hidden cost exists in
accepting an increase on excess cover be-
cause when your underlying liability un-
derwriter realizes the excess carrier above
him is now getting more premium for less
risk then he does, his price will come up
accordingly.

As a last caution before you cancel that
renewal request to your broker, make sure
your management is 100% behind every
step you take in this direction. Allow them
to follow your line of reasoning on the
exposure to loss possibility and the ulti-
mate effect financially to your firm if the
coverage is dropped or reduced. •

Charles F. Levinson, iimtrance manager,
the Port of New York Authority, holds a
B.A. degree from Columbia University and
a CPCU designation. He was formerly as-
sociated with a number of Midwest stock
insurance companies as insumnce under-
writer and field man. MT. Let,inson served
as insurance manager of Magnavox Co.
from 1954-57, subsequently becoming in-
surance consultant to Insurance Audit &
Inspection Co.

nonstudent groups have started fires

which destroyed campus armories ( quite
often housing ROTC training centers),
have wreaked havoc in administration
buildings ( a recent 'sit-in' at the Univer-
sity of Minnesota). In Montreal alone,
the Stock Exchange was bombed and the
offices of the Department of National
Revenue. The American Insurance Assn.
reported that campus disorders in the U.S.
were responsible for losses of $8 million
from January 1 to August 31 of this year.

IN MOST INCIDENTS, the rioters have
seemingly confined their wrath to damage
of physical properties. They apparently
want to exert their influence to change the
highly impersonal, automated administra-
tive systems. The large colleges and uni-
versities, they feel, have become "mecha-

Continued on following page



perspective
Continued from preceding page
nized factories" that turn cut nonthinking
robots and these students don't want to
become a product of this assembly-line
environment. Surprisingly, there is an
ever increasing number 01 supporters in
the alumni ranks and the general public,
who reflect on their past ccmplacency and
inaction and empathize with the rebels.
They probably don't aprrove of their
methods, but do approve of their intent.

At Sir George Williams University, the
computer center housed a sophisticated
Control Data 3300 system. The computer
itself is virtually fireproof and there are
no components in it to support combus-
tion. The computer center itself had been
carefully planned by Control Data's site
planning organization in ccnjunction with
the University. If a fire was to damage
the computer, it would have to originate
from the surrounding environment or
from an adjoining occupancy, not from
the computer itself.

Prior to the destruction of the computer
center, there had been a mild student
demonstration as a result of alleged racial

discrimination in grading practices of
black students by one of the university's

professors. This evolved into a formal
protest, purportedly because of the uni-
versity's inaction in handling the com-
plaint. This student int€rvention was
then upsetting the status quo in not fol-

lowing the established rul€s and regula-
tions (communication through accepted

channels) in voicing disagreement with
either personnel or practices of the Uni-
versity.

The heart of a university should be in
its student body. At Sir George Williams

University the mild protest grew into one
against computerization and "the system."
The students felt that tne university

Dear Gerry

Robert E. Abrahamson

have some equipment on site which was
insured by its carriers. The damage that
was described to me by our Montreal
office was shocking. The computer equip-
ment was wrecked with axes, smaller
pieces of peripheral equipment were
thrown out of the ninth story windows;
the software or computer input (punch
cards, programs, etc.) was set on fire,
then water hoses were turned on the com-

puters. The hardware (computer equip-
ment) was initially reported as a total
loss. Total damage was initially' estimated
in excess of $2 million.

Storage of duplicate data media at a
remote site, though, was instrumental in

. getting the center back in operation. Fol-
lowing the student exodus from the cen-
ter, prompt action was taken. A group of
Control Data's customer engineers, work-
ing in conjunction with the computer cen-
ter's staff, put in long days attempting to

salvage what they could, while also devis-
ing plans for the restoration to full serv-
ice. It appeared to be an impossible task.
Surprisingly, the center's staff salvaged a

'The students felt that the university looked upon the computer
center, not the students, as its life's blood . . .'

looked upon the computer center, not the
students, as its life blood and they planned
to bleed it until it died. The data center

became symbolic of their intense hatred of
the system and conformity and this was
manifested in its destruction.

EVEN THOUGH the 3300 system was
owned by the university, Control Data did

The risk manager's stake
in rejnsurance markets

by Gerald W.Wilson,
analyst of corporate insurance,
New York

Gerald W. Wilson

(The following questions are the sort Tisk
managers ask each other. The answers aTe
not meant to be a substitute for analysis or
reseaTch but are designed as thought-pro-
voking comments or suggestions. Readers

are invited to submit their own sticklers.)

DEAR GERRY: Are vou concerned with
the reinsurance aspects of yollf policies?

ANSWER: On occasion-that is when I
am concerned with what markets and

available capacity have already been
used. I want to be first into what is

supposed to be a new market and not find
myself already shopped via the reinsur-
ance route.

You would be surprised to learn what a
small retention some carriers keep, which
should sometimes alert you as to how
your risk is assessed by underwriters.

Often a repackaging can open the mar-
kets available if you can pinpoint the sig-
nificant underwriting consideration which
is usually exposed when reinsurance ques-
tions are asked. Sometimes you find that in
exploring markets you are competing with
one of your quoters on a basis of a line
given to them being different from one
which would be given to someone else, i. e.
coming from a different source ata differ-
ent time. Then too reinsurance can be prof-
itable to underwriters. Reinsurance would

be a consideration should you want to
change coverage terms and conditions-you
could be locked into your present form by
reinsurance commitments. A good broker
should be knowledgable of these situations
and be willing to enlighten you when it
would appear that your decisions would re-
quire this sort of information.

DEAR GERRY: Why should I be con-
cerned with what commission my broker
or agent receives?

ANSWER: If you negotiate on a "pot of
money" basis or on a package basis (blan-
ket casualty or property) with one insur-
ance carrier or receive bids or proposals
from more than one company you should
be concerned with: ( 1) any inherent dif-
ferences, and (2) how much money the
insurance carrier is actually getting

fair amount of the damaged programs by
doing repunching while transcribing from
bits of burned, wet paper. In the interim,
time was also bought from a local corn-
puter service. By the end of the month,
they were at 50 % capacity and another
3300 was being shipped in by Control
Data to a temporary site. These efforts kept
the loss from becoming a catastrophe.

against which he will measure his losses
and hence calculate his profitability mar-
gin and pair off his service costs, You
should be equipped with sufficient facts
to have a fundamental idea of where he

stands. The extra services you would ask
from your broker or agent should be pre-
dicated on his making a living too!

Note that with regard to insured em-
ploye benefit plans the broker or agent
return from the insurance carrier must be
stated in the disclosure filings. Someone
feels that it is of some significance, if for
other reasons than I have given.

Then too what the agent or broker gets
can vary by market and being only hu-
man he will go to the most profitable ones
for himself as long as you are satisfied.

DEAR GERRY: The senior officers 01
my company want me to handle their per-
sonct insurance. I am not familiar enough
with personal insurance to act confidentlt/.
What do you suggest?

ANSWER: Get your broker or agent
vice president of personal lines to handle
the insurance and you just act as an
advisor. That is what some agency and
broker vice presidents do best, anyway. If
the officers get too sticky about it advise
that you are not qualified as an agent or
broker and wouldn't want to get in trou-
ble with the state authorities for possibly
selling insurance » without a license. Most
insurance managers avoid these extra
curricular duties whenever possible al-
though they try to be as helpful as possible
whenever anything happens. It's the old
game. Get a broker or akent who would

Although Sir George Williams Universi-
ty's insurance carrier, the St. Paul Fire
and Marine, was prepared to absorb a
total loss, they were hopeful of some sal-
vage from the hardware and possible re-
furbishrnent of the systenn itself. Our
e*aluation of the 3300 system's compo-
nents however, indicated that there was
substantial mechanical damage to almost
all units together with water damage that
indicated corrosion of electrical connec-
tion points within the system's compo-

nents. From a reliability standpoint, the
computer was declared a complete and
total loss.

To prevent similar incidents universi-
ties and colleges should look to where
their "heart" is. The insurance and com-

puter industries should now better know
the vulnerability of computers to loss due
to fire and water damage. The insurance
industry should also be able to better
evaluate the riot element in coverages.

The computer industry knows that the
economic, technological and educational
advancement brought about through the
utilization of electronic data processing is
permanent. It may be momentarily dam-
aged, but never destroyed. .

Robert E. Abrahamson is corporate insur-
ance mannger of Control Data Comoration
with headqlmrters in Minneapolis, Minn. He

is a graduate of the University of Minnesota
with a B.A. degree. Prior to becomind a risk
manager, he was employed for a number of

years by a major stock property-Ziabilitv
insurance carrier. He is a member of the

board of directors of the Minnesota chapter,
of the American Society of Insurance Man-
agement, a member of the American Man-
agement Assn. insurance division, and is
associated with the Machinery and Allied
Products Institute insurance council.

keep comments on the company insurance
program to a minimum.

In the event the broker has other ideas

you might be better off to accept the
added chore gracefully and keep the bro-
ker or agent at arm's length from these
officers. If you are committed to one or
two brokers or agents courtesy would die-
tate they get a crack at the personal lines
of the officers if within your control.

DEAR GERRY: I have heard you ad-

vise against an owner fulmishing the bond
for a contractor.

ANSWER: Yes. There are some circum-

stances in which furnishing a bond ap-
pears prudent, such as with excavation
permits, demolition pei'nits and certain
tract improvement and completion bonds.
But since bonds are written on the basis

of the capacity, capability and credit of
the person eventually indemnifying under
the bond commitment, why court extra
risk? If your contractor cannot get a bond
you might be somewhat thankful to find
out, especially if it is caused by something
which would affect his performance. •

Gerald Wayne Wilson is an analyst of
corporate insurance in New York. He re-
ceived his A.B. degree in economics from
Williams Cdlege in 1950, a certificate in fire
underwriting from the College of Insurance
in 1958 and a diploma in risk management
from the Insurance Institute of America in
1967. Mr. Wilson has operated his own con-
sultant firm and served at several insurance
companies, Cities Service and North Ameri-
can Rockwell.
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It's tough enough trying to get --
two executives to agree
on one point of view
in American Business.

To get three executives
agreeing, you'd better have a
system that works.

CNA does.

It's our IRIS Committee System.

IRIS is our Industrial Risk Infor-

mation System, an analytical
service with a unique capability.

It can integrate with corporate

financial systems. // i//'' 11 </3.
IRIS analyzes and breaks down in-
surance costs the way a corporation
wants to see them. By line. By location.
By policy. By year. However you want the costs,
so you can relate them to other business factors.

That's the extra ben6fit IRIS gives.
And that's what makes our committee

system work.

When your corporate executives
sit down with our corporate
executives, your executives
understand exactly what
their insurance is doing
for them. And what k can do.

Our executives can make

profitable recommendations
that fit your operation. Not just
to reduce insurance costs. But to

reduce the cost of doing business.

That's one point of view every American
businessman can agree on.

Contact your agent.
Or write to us.

'4
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Introducing
acommittee system
thatworks.

a ' CNAlinsurance service
DEPT. 18WZ  310 S. MICHIGAN AVE. · CHICAGO, ILL. 60604 • CONTINENTAL CASUALTY CO.

AMERICAN CASUALTY COMPANY . NATIONAL FIRE INSURANCE COMPANY OF HARTFORD
TAANSCONTIENTAL INSURANCE COMPANY · TRANSPORTATION INSURANCE COMPANY

VALLEY FORGE INSURANCE COMPANY . VALLEY FORGE LIFE INSURANCE CO. • CNA

INVESTOR SERVICES. INCORPORATED -7 FINANCIAL CORPORATION

lili
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If you're getting better service
than before from your aviation
facility, give the credit toAOA!
We impressed the industry with a service concept of aviation
insurance that gave producers and policyholders the most expe-
dient policy issuing and claims adjustment system in the market
today.

AOA is ... the aviation facility your agent can represent with all
the confidence in the World.

AVIATION OFFICE OF AMERICA
INCORPORATED

7025 EASTEX FREEWAY/ BEAUMONT, TEXAS 77706/ TELEPHONE (713] 892-7025 /CABLE: FOLMAIRINS

we make
marine insurance
a little

easier

\'MA> ,'·' d, 1., '.

....

Labor marks

30 years of
iobless pay
WASHINGTON-Th e US. De-

partment of Labor quietly cele-

brates an anniversary cf sorts this
year marking the 30th year in
which every state pa.d benefits

unds the nationwide unemploy-
men T insurance system.

Al:hough approved by Congress
in 1535, it was not until 1939 that
all states were participating in the
Social Security Act. (Wisconsin
actually paid the first check in
1936 )

Since the start of tile program,
said Secretary of Labor George
P. Schultz, benefits tot aling $46.9
billi·m-exactly one-hatf the Gross
Natienal Product <n I 939-have
beer- paid out to about 148 million
pers=ns.

Ar ironic twist to the whole

thin@ is the fact that in 1939 $394
million was paid out to 4.2 million
jobless. Last year unemployment
bentiss went to exactly the same
number of jobless-4.2 million.

The difference, however, is that
in 1968 benefit payments for the
same number of jobless totaled
$2.03 billion.

ThE primary reason for the
huge increase is inflaton of the
dolle. The Departmen- of Labor
tells all in one statistical compari-
son between both years. In 1939
the average weekly wage of cov-
ered workers was $25.28. In 1968
that average was $126.El. •

Ourspecialized personnel, wto know all

the ins and outs of hull, cargo and inland

marine coverage, can cope wi-h just

aboutanyexposureyourcompany's

vessels or cargoes may encoi iter.

Wheneveryou have a question regarding

marine coverage, you'll find aa easy

answerat Talbot, Bird.

%
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TALBOT, BIRD & CO., INC.
156 William Street. New York, N. Y. 10038

NORTHWESTERN NATIONAL GROUP OF INSURANCE COMPANIES

EAGLE STAR INSURANCE CO.. LTD.

CALEDONIAN INSURANCE COMPANY

FEDERATION INSURANCE COMPANY

A DIVISION OFNN CORPORATION

Managing your money

Surtax lesson: Advance

deductions, defer basic
income where possib/e

NEW YORK-Items appearing in this column are being discussed
during coffee breaks:

A word to the tax-wise: Make the tax law work for you. For
instance, with the 10% surtax still in force, deductions may be worth
more this year. Next year the surtax could be dropped entirely . .
certainly there's every chance it may be cut in half.

For this reason you might, for example, consider increasing your
charitable donations this year. And remember, you are not limited to
deductions only for cash contributions-you may write off the current
market value of donations of stocks, works of art, real estate and
other property that has gone up in value.

You should also consider paying interest, medical bills and other
deductibles by the end of the year. In other words, you'll save money
by advancing deductions and deferring regular income wherever
possible.

YOU SHOULD also consider the tax angles in handling your
year-end stock transactions. This may be a good time to sell some of
your securities-then buy them back for the long pull. Remember this
important tax point: securities sold to establish capital losses cannot
be bought back within 30 days, if you want to establish the tax loss.
The tax effect would be as if the sale had never taken place. But no
time limitation affects your registration of losses if the proceeds of
the sale are reinvested in other securities. Also, stocks you sell to
establish capital gains may be rebought immediately.

Under present rules, if you realize a gain from the sale of stock that
you've held for more than six months, usually half this gain is
deductible, and this makes a long-term capital gain especially desira-
ble. On the other hand, if you hold your stock for six months or less
before selling, you have realized a short-term capital gain, which is
100 % taxable just like any other income.

Losses on your stock sales are, likewise, either long-term or
short-term-depending on whether or not you hold the stock for more
than six months.

Generally, you can apply these losses against any capital gain
(before it's reduced by the 50% long-term capital gain deduction). In
addition you can deduct up to $1,000 of any capital loss not absorbed
by capital gains against your other income. And if you still haven't
used up all your capital loss, you "carry forward" the unused loss into
later years.

EXAMPLE: Assume you have a long-term gain of $1,000 from the
sale of stock in Puretone Sound Systems Inc. You also have a "paper
loss" of $1,000 in shares of Mighty-Sound Industries Inc. For tax
purposes you may decide to sell Mighty-Sound and realize your loss
this year to offset your $1,000 gain. However, you'11 lose tax dollars if
you do.

Why? Because of the 50% capital gain deduction, only one half of
your $1,000 long-term gain-or $500-will be taxable anyway. But
since you must apply loss against any gain before reduction of the
gain by the 50 % capital gain deduction, your $1,000 gain would
absorb all of your $1,000 loss-and you'll waste $500 of your $1,000
loss.

If instead, you put off the sale of your loss stock until next year
(assuming you expect to have no capital gain), you can deduct the
full $1,000 loss against other income next year.

i:

HOW TO AVOID Lawyers is the title of a new book which-accord-
ing to the advertisement-"is a breakthrough in frank self-help
advice-so that you can stop running scared in legal matters-so that
you protect your rights, avoid traps," etc.

Several attorneys, claiming the advertisement was disparaging and
false-downright defamatory and libelous-brought suit. The lawyers
lost.

Regardless of the outcome of this particular case, the "do it
yourself" fad is fraught with danger. For instance, in the mere matter
of your will, a lawyer knows better than you how to draft it so that-

• Your estate can save 50% in death taxes.
• Your wife will not have to share your estate with her in-laws-

if you die childless.

• A lot of red tape and expense can be saved-if you and your
wife die together.

• The court will not have to appoint a separate administrator to
handle the death claim-if you are killed in an accident.

CRIME IN BUSINESS is detailed in a Chamber of Commerce
publication that alerts legitimate businessmen on how to guard
against the invasion of their firms by racketeers. The 72 page "Desk
Book" lists the types of companies most likely to become targets of
organized crime and suggests steps that can be taken to combat the
illegal activities.

Copies of the "Desk Book on Organized Crime" at $2 each can be
ordered from the News Department, Chamber of Commerce of the
U. S., Washington, D. C. 20006.

***

YOUR ATTIC may contain more than the usual assortment of

discarded clothes and toys. It may have a potpourri of Grandmother's
treasures that can yield a small fortune from antique dealers. Right
now there's a burgeoning business all over the country in antiques

. they'll buy almost anything old. So hurry upstairs and start
dusting off those c611ector's items. •

:1:
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LONDON-Aviation under-

writers at Lloyd's have now
started their battle to capture in-
surance for the new Jumbo Jets.

They assert that there may be no
need for the proposed interna-
tional airlines captive ever to get
off the ground.

Anticipating 1970 deliveries of
the Boeing 747's, Lloyd's experts
have made repairability studies
at its works, and may create a
new-type world scheme for han-
dling claims.

This will involve a qualified
747 surveyor nearest to the acci-
dent site attending to look after
all insurers' interests, until the

airline insurer's own surveyor
from its home base, maybe as far
as 8,000 miles away, could arrive
on the spot.

OUTLINING Lloyd's plans,
which will apply to the jumbo

jets provided by the Lockheed
1011 and the Douglas DC 10 as
well in due course, Douglas
Greenall, its information division
chief, told Business Insurance:

"We feel satisfied that initial

doubts about the insurance mar-

ket's capacity to cover hulls and

liabilities of the jumbo jets will
be overcome through patient
work and investigation into the
problems by Lloyd's and compa-
ny underwriters.

"Many underwriters now

doubt that the need will ever

arise for an airline's own insur-

ance pool to supplement the rec-
ognized market. The pool, which
has been forced to postpone its
inauguration until 1971, may be
stillborn by the time that jumbo
jets are flying the major air
routes."

Then he outlined these points
to emphasise Lloyd's willingness
to examine capacity and other
problems involved:

Ask doctor-
owned firm

LOS ANGELES-Pacific In-

demnity Co. has cancelled hospital
and medical malpractice insur-
ance for Los Angeles county,
effective Nov. 29 amid growing
demand for a "doctor-owned,

doctor-controlled and completely
doctor-oriented" malpractice in-
surance company to "break the

malpractice insurance monopoly
in Southern California."

Pacific Indemnity had request-
ed a $165,400 increase in annual
premiums but county supervisors
turned down the proposal and
argued that competitive bidding
should have been required.

One supervisor, Frank Bonelli,
said the county should consider
self-insured program for malprac-
tice coverage with a reserve fund

of about $500.000.
SUPERVISOR Kenneth Hahn

charged that the chief adminis-
trative officer of the county had
been negligent in submitting in-
formation to the board and for

not requiring competitive bid-
ding.

Mr. Hahn said the problem ac-
cents the "almost insurance rack-

et" in California and the few

insurance companies that control
most of the business in the state.

Meanwhile, a group of 50 Or-
ange County physicians heard

plans for a recently formed Los
Angeles corporation, Professional
Alliance Equity Inc. to raise $2
million from Southern California

physicians "so we'11 have enough
capital to start our own insur-
ance company."

Impetus for the meeting was a
110% hike in malpractice insur-
ance rates which went into effect

last month.

THE BOEING 747 is not a

completely new concept, such as

supersonic planes will be, for it is
a development of the 707. So un-
derwriters can use their existing

experience to make a fair initial
j udgment of the appropriate
premium rating.

But its size will create new

repairing problems, for there will
be tremendous tasks in trans-

porting maj or spares to the scene
of an accident.

Lloyd's aviation department
surveyors, who have studied this
aspect, believe repair costs will
be in a higher ratio bracket, for

even rninor darnage to one of the
huge wings will incur heavier
costs than previously with the
707.

It is possible that more dam-
aged 747's will have to be re-

turned to Seattle for permanent

repair compared with the experi-
ence over 707's, which can often
be repaired permanently on the
spot.

BOEING'S WORKING parties
for on the spot repairs for 707's

and 727's have been a striking
feature of their claims, and they
are obviously striving to achieve

repair procedures for 747's that
will aid insurance rates.

But, Mr. Greenall advises, un-
derwriters are "rather worried

by Boeing's present reluctance to
supply price details of repair
jobs."

New equipment such as the 747
will need a higher premium rat-
ing because of the "learning

curve." Experience has shown
that any new plane is likely to

have more accidents in its early
years than an existing type. It is
likely that initial rates will have
to be held for a total of at least

one million flying hours so that
claims experience can be as-
sessed.

But Lloyd's hopes that the per-
centage increase for jumbo jets
over existing jets will be less
than the increase that was neces-

sary when the first ordinary j ets
began to supplant piston-engined
planes.

PROBLEMS BEING studied by
underwriters include such ques-
tions as whether there are

enough reverse-flow bowsers 10-

cated conveniently around the
world to enable up to 47,000 gal-
Ions of fuel to be drained from a

"belly landed" jumbo jet in

Here comes PEG

quick time for it to be moved for
repair purposes.

Or if there will be lifting-gear
of sufficient strength close to the
scene of an accident.

Lloyd's underwriter J. M. T.
Hewitt, of the Ariel aviation syn-
dicate, has confidence in the in-
surance industry's capacity to
meet the demand for the expand-
ed coverage.

He agrees that it will be neces-
sary to use all available world
markets, and that U. S. insurers
must be ready to play their part.

He supports his faith by say-
ing: "If American insurers do
this, and I think they will, then
the necessary cover spread over
more than a hundred Lloyd's
syndicates, and insurance compa-
nies round the world, will be
achieved." .

Bill Parker

INA Pacific Employers Insurance Company
Resident Manager. Los Angeles

There go the old ideas on Par Comp

Meet a young pro who's creating quite a stir in Par-
ticipating Workmen's Compensation. Bill Parker, a
native Californian with 20 years of management
experience, headstheMarketing/Underwriting
Team of the largest Par Comp office in the INA-PEG
service-office system. He likes being where the
action is. Bill and his staff are the men setting the
new standards right now. They're aggressive, fast
moving and inventive. They know Par Comp from
underwriting and engineering to claims handling
and dividend payments. Want 54 more reasons
why you can't beat INA-PEG for Par Comp excel-
lence? Well, there are 54 other offices with men

like Bill Parker in them throughout the country. So
be ready to go. "Here comes PEG:'

PACIFIC EMPLOYERS GROUP of Insurance Companies (A subsidiary of Insurahce
Company of North America), 4050 Wilshire Boulevard, Los Angeles. Calif. 90005

For strength and imagination8 For Par Comp know-how

What a combination



US. insurers are ready for advent of jumbo lets
NEW YORK-It looks like the

liability problem is just about
buttoned up for all those con-
cerned with getting the new
Boeing 747s off the ground fully
insured, Business Insurance has
learned.

According to a source at

Boeing in Seattle, the aircraft
corporation has "reached agree-
ment" with the two U.S. aviation

insurance pools (U.S. Aviation
Insurance Group and Associated
Aviation Underwriters) and is
about to fill out the limits of

liability coverage with the Lon-
don market. He said he expects

the final details of the coverage
will be worked out within a

week, but declined to speculate
as to what they might be.

Boeing's first exposure on the
new aircraft will be Nov. 22
when the first of two 747s is

turned over to Pan American

World Airways for use in pilot
training. Sixteen Pan American
pilots and flight engineers re-
cently began flight training in.
the giant craft under the super-
vision of Boeing test pilots.

PAN AMERICAN is also be-

lieved to be on the verge of lin-

s ecial ur ose

INSURANCE

For the risk without precedent

For the unusual risk

To simplify the involved risk

To supplement basic coverages

Multiple Line
FOR AGENTS and BROKERS

an

open
circle

company

CAMERON and COLBY CO.

60 Batterymarch Street, Boston, Mass. 02110

Telephone 617/357-8400

- 01967 CAMERO-N and COLBY CO.

ing up its liability cover in antic-
ipation of the Nov. 22 delivery
date. Although the airline is now
insured with USAIG through
Parker & Co., sources indicate
that discussions have been held

with AALI about taking a slice
of the business.

Pan Am has 33 747s on order.

Upon delivery, the first and sec-
ond will be ferried to Roswell,
N. M., where a training base has

been set up for pilots.
The airline had at first

planned to put the craft into
service by mid December. How-

ever, due to a delivery delay
service has been pushed back to
a still undetermined date after

the first of the year. Prior to that
there are expected to be inaugu-
ral VIP and press flights during
which Pan Am shows off its new

ware. These could come as early
as December, an airline source
said.

Meanwhile, the Aircraft Build-
ers Council has lined up $47 mil-
lion of the $50 million products
liability coverage the group has
been after since the middle of

this summer. What's more, the

four U.S. underwriters supplying
the coverage along with Lloyd's
of London, are upping their por-
tion of the risk to 20 % from the

15 % they had taken on the pre-
vious limits of $20 million.

Belli sues 13 firms

on malpractice cover
SAN FRANCISCO-One of the

nation's best known and most

flamboyant attorneys, Melvin

Belli, who has headquarters here,
has filed a $200 million lawsuit
against 13 insurance companies
that insure doctors against mal-
practice.

Mr. Belli has achieved interna-

tional fame for the size of the
court awards he has been able to

gain, particularly in medical
malpractice suits, an area in
which he specializes.

His lawsuit charges the 13 in-
surance firms with having mo-
nopolized the business of provid-

ing professional liability insur-
ance for California and U.S. doc-

tors and hospitals.

**THESE COMPANIES," the

suit alleges, "have eliminated

competition and have gained
grossly exaggerated profits. They
also have intimidated doctors and

hospitals, thus keeping them

from bringing similar lawsuits
and from testifying for the

clients of the Belli la* firm."

Mr. Belli charges that because
of the alleged unlawful monopo-
ly, doctors and hospitals "are re-
quired to pay insurance prem-
iums that are ten and 15 times

higher than prerniurns were as
little as two years ago."

Attorney Thomas Mehesan, an
associate in the Belli firm, said

that "the Nettleship Co. is the
only organization of insurance
brokers in Southern California

where a doctor can get insurance
against malpractice charges.

"In Northern California," the
lawsuit alleges, "it is impossible
for doctors to obtain professional
liability insurance from any

ASSETS in CANADA?
When in Canada do you do as the Canadians do?

Believe it or not but some companies with heavy investments in Canada allow them to be
protected from afar. They have not yet realized the advantages of dealing with local firms.

It goes without saying that anyone who invests in the Canadian economy has a right to a fair
return on their investment dollar. The same applies to their insurance premiums.

We suggest that E. A. Whitehead ltd., a Canadian insurance brokerage house is better
equipped to assist in the realization of a fair return on the premium dollar.

E. A. Whitehead Ltd. has been in business in Canada for over seventy-six years. It is owned
and managed by a relatively young, aggressive and experienced group of Canadians with
branches across the country. They also do business at the international level and have access to
virtually all leading world insurance markets.

To find out how really useful they can be why not write, phone or telex:

INSURANCE

SINCE 1892

E.A. Whitehead Limited,
Vice-President Production,
Suite 950, Telephone: 514 878 4331

Place du Canada, Telex: 01 26461

Montreal 101, P.Q.

Branches: Toronfo, Calgary, Vancouver, Whitehorse (Yukon)

Associate Offices-world-wide as members of Insurance Associates an iniernational brokerage facility.

source other than American Mu-

tual Liability Insurance Co."
Other companies involved in

the alleged "conspiracy, which
was started some time in 1963"

are: Pacific Indemnity; Wilcox,
Baringer and Co.; General of
America; Travelers Insurance;

Continental Casualty; Mutual

Boiler Machinery; Employers
Reinsurance; Olympic Insurance;
Truck Exchange; Farmers Insur-
ance; and Zurich Insurance.

Mr. Belli explained that "the
money gained from a successful
outcome of this lawsuit should

be paid into a trust to be estab-
lished by the court.

"This money," Mr. Belli added,
"should then be used to pay the
claims of residents who are in-

jured and damaged as the result
of professional negligence on the
part of uninsured doctors or hos-

pitals."

Tarantula bite

costs $9,500
DENVER-In a close deci-

sion the supreme court here
upheld a $9,500 award to a
Denver housewife bitten by
a tarantula.

A district court jury had
made the award to Mrs.

Henrietta Sniderrnan who

was bitten while shopping in
a Denver supermarket Feb.
27, 1962. She said she was
bitten while waiting at a
checkout counter holding a
bunch of bananas.

When she dropped the ba-
nanas, a tarantula stepped
Out.

Ralston...
Continued from page 1

about $2 million annually, ac-
cording to the spokesman for the
Hartford.

The coverage was placed

through the Lawton-Byrne-Bru-
ner insurance agency, which is
also St. Louis-based.

In addition to claims service,
the insurer has agreed to provide
Ralston-Purina with engineering
backup to assist the insured in
developing greater loss control
and industrial hygiene programs.

Premium adjustments will be
periodically made on the Ral-
ston-Purina account for each op-
erating facility.

Under the contract, the Hart-

ford will prepare insurance profit
and loss statements-which was

formerly handled by Ralston-
Purina-to help the company
pin-point its claims costs. •

A SOURCE at the Aircraft

Products Insurance Assn., the
group of mutual companies writ-
ing the liability coverage, whose
'members are Liberty Mutual,
Employers of Wausau, American
Mutual and Michigan Mutual,
said that quotes for the new cov-
erage will be "quite competitive"
to the schedule in force for the

$20 million coverage.

"Each of the parties we ap-
proached recognized the problem
and recognized the industry's ob-
ligation to solve the problem.
Some were sympathetic to the
problem to the tune of giving us
capacity and others said they
would give us capacity when it
became available.

"However," the source added,
"we didn't have anyone come to
US."

The new coverage, which be-
comes available Dec. 1, involves
third-party bodily injury and
physical damage limits of $50
million per occurrence and ag-
gregate each year, each insured.
Included in the $50 million figure
is $10 million group liability. •

FCIA
AND

HOW IT PROTECTS

AND

EXPANDS

UNITED STATES

EXPORTS

If you're not depending on
FCIA coverage on your exports
-you may be doing business
in a very risky way indeed.
And perhaps not realizing the
full potential of your market.

Here's why we say this.

FCIA in cooperation with the
Export-Import Bank of the
United States, offers four
major classes of service
to exporters.

1. Protection against the
failure of the buyer to pay his
due date dollar obligation for

commercial or political
reasons.

2. Encouragement to offer
foreign buyers competitive

terms of payment.

3. Support in penetration of
high risk foreign markets with
due business prudence.

4. Assistance in securing
greater financial liquidity and
flexibility in the administration
of foreign receivables
portfolios.

In short, an FCIA policy
protects against any credit
loss not due to the fault of

the exporter.

Of course, we've only
highlighted some of the basics
of FCIA. It costs you only a
stamp on an envelope or a
phone call to get in-depth
information. Write or phone to:

FOREIGN CREDIT
INSURANCE ASSOCIATION

250 Broadway, New Yo, K, N.Y.10007

Phone 21 2 349 2160, (TELEX 1 2-7887),
or contact our offices in Boston,

Cleveland, Houston, San Francisco.

Information also obtainable from
your insurance agent or broker, or any

Field Office of the United States
Department of Commerce.



Biorklund suggests joint examination
of future insurance capacity needs

MEMPHIS-A joint study of
future insurance capacity re-
quirements was proposed to the
Mid-South Chapter of the Amer-
ican Society of Insurance Man-
agement by Richard C. Bjork-
lund, managing editor of Business
Insurance.

"Yours is the first generation
of corporate insurance buyers to
be affected by the capacity
crunch," Mr. Bjorklund told the
Memphis-based group. "But by
the beginning of the 2lst century
insurance demands of our econo-

my will have skyrocketed be-
cause of inflation, advancing
technology, concentration of val-
ues as well as the certain in-

creases in population, vehicles
and jobs."

Mr. Bjorklund said that such a
study has been suggested pri-
vately and publicly, most re-
cently at the American Risk and
Insurance Assn. meeting. He said
Illinois Insurance Director James
Baylor has discussed such a
study with economists and mem-
bers of ASIM in his state.

"IT'S TIME that interested
groups stop talking and arrange
to get together on a study that is
vitally needed," the newsman as-
serted. He suggested that in ad-
dition to ASIM and ARIA,
groups that should participate in
the study are the American In-

Labor Dept.
sets farm

safety order
WASHINGTON-Secretary of

Labor George P. Schultz has pro-
posed a hazardous occupations
order to protect hired farmwork-
ers under 16 from especially haz-
ardous jobs. It would replace an
interim order of January, 1968,
which expires this year.

The order is aimed at selective

tractor and farm machine opera-
tions, handling hazardous cherni-
cals and explosives, working at
high elevations, working in pens
with breeding stock, heavy tim-
ber operations, driving buses,
trucks, tractors or autos with
passengers, and work inside air-
tight produce and grain storages
or silos.

Those for whom specific ex-
emptions are available include
14- and 15-year-olds completing
training under approved federal
extension service or vocational

agriculture programs and cooper-
ative vocational agricultural stu-
dent-learners. Youths employed
by their parents or persons

standing in for a parent or per-
son are excluded from the pro-
posed order, nor would it su-
persede nnore stringent state

laws.

Copies of the proposed order
are available from the Director,
Bureau of Labor Standards,
Washington, D. C. 20210. A publ-
ic hearing on the proposal will be
held on November 18. •

Driver program set
Continental Insurance COS.,

New York, has given the New
York State Motor Vehicle Depart-
ment the first installment of a

$160,000 grant to finance an ex-
perimental driver rehabilitation
clinic in New York City. Starting
in October, a random sampling of
drivers with suspended or re-
voked licenses will be given a
chance to retain their licenses by
completing the rehabilitation pro-
gram.

surance Assn., the American Mu-
tual Insurance Alliance, the Na-
tional Assn. of Independent In-
surers and the National Assn. of
Insurance Brokers as well as

such government agencies as the
Department of Commerce.

"Economists can predict with
reasonable accuracy what the

Gross National Product will be in
years to 2006 and beyond, and we
can project other key factors to
get an idea of insurance capacity
demands," he continued, adding
that ASIM could provide rough
projections of aggregater corpo-
rate expansion plans.

Mr. Bjorklund suggested that a
study of future insurance capaci-
ty needs might indicate that
changes are needed in incorne

tax laws to permit property-lia-
bility insurers to retain a certain
portion of funds to provide addi-
tional capacity.

Two variables in the capacity
picture mentioned by the Busi-
ness Insurance managing editor
were purchases of insurers by
conglomerates, which might si-
phon off insurance funds for in-
vestment uses, and the impact of
the risk management concept on
insurance needs.

"Risk management, which em-
phasizes loss prevention and risk
retention through self-insurance
and deductibles, can greatly less-
en the demands on the proper-
ty-liability insurance industry in
the decades to come," he predict-
ed. •
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At the New York Hilton William Thomas and Irving Roth, both of Met-
ropolitan Life Insurance Co., discuss the 23d annual conference of the
Council on Employe Benefits.

May We Compute
Your Company's A.Q.?

We could come up with substantial savings on your business insurance costs.

We're highly selective in our underwriting of
business insurance risks at Michigan Mutual.

By being selective, we can pass cumulative sav-
ings and dividends on to policyholders.
So, in developing new policyholders, we seek
companies which have what we term a low A.Q.-
Accident Quota.

-

If your A. Q. is low, we can deliver substantial
savings for you with our "Multi-Gard" package,
which can include workmen's compensation, lia-
bility, commercial automobile, fire, inland ma-

rine, burglary, fidelity, and other lines. By "pack-
aging" your policies, and providing a common
expiration date, we can further enhance your
savings and, if you desire, provide you with an
extended payment plan that lets you conserve
working capital.

If your A. Q. is only average, we'd still appreciate
the opportunity of meeting with you. Our safety
counselors, through vast experience, are adept
at suggesting methods for improving A. Q.'s.

May we have that opportunity for a visit,

and a chance to review your company's A. Q.?

*#VIICHIGAN MITUAL Liability
CompanyINSURANCE

Home Office: Mutual Building-Detroit, Michigan 48226
Regional Offices: Detroit, Grand Rapids, Indiar,apolis, New York, St. Louis, St. Petersburg
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Payroll investment plan
has 75% participation

NEW Y ORK-A new m ass -
marketed payroll savings and in-
vestment plan has enrolled over
100 firms with an average par-
ticipation rate of 75% since its in-
ception in July, 1969. The plan in-
cludes mutual funds, life insur-

ance and disability coverage.
"Those employes between 25

and 45 who make over $100 a
week are our mainstay," ex-
plained Sigmund A. Scheingar-
ten, president of Cashomatic
Corp. of America, a subsidiary of
Beneficial National Life Insur-
ance Co. "They usually have
about 90% participation. Of

course, those employes over 45
are much less interested and any-
one who makes less than $100 a

week can't really afford it."
A voluntary weekly payroll

deduction costing $5 is placed in
a "balanced investment pro-

gram," Mr. Scheingarten said.
"About $2.30 goes into a mutual
fund which the employe can
withdraw from or add additional

funds to at any time. We call this
a variable dollar investment."

THE REMAINING $2.70 is
paid to Beneficial National for a
type of endowment policy, Mr.
Scheingarten explained. The poli-
cy provides a "fixed dollar invest-
ment in the form of building cash
values.

"The policy provides that in
case the employe dies before age

Automatic Fire Alarm Company
has changed its name to

AFA PROTECTIVE

SYSTEMS, INC.

Since 1873

Over the years we at AFA - the leader in building protection - have
added more and more building protection services until we finally had
to change our name to reflect our modern capacity.
Expanding rapidly we now provide automatic electronic detection
alarm systems to organizations throughout most of metropolitan New
York, New Jersey, Philadelphia and Boston.

Services available include supervised connections to our central
stations, police headquarters or fire departments and a typical installa-
tion may include:

 Burglar alarm systems and service 0 Sprinkler supervisory and
waterflow alarm systems and Holdup alarm systems and service service

0 Manual fire alarm systems and  Smoke detection alarm systems
service and service

0 Automatic fire detection and  Industrial process supervisory
alarm systems and service systems and service

r

0
---

0 0

e

0

Listed, certified, or approved by: Factory Mutual
Underwriters' Laboratories Factory Ihsurance Association
N.Y. Fire Insurance Rating Organization New York City Fire Department

AFA PROTECTIVE SYSTEMS, INC. BR 9-5000

EXECUTIVE OFFICE: 120 W. 42 St. New York, N.Y. 10036

Life insurance cost

is employe's pay
SALEM-Oregon's Attorney

General Lee Johnson has held

that payment of life insurance
premiums may be considered
part of an employe's compen-
sation.

In a recent opinion for
Jesse V. Fasold, deputy state
school superintendent, Mr.
Johnson said a district school
board or area education dis-

trict may pay premiums or.
life insurance policies for em-
ployes of community colleges.

He said his opinion super-
cedes earlier opinions of his
office on the same subject.

65 or becomes totally and perma-
nently disabled before age 60 the
cash payments needed to com-
plete the mutual fund program
will be paid by the insurance
company. In addition, each child
born to or adopted by the em-
ploye is covered by $1,000 of life
insurance until age 22.

"A modest decreasing term life
insurance policy is also provided
for the employe's spouse," Mr.
Scheingarten said. "We designed
this policy to protect the em-
ploye's savings plan against the
five basic hazards to which it is
vulnerable: namely, inflation, de-
flation, disability, premature
death and the outliving of one's
money."

THE PRESENTATION of the
program is the "all-important
key," Mr. Scheingarten pointed
out. "Tne employer is asked to
provide office space for our team
of four enrollers. On company
time, they interview each em-
ploye individually, explaining the
program to him in detail, using
an eight-page brochure which he

Canadian bill

government n
OTTAWA, Ont.-Government-

backed insurance would be pro-
vided for agencies subject to
damage claims from an accidental
release of radiation or nuclear
contaminants, under provisions of
proposed legislation.

The measure, entitled the Nu-
clear Hazards Act, was outlined
to the National Liberal caucus by
Otto Lang, minister without port-
folio with responsibility for en-
ergy policy.

Sources in the social policies
committee of the caucus view the
measure as non-controversial, and
anticipate its quick passage in the
House.

IN HIS BRIEFING, Mr. Lang
gave a few details of the measure,
and it is not clear how extensive
its provision will be. But the main
intention is to provide insurance
against mishaps to persons or
property involving nuclear reac-
tors, whether used for experimen-
tation or power generation.

One of the men who was in-

volved in an interdepartmental
committee which studied the mat-
ter two years ago said there had
been no thought at that time of
extending the insurance scheme
to mishaps involving military
weaponry, such as the Canadian
Forces' nuclear-tipped ground-to-
air and air-to-air missiles.

Mr. Lang's bill is said to reflect
substantially the recommenda-
tions made by the committee.

THE COMMITTEE suggested
that the Government should pro-
vide some form of insurance to

supplement that available to atom-
ic agencies from the insurance
companies.

Because of the difficulty of es-
timating the hazards and the size

keeps.
"A two week advance (of $10)

on the payroll deductions of each
employe is required of the em-
ployer so that we can start the
program immediately by enroll-
ing him in the mutual fund at
once," Mr. Scheingarten said.

The employe is kept abreast of
his mutual fund's progress by
monthly statements of stock pur-
chases and dividend reinvest-

ment. "In this way," Mr, Schein-
garten contended, "the employe
is reminded 12 times a year that
his empliyer has provided a val-
uable fringe benefit for him."

WHEN A NEW idea like this
appears how is it developed into
a successful mass marketing con-
cept? "Well, the idea of a $5
protected mutual fund invest-
ment program originated with
Herbert Greenberg of Dallas,
Texas. About four years ago, he
formed a company called Pre-
ferred Equity Life whose sole
purpose was to develop this pro-
gram.

"He sold the program exclu-
sively through trade associa-
tions," Mr. Scheingarten said. "He
marketed his program with a
modest amount of success for two
years. Mr. Greenberg then

teamed up with John Berglass, a
general agent in life insurance.
Together they formed Planned
Equity Corp. to market the pro-
gram nationally.

"They were using a no-load
mutual fund (one that does not
provide a broker's commission).
Their insurance carrier was Ben-
eficial Standard Life of Los An-

geles which is our parent compa-
ny. So. naturally when they
wanted to expand to the New
York area they came to us," Mr.
Scheingarten explained.

"WE DEVISED a program

would set up
uclear cover
of the laims that might be in-
volved, insurance companies in
Canada have taken a generally
unenthusiastic attitude toward in-
surance for universities, power
companies and research establish-
ments employing reactors. •

of our agents to handle. It's

selection of the mutual fund. We

which does provide a broker's
commission because it has a

higher return percentage and
growth record than other non-

loading mutual funds.

We use Winfield Growth Mutual

feel that the higher level of earn-
ings justifies the payment of the
broker's commission," Mr. Schein-
garten said.

"Subsequently, other mutual
funds have become interested in

through their own sales channels.
I am also negotiating with two
other insurance companies that
will be marketing the Cashomat-
ie Plan through their sales force.
We handle the administration of
the program in exchange for a
certain amount of reinsurance of
the program."

Mr. Scheingarten feels that this
is "only the beginning." "I expect
to double Beneficial National

Life's volume in life coverage for
next year in marketing this pro-
gram," he concluded. •
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REPRESENTATION IN WESTERN EUROPE

A DYNAMIC, YOUNG (IN HIS THIRTIES) INSURANCE EXECUTIVE

IS MOVING TO WESTERN EUROPE. HIS OBJECTIVE IS TO PRO-

VIDE EUROPEAN REPRESENTATION FOR A LIMITED NUMBER OF

AMERICAN INSURANCE AGENCIES OR CORPORATE INSURANCE

DEPARTMENTS. HE HAS HAD EXPERIENCE IN ALL AREAS OF

GENERAL INSURANCE, RISING TO HIS PRESENT POSITION OF

PARTNER, IN CHARGE OF NATIONAL AND INTERNATIONAL AC-

COUNTS. IF INTERESTED IN EXTENDING THE SCOPE OF YOUR

AGENCY'S SERVICING FACILITIES TO INCLUDE WESTERN EUROPE,

ADDRESS YOUR REPLY TO PRINCIPAL,

BOX 980, BUSINESS INSURANCE

740 RUSH ST., CHICAGO, ILL. 60611



coming in January ...

SPECIAL

COMMERCIAL

AUTO & FLEET

INSURANCE

ISSUE

.

January 5th, Bl examines fleet insurance, highway and
driver safety and loss prevention-to name a few.

-

  How can your company help industry solvethe problems involved in all aspects of
commercial auto and fleet insurance? Tell

your story in the January 5th special-em-
phasis issue of BUSINESS INSURANCE.

Motor fleet operations are expanding at a rapid pace and the
inherent problems are not only growing,but becoming more
and more complex.
An extremely important part of the nation's economy, com-
mercial vehicles-totaling more than 16,000,000-now ac-
count for $2.2 billion in annual insurance premiums, covering
a vast range of risks.
The editorial staff of BUSINESS INSURANCE will examine

the many problem areas that confront fleet owners and oper-
ators with special emphasis on:
Proposed reforms in auto victim compensation systems, some
of which would directly affect insurance costs • interviews
with motor fleet operators who have been successful in re-
ducing accidents through driver safety education and train-
ing • Bl will tell the safety secrets of best-run fleets•insights
into what major fleet insurers are doing to save insurance
premium dollars, showing how insurers are utilizing new
safety material and rating incentives to reduce insurance

costs • a close look at what Detroit is doing to increase vehicle
safety, to meet Federal safety standards • plus articles on
loss prevention, safety and cargo protection-and much more !
This special issue of Bl provides an in-depth, authoritative
look at how companies are solving their commercial auto and
fleet insurance problems.
It is also an excellent opportunity to reach BUSINESS
INSURANCE'S 45,000 risk management executives for the
nation's leading 12,558 corporations.
So-if your company is an insurance carrier, broker, consul-
tant, safety/security company, financial services, etc., the
January 5th issue will be an especially important one for you.
To tap the vital and profitable commercial fleet market, your
story should be told regularly in BUSINESS INSURANCE-
starting with this special January 5th issue.

Sales Offices:

New York: 630 Third Ave. • 10017

Phone: (212) 986-5050
Chicago: 740 Rush St. • 60611

Phone: (312) 337-5200
Los Angeles: 6404 Wilshire Blvd. • 90048

Phone: (213) 651-3710
X
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Lloyd's is Lloyd's and ever will be, says Mance
LONDON-Lloyd's has been

Lloyd's of London for more than
200 years and will stay just that.

This point was made by chair-
man H. S. Mance before he left

on a business trip to Australia

Hnoul the market

value of your business

property TODAY - in
TODAY'S dollars. For a

reliable appraisal call or
write

COATS &

BURCHARD

COMPANY

appraisers
SINCE 1894

4413 RAVENSWOOD AVENUE

CHICAGO, ILLINOIS 60640

Phone: (312) 561-2181

...-/

that will end mid-November be-

fore he returns to Britain.

Lloyd's will not become Lloyd's

of Sydney, or Lloyd's of New York,
or anything of that nature in the

foreseeable future, as far as he
can judge.

He explained to Business In-
surance: "The strength of Lloyd's
in world insurance business lies

in the fact that all its business is

done through its own underwrit-
ing room where risks are expert-
ly assessed. Commercial insur-
ance firms might prefer to diver-
sify their interests, and to have
branch offices in various parts of
the world. But I am satisfied

that it would be out of keeping
with the tradition and impor-
tance of Lloyd's in every way to
try to have duplicate offices in
other capitals."

IT WOULD, in any case, need
the British Government to ap-
prove an Act of Parliament be-
fore any major change could be
made in Lloyd's constitution.

But in line with its go-ahead

image, which it intends to project
more intensively, it will step up
its links with other countries in

every way it can.
This includes the creation of

better broker-oriented relations

with expanding new countries
such as Australia, where the in-
dustrial growth is already at-

0

For this aircraft we cannot

provide coverage... but

A#Mt
Specialists in all forms of

AVIATION INSURANCE
can give your c/ients
the specialized coverage they need.

AIM has the experience, the knowledge and the re-
sources - enabling you to handle a single hull or major
business fleet profitably.

Serving insurance agents and brokers only - no direct business

AVIATION INSURANCE MANAGERS,INC.
C. ANTHONY WINSER, Executive Vice President

610 POYDRAS ST; (504) 524-4131, NEW ORLEANS 70130

3200 WILSHIRE BLVD., (213) 385-8436, LOS ANGELES 90005

3311 RICHMOND AVE., (713) 526-1808, HOUSTON 77006

2630 FIRST NATIONAL BANK BLDG. (404) 525-8305, ATLANTA 30303
613 NATIONAL BANK OF TULSA BLDG., (918) 585-1157, TULSA 74103

Affiliated with SOUTHERN MARINE & AVIATION UNDERWRITERS, INC.

tracting big attention from insur-
ance companies.

Mr. Mance knows that the U.S.

is keenly interested in that market,
but believes that in the next few

years there will be such tremen-
dous opportunities that it will be
able to spread its coverage widely.

SO HE IS making the most
important visit which Lloyd's has
sponsored for a long time in or-
der to step up Britain's share of
the Australian market.

So far Lloyd's gets only the
tiny proportion of 3 % of Austra-
lian business, or about $3 million
out of total premium revenue in
that country of nearly $100 mil-
lion for non-life business.

Though denying that he has
gone on a "hard-sell" visit, Mr.
Mance admitted: "The whole of

Lloyd's is keenly aware of the
whole field of Australian de-

velopment, and is determined to
play its role in its growing fu-
ture. International insurance is

now preparing to meet the chal-
lenge of the 1970's, and Lloyd's
will not be left out. The reason we

have selected Australia for this

visit is that there is such an ex-

plosion of economic expansion
there, and I want to visit its in-
dustrial centers."

One way he will try to woo
business is to persuade wealthy
Australians to take up the oppor-
tunity to become members of
Lloyd's. Another is to try to forge
closer links between brokers out

there, and those in Britain.

BUSINESS trips across the At-
lantic are now so quick by air
that links between Lloyd's and
its American interests are in

most cases close enough by now
to be very efficient. But it can
still take two days to fly out
from London to Sydney and
other centers, so that improved
means of contact must be sought,

African...
Continued from page 21

sive that the company need not

provide any further employe
benefits for local workers. In

Egypt, insurance coverage for 10-

cal employes must be purchased
frorn the government. When

needed, employe benefits for 10-
cal workers are generally pur-
chased from indigenous insur-

ance companies, where they ex-
ist, or from foreign firms operat-
ing in the country.

MOST AMERICAN companies
in Africa have an expatriate plan
to provide employe benefits to
Americans or persons of other
nationalities working in a partic-
ular country. Such benefits are

on a scale with employe benefits
in the person's home country and
are usually arranged through
American underwriters.

In addition to commercial in-

surance, American businesses in
Africa may carry political risk
insurance, which is provided by
the U.S. Government in an at-

tempt to eliminate political un-
certainties in underdeveloped
countries from an investor's con-

siderations. The government's
political risk insurance program,
which covered Indian Head in

Nigeria, insures investments

against losses arising from the
following causes:

• Inability to convert local
currencies received by an inves-
tor into dollars;

• Loss of investment due to

nationalization or expropriation;
• Loss by damage to tangible

property, through war, revolution
or insurrection. •

such as closer business tie-ups
with the U. K.

Mr. Mance has the quiet Brit-
ish approach to life, so that in
announcing his trip he made it
clear: "This is not a salds exer-

cise. It is a fact-finding mission
to explore the market. We don't

do things aggressively at Lloyd's.
Wherever we become interested

overseas, we take the view that
our job is to work in co-opera-
tion with the local insurance in-

dustry and get along with it."

On long-term investment pos-
sibilities, he takes the view that

many Australians are now get-
ting rich enough to venture into
the field of investment, such as
with Lloyd's, as a way of getting
good returns for their money. For

Profit-sharing
Continued from page 6

from employes following the
meetings, with some rather prof-
itable results. One, he noted, was
that the company use smaller
draw-down cards to replace
larger ones then being used in

the shop. "Putting a pencil to this
suggestion, we found we would
save $300 a year," Mr. Bennett
noted, adding that through

suggestions like this and contin-
ued employe interest in saving

money the profit trend appears
to have been reversed. "Today
things look much better," he said.

One of the most effective profit
sharing communicators, judging
from a presentation made at the
conference, has to be Wallace
Business Forms Inc., a firm of
about 1,000 employes which has
had a deferred plan in force
since 1952.

According to Robert M. Falkon-
er, an industrial relations assist-
ant, only one employe of all eli-
gible ( eligibility was recently re-
duced from two years to one) has
not joined the contributory plan.
"She's a married girl who's going
to leave the company to start a

family in about six months;
therefore it would be impractical
for her to join," Mr. Falkoner
said.

Ir?Tr-,
911/1 U J

although losses have built up on
insurance risks in recent years,
he says, "You can't take risks
without losses. But on the other

hand, you expect equally to get a
bigger yield at times for your
money than if you don't take

risk." Such an influx of money
from an expanding Australia

could help to go some way to
provide the capacity necessary to
meet growing future insurance
needs. •

Duquette is manager
J. Ronald Duquette has been

named manager of New England
Mutual Life Insurance Co.'s group
pension sales office in Cleveland.

He has been with New England
Life for five years.

THE COMMUNICATIONS pro-
gram at Wallace, he noted, is
divided into two phases-visual
and face to face. The company
utilizes the latter in the employe

newspaper, with posters, individ-
ual mailings to employes (includ-
ing a copy of the company's an-
nual report, a personal letter
from the president and the em-
ploye's annual profit sharing re-
port and statement) and with in-
dividual projections of what an
employe might expect to have in
the plan by retirement.

The face to face contact, on the
other hand, is utilized through

trained recruiters, eligibility talks
by management, and home visita-

tions annually by an employe's
supervisor to discuss the program,
as well as other contacts.

In addition, Mr. Falkoner not-
ed, the company has a five-mem-
ber trustee board made up of

employes at each of Wallace's
plant locations. They are flown
into Chicago quarterly to hear a
company report on the profit
sharing plan and in turn report

to employes at their separate 10-
cations.

The expense-paid trips to Chi-
cago made quarterly by the five
trustees are all deducted from

the company's profits, of course.
But apparently Wallace workers
don't mind dipping into the till to
send a fellow employe on a plane
ride. •
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Insurance guarantee unit will protect
California's policyholders: Barger

L O S ANGELES - Insurance
history was made here with the
establishment of the California in-
surance Guarantee Assn. as an
operating legal entity.

The new organization was cre-
ated, according to California In-
surance Commissioner Richards
D. Barger, "to help protect Cali-
fornia policyholders of property
and casualty insurers that might
become insolvent and be taken
into liquidation.

"The new association," Mr.
Barger explained, "is authorized
by law to accomplish this objec-
tive by collecting enough premi-
um from its 300 member insur-
ers on account of the sale and
issuance to them of policies of
insolvency insurance." These pol-

icies, he continued, will provide
for prompt payment of covered
claims arising under the policies
of any insolvent member compa-
ny.

THE ASSOCIATION will later
be reimbursed in whole or in

part by whatever the liquidator
rright salvage from the insolvent
es tate of the insurance company
that failed.

"The association's first job,"
Mr. Barger said, "will be to in-
vestigate, adjust, defend, pay or
deny claims arising under the
automobile policies of the defunct
Key Insurance Exchange of No-
vato, in Northern California's
Marin County."

Membership initially will con-

sist of approximately 350 Califor-
nia licensed insurance companies
fhat write property and casualty
lines.

It will be managed by a board
of gcvernors consisting of au-
thorized representatives of insur-
ers designated by Mr. Barger.

Companies represented on the
board are Farmers' Insurance

Exchange, Industrial Indemnity
Co., California State Automobile
Assn. Inter-insurance Bureau,
Mission Insurance Co., Pacific
Employers Insurance Co., State
Farm Mutual Automobile Insur-
ance Co., Safeco Insurance Co. of
America, Hartford Fire Insur-
ance Co. and Liberty Mutual In-
surance Co.

THE BOARD has already

C RCIL AE

adopted a plan of operations, a
policy of insolvency of insurance
to be issued by the association to
each member company, and a
subscription form for each mem-
ber to sign.

The board also signed an
agreement appointing Farmers'
Insurance Exchange as the serv-
icing facility to perform the ac-
tual labor involved in investigat-
ing, processing and paying claims
under the Key Insurance Ex-
change automobile policies.

The association carne into

being as a result of a law adopt-
ed last summer by the California
legislature, as "an answer, on the
state level" to the Federal Insur-
ance Guaranty Corp. proposed by
Sen. Magnusson in Senate Bill
2236.

The California law was signed
by Gov. Ronald Reagan Aug. 31
and became effective that day.
Mr. Barger and his department
are now in the process of making

UNITED STATES FIRE INSURANCE COMPANY

THE NORTH RIVER INSURANCE COMPANY
WESTCHESTER FIRE INSURANCE COMPANY

INDUSTRIAL INDEMNITY COMPANY

INTERNATIONAL INSURANCE COMPANY
AMERICAN EAGLE LIFE INSURANCE COMPANY

preliminary mailings of informa-
tional material. to all member
companies.

The Marin County superior
court is expected to appoint a
liquidator for Key Insurance Ex-
change in November after which
Mr. Barger will publish notice of
claims rights. •

$14 million damage
Riots and civil disorders in the

U.S. during the first eight months
of the year caused almost $14 mil-
lion of insured property darnage,
including nearly $8 million from
disorders on college campuses and
in high schools, according to the
American Insurance Assn.'s prop-
erty claims services department.
Incidents of civil strife hit 253
cities in 38 states, the District of
Columbia and Puerto Rico. Worst
hit was Indiana where an estimat-
ed $4.4 million damage had been
incurred.

coM[
can cover just about

every type of business

and commercial risk

you can think of.

It is a truly flexible

commercial package

program. It can provide

the broadest, most

all-inclusive protection

-and it is now available

almost everywhere.

That's why we've taken

. sQ much space here-
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cokp can reach from
corner to corner and

top to bottom for
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businesses, and all the

sizes in between.

Ask a  agent or the
broker of your choice

for full details about

EQMB -the custom

business insurance

program that can include

all your property and

liability exposures.
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State council charges
poor fund investment

HARTFORD-The Connecticut

Public Expenditure Council has
charged that the state program
for its retired emplcyes is so
poorly funded that the state must
tap current contributions to meet
benefit payment demands.

Connecticut, according to the
CPEC, ranks last in the nation in
what its retirement program re-
ceives in investment ir.come. The

figure here is 22%, as compared
with a 69% national average.

Current contributions from

working employes, the CPEC sug-
gested, should be used in part for
investment.

"State government," said CPEC
(a privately financed organization
specializing in government financ-
ing), "is salting away and invest-
ing virtually nothing toward fu-
ture retirement benefits."

The result, it is charged, will be
a growing liability for Connecti-
cut taxpayers if the retirement
program continues on the same
pattern.

THE LIABILITY already ap-

pears to be heading toward a
$300 million level.

CPEC said that the prime dif-
ficulty stems from insufficient
funding of the part of retirement
benefit costs that are b be borne

by state taxpayers-some 85%.

That, plus a continual liberali-
zation of eligibility for the pen-
sion, according to CPEC, has
pushed the retiremen: program
further out of line each year. But
despite the obvious errors in eco-
nomics as applied' to th€ Con-

Wells

necticut state retirement picture,
the legislature ordered a $35,000
study this year to learn what's
essentially wrong, CPEC contin-
ued.

The result, according to CPEC,
is a mounting debt.

The policy seems to be one of
"ignoring our bills and passing
them on to future taxpayers,"
CPEC said.

At the top of the state ranking
of returns for a pension program
is New York-with some 90% as

a total from investment earnings
and state contributions. m
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WELLS FARGO

PROTECTIVE SERVICES

Canadian

gets $1,263
in benefits

OTTAWA-Employe benefits
added an average of $1,263 a year
to the pay of Canadian manufac-
turing workers. Their average
yearly straight-time earnings were
$5,610.

Benefits included $744 paid di-
rectly to employes in insurance
premiums, holidays, sick leave,
etc., and $519 paid for workmen's
compensation, unemployment in-
surance, pension plans and life and
health insurance.

The $519 sum does not include
employe contributions to group
plans.

The figures were contained in a
preliminary report of a Dominion
Bureau of Statistics survey con-
ducted earlier this year. •

America's first name

in security .... first in

comprehensive property protection!
Property owners management . . learn how consistent,
dependable Wells Fargo services can protect your factory,
warehouse, store, institution, construction site, office or
residential building. Contact the office in your area for a

 cost-free survejCENTRAL STATION ALARM SYSTEMS
FIRE BURGLARY VANDALISM HOLDUP

EQUIPMENT MALFUNCTION SPRINKLER

WATCHMEN GUARDS PATROLS CUSTODIANS

CHICAGO, ILLINOIS
Central Watch Service, Inc.
FULLERTON, CALIFORNIA
Pacific Plant Protection

LOS ANGELES, CALIFORNIA
American Fire Dispatch, Inc.

NEWARK, NEW JERSEY
N.D.T. Security Systems, Inc.

NEW YORK, NEW YORK
Central Station Signals, Inc.

PHILADELPHIA & READING, PA.
Sentinel Alarm Corp.

SAN JOSE, CALIFORNIA
Associated Alarm Service, Inc

WASHINGTON, D. C.
Federal Protective Services, Inc.
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Appoint Miller,
McArdle

NEW YORK-Robert C.

Miller has joined Twentieth
Century Fox Film Corp.
here as corporate insurance
manager. He succeeds Law-
renee F. Smith, who has left
to start his own insurance

business, Colonial Insurance
Agency.

Mr. Miller joined the film
company from Lorillard di-
vision of Loew's Theatres

Inc., where he was director
of insurance and risk con-

trol. Succeeding Mr. Miller
at Lorillard is James F.

McCardle, formerly assistant
insurance manager at Joseph
E. Seagram & Sons.

Mr. McArdle holds B.S.

and LL.B. degrees frorn

Fordham University and has
professional desienations as
Chartered Life Underwriter

and Chartered Property Cas-
ualty Underwriter. He was
formerly managing director
of Gulfstream Insurance Ltd.

and Gulfstrearn Insurance

(Bahamas) Ltd. and re.ded
in the colony for several
years while directing the two
captive insurance companies.

ARA names

Graves to

risk post
PHILADELPHIA-ARA Serv-

ices Inc., the nation's largest food
service managment company, has
named Stephen G. Graves risk
rnanager.

Previously Mr. Graves worked

in the education department of
Insurance Co. of North America as

well as in the insurance depart-
ment of the Sun Oil Co. in Phila-

delphia.
Mr. Graves told Business In-

surance that his main concern

will be to stress "prevention and
reduction of losses of all kinds."

He said that he will be responsi-
ble for the firm's corporate in-
surance program, but not employe
benefits. His duties will include

workmen's compensation and
products liability, as well as all
forms of security, both internal
and external. •

No pension,
no dues, say
union men

KENT, Wash.-About 40 ma-
chinists at Kent Engineering Inc.,

producer of aircraft parts here,
will begin placing union dues in a
trust fund.

Vance Lawrence, shop commit-

teeman for Hope Lodge 79, Inter-
national Assn. of Machinists, and
an employe of Kent Engineering,
charged that union representa-
tives had refused to negotiate an
adequaze pension plan in a new
contract.

THE FORMER contract expired
August 31, 1968, he said.

Mr. Lawrence, speaking at a
press conference, said the purpose
of the fund was to prevent the
union from using dues "to pay
their attorneys who are fighting
against us."

He said Kent Engineering, which
employs about 50 union members,
is a clcsed shop. He added, how-
ever, the firm was "agreeable to
whatever contract is workable with

management and the union." •

UAW obtains pension
payment boost at AMC

RACINE, Wis.-United Auto
Workers at American Motors

Corp. has won an increase in
pension payments by the compa-
ny which will bring the compa-
ny's share under the plan from
$4.25 to $5 per year of service.

The increase was one of two in

the employe benefit area which
were issues in a labor dispute
here which resulted in a strike

against AMC by the UAW. Al-
though the strike continued last
week while other "local issues"

were being worked out, it is be-
lieved the latest negotiated pack-
age will win approval from the
union.

In addition to the pension in-
crease (which, incidentally, is
still below the $5.50 to $6 contri-
butions paid UAW workers at

the big three auto manufac-
turers, the proposed package also
calls for an additional five days of
paid casual time off across the
board.

"THAT," a source at American

Motors told Business Insurance,

"is the equivalent of one week's

extra vacation pay which can be
used for casual absence or as sick

pay, in effect." He noted, "It
gives hourly employes a benefit
-sick pay-long held by salaried
workers."

Although present supplemental
unemployment benefits and in-
surance plans are not affected by
the proposed package, AMC add-
ed an additional holiday to the
package (Dec. 26) and also in-
creased retired employes pen-
sions. Effective July 1, 1970, re-
tired AMC workers will receive

an additional 75¢ for each year of
service, which will put them in
line with employes about to re-
tire under the new AMC retire-

ment plan.
The proposed AMC-UAW pact

also provides for a catch-up in-
crease of 5¢ an hour for unskilled
and 15¢ an hour for skilled work-

ers, a wage increase of 3 % which
comes to about 11¢ an hour, and a
cost-of-living boost of 8¢ an hour
effective Nov. 24. •

Perkins, head of Aetna's
group insurance, retires

HARTFORD-Frederick P.

Perkins, who, as a young man in

his 20's pioneered the development
of Aetna Life & Casualty Insur-
ance Co.'s group pension business,
later becoming head of all group
insurance and pension operations
for she firm, retired recently

after 44 years of service.
Mr. Perkins, senior vp and a

director of the company, joined
Aetna in July, 1925, with a bach-
elor of science degree from Bow-
doin college.

A combination of managerial
abilities advanced the Maine na-

tive from actuarial student to the

first superintendent in the group
pension department by 1931.

While still in his 20's, Mr. Per-
kins laid the foundation for Aetna

grour pension operations-a field
in which the firm today ranks
among the industry's pace-setters.

0

IN 1934, his appointment as

assistant actuary made him an
Aetna officer.

Promotions, in 1941 and 1947,
advanced him to associate actuary

and to actuary. He became a vp
in 1954.

A year later, Mr. Perkins as-

sumed responsibility for all group

insurance and pension operations.
He was made senior vp the fol-

lowing year, and, in 1959, was
elected a director.

Under the Perkins leadership,
total group insurance premium in-
come more than tripled.

Group life insurance in force
increased 21/2 times, and premium
income from group pension sales
doubled.

Aetna, in 1966, took the lead in
net group health insurance pre-
miums. •

EBS RISK MANAGEMENT specialists can give you another
view...an independent and competent evaluation of your idea or
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The battle is over how much

to hike unemployment benefits
WASHINGTON-T he House

Ways and Means committee has
approved a plan to boost the

wage base on which unemploy-
ment insurance is paid from the
current $3,000 to $4,200 by 1972,
and to increase the tax rate on

these wages by 0.1% to 3.2%.
This would increase employer

payments by $38.40 a year for
each employe making $42.00 or
more.

The committee tentatively had
earlier approved a plan to boost
wage base to $4,800 by 1974 and
leave the tax rate the same.

President Nixon recommended in

July that the base be raised to
$6,000 over the five year period,
with no change in tax rates.

The committee also approved
bringing another four million

12 move to

undo merger
COLUMBUS 0.-Twelve poli-

cyholders of the American Life
Insurance Co. have filed suit in

the U. S. district court here in an

attempt to undo what they con-
sider an ill fated merger.

Defendants are Fred Smith,

director of the Ohio Department
of Insurance; American Compu-
terlife Corp.; Ideal National Life
Insurance Co.; and Joseph L. Os-

berger of Cincinnati, vp of In-
vestment Life Insurance Co. of

America, an Ohio firm with
which American Life merged in
1963.

The twelve plaintiffs, who said
they represent 8,600 policyhold-
ers in 30 states with $11.6 million
face value of policies in Ameri-
can Life, contend that the merger
was illegal in that it did not meet
all requirements of Ohio insur-
ance laws. Before the merger,
they said, the face value of

American Life policies exceeded
$20 million.

They requested the court order
assets of American Life be sepa-
rated from Investment Life, that
American Life be returned to the

Connecticut insurance commis-

sioner for final disposition, and
urged an audit of American Life
assets (estimated at more than $4
million) be made to determine
what losses have occurred and,
who is responsible for them.

In their complaint, the policy-
holders noted that Franklin

County common pleas court (Co-
lumbus) had ordered liquidation
of Investment Life in 1965, the
court of appeals later ruled that
American Life assets be kept in a
separate fund, and that Ideal Na-
tional was appointed trustee for
both American Life and Invest-

ment Life.

Ideal National has offered to

buy Investment Life, the suit
said.

However, American Computer-
life also wants Investment Life

and the $4 million assets of
American Life to promote a com-
puterized system of marketing
insurance, the plaintiffs contend-
ed.

Computerlife obtained com-

mon pleas court permission on
Sept. 26 "to rehabilitate" Invest-
ment Life, they noted. •

AIU elects
E. A. G. Manton, formerly pres-

ident, has been named chairman
of American International Under-

writers Corp., New York. John J.
Roberts has been elected presi-
dent of AIU and A. Weber has

been appointed exec vp.

workers under the program. These
would include 2.1 million workers

in nonprofit organizations, about
750,000 workers in small firms,
about 900,000 in state hospitals
and higher educational institutions
and about 200,000 in agricultural
processing.

IT REJECTED a Nixon pro-
posal to bring into the program
400,000 farm workers on farms
that employe four or more work-
ers in each of 20 weeks of the

year.

In line with the Administration

proposal, the committee bill would
increase the duration of benefits

by 13 weeks whenever the nation-
al jobless rate for insured workers

reaches 4.5 % or higher for three
months.

The extension would also be-

come effective in any state where
the insured jobless rate reaches
4 % or more for three months in a

row.

The committee rejected 15 to 9
a proposal of Rep. Vanik (D.,
Ohio) to set a national minimum
level of unemployment benefits.

President Nixon had recom-

mended against such a move at
this time but called upon the
states to set their maximum ben-

efits voluntarily at least at two-
thirds of the average weekly

wage of their insured workers,
thereby "averting the need for
Federal action." m
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Day care center part
of clothing workers' deal

BALTIMORE-Clothing work-
ers in the area are paying 2 % of
their gross payroll to finance the
operation of a day care center for
the small children of working
mothers.

The center is the product of a
collective bargaining agreement
between the Baltimore regional
joint board of the Clothing Work-

ers union and clothing firms here.
The Baltimore unit will accom-

modate 325 children from ages two
to six. The youngsters will be
under the supervision of a staff

of 35, including a cook and a
registered nurse.

A similar center was opened
several months ago by the re-
gional board at Verona, Va., and
a center is currently under con-

struction at Chambensburg, Pa.
Others are planned at Hanover
and McConnellsburg, Pa.

Sam Nocella, vp of the clothing
workers union and head of the

joint board, said that the inspira-
tion for the day care centers
came when he was on a trip to
Europe and observed similar cen-
ters in a number of countries.

Speaking at the dedication cer-
emony of the Baltimore center,
Mr. Nocella said he envisions an
eventual chain of centers that will

accommodate 2,000 children. •

Slayton appointed
Maurice W. Slayton has been

named assistant treasurer of

Hartford Steam Boiler Inspection
& Insurance Co.

"Uh, oh.The direct line.
Sam's dinosaur is in trouble againY

Smoke signals! SOS. Direct-Dial claim service. They're
all in the same category; a call for help.

With a difference. When you use American General's
Direct-Dial claim service you're sure to get the help you
need. It's strictly for the additional security of our clients.

So that you can report a claim at night, on Saturdays,
Sundays or holidays. To get things in the works immedi-
ately, even when you wouldn't normally be able to, call
(212) 349-0595.

Direct-Dial lines are monitored 24 hours a day, 7 days
a week. You call collect. Pertinent information is taken

and then relayed to the nearest branch office personnel
immediately.

Direct-Dial claim service is the newest addition to our

"Yes Men" service for our clients. If you need us outside
of business hours, don't send code or smoke signals. Just
use Direct-Dial claim service. We'11 "read" you, and act.
On the double.

American General Companies
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Tells insurers nuclear reactors number nearly 500
LONDON-Surprising figures

about the growth of nuclear en-
ergy for industrial use were giv-
en to underwriters at the Inter-

national Union of Marine Insur-

ance conference.

N. Kihlbom, of Sweden, chair-
man of its nuclear information

committee, disclosed that a total
of 479 reactors were now in op-
eration in forty-eight c)untries

surveyed by him.

He added: "Only a few under-
writers are fully aware of how
rapid this progress has been, and
will be, at least as far as land-
based reactors are concerned."

THE REACTORS now in use

included 105 power reactors, pro-

ducing nearly 20,000,000 kilo-
watts of electricity in fifteen coun-

EMERGENCY ROOF PATCH

Stop leaks permanently. Plastic
sealant sticks to roof even

- under rain or snow. Prevent
...costly water damage to build-

ings, materials, and equipment.
Wet Surface patches are perma·
nent and no additional repairs
are needed after the roof dries
out. Write on companv letter-
head for FREE Wet Surface
Repair Kit, freight prepaid.

--

"441-47. /al /
..
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PATCH
CHUCK HOLES

Frigid Patch®is pack-
aged ready-to-use.
Labor, man-hours,
and traffic delays are
negligible. Frigid
ratch is shoveled in-
to the chuck hole and
compressed with a
tamper or lift truck,
ready for immediate
traffic. Write on com-

FaRnd 0rhSeipfoe;
freight prepaid.

SKIDPROOF
AND MELT ICE

Flash® Deicer melts
ice fast at low tem-

peratures. After the
ice has metted, Flash
remains as an anti-
#reeze to prevent ice
formation. Flash con-
tains chemically ac-
tive abrasives which

skidproof instantly
on contact but do
not leave a residue.
ORDER TODAY: FREE
$24.95 Spreader with
initial order for five
400-lb. drums at 14¢
per tb.; 100·lb. drums
availableat 15¢perlb.

EXPANSION
JOINT PATCH

Ranco's Magic Floor®
comes ready mixed
foruse byplanttraffic
instantly after appli-
cation indoors or out-

doors. Magic Floor
patches floor cracks,
expansion joints,
holes and ruts for

immediate use. Just
prime, spread, roll
with a lift truck and
use immediatelv. Will

notcrackeven during
extremetemperature
changes. Write on
comnanv letterhead

for fREE 2-Gal. Sam-
pie, freight prepaid.
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IRM SERVICE KEEPS POLICYHOLDERS SOLD

Thousands of managers of large properties have found that

"It Pays to Insure with. IRM."

Now, as an added service, IRM is making its unexcelled facilities

available to the owners of moderate size properties... starting at
$150,000. Contact a Member Company for further details.

IMPROVED RISK MUTUALS
15 NORTH BROADWAY . WHITE PLAINS N. Y 10601

BRAN(H OFFI(ES: ATLANTA• (41(AGO •DETROIT •LOS ANGELES • SAN FRANCISCO

Contact o Member Company
American Monulacturen Mutual insurance Co.

Central Mutuol Imoronce Company

Employen Mutual Cesuotty Compony

Grain Dealers Molwal Insurance Compan.

Indiano lumbermens Mutual Initionce O.mpany

lowa Kemper Mutual Insurance Company

lowo National'Mutual Insurance Companw

Lumbermen, Muivol Colually Company

The tumbermens Mutual Insurance Company

Michigan Miller Mutual Insurance Company

Michigon Mutual Liabili# Compely

The Millers Mutual Fire Insurance Company
Northwettern Mulual Insurance Company

Penify!,anic lumbermens Mulual Inwrince Co.

Pen.5.1.cric Millers Mutual In:Uronce Compoly

Utko Mutual insurance Company

tries. By 1975 there will be 283
power reactors in 21 countries,
producing nearly 130,000,000 kilo-
watts.

This means, he said, that ma-
rine underwriters can expect the
number of international trans-

ports of replacement fuel, irra-
diated fuel, and nuclear waste to
double every yeaT for the next

five years.
Nuclear ships, including a few

civilian vessels as well as many
naval craft, had completed 100,-
000 hours of operation without
incident in the past year.

New commercial vessels in-

clude the Japanese ship Mutsu
launched June 12, which is due
for its nuclear trials to be com-

pleted end-1971 (repeat end

1971), and the German ore car-

rier Otto Hahn, already being
used for experimental cargo voy-

ages.

HERR KIHLBOM added (as of
the date of the conference) : "The
grand old lady in this field, the
U. S. Savannah, is presently un-
dergoing routine maintenance."

He said little progress had

been made in the field of nuclear

law, but after last year's interna-

tional symposium at Monte Carlo
on maritime carriage of nuclear
substances a committee had been

set up to try to reconcile the
discordance between maritime

laws and international nuclear law.

This committee had suggested

Mass auto

plan signed
by union

NEW HAVEN-The New

Haven Typographical Union, No.
47, has voted to accept a rnass
merchandising auto insurance

program-first of its kind in Con-
necticut-offering savings in

premium rates up to 15 % over
comparable individual plans.

Negotiated by Insurance Pro-
grammers Inc., New Haven spe-
cialists in union programs, and
written by Aetna Life & Casual-
ty Insurance Co. of Hartford, the
plan provides a package of liabili-
ty insurance, medical expense
and uninsured motorist coverage
plus a death benefit.

All union members are eligible
for plan participation. Premium
rates are to be determined by
such standard elements as use of

car, driving record and age.
Ae-na estimated that premiums

will range from 5% to 15% less
than those for currently available
individual plans. The premiums
will be paid on an installment
basis.

Aetna has recommended that

Typographical Union members
purchase a $100,000 single-limit
package as adequate protection
against personal liability for both
bodily injury and property dam-
age; and $100 deductible cover-
age for those electing to insure
against collision damage to their
automobiles. •

Spencer sets new service
Charles D. Spencer & Asso-

ciates, Chicago, will publish In-
ternational Benefits Information

Services, a monthly briefing on
important employe developments
in all parts of the world. Co-Edi-
tors are Vincent J. Simone, of
Lybrand, Ross Bros. & Montgo-
mery, and John K. Dyer Jr., a
consulting actuary. Cost of the
full service (monthly briefings
plus loose-leaf reference man-
uals) is $600 a year; the monthly
service alone is $200.

that underwriters and shipown-
ers should find how much cover

was available for nuclear liabili-

ty, but it seemed that the extent
and terms varied according to

every individual case.
Governments should becorne

parties to nuclear conventions and
work towards their harmonious

implementation. •

classified advertising
RATES AND CLOSING TIME: $2.00 per line, minimum charge $8.00. Cash
with order. Figure all cap Zines (maximum-two) 30 letters and spaces
per tine; upper & lower case 40 per line. Add two lines for box number.
Repiies are forwarded daily. Closing deadline: Copy in wfitten form in
Chicago oflice not later than noon, Monday 7 days preceding publication
date. Published every other Monday. Display classijied takes card rate of
$17.00 per column inch, and card discounts on size and frequenev,

Help Wanted

Risk Management Consultant Wanted
Responsible for developing risk manage-
ment educational materials and programs
relating to financial institutions. Position
requires substantial originality, creativity
and imagination; highly technical and
specialized subject matter. University de-
gree cr equivalent, plus 5 years property &
casua.Ity insurance experience. ilimited in.
ternational travel. Relocation to Madison.
Wis., required (at employer's expense).
Starting salary $10.000 per annum. CUNA
International. Inc., P.O. Box 431, Madison,
Wisconsin 53701.

GET

RESULTS

HERE

INSURANCE

RISK MANAGER

Red Star Express Lines, Inc. has an

opportunity for an experienced Insur-

ance Risk Manager in its executive

omces located in the heart of New

York State's Fingerlake region. Re-
sponsibilities will include adminstra-

tion of all corporate insurance, includ-

ing employee benefits, and counseling

the Company regarding the retention
of a risk, or part of a risk-self in-

surance, deductible and the like.

Qualifications include a college de-

gree. an analytical orientation, and

a minimum of 5 years experience in

risk analysts, purchase of insurance,

claims handling etc. Salary commen-

surate with experience, plus complete

company-paid benefits. Send resume
including salary history to J. A. Gia-

cobbe, Director of Personnel.

RED STAR

EXPRESS LINES, INC.

24-50 Wright Ave.,

Auburn, N.Y. 13021

An equal opportunity employer
(M&F)

PRODUCT INNOVATOR

$30-$40,000 +

EXCEPTIONAL INCENTIVE

Ole of the most exciting rapidly expanding companies in the
Life/A&H industry seeks a creative individual who is not bound
by tradition and is convinced of the potential of direct response
mar<eting.

Functioning as Vice President-Product Manager, he will:

• Formulate new products

• Modify existing products
• Plan sales strategy
• Develop market test criteria
• Control and evaluate results

The successful candidate seeks a performance environment

where imagination is limited only by his conceptual ability. He
has demonstrated accomplishments in both Life and A&H
product development, in addition to a keen sales sense de-
veloped through personal experience.

For a prompt response, please forward record of accomplish-
ments.

Box 975, ADVERTISING AGE

740 Rush St., Chicago, 111. 60611
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66This $300 suit is going
to cost this hotel $300,000

beforeI'mthrough."
When a guest makes noises like that, you don't need an

insurance policy. You need an insurance company. And, preferably,
one with guts.

Consolidated is known as one of the tough, no-nonsense
companies. But with a difference. We've got guts enough to relax
and try a little tact.

For instance, our fashionable friend, here, became our
fast friend when presented with a generous gift certificate from 
an exclusive haberdashery.

So you'11 find that getting everybody-including j
outspoken claimants off the hook is usuauy our
approach to claims. And keeping everybodS-including «
hotel engineering departments- on their toes is our
approach to accident control.

A lot of the latter keeps us in fighting trim for the
former. And a lot of both keeps our loss ratios low. ,

:

Which means we're one of the few property and:
casualty companies around with guts enoukh to
take you on even if your premiums turn out to ,
be peanuts.

We can afford to be a little generous.

But we'd rather y6u didn't spread it aroundi f .
It just might ruin our hard-nosed reputation. ,

345 Adams Street, Brooklyn, New ork: 47
I.

When you need a company Not just apolicm V
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6uld you listen
t(? a fresh

business insurance idea?

(or two?)
(or three?)
(or more?)

C.9, There's a danger in
WI,0 going along, each year,
thinking of your business
insurance in the same old way.

New problems require new
solutions. The new needs are

ripe for fresh thinking and
tuned-to-today ideas.

That's where Allstate

can help.
Allstate sells just about all

of the kinds of insurance your
company needs.

After a few short years of

Allstate Insurance Company

staffing up, we're ready to
tackle any problem you can
throw at us-however big.

Our men are specialists.
Handpicked. Experienced.
Valuable.

Just maverick enough to
bring you a fresh and helpful
point of view. And probably
able to save you money in
the bargain.

It will pay you to talk to
Allstate, next time you need a
quote. Call us, won't you?

Allstate
BUSINESS INSURANCE

.


