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Directors & officers coverage
tested in two key court cases

The largest of three canning operations of the Port Clyde Packing Co,
burned to the ground here late last month, resulting in a loss to the
company of $1.5 million. Only five months earlier the company had
allowed its fire insurance policy, written by Maine Canners' Mutual In-
surance Co., a Brunswick-based specialty line company, to lapse. "The
company decided that the premiums we had to pay were iust too high,"
explained John Jackson, office manager. Liability, boiler and workmen's
compensation for the other Port Clyde Packing Co. plants are written
by Employers Fire Insurance Co. of Boston. American Universal Insur-
ance Co. handles the hull coverage for the work boats the company
also operates. Mr. Jackson explained that the two other plants (one in
Blue Hill, Me. and the other in Yarmouth, Me.) are both of concrete con-
struction and -fireproof.- The Port Clyde plant, largest of the three was
constructed totally of wood, he said. -Wide World photo

Rockies crash: Who's

liable for 30 deaths?
By TERESA NORTON

WICHITA-Questions about
who bears liability were raised in
the wake of a tragic plane crash
in the Colorado Rockies that took

the lives of 30 persons, including
13 members of the Wichita State

University football team.

The victims, the football play-
ers, their coach, athletic director
and some fans, were on the
way to a game in Logan, Utah.

The Federal Aviation Adminis-

tration at first announced that

Golden Eagle Aviation Co., Okla-
noma City charter firm that furn-
ished the crew for the flight, did
not have certification to fly planes
the size of the Martin 404 that

2rashed. Don Kaspareck, from
Golden Eagle, told Business In-
;ur(mee that the FAA had with-

irawn the statement. Both the

oilot and co-pilot were licensed to
ly planes of that size, he said.

THE MARTIN 404 was leased

)y the university from the Jack
Richards Aircraft Co., also of
Oklahoma City. Richards had re-
Jeived the papers to the craft
'rom Fairchild-Hiller Corp. one
lay prior to the flight. A second
}lane, carrying other team mem-
)ers, was seized by the FAA
when it landed safely in Logan,

Utah, on the grounds that it had
been "involved in various viola-

tions of the FAA regulations."
Both planes were about 20 years
old.

University officials declined to
comment on travel-accident cov-

erages for the players and coach-
es or the school's liability cover-

age.

An airline insurance source

said he "wouldn't be at all sur-

prised if the liability coverage on
the crashed plane had hugh loop-
holes." The smaller the air com-

pany, he added, the more strin-
gent the exclusions in the cover-

age.

"You have to start off," he
said "with the fact that the Mar-

tin 404 didn't have much value. I

doubt if it would even bring
$50,000 on today's market. And it
hadr.'t been used for three years.
Also. the lease papers had been
obtained from the owner only
one day before the flight. It looks
as if everyone concerned was so
hungry that they cut corners."

WICHITA STATE University
officials, he pointed out, may

face liability claims in case it is
found that they didn't use rea-
sonable care in selecting the
team's air carrier.

Continued on page 2

By STEPHEN GILKENSON

NEW YORK-While no one is

proclaiming it as such at this date,
some who have been pounding
seminar roundtables and extolling
the virtue of directors and offic-

ers liability insurance for several

years might like to think their
ideas, and a few chickens, have
finally come home to roost.

Reasons for the elation, if it

can indeed be called that, are
two business world developments
that are in various stages of liti-
gation or settlement.

The first involves Mill Factors

Corp. Directors and officers of the
insolvent commercial finance com-

pany had suits of about $5
million pending against them.
These suits will be settled for $1
million under a tentative agree-
ment reached between claimants

and the directors and officers' in-

surers (Business Insurance, Sept.
28). Mill Factors executives were

insured for D&0 liability in the
London market, largely at Lloyd's.

THE SECOND case involves

the financially troubled Penn
Central railroad. Numerous for-

mer and present Penn Central
directors and officers have been

named in stockholder derivative

suits and more bre likely to be
introduced in the months ahead.

While no one will confirm it as

certain, some are speculating that

D&0 coverage might pay in in-
stances in which mismanagement
is alleged and proved as the cause
of the railroad's financial col-

lapse. Penn Central also has
D&0 coverage.

In a related development, Ly-
brand, Ross Brothers & Montgo-
mery, the large public accounting
firm, has also reached a tentative
agreement to pay $4.95 million in
claims arising out of its role in
the Mill Factors collapse. Ly-
brand certified Mill Factor's

books when in fact the company
was insolvent. Lybrand is fully
insured for the settlement under

a professional liability policy
spread among several world in-
surers, said its broker, Corroon &
Black Corp.

While persons close to the Mill
Factors case refuse to discuss the

tentative settlement in detail,
claiming fiduciary responsibility
to their client, some facts have
been confirmed by Business In-
surance.

Mill Factors directors and offic-

ers did have a D&0 policy in
effect at the time of the collapse
of the once reputable commercial
finance company. Limits of the
policy, written largely at Lloyd's,
were $5 million. The originating
broker on the policy was Frenkel
& Co., Inc., New York. The Lon-
don broker was J. H. Minet &

Co., Montreal.

THE STANDARD D&0 insur-

ance policy is written in two
forms. One insures the directors

and officers themselves. The other
insures the corporation as it in-
demnifies its officers and directors
for suits brought against them.

Under some state corporation
laws-New York, for example-

companies are prohibited from
indemnifying officers in any case
in which the director or officer

has violated his duty to the cor-
poration. Violations include acts
that are dishonest or cases in

which directors and officers act-

ed negligently in management.
While there have been no alle-

gations that management acted
dishonestly-i.e. were unjustly

enriched, took short-swing prof-
its or self-dealt-in the Mill Fac-

tors failure, it is believed that the
insurer's attorneys admit that

rnanagernent was negligent in
handling the company's affairs.
Thus, the settlement likely comes
under the strict directors and

officers policy form, most experts
agree.

If the tentative settlement be-

tween Mill Factors directors and

officers' insurers and claimants

does come off, it would be "the
first big one," according to one
D&0 underwriter who is not in-

volved in this claim. He empha-
sized that it would be the first

large "settlement," and noted
that there have been eases in

which defense expenses ( also

Continued on page 2

Mance doubts a U.S.

Lloyd's could function
NEW YORK-Henry S. R(lance, 57, is a slight man who walks with

the aid of a cane. However, whatever he lacks in physical stature, he
more than makes up for in presence.

Perhaps it is the awesomeness of his office as chairman of Lloyd's of
London. For there is indeed an aura surrounding any man who occupies
that chair. One suspects that far larger men cower in front of that
man, if only out of respect for the office he holds.

But Mr. Mance, as they say on
the other side, carries it off mag-
nificently.

Such was the case the other

day when he greeted a visitor to
his suite on the 11th floor of the

Pierre Hotel here at 8:30 in the

morning. He had just finished
what looked to be a hearty
breakfast and was already busy

in conference with two of Lloyd's
New York attorneys.

HE WAS extremely cordial-
even in the face of yet another

press interview-and did manage
to put a stranger at ease.

Members of the press corps
tend to rate people they inter-
view. One method used is a slid-

ing scale, from ten on down to
one. There are very few nines,
even fewer tens. Far more fall

between four and seven. Many
more fall below the four mark.

That latter group is reserved for
those that choke up completely
when faced with someone with

pencil and paper in hand.
Suffice it to say that Mr.

Mance falls somewhere in the

middle range. He is not in the

least intimidated by the press.
However, he is aware that every-
thing he says is for the record,
and chooses his words according-
ly. Anything he's not completely
certain of he begs off, saying he
does not know the details.

In his chat with_ Business In-

sur(mee the other morning, Mr.

Henry S. Mance, chairman of
Lloyds of London, talked about a
number of key insurance questions
during his American visit. See art-
icles on Mr. Mance's visit and

Lloyd's on pages 35, 36, 49, 51
and 57. For another opinion on an
American Lloyd's, see page 14.

Mance did make the following
assertions:

• He said he wanted to clear up

any "wrong impressions" that
might have been created by com-
ments attributed to him during

Continued on page 38
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Policyholders' suit links insolvent
Prudence and union pension fund

CHICAGO-Operations of an
insolvent Illinois insurance com-

pany have been linked to loan
practices of the pension fund of
the international barbers' union,
now under investigation by fed-
eral officials.

Allegations of scheming be-
tween the company and the pen-
sion fund are contained in a suit

asking recovery of $4 million on
behalf of policyholders of Prud-
ence Mutual Casualty Insurance
Co. from officials of the pension
fund of -the Journeymen Barbers,
Hairdressers, Cosmeticians and
Proprietors International Union.

Among other defendants are
Lammont DuPont Copeland Jr.,
son of the chairman of E. I.

DuPont DeNemours & Co.; execu-
tives of Prudence; officers of the
union; Thomas Shaheen, financial
adviser to the fund, and F. Lee
Bailey, Mr. Shaheen's trustee.

Steven L. Bashwiner, an attor-
ney acting for the Illinois attor-
ney general's office in the mat-
ten said there is a question of

whether the arrangement between
the company and the pension
fund was designed to defraud
the fund or the insurnace com-

pany.

"THE SCHEME worked very

simply," he said, "because it in-
volved the taking of questionable
second mortgages by the pension
fund on the advice of Mr. Shah-

een and the issuance of surety
bonds by Prudence which the in-
surance company then tried to
protect itself by making payments
on the first mortgages."

Attorneys for Prudence policy-
holders, which include several
Chicago cab companies that

bought group fleet liability in-
surance from the defunct firm,

allege that kickbacks and money
mismanagement were part of the
scheme that resulted in losses to

policyholders when the company
went into liquidation in October,
1969. The involvency was the

33rd in the past decade in Illi-
nois, which leads the nation in
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insurance company insolvencies.
Another Illinois insurer, Free-

dom Insurance Co., went insol-
vent early this year under the
management of the same persons
who operated Prudence. Freedom
was chartered in the closing
hours of the administration of

former Illinois Insurance Direc-

tor John F. Bolton Jr.

The suit, filed by Mr. Bashwi-
ner and Don H. Reuben, asks
that $4 million be paid to Illinois
Insurance Director James Baylor
for distribution to policyholders
of the defunct Prudence Mutual.

MR. BASHWINER told Busi-

ness Insurance that the losses in-

volved in the scheme far exceed

$4 million. "We have alleged in
our counterclaim seven bond and

surety transactions that were
made with no security, many of
them with substantial amounts

involved," he said.
According to Mr. Bashwiner,

Mr. Shaheen was chief executive
officer of Columbia Finance Corp.

which shared the same premises
with the Winthrop-L awrence
Corp., a company owned in part
by Mr. Copeland.

Prudence Mutual Casualty In-

surance Co. insured chiefly high-
risk drivers and properties in low-
income areas and also wrote acci-

dent and health insurance.

The barbers' union, located in

Indianapolis Ind., is under feder-
al investigation for its role in the
scheming alleged in the $4 million
Illinois suit filed in Cook county
circuit court.

Mr. Bailey, a prominent crimi-
nal attorney, is involved in the
sui. as trustee of the property of
Mr. Shaheen. •

CNA quits AIA over
no-fault, regulation

CHICAGO-Member com-

panies of the CNA insurance

group resigned from the

American Insurance Assn.

because of their opposition to
AIA stands on no-fault auto

insurance and dual insurance

regulation by states and the
federal government.

George McDonnell, CNA's
executive vp, said, "We de-

cided to resign from AIA be-
cause we continually find
ourselves in fundamental

conflict with the association's

approach to problems of our

industry." Mr. McDonnell

specifically cited AIA's sup-
portof a no-fault insurance
plan in New York and else-
where and the association's

support of a federal insol-
vency fund.
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Holding off on air
insurance consortium

NEW YORK-The an-

nouncement last week that

the airline-supported insur-
ance consortium will not be-

gin writing airline risks Jan.
1, as planned, confirms what
some aviation insurance peo-

ple have been saying for
months. That is, insurance
capacity has been made

available in the world mar-

kets for a price airlines are

willing to pay, and there is
no need for the industry to

get into the insurance busi-
ness at this point.

Air Transport Insurance

Ltd. and Air Transport
Guarantee Ltd., the primary
and excess companies, were
to have operated as a com-
bine. However, in August it
was decided the excess com-

pany was not needed at

present and would therefore

be held on standby ( Business
Insurance, Aug. 17). Last
week's development means
both companies will be held
on standby.

"We're proceeding on a fire
extinguisher basis," Clarence
Pell, who directs the consor-
tium's operations here, told
Business Insurance. "We will

be ready to go when and if
needed."

In the meantime, both
companies will continue to
be supported financially by
the two air trade associations

-the International Air Trans-

port Assn. and the Air Trans-
port Assn.-that have spent
more than $2 million since

1966 to study the need for
such a venture and set it up.

D&0...
Continued from page 1
payable under D&0 terms) in
the six-figure range have been
paid. "The cost of defense and

other legal expenses can be enor-
mous in D&0 cases," he said.

THE EVENTUAL settlement in

the Mill-Lybrand case hinges
upon the full acceptance by all
creditors of Mill in a complex

plan to sell the company's re-
maining assets to James Talcott
Inc. Talcott, one of the nation's

leading commercial finance com-
panies, has agreed to purchase
Mill Factors.

At present, however, one of the
Mill creditors has balked in giv-

ing its approval to the plan. The
holdout is the Worcester County
(Mass.) National Bank, which as
a trustee for a number of chari-

table accounts it administers had

purchased $1.3 million of Mill
Factors' commercial paper before

the company was declared un-
sound.

The bankstands to lose about

$400,000 under the tentative set-
tlement.

In the case of the Penn Central

financial problems, speculation is
abounding in New York that sub-

sequent stockholder suits might
also be payable under D&0 terms.
The railroad has D&0 coverage in
the London market, and although
precise limits could not be deter-
mined they are believed to be in
excess of the Mill Factors pol-
icy. The broker on the policy is
Stewart, Smith & Co. Inc. •

Crash...
Continued from page 1

The National Football League,

as one might expect, has a
sophisticated disaster plan and
provides full coverage for both
players and clubs in the event of

tragedy such as that involving
Wichita State.

Players are protected by travel
and accident coverage provided

by the clubs. The amount of pro-
tection varies not only from club
to club, but from player to play-
er, as sorne players have such
protection negotiated in theit
contracts. The players also have
life insurance coverage.

If a tragedy were to strike E
club, the league would use its
disaster plan, which provides foi
the replacing of lost players to :
decimated team. The plan is good
only for common accidents. NFI
teams, however, always trave

together on one plane. Basically
the plan provides that if a tearr
were to lose more than 15 play-
ers from its 40-man roster, it:
season could be suspended and i
would be treated virtually like :
new franchise when player draf
time rolled around. i

Total
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Stockholder suits question president's earnings
WASHINGTON-Is there a le-

gal limit to how much a public-
ly-owned corporation can pay its
chief executive officer?

Technically, of course, the an-
swer is yes. But, as a practical
matter, the question is seldom
raised, no matter how much the
salary.

At Perfect Film & ·Chemical-
parent corporation of the now-

defunct Saturday Evening Post
-the question, however, has
been raised in the form of a

number of stockholder derivative

suits alleging that the firm's
3125,000-a-year, fat-with-fringe-
Denefits contract with its Presi-

dent Sheldon Teinberg represents
"corporate waste" and resulted
trom "a conspiracy" between Mr.
Feinberg And the company's prior
management.

The Perfect Film board of

directors has "authorized the re-

scision" of Mr. Feinberg's employ-
ment agreement "to take effect
upon court approval of a pro-

posed settlement (based, in part,
upon such rescision) of the de-
rivative actions." -

THE BOARD HAS appointed a
special committee, consisting en-
tirely of directors who are not

corporate employes, to negotiate
the terms of a new agreement
with Mr. Feinberg.

Mr. Feinberg joined Perfect
Film in June, 1969, replacing the
controversial Martin Ackerman

-the man who buried the Satur-

day Evening Post and then left

the company in a whirl of pub-
Licity and lawsuits. Mr. Feinberg
had attended Rutgers law school
with Mr. Ackerman. Prior to

joining Perfect Film, Mr. Fein-
berg had been a director and
financial vice president of Revlon

There is little doubt that Mr.

Feinberg's contract with Perfect
Film is a fat one. In addition to

the $125,000 a year annual salary
he receives as president and chief
executive officer of the firm, Mr.
Feinberg's contract calls for him
to receive:

• Deferred compensation at

the rate of $25,000 per year to be
paid to him or his estate on Jan.
1 of each of the first three years
following termination of his em-
ployment.

• A death benefit ( if he dies
while with the company) equal
to three times his salary payable
to his estate in five equal install-
ments on Jan. 1 of each of the

first five years following his
death.

. An annual disability pay-

ment, payable if his employment
is terrninated because of a disa-

bility, equal to 50% of his base
salary to be paid for two years or
until his death, whichever occurs
first, if disability is caused by

illness, or until he attains age 65
or dies, if disability is caused by
accident.

• An annual retirement pen-

sion, payable when he reaches 65,
equal to 2.5 % of his average base
annual salary during his last five
years of employment multiplied
by his total nurnber of years
service to the company ( counting
periods for which he receives a
disability payment as years of
service).

Promptly upon the outbreak of
civil war in Jordan, war risk rates
for shippers to the Middle East
were laiked by London underwrit-

ers. They doubled them in many
cases, according to an announce-
ment by the Institute of London
Underwriters to Business Insur-

ince.

Also, when Mr. Feinberg en-
tered ·into the agreement at the
end of June 1969, the company
loaned him $770,000 on a 4%
note. The funds were to be used

to buy 55,000 shares of the firm's
stock from the company at $14 a
share. The day prior to this
transaction, Perfect Film was
trading on the New York Stock
Exchange at $21 a share.

The stock is currently trading
at about $9 a share.

UNDER THIS STOCK pur-
chase agreement, Mr. ·Feinberg

would have had to immediately

resell the shares to the company
--at the lessor of $14 a share or
market value-if he left the firm

within one year. If he left within
the second year, half would have
had to be resold to the company.

The agreement also provided
that Mr. Feinberg could dispose
of the shares only within a pre-
scribed timetable-one-sixth af-

ter the first year; another one-
third after the second and anoth-

er one-third after the third; and
the final one-sixth after the

fourth.

The entire Feinberg employ-
ment agreement was approved
by the company's stockholders at
the company's annual meeting in
September, 1969.

At the time the agreement was
being submitted to stockholders
for approval, Perfect Film said it

was contemplating purchasing
insurance to fund its obligations
to Mr. Feinberg.

Perfect Film said it had been

advised that such insurance was
available and-"assuming Mr.

Feinberg's insurability"-could be
obtained for about $18,500 a year.

The company said that it had
been advised by Coloney & Com-

pany Inc., independent manage-
ment consultants, that if the obli-
gations to Mr. Feinberg were
funded, the compensation and
other employment benefits pro-
vided for in the employment
agreement "are fair and reasona-
ble to the company and its stock-
holders."

Mr. Feinberg received a base
salary of $77,650 at Revlon. •
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 washington watch
Administration's attack on national

health plan galvanizes proponents
WASHINGTON-The Nixon

Administration's scathing attack

against national health insurance
before Sen. Y'arborough's (D.

Tex.) labor and public welfare
committee late last month may
actually have served to speed
Congressional action on such a
proposal by causing its support-
ers to unite behind a single plan.

Most observers have felt that

such a coalition would be neces-

sary to get meaningful action
going in Congress, but hardly any-
one expected such a union to

develop so soon.
Anything can happen between

now and the opening of the 92nd

Congress but reports indicate
that AFL-CIO President George

Meany may now be ready to
place his considerable lobbying

clout behind the highly liberal
proposal made by the Committee
of One Hundred for national

health insurance, founded by for-
mer United Auto Workers Presi-

dent Walter Reuther.

AMONG THE supporters of

the committee's government-han-
cle-all-health-insurance approach
are Democratic Senators Yar-

borough, Kennedy, Magnuson and
Muskie.

Also, Sen. Javits of New York
-a leading liberal in the Repub-

hcan camp--is naw expected to
eome around to the committee's

Fiay of thinking, abandoning his

cwn proposal that relies heavily

cn private insurance, especially
group coverage, to carry much
cf the nation's health insurance
bad.

In any case, the Administra-
tion's firm stand against national
health insu ance virtually as-
sures that it will be a live politi-
cal issue in the upcoming elec-
tions-thus giving the matter the
kind of broad national publicity
that its supporters have wanted
but hadn't really hoped to get so
soon.

Undersecretary of Health, Ed-
ucation and Welfare John Vene-
man carried the ball for the Ad-

ministration before the Yarbor-

ough committee, charging that
national health insurance, as en-

visioned by Senators Yarborough,

Kennedy and the Reuther Com-

mittee, would cost the federal

government $77 billion in its first

year of operation. "This is equal
to about half the total present
general revenues of the federal

government and would be equiv-
alent to a federal health tax of

more than $1,000 per year for
every household in the U.S.," he
said.
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MR. VENEMAN questioned
whether it is necessary to drasti-

cally abandon the "existing
mechanisms in our health care

system," pointing out that most
of the progress made to date to-
ward meeting the nation's health
needs has been through the "con-
tinuous growth of voluntary
health insurance." Between 1940

and 1968, he pointed out, the
number of persons of all ages
with hospital coverage rose from
12 million to about 175 million.

At the end of 1968, almost four-
fifths of the population under age
65 had some form of private
health insurance. Insurance for

surgical costs was provided for
77 % of this population, and in-

surance for in-hospital physician
visits for 68%, he continued.

• The role of the government
is to do what the private sector

cannot do, "to provide protection
to those who cannot otherwise

acquire it, either because their
medical risks are too great or
their ability to pay too limited,"
Mr. Veneman said.

Keeping this in mind, he con-
tinued, the Administration is de-
veloping a program called the
Family Health Insurance plan,
under which more than 20 mil-

lion needy people will be eligible
for the first time for a basic

national standard of health pro-
tection.

Mr. Veneman did not further

detail the proposal, which he said
would be submitted to Congress
early next year.

BUT, IT IS generally felt that
the plan will closely resemble the
program advanced by the Ameri-
can Medical Assn. as their an-

swer to national health insur-

ance. The AMA proposal would
leave the current medical care

delivery system intact, but would
have the government assure that
all persons had access to health

care by a system of tax credits
for health insurance.

Persons under a certain income

level would be issued "purchase
certificates" with which to buy
private health insurance.

The Administration went all

out to prevent the Yarborough
hearings from establishing a case
for national health insurance

even to the point of having mi-
nority leader Sen. Scott (R.-
Pa.) make the highly unusual
move of opposing unanimous
consent to the sitting of the com-
mittee while the Senate was in

session.

The Administration's efforts to

play down the hearings were

taken by many to indicate that
the AMA, which strongly sup-
ported Mr. Nixon in the presi-
dential race, is stilI a powerful
influence in the White House.

The AMA refused to testify at
the hearings, claiming in a terse-
ly worded telegram that the
hearings would serve no legisla-

tive purpose. •

Gulf Oil uses
'skim clean' method

LONDON-Gulf Oil Corp.
has found a new way to pre-

vent explosions and fires
when supertankers are clean-
ing their tanks, according to
claims at a press conference
here.

P. B. Binsted, a Gulf exec- 
utive, said the system is 
called "skim clean." It pre-
vents any build-up of explo-
sive mixtures during clean-
ing by a three-stage method
for dealing with gaseous hy-
drocarbons.

He claimed the procedure
has proved highly successful
during tests, and will be
used in all Gulf tankers from

now on.



Question#78
Is the 66security program" you maintain
for your employees a highly dangerous

66insecurity program" for you?

Security or retirement programs
are 6 Gowned" by the employees for whose
benefit they are maintained. The firm is
in a sense their trustee, responsible for
the quality and continuing health of the
program.

If you read the papers, you know
that an employee benefits program can
go off like a bomb in the hands of the
employer. One nationally-known cor-
poration was recently
stung for over $70,000 4/

for giving an employee '4\V
what turned out to be
mistaken advice about

which of several options
to exercise. And in the

wake of its discontinu-

ance of a magazine, an w.

old established American publisher is
currently confronted by half a dozen
lawsuits alleging that the security plan
has been mishandled.

Employee Benefits Liability Cover-
age can be added to your generalliability
policy. It covers your exposure to claims
arising out of acts, errors, or omissions
which are alleged to have impaired the
value of the benefits, or the rights of

your employees, under
any security program.

If you buy it from
us, there's one catch to it.

It won't be long be-
fore we'll ask you to let

.,· . us improve your security
program.

Employers Insurance of Wausau

We think insurance
ought to work for

a living.
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What the two of us can do to
keep your insurance costs down.

You've reduced your payroll, your expense
account and your advertising budget.

We're here to help you reduce your insur-
ance costs.

Because even before the economy made it
a matter of lifeordeath, weatConsolidated have
been the kind of an insurance company who'd
rather prevent a loss than pay for one.

For one very good reason: Hand-outs on
the part of an insurance company inevitably
get handed back to the policyholders in the
form of higher premiums.

What's At Stake

And when you're a mutual company that
has to answer to its policyholders if things get
out of line, you pay attention to things like loss
control. Lots of attention.

Now assumingthat you're the kind of busi-
nessman who'd rather prevent a hike in pre-
miums than pay one, you'd probably like to
knowwhata loss-controlling company like ours
might expect from a policyholder like you.

And, of course, vice versa.

Well, for one thing, we expect to take a look
around your store, office, building or about-to-
be-building to see what we can see in the way
of safety hazards. At the same time we're also
looking for another kind of hazard: those little
oversights or lapses in attention that show us
(as well as potential troublemakers) that you're
asking to be robbed, vandalized, sued or pil-
fered from (to mention only a few of the un-
pleasantries a business is subject to).

Avoiding Claims
You'd be surprised at how many of these

trouble spots our safety and security engineers
can eliminate.With your cooperation, of course.

Just remember; ifweaskyou toimprovethe
lighting in your stairwell or to shelve your alarm
system in favor of a brace of Great Danes, we're

not spending your money We're saving it.
This is what you call a loss control in the

strictest sense of the word.

Butat Consolidated loss control also means
waste control...the kind of waste that can result

when an insurance company isn't prudent
about paying claims,-for instance.

Honesty As A Policy
You probably didn't know that the dollar

amounts of claims (like everything else) have
skyrocketed over the past few yea rs. And while
we have no argument with the fair and square
claim or loss, we have a bone to pick with the
fraudulent claim. As well as with the jacked-up
loss.

Which means we sometimes have a bone
to pick with a policyholder

While we can understand that my-insur-
ance-company-will-pay-for-it-anyway attitude,
you have to understand that a series of hefty
settlements inevitably leads to hefty hikes in
your premiums.

There's one more area jn which our strin-
gent loss controls can save you some hard-
earned money Since we're not going broke
giving your premiums away, we don't have to
make up the difference by pushing grandiose
-and expensive- package plans.

Making It Affordable
We can afford the luxury of designing a pol-

icy just for your business or property.

And you can afford us period.

Which, these days, may be the best a pol-
icyholder or his insurance company could ever
hope for.

If the two of us can't eliminate your insur-
ance costs altogether we can at least be rea-
sonable about them.

Just check with your agent or broker: It
doesn't cost anything to ask.

Consolidated Insurance Companies
345 Adams Street, Brooklyn, New York 11201

When you need a company. Not just a policy.
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DAVIS, BORLAND & CO.
INSURANCE BROKERS

99 CHURCH.ST., N.Y., N.Y. 10007
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TEL: (212) 954-2500

AU#SP'mpu¥' PERSONNEL CONSULTANTS

327 SOUTH EASALLESTREET • AREACODE 312: 939-6217

CHICAGO, ILLINOIS 60604

GEORGE P. HALM, JR.-DIRECTOR

THINK! PERSONNEL ...

THINK! CORPORATE INSURANCE PERSONNEL CONSULTANTS

In a two year period, BUSINESS INSURANCE has become the
forum for the Corporate Insurance field. The success of this pub-
lication is largely attributable to iournalistic flair and the satisfy-
ing of a previous communications void in the insurance trade
paper field.

We at CORPORATE INSURANCE PERSONNEL CONSULTANTS

sincerely believe that our facilities will provide ano-her profes-
sional medium for the Corporate field-a confidential service
that will afford a source of experienced insurance personnel, and·
an effective vehicle for qualified men interested in Risk Manage-
ment.

As may be expected, CORPORATE INSURANCE PERSONNEL
CONSULTANTS is a division of BELSON, HEMINGWAY AND
ASSOCIATES, INC., the foremost national employment service
devoted exclusively to the insurance personnel field whose success
is evidenced by an impressive roster of leading insurance com-
panies, brokerage houses, and astute insurance men successfully
utilizing its facilities.

CORPORATE INSURANCE PERSONNEL CONSULTANTS is not a
high cost recruiting or search organization! We work only with
employer requisitions and registered candidates.

-------

Corporate Insurance Personnel Consultants
327 South La Salle Street-Suite # 1400
Chicago, Illinois 60604

Gentlemen:

As a prospective employer El
(check one)

employee m

I would like to receive additional information regarding your
services

NAMF

ORGANIZATION
(employers only)

ADDRESS
(employee applicants. please use home address)

CITY-STATF _ _ - yip code

A DIVISION OF Betson,Ie*noUpa0 ... AND ASSOCIATES INC.

Ar - ., 4
J '*tton,u,ide d.uccriance 9£.son/nel 4.nhAbind.

1 1

Info for Buyers offers ma-
terial that Business Insurance

believes will be of value to

its readers. The complete

name and address of each sup-
plier of information is listed
so that readers can write di-

rectly to the publisher, simply
saying that they saw the item
in Business Insurance.

Readers are invited to sub-

mit items for inclusion in this

column. A sample of the lit-
erature should be sent to:

Info for Buyers, Business In-
surance, 740 Rush Street, Chi-
cago 60611.

. The size and shape of the

medical care dollar has been re-

leased by the U. S. Department
of Health, Education, and Wel-
fare. The 1969 edition contains 15

charts presenting the background
facts relating to the medical care
dollar: who pays; what and how
much is bought; for whom it is
spent, and how and why it has

grown. Medical care outlays in-
clude those spent for health serv-
ices and supplies, such as hospital
care, physicians' service, drugs,
and those for medical-facilities,
construction and research. Single
copies are 40¢. Direct orders to
the Superintendent of Documents,
U. S. Government Printing Office,
Washington, D. C. 20402.

. Titan Employe Benefit Con-
sultants is a brochure describing
the services and facilities of the

Titan company. Some of the
services covered are: administra-

tive and actuarial; study and ap-
praisal of existing plans; new
plan design and installation; em-
ploye communications; appraisal
of insurance proposals; plan

' analysis in mergers and acquisi-
tions; and executive management
services. Direct requests to the
firm at 529 Fifth Ave., New
York, N. Y.'10017.

• Responsibility for loss Or

damage to any given shipment is
set by the terms of sale. If you
ship by water is a booklet of-
fered, free of charge, by the
Fireman's Fund American Insur-

ance Cos. The booklet contains

commonly used sale terms which
will help you determine the point
at which you assume the risk for
the safety of the goods, defines
total loss, particular average, and
general average. Direct orders to
the Public Relations Department,
P. 0. Box 3395, San Francisco,
Cal. 94120.

• The National Fire Protection

Assn., 60 Batterymarch St., Bos-
ton, Mass. 02110, has released the
following updated publications:
Safety standard for hospital lab-

oratories, No. 56C, 24 pgs., 75¢;
Standard for essential electrical

systems for hospitals, No. 76A, 36
pgs., 75¢; Standard for hyperbar-
ie facilities, No. 56D, 52 pgs., $1;
and Standard for nonflammable

medical gas systems, No. 56F, 28
pgs., 75¢. All publications are
1970 editions.

• Plant movement, transfer, and

relocation allowances, bulletin No.

1425-10, is part of the major col-
lective bargaining agreements ser-
ies published by the U. S. Depart-
ment of Labor. This report is
concerned with management's and
labor's solutions to three impor-
tant collective bargaining issues:
the protection afforded employes
displaced by plant shutdowns and
plant movements; the rights and
options of workers in transfers
between plants or companies that

are party to a common agree-
ment: and the factors governing

.

payment of relocation allowances

when these are available to em-

ployes. Single copies are $1.25
from the Superintendent of Doc-
uments, U. S. Government Print-
ing Office, Washington, D. C.
20402.

• The 1970 edition of Accident

facts has been released by the

National Safety Council, 424 N.
Michigan Ave., Chicago, Ill. 60611.
The publication contains informa-
tion and statistics on work, motor-

vehicle, public, home, farm, and
school accidents. Also included is

an index with references to sub-

j ects of interest discussed in ear-
lier editions of Accident facts that

the reader may want to refer to.
Single copies are $2.40, orders of
2 to 9 copies are $1.95 each. Speci-
fy stock no. 021. 70 when ordering.

• The U.S. Department of Labor
has released Rigging cargo gear.

The bulletin is part of the safety
in industry series offered by
the government. The publication
contains suggested safe practices

in rigging and using cargo han-
dling gear accompanied by dia-
grams. The revised 1969 edition

may be obtained for 25¢ per copy
by writing to the attention  of
the Superintendent of Documents,
U.S. Government Printing Office,
Washington, D.C. 20402.

• Two aspects of benefit plan-
ning for international companies
has been 'published by Swiss Life

Insurance and Pension Co., for
the purpose of drawing attention
to certain basic concepts and to
enunciate a few generalised rules
of pension plan administration in
Western Europe. Free copies may
be ordered from the firm at Gen-

eral Guisan Quai 40, 8022 Zurich,
Switzerland.

. An introduction to Deferred '
Compensation Administrators Inc.,
is a booklet offered free of

charge by the company describ-
ing its services. Some of their
services include: studies and re-

ports on existing employe benefit
plans, negotiations for union pen-
sion plans, comprehensive insur-
ance reports, employe communi-
cations, deferred compensation for
key executives, and pre-retire-
ment counseling. For a copy write
the firm at 1624 Cargill Building,
Northstar Center, Minneapolis,
Minn. 55402.

• The legal liability of manu-

facturers of aircraft and aircraft

components is a summary of law
presented by the United  States
Aircraft Insurance Group. The
booklet covers the following:
increasing scope of liability;
sources of liability; aircraft de-
sign, fabrication and testing;
armed services; components; air-
craft repair; the importance of
defense; the influenoe of non-
aviation cases; the negligent
claimant; second hand aimraft;

safety features; liability limita-
tion; uniform commerical code;

warranties; strict liability; dam-
ages; and USAIG claim services.
The booklet may be ordered, free
of charge, from the Public Rela-
tions Department, United States

Aviation Underwriters, Inc., 110
William St., N.Y., N.Y. 10038.

• Zurich Insurance Co. offers

two booklets, free of charge, de-
scribing their firm and listing
their international locations. The

Zurich Group ...a world of
security lists the firms service

centers and provides a brief de-
scription of the company and his-
tory. International list of ad-
dresses lists their various ad-

dresses in cities throughout 26



countries of the free world. The

addresses in the booklet are

printed in German, French, Eng-

lish, Italian and Spanish. For
copies of either booklet write the
firm at 111 W. Jackson Blvd.,
Chicago, Ill. 60604.

. The United States Aircraft

Insurance Group has prepared a
summary of the law concerning
the Legal liability of owners
and operators of airports. The
booklet covers aircraft accidents,

fueling, hangarkeepers, mainte-
nance and service, loading stand,
rescue, automobile parking lots,
elevators and escalators, police
and security, slip and fall, special
events, tenants and contractors,
vehicles, indemnity, and liability
to surrounding property owners.

Copies of the booklet may be
obtained, free of charge, from
the Public Relations Department,
United States Aviation Under-

writers, Inc., 110 William St.,
N.Y., N.Y., 10038.

• The CORDE Anti-Theft Ma-

chine Lock has been introduced

by Componentry Research and
Development Enterprises Inc.,
14-56 Bell Blvd., Bayside N.Y.
11360. The locking unit is made

to fit most calculators, typewrit-
ers and office equipment. When
secured, a machine may be swiv-
eled 360 degrees so it can be used
from any position on a desk or

stand. Information and descrip-
tive literature may be obtained

by writing the firm.

• The problems of total remu-

neration in the European eco-

nomic community and United

Kingdom has been released by
Towers, Perrin, Forster & Cros-
by, Inc. The report covers wages,
salaries, benefits, and other

forms of employe remuneration
in the six Common Market coun-

tries and the U.K. Also included

in the report is an expanded
executive remuneration section.

The report may be obtained free
of charge from the firm at Three
Penn Center, Philadelphia, Pa.

• A publication describing the
services of its firnn has been re-

leased by Marshall and Stevens
Inc., national appraisal consult-
ants. Among the services de-
scribed are: acquisitions; con-
demnation; eminent domain pro-
ceedings; estate and inheritance

tax; financial feasibility studies;
housing market forecasts; insur-
ance, placement; mergers; liqui-
dation ( of assets) ; revision serv-
ice; taxation; and utility assets.
For more information or a copy
of the booklet, write the firm at
1645 Beverly Boulevard, Los An-
geles, Cal. 90026.

• The International Division of

Alexander & Alexander has pub-
lished Are your company's assets

abroad as safe as those at home?

describing the services of the di-
vision in placing, writing, and

understanding foreign insurance
contracts and foreign employe
benefits for local nationals abroad

and expatriate and thrid-country

( international) employes. For a
copy of the pamphlet or more in-
formation write the firm at 225

Broadway, NY., N.Y. 10007.

• The National Fire Protection

Assn., 60 Batterymarch St., Bos-
ton, Mass. 02110, has released
Recommendations for evaluating

fire protection at a new facility
(NFPA NO. 5A-T). The 1970 edi-
tion is designed to alert manage-
ment to the fire protection fae-
tors that should be considered

when acquiring or renovating an
existing facility and when plan-
ning a new one. The pamphlet
may be ordered for $1 from the
association.
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Coca-Cola migrants get equal benefits
ORLANDO, Fla.-A new series

of improved benefits for Coca-
Cola's migrant fruit-pickers, an-
nounced subsequent to c riticism
of the company's benefit Rrogram
for such employes, have been de-
veloped in conjunction with the
Travelers Insurance Co

The new benefits, in addition
to an average wage increase of
23% across the board (an excra
$17 per week for most workers),
include eligibility on : par with
other Coca-Cola workers for

health insurance, life insurance,
retirement and thrift benefits, as
well as vacation, holiday and
severance pay benefits compara-
ble to those of employes h other
Coca-Cola operations.

As the result of this revision in

benefits for the migrant fruit-
pickers, they will now be eligible
for $5,000 of life insuranee paid

for by the company, with the op-
tion to increase the amount with

payroll deduction contributions to
the premium. in addition, they
will also be eligible for company-
financed permanent and total dis-
ability coverage with the life in-
surance prercium being paid in
full so that the principle amount
of the emplcye'E total amount of
coverageup to a maximum of
$20,000 i. paid to him in a fixed
number of installments. Should

the employe die prior to receiving
the entire benefit, the balance will
be paid to his beneficiaries.

THE MIGRANT workers will
also have an accidental death

and dismemberment benefit that

will pay a maximum of' $5,000
compensation for all losses from
any one accident. Group hospital,
surgical, diagnostic laboratory,

X-ray, and maternity benefits
are coupled with a major medical
insurance plan and have also
gone into effect for the migrar.t
workers, at company expense.
For an additional emplore con -
tribution all dependents can also
be included under this Ccverage.

Maximum payment un6er the
major medical coverage is $20.-
000 per person.

The migrant workers will also
be eligible for the company's vol-
intary thrift plan. Under this
plan, Coca-Cola contributes 501
for each $1 contributed by the
employe. The employe has Eis-
cretion over whether the invest-

ment of his and the company s
contributions will be made in
Coca-Cola stock or in govern-
ment bonds. The maximum em-

ploye contribution is 5% of total
wages. The trustee for the Coea-

Cola thrift plan is the Trust Co.
of Georgia in Atlanta.

The employes' retirement plan,
for which the migrant workers
are now eligible, is a modified
final-average pay plan, designed
to supplement the employe's So-
cial Security benefit. The mini-
mum benefit under the plan at
age 65 (including Social Security
benefits) is $5 per month for
each year of continuous service
at retirement up to a maximum
of 40 years of service. The retire-
ment plan includes an early re-
tirement option that allows a
benefit equal to 80 % of the nor-
mal amount if the employe elects
to retire at age 62. The plan also
allows retirement after 20 con-

tinuous years of employment at
age 55 with a 61 % benefit.

In addition, there is an option-
Continued on page 52
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Denies reports HEW officials are
in disagreement over health scheme

WASHINGTON-The Depart-
ment of Health, Education and
Welfare has denied reports that

some high-level department of-
ficials might actually favor bi-
partisan legislation ( introduced
in August by 15 Senators) that
would set up a national health
scheme.

"The department's position is
Mr. (John G.) Veneman's posi-
tion," an aide to the HEW under-
secretary told Business Insur-

ance. The aide also denied re-

ports that Mr. Veneman privately
favors a national health insur-

ance system.
Mr. Veneman testified at hear-

ings begun late last month on
Senate bill 4323. The legislation is

sponsored by a group of Senators
headed by Edward M. Kennedy
(D.-Mass.) and Ralph W. Yar-
borough (D.-Tex.) The hearings
are the first he'.d by Congress on
a national health measure in 20

years.

The speculation that there

might actually be some disagree-
ment over a national health in-

surance concep: among top level
HEW officials was apparently
fanned by a confidential memo
circulated within the department.

THE 414-PAGE memo, said to

be a critique of the bipartisan
bill, was written by Dr. Vernon
H. Wilson, chief of the Health
Services and Mental Health Ad-

f=Tpt'
-A: a bridge

A.

£tna has helped handle a lot of explosive
situations before. But this was as ticklish

as they come.
Problem: How to blow up the old San Mateo-

Hayward Bridge spanning San Francisco Bay-
without damaging a new high-level bridge
paralleling it. The chance for loss was tremendous
because in some places only 25 feet separated the
two structures, and a slip-up could cause
thousands of dollars of damage.

ftna loss control engineers were consulted.
And with the help of seismographs, laboratory
analyses and detailed safety controls, they were
able to advise the contractor on how to set off

ministration, an arm of HEW. It
was sent originally to Dr. Roger
0. Egeberg, assistant secretary
for health and scientific affairs in

HEW.

"In summary," the memo said,

"the health security program is a
welI-conceived, thoughtfully pre-
par€d, comprehensive and inte-
grated approach to solving many
of the nation's health care deliv-

ery problems. Most of the princi-
Fles embodied in the proposal are
worrhy of support. In fact," the
memo added, "many of them

garallel proposals which we have
teen engaged in formulating
6uring the past several weeks."

The aide to Mr. Veneman,
however, denied that the depart-

rl

ment might eventually support
the measure.

"Dr. Wilson's memo," she said,
"was his personal reaction to the

long-range possibilities of a health
care system, without discussing
any of the implications that might
make such a measure unfeasible."

IN TESTIMONY before the

Senate committee on labor and

public welfare, which is expected
to resume hearings in January,
Mr. Veneman declared that "this

bill...in our opinion is not a
proper or workable approach to

the solution of the health prob-
lems of this nation."

Mr. Veneman pointed out that
actuarial estimates from the So-

cial Security Administration "in-

dicate that the total expenditures
under this bill in the year 1974

(its first year of operation)

would come to $77 billion."

Moreover, he added, under provi-
sions of the measure it would be

tons of dynamite with hardly a ripple around
the new piers.

It's this kind of know-how that makes AZtna's

Engineering Department the best in the business.
Whatever kind of hazard you have, Aitna has
over 500 loss cintrol engineers throughout the
country who can help you make it less hazardous.
And often, less costly. If you're not getting this
kind of service from your present insurance
company, why not call your A:tna agent or broker.

LIFE&CASUALTY

OUR CONCERN IS PEOPLE

financed completely from general
revenues, which would be equal to
about half the total present general
revenues of the federal govern-
ment and equivalent to a federal
health tax of more than $1,000
per year for every household in
the U.S.

The figures used by Mr. Vene-
man have been vigorously dis-

puted by those in favor of the

measure. Sen. Yarborough, for
example, accused the Adminis-
tration of using the $77 billion

figure for "shock value" in trying
to drum up opposition to the pro-
posal.

Likewise, Leonard Woodcock,
president of the United Automo-
bile Workers and chairman of

the Committee for National

Health Insurance, charged that
the Nixon Administration was

playing a "shabby trick" on back-
ers of the bill.

WHILE HE has indicated that

the Administration will not, un-
der any circumstances, support
the health measure as it is now

written, Mr. Veneman has em-
phasized that HEW has not

closed its mind to change.

"There are those," he asserted
at last month's hearings, "who
insist that the present system is
sound and should be left alone.

Others demand that we throw

out the baby with the bath water
and replace our pluralistic health
enterprise with some monolithic
scheme in which the federal gov-
ernment controls everything.

"I think both points of view
are wrong. The deep troubles of
the health care enterprise have
been nurtured by many factors,
not the least of which is past
failure to plan and prepare for
the soaring demand that observ-
ant people knew was coming," he
went on. "But I do not believe

that past neglect means that we
now have to start over and pur-
sue some course of action that

would be entirely alien to our
basic traditions."

Terming the Senate bill an ut-
ter and total break with the past,
Mr. Veneman disputed what he
called three assumptions of the
measure. One, he said, is that the
serious problems with health
care delivery can be cured by
total federal domination of the

system. The second is that such a
measure would "fill the gaps" in
the present systenn by forcing
everyone into a single system.
Third, he added, he cannot sub-
scribe to the assumption that
doctors, hospitals and other pro-
viders of care will "work willing-
ly" when all payments are made
by the federal government ac-
cording to fixed schedules of
fees.

The HEW undersecretary told
the Senate hearings that he be-
lieves the federal government
can be an important influence in
reforming the present health care
system without actually stepping
in and taking it over.

"Government," he said, "is

currently purchasing more than
36% of the total output of the

health care system. This figure
indicates that the use of its pur-
chasing power is probably the
government's primary source of

leverage to initiate changes in
the organization and delivery of
health care. As government be-
comes more involved in financ-

ing." he added, "it also has a

greater responsibility to remedy
the defects in the system." •

Taxes withheld
The New York treasury de-

partment has indicated that begin-
ning in 1971, pensioners may have
their taxes withheld from their

monthly retirement annuities by
the payer of the pension, as au-
thorized under the 1969 tax reform

act.
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He ain't nothin' but a hound dog
but he can smell hidden bombs

LONDON-Hound dogs trained
to sniff out secret bombs are the

latest weapon Scotland Yard plans
to use in its fight against aircraft
saboteurs.

But canine experts have actually
advised them to try a German
breed called Weimaraner in the

first stage of the tests, which has
government backing because of

the way other police dogs have
successfully tracked down drug
addicts, by the smell of cannabis.
So a Weimaraner puppy called
Hans, twelve months old, is being
put through his paces at the police
dog handling school near London.
It is hoped he can be trained to
distinguish the pungent smell of
nitroglycerine, or gelignite, in air-
port loading areas.

Ths trick is to get the puppy to
spot the difference between this
smell, and other smells, such as
fuel oils, that permeate airports.
If the tests succeed, airport au-
thorities will introduce a special
dog-patrol to make a "sniff check"

on passengers or cargoes in case
they are hiding ordinary bombs.
Air transport authorities will be
told of the outcome of the tests so

that insurers can be kept informed.

HULL INSURANCE for six

Universe-type tankens of 325,000
tons has been cut by the London

market, according to Gulf Oil
sources here.

John May, vp of Gulf Oil, East-
ern Hemisphere, reports that they
are still paying a higher premium
than last year because of the ex-
plosions on three other companies:
tankers last December. But in the

case of Gulf, there had been a re-
duction because the maneuvera-

bility of their own jumbo tankers
had turned out to be much better

than expected. They have twin
engines, screws and rudders.

Mr. May claimed that premiums
for Gulf's big tankers had been
less than their competitors had

been paying for smaller tankers, as
extra steel in their construction

was a factor taken into account by
the insurance market.

DETAILS OF the growing in-
surance work of the Salvage Assn.,
of London are reflected in a sur-

vey it has produced for worldwide
use.

It has extended its activities to

a wide field of non-marine mat-

ters, such as nuclear power and
other technological developments.
But it still specializes in marine
and cargo casualties and carried
out 25,000 surveys last year. It
has now established a technical

information department to aid
underwriters, and keeps up-to-
date records of unusual risks, such
as mammoth tankers.

So it has set out the range of its
activities in a booklet produced by
Denzil Stuart Associates, of 71
Fleet St., London, and available
from its head office in Lloyd's
Buildings, as well.

***

A BRITISH government scheme
to speed-up the eradication of

Hill named president
George C. Hill III of Schroeter-

White-Johnson has been elected

president of the northern Cali-
fornia chapter of the Society of
Chartered Property and Casualty
Underwriters.

brucellosis from cattle herds has

created a demand for an insurance

policy that will provide indemnity
in the place of givernment corn-
pensation for farmers who may
get incentive payments.

Various Lloyd's brokers have
joined to offer such a scheme,
which will be underwritten at

Lloyd's, while a number of in-
surance companies are also ready
to provide cover. Cattle that react
to brucellosis in accredited herds

have to be slaughtered, but their

CHUBB

owners can retain their salvage
value. The proposed insurance will
provide cover equal to the dif-
ference between slaughter values
and the value of the cattle immed-

iately before they are tested.

LLOYD'S and the Excess In-

surance Co. have introduced new

cover for substandard fire busi-

ness, effective Oct. 1. Special risks,

such as firework factories, old-
fashioned places of entertainment,
woodworking plants, and plastic

,

manufacturers, will be considered
at terms to be agreed. Premises
without fire alarms and sprinklers
will also be included. Lloyd's will
write 85 % of the business in the

underwriting room, and Excess
will take the balance.

BRITISH COURTS have order-

ed a suspected bank robber to re-
pay $200,000 stolen in a hold-up
outside London seven years ago.
But they accept that he might be
innocent of the crime, though he
is serving 15 years in a peniten-
tiary, so they have agreed he can
appeal his case to a superior court.
The cash was claimed by the
Royal Insurance Co., for the bank,
after the money was stolen. The
convicted man, William Stupple,
pleaded that he never touched the
money. But under a new British
law, criminal convictions are al-
ways upheld by courts in civil
lawsuits unless there is enough
evidence to justify an appeal.

* B

Isyour
personal
liability

coverage
still in the

gas light era?
• The large judgments of the past few years make
impressive headlines and dramatically spotlight
the inadequacy of most liability coverage. If a high
liability claim would wipe you out, you are a pros-
pect for our Personal Excess Policy.
This program provides broad catastrophe cover-
age of $1,000,000 or more in excess of regular
liability limits at prices so low that no one with
assets worth protecting can afford to be without
it. To keep pace with today's exposures requires
constant updating of coverage. Let us give you
further information. .

CHUBB & SON INC. UNDERWRITERS
Subsidiary of The Chubb Corporation, 90 John Street, New York, N.Y. 10038
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BRITAIN IS hoping to save $25
million on its public health serv-

ices by making auto users pay
through their insurance companies
for any hospitalization caused
through highway accidents. The
plan is causing controversy, be-
cause some insurance companies
point out that free hospital facil-
ities are available for drug addicts

and other civilians who carry no
insurance.

Higher premiums will have to
be paid by motorists if the scheme
gets public approval, as insurance
companies lost more than $40
million on auto underwriting last
year, and cannot carry any extra
costs, with inflated repair charges
already causing problems, unless
their rates go up.

But a new code of safety factors,
like that operating in the U.S.,
may be adopted by British auto
designers, in liaison with other
European plants, in a bid to cut
down highway fatalities. •

1111 2
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speaking of safety
Flammable floor covers face more
stringent tests after fire tragedy

WASHINGTON-Stricter tests
of flammability for floor cover-
ings have apparently won out
over the objections of the carpet-
ing industry. The Department of
Commerce originally designated
the "pill test" as the federal
flammability yardstick in the
Flammable Fabrics Act passed
last April.

However, the Social Security
Administration has gone a step
further in its proposal to require
the use of either the Steiner Tun-
nel Test or the Underwriters Lab-
oratories' newly developed cham-
ber test to determine flammabil-

ity of floor coverings in extended
in-patient care facilities seeking
to qualify for Medicare.

The SSA's new regulations
(which go into effect at the be-
ginning of October) have capped
a controversy that started from
an ongoing skirmish of product
claim and counter-claim between
the asphalt tile and carpet indus-
tries. It culminated in a full-

fledged Congressional investiga-
tion of the traditional "incident"
that turned a struggling market-
ing battle into a national product
safety "cause celebre."

The dispute over just what

kind of test to use so determine
the rate at which flames spread
across a given type of floor
covering has raged for some
time. The question dates back to
a marketing angle dreamed up,
according to one source in the
carpeting industry, to j ar loose a
portion of the asphait tile indus-
try's business.

"We introduced safety into the
picture as a mai keting issue
some time ago," the source point-
€d out somewhat ruefully. "Be-
cause tile tends to be slippery
under hard-soled shoes or when
wet, we presented the excellent

traction afforded by carpet, by
contrast, in our marketing cam-
paign. Since then, :he issue of
safety has been the subject of
open warfare, especially since
the fire," he added.

THE "FIRE" the carpet indus-
try source referred to was the
booster that catapulted the whole
issue out of the marketing diree-
tor's hands and onto nationwide
television. In January of this
year, a bed-ridden patient in a
nursing home in Marietta, Ohio„
dropped a cigaret into a trash
pail beside the bed. The resultant
fire that flashed through the
building caused the deaths of 31
of the 46 patients under care
there.

"What made this particular
fire SO significant," said a

spokesman in the Social Security
Administration, "was that the
Harmar House Convalescent and
Retirement Home was a com-

pletely modern, fire resistant

If only you had
AFC(Ys extra line
of credit.

Then you wouId Wt
have to tie up
all that cash
for insurance
premiums.

Borrow the premiums from Afco. (You'll love our low
interest rates.) Pay us monthly or quarterly, out of current -Sul/WA
income. You don't need a compensating bank balance,
you don't need to disturb your other lines of credit. NEW YORK: 108 JOHN STREET, NEW YORK 10038

And we're sure you'll be able to think up a way of using
ATLANTA BALTIMORE BOSTON

CHICAGO COLUMBUS, OHIO EAST ORANGE

that extra working capital. Ask your insurance agent KANSAS CITY LOS ANGELES MIAMI

NEW YORK SAN FRANCISCO SEATTLE

or broker about Afco. Now.

one-story building. Those 32

deaths were made all the more
flagrant by the fact that the ma-
jority (28) were killed by as-
phyxiation, according to the fire-
men who fought the· blaze. And
the main thing contributing to
these deaths was a thick billow-

ing smoke that poured off the
blazing rubber backing of the
carpeting in the in-patient care
quarters," she said.

A Congressional hearing hap-
pened to be going on at the time,
and Sen. Frank E. Moss ( D.,
Utah) did not hesitate to conduct
a thorough investigation of the in-
cident before his sub-committee

on long-term health care before
a network television audience.

To demonstrate the allegedly in-
adequate safety requirements for
carpeting used for such environ-
ments, Sen. Moss attempted to
light a sample piece of the same
type of carpet used in the fatal in-
patient care area within the
burned-out nursing home.

To the amazement of apparently
no one at the hearings, the carpet,
which had passed the "pill test"
(then the "Interim" test for flame-
spread rates approved in the past
by the Commerce Dept.) burst
cheerfully into flame and pro-
ceeded to burn up completely in
his hand.

THE Commerce Department
had just proposed to make the
"pill test" the first federal stand-
ard on flame spread characteris-
ties of floor coverings. This test
was originally developed by the
General Services Administrati6n.
Supposedly, it is meant to be
roughly equivalent to dropping a
burning match or cigaret on
the piece of test floor covering. A
pill of methenamine about the
same size as a tablet of aspirin is
ignited and placed in the middle
of the test square of floor cover-
ing cut to measure nine inches on
each side.

Reaching nearly 1800°F. (hot-
ter than either the match or the
cigaret), the pill burns for

about 1 34 minutes. In order to
pass this test the charred area on
the test piece around the pill
may not extend more than three

Continued on page 50

Dan River expects
no products claims

DANVILLE, Va.-Dan Riv-
er Mills, manufacturer of
the carpeting blamed for the
asphyxiation deaths of 28 bed-
ridden patients in the Marietta,
Ohio, nursing home fire early
this year has not had any
product liability claims result-
ing from the incident, accord-
ing to the company's insurance
manager, Elliot Hickson.

"We have a blanket policy

that covers the liability of all
our products," Mr. Hickson
said, adding that as of the
middle of September there had
been no litigation brought
against the company resulting
from the Harmar House fire in
Ohio. Dan River Mills was the
manufacturer of the Mara-
thon carpeting, whose flam-
mable rubber backing was
said to have produced a great
volume of thick smoke that
caused the asphyxiations.

Mr. Hickson indicated that

such product liability litigation
was not expected. The com-
pany discontinued the manu-
facture of the Marathon car-

peting in 1966. In addition,
both prior to the fire as well
as afterwards company as well
as outside authorities demon-
strated that the carpeting had
passed the existing flame-
spread test approved by the
Dept. of Commerce-the "pill
test"-successfully.



There's more than one reason. Just

as there's more than one reason why
Clark's international operations have
grown tothe pointwhere investment over-
seas is over $65 million and sales of Clark
trademarked products outside the United
States and Canada are more than a quar-
ter of a billion dollars.

Some call it foresight. Others attrib-
ute it to production, marketing, service,
experience, knowledge, or good manage-
ment.Whatever the reasons, Clark utilized
the same kind of know-how when exam-

ining its insurance requirements.
In particular, they wanted a foreign

insurance underwriter big enough to han-
die their business. One with offices

spread throughout the globe. But most of
all, an underwriter with experienced,
knowledgeable people who wouldn't get
lost in the insurance markets overseas.

They picked AFIA. Not for one rea-
son. Not for the more than 225 offices

abroad. Or the more than 3,000 employ-
ees. Or the more than 50 years of expe-
rience and service. But for all of these

and more. Enough reasons to answer
each of Clark's needs. Just as 87 of the

top 100 companies in the United States
with operations overseas did this year.

Whydoes Clark Equipment
insure with AFIA
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American Lloyd's called answer

insurance for huge risks may disappear by 2000
NEW YORK-The head of a

Boston-based special facility mar-
ket has said that there may be no

private insurance available at the
t:urn of the century unless the in-
surance industry learns to live with

the congested value problem.
Graves D. Hewitt, president of

the Cameron & Colby Co., made
the remark at an American Man-
agement Assn. seminar here ear-
lier this month.

Mr. Hewitt did, however, say
that there are ways to remedy
the problem and cited as one
constructive move for the crea-

tion of expanded insurance ca-

pacity the study announced last
June by 14 major insurers for the
formation of an American style

Lloyd's. This approach, he said,
could involve the creation of a

fresh and strong facultative rein-
surance market as a vehicle for

supporting special risks as well
as all underwriters of existing
pools, such as the Factory Insur-
ance Assn.

"MANY OF THE pools on sur-
plus line carriers." Mr. Hewitt
declared, "find themselves in a
position where they can maintain
their present book of business
but cannot look forward to an

extension thereof to a meaning-
ful degree. The extra dimension

of having a new facultative mar-
ket dedicated to the support of
special risks requiring tailored

fornns and judgment ratings

could bring a prompt end to the
so-called capacity strain."

Noting that the skillful and so-
phisticated engineering and risk
separation efforts by both man-
agements and underwriters will
have to be improved upon in the
future, Mr. Hewitt also declared
that "a new era of pricing and
marketing will have to be en-
tered" in handling the huge risks
that have become commonplace
in this century.

"The need for a fresh approach
to pricing is illustrated by a the-
ory propounded by Dr. John S.
MeGuinness who likens the life-

time of a building to that of a
human and makes the recom-

mendation that a fund should be

built up out of insurance pre-
miums over a period of 50 years
with a substantial bonus being
payable at maturity in the event
of there being no claim," the
Cameron & Colby president said.

Mr. Hewitt also endorsed re-

marks made some time ago by an
associate, Ellis H. Carson, who
pointed out that there had been
several major losses in recent
years of unprecedented size and
that in the absence of prior loss
experience the underwriters had

been without any traditional data
upon which to calculate appro-
priate premium charges. "He
went on to point out that to re-
duce this to an absurd conclu-
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sion, if there had been no prior
loss experience should not the
insurance have been given away?
In other words," Mr. Hewitt said,

"he was drawing the point that
too much attention has been giv-
en to basing rates solely on what
is known in the trade as the

burning cost."
In an earlier talk before cas-

ualty insurance agents and com-
panies, Mr. Carson had declared:

"TO RECTIFY the price-ca-
pacity situation...we need
some measure other than a non-

existent burning cost upon which
to erect a sound premium basis
which will induce underwriters

to provide the required coverage
for risks having a major loss po-
tential. It is my submission that
we need to adopt the role of
financiers and think in terms of

the cost of money. In this con-

text, an insurance policy is anal-
ogous to a contingent demand
note.

"With this concept in mind,"
Mr. Carson had said, "I will take
the instance of a warehouse fac-

ility in the New England area

which was recently destroyed by
fire."

Mr. Carson was referring to a
fire that destroyed a Stop & Shop
supermarket chain warehouse in
Boston last year ( Business Insur-

ance, Aug, 18, 1969).
"The resultant insurance loss

was in the neighborhood of $20
million. The insurance was

placed in layers.

"ASSUMING that the first $5
million of coverage should con-
tinue to be priced on the basis of

normal rate-making procedures,"
Mr. Carson said, "what would be
a proper charge for the $15 mil-
lion excess of $5 million? If he
were to make provision in the

financial market, he would need
to secure a standby commitment

from a group of banks for this
amount. The current standby
charge would be one-half of 1%,
or a total of $75,000 per annum.
This considerably exceeds the in-
surance premium that was ac-
tually charged.

"In the event of loss, the owner
would need to borrow to spread

the impact, and he would then
have to decide over what period
of time he would pay back the
loan. Such amortization would be

for no less a period than five
years and maybe as much as sev-

en. Paying back the loan in
monthly installments over a five
year period, assuming a rate of
interest of 5%, would attract in-
terest charges totaling just under
$2 million. The interest on a sev-
en year amortization would be

$2.8 million. These figures," Mr.
Carson said, "give you some idea

of the cost of assumption of for-
tuitous risk entirely independent-
ly of usual underwriting consider-
ations.

"Values at risk under today's
conditions, or limits of liability,
are so huge in certain major in-

dustries that the making of a
book, in the old-fashioned sense

of this phrase, is simply not prac-
tical. In other words," the Cam-
eron & Colby man declared, "it
is not feasible for the losses of

these few maj or industries to be
laid upon the shoulders of many.

Therefore, financing such as I
have just suggested has become
an immediate necessity."

Noting that Mr. Carson's as-
sessments of the situation "illus-

trate dramatically" that there are
ways of developing new markets
and pricing methods, Mr. Hewitt

Continued on page 48



Last of 4 convicted in

life insurance-loan web
NEW YORK-A federal jury

here has convicted the last mem-

ber of a quartet that allegedly
conspired to use fraudulent life
insurance policies from a bank-
rupt insurance company as col-
lateral for a series of bank loans

in six different states.

Satiris G. Fassoulis, an officer

of the AIC Corp., a New York-
based real estate investment

company, had been charged with
one conspiracy count and 12
counts of mail fraud. Mr. . Fas-

soulis allegedly acted in concert
with Jimmie J. Ryan, president

of the bankrupt Community Na-
tional Life Insurance Co. (based

in Tulsa, Okla.), and two other
AIC officers, Lionel M. Reifler
and Sanford Rafsky. The other
three defendents had previously
pleaded guilty to the charges and
have testified as government

witnesses against Mr. Fassoulis.
Mr. Fassoulis was said to

have used life insurance policies
covering the lives of himself, Mr.
Reifler and Mr. Rafsky as collat-
eral for some $713,000 in loans in
New York, Connecticut, Pennsyl-

vania, New jersey, Ohio and

Michigan. The policies had been
issued by the insurance company

(which dealt in individual life
insurance coverage exclusively)
in return for stock of Tintair

Inc., a manufacturer of hair col-

Jobless pay
iumps higher
in Washington

R I CHLAND, Wash.-Weekly
unemployment compenstaion bene-
fits paid in Washington in July
averaged $58 compared with $34
a year ago, according to Gov. Dan
Evans who reported this week
that $18 million in unemployment

insurance was paid during the
month, as against $2 million in the
same period last year.

Gov. Evans was asked by Rep.
Brock Adams (D.-Wash.) to call

a special session of the state leg-
islature to change the unemploy-
ment compensation law "so that
it will conform with federal pro-

grams."
Under federal law, Rep. Ad-

ams told a convention of the

Washington State Labor Council,
funds become available to the

states after Oct. 15 if the states

match their unemployment corn-
pensation on a 50-50 basis.

"If the Washington law were
changed," Rep. Adams said, "the
state would become eligible for
$5.7 million in federal funds.

Nearly 60,000 workers will run
out of their unemployment insur-
ance by the end of 1970.- •

Wilson gets
ass't. post

SAN FRANCISCO-Di Giorgio
Corp. here has named John C.
Wilson assistant insurance man-

ager. Mr. Wilson moves from
Memorial Hospital, Long Beach,
where he was an insurance coor-

dinator.

Mr. Wilson will administer and

coordinate the workmen's com-

pensation and loss prevention
programs for Di Giorgio and its
operating companies.

Mr. Wilson was for a time

workmen's compensation coordin-
ator for the Space Division of

North American Rockwell Corp.,

Downey, Calif. •

oving products of faded fame.
The government noted that Mr.

Fassoulis and his conflerates

had allegedl> neglected to inform
his prospective lenders of secret-
ly agreeing t) restrictions on the
cash surrencer value of the three
policies. During the trial the gov-
eminent demonstrated, for ex-
ample, how Mr. Fassoulis and
company b.]ked the Cleveland
Trust Co. of $300,000 by declar-
ing tal the policies in question
had been obtained in a real es-

tate, deal and were, in effect,
qnite cashatle.

Judge Harold R. Tyler Jr. de-
ferred sentencing of Mr. Fassoul-
is until July 31. He has not yet
prescribed a date for the other
three defendants. •
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opinions
FIRE LOSSES, 1969 letters

Stores and offices 1 1 (This column 18 a readeTs' foT-
um Letters are welcome Address

Industrial plants 1 1 Letters to the Editor, Business In-

Frankpledge? surance, 740 Rush St, Chicago, Ill
60611 )

Schools and colleges
HILE THE NATION debates the report of the Presidential War risk coverage

W commission on campus unrest, the insurance industry and the
risk management fraternity are looking anxiously ahead to possible Restaurants

To the Editor As insurance

losses from student disorders Colleges and universities, once favored
manager of the Offshore Co, I
am vitally interested in the war

risks, have piled up substantial property losses m recent years as social
unrest has turned to violence

Hotels and motels
risk insurance on our offshore
drilling rigs which are operating

One of the more innovative answers to the problem of paying for worldwide

In the Sept 14 issue of Businesscampus losses was advanced last month for the University of Wiscon- Churches Insurance the article entitled
sin Under the plan, each student would deposit $100 per semester as "Lloyd's, U S government share
a "frankpledge," a kind of surety bond for the good behavior of his
fellow students At the end of each semester most of the money would Hospitals 1 hull covel age on bombed 747,"

be returned if there were no property losses from campus disorders
you stated "the standard war risk

Ten dollars of the frankpledge would be retained in a general insur- 0 100 200 300 policy written in London, for ex-

ance fund covering all higher education facilities in the state MILLIONS OF DOLLARS
ample, specifies that coverage

The University of Wisconsin, with some 32,000 enrollees, would
ceases 24 hours after 'one of the

Fire losses in 1969 totaled $2 4 billion,up 85%thus have a semesterly kitty of $3 2 million out of which it could pay
five major powers' becomes en-

from the previous year gaged in a war "

for property damage done by its students This amount would be The number of fires during the year was 24 million. an increase of only Unless Lloyd's have recently

sufficient to meet the cost of even such a large loss as the $2 7 million 26% Despite the increases, the National Fire Protection Assn reports changed their standard policy on

blast at the Army Mathematics Research Center in August that the nation is making "small but significant headway against the war risk, the policy states that
termination 13 automattc upon theFollowing that blast it was learned that the Wisconsin state fire fire loss problem '' -hough property available to burn has increasedgreatly over the past decade, the number of fires per thousand popula-

insurance fund had only shghtly more than $2 million, an amount
outbreak of war between the five

tion has risen only slightly from 11 8 in 1960 to 12 0 in 1969
insufficient to cover the losses of the giant blast It was revealed that

ma]or powers, United Kingdom,
Source National Fire Protection Assn United States, France, Russia and

since 1960 the state legislature has dipped into the fund for more than
$115 million that was applied to general state expenses We have now felt the repercus-

China

Depleting state insurance funds for general revenue purposes has sions of the bombed hijacked
planes in that Lloyd's have nowbecome a pattern in states that have such funds or have tned them It is unfair primarily because the campus unrest today lS not the
tendered notice of cancellation onand abandoned them In fact, state funds-intended to be a form of responsibility of the university communi:les themselves The campus all operations worldwide unlessself-insurance-have become no insurance at all because revenue- unrest is another manifestation of things that are seriously wrong in the company accepts an exclusion

minded legislators hungrily eye any surpluses that build up our society The small percentage of students who cause disorders
Prudent risk managers are quick to realize the economies of should not be considered the responsibility of their classmates alone to the effect that Lloyd s will notself-insurance in appropriate instances Often self-insurance costs far but rather the responsibllity of the entire society that created the con- pay for any claim that results

less than commercial insurance policies However, the concept of ditions the demonstrators protest
from terrorist activities

self-insurance is defeated lf, as in Wisconsin, the self-insurer robs Most states and tneir institutions of higher education have turned
Ron L. Guidry

himself of security by depleting surpluses for other purposes
to the property-liability insurance industry to insure their facihties

Insurance Manager, The Off-
shore Co, Houston Tex

Thus Wisconsin university officials have had to turn to other Indeed, the industry introduced about a decade ago the pubhe andsolutions, including the novel idea of a frankpledge, to meet the institutional property plan under which colleges, universities and
Editor's note Under the war

risk polictes for avhnes m effect
growing costs of campus unrest We believe that neither the state fire similar institutions could get broad form coverage at minimal rates earher thts year, coverages ceased

24 houTS after the outbreak ofinsurance fund nor the frankpledge lS the answer to paying for While the insurance Industry has been forced to increase its campus

campus damage
insurance rates during the recent years of disorder, there lS Stlll war by one of the major world

powers This, presumably, wasThe fund concept is impossible to defend against the raiding of capacity to insure campus properties at reasonable rates Campus rlsk because of the nature of the Ln-legislatures And the frankpledge, lt seems to us, is an unnecessary managers, who have their own professional association, have kept thelines of communication open to retain an understanding with insurers dustry-the fact that planes were

increase in the cost of gaining a college education There has been no panic by insurers or insured over recent campus mobile and able to get away from
Some make the argument that the vast majority of students go tocollege with the sincere purpose of gaining an education Only a small losses; rather there has been a renewed determination to find insur- the action within that time How-number of students, goes the argument, are interested in creating ance capacity while seeking new ways to afford greater campus ever, under new# un·2tten fonnsin the London market coverage

campus disorders This assertion is obviously true and it is this security ceases alitomatically" and imme-
dtatelv after outbreak of war

proposition that makes the frankpledge unfair
We see nothing wrong with self-insurance funds, but in the case of

state fire insurance funds lt has been repeatedly demonstrated that However, 111 case of planes in the
they are not left intact In these circumstances 1t 18 gratifying that atr at the ttme, coverage conttn-
commercial property insurers are capable of underwriting necessary ues until the craft makes its next

business insurance coverages for institutions of higher education landing
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Our newest pisceof
fire fight gequip ent

It's a computer. Fast and accurate. A computer
packed with fire protection expertise. Based on
more design, research, manufacturing and instal-
lation experience than any other company has.

Now we can approach your specific problem
from several directions and assure you the opti-
mum design for hydraulic performance and econ-
omy of installation.

If you have doubts about your present method of
fire protection or want the most efficient and cer-
tain form of fire protection in your new building,
now you know where to find it. It's in our computer.
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Monsanto,
wewant your

insurance bumness.
1 RBJONES

41 INSURANCE
V/ In New *)rk were Benedict & Benedict

Some people have some funny notions about us.

So you think that because we're in
Bermuda, we spend our time playing
tennis. If you have to reach us, we'll be
out sailing. Or maybe that it's all a tax
dodge tor us.

We think it's good business to be
here. And business is good-consolidated
assets of the Airco group have reached
$800,000,000.Our Teinsurance capacity
has also increased significantly.

Andwe'rehardly newtothereinsur-
ance business. It took a long time to
becomeamajorreinsurerforcompanies

in over 80 countries. We gained a great
dealofexperience in that:ime.Andnow
our facilities and services are soundly
established throughout the world.

So we could just sit back and wait
for primary insurers to come to us for
reinsurance. But we don't.

We originate many sales ourselves.

Then we contact local American Inter-

national companies in countries where
the ceding companies are iocated.

In other words, we're not resting a
on our laurels. The more insurance

Pollution claims may
take years to settle

OTTAWA, Ont.-It could be
years before all the damage
claims arising from the sinking
of the tanker Arrow and the sub-

sequent pollution of Nova Sco-
tia's Chedubucto Bay are settled.

Federal sources say the legal
jungle has scarcely been entered
yet. Formal claims are unlikely

to be made until late this year
when the full inquiry into the
grounding is complete.

In the meantime, the federal
government has paid virtually all
of the estimated $3 million
clean-up operation. Imperial Oil
Ltd., which chartered the Arrow,
paid out $500,000 for cleaning up
oil in the first week after the

Feb. 4 grounding, but it has since
asked the government to refund

companies that we can reinsure, the
better. The better tor us, the better
for you.

You can bene/it from our specialized
knowledge and ourstability.

We write Are and casualty. life.
employee bene/its, aviation and other
lines. We Can wfitesurptus Or quota share
business along with excess of loss covers.

That's just part of what's better foF
you. What's better for us is that one day,

veg soon, we won't hear funnyIrco little stories about ourselves.

American International Reinsurance Company,Inc.
Pitts Bay Road, Hamilton, Bermuda

this.

An inquiry condueted by Jus-
tice G. L. Hart of the Nova Scotia

supreme court, has attributed the
grounding to "improper naviga-
tion" by the tanker's captain,
George Anastassopoulos.

BUT SOURCES here say it
could be difficult for the govern-
ment to recover damages from
owners, depending on the corpo-
rate structure of the firms in-
volved.

While the ship was owned by
Sunstone Marine S. A., of Pana-
ma, it was managed by Olympic
Maritime S. A., of Monte Carlo,
and it was under charter to Im-

perial Oil Ltd. The Sunstone firm
is believed to be one of a series

of interlocking companies, and
sources here say it may have
limited assets.

After Justice Hart concludes
his investigation into the pollu-

tion aspect of the accident, the
federal government is expected
to launch action in an attempt to
recover sorne of the cost of

cleaning up the mess.
The ship carried 3.8 million

gallons of bunker oil when it
went aground and about 1.3 mil-
lion gallons were recovered. The
clean-up operations were com-

pleted some time ago. •

letters
Continued from page 16
lize, and appreciate, their compa-
ny is so concerned about their
welfare, that time is taken dur-
ing working hours to instruct
them about what to do if such a

tragedy were to happen.

Too, we think that our plan is
workable by many companies,
and consequently, we like to share
these plans. Perhaps it will stimu-

late other companies to put such a
procedure into work.

Miss Teresa Norton did a

splendid job of reporting. She was
an interested observer during the

drill she witnessed, and compre-
hended the procedure quickly. We
enjoy having her visit us.

Again, our thanks for the out-
standing article.

William S. Meyer

President, Williams & Meyer
Co., Chicago, Ill.

Misleading statement
To the Editor: A statement in

the "Ralph Nader award points
out need for personal injury en-
dorsements" article in your August
31 issue, that personal injury cov-

erage is now "such a new form
that...it just hasn't been sold
well enough" is mildly amazing to
us. To our knowledge this cover-
age has been in common use for 30
years or more, and we should
suppose it has been considered an
essential in most corporate insur-
ance portfolios for as many or

more years.

Certainly, as the general public
becomes more litigious, this kind
of suit, not only by members of
the public, but by employes, in-
creases in frequency and perhaps
in severity.

We are sure that the sophisti-
cated readers of Business Insur-

ance would not be misled by the
statement quoted above, but we
feel some notice should be taken

of it.

Roy E. Houtz

President, Insurance Audit and
Inspection Co., Indianapolis,
Ind.
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D'jever see one of these things up close?
We hope not. It's a judgment roll-the
frightening thing you get from the court
when you lose a lawsuit. And you don't
have to make a very big mistake these
days to make a very expensive one.

Our "Top Brass" Policy is for people
who by income, profession, or position
are vulnerable to back-breaking liability
judgments. People like doctors, lawyers,
top corporate officers and like that.

We've made this special policy for you
vulnerable ones. Not every company
offers this kind of policy, and few go so
high or cover so broadly.
• There's an excess major medical fea-
ture that takes over where your regular
coverage leaves off. And nnost standard

coverage leaves off pretty early when it
comes to things like kidney transplants
or open heart surgery.
• Our Top Brass Policy covers suits for
libel, false arrest, and malicious prose-
cution. (And that's the worst kind.) It
also covers you if you should be sued
concerning an oral or implied contract.
NOTE: This is not primary insurance.
Only if you've already got $50,000 or so
of liability insurance are you ready for
the Top Brass big time. (All the nitty-
gritty details are in a brochure we'11 send
you if you're interested.)
A final note to poor people who may
never be sued for a million. So your take
home pay is less than $25,000 a year.

Don't grieve. Do business with us any-
way. We write all kinds of day-to-day
important insurance: property, casualty
and life. Enjoy our stability and our quiet,
friendly agents who pay claims quietly,
too. To call one, see the Yellow Pages.

THE ST. PAUL
INSURANCECOMPANIES

1 ))

Serving you around the world... around the clock
St. Paul, Minnesota 55102
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tollowing the funds
Pension foundation hears status

of pending government legislation
By GEORGE LANGWORTH

NEW YORK-"Oh, I don't

think they'll pass a fiduciary act
in Congress this year," a pension
and welfare fund administrator

was saying the other day.' He
leaned back' in his chair, frowned
and.added, "But I guess it's only
a matter of time."

There - has been considerable
delay in both houses of Coligress
about actually passing firm legis-
lation regulating private pension
funds. A grow·ing number of ar-

guments, both pro and con, have

L

been the rnajor source of the
hang-ups. Moreover, fund ad-
ministrators and their consulting
gurus ·are somewhat skeptical of
Congress' competence to regulate
pension funds, n6 matter how far

above any repfoach the legisla-
tors' intentions are.

Strangely enough, th6ir doubt
and -dismay deepen only after
reading ..the latest rdndition de- :
livered eagerly to the floor of 6ne
house or the other. , .

ON THE OTHER hand, con-
gressmen look with their own

brand of alarm as the facts on

the latest pension fraud come to
light: At mid-1969, a general au-
dit showed that the United Mine

Workers welfare and retirement
fund had some $28 million in a
general checking account at the
National Bank of Washington
drawing no interest.

So, after a series of legislative
attempts dating back to the
Taft-Hartley , Act of 1947, the
legislatorsreason .anrily, 'there
is still relatively little protection
afforded the retirenienf benefits

of, the employe from unscrupu-

lous acts by persons who have
access to and control of pension

funds.

Perhaps one of the chief sources
of congressional ire is the statistic
brought out in hearings before
Sen. Harrison Williams' labor sub-

committee earlier this year. Only
one in ten of those originally en-
rolled in a pension benefits pro-
gram ever actually receive a re-
tirement benefit resulting from
their participation, the hearings
were told.

"But this isn't really a mean-
ingful piece of information in
many cases," a union pension and
welfare fund administrator com-

plained the other day durink a
break at the regional meeting of
the National Foundation of Health,
Welfare & Pension Plans Inc. held
here.

"MY UNION, for example, has
a very high turnover of member-
ship. Young men join the union
in order to take a lucrative job

The bank that manages money manages the employee benefit programs
of some of the nation's largest corporations. Use the coupon below to send
for our booklet, "Trusteed Employee Benefit Plans," if you're considering
or revising your program. Or call (212) 530-1351.

Mr. Mark Saulnier Vice President

The Bank of New York

48 VWII Street

New York, N.Y. 10015

Dear Sir:

Please send me your free booklet,"Trusteed Employee Benefit Plans."

Name and title

Address

The Bank Of New York. The bank that manages money
Main Office: 48 Wall Street, New York, N.Y. 10015 Member of The Bank of New York Company. Inc. Member FDIC

for that interim period prior to
being called up for military serv-

ice. New people get in while old
ones get out of the industry. The
result of this is that more than

50 % of those enrolled in the pen-
sion plan withdraw from it after
no more than a year or less of
participation. Now, just what

, kind of vesting provisions can
you create to take care of these
people?" he asked.

The union plan administrator
also raised another interesting

question: "The definition of the
private pension plan as we know

it may be held in question by
these various pieces of legislation
now pending that seek to liberal-
ize the minimum vesting provi-
sions of -private pension plans.

"The very thing that supports
the- sizeable benefits," he pointed
out, "that pension plans do pro-
vide today is the liberal turn-
over and mortality rate assump-
tions. Take the larger part -of
either of these away and the
fund's costs will be extremely
accelerated. In maI* cases, it
would probably spell the demise
of the pension plan-the employ-
ers supporting it simply couldn't
afford the greatly increased
costs," he said.

One of the administrator's

peers sitting nearby added an-
other reservation. He indicated

that he supported the disclosure

of all pertinent information con-
cerning the pension fund, such as
the annual reports on the level of
the fund assets, how well the
fund performed, what manage-
ment fees were paid as well as

how the money was broken down
into different investment catego-
ries.

"WHAT BOTHERS me," he
said, "is the provision of Con-
gressman (Harry S.) Dent's bill,
H.R. 1046, that would require the
disclosure of every single trade
made by the pension fund money
managers to the plan's benefici-
aries. In a sense, this could cause
an awful lot of trouble within a

union," he declared.

The plan administrator of a
New York City clothing workers'
union retirement plan told of an
old demagogue's political trick of
declaring a purge of his incum-
bent rival for power because of
his "dastardly failure during his
last term to change the color of
the sky." He explained that just
as the money manager has to
have room to make an individual

investment decision, he must also
be allowed to complete his job.

"Every fund portfolio has those
stocks with whose dealings the
fund has taken its lumps," he
said. "There just never are any
exceptions to this. On the other
hand, there are also those stocks
in which the portfolio has made
its gains. The net performance of
the fund is the overall difference

between these gains and losses.
But, you know, we have an awful
time communicating the barest
rudiments of how a pension plan
works to its beneficiaries. All they
pay attention to is what their re-
tirement pension is each month
they retire.

"I can just see someone picking
up the latest group of not-so-sue-
cessful trades one of the fund's

money managers has made and
starting a huge mismanagement
scandal behind a mob of angry
members who think they see a
serious threat to that monthly
check at the end of their 30

years," he said ruefully.

THOSE ATTENDING the foun-

dation's meeting also heard those
on both sides of the question al-
ternately championing and attack-

ing the several bills now pending
in both the House and the Senate.

Solomon G. Lippman, general
counsel to the general subcom-
mittee on labor attempted to

Continued on page 32



James adds 4 brokers;
is on lookout for more

CHICAGO-Fred. S. James &

Co. Inc. has signed agreements to
acquire four insurance brokerage
firms whose annual commissi6ns

and fees  total approximately $2

million. The acquisitions will
bring the national insurance bro-
ker's rate of income to nearly $21
million.

The · transactions · call for an

exchange of about 105,000 shares
of James' common stock, which is
traded over the counter.

The brokerages involved are

Kuhn-Hansen and Co., Tucson,
(which will become part of a
newly organized subsidiary, Fred.
S. James & Co. of Arizona); Bul-
ger Cameron & Vander Velde,
Los Angeles; R. P. J. Inc., San
Francisco; and Fries, Ellithorpe,

Salerno tell s
of Mack' s

progress
ALLENTOWN, Pa.-Lawrence

J. Salerno, the new corporate in-

surance manager at Mack Trucks
Inc., says the people at his com-
pany "have really come around to
the idea of risk management."

"The idea was new with my
arrival here about a year ago/' he
said, "and so far I've received
excellent cooperation from all the
manufacturing facilities as well
as the administration."

An emphasis on corporate risk
analysis at Mack, he told Business

2'
71

a
Lawrence J. Salerno

InsuT(mee, has resulted in an im-
provement in property conserva-
tion and workmen's compensation
areas and the effect of corporate
safety program has also picked
up. Mack has a separate safety
director but all workmen's com-

pensation reports eventually find
' their way to Mr. Salerno, who

adds his own comments and sees
that the carrier's recommendations

are followed. The Travelers In-
demnity Co. writes Mack's work-
men's compensation coverage.

When asked if the good results
that followed the emphasis on
risk management techniques
would lead to any changes in his
company's insurance program, Mr.
Salerno said that larger deduc-
tibles on the fire and extended
coverage policies were being con-
templated. "We already have quite
large deductibles in other areas,"
he said, ·"and I'm pushing for this.
I think I have a lot of people on
my side."

The company's fire and extend-
ed coverage is written by Factory
Insurance Assn., on a three-year
basis, and comes up for renewal
in August, 1971.

Mr. Salerno was formerly ad-
ministrator of corporate insur-
ance at Mack and spent six years
in insurance work before joining
the company. •

Eaton, Baird & Sweet, Fresno.
The Los Angeles and San

Francisco firms will be consoli-

dated with James' general offices
in those cities. The R. P. J. of-

fices in Chicago and New York
have already merged with James
offices there and R. P. J.'s Atlan-
ta office will continue as a serv-

ice office for James.

The broker now has general
offices in 14 major U. S. cities.
"Meanwhile," said Thomas J.
Rj'an, exec · vp, "our .investiga-
tions continue for other expan-
sion possibilities."

James reported 1969 earnings
of $987,000, or $1.08 per share, on
total income of $13.2 million and
recently raised its quarterly divi-
dend, by five cents a share, to
12.5 cents. .

EMPLOYEE BENEFITS

SHOULD BE REVIEWED EVERY YEAR

Our Specialists will give you up-to-date,

objective advice on coverage and cost.

1111,

Herbert L. Jamison & Co.

90 Park Avenue

New York, New York 10016
Area Code 212 - Oxford 7-6678

LIBERTY MUTUAL SAYS
AN HOUR OF PREVENTION

ISWORTH
AYEAR OF CURE.

THAT'SWHY YOU SHOULD

SEE LIBERTY BEFORE
It's far better to spend an hour prevent- for potential accident situations, then

ing accidentsthan to spend dollars paying consult with your people on effective
forthem afterthey happen. Which is why controls.

you should call in Liberty Mutual now. The result is less time-loss, less insur- .Our Loss Prevention specialists, work- ance cost to you and greater efficiency.
ing closely with your people, help you to At Liberty Mutual we don't believe in LIBERTY CIM)effect the safest working conditions for waiting. Which iswhywethinkyou should
your employees. Our safety experts look SEE LIBERTY BEFORE. MUTUAL VJ

The Company reserves the right to determine the scoge of its loss prevention service for each policyholder, Copyright / 1970 Liberty Mutual Insurance Company / Home Office: Boston.
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GM-UAW seek agreement on '30 and ouf plan
DETROIT-When General Mo-

tors and the United Auto Work-

ers eventually patch up their dif-
ferences, the settlement could turn

out to be one of the most signifi-
cant in modern labor history.

Right now, the differences ap-
pear to be monumental. with

hard negotiations still off in the
distance. The side gap between
the two sides, and the strong
stands taken in the early stages

of bargaining, point to a pro-
longed strike-some labor ob-
servers see a stalemate lasting
well beyond Christmas.

The key issue, as in most labor
disputes is money, For openers,
the union wants an increase of

61.5 cents an hour for the first

year of the contract; GM has of-
fered a basic increase of 36 cents

-48 cents for the first year or

about 3%. GM estimates the

UAW demands at $2.65 an hour
in wages and fringe benefits, in-
cluding rollup.

BUT ONE UAW dernand

stands out above all the rest for

its dramatic appeal and its po-
tential significance to U. S. in-

dustry. The union wants a com-
pany-paid pension of $500 a
month for any auto worker after
30 years' service, regardless of
age. The UAW's rationale behind
this revolutionary propcsal is
simple and direct: No man should
have to put in more than 30
years of monotonous drudgery in
an automobile factory. The UAW

believes that the auto companies
can afford the plan, and that the
members deserve it.

The union has not estimated

what the "30 and out" plan
would cost GM, except to corn-
ment that it would ccst a lot less
than the auto companies say it
would. GM, on the other hand,
says it is impossible to estimate
the cost since there is no way of
knowing how many workers
would take advantage of the ear-
ly retirement option.

But cne significant fact emerg-

es: GM already has accepted the
principle of "30 and out." Only
the details remain tc be worked

out in the long weeks of hard
bargainmg that lie ahead.

UAW asked for a flat $500 a
month pension, paid by GM,
when a worker has put in 30
years of labor on the line, re-
gardlef of that worker's age.
Conceivably, this could mean
that a man could retire with full

monthly benefits when he is only
47 or 48.

THE GM counterproposal,

made Sept. 11, just three days
before the strike deadline, of-
fered retirement at any age for

any employe with 30 years or
more of service. At retirement

age of 58 the benefit would be

$500 a month, and the pension
would be reduced by 8% for each
year of age under 58.

In other words, GM and the

UAW have agreed to the princi-
ple of retirement after 30 years'
service, regardless of age. But
GM thinks that a man younger
than 58 should not get as big a

pension as a man 58 or older.

And, just as GM and the union
will have to reach a give-and-
take settlement on the basic

#1 '

Any dam builder needs
a darned good bonding company.
Therefore, we recommend us.

Simply because we have a wealth of experience-sound,

professional experience. And a lot of bonding talent.

And we make decisions quickly. Almost instantly.

And we don't restrict this talent to dam building.

Any building.

Give us a call.

Quick.

WRELIANCE
 /#Sumnre//AGENT /

LEA INSURANCE COMPAN IES

hourly wage increase, they will
reach a negotiated settlement on

the amount of the monthly pen-
sion.

One thing that bothers GM is

the possibility that the UAW ver-
sion of "30 and out" would clear

out large numbers of valued, ex-

perienced skilled employes in the
first year of the plan. The corpo-
ration said that it would be "un-

desirable both for individual em-

ployes and the nation's economy
to provide a large economic in-
centive to healthy, experienced
or highly-skilled employes to
leave the work force at ages sub-
stantially under age 60."

Putting it another way, GM

suspects that there are not

enough men in the company's
apprenticeship programs to re-
place a sudden exodus of skilled
trades employes such as tool and
die makers.

GM ESTIMATED it has ap-
proximately 17,000 hourly em-
ployes with 30 or more years of
service; about one-third of these

are skilled. Another 24,000 have
between 25 and 30 years of serv-
ice with the company and about
one-fourth of these are skilled

workers. GM proposed that its
version of "30 and out" become

effective Jan. 1, 1972.

UAW, in its demands, asked
for esealated benefits for past re-
tirees, but GM made no mention
of past retirees in its counterpro-
posal.

The corporation'fi hourly-rate
employe pension trust fund, val-
ued at cost, amounted to.over
$1.6 billion at the beginning of
1970. GM contributed more than

$202 million to the trust fund

during 1969.

UAW THREW another new

goal into the hopper this year
that probably will be bargained
off in exchange for some other
more valued consideration. The

union asked for a company-paid
dental care plan amounting to 6
cents an hour. None of the auto

companies mentioned the dental
care in their offers to the union.

UAW wants GM to pick up the
tab for all future rate increases

in hospital-surgical-medical-drug
coverage. GM balked at first,
then offered to pay for the in-
creases through September, 1971.
GM said it paid nearly $230 mil-
lion in 1969 for hospital-surgi-
cal-medical protection for hour-
ly-rated employes, retirees, and
their families.

GM estimated the rate increases

during 1970 cost an additional $45
million, and the prescription drug
plan, which went into effect Oct.
1, 1969, cost another $17 million.
New premiums for the contract
year beginning Oct. 1, 1970, will
add another $76 million to the

company's annual contribution,
GM estimates.

UAW wants the employe's share

of the prescription drug plan re-
duced from $2.00 for each item to

$1.00; GM wants to leave it as it
is. UAW also has asked for in-

creased survivor income benefits,
sickness and accident income in-

creases, and extension of the drug

plan to retired employes.
Blue Cross-Blue Shield carries

the bulk of the GM hospital-

surgical-medical-drug coverage.

Metropolitan Life Insurance Co.

picks up the coverage under the

national accounts plan mainly in

Illinois, Delaware, Texas, Ohio
(except Cleveland), and St. Louis.
Metropolitan also carries all of the
GM insurance program for life,
survivors, sickness and accident

and extended disability benefits. •



A lot of utility companies
are growing too fast

fortheir insurance companies
to keep up with them.

The last thing a utility
company that's on the move
needs is an insurance company
that isn't.

Unfortunately, in many
cases, that's exactly what's hap-
pening.

The way utilities are
growing and merging these
days there just aren't enough
insurance companies with the
necessary capacity and exp6ri-
ence to go around.

One company that does
have that capacity and experi-
ence going for it is American
Home.

American Home is current-
ly writing property insurance
for some of the largest utility
companies in the country, both
publicly and privately held.

And besides writing
straight property insurance we
can also supply Builders Risk
for new construction and

expansion.

So if you're a utility com-
pany that's been so busy
planning for what's ahead of

-:r

you that you haven't had time
to watch the insurance company
behind you, contact your agent
or br6ker. Or drop American
Home a line.

3)

It'11 be c[ good opportunity
for you to get up to date.

And an even better oppor-
tunity for us to bring you up to
date.

American Home Assurance Company
102 Maiden Lane, New York, N.Y. 10005
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Bill with employe strike clause
is likely to face tough opposition

WASHINGTON-The non-Ad-

ministration version of the Occu-

pational Safety and Health Bill
reported out of the House rules
committee late last mdnth is like-

ly to face resistance on a number

of fronts. And perhaps one of the
most contested of its provisions is
the bill's creation of the em-

ploye's right to "absent himself"
from areas in which known toxic

substances, labeled as such by

the Department of Health, Edu-
cation and Welfare, are being
used without proper protective
equipment.

This provision, as much be-
cause of its intent as actual

wording, has been attacked by

some interests as creating the
right to strike at the employer's
expense. "Within 60 days of the

determination by the Secretary
of HEW of potential toxicity of
any substances, an employer
shall not require any employe to
be exposed to substance desig-
nated above in toxic or greater
concentrations... (otherwise)

such exposed employe may ab-
sent himself from such risk of

harm for the period necessary to

avoid such danger without loss of
regular compensation for such
period."

The U. S. Chamber of Com-

merce, earlier this summer, de-
clared: "If the job safety bill be-

comes law, strikes at full pay
with the employer footing the
bill-even when no safety stand-
ards are violated-will be per-
mitted...by the provision re-
quiring employers to keep paying
employes who strike when they
believe their employer has failed
to give them necessary safety

equipment or sufficient ir.forma-
tion about 'potentially toxic

substances.' "

"THE SPRIT of that provision
of the bill is pretty justified, we
feel," said a staff member of the
select subcommittee on labor.

"Each year some 600 new sub-
stances are introduced into the

nation's work places. Some of
these may not be dangerous but
others sometimes don't reveal

their danger to the workers until
it is too late. If we're going to
have a workable solution to

counteract the situation, i: has to
be fast-acting and self-enforc-

You choose

your Texas workmen
carefully.

How's your
Workmen's Compensation

insurance program?

When it comes to Texas

Workmen's Compensation,
things are a /itt/e different.
We would be glad to explain
the advantages of handling
Texas Workmen's Compen-
sation as a special program,
apart from your national cow
erage. It could make a big
difference!

E
Texas En,PLovems,

InsuRance AssociaTIOn

P. 0. Box 2759 Dallas, Texas 75221

0,COYERS 111$,INICE OF mal TE)[AS EMPLOYERS INSURAMCE #SSOCIAHON

EVROVERS NAMONAL INSURNICE COMPRIff. EMP,OTERS CltgAlry «IMPAIrl
EliPLOYERS NABOMAl lIFE IN@IRANCE COMPNO

ing," he said.
The staff source indicated that

the two-step process provided by
Rep. Dominick V. Daniels' (D -N.
J.) safety bill fulfilled this need.

"The bill provides that workers
or their employers could submit
unknown substances to the De-

partment of Health, Educa.ion
and Welfare to officially derer-
mine whether they are toxic.

"If, and only if HEW had posi-
tively identified a substance as

toxic would the employes have a
right to adequate safety informa-

tion about i: as well as a right to
the necessary equipment to pro-
tect themselves from the toxicity
of these substanc es. In order to

guarantee :hese rights the bill
stipulases that an emplcye may not

be forced to work w=thout :hese

safeguards. Since there is also a
real danger that the employe may

be economically coerced into ex-
posing himself to this danger in
order to keep his job, the employe
is further absolved from loss of

pay during that period when he
absen:s himself to avcid :he dan-

ger,>' the s6urce explained.
Ee also pointed oul tha: noth-

ing in the bill deterred the em-
ployer trom reassigning tne em-
ploye tc another, les: dangerous
wirk she. Also the canger can't
be deliberately caused by the
employe, he said.

Z -roing in on this provision's
apparent similarity to a "right to
strike' claue, the U. S Chamber
of Ccmmerce charged further

Thingsthathave J nistoryof theirown often don'thave
a nistory in :he insirance business.

Since they're one of 3 kind, there's no 1-istorical prece-
cent. Which explains why i takes a one-of-a-kind insu--
cnce zompcny tocone up with the kind cf package that
gives you the proper 0-0 tection.

The clothes in wh c- _incoln was sio- are a oerfect

exarrple. For MOAC insured them, W ti nothing to tell
Ls hcvv except our many years of doing business and

that 'there is no limit to how

long employes may continue to
strike at theit employer's ex-
pense, and there is no method for
determining wnether the strike

was rght or wrong to begin
with."

THE SUBCOMMITTEE spoke-
man denied that Rep. Daniels' oc-

cupational safety bill gives the

employe the right to strike. He ex-

plained that the bill ensures only

the employe's right to absent him-
self from an immediate area of

danger where an employer has

failed to provide the safeguards as
provided in the bill. Once the em-

ployer ends his violation, so ends

the employe's right to avoid the

site of that violation. He pointed
out that the National Labor Re-

la.ions Act "already grants em-

ployes the right not to be forced
to work where a violation of law

by tne employer continues."
The debate over the bill rages

in the face of two little-publi-
cized precedents: Two unions
have won comprehensive and
well-funded occupation health

and safety research and protec-
tion programs from their indus-
tries.

As reported in this magazine
earlier, the United Rubber Work-
ers won a $1 million annual con-
tribution from the rubber indus-

try to carry out an ongoing pro-

gram of research into the toxicity
of substances used in the manu-

facture of rubber and its related

products. A continuously operat-

ing reporting system (to both la-

bor and management) will link
all plants in the industry into the

integrated safety effort.
A similar program has been

included in the newest contracts

negotiated between the Interna-
tional Union of Oil, Chemical and
Atomic Workers and their re-

spective industries. Generally,

Continued on page 26

the iudgement to which only those years can give birth.
Without experience, ludgement cannot operate. And,

at MOAC, we've kept our years of experience on file. So
when our underwriters are presented with a risk for
which there's no precedent, they have other facts and fig-
ures todrawonthatcanadd real meaningtotheirinsight
and imagination.

In addition to sound iudgement, MOAC will provide
you with service from over 30 departmental and service



Oil companies iv,la-East sites get
protection of their host governments

NEW YORK-Risk managers the Israelis in some kind of re- doing to tighten security at this
of oil companies operating in the taliatory move after raids or point," said one oil company in-
Middle East were secure but such." surance manager. "But I can as-
wary about their corporate prop- While sour ces in New York sure you there have been steps
erties in the wake of skyjacking were extremely reluctant to di- taken to improve security."
and plane bombings by Arab vulge specific precautions taken The source also noted that oil
guerrillas who might have been as a result of the threats, senti- companies were receiving the
expected to make similar moves ment did abound that security unsolicited cooperation of local
against other business interests. measures are being tightened up. governments in the Middle East.

"What you've got to remem- Most people close to such moves, "I know of one certain Mid-East
ber," one international oil com- however, point out that the oil country that has told the oil com-
pany risk manager told Business industry is in generally better panies, 'You tell us what you
Insurance, "is that we're 50-50 and rnore secure shape than the want in the way of security and
partners with the governments of aviation industry. Moreover, they we'll get it for you.' Of course,"
Iran, Iraq and Egypt. Govern- note that they are receiving in- he added, "there is every reason
ment troops protect our installa- valuable assistance from the gov- to believe they would react this
tions there because of their mon- ernments of the countries in way since they have so much at
etary interest." which they operate. stake. Without oil revenues many

Another said, "We're more con- of them couldn't exist."
cerned that some move against "I DON'T THINK anyone is Another oil company risk man-
our properties would be made by going to say just what they are ager reacted similarly.

"We have the normal physical
security systems we have had for
years; perimeter fences and gate
controls, for example. It's simply
a standing situation that is geared
to good loss control, which reflects
in our insurance rates and risk ex-

posures," he said.

Many of those questioned did
point out, however, that the oil
industry security people did have
every reason to feel more secure
than their brothers in the air.
Said one:

"Practically anyone can pur-
chase an airline ticket and, with
a passport, fly into a country.
But I'd like to see the president
of this company," he said of his
employer, "attempt to get through
the gates and onto one of our oil

fields without the proper cre-
dentials."

However, he did not say what
might happen if the president of
that company were kidnapped and
held to gain entry. m

offices in North America. And we'll see that you get that may happen, and do something about it before it does.
service when you need it-for all our offices are tied At MOAC, we write all kinds of marine insurance. In
together in one instantaneous communications network. fact, we write more than anyone else in the world. We'll
We'll also give you more men in the field than other ma- write it by the manual when it's possible. And we'll write
rine underwriters- men who can bind the larger risks it on our own when it's not. For more information, write
faster, and settle claims with the same kind of speed. Walter L Wells, V.P., Marine Office • Appleton & Cox

And, equally important, we'll give you
more marine engineers and surveyors- men New York 10038. Aviation insurance through

Corporation, 123 William Street, New York,

who can analyze exposures, anticipate what Associated Aviation Underwriters.
Marine Office · Appleton & Cox Corp.

File suit

against U.S.
for Viet death

NEW HAVEN, Conn.-A Dan-
bury, Conn., couple, whose son
was killed in Vietnam, filed suit
against the U. S. government in
U. S. district court here for $500,-
000 in compensatory and punitive
damages.

Mr. and Mrs. Russell J. Rotko
charged that the death of their
22-year-old son, Russell Jr., in
1968 was the result of an unde-
clared and unconstitutional war
and was also the result of negli-
gence on the part of the U. S.
nnilitary.

The son had been wounded
previously in Vietnam and they
claimed that he was returned to
duty too soon for his multiple
shrapnel wounds of the right arm
and left.leg to heal.

THE COURT action contends
that the war in Vietnam is a
violation of the U. S. Constitu-

tion, the United Nations Charter,
the South East Asia Treaty Or-
ganization agreement and the
Army Field Manual, which stipu-
lates how soon a wounded man
may be returned to action.

The Rotko couple filed a claim
with the U. S. At·my for the
wrongful death of their son last
November, but were turned down
within a month.

The case has now been present-
ed to U. S. district court, naming
the U. S. government and six
military officers and statesmen
as defendants.

Atty. Samuel Gruber of Stam-
ford, representing the Rotko cou-
ple, said he expects the U. S.
attorneys to file a series of mo-
tions to dismiss the case, which
vvill have to be argued before it
is tried.

Burden's manager
Dav,id S. Burden has been

named manager for Industrial
Indemnity Co.'s COMP 500 pro-
gram in the central division, San
Francisco, CaL COMP 500 is the
company's direct-bill workmen's
compensation insurance program.

SARASOHN
AND COMPANY

PUBLIC ADJUSTERS

 CONVENIENTOFFICES

East Orane. New Jersey (Home Office)
85 S. Harrison Street (201) 675-1400

New York, New York
347 5th Avenue (212) WH 4-3337

Bridgeport, Conn.
(Tri State Adjustment Service Co.)

27 Post Office Arcade (203) 333-5555

Newburgh, New York
231 Liberty Street

San Juan, Puerto Rico
1700 Ashford Avenue

(914) 562-9420

722-5977

No. Miami, Fla.
16924 N.E 19th Ave. (305) 945-6338

Memphis, Tenn.
(Roddy and Sarasohn, Inc.)

651 South Cooper St. (901) 274-2305
Scranton, Pa.

129 N. Washington Ave. (717) 342-8230
Kansas City, Mo.
10th & Walnut Streets (816) 421-7070
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New DOT war risk program covers
hnes participating, has the power of a TWA 707 blown up Sept. 12
to increase rates as much as four That airline had full war risk

times (or Lp to 80 cents per $100 coverage in London.
of coverage) if a loss exceeds the It had been reported earlier

$3.2 billion in international aircraft fund that Braniff International had

"The dep:rtment ds preparmg also begun buying war risk cov-
to go to Congress and seek a erage from the government

WASHINGTON-T h e federal coverage airlines had been faced wish revolving fund into which pre- However, this lS not true, the
government is to date irsuring Nortnw es: Orient Airlines. huge increases in war lusk rates miums can he put and losses paid Transportation Department offi-
$3.2 billion worth of aircraft Eight 747s and 36 other J et air- after several plancs were de- out," the Transportftion official cial said, noting that Braniff was
hulls under the war risk insur- craft for a total of 43"3 milhon. stroyed by Palestinian comman- said. conspicuous by its absence in the

ance program begun Sept 21, ac- Seaboarc World Airlines. Four- does in the Midd:e East early last program The airline has several
cording to the Department of teen jets valued at $144 million. month IT WAS tLSO disclosed that South American routes

Transportation Premiums gener- Flying Tiger Airlines: S.xteen Tota_ premiums generated b> Pan American has yet to be paid, A Braniff source told Business
ated amouns to shghtly more planes valued at $187 8 million the seven airlines now in tie $96 million under tne insurance Insurance that the airline was
than $6 million Overseas National Airhnes program, the Transportation De- program foi the loss of a 747 "still weighing the possibility of

Seven U & airlines flying Four planes valued at $4E mil- partment official said, are shgtt- blown up on a Cairo runway joining the program. At preserit,
planes internationally have bought hon ly in e xcess of $6 million for tne Sept. 6 As reported earlier in however, Braniff does not have
policies Those carriers, the num- Natinal Airlines Two olanes first year of operation this magazine (Sept. 14), that war risk covers for planes on
ber of aircraft insured and their Valued at #10 mi.Lon This figure, as has been poirt- plane was insured 60% for war commeicial routes It does have
total values are as follows THE DEPARTMENT of Trans- ed out by some aviation insur- risk in London, with the U.S. coverage for flights chartered by

PanAmerican World Airways portoon, which iS in the process ance experts, is Act actuariaIly government assumng the re- the federal government to fly
Twenty-one Boeing 74'is and 173 ot setting up a new department sound when one considers tne maining 40% The department, the military personnel in and out of
other Jet ainraft, for a total of to handle the government insir- fact that the less of one craft source explained, may hold up Southeast Asia

$15 bilhons ance program, is charging 20 could put the program into tie payment until London insurers "We will definitely have to get
Trans World Airlines Ten 747s cents per $100 of valua-.ion for red. However, the Secretary of make their move London has lt once our 7475 come along," the

and 64 conventional size aircraft, fhe .0 jerage As reported in Transportation, Under a contrac- ind: cated it may force the issue Braniff source explained "But
for a total of $773 million in Bustness Insurance Sept 28, the tual agreement signed by the air- intc the ccurts The same is true we have reached no decision to

get it for other aircraft " Braniff
will get its first lumbos the first

of the year and will put them
into service shortly thereafter. •
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Strike clause
...

./ Continued #om page 24

the larger firms in most indus-

tries have undertaken similar
%1

programs in an attempt to in-
crease the safety of the work pro-
cedures and work sites of their

employes While there seems to be
little disagreement among these
larger firms about the need for a
full-scale safety program involv-4

1 4{ ti ing normatrve standards, smaller
firms look on the proposed new
federal law as but another serious

5 drain on their already precarious

- ,-46 1
resources

4 4
MEANWHILE, the Daniels' bill

*-44.. ' 4 *R» I was reported out to the floor of
.

,» 4+2 51 ' 5 the House late last month by the
House rules committee, where it

*\-.,/\#511-7 had been tied up in hearings for
I the last two months This com-

-*
mittee succeeded m blocking a

f .,r

similar bill from reaching the
f* 9 2# ./ House floor in 1968 Supporters

./

of Rep Daniels' bill indicated
*4 privately that they expect tough

& */ opposition from some key Repub-
lican figures.

Rep Daniels' bill gives the
Secretary of Labor authority to

·il*' set (through the national consen-
sus method traditionally used in

formulating other kinds of na-
tionwide standards), keep watch
on and enforce health and safety
standards for workers in firms

engaged in interstate commerce.
Republicans, on the other hand,
want an independent five-man

Michigan Mutual's Long hair and moving service for them because a board to set the standards. While

machinery are a nasty good accident record the Secretary of Labor would re-

approach to corrb,nation When one means insurance savings tain the authority to handle

tangles with the otherthe inspections to determine whether

business insurance Whatever your company's
outcome is pain, lost time . the safety standards were being

specialty-manufacturing-
from the job and a scalping adhered to under the Republican

saves headaches selling, building or trans
-or worse-for the plan, the courts or another inde-

perting-we'j like to tell pendent labor panel would be

for employers employee The employer you about our approach to expected to enforce the law
pays with downtime and an casualty and properly The Daniels' bill has a Senate

& employees assortment of direct and
insurance for business counterpart in Sen. Harnson

hidden costs Williams' (D N J) bill in the
Find out for Vourself why, Senate Repubhcan proceduralMichigan Mutual safety for over a half century,

consultants give close maneuverings in the Senate have
M,chigan Mutual stands out also tied up this version, delayingatten-ion to how trends in
asthe businessman's its introduction before the full

grooming and diess affect brand of business Senate for open debate
on the-job safety Weadvise

insurance One union spokesman indicat-
policiholders of our
findirgs ard recommend tactics were an attempt to force
measures -0 reduce the legislators to pass what he
hazards It's a practical

ed that the Republicans' delay

lei med "the weaker bill "

Named associate
Bruce W Butler has been

F MICHIGAN MUTUAL LIAIILITY I NSURANCE named associate actuary, group
COMPANY I life, accident and health actuarial

division, Travelers Insurance Cos.,Home Office Allfluot Building Ddic, Michigan 48226
Reg onal Offices Detroit Grand Eapid Indionopoli< Ne York St Louis St Pelersburg Hartford He joined the firm in

1962.



Water is destructive. (02 is destructive. Foam is destructive.

Ansul Clean Agent Systems Stink.
Nothing is perfect. But here's the breakdown.

Ansul Clean Agent Systems can extinguish
most fires seconds after they start. It doesn't
even matter if the fire is inaccessible.

Unlike water and foam, it

leaves absolutely no mess. It
doesn't damage the equip-
ment it protects.

2 won't leave a mess
either. But to be effective it

must create an oxygen starva-
tion, a condition which can be
fatal to people in the area.
Also, the delivery system for
C02 is four times the size of a
comparable clean agent sys-
tem.

Here are the disadvantages
of clean agents. First, when
they react chemically to kill
a fire, they give off a disagree-
able odor.

And second, although the agents we use were
chosen from hundreds of halogenated com-
pounds for their relatively low toxicity, they
are toxic. However, Ansul application

engineered systems are indi-
vidually designed to minimize
hazards to human safety.

Water, foam, and CO, have
their place. But if you have a
very high risk, irreplaceable
or valuable objects, records
or delicate electronic equip-
ment, you have to seriously
consider Ansul clean agent
systems.

Call us. We pioneered them,
made them a possibility. And
we know more about them

than anyone else in the world.
The Ansul Company,

Marinette, Wisconsin 54143

The Ansul System :l



28/business insurance, October 12, 1970

INA profits improve, but premiums enjoy their postmen more in the wasn't raising its as well," he
quarters ahead, the INA Profit said "Other companies are doing
Corps program has not endeared it as well Moreover," he added,
itself to everyone "buyers are Just as aware of the

are up for some commercial buyers Several large commerical in- developing trend of price in-
sureds, for example, are now creases and the need for them as
paying more for coverage than I am Maybe more so And," he

PHILADELPHIA-Cha rles K squinting at golf balls as they they were in June as a result of added, "they are willing to pay
Cox, president of the Insurance left the tee and headed Into the the overhaul One company in for it "
Co of North America, is a man bright sun down the fairway He Denver, the INA president cited While prices for commercial
in his early 505 who looks the wears his wrinkles well, in other as an example, was paying coverages, and practically every-
picture of good health This past words $173,COO a year for a general lia- thmg else, are indeed nsing, most
summer he was charged with the Profit Corps, as the summer bility policy It is now paying Insurance companms raue them
iesponsibillty of improving INA's program at INA was called, was $500,COO a year Another INA in- quietly-or as quietly as an out-profit picture It's a Job for a a general tightening of the belt *Ct C
healthy man

sured this one a produc ts liabili- raged public will let them INA,by the insurance company Sev-  ah ty account in Pittsburgh, was however, chose to do things withThe program emanated, he eral key people from the home / »N- paying $5,000 in premium for ltS a little more fanfare than the
frankly admits, as a result of com- office in Philadelphia spent most ,/ •„:**,2 exposures It now pays $30,000 lest
plaints from stockholders who of the summer out in the field In _---A "We found that some of our in- When the success of Profit Corps
were not terribly happy with di- service offices and agencies around _» -\ ' sureds were getting cheap insur- was assured, for instance, the com-
vidend checks the country, they reviewed risks ance," Mr Cox said of this par- pany decided to do something a

Under the circumstances, one and what they were getting for &2 a ticular phase of the program little offbeat, if only to prove that
might expect that Charles Cox them ln premium and recommend- Charles H. Cox Nevertheless, the INA execu- top management had been serious
has a few more wrinkles _n his ed ways to shave expenses tive ninimizes the significance of about the program and would con-
face than he did in June He does the program has gotten the com_ the two examples tinue to be serious about INA's
have some in his forehead and WHILE NOT an unqualified pany moving in the right direc- profit picture
around his eyes, but they look success ("There is still much tion "0 BVIOUSLY,we couldn't On a Friday and Saturday last
like they may have come from more to be done," Mr Cox says), And although stockholders may raise our prices if the industry month the company chartered a

Pan American 707 Mr Cox, sev-

5 ..2*.7bji:, h. : 7 i eral other INA execs and some of
I . 1 mir l I

1 "'Z··m:fi the firm's leading producers
'ir,ill,ME.#AS Y! 1 „ 1 boarded the flight for a whirl-

14 KED TE:*iii i. - 1 11 11
1 wind tour of some of INA's more

, 11 1, .

1 pi ofitable regional centers On
· SELms,mr Friday there were touch-downs

11 . m,u - :::812944$ in Washington, DC, Birming-
.!".ZE!. . '.6'F'mi ham, Ala, Des Moines, Ia, and

,.

IfijAK'ifIEJ,
Seattle, Wash After stopping
overnight in Seattle, the flight-

[,46%6//--t;7
. i , 1 4 !,\' I Profit Corps One, as INA's public14- E I i :..2 E#92. -UW

1
. relations men dubbed it-re-

1 \ 11 ...

1 Q turned to Philadelphia via Chica-4241 Ity'l 11 It
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MR COX, who has been presi-

We'll be here a long long time. dent of INA sAnce mid 1968, after
coming up through the under-
Wilting ranks, talked of some of
the pi oblems the industry faces
as it moves into the '70s

"The cost of msurance-every
kind that I can think of-has
gone up sharply in the past few

The identity we've built is carved in stone. with us, So yoi know for sure we won't years," he began "And it is still
Permanently. vanish up the Nile someday Leavingyou up going up

That's the dependability of Utica Mutual. the creek "Inflation has affected us very
Because as a mutual insurance company, If constant protection poses a riddle to badly Medical costs Labor costs
we stay the way we started over 50 years you, don't go to the Sphinx Come to us. Lawyers' fees These costs have
ago. No one can buy us, merge or meddle You'll find our aiswers really stand up probably gone up more than those

INSURANCE THAT STARTS WITH YOU. UTICA
in other segments of the econ-

MUTUAL omy," he went on, noting that he
doubts, for example, if the cost
of food has gone up as rapidly

UTICA MUTUALINSURANCEIO PRINCIPALOFFICE UTICA, NEWYORK as has the cost of medical care
ALSO GF APHIC ARTS MUTUAL

Continued on page 40
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Seek state unit control of

health, accident rates
LITTLE ROCK, Ark.-Acting

Arkansas Insurance Commissioner

Ernest J. W. Fennell said recently
that the Arkansas legislature
should give "serious consideration"
to allowing the state insurance de-
partment to regulate health and
accident insurance policies and
rates.

Mr. Fennell and Harley Shank,
the department's actuary for

health and accident insurance,
said that increases of up to 400 %
in individual policies had been
made in the last 24 months. The

two men cited numerous compa-
nies that allegedly had made the
increases.

Arkansas companies also have
complained in recent months that
the inflationary cost of hospitali-
zation insurance has been a con-

stant worry in their employe-
benefit programs.

At present, state law doesn't

require that insurance companies
file rate increases with the state

Opposes
government
benefit plans

MONTREAL-A consulting ac-
tuary told the Canadian Confer-
ence of the National Foundation

of Health, Welfare and Pension
Plans Inc. that government wel-

fare plans bend to turn into nnas-
sive establishments that do not

meet the needs of citizens.
C. W. Hartog, president of Cor-

nelis W. Hartog Ltd., Toronto,
asserted late last month that,
"our experience with the univer-
sal government plans-proves

that large plans tend to become
power structures which are ex-
ploited for purposes other than
those strictly required to meet
the needs of members.

"Too much emphasis on the
provision of identical coverage
by means of large area-wide or
nationwide plans," he went on,
46would therefore seem to inhibit

a healthy growth in fringe bene-
fits."

Mr. Hartog told the third an-
nual conference of foundation

members that a network of inter-

locking plans is preferable "in a
manner which preserves the

identity of individual funds and
their ability to deal with the
needs of members at the grass
roots level."

Also speaking to Canadian
members of the foundation, which
is an educational organization for
administrators and trustees of

fringe benefits based in Elmgrove,
Wis., was George Becignuel, di-
rector of industrial relations for

the Toronto Construction Assn.

Mr. Beeignuel said he opposes
the practice of a single individual
as administrator as well as con-

sultant to a fund. Employes and

employers together, he suggested,
should appoint and direct fund
auditors. "The auditors' report
should be made available to all

participants in the fund," he said,
noting that auditors should par-
ticularly watch for irregularities
including embezzlements and other
losses. .

Brimigion forms firm
Samuel P. Brimigion Jr., has

formed Brimigion Associates, Inc.,
Oakland, Cal. The firm will
specialize in designing pension
plans and life and health insur-

ance plans for groups and indi-
viduals. It will be affiliated with

Union Mutual Life Insurance Co.,
Portland, Me.

insurance department. Most do,
however, because it is required
in other states, Mr. Fennell said.
Some companies also include
supporting evidence that the in-
crease is needed.

The acting commissioner said
the department needs supporting
legislation to tighten its control
over these increases to see if they
are justified. The next session of

the Arkansas general assembly
begins in January 1971.

Mr. Shank said that the 12

companies that took in over $500,-
000 in premiums for individual
health and accident insurance in
Arkansas in 1968 earned about

$13.62 million and paid out about
$6.96 million for an average ratio
of 51%. .

Pepsico,
wewant your

insurance business.
/ 1 R.B. ONES

&1 INSURANCE
 In New York '*€re Benedict & Benedict

Who says,"Accidents can he controlled?"
Kemper Insurance does!

That's why our Loss Control Engineers use

computer data in analyzing accident potential.

This helps policyholders reduce the severity

and frequency of accidents.
Computerized accident control, from Kemper

Insurance, is one way to help you reduce the

amount you pay for Workmen's Compensation

insurance. Our computers help pin down the

exact locations and causes of accidents in your

plant. They tell you what those accidents are

costing you, too. When these facts are compared

with experience of similar businesses we have
a sound basis for a Joint program to help you

make your business safer and brmg down

your Workmen's Compensation insurance
prenniurn.

Our Loss Control Engineers have years
of experience in a variety of industries

and in such specialized areas as

industrial hygiene, technical
engineering, occupational health,

and educational training These
services, combined with

computerized accident

control, have proven
that "Accidents can

be controlled."

To learn more

about this progra
see the Yellow '4

Pages listing of
your local independent

Kemper Insurance Agent,
or write Walter White,

Vice.President, Kemper
Insurance, 4750

Sheridan Road,
Chicago, Illinois 60640

KISM„*I

1 Kemper Insurance
j You can count on Kemper care
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compensation trends
Beyond the fringe there's a ghost
story for some U. S. executives

By JOSEPH S. ROBINSON

NEW YORK-You would have

to read the fine print of an annu-
al report to unravel· some of the
current noncash compensation.
packages now being offered ex-
ecutives. A number of corporate
giants including General Motors,
Gulf Oil, Pittsburgh Plate Glass
and International Paper lump
these goodies with other items in
the footnotes. But if you dig,
you'll see that management has
come up with a little-known type
of compensation known as "shad-

ow," or "phantom" stock-among
other off-beat fringes.

For example, last year Bethle-

hem Steel's chairman, E. F. Mar-
tin drew down almost six figures
in "phantom" dividends. Not too
far behind were Lammont Cope-
land, chairman of DuPont, and
Birny Mason Jr., chief executive
of Union Carbide.

Why the switch? The depressed
stock market is one reason; the
Tax Reform Act is another. Here's

just one typical example that il-
lustrates how the stock market

decline made conventional stock

option plans less attractive as part
of an executive pay package:

Charles became vp of an elec-
tronies company five years ago
when its stock was selling at $40
per share. At the time Charles
received options to pick up 5,000
shares of stock at the then mar-

ket price of $40. He bought 2,000
shares, mostly · with borrowed
money. In the course of time the
market started to sink and today
Charles' stock is worth $20,000
less than when he bought it. In
addition to taking a paper loss,

Charles continues to pay interest
on his loan. And his remaining
options are now worthless.

THE TAX ADVANTAGE of

options was somewhat reduced
several years ago when a change

in the tax law extended the capi-
tal-gains holding period require-
ment from six months to three

years. This meant that executives
increased the risk of a market

down-turn while waiting out the
new holding period.

The 1969 Tax Reform Act has

added more salt to the wound of

stock compensation plans. It is

now possible to pay up to 35 % on
gains. There is no longer the 25%
ceiling. What's more, stock op-

tions suffer an even greater pen-
alty under the new provision that

defines the appreciation on op-
tioned stock as "tax preference
income" and adds a 10% surtax

on the already higher capital-
gains tax.

The result of the tax clamp-
down on these favorite incentive

plans is that it simply spawned
the development of new varieties
of noncash payment.

Phantom stock is one esoteric

device that caught on. This is
imaginary stock. Instead of get-
ting real shares, the executive
receives make-believe stock units

entitling him to both dividend
payments and the rewards of
capital growth.

BASICALLY, these "ghost"
stock plans work something like
this:

The employer establishes a plan
under which a number of "units

of participation" are set aside for
employes. These units are each
equivalent in value to the value of

a share of stock of the emi:byer
corporation. The units are book-

keeping entries, not actual stock.
The employer then allocates part
or all of such units among is key
employes, setting up on its books a
separate account for each employe.

As the years pass, stock divi-
dends increase the number of

units of participation; cash divi-
dends are recorded in the enn-

ploye's account as equivalency
dollars and are accumulated until

there are enough equivalency
dollars to theoratirally purchase
a snare of stock a: its then value.

At this time, the cash dividend

account is del)ite and the em-
ploye is c redited with ancther
unt. of participation in his ac-

count. When th€ employe retires
or :erminates his service after a

'ves:ing periid," he is paid in
east. the difference between the
market value of the employe's

stock when tie units of partici-
catizn were al-ocated to him and

she market value of said stock at
date of retirement or vested ter-

mination.

The income is taxed as ordi-

nary income, tut income averag-
. ng would m.tigate against hor-

rendous tax ccnsequences, or the
payments could be spread oit
over a numbesr' of years to reduze
:te overall la= rate.

A VARIAT]ON on the ghost
stock theme .s being -played olt
by one NYSE company. This firm
offeis its exec utives the choice of

qualified stock options or an :1-
:ernate deferred stock deal de-
scribed as folIows:

The company gives an execu-
tive a qualified stock option to
buy 1,000 shares of its stock dur-
ing a five-year period. The op-
tion price is the quoted price at
the time of the grant. Let's say it
was $20 per share. Assume the
price per share doubles over the
next five years-to $40 per share.

Under the alternate plan, the
company will give Mr. Executive

shares of stock equal to 150% of
its value at the time of the origi-
nal grant times the number of
optioned shares not picked up
during the five-year period. In
other words, if Mr. Executive
didn't exercise any of his options,
he can now receive in stock 150 %

of the difference between $20 and

$40 per share--$30 times 1,000
shares, or $30,000.

Continued on page 31

Soon you'll be able to play
anyone's video tape

on anyone's
video tape recorder.

Unsil now, you could only play your
own 1/2" video tapes on your own
video tape recorder. Because every
different manufacturer had his

own way of transferring the
electronic impulses to tape.

Panasonic was instrumental

in getting the VTR manufacturers
to agree on one standard. The high
fidelity "full-field recording"
technique Panasonic perfected.
Making all 1/2" video tapes
compatible with every %" video
tape recorder Just like 334 rpm
records are with pvery phonograoh

We t} ink the new standard

will do as much for your
conmunication>, training films,
field reports, quality control
and surveillance needs as

standardization in phonograph
records did for music.

Because of the new

standard, you'll even be able to
communicate with colleagues who
aren't lucky enough to have a
Panasonic VIR. Although there's
no reason why they shouldn't.
Because we're got all kinds of
models. From Stn)n simple to quite
sophisticated. Depending cn
the need.

Ara the new K andard makes

Pana<onie VTF a good inve<tment
Becaus- the ne N s andard isa

decision, not an experiment. So
yon don't have to worry about
obsolescence. Your tapes will be as
playable years from now as they
are t·xlay. Andyour video tape
recorder will be, too. Especially
if you get a Panasonic.

We're ahead of our competition
in VTR. Because ,Neve been

warking on the new standard
a long time. And because we make
evervthing we make. All by
ou, selves Fiom parts to Bnish



Giles on-the law

Legal trend to protection of bystanders is
continuing to influence courts' decisions

By JOHN W. GILES
Attorney at law

WASHINGTON-More·states
are now protecting mere bystand-
ers from allegedly defective man-
ufactured products-and a recent
California ease illustrates the rea-
soning behind the trend.

In that case the driver of an
automobile and the occupants of
another car with which it had
collided brought suit against the
manufacturer of the first auto-
mobile and the dealer who had

sold it. The action was brought
for strict liability in tort for inju-
ries and wrongful death allegedly
caused by an automobile defect
resulting in the purchaser-driv-
er's loss of control. The loss of
control had resulted from the
driveshaft becoming disconnected
and being gouged into the road-
way, causing the car to fishtail
into the path of another car.

In the opinion, the court ·said
that the doctrine of strict liabili-

ty in tort is available in an action

for personal injuries by a by-
stander against the manufacturer
and the retailer of a defective
product; the doctrine may not be
restricted on a theory of privity
of contract; the doctrine may not
be limited so as to be inapplica-
ble to third persons who are by- ·
standers ( as distinguished from
purchasers or users of the defec-
tive chattel), on the theory that
no representation of safety is
made to the bystander; and since
an automobile with a defectively

Here's why
it'11 play better

on ours.
But don't get the idea that all video
tape recorders will be alike just
because they can play each other's
tapes. There's more to VTR than
the new standard. And while

wehelped the industry develop the
new standard, we didn't give all
our secrets away. So we can give
you special features that won't be
standard with our competitors
for some time to come.

For instance, our NV-3020SD
not only has the new standard.
It also has editing and slow motion.
For less than $1000 1

But that's not the only thing.
You also get a whole laboratory
full of Panasonic innovations.

Like our exclusive Hot Pressed
Ferrite recording heads. That give
you twice the recording life of
ordinary heads. And just about
as much improvement in fidelity.

And a drum head that's made
of one piece of metal. And a
precision-milled tape path. So the
tape can't stray. And a manual
override that lets you adjust the
lightness and darkness. In case
you and the camera don't see
eye to eye. And audio dubbing,
tracking control, a digital

counter, even a dust cover. And
countless other niceties.

Even the capability to play
back ona conventional television
set. Through an optional and
inexpensive RF modulator.

If you think the NV-3020SD
sounds beautiful, wait till you see

our basic black and white model,
NV-3020.With some very unbasic
things like the new standard,
automatic tape shutofE, automatic
dubbing and stop action.

Or our color and black and

constructed drive shaft consti-
tutes a substantial hazard on the
highway, not only to the driver
and passenger of the car, but also
to pedestrians and other drivers,
public policy. requires that where
the driver or passenger of anoth-
er car is injured due to such de-
feet and without any fault of his
own, he may recover under the
doctrine. A nonsuit here should
not have been granted. (Elmore
v. American Motors Corp.-451
Pac. 2nd 84.)

white model.The NV-3020C.Which

not only has the new standard.
But is also the only color 1/2"
VTR directly recording and
playing back NTSC color signals.
( Previously available only in
high-priced 1" VTR.)
Then there's our portable VTR,
the NV-3080. You can take it on
business junkets or field
investigations and not feel
burdened. Because the complete
outfit, camera ( WV-8080) and all,
weighs less than any other portable.
And also costs less.

Whichever Panasonic 3000

series VTR you get, the tapes you
make won't become obsolete. And
neither will the machines. Because
the new standard is it.

You may be able to play
anyone's video tape on anyone's
video tape recorder. But if you
have any choice in the matter,
there's only one kind of video
tape recorder to get. Ours.

Panasonic CCTV-VTR

Dept.Bid0,200 Park Avenue
New York, N. Y. 10017

( ) Please send facts plus a list of the
leading users of Panasonic CCTV-VTR.
( ) Please have a CCTV-VTR Systems
Engineer give a demonstration..

NAMF

TITLF

COMPANY

AnnRFSS

CITY

STATF

PLEASE PRINT

7IP

PANASONIC®
just slightly ahead of our time.

This same philosophy has been
adopted by Connecticut in a case
in which the plaintiff's decedent,
while playing golf, had allegedly
been run over and killed by an
automobile manufactured by the
defendant, because of the failure
of the transmission of the parked
automobile to lock in "park."
(MitcheU v. Miller-214 At. 2nd
694.) Texas als6 thinks the same
way in Darryl v. Ford Motor Com-
pany-440 S.W. 2nd 630,

***

IF YOU KNOW that an em-
ploye had commit ted theft by
breaking into a gas station and
stealing tires and money, is that
likely to defeat your theft insur-
ance policy-if this same em-
ploye, in the course of 18 months'
employment, steals $17,486.20
from you.

The U.S. Court of Appeals says
that your claim under these cir-
cumstances will not be paid. The
policy contained a valid exclu-
sion clause of prior fraud or dis-
honesty. In this case, the branch
manager doing the hiring had
full authority to hire this dishon-
est employe and his act bound
the insured. The exclusionary
clause distinctly stated that the
coverage of the policy will not
apply to any employe, from and
after the time that the insured or

any partner or officer thereof not
in collusion with such employe,
shall have knowledge or infor-
mation that such employe has
committed any fraudulent or dis-
honest act in the service of the
insured or otherwise, whether
such act be committed before or
after the date of employment by
the insured.

This case emphasizes the great
danger of employing anyone where
there is knowledge on the part of
the hirer, of previous defalcations
or dishonest acts. While you may
want to give someone "another
chance," you may be giving him
another chance to rob you and
defeat your claim under your theft
policy.

The court here defines a

fraudulent act as follows: An in-
tentional perversion of the truth
for the purpose of inducing an-
other in reliance upon it, to part
with some valuable thing belong-
ing to him or to surrender a legal
right; a false representation of a
matter of fact, whether by words
or by conduct, by false or mis-
leading allegations, or by con-
cealment of that which should
have been disclosed, which de-
eeives and is intended to deceive
another so that he shall act upon
it to his legal injury.

The court also quotes Judge
Cardozos definition of dishonesty.
"Dishonesty, unlike embezzlement
or larceny, is not a term of art.
Even so, the measure of its mean-
ing is not a standard of perfec-
tion; but an infirmity of purpose
so opprobrious or furtive as to be
fairly characterized as dishonest
in the common speech of men."
(Ritchie Grocer Co. v. Aetna Cas-
ualty & Surety Co. U. S, Court of
Appeals 8th Circ. May 12, 1970·.)

Continued on page 34

Ghost story ...
Continued from page 30

The company comes out ahead
since it now obtains a $30,000
deduction as compensation paid
to the executive-something it
couldn't get under the qualified
stock option arrangement. The
executive can convert the stock

to cash and avoid Inarket fluc-
tuations. In other words, he will
not have to wait the customary
three-year holding period to re-
ceive capital gains treatment. In
effect, what this plan boils down
to is a new kind of cash awarded
in the future for present sala-
ried-rich executives. •
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Funds...
Continued from pale 20
point up the favirable aspects of
the pension func regulatory leg-
islation. He cutlined a history of
attempts on the part of Congress
to guard the nation'z labor force
from the hazaris of involuntary
termination of their retirement
and welfare ber.ef: t rlans.

He pointed ce that the Taft-
Hartley Act of 134: established
the requiremen: of a s.eparate
pension trust, jcintly adminis-
tered by both manasement trust-
ees as well as representatives
from the labor force. Mr. Lipp-
man explained tnat the tradition-
al theory has been that the ':pri-
mary responsib. lity for policing
these plans shoulc rest w: th :heir
participants. It was alw; ays be-
lieved in the past that d.sclosure
of the plan was all tha: was re-
quired, hence the passage of the

Welfare Pension Plans Disclosure

Act in 1959.
"Experience has since demon-

strated," he said, :'that this as-
sumption of the [aw was inecrrect
and subsequently the disclosure
law nas proven woefully inade-
quate."

MR. LIPPMAN stressed the

fact Lhat Congress was conzerned
with "making the pension ;ys:err.
work as a meaningful supple-
ment to Social Securi:y. '

He said that the most irucial

areas for change remainec vest-
ing, adequate funding methods
and :ppropriatc insurarce of the
plan. "because it is here rather
than in the area of fiduciai y con-
trols that the private pension
system breaks down." In appar-
ent opposition to most cf the phi-
losophy gulding the construct-on
of private retirement benefit
plans at present, Mr. Lippman
warned that private pensions

must be structured to minimize
firfeitures rather than to build a

system predicated on forfeitures
d many so that The few may
c btain pensions.

Mr. Lippman did, however,
t.old up a few "plums" to the
light. He pointed out that the
proposed legislation now before
Congress for evaluation does not
:sk for any required minimum
retirement benefits and the pend-
ing bills do not even require that
a private pension plan be es.ab-
lished. And.what is rrore, he noted,
none of the present bills asks for
the establishment of portability of
retirement benefits.

In outlining the provisions that
u;e contained in the proposed
legislation, Mr. [jppman ex-
plained that the bills before the
House attempted tc expand the
Dommon lai concept of fiduciar-
.es to embrace not only trustees
out any person whe has authori-
ty over the investment and dis-

,1

bursemen: of funds or over the

deterrr.ir.ation rd pr actices, pro-
cedures or pal·ticipanss in the es-
tablishment Of policy. But, then,
it was ccnceded, such extension
of the fiduciary responsibilities
has always been a matter of
course for the vast majority of
retirement plan :rustees.

He explained that she House
bills alsc aimed sc expand the
concept of the common law pru-
dent man standard

"THE STANDARD proposed is
the judgment of a prudent man,
acting ir_ lik€ capaci:y who is
familiar with such mat:ers, in the
conduct 4 En enterprise of like
character and like aims," he said.
What this means in terms of just
how much risk the prudent man
runni ng pension fund money can
reasonably ass-1-ne in a given in-
vestment was not discussed,
ho-Ne-jer.

These bills before the House

also propose to forbid certain
specified transactiodi such as
leases or doing business with any
"party in interest," this last term
being defined in the language of
the legislation with "very broad"
terms, he said. This provision
would apparently have a salutary
effect in preventing unions, for
example, from putting pension
funds in noninterest-bearing ae-
counts so that the friendly recipi-
ent bank (which just happens to
be owned by the union and the
union's officials) can't make vast
profits on the funds without
sharing it with the beneficiaries
of the fund.

Mr. Lippman pointed out that
:'vesting is the key to the pro-
posed legislation. Present plans,
both those that are unilateral as

well as those developed through
negotiation, emphasize security

of the long-term employe. No
concern over the mobile employe,

terminated employe, employe on
long layoff or employe who is the
victim of economic and techno-

logical changes or mergers is evi-
dent in these plans' structure.

Public policy requires that these
employes should be protected if
the private pension system is to
become a meaningful supplement
to Social Security," he explained.

Mr. Lippman discussed the

merits of Congressman Dent's ten-
year vesting provision ( a feature
of H.R. 1045). "Studies indicate
that the costs of vesting for a vast

majority of plans are not unduly
burdensome," he said. "The aver-
age increase would be between
3% and 6% of current contribu-

tions. Many plans would have no
significant increase, since there

are many plans that already have
15 years' employment as a condi-
tion of vesting and there are a
number of significant plans with

a ten-year, or less, requirement,"
he said.

THE GENERAL counsel ex-

pressed a warning about things
to come, as well. "Early vesting
is a necessary condition toward
eventual adoption of a system of
portability. This is the ultimate
objective. Private pensions should
some day be as universal in their

operation as Social Security," he
said.

Prior to the onslaught of the

day's sales presentations attend-
ees of the meeting heard anoth-
er speaker whose attitude con-
cerning the proposed pension
fund regulatory legislation was
somewhat different. "Most of us

today realize that to turn an area
over to government creates con-
flict, vested and selfish interests,
and complicates decisions," said
William N. Bret Jr., a director of
A. S. Hansen Inc. in the promi-
nent actuarial firm's Dallas of-

fices.

Mr. Bret proceeded to wade
into the pension fund regulation
bills, holding up a number of
what he apparently felt were
glaring inconsistencies. He point-
ed out that two of the House bills

(H.R. 16462 and H.R. 1046) "es-
tablish a federal fiduciary system
based mainly on the prudent
man rule, although the prudent
man rule is already established
under the Uniform Trust Acts
now in effect in most states." He

questioned the need for a dupli-
cation of this regulation.

Mr. Bret also expressed con-
cern over these proposed bills' dis-
closure requirements. "Both bills
have clearly ignored... the pres-
ent reporting, communication, in-
vestigative and prohibited trans-
action provision of the Internal
Revenue code sections, rules, and
regulations," he said.

HE EXPLAINED that the bills'

required publication of the de-
scription of the plan, an annual
financial report, and communica-

Continued on page 34
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Honeywell's Decimal Code
System instantly identifies
fire and waterflow alarms.

Triggers immediate action.

With most Class A fire alarm
systems, the operator has to count
coded signals. Not once. But three
times, just to make sure there's
really an alarm.

And that time delay can be
critical.

rf the operator misses the first
twi series of signals, he could
easily interpret the third as just
"troub'e .n the system".

Honeywell has ended all thati
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Split-second alarms you can see, hear,
understand...and believe!

Instant identity.

Look how Horeywell's Decimal
Code System takes the guesswork
and time delay out of alarm
reporting:

• An alarm (or trouble) light goes
on instantly.

• An alarm bell rings (or a
trouble buzzer buzzes).

• A graphic map with pilot lights
pinpoints the exact location of the
alarm.

• And an alpha numerical printer
displays the signal while it prints
itall out... type, condition,
location, time, date. /n English!

No p-nchec tape. No human
interpretation. No delays.

All indicators work together . . .
give yOJ immediate recognition of
the proilem and its condition,
so your operator can take instant
correct ve action.
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Thinks for itself.

This Decimal Code System tells
you whether a signal is an alarm,
trouble in the .system, abnormal

condition, or return to normal
operating conditions.

Does it on any of six types of
signals. Fire, waterflow, security,
guard patrol, emergency,
supervisory.

What's more, the printer
automatically gives first priority
to fire or waterflow if two or more
signals come in simultaneously!

It's a 2-wire central

transmission system.
It monitors an entire building, or a
multi-building complex... from
one central location.

Does it on just 2 wires from the

control center. And reaches

building-to-building via leased
telephone lines.

Centralizes existing
local systems.

Honeywell's Decimal Code System
can be tied into existing life safety
systems, so that a// alarm
information is brought to one
central location... allowing your
personnel to take immediate action
to save your property while
saving lives.

And, if you like, you can add
another receiver to monitor

intrusion alarms, boiler failure
signals, and other emergency
alarms!

Gives Class A

protection.

There you have it... the complete
Decimal Code System that meets
stringent requirements of the
National Fire Protection Association

Standard 720 for Class A proprietary
systems.

Instant signal identity. Central
monitoring. Lower installed cost.
And the reach to go most anywhere
you want it to go...on just
two wires!

So call on Honeywell... the
systems house. The one house

uniquely qualified to tailor a fire
alarm system precisely to your
needs. Or mail the coupon.

Mr. R. D. Poey
Honeywell, Commercial Division
Dept. G2118
Minneapolis, Minn. 55408

El Send me free brochure on the
Decimal Code detection system.

Il Have local representative call.
NAmp

Title

Firm

Addr/qq

City

SintA - 7ip

Phone No

Honeywell

...reaching for the
perfect building.
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could - be observed The tenant protecti ie measures lie within the company The insurer contended pation m substantially his usual
=Giles... contended that the landlord had landlords "reasohable capacity " that the plaintiff was nct totally or customary manner Here the

a duty to protect residents from Thirdl 1 in reaching back for com- disabled, either in fact or within court said the conclusion is ines-
Continued Dom page 31 reasonably foreseeable criminal monlaw precedents, the most an- the policy provision defining total capable that plaintiff is unable to

MUST A LANDLORD protect acts committed by third persons alogous relationship to that of the disability as the "complete inabil perform a number of substantial
a tenant against foreseeable crirne, entering the premises The court modern day urban apartment 1ty to perform any and every duty and material acts necessary to

In the District of Columbia, the said that the modern urban land- dweller lS not that of landlord and pertaining to any and every occu- the carrying on of his business in
tenant sustained serious injuries lord-tenant relationship is analo- tenant but that of innkeepet and pation or employment " Judgment the usual and customary manner,
when she was criminally assault- gous to the 1nnkeeper-guest rela- guest (CADC Kltne v 1500 was for the plaintiff On appeal where strenuous physical labor lS
ed and robbed by an intruder in tionship Massaetusetts Ave ApaT tment the court said the term "total required and he lS therefore to-
a common hallway of the land- The court found that the cuty Corp--8/6/70) disability" as ised in the policy tally disabled within the policy
loid's apartment house The build- ok protecting a tenant arises, * means the complete inability of definition of its term (Scalla v
ing contained 585 individual first, from the logic of the situa- a participant to perform any and Tavellers Ins Co -210 So 2nd

IS TOTAL 01 permanent disa- evely duty pertaining to any and 373 )apartment units, had no doorman tion itself, since the landlord lS bility within the coverage of an
at the entrance and no guards at the only one in a position to lake every occupation or employment .

insurance polin issued to a phys-
In construing sin'nlaI languagethe two side entrances In addi- the necessary acts of protection ical lab:)rer or workman different FOR OUR money, this is a veiy

of insurance contracts, a unifoi mtion, the desk in the lobby was required Secondly, there is lIn- from -tie disability c f any ordi- close one An airplane crashed
left unattended most of the time phed in the contract between the rule has been adopted to the ef- and killed its PI ospeetive buyernary personp The answer is "no " feet that total disability as con-However, in 1959, when the landlord and tenant, an obliga- and two passengers The piospec-A recent case in Louisiana dis-
tenant moved into the building, tion on the landlord to provide templated by an accident insur- tive buyei, who had been tiying
the entrances were guarded 24 these protective measures that

cusses Fhe question A service sta- ance policy does not mean, as its out the plane, had agi eed with
, hours a day, with the except- are within his reasonable capaci- tion opel ator whose back had literal construction would i e- the consulting engineer firm

tion of a side entiance which was ty In the circumstances present_ been inlured in an automobile ac- quire, a state of absolute helpless- which owned the plane to pay $15
locked at 9 00 p m Also, at least ed, it appears that the protective cident sought total disability ben- ness but conternplates inability to per hour to cover the plane's ae-
one employe at all tirnes manned measures in effect in 1959 when efits under a group accident in- do suostantialiy all the essential tual operating expenses
the desk in the lobby from which the tenant first signed her lease suranc€ policy issued to him as a acts necessary to the prosecution When the consulting engineer-
all persons using the elevators are an adequate measure of what principal marketer for his 011 of the insured's business or occu- ing flim sought to recover under

its airplane insurance policy, the

*7- I., insurer denied coverage because
the policy provided that lt did not

./ I. apply "while the aircraft is used
tor any purpose ior which the
named insured directly or indi-
I ectly makes a charge to others "

.r The trial court said that the cov-

35:ZY-:34 eI age was not affected by the ex-
clusion and entered 1 udgment for
the Insured

The appellate court said that

$
there was testimony that the usu-

E'/ al out-of-pocket flight operations
foi the plane involved would be
nearly $15, while the fair rental
value would be highet The Couit

I : -- said that the word "chatge"
means the price demanded for the

'. ,4.2,
' r

plane s use Accordingly the coult '
found that the payment to cover

I

the cost of fuel used while fly-
44 ing an airplane to try it out be-

fore purchase constituted reim-
bursement for the expense of us-
ing the aircraft rather than a
charge for its use Therefore, the
exclusion did not apply and the
Judgment of the trial court was

-

. 3 1, affirmed (Fidelity & Casualtv Co
of New York v Marion L Crist &

B

Assoc -Arkansas Supreme Coui t
. --6/15/70 )

Funds...
Continued from page 32

tion to employes were "exact du-
1 plications" of a section of the

E.i
t Internal Revenue regulations and

a portion of Internal Revenue

Ruling 69-421
Mr Bret contended that the

appropriate responsibility for the
regulation of employe benefit

%

1 1 plans' vesting and funding rests
with the Internal Revenue Serv-

ice, rather than with any further
legislation Sections 401 and 404

4 w
of the Internal Revenue code

"have established vesting rules
for profit sharing which pro-

. f hibit plan discrimination in favor
i

,1 I
of the higher-paid employes They

*-1 could easily do so for pension plans
 obi.1-/11 without further legislation," he

* r said

t In addition Mr Bret quoted

5
Herbert Ferster, legal counsel for
the clothing industry in its rela-

K-_ tionships with the Amalgamated
Clothing Workers of America, on
his views concerning lequiredAlke could be stealing you blind. vesting and the multi-employer-
union retirement plan

Said Mr Bret "Mr Ferster
You never know who's going to steal from you. INA can set rates and coverages to suit stated emphatically that pending
It could be a pilferer or embezzler you've you- needs You also get the benefits of long-term' legislation should not require

trusted for 20 years. Or a team of burglars who expertise In loss-prevention planning. multi-employer-union plans to
vest fully, fund, or reinsure He

empty your warehouse overnight. We can serve you better and faster, too. advised that the provision for

So Burglary/Fidelity protection from Our 49 service offices throughout the country are vesting would entail an increase

Insurance Company of North America covers nea- you for quick claims adiustment of 44% in cost, 35% increase for

funding, or a total of 79% In
you against thieves who live with ycu from 9 to 5, Call your agent or broker and ask about addition, the vested liability in-
as well as those who break in after hours. INA Burglary/Fidelity Insurance. Do it today surance provisions of H R 1045

would cost the clothing Industry

INSURANCE COMPANY OF NORTH AMERICAan INA CORPORATION company pension fund $400,000 per year
The Javits bill (H R 16462)

16th and Parkway, Phila, Pa 19101 would be nearer to $2 million " •



Lloyd's loss to Arabs
set near $20 million

HOUSTON-Lloyd's of London

chairman Henry S. Mance put a
$20 million price tag on his group's
losses for coverage of the four air-
craft seized by Arab guerrillas.

But Mr. Mance noted this esti-

mate "is at worst. It could be

less."

There is some uncertainty as to

what type of coverage will pay
the claims for the Pan American

Boeing 747, Trans World Airlines
Boeing 707 and a Swissair DC-8.

"The BOAC VC-10 loss was

paid," Mr. Mance said, because

the wording in the policy clearly
spelled out coverage of the loss.
"There is less certainty about the

others," he added. "While there is
a question as to which type of
policy will cover the losses, Mr.
Mance pointed out, whichever
type it is, however, they will be
settled." This may include gov-
ernment participation, he added.

"I BELIEVE insurance rates

for war risk and hijacking will
go up," said the chairman. "I am

not sure about ordinary aviation
coverage."

Mr. Mance said discussions are

now being held with brokers as
to increased rates, which he
called inevitable. "The policies
had a notice clause for rate revi-

sion and we should have an an-

swer very quickly." He said he
was unable to estimate what kind
of increases would be made.

Referring to some industry ru-
mors of a fivefold hike in the

cost of covering these perils, Mr.
Mance said: "I don't know, but
they might be of that nature."

Is the price of an airline ticket

likely to increase because of
these talks about premium hikes?
"Not necessarily," he said. "Only
5 % of airline costs are for insur-

ance. And that could go up a bit
without affecting the ticket price."

CONCERNING a possible air-
line industry self-insurance pro-
gram, Mr. Mance said while the
industry could provide its own

insurance, "they need not do so
inasmuch as ample coverage is
available through present chan-
nels.

"I don't think the airlines will

form their own company," he
added.

The chairman said he doubted
the airline's would follow the oil

industry in this regard. "The oil
group is a little different. I still
think the majority of aviation
risks can be covered. Also, the oil
industry has a lot of money. The

airlines don't have very much."
Mr. Mance said Lloyd's mem-

bers report sonne losses suffered
by the oil and gas industry dur-
ing Hurricane Celia, which struck
the Gulf of Mexico near Corpus
Christi, Tex. But the damage was
nothing like the nature of Hurri-
cane Betsy, which did serious
damage and produced claims on
Lloyd's of $100 million, he said.

Comp pay available
for cures by faith

SACRAMENTO-Gov.

Ronald Reagon has signed into
law the so-called Christian

Science Bill which now be-

comes Chapter 1250 of the
State Labor Code, to permit
payment of compensation
medical dollars to practition-
ers of religious organizations

who believe in cures by faith.
Paymentsmay bemade

only where employer and em-
ploye are in agreement.

THERE WAS a substantial in-

crease in catastrophe rates from
Betsy, which struck in 1965. But
Mr. Mance said he doubted fur-

ther adjustments in these catego-
ties would be necessary due to
Hurricane Celia.

When asked by Business In-

surance what the biggest prob-
lem Lloyd's faces is, Mr. Mance
quickly replied: "Making a prof-
it."

He said after losses for the

past three years, "all indications
are that we are now moving into
a position of profit."

The Lloyd's chief said that
when the results for 1968 are

determined early next year, he
felt a profit would be declared.
How much? "Any profit would
be good," said the chairman. •
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Reinsurance underwriting facilities
on all forms of group and individual

accident and sickness insurance

OUNCANSON & HOLT, INC.

Managers of the American Accident Reinsurance Group
99 JOHN STREET NEW YORK, N.Y. 10038 (212) 233-2016

AMERICAN ACCIDENT REINSURANCE GROUP
Aetna Life Insurance Co.
American General Life Insurance Co.

American Life Insurance Co. of New York
American Home Assurance Co.
American National Insurance Co.
Baltimore Life Insurance Co.
Bankers Life & Casualty Co.
Benefit Trust Life Insurance Co.
Celina Mutual Insurance Co.

Constellation Reinsurance Co.
Employers Mutual Liability Insurance Co.

EXPANDING
PLANT?

Federal Insurance Co.

Fidelity Mutual Life Insurance Co.
Globe Life Insurance Co.
Great Southern Life Insurance Co,
Guardian Life Insurance Co. of America

Insurance Co. of North America
Inter-Ocean Insurance Co.
ITT Hamilton Life Insurance Co.
Life Insurance Co, of California
Monarch Insurance Co. of Ohio
Monarch Life Insurance Co.

Monumental Life Insurance Co.
Occidental Life Insurance Co. of California

Pacific Fidelity Life Insurance Co.
Paul Revere Life insurance Fo
Premier Insurance Co.
Provident Life & Accident Insurance Co.

Prudential Insurance Co. of America
SAFECO Life Insurance Co.
State Mutual Life Assurance Co. of Americi
Sun Life Insurance Co. of America
Travelers Insurance Co.

United States Fidelity & Guaranty Co.

No matter how bigyou are-no matter how big
you become-The Home's Industrial Policy is broad
enough, expandable enough, flexible enough
to grow with you. All you sign is one contract. All

you pay is one premium -even if you're in more than one location.
The Home can tailor the Industrial Policy to include the coverage
you want, to exclude the coverage you don't want, to reduce
gaps and overlaps. A full range of money-saving Workmen's Comp
plans is also available. Excess Liability, too. What does all this
add up to? Money saved and paperwork eliminated.
No wonder we're known as The Home of Insurance!

Get detailsonthelndustrial Policy (2.03
Program from your
Home agent. He's listed THE *'44 OF Cl'¥ Nvs,*ocS)

in the Yellow Pages.
Or-call yourbroker. HOME

WHO SAYS YOUR
INSURANCE PROBLEMS
HAVE TO EXPAND,TOO?
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COIVIPANY
59 Maiden Lane, New York, N.Y. 10008

AHiliates: The Home Indemnity Company
Federal Life and Casualty Company
Peoples-Home Life Insurance Company of Indiana
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Pollution is seen as next world insurance problem
S A N FRANCISCO-Pollution,

rather than hijacking, and gov-
ernment-imposed restrictions on
commerce and industry intended
to control the environment may
create the next major problem
for the world's insurance indus-

try, according to the head of
Lloyd's.

"Hij acking of aircraft," ex-
plains Henry S. Mance, 'Lloyd's
chairman, "undoubtedly is a pass-
ing risk, but the environment is
with us always and governments
throughout the world are becom-
ing increasingly concerned with
how to save the environment."

Mr. Mance was here, from
London, to attend the Fairmont
Hotel convention of the Interna-
tional Union of Marine Insurers

as well as to "learn everything I
can about the U.S. insurance

market and perhaps explain how
Lloyd's works."

In the face of soaring risk po-
tential, Mr. Mance was as calm
and cool and "unworried" as the

British tradition would have it.

"Hi jacking of international air-
craft carrying passengers," Mr.
Mance said, "naturally is a wor-
risome... and costly... mat-
ter. The recent loss of the four

planes destroyed by the Pales-

tinian guerillas probably cost
Lloyd's in the neighborhood of
$20 million.

"HOWEVER, until hijacking be-
comes as normal a part of life as
night and day, it remains an in-
surable risk and I doubt whether

any underwriter will stop pro-
viding such protection."

Mr. Mance said the recent im-

position by London underwriters
of the cancellation clause was

"only a temporary measure, to
provide time for a review of the
war risk rates."

"Insuring airplanes," he con-
tinued, "is the same as any other
insurance. One simply needs the
proper rate. Continued hijacking
might change the concept of the
risk and insurability and this, in
turn, might increase rates beyond
th,·ability of the carriers to pay
for the insurance."

Mr. Mance added the comment,
"it is not the insurers' job to tell

airlines how to protect their
planes. However, it is possible
some underwriters might impose
certain restrictions before issuing
a policy."

IT WAS IN this latter area that

Mr. Mance emphasized his con-

viction that "pollution has become
a world issue and may create ma-

jor problems for the insurance in-
dustry.

"Government restrictions on

commerce and business," he said,
"with the laudable intent of im-

proving the environment could
create absolutely uninsurable

risks if the penalties for polluting
are set too high."

In answer to a question which

pointed out that workmen's com-
pensation carriers impose re-
quirements, such as safety condi-
tions, Mr. Mance said it is "en-
tirely possible" that in the future
insurance and its availability
might well be the stimulus to
commerce and business to elimi-

nate pollution.

Of the $750 million in pre-
miums the U.S. sends annually to

A group plan for
professional corporations
with 3 or more employees

Just what the doctor
ordered.

And you can sell this plan to dentists, accountants,
lawyers and other professionals who qualify, too.

Because they'll be quick to see the way
it combines double-barreled protection with

significant tax savings.

1. The plan gives employees group life insurance

up to $150,000, with double indemnity for
accidental death, and with dismemberment

benefits, too...

2. Plus-this package provides long term disability
income to age 65, with monthly benefits
up to $1,000.

What's more, both the corporation and
the individual persons insured can gain
important income tax advantages.

Get the full details on this professional
corporation group protection plan from your
nearest Mutual Benefit General Agency or
Group Office. (This plan, or portions of it, not
available in Florida, Ohio, Texas.)

MUTUAL BENEFIT LIFE
THE MUTUAL BENEFIT L{fE INSURANCE COMPANY NEWARK. NEW JERSEY SINCE [845

Lloyd's, the state of California
alone, according to Mr. Mance
and Jack Creswell, a nonmarine
underwriter and also member of

the Committee of Lloyd's, ac-
counts for approximately $30
million in surplus line premiums
and an additional $40 to $50 mil-
lion of reinsurance.

Thus a new California law now

awaiting the signature of Gov.

Ronald Reagan establishing stiff
requirements relative to manu-
facturers' warranties, according
to Mr. Mance, "represents a
world trend and could easily
have a substantial effect on fu-

ture insurance rates in product
liability."

QUESTIONED about soaring
risk potential, Mr. Mance cheer-
fully responded, "the future does
not scare me one bit. We may
possibly have to hone our under-
writing skills and be more cer-
tain of spreading risks world-
wide.

"However," he continued, "you
should always remember that the
insurance industry of the world
grew big and great and actually
thrives on new kinds of risks and

new hazards. In reality, Lloyd's
invented the 'package policy' for
unusual perils and we will con-
tinue to accept anything consid-
ered insurable."

The world's insurance capacity,
he added, "increases when the

insurance business is profitable.
Pure underwriting perhaps has
been running at a loss in recent
years, but this is being corrected
and thereis no shortage of ca-
pacity.

"The new 747 aircraft, for ex-
ample, has been covered easily,"
Mr. Mance said, "and I remain
absolutely convinced there is no
need at all for the proposed air
carrier insurance pool or captive
company. The market exists to
nneet all of their insurance

needs."

Perhaps as a salute to his
"host" state, Mr. Mance added
that California earthquake insur-
ance rates have not risen and

that "this remains a profitable
business for all involved in it." •

Fund stock

purchases
on decline

WASHINGTON-Private, non-
insured pension funds followed a
continuing decline in common
stock purchases last quarter, ac-
cording to the Securities and Ex-
change Commission.

The funds dropped from a first
quarter 1970 buying rate of 24.8%

of gross purchases for cornrnon
stocks to 21.4 % for the quarter
ending this past June. Common
stock buying activity on the part
of pension funds is governed both
by the attractiveness of prices as

well as the timing of corporate
contributions to the fund. Both of

these factors are seasonal in the

nature of their trends.

Other institutional investors

also decreased the volume of

their common purchases during

the second quarter of this year.
C)pen-end investment companies
were down to $3.43 billion from
$6.3 billion during the same
quarter in 1969. Their first

quarter 1970 buying totaled $4.48
billion. Life insurance companies
were down to $830 million from
$930 million they spent on com-

mon stocks during the same peri-
od of 1969. Property and liability
insurance companies were down

to $535 million from $715 million
during the same period a year
ago. •



Fear $200 million insured loss
from 'worsf California brush fires

SAN FRANCISCI-Insurers in

California may suffer losses reach-
ing or exceeding the $200 million
mark as a result of a series of late

September brush fires described
as "the worst in the state's his-

tory."
The loss of insured property

started with an estimated $3 mil-
lion damage from Berkeley's
worst fire since 1923.

Losses began to reach for the
sky when a series of southern

California brush fires destroyed
some 2,010 structures and caused
more than 10,000 residents to flee
from the uncontrolled flames.

THE HUGE FIRE storm, driv-
en by so-called Santa Ana winds,

, raged over 30 miles of mountain

canyons reaching almost to the
Mexican border as well as a 35-

mile swath around the populous
San Fernando Valley.

At least five persons were
killed when a U.S. Forest Service

helicopter fighting a fire in the
Angeles National Forest crashed
in a burned out area. There were

ten other fire-related deaths.

In all, more than 60 separate
brush fires in four days de-
stroyed in excess of 600 struc-

tures in southern California, killed
eight persons and burned more
than 400,000 acres.

IN BERKELEY, after the
fire had been contained, police

barricaded the area to prevent
looting of the ruins. Three per-
sons were arrested for looting
while the flames still raged.

The fire began as a small grass
blaze on the eastern slope of the

hills. As the day progressed, how-
ever, ashes fell in the downtown
district of Oakland, six miles from

Develops
package for
optometrists

HARTFORD-Aetna Life & Cas-

ualty has developed a special lia-
bility insurance package for the
15,000-member American Optome-
tric Assn. The plan includes prem-

ises liability, professional liability
and SCOPE, an Aetna personal
umbrella liability policy. Policy
limits are $1 million.

The new Aetna package is sim-
ilar to one developed recently by
the Hartford Insurance Group for
medical doctors in the Los Ange-
les area in that both fall into the

category of commercial mass
marketing. The Aetna plan, how-
ever, is nationwide in scope.

W. P. Lind, an Aetna assistant
vp, told Business Insurance that
the company now writes "30% to
40 %" of professional liability
coverages for U.S. optometrists.

"This is the most important
line," Mr. Lind said, "and we feel
it is to both our benefit and to the
doctors' benefit that all lines be

available from one company in
one package." The company is
also offering, as an optional cov-
erage, physicians and surgeons
equipment insurance under the
package.

According to Mr. Lind, the
package will not save members of
the American Optometric Assn.
any substantial sums in the im-
mediate future. "That's further in

the future," he said. "Our prima-
ry concern at the moment is as-
suring optometrists of an insur-
ance market, so the same things
don't happen to them that have
happened in some of the other
medical lines." •

the center of the blaze.

Utility company workers strug-
gled with falling electric wires
and damaged gas lines. Household-
ers fought with garden hoses, hoes
and shovels until forced to aban-
don their homes.

Oakland Fire Chief James

Sweeney Jr. called for all the
outside assistance possible. Off-
duty firemen in Oakland and
Berkeley returned and eventu-
ally the firelines were manned
by 400 firemen from seven dif-

ferent fire departments, includ-
ing that of San Francisco.

THE STATE Division of For-

estry sent in World War II
bomber planes loaded with

"Fire-Trol" to bomb the leaping

flames with the fire retardant.

Altogether 11 bombers and two
reconnaisance planes were used
along with police helicopters.

Hundreds of civilian volunteers

joined the fire fighting, including
bearded "hippies" and U. of C.
students, who swung aboard fire
engines and fought side by side
with the firemen.

At one time the fire moved
within less than a mile of the

historic Claremont Hotel, whose
owner Murray Lehr opened the
doors to feed and shelter refu-
gees from the fire.

Fred Twilliger, state division
of forestry, totalled 83 fire trucks
and seven bulldozers in use. The

bombing planes dropped 6,000
gallons of chemicals on the fire. •
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Safety standards at Strombecker Corp., Chicago manufacturer of toys,
have been increased ''not because we've had any problems of our own,
but because of other people's problems in this era of consumerism,
said Richard Shure of the company's sales department. Model cars are
tested to determine whether their electric power plants are operating
properly. Product liability coverage, placed through Associated Agencies
Inc., Chicago, is written by the Federal Insurance Co.

Being there
when you need us.

We do all we can to lend a helping hand.

After all, helping you helps us protect
ourselves.

So our having the top experts in the

field does both of us good. They can help

you handle almost any situation. Help you

cut exposure to acceptable proportions.

That's the

GENERAL
idea.

Offer expert multiple-line risk evaluation.

General Re hasten conveniently located

offices. That means you can get in-depth

service just about anywhere in the United
States and Canada.

We'll be there when you need us. It
would be foolish for us not to.GENERAL

REINSURANCE CORPORATION
ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING, AVIATION AND MARINE LINES

Home Office: 400 Park Avenue « *-4 Offices in Atlanta, Chicago, Dallas, Hartford
New York, New York 10022 r,) Los Angeles, San Francisco, Toronto and Montreal
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Mance...

Continued from page 1
his visit here regarding whether
or not Lloyd's will pay claims for
the two U,S. airliners blown up
by Arab guerillas last month. He
did not say Lloyd's would "deny"
payment under war-risk policies
in effect at the time, although he
did emphasize that if underwrit-
ers decide the claims are 'not

covered under policy terms the
courts may have to answer the
question.

• He does not believe insur-

ance pools or "captives" can do
the insurance job for industries
now considering them or plan-
ning them.

• He does not believe an

"American Lloyd's" would work
in this country. At least not in
the sense that it has worked in
London.

• Capacity has indeed shrunk
for some forms of coverage, par-
ticularly for things like banker's
blanket bonds and products lia-
bility coverage. And bigger in-
sureds are likely to find them-
selves assuming even higher de-
ductibles in the future.

MR. MANCE, who had been in

the U.S.-his first visit, oddly-
precisely one month and was re-
turning to London two days

hence, said he was favorably im-
pressed with things as he saw
them here.

"This country," he said, as if

he had expected the worst before

his arrival, "is full of optimism.
The people I've met are not at all
depressed about the future. Of

course, inflation seems to be a

serious problem, but it looks as if
this Administration has a firm

hand." During his visit here, he
emphasized, he has met "three

sets" of people and thus feels he
has gotten a well-rounded pie-
ture. The three were producers
or brokers, bankers and other fi-
nancial, industrial and commer-
cial leaders and insureds.

As far as the insureds are con-

cerned, Mr. Mance said he has
encountered "remarkably few
real problems. Very few people
have complained atout the serv-
ice we offer in London," he de-
clared.

Mr. Mance had obviously not

been in touch with any airline
people on his trip, for there were
some very real grumblings going
on among industry people as to
how the London insurance mar-
ket handled itself after last

month's losses in the Middle

East.

AVIATION people on this side

of the Atlantic, at least, feel that
there is no question Lloyd's and
other British insurers should

"1'd leave tomorrow
if they didn't have such o greot pension planY

Loyalty to the dollar can
be stronger than loyalty
to a company. So holding
your good employees with
salary alone is tough when
other companies are offering
profit sharing and pension
plans. Attracting new
employees can be difficult,
too, unless your employee
benefit program is
competitive.

As a result, more and

more companies, out of self-
defense if for no other

reason, are establishing
comprehensive employee

benefit plans or improving
existing ones.

And although it's a
remarkably complex under-
taking, involving govern-
ment regulations, tax
considerations, and legal
red tape, it's all quite simple
if you let the experienced
specialists at First
Pennsylvania Bank
handle it for you.

We have a department
devoted to the planning,
implementing, and adminis-
tration of employee benefit

honor the claims for the de-

stroyed Pan Am 747 and TWA
707 under war-risk policies
written in that market.

"I don't want to give the im-
pression that we have declined
payment," Mr. Mance said. "Pa-

pers have been submitted to
London and are being looked ai
by the underwriters. Of course,
you must remember that each
airline has a different policy

form. Policy language differs for
each.

"If there is any uncertainty on
the part of the underwriters,
then you can only settle this by
getting someone to arbitrate or
have the question decided in the
courts. We always like to get a
clairn paid quickly if it is going
to be paid," he said.

Asked about the so-called "ca-

pacity" problem, Mr. Mance ad-
mitted that "it's patchy." He
added that this is particularly
true in the area of products lia-

programs and a specialized
investment division that

manages the investment of
plan funds.

We'll make available to

you, at no obligation, a
specia)ist who can review
your requirements and
recommend a program based
on your individual needs.
Call Bill Doe (that's a real
name} at (215} LO 8-1700, or
write to Employee Benefits
Planning Dept.,
First Pennsylvania Bank,
15th & Chestnut Sts.,
Philadelphia, Pa. 19101.

First Pennsylvania Bank
The First Pennsylvania Banking and Trust Company Member F.D.I.C.

15th and Chestnut Streets, Philadelphia, Pa. 19101.

bility and

bonds.

banker's blanket

" THERE IS still a market for

Lloyd's but it may not be as big a
market as it was in the immedi-

ate past," he said, adding that he
is optimistic that overall capacity
will increase in the years ahead.

While he has not been here

specifically on a "recruiting"
mission, the Lloyd's chairman did
say he was encouraged at the
response he has had from some
people in this country who might
be potential new "names" for the
Lloyd's roster. (Lloyd's syndi-
cates are made up of "names" or
persons who pledge their per-
sonal wealth for underwriting
purposes and share in profits and
losses.)

Mr. Mance, who was named an
underwriting member at Lloyd's
in 1939 and chairman 30 years
later, said that he does not be-

lieve industry pools or captives
are the answer to the problem of *
insuring huge risks.

"As an industry gets bigger
and begins working together," he
said, "it is likely to think it can
arrange insurance itself.

"THE TEST as to whether this

can be done," he went on, "is if

there is a chance the risk rnight
face a catastrophic loss. If one
such loss did occur it would

mean a number of companies
would share substantially. The
kind of insurance where a pool
works best is where you have a
lot of little risks.

"You have to remember," the
chairman continued, "that is pool

is not just all the easy business
of putting money in a kitty. The
pool is an expensive thing to
service," noting that in London a

buyer gets not only insurance,
but service as well.

Mr. Mance said his position on
the airline captive remains sub-
stantially unchanged from those
he has taken earlier. He still

feels it is "unnecessary at the
moment" and indicated he was

still not convinced it would get
off the ground. (While formally

incorporated in Bermuda, Air
Transport Insurance SA., after
several revisions in structure, will
be held on a standby basis.

As for the suggestions about
recently that an American

Lloyd's be formed to generate
new capacity, Mr. Mance said he
is not at all sure this could be

done.

"YOU'VE GOT to realize," he
said, "that any market is very
difficult to generate initially.
Lloyd's is built on a long history
of tradition and the fact that it

hasn't developed anywhere else
is an indication that to do so

would be difficult.

"The basis of Lloyd's strength
is that individual decisions can

be made very quickly and I
doubt American insurance com-

panies-with their various deci-
sion-making processes-could do
business as well or as quickly."
He also agreed that for American
companies to form something like
Lloyd's would be like "milking
one market to start up another." •

Warns purchasers
of strike insurance

SAN FRANCISCO-In an

action unusual for his office,
California Insurance Com-

missioner Richards D. Bar-

ger has cautioned members

and employes of the auto-
mobile industry that they
"may be solicited to purchase
strike insurance" by the

Trans Continental Casualty
Insurance Co. Ltd., of Nassau,
Bahamas. The firm is not cer-

tified to operate in the state.



Deal with 'social risks;
Chicago ASIM advised

CHICAGO-Insurance manag-
ers, because of their experience
in analyzing risks, are well qual-
ified to deal with the broad prob-
lem of social risks, David J.
Christensen, director of commu-
nity relations for CNA Financial
Corp., told the American Society
of Insurance Management's Chi-
cago chapter at its first fall
meeting.

"The same kind of know-how

needed to manage risks in the
insurance field is desperately
needed to cope with current so-
cial risks," Mr. Christensen said.
He cited some types of knowl-
edge needed: An appreciation of
the laws of probability; experi-
ence in minimizing risks; and an
awareness of the value of loss

prevention programs.
Mr. Christensen said that laws

of probability indicate a mount-
ing potential for disaster result-
ing from water and air pollution
and other inner-city problems.
"To solve these problems, we
should be asking the same types
of questions that insurance man-
agers ask. One key question is
what is the total cost and liabili-

ty to our country if present trends
continue. We must be more prag-
matic in analyzing the situation."

Mr. Christensen discussed some

steps ASIM members might take
towards solving today's social
problems. They include:

• Divert a percentage of your
purchasing power to black insur-
ance agents, and get to know

UAW asks
Senate

pension aid
DETROIT-United Auto Work-

ers President Leonard Woodcock
has accused the U.S. Senate of

misplacing its values.
He appealed to the Senate for

full support of an amendment,
calling for government reinsur-
ance of private pension plans.

The amendment offered will be

by Sen. Vance Hartke (D-Ind.)
to a Senate bill to protect Wall
Street speculators against losses
due to brokerage failures.

In a letter sent to all U.S. Sen-

ators, Mr. Woodcock .pointed out
the long-standing need for pro-
tection of promised pensions. He
said that the UAW did not deny
that those well-heeled enough to
speculate on Wall Street needed
help "but they certainly need
help less than the poor, the un-
employed and millions of aging
Americans for whom retirement
brings a severe slash in income
that frequently means ending
their days in poverty."

SEN. HARTKE'S measure would
protect pension rights of workers
whose plants close before their
pension programs are fully fund-
ed. These rights can be guaran-
teed for a small insurance pre-
mium cost spread universally
over all privately negotiated pen-
sion plans, without cost to tax-
payers, according to the UAW
president.

In an earlier letter to Congress-
men Mr. Woodcock noted that be-
tween 1955 and 1965 more than
4,000 pension plans were termi-
nated and thousands of workers
were deprived of their pension
rights. He cited a 1970 plant clos-
ing that left two 52-year-old em-
ployes, each with 37 years of
service, with no pension benefits
because their plan was 11 years
away from full funding. •

them.

• Form a special committee to
examine the insurance problems
of the inner city. He suggested
that there are a nunnber of very

stable organizations and institu-
tions in such areas, that should
be  encouraged to stay in those
areas. "In addition to your own
expertise, you can call on the
influence of your company and
the insurance carriers you do
business with," he said.

• Get to know the territory by
going into ghetto areas and talking
with the businessmen who operate
there.

• Use your . own experience,
training and judgement to help
find solutions to the problems as
you get to know them. •

Kennecott Copper,
wewant your

insurance business.
RB.IONES INSURANCE
In New'fbrk w€re Benedict & Benedict

Let Self Insurance
unlock your capital ...
and put it to work.
The Hewitt, Ideman way!

In the next thirty seconds, you're going to discover how our
Premium Retention Plan can make a nice wave in your
cash flow.

Let's say your Workmen's Compensation Insurance carries
an annual premium of $50,000. With our Premium Retention
Plan, you retain at least 75% of this in your working capital.

It's like getting a check for $37,500 in the morning's
mail. Instant money ! And suddenly your
cash picture looks a lot brighter.
Still interested? Read on.:. ,\ -AN

Any part of the balance then *0,4 2 les'>r '2.
not expended for claims is re-

9:2..%.

tained as savings and profits. .0,/£-.. 2-
Your savings. Your Profits. But Vpx
the benefits don't stop there. fru e
Keep reading.

With our Premium Retention

Plan, you're assured of better
loss control and more effective claims

handling-plus a dramatic reduction in
your overall costs.

With the profit squeeze getting tighter,
isn't it time you unlocked your capital and put
it back to work. Think about it. Then when you're
ready, just say the word and we'll hand over the keys.

If you'd like to learn more, use the convenient coupon to send
for our free, informative booklet:

Self Insurance: Management Profit Tool for the Seventies.

NAME

COMPANY

ADDRESS

CITY -STATE. ZIP

HEWITT, COLEMAN & Associates, Inc. 1
P. 0. Box 3665

Greenville, S. C. 29608 (803) 242-4350
NEW YORK/ATLANTA/OCALA/ORLANDO/CORAL GABLES 

With Services Throughout the United States ,

-

A
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INA...
Continued from page 28

"There are other factors as

well. Some )f the coverages we
write-burglary and crime, for
instance-have been affected by

the rise in c rime in this ccuntry.
Another factor has to te the

changing public attitude-the at-
titude of one person to another or
one corpora:ion to another. The
concept of negligence has been
gradually whittled away," he
said. He used medical malprae-
tice as an example

"I MAY BE off in these figures,
but the idea is correct and that is

that ten years ago one out of 100
doctors was sued for malpractice
in the Los Angeles area. Last year
ten out of 100 were sued." More-

over, he added, the same trend has
developed for manufacturers faced
with mounting products liability

claims.

Mr. Cox sees no easy solution
to th€ problem, although he did
assert that manufacturers are

going to have -0 strive to in-
grove and make their products
more reliable. " I don't see the

American public changing its :t-
titude," he declared.

" rrhe courts really areri't to
tlame," the INA prexy went on.
'*The only fault I find there is

that they :the courts) are se
cve.burdened there are greE-1 de-
lays in litigation. But I don't
blame the courts for some of tne

sizeatle awards -:hat have been

hand€d down. I do resent Borne of

the tactics of trial lawyers, how-
ever; why, there are even nand-
bocks being circula:ed on hcw to
attack a particular ease and law-
yers have become pretty liberal
in how to go about getting an
award for themselves as well as

the client."

On no-fault auto insurance,

Mr. Cc x said INA has 1cng sup-
ported some form of legislation

that would improve the present
system and "get money into the
hands if the injured parties more
quickly." However, he s:id, "the
Massac husetts thing is an abor-
tion, a monster. We weren't un-
happy with the Massachusetts
bill when it was first introduced 

but by the time i- was passed it
had been mutilased."

MR. COX SAID that as far as

no-fault auto insurance is con-

cerned INA "is interested in any
reasonable plan or an experiment

with one that offers a possible
solution to the problem. I would
like tc see one stste at least try
such a plan," hf said noting
however shat the Massachusetts

plan that goes info effect Jan. 1
would not qualify in his judg-
ment. While h€ does not like

some things in New York's pro-
posed no-fault plzn, he said he

would be willing to see it tried.

Beyond that, Mr. Cox sees far
broLder challenges ahead for the
industry in which he does have
executive influence.

"I guess I would say the big-
ges: challenge for us is to find
silutions to providing insurance
whare there is a demand for it

and finding 9.ose sobtions in the

Trivate see:or so that we are able
to preserve pr: vate enterprise.

"Government intei vention is a

very real threat unless we are
able to Solve these problems-
some of them very quickly.
Th€re are quite a few govern-
ment plans already, of course,
and more are to come, I'm afraid.
Bu:, quite honessly, I must say
ths: if we won't insure some

things-property in the Gulf of
Mexico and in ghettos, for exam-

ple-then we can hardly blame
the government for stepping in."

ON FEDERAL regulation of

Not all bargains are bargains.
Insurance outfits are very much

like umbrellac.

The best do not come cheap.
And it's how well they keep you

covered after you have bought them
that counts.

'Y

Whether you insure your person. it may cost a trifle more
poir business (big or small),or your But that is why you can rely on
employee benefits with us -you are the red umbre[.a of The Travelers to
assured of our continued service protect you a great deal more thor-
after you have selected rhe protec- oughly than the average run-of-the-
t on you need. mill umbrella.

The TEP'-ett'fli:uine (tmpany. we think you have enol.gh to w©rr, about.

the industry, Mr. Cox comment-
ed: "Federal regulation isn't going
to happen in this Administration.
im quite sure it won't. I really
think it is inevitable at some point,
though."

On pollution: "We woke up
late in life, like everyone else,"
he said of recent moves by the
insurance industry to exclude
pollution liability coverages and
thereby encourage industry to at-
tack the problem directly. INA
was the first insurance company
to make the move and of this Mr.

Cox remarked, "I'm not partieu-
larly anxious to be known as a
leader in a retreat."

On the capacity problem: "We
can't expect that London's capac-
ity is going to grow materially.
Therefore, the American market
has to find additional capacity."
He is certain, he said, American
companies would be willing to
assume more risk if they were
more profitable and he sees hope
in the suggestion that an Ameri-
can Lloyd's be formed.

Of brokers and agents: "It is
increasingly important that they
become more professional, more
sophisticated and more diversi-
fied." He sees a move toward
more direct writing by the indus-
try. Brokers and the bigger
agents will survive, he said, but
those agents "who say they don't
want to be bothered with mass
merchandising or other new

products because the insurance
business is already too complicat-
ed" are not likely to survive. •

British fund
investments

drop in '69
LONDON-Private pension

funds invested $20.4 million in
public or government securities
in 1969, according to a report
issued by the Board of Trade
Journal.

Significantly, the figure repre-
sents a complete turnaround from
pension fund investments in 1968,
when the funds-divested them-
selves of $19.9 million in public
securities.

The Journal also noted that in-

vestment in common shares by
British pension funds was $199.2
million last year, or slightly less
than half what it was in 1968.

Investment in debentures, how-
ever, were $196.8 million in 1969,
more than two and a half times

that for the previous year. In
addition, for the first time since
1964 there was a small net in-

vestment ($7.2 million) in pre-
ferred shares by the funds.

The overall investment in com-

pany securities in 1968 was put
at $403.2 million, which repre-
sents 60.6 % of the total net in-

vestment. This figure compares
with 66.6% in 1968.

The net investments in proper-
ty trust units was put at $50.4
million, 18 % below the level of
1968. Investment in land, real
property and ground rents, how-
ever, was 11 % higher at $168
million.

The total net investment of

private pension funds analyzed
by the Journal (exclusive of
funds held by cooperating socie-
ties) was put at $544.8 million, a
drop of nearly $14.4 million from
1968.

New safety manager
Midland Insurance CO. has

narned R. Q. Butler national

fleet safety manager. Mr. Butler
has a 22 year background in

safety engineering and claims
adjustment. Prior to joining Mid-
land he served as director of

safety for Ryder System, Inc.



Conn. Blue Cross and

dental service merge
HARTFORD-A merger be-

tween Connecticut Dental Serv-
ice Inc. and Blue Cross will make
dental insurance on a group basis
available on a wide scale in this
state, according to Blue Cross of-
ficials.

The merger, which became ef-
fective, will bring the pre-paid
dental plan set up on a non-profit
basis in 1962 by the Connecticut
State Dental Society into the
Blue Cross fold.

It is believed that Blue Cross
will now expand and promote
the dental services, which: have
been limited mostly to children's
dental care since the dental soci-
ety formed the program in 1962.
For the first time, group dental
care will be offered to Blue Cross
accounts with 25 or more em-
ploye members.

COVERAGES, Blue Cross offi-
cials said, will include diagnostic
services, fillings, removal of teeth,
repairs to full and partial dentures,
general surgery, periodontal dis-
ease and root canal therapy.

Pop festival
promoters
to post bond

ATLANTA, Ga.-In what one
member called an effort to put
"a stop to this damn drug bash,"
the Georgia Board of Health has
called on the state legislature to
require the promoters of mass
pop festivals to post surety bonds
prior to the affairs.

The board also wants the legis-
lation drawn in a way that will
require the promoters to prevent
"indecent exposure and acts"

among the youthful festival spec-
tators.

The request for legislation, ap-
proved at a recent board meet-
ing, grows out of a widely publi-
cized festival at the tiny mid-
Georgia town of Byron, where
250,000 youngsters gathered to
hear hard rock sounds.

WHEN THINGS quieted down
following the July festival, leav-
ing Byron and much of Georgia
all a-twitter about naked swim-
ming and corresponding activity,
state officials were outraged.

A shocked legislator, who visit-
ed the festival as a member of a
special investigating committee,
reported seeing one couple hap-
pily making love in a path "at
midday and the girl was smoking
a cigaret."

But the health board, more
concerned about reports of wide-
spread drug abuse and complaints
from Byron residents that the fes-
tival left tons of trash in a field,
wants promoters bonded to pro-
vide emergency health care and
clean-up crews.

The legislation, members of the
board pointed out, must be
drawn in a manner that will not
include other "mass gatherings"
such as football games, political
barbecues and revivals.

The resolution was referred to
health and welfare committees of
the state general assembly. •

Group appointment
James R. MeGann has been

named assistant secretary, life,
accident a group division, claim
department, Travelers Insurance
Cos., Hartford. He joined the com-
pany in 1963 at Peoria, Ill.

Under the terms of the merger,
Blue Cross will continue to con-
duet two school programs serv-
iced by Connecticut Dental in re-
cent years. Those include dental
care for about 100 children in
Windham, Conn,, and a program
for non-welfare, low-income fami-
lies in the Middletown, Conn.,
area. The former is sponsored by
the Office of Equal Opportunity
and the latter by the State De-
partment of Health.

A Connecticut Blue Cross of-
ficial told Business Insurance,
"The future of group dental plans
is upon us if you've been looking
at recent union-management labor
contracts. We're just trying to
keep up with the time." •

Employe Benefit Programs
Many billions of dollars are managed and controlled by the

key executives of America's 13,000 leading corporations who read
every issue of Business Insurance, and who will be "all eyes" for our

Employe Life & Health
Special Annual Issue

Dec. 7, 1970 • ADS CLOSE NOV. 25 • RESERVE SPACE NOW
buminess insurance

for buyers of employe, property and liability protection/ pension investments 1 financial services
N.Y.: 630 THIRD AVE. CHICAGO: 740 RUSH ST. -0 - LA: 6404 WILSHIRE BLVD.(212) 986-5050 · ' (312) 337-5200 (213) 651·3710

Maybe you'd get better
commercial risk protection

with just one outfitter
If your insurance covers you some-

thing like this, it's probably because
it's been an assembly operation...a
little supplied by this company, a little
from that... instead of being custom-
fitted o What you need is one "out-
fitter" and one full spectrum com-
pany, with the ability to translate
your total needs into a tailored-to-
fit insurance program o To put an
end to overlapping and patchwork
coverages, with their gaps and
gray areas o To simplify claims
reporting and expedite pay-

ments, eliminating questions of responsibility
that arise from overlapping underwriters 0
To simplify premium computations... this
can save you a lot of money o The "outfitter"
we have in mind is backed by one organiza-
tion that insures more than half the top 500
U.S. corporations. He offers not only the tech-
nical backing, but a reputation for highly
personalized service o He's·the independent

f agent representing Employers-Commercial
Union Companies... with a full spectrum of

services covering virtually Every kind of in-
surance, on a world-wide basis o For further
information about the one man with the
one policy for you, call or write:

...,I

FULL SPECTRUM FINANCIAL SERVICE . . is the concept of the future
Total. Comprehensive. All encompassing. It includes Life. Corporate and Elliployers·Coninielrial linion CompaniesPersonal Financial Planning -- and virtually all other kinds of insurance, mostof which are available worldwide.

110 MILK STREET, BOSTON, MASSACHUSETTS 02107
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Workers are paid more now-in invisible' benefits
WASHINGTON-H ow many

times have you heard workers
Employee Benefits as Per Cent of-Payroll, by Industry Groups, 1115 Companies, 1969

complaining that they are not Per cent of payroll

being paid enough 9 Probably a 0 5% 13% , 15% 20% 25% 30% 35%

minimum of twice a day if you
spend any time at all in taverns

. .

or luncheonettes Per cent Legally Pe,sion and Paid rest Payments Profit-sharing
required other agreed periods, lunch for time payments,

But the fact is, according to Industry group of payroll payments upon payments periods, etc not worked bonuses, etc

the Chamber of Commerce of the Il- " I

...Y.* 3**,Ca Y'_+United States, that American Total, all industries 27.9

workers are being paid more now
1 14- -1

1

1
1

than ever before but some of
1

them just co not realize it The Total, all manufacturing 27.0 11
r _r- C

"invisible" wage is being paid

- 1 1 + 0-

. Manufacture of
out in employe benefits 1

The chamber, after surveying Food, beverages & tobacco 30.3 111
1,115 manufacturing and non-
manufacturing companies, found

Textile products & apparel 22 2 1 1
that workers are receiving, on
the average, about 98¢ in benefits

Pulp, paper, lumber & furniture 23 9 7223<9 5*f.*:3*53*......

oo evt h-uorrbBeoyustdann the Printing & publishing 256 ....:.:::f ijj{:2..·:.36·....... @i:*:% 1 ,
.

pressive $2,052 annually, about Chemicals & allied products _ 32 2
27 9% of payroll

The benefits paid run the ga- Petroleum industry _ 32.4

mut from Social Security and
-f _

workmen's compensation to vol_ Rubber, leather & plastic products 27 1 0);i:mfer ...::Y::r6**Im....2:·F92999899,5%1.14144&4164*Aff<$'4 1
untary benefits such as bonuses,

Stone, clay & glass products 274
paid sick leave and profit shar-
1ng Primary metal industries . _ 29 9

Almost all of the companies
reported paying benefits for all Fabricated metal products _ 246
kinds of insurance, including life,
accident, sickness and hospitall- Machinery (excluding electrical) 26 8 ?MS*SSS¥iBA.·533' **BE#:3
zation At the same time, about Electrical machinery,
86% of the responding companies equipment & supplies 265

reported paying for pension pro-
Transportation equipment _ 28 5

grams
I R.

For the most part, nonmanufac-
Instrument & miscellaneous

manufacturing industries 25 9
turmg firms paid a higher aver-

age amount for employe benefits
than did rr anufacturing compa- Total, all nonmanufacturing 29 3 »*. a
nies Nonmanufacturing compa- 0,/ '' , ''',''

nies paid ar average of $2,181 in Public utilities (electric,
benefits while manufacturers paid gas, water, telephone, etc ) 30 3
an average of $1,965

However, the petroleum indus- Department stores 231

try, in the manufacturing catego-
ry, paid tt e highest amount-

Trade (wholesale & other retail) 21 7

$2,938 The highest amount of

benefits paid by nonmanufactur_ Banks, finance & trust companies 339 r

ing firms was contributed by pub- Insurance companies 30 3
U

./- ..,-1 - 1 1- ,
llc utility companies, which paid Miscellaneous industries (mining,
out $2,551 transportation, research,

The single most expensive warehousing, etc ) 251
.

benefit comes from Washington
Social Security programs cost trade firms paid 21 7% while states following The Chamber of Commerce management consultants, learned
both the employer and the em- banks, finance and trust compa- In 1949, 146 ideetical compa- statistics on percent of payroll that total cumulative employe
ploye more than any other item, nies paid 33 9%) nies were paying for benefits spent on employe benefits closely benefit costs represented 27 91 %
including paid vacations • Larger firms paid higher amounting to $547 per employe parallel those revealed m a Ca- of payroll or an average of 99 63

Other findings of the survey benefits than smaller ones. per year Twenty years .ater they nadian survey released Sept 1 cents per hour in 1969
included • Highest payments were made had raised the average annual In a study of 115 Canadian Of the five ma]or benefit cate-

• A wide variation in industry in the northeast, with east, north benefit payment to 52,498, a companies with a total of 366,637 gorles delved into during the sur-
payments (wholesale and retail central, western and southeastern 357% increase employes, Thorne Group Ltd, vey the Thorne Group learned

that vacation pay was the most
costly, followed closely by wel-
fare and pension programs Other
large expenditures came in rest

MARKS OF SERVICE
period pay and statutory holiday

" APIF/#m\*A--.,1'1<divt'-,9 w Pay
The overall figures compare

with 25 17%, or 80 44 cents per

hour, paid in 1967 .

Value of Anchors do

the Hallmark damage
Before the Industrial Revolution, American

SAN FRANCISCO--The insur-

ance pay off rate for accidents to

metalsmiths created many exquisite pieces of workers on the Bay Area Rapid

silverwork by hand-hammering. The maker Transit system may be among

punched out his individual mark-his hallmark- the lowest in the world, but
to label his work. dragging anchors are raising hob

Today, these hallmarks form the basis of value
for such pieces and identify famous silversmiths.

Another mark of value in today's business world f with physical properties

Ships that drag anchors near

is the professional appraisal-for smoothing out
the Port of Oakland have caused

rough edges in corporate accounting, insurance
major damage to the bay-bottom

placement and other matters. electric cables that protect BART's

Write today for our free brochure, "What Is Value?" trans-bay tube from electrolytic

it defines nine different values that may affect corrosion The anchor-dragging

your property. damage bill to date lS $345,829
The BART staff has been

working with the port and the
BOSTON 185 Devonshire Street DETROIT 17500 West Eight Mile Road NEW YORK 25 Broadway Coast Guard to tighten enforce-
CHICAGO 120 S Riverside Plaza LOS ANGELES 1645 Beverly Boulevard PHILACELPHIA 1845 Walnut Street ment of regulations against ships
DALLAS 312 Stemmons Tower East MINNEAPOLIS 930 Plymouth Building ST. LOUIS 314 North Broadway dropping anchors along the route

IVI
SAW FFANCISCO 918 Fo< Plaza of the tube The tube itself is

safe from damage but the electri-

MARSHALL and STEVENS incorporated/appraisals cal cables are not immune The

The Mark ot Service in professional appraisals cathodic protection system was

installed by Lockheed Shipbuild-
W A Unionamen.. Cornpany ing of Seattle at a cost of $440,-

356



Dividing Wisconsin insurance fund
pie: Not enough pieces to go around

MADISON, Wis.-The state in-
surance fund, depleted by several
million dollars over the last few
years, was used as a political
football at a recent meeting of
the state building commission
when Democratic members of the
commission accused the Republi-
can administration of manipulat-
ing the insurance fund.

The state has been balancing
its budget over the last few years
with money from the insurance
fund, according to State Sen. Fred
Risser (D., Madison). State Rep.
Herbert Grover (D., Shawano)
agreed with Mr. Risser, saying that
the state was making a laughing
stock out of its insurance fund.

The fund contained several
million dollars until a few years
ago. The last two legislatures
have dipped into the fund to fi-
nance programs, including a 1967
grant to the Milwaukee public
school system.

WHEN THE FUND drops be-
low $2 million-the latest figures
show it had $2,528,635 as of Jan.
1-state agencies may be required
to replenish the fund by paying
premiums into it. The present
amount of money "proves the fol-
ly of trying to balance the execu-
tive budgets with the insurance
fund," Mr. Risser said.

The political harangue was
touched off by a routine matter
of authorizing $1.12 million in
repairs for Sterling Hall and 15
other University of Wisconsin
buildings damaged by a bomb. The
expenditure was authorized with-
out specifying whether or not the

insurance fund would be tapped.
Eugene R. MePhee, state uni-

versities system director, asked
the building commission if it in-
tended to tap the insurance fund
for the U.W. bomb damage after
administration officials earlier

this summer short-changed his
office. Mr. MePhee pointed out
that his office agreed to settle a
$1.3 million claim for fire damage
at Whitewater State University
last winter for $260,000 from the
state fire fund.

He said the administration

urged him to settle the White-
water claim for less money so state
agencies would not have to start
paying premiums into the fund.

U.W. OFFICIALS told the

commission that the bill for re-
pairing Sterling Hall would be
$650,000. The rest of the money
will be for repairs to other build-
ings, they said. The $1.12 million
authorized is for building repairs
only, and does not include the cost
of replacing contents.

The total loss has been esti-
mated at just under $3 million.

The commission also appropri-
ated $183,550 for secret security
systems in state buildings. The
systems reportedly were recom-
mended by a team of experts
from the U.S. Secret Service.

Earlier this month the state
board on government operations
authorized $150,000 for security
measures at the state capitol, the
governor's mansion and state of-
fices buildings. But that wasn't
enough to do the recommended
job, the commission was told.

The security measures are

partly the result of the Aug. 24
bombing, in which a physicist
working late at night on his re-
search papers, was killed.

Wayne F. MeGown, secretary
of administration for the state,
refused to disclose details of the

security systems, which reported-
ly involve such equipment as
closed-circuit tv and electronic
detection devices. He said secrecy
was vital for successful operation
of the systems. I

Fire rates
excessive

HOUSTON-Each person and
business firm here is forced to
pay excessive rates on fire insur-
ance, state legislative candidate
Bill Blyth told a service club
meeting here.

"These higher rates for Hous-
ton are the fault of the state
board of insurance," Mr. Blythe
said. The key rate was set for
Houston in 1937 and has re-
mained unchanged since then, he
added.

"Despite the fact that Houston
has cne of the nation's best fire
departments and has spent mil-
lions of dollars on new equip-
ment. new stations and more
men, the rate is still not

changed," he said.

Mr. Blythe said the key rate in
Dallas is 13 cents; San Antonio,
nine cents, and in El Paso, nine
cents, while the rate in Houston
is 22 cents. •

u....,gas cm-unvnce, UCIODer 12, 1970/43

01
iae3S

Employers Reinsurance Corporation

The people to
seeforexcess

covera*3 Our service in the areas of Libel,
Workmen's Compensation,
Commercial Automobile and

. Umbrella Liability is pretty difficult
to match... fora numberof reasons.

First, we have a large staff of
experts who understand their
highly technical fields as well as
(or better than) any other group
in the world.

Second, we have these experts in
strategic spots, so that they're
instantly available for consultation.

Third, we've been at it for a long
time (since 1914) and the body of

The fuel that has kept Adams & Porter
charging since 1907. We've developed
new, aggressive approaches to busi-

ness insurance placement. And we've

developed a Claims Department with
expertise unparalleled in the industry.
About the only innovation in business
insurance that Adams & Porter hasn't

made is changing the personal

professional way we service your
day-to-day needs.

Adams & Porter
Houston: Cotton Exchange Bldg. (713) 227-5181

New York: 30 Church St. (212) 349-5900

0

information we've acquired is
priceless.

All three of these are factors you
must consider when you require
excess coverage. Write or call
collect, and let's talk it over.

Maybe we can convince you that
we really are the people to see for

1
excess coverage.

We also have Errors and

Omissions policies for Brokers
and Insurance Agencies and
Professional Liability for
Lawyers and Adjustors.

Employers Reinsurance Corporation
21 West 10th Street, Kansas City, Missouri 64105 • Atlanta, Chicago, New
York, San Francisco, Toronto, Montreal, Zurich



An Inside Approach to Practical Safety.

• No periodic survey could find all the

hazards in an industrial plant that may

operate 6,000 hours a year. Special pro-

cedures or seasonal operations can re-
quire a temporary change in normal

routine, introducing new hazards.

That's why Z-A's engineering depart-

ment works so closely with a plant's

operating personnel-the people who

are in daily contact with all the pro-

cedures .... special, as well as regular
and their inherent hazards.

If an accident potential exists, or

records indicate a problem, Z-A's rep-

resentatives will help your plant per-

sonnel develop practical solutions-
that will achieve the desired result

without unnecessary strain on

production or budget

This practical, realistic approach is

welcomed by clients. If you are not

receiving this service-for your sake,

have your agent or broker get in touch
with Z-A !

ZURICH INSURANCE COMPANY

AMERICAN GUARANTEE & LIABILITY INSURANCE COMPANY

ZURICH LIFE INSURANCE COMPANY
ZURICH AMERICAN LIFE INSURANCE COMPANY

111 West Jackson Blvd., Chicalo, Illinois 60604, Phone: 9223124

OFFICES IN New York, Boston, New Haven, Buitalo, Latham, N.Y.,
Orange Philadelphia, Pi tsburgh. Baltimore, Greensboro, Atlanta,

Richmond, C»anton. Cleveland, Cincinnati, Toledo, Detroit. Grand Rapids,
Minneapolis, Milwaukee, Chicago, Jackson, New Orleans, Dallas, Houston,
Des Moines, St. Louis, Kansas City, Portland, Sacramento, San Francisco,
Los Angeles Phoenix.
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business insurance/perspective
Pools: Why they exist;
what they offer
by Charles F. Levinson,
insurance manager,
The Port of New York Authority,
New York, N. Y.

Charles F. Levinson

'Most shrewd underwriters dislike pools since their participa-
Non is usually a certain set percentage.'

 OOLING IS the basic plan behind allinsurance. Theoretically insurance is
the spreading of risk among many to elimi-
nate the impact of a catastrophe on a few.

As can be imagined, our industry has
many pooling arrangements-some forced
on the industry, such as the Fair plans
and the assigned risk pools. However,
most pools are of a voluntary nature and
were usually formed at some time in the
past because of just the same type of
capacity problem we face now or a cer-
tain type of coverage that needed special

handling. The basic theory of most pools
is that specialized engineering and safety

work by well-trained members of their
own organization can improve a risk to
the point where the premium at least
equals losses and expenses.

Most shrewd underwriters dislike pools
since their participation is usually a cer-
tain set percentage that they would like to
increase on the better risk and decrease

on the less desirable.

ALMOST ALL pools have felt the im-
pact of restricted underwriting by the

Master or individually
tailored retirement plan

by Robert Dyer,
vice president,
Certified Portfolios inc.,

Newport Beach, Cal.

 N THE PROCESS of establishin* a re-tirement plan for your corporation?
One of the decisions you'll have to make is
whether to have someone (probably your
lawyer) design an individual plan for you,
or use a master plan such as those offered
by numerous financial organizations, and
by several firms specializing in the de-
velopment and administration of profit-
sharing/retirement plans.

In order to make your decision you need
to know and fully understand the basic dif-
ferences between an individually tailored
plan and a master plan. To start with, if

you go the individually tailored route, the
plan will have to be formulated from
scratch by your attorney. It will cost more
initially, and after it is written, must be
reviewed if it is to be qualified by the In-
ternal Revenue service before it goes into
effect.

Also, once the plan is in effect, unless
you have the type of trust administration
that provides for complete investment flex-
ibility, you may not be able to purchase
and sell your investments within the trust
as you'd like to. The type of investments
you can make within the trust may also be
severely limited.

A MASTER PLAN, on the other hand, is
a complete document within itself. All of
the legal writing and technicalities have
already been accomplished by legal and
financial experts to present you with a

basic, IRS-approved format with a variety
of options which you and your attorney
select by simply checking the boxes in
front of the options you want included in
your plan. For example, let's say you want
your employes to work for one, two or
three years before they are eligible to par-
ticipate in the plan. You simply check the
waiting period you want. Whatever options
you select then become a permanent part
of your plan by means of a "joinder,"
which spells out the options you- choose.

In addition to being already qualified by
IRS, a master plan may save you even more
money, since you also receive the benefits
of in-house actuarial services, which not
only includes computing the contributions
you'll have to make to fund your program,
but also keeping track of all purchases and
sales and providing you with regular ac-

countings on the status of your account.
Depending upon whose master plan you

adopt, another potential major advantage
of this type service is the fact that you (or
your retirement plan investment com-
mittee) control your own investments. You
can buy or sell stocks, bonds, insurance,

real estate, or a variety of other acceptable
investments within the trust at any time
you choose.

Exactly how many master plans are
available? At last count, IRS had approved
more than 700 master plans. And, there
are approximately 400 different organiza-
tions offering master plans. Included among
them are banks, mutual funds, insurance
companies, and the retirement service or-
ganizations.

HOW MUCH DOES a master plan cost?

Usually a lot less thari an individually
tailored plan, because most of the legal
paperwork has already been accomplished.
A retirement service organization charges
a nominal amount for a corporate retire-
ment. A charge that varies with the number
of persons in the plan.

Charges cover all liaison and paperw6rk
with the client, his accountant and his at-

torney. Based on information supplied by
them (ages, incomes, years of service of
eligible employes, plus the options they
have selected), retirement service organi-
zations actuarialize the information and de-

velop the complete plan proposal for their
consideration. Once the plan is adopted, the
organization also acts as administrators
for the trust.

In considering the adoption of a master
plan, some of the questions that should be
asked of the organization being considered
to design the plan are:

• Does the plan provide for a choice of

retirement plans within the master? Some
plans do not and may limit you to strictly
profit-sharing. Others may offer you a
choice between profit-sharing and a money

purchase plan, while still others may not
allow you to integrate Social Security bene-
fits with plan benefits.

• Is the plan flexible? Variable master
plans, for example, offer many options and
are highly flexible, while standard master
plans are usually rigid, spelling out exactly
what you can and can't do within your re-
tirement plan. Some standard master plans
require immediate and full vesting of all

employes, which tends to discourage long-
term employes since anyone who termi-
nates gets all of the money contributed to

member companies and have become more
selective. In addition, the cost of reinsur-
ance and the restrictions placed on their
treaties have made them offer less capacity.

Since there are innumerable small pools
mostly local in their arda serviced, I will
restrict my comments to either those of
nationwide scope or some specialized area
of coverage.

Roughly, the voluntary pools fall into

the following general categories; property
damage, aviation, marine, foreign, nucle-

ar, specialized industries and intercom-
pany reinsurance.

Among pool facilities for property dam-
age are:

• Factory Mutual Group: Granddaddy
of all others (founded in 1835), this really
began the modern day concept of pooling.
Organized by owners of mills to fight high
premium costs and the lack of prevention

service, the system rapidly developed cus-
tomers and employes to service the expo-
sures. Today-FM still says that its job is

to prevent losses, not to pay claims. Over
the years, by amalgamatfon, the number
of individual companies have shrunk to
four mutual companies and two stock
companies which they own. Engineering
inspectors and claims adjusters are all
salaried people. Factory mutuals are pres-
ently earning premiums of over $100 mil-
lion. One unusual feature of their pre-
mium is that they ask for a deposit of

Continued on following page

the plan on his behalf immediately. Stand-
ard plans may also limit restrictions you
may want to impose regarding which of
your employes are to be covered by the
plan.

• Who will be named trustee? Banks, as-
sociations, and insurance companies are
usually named as trustees for retirement
programs. If you use a standard plan, other
than those offered by certain mutual funds,
chances are a bank will become the trustee.

This, of course, means that as trustee the
bank usually has complete investment au-
thority for the retirement fund assets. Mas-
ter plans too can be subject to this limita-
tion. However, a refinement of the master
plan, called "prototype," enables the corp-
oration to select its own trustee. It may be
a bank, or individuals who can be officers

of the corporation. You can even have
yourself named trustee and collect the
trustee's fee, with you making all invest-
ment decisions.

• What limitations do you have on in-

vestments in a master plan? This depends
on whose master plan you select. With mu-
tual funds, banks, and insurance companies,
your fund is usually tied to the assets sold
by the sponsoring organization. A master
plan offered by a mutual fund, for example,
will frequently require that a large share
of fund assets be invested .in its shares. In

our opinion, this greatly limits investment
flexibility for the participants in the plan.
We firmly believe that the sponsoring or-
ganization should have no assets to sell, so
that, in effect, it is nothing more than a
service organization, which records the
transactions made by the fund participants,
and has absolutely no axe to grind regard-
ing purchases within the trust. We could
care less whether they buy stocks, bonds,
insurance, real estate or anything within
the terms of the trust.

To summarize, if you are looking for
maximum investment flexibility for your
retirement funds, the master plans offered
by most mutual funds and insurance corn-
panies won't do the trick. Individually
tailored plans can be constructed to do the
job, but are more expensive to install and
maintain than a master plan that doesn't
limit your investments to any specific type
of asset. .
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Pools... • U.S. Aviation Underwriters: Some 60 American exporters get guarantees against ers: Fight stock companies writing cotton
stock carriers writing almost all classes of political and commercial credit risks. and soybean processing and warehouse
aviation exposure. Among nuclear risk pool carriers, we operations

• Associated Aviation Underwriters: have an example of all segments of our • Food Industries Federation of Mu-

Thirty-one companies writing a general business working together There are two tual Insurance Cos.: Covers food processing
Continued from precedzng page hne of aviation business. property damage pools and two liability plants
approximately eight times their annual Then we find the following smaller pools, for a combined limit of $82 million • Crop Insurance Group: Writes for
charge for insurance Therefore, the cost pools. property damage and $84 milhon in lia- growing crops
of their holding your money must be in- • Aviation Office of America: ,Special- bility coverage with nearly 300 carriers • Rain and Hail Insurance Bureau:

clu(led m your estimate of premium costs. izes in light planes-business aircraft participating Handles crop insurance for seven compa-
• American Aviation Underwriters: • Nuclear Energy Liability Insurance nies

• Factory Insurance Assn.: Organized Writes all classes Assn.: A pool which Includes all major Experience has been generally poor in
in 1890, 4 was an answer to the Marine and inland marine pools include' stock carners the area, witness the collapse of the Sim-
threat of an expanding Factory Mutual • American Hull Syndicate: A pool • Mutual Atomic Energy Reinsurance mons 011 pool m the past few years
System and as an aid to the local stock with a capacity of more than $10 mi]lion Pool: Its mutual counterpart. Inter Company Reinsurance Pools, that
company agent and broker It began with help increase capacity to buyer, Include
12 stock fire insurance companies and its • Excess Casualty Reinsurance Assn.:
membership has fluctuated from time to Fifteen carriers write almost all lines

time Company consohdations and pur- 'Pooling needs further expansion in all directions-more of  American Cargo War Risk Reinsur-
chases has reduced active members to it and greater activity where it presently exists. ance Assn.: Ocean marine association for

some 48 Participation varies from 5% reinsurance

to a maximum of 7% for carriers While • S.I.R. - Selected Insurance Risk Plan:

the FM almost always deals direct with Reinsurance pool that writes special multi-
the insured, FIA coverage must be pur- per hull, it insures about 3,000 ships • Nuclear Energy Liability Insurance ple peril form on public and institutional
chased through brokers or agents Often among its 78 insurance participants Assn.: The stock company portion of the property and office buildings Twenty-
in ordinary times, the two giant pools were • Marine Office-A ppleton & Cox: liabihty pool four mutual carriers in pool
matched against each other or in the case Writes marine and inland marine cover- . Mutual Atomic Energy Liability Un- • Southern Reinsurance Exchange: Asso-
of giant risks-they shared the risk. age for its various member companies derwriters: The mutual carrier portion ciation for poohng reinsurance needs

. Improved Risk Mutuals: This is an . Mutual Inland Marine Underwriters Specialized industry pools are special • Workmen's Compensation Reinsur-

organization of 16 large mutual carriers of New England: Ten carriers forming a pools for certain types of high-hazard ance Bureau: Covers excess workmen's
pooled together to write the medium-sized pool for inland marine business only industries that need high technical engi- compensation over $100,000 per risk
risk for property damage Offering engi- • Tugboat Underwriters Syndicate: neermg services because of their special • Furriers Customers Reinsurance Syn-

neering and reduced rate plans, they offer Writes physical damage on tug hulls only problems Their names are almost self- dicate.
a market to those rlsks that do not quahfy Foreign coverage carriers, which offer explanatory • Mutual Reinsurance Bureau: Ten car-

for FM or FIA coverage the insured the advantage of paying pre- . Railroad Insurance Underwriters. i lers giving pooled reinsurance treaties
miums and receiving loss payments in • Assn of Mill and Elevator Mutual In- The poohng idea goes on and on in its

• Building Owners Federation of Mu- American dollars include' surance Cos. (Also known as Mill Mutu- application to furnishing capacity It
tual Insurance Cos.: Agam this is a • American International Underwrit- als-eight companies) needs further expansion m all directions-
group of mutual companies who offer to ers: Twelve American camers writing all . Associated Lumber Mutuals: Five more of it and greater activity where lt
public and institutional property, risk of- coverages world-wide. companies writing woodworking and lum- presently exists The nuclear pools expose
fice building special multiple peril cover- • AFIA: Ten American carriers writing ber risks themselves to $166 million subject to one

age at reduced rates through local agents all coverage world-wide except in West- • Cotton Insurance Assn.: Writes cot- loss with only token help from Lloyd's

Among risk aviation pools, we find two ern hemisphere ton m bales on syndicate basis Why can't this capacity be harnessed to
giants: • Foreign Credit Insurance Assn.: . Cotton Fire and Marine Underwrit- our present capacity problems9 .

Dear Gerry

Saving on fire coverage DEAR GERRY: What do you consider
the most difficult type of insurance to
handle'>

ANSWER: Automobile, for the simple
reason that there are more pesky claimby Gerald W Wdson,
adJustments to be handled and the pre-analyst of corporate insurance,
mium calculations can be sometimes most

New York, N Y
cumbersome In addition, no matter how

your facilities in protected areas makes a management analysis purposes. Manage- packaged with other coverages lt usually
considerable difference in fire insurance ment suffers from the same problem destroys the loss experience and makes
rates The fire rating of your town or city when attemptmg to derive operational your premium negotiations difficult What
is of some interest Coordination with and costs One should avoid the pitfalls of claimants consider their rights and pre-
support of your local fire and water de- becoming too sophisticated in cost re- rogatives usually are far from the reali-
partments could be of some particular quirements At the risk of running afoul ties of the system Assumption of automo-

importance to your company If you use a of my own warning, here are four guide- bile physical loss or damage for company
designer for your plant or are leasing 1_nes for the data yo/ would want from vehicles iS one of the hardest things to
under today's leasing practices be sure any accounting system sell to your management Since there are
that the building was designed by some- • Cost should be reallstic, accountants some states with very strict insurance

one who has some regard for fire resistant tend to look at the system as various and license requirements, you can get
materials, segregation of hazards and rec- glaces to assign charges In arriving at bogged down in a great amount of paper
ognizes that sprinklers are not :ust for the cost one should be certain that account- work which if not handled in time can

front lawn When you deal with the bud- ants have not allocated the cost to an area mean much aggrevation and delay
geters for the construction or occupancy, not in scrutiny such as to a subsidiary
be sure that they consider the life of the company or allocated down stream DEAR GERRY: What lS the systems

building and not the term of tne lease or • Use only out-of-pocket costs-over- approach to an insurance programp
their budget period when assaying the head cost allocations are often inappro- ANSWER: The systems approach refers
economies of purchasing fire protection Inate Indirect costs usually are reflected to the administrative process That iS, the
and choice of construction in this manner-also the term of costs flow of data and information iS all within

In my opinion the credits granted for may be compressed or expanded a deflmed area or unit Administration of

various deductible levels are not commen- • It is better to use defined costs- this unit is codified as to procedures and
Gerald W. Wilson surate with the losses assumed. This even if they are approximated-than to limits and boundnes of each subunit or

should not however prevent assumption of 1-se less defined costs-even if they are component within the system lS defined
loss levels by your company iff the losses more precise In short, avoid Including and allocated Simply put, who does what
are charged to the operations involved irrelevant costs and when is defined Any changes or

DEAR GERRY: How can I save money and thusly make their managers more loss • Differentiate (where costs are used deviations are analyzed and any new ae-
on my fire insurance? conscious as projections) ranges as determined by tions or functions assigned This sounds

ANSWER: First of all you should rec- alternatives The behavior of fixed costs elemental but, recognition and handling of
ognize two things. Fire insurance is one of DEAR GERRY: Why lS there so much for various levels of activities is not read- changes by the system lS what receives
your best bargains, and the installation of difficulty in getting values from an ac- 1ly ascertained-even by experts the attention It lS the modern way of
fire protection apphances should not be counting systern, Most property values are constructed "ruling by exception" once you know how
entirely Justified by commensurate sav- ANSWER: You are primarilj interested ty arnvmg at a calendar date valuation things are supposed to be done It is an
ings in insurance premiums. As fire insur- in building values from COSt Information and then applying increase or decrease attempt to eliminate haphazard perform-
ance does not cover all the consequences Those elements you need are often not factors reflecting changes in market or ance by allocating in advance those obli-
of a fire, the premium saving should not retrievable from most industrial or finan- replacement costs (index numbers) gations and duties required from each
be the only reason for adoption of fire cial accounting systems Such things as Business interruption values are usually administrative unit and seeing to, lt that
protection measures cost of capital may not be included in cbtained directly from accounting records performance is maintained Evaluation and

The most obvious way to save ts to data from conventional accounting sys- Using the turnover form however, re- questions must precede decisions and action
obtain all the rate credits you can by type tems Considerable reorganization or re- quires enumeration of certam continuing In short, it is a way of recognizing the
of construction, occupancy and compli- statement of accounting records seems to expenses that must be stated in advance squeaky wheels before they grind the pro-
ance with warranties Establishment of be required to arrive at values for risk b be covered by this insurance gram to a halt m



On paper, he was indestructible.
Nothing can happen to a giant. But

something did.
And nothing can happen to your company.

But something might.
The difference could be insurance

with CNA.

Our excess coverages offer you property
and casualty protection that starts 8-here
primary coverages stop.

Protection not so much against the things
that can hurt you, as against the disasters that
can kill you.

CNA is able to write this coverage for
one reason. We're good at it.

We should be; we've been doing it along
time. Recognizing, analyzing
and rating unusual risks.

We've had experience
writing both business umbrella
policies and large excessmanuscript policies
for a company's specific needs.

We'd like to do it for yours.
Contact your CNA agent. Or write tous.

Ask about excess coverage.
Because some things can't happen in a

million years.
Until thev do.

Have it your wa
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Huge risks...
Continued from page 14

said that the recent idea of fornn-
ing an American Lloyd's was one
of these.

"THE CONCEPT contemplates

a central facility operating as a
loose federation," he said of the
study now underway by a capac-
ity study group drawn from ma-
jor U.S. carriers (Business Insw-
ance, June 22, 1970). "Expert un-
derwriters would be expected to
congregate either in one large
room or building or in one con-
centrated area in a major center
such as New York City.

"The study committee has rec-

ognized that any such facility
would only supplement presert
company or pool underwriting ca-
pacity and could not be expected

to replace them," Mr. Hewitt as-

serted. "The facility would be in-
tended to write broad coverages,
high limits, hazardous, complex
or unique risks--The kind of spe-
cial risks that today are either
partially or wholly supported by
surplus line markets.

"Unlike underwriting pools

such as the Factory Insurance
Assn., the 'American Insurance
Market' would be expected to
operate on a basis where each
company could choose its share
of each risk rather than take a

predetermined and fixed per-
centage. And, unlike pool opera-
tions, the new facility would con-
template that each underwriter
would be free to determine his

own rate and conditions.

"These factors:" the Cameron

& Colby president went on,
"lead to the conclusion that the

new facility, if formed, might not
be as useful as its proponents
would like it to be. While the
United States insurance industry

has an abundance of talent, it
does not currently cperate on a
basis where individual under-

writers are acknowledged by
their competitors to the extent
that their competitors would fol-
low them blindly. The great
power of Lloyd's as a market lay
in the fact that there were lead

underwriters who were recog-
nized and respected and whose

name on a placing slip virtually
guaranteed that the risk involved
could be completely placed. In
recent times," he added, "Lloyd's
has become a less facile market

and certainly one of the things
that has contributed to the

change is the fact that the lead
underwriter system has deterio-
rated."

HOWEVER, Mr. Hewitt point-
ed out that serious legal prob-
lems may hamper the formation
of an American Lloyd's of the
kind proposed.
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IRM
Anyone making an insurance claim is interested in one thing-

prompt payment. And IRM pays faster than prompt! Our aim is,

when justified, to get loss checks in the mail to agents the

same day proof of loss is received. Policyholders apfeciate

this more than ever in these days of tight and expensive money.

But, there is more to IRM's fast claim service. Our facilities

enable us to reach any of our fieldmen, day or night seven

days a week. In the event of loss, we assist the agent in giving

the policyholder immediate action. He receives practical

advice on salvage and repairs. He deals with only one adjuster.

Everything is done to expedite speedy payment. So if you are

interested in fast payment when you have a claim - call IRM.

We wish to extend congratulations to Lumbermens Mutual

of Mansfield on its 75th Anniversary! This company has been

a member of IRM for forty nine years.

IMPROVED RISK MUTUALS

15 NORTH BROADWAY · WHITE PLAINS, N.Y. 10601

Branch Offices: Atlanta • Chicago • Detroit • Los Angeles •

CONTACT A MEMBER COMPANY

American Manufacturers Mutual Insurance Co.

Central Mutual Insurance Company

Employers Mutual Casualty Company

Grain Dealers Mutual Insurance Company

Indiana Lumbermens Mutual Insurance Co.

Iowa Kemper Mutual Insurance Company

Iowa National Mutual Insurance Company

Lumbermens Mutual Casualty Company

San Francisco

The Lumbermens Mutual Insurance Company

Merchants Mutual Insurance Company

Michigan Millers Mutual Insurance Company

Michigan Mutual Liability Company

The Millers Mutual Insurance Company

Northwestern Mutual Insurance Company

Pennsylvania Lumbermens Mutual Insurance Co.

Pennsylvania Milters Mutual Insurance Company

Utica Mutual Insurance Company

Noting that the insurance in-

dustry study group is aware of
these, he said two alternatives to
such a facility are also being
looked at.

One, he said, would be to ex-
pand the support of those pools
already in existence and that the
advantage of this approach would
be that underwriting structures
already exist through which the
kind of business involved could

be handled efficiently.
The other alternative would be

to make the new facility a facul-
tative reinsurance market, open-
ing it not only to pools but to all
underwriters of special risks.
Such an approach, Mr. Hewitt
said, would not radically change
present operating practices in the
insurance marketplace and would
offer "prompt and uncomplicated
support of the greatest cross sec-
tion of underwriting markets.

This approach," he added, "offers
the most pratical method of ac-
complishing the mission.

"SPECIAL RISKS underwriting

requires very experienced talent.
The preponderance of such talent
undoubtedly resides in existing
pools and surplus line markets,"
he went on, adding, "These under-
writing activities handle only such
business whereas in other organ-
izations, such business constitutes
only a minor part of the whole op-
eration." Mr. Hewitt also urged
that it would seem reasonable and

proper that a strong facultative
reinsurance market also offer its

capacity to Lloyd's, which is des-

perately in need of new capacity.
Mr. Hewitt did point out, how-

ever, that before the special risks
problem could be attacked, such
an American Lloyd's concept
must solve the dilemma in the
auto classification, which those

making up the industry study
group "are heavily committed to."

"The answer, therefore, to res-

toring and maintaining an ade-
quate market for special risks,
appears to depend on the whole-
hearted involvement of the kinds

of companies that make up the
capacity study group." .

Here's a cow story
that's not so sacred

LONDON-Elba, a golden Guernsey cow that was used as a
negotiable instrument on which a five pound note was written,
was insured for her trip to the bank for $60,000 by underwriters
at Lloyd's. And thereby hangs part of a tale that cost more to
insure than the British tender conveyed.

People have been writing checks on strange objects for years,
of course, but the most recent case here was something of a joke
on a joke.

The occasion marked 60 years of humorous contributions
to the British satirical magazine, Punch. It was presented to Sir
AIan Herbert, who created a regular character in the magazine,

one Albert Haddock. Haddock, in one of Sir Alan's contributions
in 1930, had been responsible for a similar joke when he pre-
sented a five pcund note on a cow to Inland Revenue as a

protest at paying his income tax.
The cow, which was duly signed, on the lower left haunch,

by the editor and chairman of Punch, was led into the bank,
followed by an attendent carrying a small yellow pail. The at-

tendent was overheard to murmur to an official, "Do not stand
too close behind in case she lifts her tail." However, after Sir
Alan had accepted the five pound note, he commented, "Its bank
manners are irreproachable."

Elba was insured for the trip for $60,000 in case she ran
amuck and caused injury. She was also insured for $360 in case
of injury to herself. So a five pound cow is a rather expensive
way to pay the bill, nor would every bank accept a check written
on a cow.

The Punch officials had originally approached Coutt's, Sir
Alan's own bank, but the bank declined to allow the scheme. It
explained it had a large number of Indian customers, who might
be offended.

Holy cow, you might say.

Your next

insurance manager
is probably reading
business insurance

right now
He may be an employe benefits, risk or insurance man-
ager, treasurer or director of personnel. So, if you are
looking to fill that important position of responsibility in

your organization why not run a display Career Opportu-

nities ad in the publication that reaches more such spe-

cialists than any other. Let us help you with your execu-
tive search. This ad costs only $162.00.

business insurance
740 Rush St., Chicago, 111. 60611

. . . reaching 35,000 plus specialists, including in-depth
penetration in the 13,000 leading U.S. corporations.
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Mance calls US. marine market enterprising
SAN FRANCISCO--A silver

"Jolly Boat," marking the 105th
anniversary of the American ma-
rine insurance market, was pre-
sented here this week to the Amer-
ican Institute of Marine Under-
writers.

Given by the British Marine
Underwriters, the unusual piece
of plate, a facsimile model of the
original Jolly Boat in the Nelson
collection at Lloyd's, was pre-
sented by Harry S. Mance, Lloyd's
chairman, to Dale E. Taylor,
president of the institute.

During the presentation lunch-
eon at the Fairmont Hotel prior
to opening of the annual confer-
ence of the International Union

of Marine Insurance, Mr. Mance
told Mr. Taylor the history of the
Jolly Boat.

The original was ordered by
Admiral Nelson as a gift for his
Navigational Officer, Captain At-
kinson. It was made by famous
Georgian silversmith John Eames.

THE JOLLY BOAT carries two

fine cut-glass decanters and the
old British naval tradition was to

send the boat out, decanters
charged with port and sherry, in
a clockwise direction around the
dinner table.

When the boat finally came to
a stop, the officer before whom it
rested paid for the liquor con-
sumed. Hence, Mr. Mance ex-
plained, the "present day expres-
sion of 'pushing the boat out."'

Mr. Mance commented, "your
market has always been enter-
prising and full of ideas. In par-
ticular, your insistence on free-
dom and loss prevention has con-
tributed much to world insurance

thinking in these matters.
"Now," he added, "we are all

faced with problems of growth
and expansion to meet the chal-
lenge of ever growing values at
risk. Your own hull syndicate ca-
pacity has steadily increased
since its foundation in 1918 and

your own market capacity has
been growing at the rate of 5 %
to 5.5 % a year for the past 15
years."

MR. MANCE SAID he is con-
vinced that "it is essential that
the free insurance markets of the

world be able to absorb the big-
gest risks which industry and
commerce wish to insure."

He qualified this by pointing
out that "this is not the same as

saying that we should absorb the
fantastic liabilities which govern-
ments are now tending to foist
upon us, whether these be in the
realm of' third-party liability,
atomies or pollution."

Mr. Mance combined attend-

ance at the conference here with

a visit to Los Angeles, Houston,
New Orleans, Washington and
New York.

"What I am attempting to do,"
he said in San Francisco here, "is
to find out at first hand the

American insurance community's
views on the Lloyd's market. Of
course, I also want to explain
Lloyd's present attitude to Amer-
ican business placed with us in
London."

In Los Angeles as well as here,
he met with members of the Sur-

plus Line Assn. of California,
many of whose members handle
insurance business intended for
Lloyd's.

EARLIER THIS week Lloyd's
reported a 1967 loss equivalent to
$3.8 million, compared with the
$44.6 million deficit of 1966 and
the $92.6 million loss of 1965.
Premium income for 1967 was

$1.44 billion compared .to $1.27
billion in 1966.

"More selective underwiting
and increased business efficien-

cy," Mr. Mance said, "could move
the 6,000 members of Lloyd's into
the black in 1968, although 1969
losses probably will be high."

Mr.- Mance pointed out that
Lloyd's has just enlarged its mem-
bership by admitting "men and
women of any nationality...
American citizens being among the
first to be admitted.

"Would-be members," he ex-
plained, "must show evidence of
assets of at least $180,000. On
election they must lodge substan-
tial deposits with the committee
as security" for their underwriting
liabilities.

The amount of premium in-
come American members may
accept is governed by the size of

the deposits. About half of all
Lloyd's premium income each
year comes from the U.S.

LLOYD'S SHARES in many
U.S. risks, such as oil rigs in the
Gulf, the now under conszruction
San Francisco rapid transit sys-
tem and many American insur-
ance companies . reinsun with
Lloyd's.

A trust fund, which now
amounts to $800 million, is main-
tained in the U.S. by Lloyd's,
from which claims in this coun-

try are paid.
The conference delegates, in-

cluding Mr. Mance and his asso-
ciates, broke into "committee"
meetings to review the world-

Continued on page 52

r

A model of their original Jolly Boat was presented by Lloyd's to the
American Institute of Marine Underwriters on their 105th anniversary.
Present were: Richard Powell, chairman, Liverpool Underwriters Assn.;
Henry Mance, chairman, Lloyd's; Dale E. Taylor, president of the marine
institute; S. J. Charlton, chairman, Institute of London Underwriters;
Henry Chester, chairman, Lloyd's Underwriters Assn.

Un®ead ®fE

Health insurance to help Uou
get well"with amoney transfusion.

After the operation will you talk more of the scar
. or the bills? Seems like the more modern m:dicine

speeds recovery from sickness or an accident-the
quicker your pocketbook becomes disabled. But

now there is a financial cure from Continental

Assurance, of CNA/insurance, expanded
benefits on individual health insurance. C More

hospitalization cash to supplement your
present group or individual coverage.

Comprehensive plans (all-in-one

protection for room, doctor, medicine, etc.)
provide more dollars, too. And we've invented a new
$25,000 major medical. 0 Then for bills that don't
stop when income does, disability income pays up to
$2,000 a month. That's spending cash for food,
mortgage and clothes. A business overhead expense
plan to pay the bills at the office, too. Ask your
independent agent for a health insurance
check-up and about us-his No. 1 choice
among 1800 life insurance companies.

Ul'
Continental4surance:

F[1® Gnmia UnnavinarAnon
(But No. 1 with insurance pros)

0
0

I-CONZE& ALL FORMS OF LIFE. HEALTH. RETIREMENT AND GROUP INSURANCE PLANS. CONTINENTAL ASSURANCE CO., CHICAGO. ILLINOIS 60604 01970
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Flammable
Continued from page 12

inches from the pill in any direc-
tion. If the sample piece of floor
covering is charred beyond this
distance, the floor covering is
classified as highly flammable and
it's continued manufacture is dis-

couraged.

The carpet blanned for the 28
asphyxiation deaths in the Har-
mar House had passed this flame
test with flying colors, however.
According to testimony at the
hearing, the carpet in question
had charred no rnore than 3/8ths

of an inch from the pill and was
thus classified as fire-resistant.

Others testifying before Sen. Moss'
committee went a step further in
pointing out several shortcomings
of the test.

But, if the pill test took a less
than thorough look ( according to

some people at the flame spread

characteristics of floor covering,
other tests were criticized in their

own right. One test called the
Steiner Tunnel Test (among other

names) was prescribed by the De-
partment of Health, Education and
Welfare as a pre-requisite test
for floor coverings going into nurs-
ing homes and hospitals receiving
funds under the Hill-Burton Act.

APPARENTLY, the use of the
Steiner Tunnel to measure how

fast and virulently carpet burns
was a stopgap measure in itself.
Several sources freely admitted
that the test was originally de-
veloped to test the flanne spread
characteristics of other building
materials-specifically ceiling ma-
terials.

Said Calvin H. Yuill, manager
of the Fire Research Section of

the Southwest Research Institute,
in the Steiner Tunnel test "with

the test specimen held face down-
ward on top of the furnace cham-
ber the test may be consider-

The "cat is out of the bag!" If there could
have been any doubt as to what practices
and services of insurance companies are held
"most important" by agents, the answer in
a recent survey is now crystal clear:

CLAIMS HANDLING PROMPTNESS
IS THE "NAME OF THE GAME!"

According to Agency-Company Operations
Study Committee, Independent Insurance
Agents Association of California, first and

ably more severe than normal
usage of floor coverings war-
rants."

The problem he referred to
apparently was that flames point
upward and the highest intensity
of the flame is usually above its

topmost.visible part. To subject a
carpet to a flame as if it were a

ceiling Dovering would seem, at
first glance, not to be the best
duplication of the fire hazard to
which a floor is suk)f ected. And,

of course, it's easy to understand
why the carpet industry readily
subscribes to this thesis in the

face of the number of problems
various carpets have had in pass-
ing this test.

However, there is some dispute
about.the accuracy of this obser-
vation. "The position orientation of
a material (whether it is upside
down or right side up) is a sec-
ondary c6nsideration," explained
G. Ton-- Costino, an engineering
group leader in the fire protec-
tion department of Underwriters'

foremost is Promptness in Handling Claims
a service equally important to policy-

holders and claimants. 0 course, home and
branch office claims departments of Pacific

Indemnity Company have long been
recognized as "most important" in the
transaction of our business with producers
and insureds. "Sooner begun, sooner done"
motivates PI claims service.

TRADITIONALLY NOW
CLAIM-MINDED ... TRY

PACIFIC INDEMNITY GROUP LINES

MULTIPLE

Pacific Indemnity Company · Texas Pacific Indemnity Company · Northwestern Pacific IndemnityCompany
Affiliated with FEDERAL INSURANCE COMPANY through THE CHUBB CORPORATION

BRANCH AND SERVICE OFFICES IN MAJOR CITIES THROUGHOUT THE NATION

Laboratories. "The Marietta fire

caused great pressure to be placed
on the government to adopt this
as an overall standard," he ex-
plained.

THIS PRESSURE resulted in a

great deal of confusion and mis-
understanding concerning the ad-
equacy of flame spread tests and
just what they were able to mea-
sure. HEW in general and the
Social Security Administration
specifically had to figure out some
way of living up to their respons-
ibility to make sure that bed-
ridden in-patients in hospitals
and nursing homes supported in
any way by Federal funds were
not subjected to a dangerous fire
hazard of the type indicated by
the Harmar House tragedy.

This "responsibility" proved to
be something of a dilemma, how-
ever. "The pill test," Mr. Costino
explained, "is supposed to deter-
mine whether a material will or

won't burn, period. It doesn't
take into account the effect of the

draft on its burning or the effect
of a heightened or lessened in-
tensity of fire on its burning. It
was being used as a stopgap
measure, a means for a manufac-
turer to rule out products for their
particularly high flammability."

He admitted that the HEW

regulation making it mandatory
that floor coverings must not ex-
ceed a rating of 75 in the Steiner
Tunnel test under the Hill-Burton

Act is a "severe limitation." In

Canada, where they evaluate the
flammability characteristics of the
entire environment as one inte-

grated entity, (including the walls,
the furniture, the ceiling as well
as the floor) they use the tunnel
test at a much higher level-200."

In order to try to solve the

misunderstanding of flame spread
testing by the public ( and Con-
gress) as well as the poorly de-
veloped regulation of the area,
HEW commissioned Underwrit-

ers' Laboratories to develop a
more sophisticated test for floor

coverings that, hopefully, would
prove more satisfactory to all in-
terests concerned-including in-
firmed patients.

IN THE chamber test the floor

covering is put on the floor of a
tunnel. Also, it continues to gauge
the effect of draft and intensity
of flame on the floor covering as
does the Steiner but, with per-
haps a more sophisticated evalua-

tion of the sample's flammability
as a result. "UL's chamber test

is more sophisticated because it
allows for the selection of a va-

riety of levels of performance of
materials," Mr. Costino, who was
chiefly responsible for the test's
development, remarked.

"We still shouldn't be testing
any material that fails the pill
test," he added patiently.

What has finally happened,
then, is that the Social Security
Administration has indicated it

will accept the successful test re-
sults of either the Steiner Tunnel
test or the new Chamber test

( probably the more lenient but
more accurate of the two) as
qualification for use in Medi-
care-qualified extended care fa-
cilities.

State orders

refund
HOUSTON-The state board of

insurance has ordered insurance

companies to refund about $57,-
000 paid by school districts and
16 counties for coverage they did
not want.

The state board said the local

governmental bodies were ille-
gally required to purchase prop-
erty damage liability insurance

as a prerequisite for buying bodi-
ly injury liability insurance.

Under state law, government

units are not liable for property
damage claims.

State Sen. Oscar Mauzy of Dal-

las has charged that the extra
payments amounted to "tribute"

extracted by the insurance com-
,panies.

Insurance board officials di-

rected the firms involved to re-

fund the property damage pre-
miums to each governmental dis-
trict that requests such funds. •

Frank B. Hall & Co., Inc.

Insurance Brokers • Average Adiusters

Employee Benefits Consultants
and

C. A. Sporl & Co., Inc.

Announce their merger

effective October 1,1970

The C. A. Sporl & Co., Inc. organization will continue

as at present under the name of:

C. A. SPORL & CO., INC.

DIVISION OF FRANK B. HALL & CO., INC.

Commerce Building, New Orleans, La. 70150

(504) 522-5341

Frank B. Hall&Co.
New York, Chicago, New Orleans, San Francisco,

Oakland, Los Angeles, Portland, Seattle, Anchorage,
Honolulu, Hong Kong, Melbourne, London, Oslo

Service Facilities in Maior Cities Throughout the World



Lloyd's asks oil firms to buy back terrorist cover
NEW YORK-Lloyd's of Lon-

don has put the oil industry on
notice that it will no longer cover
property damage or liability aris-
ing from any "political or ter-
rorist" acts, Business InsuTance
has learned. However, coverage
will be made available on a

"buy-back" basis, or as an en-
dorsement to existing policies for
additional premium. Premiums
are expected to be steep.

The move, though not com-
pletely unexpected, Will un-

doubtedly have wide ramifica-
tions.

Some oil sources go so far as to
say that it may be the final burr
under the saddle of an industry
that has been proceeding eau-
tiously toward setting up a cap-
tive insurance company. (Busi-
ness Insurance, June 22.) Formal
application papers for incorpora-
tion of such a company have
been filed in Bermuda by at least
eight American oil companies
and, while it has not had over-
whelming support from all oil
companies in recent months, the
new Lloyd's announcement may
spark renewed interest.

THE EXCLUSION, which had
not even been received by some
oil companies last week, reads:

"Nothwithstanding anything to
the contrary in this insurance
there shall be no liability for any
claim caused by, resulting from
or incurred directly or indirectly
as a consequence of any act of
political or terrorist purposes of
any person or persons whether or
not agents or sovereign power
and whether the loss, damage or
expense resulting there-from is
accidental or intentional."

In communicating the exclu-
sion to oil industry insureds,
Lloyd's said that all existing pol-
icies would be "canceled in 30
days" unless the exclusion was
accepted.

Although oil company risk
managers were not reacting with
outright shock last week, there
was some righteous indignation
expressed at the move.

"I WAS AWARE this was in
the wind," said one, "but I'm a
little surprised that they've come
up with the broadest possible
wording in the exclusion. Why,
this means that they could beg
out of a claim even if a disgrun-
tled employe decides to 'terrorize'
his employer and blow up one of
his refineries. That's the way I
read it, anyway."

Another oil company risk man-
ager reacted similarly. Asked if
he could jot the exclusion down
over the phone because he had
not even heard from his broker,
he scanned it for a moment and
commented:

"I'll say it's broad. I suppose

Lloyd's 'explores'
Australian unit

SAN FRANCISCO-Lloyd's
of London disclosed here it
is considering establishment
of an underwriting facility in
Australia. Chairman Henry
Mance and Jack Creswell,
member of the Lloyd's com-
mittee, said "the committee is
exploring all aspects of the
Australia proposal and such
a direct operation seems en-
tirely possible."

Both Mr. 1<lance and Mr.
Creswell made it clear that
such an Australian facility
would not mean establish-
ment of branch Lloyd's of-
fices elsewhere in the world.

that if the Weathermen, the SDS
(Students for a Democratic Soci-
ety), the John Birch Society or
even a few members of the Fifth
Ward Republican or Democratic
Party Club decided to terrorize
one of our risk exposures we
would be uninsured," he said.

Asked what their companies
are likely to do about the de-
velopment, several oil industry
people expressed the same feel-
ing as one when he said, "What
can we do about it? We'll have to

take it or leave it. I suppose we'll
all have to accept the exclusion,
but I'm not sure about buying
back coverage. That will depend
on the price. However, for the
moment I suspect there is noth-
ing else to do but pay the price
or leave a gaping hole in our
insurance program."

THE NEW EXCLUSION is the
third to hit the oil industry this
year. Several months ago losses
or damages "arising from named
windstorms and/or hurricanes"

were excluded under standard

policy forms covering risks in the
Gulf of Mexico. Then, early this
summer, Lloyd's followed the
lead of U. S. insurers in exclud-

ing pollution liability. In this
ease, however, the exclusion was
absolute.

It is believed that in setting
rates for the endorsement to
cover political or terrorists acts,
Lloyd's may use the same tack
taken when it offered endorse-
ments for named windstorms or

hurricanes in the gulf of Mexico.
Prior to that move Lloyd's had

been covering offshore oil rigs
under all-risk-policies for $1.50
per $100 of valuation. In exclud-
ing named storms, however, un-
derwriters reduced premiums by a
few cents per $100 of coverage
and then offered an endorsement
for $2.50 per $100 of coverage. In
effect, oil companies found them-
selves overnight paying almost $4
per $100 for the same coverage
they had been getting for $1.50
the day before.

Compounding the insurance di-
lemma facing oil companies in
recent months is the fact that the
industry-supported Oil Insurance
Assn. (OIA) has also begun to
put the squeeze on.

ONE OIL INDUSTRY source
explained that several weeks ago
the association notified its in-
sureds that it would now only
assume risks of $40 million on
catastrophic losses. There had
been on maximum limit prior to
that, he said. He also companied
that the OIA has not reduced
premiums as a result of the cut-

back. The reason given to him
for the move, the source said,
was that the OIA "just can't get
the reinsurance it needs in the
London market."

FRED GORHAM, general
manager of OIA, told Business
Insurance that they have "never
told anyone that it's a lack of
reinsurance capacity. It's a mat-
ter of cost, first of all, and the
fact that primary insurers say
that they will not sit there with
an open top for losses."

Mr. Gorham explained that
OIA's new loss limit applies to
one loss at one location. If two
plants were located side by side,
for example, the loss limit would
be $80 million. "We are faced
with growing loss exposures," he
explained, "and the new limit of
$40 million at one location is nec-
essary."

Early last month formal incor-
poration papers were filed in
Bermuda by Atlantic Richfield,
Cities Service, Gulf Oil, Standard
of California, Marathon Oil, Sig-
nal Oil, Union Oil and Phillips
Petroleum. Target date for initial
operation is Jan. 1, 1971, al-
though some oil insurance people
still question the possibility of
that.

Under the proposed set-up, de-
scribed in detail in the June 22
issue of this magazine and sub-
stantially unchanged now, the
pool would cover (1) all physical
property, domestic as well as off-
shore; (2) oil pollution clean-up
costs; (3) costs of controlling
runaway wells, and (4) direct
damage to offshore drilling plat-
forms, including wind damage.

The pool would not cover busi-
ness interruption losses, however,
and this is known to bother some
oil companies that are as yet un-
decided in their support of the
scheme. Moreover, companies
would have to assume deducti-

In two great hotels in the French Quarter.
And you don't have to choose we' re

only a block apart. You can hold a ban-
quet in one, a conference in the other.
Andplayin both. Andchargeeverythingto
your room. You can relive the splendors
of elegant New Orleans at THE ROYAL
ORLEANS and jazz it up in luxury on
Bourbon Street at the ROYAL SONESTA

HOTEL. You'll have twice the facilities,

bles that range from $1 million
per occurrence for smaller com-
panies to $10 million per loss for
the larger firms. This would un-
doubtedly be favorable to oil
companies if they were assured
of coverage for this primary lay-
er in the conventional market

but, as one skeptic put it last
week, "the OIA or other markets
are not going to be happy to
write the primary layer of cov-
erage and the business interrup-
tion without having the benefit
of the premium all the way up
the line."
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Coca-Co/a...
Continued from page 9

al retirement benefit to which
Coca-Cola employes are entitled.
It consists of a modified retire-
ment agreement whereby the
employe elects to accept a slight
reduction in his own eventual
benefit for the privilege of prov-
iding either a joint or survivor
retirement income benefit for his
spouse and/or dependents.

THERE IS SOME question as
to the applicability of these ben-
efits to the actual needs of these
newly-recognized employes of
Coca-Cola. Unlike the relatively
affluent, reasonably secure em-
ploye for which these benefits
were originally intended, the mi-
grant fruit-picker is encased. in a
monotonous cycle of poverty. To
illustrate this, a "white-paper"
expose of migrant employes of
two Coca-Cola subsidiaries-

minute Maid and Snow Crop
was shgwn on network television„

The program revealed the con-
ditions under which migrant
wcrkers employed by Coca-
Cola Et the two subsidiaries

lived and wbrked, are similar
to those under attack in Cal-
ifcrnia by Cesar Chavez' United
Farm Workers Organizing Com-
mittee.

rhe television film featured

interviews with workers who ad-
mitted supporting famiiess of
eight people on a salary c.f $55
Ter week, before tax deductions.
The workers interviewl re-

vealed that they were obliged by
their economic circumstances tc

accept whatever work was made
available by the dictates of th€
company's needs. They were
shown on the porches of their
inadequate houses, known in the
south as "shotgun shanties." The
child of one migrant fruis-picker
knew enough of his and h.s fami-
Irs plight to represent hirnself as
a "bum." The one thing :missing

Portable

Brtinguisher

Single System

H

from the film was any sense of
hope that these conditions could
ever be surmouilted.

Testifying before the subeom-
mittee on migratory labor of the
Senate committee on labor and

public welfare after the docu-
mentary was shown, J. Paul Aus-
tin, president of Coca-Cola: ac-
knowledged that "the problem of
the migratcry worker in America
is an encrmously complic ated
one.

"IT IS, first and foremost" he

sard, "a human problem of severe
psychological isolation. Itis an
economic problem involving
health, education, citizenshig and
family structure. The migrant
worker has problems of mainu-
trition, physical handicap and
mental health, and most signifi-
cantly, he suffers from a pro-
found sense of futility."

Acting on his view,of the situ-
ation, Mr. Austin has sugple-
mented the more conventional
employe benefits program to

k k
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Wheeled Extinguishers • Safety First's superior power aid
longer ra,ge give the operator an additional rrarg n of safety
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Mini-Matic

which the migrant workers have
been granted with a pilot train-
ing program, a new form of pay
arrangement, more transporta-
tion and additional as well as
be-:ter, housing.

The pilot training program was
designed to give the migrant
wcrker-whose employment is
now primarily seasonal-the op-
portunity to become a full-time
employe. Under the new pro-
gram. the trainee will work at a
combination of hourly and incen-
tive rates rather than piece-work
ra:es currently prevailing in the
business. Abcut 50 workers are

expected to participate in the
new program beginning this fall,
acording to a company spokes-
mari.

In addition. the source pointed
out that Coca-Cola has purchased
25 new buses equipped with toi-
lets that will be used to transport
the fruit-pickers to and from the
citrus groves. Also, Coca-Cola
has acquired a 40-acre tract of

land upon which the company

Double Sy*en

counter-recoil nozzle, and othe- exclusive feakres make these
units easier to handle under all .onditicns. UL listed operating
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mobility on all types of terrain Quality mate-ials and reavy
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intends to build 100 new homes

that will be offered to the work-

ers at what the company termed
"modest" prices.

The Coca-Cola executive told

of other plans to build, equip and
man a social service center that
will have medical facilities as
well as child-care centers. Three
of these centers will be com-

pleted by harvest season, he said.
In addition, the company plans to
provide a range of recreational
facilities, including basketball

and volleyball courts and a base-
ball diamond.

Coca-Cola's revamping of its
approach to the problem of ade-
quate compensation for the mi-
grant farm workers it employs
has several things in common

with the similar . drive being
spearheaded by Cesar Chavez'
union activities.

The California grape-pickers
were placed on a combination
hourly and incentive rate pay
scale quite similar to that pro-
posed by Coea-Cola for its
orange harvesters. The UFWOC
has established an economic de-

velopment fund that will be used

by the union to provide its people
with a wide range of social serv-
ices-similar to Coca-Cola's objec-
tives. •

Marine...
Continued from page 49

wide problem of en route loss to
cargo shipments and remedies
different nations apply to limit
such losses.

Ocean marine insurance repre-
sentatives from 31 countries came
here for the conference.

Leaders of the cargo loss pre-
vention committee said, "New
methods of cargo packaging, pro-
tection and handling... such as
use of plastic bags, crush resist-

ant boxes and special glues . .:
are helping reduce both damage
and theft and thus are diminish-

ing the volume of claims against
insurers.

"SEVERAL OF major world

ports," they added, "are now re-
examining their security meas-

ures and are making substantial
adjustments to reduce theft. Im-
provements have been notable in
both the United Arab Republic
and in the Netherlands."

Inadequate supervision of car-
go loading and unloading was
cited as a major cause of ship-
ment damage and that theft is
particularly heavy in air cargo
shipment with freight handling
facilities at air terminals "suffer-

ing from a lack of tight security
measures."

A prime example of this, ac-
cording to the committee report,

was the high incidence recently
of fur shipment thefts at Kenne-
dy Airport in New York.

"Closer regulation of delivery
operations and avoidance of pro-
longed storage at airports," the
report concluded, "are two major
methods of reducing theft losses."

LAST YEAR, according to the
American Institute of Marine

Underwriters, 6 number of
claims involving preventable air
cargo losses rose by 65 % and the
dollar value of claims climbed by
98%.

Theft and pilferage accounted
for more than $2.3 million in air
cargo losses uncovered by the In-
stitute's survey.

The report praised the German

Air, Cargo Bureau for opening
"exemplary" loss pr,evention
freight facilities at JFK; a British
European Airways program for
improved staff identification; and
the inauguration of an "up-to-
date" organization for reception
and safety of valuables at Zurich
Airport. •



Predicts stronger employe voice in
structure of future benefits programs

DALLAS-A look ahead at

employe benefits, circa 1980, in
terms of economic forces which

will shape them, likely themes
underlying future development
of benefits and how these bene-

fits may be provided, was pro-
jected by Nathaniel T. Baird,

partner, Hewitt Associates, Day-
ton, 0.

In an address to the first

Southwest Conference of the

American Society of Insurance
Management, he outlined the fol-

lowing broad changes a decade
away: better programming to meet
individual needs; new fields of
benefits (scholarship, day care,
group auto and homeowners);
greater governmental regulation;

increasing portion of compensation
dollars reserved for security; get-
ting away from patterned benefit
plans and permitting the employe
more involvement in determining
his compensation package.

Discussing the economic factors

influencing future employe bene-
fits, Mr. Baird cited inflation;

new growth industries; a young-
er, better educated and more
highly paid work force; increase
of white collar and decrease of

blue collar workers and expan-

sion of government involvement.
"Benefit programs are undoubt-
edly going to be affected not only

in amounts, but also in their basic
structure," he declared.

POINTING OUT that it is er-
roneous to assume that relative

stability will apply to the cost of
living, he said "even with all the
efforts of the present administra-
tion, we are still experiencing a
rate of inflation in the neighbor-
hood of 5%. An average rate of
3 % for the entire decade of the

'7Os does not seem an unreasona-

ble assumption." He predicted that
wage rates will increase not only
to reflect the effects of inflation,
but also to reflect the increase of

productivity.
"Hopefully, a 3% inflation rate

can be matched by a 3% produc-
tivity rate, producing average
compensation gains of about 6%
annually. Of course, in terms of
where there is a shortage of per-

sonnel, substantially higher lev-
els of compensation gains can be
expected," he said. "The strue-
ture of compensation may also be
altered considerably. One of the
keynotes will be increased flexi-
bility for individuals to choose
how portions of their compensa-
tion will be received."

He said that one dimension of

the vast change taking place in
the composition of the work force
is the sharp shift in age distribu-
tion. A decade ago, only 40% of
the work force was under 35 years
of age. Today 44 % are in that
group. By 1980, 48% will be un-
der 35.

As for changes in the type of
employment, a decade ago 36%

of all jobs were of the blue collar
variety. Today it is 35 %, and by
1980 this will be down to 33%. "A

corresponding increase is occur-
ring with respect to employment
in the service industries. What

people want from employe bene-
fits may also shift," he observed.
Noting that it is expected that
the work force will have attained

a higher educational level, he
questioned whether ennployes
"will be turned on by the same
system of rewards and punish-
ments that have applied in the
past."

HE SAID THAT in some re-

spects, the younger person is a
disrupting influence-harder to
attract into jobs we have for him,
less loyal to his employer and not
willing to give obedience to his
union leader. "His view of em-

ploye benefit plans differs from
that of his father."

"Benefit programs must in-
crease at least as fast as compen-
sation increases. They will change
to an even greater extent as new
ideas are developed with respect
to the types of hazards against
whieh protection should be pro-
vided and the extent to which full

pay should be replaced," Mr.
Baird stated.

"If you choose to remember
only one thing of what I say, let
it be this: The benefit manager
who plans ahead for employe
benefits in the '705 on the assump-
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tion of continuance of present pat-
terns is going to fall woefully short
of doing his job well, and may
endanger his empbyer's ability to
maintain an effective program,"
he warned.

Explaining that his crystal ball
is somewhat clouded as to speci-
fics, the speaker offered "main-
tenance of value" as one of the

main themes guiding the de-
velopment of the '70$ benefit pro-
gram. It goes beyond guaranteeing
a stated dollar or percentage level
of protection benefits to protect the
individual against the hazards of
old age, death disability an4 un-

employment. "This means main-
tenance of a living standard and

guarantees of inflation protection
for the entire period between re-
tirement and death. It may mean
provision of a large portion of the

worker's lost pay check in event
of death prior to retirement," he
said.

COMMENTING on the increas-

ing momentum of Social Security
benefits, he said that such pri-
mary benefits could be figured to
replace about 30% to 35% of the
worker's pay just prior to retire-
ment. He foresees "no tendency to
slacken the rate of private retire-
ment plans" and predicts "within
a decade we will attain a position
where net spendable income will
be replaced for persons who have
hourly rated and clerical jobs. In
fact, we may not be too far away
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from that level now."

Mr. Baird said that deferred

profit sharing as a method of fund-
ing for basic retirement income
may face tough sledding in the
years ahead. "Because it involves
a predetennined income, rather
than a fixed benefit, profit sharing
will tend to work best where con-

tinuity and stability prevail. But
it is harder for such a program to
adjust to major change than a type
of plan in which the benefit is
fixed and changes affecting all the
past service can be accomplished
with an amendment that affects

benefits immediately, but gives a
long time to fund them. I'm not
suggesting that deferred profit-
sharing programs will disappear,
but they will be supplemental to
basic fixed-benefit systems, which
can meet directly companies' needs
for fixed benefits." •
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Pharmaceuticals fo
NEW YORK-More than 20 of wards a workable sclution to the

the larger pharmaceutical com- present lack of capacity and high

panies have formed a products premium costs facing pharma-

liability insurance council and ceutical companies.

have hired a leading consulting • To actively search, analyze
firm to study and seek a solution and evaluate all akernatives to

to the products liability pinch drug commercial insurance, one of
firms face. these being the possibility of a

The council is heavily weight- combination of insurance and

ed by the giant drug houses- self-insurance funding.
Johnson & Johnson, G. D. Searle Interestingly enough, the coun-

& Co., Charles Pfizer & Co, cil does not have the formal
Inc., the Uplohn Co. and Warn- backing of the muscular Pharma-

er-Lambert Pharmaceutical Co. ceutical Manufacturers Assn., the

among them. John Kiefer Jr., in- industry-suppc)rted trade associa-
suranee manager of Johnson & tion. The reason for this, accord-

Johnson, is chairman. Ebasco ing - to industry sources, is be-

Services Inc. has been commis- cause the products liability prob-

sioned to do the study and a lem is not yc t broad enough in

formal report is expected to be scope. All dfug ccmpanies are

issued by the end of the year. not yet faced,Vith the problem.

According to Mr. Kiefer, the 
objectives of :he council are
threefold:

. To pinpoint major problem
areas in products liability for
drug firms and completely evalu-
ate each.

• To fosfer a better relation-

ship with the insurance industry
and encourage a joint effort to-
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AS ONE DRUG firm insurance
manager put fit last week, "The
truth of the 'matter is that all
drug houses re net faced with
the capacity Iroblerh. Some com-
panies can E et the limits they
need and get Khem for a reasona-
ble price. Thi,t is one of the rea-
sons the co Ancil was formed.
We'd like t(, know why these
companies can get the insurance
they need re asonably when we
can't."

It is knorwn that at least 23

drug firms tire participating in
the study. Mr. Kiefer and Wil-
liam A. D. Hare, director of eli-
ent services for Ebasco who is

heading the team of consultants
working on the study, refused to
disclose their narnes. It was

learned from others, however,
that the list includes "the 20
largest drug firms," those men-
tioned earlier among them.

Mr. Kiefer was willing to
speak for his own firm, never-
theless.

Essentially, he sald, the upper-
most reason for the formation of
the council centers around the
fact that some firms "are not
able to get the limits of liability
they want." In addition, he said,
rates have gone "sky high" and
premiums are becoming a real
burden on drug company ex-
pense ledgers.

"WE ALSO KNOW that limits

of liability are varying from
company. Some firms are able to
get more coverage than others.
Why the limits vary we don't
know. This is one of the things
we hope to find out," Mr. Kiefer
said.

Mr. Hare told Bisiness Insur-
ance that, based on preliminary
findings of the study, the prob-
lem seems to be most acute for

those firms that have "broad ex-
posures," and especially so for
those companies manufacturing
an oral contraceptive.

One of the main thrusts of the

Ebasco study, Mr. Hare pointed
out, will be an attempt to estab-
lish a better relationship with
products liability underwriters.

"I really don't believe under-
writers are completely aware of
what is going on in the drug
industry when they evaluate a
risk" Mr. Hare said. "And when
you don't know about something,
or are not completely sure of it,
it is just as easy to say 'no' on a
risk as it is to say 'yes.'

"We hope that through joint
action, individual action and
collective action we can find

more coverage in the existing
markets," he added-

ANOTHER SOLUTION to part
of the problem that will be con-
sidered in the Ebasco study is the
possibility of participating drug
firms setting up some kind of
self-insurance fund, according to
Mr. Hare.

However, he indicated that the

rm |iabllit
concept might be limited to a
fund that would replace or sup-
prelment primary layer of insur-
ance. Drug firms, for example,
have been faced with higher de-
ductibles in coverages that have
been renewed in recent months.

According to sources, it is un-

likely that a drug company in-
surance pool would be formed
for all products liability cover-
ages. They point out, for in-
stance, that the huge layers of
excesscoverage needed by phar-
maceutical firrns would make

this economically unfeasible. One
loss of catastrophic proportions

could wipe such a pool in its
early years.

Asked if he expects any reluct-
ance on the part of insurance

companies that will be asked to
cooperate in the study, Mr. Hare
commented:

"NO, I DON'T really anticipate
any. We are not fighting them.

We're hoping to sit down with
them and help work out a mu-
tual solution to the problem. I

don't see why they wouldn't co-
operate with us."

It is known, however, that in-
surance companies are less than
sympathetic in their dealings
with drug company risk manag-
ers and brokers seeking cover-
ages.

This was pointed out in an ar-
ticle in this magazine Aug. 3.

Said a spokesman for the
Travelers Insurance Co., which
writes enormous amounts of prod-
ucts liability but at present won't
touch the pharmaceutical market:

"WE JUST DON'T write phar-
maceutical products liability. The

effects of drugs might show ten
or 20 years from now. Drug firms
have always been a problem for
insurers."

Others point out. that one 6f
the biggest problems facing in-
surance companies is in getting
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y council
huge reiAsurance layers of cover-
age for drug products liability
they write. The largest market
for this has been Lloyd's but the
London market, ever since thali-
domide and the introduction of

the first "Pill" suits, has become
increasingly reluctant to extend

itself and in many cases has
withdrawn capacity from the U.S.
pharmaceutical industry.

THE PROBLEM, moreover, is

not one limited to drug firms that
produce oral contraeeptives.

Johnson & Johnson, for exam-
ple, does not manufacture an oral
contraeeptive and its problems
are said to be j ust as acute as
those that do.

One industry source, however,
said that any company that has a
rash of claims outstanding on its
products liability cover is con-
fronted with the problem. In
Johnson & Johnson's case, he ex-
plained, one reason could be the
fact that the company now has
"a slew of" products liability
claims outstanding against it for
an appetite suppressant it mar-
keted in West Germany with
many alleged side effects for the
persons that used it. The Conti-
nental Insurance Cos. write John-

son & Johnson's products liability
and the insurer has reportedly set
aside "huge" to "monumental" re-
serves for claims against the phar-
maceutical firm.

Asked to comment on this, Mr.
Kiefer would say only that the
cases "lie dormant" at the mo-

ment and that it looks to him as

if the company "might not have
to pay a dime." •

Named manager
Roland E. Nelson has been

named manager of the life,
health and financial services de-

partment at the Canadian head
office (Toronto) of Travelers In-
surance Cos., Hartford.

WHAT?
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Whether you choose Replacement Cost
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Malpractice insurance premiums
'skyrocketing/ hearings are told

By PATRICIA ROSENFELD

NEW YORK-"The medical

malpractice problem has, reached
crisis proportion, with tremen-
dously high court verdicts result-
ing in skyrocketing insurance

premiums," according to State
Sen. Norman F. Lent of New

York, chairman of the New York
state senate committee on health.

Mr. Lent headed a two-day
public hearing late last month to
consider the problems associated
with claims for acts of medical

malpractice and the possible al-
ternatives to the traditional court

tort system.

Malpractice is loosely defined
as the deviation from normally
accepted medical practice, or

negligence. The immediate effect
of more frequent malpractice
claims against physicians and
hospitals and their insurers is
twofold. Court judgments of mil-
lions of dollars are passed on
directly to patients, taxpayers
and the government in the rising
costs of health care. The second

effect is that doctors are nnore apt

to practice defensive medicine to
protect themselves from suit-
conscious patients, with the cost
of that directly evident to pa-
tients in the form of high medical
bills for tests, consultations and
referrals.

MR. LENT'S committee has

found that at least 10,000 Ameri-

cans will initiate malpractice
suits against health professionals
and health care facilities during
the next year. One of every six
doctors has been sued at least

once, and all doctors-but partic-
ularly those in surgical subspe-
cialties-are constantly aware of
the possibility of suits. The exor-
bitant rising cost of malpractice
insurance has also had its impact
upon non-profit institutions and
government programs such as
Medicare and Medicaid.

One company, providing cover-

age for almost one half of New
York state's physicians, increased
the premium rates 55% in 1969
and 65% in 1970. As a result,
many New York doctors pay

$2,000 or more in premiums
yearly, with an anticipated 60 %
increase on the horizon.

In southern California, rates
may run even higher. In Los
Angeles County some high-risk
physicians pay premiums of $7,-
500 to $12,000, with the average
for more than 7,000 doctors
placed at about $5,000. In Hawaii
the situation is even more criti-

cal. Since early July more than
250 of the 850 physicians in the
state have found themselves

without insurance because of the

refusual of some companies to
continue underwriting.

The threat of a malpractice
claim lurks ominously in the

Malpractice increases
affecting patient care

ATLANTA, Ga.-A 1though
medical malpractice insurance is
costing Georgia doctors twice as
much this year as it did last year,
the state's physicians are count-
ing their blessings.

In other states, premium in-
creases have been even greater.
Utah doctors, for example, have
weathered a 1,400 % rise in pro-
fessional liability premiums dur-
ing the past few years.

The Georgia surgeon who paid

$290 for his malpractice coverage
last year is paying $571 this year,
an increase of 96 %. If he moves

to Miami, he can expect to lay
out $1,203. In Los Angeles, the
annual rate is more than $3,000
for the risk category that in-
cludes surgeons. Policies typical-
ly cover claims to $100,000 by
individual patients and to $300,-
000 for multiple claims from a
single incident.

"THE SITUATION," noted the

American Medical Assn., recently,
"is having profound effects on the

quantity, quality and cost of pa-
tient care in many areas."

Still, the AMA maintains that
"there is no conclusive evidence

that the situation has reached ep-
idemic proportions."

"It's a national problem," said
Edwin Smith, executive director
of the Medical Assn. of Georgia.
He pointed out that malpractice
insurance costs have increased in

every state in the nation in the

past three years with some states
experiencing annual rate hikes.

And while medical association

officials in every part of the coun-
try are studying the problem in
efforts to isolate the causes and

develop solutions, a new group
coverage program in Los Angeles
is attracting more and more atten-
tion.

"WE ARE RECEIVING inquir-
ies from all over the country,"
said Dr. Ralph Milliken, presi-

dent of the 9,800-member Los An-
geles County Medical Assn. The
LACMA group program opened
July 1.

The "master group policy" is
negotiated by a broker with the
Hartford Insurance Group and
has brought about an overall re-
duction of 22% in premiums.

Dr. Milliken pointed out during
1968 and 1969 premiums increased

by more than 400% and the cov-
erage "was costing some doctors
such a tremendous amount that if

they were getting on toward re-
tirement or were ill and unable to

carry a fuLl practice, they some-
times had to quit or move."

Young physicians were avoid-
ing Los Angeles, he said, because
"they had to pay $3,000 or $4,000
before they even opened their
practice."

COSTS IN Los Angeles vary
tremendously, depending on fae-
tors such as the doctors specialty,

but range between $600 and
$12,000 a year.

The association has complete
control of the program, with vari-
ous committees reviewing claims

and company financial records.
Hartford agrees to total financial
disclosure.

Doctors, who are joining the
program as policies written last
year expire, are issued "certifi-
cates of coverage."

According to Richard Bergen
of the AMA's division on medical

practice, 21 states and the Dis-
trict of Columbia have some sort

of liability insurance program,
ranging from the Los Angeles
plan to cases where medical soci-
eties merely "endorse" a bro-
ker-selected policy.

THE NATIONAL association is

currently developing a national
program for those states without
established plans. Reportedly to
be written by CNA, Chicago, the
insurance will be patterned after

Continued on page 56

practice of almost every modern
doctor. He is wary of the patient
and the patient's lawyer. As
Mary C. MeLaughlin, health com-
missioner for New York City,
testified: "Physicians are begin-
ning to view each patient as a
potential malpractice claimant
and, as a result, practice defen-
sive medicine."

SEVERAL witnesses concurred
with this view. Doctors practice
defensive medicine, particularly
in high- or medium-risk areas,
often meaning many X-rays and
other tests for the patients and
consultations on diagnoses, and
conservative treatment as a pre-
caution for themselves against
their patients.

The malpractice crisis has
reached such proportions, accord-
ing to Eli B. Bernzweig, spe-
cial assistant for rnalpractice

research and prevention, U.S.

Department of Health, Education
and Welfare, that many insurers
are finding malpractice coverage
extremely unprofitable and unat-
tractive. A delay factor of an
average of five years in the set-
tling of claims-due to the com-

plexity and frequent inaccessibil-
ity of evidence and witnesses-
makes it difficult for insurers to
even evaluate their underwriting
position and set proper rates.

Fewer insurance companies are
at all willing to undertake the
high risk involved in providing
such protection. "We view the
situation with grave alarm," stat-
ed Mr. Bernzweig at the hearing,
"for there is a dwindling availa-
bility of malpractice insurers."
Mr. Bernzweig, who has re-
searched the malpractice issue

for more than a year, believes
that the current insurance mech-

anism cannot really meet the de-
mands of a reparation system.

Whether caused by over-
stressed health care systems, de-
teriorated medical practices, or
lack of communication and un-

derstanding as to condition, treat-
ment and cure, the malprac-

tice situation, according to sever-
al of the witnesses, could be
greatly aided by remedial legis-
lation as well as improved train-
ing and updating of the skills of
health professionals and para-
medical personnel, particularly in
high-risk areas of medical treat-
ment.

Three possible systems of com-
pensation other than court-found
fault were discussed at the hear-

ing: A no-fault system, compul-
sory arbitration, and fixed in-
demnities.

Under a no-fault system, every
patient would be at least par-
tially compensated for all later
complications arising from medi-
cal treatment, through his own or
the hospital's coverage. With

compulsory arbitration, malprac-
tice claims would go before a
screening panel of doctors and
lawyers to determine whether
malpractice took place or not. A
system of fixed indemnities
would work similarly to a work-

men's compensation system, with
certain injuries and incapaci-

ties receiving predetermined pay-
ments. •

Trust no one!

Embezzlement means more than simply
employees stealing cash. It's stolen material
and merchandise, too. From office to

shipping platform, and every place in
between, your business is vulnerable to
theft from this perfidious source.

Guard against a crippling loss by protecting
your business with economical, effective
Honesty Insurance. Ask your insurance
agent or broker for information on this vital
coverage . . and learn how it can help
safeguard your business.

 FIDELITY AND DEPOSIT COMPANYBaltimore, Maryland 21203
Honesty Insurance Specialists
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Another Illinois storm center

Tavern keepers angrily protest dram
Radio recall self-insured

FRANKLIN PARK, ILL -Motorola Inc, which is recalling
1,500 of ltS digital clock radiris, is self-insured for the costs The

shop insurance prices and practices radios are being called tacr through local distributors because
they may present a shock hazard

In the event of a consumer product liability suit, said RayCHICAG 0-Angry tavern held only if the liquor sale is made party The personal injury dam-
keepers in Illinois want a dram to a habitual drunkard Liability age limit lS $15,000 and the loss Dempsey, director of corporate insurance, Motorola would be

of relief from the Illinois insur- is held if the sale is made to a of support hmit is $20,000 covered under its compreh€r_sive general liability policy "But

ance department and the state minor in Alabama, Georgia, North "At the meeting vnth the com- we're very optimistic about kietting all the radios back," he added
Motorola's CGL coverage lS written by Zurich Insurance Colegislature Specifically, they want Carolina and Wisconsin and if the panies and the insurance depart-

lower premiums for so-called consumer is intoxicated in Ohio ment," Mr Nickerson told Bust- To bring the recall to the attention of consumers the company
sent press releases to newspapers throughout the country and to

dram shop Insurance, and they and Oregon Six states have limi- ness Insurance, "they told us that
want it to be available throughout ted liability under common law ours was a legislative problem and

the wire services, they do no: anticipate the need to go to adver-
tisements, as Sears, Roebuck & Co did in a recent electric

the state Approximately 300 tavern we would only get relief through blender recall

Dram shop insurance, which owners in Illinois were,left with- legislation So we are walking Motorola's service departrrent is tracing the 1971 model AM-FM
protects tavern keepers and own- out coverage as of Sept 8 when softly and carrying a big stick " radios, which have model number TC70GU printed on the bottom,
ers in cases in which they are Fidelity General Insurance Co Changes sought by the associa-

liable for damages caused by in- was placed in the tel*porary re- tion would make only the last
through distributers Their Dress release urged owners to return

toxicated patrons, is required by ceivership of James Baylor, Illl- tavern to serve an individual lia-
the sets to the stores that scld them for inspection 411 the radios

statute in Illinois and 21 other nols director of insurance The ble for suit "Thiss change got
m question are black

states, although liability is se- action was the result of Dealers through the House in the last
verely limited in some states National Insurance Co, Fidehty's session of the legidature," said
In Colorado, Delaware, Oregon, principal reinsurer, being placed Mr Nickerson, "but was killed dustry spokesmen say, for the
Washington, Rhode Island and in temporary receivership in by one vote in a Senate commit-
Wisconsin, for instance. hability is Texas. tee " Malpractice spirallng rate increases They in-

...

According to George Ulrich,
clude

The Ilhnois Retail Licensed o The increased use of exper-
Beverage Assn, through its pres-

the group's exec secretary, this Continued from page 55
............... would make the law stricter on

irnental drugs and surgery
ident, Bert Nickerson of East the Los Angeles plan in part

the tavern keeper But since only
• Judicial doctrines such as

Mohne, wrote Mr Baylor asking4. If you don't know... The Medical Assn of Georgia "res ipsa loquitor
one owner would be responsible

("the thing
him to review the mechanics of endorses a pohcy carried by 1!he speaks for Itself," meaning that if

in a suit, overall Eremium rates

l' ASK McGEE the dram shop insurance indus- St Paul Insurance Cos ar d as- a sponge is found in a patient
try, including brokers, agents,

for insurance should be less

IN REQUESTING the changes
sociation actuarles review umpa- after a surgeon sewed him up, no

premiums and coverage. The as- ny finances under a total disc to- further proof of negligence is
SPECIALISTS IN sociation, made up of 5,000 tav-

in issuing dram shop insurance
Mr Nickerson contended that the

sure clause The company, wt.ch necessary) are making courtroom

OCEAN
ern owners throughout the state, is not included in InsuI ance F at- defenses less efficient

iS also trying to change the lia-
companies set the premium scale ing Bureau figures for Geori_a, • An increased number of suits

INLAND that they want and that in some
bility apportionment in the Dram "has bent over backward :o eo- . A diminishing personal re-

MOP Shop Act and, to this end, met
cases they have more than tri- operate with us," Mr Smith sa_d lationship between doctors and

LOSS PREVENTION with the insurance department
pled existing premiums to renew More than 90% of the state's their patients, a trend that evi-
policies Dram shop coverage in

and some insurance companies doctors buy the endorsed policy dently corresponds to the in-

on Sept 16
Illinois is written by Lloyd's of

London (through correspond-
In Utah, the picture is so d_s- creased role of specialists and

Wm. H. McGee & Co.,Inc. mal that state medical associa-_in medical referrals

ILLINOIS LAW places equal
ents), Continental Casualty Co,

MARINE UNDERWRITERS Illinois Casualty Co, and West-
officials warn that the career Judg- • The tendency of plaintiff

111 John St., New York, N. Y. 10038
liability on each tavern owner, ments of medical students is te- attorneys to speciallze in this

ern Casualty & Surety Co Ac-
leaser or renter who is the whole ing colored by lt type of suit

Baltimore • fiction • Chicago • Columbus, 0 • Dallas cording to an association spokes-
or partial cause of serving or Despite large premium increases • Increased court costs

Detroli * Hou:ton ' los Angeles • Ne# Orleans man Harbor Insurance Co is

Philadelphia • Son Fronmeo • Seottle • Montreal glving liquor to a person who there, insurers have refu. ed to
contemplating writing dram shop

Toronto causes personal injury to anoth- urrite coverage for general prac-
coverage and Western Casualty is

IN AN ARTICLE entitled,

er, or loss of support to a third not writing any new business
titioners who do occasional sur- "Liability-MI)s are Running

...............
"We want to get some relief,"

gery unless they Join established Scared," the AMA's American
groups already covered

said Dommic Palmere of Frank-
Medical News warned recently
that the threat of malpractice lit-

lin Park, the organization's exec
'.1

. tl vp "In some parts of the state
SINCE PHYSICIANS who per- igation "is having a dramatic ef-

form occasional surgery are Lsu- feet on the practice of medicine
you can't get this insurance and ally in small towns and rural in the United States "
members have had to close their

businesses " According to Mr Ul-
areas where there are no estab- The article notes that some

lished medical firms, these areas doctors are becoming "super eau-
rich, 300 establishments have
shut their doors

are being deprived of medical tious" in an effort to protect
services, according to an artcle themselves from suits

"Amending the Dram Shop Act in the American *edical News "

to place all the blarne on the
Instead of resulting in better

final tavern to serve a person," by John H Snow, general ccon- medicine, however," the article
IS.. sel of the Utah State Medical states, "the specter of malpractice

said Allen J Carey, vp of Brown Assn
& Hawley Inc, "would not nec-

has forced physicians into a de-

There are several reasons, _n- fensive posture "
essarily lower preminum rates,
in my opinion as an underwriter
Right now several tavern keep-
ers' insurers may bear the cost of
a suit, but the amendment wouldlili put the entire cost on one insur-
er "

C *efires out. /
Brown & Hawley, an agent for

Continental Casualty Co, has

/ phoopee«

tendered quotes on more than

The sky is NOT 50% of the inquiries that have
come in since Fidelity General
went into receivership "As a

the limit for practical matter," Mr Carey said,

"we are generally unable to serv-
ice risks past the middle of Illi-
nois, though "

He also noted that since Illinois

no-prior-approval law went into
effect 4,we haven't varied our

1 AlMS rates"

An insurance agency spokes-

man said, "We have to raise rates

Specialists in all forms of to stay in business-we have to
at least break even The dram L --1

AVIATION INSURANCE
shop market has never made

money, the only way to get
ahead was through investment, .-I

The sky is our area...to provide versatile coverage and 1969 was a disastrous year "
Defendants' fees were cited by

i
that fits your client's aviation insurance require-

1

several sources as one of the

ments precisely. prime reason for increased pre- In many environments (computer rooms are just one
example), water damage from fighting fire can be

miums "It used to be that the

dram shop carrier would bring MR;EycLEt-thee wW;Ii·slmy'sp#nklifyiMothea 811<WOM
AVIATION INSURANCE MANAGERS, INC. turns :tselfoff whenthefirels out If water-sensitive
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CnZZ]special issue coming
on Jan. 4 with hundreds of items

CHICAGO-Hundreds of items
of information useful to corpo-
rate executives responsible for
risk management, employe bene-
fits, financial services and pen-
sion investments will appear in
the annual Info for Buyers issue
of Business Insurance to be pub-
lished on Jan. 4, 1971.

A special service to readers,
Info for Buyers has become one
of the most popular features of
this magazine over the past three
years. The special Info for Buy-
ers issue, published annually,
contains the most recent litera-
ture and other items offered by
proper.ty-liability and life insur-
ers, safety organizations, brokers,
mutual funds and other financial
services.

Those who wish to offer pub-
lished and soon-to-be-published
material in the special Jan. 4
issue will find a coupon on page
58 to be used to order forrns to

submit data for the Info for Buy-

ers issue.

Among the classifications to
appear in the issue will be gener-
al education; commercial proper-
ty-liability insurance; financial
services including payroll plans
for personal insurance coverages
as well as investment and sav-

ings plans, group insurance;
pension profit-sharing plans and
Social Security; safety; marine in-
surance; workmen's compensa-
tion; pension investments; securi-
ty, and foreign insurance.

FOR THIS SPECIAL Info for
Buyers issue, Business Insurance
has arranged to fiave the A. C.
Nielsen inquiry service receive
all requests for material. Readers
will be able to request items
from the issue by filling in a
reader-service card which will
expedite their receipt of Info for
Buyers material.

Info for Buyers is read by
more than 55,000 corporate exec-
utives responsible for employe,

property and liability programs,
pension investments, financial

services and the safety and secu-
rity of their corporations' em-
ployes and assets. In addition to
this major group of readers,
Business Insurance is read every
other week by more than 26,000
insurance agents and brokers
serving commercial clients; 2,600
insurance company executives;
668 bankers, inveitors and finan-
cial advisors; 1,015 actuaries, at-
torneys, consultants, adjusters

and appraisers, and 714 associa-
tion, union, government and edu-
cation executives.

Info for Buyers material of in-
terest to any or all of these
groups should be sent by Dec. 1
to Richard C. Bjorklund, editor,
Business Insurance, 740 N. Rush
St., Chicago, Ill. 60611.

Material should be sent as ear-

ly as possible to permit proper
classification and appropriate list-
ings. .

Rodda: Don't ship through O'Hare
CHICAGO-William H. Rodda,

president of the Marine Insurance
Handbook here and a Perspective
contributor for Business Insur-

ance, is now advising his clients to
avoid shipping through Chicago's
O'Hare airport.

Mr. Rodda, who advises insur-
ance companies on the safest
shipping routes for goods they
are insuring, said that the diffi-
culties of safeguarding merchan-
dise at O'Hare and other large
airports have resulted in higher
insurance premiums and costs to
consumers. Physical size plus the
high cost of security systems and
the politics of competing security
forces, he said, have led to the
theft problem.

"If a company wants to ship an
item from San Francisco to Terre

Haute, Ind.," he explained, "I
would advise them to put the
item on a flight stopping in St.
Louis rather than at O'Hare." He

also advises direct flights, when-
ever possible, to avoid the addi-
tional risk of theft during trans-
fer.

He said the problem in Chicago
is much the same as at Kennedy
International in New York and

Los Angeles International but
that Kennedy had improved in
the last year, following a wide-
ly-publicized theft scandal.

The security problem at air-
ports, he said, is complicated by
delays in discovering and report-
ing thefts. Closer cooperation be-
tween city police and aiport se-
urity men, common at smaller
airports, would help the situation
at O'Hare but Mr. Rodda added

that he doubted that such a sys-
tem could materialize.

Airlines hesitate to disclose in-

formation on specific incidents of
theft because of possible damage
to their images. Some airlines are
better security risks than others,

Jumbo jet mistake cost
London $16.5 million

LONDON-Aviation experts

believe that the Pan American
747 jumbo jet blown up at Cairo
airport last month may have
been snatched by mistake.

Exclusive sources have in-

formed Business Insurance that

this theory is being reliably
studied by London insurance cir-
cles, who are thought to have
secret information suggesting
that the prime target was a
Boeink 707 in the guerrillas'
minds.

This error, if the information is
genuine, proved to be one of the
costliest mistakes that the insur-

ance market has ever been com-
pelled to face.

FOR THE CLAIMS' pay-out
on the 747 will be in the region
of $24.5 million, no matter how
they are finally settled, compared
with around $8 million if it had
been a 707 type.

Support is lent to the theory
because the Pan Am 747 had to

land at Cairo, and not the so-
called Dawson's Field in the

desert, where the commandos
took the three other aircraft they
captured.

These were the TWA 707, a
Swissair DC8 worth about $6
million, and a BOAC VC10 worth
around $8.5 million. Hostages

seized on all these three aircraft

were the prime bargaining factor
in the hi-jackers mind in the
world political arena, although in
the end they chose to destroy the
seized aircraft in a blazing ges-
ture.

But in the case of the Pan Am
747, the 155 passengers on board
were evacuated at Cairo Airport
before the plane was ripped by a
catastrophic explosion and de-
stroyed.

INFORMED sources are now

asking: Would it not have been a
more likely pattern for the hi-
jackers to have taken all the air-
craft and passengers to the desert
airstrip if they could?

Only long-term investigation,
and contacts with underground
intelligence sources in the Arab
movement, will ever be able to
confirm whether this theory is
true.

But it is thought worthy of
genuine consideration that, in the
turmoil of revolutionary activi-
ties, there could have been an
operational mistake in choosing
which plane to hi-jack. So lead-
ing to an unwitting blunder over
the Pan Am plane which ended
in a costly error for the insur-
ance market, even though pas-
sengers fared better when the
plane landed at Cairo. •

the insurance consultant said, and
security on a single airline some-
times varies from airport to air-
port. .

PMGH ROOFS IN RAIN BRSNOW
-    li.2

1. Inspect the entire roof surface and 2. Lay back the for corners of felt and fill
chalk mark all blisters, breaks, holes and underneath with ShieldTite Wet Surface
worn places. Cut all blisters with an Cement, trowel consistency, or Shield-
X-type cut and trim out a small sliver of Tile Wet Surface Coating, brush con-
roofing felt along the X. sistency. Nail the roofing felt back into

place.

,

,

* -4 4*t,3

3. Place a piece of 12" Ranco Glass 4. All breaks, holes, and worn places can
Membrane over the patch, embedded in, be patched easily with this same general
and top coated with Shield-Tite Roof procedure, except that no cutting of the
Preserver. The membrane will not rot felt is required.
and gives support to the coating.

Write on company letterhead for FREE 1-gallon sample of the Wet Surface Kit,
freight prepaid, and 48-page Ranco Roofing Maintenance Catalog.

r-Ul
Ranco Ranco It*strial Prodtcts Corp.

13271 Union Avenue, Cleveland, Ohio 44120

It tookthebest brains
in the business

to come up with a
pension plan

that guarantees 8%
for the first twoyears.

Our new interest guarantees
on Deposit Administration
Group Annuities will bea pleasant
surprise to a lot of people.

But they don't just mean
we have another great idea for
our pension portfolio.

They mean Phoenix Mutual
has what we believe is the

strongest position in the country.
(And while the 8% rate

applies to everything up to
Ioo,000, larger amounts may get
higher rates.)

Thanks to our lower annuity
purchase rates and our higher
interest guarantees, customers
get a bigger cost break on their
pension plan.

Our pension plan
innovations are one more reason

some people feel we have
"the best brains in the business.

And why each year more
and more people pick our brains.

Phoenix Mutual.
Pick our brains.

Phoenix Mutual Life Insurance Co., Hartford, Conn. A member ofThe Phoenix Companies.
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Marinewriterstold of U.N.workto set

strict shipowner liability for oil spills
problems rising from the use of financial security.

containers.

SAN FRANCISCO--Delegates
from 33 membg associations

from 31 nation's attending the
annual conference here of the In-
ternational Union cd Marine In-
surance were told a United Na-

tions agency now is working to
establish the principle of strict
liability of shipowners, not de-
pendent upon fault, in instances
of oil pollution damage caused by
ships.

The International Union, or-
ganized in 1946 as successor to
the International Transport In-
surance group fcunded in 1874,
now has headquarters in Switz-
erland, with 40 aaociations of
underwriters as members, in-
cluding South Korea which has
just joined.

A. H. Chester, of London, vice
chairman of the executive com-

mittee of the unic n, asserted dur-
ing an interview that the three
"chief causes of concern to the

insurance world" Ere continued

casualties to large tankers, con-
tinued increase in the cost of

building and repairing ships, and

THE UNITED Nations agency
at wcrk in the first area of con-

cern .s IMCO, the Inter-Govern-
mental Maritime Consultative

Organization, which has extend-
ed consultative status to the Un-
ion.

P. G. L. Case cf England, IUMI
liaison officer to IMCO, reported
on a Brussels conference "held to

define the problems of oil pollu-
tion in the sea and to combat

these· problems with standards

which center on increasing the
respcnsibility of shipowners."

The standards include de-em-

phasis of fault in oil discharges
as well as increasing the ship-
owne:'s limit of liability to $132
per ton of the vessel's tonnage, or
nearly twice the limit for most
property dannage caused by

ships.
The standards also would re-

quire ships carrying more than
2,000 tons of oil to Rossess a certifi-
cate of 5atisfactory. insurance or

dates for buyers
OCT. 18-21, Public employes fringe benefits conference, National

Foundation of Health, Welfare, and Pension plans, Regency Hyatt
House, Atlanta, Ga.

OCT. 20, Thirteerth Annual Insurance Conference, Delaware Valley
Chapter, Americ: n Society of Insurance Management, Sheraton Hotel,
Philadelphia, Pa.

OCT. 21-23, Annual meeting and seminar, Chartered Property and
Casualty Underwrisers, Century Plaza Hotel, Los Angeles, Cal.

OCT. 22-23, COPSI 23rd annual conference, Council of Profit Sharing
Industries. Sheraton-Blackstone Hotel, Chicago, Ill. For more infor-
mation write COPSI at 20 N. Wacker Dr, Chicago.

NOV. 16-18, Alcoholism as a management problem, and Drugs as a
management protlem, American Management Assn., at the New York
headquarters, 13: W. 50th St.

-
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INDIVIDUAL reports by 21
national marine insurance dele-

gations indicate that inflation
"and uncertainties raised by
technological innovations and de-

velopment of relati vely untested
new ship designs" have radically
increased risks for ship insurers.

L. A. Locke, London Institute of

Underwriters, presented the rec-
ommendations which call for in-

creased premiums, expansion of
deductible clauses and limiting
the conditions of insurance, as
well as greater specialized train-
ing of crews and increased use of

automated equipment.
"Maritime insurance profit

margins are lean or non-exist-
ent," Mr. Locke reported, "and
ship premium ratEs have failed
to keep pace with increasing haz-
ards to shipping and rising
Costs."

The Egyptian Insurance Feder-
ation was the only national group
to claim a significant drop in

ship repair costs. The Japanese
expect costs to rise 7 % in 1970.
Germany reported a rise of

14.6% last year. I·.aly, a rise of
25.63% from June of 1969 to last

June; an increase of 50% for
Holland since 1965 and a 55%

jump in Norway since 1965.

DEVELOPMENT of supertank-
ers, container ships and LASH

vessels also had made premium
rating a difficult task, the insur-
ers reported. They assert radical
changes in hull design leave few
precedents on which to calculate
risks and establish premium
rates.

The London market alone, they

were told, experienced serious
setbacks with five large ships

during the past year and is revis-
ing its guidelines for supertank-
ers and bulk carriers.

The American Institute of Ma-

rine Underwriters reported it had
"esc aped the worst" of the series
of severe tanker losses but.had

"felt the impact- of major partial

Radicals brighten
Stanford campus

PALO ALTO, Cal.-Stan-
ford University, which has
graduated many a topflight
electrical engineer, has since
its founding in 1885 been a
target for critics of its low
light level which after night-
fall, provides an almost gas-lit
mood.

University authorities over
the years have insisted on

retaining the low voltage
lights in the belief' the dim-
ness contributed to the elois-

tered intimacy Stanford

sought to cultivate.

Higher insurance rates and
insistence by insurance car-
riers, however, has ended the
dimness-victim of the stu-

dent radical and his pen-
chant for heaving rocks

through windows and escap-
ing in the darkness.

Last year, vandals did an
estimated $580,000 worth of
property damage at Stanford,
including nearly $100,000 in
broken windows.

And so workmen swarmed

over the carnpus to install
$100,000 worth of high inten-
sity flood lights which will
bathe the 20 major University
buildings in a night time
blaze of illumination.

DOT cover vital
LONDON-Lloyd's reaction to the announcement, reported

from Washington, that the U.S. government will aid airlines'
war risk insurance because of current high rates, is that this is
an unavoidable step in the current situation.

There is no change in the Lloyd's tradition that its- members
are always prepared to underwrite any risk demanded of them,
but naturally they are entitled to fix premium rates that are
compatible with the risks involved.

If governments wish to back up their own major airlines
insurance risks, it is quite understandable. But until the federal
government stepped in, there was virtually only the Swiss
government which to some extent had aided its own airline's
insurance.

Normal war-risk insurance is still being carried by Lloyd's
for most airlines.

LLOYD'S HAS only suffered from a very small degree through

the civil war in Jordan, as distinct from the surprise hijackings
which hit aviation insurers so badly.

This is because there are few really high-value buildings or
industrial complexes in Amman or other Jordanian towns which
have been affected by the internal fighting, even though ob-
viously there has been damage to some hotels and similar places.

Insurance for them is believed to be largely borne through
local firms, although there may be some reinsurance in the
Lloyd's or other markets.

But the Institute of London Underwriters has hiked basic war

risk premiums on air cargo to many world destinations in the
last month.

losses" during the last year.
Ake Thorstensson, Sweden,

chairman of the Cargo Commit-
tee, indicated palletization still is
a favored handling method in
spite of instances of handling
damage and pilferage.

DELEGATES also agreed that,
the world over, the insurer still
retains the right to take over and
dispose of goods for which he has
paid a total loss, in spite of
tradernark problerns.

In some instances, because of
trademark, disposal is left to the
insured or 'the underwriter agrees
to a restricted sale.

The insurers also universally
favored standardization of export
and import documents to reduce
confusion and they predicted that
documentation in the future "may
well be fully computerized" thus
making obsolete traditional ship-

ping documents. •

Paper garments
banned in hospita/s

OAKLAND, Cal.-Insur-

ance companies and hospitals
... note.

The Alameda .County Fire
Chiefs Assri. here has or-

dered all of the county hos-

pitals to discontinue using
paper garments and paper
bedding.

Robert Hannon, chief of
the Piedrnont Fire Dept.,
said an association survey
"discloses the paper materi-
als are highly flammable
and are dangerous in hospi-
tals."

A number of hospitals
throughout the U.S. have
started using paper surgical
gowns, masks, bedsheets, pil-
low cases and other items.
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Oil industry has means to lessen
oil spill pollution: Shell's Haxby

DALLAS-L. P. Haxby, Shell
Oil Co., New York, brought some
good news about the problem of
oil spills to the American Society
of Insurance Management annual
southwest meeting here.

Referring to the "bad press"
the industry has had since 1967
when the Torrey Canyon rammed
a submerged shoal off the coast of

Cornwall and subsequent blowouts
near Santa Barbara and the Gulf

Coast, Mr. Haxby, manager of
Shell's environment conservation

department, said there have been

developments to ameliorate the
problem.

However, before outlining gov-
ernment and industry responses
to the problem, he noted that the
oil industry's record is "not so
bad," considering the fact that
more than 4,000 tankers through-
out the world carry more than
600 million tons of crude oil per
year. In the three years prior to
the Torrey Canyon incident, a
total of 329 maritime tanker acci-

dents occurred, resulting in spill-
age in 39 cases. Some 8,000 wells
have been drilled in federal off-

shore waters. While there have

been a few dozen blowouts, most
were gas wells, which did not
pollute the water.

THE U. S. NOW consumes 550

million gallons of petroleum liq-
uids daily, and this figure will
increase to 770 million gallons by
1980. He pointed out that society
demands no spillage, and the oil
industry is striving toward this.

Discussing some of the provi-
sions of section 11 of the Water

Quality Improvement Act, he
said that when a vessel or facili-

ty has a spill, those in charge
must notify the federal govern-
ment immediately. Failure to do
so is punishable by fine or im-
prisonment, or both. A civil pen-
alty of up to $10,000 can be im-
posed on owners or operators of
facilities or vessels which dis-

charge oil knowingly in violation
of the law. The President is em-

powered to arrange for the re-
moval of any discharge of oil,
unless he determines that the re-

moval will be performed proper-
ly by the owner or operator. A
federal revolving fund of $35
million is established to finance

clean up of oil spills.
The law also imposes a liabili-

ty for clean up of $14 million or
$100 per gross registered ton of
vessel size, whichever is less, and
up to $8 million for spills from
oil rigs. In addition, tankers must
show potential liability. In cases
of willful negligence or miscon-
duet, liability for clean up is un-
limited.

At the international level, a
United Nations organization com-
posed of maritime countries has
agreed to help prevent oil pollu-
tion by ships and provide ade-
quate compensation when an oil
spill does occur. Discharge of oil
residues is prohibited within 50
miles of any coast, and discharg-
ing washings containing more
than 100 parts oil in a million
parts of water would be prohibit-
ed anywhere at sea.

AN OLD FEDERAL law has
been resurrected to fight pollu-
tion. The 1899 Refuse Act pro-
vides that half of the maximum
fine of $2,500 for each incident or
day of violation must be paid to
persons who give information
leading to a conviction, and if the
government does not sue, the in-
former can bring a suit to collect
his reward.

On the subject of industry re-
sponse, Mr. Haxby pointed out
that the American Petroleum In-
stitute in 1966 established a com-

mittee for air and water conser-

vation to provide guidance. In
1967 a supplemental program
was established in which API

members support 54 harbor coop-

eratives to contain and cleanup
oil spills.

An API subcommittee on oil

spills was established in 1969
with approximately $1.2 million
to fund its work through 1970. It
is expected that it will continue
on the same level of funding
through 1971, with most of the
money being used for research
and development of new methods
of cleanup.

The speaker reported that the
maritime transportation segment
of the oil industry has come to
grips with oil spill problems

l

through TOVALOP-Tanker
Owners Volunteer Liability Plan.
Through this voluntary internal
indemnity plan, tanker owners
accep: responsibility to reim-
burse the government for costs
incurred in cleaning up negligent
oil spills. It provides up to $10
million per vessel per incident or
$100 per gross registered ton of
capacity, whichever is smaller.
More than 90 % of the free
world's tanker tonnage is en-
rolled in the plan.

IN JUNE, the API liability and
indemnification task force sub-

mitted a plan for spills from
nontanker sources. "The London
insurance rnarket has ceased

issuing insurance covering off-

shore operators and is only
covering land operations and fa-
cilities under certain very limited
conditions. The U. S. insurance

market was found to be just as
-if not more-inhospitable to
our problem," Mr. Haxby de-
clared.

"What our task force has pro-
posed is an industry-owned in-
suranee company designed to
meet the liability provisions of
the Water Quality Improvement
Act of 1970. We hope some form
of new pollution insurance can
be implemented by Jan. 1, 1971."

The speaker also discussed
Shell's Seadragon project, utiliz-
ing a total system to collect, re-
move and store oil from spills;
spill-treating agents such as dis-
persants, absorbents and combus-
tion materials; equipment test-
ing; training of personnel in pre-
vention and equipment handling
and a wild life rehabilitation

center focusing on the cleaning
of oil from birds. i

In the Age of Aquarius
even

insurance is changing...

*.....

Eye iniury
suit filed

HOUSTON-A housewife here

has filed a $35,000 suit for an eye
injury allegedly caused by "an
unreasonably dangerous" mas-
cara.

Mrs. Bobaline A. Kay, 55, filed
the federal court suit against W. T.
Grant Co. in whose downtown

store she claims she purchased
the Isis Mascara kit.

Her attorney said Mrs. Kay
scratched her left eye with the
tip of the mascara brush and got
mascara in the cut, causing
infection, medical and hospital
bills, the suit states. She asks
damage from the store because of
the implied warranty that the
product is safe for human use.

A Grant's official said this is

the first known complaint on the
mascara kit. •

Suddenly, the insurance buyer is a risk manager.

Suddenly, the insurance broker is paid for telling his

client what not to insure.

In any age, we feel a commitment to excellence.

In the Age of Aquarius, you may need us.
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What would your present
business insurance man
think if you said Allstate
was makingaquote?

Watch his eyes
whenyoutellhim.

We're getting known inthe business insurance
business as rock-the-boaters.

Mavericks who specialize in
unique approaches, prompt
service, and low premiums. Is
that bad ?

Available in most states. Allstate Insurance Company.

Allstate can focus fresh eyes
and fresh brains on your partic-
ular business insu ranee needs

-however big· Our men are
hand-picked. Experienced.
Specialists. Experts at analyz-
ing needs and improving pro-
tection. And if you're like most,
you'll save money.

This helps explain Allstate's
fast growth in the business of
business insurance.

So next time you need
a quote, call
Allstate. Allstate®
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